MAO «Hopsuk BaHk». JlnueHsus baHka Poccumn Ne 902
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NMPABUIA
npeaocTaBneHus U NoJfib30BaHUA YCIyrom
«CMC-nncdopmmpoBaHue no onepaumsamMm ¢ 6aHKOBCKMMU KapTamMn»
B MAO «HopBuk BaHk»!

1. OBLUME NONOXEHUA

Hactosuwue npaBuna pernameHTUpyloT nNopsgok nNpefocTaBneHns UM Nonb3oBaHWS — YCNYron

«CMC — nHcdopmmpoBaHme no onepaumsim ¢ 6aHKOBCKUMU KapTaMu» (ganee — «Ycnyray).

B uenax HacToALWMX NpaBun UCNONb3YTCA CriefyoLwme TePMUHbI U onpeaeneHus:

1.1.1. «lpaBuna nonb3oBaHus» — «[lpaBuna npegocTaBneHMss U MNOMNb30BaHUA  YCMYron
CMC - nHdopmmpoBaHume no onepaunsam ¢ 6aHkoBcknummn, kaptamm B NAO «Hopsuk BaHky;

1.1.2. «BaHk» — [NAO «HopBuk BaHky;

1.1.3. «OtaeneHne BaHka» — JONOMHUTENbHbIA/ONEPALMOHHBIN oduc, hpunmnan baHka;

1.1.4. «Kapta» — MexagyHapogHasi/-ble 6aHkoBckasi/-ue kapTa/-bl W/vnu KapTa/-bl HauMOHamNbHOMN
CUCTEMBI MIAaTEeXHbIX KapT COOTBETCTBYWOLEN nnaTexHon cuctembl MasterCard wunu MUP,
aMUTMpOBaHHas/-ble baHkoM 1 nepegaHHas/-blie B nonb3oBaHue KnueHTy;

1.1.5. «KnueHT» — pnsmnyeckoe nmuo, Ha MM KOTOPOro BhinyweHa KapTa, amutupoBaHHas baHkom.

1.1.6. «[Oepxatenb KapTbi» — 3T0 dwm3nyeckoe nuuo, Ha uMS KOTOporo BbinywleHa Kaprta,
amMuTupoBaHHasa baHkom, HO He aBnsatoeecsa Bnagensuem Cyeta KapThl;

1.1.7. «CoTpyAHMK» — YNONHOMOYEHHbIW COTPYAHWK BaHka;

1.1.8. «CueT» — OaHKOBCKUIA (TEKyLiMI) CYET, OTKPbIThIN BaHkom KnueHTy ans ocyuiecteneHus
onepauun ¢ ncnonb3osaHnem Kaptbl n/vnm peksnsntos KapThbi;

1.1.9. «CoobweHune» — CMC-coobLieHune, Hanpaensemoe baHkom KnueHTy B paMmkax npegocTaBreHuns
Ycnyru nocpeactBomM MOOUBHOW CBSA3M;

1.1.10. «MobunbHbIn TenedoH» — TenedoHHLI annapaT, noaaepXxusatoLwnn npuem n nepegavyy CMC-
coobLeHuni;

1.1.11. «3asaBneHue» — NUCbMEHHOe 3asaBneHne KnneHta Ha NoaKnoYeHne, U3MeHeHNe Unu oTKINoYeHne
Ycnyrm  nubo  3asaBnenve/3asBneHue-aHkeTa, cogepxaulee/-aa cornacue KnveHta Ha
noakntoYeHne, n3MeHeHe Unu oTkniveHre Ycnyru;

1.1.12. «Tapudbi» — Tapudbl KOMUCCMOHHOTO BO3HArpaxaeHus 3a ycryru, okasbiBaemble KnueHTam
BaHka;

1.1.13. «Komuccusa» — exemecsudHasi nnata 3a npegocrasneHme CoobuieHnn o6 onepauusx no Cyety ¢
ucnones3osaHnem KapTbl B pamkax npepgocrtasnexHus Ycnyrun. Pasmep Komuccuu onpepensercs
Aencreyowmmn Tapudammn baHka;

1.1.14. «[OCTynHbIA OCTAaTOK» — JMMUT JeHEeXHbiXx cpeactB Ha CueTe KnueHTa, JOCTYMHBIX K
NCMNOMb30BaHMI0 € NomoLLblo KapTel n/vnun peksuantos KapTbl;

1.1.15. «<YBegomneHune» — CMC-coobuieHne, HanpaBnsemoe baHkom Ha Homep TenedgoHa coToBOW
cBsA3n KnneHTy 00 onepauunsix, COBEpPLUEHHbIX C UCNonb3oBaHNeM KapTbl n/unu peksuantos KapThbl
B pamMKax npefocraBrieHus Ycnyru.

1.1.16. «A3meHeHue Ycnyru» — nameHeHne Homepa TenedpoHa cotoBoun cBA3n KrnveHTa, K KOTOpoMy
nogkntoyeHa Ycnyra.

1.1.17. Ycnyra «E-mail-uncbopmupoBanue» — ycnyra baHka, okasbiBaemas KnveHty no [orosopy o
npegocTtaBneHun ycnyrn «E-mail-uHpopmmnpoBaHue» B pamkax [oroBopa O KOMMIIEKCHOM
B6aHkoBckoM obcnyxmBaHumn puaundecknx nuu B NMAO «Hopsuk baHky.

1.1.18. KoHTaKT-LeHTp - cucTema nporpaMmmMmHo-annapaTHbIX kKoMmnnekcoB baHka, nossonstowwas KnveHTy
nocrie ero ycnewHon aeHtudukaumm n AyteHTndukauum nocpectsom TernedoHHOro kaHana
npu ydyactum oneparopa-coTpyaHuka baHka gMcTaHUMOHHO NpoBOAUTL BaHKOBCKME onepauum u
nony4artb CNPaBOYHYH MHOPMALMIO O BAaHKOBCKMX yCryrax.

Ycnyra npegoctaBnsetca KnveHtam, ssnsiowmmMes Bnagensuamm MobunbHbix TenedoHoB, onepaTopbl

CBSI3U KOTOPbIX 3aperncTpmpoBaHbl Ha Tepputopun P® 1 Tonbko no Cyetam, OTKPbITbIM AN pacyeToB C

ucnonb3oBaHuem KapT, cpok 4eNCTBUS KOTOPbIX HE UCTEK.

Ycnyra poctynHa no OcHoBHOM w/vnu [ononHuTtensHon KapTte KnueHTta. [Ona kaxgoro KnueHTta

noAkntoyeHue K Ycnyre ocyLecTBnsieTcs ToNbKo Ha oanH Homep TenedoHa cotoBow ¢Ba3u.MMpu Hanuumnm

TEXHUYECKON BO3MOXHOCTU CO CTOpOHbl BaHka, gonyckaeTcs MOAKMYeHUe K Ycnyre HecCKOSbKUX

HomepoB TenedgoHa coToBOW CBSA3W, HO He Bonee ogHoro ans kaxaon Kaptel KnueHta.

Mpasuna npegocTasneHnsi u nonb3oBaHus ycnyroit «CMC-MHOPMUPOBAHUE MO ONepaunsM ¢ GaHKOBCKUMM KapTamuy B MAO
«HopBwuk BaHk» pacnpocTpaHsoT cBoe AelicTBMe Ha KnMeHTOB, KoTopble 0BCNyXMBalOTCA B paMkax AOroBopa GaHKOBCKOro cyeTa
(aNa NpoBeaeHUst (M3NYECKUM NALIOM ONepaLnii C UCMOSb30BaHMEM MeEXOYHaPOAHbIX GaHKOBCKMX KapT).
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K ogHon Kapte Knuenta/OepxaTtena KapTel MOXeT ObiTb O4HOBpEeMeEHHO noakmntodeHa Ycnyra «CMC-
WHpopmmpoBaHue» w/unu ycnyra «E-mail — nHdpopmupoBsaHue». B cnyyae, ecnn KnneHtom sienaetca
HecoBepLUEeHHONeTHee nuLO, NO NMMCbMEHHOMY 3asiBNeHuto Takoro KnmneHta u nucemeHHoro Cornacusi
3aKOHHOro NpeacTaBuUTENs.

Ycnyra nogkntoyaeTtca Kk kaxxgon Kapte Knuenta/[epxatens KapTel otaensHo — no 3assnexuto KnneHrta.
B cnyyae, korga KnuneHTy BbigaHbl ABe v 6onee Kaptbl k ogHoMy CuyeTy m Ycnyra nogkntoyeHa TOMbKO
kK ogHon KapTte, a mo gpyrum Kaptam atoro ke C4yeTa He nogkntodeHbl Ycnyra wnwm ycnyra «E-mail-
uHdopmupoBaHmey, To baHk BnpaBe wucnonb3oBaTb YyKa3aHHbI B 3asdBneHun/ 3asBneHun-aHkeTe,
MuovBmayanbHbIX ycnoBun kpegutoBaHus Homep TenedoHa COTOBOW CBSI3W, Kak KaHam CBA3W ONd
HanpaBneHus YBegomreHui o6 onepaumsx, COBEpLUEHHbIX C UcMnomnb3oBaHMeM gpyrux KapTt atoro xe
Cuyera, K KOTOPbIM HE NoAKMYeHbl Ycnyra unu ycnyra «E-mail-nHdgopmnpoBanue».

B cnyuvae, korga y Knuenrta k Ycnyre « CMC-uHgopmupoBaHme» nogkntodeH Homep TenedoHa coTtoBom
cBA3n, a KnueHTt npm nognucaHun 3asiBrneHns ykasbiBaeT B HEM UHOW Homep TenedoHa cOTOBOW CBA3W,
TO npeapiaywunn Homep TenedoHa COTOBOM CBA3WN CHUTAETCA U3MEHEHHBIM.

2. COOEPXAHME YCNYTU

Ycnyra HanpaBneHa Ha onepaTtBHoe nHgopmupoBaHue KnveHta 06 onepaumsax no CyeTy, COBEPLUEHHbIX
Cc wucnonb3oBaHuem KapTbl u/mnn pekBu3mToB KapTbl, a Takke Ha CHWKEHWEe pucka npoBeaeHUst
HeCaHKUMOHMPOBaHHLIX onepaunin ¢ ucnonb3osaHnem Kaptbl.
B pamkax npepoctaBneHus Ycnyru baHk B aBTOMaTU4eCKOM pexume, HanpasnseTr uHdopmauuio o
HoctynHom ocTatke n 06 onepaunax no Cyety ¢ mcnone3oBaHnem Kaptbl n/vnu peksusutoB Kaptbl, a
Takke MNpoyy uHGpopmauuio B Buae CoobueHun Ha MobunbHbii TenedoH KnuveHTa. TekcToBble
dopmatbl CoobLLEeHUA, X 3HAYEHUE N CMOCOOLI OTMPAaBKU OMMUCHLIBAKOTCA B VIHCTPYKUMKM Nonb3oBaTens
Yenyrw.
C uenbio nomb3oBaHusa Ycnyron KnneHT Ha ocHoBaHum 3asasneHuns/HamMBnAayanbHbIX  YCNOBUN
KpeanToBaHUA MMeEET BO3MOXHOCTb MPOM3BECTU crieayowme aencteusa B OtaeneHnsix baxka:
2.1.1 nopknouutb Ycnyry;
2.1.2 wn3MeHuTb NapameTpbl Ycnyru;
2.1.3 oTknouuTb Ycnyry npu ycrnosun 3ameHbl Ha Ycnyry «E-mail — nHdopmupoBaHne».
YkasaHHble gencteusa KnveHT BnpaBe coBepwutb nytem obpaweHus B OtaeneHne bavka, B KoHTakT-
ueHTp baHka, nubo camocTositensHo B MHTepHeT GaHke B nopsigke U B COOTBETCTBMM C HACTOSALLUMMU
O0wmmMm ycrnomnsimu.
2.2 B pamkax nonb3oBaHus Ycnyron KnveHT (JepxaTtenb OCHOBHOM kapTbl) nonyyaeT CoobLyeHunst, npu

noboM M3MEHEHUN OCTaTKa OEHEXHbIX CPEACTB Ha ero TeKyLeM cHeTe, Cneayowmnx TUNoB.:

2.2.1 YBepgomnenuss ¢ uHcopmauuen o HdocTtynHom octatke M o6 onepauusax no Cuyety ¢
ucnons3oBaHvem KapThl;
2.2.2 CoobuweHua ¢ uHdopmaumernn o [octynHom ocTtatke u o6 onepaumsax no Cuety 6Ges
ucnonb3oBaHus KapThbl;

KnuenT (depxaTtenb gononHutenbHon kapTbl) nonyvaer CoobuweHus Tonbko o6 onepauumsx no

Cuerty ¢ ncnonb3oBaHmem KapTtbl.
BaHk He oTcbinaeT CoobleHns no onepauunsam, Kotopble 6blnn nponssedeHsl no Cuety KnveHTta B nepuog
¢ 00-00 yacoe go 10-00 yacoB 6e3 ncnonb3oBaHusa KapTbl (MonydeHne Hanu4yHbIX AEHEXHbIX CPEACTB B
OtpeneHun baHka, nononHexnve cyeta B Otgenennn baHka, 6e3HannyHoe nononHenne Cuyeta u T.M.).
[aHHbIA NYHKT yTpayMBaeT CWUMy MpPU HanMM4Mn TEXHUYECKOW BO3MOXHOCTWM OTchbinatb CoobLieHus no
onepauusam, Kotopble Obinn nponssegeHsl no Cuety Knnenta B nepuog, ¢ 00-00 vyacos fo 10-00 yacos 6e3
ucnonb3oBaHua KapThbl.
BaHk oTchinaeT YBedoMneHnst No onepaunsiM, KotTopble Gbinv NpousBeaeHbl ¢ Ucnonb3oBaHeM Kapthbl
KnuneHTa KpyrnocyTo4Ho.
Ecnun Ha momeHT oTnpaBku BbaHkom YeegomneHus MobunbHbln TenedoH KnueHta Obin OTKMIOYEH,
Haxo4wncsl BHe 30Hbl AEWCTBUSA CeTU onepaTtopa COTOBOW CBA3M unn Bydep BXogawmx coobLieHun
MobunbHoro TenecoHa 6611 NnepenonHeH, To YeegomneHue 6yaet xpanntecst B CMC-uUeHTpe onepartopa
COTOBON CBSA3W B TeYeHMEe CpoKa, OMpeAerieHHOro ornepaTopoM MOOWMbHOW CBS3W, M MOXET ObiTb
[OCTaBMNeHO B 3TOT CPOK Mpu BKNtoveHn1 MobunbHoro tenedoHa nunm BXoxaeHus B 30Hy CETU onepartopa
COTOBOW CBA3MW.
YBeAOMMEeHUs nognexat XpaHeHWo B COOTBETCTBYHLLEA OOCMyXMBaloWENn OpraHusauun B TeveHue
CpoKa, YCTaHOBNEHHOro 3aKOHOAAaTENbCTBOM.
BaHk He HeceT OTBETCTBEHHOCTY 3a AENCTBUSA ornepaTtopa COTOBOW CBA3U U UHbIX TPETbUX N,
B cny4yae nepesbinycka KapTbl, nogkntoveHHon K Ycnyre, Ycnyra He npepbiBaeTcs, B3uMmaHne Komuccun
3a npegocTaBrieHne YCrnyru ocyLecTBNAeTcs B COOTBETCTBMM C Tapudamum.
B cnyyae ecnu y Knuenta nogkntodeHa Ycnyra, a Kapta 3abnokvpoBaHa, TO Npu npoBegeHnn onepawumn
KnvueHtom nocpenctBom WIHTepHeT 6aHka YBEOOMITEHUSI O COBEpPLUEHHbIX ornepauuax no Cuety
HanpaenalTca  baHkom B nopsgke,  NpegycMOTpeHHOM  Hactosiwumu  ObwmMmn  yCnoBusiMu
npegoctasneHus ycnyrm « CMC-nHgpopmmpoBaHuey.
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KnueHT npu nonb3oBaHuu Ycnyron cornawaeTrcs ¢ TeM, YTo baHk He HeceT OTBETCTBEHHOCTM 3a Kakue-
nnéo asapwuu, cbom nnu nepeboun B 0BCNyKMBaAHUN, KOTOPbIE MOTYT NOBMNEYb 3a COOON 3aepPXKU Unm
HepocTaBky CoobweHun KnuenTy/OepxaTtens kapTbl, CBA3aHHble ¢ 06opyaoBaHMeM, cucteMamm nogaydm
3ANEKTPO3HEPTUU U/UNN NNHWIA CBA3WN NN CETEN, KOTopble obecneumBatoTCH, NOAAKTCS, SKCNyaTUPYOTCS
n/unu obcnyxXnBarTCs TPETBMMN NULLAMU.

KnueHT yBegomneH, 4yto npu noaknwoyveHun yenyrm « CMC—uHdopmupoBaHue», ogHOpa3oBble naposiu
HanpaenaTca baHkom Ha Homep mMobunbHoro TenedoHa KnveHTta, npegocTtaBneHHoro baHky B pamkax
NOAKITIoYeHHoM yenyru. [pu aToMm, B criydae Hanmums NogKMioYeHHbIX yenyr K ogHon Kapte KnveHTta kak
«CMC—uHopmupoBaHme», Tak u «E-mail-mHpopmuposaHne» ogHopasoBble Mapony HanpaBnAlTCcA
BaHkom Tonbko Ha Homep MobunbHoro TenedoHa KnveHTta, npepocTtaBneHHoro Knmentom bBaHky.
Hactoawum nyHkT wumeeT 06e3ycroBHOE UM MNPEWMYLLECTBEHHOE 3HAa4YeHue Hag  YCrioBMAMM,
cornacoBaHHbIMU ¢ KnneHToM paHee B 3adBneHusax/nopydeHusx, o 4yem KnueHT yBegomnsetrca baHkom
cnocobom yctaHoBneHHbIM [lorosopom o KBO.

KnueHT yBegomneH, 4to B cnydae ecnu k Kapte KnvenTa nogkntodeHsl yenyrn « CMC—uHpopmnpoBaHue»
nunu «E-mail-nHgpopmuposaHme», To npu iameHeHum Ycenyru k Takon Kapte, Ycnyra aBTomatuyeckm
n3meHsieTca no octanbHbiM Kaptam KnueHta, BblgaHHbIM BaHKOM, BbiNyLLEeHHbIM Ha umsa KnueHTta wn/vnu
Knuenta-fepxatena KapTbl (MpUMEHSETCA TOMbKO B criydae uameHeHus KnueHToM ykasaHHbIX Bbllle
AaHHbIX B OTHOLUEHUW KapT, BbIMYLLEHHbIX eMy Kak [lepxaTento KapTbl FOPUANYECKOrO N1La), ECIIN MHOE He
NpegycMOTPEHO COOTBETCTBYOLWMUM 3asiBneHMeM. Hactoswme n3aMeHeHns Takke pacnpoCTpaHsATCs Ha
nopsgoK MHAOPMUPOBaHWS B LIENSX NPOBEAEHMS Onepauui, npeaycMoTpeHHbIX N.2.13 HacToawmnx O6Lwmx
YCNOBUNA.

3. noPAAOK NOAKNIOYEHUA, UISMEHEHUA, OTKNIOYEHUA YCNTYTU

MogkntoyeHne Yenyrn nponsBoanTcs npy oTkpbiTun/obenyxusaHnm Cueta KnneHry:

— B OtgeneHun baHka CoTpygHukom BaHka Ha OCHOBaHWM OOKYMEHTa, YOOCTOBEPSHOLLErO
nuyHocTb KnuneHta n 3aasneHunsa/3asBneHns - aHkeTbl, MO0 noanucaHHbiX KnneHTom
MHavBuayanbHbIX YCNOBUIA KPEeAUTOBAHUS;

— nytem obpaweHns KnneHTta B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHbIM Ha
cante baHka npu ycnosun ayteHtudpmkaumm KnmeHra;

— B VIHTepHeT 6aHke Ha OCHOBaHUWM MNOAMMCAHHOIO W HanpaBneHHoro B baHk anekTpoHHOro
3aaBneHus;

M3meHeHne Ycnyrn nponssoanTes:

— B Otgenennn banka CoTpygHukom BaHka Ha OCHOBaHMM AOKYMEHTa, yO4OCTOBEPSIIOLLErO
nnyHocTb KnuenTa n 3asBneHus/3asBneHns-aHKeTbI;

— nytem obpaueHua KnueHta B KoHTakT-ueHTp BaHka, no TenedoHam, pasmelleHHbIM Ha
Cante baHka npw ycnosuu ayteHTudukaumm KnueHra;);

— B WHTepHeT GaHke Ha OCHOBaHWM MOAMUCAHHOIO U HaMpaBreHHOro B baHK anNeKkTpoOHHOro
3asBneHus.

OTkntoveHme Ycnyrm nponsBoanTCs:

— B OtgeneHun baHka CoTpyoHukom BaHka Ha OocHOBaHMM OOKYMEHTa, YAOCTOBEpsioLlero
nnyHocTb KnueHTta n 3aaBneHus/3asaBneHns-aHKeThbl;

— nytem obpaweHua KnneHta B KoHTakT-ueHTp BbaHka no TenedoHam, pasMmelleHHbIM Ha
Cante baHka npu ycnosun ayTeHTudukauum KnuneHTa (OTKMHOYEHME NPOM3BOAUTCA MpU
YCNOBUN OOHOBPEMEHHOIO [AEWNCTBMS, Ha MOMEHT obpalleHus, aeyx ycnyr «CMC-
uHdopmuposaHue» n «E-mail —-uHdopmmposaHne» k ogHon Kapte KnunenTa.);

— yepe3 baHkomaT (TOMbKO NpU HANUYUU TEXHUYECKON BO3MOXHOCTK);

— B WHTepHeT 6GaHK Ha OCHOBaHWM MOAMUCAHHOIO M HamnpaBfieHHOro B BaHK 3neKTPOHHOro
3asBneHus.

Ycnyra moxeT 6bITb OTKIIOYEHa TONMbKO Npu obs3aTtenbHOM 3ameHe Ha yenyry «E-mail-uHdpopmuposaHne».
B cnyyae oTkasa KnueHta ot Ycnyrm 6e3 3ameHbl Ha yenyry «E-mail-nHdopmuposanme» baHk Bnpase
npuocTaHoBuTb obcnyxmeaHne Kaptbl, 3abnokupoBats KapTy B CBA3M C HEBO3MOXHOCTbLIO BbINOSTHEHUS
TpeboBaHUM 3akoHogaTenbCcTBa 006 006a3aTenbHOM yBeAoMIieHUMM KriMeHTOB O COBEpPLUEHUU KaKAOW
onepauun ¢ ucnonb3oBaHnem Kaptbl.

Mpu nogknioveHnm unm oTknoveHuun Yenyru CotpyaHuk baHka:

e KOHCYnbTUpyeT KnueHTta no Nnopsiaky NOAKMIOYEHUS, U3MEHEHWS, OTKIMIOYEHNS YCIyru, a Takke
nopsiAKy npefocTaBneHuns Ycnyru;

e npepoctaBnseT KnueHTy p[ns O3HAKOMMEHUS NakeT [OOKYMEHTOB, HeOOXOAMMbIX [Anist
noakmntoveHus, unsMmeHeHuss u oTknoveHus Ycenyrn (lMpasuna, 3assneHve, Tapudbl,
WHcTpyKkumio nonb3oBaTens Ycnyru);

e 3anpawwuBaet y KnueHta napameTpbl NOOKIHOYEHMS UM OTKIIIOYEHMS YCIyru, ykasaHHble B
3aaBneHuu;
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e nNpuHUMaeT nognucaHHoe KnueHTom 3asBreHve, npocTaBnseT Ha HEM COOTBETCTBYHOLLME
OTMETKWN, BBOAUT MHGOPMALMIO, yKasaHHyl B 3asiBneHun, B MHPOPMALMOHHYIO CUCTEMY
BaHka.
MopakntoyeHne, n3MEeHeHNe Unu OTKNIoYeHne Ycrnyrn npousBoauTcs He no3gHee crneayowero paboyero
OHS co aHs npmnéma oT KnneHTa 3assneHus.
B cnyyae ytpaTbl nogkntodeHHoro k Ycnyre MobunesHoro TenedoHa, SIM-kapTbl unu 6aHkoBckon KapThl,
npegoctasneHue Ycnyru no Kapte/-am KnueHta moxeT ObiTb NPMOCTAHOBINIEHO HA OCHOBaHUN
3aaBneHuda KnneHta. B ykazaHHOM cnydae KnueHT 0693aH npegocTaBuTb MHOKM KaHan CBS3u Ang
HanpaBneHusl ysegomneHmin ob onepaumsix, CoBepLUeHHbIX ¢ KapTol, nHaye obcnyxnsaHne KapThbl
MOXeT ObITb MPMOCTAHOBIEHO.
[nst noBTOpHOro nogkntoyerns Ycnyrm KnueHty Heobxogumo obpatutbea B OTaeneHne banka ans
3anofiHeHNs1 HOBOro 3asBneHus Ansa noaknoyeHnsa Yenyru, no3BoHnTb B KoHTakT-ueHTp baHka no
TenedoHam, pasmMelleHHbIM Ha cante baHka, nogkniounTs Yenyry Yyepes bankomar (Tonbko npu
HanNV4YnmM TEXHNYECKOW BO3MOXXHOCTM) nnn Yyepes MiHtepHeT bank «BbaHk Online»
Mpun npekpalleHnn okasaHnsa Ycnyrn yaepxaHHas, HauncneHHas Komuccusa Bo3spaTy He NOANEXUT.
Ycnyra MmoxeT 6bITb OTKM0YEeHa Ha ocHoBaHuKW 3assnenuns KnueHTta, HO npu 0bsi3aTenbHOM 3aMeHe Ha
yenyry «E-mail — nHdopmmnpoBanue» (Npu Hannyunm B baHke TexHNM4YecKor BO3MOXHOCTH OKa3biBaTb
AaHHyto ycnyry). B cnyyae otkasa KnueHTta ot Ycnyrmn 6e3 3ameHbl Ha ycnyry « E-mail —
MHOPMUPOBaHMEY NMNOO NPY TEXHNYECKOW HEBO3MOXHOCTM baHka okasbiBaThb Ycnyry «E-mail —
nHdopmupoBaHmey baHk BnpaBe npnoctaHoBUTL obcnyxmBaHme KapTbl, 3abnokvpoBaTe KapTy B CBsi3un
C HEBO3MOXHOCTbIO BbINOJTHEHMSA TpeboBaHM 3akoHoaaTenbcTBa 06 06a3aTensHOM yBEAOMIIEHMN
KnueHTOB 0 coBepLUEHUN KaX0W onepaLmmn ¢ ucnonb3oBaHuem Kaptbl.
Ycnyra He nogknioyaeTcs B Cnyvae OTCyTCTBUS AeHeXHbIX cpeacTsB Ha CyeTe anga onnatbl Komuccuu.

4. NOPAAOOK BSAUMAHNA KOMUCCUU 3A NMPEOAOCTABIIEHUE YCIYTU

3a npegoctaBneHmne Ycnyrn baHk BaumaeT Kommccuio B COOTBETCTBUM C AerCTBYOWMMU Tapudamu
BaHka nytem cnncaHma baHkoM 6e3 AONONHUTENBHOIO/-bIX PACNOPSXKEHUS/-uin (3apaHee AaHHbIN akuenT)
eé cymmbl co Cyeta KnueHTta npu Hannumm geHexHbix cpeacTs Ha CyeTe unm B MOMEHT NOCTYMMEHUS
AEHEeXHbIX CpeacTB Ha cyeT (Npu Hanuummn y baHka BO3MOXHOCTM cnucaTb Ha3BaHHbIE AEHEXHbIe
CpeacTBa B Lensx onnatel Ycnyru);
Komuccunsa BaumaeTcs B crnegyowmx cnyyasx:
e MNPV NOAKMNIOYEHUN YCrnyrn (He3aBUCMMO OT KONMMYeCTBa OCTaBLUMXCA OHEN Tekylero Mecsaua, B
TeueHune KoTopbix Ycnyra 6yaeTt npeaocTaBnATbCs);
e  EXEeMeCAYHO B MepBbli pabounii AeHb Kaxgoro KaneHaapHoro mecsua (3a npegocTaBneHue
Ycnyru B TeKyLLeM mecsue).

5. NMPOYUE YCNOBUA

BaHk npu ycnosuu cBOEBpPEMEHHOIO 1 Hagnexalero YBeAoMIIeHUSA KNMeHTa 0 COBEPLLUEHHOW ornepaumnu
He HeceT OTBETCTBEHHOCTb 3a NPUYMHEHHbIN KnneHTy yuwepb B criyyasx HeCaHKLMOHMPOBAHHOIO AoCcTyna
CTOPOHHUX NuL, K nepegaBaemMbimM CoobuieHnsam w/unu npu nepepade CoobLieHun Ha yCTPOWCTBa, K
KOTOpPbIM BO3MOXEH [OCTYM CTOPOHHWUX nul, B criydae HapyweHuss KnveHTom [Mpasun ncnons3osaHus
baHkoBckmx kapT AO «Hopsuk BaHk»;, pasmelleHHbIX Ha oduumanbHoM cante baHka, a Takke 3a
HernonyyeHne unn HecBoeBpeMeHHOoe NosyyvyeHne YBeaoMneHun, cBssaHHoe ¢ AencTBnsamMu Knventa n/mnu
TpeTbux nuu.

BaHk He HeceT OTBETCTBEHHOCTb 3a MOSIHOE WM YaCTUYHOE HeWCMnofHeHWe CBOMX 06s3aTenbcTB Mo
npegocTaBneHnto Ycnyru, ecnm HeucnonHeHme siBnseTcs crneacTenemM obCcToATenbCTB HENPEO4ONNMON
Cunbl, B TOM Y1Cne: HaBOAHEHUs!, NoXapa, 3eMNeTPACEHNS U MHbIX CTUXUIAHBIX 6eAcTBMI, Henonagkax B
NVHUAX CBA3M N COOEB CUCTEMbI, @ TaKKe BOVHbI U BOEHHbIX AENCTBMI, aKTOB UK OEWCTBUIN OpPraHoB
rocygapCTBEeHHOM BMAcTM wnu ynpasneHuss K MobbiX Opyrnx o6CTOATeNnbCTB, HaXOAAWMXCS BHE
pasyMHOro KoHTpons baHka.

JTio6ble nsmeHeHns n/unu gononHeHus B Npasuna nonb3oBaHusa n/mnu Tapudbl C MOMEHTa BCTYNNEHNS
WX B CUNY paBHO PacnpoCTPaHSOTCA Ha BCeX nonb3yowmxesa Yenyron KnneHTos, B TOM YXUCNe Ha TeX, KTO
Ha4van nornb3oBaTbCA YCNyron paHee Aatbl BCTYNNEHNS COOTBETCTBYIOLLLErO U3SMEHEHUSA B CUNY.



