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KoHTponb usmeHeHumn

Pepakuusa

Mpukas

HauanbHas pepakums ot «01» cdeBpans 2021 roga

Mpuka3 Ne 391 o1 «29» aekabps 2020 roga

HoBas pegakumsi ot «27» anpens 2021 roga

Mpukas Ne 157/1 ot «15» anpens 2021 roaa

Hosas pegakuusi ot «01» utoHs 2021 roga

Mpukas Ne 199 ot «20» mas 2021 roga

HoBas pegakumsa ot «06» ceHTabps 2021 roga

Mpukas Ne 313 ot «13» aBrycta 2021 roga

Hosas pegakuusi ot «10» sHBapst 2022 roga

Mpukas Ne 506 oT «30» gekabps 2021 roaa

Hoas pepakuusa ot «01» anpens 2022 roga

Mpukas Ne 112 ot «30» mapTta 2022 roga

Hoas pepakuusa ot «25» anpens 2022 roga

Mpukas Ne 142 ot «15» anpena 2022 roga

Hoeas pegakums ot «06» mnoHs 2022 roga

Mpukas Ne 194 o1 «25» mas 2022 roga

Hosasi pegakums ot «01» mtonsa 2022 roga

Mpukas Ne 239 o1 «23» noHa 2022 roga

Hosas pepakums ot «25» aBrycta 2022 roga

Mpuka3 Ne 286 ot «03» aBrycta 2022 roga

Hosas pepakumsi ot «01» ceHTs6psa 2022 ropa

Mpukas Ne 322 o1 «01» ceHTabpa 2022 roga

HoBas pepakumsa ot 23 gekabpsa 2022 roga

Mpukas Ne 468 o1 22 pgekabpsa 2022 roga

HoBas pepakuua ot 18 anpensa 2023 roga

Mpukas Ne 110 ot 17 anpens 2023 roga

HoBasa pepakuua ot 31 nonga 2023 roga

Mpukas Ne 198 ot 31 utonsa 2023 roga

Hoeas pegakums ot 25 ceHTs6psa 2023 roga

Mpuka3 Ne 250 ot 25 ceHTs6psa 2023 roga

Hoeas pepakums ot 14 gekabps 2023 roga

Mpuka3 Ne 327 ot 13 gekabps 2023 roga

HoBas pegakums ot 29 mapTta 2024 roga

Mpukas Ne 47 ot 26 mapTa 2024 roga
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NMAO «HopBuk bBaHk», wuMeHyemMoe B ganbHenwemMm «BaHk», C OQHOW CTOPOHLI, W OPUANYECKOE IULO,
MHOMBMAYyaNbHbIA NpeAnpuHMMaTenb, pusnMyeckoe NuLO, 3aHUMaKLeecA B YCTAaHOBJIEHHOM 3aKOHOAAaTeNIbCTBOM
Poccuiickon ®eaepauum (ganee no tekcty florosopa o KBO — 3akoHogaTenscTBoM P®) nopsiake YaCTHOM NPaKTUKOWN,
M3bsABMBLUEE B NMUCbMeHHON dhopmMe unu nocpeacTtsom UHTepHeT-6aHKa cBoe cornacue Ha npucoeguHeHue K
[oroBopy 0 KOMMNIIEKCHOM 6aHKOBCKOM OGCNYy>XMBaHUM HOPUANYECKUX NTUL U UHAMBUAYaNbHbIX NpegnpuHUMaTenen B
NAO «HopBuk BaHk» (aanee — [loroBop o KBO), umeHyemoe B aanbHenwem «KnueHT», ¢ Apyron CTOPOHbLI, Npu
COBMECTHOM YNOMWHaHMM B AanbHeullleM UMeHyeMble «CTOpPOHbI», 3akntouunu HactosAwmin fdoroBop o KBO o
HUXecneaywLwem:

1. TEPMWHbI, NTPUMEHAEMbIE B JOITOBOPE.

CVV (CVC, CVP) - Tpéx3HauHbI Kog NPOBEPKM NOANMHHOCTY KapThl NNATEXHON CUCTEMBI.

Web-6pay3sep - nporpammHoe obecneyeHve aAnsg npocmoTpa Beb-calmToB, TO eCTb Ans 3anpoca Beb-cTpaHuu
(npenmyiecTBeHHo 3 CeTu), x 06paboTku, BbIBOAA U Nepexoia OT O4HOW CTPaHULbl K APYro.

IP-appec - yHUKarnbHbIN ceTeBOW aapec y3na B KOMNbIOTEPHON CETU, MOCTPOEHHOW Mo nNpoTokony IP.

AxkTuBauua — npucsoeHne baHkom KapTe cTaTtyca, nosBonsioWeEro nNpoBOAMTL Onepauuv B NOMHOM oObeme
B cooTBeTCcTBUM C ycrioBuamuy floroBopa o KBO. AktnBauus ocywectensetca Knnentom B OtaeneHnn banka.

AyTeHTUdMKauma — ygocToBepeHne npaBoMoyHocTM obpaleHuns Knuewta/llpeactaButens Knuventa B Bank ana
coBepLUeHns GaHKOBCKMX onepauuin n/unu nonyydeHns nHdopmauum no CyeTy B Nopsiake, NpeaycMoTpeHHoM [JoroBopom o
KBO.

Bank — NAO «Hopsuk BaHk».

BaHKOBCKMM nNpoAyKT — 3TO OTAenbHasd OaHKoBCKas ycnyra WM nakeT OaHKOBCKMX YCMyr, HanpaBleHHbIX Ha
yaoBneTBopeHne notpebHocTen KnueHta, koTtopas/-ble npepoctasnstoTca KnueHTy B cootBeTcTBUM € JoroBopom o KBO
1 MpUnoxeHUAMK K HEMY 1 3aKIMHOYEHHBIM B ero pamkax [JoroBopom o npegocTtaBneHnyM 6aHKOBCKOro NpoaykKTa.

BaHkomaT — yCTPOMCTBO ANA OCYLUECTBIIEHUST B aBTOMaTMyeckoMm pexume (6e3 ydacTusi ynonHOMOYEHHOro nuua
KPeAUTHOW opraHusauum mnm 6aHKOBCKOrO NIaTeXHOro areHta, 6aHKOBCKOro NnaTeXHOoro cybareHTa, OCYyLLeCTBSOLLMX
0eATenbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O HALUMOHANbHOM NNaTeXHOW cMcTeME) Bblgaum u (Mnn) npuema CpeacTs
HanuyHoro nnatexa (6aHKHOT) C MCMOMb30BaHWEM NMATEXHbIX KapT, HaNM4YHbIX OEHEXHbIX pacyeToB W (MnM) pacyeToB C
MCNONb30BaHMEM MNaTeXHbIX KapT, nepedayn pacrnopsPKeHWn KpeauTHOM opraHm3auum o6 OCyLEeCTBEHMM pacyeToB Mo
nopyyeHuto KnueHtoB no wux GaHKOBCKMM cyeTaM W ONA COCTaBMeHUst [OOKYMEHTOB, MOATBEPXAAKLWMX nepefady
COOTBETCTBYIOLLUX PACTIOPSKEHNIA.

BeHeduumapHbIi Bnageney — (h13nyYecKoe nuuo, KOTOpoe B KOHEYHOM CHETE MPSIMO UIN KOCBEHHO (Yepe3 TpeTbUx nuu)
Bnazeet (umeeT npeobnagatollee yyactue 6onee 25 npoLeHTOB B KanuTarne) KNMMEHTOM — IOPUANYECKUM NULOM Nnubo nmeet
BO3MOXXHOCTb KOHTPONMPOBaTb AEWCTBUSA KITMEHTA, B TOM YMCIEe MMEET BO3MOXHOCTU ONpeaensiTb pelleHns, NpuHuMaemble
knueHtom. BeHedumumapHeiMm Bnagensuem KnueHta — douanyeckoro nuua cuntaetca cam KnueHT, 3a UCKNIOYEHNEM Cryyaes,
€eCcnu MEeKTCA OCHOBaHMA nonarate, YTo 6eHedUUnapHbIM BriagenbLueM siBNAeTcs Hoe usmyeckoe nuuo.

Busupylowan dnekTpoHHas nognuck (Busupyrowas M) — pekBmanT SnekTpoHHOro JOKYMEHTA, NpeaHa3HavYeHHbIN Ansg
3aLNTbl 3TOr0 ANEKTPOHHOro AOKYMEHTa OT MOAAENKW, MOMyYEeHHbIN B pesynbrate Kpuntorpaduyeckoro npeobpasoBaHus
MHdOPMaLMK C NCMOSb30BaHUEM KIHOYa BM3MPYHOLLEN SNEKTPOHHOW Noanucy ynpaenstoLlero knveHTa LieHTpa duHaHcoBoro
KOHTpOns.

Bnapeney JloruHa - pmanyeckoe nuuo, kotopomy baHkom npuceoeH JlorvH npu ero pernctpaumn B CO3[.

Bnapeney CepTtudurkarta knoya npoBepKu 3NieKTPOHHOU noanucu (ganee — Bnapeney Ceptudumkara) - usnyeckoe
nnuo, Ha nMs KoToporo BelgaH CepTudmkaT Krnoya NPOBEPKN INEKTPOHHON NOAMMCH.

Bnapeney cuyeTta — 1opyanyeckoe nNuuo UM MHAUBMAYaNbHbIA NPeanpuHUMaTEnb, 3aknioumBlLMi ¢ BaHkoM gorosop, B
pamkax MNpunoxeHusa Ne1 k Jorosopy o KBO.

BpepnoHocHas nporpamma — nporpaMmMa, npegHasHadeHHasi 4518 OCyLLECTBNEHNS HECaHKLUMOHUPOBAHHOIO A0CTyna n/mnm
BO34€EWCTBUSA HA NePCOHarnbHble AaHHbIE UMW Pecypcbl MHPOPMAaLMOHHON CUCTEMbI NEPCOHANbHbIX AaHHbIX.

BpemeHHbIN Naponb — Naporb, NpegocTaBneHHbii baHkom Bnagensuy JlormHa ons nepeoHadanbHoro Bxoga B CO39[,
NO3BOSISAIOLLMIA CAMOCTOSATENBHO CAHOPMUPOBaTh Naponb, 3BecTHbIN Tonbko Bnagenesuy JflorvHa.

Bbinucka no cuyeTy — OTYET N0 onepauusiM, NpoBeAeHHbIM No CYeTy 3a onpefeneHHbIn Nepuos BpeMeHU.

HepxaTtenb KapTbl - @du3Myeckoe nMUO — YMONIHOMOYEHHbIM npeacTaBuTens KnueHTa, Ha uMA  KOTOPOro
BbInyLeHa/3apeructpupoBaHa Kapta B cootBeTcTBUM C 3asBneHnem KnueHTa, u KOTOPbIN BrpaBe pacnopsKarbCs C
ucnonb3oBaHnem KapTbi/pekBnsntoB KapTbl geHexHbiMuM cpegctBamm Ha CueTe B npegenax CyMMbl, OnpeaeneHHoOWn
KnveHTom.

HOoroeop o KBO — Hactoswmin [JoroBop O KOMMNNEKCHOM 6aHKOBCKOM OOCNYyXXMBaHUW OPUOUNYECKMX UL, ©
VMHAMBUAYanNbHbIX NPeAnpUHMMAaTENen, 3aKkntoYeHHbI Mexay baHkom n KnneHToM nytem npucoeguHeHust k Hemy. [loroBop o
KBO B cooTBeTCTBUM C NonoxeHnsMu cT. 428 'K PP aBnsieTcss 4OroBOpoM NpucoeanHeHus.

[doroBop o npegocTaBneHUM 6aHKOBCKOro NpoAyKTa — [0roBOp, 3aK/oYeHHbIN mexay BbaHkom n KnneHtom B pamkax
HoroBopa o KBO Ha ycnoBusx, yCTaHOBMEHHbIX cooTBeTcTBylowum lMpunoxennem k Jorosopy o KBO, u B cooTBeTCTBUM
C COOTBETCTBYHLINM 3asBrneHnem.

[oroBop 6aHKOBCKOro cuyeta — [OroBOp, 3aKno4veHHbIi mexay BbaHkom n Knventom B pamkax [oroBopa o KBO Ha
ycrnoBusix, ycTaHoBrieHHbix [Npunoxenunem Nel k [JoroBopy o KBO u B cootBetcTBUMM C 3asBneHunem, ¢opma KOTOpOro
ycTtaHoBneHa baHkom. Mo goroBopy 6aHkoBckoro cyeta baHk 06s3yeTcs nNpuHMMaThL M 3a4ncnsaTb nocTynawwue Ha Cuer,
OTKpbITbI KnneHTy (BnagenbLy cyeTa), AeHEeXHbIE CPEACTBA, BbIMOMNHATL pacnopsikeHnst KnueHta o nepeuncneHun u Bblgave
COOTBETCTBYHOLWMX cymM co CueTa v npoBefeHun Apyrux onepauun no Cuety.

HdoroBop o npegoctaBneHuun ycnyru « MHTepHeT-6aHK» — 10roBop, 3aKMoYeHHbIM Mexxay baHkoM 1 KnueHTom B pamkax
Horoeopa o KBO Ha ycrnoBusix, ycTaHoBMEHHbIX MpunoxeHnem Ne2 k Jorosopy o KBO.

JoroBop 06 ycTaHOBNEHUM KPEOUTHOro JNIMMUTA — [OrOBOp, 3aKIMHOYEHHbIM Mexay BbaHkom u KnueHtom B pamkax
HoroeBopa o KBEO Ha ycnoBusix, yctaHoBneHHbIxX MpunoxeHnem Ne11 k Jorosopy o KBEO u B cooTBeTCTBUM C 3asBNEHMEM,
Tapudamu n Mpunoxennem Ne7 k Jorosopy o KBO.
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[oroBop 6aHKOBCKOro cuyeTa AJisi NPOBeAEHUSA pacvyeToB C UCMONb30BaHMeM KapT - JOroBop, 3aKMYeHHbIV Mexay
BaHkom 1 KnneHTom B pamkax [orosopa o KBEO Ha ycnoBusix, ycTaHoBreHHbIX MpunoxeHnem Ne6 k [Jorosopy o KBO u B
cooTBeTCTBUM ¢ 3asaBneHnem, Tapudamu/TapudHeiM nnaHom u MpunoxeHvem Ne7 k Jorosopy o KBO.

DoroBop o npepoctaBneHun ycnyru «CMC-uHcpopmmpoBaHue no onepauusiMm ¢ KOpnopaTtMBHbIMM KapTaMu» —
[0roBop, 3akrtoveHHbIN Mexay baHkom u KnneHtom B pamkax orosopa o KBO Ha ycrnoBusx, ycTaHoBMneHHbIX [punoxeHnem
Ne8 k [loroeopy 0 KBO u B cootBeTcTBUM C 3asgBneHnem Knuenta/Tapudamu/TapndHbIM naHoMm.

HoroBop o npepocTtaBneHuun ycnyru «E-mail-uHdopmmnpoBaHue no onepaumsim ¢ KopnopaTMBHbIMUA KapTamu» —
[OroBop, 3akntoveHHbI Mexay baHkom u KnneHtom B pamkax Jorosopa o KBO Ha ycnoBusx, ycTaHOBMNEHHbIX [punoxeHnem
Ne9 k [Joroeopy 0 KBO u B cootBeTcTBUM C 3asBneHnemM Knnenta/Tapudamu/TapndHbIM NaHoMm.

HOoroBop o npepoctaBneHun ycnyrun «E-mail-uHdopmupoBaHmne» n «CMC-uHcdopmmpoBaHue» k [Jorosopy
6aHKOBCKOro cueTta - [OroBOp, 3akntoyeHHbin mexay baHkom u Knuentom B pamkax [JoroBopa o KBO Ha ycnosusx,
ycTtaHoBneHHblx Npunoxennem Ned k orosopy o KBO u B cootBeTcTBMM C 3asBneHvem KnueHta/Tapudamu/TapudHeim
nnaHom.

[oroBop o npegocTaBNeHNM yCnyru no ocyLecTBEHMIO pacyeToB No onepauusam onnatbl ToBapos/paboT/ycnyr ¢
ucnonb3oBaHuem Cucrtembl 6bicTpbIxX nnatexen (CBI) nnatexHon cuctembl BaHka Poccum - fOroBop, 3akmnioyYeHHbI
mexay baHkom n KnmeHntom B pamkax JoroBopa o KBO Ha ycnoBusix, yctaHoBneHHbIX MNpunoxermnem Neld k Oorosopy o KBO
1 B cooTBeTCTBUM C 3asaBneHnem/-amu KnuerHta/Tapudamu/TapudHbiv nnaHom.

HoroBop o npepocTtaBneHuu ycnyru «CMC-nHcdopmupoBaHue» n/unu «E-mail-nHcbopmupoBaHmne» no onepauusm
onnatbl ToBapoB/paboT/ycnyr ¢ ucnonb3oBaHmem CBI1 - foroBop, 3aknoyeHHbIn Mexay baHkoM 1 KnueHTom B pamkax
Horosopa o KBO Ha ycnosusix, yctaHoBneHHbix MpunoxeHnem Nel5 k [lorosopy o KBEO u B cooTBeTCTBUM C 3asBreHnem
Knuenta/Tapndamn/TapudHbIM MaHoM.

[JoroBop 0 npenocTaBneHUM YCNyru rno OcCyLecTBMIEHUIO nnaTexen ¢ nomowbio CucteMbl ObICTPLIX Nnatexen
(CBIM) nnaTtexHomn cuctembl Banka Poccuu ¢ ncnonb3sosaHmem UHtepHeT-BaHka - 4OroBop, 3aknto4eHHbIV mexay baHkom
n KnneHtom B pamkax [oroBopa o KBO Ha ycnoBusx, ycTaHoBneHHbix [lpunoxeHnem Nel6 k [Oorosopy o KBO
1 B cOOTBETCTBUN ¢ Tapndamu/TapndHbIM NriaHoM.

[oroBop o npegocTaBreHUU YCNYru No peecTpoBOMY OTKPbITUIO CHETOB, BbINYCKY KapT U 3a4UcrieHuto 3apaboTHoM
nnaTtbl Ha cyeTa (pU3NYECKUX NUL C UCNOoNb30BaHWEM BaHKOBCKMUX KapT (3apnnaTHbIW NPOEKT) - 0roBop, 3aKHYeHHbIN
mexay baHkom n Knnentom B pamkax floroBopa o KBO Ha ycnosusix, yctaHoBneHHbIX MNpunoxennem Nel7 k Jorosopy o KBO
1 B cooTBeTCTBMU C 3asBneHnem Knuenta/Tapndamn/TapndHbIM nrnaHoM.

3asBneHne — 3asiBnenve Knuenta/llpeactaButenss KnveHta, copepxallee, B 3aBUCMMOCTM OT BuAa 3asBIEHWS,
npepnoxenne (odepty) KnneHta o 3aknodeHnn [loroBopa o npegoctaBneHnm 6aHKOBCKOro npodykra B pamkax [JjoroBopa o
KBO w/unwn cornacue (akuent) KnueHTa Ha 3akntodeHne JoroBopa o KBO, a Takke mHble ycnosusi Jorosopa o KBO 1 gaHHble,
npegoctaensiemble KnveHtoM, odopmneHHoe no ¢opme baHka u nognucaHHoe KnnenTom/lMpepctaButenem KnuveHTa.
3asiBneHve siBNsieTcss HeoTbemnemon vactbio [JoroBopa o KBO w JoroBopa o npegoctaBrneHnM GaHKOBCKOro NpOAyKTa,
3akrntoveHHoro B pamkax [JoroBopa o KBO Ha ycrnoBusix, yCTaHOBIEHHbIX COOTBETCTBYOLMM [NpunoxeHnem k Jorosopy o KBO.
3asaBneHve moxeT bblTb NogaHo Ha BymaxHOM HocuTene unu nocpeactsomM MHTepHeT-6aHka (MpaBo Ha npucoeanHeHue K
Horoeopy o KBO w/unu k [loroBopy o npegoctaBneHmm 6aHKOBCKOrO MpoAyKTa MMeeT NMLO, KOTOpOe YKa3aHO B KapTOyke
obpasuoB nognucen, kak obnagatoLlee npaBoM Takon NOANUCH, €CNK MHOE He 3asaBneHo KrnneHtom).

3asBneHne o HecormacumM — nUCbMeHHoe 3asBneHne KnueHta/[epxatena KapTel 0 Hecormacum C onepaumen,
CoBepLUEeHHON ¢ ucnonb3oBaHnem CO3[/KapTbl.

3anpoc — penictBue KnueHTa, coBeplleHHoe uYepe3 WHTepHeT-6aHk wnu  KoHTakT-UeHTp, coaepallee ero
BOMEU3bSABIEHNE W NOPOXAAKLLEE OpUAMYECKNE NOCNeACcTBUsSt B pamkax HacToswero Jorosopa o KBO.

UpeHTndukaumsa — yctaHoBneHve ceefeHnii o KnmeHte npu ero obpaweHun B baHk nuyHo nubo yepes NHTepHeT-6aHK
ANs coBepLueHns 6aHKOBCKUX onepauui unm nonydeHns nHdopmaumm no Cuety B nopsake, NnpeaycMoTpeHHOM [JoroBopom o
KBO.

WHTepHeT-0aHKk — ycnyra baHka, npepoctasnsowas KnveHty no dakty ero Wpentndwukaumm wn AyteHTudmkauum
BO3MOXHOCTb OCYLLECTBNATL B3aumogenctsme c baHkom, Bknoyas obmeH wHdOpmauven u coBeplUeHVe OTAENbHbIX
onepauui vyepes NHTepHeT, oka3biBaemas nocpeactsom MHTepHeT-6aHk «BaHk Onlinex.

KapTa — kopnopaTuBHas kapTa/kopnopaTvBHas KapTa C KpeauTHbIM NUMUTOM. NpyMeHeHne JaHHOro TepMmHa no TEKCTY
HacTosiwero [oroBopa o KBO ucnonb3yeTtcs npu 00obLeHMn ykasaHHbIX Bbille KapT. KapTa/-bl BbinyckaoTcs baHkom kak
NepcoHanM3npoBaHHbIMU (UIMEHHBIMK), TaK U HEMEPCOHANM3NpoBaHHble (HeumeHHble). [py 3ToM HenepcoHann3aMpoBaHHas
KapTa ans ogHoro Cyeta MOXeT ObITb BbIMNyLLEHA TOMbKO B €AMHCTBEHHOM 3K3EMMIISPE U TONbKO Npu OTKpbITUM CyeTa.

KapTtouka ¢ ob6pasuamu nognucen u ortucka nevyatm (KOI) — kaptouka ¢ obpasuamu nognucent m oTTMCKa nedvaTw,
copepxalasa obpasubl COGCTBEHHOPYYHbIX MOAMMCEN nNWL, HaAEneHHbIX MpPaBoOM MOAMWCKM, W OTTUCKA neyatn wu
npeactaenseTcd B baHk B Liensx NnpoBepkyM COOTBETCTBUS COGCTBEHHOPYYHbIX NOAMMCEN N OTTUCKA neYaTtu, NPOCTaBAeMbIX
Ha pacrnopsXXeHnsx 0 NnepeBode AeHEXHbIX cpeAcTB Ha BymaxHoM Hocutene. KOl moxeT He npeacTaBnsaTbCsa Npu OTKPbITAN
cyeTa B Crfyyae, €CMM pacrnopsikeHWe [AeHEeXHbIMU CcpeAcTBaMy, HaxoAsWMMUCA Ha cyeTe, ocyllecTBnsetca 6e3
npeactaenexus B baHk pacnopsbkeHus o0 nepeBoae AeHEXHbIX CPeacTB Ha ByMaXXHOM HocUTenNe, a Takke B Criydae, ecnv Takoe
pacnopsikeHMe COCTaBMsAETCsA U NoanuckiBaeTcst baHkoM.

KopnopaTuBHasi kapta — MexayHapoaHasi/-ble GaHKoBckasi/-ue kapTa/-bl COOTBETCTBYIOLLEN NNAaTEXHONW CUCTEMbI,
BblaaBaemas/-ble baHkom B Nonb3oBaHUe Ha OCHOBaHUM 3asaBneHnst u B cooteTcTBum ¢ [Jorosopom o KBO.

KopnopaTuBHas kapTta ¢ KpeAUTHbIM JIMMUTOM — MeXayHapopHas/-ble 6aHKoBckasi/-me kapTta/-bl COOTBETCTBYHOLLEN
nnaTexHon cuctembl, kK CyeTy KOTOpon/biM ycTaHoBneH KpeauTHbI NMMMUT C onpedeneHHbIM CPOKOM AEWCTBUS, B paMKax
[oroBopa 06 ycTaHOBNEHUN KPEAUTHOTO NMMMNTA, BblaaBaeMasi/ble baHkom B nonb3oBaHMe Ha ocHoBaHum [orosopa o KBO.

KnueHT —  topuandeckoe  nuuo/MHAMBMAYanbHbIA  NpeanpuHUMartens/guandeckoe  nuUO,  3aHUMalolleecs B
yCTaHOBMNEHHOM 3akoHoAaTenbCcTBoM P® nopsigke 4acTHOW MpakTUKOW, npucoeduHuBLIeecs/-uincsa K ycrnosusim Jorosopa o
KBO.

KnueHT-6aHKpOT — KnneHT, okasaBLuuiicst HeCnocobHbIM yA0BNETBOPUTL TPEOOBaHNS KPEAUTOPOB MO AEHEXHBLIM U UHbIM
obsa3aTenbLcTBaM B TEYEHME CPOKA, YyCTaHOBNEHHOro ®PeaepanbHbiM 3akoHOM OT 26.10.2002 Ne 127-93 "O HecoCcToATENBHOCTH
(6aHkpoTCcTBE)" M B OTHOLLEHMN, KOTOPOro BBeAEHa npoueaypa 6aHKpoTCTBa.
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Knioy npoBepku 3NeKTPOHHOW MOAMWUCU - YHMKanbHasd MocrnefoBaTeribHOCTb CMMBOSIOB, OOHO3HAYHO CBSA3aHHas C
KNIOYOM SMEKTPOHHOW MOANUCK U NpedHa3HavYeHHasn A1s NPpoBEepPKN MOASIMHHOCTU SMNEKTPOHHOW MOANUCH.

Knrou anekTpoHHou noanucu (ganee — Knrou 3MM) - yHukanbHasi nocnegoBaTenbHOCTL CMMBOSIOB, NpeaHa3HavYeHHas ans
co34aHus ANeKTPOHHON NOANUCHK.

KniouyeBon HocuUTenb - HOCUTEMb ANEKTPOHHOM MHGOPMaLMK, cogepxawmi knod Al cooTBeTCcTBYOWEro Bnagensua
CepTndumkaTta Kroya npoBepKU INEKTPOHHOW MOAMNUCK, a Takke Apyrylo MHdopMauuio, Heobxoanmyto Ans LWMdpoBaHUa U
AewndpoBaHNs NEKTPOHHbBIX JOKYMEHTOB.

NormH — yHukanbHbI umaeHTUdukaTop Bnapgensbua JlorvHa B Buae nocregoBaTenbHOCTM Ludp wn/vnm  Gyks,
npuceavBaeMbin Bnagenbuy NorvHa npu pernctpauumn B CO3/[.

HekBanuduumpoBaHHas 3nekTpoHHas noanucb (HekBanudwuumpoBaHHasa 3I1) — BWA YCWUIEHHOW 3MNEKTPOHHOW
nognucy, KoTopas nornyyeHa B pesyrnbTate Kpuntorpagudeckoro npeobpasoBaHnsa MHGOPMAaLMM C UCNOMNb30BaHMEM Krlkoya
3NEKTPOHHOWN NOAMMUCHK.

Hepabouue aHuM — B pamkax HacTosero [lorosopa o KEO 3710 BbIXxOA4HbIE AHW, 32 UCKMOYEHMEM 06 bSABMEHHbIX pabounmun
OHSMU B YCTaAHOBNEHHOM 3akoHoAaTtenbcTBOM P® nopsgke, a Tawke Hepabouve npasgHuWYHble AOHW, YCTaHOBMEHHbIe
TpynosbiM Kogekcom P®, 1 Te oHW, Ha KOTOPbIE B CUITY HOPM AEeNCTBYIOLLEro 3akoHoaaTensctea PP nepeHocATCs BbIXOAHbIE
OHW.

Hepe3naeHT — topuanyeckne nuua, co3faHHble B COOTBETCTBUMM C 3aKOHOAATENbCTBOM MHOCTPaHHLIX roCyAapcTB U
MMELLMEe MeCTOHaxoXaeHne 3a npegenamu TeppuTopum Poccuiickon depepaumun; opraHmsaumv, He SABnSLLMECH
OpUaNYECKUMN  NNLAMK, CO3[aHHble B COOTBETCTBUM C 3aKOHOAATENbCTBOM MHOCTPaHHbLIX rOCy4apcTB U MMelolme
MeCTOoHaxoxaeHue 3a npegenamum Tepputopumn  Poccuiickon ®egepaumun;  MHOCTPaHHbIE  lopuaudeckue  nuvua,
3aperncTpmpoBaHHbie B cooTBeTCcTBUM ¢ PeaepanbHbiM 3akoHOM oT 03.08.2018 Ne 290-d3 "O mexayHapOoaHbIX KOMMAAHUSX U
MexayHapoaHbIx poHgax" .

HecoctosiTenbHOCTbL (6aHKPOTCTBO) — NPM3HaHHasA apOUTpaxkHbIM CyaOM HECMOCOBHOCTb AOMKHMKA — UHAMBUAYANBHOMO
npeanpvHUMaTens/lopuanyeckoro nvua B MOMHOM oObeme yaoBneTBOpUTb TpeboBaHMSA KPeaWTOPOB MO  OEHEXHbIM
ob6s3aTenbLCTBaM M (UNK) UCMONHUTE 06A3aHHOCTL MO ynnaTte ob6sa3aTenbHbIX NNaTeXen B TEYEHWE CPOKa, YCTaHOBMEHHOMO
3akoHogaTenbcTBOM PO,

Homep TenecdoHa cotoBon cBfA3u KnueHta/llpeactaButens — Homep TenedoHa COTOBOW CBSA3M, YKa3blBAEMbIN
KnneHtom B 3asBneHnM u B MHbIX OOKyMeHTax, odopmnsaembix KnueHtom no cdopmam, yctaHoBrneHHbIM BaHkom, a Takke
perncTpupyemslin B 6a3e aaHHbIX baHka.

O6paboTka NepcoHanbHbIX AaHHbIX — OCYLLECTBNEHNE Ha ByMaXHbIX U/UIK 3NEKTPOHHBIX HOCUTENSAX C UCMONb30BaHNEM
n/vunu 6e3 ncnonb3oBaHWs cpeacTs aBTomMaTtu3aumm cbopa, 3anucu, CUCTEMaTU3aumm, HaKoOMMEHUs, XpaHEeHUsl, YTOYHEHUS
(oBHOBNEHUSA, N3MEHEHNS), N3BMEYEHNS, UCTONb30BaHNSA, Nepeaadn nepcoHarnbHbIX AaHHbIX, NpeaocTaBneHHbIX KnveHtom
BaHKy, BKknoyas pacnpocTpaHeHue, NpeLocTaBfeHMe [OCTyna, B TOM Yucre Mpu nopyyvyeHun obpaboTku lMepcoHanbHbIX
OaHHbIX TPETbUM NuLam, nx 6rokMpoBaHue, yaaneHme, yHUHTOXEHNE.

OpHopa3oBbIN Kof, — Naporib, NocTynawLwmi Ha Homep MobunbHoro TenedoHa Bnagensua JorvHa, npegHa3HavYeHHbI
AN OAHOKpaTHOro ucnonb3oBaHua npu Bxoge 8 COB/.

OnepaunoHHOe BpeMsi — BPEMs], B TeYEHME KOTOPOro coBepLualoTcsi DaHKOBCKME onepauun, yctaHaBnueaeTca baHkom
camocTosTensHo Ana kaxpgoro OtaeneHua bavka u goBogutess Ao KnueHta nytem pasMelleHnsi COOTBETCTBYHOLLEN
MHdOpMaLMM Ha UHGOPMaUMOHHBLIX cTeHdax B OtgeneHun banka w/mnn Ha CanTe baHka. Bpems, He oTHocAweecs K
onepauvoHHOMY, ABfSeTCS BHeonepaLMOHHbIM BpeMeHeM.

OCHOBHOM CYeT — pacyeTHbIi CYeT, OTKpbiBAaeMbll KnveHTy [ns CcOBEepLUeHWs pacyeToB, CBSA3aHHbIX C
npeanpuHUMaTenbCKON AeATENbHOCTbIO.

OTtpeneHue BaHka - [ONONHWUTENBHBIN OUC, yaaneHHas Touvka Npofax, B KOTOPOM OCYLLECTBNSAETCA 06CnyxuBaHue
KnueHTta B cootBeTcTBUM ¢ [JoroBopom 0 KBO.

OdmumanbHbIi cant BaHka/Cant BaHka — oduumanbHbIi canT baHka, pacnonoXeHHbIN NO agpecy B CETU MHTEpPHET
www.norvikbank.ru.

Maponb — yHUKanbHasi NOCNeA0BaTENbHOCTb OYKBEHHBIX, YMCMOBLIX U MHbIX CUMBOJIOB, U3BECTHasi TOonNbko Bnagenbuy
JlorvHa, cooTBETCTBYHOLLAs NPUCBOEHHOMY eMy JIOrMHy 1 ncnonbayowasaca ans ayreHtudpukaumm 8 CO3/.

MakeT ycnyr PKO— Habop ycnyr, onnarta KoTopbIX OCYLLECTBMASIETCS OAHOBPEMEHHO Npu npuobpeteHun lMakeTa ycnyr.
MakeT ycnyr PKO onpenenaT Takke npaBuna NnpegocTaBrneHns ycryr, B TOM YMcne NMMUTBI Ha NpOoBEAEHME onepauui.

MNepcoHanbHble gaHHble — nobas MHPOpPMaLWsi, OTHOCALLASACS K OnpeaerieHHoOMyY Uy onpeaenseMomMy Ha OCHOBaHUK
Takon uHdopmMaumm dusndeckomMy nuuy (CyobekTy nepcoHanbHbIX AaHHbIX), B TOM YMcne ero dhamunus, nMsi, OTYeCTBO, rof,
Mecsl, faTa U MeCcTO POXAEHWs, afpec, CEMENHoe, coumarnbHOe, MMYLLECTBEHHOE MONOXeHne, obpa3oBaHue, npodeccus,
Joxoabl, apyras MHpopMauus, kKotopast MoXeT noTpeboBaTbca baHky B x04€e MCMONHEHWS 4OroBOPHbIX 06513aTensCTB U /unm
B CIlydae HEUCTONHEHUS UMM HEHAANEXaLLlero UCNOoNHeHnsa U3NYeCKnM NULIOM AaHHbIX 00A3aTenbCTB.

MepcoHanbHLIN MEXCEeTEBOW 3KpPaH - NMPOrpaMMHoe obecneyvyeHne, OCYLLECTBISIOLEE KOHTPOSb CETEBOM aKTUBHOCTU
KOMMbIOTEpa, Ha KOTOPOM OH YCTaHOBIEH, a Takke punbTpaumio Tpaduka B COOTBETCTBUN C 3aaHHbIMU NpaBunamu.

MUH - cekpeTHbIN NepcoHanbHbIN MAEHTUMUKALMOHHBIN HOMeEp, npucBavBaeMbl Kaxgon KapTe B uHAMBMAyanbHOM
nopsigke, ABNAKLWUIACS aHanorom cobcTBeHHOPYYHON noanucu [depxartens.

MoaTBepxoeHne NOANMUHHOCTM JMNEKTPOHHOMW NOAMUCU - MOMYyYEHHbI C WCMNOMb30BaHWeM annapaTHbIX Wu/unu
nporpamMHbIx cpeacte CO3[ u cootBeTcTBYOWEero CeptudmkaTa Krntova NPOBEpPKM 3NEKTPOHHON MOAMUCKU NMOMNOXUTENbHbIN
pe3ynbTaT NpoBepkM NpuHaanexHoctTn I, KOTOpPOM MoAnucaH ONEeKTPOHHbIA OOKYMEHT, COOTBeTCTByWeMy Bnagenbuy
CepTndumkaTa Krova NpoBEPKN SMEKTPOHHOW NOANMNCH, a TakkKe NPOBEPKU OTCYTCTBUS UCKaXeHWI B NOANNCAaHHOM AaHHow Ol
ONEeKTPOHHOM JOKYMEHTE.

MpepcraButenb — nuUO, npeacTaBnsowee uHTepecbl KnveHTa Ha OCHOBaHMM [OKYMEHTa, yOoOCTOBepsoLwero
NONHOMOYNS AaHHOro NpeacTaBuTens (A0BepeHHOCTb, JOroBop 1 np.).

MpocTasa anekTpoHHasa noanuck (MpocTtasa 3Al) - BUA 3NeKTpOHHOW nognucy, NoaTeepXaaroWwmnin daktT popmMmpoBaHust
ANEKTPOHHON nognucy onpeaeneHHbIM NULOM NOCPeACTBOM MCMONb30BaHUSA Naporen, KoAgoB U UHbIX CPeACTB. dnemMeHTamm
MpocTon 3l aBNsATCA: NOrMH, Naposb, a Takke OAHOPA30BbIN SMS-KoA, NOyYEeHHbIV C aBTOPU30BAHHOIO HOMepa TernedoHa
KnveHTa unu ogHopasoBbIv koA, NOMYYEHHbIN NpY NOMOLM MOBUIBHOrO TOKEHA.
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MpoueccuHroBbiv LeHTp (ganee ML) - opnavyeckoe nMUO UK ero CTPyKTypHOe nogpasgeneHne, ocyllecTBhsiowee
cbop, 06paboTKy U paccbinky KpeAUTHbIM OpraHM3aLmnsaM - yHacTHMKaM pacyeToB MHOopMauum no onepaumsm ¢ 6aHKOBCKUMU
KapTamu.

My6nuyHoe aomkHocTHOoe nuuo (MOJ1)- nHocTpaHHoe Ny6nMYHOE OOMKHOCTHOE NULIO, AOIMKHOCTHOE NULUO NyBnnMYHbIX
MeXOyHapoAHbIX OpraHuM3auuin, a Takke nuuo, 3amellarllee (3aHUMalollee) rocygapcTBEHHbIe OOIMKHOCTU Poccuinckom
depepauun, pomkHocTn uneHoB CoBeTa aupektopoB LleHTpanbHoro 6GaHka Poccuiickon ®epepaumn, [OMKHOCTM
depepanbHON roCyLapCTBEHHOW CrnyxObl, Ha3Ha4yeHWe Ha KOTopble M OCBOOOXAEHWE OT KOTOPbIX OCYLLECTBMSAOTCA
MpeangeHtom Poccuiickon Pepepaumm nnm MNpasuTtensctBom Poccunckon depepaumm, gomkHocTn B LieHTpanbHom GaHke
Poccwiickonn ®depepaunn, rocyqapCTBEHHbIX KOprNopaumsax U MHbIX OpraHnsaumsix, cosgaHHbeix Poccuickon denepaunen Ha
OCHOBaHWUM deeparnbHblX 3aKOHOB, BKIOYEHHbIE B MEpeyvHn [OImKHOCTeW, onpegensemble [MpeavgeHTtom Poccuickon
depepayun.

MyHKT BblAa4Yn HanuyHbIX AeHexHbix cpeacts (MBH) - cneunanbHo obopynosaHHOe 060cO6NEeHHOe nomelleHne B
BaHke ans coBepLUeHMs onepaunii Bolgayn u/unm npuéma HamnmuyHbIX AeHEXHbIX CPeACTB C UCnonb3oBaHmemM KapT.

Pa6ouuve gHM — 3TO AHM, He sBnfAowuecs Hepabouumm B cootBeTcTBUM ¢ [loroBopom o KBO.

PacxogHas onepauusa - niobasa cosepueHHaa KnueHtom/JepxaTenem KapTbl Mo cyeTy onepauus C UCMofb3oBaHUe
KapTbl/pekBuantoB KapTtbl, B TOM 4ucrie B WHTepHeT-0aHke (Mpu HanmMuum TEXHUYECKON BO3MOXHOCTW), CBA3aHHas C
npuobpeTteHnem ToBapoB (onnaton ycnyr) B TCI1 (TOproBo-CepBUCHbIX NPEANPUATUAX), MONYYEHNEM HaNUYHbIX OEHEXHbIX
cpencTB B baHkomatax/T1BH (nyHkTax Bblga4m Hanm4yHblx) BaHka, B BaHkoMaTax unu B NyHKTax Bbl4a4un HaNUYHbIX JEHEXHbIX
CpencTB CTOPOHHMX OaHkoB, Ge3HanuM4HbIM MEepPeBOAOM [JEHEXHbIX CPeAcTB Ha apyrve cyeta KnuveHTa, 6e3HanuyHbiM
nepeBoJoM AeHeXHbIX CPeACTB Ha cyeTa B Apyrne 6aHkn, ynnata baHky KOMUCCUIA 1 MHbIX NNaT, NpegycMoTpeHHbIX [JoroBopom
GaHKOBCKOro cyeta Ang NpoBeAeHUsa pacyeToB C ucnonb3oBaHveM KapTbl n/vnu [JoroBopom 06 yCTaHOBMEHUWN KPeaUTHOro
numuta/Tapudamm baHka, a Takke cnncaHme baHkom co cueTa AeHEXHbIX CPEACTB, OLUMOOYHO 3a4nCreHHbIX BaHkom.

Pe3upgeHT — topugunyeckme nuua, Co3gaHHble B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon denepauun, a Takke
Haxogswmecs 3a npegenamm  TeppuTopum Poccuiickun  ®depepauum  ux  unuvanesl, npeacrtaBUTENbCTBA W UHblE
noapasgeneHus.

CamouHKaccauusa — ycnyra, nossonstowas baHky nepeuncnsate AeHexHble cpeacTtBa co Cyeta B pybnsax Poccuickon
depnepauum, OTKpbITOro B cooTBeTCTBUM C [NprnoxeHnem Ne 6 k Jorosopy o KBEO Ha OCHOBHOW CYET, OTKPbITHIA B COOTBETCTBUN
¢ Mpunoxennem Ne1 k forosopy o KBO KnneHta npu nononHeHnn Cyeta [lepxxatenem kopnopaTMBHOW KapTbl Yepes 6aHkomaT
BaHka.

CepTtucbukaTt knroya NnpoBepKu INEeKTPOHHOM noanucu (aanee - Ceptndmnkat) - SNeKTPOHHbBIN AOKYMEHT NNy JOKYMEHT
Ha BGymMaxxHOM HocuTene, BblOaHHblE YOOCTOBEPSOWMM LEHTPOM NMOO LOBEPEHHbIM NMMLOM YAOCTOBEPSIOLLEro LEeHTpa U
NoATBeEpXAaLMe NPUHAAMNEXHOCTb KMva MPOBEPKM 3MEKTPOHHOW Moanvcu Bnagenbly cepTudmkaTa Kroda MnpoBepKu
3MNEeKTPOHHOW Noanucu.

Cuctema Mob6GunbHbIXx [naTtexxeh — MOOWMbHBIA MMATEXHbLIA CEPBUC OECKOHTAKTHOM CUCTEMbI  MaTexew,
paspaboTaHHbin [NpoBangepom TokeHa. C nomolubio Cuctembl MobunbHbix MNnatexernt Bnagensubl MobunbHbIX yCTPONCTB
MOryT onnaumeaTtb nokynku no TexHonormm NFC cnocobamy B 3aBMCMMOCTM OT TEXHMYECKON BO3MOXHOCTM MobGunbHoro
yctponcTBa. Cuctema MobunbHbix NMnaTtexen nossonseT nocpeactsoM MobunbHOro yCcTpoWcTBa OCYLLECTBRATb MraTexwu
B TOProBO-CEPBUCHbIX NPeAnpuaTUaX n/unu nHtepHete (npu nogaepxke Cuctembl MobunbHbix MnaTtexen canToM/MHTEpPHET-
mMarasvHom).

Cuctema obMeHa 3neKTPOHHbIMU AokymeHTamMu (COJ[) «UHTepHeT-6aHK» - COBOKYNHOCTb MpaBwui M NporpaMMHo-
TEXHWYECKUX CpencTB, UCMonb3yembix BaHkom u KnMeHTOM npu OCyLLECTBNEHUW pPaCHETHOro W/wMnuM MHEOPMAaLMOHHOIO
ob6cnyxuBaHua KnveHta ¢ npumeHeHnem 3neKTPOHHBbIX JOKYMEHTOB

CK3MW — cpencTtBO KpmynTorpadnyeckom 3awmTbl MHGOpMaLmm.

CKpPWH-LLIOT - CHUMOK 3KpaHa - n3obpaxkeHne, Noy4eHHOe KOMMbITEPOM M MOKa3biBaloLee B TOYHOCTU TO, YTO BUMAUT
nonb3oBaTeNb HA 9KpaHe MOHUTOpPA.

CoTpyAHUK — YMOITHOMOYEHHbBIN COTPYAHWK BaHka.

Coo0LweHus — IopUaMYeCKM 3Ha4YUMble COOBLLEHNST 1 MHbIE COOOLLEHMS, 3aABMNeHNs], NUCbMa, yBeAOMIeHus, obpalleHus,
KOTOpbIMK 0OMeHuBatoTca baHk n KnneHt.

CpenctBo maeHTUdUKaUUMM — FOMMH, Naponb WNWM MOAEHTUPUKALWUOHHbIE AaHHble KnueHTa/ynonHOMOYEHHOro nuua
Knuenta/lpeactaButens KnueHta.

CpenctBo nopTBepXaeHUA (aBTopu3auuu) — OSMEKTPOHHOE WM MHOE CpeAacTBO, MO3BOMNsiOLlEee NoAMnucChiBaTb
OneKTpoHHbIE JOKYMEeHTbI Jl1.

CropoHa — baHk n/unn KnueHT, nMeHyemMble COBMECTHO U KaxXabli B OTAENbHOCTM.

CueT — nobon n3 c4yeToB, OTKpbIBaeMbi BaHkom KnneHTy ansa ocywectBneHns 6aHKOBCKMX onepauuii, B MOPSAKe M Ha
yCrnoBusX, NpeaycMoTpeHHbIX [oroBopoM o npegoctaBrneHuMn 6aHKoBCKOro npogykta. CuyeT OTKpblBaeTCs B COOTBETCTBUM
¢ [JoroBopoM 0 npegoctaBneHMn OaHKOBCKOrO MPOAYKTa, 3akmyeHHbIM B pamkax [oroBopa o KBO Ha ycnosusx,
YCTaHOBINEHHbIX COOTBETCTBYOLWMM lMpunoxeHnem k [JJorosopy o KBO, n B cootBeTcTBUM € 3asBneHnem KnueHra.

Tapudbl/TapudHbin nnad (ganee — Tapudbl) — cOOpHUK (-M) KOMUCCUIA UM UX 3HAYeHWA (kak obwwmx, Tak
M uHAMBUAYanbHblX), noanexawmx ynnate KnueHtom B crnydasx, npegycmoTtpeHHbix [oroBopom o KBO, w/unu uHbiMu
cornaweHuamu, 3akntodeHHbiMn Knuentom ¢ Bankom. Ecnu B Tekcte [oroBopa o KBEO npsiMo He ycTaHOBREHO uMHoe, TO
B LUensax ucnonHenus Jorosopa o KBO npumeHsioTca AeACTBYIOLWME HA MOMEHT COBepLUEHMs onepaunn Tapudsbl.

TOKeH - yCTPONCTBO, NpefAHa3HayYeHHoe ANns reHepaumm ogHOPa3oBbIxX napone/kntoden Ol Buapl:

e E-TokeH — ycTpolicTBO, NpeaHa3Ha4YeHHOe ANs AOMNOMHUTENbHOIO MOATBEPXAEHUSI MNATEXHbIX JOKYMEHTOB,
HanpaBnsiemblx B baHk, a Takke Ans AONOMHUTENbHOW ayTeHTUdUKauMM npyu BXxode B CUCTEMY YyAANeHHOro
[ocTtyna;

e MobunbHbIn (BUPTYanbHbIA) TOKEH — crneuvansHoe MobunbHOEe MpunoxeHue (CpeacTBo MH(OPMALMOHHOM
3aLLMThl), KOTOPOE yCTaHaBNUBaeTCs Ha MOBUMBLHOM YCTPOUCTBE nonb3oBaTtens. MobunbHbln TOkeH paboTaeT Ha
npuHUMne AByxdpakTopHon ayTeHTudmkauun. locne ycTaHOBKM NPUNOXEHUs, Norfb3oBaTento Heobxoaumo
NPOWTK NpoLecc permcTpauumn cBoero ycTponctaa npu exoge B COB[1 n fanee aons reHepnpoBaH1s 04HOPa3oBoro
napons nonb3osaTento Heobxoammo BeecT PIN koA B npunoxeHun Ha CBOEM MOOBUITBHOM YCTPOWCTBE.
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TpaH3akuus — onepauusi, CoBepLUeHHas ¢ ncnosnb3oBaHnem KapTtbl/pekBnsntos KapThbl.

TexHun4ecku oBepapadT — COBEPLLEHME ONnepaunii Ha CyMMy, NpeBblLaoLwyto MNnaTtexHbI MIMMAUT cyeTa.

TpaH3akuMoHHbIN NUMUT KapTbl — MakcumarnbHasi cymma [eHexXHbIX cpefacTB, onpegensieMass KnveHtom ans
KoHkpeTHoro fepxaTens KapTel n cornacosaHHasi baHkoMm, B npeaenax KOTOPON MOryT COBEpLUaTbCs onepauun no CHATUIO
HaNU4HbIX OEHEeXHbIX CPpeacTB C Wcrnonb3oBaHWeM kaxaon KapTbl B onpegeneHHbir KnueHToMm nepuog BpeMeHwu.
TpaH3aKUMOHHBIN NMMUT onpedensieTcs B BanTe cyeTa W ycTaHaBnuBaeTcss baHkoM Ha ocHoBaHwu 3asaBneHus Ha
yCTaHOBMNeHue/M3meHeHve TpaH3akuMOHHOIo NMMuUTa.

YBegomneHue — Bbinucky no CyeTy/-am B BUAE 3NEKTPOHHOIrO AOKYMEHTa, nonyyaemble KnueHTom npu Mcnonb3oBaHuu
cpeactB Cnctembl/CMC-coobuleHre 06 onepaumsix, COBEPLUEHHbIX C Ucnonb3oBaHMemM CucteMbl, HanpaBnsemoe BaHkom
KnueHTy B pamkax npegoctaBneHnst Ycnyrm nocpeactsoMm MobunbHONM CBS3N, Takke 3BOHOK KnveHTta B baHk no tenedoHam
BaHka ansa 6nokuposku kntoven 31, ¢ coobLieHnem o Hecornacum ¢ onepaumeit, COBepLLUEHHON C ucnonb3oBaHnem Cuctemsl.

YcnoBua ucnonb3oBaHua 6aHkoBckux kapt NMAO «Hopsuk BaHk» B Cucteme MobunbHbix lMnaTtexen (panee —
YcnoBua wucnonb3oBaHus 6aHKOBCKUX KapT B Cucteme MoGunbHbIX [natexen)— yctaHoBreHHble BaHkom wu
onpegensawowme nopsgok ncnonb3osanusa Kapt NAO «Hopsuk BaHk» B cuctemax mobunbHbix nnaTtexen, paspaboTaHHbIX U
NpeAoCTaBeHHbIX CTOPOHHUMW OpraHu3aunsmu. B cooTBeTcTBMM C YcnoBusammM mcnonb3oBaHus GaHkosckux kapT MAO
«Hopsuk baHk» B Cucteme MobunbHbIX MnaTexen (nanee — «YcnoBus MCNonb3oBaHusi») pernctpaums Oepxatenem Kaptbl
NpU3HaeTCcs 3akmnioyeHneM OT MMeHn KnveHTa goroBopa NpucoefmMHeEHNs K YCnoBusiMm ucnonb3oBanus u k Jorosopy o KBO.

OneKTpoHHbIN AoKyMeHT (3[1) - OOKyMEHT, B KOTOPOM MHpopmaumsa npeacTaBreHa B 3reKTPoHHoW dopme. Ecrnim
ONEKTPOHHbIV LOKYMEHT:

e nony4eH kakon-nnbo n3 CtopoH ot gpyron CTopoHbl € ucnons3osaHvem CO3[ un

e nognucaH 3 cooTtBeTCcTBYOWEro/-Mx Bnagensua/-es CepTudumkara/-oB Krova NpoBEPKN 3MEKTPOHHOM Noanucu
n/vnn Bnapenbua/-eB JlornHa u/vnm

e nognucaH susmpytowen 3l ynpasnstowero knmeHTta LIOK n

e noaTBepxaeHve nognuHHoctn 3l cooTBeTcTBylOLWero/-x Bnagenbua/-eB CepTudukata/-oB knoya nNpoBepKu
3NeKTPOHHOW noanucy nvunvn Bnagensua/-eB IlorvHa gano nonoxutenbHbli pe3ynbTaT, CToOpoHbI TPU3HAIOT Takow
Ol B KayecTBe AOKYMEHTa, MMEIOLLErO TaKyl XXe HPWAMYECKYI0 CUMY W BrEKYLLEro Takue e Hopuanveckne
nocneacTBusl, 4YTO M OOKYMEHT, BbIMOMHEHHbIM Ha OymaXHOM HocuTene, COOGCTBEHHOPYYHO MNOAMUCAaHHbLIN
Hagnexawe YnonHOMOYEHHbIM/-M K TOMY NULUOM/-aMU U CHaGXEHHbI OTTUCKOM MeyaTy HanpaBUBLUEW Takow
OOoKyMeHT CTOPOHbI.

OnNeKTPOHHBLIN NnaTeXHbIA AOKYMEHT (M) - DNeKTPOHHbIN AOKYMEHT, ABNSAILWMNCA OCHOBaHMEM ANs COBEPLUEHMWS
onepauui no cooTeeTCcTBYHOLLEMY CYeTy.

AnekTpoHHasa nognuck (3l) — nHdopmMauma B aNeKTPOHHON hopme, KoTopas NpucoearHeHa K Opyron nHgpopmaumn B
3MNeKTPOHHOW hopme (noanunceiBaemMom nHpopmaLmmn) nnm nHeiM 06pa3om cBsidaHa ¢ Takon MHdopMaumen, ucnonb3yemast aAns
onpegeneHus nuua, NoAnnchIBatoLLEro MHOPMaLuio.

KOpuanyecku 3HauMMble cOOBLWEHUA — COobLLIeHUs, obpaLLeHnst, 3asBrneHnsl, yBeOOMITEHNs], U3BeLLeHns, TpeboBaHus,
pacnopspkeHnsi, KoTopbiMn oOMeHuBawTca BaHk M KnveHT n koTopble SABNAOTCA AOKYMEHTaMW, COCTaBMEHHbIMU C
cobnogeHneM nNUcbMeHHoW HOpPMbl U dNEKTPOHHOW dopMmbl. KOpuanyeckn 3Haummble COOBLLEHWS, COBepLUEHHble MobbiM
npeaycMOTpeHHbIM cnocobom B Nnobor ykasaHHON Bbilwe hopme, Npu3HalTCa coobLueHnemM, cogepXallum BornensbsiBreHme
oTnpasuBllen CTOPOHbI HA YCTAHOBMEHUE, U3MEHEHME UMW NpeKpalleHne npaBooTHoLleHun CTOpoH B pamkax [orosopa o
KBO. CTOpOoHbI Npu3HatoT nonyyYeHune Takoro coobuyeHus ropuandeckum daktom. KOpuamnyecku 3Haummble COOBLLEHNS LOMKHbI
NOANUCHIBATLCA KIMHOYOM 3MEeKTPOHHOW noanucyk KnueHTa B cnyyasx, korga noanvcaHue Takux COooOLeHun aBnsieTcs
TpeboBaHNEM HOpPM AeNCTBYIOLLEro 3akoHoaaTenbcTBa PP, npasun baHka, a Takke ycnosui Jorosopa o KBO u MNpunoxeHuii
K HEMyY, unm cobcTBeHHopyYHO KnneHtam.

3D Secure / MirAccept - nporpammMa 6€30nacHOCTH, UCMONb3YHLLASACS C LIeNbio AONONHUTENbHOM Bepudmkauum KnneHTa
npyv COBEPLUEHUN pacyeToB B ceTn VHTepHET B pexvMe peanbHOro BPpEMEHW C ucnonb3oBaHuem KapT mexayHapOAHbIX
nnartexHbix cuctem (MasterCard, Mup) ammuTnpoBaHHbIX BaHkoMm.

2. NMPEAOMET AOIrOBOPA
2.1. foroeop o KBO onpeaenseT ycrnoBmsa 1 Nopsaaok npegoctasneHns baHkom komnnekcHoro obcnyxveanns KnveHTos,
a TakKe YCMNOBWS W MOPSAOK 3aKmMioyeHus oTaenbHbiX [JoroBopoB O npedocTaBrneHMn GaHKOBCKOrO nNpoAykTa B pamkax
Horoesopa o KBO. KomnnekcHoe 6GaHkoBckoe 06cnyxmBaHne KnMeHTOB OCyLLeCTBASIETCA B COOTBETCTBUM C OENCTBYHOLLUM
3akoHogaTenbcTBoM Poccuiickon ®epepauun, 6aHkoBckumy npasunamu 1 fJorosopom o KBO B pamkax npefoctaBnsembix
KnueHtam ycnyr.
3aknoueHne [oroBopa o KBO ocyuiecTBnsieTcds B COOTBETCTBMM cO CT.428 [paxpgaHckoro kogekca P® nytem
npucoeanHeHns KnuneHta K ero ycrnoemsM Ha ocHoBaHuM nogayn B baHk nognucaHHoro Knventom 3assneHusi Ha GymaxHom
HocuTene wnu nopaHHoro KnueHtom 3asiBneHus nocpedctsom WHTepHeT-6aHk 3aknioveHvne [orosopa o KBO osHavaet
cornacue KnveHnta co Bcemu ycrnosusimm [loroopa o KBEO 1 0683aTenbCTBO X HEYKOCHUTENBbHOMO COOMAEHUS.
2.2. KnveHT BNpaBe BOCMONb30BaThCs MNobbiM BaHKOBCKMM NpoayKToM, npeaocTaBnseMbiM baHkom B pamkax [joroBopa
o KBO, 3aknounB B yCTaHOBNEHHOM MM nopsake [JoroBop o npeaocTaBneHun 6aHKOBCKOrO NpoAyKTa Ha ycroBusax nboro
Mpunoxenus k fJoroeopy o KBO n 3aasneHuns.
2.3. OcHoBaHueM Ans npegoctaBneHns KnneHTy Toro uny MHOro npoaykra (ycnyru), npegycmMoTpeHHow [oroBopom o
KBO, asnseTcs:
2.3.1. B OtpeneHun BaHka — nucbMeHHOe 3asiBNEHUE;
2.3.2. B WHTepHeT-bGaHke — nopgknioyeHne k [JoroBopy O nmpepocTaBneHuy GaHKOBCKOrO MpoAyKTa B Mopsiake,
yctaHosneHHom fJorosopom o KBO.
2.4. TlpucoepnHernne Knuenta k [orosopy o KBO/3akniodeHne [JoroBopa o KBO saBnsietca 6e3ycrnioBHbIM cornacvem
KnueHta c Tem, 4TO BCe paHee 3aknioyeHHble Mexay baHkom n KnveHTom pgoroBopbl Ha npegoctaBneHne 6aHKOBCKUX
npoaykToB OyayT AerictBoBath B pegakumm florosopa o KBO.



2.5. [oroeop o0 npenoctaBneHnM 6aHKOBCKOro MpoayKTa Ha YCIroBUsAX, YCTAHOBIIEHHbLIX COOTBETCTBYOLWUM MpunoxeHnem
k Joroeopy o KBO, aensieTca HeoTbeMneMon YacTtbto [loroBopa o KBO.

2.6. B cootBetctBMM c 4.1 cT. 450 NpaxxgaHckoro koaekca Poccuiickon ®enepaumm CTOpOHbI AOrOBOPUUCE, YTO BaHk
MMeeT NpaBo BHOCUTL U3MeHeHus B ycnosus JJorosopa o KBO n B Tapudel. [pn 9ToM n3meHeHus, BHeceHHble baHkom:

2.6.1. B [Horosop o KBO u MNpunoxeHuns k Hemy, ctaHoBATCS obssatensHbeiMu Ans CTOPOH € AaThbl pa3MeLleHus
BaHkom HoBol pepakumm OoroBopa o KBO, nubo M3MeHeHUN, BHECEHHbIX B HEro, Ha MHPOPMAaLMOHHBIX CTeHAax
B Otoenenusax baHka n/unu Ha OduumnansHom canTe baHka;

2.6.2. B Tapudebl, cTaHoBATCSA 06si3aTenbHbiMM ans CTOpoH € AaTbl pa3MeweHUa BaHKoOM HOBoW pepakuum
TapndoB Ha nHGOopMaLUMOHHbIX cTeHaax B OTtaeneHusax baHka n/mwnm Ha OdumumansHoM carTe baHka.

2.7. TpepocTtaBneHne baHKOBCKMX NPOAYKTOB, He BKMoYeHHbIXx B [oroBop o KBO, perynupyetcsa oOTAenbHbIMM
JoroBopamMu/cornalueHusMm, 3aKkntoyeHHbIMUY Kak Ao, Tak 1 nocne 3aknoveHnsa Knnentom n bankom Jorosopa o KBO.

2.8. Oorosop o KBEO o6sa3ateneH ansa ncnonHeHuns baxnkom n Knuentom. B yacTtu, He yperynuposaHHow [Jorosopom o KBO,
npy npegocTtaesneHnn baHkoBckoro/-nx npoaykta/-oB baHk n  KnveHT pykoBOACTBYHOTCA HOpMamMu OEWCTBYHOLLEro
3akoHogaTenbcTBa Poccuiickon ®enepavmu.

2.9. B cnyyae ecnu ycnosus [JoroBopa o KBO npoTtusopedaT cneumarnbHbIM YCroBUaM npepocTtasneHns baHkoBckoro
NpOAYyKTa, YCTAHOBIEHHbIMU B NpurnoxeHusix k Jorosopy o KBO, nocnegHue MMeoT NpenMyLLECTBEHHYIO CUITY.

3. NPABA N OBA3AHHOCTU CTOPOH

3.1. BaHk obs3yeTcA:

3.1.1. TpuHATb Mepbl ANa NPefoTBpaLeHUs HeCaHKLMOHMPOBAHHOIMO AOCTyNa WMHbIX nuu K MHdopMauum o CyeTax
KnuneHTa n o npoBeAeHHbIX N0 HUM onepaLusmM.

3.1.2. XpaHuTb GaHKOBCKyl TanHy no onepauusm no Cuetam u cBegeHunsMm o KnueHte. CnpaBkM WMHbIM nuuam no
onepaumam no CuyeTam ucBegeHuaM o KnueHnTe MoryT ObiTb npegocTaBneHbl B CryyasiX, MpedyCMOTPEHHbIX
3akoHogaTenbcTBoM Poccuiickon ®egepaumm n orosopom o KBO.

3.1.3. OcyuwecTtBnate GaHkoBcKoe obcnyxuBaHne KnueHTa B COOTBETCTBMM C LEWCTBYIOLUMM 3aKOHOAATENbCTBOM
Poccwiickon ®enepaumu, JoroBopom o KBO 1 BHyTpeHHUMY npaBunamu baHka.

3.2 KnueHT 065A3yeTcs:

3.2.1. Cobnwopaats ycnosusa Joroesopa o KBO.

3.2.2. CamoctosTenbHo 3HakomuTbca ¢ floroBopom o KBEO 1 ero nameHeHusmMn, o KoTopbix baHk yBegomnseT nytem
ny6nnyHoro onoselleHns: nocpeactsom pasmelleHns forosopa o KBO B OTaeneHusx baHka u/vnu B cetn MHTepHeT Ha
OduumaneHom cante baHka.

3.2.3. CBoeBpeMeHHO 1 B MofIHOM o6beMe npegocTasnsaTe B baHk cBeaeHNs n JOKYMEHTbI:

= ycTaHoBreHHble baHkoM Ans npegocTaBneHns KOHKPeTHOro baHKOBCKOro NpoayKTa;

= B Cflyyae BHECEHWS U3MEHEHWI B CBedeHUsA 1 AOKYMEeHTbl, npegocTaBneHHble baHky npw 3aknioyveHnn [orosopa o
KBO v nHbIx [JoroBopoB 0 NpedocTaBfieHnn 6aHKOBCKNX NPOOYKTOB.

3.2.4. OnnaumBatb ycnyrn baHka, okasaHHble KnveHTy B pamkax [lorosopa o KBO, B COOTBETCTBMU C AENCTBYOLLUMN
Tapucammn Ha ycnoBusix 3apaHee 4aHHOro akuenTa, a Takke C YCroBUMEM YaCTUYHOrO MCMONHEHNs pacnopskeHuin baHka B
cny4ae HeJOCTaTOYHOCTU OeHEXHbIX cpeacTB Ha CyeTte KnneHTa.

3.2.5. TlpepoctaBnate B baHKk [OOKyMEHTbl M cBegeHus, Heobxogumble baHky AN ocCylwecTBneHus YyHKUUN,
npeaycMOTPEHHbIX AeNCTBYIOLMM 3akoHoAaTenscTBoM P®.

3.2.6. TpepocTtaBnaTb B baHk cBeaeHns o BeirogonpuobpeTtartene B o6beme v nopsiake, NpedycMoTpeHHbIX baHkom, B
cnyyae coBepLUeHVs onepauni K BbIroge TPeTbUx nuLl.

3.2.7. TpepocTtaenaTb B baHk cBegeHns o csoeM lNpeacrtasutene n beHeduumapHom Bnagensue B o6beme 1 nopsiake,
npeaycMOTpeHHbIM BbaHkom.

3.2.8. YuuTtbiBaTb NpY COBEPLLEHMMN ONEPALIMIA NPUHSTBIE CneumanbHble SKOHOMUYECKUE Mepbl B OTHOLLEHWN (ON3NYECKMX
N IOpUONYECKUX NUL, KOHTPONUPYEMbIX YKa3aHHbIMW (DU3NHECKMMU U IOPUOANYECKUMW FNMUaMy OpraHvM3auuin, a Takke
KOHTpareHTOB-pe3nAEHTOB «HeOPYXECTBEHHbIX» TOCYAapCTB W CaMOCTOATENbHO 3HAKOMWUTLCH C 3aKOHOOATENbCTBOM B
yKkasaHHon cdhepe.

3.3. BaHk BnpaBe:

3.3.1. OrtkasaTb B MCMONHEHUN pacnopskeHus KnveHTa o coBepLueHuW onepauun (3a WCKIYeHMeM onepauun no
3a4NCNEHMNIO AeHEXHbIX CPEACTB, NOCTYNMBLLUMX Ha ero CyeT) B crnyyae HenpeacTasneHnst KnmeHTom 4OKYMEHTOB U CBEAEHWI,
HeobxoaunMbIx BaHKy Ans peanv3aumnm HOpMaTUBHBIX TPEGOBaHWUIA.

3.3.2. Ortkasatb B 3akntoyeHun [orosopa o KbO, B npegocTtaBneHnyn baHkoBckoro npogykra, B oTkpbiTum Cyeta unm
OTKa3aTb B BbIMONHEHNW pacnopsixeHns KnveHta o coBepLueHnn onepauun (3a UCKIMIoYEHneM onepauuii No 3a4MCrieHnio Ha
CyeT), nNpy HanuunuM nNOAO3pPEeHWA B neranusaumm (OTMbIBaHUW) [OXOAOB, MOMYYEHHbIX MNPECTYMHLIM MyTeM, Wu
UHaHCMpPOBaHNM Teppopu3ama, B TOM YWCMe Npy COBEPLUEHUN Onepauuin/AencTBuiA, NpsMoO WAM KOCBEHHO, CBA3aHHbLIX C
NPUHATBIMMW CrieumanbHbIMU 3KOHOMUYECKUMI MepaMMm.

3.3.3. TpeboaTtb oT KnneHta npegoctaBneHns AOKYMEHTOB U CBEAEHWI, HEOBXOAMMBIX ANS OCYLLEeCTBNEHNS dYHKLIMNA,
npeaycMOTPEHHbIX OEACTBYIOLLMMN HOPMAaTUBHLIMW TpeboBaHMsAMM, B TOM Yucre 3anpalmsaTth y KnueHta AONOnMHWUTENbHYO
MHAOPMaLMIo 1 AOKYMEHTbI 06 onepaunsax ¢ AeHeXHbIMU CpeacTBaMu.

3.3.4. Ortkasatb KnueHty B npegoctaBneHnm baHkoBCckoro npoaykra, Bxoasiiero B coctaB [orosopa o KBO, B criyyae
HapyweHns KrveHTOoM ycnoBuw npepocTaBneHus BaHKoOBCKOro/-nx npoaykTa/-oB, YCTaHOBMEHHbIX AENCTBYHOLLUM
3akoHopaTenbcTBOM Poccuickon Penepauum n (unun) cooteeTcTaytowmum Mpunoxernmem k forosopy o KBO.

3.3.5. CnucbiBatb 06€3 [ONOMHMTENBHOrO/-bIX pacnopsikeHus/-uii KnueHta (3apaHee [aHHbI aKUENT) OEHEXHble
cpeacTsa, ownboYHO 3aumncneHHble baHkom Ha Cuer.

3.3.6. CnucbiBatb komuccum/nnatbl co Cueta KnueHta 3a npepgoctaBneHHble ycnyrn B pamkax [dorosopa o KBO B
COOTBETCTBMU C AeWCTBYOWMMM Tapudamm Ha ycnoBusix 3apaHee gaHHoro akuenTa KnveHTa, a Takke ¢ yCroBrem 4acTU4HOro
MCMONHEeHUst pacrnopspkeHnii baHka B cnyvyae He[OCTaTOYHOCTM AeHexXHbIX cpeacTB Ha CueTe KnueHTa.

3.3.7. Tpu cnucaHum geHexHbix cpeacts co Cyeta/-oB KnmeHTta w/vnu npy nonyyeHun BaHkoM AeHeXHbIX CpeacTB B
MHON BantoTe, Hexenu Bantota CyeTa, 3agomkeHHocTb KnneHTta nepe baHkom norawwaeTcsa nytem KoHBepTauuv baHkom Takmx
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AeHexHbIX cpefcTs B BantoTy CuyeTta no Kypcy, ycraHoBrneHHoMy baHkom Poccun Ha AeHb Takon KoHBepTauuu, ¢ yaepxaHmem
KOMWCCUMOHHOIO BO3HarpaxaeHusi cornacHo tapudam bawka.

3.3.8. HanpasnsaTb no agpecy mecToHaxoxaeHust KnueHTta, agpecy aneKTpoHHOW NnoYyTel Nnbo no Homepam TenedoHoB,
B TOM 4ucrne Homepam TenedoHoB coToBoi cBA3n KnueHTa/llpeacrtasuTens, gakcos, yka3aHHbIM KnveHTom B 3aaBneHuu, B
WHTepHeT-6aHke, coobLlueHns MHOPMaLMOHHOIo Xapaktepa, B ToM uucne KOpuandecku 3HauMMble COOBLUEHMS, a Takke
KOMMepYecKMe, peknaMHbie M UHble maTtepuansl, Coaepxalume npeanoXeHns BOCNONb30BaTbCsA MHbIMM ycryramn baHka,
npeaycMoTpeHHbiMm [Joroeopom o KBO.

3.3.9. baHK umeeT npaBo OoTKasaTb B NpeAocTaBneHun ycnyr 6e3 06 bACHEHNS NPUYMH.

3.4. KnueHT BnpaBe:

3.4.1. OsHakomuTbcsa ¢ OoroBopom o KBO B BaHke no mecTy OTKpbITua/o6enyxusanmsa Cueta, B ceTn VHTepHeT Ha
OduumansHom cante baHka.

3.4.2. CamocToaTenbHO BbIbpaTh nepeyveHb baHKoBCkMX NpoaykToB, NpeaocTaensemblx baHkom B pamkax [orosopa o
KBO, saknioume B nopsgke, yctaHosreHHom [orosopom o KBO, [loroBopom O npeaocTaBrieHWM COOTBETCTBYHOLLETO
©aHKOBCKOro NpoaykTa.

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOPOHbl HECYT OTBETCTBEHHOCTb 3@ HEUCMOMHEHNe W HeHaanexallee ucnonHeHne obssatenscts no [lorosopy o
KBO B cOOTBETCTBUM C 3aKkoHOA4aTeNnbCcTBOM Poccuinckon Pegepaumm u orosopom o KBO.

4.2. KnneHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHYIO onnaTty ycnyr baHka B pamkax [oorosopa o KBO.

4.3. BaHk He HeceT OTBETCTBEHHOCTU 3a c6om B paboTe nouThl, IHTepHeTa, ceTel CBS3N, BO3HMKLLME MO HE 3aBUCALLMM OT
BaHka npuyvHam 1 nosnekwmne 3a cobor HeCBOEBPEMEHHOE MonyvyeHve unu HenonyveHne KnveHtom ysegomneHun baHka
1 Beinncok no Cuery.

4.4. baHK He HeceT OTBETCTBEHHOCTU 3@ NOCNEACTBUSA UCMONHEHNS NOPYYEHU, BblAAHHbLIX HEYMONTHOMOYEHHBLIMW NLamu,
B TEX ClnyyasXx, Korga C MUCMonb3oBaHWeM MNpedyCMOTPEeHHbIX 3akoHogaTenscTBoM Poccuiickon ®epepaunm n [JoroBopom o
KBO npoueayp baHk He Mor ycTaHOBUTL hakTa Bblga4n pacrnopsKeHWUs HeYyNoTHOMOYEHHbIMY NLaMK.

4.5. OtBeTCcTBEHHOCTb BbaHka nepep KnveHToM orpaHuW4mMBaeTCcs JOKyMeEHTanbHO NOATBEPXAEHHBIM peanbHbIM yliepoom,
BO3HUKLLUM y KnineHTa B pesynbTaTe HenpaBOMepPHbIX AeVcTBMA unn Besgenctemsa baHka, gencTBytoLero npegHamepeHHo
unu ¢ rpybomn HeocTopoxHocTbo. Hu npu kaknx obctoAaTensctBax baHk He HeceT nepen KnNMeHTOM OTBETCTBEHHOCTL 3a Kakue-
nnBo KOCBEHHbIE YObITKM (B TOM YMCMe 3a YNYLLIEHHYIO BbIrogy).

4.6. baHk oceoboxaaeTcs oT MMYLLECTBEHHOM OTBETCTBEHHOCTM B cny4vae TEXHUYECKNX cboes
(oTknMOYeHNe/NoBpexaeHNe SNEeKTPONUTaHNsS 1 ceTen cea3n, cbom nporpammHoro obecneyeHms n NpoBeAeHe pernaMmeHTHbIX
(TexHnyecknx) paboT MPOLIECCUHIOBOrO LieHTpa 1 6a3bl AaHHbIX BaHka, TexHudeckune cOon B MeXOyHapOOHbIX MAaTeXHbIX
cuctemax), noBnekwme 3a cobow HeBbinonHeHe baHkom ycnosuii [JoroBopa o KBO.

4.7. BaHK He HeceT OTBETCTBEHHOCTb 3a MOJIHOE UMW YaCTUYHOE HEWNCNONHEHNE CBOMX 0653aTenbCTB N0 NPefoCTaBEHMIO
Ycnyrn, ecnu HeucnonHeHne ABNSeTCs CrneAcTBMEM OOCTOATENbCTB HENpPeodoNIMMON CUMbl, B TOM YMCRE: HaBOOHEHWS,
noxapa, 3eMneTpACeHUs N UHbIX CTUXMUIHBIX 6eACTBMI, HeMonagkax B IMHMAX CBA3N M c60eB CUCTEMbI, a Takke BOMHbLI UNn
BOEHHbIX AENCTBUIA, aKTOB UNW AENCTBMI OPraHOB rocy4apCTBEHHOW BNacTu UNu ynpasneHus 1 nobbix Apyrnx 06CToaTenbCTB,
HaxXOAALLMXCA BHE pa3yMHOro KOHTpons bawka.

4.8. baHK He HeceT OTBETCTBEHHOCTM MO Cnopam W pasHornacusaM, BO3HMKalWmMm mexagy KnveHtom u onepaTtopamu
COTOBOW CBS131 BO BCEX CIy4asix, KOr4a Crnopbl U pa3HOrnacusi He OTHOCATCH K NpegocTasnennio yenyr baxka.

4.9. baHk He HeceT OTBETCTBEHHOCTM 38 HECBOEBPEMEHHOE WCMOMHEHNE WM HEWUCTONHEHNEe/4acTUYHOEe HeUcnorHeHne
pacnopsbkeHui/nopyyeHnii KnuneHta B cryyae, ecnv 3TOMYy MPEnsATCTBYIOT MOCTAHOBMEHUS WM peLleHusl, NPUHATble
3aKoHofaTenbHbIM, UCTMONHUTENBHBIM UK APYTMM KOMMNETEHTHLIM opraHomM P® nnu nHocTpaHHOro rocyfapcTea, Unv caHKumm,
NPUHATbIE MHOCTPAaHHbIM TOCYAapCTBOM, FOCYAapCTBEHHbIM OObeauHEeHWeM u (Mnu) CO30M U (MNKn) rocyaapCTBEHHBbIM
(MexrocygapCTBEHHbIM) y4YpexaeHneM MHOCTPaHHOIo rocyAapcTBa U rocyAapCTBEHHOrO 06 beAMHEHNS 1 (Mnn) coto3a.

4.10. BaHk He HeceT OTBETCTBEHHOCTM 3@ HECBOEBPEMEHHOE WCMONTHEHUE WNN  HEeWCNoNHeHWe/JYacTuyHoe
HeuncnonHeHve pacnopsbkeHnn/nopyyeHunin Knnenta no Cyetam, o6CnyxmBaroLWMMCca B COOTBETCTBUM C ycrioBuaMmM [loroBopa
o KBO, ecnun pacnopsbkeHus/nopydyeHnsa KnueHTa He OCyLLEeCTBNSIOTCA WM MX UCNOMHEHVE 3adepXuBaeTcs B pesynbraTe
pevictBun (6espencteun) baHvka Poccuu, ero nogpasgeneHuin, 6aHKOB KOPPECMNOHAEHTOB WM WHbIX TPETbUX §WL,
obecneymBaloLLMX COBepLUEHNE Omnepauui, B TOM yncne (HO He WCKMYMTeNbHO) 3a HEBO3BPATHOCTb AEHEXHbIX CPeacTs,
HanpasreHHbIM baHkom Mo Takum pacnopspkeHnam/nopyveHnsam Knuexra.

5. CPOK OEUCTBUSA U NOPAOOK PACTOPXXEHUA OrOBOPA

5.1. JoroBop o KBO pencTByeT B TEYEHNE HeonpeaeneHHoro cpoka Ao NomHoro mcnonHeHms CtopoHamu obsi3atenscTs
no foroeopy o KBO.

5.2. foroBop 0 KBO cuuTaeTcs pacToprHyTbiM ¢ MOMEHTa pactopeHuss CTopoHamu Bcex [JoroBopoB 0 NpeaoCcTaBneHmm
6GaHKOBCKMX NPOAYKTOB, 3aKINOYEHHbIX B cocTaBe HacToswero Jorosopa o KBO.

5.3. PactopxeHue oTaenbHbIX [JoroBopoB 0 NpegocTaBneHun 6aHKOBCKOro NpoAyKTa, 3akmn4eHHoro B pamkax [Jorosopa
o0 KBO, He BneyveT 3a coboii pactopxxeHus [lorosopa o KBO. Mopsgok pactopykeHnsi otaenbHoro [loroBopa o npegocTaBneHnm
GaHKOBCKOro NpoaykTa, 3aknodeHHoro B pamkax [Joroeopa o KBO, onpepeneH B ycnosusix [loroBopa o npegocTaBneHun
COOTBETCTBYHOLLIEro GaHKOBCKOro MPoayKTa.

5.4. OoroBop o KBO un/vnn otaenbHbii [oroBop 0 npeaocTaBreHn 6aHKOBCKOro NMpoAykTa MOXET OblTb pacTOPrHyT Mo
TpeboBaHuo BaHka B COOTBETCTBUM C YCTAaHOBIMEHHBLIM AEMACTBYOLLMM 3akoHOoA4aTeNbCTBOM Poccuiickon depgepaumm nopsake,
B T.4. Ha OCHOBaHusX, npegycMoTpeHHbix PepepanbHbiM 3akoHom oT 07.08.2001 Ne115-03 «O npotuBogencTemm
neranusauum (OTMbIBaHWIO) AOXOAO0B, NOMYYEHHbIX NPECTYMHbIX NyTeM, U (PHAHCUPOBaHNIO TepPOpU3Ma.

5.5. OTkas nobown CtopoHbl oT [JoroBopa o KBEO He o3HavaeT ocBOOOXAEeHUS ee OT 00s3aTeNbLCTB N0 paHee CoBepLLUEHHbIM
onepauusm, B TOM 4yucrie onnaTel HEOOXoauMbIX pacxodoB, komuccuin BaHky B cooTBeTcTBMM ¢ Tapudamu, norallieHus B
nonHom o6bemMe 3af0mKeHHOCTU nepes, baHkom.
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6. 3AKNKYUTEINbHbLIE NONOXEHUA

6.1. [leHexHble cpeacTBa, Haxoaswwmecsa Ha CyeTe, CTpaxyloTCs B cryyasix, B nopsigke, pasmepax U Ha yCroBusX, KOTopble
ycTaHoBneHbl ®efepanbHbiM 3akoHoM 0T 23.12.2003 Ne177-93 «O cTpaxoBaHum Bknagos B 6aHkax Poccuiickon ®enepauumy.

6.2. JoroBop o KBO O6yget perynupoBaTbCa U TOMKOBaTbCA B COOTBETCTBMM C 3aKoHodaTenbCTBOM Poccuiickoin
depnepauun. Bee Bonpocsl, pasHornacus nnm TpedosaHus, Bo3Hukawwme 13 florosopa o KbO mnu B ¢BA3M C HUM, noanexaTt
yperynupoBaHuto CTopoHamu nyTtem rneperoBopoB. B cnydvae, ecnm CTOpOHbI He MNpuayT K COrfnalleHunio, B3biCKaHue
3apgomkeHHocTn no Jorosopy o KBO ocywecTtBnsetca no Beibopy baHka B cyneGHOM nopsiake w/wnum Bo BHecyaebHOM
6eccnopHom nopsgke. MNMpu otcyTcTBUM Ha [JoroBope O npegocTaBneHMn 6aHKOBCKOrO NPOAYKTa UCTOMHUTENBHOW Haanucu
HOTapuyca Cnopbl U pasHornacus no uckam v 3aseneHusMm baHka paspeluatotca ApbutpaxHeiM cyaom Kuposckow obnactu.

6.3. Ycrynka KnueHtom cBoux npaB u obasaHHocTer no [Horosopy o KBO He MoxeT ObITb ocywecTBrneHa 6e3
npeABapuTensHOro NMCbMEHHOro cornacusi baHka.

6.4. CTOpOHbI NpusHatoT mucnonb3dyemble umn no forosopy o KBO cuctembl TenekoMMyHukaumin, o6paboTkn n xpaHeHus
MHdOpMaLmMn goctaTodHbiMKU Ana obecnedyeHus HapexHon u adpdekTnBHOM paboTbl npu npveme, nepegade, obpaboTke
1 XpaHeHun uHpopMaLmKn, a cuctemy 3awutbl MHpopmauun, obecneumBalolwylo pasrpaHudeHve [octyna, wudposaHue,
dopmMmpoBaHne 1 Nposepky NoanvHHocTn CpeAcTsB A4OCTyna AOCTAaTOMHOW ANS 3aliMTbl OT HECAHKLMOHMPOBAHHOIO AOCTYNa,
NOATBEPXKAEHUS aBTOPCTBA M NOAMWMHHOCTA MHOPMaUMK, COAepXallencs B NofyYyaeMbiX 3NEKTPOHHbIX [OOKYMEHTa,
1 pa3bopa KOHMIUKTHBLIX CUTYaLUNA.

6.5. CTOpOHblI Mpu3HalT B KayecTBe €AMHOW LiKanbl BpemMeHn MockoBckoe Bpems (GMT + 03:00) u obsasyoTcs
noaaepXnBaTb CUCTEMHOE BPEMsi CBOWMX amnnapaTHbIX CPeACTB, UCMOnNb3yeMbix And pabotel. [Mpu atom onpepenstowmm
BpeMeHeM SABNAETCH TeKyllee Bpemsi Mo CUCTEMHbIM Yacam annapaTtHbix cpeacTs baHka.

6.6. Bce FOpuamnyeckn sHaummble coobLleHns u nHble cooblieHuns HanpaensTcs CTopoHaMmu Apyr ApYry B COOTBETCTBUN
C pekBunsutamm KnueHta, ykasaHHbiMM B 3asBneHuM u peksuantamu baHka, ykadaHHbiMu B pasgene 7 [dorosopa o KBO
noAanucaHHble CO6CTBEHHOPYYHO/ANEKTPOHHOM nognuckio/nocpeacTsom NHTepHeT-6aHK, cMc-uHdopMmpoBaHus, e-mail.

6.7. 3akntouas HoroBop o KBO, KnueHT B cooTtBeTcTBUM ¢ PepepanbHbiM 3akoHOM oOT 27.07.2006 Ne152-03 «O
nepcoHarnbHbIX AaHHbIX» nopyvaeT baHky B nuue ero ynonHOMOYEHHbIX paboTHUKOB M MHbIX MWL, NpuBrnekaemblix baHkowm,
coBepllaTb C MepcoHanbHbIMU [aHHBbIMW, COAEPXalMMUCA B [AOKYMEHTax, npeacTaBneHHbix KnueHtom B baHk ans
3akntoveHua mexay baHkom n KnueHtom HacTosiwero [loroBopa, [loroBopa/-oB 0 npegocTtaBneHny 6aHKoBCKOro/-mx npoaykra/-
0B, KOoTOpble ByayT 3aknovaTbca mexay CTtopoHamu, cnepylolme genctsmda: cbop, 3anvcb, cucTemaTusaums, HakonneHve,
XpaHeHue, yTOuYHeHue (OOHOBMEHue, UW3MEHeHMe), W3BNEeYeHue, WUCNonb3oBaHWe, nepedada (pacnpocTpaHeHue,
npepocTaBneHne, OOCTyn), B TOM Yuicne nepegada TpeTbuUM nuuam, ¢ KoTopbiMu y BaHka 3aknioyveHbl COOTBETCTBYOLMNE
[oroBopbl, 6rokMpoBaHue, yaaneHne, YHUYTOXEHWe MepcoHanbHbIX AaHHbIX (Qanee — «obpaboTka») B uensx NPUHATUSA
BaHkOM pelleHMs O BO3MOXHOCTM 3akmouveHusi ¢ KnveHTom Hactoswero [orosopa, [doroBopa/-oB O npesocTaBrieHuun
6aHKoBCKOro/-ux NnpoaykTa/-oB, COBEPLUEHMS MHbIX BAaHKOBCKMX onepaumii, B LIENAX UCMOSTHEHNS YKa3aHHbIX Bbille JOroBOpPOB
1 COEnokK, a Takke peanu3aumsl BbITEKAOLWUX U3 3aKIMOYEHHbIX JOFOBOPOB U cAEMOK NnpaB 1 0683aHHOCTEN, B TOM Yncne B
Lensx oTkpbITUst KNMeHTy cyeTa, OCyLLeCTBIEHME PacyeToB MO HEMY, a TakkKe B Liensx ocyllecTBreHus baHkom dyHKUMA,
BO3MOXEHHbIX Ha BaHkn 3akoHogaTenbcTBoM Poccuiickon degepaumm, a Takke Ans Lernen MapKeTUHroBbIX UCCNeaoBaHUN 1
ANs HanpaeneHus peknaMmHon nHdopmaumm ob ycriyrax, nporpammax 1 npogykrax baHka v TpeTbmx nuu, nyTeMm HanpaeneHus
COOTBETCTBYIOLLEN MHPOPMALIMM C UCMONBb30BaHMEM FOObIX KaHANoOB CBA3U (B TOM YMCre, HO HE OrpaHNYMBasiCb, MOYTOBbLIE
paccbinku, paccbinkn CMC-coobuwenuin, Push-yBegomneHus, paccoinkM Mo 3MEeKTPOHHOW MoYTe, PacChifikn € MOMOLLbIO
MobunbHbIX npunoxenun Viber, WhatsApp, iMessage) ¢ NomoLLblo CPeACTB CBA3WM MO KOHTaKTHbIM [aHHbIM, NepefaHHbIM
BaHky. ObpaboTka nepcoHanbHbIX AaHHbIX YNOMHOMOYEHHbIX nuy KnuneHta ocyuwectensietcs bBaHkom ¢ cobnogeHnem
NPVHLUMNOB 1 NpasBun 06paboTkn nepcoHanbHbIX AaHHbIX, NPeAYCMOTPEHHbIX PeaepanbHbiM 3akoHOM OT 27.07.2006 Ne152-
3 «O nepcoHanbHbIX AaHHbIX». BaHk BnpaBe ucnonb3oBaTb Npu 06paboTke nepcoHanbHbIX 4aHHbIX aBTOMaTU3MPOBaHHbIN,
MeXaHN4YeCcKun, py4Hon n nobon nHom cnocob no ycmoTtpeHnto baHka.

Cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX AENCTBYET B TEYEHME BCErO CPpOKa AENCTBUS NHOOOro 13 3akrovaemMbIxX ¢
BaHkom poroBopoB, a Takke B TedeHue 10 (mecAtb) net ¢ Aatbl npekpaiwieHus obssaTensctB CTOPOH MO ykasaHHbIM
porosopamM. OT3bIB COrnacus OCyLLeCTBNSETCSA NyTeM HanpaBneHus NMCbMEHHOro 3asBreHus B baHk. o ncteveHun cpoka
OencTBMA cornacmsa Ha o6paboTky nepcoHanbHbIX AaHHBIX UMK B Criyyae ero oT3biBa baHk 06s3aH YHUYTOXWUTL TOMbLKO Te
nepcoHarnbHbIE AaHHble, AanbHenwas obpaboTka KOTOpbIX He NpeaycMOoTpeHa 3akoHoAaTenbcTBoM PO.

KnueHT noaTBEpXOaET, YTO UM MOSNy4EHO NMUCbMEHHOE cornacue CybbEKTOB NePCOHANbHbIX AAHHbIX, YbM NEPCOHarNbHbIE
JaHHble cofepxaTtcsa B npeacTtaBneHHbix KnueHtom B BaHk gokyMeHTax, Ha ob6paboTky BaHkoM nepcoHanbHbIX AaHHbIX Mo
nopydeHuto KnveHTta B ykaszaHHbIX BbILLe LIENSAX, @ TaKKe rapaHTMpyeT, YTO coAepKallme nepcoHarnbHble AaHHblE JOKYMEHTbI
OynyT npeacraBnaTbca KnveHtom B BaHk B COOTBETCTBMM C [OroBOpaMu, WHbIMW OMepauusMy C cornacusa CyObekToB
NepCcoHarnbHbIX AaHHbIX, YbM NEePCOHanbHble AaHHbIE COAEepPXaTca B TakMx AOKyMeHTax. KnmeHT HeceT Bce HebnaronpusTHble
NocneacTBus, CBA3aHHbIE C HenonyyeHmem KnMeHTom Takmx cornacum.

6.8. BaHk HanpaenseT CoobLeHnst KnmeHTy ogHMM 13 crieQyroLmx cnocobos:

6.8.1. No 3NEKTPOHHON NoyTe — cynTaeTcs nony4YeHHbIM KnneHtom B naTty oTnpaBieHunsa Coo0bLeHus, YKa3aHHyro
B 3JIEKTPOHHOM MPOTOKOJ1€ ero nepegayu (B ANEKTPOHHOM BM,D,E);
6.8.2. yepes OTAENEHUsA MOYTOBOM CBA3M 3akasHbiM MUCbMOM — CYMTaeTcs nony4yeHHbIM KnneHtom B narty,

yKasaHHylo B yBeOMIleHUM O BpydeHun CooGLUeHMst C 3aka3HbiM MUCbMOM, NGO Tenerpammbl. HOpuanyecku 3HauumMoe
COOGLUEHNE UNMN MHOE COOOLLEHNe HamnpaBnslTCA Mo MocrnefHeMy U3BECTHOMY BaHKy MouTOBOMY agpecy, M cuMTaroTcs
JOCTaBrIeHHbIMMY, faxe ecrnu KnneHT no aTomy agpecy 6ornee He NpoX1BaeT;

6.8.3. yepes OTAENEHWs MOYTOBOW CBSA3M MPOCTbIM MUCbMOM — CUYMTaEeTCA OTnpaBneHHbIM KrnveHTty B gary,
yKasaHHyl0 ornepaTopoM MOYTOBOV CBA3W B peecTpe nepefayv KoppecnoHaeHumu. McbMo HanpaensieTcs no nocregHemy
n3BecTHoMy BaHKy MO4YTOBOMY ajpecy, M cuMTaeTcsl OOCTaBMEHHbIM, Aaxe ecnu KnveHT no atomy apgpecy Gonee He
NpOXMWBAET;

6.8.4. Yyepes coTpyaHuka baHka B OtaeneHun — cumTaeTcs nonyyeHHbIM KnneHTom B AaTy BpyYeHUs, YKasaHHYHo
B 6ymaxHom aksemnnsipe CoobLyeHuns;
6.8.5. nytem HanpaBneHusi uHdopmauum B UHTepHeT-6aHKe — cuuTaeTcsA nony4veHHbiMm KnueHtom B aaty

OTNpaBKN COOTBETCTBYIOLLEro COO6LIeHNs;
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6.8.6. nytem HanpaerneHns CMC-coobweHnss Ha Homep TenedoHa cotoBow cBsasu KnueHnta/llpeacraButena —
cynTaeTcs nonyyeHHbiM KnneHtom B gaty otnpasneHuss CMC-coobLyeHns, OTPaXKeHHYIo B 3NeKTPOHHOM oTyeTe baHka;

6.8.7. no TenecoHy nyTem coBeplUeHns: 3BOHka Ha Homep TenedoHa coToBol cBsidn KnmeHTa npu npoxoxaeHunm
naeHtTndukaumm n ayteHtudukaumm KnueHta — cumtaeTcsa nonyyeHHsiM KnneHToM B AaTy COBEpLUEHUS 3BOHKa (MpU Takom
crnocobe KnueHT Bnpaee noaTBepAvTb WHAOpPMauMio/NpeaocTaBuTb MHpopmauunio baHky u noctynusliee oT KnveHTa
coobueHve 6yaet cuntaTtbes KOpuamyeckm 3HaunMbIM coobLLeHeM)

6.9. CoobLueHnss B aneKkTpoHHOM ¢opmMe, HanpaeneHHble KnueHtom B baHk B pamkax [doroBopa o KBO, a paBHO
CoobLueHuns, nonyveHHbln oT KnmeHTta no TenedoHy, MMEIOT PUANYECKYIO CUIy OOKYMEHTOB Ha ByMaxHbIX HOCUTEns,
3aBepeHHbIX COBCTBEHHOPYYHOM noanucbio KnmeHTa, odpopMIeHHbIX B COOTBETCTBUM C TpebGoBaHMAMM 3akoHodaTenbCcTBa
Poccuiickon ®epepaumu, 1 NOPOXAAIT aHaNOrM4YHble AOKYMEeHTaM Ha ByMadkHbIX HocUTenax npaea u 06sa3aHHOCTM KnneHTa
n barka. laHHble CoobLLeHnss MOryT CryXuTb AOKa3aTenbCTBOM B cyae.

6.10. BaHk yBegomnsieT KnveHta o coBepLUeHMU onepauunii No CYeTy NyTeM HanpaBneHWs CMC-COOBLLEHUN Ha
ycnosusix, yctaHosneHHolx MpunoxeHnem Ned, Mpunoxenvem Ne8 k [lorosopy o KBO nnu e-mail-coobLyeHnin Ha ycnosusix,
ycTtaHoBneHHbIx MNpunoxernnem Ned, Mpunoxenvem Ne9 k fJorosopy o KBEO nubo nHbiMm cnocobamu no ycmotpexuio baxka.
Bbibupas cooTBeTCTBYIOWMI KaHan cBSA3N, KnNueHT BblpaxkaeT CBOE corflacue Ha MonyyvyeHve yBeAOMMEHWUN YKasdaHHbIMU
cnocobamu, oco3HaBasi, YTO Takve KaHarnbl nepegadv nHopmaumn He Bceraa ABnaoTca 6esonacHbiMK, 1 cornallaeTcs HeCTu
BCE PWCKW, CBA3aHHbIE C BO3MOXHbIM HapyLleHNneM KOHMUAEHLNAaNbHOCTH, BO3HMKAaOLLME BCIEACTBME MUCTONb30BaHNSA Taknx
KaHanoB nepegayn MHOPMaLUumn, B TOM YNCNE CBSA3aHHbIE C BO3MOXHbIM MOMyYeHeM MHOPMaLum 0 COBEPLUEHNN onepaLmn
no cyeTy TpeTbMM nMUOM. B cnyyae cosepLueHus onepauun No CYeTy 3a CHET KPEeAUTHOro Nvmuta B YBEAOMIIEHWM O
COBEepLUEHMM onepawuum Nno cYETY yKasbiBaeTcs CyMMa 3a0/MKeHHOCTH 6e3 yyeTa CyMMbl MPOLIEHTOB, HAYMCIIEHHbIX B TEKYLLEM
MecsLue, a Takke CyMMbl orepauuii No CYeTY, No KOTOPbIM eLle He NPOM3OLLIIO CNncaHue / 3a4ncneHmne AeHexXHbIX CpeacTs co
cyeTa / Ha cyeT. YBEAOMMEHNs O COBEPLUEHUM onepaLuii No cHeTy, HanpasneHHble nocpeactsom CMC — nHdopmmposaHmns/E-
mail — HOPMUPOBAHUS, CHMTAIOTCS NOMyYeHHbIM KnveHToMm B AeHb ux HanpasneHus KnueHTty BaHkom. KnueHT obsasyetca
eXeHEeBHO NPOBEPATb CBOK 3MEKTPOHHYI0 NOYTy / MOBUNbHBIM TenedoH, agpec / HoMep MobubHOro TenedoHa, KoTopble
6N npegocTasneHbl baHvky Ans HanpasneHuss baHkom yBeooOMMEeHMA B COOTBETCTBMM C  ycrnosusmu [lorosopa.
OTBeTCTBEHHOCTb 3a eXXeQHeBHYI0 MPOBEPKY NEKTPOHHOW NoYThl / MoBunbHoro TenedoHa Bo3naratotcsa Ha KnveHTa, baHk He
HeceT OTBETCTBEHHOCTM 3a HeCBOEBPeMeHHoe nonyveHne KnneHToM OaHHOro yBeAOMIIeHWs B Crydae HeCBOEBPEMEHHOW
npoBepkn KnneHToM aneKkTpoHHOM NoYThl / MOGunbHOro TenedoHa.

6.11. [ns pelieHna BOMPOCOB, CBA3aHHbIX C YCTaHOBIEHWEM aBTOPCTBA JNEKTPOHHOrO [AOKYMEHTa wu/vunu
MopTBepxaeHvem noanuHHocTn 3l1, He no3sgHee 3 (Tpex) paboumx AHen € AaTtbl MonyyvyeHus kakom-nnbo m3 CTOpOH
COOTBETCTBYHOLLEr0 NUCbMEHHOro TpeboBaHusa apyronn CTOPOHbI cO3gaeTcd 3SKCrnepTHasi KoMuccus (ganee no TeKCTy —
«Komuceunsa») B cocTaBe paBHOro Konuyectsa npefctasutenen baHka n KnveHTa (HO He Gonee AByx YenoBeK OT Kawaow
CTopoHbl) U, B criydyae HeobxoAMMOCTM, He3aBMCMMOro JKcnepTa, KOTOpbIN MpuBnekaeTcs K yyactuio B pabote Komwuccun
TOMbKO C cornacus obenx CTopoH. B kKayecTBe He3aBMCUMOTO 3KCTiepTa MOXeT ObITb MpyBMeYeH NpeAacTaBMTeNb OpraH3aumm-
paspaboTtunka CO3[. Kommcensa Ha ocHoBaHWUM n3yyeHuns cnopHoro 3 v MNoaTteepxaeHnsa nognunHHocTy 3l aToro AokymeHTa
C noMoLWbI0 annapaTHbiX w/wnu nporpammHbix cpegcte CO3[ w cootBetcTBylowero/-ux CepTudukaTal/-oB knwoya
noanucu/lNlornHa un Mapona He nosgHee 5 (NATM) paboumx AHeW C MOMEHTa co3gaHus KoMuccum BBIHOCUT 3akntoyeHune
OTHOCMTENbLHO MpuHaanexHocTn 31, KOTOPOW/-bIMW NOANUCAH CMOPHBLIN SNEKTPOHHLIA OOKYMEHT, COOTBETCTBYHOLLEMY/-UM
Bnapenbuy/-am CepTtudukara/-oB knda NpoBepku anekTpoHHou nognucu/Bnapensuy/-am JlorvHa w MNapond, a Takke
OTHOCUTENMbHO HAaNUYUs UCKaXXEHUI B MOANMCAHHOM AaHHOW/-bimm 3l cnopHom B[] (oanee no TekcTy — «3akmnioyeHne»).

3aknioyeHne Komuccum coctaBnsieTcs B ABYX ak3emnnsapax (Mo ogHoMy Ans Kaxgon na CTopoH), NOANMCLIBAETCA BCEMU
yYneHamu Komuccum, KoTopble B criydae Hecornacus ¢ 3akimoyeHnem BrpaBe M3NoXWTb CBOe 0CO60e MHEHWE B NMUCbMEHHON
dopme, NPUNOXMB CBOM BO3paxeHus K 3aknioyeHuto. 3aknoyveHne Komuccum SIBNSeTCH OCHOBaHWEM ANs NPUHATUS
CTopoHamu peLueHns Mo BO3HMKLIEMY CMOpY, a ecnu Takoe pelueHne CTopoHamu He ByaeT NPUHATO, MOXET UCMONb30BaTbLCA
B KayecTBe AoKa3aTenbCTBa Npu pa3peLleHnr crnopa CyaoMm.

6.12. MopnuceiBas noboe 3aseneHue B pamkax [Jorosopa o KBO KnueHT noareepxaaet, 4to:

6.12.1. ABNAETCA  OPUANYECKMM  NUUOM/MHAMBMAOYAINbHbIM  NpeanpuHUMarteneM, Hagnexawmm  obpasom
yupexaeHHbIM U 3aKOHHO OEeNCTBYOLUM B COOTBETCTBUM C 3aKoHOA4aTenbCcTBoM Poccunckon Pegepauny;

6.12.2. BCe cornacvsi, Heobxoaumble Ansi 3aknioveHus [doroBopa o npefocTaBrneHun GaHKOBCKMX MPOAYKTOB, U

cornawleHun, npeayCcMOTpEeHHbIX TaKUMn Horosopamu, Obinn nony4yeHbl U BCTYyNunu B OencTeue, Unm ecnu He Obinu nony4eHbl,
- TO 6y,EI,yT nony4eHbl n/vnm BCTYNAT B nencteune B YCTaHOBMEHHOM nopsaake 00 3aK4YeHnA COOTBETCTBYHOLWNMX OOroBOPOB U
cornawleHui B COOTBETCTBUN C ,D,eIZCTByIOLLI,I/IM 3aKkoHogaTenbcTBOM P®;

6.12.3. BCA (hakTnyeckas nHopmauus, npeacrasneHHas KnvmeHtom baHky, SBnseTcs AOCTOBEPHOW M MPaBUIbHON
BO BCEX CYLLECTBEHHbIX acrnekTax Ha AaTy ee NpeaoCTaBreHuns;
6.12.4. B OTHOLWeHun KnneHTta He Bo30yxaanock cyaebHoe, apbutpaxxHoe unv agMUHUCTPaTUBHOE NPON3BOACTBE B

kakom-nubo cyae, apbuTtpaxke unu opraHe, KOTOpoe Morno 6bl NPMBECTN K HEBO3MOXHOCTY KnueHTa Hagnexawum obpasom
MCMoNHATL cBOW 0bsi3aTenscTBa No [loroBopam 0O NpefocTaBneHnyM 6aHKOBCKMX NPOAYKTOB;

6.12.5. KIMMEHTOM MCMONHANMCHL U COBMNoAannch, PaBHO, Kak U B HAacTosiLLee BpeMsi UCTONHATCA 1 cobnogatotcs
BO BCEX CYLUECTBEHHbIX acnekTax TpeboBaHna 3akoHOAAaTenbCTBa, HEMCMNONHEHNE U HecobnogeHne KOTOpbIX MOrno Obl
npusecTn KnneHTta kK HEBO3MOXHOCTW Haanexalumm obpasoM NCNONHATL cBow 0b6si3aTenbcTea no [JoroBopy o npegocTaBnieHnm
6aHkoBckoro npoaykta/dorosopy o KBEO;

6.12.6. KNWEHT uMeeT OEeNCTBUTESbHbLIN W 3aKOHHLIA NPaBOBOW TUTYN WM 3aKOHHOE MpPaBO NONb30BaHUA U
JKCnnyaTauuy B OTHOLLEHMM aKTUBOB, HEOOXOAUMBIX A8 OCYLLECTBNEHUS ero AeaTenbHOCTH;
6.12.7. HACKOMbKO M3BECTHO KnneHTy, He MMEIOT MeCTO Kakne-nmbo cobbITa unu ob6CcTosaTeNnbCTBa, KOTOPbIe MOMN

6bl NOBNMSATL Ha UCMOMHEeHNe MM 06A3aTenLCTB No MbbLIM APYrMM AOroBopam Min (UHAHCOBLIM MHCTPYMEHTaM, a Takke
KoTopble 6bl Mornu NpuBecTy KnneHta k HEBO3MOXHOCTU Haanexalmm o6pa3om UCMONHATL CBon 0b6si3aTenbCcTBa no [lorosBopy
0 npepocTaeneHny 6aHkoBckoro npoaykTta/Jorosopa o KBO;

6.12.8. 3aknoYveHve u ncnonHexnve Knuexntom [Jorosopa o npegoctaBnenn 6aHkoBckoro npoaykta/dorosopa o KBO
He MPOTUBOPEYMT €ro yYpeanTeNbHbIM JOKYMEHTAM.

13



7. ADOPEC U PEKBU3UTbl BAHKA

MAO «Hopsuk BaHk»

115054, r. Mockea, yn. 3auenckun Ban, a. 5;

Kop/cyet 30101810745374525845 B 'Y BaHka Poccuu no PO

BUK — 044525845; NHH — 4346001485; OI'PH — 1024300004 739; KM - 770501001.
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lMpunoxeHue Ne 1
k [Jo2coeopy o koMnieKkcHoM 6aHKOBCKOM 0b6cCly)XueaHuu
HOPUOUYECKUX JTUY, U UHOUBUOYallbHbIX NpednpuHuMamenel
e [TAO «Hopeuk BaHKk»
O6uwjue ycnoesusi pac4emHo-Kkaccogo20 obcnyxueaHusi 6aHkoeckozo cyema 8 [TAO «Hopeuk BaHk»
(manee — «HacTtosilwme OGLWMe yCrnoBUs»)

1.1. Hactoswme O6wme ycrnoBus pacyeTHO-KaccoBoro obcnyxuBavua Cueta, Tapudbl n 3asBneHve npusHalTCca
[oroBopom 6aHKOBCKOro cyeTa, ABMSTCA HeoTbeMneMon YacTbto [loroBopa o KBEO, onpeaenstoT nopsaok oTkpbiTus BaHkom
Knuenty Cueta B Bantote P® unv B MHOCTpaHHOWM BantoTe N NpefoCTaBNeHns pacyeTHbIX, KaCCOBbIX YCMyr u 06cnyxunBaHue
Cueta. OTKpbITUE 1 BegeHWe cneumanbHbiXx 6aHKOBCKMX CHETOB HacToAWw MMM OBLLMMN YCNOBUSIMU HE pernameHTupyeTcs.

1.2. Bce, 4T0 He onpeaeneHo HacToswum [loroBopom 6aHKOBCKOro cueTa, perynmpyeTcs 3akoHogatenbcTBoM Poccuickon
denepauyun 1 6aHKOBCKMMY NpaBunamu.

1.3. [JoroBop 6aHKOBCKOro c4eTa CYMTaEeT 3aKoveHHbIM Mexay CTopoHamu ¢ MoMeHTa OTKpbITUst BaHkom Knnenty CyeTa.

2. TEPMWHbI N ONPEOQENEHUA

2.1. BnokupoBaHue (3aMopaxuBaHue) 6e3HaNNYHbIX AEeHEXHbIX CPeACTB UNKN 6e300KyMeHTapHbIX LieHHbIX 6ymar
- 3anpeT OCyLWEeCTBNATL onepauun ¢ AeHeXHbIMU CPeAcTBaMU UMW LieHHbIMKM Bymaramun, npuHagnexawmmy opraHm3aumm,
BKITHOYEHHOW B NepeYveHb opraHm3aumn u pusnyeckux nuu, B OTHOLLEHWUN KOTOPbIX UMEITCH cBeAeHUSA 06 UX NPUYacTHOCTU K
3KCTPEMUCTCKON [EATENbHOCTU UMM Teppopuamy, Nnbo opraHusaumm, B OTHOLUEHWM KOTOPON WUMEKTCH AO0CTaTOMHble
OCHOBaHMWA NOA03peBaTh ee NPUYACTHOCTb K TEPPOPUCTUHECKON AEATENBLHOCTY (B TOM Yncne K huHaHCpoBaHWIo Teppopuama)
npun OTCYTCTBUM OCHOBAHWUA AN BKIOYEHNS B YKa3aHHbIN NepeYeHb.

2.2. bnokupoBaHue (3amMopaxuBaHWe) uWMyLlecTBa - 3anpeT OCYLWEeCTBNATb OnepauuM C  UMYLLECTBOM,
npuHagnexaliMm opraHm3aumm, BKIOYEHHON B NepeyeHb opraHnsaumnini n uanyecknx nul, B OTHOLLEHWUN KOTOPbIX UMEHTCA
cBefeHns 06 X NPUYacTHOCTU K 9KCTPEMUCTCKON AeATENbHOCTU UM Teppopunamy, NMbo opraHnsaumm, B OTHOLLEHUW KOTOPON
MMEIKTCA OOCTaTOYHble OCHOBaHMSA NOAO3peBaTb €e MPUYacTHOCTb K TEPPOPUCTUYECKOW OEeATenbHOCTU (B TOM uucne K
rHaHCMPOBaHMIO TEPPOPU3Ma) NPY OTCYTCTBMM OCHOBaHWI NS BKIIOYEHUS B YKa3aHHbIN NepeYeHb.

2.3. VHble TepMuHbI, Mcnonb3dyemble B OOGLUMX YCNOBMSAX pacHeTHO-KaccoBoro obcnyxmBaHus CuyeTa, UMET TO xe
3HayeHwue, 4Yto n B [lorosope o KBO.

3. OBLUME NONOXEHUA

3.1. Ha ocHoBaHuu 3asiBneHusi, Hagnexawmm obpa3oMm 3anofiHEHHOrO M noanucaHHoro KnveHTom, npu ycnosuu
npegoctasneHns KnmeHToMm JOKYMEHTOB COrfacHO NepeyHto, onpegenseMomMmy baHkoM B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccwuiickon ®epepauun, BaHk oTkpbiBaeT KnuneHTy CuyeT, npov3BOauT pacyeTHO-kaccoBoe obGcnyxusaHve KnveHta B
COOTBETCTBUM C AENCTBYOLLUM 3akoHogaTenbctBoM P®, HopMmaTuBHbiMK aktamu barnka Poccuu, gencrtaeyowmummu Tapudamu,
a Takke HacToswumu OBLLIMMUK YCNIOBMAMMN.

3.2. Hactosawme O6uwme ycnosus ABMASKTCA TUMNOBbIMKU Ans BceX KNMEHTOB M onpedensioT MOMOXeHWs OoroBopa
npucoeanHeHus, 3akntyaemoro mexay baHkom n KnueHtom B cootBetcTBum ¢ n.1 ct. 428 NpaxaaHckoro Kogekca Po.

3.3. BakntoyeHune [JoroBopa 6aHKOBCKOro cyeTa o3HavaeT npuHaTMe KnmeHtom Hactoswmx O6wmx ycrnosun n Tapudos
NOMHOCTBIO, Cornacue ¢ HUMU, 1 0653aTenbCTBO UX HEYKOCHUTENBHOTO CobnoaeHus.

3.4. Pac4yeTHoe mn/unu kaccoBoe obcnyxueaHue KnveHTta ocywiecTtBnsietcs baHkom exeaHeBHO, KPOME YCTaHOBMEHHbIX
OelncTByoLWMM 3akoHoaaTenscteoM P® Hepabounx gHel, B Te4eHne OnepauumoHHoro BpeMenn baHka.

MpyM HamMuum TEexXHUYECKOM BO3MOXHOCTM pacyeTHoe obcnyxuBaHue KnveHTa MOXEeT OCyLecTBASATbCA BO
BHeomnepauuoHHoe Bpems w/unu B Hepabouve OHWM npu ycrnoBuu, 4TO pacdeTHoe obcnyxumBaHue KnveHta no ero Cuety
OCYLLECTBNSETCHA C UCMNOMb30BaHNEM cUCTeMbl obMeHa aneKTpoHHbIMM gokymeHTamu (CO3[M) «MHTepHeT-6aHk» € ydyeToMm
ocobeHHocTen, ycTaHoBMEeHHbIX B [MpaBunax paboTel ¢ Cuctemon obmeHa 9neKkTPOHHbIMWU AOKyMeHTamu «HTepHeT-6aHK»
(Mpunoxenne Ne2 k lorosopy o KBO) (monoxeHue ab3aya npumeHsiemcsi 05151 cHemos 8 pybrisix P®).

3.5. TlepeBoabl AeHeXHbIX cpeacTs no cyeTy KnneHTta ocyuectenstoTcs baHkom B pamkax popm 6e3HanmyHbIX pacyeToB
Ha OCHOBaHUW PacnopsiKeHW O nepesBode AEHEeXHbIX CPeAcTB, cocTaBnsemblx KnveHTom, a Takke nuuamu, opraHamu,
MMeIoLLMMM NPaBo Ha OCHOBaHUM AeNCTBYIOLWEro 3akoHogaTenscTea P® 1 ycTaHOBNEHHbLIMW B COOTBETCTBUM C HUM NpaBuriamu
BaHka Poccum npegbasnate Pacnopsxkenns k Cyety KnuenTa.

3.6. PacuyeTHo-kaccoBoe obcnyxuBaHue KnuveHta ocyulectBnsietcsd baHkom 3a BoO3HarpaxgeHue B COOTBETCTBUMU C
yTBepXAeHHbIMM BaHkom Tapudamu.

3.7. O6Gwwe ycnoBusa pacyeTHO-KAaccoBOro obcnyxuBaHua CuyeTa He perynupyroT npeaocTaBrieHne YCnyr, KoTopble He
npeaycMOTPeHbl TaKUMK YCITOBUSIMMU.

3.8. [oroBop 6aHKOBCKOro cyeTa 3akrno4aeTcsl Ha HeonpeaeneHHbIN CPok.

3.9. PaHee 3akntoyeHHble [loroBopbl 6aHkoBckoro cyeta CTOPOHbI CHUTaKOT AeNCTBYOWMMN B peaakumnm O6Lwmx ycrnosun
pacyeTHo-kaccoBoro obcnyxuBaHus Cyeta B pamkax [doroBopa, ¢ AaTbl npucoeavHeHus KnveHTta k Hactosiwum O6wum
YCITOBUSIM.

3.10. baHk BnpaBe B O4HOCTOPOHHEM MOPsSAKE M3MEHsITb HacToawme ObLme ycrnosus.

3.11.baHk BNpaBe B OOHOCTOPOHHEM Mnopsiake U3MeHsTb pekBu3nTbl Cyeta KnueHta, B pamkax [JoroBopa GaHKOBCKOro
cueTa, ¢ 06s13aTenbHbIM NMUCbMEHHBLIM yBeoMeHnem o6 atom KnuneHTa.

4. TNPABA 1 OBA3AHHOCTU CTOPOH

4.1. BaHk obsi3yeTcA:

4.1.1. BecTu pacyeTHo-KaccoBoe obcnyxusanme KnmeHTta u ocyLLecTBNSATL N0 €ro NOPYYEHUIO BCE pacyeTHbIE U KAaCCOBbIE
onepaumm B COOTBETCTBUM C 3aKoHoAaTenscTBOM Poccunckon ®eaepauum, npasunaMmm n nopsgkoM, ycTaHOBINEHHbIMU BaHkom
Poccuun, BHYTPEHHMMW pernaMeHTHbIMKM AOKyMeHTamu baHka n Hactoawumu OOWUMKM YCNOBUSIMU PacYETHO-KAacCOBOro
obcnyxuBaHus;
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4.1.2. 3a4ucnsaTb OeHexHble cpeAcTsa, nocTynawwme B nonb3y KnmeHTa, Ha ero CyeT He nosgHee paboyero AHs,
criegyloLero 3a iHeM NocTynneHns B baHk JOKYMEHTOB, NMO3BONSAIOLMX OJHO3HAYHO YCTaHOBUTL, YTO MosyvaTernem cpeacTs
aBnsieTcs KnueHt. B cnydyasix, korga OOKYMEHTbl, CMOCOGHbIE CMYyXWTb OCHOBaHWeM Ans 3aducrneHuns cpeactB Ha Cuet
Knuenta, cogepxaT HEMONHY, WCKaXEHHYI0 WM MNpOTUBOPEYMBYIO WHGpOpMaumio o KnueHte unn Takme [OOKYMEHTbI
OTCYTCTBYIOT, BaHk MMeeT nNpaBo 3afepXaTb 3a4nCrneHne CPeacTB A0 NonydYeHns Hagnexaie oopMNEHHbIX JOKYMEHTOB;

4.1.3. ocywecTBnATb pacxofHele onepaumm no Cuety KnueHTa B npegenax octaTka AeHeXHbIX cpefcts Ha Cuete. lMpu
HEe[0CTaTOMHOCTU AeHEeXHbIX CpeacTsB Ha CyeTe Ans yAOBNETBOPEHMS BCex NpeabsaBrieHHbIX kK CueTy TpeboBaHun, cnucaHve
3Tux cpeacTts co CuyeTa ocyllecTBASEeTCA MO Mepe WX MOCTYMNfeHWs B O4epefHOCTW, YCTAHOBIEHHOW 3aKOHOA4aTeNbCTBOM
Poccuickon depepauny;

4.1.4. xpaHuTb TanHy CyeTa, NpON3BOAMMbIX MO HEMY OMepauui, a Takke cBegeHui o KnueHte, npegoctaBnaTb Takyto
MHOPMaLMIO TPETBUM NLIAM TOMBKO B CRydasx U B Nopsgke, KOTopble NpeaycMoTpeHbl 3akoHodaTenscTsom PO;

4.2. BaHK nmeeT npaBo:

4.2.1. He BbINOMHATL pacyeTHble W/MNW KaccoBble onepauuu, ecnv 3TW onepaumm He COOTBETCTBYIOT TpeboBaHuAM
3akoHogaTenbcTBa P®, aktoB baHka Poccun, 6aHKoBCKMM nNpasuniam, nopsagky oopMeHnst pacHeTHbIX JOKYMEHTOB, CPOKaMm
ux npeacTtaeneHns B baHk u T.4., a Takke oTka3aTb KnueHTy B coBepLUeHun Takux onepauuin, ecnu onnata ycnyr baHka n/unm
ynnarta ApYrux nnatexewn, NnpegycMOTpeHHbIX Taprugamm, He OCyLLEeCTBIEHbI B yCTaHOBIEHHbIN A aToro JorosopoM o KBO
CPOK W NPOu3BeAeHbl He B MOSIHOM 06beme;

4.2.2. ocywecTBnATb pacyeTHble n/vnmn kaccosble onepauun no Cuety Knuenta B pybnsix Poccuiickon ®degepaumn no
Kypcy, ycTaHoBneHHoMy BaHkom Poccuun Ha gaTy Takux onepauuii, B criyydae, ecnu onepaumsm B BanoTe Cyeta Knmenta
NPensaTCTBYIOT OFPaHNYEHUs, NPUHATLIE 3aKoHOAaTENbHbLIM, UCMNOMHUTENBHBLIM MW APYTMM KOMMETEHTHbIM opraHoM P® wnn
MHOCTPaHHOro rocyaapcTtea, baHkom Poccun, unu caHKuun, NPUHATbIE MHOCTPAHHBLIM FOCY4APCTBOM, rOCYAapCTBEHHBLIM
06beanHEHNEM 1 (MnN) COK30M M (UNN) FOCYAaPCTBEHHBIM (MEXIOCYAapCTBEHHBIM) YYpeXAeHWeM MHOCTPaHHOIO rocyaapcTea
NN rocyAapCTBEHHOrO obbeavHeHus u (Mnu) coks3a MNM MO UHLIM MpPUYMHaM, B TOM 4MUCNe, HO He OrpaHnyMBasiCb
NPONCXOASALUMMU B YCIOBUSAX CTPYKTYPHON TpaHcdopmaLmMn pOCCUINCKON IKOHOMWKW; (MTOf10XeHUe npumeHsiemcs 071l cHemos
8 UHocmpaHHoU sarome).

4.2.3. Npu MONyYeHUN MNPOTMBOPEUMBBIX YKa3aHWN W/MNN OaHHbIX B OTHOLUEHUW MWL, WMEILWMX MOMIHOMOYMSA Ha
pacnopsbkeHne Haxogswmmuca Ha CyeTe AeHEXHbIMW CpeacTBamu, MPUOCTaHOBUTL onepaumn no CyeTy A0 BbIICHEHUS] BCEX
06CTOATENBLCTB;

4.2.4. npeabaBnATb nnaTexHoe/-ble TpebosaHme/-a k CuyeTy Ha OCHOBaHMM 3apaHee [AaHHOro akuenta KnueHTa.
MnaTexHoe/-ble TpeboBaHue/-a k CyeTy nNpeabaBnseTca/-oTca baHkom B crnyyasx, NnpegyCcMOTPEHHbIX 3aKOHOAaTeNbCTBOM
P®, aktamun Banka Poccun, Ooroeopom o KBO, [doroBopoM 6aHKOBCKOrO cyeTa W/MMM UHBbIMU 3aKMIOYEHHBIMU MeXay
CropoHamu cornatleHvsmu;

4.2.5. oTka3aTb B BbIMOMHEHUN pacnopskeHus KnueHTa o coseplueHWn onepauuym no CyeTy MO OCHOBAaHWAM,
yCTaHOBMNEHHbIM 3aKkoHoaaTenbcTBoM Poccuiickon Pepepaumm B cdepe NpOTUBOAENCTBUA neranv3auum (OTMbIBaHWIO)
[OX0A0B, MOMYYEHHbIX MPECTyMHbIM NyTeM, U duHaHcupoBaHuio Teppopuama. O6 oTkase baHk coobiaet KnveHTy nytem
HanpaBneHus CoobLeHusa nobbiM cnocobom, NnpegycMoTpeHHbIM NyHkToM 6.8 [Jorosopa o KBO;

4.2.6. pacTtoprHyTb [loroBop 6aHKOBCKOro cyeTa B O4HOCTOPOHHEM BHecyaebHOM nopsake B criydyae NpuUHATUSA B TeYeHne
KaneHaapHoro roga AByx un 6onee pelweHnii o6 oTka3e B BbINOMHEHWUU pacnopshkeHns KnveHta o coBepLUeHun onepaummv B
COOTBETCTBUM C MyHKTOM 4.2.5. HacTosAwwmx O6wmx ycnosun nytem HanpasneHus KnueHTy CoobLieHus o pacTopXeHuu
HoroBopa 6aHkoBCKOro cyeta nobbiM cnocobom, npegycMoTpeHHbIM nyHkTom 6.8 [doroBopa o KBO. [JoroBop 6aHKOBCKOro
cyeTa cYMTaeTCs PacTOPrHyTbIM MO UCTEYEHUU LUECTUAECATU OHEN co AHA HanpasneHus bankom KnueHTy ykasaHHoro
CoobLueHus.

4.2.7. B cnyyae HesBkn KnueHTa 3a nonyvyeHnem octaTka AEHEXHbIX CPEACTB Ha CHETE B TeYEeHNE LeCTUAECATU AHEN Co
AHa HanpaeneHusa baHkom KnuneHty yBegomneHus o pactopxeHun [loroBopa 6aHkoBCKOro cyeta nnbo HenonyyeHus baHkom
B TEYEHMe yKa3aHHOro cpoka ykasaHusa KnveHTa o nepeBofe CyMMbl OCTaTka LEHEXHbIX CPeAcTB Ha Apyron cyeT baHk
3auncnseT geHexHble cpeacTBa Ha cneuvanbHbin cyeT B baHke Poccun, nopsagok OTKpbITUSA Y BEAEHWS KOTOPOro, a Takke
nopsiAoK 3a4MCrieHns 1 BO3BpaTa AeHEexXHbIX CpeacTB C KOTOpPOoro yctaHaBnmeaeTcs bankom Poccuy;

4.2.8. NpuMeHATb Mepbl Mo BrNokMpoBaHmio (3amopaknBaHmnio) 6e3HanMYHbIX AEHEXHbIX CPEACTB Unu 6e3a0KyMeHTapHbIX
LeHHbIX Bymar, Mmepbl no briokuposaHuio (3amopaxuBaHuio) nmyllectsa KnveHta HesameanutenbHo, HO He MO34Hee O4HOro
pabouyero oHA Co AHS pasmelleHns B ceTu VIHTepHeT Ha oduumanbHOM caviTe ynofIHOMOYEHHOro opraHa uHdgopmaumn o
BKIOYeHUN KnmeHTa B nepedveHb opraHmsaumin v U3NYecKMX nuu, B OTHOLUEHMM KOTOPbIX MMEITCs cBedeHns o6 ux
NPUYaCTHOCTN K 3KCTPEMWUCTCKOW AEATeNbHOCTU WUnn Teppopuamy, nmbo co OHSA pasmelleHuss B cetun WHTepHeT Ha
odmumanbHOM canTe YyNoNTHOMOYEHHOO OpraHa peLLeHns 0 MPUMEHEHUN Mep Mo 3amopaknBaHuio (6NOKMPOBaHWIO) AEHEXHbIX
CpeacTB MMM MHOroO UMyLLecTBa, NpuHagnexawero KnueHTy, B OTHOLUEHWM KOTOPOro MMEKTCH OOCTaTOYHble OCHOBAaHMWSA
noJo3peBaTthb ero NPMYacTHOCTb K TEPPOPUCTUYECKON AEATENBbHOCTHM (B TOM YMce K (hMHAHCUPOBaHWIO Teppopusma);

4.2.9. zanpawwvBatb y KnveHTa JononHMTenbHy0 MHGMOpMauuio 1 AOKYMeHTbl 06 onepaunsx ¢ AeHEXHbIMU CPeacTBaMMm,
a TaKkke MHdopmaumio N JOKYMEHTbI, NO3BONSIOWME YCTAHOBUTL BbirogonpuobpeTaTenei, B COOTBETCTBMU C OENCTBYIOLLMM
3akoHogaTenbcTBoM Poccunckon ®epepauuu;

4.2.10.3anpawwmBatk y KnneHta gokymeHTbl U nHcbopmaumio, Heo6XoaAMMYIO ANt OCYLLECTBNEHNS BanOTHONO KOHTPOMS U B
Lensx npoTUBOAEWCTBUA neranusauun (OTMbIBaHWIO) OOXOA0B, MOMYYEHHbIX MNPECTYNHbIM MNyTeM W (UHAHCUPOBAHUIO
Teppopr3Ma, B COOTBETCTBUM C AENCTBYIOLLMM 3aKoHoaaTenscTBOM Poccuiickon ®eaepauuu;

4.2.11.ycTaHaBnuBaTb NUMWUTLI MO 3a4MCMEHVIO OEHEeXHbIX cpefactB Ha cyeT Knuenta. B cnyvae npeBbileHus
YCTaHOBINEHHbIX NMMMNUTOB, BaHK BrMpaBe OCyLLEeCTBNSATb BO3BpaAT AEHEXHbIX CPEACTB OTNpaBUTENIO Mratexa (nnaTenbLyuKy)
6e3 3auncneHns eHexHbIX CPeacTB Ha cueT KnneHTa (monoxeHue npumeHsiemcsi 0nsi cyemos 8 pybnsix P®).

4.2.12.cnuceiBaTh co CyeTa, a Takke C noObIX ApPYrMx OTKpbITbiXx B BaHke cyeToB KnmeHTa, B TOM uncne co cyeTa
hr3nYecKoro nuua, KOTOpbIN ABMAETCS NHANBUAYANbHLIM NPeanpMHMMaTernem, a Takke Co cyeTa agBokaTcKoro kabuHeTa, Ha
yCrnoBusiX 3apaHee AaHHOro akuenra:

= CYMMbl KOMUCCUOHHOIO BO3HarpaxaeHusi 3a ycnyrn baHka B cooTBeTCTBMU € yTBEPXAEHHBIMU Tapudamu baHka;

= CYMMbl KOMWUCCWOHHOIO BO3HarpaxaeHus 3a ocyllecTBneHve baHkoMm yHKuWMA areHTa BanilTHOMO KOHTPONsS B
COOTBETCTBUM C yTBEPXKAEHHbIMK Tapudamu baHka;
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. CYMMbI AEHEXHbIX CPEACTB U3MULLHE 3a4ncrieHHbIX Ha CueT KnuneHTta no BuHe baHka;

. CYyMMbI, NpuuuTaomecs barky no nHbIM foroBopam (CornalleHusiM), 3aknioyeHHbIM Mexay bankom n KnneHtom
(monoxeHue npumeHsiemcs 0nsi c4emos 8 pybrsix P®).

4.2.13.1pw oTcyTcTBMU B Te4YeHNe 6 mecsues n 6onee onepaumin no Cuety KnneHta B 04HOCTOPOHHEM NOPSAKE OTKa3aTbCs
oT ncnonHeHunsa forosopa 6aHkoBckoro cyeta. [Npu npuHATUKM BaHkom pelueHns o pacTopxeHun [Jorosopa 6aHKOBCKOro c4eTa,
BaHk HanpaenseT KnueHTy nucbmo ¢ npedynpexaeHnemM o npase baHka oTkasaTbecsa OT ucnonHeHus JoroBopa 6aHKOBCKOro
cyeTa. B cnyyae HenonyyeHns oteeTa oT KnveHTa no ucteverum 2 (Byx) MecsueB ¢ MOMEHTa OTNpaBfieHns NUCbMa U, ecrm
Ha CueT KnueHTa B TeyeHMe ITOrO CpoOKa He NOCTYNUNW AeHexHble cpefctsa, [loroBop 6aHKOBCKOro cyeta cyuTaeTcs
pacTtoprHyTbiM. PactopxeHue [doroBopa GaHkoOBCKOro cuyeta BnedyeT 3a cobow 3akpbiTe Cueta KnueHta (nonoxeHue
npumeHsiemcs 0r1si cyemos 8 pybnsx P®).

4.2.14.PacTtoprHyTb [loroBop 6aHKOBCKOro c4eTa B O4HOCTOPOHHEM BHecyaebHOM nopsaake npu NMKBUAALMW/UCKITHOYEHWN
n3 EMPHOJIVErPUMN KnneHta (Ha ocHoBaHWM uHdopMaumm o nuksmaaumm Knuenta, pasmeLLeHHoOn Ha oduumanbHoM canTe
®HC Poccum www.nalog.ru). lNMucemeHHoe yBegomneHne KnuveHTy B AaHHOM cCryyae He HanpasnsieTcs (MMofioxeHue
npumeHsiemcs 0r1si cyemoe 8 pybrsx P®).

4.2.15.0T1ka3aTtb B 3aknoyeHun Hactoswero [loroBopa 6aHKOBCKOro cyeTa B Criyyae Hanmuuus nogo3peHuin 0 TOM, YTO
Lenblo 3akmoveHns Hactoswero JloroBopa GaHKOBCKOTO CYeTa ABMSETCS COBEpLUeHWEe onepauui B Lensx reranusaumun
(oTMbIBaHUSI) 4OXOA0B, NOMYYEHHbIX NPECTYMNHLIM NyTeM, Unn puHaHcMpoBaHus Teppopuama. O Takom oTkase baHk coobliaeT
Knunenty nytem HanpasneHus CoobLlieHuns nobsiM cnocobom, npeaycMoTpeHHbIM nyHKToM 6.8 [loroBopa o KBO (ronoxeHue
npumeHsiemcs 0r1si cyemos 8 pybnsx P®).

4.3. KnueHT 0bs3yeTCA:

4.3.1. cobniopatb TpeboBaHus 3akoHodaTensctea PP, aktoB baHka Poccuu, Apyrnx HopMaTuBHBLIX akToB M HaHKOBCKUX
npaswn, perynupymlowmx nopsaok OCyLEeCTBNEeHNA pacyeTHbIX M KacCoBbIX onepauun, a Ttakke oopMnaTb AOKYMEHTbI Ha
coBepLueHue onepauuii no CueTy B cOOTBETCTBUM C TpeboBaHmAMY BaHka 1 No yCTaHOBMNEHHbLIM nocneaHum opmam;

4.3.2. exerogHo, He nosgHee 31 AHBaps, B TUCbMEHHON hopme noaTeepxaaTte baHky cyMMy ocTaTka OeHEXHbIX CPeAcCTB,
Haxogswmxcs Ha CuyeTe no cocTosHMIO Ha 1 AHBapsA cooTeeTcTByloLWero roga. Mpu HenonyyeHun BaHkom oT KnueHTta B
yKa3aHHbIA CPOK NMCbMEHHOTO MOATBEPXAEHUS UMW BO3PaXKeHW ocTaTok no CueTy cumtaeTcs NoaTBEPXKAEHHbIM;

4.3.3. npepocTaBnATb baHky opurMHanel Ny HoTapuanbHO yAOCTOBEPEHHbIE KONUW M0ObIX U3MEHEHWUI N AOMOMHEHNN B
yypeauTenbHble AOKYMEHTbI, AOKYMEHTbI, NOATBEPXKAAOLWMNE U3MEHEHNS NOMHOMOYNIA AOMMKHOCTHBIX NULL, HOBbIE KapTOYku C
obpasuamu nognucen pacnopsgutenen Cueta n otTucka neyatm KnneHTa (ecnv n3aMeHeH1Us NOSTHOMOYUIA JOMKHOCTHbBIX NUL,
TpebyloT 3aMmeHbl 06pasLoB NoANncen U/unu oTTMCKa NnevaTn) B TPEXOHEBHbIV CPOK CO AHSA perncTpaunm ykasaHHbIX MU3MEeHEeHUN
1 OONOMHEHWI B YNONIHOMOYEHHOM OpraHe;

4.3.4. usBewaTb baHk 06 n3mMeHeHuAX cBOero agpeca, 06 N3MeHeHNAX MOSIHOMOYMI AOMKHOCTHBIX MWL, N0 PaCNOPSKEHUIO
AEHeXHbIMW cpecTBaMu, Haxoaawmmmcsa Ha CyeTe, M3MEHEHNAX MCMONb3yeMblX TenedOoHHbIX HOMEPOB, O peopraHu3auum
unu nukengaumn KnveHta, 06 WHbIX MU3MEHEHUSX B CBOEW AeSATeNnbHOCTW, He no3gHee Tpex paboumx OHeW ¢ MOMeHTa
BO3HUKHOBEHMS YKa3aHHbIX WM3MEHEHWI, cornacHo [lepeyHio [OKyMEHTOB, ycTaHOBreHHoMy BbaHkom n onnatute ycnyrm
cornacHo gencreyowum Tapudam;

4.3.5. npegoctaBnaTb MHOpPMauUMio, Heobxoammyro Ana ucnonHeHns baHnkom TpebosaHwui PepepanbHOro 3akoHa OT
07.08.2001 Ne 115-®3 «O npoTMBOAENCTBUM neranusauuy (OTMbIBAHUIO) AOXOAOB, MOMNYYEHHbIX NPECTYMNHLIM MyTeM, U
(UHaAHCMPOBaHMIO Teppopu3amar», BKMoYas MHGOPMaUMIO O CBOMX BblrogonpuobpeTartensx, yypeauTensx (ydacTHuKax) v
6eHedmLmMapHbIX BNagenbuax, a Takke obHOBNATb MHGOPMaLMio 06 N3MEHEHUM PErnCTPaLMOHHbIX CBEAEHWI, CBEAEHUIA O
cBoux 6eHedMLMapHbIX Bragenblax u U3MeHeHnn MHbIX CBeAEHWUI cornacHo 3akoHodaTtensctBy P® n aktam baHka Poccumn
He pexxe OHOro pasa B roj B nopsiake, yctaHoBrneHHoM baHkoM, ¢ npegocTaBneHvem baHky noaTeepxaatoLmx 4OKYMEHTOB 1
06HOBNATL MHOpMaLMio, MoaTBepXAawLyo Hannune nmubo otcytctBue y KnueHta BeHedwumapHoro Bnagensua, o
(PUHAHCOBOM MOMOXEHUN U AenoBow penyTaumn KnueHTta He pexe OO4HOro pas B rof B nopsiake, yCTaHOBNeHHOM BaHkom, ¢
npepocTaeneHnem baHky noaTBepxaaloLwmnX AOKYMEHTOB;

4.3.6. npegoctaBnAaTb B baHK 3asBKM Ha noOfyyYyeHUe HanWyHbIX OEHEXHbIX CPeAcTB He nosgHee paboyero AOHs,
NpeALIecTBYIOLLEro gaTe NoNy4YeHUs Takux AeHEXHbIX CPeaCTB;

4.3.7. no TpeboBaHuio baHka HeszameanuTENbHO NPenOCTaBNATb MOCNeAHeMy CBEeOEHUSA U OOKyMEHTbl, Heobxoammble
BaHky B cooTBeTCTBMU C TpeboBaHMAMM 3akoHoAaTenbcTBa PP, BantoTHOro 3akoHodaTenbcTBa wwunu aktos baHka Poccum o
NpOTMBOAENCTBUM neranusaummn (0TMbIBaHWIO) 4OXOA0B, NOSYYEHHbIX NPECTYMHbIM NyTeM, U MHaHCUPOBaHWIO Teppopusma
Ana mgeHTudukaumm KnueHta wu/vnn pasbacHEHUS 3KOHOMWYECKOrO CMbICna HeoOblYHbIX CAEMOoK, BbiABNEHHbIX baHkom B
AesAtenbHocTu KnueHTta, a B cnyyae nposefdeHus onepaumn no CueTy K BbIroge TpeTbux/-ero nvu/-a (aanee no TekcTy —
«Bbirogonpuobpetartens/-u») HedameanuTenbHo coobuwarte 06 aTomM baHky M nMpepocTaBnATb MocnegHemy CBeAeHVs ©
OOKYMeHTbI, Heobxooumble baHky Ansi ycTaHOBNeHMs u upeHTudukaumm Bbirogonprnobpertatens/-eii B COOTBETCTBUM C
TpeboBaHUAMYN YNOMSHYThIX Bbille 3akoHogaTensctBa PO n/unu aktoB BaHka Poccun;

4.3.8. Mpu NOMNyYeHMU HaNWYHbIX AEHEXHbIX CPEACTB OT peanu3auun BbiCTaBOYHbLIX 00pasLoB OBENVPHBLIX M3Oenvin B
MecTe NpoBeAeHUs MeXAyHapo4HOW BbICTABKU, MPOBOAUMOWN B rOCYAapCTBe UMK Ha TEPPUTOPUN, KOTOPbIE ABMSAIOTCS YrieHamm
OpraHusaumm akoHoMU4eckoro cotpyaHudectsa u passutust (O3CP) nnu pynnbl pa3paboTkn pruHaHCoBbLIX Mep 60pbObI C
OTMbIBaHUEM, W AarnbHenleM 3a4ncneHnm AeHexHbIx cpeactB Ha CueT npeActaBUTb MHPOPMaLMIO O 3a4MCNEHUN Takmx
cpeacTs U MHAOPMaLMIO O Aeknapaumnsax Ha ToBapbl, NOAAHHbLIX B OTHOLLEHUW BbICTaBOYHbIX 0Opa3L/0B I0BENUPHbIX U3OEeNuiA;

4.3.9. Bo3BpawaTtb baHKky owMboYHO 3aumcrieHHble Ha CYeT CyMMbl He Mo3aHee paboyero AHA, cnegylowero 3a AHEM
06Hapy>XeHUs Ha3BaHHbIX CyMM;

4.3.10.npeactaBnsate baHky kapTouky ¢ obpasuamu noanucerr uM  OTTMCKA MevaTw, W3rOTOBIEHHYH KnuneHTom
CaMOCTOSITENBHO C yKasdaHnem obsizaTenbHbIX cBeAeHui B cooTBeTCcTBUM ¢ VHCTpyKumeln BarHka Poccun ot 30.06.2021 Ne204-
N «OO6 OTKpbITUKN, BEAEHUM U 3aKPbITUM GAHKOBCKMX CHETOB M CYETOB MO BKMNagam (4eno3utam)», Npu 3TOM NOANMHHOCTb
COBCTBEHHOPYYHbIX NOANWCEN NUL, HaJeneHHbIX MPaBoOM NOAMNMCU, AOMKHA OblTb 3acBMAETENbCTBOBAHA HOTapuaneHo, Nnbo
nsrotoBneHHyto KnueHtom B bBaHke npu OTKpbITMM cyeTa 6e3 HOTapuanbHOTO CBWAETENbCTBOBAHWA MNOASIMHHOCTY
coepxalumxcs B HeW nognucen, B NpucyTCTBUM cOoTpyaHuka baHka, no popme baHka;

4.3.11.0nnauynBaTb CTOMMOCTb ycnyr BbaHka no pacyeTHO-KacCoBOMY OOCHyXMBaHWI B MOPSAKE, YCTAHOBIIEHHOM
HacTosAwummn OBLWMMK YCIIOBUSAMMN.
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4.4. KnueHT umeeT npaBo:

4.4.1. nonyyatb y obcnyxumBatowero Cuetr CoTtpygHuka BaHka Bbinuckn no Cuety Ha OymaxHom HocuTene. 3a
npegocTaBnieHne BbiNnUckn no CueTy Ha BymMaxxHOM HocuTene B3MMaeTcsl KoMUccusi ¢ KnneHTa B COOTBETCTBUM C AENCTBYHOLLUM
Tapudamu baHka;

4.4.2. nony4aTb UHMOPMaLMo 06 NCNONHEHNM pacYeTHOro (NNaTexHoro) AoKyMeHTa, koTopas npegoctasnsetcs baHkom
no sanpocy KnueHta, nytem npepoctaBneHns KnueHTy Bbinucku no ero CueTy, a Takke npefocTaBneHus pacyeTHOro
(nnaTexHoro) [OKyMeHTa ¢ oTmeTkow baHka;

4.4.3. B OOHOCTOPOHHEM MOPSAKE pacToprHyTb [JoroBop 6aHKOBCKOro cyeTa, HanpasuB baHKy NMcbMeHHOe 3asiBrneHne o
pacTopxeHun HacTosiero [loroBopa 6aHkoBckoro cyeta. PactopxeHue [JoroBopa 6aHKOBCKOrO cyeTa SBMSETCS OCHOBaHVEM
3akpbiTus Cyeta. OcTaToK AeHEeXHbIX cpeacTB Ha CyeTe nepeuncnaeTca baHkoM Ha ykasaHHbI KnneHTom cyeT He no3aHee 7
(cemun) paboumx gHen nocrie noryyeHUs1 COOTBETCTBYHOLLEro NUCbMEHHOro 3asBrieHusi KnueHta. [leHexHble cpencTtsa,
noctynatowme B agpec KnueHTa nocne 3akpbitns CyeTa, nepeuncnaoTcsa OTnpaBuTento cpeacTs.

5. OCOBEHHOCTU COBEPLUEHWUA OMEPALIUKA MO CYETY

5.1. PacxogHble onepaumn no CyeTy oCyLLEeCTBRAIOTCA B NpeAenax octatka AeHeXHbIX CpeacTB, Haxoaswmxes Ha CyeTe,
n oBepapadT no CyeTy He gonyckaeTcs.

5.2. HauncneHne npoueHTOB 3a Hanm4une cBoboAHbIX CpeAcTB Ha CyeTe n nx ucnonb3osaHve baHkoM He nponssoanTCS,
3a UCKITIOYEHNEM ClyyaeB, YCTaHOBMEHHbIX cornalueHmemM ¢ KnueHtom.

5.3. MNpu pacyeTax nnaTexHbiMM TpeboBaHMsAMW, onnayMBaembiMy C akuentom KnveHTa, m3BelleHue AN akuenta
(nocnegHun ak3emnnap nnatexHoro TpebosaHusA) nepefaetca obenyxusatowmm CueT coTpyaHukom Badka KnueHty/ero
npeacrtasuTento npu saBke nocnegHero B baxk (npu oTkase KnveHta oT akuenTta unu HenonyyeHun baHkom akuenta Knnenta
nnarexHoe TpeboBaHne NOANEXWT BO3BPATY C yKaszaHWeM NpUYMHbI BO3BpaTa).

5.4. Pac4yeTHble fOKYMeHTbl KnueHTa, npuHATble BaHKOM Ha MHKacco, HanpasnAlTCA NOCMEeOHVWM MO Ha3HAYeHUo He
nosgHee paboyero AHs, cnegyroLlero 3a 4aTon NonyYyeHns aTX JOKYMeHTOB BbaHkom, Mo moyvTe nnm KypbepcKkon cBA3bio (Mo
BblIGopy baHka).

6. OMNATA YCNYI BAHKA U APYTUX NMPEOYCMOTPEHHBLIX TAPUDAMU MITATEXEWN

6.1. Onnarta ycnyr bavka n ynnata Apyrux npegycMOTpeHHbIXx Tapudamu nnatexen (ganee — «Onnarta ycnyr»),
ocyuecTBnaoTcsa KnneHTom B pa3mepax, yCTaHOBMEHHbIX Tapudamu.

6.2. baHK MMeeT nMpaBO B OQHOCTOPOHHEM MOpsiAKe BkMoYaTb B Tapudbl AOMONHMTENbHbIE NNaTHbIe ycryru/mnarexmu
n/vnu unameHaTb pasmep Onnatbl ycnyr. HasBaHHble W3MeHeHust BCTynawT B CWny C AaTtbl pasmelwieHus baHkom
COOTBETCTBYIOLLErO peLleHmns (ecrnv 6onee No3AHUIA CPOK BCTYMIEHWS B CUINY AaHHbLIX U3MEHeHU He ByaeT yCcTaHOBNEH camnM
Takum pelueHnem). O6 ynomsaHyTbIX n3MeHeHusix baHk n3selaet KnueHTta nytem pasmelleHus oobasnennin B OTaeneHmsax
BaHka n/vunn Ha OdmumansHom cariTe baHka.

6.3. Ecnu pa3amep Onnartbl ycnyr onpegeneH Tapudamm us pacyeTa 3a onpefeneHHbIi pacyeTHbIv nepuog, Onnata ycnyr
nNpon3BoANTCA, HauYMHas CO crneayoLero 3a 3aknioyeHmem [loroeopa 6aHKOBCKOro cyeTa pac4eTHOro nepvoga n 3akaH4mBas
pacyeTHbIM nepruoaoM, B KOTopom Aericteme [loroBopa H6aHKoBCkoro cyeta byaeT npekpalueHo (npu atom Onnata ycnyr 3a
pacyeTHbI nepuoa, B KOTOPOM AencTBue [JoroBopa GaHKOBCKOro cyeta OyaeT npekpalleHo, B3MMaeTcsa B MOMHOM obbeme
He3aBUCUMO OT TOro, 4To AencTteme [loroBopa 6aHKOBCKOro cyeTa MOXeT OblTb MpeKpaLleHo 40 NCTEYEHMS COOTBETCTBYOLLIENO
pacuyeTHoOro nepuoga).

6.4. Onnarta ycnyr u ynnata WTpadHbIX CaHKLUUA OCYLLECTBMSIOTCS MyTeM cnucaHus BbaHkom npuumTatowmxcs emy
OEHEXHbIX CPeACTB C NobbIX OTKPbIThIX B BaHke CyeToB KnueHTa, B TOM uncne c4eToB hUanyeckunx nul, KoTopble siBNSIHOTCS
MHAMBUAYaNbHBIMW NpeanpuHMaTenamm, 6e3 4oNonMHUTENbHOro/-biX pacnopsieHus/-uin KnneHTta (3apaHee gaHHbIN akuenT).
KnueHT BbipaxaeT cBoe 6e3ycrioBHOe cornacue Ha crnvcaHue co CueTa AeHexXHbIX CpeAcTB 3a onnarty ycnyr baHka, a Takke
OpYyrux nratexewn, npegycMoTpeHHbix Tapudamu baHka, 6e3 gononHWTENbHOro/-bix pacnopsbkeHus/-uin Knuwenta. Mpu atom,
Takoe cnucaHve MoxeT OblTb npousBegeHo baHkom B noboe Bpems, HauuHasi C AaTbhl COBepLUeHUSA/MpeaoCTaBreHnst
noanexatien onnarte onepauuu/ycryr, a ecnu paamvep OnnaTbl yCryr onpefeneH n3 pacyeTta 3a onpegerneHHbi pacyeTHbIN
nepuoa — HayMHas C NepBOro AHS COOTBETCTBYHOLLEro pacyeTHOro nepvopa). B crnyyae BO3HMKHOBEHUS HepaspeLueHHOro
oBepapadTa (TexHuyeckuin osepapadT) no MHeiM cyetam KnueHta BaHk BnpaBe HanpaeBnaTb Bce nepevncrnsieMble Ha Cuet
CYMMbI Ha noralleHne BO3HUKLLEN 3a40/MKEHHOCTU 1 WTpadhHbIX CaHKUUIA (Mpy HannymMm), a Npu oTCyTCTBUM/HEA0CTAaTOMHOCTH
NOCTYNNEHUIN AEHEXHBIX cpeacTB Ha CyeT, KnueHT 06513yeTcst noracuTbe BO3HMKLLNIA HEpa3peLLeHHbIN oBepapadT B TeYeHue
O[LHOrO AHS, Creayowero 3a AHEM ero BO3HUKHOBEHMS.

6.5. Ecnm Onnara ycnyr He GyaeTt nponsBefeHa B MOpsiAke, MpeayCMOTPEHHOM NyHKTOM 6.3. HacTosAwmx O6Lmx ycnosum,
KnuneHT norawaeT o6pa3oBaBLUyOCA BCNEACTBME 3TOrO 3a40MKeHHOCTb nepef baHkom He no3gHee Tpex pabounx gHen ¢ aathbl
nony4yeHus UM COOTBETCTBYHOLLIEro TpeboBaHusa baHka.

7. OTBETCTBEHHOCTb CTOPOH

7.1. BaHKk HeceT OTBETCTBEHHOCTb 3a 3afdepXKy nnatexei u Bo3MelwaeT KnueHTy NpuYMHEHHble nocnegHemy B
pesynbTaTe TakoW 3adepXku YObITKM TONbKO B Cryyae HemnmocpeAcTBEHHOW BuHbl BaHka (3a HeHagnexailee WCNonHeHve
06513aTenbCTB yypexaeHusmm banka Poccun n/vnm nHbIMM yyacTByOLWLMMY B NPOBEAEHWUN pacyeToB opraHu3aunsamm baHk He
oTBeYaer).

7.2. baHKk He HeceT OTBETCTBEHHOCTb 3@ MOCMEACTBMA WCMONHEHUS MOPYYEHMI/PacropsKeHN, BblAaHHbIX
HEeYNONTHOMOY€EHHbIM/-U NIMLIOM/-aMu, KOrAa C UCMONb30BaHWEM NPeayCMOTPEHHbIX HaHKOBCKMMY NpaBunamu npouenyp baHk
He MOr yCTaHOBUTb (hakTa Bblgayu NOpyYeHMs/pacnopsxKeHUs HeyNnomHOMOYEHHbIM/-M NIMLOM/-amu.

7.3. B cnyyae HeoBGOCHOBaHHOIO cnmncaHus OeHexHbIX cpeAacTB co CyeTa, HECBOEBPEMEHHOIO 3a4MCNEHNs AEHEXHbIX
cpeacTs Ha CyeT, HEBbLINOMHEHWS NopyyeHuii/pacnopspkeHnini KnmeHTa o nepevncneHnmn/Belgade geHexHbIx cpeacts co Cyeta
KnveHT Bnpase notpeboBaTtb ynnaTbl eMy BaHKkOM NpOLEHTOB, KOTOPbIE HAYMCASIOTCH Ha CYMMY TaKuX AeHeXHbIX CPeAcTB.
Pa3vep npoueHTOB onpeaensieTcs CyWeCTBYIOWUMM B MeCTe XWTenbCTBa KpeaumTopa Wnu, ecrivn KpeauTopom siBMnsieTcs
IOpUAMYECKOe NNLO, B MECTE ero HaxoxaeHus, onybnmkoBaHHbIMM BbaHkom Poccuu n umeBLLIMMKU MECTO B COOTBETCTBYHOLLME
nepuoabl cpegHVMU cTaBkamy 6aHKOBCKOro mpoueHTa no Bknagam usmdecknx nuy (Npu 3ToM NpeayCMOTPEHHbIE AaHHBbIM
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NYHKTOM NPOLIEHTbI HAauUMcnsATCa He Bonee Yyem 3a Tpuauatb AHEN U UX pasMep He MOXeT CoCTaBnsATb Bbonee nATU COTbIX
NpoLeHTa 3a Kaxabl AeHb HapyLleHns baHkom ceonx 06s3aTensCcTB).

7.4. MNpu HapyweHun KnveHTOM onpegeneHHoro nyHkTom 6.4 Hactosiwmx OBWMX YCnoBWMI Cpoka MoralleHus ero
3agonxeHHocTn nepen baHkom nocneaHui Bnpase notpebosaTh ynnatbl eMy KnNMeHTOM HeyCTOMKW 3a Kaxabii AeHb Takon
3aepXKM B pasmepe NATn AecaTbiX MPoLeHTa OT noanexailen ynnare Cymmei.

7.5. B cnyyae HenpeacTtasneHus KnueHtom B BaHk JOKyMeHTOB 1 MHpopmaumn, 3atpeboBaHHbIx BaHkoM u nognexaiuen
npegocTasneHnio KnmeHTom B NopsiAKke 1 CPOKW, yCTaHOBIEHHbIE B 3anpocax baHka, baHk BnpaBe B O4HOCTOPOHHEM NOPSAKe
nepesectn KnueHta Ha obcnyxusaHve no Tapudam/TapudpHomy nnaHy BbaHka, npegycmatpuBatowemy MOBbILLUEHHbIE
pasmepbl KOMWCCUI 3a BeAeHWe pacyeTHOro cyeTa, MpOBedeHWe TpaH3akuui u WHbIX onepauui. MNapameTpbl Tapuda,
NPUMEHSIEMOrO B COOTBETCTBUM C MOSOXEHNSMMN HACTOALLEro NyHKTa, yCTaHaBNBaroTCA BaHkoM B 04HOCTOPOHHEM NopsaKe 1
BKrtoyatoTcsa B Tapudbl/TapudHble nnaHbl baHka.

7.6. Tpwv HapyweHun KnueHTom, 06sa3aHHOCTEN, NpeayCMOTPEHHbIX NyHKTOM 4.3.5 n/unu nyHktom 4.3.7 HacToswmx O6Lumx
ycnosui baHk BnpaBe OTkasaTbCs OT McnonHeHust [loroBopa 6aHKOBCKOro cyeTa B OOHOCTOPOHHEM BHecyaeOGHOM mopsiake,
npeaynpeams o6 atom KnneHta He meHee yYem 3a 30 kaneHoapHbIX AHEN A0 AaTbl pacTopxeHusa. B atom cnyyae [dorosop
BGaHKOBCKOro cyeta OydeT cuMTaTbCsl pacToOprHyTbiM No ucteveHun 30 kaneHOapHbIX OAHEW ¢ AaTbl HanpasneHus baHkom
nucbMa-npeaynpexaeHns o6 oTkase oT ncnonHeHus [lorosopa 6aHKOBCKOro cyeTa.

8. NPEKPALLEHME OONOBOPA U PA3PELLEHUE CNOPOB

8.1. [oroBop 6aHKOBCKOro cyeTa npekpallaet CBoe AeNCTBME NO OCHOBAHUSIM, MPeAyCMOTPEHHbIM HacToswmMmy Obwmumun
ycnosuamu, forosopom o KBO u 3akoHogaTenscTBom Poccunckon degepaumm.

8.2. C momeHTa nony4yeHuns baHkom 3asaBneHuns KnueHta o pactopxxeHnn [JoroBopa 6aHKoBcKoro cueta (3akpbitum CueTa),
BCTYMNNEHMSA B 3aKOHHYIO CUMy peLleHusl cyaa O pacTopxeHun [loroBopa 6aHKOBCKOro cyeta NuMbo ¢ MOMEHTa npekpalleHus
[oroBopa 6aHKOBCKOro cyeTa No WHbIM OCHOBaHMAM, BaHk npekpaliaeT npuHMMaTb K UCMOMHEHUI0 PacHETHO-AEHEXHbIe
JokymeHTbl KnueHTa u ocywectBnsaTb onepauun no CyeTy (3a UCKMOYEHWEM onepauui, KOTopble CBA3aHbl C MEPEBOLOM
/Bblgaden octaTka [OEHEeXHbIX CpeacTB, Haxopswmxca Ha Cuyete), a noctynawowme Ha CyeT [OeHexHble cpencTsa
Bo3BpaLLatTcs baHkom B obcnyxuBatoLLme NnaTenbLUMKOB 3TUX AEHEXHbIX CPEACTB KpeaUTHbIE OpraHu3aLum U ¢ Ha3BaHHOro
mMomeHTa KnneHT He BrnipaBe npeabasnaTh K baHKy kakve-nmbo npeTeH3nu, NPsiMO UM KOCBEHHO CBA3aHHbIE C HEVUCTIONMHEHNEM
BaHkom cBounx 06sa3aTensCcTB no [loroBopy 6aHKOBCKOro cyeTa.

Mpn stom KnneHT ob6si3aH He3ameanuTenbHO npeactaBuTb BaHKy MMCbMEHHOe noATBepXAeHWe CyMMbl OcTaTka
OEHEeXHbIX CpeacTB, Haxoaswmxcsa Ha CyeTe, a B criyyae Hanu4umsa Takoro octaTtka — Aatb baHky nopydeHue Ha nepeBog 3Toro
ocTaTka Ha gpyrom cyet nnbo Ha ero Bblgady B HanNm4yHowm oopme.

OcrtaTtok Haxogsawmxca Ha CyeTe aeHexHbIx cpeacTB baHk BoigaeT KnneHty nubo nepeBoauT He No3gHee cemu aHewn
nocne nonyyeHusi baHkom cooTBeTCTBYHOLLErO NopyyeHus/pacnopsxeHns Knvenra.

Mpu oTcyTcTBMM Ha CyeTe ocTaTka AeHEeXHbIX CPeACTB NMBO nocrne ero nepeyncrneHns Ha apyromn cyeT (Bbligayun KnueHTty)
BaHk 3akpbiBaeT CyeT B nopsake, NpeayCMOTPEHHOM 3akoHogaTtensctsom P®, aktamu BaHka Poccum n yctaHOBREHHbIMY B
COOTBETCTBUM C HAMU BAHKOBCKMMY NpaBuniamu.

8.3. KnmeHT nopyyaet baHky 3akpbiTb CyeT npu OAHOBPEMEHHOM HanuymMmn 3agormkeHHocTn KnveHTta nepep baHkom 3a
obcnyxuBaHne CyeTta, NPOCPOYEHHON Ha CPOK ABa MecdAua un 6onee, n oTcyTcTBUM Ha CyeTe AEHEeXHbIX CPeACcTB Ha Aaty
3akpblTns Cueta. [laHHoe ycnosue [JoroBopa 6aHKoBCKOro cyeta byaeTt aBnatbca 3assrneHnemM KnveHta Ha 3akpbiTne Cueta n
pactopxeHue [oroBopa 6GaHkoBckoro cyeta. lNpu atom Bce obsizatenbctBa baHka no [JoroBopy OaHKOBCKOro cyeTa B
OoTHOLWeHnM CyeTa ByayT cUMTaATLCHA UCTMIONMHEHHBIMMU.

8.4. TpekpalleHne aericteus [JoroBopa 6aHKOBCKOro cyeTa 1 3akpbiTue Cueta He ocBo6oXaatoT KnueHTa oT MCNoMHEeHWs
ero ob6a3aTenbCTB Nepes baHkom, KOTOpble BO3HMKIM 10 9TOr0 MOMEHTa NGO B CBS3N C NpekpalleHnemM aencteus [lorosopa
6aHKoBCKOro cyeta u/mnm 3akpbitnem Cueta.
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lMpunoxeHue No2
Kk JloroBopy 0 KOMMJIEKCHOM 6aHKOBCKOM OGCNyXMBaHUMU
HOPUANYECKUX NUL, U UHAUBUAYANbHbLIX NpeanpUHUMaTenen
B MNAO «HopBuk BaHk»
lMpaeuna pabombi ¢ CucmemMoli o6MeHa 371eKMmPOHHLIMU OOKyMeHmamu «MHmepHem-6aHkK»
(nanee B HacTosiweM npunoxeHun — «lMpaBuna paboTbi»)

1.1. Hactosawwme lMpasuna paboTbl ABAAOTCA HeOTbeMNeMow YacTbio [lorosopa o KBO 1 perynmpytoT B3anMOOTHOLLEHUS
BaHka 1 KnveHTa B CBA3M OCyLLECTBIEHNEM pac4eTHOro u/unm nHpopmaumorHoro obcnyxunsanns Knverta no ero Cuety/-am
B BaHke ¢ ncnonb3oBaHuem cuctemMbl 0OMeHa aneKTpoHHbIMU AokyMeHTamu (CO3[) «NHTepHeT-6aHK».

2. OBLUUE NMONOXEHUA

2.1. Ha ocHoBaHuu 3asBneHus, Hagnexawmm obpa3om 3anonHeHHoOro u nognucaHHoro KnueHntom, BaHk coBepluaeT
AencTema No npegoctasneHnto goctyna B NHTepHeT-6aHk nytem nepepayn Knuenty CK3W (cpeacTtso kpunTtorpaduydeckon
3aLWmnThl MHOPMaLMK) NO akTy Npuema-nepeaayu.

2.2. Hactosiwme [lNpasBuna paboTbl ABAAOTCA TUMNOBbIMK A5 Bcex KnNMeHTOB M onpepensioT MONOoXeHus Aorosopa
npucoeanHeHus, 3akntoyaemoro mexay baHkom n KnueHtom B cootBeTcTBum ¢ n.1 cT. 428 NpaxaaHckoro Kogekca Po.

2.3. B yactu, He oroBopeHHol [lpaBunamm paboTbl, oTHoweHua CTopoH no obcnyxuBaHuto Cuyeta/-oB KnuneHTta
perynupyloTcs 3akmoyveHHbIM/-n mexay CTopoHamu [0roBopom/-aMu, Ha OCHOBAHWM KOTOPOro/-bix KrnMeHTy OTKpbIT/-bl
cooTBeTcTBYytoWMIA/-e CyeT/-a. Ecnu HacToswwme lMpasuna paboTsl, npoTMBOpeYaT npasunam, NpeayCMOTPEHHbLIM Ha3BaHHbLIM/ -
1 BblLLe JOroBopomM/-amun, NpUMeHsIoTCs Hactoswme Mpasuna paboTbl.

2.4. 3akntouyeHne [oroBopa o npepocTaBneHuun ycnyrn «MHTepHeT-6aHK» o3HavaeT npuHsaTue KrveHTOM HacToswwmx
MpaBun paboTbl 1 TapuoB NOMHOCTLIO, Cornacue ¢ HAMK, U 0653aTeNnbCTBO MX HEYKOCHUTENBHO cobnoaaTh.

2.5. [oroBop o npegoctaBneHun ycnyrn «MHTepHeT-6aHk» 3akntodaetcs cpokom Ha 1 rog. Cpok gencteusi Jorosopa o
npegocTtaeneHun ycnyrm «MHTepHeT-6aHK» cuMTaeTcsl MPOASNEHHbIM Ha Criedylowuii KaneHaapHbli rof, ecnv HW ogHa u3
CtopoH He yBegomuT Apyryto CTOpoHy B MMCbMEHHOM BUAE O ero MpekpalleHun B CBA3W C UCTEYEHNEM CpOKa ero AencTBus
He MeHee yeM 3a 15 (MATHaguaTb) AHEW OO MUCTeYeHUs 3Toro cpoka. KonmyectBo Takmx NMpoasieHWn Cpoka OEeWCTBUS He
OrpaHnyeHo.

2.6. foroBop o npegoctaBneHnn ycnyrn «WHTepHeT-6aHk» MoXeT OblTb [AOCPOYHO pacToprHyT KnueHtom B
OAHOCTOPOHHEM NopsAKe MO MoObIM OCHOBAHNAM.

2.7. B cny4ae ogHOCTOPOHHEro pactopxeHus [lorosopa O npegocTaBneHun ycnyrm «MHTepHeT-6aHKk» no mHuumatmee
KnuexTa JoroBop o npegoctaBneHnn ycnyrm « IHTepHeT-6aHk» cuMTaeTcs npekpaTvMBLUMM CBOe AecTBME C Havana paboyero
Ansa baHka gHsA, cnepyiowero 3a AaTon nonyveHus baHkom ot KnveHTta nMcbMeHHOro yBeAoMIeHusi 0 pacTopxeHun [lorosopa
0 nNpegocTaBneHnn ycnyrm « MIHTepHeT-6aHK».

Mpy ogHOCTOPOHHEM pacTopxeHun [JoroBopa o npepocTaBneHnn ycnyrm «MHTepHeT-6aHk» no uHuumatmee baHka oH
cunTaeTcs npekpaTuMBLIMM CBOe AewncTBme no uctedeHum 10 (gecsatn) gHem ¢ pgatbl HanpaeneHus baHkom KnnenTy
NMCbMEHHOrO yBEOOMIIEHNSs O €ero pacTopXeHun (ecrnv Gonee noO3gHWA CPOK NpekpalleHus gdencteus [orosopa o
npepocTtaenexHun ycnyrm «AHTepHeT-6aHk» He ByaeT yka3aH B CaMOM TakOM YBEAOMIEHUN).

2.8. PaHee 3akntodeHHble [loroBopbl 0 npegocTtasneHun ycnyrm «HTepHeT-6aHk» CTOPOHbI CHMTaOT AENCTBYIOWMMU B
pegakuum MNpaeun paboTel, ¢ AaTel NpucoeamHeHns KnveHTta k HacTtosAwmm lNMpasunam paboTsl.

2.9. baHk BnpaBe B 04HOCTOPOHHEM MOpsAKe M3MeHATb HacTosiwme NpasBuna paboTel. VIameHeHus, BHeceHHble baHkom B
MpaBuna paboTbl, cTaHOBATCA 06a3aTenbHbIMM Ans CTOPOH B Cpoku, ycTaBneHHble [Jorosopom o KBO.

2.10.Bo Bcem, 4TO Npsimo He yperynuposaHo lMpasunamu pabotel CTOpoHbI pyKOBOACTBYOTCS PeaeparnbHbiM 3aKOHOM OT
06.04.2011 Ne 63-®3 «O6 aneKTpOHHOM NoANMcHU» 1 3akoHoAaTenLcTBoM P®.

2.11.B kadyecTBe egunHON LWKanbl BpemeHn npu pabote B CO3[ npmnsHaeTca MockoBckoe nosicHoe BpeMsi. KOHTPOmMbHbLIM
ABMNSETCH BPEMsi CUCTEMHbIX YacOB annapaTHbIX cpeacTs baHka.

3. NOPAOOK NMNOAKNMOYEHUA KITMEHTA K CO3[ U EE UCIMNOJNb30OBAHUA
3.1. KnueHT B TeyeHne 5 (MMATb) pabounx AHewn ¢ MomeHTa nognucaHus 3asiBneHus obecneyvBaeT Hanuune u BBOA B
3KcnnyaTaumio KoMnsekca annapaTHbIX M MPorpaMMHbIX CPEeACTB, COCTaB M KOHMrypauums, KoTopblx onpegensetca baHkom.
3.2. Mpu HeobxoammocTn Brageneu/-bl CepTudmkaTta/-oB Krtouda NpoBEpKM 3MEeKTPOHHOW noanucu ¢ nomoubio CK3U
(cpeactBo  kpunTorpadunyeckon 3awmtbl  MHOPMauuM), npeaBapuTenbHO MofyyYeHHoro B baHke, dopmupyet/-toT
CepTndwmkat/-bl  KMYa NPOBEPKM SMEKTPOHHOW noanucu nwuu/-a, kotopble/-oe OyayT/-eT nognucebiBate csoen Ol
nepegasaemMble B baHk oT umeHu KnueHta OnekTpoHHble AoKymeHTbl. [Mpu HeobxogmmocTn Bragenbuy JlormHa BaHkom
dopmupyeTcsa u coobuwaetcst JIormH/-bl, KOTOpbIN/-ble OyaeT/-yT ncnonb3oBatbeca nNpu nognucandumn MNpocTton A OT MMeHn
KnueHta OnekTpoHHbIE AOKyMEHTbl, nepeAaBaemMble B bank. HasaHHbI/-e CepTudumkat/-bl Knoya NPOBEPKN 3NEKTPOHHON
NnoAnMcyu noanuckiBaeTcs/-l0Tcs CooTBETCTBYOWMM Bnagensuem CepTudmkaTa kntoda NPOBEPKU SMEKTPOHHON NOANMCU 1
npeactaensetcs/-totca KnneHtom B baHk. baHk HaumHaeT obcnyxusate KnveHTta ¢ mncnonb3oBaHnem COJ[] He nosgHee
Havana pabouyero AHs, cneaytoLlero 3a AaTow npeactasneHns B baHk ykasaHHOro/-bix B npeabiayLiem nyHkte Ceptudumkaral-
0B KroYa NPOBEPKM 3MEKTPOHHON noanucy 1 3asiBneHns
3.3. CocrtaB 1 KoHdUrypaums annapaTtHbiX 1 nporpammHbix cpeacts CO3M;:
3.3.1. TexHuyeckue cpectaa (obopynosaHue):
e  CoBpeMeHHbIN koMNbloTep, paboTatowuii Nog ynpaeneHMeM OaHOM U3 CreayoLwmxX onepaumMoHHbIX CUCTEM:
Microsoft Windows 10 (x86/x64) n BblLue;
®  MpuUHTEP;
e USB-nopr;
3.3.2. [lMporpammHoe obecneyeHue:
e Web-6paysep:
v' Egde (nocnenHsia Bepcus);
v Firefox (nocnegHss Bepcus);

20



v' Chrome (nocnepgHsisi Bepcusi).
e [octyn B VIHTepHeT (pekoMmeHayemas ckopocTb coeanHeHusi — 33,6 Kbut/cek. v Bbiwe).
e MwuHumanbHble TpeboBaHWs Anst nonb3oBaTenen MobunbHbIX TenedoHoB: He mnaawe iOS: 12, He MnagLwe
Android: 5.

3.4. BbaHk HaunHaeT o6cnyxuBaTb KnueHTta ¢ ncnonb3osaHnem CO3[ He no3aHee Havyana paboyero gHA, cneaylowero 3a
Aarton npefgctaeneHns B baHk ykasaHHOro/-bix B npegblgywiem nyHkte CepTudmkarta/-oB Kroda NPOBEPKU 3NEKTPOHHOWN
noanvcu n 3asenexHus, 1 Npyn yCrnoBuv NONHOM onnaTtbl KNMeHToM CTOMMOCTU NOAKMoYeHUs K VIHTepHeT-6aHky.

3.5. 3MN[ Knuenta nognuceiatotca 3 Tex/Toro nuu/-a, KotTopble/-oe:

- ykasaHbl/-o B KOI1, npeactasneHHon KnveHtom B baHk nprMeHnTenbHO Kk cooTBeTCTBYOWEeMy CyeTy, B Ka4yecTBe nuuy/-
a, UMerLNX/-ero NpaBo pacnopsXaTbCa HaxogaWMMUCs Ha Takom CyeTe OeHeXHbIMU cpeAcTBaMu (HaderneHHbIX npaBoM
nognucu);

- HageneHbl/-0 NpaBoOM pacnopsXaTbCa AeHEXHbIMU CpeacTBaMu, Haxoaswmmmcsa Ha CyeTe KnneHTa, ¢ UCNonbL30BaHMEM
cuctembl obMeHa anekTpoHHbIMK AokyMmeHTamm (CO3[) «MHTepHeT-6aHKk» 1 B crydae oTcyTCTBUSA B BaHke npuMeHnTenbHO K
cooTtBeTcTBylowemy Cuety Knnenta KOIT;

- HageneHbl/-0 NPaBoOM pacnopsXaTbCs AeHEXHbIMU cpeAcTBamu, Haxogsawmmmcs Ha CueTte KnuneHta, B pamkax [loroBopa
O NpedoCTaBfeHMn ycnyrn no OCYLLECTBMEHWI0 nmnatexen ¢ nomowpbto Cuctembl GbicTpbix nnatexen (CBI1) nnaTtexHon
cucTembl baHka Poccum ¢ ncnonb3osaHnem MiHTepHeT-baHka, npy coBepLueHuy onepaumin MrHOBEHHOIO NepeBoAa AeHeXHbIX
CpeacTB Mo HOMepy MobubHOro TenedgoHa rU3nYeckoro NULA, Ha CHET KOTOPOro 3aYNCNAITCH AEHEXHble CPeAcTBa.

lMpaBo Ha nony4eHwe BLINWCOK MO cooTBeTcTBylOWEeMy CyeTy moxeT ObiTb npepgoctasneHo Knuentom Bnapgensuy
CepTudumkaTta Kntoya NPOBEPKM INEKTPOHHOW noanucu u/wvnu Bnagensuy JlorvHa, He nmerowemy npaBo pacrnopsxarbcs
HaxogsawmmMucsa Ha Takom CuyeTe AeHexHbIMU cpeacTBamu (He HagerneHHbIX NpaBoM Noanucu/nepeon NOAMUCK UK NPaBoM
BU3NPYIOLLIEN NOANMCU/BTOPON NoAMMCHK).

3.6. TNonyyeHHble BaHkom 3M[ KnueHTa MoryT 6bITb 0TO3BaHbI 40 MX UCMONMHEHUSA BaHkoMm:

e nyTem npeacrtasneHus B baHk cooTBeTCTBYIOLWErO 3aaBneHnsa KnmeHTa, BbINOMHEHHOro Ha BymaXHoOM
HocuTene;

e wunu nocpegctesom CO3[ npm ycrnosuu, 4To BaHk K MOMEHTY MOMy4eHNst COOTBETCTBYIOLLIETO yBEAOMIEHNS
06 oT3biBe O] oT KnneHTa He npor3Ben onepaumm BO UCNOMHEHUE paHee nornyyeHHoro ot Knventa 3[.

3.7. baHk BnpaBe He UCNonHATL nonyyeHHble oT Knuenta 3MNA:

e ecnu B oTHowweHun KnueHTta n/vnu Beirogonpuobpetatens n/mnu onepaumm, Kotopas JosmkHa 6biTb
coBepLueHa Ha ocHoBaHuKn cooTBeTcTBYlowWwero A, B baHk He npeAcTaBneHbl BCe JOKYMEHTHI,
TpebyroLmecs B COOTBETCTBUM C 3akoHoAaTenbCcTBoM PP n/munn akramm banka Poccum o npotnsogencTemm
neranusaumm (OTMbIBaHMIO) AOXOA0B, MNONYYEHHbIX NPECTYMNHbLIM NyTeM, U (PMHAHCMPOBaHUIO TEPPOPM3MA,
nnbo ecnu Takasi onepauus NpoTnBopeYnT TpeboBaHNSaM yKasaHHOro 3akoHodaTenbCcTBa U/Mnu akTos
BaHka Poccum nnm HOCUT COMHUTENBHbLIV XapakTep;

e PV BO3HWKHOBEHUW NO COOTBETCTBYOLEMY CUHeTy KapTOTEKM pacyeTHbIX JOKYMEHTOB, HEOMNNAYeHHbIX U3-
3a OTCYTCTBUSA Ha 3TOM CyeTe AeHEXHbIX CPeACTB (B Nepno Hannyns HasBaHHOWM KapTOTEKN);

e ecnu MM He 3aBepeH ogHOPa30BbIM NaponeM (ecnv KnueHT ncnonb3yeT 0AHOPa30BkIi Naporb,
nonyyaembliii nocpeactsom SMS mnu TokeHa, B T.4. MobunbHOro TokeHa).

3.8. B cny4ae HecooTBETCTBMSI MONYYEHHOro Kakon-nnéo n3z CTopoH oT apyron CTOPOHbI QNEKTPOHHOro AOKYMEHTa
Kakomy-rnmbo n3 ycnosun, ykasaHHbix B [loroBope o KBO (pasgen 1 TepmuHbl, IPUMEHSeMbIe B JOrOBOPE, TEPMUH 3NEKTPOHHBIN
OOKYMEHT), CBA3aHHbIe C UCMOSNTHEHMEM Takoro 3/, AeNCTBUS HE MPOU3BOOATCS.

3.9. baHk BnpaBe B nwbon MomeHT notpebosatb oT KnueHTta nognucaxusd, a KnueHTt o6sa3aH no tpebosaHmio BaHka
noanucatb Konuu paHee nepedaHHbix banky 3] Ha BymakHOM HocuTene, He3aBMCUMO OT TOro UCMONHEHbl N ykadaHHble O[.

4. NPABA U OBA3AHHOCTU CTOPOH

4.1. BaHk obs3yeTcs:

4.1.1. npuHuMaTb Kk ucnonHenuto AN KnueHta, ecnu Takve O3l1[ COOTBETCTBYIOT YCMNOBWAM, YKasaHHbIM B
Horoeope o KBO u n. 3.5. HacTosiwmx Mpaeun paboTol. MNpn aToM:

e OlA, noctynuewune B baHk B OnepaumoHHoe BpeMs, MPUHUMAOTCH K UCMOMNHEHWIO B A€Hb NOCTYMNEHNS
Takmx IMNM;

e OlA, noctynuene B BaHk BO BHeEOMNepaLMoHHOE BpeMsi, n/unn B Hepaboune gHn npyHuMmaloTcs K
MCNOJHEHWI0 nNocne Havana OnepauroHHOro BpeMeHn paboyero ansa baHka aHsa, 6Gnvkanwero 3a gaTon
noctynnexus takux 3O, nubo B AeHb noctynnenns Sl npy HaNMYMM TEXHNYECKON BO3MOXHOCTU BaHka
OCYLLECTBNATb pacxoaHble onepaumy no Cyety/-am KnveHTa BO BHEONEpaUMOHHOE BpeMs U/unuv B
Hepabouune gHw.

4.1.2. OCYLLECTBNSATb pacxofHble onepauum no Cuety/-am KnueHTa B npegenax ocTatka AEeHEXHbIX CPeAcTB Ha
cooTBeTcTBYylOLEM CueTe, a Takke B npedenax NMMMUTOB, YCTaHOBMNEHHbIX KnMeHTomM B cooTBeTCTBUM C M. 4.4.1 HacTOALUMX
MpaBun paboTsbl;

4.1.3. npepoctaensaTe KnueHTy Bbinuckn no Cyety/-am B Buae 3L (cBeaeHust o6 onepaumsx, KOTopble COBEPLUEHbI
BO BHeornepaunoHHoe Ans baHka Bpemsi, oTpaxaloTcs B BbINUCKax, NpeoCcTaBnseMblX Nocne Havyana onepaunoHHOro BpEMeEHHN
paboyero ana baHka AHsA, cnegytowlero 3a 4aTo COBEPLUEHMS TaKuMxX onepaLuni).

4.1.4. €Cnn Ha MOMeHT nocTynneHns SN AeHeXHbIX CpeacTB HEAOCTATOYHO Ha CyeTe - NPMHUMATBL K UCMOSTHEHMIO
n vcnonHatb ML KnueHTta o cnucanHnm aeHexHbix cpeacts co Cueta KnueHTta B TeueHne 10 kaneHOapHbIX OHER C Aathbl
noctynneHus cootseTcTBytoero MM/ B BaHk 1 4OCTAaTOYHOCTM AeHEXHbIX CpeacTB Ha CueTe. Npy HENOCTYNNEHUN OEHEXKHbBIX
cpenctB Ha CyeT KnuneHta B pasmepe, goctaTodyHOM Anst ucnonHennsa Al B TedeHne 10-gHeBHOro cpoka, Il KnueHnta
BO3BpalLaeTcs (aHHynmpyeTcs), o YeMm baHk nHgopmupyet KnueHta nytem nsmeHeHus cratyca 34 s CO3[.

4.2. KnueHT obs3yeTcs:
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4.2.1. cobnopgate TpeboBaHus M pekoMeHgaumn no obecneyeHuio MHOpPMaLMOHHOW BesonacHocT paboyero
mecta KnueHTt ansa paboTbl B cucteme obmeHa 3MeKTPOHHbIMKM AoKyMeHTamu WHTepHeT-6aHk (ganee - «TpebosaHus u
pekomeHgaummy), sensitowmecs MpunoxeHnem Ne3 [oroBopa o KBO, a Takke BbINonHATbL TpeboBaHus BaHka OTHOCUMTENBHO
nopsifika pacyeTHOro u/vnu nHopmaunoHHoro obcnyxunsaHns Knventa ¢ ncnonb3osadvem CO3[;

4.2.2. nucnonb3oBaTb ANA COCTaBMEeHus, WWUEPOBaHUS, OelundpoBaHnus, nepedaym M npuema IneKTPOHHbIX
OOKYMeHTOB, a Takke ana MNoarsepxaeHns nognumHHocty Ol Tonbko nporpammHoe obecneyerHne CO3[;

4.2.3. onnaymeatb ycnyrn baHka no o6cnyxmBanuio KnvweHTa ¢ ucnonbsosaHnem CO3[ cornacHo Tapudam;

4.2.4. OGHOBNSATH HE pexe OOHOro pasa B Hefenio aHTMBUPYCHOE MporpammHoe obecrneveHve Ha KOMMbIoTepE,
ncnonb3dyeMoM ansi pabotsl B CO3[;

4.2.5. o3HakoMuTb Bnapenbua/-eB CepTudmkata/-oB Kroya MNPOBEPKM SNEKTPOHHOM MOAMUCK, YKa3aHHbIX B
3aaBneHun, ¢ TpeboBaHNsIMU U pekoMeHaauNaMMU;

4.2.6. 06 M3MeHeHMn cocTaBa M NOMHOMOYUIA AOMKHOCTHBIX NUL, YNOMHOMOYEHHbIX Ha pacnopsikeHne Cyetom/-

amu KnueHta n/mnn nonyyeHmns Beinncok no Cyety/-am KnueHta yBeaomnaAts B baHk B TMCbMeHHON hopMe He No3aHee AHs, B
KOTOPOM MPOM3OLLO COOTBETCTBYIOLLIEE UBMEHEHME;

4.2.7. yBegomnaTe baHk 06 n3aMeHeHnn cBOUX PekBM3NTOB, B TOM YMCIE KOHTAKTHOM MHOPMaLun B MMCbMEHHOWN
dopme He nosaHee paboyero AHSA, CriedyloLwero 3a 4aTon COOTBETCTBYIOLLMNX N3MEHEHWI;
4.2.8. obecneymBaTb COXpaAHHOCTb Kak ynpasnstowiero knneHta LI®K Ttak n csoero/-nx Kntoyesoro/-bix Hocutens/-

el 1 KOHUAEHLUMANbHOCTb KItoYa/-elt aNeKTPOHHOW noanucu, B Tom yucne Bnagensuem /-amm CepTudhukats kirova npoBepku
3MeKTpoHHOW nognuck, JlorvHa un [lapons, a B cnydae yTpatel KnioyeBoro/-bix HOCUTENs/-em WM  HapylleHus
KOH(PMAEHUMANBHOCTU KoYa/-en anekTpoHHoW noanucu u/vnu JlornHa u MNapons no nobbiM ApyriM npudnHam HemeaneHHo
NPeAnpuHATL BCE BO3MOXHbIE Mepbl K MpeaoTBpaleHuio ncnonb3osanns CO3[ ¢ npuMeHeHneM Knioya/-ei 3neKTPOHHON
noanucu wvnu JNorvHa n lMapons, KoTopbli/-e copepxancs/-ucb Ha yTpadveHHOM/-bix KrnroueBoMm/-biIXx HocuTene/-ax wnm
KOTOpbIA/-e yTpaTun/-n KOHOUAEHUManLHOCTb MO UHLIM MPUYMHAM, a Takke He3aMmeanuTensHO HanpasuTb Apyron CTopoHe
coobuieHne 06 atom B Buae 3 ¢ wcrnonb3oBaHuem COJ[ (B cnyvyae HEBO3MOXHOCTW HanpaBneHus KnvmeHTom Takoro
coobueHus banky B Buae 3f ¢ ucnonobzosaHmem CO3[] KnmeHT moxeT caenaTb Takoe coobLueHne no TenedoHy, ykasas npu
3TOM COOTBETCTBYIOLLMIA Naporib) MMbo B NMCbMeHHOM hopme.

4.3. CTOpOHbI 0653aHbI:

4.3.1. 3a CBOW cYeT nogaepxmBaTb B paboyem COCTOAHUM annapaTtHble 1 NporpamMmmHble CpeacTsa, NpUMeHseMble
cooTBeTcTByloLen CTopoHo npu ncnonb3oBaHun CO3[;

4.3.2. He fonyckaTb pasrnalleHus ceegeHun o npumersembix B CO3[1 cnocobax 3awmTtbl MHpopmaumu;

4.4. KnueHT Bnpase:

4.4.1. YcTtaHaBnmBaTh (Mpy HANUYMN TEXHNYECKON BO3MOXHOCTU) MUMWTBI (Pa30Bbli/ CyTOYUHBIA/ MECAYHbIA NMMUT)
Ha npoBefeHne pacxoHbix onepauuii no CyeTy/-am Kak Ha Bce onepauum, Tak 1 B pa3pese BUA0B Onepauui, OCyLLeCTBASeMbIX
C WCNOMb30BaHNEM CUCTeMbl OOMeHa 3MneKTPOHHbIMU AokymeHTamu (CO3[) «MHTepHeT-6aHK», BHOCUTb W3MEHEHWUS B
YCTaHOBMNEHHbIE MUMWUTBI UMW OTMEHHATE MX. YCTaHOBMEHWE, U3MEHEHNEe UMM OTMEHa NIMMUTOB Ha NpPOBeAeHWe PacxXOAHbIX
onepaunn no CyeTy/-am kak Ha BCe onepauun, Tak U B pa3pe3e BUOOB onepauuii ocylecTenaeTca baHkom Ha ocHoBaHWUu
cooTBeTcTBytowero 3aasneHus KnueHTta, nognvcaHHoro n nogaHHoro Knventom B BaHk Ha GymaxHoMm HocuTene wnu
nocpeactesoM HTepHeT-0aHKka He no3gHee paboyero AHs, cneayoulero 3a gHem npuema ot KnueHta 3asisnenus. Mpu atom
yCTaHOBMNEHUE, N3MEHEHNE NMMUTOB Ha NpoBedeHne pacxofHblX onepauni no CyeTy/-am OCYLLECTBMSETCA Ha OCHOBaHWUU
3asBneHusa no dopme baHka; oOTMEHa NUMWMTOB MOXeT ObITb OCyLLEeCTBNeHa Ha OCHOBaHUW 3asiBNeHWs B NPOW3BONbHON
dopwme. (nosoxeHue npumeHsiemcs 0nsi cHemos 8 pybrisix P®)

5. NOPAOOK PACYETOB

5.1. Onnata crtommoctn nogkntoveHnsa Krnventa k CO3[M, a Ttakke ycnyr baHka no obGcnyxuBaHuio KnueHta ¢
ucnonb3oBaHnem CO3[1 npoussoanTtca KnneHTom B pasmepax, npeaycMoTpeHHbIX Tapudamu.

5.2. Mnata 3a ob6cnyxumBaHve KnueHTta ¢ mcnonb3oBaHvem COQJ[] B3umaeTcs, HauMHas C Mecsua, criegylllero 3a
Mecsiuem, B KOTOPOM 3akmntoyeH [loroBop o npegoctaeneHuun ycnyrn « AHTepHeT-6aHk», 1 3akaH4uBasi MeCsSILEM, B KOTOPOM
Aevicteme [loroBopa o npegocTtasneHun ycnyrm «MHTepHeT-6aHk» ByaeT npekpaiieHo.

Mpu atom nnata 3a o6cnyxuanve KnueHTa c ucnons3osaHvem COJ3[ B mecsiue, B KOTOPOM AeircTBue [JoroBopa o
npegocTaeneHun ycnyrn «IHTepHeT-6aHk» OyaoeT npekpalleHo, B3uMaeTcst B MOSIHOM 00beMe He3aBUCMMO OT TOro, YTO €ro
OelncTBme MOXeT ObITb NPEKPaLLEHO 10 UCTEYEHNSI COOTBETCTBYIOLLENO MecsiLa.

3akpbiTve Cyeta/-oB KnneHTta 6e3 npekpalleHns aencreuns Jorosopa o npefocTaBneHmmn ycnyru « IHTepHeT-6aHk» B
nopsigke, npegycMoTpeHHoMm pasgenom 1 [lMpaeBun paboTtel, He ocBoboxpaetr KnveHta ot onnatbl ycnyr BaHka no
obcnyxuBaHuto KnueHta ¢ ucnone3osannem CO3[.

5.3. Onnata ctoumocTn nogknioveHnsa Knuenta k CO3[, ycnyr baHka no obcnyxuBanutio KnneHTta ¢ ncnonb3oBaHnem
CO3[, a Takke ynnata HEyCTOMKW, NPesyCMOTPEHHOW MyHkToM 6.4 [NpaBun paboTbl, OCYLECTBRAAIOTCA MyTEM CNMCaHWA
BaHkoM 6e3 [oMoNHUTENBHOIO/-bIX pacnopsikeHus/-uii KnveHTa (3apaHee AaHHbIA akLenT) NPUYUTAaOLNXCS eMY AEHEXHbIX
cpencTB ¢ NobbIX OTKpbITLIX B BaHke cueToB KnneHTa.

Mpun aTOM cnucaHne AeHeXHbIX cpeacTB co cveTa/-oB KnuneHTta B Liensix onnatbl CTOMMOCTU noakntoveHns KnvweHTa k
CO3[ moxeT 6bITb NponssBeaeHo baHkom cpa3sy e nocrne BcTynneHns CornalleHns B AeWCTBME, a B LENsX onnatbl ycnyr
BaHka no o6cnyxmBannio KnneHta ¢ ucnonsdosannem COB[] — HaumHasi ¢ NepBoro Y1Mcna Mecsaua, 3a KOTOpbI A0MMKHA ObITbh
OCYLLIECTBIIEHaA COOTBETCTBYOLL A onnara.

MpeaycmMoTpeHHble AaHHbIM NyHKTOM [paBun paboTel npaBuna ¢ cornacua CTOPOH NPU3HAKTCS 3aKMOYEHNEM MexXay
CTopoHaMun OOMONTHUTENBHOIO/-bIX COrnaleHus/-i K COOTBETCTBYHLLEMY/-MM OOrOBOPY/-aM, Ha OCHOBAHWM KOTOPOTo/-bIX
KnueHnTty B BaHke oTKpbIT/-bl Unn ByAeT/-yT OTKPbIT/-bl COOTBETCTBYHIOLLMIA/-UE cUeT/-a, NpeaycMaTpUBatoLLErO/-UX BOSMOXHOCTb
CcrvcaHus OeHEeXHbIX cpeacTB € aToro/-ux cyeta/-oB KnveHta Ha ocHoBaHum TpebGoBaHuii BaHka, onnadvBaembix 6e3
OONOMHUTENBbHOrO/-bIX pacnopsbkeHns/-uin KnneHTa (3apaHee AaHHbIA akuenT).

5.4. Ecnu no kakum-nubo npuymHam pacyeTbl Mexay CTopoHamu He ByayT npousBeaeHbl B NOpsiAKe, NPeayCMOTPEHHOM
npeabigywm nyHkToM, KnueHT norawaet obpas3oBaBLUYOCS BCNEACTBUE ITOrO 3a[A0MKEHHOCTb neped baHkom nobbivu
OpyrMMn onyckaembiMy 3akoHodaTenbctBoM P® cnocobamu He nosgHee 3 (Tpex) paboumx OHEW ¢ MOMEHTa MoJlyyYeHus
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COOTBeTCTBYHOLLEro TpeboBaHus BaHka.
5.5. BaHk He Bo3BpalLaeT KnneHTy AeHexHble CpeacTBa, yniiayeHHble UM B CHET BO3HArpaXkaeHus 3a okasaHue ycnyr, npu
npoBefeHumn onepauun no B, ecnu 31 He MOXeT ObITb BbINOMHEH NO BUHE KnneHTa.

6. OTBETCBEHHOCTb CTOPOH

6.1. Kaxxgasi usa CTOpOH HeceT OTBETCTBEHHOCTb 3a MOSHOTY, NPaBUIIbHOCTL OHOPMITEHUS 1 AOCTOBEPHOCTL NepeAaHHbIX
apyron Ctopoxe 3[.

6.2. baHKk He HeceT OTBETCTBEHHOCTb 3a CNMCaHWe AeHexHbix cpeactB co Cuyeta/-oB Ha ocHoBaHum Il KnueHta,
oTBEYalLWMUX BCEM YCMNOBUsIM, ykasaHHbiM B [oroBope o KBO (pasgen 1 TepMuHbI, MpUMEHSEMble B LOrOBOpE, TEPMWH
3MNEKTPOHHbIN AOKYMeHT), u n. 3.5. MNpaun paboTtbl (B T.4. B Cy4ae HECaAHKLMOHWPOBAHHOIO WU/UNN MHOTO HENPaBOMEPHOTO
mcnonb3oBaHusa 3l), 3a UCKMNOYEeHMEM criyyasi, Korga Takoe crnucaHue npomssegeHo baHkom no uctedeHun 3 (Tpex) Yacos C
MoOMeHTa nonyyeHus baHkom oT KnveHta npegycMoTpeHHoro noanyHktom 4.2.8 [lMpasun pabotbl coobueHna ob yTtpate
KnioyeBoro/-bIx HocuTens/-e wWnu  HapylweHuss KOHUAEHLUMANbHOCTU COOTBETCTBYIOLLEro/-Ux Krrova/-e  npoBepku
3MNEKTPOHHOW NoANUCY Mo APYrMM NpUYnHaMm.

6.3. KnueHT He nmeeT npasa TpebosaTb OT baHka ynnatbl NPOLEHTOB, HEYCTOMKMN (LLUTpadoB, NeHW) U/Mnmn Bo3MeLLEeHNS
yObITKOB, CBA3aHHbIX C HEBO3MOXHOCTbIO nepefadn uunm nomnyveHns KnmeHTom OneKTpOHHbIX JOKYMEHTOB B pesynbTare
cboeB B nepegaye mMHoOpMaLuyM No KaHanam CBsi3u nMbO MO NpUYMHE HEeUCMPaBHOCTU annapaTtHbIX W/MMW NporpamMmMHbIX
cpencte COB[, Haxopsawmxcs y KnveHTa.

6.4. B cnyyae HapyLueHus KnneHToM ycTaHoBneHHoro nyHkTom 5.4 MNpaBun paboTbl cpoka noralleHnsi ero 3ai0ymKEHHOCTH
nepen baHkom nocnegHuii Bnpase noTpebosaTb ynnatbl eMy KrMeHTOM HeyCTOWKWM 3a KaxAbld AeHb Takon 3adepXKu B
pasmepe 0,5 (NATn AecaTbIX) NpoLeHTa OT 3a4epXXaHHOW K yrnaTe CyMMbI.

6.5. BbaHk He HeceT OTBETCTBEHHOCTM B Cryyae, ecnv nHdopmaums o cyetax KnueHTta n/vnv npoBedeHHbIX MM onepaumsax
CTaHeT M3BECTHOM TPeTbUM NuuaM B pe3ynbTate NpocnylnBaHUa MW nepexesaTta KaHanos AocTyna, BHe GaHka, BO BpeMs
ncnonb3oBaHns 3aTux kaHanos B CO3.

6.6. BaHKk He HeceT OTBETCTBEHHOCTM 3a NMOBTOPHYHO ownboyHyto nepegady 3 KnveHtom.

6.7. baHKk He HeceT OTBETCTBEHHOCTM 32 HEBLIMOJIHEHWE, HECBOEBPEMEHHOE WINU HenpaBwuibHOE BbiNonHeHwve Of
KnueHnTta, ecnn ato Obino BbI3BaHO NpegoctaBneHnemM KnneHToMm HeLoCTOBEPHOW MHGOPMAaLIMKU, BBOOOM HEBEPHbIX AaHHbIX
n/unn HecBoeBpeMeHHbIM MHOpMUPoBaHMeM baHka 06 n3MeHeHnsix B faHHbIX, CoobLeHHbIX BaHky paHee.

6.8. baHk He HeceT OTBETCTBEHHOCTM 3a HEBbLIMONHEHWE WNN HECBOEBpeMeHHoe BbinonHeHne 30 KnueHTta, ecnu
BbINonHeHne 3tTnx O BaHKOM HEBO3MOXHO Ge3 onpedeneHHbIX OENCTBUMA TPETbEW CTOPOHbI, B TOM 4MCrEe CTOPOHHEro
NPOLECCUHIOBOTO LIEHTPa, U HEBLIMOMIHEHNE WNN HECBOEBPEMEHHOE BbLINOMHEHWE CBA3aHO C TeM, YTO TpeTbA CTOpPOHa
0TKa3blBaeTCs COBEPLUNTb HEOOXOANMbIE AENCTBUS, COBEPLUAET NX HEMPABUIBHO, C 3aepXKKOW Unn HegocTynHa anst baHka.

6.9. BbaHK He HeceT OTBETCTBEHHOCTM 3a MOJIHOE UMM YaCTUYHOE HEWUCTIONHEHUE, HENPaBUITbHOE UMM HECBOEBPEMEHHOE
UCMNOIHEHNE CBOMX 00A3aTeNbCTB, €CMWM HEUCTONHEHNE SABNSIETCH CNEACTBUEM (POPC-MaXKOpPHbIX 0OCTOATENLCTB, BKIOYas
noxap, OTKMIYEHNE 3MEKTPOIHEPrMn, TenedOoHHbIX, LUMMPOBLIX U WMHbIX KaHanoB CBS3W, HAaBOOHEHWE, 3eMIeTpsiceHue,
BOEHHble onepauun, M3MeHeHue AeNCTBYILEro 3akoHodaTenbCTBa, AENCTBUS UMW PELUeHNs OpraHoB rocyaapCTBEHHON
Bnactm P®, BaHka Poccun, 3abactoBknm u MHble NO4OOHbIE AEWCTBUA MnepcoHana TenegOoHHbIX KOMMAHWN, WHTEpHEeT-
npoBangepoB, OPraHoB SHEProcHabXeHNS, MHbIEe OrpaHUYEHNsi NPaBOBOro, TEXHNYECKOro, 3KOHOMMNYECKOro Uy NONUTUYECKOrO
Xapaktepa BHe KOHTpons baHka, 06beKkTMBHO NpenaTCTBYOLNE NCMONHEHNO BaHkoM ero 06a3aTensLCTB.

6.10.Y6bITkM KnneHTa, BO3HUKLLUME B CBS3W C MPUOCTAHOBIIEHMEM OOCMYyXMBaHWs C ucnonb3oBaHnem CO3[ w/unu c
pacTtopxeHueMm HacTosiwero CornalleHus, kak no mHuumatvee KnueHTta, Tak M no uHuumatveBe baHka, BO3MELLEHWIO He
noanexar.

6.11.baHK He HeceT OTBETCTBEHHOCTU 3a MocreacTBust ucnonHeHnss AN, noanncaHHbIX HEYNONHOMOYEHHbLIMU NULLAMM,
ecnn KnvneHT He yBeOMUN UK HECBOEBPEMEHHO yBeaoMMn baHk 06 nameHeHnsx coctaBa 1 NONIHOMOYNIA AOIMKHOCTHBIX MWL,
YMOMTHOMOY€EHHBIX Ha pacnopsikeHne Cyetom/-amu KnveHTta un/vnm nonyyeHus Boinncok no Cuety/-am KnueHrta.

6.12.baHK He HeceT OTBETCTBEHHOCTb 3a NOCMNEACTBUSA, BbI3BaHHbIE KOMMBIOTEPHBIMU BUPYCaMU 1 MHBIMU BPEAOHOCHBIMU
nporpaMmMamMu B 060pyZA0oBaHMU U NPOrpaMMHOM obecneveHnn, ncnonb3yeMom KnneHtom.

6.13.B cnyyae oOHapyxeHus BpeOoOHOCHOM nporpaMmmbl unn ¢akta ee BO3OENCTBUMA Ha cTopoHe badka, BaHk
obecneyvBaeT MNPUHATUE Mep, HanpaBMeHHbIX Ha MpeaoTBpalleHne pacrnpoCTpaHeHWs BPEeQOHOCHOW MporpaMmMbl U
yCTpaHeHue nocrneacTBuin ee BO3AENCTBUS.

7. NPUOCTAHOBIEHUE OBCNYXXUBAHUA C UICNONNIb3OBAHUEM CO3[

7.1. lMpuocTtaHoBneHne obcnyxusanns KnueHta ¢ ncnonb3osaHvem COB[ nogpasymeBaeT MOMHbIN 3anpeT JocTyna K
nony4yeHuo mHgopmaumm no Cuety/-am KnmeHta ¢ ucnonb3oBaHuem COJ[ v npekpawenne npuvema 3 KnueHta K
VCMOJSTHEHMIO.

7.2. OcHoBaHuAMM ONs npuocTaHoBneHns obecnyxmneanusa KnveHnTta ¢ mucnonb3oBaHnem COJ[ no mHuumatvee badka
ABNAOTCS:

7.2.1. HecobntogeHne KnueHtom TpebGoBaHuM M pekoMeHaauuin no obecnedyeHno MHPOPMALMOHHONW Ge3onacHOCTU

pabouero mecta KnueHTta anst paboTbl B cMcTemMe 0OMeHa 3NeKTPOHHLIMU JoKyMeHTamu «HTepHeT-6aHky ans
KOpNopaTUBHbIX KITMEHTOB;

7.2.2. obpasoBaHve 3afomKeHHOCTU no onnare ycnyr KnveHTta nepen baHkom B cootBeTcTBUM € Tapudamu baHka;
7.2.3. komnpomeTaums Kntoua/-en 3 nnu ncteveHns cpoka gerncteus Knrova/-en 3r7;
7.2.4. Hannuue y baHka oCHOBaHUI cunTaTh, YTO BO3MOXHO HECAHKUMOHUPOBAHHOE mcnonb3oBaHe COJ[ oT MMeHu
KnneHta;
7.2.5. nonyyeHne baHka nHpopmauum OT TPETbUX NNLL:
) 0 HEOCTOBEPHOCTM CBEAEHMWIN, coaepXallMxcs B AOKYMEHTax, NpeacTaBneHHbix B BaHk KnueHTtowm;
. 0 nuuax, yKkasaHHbIX B yuypeauTernbHbIX U MHbIX JOKYMEHTax B KayeCTBE PyKOBOAUTENeW, yupeautenemu,
KOTOpble TAKOBbLIMU HE SIBMSIIOTCS U HE BEAYT Kakyto-nubo hMHaAHCOBYIO OEATENBHOCTD;
. 0 Kakumx- nnbo dakTax, KoTopble OalT OocHOBaHWs BaHKy COMHEBaTbCH B 3aKOHHOCTU OCYLLECTBISIEMOWA

KnneHtom geatenbHOCTW.
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7.2.6. B Cryyae TONyyYeHVss WHGopMauum o cMepTu KrnveHTa (ecnu  OH  sIBNSETCA  MHAWBMAOYallbHbIM
npeanpuHUmaTenem), nukemgaumn Knvenra;

7.2.7. nposegeHne bBaHkoM 3ameHbl MporpammMHOro obecneveHusi MNU annapaTHbIX CpPeAcTB WM NpoBeAEeHUs
pernameHTHbIX pabor;

7.2.8. Hanunyue y baHka JOCTaTOYHbIX OCHOBaHUNM cumTaTth, YTO Aencteua KnneHta mMoryT Bbi3BaTb HeGnaronpusTHble
nocneacTteusa Anga baHka, a Takke B cnyyae BbIABNEHUs COMHUTENbHbIX onepaumi KnnenTa;

7.2.9. BO3HMKHOBEHNE HEeOOXOAMMOCTM NPUMEHEHWsT Mep MO YNpaBneHWio WHAOPMAUMOHHBIMA U (UHAHCOBBIMU

pyuckamu, Korga HeMmpuHATME yKkaszaHHbIX Mep MOXET MOBreYb BO3HVMKHOBEHME Yyrpo3bl 6esonacHocTy paboTsl B
CO3[, B ToM yucre yrpody 6e3onacHOCTU COBEpLUEHUS MraTexen n/unu nHpopmavlmoHHok 6e3onacHocTy;

7.2.10. HecobnogeHvem KnueHtom o6si3aHHOCTM coobwatb baHky B nucbmeHHoW ¢opme 06 M3MEHEHWM CBOUX
PEeKBM3NTOB, B TOM YMCIEe KOHTaKTHOW MHpopmaumu, ykasaHHbiX B CornaweHun He nosgHee paboyero gHs,
crnepyoLLero 3a 4aTon COOTBETCTBYIOLLETO UBMEHEHUS.

7.3. baHk He nosgHee, YeM Ha cneaywowmn pabounin OeHb C MOMEHTa NpuocTaHoBneHusa obcnyxuBaHusa KnueHTta c
ucnonb3oBaHnem CO3[, ysegomnsaeT 06 atom KnueHta no nobomy, cornacoBaHHOMY ¢ KNnMeHToM kaHany CBA3W uUnv nytem
HanpaenexHus O[1 ¢ ykasaHMeM NpuYMH, AaTbl HAYana u cpoka NpUMoCTaHOBNEHUst ob6cnyxunBaHus KnveHTta ¢ Ucnonb3oBaHMEM
CO3[, a B criyyae npuoctaHoBneHust obcnyxmeanus Knuenta ¢ ncnonssosanvem CO3[] no ocHOBaHWUIO, NpeayCMOTPEHHOMY
n. 7.2.4 MNMpaBwn paboTbl — B A€Hb TAKOr0 NPUOCTAHOBEHUS.

7.4. BaHk Bnpaee B ntob6on MOMeHT BO306HOBUTL obcnyxumBaHme KnneHTa ¢ ncnonb3oanneM COJ[, ecnu npuymHa, no
KOTOPOM OHO ObINO NPUOCTAHOBIIEHO, NepecTana cyllecTBoBaTb. B ocTanbHbIX cnydasx — Ans Bo30OHOBREHWs gocTyna K
CO3[ KnueHT gomkeH npegoctasuTb B baHk nncbMeHHoe 3asBneHne B cBoboaHon dopme ¢ npockbon Bo306HOBUTL paboTy
¢ wucnonb3oBaHnem COJ[. lMpu stom baHKk npuHMMaeT pelleHWe O BO30OHOBNEHWU/He BO30GHOBNEHUN paboTbl C
mcnonb3oBaHnem COJ[] B TeyeHue 5 (natu) paboumx gHen co AHs NocTynneHus B baHk yka3aHHOro 3asBreHust.

7.5. Cpok gencteusa Kntoua 3l — 1 roa. B cnyyae okoHyaHust cpoka gencteus Knrova 3MM, ecnu KnueHT He npegoctasun
B BaHk HoBbIN CepTudumkaT Knoya NpoBEPKM ANEKTPOHHON noanucu, goctyn k CueTy/-am Knuenta nocpeactsom CO3[ 6ynet
3abnoknpoBaH.

7.6. B cnyyasix BbisiBneHuss baHkom pacxofHbix onepauuii, COOTBETCTBYHOLLMX NMPU3HaKam OCYLLECTBIEHMS MepeBofa
OeHexHbIx cpeacTtB 6e3 cornacua Knunenta, BaHk npyvocTtaHaBnuBaeT obcnyxusanme KnveHta ¢ ucnons3osaHvem CO3[ u
OCYLLECTBNSIET B OTHOLLUEHNM YMEHbLUEHMWS OCTaTKa 3MEeKTPOHHbIX AeHEXHbIX cpeacTB KnueHTa npMocTaHaBnuBaeT Ha CPOK He
6onee AByx paboumx AHEWN NCMONHEHNE PacropsXXeHNs O COBEPLLEHNN PACXOAHOW onepaumm, COOTBETCTBYIOLLEN NpU3Hakam
ocyuwiecTtBneHns nepesoga 6e3 cormacus KnueHTa, yctaHoBneHHbiMu BaHkom Poccun u B nopsigke, yCTaHOBNEHHOM
Horoeopom o KBO:

7.6.1. npepoctasnsaeT KnueHTty nHgopmavmio:
. 0 CoBepLUeHUn AeNCTBUW, NpegyCMOTPEeHHbIX N. 7.6 Mpasun paboThbl;
) O pPEeKOMEeHAaUMsAX MO CHWDKEHUIO PUCKOB MOBTOPHOIO OCYLLECTBREHUS nepeBofa AeHeXHblX cpeacts 6e3
cornacus KnuenTa;
7.6.2. HesameanuTenbHO 3anpawmeaeT y KnmeHTta noareepxgeHne BO30OHOBNEHNS NCMONHEHNS PACMNOPSHKEHWS.
7.7. Tlpn nony4yeHun ot KnueHTa nNoaTBEpXAEHWs, yka3aHHOro B n.n. 2 n. 7.6 MNpaswn paboTbl, BaHk He3ameanuTensHoO
BO306HOBMSET ucrnonHeHue pacnopsxenus. [lpu HenonydeHun ot KnveHTa noatBepxaeHus — baHk BosobHoBRseT

UCMOINHEeHWe pacrnopsikeHUs Mo UCTEYEHUU OBYX pabounx OHel nocne AHsS COBEpLUEHUS UM AeWCTBUM, NPpeayCMOTPEHHbIX M.
7.6 Mpasun paboTbl. MprocTaHOBMEHNE UK NpeKpaLLeHne NCnonb3oBaHus KnneHTom He nNpekpallaeT o6a3atenbcTs KnveHTta
1 BaHka, BO3HUKLUNX 4O MOMEHTa NPUOCTAHOBIIEHUS UMW NPEKPaLLEeHUst YKasaHHOrO UCMOMb30BaHus.
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lMpunoxeHue No3
Kk JloroBopy 0 KOMMJIEKCHOM 6aHKOBCKOM OGCNyXMBaHUMU
HOPUANYECKUX NUL, U UHAUBUAYANbHbLIX NpeanpUHUMaTenen
B MNAO «HopBuk BaHk»
TpeboeaHust u pekomeHOayuu rno obecrnevyeHuro UHhopmMayuoHHoU 6e3onacHocmu paboyezo mecma Knuenma ons
pabomsi 8 cucmeme o6MeHa 351eKMPOHHLIMU OOKyMeHmamMu

1. OBLUME NONOXEHUA
1.1 Hactosiwme TpeboBaHua 1 pekomeHgauum no obecneyeHuto MHpopmaumnoHHon 6es3onacHocTn paboyero mecta
Knuenta gna paboTbl B cucteme oOMeHa 3NeKTPOHHbIMU OOoKyMeHTamu «WHTepHeT-6aHk» (fanee — «TpeboBaHus wn
pekomeHaaumm»), U aBnseTcs HeoTbemnemown yactbio lMpunoxeHus Ne2 k [orosopy o KBO n onpepensior o6s3aHHOCTM
Knunenta no 6esonacHomMy mcnonb3doBaHuio CO3[] «MHTepHeT-6aHk» (aanee — «Cuctemar), nopsaok Yesegomnenns Knuenta
BaHkoM 0 coBepLUEHHbIX onepaumsax ¢ ncnone3osaHnem Cuctemel, NOPSAOK YBeaomnenns banka KnvweHtom, B criyyae ytpaThbl
KMOYeBOro HOCUTENS 1 (UMW) UCMONb30BaHUS KtoYa aNeKTPOHHON nognucy 6e3 cornacus KnuexTa.
1.2 [aHHble TpeboBaHuss W peKkOMeHAauuu npeAHasHayeHbl ANs  YMEHbLUeHWS  pucka  NoMyyYeHus
310yMbILUNEHHNKaMM AOCTyna (B TOM YnChe U yAaneHHoro) K komnbtoTepam KnmeHToB B Liensx:
e pacrnopspkeHus AeHexHbIMu cpedcTBammn KnneHTta Ha cyeTax B 6aHkax yepes Cuctemy;
*  XuLLEeHNs KoOHdUAeHUManbHOW nHopmaLmu;
e BbIBOAa koMnbioTepa KnueHta ns paboyero coctosHuS.
B ocHoBe 3alMTHbLIX Mep OT NofyYeHUs 3NOyMbILLNEHHVKaMK A0CTyNa (B TOM YMCre U yOaneHHoro) K Komnbiotepam
KnueHToB nexunTt obecneyeHne nHdopmaumnoHHon 6e3onacHocTy pabounx mecT (komnbioTepoB) KnmeHTos.

2. NPABA U OBA3AHHOCTU CTOPOH
2.1. KnueHT o0653yetca wncnonb3oBats Cuctemy npu ycrnoBum BbINONHEHUS npasun, TpeboBaHui wn
pekomeHaauui, ycTaHoBneHHbix Pasgenom 3 HactosAwmx TpeboBaHui 1 pekomeHaaumn.

3. MPABWUITA U PEKOMEHOALIMU MO UCIMOJIb30OBAHUIO CUCTEMbI

3.1 AHanus noTeHUManbHbIX Yrpo3.

AHanua BbISIBNEHHbIX CUTYaLui Mo XULLEHWIO AEHEXHbIX CPeACTB C pacyeTHbIX CHETOB KOPNOPAaTUBHbLIX KITMEHTOB C
ncrnonb3oBaHneM cucteMbl IHTepHeT-6aHK B pOCCUINCKMX BaHKax NokasblBaeT, YTO XULEHNSA AEeHEXHbIX CPEACTB C pacyeTHbIX
CYETOB OCYLLECTBMATCS:

e OTBETCTBEHHbIMU COTPYAHUKAMM KOPNOPATUBHbIX KIMMEHTOB, NMEBLUMMW OCTYMN K CEKPETHbLIM KITtoyam
anekTpoHHoWn noanuck (3M1) opraHu3aumun. Kak npasBuno, 310 yBOMNeHHble AvpekTopa, Byxrantepbl U nx
3amecTuTenu, a Takke coBnagernbLibl OpraHnsauuu;

e wratHbiMu WUT-coTpyaHMKaMM KOPMOPaTUBHbIX KIIMEHTOB, VMEBLUMMW TEXHWYECKUN [AOCTyn K
HocuTensam (USB-TokeHbl/cmapT-kapTbl, AUCKETbI, OreL-HOCUTENK, XeCcTkne AUCku 1 np.) ¢ knovamm 3T,
KINMEHTOB, a Takke OOCTYN K KOMMbITEPaM KIMEHTOB, C KOTOPLIX OCyLlecTBnsAnacb pabora no cucreme
3NEKTPOHHOro HaHKUHra;

e BHewTaTHbiMM WUT-cneunanuctamu, 06CNYXMBAIOLWMMN KOMMbIOTEPblI KOPMOPATUBHBLIX KIMEHTOB, C
KOTOpbIX OCyLLeCTBRseTca pabota no cucreme anekTpoHHoro 6aHkuHra. Kak npasBuno, ato npuxogsiume
UT-cneunanncTbl, oOCyllecTBNSAOWME NPOUIakTUKy W noaknodeHne K WHTepHeT, yCTaHOBKY W
obHoBneHne OyxranTepcknx M MHEMOPMAaLMOHHO-NPaBOBbLIX MpPOrpamMmM, YCTaHOBKY, OOHOBneHue w
HacTpouky gpyroro MO;

¢ 3NIOyMbILWIEHHMKaMMN NyTeM 3apaxeHus yepe3 K/HTepHeT KOMMbIOTEPOB KOPMOPaTUMBHBLIX KIMEHTOB
BPEOOHOCHBIMK nMporpamMmamu. icnonb3yst yasBnmocTn cuctemHoro v npuknagHoro MO (onepauunoHHble
cuctembl, Web-6pay3epbl, MOYTOBble KIMWEHTbI W Mp.), 3MOYMbLILWMEHHVKA 3apaxaroT KOMMboTepsI
KOPMNOpaTMBHbIX KMWEHTOB TPOSHCKMMMW MporpaMmMamMu C nocrneayrowmum AWCTaHLUMOHHBIM MOXULEHMEM
kntoven 3 knneHTa 1 naponen.

Bo BCcex BbISIBMEHHbIX CIy4asX 3MOyMbILLIIEHHNKM TEM U MHBIM 06Pa3oM Mosyyanu AocTyn K knoyam 3M 1 naponam
KOPMopaTMBHOIO KNWEHTa U Hanpaenanv B 6aHk nnaTexHble MopyyYeHust ¢ KoppekTHow 3l knueHTa.

[Mnatexu, HanpasneHHbIe 3N0YMbILLNIEHHUKaMU C UCMNOMb30BaHNEM AENCTBYIOLMX Kitoden 3l knveHTa, He Bbi3biBanm
nopo3pennn y baHka. Takne gokymeHTbl MMenu KoppekTHyto Of1, BMOnHe OOblYHble PEKBM3WUTLI MonyyYatenen u TUNnoBoe
HasHayeHue nnartexa. Vix ncnonHeHve baHkom NpMBOAMMNO K XMLLEHUIO AEHEXHBIX CPEACTB C pacyYeTHOro cyeta knueHTa. Mpu
3TOM BCS OTBETCTBEHHOCTb 3a YObITKM 6e3yCrnioBHO M MONMHOCTLIO BO3Naranacb Ha KNMeHTa Kak eaVHCTBEHHOro Brafenbua
knoyen 3.

3.2 TMpaBuna 6e3onacHoro ucnonb3oBaHuUA knro4ven M.

3.2.1 Cuctema MHTepHeT-6aHK OTHOCUTCS K Kraccy CUCTEM 3aLUMLLEHHOTO 3M1EKTPOHHOIO OKYyMeHToobopoTa (fanee
— «Cuctemar). ins obecneveHns ayTEHTUYHOCTU (4OKa3aTenbCTBa aBTOPCTBA) M LIEMOCTHOCTU [AOKYMEHTa UCMOMNb3yeTcsi
mexaHuam 31 nop SnNeKTpoHHbIMUM AOKyMeHTamu. [Ans obecneveHusi KOHOUOEHUMANbHOCTU WCMONb3yeTcs MeXaHU3Mm
WwndpoBaHns AaHHbIX. [py B3aumoaencTsmum yepes MHTepHeT ocylecTBNsSeTcs LngpoBaHMe M KOHTPOSb LIENTOCTHOCTU
nepegasaemMon nHdopmaumm, NPOBOAUTCS Kpuntorpadmyeckasa ayTeHTudukauus ctopoH. B Cructeme BegyTCcs KOHTPOMbHbIE
apxviBbl, B KOTOPbIX XPAHATCA BCE 3NEKTPOHHbIe AOKyMeHTbl ¢ 3l Ang paspelieHns KOHMNMKTHbIX cuTyauun. B Cucteme
Be[EeTCHA UCTOPUS JOKYMEHTOB - KEM W KOrga AOKyMeHT Obin co3faH, oTpeaakTMpoBaH, NOANNCaH, UCMOSTHEH UM OTBEPTHYT.

3.2.2 Wcnonb3ynTe B KayecTBe KMOYEBOrO0 HOCUTENS CbEMHBIN HOCUTENb WHOpMauun (auckeTa, ¢raw-kapTa,
USB-TokeH). XpaHeHue krntovein Ha USB-TokeHe sBnsieTcs Hanbonee 6e30nacHbIM, T.K. C HEMO KIMHYUM HEBO3MOXHO NMOXUTUTD.
He nepegaBanTe Knto4eBON HOCUMTENb MOCTOPOHHUM fMLUaM. XpaHUTe KroYeBON HOCUTENb B HAAEXHOM MecTe, HanpuMep, B
celicpe. MNMopknioyanTe KNYEBOM HOCUTENb K KOMMbIOTEPY TONMbKO Ha Bpemsi paboTbl ¢ Cuctemon, nocrne 4ero
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He3aMeasIMTeNbHO U3BreKanTe KIt4YeBOW HOCUTENb U3 KoMMnbloTepa. Ecnu e Bbl Bce-Takm XxpaHuTe KMoum Ha XXEeCTKOM
OVCKe KOMMbIOTEpa (KaTeropnuyeckn He pekoMeHayeTcs), TO 4OCTYM K HEMY AOMMKeH ObITb CTPOro orpaHuyeH.

3.2.3 He 3anucbiBaiite naponb k knovam M1, JlorvHbl u Maponu Ha Gymary, Aepxute ero Tonbko B namsitn. B
KayecTBe naporns He crnegyeT BblOvMpaTb MMEHa CBOMX POACTBEHHWKOB U AOMALLHUX XMBOTHbIX, OHW POXAEHUS U HOMepa
KBapTUp, xenaTtenbHO coYeTaHne B Maposfie NPOMUCHLIX U CTPOYHbIX OykB, UMdpP M cneumanbHbiX cMMBONoB. B cnyvae ecnu
naponb cTan U3BeCcTeH Apyrum nuuam, unu y Bac ectb Tonbko nogospeHne Ha 310, HeMearIeHHO CMEHWTE ero.

3.2.4 bBnokvpynTe onepaumm No CBOMM CYeTaMm Mpu yrpo3e komnpomeTtauuu knodern 3N u/vnu napons. Ecnu y Bac
BO3HVKNN Kakme-nnbo noJo3peHuss Ha BO3MOXHYIH KOMMpoOMeTauuio (KOmMpoBaHME 3MOYMbILUNEHHUKOM) Kkroden Oll,
HEeMe[MEeHHO 3BOHNUTE B OaHK, Ha30BWUTE BGIOKMPOBOYHOE CMOBO (yKa3aHHOe Mpuv perncrpaumun) n Bce Bawwm onepauun vepes
cuctemy «MHTepHeT-BaHk» OyayT BpemeHHO 6nokupoBaHbl. MOMHMTE, 4TO 00653aHHOCTM MO CcoxpaHeHuto kroven Ol
NonHocTblo nexart Ha Bac. B cnyyae 3aBnageHus Bawwumm knodamy 3noyMbILLAEHHUKU MOTYT MOSYyYUTb BO3MOXHOCTb
pacnopspkaTbCsi CpeacTBamu, Haxoaswmmmucsa Ha Bawem pacuetHom cyeTte. [1o MOoMeHTa, noka Bbl He coobwmTe B 6aHK O
HeobxoamMmocTn GnokupoBku knioven/fllornHa, 6aHK 06s13aH UCNONHATL BCe AOKYMEHTbl, MOANUCaHHble 3TUMMU
KInoyamu.

3.3 TpaBuna 6e3onacHoOro ucnonb3oBaHua Cucrtemol.

3.3.1 KnuneHT gomKkeH camoCcToATENbHO reHepnpoBaTh KpUNTorpaduyeckme Kouu.

3.3.2 Y6epgutecb, YTO nocrne BBoga agpeca B Opay3ep M 3arpy3kum ctpaHuubl «MHTepHeT-odmca», B CTpoke
COCTOSIHUSI MOSIBMIICA 3HAYOK 3aMKa, a B agpecHoOW CTpoke npucytcTByeT «https». OTo 03HayaeT, 4TO Balle coeauHeHne
3awmieHo (SSL). Mpu nosineHuun «[MpegynpexgeHus cuctembl 6e30nacHOCTUY», yKasblBaloLero Ha npobnembl NpoBepKu
ceptudumkaTta baHka, BBOOUTb Balum Naponm Herb3si.

3.3.3 Hukorga He Bxogute B Cuctemy no ccobinkam (0cob6eHHO GaHHEepHbIM WK MOMyYEeHHbIM Yepes3 MouTy),
NOCKOMbKY CYLLECTBYET MHOXECTBO cnocoboB canbcudpunumpoBaTtb agpec.

3.3.4 Tlpw BBOAE Naponsi K CBOEMy KoYy 1 /unu k ceoemy JlornHy obpaliante ocoboe BHMMaHWE Ha KOPPEKTHOE
oTobpaxeHune Ha3BaHus kntoda/llormHa.

3.3.5 HesamepnutensHo coobuwante B baHk 0 HeBO3MOXHOCTM Bxoga B CUCTEMy MO NMPUYMHE HECOOTBETCTBUS
napons. 3MOyMbILWIIEHHUKN 3a4acTylo MPOWM3BOAAT CMEHY Napons [Ans MacKMpOBKM CBOMX OENCTBUA M NOMy4YeHUs
OOMNOMNHNTENBLHOMO BPEMEHMW AN YCNELHOro BbINOMHEHNS onepaumin oT uMmeHn KnveHrta.

3.3.6 Heobxoonmo MOMHWTL O BO3MOXHOCTY HECaHKLMOHNPOBaHHOMO MCMOMNb30BaHUA KMova Ha TokeHe (kpaxka USB-
TOKeHa C y3HaBaHuem naponsi KnueHta nog 6naroBvaHbIM MpeanioroMm unu ¢ nomoLlbo BpegoHocHoro MO, yganeHHoe
NOAKMNIOYEHME 3M0YMbILLINIEHHMKA K KOMMbOTepy). [Ing npoTuBogencTBMSA 3TUM pyuckam HEOBXOAMMO HauYMHaTb Kaxabl CeaHC
CBSI3M C aHanu3a BpeMeHu nocregHero ceaHca paboTel B Cucteme, ans Toro, 4tobbl y6eanTbesi, YTO MOCNEAHUIA CeaHC CBA3M
coBeplUeH Bamu, a He 3n0yMbILLNEHHUKOM.

3.3.7 He BBOAMTE KOH(MAEHLMANBHbIE faHHbIE, ECNN OKHO OISt BBOAA OTNMYAETCsl OT CTaHAapTHbIX OKOH CucTeMBI
(noroTtun gpyroro 6aHka, Apyrue Hagnucu, LWpKUAT 1 Tomy nogobHoe) nnm oTobpakaeTcsa He Tak Kak Bceraa (HapyLleH nopsaok
paboTbl B Cucteme). BHumaTtensHo cnegute 3a coobLleHnsamMm, KoTopble NOABAOTCA Ha 3kpaHe KomnbtoTepa. Mpu nosasneHun
Nnoao3puUTENbBHOrO OKHa MM COOBLLEHUS XenaTenbHO CAenaTtb CKPWH-LOT 3KpaHa Ans nepegadn B CnyxOy TexHuyeckon
NnoaaepxXKu.

3.3.8 He ocraBnante komnbiotep ¢ aktmBHon Cuctemon 6e3 npucmotpa. Beixogute us Cuctembl gaxe ecnuv
OTNy4aeTecb Ha HenpoaomkutensHoe Bpemsa. Heobxogmmo obpatntb BHMMaHWe, Y4TO Npu gocTtyne kK Cuctemam C rocteBbiX
pabounx MecCT yBENMYMBAETCA PUCK XWULLEHMS U OanbHEWWero HenpaBOMEPHOrO MCNonb3oBaHust knioda Al n gpyron
ayTeHTUUKaLMOHHON MHopmaLun.

3.3.9 Ecnn 3ameTuTe nNOOO3pPUTENbHYID aKTMBHOCTb Ha KOMMbKOTEPE C  YCTaHOBMNEHHOW Cucremoin
(camonpousBorbHbIE ABMXKEHNS MbIWbIO, OTKPbITUE/3aKpbiTe OKOH, Habop TekcTa) - HeMeAEHHO BbIKIMIOYUTE KOMMBLIOTED U
coobwmTe B BaHk 0 BO3MOXHOW NOMbITKE HECAHKLMOHMPOBAHHOIO A0CTyNa K cHeTy(-am).

3.3.10 Ucnonb3ynTte MexaHu3M orpaHudeHuss poctyna B Cucrtemy ¢ onpegeneHHbix |P-agpecos/noaceten
(HacTpauBaeTcs Ha CTOpOHe GaHKa No 3aABNEHUIO KITMEHTA)

3.3.11 B cny4ae obGHapyXeHusi HenpaBOMEPHBLIX OMnepauui C BalMMW CHETAMWU, HEBO3MOXHOCTWU MOAKIHOYEHUS K
CucTteme, BbISIBNEHNUS NOXHbIX BeO-caToB BaHka unu cBegeHun o HWX, He3amennuTenbHo coobwmuts 06 aTom B BaHk no
TenedoHy Cnyx0bl TeXHUYECKOW Noaaepku cuctemsl +7 (8332) 555-777 (BH.: 1213, BH.: 1427); 8 800 1001 777.

3.4 TpebGoBaHuA No 3awuTe Napons.

3.4.1 3anomHuWTe Ball Naporib UM XpaHWUTE ero B CEeKpeTe 1 He coobLuanTe ero TpeTbMM nuuam.

3.4.2 He xpaHuTe Baw naponb B NerkogocTtynHoM mecte. He xpaHuTte naponb Ha KOMMNbloTepe.

3.4.3 W3beravite npocTbix Naponemn. He ncnonb3ynTte pacnpocTpaHeHHbIE 1 NErko yragbiBaemble CrioBa B Ka4ecTBe
napons. lMNoctapantecb npyaymMaTb COYeTaHne 3HaKOB, NTErko 3anOMUHaloLLEeecs AN Bac, HO He ANS APYruX.

3.4.4 [ns asTopusaumn B Cucteme He peKOMEHAyeTCs MCMoNnb30BaTb Naponun, KOTOpble UCMOMb3YTCA BamMu ANs
aBToOpU3aLMK Ha APYrMX MHTEpPHeT-canTax (0CO6eHHO pa3BriekaTenbHOro nNnaHa).

3.4.5 PekomeHayem npu hOpMUPOBaHMM NAPOMA UCMOMb30BaTh MPOMUCHbIE K CTPOYHbIE OYKBbI, @ Takke Lmdpbl 1
cneumanbHble cumeonsl (#, $, *n 1.4.).

3.4.6 PekomeHayemasi 4rivHa Naporns AOSMKHA COCTaBNATb HE MeHee 8 CMMBOJIOB.

3.4.7 PerynapHo MeHsTe CBOVM Naporb. PexoMeHayeMbli CPOK AeCTBMSA naporns 2 mecdua.

3.4.8 TlomMHUTE, YTO HM COTPYAHUK BaHka, HM Tem Gonee MHOM opraHM3auum He Bnpaee TpeboBaTb OT BaC COOOWUTL
naponb. Baw naponb He TpebyeTca coTpyaHukam baHka (B TOM 4yucrie crnyxObl TEXHMYECKOW MOAAEPKKM) ANS Ballero
noAakntoyeHusi, obcnyxmBaHnsa u nogaepxkm Cuctembl B paboTocnocobHOM COCTOSIHUM.

3.4.9 Ecnuy Bac BO3HVKNN NOJO3PEHNS B KOMNPOMETaLMN Naporns, HEMEeANeHHO CMEHUTE ero.

3.5 TpebGoBaHuA no ob6ecnevyeHUto 6e3onacHoOCTU Npu paboTte B ceT MHTepHET U C 3NEeKTPOHHOW NOYTOM.
3.5.1 He HaxumaliTe Ha BCcrrblBalOLWMWE OKHA, KOTOPbIE coaepkaT peknamy. PekomeHgyem HacTpouTs Ball Gpaysep
Ha aBTOMaTMYeCcKyto GITOKMPOBKY TaKMX OKOH.
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3.5.2 byabTe BHMMAaTENbHbI MPU NOSBMEHUN CTPaHHbIX UMW HEMOHATHbLIX coobleHnn o6 ownbkax Gpaysepa. B
cryyae BO3HMKHOBEHWS NOJO3PEHUI MPOCKAHUPYINTE CBOW KOMMbIOTEP Ha Hannyne BUpPYycoB Unu wnunoHckoro 0.

3.5.3 He ycraHaBnuBaiTe 1 He COXpaHsnNTe Nogo3puTenbHble ansbl, NONyyYeHHble U3 HEHaAEXHbIX NCTOYHMKOB,
CKayaHHble C HEN3BECTHbIX BE6-CalToB, NPUCIaHHbIE MO 3NIEKTPOHHON NoYTe, NonyyYyeHHble B BUAEOKOHdepeHuusax. B cnyyae
HeobxoanmocTu 3arpy3ku cparina TpebyeTcs NpoBepUTb €ro aHTUBUPYCOM.

3.5.4 O6pawante ocoboe BHUMaHME Ha OTNpaBUTENSA MOYTOBOM KOPPECMOHAEHUMM npu paboTe C 3neKTPOHHOMN
noyton. OT NepexodoB Mo CCbIfkaM B MMCbMax OT HEM3BECTHbIX NofyyaTenen, a Takke OT CKaYMBaHUS BNOXEHUA U3 NOA0OHbIX
nMcem pekoMeHayeMm oTkasaTbes, YTo Obl HM cogepano AaHHOe COobLLeHme.

3.5.5 Hukakne o6GHOBREHMs ANSA KOMMNbIOTEPOB HE pPAacMpOCTPaHAIOTCA MO 3NEeKTPOHHOM nouTe. [axe ecnm
oTnpaBuTeNb Bam U3BECTEH, U Bbl 4ABHO BeeTe C HAM MEepPenuncKy, 3T0 He rapaHTus, Y4To BioxeHne 6esonacHo.

3.6 BonblMHCTBO CnyvaeB COBPEMEHHbIX aTak CBS3aHbl C MCMONb3oBaHMEM yA3BMMOCTelN B BeG-Opaysepax. [Ans
CHWKEHUS BEPOSATHOCTN UCMONb30BaHUS 3OYMbILLINEHHUKOM YA3BMMOCTEN HeobXOAMMO 3adaTb MakCMMarnbHbIN YPOBEHb
6e3onacHocTu Beb6-Opay3epa nNo ymon4yaHuio (3anpet A3blka Java, 3anpeT cueHapues, 3anpeT 3arpy3ku anemeHtoB ActiveX).
TpeboBaHuA No 3awWwMTe U HACTPOMKE KOMMNbIOTEpa.

3.6.1 He ncnonb3ayinTte KOMMLIOTEP, C KOTOPOro ocyLlecTenseTcs pabota B Cucteme, Ansa passnedveHnin n UHTepHeT-
cepduHra, He noceLlanTe canTbl COMHUTENBHOIO codepXaHus (3To HanbonbLUne NCTOYHMKN pacnpoCTPaHeHNst BPeOOHOCHbIX
nporpamMm), a, N0 BO3MOXHOCTU, NCMOMb3YNTE OTAEMbHBIN KOMMbIOTEP UCKTIUYNTENBHO AnA paboTkl B CucTeme.

3.6.2 PekomeHayeTCA OrpaHnyMTbL CNCOK AOCTYMHbIX ANS COEAMHEHWs adpecoB, Hampumep, paspeLunTb TOSbKO
coefvHeHVe ¢ cepepamu BaHKa, a Takke aHTMBUPYCHOro npodykta, Java, OC ans csoeBpeMeHHOro obHOBNeHNs, a Takke
(npw ncnonb3osaHun) Adobe. [Ins aToro ny4ile BCEro UCNosfb30BaTh YCTAHOBMNEHHbIV NEPCOHANbHbIV MEXCETEBOWN IKPaH.

3.6.3 OrpaHnybTe AOCTYN K KOMMbIOTEPY NOCTOPOHHWUX NuL. Ha KomnbioTepe pekoMeHAyeTCH OrpaHuyuTb CrmMCOK
nonb3oBaTenen, UMeLLMX BO3MOXHOCTb BXOAa B onepaunoHHyto cuctemy. Cpok AencTBns naponem AomKeH ObiTb OrpaHnUYeH.

3.6.4 Tlonb3oBartens, paboTatowmn ¢ Cuctemomn, He AOIMKEH MMETb NpaB agMuHUCTpaTopa C Lenbio 3aTpyaHeHns
YCTaHOBKM 3M10YMbILLUMEHHNKaMN BPEeAOHOCHOIO MporpammHoro obecneyeHns Ha komnbtoTepe KnveHTa. [Joctyn K dpavinosbim
pecypcam KomnbloTepa, 0COBEHHO Ha 3anucb, AOMKEH OblTb OrpaHNYeH MUHUManbHO HEOBX0AMMbBIMU NPaBamMu.

3.6.5 Wcnonbsyite cuctemHoe u npuknagHoe O, MonyYyeHHOE M3 WCTOYHWMKOB, FapaHTUMPYIOWUX OTCYTCTBME
BPEeAOHOCHbIX Nporpamm. He ncnone3yiite kKoHTpadakTHoe O, kKoTopoe 3a4acTyto COAEPXUT «3aKnagKkmy.

3.6.6 He ycrtaHaBnuBantTe Ha KOMMNbKOTEpPE, MCMOnb3yemMoM And pabotbl B Cucteme, CpeactBa yoaneHHoro
ynpasneHus.

3.6.7 0O6sasatenbHO UCNOMb3yNTe U MOCTOSSHHO OBHOBMAWTE NEPCOHanbHbIE CpeacTBa 3alUmTbl:

* @HTMBMPYCHOE MporpaMMHoe obecrneyeHune 1 Apyrme CPeACTBa BbisIBMEHUS BPELAOHOCHBIX MPOrpaMm;
e MepcoHarnbHble MeXceTeBble aKpaHbl (danpeonsbl);
e cpefcTBa 3almMTbl UHOPMAaLMKN OT HECaHKLMOHMPOBAHHOIO AOCTyna u ap.

3.6.8 CBOEBpeMEHHO CKauMBalTe M yCTaHaBnuBanTe «natyuy» M OOHOBNEHWs ns onepaumoHHbix cuctem (OC).
Bkntounte aBTOMaTuMyeckoe ob6HoBnewme OC, koTopoe OyaeT ycTaHaBnvBaTb MOCNEAHWE WCMpPaBreHWs, TeM CaMbiM
nuksuaunpys yassumocTtu OC.

3.6.9 Wcnonbayiite B pabote nuueHanoHHoe [1O. He 3arpyxante n He yctaHasnusavte 10, nonyyeHHoe u3
HenpoBepPEeHHbIX NCTOYHUKOB.

3.6.10 OTkntounte o6WMIA JOCTyn K MNpuHTepaMm W painaM Ha BalleM KOoMMbloTepe, 4YToObl MpenoTBpatuTb
HECaHKLMOHMPOBAHHbIE MOAKMIOYEHNS.

3.6.11 cnonb3yiTe WMPOKO N3BECTHbIE Opay3epbl U BOBPEMS yCTaHaBNMBanTe Ansa HUX OGHOBNEHUS.

3.6.12 HactponTe B Balem 6pay3sepe 6roKnMpoBKy BCMIbIBAOLLMX OKOH.

3.6.13 Hactpowite Be6-6paysep ansa 3anperta:

e aBTOMAaTUMYECKOM 3arpy3ku channos n3 cetnm NHTepHeT;
e aBTOMaTUYecKoro 3anycka annos 3 cetn NHTepHeT;
e aBTOMATMYECKOM 3arpy3Kku He NoAnMCcaHHbIX anemeHToB ActiveX.

3.7 TpeboBaHUA NO aHTUBMPYCHOW 3alumTe.

3.7.1 B obsAsaTtensHOM nopsigke AOMKHO ObiTb YCTaHOBMEHO M perynsipHo 06HOBNATECA aHTMBMPYCHOE NporpaMMHoe
obecneyeHue.

3.7.2 PekomeHOyeTcs YCTAHOBWTb MO YMOMNYaHWIO MaKCMMarnbHbI YpPOBEHb MNONUTMK 6GesonacHocTu, T.e. He
TpeObyoLmMin OTBETOB NONb30BaTENs NPY 0GHaPY>KEHUN BUPYCOB.

3.7.3 PerynsapHo, Kak MMHUMYM pa3 B HEAEerno, NPOBepsANTE Ball KOMMbIOTEP Ha BMPYCHI.

3.8 TpeboBaHuA No MH(OPMaLMOHHON 3aluuTe

3.8.1 TMopgkntouute ycnyry SMS-uHdopMuMpoBaHus Ans onepaTMBHOro nonyyYeHus SMS-coobuieHnii o nobbix
onepauusx rno c4eTy, B T.4. C UcMonb3oBaHneM CuUcTeMBI.

3.8.2 BHumaTtenbHO 3HaKOMbTECb C MpuUCbINaemMbiMM M3 BaHka MHOPMALMOHHBIMKM NUCbMaMK O HOBLIX Yrpo3ax,
MeToAax 3almTbl U Ap., BbINOMHANTE COOTBETCTBYIOLLME PEKOMEHAALNMN B MUHUMATbHO BO3MOXHbLIE CPOKM.

3.8.3 BaHK He OCyLIeCTBMSET pPacChifiKy 3MEKTPOHHbIX NMUCEeM C MNpocbboi npucnatb LONTOBPEMEHHbLIN UMK
O[HOPa30BbIN Naponu, UnNn Kaky-nnbo Apyryto KoHduAeHUManbsHylo nHdopmauuo. baHk He paccbinaeT no 3neKTPOHHON
noyTe U MHbIMK crnocobamu NporpamMmbl A4St YCTAHOBKM Ha BalLM KOMMbHOTEPbI U Balwy MOGUIbHbLIE YCTPOWCTBA.

3.8.4 Ecnu Bbl nonyynnu nucbMo OT MMeHU BaHka, cogepkaHne KOTOPOro Bbi3biBaeT Nogo3peHune, nnbo ¢ Bamu
cBsizanuck no TenedgoHy oT MMeHu BaHka, ¢ npocbbol ycTaHOBUTL Kakoe-nnbo nporpammHoe obecnevyeHue, npocbba
cBsi3aTbCA CO Crnyxbon nogaepxku baHka u yTouHUTbL cuTyaumio. Becerga ucnonb3ynTe KOHTaKTHYH WMHopMmauumio cnyxo
noaaepxkn baHka, ykasaHHy B oduLManbHbIX MCTOYHUKAX MHGOPMaUMKU, U HE UCMONb3YNTE KOHTaKTHYH WHdOpMauuio,
yKa3aHHY B NMCbME WIK MOJy4EHHYH0 B Xxoae TenedoHHOro pasroeopa.

3.8.5 HanomuHaem, 4TO OCHOBHbIMM CMOCOOaMu 3MNEKTPOHHOIO B3anmmoAencTBus BaHka u KMMEHTOB ABMAKOTCA
LWTaTHbIE BO3MOXHOCTU 1 MHOPMALIMOHHbBIE KaHanbl, npegocTaBnsieMble cuctemamum [1B0. JTtobble 3neKTpOoHHbIE CO0OLLEHMS,
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OTnpaBrieHHble ¢ BecnnaTHbIX NOYTOBbLIX CNyX0 VHTepHeT (@mail.ru, @yandex.ru, @rambler.ru, @gmail.com, @yahoo.com un
T.M.), HE SABNSAOTCS NOYTOW, OTNpaBfieHHon baHkom.

3.8.6 B cnyyae wucnonb3oBaHua anekTpoHHow noanucu (IM) u  (u/vnun) cpencTsa NOATBEPXAEHUS ANs
noaTBePXAEHUS AOKYMEHTOB, OTBETCTBEHHOCTb 3@ COXpaHHOCTb kntoya Al u (u/vinn) cpeacTea NOATBEPXKAEHUSA NOXWTCS Ha
Bnagensua Krw4a, W B Ccryyae MoAo3peHVUs Ha KOMMpOMEeTauuio Knw4da (Hanpumep, nocne 3apaxeHus BPedoHOCHOW
nporpaMMon) HY>XHO He3aMeanuTenbHO cBA3aTbCs C baHkom Ans GNOKMPOBKU KMkoYa M peructpaumm HOBbIX KIOYeWn.
CBsAzaTbCcsa MOXHO No TenedoHy Cryx6bl TexHUYecKon noaaepxku +7 (8332) 555-777 (BH.: 1213, BH.: 1427).

3.9 Mepbl 6e3onacHOCTU:
3.9.1. npu ucnonb3oBaHMNU MOGUITBLHOIO NPUIOXeHUs/Mob6unbHoro TokeHa ot «HopBuk BaHk»:

e Vcnonb3ynte TOMbKO odumuManbHble NpUoXeHuss baHka, AOCTynHble B OoduumanbHbIX peno3ntapusx
MobunbHbIx nnatdopm (App Store n Google Play). Heobxogumo ybeantbcsi, 4To pa3paboTynkom
npunoxenus asnsetcs NMNAO «Hopsuk baHky;

e YcTaHaBnuBanTe Ha TenedoH aHTMBMPYC U CBOEBPEMEHHO OBHOBMAWNTE ero;

e CBOeBpPeMeHHO ycTaHaBnuBanTe obHoBneHns 6e3onacHOCTN onepaumnoHHON CUCTeMbI Ha TenedoHe;

e [lpu yTepe TenedoHa unm cmeHe Homepa mMobuneHoro TenedgoHa/cMapTdoHa oba3aTenbHO coobLnTe 06
3TOM B KOHTaKTHbIV LieHTp BaHka;

e BaHk He paccbinaeT KnveHTam CCbInkv Unu ykasaHus Ha yCTaHOBKY npunoxeHuni yepes SMS/MMS/email —
Ccoo0LLEeHNS;

e YcTaHoBUTE NaporbHyo 3aWwuTy Ha TenedoHe/cmapTdoHe;

e [1na KOPPEKTHOrO 3aBEPLLEHMS CECCUM UCTIONbB3YNTE KHOMKY «Bbixoay;

e YCTaHOBUTE NaporsibHyIo 3aWwnTy Ha TenedoHe/cmapTgoHe.

4. NOPAOOK YBEOOMINEHUA KITMEHTOB O COBEPLUEHHBIX ONEPALUAX C UCMNOJIb3OBAHUEM
CUCTEMbDI

4.1 BaHK B LensiXx CHWKEHUS pucka HernpaBOMEPHOro mcnonb3oBaHusa CuctemMbl 0653yeTcs MHGOpMUpoBaTb
KnueHTa o coBeplueHUM Kaxaow onepaumMm C  ucnonb3oBaHnem Cuctembl MNyTEM HanpaBneHuUs COOTBETCTBYHOLLMX
yBeAOMMEHWA. YBEAOMIEHMS O COBEPLUEHHBIX onepaunsx npegocrasnsiotca KnneHty 6ecnnaTHo B BuAe BbINUCOK no CueTy/-
aMm B BUAE 3MNEKTPOHHOro AOKyMeHTa, nonyv4aemoro KnneHtom npu ncnons3osaHun Cuctemsl.

4.2 BaHk obs3yeTca:

4.2.1 O6ecneunTb coxpaHeHve nHdopmaummn o6 YeegomneHusax (kak ot baHka KnueHTy, Tak u ot KnneHTta baHky)
Mo COBEPLLEHHBIM OMNepaLmsM B CPOK, YCTaHOBINEHHbIN 3aKOHOAATENLCTBOM.

4.2.2 0Ob6ecneuntb BO3MOXHOCTb YBegomrneHus baHka KnveHTOM o Hecornacum ¢ onepauven, COBEPLUEHHON C
ucnonb3oBaHneM Cuctemsl, no TenedoHam 6aHka Ansa 6nokvposku knoden A +7 (8332) 555-777 (BH.:1213, BH.:1427).

4.2.3 PaccmaTpuBaTh 3aaBneHus o Hecornacum KnueHTa, B TOM 4Mcne npyv BO3HUKHOBEHUU CMOPOB, CBSA3AHHbIX C
ncnonb3oBaHnem KnneHtom Cuctembl, npenoctaButb KrveHTy BO3MOXHOCTb MonyyaTb WMHGOPMaUMO O pesynbTaTtax
paccmoTpeHus 3asBrneHuin 0 Hecornacum, B TOM Yucrne B NUCbMeHHon dopme no TpebosaHnio KnneHTa B cpok Ao 30 aHen co
OHs1 nony4yeHusa Takmx 3asBneHnn 0 Hecornacum, a B criydae ncnornb3oBaHus CucteMbl Anst OCyLecTBNEeHUs TPaHCTPaHUYHOro
nepesBoa AeHeXHbIX cpeacTB Ao 60 AHew co OHs nonydeHnst 3asiBNeHUn 0 Hecornacum.

4.2.4 Tlo pe3ynbTaTam pacCMOTPEHNSA 1 NPOBEAEHMSA paccrnefoBanus, B cnyydae ecnv KnmeHT ncnonb3osan Cucrtemy
[oOpOCOBECTHO, He Hapylas HacTosilwmx TpeboBaHM W pekoMeHAaLui, OCyLLecTBAsTe BO3BpaT CyMM oOnepauuin,
coBepLUeHHbIX 6e3 cornacusi KnueHTta B cpok go 90 aHen ¢ MoMeHTa nonyyeHus 3asiBneHnst o Hecornacum ot Knventa. Mpu
3TOM HECaHKUMOHUPOBAHHLIMU W MOAMEXALUMMK BO3BPaATy MOryT ObiTb TOMbKO CYMMbl OMNepauuii, COBEPLUEHHbIX MOCcre
YBepomnenus KnveHtom baHka. B cniyyae npuHaThs pewweHunsi 0 Bo3BpaTe CyMMbl OnepaLmmn ykasaHHasi CyMMa nepeymncrsieTcsi
Ha pacyeTHbIn cyeT KnveHTa.

4.3 BaHK MMeeT npaBO MPUOCTAHOBUTbL MUCMNONb3oBaHMe Cuctembl KnveHTOM no COOCTBEHHON MHMUMATMBE Mpu
BO3HWKHOBEHUW MOGbIX NOA03PEHMI HA KOMMPOMETAaLMIO (KOMMPOBAHMWE) UMW YTEPIO CEKPETHBIX (3aKpbITbIX) kNtoden Al/JoruHa
n/vnu lMapons MnuM KoMnpomMeTauuilo cpefbl WUCMOMHEHUS (Hanvyve B KOMMbOTEPE BPELOHOCHbIX nporpamm), nubo Ha
OCHOBaHWK nony4eHHoro ot KnueHTta YBegomneHus.

4.4 KnueHT BnpaBe npefocTaBWUTb [OMONMHWTENBHO HoMep TenedoHa COTOBOW CBA3M [ANs  HanpaBneHus
YBEOOMNEHWI N NOAKIYEHUS YCNYyrM No aBTOMaTU4ECKOMY MpeaoCcTaBneHuto MHopMauumn o6 ocTtaTke Haxoaawmxcs Ha
Cuete KnueHTa AOeHEeXHbIX CpeacTB COrMacHo yTBepXAeHHbIM Tapudam BbaHka. Ycnyra nogknyaeTcs Ha OCHOBaHUM
cooTtBeTcTBYyHOLero 3assneHusa KnueHra.

4.5 MOMEHTOM yBEAOMIIEHMSI CUYMTAETCA MOMEHT HanpaeneHuss yBefomneHus ot baHka. BaHk He Hecet
OTBETCTBEHHOCTb B CIy4ae HEMNOSfyYeHUs UM HECBOEBPEMEHHOIO MOSydYeHUst YBEOOMIIEHUIA, CBA3AHHOIO C AENCTBUSAMU
KnueHnta u/vunu TpeTbux nuu,.

4.6 YBeOoMIieHVMEe CcuuTaeTcst MonyvYeHHbIM KnveHToM B JaTy OTNpaBneHns YBEOOMIIEHUS, YKa3aHHyl B
3NEeKTPOHHOM NPOTOKOMe nepedayn YeedomneHus (4ns YBegomrneHwd B Buae BbINMMCOK no CuyeTy/-am), OTpaXeHHylo B
anekTpoHHoM oT4yeTe baHka (ons CMC-coobuweHun/ e-mail coobLieHun).

5. NOPAOOK YBEOOMIIEHUA KNUEHTOM BAHKA B CITYYAE YTPATbI 3N UW/WUNU UCTNOINb30BAHUA
CUCTEMbI BE3 COINACHA KNMEHTA/BNAQENbLA CEPTU®UKATA KIMKOYA NMPOBEPKW 3MN/BNAOENBbLA
JIOFMHA U NAPONA

5.1. B cnydyae yTtpatbl kntoueBoro Hocutens/fllornHa unu Maponsa u (Mny) MCnNonb3oBaHWUs KNkoYa 3MeKTPOHHOW
noanucu 6e3 cornacus Knuexta/ Bnagenbua CepTudmkara kntoya NpoBEPKM 3NEKTPOHHOW noanucu U(Mnm) Mcnonb3oBaHus
JlornHa/Mapons 6e3 cornacus Bnagenbua JlornHa u Mapons, KnueHT o6s3yetcst yBeaomuts 06 3ToM BaHk, NO3BOHMB No
TenedoHam baHka ans 6rnokmpoBku kntoyen Al: +7 (8332) 555-777 (BH.: 1213, BH.: 1427), n Ha3BaB npu 3ToM BnoknposoyHoe
CrnoBo.

5.2. KnueHT 065a3yeTcs:
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5.2.1. YBepgomnatb baHk HesamepnnMTeNbHO MOcre OOHapyXeHus hakTa yTpaTbl KIYEBOro Hocutens v (unm)
MCMONb30BaHUSA KITto4a 3MeKTPOHHOM noanucn 6e3 cornacua KnueHta u(nnm) ncnonb3oBanus JlormHa/lMapons 6e3 cornacus
Bnagensua JlornHa u lMaponsa, HO He no3gHee 18 uvacoB 00 MUHYT OHS, crneaytolwero 3a gHem nonydyeHust oT bBaHka
YBeaoMneH1s 0 COBEpLLEHHON onepauuu;

5.2.2. O6paTuTbCsa C NUCbMEHHbIM 3asBNeHNneM O Hecornacum B baHk B criydae HenpaBoMEpPHOro UCMonb30BaHMS
Cuctembl B TeueHne 10 gHen nocrne YeepomneHusa KnueHtom BaHka O Hecornmacum C COBEpLUEHHOMW onepauven ans
npoBeneHnsi baHkom paccrnegoBaHus.

6. MNOPAOOK MCNOJNIb3OBAHUA TOKEHOB

6.1. MNopsnok ncnonb3oBaHus E-tokeHa

6.1.1. E-TokeH — ycTponcTBO, NpeaHa3HavyeHHoe ANsi AONONHUTENbHOMO NOATBEPXAEHUS NNAaTEXHbIX AOKYMEHTOB,
HanpaBnsaeMblx B baHk, a Takke Ana 4ONONHUTENBHOW ayTeHTUdUuKaumm npy Bxoae B CUCTEMY YAanNeHHOro gocTtyna.

6.1.2. [Ona Hayana paboTbl ¢ E-TokeHOM Heob6xoAMMO ero noakMNioYeHWe K cucteme yaaneHHoro AocTyna.
MogakntoveHne ocyllecTBnseTcst COTPyaHMKOM BaHka Ha ocHoBaHMKM nonyyeHHoro ot KnueHta 3asiBnexHus.

6.1.3. [InsA reHepauun ogHOPa30BOro Napons Heo6xoANMO HaxaTb €AMHCTBEHHYIO KHOMKY Ha TOKEHe 1 yaepXunsaTb
ee nopsigka 1 cek. 40 NOSIBNEHNS HA 3KpaHe ToKeHa 6-Tu 3Ha4yHoro napons. [lanee naposnb Heob6xoanmo BBECTU B MNoJie 3anpoca
B MIHTepHeT-0aHke.
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lMpunoxeHue No4
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux Jluy, U UuHOUsuUdyasibHbIX NpednpuHuUMamenel
e [TAO «Hopeuk BaHKk»
O6wue ycnoeusi npedocmaesieHus yciyau «E-mail-ungpopmupoeaHue» u « CMC-uHgpopmupoeaHue» k [Jocogopy
6aHKo8CKO20 cyema
(Oanee — «Hacmosiwjue O6wue ycrosusi»)

1.1. Hactosawme Ob6wue ycnosusi npegoctaBneHns ycnyrm «E-mail-uHdopmupoBanmne» n « CMC-uHgopmupoBaHme» K
HoroBopy 6aHkoBcKoro cuyeta npwusHaiTca [JoroBopom O npegoctaBneHun ycnyrn «E-mail-uHopmumposanme» n «CMC-
MHdopMMpoBaHMe» K [JoroBopy 6aHKOBCKOro cyeTa, sABMAKOTCA HeoTbemnemon 4vacteto [JoroBopa o KBO u onpegensiot
nopsgok npegoctasnexns yenyrm « E-mail-uHdgpopmuposanve» / « CMC —mHdopmmpoBaHue» k [loroBopy 6aHKOBCKOrO cyeTa.

1.2. Bce, 4yto He onpegeneHo [loroBopoMm o0 npegocTtaeneHnn ycnyrm «E-mail-uHdpopmmposanme» un  «CMC-
MHdopmMmupoBaHme» K [loroBopy 6aHKOBCKOro cyeTa perynupyetcs 3akoHogaTtenocTBom Poccuickon ®Pegepaumm wm
H6aHkoBCckMMM npasunamu. [loroBop 0 npegoctaeneHnn ycnyrm «E-mail-undopmuposanne» n «CMC-uHdopmmnposaHmne» K
[oroBopy 6aHKOBCKOro cyeTa CYUMTaeTCs 3aKMoYeHHbIM C MOMEHTa NpuHATUS BaHkom 3aseneHuns KnveHTta Ha nogknoveHve
Takon ycrnyri. Bce TepMuHBI, HanncaHHble C 3arnaBHoON GyKBbI, ONpeaeneHne KOTopbIX HKE He NPUMBOAMTCH, ynoTpebnstoTtca
B TOM e 3Ha4eHuu, kKoTopoe 6bino oroBopeHo B [loroBope o KBO.

2. TEPMWHbI U ONPEQENEHUA.
2.1. Cyet — cyeT B pybnsax Poccuiickon Pegepaumm, oTKpbIThI B cooTBeTCTBUM C NMpunoxeHnem Ne1 k [Jorosopy o KBO.
2.2. Ycnyra — ycnyra «E-mail-nndpopmuposanue» n/unn « CMC-nHdopmmnposaHme».

3. OBLWUE NMONOXEHUA.

3.1. Tlpepometom [oroBopa o npepocTtaBneHnn ycnyrm «E-mail-uHdopmupoBanHue» n «CMC-nHopMupoBaHmne» K
HoroBopy 6aHkoBcKOro cyeta (aanee — «[JoroBop 0 NpefoCcTaBreHUn ycnyrmy») sBnsieTcs okaszaHne baHkom KnveHTy ycnyrm
no aBTOMaTM4YECKOMY NpPefoCTaBfeHnto MHgopmaumm o6 ocTatke Haxoaswmxcst Ha Cuete KnveHTa OeHexHbIX cpeacTs
nocpencTeom HanpasrneHus bankom KnveHty SMS-coobLyeHunin Ha Homep TernedgoHa COTOBOM CBA3M, yKa3aHHbIN B 3asBreHUm
(nanee - ycnyra « CMC-nHdopmupoBaHune») unu npegocrasnenve KnmeHty Beinuckun co Cyeta (ganee no TekcTy — « Buinuckny)
B 3MEKTPOHHOM BUAE NyTEM HanpasneHus BbinMcok Ha agpec aneKTPOHHON NoYThl, ykasdaHHbIM KnneHTom B 3aaBneHumn (ganee
— Ycnyra «E-mail-nHcopmumposaHue»).

3.2. Ycnyra «CMC-uHdopmupoBaHne» npegoctaensetca baHkom B pabovee Bpemsi BaHka (3a wucknwoyeHnem
TeXHUYECKUX, BKMOYasi MNaHoBble, NePEepPbIBOB, CyMMapHasa NpOAOMKUTENBHOCTb KOTOPbIX HE MOXET MpeBbilaTh NSATb YacoB
3a OVH KaneHaapHbI MecsiL), HAYMHaeT NpeaocTaBnATLCA He no3aHee, Yem ¢ 9.00 YacoB 1 NpeaoCcTaBnseTCs HE pexe O4HOro
pasa B TeYeHWe Kaxgoro vaca (Mpu ycrioBUM U3MEHEHWst ocTaTka [AEHEXHbIX cpeAcTB Ha CueTe) nyTem HanpaBneHus
cooTBeTCTBYyOWNX SMS-coobLieHuin (qanee no Tekcty — «CoobLeHus»).

3.3. Ecnu Ha momeHT otnpaBkum BaHkom CoobLieHuii Homep TenedoHa COTOBOW CBA3M He JocTyneH wnu bydep
CoobuweHnnn mobunbHoro TenedoHa Obin nepenonHeH, 1o CoobuweHne bGyaet xpaHutbca B SMS -UeHTpe onepaTtopa
MOGUIBLHOW CBA3N B TEYEHME CpoKa, onpedeneHHoro onepaTtopom MobunbHOWM CBA3W, 1 MOXET ObiTb AOCTABMEHO B CPOK Mpu
BKMOYEHUM MOOUNBHOMO TernedoHa UnNu BXOXAEHUSA B 30HY CeTM MOBGUNBHOro oneparopa.

3.4. KoHdwupgeHumanbHOCTb nonyyaemon KnmeHTom wuHdpopMaumm obecneumsBaeTcs nyteM HanpasreHus baHkom
Coo06LLeHnIA TONMbKO Ha TOT HOMEpP COTOBOM TenedOHHON CBA3W, KOTOpbIA ykaszaH KnueHTom BaHKy B COOTBETCTBYIOLLEM
nMcbMeHHOM 3asaBneHun KnveHTa. baHk He HeceT OTBETCTBEHHOCTU 3a NoryyYeHne MHopMauum He MMEKLLMMK Ha 3TO NpaBsa
nuuamu, ecnv HasBaHHas uHdopmaums byaeT nonyyeHa TakvMMu NULEAMK C UCMOMb30BaHWEM yKasaHHOro KnveHtom BaHky
HoMepa TenedoHa COTOBOW CBA3W.

3.5. Ycnyra «E-mail-nHchopmnpoBaHue» okasblBaeTcs nyTeM HanpaBneHus baHkom BbINMCOK SNEKTPOHHOWM MOYTON He
pexe Yem oauH pa3 B TpUALIATb MUHYT B 3NEKTPOHHOM Buae. MNpu 3ToM, ecnm B TEYEHME YKa3aHHOrO Bbille Nepuoaa BPEMEHU
onepaunm no CyeTy He NPomn3BOAUNMCH, Beinncka 3a cOOTBETCTBYHOLLMI Neprog BpeMmeHn KnueHTy He npegocTtasnseTcs. [Mpu
aToM baHK nmeeT npaBo B OAHOCTOPOHHEM MOpSAKe U3MEHSATb NepMOANYHOCTb nNpefocTaBnenuns Boinucok. O6 nameHeHnn
nepuoanMyHocTU npepoctaBneHns Beinncok KnveHT ma3BellaeTcs cpasy Xe nocne npuHsaTus BaHkom pelueHnst o Takom
M3MEHEHUN NyTEM pa3mMeLleHusi oobsieneHnii B OtaeneHusix baHka n/vunu Ha Carite baHka, a Ha3aBaHHblE U3MEHEHUS BCTyNatoT
B cuny no ucreveHun 10 (oecsatn) gHen ¢ MOMeHTa NpuHATUMA BaHkom ynomsiHyToro peluenus (ecnv 6onee nNo3gHUA Cpok
BCTYMNIEHWS B CUIY COOTBETCTBYIOLLErO N3MEHEHNS HE OyaeT YCTaHOBMNEH CaMVM TakUM peLLEHMEM).

3.6. Bbinuckn HanpaenswTcs BaHKOM MO OTKPbITbIM KaHamam CBA3M M 6e3 MCNonb30BaHWs CPEeACTB  3aliuTbl
MHpopMaLmu. KnmeHT cornaceH ¢ Takum NopsaKoM HanpasneHus BeInMcok, a Takke ¢ TEM, YTO B CBSI3U C Ha3BaHHbIM NOPSAKOM
HanpaBneHus Bbinucok BaHk He HeceT OTBETCTBEHHOCTM 3a MOfyyvyeHWe coaepXkalwenca B Bbinnckax uHgopmaummn He
MMEILLMMN Ha 3TO NpaBa nMuamu.

4. MNOPAOOK OMNATbLI YCNYTr

4.1. Onnara 3a npegocTaBneHne Ycnyru ycTaHaBnmBaeTcst B COOTBETCTBMU ¢ Tapudpamu BaHka.

4.2. PacyeTHbli nepuop ansa ycnyru «CMC-nHdopmupoBaHue» ycTaHaBnmMBaeTCa C AaTbl, cneaylollen 3a gaTtoun
3akntoyenns [loroBopa o NpeaoCcTaBneHnn ycnyru, no Mecsl, B KOTOPOM AeincTeme [loroBopa 0 npeaocTaBneHmu ycnyrm oyaet
npekpaLleHo (BKMoYasi BeCb MeCcsL, He3aBUCUMO OT haKTUYECKOro KONMYECTBA OHEN NONb30BaHUSA YCIYron B MecsLe).

PacueTHbIi nepuog ans ycnyrm «E-mail-uHdopmmnpoBaHMe» ycTaHaBNMBAETCH, HaAuyMHasi C MecsiLa, crneayloulero 3a
Mecsuem, nognucaHus 3asiBNeHus Ha npepocTtaeneHue Ycnyrn «E-mail-mHpopMmpoBaHne» n 3akaH4YMBaeTCsl MecsileM, B
KOTOpoM pAencTtBue [loroBopa O npegocTaBneHun ycryrm OyaeT npekpalleHo (Bktoyas BeCb Mecsil, He3aBMCMMO OT
haKTMYEeCKOro KonmyecTBa AHeln NoNb30BaHUS YCNyron B Mecsue).

4.3. TMnata 3a Ycnyry «E-mail-nHdopmupoBaHme» B3umaeTcss baHkoM BHe 3aBUMCUMMOCTM OT KOnM4ecTBa
npepocTaBneHHbix baHkom KnueHTy Beinucok (B T.4. 1 B crnyyae, koraa Beinvucky He npegocTaBnsnvcb BCneacTBME OTCYTCTBUS
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onepauni no Cyety nmMbo He GbiNK nonmydyeHbl KnmeHToM mnm Gbilnv NonyveHbl MM B HeHaanexaliem Buae BCneacTsue
BO3HUKLLUX He No BMHe baHka TexHn4yecknx akTopoB 1 ApYrnx He 3aBucALWMX OT baHka npuyunH).

4.4. Onnata Ycnyry 3a mecsu, B KOTOpoMm pAencteve [oroBopa O npegocTaBneHuu ycnyrn OygeT npekpalleHo,
npon3sBoanTCA B MONHOM o6beme HesaBMCUMMO OT TOro, YTO AencTteue [loroBopa O npefoCTaBneHWu YCryrm MoxeTt ObiTb
npekpaLleHo A0 UCTeYeHns CooTBeTCTBYLWero mecsaua. lNpekpaweHne genctsua [loroBopa O nNpefocTaBneHnn ycnyrm He
ocsoboxaaeT KnueHTta oT onnaTtbl ycnyru, npeaoctaBneHHon KnneHty 4o MOMeHTa npekpaLleHns ero A4encTBus.

5. OTBETCTBEHHOCTb CTOPOH.

5.1. KnueHT He ocBoboxaaeTcsa oT ob6s3aHHOCTM onnatuTe Ycnyry «CMC-nHdopmupoBaHue», B cnyvae HecoobLeHms
B BaHk HoBOro Homepa TenedoHa COTOBOW CBS3W NPU €70 N3MEHEHWN.

5.2. bBaHK He HeceT OTBETCTBEHHOCTU 3a AEeNCTBUSA onepaTopa COTOBOW CBA3U U UHbIX TPETbUX NnL,.

5.3.  KnueHT npu nonb3oBaHuu Ycnyrow cornawiaeTcs ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTU 3a kakue-nnbo aBapum,
cbon unu nepebomn B 06CnyKUBaHUN, KOTOPbIE MOTYT MoBreYb 3a cobon 3agepkkn unu HegoctaBky CoobLieHuin/Beinucok
KnuneHnTty, cBsidaHHble ¢ 0BopydoBaHMEM, CMCTEMaMW NOAaYM INEKTPOSHEPrUM W/MNW NUHUIA CBHA3W UMW CeTen, KoTopble
obecneymBaloTCs, NOAAIOTCA, SKCNNYyaTUPYIOTCA U/MNN 06CNYXNBAKOTCA TPETBUMM NULEAMMU.

5.4. B cnyyae yTpaTbl nogkntoyeHHoro k Ycnyre «CMC-nHdopmMupoBaHue» mobunbHOro TenedoHa, Sim-kapThbl,
npepoctaeneHne Ycnyrm «CMC-mHdopmupoBaHue» BbaHkoM MoxeT ObiTb MPUOCTAHOBNEHO Ha OCHOBaHWM 3asiBneHus
KnueHra.

5.5. baHKk He HeceT OTBETCTBEHHOCTb 3a MOfIHOE WM YacTUYHOE HEeUCNOSIHEHME CBOMX 006s3aTenscTs Mo
npefocTaBneHno YCnyru, ecnm HencrnonHeHme ABnseTca CnefacTeMemM OBCTOSATENbCTB HENPeOoaOoNMMON Curbl, B TOM Yucne:
HaBOAHEHWSA, NoXapa, 3eMNEeTPACEHNS U NHbIX CTUXUIHBIX 6eACTBUIA, Henonagkax B NIMHUAX CBA3M U c6OeB CUCTEMBI, a Takke
BOWHbI UM BOEHHbIX OEVCTBUI, aKTOB UMW AENCTBUA OPraHoB roCyAapCTBEHHOW BRacTW UNW yrnpasneHus 1 nobbix ApYyrnx
06CTOATENBCTB, HAXOASALLMXCA BHE pa3yMHOro KoHTpons baHka.

6. OEWCTBME OOrOBOPA O NMPEOOCTABJIEHUU YCNYTW.

6.1. [oroBop O MpegocTaBreHnu ycrnyrm [encTByeT A0 OKOHYaHMsl cpoka AencTBus [jorosopa, 3akfouYeHHOro B
cootBeTcTBMM C [Mpunoxenvem Ne1 k KBO unun go cootsetcTBytowero 3asBneHns KnueHta o pacTopxeHun [orosopa o
npefocTaBneHny ycnyru.

6.2. Kaxpgas us CtopoH BnpaBse B noboe Bpems 1 no NiobbiM OCHOBaHWAM pacToprHyTb [JoroBop 0 npegocTtaBneHnu
ycnyru B O4HOCTOPOHHEM BHecyaeOHoM nopsaake 6e3 cornacus gpyron CtopoHsl. B aTom cnyyae [JoroBop 0 npegocTaBneHnm
yCrnyrn cuYuTaeTcs pacToprHyTbiM no mucteveHun 10 (gecsatn) AHen € AaTbl HanpasreHus Kakon-nnbéo ua CTOpoH aApyrou
CTopoHe MMCbMEHHOro yBeAOMIIeHWs O pacTopxeHnun [doroBop O npepocTaBneHuu ycnyr (ecnu 6onee mno3gHMA Cpok
npekpaLleHns ageicTeus He ByaeT NnpeayCMOTPEH B CAMOM TakoM YBEAOMIEHUN).

6.3. Ecnu pacTtopxeHve [loroBopa o npegoctasneHun ycnyrn 6yaeT obycrnoBneHo npekpalleHneM npepocTaBiieHns
BaHkom Ycnyrn Bcem knmeHTam cooTBeTcTBylowero Otgenenns baHka, [loroBop O npedocTaBfieHWM ycryry cyutaeTcs
pacToprHyTbiM no ucteveHun 10 (gecatn) gHen ¢ Aatbl NPUHATUS BaHKOM pelueHns o NpekpaLLeHun NpeaocTaBneHms Yenyrm
KnueHTtam cooTeeTcTBytowero OTaeneHns baHka, a 0 NpUHATMM HasBaHHOro pelweHns baHk m3selwaet KnueHta cpasy xe
nocne NpPUHATAS Takoro peLueHus nytem pasmelleHus obbasnexnnn B OtaenenHuax baHka n/vnu Ha canTe baHka.
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lMpunoxeHue Ne5

k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHuUmMamernel
e [TAO «Hopeuk BaHKk»

lMpaeuna nodknroYeHUs1 u nonb3osaHusi [lakemowm ycnye PKO

1. Hacrtosawue [paBuna nogknioveHnss u nonb3oBaHus [aketom ycnyr PKO ans opuanvdeckux nuy u
nHamMBMayanbHbIX npeanpuvHumatenen B [MAO «Hopsuk BaHk» (oanee — «Hactosiwume [lpaBuna») pernameHTUpyoT
B3auMOOTHoLLeHns baHka u KnueHTa B yactu ycnosuii nogkntoveHus MNaketa ycnyr PKO 1 nocneaytoulero npegocraBneHns
ycnyr baHka B pamkax Maketa ycnyr PKO gns topuanyeckux nuu n nHaMBmayarnbeHbIX npeanpuHuMaTenen (qanee no TekcTy —
«Ycnyray).

2. HaocHoBaHun 3asBneHusi, Hagnexatium odpa3om 3anosiHEHHOro 1 noanucaHHoro Knnexntom, baHk nogknoyaet
Kk Cyety B pybnsax Poccuiickon ®epepauun (ganee — «CyeT») n npepoctasnseT ycnyrn barvka B pamkax MNaketa ycnyr PKO,
BblbpaHHOro KnueHtom.

3. Hactosuwwue lNpaBuna paboTbl ABMAAIOTCA TUNOBbLIMKU Anst Bcex KNMeHToB 1 onpenensoT nonoXeHus gorosopa
npucoeanHeHus, 3akntoyaemoro mexay baHkom n KnveHtom B cootBeTcTBUM C .1 cT. 428 NpaxaaHckoro Kogekca Po.

4. 3akmoveHve [oroBopa o npepocTtaBnenun ycnyrm «[Maket ycnyr PKO» o3HavaeT npuHATMe KnneHTom
HacTosAwwmx MNpasun 1 TapmudoB NONHOCTLIO, COrnacue ¢ HAMK, 1 0693aTeNbLCTBO UX HEYKOCHUTENBHO cobnoaaTh.

5. Maket ycnyr PKO npepoctaBnsetca Ha ocHoBaHunm 3asBneHuss KnueHta, kotopoe MoxeT OblTb nogaHo
cnegyrowmMmm cnocobamu:

e nnM4YHo npw obpalieHnn KnueHTa B BaHk;
e C wucnonb3oBaHvem WHTepHeT-6aHKa, B pamkax 3aKMl4YeHHbIX [OroBOpPOB, MPEeAyCMOTPEHHbIX
MpunoxeHnem Ne2 k Oorosopy o KBO.

Hapnexawwmm HanpaBneHnem 3asiBneHus sBnsieTcs oTnpaBka 3asBneHus B MHTepHeT-6aHKe, 3anonHeHHoro B
pasgene «3asBneHus B 0aHK».

6. O6cnyxuBaHue KnneHta B pamkax npegoctasnsiemoro MNaketa ycnyr PKO ocyuwectenseTtcsa k CyeTy B pybnsx
Poccuiickonn ®epepauun, oTkpbiToMy B cootBeTcTBuM C [NpunoxeHunem Nel k [HOorosopy o KBO w/unm Ha ocHoBaHuu
3aKIMOYEHHbIX ABYCTOPOHHUX [JoroBopoB GaHKOBCKOro cyeTa.

7. 3a coBeplueHne baHkoM onepauun ¢ geHeXHbIMU cpeacTBamMu, Haxoaswmummucsa Ha CueTe, 1 3a CBSA3aHHbIE C
HAM ycnyrm B obbeme [laketa ycnyr PKO KnueHT ynnauvBaeT Bo3HarpaxgeHue B COOTBETCTBMM C  Tapudamu,
yCTaHOBNEHHbIMW Ana koHkpeTHoro [laketa ycnyr PKO, penctBylowmMMM Ha gaTy COBepLueHus onepaumun. JIumuTel,
ycTaHoBneHHble ans Maketa ycnyr PKO, HakonneHuto He noanexar v Ha criefyroLwuin kaneHaapHbii mecsl, ob6cnyXvBaHust He
nepexoasT. YCrnoBusMW nNpeocTaBneHns KoHkpeTHoro [MakeTta ycnyr PKO MoryT ObiTb yCTaHOBMNEHbI WHblE YCMOBUWSA
HakonneHus/HeHakonneHms JIMMnTos.

8. BosHarpaxpgenue baHky 3a obcnyxuanue no Makety ycnyr PKO ynnaunBaetca KnueHtom B chopme pasoBoi
nnaTtel B MOMEHT npegocTtaBneHns KnueHtom B baHk 3assneHus, nogaHHoro B OnepaunoHHoe BpeMs BaHka, a B cnyyae
nogaym 3asBneHus BO BHEONEPaLMOHHOE BpeMsi - He no3gHee Gnuxkariwero paboyvero gHs, NMbo B MOMEHT NpeaoCcTaBneHnst
KnnenTtom B BaHk 3asBneHus npyn Hannunm TeEXHNYEeCKon BO3MoxHocTu. Mpu nogknioveHun MNaketa ycnyr PKO B gaTy oTKpbITMSA
Cueta KnmeHTa n ogHOBpPEMEHHOM OTCYTCTBUM UIN HEQOCTATOUYHOCTM AEHEXHbBIX CPEACTB AN Onnatbl BO3HarpaxaeHusa banky
Ha Cuete KnueHTa, C KOTOPOro OCyLIECTBNSAETCA oOnnaTa YKasaHHOr0 BO3HArpaXOEeHUs, CNucaHue BO3HarpaxaeHus
OCYLLECTBNSIETCS MO MEPE MOCTYNINEHNS OEHEXHBIX CPEACTB B 04EPELHOCTM, YCTAHOBIIEHHON 3akoHOA4ATENbLCTBOM Poccuinckon
depepauun. Onsa otaenbHbIx MNaketos ycnyr PKO mMoryT 6biTh yCTaHOBIEHBI MHbIE YCIOBUS ONnaThl BO3HarpaxaeHus baxky.

9. 3acoBepLUeHUE onepaLuii C AeHEXHBIMU cpeacTBaMu, Haxoasawmmmcs Ha CyeTe, 1 3a CBA3aHHbIE C HUM YCIyTX,
npesbiwanLme nuvnt no MakeTy ycnyr B kaneHaapHoMm mecsue, KnueHTt ynnaumeaeT baHky Bo3HarpaxaeHue B COOTBETCTBUM
¢ Tapndamu baHka, yctaHoBneHHbIMK Ans cooteeTcTBytoLero MNMakeTa yenyr PKO. NIumnTel, ycTaHOBNEHHbIE ANS KOHKPETHOTO
Maketa ycnyr PKO, HakonneHuio He noanexar v Ha cneayloLwmin KaneHaapHoli Mecsl obcnyxuBaHusa He nepexogdart. Ons
otaenbHbIx MNakeToB ycnyr PKO MoryT GbiTb YCTaHOBMEHbI MHbLIE YCMOBWS ONNathbl BO3HarpaxaeHns baHky.

10. KnueHT, noanuceiBas 3asBneHue, BbibupaeT Bua, cpok aencteus MNaketa ycnyr PKO, a Takke BO3MOXHOCTb
aBTOMaTMYECKOM NPOSOHraLmu.

11. To BbiGopy KnueHTa Maket ycnyr PKO pencTByeT:

11.1. HauuHas co AHA crneayollero 3a oHeM npegoctasnenns KnveHtom B bank 3assnenus. MNpy aTom nog nepebiM
mMecsuem Hayana gercteus lNakeTta ycnyr PKO noHumaeTcs nepuog BpeMEHU, KOTOPbIA MCHUCTIIETCS C COOTBETCTBYIOLLETO
yucra mecqaua Havana gencrteusa MNaketa ycnyr PKO no nocnegHun geHb atoro mecsua. Ecnn KnveHTom npoussoaunach
onnarta ycnyr baHka no PKO, BkntoveHHbIx B lMakeT ycnyr PKO, oo momeHTta npegoctaenenns KnveHtom B bank 3assnenns
ykasaHHas onnara nepecyety 1 Bo3BpaTy KnueHTy He noanexwr;

11.2. HauuHasl c NepBOro Yncna Mecsua, crneayoLlero 3a MecsiLleM, B KOTopoM Obino npegoctasneHo KnueHtom B
BaHk 3asBneHue. Mpu atom ecnu KnneHT B TekylleMm mecsue nomnb3yeTcsa ycrnyramu baHka, To Takve ycrnyru onnadvsaroTcs
cornacHo Tapudam, 3a UCKIMYEHNEM HEKOTOPLIX YCIyr B pamkax BbibpaHHoro KnueHnTtom Maketa ycnyr PKO.

12. TlepeyeHb onepauuii ¢ AeHEXHBIMU CpeacTBamMu, HaxoasiwummMucs Ha CyeTe, 1 3a CBSA3aHHbIE C HUM YCIyru B
obbeme Maketa ycnyr PKO onpeneneH B Tapndax, ycTaHOBEHHbIX Anst KOHKpeTHoro MNakeTa ycnyr PKO.

13. Ycnym, He yka3aHHble B pamkax [lakeToB ycryr, TapuumuMpyroTCa B COOTBETCTBUM C AEVCTBYHOLLMM COOPHUKOM
Tapvdos.

14. B cny4ae pacTtopxeHusa/npekpalleHmsa Jorosopa o KBO, B pamkax koToporo npegocraensetcs MNakeT ycnyr PKO,
CTOMMOCTb OMfayeHHbIX YCnyr He BO3BpaLlaeTcs.

15. [pu ycnosuu nogkntodeHus KnneHtom aBToMaTuyeckon nponoHrauum, Maket ycnyr PKO nponoHrupyeTcsa Ha
KaXxabl HOBbIN CPOK AencTBUs cooTBeTcTBylowero MNaketa ycnyr PKO, npu ycnosuu aenctsnsi cooteBeTcTBytoLero Maketa
yCrnyr Ha MOMEHT NPOMOHraUUn 1 Hanuuus AeHeXHbIX cpeacTB Ha CueTe, 4OCTATOYHbIX ANS onnaThl Bo3HarpaxaeHus baHky
Ha MOMEHT MPOJIOHraLUMun B nocrnegHuin pabounii AeHb (NpU HaNMYMM TEXHUYECKOW BO3MOXHOCTU B NOCNEAHWI KaneHaapHbI

32



neHb) pencrteusa Maketa ycnyr PKO. Maket ycnyr PKO nponoHrmpyetcss Ha ycroBusiX, AeWCTBylOWMX B BaHke Ha paty
npornoHraumm Takoro [Naketa ycnyr PKO. KonuyecTBo mponoHrauui He orpaHuWyeHo, Mpu yCroBuUW OEWNCTBUSA HA MOMEHT
nponoHrauuu Maketa ycnyr PKO. Ycnoeusimu npegocTtaBneHus kKoHkpeTHoro Maketa ycnyr PKO moxeT 6biTb NpegycMoTpeHo
ycnoswue 06 orpaHnyeHune konudectea nponoHraumn. Ecnu Maket yenyr PKO co cpokom, KoTopbiv 6bin noaknioveH KnneHTom,
He OencTByeT Ha MOMEHT npornoHraummn (npekpaweHo Aewncteue [Naketa ycnyr PKO ¢ onpegeneHHbIM Cpokom), TO no
okoH4aHuu cpoka MakeTta ycnyr PKO obcnyxmBaHme CyeTta ocyLlecTBAsieTcs Ha ycroBusax noakntodeHHoro Maketa ycnyr PKO
cpokoM 1 mecau. Mpu otcytctBum Maketa ycnyr PKO co cpokom 1 mecdau ycnyrv TapuduuMpyloTCcsa B COOTBETCTBUM C
OelncTByoLWmM coopHukom Tapndos.

16. T[lpu oTCyTCTBMM YCrOBMSA NoakntoveHns KnueHTom aBTOMaTM4eCcKOW NPOMoHraumy Ha cpok Aencteus lMakeTa
ycnyr PKO w/vnu oTcytcTBua/HegocTaTouyHoCTU cpeacTB Ha CueTte KnueHTa ans onnatbl Bo3HarpaxaeHus banky Ha gaTy
onnatbl lMaketa ycnyr PKO npu ycnoBum Hanuuua aswxkeHurd no CueTy KnmeHTa B Tekyllem Mecsue, NpOroHrauums
ocyuwectenseTca Ha MakeT ycnyr PKO cpokom 1 mecsy Ha ycrnoBusx, AencTBylowmux B baHke Ha gaty nponoHraumm Takoro
MakeTta ycnyr, n npu Hannyum MakeTta ycnyr PKO ¢ yka3aHHbIM cpokoM. KonmnyecTBo nponoHrauuii He orpaHnyeHo. B criyyae
oTCcyTCTBUS ABMXKEeHUn no Cuety Knuenta B Mecsue nponoHraumm MNaketa ycnyr PKO, korga Ha aaty onnatel lNMakeTa ycnyr
PKO BosHarpaxaeHus baHky AeHexHbix cpefcts Ha CyeTte KnueHTa Ang onnatbl HEAOCTATOMHO/OTCYTCTBYIOT, MPOSIOHraums
He ocyulecTBnsieTcs, obcnyxmeaHue Cueta KnmeHTa ocyliectBnsieTcs cornacHo Tapudam 6aHka. Komuccum 6aHka B aHanms
OBWKEHUI NO CYETY He BKIIOYalTCs. YCnoBusaMM NpeactaBneHns koHkpeTHoro Maketa ycnyr PKO moxeT 6biTb ycTaHOBNEH
MHOW Nopsifiok obcnyxunsaHus (6e3 ocyLLecTBNEHNS NPONoHraunm).

17. Mo wucteyeHun cpoka pencteust lMaketa ycnyr PKO 3a coBeplieHve BbaHkom onepauum C OEHEXHbIMU
cpencTBamu, Haxogawmmmucs Ha CyeTe, 1 3a CBA3aHHbIE C HUM ycnyri KnueHT ynnaynsBaeT BO3HarpaXkaeHne B COOTBETCTBUN
¢ Tapudamu.

18. TlMopgknoveHne/nepexon Ha apyron [Maket ycnyr PKO BO3MOXEH HeEOrpaHM4YeHHOe KONMMYeCcTBO pas, ecnv
ycnoBusMU npegoctaBnennst koHkpeTtHoro lMaketa ycnyr PKO He npegycmoTpeHo ycnoBue 06 OorpaHnyeHve konuvectsa
NOAKIIYEHMN/NEPEXOJ0B.

19. BbaHk MMeeT nNpaBo B OLHOCTOPOHHEM MOPsiAKE U3MeEHATbL Tapudbl baHka, ycTaHOBMNEHHbIE AN KOHKPETHOro
Maketa ycnyr PKO. Ha3sBaHHble nameHeHus ansa Knuentos, nogknioumnBlumx Maket yenyr PKO, BcTynatoT B cuny ¢ MOMEHTa
npornoHraunn/nogknodenust Maketa ycnyr PKO 1 geNCTBYIOT B TeYEHUE BCErO CpPOKa, Ha KOTopbIi Obin BeiGpaH MakeT ycnyr
PKO. O6 ynomsaHyTbIx nameHeHusix baHk n3sewaet KnveHta nytem pasmelleHus obbasneHun B OtgeneHuax baHka n/unu Ha
canTe baHka.

20. bBaHk nmeeT nNpaBO B OOHOCTOPOHHEM Mopsiake nameHaTb Tapudbl baHka. HasBaHHble n3aMeHeHns BCTynaioT B
cuny ¢ patbl pa3melleHusa BaHkom cooTBeTcTBYylOLWErO peleHns (ecnu 6onee NO3AHWA CPOK BCTYNINEHWSA B CUNY OaHHbIX
M3MeHeHUN He ByaeT ycTaHOBMEH caMum Takum petueHmem). OB ynomsiHyThiX n3aMeHeHusix baHk nssewaeT KnveHTta nytem
pasmelLeHuss o6bsieneHnin B OtaeneHusax baHka n/unu Ha caiite baHka.

21. bBaHk umeeT npaBo B OHOCTOPOHHEM NOPSAKE BHOCWUTb U3MEHEHUS B NMEPEYEHb M COCTaB YCIyr, BXOASILLINX B
Maket ycnyr PKO, a Takke pa3vep Tapuda npu npesbilleHun yctaHoBrneHHoro MNaketom ycnyr PKO numuta onepauui.
Ha3BaHHble U3MeHeHus BCTynaloT B CUIy € AaTbl pa3meLieHns BaHKoM COOTBETCTBYIOLLEro peLueHns (ecnu 6onee no3aHui
CpOK BCTYNMNEHUs B CUMY AaHHbIX U3MEHEHUI He ByaeT yCTaHOBMEH caMuM Takum pelueHnem). O6 ynomMsaHyTbIX M3MEHEHNAX
BaHk nssewaet KnueHrta nytem pasmelleHuns oobasneHun B Otaenenuax barnka n/vwnm Ha Cavite baHka.

22. bBaHk umeeT npaBo B OAHOCTOPOHHEM NOpsAKe BHOCUTL M3MEHeHUs B HacToswwme MNpasuna.

23. Jlobble M3MeHeHVs w/vnu JoMonHeHust B HacTtosiwme [paBuna ¢ MOMEHTa BCTYMMEHWUS MX B CUNYy pPaBHO
pacnpocTpaHsaITCs Ha Bcex nonbaytowmuxcs Yenyron KnneHTos, B TOM YKCE Ha TeX, KTO Havan nonb3oBaTtbCsl YCNyron paHee
[atbl BCTYNINEHWUS COOTBETCTBYKOLLEro nameHeHns B cuny. O6 ynomsHyTbiX uaMeHeHusix baHk m3BelaeT KnueHta, nytem
pa3MeLlLeHnNs Ha MHPOPMaLMOHHBIX cTeHaax B Otaenenusax baHka n/vnu Ha OdumuymnansHom cavite BaHka.

24. Tlo otgenbHbim Maketam ycnyr PKO gononHutensHble yernoBus pasmellatotcs Ha OdmumansHom cante baHka.
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lMpunoxeHue N°6
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHuUmMamernel
e [TAO «Hopeuk BaHKk»
O6uwjue ycrosust omkpbimusi cyema u obcryxueaHusi cHiema 07151 npoeedeHuUs1 pac4emos ¢ ucrnosib3oeaHuem Kapm
(koprnopamueHbIX Kapm u KoprnopamueHbIX Kapm ¢ KpeGuMmHbIM JITUMUMOM)
(manee — «HacTtosilwme OGLMe yCcroBUs»)

1.1. Hactosawue Obwme ycnosus, Tapudbl n 3assneHve npusHatoTcs [JoroBopom 6aHKOBCKOro cyeTa Ans NpoBeaeHns
pacyeToB € ucnosnb3oBaHneM KapTbl, ABNSOTCA HeoTbemnemon Yactbto florosopa o KBO, onpeaensoT NopsAoK OTKPbITUSA
BaHkom KnuenTy Cueta B BanTe P® n npegoctaBneHus pacyeTHbIX ycnyr u obcnyxmeaHne CyeTta C MCNONb3oBaHUEM
KapT/ee pekBn3nToB, a Takxke ¢ ncnonb3osaHnem NHTepHeT-6aHKa (Mpy HanNnynm TEXHNYECKON BO3MOXKHOCTH).

1.2. Bce, 4TO He onpeaeneHo HacToAwmM [loroBopom GaHKOBCKOro cyeTa AN NPOBEAEeHNS PpacyeToB C UCNOMb30BaHNEM
KapT, perynupyeTtca 3akoHogatenbcTBom Poccuiickonn ®Pegepaumm n 6aHKOBCKMMK npaBunamu, a Takke npasunamu
NnaTeXHOW CUCTEMBbI (B 3aBUCMMOCTH OT NpuHaAnexHocTn KapTbl K COOTBETCTBYIOLEN NIATEXHON cucteme).

1.3. [orosop 6aHKOBCKOro cyeTa AN NPOBedEeHNs pacyeToB C MCMOMb3oBaHMeM KapT cumTaeTcs 3akmoveHHbIM Mexay
CTOpPOHaMu C MOMeHTa oTKpbITUS baHkom KnneHty Cueta.

2. TEPMWHbI U ONPEQENEHNUA
2.1. Cuyet — cyet B pybnsix Poccuiickon ®enepaumu, oTKpbITbI B cooTBETCTBUM C MNMpunoxernmnem Ne6 k [Jorosopy o KBO.
2.2. OCHOBHOW CYET — CYET, OTKPbIThIA B cooTBeTCTBUM C Mpunoxenvem Ne1 k Jorosopy o KBO.
2.3. TInatexHbIi NIUMWT cYeTa - CyMMa JEHEXHbIX CPEACTB Ha cYeTe, BKIovaroLasi B cebs octaTok CoOGCTBEHHbIX CPEACTB
KnueHTta Ha cueTe 1 CymMMy KpeaUTHOro NumuTa (NPUMeEHsIeTCa AN cyeTa no KOpnopaTtMBHOM KapTe C KPeAWUTHbIM JIMMUTOM),
3a BblYETOM CYMM onepauuii, 3abnoKMPOBaHHbIX HA cYETE C Y4ETOM COOTBETCTBYIOLLEN KOMUCCUN.

3. OBLWWME NONOXEHUA

3.1. Ha ocHoBaHuu 3asiBneHusi, Hagnexawmm o06pa3oM 3anofiHEHHOrO M nognucaHHoro KnueHTom, npu ycrnosBuu
npegocrtaeneHns KnmeHTom JOKYMEHTOB COrNAcHO NepeyYHto, onpeaensemomy baHkom B COOTBETCTBMM C 3aKOHOA4ATENBCTBOM
Poccuickon ®epepaummn, bank oTkpbiBaeT KnueHty CueT, B COOTBETCTBUM C AEWCTBYIOLMM 3akoHodatenbctBoM PO,
HopMaTMBHbIMKM akTammn baHka Poccun, gencreytowmmmu Tapudamu, a Take HactoAwmummn OBLIMMK YyCNOBUAMM U BbinyckaeT
Ha ocHoBaHuu 3assneHns Knuenta Kapty (-bl).

3.2. Hactoswume OOwme ycnosus ABMAOTCA TUMNOBbIMM Ans Bcex KnneHTOB M onpefensiioT MOnoXeHus [orosopa
npucoeanHeHus, 3aknyaemoro mexay baHkom n KnueHtom B cootBeTcTBum ¢ n.1 cT. 428 NpaxagaHckoro Kogekca P®.

3.3. BakntoyeHune [loroBopa 6aHKOBCKOro cyeTa Arns NpoBeAeHUsi pacvyeToB C UCMONb3oBaHeM KapT o03HavaeT npuHaTue
Knuentom Hactosawmx O6wmx ycnosuin n TapndoB MOMHOCTbIO, corfacue ¢ HUMMU, U 06583aTenbCTBO UX HEYKOCHUTENBHO
cobnoparsb.

3.4. 3akntouyeHne [loroBopa OGaHKOBCKOrO cyeTa [AONA MPOBEAEHUSA pacyeToB C ucnonb3oBaHnem KapT o3HavaeT
npepoctaeneHnem KnueHtom ceoero 6e3ycrnioBHOro cornacus Ha crnucaHue ¢ niobbix OTKpbITbIX B BaHke cyeTtoB KnueHTa
OEeHexXHbIX CpeAcTB 3a onnarty ycnyr baHka, a Takke ApyrMx nnatexew, npeaycMOTpeHHbix Tapudamu badka, 6e3
OONONHUTENLHOIO/-bIX pacnopsikeHus/-nin Knnenra.

3.5. KnueHt onnaymBaet ycnyrm baHka, npegycMoTpeHHble Tapudamu, a Takke pacrnopsikKaeTtcs LeHEXHbIMU
cpencTBamu, Haxopsawmmuca Ha CueTe, M coBepluaeT onepauMu C ucnonb3oBaHueMm KapT B nopsigke M Ha yCroBusiX,
npenycMoTpeHHbIx OBLWMMK yCnoBrUsMMU U OEUCTBYOLWMM 3akoHogaTensctBoM P®. K CueTy yekoBas KHWXKa He BbloaeTcs,
KaccoBble onepaumu He ocylwecTBnsaTcd. KnmeHt no KopnopatuBHoW KapTe € KpeauTHbIM NUMUTOM 06s3aH oGecnevnTb
pacxogoBaHue [epxaTensMy OEHEXHbIX CPeACTB, Haxogswmxcss Ha Cuete, B npegenax KpeautHoro nvmuTta ¢ yyeTom
TpaH3akuMoHHoro/lMnaTexHoro nMMmuTa.

3.6. Hactoawme OO6wme ycrnoBusi He perynupyloT NpefoCcTaBreHUe YCNyr, KOTOpble He NpeayCMOTPEHbl Takumu
YCINOBUSIMU.

3.7. [JoroBop 6aHKOBCKOro cyeTa Ansi NpoBeAEHMs pacyeToB C ncnonb3oBaHmeM KapT 3aknoyaeTcs Ha HeonpeaeneHHbIn
CpOK.

3.8. PaHee 3akntodeHHble [JoroBopbl 6aHKOBCKOro cyeta AN NpoBeAeHMs pacyeToB C ucnonb3oBaHueM Kapt CTOpOHbI
cuMTarT AencTByoWwmMMY B pegakumm O0Lmx ycnosui, ¢ aatbl npucoeamHerns KnueHta k Hactoawmm O6Lwmum ycroBusim.

3.9. BbaHk BrnpaBe B O4HOCTOPOHHEM MOpPsSAKE U3MeHsITb HacTosawme Obme ycnosusi B cooTBeTCTBUM C N. 2.6.1 [loroBopa
o KBO.

4. TOPAQOK OTKPbITUA CYETA, NOPAOOK PACYETOB U COBEPLLUEHUSA ONEPALIUKA NO CYETY

4.1. Tlo Cuety ¢ ucnonb3oBaHem KapTt/peksuantos KapT ocyLLecTBNSTCA criegyolme onepauun:

4.1.1. nony4yeHne Hanu4HbIX AeHeXHbIX CpeacTB B BantoTe Poccuiickon ®epepauun (Ha meppumopuu Pocculickol
®eldepayuu) | B NHOCTpaHHOW BantoTe (3a npedenamu meppumopuu Poccutickoli @edepayuu) Ons OCYLLECTBINEHNS pacyeToB,
CBSI3aHHbIX C XO35IMCTBEHHOWN AeATENbHOCTLI0, ONNaTol KOMaHAMPOBOYHBIX U NPEACTaBUTENLCKMX pacxonoB KnueHTa;

4.1.2. onnata pacxogoB B BantTe Poccunckon depepauun (Ha meppumopuu Pocculickol ®edepayuu) | B
MHOCTpaHHOW BantoTe (3a npedesamu meppumopuu Poccutickol @edepayuu), CBA3AHHBLIX C XO3NCTBEHHOW AeSATENBHOCTLHO,
onnaTow KOMaHAMPOBOYHbIX U MPeacTaBUTENBLCKNX pacxoaoB KnmeHTa;

4.1.3. npuobpeTeHne TOBApOB W YCNyr B TOProBO-CEPBUCHON CeTU 4epe3 ceTb VHTepHeT, B T.4. B TOProBoO-
cepBUCHOW ceTn B 6e3HanuMyHoOM MOpsiaKe WM 3@ HanuuHble [OEHEeXHble CpeacTBa, CBA3aHHbIE C  XO3AWCTBEHHOM
pearenbHocTbio KnuneHta. K onepauvsam B TOProBO-CEPBUCHOM CETM MPUPABHUBAKOTCA: onepaumu onnatbl yCnyr yepes
YCTPOMCTBa CaMoOobCryXMBaHMS CTOPOHHUX OpraHM3aument; onepaumm ¢ UCNonb3oBaHNEM pekBu3nToB KapThbl, BKoYasi onnarty
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yepes ceTb VHTepHeT; onepauum onmnaTtbl yCnyr Yyepes yCTponcTBa camoobcnyxuBaHusa baHka, B nonb3y opraHusauun, c
KOTOpbIMK y BaHKka 3aknto4eHbl COOTBETCTBYOLLME AOTOBOPSI;

4.1.4. BHECEHME Hanu4YHbIX JAEHEXHbIX CpeAcTB B BantoTe Poccuiickon ®epepaummn (Ha meppumopuu Pocculickol
®edepayuu) c ucnonb3oBaHnem Kapt yepes 6aHkomaTthl/NIBH*BaHka (*npu Hanuyuu mexHU4YecKol 803MOXHOCMU) Ha CYET, B
ToM 4ncne nocpenctesom Cueta Ha OcHOBHOM cyeT. BHeceHMe HanmuuHbIX OeHeXHbIX cpeacTB nocpeactsoM CueTta Ha
OcHoBHOW cYeT AOCTYNHO TOMbKO Ans KopnopaTuBHbLIX KapT;

4.1.5. WHblE onepaumu, CBA3aHHbIE C XO3AWCTBEHHON AeAaTenbHOCTLI0 KnneHTa, B Bantote Poccuickon depepaunm
(Ha meppumopuu Poccutickol ®edepayuu) | B ”HOCTpaHHOW BantoTe (3a npedenamu meppumopuu Poccutickoli ®edepayuu),
B OTHOLLEHMMN KOTOPbIX 3aKoHodaTenbcTBoM Poccuickon Penepaumm, B TOM Yicne HOpMaTUBHBIMK akTamu baHka Poccun un
TpeboBaHNsIMU BantOTHOrO 3akoHoAdaTenscTBa Poccuiickon ®epgepauum unm HactoswmmMmm O6LLMMM YCNOBUAMU HE YCTaHOBINEH
3anpert (orpaHuYeHne) Ha ux coBepLueHmne.

4.2. TononHeHne CyeTa MOXET MPOU3BOAUTLCH BE3HANMYHBLIM NyTEM C pacHeTHbIX cHeToB KnmeHTa oTKpbIThIX B BaHke,
nnbo B Apyrmx GaHkax.

4.3. [ns ocyLlecTBnNeHUs onepauuin, ykasaHHbix B M. 4.1. HacToswmx O6Lwmx ycrnosui, no Kapte MoxeT 6biTb YCTaHOBMNEH
TpaH3akumoHHbIn nNuMuT  KapTbl. [na  ycTaHoBneHus/maMmeHeHus TpaH3akumoHHoro numuta KapTel KnuveHT pomkeH
npepocTtaBnTb B baHk 3asiBneHne Ha yctaHoBneHue/nsmeHeHve TpaH3akuMoHHOro numuta KapTbl.

4.4. Ha ocrtaTok AeHexHbIX cpeactB Ha CuyeTe KnveHTa MpoUEHTbl HE HAYUCNSOTCH, €Cnu MHOE He MpeayCcMOTPEeHOo
Tapudgamu baHka n/vnu cornawwennem baHka ¢ KnneHtom.

4.5. Onnata ycnyr baHka n gpyrnx npegycMoTpeHHbIX Tapudamu nnartexen (ganee — «Onnara ycnyr»), OCyLLeCcTBNSOTCS
KnneHTom B pa3mepax, yCTaHOBMNEHHbIX Tapudamu.

4.6. Ecnu Onnarta ycnyr He 6yaeT npoussefeHa, KnueHT norawaet o6pa3oBasLUytocst BCNEACTBME 3TOM0 3a40/MKEHHOCTb
nepen baHkom He no3gHee Tpex pabounx AHeN ¢ AaTbl MONyYeHUs UM COOTBETCTBYHOLEro TpeboBaHua baHka.

4.7. Oepxatenn KapT coBepLlialoT pacxogHole onepauun no Kapte B npegenax TpaH3aKUMOHHOrO numuTa
KapTbl/lMnatexHoro numuTa CyeTta.

4.8. Tlpu coBepLueHMU onepauuii ¢ ncnons3osaHvem KapT B BantoTe, oTnuyHom ot BantoTel CyeTa, cnucaHue cpeacTs co
Cyeta npousBoauTcA Mo Kypcy baHka, OencTBylollemMy Ha AaTy MOnydeHUs NMOATBEPXKAEHUS OT MMaTEXHbIX CUCTEM O
aKkTN4eCKOM CMMCaHUN CPEACTB, B COOTBETCTBMM C Tapudamu, ycTaHOBMEHHbIMU B BaHke no gaHHOMY Tvny onepauun.

4.9. 3anpelaetca ucnonb3oBaHne KopnopatuBHOW KapTbl ANA Bbinnatbl 3apaboTHoOW nnatbl M ApYrux Bbinnat
coumnanbHOro xapakrepa.

4.10. BHeceHMe Hanun4yHbIX AEHEeXHbIX CPeACcTB ¢ ucnonb3oBaHnem KoprnopatueHon kapTbl Yepes 6aHkomatbl/NIBH* BaHka
(*npu Hanuyuu mexHu4Yeckol 803mMoxHocmu) Ha OCHOBHOWM cYeT ocyllecTBnsieTcst Tonbko Oepxatenamu KapT; Tonbko no
onepauusm c Ha3HavYeHneM nnaTexa, ykasaHHblM KnneHtom B 3asiBneHuun Ha nogkntovenme ycnyrn CamomHkaccaums; ToNbKo
nocne nposepku NMNH-koga KopnopaTtuneHoi kapTbl (aBTopusaums) (npyu otcyTcTBumu 3asBreHns oT KnveHTta o6 oTKmoYeHuu
ycnyrn CamonHkaccauus).

4.11.ToATBEPKOEHMEM COBEpPLUEHWS oOnepauuun, npou3BeneHHon nocpeactsom GaHvkomaTal/llBH, sBnsetca uyek
6aHkomara/lNBH.

4.12.0nnata ycnyr v ynnarta wrtpadHbIX CaHKUMIA OCYLLECTBNAITCA NyTeM cnucaHus baHkom npuumTaowmxcs emy
OEHEeXHbIX CpeacTB C NobbIX OTKPbIThIX B BaHke cyeToB KnneHta 6e3 4ononHUTENbHOro/-bix pacnopskeHus/-un Knuenta (npu
3TOM Takoe cnucaHve MoxeT ObiTb npou3BeneHo baHkom B noboe BpeMs, HAUMHasi ¢ AaTbl COBepLUeHMs/NpegocTaBneHns
noanexatien onnare onepauun/ycrnyri, a ecnvm pasmep onnaTbl YCryr onpegeneH n3 pacdeTa 3a onpefeneHHbIi pacyHeTHbI
nepuoa — Ha4YnHasi C NeEpPBOro AHS COOTBETCTBYHOLLIErO pac4eTHOro nepuoaa).

MpenycMoTpeHHble faHHbIM NyHKTOM O6LLMX ycrnoBuiA npasuna ¢ cornacus CTopoH NpU3HAaTCA 3akioYEHNEM MEXAY
CTtopoHamu cornaliueHusi/-i K CooTBETCTBYHOLLIEMY/-MM JOrOBOPY/-aM, Ha OCHOBaHMMN KOTOPOro/-bix KnueHTy B BaHke oTKpbIT/-bl
mnun GyneTt/-yT OTKPbIT/-bl COOTBETCTBYHOLLMI/-Me cyeT/-a, NpeaycMaTpyBalOLLEro/-Mx BO3MOXHOCTb CMMUCAHUS OEHEXHbIX
CPEACTB C 3TOro/-mx cyeta/-oB 6€3 AOMONHUTENLHOIO/-bIX pacnopsikeHus/-ui KnuenTta.

Mpn nonyyeHnn BaHKOM geHEeXHbIX CPEACTB B MHOW BamnoTe, HEXENn BanoTa 3a40SPKeHHOCTU KnneHTa, Ha3BaHHas
3a0MKEHHOCTb MorallaeTcd nyteM KoHBepTauum BaHKkoM NonyyYeHHbIX AEHEXHbIX CPEACTB B BanioTy 3a40IDKEHHOCTM MO
Kypcy, ycTaHoBrneHHomy baHkom Poccuy Ha geHb Takom KOHBepTauuw, C yAep)XaHMeM KOMWCCMOHHOIO BO3HarpakgeHus
cornacHo Tapudam baHka.

4.13.[locTyn K [OEeHeXHbIM cpeacTBaM, pasmelleHHbiM Ha CueTe KapTbl (kak npegocTaBneHHbiM BaHkom, Tak u
cobcTtBeHHbIM), Ans KnuenTa/OepxaTtenen Kapt paspelleH ¢ ncrnonb3oBaHvem KapTbl n/unu peksuantoB KapTbl, a Takke
nocpencteom VHTepHeT-6aHka (Mpu HanUuumM TEXHUYECKON BO3MOXHOCTM). [Npn aTom nocpeactsom MHTepHeT-6aHka gocTyn K
CueTty nmeert Tonbko Brnageneu cueta.

4.14.C ncnonb3oBaHvem KopnopaTvBHOWM KapTbl C KpeAUTHBIM NTMMUTOM/€Ee PEKBU3UTOB (B TOM yucne B MIHTepHeT-6aHke),
3anpeLLaeTcs NpoBeAeHNEe onepaunii B MIHTEPHET-Ka3nMHO, OnepaLuuii No onnarte y4acTusa OCHOBaHHbIX Ha PUCKE Urpax, MOKymnke
BUPTyanbHOW BartoTbl, MOMOMTHEHUIO JMNEKTPOHHBLIX KOLIENbKOB W MpPOBEOEHME MpOoYMX oOnepauuii, He CBA3aHHbIX C
nesTtenbHocTblo KnueHTa.

4.15.TMpw ocywecTeneHun onepaumu no CyeTy ¢ ucnonb3oBaHnem TexHonorun 3D Secure u/vnu MirAccept (npu Hanuuum
TEXHWYECKOW BO3MOXHOCTM) C LIENb MOMyYeHUss OAHOPaA30BOro Mapossi HeoOXoAMMbIM YCrOBMEM AN OCYLLUECTBMEHUS
onepauuu ¢ KapTtoi siBnsieTcs npegoctaeneHve KnmeHtom nHdopmMaumm o Homepe MobunbHoro TenedoHa depxatenen Kapt
C OIHOBPEMEHHbIM nogkmntoyeHnem ycnyru CMC — nHdopmupoBanune n/unu E-mail — nigopmmnpoBanue. B criydae ytepu nnm
Kpaxku MOOMNbLHOro TenedoHa unn naMeHeHun Homepa mobunbHoro TenedoHa, Ha Homep koToporo baHkom HanpasnsTCA
opHopasosble naponu, Knuent/Oepxatenbs KapTel 0653yeTca HeMmeaneHHo vHdopmunpoBaTe baHk. KnveHT yBegomneH, 4to
npv nogkntodeHnm yenyrn CMC — nHdopmmpoBanue u/vnm E-mail — nHdopmMmpoBaHue ogHopasosbie napony 3D Secure u/vnu
MirAccept (npy HanNM4MM TEXHUYECKOW BO3MOXHOCTW) HanpaensitoTcs baHkom Ha Homep MobunbHoro Tenedoxa depxartens
KapTbl, npepoctaBneHHoro KnueHtom BaHky, B Tom uncne B cootBeTcTBUM C [NprnoxeHnem Ne2 n MNpunoxeHnem Ned [lorosopa
0 KBO. HacTosiLmii nyHKT umeeT 6e3yCrnoBHOE 1 NPENMYLLECTBEHHOE 3HAaYEHNE Ha YCNOBUSIMI, COrnacoBaHHbIMU ¢ KnneHTom
paHee B 3asiBneHusx/nopyyeHusix, o yem Knuent ysegomnsietcss baHkom cnocobom yctaHoBneHHbIM [Jorosopom o KBO.

4.16. KnueHT yBegomneH, 4to B crnyyae ecnu k Kapte Knuenta nogkntoveHs yenyrn CMC — nigopmupoBanune n/vnu E-mail
— MHpopMMpoBaHue (aanee — «YCnyruy), To Npy U3MEHEHUN NapaMeTpoB YCnyrn (M3MeHeHne Homepa MoBuNbHoOro TenedoHa
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n/vnn agpeca anekTpoHHOW noythbl depxatensa KapTtel n/nunv nameHeHne Homepa MoGunbHOro TenedoHa Ans HanpasreHus
opHopasoBbix naponent 3DSecure u/unu MirAccept) k Tako KapTe, ykasaHHble MapameTpbl aBTOMATUYECKN U3MEHSETCS MO
Ycnyre, npefocTaBneHHom K ocTanbHbiM KapTam, BbinyLleHHbIM Ha nMsa Jepxatenen KapT (B Tom yucne B cnyvyae U3MeHeHUs!
Hepxatenem KapTbl ykazaHHbIX Bbille AaHHbIX B OTHOLLEHUW KapT, BbIMYLEHHbIX €My Kak hnsn4eckoMy nuuy), ecrim MHoe He
nNpeaycMOTPEHO  COOTBETCTBYIOLWMM  3asBreHvem. HacToswme u3MeHeHus Takke pacnpocTpaHAlTCAa Ha MNopsaok
MHOPMUPOBAHMSA B LIENAX NPOBeAEeHUs onepaumnin, NPeayCMOTPeHHbIX M. 4.15 HacTosAwmx OBLLMX yCroBuUNA.

5. NPABA U OBA3AHHOCTU CTOPOH
5.1. BAHK o6s3aH:

5.1.1. OTkpbiTb KnneHnty CuyeT npu npegocTaBneHUM AOOKYMEHTOB Ans OTKpbiTMA Cueta B COOTBETCTBUM C
TpeboBaHuamu baHka, HopmaTuBHbIMU akTamu BbaHka Poccun n TpeboBaHnsimm 3akoHodaTenbcTBa Poccunckon degepaumm.

5.1.2. OcywecTBnATh Bblnyck KapT Ha ocHoBaHun 3asBrnexHnsa KnveHTa.

5.1.3. ®opmupoaTtb Beinmcku no CueTty no tpebosaHuio KnnenTa.

5.1.4. Bauncnate Ha Cyet KnveHTa noctynawowime AeHexHble cpeacTBa He no3aHee paboyero AHs, criegylowlero

3a AHeM MNoCTynneHna B BaHk COOTBETCTBYHOLWEro nnaTteXXHoro AoKyMmeHTa, npu ycrnoBuun rnosiIHOro COOTBeTCTBUA YKa3aHHbIX B
pac4eTHOM OOKYMEHTE PEKBM3NUTOB Nnonyvyatend pekBnu3mtam KnneHta.

5.1.5. [Mpon3sBoanTb ycTaHoBneHne/m3aMeHeHne TpaH3aKUMOHHbIX MMMUTOB No KapTam He no3gHee paboyero gHs,
cnepyoLuero 3a AHem noctynnexHus B baHk 3asBneHus Ha yctaHoBneHne/mameHeHe TpaH3akUMOHHOIO NMMUTA.

5.1.6. OcyLecTBNATL KOHTPOrbHbIE (DYHKLIMK, BO3MOXEHHbIE HA Hero 3akoHodaTenbcTBom Poccuiickon ®egepavimm
n BaHkom Poccun.

5.1.7. 3anpalumBaTb AOKYMEHThI, CryXallme OCHOBaHWeM AN nposefeHus KnveHtom onepauuii no Cyery.

5.1.8. MudopmuposaTs [Oepxatenen Kapt 060 Bcex onepaumsax, COBEPLUEHHbIX C UCnonb3oBaHnem KapTt, nytem

npefocTaeneHns Ha GesBosmesgHow ocHoBe Ycnyrn «E-mail-nHdopmupoBaHne no onepauusiMm € KOPNopaTUBHLIMU
GaHkoBcknMu kapTamuy B NMAO «Hopsurk BaHk».

5.1.9. Otkasatb KnueHty (depxatento kapTel) B NnpoBegeHun onepauumii no CyeTy, B TOM YnUcChe MO 3a4MCIIEHUIO
OeHexHbIX cpeacTtB Ha OcHoBHoOM c4eT nocpeacTBoM CuyeTa, a Takke 6rokmpoBaTh AencTteune Kaptol, ecnu:

. y bBaHka BO3HMKNM COMHeEHMs B TOM, 4YTO oOnepauus npoBoauTca no nopyyeHuto Knventa (Hepxatens) c
yBegomMmneHnem ob atom KnuneHta B eHb Takoro NpnocTaHoBeHWs/6nokMpoBkn/oTkasa;

° nposogumas onepauus npoTMBopeynt TpeboBaHWsIM OEeNCTBYOLWEro 3akoHogaTensctBa Poccunckon Pepepaumm,
HopMaTMBHbIM akTam baHka Poccun, HacToswemy [loroBopy 6e3 npeasaputensHoro ysegomnenus Knuenta;

o npaea KnueHta (Jdepxartens) no pacnopskeHW AeHEeXHbIMU cpeacTBamm Ha CueTe orpaHuyveHbl B nopsigke u
cnyyasix, npeaycMOTPEHHbIX AENCTBYOLWMM 3akoHogaTenscTBoM Poccunckon ®egepaunm n/ nnm Hactodwmm [Jorosopom 6e3
npeaBaputensHoro ysegomnenuns Knvexra.

5.1.10. B cnyyasx BbisBneHus BaHKOM pacxogHbiX onepauuii, COOTBETCTBYHLUMX MPU3HAKaMm OCYLLECTBMNEHNS
nepesoja AeHexHbIX cpeactB 6e3 cornacust KnueHta/Oepxatensa KapTel, BaHk npuoctaHaBnuBaeT ucnones3osaHue Kaptbl u
OCYLLECTBNSIET B OTHOLLEHUN YMEHBLLEHMWS OCTaTKa 3NEKTPOHHbIX AeHEeXHbIX cpeacTB KnueHTa/[epxatens KapTel cnegytouime
JencTeus.

. npuocTaHaBnNuBaeT Ha CPOK He Bornee AByX paboymx OHEN UCMONHEHUE PacrnopPsHKEHUS O COBEPLLEHMN PacxXOLHON
onepauuv, COOTBETCTBYIOLLEN MpuW3Hakam OcCyllecTBrneHus nepesoga 6e3 cornacus Knuventa/Oepxartens KapThbl,
ycTaHoBneHHbIMN BaHkom Poccum n B nopsiake, yctaHoBrneHHOM [1oroBopoM:

1) npepoctaensiet Knuenty/Oepxatento KapTbl MHopmaLuto:

a) 0 coBepLUeHUn AeNCTBUA, NpeaycMoTpeHHbIX N. 5.1.10 HacTosAwmux OBLWwmxX ycnosui;

6) 0 pekoMeHOaUMsAX MO CHMXKEHUIO PUCKOB MOBTOPHOrO OCYLLECTBIEHMS NepeBoda AEHEeXHbIX cpeacTB 6e3 cormacusi
KnuenTa;

2) HesamepgnuTenbHO 3anpawwvBaeT Yy Knventa/lepxatens KapTbl nogreepxaeHne BO30OOHOBMNEHUS WCNOMHEHUSA
pacnopsHKEHUS.

5.1.11. Mpu nonyyeHnun ot KnueHta/OepxaTtens KapTel noaTBepxaeHus, ykasaHHoro B n.n. 2 n. 5.1.10 HacToswmx
O6wmx ycnosun, baHk He3zamegnuTenbHo BO30GHOBMSET WCMONHEHWE pacnopsikeHusi. [pu  Henonyyewun oOT
Knuenta/OepxaTensa KapTel nogreepxaeHusi — baHk BO306GHOBNSIET NCMOMNHEHNE PACMOPSPKEHUS MO UCTEYEHNM ABYX pabounx
[OHen nocne AHSA COBEPLUEHUS UM AeNCTBUIA, NpeaycMoTpeHHbIX N. 5.1.10 HacToswmux OBLmX yCcroBui.

MpuoctaHoBNeHne unu npekpaiieHne ncnonb3oBaHusa Knuentom/OepxaTtenem KapTbl He npekpaijaeT obssaTenscTs
Knuenta/Oepxatens KapTtel M bBaHka, BO3HMKIWIMX OO MOMEHTa MPUOCTAHOBIIEHNS MMM MNPEKPaLLEHUs yKa3aHHOro
MCMNONb30BaHus.

5.1.12. B oTHoweHun KopnopaTtueHbix kKapT baHk Takke 0693aH 3aumcnate Ha OCHOBHOWM CHET AEHEXHble CpeacTBa
nocpencteom CuyeTa, BHECEHHble C ucnonb3oBaHMeM KopnopaTuBHbIx kapT yepe3 6aHkomat/MIBH* Banka (*npu Hanuyuu
mexHU4YecKol 803MOXHOCMU) He no3aHee paboyero OHs, crieayrollero 3a AHEM BHECEHMS HanMYHbIX OEeHEXHbIX CpeacTs B
6ankomaTt/MBH* (*npu Hanuyuu mexHuyeckol 803moxHocmu) (npu oTcyTcTBUM 3anBrneHusa oT KnueHTa o6 OTKNioYeHnn ycnyrm
CamowuHkaccaums), npu 3ToM:

) onnarta ycnyr baHka npou3soguTcsa 6e3 pacnopsxeHus KnueHta nytem yaepxaHusa baHkom CymMMbl BO3HarpaxkaeHus
13 BHECEHHbIX KNMEHTOM Hamnmu4HbIX AEHEXHbIX CPEACTB C ucnonb3oBaHvem KopnopaTuBHoi kapTbl Yepe3 GaHkomat/INBH*
BaHka (*rnpu Hanu4yuu mexHuU4YecKol 803MOXHOCMU) NEPE KaxXabIM nepevncrieHnem Ha OCHOBHOW CYET;

. npu Hanumuum y KnneHTa BbicTaBneHHbix TpeboBaHuin baHkom k Cyety, 6e3 pacnopsxeHus KnveHta npovssoguTtcs
yaepxaHue cyMmmbl TpeboBaHuMiA U3 BHECEHHbBIX KNMEHTOM Hanu4yHbIX AEHEXHbIX CPEACTB C ucnonb3oBaHvem KopnopatmeHow
kapTbl Yepes 6aHkomaT/NBH* BaHka (*rpu Hanu4yuu mexHu4Yeckol 803MOXHOCMU) Nepen nepeyncneHnem Ha OCHOBHOW CYET;

. B cnyyae, ecnu Jepxatenem KopnopaTtneHow kapTbl/KnneHTom Obinv coBepLUEHbl pacxogHble onepaunn no Cuety,
00 3auncnenns baHkom Ha OCHOBHOWM CYET AEHEXHbIX CPEACTB, BHECEHHbIX C MCMONb3oBaHMeM KoprnopaTuBHbIX KapT yepes
6aHkomaTt/lNBH* BaHka (*rpu Hanuyuu mexHu4yeckol so3moxHocmu) BaHka nocpeactBom Cueta, To onnaTa ycnyr baHka
Npoun3BOANTCS B COOTBETCTBUM C YCNOBUAMK HacTosILmx OBLLMX YCNOBUIA C BHECEHHOW CyMMbI.
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5.2. KIIMEHT ob6s3aH:

5.2.1. lMpepnoctaBuTb HeobxoamMMble OOKYMEHTbI Ans oTKpbiTS CyeTa B cooTBeTCTBUM C TpeboBaHusmu baxka,
HopmaTuBHbIMK akTamn BaHka Poccun n TpeboBaHusaMM 3akoHogaTenscteBa Poccuiickon ®egepaumn, a Takke AOKYMEHTbI,
Heobxoanmble BaHKy ANs OCYLLECTBNEHNS KOHTPOMbHbIX (PYHKLMIN, BO3MOXEHHbLIX Ha HEro 3akoHodaTtenscTtBom Poccuinckon
depepauun.

5.2.2. MpepoctaBnte baHky Agpec anekTpoHHoW nouTbl fepxatens(en) KapT pana ucnonHeHns BaHkom
3akoHogaTenbcTBa 06 obazatensHom yBegomneHny flepxxatenei KapT o coBepLueHnn Kaxaon onepaummn ¢ NCNonb30BaHNeM
6aHkoBcKo KapTbl B 3asiBneHuu.

5.2.3. MpepoctaBnaTe baHky 3aseneHns Ha marotoBneHue KapT, ycTaHoBneHwe/msmeHeHne TpaH3aKUMOHHBLIX
numuToB KapT, nogkntoyeHne Ycnyr «E-mail-nHdpopmmpoBanmey, «CMC-nHopMmmnpoBaHe», a Takke WHbIX 3asBneHun,
ytBepxaeHHbIX B [TAO «Hopsuk BaHky.

5.2.4. PacnopspkaTbCsi AeHeXHbIMU cpecTBaMu, Haxoaswmmmca Ha CueTe, B COOTBETCTBMM C AEWCTBYIOLLMM
3akoHogaTenbcTBoM P® 1 HacToswmummn OBLLMMK YCNOBUAMU.
5.2.5. CoobuwaTb baHky He no3gHee AecATM kanenaapHbIX AHEN nocrne nonyyexHus Beinuckn no CueTy o cymmax,

owmnboYHO 3a4mcneHHbIx/cnncaHHbiX Ha/c CyeTt(a) KnueHTa n npegoctaBuTb Heo6XoaMMbIE LOKYMEHTbI (YEKW, KBUTAHUUU U
ap.). Ha ocHoBaHuun yBegomnexus Knventa baHk npoBoauT paccrnegoBaHme 00CTOSTENBCTB COBEPLLEHMS Onepaunm B CPOKMU,
OroBOpEeHHbIe MpaBunamu MNnarexHbIx cucteM, n o0ba3yeTca B cpok He Bonee 30 kaneHgapHbIX AHEN OT AaTbl MONyYeHus
3asgBneHusa o Hecorrmacum ot KnueHTa gatb Ha HEro MOTUMBMPOBAHHBIN OTBET (a B cryyae wucnonb3oBaHusa KapTtbl ans
OCYLLECTBINEHUS] TPAHCTPaHUYHOro NepeBoAa AeHEXHbIX CPeACTB - B CPOK He bornee 60 kaneHaapHbIX AHEN OT AaThl NOMyYeHUs
COOTBETCTBYIOLLErO YBeAOMNEHUs OT KnneHrta).

HenonyyeHne baHkom npeTeH3nn B yKasaHHbIN CPOK cHMTaeTcs noarsepxaeHnem KnmeHToMm npaBunbHOCTM yYKasaHHOW B
BbINMCKe MHopMaL .

Mo pesynbTatam paccMOTpeHMs W MNpoBeAeHWs paccrefosaHus, B crniydae ecnu KnueHT wucnombsoBan Kapty
[06pocoBeCTHO, He HapyLlas [paBun ncnonb3oBaHUst KOpnopaTUBHBLIX GaHKOBCKMX KapT (cornacHo lMpunoxexuto 8 k [loroBopy
o KBO), ocyliecTBnsATb, Bo3BpaT CyMM Onepauuii, coBepLleHHbIX 6e3 cornmacusi Knuenta, B cpok go 90 gHen ¢ MOMeHTa
nonyyeHusa yeegomneHus KnueHta, npefyCMOTPEHHOro HacTOSILMM MNyHKTOM. [lpM 3TOM HECaHKUMOHMPOBAHHBLIMU W
noanexalumm Bo3BpaTy MOryT 6biTb, Kak CyMMbI Oonepauuii, CoBepLUeHHbIX A0 YBeaomrneHus KnnueHtom BaHka, Tak U cyMMbl
onepaumi, coBepLleHHbIX nocne Yeegomnenusa KnneHtom banka.

5.2.6. HesamegnutensHo nsselwatb baHk 060 BCeX M3MEHEHMSAX, CBA3aHHbIX C NOMHOMOYUSIMU MO PACMOPSHKEHMIO
CyeToM, BHECEHMEM M3MEHEHUI U OOMONMHEHUV B yYpeauTernbHble AOKYMEHTbl U AOKYMEHTbI O perncrpaumm, M3MeHeHuem
agpeca, TenedoHa (chakca), yTpate unu M3bATMM NeyaTu, peopraHusaumm 1 NUKBMOAUUW, B MNEPCOHarnbHbIX AaHHbIX
Oepxartenew KapT, ykasaHHbIx B 3asiBreHMn Ha nsrotosneHue Kaprt.

5.2.7. Bo3meluaTb BaHKy akTnyeckn NoOHECEHHbIE PacXoabl:

) CBSA3aHHbIE C OCYLLECTBMEHNEM PacyeToB, B T.4. MO YTOYHEHWIO NOCTyNatoLwmx 6aHKOBCKMX JOKYMEHTOB M3 pacyeTHO-
KaccoBbIx LLeHTpoB baHka Poccum n gpyrmx 6aHkoB, ¢ BO3MeLLeHUeM 3aTpaT no AOCTaBKe pacyHeTHbIX AOKYMEHTOB, MO PO3bICKY
OEeHeXHbIX cpeacTs, He poweawmnx o KnneHta unm ero KoOHTpareHToB He No BUHe BbaHka;

) Mo BbISBMEHWIO U NPefoTBpaLLEeHNo He3aKOHHOro ncnonb3oBaHusa KapTel (noctaHoBka HoMepa KapTbl B CTON - MUCT,
3aKka3 Konui cnuvnoB U (UNM) YEKoB, MOATBEPXOANLWMX coBeplleHHble KrnveHTOM onepauun, Apyrue AencTBus,
npeaycMoTpeHHble MpaBunamu, B TOM 4ucne cyMmmbl WwTpadoBs, npeabsasneHHblx natexHon cuctemon baHky, B ¢BA3n C
HenpaBoMepHbIMU AelcTBMAMK KnneHTa (ynonHoMoueHHbIx nuy KnueHTa));

. CBfA3aHHbIE C paccMmoTpeHneM npeTeHanm KnveHTta no TpaH3akuusam (3akas Konvu CnvnoB 1 (Mnu) YeKoB, AOKYMEHTOB,
noarTeepxaaLmx copeplueHHole Knnentom (Jepxatenem Kapt) TpaHsakumm).

5.2.8. CamocTosTeNbHO perynnupoBaTe CBOM B3aMMOOTHOLLEHUS ¢ [lepxxatenem kapTbl B MpOLECCe UCMONb30BaHWSA
KapTtbl. He nepepasatb Kapty, MNMWH, CVV (CVC, CVP) Tpetbum nuuam. Bbigaya Kaptol Jepxatento kapTel He BredeT
nepexofa npas u 06sa3aHHocTeln KnneHta no Hactosawwmm O6Lwmm ycnosusam Kk [lepxatento kapTbl. OTBETCTBEHHOCTb Nepef,
BaHkoMm 3a coBepLueHre Bcex onepauuii no Cyety HeceT KnneHrT.

5.2.9. B cnyyae ytpatbl KapTbl, HemeaneHHo ussewatb 06 3ToM baHk.

5.2.10. B cnyyae Bo3BpaTa Toproson Touke npuobpeTeHHon no KapTte mokynku, He TpeboBaTb OT TOProBOW TOYKM
BO3BpaTa CTOMMOCTM MOKYMKN HaNMMYHbIMK cpeacTBamu. BoamelueHvne moxeT ObiTb NPON3BEeAEeHO TONbKO 6e3HanuyHbIM nyTem
Ha Cuer.

5.2.11. OcyuwecTBnaTh ncnonb3oBaHve KapTt B cooTBeTCTBUM C HacToAwmMu OBLwyMn yCnoBrsMu.

5.2.12. Mpn npekpalieHnn nonHomounii Oepxartens KapT no ucnonb3oBaHuio KapTbl, B CPOK He nosgHee ABYX
pabounx gHen 4o NpekpalleHns Takmx NOMHOMOYUIA, N3BECTUTbL 06 3ToM BaHk.

5.2.13. CoGntopatb TpeboBaHus 3akoHogaTenbctBa P®, aktoB BaHka Poccun, gpyrMx HOpmaTUBHbLIX aKTOB U

GaHKOBCKMX MpaBwrl, perynupyroLlime nopsaok OCYLLECTBMEHUS pacyeTHbIX M KaccoBblX Onepauui, a Tawkke odopMNnaTb
[OKYMEHTbI Ha coBepLUeHue onepaumi no CyeTy B COOTBETCTBUU C TpeboBaHUaMK BaHka 1 No ycTaHOBNEHHbLIM NOCNEAHUM
dopmam.

5.2.14. ExerogHo, He no3gHee 31 AHBapsd, B NTUCbMEHHOW hopme noaTBepxaaTe baHky cymmy ocTaTka AeHEeXHbIX
cpencTs, Haxoaawmxcs Ha CyeTe NO COCTOSHMIO Ha 1 SHBapsl COOTBETCTBYHOLLErO roaa.

5.2.15. BosBpawaTbe baHKky owmnboyHo 3auncrneHHble Ha CyeT CyMMbl He no3gHee pabodero OHs, cregyloLlero 3a
AHeM obHapyXeHUsi Ha3BaHHbIX CYMM.

5.2.16. Mo TpeboBaHuio baHka He3ameanuTenbHO MNPedOCTaBNATb NOCNeHEMY CBEAeHVUS W [OKYMEHTHI,
HeobxoanMble BaHKy B cooTBeTCTBUM C TpeboBaHMsAMM 3akoHodaTenbcTBa PP n/unu aktos baHka Poccum o npoTvBoaencTBmm
neranusaumm (OTMbIBaHUIO) OXOAO0B, NOMYYEHHbIX NPECTYMHLIM NyTEM, ¥ (DUHAHCUPOBAHUIO TEPPOPU3Ma AM1s MAEHTUUKaLMn
KnueHTta n/unm pasbscHEHUs] SKOHOMUYECKOrO CMbICHa HEOObIYHBLIX CAENOK, BbIABMNEHHbIX BaHkom B aesTenbHocT KnvenTa,
a B crniyyae npoBegeHus onepauuii no CyeTy K Bbiroge TpeTbux/-ero nuu/-a (ganee no Tekcty — «Beirogonpunobpetartens/-n»)
He3ameanuTenbHO coobwatb 06 3ToM BaHKy M npenocTaBnATe NOCNEAHEMY CBEAEHUS U OOKYMEHTbI, Heobxoanmble BaHky
ANs ycTaHoBMeHWs W upeHTudukaumm BeirogonprobpeTtartens/-en B cOOTBETCTBUM C TpebOBaHMAMM YNOMSHYTHIX Bbllle
3akoHogartenbcTBa P® n/vunu aktos banka Poccun.
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5.2.17. Mo TpebosaHuio baHka HesameanUTENbHO NPeAOoCTaBMATb MOCeAHeMYy OT4YeTbl, 6anaHChbl, cBeAeHus, a
Takke Apyrne byxrantepckme n CTaTucTMyeckne AOKyMeHTbl, MOATBEePXAAtoLLMe OCyLLEeCTBIEHNe onepaLmii, B COOTBETCTBUM C
LensiMu, ykasaHHbiMu B . 4.1. HacTosiwmx OBLLMX YCrOBUWIA.

5.2.18. CT1opoHa, nony4yusLLas CBeAeHNs KOHPUAEeHUManNsHOro xapakrepa, 4oMmkHa cobniogaTte CTOMb Xe BbICOKYHO
CTeneHb CeKpPeTHOCTU BO u3bexaHve pasrnalleHus Unm 1Crnonb3oBaHusa 3ToW MHopmaumn, Kakyto MNonydatowas ctopoHa
cobntogana 6bl B pasyMHOW CTENeHW B OTHOLUEHWM CBOEW COBCTBEHHOW KOH(UAEHUManbHOW UNn sIBNSAIOLLENCA CeKpeToM
KOMMaHU1 MHOPMAaLMK Takow ke CTENEHN BaXKHOCTU.

5.2.19. Mpeactaenate BaHKy AOKYMEHTbl M MHOpMaLuIo, CBA3AHHYIO C MPOoBeAeHWeM BartoTHbIX onepauui B
COOTBETCTBUM C TpeboBaHUsAMM 3akoHoaaTenscTBa Poccuiickon ®eaepauum B 06nacTv BantoTHOO PErynmpoBaHus.
5.2.20. Oosectn po ceepeHus [epxatenen KapT wHdopmaumio 06 ycrnoBusx ucnonb3oBaHus KapTsl,

copepxaluytocs B «lpasunax ncnonb3oBaHuns kopnopaTueHbix 6aHkoBckux kapT B NMAO «Hopsuk BaHk»». CTopoHbl 06a3ytoTca
He pasrnailaTh U 3aWuaTh ndyo KoHMUAEHUManbHy MHOPMaLMIO, MOMYYeHHYH0 B NpoLecce UCNOoNHeHNs 06a3aTenscTB
no Hactosiwmm OBLLMM yCcrnoBmnsaM B COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuiickon ®egepauun.

5.3. BAHK umeeT npaBo:

5.3.1. CnuncbiBaTh € 3apaHee AaHHbIM akLEenToOM AeHeXHble cpeacTBa ¢ NobbiX OTKPbIThIX B BaHke cueToB KnneHTa:

. OEHEeXHble CpeaCcTBa MpU OCYLLECTBIIEHNN pacyeToB Mo NpousBeaeHHbIM TpaH3akuusm;

. AEHEeXHble CpeACcTBa B ONnary ycryr n 6aHKOBCKUX onepauuvn, NpeaycMOoTpeHHbIX Tapudamuy;

. OEHEeXHble cpeacTBa B noralleHne nwobbix 0b6a3atenscTs KnueHta nepen baHkowm;

. pacxofbl, NoHeceHHble baHkoM B cooTBeTCTBMU € N.5.2.7. HacTosAwmx OBLwux npasun.

5.3.2. McnonHaTe pacnopsxeHns KnneHta o cnucanum ¢ ero CyeTa OLWMBOYHO 3a4NCNEHHBIX AEHEXHbIX CPEeaCTB.

5.3.3. MpekpatuTe unu npuoctaHoBUTbL AencTBue KapT B cnyyae HapyweHus KnueHTom HacTtoswmx O6Lwmx
YCrOBWIA, @ Takke oTKasaTb B MPOANEeHN, 3aMeHe Unu Bbinycke HoBor KapTbl 6e3 06bACHEeHUs NpMYMH OTKasa.

5.3.4. TpeboBaTb oT KnueHTa BeinonHeHuUst HactosAwmx OBLWmnx ycnosui.

5.3.5. 3anpawwmsaTb y KnueHTa gononHuTenbHyo nHopmMaumio, KacatLuyocs ropuandeckoro cratyca Knuenra,

ero UHaAHCOBOrO MOMOXEHUS W AOMONHUTENbHYD WHMOPMAaLUI0O Ha YMNOMHOMOYEHHbLIX npeacTaBuTenen KnueHta -
Hepxatenen Kaprt.

5.3.6. B cnyyae Bo3HukHOBeHMs TexHuueckoro osepgpadpta no Cyety baHk BnpaBe BpeMeHHO NPUOCTaHOBUTb
Aencteue KapT 1 HanpaBnsTb Bce nepeyncnsiemble Ha CYeT CyMMbl Ha NOralleHne BO3HUKLLIEN 3a40MMKEHHOCTM N HA4YNCIIEHHbIX
WTpadHbIX caHKuMin no KoprnopaTtusHou kapTe, a no KopnopaTneBHOM KapTe C KpeAUTHLIM NIMMUTOM MPUOCTaHOBUTL AENCTBNE
N HanpaensATb BCe COOCTBEHHbIE nepeuncrnsieMble Ha CuyeT cymMMbl KnveHTa Ha noralleHue BO3HMKLIEN 3aJ0JIKEHHOCTU U
HAYUCNEHHBIX LWITPAdHbIX CaHKUWMA, @ NpU OTCYTCTBMU W/MNU HELOCTaTOYHOCTU NepevmcriseMblX COOCTBEHHBLIX OEHEXHbIX
cpeactB KnneHta Ha Cuete, 3a cyeT cBobopHoro octatka KpegutHoro numuTa (npu ero Hanuuumn) co Cueta. lNosaweHue
3a0omkeHHocmu, 803HUKWeUl ecriedcmeue TexHu4yecko2o osepdpahma, Moxem bbimMb OCYW,ecmernieHo nymem CriucaHusi
baHkom 6e3 dononHumenbHO20/-biIX pacropsikeHusi/-ull KnueHma (3apaHee 0OaHHbIU akyernm) cob6CmEeHHbIX OEHEXHbIX
cpedcme ¢ 1bo2o omkpbimoeo 8 baHke cyema KnueHma.

5.3.7. 3anpawwmsatb oT KnneHTta JOKyMeHTbI, He06XoaMMble A4S NPOBEPKM COOTBETCTBUS coBepLuaeMbix no Cuety
onepauui gencTByoemMy 3akoHo4aTeNbCTBY.
5.3.8. Otkasatb KnneHTty B npoBegeHun nnaTtexa, HanpasneHHoro Yyepes NHTepHeT-6aHK, ecnmn CnonHeHne Takoro

nnarexa npOTUBOPEYNT AENCTBYIOLLEMY 3aKOHOOATENbCTBY W/MNU MOMOXEHUsIM HacTosAwmx O6WmMx ycnosui wunm
nonoxexusam OBLLMX YCNOBWIA KpeaMTOBaHUsS Mo NPoaykTy «KopnopatvuBHas kapTa ¢ KpeaUTHbIM NMMUTOMY (NS opUuanNYeckux
nvy v nHamemnayaneHbIx npeanpuHumarenen) B NAO «Hopsuk BaHk» (GaHHbIU nyHKM ApUMEHUM npu Haauyuu mexHu4eckou
B803MOXHOCMU OCywecmerneHus nnamexeul Yyepes ViIHmepHem-6aHk)

5.3.9. Otkasatb KnveHTy B ocyllecTBrneHuM onepauun c wucnonb3oBaHvem KapT, ecnu y bBbaHka wmetotcs
noJo3peHns O TOM, YTO LENbi COBEpPLUEHUS onepauui sBNaeTcs neranusauust (OTMbIBaHWE) [OXOO0B, MOJTyYEHHbIX
NPecCTynHbIM NyTeM, Unu hnHaHcupoBaHne TeppopmnamMa. O TakoM OTKase B coBepLueHumn onepaummn bank coobuwaet KnueHty
nobbiM cnocobom, ykasaHHbIM B n. 6.8 [oroopa o KBO.

5.3.10. Otkasatb KnneHTy B 3aknoyeHun [oroBopa 6aHKOBCKOrO cyeTa [fAns MPOBEAEHUS pPacyeToB C
ncnonb3oBaHneM KapT B crnyyae Hanmvuusi NoJo3peHuii 0 TOM, YTO LIeNblo 3akmnoyeHuss Hactosiwero Jorosopa 6aHKOBCKOro
cyeTa ABMSETCA COBEpLUEHUE onepauni B LENsiX neranvsaummn (OTMbIBaHUS1) JOXOA0B, NOMYYEHHbIX NPECTYMNHLIM NyTEM, UK
uHaHcnpoBaHusa Teppopuama. O Takom oTkase baHk coobiyaeTt KnveHTty nytem HanpaBneHusi CoobLueHusi niobbiv cnocobom,
npenycMoTpeHHbIM NyHkToM 6.8 [Jorosopa o KBO.

5.3.11. B oTHoweHun KoprnopaTuBHbIX KapT, a Takke KopnopaTuBHbLIX KapT C KPeAMTHbIM JIMMUTOM NpW yCNOBUM
OTCYTCTBUS 3a0MMKEHHOCTM Mo [loroBopy 06 yCTAHOBNEHMM KPEAUTHOrO NUMUTA, B paMkax KOToporo KnueHTty ycTaHoBneH
KpeauTHbI numuTt, baHk BnpaBe npwu OTCyTCTBUM B TeyeHne 6 mecsaueB u Gonee onepauu no Cuyety Knuenta B
O[HOCTOPOHHEM TMOPSiAKE OTKasaTbCAa OT McnonHeHus [loroBopa ©OaHKOBCKOro cuyeta AN MNpoOBeAEeHMSsT pacyeToB C
ucnonb3oBaHnem Kapt. MNpu npuHaTum BaHkom pelueHns o pactopxeHun [oroBopa GaHKOBCKOro cyeta Ans NPOBEAEHUS
pac4yeToB ¢ ucnonb3oBaHvem KapT, baHk HanpasnsieT KnueHTy nucbmo ¢ npegynpexaeHnemM o npaee baHka oTkasaTbcs OT
ucnonHeHusa [JoroBopa 6aHKOBCKOrO cyeTa Ansi NPOBEAEHMST pacyeToB C ucnonb3oBaHvem KapT. B cnyyae Henony4veHus
otBeTa oT KnueHTa go uctevenus 2 (OByx) mecsiLeB ¢ MOMeHTa oTnpasrneHns baHkom nucema u, ecnu Ha Cyet KnueHTta B
TeYeHMe 3STOro cpoka He MOCTYNUIM AeHeXHble cpeacTBa, [oroBop GaHKOBCKOro cyeta Ansi NMPOBEAEHUS pacyeToB C
mcnonb3oBaHnem KapTt cuntaeTcsa pactoprHyTbiM. PactopxxeHne [JoroBopa 6aHKOBCKOro cyeTta Afis MPOBEAEHUS pacyeToB C
mcnonb3oBaHuem KapT BrieyeT 3a coboli 3akpbliTue Cyeta KnveHTa.

5.3.12. B oTHoweHnn KopnopaTuBHbIX kapT, a Takke KopnopaTvBHbIX KapT C KPeAWUTHbIM JIMMUTOM MPU YCIOBUN
OTCYTCTBUSI 3a40MKeHHOCTM no [doroBopy 06 yCTaHOBNEHUWU KPEAWUTHOrO NUMUTA, B pamkax kotoporo KnueHTty yctaHoBneH
KpeauTHbI numuT, BaHk BNpase pacTtoprHyTe [loroBop 6aHKOBCKOro cyeTa Anis NpoBeEHUS pacyeToB C ncnonb3oBaHmem Kapt
B OJHOCTOPOHHEM BHecyaeGHOM nopsake npu nuksupaumu/ucknioveHun nsz EFPHOJI/ETPUM KnveHnta (Ha ocHoBaHuwm
MHpopMaLummn o nukBnaaumm KnueHta, pasmelleHHon Ha oduumansHoM cavite ®HC Poccum www.nalog.ru). NucemeHHoe
yBegomneHne KnueHty B gaHHOM criyyae He Hanpaensietcs. Pactopxerue [JoroBopa GaHKOBCKOro cyeta Ansi NpoBeaeHus
pacyeToB C ncnonb3oBaHMeM KapT BrneyeT 3a coboii 3akpbiTe Cueta KnneHTa.

38


http://www.nalog.ru/

5.4. KITMEHT nmeeT npaBo:

5.4.1. OcywecTBnaATtsb onepaumm no ceoemy Cyety ¢ ncnonb3oBaHnem Kapt B npegenax MNMnatexHoro numuta Cyeta
32 UCKMYEHNEM OTPaHUYEHUIA, YCTAHOBIEHHbIX HANOrOBLIMU, MPABOOXPAHUTENBHBIMU U UHLIMW OpraHamn B COOTBETCTBUM C
OencTByOLWNM 3akoHodaTenbcTtBoM P®, a Takke Hactoswmmu O6wumun ycnosuamu. Npu HegoctaToyHOCTM [naTexHoro
numuta Cuyeta gna cnucaHms cymm no PacxogHblM onepauuam, BaHk yuuTbiBaeT pasHuLy mexay cymmamu PacxogHbix
onepauui n NnatexHeiM NuMuToM CyeTa kak TexHnyeckuin osepapadr.

5.4.2. MonyyaTk y o6cnyxumBatowwero Cuet cotpyaHuka baxka Beinucky no Cuety, no TpebosaHmio KnneHra.

5.4.3. B Teuenune 10 (gecsTn) kaneHgapHbIx AHeN OT AaTbl hopMupoBaHus Beinucku no Cuety npeabasnatb baHky
NpeTeH3nn No onepauusaM, OTpaxeHHbIM B Bbinucke no CuyeTy 3a oTyeTHbIV nepuog. HenonyyeHne BaHkom npeTeHawii no
BbIMMCKaM B YKa3aHHbI B HACTOSILLEM MYHKTE CPOK CYMTAETCH MOATBEPXAEHWEM MPaBUIIbHOCTU YKa3aHHOW B BbIMMCKAX

MHOpMaLmK.

54.4. MpekpatuTb genicteme KapTol, npegoctasms B baHk 3asBneHune Ha 3akpbitue KapT(-bl).

5.4.5. MpepoctaBnaTe B baHk 3adABneHus Ha BbINyCK HOBbIX/MEPEBLINYCK B3aMmeH yTpadyeHHbix KapT no mepe
HeobxoanmocTH.

5.4.6. MpepoctaBnaTe B baHk 3asBnexHuns Ha yctaHoBneHne/mameHeHne TpaH3aKLMOHHbIX NUMUTOB No KapTtam ¢
nepuoanYHOCTLIO, onpeaeneHHon KnneHtom.

5.4.7. MpepoctaBnaTe B baHk 3asBneHus Ha 6noknposky/pa3bnokuposky KapT(-bl).

5.4.8. MpepoctaButb B baHk 3asBneHve Ha nogknoveHne/nameHeHne/oTknoYeHe yenyrm CamonHkaccaums.

6. OTBETCTBEHHOCTb CTOPOH, MNOPAAOOK PA3PELLEHUA CNOPOB

6.1. B cnyyae HeBbINONHEHWA UMW HEHAAMEeXaLlero BeliNOSIHEHNS CBOMX 06513aTenbCTB ogHOM M3 CTopoH, apyras CTopoHa
nmeeT npaso noTpeboBaTb OT BMHOBHOW CTOPOHbI BLINOMHEHUS MPUHATBIX Ha cebs 0b6a3aTensCcTB, a Takke BO3MELLEHUS
NPUYNHEHHOIO TaKUM HencnosiHeHnem yuepba.

6.2. BaHK He HeceT OTBETCTBEHHOCTb 3a YObITKM, MpPUYMHEHHble KnneHTy, cBA3aHHble ¢ dhanbcudmkaumen, nogaorom
pacyeTHbIX JOKYMEHTOB, HENMpPaBOMEPHbLIM UCNOMb30BaHNEM KOLOB 3NEKTPOHHBIX Nnatexen paboTHukamun KnveHTta v apyrumm
nvuamu, KoTopble MMEeT JOCTYN K AOKYMEHTaM, neyartsam, Wramnam 1 kogam aneKTPoHHbIX nnaTtexen Knuewta.

6.3. baHk He HeceT OTBETCTBEHHOCTb 3a HeEUCMoSIHeHWe nnaTexa yvepe3 VHTepHeT-06aHK, Npy HanMyunmm TEXHUYECKON
BO3MOXHOCTW OCYLLECTBNeHnsa nnaTexen vyepes MHTepHeT-6aHK, B Cnyvyae OTCYTCTBMSA TEXHMYECKON BO3MOXHOCTU (cOon B
paboTe, OTKNIOYEHWE 3MeKTpMYecTBa U T.4.).

6.4. BaHK He HeceT OTBETCTBEHHOCTb 3a MOCNEeACTBUS UCMOMNHEHUS NOPYYEHWUI, BbIAaHHbLIX HEYNONHOMOYEHHbLIMY NLaMuU,
B Cryyasix, Korga ¢ Ucrnosb3oBaHMeM npegycMoTpeHHbIX 6aHKoBCKMMY NpaBunammn npoueayp baHk He mor ycTaHoBUTL hakTa
BblJa4un pacrnopskeHns HeyrnorTHOMOYEHHbIMU NULAaMW.

6.5. BbaHK He HeceT OTBETCTBEHHOCTb 3a OWKNOOYHOE 3a4mcrieHne (He 3a4ncrieHne) Cymm, CBA3aHHOEe C HemnpaBuIlbHbIM
ykasaHvem KnueHTom B nnaTexHbIX AOKyMEHTax PEKBU3UTOB Nony4vatens cpeacTs.

6.6. BbaHK He HeceT OTBETCTBEHHOCTM 3a 3a4EPXKW M OLINOKK, KOTOPbIE MOrYT BO3HUKHYTb M3-3a HEYETKNX MHCTPYKLMNA
KnueHTta unu owmbok cpeacTs CBA3N.

6.7. BbaHK He HeceT OTBETCTBEHHOCTb 3a 3afepXKu nepesBoa AeHexHblx cpeacTs Ha CyeT KnuneHTta, BO3HMKLLINE NO BUHE
6aHKOB-KOPPECNOHAEHTOB.

6.8. KnneHT HeceT OTBETCTBEHHOCTb 3a AEWCTBME NuL, NPedoCTaBnAAoWMX AOKYMEHTbl, HeOOXoAMMble ANSA OTKPbITUS
(nepeodopmnenmns) Cueta n NpoBeAEHNS onepavuii No Hemy.

6.9. KnuneHT HeceT NomHyo OTBETCTBEHHOCTb 3a NPaBUMbHOCTb YKa3aHWs AaHHbIX B 3asBneHusx Ha nsrotoeneHve Kapt un
B 3asBNeHnn Ha yCcTaHOoBMNeHne TpaH3akuMOHHOro NMMuTa.

6.10.KnmeHT HeceT MOnHy (MHaHCOBYK OTBETCTBEHHOCTb MO BCEM OnepaumsiM, COBEPLUEHHBIM C MCMOMb30BaHNEM
Kapt/peksusutoB KapT.

6.11.KnmeHT HeceT MNOmMHyl0 (PUHAHCOBYHD OTBETCTBEHHOCTb 3a BCE Onepauun, COBEpPLUEHHbIE C WCMONb30BaHWEM
yTpayveHHbIX (YKpaaeHHbIX/yTepsiHHbIX) KapT Ao nonyyeHns baHkom nucemeHHoro nsselleHnst ot Knwenta o6 ytpate Kaptel, a
Takke B TeyeHue 45 kaneHgapHbIX AHEW C MOMEeHTa nomyvyeHus baHkoMm nucbMeHHOro u3BelleHns o6 ytpate KapTel no
onepauuam, coBepLUeHHbIM Mo CyeTy.

6.12. B cnyyae HencnonHeHus KnneHtom TpeboBaHuii, baHk, kak areHT BamoTHOro KOHTPOMSA Ha OcHoBaHWUK PefepansHOro
3akoHa o1 10.12.2003 Ne 173-®3 “O BanoTHOM perynupoBaHvMn 1 BantOTHOM KOHTpore”, NpeAcTaBnaeT opraHaM BantoTHOro
KOHTpONS MHpopmaLmio 0 HapyLueHun KnneHTom BantoTHOrO 3akoHOA4ATeNnbCTBa.

6.13.baHKk He HeceT OTBETCTBEHHOCTb 3a HecBOeBpeMeHHoe 3auucrneHme Ha OCHOBHOW CYeT AEHEXHbIX CPeacTB
nocpenctBom CueTa, BHECEHHbIX C ucnonb3oBaHnem Kaprt uyepe3 6GankomaTtbl/lNNBH* BaHka (*npyv Hamumuum TexHU4ecKown
BO3MOXHOCTM), cBA3aHHOe co cboamu B 6aHkomaTe/lIBH nnm nHeimu obctosTensctBammn HesasucAwmMm oT baxka.

6.14.Mpn HapyweHun KnveHToM onpegeneHHoro nyHkTom 4.8 HacToswmx OB6LMX YCMOBWIA CpoKa MNoralleHusi ero
3aJ0rmKeHHoCTH neped baHkom nocnegHuii Bnpase noTpebosaTb ynnatel eMy KnMeHToM HeycTowkv 3a KaxAabli AeHb Takon
3aepPXKn B pasMepe NATN AeCcATbIX MPOLEHTa OT 3a4epXKaHHOM K ynnate CyMmbl.

6.15.B cny4yae HeucnonHeHunss KnneHtom TpeboBaHuii, npeabsBrneHHbIX baHkom ycTaHOBNEHHbIX M. 5.2.17 HacTosALwmX
O6wwmx ycnosuii, KnueHT HeceT OTBETCTBEHHOCTb Nepen baHkom B BuAe LWTpadHbIX CaHKLUUIA/KOMUCCUI, cornacHo TapudoBs
BaHka.

7. CPOK OENCTBUSA, NOPAOOK PACTOPXXEHUSA OFOBOPA

7.1. C momeHTa nonyyexust baHkom 3asBneHuns KnueHTa o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa Ans NpoBeaeHus
pacyeToB Cc ucnonb3oBaHvem KapTbl (3akpbiTnm CuyeTa), BCTYMNEHNUS B 3aKOHHYHO CUITY peLLEHMsI cyaa O pacTOPXKEHUU Takoro
porosopa Nnbo ¢ MOMeHTa ero NpekpaLleHusi No UHbIM OCHOBaHUSAM BaHk npekpaluaeT ocylecTsnaTe onepauum no CuyeTy (3a
WCKITIOYEHMEM Ornepauuii, KOTopble CBs3aHbl C MEPEYMCrIEHMEM OCTaTka COOCTBEHHbIX AEHEeXHbIX cpeactB KnunelTa,
Haxoadawmxcst Ha CyeTe), a noctynaroLwime Ha CUeT AeHeXHble CpeacTBa Bo3BpallatTcs baHkom B obcnyxmBatowme KnueHTa
KpeauTHble opraHusauum U ¢ HasBaHHOrO MoMeHTa KrnveHT He BrnpaBe nNpeabsBrsTb k baHky kakue-nnbo npeteHsun, npsmo
WITM KOCBEHHO CBSA3aHHbIE C HeUcnonHeHnem baHkom cBomx 06s3aTenbCTB No HacToAwmMM OBLLMM yCroBUSIM.
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Mpu atom KnneHT 065a3aH He3ameanuTenbHO NpeacTaBnTb BaHKy NMCbMEHHOE NoATBEPXKAEHMNE CYyMMbl OCTaTKa AEeHEXHbIX
cpencTs, Haxopsawmxca Ha CueTe, a B Cryyae HanuumMs Takoro octatka — AaTb baHky nopyyeHue Ha nepeuyncrneHue 3Toro
ocTaTtka Ha Apyrow cyeT.

7.2. OctaTok Haxoaswmxcsa Ha CueTe cOBCTBEHHbIX AeHEXHbIX cpeacTB KnueHTa nepeuncngaetca baHkom Ha gpyron cuet
He nosgHee ceMu BaHKOBCKUX AHeWn nocne nonyyeHusi baHkom cooTBeTCTBYIOLWEro nopydeHus/pacnopsxeHusa KnueHra, 3a
Bbl4€TOM KOMUCCUIN B COOTBETCTBUM C Tapudamu.

Mpu oTcyTcTBUM Ha CuyeTe ocTaTka AeHEXHbIX CPeACcTB NMBO nocne ero nepevncneHnsa Ha gpyron cyet baHk 3akpbiBaeT
CyeT B nopsgke, NpeaycMOTPEHHOM 3akoHoaaTenscTBoM P®, aktammn BaHka Poccum 1 ycTaHOBNEHHBIMWM B COOTBETCTBUN C
HUMK GaHKOBCKMMM MpaBunamMm.

7.3. B cnyyae pactopxeHus [doroBopa 6aHKOBCKOro cyeta AN NPOBEAEHWUS pacyeToB C ucronb3oBaHnem KapTbl no
nHnumnatuee baHka KnueHT 065a3yeTcs Bo3BpaTuTh baHKy Bce BblgaHHble KapTbl B CpOK He no3gHee 5 (natu) pabounx aHen ¢
AaTtbl Nnony4vyeHus ysegomnennst baxka.

7.4. TlpekpalieHvne fencteus [JoroBopa GaHKOBCKOro cyeta Ans NPOBEAEHMS pacyeToB C Mcnonb3oBaHneM KapTbl u
3akpblTne CueTta He ocBoboxaatT KnneHTta OT ncnonHeHust ero o6s3atenscTB nepen baHkom, KOTOpble BO3HWKNW A0 3TOrO
MOMeHTa fMbo B CBA3M C NpekpaLleHnem ero AencTeus n/vnu sakpboitnem Cyeta.

7.5. Tlpu pacTopxxeHuun [JoroBopa 6aHKOBCKOro c4eTa AN NpoBeeHUst pacyeToB € ucnonb3oBaHneM KapT n npekpalueHnm
OEeNCTBMSA BCEX BbIMYLLEHHbIX HA €ro OCHOBaHUM KapT KOMUCCHOHHbIE BO3HArpaxaeHusi, paHee ynnaveHHble KnveHtom baHky
B COOTBETCTBUM C Tapmdamu, He BO3BpaLLAKOTCS.

7.6. PacTtopxeHue [JoroBopa 6aHKOBCKOro cyeTa Aris NPOBEAEHMS pacyeToB C Mcnonb3oBaHneM KapTt Bneyet 3a cobon
npekpatleHne oba3atenscTB CTOPOH Mo HeMY, HO He ocBoboxaaeT CTOPOHbI OT OTBETCTBEHHOCTU 3a €ro HapyLleHus, ecnm
TakoBble UMENU MeCTO NpU UCMONMHEHUM ycrnosui [loroBopa 6aHKOBCKOro cHeTa Ansi NpoBeAeHUs pacyeToB C UCMOMb30BaHNEM
Kaprt.
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lMpunoxeHue Ne7
k [Joecoeopy o komMniekcHoM 6aHKOBCKOM ob6cnyxueaHuu
ropuduYyecKux Jluy, U uHOueudyasibHbIX NpednpuHumMamenel
e [TAO «Hopeuk BaHKk»
lMpaeuna ucnonb3oeaHusi Kapm e NMNAO «Hopeuk BaHk»
(nanee — «lMpaBuna ucnonb3oBaHUA»)

1. OBLUUE NMNONOXEHUA

1.1. Hactosiwme lNpaBuna ucnonb3oBaHus Kapt saensitotcs HeoTbemnemol yacTebto [oroBopa o KBEO u onpeaensior
obsa3aHHocTM [lepxxatens KapTel no 6e3onacHomy ucnons3osaHuio KapTbl, nopsaaok YeegomneHvs [lepxatens o CoOBepLUEHHbIX
onepauuax ¢ ncnons3osaHvem Kaptbl, nopsaok Yeegomnenusa fepxaTtenem KapTel BaHka B cnydae yTtpaTel KapTbl n/vnu
ucnonb3oBaHua KapTel 6e3 cornacusa [epxatens KapTbl.

1.2. Bce TepMuHbl, HanUcaHHble C 3arnaBHoON OyKBbI, ONpeaeneHne KOTOpbIX HUXKe He NPUBOAMTCS, YNoTpebnsaTcs B TOM
e 3HayeHun, koTopoe Obino oroBopeHo B [oroBope GaHkoBckoro cyeta/ [JoroBopom GaHKOBCKOro cuyeta Anis NpoBefeHUst
pac4yeToB C Ucnonb3oBaHneM KapTbl (B criy4ae ero 3akrnoyeHuns).

1.3. Ycnosusa ucnonb3oBaHus G6aHkoBcknx kapT MNMAO «Hopeuk BaHk» B Cucteme MobunbHbix natexern saensitoTcs
HeOoTbeMIIeMON 4YacTblo HacToAwWwmMx MpaBun ncnonb3oBaHMsA U pasmeLlaTcsa Ha cavite baHka.

1.4. B HacToswux MpaBunax ncnonb3oBaHUs NPUMEHSAOTCA cnegyowmne TepMUHbI U OnpeaeneHns:

1.4.1. Appec 3neKTPOHHOM MOYTbl — 3anuCb, OOHO3HAYHO WAEHTUdULMPYIOLLAs NOYTOBbLIN AWK, B KOTOPbIN
cnegyeT AOCTaBUTb COOBLLEHNE 3NEKTPOHHON NOYThI, NOAAEPXKMBAOLUIA NPpUEM 1 nepeaady coobLueHun;
1.4.2. BeckoHTakTHasA onnaTta '— cnocob coBeplueHUs nnatexa ¢ Mcrnonb3osaHneM KapTbl u/unm KapTouHoro

TOKeHa nyTeM GIM3KOro NMogHeceHust unu npukocHoBeHns KapTbl/MoGuUnbHOro ycTpoicTBa (CMapTdgoH, MraHWweT U cMapT-
Yacbl), nogaepxwvBatoliero TexHonornto NFC, ncnonbsyemyto Ans NpoBefAeHUst BeckoHTakTHOM onnaTtbl, K CYMTbIBAOLLEMY
nnaTtexHomy TepMuHarny 6e3 (p13nM4ecKoro KOHTaKTa ¢ ykasaHHbIM TEPMUHANOM.

1.4.3. OnekTpoHHOe npunoxeHue Google Pay? - cepBUC GECKOHTAKTHbIX MnaTexen, NO3BONALWMIA CoBepLUaTh
GeckoHTakTHble onnatbl 1 paboTatowmin Ha 6ase nHpopmaumoHHon cuctembl Android.
1.4.4. Homep TenecoHa coToBom cBA3uM [epxatensa — Homep TenedoHa COTOBOW CBSA3M, yKa3blBaeMblii

Hepxatenem B 3agBneHun n B MHbIX JOKYMeHTaX, opopmnaembix fepxatenem no popmam, ycraHoBneHHbIM baHkom, a Takke
perncTpmpyemslin B 6a3e gaHHbIx baHka.

1.4.5. YBegomneHune — CMC-coobuieHne/coobleHne, HanpaBnsiemoe Mo 3MeKTPOHHOW nodTe o6 onepauusix,
COBepLUEHHbIX C ucnonb3oBaHneM Kaptbl, oT baHka [epxaTento B pamkax npegocTaBneHus Ycnyru nocpeactsomMm MobunsHom
CBSI3M U/UNN 3NEKTPOHHOM MOYThI, Takke 3BOHOK [epxatens B baHk no TenedoHam, ykasaHHbIM Ha KapTe ¢ cooblieHnem o
Hecornacuv c onepaumen, COBEPLUEHHOW C ucnonb3oBaHvem KapTbl, OCyLLEeCTBNSEMbIA B pamMKax Cpoka, YCTaHOBMEHHOIo
HacToAwwmmun Mpasunamm n yacos paboTbl KoHTakT-LieHTpa BaHka.

2. OBA3AHHOCTW OEPXATEINA NO BE3OMNACHOMY NCNOJNIb3OBAHUIO KAPT
2.1. Oepxatenb KapTbl 06sa3yeTcs:

2.1.1. Hukoraa He nepepasatb Kapty n He coobwatb NMAH, CVV (CVC, CVP) TpeTbum nuuam, B TOM 4ucne
POACTBEHHMKAM, 3HAaKOMbIM, COTPyAHMKaM baHka, kaccvpam 1 nuuam, NoMoratoLLMm B ucnonb3osaHum KapTel;

2.1.2. Xpanutb MNWH, otaenbHo oT KapTbl B HeABHOM Buae WM HEAOCTYNHOM Ans TPeTbMX Nuu, B TOM 4ucre
POACTBEHHMKOB, MecTe, He nucaTb [MTMH Ha KapTe;

2.1.3. Mpu nonyyeHun KapTtbl pacnucatbcs COOGCTBEHHOPYYHO Ha ee OOOpOTHOM CTOPOHE B MecTe,
npegHasHavyeHHOM ansi nognvcy Oepxatenst KapTel, ecnuv 3To NpegycMOTPEHO;

2.1.4. He nopggepratb Kapty mexaHudeckum, TemnepaTypHbIM M SMEKTPOMAarHUTHbIM BO3LAENCTBUSIM, a Takke
n3beraTb NonNagaHWs Ha Hee BRaru;

2.15. He xpannTb KapTy pgaom ¢ MobunbHbIM TenedoHOM, 6bITOBON 1 OPUCHOW TEXHUKOWN;

2.1.6. MmeTb npn cebe nHdopmaLmio 0 KOHTaKTHbIX TenedgoHax baHka n o Homepe KapTbl Ha 0TAENbHbIX HOCUTENAX

MHdOpMaLmK 1 HemeaneHHo coobwaTe baHky o packpbitum MNMUH, CVV (CVC, CVP), nepcoHanbHbIX AaHHbIX, MO3BOSSIHOLLIMX
COBEpLUMTb HENpPaBOMepHbIEe AelcTBUs co CHeTOoM, a Takke B criyydae yTpaTel KapTbl;

2.1.7. He coobLaTtk nepcoHarnbHble AaHHble nnu uHdgopmMauuto o Kapte (B Tom yncne MUH, CVV (CVC, CVP) npu
nonyyYyeHun npocbObl, B TOM Yncne co cTopoHbl CoTpyaHuka baHka cooblwmTb AaHHy nHdopMaumio, 1 coobwmts B baHk o
nosnly4eHun JaHHON NpockObI;

2.1.8. He oTBeyaTb Ha 3MeKTPOHHble NUCbMa, B KOTOpPbIX OT UMeHM bBaHka npepnaraetcs NpegocTaBUTb
nepcoHarnbHbIe AaHHbIE U He CNeAoBaTh MO «CChINIKamMy, YKasdaHHbIM B TaKUX 3MEKTPOHHbLIX MMCbMax (BKItoYas ccblnku Ha Cant
BaHka);

2.1.9. B uenax nHdopmMaunoHHOro B3aumoaencTemsa ¢ BaHkom ncnonb3oBaTth TONbKO PEKBU3UTHLI CPeACcTB CBSA3U

(MOBUIbHBIX M CTaUMOHaPHbIX TenedoHOB, haKcoB, MHTEPAKTUBHLIX Web-caiiToB/MopTanos, 0GbIYHOM U 3NEKTPOHHOW MOYThI),
KOTOpble yKa3aHbl B JOKYMEHTaX, NoSy4YeHHbIX HenocpeacTBeHHO B BaHke;

2.1.10. He vcnonb3oBaTth yCTPOWCTBA, KoTopble TpebytoT BBoaa MNMNH ana goctyna B nomeLLeHne, rae pacnosioxeH
BbaHkomar;

2.1.11. MNepen wucnonb3oBaHnem baHkoMata OCMOTpPETb €ro Ha HanuuMe [OMOSHUTENbHbIX YCTPOWCTB, He
COOTBETCTBYHLUNX €r0 KOHCTPYKLUMU, B Cllydae Hanmyusa TakMx YCTPOMCTB He ucnonb3oBaTb baHkomaT n coobwmtb 06 aTom
BaHky;

2.1.12. Mpu HaGope MWH npukpbiBaTh KNaBnaTypy PyKOW;

2.1.13. He ncnonb3oBaTtb BaHkomar, B cnyvae ecnu KapTta He BcTaBnsieTcss 6€3 Mcnonb3oBaHnsi pru3nyeckom curbi;

2.1.14. OTkasaTtbcsi OT mucnonb3oBaHuss baHkomata, B cnyyae ecnv bBaHkomat paboTaeT HEKOPPEKTHO, OTMEHUTL

TEKyLLYI onepauuio, 1 4oXaaTbcs Bo3spaTa KapTsi;

1 Mpu HANMYUM TEXHUYECKON BO3MOXKHOCTM.
2 B3anMOAeCcTBYET TOMbKO C MeXAyHapoaHbIMU MiaTexHsIMn cuctemamu Visa n Mastercard.
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2.1.15. Mocne nonyyeHus HanNMYHbIX AEeHEXHbIX cpeacTB B BaHkomaTte nepecymTath 6aHKHOTLI MONUCTHO, yoeanTbes
B ToM, 4yTo KapTa Obina BosBpalleHa baHkomaTom, OOXAATbCA BblAavn KBUTAHLMM MPU €e 3anpoce, 3aTtem MOroXuTb MX B
CYMKY (KoLLEenekK, kapMaH) U TOMNbKO Nocne 3Toro oTxoauTb oT baHkomara;

2.1.16. CoxpaHaTb pacnevaTaHHble baHkomaTom KBUTaHUMU AN BO3MOXHOW MocrnenytoLlent CBepkM yKkasaHHbIX B
HUX CYMM C BbIN1ckon no Cuerty;

2.1.17. HesamegnutensHo coobwatb B BaHk, ecnu npu nposeaeHun onepaunii ¢ Kapton B baHkomare, BaHkomar
He Bo3BpallaeT Kapry;

2.1.18. He wvcnonb3oBatb KapTbl B opraHusauusix TOProBnv W YCnyr, He BbI3biBAlOWMX AOBepus, TpeboBaTtb
npoBefeHus onepauuii ¢ KapTon Tonbko B NpucyTcTBMM [epxaTens, npu nognvMcaHum Yeka NnpoBepsATb CYMMY, YKa3aHHyHo Ha
yeke, He BBOAMTb CBOW HOMep TernedoHa, NacnopTHbIe AaHHble NPU NOATBEPXKAEHUN OMepaLunii B opraHM3aLmnsax TOProBnm un
ycnyr;

2.1.19. Hu npn kakmx obctoaTensctBax He BBoagutb NWH, CVV (CVC, CVP) B otBeTe Ha CMC-coobweHus o6
onepauusx, kotopble [lepxxatens He coBepLuan;

2.1.20. YCTaHOBUTb Ha CBOW KOMMbIOTEP U MOOWMbHBIN TenedoH aHTUBMPYCHOE nporpaMmmHoe obecneveHne u
perynspHo nponsBoAnTb ero obHoBneHne 1 06HOBNEHNE APYrMX UCNOMb3YEeMbIX NMPOrPaMMHbIX NMPOAYKTOB;

2.1.21. B cnyyae Hapywenus [epxatenem o0083aHHOCTEW, YCTAHOBMEHHbLIX HacToswmMMu [MpaBunamu
MCMNonb30BaHus, He TpeboBaTtb OT baHka Bo3MelLleHNss CyMmM onepaLuii, coBepLueHHbIX 6e3 cornacus depxartens.

2.2. Tpwu coBepweHun onepauunn B cetu UHTepHeT [lepxxaTtenb ob6s3yeTca:

2.2.1. He ncnonb3oBathk MNMWH, npy 3akase ToBapoB 1 ycnyr Yepes ceTb VIHTEpHET, a Takke no TenedoHy/dakcy, He
coobLwaTe nepcoHanbHble AaHHble Unu MHgopmaumio o Kapte/Cuete yepes cetb WHTepHeT, B Tom uucne MWH, naponu
pocTtyna k pecypcam baHka, cpok gevctemsa KapTbl, pasmep KpeauTHbIX MMMUTOB, UCTOPUIO ONepaumin, He BBOAUTL CBOW HOMEP
TenedoHa, NacnopTHbIE AaHHbIE NPU NOATBEPXAEHMN onepauni B ceTn VIHTepHerT;

2.2.2. Mpwn coBepLueHUN onepauun co CTOPOHHEro KoMMbloTepa yb6eanTbCs, YTO NepcoHarnbHble AaHHble 1 apyrasi
MHpopMaLms 06 onepaumsix He CoxpaHunaco;
2.2.3. He ncnonb3oBaTb CanTbl, HE Bbl3blBaloLLNE JOBEPUS.

3. NOPAOO0OK YBEOOMIIEHUA OEPXATENA
O COBEPLUEHHbIX OMEPALIUAX C UICNOJIb3OBAHUEM KAPTbI

3.1. BaHk B uUensaAx CHWKEHUA pucka HemnpaBOMEPHOro ucnonb3oBaHus KapT obssyeTtca 6ecnnaTtHO MHGOpMUMpoOBaTb
[epxartensa o coBepLUEHUN Kaxaon onepauum ¢ ucnonb3oBaHnem KapTel nyTem HanpaeneHus [epxaTento COOTBETCTBYOLLErO
YBegomneHus B Buae coobLeHni, HanpaBnaeMbix Ha Agpec aneKkTpoHHOM noyThl lepxartens, ykasoiBaembln lepxatenem B
3asBnenuu. [epxartento nogknoyaetca Yenyra «E-mail-mHpopmmnpoBaHue no onepauusiv ¢ 6aHKOBCKMMUN KapTammy.

3.2. baHK o6sa3yeTcs:

3.2.1. O6ecneunTb coxpaHeHue nHdopmauum 06 YeegomneHusx (kak ot baHka [epxatento, Tak u oT [lepxaTtens
BaHKy) no coBepLUeHHbIM onepauusiM B CPOK, YCTAHOBIEHHbIA 3aKOHOA4ATENbCTBOM.

3.2.2. ObecneunTtb BO3MOXHOCTb YBegoMneHusa baHka [epxatenem o Hecornacum ¢ onepauuein, COBEpLUEHHON C
ucnonb3oBaHnem KapTbl, No TenedgoHaMm, ykasaHHbIM Ha KapTe.

3.2.3. Paccmatpusatb 3asBneHus o Hecornacum [lepxxatensi, B TOM YMCre Npy BO3HUKHOBEHWUM CMOPOB, CBA3aHHbIX
¢ ucnone3oBaHvem JepxaTtenem KapTbl, npegoctaBuTb [epxaTento BO3MOXHOCTb Monyyatb MHMOpMaumio O pesynbTatax
paccMoTpeHus 3asBrneHUi 0 Hecornacum, B TOM Yncne B NMCbMeHHo hopme no TpebosaHuio [epxatens B cpok go 30 aHen
CO OHs1 NOnyYeHnst Taknx 3asBNEHUIN 0 HECOrnacuu, a B criydae ncnonb3oBaHust KapTbl 4ns OCyLLEeCTBEHNSI TPAHCTPaHUYHOro
nepesBoa AeHeXHbIX cpeacTB Ao 60 AHel co OHA nonydeHnst 3asiBNeHUin 0 Hecornacuu.

3.2.4. Mo pesynbTatam paccMOTPEHUst U NMPOBEAEHUSI paccnefoBaHusi, B criydae ecnv JepxaTenb Mcnonb3oBarn
KapTty nobpocoBecTHO, He Hapylias HacToAwmx [MpaBun MCNOMbL30BaHWA KOPNOPaTUBHBIX BAHKOBCKUX KapT, OCYLLEeCTBNSATb
BO3BpaT CyMM Ornepauui, coBepLleHHbIx 6e3 cornacua Oepxartens B cpok Ao 90 AHen ¢ MOMeHTa nonyyeHus 3asiBnexHus o
Hecornacum oT [depxaTens. Mpu 3TOM HECaHKUMOHUPOBAHHLIMU M MOANEXalwumu BO3BpaTy MOryT ObiTb TONBKO CyMMBbI
onepaumi, CoBepLUEHHbIX nocre YBegomnenus [epxatenem baHka.

3.3. BaHk umeert npaBo:

3.3.1. MpuoctaHoBUTbL wucnonb3oBaHme Kaptbl [epxatens no COOCTBEHHOW WHWLMATMBE MNpU HapyLleHun
Oepxatenem MNpaBun ucnons3oBaHusa KapT B cootBeTCTBUM € [JoroBOpOM 6aHKOBCKOro cyeTa ¢ ucrnonb3oBaHve Kapt nubo Ha
OCHOBaHWU MoNy4YeHHoro oT [epxaTtensi YBeAOMIEHMS.

3.3.2. BaHk BNpaBe coBEPLUMTL 3BOHOK HA MOOUIBHBIN UK CTaLMOHAPHbIV (oMallHMI/pabounii) Homep TenedoHa
nocrie CoBepLUEHMS KPyNHOW onepauun no Kapte aAnsg yCcTHOro noaTBEpXKOEeHWst coBeplueHus onepauuun Oepxatenem. [na
YCTHOrO noaTBepXXaeHnst onepauum [epxaTtens AomKeH Ha3BaTb cBou Pamunumio ma OTyecTBO u Homep cyeTa GaHKOBCKON

KapTbl.

3.4. OepxaTenb o6a3yeTcs:

3.4.1. MpepnoctaBuTb BaHky, kak KaHan CBsiaW, AnNs HanpasneHus GecnnaTtHbIX YBegomreHuin o6 onepaumsix,
COBEpLLUEHHbIX C UCnorb3oBaHneM KapTbl, Aopec anekTpoHHOM NoYTbl.

3.4.2. YKasblBaTb TOMNbKO BEPHbIA M TOUHbIA KaHan CBA3M, U NoAAepXMUBaTh ero B paboyeM COCTOSIHUM.

3.4.3. HesamegnutenbHo yBegoMnste baHk 06 M3MeEHEHWM kaHamna CBA3WM B MUCbMEHHON dopme B OTaeneHuu

BaHka unwn, no3soHnB B KoHTakT-LieHTp BaHka no TenedoHam, pa3meLyeHHbiM Ha CainTe baHka.

3.5. [Oepxatens/KnneHT BnpaBe AononHMTENLHO nogkntounTe Yenyry « CMC-nHdopmmnpoBaHmne».

3.6. MomMeHTOM yBeOMIIEHMS CHUTAETCA MOMEHT HanpasneHns yBegomMneHus oT baHka. baHk He HeceT OTBETCTBEHHOCTb
B Crlyyae HEenosly4YeHUs UM HEeCBOEBPEMEHHOrO MoslydeHusi YBeOOMITeHWUA, CBA3AHHOrO € AevcTBusaMn [epxaTtens w/wnm
TpeTbuX nuL,.

YBegomneHve cuutaeTcs nonyveHHoiM [epxatenem B gaTy OTnpaBneHus YBeAOMMEHUs!, YKa3aHHY B 3NEKTPOHHOM
npoToKone nepeaayn YBeaoMreHus.

3.7. B cny4yae ecnu B lNopyyenun [OepxaTtenb ykasbiBaeT HOBbIA kaHan, baHk HanpaBnseT YBeAOMMeHUs Ha nocnegHve
n3BecTHble BaHKy kaHanbl CBA3M No onepauusam co Bcemu Kaptamm JepxaTtens.
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3.8. lpu odbopmneHumn KnneHtom Kapt Ha [epxatenen, kaxabin [epxaTtenb ykasbiBaeT CBON Agpec 3NeKTPOHHOM NOYThI
Ans HanpaeneHus YeBegomnerun. Yenyrn « CMC-nHdpopmnpoBaHmne» /«E-mail-uHdopMmpoBaHue» nogknioyaoTcs no Kaxaon
KapTe oTgenbHo k kaHanam cessun [epxatenst KapTol.

3.9. Jepxatenb KapTbl Bnpase 3apernctpuposaTtb KapTy Ans OCyLLeCTBEHUs pacyeToB C mucnons3oBaHnem Cuctemsl
MobunbHbIx Mnatexen.

4. NOPAOOK YBEOOMITEHUA OEPXXATEJNIEM BAHKA B CIYYAE YTPATA KAPTbI W/ UCNOJNb30OBAHUA
KAPTbI BE3 COIMACUA OEPXXATENA

4.1. B cny4ae yTtpatbl KapTbl n/unm ee ucnonb3oBaHusa 6e3 cornacust [epxatens, epxaTtenb 0653yeTcs yBeaoMuTb 06
3TOM BaHk, No3BOHMB Mo TenedoHaM, KoTopble ykasaHbl Ha KapTe.

4.2. [OepxaTenb obsasyeTca:

4.2.1. YBenomnaAtb baHk He3ameanuTensHo nocne obHapyxeHns dakra ytpatbl KapTbl 1 (Mnn) ee ncnonbL3oBaHms
6e3 cornacua [epxartens, HO He nosgHee 18 yacoB AHs, cnegyoLwlero 3a gHem nonydeHuss oT baHka YBegomneHusi o
COBEpLUEHHOW onepaumun, No3BoHMB B baHk no TenedoHam, ykasaHHbIM Ha KapTe. YBegomneHus npuHMMaroTcs COTPyaHMKaMm
KoHTtakT-LleHTpa BaHka ¢ 9 fo 18 4yacoB kaxabli AeHb CpoKa, YCTaHOBMEHHOrO HACTOSALLMM NMYHKTOM, B COOTBETCTBUU C YacaMu
paboTtbl KoHTakT-LleHTpa BaHka. B npasgHuyHble aHW YBegomneHus npuHumMatotes ¢ 10 go 17 vacos. YBegomnatb BaHk
HesameanuTenbHo nocrne obHapyxeHusa dakta yTpaTel MobunbHoro yctporictea (cMapTdOH, NnaHLWeT, cMapT-4achkl), Ha
KOTOPOM YCTaHOBNEHO npunoxeHne Google Pay n BHeceHbl pekBuauTbl KapTbl (Mnn) ero ucnonb3oBaHus 6e3 cornacus
KnueHTa, Ho He no3gHee 18 yacoB AHSA, cneayoLLero 3a gHeM nonyyeHus ot baHka YBegomneHus o coBepLUeHHOW onepawmu,
¢ koTopou KnueHT He cornaceH, no3soHuB B baHk no TenedoHam, ykazaHHbIM Ha KapTte nubo nytem obpaweHus B OtaenexHuve
BaHka. YBegomneHus npuHumarotcst coTpyaHukamm KoHTtakT-ueHTpa banka ¢ 9—-00 po 18-00 yacoB kKaxabll AeHb CPOKa,
YCTAHOBMNEHHOIO HACTOSILLUM MYHKTOM, B COOTBETCTBMM C4acamu paboTbl KoHTakT-ueHTpa baHka. B npasgHuyHble gHM
YBegomneHusa npuHmumatotrca ¢ 10-00 go 17-00 vacos.

4.2.2. He3zamegnutensHo 3abnokupoBaTe KapTy nocne obHapyxeHus akta ytpatbl Kaptbl/ MobunbHoro
ycTpoiicTBa (cMapTdoH, NNaHLweT, cMapT-4achl) 1 (Mnun) ux, 1 (Mnu) ee ucnonb3oBaHnsa 6e3 cornacusi fepxartens, NO3BOHNB B
BaHk no TenedoHam, ykazaHHbiM Ha KapTe. 3abnokupoBatb KapTy KnMeHT MOXeT KpyrnocyTO4HO.

4.2.3. O6patutbcs ¢ NMCbMeHHbIM 3asiBrieHnem o0 Hecornacum B baHk B cnyvae HenpaBoOMEpPHOro MCNOMNb30BaHUs
Kaptel B TeueHne 10 gHenm nocrne Yeegomnenusa [epxatenem baHka O Hecornmacum C COBEpLUEHHOW onepauuen ans
npoBeneHnsi baHkom paccrnegoBaHus.
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lMpunoxeHue Ne8

k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu

ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHuUmMamernel

e [TAO «Hopeuk BaHKk»

O6wue ycnoeus npedocmaesieHusi yciyau « CMC-uHghopmupogaHue rno onepayusiM ¢ KopropamueHbIMU Kapmamu»
(manee — «HacTtosilwme OGLWMe ycrnoBUA»)

1.1. HacTtosiume O6wue ycrnosusi npegoctasnexust yenyrm « CMC-mHbopMmrpoBaHmne» npusHarTcs [JoroBopom o
npepoctaeneHun ycnyrm «CMC-uHdopMmpoBaHue», SBMAKOTCA HeoTbemnemon 4vactbio [oroBopa o KBO, onpegenstor
nopsgok npegoctasnexns yenyrn « CMC-uHdopmmpoBaHue» (ganee — Ycnyra).

1.2. Bce, uto He onpegeneHo JoroBopom o npegoctasneHun ycnyrm « CMC-nHdpopmupoBaHuey, perynupyeTcs
3aKkoHogaTenbcTBOoM Poccuickon degepaumm n 6aHKOBCKUMU Npasunamu.

Horosop o npegoctaeneHunn ycnyrn « CMC-nHdopmMupoBaHme» cHMTaeTCsl 3aKNO4YEHHbIM C MOMeHTa NpuHATUS baHkom
3asaBnenus ot KnneHta Ha nogkntoyeHue Ycnyru.

Bce TepMuHbI, HanncaHHble C 3arnaBHON OyKBbI, ONpeaeneHne KOTOPbIX HIDKE He MPUBOANTCS, yNOTPEONSATCSA B TOM Xe
3HayeHun, kotopoe 6bino orosopeHo B florosope o KBO.

2.  OBLUUE NONOXEHUA

2.1. baHk npepoctaenseT KnueHTty Ycnyry npyu Hanuynm TeXHUYECKOW BO3MOXHOCTU, Hanuuun y KnueHTa OTKpbITOro
Cyerta, a Takke cornaweHus mexgy baHkom n cooTBeTCTBYIOLEN OBCnyxusatLen opraHnsaumnen. Ycnyra nogknioyaercs
oTaenbHO k Homepam TenedoHoB coToBOW CBA3N Bcex [lepxartenen Kapt, ykasaHHbix KnueHTom B 3asiBneHuu. Ycnyra
npegocTaenseTcsa ToNbKo Ha oguH Homep TenedoHa coToBon cBA3N Jepxartens, ykasaHHbln [epxatenem B 3assneHnm.

BaHk, npepoctaBnsgeTr ycnyry «CMC-uHdopMmupoBaHuey», B COOTBETCTBMM C Tapudamu banka. KnuneHt
NnoATBepPXKAaeT, YTO Ha MOMEHT 3aknioyeHns [loroBopa o npegoctasneHnn ycnym « CMC-uHdOpMrpoBaHne» 03HaKoMIeH ¢
Tapudamu baHka.

Otka3 [epxaTens oT Ycnyrn BO3MOXeH No nucbMeHHomy 3asiBnenunto KnueHta, nepegaHHoMy nuyHo B OTaenexHuu
BaHka, nnbo no 3BoHKy [lepxaTtens kapTbl, aBnstowerocs KnneHtom - ntHamemayansHeIM NpeanpuHuMaTeneM, Ha UMs KOTOporo
BbinyLeHa/3apernctpuposaHa Kapta, B KoHTakT-LleHTp BaHka no TtenedoHam, pasmelwieHHbiMm Ha Cawvite baHka. OTkas ot
Ycnyrn Bo3MOXeH TOMbKO Npu 3ameHe Ha Ycnyry « E-mail-nHdpopmuposaHue».

B cnyyae otkasza [epxatensa ot Ycnyrm «CMC-nHdopmupoBaHue» 6e3 3ameHbl Ha Ycnyry «E-mail-
nHdopmmpoBaHve» baHk Bnpase npuoctaHoBUTL obcnyxunBaHne KapTel, 3abnokuposate KapTy, B CBSI3N C HEBO3MOXHOCTbIO
BbIMONHeHUs1 TpeboBaHuii 3akoHopaTenscTBa 06 o6sA3aTensHOM yBegomneHun [epxatenen KapT o coBepLueHUM Kaxpoun
onepauum ¢ ncrnonb3oBaHvem KapTbl.

2.2. B Hactoswmx O6wux ycnosuax npegoctasnexns ycnyrm « CMC-nHdopmMmupoBaHue» MCMonb3ylTcs cnepyroLme
TEPMVHbI U ONpeaeneHns:

2.2.1. COTpPYAHMK — YNOMHOMOYEHHbIN COTPYAHWK BaHka;

2.2.2. CuyeT— pacyeTHbIN CYET, OTKPbITHIN BaHkom KnneHTy Ans ocyLlecTBneHus onepauui ¢ ncnonb3osaHnem KapToi;

2.2.3. YBepomneHue — CMC-coobLieHne o6 onepauusx, COBEPLUEHHbIX C ucnons3oBaHuem Kaptbl, Hanpaensemoe

BaHkom Oepxatento KapTel B pamkax npefocTaBneHns Ycnyrm nocpeacTBOM MOOUIbHOW CBA3M;

2.2.4. CoobuweHue — CMC-coobuieHune, Hanpaensemoe baHkom Oepxatento Kaptel unun Jepxatenem Kaptol BaHky B

pamKax npegocTaBrieHns Ycnyrm nocpeacTBOM MOOUIBHOW CBA3M;

2.25. Mo6unbHbIN TenedoH — TenedOHHbIV annapaTt, nogaepxusatoLwumii npuem u nepegady CMC-coobLeHni;

2.2.6. 3asBneHue — nucbMeHHoe 3asBneHue KnveHTa Ha noaknoveHue/oTknioveHne/msameHenne ycnyrm «CMC

NHOPMUPOBAHHUE;
2.2.7. [oCTynHbIN OCTAaTOK — NIUMUT AEHEXHbIX cpeacTB Ha CyeTe KnueHTa, AOCTYMNHBIX K UCMONBb30BAHWUIO C MOMOLLbIO
KapTbl;

2.2.8. AKTMBHbIN pexuMm — npegoctaeneHne baHkom wHdOpmaumn no 3anpocy, caenaHHomy [epxatenem,

nocpeacTBoM oTnpasku CoobLweHns ¢ MobunsHoro TenedoHa.

2.2.9. TaccuBHbIN pexuM — npegocTasneHve baHkom MHdopmaLuum 06 onepauusx, COBEpPLUEHHbIX C UCMNOMb30BaAHNEM

KapTbl nocpeactesom otnpasku CoobLieHns Ha Homep TenedoHa coToBol cBA3M [Jepxatens.

2.3. Ycnyra npegocrtasnsetca Oepxatenam Kapt, asnsoowmxcs Bnagensuamm MobunbHbeix TenedoHoB, onepatopamum
KOTOpbIX ABMSIOTCA OnepaTopbl, 3aperncTpMpoBaHHble Ha TeppuTopun P® 1 Tonbko no Kaptam, cpok AeiCTBUs KOTOPbIX He
UCTEK.

2.4. Ona kaxgoro Oepxatens KapTel BO3MOXHO [NogkntoyeHne k Ycnyre Tonbko ogHoro Homepa tenedoHa coToBOM
cBa3n Oepxatens.

3. COOEPXAHUE YCNYTU

3.1. Ycnyra HanpasneHa Ha onepaTtvBHoe WHGopmupoBaHue [epxaTtens KapTtbl 06 onepaumsix, COBepLUEHHbIX C
ucnonb3oBaHneM KapTel, a Takke Ha CHWKEHUE puCKa NPOBEAEHWS HECAHKLUMOHMPOBAHHbBIX OMepauui ¢ UCMoNb30BaHUEM
KapTbl.

3.2. B pamkax npegocTtasneHus Ycnyrn baHk, B aBTOMaTU4ECKOM pexunme, a Takke no 3anpocy epxatens, HanpasnseT
MHdOopMaLuo 06 onepaunsix, CoBEpLUEHHbIX C UCnonb3oBaHem KapTbl, a Takke npoyyto nHpopmaumio B BUae YBELOMIEHUN
Ha MoGunbHbIN TenedoH Oepxatens KapTbl.

3.3. B pamkax nons3oBaHusa Ycnyron KnmeHT Ha ocHoBaHUW 3asiBNEHNst MMeeT BO3MOXHOCTb NPOU3BECTU crneayoLme
nencteus B OTaenennsax baHka:

e M3MEHUTb NapaMeTpbl Ycryru, a UMeHHo: Homep MobunbHoro TenedoHa depxaTtens KapTol;
e OTKIMHOYUTL YCMyry nNpm ycrioBun 3ameHsl Ha Ycnyry «E-mail-uHdopmumpoBaHmey.
3.4. B pamkax nonb3oBaHus Ycnyron B AKTMBHOM pexvmMe [epxatens KapTbl nMeeT BO3MOXHOCTb:!
e nonyyatb uHdopmaumio o loctynHoM octaTke u 06 onepaumsx ¢ ncnonos3osaHvem KapTel;
e nonyyaTb MVHU-BBINWCKY MO OnepauusiM, COBEPLUEHHbIM C UCMonb3oBaHnem KapTbi;
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e 3abnokunposaTtb KapTy;
e nonyyatb CoobuieHus o6 owmnbkax;
e nonyyaTtb cBeAeHus o pekBusmtax Cueta KapTbl.

3.5. B pamkax nonb3oBaHus Ycnyrou B [NaccuBHoM pexume depxaTtens KapTel nonyyaet YeegomneHusi ¢ Hpopmauuen
06 onepauusax ¢ ucnonb3oBaHnem KapTel. BaHk oTcbinaeT YBeZoMIEHUS MO onepauusM, KoTopble Obinv Npov3BeneHbl no
Cuety KnneHta 6e3 ucnonbsoBaHus Kaptbl (6e3HannyHoe nononHeHne cyeTa v T.M.), Tonbko ogHomy JepxaTento KapTbl, ecnu
370 661110 yKka3aHo B NopyyeHun Knvexta.

3.6. BaHk He oTcbinaet CoobLueHns no onepauusam, kotopble 6binn nponssedeHsl no Cyety Knuenta B nepuog ¢ 20:00
yacos Ao 9:00 yacoB N0 MOCKOBCKOMY BpeMeHu 6e3 ncnonb3oBaHns Kaptbl. [JaHHbIN NYHKT yTpayvMBaeT cuny npyu Hanmymm
TEXHUYECKON BO3MOXHOCTM OTCbiNnatb CoobLueHnsa no onepauusim, Kotopble 6binm nponsseaeHsl no Cuety KnueHTa B nepuog
¢ 20:00 yacos go 9:00 yacoB No MOCKOBCKOMY BpemeHW. baHk oTcbinaet Odepxatento KapTel YBeAOMMAeHNa No onepauumsam,
KOTOpble ObiNv Npou3BeaeHbl C Ucrnonb3oBaHem KapTbl KpyriocyTo4HO.

3.7. Ecnn Ha momeHT oTtnpaBku BaHkom YBepomneHusi MobunbHbii TenedoH [epxatensa KapTbl Obin OTKIHOYEH,
HaxoauIcs BHe 30HbI AEVCTBUSA CETU onepaTtopa MobunbHoW cBa3u unm bydep Bxoasiumx CoobeHnin MobunsHoro TenedgoHa
Obin nepenonHeH, To YBegomneHne OyaeT xpaHutbca B CMC-ueHTpe onepaTopa MOOUNBHOM CBA3W B TeYeHMEe CpoKa,
onpefeneHHoro onepaTopoM Mo6uMbLHON CBA3W, M MOXET ObiTb JOCTaBMEHO B 3TOT CPOK Npw BKNoYeHun MobunbHoro
TenedoHa NN BXOXOEHUS B 30HY CeTU MOBMNBLHOro onepartopa. YBeAOMMEHNS NOAMEeXaT XpaHEeHWUI0 B COOTBETCTBYHOLLEN
obcnyxuBaroLLen opraHM3aummn B TeH4EeHne Cpoka, yCTaHOBNEHHOIO 3aKoHoAaTENLCTBOM.

3.8. BaHk He HeceT OTBETCTBEHHOCTU 3a AEWCTBUS TPETbUX NL.

3.9. B cny4yae nepesbinycka KapTbl, K KOTOpOKW NOAKNoYeHa Ycnyra, Ycnyra He npepbiaeTcs, B3umMaHne Komuccum 3a
npefocTaBrieHne Ycnyryu ocyLecTBNseTCs B COOTBETCTBUN ¢ Tapudamm baHka.

3.10.KnuneHT yBegoMneH, 4To npu nogkmnoyeHun ycnyrm CMC — nHdopmupoBaHne opgHopasoBble naponu 3D Secure
n/vnn MirAccept (NpyM HanmMyMmM TEXHUYECKONW BO3MOXHOCTM) HanpaenslTcs baHkoM Ha HomMep MobunbHOro TenedoHa
Hepxatensa Kaptbl, npegoctaBneHHoro KnveHtom baHky B pamkax nogknioyeHHow ycnyru. [Npu aToM, B crnyvyae Hanmuus
noakntoyeHHblx yenyr y Knuenta kak CMC— nHdopmuposaHmne, Tak u E-mail — nHdopmuposaHune ogHopasosbie naponu 3D
Secure n/vnu MirAccept (Npn HanM4MU TEXHUYECKON BO3MOXHOCTM) HanpaBnsiTcs baHKkoMm Tonbko Ha HOMep MOBWMMALHOrO
TenecdoHa [Oepxatensa KapTel, npepoctaBneHHoro KnveHTom bBanky. Hactoswmi nyHKT wumeeT 6e3ycrioBHoe U
NpenMyLLIECTBEHHOE 3HaYeHVe Haf, YCNoBNsIMU, corfacoBaHHbIMU ¢ KnMeHTOM paHee B 3asiBreHuax/nopyyeHusx, o yem Knuent
yBegomnseTtcs baHkom cnocobom yctaHoBneHHsIM Jorosopom o KBO.

3.11.KnueHT yBegomneH, 4to B cnyvae ecnu k Kapte KnueHta nogkntoyeHa Ycnyra, TO nNpu n3aMeHeHUM napameTpoB
Yenyrn (Mu3ameHeHne Homepa MobunbHoro tenedoHa [Aepxatenst KapTel, M3ameHeHne Homepa MobunbHoro TernedoHa anga
HanpaBneHus ogHopas3oBbix naponen 3D Secure w/unu MirAccept) k Takon KapTte, ykasaHHble napaMeTpbl aBTOMaTUYECKM
n3MeHseTcsa no Ycnyre, npefocTaBneHHon K octanbHelM KapTtam, BbinyweHHbIM Ha uMsa Oepxartenen Kapt (B Tom unicne B
cnyyae naveHeHnsa fepxaTtenem KapTbl yka3aHHbIX Bbille AaHHbLIX B OTHOLUEHWW KapT, BbIMYLLEHHbIX eMy Kak u3nyeckomy
nvuy), ecrnm MHoe He NpedyCMOTPEHO COOTBETCTBYWOLUM 3asBrneHvem (Npyv Hanmmymu TEeXHWYEeCKOW BO3MOXHOCTM). [Mpu
M3MEHEHUN TAKOro NapameTpa ycrnyru, kak Homep MobunbHoro TenedoHa Ans HanpasneHus ogHopa30BbIxX Naponen 3D Secure
n/vwnun MirAccept.B pamkax Mpunoxenns Ne9 [orosopa KBO, Homep MobunbHoro TenedoHa Jepxatens KapTbl aBToMaTU4eCKN
M3MEHSETCHA U B paMKax HacTosiern Yenyrn. HacTtoswwme naMmeHeHns Takke pacnpoCcTpaHaTCs Ha MOpsiAoK MHpOpMUpoBaHWs
B LIeNsiX NPOBEAEHNs onepauui, npegycMoTpeHHbIX n. 3.10 HacTosAwmx OBLwmux ycnosuii.

4.  NMOPAAOK NOAKNMIOYEHUA/OTKNIOYEHUA YCITYTU

4.1. ToakmntoyeHre Ycnyrm npon3BoanTcsa Ha ocHoBaHun 3aseneHns KnveHTa, nnbo no 38oHKy KnueHTa B KoHTakT-LleHTp
BaHka no tenedoHam, pasmelieHHbiM Ha Cante baHka. MIameHeHune n oTknodeHne Ycnyrn npoussoautcss COTpyaHUKOM B
OtpeneHnn baHka Ha ocHoBaHun 3asBnenuns Knuventa. Ona [epxaTtens «kaptol KnveHta — uHAMBMAYyanbHOro
npeanpvHUMaTtensi, Ha UMsa KOTOpOro BbinylleHa/aapernctpupoBaHa Kaprta, oTknioveHue Ycnyrm NpousBOAUTCH Takke Ha
ocHoBaHun 3asBneHus Takoro KnveHTta nocpeacTtBoM 3BoHka B KoHTakT-LleHTp BaHka no TenedhoHam, pasmelleHHbIM Ha
Carite banka.

4.2. N3veHeHne unn OTKMOYeHWe YCnyrn Npou3BOAMTCS He no3gHee criegylowero paboyero gHa €O AHSA npuema oT
Knuenta 3aaBneHus.

4.3. B cnyyae ytpaTbl nogkntoyeHHoro k Ycnyre MobunbHoro TtenedoHa, SIM-kaptel unu 6aHkoBckon KapTl,
npegocraeneHve Ycnyrm no gaHHon Kapte Ha gaHHbii MobunbHbI TenedoH MoxeT ObiTb NPUOCTAaHOBMNEHO HA OCHOBAHMU
3asBeneHus KnuenTa.

4.4. [ns noBTOpHOro nogkntovexns Ycnym KnvweHTty Heobxogmmo obpatutbest B OTaeneHne baHka Ans 3anonHeHus
HoBoro 3asiBneHus Ha nogknoyeHne/oTkmoYeHne yenyrn « CMC nHdopmmnposaHue».

5.  MPOYMUE YCINOBUA

5.1. BaHk npu ycrnoBuv CBOEBPEMEHHOIO 1 Haanexatiero Yeegomnenus depxatens KapTbl 0 coOBepLUEHHON onepaumm
He HeceT OTBETCTBEHHOCTb 3a NPUYMHEHHbIV KnneHTy yuwepb B cnyvasx HECAHKLUUOHMPOBAHHOIO A0CTyMNa CTOPOHHMX UL, K
nepegaBaembiM CoobLeHMaM n/unu npu nepegade CoobLeHni Ha yCTPOMCTBA, K KOTOPbIM BO3MOXEH JOCTYMN CTOPOHHMX L,
B Cfly4yae HapylleHus KnveHToMm [paBun ucnonb3oBaHWs KOpnopaTUBHBLIX OAHKOBCKUX KapT, SBNSKLMXCA HEOTbEMIIEMOW
yacTtbto [doroBopa o KBO, a Takke 3a HenomnyyeHue WnNn HECBOEBPEMEHHOE MNonyvyeHue YBEAOMIMEHUN, CBA3aHHOe C
pencteuamu [epxarenen n/vnn TpeTbux nu.

5.2. baHKk He HeceT OTBETCTBEHHOCTb 3a MONIHOE WNM YaCTUYHOE HEWCMOSIHEHWE CBOMX 0053aTenbcTB Mo
npeaocTaBneHno YCnyru, ecnu HeUCnornHeHne siIBNSeTCs CrneacTBMEM 00CTOATENbCTB HEMPEOOONIMMOW CUMbl, B TOM YMCHIE:
HaBOLHEHWs1, NoXapa, 3eMNETPSICEHNST U UHBIX CTUXMIHBIX O€4CTBUIA, HENOMNaaKax B JIMHUAX CBA3M U COOEB CUCTEMBI, a TaKxKe
BOMHbI UMW BOEHHbIX OEVCTBUIA, aKTOB UMW AENCTBUA OpPraHoB rocyAapCTBEHHOW BracTy UMW ynpaBneHns u niobbix Apyrnx
00CTOATENBCTB, HAXOOALLMXCS BHE pa3yMHOro KoHTponsa baHka.

5.3. Iliobble u3aMeHeHuss wu/vnu pononHeHuss B Hactosiwme O6wme ycnoeusi npegocTtaeneHus ycnyrm «CMC-
MHpopmupoBaHue» n/vnu Tapudbl BaHka ¢ MOMeHTa BCTYNNEHUS X B CUINY paBHO PacnpoCTPaHATCS Ha BCEX NOMb3YoLLMXCs
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Ycnyron KnneHToB, B TOM 4YuChe Ha TeX, KTO Hayasn nosib3oBaTbCsa YCNyrom paHee gaTbl BCTYMMEHWS COOTBETCTBYHOLLEro
N3MEHEeHUA B CuUny.
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lMpunoxeHue N9
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHuUmMamernel
e [TAO «Hopeuk BaHKk»
O6wue ycnoeus npedocmaesieHus yciyau «E-mail-uHghopmupoeaHue no onepayusiM ¢ KoprnopamueHbIMU
Kapmamu»
(manee — «HacTtosilwme OGLMe yCcroBUs»)

1.1. Hactoswme OO6wme ycnoeusi npepoctaBneHust ycnyrn «E-mail-mHdopmmpoBaHme» npusHatoTcs [oroBopom o
npepocTaeneHnn ycnyrm «E-mail-uHdopmupoBaHne», aBnaioTCcs HeoTbemnemon yacteto floroBopa o KBO u onpegenstoT
nopsifoK npegocTtaBneHuns yenyrm « E-mail-uHdopmupoBaHne» (nanee — Ycnyra).

1.2. Bce, 4to He onpegeneHo [oroBopom O npegoctaBneHun ycnyrn «E-mail-nHdopmmnpoBaHmey, perynupyetca
3akoHogaTenbcTBoM Poccuiickon ®epepaumn n 6aHkoBCckuMy npasunamu. [loroBop o npegocTtasneHuun ycnyrm «E-mail-
MHAOPMMPOBaHME» CYMTaAETCA 3aKMOYEHHBIM C MOMEeHTa NpuHATMS BaHkom 3assneHus KnveHTta Ha nopknoveHne Ycnyru.
Bce TepMuHbI, HanMcaHHble C 3arnaBHoW OykBbl, OonpedeneHne KOTOpbIX HUXKE He NPMBOAUTCSH, YNnoTpebnsaiTca B TOM Xe
3Ha4eHun, koTopoe 6bino orosopeHo B [JoroBope o KBO.

2. OBLWME NONOXEHUA
2.1. baHk npepgoctaBnseT KnueHTy Ycnyry npyv HanmyMm TEXHUYECKON BO3MOXHOCTMW, Hanuuuu y KnveHta oTKpbITOro
CuerTa, a Takke cornaweHusa mexay baHkom n cooTBeTCTByOLLEN 06CNYXMBalOLEN opraHn3aumne.

Ycnyra nogkrnovaeTcsa oTaenbHO K Agpecam anekTpoHHOW nouThl [epxaTtenei, ykasaHHbIX KnueHTom B 3asBneHun.
Ycnyra npegocTtaBnsaeTcs ToNbKo Ha AQpec aMnekTpoHHOW NoyThl [lepxxartens, ykasaHHbin [lepxatenem B 3asBrneHuu.

BaHk Ha 6e3B0O3Me3QHOM OCHOBE, COrnacHo yTBepXaeHHbiM Tapudam badka, npegmocTtaBnsaer ycnyry «E-mail-
MHOPMMPOBAHNEY.

KnueHT nogTBepxaaeT, YTo Ha MOMEHT 3akrodeHusi [loroBopa o npegoctasneHum yenyrn «E-mail-nHdpopmunposanve»
o3HakomneH ¢ Tapudamu baHka.

Otka3 Knuenta/fepxatensa ot Ycnyrn «E-mail-uHdopmmpoBaHue» He JonyckaeTcs, B CBS3N C HEBO3MOXHOCTLIO B
crnyyae Takoro oTkasa BbINonHATL TpeboBaHus 3akoHoaaTenbcTBa 06 o6s3aTtensHOM yBegoMneHnm KnmeHToB o coBepLUeHnm
KaXkgow onepaummn ¢ ucnonb3oBaHnem 6aHkoBckon KapTbl.

2.2. B HacTtosawmx OOWmx ycnoBuax npegoctaBneHus ycnyrn «E-mail-nHdopmupoBaHne» mncnonb3ytoTcs cneayowime
TEPMVHbI U ONpeaeneHns:

2.2.1. CoOTpYAHUK — YNONHOMOYEHHbIN COTPYAHWK BaHka;

2.2.2. CuyeT — TeKkywMn OGaHKOBCKWMIA CYET, OTKpbIThin BbaHkom KnuneHTy Onsa ocyuwlecTBrneHus onepauvn ¢
mcnonb3oBaHuem Kaptbi;

2.2.3. YBeaomneHue — cooblieHne, HanpaBnsgeMoe Mo 3MNEKTPOHHOW no4dte 06 onepaunsix, COBEPLUEHHbIX C

ucnonb3oBaHnem Kaptbl, HanpaBnsemoe BaHkom KnveHTy B pamkax npegoctaBneHuns YCnyrm nocpefacTBOM 3NEKTPOHHOW
noyThbl;

2.2.4. CoobuweHne — cooblieHne, HanpaensemMoe Mo SMekTpoHHoW noyte bBbaHkom KnueHnty B pamkax
npegocTaBneHust Ycnyrm nocpecTBoM 31EKTPOHHON MOYTHI;

2.2.5. Appec 3nMeKTPOHHOM MOYTbl — 3anNCb, OOHO3HAYHO WAEHTUMULMPYIOLLAA MOYTOBLIN SLLIKK, B KOTOPbIN
cnefyeT AOCTaBUTL COOBLLEHNE SMEKTPOHHOM NOYThI, NOAAEPXKUBAIOLLMIA NPUEM U Nepeaadvy CoobLLEeHWN;

2.2.6. 3asiBneHue — nucbMeHHoe 3asBreHve KnveHTa Ha noaknioyeHne/oTknoveHne/mameHeHune yenyrm « E-mail-
MHOPMMPOBaHMEY;

2.2.7. [JOCTYNHbIA OCTAaTOK — NMMUT OEHEeXHbIX cpeactB Ha CueTte KnueHTa, JOCTYMHbLIX K UCMOMb30BAHUIO C
nomotbto Kaptbl;

2.2.8. MaccuBHbIN pexum — npegoctaBneHne baHkom mHdopmaumn o6 onepaumsax ¢ ucnonb3oBaHnem KapTol

nocpeacTBoM OTrNpaBkM YBegoMIieHnst Ha Agpec 3nNeKTPOHHON nouThkl KnveHTa.

2.3. Ycnyra npepoctaBnsieTcs Oepxatenam KapTt, umerowmm Agpec aneKTpoHHOW MoYThbl, U Tonbko no KapTam, cpok
OEeNCcTBUS KOTOPLIX HE UCTEK.

2.4. Ycnyra poctynHa no Bcem Kaptam KnueHta. Ons kaxporo Oepxatens KapTtbl Bo3MOXHO [logkntodeHne k Ycnyre
TONbKO OOHOro AZpeca 3reKTPOHHOM MOYThI.

3. COQOEPXAHUE YCNYru

3.1. Ycnyra HanpaeneHa Ha onepaTvBHoe wHGopmupoBaHve [epxatener Kapt 06 onepauumsix, COBEPLUEHHbIX C
mcnonb3oBaHuem KapTbl, a Takke Ha CHUXEHMEe pucka npoBefeHUs HeCaHKLUMOHUPOBAaHHbLIX onepauui ¢ UCMOoMb30BaHNEM
KapTbl.

3.2. B pamkax npepoctaBneHus Ycnyru baHk, HanpaBnseT uHdopmaumio ob onepauusix ¢ ucnonb3oBaHnem KapTbl, a
Takke npouyto nHpopmaumio B Buae CoobLueHnii Ha Agpec anekTpoHHow noytel [epxartenen Kapt.

3.3. B pamkax nonb3oBaHus Ycnyroi KnueHt B OtgeneHunsix baHka Ha ocHoBaHuu 3asiBNeHWs MMeeT BO3MOXHOCTb
M3MEHUTbL NapameTpbl YCnyru, a UMeHHo: AIpec SMNeKTPOHHOW MoYThI.

3.4. TMonb3oBaHue Ycnyron OOCTYnNHO Torbko B lMaccuBHOM pexume. B pamkax nonb3oBaHua Ycrnyron B [MaccuBHOM
pexume [epxatenb KapTbl nonyyaet YBegomneHus ¢ uHgopMauven ob onepaumsix ¢ ucnonb3oBaHnem Kaptbl. BaHk
oTcbinaetr CooblieHns no onepauusimM, KoTopble Obinv npousBedeHbl no Cyety KnueHTa 6e3 MCnonb3oBaHUsi KapThbl
(6e3HanuyHoe nonosnHeHve cyeTta v T.n.), Tonbko ogHomy Oepxatento KapTel, ecnv 310 6bino ykasaHo B 3asBneHunn Knunexra.

3.5. BbaHk He oTcbinaet CoobueHns No onepauusiM, kotopble Obinv NponssefeHsbl no CueTy KnueHTta B nepuog ¢ 00-00
yacos o 10-00 yacoB 6e3 ncnonb3oBaHust KapTtbl. [laHHbIA NYHKT yTpaumMBaeT Cuy npu Hanuuum TeXHUYECKOW BO3MOXHOCTU
oTtcbinaTte CoobeHns no onepaumsm, Kotopble Obinn npousseneHsl no Cyety Knuexta B nepuog ¢ 00-00 yacoe go 10-00
yacoB 6e3 ncnonb3oBaHusa Kaptel. BaHk oTcbinaeT [epxatento YBeAOMeHUs No onepauusam, KotTopble by nponsBeaeHbl ¢
mcnonb3oBaHnem KapTbl KpyrnocyTovHoO.
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3.6. YBegomneHus noanexaTt XpaHEeHWo B COOTBETCTBYHOLLEN OOCMyXMBaKLWEN opraHvM3aumMn B CPOK, YCTAHOBMEHHbIN
3aKOHOOaTEeNbCTBOM.

3.7. BaHK He HeceT OTBETCTBEHHOCTM 3a AENCTBUSI TPETbUX NKL,.

3.8. B cnyyae nepesbinycka KapTbl, K KOTOPON NoOAKMNtoYeHa Ycnyra, Ycnyra He npepbiBaeTcs, BaumaHue Komuccum 3a
npepocTaBneHne Ycnyru ocyLecTBnsaeTcs B COOTBETCTBUN ¢ Tapudamm baHka.

3.9. KnuneHT yBegomneH, 4To npu nogkntodeHnm yenyrm E-mail — nHpopmuposaHusa ogHopasosbkle naponu 3D Secure n/mnu
MirAccept (npy HanMuMM TEXHNYECKOW BO3MOXHOCTM) HanpaBnaTca baHkom Ha Homep mobunbHoro TenedoHa Oepxatens
KapTbl, npepgoctaBneHHoro KnueHtom Banky. Mpu atom, B cnyyae Hanmuusa nogkmoyveHHbix yenyr y Knventa kak CMC —
MHdopmMupoBaHue, Tak u E-mail — nHdopmmnpoBaHne opHopasosble naponu 3D Secure w/unu MirAccept (npyu Hanmuuun
TEXHWYECKOW BO3MOXHOCTU) HanpaBnawTcad baHkom Tonmbko Ha Homep MobunbHoro TenedoHa [epxartens Kapthbl,
npepocTaeneHHoro Knuentom BaHky. Hactoawmin nyHKT meeT 6e3ycnoBHoe 1 NpenmyLLecTBEHHOE 3HaYeHne Haf yCrnoBUsiMu,
cornacoBaHHbiMM ¢ KnveHToM paHee B 3asBreHusx/mopyyeHnsax, o 4em KnueHT yBepgomnseTcad bBbaHkom cnocobom
yctaHoBneHHsIM Jorosopom o KBO.

3.10.KnneHT yBegomneH, 4To B crnyyae ecnu k Kapte KnueHTa nogkntodeHa Ycnyra, To Npn usMeHeHu1 napameTpoB Ycnyru
(n3meHeHne agpeca anekTpoHHoW noytbl depxatens KapTbl, nameHeHne Homepa MobuneHoro TenedoHa Ans HanpasneHus
opHopasosbix naponen 3D Secure u/vwnn MirAccept) k Takon KapTe, ykazaHHble NnapamMeTpbl aBTOMaTUYECKN U3MEHSAETCS MO
Ycnyre, npegocTaBreHHon K octanbHbiM KapTam, BeinyLeHHbIM Ha ums [epxaTtenen KapT (B TOM 4ucne B criydae U3MeHeHus
Oepxatenem KapTbl ykazaHHbIX Bbllle AaHHbIX B OTHOLLEHUW KapT, BbIMYLLEHHbIX €My Kak hn3n4eckoMy nuuy), eCrim MHoe He
npefycMOTPEHO COOTBETCTBYHOLWMM 3asiBNeHneM (Npu Hanmynm TEXHUYECKON BO3MOXHOCTU). HacTosilme nsmeHeHns Takke
pacnpoCcTpaHATCA Ha NOopsiAoK MHPOPMMPOBaHUA B Liensix NpoBedeHus onepauni, NnpeaycMOTpeHHbIX N. 3.9 HacToaLwmx
O6wwmx ycnosun. Mpu atom Homep MmobunebHoro TenedoHa fepxatena KapTel And ycnyru, npeaycMoTpeHHon MpunoxeHmem
Ne8 [orosopa o KBO, aBTOMatuyeckum M3MeEHsieTCs Npuv U3MEHEHUW Takoro napameTpa Ycrnyru, Kak Homep MOOMMbHOro
TenedoHa Ans HanpaeneHus ogHopasosbix naponen 3D Secure n/unu MirAccept.

4, NOPAQOK NOAOKIMIOYEHUA/OTKITIOYEHUA YCNYTU

4.1. TMopakntoveHve Ycnyrm NponsBoanTcs Ha ocHoBaHun 3aseneHus Knuenta nubo no 3BoHKy KnuneHta B KoHTakT-LieHTp
BaHka no TenedoHaM, pa3meLleHHbiM Ha Cante BaHka. ameHeHue Ycnyru nponssoautcst CotpyaHukom B OTtaenerun baxka
Ha ocHoBaHuK 3asiBneHus KnvexTa.

4.2. VameHeHue Ycnyrn nponsBoanTCsl He No3gHee cneaytollero pabodero gHA co AHA npuema ot KnveHTa 3aasneHus.

4.3. B cnyyae HeBO3MOXHOCTM WCMOMNb30BaTb YyKa3aHHbI agpec 9SMeKkTpoHHoW noyTbl KnueHTta, KnueHt o6sa3aH
HesameanuTenbHO COObLMTL HOBbLIV adpec AMEeKTPOHHOM NoYThI, MHade obenyxusaHue KapTel 6yaeT npmocTaHoOBNEHO.

4.4. 3asBneHve Ha M3MeHeHne Ycryri nomellaeTcs B opuanyeckoe aeno Knvexra.

5. TMPOYMUE YCNOBUA

5.1. BaHk npu ycnosumn CBOEBPEMEHHOTO 1 Haanexallero ysegomnenmns flepxaTtensa KapTel 0 coBepLUEHHOW onepaumn He
HeceT OTBETCTBEHHOCTb 3a MPWYMHEHHbIM KnneHTy yuwepb B cnyyasx HeCaHKLMOHMPOBAHHOIO AOCTyna CTOPOHHWX MWL, K
nepepasaembiM CoobLueHmam n/unu npu nepegade CoobLleHniA Ha YCTPONCTBA, K KOTOPbIM BO3MOXEH JOCTYN CTOPOHHMX N,
B cnyvae HapyLweHus Knnentom MNpasun ncnonb3oBaHuns Kapt, aBnaowmuxcs HeoTbemnemon yactbto [lorosopa o KBO, a takxe
3a HenonyyeHve WM HECBOEBPEMEHHOE MonydeHne YBeAOMIEHMWI, CBaA3aHHOe C aenctBusimv [epxatenen Kapt w/vnu
TPeTbUxX Nuu.

5.2. BaHk He HeceT OTBETCTBEHHOCTb 3a MOJIHOE UMW YaCTUYHOE HENCMNONHEeHEe CBOUX 06s3aTenbCTB Mo NpefoCcTaBneHUo
Ycnyrn, ecnu HeucnonHeHne ABNSeTCs CrneAcTBMEM OOCTOATENbCTB HENPEeOAONMMON CUMbl, B TOM YMCREe: HaBOOHEHMS,
noxapa, 3emMNeTpACEeHNs N UHbIX CTUXUIAHBIX 6eACTBUIA, HenonaaKax B NMMHUAX CBS3WN 1 c6OeB CMCTEMbI, @ Takke BOMHbI UMK
BOEHHbIX ENCTBUIA, aKTOB Ny AENCTBMI OPraHOB rocy4apCTBEHHOW BNacT! UNu ynpasneH1s 1 nobbix Apyrnx 06CTOATeNbLCTB,
HaxXOAALLMXCA BHE pa3yMHOro KOHTpons bawka.

5.3. Nobble nsmeHenns n/unn gononHexus B ObLwme ycnosus npegoctaenenns ycnyrm «E-mail- nndpopmuposanne» n/mnu
Tapudbl BaHka ¢ MOMEHTa BCTYNMEHNs UX B CUMY PaBHO PacrnpOCTPaHAIOTCH Ha BCex nonb3yolmxes Yenyron KnneHTos.
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lMpunoxeHue Ne10
k [Jo2coeopy o koMniieKkcHOM 6aHKOBCKOM ob6cyxueaHuu
rpuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamenel
e [TAO «Hopeuk BaHKk»
O6wue ycnoeusi omkpbimusi, 06¢cnyxueaHusi u 3akpbimus [eno3umoe ropuduyvyecKux Juy, U uHoueudyasibHbIX
npednpuHumamenel e [NTAO «Hopeuk BaHk» 8 paMKax UCMo/Ib308aHUsl cucmeMbl 06MeHa 3J1eKMPOHHbIMU
dokymeHmamu «MMHmepHem-baHk»
(Oanee — «Hacmosiwjue O6wue ycrosusi»)

TEPMWHbI N ONPEAENEHUA

BknapuvMk — opuaudeckoe nvuo UM MHAMBMAYaANbHbBIM NpeanpuHUMaTenb, paHee WAEeHTUULMPOBAHHBIN
BaHkOM Mpu NMYHOM MPUCYTCTBUM M HaxoAaWMNACA Ha obcnyxuBaHuu B BaHke, nogknoyMBlIKMACS K cucTeMe obmeHa
3MNEKTPOHHLIMU JOKyMeHTaMu «MHTepHeT-6aHK», 3aknioumBlLMA ¢ BaHkoM [1enosnTHbIN [OroBOp M pasMecTUBLUUIA
OeHexHble cpeacTea B [enosuT.

[Oeno3ut — pfeHexHble cpeactBa B pybnsax Poccunckon Pepepaummn, pasmewiaemble Bknagunkom B BaHke
B LieNnsX XpaHeHWs!, Nony4YeHns JOXOA0B Ha YCIOBUSAX, yCTaHOBMEHHbIX [paBunammn pasmeLleH1s 4eno3nToB IopUaNYECcKunx
1L 1 nHAMBMAYanNbHbLIX MPeANpUHUMaTene Ha AaTy oTKpbITUA [enosuta B pamkax [Jeno3anTHOro orosopa, 3akiio4eHHOro
Yepes NHTepHeT-6aHk.

Heno3utHbIM gorosop — [loroBop O npegocTaBneHn 6aHKOBCKOrO NMpoaykTa O CPOYHOM BaHKOBCKOM BKnage,
cocToswmn M3 Hactoawmx OBLWMX YCrnoBUIN OTKPLITUS, OBCNYXXMBAHWA W 3aKPbITUS AEMNO3NTOB OPUANYECKUX Nl ©
mHauBMAyanbHbix npegnpuHumatenen B NMAO «Hopsuk BaHk» B pamMkax MCNONb30BaHUN CUCTEMbI OOMeHa 3NeKTPOHHbIMM
pokymeHTamn «WHTepHeT — BGaHk», a Tawke lNpaBun pa3melleHns Oeno3nTOB IOPUOUYECKMX MWL U UHAMBMAYamNbHbIX
npeanpuHuMaTenen, kotopble pa3meltatoTca Ha Cante baHka n/wnu B Otaenernnn baHka.

[Oeno3nTHbIN cyeT — cYeT, OTKpbiBaeMbli BaHkom Bknaguuky B pybnsix Poccuiickon ®epepauun ans ydeta
AEHeXHbIX CPeAcTB, pasmeLlaemMblx B [lenosunt ¢ Lienbio nonyvyeHnst AOX040B B BUAE MPOLIEHTOB, HAYMCMSEMbIX HA CYyMMY
pa3sMeLLeHHbIX JEeHEXHbIX CPeACTB.

3asBneHue Ha pa3melueHue [leno3uTa — geiictene KnveHTa, coBeplueHHoe Yepes NHTepHeT-6aHK, cogepkallee
BoneusbsaBneHne KnueHta Ha pasmelleHve [eno3anta Ha ykasaHHbIX KnMeHTOM ycrioBuaX O CyMMe M Cpokax B
cooTBeTCcTBUM C [lpaBunamm pasmelleHns Oeno3nTOB PUANYECKUX NUL U UHAMBMAYANbHbBIX NpegnpuHumMaTtenen, u
nopoxgatoLLee opuanyeckne nocrneacTsms B pamkax [lenosavtHoro gorosopa.

UHTepHeT-0aHK (manee — UHTepHeT-6aHK) — cepBuc baHka, NO3BONSIOWMIA OCYLLECTBNATL B3aUMOAENCTBUE
BaHka n Bknaguvka, Bkntoyasi 0OMeH MHbopMaLUMnel U CoBEPLLEHUE OTAENbHbIX onepauuin B cet MHTepHeT.

KnueHT — topnanyeckoe nuuo/MHANBMAYarnbHbIN NpeanpuHumaTenb, paHee naeHTMduumpoBaHHbin baHkoM npu
FINYHOM MPUCYTCTBUM N HAXOASALMICA Ha obcnyxuBaHun B baHke, NOAKMIOYMBLUMIACA K cucTeme obMeHa 3NeKTPOHHBLIMM
OokymeHTamu «IHTepHeT-6aHK».

MoaTBepxkAeHMe pasMelleHUss HPUANYECKMM JULOM WM  WMHAMBUAYAlNbHbLIM NpeAnpuMHUMaTenem
penosuta BIMAO «Hopsuk BaHk» (ganee no Tekcty — loaTBepxaeHwe pasmMelleHUA Aeno3uTa) — [OKYMEHT
ycTaHoBneHHon baHkoM popmbl, coCTaBneHHbIV Ha ByMaxkHOM HocuTene u/unu B 3NeKTPOHHOW chopme, YAOCTOBEPSAIOLLMIA
dakT BHeceHus Bknagunkom u npuHATMA BaHKkoM AeHEeXHbIX CpeacTB.

MpaBuna pa3melleHns CPOYHOro Aeno3nTa PUANYECKOro nNnuua u MHANBMAYanbLHOro npeanpuHMMaTens
(manee — MNpaBuna pasmelleHnsi Aeno3nTa) — yCTaHOBMNEHHble BaHKOM yCnoBus pasMeLleHns OeHEeXHbIX CpefcTB
B OTAEeNbHbI BWA [enosuta lopuanyecknx nuuy M MHAMBMAYamNbHbIX NpeanpuHUMaTtenen, copepxaline OCHOBHble
napameTpbl npuvHuMaemoro [enosuTa. [lpaBuna pasmMelleHnss deno3vTa pasMellaloTcss A1 O3HaKOMIMeHUs Ha
MHOPMaLMOHHbIX cTeHaax B OtaeneHmsx banka v Ha Cante badka. OsHnakomnenve c [MpaBunamu pasmelleHuns
[enosnToB npu odopmneHun 3asBneHns Ha pasmelleHve [enosnta npoucxoauT nyTeM aBTOMaTU4eckoro nepexopa
Bknaguuka Ha Cant BaHka npu HaxxaTum akTUBHOW BKNaaku, cogepxawen NpaBuna pasmelleHms genosuTa.

1. OBLWMUE YCnoBuUA

1.1. Hactoswme OO6wme ycnoBusi OTKPbITUS, OOCNYXMBAHUSA WU 3aKpbITUS OEMNO03UTOB HPUAUYECKMX UL, U
nHaMBKMAyanbHbIX npeanpuHumareneii B NMAO «Hopeuk BaHk» B paMkax MCNonb30BaHUsi CUCTEMbI OOMEHa 3MeKTPOHHbIMU
OOKYMeHTaMU yCTaHaBMMBaloT NOPSAOK U YCNOBUS NPUBEYEHNs U pa3MeLLeHNs AeHeXHbIX cpeacTB Ha [eno3nTHbln cyeT
B pamMKax OUCTaHUMOHHOro obcnyxuBaHus Bknaguvka depe3 WHTepHeT-6GaHK, HauucreHve npoueHToB no [enosuTty,
BbinnaTel [enosuta M HAYMCMEHHbIX MPOLIEHTOB W PEryNMPYT OTHOLIEHUS, BO3HUKAKLWME B CBSA3U C 3TUM Mexay
Bknaguukom 1 BaHkOM B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccunckon Pegepaumm.

OsHakomMneHne ¢ HacTosawummn OBWMMK YCrOBUSIMU NPOUCXOAUT B VIHTepHeT-6aHke nyTemM aBTOMaTUYeCKOro
nepexoga Bknaguvka Ha Cant BaHka npu ocopmneHun 3asiBneHnst Ha pasmelleHre [lenosvrta npy HaxaTum akTUBHOW
BKIaKu, coaepxallen Hactosawme ObLwme ycnosus.

Jdeno3nTHbii [JoroBop 3aknoyaeTcsi CTOpoHaMu B MIHTepHeT-6aHke npu ycnoBun Hanuymsa nogkntodeHns Knnexta
K cucteme obMeHa 3NeKTPOHHLIMU AoKyMeHTaMu «IHTepHeT-6aHKy.

1.2. Hactosiwme O6wume ycnosus, MNpaBuna pasMelleHns Oeno3nToB, 3asiBneHne Ha pa3mellexHve [lenosuta B
COBOKYMHOCTW NpusHaTca [leno3vTHbIM JOroBOPOM, 3aKIioYeHHbIM Yepe3s VIHTepHeT-6aHk, B pamkax [Jorosopa o KBO, npu
YCINOBMM NOCTYMNSIEHNS OEHEXHbIX CPEACTB B CyMMe, yKka3aHHOW B 3asiBNeHMM Ha pasmelleHve [enosuTa, n OTCyTCTBUM
OEVCTBYHOLNX PELLEHNIA O MPUOCTaHOBMEHUN onepauuni no nbsim cyetam KnueHTa kak B baHke, Tak 1 B ApyrMx KpeauTHbIX
opraHusauusax. [enosuTHbIN OOroBoOp 3akniovaetca nyteM akuenta baHkom odepTbl, cogepxaiwiencs B 3asBrneHun
Bknaguuka. AkuenT BblpaxaeTcs B OTKpbITUM Bknaguvky [eno3nTHOro cyeTa 1 3a4ncneHns Ha Hero AeHexXHbIX cpeacTs
Bknapguuka B cymme, ykaszaHHOW B 3asiBneHuu Ha pasmelleHne genosuTta. [pu atoMm nucbMmeHHasa dopma [enos3nTHoro
[JoroBopa cuyuTaeTcsi cobnogeHHon B cooTBeTcTBMM € N.2 cT.434 n n.2 ct1.836 paxpaHckoro kopekca Poccuickon
degepauun.
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1.3. MapameTpbl [lenosnTa, B TOM Y1cre cpok [lenosnTa, pasmep v NOpsAoK BbinaTbl NPOLEHTOB, MUHUMASIbHAS
cymma [enosvTa, cBefeHuUs O NpogrneHun (npornoHraumu) LenosuTta (ecnv [enosvT npefycMaTpuBaeT BO3MOXHOCTb
nposoHraumn) yctaHaenueatoTcs B MpaBunax pasmeLleHns genosura.

2. PA3MELUEHUE OEMO3UTA

2.1. 3asBneHue Ha pasmelleHve [lenosuta 4yepe3 WHTepHeT-6aHK dopmupyeTcs nocpeactsoM Bbibopa
COOTBETCTBYIOLUMX ONuui B MHTepdenice WHTepHeT-GaHka nocne YCnewHoro npoxoxaeHus AyTeHTudukaumm
n \peHTudumkaumm.

Bknaguvk B WHTepHeT-OaHke BblpaxkaeT cornmacue c Hactoswmmu O6wumn  ycnosusammn u  [NpaBunamum
pasMelleHns AenosmTa, ¢ NpUMMeHeHneM cpeacTB AyTeHTudunkauum n igeHtudukaumn.

Hactosiwume o6wue ycnosus, nNpOTOKON npoBedeHus onepauun B VHTepHeT-6aHKke, NOATBepXAaLNIA
KoppekTHyto UpeHtudpmkaumo n AyteHtudumkauuio Brknaguvka, odopmneHHas u nogaHHas Bknagunkom 3asiBneHue Ha
pasmMelleHne [lenosuta B cooTBeTcTBMM C [paBunamu pasMelleHns genosuta v HacToswmMmm OBLWMMKM yCrioBusamu,
ABNAIOTCS JOKYMEHTaMu, NOATBEPXKAALWMMUN BonensbsasneHme Bknaguunka o6 oTkpbiTvmn [lenosuTta.

2.2. Onsa odgopmneHus [enosuta BknagumMk 3HaKOMUTCA C OCHOBHbIMW MNapaMeTpamu COOTBETCTBYHOLLErO
OenosuTa, mnanoxeHHoiMn B [paBunax pasmelleHuss nenosvTa, U, B cnydae cornacus odopmnsieT 3asiBneHue Ha
pa3mMelleHne Jeno3nta vyepe3 MHTepHeT-6aHK, coaepallyto MHdopMaLuio 06 OCHOBHLIX ycrioBusx [leno3nTa, a UMEHHO:
cymma [enosuta, cpok [leno3nta v cyeT ons CnncaHus.

WHble napameTpbl, B 4aCTHOCTU: MpouUEHTHas cTaBka no [eno3uTy, nopsgok (NepyvoauvyHOCTb) BbIMMaThl
NPOLEHTOB, yCnoBue nononHeHus [lenosnta, ycnoBus exemMecsayHon kanutanusauuy npoueHTOB M Apyrue 3aBUCHAT OT
BblOpaHHoro Buaa lenosuTa B cooTBeTCTBUM C [1paBunamm pasmelleHms cooTBeTcTBytolero flenosumra.

2.3. Bknaguvk BnpaBe 3aknounTb [eno3vTHbI OOroBop nyTem odopmreHus 3asBneHus Ha pasmelleHune
[Jenosuta ¢ ncnonb3oBaHnem NHTepHeT-6aHka. Mo 3aknoyeHHoMy mexay baHkom n Bknaguukom [leno3ntHomy 4OroBopy
Bknaguuk BHOcuT, a BaHk npvHUMaeT B [Oeno3uT AeHeXHble cpeacTBa, nepeuvucrieHHble Bknagunkom B BaHk Ha
Odeno3uTHbIi cyeT, 0 4Yem odpopmnsieTcss NoaTeepxaeHNe pasMelleHnss Aeno3nTta, U obs3yeTcs BO3BpaTUTb CyMMY
JdenosnTa u BbINNATUTb NPOLEHTLI, HAYUCIIEHHbIE Ha Hee, B MOPSAKe M Ha YCINOBUSX, NPEAYyCMOTPEHHbIX [eno3nTHbIM
[OroBOPOM.

[enosnTHbIN cYET OTKpbIBAeTCA He NO3fHee AHsA, Creaylolero 3a gHeM nogjadv 3asiBNeHns Ha pasmelleHue
Henosnta ¢ ucnonb3oBaHneM WHTepHeT-6aHka, npu oTcytcTBuUM y Bknagunka Ha momeHT obpaboTtkvm 3assneHus
OENCTBYIOLMX PeLIeHnn O NPUOCTAHOBMEHMM onepauuin no cyetam u Hanuuus Ha CueTe gna cnucaHua [enosuTa
[OCTaTOYHOrO KOMMYeCcTBa AEHEXHbIX CPEeACTB B COOTBETCTBMM C 3asBreHVeM Ha pasMelleHve aenosuta. [enosnTHbin
[OroBOp CYMTAETCH 3aKM4YEHHbIM C MOMEHTa OTKpbITUA [eno3uTHOro cyeta M MOCTynneHust cymmbl [eno3wta Ha
[eno3nTHbIn cyeT.

B cnyyae Hanuumsa y Bknaguvka OEeWCTBYIOLLUMX PELUEHUA O NMPUOCTAHOBMEHWM onepauuii no nobbiM cyeTam
Bknapguuka kak B baHke, Tak u B ApYrMx KpeauTHbIX opraHusdaumsx, [eno3uTHol cyeT Bknaguuky He OTKpbiBaeTcs U
3asBneHuto npuceauBaeTca crtatyc «OTkasaH». [eno3nTHbii goroBop co cratycom «OTkasaH» He cumTaeTcd
3aKIMOYEHHbIM.

2.4. OcbopmneHne 3asBneHns Ha pasmelleHve [lenoanTa ¢ ucnonb3osaHnem NHTepHeT-6aHka ocyllecTBnseTcs
B pabouve gHn, B nepuog spemenn ¢ 09:00 go 16:00 (BkntoumTenbHO). B MHble AHKM 1 Yackl odpopmneHne 3asBneHus Ha
pa3MelleHne [eno3uTa ¢ ucnonb3oBaHneM VIHTepHeT-6aHKka HegoCTYMHO.

2.5. C uenbl pasMelleHnss AeHexHbIx cpeacts B [eno3ut Bknaguuk o6s3yeTcd B MOMEHT OOpMIiEHUS
3asiBneHus Ha pa3melleHne geno3mta obecnednTs Ha CyeTe Ansa cnucaHns [leno3nta 4OCTaTOMHOE KONMYECTBO AEeHEXHbIX
cpencTs, B COOTBETCTBUMU C 3asiBNieHMEM Ha pa3melleHue aenosvTa. [py He nocTynneHun ykasaHHou B 3asiBreHun
Bknaguuka Ha pa3smelleHue genosuTa cymmbl [leno3nta B MOMEHT (DOPMUPOBAHMS YKa3aHHOW 3asiBeHun B TOM 4ucre B
obbeme, OTIMYHOM OT 06beMa, ykazaHHoOW B 3asBneHun Bknagunka, [eno3nTHbIN JOrOBOP CHMTAETCS HE3AKITHOYEHHbIM, B
TOM umcre B Cny4asx oTCyTCTBUsS y Bknagyumka pelueHnii 0 nprocTaHOBNEHNM OnepaLnin No cyeTam.

2.6. Bknaguvk B pexvmMe peanbHOro BpemeHu nocpeactBoM WHTepHeT-6aHka CMOXET yBuAeTb MHdOpMauMio
0 pa3melleHHom [enosuTte B Buae lNoaTteepxaeHust pasmellenvs [denosuta. B cnyyae HeobxoammocTtn Bknaguuk (ero
YMNONHOMOYEHHOE NULI0) UMeeT npaBo obpatutbesa B baHk ana nonyyeHus MoareBepxaeHus pasmelleHus Oenos3unTta Ha
H6ymaxxHom HocuTene. MoaTeepxaeHVe pasMelleHnst Aeno3unta B Buae OyMaxkHOro JOKyMeHTa B Nepuos cpoka AencTBus
Henos3uTa ocyuiectBnsieTca 6ecnnaTtHo npu obpaweHun Bknaguvka B OTaenenve Baxka. Mpu 3anpoce MNoarteepxaeHus
pa3MelleHns aeno3nTta B Buae GymaxHOro OKyMeHTa 3a npegenamu cpoka aencteus [enosuta baHk Bnpase TpeboBaTtb
ynnaTbl KOMUCCUM B COOTBETCTBMM C Tapudamum.

2.7. MNepedveHb BMAoB [leno3ntoB, OTKpbiBaeMbix yepe3d WHTepHeT-OaHk, pasmelaetcs Ha Cavite Bbanka.
B otgenbHbIX pervoHax obcnyxuBaHus banka onepaumsi oTKpbiTMA [eno3vuTtoB yepe3 MHTepHeT-6aHk mMoxeT ObiTb
HEeAOCTYMNHA N0 TEXHNYECKMM MPUYMHAM.

2.8. TeyeHue cpoka [enosnta HauyMHaAEeTCA CO [HS, CreaylLlero 3a AHEeM 3ayncrneHns cyMMmbl [lenosuta Ha
[eno3nTHbIi CYeT W 3akaH4YMBaeTCs B MNOCMNegHWA [OeHb Mepuofda BpPeMeHW, ycTaHoBrneHHoro B [loaTeepxaeHun
pa3MelleHns JenosuTa.

3. NMOMNONHEHUE AENO3UTA. HAYUCIIEHUA U BbINJATbI MPOLUEHTOB MO AEMNO3UTY

3.1. O BO3MOXXHOCTU/HEBO3MOXHOCTM MOMOSTHEHNsT [Jeno3MTHOro cyeta B TeYeHUe cpoka gencteusa [enosuta
yKkasbiBaeTcs B [paBunax pasmeLleHns cooTBeTCTBYoLero suaa fenosuTa.

3.2. HauncneHue u BbinnaTta npoueHToB No [enosuTy Npon3BoaAaTCa B COOTBETCTBUMM € HAcTosAwmmm O6LwmmMm
ycrnosusmmu u Mpasunamm pasmeLLeHns cooTBeTCTByoLWero Buaa JenosmTa Ha octaTok cpeacTs no [Jeno3suTHoMy cyeTy Ha
Hayarno Kaxaoro OHs.

3.3. MpoueHTbl No [eno3uty HadncnsaoTes B BanoTe [leno3uta 3a akTuyeckoe KOnMyecTBO AHEN, Ha KoTopoe
OeHeXxHble cpeacTBa pa3meLLeHbl B [1eno3nT, co AHA, cneayioLlero 3a AHeM NocTynneHus cymMmmbl [lenoanta Ha [leno3nTHbIn
CYeT, NO AeHb OKOHYaHWS Cpoka AencTBus [1eno3nTHOro 4OroBopa BKIUUTENBHO N0 A0 AHA UX cnucaHus ¢ [eno3nTHoro
cyeTa Mo VHbIM OCHOBAHMAM (BKMOYUTENBLHO). [pu HauyMcneHMn MNPOUEHTOB B pacyeT MPUHUMAETCs (hakTuyeckoe
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KONMMYECTBO KarneHaapHbIX AHen B rogy (365 wunu 366 gHew). MNpoueHTbl HAYUCTIATCS HA OCTaTOK AEHEXHbIX CPeacTs,
yunTbiBaeMbIX Ha [1eno3nMTHOM CYeTe Ha Hayano KaXXgoro OHs.

3.4. Ecnu feHb BbinnaThl NPOLEHTOB cuMTaeTcsl Hepabounm, NnpoueHTsl No [lenosuTty BeinnadmeatTcs Bknagumky
B Gnvkanwni cnegyowmmn 3a HUM pabouunn aeHb.

3.5. B cnyyae ecnu B ycrnosusax [loateBepxaeHus pasMelleHns [enosvta npegycMoTpeHa exemecsyHas
KanuTanusauusa npoueHTOB, TO MpuUYMUCIEHVE NPOLEHTOB Kk cymme [enosuTta npousBoauTcs BbaHkoM exemecsiyHo B
nocrnegHnn KaneHoapHbll OeHb Mecsiya 3a hakTUYecKkoe KOJNMMYECTBO [OHEW HaxoXOeHMs OEHEXHbIX CPeacTB Ha
Jdeno3nTHoM c4yeTe M B KOHUe cpoka [denosuta. lNMpoueHTbl nNpucoeguHsioTcs K cymme [enosvTa, yBenuyvBaloT ee, 1
BbInnaymBatoTca Bknagumky Bmecte ¢ [leno3vtom.

4. BO3BPAT OEMO3UTA. PACTOPXEHWE OENO3UTHOIO OOMOBOPA.

4.1. OcHoBaHMeM Ans 3akpbiTva [eno3nTHOro cyeta saensieTca npekpaweHve [leno3MTHoro 4orosopa, ecnm nHoe
He npegycMmoTpeHo Hactoswmmm Obwumn ycnosusimu. Mpu Bo3spate [enosuTta [0eno3anTHbI AOrOBOpP, 3aKMOYEHHbIN
yepe3 WHTepHeT-6aHK, npekpaliaeT cBoe Aenctsue, [1eno3uTHbIN cyeT 3akpbiBaeTcs baHkom ©6e3 [ONOMHUTENbHbIX
pacnopsbkeHui Bknagumka.

4.2. baHk Bo3BpallaeT cymmy [lenosuta u Ha4yMCreHHbIX MPOLEHTOB He MO3JHEee AHSA, Creaylollero 3a OHEM
OKOHYaHWsA cpoka Ans pasmelleHus OenosuTa. [leHexHble cpeacTBa BO3BpaLLalOTCs aBTOMATUYECKM Ha cdeT Bknaguvka,
C KOTOpPOro Npou3BOAMIIOCh pa3MeLLeHne AeHeXHbIX cpeacTs B [1eno3uT, nubo, Ha OCHOBaHWW MUCbMEHHOTO 3asiBMeHus,
Ha nHow 6aHkoBCcku cueT KnneHTa, ykasaHHbIN B 3asBreHumn. Ecnm aeHb okoH4aHns cpoka [lenosunta senseTtca Hepaboumm,
cymma [lenosuta nepeuncnseTcs Ha cyeT Bknaguuka, ¢ KOTOPOro Mpou3BOAMIIOCH pa3MeLLeHUe AEeHEeXHbIX CPeacTB B
OenoauT, B Gnivkanwumnin paboumin geHb, cnegyoLwnin 3a HEM OKOHYaHUS cpoka [lenosuTa.

4.3. [deno3nt nognexuT BO3BpaTy B MOCNegHUN OeHb cpoka [enosuTta. BosspaTt [enosuta (ero 4yactu)
JonyckaeTcs Tonbko ¢ cornacusa baxka, ecnv nHoe He npegycmoTpeHo NMpaBunamm pasmeLleHnsi COOTBETCTBYHOLLErO BUaa
[enoauTa.

4.4. [enctBue [leno3ntHOro [orosopa npekpawlaeTcss Mnocne nonHoro ucnonHeHuss CTopoHamu CBOUX
o06s3aTenbCTB No [orosopy.

5. YCINoOBUA AOCPOYHOIO BO3BPATA AENO3UTA

5.1. OocpouHbit Bo3BpaT Bknagunky [leno3uta moxeT ObITb Mpou3BeaeH TONbKO ¢ cornacusi baHka Ha ocHoBaHum
nucbMeHHoro 3asiBneHus Bknaguuka no ¢popme baHka. Cornmacvmem npusHaeTcst ocyliecterneHve baHkom Oo0CpoYHOro
BO3BpaTa cyMMbl [lenosuta Bknaguuky.

5.2. 3asaBneHne [omkHO ObITb HanpaBrneHo B baHk He no3gHee 10 pabounx aHen Ao npegnonaraemon gaTbl
[OCpoYHOro u3bATMA [lenosuta Ha OymaxkHOM HocuTene nnbo C  MCMNOMb30BaHMEM CUCTEMbI  3NIEKTPOHHOMO
OOKyMeHToOOopoTa nnm no dakcy ¢ obsisatenbHbIM NpegocTaBNeHNEM opuruHana B TedeHue 3 (Tpex) pabouux aHen c
Aatbl HanpaBneHus 3asBreHus.

5.3. MNpwn oTkase B gocpoyHoM BosBpaTe [enosuta baHk yBegomnseT Bknaguvmka no cucteme 3neKTPOHHOro
AOKYyMeHTOObOopOoTa MMM MO MHbIM KaHanaMm KOMMYHWKaLMOHHON CBA3W He nosgHee 5 (mAtv) pabounx OHen co AHA
nonyyeHus ero 3asBneHus.

5.4. B cnyyae pgocpoyHoro Bo3Bparta Cymmbl [leno3uTta (ero 4actu), a Takke npu obpalleHun B3blCKaHWS Ha
OeHexXHble CpeAcTBa, HaxoasLmecs Ha [leno3utHom cyeTe Bknagyuka, B criyyasx, npegycMOTPEHHbIX 3aKOHO4ATENbCTBOM
P®, npoueHTbl No [leno3nTy BeinnavnBatoTCcs 3a NepUo HaXoXAeHUs! AEHEXHbIX cpeacTB Ha [leno3nTHoM cyeTe Bknag4vka
no ctaeke 4o BocTpeboBaHus, yctaHoBneHHoN baHkom Ha aaTty Bo3Bparta [denosuTa (ero yactm).

Mpun aTom B cnyyae, ecnu B Te4eHue cpoka [lenosuta npoussoaunachk Bbinnarta npoueHToB, baHk ocyliectenseT
nepepacyeT Ha4YUCIEHHbIX MPOLEHTOB W yAEPXWBAET YXEe BbINfayeHHble MPOLEHTbl U3 CYyMMbl OEHEXHbIX CPEeACTB
HenosuTa, nognexauien Bo3sparty Bknagumky.

6. UHbIE YCIIOBUA

6.1. 3a coBepLueHMe onpeaeneHHbix onepauuin no enosmTHoOMy A0roBopy, pasmMeLleHHomy yepes MHTepHeT-6aHk
1/vnn No OTKPbITbIM Bknag4nky Ha OCHOBaHWM U/Unn B CBSI3N C McnonHeHnem [eno3nTHOro 4oroBopa, pa3meLLeHHOro Yepes
MHTepHeT-6aHK, cueTam, a Takke 3a coBeplueHne BaHKkom Apyrux AeCTBUIA U/WIIN OKa3aHUe UM LOMONHUTENbHLIX YCIyT,
CBSI3aHHbIX C UCMONHEHNEM [1eno3nTHOro oroBopa, pasmeLleHHoro Yepes VIHTepHeT-6aHK, 1 MHbIX onepaumi u ycnyr, baHk
BrpaBe B3MMaTb KOMWCCMOHHOE BO3HarpaxaeHvue B pasmepe, ycTaHoBreHHoMm BaHkom B Tapudpax BaHka, gencTByrowmx
Ha JaTy coBepLueHus onepaumii/okazaHusa ycnyr. KoMMCCMOHHOE BO3HarpaXaeHve B3MMaeTcs nytemM yaepkaHus baHkom
CyMMbl TakOro BO3HarpaxaeHust n3 cymmbl [enosuTta nubo ynnadvBaeTtcsi Bknagumkom BaHKy OTAENbHO B MOMEHT
BbIMOMTHEHNSA COOTBETCTBYIOLLEN onepauun (CoBepLUEeHNs AeNCTBUS, okadaHus ycnyru). Hactoswmm Bknaguvk gaet banky
CBOE coOrnacve Ha yaepXaHue AeHEeXHbIX CpPeAcTB B pa3vepe KOMWCCMOHHOIO BO3HarpaxaeHwusi, npegycMOTPEHHOro
Tapudamu baHka.

6.2. Bknaguuk He BrpaBe ycTynaTb 3-uM nuuam npaBo TpeboBaHNs AEHEXHbBIX CPEACTB, pa3MeLleHHbIX B [1enosunT.

6.3. Bknaguuk o6s13aH exerofgHo, He no3gHee 31 sHBaps, B NUCbMEHHOW hopme noaTBepxaatb baHky cymmy
ocTaTka [AEeHEeXHbIX CPEeACTB, HaXOAsALWMXCA Ha cyeTe no coctosiHuio Ha 01 sHBapsi cooTBeTcTBytowero roga. lMpu
Hernony4yeHun baHkoM oT Bknaguuka B yka3aHHbIV CPOK MUCbMEHHOTO NOATBEPXKAEHNSA UMM BO3PaXKEHUI OCTATOK MO CYETY
cuMTaeTcsl NoATBEPXKOEHHbBIM.

6.4. 3auncrneHne geHexXHbIX CpeacTB Ha [Jeno3uTHbIN cYeT, NOCTYNMBLUMX Ha ums Bknaguvka oT TpeTbux nuu, a
Takke nononHeHne [eno3nTHOro cyeTa B TeueHme cpoka flenosmTa nubo nepeyncneHnn cymmel lenosunta TpeTbmuM nuuam
He [onycKarTCs.

6.6. Bknagumk ob6si3yeTcs He pasrnallatb KOHPUAeHUManbHy NHopMaLKMIo 1 HE NCNOSb30BaTh €€, KPOME Kak B
Lensix ucnonHeHusi obssarenscTs no [Jorosopy. Bknag4uumky, KOTopomy npefocTaBneHa koHpuaeHumansHas nHpopmaums,
06513yeTcs NPUHSITL MEpPbI K €€ 3almnTe He MeHbLUE, YEM NPUHUMaeMble UM NS 3aLnTbl COBCTBEHHOW KOHDUAEHLMANBLHON
nHdopmauun. K koHdugeHumanbHoN uHpopmauun OTHOCMTCH: uHdopMaums o6 ycrnoBusx Hactosiwero [orosopa,
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nHdopmauma o npoueHTax u Tapudax, ycTaHoBrneHHbIx Bknaguvky no [enosutHomy gorosopy, mobas uHdopmaums,
nony4veHHas Bknaguukom B xofe ucnonHeHns [lenosntHoro gorosopa.

6.7. Bknagunk oba3yetcs nHdopmmpoBaTe baHk ¢ npegocTaBneHneM NOATBEPXKAAOWMNX JOKYMEHTOB B Cryyasix
M3MEHEeHUs (OOMONMHEHUs) B yYpeauTenbHbIX U UHbIX AOKYMeHTax Bknaguvka, He nosgHee 5 (nATb) paboumx AHewn c
MOMEHTa UX rocyaapCTBEHHOW pernctpauuy nnbo He nosgHee 5 (NsATb) paboymx AHEN ¢ MOMEHTa M3MEeHeHus agpeca
(mecTa HaxoxgeHusl), NOYTOBbIX PEKBM3UTOB, HOMEPOB TenedoHOB, agpeca ANeKTPOHHOW noytbl M T.n0. O npueme u
YBOSbHEHWUN JOMKHOCTHBIX NULL, MMEIOLLMX NPaBO PacnopsXaTbCa AeHEXHbIMU CPEACTBAMM M 3aKNo4aTb CAENKN OT UMEHN
Bknaguvka, Bknaguunk ob6sa3yetca nHdopmyposaTe baHk HesameanuTenbsHo.

6.8. baHk BrpaBe oTka3aTb B OTKPbITUM [enosuTHOro cyeTa B Cryvae HenpeAacTasneHus Bknagunkom
3anpalumBaeMbix BaHKOM [OKYMEHTOB, MpW HanMM4yMmn pelleHns O NPUOCTaHOBEHUW onepaumin no cyetam Bknaguvka u
nepeBoOdOB €ro 3MeKTPOHHbIX OEHEXHbIX CPeAcTB, B Cryvyae MPUMEHEHVUS Mep Mo 3aMopaxmBaHWio (GrOKMpOBaHMIO)
AeHexXHbIX cpeacTs Bknagyvka nnm MHOro MyLLIECTBa, a Takke B MHbIX CnyYasx, onpeaeneHHbIX HOpMaTUBHLIMU akTamu
Banka Poccun w/vnu 3akoHogatenbctBOM Poccuiickon ®depepauumn, B ToM uucne B obnactv npoTMBOAENCTBUS
neranunsauum (OTMbIBaHWUIO) AOXOA0B, MONYYEHHbIX NPECTYNHLIM NyTEeM, ¥ PUHAHCMPOBaHWIO TEPPOpU3Ma.

6.9. baHk rapaHTUpyeT Bo3BpaT CyMMbl [lenoanTta u ynnatbl HA4YMCNEHHbIX HA Hee NPOLEHTOB B COOTBETCTBUMN C
ycnosusimu [1enosnTHOro 4oroBopa BCEM CBOWM MMYLLECTBOM, Ha KOTOpPOE B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaumm MoxeT 6biTb 06palLeHO B3bICKaHWE B CHET noralleHns 3agormkeHHocT baHka nepea Bknagunkom
no [lenosntHomy Aorosopy.

6.10. BaHk BnNpase CNVCbIBaTh AEHEXHbIE CPeACcTBa HA OCHOBaHWUMN MCMOSTHUTENbHBIX AOKYMEHTOB B3biCKaTeneu, a
Takke B MHbIX Cnyvasx, NpeayCMOTPEeHHbIX AEUCTBYIOWNM 3akoHodaTenbcTBoM Poccuiickon ®eaepaumm ¢ [leno3nTHoro
cyeTta 6e3 ohopMneHNs JONOMHUTENBHOIO pacnopsikeHns Bknagyvka.

YKasaHHble YyCroBWs ABMAIOTCA 3apaHee AaHHbIM akuenTtom Bknagyvka baHky Ha cnucaHue geHexHbIX cpeacTs.
Mpun Hannymu y KnueHta B BaHke nommmo cyeTta no [lenosuty Takke pacyeTHOro(-bix) cyeTa(-oB), NPUOPUTETHBIM ANS
CNNCaHNA OEeHEeXHbIX CPeACTB MO MWCMOMHUTENbHBIM AOKYMEHTaM, MOSyYeHHbIM HEeNoCcpeACcTBEHHO OT B3biCcKaTenew,
NpU3HaeTCs pacyeTHbIi CYeT, Ha KOTOPOM WMeeTCs CyMMa [AEHEXHbIX CpeAcTB, AOCTaToyHas Ans MCMOSHEHWS
NCMOSHUTENbHBLIX JOKYMEHTOB.

6.11. Bknagumk/KnneHT nogTeepaaeT, YTo Npu 3aknmioyeHnn [eno3mTHoro gorosopa eMy bbina npegoctasneHa
ncyepnbiBaoLwas MHMopMaums o xapaktepe npefocTaBnsemMblX YCyr U NOMHOCTbIO pa3bACHEHb! BCE BO3HMKLLNE B CBSA3N
C 9TuMM Bonpockl. Bknagumk/KnueHT Hagnexawmm o6pa3oM 03HaKOMUMCSH C TEKCTOM HacTosAwmx O6LmMX yCnosun, He umeeT
Kakmx-nnbo 3abnyxgeHu OTHOCUTENbHO codepXaHus [1eno3nTHoro [oroBopa MW HOPUAMYECKMX MNOCNeacTBun,
BO3HMKaIOLLMX AN HEro B pesynbTaTe 3aknoydeHuns [1eno3nTHOro 4oroeBopa, 1 BelpaxaeT corfiacue OTHOCUTENBHO TOro, YTO
[enosnTHbI JoroBop He nuwaeT Bknagyvka npas, 06bIMHO NpeaocTaBnsemMblX MO 4OrOBOpaM Takoro Buaa v He COAepXuT
WHbIX, ABHO 06pemeHnTenbHbIX 4Ns Bknagyvka ycnosumin.

6.12. B cnyyasix HanoXeHwWs apecTa W/MMAM WHbIX OrPaHNYEHW Ha OeHeXHble cpeAcTBa, NpedyCMOTPEHHbIX
JencTByloWNM 3akoHogaTenbctBoM Poccunckon ®epepauun, baHk B AeHb OkOHYaHWs cpoka [enosuTta nepeuvvcnser
Knuenty cymmy [lenosuta 3a BbIMETOM CyMM, B OTHOLLEHMMN KOTOPbIX AEWCTBYET apecT (MHoe orpaHudeHue). Hauncnenne
NPOLEHTOB Ha apeCcToBaHHbIE CyMMbI NOCME OKOHYaHUsA cpoka [leno3uta He Npom3BoanTCS.

BosBpaT KnueHTy geHexHbIX cpeacTs, Ha KOTOPbIEe HanoXeH apecT (MHoe orpaHuyeHne), npoussoanTca baHkom B
OeHb CHATUS apecTa (MHOrO OrpaHUYeHus) Ha yKasaHHble AEeHEeXHble CPeACTBa, 3a UCKIMIOYEHMEM ClyvyaeB B3bICKaHWUS
AaHHbIX CPeACTB B COOTBETCTBUM C AeNCTBYIOLWMM 3akoHogaTenscTBoM Poccuiickon ®epepauun.

6.13. B cootBeTcTBUM C 4.1 cT.450 MpaxxgaHckoro koaekca Poccuiickon Pepgepaumm CTOPOHbI AOrOBOPUITUCH, YTO
BaHk nmeeT NpaBo BHOCUTL M3MeHeHWs B HacTosiLme ObLume ycnosms v MNpasuna pasmeLleHns 4eno3nToB B COOTBETCTBUM
cn. 2.6.1 Jorosopa o KBO.
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lMpunoxeHue Ne11
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduyeckux suy, u uHousudyasnbHbIX NpednpuHumMamersel
8 NNAO «Hopeuk baHk»
O6wue ycnoeusi KpedumoeaHus rno npodykmy «KopnopamueHasi kapma ¢ KpedumHbIM iumumom» e NMAO «Hopeuk
BaHk»
(Oanee — «O6wue ycnoesusi»)

1.1. Hactoswme O6wue ycrosus kpeautoBaHust «KopnopatuBHas kapTta C KpeAUTHLIM MMMUTOMY (4115 FOPUONYECKMX NALY
M UHAMBMAYanbHbIX NpeanpuHnvarenent), Tapudbl baHka, 3asBneHne, Hagnexawum obpa3om 3anofiHeHHOE U NoANUcaHHoe
KnueHtom u BaHkom aBnsitoTca HeoTbemnemon YacTeto [loroBopa o KBEO u 3akntoueHHon mexay KnueHtom un BaHkom caenkom
KpeanToBaHMs No NpoaykTy «KopnopaTnBHasa kapTa € KpeaUTHbIM NUMUTOM» (ganee coBMecTHo — [loroBop 06 ycTtaHOBNeHUU
KpeAuTHOro NUMnTa).

1.2. Bce, utO He onpegeneHo [JoroBopom 06 yCTaHOBMEHUU KPEOUTHOro NUMWUTA, PEryrnupyeTcsi 3akoHOAAaTenbCTBOM
Poccunckon denepaumm n 6aHKOBCKMMU Npasunamu.

1.3. 3aknouveHne [oroBopa 06 ycTaHOBNeHWM KpeauTHoro numuta mexgy baHkom u KnuenHtom (nanee — CTOpPOHbI)
ocyllecTBnsieTcs nytem npucoeamHeHns Knuenta k O6wmm ycrnoBmsaM B COOTBETCTBUM CO cTaTben 428 [MpaxaaHCKoro kogekca
Poccuickon depepaunn.

3akntoyasa [Oorosop 06 ycTaHOBNEHUW KpeauTHOro numuta, CTOpOHbI NPUHMMaKT Ha cebs 0653aTenbCTBO UCMONHSATL B
nonHom obbeme TpeboaHusa HacToswmx O6wnx ycnosui, MNpasun ncnonb3oBaHNa KOPNopaTuBHbIX 6aHkoBCkux kapT B NMAO
«Hopsuk baHky», Tapudos BaHka n 3assnenuns KnueHTta, a Takke ycnosui [lorosopa o KBO.

1.4. B HacToswwem [NpunoxeHun ncnonb3yTca cneayoLlime TEPMUHbI U ONpeaeneHus:

1.4.1. KpeAuTHbIN NUMUT — MaKCMMarbHbI pa3mep eaMHOBPEMEeHHOW 3agomkeHHocTn KnueHta nepen baHkow,
YCTaHOBINEHHbIN BaHkoM 1 JocTynHbIV KnMeHTy B COOTBETCTBUM C OCHOPMITEHHBIM M NOAMUCaHHBIM 3asBreHnem
KnueHnTa;

1.4.2. MuHUManbHbIA eXeMecCcsYHbI NnaTex — MUHMManbHasi cymma, noanexaiwas ynnate KnveHtom BaHnky B
YCTaHOBIEHHbIE CPOKW, NMPU HaNM4Mn KpeAUTHOWN 3a40MMKEHHOCTH.

2. OBLWUME NMNONOXEHUA

2.1. KnueHT go 3aknoyeHus Hactodwero [lorosopa 06 yCTaHOBNEHWUW KPEOUTHOMO NMMUTA 3HAKOMUTCSA C MHbopMauuen
06 ycnoBusax ncnonb3oaHusa KapT, B 4acTHOCTM 06 orpaHM4eHnsx cnocoboB 1 MECT UCMONb30BaHWSA, CrydYasX NnoBbILLIEHHOTO
pucka ncnonb3oBaHus KapTbl, nanoxeHHon B Mpunoxenun Ne7 k Jorosopy o KBO, n 0653aH oBECTY yKka3aHHY MHAOPMAaLLMIo
[0 CBefeHns Kaxxaoro n3 flepxxatenew, nonyyawLlmx u ncnoneayowmx Kaptel B pamkax HacTosawmx O6Lwmux ycnosuii.

2.2. [oroBop 06 ycTaHOBMEHUM KPeQMTHOTO NMMMUTA 3aKIo4aeTcs Ha CPOK, ykasaHHbI B 3asBneHun. Bce nocnepytoume
K oTKpbIToMy CueTy KnneHTta KapTbl BbinycKaloTCsl Ha CPOK OEWCTBUSA 3akntoyeHHoro [loroBopa 06 ycTaHOBNEHUW KpeaUTHOrO
nmmuTa.

2.3. baHk Bnpase oTkasatb KnueHty B 3akntoveHun [loroBopa o6 ycTaHOBMEHWUM KPeAMTHOro numuta 6e3 obbacHeHus
NPUYH.

3. OBLUWHE YCNnoBUA KPEOUTOBAHUA
3.1. BbaHk oTKpbiBaeT KnveHTy BO306HOBNSiEMyH0 KpeauTHYo nuHuMio K Cuyety, a KnneHt obsasyetcs Bo3BpaTuTh BaHky
nomnyyYeHHble KpeauTHble CpencTBa (Janee no TekcTy — «KpeauTbl») M ynnatutb E€XEMECsYHyl NnnaTty 3a Monb3oBaHue
OEHEeXHbIMW CpeAcTBaMu, a TakkKe Apyrve KOMUCCMM W MnnaTtexu B cooTBeTcTBuM C Tapudamu Bbanka/[JoroBopom 06
YCTaHOBINEHWM KPEQUTHOMO NMMUTA, B pa3Mepax 1 B CPOKU, YCTaHOBMEHHbIe [1oroBopoM 06 yCTaHOBNEHUN KPEAWUTHOIO NMMMUTA,
Horosopom GaHkoBckoro cuyeta, Tapudax baHka.
3.2. Kpegutbl npegoctaensietca baHkom KnneHTy Ha cnegyowwime uenu:
Ha tepputopum Poccuickon deaepaumm:
e MoflydyeHME HanuyHbIX OEHEXHbIX cpeacTs B Bantote Poccunckon ®enepaumm anst ocyLeCcTBNEHUS PacyeTos,
CBSI3aHHbIX C XO35IMCTBEHHOWN AEeATENbHOCTBIO, OMNAaTON KOMaHAMPOBOYHbIX M NPEeACTaBUTENLCKNX pacxonoB KnueHTa;
e onnaTta pacxogoB B BantoTe Poccuiickon depepaumm, CBA3aHHbLIX C XO3AMCTBEHHON AEATENbHOCTLIO, ONnaTomn
KOMaHAMPOBOYHBIX U NPeACcTaBUTENbCKUX pacxoaoB KnueHTa;
e nprobpeTeHne TOBaApOB U YCNyr B TOProBO-CEPBUCHOW CETU Yepe3 ceTb VIHTEpHET, B T.4. B TOProBO-CEPBUCHON
ceTn B 6e3HannYHOM nopsiake Unu 3a HanuyHble OeHeXHble CPEACTBa, CBA3aHHbIX C XO3AMCTBEHHON AeATENbHOCTLI0
KnueHTa. K onepauusim B TOproBo-cepBUCHON CETW MPUPaBHUBAIOTCA: onepauun onnatbl YyCnyr Yepes3 yCcTpoicTea
caMoobCnyXMBaHUsi CTOPOHHMX OpraHv3auuvein; onepaumm ¢ UCMONb30BaHNEM PEKBM3UTOB KapTbl, BKItoYasi onnaTy
yepes ceTb VIHTEpHET; onepauumn onnarbl YCrnyr Yepes yCTponcTea camoobenyxmnannst baHka, B nonb3y opraHnsauun,
C koTopbiMU Y BaHka 3aknto4eHbl COOTBETCTBYHOLLME JOrOBOPLI;
® UHble onepaunn, cBA3aHHble C XO35MCTBEHHON AeaTenbHoCcTbio KnueHTa, B Bantote Poccuiickon ®enepauun, B
OTHOLLEHMM KOTOpPLIX 3akoHogaTenbcTBOM Poccuiickon demepauun, B TOM 4Yucne HOpMaTUBHbIMKM akTamu baHka
Poccum unu HacToswmm [JoroBOpoM He YyCTaHOBIEH 3anpeT (OrpaHNYeHne) Ha UX COBEpPLUEHME.
3a npepenamu Tepputopum Poccunckon depepauum:
e MOfyYeHME HamNUYHbIX OEHEXHbIX CPEeACTB B WHOCTPaAHHOW BanioTe ANnst onnaTbl pacxofoB, CBsI3aHHbIX C
X035IMCTBEHHOW AeATENbHOCTBLIO, KOMAaHAMPOBOYHLIX U NpeACcTaBUTENbCKUX pacxonoB KnueHTa;
e onnata pacxodoB, CBSI3aHHbLIX C XO3SIMCTBEHHOM AeATeNlbHOCTbI0, KOMAaHAMPOBOYHbLIX UM MPeacTaBUTENbCKUX
pacxogoB KrnveHTa B MHOCTpaHHOW BamntoTe, MHble onepauvn B MHOCTPaHHOW BantoTe ¢ cobrnogeHnem TpeboBaHuin
BanOTHOro 3akoHogatenscTea Poccuickon ®enepauun.
3.3. KpeguTtbl He MoOryT 6bITb UcNONb30BaHbl KnneHToM Ha cnepyowue uenu:
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e roraweHus 3afOMKEHHOCTM Mo KpeauTam 6aHkoB, B T.4. Opyrux kpeauToB BaHka, KoTopble BkMo4valoT B cebsi
onnaTy OCHOBHOrO Aorfra, onnaTy NpoLeHTOB, onsaTy KOMUCCUIA, KOMUCCUOHHOIO BO3HArpaXKaeHusi, MHbIX NnaTexen B
pamMkax KpeauUTHbIX, NMU3NHIOBbIX CAENOK, CAENOK MO NonydYeHnto 3arima, 6aHKOBCKOW rapaHTUM 1 OPYrvX NnaTexen;
e Onnarbl KOMUCCUI MO ApyruM 6aHKOBCKMM c4eTaM M KapTaM, He CBsi3aHHbIM € NpoaykTom «KopnopaTtuBHasi kKapTa
C KpeaUTHbIM NTIMMUTOMY;
e Bblayy 3alMOB TPETbLUM NULAM W NoralleHne 3agoMKeHHOCTU MO 3amam, B T. Y. 3a TpeTbux nuu;
e npuobpeTeHne y KpeauTHON OpraHn3aLmMn UMyLLLECTBA, NOMYYEeHHOro B pe3ynbTaTe OTCTYNHOrO;
npnobpeTteHne nobbiX LeHHbIX Bymar, noralleHne COBCTBEHHbIX BEKCENEW U BEKCenen TpeTbux nuu;
nprnobpeTeHne Joneln B yCTaBHOM KanuTane obLecTB C OrpaHNYEHHON OTBETCTBEHHOCTBIO;
norawieHne obs3aTenbCcTB ApYyrux 3aemMiimkoB nepeq bankom nnbo nepea ApyrMMu KpeaMTHbIMU OpraHM3aunsimMu;
nononHeHme OaHkoBCKOro cuyeta KnwueHTa, OTKpbITOro B ApyroM 6aHKe, 3a WCKMHYEHMEM MEepPeyvuCrieHMs Ha
3apaboTHylo nnaty M BbiNnaTbl COLMANbHOIO Xxapakrtepa (npu ycrnoBuu cornacoBaHus ¢ baHkom wn npwu
npeaocTaBneHumn NoaTBepXaatoLlen AoKyMeHTaumm);
e BO3BpaTa CPeAcTB, paHee nepeyvmcrneHHbIx KnneHTy TpeTbnmn nuuamu.

3.4. TpepoctaBnexue Kpeantos B pamkax ycTaHOBMEeHHOro KpegntHoro nummTa npomM3BoauTcsa B npegenax csoboaHoro
(Hencnonb3oBaHHOro) octatka KpeantHoro nuMuTa, Ha cneayowmnx yCnoBusx:

e 00OWMA pa3Mep eaVHOBPEMEHHOW 3aformkeHHoCcTM KnveHTa no BO3BpaTy KpeaWTOB He MOXET MpeBbiaTb
KpeoutHoro numuTa, a Bos3BpaT KnuneHToM paHee nonydeHHbix KpeautoB yBenuumBaeT cBOOOOHOM OCTaTOK
KpeaunTHoro nummnta Ha cymmy Bo3BpalleHHoro KpeauTa (ero yactm);

® HauucneHve exemecs4YHOW MnaThbl 3a NoNb3oBaHWE AEHEeXHbIMU cpeacTBaMu MPOU3BOAUTCH, HAYMHAS CO AHS,
cnegyoLlero 3a AHeM npepocTtasneHus Kpeguta, no AeHb ero Bo3spaTta BKMIOYUTENbHO, T.€. Ha3BaHHbIE NPOLEHTHI
HAYUCRATCA Ha OCTATOK 3a0MMKEHHOCTM No Bo3BpaTy Kpeaunta Ha Havyano Kkaxgoro onepauyuoHHOro AHs;

e cpok Bo3BpaTta Bcex KpeawtoB, nonydeHHblx KnveHTOM B pamMkax ycTaHoBneHHoro KpeauTHoro numuta, He
OOMKeH NpeBbllaTh cpoka AencTeusi [loroBopa 06 yCTaHOBNEHWUN KPEAUTHOIO NMUMUTA;

e [PV BHECEHUWN AEHEXHbIX CPEACTB B CHET NoralleHns 3af0MKEHHOCTM Mo KpeauTy ¢ ucnonb3oBaHnem baHkomara
BaHka, ocHaweHHoro yHkumen Cash-In, 3agomkeHHOCTbL ByaeT norawieHa B Te4eHne Tpex pabounx gHem, npyu 3ToM
paboummmn gHAMKU BaHka cunTaloTca AHM C NOHEeAENbHUKA MO NATHULY, HE BKINOYas BbIXOAHbIE Y NPa3gHUYHbIE;

e MPOLEHTbI, HaYNCNAeMble 3a NOMb30BaHNE NMPOCPOYEHHOW K BO3BpaTy cymmon KpeauTa, OOMKHbI ynnadmBaTbes
€XeQHEBHO M CyMMa Ha3BaHHbIX MPOLEHTOB, HA4yMCreHHass 3a COOTBETCTBYWOLWIMIA [OeHb, HO B 3TOT [O€Hb He
ynrnayeHHas, cYMTaeTcsl NPOCPOYEHHON.

3.5. KnumeHT 0653aH BHOCUTb MUHUManbHbIV eXeMeCcsiUHbIN MnaTex, NpeaycMoTpeHHbI 3asisneHnem/Tapudamu baHka,
paccUuTaHHbIV Ha NepBoe Yncro Mecsua. MUHMManbHbIN exemecsiyHbIi nnaTex KnueHT o6s3aH BHECTU B CPOK He nosgHee
nocnegHero paboyero OHsA mecsua, B KOTOPOM Oblnl Npou3BeAeH pacyeT (npy YCrnoBuMM BHeceHust Ha CueT ykasaHHbIX
OEHEeXHbIX cpeacTB M Npu Hanuyum y baHka BO3MOXHOCTM cnucaTb HasBaHHblE AEHEXHble CPeAcTBa B Liensx norawleHus
3agomkeHHocTn KnveHnta nepen BaHkom no Hactosiwemy [oroBopy 06 yCTaHOBMEHUM KPEAUTHOrO NMMmUTa CPOKM Bo3BpaTta
paHee nony4yeHHbIx KnneHtom KpeomToB npoaneBaroTca Ha OOUH MecsiL, HO He MOryT NpeBbilaTh Cpoka aencteus [orosopa
00 yCcTaHOBMNEHMUN KpeguTHOro NumuTa).

OnnaTta MMHUManNbHOrO eXXEMECSIHHOIOo NnaTexa NoaTeepxaaeT npaso KnveHTa Ha AanbHeliwee nonb3oBanne KpeantHbiM
NMMUTOM, KOTOPbI BO30OHOBNAETCS B pa3mepe BHECEHHOIO MUHUMArbHOIO EXXEMECSIHHOTO NaTexa 3a MUHYCOM YNnayveHHbIX
BaHky nnaTexewn, exemecsiyHoW nnaTtbl 3a nonb3oBaHue Kpegutamu, n uHbIX nNnaTexen, NpeaycMoTpeHHbIx JoroBopom 06
yCTaHOBNEHUN kpeauTHoro numuta/Tapudammn baHka. B cnydvae, ecnu y KnveHta umeeTcsa npocpoveHHas 3a40/mKeHHOCTb
n/vunn 3agofmKeHHOCTb Mo ynnate wrpadHbIX caHkumi nepen baHkom, npegycmoTpeHHbix [JoroBopom o6 ycTaHoBneHUn
KpeautHoro numwuta/Tapudamn, TOo npaBo KnmeHTa Ha panbHenwee nonb3oBaHne KpeauTHbIM JNMMUTOM, KOTOPbIN
BO306HOBMAETCA B pa3vepe, NpegyCMOTPEHHOM B HacToswem absaue, BOCCTaHaBNMBAETCA TOMbKO MpU YCroBWM Oonnarhbl
KnmeHToOM mmMetolencsa y Hero nNpoCpOYEHHON 3ad0fMKEHHOCTU U 3a[0JMPKEHHOCTU MO ynnarte wrpadHbIX CaHKUWUA nepepn,
BaHkom.

MpaBo KnueHTa Ha panbHeviwee nonb3oBaHue JIMMUTOM 3aJ0MMKEHHOCTU BO3HMKAET Mpu CcOoGNoAEeHUM YCINOBUN,
npeaycMOTPEHHbIX NpeablayLwimm ab3auem, B cnyyae, ecnu pasmep KpegutHoro numuta no Jorosopy ceeiwe 0.00 py6nei.

B cnyyae ecnu, go gaTel ynnaTbl MUHUMMAarbHOTMO EXEMECSYHOro MraTexa, COrfacHo HacTosiwemy nyHkTy O6Lwmx
ycnoswuiA, KnmeHT He o6ecneydmn JocTaTouHOE Hanmume AeHexXHbIX cpeacTB Ha CueTe KnueHTa aAns norawieHust 3agomKeHHOCTH
no Kpeguty, noraweHune ocyuwectensetca baHkom 6e3 gononHMTENBHOrO pacnopsbkeHnst KnveHta nytem cnucaHus
HeobXxoAMMbIX AEHEXHbIX CpeacTB (Mo Mepe NX NOCTYNINEHWs) C pacyeTHbIX cHeToB (a) KnueHTta, oTKpbIToro (-bix) B BaHke.

3.6. B cnyvae sagepxku Bo3Bpata Kpegwta nnata 3a nonb3oBaHWe MPOCPOYEHHOW K BO3BpaTy cymmon Kpegwta
B3MMaeTCs Mo CTaBKe, ykasaHHoM B N. 4.4.5. HacTosAwmx O6LmxX ycroBui.

3.7. KnueHT umeeT npaBo obpatutbcs B BaHk ¢ 3asBneHvem o6 ymeHblleHun pa3mvepa KpeauTtHoro numuta B noboe
BpeMsl B pamkax OeWcTBytollero cpoka [doroBopa 06 yCTaHOBMEHWU KpeaWTHOro NUMWUTa UMM CpoKa AEWCTBUSI TEKYLLEro
KpegutHoro numuTa, no pesynbTataM pacCMOTPeHUs KoToporo, Mexay CTopoHamu nognucbiBaeTcs 3asiBNeHe Ha nsMeHeHve
YCNoBuM KpeauToBaHus no ¢opme, ycTaHoBreHHon BaHkom. M3aMeHeHHbIn (yMeHblueHHbIn) pasvep KpegutHoro numwuta
ycTaHaBnuBaeTCcH € AaThbl, ykasaHHOW B 3asiBNEHWUM Ha U3MEHEHME YCINOBUIN KpeauTOBaHWS.

3.8. MOMMMO MUHMMaNbLHOIO EXXeMEeCAYHOro nnartexa no kpeauTy, KnmeHT gomkeH obecneynBaTh NoraleHne MMELLNXCS
WwTpadHbIX CaHKUMA/NNIAT/KOMUCCUIA, BO3HMKLLMX M3 yCrioBui npopykTa «KoprnopaTvBHas kapTta C KPeaWUTHbIM JIMMUTOMY.
Pa3mep 1 nopsagok onnaThl yKasaHHbIX WTpadHbIX caHKuuin/nnat/kommceun onpegenen Tapudgamm baHka, aeicTByOWMMY B
BbaHke 1 pasmeLLeHHbIMM Ha oduumnanbHOM canTte baHka.

B uensx ocyllecTBneHWs npegycMOTpeHHbIX [1oroBopoM 06 yCTaHOBMEHWM KPeauTHOro numuta pacyetoB KnveHT
3apaHee npeocTaBnsieT akuenT baHky Ha cnucaHne cymm, npuuutarowmxcs baxky no [lorosopy 06 ycTaHOBNEHUW KPEAUTHOTO
nMmuTa, a Takke CyMM LWITpadHbIX CaHKUun/nnaT/koMuccu, npegyCcMoTpeHHbIX, B TOM 4uche, 3akoHogaTensctsom PO, no
npeabsBNeHHbIM MnaTexHblM TpeboBaHusaM BaHka k nobbiv cyetam KnueHTa.
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3.9. [octyn K [AeHexHblM CpeacTBaM, pasmelleHHbiM Ha Cuete Kapthl (kak npepoctaBneHHbiM baHkoMm, Tak wu
COBCTBEHHbIM) paspeLLeH TOMbKO C ncnonb3oBaHnem KapTtbl n/vnn peksuantos KapTbl.

3.10.B cnyuae norawenus cymm KpeauToB npu nocpeactse Apyrmx GaHKOB, Yepes nnaTexHble CUCTEeMbI, NnaTexHble
TepMUHarnbl, cUCTeMbl VIHTepHeT-nnaTexen, a Takke ApYrMx NocpegHMUKOB, BCE PUCKW, CBA3AHHbIE C 3a4ePXKOW 3a4nCreHns
ynnadveHHbix KnveHTom B KadecTBe Bo3BpaTa KpeauToB OeHexHbIX CPeACTB Ha KoppecrnoHAeHTCckun cyeT baHka, nexart Ha
Knunente. KnneHT camoCTOATENbHO HEceT pacxodbl, CBA3aHHble C ynnaTonW KOMWUCCUI, YCTaHOBMEHHLIX 3a nepevucrnexHve
OEeHEeXHbIX CpeacTB yKasaHHbIMU nocpeaHmkamu. [IHem ncnonHeHns oba3atensCcTB N0 BHECEHMWIO MaTexen B COOTBETCTBUM C
[oroBopoM 06 yCTaHOBNEHUW KPEAMTHOrO NMMUTa CYUTaEeTCs AeHb NOCTYNNEHUs AeHEXHbIX CPeacTB Ha KOPPECNOHAEHTCKUM
cyeT baHka.

3.11.CTOpOoHbl forosopununcb, 4To [loroBop 06 yCTaHOBMEHUWM KPEAUTHOrO NuMMuUTa MpekpawjaeT CBOE AeWicTBue npu
NOMHOM norawleHun 3agormkeHHocTn KnueHtom nepep Bankowm, npu ycnosuu, yto KpeauTtHein numut paseH 0,00 pybnen.
[oroBop 06 yCTaHOBMEHUW KPEAUTHOrO NMMUTa CYMTAeTCA MNpeKpalleHHbIM CO AHA HanpasneHus baHkom KnueHTy
COOTBETCTBYIOLLErO MMCbMEHHOTO YBEAOMIEHUSA (3aKkasHOro nucbma C yBefomneHvem o BpydeHun Knuenty wn/vnm CMC
coobueHus u/mnn E-mail coobieHus).

[aHHBIN NYHKT pacnpocTpaHsaeT CBoé AencTene Ha KnneHTos, KoTopbiM 6bin ycTaHoBNeH kpeantHein numut 0,00 pybnen B
CBSI3M C HeHaanexalum ncnonHeHvem obssatenscTs no [loroBopy 06 ycTaHOBNEHUW KpeaUTHOro NuMuTa.

3.12.CpepacTBa, NOCTYNMBLUME B CYET MOralleHns 3ag0imKeHHOCTV no [JoroBopy 06 yCTaHOBMEHUW KPEAUTHOro nuMuta u
[oroBopy 6aHKOBCKOro c4eTa, B TOM Ynce cnmcaHHble co c4eToB KnueHTa 6e3 pacnopsikeHus KnveHTa Ha oCHOBaHWM 3apaHee
AaHHoro baHKy akuenTa o CnncaHWn AeHeXHbIX CPeACTB B CHET MOralleHns 3a40MKEHHOCTU, HanpaBsnsloTCa BHE 3aBUCMMOCTH
OT HasHaveHus NnaTexa, ykasaHHOro B NNaTexHOM JOKYMEHTe, B crieayioLlen o4epeaHoCTu:

B NepByto ovepedb - Ha u3gepxku baHka no nonyyeHunio ncnonHeHns [orosopa 06 ycTaHOBNEHUU KPEAWUTHOro NMMMUTA,
komuccun/nnat no [loroeopy 06 yCTaHOBNEHUN KpeanTHoro numuta/oroBopy 6aHKOBCKOro cyeTa;

BO BTOPYO Ovepeab - B CHET ynnaTtbl NPOCPOYEHHOW eXXeMECSYHOW NNaThl 3a NONb30BaHNE OEHEXHBIMWU CPeACcTBaMu (B TOM
yncne exeMecsa4yHon nNnaThbl 3a NoNb30BaHWe OEHEXHLIMWU CpeacTBaMM, HAYNCISEMOM MO NOBbLILLIEHHOW CTaBke);

B TPETbIO 0Mepeab — MPOCPOYEHHOrO OCHOBHOMO gornra no Kpeaury;

B YETBEPTYIO O4epeAb - B CYET ynnaTbl TEKYLLEN exeMeca4yHON nnathbl 3a Nofib30BaHNe AEHEXHbIMW CpeacTBamu;

B NATYIO OYepefpb - B CYET BO3BpaTa TeKyLlero 0CHOBHOro gonra no Kpeguty,

B LUECTyl0 ouyepedb - B CYeT ynnaTbl YCTaHOBMEHHbIX [1oroBopoM 006 YCTaHOBMEHUW KPEAUTHOro numuta wuunm
3aKkoHogaTenbCTBOM P® iTpadHbIX CaHKLMIA, ecrn MHoe He NpedyCMOTPEHO YNOMHOMOYEHHbIM opraHoM baHka.

3.13. CoBeplueHne PacxogHbix onepaumin no Cyetam ocyllectenseTcs B npegenax [NnarexHoro numuta Cyerta.

Mpu HepocTaToyHOCTM [MnaTtexHoro nuvmuTta Cuyeta Ang cnucaHus cymm no PacxogHbim onepauusm, baHk yumTbiBaet
pasHuuy mexagy cymmammn PacxogHbix onepaunii u MNMnatexHeim nummutom CyeTa kak TexHudeckuin osepapadrT.

B cnyyae Bo3HukHoBeHusa TexHunyeckoro Osepgpadta no Cyety (npy npesbileHun MNnaTtexHoro numuTa) (He3aBucnMo ot
Hanuuna y baHka BO3MOXHOCTU noracuTb TexHudeckuii OBepapaddT MyTeM CnncaHus HeobxoauMMbIX AN 3TOro AeHeXHbIX
cpeactB c gpyrux cyeToB KnumeHta) otka3aTe KnveHTy B coBeplieHun onepaumint no CuyeTy w/vnmu npeaycMOTPEHHbIX
[oroBopomM 6aHKOBCKOro cuyeta AeNCcTBUMA u/unu 3abrnokupoBaTb BblAaHHble/-yto no [oroBopy 6aHkoBckoro cyeta Kaptbl/-y
nmbo noctaeuTb nx/ee B CTON-NUCT 4O MOMEHTa NOMHOro noraweHus TexHndeckoro OsepapadTa.

TexHunuyeckun oBepapadT [oKeH ObITh noraweH KnneHToM He no3gHee Tekyllero paboyero gHA, B KOTOpoM obpasosancs
TexHnyeckuii oBepapadr.

MoraweHne 3af0MmMKEHHOCTN, BO3HWKLLEW BCNEACTBME TexHU4eckoro osepppadpTa, OCyLIeCTBMSEeTCs nyTeM CnucaHus
BaHkom 6e3 gononHUTENbHOro/-bix pacnopsxeHus/-un Knuexta (3apaHee AaHHbIN akuenT) COBCTBEHHbIX AEHEXHbIX CPEACTB
¢ noboro oTkpbiToro B baHke cyeta KnueHTa, a npu OoTCyTCTBMU U/MNWM HEOQOCTATOYHOCTM COOCTBEHHbLIX AEHEXHbIX CPEAcTB
KnueHTa Ha cyeTax, 3a cyeT cBobogHoro octatka KpeamTtHoro numuta (npy ero Hanuaum) co Cyerta.

4. NPABA W OBA3AHHOCTU CTOPOH

4.1. BbaHk Bnpase:

4.1.1. Hauyatb obecnedeHue pac4eTtoB no OnepaunsiM 3a CHET AEeHEXHbIX CPEACTB, NpeaocTaBnaeMbix KnveHTy B kauecTse
KpeauTtos, He no3aHee 5 (nsaTn) paboyunx gHen ¢ gaTel ytBepxaeHusa baHkom 3asiBnexus Knuenta.

4.1.2. B ogHOCTOPOHHEM nopsiake nepecMoTpeTb pa3mep KpeamTHoro numuta, yctaHoBrneHHoro baHkom, kak B 6onbLuyto,
TaK 1 B MEHbLLYIO CTOPOHY, C 06513aTenbHbIM yBegomneHmem KnueHTa (He MmeHee Yem 3a 10 (gecsiTb) KaneHaapHbIX AHEW — Npu
yBenuyeHun KpeantHoro nuMuTa; He MeHee YeM 3a 5 (NATb) kaneHaapHbIX AHENW — NpY YMeHblUeHUM KpeamTHoro nuMuTa) oo
hatbl ycTaHoBneHust baHkom HoBoro KpeauTtHoro numuta k Cyety.

4.1.3. N3ameHeHne pasmepa geincteytowiero KpeaumTHoro nvmuta, npoussBoauTcs 6e3 3aknioyveHus AOMNOMHUTENbHOro
cornaweHus k [oroBopy 06 yCTaHOBNEHWM KPeAWUTHOrO numuTa, ¢ obsAsaTtenbHbiM yBegomneHuem KnveHTa B nopsiake,
npefycMoTpeHHOM B pasgene 6.4 O6wux ycnosun.

4.1.4. B 0ogHOCTOpPOHHEM MOPSAKE MO CBOEMY YCMOTPEHWIO MPOW3BOAMTL YBENUYEHWe/yMeHbLUeHue [OeNCTBYIOLLEN
€XEeMeCsYHOW nnaTbl 3a Monb3oBaHMe AEHEeXHbIMU cpeacTBamy no [loroBopy 06 yCTaHOBMNEHUW KpeauTHOro numuta, C
yBegomneHnem o6 atom KnuneHta 6e3 0hopMneHusi 3TOr0 M3MEHEHWSI AOMOSTHUTENbHLIM COrfalleHNeM K yKa3aHHOMY
JoroBopy 06 ycTaHOBNEHUN KPeaUTHOrO NUMUTA, B TOM YKCHE, HO HE UCKITIOYUTENBHO, C NpuHATMEM BaHkom Poccun peluexus
MO NOBbILIEHNIO/YMEHBLLEHMWIO KIKOYEBOW CTABKM.

4.1.5. N3ameHeHne pa3mepa npon3BoanTcs 6e3 3akniyeHns 4OoNONMHUTENBHOro cornatleHus k [lorosopy o6 yctaHoBNeHUM
KpeauTHOro nMMuTa, ¢ obsi3atensHbIM yBeaoMneHem KnveHTa B nopsiake, NpeaycMoTpeHHOM B pasgene 6.4 O6Lmx yCrnoBui.

4.1.6. Pasmep exemeca4yHou nnaThbl 3a NOfb30BaHMNE AEHEXHLIMU CPEACTBAMM CYMTAETCA U3MEHEHHBLIM MO ncredeHun 10
(mecaTn) kaneHpapHbIX AHEN ¢ AaTtbl HanpaeneHa baHkom cooTBeTCTBYyIOLLEro yBeaoMneHns B agpec KnueHTa (Bknoyas aTy
4aTty), a nNpy¥ YMEHbLUEHMM YNOMSIHYTOW NnaTthl UKW NPU NPeKpalleHUM HauYUCIIEHNsT eXEMECSAYHON MnaThl 3a Nosfib30BaHue
OEHEXHbIMWU CPeACTBaMU — C AaThbl NPUHATUSE BaHKOM COOTBETCTBYHOLLENO PELLUEHUS.

4.1.7. UameHaTb HacToswme OOwwne ycnosus, YycTaHoBneHHble bBbaHkom Tapudebl, [paBuna ucnonb3oBaHUs
KoprnopaTtuBHbIX 6aHkoBckux kapT B [MAO «Hopsuk BaHk» B nopsiake, npegycmoTperHom Jorosopom o KBO;
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4.1.8. OtkasaTbca OT npepocTaeneHnss KnvweHty KpeOuToB MOMHOCTBIO MM YACTUYHO W/MNU B MUCbMEHHOW dopme
notpeboBaTb AOCPOYHOrO MoralleHus CBA3aHHOW C npepocTaBrneHvem KpeauTtoB 3apgormkeHHocTM KnveHnta (B T.4 Bcex
WwTpadHbIX CcaHKuui/kommcemin/nnar), w/vnm pacToprHyTb [JoroBop 06 yCTaHOBNEHUWM KpeaWTHOro numuta B nopsigke,
yCTaHOBIIEHHOM 3aKoHoAaTenscTBoM P®, n npu atom baHk umeeT NpaBo NpeabsiBUTL aHarNorMyHble TpeboBaHWs Nopy4nMTenam
(npw nx Hann4uun), a Takke obpaTUTL B3bICKAHNE Ha 3aN0XeHHOE NMYLLECTBO B Criydasx (ykasaHHbIE HUXe HapyLLEeHNs YCIoBUI
[orosopa 06 ycTaHOBNEHUN KPEAMTHOIO NIMMUTa N U3MEHEHMSA 0BCTOATENLCTB ABNAIOTCA CYLLECTBEHHbIMKU Ana baHka):

. HeucnosnHeHus wunu HeHagnexailero uvcnonHeHus KnveHtom ob6si3aTenbcTB no [oroBopy 06 ycTaHOBMEHWUM
KpPeouTHOro NMMMUTa UIU MHbIX KpeauTHbIX 06sa3aTtenscTB neped baHkom, B TOM 4ucre npu BO3HUKHOBEHMU MPOCPOYEHHbIX
obsasarenbcTtB KnueHta nepen baHkom no nHbim [loroBopam, 3aknioveHHbIM 40 AaThl 3akntoyeHus [loroBopa 06 yctaHOBNEHMU
KpeAuTHOro NUMMTa 1 B NEpUoS ero 4encTeus;

. npekpawieHns OeNCTBUsi, YXYALEHUS YCNOBUW WM yMeHblueHWss obbema obecrneyvyeHuss UCMONHeHUs
npegycMoTpeHHbIX [loroBopoM 06 yCTaHOBMEHWM KPEOUTHOrO numuta o6s13aTenbCcTB, YKIOHEHWS NpefoCTaBuMBLUEE Takoe
obecneyveHne nuua ot KoHTponsa baHka 3a obecneyYeHHOCTbIO NpeaycMOTPeHHbIX [JoroBopom 06 yCTaHOBMEHUW KpeaUTHOro
nuvuTa obasatensCcTB UM yYMHEHUS NPEnaTCTBUMI TakoMy KOHTPOIIO, HEeHagmnexallero UCMOfHEHUs NpeaoCTaBUBLLMM
obecneyvyeHne nuUOM Apyrnx obsasaTenscTB No obecnevntensHoMy/-bIM AOroBOpy/-am, HaCTYMneHus cobbITUI, KOTopble B
COOTBETCTBUM [EWCTBYIOLMM 3aKOHOAATENbCTBOM O 3ariore SBMASIOTCA OCHOBaHWSAMW Ans 3anorogepxatens tpebosatb
ncrnornHeHusa obecnevyeHHOro 3anorom 0643aTensLCTBa;

) €Crnun 3asiBrneHus, NoATBEPXAEeHUs, noagnexawme npegcrasnexdunto KnmeHtom baHky B COOTBETCTBMU UMK B CBS3N C
[orosopomM 06 ycTaHOBNEHUN KPeAMTHOro numnTa, npeactasneHsl KnmeHToM HeCBOEBPEMEHHO;

. €Cnn 3asiBreHus, MNOATBEPXAEHUS unv WHOpMauus, ykasaHHble B pasgerne 5 Hactodwmx OB6LWMX ycnosuin,
npepocTaeneHHble KnmeHtom baHky, ABNATCA HEAOCTOBEPHBLIMU U/UMWN HENOMHBIMMU,

o ecnu Knuenty/TopyunTento (Mpy ero Hanuuum) npeabsaBneH Uck 06 ynnaTte AeHeXHoW CyMMbl nnu o6 nctpeboBaHmm
MMYLLIECTBA, pa3Mep KOTOPOro CTaBWUT Mof Yrpo3y BbiNofiHeHWe 06s3aTenscTB no [JoroBopy o6 ycTaHOBMEHWM KPEeOUTHOrO
numuTa/[JoroBopy nopy4mTenbCcTBa, ykazaHHOMY B 3asiBreHuu (Npu Hanmuum);

o npenbaBneHns 3asiBneHns B ApOMTpakHbIi cya, o npu3HaHum KnveHTa/lMopyuntens (npy Hannynm) HECOCTOATENbHbLIM
(6aHKpOTOM) B yCTAHOBNEHHOM AENCTBYIOLLUM 3aKOHOAATENLCTBOM MOPSOKE;

. yXyAweHus uHaHCOBOro coctosiHua KnumeHTta, 4to no oueHke baHka, ctaBuT nopg yrpo3y CBOEBpPEMEHHOEe
BbINOMHeHne 065a3aTenbCTB no [JoroBopy 06 yCTaHOBNEHUUN KPEAUTHOIO NTMMUTA;

. BbIXOAa (MNN YMeHbLUEHWSA pa3Mepa AONN y4acTus) kakoro-nnbo ns yyactHukos Knuenta, Bnagetownx 20 (aBaguatb)
n 6onee npoueHTamu ycTaBHoro kanuTtana KnueHta, u3 obuwiectBa (B criyyae, ecnu KnueHT — topugudeckoe nuvuo), 3a
UCKIMIOYEHNEM CryYaeB NPOAaXM y4aCcTHUKaMu CBOen AOMNM TPeTbUM nuuam unv gpyruM y4acTHUKaMm;

) HeuCnornHeHus Wunn HeHapnexawiero ucrnonHeHns KnueHTom cBoux 0653aTenbcTB, NPefyCMOTPEHHbIX n. 4.4,
O6wux ycnoswui;

o NPUHATUSI PELLEHNIA O peopraHu3auun, IMKBUAALUUN U yMeHbLUEHUN (MI3MEHEHMK) YCTaBHOMO Kanutana/ycTaBHOro
doHaa (B cnyyae, ecnn KnueHT — opuanyeckoe nuvuo), NPUHSATUSE PELLEHUs O MpeKpalleHun OeATernbHOCTU B KayecTBe
MHAMBKAYanbLHOro NpegnpuHuMaTens (B cnyyae, ecnv KnvweHT — nHanBuayanbHbIi NpeanpuHuMaTens);

o o6pasoBaHus k CyeTy KnneHta KapToTEKM JOKYMEHTOB, HEOMMAY€EHHBIX B CPOK;

. nonyyYeHnss AOKYMEHTOB O MPMOCTaHOBMNEHWU onepauuin no Cuety w/unu HanoxeHus apecrta, wu/vnu obpalueHns
B3bICKaHNA Ha AeHexHble cpeactBa no CuyeTy KnveHTa, a Takke MoCTynneHus B BaHK MHbIX JOKYMEHTOB 00 OorpaHuyeHun
pacnopsikeHust AeHeXHbIMU cpefcTBamu no Cyety KnueHTa;

) npv Heuenesom mcnonb3oBaHum Kpeamta unmn yactn Kpegura;

o HeucnosnHeHus/HeHaanexawero ucnonHeHus KnueHtoMm w/uvnu nuuamu, 3a [ERCcTBUS KOTOPbIX OH OTBEYaeT,
ob6sa3aTensCcTB No [loroBopy 06 yCTaHOBMEHWM KPEOWTHOro NUMWTa, B TOM 4ucrne (HO He orpaHvu4MBasicb) ob6a3aTenbcTs,
npeayCMOTPEHHbIX MobbIM 13 noanyHKToB nyHkTa 4.1.10. - 4.1.11. HacToAwmx O6Wwux ycnosui;

o HeynnaTtbl 3anorogaTenemM CTpaxoBbiX B3HOCOB, NPeayCMOTPEHHbIX OFOBOPOM (MOMMCOM) CTPaxoBaHus;

) Hanu4me oBCTOATENbCTB, OYEBUAHO CBUAETENLCTBYIOLMX O TOM, YTO NpefocTaBneHHbI KnuenTy kpeauT He Oyaet
BO3BpallleH B CPOK, K [AaHHbIM OOCTOATENbLCTBAM, B TOM 4MCME OTHOCATCA: NpenbsBneHus ucka kK KnveHty w/unm
aduNMpoBaHHOMY/-bIM, KOHTponupyoLwemy/-um nuuy/-am KnueHta w/vnu nopyuntento/-am w/vnu 3anorogaTtento/-am ¢
TpeboBaHnem o6 ynnate OEHEXHOW CyMMbl unu o6 McTpeboBaHWMM UMyLLECTBA, pasMep KOTOPOro CTaBWUT MoA Yrpo3y
BbINOMHeHne 0653aTensbCTB No [JoroBopy 06 yCTaHOBNEHUN KPEAUTHOTO NummTa u/unu [JoroBopy nopyquTtenscTea wunm no
[oroBopy 3anora; yxyglweHus puHaHcoBoro nonoxeHus KnueHta w/unu Mopyuntens n/vwnmn 3anorogaTensi; B cny4vae, ecnu
cylwecTBoBana/-eT 3a40MKEHHOCTb Nepes rocy4apCTBEHHbLIMY OpraHamu; CyLLecTBoBano/-eT Bo30yxAeHHOE UCTIONHNTENBHOE
npon3sBoAcTBO B oTHoweHun KnueHta/lopyuntensa/3anorogatens w/unu BO3HUMKHOBEHMSA yrposbl ero 6aHkpotctBa nnbo
npoBeAeHNs UM (PUHAHCOBLIX W/WMN XO3SNCTBEHHbLIX CAENOK W/Mnn onepauvin C HapyleHuem 3akoHogaTtenbctBa P®;
yBeENWYeHNe YpoBHsi MHpnaumm B Poccuiickon ®epepaumun w/vnu yxyaweHve (OUHAHCOBO-3KOHOMUYECKOW CUTyauun B
Poccuiickonn ®enepaumm (B T.4. AeBanbBauUns Kypca pOCCUIUCKOro pybns) n/unn naMeHeHne CTOMMOCTU KPeAUTHbIX PECYPCOB
(B T.4. yBENMYEHME KIMOYEBON CTaBKM /UMK YBENUYEHNE CpeAHEN MaKCUMarnbHOW NPOLIEHTHOW CTaBKU MO BKnagam B pybnsix)
n/Vnn “3MeHeHne BarTHOro, HanoroBOro, MHOro 3akoHogdaTenscTBa P® B nepuop aencteus [oroBopa 06 ycTaHOBMEHWUU
KpeauTHOro nuMuTa, B CryyYyae ecnu Takoe W3MEHEHMEe 3aKOHOAATenbCTBa CMNOCOOHO MOBMMATb Ha XO3AWCTBEHHYIO
pearenbHocTb KnveHTta/lopyuntens/3anorogatensi; nonydeHme 4OKYMEHTOB O MPUOCTAHOBIEHMM OnepaLnii Mo cHeTy/-am unm
HanoXxeHus apecta, w/unu obpalleHns B3bICKaHWs Ha AeHeXHble cpefctBa Mo cyety/-am KnveHta, noctynneHue k baHky
MHKACCOBbIX MOPYYEHUI, NNaTexXHbIX TPeGoBaHWIN U MHbIX TPEOOBaHWUI, BbICTABMEHHbLIX TPETbUMM NULaMK K cHeTy/-am KnneHta
(B T.4. NnpeabsBNEHNE UCTIONMHUTENBHOIO NNCTa U/MNU MHOTO UCTIONHUTENBHOTO AOKYMEHTA K UCMOSTHEHWIO).

B cnyyae [ocpoyHOro B3biCcKaHWsi 3adormkeHHocTu no [oroBopy 06 ycTaHOBNEHWM KpeouTHoro numuta baHk Bnpase
TpeboBaTh B3bICKAHUSI MPUYUTAIOLLUXCS MPOLIEHTOB, HAYMCMEHHbIX 4O MOMEHTa BO3BpaTa BCEW CyMMbl 3a0MKEHHOCTU MO
HoroBopy 06 ycTaHOBNEHUN KPEAUTHOrO NUMNUTA, HE3ABMCUMO OT BUHbI KnMeHTa B HAacTynneHne OCHOBaHWA ANnst JOCPOYHOIO
B3bICKaHWs, obpasoBaHns y baHka BcrneacTBmne aToro yObITKOB, @ Takke NpoYnx akTUYeCKX 1 lopuanyeckux obCcToaTenscTs
HapyLeHns obsizaTenbcTea.
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4.1.9. MNpwn HemcnomHeHMM u/vnn HeHagnexawem wucnonHeHun KnmeHTom 0653aTenbCTB M HanMMuuM NPOCPOYEHHON
3a0MmKkeHHoCcTH no [JoroBopy 06 ycTaHOBNeHUN kpeamTHoro nummuTa baHk nmeeT npaeo 6e3 yBegomneHusa KnveHra:

o nopy4aTb TPETbMM NULLIAM HA OCHOBaHUWN areHTCKUX UIN UHBbIX [LOFOBOPOB, 3aKM4YeHHbIX BaHKOM ¢ TpeTbrMM nuuamu,
OCYLLECTBNATb AENCTBUSA, HanpaBneHHble Ha noraweHne KnmeHTom npocpoyYeHHON 3a0MKEHHOCTMY;

. npeaocTaBnATb TPETbMM NULAM B COOTBETCTBUM C YCNOBUSIMU areHTCKUX UMW UHbIX AOrOBOPOB WHGOpMaUuo n
OOKYMeHTbI, noareBepxaawowmne npasa baHka no [JoroBopy 06 yCTaHOBREHUW KPEeAMTHOrO numMuTa, B TOM u4ucre o
npegocraeneHHoM KnueHTy kpegute, pasmepe 3agomkeHHocTn KnueHTta no [lorosopy 06 ycTaHOBNEHUN KpeQUTHOrO NUMUTA,
ycnosuax [oroBopa 06 yCTaHOBNEHWM KpeaUTHOro numuTta M obecneuntenbHbIX COENOoK, 3akmoyeHHbIX B obecneyeHue
ncnornHeHusa o6sa3atenscTB KnveHta no [joroBopy 06 ycTaHOBNEHUN KPEAMTHOIO NMMMUTA, a Takke uHdopmaumio o KnneHte u
nopyuduTene/3anorogarene (Npy HanuyMm), B TOM YUCNE COAEPXKALLYIO UX NEePCOHarnbHbIE AaHHbIE.

4.1.10.MNpepocTaBnaTe KnneHTy nudopmaumio o cymme KpegmMTHOro numuTa nocpectsoM:

. nepecbinkn CMC-cooblieHnii no pacnopsbkeHuto KnveHta B cnydae, korga KnveHTt nogknoumn ycnyry «CMC-
MHAOPMMPOBaHME» COrnacHo 3asBMEHNIO HA U3roTOBIIEHNE KapT YCTAHOBMIEHWE TPaH3aKUMOHHbBIX NIMMUTOB W MOAKMIOYEHe
ycnyr;

. nepecbinkn E-mail-coobwennin no pacnopskeHunto Knuenta B cnyyae, korga KnueHT nogknouun ycnyry «E-mail-
MHAOPMMPOBaHNE» B COOTBETCTBUM C [lopyyeHMem Ha W3roToBreHWe KapT YCTaHOBMEHWE TPaH3aKLMOHHBIX MUMWUTOB U
NOAKMIOYEHNe YCnyr;

) npu nmyHom obpalueHun Knuenta B OtaeneHve bawka;

. no TtenedgoHy KoHTakT-ueHTpa, pasmelleHHoMm Ha Cante baHka, npu nonoxutenbHOW uaeHTUUKAUMM W
ayteHTUdukaumm KnueHTa.

4.1.11.B nepuop Bcero cpoka paencteuns [oroBopa o6 ycTaHOBneHMM KkpegutHoro numuTa Tpebosatb oT KnueHta
AOKYMEHTanbHOro NoATBEPXKAEeHWS OCYLLEeCTBNEHUs onepauuin B COOTBETCTBMM C Lensmu, ykasanHbimMy B n. 3.2 OB6Lmx
YCNoBu1MN.

4.1.12.B mOMeHT 3akntoyeHus [Jorosopa 06 ycTaHOBMEHUN KpeAUTHOrO NMmMuTa U/nnm B Nnepmog cpoka ero gevctauns baHk
Bnpase obsa3aTb KnveHTa npegoctaBute obecneveHne (4ononHuTenbHoe obecneveHne) No WCNosNHeHNo 0bA3aTensCcTB No
[oroeopy 06 ycTaHOBNEHWUN KPEAMTHOrO NumMuTa.

4.1.13.B momeHT 3aknioyeHmns [loroBopa 06 yCTaHOBNEHUW KPeAUTHOrO NMMUTa U/Mnn B Nepu1oa, cpoka ero aencrensa baHk
BrnpaBe 005a3aTb KnneHTta obecneunTtb CTpaxoBaHue npeamMeTa 3anora:

) OT pucka yTpaTbl M MOBPEXAeHWs Ha CyMMy He MeHee KpeauTHoro nmmwuta, yBenuueHHyto Ha 10% (oecATb)
NPOLEHTOB B CTPaxXOBOW KOMMaHWK, cornacoBaHHoW ¢ baHkom, B TeveHne 5 (MaTb) pabounx gHenm ¢ MOMEHTa 3aknYyeHus
[orosopa 06 ycTaHOBMEHWW KPeaUTHOro NMMUTa 1 A0 YCTaHOBMNEHUS KpeaWTHOro nuMuTa/Bblgayun kpeauta (NpMMeHsieTcs B
nepuoa cpoka pgencteus [loroBopa). Cpok cTpaxoBaHus JdomkeH ObiTb He MeHee cpoka kpeamtoBaHus. Ecnun cpok
KpeauToBaHus CBbILWE roga, To NPeAMeT 3anora CTpaxyeTCs Ha rof, ¢ NocneayoLLen NponoHraunen Aorosopa CTpaxoBaHus 4o
nonHoro noraweHus kpeguta. o ycnoenam gorosopa/nonuca crpaxoBaHus Beirogonpuobpetatenem asnsetca baHk. (myHkm
npumeHuUM rpu KpedumosaHuu oo 3ano2 Hed8UXUMO20 UMyWecmaa)

. OT p1CKa yTpaTbl NpaBa CO6CTBEHHOCTU (TUTYNbHOE CTPaxoBaHME) B criyyae, ecnvm ¢ MOMeHTa npuobpeTeHnst npaea
CcoBCTBEHHOCTM Ha NpegMeT 3arnora npoLwno MeHee 3-X NeT Ha CyMMy He meHee KpeanTtHoro numuTta, yBenumyeHHyto Ha 10%
(mecATb) NpoueHTOB, B CTPaxOBOW KOMMNaHWM, corfacoBaHHon ¢ baHkom, B TeyeHune 5 (MATb) paboumx AHeNn C MOMeHTa
3akntoyeHus [loroBopa 06 ycTaHOBMEHUW KPEAWTHOTO NMUMWUTA W A0 YCTaHOBMEHWS KPeaWTHOro numuTa/Bblgadn Kpeauta
(npumeHsieTcss B nepuop cpoka gevicteus [Jorosopa). Cpok cTpaxoBaHUsi He MeHee 3-X NeT C MOMEHTa 3akIoyveHust
HacToswero forosopa. o ycnosusm poroBopa/monunca CTpaxoBaHWs Bbirogonpuobpetatenem sensetca bawlk. (myHkm
puMeHUM rpu KpedumosaHuu nod 3as0e2 Hed8UXUMO20 UMywecmsa o KOmopoMy MPUMEHSIMCS ycrogue O mumysibHOM
cmpaxogaHuu);

) rpaxaaHcKol OTBETCTBEHHOCTU WL, AOMYLUEHHbIX K yNpaBMneHWio npegmeTa 3anora B TeyeHWe BCEero cpoka
Aencteua [loroBopa 06 ycTaHOBNEHUM KPeOAWTHOTO NMMMKUTA, NyTeM 3akioveHus AoroBopa/nonunca CTpaxoBaHns B TeveHne 5
(MaTL) paboymx gHer ¢ MOMeHTa 3akrtoveHus [loroBopa 06 yCTaHOBNEHUN KPEAMTHOIO IMMMUTA U 40 YCTAaHOBIEHWS KPEAUTHOIO
nuvuTa/BbigaYn Kpeauta (MpUMEHSeTCs B nNepuoa cpoka gencteusa Jorosopa). Ecnm cpok kpeanToBaHus CBbille roga, To
npeaMeT 3anora CTpaxyeTcs Ha rof ¢ NocrneayoLLen npornoHrauner 4oroBopa CTpaxoBaHus 4O MOMHOro NnorawueHns KkpeauTa.
(nyHKM npumeHuM fipu KpedumosaHuu Moo 3aso02 08UXUMO20 UMyu,ecmaa)

[Mpn aToMm, COOTBETCTBYHOLUME AOrOBOPLI/NOMUCHI CTpaxoBaHus odopmnsoTcs 3anorogatenem 6e3 ycnosus o
paccpoyke nnaTtexa CTpaxoBoun NMpeMuu.

Mpn oTkase KnueHTa oT npepocTtaBneHus obecneyeHns/npu oTkase OT CTpaxoBaHWsA npeameTa 3anora baHk Brnpase
oTkasaTbCs OT npegocTasneHns Kpeamntos NMOMHOCTBIO MW YAaCTUYHO /UMK B NUCbMEHHOM hopme noTpeboBaTe 4OCPOYHOTO
norawleHusi CBSI3aHHOW C MpeJoCcTaBleHNEM KpeauToB 3adormkeHHocTn KnueHTta, w/vnn  pactoprHyTb [oroBop 06
YCTaHOBMNEHUN KPEAMTHOrO NIMMnUTa B NOpsaKe, yCTaHOBNEHHOM 3akoHOoAaTenscTBoM Po.

4.1.14.Mpn obssaHun baHkom KnneHta obecneumTb cTpaxoBaHus npegmeta 3anora, KnueHt obsasdyertca obecneuntb
npepocTtaeneHne 3anorogareneMm baHky opurMHanoB vnv yaOCTOBEPEHHBLIX CTPAxOBOW KOMMAHMEN KOMUW OOKYMEHTOB U
[OroBOpOB/NOMMCOB CTPaxoBaHus (B TOM Yncne BCeX AOMNOMHEHNI K JOroBopam 1 NonMcam CTpaxoBaHust), NOATBEPXKAAIOLLMX
CTpaxoBaHWe NpeaMeTa 3arnora oT pucka yTpaTtbl U MOBPEXAEHNS U/MNK OT pucka yTpaTbl MpaBa COGCTBEHHOCTU (TUTYMbHOE
CTpaxoBaHWe)/NoATBEPXAAIOWMNX CTPAaXoBaHWe rPaXX4aHCKOW OTBETCTBEHHOCTY NuL, AOMYLLEHHbIX K YNpaBrneHuio npegMmeToM
3anora 1 ynnaTy CTpaxoBbIX NpemMui (CTpaxoBbiX B3HOCOB) MO JOroBopy cTpaxoBaHus B TeveHue 30 (Tpuauats) kaneHgapHbIX
OHen nocre gatbl, cneayloLlen 3a 4aTon OKOHYaHUS Cpoka AeNCTBUS AOroBopa CTpaxoBaHNS.

4.1.15.baHk BnpaBe oTkasaTbCA OT 00653aHHOCTU BblAaTb KPEAMT NMOMHOCTLIO UMM YacTUYHO MpU HanuynmM obs3aTenbCTB,
O4YEBMAHO CBMAETENbLCTBYIOLMX O TOM, YTO CyMMa Jonra He OyaeT Bo3spaleHa KnveHTom B ycTaHoBneHHble [JoroBopom 06
YCTaHOBIIEHUN KPEANTHOIO FIMMUTA CPOKW.

4.1.16.B cny4yae BO3HMKHOBEHWS NPOCPOYEHHONW 3agormkeHHocTv no Kpegntam v gpyrum nnartexam, npeayCMOTPeHHbIM
[oroBopom 06 ycTaHOBREHUM KpeQUTHOro NIMMUTA, B MpeAerniax CyMM MPOCPOYEHHBIX MnaTexen 1 HeyCToMK/ cnncaTb cpeacTBa
6e3 pacnopspkeHns Knuerta co CyetoB KnmeHTa, oTkpbIThiX B BaHke 6e3 otaenbHoro pacnopsikeHust Knuenta cnvceiBaTb
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cpeacTBa No mMepe UX NOCTYMNEHUs B Crly4ae HefoCTaTOMHOCTU AEHEeXHbIX CpeAcTB Ha cyeTax KnmeHTa ans norawleHus
NPOCPOYEHHON 3a40IMKEHHOCTM Mo [loroBopy 06 yCTaHOBEHWUN KPEAUTHOIO NumunTa.

4.1.17.B cnyyae Hapylwenus KnneHtom/3anorogateneM CpOKOB WCTOMHEHWA 0653aTenbCTB N0 CTPaxoBaHWIO npeameTa
3anora OT PMUCKOB YTpaTbl N MOBPEXAEHNS U/MMN OT PUCKOB yTpaThl NpaBa CO6CTBEHHOCTU (TUTYMbHOE CTpaxoBaHWe) n/unm no
CTPaxoBaHMUIO FPaXKOaAHCKOW OTBETCTBEHHOCTM Nuu, AOMYLUEHHbIX K yNpaBneHuo npeamMmeTa 3anora Ha cpok 6onee uem 30
(TpuauaTe) kaneHgapHbix AHen bBaHk BnpaBe yBenWUUTL CTaBKy €XEeMEeCSYHOW nnaTbl 3a MONb3oBaHWE OEHEXHbIMU
cpeactBamu Ha 10 (OecsTb) NPOLEHTHBIX MYHKTOB C AaTbl, CMedylolen 3a AaTOM OKOHYaHMsi Cpoka AeNcTBuMS [oroBopa
CTpaxoBaHMWs 3a Kaxabli LOroBOP/NOMMC CTPaXoOBaHUS.

4.2. BaHk obs3aH:

4.2.1. Havatb onepaumm no cyeTy ¢ KpeanTHbIM NMMUTOM, YKa3aHHbIM B 3asBrneHuu.

4.2.2. HanpaenaTtb KnueHTy yBegomneHve o BenuumHe KpeauTHOro nuMmuTa, ycTaHaBnMBAeMOro Ha CpOK AeNCTBuSA
[loroBopa 06 ycTaHOBMEeHWUN KPeAUTHOro NMMuTa, 40 AaTbl Ha4ana HoBoro cpoka KpeauTtHoro numuTa, ¢ yyetom n. 4.1.2 O6Lwmx
yCINoBU1MN.

4.3. KnwueHT BnpaBe:

4.3.1. Mpwn yBenunyeHnn baHkoM npoueHTHOW cTaBku, KnueHT nmeeT npaBo noracuTb BClo cymmy Kpeauta c ynnaTon
NPOLEHTOB, KOMUCCUOHHbIX NNaTexemn, HeyCTOeK 1N APYrMX NnaTexen Ha NPexXHUX yCrnoBusx A0 AaTbl BCTYNMNEHNS B AeNCTBUE
HOBOW NPOLIEHTHON CTaBKu (He BKNoYas 3Ty gaTy);

4.3.2. [ocpoyHo npekpatutb Aevicteue [oroBopa 06 yCTAHOBMEHWM KPEAUTHOTO NMMMUTa Ha OCHOBaHWM 3asiBMEHWS
KnueHTa, coctaBneHHOro B Mpon3BonbHo hopme, Nnponsseas nonHoe norawexne Kpegnra ¢ ynnaton NPoLEHTOB U HEeYyCTOeK
(Npn HannynKn), HAYNCNEHHbIX Ha AaTy NoralleHns, NHbIX NNaTexen N KOMUCCUI C OQHOBPEMEHHBIM 3aKpbiTem CyeTa.

4.4. KnueHT 06sA3aH:

4.4.1. Wcnonb3oBaTb KpeauT Mo LeneBoMy Ha3HavyeHu o, ykasaHHoMy B M. 3.2 HacTosAwmx Obwmx ycnosui n 3asasneHus,
a Takke no TpebosBaHnio baHka JOKYMeHTanbHO NoATBePXAAaTh OCYLLECTBIEHNE OnepaLmin B COOTBETCTBUN C LIENSMMU.

4.4.2. YnnauuBatb BaHKy exemecsuyHylo nnaTty 3a nonb3oBaHMe AEHEXHbIMU CpeacTBaMu B pa3mepe M B nopsgke,
ycTaHoBneHHoM [lJoroBopom 06 yctaHoBneHun KpeamTHoro numura.

4.4.3. Tlo TpeboBaHunio baHka npepgocTtaBuTb BaHKy obecneveHue (B TOM 4ucrie AOMNOMHWTENbHOE) MO MCMOMHEHWIO
obs3aTenbcTB Mo [loroBopy 06 ycTaHOBNEHWUW KpeaMTHOro NnuMmTa/obecneunts CTpaxoBaHue npegmeTa 3anora, a Takke HecTu
OTBETCTBEHHOCTb 3@ HEBbINONHeHVe KnmeHTom ykasaHHbIx baHkom TpeboBaHuii.

4.44. B cnyyae ymeHblueHns KpeguTHOro nMmuta He3ameanuTeNlbHO CHU3WTb CBOK 3a40IMPKEHHOCTb MO BO3BpaTy
KpeanToB 40 CyMMbl, HE NpeBbiLLaloLwen HoBoro KpeamTHOro numnTa;

4.4.5. B cny4ae HapyweHuns KnumeHTom cpoka Bo3BpaTa nnaTexen no Kpegutam ynnaunsaTtb baHky nnaty 3a nonb3osaHune
NPOCPOYEHHOW K BO3BpaTy CyMMOW OCHOBHOrO Jofira B pa3mepe, PaBHOM CTaBKe €XeMeCs4HOW nnaTbl 3a norb3oBaHue
OEHEeXHbIMWU CpeACcTBaMM, YCTAaHOBINEHHOM B 3asiBNeHuu, yBennyeHHon Ha 20 (aBaguaTth) NPOLEHTOB roAoBbIX.

4.4.6. B cnyyae HapyweHus KnueHTOM LeneBOro MCNOMb30BaHWsA, PaBHO 3a HenpeacTaBfieHWe AOKYMEHTOB O Liensx
ucnonb3oBaHua Kpeguta/vactn Kpeguta, ynnaunsatb BaHky nnaty cornacHo TapudoB BaHka.

4.4.7. Tlo TpeboBaHuio baHka coobLiaTb NocneaHeMy cBeeHWs, MPeaocTaBnsATb baHKy JOKYMeHTbI, a Takke coBepLuaTb
WHble OeNCTBKA, Heobxoaumble ANs ocyllecTBneHns baHKoM oueHKW, MPOBEPOK M KOHTPONS mnaTtexecrnocobHocTn n/vmm
uenesoro ucnone3oBaHunsa Kpeguta KnneHtow;

4.4.8. B TeveHue 7 (cemb) pabounx aHen nHdopmupoBaTb baHk 06 U3BMEHEeHUN KOHTaKTHOW MHOopMaL U, 06 N3MeHeHnn
crnocoba cBs3n baHka ¢ HUM NOCPeACTBOM HanpaBneHus B baHk MMCbMEHHOrO YBEAOMITEHWS;

4.4.9. B Tevenne 5 (natb) pabounx gHen C AaTtbl 4OCTaBKM YBEAOMIIEHMSA wnm coobuleHus ¢ TpebosaHnem baHka o
AocpoyHoMm noraiweHunn Kpeguta B cootseTctBum € n. 4.1.5 OBLmMX yCcnoBuin NoracuTb CCyaHYI0 3aA0MKEHHOCTb o KpeauTy,
ynnaTuTb NpuMYMTaloLLmMecs NPoLEeHThbl 3a NOMb30BaHUE KPeANTOM M HEYCTOWKM (NMPU Hanuynm), KoMmccum, Wwtpadsl 1 nnatel,
HayMcneHHble Ha 4aTy noralleHns;

4.4.10.TTpon3BoAMTb B COOTBETCTBMU C ycroBusamu [lorosopa 06 ycTaHOBIEHNN KpeAMTHOrO NMMUTa YacTUYHOE noratleHvne
OCHOBHOrO J01ra, a Takke ynnatbl KOMUCCUA B COOTBETCTBMU C ycrnoBusamun [loroBopa 6aHkoBckoro cueta/Tapudgos baHka;

4.4.11.06ecneuntb BO3MOXHOCTb CBOEBPEMEHHOW M MpaBuUNbHOM nepedayn (HanpasneHus) baHkom yBegoMneHun
KnuenTty, npeaycmoTpeHHbIx ycnosuamu [lorosopa 06 ycTaHOBNEHUN KpeamTHOro numuTta, Bknovas CMC-nHdopmmposaHme/
E-mail-uHcdopmurpoBaHme B COOTBETCTBUM C BbIOPaHHbLIM KaHanom cBa3u B 3aserneHuny K [loroBopy 6aHKOBCKOro cyeTa;

4.4.12.KnveHT 0b53aH NnpefocTaBnsATe baHky npaBunbHO opopMeHHble JOKYMEHTbI U NPUINOXEHNUS K HAM, HeobXxoanmble
Ans ocyuwiectsrneHnss onepaumin no CyeTy B COOTBETCTBMM C YCNOBUAMMW, yKa3aHHbiMM B [loroBope 006 YycCTaHOBMEHMM
KpeauTHoro numuta/JoroBope 6aHKOBCKOro cyeTa;

4.4.13.To TpeboBaHuio baHka npepocTaBnsATb OTYETHO-(PUHAHCOBLIE AOKYMEHThI, caaBaemble B PHC Poccun (B T.u.
OyxranTepckuin OT4ET NO YyCTaHOBMNEHHbIM hOpMam C OTMETKOM O cnocobe oTnpaBneHust AOKyMeHTa B noapasgenexve B PHC
Poccun, 3aBepeHHble KnueHTtom 1 nevatbto KnneHta/HanoroByto Aeknapaumio, 3aBepeHHyto KnmeHTom), n apyrme oT4eTHO-
dunHaHcoBbIe fOKYMeHThl B TedeHne 10 (gecstn) paboymx AHew ¢ gaTbl NOnyyYyeHus ykasaHHoro Tpebosanus. KnneHt obsasaH
yBegoMuTb BbaHk 0 ero mpeacrosuien (em) nMMKBMgauum, peopraHm3aumm Unu ymeHbLUEHUW YCTaBHOMO KanuTana/yCTaBHOro
doHAa, MpekpaweHun OeATenbHOCTM B TeveHue 3 (Tpex) pabouux AHen C OaTtbl NPUHATUSA COOTBETCTBYIOLLENO PELUEHUS
YNOMTHOMOYEHHBIM KonnervanbHbIM OpraHoMm yrnpasfeHus unu nogadn KnueHTom 3asiBNeHust B perucTpupytolime opraHbl O
npekpaLleHnn AesTenbHOCT B KayecTBe MHAMBUAYyaneHoro npeanpuHumarens. KnveHTt obssaH He pexe ofgHOro pasa B rof
06HOBNATL MHpopMaLmio o cebe, 0 CBOMX NpPeAcTaBUTENsX, BbirogonpuobpeTtatensx n 6eHedurumapHbix BnagenbLax.

Ecnu KnueHT - topnamnyeckoe nmuo, KnveHT o6s3aH 4o NONHOro UcrnonHeHus obsasatenscTs no JoroBopy 06 ycTaHOBNEHWUU
KpeauTHoro nummnTa nepef baHkom He npoBoAWTb 6€3 NMCbMEHHOrO cornacoBaHus ¢ baHkom:

. N3ameHeHne B cocTaBe y4acTHWKOB, Brnagetowmx 20,0 u 6onee npoueHTamu Jonew B yCTaBHOM KanuTarne;
. M3mMeHeHne opraHn3aumnoHHO-NpaBoBo hopMbl 06LLECTBA;

) M3MeHeHne opraHoB ynpaBrneHus U/mnm nx nosIHOMOYNIA;

o CospaHve Jo4epHUX U 3aBUCUMMbIX OOLLECTB;

Ecnu KnneHt — topngundeckoe nnuo, Knnext obs3aH obecneunTb cornacosaHne ¢ baHkom yCJ'IOBVIVI 3aKrn4aemMoro mexay
ero y4yaCtHukamm unm ero yy4yacCtHuKamMm u TpeTbMMn nuuamm KopnopaTuBHOIO WM MHOINO aHanorn4YHoro cornallueHud,
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OrpaHMuYMBalOLLErO €ro npaBa Kak KoHTpareHTa baHka, unu KakMm-nmbo uHbiM 06pasom BRMSIOWEE Ha BO3MOXHOCTb
ncnonHeHusi obazatenscTs no JoroBopy 06 yCTaHOBNEHUM KPEAMTHOMO NMMUTA, UHBIM 3aKnoYaembliM ¢ BaHkom foroBopam, a
Takke BHECEHMS N3MEHEHWI B cornalleHune (), ykasaHHoe (ble) B 3asBneHun.

Ecnn KnueHT — topugndeckoe nuuo, KnueHt 06s3aH npegoctaenaTe baHKy konun mM3MeHeHWA W OONOMHEHWA K
yypeamnTenbHbIM OOKYMEHTaMm (3aperncTpuMpoBaHHbIX B YCTAHOBIIEHHOM 3akOHOAaTenbCTBOM Mnopsake) u konuto Jlucta (oB)
3anucy EMPHOJT o rocyaapcTBeHHOW pernctpauum M3MEeHEeHU, BHECEHHbIX B Y4YpeauTenbHble JOKYMEHTbI, YA0CTOBEPEHHbIE
HOTapunanbHO UM PerucTPUpYIOWUM OpraHoMm, He no3gHee 5 (nsATn) pabounx AHen ¢ AaTbl X perncTpaummn.

4.4.14.KnneHt obsA3aH oTBeyaTb No cBoMM obGs3atenbctBam nepen baHkoMm Bcem CBoMM MMyLLIECTBOM B npeaenax
3a[0/DKEHHOCTM MO KpPeawuTy, NpoueHTam 3a Nonb30oBaHUE KPeauTOM, HeyCTOWMKe, KOMUCCUSIM M pacxodam, CBsi3aHHbIM CO
B3blCKaHWEM 33aJ0JIKEHHOCTU MO KPeaunTY.

4.4.15.KnuneHT 0653aH He MeHee YeM 3a 5 (NsTb) pabounx gHen 0o AHA npegnonaraemMoro CoBepLUeHUs Caenkn NMCbMeHHO
yBeAOMUTb BaHK 0 NNaHnpyembIX 3aMMCTBOBaHUAX OEHEXHbIX cpeacTB (B T.4. B OpMe KpeaWUTOB M 3aiMOB OT TPETbMX MWL,
BblMycka COOCTBEHHbIX BeKcenen M WHbIX (hopM MpUBMEYEeHUs OEHEXHbIX CPEeACTB Ha BO3BpaTHOW OcHoBe, 6e3 ydyeTa
obs3aTenbLCTB MO ynnate MpoOUEHTOB M BbiNnare [Joxoda Mo  UeHHbiM  Gymaram), npegoctaBneHuu nboro
nopy4vTenscTBa/rapaHTum.

4.4.16.YBepomnatb baHk B nopsgke, npeaycMoTpeHHoM M. 6.4. OBLumX yCrioBuin, 0 BO3SMOXHOM HACTYMMEHUN Cryvyaes 1
COBbITUI, YKasaHHbIX B N. 4.1.5 O6LLmMX ycnoBuin, a Takke 0 hakTU4ecKoM HaCTYNNEHUN YKasdaHHbIX CriyqaeB 1 cobbITUIA B CPOK
He nosgHee 3 (Tpu) pabouux AHeM ¢ MOMeHTa, koraa KnueHTy ctano M3BeCTHO O BO3MOXHOM/(PaKTUYECKOM HACTyMnneHun
COOTBETCTBYHOLLEro cryyas/cobbiTus.

4.4.17.MpepocTtaBnatb baHky/copenctsoBaTe B nonyvyeHun baHkom oOT 3anoropgatenen-TpeTeux nuvy (Apu Hamuyuu
3anoeolfamerneli mpembuUx /lUY) COOTBETCTBYIOLUME AOKYMEHTbI (MH(OPMAaLMIO) N BbINOMHATL/COAENCTBOBATL BbIMNOMHEHUIO
3anorogatensaMu-TpeTbMMU NMuamun (Apu Hanu4uu 3anozodameneli mpembux uly) WHble OencTBuMs Heobxooumble And
ocmoTpa baHKkoM M ynonHOMOYeHHbIMWM NpeacTaBuTensamMu (cnyxawmmu) baHka Poccun npegmeta 3anora no MecTy ero
XpaHeHus (HaxoxaeHus!) (rmpumeHsiemcs npu ogopmrieHuu 3ano208020 obecrieyeHuss rno [Joeosopy o6 ycmaHosneHuu
KpedumHoz20 fuMuma) W O3HakoMmneHuss baHka u ynornHOMOYeHHbIX npeacTaBuTenen (cnyxawmx) baHka Poccun c
peaTtenbHocTblo KnueHTa v 3anoropartenen (mpumeHsiemcs npu Hanuquu 3anozodamerniell mpembux uy), B TOM 4ucne
HENOCPeACTBEHHO Ha MecTe BeaeHus busHeca.

4.4.18.He BbiCcTynaTtb nopy4utenem u/unu 3anorogaternem no obsisatensctBam TpeTbUX NULL, a Takke He 3akno4vaTe 6e3
npefBapuUTenbsHOro NMCbMEHHOIO cornacusa baHka caenok no nonyyYeHuto HoBbIX 3aMOB/KPeaNTOB, B TOM YMCTE MYTEM Bbiaun
BEKCensi, ecny CTOMMOCTb MOASexallero nepegaye B pesynbTate COBEPLUEHUS COEMKN MU HECKOMbKUX B3aMMOCBS3aHHbIX
CcOenoK mMyullecTBa nNubo MNpUHSTBIX 06583aTenbCTB M (MM) 00A3aHHOCTEW COCTaBnseT ABafuaTb U Gonee MNpoueHTOB
6anaHcoBOM CTOMMOCTY akTMBOB KnneHTa, B TOM Yucne:

- KPEAMTOPOM MO cAernke BbICTyNnaeT 3anHTepecoBaHHoe (addmnupoBaHHOE/KOHTpoNMpyoLwee) NnLO;

- €CNM Ha MOMEHT COBEpLUEHUs] COENKM AOMKHUK OTBEeYaeT unu B pesynbTaTe COBepLUeHus caenku OyaeTr oTBedvatb
npuM3HakaMm HennaTexecnocobHOCTM MMM HEeJOCTaTOMHOCTU WMMYLLEeCTBA U caenka coBepliaetcss 6e3B0O3Me3gHO unu B
OTHOLLEHMM 3anHTEepecoBaHHOro (adUnNMpoBaHHOIO/KOHTPONUPYIOLLLErO) NULLa;

- cOenka HanpaeneHa Ha BbinnaTy (Bblgen) gonu (nast) B umyllectse KnueHTa yupeautento (y4actHuky) KnueHta B cBsian
C BbIXOOOM 13 cocTaBa ydpeauTtenen (y4actHukoB) KnveHTa.

B uHbIX cnyvasax KnueHT o6s3aH yBegoMnaTe baHk B NMcbMeHHON hopMe O COBEpLUEHWUU CAENOK He no3gHee 5 (natu)
KaneHaapHbIX AHEN CO AHSA HACTYMMEeHNs yKa3aHHbIX B HACTOSLLEM MYHKTE COObITUNA.

4.4.19.Mo TpeboBanmio baHka, 3a cyeT KnmeHTa NpoOM3BECTM NEPEOLIEHKY WMYLLECTBA, SBMSIOLIErocs CpPeaCTBOM
obecneveHusa [oroBopa 06 yCTaHOBMEHMU KpeauTHOro numuTa. Ecnn nepeoueHkon ycTaHaBnMBaeTCsl, YTO CTOMMOCTb
3aOXEHHOIO NMYLLIECTBA HbKE TekyLLlen 3agomkeHHocTn KnneHTa nepen baHkom no JorosBopy 06 ycTaHOBNEHUU KpeauTHOro
nuMUTa Ha OeHb NpoBedeHVs nepeoueHKkn mmyulectBa, KnneHT obsizaH B Teuenne 20 (OBaguatv) kaneHOapHbIX OHEWN
NPON3BECTM 3aMeHy 3ariOXXEeHHOro MMYLLECTBA UMW YMEHbLUNTL (MOracuTb) CYMMY 3aJ0MKEHHOCTM no Bo3Bpaty Kpeauta go
pa3mMepa, COOTBETCTBYHOLLIETO NPefoCTaBleHHOMY 06ecneyeHuio.

4.4.20.MpepoctaButb baHky npoaneHHbIe/Nnony4yeHHble BNepBble NMULEH3UW ANt OCYLLECTBNEHUS NpeanpYHUMAaTENbCKON
OeATenbHOCTN He no3aHee 5 (NST) KaneH4apHbIX C MOMEHTA UX NOMNyYeHus.

5. 3ABEPEHUA U TTAPAHTUU
5.1. KnueHT noaTBepXaaeT, YTo Ha AaTy 3aknoveHus [oroBopa 06 yCTaHOBNEHUM KPEAMTHOIO NMMUTa nepeaaBaemoe B
3anor MMyLLEECTBO HE OTHOCUTCS K MMYLLECTBY MOBMNN3ALIMOHHOTO Ha3HAYEHNS UMK 06 bEKTaM rpa)aaHcKon 060POHbI.
5.2. KnueHT 3aBepsieT, YTo cryyamn 1 cobbiTusi, nepedncneHHble B 4.1.5 OBLWMX yCnoBuiA, Ha daTty 3aknoyeHus [Jorosopa
06 yCTaHOBMNEHUW KpeaUTHOrO NIMMUTA He HacTYNuUNu 1 NpeanpumeT Bce AENCTBMS, YTOGbI OHW He HACTYMUIM B Te4yeHne cpoka
aevicTeusa [JoroBopa 06 YCTaHOBNEHUN KPEAMTHOTO NMMUTA.

6. MPO4YUE YCNnoBUA

6.1. 3a HencnonHeHne NNu HeHaanexatiee NcrnonHeHne 0bsa3atenscTB No JoroBopy CTOPOHbLI HECYT OTBETCTBEHHOCTbL B
COOTBETCTBUM C AEVCTBYIOLLMM 3aKoHOAaTenbCcTBOM Poccurckon ®enepaumm.

6.2. BaHk BnpaBe NOMHOCTBLIO UMM YaCTUYHO NEPEYCTYNUTL CBOM Npasa no [loroBopy 06 yCTaHOBNEHNM KpeaUTHOIo nuMuTa
apyromy nuuy 6e3 cornacusi Knuenra.

6.3. KnveHT He BnpaBe MOMHOCTLIO UMM 4acTUYHO NepeycTynaTtb CBOM MpaBa U obssatenbctBa no [orosopy o6
yCTaHOBNEHWUWN KPEAMTHOro NMMmTa apyromy nuuy 6es cornacust baxka.

6.4. YBepomneHus n/unu cooblieHns, Hanpasnsemble CTopoHamu apyr gpyry no floroBopy 06 ycTaHOBNEHUM KPeaUTHOro
nuMuTa, MOryT ObiTb COBEpLUEHbl B MUCbMEHHOM ¢opMe Ha OymaxHOM HocuTene (NMyTeM JMYHOrO MNpeabsABreHnst
YMOMTHOMOYEHHOMY MLy N0 HanpaeneHus No IPUANYECKOMY/MOYTOBOMY agpecy), B BUAE SNEKTPOHHOIO AOKYMEHTa unm
nytem CMC nHdopmmnposaHus/E-mail-mHpopMmpoBaHus (npumeHssemcesi 8 0mHoweHuu uHgopmuposarusi baHkom KnueHma).
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6.5. KnueHT yBegomneH, 4To baHk npegoctasnseT B 610po KpeAMTHBIX UCTOPUIA, BKITIOYEHHBIX B rOCYAapCTBEHHbIN peecTp
6rOpO KpeauTHbIX UCTOpUIA MHbopMauuto o KnueHTe, npeaycMoTpeHHyto ®PeaepanbHbiM 3akoHOM OT 30.12.2004 Ne218-d3 «O
KPEAUTHBIX UCTOPUSAXY.

6.6. KnveHT o3HakoMuncs ¢ AeViCTBYIOLMM Ha MOMEHT 3akmtoyeHus [loroBopa 06 yCTaHOBNEHUWM KPEAUTHOro numuta
Tapudamu BaHka 1 cornaceH ¢ Tem, 4To usmeHeHue Tapudos ocyllecTenseTcss baHkom B 0O4HOCTOPOHHEM Nopsiake, Npu 3TOM
KnuneHT 0653yeTcs NnpuHMMaTh BCe pa3yMHbIe U 4OCTATOMHbIE MepPbl AN NOMyYeHns nHdopmaumm o HoBbix Tapudax baHka, B
TOM 4uCMe, HO He WCKMYMTENbHO: nocewartb oTaeneHns baHka ¢ uenblo o3HakomMneHuss ¢ nybnukyemon BbaHkom
MHdOpMaLmen, C AOCTaTOYHOM PerynsapHOCTbLIO Nocellats canT baHka B ceTn MIHTepHeT, a Takke NnpuHMMaTh WHble Mepbl, And
npeaoTBpaLLeHMs HeraTMBHbIX NOCNEACTBUI, CBA3aHHbIX C OTCyTCTBMEM Y KnneHTa nHdopmaumm o peanvsauum CBOUX npas.

6.7. KnveHT yBegomneH u cornaceH, 4to baHk cnucbiBaeT camocTosTenbHO, 6e3 AONOMHWUTENBHOrO PacrnopPsSXeHUs
KnvueHta BCe 6aHKOBCKME KOMMCCWMM, BO3HUKaiowme no [orosopy 06 yCTaHOBNEHUWM KpeauTHOro numuta u [orosopy
6aHKOBCKOro cyeTa.

6.8. KnueHT nopTBepxpaeT, 4TO Mpwu 3aknoveHun [orosopa 06 ycTaHoBneHWM kpegutHoro numuta KnmeHty 6bina
npefocTaBneHa ncyepnsiBatoLLas nHopmaumsa o0 xapakrepe npefocTaBnsemblX emy YCryr U NofHOCTbI0 pa3bACHEHbl Bce
BO3HUVKLINE Y KnueHTa B CBA3W C 3TUM BOMNpPOChl. KnneHT Hagnexalumm obpasom o3Hakomuncs ¢ Tekctom O6Lwmnx ycnosum, He
MMeeT Kaknx-nmbo 3abnyxaeHnin OTHOCUTENBHO coaepxaHna [loroBopa 06 yCTaHOBNEHUW KPEAUTHOIO IMMUTa U lopUANYECKNX
nocrneacTsuin, BosHMKaoWwmx Ana KnueHta B pesynbTaTte 3akmioveHns [oroBopa o6 yCTaHOBMEHUWM KPEAUTHOro NumuTta, u
Bblpa)XkaeT cornacmve OTHOCMTENbHO TOro, YTo [loroBop 06 YCTAHOBMEHWM KPEeAUTHOro numuta He nuwaeT KnueHTta npas,
06bl4HO NpegocTaBnsAeMblX MO JOrOBOPaM Takoro BuAa M He COAEPXUT MHbIX, ABHO obpeMeHuTenbHbIX A4na KnneHta ycnosui.

6.9. B cootBetcTBMM C 4.1 cT.450 MpaxkgaHckoro kogekca PP CTopoHbl AoroBopunimck, YTo BaHk nmeeT npaBo BHOCUTb
n3meHeHus B ObLwue ycnosums B cOOTBETCTBUM € ycnoBusimu [Jorosopa o KBO.

6.10.B cnyyae Hecornacua c usMmeHeHnem OO6wwmx ycnosui u/wnm Tapudos baHka w/wnun [MpasBun mncnonb3oBaHUA
KopriopaTuBHbIX 6aHkoBckux kapT B MMAO «Hopeuk BaHk» KnueHT nmeeT npaBo pacTtoprHyTb [doroBop o6 ycTaHOBNEHWUM
KpeauTHOro nuMuTa, MUCbMEHHO (nyTeM nepedadv B baHk opurnHanbHOro ak3emnnspa MoAMMCaHHOrO 3asiBNeHus Ha
6ymaxHom HocuTtene) ysegomme o6 atom baHk go Havana gencteusa Hosbix O6wmx ycnosui nnu Tapudos baHka wn/unu
MpaBun vcnonb3oBaHUsa KoprnopaTuBHbix H6aHkoBckux kapT B MAO «Hopeuk BaHk». B cnyyae pactopxeHus [doroBopa o6
YCTaHOBMNEHNN KPeOWTHOro NMMWTa MO AaHHOMY OCHOBaHWIO K onepauusM KnveHTa 3a mepuod C MOMEHTa BCTYMNeHusi
M3MEHEHWI B CMNy U A0 MOMEHTa pacTopeHus [JoroBopa 06 yCTaHOBNEHWUWN KPeOUTHOrO NumMuta npumeHsoTca Tapudbl 1
yCrnoBusi, OeNCTBOBaBLUME [0 BCTYMNEeHUs wusmeHeHun B cuny. KnueHT o6a3aH Hagnexawmm o6pa3oM WCMOMHWUTH
obsA3aTenbCTBa, BO3HUKWME A0 pacTopxeHusa [loroBopa 06 yCTaHOBMEHWUM KPeaMTHOro numuTta — BepHyTb KpeauT, ynnatutb
NPOLEHTLI U ApYre NnaTbl, BbINOMHUTL UHbIE NpeayCcMOTpeHHble [loroBopoM 06 yCTaHOBNEHNN KPeANMTHOTO NMMUTa AENCTBIS.
B cnyyae HenonyyeHuss BaHkom A0 BCTynneHus B cuny HoBbix O6wmx ycnoeui w/unu Tapudos BbaHka w/vinu MNpasun
MCMonb30BaHMs KopnopaTusBHbix 6aHkoBckux kapT B [MAO «Hopsuk BaHk» NMCbMeHHOro yBegoMneHns KnmeHTta o pacTopxeHun
[Horosopa 06 ycTaHOBMEeHWN KpeauTHOro NuMuTa, baHk cunTaeT 31O BblpaXeHWeM corfnacus ¢ U3MeHeHUAMU.

6.11.KnneHT 0653aH obecneunTb npegocTaBneHne uandeckumm nuuamm, Ybu nepcoHanbHble AaHHbIe coaepX)aTbcs B
npegocTtaensemMbix UM baHky AoKymeHTax, cornmacusa Ha npoBepky n 0bpaboTky (Bkroyas aBTOMaTM3MpoBaHHY0 06paboTKy)
3TUX AaHHbIX BaHkom B cooTBeTCTBUM C TpeboBaHWAMM AeNcTBYoLEro 3akoHogaTensctea P®, B Tom ynucne PegepancHbiv
3aKkoHOM OT 27.07.2006 Ne152-®3 «O nepcoHanbHbIX AaHHBLIX».
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lMpunoxeHue Ne12
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduyeckux suy, u uHousudyasbHbIX NpednpuHumMamersel
8 NNAO «Hopeuk baHk»
O6uwjue ycnosusi npedocmasrseHuss Ycrnyau «AemornepeyucrieHue»
(Oanee — «O6wue ycnoesusi»)

TEPMWHbI U ONMPEOENEHUA.

1.1. Hactoawue O6wwue ycnosBusi nNpedocTaBneHus Ycnyry npuaHalTcs [JOroBopomM O MPeAoCTaBneHuu YCryru
«ABTONEpPEYMCIIEHNEY, ABNAIOTCA HEOTbeMNeMon YacTbio [lorosopa o KBO v onpeaensoT nopsaok npefocTaBneHns Yenyru
no nepeyvncnenHnto AeHexHbIx cpeacts ¢ OcHoBHoro cyeta KnueHTa Ha Cyet KnueHTa, a Tawke ¢ OcHoBHoro cyeta KnueHTa-
WHAMBYAYaNbHOrO NpeanpuHUMAaTens Ha ero cHeT Mo yY4eTy N OTPaKEeHUo onepaumin ¢ UCNonb3oBaHWeM B6aHKOBCKUX KapT B
MAO «Hopsuk BaHk» kak mnsmyeckoro nuua.

BHumaHue! Nepeuncnenve geHexHblx cpeacTs Ha CyeT KopnopaTUBHOW KapTbl C KpEAUTHBIM IMMUTOM HE OCYLLIeCTBRSEeTCS.

1.2. Bce, 4T0 He onpegeneHo [1oroBopoM 0 NpeAoCTaBneHN yCnyrn No NepeyncrneHnto AeHexHbIX CpeacTs K [Jorosopy
GaHKOBCKOro cyeTa perynupyeTtcsa 3akoHogaTtenbctBom Poccuiickon ®egepaumn n 6aHkoBCckuMu npasunamu. [JoroBop o
npefocTaBneHMn Ycnyrn no nepevmcrieHnto AeHexHbIX cpeacTB K [loroBopy GaHKOBCKOrO cHeTa CYATAETCs 3aKMOYEHHBbIM C
MOMeHTa nNpuHATMSA BaHkom 3assneHus KnvueHTa Ha nofkniodeHve Takow Ycnyrn. Bce TepMuHbl, HanuMCaHHbIe C 3arnaBHON
OyKBbl, onpeferieHne KoTOpbIX BbILLE HE MPUBOAMTCH, YNOTPEbnalTCS B TOM XEe 3HAa4YeHMKU, KOTOpoe ObiNo OroBopeHo B
Horosope o KBO.

1.3. B HacToswweM MpnnoxeHnm ncnonb3yroTcs crnegyowmne TEpMUHbI 1 onpeaeneHns:

1.3.1. CueT — cyeT, OTKpbITEIN B cooTBeTCTBUM C [NpunoxenHnem Ne6 k Jorosopy o KBO, nnu B cootBeTcTBmmM C
ABYCTOPOHHMM [loroBopom 06 OTKpbITUM cyeTa M OBCRyXuBaHWM cyeTa ONA NPOBEAEHMSA pacyeToOB C MUCMOMb30BaHWEM
KoprnopaTuBHbIX GaHKOBCKMX KapT;

1.3.2. OcHoBHoOM cueT — cyeT B pybnax Poccuinckon depepauun, OTKPbITHIN B COOTBETCTBUN C [MpunoxeHnem
Ne1 k Aorosopy o KBO nnv B COOTBETCTBUM C ABYCTOPOHHUM [JOrOBOPOM Ha OTKPbITME PaCcYeTHOro cyeTa topuanyeckoro nuua
WY UHAUBMAYaNbLHOrO NpeanpuHUMaTens;

1.3.3. Ycnyra «ABTonepeuyncnieHue» (ganee - «Ycnyra») — ycnyra no nepevymcrieHnto LeHeXHbIX CpeacTs C
OcHoBHoro cyeTa KnueHTa Ha CueT KnueHta u/vnu ¢ OcHoBHoro cyeta KnmeHTa-nHamemayansHoOro npeanpyHuMaTtens Ha ero
CYeT MO YYeTy 1 OTPAXKEHUIO onepauni ¢ ncnonb3oBaHmem 6aHkoBckmx kapT B NMAO «Hopsuk baHk» kak dmanyeckoro nuua.

2. OBLUUE NONOXEHUA

2.1. TpeameTom [JoroBopa o npegocTaBfieHun yCJ'IyI'VI ABMsieTCa okasaHne baHkom KJ'IMeHTy ycnyru no ero 3asBnexuto
6e3 JONONMHUTENbHbIX Ha TO pacnopskeHun KnneHta npon3sBoaunTb:

2.1.1. cnucaHue OeHEeXHbIX CPeacTB, Haxopdawmxcs Ha OcHoBHOM cyeTe KnueHTa, un mx 3auucrieHve Ha Cuet
Knnenta. MNpun atom:

o KnueHT onpepensieT cyMMy MMHUManbHOIO ocTaTka, He NoAnexallyo NepeyncreHunio;

) CyMMa fgeHexHbIX CpeacTs, Noanexaiasa nepeyncnenuto, onpegensetcs KnueHTom kak pukcmpoBaHHasi cymma

OEHEeXHbIX CPeACcTB (NoANeXUT nepedncrnennto Ha CYeT nNpu yCnoBmm TOro, YTO CyMMa OEHEXHbIX CPEACTB, HaxoaawWwascsa Ha
OcCHOBHOM cyeTe 3a BblYETOM CYMMbl MMHMMAIbHOIO ocTaTka Y KOMUCCMOHHOTO BOo3HarpaxaeHusa baHka 6onbwe nmbo paBHa
yCTaHOBMNEHHOW (DMKCUPOBaHHOW CyMMeE) WM CyMMa B pa3Mepe ocTaTtka AeHeXHbIX CPeAcTB, , KOTOPbI onpeaenseTcs Kak
pasHuua Mexagy CYMMOW AeHEeXHbIX CPeAcTB, Haxoaswencs Ha OCHOBHOM cYyeTe Ha KOHeL, OnepaLmoHHOro AHA U CyMMOW
MWHMManbHOTrO OcTaTka [eHeXHbIX cpefdcTB, onpegenéHHon KnueHtom B 3asBneHun, C Yy4eTOM KOMUCCUOHHOTO
BO3HarpaxaeHust baHka.

2.1.2. cnucaHue [eHexXHbIX CpPeacTB, Haxopdwmxcad Ha OcHoBHOM cyeTe KnuveHTa-vHOAMBUAYyanbHOro
NpeanpuHUMaTens, N Ux 3a41CrieHMe Ha ero CYeT MO y4YeTy U OTPaXEeHWIo onepauui ¢ NCnonb3oBaHMeM GaHKOBCKMX KapT B
MAO «Hopswuk BaHk» kak cmanyeckoro nuua. MNpn aTom:

) KnveHT onpegenseT CyMMy MUHMMaIbHOMO OCTaTka, He NOAMEeXaLlyto NepeyncrieHuto;

) CyMMa AeHexHbIX CpecTB, MoAnexallas nepeyncrneHmnto, onpeaenseTcs kak pasHuua Mexay CyMMOM AeHEXHbIX
cpeacTs, Haxogsuencss Ha OCHOBHOM cyeTe Ha KOHeL, OnepaLyoHHOrO AHS M CyMMON MWHUMAnbHOrO octatka AeHeXHbIX
cpeacTs, onpegenénHon KnmeHtom B 3assneHun, ¢ y4eToM KOMUCCUOHHOIO Bo3HarpaxaeHus baHka.

2.2. B 3asBneHuu Ha nogkntoveHune Ycnyrm KnneHT yctaHaBnmBaeT CyMMY MUHUMArbHOIO octaTka AeHEeXHbIX CPeACcTB,
Haxopsawmxca Ha OCHOBHOM cuyeTe He mnoanexalumMx MepeyncrieHnio, a Takke onpeenseT Cymmy, Moafexallyo
nepeYvmncrieHmnio

2.3. baHK ocyLlecTBnseT cnucaHne AeHexHbIX cpeacTB ¢ OCHOBHOrO cyeta exegHeBHO, B paboune OHWM B pamkax
yCTaHOBMNEeHHOro baHkom pexvmMa paboTbl, Npy 9ToM pabounmm gHAMU BaHka cunTaroTcs AHM C MOHeAEeNbHKKA NO NATHULY, He
BKI1t04asA BbIXOAHbIE M NpasfHUYHble. HencnonHeHHble B yka3aHHbI NPOMEXYTOK BpemeHn ob6s3aHHoCcTu baHka no cnucaHuio
AEHEXHbIX CPeACTB, MoAnexaT UCTONHeHWI0 B bnvkaiwmn pabounii geHb baxka.

2.4. CnucaHue geHexHbix cpeacts ¢ OcHoBHoro cyeta KnveHTa ocylectensieTcs B Banote PO.

3. NMOPAOOK OMNATbLI YCNYT

3.1. KnueHT onnaumBaeTt Ycnyry B cooTtBeTcTBMM C Tapudpamm BaHka. OnnaTta BosHarpaxgeHus badka 3a Ycnyry
nponsBoanTCst M3 COBCTBEHHBIX AeHEXHbIX cpeacTs KnueHTa, Haxogsawmxcsa Ha OcHoBHoM CueTe KnuneHTa.

4. OTBETCTBEHHOCTb CTOPOH
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4.1. BaHk He HeceT OTBETCTBEHHOCTU 3@ HEUCMOMHEHNE CBOMX 06513aTENbCTB B CNEAYHOLLMX Crydasx:

41.1. npu HeQOCTaTOYHOCTU AeHEXHbIX cpeacTB Ha OcHOBHOM cyeTe KnveHTa;

4.1.2. npu orpaHuyeHun npaB KnueHTa Ha pacrnopshkeHue AeHeXHbIMU cpeacTBamu, HaxoAaWMMUCS Ha
OCHOBHOM cYeTe.

5.  OEWCTBMUE JOMOBOPA O NMPEOOCTABIIEHUW YCIYTU

5.1. [Jorosop o npefocTasneHum Ycnyru 4encTByeT A0 OKOHYaHus cpoka aevicteus Jorosopa OcHoBHoro cyeta/Cueta/
CYeT MO y4YeTy ¥ OTPaKEHWIO onepaumin ¢ Ucrnonb3oBaHneM B6aHKOBCKUX KapT U3NYecKoro nuua unv 4o COOTBETCTBYHOLLErO
3assneHusa KnneHTta o pactopxeHun [lorosopa 0 NnpefocTaBneHun yenyrm.

5.2. Kaxpgasa n3 CtopoH Bnpase B ntoboe Bpems 1 no nobbiM OCHOBaAHWSAM PacToprHyTb [JoroBop O nMpefocTaBrieHun
yCcnyri B O4HOCTOPOHHEM BHecyaebHom nopsake 6e3 cornacus gpyron CTopoHbl. B aTom crnyyae [loroBop 0 npeAaocTaBneHnm
yCrnyrn cYMTaeTcs pacToprHyTbiM no mucteveHun 10 (gecsatn) AHen € AaTbl HanpaeneHus kakon-nnbéo ua CTOpoH Apyroun
CTopoHe NWCbMEHHOro YBEeAOMIIEHUS O pacTopxeHwu [loroBop O npegocTaBneHun ycnyr (ecnu Gonee nosgHWA CpoK
npekpaLleHns aenctemsa He byaeT npeaycMoTpeH B CaMOM TakoM YBEAOMIIEHUN).

5.3. Ecnu pacTtopxeHue [loroBopa o npegoctaBneHnn ycnyru 6yget obycrnoBneHo npekpaiieHvem npegoctaBneHns
BaHkom Ycnyrn Bcem knveHTam cootBeTcTBylowero Otaenenns baHka, [loroBop O npedocTaBfeHWM ycryru cyutaeTcs
pacToprHyTbiM Mo uctedeHun 10 (Aecatn) gHen ¢ Aatbl NPUHATUS BaHkoM pelleHus o npekpalleHun npeaocTaBnenns Y cnyrm
knueHTam cootseTcTBylowero OTaeneHna baHka, a 0o NpUHATUM HasBaHHOro pelueHus baHk nsselwaeT KnueHTta cpasy xe
nocre NPUHATUSA TaKoro peLueHns nyTem pasmelleHns oobsasneHnn B OtaeneHusax baHka n/vnu Ha canTte barka.
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lMpunoxeHue Ne13
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduyeckux suy, u uHousudyasbHbIX NpednpuHumMamersel
8 NNAO «Hopeuk baHk»
O6wue ycnoeus npedocmaeneHusi Cepeuca «Ceemoghop»
(Oanee — «O6wue ycnoesusi»)

1. TEPMWHbI 1 ONPEOENEHUA

1.1. Hactosawue O6wue ycnosus npegoctasneHnsa Cepsuca npusHatotca [JoroBopom o npegoctasneHun Cepsuca
«CseTohop», ABNATCA HeoTbeMnemon YacTbio florosopa o KBEO 1 onpeaenstoT nopsAok npeaocTaBneHns AONONHUTENbLHOMO
dyHKunoHana B NHTepHeT-6aHKe no akcnpecc-nposepke KoHTpareHTa.

1.2. Bce, 410 He onpegeneHo [oroBopom o npepoctaBneHun Cepsuca «CBeTodop»  perynmpyercs
3akoHogaTenbcTBoM Poccuiickon ®epepaummn n Hactoawmmu O6wmmun ycnosusamu. [lorosop o npepoctaeneHnn Cepsuca
«CeTohop» cyMTaeTCs 3akNiOYeHHbIM C MOMeHTa NpuHATUS BaHkom cooTBeTcTBylOWero 3assrneHus KnveHnta w/unu
oTcyTcTBUS 3asBneHuns KnueHta Ha oTkniodeHune gaHHoro Cepsuca u/vnu npu 3aknoveHun [loroBopa 0 NpeaocTaBneHnm
ycnyrm WHTepHeT-6aHke. Bce TepMuHbl, HammcaHHble C 3arnaBHONM OykBbl, OnpefeneHne KOTOPbIX HWKe He MPUBOAUTCH,
ynoTpebnsatTca B TOM e 3HavyeHun, kotTopoe 6bino orosopeHo B [lorosope o KBO.

1.3. B HacTosAwmx O6Lmx yCnoBmax NCNonb3yoTcs Crneayrowmne TepMuHbI U onpeaeneHus:

1.3.1. WHTepHeT-6aHK — ycnyra baHka, npepoctasnsowan Knuenty no dakty ero VaeHTudumkaumm
1 AyTeHTMmrKaLMn BO3MOXHOCTb OCYLLIECTBNATL B3anmoaencTane ¢ baHkom, Bkrovas obMeH nHdopmaumen n cosepLleHne
oTAenbHbIX onepauni Yyepes MIHTepHeT, okasbiBaemas nocpeactsom MHTepHeT-6aHk «Bbank Onliney;

1.3.2. MHCTPYKUMA — MHCTPYKUMS ONA KOPNopaTUBHLIX KNMEHTOB no pabote B MHTepHeT-6aHke, pa3melleHHas
Ha CauTte baHka;
1.3.3. KoHTpareHT — topuamnyeckoe nvuo wunu wvHAMBMAYaNbHbIN MpPeAnpuHUMaTens, AEeNCTByOLWME Ha

Tepputopun Poccuiickon Pepepaumun, SBRSAOWMECA CTOPOHOW/MOTEHUMAnbHOM CTOPOHOM B rpaaaHCKO-MpaBOBbIX
OoTHoweHusx ¢ KnneHtom baHka;

1.3.4. CepBuc «Cetochop» (aanee - «CepBuc») — CEpBUC MO IKCMNpPeCC-NpoBepke KOHTpareHToB B MIHTepHeT-
GaHke, npefHa3Ha4YeHHbIN ANs nonyyYyeHns nHopmauun, B cnegyowem obbeme:

. uBeToBOM curHan o KoHTpareHTe B COOTBETCTBUM C KaTeropuen HamaeHHbIX (pakToB («KpacHbIA»,
€KENTbINY, «3eNeHbIN»);

. pacLlIMpeHHbIA OTYET No npoBepke KoHTpareHTa.

MpaBoobnagatenem u nULUOM, OCYLLECTBNSAIOLWMM TeXHUYeckoe npegoctasneHne Cepsuca «CBeTodopy, siBnsetcs AO
«M®d «CKB KoHTyp»».

2. OBLUUE NONOXEHUA

2.1. Tpepmetom [lorosopa o npepoctasneHnn Cepsuca seBnseTca npegocrtaeneHne baHkom nocpeactsom MHTepHeT-
6aHka TeXHMYECKOM BO3MOXHOCTU AN ocyllecTBneHns KnmeHtom akcnpecc-nposepku KoHTpareHTa.

2.2. TMpepocTtaBneHne CepBsuca OCyLLeCTBNSETCH B crieaylolem obbeme:

¢ Pexnm nonHow Bepcun Cepsuca npusHaetca [orosopom o npegoctasneHun Cepsuca «Csetocop» B
pexume NorHOW Bepcun — npegocTaBneHne nHpopmauum o uBeTte/-ax curHana ceetodopa no KoHtpareHTy
B COOTBETCTBUM C KaTeropuen BbiiBMIEHHbIX hakToB C BO3MOXHOCTBIO AeTanm3aummn pesynsTaToB NpoBEPKM
KoHTpareHTa B dopme pacluMpeHHbIX OTYETOB (QONOMHWTENbHAsA nnata 3a OTYeTbl B PeXUMe MOSHOW
Bepcuu Cepsuca He BaumaeTcs). [ogknioyeHne pexvmMa nonHown Bepcun Cepsurca nponssoautcs baHkom
npu Hanuuum cooTseTcTBylowero 3aserneHuss Knuenta, npegocTtasneHHoro Knvewtom B bBaHk B
cooTtBeTCcTBMM C N. 2.3. OBLMX YCNOBUIA 1 MPW YCNIOBUN Hanuumnsa Ha cvete KnneHTa AeHEeXHbIX CpeacTs,
[OCTaTOYHbLIX ANS OnnaTtbl KOMUCCUMM 3a OBCnyxuBaHuWe cuctembl VIHTepHeT-6aHK C MCnonb3oBaHVEM
Cepsuca «CeTtodop» B cooTBeTCTBMU C Tapmdamm baHka nubo npu otcyTcTBum 3assnennsa KnneHta Ha
oTkntoveHne paHHoro Cepsuca B cootBetcTBUMM € n. 2.3.5. O6wmx ycnosui. lNMpu HegocTaTovuHOCTU
OEHEeXHbIX CpeacTB ANng onnatbl KOMUCCUM pexum nonHon Bepcumn Cepsuca KnueHTy He nogkniovaeTcs.
Ona oTknioyeHns Cepsuca B pexume nomHom Bepcum KnveHT npepoctaBnsieT B obcnyxuBatowee
Otpenenve 3asBneHve no gopme baHka unu HanpasnseT 3assneHne nocpeacTBom VHTepHeT-6aHka no
¢dopme baHka nnm B nponsBonbHON hopme;

e Pexum orpaHuyeHHom Bepcumn Cepsuca npusHaetca [loroBopom o npegoctasneHumn Cepauca «Ceetodop»
B peXume OrpaHUYeHHOW Bepcun — npegocTaBneHve nHdopmaummn o LeTe/-ax curHana ceetodopa no
KoHTpareHTy B COOTBETCTBUM C KaTeropuemn BbISIBEHHbIX (PakTOB C BO3MOXHOCTBIO AeTanv3auuv
pe3ynbTatoB npoBepkn KoHTpareHTa B opmMe pacliMpeHHbIX OTYETOB 3a OTAenbHyl nnaty B
cooTBeTcTBUM C Tapundamn baHka. NnaTta B3nmaeTCcsa 3a Kaxabl pacluMpeHHbIn oTyeT. MNpegoctasneHne
BaHkoM nHopMaumm B COOTBETCTBUMN C PEXMMOM OFPaHMYEHHON BEPCUM NMPOU3BOAMTCH aBTOMAaTUYECKM
6e3 HeobxoamMmocTn odopmneHns 3asBreHus B cucteme MHTepHeT-baHk/npegoctasnexHnsa 3asaBneHus B
obcnyxusatowee Otaenenne baHka.

2.3. TpepoctaBnexHne CepBuca B pexume MOMHOW Bepcun MNpefocTaBnseTcs Ha OcHoBaHuM 3asBneHuns KnvelTa,
Hagnexawum obpasoM 3anofiHeHHOro M nognucaHHoro KnmeHTom, koTopoe moxeT ObiTb mogaHo B baHk cnegyiowymun
cnocobamu:

e nu4HO npu obpaweHnmn KnveHta B BaHk;

e C wucnonb3oBaHnem WHTepHeT-6aHka, B pamkax 3aKMiOYEeHHOro A0roBopa, MpesyCMOTPEHHOro
Mpunoxennem Ne2 k Ooroopy o KBO. Hagnexawum HanpaBneHvem 3asfBneHus sBNSeTCs OTnpaBka
3asaBnenus B IHTepHeT-6aHke, 3anonHEHHOro B pasgene «3asBneHnsi B 6aHky».
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2.3.1. KnueHT, nognucbiBas 3asBneHue, BolbupaeTt gaty Havyana gencrteusi Cepsuca B pexxume NnomHowm BEPCUN.

2.3.2. [Ons nopknioveHns CepBuca B pexnMe MOMHOM BepCUM CaMoCTosATeENbHO B WHTepHeT-OaHke KrnmeHT
OCyLLEeCTBNSAET AencTBus B MIHTepHeT-6aHke B cOOTBETCTBUM C VIHCTpYyKUMEN, pa3melleHHoln Ha Caite baHka.

2.3.3. To BbiGopy KnueHTta CepBurC B pexnMe NoriHOW Bepcun OencTByeT:

2.3.3.1. HaumHasa co aHa npepoctasneHus KnueHntom B BaHk 3assneHus. MNpu atom noa nepBbiM MecAueM Havana
Aevictema Cepsuca B pexvmMe NomHOW BEPCUM NOHUMAETCH Nepuon BPpeMEHMW, KOTOPbIA UCYUCASETCS C COOTBETCTBYOLLEro
yucna mecsiua Hadana gencrtaua Cepsuca no nocnegHun aeHb aToro Mecsua. Onnata Cepsuca B pexume MOfHOW Bepcum
Npon3BOANTCS EXXEeMEeCAYHO, NMPU 3TOM onfarta 3a NepBbll Mecsl B3UMaeTCsi B MOMEHT npegoctaBneHus KnueHtom B baHk
3asaBnenus, nogaHHoro B OnepauuoHHoe Bpems baHka, a B cnyyae nogauv 3asiBrieHus BO BHEOMEPaLMOHHOE BPeEMS - He
nosgHee Onwxanwero paboyero gHsa, NMMbo B MOMeHT npepoctaBneHuns KnveHtom B BaHk 3asBneHvs npu Hanmvuum
TEXHUYECKOW BO3MOXHOCTH;

2.3.3.2.  HauyuHasa c NepBOro Yncna mMecsua, crnegyloLlero 3a mecauem, B KOTopom 6bino npegoctaBneHo KnveHtom B
BaHk 3asiBneHne. Onnata Cepsuca B pexmme noriHOM BEPCUM NPOM3BOANTCS EXEMECHYHO, NPY 3TOM onnara 3a nepBbli MecsL|
B3MMaeTCsa B MOMEHT Hadana gencrteus Cepsuca, TO eCTb B nepBoe pabodee 4mcno mMecsua, cnegytolero 3a mecsuem
npepoctaenexns KnueHtom B bank 3assnenus. MNpu atom go Aatel Havana gencrteus Cepsuca B pexume NOMHON BEPCUM
KnuneHT B Tekylwem mecsaue nonb3dyetca CepBncoM B pexnmMe orpaHn4eHHON Bepcun.

2.3.4. Tlpu OTCYTCTBMM UNW HEAOCTATOYHOCTU AEHEXHbIX CPeACcTB Anst onnaTel CepBuca B pexume MosiHOM Bepcum Ha
Cuyete KnueHTa, C KOTOpOro ocyLLecTBRAeTCA onnaTa ykazaHHoro CepBuca, odopmreHme n nogkntodeHne KnmeHty Cepsuca
B PEXWME MOSTHOM BEPCUN HE NPeAoCTaBNAeTCS.

2.3.5. OrtkmioveHne CepBuca B pexvMe TMOMHOW BEPCMU MPOM3BOOUTCS Ha OcHoBaHwuu 3asiBneHunss KnuveHTa
HagnexaiiMm o6pa3omM 3anofiHEHHOro 1 noanucaHHoro KnueHtom, KOTopoe MOXeT 6bITb MO4AHO criegyloLmmmn cnocobamum:

e n4Ho npw obpalleHnn KnueHta B BaHk (3asBneHne odopmnseTtcsa no opme baka);

e C 1cnonb3oBaHeM VIHTepHeT-6aHKa, B paMKkax 3akIo4YeHHOro 4oroBopa, npeaycMoTpeHHoro MNpunoxeHnem
Ne2 k [orosopy o KBO (3asBneHve odopmnsercs B npoussorbHon dopme). Hagnexawmm HanpasneHvem 3asBrieHus
ABnNsieTcs oTnpaBka 3aseneHns B IHTepHeT-6aHke, 3anonHeHHoro B pa3gene «lMepenuncka ¢ BaHkom».

3. NPABA N OBA3AHHOCTHU

3.1. BaHk umeeTt npaBo:

3.1.1. B OAHOCTOPOHHEM MopsiAke M3MeHATb Tapudbl banka, Hactoswwme OOWwwme ycnosus, a Takke obbem
MHdOpMaLun npegoctasnsemon B pamkax Cepsuca u ycrnoeus ee (MHdopmauum) nomnyyeHus. HassaHHble M3MEHeHus
BCTYNatoT B CUNY € AaTbl pa3MelleHnsa BaHKkoM COOTBETCTBYIOLLErO pelleHus (ecnu 6onee No3gHMIN CPOK BCTYNINEHUS B CUITY
AaHHbIX M3MEeHeHUN He ByaeT yCTaHOBMEH caMuM Takum pelueHnem). O6 ynoMsHyTbiX usmeHeHmnsix bank nssewaet KnveHta
nyTem pasmetleHns obbsasneHun B Otaenexunsax baHka n/vnu Ha Cante banka;

3.1.2. B OOHOCTOPOHHEM nopsifke 6e3 yBegomneHns KnueHta npekpatutb npegocTtasneHve Cepsuca B pexume
nonHon Bepcum B criydyae HeonnaTbl KnveHtom CepBuca B cooTBeTcTBMM C Tapudpamu baHka n HacToawmmu OBwmmMm
YCMOBUSAMM.

3.2. baHK oGsa3yeTcs:

3.2.1. npepoctaenaTe Knnenty CepBrc B COOTBETCTBUM C HAacToAWMMM OBLLmMMK ycnosBusmu.

3.3. KnueHT nmeet npaeo:

3.3.1. ucnonb3oBaTe WHTepHeT-baHk ans ucnonb3oBaHma CepsBuca 6e3 orpaHudeHunii Mo BpemMeHu u gate B
COOTBETCTBMU C OMaYyeHHbIM Neproaom;

3.3.2. B Nnoboe Bpems oTkasatbcs oT CepBuca B pexume NOMHOW Bepcuu nytem nogaun B baHk 3asBneHus B
cooTBeTcTBUM C N. 2.3.5. HacToAwmx OBLLMX ycrnoBuii;

3.3.3. ucnonb3osaTb CepBuUC B COBCTBEHHOW KOMMEPYECKOW UMM HEKOMMEPYECKON AeATENbHOCTHU.

3.4. KnueHT 0653aH:

3.4.1. CBOEBPEMEHHO W MONHOCTbI0 onnaynBatb CepBuc B cooTBeTcTBUM ¢ Tapudamm baHka n Hactoswmmmn
O6wumu ycnosusimu;

3.4.2. cobniogats ycnosus, nanoxeHHole B MNpunoxexnun Ne 3 k florosopy o KBO;

3.4.3. KnueHTy 3anpelwjatoTcsi  KONMpoOBaHWe, BOCMPOM3BEAEHWE, UW3BMEeYeHWe, CKauMBaHwe,  3anwcb,

cuctemaTtumsaums, uameHeHne, mogudukaums, nepegada, pacnpocTpaHeHne, NCnonb3oBaHue CepBVlca unu nobbIx ero yacTtemn
B cocTaBe 6a3 AaHHbIX MY MObIX UHbIX npoun3BeaeHnin, pasMmeLLeHne B UHPOPMALMOHHbBIX CUCTEMAX TPETbUX L U T.4.

4. TOPAOOK OMNATbI CEPBUCA

4.1. Knuent onnaunsaet Cepsuc B cooTBeTcTBMU C Tapudammn baHka n Hactodawmummn O6wumn ycnosusmu. Onnata
Bo3HarpaxaeHus baHka 3a CepBuC Npou3BoauTCA U3 COOCTBEHHbIX AEHEXHbIX cpeacTB KnueHTta, Haxogsawmxcs Ha CuyeTte
KnueHTa.

4.2. Onnata CepBu1ca 3aBUCUT OT €ro pexuma:

e Pexum nonHonm Bepcum CepBuca — nnata B3MMaeTCA €XEMECHAYHO, He 3aBUCUMO OT (PaKTUYEeCKOro
nonb3oBaHuns KnueHtom Cepeuca B cootBeTcTBUM ¢ Tapudpamu banka. Onnata CepBuca 3a mecsu, B
KOTOpOM AericTeue [JoroBopa o npegocTtasneHun Cepsuca byaeTt npekpalleHo, NponM3BoanUTCS B MOSTHOM
obbeme HesaBMCMMO OT TOro, Yto geilcteBue [oroBopa o npegocTaBneHun Cepsuca MoxeT OblTb
npekpalwleHo [0 MUCTeYeHUss COOTBeTCTByWero Mecsaua. [pekpaweHve pencteus [oroBopa o
npegocrtaeneHnm Cepsuca He ocBoboxaaeT KnueHTa ot onnatbl CepBuca, npegoctasneHHoro Knnenty oo
MOMEHTAa NpeKpaLLeHNs ero eNCTBuUs;

e Pexum orpaHuyeHHol Bepcum CepBuca — npegoctaensieTcs 6e3 B3MMaHWS OOMOMHUTENbHOW Mnatbl C
BO3MOXXHOCTbIO [eTanu3auuy pesynbTaToB NPOBEPKM KOHTpareHTa B (DOPME pacLUMpEHHbIX OTYETOB 3a
oTAenbHYIo NnaTty B cooTBeTCcTBUM ¢ Tapudamu BaHka. lNnaTta B3nmaeTcs 3a Kaxabl paclUMpeHHbI oTYeT
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KoHTpareHTa. Mpu OTCYTCTBUM UMM HEAOCTATOYHOCTM AEHEXHbIX CPEACTB Ans onflaTbl BO3HArpaxaeHus
Banka Ha CueTe KnueHTa, C KOTOPOrO OCYLLECTBIISIETCA oOMfata YKas3aHHOro BO3HArpaXKaeHus,
pacLUMpeHHbI 0TYeT No npoBepke KoHTpareHTa KnneHTy He npegocTaBnsieTcs.

5. OTBETCTBEHHOCTb CTOPOH

5.1. BaHk He HeceT OTBETCTBEHHOCTU 3a HEUCMNONHEHMEe CBOMX 0683aTenbCTB B cnegyrowmnx cny4yaax:

5.1.1. npy HEAOCTaTOYHOCTM AeHexHbIX cpeacTtB Ha Cuete Knuenta gns onnatel CepBuca B COOTBETCTBUM C
Tapudamu baHka;

5.1.2. npuv orpaHn4eHnn npae KnueHTa Ha pacnopsixeHve AeHeXHbIMY cpeacTBaMuy, Haxoaawmummcs Ha CyeTe;

5.1.3. B Crny4yae HEBO3MOXHOCTU npefocTasneHnsa Cepsurca no HesaBucAwmMM oT baHka obcTtoaTenscTeam;

5.1.4. 3a OWMWOKN, 3adepXKM Wunu HeBO3MOXHOCTb KnumeHTa nonyuntb goctyn k CepBucy, CBfi3aHHble C
HeuncnpaBHOCTbIO 06opyaoBaHusa KnveHTa;

5.1.5. 3a cbom B paboTe Cepsuca, npousoLleaLune He no BuHe baHka;

5.1.6. 3a MOMHOTY M OOCTOBEPHOCTb OTKPLITOM WMHGOPMaLMK, coaepxalenca B 00LeaoCTYMHbIX MCTOYHMKAX,
[OCTyn K KoTopon ByaeT nonyyeH KnmeHtom ¢ ncnonb3oBaHnem CepBuca;

5.1.7. 3a ywepb n/vnu ynyueHHyo Bbirogy, Bo3HukLMe y KnveHTta B pesynbTtate ucnons3obaHus Cepsuca.

5.2. KnueHT caMoCTOATENbHO HeceT OTBETCTBEHHOCTb Meped TPeTbUMM NvuaMu 3a CBOW AEUCTBUS, CBA3aHHbIE C
ncnonb3oBaHNEM CepBVICE, B TOM YuCIe, eCnv Takne AencTens npueeayT K HapyLweHUIo npaB 1 3aKOHHbIX MHTEPEeCOB TPEeTbUX
nuu, a Takke 3a cobniogeHve 3akoHoaaTenbcTea npu ncnosnb3oBaHnn Cepsmca.

6. OEWCTBME [OrOBOPA O NMPEAOCTABJIEHUU CEPBUCA

6.1. [JoroBop o npepocTtaBneHnn CepBuca B pexvMMe MOSMHOW Bepcun OeWCTBYeT OO0 OKOHYaHUS CpoKa AenCcTBUSE
[oroBopa 6aHKOBCKOro cyeTa W/Mnm OO OKOHYaHWs cpoka AencTeusi [loroBopa o npegoctasneHun ycnyrm ViHTepHeT-6aHke
n/vnn go npuHATUS baHkom cooTBeTcTBYOWEro 3aasneHns KnueHta n/vnu Ao npuHATUS baHKoM pelueHns o npekpalleHum
coTpyaHuydectBa ¢ AO «M® «CKB KoHTyp»», sBRsowmMMcs npasoobnagatenemM u nvuoM, oCyLeCTBASIOWMM TeXHUYeCcKoe
npegocTtaeneHve Cepsuca. [loroBop o npegoctasneHnm Cepsurca B pexunmMe orpaHM4eHHoN Bepcumn AeNcTBYeT A0 OKOHYaHUS
cpoka gencteus [loroBopa 6aHKOBCKOro cyeTa u/vnm [0 OKOHYaHUSA cpoka AevcTsusA [loroBopa O npegocTaBrneHnu ycnyru
WHTepHeT-6aHke wn/mnu Ao npuHATMA BaHkom pelueHns o npekpaweHun cotpygHumdectBa ¢ AO «IMP «CKB KoHTyp»»,
ABMAIOWMMCHA NpaBoobnagaTenemM u nNMuoMm, OCyLLECTBNSIOWMM TEXHNYeckoe npegocTtasneHue Cepsuca.

6.2. Kaxpgast u3 CtopoH Bnpase B nioboe Bpemsi 1 no niobbiM OCHOBaHWAM pacToprHyTb [loroBop 0 npegocTaBneHun
CepBuca B 0OOHOCTOPOHHEM BHecyaebHoM nopsigke 6e3 cormacus pgpyrov CtopoHbl. B atom cnydae [orosop o
npegocTtaeneHun Cepsuca cyMTaeTcs pacToprHyTelM Mo uctedeHun 10 (decATn) AHew ¢ AaTel HAaNpaBreHWs Kakom-nmbo n3
CtopoH apyron CTopoHe MMCbMEHHOro yBedoMIieHus 0 pactopxeHun [loroBop o npegoctasneHun Cepsuca (ecnm 6onee
No34HUIA CPOK NpeKpaLleHns AecTBus He ByaeT npedycMOTPEH B CAMOM TakoM YBEAOMITEHUN).

6.3. Ecnu pactopxxeHne [JoroBopa o npegoctaBneHun Cepsuca OyaeTt obycnoBneHo npekpalieHnem npegocTtaBrneHnst
Bankom Cepsuca Bcem KnueHtam, floroBop o npegoctasneHun Cepuca cyntaeTca pacToprHyTbiM no uctedeHunn 10 (aecatu)
OHen ¢ gaTbl NpuHATMA BaHkom pelleHus o npekpallieHun npegoctasneHns Cepsuca KnueHtam, a 0 NPUHATAM Ha3BaHHOTO
peweHus baHk n3selyaeT KnveHTa cpasy e nocre NpuHATUA Takoro pelleHns nyTeM pasmeLleHns oobasnennn B OTaeneHnax
BaHka n/vnu Ha canTte baHka.
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lMpunoxeHue Ne14
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduyeckux suy, u uHousudyasbHbIX NpednpuHumMamersel
8 NNAO «Hopeuk baHk»
O6uwjue ycnoesusi npedocmasrsieHus ycriyau o ocyu,ecimesieHUuro pac4emoas o ornepayusiMm ornsamal
moeapoe/pabom/ycnye ¢ ucnonb3oeaHuemM Cucmembl 6bicmpbix ninamexel (CBI1) nnamexHol cucmemsbl BaHka
Poccuu
(Oanee — «O6wue ycnoesusi»)

1. TEPMWHbI U ONPEQENEHUA

1.1. Hactosawwme OO6wwme ycrnoBusa NpeaocTaBreHns YCryrn Mo OCYLEeCTBMEHUIO pacyeToB NO onepauusm onnatbl
ToBapoB/paboT/ycnyr ¢ ucnons3oBaHnem Cuctembl 6bicTpbix nnatexen (CbIM) nnatexHon cuctembl banka Poccun, Tapudbl
baHka, 3asBneHune Ha nogknioveHne CBI1, 3aseneHne o peructpaumm TCIT npusHatotcs [JoroBopom O npefocTaBneHun
yCrnyru no OCyLLEeCTBMEHWNIO pacyeToB Mo onepauuam onnaTel ToBapos/paboT/ycnyr ¢ ncnonb3oBaHneMm Cuctembl HbICTPbIX
nnatexen (CBI) nnaTtexHon cuctembl barvka Poccuu, aBngaTca HeoTbemnemon vacTeto Jorosopa o KBEO v onpepensiiot
yCMoBUSI 1 MOPAAOK B3aMmopencTsms mexay baHkom n KnneHTom mpu ocyllecTBEeHNM pacyeToB MO onepauusm onnathbl
ToBapoB/paboT/ycnyr ¢ ncnone3oBaHnem Cuctembl ObICTpbIx Nnatexewn (CBI) nnatexHon cuctembl banka Poccumn (oanee —
Horoeop o npepoctaeneHunu ycnyrn CBI).

1.2. Bce, uto He onpegeneHo [orosopom o npepoctasneHun ycnyru CBI perynupyetcs 3akoHogaTenbCTBOM
Poccwiickon ®enepaumn, 6aHkosckummn npasunamu, npasunamu OMNKL, CBIM n HopmatuBHeIMM akTamu banka Poccun.

1.3. [Horosop o npegoctaeneHun ycnyrn CBI cumTaeTtcs 3aknioveHHbIM ¢ MOMeHTa npuHATMA BaHkom 3aseneHus
KnuenTa Ha nogkntodeHne CBI n ero akuenTa.

1.4. 3agdeneHve Ha nopgkmtoveHne CBI1, 3assneHne o peructpaumm TCIT mMoryT ObITb MoAaHbl CregyrwmnMm
crnocobamu:

e nM4Ho npwm obpaweHnn KnneHTa B otaeneHne baHka;
e C wucnonb3oBaHneMm WHTepHeT-6aHka, B pamkax 3aKMiOYEeHHOro [OroBopa, NpPedyCMOTPEHHOro
Mpunoxennem Ne2 k forosopy o KBO.
Hapnexawwmm HanpasneHnem 3asBreHns SBnseTcs:
e HanpasneHue 3asBneHus B VHTepHeT-6aHke, 3anonHeHHoro B pasgene «CBlM», nognucaHHoro 31
PYKOBOAMUTENSA UMM MHOTO YNOMHOMOYeHHoro nuua Knnexra;
e  HanpasreHue nucbMa B MIHTepHeT-6aHKe C NpuKpenneHnem ckaH-konumn 3asBreHuns, 3aBepeHHbIX MOAMUCHI0
1 neyaTbto KnuneHta, cornacHo Kaptouku ¢ obpasuamu nognuncen 1 otTmcka nevartu.

1.5. Bce TepMuHbI, HaNUcaHHbIE C 3arnaBHOM ByKBbI, ONpedeneHne KOTopbIX HUXKe He NPUBOAUTCS, yNnoTpebnsaiTcs B
TOM Xe 3Ha4eHuun, koTopoe 6bino orosopeHo B floroBope o KBO.

1.6. B HacToswmx OBLMX YCOBMAX MCNOMb3YITCA CreayoLme TePMUHbI U onpeaeneHns:

1.6.1. Bank OtnpaButena - bank [Mnatenbwuka/llokynatensa, VYvactHuk CBI1,  obcnyxwusatowmi
nnarenbLumka/nokynaTens, ¢ KOppecnoHAEHTCKOro cHeTa KOTOPOro AOMKHbI ObITb CNUCaHbI AeHeXHbIe cpeacTsa Npu nepesoae
AeHeXHbIX CPeAcTB No pacnopsikeHuio MNnaTenbLlumka/lokynatens ans onnatel ToBapos/Pabot/Ycnyr;

1.6.2. BaHk Monyyatensa - YuactHuk CBI1, obcnyxuBawowmii KnneHta, Ha KOpPEeCNOHOEHTCKUIA CYET KOTOPOro
[OIMKHbI ObITh 3a4MCneHbl AeHeXHble CpeACcTBa Npu NepeBoe AeHEXHbIX CPeAcTB B nonb3y [Nonyyatens cpedcTs npu onnare
Tosapos/Pabot/Ycnyr;

1.6.3. BaHk Poccum - LieHTpanbHein 6aHk Poccuiickornn Pepgepaumm, Onepatop MNC BP n PacueTHbili LieHTp CBI,
ycTaHasnueatwowwmi MNpaeuna ncnons3osaHusa Clrb YyactHukamm CBIT;

1.6.4. OucnyTt - cnop, cBAsaHHbIM ¢ coBeplieHnem Onepauum CBIM nnubo ¢ oTkazom ot coseplueHus Onepaumu
CBI1, coBeplueHHou 6e3 cornacus NnartenbLuyka, BO3HMKaOWMN kak mexay baHkom OtnpasuTtens n baHkom MNonyyatens, Tak
n mexay MNMnatenswukom/lMNMokynatenem u MNMonyyatenem (ycnosue 06 MHILMMPOBAHWM 1 paspeLleHny JucnyToB NpuMeHseTcs
TonbKo K onepauuam C2B).

1.6.5. 3asBneHune o peructpauum TCI - 3aseneHne o peructpaunm/mameHeHmun/gobasneHnn TCIT no dopme,
ycTaHoBneHHoln baHkoM, nogaHHoe KnveHTom B BaHk cnocobom, npeaycMoTpeHHbIM M. 1.4. HacTosAwmx O6LmMX yCnoBui;
1.6.6. UntepHeT-BaHk — ycnyra baHka, npepoctasnswowaa KnueHty no dakty ero WMaeHTndukaumm

1 AyTeHTnmrKaLMm BO3MOXHOCTb OCYLLIECTBNATbL B3anmoaencTaue ¢ baHkom, Bkrtovas obMeH nHdopmaumen n cosepLieHne
oTAenbHbIX onepauni Yyepes MIHTepHeT, okasbiBaemas nocpeactsom MHTepHeT-6aHk «bank Onliney;

1.6.7. Kew63k — dpopma noowpenus MNnarensmkal/lokynatens (dpusmyeckoro nuua) B MNporpamme nosnbHOCTM
OrKY, CBIN B Buge Bo3Bpata [lnatenbwuky/lokynatenio 4Yactu CpeacTs, 3aTpayveHHbIX UM Ha npuobpeTteHune
Tosapos/Pa6ot/Ycnyr no akuun OIMKL, CBIM unu Monyyatens, 3apernctpupoBaHHoro B MNMporpamme nosinbHocTty OMKL, CBIT.

1.6.8. OnepaumMsa onnatbl — [elCTBME MNO NepeBOdy [OEHEXHbIX CpeacTB 3a  npuobpeTaemble
Toapbl/PaboTbl/Ycnyru, ocywecTtensemoe MNnatensimkom/IMNokynatenem nocpeactesom CBIN ¢ ncnons3oanvem QR — koaa;
1.6.9. Onepauusa Bo3Bparta - onepauus no sosspaty KnneHtom [JeHexHbix cpeacts MNMnatenswuky/MNokynaTtento,

ocyulectBnsemast npu otkase lNnatenswukom/MNMokynatenem ot ToBapos/Ycnyr, onnayeHHblX paHee B pamkax Onepauun
onnarbl.

1.6.10. Onepauus cbn - WHOPMaLIMOHHO-TEXHOIOrMYECcKoe B3aMmopencTeve Mexay BaHkom
Otnpasutensi/bankom Monyyatena n ONKL CBI1, OMNKL, CBIMN n PacyeTtHbiM ueHTpom CBI, B uensax nepesofa OeHEXHbIX
cpencTB ¢ ucnons3oBaHnem CBIT.

1.6.11. ONKLU CBIM - onepauyoHHbIN NNaTéXHO-KNUpUHroBbln UeHTp CBI — AkunoHepHoe o6wecTBo
«HaumnoHanbHas cuctema nnatexHolx kapT» (AO «HCIK»). MecTto HaxoxaeHusi: Poccus, 115184, r. Mocksa, yn. Bonbluas
Tatapckas, 4.11A, agpec oduumnanbHOro canta: https://www.nspk.ru;

1.6.12. MnaTexHasn ccbinka CBIM — URL-agpec co ccbinko Ha cTpaHuuy ¢ napameTpamm QR-koga, Heobxoanmyto
ans cosepweHnsa Onepauun CBIM (C2B 1 B2B).
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1.6.13. MnaTtenbwuk/Mokynatens — dwuandeckoe nmuo (ans  nepesogoB  C2B)/KnueHT-topuandeckoe
NUUO/MHAMBMAYaNbHbIN NpeanpyvH1UMaTenbs, 3apermctpupoBanHbein B CBIN B Lenax ucnons3oBanns CBIN anga pacuyetoB (ans
nepesogoB B2B), HamepeHHoe npuobpectn ToBapkl/PaboTtbl/Ycnyru y KnueHta yepes CBIT;

1.6.14. Mony4yaTtenb — KNneHT — topyanyeckoe NUUO/MHAMBMAYaNbHbIN NpeanpuHUMAaTenb, 3aperMcTpMpoBaHHbIN B
CBIN B uenax ncnonb3oBaHust CBI ana pacdetoB 3a peanuadyemble ToBapbl/PaboTtbl/Ycnyrn Ha ycnosusx [orosopa o
npegocrtasneHun ycnyru CBIT;

1.6.15. Mpasuna OMNKL, CBI - HopmaTuBHbIE AOKYMEHTI, perynupytoLume nopagok npegoctasnenns CBI, Bkntovas
HopMaTVBHbIE fOKYMeHTbl baHka Poccuu, npasuna, ctaHgapTel, Tpebosanus, yctaHosneHHble OTNKL, CBIM, pasmelleHHbie Ha
cainTe no agpecy https://sbp.nspk.ru/;

1.6.16. MpaBuna n Ctanpaptbl CBI1 — MNpaBuna nnaTtexHon cuctembl banka Poccumn n Ctangaptel ONMKL CBI,
perynuvpyoLine nopsgok B3ammogenctems YuactHukoB CBI n ocywectenexus Onepauui.
1.6.17. Mporpamma nosinbHoctu OIMKL, CBIl — koMnnekc MeponpusaTWI, HanpaBfieHHbIX Ha MNOBLILEHNE

npuBrnekaTensHOCTU KapT nnatexHon cuctembl «Mup» (kapt «Mup»), ycnyr n cepsucoB AO «HCIIK», a Takke Ha
CTUMYNMPOBaHWE K aKTUBHOMY UCMONb30BaHMio kapT «Mup» npu onnate ToBapos/PaboT/Ycnyr n nonynspusauumio nx onnarbl
¢ ucnonb3oBaHnem CBI.

1.6.18. Cuctema 6bicTpbix nnatexen (CBI) - cepsuc nnaTtexHon cuctembl baHka Poccumn, npegoctasnsiowuia
Mnatenbwukam/TokynaTensam BO3MOXHOCTb OCYLLIECTBIIEHNS NepeBoAa AeHeXHbIX cpeacTB Ha CueT KnmeHTa B poCCUMICKNX
pybnsax gnsa onnatbl npuobpeTtaemMbix ToBapos/PaboT/Ycnyr ¢ ncnonb3oeaHnem QR-koaa;

1.6.19. ToBap/PaboTta/Ycnyra — ToBap, pabota, ycnyra, pesynbTaT WHTENNeKTyanbHONn AeATenbHOCTH,
peanuayemble B TCI KnuneHTa;
1.6.20. Toproso-cepBucHoe npeanpuatne (TCIM) - mecto peanusaumn KnueHtom Toapos/Pabot/Ycnyr,

nossonsowee KnveHty wucnonsbsoBatb CBI B kayectBe nnaTtéxHOro WHCTPyMEHTa AONA PacyéToB 3a peanu3yemble
Toapbl/Pabotel/Yenyrn ana Mnatenswukos/Mokynatenen. B pamkax Onepauun KnueHT BbicTynaet B porm [lonydyatens
OEHEXHbIX CPeacTs;
1.6.21. MCC kop - YeTbIpéX3HauHbIN KO, KOTOPbIV onpeaensieT Bug aearenbHoct KnueHTta no Onepauusam onnartbl;
1.6.22. QR-kop - ccopmupoBaHHbIi B cooTBeTcTBUM C [MpaBunamu u Ctangaptamm OIMKL, CBIN yHukanbHbIN
naeHTndukaTop AaHHbix MNMonyyatensa B Buae rpadmnyeckoro/TeKCToBoro npeacraeneHns. QR-kog MOXET MCNonb3oBaThCs B
Buae QR Haknenku, nMbo nNnaTexHoM CCbIMKK.

QR-kog MoXxeT ObITb 2 TUMOB:

e Cratnyeckun QR-koa (MHoropasoBasi mnaTeXHasi ccbliika) — reHepupyetcs obwui nog nobyro Onepaumio
onnarbl, npegHa3HayeH [Anst MHOrOKpaTHOro WCMoNb3oBaHUA W TpebyeT npu  CUMTbIBAHWM  BBEAEHWSA
Mnatenbwukom/Mokynatenem cymmbl Onepauumm onnarbl;

e [NwuHamuyecknnn QR-kop (ogHOpa3soBas nnaTeXHas CCbIKa) — reHepupyeTcs MHOUBMAYaANbHO MO KOHKPETHYH
Onepauuto onnaTbl, NpegHasHayeH Ans OAHOPAa30BOr0 MCMONb30BaHWUsi, He TpebyeT npu cuYUTbIBAHUU BBEAEHWS
Mnatenbwukom/Mokynatenem cymmbl Onepavmu onnarbi.

2. OBLWME NONOXEHUA

2.1. lMpegmeTom HacToswero [loroBopa o npegoctasneHun ycnyrn CBIN siBnaeTtcs okasaHue BaHkom KnveHTy yenyrm no
OCYLLIECTBINEHMIO pacyeToB Mo onepauunsam onnaTel ToBapos/Pabot/Ycnyr ¢ ucnonb3oBaHnem CuUcTeMbl GbICTPbIX NnaTexen
(oanee — Ycnyra CBI1). Hactoswme O6wme ycnoBusa onpeaensaoT YCNOBMSA U NOPSAOK B3aMMOAencTBusa mexay baHkom u
KnueHTom npu ocyuiecTsneHumn pacyetos no Onepaumsam onnatbl ¢ ucnonb3oBaHnem Cepsuca BbICTPbIX NNaTexen.

2.2. B pamkax okasaHuss Ycnyrm CBI  Bank npepoctaBnsetr KnuneHTy BO3MOXHOCTb NpegocTaBeHUs
Mnatenbwuky/Mokynatento  uHdopMauum, Heobxogumon ans nposefeHus [Mnatenbwmkom/INokynatenem onnartbl
Tosapos/Pa6ot/Ycnyr Ha CyeT KnueHTa ¢ ucnonb3oBaHnem QR-kona yepes CBI.

2.3. Ycnyra CBIN nogkntovaeTtca KnveHTam, MerLwmm OTKPbITbIA pacHeTHbIN cyeT B BantoTe Poccuiickon depepauunm B
BaHke npu ycnoBuu Hanuuua nopknioveHus KnmveHta k cucteme «UHTepHeT-GaHk» U NpUCOEAMHMBLUMMCS K YCIOBUSIM
Ooroeopa o KBO.

2.4. OcHoBaHuem nogkntoyeHus Yenyrm CBIN sasnsietca 3asisnexnme KnneHTa Ha nogkntoyerne CBI, a Takke 3assnenve
o peructpaumm TCI KnuenTta (gns MNonyyaTtens), nogaHHble B BaHk cnocobom, npegycMoTpeHHbiM n.1.4. HacToawmx O6Lwmx
yCNoBu1MN.

2.5. BbaHk He no3gHee paboyero AHA cnepyoLLero 3a AHeM nonyyeHus ot KnveHTta 3asBneHns Ha nogknoveHne Ycenyru
CBIN w/nnn 3asenenns o peructpaunm TCI:

. ocyLlecTBNsAeT Heobxoammele aencTeusa anst perncrtpauumn Knnenta n/vwnmn TCI Knuenta B OMKL, CBIT Ha
OCHOBaHWU AaHHbIX, YKka3aHHbIX B 3asBrneHumn o permctpauummn TCI1. KnueHT MoxeT 3apeructpupoBatb Heckonbko TCI B CBI1.
KnuneHT HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb MPefoCTaBMEHHbIX AaHHbIX NPU 3anofiHeHMU 3asiBeHns 0 perncTpauum
TCI, B TOM 4ncne gaHHble o HaseaHum TCI, 06 agpece TCI1, 06 0OCHOBHOM Buae OeATENbHOCTU, KOTOPLIN Hanboree TOYHO
oTpaxaeT gesitensHocTb TCI1, k koTopomy npuceavBaetcss MCC kog;

. B cny4ae ycnewHown pernctpauuun Knuernta n TCI Knuenta B OMNKL, CBIN nogkniovaeT Knuenty Yenyry CBI
n obecneunBaeT KnveHTta creHepupoBaHHbIM QR-kogoM, cooTBeTCTBYHOWMM TpeboaHusim CBI (B criydae ecnu reHepaums
QR-kopa ocyuwectBnsieTcss baHkom) n/unu Bo3mMoOXHOCTbO creHepupoBaTe QR-kog B UHTepHeT-6aHke camocTosiTensHo (B
cnydae reHepauun QR-koga KnueHTtom). [ins coBeplueHus onepaumn B2B reHepauma QR-koga ocyulectBnsetca KnveHTom
CaMOCTOSTENBHO.

2.6. Pac4etbl no Onepaumsam onnaTbl OCYLLECTBNSATCA B PEXUME peanbHOro BPEMEHM.

2.7. Onnara 3a npegocTaBneHue n okasaHune Ycnyrmn CBIN yctaHaBnvBaeTca B cooTBeTcTBUM ¢ Tapudamu baHka.

2.8. KnueHT, BblpasvBWIMI HamepeHne Ha nogknodeHne Ycnyrn CBIN, os3HakomumBwmica ¢ Hactosiwmmu O6Wwmmmn
yCnoBusIMU, BblpaXkaeT cornacue n ynonHomoumsaeT baHk Ha nepegady AaHHbix KnueHta/ TCI KnveHTa B onepaunoHHbIN 1
nnaTexHbin knpuHrosbiv LeHTp AO «HCIK» (agpec mectoHaxoxaeHus: Poceus, 115184, r. Mocksa, yn. Bonblas Tatapckas,
4.11A) n B BaHk oTnpaButens nepesoga Ans nx otobpaxenus Mnatenswuky/MokynaTtento nepesoaa.

2.9. Pacuetbl no Onepaunsim onnaTbl BO3MOXHbI TONMbKO B crnyyae, ecnu bank Mnatenslumka/lokynatens seBnsieTcs
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YyactHukom CBI.

2.10.3auncneHne feHexHblx cpeacts, noctynuewux Knuenty no Onepaumam onnaTtbl, ocywecTBnsetca Ha Cuet
KnneHTa, ykasaHHbI Npu reHepauun QR-koaa.

2.11.B Mporpamme nosinbHoctn ONMKLL CBIM KnneHT pernctpupyeTcsi CaMOCTOATENbHO.

3. NMPABA U OBA3AHHOCTHU
3.1. BaHk oGsa3yeTcs:

3.1.1. OcywecTBnATb UHOPMaLMOHHOE M TeXHomnornyeckoe B3anmogencrene mexay Knuentom n OlMKL, CBIN B
Lensix ocyLlecTBrneHns pacyetoB Yepes CBIT;
3.1.2. OcyLecTBnaTb Heobxoaumble aencTeus ¢ uenbto pernctpaummn TCI Knnenta B ONMKL, CBIN Ha ocHoBaHun

OaHHbIX, yka3aHHbIX B 3aaBneHun o peructpauum TCI, a Takke OeNCTBUS, HanpaBreHHble Ha ucknoveHne ns ONMKL CBI1,
paHee 3apeructpupoBaHHoro TCI1, nubo ero nameHeHve, B cnyyae nony4veHus baHkom ot KnveHTa Takon nndopmaumm o TCI
B cooTBeTCTBUM C n. 3.3.6. HacTosawmux OBLWKX yCroBuiA;

3.1.3. O6ecneunBatb KnneHta creHepupoBaHHbiM QR-kogom, cootBeTCTBYOWMUM TpebosaHuam CBI, nonyyeHHbIM
npu peructpauun TCI Knuenta B OTNKL, CBI1 B cnyyae, ecnu reHepaums QR-koaa ocywectsnsetcs baHkom;

3.1.4. OcyLlecTBnATb 3a4ncrneHne geHexHbolx cpeacts no Onepauusam onnatbl Ha CueT KnueHTa B nopsigke wu
CpOKM, yCTaHOBMEHHble HacToswmmMy O6wmmu ycnosusimu u Mpasunamu ONMKL, CBIT;

3.1.5. B cnyyae, ecnv okasanue Ycnyru CBI1 okazanock HEBO3MOXHbBIM MO TEXHUYECKUM NPUYMHAM, BO3HUKLUMM Ha
ctopoHe NHdopMaumoHHbIx cuctem baHka, BoccTaHaBnuBaTh okasaHve Ycnyru B Tedenue 10 (JecsaTtn) pabounx gHew ¢ gathl
BO3HVMKHOBEHWNSI COOTBETCTBYHLLMX Henonagok. B cnyyae ycTpaHeHwus Henonagok B npefenax cpoka, npegycMOTPEeHHOro
HaCTOALLMM MYHKTOM, 06A3aHHOCTbL BaHka nNo oka3aHuio Ycnyrm He cyMTaeTcs HapyLLEeHHON.

3.2. BaHkK umeeTt npasBo:

3.2.1. MoTpebosaTb BoO3melleHWA nomnyyeHHbix oT OlKL, CBI wrtpadoB 1 npounx yaepxaHuin, CBSA3aHHbIX C
aeaTenbHOCTbIO KnveHTa, B TOM Yucne npu paspelueHmn [ucnyta (-oB) 1 Beinnate Kewwbaka;

3.2.2. BanpawuvBatb y KnveHTa OONOMHUTENbHbIE AOKYMEHTbl B Cryyasdx, NpPeayCMOTPEHHbIX AENCTBYHOLLMM
3aKkoHogaTenbcTBoM Poccuickon ®epepauuu;

3.2.3. MpuoctaHoBUTbL okasaHue Ycnyru CBl1, a Takke npnoctaHoBUTL pacyeTsbl no Onepaunsm onnatel Yepes CBI
B crnyvae:

3.2.3.1. Hanunuusi y BaHka 060cHOBaHHbLIX Nogo3peHuin o HecobnogeHun Knuentom Ycnosun CBI, Mpasun ONMKL,

CBIN, nonyyeHne nHdopmaumm o COBEPLLEHNN MOLLEHHNYECKNX nepeBogoB Ha CueT KnneHta no Onepaumam onnatbl. baHk
BOo306HOBNseT npegocTtasnexue Ycnyru CBIN n Bo3o6HoBNsieT pacyeTsl o Onepaunsm onnartel, nocne nonyyexus ot Knuenta
COOBLLEHMS O BbIABNEHUN U YCTPAHEHUN NPUYNH COBEPLUEHUS] NOAO3PUTENbHBLIX NEPEBOAOB;

3.2.3.2. HepoctaTouHoCT OeHexHbIx cpeactB Ha Cyete KnmnenTta gnsa onnatbl KNnMeHTOM KOMUCCUM 3@ OKasaHue
Bankom Ycnyru CBI B cooTBeTcTBMM C HacTosilwmmMm Obwmumn ycnosusimu, Tapudammu baHka;
3.2.3.3. Mo wHbIM OCHOBaHWsIM, NPEAYCMOTPEHHbIM 3akoHodaTenbCTBOM Poccuiickon  ®depepauun, w/vnu

HopMaTMBHbIMKU akTamu BbaHka Poccuun, w/vnu lMpasunam OFKL, CBI1, w/vnu HacTtoawmmu OBLWKMMK yCrnioBUSMU, w/unm
Ycnosusimmn Joroeopa o KBO.

3.2.4. MpekpatnuTb okasaHune Ycnyrn CBI B 04HOCTOPOHHEM MOpsAKe B crnyyae, ecnv KnueHT He cooTBeTCTBYeT
HacTtoAwmum OBwwmmun ycnosuam, ycnosuamn Jorosopa o KBO, lMpasunam OFKL, CBI, w/vnn He Hagnexawum obpasom
MCMOSHSET cBoM 06s3aTenbCcTBa No obecneyeHnto 6e3onacHoCTu 1 kavectsa o6cnyxmnBanus nepesogos CBIT;

3.2.5. OcyLLecTBnATb KOHTPONb 3a cobnogeHnem KnmeHTom HacTosawmx O6wmx yenoswui, Mpasun ONMKL, CBIT;

3.2.6. Mpepoctasnate OlKL, CBIN Heobxoaumyo mnHdopmaumio o KnueHte, ero TCI, Onepauusix onnatbl U
Onepaunsim Bo3BpaTta AeHeXHbIX CPeACTB;

3.2.7. B cnyyae owwubouyHo ykasaHHoro KnueHtom B 3asiBneHun o peructpaumm TCI, nonyvyeHHom BaHkom

nocpencteom MHTepHeT-6aHka MCC kopa, BaHk Bnpase npu peructpaummn TCI B OMNKL, CBIM yka3aTtb BepHbii MCC kop,
KOTOPbI NPUCBaMBaETCs K OCHOBHOMY BUAY AeATENbHOCTU, Hanbonee TO4HO oTpaxarowmn aeatensHocTb TCI KnueHTa;
3.2.8. B opHOCTOpOHHEM mMopsiAke BHOCUTb M3MEHEHUs B Hactosiwme OO6wme ycrnoBuss B Nopsiake,
npeaycmoTtpeHHom [oroBopom o KBEO.
3.3. KnueHT 065a13yeTca:

3.3.1. MmeTb Bce Tpebyemble 3akoHopaTenbcTBoM Poccuickon Pedepaumn [OKYMeHTbl, Heobxoaumble Ans
OCYLLECTBIIEHNS UM Ha 3aKOHHbIX OCHOBaHMWSAX CBOeN AesTeNbHOCTH, KacatoLlencs npeameta Yenyru CBIT;

3.3.2. CobntoaaTtb nomnoxeHns HacToawmx OBLWUX yCnoBuii, a Takke BbINOMHATL TpeboBaHUs, coaepxalumecs B
HUX;

3.3.3. MpepoctaBnTe B BaHk gocToBepHble AaHHble Heobxoammble ansa pernctpaumm TCIM B OMNKL, CBI1, B Tom

yucrne gaHHble o HaseaHum TCI1, 06 agpece TCI1, 06 0OCHOBHOM BuAe AESTENBHOCTU, KOTOPLIN Hanbonee TOYHO OTpaxaeT
peatenbHocTb TCI. BaHk He HeceT OTBETCTBEHHOCTb 3a npedocTaBneHve KnvmeHTom HegocToBepHOW MHopmauun B
oTHoweHun TCIT;

3.3.4. MpepoctaenaTe MNMnaTtenswukam/MNokynatensaMm B Mectax nx o6cnyxvBaHus MHOOPMAaLMI0 O BO3MOXHOCTH
onnatbl ToBapos/Pabot/Ycnyr yepes CBIT;

3.3.5. CnepoBatb nony4aemMbiM OT baHka WHMOPMAaLMOHHBIM NUCbMaM W UHCTPYKTMBHLIM MaTtepuanam,
KacatLwmmMcsa NepeBogoB, COBEPLUEHHbIX Yepes ChIT;

3.3.6. B cnyyae npekpalieHusi, NPUOCTaHOBKN AeSATENbHOCTU Unn nameHenns TCI1, ysegomuTb 06 aTom BaHk B
nucbmMeHHon copme B TeyeHme 1 (ogmH) paboyero AHA C AaTtbl NpeKpaleHVs/MPUOCTAHOBKN TakoW AESTenbHOCTU unm
nameHenus TCIT,

3.3.7. Cobniogatbe 3akoHogaTtenbcTBO Poccuiickon Pepepaumm, Hactoawme OO6wwme ycnoswus, MNpasuna ONMKL
Chi;

3.3.8. HecTtn B nonHom o6beme OTBETCTBEHHOCTb Nepen BaHkom 3a AelCTBMS CBOEro MepcoHana B OTHOLLEHUN
nepeBoaoB, CoBepLUEHHbIX NocpeacTBoM CBIN ¢ HapyweHusimu Tpebosanuii MNpasun ONMKL, CBIT;

3.3.9. OcyLlecTBNATb OTCMEXUBaAHME MHOPMALUN O 3a4UCIEHUN AeHexXHbIX cpeactBs Ha CyeT no Onepauusim
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onnatbl nocpeactBom WHTepHeT-BaHvka w/unu ¢ ucnonb3oBaHneM Ycnyrm «CMC-uHdopmupoBanne» w/vunn «E-mail-
MHpopMupoBaHue», npegoctaensemon KnmeHty B cootBetcTtBum ¢ MNpunoxeHnem Ne15 k [orosopy KBO. BaHk He HeceT
OTBETCTBEHHOCTU 3a peictBua KnmeHta no peanusaumm [Mnatenbwmky/lNMokynatento Toapos/PaboT/Ycnyr, He
YAOCTOBEPMBLLErOCS 0 pe3ynbTarax ycnewHoro 3asepeHuss Onepaumm onnarbl;

3.3.10. Mo TpeboBanuio baHka nnu ONMKL, CBlN He3ameanuTensHO NPUOCTaHOBUTL U (UNW) NPeKpaTUTL NpoBeaeHne
Onepauwnii onnatbl Yepes CBIT;
3.3.11. BosmewaTts BaHky Kak go, Tak u nocne pactopxeHus [lorosopa o npegoctasneHuun ycnyrn CBI, cymmbl

OCMOPEHHbIX onepaunin (B T.4. MOLLUEHHUYECKMX onepaLuin), HenpaBoOMEpPHbIX onepauuini, CyMMbl LUITPadOB, B3biCKMBaeMbIe C
BaHka baHkom Poccuu n (unn) rocyaapcteeHHbiMu opraHamu 1 (unu) ONKLL CBI, a Takke CyMMbl MHbIX PacX00B, MOHECEHHbIX
BaHkom B pamkax okasaHusa Ycnyru CBIl, B Tom uncne nnat, wrpadoBs, NHbIX pacXof4oB, NOHECeHHbIX baHkom B pesynbTraTte
paspelueHus Aucnyta (-oB), Boinnat Kewbaka, B TeyeHne 5 (MATn) pabounx gHEN C MOMEHTa NOMyyYeHNs COOTBETCTBYIOLLIErO
TpeboBaHuna baHka. B uensx peanusaumm ykasaHHon o6si3aHHOCTM KnumeHT npegctasnseT baHky npaBo chnuckiBaTb Ha
YCroBUsIX 3apaHee AaHHOro akuenTa ¢ nobbix cyeToB KnneHTa, OTKpbIThIX B BaHke, AeHexHble cpeacTsa B CYET noralleHus
obpasoBasLuenca 3a00mKeHHOCTU nepen baHkom.

3.3.12. CornacoBbiBaTb ¢ baHkom pa3meltaemble B TCIT anekTpoHHble BapuaHThl norotunos CBIN, uHdopmauum o
cnocobax onnarbl, a Takke peknamHble matepuansl KnueHTa;
3.3.13. PasmecTtutb B kaccoBor 3oHe TCI1 no cornacoBaHuto ¢ baHkom norotunel CBIM, nHdopmaumio o cnocobax

coBepLueHns Onepauun onnatel, QR-koa, a Takke peknamHble matepuansl KnueHTa, cBsA3aHHble ¢ COTpyaAHUYecTBOM baHka u
KnuenTa;

3.3.14. He ocyuwectenate peanusaumio  Tosapos/Pabot/Ycnyr, 3anpelieHHbix B 06opoTe,  COrfacHo
3akoHogaTenbcTBy Poccunckon degepauny;
3.3.15. He npeanpvHumaTth AeWCTBMIN, HanpaBneHHbIx Ha 3akpbiTue TCI B cnyyae nocTynnenus B bank AucnyTa, Ao

paspelueHnsa [ucnyta (NpuHATUS no AucnyTy pelleHuns);

3.4. KnneHT mmeeT npaBo creHepupoBaTb QR-kog B WHTepHeT-6aHke CamMOCTOATENbHO MpW YCNOBUWM YCNELUHON
permnctpauun TCIT Knuenta B OrlKL, CBI1. KnueHT 065a3yeTca ncnonb3oBatb cHOpMUMpOBaHHbIN QR-KOA4 TOMbKO B Lensx
ocyuwectneHust Onepaumn onnatbl ToBapos/Pabot/Ycnyr ¢ ucnons3osanvem CBIT.

4. PACYETbI NO OMNEPALUUAM, COBEPLUEHHbLIM C UCNOJIb3OBAHUEM CBIN

4.1.1. PacyeTbl no Onepaumsam onnatel NpoBoaaTca B pybnsx Poccuiickon Pegepaumm B NOpsSAKE M Ha YCIOBUSX,
onpepensemblx HactoAwmmn O6wmmmn yenosusamu, MNpasunamu ONKLL CBIN n Tapndamn baxka;
4.1.2. BaHk ocyllecTBNAeT 3a4ncrneHne OEeHeXHbIX CPeACcTB, NOCTYNMBLUNX HA KOPPECTNOHAEHTCKMIM cyeT baHka B

BaHke Poccun, Ha CuyeT KnmeHta B pesynbTate ycnewHoro 3asepleHna Onepauuu onnatbl B nopsgke, onpegeneHHoM
Mpasunamu OIKL, CBI, B pexume peanbHOro Bpemenu. [leHexHble cpeacTsa, npuuntawmecs KnueHTty, nepeuncnsaoTcs
BaHkom Ha Cuyet KnueHTa oTgenbHbIMM cymmamu no Kaxgomy nepesogy depe3 CBIM. MNpu atom Bavk He Hecet
OTBETCTBEHHOCTM 3a Criydau 3adepXKu 3a4ucneHus cymmbl nepesofa yepes CBIT Ha Cyet KnveHTa, BO3HUMKLLEN HE NO BUHE
BaHka.

4.1.3. Onnata KnueHTom komuccum, npudmtarollerica baHky B cootBetcteum ¢ Tapudammn baHka, 3a npoBegeHue
nepesooB 4Yepe3 CBI1 nponssoautca nytem cnucaHmsa geHexHblx cpeacTts co Cyeta Knuenrta.
4.1.4. Bosepat geHexHbIx cpeacTts no Onepauusam onnaTbl, NPOU3BOANUTCS B NOpsiake, NpeayCMOTPEHHOM rnaBomn

5 HacToswmx O6Lmx ycnosumi.

5. NMOPAOOK BO3BPATA OEHEXHbLIX CPEACTB INMJIATENbLUKUKY/MOKYNATEJO

5.1. B cnyyae BO3HUKHOBEHMS HEOBXOAMMOCTWM BO3BpaTa AeHeXHbIX cpeacTs lMnartensyuky/lokynatento no
paHee coBepLueHHon Onepauum onnatel KnveHT:
. HanpaenseT B baHk 3agBneHve Ha BO3BpaT CyMMbl COBEPLLEHHOrO nnaTtexa, odopMreHHoe no gopme baHka

Hagnexawm obpa3oM 3anonHeHHoe u nognucaHHoe KnueHtom. [onyckaetcst 3anonHeHve 3asiBreHust B NPOW3BOSbHOM
dopme, HO c obs3aTenbHbIM yKaszaHWeM crefyrwmux AadHbix: AaTa Onepauuu onnatbl, YHUKanNbHbIA MOEHTUGUKATOP
Onepauwnm onnatbl (4aHHbIN napameTp oTobpaxkaeTcsa B HA3HaYeHUN Nnartexa JOKYMEHTa Mo 3a4UCIEHNI0 EHEXHbIX CPEACTB
Ha CueT), cymma Onepauun onnatbl. 3asiBneHMe MoxeT ObiTb NogaHo NuyHO npu obpaweHun Knuenta B baHk, nmbo c
mcnonb3oBaHuem MHTepHeT-6aHka. Hagnexawum HanpaBneHmem 3asiBNeHus ¢ ncnonb3oBaHneM VHTepHeT-6aHka aBnsieTcs
HanpaeneHne 3asBrneHuns B WHTepHeT-6aHke, 3amonHeHHoro B pa3sgene «[Mepenvcka ¢ BbaHkom». BaHk paccmartpusaet
noctynueliee 3asiBNeHne B TeyeHue 2 (ABa) paboumx AHer v npuvHUMaeT peweHne 06 yooBneTBOpeHuu/oTkase B
YAOBMNETBOPEHUN O BO3BpaTe AeHeXHbIX cpeacTB Nnatenblmky/lokynatenio no paHee coseplueHHow Onepauuv onnarbl
yepes CBIl. B cnyyae nOMOXWTENBHOrO  pelleHMs  Bo3BpaT  ocyllecTensetrcs  6e3HanuuHbiM  obpasom
Mnatenbwuky/MokynaTtento B cootBeTcTBUM C Mpasunamu OFKL, CBIN, Ha ocHoBaHWMKM AaHHbIX, MMetowmuxcs B BaHke u (1nu)
OnMKL, CBI1 (ans nepesogos C2B).

. OCYLLIECTBNSAET BO3BPAT AEHEXHbIX CPeACTB CaMOCTOATENBHO B MIHTepHeT-0aHke. baHk B pexvme peanbHOro
BPEMEHM paccMaTpuBaEeT MOCTYNUBLLMIA BO3BpaT M NpUHMMAET pelueHne o6 yaoBneTBopeHMn/oTkase B yAOBNETBOPEHUN O
BO3BpaTe AeHexHbIX cpeacts [NnaTtenblmky/IokynaTtento no paHee coBeplueHHon Onepaummn onnatbl Yepes CBIT.
B cnyyae nonoxutenbHOro pelleHusi BO3BpaT ocyllecTBnsieTcss 6e3HanuuHbiM obpasom [Mnatensbwiuky/lokynatenio B
cooTtBeTcTBUM ¢ lNMpasunamu ONKL, CBI1, Ha ocHoBaHWW AaHHbIX, UMetowmxcsa B banke n (unu) OMNKL CBIN (ana nepeeogos
C2B).

. WHUUMMpYyeT nposedeHve nepesoga B2B no Onepauum Bo3BpaTa Ha OCHOBaHWM CreHepupoOBaHHOMO
Mokynatenem QR-koga (ans nepesogos B2B B cnyyae peructpaumm TCI MNnatenbwmkal/lokynatens B CBI).
. HanpaenseT B BbaHk nnatexHoe nopyyeHuwe nocpedactBom WMHTepHeT-0aHka (pasgen «lnatexuy») wunm

npegoctaenset ero B OtaeneHve baHka nuyHOo mnu yepes [Npeactasutens (ons nepesogos B2B B cnyyae otcytcTBus
pernctpaumu TCI1 Mnatenbimka B CBI).

5.2. Onepauusi Bo3BpaTa MOXET ObITb OCYLLECTBIEHA NPW YCMOBUU HaNMYMs JOCTATOMHOrO OCTaTka AEHEXHbIX
cpencTtB Ha Cuete KnneHTa.
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5.3. Mo OnepauusiM Bo3BpaTa CyMMbl KOMUCCUM, yaepaHHble baHkom 3a npoBeaeHne nepeBofoB Yepes CHBI,
KnueHTy He Bo3BpaLuaeTcs.

54. BoaBpat pfeHexHbix cpeacTB [Mnatenbimky/MNokynatento MoxeT ObiTb Npou3BedeH B pesynbraTte
paccmoTpeHusa ucnyTta (ans nepesogos C2B).

6. OTBETCTBEHHOCTb CTOPOH
6.1. B cnyyae HencnonHeHusa nnn HeHagnexallero ncnonHeHns obasatenscTs B pamkax Ycnyrn CBIN BuHoBHas
CtopoHa Bo3mellaeT gpyron CTopoHe NoHeceHHble YObITKM B YacTu, He MOKPLITON HEYCTOMKOW, B NOPSIAKE U Ha YCNOBUSX,
nNpeayCcMOTPEHHbIX AENCTBYIOLLMM 3akoHoaaTenbcTBoM Poccuiickon ®epepaumu.

6.2. CropoHa, gonycTusLuas HapyLueHne HacTosAwmx OBLUmMX ycrnoBuii, 06513aHa NPUHATL Hagnexatyme mepbl 4ns
npeaoTBPaLLEeHNs NN YMEeHbLUEHUS YObITKOB, KOTOpble MOXET NoHecTn Apyras CTopoHa BCNeAcTBUE Takoro HapyLUeHus:;

6.3. BaHk He HeceT OTBETCTBEHHOCTY 3@ HEUCMOSIHEHNE CBONX 0643aTenbCTB B CNEAYIOWNX Cryvasx;

6.3.1. npyv HeJOCTaTOYHOCTM AeHEXHbIX cpeacTB Ha CueTte KnnenTa anst onnatel Yenyru CBIN B cooTBeTCTBUM C
Tapudamn baHka;

6.3.2. npuv orpaHnyeHnn npas KnueHTa Ha pacnopsbkeHve AeHexXHbIMU CpeacTBaMu, Haxoasawmmucsa Ha Cuerte.

6.4. KnueHT HeceT oTBeTCTBEHHOCTb NO onepaunsam, npusdHaHHbiMym OMKL, CBIM moweHHnyeckumn. B atom

cnyyae baHk BnpaBe yaepxaTb AeHEXHble cpeAcTBa, npuuntarolmxcs KnmeHTy, unu He 3a4ncnsiTb AeHEXHbIe CpeacTBa Ha
CueTt KnueHTa B pesynbTaTe ycnelHoro 3aBepLueHs Onepauum onnarbl.

6.5. Bo Bcem, 4TO NpsiMo He npegycMoTpeHo HactosAwmumy O6wmmun ycnosuamu, ycnosusamn Joroeopa o KBO,
CTOPOHbI PYKOBOACTBYIOTCHA AENCTBYIOLUM 3akoHopdaTenbcTBoM Poccuiickon Pepepaummn, HOpMaTuBHbIMU akTamu BbaHka
Poccuu, Mpasunamu n Ctangaptamu OMNKL, CBIT.

6.6. KnneHT 0653yeTca BO3MECTUTb WMMYLLECTBEHHble noTepu baHka, BO3HMKLIME BCreacTBME BbIMOMHEHUSs!
BaHkom cBoOMXx 06s13aTenbCTB, YCTAHOBIEHHbIX HacTosAwmMyn O6wwmmn ycnosusamn (ct. 406.1 [paxkgaHcKoro kogekca
Poccwiickon ®epepaumn), B criyyasx:

e  B3bickaHUSA ¢ baHka CymMM OCMOpPEHHbIX onepauyi, HenpaBoOMEPHbIX onepaumi (B T. 4. MOLLUEHHUYECKMX Ornepauuii) B
CyMMe Takux onepauuim;

e  B3bickaHusa ¢ baHka wTpadoB BaHkom Poccum n (Mnun) ynonHOMOYEHHBIMU FOCY4APCTBEHHBIMU OpraHaMu n (1nm)
OrKLY, CBI1 B cymme wtpados;

e npeabsBneHus k baHky dwuHaHcoBbIX npeTeH3ui [Mnatenbwukamu/lokynatensiMu, onepatopamu Mo nepeBody
OEHEXHbIX CPEACTB, MHBbIMU NLAMKU U (MNN) OpraHM3aumsaMn, CBA3aHHbIX C AeATenbHOCTBI0 KnneHTa no HacToswmm
O6LwwmM ycrnoBusiM, B pa3vepe yA0BNETBOPEHHbIX TPeboBaHMI MO NPEeTEH3UAM;

®  UWHbIX PacxoAoB, MOHECEHHbIX baHkOM B CBA3M € McnonHeHnem obsasaTenscTs no O6Wwum ycnosusiM, B TOM 4uche,
€CN1 BO3HMKHOBEHME YKa3aHHbIX MOTEPb He CBA3aHO ¢ HapyLlueHneM KnueHtom OB6LmMX yCroBui;

e paspelenus ncnyta (-0B);

e Bbinnat Kew6aka (-oB).

6.7. B cnyvae HeucnonHeHusi KnueHtom o6si3aHHOCTEN, npeaycMmoTpeHHbix Nn. 3.3.15 Hactoawmx OB6Lmx
ycnoswuiA, baHk Bnpaee TpeboBaTk ynnatel KnueHtom wrpada B pasmepe nHuumnmpoBaHHoro baHkom Otnpasutens OQucnyTa.

7. OEWCTBWE OOrOBOPA O NMPEOOCTABJIEHUM CEPBUCA

7.1. foroBsop o npegoctasnexHun ycnyrn CBI genctByeT 4O OKOHYaHMSA cpoka AencTeus [loroBopa 6aHKOBCKOro cyeta
n/unn 0o OKOHYaHWsa cpoka Aenctens oroBopa o npegoctaBneHnn yenyrm MHtepHeT-6aHk «bark Online».

7.2. Kaxpgas n3 CTopoH BnpaBe B nioboe Bpemsi 1 no niobbiM OCHOBaHUSIM pacToprHyTb [JoroBop O MpefocTaBneHnm
ycnyrn CBI1 B opgHocTopoHHeM BHecyaebHom nopsigke 6e3 cormacus gpyron CtopoHbl. B atom cnyvae [doroBop o
npegocTtaeneHun ycnyrn CBIM cuutaeTtca pactoprHyTbiM no uctevenun 10 (aecsitn) AHeN ¢ AaTtbl HanpaBneHust Kakon-nnbo 13
CropoH apyrovi CTopoHe yBeoMIeHUsi 0 pactopxeHun [JoroBop o npegoctasnexnmn ycnyrn CBI1 (ecnv 6onee nosgHWin cpok
npekpalleHns genctemsa He byaeT npeaycmMoTpeH B CaMOM TakoM YBEAOMITEHUN).

7.3. Ecnn pactopxeHue [oroBopa o npepoctaBneHun ycnyrm CBIT ©Oypetr o6ycnoBneHo npekpalleHvem
npepoctaeneHns baHkom Takow ycnyrn Bcem Knmentam, loroBop o npegoctasnexun ycnyrm CBI cumtaeTcs pacTtoprHyTbiM
no uctedyennm 10 (gecstn) gHew ¢ aaTbl NPUHATMA BaHKOM pelueHns o npekpalleHun npegoctasnenns Yenyrn CBIN Knnentam,
a o NPUHATUM Ha3BaHHOTO pelueHns baHk nsselyaeT KnmeHTa cpasy e nocrne NpuHATUS TaKoro peLLeHnst yTeM pasmeLleHns
obbasneHun B OtgeneHunax baHka n/vnu Ha cante banka.
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lMpunoxeHue Ne15
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduyeckux suy, u uHousudyasbHbIX NpednpuHumMamersel
8 NNAO «Hopeuk baHk»
O6wue ycnoeus npedocmaesieHus yciyau « CMC-uHghopmupogaHue» u/unu «E-mail-uHghopmuposaHue» no
onepayusiM ornslambl moeapoe/pabom/ycnya ¢ ucnosib3ogeaHueM Cucmembi 6bicmpbix nnamexel (CBIM) nnamexHol
cucmembl baHka Poccuu (0anee — «Hacmosiuwue Obujue ycriogusi»)

1.1. HacTtoswme O6wue ycnosuss npepoctaenexus ycnyrm «CMC-uHdopmupoBaHune» wu/vnm  «E-mail-
MHdOpMMpoBaHMe» npusHatotca [oroBopom o npegoctaBneHnn ycnyrm «CMC-uHdopmupoBaHue» w/vnn  «E-mail-
MHOPMMpPOBaHME» MO oOnepauusm onnatbl ToBapos/paboTt/ycnyr ¢ ucnonb3oBaHnem CBIl (nanee — [oroBop o
npefoCcTaBeHNN YCIyru), ABMSOTCA HeoTbeMemon YyacTbio [loroBopa o KBO, onpeaensoT nopsaok NpeaocTaBneHms yenyrm
«CMC-nHdbopmumposaHue» n/mnmn «E-mail-uHcdopmmposaHune» no onepauusim onnaTsl ToBapos/paboT/ycnyr ¢ UCnonb3oBaHNeM
CBl (ganee — Ycnyra).

1.2. Bce, 4to He onpegeneHo [oroBopomM O nNpenocTaBreHUM YCNyru, perynupyeTcsi 3akoHO4aTenbCTBOM
Poccunckon depepaumm n 6aHKOBCKMMM NpasBunamu.
1.3. [loroBop 0 NpegoCTaBneEHUN YCRYY CUUTAETCS 3aKIOYEHHBIM C MOMEHTa NpuHATUS BaHkom 3asiBneHust ot

Knuenta o peructpaumn/mameHennn TCl1/3asBneHne o  nogknioyeHun/oTknoveHum/uameHesun  Yenyr  «CMC-
MHdopMMpoBaHue», «E-mail-uHdopmmpoBaHue» (aanee no TekcTy — 3asBneHns).
3asBneHusa MoryT ObITb NoAaHbI CreayLwuMn cnocobamu:
e nnM4Ho npw obpalieHnn Knuenta B baHk;
e C ucnonb3oBaHneM WHTepHeT-6aHka, B pamKax 3akMYEeHHOro [A0oroBopa, MnpesyCMOTPEHHOro
Mpunoxennem Ne2 k forosopy o KBO.
Hagnexawum HanpaeneHnem 3asiBneHni aBnsieTcs:
e HanpasneHue 3asBneHnn B VIHTepHeT-6aHke, 3anonHeHHbIX B pasgene «C2B CBlM» (npumeHumo ans ycnyrm
«CMC-nHdopmmpoBaHue»);
e  HanpaeneHue nucbMa B VIHTepHeT-6aHke ¢ NpuKpenneHnemM ckaH-konum 3asiBneHuin, 3aBepeHHbIX NOANMUCHIO
n nevatbto KnmeHTa, cornacHo KapTtoyku c obpasuamu nognucei n oTTncka nevaTw.
Bce TepMuHbI, HanncaHHbIe C 3arnaBHON OYKBbI, OnpeaeneHme KOTOPbIX HUXKE HE NPUBOOUTCS, YNOTPEBNSOTCA B TOM Xe
3Ha4veHun, koTopoe 6bino orosopeHo B [Joroeope o KBO.

2. OBLUME NOJIOXEHUA
2.1. baHk npepocTtaBnseT KnveHTy Ycnyry npyv Hanmuuum TeXHUYecKoW BO3MOXHOCTM B pamkax [loroBopa o
npepoctasneHun ycnyru CBI. Ycnyra nogkntovaeTtcs kK HoMepy TenedoHa COTOBOM CBA3U /UMK K afpecy 3MeKTPOHHOM MoYThl,
B 3aBMCUMOCTU OT BblGpaHHoro KnueHtom B 3asiBneHunn kaHana cBs3u.
2.2. baHk, npepoctaBnseT Ycnyry B cooTBeTCcTBUM C Tapudamu banka. KnueHT noareepxgaeTt, Y4TO Ha MOMEHT
3akrntoveHus [lorosopa o npeaocTaBneHnn ycrnyru o3HakomneH ¢ Tapudamm baHka.
2.3. B HacTtoawmx O6Lwmx ycnoBusax npegoctaBneHns Ycnyrm ncnonb3yTcsa criegyolwme TePMUHbL U onpeaeneHms:

2.3.1. Anpec 3NeKTPOHHOM NOYTbl — 3aMNWUCb, OAHO3HAYHO MAEHTUULMPYIOLWLAA MOYTOBbLINA ALUK, HA KOTOPbIN
cnenyeT AOCTaBUTbL COOBLLIEHNE 3NEKTPOHHON NOYThI, NOAAEPXKMBAOLUIA MPUEM 1 nepeaady coobLLeHuN;

2.3.2. Mo6unbHbIN TenedoH — TenedOoHHLIN annapart, nogaepxueatowmii nppem CMC-coobLueHui;

2.3.3. 3asiBneHue - 3anBneHus o perncTpaummn/uameHeHnn TCI/3asiBneHune o

noaknoYeHun/oTkntoveHnm/mameHednn Yenyr «CMC-nHdopmupoBaHune», «E-mail-nHcdopmupoBaHune», ogopMreHHbIe Mo
dopme BbaHka n nogaHHble B BaHk cnocobom, npeaycmoTpeHHbIM M. 1.3. HacToswmux OBLMX YyCNoBUIA.

2.3.4. CueT — cyeT B pybnax Poccuiickon ®egepaumm, oTkpbiThi KnneHTy B cooTBeTcTBMM C [MpunoxeHnem Ne1 k
Ooroeopy o KBO;
2.3.5. YBepgomneHue — CMC-coobLieHne, Hanpasnsgemoe baHkom Ha HOMep TenedoHa COTOBOW CBSI3N B pamKax

npepoctaenexuns Yenyrn « CMC-nHdopmMmpoBaHue» nocpeacTsoM COTOBOWM CBA3M Unu coobLueHne, Hanpasnsemoe Ha Agpec
3MNEKTPOHHOWM MOYThHl B paMKax npegocTtaBneHus Ycnyrm «E-mail-uHdopmMupoBaHne» nocpeacTBOM SMEKTPOHHOM MOYTbl O
3a4nCrneHnn deHexHbIX cpeacTB Ha CyeT KnueHTa no onepaumam onnaTtbl ToBapos/paboT/ycnyr ¢ ucnonb3oBaHnem Cuctembl
6bicTpbix Nnatexen (CBIM) nnaTtexHol cuctembl BaHka Poccuy;

2.3.6. Ycnyra - ycnyra « CMC-nHdopmupoBaHue» n/vnu «E-mail-nHgopmupoBaHuney;

2.3.7. Ycnyra CBIl - okazaHne BaHkom KnveHTy ycnyru no ocyllecTBREHWI0O pacyeToB Mo onepauusiMm onnarbl
Toeapos/Pabot/Ycnyr ¢ ucnonb3oBaHuem Cuctembl ObICTpbIX nnatexen, npegocraBnsiemas KnveHTy B COOTBETCTBUM C
Mpunoxennem Ne14 k Oorosopy KBO;

2.4. Ycnyra «CMC-nHdopmMupoBaHue» npepgoctaBnsgeTcd aboHeHTam COTOBOWM CBHA3M, OMepaTopbl  KOTOPbIX
3aperncTpmMpoBaHbl Ha TeppuTopumn Poccuinckon egepaumm.

2.5. Ona TCI KnueHTa BO3MOXHO MOAKMIOYEHNE K YCnyre OO Tpex HOMepoB TenedgoHOB COTOBOW CBA3M u/unu Agpeca
3MNEKTPOHHOW MOYTbI, NMPU 3TOM BO3MOXHO MOAKMIOYEHWE OOHOro HoMepa TernedoHa COTOBOW CBS3W u/wunu ogHoro Agpeca
3NEKTPOHHOM NoYThI K Heckornbkum TCI KnueHTa.

3. COQOEPXAHMUE yCnyru
3.1. Ycnyra HanpaBsrneHa Ha onepaTuBHoe uHdopmmpoBaHue TCI KnveHTa o 3auncneHun aeHexHoix cpeacts Ha Cyer
Knuenta no Onepauuam onnarbl.
3.2. B pamkax npepoctaBnenus Ycnyrm baHk HanpaBnseT nHGopMauuilo 0 3a4ncneHun eHexXHbIX cpeacts Ha Cuer
Knunenta no Onepauuam onnatsl B BuAe YBEAOMIEHWU B pEXMME peanbHOro BpEMEHN.
3.3. B pamkax none3oBaHusa Ycnyron KnueHT Ha ocHOBaHuW 3asiBNEHUN MMEET BO3MOXHOCTb U3MEHUTbL napameTpbl
Yenyrn, a uMeHHo: Apec aNeKTPOHHOW NoYTbl U/Mnu HoMmep TenedgoHa COTOBOWN CBA3N.
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3.4. Ecnu Ha mMomeHT oTnpaBkn BaHkoM YBegomneHuii Homep TenedoHa COTOBOW CBA3W He AOCTYMeH unun bydep
CoobueHnit mobuneHoro TenedoHa Obin nepenornHeH, To YBegomrnieHve OygeTt xpaHuTbecs B SMS -LeHTpe onepartopa
MOOWIBLHOW CBSI3N B TEYEHWE CPOKa, OrnpedeneHHoro onepaTtopomM MobunbHOWM CBA3W, N MOXET ObiTb JOCTaBEHO B CPOK Mpw
BKITHOYEHMN MOOUNBHOro TenedoHa unn BXoXXAeHNs B 30Hy AeNCTBUSt ceTu MoBbrnbHOro oneparopa.

3.5. BbaHK He HeceT OTBETCTBEHHOCTU 32 HECBOEBPEMEHHYIO JOCTaBKy YBEOOMMEHUNA B Cny4asx, ykasaHHbIX B n. 3.4.
HacTosawmux OBLLMX YCIOBUIA.

3.6. BaHk He HeceT OTBETCTBEHHOCTM 3a AEeNCTBUS ornepaTopa COTOBOWM CBA3M N UHbIX TPETbUX NL.

4. NMOPAAOK NOOKNIOYEHUA/OTKNIOYEHUA YCITYTU

4.1. TogknoYeHre, UBMEHEHNE UMK OTKIOYEHNE YCNyrn Npon3BOANTCA HAa OCHOBaHWM COOTBETCTBYIOLLEro 3asBreHus
KnueHnTta, Hagnexawmm obpa3om 3anornHeHHoro 1 nognucaHHoro KnneHtom, kotopoe moxeT 6biTb NnogaHo B baHk cnocobamu,
npeaycMoTpeHHbIMK B N.1.3. HacToswmnx OBLUMX YCNOBUWIA.

4.2. TlogknioyeHne, N3MEHeHe Uy OTKMYeHne Ycnyrn nNpov3BOAMTCA He no3gHee paboyero OHs, crneaytowero 3a
AHem npuema ot KnueHta 3asasneHus (B criydyae NOAKMIOYEHWS, U3MEHEHUA N oTknodeHne Ycnyrn BaHkom). Mpu atom
noakmnoyeHne, n3aMeHeHe Ycnyrm nponsBoanTcs Ha ocHoBaHuM 3asBrneHus no opme baHka; oTknioveHue Ycnyrn moxet
ObITb NPOM3BEAEHO Ha OCHOBaHWK 3asiBNeHnsi B MPON3BONbHON hopme.

4.3. TlogknioyeHne, M3MeHeHne unu oTknodeHne Ycnyrm «CMC-nHdopMmnpoBaHMe» MOXeT ObiTb MNpou3BeneHo
KnueHTtom B NHTEepHET-6aHKe CaMOCTOATENBHO B PEXUME PEaribHOrO BPEMEHM.

5.  NOPAQOOK OMJIATbI YCNYr
5.1. KnueHT onnauvsaeT Ycnyry B cooTBeTcTBUM C Tapudamu baHka. Onnata BosHarpaxgeHus baHka 3a Ycnyry
npon3BoanTCsl U3 COBCTBEHHbIX AEHEXHbIX cpeAcTB KnueHTta, Haxopswwuxca Ha CueTe KnmeHTa B BanioTe Poccuiickon
depepauun.
5.2. Onnara 3a Ycnyry B3umMaeTcs B MOMEHT 3a4MCreHns eHEeXHbIX CPeAcTB Ha cveT no Onepaunsim onnathbl 3a kaxgoe
YBegomneHue.

6. NMPOYUE YCNNOBUA

6.1. KnuveHT npy nonb3oBaHuM YCnyrow cornawiaeTcs ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTU 3a Kakve-nnbo aBapum,
cboun nnu nepebon B 06CnyKMBaHMK, KOTOPbIE MOTYT MOBMEYb 3a COOOW 3a4ePXKKN UMM HeJOCTaBKy YBEAOMITEHUN, CBA3AHHbIE
¢ obopygoBaHuem, cucTteMamm Noaayn ANEKTPOIHEPrUn U/UNu NUHUIN CBA3N UK CETEN, KOTopble 06ecnevnBaoTcs, NogaKTCs,
3KCMMyaTMpyroTCsa U/Mnu o6CnyxmBarTCa TPETbUMU NULAMMU.

6.2. baHk He HeceT OTBETCTBEHHOCTb 3a [MOJSIHOE WM YacTUYHOE HEeucnonHeHMe CcBoux o0065a3aTenscTe no
npenocTaBneHno YCnyru, ecnu HencrnornHeHne sSiBNsSeTcs crneacteMeM ob6CTOATENbCTB HEMPEOAONMMON CUIMbl, B TOM YuUcne:
HaBOLHEHWs1, NoXapa, 3eMNEeTPSICEHNST U UHbIX CTUXMIHBIX 6eACTBUIA, Henonaakax B IMHWUAX CBSA3M 1 COOEB CUCTEMBI, a Takke
BOMHbI UM BOEHHbIX OEWCTBUIA, akTOB UMW AENCTBUA OpPraHoB rocyAapCTBEHHOW BracTy UMW yrnpaBneHus 1 nobbix Apyrnx
06CTOATENBCTB, HAXOASLUMXCA BHE pa3yMHOro KoHTporns baHka.

6.3. Iobble naMeHeHUs n/unu gononHeHusi B Hactoswme O6wme ycnosus u/vwnu Tapudbl BaHka ¢ MOMeHTa BCTynneHus
MX B CUIY paBHO pacnpoCTPaHAKTCA Ha BCEX NONb3yoLmxcsa Ycnyron KnneHTos, B TOM YMCTe Ha TEX, KTO Havarn nonb30BaTbCs
Ycnyron paHee gaTbl BCTYMNNEHUS COOTBETCTBYHOLLErO U3MEHEHUSA B CUITY.
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lMpunoxeHue Ne16
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduyeckux suy, u uHousudyasbHbIX NpednpuHumMamersel
8 NNAO «Hopeuk baHk»
O6wue ycnoeus npedocmaeJsieHUs yciyau Mo ocyuw,ecmesieHUro niamexel ¢ nomMmowbro Cucmembi 6bicmpbIX
nnamesxel (CBI) nnamexHoli cucmembl baHka Poccuu ¢ ucnonb3ogaHuem UHmepHem-baHka
(Oanee — «O6wue ycnoesusi»)

1. TEPMWHbI 1 ONPEOENEHUA

1.1. Hactoswwme O6wwme ycnosus NpefocTaBneHus yCcnyru no OCYLLECTBIEHUIO MraTexen ¢ nomolbio Cuctemsl
BbicTpbix nnatexen (CBI) nnatexHon cuctembl BaHka Poccum ¢ mncnonb3oBaHunem WHTepHeT-BaHka, Tapudbl BaHka,
npuaHatotTcs [JoroBopom 0 NpefocTaBneHun yCnyrm no OCyLeCTBEHUO NnaTexen ¢ nomoLlblo Cuctembl BbICTPLIX NNaTexen
(CBIM) nnatexHon cuctemsbl banka Poccumn ¢ ucnonssosaHvem VHTepHeT-baHka, ABNAOTCA HeoTbeMremon YacTeio [lorosopa
o KBO 1 onpegensioT ycnosms 1 Nopsaok B3anMogencTens mexay baHkom n KnveHTom npu ocyLuecTBneHnn nnatexen no
Homepy TenedoHa ¢ nomoubto Cuctembl 6uicTpbix Nnatexen (CBIM) nnatexHon cuctemsl baHka Poccun ¢ ucnonb3oBaHvem
WHTepHeT-BaHka (ganee — [loroBop 0 NpeaocTaBneHnn ycnyrm).

1.2. Bce, 4TO He onpegeneHo [JoroBopom O MpefocTaBreHun yCryri perynmpyeTcs 3akoHogatenbcTBoM Poccuinckom
denepaunm, 6aHkoBckuMm npasunamu, npasunamu OINMKL, CBIN n HopmaTtneHbIMKU akTamu baHka Poccum.

1.3. [oroBop 0 npefocTaBneHun ycrnyrn HadmHaeT AencTBOBaTb C MOMeHTa pernctpaummn Knuerta B OMNMKLL CBI.

1.4. Bce TepMUHbI, HanMcaHHbIe C 3arnaBHON OyKBbI, ONpeAeneHne KOTOPbIX HUXE He MPUBOANTCS, ynoTpebnsaTcs B
TOM Xe 3Ha4eHuu, koTopoe 6bino orosopeHo B florosope o KBO.

1.5. B HacToswmx OBLmx yCnoBmax NCNonb3yoTcs Creqyrowwmne TepMyHbl 1 OnpeaeneHns:

1.5.1. BaHk OtnpaButens - YuactHuk CBI1, obcnyxumBatowmn KnveHta, ¢ KOppecnoHAEHTCKOro cyeta KOToporo
OOMXKHbl OblTb CrMcaHbl OEHEXHble cpeAcTBa NpW MepeBofe AEHEXHbIX CPEACTB MO pacrnopsbkeHuto KnueHTa B nonbay
MonyuaTtens;

1.5.2. Bank Monyuartens - YuactHuk CBI1, o6cnyxunBatowmni MNonyyaTtens, Ha KOPPECNOHAEHTCKUA CHET KOTOPOrO
OOJDKHbI ObITb 3a4nCneHbl AeHEeXHbIE CPeACTBA NPY NepeBoae AEHEXHbIX CPeACcTB B nonbay MNonyyaTtens;

1.5.3. BaHk Poccuu - LieHTpanbHbin 6aHk Poccuinckon ®epepaumn, Onepatop NC BP n PacyetHein Lientp CBI,
ycTaHasnueatwowwumi MNpaeuna ncnons3osaHusa Clrb YyactHukamm CBIT;

1.5.4. Homep mo6GunbHoro TenedoHa - abOHEHTCKUIA HOMEpP MOABWXHOW paaunoTenedoHHON cBA3M (HOMmep
mMobunbHoro TenedoHa) Monyyatens;

1.5.5. OTtnpaBuTenb — KnueHT, co c4éTa KOTOpPOro CnucbIBalTCA AeHEeXHble cpeacTtBa no Onepauuy B pamkax
CbIT;

1.5.6. Onepauua — nepeBof AeHexHbIX cpeacTs oT OTnpasuTens no Homepy TenedoHa MNonyyatens B pybnsax P

B pamkax CBl1, npegycmatpusaloLmii BbINONTHEHNE B PEXUME peanbHOro BpeMeHu npoueayp npyema K ucnonHeHuto bavkom
pacnopsbkeHni OTnpaBuTenst Ha nNepeBos LEHEeXHbIX CPeaCTB M Npouedyp 3ayvucrieHuss OEeHEeXHbIX CcpeacTB Ha cuyeT
MonyyaTtens baHkom MNonyyaTtens;

1.5.7. ONKLU CBI - onepauMoHHbIN NNATEXHO-KNUPUHIroBbln LUeHTp CBIN — AkuuoHepHoe o06uwecTBo
«HaumoHanbHasa cuctema nnatexHbix kapT» (AO «HCIK»). Mecto HaxoxaeHusi: Poccusi, 115184, r. Mockea, yn. bonbluas
Tatapckas, 4.11A, agpec oduumnanbHOro canta: https://www.nspk.ru;

1.5.8. Monyyatenb — u3nyeckoe NMLO, Ha CYET KOTOPOro 3a4ncnaloTcs AeHexHble cpeacTsa no Onepauun B
pamkax CBIT;
1.5.9. MpaBuna OMNKL, CBIN - HopmaTuBHbIE AOKYMEHTI, perynupyoLime nopagok npegoctasnenns CBI, Bkntovas

HOpMaTVBHbIE fOKYMeHTbl baHka Poccum, npaBuna, ctaHgapTel, TpeboBaHus, yctaHoBneHHble OTNKL, CBI, pasmelleHHbie Ha
caliTe no agpecy https://sbp.nspk.ru/;

1.5.10. MpaBuna n Ctanpgaptbl CBI1 — NpaBuna nnatexHon cuctembl banka Poccun n CtaHgaptel OMNKL CBIT,
perynuvpyoLine nopsaok B3ammoaenctems YuactHukoB CBI n ocywecteneHust Onepauui.
1.5.11. CucTtema 6bIcTpbix nnaTexen (CBIM) - cepBuc nnatexHon cuctemel Banka Poccum, nossonstowmii KnueHty

OCYLLECTBNATb MrHOBEHHbIE MEepeBoAbl AEHEXHbIX CPEeACTB Mo HOMepy MobunbHoro TenedoHa lMonyyaTensi AeHEXHbIX
cpencTB B ntobor 6aHk — yyacTHuk CBI.

2. OBLWME NONOXEHUA

2.1. TpepmeTtom Hactoswero [loroBopa O nNpefocTaBneHun ycnyrm aensieTca npegoctaeneHve Knunenty Ycnyrm no
OCYLLIECTBIEHMIO NNnaTexen no Homepy TenedoHa ¢ nomowbio Cuctembl ObicTpbix nnatexen (CBI) nnatexHon cuctembl
BaHka Poccum ¢ ucnonssoanvem VHTepHeT-baHka (qanee — Ycnyra/CBIN).

2.2. B pamkax okasaHua Ycnyru baHk npepoctaBnser KnueHTam nocpeactBoMm MWHTepHeT-BaHka BO3MOXHOCTb
nposegeHnsi ¢ nomoubto CBIN nepeBogoB AeHexXHbIX cpeacTB, Haxoaswmxca Ha Cyetax KnveHTos, B nonb3y [Nonyyartenen
nocpeacTBOM yKka3aHusi B ka4ecTBe naeHTudukaTopa pekenautos Nonyyatens Homep mobunsHoro TenedoHa Monyyatens.

2.3. Ycnyra goctynHa KnveHTam, MMerLLMM OTKPbITLIV pacHeTHbIN cHeT B BantoTe Poccuiickon Pepepaunm B baHke, npn
ycrnoBmMuM Hanuuus nogknodeHus KnmeHta k cucteme «WHTepHeT-6aHk», pervctpauum Knmenta B OIKL, CBIM n
npucoeanHuBumca Kk ycrosusim [oroBopa o KBO. Heobxoammbie penctesusi no permctpauumn Knuenta B OIKL, CBI1
ocyulecTBnAwTCcs KnMeHTOM camMoCTOATENbHO, a Tawkke MOryT ObiTb OCYLLECTBIEHbl fMLOM, YyKa3aHHbiM KnveHToM B
3asiBneHuun 06 ncnonb3oBaHnM CucteMbl 06MeHa 3MeKTPOHHbIMU foKyMeHTaMu (MIHTepHeT-6aHk «Bark Onliney), coBepLueHum
onepauuii ¢ noMoLLbio Cuctembl GuicTpbix NnaTtexen (CBIM) nnatexHon cuctemsl BaHka Poccun n npucoegMHeHNM K yCroBusim
JoroBopa 0 KOMMNNEKCHOM GaHKOBCKOM OOCHYXMBaHWM OPUANYECKUX MWL, U UHAMBMAYaANbHBIX npeanpuHumartenen B MNMAO
«Hopsuk baHk», nocpeacteoMm NHTepHeT-6aHkKa. .

2.4. CBIl npepoctaBnsetca baHkom B COOTBETCTBMM C YCIIOBMSIMU NepeBOAa AEHEXHbIX CPEACTB C MCMONb30BaHMEM
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cepBuca ObicTpbix nnaTtexen (CBI), pasmelleHHbix Ha cante BaHka Poccum (www.cbr.ru) n HaumoHanbHOW cucTembl
nnaTexHbIx KapT (Www.sbp.nspk.ru) B ceTn MHTEpHeT.

2.5. NMepesoabl ¢ ucnonb3osaHnem CBI1 ocyLecTBASAIOTCA KPYrIOCYTOYHO (B pexvMme peanbHOro BPeMeHW) B BasnioTe
Poccuickon depepaumn.

2.6. 3a oTnpaBkKy NepeBoAoB AeHEeXHbIX cpeacTB B pamkax CBIM baHk B3umaeT komuccuto ¢ KnmeHta B COOTBETCTBUM C
AevcTeyolwmM Tapudammu baHka.

2.7. JlnmnTbl Ha coBepLLeHne nepeBoaoB ¢ ucnons3osaHnem CBI1 npegycMoTpeHbl 4eNCTBYIOWUM 3aKOHOAATENbCTBOM
Poccuiickoi ®epepaumn. baHk Takke nNo cBOEMy YCMOTPEHMIO BNpaBe yCcTaHaBnuBaTb NMMUTLI Ha COBepLUEeHne NepeBoaoB
(pa3oBblit/ CyTOYHBIW/ MeCAYHbI MUMUT). BaHk B OAHOCTOPOHHEM nopsake BMpasBe W3MEHUTb YCTAHOBMEHHbIE NUMUTBI ANS
OCyLLeCTBIIeHMA NnepeBoa ¢ ucnons3osaHmem CBIT.

2.8. KnueHT BblpasumBluMiA HamepeHue 3apeructpupoBatbess B OlKL CBIM B uensax wcnonb3oBaHus Ycnyruy,
03HAKOMMBLUMICSA € HacToAwmMn OBLMMK YCROBMSAMM, BblpaxaeT cornacue u ynonHomouvsaeT baHk Ha nepedadvy AaHHbIX
KnueHTa B onepauvoHHbIN 1 nnaTexHbin knnpuHroBbin ueHTp AO «HCIK» (agpec mectoHaxoxaeHusa: Poccus, 115184, r.
Mocksa, yn. bonblas Tatapckas, 4.11A) v B BaHk MNonyyatens nepesoaa Ansa ux otobpaxeHus MNonyyatento nepesoja.

2.9. TlpoBepeHne nepesoda BO3MOXHO B criydae, ecnu baHk Otnpasutensa n baHk Nonyyatensa AeHexHbIX cpeacTs
aBnsawTcs YyactHukamm CBI.

3. NPABA N OBA3AHHOCTHU
3.1. BbaHk o6s3yeTcs:

3.1.1. OcywecTBnATb MHPOPMaLMOHHOE M TeXHomNornyeckoe B3anmoaencrane mexay Knuentom n OMMKL, CBIN B
Lensx ocyllecTsneHns nnatexen yepes CbI1;
3.1.2. B cnyyae, ecnu okasaHue Ycnyru okasanocb HEBO3MOXHbIM MO TEXHUYECKUM MPUYMHAM, BO3HUKLIUM Ha

ctopoHe NHdopMaunoHHbIX cuctem baHka, BoccTaHaBnuBaTbh okasaHve Ycnyru B Tedenue 10 (JecaTtn) pabounx gHew ¢ aathl
BO3HVMKHOBEHWNSI COOTBETCTBYIOLLMX Henornagok. B cnyvae ycTtpaHeHus Henonagok B npegenax cpoka, NpeayCMOTPEHHOro
HaCTOALLMM MYHKTOM, 06A3aHHOCTb BaHka no oka3aHuio Ycnyrn He cuMTaeTcsa HapyLLEeHHON.

3.2. BbaHk nmeeT npaBo:

3.2.1. BanpawvBate y KnveHTa OONOMHWUTENbHbIE OOKYMEHTbI B CryyasiX, NPeAyCMOTPEHHbIX AENCTBYHOLLMM
3aKkoHogaTenbcTBOM Poccuickon ®epepauuu;

3.2.2. MpuocTaHoBUTL OKa3aHue Ycnyru, a Takke NpMoCTaHOBUTL pacyeThl Mo nnatexam yepes CBI1 B criyyae:

3.2.2.1. Hanununs y BaHka 060CcHOBaHHbLIX nogo3peHun o HecobnoaeHun Knuentom Ycnosun CBI, Mpasun ONMKL,

CBIN, nonyyeHne nHpopmaumm 0 COBEPLUEHNM MOLLEHHMYECKMX nepeBodoB. baHk Bo30OHOBNsET npeaocTaBneHne Ycnyrm u
BO30OHOBMSAET pacyeTbl MO nnarexam, nocre nonyyeHnsa ot KnueHta coobLlieHWs O BbISBMEHWW U YCTPaHEHUW MPUYUH
COBepLUEHNS NOJ03PUTENBbHBIX NEPEBOOB;

3.2.2.2. HepoctaTouHocTn peHexHbix cpeactB Ha CueTe KnueHTa ansi coBeplieHus nepeBoga C  y4eToM
OeNCTBYIOLLEro pa3mepa KOMWUCCUIA, MPeoyCMOTPEHHbIX 3a MNpoBedeHVe ornepauum nepesoga Ha cyeT [MonydaTtens c
ucnornb3oBaHuem CBIT;

3.2.2.3. Mo wHbIM OCHOBaHWsIM, NPEAYCMOTPEHHbIM 3akoHodaTenbCTBOM Poccuiickon  ®epepauun, w/vnu
HopMaTuBHbIMKW akTamu badka Poccun, n/vnu MNpasunam OMKL, CBIM, w/vnn Hactoswmmu OBWmMMM ycrioBUaMU, w/unm
Ycnosuamu florosopa o KBO.

3.2.3. MpekpatnTe Oka3aHue Ycnyrm B OOHOCTOPOHHEM MOpsAake B criydae, ecnv KnmeHT He cooTBeTcTByeT
HacTtoAwmm O6wum ycrosusaMm, ycnosusmu forosopa o KBO, lMpasunam OMKL, CBI1, n/vnn He Hagnexawmm obpasom
UCMONHSAET cBoM 0653aTenbCTBa No obecneveHnto 6esonacHoCcTU 1 kadecTBa obecnyxunsaHus nepesogos CHBIT;

3.2.4. OcyLecTBnATb KOHTPOrb 3a cobniogeHnem KnmeHtom Hactoswmx O6wmx ycnosui, Mpasun OMKL CBIT;

3.2.5. Mpepoctasnate OMNKL CBIN Heobxoaumyto nHdopmauuio o KnneHte, Onepaumsx no nepesogam AeHEXHbIX
cpeAacTs ¢ nomoubto CBIT.

3.2.6. B o0OHOCTOpOHHEM nopsiike BHOCUTb U3MEHeHUs B Hactoswme OO6wwme ycnoBuss B nopsigke,

npeaycmoTtpeHHom [orosopom 0 KBEO.
3.3. KnueHT 06sa13yeTca:

3.3.1. Cobniogatb nonoxeHns Hactoswmx OBLMX YCNOBWIA, a Takke BbIMONHATL TpeboBaHus, cogepxalimecs B
HUX;

3.3.2. Cneposatb nonyyaemblM OT bBaHka WHOPMaUMOHHBIM MMCbMaM W WMHCTPYKTMBHBIM Martepuanam,
KacatoLMmcs NepeBogoB, CoBepLUeHHbIX Yepes CBIT;

3.3.3. Cobniopgatb 3akoHogatenscTBo Poccuiickonn ®enepaumm, Hactoswme O6wme ycnosusi, MNMpasuna OMKL
CBIT;

3.3.4. OcyLLecTBnATL OTCNEXUBaHNE UHGOPMaLMN O COBEpPLUEHHbIX onepauusix ¢ nomowbio CBIN nocpeactsom
WHTepHeT-BaHka n/unmn nHeim cnocobom, AOCTyMHbIM KnneHTy;

3.3.5. Mo TpebosaHuio banka nnu OMNKL, CBIN He3ameanuTensHO NPMOCTaHOBUTL U (MNW) NPEKPaTUTL NPOBEAEHNE
nepesooB Yepe3 CBIT;

3.3.6. BosmelaTte BaHKy kak 4o, Tak 1 nocrie oKoH4YaHusa gencteus [JoroBopa 0 NpedocTaBneHun ycnyru, CyMmmbl

OCMOpPEHHbIX onepaumin (B T.4. MOLLUEHHUYECKUX onepauuin), HenpaBoOMeEpPHbLIX onepauuni, CyMMbl LUITPAdOB, B3bICKMUBaEMbIE C
BaHka BaHkom Poccum u (unu) rocyaapcteeHHbIMu opraHamu u (unm) OMNKLL CBI, a Takke CyMMbl MHBIX pacxodoB, MOHECEHHbIX
BaHkom B pamkax okasaHusi Ycnyru, B TedeHve 5 (nAtn) pabounx gHew ¢ MOMeHTa NonyyYeHns CooTBETCTBYoLWero TpeboBaHms
BaHka.

3.4. KnueHT Bnpase nonyyatb OoT baHka koHcynbTaumm no padote CBIT.

4. NOPAOOK OCYLUECTBNEHUA MNATEXEWN C NMOMOLLbKO CBIN
4.1.1. Onepauun Nno nepesoay OeHeXHbIX CPEACTB, Haxoaawmxcs Ha Cyete KnmeHTa, ocyLLecTBNSATCSA B NOMb3y
Monyyatenei NOCPEACTBOM yKasaHusi KNMeHToM B kayecTBe naeHTUdukatopa pekenauntos MNonyyaTtens Homepa MOBUIbHOTO
TenedoHa Monyyatens. MHuunatopom onepaunm saensetcs KnueHT. KnueHT ykasbiBaeT crieqytolime napameTpbi:
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* Homep MobunbHoro TenedpoHa MNonyyatens nepesoaa;

* baHk NMony4artens;

* CyMMy NepeBoAa;

* HasHa4eHue nnartexa (coobLyeHue).

4.1.2. [MepeBod OCyLLECTBNSAETCA KPYrNOCYyTOMHO (B pexume peanbHOro BpemeHu) B BanoTe Poccuiickon
degepauum Npy ycnoBmMm JOCTAaTOMHOCTU AEHEXHbIX CPeacTB (CyMMbl nepesofa U CyMMbl komuceun) Ha cyete Knnenta. Mpu
OTCYTCTBUM Ha cYeTe AEHEXHbIX CPeACTB B CyMMe, OCTATOYHOW ANS OCYLLEeCTBMNEHWUA nepesoa 1 onnatbl KOMUCCUWN UMK Mo
MHBIM NPUYMHaM, YKasaHHbIM B nyHKTax 3.2.2., 4.1.5. HacTosAwmx O6wnx ycnosuin, baHk He oka3biBaeT ycnyry no nepesoay v
nHdopmupyet 06 aTom KnneHta nocpeactsom NHTepHeT-baHka. [NepeBoa Henb3s OTMEHUTb.

4.1.3. BaHk He ocyllecTBnseT NPOBEpPKy NPUHAAMEXHOCTM HOMepa MOBUIbHOrO TenedoHa, NpegoCTaBEeHHOro
Otnpasutenewm, NonyyaTtento nepesoga.

4.1.4. Onnata KnueHTom komuccum, npudmtarollerica baHky B cootBetcteum ¢ Tapudamn baHka, 3a npoBegeHune
nepesooB 4Yepe3 CBI1 nponssoantca nytem cnnucaHmsa geHexHbIx cpeacTs co Cueta KnneHTa.

4.1.5. MepeBoa aeHexHbIx cpeacTs ¢ nomolbio CBIM He npegocTaBnsieTc:

- no onepauuam, TpebyowmMm ocylecTBneHns baHkoM yHKUMI areHTa BanioTHOro KOHTpons (B TOM 4ucre npu
nepeyvncrneHnn B Nonb3y HepesnaeHTa);

- no onepauuam, TpebyoLmM GaHKOBCKOrO KOHTPOMSA LIENEBOro MCNOMb30BaHNS AEHEXHbIX CPpeacTB B COOTBETCTBUMN C
TpeboBaHunaMK 3akoHoaaTenbcTea PP;

- N0 onepaumsM, UMEIOLLMM MPU3HAKN NOA03PUTENbHBIX/PUCKOBaHHbBIX (UMEIOLMNE NMPU3HaKWN MOLLEHHUYECKMX OnepaLuui).

- NPV HaNVYMK Ha cyYeTe oYepeamn He UCTMIONHEHHbIX B CPOK pacnopsbkeHui (kaptoTteka 2, 901);

- NPU HanMM4MM Ha cyeTe OrpaHUYEHU Ha OCHOBaHWM PELUEHWI YNOMHOMOYEHHbIX OPraHoB (B TOM 4uUCre, HO He
WCKITIOYMTENBHO, B COOTBETCTBUM C TpeboBaHusmn PepepanbHoro 3akoHa ot 07.08.2001 N 115-d3 "O npotuBoaencTasmm
neranunsaumm (OTMbIBaHWMIO) AOXOA0B, NOYYEHHbIX MPECTYMHbIM NyTeM, 1 (hHAHCMPOBaHMWIO Teppopuama”);

- NPV HanNV4YMM SEenCTBYIOLLLEro AOroBopa oBepapadTHOro KpeaAMTOBaHMSA U/MNK MHOTO LIEeNeBoro KpeauTa,;

- CO crneumanbHbIX GaHKOBCKMX CHETOB (B TOM YMCre, HO HE WCKIHYUTENbHO, CO CYETOB, OTKPbITbIX ANS pac4eToB C
MCMNOmnb30BaHNEM KOPNOPaTUBHbLIX KapT);

- co cyeToB KnneHTOB, B OTHOLLEHUW KOTOPbIX BBeAeHa npouenypa 6aHKpoTCTBa/HAXOAATCA B CTaaun NMKBUAALMKN v
CYETOB HepeanaeHToB PO.

5. OTBETCTBEHHOCTb CTOPOH
5.1. B cnyyae HewcnonHeHWst UnNn HeHagnexallero UCMosiHeHns 06sA3aTenbCTB B pamMkax YCMyru BMHOBHas
CtopoHa Bo3amellaeT gpyron CTopoHe NOHEeCEeHHble YObITKM B YacTu, He MOKPLITON HEYCTOMKOW, B NOPSIAKE U Ha YCIOBUSX,
npeaycMOTPEHHbIX AEACTBYIOLLMM 3akoHoAaTenbCcTBoM Poccunckon Pegepaumm.

5.2. CTopoHa, gonycTusLlas HapyleHme HacToswmx OBLWmx ycnosmin, o6s3aHa NpUHATL Hagnexawme Mepbl 4ns
npeaoTBpaLLeHNst UNU yMeHbLUeHUs YObITKOB, KOTOPbIE MOXET NoHecTn Apyras CTopoHa BCNeACTBME TAKOro HapyLUEHUS;
5.3. BaHk He HeceT OTBETCTBEHHOCTM 3a mnobble MoHeceHHble KnuneHToM bBaHka ybbiTkM, CBA3aHHbIE C

npepbiBaHWEM WM HapylleHwem poctyna K dyHkumoHany CBI1, B Tom 4ucne BBMAY HEOOCTYNMHOCTU YCMyr CBS3W,
KOMMYHUWKaLMOHHBIX YCIYT, 3a0EPXKN B CETU W/UNWN NPEepPbIBaHNE CETEBOrO COEANHEHWS.

5.4. BaHk He BoO3BpallaeT OeHexXHble cpefcTBa, NepeBefeHHble ¢ ucnonb3oBaHuem CBI1. YperynuposaHue
NPeTeH3N, CBA3aHHbIX C OLUMOOYHO MepeBeAeHHbIMU AEHEXHbIMU CpeacTBaMu, U peLUeHWe BOonmpoca Bo3BpaTa AEHEXHbIX
cpencTs KnuenTy, ocyulecTBnseTcs KnmeHTom camoCTOATENbHO.

5.5. BaHk He HeceT OTBETCTBEHHOCTU U He Bo3BpaLLaeT KnueHTy nony4yeHHyo KOMUCCUIO 3a NepeBof, BCNeacTBYE:

- yka3daHus KnmeHTOM Mpu COBepLUeHWM nepeBodoB OLWMOOYHbIX pekBu3uToB onydyatens, oGCryxuBaemoro Apyrow
KpeauTHOW opraHunsaumen;

- OTCYTCTBUSI Y KPEOUTHOW OpraHusauuy, B Nonb3y KOTOPOW OTMpaBrieH NnepeBos, BO3MOXHOCTU 3a4MCnUTh/BbINNATUTL
nepesog MNMonyyaTtento;

- HapyweHus KnneHtom TpeboBaHuii 3akoHogaTtensctea Poccuiickon ®eaepaumu;

- B Opyrux criydasix, korga no HesaBuCAWMM OT BbaHka npuyvHam nepeBof He MOXET ObiTb 3auucreH/BbinnaveH
MonyuaTtento.

6. OEWCTBUE OOMOBOPA O NMPEOOCTABIIEHUM YCNYTU

6.1. [oroeop 0 npegocTaBneHnn ycriyrn 4encTByeT A0 OKOHYaHWsS cpoka aencteust [loroBopa 6GaHKOBCKOro cyeTta u/vnum
[0 OKOHYaHuWs cpoka aericteus [loroBopa o npegocTtaBnenun yenyrm MiHtepHeT-6aHke «baHk Onliney.
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lMpunoxeHue Ne17
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduyeckux siuy, u uHousudyasbHbIX NpednpuHumMamersel
8 NNAO «Hopeuk baHk»
O6uwjue ycnogusi npedocmassieHus ycryau o peecmpogoMy OMKPbLIMUI0 CHemMo8, 8bINMyCcKy Kapm U 3a4Uc/ieHUto
3apabomHoli ny1ambl Ha cyema ¢hu3uYecKuUX Jiuy, ¢ Ucrosib3oeaHueM 6aHKOBCKUX Kapm (3apnsiamHbil rMpoeKm)
(Oanee — «O6wue ycnoesusi»)

1. TEPMWHbI U ONMPEQENEHUA

1.1. Hactoawue O6lme ycnosus NpenoCTaBMneHWs YCMyrn no pPeecTpoBOMY OTKPbITUIO CYETOB, BbIMYCKY KapT U
3ayncrneHnio 3apaboTHOM nnaTtbl Ha cyeTa PU3NYECKUX NUL, C MCNOMb30BaHNMEM 6aHKOBCKMX KapT (3apnnaTtHbI NPOEKT),
3asiBrieHve Ha nogkn4veHne ycnyrn «3apnnaTHbii NPOeKT» npu3HarTcst [JoroBopomM O MNpenocTaBreHuy ycryrm no
peecTpoBOMYy OTKPbITUIO CYETOB, BbIMYCKY KapT M 3ayncneHuto 3apaboTHOW nnaTbl Ha cveTa U3MYEeCcKnx nuy C
ncnonb3oBaHneM GaHKOBCKMX KapT (3apnnaTHbI NPOEKT), SABNATCA HeoTbeMnemon yacteio [loroBopa o KBO (ganee —
[oroBop o npegoctaBneHnn ycnyrn «3apnnaTHbIA NPOeKT»).

1.2. Bce, uto He onpegeneHo [loroBopoM O npeaocTaBreHMn ycnyrm «3apnnaTHbli NPOEKT» perynupyeTcs
3akoHogaTenbcTBoM Poccuickon ®epepaumn, 6aHKOBCKMMM NpaBunaMm 1 HopmaTuBHbIMU akTamu baHka Poccun.

1.3. [Jorosop O npedocTaBneHun ycryrn «3apnnaTtHbli MPOEKT» CYMTaeTCs 3akMYeHHbIM C MOMEHTa MPUHATUS
BaHkom 3asiBNeHns Ha NoakmioyeHne ycnyrn «3apnnaTHbli MPOEKT».

1.4. 3agaBneHue Ha NOAKMOYEHME yCnyrn «3apnnaTHbIA NPOEKT» MOXeT ObITb NogaHo cneayoLwmmMmn cnocobamm:

e nn4HO npm obpalueHun KnueHta B otaeneHne baHka;

e C ucnonb3oBaHneM MHTepHeT-6aHKa, B pamkax 3akno4eHHOro Aorosopa, npegycmMoTpeHHoro lMpunoxeHnem Ne2 k
Ooroeopy o KBO.

Hagnexawmm HanpasneHvem 3asBrneHus aBnseTcs:

) HanpaeneHue nucbMa B VIHTepHeT-6aHKe C NpUKpenneHMem CkaH-konum 3asBneHns, 3aBepeHHbIX NOAMUCHIO U
nevatbto KnmeHTa, cornacHo KapTtouku ¢ obpasuamu nognucen n oTTUcKa nevaTu.

1.5. Bce TepMuHbI, HaNUcaHHbIE C 3arnaBHoON ByKBbI, ONpedeneHne KOTopbIX HUXKe He NPUBOAUTCS, yNnoTpebnsaiTcs B
TOM Xe 3HaveHun, koTopoe bbino orosopeHo B [lorosope o KBO.

1.6. B HacTosAwmx OBLMX yCnoBmaX NCNONb3YyTCS Creayrowwmne TepMUHbI U onpeaeneHuns:

1.6.1. BepomocTb — BegomocTb Ha nepeuyucneHve/zauncnenve 3apabotHonm nnatel Ha Cuyeta CoTpydHUKOB
KnueHta, koTopas coctaenserca KnveHtom npu Bbeinnate CotpyaHvkam 3apabotHom nnatel no d¢opme bawka,
npefocTaBnseTcsd B BUOE OMEKTPOHHOro AOKYMeHTa YycTaHoBreHHoro chopmarta u Hanpasnsetca Knuentom B BaHk
nocpegctBom WHTepHeT-6aHka B BuAe nNUCbMa, NOAMUCAHHOIO  YMOMHOMOYEHHbIM/bIMM  nuUoM/-amu  Knnenta c
ncnonb3oBaHuem 3l

1.6.2. Dorosop o KBEO cdmsnyeckunx nuuy — [loroBop 0 KOMMNIEKCHOM 6aHKOBCKOM 06cnyXmBaHnn pnuanyeckux nuy,
B NAO «HopBuk baHk», kOTOpbIN 3aknovaeTcs Mexay baHkoM u kaxabiv CoTpyaoHMKOM, BKIHOYEHHBIM B MPUHATHIN BaHkom
Peectp, nytem nognucaxus 3aasnexus-aHkeTbl (odepTol CoTpyaHuka) n otkpbiTua CoTpyaHuky CuyeTa (akuenTa baHka);

1.6.3. 3apaboTHasi nnata — [eHexHble CcpeAcTsa, BbiMnaynBaemble KnuneHtom CoTpyagHuky. Ons uenewn
HacToAwwmx O6LmMx ycnosuii TepmnH 3apaboTHas nnaTa NPUMEHSIETCA B PABHOW CTEMEHN B OTHOLUEHWW NMPEMUA, CTUNEHAWN,
MaTepuarnbHbIX NOOLLPEHNI U MaTepurarnbHON MOMOLLM, @ TakkKe MHbIX nepeyncneHni n pacdetoB Knuenta ¢ CoTpyaHUKOM;

1.6.4. 3asiBneHue-aHkeTa Ha npepocTaBneHne paebetoBon (pacyeTHOW) GaHKOBCKOWM KapTbl B paMKax
3apnnaTtHoro npoekTa (panee — 3asiBneHue-aHKeTa) — 3asBrneHne Ha oTkpbiTe CotpygHuky Cueta m Bbinyck KapTbl K
ykasaHHoMy CueTy, KOTOpOe COCTaBnsieTCA MO yCTaHOBNeHHoN BaHkom dopme n nognucbiBaeTca kaxabiM COTPYAHMKOM,
BKINIOYEHHBLIM B NPUHATBLIN BaHkom PeecTp;

1.6.5. KapTa — 6aHkoBCKas kapTa COOTBETCTBYIOLLEW NNATEXHON cucTembl, amutupoBaHHasi NMAO «Hopsuk BaHky;

1.6.6. Pa3oBoe Bo3HarpaxpaeHue — nnata 3a npegoctasneHne Kapt/-el CoTpyaHuky, B3vMaemas baHkom u
ynnadvsaemas KnveHTom B pasmepe, yctaHoBneHHoM baHkom B Tapudax baHka, nmbo B 3asBneHnn Ha NogKmtoyeHne ycnyru
«3apnnaTtHbI MPOEKT», NpeAycMaTpuBaoLwem NHANBUAYanbHbIV pa3Mep BO3HarpaxaeHus;

1.6.7. PeecTtp — peectp Ha oTkpbIiTMe CueToB w/unu Beinyck Kapt CotpyagHukam KnueHTa, KOTOpbIA COCTaBnsieTcst
Knuentom no cdopme baHka, npegocrtaBnseTcs B BUAE 3NeKTPOHHOrO JOKYMEHTa YCTaHOBIIEHHOro chopMaTa U HanpaBnseTcs
Knuentom B Bank nocpeacteom MHTepHeT-6aHka B Buae nucbma, NOANMCaHHOIO YNOMHOMOYEHHbIM/bIMU NLom/-amun KnveHTa
¢ ncnono3oBaHvem Ol;

1.6.8. CoTpyAaHUK — husmyeckoe nuuo, coctosiiee ¢ KnneHTom B TpYA0BbIX OTHOLLEHMAX NGO BbINOMHAOLWEe Ans
Hero paboTbl MK okasbiBaloLlee emMy ycrnyrm Ha OApyrmx ocHoBaHusix. [od coTpyAHWMKamu Takke MOHMMaloTCa usmyeckne
nvua, obyvarowmecs, ctaxupyrowmecs y Knumenta, a Takke uHble usnmdeckne nuua, ¢ kotopbiMu y KnuneHta nmelotcs
pacyeTHble OTHOLLEHUS, BbiTEKAIOLWME N3 TPYAOBBIX U (MnK) rpaxaaHCKO-NPaBoBbix 0693aTenbCTB;

1.6.9. Cyet CoTpyaHMKa — TEKyLLMI cHET ANsi NPOBeAEeHUA PU3MYECKMM NIMLOM Onepauui C UCMONb30BaHNEM
0aHKOBCKMX KapT, OTKpbiBaeMbli BaHkoM CoOTpyAHMKY B LEensx nepevvcneHusi/aadncneHms Ha Hero 3apaboTHoW nnathbl
CoTpyaHuka;

1.6.10. TeKylwee Bo3HarpaxaeHue — nnarta, Baumaemasi baHkom n ynnaumsaemasi Knuentom 3a ycnyru baHka no

nepeyncnexuio/aaumcnernmio 3apabotHon nnatel Ha Cyeta COTpyAHMKOB B pasmepe, ycTaHoBneHHoMm BaHkom B Tapudax
BaHka, nubo B 3asiBneHun Ha NoakmnYeHne ycnyrn «3apnnaTtHelil NpoekT», NpeaycMaTprBatoLLEM MHAMBUAYamNbHbIA pa3Mep
BO3HarpaxaeHusl.

2. OBLUME NONOXEHUA
2.1. B pamkax [JoroBopa 0 npegocTtaBneHum ycnyru «3apnnartHeiin npoekT» baxk agna CoTpyaHmkoB KnveHTa oTKpbiBaeT
CuyerTa, BbinyckaeT k AaHHbIM CueTam KapThbl, ocyLlecTBnsaeT pacyeTHo-kaccoBoe obcnyxmBaHne CoTpyaHMKOB, coBepLuas no
CueTam onepaumu, NpeayCMOTPEHHble AN c4eToB AaHHoro Buaa [orosopom o KBEO dmsmyeckmx nuy, 3aKkOHOAATENbCTBOM
P®, aktamun BaHka Poccun 1 ycTaHOBMEHHbIMY B COOTBETCTBUM C HAMU GAaHKOBCKUMU NpaBunamu.
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2.2. baHk ocyllecTBnseT no nopyvyeHnsam KnmeHrta 3auncneHne nepedvcrieHHbix KnneHtamu Ha cqeT baHka OeHeXHbIX
cpencTs (3apaboTHou nnaTel) Ha Cyeta COTPyAHMKOB COrMacHoO npeacTaBneHHbIM Begomoctam, Hagnexaliee opopMneHHbIM
nnaTexHbIM JoKymeHTaMm, Peectpam.

2.3. Ycnyra «3apnnaTHbii TpoekT» npefgocTaensaeTca KnueHtam, npucoeanHuBLLMMCS K ycnosusim [lorosopa o KbO, npu
YyCnoBuW Hannuusa nogkntoveHns KnveHrta k cucteme «NHTepHeT-6aHK».

3. TNMPABA U OBA3AHHOCTHU
3.1. BbaHk o6sa3yeTcs:

3.1.1. OTkpbITb B cooTBeTcTBUM ¢ JoroBopom o KBO dmsmyeckmx nuy ansa CotpyaHukoB KnueHTta, yka3aHHbIX B
Peectpe, Cueta (B pyonsax P®) ons npoBeaeHunst onepauuii ¢ ucnonb3osaHnem Kapr;
3.1.2. MpuHaTe ot KnueHTa PeecTp, KOoMMM CTpaHUL, [OOKYMEHTA, YAOCTOBEPSIOLErO JMYHOCTb KaXXOoro

CoTpyaHuka, BkntoyeHHoro B Peectp, koTopble cogepxaT 3Hauumyto Ans banka wHdopmauuo (P.1.0., gaTy n mecto
poxaeHus, doTorpacduto CoTpyaHvka, HOMEP W Cepuio OKYMEHTa, KeM M Korga BblgaH AOKYMEHT, OaHHble O MecTe
xutenbcTtea/pernctpaumm). B otHoweHnn CoTpyaHuKoB KnuneHTa, KoTopble ABNSITCA MHOCTPAHHBIMU rpaxgaHamu u/vnu
nvuamu 6e3 rpaxgaHcTsa KnueHTOM [OMONHWUTENbHO NPEAOCTaBNSATCA AaHHble MUTPaLMOHHOM KapTbl U AOKYMEHTHI,
noaTBepXaarwLimMe npaBo AaHHbIX NuUL Ha npebbiBaHne (nNpoxuBaHue) B Poccuiickon depepauum B COOTBETCTBUM C
TpeboBaHnaMK 3akoHogaTenbcTBa Poccuiickon degepauuu.

3.1.3. MarotoBuTe KapTbl 1 MNMUH-koHBepThl ans CoTpyaHukoB KnveHTa, ykasaHHbix B PeecTpe;

3.1.4. BeigaTte KapTbl 1 NMWH-KOHBEPTHI BKITHOYEHHBIM B NPUHSATLIN BaHkom Peectp CoTpyaHMKaM Hanpsimyto, nyTem
noagnucanus kaxaeim CoTpyaHukoMm, nonydvaowmm Kapty/-bl, 3asBneHusi-aHkeTbl, Npy ycnoBun npeactaBneHns KnueHtom
BaHky Hagnexallie odopMIEHHbIX AOKYMEHTOB, ykadaHHbiX B M. 3.3.1. HacToAwmx OBLWmMX YyCnoBuiA, a Takke npu ycnosuu
ynnaTtbl BaHKy pa3oBOro Bo3HarpaxxgeHus, npegycmoTpeHHoro n. 4.1. Hactoswmx O6wnx ycnosuin 1 He no3gHee 25 (gBaguatu
naTn) paboynx gHen ¢ AaTbl COBEPLLEHMS BCEX YKa3aHHbIX B HACTOALLEM NMYHKTE AeNCTBUW;

3.1.5. BauncnaTte 3apaboTHyto nnaTy Ha Cueta COTPyAHMKOB B COOTBETCTBMM C MONyYeHHbiMM OT KnueHTta
BepgomocTsamun He nosgHee 3 (Tpex) paboumx gHen ¢ AaTbl MX Nony4yeHns baHkoM npu ycrnoBumn CBOEBPEMEHHOIO NepeYncneHns
KnneHToMm Ha cuyeT baHka AeHexHbIX cpecTB, npuymnTawmxca CoTpyaHukam B kadyecTse 3apaboTHon nnatel. 3a ycnyrm baHka
no nepeuncneHuio/3auncnennio 3apaboTtHon nnatel Ha Cuyeta CoTtpygHukoB baHk B3umaeT ¢ KnuneHta Tekyliee
BO3HarpaxaeHue, npegycMoTpeHHoe n. 4.1. Hactosawmx OBbLwmx ycnosui;

3.1.6. YBegomutb KnneHta o dakte oBHapyXeHUs HETOYHOCTEW WM HECOOTBETCTBUM B MNpeacTaBlEHHbIX
KnueHToM nnatexHbix 4OKyMeHTax, Peectpax n BegomocTsx He nosgHee paboyero oHs, cnegytoLlero 3a AgHem o6HapyxeHus
HETOYHOCTEW UM HECOOTBETCTBUIA;

3.1.7. MpoBepsTb NnocTtynatowme ot KnueHta nocpeactsom MHtepHeT-6aHka Begomoctu n PeecTphbl B BUae nucem,
NoANUCaHHbIX YNONHOMOYEHHbIM/bIMK NuoM/-amu KnueHTa ¢ ucnons3osaHvem 31, Ha KOPPEKTHOCTL 1 NoANUHHOCTL A1, Mpu
BO3HUKHOBEHWUWN MOAO3PEHWN, BbISIBMEHHbIX NMPU3HaKoB MnNn hakToB HapylleHuss 6esonacHocTn npuMmeHeHus cpeacts Ol a
TakKkKe BO3MOXHOCTW TakvxX HapyLLUEHUA, HEMEAJIEHHO NPMOCTAHOBUTL NCMNOMHEHNe CBoMX 0653aTenbCTB 1 ONOBECTUTL 06 3TOM
KnveHTa AN NpuHATUS COBMECTHbIX Mep;

3.1.8. MopnepxmBaTtb apxmBbl Bcex NpuHsATLIX oT KnueHta Peectpos, BegomocTen, nognucaHHbix 3l1, B uCX0QHOM
Buae (npuHaTom ot KnuneHTta) B TedeHne 5 (NaTu) net, a B cnyyae BO3HWKHOBEHWS CMOPOB - 40 UX pa3peLUeHus:;
3.1.9. OcyuwectBnate obcnyxmBaHne KapTt CoTpyaHukoB B cooTBeTCTBMM C ycnosusmu [orosopa o KBO

dusmyecknx nuu n Tapudamm baxka, nognexawme ynnate CotpyagHukom KnueHta B cnyyasx, npeaycMoTpeHHbIx [loroBopom
0 KBO dusmnyecknx nuu;

3.1.10. Ob6ecneunTtb KOHUAEHUMANLHOCTE UM 6e30nacHOCTb MNepcoHanbHbIX AaHHbIX COTPYAHUKOB MNpU KX
obpaboTke, koTopas OypeT coBepwatbcd bBaHkom npu  okasaHum ycnyrm  «3apnnaTHbIi  NPOekT» (B T.M. Mpwu
nepevncneHmn/3aqmcneHmmn Ha otkpbiTble CoTpyaHukam CueTa AeHEXHbIX CPEACTB, BbinnavnBaemblx KnneHtom CoTpyaHvkam
B kayecTBe Mx 3apaboTHow nnartbl).

3.2. BaHkK umeeTt npaBo:

3.2.1. MprocTaHoBUTL NepeyncreHne/3aumcnerHme geHexHolx cpeacTs Ha Cueta COTpyAHMKOB, OCYLLECTBASIEMOE
B COOTBETCTBUM C NpefocTaBneHHon oT KnueHta BegomocTbio;

1) ecnu ykasaHHas BegomocTb He oTBeYaeT NpeayCcMOTPEHHbIM HacTosAwmM OBLWwum ycnoBusim TpeboBaHuUsMm;

2) B cny4vae BbISIBNEHUS HETOYHOCTEN UMW HECOOTBETCTBUM B NpeAcTaBneHHbIX KnueHToM nnaTexHblX AOKYyMeHTax,
PeecTtpax n BegomocTsix;

3) B cryyYae HenocTynneHus Unu NoCTyMMeHns He B NofnHoMm obbeme oT KnveHTa Ha cyeT baHka AeHeXHbIX CpeacTs,
npefHasHa4YeHHbIX Ans nocneaytoulero 3ayncnenms Ha Cueta CoTpyaHUKOB;

3.2.2. OcTtaButb 6€3 ncnonHeHus noctynuewne BegoMmoctu n Bo3Bpatuth KnueHTy aeHexHble cpeacTsa, KoTopbie
noanexanu 3auncnennto Ha Cyeta COTpyaHMKOB, €CNKN NPUYMHBI, yKa3daHHble B M. 3.2.1. HacToswmx O6wux ycnosuii He byayT
ycTpaHeHbl KnmeHTom B yCTaHOBMEHHbIN MyHKTOM 3.3.5. HacToswmx OBLmMxX ycnoBuii Cpok, €Crnv MHOM CPOK HE YCTaHOBIEH B
yBegomneHnn baHka. B cnyyae Bo3Bpata KnueHTy AeHeXHbIX CpeacTB, KOTOpble noanexanu 3adncneHnio Ha Cueta
CoTpyaHuWKOB, MO MPUYMHE, YKasaHHOW B HACTOsLEM NyHkTe, yrnnadeHHoe KnuenTom BaHky Tekyllee BO3HarpaxgeHve He
BO3BpaLlaeTcs;

3.2.3. MprocTaHoBUTL BbiNyck KapT npu oTcyTcTBUM B PeecTpax, npeaoctaBneHHbIX KnveHTom, 3Hauumon Ans
BaHka nHdopmauun (B ToOM Yncrne Homep MobunbHoro TenedoHa CoTpyaHuKa), a Takke B criydae HenpegoCTaBeHUst KOMuia
[OOKYMEHTOB, YAOCTOBEPSIOLLMX NIMYHOCTb B cooTBeTCTBUM C N. 3.1.2. COTpYAHUKOB, yKa3aHHbIX B PeecTpe;

3.2.4. MpekpatuTb BbiNyck 1 obcnyxuBaHne Kapt B pamkax HacToswmx OOLMX yCrnoBWIA B Cyvasx U CPOKM,
npenycMOTpeHHble 3akoHopaTenscTBoM Poccunckon depepauun. O Takmx usmeHeHusx baHk yBegomnseTr Knuenta He
nosgHee OHsi BCTYNIIEHUS B CUIY UBMEHEHUN.

3.2.5. B opHocTOpoHHEM nopsake BHOCUTb M3MEHeHMs B Hactoswme OO6wme ycnoBus B Mopsgke,
npegycmoTtpeHHom Jorosopom o KBO.

3.3. KnueHT 065a3yeTcs:

3.3.1. MpepoctaenaTe B BaHk nocpeacTeom MHTepHeT-6aHka anst otkpbiTus CueToB COTpyAHMKOB 1 BbiNycka KapT
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crnepytoLime JOKYMEHTbI:

1) Peectpbl, cocTaBneHHble no dopme baHka B BuAae 3MEKTPOHHbIX AOKYMEHTOB YCTaHOBfIEHHOro copmara,
Hanpasnsemble B baHk B BUAe ncbma, NOANNCaHHOIO YNOMHOMOYEHHbIM/bIMK nnLoM/-amu KnneHTta ¢ ncnons3osaHvem 3l1;

2) Konwuu CTpaHuWL, JOKYMeHTa, YAOCTOBEPSIOWEro NMYHOCTb kaxaoro CoTpyaHuKa, BKYeHHoro B PeecTp, KoTopble
cogepxat 3Haunmyto ansa badka nHgopmaumio (®.1.0., gaty u mecto poxaeHus, potorpacuto CoTpyaHmka, HOMeEp 1 Cepuro
OOKYMEHTA, KeM 1 Koraa BblAaH [OKYMEHT, AaHHbIE O MECTe XUTenbcTBa/pernctpauum), Nnbo nHble JOKYMEHTbI B COOTBETCTBUN
c TpeboBaHnamMu 3akoHopaTenbctBa P®, B cnydae, ecnu CoTtpygHuk KnueHta ssnseTca HepesuaeHTom Poccuinckon
degepaunn. B oTHoweHun CoTpyaHukoB KnuveHTa, KoTopble SBMATCA WMHOCTPAHHbIMU rpaxgaHamu wn/unu nuuamu 6e3
rpaxgaHcTea KnnmeHTom AOMOMHUTENBHO NPedoCcTaBnsAlnTCsa AaHHbIE MUTPALMOHHON KapThl M JOKYMEHTbI, NOATBEpXAAtoLWmne
npaBo [AdaHHbIX nul Ha npebbiBaHne (npoxueaHue) B Poccuiickon Pedepaunm B COOTBETCTBUM C TpeboBaHWAMM
3akoHogaTenbcTBa Poccuiickon ®enepaumu;

3.3.2. MpepoctasnATe baHky cBeaeHNs 0 CBOUX YNOMHOMOYEHHbIX NULAX, KOTOPbIM NMOPYYEHO B3aMMOAENCTBOBAThL
¢ BaHkom no Bonpocam, CBSA3aHHbIM C UCMONHEHNEM 0653aTeNbLCTB NPU NOMYyYEHNN yenyrn «3apnnaTtHbIn NPoeKT»;
3.3.3. Mpu Bbinnate CoTpyaHukam 3apaboTHow nnatbl, NpefocTaBnsate B baHk nocpeacteBom WMHTepHeT-6aHka

BepnomocTu, coctaBneHHsle no dopme baHka B BUAe aneKkTPOHHbIX JOKYMEHTOB YCTaHOBMEHHOro dhopmaTta, Hanpasnsemole B
BaHk B Buge nucbma, NOANNCAHHOIO YNOMHOMOYEHHbIM/bIMU NMuom/-amn KnneHTa ¢ ncnonb3osaHuem 3.

B cnyvae BO3HUKHOBEHMS CUTYyaLIMK, NMPU KOTOPOW NO TEXHUYECKUM MPUYMHaM, BO3HUKLIMM He rno BUHe KnueHTa, Knuent
He MoXeT npedocTaBnaTb/MTb B BaHk BegomocTu nocpeactsom MHTepHeT-6aHka B AeHb Bbinnatel 3apaboTHon nnatbl, KnueHTt
ob6s3yeTcs npegoctaBnTb BegomocTtn B otaeneHne banka Ha BGymaxHoOM HocuTerne, NOAMNMCaHHbIE YNOMHOMOYEHHbIM/-bIMM
nvuom/-amu KnneHta n 0gHOBPEMEHHO B 3NIEKTPOHHOM BUAE YCTaHOBNEHHOro hopmarta Ha MarHMTHoM Hocutene (USB-cnaw
HakonuTene) n ¢ COOTBETCTBYIOWUMW AoKa3aTensCcTBaMu, NOATBEPXKAAIOLIMMUN OTCYTCTBUE TAaKOW TEXHUYECKON BO3MOXHOCTH;

3.3.4. Mepeuncnatb co CBOEro/-Mx pacyeTHOro cyeTa/-oB MnaTexHbIM/-U OOKYMEHTOM/-amn Ha cyeTt/-a BaHka
AeHexHble cpecTea, npuuntaowmecs CoTpyaHukam B kavecTBe 3apaboTHOM nnaTtbl B CYMMe COrfiacHO npeacTaBreHHbIM
BaHky BegomocTam;

3.3.5. He no3gHee nepsoro paboyero aHs, cnegyowero 3a AHeM nony4deHus ot baHka yBegoMneHus 0 HETOYHOCTAX
UIN HECOOTBETCTBUSAX B NpeAcTaBneHHblX KnmeHToMm AoKyMeHTax, npeacTtaBuTb baHky yTOYHEHHbIe AaHHbIe, eCriu MHOW CPOK
He yCTaHOBIEH YBEOMIIEHUEM;

3.3.6. MHdopmuposaTh cBoux CoTpyaHukoB 06 ycTaHOBNEHHbIX BaHKkoM ycrnoBusax Beigavm n obcnyxmsaHus Kapr,
06 M3MEeHeHMN 3TUX YCIOBUI, a Takke O pacTopxeHnn [loroBopa 0 NpefocTaBneHun yenyrn « 3apnnaTtHbl MPoeKT»;

3.3.7. OkasbiBaTb copenctBme baHky B noraweHun COTPyOHUMKOM CymMmbl Mo6or 3agomkeHHocTn no Cuyety
CotpyaHuka nepeq baHkowm;

3.3.8. CamocTosTeNbHO NPOBOAMTL YCTAHOBKY, MEpPeyCTaHOBKY M HAaCTPOWKYy Ha CBOMX annapaTHbIX CpeacTBax
nepegaHHoro baHkom nporpammHoro obecneyenuns «3apnnaTHbIi NPOEKT» B COOTBETCTBUM C MHCTPYKLUMEN, pa3MeLLeHHON Ha
odumumansHoM cante baHka.

B cnyyae Heobxogumoctn baHk okasbiBaeT cogencTBue KnveHTy B ycTaHOBKe, MepeycTaHOBKE W HacTpovike
nporpaMMHoro obecneveHuns (BKMOYasa yCTHble KOHCYMbTaLMN, TEXHUYECKYO MOAAEPXKKY cneunanuctos baHka);

3.3.9. ObecneynTb HeOOXOANMbIE M AOCTATOYHbIE OpraHM3auuoHHble U TeXHWYeckMe Mepbl GesonacHocTu Ans
npeAoTBpaLLEeHNs HECaHKLMOHUPOBAHHOIO A4OCTyNa HeYNOMHOMOYEHHbIX NnL, B TOM Yncne u3 cet VIHTEPHET, K TEXHUYECKUM,
nporpaMMHbIM, KOMMYHUKaLMOHHBIM pecypcam, NCMonb3yembiM Ars paboTbl MpU NONy4YeHUn yenyrm «3apnnaTtHblil NPoeKkT» B
WHTepHeT-6aHKe;

3.3.10. MoppepxuBaTe apxvebl PeectpoB n Begomocten, noanvMcaHHbIX YNOMHOMOYEHHbIM/-bIMU NULIOM/-aMun ¢
ucnonb3oBaHuem 3, B ncxogHom Buae (nepedaHHom baHky) B TedeHve 5 (nsiTu) neT, a B criy4ae BO3HWKHOBEHUSI CMOPOB —
[0 1X paspeLleHns;

3.3.11. C momeHTa 3aknioyeHns [loroBopa o npefocTaBneHny ycnyru «3apnnaTHblid NPOEKT» [0 ero pacTopXeHus
ocyLecTBNATb NnepeuncnerHns 3apaboTHon nnaTtel COTPYAHWMKOB McKtounTenbHo Ha Cyeta CoTpyaHMKOB;

3.3.12. YnnaunBatbe bBaHky BO3HarpaxgeHue, npeaycMoTpeHHoe [loroBopoM O npefocTaBrneHun  ycnyrun
«3apnnaTtHbIf NPOEKT»;

3.3.13. ObecneynBaTtb MoryyYeHne MMCbMEHHOro cornacus Ha obpaboTKy nepcoHanbHbIX AaHHbiXx COTPYAHWUKOB
(9.1.0, paTa poxageHusi, mecto poxaeHus, rpaxaarHcteo, UHH, CHWUJIC, agpec npoxvBaHus, agpec peructpaumm, gaHHble
[OKYMeHTa, YA0CTOBEPSIOLLLEro IMYHOCTb, HOMEP MOoGunbHOro TenedoHa n dakca, agpeca aneKTPOHHOW noyThl (e-mail); ans
MHOCTPaHHbIX TpaxaaH v nuy 6e3 rpaxgaHcTBa AOMOSMHUTENbHO MPEeAoCTaBnATCA AaHHble MUIPaLMOHHON KapTbl U
[OKYMeHTbI, MoATBepXAatoLLme NpaBo AaHHbIX UL, Ha NpebbiBaHne (NpoxueaHue) B Poccuiickon ®epepaumm) n coobiaTte 06
aTom BaHKy He no3gHee AHA Havana Takow obpaboTku, NnyTeM HanpasneHns B agpec baHka COOTBETCTBYHOLWErO0 MMCbMEHHOIO
yBegomneHns. O6paboTka nepcoHanbHbIX AaHHbIX BO3MOXHA MYTEM OCYLLECTBNEHUS crneayrwwmux aernctsun: cbop, 3anuch,
cucTemaTm3auus, HakonneHue, xpaHeHue, yToyHeHne (OGHOBNeHue, n3MeHeHue), U3BreYeHne, MCnonb3oBaHne, nepeaada
(npepocTtaBnenve, pgoctyn), OGnokupoBaHwe, ypaneHue, yHudToXeHne. OOpaboTka nepcoHanbHbIX AAHHBIX  MOXET
OCYLLECTBNATLCA criegylowmymy crnocobamm: ¢ MCMOnb3oBaHWEM CPeacTB aBToMaTum3aumu; 6e3 MCnonb30BaHus CpeacTs
aBTomMaTM3aumun (HeaBTOMaTM3MpOBaHHas obpaboTka), cMewaHHasa. KnueHT Takke obsasyetca coobwats baHky 06 oT3biBe
cornacusi n/vnu o6 okoH4YaHUM Nepuoaa, Ha KOTopble AaHbl ONMCaHHbIE BbiLLE COrnacus, nyTem HanpaeneHus B agpec baHka
NUCbMEHHOTO YBEAOMIEHWS He No3aHee OHSA cneaytoLlero 3a AHeM HaCTynneHs COOTBETCTBYIOLEro CobbIThs;

3.4. KnueHT umeeT npaBo:

3.4.1. TpeboBaTe OT baHka obecneyeHnss cBoeBpeMeHHOro 3auncnenns 3apaboTHoi nnatel Ha Cyeta CoTpyaHUKOB
cornacHo npeacraeneHHbiM BegomocTtam, npy ycrnoBum COOTBETCTBUA 3TMX BegomocTen TpeboBaHnam Hactoawmx O6wmx
YCINOBWIA, @ Takke Npu yCrioBun BbINONHeHNs KnveHTom cBomx 0653aTtenscTB B cOoTBETCTBUM € n.n. 3.3.4.- 3.3.5. HacToswwmx
O6Bwux ycnosui.

4. NOPAOOK PACYETOB, OTBETCTBEHHOCTb
4.1. 3a okasaHue BaHKOM NpegycMOTpeHHbIX HacTosiwmMu O6LWuMKU ycnosusiMu ycnyr, KnueHT ynnadusaeT BaHky
BO3HarpaxaeHue B pasmepe, ycTaHoBneHHoM BaHkom B Tapudax BaHka, nub6o B 3asBneHUM Ha MNOAKMIOYEHWUE YCMyru
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«3apnnaTtHbli NMPOEeKT», MpedycMaTpuBaloWeM MHOVWBMAYAlbHLIM pasmep BosHarpaxzaeHus. MNpu 3TOM BO3HarpaxkgeHue
onnayveaeTcs KnueHTom B criegytoLem nopsigke:

4.1.1. PasoBoe BoaHarpaxgeHue ynnadyvMBaeTca nnaTtexHbIM/-M AOKYMEeHTOM/-aMmu Ha cyeT BaHka He nosgHee 5
(nsiTM) pabounx AHen ¢ aatbl NpUHATUA BaHkoM PeecTpa, B KOTOPLIN BKITHOYEHBI COOTBETCTBYOLME COTPYAHUKY;
4.1.2. TekyLlee Bo3HarpaxaeHve ynnaymBaeTcs oTAENbHbIM/-M NNaTEXHbIM/-U JOKYMEHTOM/-aM1 OOHOBPEMEHHO C

nepeyvcrneHnem Ha cyeT baHka geHexHbIX cpeAcTB, npuunTatowmxcs CoTpyaHMKam B kavecTBe ux 3apaboTHom nnaTtel; (MyHKm
npumeHum 8 omHoweHuu KrueHmos He umerowux cyemos 8 barke, omkpbimbix 8 coomeemcemeuu ¢ [NpunoxeHuem Nel k
Lozoeopy o KEO)

4.1.3. TekyLee Bo3HarpaxaeHve ynnaymBaeTcs He No3aHee AHS 3auncrenns KnneHtom Ha cueT baHka AeHexHbIX
cpeacTs, npuymTatowmxca CoTpyaHvKam B kavecTse Mx 3apaboTHOM nnaTel MyTeM CMCAHNA AeHeXHbIX cpeacTB ¢ OCHOBHOMO
cyeta KnueHTa. B cnyyae HegocTaTOMHOCTU AeHexHbIX cpeacTs Ha OcHoBHOM cyeTe, KnnmeHT obasyeTca Ha AaTy cnvcaHus
obecneynTb onnaty TeKyLlero Bo3HarpaxgeHus niobbiM KMHbIM CNOCOOOM, AOCTYNHbLIM KnveHTy; (nyHKkm rpumeHuMm 8
omHoweHuu KnueHmos, umerouwux pacdemHblli cdem & eamome Pocculickoli ®edepauyuu 8 baHke, omkpbimbIl 6
coomeemcmeuu ¢ NpunoxeHuem Ne1 k [Joecosopy o KEQO)

4.2. N3veHeHne pasmepa PasoBoro n/vnn Tekyllero BO3HarpaxaeHus OCyLLeCcTBMseTcs Mo cornaweHuto banka n
Knuenta B cnyvae, ecnu KnueHTy ycTaHOBNEeH WMHAMBMAYaNbHbIM pa3Mep BO3HArpaxaeHusi, Ha OCHoBaHWM 3asBneHus Ha
NOAKI0YEHME YCryrn «3apnnaTHbIn NPOeKT».

4.3. TMpw npekpaweHun aencteusa [doroBopa 0 npefocTaBneHun ycnyru «3apnnaTHbIi MPOEKT», a Takke B cryyae
npeKkpaLleHs TPYAOBbIX MW APYrUX SABASIOLMXCA OCHOBaHWEM Ans BbinnaTtel 3apaboTHONM nnaTbl OTHOLWeEHUA KnneHta ¢
Kakumun-nnb6o n3 COTPYAHVMKOB CyMMbl BO3HArpakaeHwi, ynnaveHHolx Knventom BaHky k atomy MomeHTy, KnveHTy He
BO3BpaLLaloTCs.

4.4. Tpw 3agepxke KnueHTom ynnatbl baHky BO3HarpaxxgeHus B CPOKM, NpeaycMoTpeHHble n.n. 4.1.1.-4.1.3. HacToALwmx
O6wwmx ycrnosun baHk BNnpaBe nNo cBoeMy YCMOTpeHuto noTpebosaTth ynnaTbl eMy KnmeHToM 3a kaxabl AeHb Takon 3afepXku
nexHun B pasmepe 0,1 (ogHOW OecHATow) npoueHTa OT CYMMbl HEeynnayeHHoro Bo3HarpaxaeHusi, nnbo npMocTaHoBUTL BbINyCK
KapT n/vnu 3auncnenve 3apabotHon nnatel Ha Cyeta COTPYAHWNKOB.

4.5. BaHK He HeceT OTBETCTBEHHOCTb 3a HapyLleH/e CPOoKoB 3ayncneHns 3apaboTtHon nnatel Ha Cyeta COTPYAHMKOB B
cnyyasix, ecnv 3afgepka Bbl3BaHa HETOYHOCTAMM B JOKYMeEHTax, npefocTaBneHHblX KnveHtoM. O BbISBMEHHbIX HETOYHOCTSAX
BaHk 0653yeTcA n3BecTUTb KnneHta He nosgHee paboyero AHs, CrieayoLwero 3a AHEM WX BbISIBIIEHUS.

4.6. BaHK He HeceT OTBETCTBEHHOCTb MO cropaMm 1 pasHornacusam mexay Knventom n ero CotpyaHukamm,

4.7. BaHKk He HeceT OTBETCTBEHHOCTb 3@ HEUCMNOMHEeHWe W/MNuM HeHaanexallee MUCMoriHeHUe CBOMX 00s3aTenbCTs,
KOTOpOE MPOU3OLLIIO BCNeACTBNE HEAOCTOBEPHOCTM MH(OPMaLMK, coaepKallencs B NonyyYeHHbIX oT KnneHTa gokymeHTax.

4.8. HewncnonHeHve wu/vnu HeHagnexawee ucnonHeHne KnneHToMm o6s3aTenscts, NpegyCMOTPEHHbIX HACTOAWMUMMN
Obwumu ycnosusimn, Bneyet 3a cobori oTBeTCTBEHHOCTb KnueHTa, kak nepen baHkom, Tak U nepea TpeTbMMU Nuuamu 3a
nobble nocneAcTBMA U YObITKM, BO3HUKLLME MO NPUYUHE YKa3aHHbIX HAPYLLUEHWUN.

4.9. BaHK He HeceT OTBETCTBEHHOCTb 3@ HeHaA/lexallee NCnofiHeHne 0643aTenbCTB N0 BO3BPATY AEHEXHbIX CPEACTB Ha
cyeT KnuneHTa, B cnyyae He NOCTYNNeHns u/mnnm HeCBOEBPEMEHHOTO MOCTYNMEHNS OT Hero yBe4oMmeHust 06 MsMeHeHnn CBOMX
PEKBU3UTOB.

4.10. baHk He HeceT OTBETCTBEHHOCTb 3a 3aAepXKy Bbinycka KapT B cnydae, ecnu 3agepka Bbli3BaHa HETOYHOCTAMU B
OOKyMeHTax, npeacTaensemblx KnneHtom cornacHo n. 3.3.1. HacToswmx O6LLKMX yCroBuiA, a Takke B Cnyvae, ecnv 3agepxka
Bbinycka KapT npousowna He no BuHe banka.

5. KOH®UOEHUMAINBHOCTb

5.1. KnueHT 06513yeTcs He pasrnawlartb KOHUAEHUNanbHyo MHpoOpMaLMIo U He NCMOoNb30BaTb €€, KPOME Kak B
Lensix ucnonHeHunst 06s3aTenbCTB No HacToswmM ObLwum ycrosusaM. KnneHTy, koTopomy npefocTaBneHa kKoHuaeHUmansHas
MHdOopMaLusi, 0b6sA3yeTcs NMPUHATbL Mepbl K ee 3aluTe He MeHblUue, YeM MNpUHUMaemble UM AN 3awuTbl COGCTBEHHOM
KOH(UAEHUManbHOM MHpopmMaumn.

5.2. K koHdmaeHumansHON nHdopmaumm oTHOCUTCS: MHdopmaumsa 06 ycrnosusax [loroBopa 0 npegocTaBneHun
ycnyrn «3apnnaTHbli NpoekT», nHdopmaums o Tapudax, yctaHoBneHHbix KnmeHTy, niobas uHdopmMaums, nonydyeHHas
KnvueHToM B x04€ ncnonHeHnst Hactoswmx O6Lmx ycnosumin.

5.3. KnueHT, pgonycTuBlUMIA pasrnalleHne KoHpuaeHumansHoW uHgopmaumn nubo He BLIMOMHUMBLUUIA WHbIE
TpeboBaHusA No obecnevyeHnto ee koHpMAEHUMANBHOCTN, HECET OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbLCTBOM
Poccuinckon ®epepavmm.

5.4. KoHdwmaeHumanbHas nHdopMaums MOXeT NpefoCcTaBnATbCS KOMMNETEHTHbIM rOCy4apCTBEHHbIM OpraHam B
cnyyasx M B Mopsigke, nNpeayCMOTPEHHbIX OENCTBYIOLMM 3aKOHOAATeNnbCTBOM, UTO He BreyeT 3a cobow HacTynneHue
OTBETCTBEHHOCTU 3a €€ pasrralleHue.

5.5. Ob6si3aTenbCTBa, M3NOXEHHbIE B HAaCTOSLLEM pasgene, AENCTBYIOT B TeYeHMe cpoka aencteusa [JoroeBopa o
npefocTaBneHny ycnyrn «3apnnaTHbii NPoeKkT» 1 3 (Tpex) neT nocrne ero npekpaLleHus.

6. OEWCTBWE OOrOBOPA O MPEOOCTABIIEHUU YCNYTU «3APMNJIATHbIA NPOEKT»

6.1. [loroBop 0 npegocTaBneHunn ycnyrm «3apnnaTtHblili NpoekT» AeNCTBYET A0 OKOHYaHMs cpoka aencteust [JoroBopa
GaHKOBCKOro cyeTa u/vnu 4o OKOHYaHus! cpoka aevcteus [loroBopa o npegoctaeneHunm yenyrm MHTepHeT-6aHk «Bbark Online»
n/vnn 0o npuHsaTus BaHkoM cooTBeTcTByloOLWero 3asiBneHuns KnueHta o pactopxeHun [JoroBopa o NpeaocTaBreHun ycnyru
«3apnnaTHbI MPOeKT».

6.2. Kaxpgast u3 CtopoH Brpase B nioboe Bpemsi 1 no niobbiM OCHOBaHWAM pacToprHyTb [1oroBop 0 npegocTaBneHun
ycnyrm «3apnnaTHbld NPOeKT» B OAHOCTOPOHHEM BHecyaeOGHom nopsigke 6e3 cornmacusa gpyro CTopoHbl. B aTtom cnydvae
[oroBop o npegocTaBneHun ycnyrm «3apnnaTHbl NPOEKT» CYMTaeTCa pacToprHyTbiM no ncreveHum 30 (TpuguaTtu) AHen ¢
AaTbl HanpasneHusi kakon-nmbo n3 CTopoH gpyrovi CTopoHe yBeAOMIIEHNS O pacTopeHun [loroBop o npeaocTaBneHnn ycnyrm
«3apnnatHbln NpoekT» (ecnyu Gonee no3gHWIA CPOK MpeKpalleHus OeWcTBUS He OyaeT npegycMOTpPeH B CaMOM TakoMm
yBe4OMMAEeHUN).
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lMpunoxeHue Ne18
k [Jo2coeopy o koMnieKkcHoM 6aHKOBCKOM 06 cly)XueaHuu
ropuduyeckux suy, u uHousudyasbHbIX NpednpuHumMamersel
8 NNAO «Hopeuk baHk»
O6uwjue ycriogusi pasmeuw,eHusi 0eHeXxHbIx cpedcme 8 hopMe HeCHUXXKaeM0o20 ocmaimka Ha pacyeimHoM cyeme
(Oanee — «O6wue ycnoesusi»)

1. TEPMWHbI U ONMPEQENEHUA

1.1. Hactosawue Ob6lme ycrnosus pasmeLleHns eHeXHbIX cpeacTB B (DOPME HECHVKaeMoro octaTka Ha pacyeTHOM
cyeTe, 3asBneHVe Ha pa3MeLLeHne AeHeXHbIX CPeAcTB B (dOpMe HECHMXAEMOro ocTaTka Ha pacyeTHOM cHeTe Hagnexalum
obpa3om 3anonHeHHoe U noanucaHHoe KnueHTtoMm, (nanee — 3asiBneHue) npusHaoTcs [JOroBopoM pasmeLleHnst AeHEXHbIX
CpeacTB B (hOpME HECHMXKAEMOro ocTaTka Ha pacHeTHOM cUeTe, IBNSATCS HeoTbemnemon Yacteio [lorosopa o KBO (nanee —
[oroBop HecHWXxaemoro octaTka).

1.2. Bce, 4TO He onpegeneHo [JOroBOPOM HECHMKaeMoro octaTtka, perynupyertcs 3akoHogatenbcTBoM Poccuiickoi
Pegepauum, 6aHKOBCKUMU NpaBuiaMm U HOpMaTVBHbIMU akTamu baHka Poccuu.

1.3. [JoroBOp HECHWXaeMOro ocTaTka CHMTaeTCs 3aKMoYeHHbIM C MOMeHTa NpUHATUA BaHkom 3asasnenus.

1.4. 3asBneHve MoOXeT ObITb NOAAHO CriedyoLwmmy crnocobamu:

e nuyHo npwu obpalueHnn Knuenta B OtaeneHne baxka;

e C ucnonb3oBaHneM WMHTepHeT-6aHKa, B pamkax 3akro4eHHOro forosopa, npegycmMoTpeHHoro lMpunoxeHnem Ne2 k
Horosopy o KBO.

1.5. Bce TepMuHbI, HaNUCcaHHbIE C 3arnaBHol ByKBbI, OnpeaeneHne KOTopbIX HUXe He NPUBOAMUTCS, YNnoTpebnsioTcs B
TOM Xe 3HaveHun, koTopoe bbino orosopeHo B [lorosope o KBO.

1.6. B HacTosAwmx OBLMX yCNoBMAX NCNONb3YTCS CreayroLwwmne TepMUHbI U onpeaeneHuns:

1.6.1. HecHukaeMbIn ocTaTOK — CymMmMma AEHEXHbIX CPEACTB, KOTopyto KnneHT 0653yeTcs nogaepxuBaTb Ha CBOEM
pacyeTHOM cyeTe Ha Havarno Kakaoro KarneHgapHoro AHsA B TeveHue MNeprnopa encTBMS HECHMKAEMOro OCTaTKa;
1.6.2. Mepuopn penictBus HecHuxkaemoro ocraTka — CpPOK, OrOBOPEHHBIN BaHkoM n KnneHTom 1 ykasaHHbI B

3asABneHun, kak gata Hadana Aencrtems HecHmxaemoro octatka u gaTta OKOHYaHus AencTtBus HecHwxaemoro ocrtaTtka, B
TedeHue koToporo KnmeHT 065a3yeTcs nogaepxmeate HecHmxaembli octaTok Ha CyeTe;

1.6.3. PacueTtHbin cyeT (manee — Cuet) - cyeT B pybnax Poccunckon ®epepaumun, oTkpbiThii KnueHty B
cooTBeTcTBUM C [Mpunoxenvem Nel k [dorosopy o KBO mnnum B COOTBETCTBMM C OBYXCTOPOHHMM [JOrOBOPOM Ha OTKpbITUE
pacyeTHOro cyeTa lpPUOANYECKOrO NWLA WM MHOAMBUAYaNbHOrO npeanpuHMMAaTens, K KOTopoMmy 3akntodaeTcs [dorosop
HECHWXXaeMOoro ocTaTka.

2. OBLWUME NONOXEHUA

2.1. Hactodwue O6Lime ycnoBus ycTaHaBnNUBalOT MOPSAOK HAYMCMNEHWs W BbiMnaTbl NPOLEHTOB Ha HecHwxkaembln
octaTtok Ha CueTte, koTopbin KnneHT 006sa3yeTcs nogaepxueatb B TeveHue [lepuopa gencteusi HecHukaemoro ocratka,
yKa3aHHoOro B 3asBneHuu.

2.2. lMepuopg pencteusa HecHmxkaemMoro octaTka HauMHaeTCa € AaThbl, yka3aHHON B 3asBNeHUM B Ka4eCcTBe AaThl Hayana
Jenicteusa HecHmkaemoro octaTka (ganee - [lata Havana gencreusi HecHnmxaemoro octaTtka).

2.3. Tepuon pewictBua HecHwxkaemMoro octaTka 3aBepllaeTcsl 4aToW, ykaszaHHOW B 3asiBNeHWM B KayecTBe Aathbl
OKOHYaHusA AencTBusa HecHmxkaemMoro octaTtka (nanee - [lata okoH4aHus aencteus HecHukaemMoro octaTka).

2.4. K Cyety KnuneHta moxeT AencTBoBaTb TONbKO oAWH [10roBop HECHWMXaAeMOoro octaTtka, npu yCrnoBunM OTCYTCTBUS K
atomy xe Cuety KnueHta genctsytowiero [loroBopa pasMeLleHns OEHEXHbIX CpeacTB B (hOpMe eXeQHEeBHOro BXOAALLEro
ocTaTtka Ha pac4eTHOM c4eTe Ha ycnosusx MNMpunoxenns Ne19 k Jorosopy o KBO.

3. NPABA U OBA3AHHOCTHU

3.1. BbaHk o6sa3yeTcs:

3.1.1. Hauncnutb n Bbinnatute KnueHTy npoueHTbl Ha HecHwkaeMblil OCTaToKk MO CTaBKe, YCTAHOBMEHHOW B
3asBneHun, B Nopsiake, yCTaHOBIEHHOM HacToAWwMMU OBLLMMK YCNOBUAMM.

3.2. BbaHk nmeeT npaBo:

3.2.1. He 3akntoyatb ¢ KnueHtom [JoroBop HECHMXaeMoro octaTtka unm He UCNonHATbL 06A3aTensLCTBa No BbinnaTe
NPUYMTAIOLLMXCS MPOLEHTOB no [loroBopy HECHWXXaeMoro ocTtatka B criydae Hanuuus Ha Cuyete KnmeHTa orpaHuydeHun
(3anpeToB) Ha AeHexHble cpeacTBa, NPefyCMOTPEHHbIX AENCTBYIOWMM 3akoHopaTenscTBoM Poccunckon ®epepaumn, oo
OTMEHbI TaKNX OrpaHUYeHnn (3anpeToB);

3.2.2. B ogHOCTOpOHHEM mMopsigke BHOCUTb W3MeHeHuss B HacToswme O6wme ycrnosus B NOpPsAkKe,
npegycmoTpeHHom Jorosopom o KBO.

3.3. KnueHT 065a3yeTcs:

3.3.1. MNopnepxmBaTb HecHmkaembli octaTtok Ha CueTe B Nepuoa gencrtema HecHmkaemoro ocratka;

3.3.2. CobnioaaTtb nomnoxeHns HacToAwmx OBWUX yCrnoBuiA, a Takke BbINOMHATL TpeboBaHUs, coaepxalumecs B
HUX.

4. NorPAAOK HAYUCIEHUA U BbIMJATbI MPOLEEHTOB
4.1. Tlpn ycnosuu nopaepxaHusa KnneHtom HecHwkaemoro octaTka Ha CueTe B TeueHue Bcero [lepnopa aencteus
HecCHuxaemoro octaTka baHk 0ba3yeTca HauMCnUTb 1 BbINNaTUTe KnneHTy npoueHTbl Ha HecHuXaeMmbl ocTaTok No cTaBke,
yCTaHOBMNEHHOW B 3asBneHnu, B nopsiake, yCTaHOBIEeHHOM HacTosiwmmn O6wmmun yenosuamu. B Teuenne MNepuopa pencrens
HecHuxaemoro octaTka NpoLEeHTHas cTaBka, ycTaHoBneHHas KnueHTy, He nameHsieTcs.
4.2. HauucneHve npoueHTOB Ha HecHwkaeMbli OCTAaTOK OCYLLECTBASETCA CO OHS, creaytowero 3a [aTton Hayana
Mepvopa gencrteust HecHmxaemoro octatka no [laty okoH4YaHusa gencTtBust HecHwxkaemoro octatka (BknouuTensHO). Mpu
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HauyMcneHun NpoLeHToB Ha HecHmkaembin octaTok KnueHTa B pacyeT NpuHMMaeTcs hakTuieckoe YMCro KaneHaapHbIX OHeN
B rogy (365 vnu 366 aHen).

4.3. BbinnaTa NnpoueHTOB, HAYMCIEHHbIX HA HecHWXaeMbIi OCTaToK, ocyLlecTBnseTca baHkom eqUHOBPEMEHHO Ha cyeT
ONs BbINnaTbl NPOLEHTOB No [JOroBopy HECHWXaeMoro octaTka, yka3aHHbl B 3asiBneHun, B [laTy OKOHYaHWsA noadepKaHus
HecHwmkaemoro octatka. Ecnu geHb, cOoTBETCTBYIOWMNIA Yka3aHHOW [laTe OKOHYaHWs NnoadepxaHns HecHwxkaemoro octaTtka,
saBnsAeTcs Hepabounm, NpoLEHTbl, HauucneHHble 3a lMepuon aenctenst HecHuxkaemoro octaTka, BbinnaynBatoTcs baHkom B
Grnvxanwnn paboumn aeHb 3a hakTuyeckoe KoNM4ecTBO AHEN, NPW YCroBUNM NOAAEPKaHNA HeCcHmxXaemMoro octaTtka 3a kaxabli
Takown OeHb.

4.4. Tpw HeBbiNonHeHun KnneHTom 06513aTenscTB No nogaepkaHuio HecHmkaemoro octatka Ha CyeTe (B TOM yucne, HO
He MCKINIoYNTENBHO, B criydasx 6eccnopHoro cnncaHust AeHexHblx cpeacts co CyeTa B pamkax [JoroBopa 6aHKOBCKOro cyeTta,
crmcaHusl JeHexXHbIX cpeacTB co CyeTa Ha OCHOBaHUM MPEAbSBIEHHBIX K HEMY PacrnopsKeHun u TpeboBaHui (BKrovasi
pacyeTbl MHKACCOBbLIMW MOPYYEHMSAMU B CIyvasxX B3bICKAHWS [AEHEXHbIX CPEeACTB B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccwiickon ®egepaunm, B TOM Yncne AN B3bICKaHNS AEHEXHbIX CPEACTB OpraHamm, BbINOMHAOLLMMU KOHTPOTbHbIE (PYHKLUN,
a TaKke B3bICKaHWSA MO UCNOMHUTENbHBLIM AOKYMEHTaM, pacTtopxeHuns [loroBopa 6aHKkoBckoro cyeta) [JoroBop HECHMXAEMOro
ocTaTKa cuMTaeTcs pacToprHyTbiM B AaTy HapylweHusa KnueHtom 0683aTensCcTB No nogaepxaHuio HecHuxkaemoro octaTtka.

4.5. B cnyyae 0ocpoyHoro pactopxxeHus [loroBopa HeCHMXaeMoro octatka, NPOoLeHTbI, HaYnCreHHble Ha HecHxkaeMbln
ocTaTok 3a dakTnyeckuin Nepuoa aencTeust HecHmxxaeMoro octaTtka, He Ha4YMCHATCSA U He BbiNmayvMBalTCA.

5. OEWCTBUE OOrOBOPA HECHMXXAEMOIO OCTATKA
5.1. [oroBop HecHWXaemoro octaTka AeNCTByeT A0 MOMHOMO NUCMOSTHEHNS CTOPOHaMM ero 0683aTenbCTB.
5.2. [loroBop HecHmXaemoro octatka MOXeT OblTb pacTOprHyT AOCPOYHO B Cry4asX, YCTAHOBMEHHbIX NyHKTamun 4.4.
HacTosawmux OBLLMX YyCNoBWIA, a Takke No NMCbMEHHOMY 3asiBneHuto KnvenTa.
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lMpunoxeHue Ne19
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduyeckux suy, u uHousudyasbHbIX NpednpuHumMamersel
8 NNAO «Hopeuk baHk»
O6wue ycnoeusi pa3mMeuw,eHusi 0eHeXxHbIX cpedcme 8 ghopme exxedHe8HO20 8x005Uje20 ocmamka Ha pac4yemHoM
cyeme
(Oanee — «O6wue ycnoesusi»)

1. TEPMWHbI U ONMPEQENEHUA

1.1. Hactosawue O6wue ycrnoBus pasMelleHns AeHeXHbIX CPeAcTB B hopMe eXeQHEBHOro BXOAsLLEero octatka Ha
pacyeTHOM cyeTe, 3asBneHne Ha pasmeLleHne AeHeXHbIX CPeAcTB B hopMe exeqHEBHOro BXOASALWEro octaTka Ha pacyeTHOM
cyeTe, Hagnexawmm obpa3oM 3anonHeHHoe u nognucaHHoe KnueHTom (ganee — 3asBneHve) npusHaiotcs [JoroBopom
pasMeLLeHNs AeHEeXHbIX CpeacTB B (DOPME exeqHEBHOro BXOASLLEro ocTaTka Ha pacYeTHOM cYeTe, ABMATCA HEOTbeMIeMON
yacTbto [Jorosopa o KBO (ganee — Jorosop).

1.2. Bce, 4TO He onpeaeneHo [1oroBopoM perynupyeTcs 3akoHogatensctBom Poccuiickon ®epepauumn, 6GaHKOBCKUMUN
npasunamn n HopMaTuBHbIMK akTamu banka Poccum.

1.3. Jorosop cuMTaeTcs 3akniodeHHbIM ¢ [laTbl HaYana ero AencTBUS, ykasaHHONM B 3asBneHnn.

1.4. 3asBneHve MoOXeT ObITb NOAAHO CriedyoLwmmy crnocobamu:

. nuyHo npu obpawerHnn KnveHta B OtaeneHne bawka;
) ¢ ucnonb3oBaHnem VHTepHeT-6aHKa, B pamkax 3akrnioyeHHOro gorosopa, npegycmoTtpeHHoro MNpunoxeHnem
Ne2 k [lorosopy o KBO.

1.5. Bce TepMuHbI, HanucaHHble C 3arnaBHON BYKBbI, ONpeAeneHne KOTOpbIX HUXE He MPUBOANUTCS, ynoTpebnsaTcs B
TOM Xe 3HaveHun, koTopoe bbino orosopeHo B [lorosope o KBO.

1.6. B HacTosAwmx OBLMX yCNoBMAX NCNONb3YTCS CreayroLwwmne TepMUHbI U onpeaeneHuns:

1.6.1. ExxenHeBHbIN BXOASALLMA OCTaTOK — €XeAHEBHbIN BXOAALLMIA OCTATOK AEHEXHbIX CPEACTB Ha pac4eTHOM
cyete KnumeHTa, Ha koTopbin B [Nepvog AencTtBua [oroBopa HauyMCNSOTCA MPOLEHTBI, BENMYMHa KOTOPbIX perynupyetcs
CTaBKOW, Ncxoas U3 pasmepa hakTMYecKoro exeqHEBHOIO BXOAsLLEro octaTka, cornacHo Tabnuue, ykasaHHon B 3asiBneHuu;

1.6.2. Mepuop pencteua [loroBopa — CPOK, OroOBOPEHHbI BaHkoM u KnmeHTom 1 yka3aHHbIn B 3asBneHum, Kak
narta Havana gencteua JoroBopa (aanee - [lata Havana gencteusa JJoroBopa) u gata okoH4aHus gencrtems JJorosopa (ganee
- flaTta okoH4aHua gencteua [Jorosopa.

1.6.3. PacueTtHbin cyeT (manee — Cuet) - cyeT B pybnax Poccunckon ®epepaumun, oTkpbiThii KnueHty B
cootBeTCcTBMMN C [MpunoxeHnem Ne1 k [orosopy o KBO wnu B COOTBETCTBMM C ABYXCTOPOHHWM [JOroBOpOM Ha OTKpbITWE
pacyeTHOro cyeTa PUANYECKOro NULa UNn MHAMBMAYaNbHOro NpeanpuHUMaTens, K KOTOpoMy 3aknioyaeTcs [Jorosop.

2. OBLUME NONOXEHUA
2.1. Hactoswme O6Lwme ycrnoBusi yCTaHaBNUBAKT MOPSAAOK HAYMCIEHMS W BbIMNAaTbl MPOLEHTOB Ha ExepHeBHbIN
BXOAALMN ocTaTok B TeyeHne [lepuopga aewncteua Jorosopa.
2.2. K Cuety KnneHTa mMoxeT OecTBOBaTb TONMbKO OAMH [OroBop npu yCcrnoBum OTCYTCTBUSA K 3TOMy e CueTy KnueHTta
[oroBopa HecHmxaeMoro octaTtka B cootseTcTeum ¢ MNpunoxerHnem Ne18 k florosopy o KBO.

3. TMPABA N OBA3AHHOCTU
3.1. BaHk obs3yeTcs:

3.1.1. B Teuenuve MNepuroga aericteusa JoroBopa baHk 065a3yeTcst HauMcnaTh KnMeHTy nNpoueHTbl Ha dakTuieckunii
E>xeQHEBHbIN BXOASLUUA OCTATOK, NCXOAA U3 BENUYMHBI JEHEXHOro ocTaTtka, CornacHo tabnuue, ykasaHHon B 3asBreHuu, u
BbINIa4YMBaTh Takue NPOLEHTbI B NopsiAaKe, yCTaHOBNEHHOM HacToAawmMn OBLmMMmM yCrnoBUsIMI.

3.2. BaHkK umeeT npaBo:

3.2.1. He sakntouyate ¢ KnveHToMm [1oroBop, He HauuCnATb U HE BbINIAYMBaTh MPUYUTAIOLLMECS MPOLIEHTHI MO
HoroBopy B cnyvae Hanuuusi/BO3HMKHOBEHUS Ha CueTe KnuveHTa orpaHudeHuii (3anpeToB) Ha [AEHeXHble CpeacTsa,
npeaycMOTPEHHbIX AEWCTBYOLWNM 3akoHoaaTenscTBoM Poccuiickon ®enepaummn, 4O OTMEHbI TaKMX OrpaHUYeHuUn (3anpeTos)
no ocyLLecTBNeHN0 baHKkoM BhblLLEeyKa3aHHbIX EWCTBUIA (Onepaumn);

3.2.2. B opHOCTOpoOHHEM nopsigke BHOCUTb W3MEHeHWs B HacToswme OO6wme ycnoeBuss B MOPSiAKe,
npepycmoTpeHHom forosopom o KBO.

3.3. KnueHT 06sa13yeTca:

3.3.1. Cobniogatb nonoxeHns HactodAwmx O6LMX yCNOBUA, a Takke BbINOMHATL TPeOOBaHUSA, COAepKalLMecs B
HUX.

4, NMOPAOOK HAYUCIEHUA U BbIMJIATbI NMPOLEHTOB

4.1. HauucneHue npoueHTOB Ha EXeQHEBHbIN BXOASALWMIA OCTATOK OCYLLECTBMSIETCS €XEeOHEBHO, HayMHas CO [Hs,
cnegywouwero 3a [aTton Havyana [lMepuoga gencteua ExegHeBHOro BXxOAsLLEro octaTtka, ykasaHHonm B 3assneHuun. [lpu
HaYMCrEeHUN NPOLEHTOB Ha ExxeaHEBHbIN BXOASALLMIA OCTATOK B pacyeT NpMHUMAETCs (haKTUYeCcKoe YMNCIo KaneHaapHbIX AHEN
B rogy (365 nnu 366 gHen). MpoueHTbl HAYMCIATCA HA OCTATOK AEHEXHbIX CPEACTB, y4nTbiBaeMbix Ha CuyeTe KnueHTa Ha
Hayano Kakaoro kaneHaapHOro aHs.

4.2. TlpoueHTbl BbinnaymBakTcs KnneHTy exXemecsiyHO 3a (PakTU4eCKoe KONMMYECTBO OHEW HaXOXAEHMS1 OeHEeXHbIX
cpeactB Ha CyeTe B COOTBETCTBYHOLIEM KaneHaapHoMm Mecsiue (ganee — [lepuog HauucneHus npoueHToB). BeinnaTa
NPOLEHTOB, HAYMCIEHHbIX Ha ExkeqHEBHbIN BXOAALLMIA OCTaToOK, ocyllecTBnseTcs baHkom Ha cueT KnueHTa, ykasaHHbIN B
3asiBneHuu, oguH pas B bnvkanimin pabounii AeHb MecsiLa, cneayoLwmin 3a lNeprogom HauyncneHmst NPOLEHTOB.

5. OEWCTBUE JJOrOBOPA
5.1. [Joroeop agewicTtByeT 00 [aTbl OKOHYaHWS €ro OeWCTBUSA (BKIMHYUTENbHO), yKasaHHOM B 3asBneHun w/vnu Ao
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OKOH4YaHus cpoka gencteus [JoroBopa ©aHKOBCKOro cyeTa, kK KOTOPOMY 3akritodeH [Jorosop.

5.2. [oroBop exeOHEeBHOro BXOASALEro octatka MOXeT ObITb pacToprHyT AOCPOYHO NO MUCbMEHHOMY 3aABIIE€HUIO
KnneHta. B cnyyae nonydeHuss baHKOM yka3aHHOro B HacTosLWeM MyHKTe 3aaBreHus [JoroBop cuMTaeTca pacTOpPrHyThbiM,
NPOLEHTbl HAa EXEeAHEBHbIN BXOOSALWMA OCTAaTOK HE HAYUCASKTCA M HE BbINSAYMBAOTCH CO AHS MOMyYeHUs MUCbMEHHOro
3aaBleHnA
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