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KOHTpOsb M3MeHEHUN

Pepaxkuusa

PacnopsxeHune

C nsmeHeHusimm ot «18» anpensa 2012 roga

Pacnopsiokenne Ne 046-H ot «06» anpens 2012 roga

C nameHeHnsamu ot «31» uona 2012 ropa

Pacnopspkerne Ne 079-H ot «19» utona 2012 roga

C nameHeHusiMn oT «27» Hosibpsa 2012 roga

PacnopsipkeHne Ne 126-H ot «15» Hosabps 2012 roga

C na3meHeHusMu ot «18» mapTta 2013 roga

Pacnopspkerne Ne 025-H ot «14» mapTta 2013 roga

C nameHeHusimn ot «13» ceHTs10psa 2013 roga

Pacnopspkenne Ne 122/1 ot «02» ceHTa6psi 2013 roga

C nameHeHusiMn oT «22» okTabps 2013 roga

Pacnopsipkenne Ne 155-H o1 «21» oktabpst 2013 roga

C nameHeHunsimn ot «01» Hosibpsa 2013 roga

Pacnopspkernne Ne 170-H ot «01» Hoabpsa 2013 roga

C nameHenunsimn ot «30» gekabpsa 2013 roga

Pacnopspkernne Ne 200-H ot «20» gekabpsa 2013 roga

C nameHeHusimm ot «08» anpens 2014 roga

Pacnops»keHne Ne 036-H o1 «27» mapTta 2014 roga

C uameHeHuammu ot «08» masa 2014 ropga

Pacnopspkerne Ne 040/1-H ot «10» anpens 2014 roga

C nsameHeHusamu ot «01» nona 2014 ropga

Pacnops»keHne Ne071-H ot «20» mnoHs 2014 roga

C nameHeHusiMn oT «22» ceHTs16psa 2014 roga

PacnopsipkeHne Ne100-H ot «11» ceHTabpsa 2014 roga

C nameHeHnamu ot «30» aHeapsa 2015 roga

PacnopsokeHne Ne156-H ot «30» gekabps 2014 roga

C uameHeHusamm ot «07» masa 2015 ropa

Pacnopspkerne Ne037-H ot «20» anpens 2015 ropa

C nameHeHunsimn ot «01» ceHTs6psa 2015 roga

Pacnops>keHne Ne100-H ot «24» asrycta 2015 roga

C nameHeHusimn ot «01» okTabpst 2015 ropa

PacnopspkeHne Ne114-H ot «11» ceHTabpsa 2015 roga

C nameHeHuamum ot «30» Hosi6ps 2015 ropa

PacnopsbkeHne Ne144-H ot «23» Hoabps 2015 roga

C nameHeHusmu ot «01» cdeBpans 2016 roaa

Pacnopspkerne Ne002-H ot «14» aHeapsa 2016 roga

C nsMmeHeHusamu ot «28» nioHsa 2016 roga

Pacnopsi»keHne Ne084-H ot «28» mioHa 2016 roga

C nameHeHuamu ot «08» asrycta 2016 roga

Pacnopspkerne Ne 103-H ot «08» asrycta 2016

C nameHeHnamu ot «05» ceHTsbps 2016 ropa

Pacnopspkerne Ne 121-H ot «05» ceHTabpsa 2016

C uameHeHusamu ot «01» urona 2017 roga

Pacnopsokenne Ne 072/1-H ot «16» uioHa 2017 roga

C n3ameHeHnsamu ot «28» uiona 2017 ropga

Pacnopsi»keHne Ne 079-H o1 «27» mnoHa 2017 roga

C nameHenunsimn ot «01» gekabps 2017 roga

Pacnopsi»keHne Ne 133-H o1 «13» okTts16ps 2017 roga

C nameHeHusimn ot «09» siHBaps 2018 roga

PacnopsikeHne Ne 001-H ot «09» sHBaps 2018 roga

C nsmeHeHusmMu ot «12» gekabps 2018 roga

Pacnopspkenne Ne 185-H ot «12» nekabps 2018 roga

C uameHeHuaMM oT «22» masa 2019 roga

Pacnopsokenne Ne 112-H ot «17» mas 2019 roga

C nsmeHeHusamu ot «17» nioHa 2019 roga

PacnopsikeHune Ne 131-H o1 «17» mnioHa 2019 roga

C nameHeHusiMn ot «28» Hos16psa 2019 roga

PacnopsikeHne Ne 250-H ot «18» Hosbps 2019 roga

C nameHeHuamu ot «17» mapta 2020 roga

Pacnopspkernne Ne 065-H ot «16» mapTa 2020 roga

C nameHeHuamu ot «01» anpens 2020 roga

Pacnopspkernne Ne 076-H ot «26» mapTa 2020 roga

C nameHeHusimn ot «20» anpens 2020 roga

PacnopsikeHne Ne 084-H ot «09» anpensa 2020 roga

C nsmeHeHuamu ot «06» niona 2020 roga

PacnopsikeHune Ne 114-H ot «15» mas 2020 roga

C uameHeHuaMu ot «20» utona 2020 roga

Pacnopspkerne Ne 140-H ot «10» uonsa 2020 roga

C nameHeHusimu ot «14» asrycta 2020 roga

Pacnopspkenne Ne 165-H ot «03» aBrycta 2020 roga

C nameHeHusimn ot «01» ceHTs6psa 2020 roga

PacnopspkeHne Ne 174-H ot «13» asrycta 2020 roga

C nameHeHusimn ot «14» ceHTsa6ps 2020 roga

PacnopsikeHne Ne 196-H ot «08» ceHtabps 2020 roga

C nameHeHusaMM ot «16» Hosi6pst 2020 roga

Pacnopspkerne Ne 218-H ot «21» oktsi6ps 2020 ropa

C nsmeHeHusimn ot «23» aekabpsa 2020 roga

Mpukas Ne 333/1 ot «11» gekabps 2020 roga

C nameHeHusimm ot «11» anpensa 2021 roga

Mpukas Ne 136 ot «31» mapTta 2021 roga

C nameHeHusimMm ot «27» anpens 2021 roga

Mpukas Ne 157 ot «15» anpensa 2021 roga

C uamMeHeHusaAMM oT «22» uioHa 2021 ropa

Mpukas Ne 220 ot «07» uoHa 2021 roga

C nameHeHusmMu ot «17» aerycta 2021 roga

Mpukas Ne 281 oT «26» utons 2021 roaa




C nameHeHusamu ot «20» ceHTsi6ps 2021 ropa

Mpukas Ne 330 ot «01» ceHTAbpsa 2021 roaa

C nsmeHeHusimn ot «27» gekadpsa 2021 roaa

Mpukas Ne 476 ot «17» aekabps 2021 roga

C nsmeHeHusimm ot «31» MapTa 2022 roga

Mpuka3s Ne 096 ot «21» mapTa 2022 roga

C nsameHeHunsimn ot «26» asrycta 2022 roga

Mpuka3s Ne 290 ot «08» aBrycta 2022 roga

C nameHeHunsamu ot «01» oktabpsa 2022 rona

Mpuka3s Ne 342 o1 «20» ceHTabpsa 2022 roga

C nsmeHeHunsimn ot «18» Hosi6psa 2022 roga

Mpuka3 Ne 394/1 ot «08» Hos6ps 2022 roaa

C uameHeHusamu ot «07» urona 2023 roga

Mpuka3s Ne 182 ot «05» nonsa 2023 roga

C nameHeHunsimn ot «01» gekabpsa 2023 roga

Mpukas Ne 317/2 ot «30» HosA6ps 2023 roga

C nsmeHeHusimn ot «14» nekabps 2023 roga

Mpuka3 Ne 333 o1 «14» aekabps 2023 roga

C nameHeHusiMn ot «21» saHBaps 2024 roga

Mpukas Ne 10 ot «19» aHBaps 2024 roga

C nameHeHusimn ot «1» depans 2024 roga

Mpuka3 Ne14 ot «31» aHBapsi 2024 roga
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MPUNOXEHNA

MpunoxeHne Ne1 «k[oroBopy o0 komnneKkcHoM 6aHKoBckoM obcnyxuBaHun duandeckux numy B [AO «Hopuk BaHk»
Mpasuna npegoctasnexnsa Knuerntam ycnyru «lMoctosHHoe nopyyeHue» B NAO «Hopsuk BaHk».

MpunoxeHue Ne 2 k Jorosopy O KOMMJIEKCHOM ©aHKoBCKOM obcnyxnsaHum PU3nYECKNX nvy B NMAO
O6wure ycnoBusi OTKPbITUA U obcnyxuBaHua ©GaHkoBckoro CueTa (ans npoBedeHus pu3nyeckum nMLOM  onepauui
€ ucnonb3oBaHuem GaHkoBckux kapT) B MAO «Hopeuk BaHk» (oanee — «O6wwme ycrnosus no Tekyllemy cyeTy Ans onepauui
C UCNOMNb30BaHNeM GaHKOBCKMX KapT»).

Mpunoxenne Ne3 «k[oroBopy O KOMMNnekcHoM 6GaHKOoBCkOM obcnyxuBaHum duandeckux nuy B MAO  «Hopsuk BaHk»
MpaBwna ncnone3oBaHusa 6aHkoBckunx kapTt MAO «Hopsuk BaHk».

MpunoxeHne Ne4 «k [doroBopy O KOMMNNEKCHOM 6aHKOBCKOM obcnyxuBaHum uandeckux nuvy B MAO «Hopsuk BaHk»
O6wme ycrnoBus YCTaHOBMEHWS KPEAMTHOro numuTta (Ans npoBedeHuns U3UYecKMM MMLOM onepauui € UCNofb30BaHNEM
MexayHapoaHbix 6aHkoBckux kapT) B [MAO «Hopeuk BaHk» (ganee — «OOLwue ycrnoBusi yCTAHOBIMEHWUs] KPEOAUTHOrO numuTa
C MCMosfb3oBaHWeM GaHKOBCKMX KapT»).

MpunoxeHne Ne5 «k [doroBopy O KOMMNnekcHoOM 6aHKOBCkOM obcnyxuBaHuu uandeckux nuvy B MAO «Hopsuk BaHk»
O6wume ycnoeua npepocTaenexuns kpeguta B dopme «Osepgpadt» B MNAO «Hopsuk BaHk» (panee — «O6wume ycnosus
npepocTaeneHns kpeauta B gopme «OBepgpadT»).

MpunoxeHne Ne6 «k [doroBopy O KOMMNNekcHOM 6aHKOBCkOM obcnyxuBaHum uandeckux nuy B MAO  «Hopsuk BaHk»
O6wue ycnosus npegoctaeneHust ycnyrn « CMC-uHdopmupoBaHme no onepauusm ¢ 6aHkoBckumn kaptamu» B NMAO «Hopsuk
BaHk» (nanee — «O6wme ycnosusa npegoctasnexms ycnyrm « CMC-uHdopmmnpoBaHme).

Mpunoxenne Ne7 «k[oroBopy O KOMNnekcHoMm 6GaHKOBckOM obcnyxuBaHum duandeckux nuy B MAO  «Hopsuk BaHk»
MpaBnna gMcTaHUMOHHOro 0bCnyXMBaHNSA KNMeHToB Yepe3 VHTepHeT-6aHk.

Mpunoxenne Ne8 «k [doroBopy O KOMMNNekcHoM 6GaHKOBCkOM obcnyxuBaHum uandeckux nuvy B MAO  «Hopsuk BaHk»
Mpasuna npegoctaenexHuns knueHtam ycryrm « CMC nopydenune» B NAO «Hopsuk BaHk».

Mpunoxenne Ne9 «k [doroBopy 0O KOMMNnekcHoM 6aHKOBckoM obcnyxuBaHum uandeckux nuvy B MAO  «Hopsuk BaHk»
O6Lwue ycrnoBums OTKpbITUSA, 0BCNYXMBaHWA U 3aKpbiTUA BaHKOBCKMX Bknagos dunsnyeckux nuy B NAO «Hopsuk BaHk» B pamkax
ONCTaHUMOHHOrO obcnyxuBaHna KnueHtoB 4yepe3 WHTepHeT-6aHk (ganee — «O6wme ycnoBusi OTKPbITWS, OBCMYyXMBaHWSA
U 3aKpbITMA BaHKOBCKMX BKagos huanyeckux nuy yepes MIHTepHeT-6aHk»).

Mpunoxenne Ne10 «k[doroBopy o0 KoMnnekcHoMm 6GaHkoBckoM obcnyxuaHun dusmdecknx nuy B MAO «HopBuk BaHk».
OO6wue ycnoBusi yCTaAHOBMNEHWS KpPeaMTHOro numuta (Ana npoBedeHus (PU3MYEeCcKUM fMLOM Ofnepauuii € UCMofb30BaHMEM
MexXayHapoaHbIX  6aHKOBCKUX KapT) B MAO «Hopsuk BaHk» B pamkax npenocTasneHns KpeouTa
«CynepMomeHTanbHbIn»/«MomeHTanbHbIM - KpeguT»  (aanee — «O6Wwue ycrnoBuWs YCTaAHOBMEHWS KPeaWTHOro nuMmuta
C 1Ucnonb3oBaHNeM GaHKOBCKMX KapT B paMkax npefocTaBneHust kpeguta «CynepMomeHTanbHbIny/« MOMEHTanbHbIN KpeauTy).

Mpunoxenne Ne11 k [OdoroBopy o komnnekcHom 6GaHkoBckoM obcnyxumBaHum dusmdeckux nuy B MAO «Hopeuk BaHk».
O6wue ycnosus npepoctaBneHns ycnyrm «E-mail-nHdopmmnpoBanne no onepauusam ¢ 6aHkoBckuMu kaptamu» B NAO «Hopsumk
BaHk» (nanee — «O6Lwme ycnosus npegoctaBneHns yenyrm «E-mail-nidpopmmpoBanney).

MpunoxeHne Ne12 «k [doroBopy o komnnekcHom 6aHkoBckoMm obcnyxumBaHum dusmdeckux nuy B MAO «Hopeuk BaHk».
Mpasuna npegoctasnenuns Knuentam ycnyrm « CMC Byab B Kypce!» B NMAO «Hopsuk BaHk».



MpunoxeHune Ne 13 k [loroBopy o komnnekcHoM 6aHkoBCckoM obcnyxumBaHum dpuandeckux nuy B NMAO «Hopsuk BaHky .
MpaBuna npegoctaeneHuns KnveHtam ycnyrn « TpaHcnopTHas kapta» B NMAO «Hopeuk BaHk».
MpunoxeHune Ne 14 k [loroBopy o komnnekcHoM GaHkoBckoM obcnyxuBaHum dusunyeckmx nuu B NMAO «Hopsurk BaHky.

O6Lwme ycrnoBus OTKPbITUS, 06CNYyXUBaHWSA U 3aKkpbITUs MapaHTupoBaHHoro genosuta dusndeckoro nuua B NMAO «Hopeuk BaHk»
B pamKkax npefoctaBneHus ycnyrm « TpaHcnopTHas kapTa» (aanee — «O6Lime ycrnoBus OTKPbITUSA, 06CNYXUBAHUS N 3aKPbITUS
["apaHTUpoBaHHOro Aenosuta puanyeckoro nuua).

MpunoxeHne Ne 15 k [loroBopy 0 koMnnekcHoM 6aHkoBckom obcnyxumeaHnn dusundeckmx nuu B NAO «Hopsurk BaHk».

O6wme ycrnoBusA YCTaHOBMNEHUSA KPeAUTHOro nuMuTa (4Ns npoBeAeHns U3NYEeCcKUM NULOM onepauuni C UCMofb30BaHNEM
MexayHapoaHbix 6aHkoBckux kapT) B [TAO «Hopsuk BaHk» B pamkax npegocTtasneHus kpeamta «KapTa ¢ KpeanTHbIM fIMMUTOM
«[Ana uneHoB npodpcoto3oBy (ganee — «O6LWMe yCcnoBUSI YCTAHOBMEHWUS KPEAUTHOTO NMMUTA B paMkax NpeaocTaBieHus
kpeouTta «KapTa ¢ KpeauTHBIM NIUMUTOM «[1Ns YneHoB NPodCco030BY ).

MpunoxeHne Ne 16 k [loroBopy 0 koMnnekcHoOM 6aHkoBckom obcnyxumeaHnn dmsundeckmx nuu B NAO «Hopeurk BaHk».

O6wue ycnosus npepoctaBnenns ycnyrn «®ukcupoBaHHbIi Kypc» B [AO «Hopeuk BaHk» (manee — «O6wme ycnosus
npefocTaBneHus yenyru « PUKCMpOBaHHBIA Kype»).

MpunoxeHne Ne 17 k [loroBopy o komnnekcHoM 6aHkoBckom obcnyxmBaHum dpuanyeckux nuy B NAO «Hopsuk BaHk».
Mpasuna anekTpoHHoro B3anmopenctens B NMAO «Hopsuk BaHk» (aanee — «lNpaBuna anekTPOHHOro B3aMMOOENCTBUSA»).
MpunoxeHune Ne 18 k [loroBopy o komMnnekcHoM 6aHKkoBckoM obcnyxumBaHum cmaunyeckmx nuu B NMAO «Hopeurk BaHk».

O6wue ycrnoBus YCTaHOBMEHUS KPeAWTHOro numuta (AN nposBedeHus U3NYECKMM NULOM Oonepauuin C WUCNOMb30BaHWEM
mexayHapoaHbix 6aHkoBckmx kapT) B NMAO «Hopeuk BaHk» B pamkax npegoctaBneHns kpeauta «Kapta ¢ kpeaMTHbIM IMMUTOM
«Makcumym» (panee — «Ob6Lme ycnoBus yCTaHOBIEHUS KPEAMTHOro nuMuTa B pamkax npegocTtaBneHuns kpeguta «Kapta c
KpeanTHbIM NMMMUTOM «MaKkcumym»).

MpunoxeHune Ne 19 k [loroBopy o komnnekcHoM 6aHKoBCckoM obcnyxumBaHum dpumandeckux nuy B NMAO «Hopsurk BaHk».

MpaBuna ocylecteneHns nepeeBofoB AeHexHbIX cpeacts B [MAO «Hopsuk BaHk» B pamkax cUCTeMbl ObICTpbIX nnaTexen
nnartexHon cuctemol baHka Poccum (nanee — «lMNpasuna ocywecTenexHms nepesonos B pamkax CBlM»).

MpunoxeHune Ne 20 k [loroBopy 0 koMnnekcHoM 6aHkoBckoM obcnyxmBaHum dusudeckmx nuu, B NMAO «Hopsurk BaHk».

Ycnosusa o6cnyxmBaHus ¢ UCMOMNb30BaHWMEM 3NEKTPOHHOro cpeacTtaa nnartexa B NAO «Hopsuk BaHk» - MOBUbHOE NpUnoxeHve
CBlMan (ganee — «Ycnosus obenyxueanus 8 CBlMany).

MpunoxeHne Ne 21 k [loroBopy 0 komnnekcHoM GaHkoBckom obcnyxmBaHnm dusnyecknx nuu B NAO «Hopsuk BaHk»

MpaBuna nogkntoveHns n obenyxmnsaHnsa TapudHbix NnaHoB Ans YacTHbIX knneHToB MNMAO «Hopsuk BaHk» (nanee — MNpasuna no
)



NMAO «HopBuk BaHk», MMeHyeMoe B paanbHenwem «BaHK», ¢ O4HOW CTOPOHLI, U PpU3MYecKoe nULO, U3bABUBLLEE
B NMUCbMEeHHOM copme CBOe corflacMe Ha npucoeguMHeHue K Hactosiwemy [loroBopy, MMeHyemoe B AanbHeuLwem
«KnueHT», c gpyron CTOpPOHbLI, MPU COBMECTHOM YNOMWHAHUWU B AanbHelleM uUMeHyeMble «CTOPOHbLI», 3aKMHYUIKU
HacToswmMn [loroBop 0 HUXecrneayloLweM:

1. TEPMUHbI, NIPUMEHAEMbIE B 1OTOBOPE

AxtuBauma — npucsoeHne baHkom KapTe crtartyca, nossonsiooLwero npoBoanTb onepauun B NONIHOM o6beMe B COOTBETCTBUM
¢ ycrosuamu Jorosopa. AktuBauus ocyuwectensietcs KnueHtom B OtaeneHun baHka nubo uyepes KoHTakT-ueHTp AkTuMBauUMA
KapTbl Oepxatenem KapTel — TpeTbuM NULOM, Ha MMS KOTOPOro OHa BbIMyLLEHa, ocyLecTBnseTca Tonbko B OTaeneHmn baxka.
Kapta, BbinyweHHas Ha umsa TpeTbero nuua, MoxeT 6blTb akTmBuMpoBaHa KnveHTom yepe3 KoHTakT-ueHTp. AktuBauus KapTbl
B OToeneHnn BaHka ocyluecTBnsieTcs TOMbKO C MOMeHTa ee nonydenus. pu nonyyeHun Kaptel npeacraButenem KnuveHta
(8 ToM yncrnie [loBepeHHbIM nnuUoM) AkTnBaumsa KapTbl ocyLecTBNAETCA TONbKO camnm KnmeHTom.

AyTteHTUdbMKauma — yaocTtoBepeHne nNpaBoMOYHOCTM o6pauleHus KnveHnta B baHk Ansi coBeplueHus 6aHKOBCKMX onepauumn
n/vnu nony4venns nidopmaumm no CyeTy B nopsake, NnpeaycmMoTpeHHOM [JoroBopom.

AyTeHTU(MKALUMOHHbIE AaHHble — KO MOATBEPXAEHWUS, YHMKanbHble NOrMMH, naponb KnueHTa, a Takke Opyrve AaHHble,
ucnonb3yemble ANA AOCTyNa W COBEpLUEHWS ornepauui, B TOM yucne B cucteme WHTepHeT-BaHk n/vnu yaaneHHbIX kaHanax
obenyxunBanus B IHTepHeT. AyTeHTUMKALMOHHbIE OaHHbIE SBMAIOTCA aHanoroM co6CcTBeHHOpY4YHON noanucu Knvexra.

Bank — NAO «Hopsuk BaHk».

BaHKkOBCKMMA nNpoAyKT — 3TO oTAenbHas OaHkoBckas ycnyra wnuv nakeT OGaHKOBCKMX YCNyr, HanpaBneHHas /-biX Ha
ypoBnetBopeHve notpebHocTenn Knuenta, koTopas/-ble npepocTaBnseTtcs/-toTcs KnneHTy B COOTBETCTBUM C HACTOALLMUM
Horosopom, [NpunoxeHnsimm K HEMy 1 3aKIOYEHHbIM B €ro pamkax [loroBopoM o npegocTtaBneHnm 6aHKOBCKOro Npoaykra.
BaHkomMaT — yCTpOWCTBO AN OCYLLECTBMEHUS B aBTOMAaTU4YECKOM pexnme (6e3 yd4acTus ynoNTHOMOYEHHOrO Nnuua KpeauTHON
opraHmsaumm wnu 6GaHKOBCKOTO NMaTeXHOro areHTta, cybareHTa, OCYyLECTBSAWMX [OEeSTENbHOCTb B COOTBETCTBUM
C 3aKoHoAaTenbLCTBOM O 6aHkax 1 GaHKOBCKOM  AEATENbHOCTM) HaNMWMYHbIX OEHEXHbIX pacyeToB W (MNM) pacyeToB
¢ ucnonb3oBaHnem Kapt, nepegaun pacnopsbkeHun baHky 06 ocyLlecTBNeHMn pacyeToB No NOpyveHUo U3NYECKNX nuL, No nx
CueTtam, a Takke Ans coCTaBNeHns JOKYMEHTOB, NOATBEPXAAIOLWMX Nepeaady COOTBETCTBYIOLLMX PACNOPSAKEHN.
BeHedmumapHbin Bnageney - nsnyeckoe nuLO, KOTOPOE B KOHEYHOM CYeTe MPAMO WM KOCBEHHO (4epe3 TpeTbux nuu)
Bnageet (MMmeeT npeobnapatwllee ydactne 6onee 25 NpouEHTOB B Kanutane) KMMEHTOM - lpuaMYEecKUM nuuoM nubo mmeet
BO3MOXXHOCTb KOHTPONUpOBaTb AENCTBUSA KnueHTa. beHedwnumapHbiv Bnagensuem KnueHta - dousmyeckoro nuua cumtaetcst ato
ML, 3a UCKMIYEHWEM CIy4yaeB, €CMM MMEKTCA OCHOBaHUSA nornaratb, YTo GeHeduumapHbiM Bnagensuem SBASETCA WMHOEe
dumsunyeckoe nNuuo.

Beinucka no cyeTty — OTYeT No onepaumsam, npoBeaeHHbIM no CyeTy 3a onpeaeneHHbIn NePUoL, BpEMEHM.

DepxaTtenb KapTbl — dusmyeckoe nuuo, Ha nmsa kotoporo baHk BbinycTun Kapty. [epxatenem kapTbl MOXeT ObiTb, Kak
dusnyeckoe nuuo — Bnageney Cyeta, Tak pmusmyeckoe nNuuo, He siBnsLeecs Brnagensuem Cuerta.

[orosop 6aHKOBCKOro cyeTa ¢ TpeTbum Nuuom — [lepxxatenem AOMNOMHUTENBHOW KapTbl HE 3aKmnioyaeTcs.

[epxxaTenb OCHOBHOM KapThbl — hm3nyeckoe nuuo, senstLleecs Bnagensuem Cyeta KapTel B baHke.

OepxaTenb AononHUTeNbHOW KapTbl — Bnagerney CuyeTta unm uHoe dusmdeckoe nuuo, nonyymswee Kapty no 3asenenuto
KnueHTta (Bnagenbua C4yeTta) C OTHeECeHMeM onepauuii, CoBepLUaeMblX C uUcronb3oBaHueMm 3toi Kaptbl, Ha CueT KnneHta
(snapenbua Cuyeta). [lepxaTenem OOMOMHUTENBHON KapThl, BbINYLEHHON K KapTe ¢ KpeauTHbIM TIMMUTOM MOXET ObiTb TOMbKO
dusnyeckoe nuuo, gocTurwee Bospacta 18 net (3a UCKNIOYEHNEM NNLL, KOTOPbIE B CUITY 3aKOHa A0 AOCTMXEHUst Bo3pacTa 18 net
NpW3HaHbl NOMTHOCTBLIO AEEeCNOCOBHbIMM).

[doroBop — HacTtosAwwmi [loroBop O KOMMNrekcHoM 6aHkoBCckoM obcnyxumBaHum dusndeckmx nuy B MNAO «Hopsuk BaHk»,
3aKroYeHHbIM mexay baHkom 1 KnmeHTom nyTem npucoeanHeHus K Hemy.

[doroBop o npepocTaBrieHUNM GaHKOBCKOro npoAyKTa — [OroBOp, 3akMioYeHHbln Mexay baHkom u KnueHToMm B pamkax
HacToswero [loroBopa Ha YCMOBMSIX, YCTaHOBIEHHbIX COOTBETCTBYOWMUM [lpunoxeHnem k HacToswemy [orosopy,
1 B COOTBETCTBUM C 3asBneHnem/3asBneHnem-aHkeTon /YsegomneHnem ob MHANBUAYyanbHbIX YCNOBUSIX KpEOUTOBaHWS.

B pamkax Hactosiwero [oroBopa Mmexay bBbaHkom u KnueHTom MmoryT ObiTb 3akniodeHbl crnegytowmve Buabl [JoroBopoB
0 npefocTaBneHn 6aHKOBCKOro NpoaykKTa:

JoroBop 6aHKOBCKOro cyeta — [OroBOp, 3aKMYeHHbI Mexay BbaHkom u KnveHToM B pamkax Hactosiwero [oroBopa Ha
YCIOBUSIX, YCTaHOBMEHHbIX [MpunoxeHnem 2 k Hactoswemy [1oroBopy v B COOTBETCTBMM C 3asBrieHneM-AHKeTon/3asiBneHnem
Knuenta/YBegomneHunem o6 nHamBmnayanbHbIX YCIOBUSIX KPEAUTOBAHUS;

[JoroBop 06 ycTaHOBNEHWW KPeAUTHOrO IMMUTA — [JOrOBOp, 3aKMiYeHHbIn Mexay baHkom w KnveHTom B pamkax
HacToswero [loroBopa Ha YCroBuUSIX, YCTaHoOBMeHHbIx [punoxeHvem 4 «k Hactosdwemy [oroBopy U B COOTBETCTBUM
¢ 3aaBneHnem-aHkeTon/3asiBneHnem Knuenta/iHgmBmayansHbIMu YCINOBUSIMU KpeautoBaHus/YBeaoMNeHeM 06
WHAMBMAYanNbHbIX YCNOBUAX KpeanToBaHus/Tapudamu;

HdoroBop o6 yCTaHOBIEHUU KpeauTHoOro numuTa B pamkax npeaocTaBneHus KpeauTa
«CynepMomeHTanbHbIn»/«MOMeHTanbHbIN KpeauT» — [OOroBOp, 3aKM4veHHbIi Mexay baHkom u KnneHtom B pamkax
HacTosiwero [loroBopa Ha YCNoOBMSX, YCTaHOBIEHHbIX [lpunoxeHuwem 10 Kk Hactodwemy [loroBopy M B COOTBETCTBUM
¢ 3aaBneHvem-aHkeTon/3aseneHnem Knuenta/Tapudamu.

[oroBop 06 ycTaHOBNEHUM KPeAUTHOro NUMMTa B paMKax npepocTtaBneHus kpeauta «Kaprta ¢ KpeauTHbIM nNUMUTOM
«Odna 4neHoB npod)col30B» — [OrOBOP, 3aKM4YeHHbI Mexay BaHkom n KnveHTom B pamkax Hactosiwero [doroBopa Ha
yCroBusiX, yCTaHOBNEHHbIX [punoxeHnem 15 k HacToswemy [JoroBopy v B cOOTBETCTBMM C 3asiBneHveM-AHkeTon/3assneHmem
Knuenta/MIHanBuayanbHbIMM YCNOBUAMY KpeanToBaHus/ Tapudamu;

[doroBop 06 ycTaHOBNEHUM KpeAUTHOro NMUMUTa B paMKax npepoctaBneHus kpepguta «Kaprta ¢ kpeAUTHbIM NMUMUTOM
«Makcumym» - [OOroBop, 3akrioueHHbli mexgy bankom u KnueHTom B pamkax HacTosiwero [loroBopa Ha YyCnoBusix,
YyCTaHOBINEHHbIX [MpunoxeHnem 18 k HacTosweMy [1oroBopy u B COOTBETCTBMM C AHKeTOW/3asiBneHnemM — AHKeToln/3asBneHnem
KnueHTta/MIHgmBmayanbHbeIMM yCrnoBusMu KpeautoBaHus/Tapudamu;

JoroBop o npeaocTaBneHMn kpeauta B cpopme «OBepapadT» — [OroBop, 3ak/toyeHHbIn Mexay Bbankom u KnveHTtom
B pamkax HacTtosiwero [JoroBopa Ha YCroBWsX, YCTaHOBIEHHbIX MNpunoxeHmem 5 k HacToswemy [JoroBopy v B COOTBETCTBUM
¢ 3asBneHvem-aHkeTol/3asiBneHnem KnueHTta/yYBegomneHnem o6 nHanBuayanbsHbIX YCNoBUsiX KpeautosaHus/Tapudamu;
OoroBop o npepocTtaBneHun ycnyru «CMC-uHdopMupoBaHue» — [OroBop, 3akmoyeHHbIn Mexay baHkom n KnneHTtom
B pamkax HacTtosiwero [JoroBopa Ha YyCrnoBusiX, yCTaHOBMEHHbIX lMpunoxeHnem 6 k HacToswemy [JoroBopy v B COOTBETCTBUM
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¢ 3asaBneHvem-aHkeTon/3aseneHnem Knuenta/Tapudamu/TapndHbIM naHoOM.

OoroBop o npepoctaBneHum ycnyru «E-mail-uHcbopMupoBaHume» — [oroBop, 3akmoyeHHbI mexay baHkom u KnneHTom
B paMKax HacTosilero [loroBopa Ha ycrnoBusiX, YCTaHOBMEHHbIX lNpunoxeHvem 11 k HacToswemy [oroBopy v B COOTBETCTBUM
¢ 3asaBneHvem-aHkeTon/3aseneHnem Knuenta/Tapudamu/TapndHbIM naHoM.

HdoroBop o npepocTaBneHun ycnyru «MHTepHeT-6aHK» — [0roBOp, 3aKMiYeHHbIn mexay baHkom u KnueHToM B pamkax
HacTosLwero [loroBopa Ha ycrnoBusiX, ycTaHOBMEHHbIX [punoxeHnem 7 k HacTtosLwemy [lorosopy.

[doroBop o npepocTtaBneHun ycnyru «CMC nopy4eHue» — [J0roBop, 3akiioyeHHbIn Mexay baHnkom u KnueHTom B pamkax
HacToswero [loroBopa Ha YyCrnoBusX, YCTaHOBMEHHbIX [lpunoxennem 8 Kk HacTosiwemy [loroBopy U B COOTBETCTBUM
¢ 3asaBneHvem o nogknoyeHun ycnyrm « CMC nopyyeruve»/Tapudamn/TapndHbiM nnaHoM.

[orosop o npepoctaBneHun ycnyrm «CMC Byab B Kypce!» - gorosop, 3aknioyeHHbin Mexay baHkom n KnueHtom B pamkax
HacTosiwero [loroBopa Ha YCnoBusiX, yCTaHOBreHHbIX [lpunoxeHvem 12 Kk Hactoswemy [JoroBopy M B COOTBETCTBMM C
3asaBneHvem Ha noaknodeHne yenyrm « CMC byap B Kypce!» /Tapudamn.

[DononHutenbHas kapta — 6aHKOBCKas kapTa, BbinyleHHasa k Cuety KnueHta — Bnagenbua Cyeta Ha umsa camoro KnveHta
unm Ha umsA ykasaHHoro KnveHnTom dwusuyeckoro nuua v He saensaowasca OcHosHoWw KapTon, npegHasHayeHHas Ans
coBepLueHns [lepxxatenem AOMNONHUTENbHON KapTel onepauuii no CyeTy KapTbl, B TOM 41cne 3a cyeT npegoctasneHHoro bankom
Kpeguta. [ononHutenbHas KapTa BbIMyCKAaeTCA Ha OCHOBaHWM 3asBfeHuss Ha BbiMyck [lOMONHMTENbHOM  KapThl,
npeaocTaBNeHHOro COBMeCTHO [lepxaTteneMm OCHOBHOWM KapTbl U [lepxatenem ONOMHUTENbHOM KapTbl. Bo3MOXHOCTL BbiMycka
[ononHuTensHON KkapTbl onpegenseTca peweHnem baHka w/vnu ycnoBusiMvM npefocTaBneHns OTAenbHOro 6aHKOBCKOro
npoaykra.

OYIN — gokyMeHT, yaoCTOBEPSAOLWNIA NMMYHOCTL, B COOTBETCTBUM C 3aKoHoAaTenbCcTBoM Poccuickon ®enepaumm.

3aKoHHbIN npeacTaBUTENnb — NULO, NPEACTaBrsAloLEee MHTEPEChl HECOBEPLUEHHOMNETHEro KMWeHTa B CWUry 3akoHa MMM Ha
OCHOBaHWN [OKYMEHTa, YAOCTOBEPSIOWEro MOMHOMOYMSA [aHHOTO 3aKOHHOro npeAcTaBuTens (PoOAMTenW, YCbIHOBUTENW,
noneuntenw).

3anpoc — pgencteme KnueHta, coseplueHHoe yepe3 NHTepHeT-6aHk unm KoHTakT-LeHTp, cogepxallee ero BOensbsBreHne
1 NopoxaatoLLiee ropuanyeckme NocneacTsms B paMkax HacTtoswwero [lorosopa.

3asBneHue-aHkeTa — 3asBrieHVe-aHkeTa, 3anonHsemas KnueHtom no dopme baHka npu obpaweHun B BaHk ¢ uensto
nonyyeHuss nwboro 6GaHKOBCKOrO nNpPoAyKkTa, npepocTaBnsemoro baHkom B COOTBETCTBMM C HacTosAwWwMM  [loroBopom
n MNpunoxeHnamn kK Hemy, copepxaliee odepTy Knuenta bBaHky 0 3akntoveHumn Hactosiwero [loroBopa nyTeM npucoeauHeHus
K HeMy. [l0CTOBEpPHOCTb AaHHbIX B 3asBnNeHUM-aHkeTe noaTBEPXAAETCA COOCTBEHHOPYYHOM MOAMUCHI0 (PU3NYEcKoro nuua.
3asBneHve-aHKkeTa 3anonHseTcs no dopme, yCTaHOBMEeHHOW BaHkom un MoXeT ObiTb MM monyyeHa nuuyHo ot KnueHTta (nnbo
Yyepes ynonHoOMo4YeHHoe 6aHkoM nuuo) npu npeabsasneHnn OYJI1 1 nHbIX JOKYMEHTOB, NepeYveHb KOTopbIX onpeaenserca baHkom
B COOTBETCTBUM C TpeboBaHMAMM 3akoHoAaTenbcTBa Poccuickon Pegepaumm n HopmaTuBHBIMU akTamu baHka Poccuu.
3asBneHne — 3asBneHve KnueHTa, copepxalliee, B 3aBUCUMOCTVM OT BuAa 3asBreHus, npeanoxeHune (odepty) KnmeHTa
0 3aknoyeHumn [loroBopa O npefocTaBneHun GaHKOBCKOro NMpoAykTa B paMkax Hactoduwero [loroBopa w/unu cornacue (akuenr)
KnueHnta Ha 3akntoyeHne [oroeopa, a Takke nHble ycnosus [loroBopa v AaHHble, NnpegoctaBnaemMble KnneHtom, odhopmneHHoe
no copme baHka n nognucaHHoe KnueHtom, nubo B yCTHOM chopme no 3BOHKY B KoHTakT-ueHTp BaHka. 3asBneHve sBnsetcs
HeOoTbeMNEMON YacTbio HacTosLwero [lorosopa u [loroBopa o npeaocTaBreHMn 6aHKOBCKOro NPOAyKTa, 3akMYEHHOro B pamkax
HacToswero [loroBopa Ha yCrnoBusX, yCTaHOBNEHHbIX COOTBETCTBYIOLWMM [MpunoxeHnem kK HacToswwemy [lorosopy.

3apnnaTtHbI KNUeHT — KnueHT, koTopoMy BaHk OTKpbIBaeT c4eT B pamkax «3apnnaTHOro npoektay, a Takke KnueHt, kotopomy
BaHK OTKpblBaeT CYeT NO ero NMYHOMY MUCbMEHHOMY 3asiBMEHWIo, MpeacTaBneHHoMy B BbaHk He B pamkax «3apnmaTHoro
npoekTa» € Lenbio nepeuncrnenns 3apaboTtHow nnatbl. KnueHT TepseT ctaTyc «3apnnaTtHbli KNMEeHT» B Cryyae, ecnin B TeyeHne
nocnegHux 4 (4eTbipex) mecsues nogpsa (6e3 yyeta mecsua, B KOTOPOM MPOBOAMTCA aHanus) Ha ero cyeTe OTCyTCTBOBanu
NOCTYNNEHUs AEHEXHbIX CPeACTB B Buae 3apaboTHOW nnatbl, APYrMxX AEHEXHbIX BbiNnaTt U KoMneHcauun pabotogartenem (npu
YCNOBUM Hanmuuusa paHee Takmx noctynnewun). B cnyyasx ecnu KnueHt umeet cratyc «[leHcuoHep, obcnyxuBalolmncs B
BaHke», unn «3apnnaTHbI KMMEHT», TO aHanuM3 CyMMbl MOCTYNNEHUA NMPOM3BOAMTCH MCXOOA M3 OBWMX CyMM MOCTYMNEHWN
neHcun unu 3apaboTHoW nnaTbl MO BCeM AeNcTByowuM cyetam KnuneHTa, oTkpbiTbiM B BaHke. MNpu ytpate KnueHTom craTtyca
«3apnnatHbin knMeHT», KnueHT BnpaBe MOBTOPHO MPUOOPECTW AaHHbIi CTaTyc MO paHee OTKpbiToMy KnuneHty cuety ans
nepeyvcneHns 3apaboTHOW nnaThl, APYrMX OEHEeXHbIX BbINNaT M KOMMeHcauuh paboTopgateneMm B crnyvyae BO30OHOBNEHUS
nocTynneHuin 3apaboTHol NnaTbl Ha cyeT KnnewTa.

3apnnaTHbIA NPoeKT — 6aHKOBCKUIA NPOAYKT, NoApasymeBatowuii okasaHne baHkoM ycryrv no 3a4ncneHnio AeHeXHbIX CPpeacTs
C pacyeTHOro cyeTa oOpraHuM3aumun (HOPUAMYECKOro nuua, WHAMBMAYanbHOrO npeanpuHumarens), 3akniouvslien ¢ baHkom
COOTBETCTBYIOLLMIA [OOrOBOP, Ha OTKpbIThie B BaHke Tekywme cyeTa (U3MYECKUX NUL, SBNSIOWMXCA COTPYAHUKaMWU Takow
opraHunsaumm u, K KOTOpbIM BbIMyCKaloTCA 3apnnaTtHble KapThbl.

3apnnaTtHas kapta — gebeToBas 6aHkoBCkasi kapTa, NpegHa3HadYeHHasa Ans BbinnaTbl COTPYAHWKY 3apaboTHOM mnaThl U ApYrnx
AeHeXHbIX BbINnaT 1 KoMNeHcauun pabotogaTtenem.

NpeHntndunkauma — yctaHoBneHne nuyHoctn KnweHta npu ero obpatleHnmn B baHk Ans coBepLueHns 6aHKOBCKUX onepauui unm
nonyyeHust nipopmaumm no CyeTy B nopsake, npeaycMoTpeHHOM [JoroBopom.

MHauBuayanbHbie yCrnoBUA KpeauTOBaHMA — cocTaBHas 4vacTb [loroBopa HaHkosckoro cuyeta/[JoroBopa o6 ycTaHOBMEHWUM
kpeantHoro numuta (Mpunoxenus 4, 15, 18 k Hactoswemy [orosopy) /[oroBopa O npenocTaBneHuu kpeauta B popme
«OBepapadT», cogepxawasi cneumanbHble YCNOBUA KpeauTOBaHWs B 3aBUcUMOCTU oOT [porpammbl kpeautoBaHus Badka n
cornacve KrnueHta Ha 3aknwodeHve [oroBopa o0 npegoctaenenHnn ycnyrm  «CMC-uHdopmumpoBaHvex/[JoroBopa o
npepoctasneHny ycnyrm «E-mail- nHdopmupoBaHune».

UHTepHeT-6aHK — ycnyra baHka, npegoctaBnsiowas KnueHTy no dakty ero geHtudukauum n AyteHtndukaumm BO3MOXHOCTb
OCyLLeCcTBNATL B3auMmogencteBue c baHkom, Bkmoyas obmeH wHgopmauuein u coBeplueHune OTAENbHbIX Onepauui yepes
WHTepHeT.

Kapta — OcHoBHasi unu [lononHuTenbHas 6aHKoBCKasi KapTa HauMOHanbHOM CUCTEMbl NNATEXHbIX KapT W/unu MmexagyHapoaHon
NNaTexHom cuctembl, BbinyweHHas KnneHnTy wnu nuvuy, ykasaHHomy KnveHTom B pamkax Hactoswero [orosopa. Kapta
ABMseTcs cobCcTBeHHOCThIO baHka.

KnueHT — dmsnyeckoe nuuo, npucoeamHuBLLEECS K ycrnoBmam [loroBopa, B TOM Yncne HecoBepLUEHHONEeTHee NULI0 B BO3pacTe
oT 14 pgo 18 net, gencTByllee Ha OCHOBaHUM nncbMeHHoro Cornacusi 3akoHHOro npeacTaBuTens, OgOPMIIEHHOro B
COOTBETCTBMM C yTBepXAeHHon BaHkom dopmoi. UcknioyeHne COCTaBNSAOT: nuua B CUMy 3akoHa MpU3HaHHbIE MOMHOCTHIO
AeecnocobHbiMK, BCTynuBLIME B Opak A0 AOCTMXEHWS MMM BOCEMHaALATU feT, a Takke nuua, OTKpbiBalolme cHeT B Lensx
nepeymcneHns 3apaboTHON NNaThbl, NPY 3TOM ABMSAOLLMECH HECOBEPLUEHHONETHUMW. B OTHOLLEHNW Takmx NnL, AenCTBYIOT obLume
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ycnosus HacToswero [JloroBopa u MNpunoxexuit k Hemy. [anee no TekcTy [loroBopa, ecnv He ycTaHOBMEHO 1Hoe, nod KnneHtom
Takke NnoHnmMaeTcs npeactasutens KnueHta (B Tom yucne JoeepeHHoe nuuo), depxaTens AONONHUTENBHON KapThl.
KnueHT-6aHKpOT — (husmyeckoe nuuo, okasaslleecss HeCnocobHbIM YAOBNETBOPUTL TPEOOBaHNA KPEAUTOPOB MO AEHEXHBIM U
MHBbIM 00si3aTeNbCTBaM B TEYEHWE CPokKa, ycTaHoBneHHoro 3akoHoM Ne 127-d3 n B OTHOLLUEHMW, KOTOPOro BBeAeHa npoueaypa
GaHkpoTcTBa.

KopgoBoe cnoBo — croBo, ykasbiBaemoe KnveHtom B 3asiBneHun-aHkeTe, peructpupyemoe B 6ase aaHHbIx baHka.
KoHTakT-LeHTp — cuctemMa nporpammHo-annapaTtHbiXx KommnnekcoB baHka, nossonswowas KnveHTy nocrne ero ycrnewHon
MpeHTndmkaumm 1 AyTeHTudmkaumm nocpeacTBoM TenedOoHHOro kKaHana mnpu  yyYacTuu onepatopa-coTpyaHuka bawxka
AVCTaHLUMOHHO MPOBOAUTL BaHKOBCKME onepaunn 1 nonyyaTb CNPaBOYHYO MHAOPMaLMo 0 BaHKOBCKMX yCryrax B Mopsiake 1 Ha
YCNoBusix, NpegycMoTpeHHbIX [JoroBopom.

KpeanTtHbin numuTt (panee Ttakke MMeHyeMbin «JIUMUT 3a40MKEHHOCTU») — MaKCUMarnbHbIN pasmep eanHOBPEMEHHON
3agomkeHHocTu KnueHTta nepen baHkom B pamkax [JjoroBopa o6 yctaHoBneHun kpeautHoro numuta/Jorosopa 06 ycTaHOBREHWUM
KpeouTHOro nummuta B pamkax npepocTtaeneHus kpeauta «CynepMomeHTanbHbiin/«MomeHTanbHbI Kpeaut»/Jorosopa 06
YCTaHOBNEHUWN KPeaAWTHOrO NuMMWTa B pamMkax npedoctaBneHus kpeguta «Kapta © kpeAWTHbIM AMMUTOM «[ns 4neHos
npodpcotozoB»/[JoroBopa o npegocTaBneHnn kpeauta B opme «OBepapadT»/JoroBopa 06 yCTaHOBNEHUN KPEAUTHOIO NUMUTA
B pamKkax npefocTtaBreHus kpeguta «Kaprta ¢ KpeaUTHbIMY MUMUTOM «Makcumym».

JNormH — yHuKanbHas nocnegoBaTeNbHOCTL LMAPOBLIX CMMBOSIOB, npucBamBaemas KnueHTy BaHkom, nossonsowas
npoussectn MaeHTudukaumio KnmeHta B yctaHoBneHHbIX [JoroBopom cnyyasx. JIorvH, BBeAeHHbI KNnneHToM npu NpoxXoxaeHum
npoueaypbl  WpeHtTudukaumm, pgomkeH  cooteBeTcTBoBaTb  JlormHy, npucBoeHHOMYy  KnveHTy 1 copepxaliemycs
B MH(opmauuoHHo  6a3e bBanka. JlorvH npucBamBaetca  ucknountensHo  Knuenty. [Mpeactasutento  KnuveHta
(8 T.4. JoBepeHHOMY nnuy) JlornH He npuceansaeTcs.

JNvuo, cBsAsaHHOe ¢ NYGNUYHbLIM AOMKHOCTHLIM NULIOM-(U3NYECKoe N0, CBA3AHHOE C MYGNNYHBIM AOMMKHOCTHBIM NIULOM Ha
OCHOBAaHWWN POACTBEHHbIX, CBONCTBEHHbIX CBSA3EN.

MexayHapoaHasa nnaTexHas kKapTa — 6aHkoBckas kapTa MexAyHapOLHOW MraTeXHOW CUCTeMbl, MpeAgHasHaveHHas Aans
onnaTbl TOBapoB/yCMyr B TOProBO-CEPBUCHBIX NPeAnpuUATMSX, a Takke ANs MOMyYeHWUS HanmWuHbIX AEHEeXHbIX CPeAcTB B
OaHKoMaTax u NyHKTax Bbl4ayn HanuyHblX, Kak Ha Tepputopun Poccuinckon depepaumm, Tak U HA TEPPUTOPUN OPYrUX CTPaH.
Hepabouune gHu — B pamkax Hactoswero [loroBopa 3TO BbIXOAHbIE AHMW, 3@ UCKMOYEHNEM OObBbABMEHHbIX pabouvmMn OHAMU
B YCTAHOBNEHHOM 3akoHodaTtenbcTBoM Poccuiickon Pepepaunm (goanee — Poccuiickon ®depepauun) nopsgke, a Takke
Hepaboune npasgHUYHbIE OHKU, YCTaHOBMNEHHble TpyaoBbiM kopgekcom Poccunckon depepaumu, u Te OHU, HA KOTOpble B CUmy
HOPM AeWcTByoLero 3akoHogaTensctea Poccuiickon ®egepaumm nepeHoCATCS BbIXOOHbIE OHW.

Hepe3npeHT — cusmyeckoe nuuo, He aBnswoweecs PesngeHTom.

HecocTtosTtenbHOCTb (6aHKPOTCTBO)—NpU3HaHHas apOuTpaxHbIM CYAOM HECMOCOBHOCTb AOMKHMKA — uUsMyeckoro nvua B
nonHom obbeme yaoBneTBopuTb TpeboBaHWSA KPeaUTOPOB NO AeHEXHbIM 0bsA3aTenscTBam U (MNn) UCNONHUTL 06513aHHOCTL NO
ynnate obs3atenbHbIX nnaTexen.

TexHu4veckni osepapadT — COBEpLUEHME Onepauni Ha CymMy, npesbilatoLyio MNnatexHsii numnt Cyeta.

Homep TenedoHa cotoBon cBaA3u KnueHTta (ganee Takke umeHyembin «Homep moGunbHoro tenedoHa») — Homep
TenedoHa COTOBOW CBS3W, ykasbiBaeMblt KnveHTom B 3asBneHuu-aHkeTe, 3asiBreHWn W B MHbIX AOKyMeHTax, odopMIiseMbixX
KnueHTtom no chopmam, ycraHoBneHHslM BaHkoMm, a Takke pernctpupyemblii B 6a3e gaHHbIX baHka.

O6cnyxuBalowan opraHu3auus —  lopugmyeckoe nuuo, amuTupylowee OGaHkoBckve  kapTel, obecneuvBaroLlee
MHOPMAaLMOHHOE U TEXHOMOIMYeckoe B3auUMOLENCTBME MeEXAY Y4acTHMKaMM pacyétoB, MpoBeAeHue BHYTPpMBaHKOBCKOW
06paboTkn onepauuii € NNAacTMKOBLIMU KapTamu, B TOM YucCle OcyllecTBhsiiowee peanusaumtio ycnyr banka no CMC/E-mail-
MHopMMpoBaHuo KnneHToB.

Onepauuu onnaTbl TOBapoB, ycnyr — onepauuy 6e3HannyHon onnatbl TOBapoB M YCNyr B TOProOBO-CEPBUCHBIX NPeanpUATUsIX,
a TaKke BMAbI ONepauvi, BXoAALWMX B MepeyeHb onepaumi onnartbl ToBapoB, YCnyr pasMelleHHbI Ha Cavite baHka.

Onepaunu No CHATUIO HaNM4HbIX U MPUPaBHEHHbIE K HUM onepauvu —BuAbl onepauvn, BXogaWwmux B nepeyeHb onepaumin no
CHATMIO HaNWYHbIX U NPUPABHEHHBLIM K HAM onepauun (B TOM yucne ¢ ucnons3oBaHunem MCC-kogoB), pasMelleHHbi Ha CanTe
BaHka.

OcHoBHasi KapTa — KapTa, BbinylleHHas Ha uma KnueHta - Bnagenbua Cueta. OepxaTtenem OCHOBHOWM KapTbl MOXeT ObiTb
Tonbko Bnageneu Cyeta, kK KOTopoMy BbinyckaeTca OcHoBHasA kapTa. lNpu ncnonb3oBaHuy TepmmnHa «KapTa» MOHMMaeTcs Kak
«OcHoBHas kapTa», Tak 1 «[JononHuTenbHas kapTax».

OTtpeneHne bBaHka — ponomnHuTenbHein oduc, dunran baHka B KOTOpPOM ocyuwlecTBnseTcs obenyxusavve KnunenTa
B COOTBETCTBUM C [loroBopom.

OT4yeT — OOKYMEHT Ha BymakHOM HocuTene, CoAepXalumn ceefeHns ob onepaumsx, NpoBeAeHHbIX C MOMEHTa OTKpbITusS Cuyeta
B OtneneHnn baHka.

MakeT npoaykroB (ycnyr) — Habop 6GaHKOBCKMX MpoOAyKTOB (ycnyr), npedocTaBnsieMbix KnueHTy B pamkax KOMMIEKCHOro
o6cnyxuBaHus.

Maponb — un3BecTHas Tonbko KnueHTy nocnegoBaTenbHOCTb andaBWTHO-LM(POBLIX CUMMBOMOB, CBA3aHHAs C MPUCBOEHHbBIM
KnueHTy JlornHom, no3sonsiowas npomssectn AyteHTudukaumo Knnenta npu ucnonbsosanumn KnneHtom MHTepHeT-6aHka.
MeHcuoHep, o6cnyxuBarwwmncsa B baHke — KnveHT, koTopomy BaHk npegoctaBnsieT ycnyry no 3a4vMcrieHnio npuymTatoLLencs
€My MEeHCUW Ha ero cYeT, OTKPbITbI B baHke Ha ocHOBaHMM foroBopa 6aHKOBCKOro Bknaga (nsnM4eckoro nmua unm K KoTopomy
BbinyckaeTcs [eHcnmoHHas kapTa. KnueHT Tepset ctatyc «lleHcnoHep, obenyxusatowuiica B baHke» B cnyyae, ecnv B TeyeHue
nocnegHux 4 (4etbipex) mecaueB noapsa (6e3 yyeta mecsiua, B KOTOPOM MPOBOAUTCS aHanv3) Ha ero cyeTe OTCYTCTBOBaU
NOCTYNNEHUs1 OEHEXHbIX CPeACTB B BUAE MEeHCMU (MpU YCNOBUWM Hanuuusi paHee Takux MoctynneHun). B cnyyasx ecnu KnueHt
umeet cratyc «[lleHcuoHep, obcnyxuBatowmiics B BbaHke» unu «3apnnatHbli KNWEHT», TO aHanuM3 CyMMbl MOCTYMNNeHWn
Npon3BOANTCS UCXOASA M3 O6LLEe CyMMbI NOCTYNMEHUA NeHcun unm 3apaboTHOM NnaTel NO BCeM AencTByoWmMM cyetam KnvenTa,
oTkpbITbIM B BaHke. MNpwu ytpate KnueHtom ctatyca «[lleHcunoHep, obcnyxumsatowmiicss B baHke», KnveHT BnpaBe NOBTOPHO
npruobpecTn AaHHbI CTaTyC MO paHee OTKpbITOMy KnMeHTy cyeTa Ans 3a4ucrneHus npuuvTalollencs emy MeHCuu, B criyyae
BO30OHOBIEHMSA NOCTYMEHWI NeHeun Ha cyeT KnnenTa.

MeHcuoHHaa kapTa — AebeToBas OaHKOBCKasi kapTa, MpegHasHaveHHast Ans BbinNnatbl NEHCUW, HasHadeHHow KrnveHTy B
COOTBETCTBUM C 3aKoHopaTenbcTBOM Poccuinckon ®epepaumm.

MUH —cekpeTHbIM NepcoHanbHbIVi NAEHTU(MKALMOHHBIN HOMEP, NpUCBanBaeMbli Kaxxgon Kapte B nHaMBMAyanbHOM Mopsiake,
ABMSAOLMIACA aHanorom cobcTBeHHOpYy4YHoM nognucy KnuexTa.

MnaTtexHbIn NMMUT CyeTa — cymma OeHexHbIx cpedcTB Ha CuyeTe, BkMovalwasa B cebsi ocTaTok COOCTBEHHbIX CPeAcTB
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KnueHta Ha CueTe U CcymMMmy KpeouTHOrO NUMWTa, 3a BbIMETOM CyMM ornepauuii, 3abroKMpoBaHHbIX Ha CueTe C y4eToMm
COOTBETCTBYIOLLEN KOMUCCUN.

MapTHepckaa kapTa — Kapta, nossonsiowas [Oepxatento KapTel npyHUMaTh yyYactve B nporpamMme noollpeHusi (6oHycHoM
nporpamme) unu B MHOM nporpammMe Ang puanyeckux nuy, NPoBOAMMON opraHu3auuen/-amm), cotpygHudatowen (umm) c NAO
«HopBuk BaHk» B pamkax Bbirycka COOTBETCTBYOLMX [MapTHepckmx KapT.

MpaBuna nopgknyeHna n obenyxmBaHma TapudHbIX NnaHOB AnNA 4YacTHbIX knueHToB MNMAO «HopBuk BaHk» (panee —
MpaBuna nopgkniwo4vyeHnss U ob6enyxmBaHua TapudHbIX NNaHOB) - yCTaHOBMNEHHble BaHKkoOM W onpegensowme nNopsaok
ycroBusi opopMneHust u obenyxmeanma TapudHbix nnaHoB baHka.

Mporpamma kpeguTOBaHUA — [OOKYMEHT, cofepxawui B cebe oOuwyo MHpopmauuo 06 ycnoBusix npenocTaBreHus,
MCcnonb30BaHUA 1 Bo3BpaTa NoTpebuTenbCckoro kpeauTa no oTAenbHOMY KpeauTHOMY ©6aHKOBCKOMY NPOAYKTY, pasMellaeMblin Ha
cante baHka.

MpocTtasn anekTpoHHas noanuck (M) — anekTpoHHasa noanuck, KOTopasi MOCPEACTBOM UCMONb30BaHWUSA KOAOB, Naponen unm
WHbIX CPEeACTB MoATBEPXAAEeT dakT (hOPMUPOBAHUS SMEKTPOHHOW NOAMUCKU onpefeneHHsiM nuuoMm. [pocTtas aneKkTpoHHas
noanuce SBMsieTCA aHanorom cobcTBeHHopyyHon noanvcu Knventa B cooTBeTcTtBMM C  [lpaBunmamu  3reKTPOHHOro
B3aMMOAENCTBUS, yCTaHOBIEHHbIMM [MpunoxeHnem Ne 17 k HacTosilwemy [lorosopy.

My6nuyHoe pomkHocTHoe nuuo (MAJ1)-vHocTpaHHOe ny6rMYHOEe [OMMKHOCTHOE IMUO, OOSMKHOCTHOE IMUO NyOnmMyHbIX
MeXOyHapoAHbIX OpraHu3auuin, a Takke nuuo, 3aMellaiollee (3aHMMalLee) rocynapCTBEHHbIE OOMKHOCTM Poccuickon
depepaunn, gomkHocTn yneHoB CoseTta anpekTtopoB LieHTpansHoro 6aHka Poccuickon ®eaepauun, JOMKHOCTY heaepansHon
rocyfapcTBeHHOW cnyxbbl, Ha3HaYeHNe Ha KOTopble Y OCBODOXAEHUE OT KOTOpbIX ocyLlecTBnsaTca NpesngeHToM Poccuinckom
depepaunn unu lNpasutensctBom Poccuiickon depepaumm, gomkHoctu B LleHTpanbHom 6GaHke Poccuiickon depepauum,
rocyfapCTBEHHbIX KOpPNopauusx M UHbIX opraHu3auusx, cosgaHHbix Poccuiickon depepaumert Ha ocHoBaHUM deaepanbHbIX
3aKOHOB, BKITIOYEHHbIE B NEPEYHN AOIMKHOCTEN, onpeaensiemble [Npe3naeHTom Poccuiickon ®enepaumu.

Pabouune gHU — 3TO OHK, He ABNsLWMecss HepaboyrMm B COOTBETCTBMU C HACTOSALLMM [JoroBOopoMm.

PacxogHas onepauusa — nwobas cosepweHHas KnveHtom no CueTy onepauus, cBsizaHHas cC npuvobpeTeHnMem TOBapoB
(onnatow ycnyr) B TCI1, nonyyeHMem Hanu4HbIX AEHEXHbIX cpeacTB B baHkoMmaTax baHka, B BaHkoMaTax unu B NyHKTax Bblaaum
HaNW4HbIX OEHEXHbIX CPeaCcTB CTOPOHHUX GaHKoB, HGe3HanuuHbIM NepeBoOM AEHEXHbIX CcpeacTB Ha Apyrne Cyeta KnveHta,
Oe3HannyHbiIM NEepeBOoAOM [EHEXHbIX CPeACTB Ha cyeTa B gpyrme ©OaHku, ynnata bBaHKy KOMUCCMI M MHBLIX Nnar,
npegycMoTpeHHbIx Tapudamn/TapndHbiM nnaHoM/YBegomneHnem 06 MHAMBMAYamnbHbIX YCMOBUAX KPEAMTOBAHUA, a Takke
cnucaHue BaHkom co CuyeTa OeHEXHbIX CPeACTB, OLMOOYHO 3a4nCIeHHbIX BaHkoMm.

PacxoaHbI NMUMUT — CyMMa KpeOuTHbIX AEeHEXHbIX CpeacTB, AocTynHbIXx KnueHTty/Oepxatento KapTel B pamkax JoroBopa o6
YCTaAHOBNEHUMN KpeaUTHOro nuMuTa B TeYeHWe OnpedeneHHoro nepuoga Ans COBEPLUEHWS onepauuii ¢ UCNonb3oBaHUEM
MeXOyHapoaHbIX 6aHKOBCKMX KapT.

Pe3naeHT — hmaunyeckoe nuuo, aenstoleecs rpaxgaHmHoMm Poccuinickon depepaumm, 3a UCKNOYeEHMEM rpaxaaH Poccuinckon
depepaunn, npusHaBaeMbiX MOCTOSAHHO NPOXMBAKOLWMMU B MHOCTPAHHOM rOCy4apCcTBE B COOTBETCTBMM C 3aKOHOAATENbCTBOM
3TOr0 rocyaapcTBa, a Takke MOCTOSHHO npoxwuBawwme B Poccunckonn depgepauum Ha OCHOBaHMM BuAa Ha XUTENbCTBO,
npeaycMOTPEHHOro 3akoHogaTenbcTBOM Poccuiickon ®epepauun, MHOCTPaHHbIE rpaxkaaHe 1 nuua 6e3 rpakgaHcTea.

CaunTt BaHka — odmumanbHbIn canT baHka B ceT uHTEepHeT no agpecy: www.norvikbank.ru.

CornaweHue 06 WUCNONbL30BaHMW MNPOCTOM IMEKTPOHHOM nNoanMucu — cornaweHne wexgy baHkom u  KnueHTtowm,
perynupyroLiee nopsgok U ycrnosus B3aumogenctsms baHka n KnueHta nocpeacTBoM MCMOMb30BaHUS NPOCTON 3MEKTPOHHOMW
noanvcy B MHOOpMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn «HTepHeT».

CoTpyAHUK — YNONMHOMOYEHHBIV COTPYAHUK BaHka.

Cuctema ObicTpbix nnartexen (ganee — CBIl) — cepBuc nnatexHoln cuctembl BaHka Poccuun, nossonsowmini pmanyeckum
nMuaMm MrHOBEHHO (B pexume 24 yaca B CyTKW/7 OHEW B HeAden) nepeBoauTb CO cyYeTa AEHEXHble CpeacTBa Mo HoMepy
MoGunbHoro TenedgoHa cebe vnu ApyruM (OU3NYECKUM Nuuam BHE 3aBUCUMOCTM OT GaHka — ydacTHuka Cuctembl GbICTpbIX
nnartexen, obcnyxusatowero Otnpasutens unu MNonyyarens.

Cuctema MobunbHbIx MnaTtexen — MOOUNBHBIN NNATEXHbIM CEPBUC GECKOHTAKTHOM CUCTEMbl nnatexen, pa3paboTaHHbIN
[poBangepom ToKkeHa.

Cuyet — nobon u3 c4yeToB, OTKpbiBaembll baHkom KnneHTy ans ocywecTBneHusi GaHKOBCKMX oOnepauui, B MOPsiAKE U Ha
YCINoBUsIX, NpeayCcMOTPEHHbIX [JoroBOpoM O NpefocTaBneHun 6aHKOBCKOro nNpoayKTa.

CueT oOTKpbIBaeTcs B COOTBETCTBUM C [JOrOBOPOM O MPeAoCTaBreHWM OaHKOBCKOrO MNPOAYKTa, 3aKM4YeHHbIM B pamMkax
HacTosiwero [loroBopa Ha YCNOBMSX, YCTAHOBMEHHbIX COOTBETCTBYHOWMM [lpunoxeHnem Kk Hactoawemy [orosopy,
1 B COOTBETCTBUM C 3asiBneHneM-aHkeTon/3assnenem KnveHta/YeegomneHnem o6 nHamMBrayanbHbIX YCIOBUAX KPEAUTOBaHUS.
Tapudbl — COOPHUK(-M) KOMUCCUIA M MX 3HAYEHUN (Kak OOLWMX, Tak W MHOUBMAYanbHbIX), nognexawmx ynnate KnueHtom
B Crny4asix, NPeAyCMOTPEHHbIX [JOroBOpoM, U/Mnm MHbIMU COrnalueHnsamMu, 3aknoyeHHbiMu KnvweHtom ¢ baHvkom. Ecnu B Tekcte
Jorosopa npsiMo He YyCTaHOBMNEHO MHOe, TO B LENAX UCMOMHEeHUs HacTosALWero AoroBopa NpUMEHSIoTCA AeNCTBYIOWMEe HA MOMEHT
coBepLleHns onepaumm Tapudbl.

TCI — ToproBo-cepBUCHOE NpeanpusaTue.

YBegomneHue 06 MHAMBUAYanbHbIX YCNOBUAX KpeauToBaHua (He npumeHsitotcs ¢ 01.07.2014) — gokymeHT, hopMupyeMBIi
BaHkom no pesynbTatam paccMoTpeHus 3asBneHus-aHkeTbl unu 3asBneHns u cogepxawumn npepnoxeHne baHka 06
MHAMBMAOYanNbHbIX YCrnoBusax kpeauTtoBanusi KnvenTta. lMpu oTka3e BaHka oT 3akntouveHusa Hactosuwero [dorosopa, [oroeopa
0 npegocTaBneHnn GaHKoOBCKOro npogykta TapwudHbin nnaH/YBegomnenune o6 wHAMBUAYyanbHbIX YCMOBUAX KpeaUTOBaHWA
KnneHTy He npepoctaBnseTcs.

TapudHbI nNaH — cocTaBHas YacTb TapudoB baHka, ycTaHaBnuBawLLas cneumanbHble YCIoBUS U COCTosLWas 3 GaHKOBCKMX
npoaykTos/ycnyr, npegoctasnsemblx KnueHTy Ha onpedeneHHbIX YCroBUAX MO yCTaHOBNEHHbIM Tapudam. CooTBETCTBYHOLMMI
TapudHbIi NNaH NpefocTaBnsieTcss Ha OCHOBaHWM 3asiBNeHust npu oTkpbiTuM OCHOBHOMO €QuHOro cyeta nnbo mpu Hanuyum
oTKpblTOoro OCHOBHOro eguHoro cyeta. Buabl, coctaB M pasmep BO3HarpaxgeHusi COOTBETCTBYIOLEro TapudHOro nnaHa
onpepensietcs MpaBunamu nogknioyeHns n obenyxmeaHns TapmdHbIx nnaHoB n/wnu Tapudammn baHka;

Cpok, onpegeneHHbIn NepuoaoM BPEMEHU — VCUHUCIISAETCH B KaneHOapHbIX [HSX, €CNU UHOEe TMNPSAMO He yKasaHo
B [loroBope/[JoroBope 0 npeaocTaBneHn 6aHKOBCKOro NpoaykTa.

CpeactBa poctyna — Habop cpeacTs, BblgaBaeMbix baHkom gns MaeHtudmkaumm v AyTeHTudukaumm npyu MCnonb30BaHMK
KnueHnTtom UNHTepHeT-6aHka, a Takke KoHTakT-UueHTpa.

YcnoBus ucnonb3oBaHusa 6aHkoBckux kapT NMAO «HopBuk BaHk» B cucteme MoGMnbHLIX nNnartexen (ganee — YcnoBus
Mcnosb30BaHUA 6aHKOBCKMX KapT B CUCTEMEe MODUNbHbIX NnaTtexen) — ycTaHoBMNeHHble baHkoM 1 onpeaenstowme nopsifok
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ucnonb3oBaHusa 6aHkoBckux kapT MNMAO «Hopeuk BaHk» B cuctemax MobunbHbIX Nnatexei, pa3paboTaHHbIX U NpeJoCTaBNeHHbIX
CTOPOHHMMM OpraHM3aLusiMu.

YTpaTta CpencTB goctyna — rnornyyeHue TpeTbMMu nuuamm ¢ BegomMa nnu 6e3 segoma KnveHta ogHoro n3 Cpeacts goctyna.
UneH npodpcorosza — nuuo (paboTHMK, BpeMEHHO He paboTaloLuii, NMEHCUOHEP), COCTOSILLEE Ha Yy4eTe B MNEpPBUYHON
NpodCOO3HON OpraHn3aLmm.

OneKTpoHHOEe cpeAcTBO nnaTtexa (Aanee Takke umeHyemoe - ACI) — cpeacteo u (Mnn) cnocod, nossonswowee KnveHty
COCTaBnATb, YAOCTOBEPSATh U NepefaBaTb PACNopsKEeHUs B LIENSAX NepeBofa AEHEXHbIX CPEACTB, B paMKax NpuMeHsieMbix hopm
6e3HannyHbIX pacyeToB C WCMOMNb30OBaHMEM WH(OPMALMOHHO-KOMMYHUKALIMOHHBIX TEXHOJOMMIN, 3MEKTPOHHBIX HOocuTenemn
UHdOpMaLum, B TOM Yncrne 6aHKoMaToB, CMapTPOHOB 1 UHbIX TEXHUYECKMNX YCTPOMCTB.

AmboccupoBaHue — MexaHUYeckoe BblgaBnuasaHve Ha Kapte ee Homepa, (hamunum n uMeHn ee aepxaTens.

3D Secure / MirAccept — ctaHgapt 6e3onacHocTu nnatexHow cuctembl (Mastercard, Mup), ncnonb3yloWwmMnca ¢ uenbto
JononHuTensHon Bepudukaumn KnueHTa npu coBepLUEHWU pacyeToB B ceT WHTepHeT B pexume peansHOro BpeMeHu C
ucnons3oBaHvem Kapt amutupoBaHHbIX BaHkom.

One time password / ogHopa30BbIi Naposb — Naporb (coveTaHne BykB naTuHckoro andasmTa v (Mnu) umMdp), HanpaeBnNAeMbI
BaHkom KnveHTy B uensx noatBepxaeHus dakta coBeplleHus onepauuy KnveHTom npu npoBefeHuM onepauun B CeTu
MuTtepHeT B TCI, nogaepxmeatowem 3D Secure / MirAccept.

2. MPEOMET OOIOBOPA

2.1. Hactosawwmi [Jorosop onpegensieT ycrnosus v nopsgok npepoctasneHus BaHkom komnnekcHoro obcnyxusaHns KnuneHTa,
aTakke YCNoBUS W NOPSAOK 3akrioueHus oTaenbHblX [oroBopoB O npegocTtaBneHuyM OaHKOBCKOrO NpoAaykTa B paMkax
HacTosiwero [lorosopa. KomnnekcHoe 6aHkoBckoe obcnyxuBaHne KnneHToB ocyLlecTBAsieTCA B COOTBETCTBUM C OENCTBYIOLLNM
3akoHopaTenbcTBoM Poccuiickon ®epnepauum, 6aHKOBCKMMK NpaBuniammn n HacTosilwmM [1orosopoM B pamMkax NpefocTaBnsieMbiX
KnveHntam ycnyr.

HacTosiwwmin loroBop cuntaeTcs 3aknoyeHHbIM mexay CTopoHamu:

2.1.1. c momeHTa akuenTta baHkom npeanoxeHus (odepTbl) KnueHTa o 3akntoyeHun [orosopa, cogepxallerocs B 3asBneHum-
aHkeTe. lNpu 3ToM akuenToM SABNATCA AencTBus BbaHka, cBMOeTenbCTBYHOLWME O MPUHATMM Takon odepTbl, T.e. OTKpbIThEe
Knunenty Cuera,

2.1.2. cmomeHTa nognucaHua KnueHtom wuHoro 3asBneHusi, cogepxawero B cebe BblpaXeHue ero BOMEU3bsABMEeHWs Ha
npucoeanHenne k foroesopy o KBO.

2.1.3. ¢ MomeHTa nonyyeHuss BaHkoMm nognucaHHbIXx KnueHTom WHAMBMAyanbHbIX YCNOBWM KpeauToBaHus.! Hactoawwmi
noAnyHKT pacnpocTpaHseT cBoe AencTeue Ha oTHoweHusa KnneHTta n baHka no Jorosopy, Bo3Hukwue ¢ 01 uionsa 2014 roga.
[okymeHTbl, npeabsBnaemMble KnveHToMm, OOMmKHbI ObiTb AENCTBUTENbHbI Ha gaTy WX npeabsBreHus B bank. [JoKyMeHThl,
npencrtaensgemble B baHK, COCTaBnEHHbIE MOMHOCTLIO UMW B KAKOW-NMMOO MX YacTW Ha WHOCTPAHHOM A3blKE, [OOMKHbI
COMpoBOXAaTbCs nepesoom Ha pyccK1in A3bIK, 3aBepeHHbIM HOTapuycoMm. 3asaBneHne-aHkeTa (nmbo
BasBnexve/IHanBuayansHble ycrnoBusa kpeautoBaHusa) KnveHTa sBNsieTCA €OUHCTBEHHbIM [OKYMEHTOM, MOATBEPXAAKLNM
daKT 3aknoyeHus HacToswero JoroBopa. [JokymMeHTbl, NnpeactaBneHHble KnveHtom B BaHk, 06paTHO emy He BO3BpaLLlalTcs.
B3asBneHuve-aHkeTa/iHanBuayansHble YCroBust KpeanToBaHus/3asiBrneHne nognuceisaetcst KnmeHTom B ABYX 3K3eMnnspax, OauH
n3 KOTOpbIX nepepaetca B baHk, a BTopo — ocTtaetcsa y KnueHTa, ecnu nHoe He nNpeaycMOTPEHO MporpamMmmon KpeautoBaHms
n/unn BHYTPEHHUMK OokyMeHTamu baHka. 3asiBneHue-aHkeTa/lHaAMBMAYyanbHbIE YCNOBUS KpeaMToBaHUSA/3asBneHne sBNseTcs
OCHOBaHMeM Ans o6paboTku nepcoHanbHbiX AaHHbIX KnueHTa B cooTBeTcTBUMM C TpebGoBaHusamn denepanbHoOro 3akoHa oT
27.07.2006 Ne 152-®3 «O nepcoHanbHbiX AaHHbIX». [MognucbiBas 3aseneHune-aHkeTy/3asiBnexHne/iHouBuayaneHble ycrnoBusi
KpeoutoBaHus KnueHT BbipaxkaeT cBOE cornacue baHky Ha ero BUaeo/hoToCheMKY M NPEAbSBNEHHBIX UM LJOKYMEHTOB.

B cnyyae ecnu Ha momeHT 3aknodeHus [oroBopa mexay KnueHtom u BaHkom 3akntoveH goroBop 6aHKoBckoro cuyeta (ons
npoBefeHns (OU3NYeCKUM nMLOM Onepauuin € UCMONb30BaHMEM MEXOYHapOAHbIX GaHKOBCKMX KapT), TO C AaTbl 3aKMYeHus
[oroBopa yTpauvMBaeT cuny COOTBETCTByHOLWMA aAoroBop 6OaHkoBckoro cyeta. ObGsasatenbctBa CTOPOH, BO3HUKWIME [0
npekpaLleHns 4eNCcTBMS yKa3aHHOro AoroBopa GaHKOBCKOro cHeTa, a TakkKe YCIOBMS yKa3aHHOro AoroBopa GaHKOBCKOro cyeTa,
B YacTun yctaHoBneHHoro KnueHty KpegutHoro numutal/Jlumuta OBepapadta) perynupyrotcst B cCooTBeTCTBUM ¢ [loroBopoMm. Mpu
3TOM COXpaHSATCA BCE YCMNOBUS YKasaHHOrO [JoroBopa ©GaHKOBCKOro c4yeTa, B4acTu ycTaHoBreHHoro KpegwTHoro
numuta/liumnta OBepapadta, OeNcTBylOLME HA MOMEHT 3akmniouveHust [loroBopa, €crnv WHble YCINOBUSi HE YCTaHOBMEHbI
HoroBopom, Takke 3a KnueHToM coxpaHsieTca Homep (a) oTKpbITOro (bix) 6aHkoBckoro (1x) cyeta (oB), Homep (a) AoroBopa (oB)
©aHkoBckoro (Mx) cyeta (oB) (ons npoBeAeHUa HU3MYECKMM NMLOM Oonepauni C UCMONb30BaHMEM MEXOYHapPOAHbIX GaHKOBCKMX
kapT) wHomep (a) [HoroBopa 06 ycTaHOBMEeHWM KpeauTHoro numwuta/[loroBopa o0 nNpegocTaBneHnn kpeguta B dopme
«OBepapadT».

2.2. TpepoctaBneHne KnneHTy GaHKOBCKOro npoAykta B pamkax HacToswero [oroBopa ocyulectensetrca baHkom
B 3aBMCUMOCTM OT BMaa 6aHKOBCKOro npoayKTa, NpeayCMOTPEHHOIO COOTBETCTBYOLWMM [NpunoxeHnem K HacToswemy [loroBopy.
2.3. KnueHT BnpaBe Bocnonb3oBaTbcs MoObIM GaHKOBCKMM MNpPOAYKTOM, MnpedocTaBnsieMblM BaHkoM B pamkax HacTosiero
[oroBopa, 3akno4MB B Nopsigke, YCTaHOBMEHHOM HacToswmm JoroBopom, [JoroBop o npegocTtaBneHnM 6aHKOBCKOro npoaykra
Ha ycnoBusix nwboro MNpunoxeHus K HacToswemy [oroBopy u 3asBreHus-aHkeTbl/3asBnenns KnueHTta/YBegomnenunss o6
MHAMBMAYanNbHbBIX YCNOBUAX KpeamToBaHus/MIHanBuayanbHbIX YCNOBUIM KpeauToBaHus. [py 3TOM, B paMKax yXe 3aKMniyYeHHOro
HacTosiwero [oroeBopa, KnveHT BnpaBe npepoctaBute B bBaHk cooTBeTcTBYlOWee 3asiBneHune/3asBneHue-aHkeTy/AHKeTy,
odopmneHHoe B MIHTepHeT-0aHKke/4epes yaaneHHble kaHanbl 06CNyXMBaHUSA C UCMONb30BaHMEM AYTEHTUPUKALMOHHBIX AaHHbIX,
KOAOB NnoATBepXXaeHus n/vunu nognucaHHoe M3l B nopsiake, yCTaHOBNEHHOM HacToswmM [oroBopoM. BeeaeHue (coobuieHune
BaHky) AyTeHTUdMKaLMOHHBLIX AaHHbIX, KogoB noateBepxaeHns npu oopmMmneHun cooTBeTcTBytowero 3assneHus/3assneHus-
aHkeTbl/AHKeTbl W/unn npepocTtasneHne baHky 3assneHus/3asBneHue-aHkeTbl/AHkeTbl, nognucaHHoro [13I  o3HavaeT
3aknoveHve mexay baHkom n KnneHtom cootBeTcTBytoWero [loroBopa o0 npegocTaBrneHnM 6aHKOBCKOro NpoaykTa, B TOM YACHE,
ecnu peyb uaet o nobom [loroBope o0 NnpegocTaBneHun Kpeauta No COOTBETCTBYHOLEMY GaHKOBCKOMY NpoaykTy wunu Jorosope
OaHKOBCKOrO c4yeTa, B TOM 4MCle MO KOTOpOMYy YycTaHaBnuBaeTca OBepapadT u noarteepxaeHue KnneHTom Ha
COOTBETCTBYHOLLYIO AaTy TOro, YTO eMy nNpeaocTaBneHbl IHanBuayansHble ycrosusi [loroBopa 1 NoOHATHA MHpOpMauus O NOJTHOM
CTOMMOCTU KpeauTa.

2.4. OcHoBaHueM anga npegocraenennst KneHTy Toro nnm nHoro npogykra (ycnyru), npegycMoTpeHHon [JoroBopom, sBnsieTcs:
2.4.1. B OtpeneHunn baHka — nucbmeHHoe 3asiBnenne KnveHTta, a Takke nonoxurenoHaa NoeHTndpukaumsa n AyteHTudukaums

B Cny4ae NoOBTOPHOro NnognnucaHnsa ykasaHHbIX B M. 2.1 AOKYMEHTOB, OHU HE NopoXaatT NoCneACcTBUA B OTHOLLEHUW AaThbl 3aKMNOYeHUs HacToALWEero ,El,oroaopa.
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KnueHTta.

2.4.2. B WHTepHeT-6aHke — nopknoveHne kycnyre WHTepHeT-6aHK B nopsigke, YycrtaHoBrneHHOM [oroBopom, a Takke
nonoxurensHasa aeHTndpukauma n AyteHtudumkaumnsa KnveHra.
2.4.3. B KoHTakT-ueHTpe — obpaweHve KnuneHta B KoHTakT-ueHTp B nopsigke, YycTaHoBreHHOM [loroBopom, a Takke

nonoxurensHasa aeHTndpukauma n AyteHtudmkaumnsa Knvenra.

2.5. [loroBop o npepocTasneHnn 6aHKOBCKOro NpoAyKTa CHMTAEeTCs 3aKMoYeHHbIM € AaTbl noaTBepxaeHus baHkom (akuenTa)
npeanoxenus (ocdepTsbl) KnueHta, odopmneHHoro B Buae 3asBneHus-aHkeTbl/3asBneqns no gopme, ycTtaHoBneHHoW baHkom
unu c patel nognucaHua KnuveHtoMm 3asBneHus, cogepxailero B cebe BblpaKeHWe €ero BOMEeW3bsBIIEHWS Ha 3aknioyeHue
[orosopa o npegocTaBneHuyn 6aHKOBCKOro NpodykTa unu ¢ Aatel nonyvyeHns baHkom nognucaHHbix KnveHtom MHAvBMAYanbHbIX
YCNOBUW KpeANTOBaHUS.

2.6. Jorosop o npegocTaBneHun 6aHKOBCKOrO MpoAyKTa Ha YCMOBWUSX, YCTaHOBMEHHbIX COOTBETCTBYOWMM [lpunoxeHvem
K HacTosLwemy [loroBopy, ABNSeTCS HEOTbEMINEMON YacTbio HacToswero [lorosopa.

2.7. B cootBeTcTBUM Cc 4.1 cT. 450 MpaxxgaHckoro kogekca Poccunckon ®epepauun CTOpoHbI AOroBOpunuCh, 4To baHk nmeet
npaBo BHOCUTb M3MEHeHWs B YCroBusi HacToswero [lorosopa v B Tapudbl/lpasuna nogknoveHns n obcnyxusanna TapudHbIx
nnaHos/lporpaMmbl KPeaUTOBaHNSA, B TOM Yucie, M3MeHaTb MakeT npoaykTos (ycnyr)/TapndHbii nnaH, BelbpaHHbI KnveHTom,
Ha nHom MakeT npoaykToB (ycnyr)/ TapndHein nnaH. MNpu 3TOM M3MEHEeHWs, BHECEHHble baHkoM:

2.7.1. B HacTosawwmi Jorosop/lpaBuna noaknoyeHnst u obcnyxmneBaHnsa TapudHbIX MaHoB/YCNoBriA UCNONb30BaHNS HaHKOBCKMX
KapT B cuctemMe MoburbHbIX NnaTexen cTaHoBATCA o6sa3aTenbHbiMu Ans CTopoH Yepes 10 (fecATb) kaneHgapHbIX AHEN ¢ aaTbl
pasmelleHns bBaHkom HoBOM pefakumm HacToswero [orosopal/llpaBun nogknodeHus u  obenyxusaHua  TapudHbIX
nnaHoB/YCNoOBUMN UCNONb30BaHUSA 6GaHKOBCKUX KapT B CUCTEMe MOOMUMbHbIX nnaTtexen, nnbo W3MEHEeHWA, BHECEHHbIX
B HacToswmmn [JoroBop, Ha UHOpMaLMOHHbIX cTeHaax B Otaeneruax baxka n Ha Carite baHka.

2.7.2. B Tapudsbl (3a ncknoveHnem pasgena «obcnyxvsaHume no cyetam H6aHKOBCKMX Bknagos») /MporpamMmmbl KpeauToBaHWS,
CTaHoBsAITCA 06s13aTenbHbIMM Ans CTOPOH € AaThl BBeAEHWA B AeWiCTBME HOBOW pegakumn Tapudpos/lporpamm KpeauToBaHus,
n pasmelleHns baHkom Hoson pepakuun Tapudos/lporpaMM KpeaumToBaHWsA Ha WMHMOPMALMOHHBLIX cTeHdax B OTaeneHusix
BaHka n Ha Cawite BaHka.

BaHk nHdopmupyeT BknagymkoB 06 M3MEHEHUAX W/Mnn OONOMHEHUSAX, BHECEHME KOTOpbIX nraHupyeTca B Tapudbl B pasgen
«obcnyxmBaHne no cyetam GaHKOBCKMX BKNafoB» HE MeHee 4YeM 3a 7 (CeMb) KaneHpapHbIX AHEeNn A0 AaTbl BCTYMMEHUS UX B
cuny, nytem pasmelleHns baHkom HoBow pepakuum TapudoB Ha MHMOPMaUMOHHLIX cTeHaax B Otgenenunsx baHka n Ha Cavite
BaHka.

2.8. B cnyyae Hecornacusa KnueHta c uameHeHueM Hactoswero [oroBopa KnueHT mmeeT npaBO pacTOprHyTb HaCTOALLMNA
[orosBop B nopsgke, NpeaycMOTPeHHOM pasgenom 9 HacTtoswero [orosopa, nytem nodayv MMCbMEHHOTO YBeAOMIEeHUS
0 pacTopxeHust HacTosLwero [Jorosopa.

B cnyyae HenonyyeHns BaHkom oT KnuneHTa OO BCTyMfeHWs B CWUMy HOBbIX YCMOBWIA HacToswero [oroBopa NMCbMEHHOro
yBEOOMIEHNsT O pacTopxeHun Hactoswero [orosopa, baHk cuMTaeT 3TO BbIpaXXeHUMEM Ccorfacusi C U3MEHEHWSMWU YCIoBUiA
HacTosiwero [loroBopa.

2.9. WNHdopmaums o NOMHOM CTOMMOCTM KpeawuTa W NOMHOW Cymme KpeauTa no KpeauTHbIM npodyktam badka, a Takke
n3MeHeHHble ycrioBusa [loroBopa O npegoctaBneHnyM GaHKOBCKOro npoAdykTta MOoxeT gosBoauTtbcs A0 KnueHTa nocpenctsom
KoHTakT-ueHTpa. KnueHT cormaceH cTeMm, 4TO WHQOPMMpoBaHWe nocpeacTBoM KoHTakT-LueHTpa SBnseTcs crnocobom,
noaTBepXaaloLwyM aKkT O3HaKOMIIEHWS C MOSIHOM CTOMMOCTBIO KpeauTa W MOMHOW cymmoun kpeauTa. lNpu aTtom BaHkom
ocyLLecTBAseTCa 3anucb TenedOHHOro pasroBopa, NO3BONAIOWAn NOATBEPANTL (haKT O3HAKOMIIEHWS U Npu3HaBaemas B Liensx
HacTosLEero NyHKTa aHanorom co6cTBeHHOpYyYHOM nognucy KnueHTa.

KnvneHT camocTosATenbHO nocpeAcTBOM KOHTaKT-LeHTpa y3HaeT 3HayeHne MonHOM CTOMMOCTU KpeamTa 1 MOSHOW CyMMbI KpeauTa
no KpeauTHbIM NpoaykTam baHka B cnydae nameHeHus ycnosui [JoroBopa, BAMSIOWMX Ha pasMep NOSIHOW CTOMMOCTU KpeauTa
1 MONHON CyMMBbI KpeauTa.

2.10. KnneHT cornaluaeTcs, YTo Ucnonb3oBaHue AyTeHTUUKALNOHHBIX AaHHbIX, B TOM 4MCne creHepmpoBaHHbix BaHkom Kogos
noaTeepxaeHnsi, Hanpaensembix KnneHTy B cOOTBETCTBUM C BbiOpaHHbIM KNMeHTOM KaHanom CBA3MW, SABMAETCA Haanexaiien v
[octatouHon wupgeHTudmkauven KnueHTta, noaTBepxaeHVWeM MpaBa coBepllaTb onepauuMn 4Yepe3 MHTepHeT M aHanorom
coBCTBEHHOPYYHOM NOANNCK/NPOCTON 3NeKTPOHHOM nognucu KnuewTa.

2.11. KnuneHT cornalwlaeTcs Ha nonyyeHne oT baHka mnu oT umeHn BaHka ronocoBbiX BbI30OBOB, B TOM 4MCrle MOCPEACTBOM
aBTOMaTM3MPOBaHHbIX PAaCChINIOK M [03BaHMBaHWA, a Takke Ha MpoBedeHWe ayauosanucy TenedOHHbIX MeperoBopoB U
nocnepyollee BOCMPOM3BEeOEHUE, pacnpoCcTpaHeHne W [oBefeHve A0 Bceobliero ceefeHus ayauosanvcen TenedOoHHbIX
neperoBopoB.

3. OBLWME NONOXEHUA

3.1. Ans komnnekcHoro 6aHkoBckoro obcnyxusanus baHk npegoctasnseT KnmeHTy no ero BuIbopy ycnyru, NpeaycMOTPeHHbIe
HacToawwum [loroBopoM, © oTKpbiBaeT KnuneHTy cooTBeTCTBYlOWMIN OaHKOBCKUA CYET Ha OCHOBaHWM  3asABreHus-
aHkeTbl/3anBneHns/MHaMBmayanbHbIX YCNOBUI KpeaWTOBaHWA B COOTBETCTBUM C [IoroBOpOM O npedocTaBrieHMn 6aHKOBCKOro
npoaykra.

3.2. baHk ocyulecTBnseT cneaywowme genctsua no CyeTy: npyvem v 3auncneHue noctynatwowmx Ha CyeT AeHeXHbIX CPeAacTs,
BbIMOMHEHNE pacnopsbkeHuin KnmeHta O nepeuyncneHun u Bbigade COOTBETCTBYHOLMX CymMm co CyeTa v npoBedeHvne Apyrux
onepaumn no CuyeTty B 0ObEMe, npeaycMOTpeHHOM HacTtodwmm [oroBopom. [pu npoBegeHuM onepauuin ¢ KOHBepTauuewn,
onepauun OCYyLLECTBIATCA MO Kypcy, yCTaHOBMeHHoMYy Hactoawwmm [oroBopom. Kypc BaHka npu coBepuieHun onepauun
C KOHBepTaumen MoXeT OTnM4aTbCa AN pasHblX TUMOB onepauyi.

3.2.1. baHk oTkpbiBaeT CueTa B pybnsiXx M MHOCTPaHHbLIX BanioTax, ykasaHHbix B Tapudax, B COOTBETCTBMU C BblOpPaHHbLIM
6aHKOBCKMM NPOAYKTOM.

3.2.2. baHK He OCyLLeCTBNSAET HanuyHbIe onepaumn ¢ MOHETOW MHOCTPaHHBIX rocyaapcTs (rpynnbl rocyaapcTs).

3.3. Tllpu HeobxoamMmocTn Bbigaunm KnmveHTy HanWyHbIX [OEHEXHbIX CpeacTB B CyMME, BbIPAXEHHOW MWCKIYMTENBHO
B HOMMHANbHOW CTOMMOCTW MOHET, AaHHas cymma Bblgaetca KnneHTty B pybnsix no kypcy baHka.

3.4. Onepaunun No nepeBoay AeHEXHbIX cpeacTB co CyeTa OCyLLEeCTBNAITCS:

- nnbo Ha OCHOBaHWM pacyeTHOro AOKyMeHTa/ pacnopsbkeHus Ha nepesof, oopmreHHoro baHkom Ha OCHOBaHWK 3asBreHWs
u/vnn pacnopspkeHns KnneHta Ha cocTaBreHvne MNnaTeXxHOro NopyyYeHus/pacrnopsbkeHus Ha nepeBof OT ero MMeHun badkom,
ochopmneHHoro no yctaHoBneHHow BaHkom dhopme, cogepxallee Bce Heobxoaumble ONs NEPEUNCNEHUs OeHEXHbIX CPeacTB
pekBun3unTbl, noctynueliero B bank yepe3 OtaeneHve badka, KoHTakT-ueHTp, WHTepHeT-6aHK, a Takke B MHbIMU cnocobamu,
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npegycMoTpeHHbIMY [JoroBopom;

- nnbo Ha OCHOBaHUM pacYeTHOro [JOKyMeHTa/pacnopsikeHuss Ha nepesod, odopmneHHoro baHkom Ha ocHoBaHuK
3asBneHus/pacnopskeHns KnneHta Ha nepuopuyveckve nepeBobl AeHEXHbIX cpeacTB co CueTta, no dopme, yCTaHOBNEHHON
BaHkom;

- NMnbo Ha OCHOBaHUWM pacYeTHbIX OOKYMEHTOB, OOpMIeHHbIX KnmeHToM c ucrnonb3oBaHWeMm aHanora cobCTBEHHOPYYHOM
noanucu, B COOTBETCTBMM C 3aKoHopaTenscTBoM Poccuickon ®epepaummn n aktamn banka Poccuu, B TOM yncne noanvcaHHbIX
nocpeacTsoM MHTepHeT-6aHka;

- mubo Ha OCHOBaHUW pacyeTHbIX [AOKYMEHTOB, MOAMMCaHHbIX  KnneHToM  coBCTBEHHOPYYHO, B COOTBETCTBUM
c 3akoHopaTenscTBoM Poccuickonn Pegepaumm n aktamm baHka Poccun, noctynusumnmn B baHk.

3.5. lMpwu cosepuieHnn onepauuii no Cuety B Otaenenun baHka dopmupyeTtca OTHeT B aNEKTPOHHOM BUAE, KOTOPbIA XPaHUTCS
B 3NeKTpoHHOM 6a3e baHka.

3.6. lNpu npoBeaeHn onepaummn No CNMCaHNIO AeHeXHbIX cpeacTB co CyeTa aBTOMaTUYECKM MPOU3BOAUTCS BOKMPOBKa CyMMbI
onepaumn Ha CueTe (C y4eTOM COOTBETCTBYHOLLEN KOMMUCCUM) B MOMEHT noarteepxaeHns KnueHTom onepauuu, nmbo npu
coBepLueHun onepaummn no Kapte € nposedeHnem aBTOPU3AUMOHHOrO 3anpoca, nvbo nmpu odopmieHun baHkom nepesoga
AEeHeXHbIX CPeaCcTB Ha OCHOBaHWUM 3asaBneHuns KnuenTa.

3.7. Bcnyyae ecnu ans uvcnonHeHus pacnopspkeHns KnneHta no Cuety TpebyeTca gononHWTenbHas NpoBepka B YacTu
COOTBETCTBMS onepaumn TpeboBaHWAM BanioTHOTO 3akoHOA4ATeNbCTBa WM NPOBEAEHVE PUANYECKON 3KcnepTusbl, KnueHt
nepefaeT NnaTeXxHble nu UHble AOKyMeHTbl B BaHk ¢ opopmnenunem pacnucku no dopme, yctaHosneHHon baHkom. baHk umeet
NpaBO He UCMONHATL pacnopsbkeHus KnueHTa v BepHyTb NnaTexHble M UHble JOKYMEHTbI, €Crn B XOA4e NPOBEAeHNs NPOBEPKM
WNN 9KCNepTusbl BbISBNEHbI OLWMOKW, HECOOTBETCTBUE PEKBM3UTOB WM HECOOTBETCTBME YKa3aHHbIX [OKYMeHToB/onepaumm
3akoHopaTenbcTBy Poccuiickon ®epepauunn. Bosspat He NpuHATbIX BaHKOM [OKYMEHTOB npousBoauTCcH B TedeHune 3 (Tpex)
pabounx gHen c gaTbl uUx NpuHATUS OT KnueHTta. B aTom cnyyae cymma onepaumn octaetcd GnokMpoBaHHOM OO0 MOMEHTa
nonyyeHuss baHkom ot KnueHTa HEOOXOAUMBIX PEKBU3MTOB (JOKYMEHTOB) MNW MPUHATUA BaHKOM pelleHus O HEBO3MOXHOCTM
ncnonHeHus nopyyeHus Knuenra.

3.8. baHk ncnonHseT 3asBneHus, NopyYyeHns n/unu pacnopskeHus KnueHta B cnegyoLmne Cpoku:

3.8.1. CnucaHve cymmbl onepauun co Cueta KnumeHta npu nposegeHun KnveHTom onepaumn no 6esHanuyHoMy nepesoay
AeHexHbIx cpeacts mexay Cuetamu KnueHta n Ha cyeTa uHbIX KnneHTos; cnmvcaHve cymmbl onepaumm co Cyeta KnuneHta Ha
cyeTa, OTKpbITble B ApyrMx GaHkax, NpousBoauTCA He nosgHee pabouvero AHs, cnegylowero 3a AHeM nocTynneHus B bank
COOTBETCTBYIOLLErO 3asiBNEHNs, NOpydYeHns nunn pacnopsxeHns KnveHta, 3a NCKNIOYEHNEM CriydaeB, NPeayCMOTPEHHbIX Nn. 3.7
HacToswwero [lorosopa.

3.8.2. B cnyyae ecnu nopyyeHne KnveHTta Ha npoBefeHune onepauuy no 6e3HanuyHol noKynke/npogaxe MHOCTPaAHHOW BamntoThl
noctynuno B baxk nocne 13 yacos 30 MuHyT, BaHk ocTaBnseT 3a cobov nNpaBo MCNONHUTL NopydeHne KnneHta Ha cnepyroLwmin
pabounin AeHb. B aTom cnyvae cpeactBa co Cuyeta KnveHTa cnucbiBaloTcs Ha crepyolwmn paboumin geHb Mo Kypcy bawka,
OelcTByloLeMy Ha aaTy hakTM4eckoro npoBeAeHNs onepaumn.

3.9. KnueHT, ecnn wnHoe He npegycMoTpeHo [loroBopoM O nNpefocTaBreHnM COOTBETCTBYHOLEro GaHKOBCKOro NpoaykTa
K HacTosilemy [loroBopy, nopyyaeTt baHky cnvcbiBaTb 6€3 JONOMHUTENBHOMO/-bIX pacnopsbkeHns/-ui KnueHta (3apaHee gaHHbIN
akuenT) AeHexHble cpeacTtea co CueTa:

3.9.1. nnatbl, HeycToWku, wWTpadbl, NPeaycCMOTpeHHble HacToswmum [lorosopoMm, [oroBopom/-amu 0 npegocTaBneHnu
6aHKoBCKOro npoaykra n Tapudamu/TapudHbiMu nnaHamwu/yYBegomneHvem 06 WHAMBMAYamNbHbIX  YCNOBUAX
KpeamToBaHuA/VIHONBMAYaNbHLIMU YCIOBUSMW KPEAMTOBaHMSA, a TakkKe OCYLUEeCTBNSATb MoralleHne Tekyliei 1 NpoCpOvYeHHON
3a[0MKeHHOCTU No NpegocTaBneHHbIM baHkoM KpeamTam, a Takke CymMMy CTPaxoBKU NO AOrOBOpaM CTPaxoBaHWUs;

3.9.2. geHexHble cpefcTBa B CYeT BO3MELLEHWS AOKYMEHTanbHO MNOATBEPXAEHHbIX pacxofoB baHka, noHeceHHbIx BaHkom
B pe3ynbrarte obcnyxumBaHmsa CuyeTa;

3.9.3. cymMMy Hanoros, BO3HMKaKOLLMX NPU NUCMONHEHNN [JOroBOpoB O nNpegocTtaBneHnM GaHKOBCKOro MpoAykTa, ynnara KoTopbixX
npeaycMoTpeHa 3akoHoaaTtenbcTBoM Poccuiickon ®epepauuu;

3.9.4. peHexHble cpeacTea, OWMOOYHO 3auncneHHble Ha CueT baHkom.

3.9.5. geHexHble cpeacTBa B pa3mepe, paBHOM CyMMbl cashback, BbinnadeHHoro KnueHty B cooTBeTcTBUMM C [lpaBunamu
nporpaMMbl MOSINBHOCTU ANS AepaTenen KapT COOTBETCTBYIOLLEN MMaTeXHOW CUCTeMbl, HO Noanexaiiero Bo3BpaTy B
cootBeTCcTBMU C [paBunamn u/vnu ycnosusMu AKLMM NporpaMMbl FOAMBHOCTU ANS AepXaTenen kapT COOTBETCTBYIOLLEN
NnaTeXHoW CUCTEeMbl, B TOM YMCre B Cry4yae ero owMOOYHOro HauMCNeHUs UM HavucrneHus npu HecobniogeHun KnneHtom
ycnosuii MNpasun uny ycnosuin Akumm nporpamMmbl TOANbHOCTY AN AepXKaTenen KapT COOTBETCTBYIOLLEN NNaTeXHOW CUCTEMBI.
3.10. Pasmep nnat/-bl baHka 3a onepauun, CcoBepliaeMble C AEHEeXHbIMW cpeacTBamn KnuveHTa, ycTaHaBnuBaeTcs
B COOTBETCTBMM C AencTByowmMn B baHke Ha paTty coBepuleHus onepauun Tapudamu/TapudHbIMKM nnaHaMmu/yYBeaoMeHem
06 nHanBMAyanbHbIX YyCNOBUSAX KpeauToBaHns/MiHauBmayanbHbIMY YCIIOBUSIMU KPEAUTOBAHUS.

3.11. KnuneHT BblpaxaeT baHky (napTHepam baHka Ha ocHOBaHUM COOTBETCTBYIOLLMX AOTOBOPOB) cBOE 6e3ycnoBHOe cornacue Ha
obpaboTky nobon MHOpMaLMK, OTHOCSLLEENCA K nepcoHanbHbIM AaHHbIM KnveHTa (Bkntovas: ®.U1.0.; rog; mecau; Aaty; MecTo
POXOEHWS; TPaXOAHCTBO; AaHHbIe JOKYMEHTa, YAOCTOBEPSIOLLEro NMYHOCTL (TUM, cepusi, HOMep, KeM U Korga BblAaH); agpeca:
MecTa XuTenbcTBa, mecta permctpauun, mecta pabotbl; MHH, CHUIIC, nonuc obsa3aTtensHOro MeauuUMHCKOro CTpaxoBaHus,
nonuc [O6POBONMBLHOIO MeauuMHcKoro crtpaxosaHud, nonuc KACKO, uHdopmaums O COCTOSAHUM WHAMBMAOYaANbHOro NULEBOro
cyeTa 3acTpaxOBaHHOIO nvua, AaHHble BOAUTENbLCKOrO YAOCTOBEPEHMS, BKITHOYAsa ero Konu, cBegeHusa o 6aHKOBCKUX cyeTax;
pasmep 3agomkeHHocTV neped baHkowm; kpeguTHyio uctopuio KnneHta w nobyro vHyl, paHee npeaocTaBrneHHylo banky
uHdOpMaumio, B TOM 4WCre, coaepxallylo OaHKOBCKyl0 TalHy), CBeAeHWss O Homepax TternedgoHoB, aboHeHTOM w/vnu
nonb3oBaTeneMm KOTopbIX KnueHT sBnseTcs, cBedeHWs 0O OKa3aHHbIX OrnepatopaMu CBsi3W ycryrax cBssu (B TOM 4wucre
CBeAEHUA O MeCTOHaxoxaeHWn aboHeHTCKOro obopyAoBaHWs NpW MNOMyYeHWU YCryr CBA3M, CBEAEHUst O TpadmKe, okasaHHbIX
ycnyrax u ux onnaTte), cBefdeHuss o6 maeHTudukaTopax aboHeHTCkoro obopyaoBaHus, uHble cBedeHuss o KnneHte kak o6
aboHeHTe, cBeAeHus 0 pesynbTaTax ux obpaboTku, B TOM Yncre opraHusaumsl kaHana KoMmMmyHukaummn baHka ¢ ncnonb3oBaHvem
TenedoHHbIX HOMepPOB, aboHEHTOM W/Mnu nonb3oBaTenemM KOTopbiX KnmeHT aBnseTtcs, Ha o6paboTky nepcoHanbHbIX AaHHbIX,
cocTaBnsAlWwmnx obLeaoCcTynHble cBeaeHnst GaHka [aHHbIX odumumanbHoro uHTepHeT-canta PCCI Poccun, B TOM yucre,
ykasaHHon B 3asBneHuu-AHkeTe/3asBneHnn/MiHouBuayanbHbIX YCMOBUAX KpeautoBaHWs KnveHTa W B MHbIX [JOKyMEHTax,
C UCMOMNb30BaHNEM CPEACTB aBTOMatm3aumu nnm 6e3 TakoBblX, B TOM YMCME, HO He OorpaHuuymBasch, cbop, cuctemartusaumio,
HakommneHve, XpaHeHWe, YTOYHEHVe, WCMOoNb3oBaHWe, pacnpocTpaHeHue, nepejady, OnoKMpoBaHWe, YHUYTOXEHVEe
nepcoHarnbHbIX AaHHbIX, NpedoCcTaBeHHbIX baHKy B CBA3W C 3aknioyeHWeM W ucrnonHeHneM Hactosiwero [Jorosopa, [orosopos
0 npegocTaBneHn 6aHKOBCKOro NPOAyKTa, U UHble AENCTBUS, NPeayCMOTpeHHble PeaepanbHbiM 3akoHoM oT 27.07.2006 Ne 152-
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®3 «O nepcoHanbHbIX AaHHbIX» (BKIoYasi nonyyeHne nsobpaxeHuns nytem cdotorpacdmpoBaHus 1 Bugeosanucu). baHk Bnpase
ncnonb3oBaTb Npu 06paboTke NepcoHanbHbIX AaHHbIX KnveHTa aBTOMaTU3NpOBaHHbIA, MEXaHUYECKUIA, PYYHOW 1 nioOoi NHOM
cnocob no ycmoTtpeHuto baHka.

KnueHT BblpaxaeT cornacue u ynonHomoumsaeT baHk npegocTaBnsATe NOMHOCTLIO MMM YaCTUYHO CBeAEHWs], yka3aHHble B ab3aue
NnepBOM HacTosLWEro MyHKTa W NpoBoAMMbIX onepaumsx no Cuetam, naptHepam bBaHka, c koTopbiMu y BaHka 3aknioyeHo
cornalleHne o KOHPUAEHLManLHOCTN N HepasrnaleHn nHpopmMaumn.

MepeyeHb napTHepoB baHka, B oTHOLIEHUM KOTOpbIX KnueHT gaeT cornacme Ha o6paboTky CBOMX NepCOHanbHbIX AaHHbIX:
MAO «MeradoHn» (127006, r. Mockea, Mepeynok OpyxewnHbii, gom 41), OO0 «Mann.Py» (125167, r. Mocksa, JleHuHrpagckun
npocnekt A. 39, ctp. 79), MAO «MTC» (109147, r. Mocksa, yn. Mapkcuctckas, a.4), AO «HCIMK» (115184, r. Mocksa, yn.
Bonbwasa Tartapckas, A.11A), AO «AnbdaCrtpaxosaHune» (610027, r. Mockea, yn. Kapna Mapkca, a. 99), OOO CK «BKC
CrtpaxoBaHue» (129110, r. Mockea, lNpocnekt Mupa, a. 69, ctp. 1, at. 9, nom. XV kom. 1), OO0 «Ctpaxoas komnaHua «BCK-
TInHna xunsHn» (121552, r. Mockea, yn. OcTtposHas, a.4), CtpaxoBoe akunoHepHoe obwectso «BCK» (121552, r. Mocksa, yn.
OcTtpoBHas, a. 4), 000 «Kanutan Naid CtpaxoBaHue xu3Hn» (115035, r. Mockea, yn. HabepexHas Kagawesckas, a. 30), OO0
«CTPAXOBAA KOMIMAHUA «COTMTIACUE» (129110, ropog Mocksa, yn. 'unaposckoro, g.42), AO «MAKC» (115184, r. Mockga,
yn. M. OpgbiHka, g. 50), OO0 CTPAXOBAA KOMMAHUA «MAKC CTPAXOBAHUE >XWU3HW» (115184, ropog Mockea, yn.
Manas OppgpblHka, g. 50), NMAO CK «Pocrocctpax» (140002, MockoBckasa obr., r. JTo6epupl, yn. MNapkosas, a. 3), AO «HBK»
(appec mecta HaxoxaeHnusi: 121069, r. Mocksa, CkatepTHbIi nep., A. 20, ctp.1), A0 «OKBb» (115184, r. Mocksa, yn. bonbLlias
Tartapckas, g. 9, at.4, nom. 51), OO0 «KpeantHoe 6iopo Pycckun CtaHgapt» (105318, r. Mocksa, CemeHoBckas nnowaab, A.7,
k. 1), AO KMBW BaHk (117648, r. Mockea, Mkp. YeptaHoBo CesepHoe, a. 1A, kopn. 1), OO0 «AkcmomaTuka» (123056, r. Mocksa,
MyHuumnaneHbin okpyr MNMpecHeHckui BH.Tep.r., yn. bonbwas MpyauHckas, A4. 30A, ctp. 1, od. 506), OO0 «biopo KpeanTHbIX
nctopuin dksudpake» (129090, r. Mockea, yn. Kananuyesckas, a. 16, ctp. 1), OO0 «Bcerga ogobpeHo» (121069, r. Mockea, BH.
Tep. r. MyHMUMnanbHbIA okpyr MpecHeHckun, yn. CagoBas-KyapuHckas, g. 2/62/35, ctop. 1, aTax MaHcapaa, koM. 12).

Ob6paboTka nepcoHasnbHbIX AaHHbIX BaHkoM 1 nepedaBaembix napTHepam baHka ocyliecTBnseTcs, B TOM uucne Ans
Luenewn:

3.11.1. ocywecTtBneHns cBsa3n ¢ KnueHTom Ans npegoctaBneHvs nHdgopmaumm o6 ucnonHeHun Hactosuwero [lorosopa,
[oroBopoB o npegocTaBneHnn GaHKOBCKOro MpoaykTa, Afs OpraHM3auum NO4YTOBbIX PaACChINOK, pacchinok CMC-coobuieHuin,
Push-yBegomneHnii 1 paccbiniok No 3neKkTPOHHOW noyTe B agpec KnueHTa BbINWCOK MO cyeTam, uHdopMauuvM no Kpeaurtam,
npeanoxenui (ocpept) baHka, a Takke ANA nepegady MHPOPMALMOHHBIX 1 peknaMHbix coobLieHni o6 ycnyrax baHka nytem
HanpaeneHmss CMC-coobueHunii, Push-yBegoMneHun, pacchifiok MO SMEKTPOHHOM nouvTe B agpec KnveHta, MoOOWIbHbIX
npunoxenunn Viber, WhatsApp, iMessage n agpyrumu cpegcrsamu CBA3W: Npu 3ToM KnneHT HeceT BCe PUCKM, CBA3aHHbIE C TeM,
YTO HampaBfeHHble CoobLLEeHNs CTaHyT AOCTYMHbIMU TpeTbM nuuam. Cormacue Ha nonyyeHue oT baHka MHOPMALIMOHHBIX U
peknamHbIx coobLleHnin moxeT BbiTb 0To3BaHO KnneHTom B ntobovi MOMeHT nyTem nepefdayn baHky nognmcaHHoro KnneHTtom
MUCbMEHHOTO 3asBIeHus;

3.11.2. ocywecTBneHns HeobxoAMMON ANns MWCNOMHeHus Hactoswero [loroBopa peructpauuMu B nporpamMmmax nooLpeHns
(BOHYCHBIX nNporpamMmax) UnuM B MHbIX Mporpammax ans uanyeckmx nuu, NPOBOAMMbLIX OpraHvM3aumsaMu, COTPYOHWYaoLLMMU
¢ baHkom B pamkax Bbinycka MNapTHepckux KapT, a Takke onga peanv3aunmn ykasaHHbIX Nporpamm;

3.11.3. ocywecTtBneHns TenedoHHOW cBA3n ¢ KnueHtom, Ana npepocTtasneHns KnueHTy wHdopmaumn 06 MCnonHeHuu
HacTosiwero [oroeopa, [loroBopoB o0 npegoctaBneHunm OaHKOBCKOro npoaykTta, TapudHbiXx nnaHos/YBegomneHun o6
NHAMBMAYaNbHBIX YCIOBUSIX KPEAUTOBAHMUS, a Takke nepefaym NMHpopMaLmMOoHHbIX U peknamHbIX coobLLeHun 06 ycnyrax baHka;
3.11.4. ocywecTBNeHNa B3bICKAHUA MPOCPOYEHHOW 3apoimkeHHoCcTn nepen bankom no [orosopam O npegocTaBreHUn
6aHKkoBCKoOro npofdykta u/mnu niobomy MHOMY 3aKnioYeHHOMY ¢ BaHkom cornallueHmio;

3.11.5. opraHu3auuv yny4lieHui nporpaMmMHoro obecneyeHns baHka;

3.11.6. npepocTtaBneHns baHKy ycrnyr no XpaHeHWI0 KIMEHTCKUX AOKYMEHTOB, CO3[aHWI0O U XPaHEHWIO 9NEKTPOHHBLIX KOMui
YyKa3aHHbIX JOKYMEHTOB;

3.11.7. paccnegoBaHWs CMOPHbBIX Onepauui, B Crydae BHECEHMS HanuyHbIX AEeHEeXHbIX cpeacTtB Ha Cuyet KnveHTta 4yepes
NpOrpaMMHO-TEXHNYECKME YCTPONCTBA CTOPOHHNX OpraHv3auui;

3.11.8. cocTaBneHns OT MMEHW M Mo pacrnopsikeHuto KnvmeHTa nnaTtexHblX AOKYMEHTOB Ha OCYLLEeCTBMEHWE MNepeyvcneHns
AeHexHbIX cpeacts co CueTos;

3.11.9. npuobpetenusi KnueHtammu ToBapoB, paboT, ycnyr, npeaocTaBnsieMbliX NofyyaTensMud nepeBodoB, B TOM 4ucne
CTPaxoBbIMWN KOMNAHUAMU, C KOTOPbIMWU BaHKOM 3akntoyYeHbl COOTBETCTBYIOLLME JOrOBOPbI, B TOM YMCne NOCPEACTBOM WX onnaThbl
yepes Otoenenuns baHka, MHTEpHET-Mara3uHbl, NNaTexHbIe TEPMUHAnNbLI ONNaThbl, KACCbl OCYLLECTBNEHNSA NepeBoaoB, baHkomaTsl
n gpyrwe yctponctea. [lepeyeHb nonydyatenen nepeBofoB, oOnnaTy TOBapoB, paboTt, ycnyr koTopbix KnuneHT moxet
ocyuwlectBnsaTe yepe3 OtgenenHns baHka, VHTepHeT-marasvHbl, MMATEXHble TepMWHanbl OMNMnaThbl, KacCbl OCYLUECTBMEHUS
nepesofoB, baHkomaTbl 1 gpyrme ycTponcTea onpenenseTcs baHkoM camoCTOATENBHO;

3.11.10. npoBepkn [OCTOBEPHOCTW YKa3aHHbIX KnneHTOM cBedeHW, B TOM u4ucre MpoBepkn OraroHagexHocTw,
KpeamTocnocobHocTn KnueHTta, nonyvyeHue pesynbTaToB TakoW OLEHKWM, CKOPWMHroBoro 6anna (MHAMBWAYarnbHOrO pevTuHra) u
Apyr1x nokasartenen bnaroHageXxHOCTV Npu paccMOTpeHUn baHkoM BO3MOXHOCTM 3aKmioyYeHns ¢ 3aeMLmMKoM fioBbix 4OrOBOPOB
M cornalleHun;

3.11.11. NnpUHATUS peLLeHUiA, yperynmpoBaHusa NPOCPOYEHHOW 3aJ0IMKEHHOCTM nepes baHkom;

3.11.12. okasaHus ycnyr CTpaxoBaHWs, B TOM YMCIe OKa3aHUsA MHBECTULIMOHHBIX YCyT;

3.11.13. Bepucpnkauum (NpoBepkn) AaHHbIX CybbeKkTa NnepcoHanbHbIX AaHHbIX KnneHTta nmbo noteHumansHoro KnnewTa;

3.11.14. npoBeAeHNs OLEHKM U aHanus3a, BbISIBNEHUS M NpedoTBpaLleHnss MOLLIEHHUYECKMX OEWCTBMI U neranusauuvm cpeacTs,
NOnyYeHHbIX NPECTYMHbIM MyTEM;

3.11.15. ocyuiecTtBneHus AeHexHbIxX nepeBogos nocpeactsom CHBIT;

3.11.16. ocywecTBneHne pacyetoB no onepauusim KnueHta u obecneveHne 6Ge3onacHocT nepeBodoB, B TOM uuche,
OCYLLECTBMNAEMbIX C NCMOMNb30BaHNEM BAHKOBCKMX KapT;

3.11.17. Ha obpaboTky cBeaeHun o KnmeHTe, kak 06 aboHeHTe, BKMo4as, HO He OrpaHNYnBasaCb: aboOHEHTCkne HoMepa, CBeAeHNS
06 aboHEHTCKOM yCTpOWCTBE, ApYrie AaHHble, No3Bonsowmne naeHTuduumpoBaTe aboHEHTCKOE YCTPOMCTBO, UHbIE CBeAeHNst 06
OKas3bIlBaeMbIX ycrnyrax no goroBopy o6 okasaHwu ycrnyr CBA3W, 3a WCKITHYEHVWEM CBEAEHWI, COCTaBNSIOWMX TalHy CBS3W; Ans
nepegaydn ux n pesynbrata 06paboTkM yKazaHHbIX cBeAeHWI BaHky;

3.11.18. npepocTaBneHne MHGOpPMaUnM TPETbUM NMLAM, KOTOPble OCYLLECTBNAT AEATENbHOCTb MO obecrneyeHno Bo3Bpara
NPOCPOYEHHON 33J0IMKEHHOCTMU.

B cnyyae ecnu KnneHtom 6aHka siBNsieTCs HECOBEPLUEHHOMETHEE NULO, aKLEenToM YCIOBUIA AaHHOTO MyHKTa CNyXWT NognucaHue
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€ero 3akoHHbIM npeacTaBuTenem Cornacusi 3aKOHHOro NpPeAcTaBUTENS.

KnueHT BbipaxaeT cornacve Ha HanpasneHve baHkom oT cBoero umeHu 3anpoca B [P yepes CM3B Ha nonydeHue
MHOPMaLMM O COCTOSIHUM CBOEr0 MHAMBMAOYaNbHOrO NMULEBOrO cYeTa 3acTPaxOBaHHOMO Nvua W npedocTaBreHve yKasaHHOW
uHgpopmauum NOP nocpeactsom CMOB B BaHk gns nocnepytowein ee obpabotknm BaHkom (Bkmodas 3anucb, HakomnneHue,
cucTemaTtusaumio, XpaHeHve, U3BnevyeHne, UCnonb3oBaHne, yaaneHue) B Lensx OLEeHKN ero nnaTexecnocobHOCTM ANst NPUHATUA
peLleHnss O 3aKYeHUN C HUM JoroBopa NoTpebuTenbCcKoro KpeamTa u npefocTaBneHns KpeauTtos. HacTtosuwee cornacue Ha
3anpoc v nony4vexne nHdopmaumm ns NOP gencTeyeT B TeHeHMe LWEeCTN MeCcsLeB C AaTbl HanpasneHus 3anpoca y nonyvyeHns ns
M®P baHkom nHdopmaummn nmbo Ao MOMeHTa NPUHATUS BaHKOM OKOHYaTemnbHOro pelleHus O 3aknoyveHun, nnbo ob otkase B
3aknodeHun ¢ KnueHtom gorosopa noTpebuTenbckoro kpeauta (ecnu Takoe pelueHvne OyAaeT MpUHATO A0 UCTEYEHUs LLecTu
MecsaueB).

3.12. baHk BnpaBe ocyLlecTBnATb 06paboTKy nepcoHanbHbIX AaHHbIX KnveHTa B TeyeHue BCero cpoka aewctews [orosopa,
a Takke B TedeHme 10 (gecATun) neT ¢ aatbl NpekpalleHms obsizatenscte CTOpoH no [Jorosopy.

[MepcoHanbHble AaHHble KnveHTa noanexat YHUYTOXeHWIo no uctevenun 10 (gecsatn) neT ¢ Aatbl NpekpalleHus obssaTenscTs
CropoH no [lorosopy.

3.13. OT3biB cornacus Ha 06paboTKy MepcoHasnbHbIX AaHHbIX MOXeT ObiTb ocyliecTBneH KnnMeHTOM TOoMbko MyTeM nogauu
KnvneHTom nuyHO nucbMeHHOro 3assnenns B baHk. B cnyvae Hanpasnenns Knventom B baHk 3asBneHns ob oT3biBe cornacus Ha
06paboTKy ero nepcoHanbHbIX AaHHbIX, 06paboTka NepcoHanbHbIX AaHHbIX NPEKPATUTCA TOMbKO NOCHe MUCMONHeHWsA KnneHTom
BCex 0653aTensCTB no [JoroBopy, UHbLIX COrnaLleHuaM, 3aKtoYeHHbIM ¢ BaHkom.

Mo ncreyeHnmn cpoka aencTeusa cornacusi Ha 06paboTky nepcoHanbHbIX AaHHbIX KnneHTa unu B crnyyae ero ot3biBa baHk 0653aH
YHUYTOXUTb TOMbLKO Te MepcoHanbHble AaHHble, AanbHenwas obpaboTka KOTOPbIX He MNpegycMOTpeHa 3akoHOoO4AaTeNbCTBOM
Poccuiickon depepaunn.

3.14. [leHexHble cpeAcTBa, pasmelleHHble KnneHtom Ha CyeTax, BKMIOYas Ha4YMCNEeHHbIE Ha OCTaTKW NPOLEHThI, 3aCTPaxoBaHbI
B NMopsiAke, pasMepax 1 Ha yCroBusX, yCTaHOBMEHHbIX 3akoHoAaTenbcTBoM Poccuiickon ®egepaumn.

3.15. 3a npepocTaBneHve NpoaykToB u ycnyr B pamkax aketa ycnyr, KnueHT ynnauvsaeT BaHKy nnaTy/-bl B COOTBETCTBUM
¢ Tapudpamn/TapudHeiMmM  nnaHamu/yYsegomnenusmmn o6  MHAMBMAYaNbHbIX  YCIOBUSAX  KpeauToBaHus/MIHAMBMAYaNbHBIMU
ycnoBusiMun kpeauTtoBaHudA. B cnyvae npekpalueHus gencteusa Hactoswero [loroBopa, JOCPOYHOTO pPacTOPXKEHUS HacTosLWero
[orosopa no mnobbiM OCHOBaHUSIM, a Takke B criydae uaMeHeHusi lMakeTa ycnyr B COOTBETCTBUM C YCMOBUMAMMW HACTOSALLErO
Horosopa, nnara/-bl, paHee ynnaveHHble baHky B onnaty ctoumocTu NakeTta ycnyr, He BO3BPaLLAlOTCA U HE yYUTbIBAKOTCA B CHET
noraweHns 3agomkeHHocTy Knuenta nepeq baHkom.

3.16. lNMpwu obecnyxusaHnm KnueHta B pamkax HacTosiwero [loroBopa u [loroBopa/-0B 0 npefocTasneHun 6aHKoBCKOro NpoaykTa,
KnvneHT moxeT nomy4aTb MbroTbl (HanpuMep, CKMAKWA B TOProBbIX CETSX, pecTopaHax, CTpaxoBble mporpammel, cashback v gp.)
B COOTBETCTBUM C COrnalleHnsMM, 3aknioYeHHbIMU Mexay baHkoM v opraHusaumaMu-TpeTbMmn nuuamu nmbo B COOTBETCTBUM C
MpaBunamn nporpammbl FOSANBHOCTM AN AepxaTenen KapT COOTBETCTBYIOLLEN MnaTexHow cuctembl. baHk moxeT
nHdpopmMumpoBaTtb KnveHTa o Takux nbrotax, pasmelias uHdgopmauuio o Hux B OTaenenuax banka wn/vnu Ha Cante BaHka.
KnueHT yBegomneH o ToM, YTO Takve nbroTbl npegoctasnaoTca KnneHTy opraHusauusiMm — TpeTbMMu nuuamu, a He bankowm;
BaHk He npepocTaBnseT KNMeHTy HMKaKUX rapaHTuii Unv 3aBepeHnin B OTHOLLEHMU TaKMX NbroT, a Takke MX KavyecTsBa, Hanuyms
W HEMNpepbIBHOrO NpeaocTaBneHns; baHk He HeceT HWKaKkoW OTBETCTBEHHOCTU B CBSA3W C MCMOMb3oBaHWeM KnueHToM nbror,
npepoctaensemblx KnueHTy opraHusauusiMm — TpeTbMMm nNuuamu.

3.17. KnueHT BblpaxkaeT baHky cBoe 6e3ycrnoBHOe corflacve Ha ocyllecTBreHue cBsA3n ¢ KnmeHToM Aans npegocTaBneHus
nHdopmaumm 06 ncnonHeHUn Hactoswero [lorosopa, [1oroBopoB 0 npefocTaBneHnn GaHKOBCKOrO MPOAyKTa, ANA opraHusaummn
MOYTOBBLIX pacchinok, paccbinok CMC-coobLieHun, Push-yBegoMneHWn 1 pacchifiok Mo 3MeKTPOoHHOW noyTe B agpec Knuventa
BbIMWCOK MO c4eTam, uHdopmaumm no kpeawuTtam, npednoxenunn (odept) baHka, a Takke ANS nepedadn UHAPOPMALMOHHbBIX
W peknamMHbix coobweHnn o6 ycnyrax BbaHka nytem Hanpasnenus CMC-coobuenuin, Push-yBegomneHuin, paccbinok no
anekTpoHHOM nouyte B agpec KnuneHta, mobunbHbix npunoxenun Viber, WhatsApp, iMessage, Telegram n gpyrumu cpegctsamm
cBA3n: Mpu 3ToM KnneHT HeceT BCe PUCKW, CBSI3aHHbIE C TEM, YTO HampaBrieHHble COOOLLIEHWs CTaHyT AOCTYMHLIMWA TPETbUM
nvuam. Cornacue Ha nomnydeHne oT baHka MHEOPMALMOHHBIX U pPeKnamMHbIX COOBLLIEeHN MOXeT ObiTb 0TO3BaHO KnneHTom B
ntobon MomeHT, NnyTem nepedayn baHky nognvcaHHoro KnmeHTom NMCbMEHHOro 3asiBNeHUs;

3.18. baHk npepgocTaBnsaeT KnneHTy BO3MOXHOCTb OCYLLECTBNSATE NNaTeXu B CUCTEME MOOWIbHBIX NaTeXxemn cornacHo YCcnosun
ncrnonb3oBaHnst BaHKOBCKMX KapT B CUCTEME MOOWMbHbIX MraTtexen K KoTopbiM KnvMeHT npucoegmHAeTCs Npu 3aknioyeHum
HacToswero forosopa. Cuctema MobunbHbix lMnatexen nossonsieT nocpeactBoM MoOunbHOrO yCTpoOWCTBa OCYLLECTBAATb
nnatexv B TOProBO-CEPBUCHBIX MNPeanpuaTMAX wunn uHTepHeTe (Npu nopaepxke Cuctembl MobunbHbix [MnaTtexen
canToM/MHTEpHEeT-MarasmHom). Micnonb3oBaHne CucteM MobunbHbix MnaTtexen ocylecTBnsieTCa B COOTBETCTBUM C YCNOBUSMU
UCnonb3oBaHMa GaHKOBCKMX kapT B Cucteme MoOWMbHbLIX nnaTexen, HactoswwmMm [oroBopom u Tapudamu. AkTyanbHas
peaakums ycnoBusi UICNONb3oBaHMsA 6aHKOBCKMX KapT B CMCTEME MOBMMbHBIX NnaTexewn pasMeLlaroTcs Ha cante baHka.

4. NOPAOOK MAEHTU®UKALIMN U AYTEHTUOUKALIUN

4.1. Bank ocyuiectensieT UaeHTudbmkaumio KnueHta npu ero obpateHum:

4.11. BOTtgeneHne baHka— Ha OCHOBaHWM [OKyMeHTa, YAOCTOBepsloWwero nuyHoctb. KnmeHT  cuutaetcs
NMOEHTUMULMPOBAHHBLIM B Cly4ae COOTBETCTBUS PEKBU3MTOB [OKYMEHTa, YAOCTOBEPSIOWEro JIMYHOCTb, WHdOpMaLmK,
cofepxallelncsa B 6a3e AaHHbIX baHka;

4.1.2. B KOHTaKT-LeHTp:

4.1.2.1. no hamunnum, UMeHwn, otyecTBy KnmeHra;

4.1.2.2. N0 gate poXaeHus;

4.1.2.3. no wecTHaguatusHayHoMy Homepy KapTbl (nv ero yactu) unu asaguatusHadyHoMmy Homepy CuyeTa;

4.1.2.4. no Homepy TenedoHa cotoBoi cBa3n KnneHTa;

4.1.3. NpeHTudpukaumsa KnueHta B KOHTaKT-LeHTpe MOXEeT OCYLEeCTBAATLCA OAHUM MMM HECKOMbKMMU M3 yKasaHHbIX crocobos
B COOTBETCTBMM C pasgenom 5 Hactosiwero [orosopa. WHdopmauus, nonyyeHHas B pesynbrate WaeHTudukauun, forkHa
COOTBETCTBOBaTb MH(OPMaLuKW, coaepxallencst B 6ase gaHHbix baHka.

4.1.4. B IHTepHeT-6aHK (pacnpocTpaHaeTcsa ToNnbko Ha [lepxxaTenen OCHOBHbIX KapT):

4.1.4.1. no wecTHaguaTu3Ha4yHoMy Homepy KapTb;

4.1.4.2. no JloruHy;

4.2. bank ocywecTtenset AyteHTudunkauymio KnveHrta npm ero obpalueHnm:
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4.2.1. B OtoeneHne baHka — Ha oCHOBaHWWM AOKYyMeHTa, YAOCTOBEPSIOLLEro JINYHOCT;

4.2.2. B KOHTaKT-LEHTp:

4.2.2.1. no Maponto KoHTaKT-LeHTp;

4.2.2.2. no Kogosomy cnosy;

4.2.2.3. no oTBeTaM Ha BOMNPOCbI O NepcoHanbHblX AaHHbIX KnueHTa, paHee ykasaHHbix KnueHTom B AHkeTe KnuveHTa
n cogepxawnxcs B 6a3e gaHHbIX baHka;

4.2.2.4. no Homepy TenecoHa cotoBon cBA3n KnmeHTa;

4.2.3. AyteHTndmkaumsa KnneHta B KOHTaKT-LEHTpPE MOXET OCYLUECTBMASTECA OAHUM WITN HECKOSNBbKUMW M3 yKasaHHbIX cnocoboB
B COOTBETCTBUM C pasgenom 5 Hactosdwero [orosopa. MHdopmauums, nonydeHHas B pesdynbtate AyTeHTudwukaumm KnueHTta,
JOJSKHA COOTBETCTBOBAThL MHpopMaLuun, cogepxallerica B 6ase gaHHbIX baHka.

4.2.4. B WHTepHeT-6aHk — no [laponto, BpemeHHomy naponto, OpHopa3oBoMy napornto (pacnpocTpaHsieTcs TOMbKO Ha
[epxaTtenen OCHOBHbIX KapT).

4.3. Cpepactea goctyna moryT 6biTb Mcrnonb3oBaHbl KNMeHTOM ¢ MOMeHTa ux perncrtpaumm baHkom n go nonydexms BaHkom
3asBneHus Knuenta o6 ux HeOenCcTBMTENbHOCTA B YCTAaHOBEHHOM HacTosAWwmMM [JoroBopom nopsiake, nubo A0 UCTEYEHMs UX
Cpoka feuncTBus, NMbo A0 3aMeHbl nx baHkoM B criyyasx, NpeayCMOTPEHHbIX HACTOSLLMM [JoroBopoMm.

4.4. Wpentndukaums KnneHta nponssoamTca ¢ 06a3atensHbIM NnpegbsieneHnemM AYJ1 B cnegyrowmx cnyvasx:

- NPV BO3HUKHOBEHUN COMHEHMI B MPaBOMEPHOCTU Ucnonb3oBaHus KapT;

- MpM Bblgave Hanu4HbIX AeHEeXHbIX cpeacTs co Cyeta B Otaenexumn baxka.

4.5. WpeHtudpmkaums un AyteHTudmkaumsa npegctasutens Knuenta (B Tom uucne [loBepeHHOro nuua) ocyliecTBnseTcs
B OToeneHnn baHka no 4OKYMEHTY, YAOCTOBEpPSOLWEeMy NMYHOCTL NpeacTtasutens Knuenta (B Tom yncne [loBepeHHoro nuua).

5. MOPAAOK NOAKNIOYEHUA U UCMNMOJNIb3OBAHUA KOHTAKT-LLEHTPA

5.1. BaHk npegocTtasnseT KnMeHTy BO3MOXHOCTb BOCMOMNb30BaTbCs KOHTAKT-LEHTPOM NpY Hanm4mm TEXHUYECKOW BO3MOXHOCTU
1 npu Hannymn Cyeta B baHke.

5.2. TlogkntodeHve, oTknoyeHne K KoHTakT-LueHTpy npou3sBogutca npu obpaweHun B baHk. BaHk He npepoctasnser
BO3MOXHOCTMN MOAKIOYMTLCS 1 BOCNONb30BaTbCA KOHTakT-LeHTpoM npefcTtasuTento KnveHTta (B ToM yucne [loBepeHHoMy fuuy).
5.3. ndopmaumsa o TenedoHe gocTyna k KoHTakT-LeHTpy (TenedoHbl ropsyven nuHnm baxka) pasvelyaetca Ha Cavite baHka.
5.4. TlocpeactBom KoHTakT-ueHTpa KnueHT MoxeT nomyyaTb CnpaBoOYHyl WHGoOpmaumio o0 6aHKOBCKUX — ycnyrax,
npepocraensemblx BaHkoM B pamkax KOMNekcHOro 6aHKOBCKOro 06CcnyXvnBaHus, U NPOBOAWTL criegyiowue onepaumu:

5.4.1. aktnBauus KapTbl;

5.4.2. 6nokuposka KapTbi;

5.4.3. nonyyeHne wuHdopmaumm 06 ocTaTke [OEHEeXHbIX CPeAcTB, 3af40SDKeHHOCTW, fAaTax W CyMMax nepeBOAoB Mo
npepoctasneHHbIM baHkom KnneHTty kpeantam;

5.4.4. nameHeHus Mapona ana KoHTakT-ueHTpa;

5.4.5. nonyyeHue nHgopmaumm no CyeTtam, B TOM YMCre NpousBedeHHbIX onepaumsax no CueTy, 3a40MmMKEHHOCTM MO KpeauTam,
a Takke MHOM MHOopMaLmMK, CBA3AHHON C KpeauTamm (pacnpocTpaHsaeTcs TONbKo Ha [lepxaTtenen OCHOBHbIX KapT). epxaTtenu
[OMONHUTENBHBIX KapT Bpase nony4vatb MHPOPMaLMIO TOMbKO NO Onepaumsm, COBEPLLUEHHBLIM C UCNONb3oBaHneM Takux Kaprt;
5.4.6. nony4eHune nHdopmMaumm o pexume paboTbl baHka, 06 agpecax n TenedoHax otaeneHun baxka;

5.4.7. ochopmneHve npeTeHsun no obcnyxmeaHunio KnueHta B pamkax Hactoswero [loroopa;

5.4.8. odopmneHue npeTteHsuit no Kapte, nabsaton baHkomaTtoM cTopoHHero 6aHka;

5.4.9. nonyyeHve uHpopmMauum o ctaTyce paccCMOTPEHUs NPeTeH3nin, ykasaHHbIX B 1.5.4.7 1 n.5.4.8 Joroeopa;

5.4.10. nogknoveHne/oTKoYeHne/M3aMeHeHe napaMeTpoB MNOAKMYeHus/BpeMeHHasi Gnokuposka pocTyna/pasbrnokmposka
poctyna KnveHTta Kk KoHTaKT-LeHTpy;

5.4.11. nony4yeHne nHdopmaumm ob ycnyrax baHka;

5.4.12. otknoyeHne ycnyrim «CMC-uHdopmupoBaHue» unu «E-mail-uHcopmupoBaHve» npu ycrnoBum OLHOBPEMEHHOIO
OencTBMSA, Ha MOMEHT obpalleHns, AByx ycnyr kK ogHou Kapte Knnenra;

5.4.13. cmeHa [laketa ycnyr, B cnyyae, ecnu Tapudamu He yCTaHOBMEeHa nnata 3a yka3aHHOe M3MEHEHVWe W WHOEe He
yCcTaHoBnNeHo [JoroBopom;

5.4.14. 3aka3 Hanu4HbIX OEHeXHbIX CPeAcTB AN cHATMS co cyeToB B OTdeneHun baHka (pacnpocTpaHsieTcs TONbKO Ha
[epxaTenen 0CHOBHbIX KapT);

5.4.15. nony4eHne nHdopmaumm o rotoBHocTU KapThbl;

5.4.16. BpemeHHas GrioknpoBka gocTyna, pa3bnokuposka AocTyna k KoHTaKT-LeHTpy;

5.4.17. dopmupoBaHue unu nameHenne NMH-koga ¢ NOMoLLB0 aBTOMaTU3MPOBAHHOW CUCTEMBI;

5.4.18. nameHutb pa3vep PacxogHoro numuTa B nopsgke v Ha ycrnoBusX, NpeayCMOTpeHHbIX [loroBopom (pacnpocTpaHseTcs
TONbKO Ha [lepxaTenen OCHOBHbLIX KapT).

5.4.19. un3menatb JlorvH, lMaponb, wncrnonb3yemble Npu OUCTaHUMOHHOM obcnyxuBaHum KnveHtoB 4yepe3 WHTepHeT-Bank
(pacnpocTpaHsieTcs TonbKo Ha [lepxaTeneint OCHOBHbIX KapT).

5.4.20. nogaya 3asiBneHnii o JOCPOYHOM noralleHun kpeguTa B pamkax MNMpunoxenns 18 k Hactoswemy [lorosopy.

5.5. lNpoBeaeHvie onepaumin, ykasaHHbIX B MyHKTe 5.4. HacToswero [lorosopa, Mpou3BOAUTCS Npu HanuymMm y baHka TexHu4eckomn
BO3MOXHOCTU U OCyllecTBnaeTcs nocne npoxoxaeHus KnueHtom B KOHTakT-ueHTpe  VaeHTudukaumm B MOpsiake,
npeaycMOTPEHHOM HacToswmM [loroBopom, u AyTeHTudunkaumm B nopsgke, NpeayCMOTPEHHOM HacToALWwmUM [JoroBopom.

6. NOPAOOK COBEPLUEHUSA OMEPALIUA NO CYETY

6.1. CoBepeHne PacxogHbix onepaumii no Cyetam ocyllecTernsieTcsa B npeaenax MnarexHoro numurta Cyera.

6.2. MNpu HepocTaTouyHocTM lMnaTtexHoro numuta Cyeta Aons cnvcaHusa cymMmm no PacxogHbiM onepauusiM, baHk yuuTbiBaeT
pasHuLy Mexay cymmamu PacxoaHbix onepaunii u MNnatexHsim nummtom CyeTa Kak TexHudeckuii oBepapadrT.

6.3. TexHnyeckuii oBepapadT fomkeH 6biTh noraweH KnueHTom He nosgHee Tekyllero paboyero AHs, B KOTopom obpasoBarncs
TexHnyeckun opepgpadrT.

6.4. lMoraweHne 3ag0MKEHHOCTWU, BO3HMKLIEN BCrneacTBue TexHuyeckoro oBepapadTa, OCyLWeCTBNSAETCS MyTeM CnucaHus
BaHkom ©6e3 pononHWUTENbHOro/-bix pacnopsikeHusi/-ui KnueHta ([epxatens OCHOBHOW kapTbl) (3apaHee OaHHbI akuenT)
OEeHeXHbIX cpeacTtB ¢ noboro oTkpbiToro B baHke Cyeta KnueHTa. [ns noraweHus 3af0DKEHHOCTU, BO3HUKLUEW BCReacTBue
TexHnyeckoro osepapadTa, KnveHTt ([depxaTtens OCHOBHOM KapThbl) pasMellaeT Ha CyeTe AeHEeXHble CPeACTBa, OOCTAaTOYHbIE
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Onsa norawleHnst 3ad0MmKeHHOCT no TexHudeckoMy oBepapadpty. Moa gaTon ucnonHeHus Knuentom (Jdepxatenem OCHOBHOM
KapTbl) 06s3aTenbCTB MO MOralleHnto  3afdoshkeHHocT Mo TexHudeckomy oBepapadTy MOHMMaeTcs pgaTta CrnucaHus
npuunTaloLLencs K ynnare cyMMbl co CueTa 1 3a4mcneHne AaHHoM cymMmbl Ha cyeT batka.

6.5. Bce nepeuucneHns B cyeT norawleHWsi 3aQ0MMKEHHOCTUM [JOSKHbl ObiTb ocyllecTBneHel KnueHtom B Banote Cuyeta
NONHOCTbIO, 6e3 kaknx-nNMbo 3a4eTOB 1 BbICTABIEHWS BCTPEYHbIX TPEOOBaHWIA.

6.6. bark yBepgomnseT KnueHTa O COBepLUEHVWM onepauuili Mo cveTy MyTeM HanpasrieHUsi CMC-COOOLLEHUA Ha YCroBusX,
yCTaHoBnNeHHbIX lNpunoxerHnem 6 Kk HacToswemy [loroBopy nnun e-mail-coobLUeHnn Ha YCNoBusX, YCTaHOBMNEHHbIX punoxeHnem
11 k HacTosiwemy [oroBopy nnbo MHbIMU cnocobamu no ycMmoTpeHuto baHka. Beibrpasi cooTBeTCTBYOLWNIA kaHan cBs3n, KnueHT
BblpaXkaeT CBOe corflacue Ha nornyyeHve yBeAOMIIEHUI yKasaHHbIMKM crnocobamu, Oco3HaBasi, YTO Takue KaHanbl nepegayuu
UHOpMauuM He Bcerga ABnAlTCA 6e30nacHbIMU, U cornallaeTcd HEeCTU BCE PUCKM, CBA3aHHbIE C BO3MOXHbIM HapyLleHueMm
KOH(bmaeHuManbHOCTN, BO3HMKAOLLME BCReACTBUE WUCMOMb30BaHWA TakMX KaHanoB nepedadn WHGopMauuuv, B TOM 4ucne
CBSA3aHHbIE C BO3MOXHbIM NOMyYeHneM MHOPMaLIMK O COBEPLLEHMIN onepauui No cyeTy TpeTbum nNuuoM. B cnyyae coseplueHuns
onepaumn No cYeTy 3a CYeT KpeaAWTHOro numuta B YBEOOMMEHWM O COBEpPLUEHWM onepaumu No cYeTy ykKasbiBaeTcs cymMma
3afo/mkeHHoCcTn 6e3 yyeTa CyMMbl MPOLIEHTOB, HAYUCMEHHbIX B TEKyLUeM Mecsle, a Takke CyMMbl onepauui no cyeTy, no
KOTOPbIM elle He NPOM3OoLUNO CnucaHve / 3a4ncneHne AeHexHbIX CPeAcTB CO cyeTa / Ha cyeT. YBEAOMIMEHUs O COBEpPLUEHUM
onepauuMn no cyeTy, HanpasneHHole nocpeactBom CMC — uHdopmupoBaHus/E-mail — wHMOpMMpoOBaHMsA, cunTaloTcs
nonyyeHHolM KnveHToM B AeHb uX HanpaeneHus KnuenTy Bankom. KnmeHT 00653yeTcs exedHEeBHO MpOBEPSTb CBOKO
SMNEKTPOHHYIO NoYTy / MOBUMbHLIM TenedoH, koTopble Bbiny NpegocTaBneHsl baHky Ana HanpasneHwus baHkom yBegomneHun B
cooTBeTCcTBMM C YycnoBusamn [loroBopa. OTBETCTBEHHOCTb 3a €XeQHEBHYK MNPOBEPKY 3JNEKTPOHHOW MoYThl /| MOGWUMBbHOro
TenedoHa Bo3naratoTca Ha KnueHTta, baHk He HeceT OTBETCTBEHHOCTU 3a HeCBOEBpeMeHHoe nonyyeHne KnvmeHTom gaHHoro
yBeJOMIIEHNs B Criy4ae HeCBoeBpeMeHHOW NpoBepkn KNnMeHToM aneKTpoHHOM NoYThl / MOBunbHOro TenedoHa.

6.7. MNpwn ocyLecTBNEHNN onepaumm no cYeTy C ncnomnb3oBaHnem TexHonorun 3D Secure u/vnu MirAccept ¢ Lenblo nonyvyeHns
0HOPAa30BOro Naporns HeobxoAnMbIM YCOBUEM IS OCYLLEeCTBNeHns onepauun ¢ Kapton senseTcs npegoctasneHne KnneHtom
nHdopMaum 0 HoMmepe MobunbHOro TenedoHa C OAHOBPEMEHHbIM MoAkMloYeHneM Ycnyrn nHdopmuposarus KnveHnta o6
onepauumsax no CyeTy, coBepLUeHHbIX C ncnonb3osaHnem KapTtbl n/vnun peksnsnTtoB KapTel. B cniyyae yTtepu/kpaxu MobuneHOro
TenedoHa uUnu n3aMeHeHnn Homepa MobunbHOro TenedoHa u/unu agpeca 3NEeKTPOHHON MOYThl, HA HOMEp UM agpec KOToporo
BaHkom HanpaBnsTCA 0gHOPa30Bble Naponu, KnueHt o6a3yeTca HemeaneHHo nHpopmmnpoaTb baHk.

KnueHT yBegomneH, 4yto npu nogkntodeHumn yenyrm « CMC—uHdopmunpoBaHve», ogHopasoBble napony HanpasnaTea baHkom Ha
HoMmep MobunbHoro TenedpoHa KnueHTa, npepoctaBneHHoro KnmeHtom bBaHky B pamkax nogkntodeHHow ycnyru. KnuveHt
yBEeAOMIIEH, YTO NPW NOAKMNI0YEHWUN yenyrn « E-mail-nHdopmmpoBaHme», o4HOpasoBble Naponu HanpaensTca baHkom Ha Homep
mobuneHoro TenedoHa KnveHTa, npegocTtaBneHHoro KnveHTomM BaHKy B pamkax nogkntodeHHow ycnyru. [pu Hanmuuum
TEXHUYECKOM BO3MOXHOCTM OZHOpPAa30Bble Maponu MOryT HanpaBnAaTbca baHkoOM Ha agpec  3MeKTPOHHOW  NoYThl
npepoctaBneHHbii KnneHtom BaHky B pamkax nogkntoveHHon ycnyrn «E-mail-uHdpopmupoBanme». [pu atom, B cnyyae
Hanuuna NoJKnioYeHHbIX yenyr Kk ogHon Kapte Knuenta kak «CMC—vHopmupoBaHue», Tak n «E-mail-mnHdopmmposaHuey,
0ofHOpasoBble Naponu HanpaenaTca baHkom Tonbko Ha Homep mobunbHoro TenedoHa KnvneHTta, npegocTaBneHHoro KnmeHtom
BaHky. Hactoawmn nyHKT nmeeT 6e3ycnoBHOe 1M NpeMMyLLEeCTBEHHOE 3HAYeHEe Hafg YCNoBMSMM, COrnacoBaHHbIMU ¢ KnneHTom
paHee B 3asBneHusx, o yem KnueHt yBegomnsaetca baHkom cnocobom yctaHoBNEHHbIM [JoroBopom.

6.8. MpumeneHne TexHonorum 3D Secure w/vnn MirAccept sBnseTcs 6e3ycnoBHbIM NOATBEPXKAEHUEM COBEPLUEHUS onepauuu
HepxaTtenem KapTel u nocnegylowero crnucaHusi OeHexHblx cpedctB co CueTa, Mo KOTOPOMY COBeplueHa onepauusi C
ucnonb3oBaHneM KapTbl B nopsiake, npegycMoTpeHHOM [JoroBopoMm.

6.9. KnveHT yBegomneH, 4to B cnyvae ecnu k Kapte Knventa nogkntodeHsl ycnyrm « CMC—uHdopmupoBaHue» nmvnm «E-mail—
WHOPMMPOBaHME», TO NPU M3MEHEHWU napameTpoB Ycnyrn (M3mMeHeHuMe Homepa MoOunbHOro TenedoHa w/unu agpeca
ANEKTPOHHOM MnouyTbl) K Takon KapTe, ykasaHHble mapameTpbl aBTOMATUYECKM M3MEHAITCS No Ycnyre, npeaoCTaBneHHON K
ocTanbHbiM KapTtam, BbinyweHHbIM Ha ums Knuenta wvnn Knunenta - Oepxatens KapTbl (NpymeHsieTcs B criydae u3MeHeHus
KnueHToM ykasaHHbIX Bbille OaHHbIX B OTHOLLIEHWMW KapT, BbINyLEHHbIX eMy Kak [epxartento kapTbl FOPUANYECKOro nvua), ecnm
WHOE He NpedyCMOTPEHO COOTBETCTBYWOLWUM 3aaBneHuneM. HacTosiwime uaMeHeHus Takke pacnpoCcTpaHslTCA Ha nopsgok
WHOPMMPOBaHMSA B LieNsx NpoBeAeHNs onepawui, npeaycMoTpeHHbIX N.6.7 HacTosLero pasagena.

KnvneHT yBegomneH, yto B cnyyae ecnu k Kapte KnueHta nogkniovera Ycnyra « CMC—uHdopMypoBaHue», TO Npu U3MeHeHWUK
HomMepa MobunbHOro TenedoHa No AaHHON Ycnyre, aBTOMaTU4ECKN M3MeHsieTc HoMep MobunbHoro TenedoHa A1s NonyYyeHns
o[ HOpa30BbIX Naponen B pamkax TexHonorum 3D Secure u/vnn MirAccept. Mpu n3ameHeHMn HoMepa MOBUNBHOro TernedoHa ans
nonyyYeHuss ogHOpPas3oBbiX napornen B pamkax TexHomornm 3D Secure w/vnu MirAccept, aBToMaTu4eckn N3MEHSIeTCS HoMep
MobunbHoro TenedoHa no Ycenyre « CMC—uHdopMupoBaHue».

7. MPABA U OBA3AHHOCTU CTOPOH

7.1. BaHk 06sA3yeTCA:

7.1.1. YBegomnaTe KnueHta 06 n3MeHeHusix, BHOCUMbIX B COOTBETCTBMU C N.2.7. HacTosiwero [loroBopa B YCINOBUSA HACTOSILLErO
Horosopa, B Tapudbl, lMporpammbl kpeguToBaHus, lMpaBuna nogknodeHnss n obcnyxuBaHus TapudHbix nnaHoB, Ycrnosws
MCnonb3oBaHWa GaHKOBCKMX kapT B cucTeMe MOOWMbHbLIX MnaTexen NyTeM HarpasneHus nocrnegHemMy COOTBETCTBYHLLETO
NUCbMEHHOTO yBeaoMIeHusi, unu nocpeactsBom CMC — nHdopmupoBaHus/E-mail — MHOpMUMpPOBaHUS, NpU 3TOM U3MEHEHWUS,
BHeCeHHble baHkoM, cTaHOBATCS 06s13aTenbHbIMKU Ans CTOPOH:

- B HacToswmn [orosop, MpaBuna nogknoveHus n obcnyxmBaHnsa TapudHbIX NNaHoB, YCNOBUS MCNOMNb30BaHUSA HGaHKOBCKMX
KapT B cuctemMe MobunbHbIX nnatexen yepes 10 (gecaTb) KaneHAapHbIX AHEN C AaTbl pasMelleHs baHkoM HOBOWM pedakumm
HacTosiwero Joroeopa, MpaBun nogknoyeHnss n o6cnyxmnanna TapudHbIX NIAHOB, YCNOBUI MCMNOMb30BaHWUS 6aHKOBCKUX KapT
B CUCTEME MOOMUIbHLIX NraTexenh NUOO WU3MEHEHWUA, BHECEHHbIX B HAcToAWMA [oroBop, Ha WHEPOPMAUMOHHBIX CTeHAax
B OTaeneHusix banka n Ha Cante baHka;

- B Tapudpbl ¢ gatbl BBEAEHUS B AeNCTBME HOBOW pedakumm Tapudos, n pasmeweHnss baHkom HoBow pegakumm TapudoB Ha
MHOPMaLMOHHbIX cTeHaax B OtaeneHusx baHka n Ha Cante baHka.

CTOpPOHbI OOrOBOPUMNCE, YTO B paMKax HacTOsILEero MyHKTa, Hagnexalwumm NUCbMEHHbIM YBeAOMIIEHUMEM NPU3HaeTca B T.4.
pa3MeLLeHne ykasaHHbIX okyMmeHToB B OTaeneHusx baHka n Ha cante baHka.

7.1.2. TlpyvHATL Mepbl ANs NpegoTBpaLLeHUs HECAHKUMOHMPOBAHHOIO A0CTyMNa WMHbIX nuy K uHdopmaumm o Cyetax KnueHta
1 O MPOBEAEHHBIX MO HAM Ornepauusam.

7.1.3. XpaHutb 6aHKOBCKyIO TaviHy no onepauusim no Cyetam un ceegeHunsm o Knuente. CnpaBku MHBIM Nvuam no onepauvsm no
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CueTtam 1 cBefieHusIM 0 KnveHTe MoryT GbiTb MpPeaocTaBrneHbl B cryyasix, NpegycMOTPeHHbIX 3akoHodaTenscTBoM Poccuiickoi
depepauum 1 HacTosiwum [JoroBopom.
7.1.4. ObecneunTb COXpaHHOCTb AeHEeXHbIX cpeacTB Ha Cuetax KnueHTa.
7.1.5. BoamelLaTb HenpaBoOMepHO cnmcaHHble co CuyeTa KOMMCCUM, LITpadbl U MHblE NNaTexu, ocyllecTBneHHble co CueTa
B nonb3y baHka, Ha ocHOBaHMU ocopMIieHHON KnneHTOM npeTeH3uu, B pa3Mepe, paBHOM HEenpaBOMEPHO CNUCaHHLIM CyMMam,
npu ycnosumu npusHaHna baHkoMm npaBomMepHOCTM NpeTeH3nn KnuexTa.
7.1.6. baHk 06a3yeTCcs Npy NOMNyYeHMn OT CTPAxXOBOW KOMNaHUM CTPaxoBOW BbINMAaThl MO AOrOBOPY CTPaxXOBaHUS XXWU3HW/340POBbSA
KnneHTa HanpaBnsATb CyMMY CTPaxoBOM BbinmaThl HA NorawleHne 3agomkeHHocTn KnveHTa no kpeauTy.
7.1.7. BaHk 065a3yeTCA NPUMMEHATb Mepbl MO 3amopaxunBaHuio (OMOKMPOBaHWIO) AEHEXHbIX CPEACTB He3ameanuTenbHO, HO He
nosaHee opHoro paboyero AHA CO AOHS pa3MelleHuss B ceTu VIHTepHeT Ha odwuumanbHoM cante PochuHMOHUTOpUHra
WHopMaLUM O BKNIOYEHUN (PU3NYECKOrO NMLa B NepedeHb OpraHvM3aunim n u3nyecknx nuy, B OTHOLLEHUM KOTOPbIX MMEeTCH
cBefeHnst 06 MX NPMYACTHOCTU K SKCTPEMUCTCKON AeATENBHOCTU UNK TeppopuaMy, NMbo co AHA pasMmeLleHuss B ceTn VIHTepHeT
Ha oduumansHoM cavite POCHUHMOHUTOPUHIA peLleHns O NPUMEHEHUM Mep NO 3amopaxvBaHUio (GNOKMPOBAHUIO) AEHEXHBLIX
CpeAacTB, NpuHagnexawmx uanyeckoMy nvuy, B OTHOLLEHUU KOTOPOro MMEKTCH AO0CTaToOYHble OCHOBaHMSA MoAo3peBaTb ero
NPUYaCTHOCTb K TEPPOPUCTUHECKON AEATENBHOCTM (B TOM Yucrne K (hMHaHCMPOBaHMIO Teppopuama) Npyu OTCYTCTBUM OCHOBaHWN
ONS BKNIOYEHUS B yKa3aHHbIN nepeyeHb.
7.1.8. baHk 0653yeTcs MpUOCTaAHOBWTbL OMepauuio/-u, 3a WCKIIOYEHWEM OMepauuii Mo 3a4MCrEeHUI0 [OEHEXHbIX CPeACTB,
NOCTYMNMBLUMX Ha cYeT PU3NYECKOro nuua, Ha NaTb pabounx AHeN COo OHSA, KOoraa pacriopskeHue KnmeHTa O eé OCyLLeCcTBNeHUN
OOMKHO ObITb BbIMOSNIHEHO, B Criyyae, ecnv xXOoTa 6bl OQHOW M3 CTOPOH SIBNSAETCS: HOpUAMYECKOe NuUOo, NPSMO UMKU KOCBEHHO
HaxoasLeecs B COGCTBEHHOCTU UMW NOA4 KOHTPONEeM opraHu3aumm unu ouanyeckoro nuua, B OTHOLUEHUU KOTOPbIX NPUMEHEHBbI
Mepbl NO 3amopaxvsaHuio (6roKMpPoBaHMIO) OEHEXHbLIX CPeacTB UM UHOMO UMyLLecTBa B cooTBeTCcTBUM ¢ n.n.6 n.1 c¢1.7 3 «O
NPOTUBOAENCTBUN Neranuaaumm (OTMbIBAHUIO) A0XOA0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, U (PMHAHCUMPOBaHUIO TEPPOPU3Ma,
nmbo U3MYecKoro unu puanyveckoe nuuo, AEUCTBYHOLLEE OT UMEHU UNU MO yKa3aHWi TakuxX OpraHusauuMi wnum nuiua;
dmsmyeckoe nMUO, OCYLLECTBISKOLEE Onepaumio C AeHeXHbIMU cpeacTBamm B cootBeTcTBUM ¢ n.n.3 n.2.4 cr.6 ®3 «O
NpOTUBOAENCTBUN Neranm3aummn (0TMbIBaHWIO) OXOA0B, NOMYYEHHbIX MPECTYMHbLIM NyTEM, U (PMHAHCUPOBaHMNIO TEPPOPU3MaY.
7.1.9. B cny4yasx BbisBneHns BaHkom onepauumii, COOTBETCTBYIOLLUX NPU3HaKaM OCYLLEeCTBINEHMS NepeBoda AEHEXHbIX CpeacTs
6e3 cornacua Knuenta, baHk npuoctaHaenmeaeT ncnons3osanHne Knmentom 3CI1 n ocylecTBNsSeT B OTHOLIEHUN YMEHbLUEHNS
OCTaTKa 3MEeKTPOHHbIX AEHEXHbIX CpeAcTB KnneHTa - nnartenbLymka cnegyoLwime oencTams.
. npuocTaHaBnNMBaeT Ha CPoOK He Boree OByx pabouymx OHEN MCNOMHEHWEe pacrnopsbkeHus o coseplueHun Onepauuw,
COOTBETCTBYHOLLIEN NPU3HaKaM OCYyLLeCTBNeHnst nepeesoga 6e3 cornacust KnuenTa, yTBepxaeHHbIM npuka3om baHka Poccum ot
27 cenTabpsa 2018 roga Ne O[1-2525. B nopsake, yctaHoBneHHOM [JoroBopom:
1) npepoctaendaeT KnueHty nHdopmaumio:

a) 0 coBepLUeHnn AeNCTBUIA, NpedycMoTpeHHbIx n. 7.1.9 [lorosopa;

0) 0 pekomeHOAUMAX MO CHWDKEHMIO PUCKOB MOBTOPHOrO OCYLLECTBIEHUS NMepeBoda AeHEeXHbIX cpeacTB 6e3 cornacus
KnuneHTa;
2) HezameanuTenbHoO 3anpawmBaeT y KnueHta noaTeepxaeHue BO306HOBNEHUS UCTIONHEHUS] PACMOPSKEHUS.
7.1.10. Mpwn nonyyeHun oT KnueHTa noATBEPXAEHWUS, ykaszaHHoro B n.n. 2 n. 7.1.9 [orosopa, baHk He3zameanuTenbHO
BO306HOBMAET MCNonHeHne pacnopskeHusd. Mpu HenonyyeHun ot KnveHTa noareBepxaeHuss — baHk BO306HOBNSAET UCMOMHEHNE
pacrnopspkeHUs No McTeveHun AByx pabounx AHen nocne AHA COBEPLUEHUS UM AeNCTBUA, MpedycMoTpeHHbix n. 7.1.9 [lorosopa.

lMpuoctaHoBneHue nnu npekpaiyeHve ncnonb3osanns Knuentom 3CI1 He npekpawaeT ob6a3atenscTB KnveHTta n baHka,
BO3HUKLUMX 4O MOMEHTA NPUOCTAHOBIIEHNUS] MU NPEKPALLEHNS YKa3aHHOro UCNOMNb30BaHUS.
7.2. KnueHT 065a3yeTcs:
7.2.1. He npoBoanTb onepaumm no Cyetam, CBsI3aHHbIE C BEAEHUEM NPeanpUHMMAaTENbCKON AeATEeNbHOCTU.
7.2.2. He nepepaBatb CpefcTBa gocTyna TpeTbMM NULaM.
7.2.3. Bcnyyae YTtpatbl Cpeactes poctyna, NWMH wnu KapTtbl, a Takke B cnyvyae BO3HUKHOBEHMSI pUCKA HE3aKOHHOMO
ucnonb3oBaHua Cpeacts goctyna unu Kaptel, HeMeaneHHo yBeaoMuTb 06 aTom baHk, o6patuBlumck B OtaeneHue banka, nnbo
B KOHTaKT-LeHTp.
7.2.4. MNpepoctaButb baHky poctoBepHble faHHble O cebe, o cBomx [loBepeHHbIX nuuax, 3aKkoHHbIX MpeacTaBUTeENnsX
n Oepxarenax gononHuTtenbHbix Kapt. Coobwats BaHky HeoOxoaMMble n JOCTOBEPHbIE CBEAEHMS U NPELOCTaBNSATb AOKYMEHTbI
B COOTBETCTBMM C TpeboBaHusmun BaHka n 3akoHopaTtenbcTBa Poccunckon deaepauun, BKNHOYAA OOKYMEHTbl M CBEAEHUS O
cTaTyce HarnoroBOro pes3vfeHTa MHOCTPaHHOro rocy4apcTBa, LOBEPUTENbHOro COOBCTBEHHUMKA (YNpaBnsiioOLLEro) MHOCTPaHHOM
CTPYKTYypbl 6e3 06pa3oBaHUs OPUAMYECKOTO NnLa, MPOTEKTOpPA.
7.2.5. O3HakomMuTb [loBEpeHHOEe nuUO C ycrnoBusiMu HacTosiero [loroBopa v [JoroBopoB O nNpefocTaBrneHnM GaHKOBCKOro
NPoAyKTa, 3aKIOYEHHbIX Ha YCNOBUSX, NPEeAYCMOTPEHHbIX COOTBETCTBYIOLMMU [punoxeHmammn Kk Hactoswemy [lorosopy.
3akoHHbIN NpeacTaBuTenb KnveHTa, SABnsOLWLErocs HECOBEPLLEHHONETHUM NMLOM, 06513yeTCs CaMOCTOATENbHO 03HAKOMUTBLCA U
03HAaKOMUTb HECOBEPLLUEHHONETHEE NNLIO C YCroBMsIMM HacTosiwero [lorosopa u MpunoxeHmamu K HacToswemy [loroBopy, a B
cny4yae HeoOXOAMMOCTM 3anpocuTb W/ NN AaTb PasbsiCHEHWSI.
7.2.6. CamocTosaTenbHO obecneunBaTb COXpaHHOCTL CpeacTs AocTyna.
7.2.7. MNpepocTtaBnATb No TpeboBaHuio baHka kak areHTa BanmTHOIO KOHTPOns, BCe HEOOXoAMMblE LOKYMEHTbI U MHpopMaLMio
06 ocylecTBneHun onepauunii no CyeTy B yCTaHOBMNEHHbIE 3aKoHoAaTeNLCTBOM Poccuiickon deaepaunm cpoku.
7.2.8. Ecnn nHoe He npegycmoTpeHo [oroBopom 6GaHKOBCKOrO cyeTa B COOTBETCTBMM C [MpuUnNoxeHnem 2 K HacTosALeMy
[Lorosopy:
7.2.8.1. MNpn nony4yeHnn HanWyHbIX AeHexXHbIX cpeacts B gonnapax CLUA unu pybnsx 3akasbiBaTb He MeHee yeM 3a 5 (mATb)
pabounx OHeW, NpeecTBYOWMX OHIO MOMYyYEeHUs] HanMU4YHbIX AeHEeXHbIX cpeacte B OTaeneHun baHka, OeHexHble cpefcTBa
B Mpegenax octatka Ha Bcex CuyeTax B criyyae, ecnu obwas cymMma nosiydaeMblX B A€Hb CO Bcex CUYETOB AEHEeXHbIX CPEeAcCTB,
paBHa unu npebiwaeT 3000 (Tpu Thicaum) gonnapos CLUA/EBPO, unu akBrBaneHT 3TOM CyMMbI, paccunTaHHbI No kypcy baHka
Poccuun Ha pgeHb 3akasa, n NnpuHUMaTh HanuyHble OeHeXHble CPeACcTBa B Kyntopax, umetowwmxcs B baHke.
7.2.8.2. Tlpy nonyyYyeHUM HaNW4HbIX AEHEXHbIX CPeAcTB B BanTaX, He ykasaHHbiX B N.7.2.8.1. HacTtoswero [orosopa,
3aKkasblBaTb AeHEeXHble cpeacTBa B npefenax ocratka Ha Bcex CueTax B CPOKM, AOMNOMHUTENBHO COrnacoBaHHble Mexay baHkom
n KnneHtom.
7.2.8.3. NpyHMMaTb HanNu4yHble AEHEXHble CPeaCcTBa B Kynopax, nMmetowmnxcs B baHke;
7.2.9. lMpepocTtaBnaTte B baHk uHoOpmauuio, a Takke AOKYMEHTbl, NOATBEpXAalwmne UCTOYHMK MPOUCXOXAEHUS OEHEXHbIX
cpeacTB Ha C4yeTe, OCHOBaHME COBEPLUEHMS Onepauuy Nno Bblaavye HanMyHbIX AEHEXHbIX CPEACTB, a TakKe B MHbIX CIlydasix no
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TpeboBaHuto baHka. [py MNOMy4YeHUM HanU4YHbIX [OEHEeXHbIX cpeactB co CueTa, 3akal3aHHblX 4epe3 KoHTaKT-ueHTp
B COOTBETCTBMM C pa3genom 5 [loroBopa, YykasaHHasi WHgopmauust 1 OOKYMEHTbl npegoctaBnsitotcs B baHk  6e3
OOMOMHUTENBHOrO 3anpoca.

7.2.10. PacnopsixatbCc OeHeXHbIMU cpeacTBaMu, XpaHswmmuca Ha CueTax B baHke, B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoit ®epnepaumm, 6aHKOBCKUMY NpaBuiammn 1 HacTosiLmm [loroBopom B pamkax npefoctasnsieMbix KnveHtam ycnyr.
7.2.11. MNo TpeboaHuio baxka nognuceiBaTe OTYETHI NO ONepaumaM, npoBeaeHHbIM Mo CueTy B OTaeneHnn bawka.

7.2.12. B teueHve 7 (cemn) pabouymx OHEN MyTeM MUCbMEHHOrO YyBeAOMMeHWs uHdopmupoBaTb baHk ¢ npegocTtaBneHnem
NOATBEPXAAIOLMX JOKYMEHTOB 06 M3MEHEHUN CBeOEHUN, yKkasdaHHbIX B 3asBneHnu-aHkeTe/3aaBneHnmn (B T.4. cMeHa hamunum
w\unu MMeHn M\uny oT4ecTBa, NacnopTHBLIX AaHHbIX, agpeca perncTpaumm no MecTy XUTenbCTBa M\nnm agpeca OakTU4eckoro
NpoXuBaHus, AomallHero w/wnn pabouyero Homepa TenedoHa, Homepa TenedoHa coToBow cBA3M KnueHTa, agpeca
SMNEKTPOHHOW NOYThl), BCeX 0POPMMEHHbIX KnneHTom kpeauTax/3amax B Apyrnx 6aHkax/opraHnsaumsx n o akte 3aknoveHus
KnueHTom pgorosBopa nopyuutenscTBa no obasatenscTBaMm TpeTbux nuu. B cnyyae nameHeHnsa crtaTyca HanoroBoro pesmgeHta
KnuenTta, BbirogonpuobpeTtatene w/wvnu nuu, NpsSiMO WM KOCBEHHO WX KOHTPOMUPYKOLLMX, @ Takke O CBOeM cTaTtyce
[OBEPUTENBHOIO COOCTBEHHMKA (YMpaBrsoLLEero) MHOCTPaHHOW CTPYKTYpbl 6e3 06pasoBaHMsa HOPMONYECKOrO nuua, NpoTeKkTopa
KnueHT 0653aH HesameanuTenbHO coobwmTe 06 aToM baHky, ¢ npepoctaBneHnem baHky B TeueHune 7 (cemb) KaneHAapHbIX
OHeWn akTyanbHbIX JOKYMEHTOB U CBEAEHUN.

7.2.13. B cnyyae BO3HUKHOBEHMS M\WNK M3MEHEHMS cBeaeHun o6 apecTe, 3anore, apeHae M UHbIX 0bpeMeHeHNsIX MMyLLecTBa
KnueHTa B TeyeHne 7 (cemun) paboumx AHen c Aatbl BOSHUKHOBEHUSA M\MNN U3MEHEHWS TakuX CBEAEHWUN NMUCbMEHHO YBEAOMMUTb
06 aToM BaHk.

7.2.14. HesamegnuteneHo yBeaomnAtb baHk 06 u3ameHeHun cBefeHui, ykasaHHbIX B 3asiBneHuu-aHkete/MHamBuayanbHbIX
YCNoBUSIX KpeantoBaHua/3asBneHnn, a tTakke NHbIX 06CToATENbLCTBAxX, CNOCOBOHLIX NOBNWATL Ha BbINONHEHNE 0653aTensCcTB no
[orosopy,

7.2.15. CBoeBpeMeHHO pa3mMellaTb Ha CyeTe feHexHble cpefcTBa, Heobxoanmble aAns obecneyeHus goctaTtovHoro MNnaTexHoro
nuMmnTa n nposedeHnsa PacxogHblx onepawuin.

7.2.16. CoxpaHATb BCe OOKYMEHTbI, KacaloLluecs UCMOonHeHust 06s3aTenbCTB no [JoroBopy A0 Cpoka MX MpeKpalleHust 1 no
TpeboBaHuto baHka npegoctaBnATb ux baHky.

7.2.17. MNpepocTtaBnATb B baHk AOKYMEHTbI 1 cBeaeHus, Heobxoammble baHky Ans ocywecTBneHnsa MyHKLUA, NPeayCMOTPEHHbIX
JencTByowuM 3akoHoaaTenscTBoM Poccuiickon ®eaepauun.

7.2.18. MNMpepocTtaensaTtb B baHk cBeaeHus o Bbirogonpuobpetartene B o0beme 1 nopsake, npeaycMoTpeHHbIX baHkom, B crnyyae
COBepLUeHNs onepauuin K Belroge TpeTbux Ny,

7.2.19. MpepocTtaBnatb B baHk cBeageHusi o cBoem npeacrasuTene, 3akoHHOM npeacTaBuTene n beHedwuumapHom Bnagenbue B
ob6beme v nopsigke, NpeaycMoTpeHHbIX BaHkom.

7.2.20. MpepocTaBnaTh B baHK JOKYMEHTbI U CBEAEHUSI B Cry4ae U3MeHeHNs naeHTudmkaumoHHon nigopmaumm (PO, pata un
MECTO POXOEHWSA, rPaK4aHCTBO, PEKBU3UTLI AOKYMEHTA, YOOCTOBEPSIOLLErO NIMYHOCTbL, aApec MecTa XUTenbCTBa (perncrpauum)
unn agpec mecta npeboiBanns, MHH, koHTakTHas wHdopmauus, npuHagnexHocts K MAN vwnu nuuam, ceasdaHHeiv ¢ MAJ,
cBedeHusi o beHedwmumapHom Bnagensue).

7.2.21. HesameanutenobHO NMCbMEHHO MHOpMUpoBaTh baHk:

- O BblHECEHUW apbuTpaxHbIM CyAOM oOnpedeneHus O MPUHATUM 3asdBNeHUs O npu3dHaHun KnveHTa HecoCToATENbHbIM
(6aHkpoTOMm);

- 0 BblHECEHUM apOUTPaxXHbIM Cy1I0M OonpeaerneHnsi o NpM3HaHnmM o60CHOBaHHBLIM 3asiBMEHMs O nNpuaHaHuu KnueHTta 6aHKpoToM
1 BBEOEHUU PECTPYKTYpU3aLumum ero 4osnros;

- 0 BblHECEHMMN apBuTpaxXHbIM CyJOM peLleHns o npusHaHun KnveHta 6aHKpoTOM 1 BBEAEHMMN peanusaunm ero uMyLLecTea.

7.3. BaHk Bnpage:

7.3.1. OTkasaTb B MCMOMNHEHWUN pacrnopsixeHns KnveHta o coBepLueHun onepaumnn (3a NCKIIYEeHMeM onepaumi o 3a41CreHmno
OEHEeXHbIX CPeacTB, NOCTyNMBLUNX Ha ero CYeT) B crnyyae HenpeacTaBneHns KnmeHTom JOKYMEHTOB 1 CBeAeHUn, Heobxoaumbix
BaHky ans peanu3aumu HopmaTuBHbIX TpebOBaHUM M B MHbIX Cryyasx, NPeAyCMOTPEHHbIX 3akoHodaTenscTtBoM Poccuickon
degepauun.

7.3.2. OTka3aTb B 3akno4eHun HacTosLero [loroBopa v oTkpbiTUM CyeTa Unu oTkasaTtb B BbINONHEHWUM pacnopsikeHust KnueHTa o
COBEpLUEHMN onepauun (3a UCKMYeHWeM onepauui no 3aducrieHutio Ha CyeT), nNpu Hanuuuu NOLO3pEeHVIn B neranvsauum
(oTMBbIBaHUM) AOXOO0B, NOMYYEHHbIX MPECTYNHLIM NYTEM, UMK (PMHAHCUPOBaHUKN Teppopuama.

7.3.3. TpeboBatb oT KnmeHTa npegocTaBneHMs OOKYMEHTOB M CBeAeHWA, HeobXoammbiX Ansl OCYLLEeCTBNEHUS yHKUUA,
NnpeaycMOTPEHHbIX AENCTBYIOLMMM HOPMaTVBHbIMKW TpeboBaHusMK, B TOM Yucne 3anpawmBaTtb y KnueHta AOnOnHUTENbHYHO
MHOPMaUMIo 1 AOKYMEHTbI 06 onepauusix ¢ AeHEXHbIMU CPEACTBaMU (B TOM YMCre ANs OCYLLEeCTBMNEHUS (PYHKLMIA BamnoTHOrO
KOHTpONA B COOTBETCTBUM C N.3.7 HacTosLero [loroBopa).

7.3.4. 3anpawmBatb y KnueHTa 4ONOMHUTENBHYI0 MHOPMaLUUo U JOKYMEHTbI 06 onepaumsax ¢ AeHEeXHbIMU CpeacTBaMu, B TOM
yucne noaTBEpPXKAAKLWME WCTOYMHUK MPOUCXOXAEHUS [EHEXHbIX cpefacTB Ha CueTe, OCHOBaHME COBEPLUEHMS onepauumu
C HanMu4HbIMW  OEHEeXHbIMU cpeacTeamu, a Takke UHOpMaLUto 1 OOKYMEHTbI, nossonswwne  yCcTaHOBUTb
BblrofonpuobpeTaTenen, B COOTBETCTBUN C 3aKoHoAaTeNnbCTBOM Poccuiickon deaepaunn.

7.3.5. He ncnonHate nopyyerve KnueHta B cnyyasx:

- oBHapyxeHus owmnbkM, gonyLieHHON KnneHToM npu yka3aHny NnaTexHbIX PEKBU3UTOB;

- He npefocTaBneHus unu npegoctaBneHns KnmeHTom HenonmHoro KoMmnnekTa A4OKYMEHTOB, MIaTeXHbIX PEKBU3UTOB MITN UHbIX
cBefeHun, Heobxoanmbix BaHky;

- HecooTBETCTBMSA onepaumm TpebGoBaHuAM 3akoHopaTenbcTBa Poccuiickon ®depepaumu, ycnoBusiM Hactosiwero [oroeopa
W BHYTPEHHUM JoKyMeHTaM baHka;

- HECOOTBETCTBMS onepauun TpeboBaHWsIM LOTOBOPOB, 3aKMOYEHHbIX BaHKOM € MHOCTpaHHBEIMU OpraHu3aumsiMm (B TOM 4ucne,
KpeauTHbIMK), HanpaBneHHbIM Ha MpPOTMBOAENCTBME reranu3aumm (OTMbIBaHWIO) AOXOAOB, MOSTyYEHHbIX NPECTYMHbIM MyTeM,
1 60pbby C TEPPOPM3MOM;

- VHbIX, NPeAYCMOTPEHHbIX 3akoHoAaTensCcTBOM Poccuickon Pepepaunm.

7.3.6. B cnyyae YTtpatel Cpeacts goctyna, MUH w/vnn KapTtbl cnuceiBaTe co CyeTa AeHEeXHble CPeAcTBa B pasMepe CyMM
onepauun, Kotopble GbiNM NpoBeaeHbl ¢ ucrnons3oBaHmem Cpeacts goctyna, MNMUH wwnn Kaptel, 40 MOMeHTa GnokupoBaHus
KnuenTtom Cpegcts goctyna nnm KapTebl.

7.3.7. BHOCUTb UcnpaBneHus B oWMBoYHbIE 3anmcK no onepaumsm no Cyetam (B Bbinucku no Cyetam), B TOM Yncre Tpebyrowme
cnucaHus cpeacTs co CueToB, 6€3 A0NOMHUTENBHOMO cornacoBaHns ¢ KnueHTom, a Takke B crnyyae c6osi B paboTte 6a3bl JaHHbIX
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BaHka 1 npon3BoauTb BCe HeOOXOAMMblE AeCTBMS ANt BOCCTAHOBIEHUSI COBEpLUEHHbIX KnneHTom onepauui.

7.3.8. CnucbiBaTb 6e3 OOMNOMHUTENBLHOrO/-bIX pacnopsikeHusi/-uin KnueHta (3apaHee AaHHbIN akuenT) AeHeXHble cpeacTsa,
oLINBOYHO 3a4mncrneHHble baHkom Ha Cuer.

7.3.9. CnucbiBaTb 6€3 [ONOMHUTENBHOIO/-bIX pacnopsixeHus/-uin KnueHta (3apaHee AaHHbIN akUeNnT) CPpeAcTBa, pasMeLleHHble
Ha CueTtax KnueHta (depxaTens ocHoBHOM KapTbl) B BaHke (M npu HeobxogmmocTn nponssoauTe 3a cveT KnueHTa koHBepTaumio
no kypcy baHka Poccum Ha feHb coBeplueHWs onepauuu), BKMIOYas TeKylume cuyeTa, OTKpbIThle A5 NpeaocTaBneHus
1 noralleHns KpeauToB U yyeTa onepaumi no KapTtam, v HanpaensATb UX Ha norawleHne 3agorxkeHHocTn Knuenta (Jepxatens
OCHOBHOW KapTbl) B NOMHOM 06beme, BKnovawLen cymmy HecaHKLUMOHMPOBAHHOIO nepepacxoaa, 3aA0MMKEeHHOCTY Mo KpeanTam,
NMPOLEHTOB 3a Nosb30BaHNe AeHexHbIMN cpeacTBamun baHka, wrpados 1 MHbIX HEYCTOEK, pacxoaoB baHka no npegoTBpaLleHunio
HEe3aKOHHOro Ucnonb3oBaHWa KapTbl 1 KOMUCCUIA B COOTBETCTBMU C Tapudamu.

7.3.10. CnucbiBaTb 6€3 O0OMONHUTENBHOrO/-bIX pacnopsikeHus/-un KnueHTa (3apaHee AaHHbI akuent) co Cuyeta KnwueHta
(OepxaTena OCHOBHOWM KapTbl) AEHEXHble CpeAcTBa, SKBMBANEHTHble CymMMaM onepauui, COBEPLUEHHbIX C MCMONb30BaHUEM
KapTbl, BblgaHHOM KnneHTy, M BbiCTaBneHHbIM K onnate 6aHkamu U1 opraHuM3auusMy Yepes MexayHapodHble nraTexHble
cucTembl B TedeHne 1 (ogHoro) — 45 (copoka nAaTh) KaneHAapHbIX AHEeN C AaTbl NPOBEAEHNS onepaumnn, BKNoYas KOMUCCUOHHOE
BOo3HarpaxgeHne banka, npegycmoTpeHHoe Tapudamun. YKasaHHble CpOKM MOryT ObiTb  yBenuM4YeHbl Mpu  Hanuyum
NCMOMHUTENbHbLIX AOKYMEHTOB NMMBO MHKACCOBbIX MOPYYEHWUW YMOMHOMOYEHHbIX OPraHoB, BbICTABMEHHbIX K CyeTy, unu npu
BbICTABNEHNM K oOMnate CyMM oOfnepauui, COBepLUEeHHbIX C ucnonb3oBaHunem KapTtbl, 6aHkamu 1 opraHMsaumsMu yepes
MeXayHapoaHble nnaTexHble CUCTEMbI NO3KE yKasaHHOro cpoka. lNpu cnucaHum co CyeTa AEHEXHbIX CPEACTB B pasMepe Cymm
COBEepLLEHHbIX onepauui, NPoBeAEHHbIX C ncnons3osaHmem KapTbl, B BanoTe, OTNNMYHON OT BantoTel CyeTta, BaHk npoussogut
KoHBepTaumo B BanTy CueTa no kypcy badka, AencteylolleMy Ha MOMEHT COBEpLUeHUs onepauun umnu no Kypcy
W B COOTBETCTBUM C NpaBunamMun u NopsgkoM KOHBEpTaLMW, YCTaHOBIEHHbIMWM AN NPOBEAEHWUS pacyeToB MeXAyHapOAHbIMU
nnaTexHbIMU cucTeMamu.

7.3.11. TpebosaTtb npegbasnexHns OYJ1 B cnyyasx, yCcTaHOBMAEHHbIX BHYTPMOAHKOBCKMMW OOKYMEHTaMMu, U Mpy BO3HWKHOBEHUU
COMHEHWNI B MPaBOMEPHOCTN NCMONb3oBaHns KapThbl.

7.3.12. OTkasaTtb B Bbigave Cpeacts gocTyna B criydae, ecnu KnveHT He nMeeT TenedoH COTOBOWM CBSI3W MMM OTKa3blBaeTCH
npeaocTaBnTb MHAOPMaLMIO 0 HoMepe TenedoHa COTOBOM CBA3U, a Takxke, B criyyae ecnv KnveHt He NoeHTnduumnpoBaH 1 He
AyTeHTUMUMpoBaH B Nopsake, NpeaycMOTPeHHOM pasgenom 4 HacToswwero [lorosopa.

7.3.13. Bnokunposatb goctyn KnueHTa k KOHTakT-UeHTpy B criyyae Hapywenus KnveHTom ycroBunm Hactoswero [dorosopa,
HeOQHOKPaTHOro HekoppekTHoro BBoAa Mapons Ana KoHTakT-UeHTpa, a Takke oTkniountb KnneHta ot KoHTakT-LeHTpa B crnyyae
ecnn KnueHT B TeveHne ycTaHoBneHHoro baHkoM nepuopa BpeMeHn He U3MeHWn BpeMeHHbIn Maponb Ana KoHTakT-ueHTpa Ha
NMOCTOSAHHBIN.

7.3.14. CamocTosTenbHO onpedensaTtb: YycTaHaenueaTb TpeboBanusa k [Maponto ana  KoHTakT-ueHTpa, nepeveHb
YHKLMOHaNbLHOCTK, AOCTYMNHOW NocpeAcTBOM KoHTakT-LeHTpa.

7.3.15. HanpaBnsaTtb no gomawHemy agpecy, paboyemy agpecy, agpecy SMeKTPOHHOW NoyTbl NGO MO HoMepam TenedoHOB,
BTOM u4ucrie Homepam TenedoHoB coToBoW cBA3M KnueHTa, dakcoB, YykasaHHbIM  KnuneHTom B 3asdBneHuu-
aHkeTe/3aaBneHnn/VIHaMBMayanbHbeIX  yCnoBusax KpegutoBaHws nvubo B AHkeTe KnuveHTa, coobuieHus unHOpMaLMOHHOTO
XapakTepa, a Takke KOMMepyeckue, peknamHble U MHble mMaTtepuansl, coaepxaline npearnoxeHus BOCMONb30BaTbCs WHbIMU
ycnyramm baHka, npegycmMoTpeHHbIMU HacTosLwmM [JoroBopoMm.

7.3.16. He npuHMMaTb K UCNOMHEHWo nopyveHns KnueHTa B nonb3y nornyyarenen, 3aperncTpupoBaHHbIX UMW pacnonoXeHHbIX
B rocygapctse/Ha Teppwutopuu, MpoBedeHVWe MepeBoJoB B KOTOpble BaHkoM  OcyllecTBnseTcd € yCTAHOBIIEHHbIMM
orpaHuyeHnsmn, nubo Ha cuyeta nomnyvatenen, OTKPbITble B 6aHkax, 3aperncTpuMpoBaHHbIX WU  PACMOMOXEHHbIX
B rocygapctse/Ha Tepputopuu, MpoBedeHVWe MepeBOodOB B KOTOpble BaHkoM  OcyllecTBnseTcd € YCTAHOBIIEHHbIMM
orpaHnyeHusMu. He npuHMMaTb K UCMOMHEHUo nopyyeHus KnuveHTa, B Ha3HayeHWM nepeBofa KOTOPOro Ha PYCCKOM w/wunu
WHOCTPAHHOM $3blke yKa3aHbl HaVMMEHOBaHUSA TroCyAapCTB/TEppUTOpWIA, MpoBedEeHNe nepeBodoB B KOTopble BaHkom
OCYLLUECTBMNSETCS  C YCTAHOBMEHHbIMU  OrpaHudeHnsamun.  KnneHT  MOXeT  O3HaKOMWUTLCH  C aKTyarnbHbIM  CMMCKOM
rocygapcte/tepputopunn  (ganee — [lepeveHb Tepputopuin), npoBedeHWe nepeBodoB B koTopble baHk ocyuwectBnsieT
C YCTaHOBMEHHbIMU orpaHnyeHusmu, B OtgeneHun baHka.

He npuHumaTh K ucnonHeHuto nopyyeHus KnneHrta B nonb3y nomnyyatenewn, Nnbo Ha cyeta nonyyartenen, oTKpbITbie B 6aHKax,
B OTHOLLIEHWUMN KOTOPbIX UMEIKOTCA NONy4YeHHbIE B YCTAHOBNEHHOM B COOTBETCTBUM C 3akoHopaTenbLcTBoM Poccuickon ®egepaumm
nopsigke ceBefeHus 06 MX yyacTum B TEPPOPUCTUYECKON AesATenbHOCTM, NMbo HaumeHoBaHWsA nonyyaTenew, nubo 6GaHkoB-
nonyyarenen ykasaHbl B AEWCTBYIOLMX CNUCKax oOpraHmsaumi  n U3M4ecKnx nul, MpUYacTHbIX K TEPPOPUCTUHECKON
(9KCTPEMMCTCKON) U MHOW MPOTMBOMNPABHON AEATENbHOCTW, YTBEPXKAEHHbLIX MPU3HAHHBIMU MEXAYHapOAHLIMA U MHOCTPaHHBIMU
opraHusauusamu.

7.3.17. BaHk nmeeT NpaBo OTka3aTb B NPeAoCcTaBneHnn ycnyr 6e3 06bACHEHUS NPUYMH.

7.3.18. Otka3aTb KnneHTy B npegocTaBeHnn KpeanTHbIX NPOAYKTOB 6€3 06 bACHEHNS NPUYUHDI.

7.3.19. B cnyyae HeHagnexatiero ncnonHeHns KnmeHTom geHexHblx 0653aTenbCTB, NpedyCMOTPEHHbIX HacToAwmumM [JoroBopom
W NPUNOXeHusiMn K Hemy, baHK BnpaBe B OAHOCTOPOHHEM MOPSAKE OCyLUecTBNSATb GrnokuposKky cyeToB Knumenta ([epxatens
OCHOBHOW KapTbl), T.€. yCTaHaBMMBaTb OrPaHWYEHUS Ha pacnopsikeHue AeHeXHbIMU cpedcTBamu, 3avucnseMbiMuM Ha CuyeTa
KnuenTa (Jepxatena OCHOBHOM kapThbl) (B TOM Yncne 3apaboTHow nnatbl).

7.3.20. B cnyyae oGHapyXeHUs WM BO3HWMKHOBEHMS MOA03peHVMn y baHka O HenpaBOMEpPHOCTW MPOBOAMMbLIX Onepauui
c ucnonb3oBaHnem Kaptel KnueHta, CpeactB poctyna, JlormHa, a Takke B CryyYae MOMyYeHus OT rOCYAapCTBEHHbIX
1 MpaBOOXpPaHUTENbHbLIX OPraHoB MHOpMaLMK O HEMPaBOMEPHOM WX UCMONb3oBaHuKM, brokvpoBaTtb KapTtbl KnveHTa, a Takke
poctyn KnueHTa Kk KOHTaKT-LeHTPY 1 He NCNOMHATL nopyveHnsa KnneHTta 4o BbIACHEHUSI OOCTOATENBCTB.

7.3.21. lpu npepoctaBneHun baHkom KnueHTy (depxaTtento OCHOBHOM KapTbl) Kpeauta B COOTBETCTBUM C [MpunoxeHusmu
K HacTosLwemy [loroBopy v npu ycriosuun cornacus KnueHTa, BbipaxeHHoro B 3assneHun-aHkete/3assneHnn/inansmayanbHbIX
YCNOBUSX KPeOUTOBaHNA Unu B MHbIX JOKyMeHTax, baHk nmeeT npaBo nomny4atb MHdopMaumio 06 OCHOBHOW YacTu KpeauTHOW
uctopun Knuenta (OepxaTens OCHOBHOWN KapTbl), XpaHsLWENcs B GIOPO KpPeaMTHbIX UCTOPUNA, a B Crnyvae npenocTaBrneHus
Kpeouta nepefaBaTb B OOPO KPeAUTHbIX MCTOPUIM MHOPMAaUMIO, CBA3aHHYIO C NpefoCTaBNeHWeM Kpeauta W UCMONHEHVEM
KnneHTom 06a3aHHOCTEN MO BO3BpaTy KpeauTa, B Nopsiake, NMpeayCMOTPEHHOM 3akoHoaaTenscTBoM Poccuiickon ®epepauun.
7.3.22. 3anpawvBaTb M nony4atb OT KOMMaHWM-onepaTopa COTOBOW CBSi3W MHOpMaumio O MecTe HaxoxaeHus SIM-kapTl,
0 3ameHe SIM-kapTbl N aaHHbIX NoATBEPXAAWMX 3aMeHy SIM-kapTbl Homepa TenedgoHa cotoBor cBs3u KnueHTa.

7.3.23. Bcnyvae BbisiBneHuss baHkom onepaumn KnueHTa, copepxalmx B COOTBETCTBMM C AOoKymeHTamu baHka Poccun
NPU3HaKN COMHUTESNBbHBIX OnepaLmin, OrpaHNYUTL/MPUOCTAHOBUTL AOCTYM K KOHTaKT-LEHTPY 1 HEe UCMONHATL nopydeHns KnuenTa,
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nocTtynuelune B baHk Yepe3 KoHTakT-LeHTp A0 BblICHEHUSI OBCTOATENBCTB.

7.3.24. B cnyyae BbisiBNeHus coBnageHus Homepa TenedoHa cotoBou cBs3u KnuneHta ¢ Homepom TenedgoHa COTOBOM CBSi3u
apyroro KnueHTta, orpaHuunTe/mMpuocTaHoBUTL AocTyn KnveHTa k KOHTakT-UeHTPY W He UCNonHATb nopyyeHns KnuvewTa,
nocTtynuelune B baHk no KOHTaKT-LeHTPY A0 BbIICHEHUS 0BCTOATENLCTB.

7.3.25. MNpu npepoctaBneHun B BaHk OOBEpPEHHOCTW, YAOCTOBEPEHHOW HOTapuycom Wnu ApYruM YMNOSIHOMOYEHHbIM JMLOM,
a TaKKe Mpu BO3HWUKHOBEHWMN COMHEHWW B NOANMHHOCTU AOBEPEHHOCTW, OCYLLECTBNATb He Mo3fgHee ofHoro pabouvero AHA
C MOMEeHTa npefocTaBfeHnss JaHHOW [OBEPEHHOCTN MPOBepKYy (hakTa YAOCTOBEPEHUS ee HOTapuyCcoM MMM COOTBETCTBYHOLLUM
YNOMHOMOYEHHbIM  NnuoM. [lo MOMeHTa nonyvyeHuss pesynbTaToB MPOBEPKM HUKaKkMe onepauuvM Mo npeacTaBlieHHOW
AoBepeHHocTM baHkoM He ocyLiecTBnsATCS.

7.3.26. BaHk Bnpase mcnonb3oBaTb noanucb KnueHta Ha 3asiBneHuu-aHkeTe, 3asiBNEHWMM U UHBIX OOKYMEHTax (B TOM yucre
nognmcaHHbix MN3I1) kak o6pasew cobcTBeHHOPYYHON noanucK KnveHTa.

7.3.27. BaHk BnpaBe BeCTU 3anucb TenedoHHbIX neperoBopoB ¢ KnueHTom npu ero obpalieHnn B baHk no TenedoHy, a Takxke
ucnonb3oBaTh 3anucy AN NoATBepXaeHUsa akTa obpalleHus.

7.3.28. CTOpOHbI NPM3HAIOT, YTO 3anuchb pasroBopa ¢ KnMeHTom ABnsieTcs AOCTaToOYHbIM AOKa3aTenbCTBOM dhakTa nonyvyeHns ot
KnueHta cornacua Knuenta / Hecornacus Knuexta, 3assneHusa KnueHta o6 okasaHumn emy ycnyrn / o6 otkase oT ycnyru (ecnu
BO3MOXHOCTb MOAKMIOYEHNS K ycriyre W/Wnu OTKIYeHUs OT ycrnyrm 4Yepe3 KOHTakT-LEHTP NpeayCcMOTPEHbl HACTOSALLMM
Lorosopom u MpunoxeHUsamn K Hemy), UHbIX 3asBneHnn Knuexra.

7.3.29. B cny4vae nonyyeHus nucbmeHHoro 3asBneHus KnueHta o pactopxeHun [orosopa, Bank 6nokupyet Bce KapThl,
BbinyLweHHble KnuenTy (Bkntoyas JononHuTtenbHble KapThbl).

7.3.30. baHk umeeT npaBo BblaaTb KnueHTy KapTy nHoro tuna, 4yem ykasaHo B 3asBneHuu, B Criyqyae OTCYTCTBUS HA MOMEHT
BblAaun KnneHTy KapT COOTBETCTBYIOLIErO TWNa C COXpaHeHWeM Bcex YCrnoBuin obcnyxveanus ons tuna KapTbl, ykasaHHOW B
3asBneHun.

7.3.31. B cnyyae nonyyeHuns nicpopmaumm o Bo3byxxaeHnmn B oTHoleHnn KnveHTta gena o 6aHKpoTcTBe:

- npekpatuTb npegoctasneHve KnueHTy mobbiX AOMOMHUTENbHBIX YCNYr W CPEeAcTB AMCTaHLMOHHOTO OGCnyXuBaHuWS,
npeaycMOoTpeHHbIX [JoroBOpoM, B TOM Yuche, yenyrm «MHTepHeT-6aHk»;

- 6nokmpoBaTb BbinyLleHHble k CyeTam KnuneHTta KapTbl, B ToM uncne JononHUTenbHbIE KapThl;

- 6nokmpoBatb KapTbl, BbinyleHHble K cyeTam Apyrux knumeHtoB baHka, ecnu [epxaTtenem Kaptbl aBnsetca KnueHt, B
OTHOLLEHMN KOTOPOro NPOBOAATCS Mpoueaypbl, NPYMeHsiemble B Aene 0 6aHKpOTCTBE rpaxgaHnHa (pecTpykTypu3auunsa gonros/
peanu3auus umyLLecTsa).

7.3.32. MNpuocTaHoBUTL UNK NpekpaTuTb ucrnonb3osaHme SCI1 KnneHta no cobcTBEHHON MHULMATBE NpW HapyeHun KnneHTom
nopsigka mcnone3osanusa ACI w/vnun Jorosopa, a Takke B Ka4eCTBe Mepbl B COOTBETCTBMU C HOPMaTUBHBIMU TPebOoBaHUAMU U
pekomeHpaumsamu baHka Poccumn B cdepe NMpoTMBOAEWCTBUS Neranmsaumm (OTMbIBaHUIO) JOXOA0B, MOMYYEHHbIX NPECTYNHbIM
nytem, n ouHaHCMpPOBaHMIO Teppopuama, NMbo Ha ocHoBaHWM Mony4YyeHHoro oT KnueHTa yBegomnenus, npegoctasus KnveHTy
WH(OPMaLMI0 O NPUOCTAHOBMNEHUN UMW NpeKpalleHnM B AeHb TaKOro NPUOCTAHOBIEHWS UMW NpekpalleHus. YBegomneHue o
NPUOCTaHOBNEHMN UNKU NpeKkpaLleHun HanpasnaTca baHkom KnueHTy nobbiv cnocobom, npegycmoTtpeHHsiM Jorosopom. Mpu
3TOM, €CnM CTOPOHaMW COrnacoBaHO HECKOMbKO CrnocoboB yBeAOMMNEHUSA, KOHKpeTHbIM cnocob yeegomneHus KnveHta
onpegensieTcs baHkoM camocToATENBHO.

7.3.33. CnucbiBaTb 6e3 AOMONHUTENLHOrO/-bIX pacnopsbkeHus/-nin KnueHta (3apaHee OaHHbIA akUenT) AeHeXHble CpeacTBa C
6aHkoBckoro cyeta KnveHTta B pa3smepe, paBHOM cymMmbl cashback, BeinnayeHHoro KnueHTty B cooTBeTtcTBUMM C [lpasBunamu
nporpaMMbl MOSIIBHOCTU AN AepXaTenen KapT COOTBETCTBYIOLLEN MNMaTeXHOW CMUCTEMbl, HO Moanexalero BO3BpaTy B
cootBeTCcTBMM C [paBunamn u/vnun ycnosusMuM AKLMM NporpaMMbl NOANBHOCTM ANS AepXaTtenen KapT COOTBETCTBYIOLLEN
nnaTeXHoW CMCTEeMbl, B TOM 4uCre B Cly4Yae ero owmBOYHOro HaYUCREHUA UMW HadMcneHns npu HecobnogeHun KnmeHTtom
ycnosui Npasun n/vunu ycnosun Akuuy nporpaMmMbl NOSANBHOCTU AN AepXaTenen KapT COOTBETCTBYIOLLEN NNaTeXHON CUCTEMBI.
CnmcaHve geHexHbIX CpeacTB Ha OCHOBaHWMM JAHHOIO MyHKTa Npon3BOAMNTCS B pasmepe, paBHOM cymme cashback, nognexaien
BO3BpaTy B cooTBeTCTBUM C [lpaBumamu nporpaMmbl NOSNBHOCTM ANA AepXaTtenen KapT COOTBETCTBYHOLLEW NnaTexHon
CUCTEMBI.

7.4. KnueHT Bnpase:

7.4.1. NpenbsasnaTe B baHk B ncbMeHHOM Buae unu yepes KoHTakT-LieHTp NpeTeH3uun no onepaumsmM, nposedeHHbIM no Cuery,
He nosgHee 30 (TpyAuaTK) KaneHaapHbIX AHeN ¢ AaTbl NnpoBedeHus onepaumn no Cuety KnueHTa. B cnyyae He npegbasneHus
BaHKy B yka3aHHbI CPOK MUCbMEHHOW NPeTeH3nn unu npeteHsmn Yyepes KoHTakT-LeHTp no onepauusMm, nocrnegHvue cuymTaroTcs
NOATBEPXAEHHBIMW 1 B AarnbHenweM 06XXanoBaHuio He noanexar.

7.4.2. PacToprHyTb HacToswmin [JoroBop B criydae Hecornacusi ¢ BHOCMMbIMU BaHKOM M3MEHEHWsiMM B yCrOBUS HaCTOSLLEro
Horosopa 1 Tapudbl B nopsake, yctaHoBrneHHom n.9.3 Hactoswero [orosopa. B cnyyae HenonyyeHnus BaHKkoM NnCbMEHHOro
yBEe4OMIeHUs 0 pactopxeHuun [loroBopa, baHk cuntaeT 310 BblpaxeHuem cornacusi KnmeHta Ha nsMeHeHune yCrnoBui.

7.4.3. B nob0oi MOMEHT, N0 NMUCbMEHHOMY 3asiBNIEHNIO, OTKa3aTbCA OT NCnonb3oBaHna KoHTakT-LeHTpa, a Takke OT ApYrux ycnyr,
npefocTaBnseMbIX B paMKkax HacToswero [lorosopa;

7.4.4. Mony4yaTb OTyeTbl B OTAENneHun baxka;

7.4.5. KnueHt (JepxaTenb OCHOBHOW KapTbl) MMeeT npaBoO BbINyCTUTb K cyeTy OCHOBHOW KapTbl OA4HY WIN HECKOMbKO
[ononHuTenbHbIX KapT, 0hOPMIEHHbIX Ha cebs, NMMBo Ha TpeTbux nuy. B aTom cnyyae JONonHUTENbHbIE KAPTbl UMEIOT eANHbIN
¢ OcHoBHow kapTon 6aHkoBckuin CyeT. [loroBop 6aHKOBCKOro cyeTa ¢ TPeTbMM NULOM — AepxaTtenem [JononHUTEensHOW KapTbl He
3akrnoyaeTcs, npudem Toneko cam KnueHt (JepxaTenb OCHOBHOW KapTbl) MOXET COBepluaTb pacxofHble onepaumu no Cuety
yepes kaccy baHka. [epxartenb OONOMHUTENBHOM OaHKOBCKOW KapTbl MOXET OCYLLECTBMSiTb Ofnepauum Nno TeKywlemMy cyeTy
TONbKO C ucnonb3oBaHuem KapTbl. Mpu atom [ononHuTensHasa kapTa MMeeT OoTAnYHbIN oT OCHOBHOW kapTbl HOMep KapTbl. Ha
[ononHuTenbHoM kKapTe aMBoCCMpYIOTCS PeKBU3NTLI AepxaTens KapTol;

7.4.6. [lepxatenv ononHUTeNbHbIX KapT BNpasBe nofyyaTtb HanuMvHble AeHexHble cpeacTtsa co Cueta B OtaeneHusx 6aHka unm
H6aHKomaTax TOMbKO C UCMonb3oBaHneM Takon KapTbl.

8. OTBETCTBEHHOCTb CTOPOH

8.1. CTOpOHblI HecyT OTBETCTBEHHOCTb 3a HEWCMNOMHEHVWE W HeHaanexallee WCMOoNHeHne o00a3aTenbCTB MO HacTosILLEMY
[orosopy B COOTBETCTBUM C 3akoHoAaTenscTBOM Poccuiickon ®efepaumm n Hactoswmm [JoroBopom.

8.2. KnueHnt (depxaTenb OCHOBHOW KapTbl) HECET OTBETCTBEHHOCTb 3a BCE onepauun, MpoBoAMMble Kak camum KnneHTtom, Tak u
Hepxatenamu gononHuTenbHbIX kKapT B OTaeneHusax baHka, B baHkoMmaTtax baHka, a Takke npu ncnonb3oBaHun ycnyrm KoHTakT-
ueHTpa. B cnyyae, ecnn KnueHTom siBNsieTCcs HECOBEPLUEHHONMETHEE NNLIO, OTBETCTBEHHOCTb 3a AEWCTBUSA, OCYLLECTBIISIEMbIE
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TakuMm KnueHToM, HeceT caM KnueHT w/mnu ero 3akoHHbIA npeacTaBuTenb B npedenax, YCTaHOBMEHHbIX AEWCTBYOLLMM
3akoHopaTenscTBoM Poccuiickonn ®Pepepaummn. baHk He HeceT OTBETCTBEHHOCTM MO CMopaM M pasHornacusiM, BO3HUKAOLLMM
mexay [depxaTenem ocHOBHOM kapTbl 1 [lepxaTenem AONOMHUTENbHOM KapThl.

8.3. [lo momeHTa m3BelleHusi baHka o6 YTpate Cpeacte goctyna, Kaptel unu MNH KnneHT HeceT OoTBETCTBEHHOCTb 3a Bce
onepauwmmn no Cyetam, CoBepLUEHHbIE MHBIMU NMLAMKU ¢ Begoma unm 6e3 segoma KnvenTa.

8.4. BaHk He HeceT OTBETCTBEHHOCTY B Cryyae, ecnv nHdopmaums, nepegasaemas npu ucnonb3osaxHun yenyr barkomarta baxka
n KoHTakT-ueHTpa B TOM 4ucne o Cuyetax, Kaptax, CpepctBax AocTyna, CTaHeT M3BECTHOMW MWHbIM NWuaM B pesynbraTe
NpochyLIMBaHWUSA WM MnepexsaTa KaHamna COTOBOW W TenedOHHON CBS3W BO BPeMS WX MCMOMb3OBaHWA, a Takke B cryyae
HegobpOoCOBECTHOrO BbINONHEHUS KNMeHToM ycrnoBuii XpaHeHus 1 ucnonb3osaHus CpeacTs gocTyna.

8.5. baHk He HeceT 0TBETCTBEHHOCTM 3a cbon B paboTe noyThl, VIHTEpHETa, ceTen CBA3N, BO3HMKLLME NO He 3aBucsALmMM OT baHka
npu4mMHaM 1 noBnekwne 3a cobon HeCBOEBPEMEHHOE MorydeHne unun HenonyvyeHve KnveHtom yesegomneHun baHka v BbINMCOK
no Cyery.

8.6. BaHk He HeceT OTBETCTBEHHOCTU 3a MOCNEACTBUS UCMOMHEHUS NOPYYEHWUIA, BblAAHHBIX HEYNOMHOMOYEHHbIMU NULaMK, B TEX
cryyasix, Korga € Ucnosnb3oBaHMEM NpedyCMOTPEHHbIX 3akoHoaaTenscTBoM Poccuickon ®egepaummn n HacToswmm [JoroBopom
npouedyp baHk He Mor ycTaHOBUTL hakTa BblAadn pacnopsKeHWUs HeyNnomHOMOYEHHbIMY NLaMK.

8.7. CTopoHbI OCBOGOXAAKTCA OT MMYLLECTBEHHOW OTBETCTBEHHOCTWM 3a HEWCMOMHEHWe WNW HeHaanexallee WCNOoNHeHue
obs3aTensCTB NO HacToswemMy [loroBopy, ecrnm OHO Bbl3BaHO (PakTopamMu HENpPeodoNMMOW Cunbl, T.e. Ype3Bbl4aliHbIMM
W HenpepoTBpaTUMbIMW OBCTOATENLCTBAMU, B TOM YMCIE CTUXUAHBLIMU SABMEHWSAMW, BOEHHbIMW OENCTBMAMMW, akTaMu OpraHoB
BnacTtu. lpu BO3HMKHOBEHMM OOCTOATENLCTB Henpeogonumon cunel CTopoHa AomkHa B TeveHue 3 (Tpex) paboumx aHen
B NUCbMEHHOW chopme nponHpopmuposaTb Apyryto CTOPOHY O HEBO3MOXHOCTU UCMONHEHUS 06a3aTenbCTB.

8.8. baHK He HeceT OTBETCTBEHHOCTW MO Cropam M pasHorracusiM, BO3HUKaOWMM Mexay KnvmeHTom v onepatopamu COTOBOW
CBS131 BO BCEX Cry4asix, KOrga Crnopbl U pa3HOrnacus He OTHOCATCA K MpeAaocTaBneHunto yenyr baHka.

8.9. baHk ocBoboxgaeTcs OT MMYLLECTBEHHON OTBETCTBEHHOCTU B Crlydae TexHMYeckux cboeB (OTKMouveHme/noBpexaeHue
3MeKTPONUTaHNa W1 ceTer CBA3KW, COOM MPOrpammHOro obecneyeHWs W NpoBeAeHMe perfiaMeHTHbIX (TEeXHWYeckux) paboT
NMPOLIECCUHIOBOrO LieHTpa 1 6a3bl AaHHbIX BbaHka, TexHnyeckne cbon B MexayHapoAHbIX NNaTeXHbIX cMcTemax), nosnekwve 3a
cobow HeBbINnonHeHne baHkom ycnosuin HacTosLwero f[lorosopa.

8.10. OtBeTcTBEHHOCTL BaHka nepen KnveHTOM orpaHvyMBaeTCd AOKYMEHTanbHO MNOATBEPXAEHHbIM pearnbHbiM yliepbom,
BO3HUKWNM y KnueHTa B pe3dynbtaTe HenpaBoOMEpPHbLIX AENCTBUN nnu 6e3gencTteusa baHka, AeiCTBYOLWEro NpeaHaMepeHHo Unm
C rpyboi HeOCTOPOXHOCTLI. Hy npu kakmx obcTosiTenbcTBax baHk He HeceT nepen KnueHTom OTBETCTBEHHOCTL 3a Kakne-nnbo
KOCBEHHbIe YObITKM (B TOM YMCIie 33 YMYLUEHHYIO Bbirogy).

8.11. baHK He HeceT OTBETCTBEHHOCTW 3a HECBOEBPEMEHHOE WCMOMHEHWE WAN HeUCMoSHeHe/4acTUYHOe HEeWCNOorHeHne
pacnopspkeHui/nopyydeHnin KnvmeHta B cnyyae, ecnv 3TOMY MPEnATCTBYIOT MOCTAHOBMEHUS WM PeLUeHUsi, MPUHATble
3aKoHoAaTerbHbIM, WUCMOMHUTENbHBIM UMW APYrMM  KOMMETEHTHbIM opraHoMm Poccunckon ®Pefepaumm wnv MHOCTPaAHHOTO
rocyaapcTsa, Unn CaHKUuW, NPUHATbIE MHOCTPaHHBLIM rOCyAapCTBOM, rocyAapCTBEHHbIM 06beanHeHneM 1 (Mnu) co3oM u (1nu)
rocyaapCTBEHHbIM (MEeXrocy4apCTBEHHbIM) yYpexaeHMemM MHOCTPaHHOro rocyaapcTBa MnU rocygapCTBEHHOro obbeanHeHus 1
(nnn) cotosa.

8.12. baHK He HeceT OTBETCTBEHHOCTW 3a HECBOEBPEMEHHOE WCMOSIHEHWE WX HeuCnonHeHne/4acTUYHOe HeWCnornHeHve
pacnopsikeHui/nopyyenni Knuenta no Cuetam, obcnyxusarowmmca B cooTBeTcTBMM C ycnosusimu [orosopa o KBO, ecnu
pacnopspkeHuns/mopydeHns KnveHTa He OCyLecTBAAIOTCA WAM UX WUCMOMIHEHWE 3adepXuBaeTca B pesynbrate AeicTBUWA
(6bespevictBuin) baHka Poccun, ero noppasgeneHuii, 6aHKOB KOPPECMOHOEHTOB MMM WHbIX TPETbUX nuu, obecneyvBaroLwmx
COBepLUeHWe onepauuin, B TOM Ynucne (HO He UCKIYMTENbHO) 3a HEBO3BPATHOCTb AEHEXHbIX CPEACTB, HanpasneHHbIM baHkom
no Takum pacnopsikeHusam/nopyyeHnam Knventa.

9. CPOK IENCTBMA U NOPAOOK PACTOPXXEHMA JOrOBOPA

9.1. HacToswmi JoroBop cumMTaeTes 3akntodeHHbIM mexay CTopoHamu ¢ aatbl, onpegeneHHon B n. 2.1 HacTosiwero [Jorosopa.
9.2. KnueHT BnpaBe B OOHOCTOPOHHEM MOPSAKE PacTOPrHyTb HacTosAwwmi [oroBop, nNMCbMEHHO yBedoMuB baHk 0 cBoem
peLueHuu.

9.3. KnueHT 065a3aH He MeHee YeM 3a 60 (LecTbAecaT) KaneHaapHbIX AHEN A0 npeanonaraemMon gaTtbl pacTopxeHusa Jorosopa
obpatutbecs B baHk c 3asiBneHuMem o pactopxeHun [orosopa, no ¢opme, ycTaHoBneHHon bBaHkom, B BUAEe OpUrMHanbHOro
3K3emMnnapa, nognucaHHoro KnmeHTom cobCcTBEHHOPYYHO M UCTIONTHEHHOTO Ha ByMaXHOM HOCUTENEe N OOHOBPEMEHHO BO3BPaTUTL
B baHk Bce pencTtBylowme KapTbl, BbinyweHHble B pamkax [orosopa. [pyv HEBbIMONMHEHUW Yyka3aHHOW 06s13aHHOCTH,
OTBETCTBEHHOCTb 3a Bce HebnaronpusitHele nocneacTens Hecet KnmeHT.

Mpu Hanuummn y KnueHTta kK MOMEHTY 3akpbiTvsa nocneaHero Cyeta KnueHTa HenmoraweHHOM 3afdormkeHHOCTV nepen baHkom no
[orosopy, B TOM 4yucrne no onnaTte komuccui badka, pgencteue [oroBopa npekpaliaeTcsi nocrne MofiHOro MoralleHns Takow
3a0MKEHHOCTW.

PacTtopxeHue nnu npekpailieHue [loroBopa sBNsieTcA OCHOBaHMEM 3akpbITus Bcex CueToB KnneHTa.

PactopxeHue [JoroBopa noboi n3 CTOpoH He o3Ha4vaeT ocBoboxaeHne KnueHTta oT ero o6a3aTenscTB N0 paHee COBEPLUEHHBLIM
cAernkam 1 onepauusiM, B TOM YnCMe OT HEOOX0AMMBIX pacxogoB U Bbinnat (nnat, komuccuin) baHky B cootBeTcTBUM € Tapudamm
BaHka.

Mpu Hanunumm Ha 3akpbiBaeMom CueTe [OeHEeXHbIX CPeAcTB, ONOKUPOBAHHLIX B COOTBETCTBMM C YCIOBUSIMU HACTOSILLErO
[oroBopa, Anst UCNOMNHEHUs pacnopsbkeHni no Cyety, NpuHATLIX BaHkom oT KnveHTa K ucnonHeHuio 4o nonydeHus 3asBrneHus
0 3aKkpblTun Cyeta, CueT 3aKpbiBaeTCA NpW YCroBuMM uX OTMEHbl KnneHToMm, a B cnyyae HEBO3MOXHOCTU OTMEHbI TaKMX
pacnopsibkeHuii, CyeT 3akpbiBaeTCsi NOCIE NX UCMONHEHNst BaHkom.

C momeHTa 3akpbiTva Cyeta OTMeHATCA AnutenbHble nopydeHnss Knventa no Cuyety, baHK npekpawiaeTr npuHMMmaTb
K MUCMOMHEHMIO MNMaTeXHble MOPYYEHUs] U MHble pacnopsikeHust KnveHTta, u npekpawaeT 3auncnsaTe Ha CuyeT noctynawowme
[OEeHEeXHble CyMMbI, U BO3BpaLLAeT UX B aApec OTNpaBUTENS He NO34HEE CreayoLwero 3a AHEM MOCTYNNEHUs CpeacTs paboyero
OHs.

B cnyyae npekpaweHnuss pevicteua [oroBopa CpeactBa pocTyna, BblAaHHble B pamkax [loroBopa, 06baABRAOTCA
HepencTButenbHbiMKM. CoBeplueHVWe onepaumi nocpeactsom WHTepHeT-6anka, ycnyr «CMC  wHdopmupoBanus»y, «CMC
nopy4eHune» n KoHTakT ueHTpa 6nokupyetcsa baHkom.

9.4. PacTtopxeHue HacTtosawero [loroBopa BreyeT 3a cobov npekpalleHne OeWCTBUSI BCEX 3aKIHOYEHHbIX B €ro pamkax
[oroBopoB 0 NnpefocTaBneHny 6aHKOBCKOrO NPOAYKTa.
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9.5. PacTtopxeHune oTtgenbHoro [loroBopa O npegocTaBrieHuy 6aHKOBCKOro MpOAyKTa, 3akroYeHHOro B pamKax HacTosLero
[HoroBopa, He BneyeT pacTopxeHue HacTosiwero [oroeopa. Mopsgok pacTopxeHus otgenbHoro [JoroBopa o npedocTaBiieHnm
6aHKOBCKOro MpoAyKTa, 3akfioYeHHOro B pamkax HacTosiwero [loroBopa, onpegeneH COOTBETCTBYIOWMMU [TpnnoxeHWsMu
K HacTosLwemy [loroBopy.

9.6. baHk BnpaBe B OQHOCTOPOHHEM MOPSIAKE PacTOPrHyTb HacToswWMA [oroBop npu OTCYTCTBUM Yy KnueHTa AeWcTBYHOLLMX
CyeTosB.

9.7. 3akpbiTne Cyeta/-oB 1 Bo3BpaT KnneHTy octaTtka AeHexHbIX cpefcTs co CyeTa/-0B OCYLLECTBNSAETCA B MOPSAKE U B CPOKMU,
yCTaHOBMNEHHbIE 3akoHoaaTenbcTBoM Poccuiickon ®Pepepauum u [JoroBopom O npegoctaBneHun 6HaHKOBCKOTO MPOAYyKTa,
3aKI04YEHHOro B pamkax HacTosLero [lorosopa.

9.8. B cnyyae pactopxenus [Jorosopa OepxaTtenb OCHOBHOM kapTbl 0653aH BepHyTb B BaHk OcHoBHble 1 [lononHutenbHble
KapTbl (Npy UX Hanu4uun).

10. 3AKINIOYUTENbHBIE NMOJIOXEHUA

10.1. Hactoswwmin [orosop 6ygeTt perynvpoBaTbCa W TONKOBaTbCA B COOTBETCTBMM C 3aKOHoAaTenbCcTBoM Poccuiickon
®enepaunn. BabickaHne 3agomxeHHOCTU MO HacToswemy [loroBopy ocyluectesnseTcs no Bblbopy baHka B cynebHom nopsgke
n/vnn Bo BHecyaebHom GeccnopHOM nopsake, NyTEM COBEPLUEHWS HA HEM WCMONHUTENbHON HaAmMcu HoTapuyca, B nopsiake,
yCTaHOBNEHHOM 3akoHodartensctBoM Poccuiickon ®epepauun. lMpu oTcyTcTBMM Ha [loroBope WCMOMHUTENBHOW HaAMMCK
HOTapwuyca Cropbl U pa3HoOrnacus no uckam u 3aseneHnsam baHka nognexar paccMoTpeHnuto B [lepBoManckom paioHHOM cyde T.
KupoBsa, nu6o y Muposoro cyabun cyaebHoro ydactka Ne 68 MepBomarickoro pavioHa r. Kuposa. Cnopbl n pasHornacusi no nckam
n 3asBneHnam KnveHTta nognexart paccmoTpeHutio B [lepsomarickom paioHHoMm cyae r. Kuposa, nubo y Mwuposoro cydbu
cypebHoro yyacTka Ne 68 NepBomarickoro parnoHa r. Kupoea.

10.2. Ycrynka KnneHTom cBoux npaB u obsi3aHHOCTEM no Hactoswemy [oroBopy He MoOxeT ObiTb ocyulecTtBneHa 6e3
npeaBapuTenNbHOro MMCbMEHHOTO cornacus baHka.

10.3. CTOpOHbI NPU3HAIOT UCMNOMb3yeMble UMK NO HacTosweMy [1oroBopy cuctembl TENEKOMMYHUKaLMIN, 06paboTkn 1 xpaHeHns
WMHopMaLumM [ocTaTouHbIMKM Anst obecnevyeHns HagexHow u addpekTnBHOM paboTbl Mpu npueme, nepepadve, obpaboTke
W XpaHeHnn wuHdopmMaummn, a cuctemy 3awuTbl UHGOPMauumn, obecrneuymBaloLlylo pasrpaHW4eHve A[oCTyna, LwudpoBaHue,
dopmypoBaHve 1 NpoBepKy noanuHHocTu CpedcTB AOCTyna [OCTATOMHOW ANSA 3alWTbl OT HEeCaHKLMOHMPOBAHHOIO A0CTYNa,
noaTBeEPXAeHW aBTopCcTBa M MOASIMHHOCTM MHbopMaumu, cogepxallenca B NonyvyaemblX 3fEKTPOHHbIX AOKYMeHTa, un pa3bopa
KOHMIUKTHBIX CUTYaLMUN.

10.4. MopTeBepxaeHvem UaeHtudpmkauum n AyteHtndukaumm KnueHta npym Mcnonb3oBaHnM ycnyrn KOHTaKT-LeHTpa, SBASITCS
ayamosanucu U 3NeKTPOHHbIE OOKYMEHTbI (NEKTPOHHbIE XXypHarnbl, SMeKTPOHHbIE MPOTOKOMbl W T.4.), XpaHawwmecs B bawke.
Ayamosanncb 1 3aNeKTPOHHbIE AOKYMEHTbI (3NEKTPOHHbIE XXypHanbl, 3MEKTPOHHbIE NPOTOKOSbLI 1 T.M.) NpeaocTaBnsAlTca baHkom
B KQYecTBe MOATBEPXAAoWMX AOKYMEHTOB MNPW PacCMOTPEHUM CMOPHbIX CUTyauui, B TOM 4ucne B cyae (Mpu Hanmymm
TEXHUYECKOW BO3MOXHOCTH).

10.5. CTOpOHbI Npu3HalT cnocobbl 3awuTbl MHOpMauMK, wncnonb3yemble npu nogknoveHun KnvewTta k ycnyram bawka,
nepepaye KnueHty Cpeacts gocTyna v npu OCyLLecTBNeHnn obMeHa 3NeKTPOHHbIMW AOKYMEHTaMM C UCMOMb30BaHNEM YCIyru
KoHTakT-ueHTpa, npegHa3HayeHHbIM AnA  yAaneHHoro obcnyxuBaHua  KnueHta, A[ocTaTOMHbIMKM - AN 3alWMTbl  OT
HeCaHKLMOHMPOBAHHOIO AOCTYyNa K 9TMM CUCTEMaM, NOATBEPXKAEHNS aBTOPCTBA W NOAIMHHOCTU 3NEKTPOHHBLIX AOKYMEHTOB.

10.6. CTOpOHbI NPM3HAIOT B Ka4YecTBe eAMHON LiKanbl BpemeHn mockosckoe Bpemsa (GMT + 03:00) n o6s3yioTcs nogaepxuBaTb
CMCTEMHOE BpEeMS CBOWX annapaTtHbIX CPeAcCTB, MCNOMb3yeMbiX ANA paboTbl € ycrnyron KOHTaKT-LEeHTPOM C TOYHOCTbIO A0 5
(nATK) MuHYT. Tpn 9TOM oOnNpefenslWwmMM BpeMEHEM SBNSETCH Tekyllee Bpems No CUCTEMHbIM YacaMm annapaTHbIX CpeacTs
BaHka.

10.7. Bce nucbma, yBeOOMIIEHWS, U3BELLEHNA U MHble cooblueHus (panee — «CoobLieHnsi») HanpasnsatoTca CTopoHamu apyr
apyry B NMUCbMEHHOM dopme B COOTBETCTBUU C pekBuanMTamm Knuehra, yKasaHHbIMU B 3asABneHuu-
AHkeTe/3anBnennn/ViHnamemayanbHbiX ycnoBusx kpeautoBaHus/ AHkete KnmenTa, n peksusutamv baHka, ykasaHHbIMW B pa3gene
11 HacToswero Joroeopa.

10.8. baHk HanpaensaeT CoobueHns KnmeHTy ogHUM u3 crnegyroLmx cnocooos:

10.8.1. N0 9MEKTPOHHOM MO4YTE — CcuYuTaeTca nonydeHHbIM KnveHTom B gaty otnpaBnenus CoobLieHunsi, yKasaHHy
B 9MNEKTPOHHOM npoTokone nepegayn CoobLueHnst (B 9NEKTPOHHOM BUAE);

10.8.2. 4epe3 oTAeneHus MOYTOBOW CBHA3M 3aKa3HbIM MUCbMOM — CYMTAETCA NonyyYeHHbiM KnueHToM B AaTy, ykasaHHylo
B yBegomMreHun o BpydeHun CoobLueHusi ¢ 3aKkasHbiM NMCbMOM, Nnbo Tenerpammel. CoobLLeHa HanpaBnsTCA Mo NocrnegHemMy
nssecTHoMy bBaHKy no4TOBOMY agpecy, W cuMTaloTCs AOCTaBMeHHbIMW, Aaxe ecnu KnueHT no atomy agpecy Oonee He
NPOXMBaET;

10.8.3. Yepe3 oTAeneHWs MOYTOBOW CBSA3M MNPOCTbIM MUCBMOM — CYMTaeTcs OTnpaBreHHbIM KnuneHTy B AaTty, ykasaHHylo
onepaTtopoM MOYTOBOW CBHA3M B peecTpe nepefadvn koppecnoHgeHuun. MNMucbMo HanpaensieTcs no nocriegHeMy W3BeCTHOMY
BaHky nouToBOMY agpecy, 1 cumTaeTcsa 4OCTaBNeHHbIM, Aaxe ecnv KnueHT no atomy agpecy 6onee He NpoXunBaerT;

10.8.4. yepes coTpyaHuka baHka B OTaeneHnm — cuutaeTcs nonyyeHHsiM KnneHTom B AaTy BpyYeHUs, yKa3aHHyo B GyMaXHOM
ak3emnnape CoobLieHuns;

10.8.5. nytem HanpasneHns CMC-coobulieHns Ha Homep TenedoHa coToBoW cBA3M KnneHTa — cuyMTaeTcs NosyYeHHbIM
KnvneHTtom B gaty otnpasneHns CMC-coobLyeHns, oTpaXeHHyto B 3MeKTPOHHOM oT4yeTe baHka.

10.9. CoobLieHnss B aneKkTpoHHOW dopme, HanpaeneHHble KnveHTom B baHk B pamkax Hactosuwero [orosopa, MMeIOT
IOPUAMNYECKYIO CUY JOKYMEHTOB Ha ByMaXkHbIX HOCMTENsX, 3aBepeHHbIX COBCTBEHHOPYYHON noanuckio KnueHTa, opopMneHHbIX
B COOTBETCTBUM C TpeboBaHmAMK 3akoHodaTtenbcTBa Poccuiicko degepaunv, M NopoxaalT aHanorvyHble AOKyMeHTaM Ha
OyMaxHbIX HOcuTensax npaesa M o6a3aHHocTM KnveHnTta v Banka. [JaHHble OOKYMEHTbI B 3MNEKTPOHHOW (POpME MOTYT CITYXWUTb
[oKa3aTenbCTBOM B cyae.

11. AOPEC U PEKBU3UTbl BAHKA

MAO «Hopsuk BaHk»

115054, r. Mocksa, yn. 3auenckuii Ban, g. 5

kop/cuyeT 30101810300000000728 B OTaeneHun no Kuposckoi obnactu Bonro-Bsitckoro I'Y LB PO
BUK — 043304728;

MHH — 4346001485, Or'PH — 1024300004739.
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PekBnautbl dunuana My6nuyHoro akumoHepHoro obuiectBa «Hopsuk BaHk» B Mocke (®unmana MAO «Hopsuk BaHk» B
Mockse)

lOp. agpec: 115054, r. Mocksa, yn. 3auenckun Ban, a. 5;

Kop/cueTt Ne 30101810245250000379 B OtaeneHun 3 nasHoro ynpasneHus LieHTpansHoro 6aHka Poccuiickon ®degepauum no
LieHTpansHomy cbenepanbHomMy okpyry r. Mocksa.

BVK - 044525379

MHH - 4346001485, OI'PH - 1024300004739

KM 770543001

23



MpunoxeHune Ne 1

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pusnveckmx nuy,

B NAO «HopBuk BaHk»

NpaBuna npeaoctaBneHus KnueHtam ycnyru «lloctosiHHOe nopy4yeHue»
B NNAO «HopBuk BaHk»

1.1. Hactoswwe lMpaBuna npegoctaeneHnsa Knuentam ycnyru «lMoctosiHHoe nopyyenve» B [MAO «Hopsuk BaHk» (ganee no
Tekcty — [paBuna), Tapudbl, 3asBneHve Ha noAkmoveHun ycnyrm «loCTosiHHOE MopyYeHue» W KOMMneKkcHoe GaHKoBcKoe
obGcnyxuBaHve npusHatoTcs [JoroBopom 0 npegocTaBneHun ycnyrn «[locTosiHHOEe MopyyYeHue» U ABMNSKTCA HEOTbeMITEMOM
YyacTbto [loroBopa 0 KoMniekcHoM 6aHKOBCKOM 06cnyXmBaHUn hn3nNYECKMX NNLL.

1.2. Bce, u4tO He onpegeneHo [oroBopom o npegoctaeneHun ycnyrn «[llocTosiHHOe nopyyeHune», perynupyeTcs
3akoHopaTenbcTBOoM Poccuiickon Pefepaunm n 6aHKOBCKUMK Npasunamu.

[oroBop o npepgocTtaBneHun ycnyrn «loCToOsiHHOe MNopydeHne» cuMTaeTCs 3akMOYEHHbIM C MOMEHTa MpUHATUS BaHkoM oT
KnueHTa 3aaBneHns Ha nogkntoveHue yenyrm «ocTostHHoe nopyyeHme» n KoMnnekcHoe 6aHkoBckoe obenyxusaHue.

1.3. Hactoswwme MpaBuna He pacnpocTpaHaTca Ha KnueHToB — [epxaTtenen JONOSHUTENbHbIX KapT.

2. OBLUME NOJTIOXEHUA

2.1. baHk npepoctaBnseT KnueHTy ycnyry «locTositHHOE nopydeHne» npu Hanmuum y KnveHTta oTkpbiToro Tekyuwero Cueta (ans
nposefeHns puanyeckum nNULOM onepauvin C UCMONb30BaHNEM MEXAYHapOAHbIX GAHKOBCKMX KapT) 3a WCKMOYEHMEM CYETOB,
OTKPbITbIX A4/15 NPOBEAEHMSA OnepaLmin C UCMONb30BaHNEM MeXAYHapOoAHbIX 6aHKOBCKMX KapT, K KOTOPbIM YCTAHOBIEH KPeAUTHbIN
AMMUT.

C momeHTa 3akntodeHus [orosopa o npepoctaBneHnn ycnyrm «lloctosHHoe nopyyeHve» bBaHk npepoctaBnseTt ycnyry
«MocTosHHOE nopy4deHune» k CyeTy KnueHTta, ykadaHHOro B 3asBneHWVM Ha nopknodeHune ycnyrn «lMocTosHHOe nopyveHune»
1 KOMMrekcHoe 6aHKoBCKoe obCrnyXmBaHue.

KnueHT noarteepxgaeT, 4TO Ha MOMEHT 3akntodeHus [orosopa o npegoctasneHun ycnyrm «IMOCTOsiHHOe nopy4deHune»
Oo3HakomneH ¢ Tapudamm baHka.

3. COOEPXXAHUE YCNYITU

3.1. Ycnyra «[ocTosiHHOe nopy4veHve» (ganee — Ycnyra) — coBeplueHne baHkom Ha ocHoBaHuW npedcTasneHHoro KnveHtom
NMMCbMEHHOIO MOPYYEeHNs NepUoAMYECcKNX NepeBOAdOB AEHEeXHbIX CpeAcTB (aanee — Mnartex) co Cuyeta KnueHTta nonyvaTtensm
nnartexemn No peksusnTam, ykasaHHbIM KnmeHToM B 3asBneHMn Ha NOAKMYeHne Yenyru.

3.2. KnneHT onnauusaeT Ycnyry B cootBeTCcTBUM € Tapudamm baxka.

3.3. Bce nepesogbl B agpec nonyvaTenen nnatexen oOcCylwecTBnAwTcA B BanTe Poccuiickon Pepepaumn mno Cuetam,
OTKpbITEIM B BaHke B BantoTe Poccunckon ®epepaumm.

3.4. MNepeBoa AeHeXHbIX CPEACTB OCYLUECTBNSAETCA C TeKywmux cveToB dusmyveckux nuu. baHk B onpedeneHHbii KnveHtom
B 3asiBNeHMN Ha noaknoyeHne ycrnym «MocTosiHHOe NopyyYeHne» U KOMMnekcHoe GaHkoBckoe obCryXuBaHUe Nepuos BpeMeHu
dopmupyeT nnaTexHoe nopyveHue

3.5. TlpegycmoTpeHHble [MpaBunamu onepauum COBEPLUAKOTCA MPW  YCMOBUMM MPOBEAEHUs WX C y4eTOM [OMnyCTUMOCTM
B COOTBETCTBUMN C TpeboBaHMAMM OeNCTBYOLWEro 3akoHogatensctea Poccuickon deagepaumm n Hactoswmmu MNpasunamu, npu
Hanuymn Ha Cuete KnmeHTa AeHexHbIX cpeacTB B oObeme, AOCTAaTOMHOM Ans npoBefeHus lnatexa v BaMMaHusa nnatbl 3a
npenocTaBrneHHyo Yenyry.

3.6. KnueHT 0653aH obecneunTe Hannume Ha CyeTe AeHEXHbIX CPpedcTB, AOCTATOMHbIX AN npoBedeHus NnaTtexa u B3uMaHus
nnaTbl 3a NpedoCTaBreHHyo Ycnyry Ha AaTy ocyliecTBneHus baHkom nepesoga.

3.7. BaHk ocyllecTBnsieT nepeBof [OEHEXHbIX CPeACTB B CPOK, YCTAHOBMEHHbIM B 3asBMeHWM Ha MOAKIOYEHWe YCryru
«[lMocTosiHHOEe nopy4veHue» 1 KOMMnekcHoe GaHkoBckoe obcnyxvBaHve npu Hannumm Ha CueTe KnuveHTa CyMMbl AEHEXHbIX
CpeacTB, AOCTAaTOYHOW ANs NpoBeAeHus MNnartexa v B3umaHusa nnatbl 3a NPeAoCTaBnNeHHyo Ycnyry.

3.8. Ecnn paTa nogkntoveHnsa ycnyrv npefwectsyeT gaTe nepesoda, nepesof npoussoavTca baHkom B Tekywiem nepuofe, B
nHOM criydae baHk ocyllecTBnseT nepeso B criedyoLwwem 3a AaTow NOAKINIoYeHns Ycnyri nepmoge.

3.9. OcHoBaHveM Ans HevcnonHeHns nopyyeHnn KnveHTta o nepeBofe B TeKyLLEeM MeCsLe ABNAeTCs:

- OTCyTCTBME CBeOEeHMI O CyMMe nepeBoda B npeactaBneHHon B baHk 6ase gaHHbIX unm oTcyTcTBMe 6asbl AaHHbIX Ha AdaTy
coBepLueHus MNnaTexa;

-0TCyTCTBME MNK Hanuune Ha CyeTe KnneHTa AeHexXHbIX CPeACTB, B KONNYECTBE HEAOCTAaTOYHOM AN OCYLLECTBIIeHUS nepeBoaa
n onnatbl ycnyr baHka;

- oLumnbKa Npu OHMNamH-B3anMOAENCTBUMN C BHELLHEN CUCTEMON.

B BbiweykasaHHbIX cnyyasax baHk HanpaBnseT KnneHTy cmc-yBegoMneHne 0 HEBO3MOXHOCTU UCMOMHUTL €ro MopyYeHue.

3.10. MNopyyeHne KnueHta npuHumaeTcs BaHkom nytem nepegayn B BaHk KnvmeHTOM NMYHO 3anOnHEHHOro v nognvMcaHHOro
Hagnexawum obpasom 3asdABneHus Ha nogknoyeHue ycnyrm «[OCTOSHHOe mnopyyYeHue» W KOMMMeKkcHoe 6aHKkoBCcKoe
o6cnyxuaHve. B 3asBneHnn Ha nogkntoveHne ycnyrm «[1ocTosiHHOe nopyyeHue» 1 KoMmmnrekcHoe 6aHkoBckoe obcnyxuBaHue
KnueHT yka3biBaeT HaMMEHOBaHWe 1 PeKBU3UTbLI NonyvaTens nnarexa, Nnepmoan4yHoCTb NepeBodoB U T.4.

Cpok OencTBuA NopyyveHusi ykasbiBaeTcsi B 3asiBMEHWM Ha nogkniodeHune ycnyrm «lMocTosiHHOoe MnopyyeHne» W KOMMIEKCHoe
H6aHKoBCKoe 0bcnyxmBaHue.

3.11. Cpok v nopsipok ncnonHeHust bankom nopydvexuin KnneHta cornacoseiBaeTcad CTopoHamu B 3asBrneHuy Ha nogknioyeHve
ycnyrn «llocTossHHOe nopyyeHue» 1 kommnnekcHoe 6aHkoBckoe obcnyxuBanue. MNpu aTtom pabounmu aHamy BaHka cumTaroTcs
[OHV C NOHeAenbHMKa No NATHULY, HE BKIOYas BbIXOAHBIE Y MPa3gHWYHbIE AHWU, CONMacHO AENCTBYIOLEMY 3aKOHOAATENbCTBY.
3.12. B cnyyae HegoCTaTOMHOCTY AEHEXHbIX cpeacTB Ha CyeTe KnveHTa ans coBepLUeHMs O4YepedHOoro nepesoga v B3uMaHus
nnaTbl 3a NpegocTaBneHHyto Yenyry, bank 3a 3 (Tpu) KaneHaapHbIX OHS A0 OCYLIECTBIEHNS YKa3aHHOro nepesBoga, yBeaoMmseT
KnvneHTa nytem HanpaBneHust cMc-COOOLLLEHNS O HEAOCTAaTOYHOCTU AeHEXHbIX CPEACTB AN oKasaHusa Ycnyru.

3.13. B cnyyae BO3HWKHOBEHMSI OBCTOSITENBLCTB HEMPEOAONMMON CUMbl, K KOTOPbIM OTHOCHATCH CTUXUHblE OeACTBMS, aBapuw,
noxapbl, MaccoBble Gecnopsakv, 3abacToBKM, PEBOSMOLMM, BOEHHble AEWCTBUS, MPOTUBOMNPaBHble AENCTBUSA TPEeTbUX nuu,
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BCTYMNIIEHME B CUINY 3aKOHOOATENbHbIX aKTOB, MPABUTENbCTBEHHbLIX MOCTAHOBMEHUIA 1 PACNOPSPKEHUI FOCYAapCTBEHHbIX OPraHoB,
NpsiMO UMM KOCBEHHO 3anpeLlalolmnx unv npensaTCTBYOLWMX ocyllecTBrneHnto CTopoHamMy CBOUX (OYHKUMIA MO HACTOSILLUM
MpaBunam, M uHbIX OGCTOSITENLCTB, HE 3aBUCSLLMX OT BoreusbsiBneHuss CTopoH, CTOpoHbl Mo HacToswwmm [Mpasunam
0cBOOOXAaTCsA OT OTBETCTBEHHOCTU 32 HEUCTIONHEHME UMW HEHaAeXallee UCNOoNMHEHNE B3AThIX Ha cebst 06s13aTenbeTB.

3.14. MakcumanbHbIii pa3mMep OAHOrO MepeBofa Mo LOroBopaM, 3akrodeHHbIM BaHkoM ¢ opraHmsaumsmMu, ykasaHHbIMU B
Tabnuue 1 PykoBoAacTBa nonb3oBaTens ycnyron «[OCTOSHHOE MopyyYeHMe» He MOXEeT npeBbiwaTtb Oonee 15 000,00
(nATHagUaTV ThicaY) pybnen.

B cnyyae ocywecTtBnenmss nepesoja B agpec opHoro [MonydvaTtens, obcyxuBatowerocss B BaHke (BHyTpnbaHkoBCKoe
rnepeyncneHne), MakcumarbHbI pasMep 04HOro nepeeoaa, He MoXeT BbiTb 6onee 100 000,00 (cTo Thicsd) pybnen.
MakcumanbHas cymMa OOHOrO nepeBofja B agpec OgHOro nony4vatensi, obcyxuBatowerocs B Apyrux BbaHkax He moxeT
npesbiwaTtb 15 000 (nATHagUATh Thicsy) pyonen.

Cymma ykasaHa 6e3 yyeTa ctoumocTu yenyr baHka 3a ocyliecTsneHne nepesoaa.

3.15. MakcumarnbHoe KOnuM4ecTBO NEePEBOAOB B pamMKax OfHOr0 [0roBopa, 3akmntodeHHoro mexay KnveHtom u nonyyatenem, He
MOXeT cocTaBnsaTb 6onee ogHOro nepesoaa B CyTKU.

3.16. Onnarta Bo3HarpaxaeHus baHka 3a Ycnyry u ocyllecTBneHue nepeBoda Mpov3BOOAUTCS M3 COOCTBEHHbIX AEHEXHbIX
cpencTB KnueHTta, Haxoasawmxcsa Ha CyeTe, K KOTOPOMY NOAKIOYEHa Ycnyra.

4. MPABA 1 OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTb CTOPOH

4.1.1. 3a HeBbINONHEHNE UMW HeHaanexallee BbinonHeHne obazatenscTB No HactoAwmm lNpasunam, BuHosHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AeNCTBYIOLUM 3akoHoAaTenscTBoM Poccuiickon degepaumu.

4.2. BaHk o6na3yeTcs:

4.2.1. npyHMMaTb K UCMOMHEeHUo nocTtynuelume OT KnveHTa nopydveHusi, odopmneHHble u nepeaaHHbie B baHk B hopme
3asBneHns Ha nogknoyeHne ycnyrn «locTosiHHOE MopydeHVe» M KOMMMeKCHoe GaHKOBCKOe OBCnyXMBaHWEe, COCTaBMIEHHOro B
COOTBETCTBMU C HacToAwmmMm Npasunamu;

4.2.2. He wWCNONHATbL MoCTynuBLIME OT KnueHTa nopyyeHus, OMOPMIEHHbIE C HapyleHnem TpebGoBaHWN AEeiCTBYOLLEro
3akoHogaTenbcTBa Poccuiickon ®epepauun, HOpMaTUBHBIX AOKYMeHTOB BbaHka Poccuu n Hactoawmx MNpaeun u JJoroBopa;

4.2.3. no TpeboBaHuo KnueHta B TeyeHue 2 (OByx) paboumx OHEN C MOMEHTa noJayn CooTBETCTBYyKLWEro 3asBneHus,
npeactaBute KnueHTy OOKYMEHT, MOATBepXAawwuin ocywecterneHne [lMnartexa. [nata 3a npegocTaBneHne ykasaHHOro/-bix
[OKyMeHTa/-0B B3MmaeTcs cornacHo Tapudam baHka.

4.3. BaHk nmeeT npaBo:

4.3.1. npekpaTuTb NpegocTaBreHve Ycnyrm B cnyvae HapyweHus KnueHTom cBoux o6s3aTenbCTB, MPUHATLIX B COOTBETCTBUM
¢ MNpasunamn, 6e3 ysegomnernnsa KnueHta, 4To He BrieveT 3a cobon npekpalueHne obszatenscTB KnveHTa no BO3MELLEeHWIo
BaHky nnatbl 3a npegocTaBneHne Ycnyrn, BO3HUKLLEN NO AaTy NpekpaweHnsa npegocTaBneHus Ycnyru;

4.3.2. npekpatuTb npedocTaBneHWe YCryrm U coBepLueHWe onepauuii, npegycMoTpeHHbIx [lpasunamu, c HanpaeneHvem
KnvneHTy cooTBeTCTBYIOLLErO YBEOAOMIEHUS, B Crlydae HeAoCTaTOMHOCTM CPeAcTB Ha cyeTe KnmeHTa Ha MOMEHT chnucaHus
nnaTbl, ykadaHHOW B HacToALmx [MpaBunax, 4o NOSIHOro ee noralleHus;

4.3.3. oTkasaTtb KnneHTy B ocyllectsneHun MNnatexa B criyvasx, yCTaHOBNEHHbIX HacTosWwmmu Mpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. yperynupoBaHve npeTeH3un KnveHTta ¢ nonyyaTensmu nnaTexemn, peKBU3NTbl, KOTOPbIX npeacTasneHbl KnueHtom, no
BOMpOCaM HeHaanexaiiero ncnonHeHus KnveHtom cBoux 0653aTenbCTB NO JOrOBOPY W/MAM HEOBOCHOBAHHOMO MepevncrieHus
OEeHeXHbIX CPeACcTB Ha UX cyeTa no BuHe KnunenTa;

4.4.2. HEBO3MOXHOCTb MPeAoCTaBnNeHns Ycnyrm no HesaBucsLwmMm oT baHka obcToaTenscTeam.

4.5. KnneHT 06s3yeTca:

4.5.1. cobniogaTtb ycnosusi npeaoctaenexHus baHkom Yenyru;

4.5.2. onna4mBaTb baHKy CTOMMOCTbL OKa3aHHbIX YCnyr B MOPSiAKE U pa3mepe, ycTaHoBrneHHbiM Mpasunavu n Tapudamm baHka;
4.5.3. CaMOCTOATENbLHO YPErynupoBaTb MPETEH3UW C Mony4vaTensamu nraTexen Nno BOMpOCaM HeHaanexallero WCMNONHEeHUs
KnneHTom cBoux 0653aTenbCTB MO AOrOBOPY M/MM HEOBOCHOBAHHOMO NePeYnCIIeHns NnaTexen B NX agpec;

4.5.4. KnneHT HeceT OTBETCTBEHHOCTb 3a COAEPXKaHwe NopyyeHui, nepedaHHbix B baHk nytem npeactasneHus 3asBneHus Ha
nopkmnoyeHne ycnyrn «ocTosHHOe nopyYeHne» 1 KoMnnekcHoe 6aHKOBCKOe ObCnyXnBaHue.

4.6. KnueHT umeeT npaBo:

4.6.1. BcCnyyae BO3HMKHOBEHWS Yy KnueHTa npeTeH3nn, CBA3AHHbIX C NPUHATUEM/HENPUHATMEM W/MNKW  UCTONTHEHUEM
/HencnonHeHneM MopyyYeHus, HanpaenTb B BaHK MOTMBMPOBaHHYIO MUCbMEHHYIO NpeTeH3uto. baHk paccmaTtpuBaeT npeTeH3uu
KnueHTtoB B Teyenne 10 (gecatun) KaneHgapHbIX AHEW C AaTtbl NonyyYeHus npeTteH3uu. [pu HEeBO3MOXHOCTU paspeLueHunst
pasHornacui cnopbl paccMaTpuBaloTCA B YCTAHOBNIEHHOM 3aKOHOM MOPSIAKE;

4.6.2. nonyyaTb oT baHka konuy NNaTexHbIX OKYMEHTOB Ha ByMaXKHOM HocuTene No onepauusiM, CBA3aHHbIM C NepevncrieHnem
nnaTexen B agpec nonyyatenen nnatexen, PeKkBM3WUTbI, KOTOPbIX MpeacTasneHbl KnueHTom, B cooTBeTcTBUM C Tapudamu
BaHka.

5. MOPAAOK NOAKNIOYEHUA, OTKIMIOYEHUA YCNYTU

5.1. MNopaknioyeHne Ycnyrm npov3BoaUTCS Ha OcHoBaHuM 3asiBreHusi o npegocTaBneHun ycnyrm «lMocTosiHHoe nopydeHue»
1 komnnekcHoe 6aHkoBCckoe obcnyxnBaHue.
OtkntoveHne Ycnyrm npoussoautcs CotpyaHukom B OTaeneHnn baHka Ha ocHOBaHMKM LOKYMEHTa, YAOCTOBEPSIIOLLErO NIMYHOCTD
Knuenta, n 3asBneHus, B TOM Yncre no OCHOBaHUAM, ykasaHHbIM B 1.5.5.
5.2. OTknoyeHre Ycnyrm npons3BoauTcs He no3gHee crneayollero padoyero gHa co aHsa npuema ot Knventa 3assneHuns nmbo
npv HanuM4MmM OCHOBaHWM, YKa3aHHbIX B N.5.5.
5.3. MNMpu npekpaweHnn okasaHnst Ycnyru yaepxaHHasa exemMmecsdyHas aboHeHTCkasn nnarta Bo3BpaTy He MOANEXUT.
5.4. Ycnyra He nogkntoyaeTcsl B Criydae OTCyTCTBUSA Ha CyeTe OeHEeXHbIX CPpeacTB, HEOOXOAMMBIX AN OnnaTtbl €XeMeCcs4YHON
aboHeHTCcKoM nnaThbl.
5.5. Ycnyra oTkntovaeTcs baHkom npu Hanu4nmM ogHOro M3 CreaytoLwmMx OCHOBaHWIA:

- nogaya KnmeHtom 3asBneHus 06 oTKYeHUN Ycnyruy;

- UCTEYEHME cpoka AeNcTBus Yenyru;
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- nonyyeHvne baHkoMm cBegeHun o cmepTy KnveHTa, noateepkaeHHbIX CBuaeTenscTBoM 0 cMepTu KnveHTa;

- B Cny4ae 3akpbiTusi c4eTa KnmeHTta no koTopoMy npegoctaBnsieTcst Ycnyra, v ¢ KoTOporo npou3BoAanTCsl CrincaHne nnatbl 3a
Ycnyrm BaHka, a Takke B criydae 3akpbiTvsi nornydatenem nnatexa CueTa, ykazaHHOro B 3asiBNIEHUMU MpU YCINOBUW, YTO
ykasaHHbIi CyeT oTKpbIT B baHke. Ycnyra oTkniouvaetcsi aBToMaTuyecku, 6e3 nonydeHus AOMOMHUTENbLHOIO PacnopsiKeHust
KnueHTta.

6. MOPAOOK BSAUMAHNA KOMUCCUU 3A NMPEOOCTABJIEHUE YCNYTU

6.1. 3a Ycnyru baHk B3umaeT ¢ KnveHta 6e3 [ONOMHUTENBHOrO/-bIX pacnopsXXeHus/-uin (3apaHee OaHHbIN akuenT) co cyeTa
KnueHTta, HomMep kOTOporo ykasaH B 3asBneHun o nogkmnodeHuun ycnyrn «1ocTosiHHoe nopyyveHne» 1 KoMmnnekcHoe 6aHKoBCkoe
obGcnyxusaHve, cnegytowime nnatbl (Npy ux Hannyanm B Tapudax baHka):

6.1.2. pa3oBas nnata (nNpu ee Hannuun B Tapudax baHka) 3a nogknoveHne k Ycnyre — B3aumaeTcss baHkom B cooTBeTCTBUM
¢ Tapucdamn baHka eguHOBpPEMEHHO B A€Hb Hayana npegocTaBneHns Ycnyru;

6.1.3. exxemecsyHas aboHeHTckasa nnarta (npu ee Hanuumm B Tapudax baHka) 3a npepgoctaBneHne Ycnyrm BaumaeTtcs baHkom
B COOTBETCTBMM C HacToswmmmn [MNpasunamu u Tapudamn baHka, B KOTOpbIX OnpeAeneHa nNepuoanyHOCTb ynnaTbl AaHHON
nnarbl.

6.1.4. nnata 3a kaxgbln NpoBeAeHHbIN Nnatex KnueHTa (Npu ee Hanuuuu B Tapudax baHka) B agpec nonyyatens nnatexen —
B3uMaeTca baHkom B cooTBeTCTBUM C HacToswmmu [Npasunamu n Tapudamu baHka, B KOTOpbIX onpefeneHa nepvognMyHoOCTb
ynnaTbl 4aHHOW NnaTbl.

7. MPOYUE YCNOBUA

7.1. Jlobble wusmeHeHus w/vnu pgononHexusa B [Mpasuna w/wnu Tapudbl € MOMEHTa BCTYNNEHUA WX B CUNY pPaBHO
pacnpoCTpaHSTCA Ha BCeX nonb3yrowmxca Yenyron KnveHToB, B TOM uncrne Ha TeX, KTO Hayan nonb3oBaTbCsl YCnyron paHee
[atbl BCTYMMEHNS COOTBETCTBYIOLLENO UBMEHEHUS B CUMY.

7.2. B cnyyae BO3HWKHOBEHUSI BOMPOCOB, CMOPOB O pa3mepe, HasHavyeHun MnaTtexa, KnueHT obpalyaetcs K HenocpeaACTBEHHOMY
nonyyartento nnarexa.
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MpunoxeHune Ne 2

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6wme ycnoBusa OTKpbITUA U 06CnyXuBaHusa 6aHkoBcKkoro Cyeta
B NNAO «HopBuk BaHk»
(nanee — «OOLWMe ycnoBuA OTKPLITUA U 06CnyXnBaHMA 6aHKOBCKOro Cyertay)

1.1. Hactoswme O6wume ycrnoBusa OTKpbITUS U obcnyxuBaHua 6aHkoBckoro Cuyeta, Tapudbl n/vnun lMpaBuna NOAKNIOYEHUS 1
obenyxusaHma TapudHbix nnaHoB u 3aseneHne /3asBneHve-aHkeTa, ViHaMBMAayanbHble yCnoBusi KPeauTOBaHUS MpU3HaloTCS
[orosBopom 6aHKOBCKOro cyeTa, SBNSIOTCS HEOTbEMIeMon YacTbio [loroBopa, onpeaensioT NOPSAOK OTKPLITUSA U 0BCNyXMBaHNS
cooTBeTCcTBYytoLero Buaa Cueta.

1.2. Bce, 4TO He onpegeneHo HactosAwwmMm [loroBopom 6aHKOBCKOro cyeTa, perynupyeTtcs 3akoHoaatenbcTBoM Poccuiickon
®egepaunmn n 6aHKOBCKMMN NpaBunamu.

1.3. [eHexHble cpeactBa, pasmelleHHble KnmeHTom Ha CueTe B baHke, BKMOYas HAYUCMEHHble HA OCTaTKW MPOLEHTHI,
3acTpaxoBaHbl B NOPSAKE, pa3mepax 1 Ha yCroBusX, yCTaHOBMEHHbIX 3akoHoA4aTenbcTBoM Poccuiickon ®egepaunm.

1.4. JoroBop 6aHkoBckoro Cyeta cuntaeTcs 3aknioYeHHbIM MEXAy CTOPOHAMU:

1.4.1. ¢ momeHTa oTKpbITUA BaHkom KnneHTy cooTBeTCcTBYIOLWEro CyeTa;

1.4.2. ¢ MmoMeHTa nony4eHns baHkom nognucaHHbIx KnueHTom MHAMBUAYyanbHbIX YCNOBUA KpeanuToBaHus.

1.5. 3akoHHbIn npeacTaBuTenb KnueHTa, SBNAIOWEroCs HECOBEPLUEHHONETHUM fnuuoM, 06a3yeTcs CcaMOCTOATENbHO
03HAaKOMUTbCH M O3HAaKOMUTb HecoBeplueHHoneTHee nuuo ¢ O6wmmu ycnosmsmu no Cuyety, Tapudamu baHka n B cnyyae
Heobxo0AMMOCTM 3anpoCuTb UMK AaTb COOTBETCTBYIOLLME PA3bACHEHMS.

1.6. Hactoswume ObLwme ycrnoBust He pacnpocTpaHstoTca Ha KnneHTos — [lepxatenen 4ONONHUTENbHBIX KapT.

1.7. BaHk He BbinyckaeT KapTbl nuuam, B OTHOLLEHWM KOTOPbIX BedeTcs Aeno o 6aHKpoTCcTBe B COOTBETCTBUM C PedepanbHbiM
3aKkoHOM 0T 26.10.2002 Ne127 «O HecocTosTenbHOCTH (6aHKPOTCTBE)».

2. TEPMWUHbI 1 ONPEAENEHUA

2.1. CyeT — oTkpbiBaembli BaHkom KnuneHty KapTouHbiii cyeT, OCHOBHOW €4UHbIN CHET NPU COBMECTHOM YMOMUHAHWM:
e KapTouHbIf cyeT - GaHKOBCKWN (TeKyLLMn) cyeT hmanyeckoro nuua, oTkpbiBaembln bankom KnueHTy ans nposeaeHus
Onepauwii ¢ ncnonssosaHmem Kaptbl n/vnu peksnsmtos KapThbl;

e OcCHOBHOWM eAnHbIN cYeT — HAHKOBCKMI (TeKyLmiA) cHeT M3N4ECKoro nuua, oTkpbiBaembln baHkom KnneHTy B pamkax
BblibpaHHoro TapudHoro nnaHa Ans nposedeHus Onepauuin ¢ mucnonb3oBaHuem nubo 6e3 mcnonb3oBaHus KapTel u/vnu
peksn3nToB KapTbl.

MepeyeHb BanioT, B KOTOpbIX OTKpbiBaeTcsi CueT, onpepenstotca bankom, BanwTa CuyeTa ykasbiBaeTca B 3asiBNeHMU
KnwueHTta. MNpun otcyTcTBMM OTKpbITOro OCHOBHOMO €4MHOro cyeTa B pybnsx, oTkpblTue OCHOBHOMO €4MHOro cyeTa B MHOCTPaHHOM
BantoTe He JonyckaeTcs.

2.2. Kapta— OcHoBHasa wnu [ononHutenbHas 6aHkoBCKasi KapTa HaUMOHanbHOW CUCTEMbl MAATEXHbIX KapT w/wnm
MeXAyHapOAHON MnaTeXHoW cucTembl, BbinyweHHas KnueHTy wnv nudy, ykasaHHoMy KnvMeHToM B pamkax HacTosLero
[orosopa.

2.3. Onepauuu — npoussoanmMble C ncnonb3oBaHnem KapTtbl onnata ToBapoB (paboT, ycnyr) nubo nonyyYyeHue HamnmmnyHbIX
OeHexXHbIX cpeacTB B baHkomate nnv B nyHKTe Bblga4n HannyHbix AeHexHbix cpeacts (MNBH).

2.4. OBepapacdhT — cymma npegoctaBneHHoOro baHkom kpeguta npu HeAOCTaTOYMHOCTU UMW OTCYTCTBUMU AEHEXHbIX CPEACTB Ha
KaptouyHom cuete. KpeamTtoBanume bBaHkom KaprtouHoro cyeta KnveHTa ocywiecTBnsieTca npu yCTaHOBMEHHOM JlnmuTe
OeepapadTa.

2.5. Jlumutr OBeppgpacta — YcTaHoBneHHass B cooTBeTCTBUMM c [loroBopoM ©6aHKOBCkOro cuyeta U TapudHbIM
nnaHom/Tapudom/yYBegomneHmeMm 06 MHAMBMAYaNbHbIX YCNOBUAX KPEAMTOBaHWUSA MaKCMMarbHas CymMMa OEeHEeXHbIX CPeAcTs,
B Npefenax KOTOPOW oOcyliecTBnsieTca oBepAapadTHoe kpeauToBaHvwe KapToyHoro cyeta (T.e. MakcumarnbHasi cymma, Ha
KOTOPYH MOXeT OblTb NpoBeAeHa onepaums).

2.6. Kapta c KpegutHbim numutom/Jlumutom «OBepapadpt™ — MexayHapodHasi GaHKOBcKasi kapTa, Bbinyckaemas Ansi
dmsuyeckoro nuua, K kotopom yctaHoBrneH KpeauTHbii Jlumut/Jiumunt «OBepgpadT» C onpeferneHHbiM CPOKOM AeNCTBUS,
B pamkax [loroBopa 00 yCTaHOBMEHUM KpeauTHOro nummta/foroBopa 06 YCTAHOBMEHUW KPEOMTHOrO nMMUTA B pamMKax
npepoctaeBnennst kpeanta «CynepMomeHTanbHbI»/»MomeHTanbHbI KpeauT»/JoroBopa 06 ycTaHOBNEHUN KPEAUTHOMO NUMnTa
B pamkax npegoctaBneHust kpeaguta «Kapta ¢ kpeguTHbIM numutom «[ns yneHoB npodcoto3oBx»/[oroBopa 0 NnpegocTtaBneHnm
kpeouTta B popme «OBepapadT»/[oroBopa 06 ycTaHOBNEHNM KPEAUTHOMO NMMMUTa B pamkax npegoctaBneHust kpeguta «Kapta ¢
KpeauTHbIM NMUMUTOM «Makcumym».

2.7. Kpeput — yactb KpeagutHoro numuta/llnmmta OBepapadT, npegoctaBneHHoro KnveHTy.

2.8. Cpok penctBua Osepapacdta — nepvog BpemeHu ot [atbl npegoctaeneHns Oepapadta OO MOMEHTa €ro MnorfHoro
noraweHnsa nNo YacTaM (B paccpoyky) B coctaBe MwuHMManbHbIX nnaTexenm unu  OOCPOYHO,  YCTaHOBIEHHBIN
Tapudamu/lporpammon kpeantToaHus baHka/iHouBmMayansHbIMU YCIOBUSIMU KpeaUTOBAHMS.

2.9. MakcumanbHbIA HeENpepbIBHLIN CPOK HanWuuA 3afOoJNKEHHOCTU MO MoraweHuto Kaxporo oseppapadTa —
ycTaHaBnueaeTcs B cOOTBeTCTBUM ¢ Tapudamu/VHanBuayansHbIMW YCIIOBUAMW KPEAMTOBaHUSI.

2.10. O6pasey nognucu — obpasey nognucu KnueHta/npeactaButens KnueHTa, xpaHsilwmiics B baHke B Buae: konum Ha
B6ymaxHOM HocuTene u/vnu KonuvM AOKYMeHTa, yAOCTOBEPSIIOLLEro NMYHOCTL, MPOCTaBIIeHHOW noanvcu B 3assneHnn/3assneHmn-
aHkeTe unu B 6naHke TMNoBow opMbl MHOTO AOKYMEHTa, ANA NpocTaBneHvs obpasua noganucu, yctaHoBneHHon baHkom.

2.11. Cton-nucT — cnucok KapT, ¢ ncnonb3oBaHmem koTopbix Onepaummu NpoBoANTLCA HE OOMKHbI.

2.12. PacnopsikeHue — nopyyeHne KnueHTa o coBepluieHun onepaumi no OCHOBHOMY edMHOMY cyeTy (Mpu OTCYTCTBUM Y
Knuenta KapTbl) B Buge OokymeHTa Ha OymakHOM HOCMTENe WM 3MeKTPOHHOrO AOKyMEHTa, COCTaBMEeHHOro no dopme,
ycTaHoBneHHon baHkoM. PacnopsikeHne MmoxeT ObiTb odopmrieHo KnueHtom B OTaenexnuun baxka, nubo yepes VIHTepHeT-6aHk B
cnyyae nogkntodeHus Knuerntom ycnyrm «MHTepHeT-6aHK».
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2.13. PacueTHbIil nepuoA — OAWH rof, UCUUCTISIEMBI C MecsiLa, CreayHoLLero 3a MecsiLiem, B KOTOPOM BbinyLeHa KapTa.
2.14. Nepuopunyeckuin nepeBog — nepeBos, pasmep KOTOPOro onpeaerneH U3 pacyeTa 3a onpeeneHHbln PacyeTHbil nepuog.

3. OBLWWUE NMOJNOXEHNA OTKPbITUA KAPTOYHOIO N OCHOBHOIO EANHOIO CHETA

3.1. bBaHk oTkpbiBaeT KnueHTy cootBeTcTByOWMA CyeT - Ha  OcCHOBaHuu  3asiBNeHusi-aHKeTbl/3afABneHus
KnueHTta/MlHaMBmayanbHbIX YCNOBUIA KpeAUTOBaHMSA U MPEACTaBMEeHHbIX UM Hagnexalle oOpMIEHHbIX JOKYMEHTOB, NepeyeHb
KOTOpbIX onpefensietcs 3akoHogaTenbcTBoMm Poccuickon ®epepaumm, aktamum banka Poccun 1 ycTaHOBNEHHBIMM
B COOTBETCTBUMN C HUMU BAHKOBCKUMMW MpaBunamm.

B cBasn c oTkpbitvem Knnenty KapTouyHoro cueta badk Bbigaet KnueHty KapTty, npousBoguT pacyeTHO-kaccoBoe
obcnyxunBaHne KnueHta, coBepwas no KapTouyHomy cueTy onepauuu, npefyCMOTPEHHble Ans CYeTOB [aHHOro Buaa
3akoHogaTenbctBoM Poccuiickon denepauunu, aktamm baHka Poccum u ycTaHOBMEHHbIMU B COOTBETCTBUN C HAMU GaHKOBCKMMM
npaevnamu, a Takke npuMeHsiembiMn B HaHKOBCKOWM npakTuke obbldasimu genosBoro obopoTa, Mpu yCrnoBvM, YTO noasexaiime
coBepLUeHnto Mo KapToyHOMy cYeTy onepauum He CBA3aHbl C OCYLLECTBIIEHMEM NPEANPUHUMATENBCKON OEATENbHOCTH.

B cBasum c otkpbitvem KnueHnty OcHoBHOro eguHoro cyeta baHk npepoctaBnsieT KnueHTy BbIGpaHHbI nocnegHnm
TapudpHbin nnaH, npu xenavun Knuenta Bbligaet Kapty (ecnu panHbin Bua Cueta no Bbibopy banka npegycmatpuBaeT
ucnonb3oBaHve KapTbl u/wnu peksuanToB KapTbl), NpoM3BOAWUT pacyeTHO-KaccoBoe obcnyxuBaHue KnueHTa, coBeplias no
OCHOBHOMY eaMHOMY CYeTy onepauun, nNpeaycMOTPeHHble ANsi CYETOB [aHHOro Buaa 3akoHopaTenbCcTBOM Poccuickon
depepaunn, aktamm baHka Poccun 1 yCTaHOBMEHHbIMW B COOTBETCTBUM C HUMW GAHKOBCKMMMK MpaBunamu, a Takke
npumMmeHsembiMn B BaHKOBCKOM NpakTuke obbldasmu genosoro obopoTta, Npu YCroBWM, YTO MOAMEXallne COBEPLUEHU0 Mo
OCHOBHOMY eAVHOMY CHETY onepauun He CBA3aHbl C OCYLLIECTBNEHNEM NPeANPUHUMATENBCKON AeATENbHOCTY.

3.2. baHk oTkpbiBaeT CyeTa ANsl COBEPLUEHNS Onepauuii, He CBA3aHHbIX C NpeanpUHMMATENbCKON AEATENBHOCTBIO MU YacTHON
npaktukon. Homep CuyeTa ykasbiBaeTcsa B COOTBETCTBYWLEM pasgene 3aseneHus/3asBneHusi-aHkeTol/VIHAMBMOYyanbHbIX
YCINOBUW KPEANTOBaHUS.

3.3. TMopsagok wcnonb3oBaHua KapT perynvpyeTtcst 3akoHogatenbctBoM Poccuiickon ®depepauumn, aktamm badka Poccun,
HacToswmum [JoroBopom OGaHKOBCKOrO cCYeTa, a Takke MpaBunaMy NnaTeXxHOW CUCTEMbI (B 3aBMCMMOCTM OT MPUHAAMNEXHOCTU
KapTbl kK COOTBETCTBYIOLLEN NNATEXHOWN CUCTEME).

4. OBA3AHHOCTHU U NMPABA

4.1. BaHk 06sa3yeTcA:

4.1.1. oTkpbITb KnneHTy cooTBeTCcTBYOWMI CYeT U3 ykasaHHbIX B HacToswmx Obwux ycnoBusx He nosgHee 5 (natu) pabounx
[OHEN, C MOMEHTa MONy4YeHNs [OKYMEHTOB, HasBaHHbIX B M. 3.1 HacToswmx OOLWMX YCMOBUIW, €CNM MHOE HEe YyKasaHo B
3asaBneHumn-aHkeTe/3aaBneHnn/VIHaMBrayanbHbIX YCNOBUSX;

4.1.2. npn oTkpbITUM CyeTa c ucnonb3osaHvem Kaptbl n/unn peksusmTtos KapTbl, Bbigate KapTy He nosgHee 15 (natHapuatw)
paboymx AHeW c gaTtbl MONyYeHWs nNMCbMeHHoro 3JasBrieHus-aHkeTbl/3asBneHns/VHanBnayanbHbIX YCNoBUA KpeauToBaHWA
KnueHTa ¢ nopyyeHnem baHky Ha Bbinyck KapThbl;

4.1.3. no ncteveHun cpoka gencteua Kaptel, B cnyyae ee ytparbl, a Takke ecnv Kaprta yrpatnt paboTocnocobHOCTb, COrmacHo
Tapudpam baHka, Bbigath HoByto KapTy He nosgHee 30 (Tpuauatv) paboumx gHew ¢ Aatbl NOMyYeHUs NMMCbMEHHOTO 3asiBreHUs
KnneHTta o npegoctaBneHmm Takon KapTbl;

4.1.4. obecneunTb NpoBeaeHne pacyetos no Onepaunsm;

4.1.5. 3auncnaTte Ha CyeT noctynawlme Ha Hero B 6e3HanMYHOM MOpsiAKe WU BHOCUMbIE B HanW4HOW hOpMe AeHEXHble
cpefcTBa He nosgHee Tpex pabounx AHeW, HaunHasa co AHA NOCTynneHus B baHk COOTBETCTBYOLLEro NNaTexHoro AOKyMeHTa,
ecnn 9TW onepauun COOTBETCTBYIOT TpeboBaHuaAM 3akoHopaTenscTtBa Poccuiickon dPepepaumm, aktoB baHka Poccuwm,
6aHKOBCKMM MpaBunaMm, HopmaTtuBam, Nopsaky OMOPMIIEHMS pacyeTHbIX AOKYMEHTOB, CpOKam WX npeactaBneHus B bawk,
HacTosiwemy [JoroBopy 6aHKOBCKOro cyeTa u T.[4.

4.1.6. vHpopmmpoBaTb aBTopusyowmii Onepauny NPOLIECCUHIOBLIA LIEHTP 06 uaMeHeHun naTtexHoro numuta He nosgHee
paboyero oHs, criefyoLwero 3a 4aTon naMeHeHus MNMnaTexHoro nMMuTa;

4.1.7. He no3gHee 3 (Tpex) pabounx gHeln c gaTbl nonyveHus coobuieHust o6 ytpate KapTel obecneuntb BkntoveHne KapTtbl
B Cton-nuct u/vnn 6noknposatb CYeT;

4.1.8. ynnaumBaTb KnueHTy npoueHTbl Ha ocTaTok Ha CueTe [eHeXHbIX CPeACcTB B NpedycMOTpeHHoM Tapudamu badka
pasmepe, B CPOKM 1 B MOPsSAKe, KOTOpble yCTaHOBMEHb! [loroBopom GaHKOBCKOro cyeTa;

4.1.9. BbINONHATL pacnopskeHnss KnueHta (cormacHo Tapudam banka) o 6e3HanmMyHOM nepeyncrneHnn w/vnu o Bblgade
B HannyHom dpopme uncnsawmxca Ha CyeTe geHexHbIx cpeacts 6e3 ucnonbsoBaHua KapTel He no3gHee 3 (Tpex) AHen ¢ Aatbl
nonyyeHuss baHKkOM COOTBETCTBYIOLLErO NMMCbMEHHOrO pacnopskeHns KnueHTa (3a uckmioveHrem Bbi4ayy B Hanu4yHom dopme
OEHEXHbIX CPeACTB, Ymcnsawmxcs Ha KapToyHom cyeTe, K KOTOPOMY YCTAHOBIEH KPEAUTHBIN NMUMUT);

4.1.10. xpaHuTb TamHy CueTa, NPoOU3BOAMMbLIX MO HEMy Ofepauui, a Takke cBefeHuln o KnveHTe v npegocTaBnsiTb Takyto
WMHGOPMaUMO TPETbLMM fMLAaM TOMbKO B Cryvasix W B NOpPsiAKe, KOTOpble MNpesycMOTPeHbl 3akoHOo4aTenbCcTBOM Poccuiickon
degepauun.

4.2. BaHK uUMeeT nNpaBo:

4.2.1. He BbINOMHATL onepauun no CyeTy, ecnn 3TK onepauMn He COOTBETCTBYIOT TpeboBaHusaM 3akoHogaTenscTBa Poccuickon
®epepaunmn, aktoB baHka Poccun, 6aHkoBCkMM npaBunam, nopsgky OdOpMIEHWs pacHeTHbIX AOKYMEHTOB, CpOKaM WX
npeactaesneHnsa B baHk, [oroBopy GaHkoBckoro cyeta, lpaBunam u T.A4., a Takke oTkasaTtb KnuneHTy B coBepLueHun Takmx
onepauuin, ecnu ynnarta npenycMoTpeHHbix Tapudamy baHka nnatexen He OCyLLEeCTBMEHA B YCTAHOBIEHHbIA ANs 3TOro
HacToswumM [loroBopom 6aHKOBCKOro cHeTa CpoK Unu npov3BegeHa He B NONTHOM 06beME;

4.2.2. B cnyyae BO3HMKHOBeHMs1 TexHuyeckoro Osepapadpta no Cuety (nNpu npesbiweHun [naTexHoro numuta) umnu npu
HanMuMu He noraweHHo [o uctedeHuss Cpoka OBepapadTa 3afoSPKEHHOCTU MO ynraTe NpPOLEHTOB 3a MONb30BaHWE
cooTtBeTCcTBYHOLWMM OBepapadToM (HE3aBUCUMO OT HanMuus y baHka BO3MOXHOCTM noracutb TexHudeckuin OepgpadT w/unm
Ha3BaHHYIO 3a[J0JPKEHHOCTb NMyTeM CrnrMcaHns HeobXOAUMBIX AN 3TOr0 AEHEXHbIX cpeacTB ¢ Apyrnx cyeToB KnneHTta) oTkasaTb
KnveHnty B coBepweHun onepauun no CueTy w/vnv npegycMoOTpeHHbIX [1oroBopoM OaHKOBCKOTO cyeTa AEWCTBUM n/unn
3abnokmMpoBatb BblgaHHbIE/-y0 No [JoroBopy GaHkoBckoro cuyeta Kaptbel/-y nnbo noctaButb ux/ee B CTOM-MUCT A0 MOMEHTaA
nonHoro norawexuss TexHudeckoro OepapadTa ¥ yNnOMSHYTOW 3a40fDKEHHOCTM MO ynnaTe MPOLEHTOB 3a MOMb30BaHWe
cooTtBeTCcTBYHOWMM OBepapadTom;

4.2.3. npy NonyyYyeHUn NPOTUBOPEYMBLIX YKasaHUM U/UNN AaHHbIX B OTHOLLUEHUM NUL, MMEKLWUX NOMTHOMOYMS Ha pacrnopsiKeHne
Haxogswmummncss Ha CueTe OEHEeXHbIMW cpeacTBamu, NPUOCTaHOBUTL onepauun no Cuety w/unm 3abnokuposaTtb Kapty ao
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BbISICHEHMS1 BCEX OOCTOSTENBCTB;

4.2.4. 3abnokupoBaTb Ha onpegensieMbii BaHkom nepuoa BpemMeHn u/vnu usbatb KapTy B cnyvyae HapylieHusi TpeGoBaHui
3akoHopaTtenbcTBa Poccuiickon ®epepaumn m/vunu aktoB baHka Poccum, KOTOpbIMW perynmpytoTcs nopsaok coBepLleHus
Onepauwuii, ncnons3osaHnsa KapTbl n/unu ocyllecTsreHus onepaumin no Cyety, n/unu B criydae HapyleHms ycnosui [lorosopa
GaHkoBckoro cyeta u/vnu Mpaeun;

4.2.5. 6e3 [ONOMHUTENBLHOTO/-bIX pacrnopsbkeHus/-ui  KnveHta (3apaHee p[aHHbIA akuenT) W B yCTaHOBMEHHOW baHkom
ovepedHOCTM cnuckiBaTh co CueTa, a Takke ¢ Nobbix Apyrnx OTKpbITbIX B BaHke cyeTos KnveHTta cymmel:

1. onepauui, NpousBeAeHHbIX C ucrnonb3oBaHvem KapThbl;

2. onepauwii, CBA3aHHLIX C ONMatol Hanoros, c6opoB W ApyrMx o6sAsaTenbHbIX NnaTexen, KOTopble MNpeayCMOTPeHb
3akoHogaTenbcTBOM Poccuickon ®enepaumm;

3. nnatexen, npegycMoTpeHHblx Tapudammn baHka/TapudHbivM  nnaHoM/VIHAMBMAYanNbHbIMU - YCIOBUSMU  KPEAUTOBaHMS,
nepesooB KnveHTa no goroBopam CTpaxoBaHUs;

4. nnaTtexew, B3UMaeMbIX y4aCTHMKaMM COOTBETCTBYIOLLEN MNATEXHOW CUCTEMbl B CBA3WM C obecneyeHnem UMK pacyeToB Mo
Onepauunsm;

5. oBepapadTa u/vnu npegocrasneHHbIX baHkom KnveHTy kpeauTtos;

6. AeHeXHbIX cpeacTB, OWMBOYHO 3a4YncreHHbIX Ha CYeT UM U3NULLIHE BblAaHHbIX Npu coBeplueHn Onepaumu no nonyyeHuio
HamnW4YHbIX LEHEXHbIX CPEACTB (BHE 04epeaHOCTH, ecnu no BuHe baHka);

7. MPOUEHTOB W/Mnu WTpadHbIX CaHKUUA, HaYUCMEHHbIX B COOTBETCTBMM C [loroBopoM 6GaHKOBCKOro cyeta u/wnu
3akoHogaTenbcTBOM Poccuickon ®enepaumm;

8. pacxogoB, NOHeCEeHHbIX BaHkoMm:

a) BCneacTBMe HenpaBoOMepHbIX AencTeui ¢ KapTon;

b) B cBA3U C NpuHATMEM MEpP NO NPeaoTBPALLEHNIO U/ NPECEYEHMIO HE3aKOHHOIO MCNorb30BaHus KapTbl;

C) Npv NpoBeAEeHUN paccnefoBaHWA MPUYUH PacXoXOeHus cyMM hakTudeckm npovsBeneHHbix Onepaumm u cymMm, yKasaHHbIX
B IOKyMeHTax o Takux Onepaumsax (ecrnv cOOTBETCTBYHLLee paccnefoBaHne OyaeTt nposeaeHo baHkom B cBA3M € npeTeHanen
KnuenTa);

d) BcneacTeve NPUHATUSA Mep MO MoralleHuo 3adormkeHHocTM KnueHTta no npegycmoTpeHHbiM [loroBopoM 6aHKOBCKOro cyeta
pacyeTtam;

9. yObITKOB, NPUYMHEHHBIX BaHKy B pe3ynbTate HEeMCMONHEHMS UM HEHaAnexallero ncnonHeHnst KnueHtom ero ob6a3artenscrs,
npeaycMOTpeHHbIX [loroBopoM BaHKOBCKOro cyeTa;

10. nHon 3agomkeHHocTn KnueHTa nepeq baHkom.

MonoxeHust faHHoro nyHkTa Hactosiwero [loroBopa 6aHKOBCKOro c4eTa BbipaxatoT cornacve baxka n KnveHTta oTkpbITb KnneHTy
COOTBETCTBYIOLUMIA/-Ne cyeT/-a, NpefycMaTpyBaloLLEero/-ux BO3MOXHOCTb CMUCAHUS OEHEXHbIX CPEACTB C 3TOro/-ux cyeta/-oB
KnueHTa Ha ocHoBaHuu TpeboBaHuii BaHka, onnadvBaembix 63 LONOMHUTENBHOrO/-bIX pacrnopsxeHus/-un KnueHTa (3apaHee
OaHHbIA akuenT).

4.2.6. BHOCUTb U3MEHeHNsa n/unun gononHexHns B Tapudbl/TapudHblie nnaHbl B COOTBETCTBMU C ycnosusmu [lorosopa.

4.2.7. BcooTtBeTcTBUM C PenepanbHbiM 3akoHOM Poccuiickon depepaumm Ne 115-03 «O npoTtvBogencTBun neranusaumm
(oTMbIBaHUIO) OOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTEM» CBEAEHUS O NPeAYyCMOTPEHHbIX YKa3aHHbIM 3aKOHOM onepaumsax
KnuenTtoB BaHka, koTopble BaHk cuvMTaeT nogospuTtenbHbiMu, ByayT cooblatbecs baHkom B hegepanbHbin opraH Poccuiickon
denepaunm, NpUHMMaIOLLUIA Mepbl MO NPOTUBOAENCTBUIO Neranusauum (OTMbIBaHUIO) AOXOA0B, NOMYYEHHbLIM MPECTYMHBIM NyTEM.
4.2.8. NnpuHATb pelueHne o6 OTKa3e OT COBEpLUEHWS OfepaLuii, OCYLLECTBMSIEMbIX B MOMb3y MnM no nopyyeHuio Knuenta B
cnyyasix, NpefyCMOTPEHHbIX [EeNCTBYOLUM 3aKOHOAATENbCTBOM, B TOM YMCre MpW  HEBLINOMHEHUW KnmMeHToM cBOUX
0693aTenbCTB, NPefyCMOTPEHHbIX [JoroBopoM w/unu B cryyasix, NpeayCcMOTPEHHbIX 3akoHodaTenbCTBOM  Poccuiickoi
®egepaunm, pacToprHyTb B OAHOCTOPOHHEM nopsiake [loroBop 6GaHKOBCKOro cyeTa.

4.3. KnneHT 0b6a3yeTca:

4.3.1. B CPOKMU 1 B nopsiake, KOTOpble YCTaHOBIEHbI [Joroeopom ©aHKOBCKOro cyera, onnayveatb
coBepLuaemMble/npegocTaBnsgemble baHkom B cooTBeTCcTBMM C [loroBOpoM GaHKOBCKOro cyeTta onepauun/ycrnyrn B COOTBETCTBUM
¢ Tapudamu/TapudHbiMu nnaHammn baHka;

4.3.2. npousBogntb Onepauun B npegenax natexHoro numuTa (Npy HanuymMu), He OoMyckasi BO3HUKHOBEHUS TEeXHUYECKMX
OBepapadToB, a Takke obecneunTb BbINOMHEHME 3TOro ycnosus JepxaTenamu gononHutensHeix KapT;

4.3.3. ecnn cymMmMa OEeHEeXHbIX cpeacTs, uucnawmxcs Ha CyeTte, HegocTaTouMHA ANSt OCYLLECTBIEHUS BCEX MPeayCMOTPEHHbIX
[oroBopom GaHKOBCKOro cyeTa pacyeToB nyTeM cnucaHust baHkom aeHexHbix cpeactB co Cueta 6e3 AOMONHUTENbHOIO/ -bIX
pacnopsbkeHus/-ui KnveHta (3apaHee [aHHbIM akuenT), MOJNIHOCTbI MOracuTb CBOK 3aJ0IMPKEHHOCTb MO TakMM pacyetam
nobbiMM fonyckaeMbiMX 3akoHOAaTenbLCTBOM Poccuiickon depepauum cnocobamm He nos3aHee paboyero oHA, cneayowero 3a
naton npegbaBneHus emy baHkom cooTBeTcTBYyHOLErO TPpEOGOBaHNS;

4.3.4. Bo3BpatuTb baHKky owmnboyHo 3auncneHHble Ha CYeT AeHexXHble cpeacTBa He no3gHee pabodero OHsi, cnepyroLllero 3a
narton obHapyxeHusl dpakTa oLWMBOYHOro 3a4mcreHms Ha CYeT COOTBETCTBYHOLLMX CYMM, @ €CINN 10 UCTEYEHNSI HA3BaHHOIO CpoKa
KnueHnTtom GyneT nonyyeHa Bbinucka no CyeTy unm cneumansHoe yBegomrneHve baHka 06 ownbOYHOM 3a4MCrEHNN OEHEXKHbBIX
cpencTB Ha CyeT — ¢ gaTtbl nonyyeHust KnueHTom Takol BbIMUCKM UINN YNOMSIHYTOTO YBEAOMIEHNS);

4.3.5. ecnu nNpy NONy4YeHUN HaNMYHbIX AEHEXHbIX CpeacTB B baHkomaTte unu B NyHKTax BblAauu HaNU4YHbIX OEHEXHbIX CPeacTs
(nanee — lBH) no kakum-nnbo npuunHam OyAeT BbidaHa CcymMma, MpeBbiawlias cymmy cooTeBeTcTBytoweri Onepauunu, He
nosgHee paboyero OHsA, criegylollero 3a AaTton coBeplueHus Takon Onepauum, coobwmTe O npousoweaien owmnbke B baHk
1 BO3BPATUTb NOCNEAHEMY BCE M3NULLIHE MOMyYeHHbIE AEHEXHbIE CPeacTBa;

4.3.6. B criydae 0GHapy>XeHUs1 pacxoXAeHUn Mexay CyMMamu, cnncaHHbiMu co CyeTta, 1 cyMMamu hakTUyYeckn nponsBeneHHbIX
Onepauwuii, nnbo npu Hecorrmacum C ApyrMMy onepauusimu, npousBefeHHbiMn Bavkom no Cuety, npenctaButb B BaHk
COOTBETCTBYIOLLYIO MUCbMEHHYK MNPETEH3NIO, a Takke MOATBEPXOAlOLWME [AOKYMEHTbI MO MPETEH3VOHHbIM OnepauusiM, He
nosagHee 30 (Tpuguatu) AHEN C AaTbl COBEPLUEHUS TakoW onepaumu (ecnv B TeYeHue Ha3BaHHOro cpoka KnueHT He npeacTtaBut
B BaHk ynomsaHyTyo npeTeH3unio n NOATBEPKAALWNE ee AOKYMEHThI, N0 UCTEYEHUN JAHHOTO CPOKa COOTBETCTBYIOLLASA onepauust
cunTaeTcs NOATBEPKOAEHHOWN);

4.3.7. Bo3Bpatutb Kapty BaHky He no3agHee 10 (gecatn) kanenaapHbIX AHEN ¢ AaThbl:

1. uctedenuns cpoka gencrens KapTol;

2. coobueHns baHky 06 obHapyxeHun KapTbl, paHee 3asBNeHHON B kayecTBe yTpayeHHou (ecnv BaHkom GypeTt npegbsBneHo
TpeboBaHue o Bo3Bpate Takon KapTbl);

3. npeabsiBneHus baHkom TpeboBaHusi 0 Bo3BpaTe KapTbl (00 NCTEeYEHMs Cpoka ee AeNCTBUSA);

29



4. npenctasneHus B baHk 3asBneHns o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa v 3akpblTum CuyeTta, BCTYNNEHUS] B 3aKOHHYHO
cuny pelueHus cyaa o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTa Unu O MpekpalleHun ero AevWcTBusl No APYrMM OCHOBaHWUSIM
nnbo npekpalyeHus gencTeusi lorosopa 6aHKOBCKOro cyeTa no NoObIM MHBIM NPUYMHAM.
4.3.8. odopMnaTb [AOKYMEHTbl Ha coBeplleHue onepaumii no CueTy B COOTBETCTBUM C TpeboBaHusMu baHka uno
yCTaHOBMNEHHbIM nNocnegHnm ¢opmMam, a Takke NpeacTaBnATb 3T AOKYMeHTbl B BaHK B TeueHue onepaumoHHOro BpeMeHU
BaHka;
4.3.9. He3ameanNuTeNbHO u3BellaTb baHk B MUCbMEHHON hopme 006 M3MEHEHMSX CBOMX MEPCOHANbHbLIX AaHHbIX, a B Criyyae
U3MeHeHus pamMmnnmu, UMeHN W/unn oT4ecTBa HesameanuMTenbHO NpeacTaBUTb B BaHk HOBBIM YAOCTOBEPSAIOLWNIA €ro0 NMUYHOCTb
OOKYMEHT;
4.3.10. no TpeboBaHuo baHka HesameanuTEnbHO NPeAOCTaBNATb NOcregHeMy CBEAEHUS U AOKYMEHTbl, Heobxoaumble BaHky
B COOTBETCTBUM C TpeboBaHWsiMM 3akoHopaTenscTBa Poccuiickon depepaumm n/vnn aktos baHka Poccun o npoTtvBogencTaum
neranu3auun (OTMbIBaHWIO) OOXOA0B, MOMYYEHHbIX NPECTYMHbIM NyTeM, U (hMHAHCMPOBAaHNIO TeppopuaMa Ans uaeHTudmukaumm
KnueHta n/vnn pasbAacCHEHUS 9KOHOMUYECKOro CMbICra HeOoOblYHbIX CAENOK, BbIABMEHHbIX BaHkoM B aesaTenbHocTn KnueHta,
a B cryyae npoBefeHus onepauun no C4yeTy K Bbiroge TpeTbux/-ero nuu/-a (ganee no Tekcty — «Bbirogonpuobpetatens/-n»)
HesameanuTenbHo coobwaTe 06 aToM BaHKy u NpegocTaBnATbL NOCNeAHEMY CBEAEHUS U LOKYMEHThI, Heobxoanmble baHky ons
YCTaHOBMNEHUA U naeHTudmkaumm  Bbirogonpuobpetatens/-en B COOTBETCTBAM  C TPEOOBAHUSIMU  YMOMSAHYTBIX  BbIle
3akoHogaTenbcTBa Poccuiickon ®enepauunn n/vnm aktoB baHka Poccun.
4.3.11. npepoctaButb baHky Bce Heobxogumble o cebe cBegeHns aAns oOTKpbiTMA CueTta, npepocTtasneHusa Kaptobl
n obcnyxmBaHuna Cyeta, B TOM Yucrne Homep MobunbHoro TenedoHa.
4.3.12. nHdopmmpoBaTtb baHk 06 uU3MeHeHun KOHTaKTHOM MHdopMauun, 06 nameHeHun cnocoba ceAsm baHka ¢ KnueHTom,
NOEHTUMUKALMOHHBIX CBeAeHuN, cooblleHHbIX baHky (B T.4. cMeHa damMunum n/vnm MMeHu wu/unn OoT4yecTBa, NacnopTHbIX
OaHHbIX, agpeca peructpaunm no MecTy XUTENbCTBA), a TakKe CBEAEHUN ykasdaHHbIX B N.M. 1 . 1 cT. 7 PegepanbHOro 3akoHa ot
07.02.2001 Ne 115 — ®3 «O npoTuBogencTBMM neranusauun (OTMbIBAHWIO) OOXOAOB, MOMYYEHHbIX MPECTYMHbIM MyTEM, U
dvHaHCMpoBaHWIO TeppopuaMa B TeyeHue 7 (cemb) pabounx AHEeW C MOMEHTa BO3HWKHOBEHWNSI COOTBETCTBYHOLLMX U3MEHEHUN, C
npeobsBneHnemM U npepoctaBneHneM baHky opurmHanoB uW/wvnuM  3aBepeHHbIX B YCTaHOBIIEHHOM MNOpsiAke  Konui
noaTBepXaarLwmnx JOKYMEHTOB 00 M3MEHEHUN CBEAEHUN.
4.4. KnneHT BnpaBe:
4.4.1. nononHatb CYeT geHEeXHbIMU cpeacTBaMy NyTem UX nepedncrneHvs B 6e3HannyHom nopsigke MM BHECEHUSA B HANMYHOWM
dopwme;
4.4.2. nonyyatb y obcnyxuBatowiero CyeT OTBETCTBEHHOrO mcnonHutens baHka Bbinvcku M3 CuyeTa B niobon pabounii geHb,
HauymMHas co BToporo paboyero OHs, criegylowlero 3a gaTon coBeplleHusi onepauun no Cyety (ecnu onepaumm no CueTy He
Npou3BOAWNUCh, BbiNMcka M3 CueTa 3a COOTBETCTBYIOLLMIA AEHb HE NPEAOCTaBNsAETCs) B COOTBETCTBUM C Tapudamm baHka;
4.4.3. B yctaHoBneHHoM baHkom Poccun nopsigke npefgoctaBuTb BaHKy npaBo Ha cocTaBneHue pacyeTHbIX JOKYMEHTOB OT ero
(KnueHta) umeHu.
5. MOPAAAOK PACYETOB U COBEPLUEHWSA OMEPALIUA MO CYETY
5.1. Ecnn vnHoe He OydeT ycTaHOBNEHO MpaBuiaMy COOTBETCTBYIOLLEN MraTeXHOW cucTteMsbl, npu cosepweHun Onepauuu
B MHOCTPAHHOW BantoTe, nHon, Yyem gonnapsl CLA, cymma Ha3BaHHon Onepaumun nepecuntbiBaeTcs B gonnapbl CLUA no kypcey,
YCTaHOBNEHHOMY COOTBETCTBYIOLLIEN NNATEXHON CUCTEMOW.
5.2. Ecnu uvHoe He npegycmoTpeHo (He OyaeT npeaycmoTpeHo) Tapudamu/TapudHbeiMM nnaHamu BaHka, pacuyeTbl Mo
HacTosaweMy [loroBopy 6aHKOBCKOro cyeTa OCyLLEeCTBIATCA B CriedytoLem nopsake:
5.2.1. pa3oBas nnarta 3a npegoctaBnexHve Kaptbl n/unu MNepuognyeckuin/-e nnatex/-n n/vunn nnata 3a nogkroyeHve nwoboro
TapudHoro nnaHa npov3BoasaTCSA Npy NEPBOM MOCTYNIIEHUN AEHEXHbBIX CpeacTB Ha CyeT;
5.2.2. - nnarta 3a rogoBoe o6GcnyxmBaHne KapTel w/unu lNepuognyeckne nnatexu 3a BTOPOW M KaXAbld M3 NOCrneayowmx
PacyeTHbIX NepnoaoB OCyLLECTBAKTCA B NOCNEaHNIA kKaneHaapHbli AeHb COOTBETCTBYLWEero PacueTHoro nepmoaa;

- nnarta 3a nponoHraumio nboro u3 TapudHbIX MNaHOB 3@ BTOPOM U KaXkabl U3 nocnegyowmux PacyeTHbIx nepuogos
OCYLLECTBMSAIOTCS B COOTBETCTBMM C [NpaBunamMmmn nogknoyeHns n obenyxumsanna TapudHbIx nnaHos n/vnu Tapudamu.
5.2.3. ynnata apyrux nnatexen npoM3BoauTcs 0OAHOBPEMEHHO C coBeplueHnem/npefocTaBsneHmem baHkom nognexaiuen onnarte
onepauuu/ycnyru;
5.2.4. nepeBodbl, CBfi3aHHble C coBeplleHMeMm Onepauuii, a Takke pacyeTbl MO MNpPedyCMOTPEHHBIM 3aKOHOOATENbCTBOM
Poccuiickonn ®epepaummn m ceasaHHbIM ¢ Onepaunsimu Hanoram, cbopam u apyrum o6si3aTenbHbIM NepeBofam Mpov3BoasATCA
npu nonydyeHun baHkom JOKYMEHTOB O Npou3BeAeHHbIX Onepauusix.
5.3. Ecnn npu noraweHun 3agormkeHHOCTM KnmneHTa no pacyeTtam, nNpefyCMOTPEHHbIM HacToswmM [JoroBopoMm GaHKOBCKOrO
cueTa, BaHkom OyayT monyyeHbl OEHeXHble CPeACTBa B MHOW BankTe, HEXenu BaniTa pacyetoB no [oroBopy GaHKOBCKOroO
cueTa, 3agormkeHHocTb KnmeHta no [JoroBopy norawiaetca nyTeM KOHBEpTauuu MNonyyvyeHHblXx BaHKkoM [AeHeXHbIx cpencTts
B BanoTy pacyeToB no [oroeopy, npoBoanmor baHkom 6e3 JoNONHMTENLHON 3asBKU HA 3TO CO CTOPOHbI KnneHTa Ha ycnosumsax
1 B NOpsiAKe, KOTOpblE MPeAyCMOTPEHbI ANs COBEPLUEHUsI Takux onepauunii 3akoHodaTenbcTBoMm Poccuiickon Pepepaummn u/vnm
aktamn baHka Poccun n BHyTpeHHuMu gokymeHtamu BaHka, no kypcy, yctaHoBrneHHOMy BbaHkom Ha gaTy Takom KOHBepTauuw,
U C yaepxaHMeM KOMUCCMOHHOIo BO3HArpaXKaeHus 3a Takyo KoOHBepTauuio cornacHo Tapudam baHka.
Mpn atom 3agomkeHHOCTb KnueHTa cuuTaeTcs noraweHHoW npu ycrioBMM M C Aatbl npoBedeHusi baHkom ynomsaHyTon
KOHBEpPTaALUN U B CyMME MNOJNy4YeHHbIXx BaHKkom B pesynbTaTe TakoW KOHBEPTAUMM OEHEXHbIX CPeACTB B BanOTe pacyeToB Mo
[oroBopy ©0aHKOBCKOro c4yeTa (32 MMHYCOM YMOMSIHYTOrO KOMWCCUMOHHOIO BO3HarpaxaeHus baHka 3a npoBegeHHyo
KOHBepTaumio).
5.4. B cny4ae oTka3a KnueHTta oT npeaycmoTpeHHbix [JoroBopom GaHkoBcKoro cyeta ycnyr baHka, npekpalleHunsi nonb30BaHUst
KapTow n/unn npekpalueHuns gerctems [JoroBopa 6aHKOBCKOro cyeTa 40 UCTEYEHMS Neproia BPEMEHW, pacHeTbl 32 KOTOPbIN e
npovsBedeHbl, OeHexXHble cpeacTBa, nonydeHHble baHkom B pesynbTate Takux pacdeToB, KnueHTy He BoO3BpallaloTcs
(HesaBucMMO OT TOro, 4to OTKa3d oOT ycnyr baHka, npekpalleHne nonb3oBaHusa Kapton w/vnu pactopxeHus [orosopa
©aHKOBCKOro cyeta MOryT MPOU30OMTM OO UCTEYEHNS] COOTBETCTBYIOLLErO Nepuoaa BpeMeHM).
5.5. MMpoueHTbl Ha AeHeXHble cpeacTsa, yncnsawmeca Ha CueTe, HauMcnawTea cornacHo Tapudam baHka Ha MUHMManbHbIN
HECHWXXaeMbI OCTATOK TakUX OAEHEXHbIX CPEACTB/HA OCTATOK AEHEXHbIX CPeAcCcTB, UMEBLUMIACA (MO COCTOSIHUIO HA YTPO KaXaoro
[OHS) B TeYeHMe TeKyLLero KaneHgapHoro mecsiua, ucxonsa M3 4enNCcTBUTENBHOIO YnNcna KaneHgapHbiX AHeN B Tekywem rogy (365
unu 366 OHel COOTBETCTBEHHO), M ynnaymBatTcss baHkom B nocneaHun pabounii eHb TEKYLLEero kaneHaapHoro Mecsila nytem
3a4McrneHnst CyMMbl Takmx NpoLeHToB Ha Cyer.
MpoueHTbl 3a Mecsil, B KOTOPOM BCReACcTBUE pacTopeHust [loroBopa GaHKOBCKOro cyeTa, ocTaBluMecs Ha CuyeTe OeHeXHble
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cpencTBa OOMkHbl ObiTb BO3BpalleHbl KnueHTy, ynnadmeaiTcs BaHkom ogHOBpeMeHHO c Bo3BpaToM KrMeHTYy Ha3BaHHbIX
OEeHeXHbIX CPeACTB NyTeM NepeynucrieHnss CyMMbl TakMx MPOUEHTOB Ha APYron ykadaHHbii KnueHToM cyeT w/unu nytem ee
BblAaun KnueHTy B HanuuHom cpopme.

5.6. Ecnn wvHoe He OypeT npeadycMoOTpeHo 3akoHogdaTenbcTBoM Poccuiickon depepaunmm, aktamu banka Poccun
M YCTaHOBMNEHHBLIMU B COOTBETCTBMU C HAMU BAHKOBCKUMY NpaBuniamu:

5.6.1. cnucaHue AeHexHbIx cpeactB co CyeTa Npy HanMMyYMM Ha HEM [AEHEeXHbIX CpeacTB, CyMMa KOTOpbIX OOCTaTo4yHa Ans
YyOOBNETBOPEHMS BCEX NMpeabaABneHHbIX K CueTy TpeboBaHuii, OCyLLECTBNAETCA B NOpAAKe NOCTYNNeHns pacnopskeHuii KnvweHTa
W OpyrMx JOKYMEHTOB Ha crvcaHuve (3a UCKMIYEHNEM CllyvyaeB CNMCaHUst CyMM, OLUIMOOYHO 3a4nCreHHbIX Ha CYeT Unu usnuiuHe
BblaHHbIX Npy coBepleHn Onepauuy Mo MOMyyYeHUo HamnuuHbIX AEHEXHbIX CpeacTB, KoTopoe npoussoauTca baHkom BHe
yKa3aHHOWN o4yepeaHOCTU NnaTexen);

5.6.2. Npy HeOOCTaTOYHOCTUN AEHEXHbIX CPeacTB Ha CueTe:

- YacTMyHasg onnaTa nNnaTexHbIX nopyyYeHuii KnmeHTta He NponsBoauTCs,

- KapToTeka HeonnavyeHHbIX pacyeTHbIX AOKyMeHTOB Kk CYeTy He BeeTcs, B Cryyae OTCYTCTBUS AeHEXHbIX cpeacTB Ha CyeTe Ha
MOMEHT CMUCaHUsA CPeACTB pacyeTHble AOKYMEHTbl noAnexaTr WCMOMHEHW B Nopsake, onpefeneHHOM 3akoHOA4aTeNnbCTBOM
Poccuiickon ®epepaumu, aktamu baHka Poccumn n ycTtaHOBNEHHBIMU B COOTBETCTBUM C HUMW BAHKOBCKUMMW NpaBuiamu.

5.7. PacyeTHble AokyMeHTbl KnueHTa, npuHATble BaHkom Ha nHKacco, HanpaBnsalTCa NOCNeAHUM MO Ha3HayYeHUIo He no3gHee
paboyero OHA, criegyloLwero 3a AaToW MNONyYeHUst 3TUX OOKYMeHTOB BaHkom, Mo mouvte vnu Kypbepckon cBsA3bio (Mo BbliGopy
BaHka).

5.8. KnueHT BnpaBe B npedenax ocTtatka AeHexHbIX cpeactB Ha OCHOBHOM eAMHOM c4veTe OCYLLEeCTBNSATb onepauuu,
npeaycMOTpeHHble 3akoHoaaTenbcTBoM Poccuiickon depepaumm u He npoTvMBopevalume pexumy 6aHKOBCKOro cyeta nytem
nepefaun B baHk Pacnopspkenuin. Ocbopmnenune n nepefada PacnopsixeHun npoussogutcs B OtaeneHun baHka B nopsake,
YyCTaHOBINEHHOM 3akoHoAaTenbCcTBOM Poccuiickon Pepepaumm u [doroBopom. PacnopsikeHne MoxeT ObiTb 0OpMIIEHO U
nepegaHo B WHTepHeT-OaHke B criyyae nogkntoveHus KnueHntom ycnyrm «WHTepHeT-6aHk». lMepeBoa OeHEeXHbIX cpencTs
OCYLLLECTBSIETCS UCKIMIOYNTENBHO Ha OCHOBaHuM PacnopsikeHust KnueHTa, npu aTom pacyeTHble JOKYMEHTbI, Heobxoammble Ans
nposefeHns onepaunin, CoOCTaBNATCA U noanuckiBatoTcs baHkoM oT umeHn KnneHTa.

5.9. PacnopsixeHne Knuenta, noctynuswee B OtaeneHve BaHka npusHaeTca coctaBneHHblM KnveHTom, a gencteusa baHka no
€ro UCMOoriHeHUo NpaBoMepHbIMU, ecnn baHk ygoctosepuncs B nnyHocTn KnveHTa (B NMMYHOCTM M NOMHOMOYUS NpeacTaBuTens
KnueHTa B cnyyae, ecnu PacnopsikeHue nocTynuro oT NPeAcTaBuTens) U nyTem npocToro BM3yanbHOrO CAVYEHUs YCTaHOBUN
cxoxecTb nognucy KnueHta Ha PacnopsikeHun ¢ Obpasuom nognucu Knventa, nmetowemcs B baHke. PacnopspkeHne KnueHta
B WHTepHeT-6aHKe, npu3HaeTcsi cocTaBrneHHblM KnneHTom, a pgenictBua bBaHka nMo ero UCMONMHEHUO NPaBOMEPHbLIMW, €CIu
PacnopspkeHvne nogTeepKaeHo B nopsigke, ycraHoBneHHOM [1oroBopoM.

5.10. BbinnaTa geHexHbIX CpefcTB npoussBoauTcs B BantoTe Cuyeta. lNpu Bbinnate OeHEXHbIX CPEACTB, pa3MeLUeHHbIX B
WHOCTPaHHbI BantTe, ApobHasi 4acTb o6LeiR CymMMbl MHOCTPaAHHOW BamnioTbl (CyMMbl MEHee MWHUManbHOro OyMakHOro
OEHEeXHOro 3Haka MHOCTPaHHOro rocyfapcTBa), BbiMnavymMBaeTcs B HanuvHow BantoTe Poccuinckon ®eagepaumm no kypcy baHka
Poccun Ha geHb BbinnaThbl.

BaHk BnpaBe BbINMaTUTb AEHEXHbIE cpeacTBa co CyeTa, OTKPbITOrO B MHOCTPaHHOW BantoTe, B pybnsix no kypcy baHka Ha paTy
BblJaun OEHEeXHbIX CpeacTsB, B Cryyae, eCcnv onepauusiM B WMHOCTPaAHHOW BamnioTe MNpensTCTBYIOT OrpaHWYEeHusi, NMpUHSATbIE
3aKOHOAATENMbHbLIM, WUCMOMHUTENbHBIM WMAWM APYrMM KOMMETEHTHbIM opraHoMm Poccunckon ®Pegepaumm wvnv MHOCTPaAHHOTO
rocygapctsa, baHkom Poccun, unu caHkumm, NPpUHSATBIE MHOCTPaHHBIM roCcyAapCTBOM, roCy4apCTBEHHbIM 06 beaNHEHMEM U (UNN)
COH30M M (MNK) rocyfapCTBEHHbIM (MEXrocy4apCTBEHHBIM) YYpEXAEeHNEM MHOCTPaHHOrO rocy4apcTBa MW rocy4apCTBEHHOMO
obbeauHeHns n (Unu) coto3a MUNKU MO WMHBIM MPUYMHAM, B TOM 4YUCre, HO HE OrpaHU4YMBasiCb NMPOUCXOASILLUMMMU B YCMOBUSIX
CTPYKTYPHOM TpaHcopMaLum poOCCUACKON IKOHOMUKN.

6. OTBETCTBEHHOCTb

6.1. KnuenT, a B cnyyae, ecnu KnneHTom SBNSETCS HECOBEpPLUEHHONETHeE NUUO ero 3akOHHbIVM MpeacTaBuTenb, B rpaHMLaXx,
YCT@HOBMNEHHbIX AENCTBYIOLWMM 3aKOHOOATENbCTBOM, HECeT TMOMHYI OTBETCTBEHHOCTb 3a nocneactsus  Onepauun,
NpoBeAEeHHbIX:

6.1.1. c ucnonb3oranuem NMNH n/vnu Kaptel, Koga aktnBauuu;

6.1.2. Bcetn «/HTepHeT», B CeTM yCnyr MO4YTOBOW CBA3W, B APYrUX 3MEKTPOHHLIX CETAX, a Takke B UHbIX Chyyasx, korga
cooTBeTcTBYlOWas Onepaumns nposefeHa 6e3 npeabasneHns KapTol;

6.1.3. c ucnonb3oBaHvem yTpadeHHon KapTbl HecmoTps Ha 6nokunpoeky CuyeTta wn/unm noctaHoBky KapTel B CTon-nucT, a Takke
B MHbIX Cryyasix, NpeaycMoTpeHHbiX [lpaBunamu ucnonb3oBaHus 6GaHkosckux kapT NAO «Hopsuk Bank» (Mpunoxexue 3
k [orosopy).

6.2. B cnyyae 3agepxku BosspaTa Kaptel BaHky, nocnegHun Bnpase notpeboBaTtb oT KnveHTa, a B cnyyae, ecnv KnveHTom
ABMSAETCS HecoBepLUEeHHONeTHee nuuUo, OT ero 3aKkoHHOro npefAcTaBuTens B Mpedenax YCTaHOBMEHHbIX AENCTBYOLLMM
3aKoHOAaTenbCTBOM, ynnaTbl eMy 3a 3a4epXKKy HeyCcTOWKu B pa3Mepe TPexXKpaTHOro MWHMManbHOro pasmepa onnatel Tpyaa,
yCTaHOBMNEHHOIO 3akoHoAaTenbcTBOM Poccuiickon Pedepaumm Ha AdaTy npedbsBreHWs Takoro TpeboBaHus, a ecnu
MWHUManbHbIA pa3mep onnatel Tpyaa He bydeT ycTaHaBnMBaTbCs 3akoHodaTenbcTBoM Poccuickon Pefepauum — B pasmepe,
yka3aHHOM B YBegomneHun ob nHaneuayanbHbIX yCnoBusax kpeautosanus/Taprdax/TapndHbix nnaHax.

6.3. baHKk He HeceT OTBETCTBEHHOCTM 3a NMpou3BeAeHHble um no CueTy onepauun, ecnv Takue onepauuym B COOTBETCTBUU
¢ [loroBopomM GaHKOBCKOro cyeTa CYMTAKTCHA NOATBEPXKAEHHBIMMU.

6.4. BaHk He oTBe4yaeT 3a HEBO3MOXHOCTb MWCNONb3oBaHWs KapTbl, a Takke 3a 3adepXKy MepeBOAOB M He HeceT
OTBETCTBEHHOCTM 33 MNPUYMHEHHbIE B pe3ynbTaTe 3Toro yoObITKM, eCnm HeBO3MOXHOCTb MCMoNb3oBaHWsA KapTel u/unu sagepxka
nepeBOAOB ABMATCSA CNIeACTBUEM:

6.4.1. HeuCMOMHEHUs WNN HeHaAnexalero MCrnonHeHs o006sA3aTeNnbCTB MHBIMM  YYacTBYHOLWMMUW B NPOBEAEHUN pacyeToB
KpeaMTHBIMU U OPYTMMU OpraHmM3auusmm,

6.4.2. HemcnpaBHOCTU (HEPaBbOTOCMOCOOHOCTUN) TEXHUYECKNX CPEACTB.

6.5. BaHk He HeceT OTBETCTBEHHOCTb 3a NOCMNEeACTBUSA UCMOTHEHNS NOPYYEHNIA/PacnopsXKEHUI, BblAaHHbLIX HEYNMOMHOMOYEHHbIM/-
W NLOM/-amu, Koraa ¢ UCMOoNb30BaHWEM NpeayCMOTPEHHbIX BaHKOBCKMMY nNpasunamu npouenyp baHk He mor ycTtaHoBUTH hakTa
Bbla4yM NOPYYEHUS/PacrnopsKEHNSA HEYMONTHOMOYEHHbIM/-U NLOM/-aMu.

6.6. BaHk He HeceT OTBETCTBEHHOCTb 3a HebmnaronpuATHble Ana KnveHTa nocrneacTBus, HacTynvBlUME B pesyrnbrate
HecaHKLMOHMPOBAHHOIO AOCTyna TpeTbux nuu K uHdopmauum o Cyetax, Kapta, Cpeactsax goctyna (B TOM uyucre, B criyvae
HernpaBOMEpPHOro Ucnonb3oBaHusi KapTel TpeTbMMM nuuamyv 40 MOMeHTa nomnyveHus baHnkom yBegomnenus ot KnueHTta o6
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yTpaTe KapTbl, HO TOMbKO NPU YCNOBUW YCNELLUHOIO NPOXOXAEHNA NpoLeaypbl naeHTudmKaumum).

KnueHT yBegomneH, 4To B Criydae yTpaTbl, XWLLEHWS, HE3aKOHHOrO WCMOMb30BaHWA TpeTbMK nuuamu KapTel Heob6xoaummo
B KpaTyanme cpoku coobwmTe 06 aTom cnyyae baHky no TenedoHy, ykazaHHOMY

- Ha obopoTHol  cTopoHe KapThl;

- Ha Cawnrte baHka.

6.7. BaHK He HeceT OTBETCTBEHHOCTUW 3a HeBepHOEe/HeTOo4YHOe YykasaHue KnneHTOM pekBM3WTOB W/MAM HeBepHOe/HEeTOYHOe
3anofHeHvne nonen 3asBfieHNs Ha NepeBod AEHEXHbIX CPeAcTB. YObITKM, B TOM YMChe KypcoBas pasHuua, Bo3HuKLMe y KnneHTa
B CBSI3/ C YKa3aHMEM HEeBEPHbIX/HETOYHbIX PEKBU3NTOB U/MNWN HEBEPHBLIM/HETOUYHBLIM 3aNOfTHEHNEM MOSeN 3asBfIeHNs Ha NepeBos
AeHexHbIX cpeacTs, baHkoM He Bo3mellatoTcs.

7. NOPAOOK NMPEKPALLEHUA, PACTOPXXEHUA NOITOBOPA U 3AKPbITUA CHETA

7.1. CyeT moxeT OblTb B Moboe Bpems 3aKpblT MO MUCbMEHHOMY 3asBreHuto KnveHTa Ha 3akpbiTue cuyeTta, Npu ycrnoBuu
OTCYTCTBWSA 3a[J0SPKEHHOCTN 1 3aBEPLUEHNS MEPOMNPUATUI MO YPEryniMpoBaHmIo CMIOPHbIX TPaH3aKLUiA.

KapTouHbit cueT w/vnu OCHOBHOM €AMHbIN CYeT C Ucnonb3oBaHnem KapTbl W/Wnu pekBu3uToB KapTbi? 3akpbiBaeTcs Ha
OCHOBaHuK 3asBneHus KnueHTta no mncredeHum 60 (wectngecAtv) AHEN C AaTbl OKOHYaHMA cpoka Aenctsusa KapTel, nubo no
uctedeHun 60 (LecTuaecaTn) aHen ¢ gatbl nonyvyeHus baHkom 3asBneHus Ha 3akpbiTue cyeTa.

OcHoBHOI# efnHbI cyeT Ge3 ucnonb3oBaHus KapTbl® 3akpblBaeTcs Ha OCHOBaHWU 3asiBneHust KnueHta B AeHb nonyyeHus
BaHkoMm 3aaBreHnsa Ha 3aKpbITUe cHeTa, ecnv MHOe He NPeayCMOTPEHO B COOTBETCTBYIOLLIEM 3asBMNEHUN.

Mpn nonyveHnn Ha CuyeT goxopa mo Bknady, CyeT MoxeT OblTb 3aKpbIT NO NUCbMEHHOMY 3asBneHuto KnveHTa TonbKko npu
yCrnoBUW €ro 3ameHbl Ha Apyron CueT Ans nonyyeHns goxoda no Bkragy.

7.2. C momeHTa nonydveHuss baHkom 3asBneHns KnmeHTa Ha 3akpbiTve CueTa, C MOMEHTa BCTYMMEHWUS B 3aKOHHYK CUmy
pelleHuns cyga o pactopxeHun [loroBopa 6aHKOBCKOro cyeta M 3akpblTum CyeTa vnu npekpaweHun ero AencTBus no Apyrum
OCHOBaHMAM, Mo NO6bIM MHBIM MNpudMHaM BaHk npekpawaetr NpUHUMaTb K UCMOMHEHUIO PacYEeTHO-AEHEXHbIE OOKYMEHTbI
KnueHTa un ocywectsnate onepaumm no Cyety (3a ncknioveHnem onepaumi no CyeTy, CBA3aHHbLIX C 3aBepLUEHWEeM pacyeToB
Mexady ydYacTHUKaMu COOTBETCTBYIOLLEW NNaTeXxHONW CUCTeMbl MO paHee coBeplleHHbiM Onepauusm, a Takke CBA3aHHbIX
C nepeyncneHnem/ Bblgaver ocTatka Haxogswmxcs Ha CueTe [eHexHbIX CPeAcTB), npekpawaetr pAdencrtene KapTol,
obecneymBaeT 3aBepLUEHME pacyeToB MeXdy Y4acTHMKaMM COOTBETCTBYHOLLEN MNAaTEXHON CMCTeMbl MO paHee COBEpPLUEHHbIM
Onepauusm, a Takke 3aBepLuaeT npedycMoTpeHHble [loroBopom B6aHKOBCKOro cyeTa pacyeTbl Mexay CTtopoHamu.

Mpn atom noctynawwme Ha CuyeT AeHexHble cpedcTBa MoryT ObiTb Bo3BpalleHbl baHkom B o6cnyxuBatolume nnatenbLinKoB
3TUX OEHEeXHbIX CPeACTB KpeauTHble opraHusauun n KnveHT He Brpase npeabsBnaTb k baHky kakve-nvbo npeTeHauun, npsMo
UM KOCBEHHO CBA3aHHbIE C HencnonHeHvem baHkom cBonx 06a3aTenbCTB MO 3a4MCNEHNIO AeHEXHbIX cpeacTB Ha Cyer.

7.3. JeHexHble cpefcTBa, octaBlumeca Ha CyeTe nocne 3aBepLUeHWs BCeX Ha3BaHHbIX B Npeablayliem MyHKTe HacTosALWwero
[orosopa pacueToB, nepeuncnsaTcad baHkoM Ha Apyron ykasaHHbl KnveHTom cuyeT w/vnu BbigatoTca baHnkom Knunenty
B HanuyHoW chopme He No3aHee AHA 3akpbiTus baHkom CyeTa.

7.4. CyeT MOXeT ObITb 3aKpbIT HA OCHOBaHUW 3apaHee AaHHOro nopy4veHus Knuexta.

KnueHT nopyyaeT BaHky 3akpbiTb KapTouHbIi cyeT no mcteveHun 60 (LuecTuaecaTu) AHeW Nocne OKOHYaHMS Cpoka AencTBuA
Bcex KapT, BbiNyLeHHbIX ANA COBEPLUEHMS onepaumin no KapToyHoMy CYeTy, Mpu OTCYTCTBUM ABWKEHUS OEHEXHbIX CPeACTB Ha
KapTo4yHOM cuyeTe B ykasaHHbIN Mepuof, a Takke MpW YCroBUM OTCYTCTBMSA MNpeTeH3unn (TpeboBaHun) k gaHHomy CueTty u
OEeHexXHbIX cpeAcTB Ha KapToyHom cueTe.

KnueHT nopyyaeT BaHky 3akpbiTe OCHOBHOW eauHbIA cHeT ¢ ucnonb3oBaHnem KapTbl n/unm peksmanto KapTel — No ncredeHnm
60 (wecTnpecaTn) AHeN Nocrne OKOHYaHUS Cpoka AencTemsa Bcex KapT, BbinyLweHHbIX Ans coBeplueHns onepaumii no OCHOBHOMY
eQuHOMY CcyeTy, Npu ycnosBuu nogknoyveHHoro TapudHoro nnaHa «basoBbin»y /«BantoTHbin Bas3oBbii», nNpu OTCYTCTBUM
OBWXEHNS OeHexHbIX cpedcTB Ha CueTe B ykasaHHbI MEpPUOA, a Takke Npu YCroBuW OTCYTCTBWSA NpeTeH3unn (TpebosaHui) K
AaHHomy CueTy 1 AeHexHbIX cpecTB Ha CyeTe.

KnueHT nopy4yaet BaHky 3akpbiTb OCHOBHOW eauHbIN cHeT 6e3 ucnonb3oBaHus KapTbi— no uctedeHun 60 (Liectnaecsatn) aHenm
AaTbl nocrnegHero ABWXKEHWUS AeHexHbIX cpeAacTB no OCHOBHOMY edMHOMY cyeTa, Mpu YCNoBWMW, YTO C AaTbl MOAKIHOYEHUS
TapudHoro nnaHa «basoBbii» / «BantoTHeI Basoseiny npowno 365 nnm 366 gHew (B COOTBETCTBMM C AENCTBUTENBHBIM YACIIOM
KaneHaapHbIX AHEW B rogdy), a Takke npuv ycrnoBun OTCYTCTBUS NMpeTeH3un (TpeboBaHuin) kK AaHHoMy CuyeTy 1 AeHeXHbIX CpeacTB
Ha Cuere.

7.5. KnueHT nopyyaeTt BbaHky 3akpbiTb CyeT nmpu ycrnoBuuM OTCYTCTBUSA AEHEXHbIX cpeactB Ha Cyete no mcteveHun 60
(wecTnpecaTn) AHen nocrne pAaTel pacTopxeuus no wHuumatuee banka [oroBopa 06 yctaHoBneHun KpeguTHoro
numuta/JoroBopa 06 YCTaHOBMEHWU KPeAWUTHOrO NUMWTa B pamkax npegocTaBneHus kpeauta «CynepMoMeHTanbHbINn»/
«MomeHTanbHbIM»/ «KapTa ¢ kpeguTHbIM NMMMUTOM «[Nns YneHoB Npodcoto3oBy, [loroBopa 0 NpeaocTaBneHnn kpeanta B oopme
«OBepgpadT»/KapTa € KpeauTHbelM NMMUTOM «MakcMmym», NpW YCNOBWMM OTCYTCTBUSI MpeTeH3un (TpeboBaHui) k Cuerty,
K koTOpoMy 6bin ycTaHoBneH KpeautHeii numnt/Ninmnt OBepapadta 1 npy OTCYTCTBUM OEHEXHBIX CPEACTB Ha ykazaHHOM CyeTe
B YKa3aHHbI nepuoa.

7.6. KnueHT nopyyaeT BbaHky 3akpbiTb CyeT nmpu ycrnoBuuM OTCYTCTBUSA AEHEXHbIX cpeactB Ha Cyete no mcteveHun 60
(wecTtnpecatn) gHen nocrie gaTel npekpalwleHus [oroBopa 06 yctaHoBneHun KpegutHoro numwuta/forosopa o6 ycTaHOBReHUn
KpeauMTHOro nuMmuTa B pamkax npegocTaBneHus kpeauta «CynepMomeHTanbHbIi»/«MomeHTanbHbli»/ «KapTta ¢ KpeauTHbIM
numutom «nd uneHoB npodcotozoBy/Kapta ¢ KpeAWTHbIM nMMUTOM «MakcMymM» MO MNPUYMHE MOMHOMO MNoralleHus
3agomkeHHocTn KnveHTom nepen BaHkom, mpu ycrnoBuM 4TO KpeauTHbI numuT paBeH 0,00 pybnen, npu ycnoBum oTcyTCTBUS
npeteH3unn (TpebosaHuit) k CueTy, k KOTOPOMY Obin ycTaHoBneH KpeOWTHbI NMMUT M NPU OTCYTCTBUWM OEHEXHbIX CPeAcTB Ha
ykazaHHOM CyeTe B yKasaHHbIV Nepuoa.

7.7. baHk 3akpbiBaeT CueT B nopsake, NpegycCMOTPEHHOM 3akoHopaTenbcTBoM Poccuiickon ®epepaunm, aktamm banka Poccun
W YyCTaHOBMEHHBbIMW B COOTBETCTBMU C HUMU BaHKOBCKUMYW NpaBuiamu:

7.7.1. npn OTCYTCTBMM OCTaTKa AEHEXHbIX CpeAcTB Ha CuyeTe — nocrne OKOHYaHWS CpoKa, MO UCTeYeHun KoToporo KnueHT
B COOTBETCTBMM C NpeabiayLuiMM MNYHKTOM MOXeT npeactaButb B baHk nopydveHue/3assneHve o nepevncneHun/solgave
AeHexHbIX cpeacTs co CyeTa;

7.7.2. B criyqae Hanuuns octaTtka AeHexHblX cpeAcTB Ha CuyeTe — nocne nepeyvncrneHns/Bblgaqn Takux AEHEXHbIX CPeacTs

2 MoHumaeTcs cYeT, k KOTOPOMY paHee Gbina BbinyLieHa kak MuHUMyM oaHa Kapta.
3 MoHnmMaeTcs cyeT, K KoTopoMy paHee KapTa He Bbimyckanach.
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B COOTBETCTBUM C NOpyyeHnem/3asisneHmem Knuenra.

7.8. 3akpbiTe CyeTa He ocBoboxaaeT KnueHTa oT ncnonHeHus ero obssatenscts neped baHkoM, KOTopble BO3HUKNM A0 3TOrO
MOMeHTa nMbo B CBSI3W C NpekpalleHnem [elcTBusA  HacTtosiwero [lpunoxeHuss U 3akpbiTuem CueTa, a Takke OT
npegycMoTpeHHon [loroBopoM 6aHKOBCKOro cyeTa OTBETCTBEHHOCTU 3a HEUCTONHEeHWEe UMW HeHaganexallee WCMNOSNHEHWe 3TUX
0b6s13aTensLCTB.

7.9. baHk BnpaBe pacToprHyTb [loroBop 6aHKOBCKOro cyeTa mpu HanuymMn AByx U 6onee pelueHnin o6 oTkase B COBEPLUEHUU
onepaumMnm nNO MNpUYMHE MNOAO3PEeHWn B neranu3aumm (OTMbIBaHUWM) [OXOAOB, MOSlYYEHHbIX MPECTYMHbIM NyTeMm, Wn
dMHaHCcpoBaHNM TeppopuamMa B TeYEHNe KaneH4apHoro roaa.

7.10. baHk BrpaBe pacToprHyTb [JoroBop 6aHKOBCKOro cyeTa Mpu OTCYTCTBUW B TeYEHWe ABYX NET AEHEXHbIX CPEACTB Ha cyeTe
KnueHnta n onepauun no atomy cuety. [NpegynpexaeHne o 3akpblTuM cyeTa Hanpasnsetcs baHkom Ha m3secTHbI Homep
MobunbHoro TenedoHa KnueHTta/agpec anekTPpOHHOW MOYThI, @ NPU OTCYTCTBMU TakoBblX B MUCbMEHHON (POpMe Ha U3BECTHbIN
BaHky agpec peructpauunn/npoxunsanna KnumeHta. [joroBop 6aHKOBCKOrO cyeTa CYMTAEeTCA PacTOPrHyTbIM MO UCTEYEHUU OBYX
MecsaueB CO OHA HanpaeneHus BbaHkom npegynpexaeHus, ecnu Ha CyeT KnueHTa B TeyeHMe 3TOrO Cpoka He MOCTynunu
AeHexHble cpeacTsa.
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MpunoxeHue Ne 3

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHum pusmyecknx nuy B

NMAO «HopBuk BaHk»

MpaBuna ucnonb3oBaHua 6aHkoBckux kapt NMNAO «HopBuk BaHk»

1. OBLLUUE NMOJIOXKEHUA

1.1. Hactoswue [paBuna wcnons3oBaHua 6aHkoBckux kapT [MAO «Hopeuk Badk» (fanee — [lpaBuna) aBnswoTCS
HeoTbemnemomn 4actbto [loroBopa, onpepensioT obsasaHHocTM KnueHTa no 6esonacHomy ucnonb3oBaHuto KapT, nopsgok
YBepomneHnnsa KnveHTa O COBEpLUEHHbIX onepauuax c ucrnons3oBaHvem KapTel, nopspaok Yesegomnenus KnueHntom Badka
B criydae ytpatbl KapTel n/unu ncnonb3osanus KapTel 6e3 cornacusa Knuenra.

1.2. Bce nonoxeHus HacTosiwmx MNpaBun paBHO pacnpoCcTpaHsaTca Ha Bcex KnneHToB-gepxartenen 6aHkoBckux Kapt. Jlobble
N3MeHeHnss n/unu JOononHeHns B HacToswme [NpasBuna ¢ MOMEHTa BCTYMMIEHUA MX B CUIYy PaBHO PacnpOCTPaHATCS Ha BCeX
KnvneHTtoB-none3osatenen 6aHKOBCKMX KapT, B TOM yMcne Ha Tex, KTO Hayan nonb3oBaTbCs YCMyrov paHee AaTtbl BCTYNSEHUSA
COOTBETCTBYIOLLEro U3MEHEHNS B CUIY.

Ecnu [epxatenem kapTbl ABRASeTCA HecoBeplUueHHonetHee nuuo, KnueHT oba3aH 03HaKOMUTb Takoe HecoBepLUeHHoneTHee
nvuo c¢ lNpaeunamu nonb3oBaHusa 6aHkosckux kapT MAO «Hopeuk BaHk», Tapudamun BaHka n B cnyvae HeobxogumocTu
3anpocuTb U/nnu AaTtb COOTBETCTBYOLLNE Pa3bACHEHNS.

1.3. Bce TepMuHbI, HamMCaHHbIe C 3arnaBHOW OykBbl, ONpeaAeneHne KOTOpbIX HMKe He NPUMBOAWTCSH, YNOTPeGNsaTCA B TOM Xe
3HayveHun, koTopoe BbIno orosopeHo B [lorosope.

1.4. B HacTosAwwmx Mpasunnax ncnonb3yoTcs cneqyowmne TepMUHbI U ONpeaeneHns:

3asBneHne o Hecornacum — NUCbMeHHoe 3asiBrieHve KnueHta o Hecornmacum ¢ onepaunen, CoOBEPLUEHHON C UCMONb30BaHNEM
KapTbl.

YBepgomneHne — CMC-coobuieHune/coobueHre, HanpasBndgeMoe Mo 3MeKTPOHHOM mno4vTe 06 onepaumsx, COBEPLUEHHbIX
¢ ucnonb3oBaHnem KapTtbl, HanpaBnsemoe baHkom KnveHTy nocpeacTBOM MOGUMBHON CBA3W W/UMNWN 3MEKTPOHHOW MOYThI, Takke
3BOHOK KnneHTa B BaHk no TenedoHam, ykasaHHbIM Ha Kapte unu obpaweHne KnueHnta B OtoeneHune baHka c coobuieHnem
0 Hecornacuu c ornepaumen, COBEPLUEHHOW C ucrnonb3oBaHWeMm KapTbl, OCylecTBAseMbli B paMKax CpOKa, YCTaHOBIIEHHOro
HacTosawwmmm Npasunamu, n yacos paboTtbl KoHTakT-LeHTpa baHka.

CVC2 (CVP2) — TpéxaHa4Hblli Ko NPOBEPKN MOAJIMHHOCTM KapTbl MraTéxHon cuctemsl Master card / Mup.

2. OBA3AHHOCTU KITMEHTA NO BE3OMNACHOMY UCNOJIb3OBAHUIO KAPT

2.1. KnueHT 0bsa3yeTcs:

2.1.1. Hukorga He nepefaBaTh KapTty TpeTbum nuuam, He coobwate MNH, CVC2 (CVP2), Ko akTuBaumum TpeTbuUM nulam, B TOM
yucne poACTBEHHMKAM, 3HaKOMbIM, COTpyAHMKaM BaHka, kaccupam 1 nuuam, NoMoraroLmMmM emy B Ucnonb3osaHun KapTbl;

2.1.2. Xpanutb [lMWH otpenbHo oT KapTbl B HEABHOM BWAe MW MecTe, HedOoCTYNHOM Ans TpeTbux nud, B TOM 4ucne
poacTBEHHMKOB, He nucatb NWH Ha KaprTe;

2.1.3. Mpun nonyyeHun KapTbl pacnucaTbCA COBCTBEHHOPYYHO Ha ee OGOpPOTHOW CTOPOHE B MecTe, npedHa3HaYeHHOM Ans
noAnNucK, ecnun 3To NpeaycMoTPEHO;

2.1.4. He nopgsepratb KapTy MexaHuW4eckum, TeMnepaTypHbIM W 3NEKTPOMarHUTHbIM BO3OENCTBMAM, a Takke wusberatb
nonagaHvns Ha Hee Braru;

2.1.5. He xpaHuTb KapTty psgoM ¢ MobunbHbIM TenedoHoM, 6bITOBO U OOUCHON TEXHUKOW;

2.1.6. VimeTb npu cebe uWHDOPMALMIO O KOHTaKTHbIX TenedoHax BbaHka u o Homepe KapTbl Ha OTAENbHbIX HOCMTENsX
uHopMauum un HemeaneHHo coobwaTte Bbanky o packpbeitun MNH, CVC2 (CVP2), nepcoHanbHbiX AaHHbIX, MO3BOMSHOLLIMX
COBEepLUNTb HenpaBoMepHbIe AencTBra co CyeTom, a Takke B criydae ytpaTtbl KapTbl;

2.1.7. He coobwaTtb nepcoHanbHble AaHHble unn mHdopmauuio o Kapte, B Tom uucne: MNMUH, CVC2 (CVP2), npun nomnyyeHnu
nNpocbObl CO CTOPOHLI TPeTbMX nuu, B TOM yncne CoTtpyaHuka BaHka, o npegoctaBneHun MM Takon nHdOpMaumm, 1 coobLmTb
B BaHk 0 nony4eHun gaHHON NPOCLOLI;

2.1.8. He oTBevaTtb Ha aneKTpPOHHbIE NCbMa, B KOTOPbLIX OT MMeHU baHka npeanaraeTcsa npefocTaBuTb NepcoHarnbHble AaHHbIE
W He crefoBaTh MO «CChINKamy», yka3aHHbIM B TakMX 3N1EKTPOHHBIX NMCbMax (BKMoYas ccbinkn Ha CanT baHka);

2.1.9. B uensix nHcopMaLMOHHOro B3aMmoadencTemsa ¢ baHkoMm Mcnonb3oBaTb TOMbKO PEKBU3UTbI CPEACTB CBA3M (MOOUIbHBIX
W CTauuoHapHbIX TenedoHOB, (PaKCOB, WMHTEPAKTUBHBLIX web-caniToB/mopTanoB, OObIYHOW W ANEKTPOHHOW MOYThI), KOTOpbIe
ykasaHbl B JOKyMEHTax, NOy4YeHHbIX HenocpeacTBeHHo B baHke;

2.1.10. He ncnonb3oBaTb yCTpPOWCTBa, koTopble TpebytoT BBoaa NMNH ana goctyna B nomelyeHne, rae pacnonoxeH baHkomar;
2.1.11. Tepepn vcnonb3oBaHueMm baHkoMaTa OCMOTpPeTb €ro Ha Hanuyne AOMOMHUTENbHbIX YCTPOWCTB, HE COOTBETCTBYHOLLUX
€ro KOHCTPYKLMK, B Cry4Yae Hanmmuusi Takmx yCTPOMCTB He Ucrnonb3oBaTe baHkomaTt u coobwnTte 06 aTom BaHky;

2.1.12. Npwn Habope MNMNH npukpbIBaTh KNaBuaTypy pykow;

2.1.13. He ncnonb3oBatb baHkomar, B cnyyae ecnu KapTta He BcTaBnsieTcs 6e3 ucnonb3oBaHusi pranyeckomn cunel;

2.1.14. OtkasaTbCcd OT ucnonb3oBaHua baHkomara, B crnydae ecnu BbaHkomaTt paboTaeT HEKOpPPeKTHO, OTMEHWUTb TeKyLLyto
onepauuio, 1 goxaatbcs Bo3sparta KapThbl;

2.1.15. Mocne nonyyYeHnsa Hanmu4HbIX AEHEeXHbIX cpeacTB B baHkomaTte nepecuntatb 6@HKHOTBI MOMMCTHO, YOeauTbCs B TOM, YTO
KapTa Gbina Bo3sspalleHa baHkomaTom, AoXaAaTbCA BbiAayy KBATAHLUK MPpU ee 3anpoce, 3aTeM MOOXWUTb UX B CYMKY (KOLLErex,
KapmaH) 1 TOMbKO Mocre 3Toro OTX0AMTb OT baHkomaTa;

2.1.16. CoxpaHATb pacnevaTtaHHble BaHkomaToMm KBUTaHUWMM ANs BO3MOXHOW MOCrenytoLlleri CBEPKU yKa3aHHbIX B HUX CYMM
C Bbinuckon no Cyery;

2.1.17. HesamegnutenbHo coobwaTte B baHk, ecnu npu npoBegeHun onepaumii ¢ Kapton B baHkomaTe, BaHkomaTt He
Bo3Bpalyaet Kapry;

2.1.18. He wucnonb3oBaTb KapTbl B opraHvM3auusix TOProBnv W YCRyr, He BbI3blBAOWMX [OBepusi, TpeboBaTb npoBedeHus
onepaumn ¢ KapTton Tonbko B NpucyTcTBUKM KnveHTa, Npu noanucaHum 4Yeka nNpoBepsiTb CyMMYy, YKas3aHHYIO Ha Yeke, He BBOAWUTb
CBOW HOMep Tened)oHa, NacnopTHbIE AaHHbIE NMPU NOATBEPXKAEHNM ONepaLmii B OpraHn3aumsx TOProBnn 1 ycnyr, B TOM Y1CNe He
ucnonb3oBaTb KapTbl B Kaknx-nmbo nMpoTMBO3AKOHHBIX LIENsxX Bkro4vas npuobpeteHne ToBapoB (paboT, ycnyr), 3anpeLleHHbIX
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3akoHogaTenbcTBOM Poccuickon denepaumu;

2.1.19. Hu npu kakmx obcTosTenbcTBax He BBoauTb MNH, CVC2 (CVP2) B oTBeTe Ha CMC-coobLieHusi o6 onepaumsx, KoTopble
KnueHT He coBepLuarn;

2.1.20. YcTaHOBUTb Ha CBOW KOMMbIOTEP W MOOWMbHLIA TenedoH aHTUBMPYCHOE MNpPOrpaMMHOE obecriedeHne U perynsipHo
Nnpou3BoanUTb ero OGHOBMNEHUE U OOHOBMNEHWE APYrMX MCMOSb3yeMbIX MPOrpaMMHbLIX NPOAYKTOB (B TOM 4ucrie onepauvoHHON
CMCTEMbI U MPUKIaAHbIX NPOrpaMm);

2.1.21. B cnyyae HapyweHus KnueHTom o00s3aHHOCTEW, YCTaHOBMEHHbIX HacToswmmu lMpaBunamu, He TpeboeaTb oT baHka
BO3MELLEHMSA CYyMM Onepauuii, CoBepLUeHHbIX 6e3 cornacusi KnuenTa;

2.1.22. [enctBoBaTtb C HeOOXOAMMOW OCMOTPUTENBHOCTLIO M 3aboTnmBocTbio, cobniogas [paBuna, a Takke papyrue
pekomeHgaumm baHka, 4TOBbI He [OMYCTUTL PacnopsKeHWe [AEeHEXHbIMU CPeACcTBaMU  HEYNOMNMHOMOYEHHbIMW  fMuaMu;
npeanpuHMMaTh BCe Mepbl Ans NpeaoTBpalleHns yTpaTthl KapTbl nnm ee HenpaBoMepHOro UCNOMNb30BaHUS.

2.2. MNpw cosepLueHun onepaumn B cetn MiHTepHeT KnneHT obsasyeTcs:

2.2.1. He ncnonb3oBatb NMNH npu 3aka3e ToBapoB u ycnyr yepes cetb VHTepHeT, a Takke no TtenedoHy/dakcy, He coobliaTb
nepcoHarnbHble AaHHble unu uHdopmaumio o Kapte/Cuyete 4yepes cetb WHTepHeT, B Tom uncne [WH, naponun poctyna
K pecypcam baHka, cpok pevictBua KapTbl, pasmep KpeouTHbIX NMMWUTOB, MCTOPUIO oOnepauui, He BBOAMTb CBOW HOMEp
TenedoHa, nacnopTHble AaHHbIE NPY NOATBEPXKAEHUM onepauuii B ceTn IHTEpHET;

2.2.2. C uenbio NpegoTBpalleHns HenpaBoOMEpPHbIX AeicTBuiA ¢ KapTol npu onnarte nokyrnok B ceTu VIHTepHeT, pekoMeHayeTcs
ucnonb3oBaTb OTAeNbHYO KapTy, BbinylweHHy BaHkom, npegHasHadeHHy Ans onnatbl Nokynok B cetn UHTepHeT. Ha Cuet
oTAenbHON KapTbl pekoMeHAyeTCs 3a4MCnaTh TONbKO Takoe KONMUYECTBO AEHEXHbIX CPeACTB, KOTOpoe HeobXxoanMo Ans 3akasa
TOBapoB M ycnyr yepes ceTb NHTepHeT;

2.2.3. CoBepLuatb NOKYMNKM TOSMbKO C MINYHBIX TEXHUYECKUX YCTPOMCTB (NMaHLLEeT, KOMNbOTep, HOYTOYK, CMapTdOH U T.M.) B Liensx
COXpaHeHWs KOHPUAEHUMANBLHOCTM NEPCOHarbHbIX AaHHbIX U UHdopMauun o KapTe;

2.2.4. MNpwn coBepLueHUN onepaLMin Co CTOPOHHETO KOMMbIOTEPa YOEAUTBLCS, YTO NepcoHanbHble AaHHbIe U apyras MHdopmaums
06 onepauusix He coxpaHunacb (BHOBb 3arpy3unTtb B 6pay3sepe web- cTpaHuLy, Ha koTopol coBepluanuck KnueHTom onepauumu);
2.2.5. He ncnonb3oBatb caiTbl, HE Bbi3blBaloLLNE JOBEPUS.

2.2.6. WUcnonb3oBatb MHTepHeT-caliTbl TOMbKO M3BECTHbIX W MPOBEPEHHBbIX OpraHuM3auui TOProBnu W ycnyr, npu pabote B
MHTepHeTe He cormawaTbCs Ha YCTaHOBKY Kakux-nmbo A4ONOnMHUTENbHBIX NPOrpaMM C HEM3BECTHbLIX VIHTEpHEeT-CanToB.

2.2.7. MNpoBepATb NpaBUNbHOCTL agpecoB VIHTepHeT-canToB, KOTopble UCNonb3yeT KnMeHT Ang coBepLUeHNs NOKYMoK.

2.2.8. YCTaHOBUTb Ha CBOM TEXHWYECKMe YCTPOMCTBA (NNaHLWeT, KOMMbKTEp, HOYTOYK, CMapTdoH W T.M.) aHTUBMpPYCHOE
nporpaMMHoOe obecrnedeHne n perynspHo NpousBoauTb ero o6HOBMNEHNe N 0BHOBMNEHWE APYrMX UCMOMb3yeMblX NMPOrpaMMHbIX
NPOOYKTOB.

3. NOPAAOK YBEAOMITEHUA KITMEHTA O COBEPLUEHHBIX ONMEPALUAX C UCMOJIb3OBAHUEM KAPTbI

3.1. baHK B Liensix CHWWKeHUs1 pucka HenpaBoOMEepHOro ncnonb3oBaHna KapT ob6sasyetca nHpopmmposatb KnveHTa o coBeplueHnn
Kaxgon onepauuy c ucnonb3oBaHneM KapTbl nyTemM HanpasneHns KnveHTy COOTBETCTBYHOLEro YBegomreHus, cnocob
YBegomneHus Bolbupaetcs KnneHtom. KnveHTy B kayecTBe GecnnaTtHoro cnocoba YBeaomneHus npegoctasnserca Ycnyra «E-
mail-nHdopmmpoBaHMe Mo onepauusiM ¢ 6aHKOBCKMMMK KapTamuy» (Npy OTCYTCTBUM TEXHUYECKOW BO3MOXHOCTM BaHka aaHHas
ycnyra 3amensietca Ha Ycnyry «CMC-uHdopmupoBaHue»). Yenyra « CMC-nHdopmupoBaHne no onepaumsiMm ¢ 6aHKOBCKMMMU
kapTamu» npegocTtaenseTca KnueHTy cornacHo Tapudam baHka.

KnueHT ana HanpaenexHus YBegomneHun Bnpase nogknounTe Yenyry «E-mail-uHdopmupoBaHmne no onepaumsm ¢ 6aHKOBCKMMU
kapTamu» n/mnn Yenyry « CMC-uHcdbopmumpoBaHne no onepauusam ¢ 6aHKOBCKMMUK kapTamuy». O6Limne ycrnosusi npeaocTaBneHms
yKasaHHbIX ycnyr pernameHTupytotcs MNMpunoxeHnem Ne 6 u MNpunoxeHnem Ne 11 k Jorosopy.

3.2. baHK He HeceT OTBETCTBEHHOCTb nMepen KnueHToM 3a onepauun, O COBepLUEHUM KOTOpbIX KnmeHT He Obin yBegommneH
M C KOTOpbIMU KnneHT He cornaceH, B Cryyae Hemnosy4YeHWs UM HeCBOEBPEMEHHOro MonyyvyeHus YBeAOMIIEHU, CBSA3aHHbIX
C AeViCTBUSIMI ONepaTopoB COTOBOW CBS3W, TPeTbUX nuL, n/unu KnueHta, B TOM Yncne B cnyyae ykasaHus KnneHTom HeBepHOro,
HETOYHOrO KaHara CBA3W AN HanpaBneHns YBeAOMITEHUI, B Cry4ae eCcnu kaHan CBA3W He nogaepxuBanca/He nogaepxusaeTcs
KnueHTtom B paboyem coctosiHnu, obecneumsarowem nonyyeHne KnneHtom Yeegomnenusi oT baHka, Takke no MHbIM MpuYnHam,
He 3aBucALLMM OT baHka.

3.3. YBegomneHme cuvMtaeTcsl OTMpaBreHHbIM C MOMEHTA BbIMONMHEHNs baHkom Bcex HEOOXOAMMBIX U OOCTATOYHbIX OENCTBUM
(NpeaycMOTpeHHbIX COOTBETCTBYOLWMMI cornaweHnsmu mexay bankom n ObcnyxumBatowen opraHusaumen) no HanpasreHuo
COOTBETCTBYIOLMX YBegomneHun 4Yepes OOGCnyxuBalolWylo OpraHusauuio B opraHmsauuu-naptHepbl  ObcnyxwviBatoLen
opraHusaumm.

3.4. YBepomneHve cuuTaeTcs nomnyvyeHHbiM KnueHToM B AaTy oOTnpaBneHns YBEAOMIEHMWS, YKa3aHHYl B 3MEKTPOHHOM
npoTokorne nepejayn YBegomneHus (Ans YeedomneHun B Buae COOOLLEeHWI, HanpaBnsemblx Ha AApPec 3M1eKTPOHHOW MOouYThl),
OTPaXXeHHY0 B 3NEKTPOHHOM oT4yeTe baHka (onsa Yeegomneruii B Buae CMC-coobLeHunin).

4. MPABA N OBA3AHHOCTU KINMEHTA U BAHKA

4.1.BbaHk 06sa3yeTCH:

4.1.1. ObGecneuntb coxpaHeHvne wuHgopmaumm o6 YBepomnenusax (kak ot banka KnueHnty, Tak u ot Knnenta Banky) no
COBEpLUEHHbIM OMNepauusiM B CPOK, YCTAHOBIMNEHHbIA 3aKOHOA4ATENbCTBOM.

4.1.2. ObecneunTb BO3MOXHOCTb YBegomneHus baHka KnueHtom o Hecornacum ¢ onepaumeit, COBEPLUEHHOM C UCMONb30BaHNEM
KapTbl, no TenedoHam, ykazaHHbIM Ha KapTe.

4.1.3. PaccvatpuBatb 3asiBneHuss o Hecornacum KnveHTa, B TOM 4ucre Mpu  BO3HWKHOBEHWUM CMOPOB, CBSA3AHHbIX
c ucnonb3oBaHneMm KnneHtom KapTtbl, npepoctaBuTb KnnMeHTy BO3MOXHOCTb MonyYaTb WHoOpMauMio O pesynbraTax
paccMoTpeHus 3asiBrieHMIn 0 Hecornacum, B TOM 4ucre B NcbMeHHoW dopme no TpeboBaHuio KnveHta B cpok Ao 30 AHewn co
[OHS MonyYeHnst TakMx 3asiBNeHui o Hecormacuu, a B criydae ucnonb3oBaHust KapTbl Ansi ocyllecTBNEHWUst TpaHCrpaHU4HOro
nepeBofa AeHEeXHbIX cpeacTB Ao 60 gHen co AHA nonyyeHnst 3asBneHnn 0 Hecornacum.

4.1.4. To pesynbTatTaM pacCMOTPEHMS W MPOBEAEHUS paccrnefoBaHusi, B criydae ecnu KnmeHT wucnomnb3oBan Kapty
[06pOCOBECTHO, He Hapylwas Hactoswmx MpaBun Mcnonb3oBaHUsA GAHKOBCKMX KapT, OCYLLECTBMSATbL BO3BPAT CyMM Ornepauui,
coBepLUeHHbIX 6e3 cornacust KnueHta, B cpok oo 90 AHen ¢ MoMeHTa nonyyeHus 3asiBneHust o Hecornacum ot Knventa. Mpu
3TOM HECaHKLMOHMPOBAHHLIMU ¥ NoANeXalumMmn Bo3BpaTy MOryT ObiTb, Kak CyMMbl onepauuii, COBEPLUEHHbIX 0O YBELOMIEHUS
Knnentom BaHka, Tak 1 cymmbl onepaLmin, coBepLUeHHbIX nocrne Yeegomnenus KnueHtom baHka.

4.2. BaHK nmeeT nNpaBo:
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4.2.1. MpuroctaHoBUTb Mcnornb3oBaHne KapTbl KnveHTa no cobCTBEHHOM WHMUMATUBE MpW HapyleHun KnMeHTOM HacTosLmMX
Mpasun nnbo Ha ocHoBaHUK NonyyYeHHoro oT KnueHta YBeaoMneHus.

4.2.2. baHK BrnpaBe COBEpPLUNTb 3BOHOK Ha MOOWMbHBIN MNWM CTauuoHapHbIN (domallHui/paboynin) Homep TenedoHa nocne
COBepLUEHMST KpymnHOWM onepaumn no KapTe Ans yCTHOrO NoATBEPXOEHMSI coBeplueHust onepauun KnveHtom. [ns ycTHoro
noaTeepxaeHust onepauun KnmeHT gormkeH HaseaTtb ceon Pamunuio Ums OtyectBo u Homep KapTbl.

4.3. KnneHT 06s3yeTcs:

4.3.1. MNpepocTtaBntb BaHky, Kak kaHan cBA3W, ANA HanpaereHus GecnnaTHbiXx YBegomneHun ob onepaumsx, COBEPLUEHHbIX
C ncronb3oBaHneM KapTbl, Aopec aneKTpOHHOM noYTbl n/mnu Homep TenedoHa COTOBOW CBA3M.

4.3.2. Yka3blBaTb TOMbKO BEPHbIE N TOYHbIE KaHarbl CBS3U, U NOAAEPXKMBATL UX B pabovemM COCTOSHUMN.

4.3.3. HesamepnutensHo yBegomnate baHk 06 nameHeHun kaHana cBs3n B MMCbMeHHON dopme B odpmce BaHka unu, no3BoHMB
B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHbIM Ha Cante baHka.

4.4. KnneHT BnpaBe:

4.4.1. TpepocTaBuTb oAHoBpemMeHHO Homep TenedoHa cOTOBOM CBA3W M AApec 3MeKTPOHHOW MOoYThbl ANA HanpasneHus
YBEeaoMIeHun.

4.5. B cnyyae ecnu KnveHT odopmnseT JononHuTtenbHyto/-ble KapTy/-bl, KnneHT Bnpase yka3aTb Tonbko oaMH Homep TenedoHa
COTOBOW CBSI3V M/unn oanH Agpec aneKTPOHHOW NOoYTbl ANsl HanpaeneHus YBeaomneHun Oepxatento gononHutensHon KapTbl.
Ecnu Knuent npw nognucanumn 3asiBneHusi-aHkeTbl/3asiBneHus Ha npegoctaBneHne [ononHuTenbHoW 6aHKOBCKOM KapThbl
k OCHOBHOW KapTe yka3blBaeT Apyron kaHan/-bl cBa3n, baHk HanpaenseT YBeaomneHus Ha nocrieqHne n3sectHble baHky kaHanbl
CBA3K Mo onepauusm co Bcemu Kaptamu [lepxartens, ecnu nHoe He NpeaycMOTPEeHO COOTBETCTBYIOLLMM 3asBrieHneM.

4.6. B cnyyae ecnu KnueHT odopmnseTt [JononHutensHyto/-ble KapTy/-bl Ha gpyroe nuuo/-a, KnueHT o6s3aH ykasaTb WHble
KaHanbl cBA3W Ana YBegomneHwun [epxaTenen kapT no onepauusim ¢ ucnonb3oBaHvem [JononHutensHbiXx KapTt. YBegomneHus
no onepauusMm c ucnonb3oBaHneM [ononHutensHon KapTel B ykazaHHOM cnydae OyayT HanpaBnsTbCa Tonbko [epxatento
pononnHutensHon Kaptel. Yenyrm «CMC-uHdopMupoBaHme» u «E-mail-nHdbopmupoBaHne» noaknovaroTcs K kaHany/kaHanam
cBaA3n Knnenta no OcHoBHol KapTe u k kaHany/kaHanam cBsi3un [epxartens no [JononHWTeNsHON KapTe oTaenbHo. Hactosuwme
[NpaBuna paBHO pacnpocTpaHaTca Ha [depxaTtenen Kaprt.

4.7. Npwn ncnonb3oBaHnM CucTeMbl MOBUNBHBIX NNaTexen Brnagenel, MOOMNbHOrO yCTPOMCTBA BrNpaBe onnadnsBaTb MOKYNKM No
TexHonornn NFC cnoco6amu B 3aBUCMMOCTU OT TEXHUYECKOW BO3MOXHOCTM MOBUIbHOro ycTponcTaa.

5. NOPAOOK YBEOOMITEHUA KITMEHTOM BAHKA B CITYYAE YTPATbI KAPTbI UW/WITU UCMOJNIb3OBAHUA KAPTbI BE3
COIMACUA KITMEHTA.

5.1. B cnyyae ytpatbl KapTbl n/unu ee ucnonb3oBaHuns 6e3 cornacust KnveHrta, KnueHt obasyetca yBegomutb 06 atom baHk,
No3BOHMB Mo TernedoHaM, KoTopble ykasaHbl Ha KapTe nmbo obpatutbcsa B OtaenexHne baHka.

5.2. KnueHT 06na3yeTcs:

5.2.1. YBegomnaTb baHk He3ameanuTensHo nocne obHapyxeHusa dakTta ytpatbl KapTel 1 (Mnu) ee ncnonb3oBaHus 6e3 cornacus
KnuneHTta, HOo He no3aHee 18 yacoB OHA, cnegytoLwlero 3a gHem nonydeHus ot baHka YBegomneHns o COBEpLUEHHOW onepaumu,
¢ koTopon KnneHT He cornaceH, No3BoHMB B baHk no TenedoHam, ykasaHHbIM Ha Kapte nubo nytem obpalweHuns B OtgeneHne
BaHka. YBegoomneHnusi npuHmmarotca coTpygHukamu KoHTakT-ueHtTpa banka ¢ 9—00 go 18-00 yacoB Kaxabll OeHb CpOkKa,
YCT@HOBIIEHHOIO HACTOSLLMM MYHKTOM, B COOTBETCTBUM C 4acamu paboTbl KoHTakT-ueHTpa baHka. B npasgHuuHble OHK
Yeegomnenus npmHmumatotrcsa ¢ 10-00 go 17-00 vacos.

YBegomnaAtb baHk HesameanutenbHo nocrie obHapyxeHus dakta yTpaTel MobunbHoro yctporctea (cmMapTdoH, nnaHLuerT,
CMapT-4achbl), Ha KOTOPOM ycTaHoBreHo npunoxeHune Apple Pay/Google Pay/Mir Pay n BHeceHbl pekBuauTbl KapTbl (unu) ero
ucnone3oBaHua 6e3 cornacusa KnueHta, HO He no3aHee 18 yacoB AHSA, cneayloLlero 3a gHeM nonyyeHus ot baHka YBegomneHus
O COBEpLUEHHON onepaumm, ¢ KoTopon KnneHT He cornaceH, no3soHuB B baHk no TenedoHam, ykazaHHbIM Ha KapTte nnbo nytem
ob6paweHus B OTtaeneHve baHka. YBegomneHus npyHumaroTcsa cotpyaHukamm KoHTtakT-ueHTpa banka ¢ 9-00 go 18-00 yacos
KaXdbll OEeHb CPOKa, YCTAHOBMEHHOIO HACTOSLWMM MYyHKTOM, B COOTBETCTBUM C4acamu pabotbl KoHTakT-ueHTpa baHka.
B npasgHu4dHblie gHu YBegomneHums npuHumatotces ¢ 10-00 go 17-00 yacos.

5.2.2. HesamegnutenbHo 3abnokupoBatb KapTy nocne o6HapyxeHus dakta yTtpatel KapTel/MobunbHOro ycrpoiictsa
(cmapTdoH, nnaHweT, cmapT-4acbl) u (UnuM) nx ucnonb3oBaHust 6e3 cornacus KnueHta, no3BoHMB B BaHk Mo TenedoHam,
ykasaHHbIM Ha KapTe nnu nytem obpawyerus B Otaenenve baHka. 3abnokvpoBaTtb KapTy KnMeHT MOXeT KpyriocyTO4HO.

5.2.3. Tpn nepBon BO3MOXHOCTM 0OpaTUTLCS C NUCbMEHHbIM 3asBrneHnem O Hecornacum B baHk/HanpaBuTb NMCbMEHHOE
3asiBneHve o Hecornacum 3akasHbiM NMcbMoM, B TedeHne 10 gHer nocne YBepomnenunst KnneHtom BaHka no 3BoHKy B KOoHTakT-
LEHTP O Hecornacum C COBEpLUEHHOWN onepauven, Ana nposefeHvus baHkom paccnepoBaHws. baHk nmpoBoauT paccrnefoBaHue
TONbKO nocne nonyvyeHua oT KnmeHTa nucbmeHHoro 3asBneHust o Hecornmacun. Cymma  onepauun, nNpU3HaHHON
HEeCaHKLMOHMPOBAHHOM, MOANEXMT BO3BPaTy TOMbKO MO UTOram npoBeaeHus baHkom paccnenoBaHus.

5.2.4. Cobniogatb YcrnoBus ucnonb3oBaHus OaHKOBCKMX kapT B CucTtemMe MOOWUIMbHBLIX Nnatexen K KOTopbiM KnveHT
NpUCoeaVHAETCHA NyTEM NPUCOEAMHEHUS K HacTosiwemy [Jorosopy.
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MpunoxeHue Ne 4

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6uwue ycnosus ycTaHOBMEHUA KpeaAUTHOro numuTa (Ana nposeaeHUst pusnyeckum
NMLOM onepauuin ¢ UCNOSb3OBaHUEeM MeXAYHapOAHbIX 6aHKOBCKMX KapT)
B NMAO «HopBuk BaHk»
(nanee — «O6GLWMe ycnoBuUA yCTaHOBMIEHUSI KPeAUTHOrO IMMMTA C UCNOJIb30BaHMEM
6aHKOBCKUX KapT»)*

Hactoswwne O6wme ycrnosus yCTaHOBIEHUS KPEAUTHOrO NMMUTa C UCMONb3oBaHMeM GaHKOBCKMX kapT v Tapudsbl, MNporpamma
KpeauToBaHua, 3asiBneHve-aHkeTa/3assneHve, HouBmMayanbHble YCNOBUS KpeauToBaHusA/YBedomneHve ob nHaveMayanbHbIX
YCroBUsIX KpeauMToBaHusa npusHaiotca [oroBopom o6 yCTaHOBNEHWUM KPEAMTHOrO NUMUTa U SABASIOTCA HEOTbEeMMEMOW YacTbio
[oroBopa, onpegensiT NOpsAgoK W YCNoBUS NpeaoCTaBneHust KPeauTOB M MX UCMONb30BaHWSA B paMKax YCTaHOBMNEHHOMO
KpeauTHoro numwura.

[ns ocywectBneHus pac4eToB no [JoroBopy 06 ycTtaHoBNeHun kpeauTHoro nummnta bank npepoctaenset Knuenty Kapty. Kapta
SBNSieTCS AENCTBUTENBHOW A0 MOcreaHero AHA Mecsilua roaa, yka3aHHoOro Ha ee nuueBon ctopoHe. OKoOHYaHMe cpoka AelcTBUS
KapTbl He NnpuBoaUT K NpekpalleHunio aercteus [JoroBopa 06 ycTaHOBNEHUU KpEAUTHOrO nNMuTa. 1o OKOHYaHUM Cpoka AencTBUS
KapTa BbinyckaeTcs Ha HOBbIV CPOK MO YyCMOTpeHuto baHka Ha ocHoBaHun 3assneHus KnueHTta Ha nepesbinyck KapTbi.

1. [loroBop 06 ycTaHOBNEHUN KPEAMTHOIO NIMMUTa CHMTAETCs 3aknioveHHbIM Mexay CTopoHamu:

1.1. c MmomeHTa ycTaHoBneHwnsa bankom KpegutHoro numuta k Cyety KapTtbl KnueHTta. O6 yctaHoBneHun KpeauTHoro numuta
BaHk yBegomnseT KnveHta nocpeacteom CMC-nHdbopmmposaHus/E-mail-mHbopMrpoBaHus n/unm NMCbMEHHOTO yBEAOMIIEHNS;
1.2. c MomeHTa nonyyeHus bankom nognucaHHbix KnveHtom MHamMBMAayanbHbIX YCNOBUIN KPeAUTOBaHUS.

[orosop 06 ycTaHOBREHUN KPeAMTHOrO MMMMUTA 3aKI0YaeTCa Ha CPOK, YKkasaHHbI B VIHOMBMAYabHbIX YCNOBUAX KPeAUTOBaHUS.
KpeauntHeii numut k CuyeTy KapTbl KnueHTa ycTaHaBnuBaeTcs B Lensx coBeplueHus KnneHTOM pacxodHbix onepauui vepes
MHTepHeT-6aHK, Yepe3 TOpProBo-CepBUCHbIE MpeanpusaTus, nocpeactsom ycnyrm «CMC nopydeHve», B TOM 4ucne B Lensax
onnatbl ycnyr nocpeactsom baHkomaTta. Kpome Toro, 3a cyeT npegoctaensemoro KpeguTtHoro numuta 3aeMwuk MMeeT npaeo,
€Cnn uHoe He npegycmoTpeHo MHamsBuAyanbHbIMW YCROBUSMU KPEAUTOBAHUS, ONNaTUTb CTPaxoBble MpemMuy No Aorosopam
CTpaxoBaHus.

B 3aBucumocTM oT ycnoswui [lporpaMMbl KpeaWTOBaHUS KPeAUTHBIN NUMUT MOXeT ObiTb WMCNOMb3oBaH ANs MnoralieHus
3afgomkeHHocTn KnmeHTa no KpeauTy/ero yactu B CTOPOHHEM GaHke MyTeM nepeyvcneHns AeHexHbix cpedcts co Cueta
KnueHTa, K KOTOPOMY yCTaHOBMEH KpeAWTHbIA NUMUT, Ha cyeT KnveHTa B CTOpOHHeM BaHke.

B pamkax [loroBopa 06 ycTaHOBNEHUW KPeAUTHOIo NMMMUTa:

— bBaHk yctanasnuBaet KpeantHbIn nUMKUT (Janee nMmeHyembln Take «JIuMuT 3agormkeHHoOcTn») k Cuety KapTtbl KnueHTa.
Pasvep KpegutHoro numuta onpegensietca bBaHkoM Ha  OCHOBaHMM  CBeAEHUNW,  yKa3aHHbIX B 3asBneHuu-
aHkeTe/3aaBneHnn/3aaBrneHnn O npegocTaBneHun KpeaumTHOro npogykta/Tapudax, OeWCTBYIOWMM Ha MOMEHT MOAMNMCaHWs
MHavBuayanbHbIX YCNOBUA KpeauToBaHus/3anBneHusa-aHkeTbl/3asiBnenus. B cnyyae ecnu 3anpawumBaembiv pasmep KpegutHoro
numuTta 6bIn n3MeHeH, To nHopmMaumsa o pasmepe onpefeneHHoro KpegutHoro numuta gosoamTcs 4o KnueHTa nocpeactsom
cMc-nHdopMmnposaHus/E-mail-mHdopmnpoBaHUs n/mnu NMCbMEHHOro YBe4OMITEHUS.

— bBaHk ycTaHaBnuBaeT NpoAOMKUTENBHOCTL NepuoAa BpeMeHW, B TeyeHne KoToporo KnveHTy MoryT npefocTaBnsThes
Kpeautsl, He 6onee 1 (ogHOro) roga, ¢ BO3MOXHOCTbIO HEOAHOKPaTHOro NPOASIEHNS Ha KaXabli MOCNEeAYLWMIA rof, ecnn nHoe
He ycTaHoBneHo Tapudamn

Cpok [oroBopa 06 ycTaHOBNEHUWM KpeauTHOro numuTa, pasmep KpeauTHoOro nvmuTa, MHGOpMauus O NPOAOIMKMTENbHOCTU
nepuoga BpeMeHu, B TeveHue koTtoporo KnmeHTy MoryT npepocTtaBnsatecs  KpeouTtbl, ykasbiBawTcsa B TapudHOM
nnaxe/Tapudax/3assneHnn-aHkete/3assneHnn/iHauBmayanbHbIX yCNOBUSAX KPeAUTOBaHUS.

2. Mpw Hannuun y BaHka kpeauTHbIX pecypcoB He nosaHee 5 (mATv) pabounx gHen ¢ aatbl nonydyeHns Knuentom 3asBneHus-
aHkeTbl/3anBneHus unu ¢ gaTel nonyyeHuss bankom nognucaHHbix Knuentom MHAMBMAYanbHbIX YCNOBUIA KpeauToBaHus, baHk
npegocTasnseT KnveHTy KkpeauTbl B Nnpefdenax cBobogHoro octaTtka Jlumuta 3agormkeHHoCTH (Aanee no TekcTy — «KpeauTtbi»)
Ha cregymroLwmx yCroBusx:

obwuin pasamep eaMHOBpPEMEHHON 3adormkeHHocTn KnueHta no Bo3spaTty KpeamToB He moxeT npeBsbiwaTbe KpegutHoro numuta,
a Bo3Bpat KnmeHTOM paHee nonyyeHHoro Kpeguta/-oB yBenuuvMBaeT CBOOOAHLI OCTaTok KpeauTHOro nvMuTta Ha Cymmy
BO3BpaLleHHoro Kpegura (ero yactu);

NpoLEeHTHLI 3a Nonb3oBaHne Kpeamtamy ynnaynsatTcsa B pasmepe, yka3aHHOM B VIHAMBMAYanNbHbIX YCNOBUSX KDEAUTOBAHUS.
HayncrneHne NPOLEHTOB 3a nonb3oBaHue Kpegntamm npov3BOAMTCS, HauyMHas CO OHS, Creaylolero 3a AHeM npefocTaBneHns
Kpeguta, no geHb ero Bo3BpaTta BKIIOYMTENbHO, T.€. Ha3BaHHble MPOLEHTbI HAYMCASAITCS Ha OCTaTOK 3a4O0SIKEHHOCTU no
Bo3BpaTy Kpeauta Ha Hayarno Kaxaoro onepaumoHHOro aHS;

NPOAOIKMUTENBHOCTL NEpModa BpeMeHu, B TedeHne kotoporo KnueHTy moryT npegoctasnatecs KpeauTel, He MOXeT npeBbiwaTh
1 (ogHoro) roga, ecnu uHoe He ycTtaHosneHo Tapudamu/HouBMAYanbHBIMU YCNOBUAMU KpeauToBaHWs. YKasaHHbI nepuos
BPEeMEHM MOXeET ObITb MPOANeH B COOTBETCTBMU C ycnosusimu [lorosopa 06 ycTaHOBNEHUN KpeauTHOro NIUMATA;

Cpok BO3BpaTa BCex KpeauToB, MOMyyeHHbix KnneHToM B pamkax YCTaHOBMEHHOro JlumwTta 3ag0rmKEHHOCTW, He [OIbKeH
npeBbIaTh Cpoka aevnctens [JoroBopa 06 yCTaHOBNEHUN KpeaUTHOroO NIMMNTA;

Npu BHECEHWM OEHEXHbIX CPeAcCTB B CYET MorawleHus 3af0IPKEHHOCTU MO KpeauTy C ucnonb3oBaHnem baHkomarta baHka,
ocHalleHHoro dyHkumen Cash-In, 3agomkeHHOCTb OyaeT noralleHa B TedeHue cnegytollero paboyero gHs, npyM aToM pabounmm
AHAMM BaHka cumTaloTca AHWM € NoHeAenbHUKA NO NATHULY, HE BKIoYas BbIXOAHLIE U NPa3AHNYHbIE;

NPOLEHTbI, HauMcnsiemMble 3a MoNb30BaHWE MPOCPOYEHHON K BO3BpaTy cymMow KpeauTa, QOMKHbI ynnaynBaTbCs e€XeQHEBHO

4 Hacrosiwme O6Lime yCrnoBusi yCTaHOBEHWS KPEAUTHOMO NMUMMUTA C UCMONb30BaHMEM GaHKOBCKUX KapT pacnpocTpaHsioTCs Ha OTHowweHus BaHka u KnueHTa no scem
npegocTtaenseMbiM Kpegutam, 3a ucknioveHnem Kpeguta «CynepMomeHTanbHbin», Kpeanta «MomeHTanbHbin kpeaut» 1 Kpeamta «KapTta ¢ kpeguTHbIM MMMUTOM
«[Ans uneHos npodcoto3os» 1 Kpeauta Kapta ¢ kpeautHbIM iumMutom «Makcumym».
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M CyMMa Ha3BaHHbIX MPOLEHTOB, HayMCrieHHasi 3a COOTBETCTBYHOLIMUA AeHb, HO B 3TOT AeHb He YNnnadeHHasi, cuyutaetcs
NPOCPOYEHHON;
KnneHT  06s3aH  BHOCUTb  MUHMMarbHbIA  €XeMeCAYHbIi  NnaTex, NpegycMOTpeHHbln  Tapudamu/TapudHbim
nnaHom/3asBneHnem-aHkeTon/3assneHnem/VIHgmemayanbHelMu  YCIOBUSIMU KpEAMTOBaHUS Nubo AoBefeHHbI 0o KnveHTta B
yCTaHOBNEHHOM [1JoroBOpoM MOpPsiAKe, pacCYMTaHHLIN Ha NepBOe YMCNO Mecsiua. ExxemecayHbli MUHMManbHbIN nnatex KnueHt
0653aH BHECTU [0 KOHLA TeKyLlero Mecsua, B KOTOPoM Obin Mpou3BefeH pacyeT (npy ycnoBuu BHeceHUs Ha CuyeT yKa3aHHbIX
OEHEXHbIX CpPeAcTB M Npu Hanvymm y baHka BO3MOXHOCTM chucaTb Ha3BaHHble [OEHEeXHble CPeACcTBa B LENsX noralleHns
3apgomkeHHocTn KnueHta nepen baHkom no Hactoswemy [loroBopy Cpokv Bo3BpaTa paHee nornyyeHHbix KnveHtom KpeanTtoB
npoanieBaloTCA Ha OOWH MeCsL, HO He MOryT MpeBbilaTh Cpoka AencTeMsA [JoroBopa O NpeaocTaBreHun KpeauTHOro NumunTa).
[eHexHble cpeacTBa OOMKHbI NOCTYyNUTb Ha CuyeT He Mo3gHee BpeMeHW OKOH4YaHust paboTbl cooTBeTcTBylOWero OTaeneHus
BaHka, B koTopom 6bin 3akntodeH [loroBop 06 yCTaHOBNEHWUN KPEAUTHOIO NMMUTA.
BHeceHve Ha cyeT MUHMManNbHOrO eXeMeCA4YHOro nnartexa noaTeepXxaaeT npaBo KnveHTa Ha AanbHeliwee nonb3oBaHue
KpeguTHblM NMMUTOM, KOTOpPLIN BO30OHOBMSIETCA B pa3Mepe BHECEHHOrO0 MUHMMAarbHOrO eXeMeCsiMHOro nratexa 3a MUHYCOM
ynnadeHHbIx BaHKy nnaTexen, B TOM YMcne B norawleHne 3ag0imKEHHOCTU, BO3HUKLLEN BeneacTBre TexHnyeckoro oBepapadra,
NMPOLEHTOB 3a nonb3oBaHve KpeauTtamu, M MHbIX Nnatexemn, npegycMOTpPeHHbIX [JoroBopoMm 06 yCTaHOBNEHUU KpeaWTHOro
nuMmuTa (Npu Hanuumm y baHka BO3MOXHOCTW cnucaTtb AeHEXHbIe CpecTBa B LeNsxX NoralleHns Ha3BaHHbIX nnaTexen baHky). B
cnyyae, ecnv y KnmeHta umeeTcs npocpoyeHHas 3af0fmKeHHOCTb U/UNW 3a0MKEHHOCTb MO ynnaTe WTpadHbIX CaHKLUA nepes
BaHkom, npegycmoTpeHHbIx [JoroBopom 06 ycTaHOBNEHUW KpeAnTHOro NnumnTa, To npaso KnueHTa Ha ganbHerlee nonb3oBaHne
KpeOuTHblM NMMUTOM, KOTOpPbIA BO30OHOBMNSETCS B pa3mepe, NpegyCMOTPEHHOM B HacTtosiem ab3aue, BoccTaHaBnmMBaeTcd
TONbKO MNpu ycnosuwu onnatbl KnMeHTOM uMelowencss y Hero npoCcpoOYEeHHOW 3aA0MMKEHHOCTU M 3aJO0fMKEHHOCTU Mo ynnarte
LWTPadHbIX CaHKuMn nepes baHkom.
MpaBo KnueHTa Ha panbHeliwee nonb3oBaHue JIMMWTOM 3aJ0OMKEHHOCTM BO3HMKAeT npu COOMoOeHUU  YCrOBUWHN,
npenoycMOTPEeHHbIX npeapigylm absauem, B cnyyae, ecnu pasmep KpegutHoro numuta no [oroBopy 06 ycCTaHOBREHWM
KpeanTHoro numuTa cebiwe 0.00 pybnen.
BaHk BnpaBe 3a4ecTb BHeceHVe AeHexXHblX cpeacTB KnveHTom B nepuoge onnaTel MUHUMArbHOTO €XEMECSYHOro nraftexa B
cueT onnatbl KnueHToOM MWHMManbHOrO eXemecsvyHOro nnartexa, B Ccryyae ecnu B nepuvoge onnatbl MUHMManbHOro
exemMeca4Horo nnarexa KnueHT BHOCUN OeHeXHble CPeACTBa, HO B pe3ynbTaTe TEXHUYECKUX U/MINN UHbIX 0COBEHHOCTEN (B TOM
yncne ocobeHHOCTeN nnaTtexHbix cuctem) y baHka OTcyTcTBOBana BO3MOXHOCTb CMMCaTb BHECEHHble KnMeHTOM OeHeXHble
CpeAcTBa B Lensax noraweHusa 3agomkeHHocT KnvenTa.
Mo otgenbHbeiMm [Mpoagyktam B Tapudax/3aseneHun-aHkete/IHOMBMAYaNbHbLIX  YCMOBUAX KPEOMTOBaHUA MOXET ObiTb
npenycMoTpeHa BO3MOXHOCTb OTCPOYKM OnnaTtbl MUHMMAarbHOIO E€XEMECHAYHOro nnarexa Ha cpok Ao 3 (Tpex) Mecsues
C coxpaHeHvem npaBa KnveHTta Ha nonb3oBaHve KpeauTHbIM NUMUTOM. BO3MOXHOCTE OTCpOYkM npegocTaBnsetca KnueHty npu
HanM4Mu OfHOro M3 crneaylwmx OoOCTOATENbCTB: ONUTENBHOE HaxOXAEHMe B KOMaHOMPOBKE, 3a rpaHuuen Poccuiickon
depepaunn, B OTMyCKe; B Clyvyae BPEMEHHOW HeTpygocnocobHocTM KnveHTa, a Takke MO WHbIM MpUYMHAM, KOTOpble
npensTcTBoBany KnneHTy cBOEBPEMEHHO MPOM3BECTU ONMaTy MUHUMArbHOTO (bIX) exemecsayHoro (bix) nnartexa (ew). Mpu atom
BaHk npepoctaBnaeT KnneHTy nMpaBo CaMOCTOATENbHO NPUHMMAaTh pelleHve 06 MCMNOoNb30BaHUM MM OTCPOYKM MPU Hanuyumu
yKasaHHbIX 00cToATenbCTB. B cnydae ecnu B nocnegHuii OeHb TpeTbero Mecsila npeaocTaBneHunst oTcpoukn KnuneHt He
NpoV3BOANT OMNNaty CyMMbl MWHMMAarbHbIX €XEMECAYHbIX MMaTeXeWn, HAYMCMEeHHbIX 3a Nepuod OTCPOYKM, TO Takas Cymma
CUYUTaETCS MPOCPOYEHHON.
KnueHTy no pelleHuto ynonHoMo4veHHoro opraHa BbaHka MoxeT ObiTb npegocTaBfieHa OTCPOYKa onnaTtbl MUHMMArbHOIO
eXemMecsiyHoro nnartexa, npu atom KpeauTHbin numMuT BaHKOM yMeHbLUaeTCsl W CTAaHOBWUTCA paBHOW pa3Mepy Tekyllen
3agomkeHHocTu no Kapte. Cpok npefocTaBneHunst yka3aHHOW OTCPOYKM ONpeaensaeTca peLleHneM ynorTHOMOYEHHOIO OpraHa.
BaHk no peLueHnio ynornHOMOYEHHOro opraHa Brnpase ycTaHoBUTb k CueTy KapTel KnueHta PacxogHbin nMMUT Npu yCrnoBMK, 4To
KnueHT He nonb3oBanca KpeauTHbiM nuMmutom He MmeHee 3 (Tpex) mecsueB nogpsa. WMHble ycnosus yctaHoBneHus k Cyety
KapTbl KnneHta PacxogHoro numuTa onpegensioTcs peLueHMem ynormHOMOYEHHOro opraHa baHka.
Pasmep PacxogHoro numuta He MOXeT npeBbiwaTth pa3mvep KpeautHoro numunTa, yctaHoBneHHoro k Cuety Kaptbl KnueHTa.
Pasmep yctaHoBneHHoro PacxogHoro numuta gosogutcst baHkom go KnueHta nocpeactBom cMmc-mHdopMupoBaHus/e-mail —
WMH(OPMUMPOBAHUS U/MMN MUCbMEHHOTO YBEAOMIEHNS.
Ecnu k Cuety KapTbl KnueHTa yctaHoBneH PacxogHbii numuT, KnneHT Bnpase B Nntoboe BpeMsi Bocnonb3oBaTbcsi KpeanTHbIM
NMMUTOM Npu ycroBun obpalueHunsi B KoHTakT-ueHTp BbaHka unun HanpaeneHusi B agpec banka CMC nopy4veHus ¢ ykasaHuem
Xenaemoro pasmepa PacxogHoro numuTa, Ho He bornee pasmepa KpeantHoro numura.
BaHk BnpaBe He yBenuuMBaTtb pasmep PacxogHoro numuta OO Xernaemoro pasmepa PacxogHoro numuta, npu Hanuuum
HeraTMBHOW MHopmaLumn o KnuenTe.
BaHk Takke BnNpaBe He yBenuuuBaTb pasMep PacxogHoro numuTa o Xenaemoro pasMepa PacxogHoro numuta Ha OCHOBaHMSX,
npenycMoTpeHHbIX N.3.6 HacTosawmx O6LKMX ycnoBui ycTaHoBneHus KpegutHoro numumTa ¢ ncnonb3oBaHuem 6aHKOBCKUX KapT.
Ecnu pasmep enaemoro PacxogHoro numuta npesbillaeT pasmep KpeguTHoro numuta, onpefeneHHblii Ha MOMEHT
ycTaHoBneHuss baHkom PacxogHoro numwuta, To baHk ycTaHaBnuBaeT PacxogHbli nUMUT, paBHbii KpeauTHOMY nuUMUTY,
onpeneneHHoOMy Ha MOMEHT ycTaHoBrneHus baHkom PacxogHoro numuTa k Cyety KapTbl KnuenTa.
B cnyyae 3agepxkn Bo3Bpata Kpeguta nnata 3a nonb3oBaHME MPOCPOYEHHOM K BO3BpaTy cymmon Kpeguta B3vmaeTcs no
CTaBKke, yKka3aHHoW B . 4.2 OBLUMX YCNOBUIN YCTAHOBIEHWUS] KPEAUTHOMO NMMMUTA C UCNONb30BaHMEM GaHKOBCKMX KapT;
CeszaHHaa ¢ Kpegntamu 3agomkeHHocTb KnmeHTa norawaetca nocne norawleHns Opyrov  3agormkeHHoctn  Knmenta
B COOTBETCTBUM ¢ [loroBopoM 06  yCTaHOBMEHMU KPEOAWUTHOTO NMMWTA, B MOCNEAOBATENbHOCTW, COOTBETCTBYIOLLEN
nocnegoBaTenbHOCTH, B koTopor KpeauTel 6binn npegocTtaBneHsl KnueHTy, a Takke ¢ cobnogeHmem cneayolwein o4epeaHocTu:

e nepBas oyepeab — NPOCPOYEHHbIE NPOLIEHTLI 3a Nonb3oBaHne Kpegutamu;

e BTOpas o4depelb — NPOCPOYEHHbIM OCHOBHOM Aonr no Kpeautawm;

e TpeTbsl oyepedb — LITpadHas HeyCTOWMKa 3a HapylleHue Cpoka Bo3BpaTa nnatexen no [JoroBopy 06 ycTaHOBrEHWUM

KpeauTHOro NUMUTa;

e YyeTBepTas oyepedb — NPOLIEHTHI 3a Nonb3oBaHne Kpegutamu;

e nATas oyepedb — OcHOBHOM fonr no Kpegutam;

e llecTass o4epeab - WHble nNnatexu, nNpegycMOTPeHHble 3akoHopaTenbCcTBOM Poccuiickon ®depepauum o

notpebuTtenbckom kpeauTe (3anme) unu JoroBopom 06 yCTaHOBMEHUW KPEAUTHOIO NUMUTA.

Ecnu 3apgomkeHHocTb no [oroBopy 06 ycTaHOBREHUM KpeauTHOro numuTta obpasoBanack fo 28 cdespans 2014 roga
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(BKMIOYMTENBHO) TO, CyMMa MNPOCPOYEHHOTO OCHOBHOTO [JoOfira paBHa CYMME MWHUMAambHbIX EXEMECSYHbIX nnaTexen,
HeBHeCeHHbIX KnneHToM B yCTaHOBMNEHHbIE CPOKM 1 pasmepe Ha AeHb noralleHnsi obpasoBaBLUEnCs 3a40IHKEHHOCTH.

Ecnu 3apgomkeHHocTb no [loroBopy 06 ycTaHOBMEHWM KpeduTHOro numuTta obpasoBanack nocne 28 cdespans 2014 roga, 1o
CyMMa Ansi MoralleHusi MPOCPOYEHHOW 3aQ0MMKEHHOCTU no [JoroBopy 06 yCTaHOBMEHUWM KPEAUTHOrO NMUMMTa paccyvTbiBaeTCs
crnegyowmm obpasom:

S= Min + Pros+LU

roe:

S — cymma nnaTexa Ans norawleHns NPOCPOYEHHON 3a40SMKEHHOCTN U WTpadHOW HeycTorkm no Jorosopy o6 yctaHoBneHuu
KpeauTHOro NMMnTa;

Pros — nnaTa 3a nonb3oBaHWe MpPOCPOYEHHOW K BO3BpPaTy CyMMOM OCHOBHOroO Aofra B TPOWHOM pa3mMepe (ecnu OTHOLUEHMUS
KnueHnTa n banka no [lorosopy 06 ycTaHOBREHWUM KpeanTHoro numnTta Bo3Huknm go 01 uonsa 2014 roga) unv ysenuyeHHon Ha 20
(nBaguaTb) nNpoueHToB rofoBbiX (ecnn oTHoweHus KnveHta n Badka no [JoroBopy o6 yCTaHOBMEHUW KpeAuTHOro numuta
Bo3Huknu nocne 01 wona 2014 roga) Ha paTy noraweHus KnueHToM NpoOCpOYEeHHOW 3adOfKEHHOCTW, a B Cryyae, ecnu
ucnonHeHne obasaTtenbcTB obecneynBaeTcs [1OroBopoM 3anora HEeABWKUMMOrO MMyLLEeCcTBa, TO YBEMUYEHHOW Ha pasmep
kntoyeBon cTaBku baHka Poccuun, gencreylollen Ha AeHb 3akniodeHus [loroBopa (gaHHoe ycrnosue 06 yBenumueHun Ha pasmep
KMoYeBOW CTaBKW, pacrnpocTpaHseT cBoe [AencTBne Ha oTHoweHus KnveHnta n BaHka no MuausuayanbHbIM - YCrOBUAM
KpegutoBaHus/Ooroeopy 06 ycTaHOBNEHNW KPEAUTHOrO NMMUTA, BO3HUKLLME C 24 nioHs 2018 ropa).

LI — wrpadHasa HeycToMKa 3a HapyLleHe cpoka Bo3BpaTta nnarexen no Kpeguty

Min — MUHMManNbHBIN eXeMeCaYHbIN NnaTex

Mpu Hauucnenun npoueHToB Ha cymmy Kpeguta penctsyeT JlbroTHeln nepuod — nepuop 6ecnpoueHTHOro Mnonb3oBaHWA
Kpeantom (ecnu npegycmotpeHo Tapudpamu/lporpammon KpeautoBaHns/UHonBuayanbHbIMW  YCNOBUSIMU  KpEeOUTOBaHWS),
KOTOPbIN HauMHaeTcs CO AHA npepocTaBneHns KpeguTta v 3akaHumBaeTcs B AeHb noraweHus KpeguTta B monmHom obbeme
B TeyeHue JlbroTHoro nepuofa, nmbo B AeHb OKOHYaHWA JlbroTHoro nepuoga. AnutenbHocTk JIbroTHOro nepvoaa onpegensercs
C NepBOro Yncna KaneHgapHoro Mecsaua u no 25 Yucno BKYUTENBHO CrieayloLwwero KaneHaapHoro Mecsua. JIbrotTHeln nepuog
[elncTBYeT npu Kaxaom cnydae npepgoctasneHua Kpeguta, npu ycrioBUMKM, 4TO Ha MOMEHT Hadvana JlbroTHoro nepuopa
3aJ0MKEHHOCTb MO OCHOBHOMY AONry OTCYTCTBOBana (T.e. MOcre MOMHOro noraweHus 3agormkeHHocTu no [orosopy 06
YCTaHOBNEHUN KPEAUTHOIO NMMUTA MK OTCYTCTBMM TAKOBOW C AaTbl nonyvyeHus KnneHtom 3asBneHns-aHkeTbl/3asBneHns unm c
Aatbl nonyyeHns bankom nognucaHHbix KnneHtom NHamMBrayanbHbIX YCNoBWIM KpeauTtosaHus). MNpy noraweHny 3agormkeHHOCTH
no Kpeouty B nonHom ob6beme B TeyeHwe JIbroTHOrO nepuoga, MpoueHTbl 3a nonb3oBaHve Kpegmtom KnveHTom He
ynnadvsatotcs. [Npn HenoraweHun 3ad0mMKEHHOCTM MO OCHOBHOMY AOMry B MOMHOM obbeme B TeyeHwe JIbroTHoro mepuoga,
NPOLUEHTLI 3a Mnomnb3oBaHve KpeaWTOM HauyucnalTCs, HadvHas co [HA, cnegylowero 3a gHem npepoctaenexuns Kpeawta,
W ynnayvMBaloTCA B NOPSAKE WM B CPOKW,  YCTa@HOBMEHHble  HacToawuMm  [JoroBopom 1 Tapudamu/3assneHnem-
aHkeToln/3anBneHnem/ViHamBmayanbHeIMU  YCIOBUSAMU KPEAMTOBaHWSA, B pa3Mepe MpOUEHTOB 3a nomnb3oBaHne Kpegutamu,
JencTeylowleM Ha fgaty ero Bo3Bparta B COOTBETCTBUMM C Tapudamwn/3asiBneHvem-aHkeTon/3assneHnem/MiHaMBnayanbHbIMm
YCNOBUSIMU KPEAUTOBAHMS.

3. BaHk BnpasBe:

3.1. HavaTb obecneyeHne pacyetoB no Onepauusam 3a CHET OEHEXHblIX CPeAcTB, npefaoctaBnaemMblx KnveHTy B KayecTBe
Kpegutos, He no3gHee 5 (nATu) paboyumx gHewn ¢ aatbl nonyydeHus BaHkom nognucaHHbix KnueHtom UHAMBMAYaNbHbBIX YCNOBUIA
KpeauToBaHus.

3.2. n3meHATb JIMMUT 3a40MMKEHHOCTN W/MMU NPOJOIMKUTENBHOCTL NEpPUOAA BPEMEHW, B TedeHne koToporo KnueHTty moryT
npegocTaBnaTbca Kpeawtbl, u/vnun cpok gevicteus [JoroBopa o6 yCTaHOBNEHWW KPeAMTHOro nvmMuta, W/Wnu Cpoku Bo3BpaTta
KpeauTtoBs n/unm pasmep npoLeHToB 3a nonb3oBaHve Kpeamtamu (B T.4. MPOLEHTOB 3a NOMb30BaHNE NMPOCPOYEHHBIMU K BO3BpaTy
cymm KpeauToB) n/vnu Cpokn mx ynnatbl u/unv ovepegHoCTb noraleHns 3agorkeHHoctn Knuenta (npu atom KnueHT nocne
nonyyYyeHuss COOTBETCTBYIOLLEro yBeOOMMeHus u/vunm coobueHns, obpatmBliMCb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHune nonHow ctommocTn KpeamTtoB no [doroBopy 06 yCTaHOBMEHWU KPEAWMTHOrO NMUMWUTA, @ Takke U3MEHEHHble YCroBUs
Horosopa 06 yctaHoBneHun kpegutHoro numuta. C namMeHeHHbIMu ycnosuamn floroBopa 06 yCTaHOBNEHUU KpeauTHOro nuMuTa
KnneHT Takke MOXeT 03HaKOMUTbCS MocpeAcTBOM NHTepHeT-6aHK (MpY HanUunmM TEXHUYECKOW BO3MOXHOCTI)) NPU 3TOM:

e ymeHbweHne KpeguTtHoro numuta u/vinm nNpogormkMTENbHOCTN Nepruoaa BPEMEHW, B TeYeHne KoToporo KnmeHTty moryT
npepoctaenaTeca Kpeantbl, n/unu cpokoB Bo3Bpata KpeoutoB w/wnm CPOKOB ynnaTtbl NMPOLEHTOB 3a MONb3OBaHWe
Kpeantammn (B T.4. 32 MoOnb3oBaHWe MNPOCPOYEHHON K BO3BpaTy cymmon KpeoutoB) B 3aBUMCMMOCTM OT W3MEHEHWS
CTOMMOCTU KPEeAUTHbIX pecypcoB (B T.4.cCTaBku pedwmHaHcupoBanuss baHka Poccun) unu no apyrum npuumnHam,
YNOMSIHYTble U3MEHEHUSI CYMTaIOTCA BCTYNUBLLMMU B CUMY CO AHA HanpaeneHns baHkom KnueHTy cooTBETCTBYIOLLErO
MUCbMEHHOTO yBeAOMMeHWs (3aKka3HblM MMCbMOM C YBEAOMMEeHWeM O ero BpyyeHun KnueHTy) wnm coobuieHns
nocpeactsom CMC nHgpopmupoBarms/E-mail - tHbopMupoBaHus,

e yMeHblUeHVWe CpokoB Bo3BpaTa KpeautoB w/unu CpokoB ynnaTtel MPOLEHTOB 3a mnonb3oBaHve Kpegutamu
pacnpocTpaHaetTca Ha Kpeoutbl, npepoctasnsemble KnveHTy nocne BCTYNNeHWs B CUNY COOTBETCTBYHOLLErO
U3MeHeHUs, a gpyrme wusMeHeHns — Ha KpeauTel, npepoctaBneHHble KnuveHTy Kak nocrne BCTYMMeHus B Cumy
COOTBETCTBYIOLLErO N3MEHEHNS, TaK U 0 3TOr0 MOMEHTa;

e yBenuyeHne KpeautHOro numuTa, €cnu MHoe He npeaycMoTpeHo [lporpammoli KpeauToBaHus NvMbo pelueHvnem
YnonHomoyeHHoro opraHa baHka, npom3soanTcs npu cobnogeHnn crnegyowmx ycnosun: 1) ysenudenne KpegutHoro
nMmuTa npoussoanTcs He 6onee Yem Ao pasmepa KpeauTHOro numnTa nepBoHavanbHO ykasaHHOro B MiHanBmnayanbHbIX
ycrnoBusix unu o pasmepa OpgobpeHHOro KpeauTHOro numuTa (MpU ero ykasaHuv B MHOMBMAYanbHbIX YCMOBUSIX
KpeauToBaHud); 2) Hagnexawee wucnonHeHne KnneHTom cBoux o06s3atensctB no [loroBopy 06 YyCTaHOBREHUU
KpeouTHoro numMmuTa; 3) OTCYTCTBME HeraTMBHOWM KpeauTHOW uctopum KnveHTta 4) npuemnembii ypoBEHb LONTOBON
Harpy3kn Ha KrnueHTe u JONyCTMMOW B paMKkax KpeOuTHOW MonuTuKM baHka oueHke YpOBHS KpeaWTHOro pucka.
CobntogeHne ykasaHHbIX YCNOBUWA He BneyYeT HeobxoaAMMOCTb NOANUCAHUSA AOMNONHUTENBHBIX COornaleHni Kk Jjorosopy
06 ycTtaHoBneHuu kpeamTHoro numuta. Mpu atom BaHk He npuHUMaeT Ha cebs1 yCnoBHbIX 0643aTenNbCTB Ha yBENnYeHve
KpeauTHOro NiumnTa 1 Bnpaee He yBennunBaTb KpeaUTHbLIN NUMUT, B TOM YUCIe OTKa3aTb 3aeMLUMKY B €ro yBENMYEHUN.
Mpu nameHeHun kpegmTHoro numuTa baHk ysegomnsaeT KnneHta o COOTBETCTBYHIOLLMX M3MEHEHMAX NYyTEM HanpasneHus
nocnegHeMy COOTBETCTBYIOLLENO MUCbMEHHOIO yBeOOMIEHWUS (3aKa3HbiM MUCbLMOM C YBEOOMIEHWEM O €ro BpyYeHUU
KnuneHTty) nnm coobuweHmnsa nocpeactsom CMC nudopmmnpoanus/E-mail — nHpopmmnpoBaHus;

e yBenu4yeHve NPOoAOIHKUTENBHOCTU Nepuoaa BPEMEHW, B TedeHne koToporo KnueHty MoryT npepoctaensateca Kpeautsl,
n/vnn cpoka genctems [oroBopa 06 ycTaHOBREHUM KPeAMTHOro NuMuTa u/unm NpoaneHusi CpokoB BosBpaTta Kpegntos
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Ha TOT € CPOK, ECIIN MHOE He NpeayCcMOTpeHo Mporpammoln KpeauToBaHusi NMMGo peLlleHMeM YnonHOMOYEHHOro opraHa
BaHka, npousBoaMTCS MpU YCNOBMM Haganexaiiero ucnonHeHusi KnueHtom cBomx obGsizaTenscTB no [dorosopy 06
YCT@HOBMNEHUN KPEOUTHOro nuMuTa W/MNM U3MEHEHWst CPOKOB YnnaTtbl MPOLEHTOB 3a Monb3oBaHue Kpeautamu
B CTOPOHY YyBenuuyeHusi no pelueHnto baHka, o uyem bBaHk coobwaet KnueHTy nytem HanpaBneHusi nocrnegHemy
COOTBETCTBYIOLLErO NMUCbMEHHOTO YBEAOMIIEHUS (3aKa3HbIM MUCbLMOM C YBEOMMEHNEM O €ro BpyyYeHun KnueHty) unm
coobuweHusa nocpeactsom CMC nHdopmmnpoBaHms/E-mail — nHpopMrpoBaHus;

e yMeHblUeHWe pa3Mepa NPOLEHTOB 3a nonb3oBaHve Kpegutamu (B T.4. MPOLEHTOB 3a MOMb30BaHWE NMPOCPOYEHHBbIMU K
Bo3Bpaty cymMm KpeamtoB) unu npekpailieHne HauyucrneHus npoueHToB 3a nonb3oBaHue Kpeautamu (ynomsHyTble
M3MEHEHUS CYUTAKOTCHA BCTYNUBLUMMW B CUNY C AaTbl NPUHATMA BaHKOM COOTBETCTBYIOLLEro peLleHusi, npyu 3Tom baHk
yBegomnsier KnveHTa O TakoM pelleHWM MyTem HanpaBrieHus MNocnefHEMY COOTBETCTBYIOLLEr0 MUCbMEHHOTO
yBegomMnenusi, unu nocpegcteom CMC — uHdopmupoBaHusa/E-mail — MHGOPMMpOBaHUA, UMK MyTEM pa3MeLLeHus
ykasaHHoro yBegomneHus B OtaeneHuax baHka/Ha cavite baHka).

3.2.1. n3MeHsiTb pasmep MNpPOLUEHTOB 3a nonb3oBaHve Kpegutamu B npegenax nponopuMOHanbHOTO M3MEHEHUS CTOMMOCTU
KpeauTHbIX pecypcoB (B T.4. YBENUYEHUE KMNIOYEBOW CTaBKM W/MNU CTaBKM pedUHaHCMPOBaHUSA W/Mnn yBenuyeHwe cpeaHen
MaKCMManbHOW NPOLEHTHON CTaBku NO BkNagam B pybnsx), o yem baHk coobuiaet KnveHTy nyteM HanpasneHus nocnegHemy
CMC-coobueHus/e-mail- coobLueHNs/MMCbMEHHOro yBeAoMNeHus (Npu 3Tom KnueHT nocne nonyyYeHnss COOTBETCTBYIOLLErO
yBeaoMneHns n/unun coobuiexus, obpatmelunck B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue nosnHow ctommoctu Kpeautos
no [dorosopy 06 ycTaHOBMNEHUW KPeOAWTHOro NMMMUTA, a Takke M3MeHeHHble ycrnosusa [orosBopa o6 yCcTaHOBNEHWW KPEAWUTHOrO
numuTa. C n3meHeHHbIMK ycrnoBuamn [JoroBopa o6 ycTaHOBNEHUW KpeauTHOro numuTta KnveHT Takke MOXEeT O3HaKOMUTbCH
nocpeactBom WMHTepHeT-6aHK (MpU HanMMyMmM TEXHUYECKOW BO3MOXHOCTW)). YNOMSAHYTbIE M3MEHEHUS] CHUTAKTCA BCTYNMUBLLMMMU
B CUITy CO AHSA HanpaeneHns baHkom KnneHTy cooTBETCTBYIOLLErO yBEOOMIEHUS.

3.2.2. n3MeHATb pasMep MUHMMAIBLHOIO eXXeMeCAYHOro nnaTexa, MHpopmaumsa o KoTopoM gosoautcsa Ao KnneHta nocpeacTsom
CMC-UHopMmpoBaHus/E-mail-uHpopmnpoBaHve  w/unu nUcCbMeHHoOro yeepomnexus. [lpu  aTom, yBenuuuBaTb pasmep
MUHUManNbLHOIO EeXeMeCsiHHOro nnatexa baHk BnpaBe TOMbKO B Cry4yae, ecnu paHee pasMep MUHUMAnbHOIO E€XeMEeCSYHOro
nnatexa OyaeT He Bbllle pa3mepa, ykasaHHoro B MIHaMBuAayanbHbIX YCIOBUSIX KPEAUTOBAHUS.

3.3. npn ytpate KnueHtom crtatyca «3apnnatHbli KnveHT»/«leHcrmoHep, obcnyxuBatowuiics B baHke» B cOOTBETCTBUM C
ycrnoBusiMu Hacrtosiwero [JoroBopa yBenuuuMTb pa3Mep MpPOLEHTOB 3a nonb3oBaHve KpeauTtamu cornacHo WHovBuayanbHbIM
YCINOBUSIM.

O Takmx wu3meHeHussx baHk coobwaetr KnueHty nytem HanpaBnexHuss nocnegHemy — CMC-coobueHusi/e-mail-
cooOLeHna/NMMCbMeHHOro yBegomneHuns (npu 3toM KnueHT nocne nomnyyYeHuWst COOTBETCTBYHOLLEro yBeAOMIIEHVUS W/vnun
coobueHuns, obpaTtmBlumchk B KOHTakKT-UeHTp, oduc/dunuan baHka MOXeT y3HaTb 3HayeHWe MonHon ctommoctu Kpeoutos no
[oroBopy 06 yCTaHOBNEHWM KPEeAMTHOrO NMMUTA, a Takke M3MEHeHHble ycrnousi [JoroBopa 006 YCTaHOBMEHUM KPeauTHOro
numuta. C namMeHeHHbIMM ycnosusmu [oroBopa 006 yCTaHOBMEHUU KPeaUTHOro numuta KnueHT Takke MOXET O03HaKOMUTbCS
nocpeacTBoM MHTepHeT-6aHK (Mpy HanMuYMmM TEXHUYECKOW BO3MOXHOCTM)). YNOMSIHYTbIE N3MEHEHWUSI CHUTAOTCSA BCTYNMBLLUMA B
cuny co aHa HanpasneHuns baHkom KnneHTy cooTBeTcTBylOWEro yBegomneHus. B cnydae, ecnu B nepuopg gevicteusa [Jorosopa
06 ycTaHOBneHWM KpeauTHoro numuta, KnveHT BHOBb npuobpeTaeT crtatyc «3apnnaTHbli KnueHT» wunu  «lMeHcunoHep,
ob6cnyxuBatowuiics B baHke» pa3mep NpoueHTOB 3a Nonb3oBaHve Kpegmtamu B TakoM criyvyae M3MEHEHMIO HE MOOTEXNT.
[aHHbIN NYHKT pacnpocTpaHseT CBOe AelcTBue Ha oTHoweHus KnneHTa u banka no [oroBopy o6 ycTaHOBNEHUWM KpeauTHOro
numuTa, BosHukwme ¢ 01 ceHTsdpsa 2015 roga.

3.4. NpoaAnsiTb NPOJOIMKUTENBHOCTL NEPMOAA BPEMEHU, B TeYeHMe KoToporo KnneHTty moryT npegoctaBnatbes Kpeautbl, Ha Cpok
He 6onee 1 (ogHoro) roga.

Mpu ykazaHHOM NpoOAIEHWN YCMOBUS, Ha KOTOPbIX NpeAocTaBnsAnucb KpeauTel, HE UBMEHSIIOTCS, B CBA3W C YEM, YBEAOMIIEHNE O
NpoafiEHMN NPOAOIKUTENBHOCTM NEpPUoLa BPEMEHN, B TeveHue koToporo KnueHty moryT npegoctaBnatbest Kpeoutel, KnveHTy
He HanpaBsnsetcs [NpooonmKUTENBHOCTL Nepuoda BpeMeHu, B TedeHue kotoporo KnneHTty moryT npepoctaBnsatscs KpeguThl,
CUYUTAETCA NPOAMEHHOW CO AHSA, CreayoLlero 3a gHEM, SIBMSIOWMMCS NocnegHnM AHEM nepuoaa BpEMEHU, B TEYEHNE KOTOPOro
KnueHTy mMoryT npepoctaBnatbes Kpeantol.

Mpu Hanu4un HeraTuBHOW MHOPMaUmM o KnneHte unm B cnyyvae, eCrnm COOTBETCTBYHOLLEE PELLEHME MPUHATO YNONMHOMOYEHHBIM
opraHom bBaHka w/vnu B crniydasx, ycTaHOBMEHHbiXx NyHkTom 3.6 O6wwux ycnosBun yctaHoBnewus KpegwTHoro numuTta €
ncnonb3oBaHnemM GaHKOBCKUX KapT, NpoASieHNe NPOAOIHKUTENBHOCTU Mepuoda BpPEMEHU, B TeYeHne KoToporo KnueHty moryt
npegoctaBnatbes KpeauTbl, Npou3BOAUTCA Ha YCMOBWUSIX MPOrpamMMbl KpeOMTOBaHWUs, OEWCTBYKOLLEN Ha MOMEHT Takoro
npoaneHus.

B cnyuvasix, ykazaHHbIX B a63.3 HacToswero nyHkTa, baHk HanpaBnsieT cooTBeTCTBYOLLEE yBeAoMIeHe KnneHTy, nocpeacTtsom
CMC coobueHus/e-mail-coobLieHus//nncbMeHHOro yBeaomrenusi, He nosgHee 30 (TpuguaTtu) KaneHaapHbIX AHEN OO0 MOMeHTa
OKOHYaHuWs neproaa BpeMeHu, B TeueHme kotoporo KnueHty moryT npegoctaBnsatbes Kpeautbi.

Mocne nonyyeHns ykazaHHOro yBeaomneHnst u/unm coobuenns, KnueHt gomkeH obpatutees B ntoboe OtaoeneHve baHka o aHs
OKOHYaHWA nepvoda BpeMeHu, B TedeHue kotoporo KnueHTty moryt npegoctaensatbca Kpeantsl, ona nognucaHusa 3asBneHus Ha
M3MEHEHNE YCMNOBUA KpeouTOBaHWUsSI U KOMMIEKcHoe OaHkoBCckoe obcnyxuBaHue. [locne noanucaHWsi AaHHOro 3asiBreHus
KnveHnty npoansetcsa nepuon BpeMeHU, B TeueHne koToporo KnueHTy moryT npepoctaBnatbes KpeauTbl Ha W3MEHEHHbIX
YCINOBUSIX.

Ecnu KnuneHT He obpatuncs B baHk [0 OHst OKOHYaHMSA nepyoia BPEMEHW, B TeYeHne KOToporo KnmeHTy MoryT npefocTaBnsiTbes
KpeauTbl, Ana nognucaHuns 3asiBNeHUs Ha M3MEHEHMWE YCIOBUI KpeauToBaHMUS U KOMMnekcHoe GaHkoBckoe obcnyxuBaHue, To
nepuwos BpemMeHu, B TedeHue kotoporo KnmeHTty moryT npegoctaensitecs Kpeantbl, BaHkom He npoansieTcs.

B cnyyae, ecnn y KnveHTa OKOHYMNCS CPOK MPOAOIKUTENBHOCTU Mepuoda BpeMeHM, B TeyeHue KoToporo KnveHnty moryt
npegoctaBnatbes Kpeautbl 1 He Obin npoaneH BaHkoM Ha yCnoBuMsX, NPeayCMOTPEHHbIX HACTOSLLUMM MYHKTOM, MO PeLUEHUto
YNonHOMOYeHHOro opraHa baHk BnpaBe BHOBb YCTaHOBUTL MPOAOIDKMTENBHOCTL MepuMoga BPEMEHW, B TEYEHME KOTOPOro
Knventy moryt npegoctaenatbcs KpeguTbl, Ha cpok He ©omnee 1 (ogHoro) roga. baHk coobuwaet KnueHTy o npoaneHuu
NpOOOMKMUTENBHOCTU Neproaa BPEMEHW, B TedeHne koToporo KnueHTy moryT npegoctaBnatecs KpeauTtbl, nyTem HanpasBneHus
nocnegHemy CMC-coobueHusi/e-mail- coobleHus/nucbMeHHOro yBegomnexnust (npu aTtom  KnmneHT nocne nony4veHus
COOTBETCTBYIOLLErO YBEAOMIEHUS U/Mnn coobLueHusi, obpaTmBunch B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHWe MOrHon
ctonmoctn KpegmtoB no [oroBopy 06 YCTaHOBNEHUW KPEOUTHOrO NMMUTa, a Takke M3MeHeHHble ycnosusi [oroBopa 06
YCTaAHOBNEHNM KPEOAUTHOMO NIMMUTA, TaKKe C M3MEHEHHbIMU ycrioBusiMu [loroBopa 06 yCTaHOBMEHUN KpeaUTHOro numuta Knment
MOXeT O3HaKOMUTBLCA MOoCcPeacTBoM VHTepHeT-6aHK (Npy Hanmuuum TEXHUYECKON BO3MOXHOCTU)). [pogomkuTensHOCTb nepuoaa
BPEMEHU, B TedeHMe KOToporo KnveHTy moryT npegocTtaBnaTbcsi KpeouTbl, cuMTaeTcs yCTAHOBIIEHHOW CO [HSA HanpaBreHusi
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BaHkoM KnueHTy cOOTBETCTBYIOLLIErO YBEAOMIEHNS U/UNK COOBLLEHUS.

3.5. nsmeHsATb ycTaHoBneHHble BaHkom Tapudbl B nopsigke, npeaycMoTpeHHoMm [JoroBopowm;

3.6. oTka3aTbCs OT NnpegocTaBneHns KpeamMToB NOMHOCTBIO MM YaCTUYHO W/WNK B NUCbMeHHON hopmMe noTpeboBaTb 4OCPOUHOTO
noralleHuns cBsi3aHHON ¢ npegocTaeneHnem KpeamToB 3agomkeHHOCTVM KnneHTta, u/vnu pactoprHyTb JoroBop 06 ycTtaHoBneHuu
KpeauTHOro NMmMmnTa B NopsiAke, yCTaHOBIEHHOM 3akoHogaTenbcTBoM Poccuiickon degepaunm, B cnyyasx:

a) Hanuumsa obCToATEeNbCTB, OYEBWAHO CBUAETENbCTBYOLMX O TOM, YTO npegdocTasneHHble KnueHty Kpegutbl He 6yayT
BO3BpAaLLEHbl B CPOK, K AaHHbIM 0BCTOATENLCTBaM, B TOM YMCIE OTHOCHATCS:

- MHdOpPMaUUs Unu JOKYMEeHTbI, noAasnexalume npeacrasneHnio KnueHtom bBaHKy B COOTBETCTBMM MU B CBSA3N € [loroBopom 06
YyCTaHOBMNEHUWN KPeaWTHOro numuTa, npefdctasneHbl KnnMeHToM HecBOEBPEMEHHO, B HemonmHoM obbeme, wnm ecnu Takas
UHOpMaLUns 1 AOKYMEHTbI UMW UX YaCTb OKasanucb HeLOCTOBEPHbLIMMU;

- B (oMHAHCOBOM cOCTOSHUM KnveHTa npou3onm M3MeHeHUs, KoTopble no oueHke baHka MOoryT moBnusATb Ha CNOCOBHOCTb
BbINONMHUTL 065A3aTenLCTBa No [loroBopy 06 yCTaHOBMEHWUU KpeaUTHOro nuMuTa (B T.4. ecnu B nepuog Aevncteusa [orosopa 06
YCTaHOBNEHUN KPEOUTHOro NUMUTA: Nony4veH/-Hel KnmeHToM HOBble KpeauTbl/3ariMbl B ApYrux 6aHkax/opraHu3aumsx, npomsoLno
yBenuMYeHne KonuyecTBa WXAMBEHLEB B ceMelHoM cocTaBe KnwueHTa, cyulecTBoBana/-eT 3ad0IMKEHHOCTb nepes
rOCYyAapCTBEHHbIMW OpraHamu, CyllecTBoBano/-eT BO30Y)XAEHHOe WCMOoMHUTENbHOE MPOM3BOACTBA B OTHOWeHWM KnunewTa,
KnveHT BbicTynaet/-un nopyuntenem no obssaTenbCcTBam TpeTbuX MWL, Y KnueHTa yMeHbLUMNCH [0XOA, 3asiBNEHHbIA npu
3akno4eHun [lorosopa 06 yCTaHOBMEHUN KPeaAUTHOro NMmuTa);

- yBenuyeHve YypoBHA uHMNAuuM B Poccuiickon Pegepaumn u/vnun  yxyglweHue @UHAHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepauum n/vnn nameHeHne CTOMMOCTU KPeaUTHBIX PECYPCOB (B T.4. YBENUYEHWNE KITHOYEBOW CTaBKM U/UMNK CTaBku
pecrHaHCUpoBaHMa U/Mnn yBenuyeHne cpeaHen MakcumarnbHOW NPOLEHTHOW CTaBKM MO BKNadam B pyonsx) u/unm nameHeHue
BartOTHOrO M HanoroBOro 3akoHodaTenbCTBa B nepwop pencrteus [JoroBopa o6 ycTaHOBNEHUW KpeaWTHOro nuMmuta w/unm
yBenuyeHne notTpedbutenbCckon KOp3uHbl U/ yBenUYeHne BEenNUYMHbl NMPOXMTOYHOrO MUHMMYMa Kak B LienioMm no Poccuiickon
$egepaunmn Tak U B permoHe, B KOTOPOM npoxusaeT KnneHT;

- BO3bOyxAeHune yronoBHOro Aena uunm HacTynieHne yronoBHOW OTBETCTBEHHOCTN KnneHTa;

- Bo3byxadeHve dena o npu3HaHum KnueHta HegeecrnocobHbIM NMBO OrpaHMYeHHO [eecrnocobHbIM, NMOO BbIHECEHUE CYAOM
onpegeneHns o NPUHATUMK 3aABneHns o npuaHaHun KnneHta n/wnun nopyuuntens/-en unu sanorogatens/-e 6aHKpoToOM;

- HeucnomnHeHve/HeHaanexawee wucnonHeHne KnueHtom nboro uHoro obGssatensctea no [loroBopy 06 ycTaHOBREHWU
KpeauTHoro numuTa n/vnu florosopa;

- npegbsasneHne TpebosaHuin KnueHta o gocpoyHom BosBpaTe GaHkoBckoro Bknaga (ero yvactu), ecnu y KnueHta mmeetcs
HeroralleHHas 3adorMKeHHOCTb neped baHkom (MpumeHsieTcsi, B criydae ecnu kpeguToBaHue KnmeHTa OcCyluecTBAsnocb C
yCMOBMEM Hanuuns JoroBopa cpo4HoOro 6aHKOBCKOro Bknaga, 3akmodeHHoro mexay Knmentom n baHkom);

- MPOU3OLUMIO CHWXEHWE CYMMbl BKMaga MeHee YCTaHOBMeHHoro JlMMmuTa 3a[ofmMKeHHOCTM, YBenMYeHHOro B [fABa pasa
(npumeHsieTcs, B crnydYae ecnu KpeguToBaHve KnueHTta ocyLLecTBNSANoCch C YCNOBUEM HanMuns 4OroBopa CPOYHOro 6GaHKOBCKOrO
BKnaga, 3aknioyeHHoro mexay Knuentom n baHkom).

- pacTopxeHue TpyaoBbIX OTHOLWEHWI KnneHTa ¢ opraHnsaumen- y4acTHMKOM 3apnnaTHOro NnpoekTa;

-npekpaileHme obecnyxusaHua baHkoM opraHusaumv B pamkax 3apnnaTtHoro npoekTa, BHE 3aBMCUMOCTM OT MPUYUH Takoro
npekpaLleHus;

- OTCyTCTBME Ha cyeTe KnueHTa B TeyeHne nocnedHux 4 (YeToipex) mecsaues nogpsag (6es yyeta mecsua, B KOTOPOM NPOBOAUTCS
aHanus) AeHexXHblX CpeAcTB B BuAe 3apaboTHON nnaThbl UNW NEHCKUM (NP YCROBUIN Hannyns paHee Takux NOCTynneHnn); - ytpaTta
KnueHTom ctatyca «3apnnaTtHbiii KnueHT»/«[leHcnoHep, obcnyxuBatowmiica B baHkey;

- 3agepxka ncrnonHenns KnneHtom nmiobbix ero AeHexHblx 06a3aTtenscTs nepes baHkoM, BO3HMKLIMX NO NobbIM APYrUM caenkam
U OCHOBaHUAM;

0) 3agepxkn ncnonHeHns KnveHTom nobbix ero AeHexHblX obsszatenbcTB neped baHkom, npegycmoTpeHHbix [Jorosopom 06
YCTaHOBNEHUN KPEAMNTHOIO NMMUTA,

B) B MHbIX Cryyasx, NPeAyCMOTPEHHbIX AENCTBYIOWMM 3akoHoaaTenbcTBoM Poccuiickon degepaummn, B TOM Yucne B Criydasx
HeBbIinonHeHns KnueHtom oba3atensCTB B npegocTaBneHMn baHKy Heobxooumbix U OOCTOBEPHbIX CBEAEHWIN, AOKYMEHTOB B
cootBeTCcTBMM C TpeboBaHusMn BaHka u 3akoHogaTenbcTBa Poccuiickori ®epepaumu, BkNoYas AOKYMEHTbl U CBeAEHVs O
ctatyce KnveHTa Hanmorosoro pesnpeHTa WHOCTPaHHOrO rocyAapcTsBa, [AOBepUTEnbHOro COBCTBEHHMKA (ynpaBristowwero)
WHOCTPaHHOW CTPYKTYpbl 6e3 06pa3oBaHns PUANYECKOro nuua, NpoTekTopa.

[oroBop 06 yCTaHOBMEHWM KPEAMTHOro NMMUTa CYMTAETCs PacTOPrHyTbIM CO AHS, Criedylowero 3a AHem oTnpasku BaHkom
KnueHTy COOTBETCTBYIOLLIErO MMCbMEHHOIO YBEAOMIIEHUS (3aKa3HOro NcbMa € yBedoMrneHvem o BpydeHun Knventy n/wnn CMC
coo0LeHuns).

Ecnu B hmHaHcoBOM cocTosiHUM KnveHTa npov3oLwwny u3aMeHeHus, KoTopble Mo oueHke baHka MOoryT noBnmATb Ha CNOCOBHOCTbL
BbINONMHUTL Oobsa3aTensctBa no [doroBopy 06 yCTAaHOBMEHWU KPEAUTHOTO NMMUTA, TO B OTAENbHbIX Cly4Yasx MO PEeLUEHMIO
yNonHOMOYeHHOro opraHa baHka nmocnegHuin BnpaBe oTka3aTbCHA OT MpeaocTaBneHns KpeguToB MOMHOCTBIO MM YacTUYHO A0
MOMeHTa npegocTaBneHuss B baHk [OokymeHTanbHOro noaTtBepxaeHuns poxoda KnveHTta, a Tawke no TpebosaHuio
ynonHomo4eHHoro opraHa baHka 4o MOMeHT npegocTaBneHus obecneyeHns no [Jorosopy o6 yCTaHOBNEHUN KPEAUTHOIO NMmnuTa
B BMAE NopyunTenbCcTBa, 3anora u np.

BaHk yBegomnseT KnvueHTa o cBOEM pelleHun OTKas3aTbCs OT npefoctaBneHvs KpeauToB MOMHOCTLIO MM YacTUYHO NyTeMm
HanpaeneHus nocnegHeMy CMC-coobuweHusi/e-mail- coobweHns/nucbMeHHoro yBegomneHns nubo nocpeactsBoM KoHTakT-
ueHTpa.

Mpu npepoctaBneHnn KnueHTOM [OKYMeHTanbHOrO noATBepxaeHus goxofdoB KnueHTta, a Tawke no TpebosaHuo baHka
Heobxognmoro obecneveHusi no [orosopy 06 ycTaHOBNEHUM KpedWTHOro NuMMTa B BWAe MOpyyMTenbcTBa, 3anora v np.
npepocTtaBneHve KpeautoB BO30OHOBMSIETCA Ha YCNOBWMSX NpOrpamMMbl KpeOWTOBaHWS, AEWCTBYHOLLEW Ha MOMEHT TaKoro
BO306HOBMNEHUS.

3.7. BaHk vmeeT npaBo HanpasBuTb yBeaomneHue KnueHTy o gocpoyHoMm BocTpeboBaHum KpegutoB. YBegomnenue baHka
0 JocpoYHOM Bo3BpaTe KpeguToB, ynnate NpOLEHTOB (MHbIX Nnartexewn, npegycMOTpeHHbIx [oroBopom o6 ycTaHOBREHWM
KpegoutHoro numuTa) Bpyyaetca KnueHTty nubo HanpaBnseTcs no noyTte 3akasHblM MMCbMOM Wnu Tenerpammon. KnueHTt o6sa3aH
B TEYEHME CpOKa, ykasaHHOro B TpeboBaHum bBaHka, monHocTblo BepHyTb KpeauTbl, ynnatutb NPOLEHTbl 3a MOnb3oBaHue
KpeanTtamu (MHble nnatexwu, npegycMoTpeHHble [loroBopoM 06 yCTaHOBMEHWM KPEeaAUTHOro NMMmMuTa), a Takke CyMMy LUTpadHON
HeyCTOWKM;

3.8. npu HeBbINoNHeHUN KnneHtom o6a3aHHOCTEN, NpeaycMOTpeHHbIx .3.7. OBLMX yCNoBUIM YyCTaHOBEHUS KpEAMTHOMO NMMnUTa
C ucnosnb3oBaHneM 6aHKOBCKMX KapT, KpeauTbl cHMTaOTCA NPOCPOYEHHbBIMU;
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3.9. NpepoctaBnaTte KnueHTy nHdopmauuio o cymme KpeamTHoro nummnta nocpeacTBoMm:
3.9.1. nepecbinkn CMC-coobLeHunin no pacnopsixkeHnto KnueHTa B cnyyae, korga KnueHT 3akntoumn [JoroBop o npegocTtaBneHum
yenyrn « CMC-uHdbopmupoBaHue»;
3.9.2. nepecbinkn E-mail-coobueHuii no pacnopspkeHnto  KnueHta B cnyyae, korga KnueHT  3akniouun  [Joroeop
0 npepocTtaBneHumn ycnyrn «E-mail -uHpopmmpoBaHue;
3.9.3. no TenedoHy KoHTakT-UueHTpa, pasmelleHHoM Ha Cante BaHka.
3.10. B cnyyae HeucrnofiHeHUsi/HeHaanexawero ucnonHeHus KnveHtom o6s3aHHOCTM Mo onnarte nnartexew no [Jorosopy o6
YyCTaHOBNEHUWN KPEAMTHOro NMMUTa, ycTaHoBreHHon Tapudamun/ViHanenayanbHbIMU yCRoBUSAMU KpeauToBaHus, KnueHT o6s3aH
ynnatute baHky nnaty B pasmepe, yctaHoBneHHOM baHkom B Tapudax, AeNCTBYIOLWMX HA MOMEHT COBEPLLEHWS Takon onnaThbl.
3.11. baHk BnpaBe B Nepuoj Bcero cpoka Aencrsuns [lorosopa 06 yCcTaHOBNEHWU KPeAMTHOro numuTa TpebosaTtb oT KnmeHta
OOKYMEHTanbLHOro NOATBEPXAEHNS AOXOAO0B, HO He valle 1 (o4HOoro) pasa B kBapTan.
3.12. B nepuop cpoka fevicteusa [loroBopa 06 ycTaHOBNeHuu kpeamTHoro numuTa baHk Bnpase o6s3atb KnneHta npegoctasntb
obecneveHre No UCNonNHeHno obas3aTenbLCTB NO ykazaHHOMY OOroBopy, Npu oTkade KnueHta oT npepocTtaBneHus obecneveHus,
BaHk BnpaBe oTkasaTbCA OT npegocTaBneHns KpeamToB MOMHOCTBIO MMM 4acTUYHO W/MMK B NUCbMEHHON dopme notpebosaTb
[OCPOYHOro noralleHus cBs3aHHoW ¢ npegoctasneHneM KpeamTos 3apomkeHHocT KnveHTa, w/vnm pactoprHyTe [JoroBop 06
yCTaHOBMNEHUW KPeAMTHOIro NMMMTA B MOpsiAKe, yCTaHOBMEHHOM 3akoHoAaTenbcTBoM Poccurickon degepauuu.
4. KnneHT 0653aH:
4.1. B cnyyae ymeHblleHns KpeguTtHOro nuMuTa HesameanuTenbHOro CHU3UTL CBOK 3aA0MMKEHHOCTL Mo Bo3BpaTy KpeanTtos Ao
CYMMbI, He NpeBbIwatoLLen HoBoro KpeantHoro nuMuTa;
4.2. B cnyyae HapyLeHusa KnneHTom cpoka BosBpaTa nnatexen no Kpegutam, npegycmoTpeHHbix B Tapudax/VHamemayanbHbIX
ycnosusix kpegutosaHus/[JoroBope 06 ycTaHOBNEeHUM KpeauTHOro numuTa ynnadveaTb baHky nnaTy 3a nomnb3oBaHue
NMPOCPOYEHHON K BO3BpAaTy CYMMOW OCHOBHOIO Jofnra B pa3Mepe, paBHOM CTaBke MPOLEHTOB 3a Monb3oBaHve Kpeautamu,
yctaHoBneHHon B Tapudax/ViHaueBmnayanbHbIX ycrnoBusax kKpegutoBaHus/[loroBope 06 YCTaHOBMEHWM KPEAUTHOro nMmuTa,
yBenuyeHHon Ha 20 (ABaauaTtb) NPOLEHTOB ro40BbIX (4AHHOE YCroBMe pacnpocTpaHsaeT CBoe AeWCTBUE Ha OTHoWweHuA KnveHTa
n baxka no MiHavemayanbHbIM YCroBUsam KpeautoBaHus/[orosopy 06 yCTaHOBEHWUN KPEAUTHOIO NMMMKTA, BO3HUKLWKne ¢ 01 nions
2014 ropa), a B cny4ae, ecnu ncnonHeHne obsasatenscts obecnedmsaeTcsa [1oroBopoM 3anora HeOBWXUMOro MMYLLECTBa, TO
yBENMYEHHOW Ha pa3mep krtodeBon ctaBkm baHka Poccuun, gencteytowen Ha AeHb 3akntoyveHnst [loroBopa (gaHHoe ycnosue 06
yBENMYEHUN Ha pa3mep Kr4YeBOM CTaBKM, pacnpocTpaHseT cBoe pfencTBMe Ha oTHowenus Krventa u banka no
MHausuayanbHbIM ycrnoBusam KpeanToeaHusi/Jorosopy 06 ycTaHOBNEHUW KpeQUTHOrO NMMUTAa, BO3HMKLLINE € 24 uioHsa 2018 roaa).
4.3. B cny4ae HapyLueHus KnueHToM cpoka Bo3BpaTa nnatexer no Kpegurtam, npeaycMoTpeHHbix B Tapudax/IHanBnayanbHbIX
ycrnoBusx kpeautoBaHus/[oroBope 06 yCTaHOBNEHWW KpedWTHOrO nuMWTa ynnadyveaTb baHky nnaty 3a nonb3oBaHue
NMPOCPOYEHHON K BO3BPaTy CyMMOW OCHOBHOMO Aofra B TPOWHOM pasmepe. [JaHHbli MyHKT pacnpocTpaHseT cBoe AeNCTBUA Ha
oTHoweHus KnneHTta n baHka no [JoroBopy 06 ycTaHOBNEHUU KPEAUTHOrO NumuTa, Bo3Hukwme o 01 niona 2014 roga.
4.4. no tTpeboBaHmno BbaHka coobwaTb nocrnegHemy cBedeHus, nNpeaocTaBnaTe baHKy AOKYMEHTbI, a Takke coBepLlaTb WHbIE
nencreus, Heobxoaumble Anst ocywecteneHns baHkoM OLEeHKM, NPOBEPOK U KOHTPONSA nnaTexecnocobHocTn KnnenTa;
4.5. B Te4yeHue 7 (cemun) pabounx aHen nHpopmmposaTtb baHk 06 n3amMeHeHMn KoHTakTHOW MHpopmaumm, 06 nameHeHum cnocoba
cBA3n baHka ¢ HUM nocpeacTBOM HanpasneHns B baHk NMCbMEHHOro yBeAOMMeHns.
4.6. NMCbMEHHO yBeaoMuTb baHk 0 BO3HWKHOBEHUW/NpeabaBneHnn TpebosaHnsa kK KnmeHTy un/vnu npegbasneHnn k KnueHTy ucka
06 ynnarte AeHexHon cyMMbl unm 06 nctpeboBaHum nMyLlecTsa, o6LWMIn pasmep KOTOpbIX Ha paBeH unu npesbiwaeTt 100 000,00
(cTo ThICAY) pybren, MnNM MHYI0 MEHbLUYI0 CyMMy, KOTOpas CTaBMT NOA Yrpo3y BblNOfNHeHue ob6si3atenbcTe no [Jorosopy o6
YCTaHOBMNEHUN KPEAMTHOro nuMMWUTa W/WnM npeabsiBleHNn 3asBfeHWs B CyA4 O NpusHaHuuM KnneHta HecocToATenbHbIM
(6baHKpOTOM) B YCTaHOBMEHHOM AENCTBYIOLLMM 3aKOHOAATENLCTBOM Mopsake He no3gHee 5 (NATu) kaneHgapHbIX AHeW ¢ MOMeHTa
HaCTyNMNeHMs yKa3aHHOro/-bIX COObITUSA/-WIA.
4.7. nucbMeHHO yBegomMnaTb baHk o npeabaBneHun k KnneHty aeHexHoro TpeboBaHmns/CoBOKYMHOCTU TpeboBaHUii, BO3HUKLLNX
13 HeJOroBOpHbLIX 06A3aTenbCTB (B T.4. Hanoru n cbopel, WTpadbl U NHbIE AEHEeXHble 0b6A3aTenbLCTBa NyGNUMYHOro xapakrepa)
nocnegHero, Ha obulyld cymMMmy paBHyt0 unv npesbiwatowyo 500 000,00 (nATbCOT ThbicAY) pybnenm He no3gHee 5 (nAtw)
KaneH4apHbIX AHEN C MOMEHTa HaCTYNMeHNs ykazaHHOro/-bIx CobbITUS/-UA.
4.8. 6e3 npeaBapuTENbHOrO MMCbMEHHOro cornacus baHka He coBepliaTb CAENKM WM HECKOMNbKO CAEeNloK, Mo KOTOpbIM Y
KnvneHTa BO3HUKaOT [eHexHble 00s3aTenbCcTBa, KOTOpble MOryT MOBM€Yb BO3HWKHOBEHWE/MpeabsBeHne [EHEXHOro
TpeboBaHUSI/COBOKYNMHOCTb TpeboBaHui TpeTbux nu k KnueHTy Ha obuiyto cymmy paBHyt0 unv npesbiwatkoiyto 500 000,00
(MATBCOT ThiCcAY) pybnen.
4.9. ncrnonb3oBatb KpeauTtbl MCKNIOYUTENBHO MO LENeBOMY HasHayeHuto cornacHo n.n. 11 n.1.2. MiHguBmayanbHbIX YCroBWN
KpeauToBaHwus;
4.10. He ncnonb3oBaTtb KpeanTbl Ha LUenu, cBa3aHHbIE C:

a) ocyLecTBeHMeM NpeanpUHUMaTeNnbCKON AeATeNbHOCTY;

6) ncnonHeHmem cBoux 0653aTenbCTB, NPedyCMOTPEHHbIX [JoroBOPOM, @ Takke YCNOBUAMMU UHbIX CAEMNOK, 3aKMOYeHHbIX C
BaHkom;

B) NpegocTaBneHnem 3aMoB TPeTbUM nmuam Nnbo noralleHve 3aiMoB/KpeanToB 3a TPeTbUX NnL;

r) noraeHnemM 3anMoB/KpeanToB, NPeaoCTaBNeHHbIX TPETbUMU NNLaMK;

4) npuobpeTeHre n/vnm noraeHme SMUCCUOHHBIX LIEHHbIX Bymar;

€) OCYLLECTBINEHNEM BIIOXKEHWIN B YCTaBHbIE KannTanu iopuanyeckux nu;

X) ncrnonHeHne o6s3aTenbCTB APYrMX 3aeMLWUKOB nepes baHkom.
coomeemcmeyowuli n.n. 6 — X Hacmosiueao fyHKma He MpuMeHsiemcsi 8 crydae, koeda 6 n.n.11 n.1.2. MiHOueudyasibHbix
ycnosutl KpedumosgaHusi rPsIMO yka3aHa 0aHHasi uesb).
5. BaHk 06513aH:
5.1. obecneunTb goctyn KnuneHTty nocpeactsom VMHTepHeT-6aHka (Npu HammMunmM TeXHUYECKON BO3MOXHOCTM), KOHTaKT-ueHTpa, B
Otpenennn baHka k cnegyloWwyM CBeAEHUsIM: pasmep Tekyllen 3agormkeHHocTu Knmenta no [oroBopy 06 ycTaHOBReHuu
KpeouTHOro nvMmuTa, Aatbl M pasmMepbl MPOM3BEOEHHbIX 33 MPeLecTBYOLWMA Mecsl nnatexen U NpeacTosiero nnarexa
KnuenTa no floroBopy 06 ycTaHOBNEHUN KpeAUTHOrO NIUMnTA.
6. B pacuyet nonHon ctonmoctn Kpeantos BKOYEHbI BCe, NPeAyCMOTPEHHbIE [10roBOPOM M/Mnu CBsI3aHHbIE C Er0 3aKIIYEHNEM
u/vnu ncnonHeHvem nnartexu Knuenta baHky, pasmepbl u Cpokn ynnaTtbl KOTOPbIX M3BECTHbI HA MOMEHT 3akmntodeHns [lorosopa
06 ycTaHOBNEHNW KPeAUTHOIo NMUMKTA, HO 3a UCKMoYeHneM nnatexen Knuenra:
® 0693aHHOCTb OCYLLECTBIEHMS KOTOPbIX criegyeT He u3 ycnosuin [loroBopa, a u3 TpeboBaHuii 3akOHOAATENbLCTBA;
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e N0 obcnyxuBaHUO KpeauTa, KOTopble MpeaycMoTpeHbl [JoroBopoM M BenmuuMHa W/uMnuM CPoKM ynnaTtbl KOTOPbIX 3aBUCAT OT
pelueHuns camoro KnueHTta n/vnun BapnaHTta ero noBeAeHus;

® CBSI3aHHbIX C HEUCMOMHEHNEM UMW HEHaANeXalumMm ncnonHeHvem KnueHtom ycnosuii [loroBopa;

e NnaTexun KnueHTa B nonb3y CTPaxoBbiX OpraHMsauuii nNpu CTpaxoBaHWM MpegmeTa 3anora Mo [AOroBopy 3arnora,
obecneymBatoemy TpeboBaHusi k KnneHty no [JoroBopy 06 ycTaHOBMNEHWUM KPEAUTHOIO NIUMUTA;

o nnaTexun KnueHTa 3a ycnyrn, okasaHune KOTopbix He 0bycnasnmBaeT BO3MOXHOCTb YCTAHOBIEHUS KpeaUTHOro numuTa Kk Cyety
KapTbl KnueHta v He BnuseT Ha BenuumHy nonHon ctommocTn KpeauToB B YacTu nnathl 3@ NOMb30OBaHWE AEHEXHbIMM
CpeacTBaMy WM MHbIX MnaTexen, npu ycrnosuu, 4To KnueHTy npegocTaBnseTcs AOMOMNHUTENbHasA Bbiroda MO CPaBHEHUIO C
oKasaHMeM Takumx ycnyr Ha ycnosusx nybnuyHonm odeptbl M KnveHT MmeeT npaBo oTKa3aTbCsa OT ycnyrn B TeyeHue 14
(YeTblpHagUaTK) KaneHaapHbIX AHEeN C BO3BPATOM YacTu onnaTtbl NPOnopUMoHanbHO CTOMMOCTU YacTu YCnyrn, okasaHHOW A0
yBegomMrneHunsi ob oTkase;

Kpome TOro, B pacyet nonHom croumoctu KpeamToB BKNOYEHA Takke CyMMa CTpaxoBOW NMpeMuu no AOroBopy CTpaxoBaHUs

B Cryyae, ecnu BbirogonpuobpertaTtenem no Takomy [oroBopy sBnsietcsa baHk; cymma cTpaxoBOW MpeMun Mo [OroBopy

[06pOBONBLHOrO CTPaxoBaHWsA B Cry4yae, €Crim B 3aBUCUMOCTM OT 3akntodeHns KnmeHTom gorosopa A06pOBONbHOMO CTPaxoBaHms

BaHkom npepnaratotcs pasHele ycnosus [loroBopa 06 ycTaHOBNEHUW KpeamMTHOro nMMuTa, B TOM YiChe B YacTu Cpoka Bo3BpaTa

KpeauTa/-oB n/wnun nonHon ctoumoctn Kpeautos B 4acTy nnaThbl 3a Nofb30BaHNE OEHEXHbIMWU CPeACTBaAMU U MHbIX NNaTeXen.

7. baHKk He HeceT OTBETCTBEHHOCTb 3a HebGnaronpuaTHble Ana KnueHta nocneacTeusi, HacTynuBlUME B pesynbTaTe

HeCaHKLMOHMPOBAHHOrO JocTyna TpeTbux nuy K MHdopmauun o Cuyetax, Kaprtax, Cpegctsax pocTtyna, B crnyyasix,

npenycMoTpeHHbIX [paBunamm ncnons3oBaHusa 6aHkoBckmx kapT NMAO «Hopeuk BaHky (Mpunoxenne 3 k [JoroBopy).

8. [ocTyn KAeHexXxHblM cpeacTBaM, pasMelleHHbIM Ha cveTe KapTbl, K KOTOpowm ycTaHoBneH KpeguTHbli nAuMuT (Kak

npegocTaBneHHblM baHkoM, Tak n cCOBCTBEHHBIM), pa3peLleH TONbKo Npu ucnosnb3osaHun Kaptel KnueHtom-Bnagensuem Cyeta,

UCKNIOYEHNEe COCTaBNAoT 6e3HannyHble pacyeTbl C UCMONb30BaHWEM CUCTEMbI OBOMeHa 3M1eKTPOHHBIMU JOKyMeHTamu VIHTepHeT-

6aHk ana dusuyecknx nuu, GesHannyHble pacyeTbl Npu ucnonb3oBaHun Knmentom ycnyrm «CMC nopydeHue» (Kpome kapT

C KpeauTHbIM NUMUTOM, BbiaaHHbIX B Jonnapax CLUA, EBPO).

9. WHdpopmauuio 0 HanuumMum nNpPOCPOYEHHON 3afoSMKeHHOCTM no [oroBopy 06 yCTaHOBMNEHUMM KpeauTHoro numuta baHk

HanpaenseT KnnMeHTy NUCbMEHHbIM YBeAOMIEeHVWEM (3akasHblM MUCbMOM C YBeAOMIIEHMEM O ero BpydeHun KnueHTty) wnu

coobuweHnem nocpeactsom CMC nHdopmmpoBaHusa/E-mail — nHpopmmpoBaHusa nubo coobuiaeT nocpeacTBOM KOHTaKT-LEHTpa,

B CPOK He nosgHee 7 (ceMun) AHel ¢ AaTbl BO3HUKHOBEHWUSI MPOCPOYEHHOW 3a40MKEHHOCTH.

10. B cnyyae noraweHns cymm Kpeautos npu nocpeactse Apyrnx 6aHKOB, Yepes nnaTexHble CUCTEMbI, MaTeXxHble TepMUHansl,

cucTembl VIHTepHeT-nmnaTexen, a Takke 4epes3 Apyrux MOCPEAHUKOB, BCE PUCKW, CBSAA3aHHbIE C 33€PXKOM 3a4ncrneHus

ynnayeHHblx KnmeHTom B kayecTBe Bo3BpaTa KpeauToB AeHEeXHblIX CPeAcTB Ha KOPPeCcnoHOEHTCKMI cyeT baHka, mexaT Ha

KnuenTe. KnueHT camocTosiTENbHO HeceT pacxofbl, CBSI3aHHblE C YNnaToW KOMWUCCUI, YCTaHOBMEHHbIX 3a MepedncrneHvne

OEHEeXHbIX CPeACTB YKasdaHHbIMW NocpeaHnKamm.

[Hem ncnonHeHnst 06A3aTeNbCTB NO BHECEHUIO MNaTeXew B COOTBETCTBMM € [JoroBopom 06 yCTaHOBMNEHMU KPeaUTHOro numuta

cynTaeTcs AeHb NOCTYNNEHUS AEeHEXHbIX CPEeACTB Ha KOPPECTNOHAEHTCKMI cyeT baHka.

11. CtopoHbl fOroBOpUNNCL, YTO [loroBop 06 YCTaHOBMEHWW KPEAUTHOro NMMMWUTA MpekpallaeT CBOE AeWCTBME Mpu MOSIHOM

noralleHun 3agormkeHHocTn KnveHtom nepen baHkom, npy ycnoBuu, YTO KpeauTHbIA numuT paseH 0,00 pybnen. Jorosop 06

YCTaHOBMNEHUWN KPEOWUTHOrO NMMMTa CYMTaeTcs NpeKpalleHHbIM CO AHA HanpasneHns baHkom KnneHTy cooTBeTcCTByOLLEro

NMUCbMEHHOTO YBEJOMIIEHNS (3aKa3HOro MucbMa c yBegomrieHnem o BpydeHun KnueHty w/unn CMC coobuienus n/mnm E-mail

coolLeHus).

[aHHbIN NYHKT pacnpocTpaHaeT CBOE AeNCTBNS Ha KnneHToB, KOTOpbIM Obin ycTaHOBNEH kpeauTHbIi numut 0,00 pyGner B cBA3M

C HeHagnexalumm ncrnonHeHnem 06a3atensCTB no [lorosopy 06 yCTaHOBNEHWUU KPEAUTHOIO NMMMUTA.

12. KnueHT npepoctaBnseT baHKy 3aBepeHus M rapaHTuM B OTHOLUEHUW TOro, YTO Ha MOMEHT noanucaHusa KnveHtom

MHamBmayanbHbIX yCnoBui  KpeauToBaHus/3asBneHus/3asBrneHns-aHkeTel He sBnsetca 0aHKpoToM, B COOTBETCTBUM C

OeNCTBYIOLMM 3aKOHOAATENbCTBOM, B OTHOWEHUW KnueHTa He BbIHECEHO CyAOM OMpeAerieHVst O MPUHATUM 3asiBNeHns o

npusHaHun KnveHTta 6aHKpoToM, B OTHOLWEHUM KnneHTa He npumeHsAoTCa npoueaypbl, NpedycMOTpeHHble AenoM o 6aHkpoTcTee

KnueHnrta.

13. KnueHT rapaHtupyet baHky, 4To B CBA3M C nognncaHnem n ncnonHexHnem Knmerntom [lorosopa 06 ycTaHOBRNEHWUN KPEAUTHOIO

nuMmuTa He TpebyeTca nonyyeHne kaknx-nnbo paspelueHuin n cornacui. B cnyvae, ecnu ykasaHHble paspeLleHns unu cornacus

HeobxoamMmbl, KnneHT noatBepxgaeT, YTO HA MOMEHT npeactaBneHns B baHk nognucaHHbix KnueHtom WHamBMayanbHbIX

YCINOBUI KpeAUTOBaHNS Takne cornacus u paspeweHns KnmeHTom nonyyeHsl.

14. KnueHT 3aBepsieT W rapaHtupyeT baHky, 4TO Ha MOMeHT nognucanms KnueHtom WHAMBMAYyanbHbLIX YCNOBWNA

KpeamToBaHus/3asBneHns/3asBneHns-aHKeTbl OTCYTCTBYIOT npeabsiBneHHble K KnueHTy TpeboBaHus, a Takke OCHOBaHUS Ans

BO3HWKHOBEHMWSA/NpeabsaBneHns TpeboBaHNA/COBOKYNHOCTM TpeboBaHuii TpeTbmx NuL, K KnneHTy Ha obLuylo CymMmy paBHYHO Mnu

Bbilwe 100 000,00 (cta Thicay) pybrnen. B cnydae ecnu Takme TpeboBaHusi/ocHOBaHWs uMmetoTcs, KnueHT ob6s3yetcs

npegoctaButb baHky nonHyto wuHdoOpMauuto O Takux TpebOoBaHMAX/OCHOBAHUSAX C MNPEAOCTaBIEHMEM MOLTBEPKOAMOLLMX

OOKYMEHTOB A0 3akntodeHns [loroBopa 06 ycTaHOBNEHUN KPeAUTHOTO NMMmMuTa.

15. KnueHt o06gasyetca coobwmtb nobbiM  AOCTyMHbIM - cnocobom  BaHky wmHdopmaumio 06  OcHOBaHuAX — Anis

BO3HVKHOBEHWA/NpeabaBrneHs TpeboBaHus/CoBOKyNMHOCTM TpeboBaHuin TpeTbnx nuy, K KnneHTty Ha obLuyto cymmy paBHy unm

Boilwe 100 000,00 (cta Thica4) pybnen, nmetowmxca Ha 01 oktabpsa 2015 roga, He no3gHee 15 okTabpsa 2015 roga. B cnydae

HenonyyeHnus baHkom oT KnveHTa ykasaHHOW B HacTosilweM nyHKTe uHdopmauun, baHk cunTaeT aTo noaTBepxaeHnem dakrta

OTCYTCTBMSI OCHOBaHWM AN BO3HWKHOBEHWA/MpeabsaBneHns TpeboBaHns/CoBOKYNHOCTM TpeboBaHmin TpeTbux nuu K KnueHty Ha

obwyto cymmy pasHyto unu Bbiwe 100 000,00 (cta Thicay) pybnei. [aHHbIi NyHKT pacnpocTpaHsieT CBOe OeicTBUE Ha

oTHoLweHus KnneHta n BaHka no [JoroBopy 06 yCTaHOBNEHWUUN KPEAUTHOIO NMMUTa, BO3HUKLWKE o 01 okTsibpst 2015 ropa.

16. KnwuenTt, nognuceiBas WHauBuayanbHble YCNOBUS KPeAMTOBAaHMSA, MOHWMaeT W CcornawaeTcsd, C TeM, 4TO, ecrnvm OH

npepoctasun baHky HEQOCTOBEPHYIO UM HE MOMHY MHGOPMaUMo 0 cBoux obs3aTenscTBax nepes TPeTbMMM NMuaMu, 4aHHoe

06CTOATENLCTBO HE OCBOGOXAAET €ro OT UCMONHEHUS AeHEXHbIX 06a3aTenscTB nepeq baHkom no [oroBopy 06 ycTaHOBREHWUM
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToATenbHOCTH (6aHKPOTCTBE)»).

17. KnueHT 3aBepsieT n rapaHTupyeT baHky, 4To npu 3akntoyeHumn [loroBopa 06 ycTaHOBNEHUM KPEAUTHOrO NMMUTa NpeaocTaBui

MOMNHYI0 M JOCTOBEpPHylo MHdopmaumio o cebe, cBOMX A0OX04ax U cBoux obs3aTenbcTBax nepes TPETbUMWM NULAMU U UHYHO

nHdopmauuio, 3anpalumBaemyto baHkom.

18. KnueHT 3aBepsieT n rapaHTupyeT baHky, 4To npu 3akntoyeHumn [loroBopa 06 ycTaHOBNEHUM KpeAWTHOrO NMMuTa NpeaocTaBui

MOMHYI0 M JOCTOBEPHY MHOPMaLMio 06 nMetoLLemMcs B ero COOCTBEHHOCTU MMYLLIECTBE.
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19. KnueHT 3aBepsieT u rapaHtupyetT baHky, 4TO Ha MoOMeHT nognucaHus KnueHtom WHAMBMAOYanbHbIX YCNOBUIA
KpeamToBaHus/3asaBneHns/3asBneHns-aHkeTbl OH He YKIOHANCS/-eTcsl OT ynnaTtbl KpeaWTOPCKOW 3af0fHKEeHHOCTU, Takke He
MMeeT MPOCPOYEHHOW 3aJ0MKEHHOCTM NO OENCTBYIOLMM KpeAUTHbIM 00s3aTensCTBaM, He YKIOHANCs/-eTcst OT ynnaTbl Hanoros
n/vnmn c6opoB, NHbIX 00sI3aTeNbHbIX MnaTexen.

20. Bca daktuueckass uHdopmauusi, npeactasneHHas KnveHTom bBaHky, siBnseTca OOCTOBEPHOW W MNpaBUNBHOM BO BCeX
CYLLLECTBEHHbIX acrnekTax Ha gaTy ee npegocTaBneHus. Ha gaTy sakniodeHusa [JoroBopa 06 yCTaHOBMEHUW KPEeAUTHOro numuTta
He 6bINo yTaeHo kakon-nMbo MHdopMauum, YTo Morno Gbl B pesynbTaTe caenatb NpedoCcTaBrneHHylo MHAOpMaLMIo HEBEPHON
unu BBOASLLEN B 3abnyxaeHne baHk B Kaknx-nmbo CyLeCTBEHHbIX acrnekTax.

21. KnuneHt obsasyetca coobwmTb MobbIM AOCTYNHLIM cnocobom baHky o Hanuuumn/oTcyTcTBMM O6CTOSTENLCTB/MHGOPMaLMK
ykasaHHbiX B n.12,13,16-20 [orosopa 06 ycTtaHoBneHun kpeauTHoro numuta He nosgHee 31 oktabpsa 2015 ropa. [Mpu
HenpeacTtasneHun KnveHTom yka3aHHOM B HacToswem nyHkTe uHdopMauun BaHk cumtaet, 4yto KnueHT npegoctasun BaHky
COOTBETCTBYIOLLUME 3aBEPEHNS U rapaHTuum, npegycMoTpeHHble n.12,13,16-20 [Jorosopa 06 ycTaHOBNEHUWN KPEAUTHOro numuTa.
[aHHbIN NYHKT pacnpocTpaHseT cBoe AeWcTBMe Ha oTHoweHus KnueHta n BaHka no [orosBopy 06 ycTaHOBNEHUW KpeauTHOro
numunTa, Bo3Hukwme go 01 oktabps 2015 roga.
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MpunoxeHue Ne 5

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6wue ycnosus npeaoctaBneHus Kpeaurta B chopme «OBepapacdT™
B NNAO «HopBuk BaHk»
(nanee — «O6wme ycnoBus npepoctaBneHns kpeauta B opme «OBepapadT»)

Hactoswwne O6wume ycnosus npepoctasneHus kpeguta B dpopme «OsepapadTt» un Tapudbl, 3assneHue-aHkeTa/3asBneHue,

MHomBuayaneHble ycroBus KpeguTtoBaHusa/YBeaomneHve o6 wHOMBMAOyanbHbIX YCMOBUSX KpeauToBaHus, [Mporpamma

KpeoutoBaHua npuaHaloTcs [JoroBopom o npegocTtaeneHun kpeguta B oopme «OsepapadT» w SBNAIOTCA HeoTbemnemon

YyacTblo [loroBopa, onpeaenstoT Nopsagok M yCrnoBus npefoctaBnenns kpeautos B opme «OsepapadT» M UX MCNOMNb30BaHUS

B Npegernax yCTaHOBIIEHHOrO NMMUTa 3a40MKEHHOCTMH.

Hactosiwme OOwwme ycnosusi npenocTtaeneHus kpegnta B dopme «OBepgpadT» He pacnpocTpaHsaioTca Ha [epxatenen

AOMNOMHUTENbHBIX KapT.

Bce TepMmuHbI, HanucaHHble C 3arnaBHOM OykBbl, OMpederneHVe KOTOPbIX HWXKEe He MPMBOAWTCH, YNOTPebnalTcA B TOM Xe

3HayeHun, kotTopoe bbino orosopeHo B [lorosope.

[orosop o npegoctaeneHun kpeauta B oopme «OBepapadT» cHMTaeTcs 3aknoyeHHbIM mexay CTopoHamu:

- € MOMeHTa ycTtaHoBneHus bankom numuta OsepapadTta k Cuety KapTel KnueHta. O6 yctaHoBneHun numuta Osepapadta

BaHk yBegomnseT KnueHta nocpecTBOM CMC-MHOpMMpoBaHus/e-mail- MHpopmmnpoBaHUsa U/Mnn NUCbMEHHOTO YBEAOMINEHUS;

- C MOMeHTa nony4yeHus bankom nognucaHHbix KnneHtom NHAmMBMAYyanbHbIX YyCIOBUI KpeanTOBaHNS

1. BaHk npegoctaenset Knuenty Kpeautbl B npegenax csobogHoro octaTtka Jlnmuta OBepapaddT npv HeJoCTaTOYHOCTM MNN

OTCYTCTBUM AeHEXHbIX CPpeAcTB Ha 6aHkoBckoM cyeTe KnneHta.

2. baHk npepoctasnset KnveHTy KpegwTbl Ha ycnoBusx, onpeaerneHHbix [JoroBopoM O npedocTaBfeHun KpeguTa B hopme

«OBepapadT», B npegenax ycraHosneHHoro Jlnmuta OsepapadTa, a KnueHT 0653yeTca Bo3BpallaTtb NOMYYEHHYI AEHEXHYIO

cymmy OBepapadTa 1 ynnayveaTb NpOLEHTHI Ha Hee.

Pasvep Jiumuta Osepgpadpta onpegensietcda bBbaHkoM Ha  OCHOBaHWM  CBeOEHWW, YyKas3aHHbIX B 3asBneHun-

aHkeTe/3aaBneHnn/3aaBneHnn O npegocTaBneHnn kpeauTa u TapudHom nnaHe/Tapudax, AENCTBYIOWMM Ha MOMEHT

nognucanns 3asBneHus-aHkeTbl/3asBneHna/iHauBnayaneHbIX YCNoBUMM KpeauToBaHusa. B cnyvae, ecnu 3anpalumsBaembii
pasvep Jlummuta OBepgpadT 6bin M3MeHeH, TO uHgopmMaumsa o pa3mepe onpefeneHHoro numuTta OsepapadT fgoBoAMTCS A0

KnveHTa nocpeactsom cMc-nHdopmupoBaHus/e-mail- tHdopMmpoBaHWs n/vnv NMCbMEHHOTO YBEAOMIIEHMS.

3. KnueHT noaTeBepaaeT, YTO Ha MOMEHT 3aknioyeHus [loroBopa o mpegoctaBneHuu kpeguta B dpopme «OsepgpadT», OH

O3HaKoMmneH u cornaceH ¢ TapudHbiM nnaHom/Tapudamn/3aasneHnem-aHkeTon/3assneHnem/MiHamBmayansHbIMU  YCroBUAMU

KpeauToBaHus, Mo yCrnoBusiM KOTOporo npepoctaensetcs OsepapadT u B gansHerwem 6yayT npegoctasnatscs OsepapadTol.

4. WHopmaumusa o pasamvepe nonHown ctommoctu kpeguta (MCK) manoxeHa B 3asBneHuv-aHkeTe/3asBneHun munm TapudHom

nnaxe/Tapudax/MHanBnayanbHbIX YCNOBUSX KPeOUTOBaHWS, MO YCMOBMAM KOTOPOro MpedocTaBnseTcs kpeauT B dopme

«OBepapadT».

B pacyeTt nonHou ctoumoct KpeamToB BKMHOYEHBI BCE, MPedyCMOTPEHHbIE [JOroBOPOM W/MMW CBSI3aHHbIE C €ro 3aK/toYeHNeMm

n/vnn ncnonHennem nnatexwv KnueHta baHky, pa3amepbl 1 CPOKM ynnaThbl KOTOPbIX U3BECTHbI HA MOMEHT 3akntodeHus [lorosopa o

npegocTaBneHun kpeguta B dpopme «OBepapaddT», HO 3a UCKNIOYeHeM nnatexen KnueHra:

¢ 0653aHHOCTb OCYLLECTBMEHNS KOTOPbIX CneayeT He 13 ycnosuii [loroBopa, a n3 TpeboBaHuii 3aKoHOAATENbCTBA;

* no obcnyxusaHuio kpeamTa B opme «OBepapaddT», KOTOpble NpeaycMoTpeHbl [JoroBOpoM M BenmyMHa W/vnv Cpoku ynnarbl
KOTOpbIX 3aBUCAT OT peLLeHns camoro KnveHTa n/wunv BapnaHTa ero noBefeHus;

® CBA3aHHbIX C HENCNOMHEHNEM UK HeHaanexalumm ncnonHeHrem KnmeHTtom ycrnosun JJorosopa;

e NnaTexun KnveHTa B nonb3y CTPaxoBbiX OpraHMsauuii nNpu CTpaxoBaHWM MpegmeTa 3anora No [OroBopy 3anora,
obecneymBatoemy TpebosaHus k KnneHTy no [loroBopy o npegoctasneHnn kpeauta B doopme «OBepgpadTy;

o nnartexun KnueHta 3a ycnyru, okasaHne KoTopbix He obycnaBnnBaeT BO3MOXHOCTb YCTAHOBMNEHUS KPeAMTHOro numuTa k Cuety
KapTtbl KnueHta v He BnuseT Ha BenMYMHY MOMHOW cToMmocTM KpeauToB B 4acTu nnatbl 3a MONb30BaHWE OEHEXHbIMU
CpeacTBamMy M MHbIX MnaTexen, npu ycrnosuu, 4to KnueHTy npegocTaBnseTcd OOMNOMHWTENbHAA BbIfOAa MO CPaBHEHWIO C
OKasaHWeM Takux ycryr Ha ycrnoBusix nybnuyHon odpepTtbl M KnuneHT umeeT npaBo oTkasaTbCs OT ycnyrn B TedeHue 14
(4eTblpHaaLaTK) KaneHaapHbIX HeN ¢ BO3BpaTOM YacTu onnaTthl NPONOPLMOHanbHO CTOMMOCTY YacTy yCryrn, okasaHHON Ao
yBefomIeHns ob oTkase;

5. Kpegut B dhopme «OBepapadT» cymTaeTca npepocTtaBneHHbiM baHkom co gHs oTpaxeHuns Ha Cuyete cymm Onepauwmi,

ykasaHHbIX B N.6 O6wmx ycnosun npepgocTtaeneHnsa kpeguta B dopme «OBepapadT» u ocywecTBnAeMbiX (MOMHOCTbIO Unu

yacTnyHo) 3a cuetT Jlummuta OBepapadhta. 3a nonb3oBaHue kpeautom B popme «OBepapadT» KnuneHT ynnaudmBaet BaHky

npoueHTbl, Hauncnsemble baHkom Ha cymmy KpeguToB B cooTBeTCcTBMM € TapudHbiM  nnaHom/YBegomnexHnem o6

nHAMBMAyanbHbIX  yCcrnoBusAX — kpeautoBaHus/Tapudamun/3assneHnem-aHketon/3assneHnem/VIHanemMayanbHbIMU  YCIIOBUSIMM

KpeamToBaHusA. [lpoueHTbl 3a nonb3oBaHve Kpegutamy HaumcnawTcsa CO OHA, credylowero 3a gHem obpas3oBaHus

3a[0ImKeHHOCTU No KpeauTy B dopme «OBepapadT», ncxoasa ua cymmbl OCHOBHOMO 4ofra Ha Hayano onepauMoHHOro aHs. Mpu

3aToM 3a 6a3y Ans HauucneHus nNpoueHToB GepeTcs OeNCTBUTENbHOE YMCMO KamneHaapHbIX AHen B rogy (365 unu 366 gHen

COOTBETCTBEHHO). MNpoLUeHThl 3a nonb3oBaHue KpeauTamu ynnaymBaltoTCs U3 eXEeMECSYHOro nrartexa, He No3fHee OKOH4YaHWs

cpoka kpeguTa B dopme «OBepapadT» (MPOLEHTHI, Hauyncnsemble 3a MNOMb30BaHWE MPOCPOYEHHON K BO3BPaTy CyMMOW

KpeanToB, JOMKHBI ynNnaymBaTbCs €XeOHEBHO M CyMMa Ha3BaHHbIX MPOLEHTOB, HAYMCIIEHHas 3a COOTBETCTBYHLIMI AeHb, HO

B 3TOT AeHb He yNnayeHHas, CYuTaeTcs NpOCPOYEHHON).

6. 3apomkeHHocTe KnneHTa nepen BaHkom BO3HMKaeT B pesynbTaTe:

6.1. NONHOrO MM YaCTUYHOTO Mcnonb3oBaHua Knuentom numuta OBepapadTa, npegoctaBneHHoro baHkom KnneHry;

6.2. HauncneHusa baHkom nognexalymx ynnarte KnneHtom 3a nonb3oBaHune kpeautom B hopme «OBepapadT» NpOLIEHTOB;

6.3. HauncneHusa baHkom nognexalumx ynnate KnueHTom nnaT v KoMmnceun;

6.4. BO3HWKHOBEHUS MHbIX AeHexHbIX obs3atensctB KnveHta nepen baHkom, onpegeneHHbIx [JoroBopoM O npegocTaBneHun

45



kpeauTta B dpopme «Oepapad™ n/mnu Tapudamu/HansnayansHeIMM YCIOBUSMU KpeaUTOBaHUS.

7. B cnyyae npeBbiweHns cymm Onepauuin, ocyLWwecTBEHHbIX B COOTBETCTBMM € N.6 O6LWMX yCcnoBuii npegocTaBreHns KpeauTa
B hopme «OBepAapadT», Hag lNMnaTexHsiM NMMUTOM BO3HMKaeT TexHudeckui osepapadT. Mpu atom BaHk B3vMaeT nnaTty 3a
BO3HMKHOBEHWEe TexHudeckoro osepapadta B cooTBeTCTBUM € TapudHbiM  [naHom/UHavBMayansHbIMKM - YCRIOBUSIMU
KpeamToBaHua wu/vnu  [oroBopoMm o npegocTaBneHnn kpeguta B dopme «OBepgpadT» 6e3  OONOMHUTENbHOro/-bIX
pacnopsbkeHns/-ui KnueHta (3apaHee gaHHbIA akuenT).

8. Cpok kpeauTta B hopme «OBepapadT» cuMTaeTcs MpepBaHHbIM, €CM MMEBLUMIACA Ha Hayano onepauuoHHoro AHs baxka
OoCTaToK COOTBETCTBYIOLWEro Kpeaura nonHOCTLIO NoralleH B Te4eHre 3Toro onepaumoHHOro Hs.

9. MoraweHne KpeamToB yBenuunaeTt cBoboaHbIv ocTaTok Jlumnta OBepapadTa Ha cymmy noraweHHoro Kpegwuta. MNpu atom
KOHeuYHbI CpoK Bo3BpaTa Bcex Kpeantos ycTaHaBnMBaeTCs He No3aHee NocneaHero AHa nepvoaa BpeMeHu, B Te4eHne KOToporo
paspeluaeTcsa BO3HUKHOBEHUE U Hanuvne Kpeantos.

10. BaHk BnpaBe:

10.1. npepocTtaBuTb KnmeHTy npaBo Ha BO3HUKHOBEHWE W Hanuume kpeguta B opme «OBepapadT» Ha HOBbIM Cpok 6e3
noanucaHns LOMNOMHUTENbHBIX JOKYMEHTOB K [loroBopy O npedocTaBneHun kpeguta B chopme «OBepapadT» B COOTBETCTBUM
¢ Mporpammoli kpeamToBaHus, o Yem baHk yBegomnsaeT KnueHta nocpecTBOM CMC-MHAOPMUpoBaHus/e-mail- tHdopmmpoBaHus
n/vnn nucbmeHHoro yesegomnenus. MNpu npegocTtasneHmn baHkom KnveHTy npaBa Ha BO3HWMKHOBEHWE W Hanmuuue KpeauTa
B dopme «OBepapadT» Ha HOBbIN CpPOK KpeauTbl NpefoCcTaBhsAlOTCA Ha YCNoOBUSAX, MNpPedyCMOTpeHHbIX [lporpammon
KpeaouToBaHus, OENCTBYIOLLEN Ha MOMEHT npefocTaBneHns KpeantoB Ha HOBbIV CPOK, €CNN MHOE He NPEeAYCMOTPEHO peLLeHneM
YNONHOMOYEHHOro opraHa baHka.

10.2. HayaTb obecneyveHue pacyetoB no Onepaumsam B pamkax KpeauTtoB c pabouero gHs, cnegyowero 3a gaTow, C KOTOpPOn
paspeLueHo BO3HUKHOBEHME U Hanudme KpeauTos;

10.3. baHk BnpaBe n3MeHUTb TapundHbI Nnan/Tapudbl, MO KOTOPbIM NpeaocTaensatoTcsa KpeauThbi.

10.4. baHk BnpaBe W3MeHATb (Npyv 3ToM KnMeHT nocrne nomnyvyeHust COOTBETCTBYIOLLErO YBEAOMIEHMS W/MAn coobLieHus,
obpaTmBluMChb B KOHTaKT-LeHTP MOXET y3HaTb HOBOE 3Ha4eHue MofiHoW ctoumocTn Kpeamtos no [oroBopy O npeaocTaBneHun
kpeanTa B dopme «OBepgpadT», a TawkKe W3MeHeHHble ycrnosusa [loroBopa O npedocTaBneHWn kpeauTa B dopme
«OBepapadT», Takke ¢ U3MeHeHHbIMKM ycrioBuamu [loroBopa o npepocTtaeBneHun kpeguta B dopme «OsepapadT» KnueHt
MOXeT 03HAKOMWUTCS MOCPEeACTBOM MIHTepHeT-6aHK (Mpu HannyYnmM TEXHUYECKON BO3MOXHOCTH):

10.4.1. Pa3wep Jlumuta OBepagpadTa;

10.4.2. cTtaBkM nnatbl 3a nonb3oBaHue Kpegutamy (B T.4. 3a MOMb30BaHWEe MPOCPOYEHHON K BO3BpaTy cymmon KpeguToB)
B 3aBMCMMOCT/ OT W3MEHEHUsi CTOMMOCTW KpPeAUTHbIX pecypcoB (B T.4.CTaBkM pedumHaHcmpoBaHua baHka Poccun) unu no
ApyrMM npuyvHam (MpyM 3TOM MpW yMeHbLUeHUW pasmepa MpoLEeHTOB 3a nonb3oBaHne Kpegutamu (B T.4. MPOLIEHTOB 3a
Monb30BaHWe NPOCPOYEHHbIMKM K BO3BpaTy cymMMm KpeauToB) unu npekpawieHun HauucrieHWsl MPOLIEHTOB 3a MOfib30BaHWe
KpeauMtamu ynoMmaHyTble M3MEHEHNSA CYMTaIOTCA BCTYMNUBLUMMW B CUY C AaTbl NPUHATUA BaHKOM COOTBETCTBYIOLLErO peLleHns,
a TaKke o4epefHOCTb noralleHns 3agomkeHHocTn KnneHTa;

10.4.3. ycTtaHoBneHHble BaHkom Tapudbl, B nopsake, npeaycMoTpeHHoM [JoroBopom;

10.4.4. B cTOpOHY yMeHblueHus Jlumuta OBepgpadta u/vnm NPOAOIKUTENBHOCTU MEPUOAa BPEMEHU, B TEYEHME KOTOPOro
KnueHTy moryT npegoctasnatbes Kpeanuthbl, n/vnu cpoka Bo3sparta KpeantoB n/unu CpokoB ynnatbl MPOLIEHTOB 3a NoNb30BaHue
Kpegutamn.

10.5. baHk BnpaBe oOTKasaTbCs OT MpepocTaBneHns KpeauToB MOMHOCTBIO WMAM 4acTUYHO W/MMAM B NUCbMEHHOW dopme
noTpeboBaTb AOCPOYHOrO MoralleHnst CBA3aHHON C npefgocTaBneHneM Kpeautos 3agomkeHHOCTV KnueHTta, u/mnm pactoprHyTb
HorosBop o npegoctaBneHun kpeguta B hopme «OBepgpadT» B nopsgke, YCTaHOBMEHHOM 3aKoHoAaTenbCcTBOM Poccuiickon
®epnepaunm, B criyyaax:

a) Hanmumsa 06CTOATEenbCTB, OYEBMAHO CBUAETENbLCTBYOLWMX O TOM, 4YTO npegoctaeneHHble KnuenTy KpeawTtbl He OGygyT
BO3BpaLLEeHbl B CPOK, K AaHHbIM 06CTOATENBCTBAM, B TOM YMCME OTHOCHTCH:

- MHGOpMauus Mnu OOKYMEHTbI, noanexawme npeacrtasneHuio KnneHtom baHKy B COOTBETCTBMM unu B CBA3M C [JoroBOpoM
0 npepocTtaBneHun kpeauta B opme «OBepapadT», npeactaBneHbl KNnMeHToM HECBOEBPEMEHHO, B HEMOMHOM 0Obeme, Wnu
€crnn Takas nHgopmaumsa 1 JOKYMEHTbI UK UX YacTb OKa3anucb HeJOCTOBEPHBLIMU;

- B (huHaHcoBOM cocTosiHUM KnmeHTa npousolunu U3MeHeHusi, KoTopble Mo oueHke baHka moryT noBnuATb Ha CMOCOBGHOCTb
BbINOMNHUTL 06s3aTensCcTBa no [loroBopy o NnpegocTaeneHun kpegnta B opme «OBepapadTy;

- Bo30Oy)xaeHune yronoBHOro Aena uunm HacTynneHne yronoBHOW OTBETCTBEHHOCTU KnneHTa;

- BO3byxaeHun perna o npusHaHum KnveHTa HepeecnocoOHbIM NGO OrpaHUYEeHHO AeecnoCOOHbIM NMOO BbIHECEHUM CYOOM
onpeaeneHnst o NPUHATMK 3aABneHns o npusHaHun KnneHTta n/wnu nopyuntens/-en unu 3anorogatens/-e 6aHKpoToMm;

- HeucnonHeHve/HeHagnexawee ucnonHenve KnueHntom nwboro mHoro obsAsaTenbcTBa no [loroBopy O npefocTtaBneHnv
kpeguTta B dpopme «OBepgpadm»n/mnun [lorosopa;

- 3agepxka ncrnonHenns KnneHtom nmiobbix ero AeHexHblx 06a3aTenscTs nepes baHkoM, BO3HMKLWMX NO NobbIM APYrUM caenkam
U OCHOBAHUSAM;

6) 3agepxku ucnonHenuss KnueHtom niobblx ero AeHexHblx obs3atenscTB nepef baHkoMm, npegycMoTpeHHbIx [JoroBopom
0 npepocTasneHun kpeamta B popme «OBepapad T,

B) B MHbIX CNy4Yasx, NpeAyCMOTPEHHbIX AENCTBYIOWMM 3akoHogaTensctBoM Poccuiickon ®epgepauun.

[oroBop o npegocTtaBneHun kpeamTa B hopme «OBepapadT» cuMTaeTca pacTOprHyTbIM CO AHS, Creaylowero 3a AHeM OTrnpaBKu
BaHkom KnneHTy cOOTBETCTBYHOLLEIO MMCBMEHHO YBEAOMIEHUS (3aKa3HOro NMcbMa ¢ yBeAoMMneHnemM o BpydeHun KnmeHty n/mnm
CMC coobuueHus).

10.6. baHk umeeT npaBo HanpaBuTb yBefdomrneHue KnmeHTy o gocpoyHom BocTpeboBaHuu Kpegwta. YBegomneHnve badka
0 gocpovHom BosBpaTe Kpeauta, ynnaTe nNpoOUEHTOB (MHbLIX Nnatexewn, npedycMoTpeHHbIX [oroBopoM o npepocTtaBneHnu
kpeamTa B cbopme «OBepapadT») BpyyaeTcss KnmeHTy nnbo HanpasnseTcs No noyTe 3akasHbiM NUCbMOM WK Tenerpammon.
KnneHT obs3aH B TeyeHWe cpoka, ykasaHHOro B TpeboBaHuu baHka, nomHocTblo BepHyTb KpeauT, ynnaTtuTb MpoueHTbl 3a
nonb3oBaHne Kpegutom (MHble nnatexu, npegycMoTpeHHble [JoroBopomM O npegoctaBneHnn kpeguta B popme «OBepapad»),
a TaKkKke CyMMYy LUTpaHON HEYCTONKY;

10.7. MNpwn HeBbinonHeHun KnueHTom obsi3aHHOCTEW, npedycmMoTpeHHbix n.10.6. O6wmx ycnosui npegocTaBrneHns KpeawTa
B hopme «OBepapadT», Kpeantsl cumTaloTcs NpocpoYeHHbIMY;

10.8. baHk BnpaBe npepocTaBnsaTe KnveHTy wmHdoOpmaumio O cymMMe M fate noraweHus 3agorkeHHocTn no OsepapadTy
nocpeacTsoMm:

10.8.1. Bblgaum Boinuckn no CueTy npu obpaweHun KnmerTta B baHk;
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10.8.2. nepecbinkn CMC-coobuieHnii no pacnopsbkeHuto  KnueHta B cnyyae, korga KnveHt  3akntounn  [Jorosop
0 npepoctasneHumn ycnyrm « CMC-nHdopmmnpoBaHuey;
10.8.3. no TenedoHy KoHTakT-LeHTpa, pasmeLleHHoM Ha Cante baHka;
10.8.4. NIHTepHeT-6aHKa (Npy HanM4mMm TEXHNYECKON BO3MOXHOCTH).
10.9. baHk BnpaBe MO peLleHnto YNONHOMOYEHHOro opraHa 6e3 cornacus KnueHta npuocTaHOBUTL OEWCTBUE paspelueHust Ha
BO3HWKHOBEHMe 1 Hannyve Kpegutos no CuyeTy nnbo OTMEHUTb 3TO paspelleHne, TO eCTb yMeHblwnTb NnumuT OBepapadta go
Hyns U/nnm JOCPOYHO B3bICKaTh CBA3aHHyo ¢ OBepapadTamn 3agomkeHHOCTb KnmeHTa 6e3 ero yBegoMneHns B criyqasx:
e 3apepXku ucnonHeHus KnueHtom nwobbix ero AeHexHblx 06s3aTtenscTs nepes baHkowm;
e Hapywenus KnveHToM w/unu nuuamu, 3a OeWCTBMS KOTOPbIX OH OTBevaeT, ycrnoswui [loroBopa O npegocTaBneHuv
KpeguTta B dpopme «OBepapadT»;
e YXYALUEHWS UK Yrpo3bl YXyALeHus nnatexecnocobHoctn Knnenra;
e yTpaTbl BaHkom gosepus k Knuenty;
10.10. B cnyyae HapyweHusi KnmeHToMm cpoka Bo3BpaTa nnatexew no kpeguty B hopme «OBepapadT», NpegyCcMOTPEHHbIX B
Tapudax/3ansneHun-aHkete/3ansnennn/ViIHamBmayanbHbiX — YCOBUSAX KpeaMTOBaHWSA, CTaBka nnaTel 3a NOMb3oBaHWe
NMPOCPOYEHHON K BO3BpaTy CyMMOW OCHOBHOro fgonra OydeT paBHa CTaBke MPOLEHTOB 3a Monb3oBaHue Kpegutamu,
ycTaHoBneHHou B Tapudax/3aasneHun-aHkete/3assneHun/VIHomBmayanbHbiX YCNOBUSIX KPeOWTOBaHMS yBenuyeHHon Ha 20
(ABaguaTb) NPOLEHTOB rodoBbIX. [JaHHLIM MYHKT pacnpocTpaHseT cBoe AeNcTBue Ha oTHolweHuns KnveHTta u baHka no [lorosopy
0 npefgocTasneHnn kpeaguta B popme «OBepapadT», Bo3Hukwme ¢ 01 uona 2014 roga
10.11. B cnyyae HapyweHus KnveHTom cpoka Bosspata nnatexen no Kpeauty B dopme «OsepapadT», NpeayCMOTPEHHbIX B
Tapudax/3aseneHun-arvkete/3aseneHnv/forosope 0 npegoctaBneHun kpeamTta B dopme «Osepgpadt» ynnadmsaTb baHky
nnaty 3a nonb3oBaHWe MPOCPOYEHHOW K BO3BpaTy CYMMOW OCHOBHOIO fjofra B TPOWHOM paamepe. [aHHbIA MyHKT
pacrnpocTpaHaeT cBoe [AencTBust Ha oTHoweHusa KnveHnta n bBaHka no [loroBopy o npepocTasneHun kpeauta B dopme
«OBepapadT», Bo3Hukwne go 01 nons 2014 ropa.
10.12. B cny4yae HewcnonHeHusi/HeHagnexawiero ucnonHenns KnueHtom o6s3aHHOCTM MO onnate nnatexen no [orosopy o
npepocraeneHnn kpeguta B dopme «OsepapadT», yCTaHOBNEHHOW YBegomneHnem 06 WHAMBMAYanNbHBIX YCNOBUSAX
kpeautoBaHus/Tapudamn/ViHansnayanbHbIMKW YCNoBUAMU KpeanmToBaHus, To KnueHT o0bsa3aH ynnatuts baHky nnaTy B pasmepe,
ycTaHoBneHHoM baHkoM B Tapudax, 4ENCTBYOLLMX HA MOMEHT COBEpPLUEHMS TaKon onnaTbl.
10.13. BaHk BrpaBe MO COrMalleHU0 CTOPOH OCYLLECTBUTb NpoLleHne 3agorkeHHocTn KnuveHta nepen baHkom, B 4yactu
NMPOCPOYEHHBbIX MPOLIEHTOB 3a MOfIb30BaHWE CYMMOMN KpeauTa Ha YCNOBWAX, W3MOXeHHbiX B Takom Cornawexun. C uenbto
ocopmnenusi nHctpymenTa lMNpolueHne KnneHT oba3aH obpatntecsa B otaeneHne baHka ¢ COOTBETCTBYIOLWMM 3asiBNEHNEM.
11. KnueHT 065a3aH:
11.1. obecneumBaTtb nononHeHve CyeTa AeHEXHbIMU CPeACTBaMWU B CPOKM M B CyMMaXx, KOTOpble HeobXxoauMMbl U AOCTaTOYHbI
ans:
e noraweHus kaxaoro Kpegnta He nos3gHee okoH4YaHusa Cpoka kpeauta B hopme «OBepapadTy,
e ynnaTbl MPOLEHTOB 3a NONb30BaHWe BCeMn nmerowmmmca Kpeagmtamm He nosgHee okoHvaHus Cpoka kpeguTa B dhopme
«OBepapad1» no nepsomMy 13 Kpeautos, CpOK KOTOPOro eLLe He NpepBaH,
e noraweHus Bcex KpeauTtoB um ynnaTtbl BCeX NPOLEHTOB 3a Monb3oBaHue Bcemu Kpegutamm He Mo3gHee OKOHYaHWs
CpoKa, B Te4eHMe KOTOPOro paspeLlaeTcs BO3HUKHOBeHMe 1 Hanndmne KpegmTos no Cuety,
e He3ame[nuTenbHOro norawexHns scex Kpeautos v ynnatbl NPOLEHTOB 3a nonb3oBaHue Bcemu Kpegutamu B cniyvae
OTMEHbI paspeLleHns Ha BO3HNKHOBEHUE U Hanuye KpeauTos.
e He3aMe[ IMTENbHOIO CHWKEHUSA CYMMbl 3a[0IMKEHHOCTM Mo noraweHnio KpeamToB [0 CyMMbl HOBOro Jlumuta
OsepapadTa B criyyae ero yMeHbLUeHus,
e ynnaTbl BaHky Apyrux npegycMoTpeHHbix Tapudamy nnatexen n oCyLweCcTBNEHUS MHbIX PacyeToB, NPesyCMOTPEHHbIX
[loroBopom o npegocTaeneHun kpeauta B popme «OsepapaddT»;
11.2. no TpeboBaHuio baHka coobLlaTb nocrnegHemy cBedeHWs, NpefocTaBnATb baHKy AOKYMeHTbI, a Takke CoBepLuaTb MHble
AencTBus, Heobxoanmble ANs ocyLlecTBneHns baHKkoM oLeHKM, MPOBEPOK M KOHTPONA nnaTexecnocobHocTn KnnewTa.
11.3. B TeyeHwue 7 (cemu) paboumnx agHen nHdopmmnposaTtb baHk 06 U3MeHeHUN KOHTaKTHOW MHdopmaunm, 06 nameHeHnn cnocoba
cBsA3n baHka ¢ HUM nocpeacTBOM HarnpasneHus B baHk NCbMEHHOro yBeOMIeHus.
11.4. ncnonb3oBaTtb KpeauTbl MCKMIOYMTENBHO MO LIENeBOMY HasHayeHuio cornacHo n.n. 11 n.1.2. UHamBmayanbHbIX yCroBun
KpeauToBaHwus;
11.5. He ucnone3oBaTb Kpeautsbl Ha Lienu, CBA3aHHbIE C:
a) ocyLlecTBNeHnemM npeanpuHMMaTenbCKON AeATeNbHOCTY;
6) ncnonHeHmem cBoux 0653aTenbCTB, NPeAyCMOTPEHHbIX [JoroBOPOM, @ Takke YCNOBUAMMU UHbIX CAEMNOK, 3aKMOYeHHbIX C
BaHkom;
B) NpegocTaBneHnem 3aMoB TPeTbUM nnuam Nnbo noralleHve 3aiMoB/KPeAMTOB 3a TPETbUX MNL;
r) norawleHmem 3anmMoB/KpeanNTOB, NMPEAOCTaBEHHbIX TPETBMMM NLamu;
4) npuobpeTeHne n/vnm noraeHme SMUCCUOHHBIX LIEHHbIX Bymar;
€) OCYLLECTBINEHNEM BIIOXKEHWIN B YCTaBHbIE KannTanu iopuanyeckux nu;
X) ncrnonHeHvne o6s3aTenbCTB APYrMX 3aeMLUMKOB neped baHkom.
coomeemcmsyrowjul n.n. 6 — X Hacmosweao MyHKmMa He rnpumeHsiemcss 8 crydyae, koeda 6 n.n.11 n.1.2. MiHousudyanbHbix
ycnosutl KpedumosgaHusi rPsIMO yka3aHa 0aHHasi uesb).
12. BaHK 0653aH:
12.1. obecneunTb goctyn KnveHTy nocpeactsom NHTepHeT-6aHKa (Npy Hanuynm TeXHUYECKOW BO3MOXHOCTM), KOHTaKT-LeHTpa, B
OtpenenHnn BaHka K cnepylowmm cBefeHUsM: pasMmep Tekyllen 3agormxeHHocTu KnueHta no [JoroeBopy O npegocTasneHun
kpeouta B chopme «OBepapadT», AaTbl U pa3mepbl MPON3BEAEHHbIX 3a MPEALECTBYIOWMA MeCcdL nnaTtexen U NpeacTosiLLero
nnatexa Knuenta no [JjoroBopy o npegocTtasneHun kpeguta B oopme «OBepapadTy.
13. Mnata 3a nonb3oBaHue TexHudeckum OBepapadToM, HauucnaeTca u ynnayuBaetcs KnueHTOM cormacHo ycrnoBusSiM
TapudHoro MnaHa/Tapudamu.
14. T[pwn noraweHun 3agormkeHHocTM KnveHTa B cooTBeTCcTBUM € [loroBOPOM O npefocTasneHun kpeguta B opme
«OBepgpadpT»:
14.1. B nepByio ovepeb ynnayvMBatoTCs NPOCPOYEHHbIE NPOLIEHTLI 3@ NONb30BaHWe kpeautom B hopme «OBepapadT»;
14.2. BO BTOpYt0 oYepedb ynnaymBaeTcs NpoCPOYEHHbI OCHOBHOWM JONT 3a Nonb3oBaHue kpeautom B hopme «OBepapadpTy;
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14.3. B TpeTbi0 O4epedp ynnauuBaeTcs LWTpadHas HeycToMka 3a HapylleHue cpoka Bo3BpaTta nnatexen no [oroeBopy o
npegoctaBneHumn kpeauta B popme «OBepapadT»;

14.4. B 4eTBEPTYIO OYepeab YNaunBalTCsi MPOLEHTHI 3a NoMNb3oBaHNe KpeamTom B hopme «OBepapadT»;

14.5. B NsATyI0 0Mepeb ynnavnBaeTcsi OCHOBHOWM JONT No kpeauty B dpopme «OBepapaddy;

14.6. B WeCTy0 oyepedb YNayMBaloTCA WHble MnaTexu, NpegycMOTpeHHble 3akoHopaTenbcTBoM Poccuiickon Pepepauum o
noTpebuTensckom kpeguTte (3anme) nnu [lorosopom o npegocTasneHnn kpeguta B oopme «OsepgpadT».

15. lMpn oTCYTCTBMM 3a[0MKEHHOCTM MO noraweHuto Bcex KpeawTos, KnneHT umeeT npaBo [OCPOYHO PacToprHyTb [JoroBop
0 npepocTasneHnn kpeguTa B opme «OsepapadT», yseaomms 06 atom baHk 3a 5 pabounx gHewn, ohopMmUB COOTBETCTBYIOLLIEE
3asBneHve B Npon3BorbHON dhopme 1 3apernctpuposas ero B batke.

16. BaHK He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble AnA KnveHTa nocneacTBus, HacTynuBLUME B pesynbrate
HeCaHKLMOHMPOBAHHOIrO AocTyna TpeTbux nuy K MHpopmaumm o Cuetax, Kaprtax, CpepacteBax pfocTtyna B cnydasix,
npeaycMoTpeHHbIX [Npasunamm ncnons3osaHus 6aHkosckux kapT MAO «Hopewuk BaHk» (Mpunoxenne 3 k [lorosopy).

17. NHdopmaLuuio 0 Hannymm NPOCpPOYEHHOW 3aA40MKeHHOCTN nNo [loroBopy o0 npefgocTasneHun kpeauta B doopme «Oepapadt»
BaHk HanpaenseT KnveHTy MMCbMEHHbIM YBEAOMMEHNEM (3aKa3HbIM MUCbMOM C YBEAOMIIEHMEM O ero BpyyYeHun KnuenTty) unm
coobuweHneMm nocpencteom CMC mnHdopmmpoBaHus/E-mail — nHpopmMmpoBaHusa nubo coobluaeT nocpeacTBoM KoHTakT-LeHTpa,
B CPOK He nosgHee 7 (ceMun) AHel ¢ AaTbl BO3HUKHOBEHUSI MPOCPOYEHHOW 3a40/HKEHHOCTH.

18. B cniyvae noraweHusa cymm KpeaunTtos npu nocpeacTee Apyrux 6aHkoB, Yepes nnaTexHble CUCTEMbI, MaTeXHbIe TepMUHanbI,
cuctembl VIHTepHeT-nnaTexen, a Takke 4epes3 [Opyrux MNOCPEAHWKOB, BCE PUCKW, CBSA3aHHbIE C 3a[EpXKOW 3ayncrneHus
ynnadeHHbIx KnueHToMm B kayecTBe Bo3BpaTa KpeauToB AeHEeXHbIX CPEeACTB Ha KOPPECnoHAeHTCKUW cyeT BaHka, nexar Ha
KnueHTe. KnueHT camocTosiTENbHO HeceT pacxofbl, CBS3aHHblE C YNnaTol KOMWUCCUI, YCTaHOBMEHHbIX 3a nepedvvcneHvie
OEHEeXHbIX CPeACTB YKkasdaHHbIMU NocpeaHnKamm.

[lHem ncnonHeHus 06sA3aTenbCTB MO BHECEHWUIO NiaTexen B COOTBETCTBMM C [JoroBOPOM O NpedoCcTaBfieHMn Kpeguta B popme
«OBepapadT» cuntTaeTcsa AeHb NOCTYNNEHNs AEHEXHbIX CPEACTB Ha KOppecnoHAEeHTCKuI cyeT baHka.

19. [JocTyn K AeHexHblM cpefcTBaMm, pasmelleHHbiM Ha CueTe KapTbl, K KOTOPOW YycTaHoBreH KpeauTHbI nuMUT (Kak
npegocTaBneHHblM BaHKoM, Tak 1 COBCTBEHHbIM), paspeLUeH ToMbKo Npu ncnonb3osaHun Kaptel KnveHTom-Bnagensuem cyeTa,
a Takke [lepxatenem/-am JOMONHUTENbHBLIX KapT, UCKMIOYEHNE COCTaBNAT 6e3HanuyHble pacyeTbl C UCNOMNb30BaHNEM CUCTEMBI
obmeHa 3nekTpoHHbIMKM AokymeHTamun WHTepHeT-6aHk Ans dusmdecknx nuu, GesHanmyHble pacyeTbl Npu MCNOMNb30BaHWUU
Knuentom ycnyrn « CMC nopyyeHune» (kpome KapT € KpeAUTHbIM MMMUTOM, BbiAaHHbIX B flonnapax CLUA, EBPO).
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MpunoxeHue Ne 6

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHumn pmsamyecknx nuy

B NAO «HopBuk BaHk»

O6wue ycnosusa npegoctaBneHus ycnyrn «CMC-uHcpopmmupoBaHme no onepauusam
¢ 6aHkoBckMMu KapTtamu» B [NAO «HopBuK BaHk»
(manee — «O6wWuMe ycnoBus npegoctasneHus ycnyru «CMC-uHdopmupoBaHuey)

1.1. Hactoswme  O6wwue ycnosus  npepoctaeneHuns  ycnyrm  «CMC-uHdopmupoBaHvey,  Tapudbl/TapndHbii
nnax/3asiBneHne/3asBneHne-aHketa/iHanBNayanbHbIE YCNOBUS KPeaMTOBaHUS MpusHatoTcs [JoroBopoM O npedocTaBreHum
ycnyrim «CMC-uHdopMupoBaHue», SIBASKOTCS HEOTbeMNeMoW 4vacTbio [JoroBopa O KOMMMEKCHOM OaHKOBCKOM 06CnyXuBaHun
dnsnyeckmx nuu, onpeaensioT nopsaaok npegoctasnexHns yenyrn « CMC-nHdopmnpoBaHue» (ganee — Ycnyra).

1.2. Bce, u4tO0 He onpegeneHo [oroBopom o npegoctaBneHun ycnyrm «CMC-uHpopMumpoBaHue», perynumpyercs
3akoHopaTenbcTBOoM Poccuiickon Penepaumm n 6aHKOBCKUMW Npasunamu.

Horosop o npegoctasneHnn ycnyrn «CMC-uHdoOpMUpoBaHME» CUYATAETCA 3aKMIOYEeHHbIM C MOMEHTa npuHATUS BaHkom
3asBneHus ot KnueHta Ha nogkntodeHne Ycnyrm unu ¢ MomeHTa nonyvenns bankom nognucarHbeix Knventom MHanBuayanbHbIX
YCINOBUI KpeaUTOBaHUs!, B KOTOPbIX KNMEHTOM BbIpaXKeHO cornacue Ha NoakmioyeHne YCnyru.

Bce TepmuHbI, HanucaHHble C 3arnaBHOM OyKBbl, OnNpefeneHne KOTOPbIX HWXEe He MNPUMBOAMTCH, YnoTpebnswTcs B TOM Xe
3HayeHun, koTopoe Bbbino oroBopeHo B [lorosBope.

1.3. 3akoHHbIN npeacTaBuTenb KnueHTa, SBMASOWErocs HECOBEPLUEHHONMETHUM MMUOM, 00A3yeTcsa CaMOCTOATENBHO
O03HAaKOMUTbCA W O3HAKOMWUTb HecoBeplueHHoneTHee muuo ¢ O6wumu  ycnosBusamu npepocTtaeneHnsa ycnyrm  «CMC-
uHdpopmMmuposaHue», Tapudamn baHka, TapudHbIMM nnaHamMuM UM B Criydae HeobxoAMMOCTM 3anpocuTb wunn  patb
COOTBETCTBYIOLLME PAa3bACHEHNS.

2. OBLLUME NMONOXEHUA

2.1. baHk npepgoctaBnset KnueHTy Ycnyry npy Hanuunm TEXHUYECKOM BO3MOXHOCTM, Hanmuumm y KnueHta oTkpbiToro Cueta,
a Takke cornaweHuns mexay baHkom n cooTseTcTBylOLWen O6cnyxuMBatoLen opraHusaumen;

C momeHTa 3akntodeHns foroBopa o npegoctasnenuun yenyrm « CMC-nHdopmuposaHuey, baHk npegoctasnseT Knuenty Yenyry
Ha Homep TenedoHa cotoBon cBA3M KnueHTa, ykasaHHbii B 3asBneHum-aHkeTe/3assneHun Knuenta/MHouBuayanbHbIX
YCINOBUSIX KpEOUTOBaHWS.

KnueHT/3akoHHbIN NpeacTaBuTENb NOATBEPXAAET, YTO HAa MOMEHT 3akntoyeHus [JoroBopa o npepocrtaBneHun ycnyrm « CMC-
MHOpMMpOoBaHME» O3HakomsieH ¢ Tapudamn baHka, TapudHbiMM nnaHamu, [MpaBunamy NpenocTaBfieHNS M NOMb30BaHUS
ycnyron «CMC-uHdopMumpoBaHue no onepauusMm ¢ 6aHkoBckMMM kapTamu» u WHCTpykumen nonb3oBatenst ycnyrm «CMC-
WH(OPMMPOBaHUE No onepaumam ¢ 6aHKOBCKUMK kapTaMu» (fanee npym COBMECTHOM YNOMUHaHuu —paBuna nonb3oBaHus).
MpaBuna npepocTtaBneHns w nonb3oBaHnsa ycnyron «CMC-uHdopmupoBaHne no onepaumsam ¢ 6GaHKOBCKUMKU  kapTamu»
1 NHcTpykumsa none3osatens ycnyrm « CMC-uHdopmumpoBaHme no onepaumsm ¢ 6aHKOBCKMMKU kapTamu» pa3smelleHbl Ha Cavite
BaHka.

2.2. B HacToswmux O6wux ycnosusix npegoctasrnenus ycnyrn « CMC—uHdopMypoBaH/e» MCMonb3yTcs criefytolmne TEpMUHBI
1 onpefeneHus:

2.2.1. Mo6unbHbIn TenedoH— TenedoOHHbIN annapart, NnogaepXxuBaroLmnin npuem n nepegady CMC-coobLueHwuiz;

2.2.2. 3asBneHne — NUCbMEHHOE 3asBrneHne KnueHTa Ha NoaknoyeHue, U3MeHeHWe Unu OTKIYeHue Ycnyru, B TOM Yucne
HanpaeneHHoe KrnveHtom B WIHTepHeT-GaHke, nubo 3aseneHue/3asBneHve- aHkeTa, copepxailee/-aa cornacue KnueHTta Ha
NOAKIIOYEHNE, U3MEHEHME UIMN OTKMOYEeHNe Yenyru;

2.2.3. Komuccua — exemecsiyHasa nnata 3a npegocrasnerHve CoobueHun o6 onepauusx no CyeTy, OTKPbITOMY ANSA pacyeToB
¢ ucnonb3oBaHnem Kaptbl B pamkax npegocTtasneHus Ycnyru. Pasmep Komuccun onpepensetca genctsylowmmn Tapudpamm
BaHka;

2.2.4. YBepomneHue — CMC-coobLeHne, Hanpasnsemoe baHkom Ha Homep TenedoHa cotoBon cBa3m KnueHTy 06 onepauusix,
COBEPpLLUEHHbIX C Ucnofb3oBaHneM KapTbl n/unu peksmantoB KapTbl B paMkax npegocTaBneHunst Ycnyru.

2.2.5. U3ameHeHune Yenyru — nameHeHne Homepa TenedoHa cotoBom cBA3M KnveHTa, K KOTOPOMY MOAKIIoYeHa Yenyra.

2.3. Ycnyra npepoctaBnsietcs Knuentam, asnswowmmMuca Bnagensuamn MobunbHbix TenedoHOB, onepaTopbl CBSA3N KOTOPbIX
3aperMcTpupoBaHbl Ha TeppuTopun Poccuiickon depepaumm n Tonbko no CyeTam, OTKPbITBIM A4S PAaCYETOB C MCMOSIb30BaHNEM
KapT, cpok AeNCTBUS KOTOPbIX HE NCTEK.

2.4. Ycnyra pgoctynHa no OcHosHom w/vunun OononHutensHon KapTe Knuenta. Ansa kaxporo KnueHta nopxniodeHune k Ycnyre
OCYLLLECTBNSIETCS TONMbKO Ha oauH Homepa TenedoHa coToBow cBsi3u. [pu HanUuum TEXHUYECKOW BO3MOXHOCTU CO CTOPOHbI
BaHka, gonyckaeTcs noaknoyeHne K Ycnyre Heckonbkux HomepoB TenedoHa coTOBOW CBA3W, HO He Bonee ofHOro Anst KaXaon
KapTbl KnneHTa.

2.5. KogHon Kapte KnueHta wmoxeT ObiTb nogkniodeHa Ycnyra «CMC-uHdopmupoBaHve» w/wnm ycnyra «E-mail-
uHdpopMupoBaHue». B cnydvae, ecnu KnueHToMm sIBNSIETCA HECOBEPLUEHHOMNETHEE NULO, MO NMUCbMEHHOMY 3asiBNIEHUIO TaKOro
KnueHTa n nucemeHHoro Cornacusi 3akoOHHOro npeacTaBuTens.

2.6. Ycnyra nogkntovaeTtcsa k kaxgon Kapte Knuenta/Oepxatens KapTel otaensHo — no 3asenennto KnveHTa.

2.7. B cnyyae, korga KnveHTty BblaaHbl ABe v 6onee KapTbl k ogHoMy CueTy v Ycnyra noakmnoveHa Tonbko K ogHon Kapte, a no
gpyrum  Kaptam artoro e Cdeta He nogkntodeHbl Ycnyra wnuv ycnyra «E-mail-nndopmupoBanne», To baHk Bnpase
ucnonb3oBaTb YykasaHHbI B 3asBneHun/3asBneHun-aHkete, WHAuMBuAyanbHbIX YCroOBWUWA KpeautToBaHus Homep TenedoHa
COTOBOW CBSI3W, KaK KaHan CBS3W ANs HanpaBneHus YBeaomreHuii o6 onepaumsix, COBEPLUEHHBLIX C UCMOMb30BaHUEM OPYruxX
KapT atoro xe CuyeTa, K KOTOpbIM He noakntoyeHbl Yenyra unm ycnyra «E-mail-uHopmuposaHue».

2.8. B cnyvae, korga y Knunenta k Ycnyre « CMC—uHopmupoBaHue» nogkntodeH Homep TenedoHa cotoBon cBA3n, a KnueHt
npu nognucaHum 3aasneHus/ViHovBMayanbHbIX YCIOBUIA KPeAMTOBaHUSA ykasbiBaeT B HEM umHoW Homep TenedoHa coToBON
CcBA3M, TO npeabiaywui Homep TenedoHa COTOBOM CBSA3M CUMTAETCS W3MEHEHHbIM, €CNU MHOe He NpeayCMOTPEHO
COOTBETCTBYHOLLUMM 3asiBNIEHNEM.
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3. COOEPXXAHUE YCIYITU

3.1. Ycnyra HanpaeneHa Ha onepaTtuBHoe WHpopmupoBaHne Knventa 06 onepaumsax no CyeTy, COBEpPLUEHHbIX
¢ ucnonb3oBaHneMm KapTbl u/unu peksnsntoB KapTbl, a Takke Ha CHWXKEHWEe pUCKa MPOBEAEHUS HECAHKLMOHWPOBaHHbIX
onepauuin ¢ ucnone3osaHvem Kaptbl n/vnu peksnsutos KapTbl.

3.2. B pamkax npegoctaBneHus Ycnyrm baHk, B aBTOMaTM4eckoM pexumMe, HanpaenseT nidopmaumio o [loctynHom octaTtke n 06
onepauumsx no Cuety ¢ ncnonb3osaHnem KapTtbl n/vnu peksnanto KapTbl, @ Takke npoyyto nHgopmaumio B Buge CoobLueHunin Ha
MobunbHein TenedoH KnueHTta. TekctoBble dopmMaTbl CoOOLEeHN, WX 3HayYeHne u cnocobbl OTMPaBKM  OMNUCLIBAKOTCA
B MIHCTpyKUMK nonb3osatens Ycnyru.

3.3. C uenblo nonb3oBaHust Ycnyro KnveHT Ha ocHoBaHun 3asiBneHuns/MHouBuayanbHbIX YCMOBUA KPEeOUTOBAHUS UMeeT
BO3MOXHOCTb NPOMN3BECTU CReayLne AencTBus:

- NOAKMYUTL Yenyry;

- UI3MEHUTb Ycnyry;

- OTKMOYMTL YCnyry Nnpu yCnoBuu 3ameHbl Ha yenyry «E-mail-uHdopmMmupoBaHuer.

YkasaHHble AenctBua KnmeHT Bnpase coBepwntb nytem obpawenns B OtgeneHve banka, B KoHTakT-ueHTp BaHka, nnbo
caMocCToATenNbHO B VIHTepHeT-6aHke B Nopsake U B COOTBETCTBUM C HacToAWwmMMu OBLLKMMK YCrOBUAMMU.

3.4. B pamkax none3soBaHusa Ycnyron KnueHt (Jepxatenb ocHOBHOM kapTbl) nonyyaet CoobieHus, npy nobom nameHeHum
ocTaTka AeHEeXHbIX CPeACTB Ha ero TekyLleM cyeTe, cneayoLwmx TUMos:

— YBegomneHnns ¢ nHdopmaumen o floctynHoMm octatke u 06 onepauusx no Cyety ¢ ncnonb3oBaHnem Kaptbl;

— YBegomneHnus ¢ nHdopmaumen o floctynHom octatke n 06 onepauuax no Cyety 6e3 ncnonos3osaHusa KapTbl.

KnueHt (depxatenb 4ononHUTENbHOW KapTbl) nonyyaeT CoobLieHns Tonbko 06 onepauusx no Cyetam, OTKPbITbIM AfS pac4eToB
C ncnonb3oBaHnem Kaprt.

3.5. baHk He oTcbinaeT CoobLeHus No onepaumam, Kotopble 6binn npomsseaeHsl no Cuety KnueHta B nepuog ¢ 20:00 yacos go
9:00 yacoB No MOCKOBCKOMY BpeMeHu 6e3 ucnonb3oBaHus KapTbl (nonyyYeHue HamnmuuHbiX OeHexHbIX cpeacts B OtaeneHun
BaHka, nononHeHne cyeta B OTaeneHun baHka, 6e3HannyHoe nononHeHve CuyeTa u T.M.). [JaHHbIV NYHKT yTpadvMBaeT cumy npu
Hannynm TEXHNYECKON BO3MOXHOCTM oTcbinate CooblieHns no onepauusm, KkoTopble Bbinv npousseaeHsl no Cyety KnueHta
B nepvog ¢ 20:00 yacos o 9:00 yacoB No MOCKOBCKOMY BpeMeHU 6e3 ncnonb3oBaHus KapTbl.

3.6. baHk oTcbinaeT YBedoMSeHUs MO onepauusM, KOTopble ObiMn NpousBeAeHbl C ucnonb3oBaHweMm KapTel KnueHTa
KPYrmnocyTOYHO.

3.7. Ecnn Ha momeHT oTnpaBku baHkom YBegomneHus MobunbHbii TenedoH KnueHTta Obin OTKNIOYEH, HAaxogauncs BHE 30HbI
OencTBMA ceTu onepaTopa COToBOW CBS3n unun Bydep Bxoaswmx CoobweHnn MobunbHoro TenedoHa Obin nepenornHeH, To
YBegomneHne Oyaet xpaHutbca B CMC-ueHTpe onepatopa COTOBOW CBA3W B TEYEHME CPOKa, OMNpederieHHOro onepaTopoM
MOBWMBLHON CBA3W, U MOXET ObITb AOCTaBMEHO B 3TOT CPOK Mpu BKNoYeHUN MobrnnbHOro TenedoHa nnm BXoX4eH1s B 30HY CeTu
onepaTopa COTOBOW CBA3W.

3.8. YBegomneHus nognexat XpaHeHnto B COOTBeTCTBYoLW e OGCcnyXmBatoLLen opraHM3aunm B TeHeHne cpoka, yCTaHOBIIEHHOIO
3aKoHOAaTenNbCTBOM.

3.9. baHk He HeceT OTBETCTBEHHOCTM 3a AENCTBMSA OnepaTopa COTOBOW CBA3M U MHbIX TPETbUX NnL.

3.10. Bcnyyae nepesbinycka KapTbl, nogknioveHHonW K Ycnyre, Ycnyra He npepbiBaeTcsd, B3aumaHuve Komuccum 3a
npepocTasneHne Ycnyru ocyLecTBnseTcs B COOTBeTCTBMMN ¢ Tapudamu/TapudHbiM nnaHom.

3.11. Bcnyyae ecnu y KnueHta nopakniodeHa Ycnyra, a Kapta 3abnokvpoBaHa, TO npu nposefeHwun onepauui KnueHtom
nocpeactsom WHTepHeT-6aHka YBegoMmmneHus O coBeplUueHHbIX onepaumsx no CueTy HanpasnsioTca baHkom B nopsgke,
npeaycMoTpeHHOM HacToswmMm ObLwmmu ycnosusmu npegoctasnenus yenyrn « CMC-nHdopmupoBaHmne».

3.12. KnueHT npu nonb3oBaHuM Ycryron cornallaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTM 3a kakue-nmbo asapun, coon
unm nepebon B 06CNyXMBaHUN, KOTOPbIE MOTYT NOBieYb 3a COOON 3afepXkun nnn Hegoctasky CoobweHuni KnvenTy/Odepxatens
KapTbl, CBsA3aHHble C oOOpygoBaHMEM, CUCTEMamy MO4AYM SNEKTPOIHEPrMM W/MNW NUHWIA CBSA3WM WUNN CeTei, KOoTopble
obecneymBatoTcs, NOAAOTCA, IKCMNYaTUPYHOTCA M/MMKM 06CAYXMBAKOTCS TPETBUMW fIMLIEAMW.

3.13. KnueHt yBegomneH, 4to npu nogknodeHun ycnyrm « CMC-umHopmmnpoBaHve», 0OHOPasoBble Maponv HanpaBnsioTCs
BaHkom Ha HomMep mobunbHoro TenedoHa KnuneHta, npegoctaBneHHoro baHky B pamkax nogkntoyeHHow ycnyru. Mpu atom, B
crnyyae Hanmuuusa noAKmYeHHbIx ycnyr k opHou Kapte Knuenta kak «CMC-uHdopmupoBaHme», Tak un  «E-mail—
WMH(OPMMPOBaHUE» OOHOPA30Bble MNaponv HanpaenAwTcd baHkoM TONbKO Ha Homep MobunbHoro TenedoHa KnvewTa,
npegocTtasneHHoro KnueHtom banky. Hactosiwmin nyHKT nmeeT 6e3ycrnoBHOe M MPeuMyLLecTBEHHOE 3Ha4YeHWe Haf YCroBUSMU,
cornacoBaHHbiMM C KnuneHTom paHee B 3asBneHusaAx/nopyyeHunsx, o 4Yem KnueHT yBegomnsetrca baHkom cnocobom
ycTtaHoBneHHbiM fJoroBopom o KBO.

3.14. KnueHT yBegomreH, 4to B criydae ecnu k Kapte KnueHTta nogkntoyeHsl yenyrn « CMC—-uHdopmumpoBaHue» n/mnu «E-mail—
UHGOpMMpoBaHue», To npu MameHeHun Ycnyrm k Takon Kapte, Ycnyra aBTomMatMyeckm M3MeHseTcd no octanbHbeiM Kaptam
KnunenTa, BblgaHHbIM BaHkoMm, BbinyLeHHbIM Ha uMsa KnvueHTta n/unu Knuenta-Aepxatensa KapTbl (npuMeHsieTCa TOMbKO B criyyae
nameHeHus KnneHToM ykasaHHbIX Bbille AaHHbIX B OTHOLUEHWM KapT, BbIMyLUEHHbIX eMy Kak [lepxaTtento kapTbl 0puanyeckoro
nvua), ecrnm MHoe He NpeayCcMOTPEHO COOTBETCTBYOLMM 3asBneHvem. HacTtosiwme n3mMeHeHus Takke pacnpoCTPaHATCa Ha
NopsiAoK MHPOPMUPOBAHUS B LIENsSX NpoBeAeHNs onepaumn, npedycMoTpeHHbix N.3.13 HacToAawmx OBLwmx ycrnoBun.

4. NOPAAQOK NOOKNKOYEHUA, OTKINIOYEHUA YCNYTU
4.1. MNogkntoyeHre Ycnyrm npomM3BoguTcs npu oTkpbitun/obenyxmnsanum Cueta KnveHTy:
e B OtpgeneHun baHka CoTpygHukom bBaHka Ha OCHOBaHWM [OKYMEHTa, yAOCTOBepsllero NuyHocTb KnueHta un
3asBneHna/3anBneHuns - aHkeTbl, MO0 nognucaHHbIX KnueHtom NHANBMAYanbHbBIX YCNOBUN KpeaMTOBAHWS;
e nytem obpauwieHus Knuenta B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHbIM Ha cainTe BaHka npu ycnosum
naeHTuduKaLmmn n ayteHTudukaumm Knuexra;
e B /HTepHeT-6aHKke Ha OCHOBaHMM NOAMNMCAHHOMO U HanpaBreHHoro B baHk anekTpoHHoro 3asBneHus;
Yyepe3 baHkomaT (TOMbLKO NPU HANUYUKU TEXHUYECKON BO3MOXHOCTU
4.2. \ameHeHune Ycnyri npov3BoanTcs:
e BOToeneHun baHka CoTpygHukom baHka Ha OCHOBaHMM [OKYMEHTa, YAOCTOBEPSHLWEro mnuMyHocTb KnneHTa
1 3asaBneHuns/3asBneHnsa-aHKeTbl;
e nyTem obpaweHus KnueHta B KoHTakT-ueHTp BaHka, no TenedoHam, pasvelleHHbiM Ha Cante BaHka npu ycnosum
naeHTudukaumm n ayteHTndnkaumm Knmenra;
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e B /HTepHeT-6aHke Ha OCHOBaHMM NOANMCAHHOIO M HanpaBneHHoro B baHk anekTpoHHoro 3asBneHus.
4.4. OTKNoYeHne Ycnyrn Nnpon3BoANTCS:
e BOTtgeneHun banka CoTpygHukom bBaHka Ha OCHOBaHWM [OKyMeHTa, yAoOCTOBepsiowero numyHocTb KnneHta
n 3asBneHns/3asiBNeHnsa-aHKeTbl;

e nytem obpaieHus KnueHta B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHbIM Ha Cawnte BaHka npu ycnosum
naeHTudukaumm n ayteHtudmkaumm Knmenta (OTknioyeHne nNpov3BOAMTCS MPU YCIIOBUU OQHOBPEMEHHOrO OEeNCTBUS,
Ha MoMeHT obpauieHns, aByx ycnyr «CMC-uHdopmupoBaHne» n «E-mail —nHdopmmpoBaHne» k ogHonm Kapte
KnneHTa;

e yepe3 baHkomaT (TONbKO NPU HANMYUM TEXHUYECKOW BO3MOXHOCTY;

e B /HTepHeT-6aHK Ha OCHOBaHWMM NOAMUCAHHOIO U HanpaBneHHOro B baHk anekTpoHHOro 3assneHus.

Ycnyra moxeT ObiTb OTKMOYEHa TOMbKO Mpu 06si3aTenbHOM 3ameHe Ha ycnyry «E-mail-nndpopmuposanmne». B cnyyae
oTka3a KnueHTta oT Ycnyrm 6e3 3ameHbl Ha ycnyry «E-mail-nHdpopmupoBaHme» BaHk BnpaBe nprvocTaHoBUTH 0BCnyXuBaHue
KapTbl, 3abnokvpoBatb KapTy B CBA3W C HEBO3MOXHOCTbIO BbINOMHEHUS TpeboBaHMN 3akoHogaTenbctBa 06 obs3aTenbHOM
yBeaoMneHny KnmeHToB 0 COBEPLLEHWIN KaXKOoM onepaLuun ¢ ucnonb3osaHnem Kaptbl.

4.4, Tlpy nOAKMIOYEHUN/M3MEHEHNW/OTKNIOYEHMN  YCnyrm Ha OCHOBaHun 3asBreHus/3assneHns-aHkeTol/MHanBuayanbHbIX
yCroBui KpeanToBaHusd, nogaHHbix Knuentom nuyrHo B OtaeneHun baxka, CotpyaHuk baHka:

e  koHcynbTUpyeT KnueHTta/ero 3akOHHOro npeactaBuTens No MOPSAKY MOAKMIOYEHUS, U3MEHEHWS, OTKIIOYeHns Ycnyru,

a Takke nopsgky npegoctaBneHns Ycenyru;

e npepoctasnseT KnueHty/ ero 3akOHHOMY NpeACcTaBUTENO ANS O3HAKOMIEHUS MakeT AOKYMEHTOB, HeobxoauMbIX Ans
MOAKMIOYEHNs, U3MeHeHns 1 oTkntoveHns Yenymm (Mpasuna, 3assenexune, Tapudbl, NHCTPYKUMiO nonb3oBaTens Ycnyru,
NHavBuayanbHble YCNOBUS KpeaUTOBaHUS);

e 3anpawwusaeT y KnneHta napameTpbl NOAKIIOYEHNS UMW OTKIIOYEHWS YCNyri, yKkasaHHble B 3asiBNeHuu;

e npuHMMaeT nopnucaHHoe KnueHntom 3assreHuve. NpocTaBnseT Ha 3asBreHWM COOTBETCTBYIOLUME OTMETKW, BBOAWUT
UHdOPMaLWIo, ykasaHHyto B 3asBrneHun, B UHPOPMaLMOHHyo cuctemy baHka;

MoaknioyeHne, n3MeHeHe Unu oTKMYeHne YCnyrm NponsBoaMTCs He No3gHee criegytollero paboyero AHA €O AHSA Npuéma oT
KnueHta 3asaBnenus.
4.5. ToBTOpHOE NOAKMIOYEHNe YCyri Npon3BoanTCs:

e B OtpeneHwn baHka CoTpyaHukom baHka Ha OCHOBaHWM AOKYMeHTa, yOOCTOBepSoWero fuyHocTb KnveHta v npu
3anofHeHnn HOBOTO 3asBneHns Ha NoakrYveHne Ycnyru;

e nyTem obpaweHua KnueHta B KoHTakT-ueHTp BaHka no TenedoHam, pasmelueHHbiM Ha Cante BaHka npu ycnosuwu
naeHTudunkaumm n ayteHTndnkaumm Knnenra;

e B VHTepHeT-6aHke Ha OCHOBaHWM NOANUCAHHOIO M HanpasneHHoro B baHk anekTpoHHoro 3asBnexHuns.

4.6. B cnyyae yTtpatbl nogkntoyeHHoro k Yenyre MobunsHoro tenedoHa, SIM-kapTbl nnu 6aHkoBckon KapTbl, npegoctaBneHne
Yenyrm no Kapte/-am KnueHta moxeT ObITb NPUOCTAHOBMNEHO Ha OCHOBaHuM 3asBneHus KnveHta. B ykasaHHoM crniyyae KnveHt
005a3aH NpefocTaBuUTb MHOW KaHamn CBSA3W Ans HanpaeneHus YBegomneHwu ob onepaumsix, coBeplueHHbIX ¢ Kapton, mHade
obcnyxusaHue KapTbl MOXeT ObITb MPUOCTAHOBEHO.

4.7. Tpu npekpaLleHn okasaHusa Ycnyrn yaepxaHHas Komuccns Bo3BpaTy He NMOANEXUT.

5. NOPAOOK BSAMMAHUA KOMUCCUM 3A NMPEOOCTABJIEHUE YCIYTU

5.1. 3a npegocTaBneHue Ycnyrn baHk BaumaeT Komuccuio B cooTBeTCTBUM € AencTByOWUMN Tapudgamu baHka nytem cnncanusi
BaHkom 6e3 [oMONHUTENBHOrO/-bIX PacnopsKeHus/-uin (3apaHee AaHHbIN akuenT) e€ cymmbl co CueTta KnmneHta npu Hanmuuu
OEeHEeXHbIX cpeacTB Ha CyeTe unyM B MOMEHT MOCTYMMEHUA OEHEXHbIX CpeacTB Ha cyeT (Mpu Hanmuumn y baHka BO3MOXHOCTU
cnucaTtb Ha3BaHHble AEHEXHbIE CPEACTBA B LIENsAX onnatbl Ycnyru).
5.2. Komuccusi B3umaeTcs B cnegyowmx cnyyasx:
e Mpu nogknoveHnn Ycnyrm (He3aBUCMMO OT KOMMYECTBa OCTaBLUMXCS OHEW TEKyLlero Mecsiua, B TEYEHUE KOTOpbIX
Ycnyra 6yaeT npefoctaBnaTbes);
e EeXeMeCA4YHO B MepBbli paboymin AeHb Kaxaoro KaneHOapHOro Mecsua (3a npedocTaBrieHve YCnyrm B TeKylem
mecsue).

6. MPOYUE YCNOBUA

6.1. baHKk Mpu yCnoBMM CBOEBPEMEHHOIO W Haanexalwlero YBeAOMIEHVS KIMEeHTa O COBEPLUEHHOW ornepauun He HeceT
OTBETCTBEHHOCTb 3@ MNPUYMHEHHbIN KnveHTy yuiepb B cnyvasix HeCaHKUMOHMPOBAHHOIO [JOCTyna CTOPOHHMX Nl
K nepegaBaemMbiM CoobLeHram u/vnu npu nepegade CoobLLEHNIA HA YCTPOMUCTBA, K KOTOPbIM BO3MOXEH AOCTYMN CTOPOHHUX MWL,
B crnyyae HapyweHus KnueHtom MNpaBun ucnonb3oBaHus 6aHkoBckunx kapT MAO «Hopeuk BaHk», a Takke 3a Henony4eHue nnu
HeCBOEBPEMEHHOE NosyyeHve YBegoMNeHU, ¢ aencTeusiMm KnneHta n/vnm Tpetbnx nuu,.

6.2. BaHKk He HeceT OTBETCTBEHHOCTb 3a MOJIHOE MIU YaCTUYHOE HEWCMONHEHWe CBOMX 00A3aTenbCTB NO NpeaoCTaBreHuto
Ycnyru, ecnv HeucnoriHeHne SBNSeTCs CneacTBMeM 06CTOATENbCTB HENPEOAONMMON CUlbl, B TOM Y1CIie: HaBOAHEHUS, noxapa,
3EeMINeTPSACEHNS U MHbIX CTUXWUIAHBIX GeACTBUWA, Henonagkax B NIMHUSX CBSA3U U COOEB CUCTEMbI, a TakkKe BOWHbI UMW BOEHHbIX
OEenCcTBMIN, aKkToB WNU AOEeNCTBUA OpraHoB rocy4apCTBEHHOW BnacTM wnu ynpaeneHns w niobbix ApyrMx OGCTOATEnbCTB,
HaxoasLWMXCs BHe padyMHOro koHTponsi baHka.

6.3. Jiobble u3meHeHuss u/wnu pononHexnusi B O6wme ycrnoBuss npepoctaBneHuns ycnyrn «CMC-uHdopmupoBaHuey u/unu
Tapudbl ¢ MOMEHTa BCTYNNEHUS UX B CUMY PaBHO pacnpoOCTPaHSATCSA Ha BCex nonb3ytowmxcs Ycnyron KnmeHToB, B TOM vucne
Ha Tex, KTO Hayan nosb30BaThCs YCNyron paHee AaTbl BCTYNNEHUS COOTBETCTBYIOLLETO U3MEHEHNS B CUMY.

6.4. KnneHT npu NoaKntoyeHun ycnyrm cMc-MHopMmnpoBaHnsa 03HAKOMUIICS C YCIOBUAMUK HacTosLero [loroBopa, 0Co3HaeT, YTo
Takon KaHan nepepadv vHoOpMauun He Bcerga saBnseTcd 6esonacHbiM M COrnawaeTcsd HecTW BCE PUCKU, CBA3aHHblE C
BO3MOXHbIM HapylleHMeM KOH(UAEHUMANbHOCTN, BO3HMKAKOWME BCNeACTBUME WCMONb30BaHUA Takoro KaHana nepepavdv
UH(OpMaLu1, B TOM YMCNEe CBS3aHHbIE C BO3MOXHbIM MONyYeHMeM MHGOPMaLun O COBEPLLEHMU OMepaLui Mo c4eTy TpeTbum
nmuom
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MpunoxeHune Ne 7

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pusnveckmx nuy,

B NAO «HopBuk BaHk»

MNpaBuna AUCTaHLUMOHHOIoO O06CNYXMBaHUSA KNUEHTOB Yepe3 MHTepHeT-6aHK

1. Hactoswwe lNpaBuna avctaHumoHHoro obenyxusanusa KnueHntos yepes MHTepHeT-6aHKk (fanee — tawke Mpasuna) asnsioTtcs
HeoTbemnemMon Yactbto [loroBopa v perynupyoT B3anmooTHoleHns baHka u KnveHta B €BA3M ¢ AUCTAHLUMOHHBIM H6aHKOBCKUM
o6enyxusaHvem KnveHta nocpeacTBOM aBTOMAaTU3MPOBAHHOW CUCTEMbI ANCTAHLUMOHHOTO o6cnyxumBanuns «IHTepHeT-6aHk».
3aKkoHHbIN NpeacTaBuTens KnmeHTa, SBNSAOLWErocs HeCOBEPLUEHHONETHUM NMLOM, 06A3yeTCH CaMOCTOATENBHO O3HAKOMUTLCS U
03HaKOMMUTb HecoBepLleHHoneTHee nuuo ¢ [paBunamu AMCTaAHLMOHHOTO OOGCMYXXMBaHWS KIMEHTOB yepe3 VHTepHeT-6aHK,
Tapudamu BaHka n B cnyyae Heo6xoaMMOCTU 3aNpOCUTb W/UNWM faTb COOTBETCTBYHOLLME PA3bACHEHNS.

Hactoswwwe lMpaBuna He pacnpocTpaHsoTcs Ha [epxaTenein A0NOMHUTENbHbIX KapT.

2. MNMoHATWA 1 TEPMUHBI, UCMONb3yeMble B HAacTosILLMX [MpaBunax:

BpemeHHbIN naponb — napofnb, npegoctaBneHHbii BaHkom KnueHTy ana nepeBoHavanbHoro Bxoga WIHTepHeT-6aHK,
nossonsowmi KnneHty camoctoaTensHo cpopmupoBaThb Napornb, M3BECTHBIN TONMbKO KNneHTy.

3anpoc — pewctBue KnueHta, coBeplueHHoe 4epe3 UHTepHeT-6aHK, copepkallee ero BOMeu3bsiBNeHWe U nopoxaarollee
IopuanyYeckMe NocneacTens B pamkax HacToswero florosopa. 3anpoc, HanpasneHHbln KnveHTom vyepes NHTepHeT-6aHK, nmeet
HOPMONYECKYIO CUINY Haanexalym o6pa3om 0hOpMITEHHOTO MMCbMEHHOTO 3asBreHus (nopyyenus) KnuenTa.

JlorH — yHukanbHasi nocnegoBaTenbHOCTb  UMAPOBBIX CUMBOSOB, npucBavBaemas KnueHty bBaHkom, nosBonstowas
npoussectn MaeHtndumkaumio KnmeHTta B yctaHoBneHHbIX [JoroBopom cnyyasix. JorvH, BBeAeHHbI KnneHToM npu NpoxoxaeHnum
npoueaypbl  WpoeHtudpmkaumm,  gomkeH  cootBeTcTBOBaTh  JlormHy, npucBoeHHoMy — KnveHTy 1 copepkallemycs
B MH(opmaumoHHon 6a3e bBanka. JlorvH npucBamBaetcs  uckniountensHo  Knuenty. [Mpeactasutento  KnuveHta
(B T.4. JoBepeHHOMY nnuy) JlornH He npuceansaeTcs.

OpHopa3oBbIM Naponb — nNapofb, MOCTynawWwun Ha HoMep MobunbHoro TenedoHa KnveHTa, npegHasHayeHHbI AN
OOHOKpaTHOro uMcrnonb3oBaHus (nNpu Bxode B MHTepHeT-6aHK, noATBEepXOEHMM nnartexa, aTakke B WHbIX Cryyasx,
yCTaHOBMNEHHbIX BaHkom).

Maponb — u3BecTHast Tonbko KnveHTy nocnepoBaTenbHOCTb andaBUTHO-LMGPOBbLIX CUMBOJIOB, CBSi3aHHAs C MPUCBOEHHBLIM
KnueHTy JlornHom, no3sonsiowas npomssect AyteHTudumkaumio KnneHta npu ncnons3oBaHum KnveHtom NHTepHeT-6aHka.

3. baHk npepocTtaBnser KnueHTy ycnyry AucTaHuMoHHoro pgoctyna Kk Cyetam KnveHTa UM MHbIM GaHKOBCKMM ycrnyram
C ncnornb3oBaHneM ycnyrn « IHTepHeT-6aHKk» Npy HaNU4MM TEXHUYECKON BO3MOXHOCTY.

4. TopknioveHne ycnyrm «WHTepHeT-6aHk» npowussoautcs nocne Waewtudukaumm u AyteHTudumkaumm KnuveHTa, a Takke
BblpaxeHusa KnueHTom cornacusi ¢ HactoAwmumu MNpasunamm nyTem:

- COBEPLUEHUSA KOHKMIOAEHTHBIX JENCTBMI B COOTBETCTBUN C MHCTPYKUuAMK Ha CanTte baHka, nnbo

- C MOMeHTa NpuHaTUa BaHkom 3asiBneHusi ot KnueHTa Ha nogkntoveHne MHTepHeT-6aHka.

5. Ans poctyna k NHTepHeT-6aHKy BaHk BbigaeT KnueHTy BpemeHHbIn naponb v JlormH unv HanpaensieT BpeMeHHbIi naponb v
JlorvH nocpeacTBoM cMc — coobLleHns Ha Homep MobunbHoro TenedoHa KnveHTta. BpeMeHHbIi naponb UMeeT OrpaHnyYeHHbIN
CPOK AeNCTBUS M NpegHa3HayeH UCKMIYMTENbHO AN nepBoHadvanbHoro Bxoga VIHTepHeT-6aHK 1 He Mo3BoNsieT OCYLLECTBNATb
WHble onepauuu 3a ucknoyeHvem dopmuposaHns KnueHntom Mapons. Mapone dopmupyetca KnneHToM caMocToATenbHO npu
nepeoM ucnosnb3oBaHun ycnyron «WMHTepHeT-6aHk». OpgHopasoBbii naponb dopmupyetcs baHkom npu nogade KnveHTom
pacnopsbkeHus B MIHTepHeT-6aHke n no3sonseT npounssectn AyteHTudukaumio Knuenta. MNopagok npumeHeHns OpHopas3oBoro
napons ansa uenen AyteHtudpukaumm Knuenta B MiHTepHeT-6aHke onpeaensietca BaHkom camocTosTensHo.

6. KnueHT cornawaetca cTem, 4YTO ucnonb3oBaHWe ero JlormHa ullaponsi siBNseTcs Hagnexaiwlen u AocTaToYHOW
MpoeHTndmkaumen KnveHta u nogteepkaeHWeM npasa npoBoauTb onepauun no Cuetam KnueHTa, a Takke Nonb30BaThCs
apyrumu ycnyramm MiHTepHeT-6aHka.

7. OcHoBaHveM AN NpefoCcTaBneHns ycryru npoBefeHuns onepaumin no Cuetam KnueHta yepes WHTepHeT-6aHk saBnsetcs
nonoxurensHasa aeHTndukauma n AyteHtudurkaunsa Knvenrta.

8. Ycnyra «MHTepHeT-6aHKk» npegocTaBnsgeTcs B cooTBeTCcTBUM € Tapudamu. Mpu nposegeHun onepaumi no Cyetam Knunenta
yepes3 VHTepHeT-6aHK npumeHsTca Tapudbl, OEWCTBYOLWIME HA MOMEHT npoBeAeHus onepaumun. CnvcaHvme cymMmm onepauuvn
M KOMUCCUIA 3a NpOBeAeHVe onepaumin ocyulectensetca baHkom co C4yeTa, C KOTOPOrO OCYLUECTBMASETCS CNUCaHMEe OEHEXHbIX
cpencTs no onepauusm. B cnyyae npoBegeHns onepauvu B BanioTe, OTNMYHOM OT BantoTel CyeTa, baHk npom3BoauT cnucaHune
(3auncnexne) cymmbl onepauumn no kypcy baHka Ha gaTy coBeplueHUs onepauuun, yCTaHOBNEHHOMY baHkoM ons gaHHoro Buaa
BanoThl 1 TUMNa onepaLuii.

9. Mpwu nony4ennm ot KnmueHta 3anpoca Ha npoBeaeHue onepauum no Cuety vyepes MIHTepHeT-6aHK, BaHk ncnonHseTt nopyyeHune
KnueHTta He no3gHee ogHoro paboyero OHs, cnegywowero 3a aHem nonydeHus ot Knuenta nopyyeHus. Cnucok Onepauui,
ocyulectBnsaemMbix yepe3 VHTepHeT-6aHK, onpeaensietca baHkom mn goBogutca 0o KnueHTtoB uvepes VIHTepHeT-6aHK MM uHbIM
cnocobom no ycMoTpeHuto baHka.

10. Bcnyyae BbisBneHua baHkom Ha ctagum ucnonHenus 3anpoca KnveHta owwunbok w/mnm OTCYTCTBUS HEOOXOOUMbIX
PEeKBM3NTOB (JOKYMEHTOB), HECOOTBETCTBUSA OonepaLun 3akoHogaTenbCcTBy Poccuiickon ®enepaumm, 6aHKOBCKUM NpaBunam nmbo
ycnosusim [loroBopa, 3anpoc KnveHTa He UCMONHSIeTCst 0 MOMeHTa nonyyeHus baHkom oT KnueHTta Heobxoammblx pekBuU3MTOB
(mokymeHTOB) B nopsiake, npeaycmoTpeHHoMm n. 3.7 Jorosopa.

11. Bcnyyae HeobxoaumocTu, KnueHT mmeeT npaBo o6patutbes B baHk Anst nonyyYeHust NMCbMEHHOrO MNOATBEPXKAEHUSA
onepauuu, npoBeaeHHon B VIHTepHeT-6aHke.

12. KnneHT 0653aH CaMOCTOSITENbHO OCYLLECTBIATL KOHTPOMb MCMONHeHns baHkom 3anpocos.

13. B cnyyae ecnu onepauus B MIHTepHeT-6aHke ocyllecTBNseTcs ¢ ucnonb3oBaHneM OQHOpPa3oBOro napons, Takme 3anpochl
KnueHTa wncnonHswTCs nocne nonoXWTeNbHbIX pe3ynbTaToB NpoBepkn cooTBeTcTBus OOHOPas3oBOro napons, BBEAEHHOro
KnneHntom, nudopmaumm, cogepxawenca B 6a3e gaHHbIx baHka.

14. Wcnonb3yeMble BO B3aMMOOTHOLLUEHNAX Mexay CTOpoHaMu JOKYMEHTbl B 3MEKTPOHHOW chopme, HanpasneHHble KnneHTom
B BaHk yepe3 NHTepHeT-6aHK, nocne NonoXxuTensHblX pedynbtatoB ViaeHTudukaumm n AyteHtndukaumm Knuenta B UHTEpHET-
OaHke cuMTalTCsA OTMNpPaBMNEHHbIMW OT UMeHU KnueHTa v Npu3HalTCA paBHbIMKW COOTBETCTBYIOLUMM OyMaXHbIM [OKYMEHTaM,
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3aBepeHHbIM cOBCTBEHHOPYYHOW noanuckio KnueHTta (cumtatotcs nognucanHeimMm ACIT) u nopoxagaroT aHanornyHbie MM npasa
n o6s3aHHocTM CTOpOH no Hactoswemy [oroBopy. [aHHble [OOKYMEHTbl MOTyT CRyXWTb [OKa3aTenbCTBOM B Cyde npu
paspeLleHnn CNopHbLIX CUTYaLUiA.

15. BaHk nmeeT NpaBo orpaHnyMTb YHKUMOHANBHOCTL MIHTepHeT-6aHka ana onpeaeneHHbix KnneHtoB n/unu rpynn KnveHTos
no cobcTBeHHOMY ycMoTpeHuto. pu atom y BbaHka oTcyTCTBYyeT 00513aHHOCTb yBeAOMUTb KnueHTa o BBeAeHUM ykasaHHbIX
OrPaHNYEHNA U UX MPUYNHY.

16. baHK umeeT NpaBo YCTAHOBUTb, UBMEHWUTb U OTMEHUTb MAaKCMMarsbHble ¥ MUHUMarbHbIe pa3Mepbl nepeBoaoB B NHTepHeT-
GaHke.

17. KnueHT umeeT npaBo ycTaHaBnmBaTb (MPU HaNM4YMn TEXHUYECKOW BO3MOXHOCTW) NUMUTLI (pa30BbIA/ CYTOYHbIN/ MECSAYHbIN
NMMUT) Ha nNpoBeAeHMe pacxodHblx onepaumi no CuyeTy/-am kak Ha Bce onepauun, Tak U B paspese BWAOB ornepauui,
ocyllecTensemblx Yepes NHTepHeT-6aHK, BHOCUTb U3MEHEHUS B YCTaHOBMIEHHblE NUMUTbI UNIN OTMEHATb UX. YCTaHOBNEHue,
U3MEHEHWEe UM OTMEHa NIMMWUTOB Ha NPOBeAEHNE PacxoAHbIX onepaumn no CyeTy/-am Kak Ha BCe onepauuun, Tak U B paspese
BMAOB onepauni ocylecTenseTcs baHkom Ha ocHOBaHWM cooTBeTCTBYoLWEero 3aasneHus KnueHTa, nognMcaHHoro U nogaHHoro
KnvneHtom B BaHk Ha BymaxHOM HOocuTene He Mo3gHee paboyero AHA, criegyrowero 3a gHeM npuema oT KnueHta 3asasnenus.
[Mpn 3TOM ycTaHOBNEHWE, U3MEHEHWEe NUMUTOB Ha NPOBEdEeHWe PacxofHbiX onepauun no CueTy/-am ocCyllecTBnsAeTCcs Ha
ocHoBaHun 3assneHuss no dopme baHka; oTMeHa NUMMTOB MOXeT ObiTb OCyLUecTBfieHa Ha OCHOBaHUWM 3asiBneHus B
Npou3BorbHON hopMe. (r1ooxeHuUe npumeHsemcs Ons cH4emos & pybrisx Poccutickol ®edepayuu)

18. KnueHT 0653aH MCKMOYUTL BO3MOXHOCTb MCMOMb30BaHNS WHLIMW nuLamMn MoOBunbHOro TenedoHa, HOMEp KOTOpPOro
ucnonb3yeTcs Ansa npegoctasnenuns ycnyrm MHtepHeT-6aHk.

19. KnneHT noatesepxaaeT, 4To npuHATbIM BaHkom vepes NHTepHeT-6aHk 3anpoc paccmatpuBaeTcst baHkom kak pacnopsixeHue
Ha npoBefeHune onepaumn no Cyetam KnmneHta, nonyyeHHoe HenocpeacTBeHHO oT KnuneHTa. BaHk ucnonHset 3anpoc KnueHta
B COOTBETCTBUW C YCTAHOBMEHHbIMU BHYTPMBAHKOBCKMMU NpoLieaypamu.

20. baHk wnmeeT npaBo 6GnokvpoBaTb AOCTyn K MIHTepHeT-6aHKy B criyyae HEOA4HOKpaTHOro (40 Tpex pa3s BKIYMTENbHO)
HekoppekTHoro BBoda [lapons nubo npy BbLISBAEHUM CUTYaUUMU W/MAWM  MOMAYYEHUM WHAMOPMALMN O MOLLEHHUYECKOM
Mcnonb3oBaHuM HoMmepa MobunbHoro TenedoHa, npegocTaBneHHoro/ykasaHHoro baHky KnueHTom, B TOM 4ucne c uenbto
nepesogoB nocpeactsom CBI.

21. Bcnyyae ecnm Ha Cuete KnueHTa HegoCTaToOYHO COBGCTBEHHbIX AEHEXHbIX CPeAcTB Ans onnaTbl KOMUCCWUIA 3a yCnyru
MHTepHeT-6aHka, BaHk umeeT npaso He ncnonHaTe 3anpoc Knuexta.

22. baHk BnpaBe 6e3 06bACHEHWA NPUYNH oTKasaTb KnueHTy B peructpauuv n/vnm npegocrasnenum goctyna k MiHTepHeT-6aHk.
23. B cnyyae ecnun KnueHT B TeyeHne 1 (04QHOr0O) roga He Nonb3oBancs YCMyron AUCTaHUMOHHOrO JocTyna k cBoMm Cyetam
1 6aHKOBCKMM ycryram ¢ ucnonb3oBaHueMm WHTepHeT-6aHka, To ero JlormH u lMapone aHHynupytoTcs. lMpu xenaHun KnveHt
BNpaBe BHOBb BOCMOMb30BaTbCHA ycnyro WHTepHeT-6aHK, eMy HeobxoAMMO MOBTOPHO MNOAKMIOYUTL ycryry VHTepHeT-6aHka
cornacHo n.3-5 Hactoswwux MNpaswun.

24. KnueHT cornaluaeTcs ¢ TeM, 4To baHk He HeceT OTBETCTBEHHOCTMU:

A) 3a HecBoeBpeMeHHOe ucnonHeHne obssatenscTB no [JoroBopy, ecnv Takoe HeuCrnorHeHMe BbI3BAHO HacTynneHuem dopc-
Ma>XOPHbIX 0OCTOATENLCTB, @ UMEHHO CTUXMNHBIX O0€4CTBUIA, BOEHHbLIX OENCTBMIA, 3ab6ACTOBOK M T.M., NPU YCNOBUM, YTO OaHHbIE
o6CcTOATENLCTBA HEMOCPEACTBEHHO MOBMUANU Ha BbINONHEHNe 06sA3aTensCTB No [oroBopy, v Npu ycrioBuu npefocTaBneHus
CTOPOHOW, He BbINOMHUBLLEN 00A3aTeNbCTB, NOATBEPXKAAOLWNX JOKYMEHTOB;

B) B cnyyae ykasaHua KnveHTom B 3ampoce HEBEPHOrO peKBM3WTa Mnarexa wunuv cymmbl nnaTexa, a Takke Mo crnopam
W pasHornacuaM, BO3HMKaLWMM Mexay KnueHToMm K nomydaTensmMu nnaTexa, ecrnv Cropbl 1 pasHornacusi He OTHOCATCA
K NnpegocTaenenuio ycnyr HTepHeT-6aHka;

B) 3a kakve-nubo aBapun, cbon nnu nepebon B 06CNyKMBaAHWUM, CBA3AHHbIE C HapyLLeHMsMKU B paboTe obopynoBaHus, cuctem
noJayun 3neKTposHeprum u/unm NMHUIM CBS3N NN ceTen, KoTopble obecnedunBatoT pyHKUMOHMpoBaHNe NHTepHeT-6aHka;

M) 3a ywepb u dakT pasrnaweHms 6aHKOBCKOW TavHbl, BO3HUKLLME BCrieacTemne aonycka KnMeHTOM MHbIX N, K MCMOSNIb30BaHUIo
KOMnbloTepa, MOOMNBHOro TenedoHa UNu MHbIX TEXHUYECKUX CPEACTB, KOTOPbIE MCMOMb3YoTCa KnueHToM Ans nonyyexHus ycnyr
MHTepHeT-6aHkKa;

[) 3a nocnepcteusi ucnonHenns 3anpoca KnueHnTta, nepegaHHoro B baHk ¢ ucnonb3oBaHueM MHTepHeT-6aHka, B TOM 4ucne,
B Criyyae ucnonb3oBaHusa VHTepHeT-6aHka HeynornHOMOYeHHbIMW KnueHToM nvuamu, ecnv TakoBOe WCMofb3oBaHWe CTano
BO3MOXHbIM MO HEBPEXHOCTM MNK ymblicny KnneHta mnm ero ynoniHOMOYEHHOro nvua Unn BCrieacTsme HapylueHus TpeboBaHui
no nHcpopmaumoHHon 6ezonacHocTy Npu pabote B IHTepHeT-6aHke;

E) KnneHT nmeeT npaBo camMoCTOATENbHO BpeMEHHO 3abrokvmpoBaTb M BNoCneacTBuMn pasbnokupoBaTtb Aoctyn K NHTepHeT-
b6aHky npu o6paweHun B KoHTakT-ueHTp wunu B OToeneHve badka. Brnokuposka KnueHntom pgoctyna k MIHTepHeT-6aHky
ocyLecTBNsAeTCA nocne Hagnexawlen VigeHtudpumkauum n AyteHtudpukaumm KnveHra.

B cnyuae, ecnn KnueHTom siBnseTca HecoBepLueHHOneTHee nuuo, KnneHT HeceT OTBETCTBEHHOCTb B pamKax AEMCTBYHOLLErO
3aKkoHofaTenbCcTBa. 3akoHHble npeAacTaButeny KnueHTta, SBNAIOLErocs HECOBEPLUEHHONETHUM MMLOM, AaBas MUCbMEHHOe
Cornacue Ha nogkntodeHve ycnyr VIHTepHeT-6aHK, TeM CaMbiM OCO3HAIOT CBA3AHHbIE C 3TUM PUCKM M MPUHMMAlOT Ha cebs
OTBETCTBEHHOCTb, B COOTBETCTBMUN C JAENCTBYIOLLMM 3aKOHOOATENLCTBOM, 3a COBEPLUEHNE HECOBEPLUEHHONETHUM NULIOM CAENOK
C ucnonb3oBaHnem ycnyrn NHTepHeT-6aHk.

25. KnueHT cornawaetcs ¢ TeM, 4To baHk npegoctasnset ycnyry «HTepHeT-6aHK» A0 HAaCTynneHus cneayrowmx cobbITun:

A) camocTogaTenbHasa 6nokvposka KnvueHTom ycnyrm B COOTBETCTBMM C M. «E» n.24 HacTtoawmx MNpaswunm;

B) oTkntoyeHns ot ycnyrn baHkom ¢ npegsapuTensHbIiM yBegomneHnem KnueHTta o6 oTknoveHnm;

B) 3akpbiTne CyeTa, € KOTOPOro CNMCLIBAETCA KOMUCCHS 3a YCIyry B COOTBETCTBMM C AENCTBYOLWMMMN Taprdamum.

") 3akpbITe Bcex cyetoB KnneHTa B baHke.

26. KnueHT 0bsi3yeTcs:

26.1. cobniogatb TpeboBaHuusi HacTosAwmx [lpaBun AuMCTaHUMOHHOTO obcnyxuBaHUsi KNWeHToB 4epe3 WHTepHeT-b6aHk u
3akoHogaTenbcTBa Poccuiickon degepaunu;

26.2. yCTAHOBUTb Ha CBOW KOMMbIOTEP M MOOWUNBbHBLIM TenedoH aHTUBMPYCHOE MNpPOrpamMmMHOe obecrneyeHne u perynsipHo
npou3BoanTb ero 06HOBMEHVEe 1 0GHOBNEHUE APYTNX MCNOMb3yEMbIX MPOrpaMMHbIX MPOAYKTOB;

26.3. ana pabotbl B IHTepHeT-0aHke UCnonb30BaTh TOMBLKO UCMPABHbBINA U MPOBEPEHHBIN HA OTCYTCTBUE KOMMbIOTEPHBIX BUPYCOB
nepcoHarbHbIA KOMMNBIOTEP UM UHOE BblYUCIUTENBHOE YCTPONCTBO;

26.4. npu coBepLUeHnn onepaLmin Co CTOPOHHEro KoMmnbloTepa yoeamTbes, YTO NepcoHarnbHble AaHHble 1 Apyras nHdopmauus o
onepaumsx He coxpaHunacs;

26.5. cobntogaTe KOHMWAEHUManNbHOCTE MHAOPMaLUMK, Kacalolencs normHa u napornen, ucnonb3yemblx B WHTepHeT-6aHke,
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XpaHWUTb Takyr MHOpMaLUIO B HESIBHOM BMAE W HEAOCTYMNHOM AN TPETbUX N1, B TOM YMCIe POACTBEHHMKOB, MecTe. NmeTb
npu cebe MHPOpPMaLMo O KOHTaKTHbLIX TenedoHax baHka;

26.6. He oTBeYaTb Ha ANEKTPOHHbIE NMUCbMA, B KOTOPbIX OT UMeHM BaHka npegnaraeTcst NpeoCcTaBUTb NepCoHarbHble AaHHbIE,
WH(OPMaLMIO, KacatoLlylocsl JNIOrMHa M naponiei U He crnefoBaTb MO CCbIIKAM, YKas3aHHbIM B TakUX 3MEKTPOHHbIX NUCbMax
(Bkntoyas ccbinkn Ha Cant baHka);

26.7. B LUensix MHOPMaLMOHHOIro B3aMMoaencTensi ¢ baHkoM ncnonb3oBaTh TONBKO PEKBU3UTLI CPEACTB CBSA3M (MOOUIBHBIX U
CTaumoHapHbIX TenedoHOB, hakCoB, MHTEPAKTUBHbBIX Web-caiToB/mopTanos, 0ObIYHOM M 3NEKTPOHHOM NOYThI), KOTOPbIE YKa3aHbI
B [IOKyMEHTax, NOry4YeHHbIX HenocpeacTBeHHO B baHke;

26.8. HM Npu Kakux OBCTOATENLCTBAX He BBOAUTbL MHOPMAaUMIO O NOrMHe, naponsix B otBete Ha CMC-coobuweHus/E-mail-
coobueHusa o6 onepauumsax, kotopble KnueHT He coBepLuan.

27. MonoxeHnsa Hactosiwmx MpaBun UMET NPeuMyLLECTBEHHYIO CUMY MO OTHOLUEHUIO K MOMOXEHUSIM aHarnorM4YHbIX pasaenos
OpYyrMx 4OroBOPOB, 3aKMYeHHbIX Mexay KnueHTom n baHkoM.

28. Ycnyra WHTepHeT-GaHK npegocTaBnsetca B cooTBeTCcTBUMM C «UHCTpykumen no WHTepHeT-6aHky «BaHk Onliney,
pa3mMeLLeHHol Ha CanTe baHka.
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MpunoxeHue Ne 8

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHumn pmsamyecknx nuy

B NAO «HopBuk BaHk»

MpaBuna npegoctaBneHns Knmentam ycnyru «CMC nopyyeHue»
B NNAO «HopBuk BaHk»

1.1. Hactosiwme lMpaBuna npepoctaenexus Knuerntam ycnyrn «CMC nopyyenue» B NMAO «Hopsuk BaHk» (ganee no tekcty —
Mpasuna), Tapudbl/TapudHbii nnaH/3aserneHne o nogknodeHnn ycnyrm «CMC nopydeHue» u KoMnnekcHoe 6GaHkoBcKoe
obGcnyxuBaHve npusHatoTca [oroBopom o npegoctaBneHnn ycnyrm «CMC nopydeHve» U SBNSAOTCA HEOTbEMIIEMOM YacTbio
[oroBopa o0 KoMnnekcHOM 6aHKOBCKOM 0OCMyXMBaHUW U3NYECKUX NILL.

1.2. Bce, 4yto He onpegeneHo [loroBopoM o npegoctasneHun ycnyrn «CMC nopydeHue», perynupyetcs 3akoHoaaTenbCTBOM
Poccuiickon denepaumm n 6aHKOBCKMMY NpaBuniamu.

Horosop o npepoctasneHun ycnyru «CMC nopydeHne» cuyMTaeTcs 3akmioyYeHHbIM C MOMEHTa npuHaTua BaHkom oT KnueHta
3asBneHus Ha nogknioyeHne ycnyrn « CMC nopyyeHve» 1 KoMmnnekcHoe 6aHKoBckoe obcnyxuBaHuve.

1.3. 3akoHHbIN npeacTaBuTenb KnueHTa, SBASOWErocss HECOBEPLUEHHONMETHUM MMUOM, 00A3yeTcsa CaMOCTOATENbHO
03HaKOMMUTbCS 1 03HAaKOMUTb HecoBepLUeHHoneTHee nuuo ¢ MNMpaesunamu npegoctaeneHnst Knuerntam ycnyrn « CMC nopy4deHune,
Tapudamu BaHka n B cnyyae Heo6Xxo0aAMMOCTU 3aNpoOCUTb U/WNK AaTb COOTBETCTBYHOLLME PA3bACHEHNS.

1.4. Hactosiwue lMNpaBuna He pacnpocTpaHalTcs Ha [epxatenen 4ONOMHUTENbHbIX KapT.

2.0BLUME NONTOXEHUA

2.1. baHk npepoctaBnsieT KnueHty ycnyry «CMC nopyyeHve» Npu Hanmuuum TEXHUYECKON BO3MOXHOCTW, Hanuumm y KnueHta
oTkpbITOoro Cuerta.

C momeHTa 3aknioveHusa [orosopa o npegoctaBneHun ycnyru «CMC nopydenune» badk npepoctasndeT ycnyry «CMC
nopy4eHne» Ha Homep mMobunbHoro TenedoHa KnueHTa, ykasaHHOro B 3asiBneHun o nogknioyveHun ycnyrm «CMC nopydeHune»
N KOMMrekcHoe 6aHKoBCKoe obCrnyXmBaHue.

KnueHT noateBepxgaeT, 4TO Ha MOMeEHT 3akntodeHus [lorosopa o npegocTtaeneHun ycnyrm «CMC nopydeHue» 0O3HakoMmeH
¢ PykoBoactBom nonb3oBaTtens ycnyron «CMC nopyyeHue», Tapucdammn baHka. PykoBoacTBo nonb3oBaTens Ycnyru HaxoauTcs
Ha Cavite baHka.

2.2. B lNpaBunax ncnonb3yoTcs cregyolme TeEpMUHbl 1 ONPeAeneHns:

Mo6unbHbIM TenedoH — TenedoHHbIN annapar, NoAAepXKuBatoLwmnin npuem n nepegavy CMC-nopy4veHuit.

Ycnyra — ycnyra «CMC nopydeHuey, npegoctaensemas KnmeHtam B cootBeTcTBUM € [NpaBunamu.

Maponb pocTtyna k Ycnyre — 3TO Maporib, KOTOpbIA ycTaHaenueaeTcs baHkom u ucnonbdyetca B CMC-coobuleHuax ans
MoeHtudpmkauum KnnenTa.

2.3. Ycnyra npepoctaensdetca KnueHtam, ssnsiowmmuca snagensuamu MobunbHbIX TenedoHoB, onepaTtopamu KOTOpbIX
ABMSATCS OnepaTopbl, 3aperncTpMpoBaHHble Ha TeppuTopum Poccuiickon dedepaumm.

2.4. TlogknioyeHve K Ycnyre no OgHOMY 3asiBNeHuto o nogknoudeHun ycnyrm «CMC nopyyeHune» v KOMMNeKcHoe GaHKoBCKoe
obcnyxuBaHue Heckonbkux Homepos TenedoHOB COTOBOI CBSA3M HEBO3MOXHO.

3. COOEPXXAHMUE YCNYTU

3.1. BaHk Ha nnaTHOW OCHOBE, cormacHo yTBepxaeHHbiM Tapudam badka, u c yyeTom HacToswmx [MpasBun, npegocraBnseT
KnueHnty Ycnyrm K Tekywmm cyetam, B T.4.C WCMNOMNb30OBaHMEM MeXayHapoaHbix 6aHkoBckmx kapT (panee — «Cyety)
C ucnonb3oBaHneM MobunbHon ceAsm Yepes CMC-coobuwenns (nanee — CMC nopy4yeHue).

Ycnyra npefoctaBnsaeTcs K TEKYLLUM cHeTaM PU3NYeckux nuu,.

3.2. MnaTexun cnomMowpblo Ycnyrn MoryT OblTb agpecoBaHbl Kak nonyyaTensM nnaTexen, CNUCOK KOTOPbIX onpeaerneH
B PykoBoactee nonb3osatens ycnyron «CMC nopydveHue» (Ha MHOPMaLUMOHHBLIX cTeHdax, Ha CaiTe baHka), Tak n B agpec
WHBIX Mony4aTenen nnaTexen No peksnsutTam, npeaocTasneHHbIM KnveHToMm.

3.3. Bce nnatexu B agpec nony4vatenen nnatexen (aanee — «Mnartex») ocywecTensoTca B BantoTe Poccuiickon ®enepauumn
n no Cyetam, OTKpbITEIM B Bantote Poccuiickon ®egepaumu.

3.4. Onnata lNnatexen OCyLECTBNSAETCS C TEKYLMX CHETOB hmamyeckmx nuu. BaHk copmupyeT nnaTtexHoe nopyvyeHue He
nosaHee criegytoulero paboyero gHa nocne noctynnexHmss CMC nopyyveHus ot KnveHra.

3.5. baHk B pamkax Ycnyrn ocyuwecTtBnsgeT nepeBod Mo uHuumatmse KnueHTa, nocpenctsom mobunbHowm cBasu yepes CMC
nopyyeHnus, cymmbl lNMnatexen co Cueta KnmeHTa B nonb3y nonyvatens nnaTexen.

3.6. [lMpepycmoTpeHHble [lpaBunamu ornepauum COBEPLUAIOTCA MPW  YCMNOBUM MPOBEAEHUS WX C y4eTOM [OMnyCTUMOCTU
B COOTBETCTBUM C TpeboBaHMAMM AEWCTBYIOLLEro 3akoHodaTenbCTBa W Hactoswmumu [MpaBunamu, Npu HanuyMum Ha c4yete
KnvneHTta geHexHbIx cpeAcTB B 06bemMe, AOCTAaTOMHOM ANs npoBefeHus natexa u B3vMaHus nnatbl 3a NpPeaoCTaBreHHYo
Yenyry.

3.7. Mpu HepocTaTke OEHEeXHbIX cpeacTB unm ux otcytcTBum Ha Cuete Knuenta gna onnatel MnaTtexa v nnaTel 3a Ycnyry,
nornHasi unyn YacTu4yHas onnarta JOKYMEHTOB He NMPOU3BOAMNTCS.

3.8. Npu otnpaBke CMC nopyyeHusa baHky, B criyyae HegocTaTka AEHEXHbIX CpeacTB UM UX OTCYTCTBUM ANg onnatbl [naTtexa
nnnartel 3a Ycnyry, onnata OOKYMEHTOB He npou3BoauTcs v KnueHTy Ha cnegytowimin G6aHKoBCKMA pabouunii AeHb BaHkom
otnpaensetca CMC-yBegomneHne onpegeneHHoro dopmarta, ykasaHHoro B PykoBoactBe nonb3oBatens ycnyron «CMC
nopy4eHue». Nocne nononHeHus cyeta, KnneHT gomkeH BHoBb oTnpasnte CMC nopyyeHune baHky Ha onnaty [Nnartexa.

3.9. B cnyyae ecnu nocne otnpaskn CMC nopydeHus baHky Ha onnaTy [natexa He npuwno ysegommeHne o NpuHaTun baHkom
TpeboBaHus Kk UcnonHeHuto, KnmeHT 06s3aH yTouHWUTL cTaTyc nepesoda B baHke. Tonbko nocrne cornacoBaHus ¢ baHkom KnveHt
MOXeT oTnpaBuTb nosTopHoe CMC nopy4deHune Ha onnaty lMNnaTtexa.

3.10. Mopyyenusa KnueHta nepeaatotcs u npuHmumatotcs bankom B Buge CMC nopyyenun 6e3 nx nocneayoLwero npeacraBneHns
Ha GymaxHom HocuTene. lNonyyeHve Bankom nopydenun B Buge CMC nopy4veHwii, HanpaBnsembix ¢ Homepa MobunbHoro
TenedoHa, ykazaHHoro B 3asiBreHun o npegoctaeneHun ycnyrm « CMC nopyyeHue» u komnnekcHoe 6aHKOBCKOe obcnyxuBaHue,
paccmatpusaeTca baHKoM Kak nonyyeHne pacrnopspkeHun HenocpeacTBeHHo oT KnveHTa.
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3.11. OtnpaBka KnueHtom B BaHk nopyyeHun B Buge CMC nopydeHun onnaymsaetcd KnueHToM camocCTosTenbHO B pamkax
Jorosopa ¢ onepaTtopoM MobunbHOWM CBS3N.

3.12. CTOpoHbI MpU3HalOT B Ka4YecTBe eauHON LWkanbl BpemeHu npu pabote c ycnyron «CMC nopyveHne» MecTHOe BpeMs.
KOHTpOnbHbIM SBRSIETC BpeMsi CUCTEMHbIX YacoB annapaTtHbix cpeactB baHka. CTOpOHbI YCTaHOBMIU, YTO MOMEHTOM
nonyyeHuss baHkom nopyyeHusi KnueHnta B Buge CMC nopyyeHusi, siBNsieTCst Tekyllee BpeMsi MO CUCTEMHbIM Yacam BaHka
B MOMEHT NoMeLLeHNst MHOpMaLMn B apXMB BXOASLLNX COOBLLEHWI.

3.13. UcnonHeHnne BaHkom nopyyeHun KnveHta, ocyulectensieTcs B paboyee Bpemsi baHka, npu atom pabounmn gHamu baHka
CUYATAIOTCA [HW C NoHedenbHMKa MO NATHWLY, HEe BKMYas BbIXOAHbIE W NpasgHuWYHble. HewncrnonHeHHble B ykasaHHbIN
NPOMEXYTOK BpeMeHu pacnopskeHus KnveHTa, noanexart ucnonHeHuo B 6nmxkanwnii paboymn geHb baHka.

3.14. B cnyvyae BO3HMKHOBEHMSA OGCTOATENLCTB HENPEeOodONIMMON CUMbl, K KOTOPbIM OTHOCATCS CTUXMIHbIE BeacTBuA, aBapuw,
noxapbl, maccosble 6ecnopsaku, 3abacToBKW, PEBOMIOLMM, BOEHHble AENCTBUSA, NPOTUBOMPAaBHbIE AEWCTBUS TPETbUX Nu,
BCTYNNEHNE B CUNY 3aKOHOAATENbHbIX aKTOB, MPaBUTENbCTBEHHbLIX MOCTAHOBMEHWUIA U PACTOPSHKEHUIN rOCYAapCTBEHHbIX OPraHoB.,
NpsMO UNW KOCBEHHO 3anpeLjatrowmnx unv npenaTcTBYOWMX ocylecTBrneHnto CTopoHamMy CBOUX (PYHKUMIA MO HACTOSALWMUM
MpaBunam, M uHbIX OGCTOSTENLCTB, HE 3aBUCALLMX OT BorneusbsBneHuss CTopoH, CTOpoHbl Mo HacTosawwmMm [lpaBunam
0CBOOOXAalTCH OT OTBETCTBEHHOCTU 32 HEMCMOSMHEHWE UMW HEHaZANeXallee UCNOMHEHME B3siTbiX Ha cebs 0693aTenbCTB.

3.15. B cnyyae otnpaBkn CMC nopy4venns baHky Ha onnaty ycnyru B nepuog ¢ 18-00 go 24-00, baHk ocTaBngeT 3a cobon
npaBo NpuHATL K ucnonHeHuto CMC nopy4veHne KnveHTa Ha cnegylowmin paboymin eHb, COOTBETCTBEHHO ornnaTa AOKYMEHTa,
cornacHo lNMpasunam, nponsBoanTCs Ha cnegyrowmii paboumnin aeHb baxka.

3.16. MakcumanbHaa cymma, oTnpaBnsiemMas B agpec OAHOro nonyyatens nnatexen ogHum CMC nopydyeHnem (Ha cyeta,
OTKpPbITbIE B APYrUX KPEAUTHbIX opraHu3aumnsax), He moxeT 6biTb 6onee 15000 pybnen. MakcumansHas cymma, oTnpasnsemas
B aApec OOHOro nonyyatensi nnaTtexew, kotopbii obcnyxwuBaeTtcsa B baHke, ogHum CMC nopyyeHnem (BHyTpubaHKOBCKOe
nepeyucneHune), He Moxet bbiTb 6onee 100000 py6re.

3.17. MakcumarnbHOe KonM4ecTBO nNnaTexen B agpec ogHoro nonyyarensa KnveHtom He Bonee ogHoro nnartexa B O€Hb.

3.18. B cniy4ae ecnu k Cyety KapTtbl KnueHta yctaHoBneH PacxogHbein numnt, BaHk B pamkax Ycnyru ocyLLecTBnsieT U3aMeHeHne
pasmepa PacxogHoro numuTa no nHuumaTtnee KnveHTta nocpenctsomM mMobunbHom cBa3u yepe3a CMC nopy4eHus.

CMC nopyueHne 06a3aTenbHO JOIMKHO CoaepXaTb Xernaembli pasmep PacxogHoro numuTa.

Mpn HeobxogmmocTn KnneHTta nameHsTb pasmep PacxogHoro nMMmunTa, yCTaHOBMNEHHOrO K pasHbiM CueTam, To K Kaxagomy Cuety
noanucelBaeTcss OTAenbHOe 3asABrneHve o npegoctasneHun ycnyrm «CMC  nopyyeHue» 1 KOMMnNekcHoe 6GaHKoBcKoe
obcnyxunBaHue.

BaHk BnpaBe He yBenuuuBaTb pa3mep PacxogHoro numuta [0 Xenaemoro pasvepa PacxogHoro nuMuTta Ha OCHOBaHUSIX,
npenycMoTpeHHbIX a63.15 n.2 n/unun n.3.6 Jorosopa 06 yCcTaHOBNEHUUN KPEAMUTHOIO NMMMUTA.

Ecnu pasmep xenaemoro PacxogHoro nvMmuTa npesblliaeT pasMep JlumuTta 3aJ0rmKEHHOCTM, ONpedeneHHbI Ha MOMEHT
ycTaHoBneHus baHkom PacxogHoro numwuta, To baHk ycTaHaBnuBaeT PacxogHbli nUMUT, paBHbii KpeauTHOMY nuUMUTY,
onpeaeneHHoMy Ha MOMEHT ycTaHoBneHusa baHkom PacxogHoro numuta k Cuety KapTel KnueHTa.

3.19. Onnata ycnyr MmobunbHOM cBs3n 6e3 AONOMHUTENBHOrO MMCbMEHHOrO 3asiBNieHUs B pamkax okasbiBaemon baHkom Ycnyru
OCYLLEeCTBMSETCS B nopsigke, YCTAHOBNEHHOM HacTOALMM NyHKTOM u [paBunamu, B 4acTu He NpoTMBOpeYalleln HacTosawemy
nyHKTY. BO3MOXHOCTL onnatbl ycnyr MobunbHOW CBA3WM nocpencTBom HanpasneHns B baHk CMC-coobueHns JocTynHa Takke
Knuentam, nogknioumBlimm ycnyrn  «lloctosHHoe nopyyeHue», «UHTepHeT-6aHk» u  «CMC-uHdopmuposaHue» 6e3
[OMONHUTENBHOrO NMcbMeHHoro 3asasneHus. Hanpaenernve Knuentom CMC-coobuuennsi B baHk npusHaeTcst akuentoM KnveHTa
Ha npefocTaBneHne baHkoMm COOTBETCTBYHIOLLEN YCITYTH.

Onnarta ycnyr MoOunbHOW CBA3M OCYyLLECTBNSEeTCA nocpeacTBoMm oTnpasneHns KnuneHtom CMC-coobuieHns ¢ Homepa
TenedoHa, koTopbin KnneHT npepoctaBun BaHKy npu nogknioYeHUM ykasaHHbIX Bbllle yCnyr Ha Homep TenedoHa baHka,
ykasaHHbIn Ha Cante BaHka n/unn B PykoBoacTtee nonb3oBatens. dopmaT cooblieHns ykasaH B PykoBoacTBe nonb3oBartens
BblLLEnepeyYncrieHHsiMum ycnyramu. lNocne nonyyennst BaHkom CMC-coobLyeHns COOTBETCTBYIOLLErO YCTaHOBNEHHOMY cdhopmaTy,
Knuenty Gymet HanpaBneHo coobuieHue, copepxallee OAHOPa3oBbli napornb. KnveHT [orkeH noaTBEpAWMTb NepeBos
oTnpasneHvem baHky coobLieHnst ¢ yka3aHuem Mony4eHHOro opHopasoBoro napons. CTopoHbl gorosopunuck, 4to CMC-
coobLeHre, otnpaeneHHoe KnneHTtoMm, sBnseTtcst pacnopsbkeHnem KnuneHta o6 ocyllecTBneHMn nepesoja AeHEXHbIX CPEACTB B
agpec nonydyatensi, ykazaHHoro B coobuwieHun. pu oTtcytctBum ykasaHuss B CMC-coobuweHnn Homepa KapTbl, cnucaHue
npoussoantca co Cuyeta 3apnnaTHon kapTbl Knuenta. MNpu oTcytctBuM y KnueHta 3apnmaTHoW kapTbl uUnvM OTCYTCTBUU
OeHexXHbIX cpeacTB Ha CyeTe 3apnnaTHoW KapThl, cnucaHne npoussoantcs co Cueta MNeHcuoHHoW kapThl. Mpu oTcyTcTBUM Y
KnueHTa NeHCUOoHHOM KapTbl nnm OTCYTCTBUU AEHEXHbIX cpeacTB Ha CyeTte MNeHCNOHHONM KapThbl, CMMcaHue NPoM3BOANTCS C UHbIX
CueTtoB KnueHTa, oTKpbITbIX B BaHke, k KOTOpbIM BbinyLleHbl AebeToBble 6aHkoBckue kapThl. Mpu otcytcTBUM y Knnenta B baHke
CueToB, yKasaHHbIX Bbille WM OTCYTCTBMM AEHEXHbIX cpeacTB Ha Takmx Cuyetax, nepesog BbaHkom He ocyuiectBnsieTcs.
CnimcaHue geHexHbix cpeacTs co CueTa KapTbl € KpeAWTHBIM NMMMUTOM HE NPOM3BOAMNTCS, 32 NCKITKOYEHMEM Cly4as, Korga Homep
KapTbl ¢ kpeanTHbIM numnTom ykasaH Knuentom B CMC-coobueHun. B cnyyae ykaszaHus KnueHtom B CMC-coobueHun Homepa
KapTbl, nepesop npousBoautcs co CuyeTta ykasaHHow KapTbl, B T.4. co Cueta KapTbl Cc kpeauTHbiM numuToM. [lepeBop,
OCyLLecTBNsieTcss npu Hanuumm Ha CueTe [OEeHEeXHbIX CPeAcTB B pasMepe A0CTaTOMHOM Ans onnatbl ycnyr baHka u
ocyLLecTBNeHNUst nepesoaa. YactnyHas onnarta co C4eToB He Npou3BoauTcs. B criydasix otnpaBneHnsi coobLleHns Ha HEBEPHbIN
HOMEp W/vMnNu yka3aHus HEBEpPHOro OAHOPa30BOr0 MNapons, HeCyLecTByLWero Homepa TenedoHa, HEKOPPEKTHOW CYMMbI
nnartexa, HeeepHoro Homepa KapTbl nnm Homepa KapTbl, KOTOPbIN He NnpuHaanexuT KnueHTy, ocyllecTBngaowemMy onnary ycnyr
MOBMMBHOM CBA3M, @ TaKkKe B MHbIX CyYasx NnaTex He NPoM3BOAUTCS.

CymMma nepeBofa AomkHa HaxoguTbes B npegenax oT 10 go 2 000 py6ren (6e3 yyeTa CTOMMOCTM 3a OCYLLECTBEHUE
nepesoaa).

3a ocyuwectBneHne nepesoga baHk cnucbiBaeT co Cueta KapTbl KnueHTa, ¢ koTopow npowussoguncs nepesopn 6e3
OOMOMHUTENBHOTO/-bIX PacrnopsiXeHusl/-un (3apaHee [AaHHbIA akuenT) nnaTy 3a Kaxabli COBEepLUeHHbI nepeBod B ajpec
nonyyartens nnaTtexen B COOTBETCTBMU C HACTOALWMM NyHKTOM U Tapudamn BaHka. CtonmocTs yenyr baHka 3a ocyliecTBneHue
nepesofa onpefenseTcs cornacHo aAencTeyowmnx Tapmudgos baHka, yctaHoBneHHbIx Ansa ycnyrn « CMC-nopyyeHune».

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. OTBETCTBEHHOCTb CTOPOH:
4.1.1. 3a HeBbINONMHEHNE UMW HEHaAexXallee BbiNonHeHne obs3aTenscTB No Hactoswmm Mpasunam, BuHoBHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLUM 3aKoHOAATENbLCTBOM Poccuiickon degepaunn.
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4.1.2. B cnydvae, ecnn KnueHToM sIBNSIETCS HECOBEPLUEHHONETHEE NULI0, OTBETCTBEHHOCTb 3a AENCTBUS, OCYLLECTBMsSEeMble
TakuMm KnueHToM, HeceT caM KnueHT w/mnu ero 3akoHHbIM npeacTaBuTenb B npedenax, YCTAaHOBMEHHbIX AeNCTBYIOWUM
3akoHogaTenbcTBOM Poccuickon depepaumm.

4.2. BaHk 0bs3yeTcs:

4.2.1. TpyHMMaTh K UCNOMHEHWI0 nocTynueLlune oT KnueHta nopydeHunsi, obopMneHHble 1 nepegaHHele B baHk B COOTBETCTBUU
¢ MNpaBunamu n PykoBogctBoM nonb3oatens ycnyron « CMC nopyyeHune».

4.2.2. He wucnomHate nocTtynuBne OT KnmeHTa nopy4veHusi, odopmIieHHble C HapylleHneM TpeboBaHui [EeNCTBYIOLLETO
3akoHogaTenbctBa Poccuiickon Pepepaumm, HOpMaTUBHLIX AOKyMeHTOB BaHka Poccun m Hactosiwmx [MNpaeun, PykoBoacTea
nonb3oaTens ycnyron «CMC nopy4yeHue» n [joroBopa.

4.2.3. To TpebosaHuio KnveHTa B TeyeHne AByx pabounx AHel € MOMEeHTa nodayv 3asBerneHus, npepoctaBuTb KnueHTy
KBUTaHUMM 06 onnadeHHbIX ycnyrax. [NnaTa 3a npegoctaBneHne KBMTaHUMA B3MmaeTcs cornacHo Tapudam baxka.

4.3. baHK umeeT npaso:

4.3.1. Mo peLlleHW0 YNONMHOMOYEHHOrO OpraHa npekpaTuTb NpefocTaBneHne Ycnyru B criydyae HapylieHus KnueHToMm cBoux
0653aTenbCTB, NPUHATLIX B cooTBETCTBMN C lNpasunamu, 6e3 ysegomnennsa KnveHTa, 4To He BnedveT 3a cobou npekpaiieHune
obssatenbctB KnveHta no Bo3mMelleHnto BaHKy nnatbl 3a npegocTaBneHue YCryru, BO3HUKLLIEW MO AaTy NpeKpalleHus
npepocTaBneHns Ycnyru.

4.3.2. MNpekpatuTb nNpefocTasneHne Ycnyru u coBeplleHne onepauui, npeaycMoTpeHHbIX [pasunamu, ¢ HanpasreHvem Ha
Mo6unbHbIn TenedoH KnueHTa coOTBETCTBYIOLLErO yBEAOMIIEHUs, B Criydae HedoCTaTOMHOCTM CPeAcTB Ha cyeTe KnneHTa Ha
MOMEHT CMCaHWA NnaTbl, ykasaHHOW B HacTosAwwmx [Npasunax, A0 NOMHOro ee noraileHus.

4.3.3. Otkasatb Knuenty B npneme ot Hero CMC nopyyeHus Ha npoBefeHve onepaumm no cyety KnueHTta B cnydasx,
ycTaHoBneHHbIMu Mpasunamu.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HepabotocnocobHOCTb 060pyAOBaHWNA U MPOrpamMMHbIX CPeACTB TPeTbMX WL, NOBMeKwue 3a coboli HEeBO3MOXHOCTb
poctyna KnueHTa K nonyyeHuio Ycnyr nocpeacTBoM MOBMIbHOW CBA3M M BO3HUKLLNE B pe3ynbTaTe 3a4epXKn B OCYLLECTBIEHNM
nnartexen KnueHta nnu nony4yeHnn MHOOPMaLMOHHBIX 1 pacyeTHbIX YCnyr.

4.4.2. TMocnencTsns McnonHeHns nopyyeHus KnueHTa, nepegaHHoro B baHk ¢ Homepa MobunbHoro TenedoHa, yka3aHHOro
B 3asgBneHunn o npegoctaeneHun ycnyrm « CMC nopyyeHne» n koMmnnekcHoe GaHkoBCckoe 0OcnyXuBaHue, B TOM Yucrne B criyvyae
ucnonb3oBaHus MobunbHoro TenedoHa KnueHta HeynonHOMOYEHHbIM NIULIOM.

4.4.3. Ywepb, BO3HMKWNA BcrneacTeue yTpaTbl unu nepegaydn Knuentom coberBeHHoro MobunbHoro TenedoHa, lMapons
foctyna K Ycnyre, BHe 3aBUCUMOCTU OT MPUYMH, HEYMONHOMOYEHHbIM NuLaMm.

4.4.4. YperynupoBaHue npeteHsnt KnueHta c nonyyatensMmu nnatexen ykasaHHbIMU B PykoBOoAcCTBe nornb3oBaTens ycryrowu
«CMC nopyyeHue» W UHbIMW MofyyYaTenaMyu nnaTexen, PeKBU3WTbI, KOTOPbIX MpeAcTaBneHbl KnueHtom, no Bompocam
HeobOCHOBaHHOIO NepeyncrneHnss AeHexXHbIX CPeAcTB Ha Ux cyeTa no BuHe KnveHTa.

4.45. Ywepb wdakT pasrnaweHns OGaHKOBCKOM TaWHbl, BO3HMKWWE BcrieacTBue ponycka KnveHTom TpeTbux nuy,
K ncnonb3oBaHuto MobunbsHoro TenedgoHa, Homep KOTOPOro ykasaH B 3asBrneHuun o npegoctaenenunm ycnyrn « CMC nopydeHue»
1 KOMMrekcHoe 6aHKoBCKoe obCrnyXmBaHue.

4.4.6. Bo3aMOXxHble HapyLleHust KoHpmaeHUmansHOCTU nepegasaemMon MHopMaLmmn B CETIX MOBUMBLHON CBA3MK.

4.5. KnueHt obssyetcs:

4.5.1. CobntogaTb ycrnosus npegoctasneHns bankom Ycnyru.

4.5.2. Ynnauveatb BaHky nnatbl, B TOM Y/Cre BO3HUKLLME A0 AaTbl NPEeKpalleHns npefocTaBneHns Yenyru, 3a npefocrasnexme
Ycnyrn B nopagke v pasmepe, yctaHoBreHHbiMu Mpasunamm n Tapudamu baxka.

4.5.3. CaMoCTOSITENBHO YyperynMpoBaTb MPeTeH3Mn C ykasaHHbIMKM B PykoBoacTBe nomnb3oBatens ycnyron «CMC nopydeHvie»
W MHBIMW  MonyvaTensammn nnaTexen, pPekBU3WUTbl, KOTOPbIX MpeAcTaBreHbl KnmeHToM no Bonpocam HeoBOCHOBaHHOro
nepeyncneHns nnaTexen B ux agpec.

4.5.4. CamoctosiTenbHO obecneunBaTb 3awmTty cBoero MobunbHoro TenedoHa, HOMEp KOTOpPOro ykasaH B 3asBreHuun
o npegocrtasneHnn ycnyrm «CMC uHdopmupoBaHue», OT HECaHKLMOHWPOBAHHOTO A0CTyna (MCMONb30BaHWA) TPeTbMX nuL,
1 BUPYCHbIX aTak.

4.5.5. CamoctoaTenbHo obecneuvBaTb 3awuTy [Maponsa goctyna K Ycnyre, KOTOpbI yka3aH B 3asBNeHWM Ha MOAKMNoYeHue
ycnyrm CMC nopydeHve u KOoMmnnekcHoe 6aHKoBCkoe o6cnyXuBaHue, OT HeCaHKLMOHMPOBAHHOIO AOCTyna (MCMoNb30oBaHWS)
TPETbUX NNL.

4.5.6. MNpn n3aveHeHun Homepa MobunbHOro TenedoHa npeacTaBuTb BaHKy 3asBneHWe Ha M3MEHeHne Homepa MOOUNbHOro
TenedoHa.

4.5.7. KnneHT HeceT OTBETCTBEHHOCTb 3a COAEep)XaHue 3anpoCoB U MOPYyYeHMN, nepefaHHbix B BaHk ¢ Homepa MobunbHoro
TenedoHa KnveHra.

4.6. KnnueHT nmeet npaso:

4.6.1. B cnyyae BO3HWKHOBEHUsI y KnveHTa npeTeH3ui, CBA3aHHbIX C MPUHATUEM WM HEMPUHSATUEM W/MIW WCNOMHEHWEM WNn
HeucrnonHeHneM 3anpoca u/unu NopyyYeHns, HanpasuTb B BaHK MOTVBMPOBaHHYIO NMCbMEHHYIO NpeTeH3uto. baHk paccmaTtpueaeT
npeTeHann KnveHToB B TEYEHNE OAHOro Mecsua ¢ Aathl NONyYeHUs npeTeHanmn. Npn HEBO3MOXHOCTU paspeLleHns pasHornacumn
CMopbl paccMaTpMBaKOTCS B YCTAHOBNEHHOM 3aKOHOM MOPSAKE.

4.6.2. Nonyyatb OT BaHka KoMK NNaTeXHbIX JOKYMEHTOB Ha ByMaxXHOM HocuTene no onepauusamM, CBA3aHHbIM C NepeYvmcrieHem
nnatexemn B agpec nonydvatenen nnatexew, ykasaHHbix B PykoBoactee nonb3oBatens ycnyron «CMC nopydyeHve» v MHbIMK
nonyyarensaMu nnaTexen, pekBMU3nNTbI, KOTOPbIX NpeacTaBneHbl KnneHtom, B cootTBeTCTBUM € Tapudamm baHka.

5. MOPAAOK NOAKNIOYEHUA, OTKITIOYEHUA YCNYTU

5.1. lMopkntoveHne Ycnyrn npousBOAUTCS Ha OCHOBaHWMM 3asiBrieHusi o npegoctaerneHun ycnyrim «CMC  nopyyeHue»
N KOMMIieKCHoe BaHKOBCKOe 0bCnyXMBaHuWe.

MameHeHne u oTknoveHne Ycnyrn npoussoantcs  CoTpyAaHukoM B OThoeneHunm bBaHka Ha  OCHOBaHWM  JOKYMEHTa,
yAOCTOBEPSIOLLEro NMMYHOCTL KnneHTa n 3asiBreHusi, B TOM YMCIe MO OCHOBaHWUAM, ykasaHHbIM B n.5.8.

5.2. VlameHeHWe unu OTKItoYeHWe YcnyrM npousBoauTCs He nosgHee criegytollero paboyero AHsS co AHS npuema oT KnueHTa
3asBneHns nMMbo Npu HanMuumM OCHOBAaHWIA, ykasaHHbIX B N.5.8. B cnyyae, ecnu KnveHTom sIBNSieTCs HecoBepLUeHHoNeTHee
nvuo, TpebyeTca nucbMeHHoe Cormnacue 3akoHHOro NpeacTaBUTens.

5.3. B cniyyae yTpatbl NoAaknto4eHHoro k Yenyre MobuneHoro tenedoHa, SIM-kapTel npeaocTaBneHne Ycnyrm Ha AaHHbI HoOMep
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MobunbHoro TenedoHa KnveHta, ykazaHHoro B 3asieneHun o nogkntodeHunn yenyrm « CMC nopyyeHue» MoXeT ObITb NpekpaLleHo
Ha ocHoBaHuu 3aaBneHus KnuenTa.

5.4. MNpwv npekpaLleHnn okaszaHus Ycnyrm yaepxaHHas exemecsyHas aboHeHTcKas nnaTta Bo3BpaTy He MOASEXUT.

5.5. [Ina nosTOpHOro nogkntovexnns Ycnyrm KnueHty Heobxogmmo obpatuTbcsi B OTaeneHne baHka ons 3anonHeHvss HOBOro
BasaBneHus ans nogkntodeHust yenyrm « CMC nopydeHune» n komnnekcHoe 6aHkoBckoe obcnyxunsaHue. B criydae, ecnv KnneHtom
SIBNSETCA HeCoBepLUEHHONeTHee Nuuo, TpebyeTtcsa nucbMeHHoe Cornacme 3akoHHOIo NpeAcTaBuTens.

5.6. Ycnyra He nofgkrniovaeTcs B cilyyae OTCYTCTBUA Ha CyeTe AeHeXHbIX CPeAcTB, HEOOXOoAMMbIX AMS OnnaThl eXemMeca4yHON
aboHeHTCKOM Mnartkl.

5.7. baHk BnpaBe OCYyLECTBMATbL aBTOMAaTM4ecKoe OTKMouveHne Ycnyrn y KnveHTa, B criydae OTCYTCTBUS OCYLLECTBMEHMWS
nnaTtexen Ans nepeyncnexHuns B agpec nonyyatenen nnatexen 1 (OguH) rog n 6onee.

5.8. Ycnyra oTkntovaetca baHkom npu HanuynmM ogHOro M3 CreayoLwmx OCHOBaHWI:

- nogaya KnneHtom 3asasneHnsi 06 oTk4eHun Yenyru;

- UCTeYeHVe CpoKa AencTeusa Ycnyru;

- nonyyeHve baHkom ceegeHun o cmepTn KnneHTa, noaTBepxaeHHbIX CBUaeTensCcTBOM 0 cMepTn KnnenTa;

- B Cryyae 3akpblTus cyeTa KnmeHTa, ¢ KOTOporo NpovnsBoaMTCS cnMcaHne nnatbl 3a Yenyrm banka, n/mnm 3akpbiTvs BCcex CHeTOB,
no KoTopbiM npedocTaensetca Ycnyra. baHk npekpawaeT B OAHOCTOPOHHeEM Mopsidke rnpegocTasneHve Ycnyrn, 6e3
yBegomnenuns Knuenra.

6. MOPAANOK BAUMAHUA KOMUCCWUU 3A NPEAOCTABJIEHUE YCNYTU

6.1. 3a Ycnyrn baHk B3nmaet ¢ KnueHta 6e3 OONOMHUMTENBHOMO/-bIX PacnopsKeHus/-uiA (3apaHee OaHHbIA akLenT) co cyeTa
KnueHta, Homep koToporo ykasaH B 3asiBneHuu o nogkntodeHum ycnyru «CMC nopydeHue» 1 KomnnekcHoe GaHKoBCkoe
obcnyxusaHue, cnegytowme nnatbl (Npy ux Hannyamm B Tapudax baHka):

6.1.2. pasosas nnata (nNpu ee Hannyuu B Tapudax baHka) 3a nogknioveHue k Ycnyre — B3aumaeTcs baHkom B cooTBeTCTBUM
¢ Tapudamu baHka eanHOBPEMEHHO B AieHb Havana npegocTaBneHus Ycnyru;

6.1.3. exxemecsiyHaa aboHeHTckasa nnarta (npu ee Hanuyumm B Tapudax baHka) 3a npegoctaBneHne Ycnyrm BammaeTtcs baHkom
B COOTBETCTBMM C HacTosiwmmmn [NpaBunamu u Tapudamy BbaHka, B KOTOpbIX onpedeneHa nepuoanyHOCTb ynnaTbl AaHHON
nnarbl.

6.1.4. nnata 3a kaxgpbln NpoBeAeHHbIN Nnatex KnueHTa (npu ee Hanuuuu B Tapudax baHka) B agpec nonyyatens nnartexen —
B3MMaeTca baHkom B cooTBeTCTBUMM C HacToswmmu [NpaBunammn n Tapudamu baHka, B KOTOpbIX onpegeneHa nepuognyHoOCTb
ynnartbl JaHHOW Nnathbl.

6.2. Mpu HepocTaTke cpeacTB Ha cuyeTe KnueHTa gnsa cnucaHva nnatbl NpeaocTaBneHve YCnyru npekpailiaeTtcsa B nopsiake,
yCTaHoBMNEeHHbIM MpaBunamu.

7. IPOYUE YCnoBusA

7.1. Jobble wusmeHenus w/vnu gononHexwnsa B MpaeBuna w/unu Tapudbl € MOMEHTa BCTYNNEHUMA WX B CUNY pPaBHO
pacnpoCTPaHSATCA Ha BCeX Nomnb3ylolmxca Ycenyron KnveHToB, B TOM Yicne Ha Tex, KTO Hayan nonb3oBaTbCs YCnyrom paHee
[aTbl BCTYMMEeHNs COOTBETCTBYIOLLEr0 U3MEHEHUS B CUMY.

7.2. KnueHT cornaceH ¢ tem, 4To cnucaHue nnartexen baHkoMm npon3BoanTcsa Npu ycrnoBuyM COOTBETCTBUSA TEKCTa OTNPaBMSEMOro
um CMC nopy4yeHus no ykasaHHoMy dopmaTy. B cnyyae BO3HWKHOBEHUSI BOMPOCOB, CMOPOB O pasMepe, HasHayeHun nnarexa,
KnueHT obpallaeTcs k HenocpeacTBEHHOMY Mony4vaTento nnaTexa.
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MpunoxeHue Ne 9

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHumn pmsamyecknx nuy

B NAO «HopBuk BaHk»

O6wme ycnoBus OTKPbITUS, OOCNY)XMBaHUA U 3aKpbITUA OAHKOBCKMX BKNaaoB
dumsnyecknx nuuy B NAO «HopBuk BaHk» B pamkax AUCTaHLUNOHHOIo o6cnyXmBaHus
KNnneHToB Yepe3 UHTepHeT-6aHK
(nanee — «OGLWMe ycnoBUsA OTKPbITUSA, OGCNYXMBaHUSA U 3aKPbITUA BKNaaoB (husnyecknx
nuu, pasmeleHHbIX Yepe3 UHTepHeT-6aHK»)

TEPMWHbI U ONPEOENEHUA

BknapgHow cyeT — cyeT, OTKpbIBaeMbii baHkoM Ha nMsa KnveHTta B pybnsx Poccuickon ®egepaumm nnv MHOCTpaHHOW BamnoTe
ans yyeta cymmbl Bknaga.

Bknap — peHexHble cpeacTtea B pybnax Poccuiickon ®egepaummn nnv MHoCTpaHHoW BantoTe, pasMeluaemsele Knuentom B baHke
B LleNsiX XpaHeHus1, Nony4eHnsa AOXOA0B Ha YCroBusX, YCTaHOBNEHHbIX MMacnopTom npoaykTa Bknaga gpmanyeckoro nuua Ha gaTy
OTKpbITUs Bknaga B pamkax 3akntoyeHHoro [loroBopa 6aHKOBCKOro Bkraga, pasmMeLleHHoro Yyepes MiHtepHeT-6aHk».

Bknaguuk — cusmyeckoe nuuo, pasmellarllee AeHexHble cpeacTtBa Bo Bknag B baHke wnu Ha umsa koToporo noctynunu
OeHexXHble cpeacTea Bo Bknag.

[doroBop 6aHkoBcKoro Bknaga (manee — [loroBop Bknaga) — JoroBop Mexay baHkom n Bknaguvkom, 3akmoveHHbI Mo
dopme, ycTaHoBneHHon baHkom, B TOM yucne nytem npucoeavHeHusa Bknaguvka k HacToAwmm YcrnoBusM, no KoTopomy baHk,
NPUHSBLUMA NOCTYNuBLUYKO OT Bknagumka ageHexHyto cymmy (Bknag), obssyetcsa Bo3BpatuTb cymMmy Bknaga v Beinnatutb
NPOLIEHTBI HA HEE Ha YCIOBUSAX U B NOpsiAke, MpeayCcMoTpeHHbIX [JoroBopom Bkraga.

MakcumanbHas cymma BKfaga - MakcumarnbHas CymMma OeHEeXHbIX cpeacTB (0e3 yyeTa HauMCrieHHbIX MPOLEHTOB), KOTOPYHO
Bknagumk moxeTt pasmectntb B baHke Ha CuyeTe B COOTBETCTBUM C YCMOBUSAMW MPUBMEYEHMS BKIAOO0B, YCTAaHOBMEHHBIMU
BaHkom.

MacnopT npoaykTa Bknaga cdusmyeckoro nuua (aanee — NMacnopT npoaykTa BKnaga) — ycTaHOBMNEHHble BaHkom ycrnoBus
pa3MeLleHNs [OeHeXHbIX CpPpeacTB B OTAENbHbIA BWMA BKMNaga GU3MYECKMX INnuu, codepkalue OCHOBHble MapameTpbl
npuHnMmaemoro Bknapga. [Macnopta npoaykToB Bknaga pasMellaroTcst AN O3HaKOMMEHVUs Ha WHAOPMAaUMOHHBLIX CTeHaax
B OTtneneHunsax baHka n Ha Caiite BaHka.

MepBoHauyanbHasa cymma BKnaga — cymma Bknapa, pasmelieHHas Bknaguvkom npu 3akniodeHum [loroBopa Bknaga nubo
nnaHMpyemMas K pasmeLLeHunto B Te4eHne cpoka, yCcTaHoBMNeHHoro [loroeopom Bkraga.

JononHutenbHbIA B3HOC — [EHEeXHasi cyMMa, BHocumas Bknaguvkom Bo Bknag nocrne BHeceHus [epBoHavanbHON CyMMbl
Bknaga npu ero oTkpbITMM B COOTBETCTBUM C [1oroBOpoM GaHKOBCKOro BKraga, pa3MeLleHHoro Yyepes VIHTepHeT-6aHk.
MoaTBepxaeHue pasmelleHus cuanyeckum nuuom G6aHkoBckoro Bknaga B [NTAO «HopBuk BaHk» (panee no Tekcty —
MoaTBepxaeHue pa3melleHUs BKNaga) — OOKYMEHT YCTaHOBNEHHON BaHkoM chopMbl, COCTaBrneHHbIM Ha BymakHOM HocuTene
n/vnu B 3NeKTPOHHOM chopme, YAOCTOBEPSAIOLLMNIA haKT BHECEHMA Bknagumkom u npuHATMA BaHKOM AeHEXHbIX CPeacTB.
MpeacTaBUTENnb — (hM3nyeckoe N1LO, KOTopoMy Bknagumk npegoctaBun NpaBo OCYLLECTBIIEHUSI CBOMX NpaB U 06si3aHHOCTEN Mo
[oroBopy Bknaga NMoCpeACTBOM BblgauuM LOBEPEHHOCTU, OPOPMIEHHOW B COOTBETCTBMM C TpeboBaHWsIMM 3akoHOAATenbLCTBa
Poccuiickon degepaunn B nogpasgeneHnm baHka unu nepegaHHon B baHk.

Tapudbl BaHka — Tapudbl Ana YacTHbIX nuu, pa3melleHHble Ha Cante baHka B pasgene «Tapudbl», ycTaHaBnuvsawoLwme
KOMWCCUOHHOE BO3HarpaxxaeHvue baHka B cnydasx, npeaycMoTpeHHbIX [loroBopoM BkNaza.

Ucnonb3yemble cokpalleHue no Tekcty O6wmx ycnoBum: K P® — MpaxaaHckuii kopekc Poccuiickon ®epepaummn, 3akoH Ne
115-®3 - depepanbHbii 3akoH oT 07.08.2001 r. Ne 115-®3 «O npoTvBOAEWCTBMM neranusauum (OTMbIBaHWIO) [OXOAO0B,
NoMyYeHHbIX NPECTYMNHbLIM NyTEM, U (PMHAHCUpPOBaHWIO TeppopuamMay, 3akoH Ne 138-d3 - PepepanbHbit 3akoH oT 11.11.2003 Ne
138-d3 «O notepesix», 3akoH Ne 177-®3 «O cTtpaxoBaHun BknagoB B 6aHkax Poccuiickonn depepaunn», 3akoH Ne 244-d3 -
®epnepanbHbin 3akoH oT 29.12.2006 Ne 244-®3 «O rocysapCTBEHHOM perynupoBaHUM OEeSTernbHOCTU MO opraHu3auumn u
NPOBEAEHMIO a3apTHbIX UrP U O BHECEHUN N3MEHEHUIA B HEKOTOPbIE 3aKOHOAaTeNbHbIe akTbl Poccuiickon ®epepauun», 3akoH Ne
152-®3 - depepanbHbIn 3akoH 0T 27.07.2006 Ne 152-93 «O nepcoHanbHbIX AaHHbIX».

1. OBLUUE YCNOBUA

1.1. Hactosiwme O6wue ycnoBms OTKPbITUA, 06CNyXnBaHUSA 1 3akpbiTs GaHKOBCKUX BKNAAoB (HU3NYECKMX NUL, pasMeLLieHHbIX
yepes NHTepHeT-6aHK, yCTaHaBMMBaKOT MOPSAOK M YCNOBUS NMPUBMEYEHNS U pa3MeLLeHns AeHeXHbIX CPeacTB Ha BknagHow cuet
B pamKkax AMCTaHLMOHHOrO OOCHyXuBaHWA KNUeHTOB yepe3 WHTepHeT- GaHk, HauucneHue npoueHToB no Bknagy, BbinnaTbl
Bknaga v HauucneHHbIX NPOLEHTOB M PErynmpyloT OTHOLLEHMWS!, BO3HUKAKOLLME B CBA3WN C 3TUM Mexay Bknaguvkom u BaHkom
B COOTBETCTBUM C 3aKoHOoAaTenbLcTBoM Poccuiickon degepaunn.

1.2. Hactosiwume OB6Lime ycrnoBus OTKPbITUS, 0O6CNyXnBaHUSA U 3akpbiTUs BAaHKOBCKMX BKNAZoB (OU3NYECKMX NULL, pa3MeLLieHHbIX
yepe3 WHTepHeT-6aHk, [NacnopT npoaykToB Bknaga npuaHatoTcst [oroBopom 6aHKOBCKOro BKNaja, pa3MELLEHHOro 4epes
MHTepHeT-6aHK, siBNsATCS YacTbio [loroBopa.

1.3. PasmeweHHbIi Bknag no [oroBopy ©aHKOBCKOrO BkMaga, pasMelleHHOro vepes MHTepHeT-0aHK, CTpaxyeTcs B MOpsiake,
pa3Mepax 1 Ha yCrioBusX, KOTOpble YCTaHOBMEHbI 3akoHoMm Ne 177-$3.

1.4. Bknag4vk 006sA3yeTca HesameanuTenbHO npefocTaBnsaTb baHky vHdopmaumio o6 M3MEeHeHVsX B NpeacTaBlieHHbIX MNpu
3aknoveHun [JoroBopa 6aHKOBCKOro Bknaga, pasMelleHHoro vepes NHTepHeT-6aHK, cBeaeHusix (haMunum, MMeHn, oT4ecTBa,
agpeca perucTpauun, NoYTOBOrO ajpeca, BuMAA W PEKBU3UTOB [AOKYMEHTA, YAOCTOBEPSIOLEro NUYHOCTb Bknaguuka v T.Mm.),
a Takke KOMWMM NOATBEPXKAALWMX COOTBETCTBYHOLLME U3MEHEHUSI JOKYMEHTOB (Bknaaynk yBeJOMeH O TOM, YTO HEBLINONHEHUE
UNM HeHajnexailee BbINOMHEHME WM Ha3BaHHOW 0OsI3aHHOCTUM MOXET B Cnyvyae HacTynneHusi B OTHoweHun bBaHka
npepycMoTpeHHoro 3akoHom Ne 177-d3 cTpaxoBoro cnyyas noenedb Ans Bknaguvka HeraTvMBHbIE NOCNEACTBUSA, B YACTHOCTW:
yBENMYEHNE CPOKOB paccMOTpeHus TpeboBaHus KnueHTa o BbiNnate CTPaxoBOro BO3MELLEHUS MO BKragy, OTKa3 B Takow
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BbiNnate npu HEBO3MOXHOCTU wuaeHTudMKauum [ocynapcTBEHHON Koprnopauuen «AreHTCTBO MO CTPaxoBaHWIO BKagoB»
nunyHocTn Bknaguvka v 1.n.).

1.5. Hactoswue Obwwme ycrnoBusi OTKPbITUSI, 0BCNYXMBaHWS U 3aKpbITUsi BaHKOBCKMX BKNagoB U3NYECKNX NL, pasMeLLeHHbIX
yepe3 NHTepHeT-6aHK, He pacrnpocTpaHsioTcs Ha JepxaTtene 4ONONHUTENbHbBIX KapT.

1.6. Bugbl Bknagos, oTkpbiBaembix 4epe3 WHTepHeT-O6aHK, a Takke YCINOBUS MPUBIIEYEHUS OEHEXHbIX CPEeACTB MO HUM,
pasmewiatotca B OTgeneHusx baHka, Ha Cawvite Banka B [Macnoprtax npoayktoB Bknagos. Bknaguvk moxeT pasmectutb
AeHexHble cpefdcTBa B pasnuyHble Bknagel, npu atom no kaxgomy Bknagy 3akmiovaeTtcs otAenbHbl [loroBop Bknaga.
B oTaenbHbIX permoHax obcnyxusanus baHka onepauns oTkpbiTus Bknaga yepes MHTepHeT-6aHK MoxeT GbiTb HeAOCTynHa no
TEXHUYECKNM NPUYMHAM.

2. MPEOMET JOrOBOPA BAHKOBCKOI'O BKNNAOA

2.1. Bknaguuk o06s3yeTcsi nepevucnutb CO c4yeTa/-0B, OTKpbITOro/-bix B BaHke p[AeHexHble cpeacTBa Ha OTKpbIBAEMbIN
BaHkom Bknaguuky CueT He nosgHee OHst oTkpbiTMA Bknaguuky Cueta, a baHk 06s3aH cBOEBpeMeHHO BO3BpaTuMTb Bknagumky
ero Bknag v BbINNatuTb OOXOA4 MO HEMY B COOTBETCTBUM C YCMOBUSIMM U B NOpsiAke, KOTOpble NpegycMoTpeHbl [oroBopom
BKNaga, aTawkke XpaHuTb TanHy Bknaga v npegocTaBnaTb CBEAEHMS MO HEeMy TOMbKO B CnydasX, NpeaycMOTPEHHbIX
3akoHogaTenbcTBOM Poccuickon ®egepaumm.

Ecnun lNepBoHavansHas cymma Bknapa He noctynuna Ha CuyeT B pa3mepe M B CPOKW, yCTaHOBMNEeHHble [JoroBopom BKnaa,
[oroBop Bknaga cuyMtaeTcs He 3aknoyeHHbIM. CyeT no gaHHoMmy Bknapgy 3akpbiBaetcst BaHkom B ogHOCTOpPOHHEM nopsake 6e3
[OMONHUTENBHOrO 3asBneHus Bknagyvika.

2.2. Bxnapguuk 3aknioyaet [JoroBop 6aHKOBCKOro Bkraga, pasMmelleHHoro yepe3 MHTepHeT-6aHK, nyTeM HanpasneHus 3anpoca
Ha pa3smelleHne BKraga c ucrnonb3oBaHmem ViHTepHeT-6aHka. [nsa pasmelleHus Bknaga baHk oTkpbiBaeT Bknaguvky BkrnagHon
cyeT. Homep BknagHoro cyeta onpegensetca baHkom n coobaetca Bknaguunky nocpeactsom NHTepHeT-6aHKa.

2.3. Ana ocopmnernsa Bknaga Bknagunk dpopmupyeT B HTepHeT-6aHke 3anpoc Ha pasmelleHve Bknaga vYepes MHTepHeT-6aHk,
copepxawmi umHdopmaumio 06 OCHOBHbLIX ycrnoBusix Bknapga, a mmeHHo: cymma Bknaga, CpPoK Bknaga, U MHble YCroBusi
pasvelleHnss Bknaga. 3anpoc Ha pasweweHue Bkrnaga depe3 WHTepHeT-6aHK opmupyeTcs nocpeactBoM  Bbibopa
COOTBETCTBYIOLLMX ONUMI B MHTEpderice MIHTepHeT-OaHka nocre ycrneLHoro npoxoxaeHns AyteHtudmkauum n VipeHtndukaumm.
2.4. Bknaguvk BblpaxaeT cornacve ¢ ObWwumy ycrnoBusSIMKW OTKPbITUS, OOCHYXUBaHUS U 3aKpbiTUs GAHKOBCKMX BKNagoB
du3nyeckmx nuu, pasmeLleHHbIx yepe3 NHTepHeT-6aHk, Tapudamu baHka u MNMacnoptamu npoaykToB Bknaga vepes3 VHTepHeT-
6aHk c NnpumeHeHnem cpeacTtB AyTeHTudmkaumm n oeHtndukaumm.

O6Lwme ycrnoBms OTKPbITUS, OGCNY>XUBAHWSA U 3aKpbITUS BAHKOBCKMX BKNagoB (hm3nyecknx nuu, pasMeLleHHbIX Yyepes NHTepHeT-
6aHk, NacnopTamun NpodyKTOB BKNaga, NPOTOKON npoBedeHus onepauuii B NHTepHeT-6aHke, noATBepXAatoLWwmni KOPPEKTHYIO
MoeHtudpmkaumo n AyteHtudpmkaumio Bknagumnka n coBepieHve Bknagumkom onepaumn B IHTepHeT-0aHKe MO nepeyvmcrneHunto
OEeHeXHbIX cpeacTB Ha BknagHowm cyeT, ABNAOTCA JOKYMEHTaMU, NOATBEPXAALWNMKN BorensbaeneHme Bknagymka o6 oTkpbITUK
Bknapa.

2.5. Bknaguuk B pexxume peanbHOro BpeMeHU nocpeacTtBoM WHTepHeT-0aHka CMOXET yBUAETb MHOPMAaLMI0 O pa3meLleHHOM
Bknapge.

2.6. B cnyyae HeobxoammocTn Bknaguumk umeeT npaBo obpatutbeca B BaHk gna nonyuveHus NoaTtBepxaeHus pasMelleHust
Bknaga.

2.7. O6bwue ycnosusi OTKPbITUS, OBCRY>XUBaHWUSA W 3aKpblTUA GAHKOBCKMX BKMagoB (U3NYECKMX MWL, pasMeLLeHHbIX 4vepes
MHTepHeT-6aHK, noaTBepxaeHHble Bknagunkom yeped WHTepHeT-6aHk, Tapudbl BaHka u MNoareBepxaeHne O pasMelleHun
Bknaga (npy ero Hanmuumm) €BRAOTCS OOKYMEHTaMu, noatBepxaarowumun 3akniodeHne [loroBopa GaHKOBCKOro Bkaga,
pa3mMeLleHHoro vyepes NHTepHeT-6aHK. Mpn aToM nNucbMeHHast hopma foroBopa 6aHKOBCKOro BKMaga cuMtaeTca cobnogeHHom
B COOTBETCTBMM C N.2 CT. 434 ["paxaaHckoro kogekca Poccuinckon ®epepavmm.

2.8. Bknapg4vkoM OTKpbiBatoTCst Bknagpl TONbKO Ha CBOE UMS.

2.9. TpaBuna coBeplleHnss onepauun no Bknagam 4epe3 WHTepHeT-6aHk onpegeneHsl [lpaBunamyv OUCTAHLMOHHOMO
o6cnyxuanHua KnueHtoB Yepes VIHTepHeT-6aHk.

2.10. TeuyeHue cpoka Bknaga HauMHaeTcsa CO OHs, cneayowero 3a AHEeM 3auucreHus cymmbl Bknaga Ha BknagHon cuet. Mpu
HauncneHnn goxopa (mpoueHToB) Ha cymmy Bknaga peHb ee noctynnexums B baHk He yuutbiBaetcs. [NpoueHTbl o Bknapgy
HauucnaTcAa baHKOM Ha OCTATOK [OEHEXHbIX CpeacTB, yduTbiBaeMbii Ha CyeTe Ha Havano onepaumoHHoro AHs. [Mpwu
HaYMCrEeHUN NPOLIEHTOB B pacyeT NPMHUMAETCH BENMYMHA MPOLEHTHOWN CTaBKM U (pakTUYeCcKoe KONMYEeCTBO KaneH4apHbIX AHEN,
Ha KoTopble NpuBreYveH Bknag, B COOTBETCTBUM C yCrnoBUsiMu npueneyeHust Bknaga, ykaszaHHbivu Jorosope Bknaga. Mpu atom
3a 6a3y bepeTcs OeCTBUTENBHOE YNCIIO KaneHaapHbix AHen B rogy (365 nunu 366 gHel coOOTBETCTBEHHO).

2.11. MacnopToM NpoayKTa BKNnaga MoXeT ObiTb NpefyCMOTpeHa HEBO3MOXHOCTb NOMOSIHEHWS CyMMbl Bknaga nnv Bo3mMoXXHOCTb
nononHeHus cymmbl Bknaga (B Tom yucne orpaHuyeHue no cymMMam MoMofHEHUS) NyTeM BHeceHusi [ononHMTenbHbIX B3HOCOB.
[ononHuTenbHble B3HOCHI BO Bknaa moryT GbiTb BHECEHBI Takke MyTEM BHECEHWUSI HANU4YHbIX OEHEXHbIX CPeACTB Yepes Kaccy
OT1penenust bBaHka.

2.12. To obwemy npasuny Bbinnata Bkrnaga Bbigaetca B Bamote Bkmaga. lMpu atoM, ApobHas 4acTb obuwiert Cymmbl
WHOCTPaHHOW BasnioTbl, T.e. CYMMbl MEHEE MWHUMAnbHOrO OYMaXHOrO [OEHEXHOro 3Haka WHOCTPaHHOro rocygapcTaa,
BbinnaymMBaeTcsa B Hanu4Hon BantoTte Poccuinckon ®egepaumm no kypcy baHka Poccumn Ha AeHb BbinnaTthl.

BaHk BnpaBe BbINNatuTb Bknaz, pasmeLleHHbIn B MIHOCTPaHHOW BantoTe, B pybnsax no kypcy baHka Ha paTy Bbigauv Bknapa, B
cnyyae, ecnv onepauusiM B BanoTe Bknaga npensTCTBYOT OorpaHUYeHusl, NPUHATbIE 3aKoHoAATENbHbIM, UCMOMHUTENbHbLIM WK
OpyrMM KOMMeTeHTHbIM opraHom Poccuiickor ®epepaummn nnm MHOCTpaHHOro rocyaapctea, baHkom Poccuun, nnu caHkumm,
MPUHATBIE WMHOCTPaHHBIM TOCYAapCTBOM, FOCYAapCTBEHHbIM OObeaMHeHMeM u (unuM) Cco3oM U (MnM) rocygapCTBEHHbLIM
(MexrocyaapCTBEHHbIM) yUYpeXaeHNEM MHOCTPAHHOIo rocyAapcTBa UM rocygapcTBEHHOrO obbeauHeHMs 1 (unn) corsa unm no
WHbIM MpUYMHaM, B TOM YUCIE, HO HEe OrpaHMYMBasiCb MPOUCXOAALLMMM B YCMOBUSIX CTPYKTYPHOM TpaHCopMaLmMn poCCUNCKON
9KOHOMMUKN.

3. UICNOJIHEHUE OOrOBOPA

3.1. Ha geHexHble cpefcTBa A40X04 HAYUCNAETCHA CO AHS, CreayoLwero 3a AHEM BHECEHUS (3a4NCNEHNST) OEHEXHbIX CPEACTB BO
Bknag.

3.2. B cnyyae cnucanus (obpalleHue B3biCKaHUS Ha BKNag, ero KOHUCKaLmsl, B UHbIX Cy4Yasix NPUMEHEHUs] NPUHYAUTENbHbIX
Mep, CN1CaHWA C 3apaHee OaHHbIM akLEenToM W T. MN.) AeHEeXHbIX cpefcTB co CueTta meHee, YeM Ha 10% OT ocTaTka AEHEXHbIX
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CcpeacTB Ha AaTy CnvcaHus 4O MCTEYEHMs Cpoka, Ha KoTopbli Bknag 6bin pasmelleH, goxoa no Bknagy 3a Becb nepuog ero
pasMeLlleHns 0 MOMEHTa Takoro cnucaHus Bknaga (ero yactu), a Takke 3a nocneayolmin nepyvos pasmMelleHns Bknaga, ecnu
nocnegHuii 6yaeT u3bsaT He B NONMHOM oObeme, HauyucnsieTcs U BbinnadvBaeTcss baHkom nNo cTaBke, ykasaHHoW B [loroBope
BKMnaga.

B cnyuyae cnucanus (obpalleHue B3bickaHust Ha Bknag, ero koHucKkauusi, B MHbIX Cryvasix NPUMEHEHUS NPUHYAUTENBHbLIX Mep,
CM1cCaHusa ¢ 3apaHee AaHHbIM aKLEeNnToOM U T. M.) AeHEeXHbIX cpefcTB co CyeTta 6onee, Yem Ha 10% OT ocTaTka AEHEXHbIX CPeACTB
Ha JaTy cnucaHus A0 UCTEYEHUS CpoKa, Ha KOTopbI Bknag 6bin pa3melleH, 4oXo4 Mo BKrady 3a BeCb Meprop ero pasMelleHns
[0 MOMeHTa Takoro cnucaHusi Bknaga (ero yactu), a Takke 3a nocregywoLwmin nepyuon pasmelleHns Bkrnaga, ecnu nocnegHvn
OyneT u3bAT He B NOMHOM obbeme, HauucnseTcs M BbinnavmBaeTcs baHkom no crtaBke, yctaHoBneHHon bBaHkom Ha paty
cnucaHua Bknaga (ero yactu) onsa Bknaga «4o BocTpeboBaHus».

[oxon no Bknagy, u3nuwHe BbiNfayeHHbIi BaHkoM BcneacTBMe ykasaHHOrO ChnvcaHud, yaepxusaetcss BbaHkoM M3 cymmbl
Bknapga npu gocpoyHom Bo3BpaTte Bknaga.

3.3. B cny4yae ecnu B nepuog aencteus [loroBopa Bknaga unu no ucteyeHuu cpoka pemncrtsusi [loroBopa Bknaga Bknagumk
obpaTuTtcs B BaHk ¢ uenbio pasmMelleHns HoBoro Bknaga, To Beinnata Bknaga nnm ero yacTtu, a Takke A0X04a No HEMY MOXET
ObITb Npon3BeneHa nytem nepeydncnenns co Cyeta Bknaguvka Ha HoBbIM CueT, OTKpbIThIN B BaHke. [NepeuncneHne aeHexHbix
cpencts co CyeTa OCYLLECTBMASIETCSH UCKMYUTENBHO HAa OCHOBAHMW 3asABIEHUI MOCneaHero, a HeobxoaMMble Ans NpoBeAeHUs
6aHKOBCKMX onepaumin pacyeTHble OKYMEHTbI COCTaBMSIOTCS U NOAMNMCLIBAOTCA COTPyaHMKaMu baHka.

3.4. B cnyyae BocTpeboBaHUA AeHEXHbIX cpeacTs co Bknaga B HanuuHon dhopme B cymme pasHow unu npesbiwatowen 100 000
(cTo ThicAY) pybnen, Bknagumky pekomeHaoBaHo npeaynpeanTb baHk He no3gHee, Yyem 3a 3 (Tpu) paboyumx 6aHKOBCKUX AHS.

3.5. TlognucebiBas [orosop Bknaga Bknaguuk npepoctaBnaetr banky npaBo 6e3 [OMONHUTENBHOMO  pacropsXeHus
Bknaguuka (NpaBo npeaocTaBnAeTCs Ha YCMOBUSIX 3apaHee [aHHOro akuenrta) cnucbliBaTb co CueTa AeHexHble cpeacTsa
owmnboyHo 3auncneHHoble Ha CuyeT, [OeHexHble cpeacTBa, B pasMepe CTOMMOCTM OaHKOBCKMX YCMNyr W KOMWCCUOHHOTO
BO3HarpaXxaeHus 3a coseplueHue Bknagumkom onepaunii no CueTy, 3agoimkeHHOCTb neped baHKkoM no kpeauTHbIM LOroBopam
(8 Bantote Poccuiickor ®epepauun v MHOCTPaHHOW BarioTe), a Takke 3a0/PKEHHOCTb MO APYrMM AeHEeXHbIM obs3atenbcTBam
Bknapguuka nepen Bankom B BantoTe Poccuickon degepaumm U B MHOCTPaAHHOW BamnioTe, B TOM YWCMe CyMMbl NEeHU, WTpaHbIX
CaHKUWMWA, HA4YMCNEHHbIX MO [OOroBopaM, 3akmuyeHHbIM Mexay Bknaguukom u BaHkom. [pu noraweHun 3agomKEHHOCTU
Bknagumka nepepn baHkom B BantwTe, OTNMYHOM OT BantoTbl Bknaga, BaHk BnpaBe npu cnucaHuvM cymMm npuuuTarolencs
BaHKy caMOCTOATENbHO MPOM3BECTM KOHBEPTALMIO CMMCAHHBLIX CYMM MO KypCy WM Ha YCMOBUSAX, YCTAHOBMEHHbIX BaHkom ans
COBEpLUEHNSI KOHBEPCMOHHBLIX Onepauuii Ha AaTy COBEpLUEHUS yYKka3aHHOW onepauun, u B oo6beme, Heo6xoaMMoM ANs MOMHOro
yooBneTBopeHus TpeboBaHui baHka.

3.6. Cymma Bknapa, ¢ y4eTOM BCeX LOMOMHUTENBHO BHECEHHBIX OEHEXHBIX CPEACTB, BKIOYAsS KanuTanuavpoBaHHbIe MPOLIEHTbI,
Haxopswumecst Ha CyeTe n apyrux cyetax Bknaguvka, OoTKpbITbIX B BaHke, He MOXET npeBblllaTbh NpegyCcMOTPEHHbI 3aKOHOM
pa3mep Bo3MelleHus no Bknagam. Bknagumk/3akoHHbI NpeactaBuTenb Bknagumka npuHumaeT Ha cebsi Bce pUCKM, CBA3aHHble
C TakvnM MpeBbILLIEHNEM.

3.7. Joxopa no Bknagy, na3nuwHe BbinnaveHHbln bankom Bknaguuky, yaepxvsaetca baHkom n3 cymmel Bknaga.

3.8. C MoMeHTa 06bsiBneHns baHkom o npekpalleHun npuema oTKpbiToro Bknaguuky Buaa Bknaga BHeceHVe AONONHUTENbHbIX
OEHeXHbIX CpeacTB He MNpou3BOAUTCH. Hauucnenwe npoueHTOB M BbinnaTa HaAYUCIIEHHOTO [A0XOA4a OCYLLECTBNSAETCA B
cootBeTCTBUM C ycnoBusimu [oroBopa. OObsABMNEHWEe O NpekpaweHuM npuvemMa [AEeHEeXHbIX CpeacTB Ha [AaHHbi  BKnag
OCYLLLECTBNSIETCS B NOPSAKE, yCTaHOBNEHHOM HacToAWMMNU OBLUMMUK YCITOBUSAMMN.

3.9. Bknaguuk pacrnopsikaeTcsi OeHeXHbIMU cpeacTBamy, Haxogsawmmucs Ha Cuyete, 6e3 orpaHUMYeHUn, 3a WCKMYEHUEM
CrnyyYaeB HaroXeHWsi apecTa Ha [EeHeXHble cpeacTBa, Haxoaswmecs Ha Cyete, NMOO NPUMEHEHUS UHBLIX MEp OrpaHUYeHws,
npeaycMOTPEHHbIX AENCTBYIOLWNM 3aKoHodaTensCcTBoM Poccuinckon degepauuu.

3.10. Bknapuuk (MpegctaButens) yBegoMIeH, YTo Npu oTKpbITun Bknaga Ha HepgeecnocobHoro / orpaHnyeHo geecnocobHoro,
cymma Bknaga ¢ yvyeTom BCex OOMOMHUTENBHO BHECEHHbIX AEHEXHbIX CPEACTB, BKMOYas KanuTanms3vpoBaHHbIE MPOLEHTHI,
Haxoadawumecsa Ha Cuete n gpyrnx cyetax Bknaguuka, oTkpbiThiXx B BaHke, He MOXeT npeBbilaTb NPeayCMOTPEHHbIA 3aKOHOM
pa3vep Bo3meweHnss no Bknagam. Bknagumk (MNpeacrtaButenb) npuHMMaeT Ha cebs BCE PUCKW, CBSAI3aHHbIE C TakMM
NPEBbILLEHNEM.

4. MPABA 1 OBA3AHHOCTU CTOPOH

4.1. BaHK 065a3aH:

4.1.1. cBOEBpPEMEHHO BO3BpaTUThL Bknagumky ero Bknag v BeInnatuTb AOX0A MO HEMY B COOTBETCTBUU C YCIIOBUSAMW U B NOPSOKe,
KOTOpble NpeaycMOTpeHbl [JoroBOpoM BKNada, a Takke XpaHuTb TarHy Bknaga v npegocTaBnsaTb CBEOEHMS MO HEMY TOSbKO
B CNny4yasix, NpeAyCMOTPEHHbIX 3aKkoHoAaTensCcTBOoM Poccuickon depgepaunn;

4.1.2. npUMEHATL MepbI MO 3aMOpaXmBaHMIO (6NIOKMPOBAHMIO) AEHEXHBIX CPEACTB (UINYECKUX JUL, BKIOYEHHbIX B NEpeyYeHb
opraHuMsaumi n u3anyeckux nuu, B OTHOLUIEHUWU KOTOPbIX WMEKTCA CBeAeHus 00 WX NpUYacTHOCTM K 3KCTPEMMUCTCKON
0edATenbHOCTU UnuM TeppopusMy, a Takke U3NYECKUX nuu, MO KOTOPbIM MPUHATO peLlleHWe O MPUMEHEHUU mep Mo
3amopaxuBaHuto (bnoknpoBaHWI) OEHEXHBIX CPEACTB, NpUHaAnexawmx Bknagymky;

4.1.3. NpMoCTaHOBUTL Onepauuto/-u, Ha NsATb pabounx OHeN Co OHSA, Koraa pacrnopsbkeHue Bknaguvka o e€ ocyllecTBneHuu
[OIMKHO ObITb BBINOMHEHO, B Cry4ae ecnu xoTst 6bl 04HON N3 CTOPOH ABMSAOTCA Nuua, ykadaHHble B M.10 cT.7 3akoHa Ne 115-93;
4.1.4. ygegomnsaTtb Bknaguvka 06 nameHeHumn Hactoswmx O6wwux ycnosun, TapudgoB baHka, MacnopToB NpoaoykToB BKIA4OB B
nopsigke, yctaHosrneHHom [JoroBopom.

4.1.5. BbINOMNHSATb KOHTPOSbHbIE (PYHKLMW, BO3NOXEHHbIe Ha BaHk AencTByoWmMM 3akoHogaTenbcTBOM Poccunckon deaepaunn n
BaHkom Poccuu.

4.1.6. coBepluaTtb pacxogHble onepauuun no CyeTy B COOTBETCTBMM C ycrnoBusamn [loroBopa Bknaga, a Takke B COOTBETCTBUU C
TpeboBaHuAMM 3akoHogaTenscTa Poccuiickon ®egepauuu.

4.2. BaHK BnpaBe:

4.2.1. TpeboBaTtb OT Bknagumka npenocTaBneHWst 4OKYMEHTOB W CBeAEHWIN, HEOOXOAMMbIX ANsl OCYLECTBNEHUs OyHKLMNA,
NpeayCMOTPEHHbIX AENCTBYHOLLMMN HOPMATUBHBIMK TpeboBaHMAMMY;

4.2.2. oTka3aTb B MCMOSNTHEHNM pacnopsbkeHnst Bkrnagymka o coBepLueHun onepaumm (3a UCKMYeHeM onepawmi no 3a4ncreHnto
OEeHeXHbIX cpeacTB, MOCTynuBLIKMX Ha ero C4yeT, ecnv MHOE He npedycMOTpeHo ycrnosusiMv [loroBopa Bknaga) B crny4vae
HenpeacTasneHus Bknagunkom JOKyMEHTOB U CBeAEHUIA, HeobxoamMMbIx BaHky Ans peanusaunm HopMaTUBHBLIX TPEOOBaHUIA;
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4.2.3. N3MeHATb U JoNOMnHATbL HacTosiwme Ycnosus, Tapudbl baHka, MacnopTta NpoaykToB BKNagoB Npy YyCnoBUM YBEAOMIEHMUS
Bknaguuka B nopsigke, yctaHoBreHHOM [JoroBopom.

4.2.4. oTkasatb Bknapguuky (MpeactaButento) B OTKpbITUM BkNaga (B TOM 4uCre C OOHOBPEMEHHbLIM MepedncrneHvem
MepBoHavanbHoM cymMbl Bknaga) B criyyae HEBO3MOXHOCTY NpoBeAeHNst onepauumn No TEXHUYECKMM NpUYMHaMm.

4.2.5. oTkasaTb Bknaguuky B npoBegeHuun onepauuu no Cyety Ha OCHOBaHUU NOPYYeHUsi, ecnv cymma onepauumu, B TOM Y1cne ¢
y4eTOM KOMUCCMOHHOIO BO3HArpaxaeHusi, Baumaemoro baHkom 3a faHHyo onepauuio, NpeBbIlaeT OCTaTOK AEHEXHbIX CPEeACTB
Ha CuerTe.

4.2.6. U3MEHATb B OAHOCTOPOHHEM nopsigke no [oroBopom BkMaga «40 BOCTPeOOBaHUSA» pas3Mep MPOLEHTHOW CTaBkM C
o6sa3aTenbHbIM M3BeLLeHeM Bknaguuka B nopsake, yctaHoOBNEHHOM [JoroBopom.

4.2.7. 3a coBeplUeHne onpeaerneHHbIX onepaumn no JoroBopy Bknaga wunm no oTkpbITbiM Bknag4mky Ha ocHoBaHum [Joroeopa
cueTam, aTakke 3acoBepleHve baHkom apyrux OencTBMn W/MNM OKasaHWe WM OOMONHUTENbHbIX YCMYr, CBSA3aHHbIX
c ucrnonHeHnem [loroBopa BKnaga, M UHbIX onepauun, uycnyr, baHk BnpaBe B3MMaTb KOMWUCCMOHHOE BO3HarpaxaeHue
B pasmepe, ycTaHoBNeHHOM baHkoMm B Tapudax, AenCTBYIOWMX Ha AaTy COBEpPLUEHNS onepaunii/oka3aHns ycnyr;

4.2.8. cnucbiBaTb 06e3 [OOMNOMHUTENBHOIO pacropskeHWs W cornacus Bknaguska B nopsigke, NpeayCMOTPEHHOM
3akoHopaTenbcTBoM Poccuiickon Penepaunu, [loroBopom Bknaga, Haxogsdwmecs Ha CyeTte cnegyoLlmne CyMMbI:

- cpegcTsa B onnaty Bknagyunkom BaHky kommuccun n Bo3HarpaxaeHuin B cCooTBeTcTBUM ¢ Tapudamm banka;

- AEHEeXHble CpeacTBa, oWNBoYHO 3a4mcreHHble baHkom Ha Cuer;

- AeHeXHble cpeacTBa, B3biCKMBaeMble ¢ Bknagumka Ha OCHOBaHWW UCMOMHUTENbHbLIX AOKYMEHTOB, a TakkKe B WHbIX Cryyasx,
YyCTaHOBMNEHHbIX JENCTBYIOLNM 3akoHoAaTenLcTBoM Poccunckon depepaunu;

- OEeHeXHble CpeAcTBa B noralleHue 3agormkeHHocTn Bknaguvka nepen BbaHkom, Bo3HMKLIEN M3 006A3aTenbCTB MO KPeaAUTHbIM
JoroBopam, AoroBopam MopyynuTenbCcTB, AOroBopam O Bbiaade GaHKOBCKOW rapaHTuu, Mo perpeccHbiM TpeboBaHuam BaHka k
Bknag4vky n/vnm n3 oba3atenbCcTB N0 UHLIM JOrOBOPaM, 3aKM4eHHbIM Mexay baHkoM n Bknagyukom, npy Hanuymm ycrnoBui o
cnucaHumn OeHexHblX cpeacTB 6e3 pacnopsikeHus Bkrnagumka B yka3aHHbIX JOroBopax Wiy OOMOMHUTENbHBIX COrMalleHusax K
HVUM, B CryyasiX 1 B MOPSAKe, YKa3aHHbIX B 3TUX JOroBOPax/4ONOMHUTENbHBIX COMMaLlEHNsIX.

B uvactu cnucaHua ©e3 [ONONMHWTENBHOrO pacrnopshkeHuns (cornacusl) Bknagumka neHexHblx cpefctB co CueTa ycrioBue
HacTosiwero nyHkta OBLWKMX yCnoBun ABMNSETCA 3apaHee AaHHbIM akuenTom Bknaguvka B OTHOLIEHWM pacHeTHbIX AOKYMEHTOB
BaHka, BbicTaBnsembix BaHKkoM Mo BbileyKka3aHHbIM 06CTOATENLCTBAM, €3 OrpaHNYeHns No NX CyMMe M KONMMYECTBY pacHeTHbIX
nokymeHTtoB baHka;

4.2.9. ucnonb3oBaTb Haxogswmecss Ha CueTe [eHexXHble CPEeACTBa, rapaHTupyss npaBo Bknaguvka 6GecnpensiTcTBEHHO
pacnopsxaTtbCs STUMU AEHEXHbIMU CpeacTBaMu;

4.2.10. npou3BOAMTb MPOBEPKY CBEOEHUN, YKasaHHbIX Bknagunmkom B COOTBETCTBYHOLLMX 3asiBreHusix / [oroBopax W
cofepxalumxcsa B npefocTaBneHHbIX Bknagyunkom JoKyMeHTax.

4.2.11. oTkasaTb Bknaguuky B coBepleHuu onepauun no Bknagy B cnyyae HenpeacTtaeneHus Bknagyvkom OOKYMEHTOB,
npeaycMOTPEHHbIX  3akoHogaTenbcTBom  Poccunckon Pepgepauum, B TOM 4uCre BarOTHbIM  3aKOHOAATENbCTBOM,
3aKOHOOATENbCTBOM O MNPOTUBOAEWCTBUM neranu3auum  (OTMbIBaHWKO) [AOXOAOB, MOMYYEHHbIX MPEecTynHbiM MyTeM, W
(PUHAHCMpPOBAHUIO Teppopu3Ma, a Takke Npu HeCcoOoTBETCTBMM noanucu Bknaguuka, NpOCTaBMEHHOW MM Ha AOKYMEHTax wu
noanvMcy B ero OOKYMEHTE, yAOCTOBEpALWEeM NMNMYHOCTb. BaHKOM NpMHMMaeTca BO BHMMaHUE CXOXECTb 3NIEMEHTOB NOAMNUCH,
JalLMX OCHOBaHWe onpefenutb NPUMHAANEXHOCTb Modyepka nuuy, Ybsl JIMYHOCTb  YAOCTOBEPSAETCA NpeabABEHHbIM
OOKYMEHTOM;

4.2.12. otka3atb Bknagumky Ha ocHoBaHum n. 11 cT. 7 3akoHa Ne 115-®3 B BbINOMHEHUN PACMOPSKEHWA O COBEpLUEHUU
onepauun no BKnagy, B criyyae ecnu y baHka BO3HMKAKOT NOAO3PEHWs, YTO onepauusi coBepllaeTcs B LEensax neranvsauun
(oTMBbIBaHUS1) OXOA0B, MOMNYYEHHbIX NPECTYMNHBLIM MYTEM, UMK (DUHAHCUPOBaHNS TEPPOPU3MA;

4.2.13. oTkasaTb Bknaguuky Ha ocHoBaHum n. 1 cT. 6.2 3akoHa Ne 138-®3 B BbINONHEHUW Oonepauun No nepeBondy AeHEXHbIX
CPeAcCTB, B TOM YMCIE 3MEKTPOHHbLIX AEHEXHbIX CPEeACTB, onepauuu no TpaHCrpaHWYHOMY MepeBOAY OEHEXHbIX CpeacTB Mo
NOpPYYEHN0 (PU3NYECKOrO NMua B MOMb3y POCCUMACKMX KOPUAMYECKMX NUL, WHAUBMAYaNbHbIX NPeAnpuUHMMAaTEnen, a Takke
WHOCTPaHHbIX TrpaxgaH v nuy 6e3 rpaxgaHcTBa, OCYLECTBASIOWNX NpeanpuHMMAaTENbCKY AeATeNnbHOCTb, WHOCTPaHHbIX
OPUANYECKNX NUL, NHOCTPaHHBIX OpraHM3aunii, He ABNAILWNXCS IOPUANYECKMMY NULEAMU N0 MHOCTPAHHOMY NpaBsy, MHOpMaLKUs
O KOTOpPbIX BKMOYEHA B NepeveHb POCCUMCKUX IOPUONYECKUX NUL, MHOUBMAYaMbHbLIX NpegnpuHMMaTenen, MHOCTPaHHbLIX Nuu, B
OTHOLLEHMN KOTOPbIX UMEKTCA CBeAeHWUs 00 OCyLLEeCTBNEHUN VMU AEATENbHOCTM MO OpraHu3auuyM U NPOBEAEHUID NOTEPEN C
HapyleHneMm 3akoHogaTensctsa Poccuiickon ®egepauuu;

4.2.14. otkasaTtb Bknagunky Ha ocHoBaHuu n. 1 cT. 5.1 3akoHa Ne 244-03 B npoBeaeHVM onepaumn no NepeBoay AEHEXHbIX
CpPeAcTB, B TOM YMCIE 3MEKTPOHHbLIX AEHEXHbIX CPeACTB, onepauuu no TpaHCrpaHWYHOMY MepeBody AEHEXHbIX CPpencTB Mo
NOpPYYEHN0 (PU3NYECKOrO NMua B MOMb3y POCCUMIACKUX HOPUOUYECKUX MWL, WUHAMBUAYAIbHbIX MpeanpuHMMaTenen, a Takke
WHOCTPaHHbIX TrpaxgaH v nuy 6e3 rpaxgaHcTBa, OCYLECTBASIOWNX NpeanpuHMMAaTENbCKYD AeATeNnbHOCTb, WHOCTPaHHbIX
rOPUANYECKNX NUL, NHOCTPaHHBIX OpraHM3auni, He SBNSAILWNXCS PUANYECKUMN NULAMK MO MHOCTPaHHOMY Npasy, MHOpMaLUms
O KOTOpPbIX BKMOYEHA B NepeveHb POCCUMCKUX IOPUONYECKUX NUL, MHOUBUAYaMbHbLIX NpegnpuHMMaTene, MHOCTPaHHbLIX Nuu, B
OTHOLLEHMMN KOTOPbIX UMEKTCSA CBeAeHUS 06 OCYyLLECTBNEHUN MU OESTENBHOCTY NO OpraHM3aLun 1 NPOBEAEHMIO a3apTHbIX UMp C
HapyleHneMm 3akoHogaTensctsa Poccuiickon ®egepauuu;

4.2.15. npMocTaHaBnuBaTb BO3BpaT CyMMbl Bknaga, MpUMEHsiTb Mepbl MO 3aMOpaXKnBaHMO (GNTOKMPOBAHUIO) AEHEXHbBIX CPEACTB,
TaKke NPUOCTAHOBUTbL OMepaLmio MO CNUCAHMID OEHEXHbIX CPEACTB CO cyeTa Mo BKMady B Criyyasix U NOpsiake, YCTAHOBIEHHbIX
3akoHogaTenbcTBOM Poccuiickon ®enepaumm B COOTBETCTBUM € TpeboBaHuamn 3akoHa Ne 115-93.

4.2.16. pacToprHyTb [loroBop BKraga B Criyyasx M Mnopsigke, YCTAHOBMEHHBIX 3aKOHOAATENbCTBOM O MPOTUBOLENCTBUU
neranusauum (0TMbIBaHWIO) CPEACTB, MOMYYEHHbIX NPECTYMHbIM NyTeM, U (PHAHCUPOBaHMIO Teppopusma.

4.3. Bknaguumk ob6a3aH:

4.3.1. nepe4ncnnTb Co c4eTa/-0B, OTKPbITOro/-bix B baHke AeHexHble cpeacTtBa Ha CuyeT He no3gHee AHA OTKPbITUSA Bknagunky
CuerTa;

4.3.2. He3ameanuTenbHO nNpeacTaBnATb baHky MHMopmaumio 06 n3MeHeHnsx B MPeAcTaBMNeHHbIX NP 3aknveHnn [orosopa
BKNnaga cBegeHuax cornacHo n.n.1 n.1. cr.7 3akoHa Ne 115-P3, a Takke konvMm NoaATBEPXAALWUX COOTBETCTBYOLLME U3MEHEHUA
nokymeHToB (Bknaguuk yBeooMIieH O TOM, YTO HEBbIMOSIHEHUE WM HEHaArneXallee BbINOSIHEHWE MM Ha3BaHHOW 00s3aHHOCTU
MOXET B CIlydae HacTynneHus B oTHoweHun BaHka npegycMoTpeHHOro 3akoHOM CTPaxoBOro criyyas mnoeneyvb Ans Bknaguvka
HeraTuBHblE MOCNEACTBUS, B YACTHOCTU: YBENUYEHME CPOKOB pacCMOTpeHus TpeboBaHus Bknagyuka o Bbinnate CTPaxoBOro
BO3MELLEHNs1 MO BKMady, OTKka3 B TakoW BbiNnate Mpu HEBO3MOXHOCTW uaeHTudMKauum [ocygapCTBEHHOM Koprnopauuven
«AreHTCTBO MO CTPaxoBaHWIO BKNaA0B» NMYHOCTM Bknagyuuka u T. n.);
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4.3.3. npepoctaenaTe B baHk JOKYMEHTbI U cBefeHusl, Heobxoanmble BaHky Ans ocylecTBNeHnst YHKLMIA, NpesyCMOTPEHHbIX
OelcTByOWMM  3akoHoaaTenscTBoM Poccuiickonh depepauun, cBefeHust O BbirogonpuobpetaTene, B Clyvyae COBEPLUEHMS
onepauuin K Bbiroge TPETbUX UL, CBEAEHWs O CBOeM npeacTaButene u beHeduumapHom Briagenble B obbeme M Nopsiake,
npeaycMoTpeHHbIX BaHkowm;

4.3.4. npepocTaBnaTb UHopMauuo Ans ceasu ¢ Bknagunkom. B cnyvae npegoctaeneHus Bknagyvkom npaBa pacnopsikatbes
OEeHeXHbIMU cpeaAcTBamu, Haxogsawmmumcss Ha Cuete, MNpeacraButento — obecneuntb NpeacTaBneHne B baHk Bcex JOKYMEHTOB,
HeobxoaMMbIX Ans  uaeHTUdMkauum ykasaHHoro [lpeacrtaButenss B COOTBETCTBMM C  TpeboBaHMSIMM 3akoHoAaTernbCTBa
Poccuiickont ®epepaumm n HopmaTuBHbIX akToB BaHka Poccuun, a Takke obecneunTe cBoeBpeMeHHOe yBefdomrieHve baHka 06
OTMeHe npefocTaBneHns npaea lNMpeactaBuTenNto pacnopsiXXaTbCs CpeAcTBamMmu, Haxoasawmummucsa Ha CueTe. YObITKM U HeraTUBHbIE
nocneacTBusl, KOTOPbIE BO3HWKITM UNN MOTYT BO3HUKHYTb B Clyvae HapyLleHus 3Ton 06s13aHHOCTU, HeceT Bknaguuk;

4.3.5. B crnyyae BO3HVMKHOBEHWs Yy Bknaguuka ocHoBaHWi nomaratb, YTO CpeacTBamu CBSA3M W KOHTAKTHOM WHopmaumen,
coobuweHHbIMM Bknagunkom BaHky, MoryT HegoOpOCOBECTHO BOCMOMb30BaTbCA UHblE NWLA, He3amMeanuTenbHO coobwnTb o6
aTOM BaHKy, a Takke COOOLNTbL MHbIEe CPeACTBa CBSA3U M KOHTaKTHYO UHpopMaLmio Ans B3anmogencTeust baHka ¢ Bknaguukom;
4.3.6. onnauusaTb ycnyrn baHka B cooTBeTcTBUM ¢ Tapudamu baHka, a Takke Bo3Mellatb baHKy MHble NOHeceHHble BbaHkom
pacxofpl, CBA3aHHble C ucrnonHeHmem [orosopa Bknaaa;

4.3.7. 3aKoHHbIN MpeacTaBuMTenb Bknaguvka o06s3aH npegocTaBuTb B BaHk cormacve opraHa oneku M nonevuMTtensctBa Ha
pacrnopsbkeHue [AeHeXHbIMW cpefctBamu Mo Bknagy, npu pacnopsbkeHun Bknagom HegeecnocobHOro unm  orpaHuyeHo
[.eecnocobHoro;

4.3.8. BbINOMHATL BCe 06513aHHOCTH, BbiTEKatoLme n3 [lorosopa Bknaga.

4.4. Bknagyvk Bnpase:

4.4.1. TpeboBaTb Bo3BpaTa Bknaga, nubo ero yactu (ecnu aTo NpefycMOTPEHO COOTBETCTBYWOLWUM BMAOM Bknapga), BmecTe C
NpoLeHTamMK, Ha4YMCNEHHBIMU B COOTBETCTBMM C 3aKITHOYEHHbIM [JOroBOPOM BKMada, C y4eTOM MOMOXEeHU HacToswmnx O6mx
YCITOBUIA, HE3AaBUCUMO OT BPEMEHU, NPOLLEALLErO CO AHA 3akNtoyeHnst [loroBopa Bknaaa;

4.4.2. nononHaTb Bknag nnu coBepluatb pacxogHble onepaumm, KOHBEPCUOHHbIE onepaummn no CyeTy B Nopsiake, onpeaeneHHoM
[orosopom Bknaga, ecnv aTo NpeaycMOTPEHO COOTBETCTBYHOLMM BUAOM Bknaaa;

4.4.3. nonyyaTtb MO 3anpocy UHPOPMaLMIO O COCTOSTHUM U OBMXXEHUN AEHEXHbIX cpeacts no CyeTy, 4ENCTBYOLWUX NPOLIEHTHbIX
CTaBKax, YCrnoBuaX NpusneYveHns Bknagos, Tapudax baHka;

4.4.3. npegocTaBuTb APYroMy nuvuy npaBo pacrnopsikeHus Bknagom u coepuieHus onepaumit no CuyeTy Ha OCHOBaHMU
[OBEPEHHOCTN, O0CPOPMSIEHHOW B COOTBETCTBMM C 3akoHoaaTenbcTBoM Poccuiickon ®Pepepaumn. MNpu atom Brknagymk Hecet
OTBETCTBEHHOCTb 3a AeincTtBus [penctaBuTens, a OTHoWeHUA Mexay Bknaguvkom u ero [lNMpencrtaBuTeneM perynupytoTcs
[orosopom Bknaga v AencTByOLWMM 3akoHogaTenbcTBoM Poccuiickon ®enepaumu;

4.4.4. 3aBeLatb cBon Bknag B nopsigke, ycTaHOBNEHHOM 3akoHoAaTensCcTBoM Poccunckon ®egepaumm.

5. OTBETCTBEHHOCTb

5.1. B cnyyae HEUCNONMHEHMS WNW HeHagnexaiwlero ucnonHeHuss obsasatenscTB no [loroBopy Bknaga CTOPOHbI HECyT
OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHOAaTeNnbCTBOM Poccuiickon ®egepauun.

5.2. BaHK He HeceT OTBETCTBEHHOCTU 3a HEBbLIMOJTHEHME CBOMX 065A3aTenbCTB no [orosopy Bknaaa, ecnv NnpMyYnHON 3TOro ctanu
06CcTOATENBCTBA, HAXOASLWMECA BHE €ro KOHTPOMs, B TOM 4ucne: CTUXWiHble OefcTBUS, M3MEHEeHWe BOEHHO-NMONIUTUYECKON
CuTyaumun, OeNCTBNSA rocyaapCTBEHHbIX OPraHoB, N3[4aHNe 3aKOHOB M MHbIX HOPMAaTMBHBLIX aKTOB, MPENATCTBYHOLUMX BbINOTHEHUIO
NPUHATLIX Ha cebs 06a3aTenbLCTB.

5.3. BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKM, NOHECEHHbIe Bknagymkom BcrieACTBUE UCTMOMHEHMS pacnopshkeHnst Bknag4vka,
Bbl4aHHOr0 HEYNONHOMOYEHHbIMU N1LAMK, €CN B COOTBETCTBMU C OENCTBYIOLNM 3akoHoaaTenscTBoM Poccuiickon ®enepaumm
n JoroBopom Bknaga baHk He Mor ycTaHOBUTL (hakT BbiAaun pacnopsikeHUsa HEYNOSIHOMOYEHHBIMU NULLAMU.

5.4. BaHK He HeceT OTBETCTBEHHOCTM 3a HEWCMOSTHEHWE WM HECBOEBPEMEHHOE UCMONHEeHWe obA3aTenbCTB NO BO3BpaTy B
HanNM4yHoM wnn Ge3HanMyHoM nopsiake Bkrnaga B MHOCTPaHHOM BamnTe M BbinnaTte NPOLEHTOB No Bknagy B WMHOCTpaHHOM
BaniTe, €ecnM 93TO HEWCMONHEHWe WM HECBOEBPEMEHHOE WUCMOMHEHWE SIBUNOCH CReacTBUMEM BCTYMIEHMS B CUMy
3aKOHOAATENMbHbIX AKTOB, MPaBUTENbLCTBEHHbIX MOCTAHOBMEHUA W PaCMOPSIKEHUA FOCYLAPCTBEHHbIX OPraHoB, CBSA3aHHbIX C
3anpeTuTenbHbLIMU U OrPaHUYUTENBHBIMU MEpamMu CO CTOPOHbI FOCYAApPCTBEHHbIX opraHoB Poccuiickon ®depepauum n(nnm)
CTpaHbl HaxoXaeHnsi 6aHKOB-KOPPECTNOHAEHTOB, BreKyLUMX 3a coboii HECBOEBPEMEHHOE MUCNONHEHNe 06513aTenbCTB No BO3BpaTy
Bknapa B nHOCTpaHHOW BanioTe 1 BbiNaTe NpoLEeHTOB No Bknagy B MHOCTpaHHOW BanioTe.

5.5. BaHK HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C 3akoHodaTenbCTBOM Poccuickon ®depepauum B crny4dasx
HECBOEBPEMEHHOrO 3auncneHnsa Ha CyeT nocTynmBlMX Bknagumky OeHeXHbIX cpeacTtB NMbo mx HEOGOCHOBAHHOIO CnMcaHus
BaHkom co CueTa, a Takke HEBbLIMOMHEHUS] UMM HECBOEBPEMEHHOIO BLIMOMHEHUSA yKaszaHun Bknaguvka O nepevmcrneHnn u
Bblgade AeHexHbIX cpeacTts co CuyeTa.

5.6. BaHk He HeceT OTBETCTBEHHOCTW 32 HEBEPHOE/HETOYHOE yKasaHuem BknagumMkom pekBM3UTOB W/WMWM HEBEPHBLIM/HETOYHbLIM
3anofiHEHNEM MONen 3asiBNEeHUs Ha NepeBon AEHEXHbIX CpeAcTB. YObITkM, B TOM 4YMCne KypcoBasi pasHULa, BO3HUKLIME Y
Bknag4vka B CBA3M C yKa3aHWEM HEBEPHbIX/HETOYHbIX PEKBU3UTOB WU/MNN HEBEPHLIM/HETOYHBLIM 3aMONIHEHNEM MONEN 3asiBNEHNUsI
Ha nepeBo AeHexXHbIX cpenacTB, baHkom He Bo3MmelatoTcsi. CoBepuieHne baHkoM Mo 3asBneHuio Bknaguvka nepeBopa Bcen
cymmMmbl Bknaga Ha cueT, ykasaHHbIN B TaKOW 3asdBIeHnn, SIBNAETCS Hagnexalim ncnonHeHnem baHkom cBomx o6s13aTenscTs no
BO3BpaTy Bknagunky BHeCEHHbIX BO Bknag AeHeXHbIX cpeacTB.

6. BO3BPAT BKINAOA. PACTOPXEHUE OOrOBOPA BAHKOBCKOI'O BKITAOA

6.1. BaHk 0b6s13aH Bo3BpaTUTL Bknag no nepesomy TpeboBaHuio Bknagyuka.

6.2. BaHk Bo3BpallaeT cymmy Bknaga v HauMcneHHbIX NPOLEHTOB B NOCneaHui AeHb cpoka Bkrnaga nytem Bbligayn u3 kacchbl
BaHka, nyTem nepeudMcneHus Ha BKNaAHOW CYET, OTKPbITbIi B BaHke Ha OcCHOBaHuMM 3asBneHust Bknaguvka unu nytem
6e3HannyHoro nepeyncnenns B cucteme VIHTepHeT-6aHK, ecnv nHoe He npeaycmoTpeHo MacnopTom npoaykTa Bknaaa.

6.3. Bo3epat Bknaga (ero 4yactv) npon3BoAaMTCa B COOTBETCTBMM € [lacnopTamu NpoayKTOB BKNaaa.

6.4. MNMpun Bo3BpaTte Bknaga [oroBop GaHKOBCKOro Bkraga, pasMelleHHoro vyepes NHTepHeT-6aHK, npekpaliaeT cBOe AelcTBue,
BknagHou cyeT 3akpbiBaeTca baHkom 6e3 AoNOMHUTENbHBIX pacnopsbkeHun KnveHTa.

6.5. [loroBop Bkraga, 3akroYeHHbIN No BKNagy «40 BocTpeboBaHUSA», cUMTAETCA NPEKPAaLLEHHbIM U OTKPbIThIA HAa ero OCHOBaHUM
cyeT Bknaguuka 3akpbiBaeTcs BaHkom 6e3 cneumanbHoro 3asiBneHust Bknaguuka npy Hanuuum Hyneeoro octatka Ha BknagHom
cyeTe B TeYEHUE LLECTU MeCALEB Noapsa.
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7. UHbIE YCJ10BUA

7.1. 3a coBeplueHWe onpeaerneHHbIX onepauuii no JoroBopy GaHKOBCKOrO BKMaga, pasMelLeHHoro Yepes IHTepHeT-6aHK u/unm
Mo OTKPbITbIM BKNaguvky Ha OCHOBaHWU W/WMW B CBSI3W C UCTIOSNIHEHWEM [JoroBopa GaHKOBCKOrO BKIada, pa3MeLLeHHOro yepes
WHTepHeT-6aHK, cyeTam, a Takke 3a coBeplleHWe BaHkom apyrux AeWCTBUIA W/MNM OKa3aHWe UM OOMOSTHUTENbHBIX YCIyr,
CBA3aHHbIX C UcnonHeHneM [oroBopa G6aHKOBCKOrO BKraga, pasMeLlleHHOro yepes VHTepHeT-6aHK, U MHbIX onepauuin u ycnyr,
Bank BnpaBe B3MMaTb KOMWCCMOHHOE BO3HarpakaeHue B pasMepe, YCTaHoOBNeHHoM baHkoM B Tapudax (npasunax),
[eWCTBYIOLLMX Ha JaTy COBepLUeHust onepauuii/okasaHus ycnyr. KoMMccMoHHOe BOo3HarpaXxaeHve B3MMaeTcsl NyTeM yaepaHus
BaHkoM CymMMbl Takoro BoO3HarpaxaeHus M3 CyMMbl Bknaga nvb6o ynnadvsaetcs Bknaguukom BaHky oTAenbHO B MOMEHT
BbINOHEHUA COOTBETCTBYIOLLE onepauuy (COBEpPLUEHUA AENCTBUS, okasaHus ycnyru). HacTtoswmm Bknaguuk gaet BaHky cBoe

cornacve Ha yaepXaHuwe [EeHEXHbIX CPeACTB B pa3Mepe KOMMUCCMOHHOrO BO3HarpaxaeHwsi, npegycMoTpeHHoro Tapudamu
BbaHka.
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MpunoxeHue Ne 10

k [loroBopy 0 KOMNEeKCHOM 6aHKOBCKOM
obcnyxuBaHumn pmsamyecknx nuy

B NAO «HopBuk BaHk»

O6wue ycnoBusa yCTaHOBIIEHMA U UCMOJNb30BaHUA KPeAUTHOro IMMUTa
(ans npoBeaeHus hM3n4eCKMM NULIOM onepauuin ¢ UICNONb3OBaHMEM MeXAYHapOAHbIX
6aHkoBckux kapT) B [NAO «HopBuk BaHk» B paMKax npeaocTtaBrneHus KpeauTta
«CynepMomeHTanbHbIn»/«MOMeHTanbHbIN KpeauT»
(nanee — «OOLWMe ycnOBUA YCTAaHOBIIEHUSA KPeAUTHOrO IMMUTA C UCTMOSIb3OBaHUEM
6aHKOBCKMX KapT B paMKax npeaocTaBrieHMA KpeauTa
«CynepMomeHTanbHbIn»/«MOMeHTanbHbIN KpeauT»)

Hactoswwme O6wme ycrnoBua YCTaAHOBMEHUS KPeOUTHOrO NuMMUTa € UCMOnb3oBaHWeM 6GaHKOBCKMX KapT B pamkax
npegocTaBneHus «CynepMomeHTanbHbIN»/«MoMeHTanbHbIN KpeauT» 1 TapudHbI nnaH/Tapudbl/3assneHne-
aHkeTa/3asasneHuel/llporpamma  kpeguToBaHusa/IHAMBMAYanNbHbIE  YCNOBUS  KpeauToBaHWS  npusHatTca  [JoroBopom 06
YCTaHOBMNEHUMN KPEeOUTHOro numuTa B paMkax npegoctaBnexHvs kpeauta «CynepMomeHTanbHbIn»/«MoOMeHTanbHbIN KpeanT»
W ABNAIOTCA  HeOoTbeMNnieMon 4YacTbio [loroBopa, onpefensioT Mnopsdok W yCrnoBus NpefocTaBrneHusl KpeauToB U KX
UCMonb3oBaHWA B paMkax yctaHosneHHoro KpeautHoro numura.

[orosop 06 ycTaHOBNEHNM KPeAMTHOro NMMMKTa B paMkax npegocTaBneHus kpeauta «CynepMomeHTanbHbli»/«MoMeHTanbHbIN
KpeamT» cuuTaeTcs 3akmnoveHHbIM mexay CTopoHamu:

- C MOMeHTa ycTaHoBrneHus baHkom KpegutHoro numunta k Cyety KapTbl KnveHTa;

- C MOMeHTa nony4veHns baHkom nognucaHHbix KnuneHtom MHanBuAyanbHbIX yCNOBUA KPEANTOBaHUS.

06 yctaHosneHun KpegutHoro numuta bBaHk yBegomnseT KnmeHTa nocpeacTtBOM CMC-UHAOPMUPOBAHUS W/MMU MUCBMEHHOTO
yBeOOMIEHNS.

Hactoswme OO6wme ycnoBusi YCTaHOBMEHWUS KpedWTHOTO nuMuTa C  WUCNoMb3oBaHMeM 6aHKOBCKMX KapT B paMKax
npepoctaBneHnst kpeguta «CynepMomeHTanbHbIny/«MOMEHTanbHbIN  KpeauT» He pacnpocTpaHsaiTca Ha [epxaTtenen
[OMNONMHUTENBHBIX KapT.

1. [Horosop 06 yCcTaHOBMNEeHUn KpeauTHoro nmmuTa B pamkax npefocTaBneHns Kpeouta
«CynepMomMeHTanbHbIN»/« MOMEHTanbHbIM  KpeanT»  3aknioyaeTcd Ha CpoK, He npeBbllalowuii cpok aenctens KapTol.
KpegutHbin numut k Cuety KapTbl KnveHTa ycTaHaBnvMBaeTcs B LENAX COBEPLUEHUsI pacxoAHbiX onepauun yeped WHTepHeT-
6aHK, Yepes TOproBo-CepBUCHbIE MPeanpuaTHs, nocpeacTsoM ycnyrm «CMC nopydeHune», B TOM Yucne B Lensax onnatbl ycnyr
nocpenctsom baHkomara.

B pamkax [Horosopa 06 yCTaHOBNEHUN KpeauTHoro nmmuTa B pamKax npegocTaBneHns KpeouTta
«CynepMomeHTanbHbIn»/« MOMEHTanbHbIA KpeauT»:

— bBaHk yctaHaBnuBaeT KpeauTHbIM NIUMUT (fanee uMeHyembln Takke «JIMMUT 3agomkeHHocT») k CueTy KapTbl KnnenTa.
Pasvep Jlumuta 3agomkeHHocTM onpegensieTcs baHkoM Ha  OCHOBaHWM  CBeAEHWN, yKasaHHblX B 3asfABneHuu-
aHkeTe/3aaBneHnn/3asBrneHnn O NpefoCcTaBneHnn KpegutHoro npogdykta v TapudHom nnaHe/Tapudpax, AeNCTBYIOWMM Ha
MOMEHT  nognucaHus  3asBneHus-aHkeTbl/3asBneHvs/VIHOMBMAYyanbHbIX — YCNOBUMW  KpeguToBaHus. B cnyvae  ecnu
3anpawmBaemMbii pasmep Jlumnta 3ad0MmKEeHHOCTW Obin M3MEHeH, TO MHOpMauusa o pasmepe onpegeneHHoro Jlumuta
3a40MmKeHHOCTN aoBoamTca Ao KnumeHTa nmocpeactBOM CMc-vHpopmumpoBaHus/E-mail-nHcopMmpoBanus n/vnn nMCbMEHHOTo
yBeOMIEHNS.

— bBaHK yctaHaBnuBaeT NpoAoOMKUTENLHOCTL NMepuoaa BPeMeHU, B TeYeHne KoToporo KnveHTy MoryT npefocTtaBnsTbes
Kpeautsl, He 6onee 1 (ogHOro) roga, ¢ BO3MOXHOCTbIO HEOAHOKPaTHOro NPOASIEHNS Ha KaXabli MOCNEeAYLWMIA rof, ecnn nHoe
He ycTaHoBneHo Tapudamu.

Cpok [oroBopa 06 ycTaHOBNEHWW KpeauTHOro numuta, pasmep KpeguTtHoro numuta, MHdOpMauMs O NPOAOIIKUTENbHOCTH
nepuoga BpemeHu, B TeyeHme Kotoporo KnueHTy moryT npepocTtaBnsatecs KpeauTbl, ykasbiBaloTcsa B YBegomneHun o6
WHOMBMAYanbHbIX — yCcrnoBuax  kpegutoBaHus/TapudHoM  nnaHe/Tapudax/3assneHun-arHkete/3assneHnn/iHanBmayanbHbIX
YCNOBUW KPeANTOBaHUS.

2. Mpu Hannuun y BaHka KpeauTHBIX pecypcoB He no3gHee 4 (YeTbipex) pabounx gHen ¢ gaTel nonyyeHus Knmentom TapudHoro
nnaHa/Tapudos/3asBneHns-aHkeTbl/3asBnedns unn ¢ gatbl nonyvyenns baHkom nognucaHHbix Knventom WHAmBMAyanbHbIX
ycnoBui kpegutoBaHus, baHk npepgocTaBnsieT KnueHTy kpeawTbl B npefenax csobogHoro octaTka Jlumuta 3agormkeHHOCTU
(mnanee no Tekcty — «KpeamTbi») Ha crnegyowmx yCrnoBusx:

obwuii pasvep eaMHOBPEeMEHHOW 3afjormkeHHocTn KnveHnTa no Bo3spaTy KpeautoB He MoxeT npesblwatb Jlumuta
3a00JDKEHHOCTM, a Bo3BpaT KnmeHTOM 4vactu paHee nonydeHHoro KpeauTta He yBenuumBaeT CBOOOAHLIN ocTaTok JlumuTa
3aJ0MKEHHOCTW;

npoueHTbl 3a mnonb3oBaHue KpeauTamu ynnauvBaloTCs B pasMepe, ykasaHHOM B TapudHoMm nnaHe/Tapudax/3assneHuu-
aHkeTe/3aaBneHnn/VIHaMBrayanbHbIX YCNOBUAX KpEAUTOBAHMS.

HayncneHne NPOLEHTOB 3a nornb3oBaHue Kpegutammn npousBOAUTCS, HauyMHas Co OHs, crnegytowero 3a AHeM npefocTaBneHus
KpeauTa, no geHb ero BosBpaTa BKOYUTENBHO, T.€. Ha3BaHHbIE MPOLEHTbl HAYMCASAIOTCH Ha OCTaTOK 3a[0SMKEHHOCTU MO
BOo3BpaTy KpeanTta Ha Havano Kaxgoro onepaumvoHHOro AHS;

NPOAOIMKMUTENBHOCTL Neproaa BPEMEHW, B TeYeHne KoToporo KnvmeHTy MoryT npefoctaBnsatbes KpeanTbl, He MOXET npesbiwaTb
1 (ogHoOro) roga, ecnu MHoOe He ycTaHoBneHo Tapudamu/VHaMBUAyanbHLIMU YCIOBUSIMU KPEAMTOBAHUS. YKasaHHbIA nepuop,
BPEeMEHM MOXeT ObITb MPOANeH B COOTBETCTBMU C ycnosusimu [lorosopa 06 ycTaHOBNEHUN KpeauTHOrO NIUMATA;

cpok Bo3BpaTta KpeantoB — He no3gHee mnocrnegHero OHA mecsua, criegylowero 3a mecsuem Bbigaum Kpeouta B pasmepe
MUHMMAaIBHOIO €XeMEeCAYHOro nnaTtexa [0 NOMHOro noraweHus 3a0IMKEHHOCTM UK ocTaTka 3af0IMKEHHOCTH, B CriyyYae, ecnu
pasmep TakoW 3aJ0/MKEHHOCTU MEHbLLE eXeMECAYHOr0 MUHMMAIbLHOro nnaTexa.

Npu BHECEHWM [EeHEeXHbIX CPeAcTB B CYET noralleHus 3af0SMKEHHOCTU MO KpeauTy ¢ ucnonb3oBaHneMm baHkomata BaHka,
ocHalleHHoro dyHkumen Cash-In, 3agomkeHHoCTb OyaeT noralleHa B TedeHne crnegytollero paboyero gHs, npy aToM pabounmm
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OHAMM BaHka cumTaloTca AHW ¢ NoHeAenbHUKa No NATHULY, He BKIoYasi BbIXOAHbIE U NPa3AHNYHbIE;

NpoLeHTbl 3a nonb3oBaHne Kpegutamm ynnadvBaloTcs He MO34Hee CPoKa, YCTaHOBMEHHOro Ans BOo3BpaTa COOTBETCTBYIOLLErO
Kpeguta (npoueHTbl, Hauucnsiemble 3a MNOMb3oBaHME MNPOCPOYEHHON K Bo3BpaTy cymmon KpegwTa, OOMKHbI ynnaumBaTbes
eXeJHEBHO W CyMMa Has3BaHHbIX MPOLIEHTOB, HayuCMeHHas 3a COOTBETCTBYIOLUMMA [AE€Hb, HO B 3TOT [EHb He ynnaveHHas,
cuuTaeTcsi NPOCPOYEHHOWN);

KnveHt  0Gsa3aH BHOCUTb  MUHUMAarbHbIA  €XeMeCHAYHbIN nnaTex, NpeaycMoOTpeHHbIn  Tapudamu/TapudHbIM
nnaHom/3asBneHnem-aHkeTon/3ansneHnem/ViHamemayansHeIMU  YCNOBUAMU KpeauToBaHus nnbo gosefdeHHbIn o KnveHTa B
ycTaHoBneHHom [loroBopom nopsgke. ExxemecsyHbIn MUHUManbHBIN nnatex KnneHT o6a3aH BHECTH A0 KOHLA TeKyLlero mecsua,
B KOTOpPOM ObIn npousBedeH pacyeT (Mpy yCrnoBun BHeceHns Ha CyeT ykasaHHbIX OeHEeXHbIX CPeAcTB U npu Hanudum y baxka
BO3MOXHOCTW ChucaTb Ha3BaHHble OEHEeXHble CPeACcTBa B LensxX noraweHus 3agormkeHHocTn KnveHnta nepen baHkom no
HacTosweMy [loroBopy Cpoku Bo3BpaTa paHee norny4deHHbix KnueHtom KpeauTtos npoanesatoTcs Ha cnepyrowmn mecsy. Npaso
KnueHTta Ha nonb3oBaHue JIMMWTOM 3a00MMKEHHOCTU OEWCTBYET CO [AHHA BO3HWKHOBEHMS 3aJ0/MKEHHOCTU A0 NocnegHero OHs
KaneHdapHoOro mecsua, B KOTOPOM BO3HUKNA yKasaHHas 3ad0fMKEeHHOCTb. JIMMUT 3a40mKeHHOCTN BO306GHOBNSETCS C NepBoro
yucna mMecsiua, criedylolero 3a MecsueM, B KOTOPOM AOSKHbl ObiTb BO3BpalleHbl Bce Kpeautbl. KnueHTy npepoctaBnseTcs
BO3MOXHOCTb BOCMOMb30BaThCA JIMMWTOM 33Q0/MKEHHOCTVM A1 OCYLLEeCTBMEeHUs OOHOW pacXOdHOW onepauun B criyvyae
noraweHns um scex KpeamTos B nobon AeHb Mecsua, creaytoLlero 3a MecsueM, B koTopoM KnmeHT Bocnonb3osancsa Kpegutom
3a UCKITIOYEHNEM MocreHero AHA Takoro Mecsua.

KnueHTy no pelueHuto ynonHoMo4veHHoro opraHa baHka moxeT ObiTb npefocTaBneHa OTCpodka onnatbl MUHUMAnbHOro
eXeMeCa4Horo nnartexa, npu 3tom JIMMuT 3agomkeHHOCTM BaHKOM yMeHbLUaeTCs M CTAaHOBUTCH PaBHON pasMepy Tekylien
3agomkeHHocTy no Kapte. Cpok npeaocTaBneHns ykasaHHON OTCPOYKM onpeaenseTcs pelleHmem ynoHOMOYEHHOrO opraHa.

B cnyuyae 3apepxku Bo3BpaTa KpeauTtoB nnaTta 3a nonb3oBaHWE MPOCPOYEHHOM K Bo3BpaTy cymmon Kpeguta B3aumaetcsi no
CTaBKke, ykasaHHon B M. 4.2 OBLMX YCrOBMI YCTAHOBNEHNS KPEAUTHOIO MMMUTA C UCMONb30BaHWeM BaHKOBCKMX KapT B pamKax
npepocrtaBneHns kpeanta «CynepMomeHTanbHbI»/«MoOMEHTanbHbIA KpeauTy;

cBsidaHHas ¢ KpeauTamm 3apomkeHHOCTb KnveHTa norawaetcsa nocrne noraweHvs Apyrond  3agormkeHHocTu  Knmenta
B cooTBeTCTBUM  C [loroBopom 06  yCT@HOBMEHUW  KPEAUTHOrO  fAMMMTa B paMKax NpedocTaBneHus  Kpeguta
«CynepMomeHTanbHbI»/«MOMEHTanbHbLIM  KpeauT», B NOCNeaoBaTeNbHOCTW,  COOTBETCTBYHOLLEN  MOCnegoBaTenbHOCTY,
B koTopou KpeanTtbl 6binm npegoctaBneHsl KnueHTy, a Takke ¢ cobnogeHnem cregyroLlen o4epegHoCcTu:

e nepsas oyepedb — NPOCPOYEHHbIE NMPOLIEHTHLI 3a Nonb3oBaHne Kpeautamu;

e BTOpas o4yepedb — MPOCPOYEHHbLIV OCHOBHOM Aonr no Kpeautaw;

e TpeTbsa oyepedb — LWITpadHaa HeycToMKa 3a HapylleHue cpoka Bo3Bparta nnatexen no [orosopy o6 ycTaHOBMEHWM
KpeauTHOro nuMmuTa B pamkax npegoctasnenus kpeguta «CynepMomeHTanbHbI»/ « MOMeEHTanbHbINY;

e YeTBepTas ovepedb — MPOLEHTHI 3a Nonb3oBaHne Kpegutamu;

e nfATas oyepedb — OCHOBHOM fonr no Kpeguram;

e llecTas o4Yepedb — MWHble MnaTexu, nNpeaycCMOTPeHHble 3akoHopaTenscTBoM Poccwuiicko  Pepgepaummn o
notpebutensckom kpeaute (3anme) unu [Joroeopom o6 yCTaHOBNEHUU KPEOUTHOrO NMMUTA B paMkax NpegocTaBrneHus
kpeanTa «CynepMomeHTanbHbIn»/« MoOMeHTanbHbIN»

[Mpy 3TOM CymMMa NpPOCPOYEHHOrO OCHOBHOMO AOMra paBHa CyMME MWHMMAIbHbIX €XeMECHYHbIX NnaTexew, HEeBHECEHHbIX
KnneHTOM B yCTaHOBIEHHbIE CPOKY 1 pa3mMepe Ha AeHb NoralleHnsi oGpa3oBaBLLECs 3a0MKEHHOCTM.S

3. baHk Bnpase:

3.1. HayaTb obGecneyeHve pacyetoB no OnepaunsaM 3a cYeT AeHeXHbIX CPeAcTB, npepocTaBnsemblx KnveHTy B KavecTBe
KpeautoB, He nosgHee 4 (4eTbipex) paboumx AHel c patom nonyyvenus TapudHoro nnanal/Tapudos/3aasneHns-
aHkeTbl/3asgBneHnss unu ¢ gatebl NnonyvyeHns baHkom nognucaHHbix KnneHtom MHavBMAyanbHbIX YCNOBUI KPeaMTOBaHUS;

3.2. n3MeHATb JIMMUT 3ag0MmKEeHHOCTN W/MNWM NPOAOIMKUTENBHOCTL Mepuoda BPEMEHW, B Te4eHne KOoToporo KnveHTty moryT
npepoctaenaTeca Kpeautbl, n/unu cpok aencteua [JoroBopa o6 yCTaHOBMEHWM KPEAWTHOrO NUMWUTa W/MNM CPoku BO3BpaTta
KpeauTtos n/unn pasmep npoLeHToB 3a nonb3oBaHve Kpeamtamu (B T.4. MPOLEHTOB 3a NOMb30BaHME NMPOCPOYEHHBIMU K BO3BpaTy
cymm KpeamToB) u/mnu cpoku ux ynnatbl U/mnu odepefaHOCTb MoralueHus 3agormkeHHocTn KnueHTa (npu aTom KnuneHT nocne
Mony4yeHus COOTBETCTBYIOLLEro YBEeAOMMEHUs wu/unu coolLueHnsl, obpatuBlince B KOHTakT-UEHTp, MOXeT Yy3HaTb HOBOe
3HayveHune nonHomn ctoumocTn Kpeautos no floroBopy 06 yCTaHOBNEHUM KPEAMTHOrO NMMUTa B paMKax NpedocTaBneHns KpeauTa
«CynepMomMeHTanbHbIn»/« MOMEHTanbHbIA KPeauT», a TakKke U3MeHeHHble ycrnoBusi [loroBopa 06 yCTaHOBNEHUU KpeaWTHOro
nMMuTa B pamkax npegoctasnexHusa kpeguta «CynepMomeHTanbHbin»/«MoMeHTanbHbim». C  M3MEHEHHbIMW  YCIOBUSMU
Horosopa o6 yCTaHOBMNEHUN KpeauTHOro niMuTa B pamMkax npegocTaBneHus Kpeouta
«CynepMomeHTanbHbIn»/« MoMeHTanbHbI» KnNMeHT Takke MOXeT O3HaKoOMWUTCA nocpedactBoM MHTepHeT-6aHka (npwn Hanmumm
TEXHUYECKOW BO3MOXHOCTH)) NMPU 3TOM:

e yMeHblleHue JlumuTa 3a40rmKeHHOCTU W/Mnn NPOJOIMKUTENBHOCTN NEPUOAa BPEMEHM, B Te4eHne KoToporo Knunenty
MOryT npegocTaBnaTbes KpeauTtbl, n/unu cpokoB Bo3sBpaTta Kpeantos n/mnv CpokoB ynnaTtbl MPOLIEHTOB 3a MONb30BaHWe
Kpeantamun (B T.4. 332 MOnb3oBaHWE MNPOCPOYEHHON K BO3BpaTy cymmon KpeoutoB) B 3aBMCMMOCTM OT W3MEHEHWS
CTOMMOCTU KpPeOWTHbIX PecypcoB (B T.4. CTaBku pedmHaHcmpoBaHua baHka Poccun) vinv no gpyrum npuymMHam,
YNOMSIHYTble M3MEHEHWS CYMTaKOTCH BCTYNMBLUMMWU B CUIY CO AHSI HanpasrneHns baHkom KnueHTy cooTBeTCTBYyIOLLErO
MMCbMEHHOIO yBeAOMMeHWs (3aka3HblM MMCbMOM C YBEAOMMEeHWeM O ero BpyyeHun KnuveHTy) wnm coobuieHns
nocpeacteom CMC nHgpopmmnpoBarmsi/E-mail-uHbopmMupoBaHus,

e yMeHblLleHWe CpokoB Bo3BpaTta KpeautoB wu/mnyM CpoKOB ymnaTbl MNPOLEHTOB 3a nonb3oBaHve Kpegmtamu
pacnpoctpaHseTca Ha KpegwTbl, npegoctaBnsiemMble KnveHTy nocre BCTYNNMeHWs B CUINy COOTBETCTBYHOLLETO
U3MeHeHUsl, a gpyrme wusMeHeHns — Ha KpeauTel, npegoctaBneHHble KrnveHTy Kak nocne BCTYMMeHus B Cumy
COOTBETCTBYIOLLENO U3MEHEHNS, TaK U A0 3TOr0 MOMEHTA);

e yBenuyeHve Jlumuta 3ag0IMKEHHOCTU W/MNM NPOJOIMKUTENBHOCTU Nepuoda BpeMeHW, B TeyeHue KoToporo KnmneHTy
MoryT npepoctaBnsAteca Kpeawtbl, u/unn cpoka gdencteus [JoroBopa 06 yCTaHOBREHUW KPeOWTHOrO nuMmuTa, Npu
ycrnoBun Hagnexawiero ucrnonHeHusi KnueHtom cBowx ob6sizatenbctB no [doroBopy o6 ycTaHOBMEHWW KpeaWUTHOro
numuTa, uwvnu npoaneHvs cpokoB Bo3BpaTa KpeauToB Ha TOT e CPOK, eCcrn MHoe He npedycmoTpeHo lMporpammon
KpeauToBaHusA nMbo pelueHveM YMONMHOMOYEHHOro opraHa baHka, u/vnu n3meHeHWst CPOKOB ynnaTbl MPOLEHTOB 3a
nonb3oBaHne Kpegutamm B CTOPOHY yBenunyeHuss no pewenHunto baHka, o4em BaHk coobuwaet KnueHty nytem

5 HaCTOFILIJ,MlZ absau He pacnpocTpaHAaeTca Ha OTHOLIEHUS, BOSHUKLUME MeXAY BaHkom 1 KaneHTtom npu npeAocTaBAeHUM nocaegHemy erAMTa «MoMeHTasIbHbIN KpeanT».
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HanpaBneHus NocrnegHeMy COOTBETCTBYHOLLETO MUCbMEHHOIO YBEAOMMEHMST (3aKasHblM MUCbMOM C yBEOOMIIEHUEM
0 ero Bpy4eHuu KnueHty) unu coobieHns nocpeactsom CMC nHcdopmuposaHus/E-mail-uipopmmpoBaHmns;

e  yMeHbLUeHWe pa3mepa MpOLEHTOB 3a nornb3oBaHve KpegmTtamu (B T.4. MPOLIEHTOB 3a MOMb30BaHWE MPOCPOYEHHbIMU K
BO3BpaTy cymMm KpeauToB) unu npekpalieHue HauvucrieHus MpOLEHTOB 3a nonb3oBaHve KpeauTtamu (ynomsiHyTbie
W3MEHEHUSI CYMTAKOTCS! BCTYNUBLLUMMW B CUIY C AaTbl NPUHATUS BaHKOM COOTBETCTBYHOLLErO peLlueHus, npu aToM baHk
yBegoMnsieT KnueHTa O TakoMm pelleHMn nyTeM HanpaBrneHust nocrnegHeEMY COOTBETCTBYHOLLENO MUCbMEHHOTO
yBegomMnenuns, unu nocpeactsom CMC — uHopmupoBaHusa/E-mail — MHdOpMMpOBaHUSA, UK MyTEM pasmeLleHus
ykasaHHoro ysegomneHus B OtgeneHusx baHka/Ha carite baHka).

3.2.1. n3MeHsTb pasmep MNpoOLEHTOB 3a nonb3oBaHve Kpeautamu B npegenax NponopLyoHanbHOro M3MEHEHWss CTOMMOCTU
KpPeOUTHbIX PecypcoB (B T.Y. YBEMMYEHWE KITHOYEBOW CTaBKM W/MNWN CTaBKM pedUHaHCUPOBaHWUS W/UNWN yBenu4yeHue cpenHen
MaKCMMarnbHOM NPOLEHTHON CTaBKM NO BKNagam B pybnsax), o yem baHk coobuiaet KnveHTy nytem HampaBneHus nocnegHemy
CMC-coobueHus/e-mail- coobLieHns/nMcbMeHHOro yBefomneHnsa (Npyu 3Tom KnueHT nocne nonyyYeHust COOTBETCTBYIOLLEro
yBeaoMneHunst n/unun coobuieHusi, obpatmBwincb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue nornHow ctommocty Kpegutos
no [orosopy 06 yCTaHOBNEHUWN KPEeOWTHOrO NMMUTA, a Takke M3MeHeHHble ycroBusa [loroBopa 06 yCTaHOBMEHWU KPeaUTHOro
numuTa. C n3mMeHeHHbIMK ycrnosuamn [loroBopa 06 ycTaHOBNEHUW KPeauTHOro numuta KnueHT Takke MOXeT O3HaKOMUTLCS
nocpeAcTBoMm MHTepHeT-6aHK (MpY HanmMuYMM TEXHUYECKOW BO3MOXHOCTM)). YNOMSAHYTbIE U3MEHEHUS CYMTAITCA BCTYNUBLLMMU
B CUIY CO AHSA HanpaeneHns baHkom KnneHTy cooTBETCTBYIOLLErO yBEAOMIEHUS.

3.2.2. UI3MeHSTb pa3Mep MMHUMArbHOIO EXXeMECSYHOro nnarexa, HdpopMaumsi 0 KOTOpoM AoBoaMTcA Ao KnueHTa nocpeactsom
cMc-uHdopMmpoBaHus/E-mail-nHpopmnpoBaHne  wn/vnn  nNUCbMEHHOro yBedomreHnus. [lpu  3Tom, yBenuMuMBaTb pa3mep
MUHMMAaInbHOrO eXeMecsyHoro nnatexa baHk BrnpaBe TONMbKO B Criyyae, ecnv paHee pa3mep MUHMMAaIbHOMO eXeMEeCAYHOro
nnartexa G6yaeT He Bbille pa3mepa, yka3aHHOro B IHAMBuMayarnbHbIX YCNOBUAX KpEAUTOBAHMS.

3.3. npoAnaTe NPOAOMKUTENBLHOCTL NEepuoaa BpeMeHu, B TedeHne KoToporo KnmeHTty MoryT npefocTaBnsatses KpeauTol, Ha Cpok
He 6onee 1 (ogHoro) roga, a ecnu cpok genctemsa Kaptel MeHee 1 (0gHOro) roga — TO Ha Cpok Aenctanst KapTbl.

[Mpu ykasaHHOM npoaneHun ycrioBusi, Ha KOTOPbIX NpegocTaBnanucb KpeawTbl, He uaMeHsoTca. baHk coobwaet KnueHty
0 NpoANeHUN NPOAOIPKUTENBHOCTM Nepuoaa BpeMeHu, B TedeHne kotoporo KnueHty moryT npepoctaBnsaTeca KpeauTbl, nytem
HanpaeneHuss nocrnegHeMy CMC-coobuweHnns/e-mail- cooblieHns/nMcbMeHHoro yesegomrneHus (npu atom KnveHT nocne
nonyyYeHUss COOTBETCTBYIOLLENO yBeOOMIEHUs u/unum cooblieHns, obpatmBluMcb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHune nonHon ctoumocTy Kpeantos no [JoroBopy 06 yCTaHOBMEHWN KPEOUTHOIO NUMMUTA B paMKax NpeaoCcTaBneHns KpeanTa
«CynepMomMeHTanbHbIn»/« MOMEHTanbHbIA KpeauT», a Takke U3MeHeHHble ycnosusi [JoroBopa o6 yCTaHOBNEHUWN KPEAUTHOrO
nMMuTa B pamkax npegoctaeneHus kpeguta «CynepMomeHTanbHbIn»/«MOMEHTanNbHbIN KpeauT», Takke C WM3MEHEHHbIMU
YCNOoBUSAMM [Horosopa 06 yCTaHOBMNEHUN KpeauTHOro numuTa B pamkax npeaocTaBnexHns KpeguTa
«CynepMomeHTanbHbIn»/«MoMeHTanbHbIM KpeanT» KnMeHT MoXeT 03HakoMMTbes nocpeacTtBoM WMHTepHeT-6aHk (Npy Hanmumm
TEXHMYECKOW BO3MOXHOCTK)). [pogomKMTenbHOCTL Nepuoda BpeMEHU, B TedeHne KoToporo KnveHTy MoryT npefocTaBnsaTbes
KpeauTbl, cuMTaeTcst NpoaieHHoM co OHs HanpaBneHnst bBaHkom KnneHTy cooTBeTCTBYOLLEro yBEAOMIEHNST U/ COOBLLEHNS.
Mpu Hanuuun HeraTuBHOM MHMOPMaumm o KnneHte unm B cny4vae, ecrnv COOTBETCTBYHOLLEE PELLEHME MPUHATO YNONHOMOYEHHbIM
opraHom bBaHka w/vnu B crniydasx, ycTaHOBMEHHbIX NyHKTOM 3.6 OO6WMX ycrnoBun ycTaHoBreHus KpegutHoro numwuta c
ucnonb3oBaHnem GaHKOBCKUX KapT, NPOANEHWe MpOAOIMKUTENBHOCTM Nepuofa BPeEMEHW, B TedeHne KoToporo Knuenty moryTt
npepoctaenaTeca KpeauTbl, NpOU3BOAMTCA Ha YCMOBMAX NPOrpaMMbl KpeauToBaHWsA, AENCTBYKOLEW Ha MOMEHT Takoro
npoaneHus.

B cnyvasix, ykasaHHbIX B a63.3 HacTosdwero nyHkTa, baHk HanpaenseT cooTBeTCTBYOLWEEe yBeaomneHme KnueHTy, nocpeactsom
CMC coob6wweHus/e-mail-coobLyeHnsi//nuceMeHHOro ysegomnenusi, He nosgHee 30 (TpuauaTu) KaneHgapHbIX AHEN OO MOMEHTa
OKOHYaHMsA Neproaa BpeMeHW, B TeueHme kotoporo KnneHty moryT npegoctaBnsatbcs Kpeauthbi.

Mocne nony4eHns ykasaHHOro yBegoMneHunst u/mnm coobiuenns, KnneHt gomkeH obpaTtutees B ntoboe OtaeneHne baHka fo AoHA
OKOHYaHWsA nepuofa BpeMeHu, B TedeHne kotoporo KnueHTy moryT npegoctaBnsatbes Kpegutbl, ons nognvucaHus 3asBneHus Ha
W3MEHEHWE YCINOBUWA KPEOUTOBAHWUSI W KOMMMekcHoe GaHKkoBckoe obcnyxuBaHue. [Mocne nognucaHuws [aHHOro 3asiBreHus
KnueHTy npopnsieTcss nepuopn BpeMeHW, B TedeHue koToporo KnmeHnty moryT npepocTtaBnsatbest KpeanTbl Ha M3MEHEHHbIX
YCNOBUSIX.

Ecnun KnneHT He o6paTunnca B BaHk 40 AHA OKOHYaHUSA Nepuoa BpeMeEHU, B TeHeHne KoToporo KnueHTty mMoryT npeaocTaBnsaTbes
Kpeoutel, ans nognucanvsa 3asiBNeHMs Ha U3MEHEHUE YCMOBWUA KpeouTOBaHWUS M KOMMIIEKCHOe GaHKoBCcKoe obcnyxuBaHue, TO
nepuoA BpemeHu, B TeyeHue kotoporo KnmeHTty moryT npegoctaensTteca Kpeantel, BaHkom He npoanseTcs.

B cnyuae, ecnn y KnueHta OKOHYMINCA CpPOK MPOOOIMKMTENbLHOCTU Mepuofda BpPeEMEHW, B TedeHue koToporo Knuenty moryt
npepoctaBnaTeca Kpeantbl u He 6bin npoaneH baHkom Ha ycnoBusix, NPeAyCMOTPEHHbBIX HACTOSALLUM MYHKTOM, MO PELUEHUIo
YnonHomoyeHHoro opraHa baHK BnpaBe BHOBb YCTaHOBUTb MPOAOIMKUTENBHOCTbL Nepuoda BpPEMEHM, B TEYEHME KOTOPOro
KnueHTy moryT npepoctaBnsatecsi Kpeautbl, Ha cpok He 6Gonee 1 (ogHoro) roga. baHk coobwaet KnueHTy o npogneHum
NpOAOIMKMUTENBHOCTU Neprnoaa BPEMEHW, B Te4eHne KOToporo KnmeHTy mMoryT npegoctaBnsateca KpeauTbl, myTem HanpasreHus
nocnegHemy CMC-coobuweHus/e-mail- coobweHus/nncbMeHHoro ysegomnernmsa (npu atom  KnmeHT nocne nony4veHus
COOTBETCTBYIOLLErO YBEAOMITEHMSA U/Mnn coobLueHns, obpaTMBwnck B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue MOrTHOW
ctommoctn  KpegutoB no [oroBopy 06 yCTaHOBMEHWM KPEAMTHONO §uMWMTaA B paMKkax npeaocTaBrneHns KpeawTa
«CynepMoMeHTanbHbIn»/« MOMeHTanbHbIA KPeauT», a TakKke U3MeHeHHble ycrnosusi [loroBopa 06 ycTaHOBNEHUU KpeaWTHOro
nMMuTa B pamkax npegocTtaBneHus kpeguta «CynepMomeHTanbHbIn»/«MoOMEHTaNbHbIN KpeauT», Takke C WM3MEHEHHbIMU
YCINOBUSIMU Horoeopa 06 yCTaHOBMNEHUN KpeauTHOro numuTa B pamMkax npenocTaBneHns KpeouTa
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbIA KpeauT» KnMeHT MOXeT 03HakoMMTbCs nocpeactBoM WMHTepHeT-6aHk (Npy Hanmumm
TEXHUYECKOW BO3MOXHOCTK)). [pogomKMTenbHOCTL Nepyvoda BpeMEHU, B TedeHne KoToporo KnvMeHTy MoryT npefocTaBnsaTbes
KpeauTbl, cunTaeTcs YCTaAHOBMEHHOW CO [HS HarnpasneHus baHkom KnveHTy COOTBETCTBYHOLIEro YBEAOMIIEHUS W/vMnu
cooOueHus.

3.4. 3MeHsATb ycTaHoBMeHHble baHkoM Tapudbl, B nopsagke, npeaycMoTpeHHoM [JoroBopom;

3.5. oTkasaTtbcsa OT npefocTaBneHus KpeantoB NOMHOCTLIO MW YacTUYHO U/MnK B MUCbMEHHOW dhopMe noTpeboBaTb JOCPOYHOrO
noralleHusl CBsi3aHHOW ¢ npegocTaBneHvem KpeamTtos 3agomkeHHocT KnueHTa, n/unu pactopriyTe [JoroBop 06 ycTaHOBREHWU
KpeouTHoro nvMMuTa B paMkax npegocTaBneHus kpeguta «CynepMomeHTanbHbiny/« MOMEHTanbHbIN KpeauT» B MOPSiaKe,
yCTaHOBINEHHOM 3akoHoAaTenbcTBoM Poccuiickon ®egepauumn, B cnyyasix:

a) Hanmmuusa 0BCTOATENbCTB, OYEBMOHO CBWAETENbCTBYWOLMX O TOM, YTO npepoctaBneHHble KnveHwty Kpeaoutbl He OGyayT
BO3BpaLLEeHbl B CPOK, K AaHHbIM 0O6CTOATENBCTBAM, B TOM Y/CME OTHOCHTCSH:

- MHpopMauMsa UM OOKYMEHTbI, noanexaiwue npeacrasneHnio KnneHtom baHky B cOOTBETCTBUM Mnm B CBA3U ¢ [loroBopom 06
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YyCTaHOBNEHUN KPegWTHOro numuTa, npegctasrneHbl KrnvMeHToM HecBOEBpPEMEHHO, B HemonmHoM obbeme, WnM ecnu Takas
MHopMaLmsa N OKYMEHTbI UMK MX YacTb OKa3anncb HeAOCTOBEPHBIMU;

- B (huHaHCcOBOM cocTosiHMM KnmeHTa npousowwnu uaMeHeHusi, KoTopble Mo oueHke BbaHka moryT noBnusTb Ha CNOCOBHOCTb
BbINOMHUTL 0bOsA3aTenscTBa no [oroBopy 06 YCTaHOBMEHUW KPEAMTHOrO fNUMWTa B paMKax MpeaocTaBrneHus KpeauTa
«CynepMoMeHTanbHbIn»/« MoOMeHTanbHbIA KpeauT» (B T.4. ecnv B nepuog aeicteus [oroBopa 06 yCTaHOBNEHUU KpeaWUTHOro
nMmuTa B pamkax npegoctasnenns kpeamta «CynepMomMeHTanbHbIn»/«MOMeHTanbHbIN KpeanT»: NonyyYeH/-Hol KnneHTom HoBble
KpeauTbl/3aiMbl B ApyrMx BHaHkax/opraHusaumsx, MpOM3OLLNO yBeruM4eHWe KonuyecTBa WXAMBEHLEB B CEMENHOM CcocTaBe
KnveHta, cylecTBoBana/-eT 3a[0iMKEHHOCTb Mepes roCyAapCTBEHHbIMW OpraHamu, CyliecTBoBano/-eT BO30yxaeHHoe
UCMoMHUTENbHOE NPOU3BOACTBA B OTHOLWEHUN KnneHTa, KnueHT BbicTynaeT/-un nopyyutenemM no obssarenscream TpeTbux N,
y KnveHTa yMeHbLUMNCHA [OXOA4, 3asBfeHHbI npu 3aknioyveHun [loroBopa o6 ycTaHOBNEHUM KPeauTHOro NuMuTa) B pamkax
npepocrtaenexus kpeauta « CynepMomeHTanbHbIN»/« MoMeHTanbHbIN KpeauTy;

- yBenuyeHve ypoBHA uHMNauum B Poccuiickon Pepepaummn n/vnu  yxyglweHue ¢UHaHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepauum n/mnn nuamMeHeHne CTOMMOCTU KPeAMTHBIX PeCYpCOB (B T.4. YBENMUYEHME KINIOYEBOW CTaBKW U/MNN CTaBku
pedrHaHCMpOBaHNA W/WNn yBenuyeHne cpegHein MakCMmanbHOW MPOLEHTHOW CTaBku NO BKNagam B pybnsx) n/vnun nameHeHue
BaNlOTHOTO W HAfIOroBOro 3akoHojaTenbCTBa B nepuod Aevctsus [orosopa 06 YCTaHOBMEHWM KPEAUTHOro numuTa u/vunm
yBenuyeHne noTpebutenbCcKkon KOp3uHbl UMW yBeNMYeHUe BENUUYMHBI NPOXMUTOYHOIO MUHMMYMa Kak B Lienom no Poccuiickon
®egepaunmn Tak 1 B permoHe, B KOTOPOM npoxusaeT KnneHT;

- BO30Y)AeHue yrornoBHOro Aena u/vnu HacTynrneHne yrorioBHOM OTBETCTBEHHOCTM KnueHTa;

- Bo30OyxaeHve gena o npusHaHum KnueHta HegeecnocobHblM nnbo orpaHUYeHHO AeecrnocobHbIM, NGO BblHECEHUE CYAOM
onpeaeneHnst o NPUHATUK 3aABNeHns o npusHaHun KnneHta n/wnu nopyyntens/-en unu sanorogatens/-e 6aHKpoToMm;

- HeucnomnHeHve/HeHaanexawee wucnonHeHne KnueHtom nboro mHoro obssatensctBa no [orosopy 06 ycTaHOBNEHWUU
KpeauTHOro NuMmuTa B paMkax npegocTtaBneHus kpeguta «CynepMomeHTanbHbin»/« MoMeHTanbHbIn KpeanT» n/unu Jorosopa;

- 3agepxka ncrnonHeHnns KnneHtom nmobbix ero AeHexHblx 06a3aTtenscTs nepes baHkoM, BO3HMKLIMX NO NobbIM APYrUM caenkam
U OCHOBAHUSAM,

6) 3apgepxkn mcnonHeHns KnveHTom nobbix ero AeHexHblx obsi3aTenscTB nepef baHkom, npedycmoTpeHHbix [JoroBopom o6
YCTaHOBMNEHWM KPEAUTHOTO NMMUTA B paMkax npegocTtaeneHuns kpeguta « CynepMomeHTanbHbIn»y/« MOMEHTanbHbIN KpeauT»;

B) B MHbIX CNy4Yasx, NpeAyCMOTPEHHbIX AeNCTBYIOLWMM 3akoHoaaTenscTBoM Poccurickon ®eaepaumu;

Ecnu B donHaHCcoBOM cocTosiHMM KnveHTa npou3oLwwny uaMeHeHusi, KoTopble no oueHke baHka MoryT noBnmATb Ha CNOCOBHOCTL
BbINONMHNUTL 06s3aTenscTBa no [JoroBopy 06 yCTaHOBMEHUW KPEeOUTHOro NUMWTa NMMUTa B paMKkax NpefocTaBneHus Kpeauta
«CynepMomMeHTanbHbIN»/« MOMEHTanbHbIM KpeauT», TO B OTAENbHBLIX Cy4Yasx Mo peLUeHUo YNorHOMOYEHHOro opraHa baHka
nocrnefgHuin BNpaee oTka3aTbCs OT NpegocTaBneHns Kpeautos MOMHOCTBLIO MM YacTMYHO A0 MOMEHTa npegocTaBnenus B baHk
[OKyMeHTarnbHOro noaTBepxaeHus goxogda KnueHta, a Takke no TpeboBaHWMIO YNONHOMOYEHHOro opraHa baHka A0 MOMeHT
npegocTtaBneHns obecnevennss no [oroBopy 06 ycTaHOBMEHUW KpedMTHOro fMMUTa B paMKax MpeAoCcTaBreHust Kpeguta
«CynepMomeHTanbHbIN»/« MoOMeHTanbHbIN KpeanT»B BUAE NOPYyYNTENbLCTBA, 3anora u np.

BaHk yBegomnseT KnvueHTa o CBOEM pelleHun OTKas3aTbCs OT npefoctaBneHus KpeamToB MOMHOCTLIO MM YacTUYHO nyTem
HanpaeneHus nocnegHeMy CMC-coobuweHus/e-mail- coobeHns/nncbMeHHOro yBegomrneHns nnbo nocpeactsoM KoHTakT-
ueHTpa.

Mpn npepocTtaBneHnn KnueHTom [OKyMEHTanbHOro noAarBepxaeHus poxonoB KnueHTta, a Takke no TpeboBaHuwo baHka
Heobxoanmoro obecneveHunss no Jorosopy 06 ycTaHOBMEHUWN KPEAWUTHOrO NUMMTa NMMUTa B pamkax NpefaocTaBneHns Kpeguta
«CynepMomMeHTanbHbIn»/« MoOMeHTanbHbI  KpeauT» B BUAE MNOpyyuTenbCcTBa, 3anora v np. npegoctasBneHve KpeauTtos
BO306HOBMAETCSH Ha YCIOBUSAX MPOrpaMMbl KpeAMTOBaHMSA, AENCTBYIOLLEN Ha MOMEHT Takoro BO306HOBNEHNS.

[Horosop 06 ycTaHOBNEHUW KPeAMTHOro NMMMWTAa B paMkax npegocTaBneHus kpeguta «CynepMomeHTanbHbl»/« MoMeHTanbHbIN
KpeouT» cuMTaeTcs pacTOprHyTbiM CO OHS, CreayloLwero 3a AHem oTnpasBkn baHkom KnueHTy cOoTBETCTBYHOLLErO MUCbMEHHO
yBeAOMIEeHNs (3aka3HOoro Ncbma ¢ yBegomrneHnem o BpydeHun Knventy n/mnm CMC coobuieHuns).

3.6. baHk umeeT npaBo HanpaBuTb yBegomrieHve KnueHTy o gocpoyHoM BocTpeboBaHum KpegwTtoB. YBegomneHve BbaHka
0 JocpovHOM Bo3BpaTe KpeautoB, ynnaTte NPOLEHTOB (MHbIX MnaTtexen, npeaycMOTpeHHbIX [oroBopomM 06 yCTaHOBMEHUU
KpeamTHoro numuTa) Bpydaetcsa KnueHTy nnbo HanpasnseTcs no noyTe 3akasHbIM NUCbMOM unu Tenerpammon. KnveHT obasaH
B TeYeHVWe Cpoka, ykasaHHoro B TpeboBaHuu baHka, nonHocTblo BepHyTb KpeauTbl, ynnmaTtuTb MpOLEHTbl 3a MoNb30BaHWe
Kpeautamu (MHble nnatexu, npegycMoTpeHHble [loroBopoM 06 ycTaHOBNEHUM KPeaWMTHOro NMuTa B pamkax npefocTaBneHus
kpeguta «CynepMomeHTanbHbIn»/» MoMeHTanbHbIN KpeaNUT» ), a Takke CyMMy LTpadHON HEYCTOMKY;

3.7. npv HeBbINONHeHUn KnueHtom o6s3aHHOCTEN, MPeayCMOTPeHHbIX N.3.6. OBLwMxX yCnoBmii yCTaHOBNEHNS KpEOAUTHOro NuMunTa
C UCNonb30oBaHNeM GaHKOBCKMX KapT B pamkax npegoctaBneHuns kpeauta «CynepMomeHTanbHbIin/«MoOMEHTanbHbIA KpeanTy,
KpeauTbl cymTaeTca npocpoyeHHbIMUY;

3.8. MNMpepocTaBnaTte KnueHTy nHgopmaumio o cymme Jinmnta 3agormkeHHOCTU NOCpeacTBOM:

3.8.1. nepecbinkun CMC-coobLyeHnii no pacnopsixeHuio KnueHta B cnyyae, koraa KnveHT 3akniounn JoroBop 0 NnpeaocTaBieHnn
ycnyrn « CMC-mHopmmnpoBaHuey;

3.8.2. nepecbinkn e-mail-cooblueHnin no pacnopsxeHuto KnueHta B cnyyae, koraa KnveHt 3akntounn [JoroBop 06 ycTaHOBNEHUM
KpeauTHOro nMmMnTa B pamkax npegocTtasneHus kpeanta «CynepMomeHTanbHbIn»/»MoMeHTanbHbIN KpeanT»

3.8.3. no TenedoHy KoHTakT-ueHTpa, pasMelleHHom Ha Cante baHka.

3.9. B cnyyae HeucnonHeHusi/HeHagnexailero mcnornHennss KnmeHtom obs3aHHOCTM no onnarte nnatexen no [Jorosopy o6
yCTaHOBNEHUN KpegutHoro  numMmuTa , YyCTaHOBMNEHHON YBegomneHunem 06 WHAMBMAYanbHBIX  YCIOBUSX
kpegutoBaHusa/Tapudamn/VIHansuayanbHbIMKU YCIOBUSMU KpeauToBaHus, To KnueHT 064a3aH ynnatnte baHky nnaTy B pasmepe,
yctaHoBneHHom baHkom B Tapudax, 4eACTBYIOLMX HA MOMEHT COBEPLLEHWS TakoW onnarbl.

3.10. baHk BnpaBe B nepuog Bcero cpoka Aenctaus [JoroBopa 06 yCTaHOBNEHWUN KPeAUTHOIO NMMMKUTA B pamKax npeaocTaBreHunst
kpeguta «CynepMomeHTanbHbIny/»MoMeHTanbHbI  kpeaut» TpeboBaTb OT KnveHTa [OKyMEHTanbHOro MoATBEPXAEHMWS
[oxo0B, HO He Yalle 1 (ogHoro) pasa B KBapTarn.

3.11. B nepuopn cpoka pAencteus [loroBopa 06 yCTaHOBNEHMU KpPeOWTHOrO NUMWTA B pamKax NpefoCTaBneHus KpeauTa
«CynepMomeHTanbHbIM»/»MomeHTanbHbI - kpeanT»  bank BnpaBe o06a3ate KnueHta npepoctaButh obecneyeHve no
ucnornHeHuto obs3aTenbCTB NO ykasaHHOMY A0OroBopy, npu otkase KnueHta oT npepoctaBneHuns obecneyenus, baHk Bnpase
oTKasaTbCA OT npefoctaBneHus KpeoutoB NOMHOCTBIO MMM YacTUYHO W/MMM B NUCbMEHHOW dopme notpeboBaTb [OCPOYHOrO
noralleHns CBsi3aHHOM C npegocTasneHvem KpeanTtos 3agomkeHHocT KnueHTta, n/wnu pactopriyTe [JoroBop 06 ycTaHOBREHWM
KpeauMTHOro nuMuTa B pamkax npegocTaBneHust kpeguta «CynepMomeHTanbHbIi»/»MoMeHTanbHbIi KpeanT» B NOpsiake,
yCTaHOBNEHHOM 3akoHoaaTenbcTBoM Poccuiickon ®enepaumu.
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3.12. BaHk BnpaBe MO COrMalleHWIO CTOPOH OCYLLECTBUTb MNpPOLUEHNE 3apormkeHHocTn KnueHta nepen BaHkom, B 4YacTtu
NPOCPOYEHHBIX MPOLEHTOB 3a MOMb30BaHWE CYyMMOW KpeauTa Ha YCMoBUSIX, U3NOXEHHbIX B Takom Cornawexuun. C uenbto
ochopmneHust MHCTpyMeHTa MNpoleHne KnmeHT 06s13aH obpatuTbcs B oTaeneHne baHka ¢ COOTBETCTBYIOLLMM 3asiBIIEHUEM.

4. KnueHT 06513aH:

4.1. B cnyyae ymeHbLUeHUs JIuMnTa 3aj0/KEHHOCTU HE3aMeANUTENbHOIO CHU3NUTL CBOK 3a40/KEHHOCTbL No BO3BpaTy Kpeantos

[0 CyMMbl, He NpeBbILatoLLen HOBOro Jlumuta 3afomKeHHOCTY;

4.2. B cnyyae HapyweHus KnveHTom cpoka Bo3BpaTta nnartexen no Kpegwtam, npegycMoTpeHHbIX B Tapudax/3assneHun-

aHkeTe/3agBnerHuun/JoroBope 06  yCTaHOBMEHWM KpeoutHoro  numMuTa B pamMKax  npenocTaBrneHust Kpeouta

«CynepMomeHTanbHbIn»/« MoOMeHTanbHbI  KpeauT» ynnadmBaTe baHky nnaty 3a nonb3oBaHuMe MNPOCPOYEHHONM K BO3BpaTy

CYMMOM OCHOBHOrO [ofra paBHON CTaBKe MPOLIEHTOB 3a nonb3oBaHue Kpeautamu, yctaHoBneHHon B Tapudax/3assneHun-

aHkeTe/3asBneHun/VIHanBmMayanbHbIX YCNOBUAX KpeauToBaHUA yBenuueHHou Ha 20 (oBaguaTb) NPOUEHTOB rofoBbiX. JaHHbIN

NYHKT pacnpocTpaHaeT cBoe AencTBMe Ha oTHolweHusa KnuenTta n banka no [oroBopy 06 yCTaHOBREHWM KPeaMTHOro nuMuta

B pamkax npegocrtasnenus kpeamTta «CynepMomeHTanbHbI»/ «MoMeHTanbHbIM Kpeaut», Bo3Hukwne ¢ 01 nionsa 2014 roga.

4.3. B cnyyae HapyweHus KnneHTtom cpoka Bo3Bparta nnatexen no KpeguTtam, npegycmoTpeHHbix B Tapudax/3assneHun-

aHkeTe/3aaBnenuun/JoroBope 06  yCTaHOBMEHWM KpeoutHoro  numMuTa B pamMKax  npegocTaBrneHust Kpeouta

«CynepMomMeHTanbHbIn»/« MOMeHTanbHbI Kpeaut» ynnadmBaTe baHky nnaTy 3a nonb3oBaHMe NPOCPOYEHHOW K BO3BpaTy

CYMMOW OCHOBHOrO Jorra B TPOMHOM paamepe. [JaHHbI MyHKT pacnpocTpaHseT CBoe AeNCTBUS Ha oTHoweHust KnveHTta n baHka

no [oroBopy 06 ycTaHOBNEHWM KpeauTHOro numMuTa B paMkax npegoctaBneHns kpeguta «CynepMomeHTanbHbIn»/

«MomeHTanbHbIV KpeanT», Bo3Hukwmne ao 01 uons 2014 roga.

4.4. no TpeboBaHuio BaHka cooblaTb nocnegHeMy CBeAeHWs, NpefocTaBnATb baHKy AOKyMEHTbI, a Takke coBepluaTb UHble

nencraus, Heobxoaumble Ans ocyuiecTeneHns baHkoM OLeHKM, NPOBEPOK U KOHTPONS nnaTtexecnocobHocTu KnneHTa;

4.5. B Te4yeHne 7 (cemun) pabounx aHen nHdopmMmmpoBaTtb baHk 06 M3MEHEHUN KOHTaKTHOW MHpopmaumm, 06 nameHeHnm cnocoba

cBsA3u baHka ¢ HUM nocpeacTBOM HanpaBneHus B baHk NMCbMEHHOro yBeAOMMNEHNS;

4.6. NMCbMEHHO yBeaoMUTb BbaHk 0 BO3HWMKHOBEeHUW/NpeabsBneHnn TpeboBaHnsa K KnueHTy u/vwnu npegbasnennm Kk KnueHty mucka

06 ynnarte geHexHon cyMMbl nnm 06 nctpeboBaHum nmyLlecTsa, o6LWMIn pasmep KOTOpbIX Ha paBeH unu npesbiwaeT 100 000,00

(cTo ThICAY) pybnen, unM UHYK MEeHbLUYIO CyMMy, KOTOpas CTaBuT Mo Yrposy BbiNonHeHue obssaTenbcTB no [loroBopy 06

YCTaAHOBMNEHUMN KPeOUTHOro nMMuTa B pamkax npegoctaBneHus kpeauta «CynepMomeHTanbHbIin»/ «MOMEHTanNbHbIN KpeanT»

n/vnn npegbSBNEHNN 3a8BNeHns B CyA O NpusHaHum KnueHta HecocToATenbHbIM (6aHKPOTOM) B yCTaHOBNEHHOM OEeNCTBYOLWLUM

3aKOHOOATENbCTBOM MOPSAAKE He no3aHee 5 (NATn) kaneHgapHbIX OHEM C MOMEHTA HACTYMNEHUSA YKa3aHHOro/-biX COObITUA/-WIA.

4.7. nucbMeHHo yBeaoMnaTb baHk o npeabaBneHun k KnneHty geHexHoro TpeboBaHns/CoBOKYNHOCTU TpeOoBaHMA, BO3HUKLLIMX

13 HeJOroBOpPHbIX 06A3aTenbCTB (B T.4. Hanornm n cbopsl, WTpadbl U NHbIE AEHEXHbIE 00a3aTenbCTBa NyGNMYHOro Xapakrepa)

nocnegHero, Ha o6Luyo cymmy paBHyto unu npessbiwatoiyto 100 000,00 (cTo Thicay) pybnen He no3gHee 5 (NATK) KaneHgapHbIX

[OHEN C MOMEHTa HaCTYMNIEHNsT yKa3aHHOro/-bIX COObITUS/-UA.

4.8. 6e3 npeaBapuTEnbLHOIO MUCbMEHHOro cornacus baHka He coBepluaTb CAENKW WM HECKOMNbKO CAENOK, MO KOTOPbIM Y

KnueHTa BO3HMKalOT [OeHexHble 00A3aTenbCcTBa, KOTOpble MOryT MOBMeYb BO3HWKHOBEHWE/NMpeabsaBeHne [AEeHEXHOro

TpeboBaHUs/cCOBOKYNHOCTL TpeboBaHMn TpeTbux nuuy Kk KnmeHTy Ha obLyio cymmy pasHyto unun npesbiwatowyto 100 000,00 (cto

Tbics4) pybnen.

5. BaHk 0653aH:

5.1. obecneunTb goctyn KnneHty nocpeactsoM NHTepHeT-6aHKa (Npy Hannyinm TeXHUYECKOW BO3MOXHOCTH), KOHTaKT-LieHTpa, B

Otpenennn baHka k cnegylolwyMm CBeAEeHUsIM: pasmep Tekyllew 3agormkeHHocTn KnveHnta no [doroBopy o6 ycTaHOBReHWu

KpegouTHOro nuMmmuTa B paMkax npefgocTtasrneHus kpeamTta «CynepMomeHTanbHbI»/« MoMeHTanbHbIM KpeauT», Aatbl U pasmepsl

Npou3BeAEHHbIX 3a MpeLecTBYOWUA Mecsal, nnaTtexen u npeacroswero nnatexa Knuenta no JoroBopy o6 ycTaHOBRNEeHWU

KpeauTHoOro nuMmuTa B pamkax npegoctasnenus kpeguta «CynepMomeHTanbHbIn»/«MOMEHTanNbHbIN KpeanT».

6. B pacuet nonHon ctonmoctn Kpeantos BKOYEHbI BCe, NPeAyCMOTPEHHbIE [10roBOPOM M/Mnun CBsi3aHHbIE C Er0 3aKIOYEHNEM

n/vnn ncnonHeHvem nnartexu KnueHnta baHky, pasmepbl U CPOKM yMnaThl KOTOPbIX M3BECTHLI HA MOMEHT 3akroveHns [JoroBopa

00 yCTaHOBMEHNN KPeaMTHOro NMuMuTa B paMkax npegoctaeneHus kpeauta «CynepMomMeHTanbHbi»/«MoOMeHTanbHbIA KpeanTy,

HO 3a ucknoyYeHnem nnartexen Knuenra:

e 00513aHHOCTb OCYLLIECTBIIEHMS KOTOPbIX cneayeT He u3 ycnosui [JoroBopa, a u3 TpeboBaHuin 3aKOHO4ATENBLCTBA;

e o obcnyXuMBaHUKO KpeauTa, KoTopble NpeaycMoTpeHbl [JoroBopoM v BenuyMHa W/Wnu CpoKM ynnaTtbl KOTOPbIX 3aBUCAT OT
pelenusi camoro KnueHta u/vnun BapmnaHTta ero noBefeHus;

® CBSI3@HHbIX C HEUCMOJIHEHNEM UMW HEHaAeXalmMM ucnonHeHnem KnveHtom ycnosuii [loroBopa;

e nnatexun KnuveHTa B Monb3y CTPaxoBblX OpraHvM3auuin npu CTpaxoBaHWM nNpeaMeTa 3anora no AOroBopy 3anora,
ob6ecneymBatoemy TpeboBaHus k KnueHty no floroBopy 06 ycTaHOBNEHUN KPEAUTHOTO NIMMNTA;

e nnatexun KnueHta 3a ycnyru, okasaHne KoTopbix He obycnaeBnusaeT BO3MOXHOCTb YCTAHOBINEHUS KPEAUTHOro numuTa k Cuety
KapTtbl KnueHta v He BnuseT Ha BenMYMHY MOMHOW cToMmocTM KpeauToB B 4acTu nnatbl 3a MONb30BaHWE OEHEXHbIMU
cpeacTBamMm M MHbIX NnaTexen, npu ycrnosuu, 4to KnneHTy npepocTtaBnseTcs AOMOMHWTENbHAs BbIroga Mo CPaBHEHWMIO C
oKasaHMeM Takumx ycnyr Ha ycnosusx nybnuyHon odeptbl M KnMeHT mmeeT npaBo OTKa3aTbCsa OT yCryrm B TeuyeHue 14
(4eTblpHaaUaTK) KaneH4apHbIX AHE C BO3BPATOM YacTu onnaThkl NPOMNopuuoHanbHO CTOMMOCTU YacTu YCIyr, Oka3aHHOW A0
yBeaomMreHusi ob oTkase;

7. baHK He HeceT OTBETCTBEHHOCTb 3a HebGnaronpuaTHble Ans KnueHTta nocnegctsus, HacTynvBLUME B pesynbrate

HECaHKLMOHMPOBAHHOIO JOCTyna TpeTbuMx nuy K MHopmaumm o Cuetax, Kaprtax, CpepactBax pocTyna, B cryyasix

npenycMoTpeHHbIX [NpaBunamm ncnonb3oBaHnsa 6aHkoBcknx kapT MNMAO «Hopsuk Bank» (Mpunoxenne 3 k [loroBopy).

8. NHdopMaumio 0 Hanmmumu NpoOCpPOYEHHOW 3af0IMKeHHOCTU no [oroBopy 06 yCTaHOBMEHMM KPeAUTHOrO NMMUTa B pamkax

npepoctaeneHns kpeaguta «CynepMomeHTanbHbIi»/«MoMeHTanbHbIn kpeauT» baHk HanpaBnseT KnveHTy NMCbMEHHbIM

yBEAOMIIEHMEM (3aKa3HbIM MWCbMOM C yBEAOMIIEHMEM O ero BpydeHun KnmeHTy) unm coobuieHnem nocpeacteom CMC
nHdpopMmpoBaHus/E-mail — HdopmMmpoBaHus nMbo coobluaeT nocpencTBoM KoHTaKT-LEeHTpa, B CPOK He no3aHee 7 (cemu) OHeN

C AaTbl BO3HUKHOBEHWS MPOCPOYEHHON 3a40MKEHHOCTH.

9. B cnyyae norawexuns cymm KpeguTtoB npu nocpenctee Apyrux 6aHKoB, Yepes nnaTexHble CUCTEMbI, NNaTexHble TepMUHans.l,

cucTembl WHTepHeT-nnaTexen, a Takke Yepes3 Apyrux MNOCPEAHWKOB, BCE PUCKW, CBSI3aHHbIE C 3a[EPXKOM 3ayvncrneHus

ynnadeHHbIx KnueHTom B kayecTBe Bo3BpaTa KpeauToB AeHEXHbIX CpeacTB Ha KOpPPEeCMnOHAEHTCKUA cyeT baHka, nexart Ha

KnuenTe. KnueHT camocTosiTeENnbHO HeceT pacxofbl, CBSI3aHHblE C YNNaToW KOMWCCWI, YCTaHOBIEHHbIX 3@ NepedvvcrneHve

OEHEeXHbIX CPeACTB YKasdaHHbIMW NOCpeaHMKaMMm.
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[OHem wucnonHeHuss o6sA3aTenbCTB MO BHECEHMI0 MnaTexel B COOTBETCTBMM C AOrOBOPOM CYMTaEeTCs AeHb MOCTYNieHus
OeHeXHbIX CpeACTB Ha KOppecnoHAEeHTCkuU cyeT baHka.

10. CropoHbl goroBopunucb, 4to [oroBop 06 yCTaHOBREHUW KpeauTHOrO NUMWTa B paMKax npedocTaBneHus kpegwTa
«CynepMomeHTanbHbIN»/« MOMEHTanbHbIN KpeauT» MpekpawlaeT CBOE AeNCTBME NPW MOSTHOM MOralleHUun 3a40MmKEeHHOCTU
KnuneHtom nepeg BaHkom, npu ycnoBuu, 4To KpeauTHbIA numut paseH 0.00 pybnen. JoroBop 06 ycTaHOBNEHWM KPegUTHOro
nMmuTa B pamkax npegoctasneHus kpeguta «CynepMomeHTanbHbI»/« MOMEHTanbHbIN KpeauT» cYMTaeTcs npekpalleHHbIM co
AHA HanpasneHns bBaHkom KnneHTy COOTBETCTBYIOLLErO MUCbMEHHOrO YBEAOMMEHMS (3aKa3HOro nucbma C yBedOMIIEHWEM
o Bpy4eHun KnueHty n/unn CMC coobuieHns n/unu E-mail coobuueHuns).

[aHHbIN NYHKT pacnpocTpaHaeT CBOE AeNcTBUst Ha KnmeHToB, KOTopbIM Obin ycTaHoBneH kpeautHein numnt 0,00 pybnen B cBs3n
C HeHagnexawmm ncnonHeHnem obssatenscTs no [loroBopy 06 yCTaHOBNEHUW KPEAUTHOro NMMMUTa B pamMkax npegoctaBneHus
kpeouta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanT».

11. KnueHT npepoctaBnseT baHky 3aBepeHus M rapaHTuM B OTHOLUEHUW TOro, YTO Ha MOMEHT noanucaHusa KnveHTom
MHouBuayanbHbIX yCrnoBun KpeautoBaHusa/3asBneHuns/3asBneHnsa-aHkeTbl He ABnseTca OGaHKpOTOM, B COOTBETCTBUM C
AENCTBYIOLLUMM 3aKOHO4ATENbCTBOM, B OTHOWEHUW KnneHTa He BbIHECEHO CYAOM OnpedenieHnst O MPUHATUK 3asBreHus o
npusHaHun KnveHTta 6aHKpOTOM, B OTHOLWEHUM KnneHTa He NpMMeHS0TCA Npoueaypbl, NPeAyCMOTPEHHbIE AenoM 0 6GaHKpPOTCTBe
KnneHnrta.

12. KnueHT rapaHtupyet baHky, 4TO B CBSi3M C nognvcaHnemM u ncnonHeHvem KnuexHtom [loroBopa 06 ycTaHOBMEHWUN KPeQUTHOTo
nuMuTa B pamkax npefgocrtasneHus kpeauta «CynepMomeHTanbHbin»/«MoMeHTaneHbln Kpeaut» He TpebyeTca nonydveHve
Kaknx-nnbo paspelleHnin n cornacui. B crnyyae, ecnu ykasaHHble paspelleHus unu cornacua  Heobxoaumebl, KnueHT
noaTeepxaaeT, YTO Ha MOMEHT npeactaBneHuns B baHk nognucaHHbix KnuneHtoMm WHAMBMAYyanbHbIX YCrOBUMI KpeauToBaHWA
Takve cornacus u paspelueHns KnmeHTom nomnyyeHsi.

13. KnuneHT 3aBepsieT u rapaHtupyeT baHKky, 4TO Ha MOMeHT noanucaHus KnueHtom WHAMBMAOYyanbHbIX YCHOBUIA
KpeamToBaHusA/3asBneHns/3asBneHnsa-aHKeTbl OTCYTCTBYIOT npeabsBneHHble K KnueHTy TpeboBaHus, a Takke OCHOBaHUS Ans
BO3HWKHOBEHMWSA/MpeabsaBneHns TpeboBaHNa/COBOKYNHOCTM TpeboBaHuii TpeTbmx NuL, K KnneHTy Ha obLuyo Cymmy paBHYHO Mnn
Boilwe 100 000,00 (cta Thicay) pybnein. B cnydyae ecnu Takne TpeboBaHus/OCcHOBaHus umetoTcsi, KnmeHT o06s3yeTcs
npegoctaButb baHky nonHyto wuHdoOpMauuo O Takux TpeboBaHMAX/OCHOBaHUSAX C MNPEeAOCTaBMEHMEM MOLTBEPXKOAMOLLMX
OOKYMEHTOB [0 3aknioyeHus [loroBopa 06 yCTaHOBNEHUW KPeAMTHOro nuMMuTa B paMKax npedocTaBneHns  kpeguTa
«CynepMomeHTanbHbI»/ « MOMEHTanbHbIN KpeguT».

14. KnueHt o006ga3yetca coobwmTb MOObIM - JOCTYNHbIM — crnocobom BaHky wuwHopmauuto 06 OCHOBaHUAX Ang
BO3HWKHOBEHMWSA/NpeabsaBneHns TpeboBaHNa/COBOKYNHOCTM TpeboBaHuii TpeTbmx NuL, K KnneHTy Ha obLuyo CymMmy paBHYHO Mnu
Bbilwe 100 000,00 (cta Thica4) pybnen, umetowwmxca Ha 01 okta6psa 2015 roga, He no3gHee 15 okTabpsa 2015 roga. B cnydae
Henony4yeHuss baHkom oT KnveHTa ykasaHHOW B HacTosileM NyHKTe uHdopmauun, baHk cunTaeT aTo noaTBepxaeHnem dakta
OTCYTCTBMS OCHOBaHWIN AN BO3HWKHOBEHWSA/MpeabsaBneHns TpeboBaHna/CoBOKYNHOCTN TpeboBaHWin TpeTbux nuu K KnueHty Ha
obuwyto cymmy pasHyto unu Bbiwe 100 000,00 (cta Thicsy) pybnen. [aHHbi MYHKT pacnpocTpaHsieT CBOe AEeWCTBME Ha
oTHoweHua KnueHta u BaHka no [oroBopy 06 yCTaHOBMEHWWM KpPeaWTHOro numMuTa B pamMKax npefocTaBfeHus KpeauTa
«CynepMomeHTanbHbIn»/«MoMeHTanbHbIN KpeanT», Bo3Hukimne o 01 oktsabpsa 2015 roga.

16. KnwueHTt, nognuceiBas WHauBmayanbHble YCNoBUS KpPeaMTOBaHMSA, MOHWMaeT W cornawaeTcs, C TeM, 4TO, ecnm OH
npepoctasun baHky HE4OCTOBEPHYIO UMK He MOMHYI0 UHAOPMaLMo 0 CcBoMX oba3aTenscTBax neped TpeTbMy nuuamm, AaHHoe
06CcToATENLCTBO HE 0OCBODOOXAAET €ro OT UCNOMHEHNA AeHeXHblx 06a3aTenbcTB nepeq baHkom no [orosopy 06 yctaHoOBRAeHUM
KpegouTHoro nuMuTa B pamkax npegoctaBneHus kpeguta «CynepMomeHTanbHbI»/«MomeHTanbHbI kKpeauT» (n.4 ¢1.213.28 O3
«O HecocToATEenbHOCTU (6aHKPOTCTBE)»).

17. KnuneHT 3aBepsieT u rapaHTupyeT baHky, 4To mpu 3akntodeHun [oroBopa o6 yCTaHOBMEHWM KPeAWMTHOro NuMmTa B pamkax
npepoctaeneHns kpeguta «CynepMomeHTanbHbIn»/«MOMeHTanbHbIM  KpeauT» NpefocTaBun  MOSMHYH U AOCTOBEPHYHO
uHdpopmauuio o cebe, cBoMx [oxodax M CBOMX obs3aTenbCTBax Meped TPeTbMMM nvUaMn U WHYIO WHGOpMauuio,
3anpawmsaemyto baHkom.

18. KnueHT 3aBepseT u rapaHTupyeT baHky, 4To npu 3aknioveHun [Joroeopa o6 ycTaHOBNEHUM KPeaWTHOro NummuTa B pamkax
npepocTtasnenns kpeguta «CynepMomeHTanbHbIn»/«MOMeHTanbHbIN  KpeauT» NpeaocTaBun  MOMHYI0 U JOCTOBEPHYHO
nHdopmauumio 06 nmetoLLiemMcs B ero COGCTBEHHOCTU UMYLLIECTBE.

19. KnuneHT 3aBepsieT u rapaHtTupyeT baHKky, 4TO Ha MOMeHT noanucaHus KnueHtom WHAMBMAOYanbHBIX YCNOBUIA
KpeamToBaHus/3asaBneHns/3asBneHns-aHKeTbl OH He YKIOHANCHA/-eTcs OT ynnaTtbl KpeAWTOPCKOW 33[40fMKEHHOCTW, Takke He
UMeEeT NPOCPOYEHHOW 3a40IPKEHHOCTN MO AENCTBYIOWNM KPeAUTHbIM 06513aTensCcTBam, He YKIIOHANCS/-eTCs OT ynnaTbl Hanoros
n/mnmn c6opoB, NHbIX 00sI3aTENbHbBIX NIIATEXEN.

20. Bca daktuyeckaa uHdopmauus, npeacrtaeneHHas KnueHTom baHKy, ABNSeTCH OOCTOBEPHOW M NpPaBWMbHOM BO BCEX
CYyLLECTBEHHbIX acnekTax Ha aaTy ee npegocTtaenenus. Ha paty 3aknodeHns [loroBopa 06 yCTaHOBMEHWN KPEAUTHOrO numuTa B
pamkax npegoctaeneHus kpeguta «CynepMomeHTanbHbIn»/«MOMEHTanbHbIN KpeauT» He Oblno  yTaeHo  Kakon-nvbo
nHdopmaummn, 4To Morno Obl B pesynbTaTte caenatb NpegocTaBneHHyo nHpopMaLmio HeBEPHOM MNn BBOAsLLEN B 3abnyxaeHue
BaHk B kaknx-nnbo CyLeCcTBEHHbIX acrnekTax.

21. KnuneHt obsasyeTtcs coobwmTb MnobbIM AOCTYNHbIM cnocobom baHky o Hanuuun/oTcyTcTBUM 0b6CTOATENBCTB/MHGOPMaLum
ykasdaHHbiXx B n.12,13,16-20 [oroBopa 06 yCTaHOBMEHWM KPEOWTHOrO nuMUTa B pamKax MpedocTaBreHvs Kpeauta
«CynepMomeHTanbHbIn»/«MoMeHTanbHbI KpeauT» He nosgHee 31 okTabps 2015 roga. MNpw HenpeacTtaBneHnn KnveHTom
yKa3aHHOWM B HaCTOsLEM NyHKTe nHgopmaumm baHk cumTaet, 4to KnmeHT npegoctaBun baHKy COOTBETCTBYHOLLME 3aBEPEHNS U
rapaHtTum, npegycMoTpeHHble n.12,13,16-20 [doroBopa 06 yCTaHOBMEHWM KPEAWTHOrO NUMMUTa B pamKax npenoCcTaBreHus
kpeanTta «CynepMomeHTanbHbIn»/«MoMeHTanbHbIn KpeauT». [aHHbIA NyHKT pacnpocTpaHsieT cBOe AEWCTBME Ha OTHOLUEeHMS
KnneHta wn bBaHka no [oroBopy 06 ycTaHOBREHUWM KpeauTHOrO nMMUTa B paMkax MpefocTaBrieHns  KpeguTa
«CynepMomMeHTanbHbIn»/« MoMeHTanbHbIM KpeauT», Bo3HukLme o 01 oktabpsa 2015 roga.

70



MpunoxeHune Ne 11

K [loroBOopy 0 KOMNNIEKCHOM GaHKOBCKOM
o6cnyXuBaHum (pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6wue ycnosusa npepoctaBneHus yenyrm «E-mail-undopmmpoBaHue no onepauymsam
¢ 6aHkoBckMmMu KapTtamu» B [NAO «HopBuK BaHk»
(manee — «O6wWuMe ycnoBus npepgoctaBneHus ycnyru «E-mail -uncpopmmpoBaHume»)

1.1. Hactosawue O6wwne ycnoBus  npegoctaeneHns  ycnyrn  «E-mail-nHdpopmupoBanvey,  Tapudbl/TapudHbin
nnan/3aseneHne/3aasnexHne-aHketa/lHavBnayansHble yCnoBUs KpeauToBaHus npusHatoTcs [JoroBopoM O npefocTaBreHum
yenyrn «E-mail-uHdopmupoBaHmne», ABRAKOTCA HEOTbeMIIeMON YacTbio [JoroBopa O KOMMEKCHOM GaHKOBCKOM OGCMyXuBaHWUM
husnyeckmx nuu, onpegensioT nopsaok npegoctasnerdns yenyrn « CMC-nHdopmunposaHnve» (ganee — Ycnyra).

1.2. Bce, 4yt0 He onpepeneHo [oroBopom O npegoctaBneHnn ycnyrn «E-mail-uncopmupoBanne», perynupyetcs
3akoHopaTenbcTBOM Poccuickon Penepaumm n 6aHKOBCKUMW Npasunamu.

HoroBop o npepoctaBnexHun ycnyrn «E-mail-uHdopMmpoBaHue» cuMTaeTca 3aKoYeHHbIM C MOMEeHTa NpuHATUS BaHkom
3aaBrieHus ot KnueHta Ha nogknioyeHne YCnyrv unm ¢ MomeHTa nonyvenust baHkom nognucanHbix KnneHtom NHanBemayanbHbIX
YCMOBUI KpeaUTOBaHWSA, B KOTOPbIX KNMeHTOM BbipaXeHO cornacue Ha noakmtoyeHne Ycenyru.

Bce TepMmuHbI, HanucaHHble C 3arnaBHOM OykBbl, OMpederneHVe KOTOPbIX HWXKe He NPUBOAUTCSH, YNoTpebnsawTcs B TOM Xe
3HayeHun, koTopoe bbino orosopeHo B [lorosope.

1.3. 3akoHHbIn npeacTaBuTenb KnueHTa, SBNAIOWErocs HECOBEPLUEHHONETHUM nuuoM, o06a3yeTcsa CcaMOCTOATENbHO
O3HaKOMMTbCA W O3HAaKOMUTb HecoBeplleHHoneTHee nuuo ¢ OBwwmMK ycrnoBusMKW npegocTasneHns ycnyrm «E-mail —
uHpopmMmuposaHue», Tapudamn baHka, TapudHbIMM nnaHamMM UM B crydyae HeobxogumocTW 3anpocuTb W/wnu  aaTb
COOTBETCTBYIOLLME Pa3bACHEHNS.

2. OBLUME MNMOJTOXEHUA

2.1. baHk npepgoctaBnseT KnueHTy Ycnyry npy Hanvyimm TEXHUYECKOW BO3MOXHOCTM, Hanuuuu y KnueHta oTkpbiToro Cueta,
a Takke cornaweHns mexay baHkom n cootseTcTByoLent OBCnyKvBatoLwen opraHnsaumen.

C momeHTa 3akntoyeHus [oroBopa o npegocTtaBneHun ycnyrm «E-mail-uHdopmuposarme», Bank npepoctaBnsiet KnveHty
Ycnyry Ha Agpec 3nekTpoHHoW nouTbl KnveHTa, ykasaHHbIi B 3asBneHuu-aHkeTe/3asBrneHnn Knuenta/WHomBuayanbHbIX
YCNOBUSIX KpeAUTOBaHUS.

BaHk Ha 0e3Bo3Me3gHOW OCHOBe, coOrmacHo YyTBepxaeHHbiM Tapudpam bBaHka, npepgoctasnger ycnyry «E-mail-
UHOpMMpoBaHue». B cnyvyae TexHWYeCckoW HEBO3MOXHOCTU MpeaoCTaBneHnsa AaHHon ycnyru, baHk BnpaBe B OQHOCTOPOHHEM
nopsake, B noboe Bpemsa 6e3 B3MmMaHuA nnatbl, 3amMeHnTb ee Ha Ycnyry «CMC-nHdopmmpoBaHe» Ha nepuog yCTpaHeHus
BO3HMKLUNX TEXHUYECKNX NPensaTcTBuUi. [locne ycTpaHeHus TexHnyeckux npenstcTeui KnueHTty BosobHoBnsieTcsa yenyra «E-mail-
WH(OPMUPOBAHUE» B NPEXKHEM pPEXMME.

KnveHT/3aKkoHHbIN NpeacTaBuTenb NOATBEPXKAAET, YTO HA MOMEHT 3akniodeHus [oroBopa o npegocTtaeneHunn ycnyrn «E-mail-
MHOopMMpoBaHME» oO3HakomneH c Tapudamn badka, TapudHbiMM nnaHamu, MNMpaBunamn NpeaocTaBrneHNs Y NOMb30BaHUS
ycnyron «E-mail-nHdbopmypoBaHue no onepaunam ¢ 6aHKOBCKMMM kapTamuy» (ganee —lpasuna nonb3oBaHus).

2.2. B HacToswmx O6Lwmx ycnosusax npegoctaBnenuns ycnyrm «E-mail-nHdopmmupoBaHne» ncnonb3yoTca cneaylowme TepMyHbl
n onpepeneHus:

2.2.1. CoobiieHne — coobweHune, Hanpaensemoe baHkom Ha Agpec aneKkTpoHHOW noYyThl KnneHTa B pamkax npefocTaBneHus
Yenyru;

2.2.2. Appec 3neKTPOHHOW NOYTbl — 3aM1Cb, OAHO3HAYHO UAEHTUDULMPYIOLWAsS NOYTOBLIN AWMK, NOAAEPKMBAIOLLMIA NpUem
1 nepegavy coobLLeHuiA, Ha KOTOpPbIN CrieayeT AOCTaBUTb COObLEeHNE;

2.2.3. 3aaBneHne — nucbMeHHoe 3asBrieHne KnuneHTa Ha MoAkntoyeHue, U3MeHeHUe Wnmn OTKIYeHue Ycnyru, B TOM 4ucne
HanpasneHHoe KnueHtom B WHTepHeT-baHke, nnbo 3assneHune/3asBneHue- aHkeTa, copgepxaliee/-aa cornacve KnmneHta Ha
NOAKIMIOYEHNE, U3MEHEHNE UMW OTKIIOYEHNE Yenyru,

2.2.4. YBepgomneHue — coobLieHne, HanpaBnsemoe baHkom Ha Apgpec anekTpoHHoW noudtbl KnveHta 06 onepauusix,
coBepLUEHHbIX No CyeTaMm, OTKPbITbIM AN pacyeToB C UCNonb3oBaHneM KapT B pamkax npegoctaBneHus Ycenyru.

2.2.5. UameHeHune Ycnyrm — nsmeHeHne Agpeca aneKkTpoHHOW noythl KnveHTa, kK KOTOpOMY MOAKIYeHa Yenyra.

2.3. Ycnyra npegoctaBnsetca Knuentam, nmeowmum Agpec aneKTPOHHOW NoYThbl, U TONbKo no CyeTtam, OTKPbITbIM AMS pacyeToB
C ncnonb3oBaHnemM KapT, Cpok AeNCTBUSA KOTOPbIX HE UCTEK.

2.4. Ycnyra poctynHa no OcHoBHol w/unu OononHutensHon Kapte Knuenta. Ons kaxagoro KnveHTa BO3MOXHO MOAKMOYEHNE
K Ycnyre ocylwecTBnseTcsa TONbKO Ha oAvH Agpec 3NeKTPOHHOW MoYThl. [pn HanMyYMmM TEXHUYECKON BO3MOXHOCTU CO CTOPOHbI
BaHka, gonyckaeTcsa noaknoyeHne K Ycnyre Heckornbkux AQpecoB 3NeKTPOHHOW NoYThl, HO He Gornee ogHOro Ans kaxaon KapTbl
KnuenTa.

2.5. KogHon Kapte KnueHta wmoxeT ObiTb nogkmtodeHa ycnyra «CMC-uHdopmupoBaHue» wu/vnm  Yenyra «E-mail-
uHdpopMmmpoBaHue». B cnyvae, ecnm KnueHTom sBNSETCS HECOBEPLUEHHOMNETHEE NULO, MO NMUCbMEHHOMY 3asBIIEHMIO TaKOro
KnueHTa n nucemeHHoro Cornacusi 3akoOHHOro npeacTaBuTens.

2.6. Ycnyra nogkntoyaeTtcs k kaxagon Kapte KnueHnta otgensHo/Oepxatensa Kaptel — no 3assnenuto KnveHTa.

2.7. B cnyyae, koraa KnueHnty BeligaHbl ase 1 6onee Kaptbl k ogHomy CueTy 1 Ycnyra nogknioveHa Tonbko k ogHou KapTte, a no
apyrmm Kaptam atoro e Cuyeta He nogkntoyeHbl Ycnyra u ycnyra « CMC-nHgpopmupoBaHue», To baHk Bnpase no peLueHuto
YMONHOMOYEHHOIO OpraHa MWCNomnb30BaTh Yyka3aHHbI B 3assneHun/VIHamemayanbHblX  YCNoBUSX  KpeauToBaHus Agpec
3NEKTPOHHON MOYThI, Kak kaHan CBA3W ANA HanpasreHus YBeaomneHun 06 onepauusx, COBEPLUEHHbIX C UCMOMNb30BaHUEM APYTNX
KapTt aTtoro xe CuyeTa, K KOTOpbIM He noAkntoYeHbl Yenyra un yenyra « CMC-uHdopMupoBaHue».

2.8. Bcnyvae, korga y KnueHTta nogkntodeH k Ycnyre «E-mail-uHcpopMupoBaHne» Agpec aneKTPOHHOW MouTbl U KnveHT npu
nognucanun 3asenenna/VHaMBMayanbHbIX YCNOBUI KpeaUTOBaHMS yKa3biBaeT B HEM MHOW AJpec SNeKTPOHHOW noyTsl, To Agpec
3NEKTPOHHON MOYTHI CYATAETCH U3MEHEHHBIM, E€CITU MHOE HE NPELYCMOTPEHO COOTBETCTBYIOLLMM 3asiBlieHNEM.

3. COOEPXXAHUE YCIYTU
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3.1. Ycnyra HanpaBneHa Ha onepatuBHoe WHdopmupoBaHue Knventa 06 onepaumsx no CueTy, COBEpPLUEHHbIX
¢ ucnonb3oBaHnem KapTtbl u/vnn peksusnToB KapTbl, a Takke Ha CHWKEHVWe pucka NpoBeAeHUS HeCaHKLUMOHUPOBAHHbLIX
onepauui ¢ ncnonb3oBaHvem KapTbl.

3.2. B pamkax npegocTaBneHus Ycnyru baHk B aBToMatnyeckoM pexvme HanpaenseT nHdopmaumio o [loctynHom octaTke n 06
onepauumsx no Cuety ¢ ncnonb3osaHnem KapTtbl n/vnu pekenanToB KapTbl, a Takke npoyyto nHgopmaumio B Buge CoobLueHunin Ha
Afpec aneKkTpoHHOM noyThl KnneHTa.

3.3. C uenbto nonb3oBaHuss Ycnyro KnueHT Ha ocHoBaHuu 3asiBneHus/MIHOMBUOYyanbHbIX YCIOBUM KPeaUTOBaHUS uUMeeT
BO3MOXHOCTb NPOW3BECTM CrieaytoLime 4eNCTBUSA:

3.3.1. noakntounTb Yenyry;

3.3.2. namenutb Yenyry;

3.3.3. oTkntounTb Yenyry, npy ycnosum 3ameHsl Ha Ycnyry «CMC — uHdopMupoBaHue».

YkasaHHble AenctBua KnmeHT Bnpase coBepwntb nytem obpawenns B Otgenenve baHka, B KoHTakT-ueHTp BaHka, nnbo
caMoCToATeNbHO B VIHTepHeT-6aHke B Nopsake U B COOTBETCTBUM C HacToAwmMMu OBLWKMMK YCrOBUAMMN.

3.4. B pamkax nonb3oBaHusa Ycnyron KnueHT (OepxaTenb OCHOBHOM KapTbl) nonyyaeT CooOLlieHusi, npu nobom naMeHeHuu
ocTaTka AeHEeXHbIX CPeACTB Ha ero TekyLleM cyeTe, cneayoLwmx TUMos:

- YBegomnenus ¢ nHdopmaumen o floctynHom octatke n 06 onepaumsax no CyeTy ¢ ncnono3osaHvem KapTtol;

- CoobueHns ¢ nHdopmaumen o floctynHom octatke n 06 onepaumax no Cyety 6e3 ncnonb3osaHus Kaptbl;

KnueHT (OepxaTenb gononHutensHon kapTel) nonyyaet CoobueHns Tonbko 06 onepaunsx no Cyetam, OTKPbITLIM As pacyeToB
C ucnonb3oBaHnem Kaprt.

3.5. BbaHk He oTcbinaet CoobLeHnsa no onepaunsMm, kotopble 6binv NnpousseaeHsl no Cuety KnueHta B nepuog ¢ 00—00 yacos
no 10-00 yacos 6e3 ncnonb3oBaHuns KapTbl (nonyyeHne HanuyHbiX AeHexHbIX cpeacTs B OTaeneHun baHka, nononHeHne cyeta
B OTgeneHnn baHka, 6e3nanmyHoe nononHeHve Cueta u T.M.). [aHHbI NYHKT yTpaumMBaeT CUy MPU HamUMuuMuM TEXHUYECKOM
BO3MOXHOCTMN OTCbiNaTb CoobLeHnsa no onepaumsaMm, kotopble Obinn nponssedeHsl no Cuety Knmenta B nepuog c 00- yacos Ao
10-00 yacos 6e3 ncnonb3oBaHusa KapTbl.

3.6. BaHk oTcbinaeT YBegomneHus o onepauusm, KoTopble Obinn nNpousBedeHbl C UCnonb3oBaHWeM KapT w/vnu peksusnTos
KapT KnueHTa KpyrnocyToyHo.

3.7. YBegomneHus nognexat XpaHeHuo B cooTBeTcTByoLwen ObcnyxusatoLlen opraHm3aunm B Te4EHUE CPOKa, YCTaHOBMEHHOrO
3aKOHOAATENbCTBOM.

3.8. baHk He HeceT OTBETCTBEHHOCTU 3a AENCTBUSI TPETLUX MNNLL.

3.9. B cnyyae nepesbinycka KapTbl, nogknioveHHom K Ycnyre, Ycnyra He npepbiBaeTcs.

3.10. B cnyyae ecnu y KnueHnta nopgkniodeHa Ycnyra, a Kaprta 3abnokupoBaHa, TO npu npoBedeHwuu onepauuii KnueHtom
nocpeactBoM WHTepHeT-6aHka YBeOoMMeHWs O COBepLUeHHbIX onepaumsx no CuyeTy HanpasnsaioTca baHkom B nopsiake,
npeaycMoTpeHHOM HacToAwmMu OBLMMK yCnoBuaMy npegocTasnerHuns yenyrm « E-mail-mHdbopmupoBaHnmey.

3.11. KnueHT npv nonb3oBaHnu YCryron cornailaeTcs ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTM 3a Kakvue-nubo asapuu, cooun
unun nepeboun B o6CcnyxmnBaHMKM, KOTOpbIE MOrYT NoBrieYb 3a cobon 3agepxkn unu Hegoctasky CoobuieHnn KnveHty/Oepxatens
KapTbl, CBA3aHHble C 0OOpyAOBaHMEM, CUCTEMaMM MOLAYM JNEKTPOIHEPrMU W/MNN MVHUA CBA3W WM CeTen, KoTopble
obecneymBaloTCs, NOQAKTCA, SKCNyaTUPYTCA u/nnmn obcnyxmeaTCca TPETbUMU NULAMMN.

3.12. KnueHT yBeOoOMMEH, YTO Mpu NOAKMYEeHUM ycnyrn «E-mail-nHdpopmmnpoBaHmey», ogHOPa30Bble Maponu HanpaeBnswTcs
BaHkoM Ha agpec aneKkTpoHHOW noyThl KnueHTta, npegocTaBneHHbIi baHky B pamkax nogknioyeHHow yenyru. Mpu atom, B crnyyae
HanuM4us MOOKMYEHHbIX ycnyr K ogHow Kapte KnumeHTta kak « CMC-uHdopmupoBaHue», Tak u «E-mail—- nHdopmmpoBaHuey,
oHOpa3oBble Maponu HanpasnsTcs baHKkoM Tornbko Ha HoMep mMobunbHoro TenedoHa KnveHTa, npegocTaBneHHoro bawky.
HacTosawmin nyHKT nmeeT 6e3ycrioBHOE M NMpenMmyLLeCTBEHHOE 3HaYeHUe Haf YCroBUSMW, COrfacoBaHHbIMK ¢ KnveHToM paHee B
3asaBneHuax/nopydeHusx, o yem KnueHt ysegomnsietcs baHkom cnocobom yctaHoBneHHbIM Jorosopom o KBEO.

3.13. KnueHt yBepomneH, 4yto B cniyyae ecnu k Kapte KnueHTta nogknioyeHa Ycnyra «E-mail-uHdopmupoBanune», 1o npu
MameHeHnn Ycnyrm k Takon KapTte, yka3aHHble napameTpbl aBTOMAaTtU4eCKM U3MEHSTCS no octanbHbiM Kaptam KnueHTa,
BblAaHHbIM BaHkoM, BbinylweHHbIM Ha uma KnvenTta w/unu KnueHnta — [Oepxatenss KapTbl (MpUMEHSIETCA TONMbKO B Cry4vae
nameHeHnst KnmeHTom ykasaHHbIX Bbille AaHHbIX B OTHOLUEHWW KapT, BbINyLEHHbIX eMy Kak [depxaTento KapTbl OpUANYECKOro
nvua), ecnu nHoe He MpedycMOTPEHO COOTBETCTBYKLWMM 3asBrneHneM. HacToswme nsameHeHns Takke pacrnpocTpaHaloTca Ha
nopsiaoK MHPOPMUPOBAHUS B LIENsAX NpoBeAeHWs onepaumn, npeaycMoTpeHHbix N.3.12 HacToswmx OBLmMX yCroBui.

4. NOPAOOK NOAKNKOYEHUA, UBMEHEHUA, OTKNIOYEHUA YCNYTU
4.1. MopaknioyeHne Ycnyru NponM3BoAMTCA NPY OTKPbITUM nunu obcnyxmeaHun Cueta KnneHTy:
e B OtpeneHnn baHka CoTtpygHukom bBaHka Ha OCHOBaHWM [OOKyMEHTa, yOOCTOBEpSIoWero nunyHocTb KnneHta u
3anBneHusa/3aaBneHns — aHkeTbl MO0 noanucaHHbixX KnveHTom NHAnBMAYanbHbIX YCNOBUIM KpeaMTOBAHWS;
e nyTtem obpaweHua KnveHta B KoHTakT-ueHTp BaHka no TtenedoHam, pasmelleHHbIM Ha canTe baHka npu ycnosum
naeHTudukaumm n ayteHtndukaumm KnuenTa;
e B VIHTepHeT-6aHKe Ha OCHOBaHWM NOLMMCAHHOIO N HanpaBreHHoro B baHk anekTpoHHoro 3asBneHus;
e yepe3 baHkomaT (TOMbKO NPV HanMUuUM TEXHUYECKOW BO3MOXHOCTM) NGO npu nonyveHun bBaHkoM noanucaHHbIX
Knuentom MiHAMBMAYanbHbIX YCOBUI KPEAUTOBAHMS.
4.2. N\ameHeHune Ycnyrn npoussoanTcs:
e B Otpmenenun bBbaHka CoTpygHukom bBaHka Ha OCHOBaHWM [OOKYMEHTa YAOCTOBepsowero nuyHocte KnueHta un
3asaBneHnsa/3asBneHnsa — aHKeThl;
e nytem obpaweHna KnueHnta B KoHTakT-ueHTp BaHka no TenedoHam, pasmelueHHbiM Ha Cavite BaHka, npu ycrnosun
naeHTndukaumm n ayteHtndunkaumm Knmenra;
e B l/HTepHeT-b6aHke Ha OCHOBaHMW NOAMNMCAHHOIO M HanpaBneHHoro B baHk anekTpoHHoro 3assneHus.
4.3. OTKnoYeHne Ycrnyrm npoM3BoaMTCS:
e B OtpeneHnn bBaHka CoTtpygHukom bBaHka Ha oOCHOBaHWM [OKyMeHTa, YOOCTOBEpPSIoWero nNuYHocTb KnueHta u
3asBneHnsa/3asBneHns-aHKeTbl;
e nyTtem ob6pawenus KnueHnta B KoHTakT-ueHTp BaHka no tenedoHam, pasmelwieHHbiM Ha Cante baHka npw ycnosum
naeHTudukauun n ayteHTudpukaumm KnueHra;
e yepe3 baHkoMaT (TOMLKO NPY HANMUYMU TEXHUYECKON BO3MOXHOCTW);
e B VHTepHeT-6aHKe Ha OCHOBaHWM NOAMUCAHHOTO N HanpaBreHHoro B baHk anekTpoHHoro 3asBneHus.
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Ycnyra moxeT ObITb OTKIIOYEHA TOMNBLKO Npu 0b6si3aTenbHON 3ameHe Ha ycnyry « CMC-nHdopmupoBaHuey. B crnydae Otkasa
KnueHTa ot Ycnyrun «E-mail-nHdopmupoBaHune» 6e3 3ameHbl Ha Ycnyry « CMC-nHdopmmnpoBaHne» baHk BnpaBe NpuocTaHOBUTL
obcnyxuBaHne KapTbl, 3abnokvpoBaTb KapTy, B CB3W C HEBO3MOXHOCTbIO BbINONHeHWs TpeboBaHWi 3akoHopaTenscTBa 06
obsi3aTensHOM yBegoMreHun KnmeHToB 0 CoBEpPLLEHUM KaXKO0M onepaLuum ¢ ncnonb3oBaHnem 6aHkoBckor KapTbl.

4.4. Tlpy NOAKIMIOYEHUN UNWN OTKIIOYEHUU YCNyrn Ha ocHoBaHWM 3assneHus, nogaHHoro Knuentom nmyHo B OTaenenun baHka,
CoTpyaHuk barka:

e  KOHCcynbTUpyeT KnueHTa/3akoHHOro npeacTaBuUTENsd MO MOPSAKY MOAKMOYMEHUS, WU3MEHEHUs, OTKMYeHus Ycnyrum,
a TaKke nopsaky npegoctasneHus Yenyru;

e npepoctaenset KnveHTy/3akoHHOMY npeAacTaBUTENtO AN O3HAKOMIEHWSA MakeT AOKYMEHTOB, HeobxoaumbiX Ans
NOAKINIOYEHUS, U3MEHEHNSA 1 oTKNoYeHns Yenyrm (Mpasuna, 3aasnexune, Tapudbl, MHCTpyKUMio none3osartens Ycnyru,
NHaveuayanbHble YCNOBUS KpeaMToBaHUS);

e 3anpawwusaeT y KnneHta napameTpbl NOAKIIOYEHNS UMW OTKIIOYEHWS YCNyri, yKkasaHHble B 3asiBNeHUy;

e npuHMMaeT nopnucaHHoe KnueHtom 3assneHue. NpocTaBnseT Ha 3asBneHnM COOTBETCTBYHOLLME OTMETKW, BBOAUT
UHdOPMaLWIo, ykasaHHyto B 3asBrneHun B MHOPMaLMoHHYyto cuctemy baxka.

MoaknioyeHne, n3MeHeHe unu oTKMYeHne YCnyrm NponsBoanTCs He nosgHee criegytolero paboyero AHA CO AHSA Npuéma oT
KnvueHta 3assnenus.
4.5. NoBTOpHOE NOAKMNOYEHUE YCnyru Npon3BoanTCs:

e B OtpeneHwn baHka CoTpyaHukom BbaHka Ha OCHOBaHWM AOKYMeHTa, yAOoCToBepslowero NuyHocTb KnmeHTta m npu
3anofHeHnn HOBOTO 3asBneHns Ha NoakrYeHne Ycnyru;

e nytem obpaweHua KnveHta B KoHTakT-ueHTp BaHka no TenedoHam, pasmelleHHbIM Ha canTe baHka, npu ycrnosuu
naeHTuduKaunmn n ayteHtudmkaumm Knmexra;

e B VIHTepHeT-6aHke Ha OCHOBaHWM NOANUCAHHOIO W HanpaBneHHoro B baHk anekTpoHHoro 3asBnexHus.

4.6. B cnyyae HEBO3MOXHOCTM MCNOMb30BaTh NOAKMIOYEHHbIN K Ycnyre Afpec aneKTPOHHOM NoYTbl, NpefocTaBneHne Ycnyru no
KapTte/-am KnueHTa moxeT ObiTb NpMOCTaHOBNEHO Ha ocHoBaHuu 3aseneHuns Knuenta. B ykaszaHHom cnydae KnueHT obsasaH
npefocTaBuUTb WMHOW KaHan CBSA3W ANA HanpasneHus yBedomrnieHn o6 onepaumsix, COBepLUEHHbIX C KapTon, uWHave
obcnyxusaHue KapTbl MOXeT ObITb MPUOCTAHOBIIEHO.

4.7. Tpu npekpaLleHn okasaHus Ycnyrn yaepxaHHas Kommuccns Bo3BpaTy He NOAMEXMT.

5. MPOYUE YCNoOBUA

5.1. baHK MNpu yCnoBWMM CBOEBPEMEHHOTO W Hagnexawero YBeAOMIEHUS KIWeHTa O COBEPLUEHHOW onepauun He Hecet
OTBETCTBEHHOCTb 3@ MPUYMHEHHbIn KnuneHTy yuepb B crydYasx HECAHKUMOHWPOBAHHOTO [AOCTyna CTOPOHHUX nul
K nepegasaembiM CoobLueHnam n/vnu npu nepegade CooOLLeHWI Ha YCTPOWCTBA, K KOTOPbIM BO3MOXEH AOCTYN CTOPOHHUX MWL,
B criyyae HapylweHusa KnueHtom lMpasun ncnonb3oBaHna 6aHkoBckunx kapT MNAO «Hopsuk baHk», a Takke 3a Henomy4eHvue unm
HeCcBOEBPEeMEHHOe NosyyeHve YBedoMIIEHWI, CBA3aHHOe C AeCTBUAMU KnneHTa n/mnu Tpetbux nuu.

5.2. BaHKk He HeceT OTBETCTBEHHOCTb 3a MOMHOE UMM YaCTUYHOE HEMUCMNOMHEeHWe CBOMX 00Sa3aTenbCTB MO NPeAoCTaBeHMIo
Ycnyru, ecnv HeMcrnosnHeHue siBNseTcs cneacTBreM obCcToaTeNnbCTB HENPEOAONIMMON CUllbl, B TOM YMCIE: HaBOOHEHMWS, noxapa,
3eMMeTpsCEHNS U UHbIX CTUXMIAHBLIX GEeACTBUIA, Hemonagkax B NIMHUSIX CBA3M UM COOEB CUCTEMBI, a Takke BOWHbI UMM BOEHHbIX
OEencTBMIN, aKkToB MNN AOEeNCTBUA OpraHoB rocy4apCTBEHHOW Bnactv wnu ynpaeneHus w niobbix ApyrMx OGCTOATEenbCTB,
HaxodsLMXCs BHe pa3yMHOro koHTponst baHka.

5.3. Jlo6ble nameHenuss wmnu gononHexnus B O6wme ycrnoBus npepoctaBneHuns ycnyrm «E-mail-uHdopmmpoBaHue» w/vnm
Tapudbl C MOMEHTa BCTYMIEHUS NX B CUY paBHO PacnpoCTpaHATCA Ha BCex nonb3ylowmxca Ycnyron KnveHTos, B TOM yncne
Ha TeX, KTO Hayasn nonb3oBaTbCs YCNyrov paHee AaThl BCTYNNEHNS COOTBETCTBYIOLLLENO UBMEHEHUS B CUIY.

5.4. KnveHT npu nogkntoyeHun ycnyrm E-mail-nHdpopmmnpoBaHns o3HakoMuncst ¢ yCnoBmsiMin HacTosiero JlJoroBopa, OCO3Haer,
YTO TakoM KaHamn nepedayvn wHoOpMauun He Bcerfa siBnseTcs 6esonacHbiM M COrnawaeTcd HeCTM BCE PUCKM, CBA3aHHbIE C
BO3MOXHbIM HapyLlleHMeM KOH(UAEHUMANbHOCTH, BO3HMKAKOWME BCNEACTBME MWCMOMb30BaHWS TaKoro kaHana nepegayv
UHOpMaLMmM, B TOM YUCIE CBA3AHHbIE C BO3MOXHbIM MONyYeHUMEM UHGOPMaLMM O COBEPLUEHUM onepauuii No CYETY TPETbUM
nvuom.
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MpunoxeHune Ne 12

kK [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyxuBaHum pusnveckmx nuy,

B NAO «HopBuk BaHk»

MpaBuna npepoctaBneHnsa Knuentam ycnyru «CMC byab B Kypce!»
B NAO «HopBuk BaHk»

1.1. Hactoswwme [lpasuna npepoctasnexnus KnueHtam ycnyrm «CMC Byab B Kypcel» B [MAO «Hopsuk BaHk» (ganee no
Tekcty — [lpasuna), Tapudpbl, 3aseneHune Ha nogkntoveHne ycnyrm «CMC Byae B Kypcel» u komnnekcHoe 6aHkoBckoe
ob6cnyxusaHve npusHatTca [JoroBopom o npegoctasnexHun ycnyrm «CMC Byab B Kypce!» n 9Bnsi0Tcs HeOTbeMNemMon 4acTbio
[orosopa 0 kKoMnnekcHOM 6aHKOBCKOM 06CnyXmMBaHNW HU3NYECKMX NLL.

1.2. Bce, yTo He onpeaeneHo [orosopoM o npegoctasneHun ycnyrm « CMC byap B Kypce!», perynupyeTcsa 3akoHoaaTensCTBOM
Poccuiickon degepaunm n 6aHKOBCKMMY NpaBuiamu.

Horosop o npepoctaBneHn «CMC Byab B Kypcel» cuuMTaeTca 3akmoyeHHbIM C MOMeHTa npuHATMS BbaHkom oT KnuveHta
3asaBneHus Ha nogkntoveHne «CMC byab B Kypce!» n komnnekcHoe 6aHkoBckoe obcnyXmBaHue.

1.3. HacToswue lNpaBuna He pacnpocTpaHalTca Ha [epxaTenen 4ONOMHUTENbHbIX KapT.

2.0BLUME NOJNTOXEHUA

2.1. baHk npepoctasnset Knuenty ycnyry «CMC Bbyae B Kypcel» (ganee mo Tekcty — Ycnyra) npu HanMyuMm TeXHUYECKOW
BO3MOXHOCTU 1 Hanuuun y KnneHta OTKpbITOro Tekyllero cyeta B baHke, ¢ ncnonb3oBaHnem mexayHapoAHbIX 6aHKOBCKUX KapT
(nanee — «CueT») (3a ucknoveHmem Cyeta, K KOTOPOMY ycTaHoBMNeH KpeanTHbIn numuT).

C momeHTa 3akntodeHust [loroeopa o npepoctaeneHunn yenyrm «CMC Byab B Kypce!» BaHk npepoctaensieT Ycnyry Ha Homep
mMobunbHoro tenedoHa KnueHTa, ykasaHHoro B 3asBneHuu Ha nogknodeHune ycnyrm «CMC byab B Kypcel!» n komnnekcHoe
6aHkoBcKkoe obcnyxvBaHue.

KnueHT noatBepxaaeT, 4To HA MOMEHT 3akntodeHus Jorosopa Ha npegocTtaenexue ycnyrn « CMC byape B Kypce!» o3HakomneH
¢ Tapudamm baHka.

2.2. B lNMpaBunax ucnonb3yTcs cneayolime TEPMHbI U oNpeaeneHus:

Mo6unbHbIM TenedoH — TenedoHHbIN annapat KnueHTa, nogaepxvsatowmn npuem n nepegady CMC-ysegomneHun.
3asBneHne Ha nopgkntoveHne ycnyrmu «CMC Byab B Kypce!» - nucbmeHHoe nvbo HanpasneHHoe B WHTepHeT-6aHke
3asaBneHue KnneHTa Ha nogknoyeHme Ycnyru.

Yenyra — ycnyra «CMC Byap B Kypcel», npegoctaBnsemas KnneHtam B COOTBETCTBUM C HacToAwmmMm Mpasunamu.

F’C I'MN - TocypapcTBeHHast MHGOPMAaUMOHHAA CUCTEMA O TOCYAapCTBEHHbIX M MyHuuMnanbHbix nnartexax. MC MM
npencTtaBnsgeT cobov LEeHTpanmn3oBaHHYyl cucTeMy, obecrneumBaloLllyo Npuem, ydeT M nepefadvy MHdopmaumm mexagy ee
y4yaCcTHUKaMK, KOTOPbIMU SBMSIOTCA agMUHMACTpATOpbl [0X0O0B OloaXeTa, opraHusauuym no npuemy nnartexen, noprtansl,
MHOropyHKLMOHanbHbIE LEHTPLI, B3aumoaencteme kotopbix ¢ MTMC TMI npou3Bogutcs Yyepe3 cucteMy MexBeOMCTBEHHOIO
anekTpoHHoro B3ammopencteusi. FTMC TMI nosBonseT dusmyeckuMm nuuam nonyyYntb MHPOPMaLUio O CBOMX obsi3aTenbCcTBax
nepen GrompxkeTammn GrogxeTHoM cnuctembl Poccuickon depepaumm no NpUHLMNY «eOMHOMO OKHa».

HauuncneHue - 06a3aTensCTBO (hmanydeckoro nuua nepeq Grogpxketamm 6rogxeTHoM cuctembl Poccuinckon ®enepaumm.
Monyyatenb (Mony4yartenb HauucneHun) - AOMUHMCTPATOPbI AOXOAOB OHOIXKETOB, rOCYAapCTBEHHblE W MyHUUMMAIbHbIE
yupexaneHusi, cyapbl, OpraHbl 3anMcu akTOB FPaXXAaHCKOro cocTosiHus. [epeyeHb [MonyuyaTtenen ykasaH B n.2.5 HacTosiwmx
Mpaswun.

UHdopmauma o Hauncnenusax (MHdopmauusa) — cymma Hauucnewun B pybnsx, konudectso Hauucnenun B pasbuske no
MonyyaTtensam.

2.3. Ycnyra npepoctaBnsietcss KnueHtam, sBnsiiowmmucsa Bnagensuamu MobunbHbix TenedoHoB, onepatopamu KOTOPbIX
ABMAIOTCA onepaTopbl, 3aperMcTpupoBaHHble Ha Tepputopumn Poccuiickon ®eagepaumm.

2.4. Ycnyra npegocTaBnsieTcsa TONbKO K 04HOMY HOMepy MobunbHoro TenedoHa Knuexra.

2.5. Ycnyra nossonsieT no AaHHbIM JOKYMEHTOB, ykasaHHbiM KnneHTom B 3asBneHun Ha nogknioverve ycnyrm «CMC byab B
Kypce!» un komnnekcHoe 6aHkoBckoe obcnyxumBaHune/3asBneHun Ha u3meHeHve AaHHblx no ycnyre «CMC Byab B Kypcely,
nonyuntb MiHdopmauuto, copepxatytocst B 'MC TMIN o HauncneHnuax nepea MonyyatensiMm Ha4uMcneHun.

Ecnu NMonyyatenem saBnsetca UPHC - npegoctaBnsetcs ViHdopmaums 0 NpocpoYeHHON 3a40MKEHHOCTM NO ynnarte Harnora, a
Takke neHn. [aHHaa WHdopmaums npepoctaBnsetca no Homepy WHH. O6sizatenbctBa nepeg UOHC B TUC TMI
OoTOOpaXaloTCcst TOMbKO MPU HanNM4YnM NPOCPOYEHHON 3a[0IPKEHHOCTU MO ynnaTe Hanora. HauncnenHble cymMmbl Hamora, Cpok
ynnaTbl KOTOpbIX He HacTynun, B IHdpopmaumm, nonyyeHHoOM B OTBETE Ha 3anpoc, He oTobpaxatoTcs.

Ecnu Mony4yatenem sBnsetca YB[O - npepoctaensetrca WHdopmauma o wrtpadax MBAO. [OanHaa WHdopmauus
npenocTaBnseTcs Nno Cepuv u HOMepy BOOUTENbCKOro yAOCTOBEPEHUSA W/unn cBugeTenbcTBa O perncrpaumm TPaHCMOpTHOro
cpencTsa.

Ecnu Mony4yatenem siBnsietca Y®CCI -npegoctaensietcs MHgopmaumsa 06 UCnonHUTENbHbIX NMPON3BOACTBAX (KONMUYECTBO U
cymmbl). JaHHas MHdopmauma npegoctasngaetca no Homepy CHUJIC.

Ecnu Monyyatenem siBnsetca YOMC — npegocrtasnsietcs VHpopmMaums o Hannumm wtpadoB 1 c6opoB No cepum n HoMepy
nacnopTa rpaxaaHuHa Poccuiickon ®epepauun (ana pesvaeHTa), Ans HEPEe3nAEHTOB — N0 HOMEPY paspeLleHus Ha BpEMEHHOE
NpoXuBaHWe, CEpUN 1 HOMEPY MUrPALIMOHHOW KapTbl UM CEPUU 1 HOMEPY NacnopTa MHOCTPaAHHOTO rpaxaaHvuHa/ yaoCTOBEPEHNS
NNYHOCTM Nnua 6e3 rpaxkgaHcTBa/ YAOCTOBEPEHMo bexeHua.

3. COOEPXXAHUE YCNYTU

3.1. baHk, cornacHo yTBepxaeHHbIM Tapudam baHka, u ¢ ydeTom HacToswmx MNpasun, npegoctaensgeT KnveHty Ycnyry npu
Hanuuumn y Hero CueTa (3a uckntoyeHnem CueTa, K KOTOPOMY yCTaHOBINeH KpeauTHbIR NMMUT) C UCMOMb30BaHNEM MOOUITBHON
cBA3n yepe3 CMC-coobueHus (ganee — CMC yBegomnexme).

3.2. BaHk B pamkax Ycnyrv no AaHHbIM JOKYMEHTOB, yka3aHHbIM KnueHTom B 3asBneHun Ha nogkntoyeHne yenyrm « CMC byab B
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Kypce!» un komnnekcHoe 6aHkoBckoe obcnyxvBaHue/3asiBNeHMM Ha uameHeHue AaHHbix no ycnyre «CMC Bygb B Kypcel»,
ocyllecTBnsieT 3anpoc AaHHelx B TMC Ml B pabouve AHU (C nNoHedenbHWKa MO NSATHULY, 32 WCKIMIOYEHUEM BbLIXOOHbLIX U
npasgHUYHbIX OHEN, YCTaHOBMNEHHbIX 3akoHogaTenbcTBOM Poccuiickon depepauun). Ha ocHoBe nonyyeHHbIX AaHHbIX n3 MAC
MMM BaHk HanpasnseT KnueHTy nocpeactBoM HanpaeneHnss CMC-coobuieHust Ha MobunbHbln Homep KnveHta MHdopmaumio o
Hauuncnenwusix n MNMonyyaTtene HauyMcneHun.

3.3. Ecnu NHdopmauma o Hauncnenmax B T’MC TMIM oTcyTcTBYyeT Ha gaty doopmupoBaHus 3anpoca, To CMC yBegomneHne He
HanpasnsieTcs B agpec KnveHTa.

3.4. MHdpopmauma o Haumcnenusax n ux MNonyyatensx He HanpasnseTca KnueHTy npu ycrnosun, 4To paHee Takas MHdopmauusa
yXe Gbina HanpaeneHa KnmeHTy, Ha ycnoBusx, NpegycMoTpeHHbIX N.3.2 HacToAwmx MNpasun.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. baHk o65a3yeTcs:

4.1.1. YeBegomnaTe Knuenta o Hauncnenusax B TMC TMI, ecnu TakoBble MMEKOTCS, B MOPSAKE U HA YCINOBUSAX, MPeayCMOTPEHHbIX
HacTosiwumu MNMpaBmunamu.

4.1.2. MNpepoctaenate KnuneHty WHdopmaumio nocpegctsom CMC yBegomneHus criedylowero cogepXxaHus: HaumeHoBaHue
MonyyaTens, konnyecTBo Hauncnenni no gaHHomy Monyyatento n obwasa cymma Hauncnenuii no MNonyyatento.

4.2. baHK umeeT npaso:

4.2.1. lMNpekpaTuTb NpegocTaBrneHne Ycnyru B criydae HapyweHuss KnneHtom cBomx o6s13aTenbCcTs, MPUHATBIX B COOTBETCTBUM
c MNpaBunamun, 6e3 yBegomneHnsa KnveHTa, 4To He BrieveT 3a cobon npekpalleHne obsizatenbcTB KnueHTa no BO3MELLEHUIO
BaHky nnatbl 3a npegocTaBneHne Ycrnyru, BO3HUKLLEN NO AaTy NpekpalwleHnsa NpeaocTaBneHus Ycnyru.

4.2.2. Ecnn KnueHT B TeyeHun 3 (Tpex) MecsLeB Noapsa He onnadvBaeT nnaty 3a Ycnyry, npekpaTuTb e€ npegocTtaBneHue 6e3
HanpasneHus CooTBeTCTBYOLero ysefomneHua KnueHta. MNMOBTOPHO MOAKMOYMTE YCAYry MOXHO NpW NMYHOM obpalieHun
KnuenTa B BaHk, 3anonHus 3assneHue Ha nogkntodeHne yenyrm «CMC Byab B Kypce!» nnbo npu HanpasneHun 3asBneHns Ha
nogkntoyeHune ycnyrn « CMC Byab B Kypce!» B MIHTepHeT-6aHke.

4.3. KnueHt obssyetcs:

4.3.1. Cobniogatb HacTosawme MpaBuna npegocTtaeneHns baHkom Ycnyru.

4.3.2. YnnaumBaTtb baHKky nnaTty B TOM yncrne BO3HMKLUYIO 00 AaTbl NPeKpalleHnst NpeaocTaBneHns Ycnyru, 3a npegocraBreHne
Ycnyrn B nopagke v pasmepe, yctaHoBrneHHbiMu Mpasunamm n Tapudamu baxka.

4.3.3. CamoctosiTensHo obecneunBaTb 3awnTty cBoero MobunbHoro TenedoHa, HOMep KOTOpOro ykasaH B 3asiBreHuun
Ha nogknioyeHmne ycnyrm « CMC Byab B Kypce!», oT HeCcaHKUMOHMPOBAHHOMO A0CTyNa (MCMoNb30BaHMA) TPETbUX NULL U BUPYCHbIX
aTak.

4.3.4. Tlpn M3mMeHeHUn Homepa MobunbHOro TenedoHa WM APYrMX AaHHbIX NpeactaBuTb baHky 3asBneHne Ha n3MeHeHwe
OanHbix no ycnyre « CMC byab B Kypce!».

4.4, KnueHT nmeet npaso:

4.4.1. B cny4yae BO3HWKHOBEHMS y KnuneHTa npeTeH3wii, CBSI3aHHbIX C MOMYYEHHbIMU W/WAWM HEMOMNMYYEHHbIMY YBEAOMMEHUAMU,
HanpaBuTb B BaHK MOTMBMPOBAHHYH) MNWCbMEHHYH MpeTeH3nto. [pyM HEBO3MOXHOCTU paspelleHus pasHornacui cropbl
paccmaTtpuBaloTCs B yCTaHOBNEHHOM [JoroBOpoM MopsifKe.

5. OTBETCTBEHHOCTb CTOPOH

5.1. 3a HeBbINOMHEHNE NN HeHaanexatilee BbiNonHeHne obsi3aTenbCcTB NO HacToAwmum lMpaBunam, BuHoBHast CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLWUM 3akoHoAaTen-cTBoM Poccuiickon degepaunu.

5.2. BaHKk He HeceT OTBETCTBEHHOCTb 3a HepaboTocnocobHOCTb 06OpPYAOBaHWMS W NPOrPaMMHbIX CPEACTB TPeTbux nu,
noBrnekwune 3a cobo HEeBO3MOXHOCTb AocTyna KnueHta K nonyyeHuto Ycryrm nocpenctsoM MOOWMbLHOW CBA3WM U BO3HMKLIME
B pe3ynbTaTe 3a4epKKn Nony4YeHn MHPOPMaLMOHHBIX YCIYT.

5.3. BaHk He HeceT OTBETCTBEHHOCTb 3a yuiepb W hakT pasrnawleHuss 6aHKOBCKOW TaWiHbl, BO3HWKLLUME BCreACTBUE JAonycka
KnueHTom TpeTbux nuy Kk ucnonb3oBaHuio MobunbHoro TenedoHa, HOMEp KOTOPOro ykasaH B 3asiBNeHWVM Ha MoAKMYveHue
Yenyru.

5.4. BaHK He HeceT OTBETCTBEHHOCTb 3a BO3MOXHbIE HapyLUEeHMs1 KOHPUOEHUMANbHOCTM nepeaaBaemMon nHdopmaumm B CeTax
MOOUNBLHOM CBA3MN.

5.5. BaHk He HeceT OTBETCTBEHHOCTb 32 HEBO3MOXHOCTb npoussedeHus 3anpoca B MMC MM no TexHWYeckum npuyvmHam,
HesaBucsAwmmM oT baHka. Onnarta 3a Ycnyru npoussoauTcs cornacHo Tapudgam baHka.

5.6. BaHK He HeceT OTBETCTBEHHOCTb 3a HefocToBepHOCTb VHopmaumu, nonyydeHHon ot TMC TMI, B oTBeT Ha 3anpoc baHka
no Knuenty.

6. MOPAOOK NOAKNIOYEHUA, OTKITIOYEHUA YCITYTU

6.1. TopgkntoyeHue Ycnyrn npousBoAMTCA Ha OCHOBaHuM 3asiBrieHus Ha noaknodeHne ycnyrm «CMC Byae B Kypcel»
1 KomMnnekcHoe GaHKoBckoe obcnyxunBaHue. Ycnyra HaunmHaeT NpefoCcTaBnATLCA He No3Hee crneaytoLlero pabovero aHsA nocne
patbl nognucaHua Knventom 3asBneHus Ha nogknouveHve ycnyrm «CMC byab B Kypcel» n komnnekcHoe 6aHkoBckoe
obcnyxunBaHue.

MameHeHne wu oTknmodeHne Ycnyrm npoussogutca CotpyaHukom B OTgeneHum bBaHka Ha OCHOBaHMM COOTBETCTBYIOLLErO
3asBneHvs 1 npu npeabsBrneHnn KnmeHToM AOKyMeHTa, yOoCTOBEPSLWEro NMYHOCTb Nnbo B MHTepHeT-6aHKe Ha OCHOBaHMU
HanpaBneHHoro B baHk 3asaBneHus.

6.2. 3meHeHne AaHHbIX JOKYMEHTOB U HOMepa MobunbHOro TenegoHa, NPOM3BOAUTCS HA OCHOBaHUM 3asiBNEHUs1 HA N3MEHEHNe
naHHbix no ycnyre « CMC Byab B Kypce!». 3asBneHve gomkHo 6biTb npegoctasneHo Knnentom nuyuHo B OtaeneHne baxnka nubo
nytem nogayum B MIHTepHeT-6aHke.

6.3. NameHeHVe unu oTknoYeHne Ycnyrn npovM3BoauTCs He Mo3gHee crnegytoulero paboyvero AHA co AHst npyema ot KnveHTa
COOTBETCTBYHOLLEro 3asBneHus.

6.4. B cniyyae ytpaTbl NogkmnoyeHHoro k Yenyre MobunbHoro tenedoHa, SIM-kapTbl, NpeaocTaBnenne YCnyru Ha AaHHbI HOMep
MobunbHoro TenedoHa KnuneHTa, ykasaHHOro B 3asBNeHUN Ha NOAKMoYeHne Ycnyrm, MOXeT ObiTb NpekpalleHo Ha OCHOBaHUM
B3asBneHus o6 oTknoveHUn Ycnyru, nogaHHoro KnneHtom nuyHo B Otaenenne banka nnu B VIHTepHeT-6aHke.

6.5. Mpu npekpaleHnn okasaHns YCnyru yaepxaHHas onnaTa Bo3BpaTy He NoaSIEXNT.

6.6. [lna noBTopHOro nogkntoveHns Ycnyrm KnueHty Heobxoammo obpatutbest B OTaeneHve BaHka Anst 3anofHeHusi HOBOTO
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3anBneHnsa Ha nogkntoveHue ycnyrm «CMC Byapb B Kypce!» nnbo odopmuts 3asiBneHne Ha nogkntodeHune yenyrn « CMC Byab B
Kypce!» B HTepHeT-6aHke.

6.7. Ycnyra MoxeT ObITb OTKkMoveHa B nioboe Bpems KnueHTom Ha ocHoBaHuu 3asiBneHust 06 oTkniodeHun Yenyrn KnueHta B
Otpenenun baHka nu6o B NHTepHeT-6aHke.

6.8. B cnyyae 3akpbits Cueta KnueHTa, k KOTOpomy nogkmtodeHa Ycnyra, BaHk npekpawiaeT B 0QHOCTOPOHHEM mMopsiake
npegocTtasnenne Ycnyrn, 6e3 ysegomneHus KnueHTta, 4TO He BrieyeT 3a cobon npekpaileHne obsasatenscts KnueHta no
BO3MeLLeHnto baHky nnaTel 3a npegocTaBneHve Ycnyru, BO3HUKLLEW MO AaTy NpeKkpalleHns npegocTaBneHns Ycnyru.

7. NOPAAQOK BSAUMAHUA MNATbI 3A NPEOOCTABIIEHUE YCITYTU

7.1. Onnara Bo3HarpaxaeHus baHka 3a Ycnyry npovusBoauTcst eXXeMecsyHoO M3 cobCTBEHHbIX cpeacTB KnveHTa, Haxoaswmecs
Ha CueTe, K KOTOPOMY NOAKMOYeHa Ycnyra.

7.2. 3a Ycnyry baHk BaumaeT c KnueHta 6€3 [ONOMHUTENBHOrO/-bIX pacnopsxeHus/-uin (3apaHee AaHHbIM akuenT) co CueTa
KnueHTa, Homep koToporo ykasaH B 3asBneHun Ha nogknoveHve ycnyrm «CMC byab B Kypcel», nnaty cornacHo Tapudham
BaHka.

7.3. 3a nepBbli MecsL NpeaocTaBneHns Ycnyru nnata B3uMaeTcs B AeHb NOAKIIOYEHUS Ycnyry, B nocneayoLme Mecsupsl nnaTa
B3MMaeTCs eXXeMeCcsiyHO He nNo3gHee nocregHero paboyero AHA Mecsaua, B KOTOpoMm Bbina okasaHa Ycnyra.

7.4. Tpn HepocTaTke cpeAcTB Ha cdeTe KnueHTa gns cnucaHusa onnatbl, NpeaocTaBneHne Ycnyru npekpaiwlaeTca B nopsake,
YCTaHOBMEHHbIM N.4.2.2 HacToswmx [Npasun.

7.5. B cnyyae He Hanpasnenus BaHkom CMC yBepmomneHun KnueHTy mo ocHoBaHuWsiM, npegycMoTpeHHbiM B n.3.3, 3.4, 5.5
HacToawwmx MNpaBun KnueHT 0653aH onnatutb baHKy nnaty 3a npegocTtaBneHue Ycnyru.

8. MPOYUE YCNoBUA

8.1. Jlobble wusmeHeHus w/vnu pgononHexusa B [MpaeBuna w/wnu Tapudbl € MOMEHTa BCTYNNEHUA WX B CUNY pPaBHO
pacnpoCTpaHSTCA Ha BCeX Nonb3yloLwwmxcsa Ycenyron KnveHTos, B TOM Ynucne Ha Tex, KTO Hayan nonb3oBaTbCs YCNyron paHee
OaTbl BCTYNMEHMS COOTBETCTBYHOLLIErO U3MEHEHUS B CUIY.

8.2. B cnyyae Bo3HukHOBeHMS y KnneHTa BonpocoB, cnopoB o Hauncnenusix, 06 NHdopmaumm o HaumcneHusx, MNonyyarensax
Hauncnenwnit, nocnegHun obpallaeTcs HeNocpeacTBEHHO K [MNonyyartento Hauncnexsun nwnm MNC rmr.
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MpunoxeHue Ne 13

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHumn pmsamyecknx nuy

B NAO «HopBuk BaHk»

NpaBuna npeagoctaBneHus KnueHtam ycnyru «TpaHcnopTHas KapTta»
B NAO «HopBuk BaHk»°

1.1. HacTosilme npaBuna pacnpocTPaHsIlOTCA Ha rpynny oducoB, TEPPUTOPMANIbHO PACMONIOXKEHHbIX B Criedylowwmx ropogax:
Kupos, Cnoboackor n Knposo-Yeneuk.

1.2. Hactoawwme [paBuna npepoctaBnenns KnueHntam ycnyrm «TpaHcnopTtHas kapta» B [NTAO «Hopsuk BaHk» (ganee no
Tekcty — [lpaBuna), Tapudbl, 3asBrneHVe Ha nNoOAKMYeHue ycnyrm «TpaHcrnopTHast KapTa» W KOMMfekcHoe 6GaHKoBckoe
o6cnyxuBaHve npusHatoTcs [1oroBopoM O NpefocTaBneHun yenyru « TpaHcnopTHas KapTa» M SIBASOTCS HEOTbEMIIEMOM YacTbio
[orosopa o0 kKoMNnekcHOM 6aHKOBCKOM 0BCnyXmBaHNU PU3NYECKUX N,

1.3. Bce, 4TO He onpeaeneHo [1oroBopoM O nNpeaocTaBneHny yecnyrn « TpaHcnopTHas kapTa», perynmpyeTcs 3akoHoAaTernbCTBOM
Poccuiickon depnepaunm n 6aHKOBCKMMY NpaBuniamu.

1.4. JoroBop O npegocTaBfeHnn ycnyrM «TpaHCMopTHas kapTa» CUMTAETCs 3akKMoYeHHbIM C MOMEHTa MpuHATUS BaHkom oT
KnueHTa 3asBneHus Ha nogkntoveHne ycnyrm « TpaHCnopTHas KapTay» M KOMMNeKcHoe 6aHKOBCKOe 0OCnyXMBaHue.

1.5. Hactoswue lNMpaBuna He pacnpocTpaHaTcs Ha JepxaTtenen 4onoNHUTENbHbIX KapT.

2. OBLUME NOJNTOXEHUA

2.1. baHk npepoctaenseT KnueHTy ycnyry « TpaHcnopTHas kapTa» ¢ MOMeHTa nepegayv bankom KnveHty TpaHCnopTHOW KapTl,
npu:

2.1.1. Hanuuuu y KnneHta oTkpbiToro tekywero Cyeta (ans npoBefeHust U3MYECKMM NMLOM Onepauuii C MCMNOorb30BaHWEM
MeXOyHapoaHbIX 6aHKOBCKMX KapT, 3a UCKNYeHeM BaHKOBCKUX KapT C KpeaAUTHBIM JIMMUTOM).

2.1.2. Hanuuum 3aknyeHHoro [oroBopa [apaHTMpoBaHHOro peno3wta mexay KnueHtom wn BaHkoM Ha  ycnosusix,
npenycMOTPEHHbIX YCTaHOBMNEHHbIX MpunoxeHnem 14 k HacTosiwemy [Jorosopy.

2.2. B lNpaBunax ucnonb3yoTca criegyoLime TepMUHbI U onpegeneHns:

TpaHcnopTHasa KapTa — MuKponpoueccopHas GeCkOHTakTHas nnacTukoBas kapTa, B3aMmocBa3aHHaa co Cuetom KnueHTa,
No3BONALLAA OCYLIEeCTBNATL perncrpauunio npoesga KnmeHToB B TpaHcnopTe obLliero nonb3oBaHUA, npegHasHavyeHHast ansi
coBepLueHnst KnueHTamu onepaumnin ¢ UCnonb30BaHNEM TEPMUHATIOB MOMOSTHEHMS U TPAHCNOPTHBLIX TEPMUHATIOB.

OpraHuzatop — OOO «OnEeKTPOHHbIV MNpPOEe3fHOM», OCYLLECTBNSAWMA nepegadvyy wHdopmaumm B baHk o noesgkax,
coBeplUeHHbIX KnneHToM c wucnomnb3oBaHWeM TpaHCMOPTHOWM KapTbl, Ha YCMNOBWUSIX, NPedyCMOTPeHHbIX [oroBopom o
B3anMoaencTBum, 3aknodeHHoM mexay baHkom n OO0 «BneKTPOHHbIN NPoe3gHoN».

FapaHTMpOBaHHbLIA AEenNO3UT — [eHexHble cpefcTBa B pybnax Poccuiickon depepaunm, pasmeltaemble KnueHtom B baHke
B Liensix obecrneyeHnst peannsauum npeaocTaBneHmnst yenyrm « TpaHcnopTHas KapTa» Ha YCNoBUSIX, YCTAHOBIEHHbIX HACTOSALLMMM
MpaBunamu, B pamkax 3aknoyeHHoro [loroBopa MapaHTupoBaHHOro genosura.

BnokupoBka TpaHCNOPTHOM KapTbl — WCKMOYEHME BO3MOXHOCTW oOnnaTbl Mnpoesga Yepe3 TepMuHanbl/BanuaaTopbl B
TpaHcnopTe 06LuUero Nonb30BaHUS € NOMOLLIbIO TpaHCMOPTHOM KapThbl.

2.3. C momeHTa 3akntoveHus [doroBopa o npepoctaBneHun ycnyrm «TpaHcrnopTHas kapTa» badk npepoctaBnset KnuveHTy
TpaHcnopTHyl0 KapTy, B3aumocBsa3aHHyto co Cuyetom KnueHTa, ykasaHHOro B 3asBNeHWM Ha MNOAKIHOYEHME  yCryru
«TpaHcnopTHas kapTa» U KoMMnrekcHoe 6aHKOBCKOe 06CnyXuBaHve.

2.4. KnueHT nopTBepXaaeT, YTO Ha MOMEHT 3akniouveHusi [JoroBopa O MpefocTaBreHun ycnyrm «TpaHcnopTHas KapTa»
o3HakomreH ¢ Tapudamu baHka.

3. COOEPXXAHUE YCIYIU

3.1. baHKk Ha ocHoBaHuM 3asBfeHWs Ha MoAKMNoYeHWe Yycnyrn «TpaHCnopTHas KapTta» W KOMMMekcHoe 6GaHKoBCKoe
obcnyxuBaHve npegoctaBnseT KnveHTy TpaHCMOpPTHYH KapTy M OCYLUECTBMSET TEXHUYECKY B3aMMOCBA3b TpPaHCMOPTHON
kapTel co Cuetom KnuveHTa, ykasaHHbIM B 3asBMeHVWM Ha MOAKMIOYEHVEe ycnyru «TpaHCcnopTHas Kapta» M KOMMMEKCHoe
6aHkoBCcKkoe obcnyxvBaHue.

3.2. K opgHomy Cuety KnmeHTa BO3MOXHO OCYLUECTBUTb TEXHUYECKYID B3auUMOCBSA3b HEOrpaHW4eHHOro KonmyecTsa
TpaHCNOPTHBIX KapT B COOTBETCTBMM C TEXHUYECKMMMW BO3MOXHOCTAMM BaHka, npu aTOM Ha Bblgady Kawzgon TpaHCropTHOM
kapTbl KnueHT obsasaH npepoctaButb B baHk 3asBneHve Ha nogkntoveHue ycnyrm «TpaHcnopTHas kapTa» U KOMMNIeKCHoe
6aHkoBcKkoe obcnyxuBaHue.

3.3. Ans Bbigaun TpaHcnopTHOW KapTbl KnueHTy Heobxoanmo 3akntounts [JoroBop "apaHTMpoBaHHOro Aeno3nTta B COOTBETCTBUM
n Ha ycnosusax Mpunoxenns Ne14 k HacToswemy [orosopy.

3.4. NMogknioyeHne ycnyrn «TpaHcnopTHas kapTa» KnmeHTy ocyulectBnsietcs npu obecneveHun KnueHntom MapaHTMpoBaHHOro
nenosuta B pasmepe He meHee 300 (tpucta) pybnen n npu BHeceHun KnmeHTOm nnatbl 3a npegocTtaBrneHue TpaHCnopTHON
KapTbl, COMMAacHO YCTaHOBIEHHbIX TapugoB baHka. Bbigaya TpaHcnopTtHon kapTbl KnveHTy ocyulecTBnsieTcsa nocne
NOAKINoYEHUS ycnyrn « TpaHCcnopTHasi KapTay.

3.5. KnueHT ncnonb3syeT TpaHCNOPTHYIO kapTy Ans onnaTtbl Npoe3aa Ha BCcex MapLupyTax o6Lero nonb3oBaHs MyHULMNANbHOIO
obpasoBaHusa «lopog Knpos» n Kuposckoi obnacTu, Ha KOTOpbiIX OeWCTByeT cuctema 6GesHanuyHoW onnatel npoesga, B
cooTtBeTCcTBUM € n.1.1. HacTosAwmx Mpasun.

3.6. OnnaTta npoe3ga KnueHTom ¢ ncnonb3oBaHnem TpaHCNOPTHOW KapTbl OCYLLECTBNSAETCA NyTeM pernctpauun dakta npoesaa
Ha TpaHcnopTe C NOMOLLbI0 TPAHCMOPTHOrO TeEPMUHaNa nepeBo3yurka.

OpranusaTop nepegaeT vHdopmaumio B baHk 0 noesakax, coBeplUeHHbIX KnMeHTom ¢ ncnonb3oBaHmem TpaHCNOPTHOW KapTbl.
CornacHo nony4YeHHbIX AaHHbIX BaHk ocyuwlectBnseTcsa cnucaHue cobBCTBEHHbIX AEHEeXHbIX cpeAacTB KnmeHTa u3 pacyeta
KOnM4yecTBa COBEPLLEHHbIX MOCNeAHMM NOe3[0K Ha YCMNoBMAX 3apaHee AaHHOro akuenta co Cyeta KnveHTa, B3aMOCBSI3aHHOIO

6 C 27.12.2021 r. ycnyra KnueHTam He npegocTaBnsercs.
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¢ TpaHCNoOpTHOM KapToW.

B cnyyae, ecnu gns onnatbl NOe340K AeHEXHbIX cpeAcTB Ha CueTe KnveHTa, B3anMOCBsSI3aHHOrO ¢ TpaHCMOPTHOW KapToWn
HegocTaTovHo, BaHk BnpaBe OCyLLECTBUTb CNUCAHUE AEHEXHbIX CPEACTB CO CYeTa, Ha KOTOPOM pa3sMelleH MapaHTMpOBaHHbIN
nenosnt 6e3 gononHuTensHoro cornacusi KnueHTa (3apaHee AaHHbI akuenT). Ecnv OeHeXHbIX CPeAcTB, HaxoOsWMXcsl Ha
cyeTe, Ha KOTOPOM pa3MelleH MapaHTMPOBaHHbIN AeNo3nT HeJOCTaTOYHO, AEHEXHbIE CpeacTBa CNUCLIBAKTCS C APYrnX CHETOB,
OTKpbITbIX B BaHke 6e3 gononHutensHoro cornacusa KnveHTa (3apaHee AaHHbIA akuenT).

3.7. baHk HanpaBnsieT KnueHTty cmc-coobuieHne n/unm e-mail-cooblieHne B criyyae CHWKEHWsI ocTaTka OEHEXHbIX CPeACTB Ha
Cuete KnwueHTta, B3aMmMocBsidaHHOro ¢ TpaHcrnopTHow kapton, Hwke 100 (cta) pybnen ¢ wmHdopmauven o HeobxogumocTu
nononHute CyeT, B3aMMOCBSI3aHHbIN C TpaHCMOPTHOM KapToOW, a B Criyyae He MonorHeHust Takoro Cyeta o GrokvpoBaHUK
TpaHcnopTHOW KapThl.

3.8.baHk ocyliecTenseT pa3bnoknposky TpaHCMOPTHOM kapThl B TedeHue 5 (NaTu) pabounx AHeW, Ha4YMHasa Co OHS crieayroLwero
3a gHeM nonornHeHusa MapaHTupoBaHHoro aeno3nta Knuentom o 300 (Tpucta) pybnen. Npu 3TOM OCTaTOK AEHEXHbIX CPeacTs
Ha apaHTMpoBaHHOM OenosvTe, C Y4eTOM CMUCaHWUs AEHEXHbIX CPeACTB B Lensx noraweHus 3agorkeHHocTn KnueHta no
TpaHcnopTHon KapTe, fomkeH coctaBnatb He meHee 300 (Tpucta) pybnen.

3.9. BaHk 6nokvpyeT TpaHCNOPTHYIO KapTy B Cry4ae HanoXeHUs Kakux-nnbo orpaHnyYeHnin ocyLLeCTBEHMS OnepaLuii Mo CYeETY,
Ha KOTOPOM pa3amelleH [apaHTUpOBaHHbIV 4eno3unT, o YeM baHk HanpaenseT KnneHTy cooTBeTCTBYOLLEE CMC-CO06LLEHWE U/nnu
e-mail-coobleHne. baHk ocyllecTBnaeT pa3bnoknpoBky TpaHCMNOPTHOW KapTbl B TedeHue 5 (NsaTun) paboumx OHEN, HavmMHas co
[OHS criegytoLero 3a AHEM CHATUS YKa3aHHbIX OrpaHUYEHniA No CYEeTY, Ha KOTOPOM pa3smelLleH fapaHTUPOBaHHbIN A4eno3uT.

3.10. KnneHT Bnpase obpatuTtbca B baHk ¢ uenbio 6rnokvposku TpaHCnopTHOW kapThl B ntoboe Bpemsa nocpeacTBoM KoHTakT-
ueHTpa unu nytem obpaweHua B Otaenenne baxka. Bnokuposka TpaHCNOPTHBIN KapThl OCYLLECTBRASETCA He nosgHee 5 (nATw)
pabouunx oHel co AHA criegytowlero 3a AgHem nonydeHus baHkom cooTBeTcTBYOWEro 3aseneHusa KnueHta.

3.11. KnueHT BnpaBe obpaTtnTbcs B baHk C Lenbio pa3bnoknpoBku TpaHCMNOPTHOW KapTel, B criydae, ecnu bnokvposka KapThbl
ocyulectBrneHa no xenaHuio KnueHta, B moboe Bpemsa nocpeactBoM KoHTakT-LeHTpa vnu nyteMm obpawenuns B OtgoeneHune
BaHka. Pa3bnokupoBka TpaHCMOPTHbLIN KapThbl OCYLLECTBNSAETCH He no3aHee 5 (NsaTn) pabounx AHeW co OHS criedyoLwero 3a AHeEM
nonyyeHusi baHkom COOTBETCTBYHOLLENO YCTHOrO Uy NUCbMEHHOTo 3asiBneHunst KnuewTa.

3.12. KnueHt B nioboe Bpemsi BrpaBe oOTkasaTbCA OT Ycnyrn «TpaHcrnopTHas kapTa», NyTeM ModayM COOTBETCTBYHOLLEro
nMcbMeHHOro 3asiBneHust B baHk. [NpegocTtaBnenne ycnyrn «TpaHCNoOpTHaA KapTa» MpekpawiaeTcs no ucredeHun 7 (cemu)
pabouunx gHew co aHa npvema baHkom cooTBeTcTBYOWEro 3asaBnexHns ot KnveHTa.

3.13. briokmpoBka TpaHCMOpTHOW KapTbl MOXeT ObiTb ocyuwlecTBrneHa OpraHmdatopoMm, 0 4Yem baHk HanpaBnset KnueHty
COOTBETCTBYIOLLEE CMC-cooblleHne m/unn e-mail-coobeHne. B paccmaTpuBaemol cuTyaumu pasbnokupoBka TpaHCMOPTHOM
KapTbl ocywiecTBnaeTca baHkom no pacnopsikeHnto OpraHu3atopa He no3gHee 5 (naTu) pabounx OHEN CO OHS criedytoLlero 3a
OHeM nonyyeHuss baHkom cooTBeTCTBYytoLEero pacnopsixeHus ot OpraHuaatopa. MNpu atom BaHk He HeceT OTBETCTBEHHOCTb 3a
HenpaBomMepHocTb aencTeuii OpraHu3artopa no 6rokmpoBke/pa3bnoknposke TpaHcnopTHOM KapThl KnueHTa.

4. MPABA N OBA3AHHOCTU CTOPOH

4.1.0TBeTCTBEHHOCTbL CTOPOH

4.1.1. 3a HeBbINONHEHNE UMW HeHaanexallee BbinonHeHne obs3atenscTB No HacToawmMm lNpasunam, BuHosHas CTopoHa HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLUM 3akoHoAaTenscTBoM Poccuiickon degepaunu.

4.2. BaHk 06sa3yeTcs:

4.2.1. no TpeboaHuo KnmeHTa ocyllecTBNSATb OnOKMPOBKY/pa3brnokMpoBKy TpaHCMOPTHOW KapTbl B MOpsdke U B CPOKM,
yCTaHOBMNEHHble HacTosWwmMu MNpasunamu;

4.2.2. oCcyLLEeCTBUTb TEXHUYECKYIO B3aNMOCBA3b TpaHCNOPTHOM kapTbl co CyeTom KnneHTa;

4.3. BaHK umeeT npaBo:

4.3.1. npekpaTuTb NpegocTaBreHve Ycnyrn B cnyvae HapyweHus KnueHTom cBoux 06s3aTenbCTB, MPUHATLIX B COOTBETCTBUM
¢ MNpasunamun, 6e3 yBegomnernnsa KnveHTa, 4To He BrieveT 3a cobow npekpalleHne obssatenbcTB KnueHTa no Bo3meLleHuio
BaHky nnatbl 3a npepocTaBneHne Ycryru, BO3HMKWEN MO AaTy MNpekpaweHus npeaocTaBreHvs Ycryru, a Takke onnarhbl
OCYLLLECTBMEHHBIX MOE30K C UCMOMb30BaHNEM TpPaHCNOPTHON KapThbl;

4.3.2. 3abnokupoBaTb TpaHCNOPTHYLO KapTy npu cymme MapaHTupoBaHHoro genosuta meHee 300 (TpexcoT) pybnen;

4.3.3. 3abnokupoBaTb TpaHCNOPTHYIO KapTy B Crly4ae HanoXeHus Kakux-nmbo orpaHuyYeHuii ocyLLeCcTBEHNS onepaLmii No cyeTy,
Ha KOTOPOM pasmelleH [apaHTUPOBaHHbIN AEN03UT;

4.3.4. npekpaTuTb npegocTaBneHne Ycrnyrm B Criydae OTCYTCTBUS TEXHUYECKON BO3MOXHOCTM OOCnyxmBaTb TpaHCMOPTHYIO
KapTy;

4.3.5. NI3MEHATb MUHUManbHY 06A3aTenbHylo CymMmy [apaHTMpOBaHHOrO AenosuTta, Npy 9TOM Takoe U3MEHEeHWe CTaHOBUTCS
ob6aszatenbHbiMM ans CTOpoH € AaTtbl pasmelleHus baHkom cooTBeTcTByOLWEN MHOPMAUMM Ha MHAOPMALMOHHBLIX CTEeHAaX
B OTtneneHunsax baHka n Ha CainTte BaHka;

4.3.6. 3abnokvpoBaTe TpaHCMOPTHYIO KapTy B crlyyae HeucrnonHenusi KnueHtom obssatenscTea, npegycMmoTpeHHoro n.4.5.7
HacTosawwmx MNpasun.

4.4. BaHK He HeceT OTBETCTBEHHOCTb 3a:

4.4.1. HEBO3MOXHOCTb NpeaocTaBneHns Ycnyrm no Hesaesucawmm oT baHka obcTosTenscTBam;

4.4.2. HapylleHne CpOKOB, YCTaHOBIEHHbIX HactodAwumu [lpaBunamu, ocyuwiectBneHns 6GnoknpoBku/pa3brnoKkMpoBKM
TpaHCNOPTHOM KapTbl MO He3aBucAWUM oT baHka obcTosTenbCcTBaM;

4.4.3. notepn KnueHta (B T.4. yObITKM), BO3HWKIWIME BCMEACTBME YTepu TpaHCMOPTHOW KapTbl W/WMM  MCMONb30BaHWM
TpaHCcnopTHOM KapTbl TPETLUMU NULAMWN.

4.5. KnneHT 0653yeTcs:

4.5.1. cobniopatb ycnosusa npegoctasneHns badkom Ycnyru;

4.5.2. obecneyrBaTb COXPaHHOCTb TpaHCNOPTHOWM KapThl;

4.5.3. He nepegaBaTb TPaHCMOPTHYIO KapTy B NOMb30BaHNE TpeTbeMy NuLly;

4.5.4. onnauvBaTtb baHKy OCylleCTBMEHHble MOe3nKkM C MCMNONb30BaHWeM TpaHCMOPTHOW KapTbl, B TOM YuCrie Mpoes3aku
COBEpLUEHHbIE MOCMe nonyyYyeHus yBedoMneHuns ot baHka o 6rokvMpoBke TpaHCMOPTHOM KapTbl w/vnu nocre nogayn B baHk
3asBneHus o 6noknposke TpaHCNOPTHON KapThbl;

4.5.5. yBegomnaATtb baHk 06 yTepe TpaHCNOPTHOM KapThl;

4.5.6. ynnayusaTb BaHKy nnatbl, B TOM Y1Cne BO3HUKLLME A0 AaTbl NpekpaLleHus npefoctasneHns Ycnyru, 3a npegocrasneHne
Ycnyrn B nopsgke v pasvepe, yctaHoBrneHHbiMu Mpasunamm n Tapudamu baxka;
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4.5.7. MOMNONHWTL CYET, Ha KOTOPOM pa3melleH [apaHTMpOBaHHbLIA AEeno3nT A0 MUWHUMaNbHON 00s13aTenbHOM CyMMbl
[apaHTUpOBaHHOrO Aeno3nTa, ycTaHoBneHHoro baHkom, He No3gHee cnegytowero paboyvero AHS B KOTOPOM ObIno Npou3BeaeHo
COOTBETCTBYIOLLEE U3MEHEHUE [[apaHTMPOBaHHOIO Aeno3uTa.

4.6. KnmeHT umeeT npaBo:

4.6.1. B ntoboe Bpemsi 06patutbest B baHk ¢ Lenbio 6nokupoBku/pa3bnoknposky TpaHCNOPTHON KapThbl;

4.6.2. B ntoboe BpeMsi 0TKasaTbCsi OT NPeaoCTaBeHnst ycryrn « TpaHCnopTHas KapTa» B NOpsiake, yCTaHOBNEHHOM HAaCTOSALMUMMU
[MpaBunamu;

4.6.3. npeactaBuTb B BaHk 3asiBneHve o nepesbinycke TpaHCNOPTHOM KapTa npu eé ytepe, nopye.

5. NOPAAOK NOAKNMIOYEHUA, OTKIIOYEHUA YCIYTU

5.1. MopkntoveHve Ycnyrn NpousBOAUTCS HA OCHOBAHUWM MUCbMEHHOrO 3asiBNEeHUs Ha NOAKMNYeHue ycnyrn «TpaHcnopTHas
KapTa» 1 komnnekcHoe 6aHkoBcKoe obcnyxmBaHume.

OtkntoveHne Yenyrm npoussogutca CotpyaHukom B OtaeneHny baHka Ha ocHoBaHMM JOKYMEHTa, yAOCTOBEPSIOWEro NMYHOCTb
KnueHTa, n 3asBnenus.

5.2. OTkno4eHne Ycnyrm npousBoauTcs No ucteveHun 7 (cemu) pabounmx gHew co OHs npvema baHkom cooTBeTCTBYHOLLErO
nucbMeHHoro 3asiBneHnst ot KnuenTa.

5.3. lMpu npekpalleHun okasaHust Ycryru yaepaHHble paHee [AeHeXHble cpecTBa B CHET onnaThl NOe3d0K, COBEPLUEHHbIX C
TpaHCcnopTHOM KapTon, 1 B CHET NNathbl 3a NpeaocTaBneHve Ycnyru He Bo3BpaLlaroTCs.

5.4. Ycnyra He nogknioyaeTcs B cnydae otcyTcTeusa Ha CyeTte KnueHTa, B3aMMOCBA3aHHOM C TPaHCNOPTHON KapTouW, AeHEXHbIX
cpencTs, U OTCYTCTBUA Ha MapaHTpoBaHHOM Aenosute cyMmMbl He MeHee 300 (TpucTa) pybnen, a Takke npu HEBHECEHWUU nNnaTbl
3a npegocTasneHne TpaHCNopTHOW KapTel cornacHo Tapudam baHka.

5.5. B cnyyae 3akpbitua Cueta KnueHTa, B3aMMOCBSI3aHHOrO C TpPaHCMOPTHOW KapTOW, W/MMW 3aKpbITUA cYeTa, Ha KOTOpOM
pasmMelleH [apaHTUMpOBaHHbLIA [eno3nT, a Takke pApyrux cyetoB KnuenTa, OTKpbITbIX B bBaHke, BaHk npekpalwjaet
npepocrtasneHune Ycnyru, 6e3 oononHUTENbHOro yBegoMnenusa Knvexra.

5.6. MNpwu ycnosum oTCyTCTBUSI A€HEXHBIX cpeacTB Ha CueTe KnveHTa, B3aMOCBsi3aHHOro ¢ TpaHCNOPTHOW KapTo B TedeHne 60
(wectnpecatn) kaneHgapHbIx AHelr, baHk npekpallaeT npegocTtasnenune Ycnyru, 6e3 AononHnTensHoro yseaomnexms Knmexra.
5.7. B cnyyasx 6nokupoBaHusi TpaHcrnopTHou kapTel KnueHTa Ha cpok 45 (copok nmATb) u 6onee kaneHgapHbIX AHen, BaHk
npekpawiaeT npegocTaeneHne Ycnyrm 6e3 oononHuTensHoro ysegoMmnenus Knvenra.

6. NTOPAOOK B3AUMAHUA KOMUCCUU 3A NMPEOOCTABIIEHUE YCIYTU

6.1. 3a Ycnyrm BaHk B3umaeT ¢ KnveHta 6e3 AONOMHUTENBHOrO/-bIX pacnopsiKeHus/-uin (3apaHee AaHHbIA akuenT) co CueTa
KnueHTa, B3anmocBsa3aHHoOro ¢ TpaHCNOpPTHOM KapTon, cnegytowme nnatbl (Npu nx Hanudmm B Tapudax baHka):

6.1.1. nnata (npu ee Hannuun B Tapudax baHka) 3a nogkntoyeHue k Ycnyre — BanmaeTtcs baHkoM B cootBeTcTBUM € Tapudamm
BaHka eaMHOBpEMEHHO B AeHb HaYana npegocTaBneHuns Ycnyru;

6.1.2. exxemecsiyHas aboHeHTckasi nnata (Npy ee Hannuum B Tapudax baHka) 3a npegoctasnexHve Ycnyru Bavmaetca baHkom
B COOTBETCTBMM C HacToswmmmn [Npasunamu u Tapudamn BbaHka, B KOTOpbIX onpegeneHa nepuoaMyHOCTb ynnaTbl AaHHON
nnarbl.

6.2. Onnata KnneHtom BaHKy COBEpLUEHHbIX MOE340K C MCMOoNb3oBaHMe TpPaHCMOPTHOW KapTbl NPOM3BOAUTCS He no3gHee 2
(oByx) pabouyux OHel C MOMEHTa MOMy4YeHUs COOTBETCTBYyKLlen uHdopmaumm o noesgkax baHkom oT OpraHumsaTopa u3
cobcTBeHHbIX cpeacTB KnueHTa, Haxopswmecs Ha CyeTte, B3aMMOCBA3aHHOIO ¢ TpaHCMOPTHOW KapToW.

6.3. BaHk B3anmaeT c KnueHta 6e3 OONONHMTENBLHOrO/-bIX pacrnopsxeHus/-uin (3apaHee gaHHbIA akuenTt) co Cyeta KnueHTa,
B3aMMOCBSA3aHHOr0 C TpaHCMNOPTHON KapTOW, ONnaTy 3a COBEPLUEHHbIE MOE3KN C UCMONb3oBaHNe TpaHCMOPTHOW KapThbl.

6.4. CTOMMOCTb OOHOWN MOEe3dKW, COBEPLUEHHON C WCMOMb30BaHMEM TpaHCMOPTHOW KapTbl, onpeaenseTcd B COOTBETCTBUM
pelleHnem npaeneHnst PermonansHom crnyx6bl no Tapmudam Knuposckon obnactu.

6.5. MNpu HepocTaTke AeHexHbIX cpeacTB Ha Cuete KnumeHTta, B3aMmocBsi3aHHOM C TpaHcrnopTHOM kapton BaHk B3vmaeT ¢
KnveHta 6e3 [OONONMHUTENBHOrO/-bIX pacnopskeHusi/-uin (3apaHee [OaHHbBIA akuenT) CO CcyeTa, Ha KOTOPOM pasMeLleH
[apaHTUpOBaHHbIV 4eN03UT, ONMaTy 3a COBEPLUEHHbIE NOE3OKM C UCNOMb30BaHWe TpaHCMOPTHOM KapThl, MnaThl (MPY UX HaNU4YMm
B Tapudax baHka), npegycMoTpeHHble n.6.1. HacTosAwwmx MNpaswun.

7. IPOYUE YCnoBus

7.1. Jwobble wusmeHenus wu/vnn pgononHexusa B MpaeBuna w/wnu Tapudbl € MOMEHTa BCTYNNEHUA WX B CUNY pPaBHO
pPacnpoCTPaHSTCA Ha BCeX Nomnb3yrowmxca Ycenyron KnveHToB, B TOM 4YniCne Ha Tex, KTO Hayan nonb3oBaTbCsl YCnyrom paHee
[aTbl BCTYMMEHNS COOTBETCTBYIOLLErO U3MEHEHUS B CUMY.
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MpunoxeHue Ne 14

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6uwue ycnoBusi OTKpbITUA, OOCNY)KMBaAHMUA U 3aKpbITUA MapaHTUpPOBaHHOro Aeno3unTta
c¢msnyeckoro nuua
B NMAO «HopBuk BaHk» B pamMKax npegocTtaBneHus ycnyrm « TpaHcnopTHasa KapTa»’
(nanee — «O6LWMe ycnoBus OTKPbITUSA, OGCNYXMBaHUA U 3aKPbITUSA
MapaHTUpoBaHHOro Aenosnta (pu3n4ecKoro nuua)

TEPMWHbI 1 ONPEOENEHUA

CyeT, Ha KOTOPOM pa3melleH [apaHTUPOBaHHLIA OEMNO3UT — BKNAAHOW CYeT, OTKpbiBaembll BaHkoM Ha umsa KnueHta
B pybnsax Poccuickon defepaumm Ans yyeta cymmsl [apaHTMpOBaHHOIoO Aenosnta.

FapaHTMpOBaHHbLIA AENO3UT - [EHEeXHble cpeacTBa B pybnsax Poccuiickon ®epepauun, pasvewaemblie KnneHtom B baHke
B Lensax obecneyeHns peanusauuy npegocTaBneHns ycnyrm « TpaHcnopTHasi kapTay» Ha YCroBUWSIX, YCTaHOBMEHHbIX [paBunamum
npepoctaBneHnss Knuentam ycnyrm «TpaHcnopTHasa kapta» B [MAO «Hopsuk BaHk», HacTosiwmx OOWwmx ycrioBun, B pamkax
3akntoyeHHoro [loroBopa "apaHTpOBaHHOMo AenosnTa.

[JononHuTenbHbIN B3HOC — [JeHexHas cymma, BHocumas KnueHTom Ha CuyeT, Ha KOTOpPOM pasmelleH [apaHTUpOBaHHbIV
0enosnT nocrie BHECeHWs MepBOHavyanbHOW CyMMbl [@apaHTMpOBaHHOrO [Aenos3vTa npu ero OTKPbITUM B COOTBETCTBUM
¢ [JoroBopom MapaHTUpOBaHHOIO Aeno3uTa.

1. OBLLUUE YCNOBUA

1.1. Hactoswme OO6wime ycnoBusi OTKpbITUS,, OoBCMyXMBaHUSI U 3akpblTua [apaHTupoBaHHOro Aeno3wTta uanyeckoro nuua,
yCTaHaBnNMBaloT MOPSAOK W YCNOBUSI MPUBMEYEHUS W pasMELLEHUS OEHEXHbIX cpeacTB Ha CueT, Ha KOTOPOM pa3meLleH
[apaHTupoBaHHbLIV 0eno3uT, BbinnaTel [apaHTUPOBaHHOIO AEn03nTa U PerynmpyoT OTHOLLEHWS, BO3HMKaoLWmMe B CBA3M C 3TUM
mMexay KnneHtom n BaHkoMm B cOOTBETCTBMM C 3akoHoAaTenbLCcTBOM Poccuickon degepaunu.

1.2. Hactosuwme O6wme ycnosBusi OTKPbITUS, OBCMYXMBaHWS W 3akpblTua [apaHTMpoBaHHOro genoswTta u3anyeckoro nuua,
3asBneHve Ha nogknyveHve ycnyrm «TpaHcnopTHad kapTa» W KomnnekcHoe 6aHkoBckoe ob6CnyxuBaHWe Mnpu3HaloTes
[orosopom MapaHTMpoBaHHOIo Aeno3uTa, ABNSATCA YacTbio [lorosopa.

1.3. Pa3amelleHHbI apaHTMpoBaHHbIM Aeno3uT no [loroBopy MapaHTMpoOBaHHOrO Aeno3vTta CTpaxyeTcsi B Mopsake, pasmepax
W Ha ycrnoBwusix, KOTopble ycTaHoBneHbl PenepanbHbiM 3akoHOM oT 23.12.2003 . Ne 177-d3 «O cTtpaxoBaHuu BKragoB B 6aHKax
Poccuinckon ®egepaumm».

1.4. KnueHT 006sa3yeTcs He3amennuTenbHO npefocTaBnsATb baHky uwHpopMaumio 06 M3MeEHEeHMsX B NpeAcTaBlEHHbIX Mpu
3aknoveHumn [JoroBopa MapaHTMpoBaHHOro Aeno3nTa, cBeaeHusix ((hamunum, MeHun, oTyecTBa, agpeca permctpauum, NoYToBOro
agpeca, BuMAa W peKBU3UTOB [AOKyMEHTA, YAOCTOBepsioWero nuyHocTb KnveHta v T.M.), a Takke KOMMu NOoATBEPKOALLMX
COOTBETCTBYIOLUME U3MEHEHUSA AOKYMEHTOB (KNMeHT yBeAOMIEH O TOM, YTO HEBBINOMHEHNE UMW HeHaAnexallee BblNOfHEHNE UM
Ha3BaHHOM 0653aHHOCTM MOXET B Cnyvae HacTynneHus B oTHoweHun baHka npegycmotpeHHoro PegepanbHbiM 3aKOHOM OT
23.12.2003 Ne 177-93 «O cTpaxoBaHun BknagoB B 6aHkax Poccuiickon depepaumm» CTpaxoBoro criyyast noeneyb ans KnueHra
HeraTMBHbIE MOCMEACTBUS, B YACTHOCTU: YBENUYEHWE CPOKOB paccMoTpeHus TpeboBaHus KnueHTa o Bbinnate CTpaxoBOro
BO3MeLleHus no MapaHTMpoBaHHOMY Aen0o3uTy, OTKa3 B TakOW BbinnaTe npyv HEBO3MOXHOCTU UaeHTUdMKaumm focyaapcTBeHHON
Koprnopaumen «AreHTCTBO Mo CTPaxoBaHWUIO BKMaAoBy nNuyHocTy KnveHTa u T.0.).

1.5. OaHHble OO6LiMe ycrnoBusi OTKPbITUS, OOCMYXMBaHWA W 3akpbiTUS [@paHTMpOBaHHOrO Aeno3uta U3NYecKoro nuua He
pacnpocTpaHsitoTca Ha [epxaTtenen 4ONONHUTENbHbIX KapT.

2. NPABUNNA PASMELLEHUA N OBCITYXUBAHUA TAPAHTUPOBAHHOIO AEMO3UTA

2.1. KnneHt 3akntoyaeT [orosop apaHTMpoBaHHOro genosuTa, NyTeMm npegoctaBneHns B baHk nognucaHHoro 3asiBneHunst Ha
noAkmntoYeHne ycnyrn « TpaHcnopTHasi kKapTa» U KOMMNeKkcHoe GaHkoBckoe obenykuBaHue.

2.2. MNpw nognucavun 3asBNeHUs Ha NOAKMYeHWe ycnyrm «TpaHcnopTHas kapta» KnueHT obadyeTcsa BHECTUM HanuuyHble
neHexHble cpeacTea B pa3mepe 300 (Tpucta) pybnen Ha CyeT, Ha KOTOpoM pa3mellaeTcs [apaHTMPOBaHHEGIN 4ENO3NT.

2.3. CuerT, Ha kOoTOpoM pasmellaeTcs [apaHTMpoBaHHBIN OEN03UT, OTKpbiBaeTcs KnneHTy B uLensax ucnonHeHust TpeboBaHui
Mpasun npepoctaBnenns KnueHtam ycnyru «TpaHcnopTHas kapta» B [MAO «HopBuk BaHk» Ans XpaHEeHUs MUHWManbHON
0653aTenbHOM cyMMbl FapaHTpoBaHHOMO Aeno3nTa.

2.4. Mo CyeTy, Ha KOTOPOM pa3meliaeTcs [apaHTMpPOBaHHLIM AEeno3uT, AOMNycKaeTcs coBeplueHve KnueHToM cnepyrowmx
onepauuii:

2.4.1. nonornHeHne C uUenbl obecrnevyeHns pasmelleHNs Ha cdyeTe MUHMMarnbHOW obs3aTenbHOW CyMMbl [fapaHTMPOBAHHOMO
[enosnTa;

2.4.2. nepeyncrieHMe CyMMbl/4acTv cymmbl FapaHTMpoBaHHOrO AenosvTa Ha cyeta KnueHTa/TpeTbux nuu B nepuon AencTBusi
[oroBopa o npefocTaBneHumn ycnyru « TpaHcnopTHas kapTay, 3aknioyeHHoro mexay bankom n KnneHtom.

2.5. KnueHT Bnpaee BHOCUTbL Ha CYyeT, Ha KOTOPOM pa3melleH apaHTUpOBaHHbIM Aeno3uT JononHUTenbHbIE B3HOCHI, C Y4EeTOM
n.2.4.1 HacTtoswmx OBLLMX YCNOBUIA.

2.6. Hauncnenue npoueHTos no Jorosopy MapaHTMpOBaHHOrO Aeno3nTa He NPON3BOAUTCA.

2.7. Tlepeuncrnenne peHexHbIX cpeAcTB co CueTa, Ha KOTOPOM pasMelleH [apaHTMpPOBaHHbIA OEeno3nT, OCyLlecTBMsieTcs
WCKMIYMTENbHO Ha OCHOBaHuM 3asaBneHun KnueHta, a Heobxogumble AnA npoBedeHWs GaHKOBCKMX Onepauui pacyeTHble
[OKYMEHTbI COCTaBMATCA M NOANMUCLIBAIOTCA COTpyaHMKamu baHka.

3. BO3BPAT TAPAHTUPOBAHHHOIO OEMNO3UTA. PACTOPXXEHME OTOBOPA TAPAHTUPOBAHHOIO AENO3UTA
3.1. BaHk 065s3aH B03BpaTUTbL CyMMy FapaHTMpOBaHHOIO Aeno3nTa (ero 4acTb) B TedeHne 7 (cemn) paboumnx aHen ¢ AaTbl nogaym

7C 27.12.2021 r. ycnyra KnvueHTam He npegocTaBnsiercs.
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KnneHtom 3asiBneHus o6 oTknoveHun Ycnyr « TpaHcnopTHas KapTa.

3.2. BosBpar lNapaHTupoBaHHOro Aenosuta (ero 4acTv) NPOU3BOAMUTCHA NyTEM MepeyvncrieHnst OeHEXHbIX CPeAcTB Ha cyeT
KnueHTa, c y4eTom cnncaHns AeHexHblX CpeacTB B LieNnsix noraweHusi 3agomkeHHocTn KnvexTa no TpaHcnopTHow KapTe.

3.3. Tpu Bo3BpaTe Bcelt cymmbl [apaHTUpoBaHHOro Aenosuta [oroBop [@apaHTMpoBaHHOro AenosuTta, npekpawiaeT cBoe
OenCTBMe, CYeT, Ha KOTOPOM pa3smeLleH MapaHTUPOBaHHbIM 4eno3uT, 3akpbiBaeTcs baHkoM 6e3 AoNonNHUTENBHBIX PacnopsiKeHW
KnuenTa.

4. UHbIE YCNioBusA

4.1. 3a cosepLueHWe onpeferneHHbIX onepauuin no [orosopy apaHTMpPOBaHHOrO Aeno3uTa, a Takke 3a coBeplueHvne baHkom
OpyrMx OencTBMn W/Mnu okasaHue WM [OOMOMHUTENbHbLIX YCMYr, CBA3aHHbIX C ucnonHeHvem [loroBopa [apaHTMpoBaHHOro
penosuta, baHk BnpaBe B3MMaTb KOMWCCMOHHOE BO3HarpaxgeHue B pasmepe, ycTaHoBrneHHoMm baHnkom B Tapudax,
OEeNCTBYIOLMX Ha AaTy coBepLUeHns onepaumin/okasaHmsa ycnyr. KOMMCCHOHHOE BO3HarpaxaeHve B3nMaeTcs nyTem yaepxaHus
BaHkOM CyMMbl Takoro BO3HarpaxgeHus K3 cyMMmbl [apaHTMpoBaHHOro pfgenosvta nubo ynnadvsaeTca KnmeHtom BaHky
OTAENbHO B MOMEHT BbINOMHEHNSA COOTBETCTBYIOLLEN onepauun (CoBepLUeHUss AeCTBUS, okasaHus ycnyrm). Hactoawmm KnveHt
Aaet baHky cBoe cornacue Ha yaepxaHue OeHeXHbIX CPeAcTB B pa3aMepe KOMUCCUOHHOIO BO3HarpaxaeHusl, NpegycMOTPEeHHOro
Tapudamm baHka.

4.2. KnneHT npegocTtasnseT baHky npaBo 6e3 4oNonHUTENBLHOrO pacnopskeHns KnmeHTa (npaBo npeaocTaBnseTcs Ha yCnoBusX
3apaHee [aHHOro akuenTa) cnucbiBaTb co CyeTa, Ha KOTOPOM pasmelleH apaHTUpOBaHHLIM OEnO03NT, AeHexXHble CpeacTea,
OLWMBOYHO 3a4MCrieHHble Ha TakoW CYeT, AeHeXHble CpefacTsBa, B pasMepe CTOMMOCTM 6aHKOBCKMX YCMYr M KOMWUCCUOHHOIO
BO3HarpaxaeHus 3a coseplueHne KnueHtom onepaumin no CyeTy, Ha KOTOPOM pasMeLleH MapaHTUpoBaHHbIN OEMNO3UT.
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MpunoxeHue Ne 15

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pusnveckmx nuy,

B NAO «HopBuk BaHk»

O6uwue ycnosus yCTaHOBNIEHUA KpeAUTHOro nuMmuTa (AnAa nposBeaeHUs (PU3nNyYecKkum
NIMLOM onepauuvin ¢ UCNOoSib30BaHUEM MeXAYHapOAHbIX OAHKOBCKMUX KapT)
B NNAO «HopBuk BaHk» B pamMKax npegocrtaBneHus kpeauTta «Kapta ¢ KpeaUTHbIM
numutom «[Ana yneHoB Npodcor30B»
(nanee — «OOLWMe ycnoBUA yCTaHOBINEHUS KPeAUTHOroO NMMUTA B paMKax
npepocTtaBneHna Kpeauta «Kaprta ¢ KpeagUTHbIM NMMUTOM «[1NA YNeHoB NPo¢Cor30B»)

Hactoswwme OO6wme ycrnoBus yCTaHOBNEHUSA KPeOWTHOro NuMWTa B pamMKax npegoctasneHus kpeauta «KapTa ¢ KpeauTHbIM
numuToM «[Ang 4neHoB npodpcoto3oBy» u Tapudbl, MNporpamma kpeautoBaHus, WHAMBMAyanbHble yCnoBus KpeautoBaHus/
3asaBneHve/3asBneHne - aHketa npuaHaloTcs [JoroBopom 06 yCTaHOBNEHUW KPeAMTHOro NMMTa B pamkax npefocTaBneHus
kpeauTa «KapTta ¢ kpeauTHbIM NUMUTOM «[1nsi YneHoB Npod)coto30B» (Janee rno Tekcty — [loroBop 06 ycTaHOBNEHUN KpeaUTHOro
nMmMuTa) ¥ ABNSAIOTCA HeoTbeMremMon 4YacTblo [loroBopa, onpedensioT MOpsSAOK M YCNoBUS NPedoCcTaBlieHnst KPpeauToB U UX
NCMOMb30BaHUS B paMKax ycTaHOBMEeHHOro KpegutHoro numuTa.

TEPMWHbI U ONPEQENEHUA

OTyeTHaA pgaTa — gaTa Kaxaoro Mecsiia aHanornyHas garte, B KOTopyt Obin 3akntoveH [oroBop 06 ycTaHOBNEHMU KPpeauTHOro
numuta (3a mcknodervem 28,29,30,31 uucna mecsua. lMpu 3aknoyeHmn [oroBopa o6 yCTaHOBNEHWM KPEAWUTHOrO NuMuTa B
yKkasaHHble patbl, OTyeTHOM paTto Oypetr aBnATbCA 27 4Mcno kaxgoro mecsaua). OTyeTHass gata  ykasbiBaeTcsi B
MHavBuayanbHbIX YCNOBUSIX KPEAUTOBAHMS.

HaHHbili ab3ay, pacrnipocmpaHsem ceoe Oelicmeue Ha omHoweHus Knuewma u barka no [oeoeopy 06 ycmaHoeneHuu
KpedumHozo numuma, 803HUKwWue 0o 28 Hos16ps 2019 eoda.

OTyeTHas paTa — Jarta Kaxaoro Mecsia, npelecTBylollas aarte 3aknodeHnst lorosopa o6 ycTaHOBNEHUUN KpEAUTHOTO NUMUTa
(3a ncknioveHmem 28,29,30,31 uncna mecsua. MNpwu 3aknoveHun [JoroBopa 06 ycTaHOBNEHUW KPeAUTHOTO NUMUTA B YKa3aHHble
natbl, OT4eTHOM gaton GygeT aBnATbCA 27 Yucno Kkaxagoro mecsiua). OtyeTHasa aarta ykasblBaeTcs B VIHAMBUAYyanbHbIX YCNOBUAX
KpeavMToBaHus.

HaHHbIl ab3ay pacrnpocmpaHsem ceoe Oelicmeue Ha omHoweHus Knuenma u banka no [Joeosopy o6 ycmaHosneHuu
KpedumHo20 numuma, 803HUKwWue rocrne 28 Hosibpsi 2019 eoda.

PacueTHbI nepuop — nepuop, B TeueHue kotoporo KnuneHT nonb3yetcsa KpeauTHbiM numMuToM. PacyeTHbIi nepuog paBeH 1
(ogHomy) mecsiy. lMpu aTom, Aata Havana M OKOH4YaHus nepBoro PacyeTHOro nepuoga - ¢ AaTel 3akntodeHus [orosBopa o6
YCTaHOBMNEHUN KpeauTHoro numuta no OT4YeTHyl AaTty crnepywoulero mecsua (BKM4YMTENbHO). [Jata Hayana U OKOHYaHWs
Kaxgoro nocnepgytowlero PacyeTHoro nepuopa - ¢ gatel, criegywowen 3a OtyeTHon aaton no OTyeTHylo gaTty crnegyroulero
mMecsua (BKIMHOYUTENBHO).

MnaTexHbIN nepuop — nepuvoa, B TevyeHue KOToporo KrmeHT [JormkeH noracutb MUHMMArbHbBIA €XEeMECAYHbIA MnaTex.
MnaTtexHbii nepunoa paeeH 1 (ogHOMY) MecsLy. [laTa Hayana v OKoOHYaHus kaxxgoro NnaTexHoro nepuoaa - ¢ gathl, cneayoLen
3a gaToun okoH4YaHusa PacdeTHoro nepmoga no OTYeTHy0 AaTy, cneaytoLlyto 3a PacyeTHbIM Nepuoaom (BKIMHOYUTENBHO).

1. JoroBop 06 yCTaHOBMEHWUU KPEAMTHOTO NUMUTA CYUTAETCS 3aKNYeHHbIM Mexay CTopoHamMy ¢ MOMeHTa nony4veHus baHkom
nognucaHHelx KnmeHtom WHaouBuayanbHbIX YCNoBWUWA kpeauToBaHus. [oroBop 06 YCTAHOBMNEHWM KPEAWTHOrO nuMmuTa
3aKIMHYaETCA Ha CPOK, COrNacoBaHHbIN B MIHAUBMAYanbHbIX YCNoBUSAX kKpeamtoaHus. KpeantHein numuT k Cuety KapTbl KnueHTa
yCTaHaBnNuBaeTCca B LEenax coBeplueHus KnneHToM pacxofHbix onepauuinn vyepe3 WVHTepHeT-6aHK, 4Yepe3 TOproBo-CEpPBUCHbIE
npeanpusATus, nocpeactsom ycnyrn « CMC nopyyeHue», B TOM 4ncne B Lensx onnatel ycnyr nocpeactsom baHkomata. Kpome
Toro, 3a cueT npepoctaBngemoro KpeautHoro numuta 3aemwmk MMeeT npaBo, €CNM UHOEe He MNpefyCMOTPEHO
MHavBuayanbHbIMU YCNOBUSIMU KPEAUTOBAHUS, ONNaTUTb CTPaxoBble NPeMur No AoroBopaM CTPaxoBaHUS.

B pamkax [JoroBopa 06 yCTaHOBMEHWUN KPEAUTHOIO NMMMUTA:

— bBaHk yctanaBnuBaet KpeantHbI nUMKUT (danee nmeHyembln Take «JIuMuT 3agormkeHHocTn») k Cuety KapTtbl KnuenTa.
Pasvep KpegutHoro numuta onpepensietcd baHKOM Ha OCHOBaHWMM CBeAEHWIA, yKal3aHHbIX B 3asiBneHuun-aHkete/Tapudax,
OENCTBYIOLMX HA MOMEHT noanucaHusa MHaomBuayanbHbIX YCMOBUI KpeautToBaHus. B crniydae ecnu 3anpalwivBaembiii pasmep
KpeanTtHoro numuta 6611 M3MeEHEH, TO MHOPMaLUsi 0 pa3mepe onpeaeneHHoro JlumuTa 3agomkeHHocTy goBoautces Ao Knvexta
nocpeacTBoM CMc-MHopMUpoBaHus/E-mail-nHdopMupoBaHns wW/vnu MNUCbMEHHOTo yBeAoMmrieHusi. B cnyyae yBenuueHus
BaHkom Jlumuta 3agomkeHHocTn KnneHT Bnpase obpaTtnTtbes B baHk ¢ TpeboBaHmem 06 yMeHbLUeHUM nuMuTa 3a40IMKEHHOCTU
[0 pasmepa, NpeaLecTBYHOLLEro ero yBeNIMYEHNIo.

— bBaHK ycTaHaBnuBaeT NPOAOINKUTENILHOCTbL Nepuoaa BpPeMeHMU, B TeYeHne KoToporo KnmeHTy mMoryT npefocTaBnsiTbCA
KpeouTtbl, He 6onee 1 (oaHOro) roaa, ¢ BO3MOXHOCTbIO HEOOHOKPATHOIO MPOAJIEHNST HA KaXKabI NMOCNeayrLnUiA ron, ecnu nHoe
He ycTaHoBneHo Tapudamu.

Cpok [oroBopa 06 ycTaHOBMEHUU KpeaWTHOro numuTa, pasmep KpeguTHoro numuta, nHgopmaums O NpoAOoIKUMTENbHOCTU
nepuoaa BpeMeHU, B Te4eHne koToporo KnueHty moryT npegoctaBnatbes KpeanTsl, ykasbiBaoTcs B MIHOUBMAYanbHbIX yCNOBUSIX
KpeauToBaHus.

2. Mpun Hannumu y baHka KpeauTHbLIX pecypcoB He nosgHee 5 (nAtu) pabounx gHen ¢ gatbl nonyyeHus baHkom noanuMcaHHbIX
Knvnentom MHamBuayanbHbIX yCrioBuid KpeamToBaHus, bark npegoctaBnset KnveHTy kpeauThbl B npegenax cBo6ogHOro ocrtartka
KpegutHoro numuta (ganee no tekcty — «KpeauTbi») Ha CNeyowmnx yCrnoBUSX:

obWwui pasavep eguHOBPEMEHHON 3a40mKkeHHOCTM KnmeHTa no Bo3Bpaty KpeautoB He MOXeT npeBbiwate KpeguTtHoro numunta,
a Bo3Bpat KnuneHtom paHee nonyuyeHHoro Kpeguta/-oB yBenuumBaeT cBOOOAHLIN ocTaTok KpeguTHoro nuMmuTta Ha cymmy
Bo3BpaLleHHoro Kpegurta (ero yactu);

NpoLeHTHI 3a Nonb3oBaHne Kpeavtamu ynnaynsatoTcs B pa3mepe, ykasaHHOM B HAMBUAYanNbHbIX YCNOBUSX KPEAUTOBAHMS.
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HauMcneHne NpoLEeHTOB 3a Monb3oBaHue Kpegutamy npov3BOAMTCS, HAuMHas CO AHS, CrieAyiowero 3a gHeM NpegocTaBneHust
Kpeguta, no geHb ero Bo3BpaTa BKIIOYMTENbHO, T.€. Ha3BaHHble MPOLEHTbl HAYMCMSATCS Ha OCTaTOK 3aJO0SIKEHHOCTU No
BO3BpaTy Kpeauta Ha Hayano Kaxgoro onepaumoHHOro aHS;
NPOJOIKMUTENBHOCTL NEpnoda BpeMeHu, B TedeHue kotoporo KnueHTy moryT npegoctaBnsitecs KpeauTbl, He MOXeET npeBbIwaTh
1 (opgHoro) roga, ecnu MHoe He yctaHoBneHo Tapudamu/IHaMBMAyansHbIMU YCIOBUSMU KpeaUTOBaHWSA. YKasaHHbIN Nepuop,
BPEMeHM MoxeT BbITb NPOASIEH B COOTBETCTBUM C ycrnoBusiMmn [lorosopa 06 yCTaHOBNEHUN KPEANTHOrO NMMUTA;
Cpok Bo3BpaTa BCex KpeanToB, NonyyeHHbIX KnneHTom B pamkax yctaHoBneHHoro KpeauTHOro nuMmuTa, He QOIMKeH npeBbluaTthb
cpoka aevicteus [loroBopa 06 yCTaHOBNEHWUN KpeANTHOro NMMUTa;
NpU BHECEHUWN AEHEXHbIX CPeACTB B CHET MNoralleHus 3a[0fMKEHHOCTM MO KpeAuTy C ucnonb3oBaHueM baHkomata baHka,
ocHaleHHoro dyHkumnen Cash-In, 3agomkeHHOCTb ByaeT noralleHa B TedeHue criegyrolero pabodero gHs, npy aTom pabounmu
OHAaMu BaHka cuuTatoTcs AHM € noHeaenbHWKa No NATHULY, HE BKNIOYasi BbIXOAHbIE U NPa3AHUYHbBIE;
NPOLEHTLI, HaYUMCnNsSemble 3a MOMb30BaHWE NPOCPOYEHHOW K BO3BpaTy cyMMon KpeauTa, OOMKHbI yNnayMBaTbCs €XeOHEeBHO
M CyMMa Ha3BaHHbIX MNPOLEHTOB, HayuMCrneHHas 3a COOTBETCTBYWOLMA AeHb, HO B 3TOT AEHb He ynnadeHHas, cuyuTaeTcs
NPOCPOYEHHOM;
KnneHT 0653aH BHOCUTb MWHMMAlbHBLIA E€XEeMeCAYHbIn MNnaTex, npeayCMOTPeHHbIn WHanBMAayanbHeIMU  YCNOBUAMU
kpeamToBaHus/Tapudammn nubo posefdeHHbIn A0 KnveHTa B ycTaHOBMEHHOM [JOroBOpOM MOPsiAKe, pacCyMTaHHbIM Ha AaTty
Havana naTtexHoro nepuoaa. ExxemecayHbln MUHUManbHbIA nnatex KnmeHt o6s3aH BHeCcTn Ao koHua NnaTtexHoro nepuoaa, B
KoTOopoM 6bin nMpounsBefeH pacyeT (Npu ycnoBun BHeceHus Ha CueT ykasaHHbIX AEeHEeXHbIX CpeAcTB W npu Hanuyum y baHka
BO3MOXHOCTW ChucaTb Ha3BaHHble [AeHexXHble CPeAcTBa B LieNsxX noraweHus 3agormkeHHocTn KnveHta nepen baHkom no
HacTosweMy [loroBopy Cpoku Bo3BpaTta paHee nomnyyeHHbix KnneHtom KpeauTtoB npoanesBalroTcs Ha oavH Mecsu, HO He MOryT
npesbllaTh Cpoka AencTeus [loroBopa O NpefocTaBneHun KpeauTHOro numuta). [leHexHble cpeacTsa AOMKHbI MOCTYNUTb Ha
CyeT He No3gHee BpeMeHW OKOH4aHus paboTbl cooTBeTcTBYlOWero OTaenenns baHka, B koTopom 6bin 3akniodeH [JoroBop 06
yCTaHOBMNEHUWN KPEANTHOIo NMMuTA.
Onnata MMHMManNbHOrO eXeMeCAYHOro nnartexa noaTeepxadaeT npaBo KnueHTa Ha danbHenwee nonb3oBaHve KpeduTHbIM
AIMMUTOM, KOTOPbI BO30OHOBMSETCHA B pa3Mepe BHECEHHOTO MUHUMArbHOIMO eXeMeCs4HOro nnaTtexa 3a MUHYCOM YNnayeHHbIX
BaHky nnatexen, B TOM 4uicne B noralleHne 3aAormKeHHOCTW, BO3HUMKLLEN BCneacTeme TexHM4eckoro osepapadpra, NpoLeHToB
3a nonb3oBaHve KpeauTamu, U MHbLIX NnaTexen, npeaycMoTpeHHbix [JoroBopom 06 ycTaHoBneHwuu KpeguTtHoro numuta. B
cnyyae, ecnu y KnmeHta umeeTcsa npocpoyeHHas 3ag0SmKeHHOCTb U/Mnu 3a40MmMKEeHHOCTb Mo ynnarte wrpadHbiX CaHKUMI nepeq
BaHkom, npegycmoTpeHHbIx [loroBopoM 06 yCTaHOBNEHUN KpeaUTHOro NuMuTa, U/unv 3agormKeHHOCTb, BO3HMKLLAS BCneacTBue
TexHu4eckoro oBepapadTa, To npaBo KnueHTa Ha ganbHenwee nonb3oBaHne KpeanTHbIM NMMUTOM, KOTOPbIA BO30OHOBMsSETCA
B pasmMepe, NpedyCMOTPEHHOM B HacTosweM ab3ale, BOCCTaHaBMMBaETCHA TOMBKO NMpu ycnosum onnatel KnmeHTom umetoLencs
Yy Hero MpOCPOYEHHOW 3a[0/MKEHHOCTW WM 3aJ0/MKEeHHOCTM Mo ynnaTe wTpadHbiX CaHKumMin nepeq baHkom, B TOM uucne
3a[0/MKEeHHOCTU, BO3HUKLLEW BCneAcTBMe TexHu4eckoro osepapadrTa.
MpaBo KnueHTta Ha panbHewnwee nonb3oBaHve KpeauTHbIM IMMUTOM BO3HUKaEeT Npu cobniogeHun ycnosum, NpeayCMOTPEHHbIX
npegblaywym ab3auem, B cnyyae, ecnu pasvep KpegutHoro numuta no [Jorosopy 06 yCTaHOBMEHWUN KpeAUTHOro NMMMTa CBbile
0.00 py6newn.
B Tapudax/MHonBugyanbHbIX yCNoBUSX KPeaMTOBaHMA MOXeT ObiTb npegycMOTpeHa BO3MOXHOCTb OTCPOYKM  onnathbl
MUHMMAanbLHOrO EXeMeCsAYHOro nnarexa Ha Cpok Ao 3 (Tpex) mecsueB C coxpaHeHuem npaBa KnveHTa Ha nonb3oBaHue
KpeantHbIM nuMuToM. BO3MOXHOCTL OTCPOYKY NpeaocTaBnsaeTca KnueHTy npu HannyMm ogHoro us crneyowmx o6CcToaTensCeTs:
AnvMTenbHOe HaxoXAeHWe B KOMaHAMPOBKe, 3a rpaHuuen Poccunckon ®epepauun, B OTNycke; B Cnyvyae BpPeMEHHON
HeTpyAocnocobHocT KnveHTa, a Takke MO MHbIM NPUYMHaM, KOTopble npenaTcTBoBany KnneHTy cBOeBpEeMEHHO Npou3BECTM
onnaty MUHUMarnbHOro (blX) exemecayvHoro (bix) nnatexa (en). MNpu aTom baHk NnpegocTasnseT KnmeHTy npaBo cCaMOCTOSATENBHO
NpUHMMaTh pelleHne 06 MCNonb30BaHWM MM OTCPOYKM MPW HanmuyuuMm ykasaHHbix obctoaTenscTB. B cnyvae ecnu B nocnegHui
OeHb TpeTbero mecsaua npeaocTaBrieHMs OTCPoYkM KnmeHT He npov3BoguT onmnaty CyMMbl MUHUMAnbHBLIX €XeMeCAYHbIX
nnaTtexen, HA4YMCIEHHbIX 3a NEpMo OTCPOYKM, TO Takas Cymma CYMTaeTCsi MPOCPOYEHHON.
KnueHTy no pelueHuto ynonHOMO4YeHHOro opraHa baHka moxeT ObiTb npegocTaBneHa OTCpoYka onnaTbl MUHMMANbHOrO
exemecsyHoro nnartexa, npu atom KpeauTHbin nNuMMT BaHKoOM yMeHbLUaeTcs W CTaHOBUTCA PaBHOW pasmepy Tekyliewn
3agomkeHHocTu no Kapte. Cpok npedocTaBrneHns ykasaHHOW OTCPOYKM OnpeaenseTcs peleHnem ynonHOMOYEHHOro opraxa.
BaHk No peLueHno yNonHOMOYEHHOro opraHa Brpase ycTaHoBuTb K CueTy KapTel KnueHta PacxogHblin nMMUT npu ycrnosuwn, 4To
KnueHT He nonbsosanca KpeauTHeiM nuMutom He MeHee 3 (Tpex) MecsAueB noapsd. WHble ycnosus yctaHoBneHus k Cuety
KapTbl KnneHta PacxogHoro numuta onpeaensioTcs peLleHneM yrnonHoMOYeHHoro opraHa baxka.
Pasmep PacxogHoro numuta He MOXeT npeBbiwaTth pa3mep KpeautHoro numunTa, yctaHoBneHHoro k Cuety Kaptbl KnueHTa.
Pasmvep yctaHoBneHHoro PacxogHoro numuta gosoautcs baHkom go KnuneHta mocpeactBoM cmc-mHdopMupoBaHus/e-mail —
WH(OPMMPOBAHUS W/ MUCbMEHHOTO YBEAOMMEHNS.
Ecnu k Cuety KapTbl KnueHTa yctaHoBneH PacxogHbii numuT, KnneHT Bnpase B Nntoboe BpeMsi Bocnonb3oBaTbcsi KpeanTHbIM
AMMUTOM Mpu ycrnoBun obpalleHus B KoHTakT-ueHTp BaHka vnu HanpasneHus B agpec baHka CMC nopy4yeHusi ¢ ykasaHvuem
Xenaemoro pasmepa PacxogHoro numuTa, Ho He 6onee pasvepa KpegutHoro numuTa.
BaHk BnpaBe He yBenuumBaTb pasmep PacxogHoro numuTa A0 >Xermaemoro pasmvepa PacxogHoro nvmuTta, mpy Hanmuum
HeraTMBHOW MHopmaLumn o KnuenTe.
BaHk Takke BnpaBe He yBenuunBaTtb pasmep PacxogHoro numuta Ao xxenaemoro pasmepa PacxogHoro numnta Ha OCHOBaHMSX,
npeaycMoTpeHHbIX M.3.6 HacToawmx O6wmMx ycnosui yctaHoBnexwus KpegutHoOro numnta B pamkax npefocTaBneHus kpeguTa
«KapTa ¢ kpeanTHbIM NUMUTOM «[ns YneHoB NPodCOH30BY.
Ecnn pasmep xenaemoro PacxogHoro numuta npeBbilaeT pa3mep Jlumuta 3agoimkeHHOCTW, onpefenieHHbIi Ha MOMEHT
ycTaHoBneHus baHkom PacxogHoro numwuta, To baHk ycTaHaBnuBaeT PacxogHbli nMMUT, paBHbii KpeauTHOMY nuMUTY,
onpeaeneHHoOMy Ha MOMEHT ycTaHoBneHusa baHkom PacxogHoro numuta k Cuety KapTel KnueHTa.
B cnyuyae 3agepxku Bo3BpaTa Kpeguta nnata 3a nonb3oBaHWE NPOCPOYEHHON K Bo3BpaTy cymmon KpeauTa B3umaeTtcs no
CTaBKe, yKkasaHHoOW B M. 4.2 OBLwux ycnoBuii yCTaHOBMNEHNSI KPEOAUTHOIO NMMUTA C NCMONb30BaHNEM DaHKOBCKMX KapT;
CesasaHHaa c Kpeautamy 3agormkeHHoOcTb KnmeHTa norawaetcs nocne noraweHuss Apyron  3agormkeHHocTn  KnuveHta
B COOTBETCTBMM ¢ [loroBopom 006 yCTaQHOBMEHWM KPeguTHOro NvMMUTa, B MOCMeAoBaTenbHOCTM,  COOTBETCTBYHOLLEN
nocnepoBaTenbHOCTH, B koTopon Kpeautsl 6binn npegocTtasneHsl KnueHTy, a Takke ¢ cobnogeHmem cneayollen o4epeqHoCcTu:

e nepBas oyepedb — NPOCPOYEHHbIE NPOLIEHTLI 32 Nonb3oBaHve Kpegutamu;

e BTOpas ovepedb — NPOCPOYEHHBIV OCHOBHOM Aonr no Kpegurtam;

e TpeTbsa oyepedb — LWITpadHaa HeyCcTOMKa 3a HapylleHue cpoka Bo3Bparta nnatexen no [orosopy o6 ycTaHOBMEHWM
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KpeauTHOro NMMuTa;

e YeTBepTas ovepenb — MPOLEHTHI 3a Nonb3oBaHne Kpegutamu;

e nsATas odyepedb — OCHOBHOW Agonr no Kpeautam;

e lecTas o4epeAb — UWHble nnaTexu, nNpedycMOTpeHHble 3akoHogaTenbcTBom Poccuiickon Pegepauum o
notpebuTtenbckom kpeauTe (3anme) unu JoroBopom 06 yCTaHOBMNEHUM KPEQUTHOro NuMuTa unu Tapudamu.

CymMa ans noralleHusi NPOCPOYEHHON 3afoimkeHHoCTU no [JoroBopy 06 YCTaHOBMEHWM KpeAMTHOro NMMMTa paccunTbiBaeTcs
cnegyoLwmmMm obpasom:

S= Min + Prost+LL

rae; S— cymMma nnatexa [Ans norawleHuss MPOCPOYEHHOW 3ad0IMKEHHOCTM W wTpadHOW HeycTorku no [orosopy o6
yCTaHOBMNEHUWN KPEANTHOIO NUMUTA;

Pros — nnata 3a nosib3oBaHMe NMPOCPOYEHHOW K BO3BPaTy CyMMOI OCHOBHOIO Aofra ysenuyeHHas Ha 20 (ABaguaTtb) NpoLEeHTOB
rogoBbiX Ha AaTty noraweHuss KnneHTOM MpOCPOYEHHOW 3aA0MMKEeHHOCTW, a B Criyvae, ecnm ucnonHeHne obsasaTtenscTs
obecneumBaetca [JoroBopom 3arnora HeBWXMMOro UMyLLECTBa, TO YBENUYEHHas Ha pas3Mmep KrodeBow ctaBku baHka Poccun,
JencTeylowen Ha AeHb 3aknodeHuns [Joroeopa;

Ll — wrpadHasa HeycToMKa 3a HapyLleHe cpoka Bo3spaTta nnatexen no KpeguTy;

Min — MUHUMAnbHBIN eXeMeCcaYHbIN NnaTex.

Mpu Hauucnenun npoueHToB Ha cymmy Kpeguta penctsyeT JlbroTHeln nepuod — nepuop 6ecnpoueHTHOro Mnonb3oBaHWA
Kpeantom (ecnu npegycmotpeHo Tapudamu/lporpammon kpeautoBaHus/UHanBuayanbHbIMW  YCNOBUSMU  KpEOUTOBAHWS),
KOTOpbI HavMHaeTcs cOo AHA npefoctaBneHns KpeauTta u 3akaHumBaeTcs B AeHb norawexns Kpeguta B nonHom obbeme
B TedyeHue JIbroTHoro nepuoaa, nMbo B AeHb OKOHYaHUA JlbrotHoro nepuoga. AnutenbHocTb JIbroTHOro nepuoa onpegenseTcs
C patbl Havana PacuyeTHoro nepvoga wn gencTeyeT A0 2 (ABYX) MecsueB. JIbroTHbIA nepuod AencTByeT Mpu Kaxaom criyvae
npegocTtasnenns Kpegurta, npu ycrnoBuW, 4YTO Ha MOMEHT Hayana JIbroTHoro nepuopa 3afoSKEeHHOCTb MO OCHOBHOMY AONTY
oTcyTcTBOBana (T.e. MOCne MOMHOr0 MoralleHust 3afofMKeHHOCTM Mo [loroBopy 06 YCTaHOBMEHWM KPeaWTHOro numuTa unu
OTCYTCTBMM TakKoBOW C AaTbl nonyvyeHuss baHkom nognucaHHbix KnueHtom WHamBuayanbHbIX YCnoBun KpeduTtoBaHws). Npu
noraleHun 3agormkeHHocTn no KpeauTy B nonHom obbeme B TeveHue JlbroTHOrO nepuofa, MpOLEHTbl 3a Nonb3oBaHue
KpeanTtom KnueHtom He ynnadmsatotcs. Npu HenoraweHnn 3a40mKeHHOCTU N0 OCHOBHOMY AOMry B NOMHOM o6beme B TeveHne
JlbroTHOro nepuoga, nNpoueHTbl 3a nonb3oBaHWe KpeauToM HauMChATCA, HavyuMHas Co AHS, cnegylowero 3a [AHem
npepoctaeneHns  Kpegurta, v ynnaymsBaloTCA B NOpAAKE W B CPOKW,  YCTaAHOBMEHHble  Hactoawwm  [loroBopom
[Tapucdamu/IHaMBmayanbHbIMU YCIIOBMAMU KpeauTOBaHWS, B pa3Mepe NpoLEeHTOB 3a nonb3oBaHne KpeauTtamu, OevicTByOLEM
Ha AaTy ero Bo3BpaTa B COOTBETCTBUW VIHAVBMAYaANbHLIMW YCMOBUSIMU KPEANTOBAHNS.

3. baHk BnpaBe:

3.1. HayaTb obGecneyeHve pacyetoB no OnepauusM 3a CYeT AEHeXHbIX CPeAcTB, MpefocTasnsemblx KnveHTy B KavecTBe
Kpeautos, He nosgHee 5 (nATn) pabounx gHen ¢ AaTtbl nonyyeHns baHkom nognucaHHbix KnneHtom MHAMBMAYanNbHBIX YCIIOBUI
KpeaouToBaHums.

3.2. n3mMeHATb JIMMUT 3ag0MmKEeHHOCTN W/MNWM NPOAOIMKUTENBHOCTL Mepuoda BPEMEHW, B TedeHne KoToporo KnueHTty moryT
npepoctaenaTeca Kpeautbl, n/unu cpok aenctsmsa [orosopa o6 yCTaHOBMEHWM KPEAWMTHOrO NUMUTa W/MNW CPOKM BO3BpaTa
KpeauToB n/vnu pasmep npoueHTOB 3a nonb3oBaHve Kpeamtamu (B T.4. NPOLEHTOB 3a NOMb30BaHne NpoCPOYEHHbIMU K BO3BPaTy
cymm KpeamtoB) u/unu cpoku ux ynnatbl W/mnu odepefHOCTb MoralleHns 3agormkeHHocT Knuenta (npu atom KnueHT nocne
MONy4YeHus COOTBETCTBYIOLLEro YBEAOMMEHUs wu/unu coobLueHns, obpatuBlumnce B KOHTakT-UeHTp, MOXeT Yy3HaTb HOBOe
3HaveHne nonHon ctommoct Kpegutos no [orosopy o6 ycTaHOBNEHUWM KPEQUTHOrO NMMUTA, a Takke M3MEHEHHble YCroBus
[Horosopa 06 yctaHoBneHun kpeauTHoro numuTa. C nsmeHeHHbIMK ycrnosusimm [loroBopa 06 yCTaHOBEHUN KpeaUTHOro NumuTa
KnueHT Takke MoxeT 03HaKoMMTbCA NOCPeAcTBOM MHTepHeT-6aHK (Mpy Hannynm TEXHNYECKON BO3MOXHOCTU)) NPW 3TOM:

e yMeHblleHve KpegnTHoro numuta u/vnu NpogoriKUTENbHOCTU Nepuofa BpeMeHU, B TedeHne KoToporo KnneHty moryT
npepocTaBnaTbca Kpeautbl, n/vnm cpokoB Bo3Bpata KpeaunToB u/vnu CpoKoB ynnaTbl MPOLEHTOB 3a MOfb30BaHWe
Kpeantammn (B T.4.3a nonb3oBaHMe MPOCPOYEHHOW K BO3BpaTy cyMmMmow KpeduToB) B 3aBMCMMOCTM OT M3MEHeHWs
CTOMMOCTU KpPeOWTHbIX PecypcoB (B T.Y. CTaBku pedmHaHcmpoBaHua baHka Poccuv) vinv no gpyrum npuyvMHam,
YNOMSAHYTbIE N3MEHEHUSA CYMTalOTCS BCTYMMBLUMMMK B CUY CO OHS Hanpasnewus baHkom KnmeHTy cooTBeTCTBYHOLLErO
NMMCbMEHHOTO YBEAOMIEHUSA (3aKkasHbIM MUCbMOM C YBEAOMIIEHMEM O ero Bpy4YeHun KnuveHTy) unu cooblieHuns
nocpegcteom CMC nHpopmmpoanus/E-mail - nHdopmMmmpoBaHus,

e yMeHbLleHue CpokoB Bo3BpaTta KpeawToB wu/mnu CpOKOB ymnaTbl MNPOLEHTOB 3a nonb3oBaHne Kpegutamm
pacnpoctpaHsetca Ha Kpegutbl, npepoctaBnsemble KnneHTy nocne BCTynneHus B CUIy COOTBETCTBYHOLLETO
U3MeHeHus, a gpyrme wusMeHeHns — Ha KpeawTbl, npegoctaBneHHble KnveHTy kak nocrne BCTYMneHWs B CUmy
COOTBETCTBYIOLLErO N3MEHEHNS, Tak U A0 3TOr0 MOMEHTa;

e yBenuyeHve KpeguTHOro nvMuTa, €CnnM MHOe He npeaycmoTpeHo [porpammon kpeauTtoBaHus nmMbo pelueHnem
YnonHomouyeHHOro opraHa baHka, npoussoauTca npu cobnogeHun cneayowmx ycnosui: 1) ysenudenne KpeamtHoro
nuMmuTa npomsBogmTcs He 6Gonee uyem po pasmepa KpeguTHOro nvMuTa, nepBOHaYanbHO YKa3aHHOrO B
NHavBuayanbHbIX YCrOBMAX KpeauToBaHua unu ao pasmepa OpobpeHHoro KpeguTtHoro numuta (Mpu ero ykasaHuu B
NHamBuayanbHbIX yCNoBUAX KpeauToBaHns); 2) Haanexaluee ucnonHeHve KnmeHtom ceomx 06a3atenscTB no [JoroBopy
06 ycTaHOBNEHWW KPeAUTHOro numuta; 3) OTCYTCTBME HEeraTuBHOW KpeAuTHOW uctopuu KnuveHTta; 4) npuemnembii
YypOBeHb AONroBoW Harpy3kM Ha KnveHTe v JONyCcTMMbIA B pamkax KpeguTHOW nomutuka baHka oueHke ypoBHS
KpeauTHoro pucka. CobniogeHne ykasaHHbIX YCMOBUI He BrieyeT HeobxoAMMOCTb MOAMUCAHUS AOMOMHUTENbHbIX
cornaweHuin k [JoroBopy 06 ycTaHOBneHun kpeauTHoro numuta. lNMpu atom BaHk He npuHMmaeT Ha cebs yCnoBHbIX
0643aTenbLCTB Ha YBENMYEHNe KpeauTHOro NMMnNTa 1 BNpasBe He YBeNMYMBaTh KPEAMTHBIV NMMUT, B TOM YMCne oTkasaTb
3aemwmky B ero ysenunyexHun. Npn nameHeHnn kpeamTtHoro numuta baHk yBegomnseT KnvmeHTa o COOTBETCTBYHOLLMX
U3MEHEHUSAX MyTeM HanpaBreHus nocregHemMy COOTBETCTBYHOLLErO MUCbMEHHOTO YBEAOMIIEHMS (3akasHbIM NMUCbMOM
C yBeoMIeHnem o ero BpyvyeHun KnueHTy) unu coobueHuss nocpegctBom CMC  umHbopmupoBaHus/E-mail —
VHOPMUPOBAHWS;

e  yBenuyeHve NPOAOIPKUTENBHOCTM Nepuoaa BpeMeHu, B TedeHne koToporo KnneHty moryT npegoctaBnsatecs Kpeauthl,
n/vnn cpoka gerictensi [loroBopa 06 yCTaHOBNEHWUM KPEOMTHOTO NUMUTa M/UNu NpoasfieHnst CPokoB Bo3epaTta Kpeautos
Ha TOT e CPOK, ecnu MHoe He npegycmoTpeHo MNporpammon kpeauToBaHust Mo pelleHneM YNOHOMOYEHHOTOo opraHa
BaHka, npousBoAMTCH NpW YCnoBUM Hagnexawero ucnonHeHus KnveHTom cBoux ob6sasatensctB no [HoroBopy o6
YCTaHOBMIEHNN KPEOWUTHOrO NMMWUTa W/MNN U3MEHEHUs CPOKOB YnnaTbl MPOLEHTOB 3a nonb3oBaHue Kpegutamu
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B CTOPOHY YyBenuuyeHusi no pelueHnto baHka, o uyem bBaHk coobwaet KnueHTy nytem HanpaBneHusi nocrnegHemy
COOTBETCTBYIOLLENO NMUCbMEHHOTO YBEAOMIIEHUS (3aKa3HbIM MUCbLMOM C YBEOMIMEHWEM O €ro BpyyYeHun KnueHty) unm
coobueHuns nocpeacteom CMC nHdpopmmposaHms/E-mail — nHpopmmpoBaHus;

e  yMeHbLUeHWe pa3mepa MpOLEHTOB 3a nornb3oBaHve KpegmTtamu (B T.4. MPOLIEHTOB 3a MOMb30BaHWE NMPOCPOYEHHbIMU K
BO3BpaTy cymm KpeauToB) unu npekpalleHue HauvucrieHusl MPOLIEHTOB 3a Mnonb3oBaHve KpeauTamu (ynomsiHyTble
W3MEHEHUSI CUMTAKOTCS BCTYNUBLLUMMU B CUIY C AaTbl NPUHATUS BaHKOM COOTBETCTBYHOLLErO pelueHus, npu aToM baHk
yBegomnseTr KnvmeHTa O TakOM pelleHWM MyTem HanpasrieHus nocrnegHeMy COOTBETCTBYIOLLEro MUCbMEHHOro
yBegomMnenuns, unu nocpeactsom CMC — uHpopmupoBaHusa/E-mail — MHdOpMMpOBaHUSA, UK NyTEM pasMeLLeHus
ykasaHHoro ysegomneHus B OtgeneHusx barka/Ha carite baHka).

3.2.1. n3MeHsiTb pasmep MNpPOLUEHTOB 3a nomnb3oBaHve Kpegutamu B npegenax nponopuMOHanbHOTO M3MEHEHUS CTOMMOCTU
KPeOUTHbIX PecypcoB (B T.4Y. YBENMYEHME KIHOYEBOW CTaBKM W/MNW CTaBkM pedUHaHCMPOBAHUS W/MNWU yBENMWYEHWE CpenHen
MaKCcMMarnbHOW NPOLEHTHON CTaBKM NO BKNagam B pybnsax), o yem baHk coobuiaet KnveHTy nytem HanpaBneHus nocrnegHemy
CMC-coobueHus/e-mail- coobLieHns/NnMcbMeHHOro yBefomneHnsa (Npyu 3aTom KnueHT nocne nomnyyYeHust COOTBETCTBYHOLLEro
yBeAoMneHuns n/mnun cooblieruns, obpatmeumncb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue nosnHow ctommoctu Kpeautos
no [loroBopy 06 yCTaHOBMNEHUW KPeOWTHOro NMMMUTa, a Takke U3MeHeHHble ycnosusa [loroBopa o6 yCTaHOBMEHWW KPeaUTHOro
numuTa. C n3mMeHeHHbIMK ycnosuamn [loroBopa 06 ycTaHOBNEHUU KpPeauTHOro numuta KnneHT Takke MOXeT O3HaKOMWUTLbCH
nocpeacTsoMm MHTepHeT-6aHK (MpY HanMyMm TEXHUYECKOW BO3MOXHOCTW)). YNOMSAHYTbIE N3MEHEHUSI CYUTATCH BCTYNUBLLMMU
B CUIy CO AHSA HanpaeneHuns baHkom KnneHTy cooTBETCTBYIOLLErO yBEOOMIEHUS.

3.2.2. UI3MeHSTb pa3Mep MMHUMArbHOIO EXXeMECSHHOro nnarexa, HpopMaumsi 0 KOTOpoM AoBoaMTcAa Ao KnueHTa nocpeactsom
cMc-uHdopMmpoBaHus/E-mail-nHpopmnpoBaHne  w/unu nucbMeHHoro yBegomneHus. [lpu  3atom, yBenuyuMBaTb pas3mep
MUHMMAaIbHOrO eXeMecs4yHoro nnatexa baHk BrnpaBe TOnbko B crnyyae, ecnv paHee pas3mep MUHWMAarbHOIO EXEMECSYHOro
nnartexa 6yaeT He Bbille pa3mepa, ykasaHHOro B IHAMBMAyarnbHbIX YCNOBUAX KpeAUTOBaHMS.

3.3. pactoprHyTb [oroBop 06 yCTaHOBNEHUW KpeauTHOro nuMmMuTa B OQHOCTOPOHHEM mnopsake 6e3 [ononHUTENbHOro
cornacosaHus ¢ KnmeHtom, npyv ogHOBPEMEHHOM HaNU4ynK criefyoLwmnx yCrnoBum:

- MO OKOH4YaHuIo cpoka aencteua Kaptel KnueHT B TeueHne 12 (oBeHaguaTb) MecsueB He obpallaeTtcs B baHk ¢ 3agBneHnem Ha
nepesbinyck KapThbl;

- OTCYTCTBME 3afOrmkeHHoCcTM no [oroBopy o0 YyCTaHOBMEHWM KpeaWTHOro numuTa, BKMovas obsasatenbcTBa no onnaTe
wiTpado/HeycToek/nnar;

- NMUMUT 3a80mKkeHHOCTH no [JoroBopy 06 ycTaHoBneHun kpeguTHoro numuta paseH 0,00 py6nen.

[orosop 06 ycTaHOBNEHUN KPeaWTHOro NUMWUTa CYMTaeTCsd PacTOprHyTbIM CO AHSA, criedylollero 3a AHem oTnpaBku baHkom
KnueHTy cOOTBETCTBYHOLLIErO MMCbMEHHOIO YBEAOMIIEHUS (3aKa3HOro NcbMa € yBedoMneHvem o BpydeHun Knventy n/wnn CMC
coobueHnsa n/unn E-mail ysegomnenus).

3.4. npoanaTb NPOAOMKUTENBHOCTL NEpUoaa BpeMeHu, B Te4eHne KoToporo KnmeHTty MoryT npegoctaBnsatbes KpeawTsl, Ha Cpok
He 6onee 1 (ogHoro) ropa.

Mpu ykazaHHOM NpoAieHWMN YCMOBKWS, Ha KOTOPbIX NpeaocTaBnsAnvMcb KpeauTel, HE UBMEHSIIOTCS, B CBA3U C YEM, YBEOOMIIEHNE O
NpoAfiEHMN NPOJOIKUTENBHOCTM Nepuofa BPEMEHU, B TeveHne koToporo KnueHTy moryT npegoctaBnsatbes Kpeawtel, KnneHty
He HanpaBnsetcs [NpogomKUTENbHOCTE Nepuoaa BpeMeHMU, B TedeHue Kotoporo KnveHTy moryT npepoctaBnsiteca Kpeguthbl,
CcuYMTaeTCa NPOANEHHOW CO AHS, CNeayoLero 3a AHeM, ABMASIWNMCS NocneaHMM AHEM Nepuoaa BPEMEHW, B TeYeHMe KOTOPOro
KnneHnty moryt npegoctaenateca KpeanThbi.

Mpun Hanuuun HeraTuBHOM MHOPMaLUMK o KnneHTe unm B cnydvae, eCrnvm COOTBETCTBYHOLLEE PeLLEeHME NMPUHATO YNONHOMOYEHHbIM
opraHom baHka w/vnn B crniydasx, ycTaHOBMNEHHbIX NyHkTom 3.6 O6wwux ycnosui yctaHoBneHus KpeguTHoro numuTta €
ucnonb3oBaHnem GaHKOBCKUX KapT, NPOANEHWE NPOAOIKUTENBHOCTA NEpUofa BPEMEHW, B TedeHne KoToporo KnueHty moryt
npepoctaBnaTeca KpeauTbl, Npou3BOAMTCA Ha YCMOBWUAX NporpaMmmbl KpeaWTOBaHWS, OENCTBYKOLLEA Ha MOMEHT TaKoro
npoaneHus.

B cnyuvasix, ykazaHHbIX B a63.3 HacTosLero nyHkTa, baHk HanpaBnsieT cooTBeTCTBYOLLEEe yBeAoMIeHe KnveHTy, nocpeacTtsom
CMC coobLeHus/e-mail-coobLieHus//nncbMeHHOro yBeaomrenusi, He nosgHee 30 (TpuauaTtu) KanenaapHbIX AHEN A0 MOMeHTa
OKOHYaHMSA neproaa BpeMeHu, B TeyeHme kotoporo KnneHty moryT npegoctaenatecs Kpeauthbl.

Mocne nonyyeHns ykazaHHOro yBeaomneHnst u/unm coobuerns, KnveHt gomkeH obpatuTees B ntoboe OtaoeneHne baxka o aHs
OKOHYaHWs nepuofa BpeMeHu, B TedeHne kotoporo KnueHTy moryT npegoctaBnatbes KpeanTol, Ans nognucaHus 3asiBneHns Ha
M3MEHEeHWe YCrNoBUW KPEeAMTOBaHUS W KOMMnekcHoe GaHkoBckoe obcnyxuBaHue. [locne nognucaHuws OaHHOro 3asiBreHus
KnueHTy npopnsietcsa nepuopn BpeMeHW, B TedeHue koToporo KnmeHnty moryT npepocTtaBnsatbest KpeauTbl Ha M3MEHEHHbIX
YCINOBUSIX.

Ecnu KnneHT He obpatuncsa B baHk [0 OHst OKOHYaHMSA nepyoia BPEMEHW, B TeYeHne KOToporo KnmeHTy MoryT npefocTaBnsiTbCs
KpeauTbl, ona nognucaHuns 3asiBNeHUs Ha M3MEHEHME YCIOBUI KpeauToBaHUS U KOMMnekcHoe G6aHkoBckoe obcnyxuBaHue, To
nepuoA BpemeHu, B TeyeHue kotoporo KnmeHTty moryT npegoctaensTteca Kpeantsl, BaHkom He npoanseTcs.

B cnyuae, ecnn y KnuneHTta OKOHYMICA CPOK MPOOOMKXMTENLHOCTW MEepuofa BpeMeHW, B TedeHune koToporo KnuneHnty moryT
npepoctaenaTeca Kpeantbl un He Gbin npoaneH baHkom Ha ycnoBusx, NPeayCMOTPEHHbBIX HACTOSALLUMM MYHKTOM, MO PELUEHUIo
YnonHomoyeHHoOro opraHa baHKk BnpaBe BHOBb YCTaHOBUTb MPOAOIMKUTENBHOCTb MEPUOAA BPEMEHW, B TEYEHME KOTOPOro
KnueHTy moryT npepoctaBnsatbcsi Kpeautbl, Ha cpok He 6Gonee 1 (ogHoro) roga. baHk coobwaet KnueHTy o npogneHuu
NpOOOIMKMUTENBHOCTU Neproaa BPEMEHW, B TedeHne koToporo KnueHTy moryT npegoctaBnatecs KpeauTtbl, nyTem HanpaBneHus
nocnegHemy CMC-coobueHusi/e-mail- coobleHus/nucbMeHHoro ysegomnexnuss (npu aTtom  KnneHT nocne nony4veHus
COOTBETCTBYIOLLErO YBEAOMIEHUS U/Mnn coobLueHusi, obpaTmBunCh B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHWe MOrHOM
ctonmoctn KpegmtoB no [oroBopy 06 yCTaHOBMEHUW KPeOUTHOrO NMMUTa, a Takke M3MeHeHHble ycnosus [orosopa o6
YCTaHOBINEHUN KPEOUTHOIO NIUMUTA, TaKKe C U3MEHEHHbIMY ycrnoBusamn [loroBopa 06 yCcTaHOBMEHUM KpeanTHoro numuta KnveHt
MOXeT O3HaKOMUTBLCA MOoCPeacTBoM VHTepHeT-6aHK (Npy Hanuuum TEXHUYECKON BO3MOXHOCTK)). [poaomkMTensHOCTL nepuoaa
BpEMEHMW, B TeyeHue kotoporo KnueHTy MoryT npefocTtaBnsatbcs KpeauTbl, cuuTaeTcsl yCTaHOBMEHHOW CO AHSA HanpaBrieHus
BaHkom KnueHTy cOOTBETCTBYIOLLErO YBEAOMIEHUSI U/UMK COOOLLLEHUS.

3.5. U3MeHATb ycTaHoBNeHHble BaHkom Tapudbl B nopsiake, npegycMoTpeHHoM [1oroBopom;

3.6. oTKas3aTbcsa OT npefocTaBneHust KpeanToB NOMHOCTLIO MW YacTUYHO W/MMK B MUCbMEHHOW dopMe noTpeboBaTb JOCPOYHOrO
noralleHusl CBsi3aHHOM C npegocTaBneHvem KpeanTtoB 3agomkeHHocTn KnueHTta, n/unu pactoprHyTe [JoroBop 06 ycTaHOBMEHWM
KpeauTHOro NnumuTa B Nopsake, yCTaHOBNEHHOM 3akoHodaTtenscTtBoM Poccuiickon ®enepaumu, B criydasx:

a) HanmmumMsa 0BCTOATENbCTB, OYEBMAHO CBUAETENbCTBYOLWMX O TOM, 4YTO npepoctaeneHHble KnuenTy KpeawTtbl He OyoyT
BO3BpaLLEHbl B CPOK, K AaHHbIM 06CTOATENBCTBaM, B TOM YACME OTHOCATCS:
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- MHpopMaUMsa UM JOKYMEHTbI, Noanexaiuue npeacrtasneHmio KnuneHtom baHKky B COOTBETCTBUM UnK B CBSA3U ¢ [loroBopoM 06
YCT@HOBMEHUN KPEOUTHOro nuMmuTa, npeacTaBneHbl KnneHToM HecBOEBPEMEHHO, B HEMOMHOM oObeme, uUnu ecnu Takas
WHGOPMaUUs U AOKYMEHTbI UMK UX YacTb OKa3anucb HEAOCTOBEPHbLIMMU;

- B (oMHaAHCOBOM cocTosiHuM KnveHTa npousolnm M3MeHeHUsl, KoTopble Mo oueHke BbaHka MoryT moBnusiTb Ha CNOCOOHOCTb
BbINONMHUTL 06513aTenbCTBa No [JoroBopy 06 yCTaHOBMEHWM KpeauTHOro numuTa (B T.4. ecnu B nepuog aevicteus [Jorosopa 06
YCTaHOBIEHUUN KPEOUTHOIO NUMUTA: Mosy4eH/-Hbl KnMeHTOM HOBblE KpeauTbl/3aiiMbl B ApYrMx 6aHkax/opraHu3aumusx, npom3oLso
yBENWYEHUE KONMUYecTBa WXKAOMBEHUEB B CceMelHoM cocTaBe KnuveHTa, cyllecTBoBana/-eT 3ad0fKeHHOCTb nepen
rocyapCTBEHHbIMW OpraHamMu, CyLlecTBOBano/-eT BO30YXOEHHOE WCMONMHUTENbHOE MPOM3BOACTBA B OTHOWeEHUM KnwnewTa,
KnueHT BbicTynaet/-un nopyuutenem no obs3aTenbCcTBaMm TpeTbuxX Nuu, y KnvMeHTa yMeHbLUMICA [oxon, 3asiBIEHHbIA npu
3akntoveHumn [lorosopa 06 ycTaHOBNEHUN KPEAMTHOTO NUMnUTA);

- yBenuyeHve YypoBHA uHMNauun B Poccuiickon Pegepaumn u/vnn  yxyalweHue UHAHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepauum n/vnn nameHeHne CTOMMOCTU KPeaUTHBLIX PECYPCOB (B T.4. YBENUYEHNE KITHOYEBOW CTaBKM U/UMNK CTaBku
pedurHaHCpPOBaHUA U/MNKN yBENMYEeHNe cpedHen MakCcumarnbHOW MPOLIEHTHOW CTaBKu NO BKNagam B pybnsax) n/mnu nameHeHve
BarllOTHOTO M HamnoroBOro 3akoHo4AaTenbCTBa B nepuon aencteus [oroBopa o6 yCTaHOBNEHUM KpeaWTHOro numuTta w/unm
yBenuYeHne noTpebuTenbCcKor KOP3uHbI U/MNK yBeNMYEHNe BENUYMHbBI MPOXUTOYHOIO MUMHUMYMa Kak B Lenom no Poccuiickon
denepaunm ,Tak 1 B perMoHe, B KOTOPOM NpoxuBaeT KnueHrT;

- BO30Y)XeHWe yrornoBHOro Aena u/vnv HacTynseHne yrofioBHOM OTBETCTBEHHOCTU KnuneHTa;

- Bo3OyxaeHve gena o npudHaHum KnueHta HegeecnocobHbIM NUGO orpaHU4eHHO AeecrnocobHbiM, NMOO BbIHECEHME CYAOM
onpegeneHnst o NPUHATUKN 3aaBneHns o NnpuaHaHun KnueHta n/wnun nopyuutens/-en unu sanorogatens/-e 6aHKpoToM;

- HeucnornHeHve/HeHaanexawee wucnonHeHne KnuveHtom nboro uHoro obssatensctea no [loroBopy 06 ycTaHoBReHWUU
KpeauTHoro numuTa n/vnu florosopa;

- 3apepxka ucnonHeHus KnneHtom niobbix ero geHexHbix 06s13aTenscTB nepes baHkoM, BO3HMKLLMX MO NOObLIM ApyruM caernkam
U OCHOBaHUAM;

0) 3apepxku ncrnonHeHns KnveHTom nobbIx ero AeHexHbIX 0bs3aTenbcTB neped baHkoM, npegycmoTpeHHbix JoroBopom 06
YCTaHOBMNEHUWN KPEAWUTHOIO NMMUTA,

B) B MHbIX Cryyasx, NpPeayCMOTPEHHbIX AENCTBYIOWMM 3akoHodaTenbcTBom Poccuiickon degepaummn, B TOM Yucne B criydasx
HeBbINONHeHnss KnneHtom obsizatenbcTB B npegocTaBneHnn bBaHky HeoOXoouMMbIX M LOCTOBEPHbIX CBEAEHMN, OOKYMEHTOB B
cooTBeTCTBUM C TpeboBaHuaMKM BaHka n 3akoHopaTensctBa Poccunckon depmepauun, BkNoYas OOKYMEHTbl M CBeOEHUst O
ctatyce KnueHTa HanoroBoro pesvgeHTa WHOCTPAHHOrO rocyaapcTBa, [AOBEPUTENBbHOrO COGCTBEHHUKA (ynpaBsrisioLero)
WHOCTPaHHOM CTPYKTYpbl 6e3 06pa3oBaHns lopuaNYeCcKoro nuua, npoTekTopa.

HoroBop 06 yCTaHOBNEHUU KPEOWTHOINO NUMWUTA CYMTAETCA PacTOPrHyTbIM CO [OHs, CrefyloLllero 3a AHeM oTnpaBku BaHkom
KnueHTy coOOTBETCTBYHOLLIENO MMCbMEHHOIO YBEAOMIIEHUS (3aKa3HOro N1cbMa ¢ yBeoMreHnem o BpydeHun Knventy n/unn CMC
coobueHnsa n/unn E-mail ysegomnenus).

Ecnn B ¢ouHaHCcOBOM cocTosHMM KnveHTa npomsoLnm uamMeHeHus, Kotopble no oueHke baHka mMoryT noBnuATb Ha CNOCOBHOCTbL
BbINONMHUTL obsa3aTensctBa no [loroBopy 06 yCTAaHOBMEHWW KPEAUTHOTO NMMUTa, TO B OTAENbHbIX Cly4Yasx MO PeLUeHMIo
YyMONHOMOYeHHOro opraHa baHka nocnegHuii BnpaBe OTkasaTbCA OT npegocTaBneHns KpeauToB NOMHOCTBIO UMM YaCTUYHO [0
MOMeEHTa npepocTaBneHns B baHk [okymeHTanbHOro noaTBepxaeHus poxoda KnmeHTta, a Tawke no TpebosaHMio
yNONHOMOYEeHHOro opraHa baHka o MOMeHT npegocTaBneHusa obecneveHus no [orosopy o6 yCTaHOBMEHUN KpeOUTHOIo NummuTa
B BuJe Nopy41TensCcTBa, 3anora u np.

BaHk yBegomnsieT KnveHTa o CBOEM pelleHun OTKal3aTbCsi OT npefoctaBneHus KpeauToB MOMHOCTbIO MM YacTUYHO NyTeEM
HanpaeneHuss nocnegHemy CMC-coobueHus/e-mail- coobLieHns/nMcbMeHHoro yBegomneHnss nubo nocpeactsom KoHTakT-
LeHTpa.

Mpn npepocTtaBneHnn KnueHTom [OKyMEHTanbHOro noAarBepxaeHus poxonoB KnueHTta, a Takke no TpeboaHuwo bBaHka
Heobxoammoro obecneyeHnss no [doroBopy o6 ycTaHOBNEHUW KpeauTHOro nuMuTa B BuAE MOPY4YMTENnbCTBA, 3amnora v mp.
npepoctaeneHne KpeavtoB BO30OHOBNSETCH Ha YCMNOBMAX MPOrpaMMbl KPeAMTOBAHUS, AEWCTBYKOLLENW Ha MOMEHT Takoro
BO30OHOBIEHMS.

3.7. BaHk umeeT npaBo HanpaBuTb yBegomneHve KnuneHTy o gocpodyHoM BocTpeboBaHum KpeawToB. YBemomneHve BaHka
0 JocpoYHOM Bo3BpaTe KpeauTtoB, ynnate NpOLEHTOB (MHbIX MnaTexen, npegycMoTpeHHbix [doroBopom 06 ycTaHOBMEHWUM
KpeauTHoro numuTa) Bpyyaetcsa KnueHTy nubo HanpaBnsieTcst No noyTe 3akasHblM MUCbMOM WUnu Tenerpammont. KnueHTt o6s3aH
B TEYEHME CpOKa, YyKasaHHoro B TpeboBaHuu BaHka, nonHocTbio BepHyTb KpeawuTbl, ynnatutb MNpOUEHTbI 32 MoNb3oBaHue
Kpeantamu (MHble nnatexu, npegycMoTpeHHble [loroBopoM 06 yCTaHOBNEHUM KPEOQUTHOro NMMUTAa), a Takke CyMMy LUTpPadHON
HEeYyCTOWKY;

3.8. npn HeBbINONHeHUN KnueHtom o6s93aHHOCTEN, MPeayCMOTPEHHbIX N.3.7. OBLWMX yCnoBmiA YCTaHOBNEHNS KPEOAUTHOro NuMunTa
C MCNonb3oBaHneM GaHKOBCKMX KapT, KpeanTbl cuntaloTcs NPOCPOYEHHBIMY;

3.9. MNpepocTtaBnsaTte KnneHty nHdopmaumio o cymme JlnmuTa 3ag0mKeHHOCTH NoCcpeCcTBOM:

3.9.1. nepecbinkn CMC-coobLeHuin no pacnopsixenuto KnueHTa B cnyyae, korga KnueHt 3akntoumn [JoroBop o npegocTtaBneHun
ycnyrn « CMC-mHopmumnpoBaHuey;

3.9.2. nepecbinkn E-mail-coobuenui no pacnopsikeHnto  Knuenta B cnyyae, korga KnueHt  3akniouun  [Jorosop
0 npegocTaBneHnn ycnyr «E-mail -nHdpopmmnpoaHmey;

3.9.3. no TenecdoHy KoHTakT-ueHTpa, pasmelleHHoM Ha Cante bBaHka.

3.10. B cnyyae HeucnonHeHus/HeHagnexawero ncrnonHeHns KnveHtom obsi3aHHOCTM no onnarte nnartexen no [oroBopy o6
YCTaHOBINEHUN KPEAUTHOrO NMMKUTA, ycTaHoBneHHou Tapudamw/MiHauBmayanbHbIMU yCNoBUAMKU KpeauToBanus, KnneHt obsasaH
ynnatuTte baHky nnaty B pa3mepe, ycTaHoBNeHHoOM baHkom B Tapudax, 4eCTBYOLWUX HA MOMEHT COBEPLLEHUSI Takow onnaThbl.
3.11. BaHk BnpaBe B nepuof BCEro cpoka Aelcteusi [loroBopa 06 yCTaHOBMNEHWW KPEAMTHOro numuTa TpeboBatb oT KnveHTa
[OKYMEHTanbHOro NoaTBEPXAEHMS JOX0O0B, HO He Yalle 1 (oaHOoro) pasa B kBapTarn.

3.12. B nepuop cpoka aevicteusi [loroBopa 06 ycTaHOBNEHUN KpeauTHoro nummnta baHk BnpaBe 06s13aTe KnveHTa npegoctaBuTb
obecneyveHre No UCNonHeHno oba3aTenbCTB NO yKasaHHOMY OOroBOpy, Npu oTka3e KnneHta oT npegocTtaBneHust obecneveHus,
BaHk BnpaBe oTka3aTbCA OT MpefocTaBneHns KpeamToB NOMHOCTBIO MAM YAaCTMYHO U/MNKM B MMCbMEHHON dhopme noTpeboBaTb
[OCPOYHOro MoralleHnsi CBA3aHHOM ¢ npepocTtasneHvem KpeantoB 3agormkeHHocTu KnveHTa, w/wnu pactoprHyTb [JoroBop 06
YCTaHOBINEHUN KPEAMTHOrO NMMUTa B NOpsiAKe, yCTaHOBIIEHHOM 3akoHoAaTenbcTBoM Poccuickon ®epgepauun.

4. KnueHT 0653aH:

4.1. B cnyyae ymeHblueHunst KpeguTtHoro nuMmuTa HesameanuTenbHOro CHU3UTbL CBOK 3a[0MMKEHHOCTb Mo Bo3BpaTy KpeanTtoB Ao
CYMMbI, He NpeBbIatoLen HoBoro KpeantHoro nuMuTa;
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4.2. B cnyyae HapylweHusa KnveHTom cpoka Bo3Bpata nnatexer no Kpegutam, npegycmoTpeHHbix B [loroBope 06 ycTaHOBNEeHWUM
KpegutHoro numuta/Tapudpax /MNHOMBMAYanbHbLIX YCNOBUSX KpeauToBaHWA ynnadvBaTb baHky nnaty 3a nonb3oBaHue
NPOCPOYEHHON K BO3BpaTy CyMMOW OCHOBHOrO Jofra B pa3mepe, paBHOM CTaBke MPOLEHTOB 3a nonb3oBaHue Kpegutamum,
yctaHoBneHHon B [oroBope 06 ycTaHoBreHun kpeautHoro numuta/Tapudax/VHamBuayanbHbIX YCIOBUSAX KPeaUMTOBaHUS

(npepocTtaBneHHol Ha npoBefeHne 6e3HanuuHblx Onepauuii onnatbl TOBApPOB, YCMyr) yBenuyeHHou Ha 20 (aBaguaTtb)

MPOLIEHTOB TrOAOBbLIX, @ B Crny4vae, ecnu wucnonHeHne obssaTensctB obecneyvBaeTcs [JOroBOPOM 3anora HeABMKUMOTrO

uMmyLLecTBa, TO yBENMYEHHOW Ha pasMep KrnoyeBor ctaBku baHka Poccun, aencteyrolen Ha AeHb 3aknoyeHns [Jorosopa.

4.3. no TpebosaHunio baHka cooblwate nocnegHeMy cBedeHus, NpedocTaBnATb baHKy AOKYMEHTbI, a Takke coBepluaTb WHble

AencTBnsA, HeobxoanMble AN OCyLLeCTBNeHNs baHKoM oLieHKM, MPOBEPOK M KOHTPONA nnaTexxecnocobHocTn KnnenTa;

4.4. B TedeHue 7 (cemun) pabounx aHen nHpopmmposaTtb baHk 06 n3aMeHeHUn KOHTakTHOW MHpopmaummn, 06 nameHeHum cnocoba

cBsA3n baHka ¢ HUM nocpeacTBOM HanpasneHus B baHk NCbMEHHOro yBe4oMINEeHUs.

4.5. NMCbMeHHO yBeaoMuTb baHk 0 BO3HVMKHOBEHUW/NpeabaBneHnn TpebosaHus kK KnmeHTy u/vnu npegbasneHnmn Kk KnueHTy ucka

06 ynnate AeHexHon cyMmMmbl unm o6 nctpebosaHum nmyLlecTsa, obLmMin pasmep KOTopbiX Ha paseH unu npesbiwaet 100 000,00

(cTo ThICAY) pybren, unn MHYK MEHbLUYIO CyMMYy, KOTOpas CTaBMT MO Yrpo3y BblnonHeHue ob6si3atenscTs no [orosopy 06

YCTAHOBNEHUWN KPEAMTHOro nuMMWUTa W/WnU npeabsBleHNn 3asBreHWs B CyA4 O Npu3HaHuM KnneHta HecocToATenbHbIM

(6baHKpOTOM) B YCTaHOBMEHHOM AENCTBYIOLLMM 3aKOHOAATENbLCTBOM Mopsake He nosgHee 5 (MATK) kaneHgapHbIX AHeN ¢ MOMeHTa

HacCTynneHUs ykasaHHOro/-bix COBbITUSA/-WNA.

4.6. nucbMeHHo yBegoMnaTb baHk 0 npeabaBneHun k KnneHty aeHexxHoro TpeboBaHms/CoBOKYNHOCTU TpeboBaHMA, BO3HUKLLIMX

U3 HeJOroBOpHbLIX 0b6A3aTenbCTB (B T.4. Hanorn u cbopsl, WTpadbl U UHbIE AeHeXHble obadaTenscTBa NybnM4yHOro xapakrepa)

nocnegHero, Ha obLylo CymMMy paBHyl unu npesbiwatowyo 500 000,00 (naTbcoT ThicAY) pybnen He nosgHee 5 (nNsTw)

KaneHaapHbIX AHEN C MOMEHTa HaCTYNNeHNs1 yka3aHHOro/-bIX COObITUSA/-WIA.

4.7. 6e3 npeaBapuTenbHOrO NMMCbMEHHOro cornmacua baHka He coBepllaTb CAEMNKU UMM HECKONbKO CAENoK, MO KOTOpbIM Y

KnveHta BO3HMKaOT [eHexHble 00s3aTenbcTBa, KOTOpble MOMyT MOBMEYb BO3HWKHOBEHWE/MpeabsBeHNEe [EHEXHOro

TpeboBaHUsI/cCOBOKYNHOCTbL TpeboBaHuin TpeTbunx nuu k KnueHTy Ha obulyto cyMMy paBHyl unu npesbiwatowyo 500 000,00

(nATbCOT ThiCAY) pybnen.

4.8. ncnonb3oBatb KpeauTbl MCKNIOYMTENBHO MO LEeneBOMy HasHadeHuto cornacHo n.n. 11 n.1.2. NHamMemayanbHbIX ycroBui

KpeauToBaHus;

4.9. He ncnonb3oBaTb KpeanTtbl Ha Lienu, CBSA3aHHbIE C:

a) ocyLlecTBneHnemM npeanpuHMMaTenbLCKON AeATeNbHOCTY;
6) ncnonHeHmem cBoux 0653aTenbCTB, NPedyCMOTPEHHbIX [JoroBOPOM, @ Takke YCNOBUAMMU UHbIX CAEMOK, 3aKMOYeHHbIX C

BaHkom;

B) NpegocTaBeHnem 3aMoB TPETbUM nnuam Nnbo noralleHve 3aiMoB/KPeAnTOB 3a TPETbUX MNL;
r) norawleHmem 3anmoB/KpeanToB, NPeaoCTaBEeHHbIX TPETbMMU NLamu;

4) npuobpeTeHne un/vnm noraieHme SMUCCUOHHBIX LIEHHbIX Bymar;

€) OCyLLEeCTBINEHNEM BIIOXKEHUIN B YCTaBHbIE KannTanu iopuanyeckux nuu;

X) ncnonHeHvne o6s3atensCTB APYrMX 3aeMLUMKOB neped baHkom.

coomeemcmsytowul n.n. 6 — X Hacmosweao MyHKmMa He rnpuMeHsiemcsi 8 crydae, koela 6 mn.n.11 n.1.2. MIHousudyanbHbix

ycnosul KpedumosaHusi NpsIMO yKka3aHa 0aHHas yeslb).

5. BaHk 06513aH:

5.1. obecneunTb goctyn KnuneHTty nocpeactsom VMHTepHeT-6aHka (Npu HamMunmM TeXHUYEeCKon BO3MOXHOCTU), KoHTakT-ueHTpa, B

Otgenennn baHka K crnefyloluMm CBedeHVsIM: pa3mep Tekyliew 3agormkeHHocTn KnmeHta no [Jorosopy o6 ycTaHOBMEHWM

KpeauMTHOro numuTa, AaTbl U pa3Mepbl NPOM3BEAEHHbIX 3a MPeALUECTBYIOLWMA MecAl nnaTexen M MpeacToswero nnarexa

KnueHnTa no floroBopy 06 ycTaHOBNEeHUn KpeaUTHOro iumuTa.

6. B pacuet nonHon ctonmoctn Kpeantos BKOYEHbI BCe, NPeAyCMOTPEHHbIE [10roBOPOM M/Mnun CBsi3aHHbIE C Er0 3aKIOYEHNEM

n/vnn ncnonHeHvem nnatexun KnueHnta baHky, pasmepbl U CPOKM ynnaThl KOTOPbIX M3BECTHLI HA MOMEHT 3akrtoveHus [joroBopa

06 yCTaHOBNEHWUWN KPEAMTHOIO MMMUTA, HO 3a UCKIoYeHneM nnaTtexen Knvenra:

e 00513aHHOCTb OCYLLIECTBINEHMS KOTOPbIX CreayeT He 13 ycnosun [loroBopa, a n3 TpeboBaHuii 3akoHO4ATENBCTBA;

e o obcnyxuBaHUO KpeawTa, KoTopble MpeaycMoOTpeHbl [JoroBOpoM M BenuyMHa W/Min CPOKM ynnaTbl KOTOPbIX 3aBUCST OT
peLlueHns camoro KnueHTta n/vnu BapnaHTta ero noBeaeHus;

® CBHA3aHHbIX C HENCMONHEHNEM UMW HeHaanexalmm ncnonHeHnem KnveHtom ycnosuii [loroBopa;

e nnatexun KnveHTa B Monb3y CTPaxoBblX OpraHvM3auuin npu CTpaxoBaHWM nNpeaMeTa 3anora no AOroBopy 3anora,
ob6ecneumBatoemy TpeboBaHusa k Knnenty no [loroBopy 06 ycTaHOBNEHUN KPEAMUTHOIO NIMMUTA;

e nnaTexun KnueHTa 3a ycnyru, okasaHune KOTopblx He obycrnaBnmBaeT BO3MOXHOCTb YCTAHOBINEHUS KpeaUTHOro nuMmTa Kk CyeTty
KapTtbl KnueHta v He BNMSeT Ha BenWYMHY MOMHOWM cToMMocTM KpeanToB B 4acTu nnatbl 3a NOMb30BaHWE AEHEXHbIMU
cpeacTBamMm 1 MHbIX NnaTexen, npu ycrnosuu, 4To KnneHTy npenocTtaBnseTcs AOMOMHUTENbHAA Bbiro4a MO CPaBHEHMWIO C
oKasaHMeMm Takumx ycnyr Ha ycnosusx nybnuyHon odeptbl M KnMeHT mmeeT npaBo OTKa3aTbCsa OT yCryrm B TeuyeHue 14
(YeTblpHaguaTK) KaneHdapHbIX AHEW C BO3BPATOM YacTu onnaTkl NPONOpLUOHanbHO CTOMMOCTM YacTu YCryrn, OkasaHHOW [0
yBefomIeHns ob oTkase;

Kpome Toro, B pacyeT nonHon ctoumocTv KpeamToB BKMOYEHA Takke Cymma CTPaxoBOW NpemMumn no JoroBopy CTpaxoBaHUs

B Cnyvyae, ecnu BbirogonpuobpeTaTenem no TakoMmy AOroBopy siBnsieTcs baHk; cymma cTpaxoBoW npemun no AOroBopy

[06POBONBHOIO CTPaxoBaHWsa B Criydae, ecnv B 3aBUCMMOCTU OT 3akntoveHust KnneHTom goroBopa A0OPOBOMBHOMO CTpaxoBaHus

BaHkoM npegnaratotcs pasHble ycnosus [JoroBopa 06 ycTaHOBNEHUW KPeaMTHOro NMMKTa, B TOM YMCMe B YacTu Cpoka Bo3BpaTa

Kpegwuta/-oB n/vnu nonHom ctonmocTn KpeamToB B YacTv NnaTthl 3@ Nofb30BaHne AeHEXHbIMW CPeACTBaMU U UHbIX MnaTexen.

7. BaHKk He HeceT OTBETCTBEHHOCTb 3a HebGnaronpusATHble AnA KnveHTa nocneacTBusi, HacTynuBlvMe B pesynbTaTe

HecaHKUMOHUPOBAHHOTO AocTyna TpeTbuMx nuy K MHdopmauum o Cyetax, Kaprtax, CpegcrtBax pgocTyna, B cnyyasix,

npenycMoTpeHHbIX MNpaBunamu ncnons3oBaHus 6aHkoBckmx kapT NMAO «Hopeuk BaHky (Mpunoxenne 3 k [orosopy).

8. [ocTyn KpAeHexHblM cpeacTBaM, pasmelleHHblM Ha cuyeTe KapTbl, k koTopoi ycTaHoBneH KpeawTHbii nuMuT (Kak

npefocTaBneHHblM baHkoMm, Tak n coOBCTBEHHBIM), pa3peLleH TonbKo Npu ucnonb3oBaHun Kaptel KnueHtom-Bnagensuem Cueta,

UCKMIOYeHNe COCTaBnsAlT 6Ge3HannyHble pacyeTbl C NCMONb30BaHMEM CUCTEMbI OOMEHa 3MNEKTPOHHBIMU AOKyMeHTaMmu MIHTepHeT-

6aHk ang dusnyeckmx nuu, 6esHanyHbIe pacyeTbl Npy ucnonb3oBaHuy Knuentom ycnyrn « CMC nopyyeHune».

9. WHcpopmMauuio O HanmuumMm nNPOCPOYEHHON 3af0JMKEHHOCTU no [oroBopy 06 YCTaHOBMEHUM KpeauTHoro nummuta BaHk

HanpaenseT KnvmeHTy NUCbMEHHbIM YBeAOMIEHVMEM (3akasHblM MWCbMOM C YBEAOMIIEHMEM O ero BpydeHun Knuenty) wnu

coobuweHnem nocpeactesom CMC nHdopmmpoBaHus/E-mail — nHpopmMmpoBaHus nubo coobLuaeT nocpeacTBoM KoHTakT-LeHTpa,
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B CPOK He nosgHee 7 (ceMun) AHel ¢ AaTbl BO3HUKHOBEHWUSI MPOCPOYEHHOW 3840 MKEHHOCTH.

10. B cnyyae norawenns cymm KpegutoB npu nocpeactee Apyrinx 6aHKoB, Yepes nnaTexHble CUCTeMbI, MaTexHble TepMUHansbl,
cucTemMbl VHTepHeT-nnaTexen, a Takke 4Yepe3 ApPYrMX MNOCPEOHWKOB, BCE PUCKWU, CBSI3aHHbIE C 3a4epXKOW 3auyncrneHus
ynnadeHHblx KnmeHTom B kayecTBe Bo3BpaTa KpeautoB AeHEXHbIX CpedcTB Ha KOppecrnoHAeHTCKuiA cuyeT BaHka, nexar Ha
KnuneHte. KnuneHT camMocTosiTeNbHO HeceT pacxofbl, CBsi3aHHble C ynnaToi KOMWCCUIA, YCTAHOBIMIEHHbIX 3a MepedvucrneHune
AEHEeXHbIX CPeACTB YKa3aHHbIMW MOCPEeAHUKaMM.

[Hem ncnonHeHns oba3aTensCcTB MO BHECEHWIO NNaTexen B COOTBETCTBMM C [loroBopom 06 yCTaHOBMEHWUN KpeaWUTHOro numuTta
cyMTaeTcsa AeHb NOCTYMMEeHNS OEeHEXHbIX CPeACTB Ha KOPPECMOHAEHTCKU cyeT baHka.

11. CTopoHbI AOroBOPUNNCH, YTO [loroBop 06 YCTAHOBMEHWU KPEAUTHOro nMMUTa MpekpaliaeT CBOE AeWCTBME MNpU MOSIHOM
noraweHnn 3agormkeHHocTn KnueHtom nepen BaHkom, npu ycnosuu, 4To KpeauTHbii numuT paseH 0,00 pybnen. Jorosop 06
YCT@HOBNEHUN KPEOWTHOro NMMUTa CYMTaeTCsa NpeKpalleHHbIM CO OHS HanpasneHus BbaHkom KnueHTy cooTBeTCcTByOLLErO
NMUCbMEHHOIO yBEAOMIEHNS (3aKkasHoro nucbma c yBegomneHnem o BpydeHun Knuenty wu/unn CMC coobuieHnsa n/vmnm E-mail
coobueHus).

[aHHbIN NYHKT pacnpocTpaHaeT CBOE AeicTBNs Ha KnneHToB, KoTopbiM Gbin ycTaHoBMNeH kpeauTHein numut 0,00 pybnen B cBs3n
C HeHagnexawum ncrnonHeHnem obasatenscTs no [JoroBopy 06 yCTaHOBMEHWUN KPeQUTHOro numunTa.

12. KnveHT npepocTtaensetr baHky 3aBepeHMss U rapaHTM B OTHOLUEHUW TOrO, YTO Ha MOMEHT noanucaHus KnueHtom
MHavBmayanbHbIX yCnoBui KpeamToBaHus/3asBneHus/3asBneHnsa-aHkeTol He sBnsetca 6aHKpoTOM, B COOTBETCTBUM C
OEeNCTBYIOLWMM 3aKOHOAaTeNnbCTBOM, B OTHOLWEHWM KnneHTa He BbIHECEHO CyAOM orfpefdeneHns O MPUHATUM 3asiBNeHns o
npuaHaHum KnueHTta 6aHKpoTOM, B OTHOLEHMU KnneHTa He NpyMeHSTCH npoueaypbl, NpeaycMOTPeHHbIe AefNloM 0 6aHKpoTCTBe
KnuenTa.

13. KnueHT rapaHtupyeT baHky, 4To B CBA3M C noanucaHnem n ncnonHeHnem Knuentom florosopa 06 ycTaHOBMEHUM KpeanTHOro
numuTa He TpebyeTcsa nonyyeHne Kakux-nmbo paspelueHnin n cornacuii. B crnyvae, ecnu ykasaHHble paspeLueHns unu cornacus
HeobxoanMbl, KnneHT noaTeBepxpaeT, YTO Ha MOMEHT npeacTaeneHus B baHk nognucanHbix Knventom WHAMBMAYanbHbIX
YCMOBUI KpeaUTOBaHWA Takne cornacus n paspeLueHns KnneHTom nomy4veHsl.

14. KnueHT 3aBepsieT W rapaHtupyeT baHKky, 4TO Ha MOMeHT noanucaHus KnueHtom WHAMBMAYanbHBIX YCROBUIA
KpeoutoBaHusa/3asBneHns/3asaBneHnsa-aHkeTbl OTCYTCTBYIOT NpeabsBreHHble Kk KnueHTy TpebGoBaHus, a Takke OCHOBaHWS Ans
BO3HVKHOBEHWs/NpeabaBneHs TpeboBaHus/CoBOKYNMHOCTM TpeboBaHMin TpeTbnx nuy K KnneHTy Ha obLyto cymmy paBHY unm
Boilwe 100 000,00 (cta Thicay) pybnen. B cnydae ecnu Takme TpeboBaHus/ocHOBaHWs umetoTcs, KnueHT ob6sasyetcs
npegoctaButb baHky nonHyio wuHdoOpmMauuo O Takux TpeboBaHMAX/OCHOBAHUSAX C NpedoCTaBNeHMEM NOOTBEPXKOAKLLMX
[OKYMEHTOB [0 3akntoveHust loroBopa 06 ycTaHOBNEHUW KPeAUTHOIO IMMKTA.

15. KnueHT, nopnuceiBas WHomBuayanbHble YCNOBWS KPeAUTOBAHWS, MOHMMAaeT W cornawaeTtcs, C Tem, 4YTo, ecnu OH
npegocTasun baHKy He[OCTOBEPHYO UMW He NOMHY MHAOPMaLMIo 0 CBOMX 0ba3aTenscTBax nepes TpeTbMMN NMuamMm, AaHHoe
06cToATENLCTBO HE OCBODOOXAAET €ro OT NCNOMHEHNA AeHeXHblx 06a3aTenbcTB nepen baHkom no Jorosopy 06 yctaHOBReHUN
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocTosTenbHOCTH (6aHKpOTCTBE)»).

16. KnneHT 3aBepsieT u rapaHtupyeT baHky, 4To npu 3aknoyeHun [loroBopa 06 ycTaHOBNEHUN KPEAUTHOrO NMMMTa NpeaocTaBsnn
MOMHYI0 M AOCTOBEPHYO0 MHGOopMauuo o cebe, CBOMX Aoxogax M CBOuX obszaTenbcTBax nepes TPeTbUMW NMuaMyv U UHYHO
nHopMauuio, 3anpalumsaemyto baHkom.

17. KnneHT 3aBepsieT u rapaHtupyeT baHky, 4To npu 3aknioyeHun [loroBopa 06 ycTaHOBNEHUN KPEAMUTHOrO NMMMTa NpeaocTaBnn
MONHYIO M JOCTOBEpPHYLO MHopMaLmMio 06 metowemcs B ero cobCTBEHHOCTUN MMYLLECTBE.

18. KnuneHT 3aBepsieT u rapaHtupyeT baHky, 4TO Ha MoOMeHT nogmucanHna KnneHtom WHAMBMAYanbHbIX YCOBWIA
KpeamToBaHus/3asaBneHns/3asBneHnsa-aHkeTbl OH He YKIOHANCS/-eTcs OT ynnaTtbl KpeAWTOPCKOW 33A40MMKEHHOCTW, Takke He
MMeeT MPOCPOYEHHOW 3aJ0MKEHHOCTM NO AENCTBYIOLUMM KpeAUTHbIM 00s3aTensCTBaM, He YKIOHANCS/-eTcs OT ynnaTbl Hanoros
n/mnmn c6opoB, NHbIX 06s13aTeNbHbIX NIIATEXEN.

19. Bea cbaktuyeckaa uHdpopmaums, npeacrtaeneHHas KnveHtom bBaHky, sBRnseTcs AOCTOBEPHOW W MpaBUNbHOW BO BCEX
CYLLECTBEHHbIX acrnekTax Ha gaTy ee npegoctaeneHuns. Ha pgaty 3aknioyeHnsa [JoroBopa 06 yCTaHOBNEHWU KPeaWTHOro nuMuTa
He 6bINo yTaeHo kakon-nubo mHdopmaumm, 4To Morno Obl B pedynbTate caenatb NpedoCTaBreHHY MHMOPMauuilo HEBEPHOWN
unu BBOASLLEN B 3abnyxaeHne baHK B kKaknx-nmbo CyLeCTBEHHbIX acrnekTax.
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MpunoxeHue Ne 16

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHumn pmsamyecknx nuy

B NAO «HopBuk BaHk»

O6wme ycnoBus npeaocTaBneHus yenyru «®MKCUpoBaHHbIN Kypec»
B NAO «HopBuk BaHk»
(nanee — «O6wWmMe ycnoBus npegocTaBneHns ycnyru « ®DUKCMpoBaHHbIN KypcC»)

1.1. Hactoswme O6wue ycnosus npegocTaBneHns ycnyrm «PukcmpoBaHHbIn Kypc», Tapudbl baHka, 3aseneHue Ha
noakntoyeHne ycnyrm «PukKCMpoBaHHbIN Kypey», npusHatoTcs [JoroBopoM O npefocTaBneHny ycnyrm «PUKCMpOBaHHBIN Kype»,
ABMSAIOTCA HEOTbeMrneMon 4YacTtbio [loroBopa O KOMMMEKCHOM OaHKOBCKOM 0ObGCnyXvBaHUM U3NYECKUX NuL, ONpeaensoT
nopsaoK NpeaocTaBneHns yenyrm « PUKCUpOBaHHbINA Kype».

1.2 Bce, 4to He onpegeneHo [loroBopoM O npegocTaBfieHnn ycnyrn «PUKCMPOBAHHBIV  Kype», perynmpyeTcs
3akoHogaTenbcTBOM Poccuiickon ®egepaumm n npasunamm baHka.

1.3. [oroBop o npepoctaBneHnn ycnyrm «PUKCMpOBaHHbBIA Kypc» CHMTAeTCs 3aKMYeHHbIM C MOMEHTa NOoATBEPXAEHMWS
BaHkom o npuHATMKM 3aseneHns oT KnueHTa Ha nogknioyeHne Ycnyrn n koMmnnekcHoe 6aHKoBCkoe obenyxunsaHuve.

1.4. Yenyra « PMKCUpoBaHHbIN Kypc» NPeaocTaBnaeTcsa TONbKo uamyecknum nuuam — peangeHtam Poccuiickon ®egepauun,
pocturiwmnm 18-neTHero BosspaTta Npu HanM4uMm AenCcTBUTENBHOroO nacnopTa rpaxaaHnHa Poccuiickon ®epepauun.

15. Bce TepMuHbI, HanncaHHble ¢ 3arnaBHoON BykBbl, onpeaeneHne KOTopbIX HKE He MPUBOAUTCS, yNOTPebNATCA B TOM Xe

3Ha4YeHun, KoTopoe ObIno orosopeHo B [loroBope.

2. TEPMWHbI U ONPEQENEHUA

Ycnyra «®ukcupoBaHHbIA Kypc» (ganee — Ycnyra) — ycniyra, npegocraesnsemas KnueHtam B COOTBETCTBMU C HACTOSALLUMU
O6LWKMMM yCroBUSIMM.

3asBneHue Ha nopgknio4veHne ycnyrm «®UKCMpPOBAHHbLIN KypCc» M KOMMNEKCHoe b6aHKoBCKoe obcnyxkusBaHue (panee —
3asaBneHue) - nucbMeHHoe NGO HanpasneHHoe nocpeacTsom ycnyrm WHTepHeT-6aHk anekTpoHHoe 3asereHve KnueHta Ha
noaknyeHme Ycnyru.

KoHBepTauusa — npoueaypa nepecyeta CyMMmbl, HOMWUHUPOBAHHOM B pybnsax, B CYMMY, HOMWUHWPOBAHHYK B MHOCTPaHHOW
BarnTe, NN CyMMbl, HOMMHUPOBAHHOW B MHOCTPaHHON BanioTe, B CYMMY, HOMUHUPOBAHHYIO B pybnsx, ¢ MCnonb3oBaHWEM Kypca
WHOCTPaHHOM BanioTbl K pybnto.

MoaTBepxaeHue Ha noaknyYeHne ycnyrm « PUKCUpPOBaHHbIM KYpCc» U KOMMNIieKcHoe 6aHKOBCKoe oGcnykuBaHue (ganee
— NMoaTtBepxaeHue) — pnevicteue baHka, yooctoBepsitollee dakT nogknoveHus Knventom ycnyru. MNMpu nogknioveHun Yenyrv B
Otgenennn banka, noaTBepxaeHvem ByaeT aBNATbCA PakT NoanucaHus 3asBneHns YnorHOMOYEHHbIM COTpyaHMKOM BaHka.
Mpn nogkntoyeHnn Ycnyrn B UHTepHeT-6aHke, noaTBepxaeHnem byaeT aBnATbCA ycTaHoBrneHue crtatyca «Ob6paboTaHo» BO
BKnagke «[lononHuTenbHble cornalleHmsa» K nogaHHomy 3asiBneHuio.

CyeTt — 6aHKOBCKUI CYET (TEKYLUMIA CYeT, TEeKyLUMIA CYEeT Ans onepauuin ¢ Ucnornb3oBaHNeM GaHKOBCKUX KapT, 3a MCKIMHOYEHUEM
©aHKOBCKMX KapT K KOTOPbIM YCTAHOBMEH KPEAWTHBIA NUMWUT, BKNagHow cyeT «[o BocTpeboBaHWs») OTKpbiBAeMbI BaHkom
KnueHTy Ans ocyuwiectBneHuss 0aHKOBCKMX onepauuii, B MOPSAKE M Ha YCINOBUSIX, NpedycMOTpeHHbIX [dorosBopom. Cuet
OTKpbIBAETCH B COOTBETCTBMM C [JOrOBOPOM O NMpefocTaBneHnnM OaHKOBCKOrO NPOAYKTa, 3aKMOYEHHbIM B pamMKax HacTOSILLEro
[oroBopa Ha YCrnoBWsX, YCTAHOBMEHHbLIX COOTBETCTBYHOLWMM [lpunoxeHnem K HacTosiwemy [oroBopy, ¥ B COOTBETCTBUM
¢ 3asBneHnem-aHkeTon/3asiBneHmem Knventa/yYeegomneHmem o6 nHaMemnayanbHbIX YCIOBUSIX KPEAUTOBAHUS.

3. OBLUME NMOJNOXEHUA

3.1. KnveHT noatBepgaeT, YTO HA MOMEHT 3akrnodeHus [JoroBopa O npeaocTaBneHnn YCnyrm o3HakomrieH ¢ Tapudamm
BaHka n 0653yeTcs onnaTuTb YCnyry Ha ycnoBusix, NpegycMoTpeHHbIX [loroBopoM, B pasMepe, yCcTaHoBMEeHHOM Tapudamu.
3.2. Ycnyra npepoctaBnsietcs KnueHty baHkoMm B MOMEHT onnatbl KOMUCCUW, 3a OKa3blBaeMytko YCryry, B COOTBETCTBUM C

Tapudamu baHka 1 BHe 3aBMCUMOCTM OT Toro, ByaeT nu coBepLUeHa caernka no KOHBEpPTaLUM B COrMacoBaHHbI CTOPOHAMU CPOK
W HE NOANEXNT OTMEHE.

3.3. BaHk BnpaBe B OAHOCTOPOHHEM MOPSAAKE OrpaHMYMBaTh NpedenbHbI pasMep pe3epBrpyemor 6e3HannyHon BanioThbl.
3.4. CtoumocTtb Ycnyr (komuccus baHka) yctaHaBnmBaeTtcst Tapudamum Banka. B cnyvae, ecnu pesepBupyemon BanoTom
ABMAETCA MHOCTPaHHAs BartoTa, KOMUCCUS PacCYnTbIBAETCA OT CYMMbl pe3epBMpYyEMON BanioTbl U MEPeCcUYNTLIBAETCA B pyonsax
Poccuiickon degepauum no Kypcy, yCTaHOBNEHHOMY B VIHTepHeT-6aHKe.

4. COQOEPXAHMUE YCNYIrn

4.1, BaHk npegocTasnset KnueHTy Ycnyry no pesepeupoBaHuUio BanioTbl B GesHanMyHol hopMe B LiensiX ee KoHBepTauum
No Kypcy, COrnacoBaHHOMY CTOpoHamy B 3asiBreHun. [eHexHble cpeacTBa KOHBEPTUPYIOTCA B COOTBETCTBUM C 3aAaHHbIMU
napameTpamu KnveHTta ¢ BbIGpaHHOro UM cyeTa Ha yKasaHHbIV CYeT.

4.2. KnueHT Bnpase nogkntoumTe Ycnyry B mobom OtaeneHun baHka nytem nuyHoro noanucaxus 3aseneHns nmbo nytem
nopgayv 3asBneHus nocpencTsom ycnyru MIHTepHeT-6aHk.
4.3. YunTbiBas, YTO pacyeTbl NPOM3BOAATCA B 6€3HANMYHOM MOPSAKe, B LIENAX MCMOMHEHWS caenku, B COOTBETCTBUM C M.

4.1 Hactoswmx OBLWMX YCrOBMI NpefocTaBneHns yenyrm «PuKCUMpOBaHHBIN Kypc», KnMeHT He COCTOSWMA Ha pacyeTHo-
kaccoBoM obcnyxuBaHun B baHke, obpalyaeTtcs B OtaeneHne baHka ¢ uenbto oTkpbiTusi CyeTa B COOTBETCTBYIOLLEN BanoTe.
PacyeTbl no cpenke 3ape3epBupoBaHHOM Ge3HanuMyHOW BamnioTbl OCyLlecTBNsOTCA 4epe3d CueTa, OTKpbITble B pamkax
HacToswwero [lorosopa.

4.4, B cnyyae otkasa KnueHta oT npuobpeTeHus 3apesepBUMpOBaHHON Oe3HanuyHon BanioTbl B NMOMHOM ob6beme wnu
nobow ee Yactu, B TOM Yncne, B CryYae HeAOCTAaTOYHOCTU AEHEXHbIX CPEACTB AN NpoBeAeHus caenku Ha CyeTe, OTKPLITOM B
BaHke B cooTBeTCTBylOLlEN BankTe, kKomuccua BaHkoM He Bo3BpallaeTcsi, NockonbKy Ycnyra okasaHa baHkom B nonHom
obbeme.
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4.5, BaHk ocyLecTBnsieT 6e3HaANNYHY0 KOHBEPTALIMIO AEHEXHBLIX CPEACTB B CPOK, YCTAHOBIEHHbIM B 3asiBneHnu, a Knuent
06s3yeTcss npuobpectn 6Ge3HanuyHyo BamnTy B TOYHOM cooTBeTcTBUM C [loatBepxaeHuem u ycrosusimu [orosBopa o
npepoctaeneHnn ycnyrn «dukcnpoBaHHbIA Kypcy». Cpok npedocTaBneHust ycnyru He Gonee 1 (ogHOro) roga ¢ MOMEHTa
NoaKmto4YeHus Ycnyru.
4.6. BesHanuyHasi KoHBepTaLUs BbIMOMHSETCS MO KypCy, YCTAHOBNEHHOMY:
MMpu npogaxe baHKoM BanoTbl, €CMW KypC, YCTaHOBMNEHHbIN KnneHToM, 6onblue unm paBeH Kypcy NpoAaxu, yCTaHOBIEHHOMY B
MHTepHeT-6aHke;
MMpu nokynke baHKOM BantoThbl, €CNX KypC, YCTAHOBMEHHbIV KNMEHTOM, MEHbLUE UMW PaBEH KypcCy MOKYMKW, YCTAHOBMEHHOMY B
MHTepHeT-6aHke.
4.7. YacTtnyHoe npuobpeTeHne 3apesepBUpOBaHHON Ge3HanuyHoOW BanioTbl He JonyckaeTcd. 3asBrneHne, nogaHHoe
Knuentom B pgaty nonyyeHus Ycnyr nocpeactsoM WHTepHeT-6aHKa, HEe NOANEXWUT WUCMOMHEHWIo BbaHkoM, 3a ucknoyeHnem
cnydyas, korga Ycnyra 6bina nonydeHa B pabounin aeHb He no3gHee 18:59 MOCKOBCKOrO BpeMEHM M CyMma COENKA He
npesbiwaet 10 000 (aecatb Thicad) gonnapos CLUA unn 10 000 (gecats Teicay) EBPO.
4.8. Cnucanve komuccum bBaHkom ocywectensetrcs co Cueta, K KOTOpOMy Mofkno4daetcs Ycnyra. Ycnyra He
noakIntoyaeTcs B crnyyae oTcyTcTBUsA Ha CyeTe COBCTBEHHBIX AEHEXHbLIX CPEACTB, HEOOXOAMMbBIX ANS OnnaThl KOMUCCUN.
4.10. Ycnyra He oKa3blBaeTCsl B CNeayHLLmMX Cryqasax:
e KnneHTOoM He ynnayeHa koMuccusi 3a Ycnyry, B TOM Ynicne B Crnyvyae OTCYTCTBUSA OOCTATOYMHOro o6bema cob6CTBEHHbIX
AEHEXHbIX cpeacTB Ha CyeTe ANst OCyLEeCTBMNEHNS KOHBEpPTaLMY;
e KnneHT nocpeactsoMm MHTepHeT-6aHK B cneumanbHOM OKHe BblOMpaeT cymMmy pesepBupyemon BanioTel 6e3 ydyeta
orpaHuyeHns Takon cymmbl baHkowm;
e ycrnyra He oKkasbIBalOTCH NpeacTaBuTento/npeacrasutensm Knnenra;
e  KnueHT He npowen VaeHTudumkaumio n/unm AyteHTndukaumio.
4.11. OcHoBaHVeM Anst OTKIOYEHUS YCNnyru ABnsieTcs:
e  HeOOCTaTOYHOCTb AEHEXHbIX CPeAcTB Ha cveTe KnueHTa anga okasaHusa baHkom Ycnyru;
e  MCTEYEeHWe CpoKa AencTBUSA Ycnyru;
e COBepLleHMe pa3oBoM onepaumm no 6e3HanuyHoOW KOHBEpTaLMW BanioTbl (CoBeplueHMe pakTa oOcCyLLecTBMNeHUs
cAernku);
e 3akpbiTne cyeta KnmeHTa, No KOTOpOMY MpefocTaBnseTca Ycnyra, Unm 3akpbiTue cyeTa, Ha KOTOpbIA Npou3BoauTcs
3auyncrneHne BanThl.
Ycnyra oTknovaeTcs aBTtoMaTu4ecku, 6e3 nonyvyeHns AononHUTENBHOro pacnopsikeHns KnveHTta. B BbiweykasaHHbIX criyyasx
BaHk HanpaBnseT KNUeHTy cMmc-coobLeHne/ e-mail-coobLleHne 06 oTkMYeHNN Yenyru.

5. NOAKNKYEHMUE YCNYITK B UHTEPHET-BAHKE

5.1. KnueHt BnpaBe nogknioumTtb Ycnyry B WHTepHeT-0aHke nytem dopMMpOBaHUSA COOTBETCTBYOLWEro 3asBrneHus
nocpeActsoM Bblbopa COOTBETCTBYOLWMX onuui B UWHTepdence WHTepHeT-6aHka nocne YCnewHoro npOXOXOEHUS
AyTteHTudmnkauum n aeHtudmkauunm.

5.2. B cnyyae ycnewHoro npoxoxaeHus AyTeHTudmkaumm n MigeHtudmkaummn, KnveHT B cneumanbHOM OKHE BblOupaet
CYET CNNCaHUS U CYET 3a4UCTIEHNS], KYPC KOHBEPTaLUW, CYMMY pe3epBupyemMol 6e3HanuyHon BantoThl U T.4.
5.3. KnueHT BblpaxaeT cornacue C ycrnoBusIMW NpeaocTaBneHns ycnyrm «PukcMpoBaHHbBIN Kypc» NMyTEM NPOCTaBreHWs

cneuunanbHON OTMETKM (ranoyku) B COOTBETCTBYHOLWEM nomne B VHTepHeT-6aHke npu dopmupoBaHun 3asiBNeHus, a Takke C
npumeHeHnem cpeacts AyteHtTudukauum n igeHtudunkaumn.

5.4. KnueHT B pexwume peanbHOro BpeMeHu nocpeactsoM WHTepHeT-6aHka cCMoOXeT yBuAeTb WHAOpPMauMio o
MoaTBepXaeHnW Ha NOAKNYeHne yenyrm « PUKCpoBaHHbIN Kype».

6. WHbIE YCINOBUA

6.1. Niobble n3MeHeHus wvnu gononHeHus B O6wwme ycnosus npegocTaBneHns Ycnyrn «PUKCMPOBaHHBIN  KypeCy
C MOMEHTa BCTYMMEHNS NX B CUMY paBHO pacrnpoCTPaHSIOTCA Ha Bcex Monbaylowmxes Ycnyron KnveHToB, B TOM uucie Ha Tex,
KTO Hayan nonb3oBaTbCs YCNyron paHee AaTtbl BCTYMMEHNS COOTBETCTBYIOLLENO M3MEHEHWS B CUY.

6.2. bank Bnpaee oTkasaTb KnueHTy B 3aknioveHun [loroBopa n OTkpbiTMM CyeTa MNO MpuUYMHaM HenpeacTaBneHus
OOKYMEHTOB, NOATBEPXAALLMX CBeAeHUs, Heobxoaumble Ana naeHtTudukaumm KnneHta, yCTaHOBMNEHHbIE 3aKOHOAATENLCTBOM
Poccuiickonn Pepepaumm unv npefocTaBneHns HeOOCTOBEPHOW MHpopMauun, a Takke B WHbIX CryyasiX, YCTAHOBMEHHbIX
OencTByOWMM  3akoHodaTenbcTBoM Poccuiickon ®Pepepauuy n BHYTPEHHUMW [JoOkKyMeHTamu bawnka. HenpepactasneHve
KnueHtom Tpebyembix OOKYMEHTOB, MpefoCTaBfieHMe HeQoCTOBEpPHOM MHAOopMmauuM u oTkas B 3akmtouveHun [orosBopa no
yKasaHHbIM B HacTosLleM nyHkTe O6Lwmx ycnoBuii mpuyMHam pacleHuBaloTcs baHkom Kak oTkas oT npuobpeTeHus Ycnyru,
nocneacTBusi KOTOPOro onucaHbl B M.4.4 HacTosWwmx OBLMX YyCroBWAA.
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MpunoxeHune Ne 17

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pusnveckmx nuy,

B NAO «HopBuk BaHk»

MpaBuna anekTtpoHHoro B3anmogenctensa B NAO «HopBuk BaHk»
(manee — «lpaBuna 3aNeKTPOHHOro B3anmMoaeucTBUSA»)

1.1 Hactoswwe lNpaBuna anekTtpoHHoro B3aumopencTteusa (aanee — [Npasuna), 3assneHve/3asBneHne-aHkeTa/AHkeTa B
COBOKYMHOCTU npu3HatoTca CornaweHnem o6 mcnonb3oBaHWe MNPOCTOM 3MNEKTPOHHOW MOAMUCU U SABMSKOTCS HEOTbemIlieMoWn
YyacTblo [loroBopa 0 KOMMNIeKCHOM 6aHKOBCKOM 0OCMyXMBaHUW OU3NYECKMX NNLL.

1.2. Bce, uyto He onpegeneHo CornaweHnem 006 UCMNONb30BaHWM MPOCTOM 3MEKTPOHHOW MOAMWUCK, perynupyetcs
3akoHopaTenbcTBoM Poccuiickon Peaepaumm n 6aHKOBCKUMU NpaBuniamu.

CornaweHne 06 UCNONMb30BaHWMU MPOCTOW IMEKTPOHHOW MOAMUCKU CHMTAETCHA 3aKMYEHHbIM C MOMEHTa MPUHATUSA
BaHkom ot KnueHta BnepBble 3asBneHus/3asBneHus — aHkeTbl/ AHKETbI, ABMSOLIMECS NPUCOEAMHEHMEM K HacTodAlemy
Horosopy.

1.3. lMpu B3ammopewncTeum baHka n KnueHTa mcnonb3yetcs npocTas 3NeKkTpoHHas NOAMUCh, KOTopas SABMSETCA aHarnorom
cobcTBEHHOPYYHOM noanucuy KnvexTa.

2. TEPMWHbI U ONPEQOENEHUA

Koo nopatBepxpeHus — npegoctaensiemblr bankom KnnenTy, nocpegctBom CMC — cooluweHnss Ha Homep MOBUIBLHOrO
TenedoHa KnueHTa, yHWKanbHbI KOHUOEHUMANbHBIA LWEeCTU3HaYHbIA LUMdPOBOM KOA, KOTOPbIN NpeacTaBnseT cobow K4
3NEKTPOHHON MOAMWUCK B 3HAYEHUU, NMpUAABaeMoM AaHHOMY TepMuHy n. 5 cT. 2 ®3 «O6 anekTpoHHon noanucu» Ne 63-®3 ot
06.04.2011. Kop noaTtBepxaeHUs wucnonb3yeTcsa ANs MOAMUCAHWUS 3MEKTPOHHbLIX [OOKYMEHTOB B Xo4e AUCTaHUMOHHOMO
B3ammogencteusa ¢ KnveHTom. Bpems [eNCTBUTENBHOCTU Koda SABMNSIETCA OrpaHuMYeHHbIM, W onpegensetca baHkom
camocTtoaTensHo. NpumeHeHne Koga nogTeepxaeHnst Ha onepaumio ABNsieTCA OAHOKPAaTHbIM.

KomnpomeTtaumsa — ytparta, nogo3peHue B yTpaTe Unm BO3HUKHOBEHME NOOO3PEHUSA O AOCTyne TpeTbux nuu K Jlormny, MNaponto,
Homepy mobuneHoro tenedoHa, Kogy noarsepxaeHus.

YaaneHHble KaHanbl o6cnyxXuBaHUA — KkaHanbl/ycTponcTBa baHka, yepe3 koTopble KnneHTy MoryT npefoctaBnsiTeCA YCNyru,
npenycMoTpeHHble [JoroBopoM.

OnNeKTPOHHbIA OOKYMEHT — [OKYMEHT, C(OPMWPOBAHHbLIA C MWCMNOMb30BaHMEM aBTOMATU3MPOBAHHbLIX cucTeM baHka wu
cofepxallmi B NEKTPOHHOW hopMe, B TOM 4YUCIE, HO HE UCKMIOYUTENbHO: ycnoBus 3asBneHusa/3asiBneHns —aHKeTbl/AHKeTbI
ChOpPMUPOBAHHLIX B pe3ynbTaTe 3anofiHeHus KnMeHToM AaHHbIX W/unn ycrnoBusi AOroBopa, 3akrniyaemoro ¢ UCMNonb30BaHNEM
YaaneHHbIX kaHanoB obcnyxuBaHusa B pamkax [JoroBopa, W/vnu - yCrnoBUSA MHbIX COENOK, COBEpLUAaeMbIX C MCMONb30BaHMEM
YpaaneHHbIx KaHanoB obcnyxuBaHus B pamkax [oroBopa. baHk camocTosiTenbHO onpegenser nepedeHb ONEKTPOHHbIX
[OKYMEHTOB, KOTOpble MOTyT ObITh NognucaHbl KnmeHToM NpocTow 3NeKTPOHHOW NMOANUCHIO.

3. OBLUUE NMONOXEHUA

3.1 C momeHTa npucoeanHeHus KnveHTta Kk HacToswemy [oroBopy v npy HamuMunmM TeXHWYECKOW BO3MOXHOCTM MpocTas
3ANEeKTPOHHaA Noanucb MOXeT ObiTb Mcnonb3oBaHa KnveHToMm Ans NOAMNMCaHWs 3NEKTPOHHbLIX AOKYMEHTOB, B TOM 4yucne Ans
noanucaHus B anekTpoHHon dopmMe 3assneHus/3aasneHnsa-aHkeTbl/AHKeTbI, BKNoYas MHanBuayanbHble yCnoBns KpeantoBaHus
C uenbio nomny4vyeHns nboro 6aHKOBCKOro NpoaykTa B pamkax [oroBopa. NHdopMaums 0 nognvcaHuu NpoCTOW 9NEKTPOHHON
noanuceto KnveHTa BknoyaeTcst B ONEKTPOHHbIA JOKYMEHT.

3.2. WHdopmaumss B anekTpoHHOW ¢hopmMe, noanvcaHHash MpPOCTOW SMEKTPOHHOM NOANWUCHID MPU3HAETCH 3SMEKTPOHHBLIM
OOKYMEHTOM, paBHO3HaYHbIM OOKYMEHTY Ha OymaxHoOM HocuTene, NoAanucaHHOMy COOCTBEHHOpPYYHOW noanucbio KnueHta,
nopoxaaeT aHanorM4Hble JOKYMEHTY Ha BymaxkHOM HocuTene npaea u obssaHHocT KnveHTa neped BaHkom 1 MOXeT cnyxuTtb
[oKa3aTenLCTBOM B Cyfe.

3.3. OpHoWM aneKTPOHHOW NOANUCHI0 MOTYT BbITh MOANNCAHBI HECKOMNBKO CBA3AHHbIX MeXAy COB0N SnMeKTPOHHbIX JOKYMEHTOB
(makeT ANEKTPOHHbLIX OOKYMEHTOB). [py MOANUCAHWM 3NEKTPOHHOW MOAMUCHI0 MakeTa ONEKTPOHHbIX OOKYMEHTOB KaXAbl U3
OnNEeKTPOHHbIX AOKYMEHTOB, BXOASALMX B 3TOT NakeT, CYMTAETCH NOAMUCAHHBbIM JMEKTPOHHOW MOAMMCLI0 TOr0 BuAa, KOTOPOW
noAnucaH nakeT ANEeKTPOHHbIX AOKYMEHTOB.

3.4. MpocTas aneKkTpoHHasi NOAMUCbL COAEPXWUT cBedeHus o KnueHTe n gate NOANMCAHUS ANEKTPOHHOIO LOKyMeHTa M
yaocToBepsieT dakT popMmpoBaHus U nognucaHnst KnneHTom oKyMeHTa B 9fIEKTPOHHOM BMAE NOCPEACTBOM WMCMOMb30BaHUSA
KnveHToM kniova npocTon 3nekTpoHHOM noganucu. Knioy MpocTon 3nNeKTPOHHOW Moanucu Hanpasnsietcs baHkom Ha Homep
TenedgoHa KnueHta npu cobnogeHnn ero KoHOUAEHUMANbLHOCTU Nocne npoBedeHus ayTeHTudukauum KnueHta, B TOM yucne
MOCPeACTBOM yCTaHOBMeHus dhakta koppekTHoro BBofa KnueHTom ayTeHTUMMKALMOHHBIX AaHHbIX Yepe3 yAareHHble KaHanbl
obcnyxnBaHus.

3.5. ONEKTPOHHbIA OOKYMEHT cuuMTaeTca nognucaHHbiM KnveHtom, B TOM uucne B WHTepHeT-0aHke, nocrne HaxaTtus
KnueHntom kHomku «Mognucate» numbo «lMpumenntb», a Kog noateBepxaeHUA oTnpaBneHHbin baHkom Ha Homep TenedoHa
KnueHTa coBnagaeT ¢ BBeAEHHbIM, NMPUY YCIOBUK, YTO BPEMS €r0 AEVCTBUS HE NCTEKMO.

3.6. MpoBepka NPOCTON 3NEKTPOHHON NOANMUCK ocylecTBnseTcs baHkoM ¢ ncnonb3oBaHWem ero NPorpaMMHO-TEXHUYECKUNX
W MHbIX CpedCcTB NyTem ycTaHoBreHus gakta Beoda KnveHToM nocpeAcTBOM yaaneHHOro kaHamna ofcnyXXvBaHWS KOPPEKTHOro
Krtoya NpocCToW 3NEeKTPOHHOW nognucu. B cnyyae oTpuuaTensHOro pesynbtaTta NPOBEPKN NMPOCTOW 3NEKTPOHHOW nognucu, baHk
oTkasbiBaeT KnueHTy B npreme OneKTPOHHOIo fOKYMEHTa.

3.7. KnueHT npuHMMaeT Ha cebsi ucnorHeHve BCeX 00653aTenbCTB, BbITEKAKOWMX W3 ONEKTPOHHbLIX [AOKYMEHTOB,
MOANUCaHHbIX B COOTBETCTBMU C HacTosALWw MMM [NpaBunamu.
3.8. KnvneHT o0653aH oGecneunTb KOH(MAEHUMANbLHOCTL U ©e30MacHOCTb JMEKTPOHHOrO0 B3aMMOAEWCTBUS, BKIOYas

obecneyeHne koHpmaeHUmanbHocTu JlorvHa, Maponewn, Koga noareepxaeHus, 3anpeT Ha npegocTaBnenne goctyna kK JlinyHomy
KabuHeTy Ans TpeTbux nuu, obecrneveHne koHTpons Hag SIM-kapToit ¢ Homepom mMo6unbHoro TenedoHa, 3anpeTt Ha nepegavy
TPETHUM fMLIAM YKa3aHHON Bbille MHOpMaLMK U YCTPONCTB.
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4. MPABA N OBA3AHHOCTU CTOPOH

4.1. KnueHT ob6s3yeTcs:

- cobntopaTtb KOHMAEHUMANBHOCTb CBEAEHUIA, UH(OPMaLUMUM U AaHHBIX, NPU3HABAEMbIX M0 NPOCTON 3MIEKTPOHHON NOAMUCHID;

- He pasrnawartb Komy-nmbo cBedeHusi, HPOPMaLUKD U AaHHble, NpU3HaBaeMbIE MPOCTON 3MEKTPOHHOW MOAMUCHLIO, OaHHbIE
NPOCTOW 3MEKTPOHHON NOAMNUCH;

- HesamefnuTenbHO yBeAoMMATb BaHk 0 koMnpomeTauuMu ero nNpocTOM 3fEKTPOHHOW NoAnMCU NoCpeacTBOM YBEAOMIIEHUS B
nNMcbMeHHOM hopme, BpyHeHHOW BaHky;

- HesameanuTenbHO yBeAOMNATb baHK B cnydae, ecnv TpeTbeMy NuLy cTana u3BecTHa/MOXeT cTaTb M3BECTHa MHopmaLus,

nepeuyncneHHas B n.3.8. HactoAwmx [MpaBun, unu TpeTbe NULO NOMy4YUrnio/MOXeT MNOMyyYnTb KOHTponb Hag SlIM-kapton c

Homepom mobunbHoro TenedgoHa, nytem nogaydu 3assneHunst Yepes JIndHbiv kabuHeT.

- HEMeAneHHO NpeKkpaTUTb UCMONb30BaHWE MPOCTON ANEKTPOHHOW NOAMUCU B Criy4ae ee KoMrnpomeTauuu.

4.2. BaHk o6asyeTcs:

- MPUHMMATbL K UCMOMHEHWIO ANEKTPOHHbIE AOKYMEHTbI, NOAMNMCaHHbIE NPOCTOW 3NEKTPOHHOW noanuceio KnueHTa, npu ycnosmm
Hagnexawero oopMNeHNs 1 cogepxaHnsa ANEKTPOHHOIO AOKYMEHTa, NPaBUITbHOCTU NPOCTON 3MEKTPOHHOW Noanncu;

- rnocrne mnonyyYeHWs YyBeAOMSMEHMS O BO3MOXHOW KOMMpomMeTauuu KoHdwuaeHunansHon uHdopmaumn KnuneHta BaHk
npuocTaHaBnMBaeT 3MeKTPOHHOe B3aumopencTeue ¢ KnueHTom, aHHynupyeT AencTBue HanpasneHHoro KnueHTty Kopa
NoATBEPXAEHUS. ONEKTPOHHOe B3aumopewcTBMe Mexay baHkom u  KnveHTom BoccTaHaBnvMBaeTcd B cryyae
BOCCTaHOBMeHns KoHTpons KnueHTa Hag SIM-kapTon ¢ Homepom mobunbsHoro TenedoHa.

4.3. KnueHT HeceT BCe PWCKM HACTynneHus HebnaronpusaTHbIX MOCNeACTBUA, BbI3BaHHLIX HecobnogeHnem KnueHtom
o6sA3aHHOCTEN, NpPegyCMOTPEHHbIX HacToswmMu [lpaBunamu, BKMAOYas PUCKKW, CBSA3aHHbIE C  HefoOPOCOBECTHLIMU
AENCTBMAMU TPETbUX NWL, NOMYYMBLUMX OOCTYN K KOHMUAEHUManbHOW MHopMauuMm U NOMyYMBLUMX KOHTPONb Hag SIM-
kapTon ¢ Homepom Mo6unbHOro TenedoHa.

5. OTBETCTBEHHOCTb

5.1. baHk 1 KnMeHT HecyT OTBETCTBEHHOCTb 3a HEWCMNOMHEHME WMM HeHaanexallee MWCMOoMHeHWe CBOWX 00A3aTenbCcTB Mo
HacToawwmM [MpaBunam B COOTBETCTBMM C YCMOBMAMK HacTosawwmMm [MpaBun v AenCTBYIOWMM 3akoHodaTenbCcTBOM Poccuiickomn
depepauun.

5.2. BaHKk He HeceT OTBETCTBEHHOCTU 3a YObITkM KnueHTa, Bbi3BaHHble HapyleHneM KnveHToMm 06a3atenbCcTB no cobnoaeHuto
KOH(pmaeHLManbHOCTH, YCTaHOBMNEHHbIX HacToswmmMu Mpasunamu.

5.3. BaHk He HeceT OTBETCTBEHHOCTVM B CBHA3U C MOObLIMM Cnopamu M pasHornacusiMi, BO3HMKaloWmmu mexagy KnueHtom u
OnepaTopamu, NpegoCcTaBnAWUMY TeNeMaTUYeckue yCrnyru CBaA3v 1 ycnyrm NoABMXHOW paamoTenedoHHON CBA3M.

5.4. BaHk He HeceT OTBETCTBEHHOCTM 3a YyObITkM KnueHTa, Bbi3BaHHblE HanMyMem B YCTpPOWCTBE, Yepe3 koTtopoe KnueHT
ocyllecTBnsieT A0oCTyn B JIM4HbIN KaBUHET, BpeOHOCHOro NporpamMmmMHoro obecneyveHums.

5.5. BaHk He HeceT OTBETCTBEHHOCTb B crniyyae ykasauusa KnneHTom Homepa mobunbHOro TenedgoHa, agpeca 3reKTPOHHON
noyThl, BNagenbLem KOTopbix KnueHT He siBNsieTcs, a Takke B cnyvae AOCTyna TpeTbux nuu K Homepy mMobunbHoro tenedoHa
n/MNn aNEeKTPOHHOM MOYTbI, YKadaHHbIM KnueHtom. KnneHT HeceT puUCKM, CBA3aHHbIE C TeM, YTO UH(OPMaUus, norydyeHHasa ot
BaHka B cooTBeTCTBUM C HacToAwmMMU MpaBunamm MoXeT ObITb AOCTYNHa TPETbUM NULAM B criecTBue oTcyTcTBus y KnmeHTa B
MOBMNbHOM TenedoHe, KOMMbIOTEPE COOTBETCTBYIOLLErO aHTUBUPYCHOTO MpPOrpaMMHOro obecneyeHuns, a Takke No WHbIM
npu4rHam;

5.6. KnueHT HeceT Bce puCKM HacTynneHuss HebnaronpusiTHbIX MNOCMNEACTBUMA, BbI3BaHHbIX HecobniogeHnem KnveHtom
0653aHHOCTEN, NPeayCMOTPEHHbIX HacToAwmMMM [paBunamm, BKMYas pUCKK, CBA3aHHbIE C He[oBpPOCOBECTHLIMU AENCTBUSMM
TPETbUX MWL, NOMAYYMBLUMX AOCTYN K KOHMAEHUMANBHOW MHAOPMAaLMN U MONYyYMBLUMX KOHTPONb Hag SIM-kapton ¢ Homepom
MOGunbHOro TenedoHa.

5.7. OTBETCTBEHHOCTb 3a KOH(PMAEHUMANBHOCTb MPOCTON 3SMEKTPOHHOM MOANUCK BO3naraeTcs MCkniouMTensHo Ha KnueHta, B
TOM Yucrie cneaymollee:

- B Cry4yae KOMMpoMeTauuu NpoCTOW 3MEKTPOHHOW nognvcu, KnneHt obsi3aH HesameanuTenbHO MUCbMEHHO YBEAOMWTb
BaHk 0 BO3HMKHOBEHMWU YKa3aHHOW CUTyaLuu;

- B cnyyae ecnu KnueHt He yBepgomun BaHk O KomMnpomeTauuu MNpPOCTOM 3MEKTPOHHOW MNOAMUCKU, BCE 3MEKTPOHHbIE
[OKYMEHTbI, NOAaHHbIE U NoANUCcaHHble OT UMeHM KnueHTa nocpeacTBOM KOMNPOMETMPOBAHHOW NPOCTOW 3MEKTPOHHOM NoanucH,
cunTaloTca nogaHHbiMM KnueHToM, a coBeplueHHble BaHKOM Ha OCHOBaHWMM TaKWX 3MEKTPOHHbIX [JOKYMEHTOB ornepauuu,
OeVCTBMSA 1 AOTOBOPbI CYATAKOTCA COBEPLUEHHBLIMW (3aKMIOYEHHBIMW) OT UMEHU 1 NO nopy4deHnto KnueHTa.
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MpunoxeHue Ne 18

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHumn pmsamyecknx nuy

B NAO «HopBuk BaHk»

O6uwue ycnosus yCTaHOBINEHUA KpeaAUTHOro numuTa (ansa nposeaeHUs pusnyeckum
NIMLOM onepauuvm ¢ UCNOJNIb30BaHUEM MeXAYHapOAHbIX OAHKOBCKMUX KapT)
B NNAO «HopBuk BaHk» B pamMKax npeaocTtaBneHus KpeauTta
«KapTta ¢ kpeaAuUTHbIM nuMUTOM «MakcumMym»
(nanee — «OOLWMe ycnOBUA YCTaHOBIEHUSA KPeAUTHOrO IMMUTA B paMKax
npepocTtaBneHus kpeguta «Kaprta ¢ kpeguTHbIM NUMUTOM «Makcumym»)

Hactoswwme OO6wme ycrnoBus yCTaHOBNEHUSA KPeOWTHOro NuMWTa B pamMKax npegoctasneHus kpeguta «KapTa ¢ KpeauTHbIM
numuToMm «Makcumym» 1 Tapudebl, Nporpamma kpegutoBaHus, AHkeTa/3asBneHne O npefocTaBleHne KpeguTHOro npoaykra,
MHavBmayanbHble YCMOBUS KPeauTOBaHMs npusHatotcs [loroBopom 06 YCTAaHOBMEHWM KPeaWTHOro nuMuTa B pamkax
npepoctaBneHnss kpeamTta «Kapta ¢ kpeguTHbiM numutoMm «Makcumym» (ganee no Tekcty — [oroBop o6 ycTaHOBREHWM
KPeaMTHOro NUMUTA) W ABASATCA HeOoTbeMIEMON 4acTbio [loroBopa, OnpedensioT Mopsaok W ycrioBUs MpeaoCcTaBneHns
KpeamToB M UX NCMOMb30BaHUS B paMKax ycTaHOBreHHoro KpeautHoro numuTa.

TEPMWHbI 1 ONPEQENEHNA

[JaTta nnartexa — KaneHAapHbl AeHb, YCTAHOBMEHHbIN ANa exemMecaqHoro noraweHusa 3aemwmkom O6s3aTenbHOro nnartexa.
[aTtor nnatexa npusHaeTca AaTa KaxOoro Mecsiua, npefwecTtBylollas garte 3aknioveHuss [oroBopa 06 ycTaHOBNEHWMM
KpegouTHoro nuMmuTa (3a UCKIYeHueMm 3aknodeHns gorosopa 28,29,30,31,01 uncna mecsiua. MNpu 3aknoydeHun OorosBopa o6
YCTaHOBINEHUU KPEOWTHOrO NMWTa B ykasaHHble AaTbl, [aton nnaTexa OyaeTt aABnATbcA 27 4MCNO Kaxgoro mecsaua). [ata
nnartexa ykasbiBaeTcs B IHOMBMAYanNbHbIX YCNOBUAX KPEAUTOBAHMS.

[arta pacueTa nnarexa — kaneHaapHbln AeHb, B KOTOpbIN baHk hopmupyeT pacyet Obs3aTensHoro n PekomeHgoBaHHOMO (Npu
HeobxoammocTn) nnatexa. [lata pacyeTa nnatexa B KaXOOM KaneHOapHOM Mecsiue onpenensetcsi Kak YyCTaHOBIEHHasi
[oroBopom 06 ycTaHOBMNEHUU KpeaMTHOro numuta [lata nnarexa Kaxxgoro kaneHgapHoro Mmecsua MMHyc 7 (cemb) paboumx gHen.
[Jata yBegoMneHus — KaneHAapHbll OeHb, B KOTOpbi BaHk HanpasnaeT wuHpOpMauUMlO O HanmuMuun u  pasmepax
PekomeHpgoBaHHoro u/nnu ObssatensHoro nnatexa w/wnu MNnartexa no rpaduky.

3aemwmk/KnueHT — cpmanyeckoe nuuo, saknoumnsLiee ¢ baHkom [JoroBop 06 yCcTaHOBNEHWUU KPEAUTHOIO NMMUTA.

3asBneHne o pocpoyvHom noraweHun Kpeauta — 3asBneHue 3aemwmka, odOpMIIEHHOE B MWCbMEHHOM Buae Wnu
nocpeacTBoM obpalueHust 3aemwmka B KoHTakT — LeHTp baHka u cogepixalliee pacnopsbkeHne 3aemiumka Ha cnucaHve baHkom
OeHexHbIX cpefctB co Cueta B LEensax AOCPOYHOrO norawleHust 3aforbkeHHocT no [doroBopy 06 yCTaHOBMEHWM KpeauTHOro
namuTa.

3asiBneHune Ha exeMecsiyHoe AocpoyHoe noraweHue Kpeaurta — 3asBneHne 3aemMuimka, oopMieHHoe B MMCbMEHHOM BUAE
unu nocpeacteoMm obpaileHnsi 3aemwmka B KoHTakT-ueHTp BaHka u cogepalee pacnopsbkeHve 3aemiumka Ha crnvcaHue
BaHkom peHexHbIx cpeactB co CuyeTa Ha perynsipHOM OCHOBe, B Kaxayt [aTy nnartexa, npy yCrioBMM Hanmuumsi OEHEXHbIX
cpencTB Ha CyeTe B LenaxX perynspHbiX AOCPOYHbIX MOralleHnin 3agormkeHHocTu (ganee — MNnartex no rpaduky). PerynapHeie
[0CpOYHbIE MOralleHns No ykazaHHOMY 3asiBNEHUI0 Npoun3BoaAaTcst baHkoMm 0 OoTMeHbI 3asBreHus 3aemwukom. Mpu Hanuuum
OevicTytollero 3asBneHus pasmep lnartexa no rpacguky gosoauTcss baHkom o 3aemuymka cnocobamu, yCTaHOBIEHHBIMU B
MHauBuayanbHbIX YCNOBUSAX KPeAUTOBaHUS.

KpeouTHbIN NUMUT — MakCcMManbHbI pasMep eanHOBPEMEHHOW 3agormkeHHocTn KnueHTta nepen baHkom B pamkax [orosopa
06 ycTaHoBNeHuUM KpeguTHoOro numuTa. KpeawTHbii nuMUT ykasbiBaeTcss B WVHOWBMAYaNbHbBIX YCNOBUAX KPeAUTOBaHUS.
KpeoutHbin nuMutT MoXeT ObiTb M3MEHeH cornacHo Hactoswmm O6wmm ycnoBuam. [Ona 3aemMumka Ha AaTy 3akmoyeHus
[oroBopa 06 yCTaHOBNEHUM KpeauTHOro numuta MoxeT ObiTb paccumTaH OpobpeHHbI KPeaWuTHbIM NUMWUT (Mcxods W3
nnarexecnocobHocTn 3aemMLyyka), KOTOpbIN yKa3biBaeTcs B VIHAMBMAYanbHbIX YCNOBUSX.

OdbopmneHune o6ecnevyeHus no JJoroBopy 06 ycTaHOBNEHUU KPeAUTHOrO NIMMUTA — OCYLLECTBIEHNE PETUCTPALIUN UMNOTEKM,
Kak 06peMeHeHNs1 Ha 0OBbEKT HEOBMXUMOCTM B Nomnb3y baHka, a Takke ncnonHeHns 3aemLLiMKOM 00S3aHHOCTU MO CTPaxoBaHUIO
npegmeTa UNoTekn, yCTaHOBNEHHON B IHOMBUAYaNbHbIX YCNOBUSIX KpeOUTOBaHWUS.

O6si3aTenbHbIN NNaTexX — MUHMMAIbHbIA pasMep AEHEXHbIX CPeacTB, KOTopbli 3aemiumnk 0693aH o6ecneunTs Ha Cuete B [laty
nnatexa. Kaxgbn ObasaTenbHbli nnaTex, pasMep KOTOPOro exeMecsiyHo gosoautcsi baHkom po 3aemuwmka cnocobamu,
YCTAHOBMNEHHbIMU B  WHAMBUAYanbHbIX YCNOBUAX KPeOUTOBAHWS, pPacCUMTbIBAETCS Kak onpederneHHsin [oroBopom 00
YCTaAHOBMNEHNMN KPEOAUTHOrO NUMUTA MPOLEHT OT CyMMbl 3ad0fmkKeHHOCTM Ha [laty pacuyeta nnatexa. ObasaTenbHbIi nnaTex
BKMOYaeT B ceba yacTb OCHOBHOrO [0Sra, MPOLEHTOB 3a MONIb30BaHWE KpeauTamu, a Takke WHble nnatexu (nmnatel 1 ap.),
npenycMoTpeHHble [JoroBopom 06 YycCTaHOBMEHWM KpeawuTHoro nwvmuta, Tapudamm bBadka, [oroBopom, KoTopble
pacnpegensioTcs B nopsake o4epegHoCcT U 4OCTaTOMHOCTMY.

PekoMeHOOBaHHbIA NMaTeX — pasMep AEHEeXHbIX CPeacTB, PeKOMeHOOBaHHbl BbaHkom kK BHeceHuto 3aeMLMKOM Mpu ero
poseaeHun baHkom. PekoMeHOOoBaHHbIN nnaTex BKMYaeT B cebs NpoLeHThl, HauMcneHHble Ha [laTy nnartexa, a Takke UHble
nnatexv (nnatel U Ap.), KOTopble He ObiNM OnnayeHbl B NMOMHOM OObEME B CBSI3W C U3MEHEHMEM (YBENMYEHWEM) TeKyLuewn
3aJ0JPKEHHOCTM 3aeMuimka, OOYyCNOBMEHHOW MoBedeHveM 3aeMiimka W/unm B CBSI3M C MOAKIHOYEHMEM / MCMONb30BaHUEM
3aemwmkom ycnyr baHka. PekomeHOOBaHHbIN NnaTex He BKMYaeT B cebA CymMy MpPOCPOYEHHOW 3adormkeHHocTW. Pasmep
PekomeHpgoBaHHOro nnatexa gosoautcs BaHkom go 3aemwmka cnocobamu, yCTaHOBMEHHbIMU B UHAMBMAYaANbHbBIX YCNOBUSAX
KpeaouToBaHus, Mpu 3TOM B yBedoMneHnM baHkoM ykasbiBaeTcsi pa3vep PekomeHOoBaHHOro nnaTexa, paccyMTaHHbli Ha JaTy
yBeaoMreHusi 6e3 yuyeTa fanbHenLero nosegeHust 3aemiimka.

1. ycnoBuda KPEQUTOBAHUA
[Jorosop 06 yCTaHOBMEHWUN KPEOWUTHOro NUMMUTa CYUTAeTCs 3aK/OYEHHbIM MEeXAy CTOPOHaMM C MOMEHTa MOofyYeHus

93



BaHkoM nognucaHHbix 3aemMiimkom NHAMBMAyanbHbIX YCNoOBUA KpeauToBaHus. [orosop o6 yctaHoBneHun KpegutHoro numuTa
OeNCTByeT A0 MOSIHOrO WMCMOMHEHWs BCcex npedyCcMOTpeHHbIX 06si3aTenbcTB 3aeMiumka. 3aeMLyKy BblaeTcs kapTa co CPOKOM
gencteua - go 5 (Mate) net (MakcMMarnbHbIA CPOK AEUCTBUS KapThl). KapTa gencTButenbHa 4O nocrnefHero AHS Mecsua roaa,
YKa3aHHOro Ha HeWw (BKMo4YMTenbHO). o okoHYaHuM cpoka AencTBusl KapTbl 3aemuuk obpawaetcs B baHk ¢ 3asiBneHuem Ha
nepeBbINyCK KapThbl.

B cnyyae 3aknioyeHns mexay baHkom n 3aemiwmkom [lorosBopa 06 ycTaHOBNEHUW KpeanTHOro nummTa baHk:

- yctaHaenueaeT 3aemwuky k Cyety KapTtel KpeauTHbln nUMWUT B pasmepe, ykazaHHOM B MHAMBMAyanbHbIX YCNOBUSX
KpeamToBaHusA / 3asBIEHMN Ha W3MEHEHUWM YCIOBWUN KPeauTOBaHWSA (MPU YMEHbLUEHUW KpeguTHOro nuMuta Ao AaTbl ero
ycTaHoBneHus). YctaHosneHve KpeamTHoro numuta nponssoanTcs baHkom He nosgHee nATM pabounx AHEn nocre nosyyeHuns
BaHkom noaTBepxaeHus odopmneHHoro obecnedeHus no [JoroBopy o6 yCTaHOBMEHWM KPEeAWTHOro nMMuTa W BbINOSHEHUS
yCnoBui, ykasaHHblx B MIHAMBMAYyanbHbIX yCnoBusix kpeantosaHus. baHk Bnpase ycTaHoBUTL KpeaAuTHBIN NMMUT MNK ero 4acTb
[0 MoMeHTa nonyyeHus baHkom noaTteepxaeHus odopmneHHoro obecnevernsa no [oroBopy 06 yCTaHOBMEHWU KPEAUTHOrO
nuMmuTta, ysegomms 06 aTom 3aemiumka cnocobom, yctaHoBNEHHbIM [JoroBopom.

Pasmep KpegutHoro numuta onpegensietcad baHkom Ha ocHoBaHwun umetowencs y banka nHgpopmaumm o 3aemuumke, B
TOM u4uCne CBeAeHWN, yKa3aHHbIX B AHkeTe/3asBneHnv O NpefocTaBneHnu KpeauTHoro npoaykta. loa yctaHoBneHvem
KPeaMTHOro NMuTa MOHMMAOTCA TEXHWYecKMe AenCTBus, obsi3aTenbHble Ans coBeplueHuss baHkom, B pesynbraTte KOTOpbIX
COrMacoBaHHbIi CTOpOHaMy B MHAVMBMAYarnbHbIX YCMOBUSX KPeOAUTOBAHUS KPeOWTHbIA FIMMWUT CTAaHOBWUTCH AOCTYMHbIM Ans
Mcnonb3oBaHWa 3aeMLUmKoM. [1o0 AaTbl YCTAHOBNEHUSA KPeOUTHbLIN NMUMUT paBeH HyMo, a C AaThl yCTAaHOBMEHWS paBeH pa3Mepy,
ykazaHHOMY B WHAMBMAYyanbHbIX YCNOBUSX KpeautoBaHus nubo B akuenToBaHHOM BaHkoM 3asiBneHMn Ha u3MeHeHue ycrnoBumn
KpeautoBaHusa (Npy yMEHbLUEHUW KPeAUTHOro NMumuTa A0 Aathl ero ycraHosrneHus). O6 yctaHosneHnn KpegutHoro numuTa baHk
yBegomMmnseT KnmeHTta nocpeacTBOM cMc-MHdopmmnpoBaHus/E-mail-mHdopMmmpoBaHus n/mnm NUCbMEHHOTo yBe4OMIEHNS.

B cnyvae, ecnu yctaHoBrneHHbIi B MHAvBMAyanbHbIX ycrnoBusax pasmep KpeguTHoro numuTta 6bim M3MEHeH, TO
WHopMauus o pasmepe onpegeneHHoro KpeguTtHoro numuTta goBoautces Ao 3aeMuwuka nocpeactsom CMC/E-mail —
NHOPMMPOBAHMSA M/UNN MHOTO, B TOM YMCIE MUCbMEHHOTO YBEAOMIIEHNS.

- npepocTtaBnsieT 3aeMwuky Kpeautbl B pamkax yctaHoBrneHHoro KpeauTHoro numuTa B LENsxX COBEpLUEHUS
3aeMLMKOM pacxofHbiX onepauui yvepe3 WMHTepHeT-6aHK B COOTBETCTBUM C Tapudamu, TOProBo-CEPBUCHbIE NPEANpUATUS,
nocpeacTteom ycnyrn « CMC nopydeHune», B TOM Yncne B Lensx onnatbl ycnyr nocpegctsom baHkomatos. Kpome Toro, 3a cyet
npepocraensemoro KpeamTHoro nuMmuTa 3aeMwuk nmeeT npaBo, eCnv MHOe He npedycMoTpeHo MHanBuayanbHbIMW YyCNOBUSMM
KpeauToBaHus, onnaTtuTb CTpaxoBble NPemMun No 4oroBopam CTpaxoBaHUS.

- ycTaHaBnvBaeT NPOAOIKUTENbHOCTL Nepuoaa BPEMEHU, B TeYEHME KOTOPOro 3aemMLymKy MOryT npedocTaBnaTbes
KpeauTbl B pamkax KpegmTHoro numuta cpokom Ha 1 (OauH) rogd, ¢ BO3MOXHOCTbIO HEOAHOKPATHOrO MPOAMEHUS Ha Kaxabln
nocrnegymowuii roq B COOTBETCTBUM C ycroBusmmn [lorosopa o6 yCcTaHOBMEHUWN KPEAUTHOro IMMWTA, €Cin UHOE He YCTaHOBIEHO
Tapudamu n/vnu NHameuayansHbIMK YCNOBUAMW KPEATOBAHUS.

BaHk npepoctaBnsetr 3aemwmky Kpegutbl B npegenax csoGogHoro octatka KpeguTHoro numuTa (ganee no TekcTy —
«KpeauTbi») Ha cneayOWNX YCNOBUAX!

—obwuii pasmep eAuHOBPEMEHHOW 3apofmkeHHoCcTM 3aemwmka no Bo3spaTy KpeOAunToB He MOXeT npeBbllwaTtb
yctaHoBneHHoro KpegutHoro numuTa, a Bo3BpaT 3aemwukoM paHee mnonyyeHHoro Kpeauta/-oB yBenuuusaeT
cBoGoOHbIM ocTaTok KpeauTHoro mvmuTa Ha CymMmy 4YacTtu BosBpalleHHoro KpegwTta, Bxogsien B O6a3aTenbHbIN
nnatex B nopsgke HacToswmnx OB6LmMX ycnosui;

—NpoueHTbl 3a mnonb3oBaHne Kpeguwtamu ynnayvsBaloTCA B pasmepe, ykazaHHOM B WHAuBMAyanbHbIX YCIOBUSX
KpeanToBaHus;

— Ha4yuCneHne MpoUeHTOB 3a nonb3oBaHne KpeauMTamu npousBOAWTCS, HauMHas CO AHSA, CNegyowero 3a OHeMm
npepocTtasnenns KpeamTa, no AeHb ero Bo3sBpaTta BKIOYMTENBHO, T.€. Ha3BaHHble MPOLEHTbl HAYMCNAIOTCA Ha OCTaToK
3a[0smKeHHOCTU No Bo3BpaTy Kpeauta Ha Havano Kaxaoro onepauyoHHOro AHS;

— CPOK BO3BpaTta BCEX KPeaWTOB, MOMyYeHHbIX 3aeMLLMKOM B paMKax yCTaHOBNEHHOro KpeanTHOro numunTta, He AOImKeH
npeBbilaTh Cpoka AencTBus [Jorosopa 06 ycTaHOBNEHWUU KpeaUTHOro NnMuTa/cpoka BoctpeboBaHua KpeauTa;

— MPOLEHTBI, Hayucnsemble 3a MOoNb30BaHME MPOCPOYEHHON K BO3BpaTy CyMmon KpeauTa, AOMKHbI ynnaydnBaTbCs
€XeOHEeBHO 1 CyMMa Ha3BaHHbIX NPOLEHTOB, HAYNCINEHHAsA 3a COOTBETCTBYIOLUIA AeHb, HO B 3TOT AEeHb HE YynradyeHHas,
cuMTaeTcst NPOCPOYEHHOM;

—MpU BHECEHUW AEHEXHbIX CPeACTB B CYET noralleHus 3ad0rHKEHHOCTW MO KpeauTy C ucnonb3oBaHvem baHkomaTta
BaHka, ocHaleHHoro yHkumen Cash-In, 3agomkeHHOCTL OyAeT norawleHa B Te4eHue cregyrouiero paboyero aHs, npm
3TOM pabounmu aHAMKM BaHka cuMTalTCa OHW C NOHEeAEerbHUKa NO MATHWLY, HE BKIIOYasa BbIXOAHbIE W NPasgHUYHbIE
[HW.

2. NOrAWEHUE 3AOOIMKEHHOCTU

2.1. Cpok MonHOro noraweHvs 3aeMLUMKOM YyCTaHOBMNEHHOro KpeguTHoro nummta M WMHOW 3af0IMKEHHOCTM 3aemiyuka
onpegensieTcs MOMEHTOM BocTpeboBaHUs 3agomkeHHoCcTM baHkom. CuntaeTcs, 4To BaHk BocTpeboBan 3a40MmKeHHOCTb, ECIN:

- bank HanpaBun 3aémwimKy OOKYMEHT, copepxawmn TpeboBaHve baHka 0 noraweHun 3agorkeHHocTn. B atom cnydae
Baemwmk 0b6a3aH B TedeHne 30 (TpuauaTun) gHeWn co AHA npenbsBneHus baHkom TpeboBaHusa (ecnv uHoW, 6onee ANUTENbHbLIN
CpOK He ykas3aH B TpeboBaHuMu BaHka) NOnMHOCTBI NMoracuTb 3aJ0IMKEHHOCTb. [JHEM npeabsiBNeHus TpeboBaHus ABNSIETCA AeHb
HanpaeneHus 3aeMLunKy [AOKYyMeHTa, copepailero TpeboBaHne baHka O MNOMHOM MOraweHun 3ago0SPKeHHOCTU. [leHb
npeaobasneHns 3aemwuky TpeboBaHusi onpegensieTcss No ycmoTpeHutio badka. [NoraweHne 3agommKeHHOCTU MpPou3BOAUTCS
nytem pasmeryeHuss 3aemiimkom Ha CyeTe OeHeXHbIX cpeacTB B 06beme, JOCTAaTOMHOM ANs MOralleHnst 3a40IMKEHHOCTU, U KX
cnucaHus baHkom 6e3 4ONONHUTENBHOIO pacnopsieHnst 3aemiumka. 3a HapyLleHe CPOKOB onmnaTbl CYyMM, yka3zaHHbIX baHkom B
TpeboBaHUM O NoraweHnn 3aQ0IMPKEHHOCTM, 3aeMLUUK BbinnadneaeT baHKy HeycTolKy B pa3mepe, ycTaHoBneHHOM [Jorosopom
006 yCTaHOBMNEHUN KPEOUTHOIO NMUMUTA; UIU

- nctekno 240 (oBecTn COpPOK) MecCsLEB C MOCMNEeAHEro OHS CPOKa OeNCTBMSA KapTbl, BblAaHHOM 3aéMLUMKY B COOTBETCTBUM C
ycrnosusimm [lJoroBopa 06 yCTaHOBMNEHMN KPeAUTHOrO numuTa. B aTom cnydyae 3aémuimnk 06a3aH B TedeHre TpyuauaTtu HeEN Co AHSA
WUCTEYEHNS] YKa3aHHOTO CpOKa MOJSIHOCTBbH MOracuTb 3afA0IMKEHHOCTb. [JOKYMEHT, coaepxawmi TpeboBaHWe O noralleHun
3aJ0MMKEHHOCTW, B 3TOM crny4vae 3aémLumky He Hanpaensietcs. NoralleHne 3a0MmKeHHOCTM NPOM3BOANUTCSA MYTEM pa3MeLLeHust
3aemMumkom Ha CuyeTe AeHEeXHbIX CPeacTB B 00beme, AOCTaTOYHOM A1 MoralleHust 3a40MKeHHOCTH, U X cnncaHus baHkom Ges
[OMONHUTENBHOIO pacnopsbkeHus 3aemiuuka. 3a HapyLLeHe CpoKa MoralleHnst 3a00/MKEHHOCTU 3aeMLUmMK BbinnavymBaeT baHky
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HeyCTOlKy B pa3Mmepe, yCTaHOBNeHHOM [JoroBopoM 06 yCTaHOBNEHWUU KPEAUTHOIO NMMMUTA.

2.2. [lo okoH4YaHusi cpoka noralleHusi 3aeMmkoMm ycTaHoBrneHHoro KpeguTHoro numuTta 3aemMuuk npousBoAWMT NiaHOBOE
noralleHve 3aJ0fHKEHHOCTU B YCTaHOBMEHHyo [aTy nnatexa. baHk exemMecsayHo opMupyeT M HanpaenseT 3aemLumky
uHpopMauuio o pasmepe O6GsizaTenbHOro nnartexa, nognexaiwero ynnate 3aemwukom B Onvkanwywo [aTy nnatexa
cnocobamu, ycTaHOBNEHHbIMU B MIHOUBUAYanbHbLIX YCNOBUSIX KPeOUTOBaHMUS.

2.3. [Ona ocCylecTBNEeHNs MMaHOBOrO MoralleHns 3ad0rPKEHHOCTM 3aeMWuK exemecsayHo ob6s3aH obecrnevnTb Hanuyve
OeHexHbIX cpeacTts Ha CyeTe B cymMmme focTaTovHou Ang noraweHnsa O6asaTenbHOro nnarexa. BHeceHne geHexHbIX cpeacTB Ha
CueT OOoMmKHO BbITb OCYLLLECTBIEHO HE NO34HEE BPEMEHWN OKOHYaHUSA paboTebl cooTBeTcTBYOLWero OtaeneHnst baHka, B kOTOpoM
6bin 3akntoveH [JoroBop 06 ycTaHOBNEHUN KPEAUTHOTO NUMUTA.

Mpu ycnosum BHeceHNs Ha CYeT ykasaHHbIX AEeHEXHbIX CPeACTB CPOKM BO3BPaTa paHee nonydeHHbIx 3aemuimkom Kpeautos
NpoAneBalTCa Ha OAMH MeCAL, HO HEe MOTYT MpeBbILWaTh Cpoka AencTBus [loroBopa 0 NpeaocTaBneHnn KpeauTHOro nuMuTa.

BHeceHune Ha CueT exxemecsauHoro Obs3aTenpHOro nnaTtexa NoATeBepxaaeT npaso 3aeMLunka Ha JanbHenwee nonb3oBaHue
KpeguTHblM NMMWUTOM, KOTOPbIA BO30OHOBMSiIETCA B pa3mMepe BHeceHHOoro O6A3aTenbHOro nnarexa 3a MUHYCOM YnnaveHHbIX
BaHky nnartexei, B TOM Yncne B noralleHne 3afoIPKEHHOCTU, BO3HUKLLEN BcreacTeme TexHuuyeckoro oBepapadta, NpoLEeHTOB
3a nonb3oBaHue Kpegutamu, u MHbIX NNaTexen, NpefycMOTPeHHbIX [oroBopom 06 YCTaHOBMEHUW KpeaWTHOro nMmuTa,
Tapudpamu baxka, OoroBopom (mpu HanuMumMm y baHka BO3MOXHOCTM crnvcaTb [EHEXHble cpeacTBa B LEnAx norawleHus
Ha3BaHHbIX nnatexew baHky). B cnydae, ecnu y 3aemLumka UMeETCH NPOCPOYEHHast 3aJ0PKEHHOCTb M/UNW 3a0IMKEHHOCTb MO
ynnate wTtpadHbix caHkuuin nepen baHkom, npegycmoTpeHHbix [loroBopom 06 YCTaAHOBMEHWM KPEeAUTHOro nuMmuTa, wu/vnu
3a00JPKEHHOCTb, BO3HMKLIAs BCNeAcTBME TexHuyeckoro osepapadTa, TO npaBo 3aemiuivMka Ha JanbHenwee nonb3oBaHue
KpeanTHbIM NUMUTOM, KOTOpPLIN BO30OGHOBRSETCA B pa3mepe, NpedyCMOTPEeHHOM B HacTosiem absaue, BocCTaHaBnmBaeTcs
TONBLKO NPV yCrnoBuM onnatbl 3aeMLUMKOM WMEIOLLENCH Y HEro NpoCPOYEHHON 3af0IMKEHHOCTU W 3a[0MKEHHOCT No ynnaTte
WwiTpadHbIX CaHKUMI nepef baHkoM, B TOM Yncne 3aJ0MMKEHHOCTM, BO3HUKLLEN BCrieacTBue TexHnyeckoro opepapadra.

MpaBo 3aemwuka Ha panbHenwee nonb3oBaHve KpeouTHbIM NMMUTOM BO3HMKAeT npu cobniogeHun  ycroBuin,
npenycMOTPEeHHbIX npeapigylmm absauem, B cnyyae, ecrniv pasmep KpeguTtHoro numuTta no [oroBopy o6 ycTaHOBREHUn
KpegutHoro numuTa cebiwe 0.00 pybnen.

BaHk BnpaBe 3a4yecTb BHECEHWE AeHexXHbIX cpeacTB KnmeHTom B nepuoge onnatel O6s3aTtensHOro nnatexa B c4eT onnathbl
Knnentom O6Gsa3aTenbHOro nnartexa, B criydyae ecnu Ha [laty nnatexa OeHexHble cpeacTBa B Heobxoaumom pasmepe Ansi
onnatbl Oba3aTenbHOro nnatexa OTCYTCTBYIOT. [laHHOe ycrnoBue MoXeT ObiTb NPYMEHMMO B Criydae ecnv B nepuoge onnathbl
O6sazaTenbHoro nnatexa KnueHT BHOCUN AeHeXHble CPeACTBa, HO B pedynbTaTte TEXHUYECKUX U/MNN NHbIX OCOBEHHOCTEN (B TOM
yncne ocobeHHOCTeW MnaTexHbIX cucTeM) y BaHka oTcyTcTBoBana BO3MOXHOCTb ChMcaTb BHECEHHble KnMeHTOM AeHexHble
cpefcTBa B Lensx norawleHusi 3aformkeHHocTy KnuenTa.

2.3.1. JoBeneHue BaHkom o 3aemuumka Hpopmaumm o paamepe PekoMeHA0BaHHOIO nraTtexa o3Ha4YaeT Hanmuve y 3aemiuka
nepen baHKkoM Tekylleln 3aJ0rmMKEHHOCTM MO MPOLeHTaM, HeynnaveHHbIM B cocTaBe ObGsizaTenbHOro nmnarexa w/wnu Tekyllen
3a0MKEHHOCTM B CBA3U C NoAknioYeHnemM / ucnonb3osaHvem 3aemiumkom ycnyr baHka. 3aemwuky pekomeHgyeTca obecneunTs
Ha CyeTe pasmMep AeHexHbIX CpeAcTB Ang ynnatel PekomeHgoBaHHoro nnartexa. Mpu Hanmumm aeHexHbix cpeacts Ha CyeTe B
Haty nnatexa baHk cnucbiBaeT cBO6OAHbLIN OCTATOK AEHEXHbIX CPEACTB B ynnaty PekomeHgoBaHHOroO nnatexa.

[Mpn atom BHeceHne 3aeMLUMKOM AEHEeXHbIX CpeacTB, A0CTaTovHbIX AnA onnaTtel Obs3aTenbHOro nnarexa BMECTO CYyMMbI
PekomeHooBaHHOrO nnaTtexa, He SBNAeTCA HapyleHuem ycriosun [loroBopa 06 YCTaHOBMEHWM KpPeaWTHOro nvMuTa B
OTHOLIEHMN cpoka Bo3BpaTa KpeauTtoB, Tak kak Ha CuyeTe obecrneyeH MUHMMAnbHbBI pasmMep [OEHEXHbIX CPeAcTB Ans
panbHenwero nonb3oBaHns KpeautHbiM numutoM. OgHako faHHOe OB6CTOATENbLCTBO (HE BHECEHME CyMMbl PekomeHOoBaHHOMO
nnartexa npu ero AoBeAeHnn) He ocBoboxaaeT 3aemMuumka oT ynnatbl BaHKy AeHEeXHbIX CPefcTB B CYET BO3HUKLUEN TEKyLLEn
3a0MKEHHOCTW.

2.3.2. Ooeepenne baHkom po 3aemwmka uwHpopmauum o pasmepe [lnatexa no rpaduky osHavaeT Hanuume B baHke
gevicteylowlero 3asBneHMs Ha exemecsyHoe [OCPOYHOe MoralleHne KpeauTa, nodaHHoro 3aeMuukom.  3aeMmuyuky
pekomeHgyeTcs obecneunte Ha CuyeTe pasMep AEHEXHbIX CPeACTB, HaMpaBrisieMblX B CHET AOCPOYHOro MoralleHuns Kpeguta
cornacHo 3asasneHuto. [pu atom B [Nnatex no rpaduKy BKMYEHa Cymma NpPOLEHTOB, BXoAswmx B coctaB ObssaTenbHOro
nnatexa / PekomeHgoBaHHOro nnatexa (MpW HanmuMuuMu), a Npu YMEHbLUEHUM CYMMbl MPOLIEHTOB, BXOOSLMX B COCTaB
O6s3aTenbHOro nnaTtexa (3a C4YeT 4acTUYHOM onnaTbl NPOLEHTOB Ha OaTy MOCTYNNEeHWUs OEHEXHbIX CpeacTB) 3asiBreHue
ucnonHsietcs baHkom B yka3aHHOM B 3asiBNieHUM pas3Mepe Nubo B CyMME MMEIOLLMXCSt Ha CYeTe [AEHEXHbIX CpeacTB (HO He
bonee, ykasaHHOro B 3asABNIEHUN pa3Mepe), 3a MUHYCOM LAEHEXHbIX CPEACTB, 3a4ucrneHHbiXx BaHkoM B cyeT ynnaTbl NPOLEHTOB,
BXoAsWmx B coctaB O6sa3aTensHoro / PeKoOMeHA0BaHHOTO (MpY Hann4uumn) nnatexa u onnadeHHblx B [JaTy nnarexa.

2.4. B uensix o6ecneyeHnsi CBOEBPEMEHHOIO M HaA eXallero NCnonHeHns 06a3aTenscTB No Bo3BpaTty Kpeouta, npoueHToB 3a
nonb3oBaHWe Kpeautamu u Apyrux nnartexen, 3aemwumk npepoctaensetr baHky npaBo, a baHk 06sa3yeTcd, HauyMHas co AHA
HacTynneHus cpoka moboro u3 nnarexen, NPeayCMOTPEHHbIX [JoroBopom, Npou3BOAWMTL CMMCaHME AEHEeXHbIX cpeacts 6es
[OMONHUTENBHOIO pacrnopshkeHns 3aeMiuka (3apaHee OaHHbI akuenT), Haxoaswmxcss Ha cdeTe 3aemuwumka. B cnydae
HeOCTaTOMHOCTM AEHEXHbIX cpeacTB Ha AaHHoOM CueTe, 3aemwimk npepocTaBnseT baHky npaBo Npou3BOAWTbL ChUcaHue
OeHEeXHbIX cpeacTs 6e3 LOMNONMHUTENBHOIO PacnopsiXKeHNst C Apyrux cHeToB 3aeMLuuka, OTKpbIThIX B baHke.

Ncxoos 13 JaHHOro MonoXeHUs, NiaHoBOE MoralleHve 3a00SMKEHHOCTU OCYLLECTBISETCH €XEMECAYHO Ha OCHOBaHUU

3apaHee AaHHOro akuenTta 3aemiimka nytem cnvcaHus baHkom cymmbl O6si3aTenbHoro nnatexa co Cyeta B [aty nnatexa,
yKasaHHyo B VIHaMBMAyanbHbIX YCroBusAxX kpeamToBaHud. MNpoueHTbl 3a nonb3oBaHve Kpeantamm nognexar ynnarte B cocTaBe
Ob6s3aTenbHOro nnarexa.
Mpu atom, npu goBeadeHun Ao 3aemiimka uHdopmMaumm o pasmepe PekoMeHOOBaHHOrO nnarexa W Mpu HanMyuMm AeHEXHbIX
cpencTB Ha Cuyete B [laty nnaTtexa, baHk NnponsBoauT noraweHne 3ag0SmKEHHOCTU B pa3mepe cBOOOAHOrO ocTtaTka AeHEXHbIX
cpencTs, Haxogswmxcs Ha CueTe B cuyeT ynnaTtel PekoMeHOOBaHHOro nnartexa, Ans yero 3aeMwuk npegocTtaBnsieT baHky
npaeo, a baHk 0653yeTcst NpoM3BECTM NoralleHne Ha OCHOBaHWMU 3apaHee AaHHOro akuenTta 3aeMuimka nytem cnmucanus baHkom
cyMmmbl BaHkom cBO6OAHOrO ocTaTka AEHEXHbIX CpeacTB B pa3aMepe PekoMeH40BaHHOMO nnartexa.

Onnata HayMCrieHHbIX MNPOLEHTOB Ha pAaTty nocTynneHuss Ha CyeT [OeHexHbIX CcpeacTsB, MPOM3BOAUTCA B MOMEHT
NOCTYNIMEHNST OEHEXHbIX CPEeACTB Ha cyeT 3aemuwimka, HoO He nosgHee [atbl nnatexa. MNpu onnate go [atbl nnaTtexa
HaYMCNEHHbIX MPOLEHTOB Ha AaTty nocTynneHns Ha CuyeT geHexHbix cpencTts, ObsasaTenbHbI nnatex / PekoMeHOoBaHHbI
nnatex (Mpu HanM4un) ymeHbluaeTcs B [laTy nnaTtexa Ha pasmep NpovsBedeHHbIX onnaT 3aemiimkom Ao [atbl nnartexa.

2.5. B cnyyae otcytcTBusa B [laTy nnaTtexa Ha CyeTe AeHEeXHbIX CPeacTB, AOCTAaTOUHbIX Ans cnucanns Obsa3aTenbHOro nnaTtexa
B NOMHOM o6beme, 3aeMLLMK cuMTaeTcs HapyLwmBLUUM ycrnoBus [loroBopa 06 yCTaHOBMEHUM KPEOUTHOrO NMMUTA B OTHOLLEHWU
cpokoB Bo3BpaTa KpeauTos.
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HapyweHune cpokoB Bo3BpaTta Kpeguta BrneyeT B3vMaHWe nnaTbl 3a Nosfib30BaHUE NPOCPOYEHHONM K BO3BpaTy cymmoi Kpeauta
no cTaBke, yka3aHHOW B Nn. 4.4.3 HacToAwwmMx OBLUMX YCNOBUIA YCTAaHOBIEHUS KPEAMUTHOMO NIMMUTA C UCMONb30BaHWEM GaHKOBCKMX
KapT.
CesizaHHasi ¢ KpeguTamu 3a0MmkeHHOCTb 3aeMluvka MoralaeTcsi nocrnie noralleHus Apyrov 3afofmKEHHOCTU 3aemiyuka
B COOTBETCTBMM C [loroBOpoM 006  yCTAHOBMEHWM KPeauTHOro NMMUTa, B NOCMEeAOoBaTeNlbHOCTM, COOTBETCTBYHOLLEN
nocnepoBaTenbHOCTH, B KoTopon KpeauTbl Obinv  npegocTaBneHbl  3aeMuiuKy, a Tawkke C cobniogeHneM crnegylouien
04epeHOCTU:

e nepBas ovyepeab — MPOCPOYEHHbIE NPOLEHTHI 3a Nonb3oBaHne Kpeautamu;

e BTOpas o4yepedb — MPOCPOYEHHbIV OCHOBHOM Aonr no Kpeautaw;

e TpeTbsa ouyepenb — LWITpadHasa HeyCcToWKa 3a HapylleHue cpoka Bo3BpaTta nnaTexen no [dorosopy o6 ycTtaHOBReHuu

KpeauTHOro NMMnTa;

e yeTBepTas ovepenb — MPOLEHTLI 3a nonb3osBaHne Kpegutamu;

e nfATas oyepedb — OCHOBHOM fonr no Kpegutam;

e lWecTas o4vepedb — MWHble nNnatexu, nNpeaycCMOTPEHHble 3akoHodaTenbcTBoM Poccuiicko ®depepaummn o

notpebuTenbLckom KkpeauTe (3anme) unu JJoroeopom 06 yCTaHOBMNEHWUN KpeAUTHOro nuMmuTa unn Tapudamn.

2.6. B cnyyae HeucnonHeHusi/HeHaanexallero mcnonHeHus 3aemLimkom obs3aHHOCTU MO onnarte nnatexen no [orosopy o6
YCTaHOBNEHUN KPEAMTHOrO NUMWTA, YyCTaHOBMNEeHHou Tapudamu/VHanBuayanbHbIMW YCOBUAMWU KpeauTOBaHWS, 3aeMLumK
06sa3aH ynnatntb baHky nnaty B pasmepe, yctaHoBneHHoM BaHkom B Tapudax, 4eNCTBYOLWUX HA MOMEHT COBEpPLUEHMUS Takowm
onnarsbl.
2.7. TpocpoyeHHOW 3agormkeHHoCTblo 3aemwuka nepen baHkom cumTaeTcs nwbGow npegycMoTpeHHbin [oroBopom 06
YCT@HOBMNEHUN KPEAMTHOTO NMMUTa MnaTex, He OnfadeHHblin 3aeMLUMKOM B CpOKW, MNpeaycMoTpeHHble [JoroBopom 06
YCTaHOBMNEHUN KPEAMNTHOIO NMMUTA.
2.8. KnveHTy Mo pelueHnto ynorHOMOYEHHOro opraHa baHka MoxeT ObiTb nMpegocTaBneHa otcpoyka onnaTtel Ob6si3aTenbHOro
nnartexa, npn aToMm KpeauTHbIi NUMUT BaHKOM yMEHbLUAeTCA U CTAHOBUTCS PaBHOW pa3mepy Tekyllen 3ad0imMKEeHHOCTU Mo
Kapte. Cpok npegoctaBneHust ykasaHHOW OTCPOYKM OnpeaensieTcs peleHueM YrnosIHOMOYEHHOro opraHa n gosoautcst baHkom
no KnveHta cnocobamu, ycTaHOBREHHbIMY B VIHAMBMAYanNbHBIX YCNOBUAX KPEAUTOBAHMWS.
2.9. B cniyyae yctynku npas (TpeboBaHuii) No KpeanTHOMY A0roBopy, npuHaanexaiime baHky npasa, CBA3aHHbIE C YCTYMNIEHHbIM
OeHEeXHbIM TpeboBaHWeM, OOMKHbI paccMaTpuBaTbCs, B TOM 4YMCME, Kak npaBa HOBOrO KpeauTopa, KOTOPOMY YCTYMMeHbl
(nepenaHbl) NpaBa No KpeAUTHOMY LOTOBOPY.

3. AOCPOYHOE MNOrAWEHUWE 3AA0OMKEHHOCTHU

3.1. B cnyvasx, ecnum 3aeMLMK XenaeT noracutb 3ad0imkeHHOCTb no Kpeautam B cymme, npesbiwaowen O6a3atensHbin
nnatex/ PekomeHOoBaHHbIN nnatex (npy Hanuuum), 3aeMwuk npeaBaputensHO yBegomnseT baHk o cBoem HamepeHuun. B
cnyyae He yBegomneHus baHka o xenmaHuvM NpouM3BECTU norawieHve B cymme, npesbiwarowmi ObssatensHbin nnatex, baHk
exxemecs4Ho cnuceiBaeT B [laTbl Nnatexa AeHexHble cpeacTBa B pa3mepax He 6onee yem PekoMeHO0BaHHbIN nnaTex.

3.2. [Ins [OCPOYHOro MmoralleHust 3agormkeHHocTn no Kpeautam 3aemuimky Heobxoammo fmuHo obpatutbea B nodpasgenieHve
BaHka nmbo obpaTuTbCA AMCTaHUMOHHO no TenedoHy B KoHTakT — ueHTp BaHka c 3asBneHveM O [OCPOYHOM MOralleHvu
KkpeamTa no [JoroBopy 06 yCTaHOBMNEHWM KPeAUTHOro nMMmuTa, a Takke obecneuntb B [aTy Gnuxanwero 3a AHEM MPUHATUA
BaHkoM 3asBnenns nnatexa Hanuuve Ha CuyeTe AeHEXHbIX CPEACTB B XXenaeMom Ans cnucanusa B AaTy 6nvkaniiero nnatexa
pasmepe. [locpoyHoe noralueHve 3afomKeHHOCTU No KpeamTam MoxeT Npou3BoAUTLCS MYyTEM BHECEHUS HanU4HbIX OEHEXHbIX
cpeacts B kaccy baHka wnu nytem nepedvcneHuns AeHexHbix cpedcTB Ha CuyeT, oTkpbiThii B baHke no [orosopy 06
YCTaHOBNEHUN KPEAWUTHOro numuTa.

3.3. [ocpoyHoe noralleHne 3af0rmKeHHOCTM no [loroBopy 06 yCTaAHOBMEHWWM KPeAWTHOro numuTa npomsBoautcs baHkom B
bnuxariwyto 3a AgHeM NpuHATUS 3asBrNeHVs 0 4OCPOYHOM MoralleHun kpeguta [laTy nnatexa nytem cnucaHms co Cueta CymMMbl
AEHEeXHbIX CPEACTB B CHET TAKOro AOCPOYHOrO noralleHus. YactnyHoe JOCpoYHOe noralleHne 3aformkeHHocT no Kpeauty He
ocBoboxgaeT 3aemMiumka oT coBeplueHus ObasaTensbHOro nnarexa, BbiNagatoLlero Ha Mecsl, B KOTOpoM GyaeT npou3BeaeHo
Takoe noralleHne 3afoSHKeHHOCTU, B CBA3WM C YeM B CYMMY AEHEXHbIX CPeACTB, Haxoasdwmxca Ha CyeTe, BKMOYeHa cymma
NpoLEeHTOB, BxoadAwmx B coctaB ObsasatenbHoro nnartexa / PekomeHgoBaHHOro nnatexa (npu Hanmvum). [locpoyHoe norawieHve
3a00mKeHHOCTM no [oroBopy 06 YCTaHOBMEHUW KPEOUTHOro NMMUTA He BreyeT pacTtopxeHue/mameHeHue [oroBopa 06
YCT@HOBNEHUN KPEeaWTHOro nuMuTa, B paMkax KOToporo 3aemwuk BrnpaBe Mnonb3oBaTbCs KpeauTHbIM - NUMUTOM,
BO30OHOBMEHHBIM HA CyMMY AOCPOYHOro noraieHus. MNMpn HEeBO3MOXHOCTM OcyLiecTBreHns baHkom pacyeToB No 4OCPOYHOMY
noraLieHunio 3aJ0MMKEHHOCTM (BCNeacTBME NO3OHEr0 3a4MCreHns AeHexXHbIX CPEeACTB Ha cyeT) B bnvxaniluyto 3a AHEM NPUHATUSA
3asBneHns 0 4OCPOYHOM MoralleHnn kpeguta [aTty nnatexa, COOTBETCTBYHLee 3asiBneHve 3aeMiivka yTpadMBaeT cumy, 1
BaHk ocyllecTBnsAeT cnucaHve AeHexHbIX cpedacTB B pasmepe ObsasaTenbHOro nnatexa, npedycMoTpeHHoro [JoroBopom 06
yCTaHOBMNEHUN KpeaWTHOro numuTa, / PekomeHgoBaHHOro nnatexa (mpy Hanuuum). 3aemwuk Bnpase NMOBTOPHO 06paTUTLCS B
BaHK B Llensax ocyLleCcTBNEHNSI JOCPOYHOrO NoralleHns 3a405MKEHHOCTU.

3.4. WHdopmauma o npousBeaeHHOM MOMHOM/YacTMYHOM [AOCPOYHOM noraweHun KpeguTta Hanpaensetcs baHkom cmc-
coobueHrem Ha HoMep mobunbHoro TenedoHa nMbo Ha agpec ANEKTPOHHOM MOYThbl, YKasaHHbIX 3aeMwukom B 3asiBNeHun o
pocpoyHom noraweHun Kpeguta, a npy OTCYTCTBUM TakoBbIX, - Npy obpaweHun 3aemwuka B noboe Otaenenve Kpeagutopa.
Mpu atom, 3asBneHne o gocpoyHoM noraweHun Kpeamta MoxeT ObiTb MCMOMHEHO TOMbLKO MOCHE MoralleHns NPOCPOYEHHON
3agommkeHHocTn no foroBopy 06 ycTaHOBMEHUN KPEAUTHOIO NMMUTA, @ TakKe CyMMbl NMPOLIEHTOB, BXOASALLMX B COCTaB TeKyLLEero
O6s3aTenbHoro nnartexa / PekomeHgoBaHHOro nnaTexa (Npy Hanmumm).

3.5. B cnyuasx, ecnn 3aeMLUmnK xenaeT Ha perynspHoi ocHoBe U 6e3 odhopmMneHus OOMOMHUTENbHBIX 3asiBNeHui norawarb
3aomkeHHoCcTb No Kpeantam B cymme, npesbiwatowen Obs3aTenbHbI nnatex, /| PekomeHaoBaHHbIN nnaTtex (npy Hanuyaum),
3aemwmk yBegomnseT baHk O cBoeM HamepeHuun, NpefocTaBMB MUCbMEHHOE 3asBrneHne Ha exeMecs4yHoe [AO0CPOYHOe
norawexne Kpeguta no chopme baHka, nnbo obpaTmBLUMCE OUCTAaHUMOHHO No TenedoHy B KoHTakT — ueHTp baHka. B ykazaHHOM
3aaBneHn 3aeMLLMKOM yKa3biBaeTCa pasmep eXeMeCHYHOW CyMMbl, HarnpaBrsgeMoln B JOCPOYHOE MNorallieHne 3aJ0MMKEHHOCTMH,
B KOTOPYIO BKITHOYEHa CyMMa MpOLEHTOB, BXoAswWwmx B coctaB Oba3aTensHOro nnarexa, NpuxoasaLweroca Ha Mecsu, B KOTOPOM
OCYyLLEeCTBNAETCH Takoe AO0CpPOYHOoe noraiweHve, nubo PekomeHgoBaHHOro nnartexa (nNpu Hanmuuum). BaHk Ha ocHoBaHMK
ykasaHHoro 3asBneHus exemecsvHo B [laTy nnatexa cnuceiBaeT co CyeTa AeHexHble cpeicTBa B pa3Mmepe, yKkasaHHOM B
3asBneHnn B cHeT ynnaTbl CyMMbl NPOLEHTOB, BXxoAsLwmx B coctaB Obs3atensHoro nnatexa / PekomerngoBaHHOro nnartexa (npu
HanM4mMun) 1 4OCPOYHOrO MoralleHns 3af0MKEHHOCTH, a B Criydae HeAOCTaTOYHOCTM AEHEXHbIX cpedcTB Ha CyeTe B yka3aHHOM B
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3asiBNeHUN pasmMepe, cnucaHue AeHEXHbIX CPeacTB B CHET JOCPOYHOrO BO3BpaTa, B pasmepe nMermxcs Ha CyeTte AeHEXHbIX
CpeacTB 3a MWHYCOM CyMMbl MPOLIEHTOB, BXOASALWMX B cocTaB nnaHoBoro ObsizatensHoro nnartexa nubo PekomeHaoBaHHOro
nnatexa (npu Hanuyuwm).

[ocpoyHoe noralleHne 3agormkeHHocTU no Kpeantam Ha ocHoBaHuM ab3ala nepBOro AaHHOro MyHKTa MOXET Mpou3BOAUTLCS
nyTemM BHECEHUSI HANMYHbIX AEHEXHbIX CpeAcTB B kaccy baHka nnu nytem nepedmcnenve aeHexHbIX cpeacTB Ha CueT, OTKPbIThIN
B BaHke no [oroeopy 06 yCTaHOBMEHWM KPeQUTHOTO NMMKTa, He No3aHee kaxaon [aTel nnatexa, B KOTOPON AeNCTByeT AaHHOe
3asasnenue. Npn aTom:

a) B cryyae He[oCTaTOYHOCTU [AEHEXHbIX CpeacTB Ha CuyeTe B pa3mepe, yka3aHHOM B 3afABNeHUU Ans AOCPOYHOro noraileHus
3agomkeHHocTH, baHk ncnonHseT 3asBneHue Ha exeMecsa4yHoe JOCPOYHOE MoralleHne Nno CrMCcaHuIo OEHEXHbIX CPEACTB B CHET
[OCpPOYHOro BO3BpaTa B pa3Mmepe ocTaTka Haxoaswmxcs Ha CyeTe OeHeXHblX CPeAcTB 3a MWHYCOM CYMMbl MPOLEHTOB,
BXOASALWMX B cocTas nnaHosoro Ob6s3artensHoro nnaTexa / PekomeHaoBaHHOro nnartexa (npu Hanuynm).

©) B cnyyae OTCYTCTBUSA AeHEXHbIX cpeAcTB Ha CueTe gencreme 3asiBNEHUSA Ha eXeMecsiyHOe LOCPOYHOE noralleHne KpeauTa
He npekpallaeTcsd, a AOCPOYHOEe noralleHne npomsBoauTCs B criedytowyto [laty nnaTtexa, B koToponm OyaeT obecneuyeHo
3aeMLLMKOM Hanmyve AeHexHbIX cpeacTs Ha CueTe;

B) B Cry4yae ecnu B Mecsile, B KOTOPOM AeWCTBYeT 3asiBNeHMe Ha exXemecsiyHoe [OoCpoYvHoe noraweHne Kpegwuta pasmep
O6s3aTenbHoOro nnatexa / PekomeHgoBaHHOMO nnartexa (Npu HanMyvmn) NpeBbILIaeT pasmep eXeMeCcs4HOW CyMMbl, yKasaHHOW B
3asABneHnn Ha exxemMecs4Hoe JocpoyHoe noraweHne Kpeaurta, baHk cnuckiBaeT B noraweHne Kpeguta cymMMy OCTaTOMHYO AnNS
onnatbl ObasaTenbHOro nnaTexa B TekyleM mecsaue, / PekomeHgoBaHHOro nnatexa (npyu Hanuyum), a JOCPOYHOE noralleHve B
yKa3aHHOM eXeMecsa4HOM pa3mepe Npou3BOAUTCS B criedytollyto [laTty nnartexa, npu HannyinmM AeHexHblX cpeacTs Ha Cuete n
npu ycnosuu, 4to cymma Ob6sa3aTensHoro / PekomeHaoBaHHOro nnartexa (npu HanMuum) He npeBbllaeT pasMep exemecsayHom
CYMMbI, yKa3aHHON B 3asiBNEHMN Ha exemMecsa4Hoe AoCpoyHoe noraweHve Kpegura.

MopaHHoe 3aemwmkom 3asBrieHve Ha exemecsayHoe OOocpoyvHoe noraweHne Kpeguta aencTByeT B TeYeHUe cpoka OecTBUS
[orosopa 06 ycTaHOBNEHUN KPEAMTHOIO NIMMUTa 0 €ro OTMEHBI.

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. BaHK BnpaBe:

4.1.1. nameHaTb KpeauTHbI NUMUT W/MnM NPOAOIIKUTENBHOCTL MEepuofa BPEMEHW, B TEYEHMEe KOTOporo 3aemMLiuky MoryT
npepoctaenaTeca Kpeautbl, n/unn cpok aenctsusa [oroBopa o6 yCTaHOBMEHWM KPEAMTHOrO NuMuTa W/vnvM Cpoku BO3Bpata
KpeawnToB n/vnu pasamep npoLeHTOB 3a nonb3oBaHve Kpeamtamu (B T.4. NPOLEHTOB 3a Nonb30BaHWe NpOCPOYEHHBIMU K BO3BpaTy
cymm KpeauTtoB) n/vnm cpokn nx ynnatel u/mnmn o4epefHoCTb NoralleHns 3apgomkeHHocT 3aemMimka (npy aTom 3aeMLumk nocne
MONy4YeHUs COOTBETCTBYIOLLEro YBEeAOMMEHUs wu/unu coobLueHns, obpatuBlumnce B KOHTakT-UeHTp, MOXeT Yy3HaTb HOBOe
3HaveHne nonHon ctommocT Kpegmtos no [oroBopy 06 yCTaHOBREHUW KPEAMTHOro NUMWTA, @ TakkKe WU3MEHEeHHble YCroBus
[Horosopa 06 ycTtaHOBNeHnn kpeamTHoro nummTa. C nsmeHeHHbIMK ycrnosusimmn [loroBopa 06 yCTaHOBEHUN KpeaUTHOrO NuMuTa
3aeMLLMK TakkKe MOXEeT 03HaKOMUTbCA NocpeacTBOM VHTepHeT-6aHK (Mpy Hannynm TEXHNYECKON BO3MOXHOCTK)) MNpn aToM:

e yMeHblleHVe KpeanTHOro nuMmTa u/vnmn NpogoimKUTENbLHOCTM Nepruoaa BPEMEHU, B TeYeHe KOTOPoro 3aeMLLUmMKy MoryT
npegocTaBnaTbca Kpeautbl, n/vnm cpokoB Bo3Bpata KpeauToB u/vnu CpoOKOB ynnaTbl MPOLEHTOB 3a MOfb30BaHWe
Kpeantamun (B T.4.3a nonb3oBaHWe MPOCPOYEHHOW K BO3BpaTy cyMMmow KpeduToB) B 3aBMCMMOCTM OT M3MEHeHWs
CTOMMOCTU KpeOMTHbIX pecypcoB (B T.4. CTaBku pedmHaHcmpoBaHua baHka Poccun) vinv no gpyrum npuymMHam,
YNOMSAHYTbIE N3MEHEHMNSA CYMTAIOTCH BCTYNMBLUMMMW B CUNY CO AHS HanpasneHus baHkoM 3aemLunky COOTBETCTBYHOLLETO
NMUCbMEHHOIO YBEAOMIEHUS (3aKa3HblM MWCbMOM C YBEAOMIIEHMEM O €ro BpyyYeHun 3aeMLuuKy) WUnm coobLueHus
nocpegcteom CMC nHdopmmposaHus/E-mail — nHopmMupoBaHus;

e yMeHblLleHue CcpokoB Bo3BpaTta KpegutoB w/mnu CpoOKOB ynnaTbl MNPOLEHTOB 3a nonb3oBaHve Kpegutamm
pacnpoctpaHseTca Ha KpeguTbl, npegoctaBnsemble 3aeMuiuKy Mocne BCTYMMEHWs B CUIy COOTBETCTBYHOLLETO
U3MeHeHus, a gpyrme usMeHeHus — Ha KpegwTbl, npefocTaBrneHHble 3aeMuuky Kak mnocne BCTYMNEHWs B CUIy
COOTBETCTBYIOLLErO N3MEHEHNS, Tak U A0 3TOr0 MOMEHTA;

e yBenuyeHve KpeauTHOro nvMuTa, €CnnM MHOe He npeaycmoTpeHo [porpammon kpeauToBaHus nvbo pelueHnem
YnonHomoueHHoro opraHa baHka, npousBogutca BaHkom B OOHOCTOPOHHEM Mopsigke npu cobnogeHun crnepyrowmnx
ycnosuii: 1) yBenudeHne KpeguTHOro numuta npoussBogutcd He Gonee yem po pasvepa KpegutHoro numunta,
nepBoOHavyanbHO yKa3aHHOro B MHOMBUAyanbHbIX YCNOBUSX KpeautoBaHns nnu go pasmepa OpobpeHHoro KpeanTtHoro
numuTa (Npu ero ykasaHun B VHAMBUAyanbHbIX YCNOBUAX KpeaMTOBaHWSA); 2) Haanexaiiee ucnosHeHne 3aeMLUyKom
cBoux obssatensctB no [oroBopy o6 yCTaHOBMEHWM KpPeguTHOro numuTta; 3) OTCYTCTBME HeraTMBHOW KpeauTHON
uctopun 3aemiwimka; 4) MHbIX hakTOpoB B COOTBETCTBMMU C KpeduTHOW nonmutukon Banka. CobniogeHne ykasaHHbIX
yCrnoBuii He Bre4eT HeOoOXOAUMOCTb MOAMUCAHWA OOMNOSNHMTENbHbLIX cornaweHun K [orosopy o6 ycTaHOBReHUM
KpegutHoro rmumwuta. lMpu aTom BaHk He npuHUMaeT Ha cebsA yCcnoBHbIX 06s3aTeNbCTB Ha YBENMUYEHME KpeauTHOro
nMMUTa U BNpaBe He yBenuuMBaTb KPeAWUTHbIN NMMWUT, B TOM 4uCrie OTkasaTb 3aeMlimKky B ero yesenuyexHun. Npu
U3MeHeHUn KpeauTHoro numuta baHk yBegomnseT 3aemiuiyka O COOTBETCTBYIOLUMX U3MEHEHNAX NyTEM HanpaBneHus
nocrnegHeMy COOTBETCTBYHOLLErO MMCbMEHHOro yBeOOMIEHWUs (3aKka3HbiM MUCbMOM C yBEAOMIEHWEM O ero Bpy4eHuu
3aemwumky) unm coobwermnsa nocpegctsom CMC nHdopmmupoBanns/E-mail — nHdpopmmnposaHus;

e  yBenuYyeHve NpoJoIHKMTENbHOCTM Nepuoaa BPeMeHu, B TedeHne kotoporo KnueHty moryT npegoctaBnatbea Kpeautol
(3a wucknYeHneM nNpPOANEeHVs NPOAOIMKUTENBHOCTU Nepuofa BpemeHun), u/vnu cpoka paencteua [orosopa 06
YCTaHOBNEHUN KPeQUTHOro nMMMTa W/Mnu NpoanieHns CpokoB Bo3BpaTa KpeguToB Ha TOT XKe CpOK, €Cnv UHOEe He
npegycmoTpeHo porpamMmoin kpeautoBaHns Nubo pelleHvem YnonHomoveHHoro opraHa baHka, npowssoguTcs npu
ycrnoBun Hagnexawiero ucrnonHeHusi KnueHtom cBowx ob6sizatenbctB no [doroBopy o6 ycTaHOBMEHWW KpeaWUTHOro
nMMuTa U/unu M3MeHeHMs CPoKoB ynraThbl MPOLEHTOB 3a Nofnb3oBaHne Kpeautamu B CTOPOHY YBENUYEHUS MO PELLEHMIO
BaHka, ouem baHk coobwaetr KnueHTy nytem HanpaBrneHus nocrnegHeMy COOTBETCTBYIOLLEro MUCbMEHHOro
yBeAOMMEeHMs (3aKkasHbIM MUCbMOM C yBedOMIIeHNeM O ero BpyyeHun KnueHTy) unu coobuieHus nocpegctsom CMC
uHdpopmMmpoBaHusa/E-mail — nHpopmuposaHus;

e yMeHblUeHVWe pa3Mepa MpoLEHTOB 3a nonb3oBaHue Kpegutamu (B T.4. NPOLEHTOB 3a MOMb30BaHWE NMPOCPOYEHHBIMU K
BO3BpaTy cymMM KpeawuTtoB) unu npekpallieHue HayucrieHusi NpoLeHToB 3a nonb3oBaHue Kpegutamu (ynomsiHyTble
U3MEHEHUS CYMTaKOTCS BCTYNMBLLUUMW B CUIY C AaTbl NPUHATUS BaHKOM COOTBETCTBYIOLLErO pelueHus, npn aToMm baHk
yBegomMnseTr 3aeMuuka O TakOM pelleHuyn MyTemM HanpasreHuWs MocrnegHemMy COOTBETCTBYIOLLEro MUCbMEHHOTO
yBegomMnenusi, unu nocpeactsom CMC — uHopmupoBaHusa/E-mail — MHOpMMpoBaHUSA, UK MyTeM pasmeLLeHus
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ykasaHHoro yBefgomneHus B Otaenenusax baHka/Ha cavite baHka).
4.1.2. U3MeHsATb pa3Mep NPOLEHTOB 3a Nosnb3oBaHue KpeauTamy B npegenax nponopuuoHanibHOro M3MEHEeHWst CTOMMOCTM
KpPeOUTHbIX pecypcoB (B T.4. YBENMWYEHWE KIHOYEBOW CTaBKM W/MNU CTaBkM pedprMHaHCMPOBaHUS W/UNN yBENUYEHWE cpenHen
MaKCMMarbHOM MPOLIEHTHOW CTaBKM MO Bknagam B pybnsax), unu no Apyrum npuymHam, o 4em baHk coobliaeT 3aemLumky nytem
HanpasneHus nocnegHemy CMC-coobweHnus/e-mail- coobLeHns/nMcbMeHHOro yBeaoMneHus (Mpu aTom 3aeMLuyk nocne
NnonyyYyeHUss COOTBETCTBYIOLLEro yBeOOMIeHus u/vnu coobueHns, obpatmBliMCb B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE
3HayeHue nonHow ctommocT KpegmtoB no [doroBopy 06 yCTaHOBNEHUWU KPEAMTHOIO NUMWUTA, @ TakkKe WU3MEHEHHblE YCIOBWS
Horosopa 06 ycTaHOBneHUn KpeautHoro numuTa. C u3meHeHHbIMU ycnosusimu [loroBopa o6 ycTaHOBMNEHUW KPeAMTHOro NuMuTa
3aeMLUMK Takke MOXET 03HAKOMWUTLCH nocpeacTBOM VHTepHeT-6aHK (MpU HanmuMuMn TEXHUYECKOW BO3MOXHOCTU)). YMNOMSHYTbIE
N3MEHEHUS CYNTAIOTCA BCTYNMBLUMMU B CUMY CO OHS HanpaeneHns baHkom 3aemLuKy COOTBETCTBYIOLLErO YBEAOMIEHNS.
[Mpu nsmeHeHnn pasmepa NpoLEHTOB 3a Nonb3oBaHne Kpeamtamu, Kak Ha OCHOBaHWM NepBoro ab3aua HacToALLEro NyHKTa, Tak v
B Criydae HapyuweHus 3aeMLipmkoMm o653aTenscts, NMMbo B UHBIX CryyasiX, BNEKYLUMX COOTBETCTBYIOLLEE yBEnu4eHne pasmepa
npoueHToB 3a nonb3oBaHue Kpeautamu, npoueHT onpegenswowmi pacdeTr O6ga3aTenbHOro nnatexa nepecyntbiBaeTcs u
posoanTca o 3aemiuka cnocobamm, yCTaHOBMEHHBIMY B VIHOVBMAYANbHbIX YCIOBUSAX KPEAMTOBaHUS.
4.1.3. pacTtoprHyTb [loroBop 06 YCTaHOBMEHWM KpPEOWTHOrO nMMUTa B OOHOCTOPOHHEM nopsiake 6e3 [OoMONHUTENbHOro
cornacoBaHus ¢ 3aeMLLMKOM, MPU OAHOBPEMEHHOM Hanu4um CreayoLmX yCroBUiA:
- MO OKOHYaHuK cpoka AevictBusa KapTtbl, ecnn 3aemwuk B TeyeHue 12 (aBeHaguaTtb) mecsaueB He obpawaetca B baHk c
3asiBNeHneM Ha nepesbinyck KapTbl;
- OTCyTCTBME 3afdormkeHHocTM no [orosopy 06 YCTaHOBMEHWM KpeauTHOro nuMuTa, BKYas obsasatenscTBa no onnaTe
wTpadpos/HeycToek/NNaT u ap.;
- KpegutHein numut no Jorosopy 06 yctaHoBneHUn kpeantHoro numuTa paseH 0,00 pybnen.
HoroBop 06 yCTaHOBNEHUU KPEOWTHOIrO NUMUTA CYMTAETCA PacTOPrHyTbIM CO [OHs, Creylouwero 3a AHeM oTnpaBku BaHkom
3aeMLLUVMKy COOTBETCTBYIOLLErO MUCbMEHHOIO YBEAOMITEHMS (3aKa3HOro NUCbMa C YBEAOMIIEHMEM O BPy4YeHUU 3aeMiiuky u/vnu
CMC coobenus nunn E-mail ysegomnenus).
4.1.4. NnpoAnsiTb NPOACIKUTENBHOCTb NEprMoaa BPEMEHM, B TEYEHNE KOTOpOoro 3aemMuiuky mMoryT npegocTtaBnatbest Kpeguthbl, Ha
Cpok He bornee 1 (ogHoro) roga B cootBeTcTBUM € Tapudamm baHka.
Mpu ykazaHHOM NpOANEHWUN YCMOBUWSA, Ha KOTOPbIX NPeaocTaBNAnvMcb KpeamTbl, HE UBMEHSIIOTCS, B CBA3U C YeM, yBeJOMIIEHNe O
NPOANEHMN NPOAOMKMTENBLHOCTU Mepuofa BPEMEHW, B TeyeHume KOToporo 3aemLumKky MoryT npepoctaBnsaTecs KpeauThbl,
3aemLmKy He HanpasnseTcs. [poAomKMTENbLHOCTL NeprMoaa BpEMEHN, B TEYEHNE KOTOPOro 3aeMLuuKy MoryT NnpefocTaBnsaTbCs
KpeauTbl, cuntaeTca NpoasfieHHoN Co AHS, CNeayoLwero 3a AHeM, ABMSWNMCS NocneaHuM OHEM neproaa BpEMEHU, B TEYEHME
KoToporo 3aeMmLLmKy MoryT npegocTtaBnatbcst KpeguThbi.
Mpn Hanuumm HeratTmBHOM WHopmauMnm o 3aeMLliMKe WM B CryyYae, €cCnvM  COOTBETCTBYHOLLEE pELUeHVEe TMPUHSATO
YNonHoMoYeHHbIM opraHoM BaHka n/unu B cnyyasix, ycTaHOBMNEHHbIX NyHKTOM 4.1.6 O6wux ycnosui yctaHoBnexnms KpegutHoro
nMMuTa C MCNonb3oBaHMeM OGaHKOBCKMX KapT, MPOANeHVWe MpOoAOIKMTENbHOCTW nepuoda BPEMEHW, B TeYeHMe KOTOporo
3aemLumKy MoryT npegoctaBnAaTbes KpeanTbl, NpOM3BOAMTCA Ha YCNOBUSX NPOrpaMMbl KpeAUTOBaHUS, EVCTBYOLEN HA MOMEHT
TaKoro NpoAneHus.
B cnyyasx, ykasaHHbiXx B ab63.3 HacTosiwero nyHkta, baHk HanpaBnseT COOTBETCTBylOLlee YyBeAoMMeHue 3aeMLuuky,
nocpeacteom CMC coobuieHus/e-mail-cooblyeHusi//nnceMeHHoro ysegomneHus, He nosaHee 30 (TpuauaTth) KaneHaapHbIX gHEN
[0 MOMEHTa OKOHYaHWsi NepMofa BPEMEHHN, B TEHYEHNE KOTOPOro 3aeMLLmKy MoryT npefocTtaBnsatecs Kpeauthbi.
lMocne nony4yeHusa ykasaHHOro yBeAoMIeHUs u/unm coobeHuns, 3aeMwuk gomkeH obpatutbesa B nioboe OtaenexHne baHka oo
[OHS OKOHYaHUsA nepuoda BpPEeMEHM, B TEYEHME KOTOPOro 3aemMuumky MOryT npegoctaBnaTbcs KpeawTtbl, Ans nognvcaHus
3asABneHns Ha U3MEHEHME YCINOBUI KPEAMTOBaHUSI M KOMMMekcHoe GaHKkoBckoe obcnyxuBaHwe. lMocne nognucaHws gaHHOro
3asBneHns 3aeMLiuKy NPOANAeTCA Nepuod BPEMEHW, B TeYeHue KOToporo 3aemumky MoryT npepoctaBnatbes KpeawuTtbl Ha
N3MEHEHHbIX YCITOBUSAX.
Ecnn 3aemwmk He obpatunca B baHk OO OHA OKOHYaHWS Mepuoda BpPEMEHW, B TEYEHWEe KOTOporo 3aeMuiuky MoryT
npepoctaenaTeca KpeanTbl, Ang nognucaHns 3asiBNEHWs Ha U3MEHEHWEe YCNOBUWA KpeaUTOBaHWS U KOMMMeKcHoe BGaHKoBCkoe
obGcnyxuBaHve, To Nepunos BpEMEHU, B TeYEHUe KOToporo 3aemLumKy MoryT npegocTtaensatecs Kpegutsl, BaHkom He npoansieTcs.
B cnyyae, ecnu y 3aemLumKa OKOHYMIICA CPOK MPOOOIMKMTENBLHOCTA Nepuofa BPEMEHU, B TEYEHME KOTOporo 3aemuiuky MoryT
npepoctaBnaTeca Kpeantbl u He 6bin npoaneH baHKoM Ha ycnoBusix, MpeayCMOTPEHHbIX HACTOSLLMM MYyHKTOM, MO PEeLUeHuo
YnonHomoyeHHoro opraHa baHK BnpaBe BHOBb YCTaHOBUTb MPOAOIMKUTENBHOCTbL Nepuoda BpPEMEHM, B TEYEHME KOTOPOro
Baemumky moryT npepoctaBnaTecst Kpeoutel, Ha cpok He 6onee 1 (ogHoro) roga. baHk coobuwaet 3aemMuwuky o npoaneHun
NpPOAOIMKMTENBHOCTU NEeproaa BPEMEHN, B TEYEHNE KOTOPOro 3aeMLumKy MOryT npegoctaenaTeca KpeauTtbl, myTem HanpasnieHns
nocnegHemy CMC-coobuweHus/e-mail- coobLieHna/MMCbMEHHOro  yBeAOMMeHNs (npy 3ToM  3aeMwuk nocre MonyvyeHus
COOTBETCTBYIOLLErO YBEAOMITEHMSA 1/MNn coobLLeHns, obpaTnBwnCh B KOHTaKT-LEHTP, MOXET y3HaTb HOBOE 3Ha4YeHue MOrHOW
ctonmoctn KpegmtoB no [oroBopy 006 YyCTaHOBMEHUWM KpeOWTHOrO NUMUTE, a Takke M3MeHeHHble ycrnosusi [JoroBopa 06
YCTaHOBMNEHUN KPeAMTHOro numuta.—C M3MeHeHHbIMU ycroBusMy [JoroBopa 06 yCTaHOBMEHWM KpeaWTHOro numuta 3aemLumk
MOXeT 03HaKOMUTLCA NocpencTBOM VHTepHeT-6aHK (Npy HanmMuMmM TEXHUYECKON BO3MOXHOCTK)). [poaomkMTensHOCTb nepuoaa
BPEMEHM, B TEYEHME KOTOpOoro 3aeMLuUmKy MOryT npegoctaBnsaTbcs KpeouTtbl, cuMTaeTcst yCTAaHOBMNEHHON CO AHS HamnpaBneHus
BaHkom 3aemLumKy COOTBETCTBYIOLLENO YBEAOMIEHUS U/ COObLLEHNS.
4.1.5. nameHATb ycTaHoBneHHble baHkom Tapudbl B nopsaake, npegycMoTpeHHOM [JoroBopom;
4.1.6. oTkasaTbCsl OT npepoctaBneHus KpeguToB MNOMHOCTBIO MMM YACTUYHO W/MNKM B NUCbMEHHOW dopMe noTpeboBaTb
noraweHns CBS3aHHOW C npefoctaBneHnem KpeauTtoB 3agormkeHHOCTM  3aemuwuka, wu/vnu  pactoprHyte [orosop 06
YCTaHOBMNEHUN KPEAMTHOIO NMMUTa B NOPSAKE, YCTaHOBNEHHOM 3aKOHOAATeNbLCTBOM Poccuiickon denepauum, B crnyyasx:
a) Hanuuna obCToSTENBCTB, OYEBUAHO CBMAETENbLCTBYOLMX O TOM, YTO npefocTaBneHHble 3aemwuky Kpeoutbl He OyayT
BO3BpaLLeHbl B cpok. K AaHHbIM 06CTOSITENBLCTBAM, B TOM YMCIE OTHOCATCS:
- MHdopMauma unu AoKyMeHTbI, NoAnexalyne npeactasneHunio 3aemMiimkom baHky B cooTBETCTBUM UK B ¢BA3M ¢ [JoroBopom 06
YCT@HOBINEHUN KPEOUTHOrO nvMMUTa, MpeAcTaBreHbl 3aeMLMKOM HEeCBOEBPEMEHHO, B HEMOMHOM obbeme, unu ecnu Takas
UHOPMaUns U AOKYMEHTbI UMW UX YaCTb OKa3anucb HELOCTOBEPHbBIMU;
- B (O)MHAHCOBOM COCTOSIHMM 3aeMLuUMKa NMPOU3OLLIN M3MEHEHUS, KOTOpble MO oueHke baHka MoryT noBnmMsiTb Ha CMOCOGHOCTL
BbINONMHNUTL 06A3aTenbCTBa nNo [loroBopy 06 yCTaHOBMEHWM KpeauTHOro nuvuTa (B T.4. ecnu B nepwog gevicteusa [lorosBopa 06
YCT@HOBMNEHUN KPEOWTHOrO IUMWUTA: MOMyYeH/-Hbl 3aeMLMKOM HOBble KpeawTbl/3aiMbl B Apyrux GaHkax/opraHusauusix,
NPOU30LLNO YBENUYEHME KONMYECTBA WXOMBEHLIEB B CEMENHOM cOCTaBe 3aemluuka, CyllecTBoBana/-eT 3a0MMKEHHOCTb nepes,
rocyapCTBEHHbIMWU OpraHamu, CyLlecTBoBaro/-eT BO30OYyXAEeHHOE WCMOMHUTENbHOE MPOWM3BOACTBA B OTHOLIEHUWM 3aeMLuuKa,
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3aeMLMK BbICTynaeT/-un nopydmTtenemM no obssarensctsam TPeTbUX Nul, y 3aeMLlumka YMEHbLUMICA OOXOA, 3asiBIIEHHbIN Npu
3aknoyeHumn [loroBopa 06 yCTaHOBNEHUN KPEAUTHOTO NIUMUTA);

- yBenuyeHve ypoBHA uHMNAuunM B Poccuiickon Pepepaumn n/vnu  yxyalweHue (UHaHCOBO-9KOHOMUYECKOW CUTyauun B
Poccuiickon ®epepauunm n/mnn naMeHeHne CTOMMOCTU KPEAUTHBLIX PECYPCOB (B T.4. yBENUYEHNE KITHOYEBOW CTaBKW U/UNU CTaBKu
pedUHaHCUPOBaHUSA U/UNKN yBENUYEHNE CpeaHEN MakCcUManbHOW MPOLIEHTHOW CTaBKW NO BKragam B pybnsx) u/wunv nsameHeHue
BarllOTHOTO M HanoroBOro 3akoHodaTenbCTBa B nepwopn Aencteust [oroBopa o6 yCTaHOBNEHUW KPeAWTHOro numuta wu/wunu
yBeNuYeHne noTpebuTenbCKo KOP3UHbI U/MMK yBeNUYEHNE BENUYMHBI MPOXUTOYHOTO MUMHUMYMa Kak B Lenom no Poccuickon
depepaunm, Tak 1 B perMoHe, B KOTOPOM MPOXMBAET 3aeMLUMK;

- BO30YXXAEeHWe YrornoBHOro Aena u/unv HacTynsieHne yrorioBHOM OTBETCTBEHHOCTM 3aeMLLVKa;

- Bo3byxaeHve gena o npusHaHuu 3aemuumka HegeecrnocobHbIM NMBO orpaHMyYeHHO AeecrnocobHbIM, MO0 BbIHECEHUE CyaOoM
onpeaeneHns o NPYHATUK 3a8BNEHUS O NPU3HaHUM 3aeMLumka n/vnu nopydmTens/-en nnu sanorogatens/-en 6aHKPOTOM;

- HeucnonHeHue/HeHagnexatilee wucnonHeHne 3aeMwukoMm nboro mHoro obsasaTensctBa no [orosopy o6 ycTaHOBNEHMU
KpeauTHoro numuTa n/vnu florosopa;

- 3ajepxKa WCMonHeHus 3aeMLUMKOM NoObIX ero AeHexHbIX 06a3aTtenscTB nepen baHkom, BO3HMKWKMX No nobbiM apyrum
cAernkam UnmM OCHOBaHUSAM;

0) 3agepxky ucnonHeHusa 3aemLUmKoM NbbiX ero AeHexXHbIX 06a3aTenbcTB nepes baHkom, npegycmoTpeHHbix JoroBopom 06
YCTaHOBMNEHUN KPEAWNTHOIO NMUMUTA;

B) OTCYyTCTBME CTpaxoBaHusi/HeynnaTbl 3anorogaTenem CTpaxoBblX B3HOCOB, MNPeAyCMOTPEHHbIX [AOrOBOPOM (MOMMCOM)
CTpaxoBaHwus;

r) obpaLlleHve B3bICKaHWS UM HanoXeHns apecTta Ha BCe U YacTb MMYyLLECTBa (MMYLLECTBEHHbIX NpaB) 3aeMLuyka;

) HapyweHne 3aeMLlunKoM npeaycMoTpeHHon [loroBopom 06 yCTaHOBMEHUW KpeauTHOro nummuta 06A3aHHOCTW LieneBoro
UCMONb30BaHWsA NOTPEOUTENLCKOro KpeamTa, NPeAoCTaBEHHOrO C YCIIOBUEM MCMONb30BaHMA 3aeMLUMKOM NOMyYEHHbIX CpeacTB
Ha onpefeneHHble Lenu, B TOM Yncne npu HapyweHumn n.4.4.13 Hactoswmx OBLnX yCrnoBuii;

€) HapyLueHna 3aeMLwpmKoM Apyrnx ycrnosuii [loroBopa 06 yCTaHOBMEHWNN KPEANTHOIO NNMNTAa;

X) B MHbIX Crnyvasix, NpegyCcMOTPEHHbIX OEWCTBYOLWNM 3akoHo4aTenbcTBoM Poccuiickon defepauun, B TOM Yucne B Cnyvasax
HeBbINonHeHust KnneHtom oba3atenbCcTB B npefocTaBneHMn baHky HeobxoauMbiX U OOCTOBEPHBLIX CBEAEHWI, JOKYMEHTOB B
cooTBeTCTBMM C TpeboBaHusMu BaHka u 3akoHogatenbctBa Poccuiickon ®enepaumu, BKM4Yas OOKYMEHTbl U CBELAEHUS O
ctatyce KnueHTa HanoroBoro pesvgeHTa WHOCTPAHHOrO rocyaapcTBa, [AOBEPUTENBbHOrO COGCTBEHHUKa (ynpaBsrisioLiero)
WHOCTPaHHOW CTPYKTYpbl 663 0Opa3oBaHuns LOpUaANYECKOro nuua, NpoTekTopa.

[orosop 06 ycTaHOBNEHWN KPeaWTHOro NUMWUTa CYMTAEeTCH PacTOPrHyTbIM CO AHS, CreayroLlero 3a AHeM oTnpasBku baHkom
3aeMLLUmMKy COOTBETCTBYIOLLEr0 NMMCbMEHHOrO YBEAOMIIEHMS (3aKas3HOro NUcbmMa C yBEAOMIIEHMEM O BPyYeHUU 3aeMiuuky u/vnu
CMC coobLueHusa n/unn E-mail ysegomneHus).

Ecnu B pvHaHCOBOM COCTOSIHUM 3aeMLumka NPoM30LLNK U3MEHEHMS, KOTOPbLIE MO OLeHKe BaHka MOryT NoBNUsiTb Ha CNOCOOHOCTb
BbINONMHUTL 0bsA3aTenscTBa no [doroBopy o6 yCTaHOBMEHWU KPEOUTHOTO NMMUTA, TO B OTAESNbHbIX Cly4Yasix MO PeLUeHMIo
YyMONHOMOY€eHHOro opraHa baHka nocnegHuii BnpaBe oTkasaTbCA OT nNpefocTaBneHus KpeauTtoB NMOMHOCTBIO MU YacTUYHO OO
MOMeHTa npepocTaBneHus B baHKk [OOKymMeHTanbHOro noAaTBepXxgeHus pfoxoda 3aemwuka, a Takke no TpebosaHumio
yNONMHOMOYeHHOro opraHa baHka Oo mMomeHTa npepocTtaBneHusa obecneveHus no [oroBopy 06 YCTaHOBMEHUWM KpeauTHOro
nvMuTa B BUAE nopy4uTenbCcTBa, 3anora u np.

BaHk yBegomnsieT 3aemMiuka O CBOEM peLleHUV OTKa3aTbCs OT npepgocTtabneHns KpeauToB NOMHOCTbIO UK YacTUYHO nyTem
HanpaeneHuss nocnegHemy CMC-coobueHus/e-mail- coobLieHns/MMcbMeHHoro yBegomneHnss nubo nocpeactsom KoHTakT-
LeHTpa.

Mpu npepoctaBneHny 3aeMLUMKOM OOKYMEHTANbHOro NOATBEpPXAeHWs 4OXOAOB 3aemuyuka, a Takke no tpebosaHuo BaHka
HeobxoammMoro obecneyeHunsi no [doroBopy o6 ycCTaHOBNEHUW KpeaWTHOro NuMuWTa B BuAE MOPYYUTENbCTBA, 3anora wu np.
npepocraeneHne KpeavtoB BO30OHOBNSETCH Ha YCMNOBMAX MpOrpammbl KpeauToBaHWs, OEWCTBYIOLWEW Ha MOMEHT Takoro
BO30OHOBIEHMS.

4.1.7. 6e3 [ONOMHUTENbHOIO/-X pacnopsbkeHus/-ui 3aeMiiuka (3apaHee [aHHbIM akuenT) CnucbiBaTb C JHOObIX CYETOB
3aemLumKa, KOTopble OTKPbIThl UK ByayT OTKPbIThHI B BaHke:

a) npuunTatowmecs banky no [doroBopy 06 yCcTaHOBNEHUWM KPEAMTHOTO NUMUTA AEHEXHbIE CPEACTBa, CPOK ynnaTbl KOTOPbIX
HacTynun;

0) fAeHexXHble cpefcTBa, JOCPOYHO UCTPebyemble B COOTBETCTBUU C NYHKTOM 4.1.6 HacToswmx O6LWmMX yCnoBui;

B) CYMMbI LWUTPAdHbIX CaHKLUWIA, YCTAaHOBMNEHHbLIX [JOroBOpoM 06 yCTaHOBNEHUU KpeOWTHOro NUMMUTa U/Mnn 3akoHO4aTeNbCTBOM
Poccwuiickonn ®egepaumm 3a HEWCMOMHEHWE UMW HeHaanexallee UCNonHeHne 3aeMmLUMKOM npegycMOTpeHHbIX [JoroBopom 06
YCTaHOBMNEHUN KPEAMNTHOrO Numuta 0653aTensCTs;

r) AeHeXHble cpeacTBa, nepedncneHHble Ha CueT 3aemMwyka B Lenax AOCPOYHOro norawieHvs 3ad0rmKeHHOCTM 3aeMuimka no
[oroeopy 06 yCTaHOBNEHWUM KPEAUTHOIO NIMMUTA;

(nonoxeHns gaHHoro nyHkTa [oroBopa npu3HakTcs 3akntoveHnem mMexagy CTopoHaMu OOMOMHUTENBHOrO/-bIX cornallieHus/-i K
COOTBETCTBYIOLLEMY/-UM [OroBOpPY/-aM, Ha OCHOBaHUWM KOTOPOro/-bix 3aemiyunky y BaHka OTKpbIT/-bl unu Gyaet/-yT OTKpbIT/-bl
COOTBETCTBYIOLUMIA/-Me cyeT/-a, npeaycmaTpuBatoLLero/-mx BO3MOXHOCTb CMNUCAHUS AEHEXHbIX CPeacTB C 3TOro/-mx cuyeta/-oB
3aemwiMka Ha oOcHoBaHuM TpeboBaHwi baHka, onnadvBaembix 6e3 AOMOMHUTENBLHOTO/-bIX pacnopsKeHus/-nin 3aemLunka
(3apaHee gaHHbIN akuenT).

4.1.8. npepocTaBnsaTe 3aeMwyKy nHdopmaumio o cymme KpeautHOro nMMmTa nocpencrsoMm:

a) nepecbinkn CMC-coobLeHnii no pacnopskeHno 3aemMuimka B criydae, korga 3aemuymk 3aknioymn [Jorosop o npeaocTaBrneHmm
ycnyrn « CMC-mHopmmpoBaHmey;

0) nepecbinkn E-mail-coobwenni no pacnopsbkeHnio  3aemMwmka B criydae, korga  3aeMuwuk  3aknwoumn  [loroBop
0 npegocTtaBneHumn ycnyrn «E-mail -uHpopmmpoBaHue;

B) no TenedoHy KoHTakT-LeHTpa, pa3melleHHom Ha Cavte baHka.

4.1.9. B nepuog Bcero cpoka pAevicteus [oroBopa 06 yCTaHOBNEHWMU KpeauTHOro nvmMuTa TpeboBaTb OT 3aemuyuka
[OKYMEHTanbHOro NoaTBEPXAEHMS 4OX0O0B, HO He Yalle 1 (oaHOoro) pasa B kBapTarn.

4.1.10. npy ucCnonHeHun o6s3aHHOCTM 3aeMLUMKOM MO CTPaxOBaHMIO MpegMeTa 3anora nocre 3akniodeHus [oroBopa o6
YCTaAHOBNEHMM KpeauTHOro numuta, baHk yBegomnsetr 3aemiwinka O HOBOWM MOJSIHOM CTOMMOCTWU KpeauTa (C y4eTom pasmepa
CYMMbl CTPaxoBOW NpeMun) cnocobamm, ycTaHOBMNEHHbIMWU B IHAMBUAYanbHbIX YCNOBUSIX KpEAUTOBaHWS.

4.1.11. oTkasaTb B npepoctaBneHun Kpegmta (4actm Kpeguta) u notpeboBaTb AOCPOYHOrO MoOralleHus 3af0rmKeHHOCTU Mo
[oroBopy 06 ycTaHOBNEHUU KpeaMTHOrO numuTa (Npu ucnonb3oBaHum Kpeguta) n/mnu pactoprHytb [loroBop 06 ycTaHoBneHUn
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KpeauMTHOro nvmMuTa B Criydae, €cnv B YCTaHOBIEHHblEe 3aKOHOAATEeNbCTBOM CPOKM He Obina ocyllecTBrieHa perucrpaums
UMNoTeku, kak obpemeHeHus B nonb3y baHka, Ha 06LEKT HeABUKMMOCTU, YKa3aHHbIA B IHAMBMAOYanbHbIX YCNIOBUSAX KpeaAUTOBaHMS
no nobo NprynHe, B TOM YKCre Mo NpUYMHe Henogauun Ha peructpauumto [loroBopa 3anora HeABXUMOrO MMyLLECTBA (MMOTEKM)
unu npu nonyyeHnm baHkom nHdopmMaumn, NPensaTCTBYIOLWEN perncTpaumum noTeku, a Takke B crnydae HeucnonHeHuss Ocobbix
YCMNOBUW, yKasaHHbIX B VHAMBUAOYanbHbIX YCNOBUSIX KPEAUTOBAHUSI W/MNnU B Criy4yae HeWCrnosnHeHus 3aeMLUMKOM 06513aHHOCTM
3aKMNIOYUTL VHblE [OrOBOPbI, YKa3aHHble B IHAMBMAYanbHbIX YCNOBUAX KpeauToBaHns B TedeHne 30 aHew.

Mpwn oTkase B npepgoctasneHun Kpeauta (vactn Kpeguta) [loroBop 06 yctaHoBneHun KpeauTa 6yaeT cumtaTbes pacToprHyTbiM C
AaTbl HanpaeneHua 3aeMLmKy yBeaomneHus Kpeautopa o6 oTkase oT npegoctasnenns Kpeagura.

4.1.12. packpbiTb ntobyo nHopmaumio 1 nepegatb 06paboTKy nNepcoHanbHbIX AaHHbIX NpuobpeTaTensam / noTeHumanbHbIM
npuobpeTartensm AeHexHbIX TpeboBaHui no KpeantHoMy AoroBopy (Nokynatensam / noTeHumanbHbIM NokynaTensMm 3aknagHbiX)
(B TOM uncne, cneumMannsaMpoBaHHbIM O6LLECTBAM M MNOTEYHBIM areHTaM, ynpasnsaoWwmMM KOMNaHAM, yKkasaHHbIX obliecTs), a
Takke nuuam, okasbiBaowwmMm baHky u npuobpetatensm / noTteHuuanbHbIM npuobpeTaTensm AeHexHbIX TpeboBaHwui Mo
KpeanMTHOMy [OroBopy ycnyru, cBfidaHHbIE C AeHexXHbIMU TpeboBaHuamm no KpeantHoMmy AOroBopy (3aknagHbiM) (B TOM vucre,
pe3epBHbIMW CEPBUCHBIM areHTam, PeMTUHIOBbIM areHTCTBaM, ayamTopam, 1 np.).

4.2. 3aeMLIUK BnpaBe:

4.2.1. nonyyatb Kpegut(-bl) B cnyvasax u B nopsgke, onpeneneHHbix [JoroBopom 06 yCTaHOBNEHUU KPEAUTHOIO NMUMUTA;

4.2.2. OOCPOYHO noracuTb CBOK 3a[0MMKEHHOCTb MO BO3BpaTy Kpeauta B MNOMHOM OObeme WnM 4YacTU4HO B Mopsake,
ycTaHoBneHHoM [loroBopomM 06 yCTaHOBMEHUU KpeAUTHOro numura 6e3 pactopxeHus [oroBopa o6 yCTaHOBNEHUM KPeaAUTHOro
nmMmuTa;

4.2.3. obpatutbca k BaHky ¢ TpeboBaHuem 06 nameHeHun ycnosuii [loroBopa 06 yCTaHOBNEHUW KpeauTHOro nuMuTa npu
OOHOBPEMEHHOM COOMoAEHUN YCMNOBUM, ykasaHHbiX B M. 1.1 VHOMBuAyanbHbIX YCNOBWIA KpeauTOBaHWSA, a B Criydae, ecrnu
3anorogaTenem siBNseTCA TpeTbe NULO, TO OQHOBPEMEHHO NpefoCcTaBuUTb cornacue 3anorogartensd. YkasaHHoe TpebGoBaHue 06
naMeHeHun ycnosui [JoroBopa, HanpaBnsetcs 3aemwimkoM baHky nytem BpydeHus TpeboBaHus mog pacnucky nubo nytem
HanpasneHusl No NoYTe 3akasHbIM NMUCbMOM C YBELOMIIEHMEM O BPYYEHUW, C NPEAOCTaBMEHNEM AOKYMEHTA, YOOCTOBEPSIOLLErO
nMYHOCTL 3aeMuimka M MNo3BOMSOWEro ero uaeHtuduumposatb. Cormacve 3anorogatensi Ha npegocTaBneHne 3aemMLyuky
neroTHoro nepuoga odopmnsaetca B baHke nubo npepoctaBnserca baHky ¢ OOHOBpPEMEHHbIM 3aBEpPEHWEM MNOANMHHOCTU
nognucy 3anorogaTterns Ha COCTaBMEHHOM B OTCYTCTBMM NpeacTaBuTens baHka cornacum;

4.2.4. oTkazaTtbca OT nonydeHus Kpeguta B TeyeHnne 5 (Matu) pabounmx gHeM co OHSA npegocTaBrneHus 3aemLumky
MHauBuayanbeHbIX yCNOBUA KPEANTOBaHUS;

4.2.5. pacTtoprHyTb [JoroBop 06 YCTaHOBMEHWM KPEOUTHOro NUMWUTA MpPU OTCYTCTBMM 3a[OJPKEHHOCTM MO MOralleHuo BCEX
KpeanTtoB n uHbIX nnatexewn, ysegommuB o6 atom baHk 3a 5 (MATb) pabounx AHeWn, NUCbMEHHO OOPMMB COOTBETCTBYHOLLEE
3asBneHve B baHke;

4.2.6. B TeuyeHue cpoka gewncteua [oroBopa 06 ycTaHOBNEHUW KPEAMTHOrO numuta usMeHsTb [aTy nnartexa, ykasaHHylo B
MHavBuayanbHbIX YCrOBUSIX KPeaUTOBaHMA B cnydae nogaunm 3aemiuimkom B BaHk COOTBETCTBYOLLEro 3asBrieHus no copme
BaHka.

Hosas [ata nnatexa onpegensietca 3aeMLUMKOM CaMOCTOSTENbHO M yKa3blBaeTCs B 3asBNEHUN NpU OAHOBPEMEHHOM
cobniogeHun cnegyroLwmux yCrnoBuia:

a) HoBas [lata nnaTtexa nepeHocuTca He Bonee YyeM Ha 25 kaneHgapHbIX AHEWN OT ykasaHHoW B [loroBope 06 ycTaHOBNeHnn
KpeaWTHOro NuMuTa Aathl;

B) HoBas [laTa nnartexa He MOXeT cooTBeTcTBOBaThL 28,29,30,31 uncny.

0) Ha MOMEHT ncnonHeHms baHkoM 3asBNEHUsA NPOCPOYEHHAsA 3a40MKEHHOCTb Mo [JoroBopy 06 yCTaHOBMEHUN KPeaUTHOro
nMMuUTa OTCYTCTBYET;

B) [Jata nnaTexa M3MeHsAeTCa Ha BECb CPOK AencTBus [loroBopa 06 yCTaHOBNEHUM KPEAUTHOrO NiMMuTa

[ata nnaTtexa n3meHsieTca C MOMeHTa NpuHATUS BbaHkom 3asiBneHus 3aemuuyka, npu ycrnoBunM onnaTtbl NOCNEAHUM nnaTthl
3a nameHeHve latel nnartexa, cornacHo Tapudpam baHka.

B cny4yae, ecnu 3asiBneHne 3aemLUmKoM nogaHo B [laTy nnatexa, HoBas [lata nnaTtexa ycTaHaBnMBaeTCst U NPUMEHSIETCS B

OTHOLWEHMN Kaxporo cnepytouwlero ObsizaTenbHOro nnartexa € AaTtbl crnedyollen 3a gaTtow npuHATMS BaHkom 3asiBneHus
3aemMLuuka.
4.2.7. nogaTb 3asBreHve B baHk Ha nameHeHvne KpegutHoro numwuta, obpatuswmcek B OTaeneHne baHka nnbo no tenegoHam
KoHTakT- LeHTpa BaHka (npv ycnoBum ero ycneliHon unaeHtudumkaumm u ayteHtudmkauum nocpeactsoM TenedoHHOro kaHana
npu ydactum onepatopa — coTpygHuka baHnka), ¢ npepnoxeHnem o6 uameHeHun KpeguTHoro numwuta M nocnegywollee
nameHeHne KpeauTtHoro nummnta BaHKOM npupaBHMBAaETCs K 3aKMOYEHUK [OMONHUTENLHOrO cornaiweHns k [[doroBopy 06
YCTaHOBINEHUN KPEOAUTHOIO NUMUTA, eCN n3meHeHne KpeamTHOro nuMmuTa npovu3BoaUTCst Npy ero yBenuyeHun He 6onee 4yem Jo
pasmepa KpeauTHoro numuTta, NepBOHaYanbHO YKasaHHOro B MHAuBuAyanbHbIX YCMOBUSIX KpeauToBaHus / OO pasmepa
OpobpeHHoro KpegutHoro numwuta (npy ero ykasaHuv B WHAMBWMAyanbHbIX YCNoBusix kpeautoBaHusi). Mpu aTtom BaHk He
NpuHMMaeT Ha cebs ycrnoBHbIX 00A3aTeNnbCTB Ha YBENWYEHWE KPEAMTHOrO NUMMTa Mo 3asBneHuio 3aemuivka v BnpaBe He
yBENUYNBATb KPEAUTHBIV NMUMUT, B TOM YUCIe OTKa3zaTe 3aeMLUuKy B €ro yBENUYEHUN.

4.3. BaHk 0653aH:

4.3.1. obecneunTe goctyn 3aemwumky nocpeacTBoMm WHTepHeT-OaHka (MpW Hanmuuum TEXHWYECKOW BO3MOXHOCTM), KoHTakT-
ueHTpa, B OTameneHun BaHka K crnegylowuMM CBeAeHVsIM: pa3Mep Tekyllen 3agormkeHHocTn 3aemiumka no [dorosopy 06
YCTaHOBINEHUN KPEOUTHOTO NUMMUTA, AaTbl U pa3Mepbl MPON3BEAEHHbIX 33 NPeALecTBYOLWMA MecsiLL NNaTexen 1 NpeacTosLwero
nnatexa 3aemMwuka no Jorosopy 06 yCTaHOBMNEHWUM KPEAUTHOIO NMMUTA.

4.3.2. coobwutb 3aemwimky 06 un3meHeHum ycrnoBuir [doroBopa 06 YCTaHOBMEHUM KPEAWUTHOrO nvmuTa unm o6 oTkase B
yOOBMNEeTBOPEHUN ero TpeboBaHWst O nNpeaocTaBreHnyM IbrOTHOrO nepuoga, B TOM 4MCile O 3anpoce [OOKYMEHTOB,
noaTBepXaawWwmnx B COOTBETCTBUM C 3akoHopaTenbcTBoMm Poccuinckon Pepepaumm HaxoxaeHvue 3aeMuiuka B TPYLHON
KM3HEHHOWN CUTyauuu, HanpaeBuB 3aeMLuKy yBegomreHue cmc/e-mail coobueHmem Ha Homep TenedoHa/agpec 3NeKTPOHHOM
NnoyTbl, yka3aHHbIN 3aemwmukom B TpeboBaHuM 06 M3mMeHeHun ycrosuin [oroBopa 06 yCTaHOBMEHUM KPEQUTHOrO nMmuta nmbo
nyTem BpyyYeHus 3aeMLUnKy noa pacrucky.

4.4. 3aeMLUK 06A3aH:
4.4.1. B nopsgke v Ha ycnosusax [loroBopa 06 ycTaHOBNEHUM KpeaUTHOro numnta BepHyTb baHky Kpegut (OcHoBHOW gonr), a
TakkKe OCYLIECTBMATL NOralleHne MHOW 3af0MKEHHOCTU nepen baHkom, BkMYasi ynnaTy HauyuMcrneHHbiXx BaHkoM npoueHToB 3a
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nonb3oBaHue KpeamTom, HeyCcTomku, WTPadoB U UHbIX NIaTeXewn;
4.4.2. B cnyvae yMeHbLUeHWs1 KpeauTHoro nummTa HesaMeaIMTenbHOro CHU3UTb CBO 3a0MKEHHOCTL No BO3BpaTy KpeamTos Ao
CYMMbl, He NpeBbILlatoLLein pa3mep HoBoro KpegutHoro numunTa;
4.4.3. B cnyyae HapylweHus 3aeMMKOM cpoka Bo3BpaTa nnatexen no Kpegutam, npegycMoTpeHHbix B [doroBope 06
YCTaHOBMNEHUN KpeauTHoro numuta/Tapudax/MHoBmayaneHblX YCIOBUSIX KpeauToBaHus ynnavvBaTe baHky nnaty 3a
nonb30BaHWe NPOCPOYEHHON K BO3BPAaTy CYMMOW OCHOBHOrO [ofra B pasMepe, paBHOM CTaBKe MPOLEHTOB 3a MOfb30BaHue
KpeauTtamu, yctaHoBneHHon VHouBuayanbHbIMU YCIOBUSIMU KPEOUTOBaHWUS yBENWYEHHOM Ha pa3mep KIoyeBow cTaBku BaHka
Poccuu, gencreytolen Ha aeHb 3aknodeHuns [lorosopa;
4.4.4. no TpeboBaHuo baHka cooblwaTe nocnegHeMy cBefeHUs, NPefoCcTaBNATb baHKy JOKYMEHThI, a Takke coBepLlaTb UHble
OencTaus, Heobxoaumble Ans ocylecTeneHns BaHkoM OLeHKM, NPOBEPOK N KOHTPOMS nnaTexecnocobHoCcTM 3aeMLuka;
4.4.5. nHdopmmposaTtb baHk 06 M3MEHEeHUU KOHTaKTHOM WHdopmaummn, 06 nameHeHun crnocoba cBs3n BaHka ¢ 3aemmkom,
NMAEHTUMOUKALMOHHBLIX CBEAEHWN, yKkadaHHbIX B [loroBope 06 ycTaHOBNEHWU KpeauTHOro nuMuTa (B T.4. cMeHa damunumn n/vnm
UMEHN N/Unn oT4eCTBa, NAcNOPTHbLIX AaHHbIX, agpeca perncTpaLmmn no MecTy XUTenbCTBa), a Takke CBeAeHWIN Yka3aHHbIX B nn. 1
n. 1 cr. 7 ®egepanbHoro 3akoHa ot 07.02.2001 Ne 115 — ®3 «O npoTMBOAeNCTBUM neranusaumy (OTMbIBaHWIO) AOXO40B,
MOMyYEeHHbIX MPECTYMHbIM NyTeM, U (UHAHCUPOBAHUIO Teppopu3ma» B TedyeHue 7 (cemb) pabouvMx OHEW C MOMEHTa
BO3HVKHOBEHNS COOTBETCTBYIOLLMX U3MEHEHWI, C NPEAbABNEHNEM N NpeaocTaBneHneM baHky opyrmHanoB U/unu 3aBepeHHbIX B
YCTaHOBINEHHOM NMOPSAAKE KOMWI NOATBEPXKAALLMNX AOKYMEHTOB 00 M3MEHEHWUN CBEOEHWN;
4.4.6. NUCbMEHHO YyBedOMUTb BaHK O BO3HWMKHOBEHWW/NpeabsBneHun TpeboBaHWs K 3aemlimky W/unm npegbsBneHun K
3aemwmky ucka o6 ynnate OeHexHOW cymmbl unu o6 uctpeboBaHuu uMmyllecTBa, obwuii pasmep KOTOpbIX paBeH unu
npesbiwaet 100 000,00 (cto TbicAY) pybnew, MMM MHYIO MEHbLUYID CYyMMYy, KOTOpasi CTaBWUT MoA Yrpo3y BbINOMHEHWe
obsasarenbctB no [loroBopy 06 YCTaHOBMEHWW KPeOMTHOro nMMUTa W/unu npeabsBrneHUMU 3asiBNEeHUA B Cy4 O MPU3HaHUK
3aemLUmKa HecocToATENbHBIM (6aHKPOTOM) B YCTAHOBIEHHOM OEVCTBYIOLLMM 3aKOHOAATENBLCTBOM Nopsaake He nosgHee 5 (NaTtn)
KaneHaapHbIX AHEN C MOMEHTa HacTynfeHnst yKasaHHOro/-bix COObITUS/-UIA.
4.4.7. nucbMeHHO YyBefomnATb BaHk o npeabaBneHun Kk 3aemuwumky AeHexHoro TpeboBaHMA/COBOKYNHOCTU TpeboBaHui,
BO3HMKLUNX U3 HEAOTOBOPHbIX 0683aTenbCTB (B T.4. HAnoru u cbopbl, WTpadbl U UHbIE AeHEXHble 00693aTenbCcTBa NyGNNYHOIO
XapakTtepa) nocrniegHero, Ha o6y cymmy pasHyto unu npesbiwatowyto 500 000,00 (nATbCOT ThicAY) pybnen He nosgHee 5
(nATK) KaneHAapHbIX AHEN C MOMEHTa HacCTyNMeHns yKadaHHOro/-bix cobbITus/-ui.
4.4.8. 6e3 npegBapuTenbHOrO MMCbMEHHOrO cornacust baHka He coBepluaTb CAEMNKW UMW HECKONMbKO CAENOK, MO KOTOpbIM Y
3aemwimMKa BO3HMKAOT [AeHexHble 00A3aTenbCcTBa, KOTOpble MOryT MOBMEYb BO3HWMKHOBEHWE/MpeabsBreHWe [OEeHEXHOro
TpeboBaHUSI/COBOKYNHOCTb TpeGoBaHMI TPeTbUX NUL Kk 3aeMLUMKy Ha obLlylo cyMMy paBHyl unu npesbiwatowyo 500 000,00
(nATbCOT ThiCAY) pyonew.
4.4.9. obecneunTb CTpaxoBaHUe nNpeaMeTa 3anora cornacHo ViHaneBuayanbHbIM YCNOBUSAM KPEANTOBaHUS.
4.4.10. obecneunTb npegocTaBneHne 3anorogarenem baHKy opuvrMHanoB Wnu yAOCTOBEPEHHbIX CTPAxXOBOW KOMMaHWEeR Konui
OOKYMEHTOB W [JOroBOPOB/MOMMCOB CTPaxoBaHWUs, MOATBEPXAaloWmMX CTpaxoBaHvWe npegmeTta 3anora OT pucka yTpaTtbl U
NoBpeXAeHnsa n/unu npegmeTta 3anora oT pucka yTpaTbl MpaBa COBCTBEHHOCTU (TUTYNbHOE CTPaxoBaHWE) MU ynnaTy CTPaxoBbIX
npemuii (CTpaxoBbiX B3HOCOB) MO A0OroBopy cTpaxoBaHus B TeveHne 30 (Tpmauatb) kKaneHgapHbIX AHen nocne gaTel, cneayowen
3a AaTou OKOHYaHMSA CpokKa OenCTBMSA JOroBopa CTpaxoBaHus;
4.4.11. no TpeboBaHuio baHka NpefocTaBNATbL NOCNEeAHEMY HE pexe, YeM pa3 B LWIECTb MecsLEB AOKYMEHThl, noaTBepXKaatoLme
poxoabl 3aemuumka: cnpasky o goxogax no cgopme 2-HAPIT unn no cdopme baHka 3a nocnegHue LWecTb MecaueB, U/UNU UHble
[OKYMEHTbI, NOATBEPXKAatoLLMe A0X0Abl U (PUHAHCOBOE COCTOSIHUE;
4.4.12. vcnonb3oBaTb KpeauTbl WCKMIOYUTENBHO MO LEMEBOMY Ha3HaYeHWo, yKasaHHOMY B MHAuBMAOyanbHbIX YCIOBUSIX
KpeauToBaHus;
4.4.13. He ucnonb3oBaTb KpeauTbl Ha Lienu, CBA3aHHbIE C:

a) ocyLlecTBNeHneM npeanpuHMMaTenbCKON AeATEeNbHOCTY;

6) ncnonHeHnem ceBoux 0653aTenbCTB, NPEAYCMOTPEHHBLIX [10roBOpoM, a Takke YCNOBUSMW MHbIX CAENOK, 3aKMOYEHHbIX C
BaHkowm;

B) NpefoCcTaBneHnem 3aiMoB TPEeTbUM N1Luam nNMbo noralleHne 3aiMoB/KpPeauToB 3a TPETbUX NULL;

r) npuobpeTeHne n/vnu noralleHne 3MUCCUOHHbIX LieHHbIX Bymar;

[) OCYyLLLEeCTBNEHMEM BITOXEHWUIA B YCTABHbIE KanuTanu lopuanyeckmx nuu;

€) ucnonHeHme ob6a3aTenbLCTB ApYrux 3aemLLmkoB nepes baHkom.
coomeemcmsyrowul nn. 6 — e Hacmosweao rMyHKma He fpuMeHsemcsi 8 criy4ae, Koz20a 8 WHOusudyasibHbIX YCI08USIX
KpedumosaHusi nNpsIMo yKka3aHa 0aHHas Uerb).
4.4.14. npepocTtaBnaTb/obecneunBatb  npegoctaeneHne no  TpebosaHuio  SANIOTOOEPXXATEJIA/ynonHoMo4YeHHOro
npeacrasutens (cnyxawlero) baHka Poccun gokyMeHTbl (MHGhOpMaLMIo), MOATBEPKAAIOLME HANU4YMe, COXPaHHOCTb U COCTOSIHME
Mpeometa 3anora W BbLIMNOMHATL WHblE [OEWCTBUS, HeobGXoauMMble AN OCMOTpa  YMNONIHOMOYEHHBbIMU  COTPYAHUKaMU
BaHka/ynonHomModeHHbIM nNpeacTasutenamum (cnyxawwmmm) baHka Poccun MpegmeTa 3anora no MecTy ero HaxoXaeHusi, B LEensix
ucnonHexust 3anorogepxatenem TpeboBaHui 3akoHogaTenbcTBa Poccuiickon ®epepaumu.
4.4.15. B cnyyae BbicTaBneHuss baHkom TpebGoBaHMS O MONMHOM MoraleHnyn 3aeMLLMKOM 3aJ0/KEHHOCTU B COOTBETCTBUU C
HacTosiwumn OBLMMM YCrOBUSIMU, OCYLLECTBUTL MOralleHne 3ag0JPKEHHOCTM B NOMHOM obbeme (B T.4. OCHOBHOro gonra) B
nopsioke 1 CPOKW, YCTaHOBMNEHHbIE HacTosAwumu O6LWwmmm ycnosuamu n HauBmMayanbHbIMU YCNOBUSAMW KPEOUTOBAHMS.
4.4.16. B cnyyae nonyyeHnsa yBegomneHus baHka o6 yctynke npas (TpeboBaHuin) nmbo o nepepgade npas no 3aknagHow gpyromy
nvuy (HOBOMY 3aKOHHOMY Briagenbly 3aknagHoW) W MpW yKa3aHuM B YBEOOMMEHWM HOBbIX PEKBU3MTOB AJIA WCMOMHEHWS
o6s3atenbctB no [oroBopy 06 YCTaHOBNEHUM KPeOUTHOrO nNuMUTAa, 3aeMwuk o00a3yeTcsl OCYLLeCTBMATL WCMNOMHEHMWE
o6s3atenscTB no [oroBopy 06 YyCTAHOBMEHWM KPEOMTHOTO nvMMUTa MO pekBuauTam HoBoro Kpegutopa, HauuHas c gathl,
ykasaHHOW B yBegomneHun o6 ycTynke npaB (TpeboBaHui) nubo o nepepadve npae no 3aknagHol. B ykasaHHOM cnyyae
ucnonHeHne obasatenscTB Mo pekBuanTam npeabiaywiero Kpeautopa OyaeT cumTatbCsl HapylleHvem ycnosui [loroBopa, a
[aTol NOCTYNNEeHUs AeHEeXHbIX CpeacTB OyaeT cuntaTbCsa AaTa NocTynneHns AeHeXHbIX cpeacTB Ha cyeT HoBoro Kpegutopa BHe
3aBUCUMOCTM OT (paKkTM4ecKom pfaTtbl onnatbl 3aeMlMKOM nnaTexa Ha cdeT npedbigywero Kpegutopa (npy ycrnosuu
Haanexawero ysegomMneHnsa 3aemMiumka).
4.4.17. MNpn Hannunm y 3aemLumKka BCTPEYHOro OfHOpOoAHOro TpeboBaHusa Kk BbaHky 3aemwuk He BnpaBe OCyLLECTBNSATH 3a4eT
yKkasaHHoro TpeboBaHusa k BaHky 6e3 ero nucbeMeHHoro cornacusi. B aton cesAsm noboe caenaHHoe 6€3 MMCbMEHHOrO cornacus
BaHka 3asBneHne 3aemiymka O 3a4eTe BCTPEYHOrO OAHOpPOAHOro TpeboBaHusi kK BaHky cuMTaeTcs HeLeMCTBUTENbHBIM U He
BMNeYeT NocrneacTBUiA, NpegyCcMOTPEHHbIX AeNCTBYIOWUM 3aKOHOAATENBCTBOM Arls 3a4eTa.
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4.4.18. B TeyeHne 10 gHen, cuutas ¢ gaTel nonyvyeHusi ysegomnenust barvka o 06 yctynke npas (Tpe6oBaHuii) 6o o nepegave
npaB no 3aknagHow Apyromy nwuuy (HOBOMY 3aKOHHOMY Bnagenbuy 3aknagHoi) obecneunTb HeobxoOMMOCTb W3MEHEHUs
BblrogonpuobpeTaTtens B LOrOBOpe CTpaxoBaHUs, yka3aB B Ka4ecTBe HOBOrO BbirogonpuobpeTaTens — HOBOrO KpeauTopa.
4.4.19. B cnyyae npepbsBneHus Kk 3aemwuky(3anorogatento) TPETbUMM NULAMWU MPETEH3UIA, CBSA3AHHBLIX C MpekpalleHneM,
BO3MOXHOCTbIO  NpeKpaLleHus, obpemeHeHvem unm BO3MOXHOCTbIO ~ 0BGpemeHeHus npaBsa  COBCTBEHHOCTU
3aemuwuka(3anorogatens) Ha [NpeameT 3anora, He No3gHee criegyloLwero AHA yBegomuTe 06 aTom Kpeautopa. Ecnv npu aTom K
Baemuwuky(3anorogatento) NnpeabsBreH UCK B cyae, 3aemwymk 065a3yeTca npueneys KpeguTtopa K y4actuio B gerne.

B cnyvae HanoxeHue apecta, 3anpeTta Ha permcTpauMoHHbIe AeNCTBUSA B OTHOLLEHUW HEABWXMMOIO MMYLLECTBA, SBMSOLLErocs
MpenomeTtom 3anora no obsasatensctBam 3aémwuka nepeq baHkoMm, 3aemwumk (3anorogaTtenb) 0683yeTca B CPOK He Mo3gHee
CrneayloLero AHsA ¢ AaTbl HAaNoXeHNs 04HOro M3 yKasaHHbIX B HACTOSALLEM MYHKTE orpaHuyeHuni, ysegomutb 06 atom Kpeautopa,
a Takke oCyLecTBUTb BCe HEOBX0aNMbIE MEPONPUATUSA MO CHATUIO YKa3aHHbIX OrpaHnyYeHnin ¢ HeaBrxmmMoro nmyllectTsa B CpoK
He npesbiwaowmnin 10 KaneHgapHbIX AHen ¢ npepgocTaeneHnem Kpeautopy aktyansHown Beinuckun n3 EFPH, noateepxaatowien
noraileHne perncTpaumoHHbIX 3anucen ob apecte, NnMbo 3anpeTe Ha perncTpaumoHHbIe ENCTBUS.

5. IbFOTHbIW PA3MEP MPOLIEHTOB 3A MOJIb30BAHUE KPEOUTAMMU

5.1. BaHk npepgocTtasnsaeT 3aemMLuky JIbroTHbIV pa3mep NPOLEHTOB 3a Nofb3oBaHWe Kpeautamu Ha nposedeHne Onepauni (Tvn
Onepauunnt ans npumeHeHus JIbroTHOrO pasmepa MpOLEHTOB ykasbiBaeTcs B MHAMBUAyanbHbIX YCIOBMSAX), €Chn yCrosue o
JlbrotTHoM pasmepe nNpoOLEHTOB (BKMOYasi CPOK ero AencTBWs) COAepXUTCA B VHOMBMAYanbHBIX YCIOBUSAX KPeAMTOBaHUSA U
3aeMLmKoM cobniofeHbl YCroBnUs ero nosy4eHus.

5.2. JIbroTHeIi pa3Mep MPOLEHTOB 3a NOMb3OBaHWE KpeauTaMu noapasymeBaeT npuMmeHeHne JIbroTHOW MPOLIEHTHOW CTaBku C
ykasaHHoM B MIHOMBMAyanbHbIX YCNOBUAX AaThl NnaTtexa (npu ycrnosuu cobniogerHua 3aemwmnkom n.5.4 n 5.5 Hactoswmx O6Lmx
YCNOBWIA), MO OTHOLUEHWIO K MPOLIEHTHOW CTaBKe, NMPUMEHSEMON K COooTBeTCTBytoweMy Tuny Onepaunii B aHanornyHbIn nepuog
KpeauToBaHus.

5.3. Mony4yeHne JlbrotHOro pasmepa NPOLEHTOB 3a MONb30BaHME KpeaMTaMu SBNSeTCsS nNpaBoM 3aeMLuuka, KOTOPbIM OH MOXET
BOCMO1b30BaTbCS MO CBOEMY YCMOTPEHMIO 1 MpY HanuyimMmn cobnogeHns yCcnoBui Ha AaTy npegocTtaBneHns JIbroTHoro pasmepa
NPOLIEHTOB.

MonyyeHne 3aemwmkom JIbroTHOro pasmepa npoLeHTOB He npedycMaTpuBaeT pas3nuyHbIX YCroBuiA gorosopa o6 ycTaHoBNEeHUM
KpeamTHOro nMMuTa (B TOM YMCne B YacTu Cpoka BO3BpaTa kpeguta v (Mnu) NoHONW CTOMMOCTU KpeauTa, NPOLLEHTHON CTaBKu U
WHbIX NnaTexen) Ha gaTy 3akntodeHus [loroBopa 06 yCTaHOBNEHUM KPEAUTHOTO NMMUTA.

5.4. Ycnosuem nonydeHunss 3aemumkom JIbroTHOro pasmepa MpOLEHTOB 3a MONb30BaHWE KpeauTamu SBASIOTCS Hanuyuve y
3aemwumka Ha gaTy npepocTtaeneHus baHkom JlbroTHoro pasmepa nNpoLEHTOB 3a Nonb30BaHWe KpeauTamu (ykasbiBaeTcs B
MHauBuayanbHbIX yCNOBUSIX KPEOUTOBAHMS) OOHOTO U3 HDKENepPeYnCneHHbIX 4eNCTBYIOWMX AOroBOpOB / MONMCOB CTPaxoBaHWs
1 MO CTPaxoBbIM PUCKaM, YKa3aHHbIM B COOTBETCTBYIOLLIEM MYHKTE:

5.4.1. lMonwuc cTpaxoBaHwWs, BblAaHHbIN MO AOroBOPY A0OPOBOMBHOIO KOMMEKTUBHOIO CTPaxoBaHWs 3aknioYeHHOMY Mexay baHkom
N CTPaxoBoOW KoMMaHuen - napTHepoM baHka. Obsi3aTenbHbIMK yerioBusamum no MNMonucy ctpaxoBaHWs ABNAOTCS:

A) CTpaxoBasl cymma Ha gaTy Hayana ctpaxoBaHus: He MeHee 90% OT CyMMbl NepBoHayanbHO ycTaHoBreHHoro KpeguTtHoro
nmmuTa 1 He 6onee CyMMbl, yCTaHOBIEHHON NpaBunammu cTpaxoBol KoMnaHun — napTHepa baHka (npu npeBbleHnn, CTPaxoBoW
cyMmmon ByaeT ABnATbCA MakCMMarnbHO YCTaHOBNEHHAs CyMMa B COOTBETCTBMM C [NpaBunamum CTpaxoBoW KOMNaHWM — napTHepa
BaHka).

B) CtpaxoBble pucku: 1) cMepTb 3aCTpaxoBaHHOIO Nuua B pedyrbTaTe HeCc4YacTHOro crnyyas; 2) yctaHoBrneHne nHsanvgHocty |, Il
rpynnbl B CBA3W C MPUYMHEHWEM Bpeda 340POBbI 3aCTPaxOBaHHOro nuua; 3) cMepTb 3acTpaxOBaHHOIMO nuua B pesynbraTe
3aboneBaHus, BrnepBble AMArHOCTUPOBAHHOIO B MEPUOA CTpaxoBaHus; 4) ycTaHOBMNeHWe nHBanuaHocTu |, Il rpynnbl B CBS3W C
3aboneBaHvem, BnepBble AUarHOCTUPOBAHHbLIM B NEPUOA, CTPaXOBaHWS.

KonnuecTBo cTpaxoBbix PUCKOB ONpeaensieTcs B 3aBMCHMOCTU OT CyMMbl MepBOHaYanbHO ycTaHoBneHHoro KpegutHoro numuTa
1 Bo3pacTa 3aemLumka B COOTBETCTBMU C [TporpaMmamMum cTpaxoBaHusi CTPaxoBOW KoMnaHnen — naptHepoM baHka.

5.4.2. MNMonuc (goroBop) CTpaxoBaHWs No OAHON U3 CrieayloLMX NPorpaMmmM CTpaxoBaHUs:

- nporpamma AO6POBONBLHOMO MHAUBUAYANbHOMO CTPaxoBaHWA ANS KNMEHTOB «PUHAHCOBas HE3aBUCMMOCTb» OT CTPaxoBOW
komnaHun OO0 CrpaxoBas komnaHus «BKC CTtpaxoBaHue XusHn»;

- nporpamma 4o6poBONbHOroO NHANBUAYanbHOro crtpaxoBaHusa «drHaHcoBas 3awmTa» oT cTpaxoon komnaHum OO0 CK «MAKC
CTPaxoBaHme XU3HWUY;

- nporpamma A06pOBOMBHOIO MHAMBUAYANBHOMO CTPaxoBaHUsi OT Hec4acTHbIX cnyyaeB Ans knveHTtoB MNMAO «Hopsuk BaHk» oT
ctpaxoBoi komnaHun OO0 «Kanutan Jaigp CtpaxoBaHue XKusHmy.

O6s3aTenbHbIMU ycrnoBmsaMM no MNonncy (A0roBopy) CTpaxoBaHUs SABNSIOTCA:

A) CtpaxoBas cymma Ha faTy Hadamna ctpaxoBaHusi: He meHee 50% OT Cymmbl mepBoHayvanbHO ycTaHoBreHHoro KpegutHoro
nuMmuTa, HO He Bornee CymMmbl, yCTaHOBNEHHON [paBunammn CTpaxoBOW KOMMaHWM MO OQHOM M3 BbiLLenepevmcrieHHbIX NporpamMm
CTpaxoBaHus (Npu NpeBbILEHUN, CTPAXOBOW CyMMOW OyaeT SBNSATbCA MaKCMMarbHO yCTaHOBMNEHHAs CyMMa B COOTBETCTBUM C
lMpaBunamu CTpaxoBON KOMMNAHWM NO OOHON N3 NEPEYNCIIEHHBIX MPOrpamMM CTPaxoBaHuWs).

B) CtpaxoBble pucku: 1) cMepTb 3acTpaxOBaHHOro fvua B pesyfbraTe MOCMEeACTBUA HECHACTHOro crnyyas; 2) ycTaHOBMeHue
uHBanugHocTtu |, 1l rpynnbl NEPBUYHO YCTaHOBMEHHAA 3aCTPaxoBaHHOMY NuLy B pe3ynbTaTte NocneacTBUA HeCHaCTHOro cnyyas,
npowv3soLueaLlero B nepnoa AeicTems nonuca (4orosopa) CTpaxoBaHus.

B) Cpok cTpaxoBaHusi: He meHee 1 (ogHOro) roga.

5.4.3. Monuc (goroBop) cCTpaxoBaHUsi B CTPaAxOBOM KOMMAHUKM, COOTBETCTByHLEN TpeboBaHuam baHka. ObGa3aTenbHbIMU
ycnosusimu no Monucy (oroBopy) CTpaxoBaHWs SBNSIOTCS:

A) CtpaxoBas cymma Ha faTy Hadarna ctpaxoBaHus: He MeHee 50% OT CyMMbl nepBOHa4YanbHO yCTaHOBMNEeHHoro KpeauTtHoro
niMuTa.

B) CtpaxoBble pucku: 1) cMepTb 3aCTpaxoBaHHOrO Nuua B pesyrnbTaTte NOCNeACTBMIN HECYaCTHOro criyyas; 2) nHsanuaHocTs |, 1
rpynnbl B CBA3M C NPUYMHEHNEM Bpeaa 300POBbi0 3aCTPaxoBaHHOIO nuua; 3) NnepBUYHOE AMarHoCTMPOBaHWeE Yy 3aCTpaxoBaHHOMO
nvMua cmepTenbHO onacHoro 3aboneBaHus® BNepBble Pa3BMBLUErocs M AMarHOCTUPOBAHHOIO Yy Hero B Mepuog AencTBus
CTpaxoBaHwus, W/1nu nocneacTBuin Takoro 3abonesaHus.

B) Cpok cTpaxoBaHusi: He MeHee 1 (04HOro) roga.
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5.5. Ycnoeurem nonyyeHust 3aemiynkom JIbroTHOro pasMmepa npoLeHTOB 3a MONb30BaHWe Kpeantamu sIBNsieTcs npeaocTaBneHve
BaHKky opurmHanoB UNU yAOCTOBEPEHHLIX CTPaxXOBOW KOMMAHWEN KOMWI [OroBOPOB/MOSMIMCOB CTPaxOBaHWUS, NMOATBEPXKOAMLLMX
COOTBETCTBYOLLEE CTPaxoBaHMe MO YCMOBUSIM U CTPaXOBbIM pUcKamM nepeyncneHHblx B 5.4 HacToswmx OBLUMX yCnoBui 1 ynnaTty
CTPaxoBbIX MPEMMUIA (CTPAxOBbIX B3HOCOB) B MOSIHOM 0GbeMe MO JOroBOpPY CTPaxoBaHWsA Ha AaTy npeacTaBneHus.

*CmepmernbHO onacHbIM 3aboniesaHuem 0ris uesnel npumeHeHus n.n. 5.4.3 sensemcs nepedyeHs credyrowux 3abosiesaHull. pak,
UHgbapkm muokapda, UHCYIbM, a0PMOKOPOHaPHOEe WyHMUpPo8aHue, noYyeyHas Hedocmamo4yHoCMmeb.

5.6. Mpu npepoctaBneHnn 3aemiumky JIbroTHOFO pasmMepa MPOLEHTOB 3a Monb3oBaHue kpeautamu O6si3aTenbHbI nNnaTex
hopmMupyeTCsi C y4ETOM NPUMEHEHNS JIbrOTHOTrO pasmepa NPOLIEHTOB 3a MoNb30BaHWeE KpeauTaMu.

6. MHbIE YCNOBUAL.

6.1. BbaHKk He HeceT OTBETCTBEHHOCTb 3a HebnaronpuaTHble Ana 3aemlivMka MocneacTBusi, HacTynuBlUME B pesynbraTe
HeCaHKLMOHMPOBAHHOro JocTyna TpeTbux nuy K MHdopmauun o Cuyetax, Kaprtax, Cpegctsax pocTtyna, B crnyyasix,
npeaycMoTpeHHbIX [Npasrnamu ncnons3osaHnsa 6aHkosckux kapT MNAO «Hopsuk BaHk» (Mpunoxenne 3 k [lorosopy).

6.2. [ocTyn Kk OeHexHbIM cpeacTBaM, pasmelleHHbIM Ha cuyeTe KapTbl, K KOTopow ycTaHoBreH KpeauTHbii numuT (Kak
npegocTaBneHHelM BaHkoM, Tak 1M coBCTBEHHbIM), paspelleH TOMbKO MpW ucnonb3oBaHuy KapTel 3aemuimkom - Bnagensuem
CyeTa, MCKIOYEHNe COCTaBnAT 6e3HanuyHble pacyeTbl C UCMOMb30BAHMEM CUCTEMbI OOMEHa 3MEKTPOHHBIMU AOKYMEHTaMu
MHTepHeT-6aHK Ansa dhur3nyecknx nuu, 6es3HannyHble pacyeTbl Npu ncnonb3osaHnm 3aemiwmkom yenyrn «CMC nopyyeHnue».

6.3. UHdopmaumio 0 HanmyMm npocpoyveHHOW 3aformkeHHocTu no [orosopy 06 ycTaHOBNEHUW KpeauTHoro numuta badk
HanpasnseT 3aeMLMKy NMUCbMEHHbIM YBEAOMIIEHMEM (3aKa3HbIM MUCbMOM C YBEAOMIIEHMEM O €ro BpyyYeHun 3aemLuuKy) unm
coobueHnem nocpeactsom CMC nHdopmuposaHuns/E-mail — nHdpopmmposaHusa nubo coobuiaet nocpeacTsoM KoHTakT-LeHTpa,
B CPOK He nosgHee 7 (ceMu) AHel ¢ AaTbl BO3HUKHOBEHMWS NPOCPOYEHHOW 3a40IKEHHOCTM.

6.4. Bcnyyae norawenus cymm KpeguTtoB npu nocpeactse Apyrmx 0GaHKOB, Yepes MnaTexHble CUCTEMbl, MNnaTexHble
TepMUHanbl, cucteMbl VIHTepHeT-nnaTexen, a Takke 4Yepes APYrMX MOCPEOHWKOB, BCE PUCKW, CBSA3aAHHbIE C 3a4epiKKoWi
3a4MCreHns ynnayeHHbIX 3aeMLUMKOM B KavecTBe Bo3BpaTa KpeanToB AeHEeXHbIX CPeACTB Ha KOppecnoHAEeHTCKU cyeT bakka,
nexart Ha 3aemuwuke. 3aeMLiMK CaMOCTOATENIbHO HECceT Pacxodbl, CBSI3aHHble C yMnaTtoh KOMWUCCWI, YCTAHOBMEHHbIX 3a
nepeyncneHne AeHexHblX CPeAcTB yka3aHHbIMW NOCPEAHNKAMMU.

[Hem ncnonHeHnst 06A3aTeNbCTB NO BHECEHUIO MnaTeXew B COOTBETCTBMM € [JoroBOpom 06 yCTaHOBMNEHMU KPeaUTHOro numuta
cuynTaeTcs AeHb NOCTYNNEHUSA AEeHEXHbIX CPeACTB Ha KOPPeCnoHAEHTCKMI cyeT baHka.

6.5. CTopoHbl gorosopunuck, 4to [loroBop 06 yCTaHOBMEHWM KPEeOUTHOro NUMMTa MpekpaliaeT CBOE AeWCTBME MPWU MOSNHOM
noralleHun 3agomkeHHocTn 3aemiukom nepen baHkom, npu ycnoBun, 4To kpeauTHbI Numnut paseH 0,00 pybnei. JorosBop o6
YCTaHOBMNEHUN KPeAWTHOro NMMTa cyMTaeTcs MpeKkpalleHHbIM CO AHA HanpasneHns baHkoMm 3aeMLuMKy COOTBETCTBYHOLLENO
NMCbMEHHOTO YBEOMIIEHUS (3aKa3HOro NMcbMa C yBeOMIeHNeM o BpydeHun 3aemiuky u/unm CMC coobweHus n/vnu E-mail
coob6LLeHus).

[aHHbIN NyHKT pacnpocTpaHseT CBOE OEeWCTBMA Ha 3aeMLUMKOB, KOTOPbIM Obin ycTaHoBneH kpeauTHbln numnt 0,00 pybren B
CBHA3M C HeHagnexawmm ncnonHeHmem obssatenscTs no [JoroBopy 06 yCTaHOBNEHUM KPEOAUTHOro nNuMmuTa.

6.6. 3aemwuk npepgocTaBnsgeT baHKy 3aBepeHVs U rapaHTUM B OTHOLUEHWM TOrO, YTO Ha MOMEHT MoANnucaHns 3aeMLLMKOM
MuouBugyanbHbIX YCrnoBUN  KpeauToBaHusa/3asBneHuns/3asBneHnsa-aHkeTbl He sBnseTca 6GaHKpOTOM, B COOTBETCTBUM C
OEeVCTBYIOLMM 3aKoHOAaTeNbCTBOM, B OTHOLWIEHUWM 3aeMlimka He BbIHECEHO CYAOM OnpedeneHust O MPUHATUM 3asiBneHus o
npu3HaHum 3aemwmka O6aHKPOTOM, B OTHOLWIEHMM 3aeMlivKka He MPUMEHSITCS npoueaypbl, MPeAyCMOTPEHHbIe AenoM O
OaHkpoTcTBE 3aeMLymKka.

6.7. 3aemwuk rapaHTupyeT baHky, 4TO B CBA3M C moanucaHvem u ucnomnHeHvem 3aemwmkom [doroBopa o6 ycTaHOBMEHWM
KpeauTHOro nuMuTa He TpebyeTcs nonydyeHue Kakux-nnmbo paspelueHuit n cornacuin. B cnyyae, ecnu ykasaHHble paspeLueHus
unu cornacma Heobxoaumbl, 3aeMuK MOATBEpPXAaeT, YTO HA MOMEHT npeacTtasneHns B baHk nognucaHHbiX 3aemLimkom
MHauBuayanbHbIX yCNoOBUA KPEAMTOBAHUS Takue cornacus n paspeleHns 3aeMLMKoM nomny4eHsb.

6.8. 3aemwuk 3aBepsieT M rapaHtupyet baHky, 4TO Ha MOMEHT nognucaHus 3aemwmkom WHOMBMAOYanbHbLIX YCNOBUN
KpeoutoBaHusa/3asBneHns/3asaBneHnsa-aHKkeTbl OTCYTCTBYIOT NpeabsBrneHHble K 3aeMLmky TpeboBaHus, a Takke OCHOBaHWUS Ans
BO3HWKHOBEHMWSA/MpeabsaBneHns TpeboBaHNa/CoBOKYNMHOCTY TpeboBaHW TpeTbuxX N1y K 3aeMLLMKY Ha O6LLYyI0 CyMMY paBHYIO Unn
Boitwe 100 000,00 (cta Tbicad) pybnew. B cnyyae ecnu Takme TpeboBaHMs/OCHOBaHMSA uMmetoTcs, 3aemwuk obsasyetcs
npegocTaBuTe baHKy nomHylo wuHgopmaumio o0 Takux TpeboBaHUSIX/OCHOBAHWAX C NpefocTaBleHVEM MOATBEPXAAOLLMX
[OKYMEHTOB [0 3akntoveHusi loroBopa 06 yCTaHOBEHNN KpeaUTHOro NUMUTA.

6.9. 3aemwuk, nognuceiBas WHavBMAyanbHble YCNOBWUS KPEAMTOBAHWSA, MOHMMAaeT W CcornawaeTcs, C TeM, 4TO, €Cnn OH
npepoctasun baHky HeQOCTOBEPHYIO UK HEe MOMHYI0 UHAOPMaLMIo 0 CBOMX 0b6a3aTenbCcTBax nepes TpeTbMy nuuamm, AaHHoe
06CTOATENLCTBO HE OCBOOOXAAET €ro OT UCMONMHEHNSA AeHEeXHbIX 0ba3aTenbCcTB neped baHkom no [Jorosopy 06 yctaHoBneHuu
kpegutHoro numuta (n.4 c1.213.28 ®3 «O HecocToaTensLHOCTH (6aHKpOTCTBE)»).

6.10. 3aemwmK 3aBepsieT M rapaHTMpyeT baHky, 4Tto npu 3akniodeHun [oroBopa 06 yCTaHOBNEHUW KPEAUTHOro numMuta
npeaocTaBun NOMHY0 U AOCTOBEPHYIO MHpopmaumio o cebe, CBOMX JoxoAax U CBOMX obsA3aTenscTBax nepes TpeTbUMy nuuamm
1 MHYI0 MHOpMaUMIo, 3anpatuveaemyto baHkom.

6.11. 3aemwmK 3aBepsieT M rapaHTMpyeT baHky, 4To npu 3aknoveHun [doroBopa 00 yCTaHOBNEHUWM KPEAUTHOro numuTa
npenocTaBwi NOMHYI0 U JOCTOBEPHYO MHOpMaumio 06 nmetowemcs B ero COGCTBEHHOCTU UMYLLIECTBE.

6.12. 3aemwuk 3aBepseT u rapaHtTupyet baHky, 4TO Ha MOMEHT nopnucaHusi 3aemwimkom WHOMBMAOyanbHbIX YCNOBUMA
KpeoutoBaHua/3asBneHns/3asaBneHnsa-aHkeTbl OH He YKMOHAMNCSA/-eTCa OT ynnaTbl KPeaAUTOPCKOW 3aJ0MMKEHHOCTW, Takke He
UMeET NPOCPOYEHHOW 3a0IPKEHHOCTN MO AENCTBYIOWNM KpeaUTHbIM 0653aTenbCcTBam, He YKIIOHANCS/-eTCs OT ynnaTbl Hanoros
n/vnmn cbopoB, NHbIX 00513aTeNbHbIX NaTexen.

6.13. Bca daktnyeckana uHdopmauus, npeacrtasneHHas 3aemumnkoM baHky, siBnseTcsa OOCTOBEPHOW WM MpaBUIibHOM BO BCEX
CYLLeCTBEHHbIX acrnekTax Ha gaTy ee npegocTaBneHus. Ha gaTy sakniodeHus [JoroBopa 06 ycTaHOBMEHUW KPeaUTHOro numura
He 6bINo yTaeHo kakow-nMbo mHdopmauum, 4To Morno Obl B pesynbTaTe caenatb NpedoCcTaBrneHHylo MHOopMaLmMio HeBEPHON
unu BeoasLlen B 3abnyxaeHvne baHk B kakux-nmbo CyLeCTBEHHbIX acrnekTax.

6.14. BaHk He HeceT OTBETCTBEHHOCTM 3a yObITKU, NOHECEHHbIE 3aeMLLMKOM, BCreacTBue HecobnoaeHnsa PocpeecTpom CpokoB
peructpauum WNoTekW, YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM, B TOM YMCre MO MPUYMHAM TexHUYecknx cboeB Ha CTOpPOHe
PocpeecTtpa, TexHudecknx cboeB B noaTBepxaeHun onnatel PocpeecTpy rocyfapCTBEHHONW MOLUMMHBI 3@ PETMCTPALIMIO UMOTEKN
[ocynapcTBEHHOM MHAPOPMALIMOHHON CUCTEMON rOCYAAaPCTBEHHBIX U MYHULIMMANbHBLIX NaTeXeNn.
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MpunoxeHue Ne 19

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHumn pmsamyecknx nuy

B NAO «HopBuk BaHk»

NMpaBuna ocywecTBneHus nepeBoaoB AeHexXHbiX cpeactB B [NTAO «HopBuk BaHk» B
paMKax cucTeMbl ObICTPbIX NNaTeXxen nnaTexxHom cuctembl baHka Poccun
(nanee — «lMpaBuna ocyuwecTBneHus nepesoaoB B pamkax CbIll»)

1. Hactosiwme lNpaBuna ocyllecTBrneHns nepesonoB B pamkax CBIl sBnsoTcs HeoTbemMnemown YacTeio [JoroBopa v perynupyoT
B3anmMooTHoWeHna BbaHka v KnueHTa B cBA3M € npegocTtaBneHnem KnveHTam BO3MOXHOCTM oOcyllecTBnsTb B pamkax CBIl
nepeBoAbl JEHEXHbIX CPEeACTB C UCMonb3oBaHneM VIHTepHeT-6aHka.

3aKkoHHbIN NpeacTaBuTens KnveHTa, SBNSAOLWErocs HECOBEPLUEHHONETHUM NMLOM, 00A3yeTCA CaMOCTOATENBHO O3HAKOMUTBCS U
03HaKOMUTb HeCcoBepLUeHHoNeTHee nuuo ¢ HacToawumu Mpasunamu n MNpaBunamm UCTAHUMOHHOTO OBCMNYXUBaAHUSA KNUEHTOB
yepes VHTepHeT-6aHK, Tapndamu baHka n B crniyyae Heob6xoanMMOCTH 3anNpocnTb U/MnNu AaTb COOTBETCTBYIOLLME Pa3bACHEHUS.
HacTtosawwe MNpaBuna He pacnpocTpaHstoTca Ha [epxaTtenen 4ONONHUTENbHbIX KapT.

2. MNMoHATWA 1 TEPMUHBI, UCMONb3yeMble B HAacTosILLMX [MpaBunax:

BaHk - oTnpaBuTenb — KpeauMTHas opraHu3auus, B ToMm uucne baHk, aenswowasca ydactHukom CBI, n ocywecTtensowas
nepeBo AEHEXHbIX CpeacTB No nopy4veHuto OTnpasuTens.

BaHk - nonyyaTenb — KkpeauTHas opraHu3auus, B Tom uducne baHk, sBnswowasca yyactHukom CBI1, 1 ocywecTBngowas
3a4yMcneHne OeHeXHbIX CPeACTB No onepaunm nepesoga Ha cyet NonyyaTtens.

KnuneHTt — OtnpaButens unu MNMonyyartens, aenswowmncs snagensuem Cyeta B baHke.

DOucnyt — Crnop, cBa3aHHbIN ¢ coBepweHnem Onepaumm CBIM nubo ¢ otkazom ot coseplieHns Onepaumun CBI, coBepLueHHON
6e3 cornacua MNnatenbwmka, BO3HUKaOWMA Kak mexay YyactHukamu CBIN (B T. 4. BaHkom OtnpasuTens nnatexa n baHkom
Mony4yaTens nnaTtexa), Tak u Mexay CTOpoHamu, y4acTByoLWuMn B coBepLueHn Onepauwmin CBIT.

Onepauua — nepeBof AeHeXHbIX cpeacTB Mexay OTtnpasutenem u MNMonyyaTtenem B py6nsix Poccuiickon denepaunm B pamkax
CBIl, npegycmaTpuvBaloWMI BbINOMHEHME B PEXMME pearnbHOro BPEMEHW npouedyp npuemMa K UcrnonHeHno BbaHkom
oTnpaBuTens pacnopsbkeHun OTnpaBuTENst Ha NepeBon AEHEXHbIX CPEACTB U Mpoueayp 3a4vCreHNss OEHEXHbIX CpeAcTB Ha
cyet lMNMonyyaTtens baHkom nony4yaTens.

OtnpaBuTenb — @u3nMyeckoe nuUO, lOpUAMYECKOE NULUO WM UHAMBMAYamNbHbIN NpeanpuHUMaTenb, CO cyeTa KOTOporo
CM1CbIBAlOTCA AeHEexXHble cpeactaa no Onepauun B pamkax CBIT.

ToproBo-cepBucHoe npeanpuatue (panee — TCI) — topuguyeckoe nNUUO UNU MHAMBUAYaANbHbLIA NpeanpuHMMaTENb,
peanusytoLine ToBapbl, paboTbl U YCNyrM ¢ BO3MOXHOCTbIO MX onnaTtbl Yepe3 MobunbHoe npunoxexnve Cblan.

Mony4yaTtenb — hn3n4ecKoe NMLo, Ha CHET KOTOPOro 3a4MCIIATCA AeHeXHble cpeacTea no Onepaumu B pamkax CBI1.

CueT® — BaHKoBCKMit cyeT B pybnsix Poccuiickon ®epepaumm, oTKpbITbid BaHkOM Ha MMS OU3MYECKOro Nuua Ha OCHOBaHUK
[OroBOPOB, 3aKMYEHHbIX B COOTBETCTBUM C TpeboBaHMAMM 3akoHoaaTenbCcTBa Poccurickon ®epepaumm.

Me2Me — cepsuc B pamkax CBIl, koTopbli npegocTaBnsieT BO3MOXHOCTb NEPEBOAOB MEXAY CBOMMWU CYETAMWU B HECKONbKUX
6aHkax.

Mnatenbwmk — uanyeckoe nULO, KOTOPOe NNaTUT 3a ToBap UNW yCryry € ucnonb3oBaHue Bcex nogaepxunsaembix B CBI1
cnoco6oB onnarsbl.

MpuBsa3ka cuyeTa — JONroBpeMeHHoe pa3spelueHne [lMnatenblmuka koHKpeTHoMy npogaBuy TCIT oTnpaBnATb Ge3akuenTHble
3anpochbl Ha CnMcaHve AeHEeXHbIX cpeacTB co CyeTa, KOTOpbI OyaeT BNOCNEACTBMM UCNOMb30BaTLCA Afst CMMCAHUS AEHEXHbIX
cpencTB, B paMkax YCTaHOBIIEHHOIO NMMMMUTA.

MakcumanbHasi cyMmMa cnuMcaHus — yCTaHOBMNEHHbIN NnaTenswmnkom NMMUT CiMcaHns B paMKkax 04HON onepauun.

3. YCNoBUA OCYLWECTBIEHUA NEPEBOOA B PAMKAX CBIN

3.1. Mopkntoyenne CBIT npousBoanTCcsa € BblpaxeHHOro KnneHTom cormacusa ¢ Hactoswwmmu lNMpaBunamu nytem COBEpLUEHUS
KOHKIMFOOEHTHbIX AEACTBUN B VIHTepHeT-6aHKe MO NOAKMIOYEHUIO BXOAALLMX U/MMNK UCXOAALNX NepeBonoB B pamkax CBI1.

3.2.B pamkax CBI1 BaHk npegocTaBnsgeT BO3MOXHOCTb, @ KNMeHT ocyLecTBnseT AeViCTBUSA, NPeAYyCMOTPEHHbIE AaHHOW yCnyron,
a UMEHHo:

a) ocywectBnATb B pamkax CBIl ¢ ncnonb3oBaHnem MHTepHeT-6aHka nepeBOAbl AEHEXHbIX CPeACTB, HaXOAAWMXCA Ha
Cyetax KnueHTos, B nonb3y Monyyatenei, cueta KOTOPbIX OTKPbITL! B APYINX KPEAUTHLIX OpraHusauusx, 1 no sanpocy nepesoja
AeHeXHbIX CpefAcTB CO CBOero cyeta B Apyrom 6aHke Ha csow cyeT B baHke (Me2Me), mocpeAcTBOM yKa3aHus B KayecTBe
naeHTndukaTopa peksusmToB [MonydaTens Homepa mobunbHoro TenedoHa [lonyyatens wnvM CBOEro Homepa MOGWMbLHOro
TenedoHa, ecnu KnueHT BoicTynaeT Nonyyarenem nepesoaa;

6) nony4yaTb B pamkax CBIN nepeBoabl AeHexHbIX cpeacTs oT OTnpaBuTenem, cyeTa KOTOPbIX OTKPbIThI B APYTMX KPEAUTHBIX
opraHunsaumsx, a Takke ot OTnpaBuTenen - PUANYECKUX NN U UHAMBUAYaNbHbIX NPeAnPYHUMAaTENen, cHeTa KOTOPbIX OTKPbITHI
B BaHke/ B Apyrnx KpeauTHbIX OpraHu3auusix;

B) nony4atb OT baHka nHdpopmaumio o coseplueHHon Onepaumm B pamkax CBI1 nocpeactsom cMc-mHopMmpoBaHume.

KnueHT HactoswmMM faeT cBOEe cornacue Ha UCNonb3oBaHWe naeHTUdMKaTopa, NO3BONSIOWEro 04HO3Ha4YHO YCTaHOBUTL
Homep ero CyeTa, oTKpbITOro B baHke, npun coBeplueHnn B Nonb3y KnueHTta AeHexHblx nepesoaos nocpeactsom CBI.

3.3. baHk npegocTtasnseT ycnyry npyv Hannymm TeXHUYECKON BO3MOXXHOCTU U MpU yCroBun, YTo baHk — oTnpasButenb n baHk —
nonyyartens npucoeamHunmcs k CBIN B nopsake, yctaHoBneHHoM baHkom Poccun.

OTnpaBuTenem v nony4vatenem nepesofa c ncrnonb3oBaHnem Cepsuca Me2Me MoXeT SBNATLCA UCKIIOYUTENbHO OAHO U TO Xe
dumsuyeckoe nuuo. CBepka WAEHTMYHOCTM OaHHbIX OTMPaBUTENS M nonydaTens ocywecTBnseTca baHkom oTnpaButens Ha
OCHOBaHMN UMEOLLNXCH Y HEro AaHHbIX, @ TakkKe AaHHbIX, NpefocTaBneHHbIx baHkom nonyyarens.

3.4. ns obecneyvyeHnss BO3MOXHOCTM OCyLlecTBfeHUs nepeBofoB KnueHT porkeH OblTb mogkntodeH kK WHTepHeT-6aHKy u

8 WHdopmaums o cueTax (BUAbI CHETOB), MO KOTOPLIM BO3MOXHO OCYLLECTBNEHWe onepauuii B pamkax CBIM gosoautcsa ao Knuentos B Tapudax baHka.
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NoAKMIYNTL BXOAALME n/unun ncxoasiwme nepesoabl B pamkax CBIl.

3.5. Onepauun B pamkax CBI1 ocyLecTBnsOTCA B COOTBETCTBMMU C HAcToswmmu Mpasunamu, JJoroBOpoM 1 3akoHOAATENLCTBOM
Poccuiickon depepaunn.

3.6. MNpwn ocywecteneHnn Onepauun B pamkax CBI geHexHble cpeactsa cnuceiBatoTcst co Cyeta OTnpaBuTens U 3a4McnsioTcs
Ha Cuert lNMonyyaTens.

3.7. B cniyyae BoisiBneHus bankom Onepauun, COOTBETCTBYIOLLEN MPpU3HaKkam OCyLLecTBNeHns nepesoaa 6e3 cornacust KnveHta
B COOTBETCTBUM C 3akoHopaTenbcTBoMm Poccuiickon ®epepauun, baHk ocyuiecTBnseT OeVCTBUA B NOpsake, YyCTaHOBIEHHOM
Mpaeunamu, [loroBopom, 3akoHoaaTenLcTBoM Poccuiickon Pegepauun.

3.8. KnueHT cornaluaeTca Ha MCMNONb30BaHWE yKa3aHHOro MM Mpu MOOKMYEHUM HoMepa MoOunbHOro TernedoHa B KadyecTBe
naeHTudukaTopa Homepa Cyerta, Ha KOTopbIv ByAYT 3a4McnaTbCA AeHexHble cpeacTaa no Onepaumsam.

3.9. 3a otnpasky w/unu nonyvyeHve nepesogoB B pamkax CBIl BaHk moxeT B3nmaTb komuccuio ¢ KnveHta B COOTBETCTBUM C
Tapudamu baHka.

3.10. baHk BnpaBe ycTaHaBnuBaTb nNuMuTbl Mo Onepauusm (Ux konuyectsy, cymme u Ap.) B pamkax CBI1 B cooTtBeTcTBUM C
Tapudamm baHka.

3.11. baHk BrpaBe oTka3aTb KnnmeHTy B ucnonb3oBaHum nepesoos Yepe3 CBI1 B cnegyowmnx cnyyasx:

— npw oTcyTCTBUM ¥ BaHka TexHuyeckon Bo3MoXXHOCTU Anst paboTel B CBIT;

— Npw OTCYTCTBUM Hagnexawen naeHtndukaumm Knnenta B kayectse Monyyatens nepesoga unu OTnpaBuTens NepeBoaa;

— MNpYM HanuyuM 3anpeToB WM OrpaHWYeHWn Ha ocyllecTBneHwe onepaumi B pamkax CBIN BaHnkom Poccum w/vnu
3akoHogaTenbcTBOM Poccuiickon ®enepaumu;

— npw Heonnate KnneHToM Komuccuin, npeaycMoTpeHHbIX Tapudamu;

— B MHbIX CryyasX, ycTaHoBrneHHbIx [pasunamu, [loroBopom n/mnu 3akoHogaTenbcTBom Poccuickon degepaumn.

3.12. Mpu coeepweHun Onepauuy No nepeBody AeHEXHbIX cpefcTB [lonmyyaTenio nepeBoda CPOK 3a4MCIEHVs CpeacTB
MonyyaTento nepesoaa 3aBucut ot baHka-nonyyarens.

3.13. MepeBoabl Yepes CBI1 ocyliecTBNAIOTCA TONbKO B pybnsix Poccuiickon Peaepaumm Ha cHeTa KNneHToB 0aHKOB-y4acTHUKOB
CBIl, oTkpbiThie B pybnsix Poccuiickon ®enepaummn (B Tom uncne Ha cveTa KnueHta BaHka, OTKpbITble B BaHKax-y4acTHMKax
CBIn).

3.14. MNpwn xenaHun lnatenbluvka BOCNOMNbL30BaTbCA (YHKUMOHANOM asBToMaTuyeckux cnucaHun no CBI B agpec TCI,
lMnaTenblwmK oOCyWeCcTBNAET NPMBA3KY CYeTa W NOATBEPXKOAeT CBOe Ccormacue Ha npoBedeHue perynspHbIX onepauui.
[eHexHble cpeactBa co cyeTa [naTtenblimka nocTynarT Ha pacyeTHbi cdeT TCI. OauH 1 TOT ke CYeT MOXHO MpuBA3aThb B
pamkax ogHoro TCI.

4.NMPABA N OBA3AHHOCTU CTOPOH

4.1.BaHk 065s13aH:

a) npepgocTaBnTb KnneHTy BO3MOXHOCTbL ncnonb3oBaHusa CBI B nopsiake u Ha ycroBusx, yCTaHOBMNEHHbIX [paBunamu;

0) xpaHuTb OaHkoBcKyto TariHy 06 Onepauusax KnveHta n cBegeHuin o KnueHTte, 3a WCKIHOYEHMEM CryyaeB, YCTAHOBIEHHbIX
3akoHogaTenbcTBOM Poccuiickon ®egepaumm nnm cornacoBaHHbIxX ¢ KnmeHtom;

B) NMpoBOAMTL paboTy MO paspeLleHuo CMOPHOW CUTyauum B COOTBETCTBMM C 3akoHodaTenbcTBoM Poccuiickon ®depepaumu,
Horosopowm, MNpaBunamu B cnydyae Hecornacusa KnueHta ¢ Onepauven;

r) uHcopmmpoBatb KnveHTa o coBeplueHHbIx Onepaumsix B nopsiake u cnocobamu, yctaHoBneHHbiMu Mpasunamu, Jorosopowm;
0) OCylWecTBnATb WHble 00s3aHHOCTU, nNpeaycMOTpeHHble [lpaBunamu, [oroBopom, 3akoHogaTenbcTBoM Poccuickon
depgepauun.

4.2. baHk BnpaBe:

a) oTkasatb KnuneHTy B npepoctaeneHun CBIl, B TOM uyncne OTKMOYUTL B Cry4vasx, YCTaHOBMEHHbIX [orosopowm, [Npasunamu,
3akoHogaTenbcTBOM Poccuiickon ®enepaumu;

0) oTkasaTtb KnumeHTy B ocywlecTBneHum Bcex unu otgenbHbix Onepaumii B pamkax CBIN B cooTtBetctBUM C [JOroBopom,
MpaBunamu, 3akoHogaTenscTBOM Poccurickon ®enepaumm 6e3 06bACHEHUSA NPUYKH;

B) NPMOCTaHOBUTb UCMOSHEHNE pPacnopsKeHUs 0 coBeplueHun Onepaumu B criyqae Npu3HaHns ee COOTBETCTBYIOLLEN NPU3HaKam
ocyllectBneHnss 6e3 cornacusi Knuenta u 3anpocutb y OTnpaButens noateepxXaeHne Ans BO30OHOBMEHWS WCMOMHEHWS
pacnopsiKeHus;

r) B OQHOCTOPOHHEM MOPSAKE U3MEHATL/AONONHATL HacToswue MNpasuna;

L) B OQHOCTOPOHHEM NopsAaKe U3MEHATb NuMuTbl n/mnu Tapudbl no Onepauusim B pamkax CBIT;

€) obpabaTbiBaTb NepcoHanbHble AaHHble KnueHTa B COOTBETCTBUM € 3aKkoHOA4aTensCcTBOM Poccuiickon ®enepaumu;

X) 3anpawwvBatb y KnueHta niobble OokymeHTbl / nHdOpmauuto, Heobxogumble baHky B cooTBeTcTBMM C [loroBopowm,
3akoHogaTenbcTBOoM Poccuickon ®enepauny;

3) crnucbiBaTb Ha OCHOBaHUW 3apaHee AaHHOro akuenTta KnueHta c ero cyetoB B baHke cymmy onepauuu BO3MELLEHUS MO
ancnyty CBI1, B pesynbraTe koToporo co cyeta baHka nepeuncneHbl OeHexHble cpeacTBa, paHee 3advcreHHble baHkom
KnneHnty, BaHKy-oTnpaBuTento OeHeXHbIX CPeacTB, a Takke CYyMMY MWHbIX PacxodoB, MOHeceHHbiXx baHkom B pesynbTate
paspewenus [Oducnyta(-oB). Hactoswum KnuneHT npepoctaBnseT bBaHKy cornacue (3apaHee [aHHbIA akuenT) Ha chnucaHue
OEeHeXHbIX CpeacTB C OTKpbIThbIX B BaHke cueToB KnveHTa B BO3MELLLEHME yKa3aHHbIX CYMM.

1) OCYLLLECTBNATbL MHbIE NMpaBa, NpeaycMoTpeHHble MpaBunamun, [JoroBopom, 3akoHoaaTenscTBoMm Poccunckon Pegepaumm.

4.3. KnueHT 0653aH:

a) ocywectenate Onepauun B pamkax CBI1 B cootBeTcTBMM ¢ [oroBopowm, lMpaBunamu, 3akoHoZaTenbCTBOM Poccuiickom
depepauuu;

0) npepocTtaBnsATb BaHky JOCTOBEPHYHO U akTyarnbHyH MHopMaumio Anst ocylecteneHus Onepauuii B pamkax CBIT;

B) NpV BbIABMEHWM CUTyauuMn W/WnM NOMNyYeHuu WHGOpPMaLMM O MOLLUEHHUYECKOM uMcnofb3oBaHum Homepa MoGWbHOro
TenedoHa, npegocTaBneHHoro/ykasaHHoro baHky KnveHtom, otknountb ero ot CBI nyTem camocTosATENbHOIO OTKMIOYEHUsI OT
cepBuca B VIHTepHeT-6aHke;

r) CBOEBPEMEHHO OMnflaymBaTh BO3HarpaxaeHve u Bo3mellatb pacxofbl baHka B cootBeTcTBMM € Tapudamu;

) npepoctaBnaTe baHKy OOKyMeHTbl M uHdopMaumio, 3anpawmBaemble baHkom B cootBeTcTBUM € [orosopom, lNpaBunamu,
3akoHogaTenbcTBOM Poccuiickon ®enepaumu;

e) Bo3mectTuTb baHky cymmy onepauum Bo3melleHus no aucnyty CBI1, B pe3dynbTaTe koTOporo co cyeta baHka nepeumcneHsl
OeHexHble cpeacTBa, paHee 3auvucneHHble baHkoMm KnuveHTty, BaHky-oTnpaBuTento AeHeXHblX CPeacTB, a Takke CyMMY MHbIX
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pacxofoB, NMoHeceHHblx BaHkoM B pesynbTaTe paspelleHuss [ucnyta(-oB), B TedeHne 5 (nNsitm) paboumx AHen ¢ MOMeEHTa
nony4yeHusi cooTBeTcTByloLero TpebosaHusa baHka.

X) ocCywecTBnATb WHble 00s3aHHOCTW, npedycMoTpeHHble [lpaBunamu, [oroBopom, 3akoHodaTenbcTBoM Poccuiickon
depepauun.

4.4. KnneHT BnpaBe:

a) nonyyatb oT baHka nHdopmaumio o coBepLueHHbIx Onepauumsax B pamkax CBIT;

6) nonyyaTtb oT BbaHka koHcynbTaummn no pabote B pamkax CBIT;

B) B nioboe BpemMsi oTkasaTbCa OT mcnonb3oBaHust CBI1, camocTtoATenbHO oTkNoumMB B VIHTepHeT-6aHke npuemM u/wnm oTnpaeky
nnatexen nocpeactsom CBIT;

5.0TBETCTBEHHOCTb

5.1. KnueHT HeceT OTBETCTBEHHOCTb 3a NPaBUNBHOCTb W akTyanbHOCTb yka3aHust baHky cBoero Homepa MobunbHOro TenedoHa,
Tak n HoMepa MobunbHoro TenedoHa MNonyyatensa npu nepesoge nocpeactsoM CBIT.

5.2. baHK He HeceT OTBETCTBEHHOCTb B CrlyyasiX, KOraa 3avucrieHve AeHexHbIX cpeacTs [lonyyatento He OCyLLIEeCTBEHO WK
OCYLLLECTBIIEHO C HAapYLUEHNEM CPOKOB He no BuHe baHka.

5.3. BaHk He HeceT OTBETCTBEHHOCTM 3a 4aCTUYHOE WM MOJNIHOE HEBbINONIHEHME CBOUX 00A3aTeENbCTB B COOTBETCTBUM C
HacTosiwumn [paBunamu, ecnv [aHHOe HEBLINOMHEHWE SBWUMOCH CReACTBMEM OOCTOATENbCTB, BO3HMKLLIMX B pesynbTate
Henonazgok (cboes B paboTe) TEXHNYECKNX CPEACTB BHE KOMNeTeHumn baHka.

5.4. BaHk He HeceT OTBETCTBEHHOCTU 3a HEKOPPEKTHO/HENPaBUNbHO BBeAEHHbIe (NpedocTaBneHHble) KnueHToM cBegeHus ons
ocyuiecteneHns Onepaumun nnu nony4eHns nHon ycnyru B pamkax Cbrl.

5.5. BesycnoBHo npusHaetcs, 4yto: Onepaums, npoBedeHHas nocpeacTtsom / ¢ ncrnone3oBaHuem CBI1, coBeplieHa KnueHTtowm;
KnueHT He BnpaBe ccbinatbes Ha To, 4To Onepauus nocpeacTtsom / ¢ ncrnone3oBaHmem CBI1 coBeplueHa TpeTbUM NULIOM Unn Nno
NPUHYXXOEHNIO, NoA4 BNuUsHMEM obmaHa, Hacwunus, yrposbl, 3NTOHAMEPEHHOrO COrMalleHVsl NpeacTaBUTENs OOHOW CTOPOHbI C
[OpYro CTOPOHOW UK CTeYEHNs TsHKenNbIX 00CTOATENBCTB.

5.6. KnueHT HeceT puck HacTynneHms HebnaronpusTHbIX NOCNeACTBUM B Criydae OCYLLECTBIEHUS onepauui TpeTbMMU nmuamu
nmb6o KnneHTom no NpuHYXAEeHW, nod BnusHMem obmaHa, Hacunusg, yrposbl, 3NOHaMEPEHHOro CornalleHusl NpeacTaBuTens
OLHOW CTOPOHbI C APYron CTOPOHOM NN CTEYEHUS TXKenbliX 06CTOATENbCTB.

5.7. OTBETCTBEHHOCTb 3a KOPPEKTHOCTb / AOCTAaTOMHOCTb yka3aHus Homepa mobunbHoro TenedoHa / MNonyyatensa nepeesoga u
BCEX UHbIX MapaMeTpoB Ansi coBeplueHuss Onepaumm Bo3naraetcsa Ha KnveHta.

5.8. baHK He HeceT OTBETCTBEHHOCTU 3a MNoOble NoHeceHHble KnveHTom BaHka ybbiTkM, CBA3aHHbIE C MpepbiBaHWEM WK
HapylleHnem poctyna K cyHkumoHany CBI1, B TOM 4ncne BBWAY HEAOCTYMHOCTW YCMYr CBA3W, KOMMYHWKAUMOHHBLIX YCyT,
3alepXK1 B CETW U/Unu nNpepbiBaHNe CEeTEBOIO COeANHEHNS.

5.9. BaHk He HeceT OTBETCTBEHHOCTU 1 He Bo3BpaLlaetT OTnpaBMTENO MNONTyYEHHYH0 KOMUCCUIO 3a NepeBo BCNeACTBUE:

- ykasanus OtnpasBuTenem npu cosepweHun Onepauum owmnboYHbIX pekBusmToB [lonydatens, obcnyxmBaemoro Opyron
KpeauTHOW opraHusaumen;

- OTCYTCTBUA Y KPEAUTHOW OpraHvM3auum, B Nornb3y KOTOPOW OTMpaBreH nepeBod, BO3MOXHOCTU 3a4NCNUTL/BbINNATUTL NEpeBos
MonyyaTento;

- HapyweHusa KnveHtom TpeboBaHuii 3akoHopatenscTeBa Poccuiickon ®enepaumu;

- B Opyrux cny4asx, korga no HesaesucsAwmum ot baHka npuunHam nepeBog He MOXET ObITb 3auncneH/ BoinnadveH MNonyyarento.

6.MHbIE NMOJNOXXEHUA

6.1. KnueHT npepoctaenseT baHky npaBo npu pabote B pamkax CBIl npepoctaBnate banky Poccun, HCIIK, yyacTtHukam
pacuyeToB cBefeHus o cebe (MoeHTUdUKaUMOHHbIE AaHHbIe), MHdopmauuo o6 Onepaumm n Bo3MOXHOCTM BbaHka coBepLnTb
Onepaunio B pamkax Cepsuca.

6.2. KnueHT npepoctaBnder npaBo baHky o6pabaTbiBaTe CBOM MepcoHanbHble AaHHble nobbim  cnocobom  (kak
aBTOMaTM3MPOBaHO, TaK U BPY4HYI0) ANA Lenen, ykasaHHbIx B [paBunax.

6.3. K B3aumooTHoweHusM baHka un KnueHTa, ykasaHHbIM B HacTosAwumx [lpaBunax, NpUMeEHsieTCs 3aKoHOA4aTenbCTBO
Poccuinckon ®egepaumn.

6.4. MNpun3HaHue HeJeNCTBUTENMbHBIM Kakoro-nnmbo nonoxeHus [MpaBun He BnevyeT HeOeWCTBUTENBbHOCTUM APYIMX MNOMOXEHWUN
[MpaBun, ecnu nHOE He BbITEKAEeT U3 NPU3HAHHOTO HEAENCTBUTENbHBLIM MOJNOXEHNS.

6.5. Moakntovas BO3MOXHOCTb OCYLLECTBMSATb NEPEBOAbI AEHEXHbIX CpeacTB B pamkax CBI1, KnneHT BeipaxaeT cBoe cornacue ¢
HacToawwmmu MpaBunamn n 06a3yeTcsa X HEYKOCHUTENbHO cobnofaTh, a Takke He NCMOoNb30BaTh NEPEBOAbI AEHEXHbIX CPEACTB
B pamkax CBI1 npu ocywecTteneHun KnneHTom npeanpuHMMaTenbCKon AesTENBHOCTY.
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MpunoxeHue Ne 20

k [loroBopy 0 KOMNJIEKCHOM 6aHKOBCKOM
obcnyxuBaHumn pmsamyecknx nuy

B NAO «HopBuk BaHk»

YcnoBusi o6cnyXMBaHUA ¢ UICNONb30BaHMEM 3NEKTPOHHOro cpeacTBa nnartexa B MNAO
«HopBuk BaHk» — MOGUNbLHOe npunoxeHue CblMan
(manee — YcnoBusa ob6enyxuBanusa B Cblan)

1. Hactosiwme YcnoBus SBNSIOTCA HeEOTbeMnemMon 4acTbio [loroBopa u perynupytoT B3aumooTHoweHuss BaHka un KnueHta
B CBA3M C npegocTtasneHvem KnuveHTam BO3MOXHOCTM ocylwecTBnaTb B pamkax CBI1 nepeBoabl AeHEXHbIX CPeacTB C
ucnons3oBaHneM MobuneHoro npunoxexus CbMan.

2. baHKk BnpaeBe B OOHOCTOPOHHEM MOpPsSAKE BHOCUTb M3MEHEHUs B HacToswme Ycnosuda. BaHk yeBegjomnsaeTr KnueHta o6
N3MEHEHUsIX, BHOCMMbIX B HacToswme Ycnosus He nosgHee, yem 3a 10 (JecsATb) KaneHgapHbIX AHEN OO AaTbl BBEAEHUS B
AeNCTBMe Takux U3MEHEeHU NyTem pa3MeLLeHnss HOBON peAakummn YCnosuin Ha MHPOPMaLUMOoHHbIX cTeHaax B OtaeneHunsax baHka
n Ha Cante bBaHka, B TOM uncne B coctase [JoroBopa.

3. MoHATNS U TepMUHBI, UCMonb3yeMble B HacToAwux MNMpasunax:

3anpoc — anekTpoHHasa uHopmauus, cpopmupoBaHHas KnueHtom B MobunsHom npunoxernun CBlMan B uensax 3aknoyeHus
HaCTOSALUMUX YCIOBUIA U UCNONHeHUs onnaTtbl B MobunsHom npunoxeHun CBlMan.

Koa noartsBepxaeHusa — npepoctaesnaembii  bankom  KnueHTy, nocpegcteom CMC  — coobueHus  yHMKanbHbIN
KOH(MAEHUManbHbIN LMGPOBOA KOA4 Ha HOMep MoOunbHOro TenedgoHa KnuneHTa. Bpemsi oelcTBMTENBHOCTU Koda sIBRsieTca
OorpaHunyeHHbIM, 1 onpepensieTcst baHkoM camocToATenbHO.

Mo6unbHoe npunoxeHue CBIan (aanee — Mo6unbHoe npunoxeHue) — MobUbHOE MPUNOXEHWE ANsi onnaTbl TOBapoOB.,
paboT 1 ycnyr B pO3HUYHbIX MarasuHax U CETU MHTEPHET C UCMONb30BaHNeM Bcex nogaepxmeaembix B CBI cnocoboB onnaThl
(QR-KkoA, KHOMKa Ha canTe, NnaTexHas ccbinka u T.M.). PyHKLUMOHANbHbIE BO3MOXHOCTY MOBUNBHOrO NpMnoXeHnsi, ycroems ero
UCMOMNb30BaHUA U MNOPSAOK npegocTaBneHvs KnueHTy npaB Ha ero ucnonb3oBaHue onpegensiotca AO «HCIK». KnueHt
CaMOCTOATENBHO U 3a CBOWM cYET obGecneynBaeT 1 onnaynmBaeT TEXHUYECKME, MPOrpaMMHbIE U UHbIE PeCYpCbl, HEOOXxoanMMble ANA
ncnonb3oBaHusa MobUNbHOIO NPUNOXEHWS.

PacnopsxeHue — pacrnopsixeHve Ha ocylliecTerneHne Onepaumi, CocTaBrneHHoe, yA0CTOBEPEHHOE U HarnpaBreHHoe KnveHTom B
BaHk ¢ ucnonb3oBaHWeM aneKTPOHHOro cpeacTea nnaTtexa Chllai.

TokeH — uucpoBoe NpeacTaBrneHne pekenanToB CuyeTa, KOTopbI hopmupyeTcst Mo dakTy nogknoveHuss Cueta k MobunbHomy
npunoxeHuto CBIMan 1 xpaHuTCca B 3aliMppoBaHHOM BMAE B creunannavMpoBaHHOM 3alumueHHon obnactn MobunbHoro
npunoxenuns CblMal, ycTaHOBNEHHOro Ha MobunsHoM ycTporctee KnveHTa.

ToproBo-cepBucHoe npeanpuatue (panee — TCI) — topuguyeckoe nNUUO UNM WHAMBUAYANbHbLIA NpeanpuHMMaTENb,
peanusyoLue ToBapbl, paboTbl U YCNyrn ¢ BO3MOXHOCTBIO MX onnaTbl Yepe3 MobunbHoe npunoxexHue Cblan.

AnekTpoHHOe cpeacTBo nnatexa CBMan (ganee — ACIM CBIMan) — anekTpoHHOE CpeacTBO NnaTexa, npegHasHavYeHHoe Anis
coBeplleHnss KnneHtom onepauuii, npeacrtaenstowlee coboin MobunbHoe npunoxeHue, umetollee KoHKpeTHbin Homep OCI
Cbllen n ceBasaHHOE C KOHKPETHbIM TOKEHOM.

QR-KkoA — 3TO ABYXMEPHbIV LUTPUX-KOA, NpeoCTaBnAoLWmnii MHopMaLmio Ans ObICTPOro ee pacno3HaBaHusi C MOMOLLbIO KaMepbl
Ha MOOWINBHOM UMM MHOM TEXHUYECKOM YCTPOMWCTBE, MCMofb3yeMbix BaHkom Ans npoBegeHus onepauvi C UCMofib30BaHWeM
[OaHHOro kofa.

QR-kop MOXeT ObITb 2-X TUMOB:

CraTtnyeckun QR-koa — reHepupyeTcs obwwmi noa nobyo Onepauumto onnatbl, NPeAHas3HaYeH A MHOTOKPaTHOrO NPUMEHEHUS 1
TpebyeT npu cuntbiBaHUKM BBeAeHMs OTnpaBuTenemM CyMmMbl onepauum onnaTbl Ha CBOEM MOOMITbHOM YCTPOMCTBE.
OuHamnuecknii QR-kof — reHepupyeTcst MHAUBMAYaNbHO nog kaxayo Onepaumio onnatbl 4515 04HOPA30BOro UCMONb30BaHUS, He
TpebyeT BBeAeHns OTnpaBuTenem cyMMbl onepauuy onnaTel Ha CBOEM MOOMITBHOM YCTPOWCTBE.

4. OBLWME NONOXEHUA

4.1. MNpucoeanMHeHNe K HacTosILLMM YCMNOBUAM OCYLLEeCTBNsieTCst B cooTBETCTBMM € N.3 cT. 438 K P® kak npuHsTue (akuenT)
Knvuentom npepnoxenus baHka o 3akntoveHnn ¢ BaHkom HacTosiwmx YCnoBum nocpeacTtBOoM HanpaeneHus B MobunbHom
npunoxeHun B bank 3anpoca, noareepxaeHHoro Kogom nogreepxaeHus.

4.2. Nopsagok popmuposaHmsa KnueHtom 3anpoca:

- Knuent B MobunbHom npunoxeHunn Bbibupaet baHk, BBoauT HOMep cyeTa (npu mcnonb3oBaHum MHTepHeT-6aHka, Homep
cyeTa BblOMpaeTcs M3 BbIBEAEHHbLIX Ha 9KpaH c4eToB, nocne Bbloopa B MobunbHOM NpUNoXeHWM cooTBETCTBYHOLLEro OaHka, B
KoTopoM y KnuneHTa oTKpbIT cHeT), yKkasbiBaeT HoMep TenedoH nocne vyero HanpaensieT B baHk cchopmupoBaHHbIn 3anpoc;

- BaHk npoBoauMT NpoBepky HanpaeneHHoro KnueHtom 3anpoca. B cnyyae nonoxutensHo npoeepku KnneHTy npuxoamt Kog
noaTBeEpPXOeHUS, HanpaerneHHbIn baHkom Ha Homep TenedoHa KnueHta. BeegeHne Koga nogteepxaeHus KnveHtom asnsietcs
aKuenToM Ha MNpUcoeaMHeHne K HacToswmm YcnoBusiM B nocrieactBum yero KnveHty dopmupyetca TokeH. B cnyuae
oTpuuartensHorn npoeepku Koa nogteepxaeHnss baHkoM He HanpaBnsieTcs.

Mcnonb3oBaHne MoOuMbHOro NpuUnoXeHnss NpegycmaTpmBaeT nonyyenms cornacusi ¢ KnueHra ¢ Ycnosusimm obcnyxmeaHus
YyactHuka CBI1 ¢ ucnonb3oBaHveM anekTpoHHoro cpefctBa nnatexa Cbllan, a Tawkke Ha 06paboTKy ero nepcoHarnbHbIX
AaHHbIx ¢ yyeToM Tpebosanuii OTNKL, CBIN B cootBeTcTBUM C MonuTukon obpaboTku 1 3almThl NEpCoHanbHbIX AaHHbIX KnveHTa
W cornacve C ycroBusiMM OCyLLEecTBrneHust 6GaHKkoM nnaTtexen ¢ ucrnonb3oBaHuem CBI1 (ecnu He 6bino nonyveHo ot KnveHta
paHee) ona otobpaxeHus KnueHTy B MoGUNbHOM MpUNOXeHWM Ha aTane ayTeHTUdUKauum v noaknodeHns cyeta KnveHrta k
Mo6uneHOMY NPUMOXEHUIO.

4.3. KnueHT yBefoOMIIEeH, NOHMMAaET U cornawaeTtcst ¢ TeM, 4to He Bce TCI moryT ob6ecneunts BO3MOXHOCTb NPeaoCTaBeHs
QR-kopa ans onnatbl Yepe3 CBlMal n, 4To nNnaTexHas cuctema u/vnu KpeauTHbIe OpraHM3auum MOryT BBOAWUTb OFPaHUYEHUS, B
TOM Yucrie Mo Cymmam onepauni U cHeTaMm, C KOTOPbIX BO3MOXHO NPOM3BECTM onnary.
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4.4. [ononHWTenbHO K UCMonb3yembiM B pamkax [loroBopa 3MeKTPOHHbIM CPeACTBaM MraTtexa, B pamkax HacTosiLero
[MpunoxeHns B KayecTBe 3NEKTPOHHOIO cpeacTBa nnaTexa ucnoneayetcs Takke ICM ChMan.

4.5. 3CI CBIlai MoxeT 6bITb UCNOMB30BAHO TOMbLKO MPU YCNOBUWN HaAnexalero ncnonb3oBaHns MobunbHOro npunoxXeHus u
MOBWMBLHOIO YCTPOWCTBA, Ha KOTOPOM ycTaHoBneHo MobunsHoe npunoxeHuve.

4.6. B MobunbHOM NpuUnoxeHWM MOXeT OblTb MNOAKMOYEHO Heckonbko CuyeToB. C UCMONb30OBaHMEM OOHOMO U TOMO Xe
MOBMMBHOIO YCTPOMCTBA NOCPEACTBOM OOHOIO U TOro ke MoBunbHOro NpunoXxeHus B oTHoweHnn CyeTa MOXET OOHOBPEMEHHO
ObITb CHOPMMPOBAHO U UCMofb3oBaTbes He 6onee ogHoro ACI ChIMai.

4.7. BaHk BnpaBe ycTaHaBNMBaTh B OTHOLIEHUM ucnonb3yemoro Knnentom 3CI CBIMai orpaHnyeHus, B TOM Yncne:

- no cymmam Onepauuii coBepLUaeMbiX Ha OCHOBaHWM PacnopsikeHui (B TOM Yncne MMHUManbHON u/unm MakcMMarnbHOW CyMMbl
oaHon Onepaumnn, KONMYeCTBY onepaumin, MakCUMarbHbIX /U MUHUMarbHbIX TIMMUTOB Onepauun);

- no Buaam Onepauuii, KOTopble MOryT BbITb COBEPLUEHbI HA OCHOBaHWUN PacnopsXeHui;

- M0 BMAaM nonyyartenew eHeXHbIX CPeacTB.

- M0 TMNaM CYETOB, C KOTOPbIX BO3MOXHO NpoBeAeHne onnatbl.

[aHHble orpaHuyeHus MoryT ObiTb ycTaHoBMeHbl baHkoM ¢ uenbio cobniogeHus TpeboBaHui 3akoHodaTenbcTBa Poccuiickomn
depepaunm (B TOM 4ucre BanioOTHOrO 3aKoOHoAaTenbCTBa), HOpPMaTUBHbIX akToB baHka Poccuu, ctaHgaptoB u npasun AO
«HCIK», ob6ecneveHus 6e3onacHocTu, n KnneHT cornaluaeTcs ¢ TakumMm orpaHnyYeHUsiMK.

4.8. KnueHT Takke yBeOOMIEH W cornawaeTcsa ¢ TeM, 4to ucnonb3oBaHne JCIT CBblMan MoxeT ObiTb OrpaHMyeHo
PYHKLMOHANbHOCTBIO MOGUIBHOIO ycTponcTea u/mnu MobunbHOro npunoxeHus. KnueHT Takke yBegoMINEH U cornallaeTcs, 4To
npu 6rnokMpoBaHUK (BbIXO4 M3 YYETHOW 3anucu, u3MeHeHne Homepa MobunbHoro TenedoHa v ap.) / yaaneHun TokeHa u3
Mo6unbHOro NpUNOXeHus, NOAKNIOYEHHbIN K MobunsHoMy npunoxexunio CueT, yaanseTtca 3 MobunbHOro NpunoXeHus.

4.9. Ncnonb3oaHne KnneHtom OCIT CBlMai MoxeT 6bITb NPMOCTAaHOBNEHO UMK NPEKpaLLEeHO B CNeayroLwmnx cnyvasax:

4.9.1. no numumnaTtmee KnmenTa;

4.9.2. no nHuunatmee baHka B nMGoe Bpems, B TOM uyucne B cnydvae HapyweHus KnveHTom nopsgka wucrnonb3oBaHusa OCI
CBIMaih N1 BO3HMKHOBEHMUS pUCKa HECAHKLMOHMPOBaAHHOIo ucnons3oBaHusa ACI CBIMai;

4.9.3. B crnyyae MnorHoro unv YactTuyHoro yaaneHns MobunbHOro npunoXeHusa n3 namsithi MOGUnbHoOro yCTpomncTea;

4.9.4. B cnyyae nporpammHoro o6HoBreHuss MoBuNbHOro npuUnNoXeHus w/unu nporpammHoro obecneyeHmss MoOGMMLHOrO
YCTPOWCTBa;

4.9.5. B MHbIX crniyyasix, NpeaycMOTPEHHbIX 3akoHoAaTenscTBoM Poccuickon degepaunm, HopmaTuBHbeIMK aktTamm BaHka Poccuu,
cTaHgapTamum 1 npasunamm KomnaHuu.

4.10. B cny4ae: ytpaTtbl MOOWIBLHOIO YCTPOWCTBA, HA KOTOPOM YycTaHoBrneHo MobunbHoe npunoxeHue, siensouieecs ICI
CBIMan; komnpomeTtaumnm MobuneHoro npunoxenuns/ 3CIM CBla; BO3HWKHOBEHUSI MOAO3PEHWUMA Ha yTeYKy MHdopMauuM o
Mo6uneHom npunoxenun/ o6 OCIT CBlla; nonyyeHus pgoctyna TpeTbux nuy k MobunbHomy npunoxenuto/ 3CIM CBlMlan;
ucnonb3oBaHua 6e3 cornacusa Knuenta MobGunbHoro npunoxenus/ 3CIM CBlMNan, KnueHT o0653yeTcss He3amennuTenbHO
yBegoMuTb 06 aToM BaHk.

4.11. [lo nepega4m MOGUMNBLHOrO YCTPOMCTBA, Ha KOTOPOM ycTaHoBneHo MobunbHoe npunoxeHune Tpetbemy nuuy nubo MHoro
OTUYYXKOEHUA Takoro MOOMMBLHOrO YCTPOMCTBa He3aMeanutenbHo yeBedoMuTb 06 aTom bBaHk ¢ npocbbon O npekpaleHuun
pevicteua SCI ChlMan.

4.12. baHk nHdopmupyeT KnveHta 0 NnpmocTaHoBNeHMN Unu npekpaiwieHun ncnonb3oBaHna Knuentom 3CI1 CBlMan, a takke o
npuYMHax MpPUOCTaHOBMEHUS WNW npekpaleHnss mcnonb3oBaHus Knuentom 3CI CBlMaw, nytem HanpaeneHwus Knuenty
yBEeOMIIEHNST B TMOpsSAKe, aHanorMyHom nopsgky wuHdopMupoBaHWst KnveHTa O NpUMOCTAHOBMEHWMM UMW NpekpalleHun
ucnonb3oBaHua KnneHTom B pamkax [loroBopa UHbIX 3IEKTPOHHBIX CPeACTB nnaTtexa.

4.13. Hactoswum BaHk yBegomnseT KnveHTa o noBbILLEHHOM pucke ncnonb3oBaHusa MobunsHoro npunoxenuns u ACIM CBlMan, B
TOM uncre npu ytpate (B TOM Yncne yTepe, XULWEHUN, N3baTnm) MobunbHoro yctpomnctaa. Mpu ytpate MobunbHOro ycTponcTea
UnM ero KoMnpomMeTaumu JocTyn k ucnonb3oBaHunio ICI CblMai MoXeT nonyyYnTb TpeTbe NULO, NOITOMY ANS CHUKEHUS PUCKOB
KnueHT gormkeH B NMONMHOM Mepe UCMonHAaTb TpeboBaHWsa yCrnoBuin U pekomeHgauuin baHka, B TOM 4ucrne npegnpuHMMaTb Bce
pasyMHble N OOCTAaTOYHO Heobxoanmblie Mepbl N0 6e30NacHOCTM U 3awwmTe MOGUNBHOrO yCTponcTBa, MOOGUNBHOIO NPUNOXEHUS,
OCIl CBllan, a Takke MHOpPMaLWK, SNMEKTPOHHBLIX OOKYMEHTOB, PacnopsikeHui, obMeH KOTOpbIMM NPOU3BOAUTCSH B pamkax
CornaiueHus.

4.14. KnneHT 06a3aH cobntogatb cnegyowme Mepbl Ans 3awmTel goctyna k 9CIM ChIlMai:

— He OCTaBnATb MOBUNbHOE YCTPONCTBO 6e3 NPUCMOTPa;

— He nepefasBaTb MOBMIbHOE YCTPOMCTBO TPETbUM N1LaM;

— obecneynTb COOTBETCTBYIOLUMI YpoBEHb 6e30macHOCTM Ha MOBUMBHOM YCTPOWCTBE, UCMONb3yA aHTUBUPYCHOE NPOrpaMMHoe
obecneveHve (NpyM HanmuMuMu ANS AaHHOrO Turma MOOMNBHOrO YCTPOWCTBa), cpeactBa AyTeHTUdUKauunm, BCTPOEHHblE B
MOBUnbLHOE YCTPOWCTBO U Npeanaraemelie MNpoargepowm;

— ybeoutbcs, YTO Ha MOBMNBHOM YCTPONCTBE HE 3aperncTpupoBaHbl cpeacTBa AyTeHTUdUKaUMmM TpeTbero nuua;

— He pasrnawatb TpeTbUM nuuam cobCTBeHHble cpeacTBa AyTeHTudMKauMM Ha MOOMIBHOM YCTPOMWCTBE, SABNSOLUMECH
KOH(bmaeHUmnanbHom nHgopmaLmen;

— ygoanuTb Bce NWUYHblE AaHHble, uHaHcoByl uHdopmaumio n OCI CBlMNan ¢ MobGunbHOro yCTPOWCTBA, WUCMOMb30BaHWE
KOTOPOro npekpaLleHo, unm npyM HeobxoAnMMOCTU Nepeaaym yCTpONCTBa B OpraHm3aLmio, OCYLLECTBMASIOWYHO PEMOHT;

— obpaTnTbCa B baHk HesameanuTensHo, B CnyYyae NofAo3peHuin Ha noboe HecaHKUMOHMPOBAHHOE UCMONb30BaHWe MOGUMBHOrO
YCTPOWNCTBA MU pa3meLleHHoro B MmobunsHom npunoxeHun SCI CBIMan, a Takke B cnyvae yTpatbl MOBUIMBHOMO YCTPOMCTBA;

— He 6nokupoBaTb ntobble yHKUUKM 6e30MacHOCTM, NPeayCMOTPEHHbIE Ha MOOUNBHOM YCTpPOWCTBE B uensax 3awmtbl ICI
CbBllan;

— He noggepraTe MOBUIbHOE YCTPOWCTBO B3NIOMY ONEPaLMOHHON CUCTEMBI;

— He KCnonb3oBaTb MOGUNBHOE NPUMNOXEHME NPU NOAKMYEHNUM K 6ECNPOBOAHBLIM CETAM 06LLero AocTyna.

4.15. KnneHT rapaHTupyeT, 4TO HOMep MOGUINbHOro TenedoHa NPUHAANEXNUT NIMYHO eMy Y TPETBUMU NULEAMU HE NCMONb3YETCS.

5. YCNoBUA OCYLUECTBIIEHUA NEPEBOOA

5.1. KnneHT BnpaBe coBepwatb Onepauumm B npegenax octaTka AeHEeXHbIX CpeacTB Ha CyeTe C y4eTOM NOSOXKEHUIN YCrOBUA U
[oroeopa B Lenom, B TOM 4ucre 3a BbideToMm cymm Onepauunii, PacnopsXeHust o KOTOpbIM MPUHSATLI BaHKOM K MCMONHEHMIO
n/Mnn B OTHOLLEHUWN KOTOPbIX BaHKOM cOCTaBneHO pacnopshkKeHue OT CBOEro MMEHM, HO pacyeTbl MO KOTOPbIM €lle He Obinu
npoBeneHsl baHkoM, a Takke 3a BbIMETOM CYMM NnaTt U Komuccuii, Baumaembix baHkom ¢ KnuneHta 3a coBeplueHne Onepaumm
(ecnu B3aumaHue Takux nnaTt 1 KOMMCCUIN NpegycmoTpeHo [loroBopom).
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5.2. Pacnops»keHust npuHumaroTcs BaHKOM K WCMOMHEHWUIO M WCMOMHAIOTCA TONbKO B Criydae MONOXUTENbHbIX pe3ynbTaToB
npoBepok: hopMbl U codepxaHus PacnopsikeHusl; 4OCTAaTOMHOCTU AeHeXHbIx cpeacTB Ha Cuete KnueHTa ans ncnomHeHus
PacnopspkeHusi; cobniogeHusi orpaHnyeHnin, ycTaHoBMNEHHbIX B 0THoweHun SCIT CBlMan.

5.3. Pacnopsixenue, nepegaHHoe B BbaHk nocpegctsom 3CI1 CBlMan, npusHaeTcs UMEIOWMM PaBHYIO OPULANYECKYID CUMyY
(paBHO3HAYHbIM) C OOKYMEHTOM, COCTaBIiEHHbIM Ha OyMaXKHOM HocuTerne M NoAnNWCaHHbIM COGCTBEHHOPYYHOW MNOAMUCHIO
KnveHta, nopoxaaeT aHanornyHble eMy npasa u 0653aHHOCTM Y MOXET CNyXWUTb 40Ka3aTenbCTBOM B CyAe.

5.4. KnueHT cornawaetcs, 4to Onepaumu, CoOBepLUEHHblE Ha OCHOBaHMM PacnopsikeHus, cogepxailero TokeH B QCI CblMan,
NPU3HAIOTCA COBEpLUEHHbIMU KNMEeHTOM M OcnapvBaHWIO He MoAnexar, 3a MCKIIOYEHWeM cryyaes, NPsAMO MpeayCMOTPEHHbIX
3akoHogaTenbcTBOM Poccuiickon ®enepaumn.

5.5. BaHk Bnpage oTkasaTb KnueHTy B npreme K UCNOMHeHuUo, u/nnm ncnonHeHnn noboro PacnopsxeHns B criyyae, ecnu:

5.5.1. wucnonHeHne PacnopsikeHnss conpskeHo C obAsaTenbcTBoM KnmeHTa no  nNpefocTaBrneHunio  JOKYMEHTOB,
npeaycMOTPEeHHbIX 3akoHopaTenscTBom Poccuiickon Pepepaumn. lMpu aTtom baHk BhnpaBe nNpuOCTAHOBUTL WCMOMHEHWE
yka3zaHHoro PacnopsixeHus B criydae, ecnv B NpoLecce ero ncnonHeHns byaeT ycraHoBneHa HeobxoaMmocTb B NpefocTaBneHnm
AONOMHUTENbHBIX AOKYMEHTOB, MPEeAyCMOTPEHHbIX 3akoHodaTenbcTBoM Poccuinckon Pepepaupm (B TOM 4yucne BamOTHbIM
3aKoHoAaTenbCTBOM), 4O MOMEHTa npeaocTaBneHns KnmeHTom Takux 4OKYMEHTOB;

5.5.2. peHexHbIx cpeAcTB Ha CyeTe He[OCTAaTOMHO ANS UCNOMHEHNS PacnopsikeHus:;

5.5.3. PacnopsxeHvne odopmieHo € HapylweHvem TpeboBaHwuii, yCTaHOBMNEHHbIX [JOroBopoM, W/vnn 3akoHoAaTenbCTBOM
Poccuiickon ®epepaumm, n/unu HopmaTvBHbiMM akTamn BaHka Poccun, n/vinu ctaHgaptamm u npasunamu Komnanum, nu6o B
PacnopspkeHun obHapyxeHbl OLLMOKM U HETOYHOCTW, JONYLLEHHbIE NMPU odopMeHnn PacnopsxeHuns;

5.5.4. n3 umetowmxca y baHka gaHHbIX (B TOM 4ncne u3 npegcraBneHHoro PacnopsbkeHus) cnegyet HecooTBeTcTBue Onepaumm
TpeboBaHusM 3akoHopaTenscTtBa Poccuvickon Pepepaunu, u/vnm HopMaTMBHbIM aktaMm bBbaHka Poccun, wvunu ctangaptam u
npasunam AO «HCIK»;

5.5.5. ncnonb3oBanue KnmeHtom TokeHa / QCI1 CBlai npuocTaHOBNEHO UMK NPeKpaLLeHo B COOTBETCTBMUN C YCNOBUAMY;

5.5.6. cootBeTcTBylOWee npaBo baHka ycTaHoBMeHO 3akoHodaTenbCcTBOM Poccuickon ®Pegepaumn n/vnn HOPMaTUBHBIMU
aktamu banka Poccuu;

5.5.7. TokeH / 3CIM CBIlNan ncnonb3yeTca ¢ HapylleHuem 3akoHoaaTenbcTBa Poccuiickon depepaumm, n/unum HOPMaTUBHbIX
aktoB baHka Poccun, u/vnm ctangaptos n npasun AO «HCIK», u/vnun Ycnosun.

5.6. B cnyvae oTtka3a baHkom KnueHTy B NpUHATAM K ucnonHeHuto PacnopsikeHus, baHk yBegomnseT o6 atom KnueHta nytem
HanpaeBneHusi COOTBETCTBYLEro uHgopmauyunoHHoro coobweHna B AO «HCIK» gna nocnegylollero ero pasmelleHusa B
Mo6u1nbHOM NpUNOXeHUK.

6. OTBETCTBEHHOCTb CTOPOH, PACCMOTPEHUE CNMNOPOB

6.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEUCTIONHEHME N HEHaAneXallee ncnonHeHve ceoux obsizatenscts no CornalleHnio B
COOTBETCTBMM C 3aKoHoAaTenbLCTBOM Poccuickon ®enepauum, [JoroBopom n YCrnosusmu.

6.2. KnneHT HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb M MOSIHOTY CBEAEHWI, COAEpXalMXCsi BO BCEX [OKYMEHTaXx,
npegoctaBnaemMbix UM B BaHk.

6.3. KnneHT HeceT OTBETCTBEHHOCTb MO BceM Onepauuam ¢ ucnonb3oBaHnem ICIT CBlMNan (B ToM u4ucne ¢uHAHCOBYHO
OTBETCTBEHHOCTb 3a Bce Onepauun, coBepLueHHble ¢ ucnons3osanmem ICI1 CBlMan TpeTbuMy nmuamm), KOTopble COBEPLLEHDI
00 Jatbl, cnegyrowen 3a gHem nonyveHns baHkom oT KnneHTa nMCbMEHHOro 3asiBNeHus B cOOTBETCTBUM C M. 4.10 HacTosLWwMX
YcnoBun, a B cryyae OTCYTCTBMS TAKOro 3asiBNIeHUst — [0 AaTbl NPeKpalleHnst 4EWCTBUA YCMOBUIN, B paMKax KOTopbix KnueHT
ncnonb3osan Takoe 3CI CBla.

6.4. BaHK He HeceT OTBETCTBEHHOCTb:

6.4.1. 3a HeucnonHeHne PacnopsikeHns KnueHTa, ecrnv ero ucnonHeHme npuseno 6bl K HapyLweHuto TpeboBaHuin Ycnosui n/mnm
[oroBopa, B TOM 4ucne, HO He orpaHu4mBasicb, ecnu PacnopsbkeHve He cogepxut TokeH wn/unu Homep OCIT CBlMan w/vnn
npoeepka TokeHa wn/mnu Homepa OCI CBlan gana oTpuuaTtenbHbin pesynbTaT nMbo ocTaTka AeHEeXHbIX cpeacTB Ha Cuyete
KnneHTa HegocTaTouHO Anst UCNonHeHus PacnopsxeHus;

6.4.2. 3a MOCNeACTBUA WCMONHEHWUs PacnopsbkeHui, OaHHbIX HEYNONHOMOYEHHbIMM nuuaMn, B TexX Ccry4dasx, Koraa ¢
MCMonb30BaHWEM MpedyCcMOTPEHHbIX 3akoHogatensctBoM Poccuiickon ®depepauunm n Ycnosuamu npoueayp baHk He mor
YyCTaHOBUTb (hakTa COCTaBreHus Unu nepegaym B baHk PacnopsikeHns HeynornHOMOYEHHbIMU NULaMu;

6.4.3. 3a yuiep6, BO3HWKLLMIA BCNeACTBME HECAHKLMOHNPOBAHHOMO MCMOMNb30BaHUSA TPETbUMM nuuamm MoBunsHOro NpunoxeHus,
n/vnn TokeHa, u/vnm 3CI CBlMai n/vnu MobUNLHOIO YCTPOWCTBA, ECNN Takoe UCMONb30BaHME CTano BO3MOXHbLIM HE MO BUHE
BaHka.

6.5. BbaHk He HeceT OTBETCTBEHHOCTb 3a coaepaHue PacnopsbkeHusi B LENIOM UM OTAENbHbIX €r0 PEKBM3UTOB B YaCTHOCTU, 3a
NpaBUNbHOCTb YKa3aHus B PacnopsbkeHun CcymMMbl MepeBOAa, PEKBU3UTOB OaHka nonydartens, pekBM3WTOB MoONlydaTens
OEHeXHbIX CpeacTB, MHbIX NapaMeTpoB, HEOOXOAMMBIX ANS OCYLIECTBIEHUS NepeBoda AEHEXHbIX CPeAcTB, B TOM uucre 3a
[OCTOBEPHOCTb Takom uHOpMauuun, npegcraBneHHon B PacnopsikeHun B Buae kopa. KnueHT camocTosiTensHO perynvpyet
JanbHenlwne B3amumopac4yeTbl ¢ hakTUYeCcKM nomnyyartenem AeHeEXHbIX CPeACTB.

6.6. Hactosiwumm KnueHT yBenomneH, NOHMMaeT W cornawaeTcsd € TEeM, YTO lpuanyveckue nuvua, WHAMBMAYanbHble
npegnpuHMMaTenu (nonyvaTenu AeHEeXHbIX CPeacTB) W/WnM KpeauTHble opraHusauuu, obcryxuBalolmue Takux nuul, MoryT
BBOAWTb OFPaHNYEeHUs], B TOM Yncre no cyMmam Onepaumii, a Takke ycTaHaBnMBaTb CBOM KOMUCCUM B OTHOLLIEHUM Onepaumi.
6.7. BaHk He HeceT OTBETCTBEHHOCTU 3a YObITKM, KOTOPble MOXeT noHecTn KnueHT B pesynbtate oTkasa TCIl B BO3MOXHOCTM
COBepLUEHNst onepauuin ¢ ucnonb3oBaHmem CBlMan. BaHk He HeceT OTBETCTBEHHOCTM 3a paboTy MOOUNBHOrO YCTPOWCTBA
KnneHTa.

6.8. CTOopoHbl poroBopunuck, 4to Bce Onepaummn CBIN, coBeplieHHble ¢ ucnonb3oBaHnem OCI1 CBIllai, He moryT ObiTb
3asBreHbl KnneHTom kak coBeplUeHHble 6e3 ero Begoma, U cornacusi U ocnopeHbl UM Kak HeMmpaBOMEpPHbIE, Tak Kak coBepLUeHue
Onepauuii CBIN ykasaHHbIM cnocoboM HeynonHOMOYeHHbIM KnneHToM nuuom siBNsieTcs cneacTBMEM HapylleHust KnveHtom
HacToALWMX YCrnoBUi.

6.9. BaHk He npepocTaBnsieT ycnyru CBsi3W M He HECET OTBETCTBEHHOCTb 3a KAa4yeCTBO CBSI3W WM B CNyyasix, koraa nepegaya
nHopmMauum Bbinia HEBO3MOXHA, B TOM YKCIE MO BMHE onepaTopa CBS3N U TpeTbux nuu,.

7. PACTOPXXEHUE YCNOBUA
7.1. Hactosilme YCnoBus 3aKnio4aloTCcsa Ha HeonpeaerneHHbI CPOK M MOTyT ObITb pacTOPrHyThl MO CNEeAYLWLMM OCHOBaHUSAM:
7.1.1. npekpalieHme ncnonb3osarus Knunentom SCI1 CBlMan B cootBeTCTBMM C N. 4.9 HAcToAWMX YCNOBUIA;
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7.1.2. npekpalleHue genctaus [Jorosopa;

7.1.3. no nHnumatuse baHka B ogHOCTOPOHHEM BHecyaeOHOM nopsigke ¢ yBegomMneHneM ob atom KnueHTa, He nosgHee, yem 3a
7 (cemb) kaneHgapHbIX AHEW OO NpeanonaraemMoi AaThl pacTOpXKeHUs1 YCnoBuii nobbiM cnocobom.

7.1.4. ot3biB KnneHtom cornacus Ha o6paboTKy ero nepcoHanbHbIX AaHHbIX;

7.2. YcnoBus MOryT ObiTb TakKe pacTOPrHyTbl MO WMHbIM OCHOBaHUSIM, NpegyCMOTPEeHHbIM 3akoHogaTenbcTBoM Poccuiickon
®epepaunmn, HopmatTuBHbIMK akTamn banka Poccuun, ctangaptamu n npasunammn AO «HCIK» n Jorosopom.

7.3. MpekpalleHre gencTems Ycnosui BriedeT 3a coboi npekpallenne aerctans OCI CbIMai.

7.4. B cnyyae npekpalleHus AencTeusa Ycnosui, baHk npogomnxaeT ocyliecTereHve pacyetos no Onepauusm, CoBepLUeHHbIM B
TeyeHne cpoka AenCTBUSA YCMOBUIA, B TOM YMCie MPOU3BOANT CNncaHne AeHexHbIX cpeacTs co CyeTa, 4O MOMHOMO 3aBepLUeHNs
Takmx pacyeToB B COOTBETCTBUM C 3akoHogaTenbcTBom Poccuiickon depepauum, HopMaTuBHbIMM akTamu baHka Poccum,
ctaHgaptamm n npasunamu AO «HCIK» 1 [loroBopom.
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MpunoxeHune Ne 21

Kk [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM
o6cnyXuBaHum (pusnveckmx nuy,

B NAO «HopBuk BaHk»

NPABUIIA NOAOKNMIOYEHUA N OBCINY)XXUBAHUA TAPUDHbBLIX MITAHOB
AnA YACTHbIX KIMMEHTOB MNMAO «HOPBUK BAHK»

HacTtosilwme lMpaBuna nogkrnoyeHns n obcnyxuBaHusa TapudHbIX nnaHoB Ans YacTHbiX knneHToB MAO «Hopsuk BaHk»
(nanee — «MpaBuna no Tl») pernmaMeHTUpPYOT B3auMOOTHOWeEHUss BbaHka u KnveHTa B 4acTM ycnoBui NOOKMOYEHUS
cooTBeTCTByoLero TapudHOro nnaHa v nocregylowero npegoctaBsneHns npoaykros/ycnyr baHka B pamkax TapudHbIx NnaHoB
0N YACTHbIX KIMEHTOB.

MoHATUA 1 TepMUHLI, UCcnonb3yeMble B HacToAwmx Mpasunax no TM:

AxTBaumsa npoayktoB / ycnyr — npoueaypa, kotopas BktoyaeT B cebs okasaHume baHkom KnueHTy ogHOro unm Heckomnbkux
©aHKOBCKMX MpOAYKTOB/yCryr B pamMkax nogkntodeHHoro Knventom TapudHoro nnaHa (Ha YCnoBUsIX COOTBETCTBYHOLLENO
TapudpHoro nnaxa) go Oatbl oTpaxeHusa Ha CyeTe nepsovi Onepauun. AKTUBaUWS NOATBEPXKAAETCS COOTBETCTBYIOLLUMM AKTOM
AKTVMBaLMK NPOAYKTOB / ycnyr B pamkax TapudHoro nnawxa.

BaHk — NMAO «HopBsuk BaHky;

[data oTpaxeHua Onepauumm — pgata oTpaxeHus Ha OcHOBHOM eguHOM cyeTe nepson Onepauun COBEpLUEHHOW nocne
MopakntoyeHusa cooTBeTCTBYHOWEro TapndHOro nnaxa;

KnuneHnT — dumanyeckoe nvuo, KOTopoMy OTKPbIT OCHOBHOM €4WHbIN CHET Ha OCHOBaHMKM 3asBMEHWS Ha OTKPbITUE OCHOBHOIO
€0UWHOro cyeTa;

Onepauusa — nobasa nognexatias otTpaxeHuio Ha CueTe onepaums;

MopknioyeHne TapudHoro nnaHa — gencteua KnneHta no Beibopy cooTtBeTcTBytowero TapudHoro nnaHa gns OCHOBHOro
€QWHOro cyeta B MOMEHT OTKpbITUSS OCHOBHOrO eamHoro cyeta nnbo npu Hanuuum oTkpbiToro OCHOBHOrO €QuHOro cyeTa Ha
OCHOBaHMK COOTBETCTBYIOLLEro 3asiBneHus;

PacueTHbIn nepuop — nepvog, B TeyeHne koToporo KnveHT nonb3yeTcs NoAaknioveHHbiM TapudHbiM nnaHom nocne [atbl
oTpaxeHua Ha CuyeTe nepson Onepaumun. PacyeTHbln nepwop paseH 1 (ogHomy) unm 2 (ABYM) rogam v 3aBuUcuT OT Bblibopa
KnueHTa. lNMepBbIi pacyeTHbIN Neproa NCHMCRAETCA C NepBoOro AHA Mecsaua, CneayloLero 3a mecauem nocne [atbl OTpaxeHus
Onepauun. Btopoi 1 nocnegytowmne PacyeTHble nepyvoabl UCHUCTIAOTCA C NMEepBOro AHSA Mecsila, Creaylowero 3a OKOHYaHWeM
npegpigywero PacyeTHoro neprona;

CaunTt BaHka — ocuupmansHbI canT baHka B ceTn HTepHeT no agpecy: https://norvikbank.ru/;

CueT — OCHOBHOWM eauHbI cHeT, OoTKpbiBaeMbli baHkom KnneHTy B pamkax BbiOpaHHoro TapudHoro nnaHa Ansi NpoBeAeHUs
Onepauwii ¢ ucnonb3oBaHvem Nnbo 6e3 ncrnonb3oBaHusa KapTbi;

Tapudbl BaHka — COOPHUK(-1) KOMUCCUI N MX 3HAYEHUI (Kak oBLLMX, TaK 1 MHAMBUAYanbHbLIX), noanexawmx ynnate KnneHtom
B Crny4yasix, NpeaycMoTpeHHbIX HacTosawmumu MNpasunamu no TI1, [JoroBopom O KOMMNEKCHOM 6aHKOBCKOM OBCNy>XMBaHUN, U/unu
WHBLIMW COrnalleHnsaMu, 3aknodeHHbIMn KnmeHtom ¢ BaHkom.

TapudHbIM NNaH — cocTaBHas YacTb TapudoB baHka, ycTaHaBnmBarLwas cneumanbHble YCIoBUS U cocTosAwasn n3 6aHKOBCKUX
npoaykTos/ycnyr, npegocTtaBnsiembix KnneHTy Ha onpefeneHHbIX YCnoBUAX MO YCTaHOBMEHHbIM Tapudam. CooTBETCTBYIOLLMIA
TapudHbIN NNaH npefocTaBnsieTcs Ha OCHOBaHWMM 3asiBNeHust npu oTKpbiTUM OCHOBHOMO eAMHOro cdeTa nvbo nMpu HanmMumm
oTkpbiToro OCHOBHOrO eauHoro cyeta. Buabl, coctaB 1 pa3mep nnaTel 3a NOAKIMOYEHUE COOTBETCTBYIOLLEro TapndHOro nraxa
onpegensietcs MNMpasunamu no Tl u/unu Tapudamu baHka.

1. MNopspok noaknioveHusi n usameHeHusa TapudHoro nnaHa:

1.1. Tpwn oTkpbiTn Cueta KnueHTy npepoctaensetcsa TapudHbii nnaH, BblibpaHHbI KnveHToM B 3asBMNeHWM Ha OTKpbITUE
cyerta.

1.2. KnveHT BnpaBe No CBOEMY YCMOTPEHWMIO W HEOrPaHWYEHHOE KOMNMYECTBO pa3 U3MEHSATb BblOpaHHbIM TapudHbii nnaH Ha
nobon n3 gencreylowmnx B baHke Ha gaTy nogaum cooTBeTcTByloLero 3assnenus. NMpu 3ToM, He gonyckaeTcs MMEeTb
ofHOBpeMeHHO ABa 1 6onee TapudHbix NnaHa k CyYeTy, OTKPLITOMY B COOTBETCTBYHOLEN BantoTe. N3ameHeHne TapudHoro
nnaHa gonyckaeTcsl TONbKO B pamMkax AencTBylolwmx B baHke TapudHbix nnaHoB, nogknodaemblx kK CyYeTy, OTKpbITOMY B
cooTBeTCTBYlOUEN BanioTe. B cnyyae oTtcytcTBuA B baHke apyroro genctsytoulero TapudHOro nnaHa Ans BanioTbl, B
KoTopon oTkpbIT CyeT KnueHTa, nsmeHeHne TapudHOro nnaHa He npou3sBoauTcs. Buabl BamioT B KOTOPbIX OTKpbIBaeTCH
Kaxabli u3 gencreyowmnx B baHke TapudHbIx nnaHoB ykasbiBaeTcs B Tapudax baHka.

1.3. TMogkntodyeHne/nameHeHne TapudHOro nraHa OCyLECTBMASIETCA Ha OCHOBaHMM cooTBeTcTBylowero 3assneHus Knnenta
nnbo B 04HOCTOPOHHEM Mopsiake baHkoM Ha ycnoBmsx cooTBeTCTByOLWEro TapudHOro nnaxa.

Onsi namexexus KnneHtom nogkntoyeHHoro TapudHoro nnaHa Ha nbow apyrovi TapudHbii NnaH, B TOM Y1cre CTOMMOCTb
NoAKMYEHNS KOTOPOro NpeBbilaeT CTOMMOCTb AENCTBYIOLLEro Ha MOMeHT nogauun 3assnexnus TapudHoro nnaHa, KnueHt
JomkeH obecneuntb Ha CueTe Hanuuve OeHeXHbIX CpeacTB, B pasMepe, AOCTATOMHOM ANsl Onnatbl 3a MOAKMHYeHue
HoBoro TapudHoro nnaHa B cooTBeTcTBMM ¢ Tapudamu baHka u Hactoswumu Mpasunamm no TI, nubo onnatutb
yKa3aHHyIo nNnaTy 3a NoAkmioYeHue MHbIM Cnocobom, NpeayCMOTPEHHBIM 3akoHoAaTenbCTBOM Poccuickon depepaunn.

Mpu nameHeHnn Knuentom TapudHoro nnaHa Ha gpyron TapudpHbii nnaH, B TOM YUCrie C MEHbLUEN CTOMMOCTLIO, nnaTa,
ynnayeHHas paHee KnveHTom B cooTBeTcTBUM ¢ Tapudamm BaHka 3a nogknioveHne maMeHsiemoro TapudHoro nnawa,
KnneHTty He Bo3BpaluaeTcs.

1.4. Tpun unameHeHun KnneHtom TapudHoro nnaHa Ha apyrod TapudHbIi NnaH ¢ MeHbWUM HaBopoM BGaHKOBCKMX
npopyktos/ycnyr ©aHKOBCKME MPOAYyKTbl/yCcryrn, He npegocTaBnseMble B paMkax Takoro TapudHoro nnawa,
Tapuguumpylotca B cooTBeTcTBuM ¢ Tapudpamm baHka. B pamkax gencteyrowmx TapudHbix nnaHoB KnveHT moxeT 3a
OTAENbHY MnaTy B COOTBETCTBMU C Tapudamu baHka nprobpectu OononHUTENbHbIE NPOAYKTLI/YCNyrn, npeanaraeMble
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BaHkoM 1 He BxoAsdLMe B NOAKMOYEHHbI TapudHbIA nnaH. Cpokn AenNCTBUSA U CTOMMOCTb NPOAYKTOB/YCRYr YyCTaHOBMNEHbI
Oorosopom o KBO u Tapudamu baHka.

1.5. B cnyuae pactopxeHus/npekpaiieHusi Jorosopa 6aHkoBckoro CuyeTta, B pamkax KOTOPOro MOAKIOYEH COOTBETCTBYIOLLMIA
TapudHbI NnaH, CTOMMOCTb NoakntoyeHns TapugHoro nnaHa He BO3BpaLLaeTcs.

1.6. BaHk BnpaBe Mo cBoOeMy YCMOTPEHMIO NPUHMMAaTL PeLUeHUsI O NpUocTaHoBNeHuu/npekpalleHnn TpebosaHns o6 onnate 3a
nopknoyeHne TapudHOro nnaHa, B TOM YMCME YACTUYHO WNWM MOMHOCTbI0 HeynnaveHHoro KnueHtom, a Takke 06
yCTaHOBMNEHUN Neproaa, B TEHYEHNE KOTOPOro Takvue NNatbl He HAYNCASIOTCA M/UMN He B3UMAIOTCS.

2. Hacrtosiwun pasgen MpaBun no Tl onpegensieT nopAAok noaknoyYeHus  obenyxusaHus TapudHbIX NNaHoB,
noaknoYaemMbix (MOAKMHYEHHbIX) K CYeTy, OTKPbITOMY B pyonsx:

2.1. TapudHbIN NnaH «ba3oBbIN»:

1. KnneHT no cBoemy yCMOTPEHMIO MOXET Nonb3oBaTbca TapudHbiM nnaHom «basosbiny ¢ MomeHTa ero NogknioyeHus.

2. Nnata 3a noakntoyeHne TapudHoro nnaHa/nnara 3a obenyxusaHve CyeTa He B3MaeTcs.

3. TapudHbIM NNaH aencTByeT C AaTbl NOAKMNYeHus TapudHOro nnaHa n B TeveHue cpoka genctens Cuyeta nubo Ao
nameHeHus TapudHoro nnaHa KnvueHTom Ha apyroi M3 genctsytowmx B baHke TapudHbix nnaHoB ang Bantotbl Cyeta KnveHTa.
BaHkoBckue npoaykTbl/ycnyri, npegocTaBnseMble B pamkax TapudHOro nnaHa, NpefocTaBnsAloTCcs B TeYeHWe Cpoka AeNcTBus
TapudHOro nnaxa, ecinv He yCTaHOBIEHO MHOe.

2.2. TapudHbIn nnaH «OnTMManbHbIA NlanTy»:

1. KnneHT no ceBoemy yCMOTPEHMIO MOXeT nonb3oBaTbCA TapudHbiM nnaHoM «OnTuManbHbIM JlanT» ¢ MOMeHTa ero
MNoakntoyeHus.

2. MNnata 3a nogkntoveHne TapudHoro nnaHa/mnata 3a obcnyxuBaHne CuyeTa B3MMaeTcs B COOTBETCTBMM C Tapudamu
BaHka.

MnaTa 3a nogkntoveHne TapudHoro Nnaxa ynnavmeaetcs B [laty oTpaxeHusa Onepauuv us cpeicTs, NOCTynuBLUMX Ha CueT
B pasMepe [OCTaTOMHOM Aflsi onnatbl 3a MOAKIYEHUE, a B Criydae HeJoCTaTOMHOCTU OEeHEeXHbIX cpeacTB Ha Cuete B [aty
oTpaxeHus Onepauuun, nnata 3a MOAKMYEHNE ynnavvMBaeTcs B TeyeHue PacyeTHOro nepuoga npu nocTynneHun AeHEXHbIX
cpeacTts Ha Cuer.

3. TapudHbIi nNnaH JgencTtByeT € faThl MNOAKMYEHMA TapudHOro nnaHa Q[0 MOCNedHero KaneHgapHoro AHst
COOTBETCTBYHOLLEro PacyeTHOro nepmoga ¢ BO3MOXHOCTbIO NOcneayLlein aBToMaTUYeCKOM NpooHraumMmn genctamsa TapudHoro
nnarHa «OnTumanbHbin JlanTy». BaHkoBCkne NpoaykTbl/ycnyru, npefocTaBnsgemble B pamkax TapudHoro nnaHa «OnTumMansHbIn
Jlant», NnpegocTaBnsaloTca B TeYeHne cpoka aenctams TapudHoro nnaHa «OnTumanbHbIv JlaiiTy», ecrnv He yCTaHOBIEHO NHOE.

4. Ecnu Ha gaTy nocnefHero kaneHgapHoro AHs PacyeTHoro nepuvoga cymma AeHeXHbIX cpeacTB Ha CyeTe goctaTtodHa
ana onnatbl 3a nporioHrauuio TapudHOro nnaHa B cooTBeTCTBUM € Tapudpamm baHka Ha cnegyrowmin PacyeTHbln nepuofn
nogkntodeHHoro y KnveHnta TapudpHoro nnaHa «OnTumManbHbii J1anT», CPOK ero OeyCcTBMS aBTOMAaTMYeCKW npoasieBaeTcs Ha
ycnosusix, Aencteyowmx B baHke no gaHHomy TapudHoMy nnaHy, Ha gaTty ero nponoHraumun. KonuyecTtBo nNpornoHrauumi He
OrpaHunyeHo, - Npu ycnosun AeNCTBUS Ha MOMEHT npornoHrauun TapudHoro nnaHa «OnTumanbHbIv JlanT».

5. Ecnu Ha paTty nocnegHero kaneHgapHoro AHs PacyeTHoro nepuoga cymma AeHexHblX cpeactB Ha Cuete
OTCYTCTBYeT/HegoCcTaTouHa Ang onnaTthl 3a nponoHraumio TapudHoro nnaHa B cootBeTcTBMM € Tapudammn baHka Ha cnepgyowuim
cpok obcnyxmBanus, npoanexHus TapudgHoro nnaHa «OnTumanbHbIv JlakT» Ha HOBLIVM CPOK He ocyllecTBnsaeTcs. B atom cnyyae
TapudHbin nnaH «OnTuManeHbln JlakT» uaMmeHseTca Ha TapudHbin nnaH «basoBbii» 6e3 noanucaHus 3asiBNeHwi, a
npoayKTbl/ycnyru, npenocTaBneHHble B pamMkax TapudHoro nnaHa «OnTumanbHbii JlaiT» U3MEeHSIloTCS Ha MpoAyKTbl/ycryru,
JocTynHble B pamkax TapudHoro nnaHa «basoBbiny.

2.3. TapudHbIN NnaH «ONTUManNbHbINY:

1. KnneHT no cBoemy yCMOTPEHMNIO MOXET Nonb3oBaTbCca TapudHbiM nnaHoMm «OnTumanesHbIA» ¢ MOMEHTa ero
MNoakntoyeHus.

2. MNnara 3a nogkntoyeHne TapudHoro nnaHa/nnara 3a obcnyxusaHne CyeTta B3MaeTcs B COOTBETCTBUM C Tapudamu
BaHka.

MnaTa 3a nogkntoveHve TapudHoro nnaHa ynnadmsaetcs B [aty oTpaxeHus Onepauuv us cpeacTs, NOCTynuBLUMX Ha CueT
B pasMepe [OCTaTOMHOM Aflst onnatbl 3a MOAKIMYEHUE, a B Cry4ae HeJoCTaTOMHOCTU AeHeXHbIX cpeacts Ha Cuete B [aty
oTpaxeHuss Onepauuun, nnata 3a MOAKMOYEHNE ynnavvMBaeTcsl B TedeHue PacuyeTHoro nepvioga npu nocTyNeHUn OEHEXHbIX
cpeacTts Ha Cuer.

3. TapudHbIi nNnaH JgewcTtByeT € AaTbhl MNOAKMYEHUA TapudHOro nnaHa [0 MOCneAHero KaneHgapHoro [AHs
COOTBETCTBYHOLLIEro PacyeTHOro neprvoga ¢ BO3MOXHOCTbIO MOCMeAyLWen aBTOMaTUYECKOM NponoHraumm aencteusa TapudHoro
nnaHa «OnTumanbHbINy. BaHkoBCkne npoaykTbl/ycnyrn, npegocTaBnsemblie B pamkax TapudHoro nnaHa «OnTuManbHbIN,
npenocTaBnsaloTCs B Te4eHne cpoka aevictemsa TapudHoro nnaHa «OnTumanbHbIA», €CNy He YCTaHOBIEHO MHOE.

4. Ecnu Ha pgaTy nocriegHero kaneHgapHoro AHA PacyeTHOro nepuoga cymma AeHexHbIX cpeacTB Ha CuyeTe goctaTtodHa
ans onnatbl 3a NporioHraumio TapudHOro nnaHa B cooTBeTCcTBUM ¢ Tapudpamum baHka Ha cneayowmin PacyeTHbii nepuop,
nogkntodeHHoro y Knuenta TapudgHoro nnaHa «OnTuManbHbIRY, CPOK €ro AeNCTBUS aBTOMAaTUYEeCKM NPOANeBaeTcsl Ha
ycnoBusix, gencrteyowmnx B baHke no gaHHomy TapudHomy nnaHy, Ha gaty ero nporioHraumu. Konuuectso nponoHraumi He
OrpaHNyeHo, — NPy YCroBUKN AeNCTBUS HA MOMEHT npornoHraumu TapudHoro nnaHa «OnTumanbHbIR.

5. Ecnm Ha paTy nocnegHero kaneHgapHoro AHs PacueTHoro nepuoga cymMa [OeHexHbIX cpeactB Ha Cuete
OTCYTCTBYEeT/HegocTaTouHa Ansg onnaThl 3a NposnioHraumio TapudHoro nnaHa B cootBeTcTBMM € Tapudammn baHka Ha cnepgyowui
cpok obcnyxuBaHusa, npoaneHus TapudHoro nnaHa «OnTumanbHbIN» Ha HOBLIA CPOK He ocyllecTBnsetcs. B atom cnyyae
TapudHbli nnaH  «OnTumanbHbIi»  U3MeHsieTcss Ha TapudHbld nnaH  «basoBbli»  6e3 nognucaHus  3asiBreHun, a
NpoAyKTbl/ycnyrn, npegocTtaBneHHble B pamkax TapudHoro nnaHa «OnTUManbHbIR» U3MEHSAITCA Ha NpoAayKTbl/ycnyru,
JocTynHble B pamkax TapudHoro nnaHa «ba3oBbiny.

2.4. TapudHbIi nnaH «Makcumym»:

1. KnueHT no cBoemy yCMOTPEHNIO MOXeT nornb3oBaTeca TapudHbeiM nnaHom «Makcumym» ¢ MomeHTa ero NogknioyeHuns.
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2. MNnata 3a nogknioyeHne TapudHoro nnaHa/mnarta 3a obcnyxmBaHne CyeTa B3vMaeTCcsi B COOTBETCTBMM C Tapudamu
BaHka ¢ yyeTom crnegytoLmx 0Co6eHHOCTeNn:

Mnara 3a nogkntoverne TaprdpHoro nnaHa ynnaunsaeTtcs B [JaTy oTpaxeHus Onepauum ns cpedcts, NOCTynUBLLMX Ha CyeT
B pa3Mepe OOCTaTOYMHOM Afsi onnaTbl 3a MOAKIoYeHVe, a B Cllyyae HeJoCTaTOYHOCTM AeHexHbIX cpedcTB Ha Cuete B [aty
oTpaxeHus Onepauwu, nnata 3a MNOAKMIOYEHNE ynnaynBaeTcs B TedeHWe PacyeTHoro nepuoga npu NocTynneHWn OeHEXHbIX
cpeacts Ha Cuet (mpw ycnosun oTcyTcTBMA AKTMBauuu npogdyktos / ycnyr). [Mpu atom, ecnu AKTMBaums NpoOAyKToB / ycnyr
(0AHMX MMM HecKonbKo) B pamkax MoAkmntoyeHHoro TapudHOro nnaHa npowssedeHa A0 AaTbl oTpaxeHus Ha CyeTe nepsoW
Onepauwuun, To onnaTa 3a NoAKMoYeHHbI TapudHbI nnaH nponssoantca KnveHtom He nosgHee 30 (TpupuaTtb) KaneHgapHbIX
AHew ¢ MomeHTa AKTMBauuW NpPoAyKTOB / yCcnyr (OAHUX WM HECKONbKO) NyTem 3avucrneHus Ha CuyeT OeHeXHbIX CpeAcTs B
pasmepe, AOCTAaTOMHOM Ans onnatbl 3a nogknioyeHne TapudHoro nnaHa. B cnyyae oTcyTcTBUS onnaTtbl B TeYEHWEe yKa3aHHOro
cpoka TapudHbin nnaH «Makcumym mameHsieTca Ha TapudHbii nnaH «basoBbii» 6e3 nognucaHusa 3asBneHun, a NpoaykTbl /
ycnyru, npefocTaBneHHble B pamkax TapudHoro nnaHa «Makcumym», Tapudumumnpytotcs B cooTBeTCTBUM ¢ Tapudammn baHka.
Mpu nameHenmn Bankom TapudHoro nnaHa «Makcumym» Ha TapudHbIi nnaH «ba3oBbIn» NO YCNOBMAM HACTOALWErO MyHKTa,
YyacTu4yHas onnara, 3a nogknodeHne TapudHoro nnaHa «MakcumyM», KnueHTy He Bo3BpalLaeTcs.

3. TapucHbIin nNnaH AenctByeT € Adatbl nogkniodeHns TapudHoro nnaHa Ao nocnegHero KaneHgapHoro OHs
cooTBeTCTBYIOWEro PacyeTHoro nepuoda (C yvetom ocobeHHocTenm n. 5.2.1 HacTosiwero pasgena) C BO3MOXHOCTbO
nocriegylowern aBToMaTU4ecKoW MponoHraumn dencteus TapudHoro nnaHa «Makcumymy. BaHkoBCckue npogyKTei/ycnyrm,
npepocraensemble B pamkax TapudHoro nnaHa «MakcumyM», NpeaocTaBnaioTCs B TeYeHne cpoka aencTteus TapudHoro nnaxa
«MakcrMmyM», ecrnv He yCTaHOBMEHO MHOE.

4. Ecnn Ha paTy nocrnegHero kaneHgapHoro AHA PacyeTHOro nepuoga cymma AeHexHbIX cpeacTB Ha CyeTe goctaTtovHa
ana onnatbl 3a NporioHraumio TapudHOro nnaHa B cooTBeTcTBUM C Tapudbamm baHka Ha cneayowmin PacyeTHbii nepuop,
nogkntoyeHHoro y Knuenta TapudHoro nnaHa «MakcumymM», CPOK ero AeWCTBUS aBTOMaTMYECKM NPOAJSIEBAETCA Ha YCIOBUSX,
Aencreytolmx B baHke no gaHHomy TapudHOMY nnaHy, Ha gaTy ero NponoHrauun. KonmyecTso NposioHraumin He orpaHnyeHo, —
npu ycrnoBuv AenNCTBUS HA MOMEHT NposioHraummn TapudHoro nnaHa «Makcumymy.

5. Ecnn Ha paTty nocrnegHero KaneHaapHoro AHA PacyeTHoro nepvoda cymMMa [AeHexHblx cpedcts Ha Cuete
OTCYTCTBYeT/HegoCcTaTouHa ANng onnaTthl 3a nponoHraumio TapudHoro nnaHa B cooteeTcTBMM € Tapudammn baHka Ha cnepgyowuim
cpok obcnyxuBaHus, npoaneHns TapudHoro nnaHa «MakcuMmym» Ha HOBbBIM CPOK He ocyliecTBnsetcsa. B atom cnyyae
TapudHbin nnaH «Makcumym» nameHseTca Ha TapudHbii nnaH «basoBbiiy 6e3 nognucaHns 3asBneHnn, a NPOAYKTbI/YCnyru,
npenocTaBrieHHble B pamkax TapudHoro nnaHa «Makcumymy», WU3MEHsIloTCS Ha MnpoayKTbl/ycryri, OOCTYMNHble B pamkax
TapudHoro nnaHa «ba3oBbiny.

2.5. TapudHbIM nnaH «Mpemuym»:

1. KnneHT no cBoemy yCMOTPEHWNIO MOXET Norb3oBaTbC TapudHbiM nnaHom «lpemmnym» ¢ MomeHTa ero [NoaknioYeHuns.

2. MNnata 3a nogkntoveHne TapudHoro nnaHa/mnata 3a obcnyxuBaHne CuyeTa B3MMaeTcs B COOTBETCTBUM C Tapudamu
BaHka ¢ yueTom criegyomnx ocobeHHoCTeN:

MnaTa 3a nogkntoveHve TapudHoro nnaxa ynnadmsaetcs B [laty oTpaxeHus Onepauun us cpeacTs, NOCTynuBLUMX Ha CueT
B pasMepe OOCTaTOMHOM Afs onnatbl 3a MOAKMYEeHUe, a B Crydae HeJoCTaTOMHOCTU AeHexHbIX cpedcTB Ha Cuete B [aty
oTpaxeHna Onepauuun, nnata 3a MOAKMOYEHVEe ynnadvMBaeTcs B TedeHne PacuyeTHoro nepvopa npv noCTYNNeHUn OEHEXHbIX
cpenctB Ha CueT (Mpu ycnoBuu OTCYTCTBUSt AKTuBauumu npogyktoB / ycnyr). [pu atom, ecnu AKTuBaums NpoaykToB / ycryr
(oQHWMX MM HecKomnbko) B pamkax noAknoveHHoro TapudHoro nnaHa npowsBefeHa A0 AaTbl oTpaxeHus Ha CyeTe nepson
Onepauwuun, To onnaTa 3a NoAKMoYeHHbI TapudHbI nnaH nponssoantca KnveHtom He nosgHee 30 (TpupuaTtb) KaneHgapHbIX
OHeNn ¢ MoMeHTa AKTUBaUMM NPOAYKTOB / ycnyr (OOHWX WM HECKOSbKO) NyTeM 3auncrneHus Ha CyeT OeHexHbiX cpeacTs B
pasmepe, AOCTAaTOYMHOM Ars onnatbl 3a nogknioyeHne TapudHoro nnaHa. B cnyyae oTcyTCTBUS OonnaTthbl B TEeYEHME yKazaHHOro
cpoka TapudHbin nnaH «lMpeMuym» uameHsieTca Ha TapudHbin nnaH «basoBbii» 6€3 NoanucaHus 3asiBNeHUn, a NpPoayKTbl /
ycnyru, NpeaocTaBneHHble B pamkax TapudHoro nnaHa «[pemuymy», Tapuduumpyrotcs B cootBeTcTBUM ¢ Tapudammn banka.
Mpu nameHennn BaHkom TapudpHoro nnaHa «lMpemuym» Ha TapudHbIi nnaH «bas3oBbIi» N0 YCNOBMAM HaCTOSLLEro MyHKTa
YyacTu4yHas onnaTta 3a nogknioyeHne TapudHoro nnaHa «Mpemuym» KnneHty He Bo3BpallaeTcs.

3. TapudHbIi nNnaH pgewcTtByeT C gaTbl MNOAKMYEeHMA TapudHOro nnaHa [0 MocrnefgHero KaneHgapHoro AHs
COOTBETCTBYIOLLEro PacyeTHOro neproga ¢ BO3MOXHOCTbIO NOCNeAyoLWEeNn aBTOMaTUYECKON NponoHraumm aencteust TapudHoro
nnaHa «Mpemuym». BaHkoBCckuMe npoaykTbl/ycryrn, npefocTaBnsieMble B pamkax TapudgHoro nnaHa «[lMpemunymy,
npenocTaBnaloTCs B Te4eHne cpoka aenctemsa TapudHoro nnaHa «MpemuymM», ecnv He YyCTaHOBMEHO MHOe.

4. Ecnv Ha gaTy nocregHero kaneHaapHoro AHA PacyeTHoro nmepuopa cymMmma AeHexHbIX cpeAacTB Ha CueTe gocTtaToyHa
Ons onnatbl 3a NpPONioHraumio TapudHOro nnaHa B cooTBeTcTBUM C Tapucbamm BaHka Ha cnegywowmn PacyeTHbii nepuop,
nogkntoyeHHoro y Knvernta TapudHoro nnaHa «lpemuym», Cpok ero AenCTBUA aBTOMaTUYeCKU MPOANeBaeTCs Ha YCroBUSX,
nevicteyowmx B baHke no gaHHomy TapudHoMy nnaHy, Ha aaty ero nponoHraumun. Konvyectso NponoHraunii He orpaHUYeHo, —
npuv yCrioBuUn AeNCTBUSE HA MOMEHT MporoHrauun TapudHoro nnaHa «Mpemuym».

5. Ecnu Ha paTy nocnegHero kanewgapHoro [AHst PacyeTHoro nepuoga cymma [eHexHbIXx cpeactB Ha Cuete
OTCYTCTBYEeT/HefocTaTouHa Ans onnaThl 3a NposioHraumio TapudHoro nnaHa B cootBeTcTBUM ¢ Tapudamn baHka Ha cneayowmn
cpok obcnyxmBaHus, npoanenns TapudHoro nnaHa «MpeMmmym» Ha HOBbIN CPOK He ocyLlecTBnsieTcs. B aTtom cnyvae TapudHbin
nnaH  «lpemnym» wusmeHsietcs Ha TapudHbeim nnaH «basoBbii» 6e3 nognucavma 3asBneHun, a npoayKTbl/ycnyru,
npenocTaBrieHHble B pamkax TapudgHoro nnaHa «[Mpemuym», W3MEHSIITCS Ha MpoayKTbl/ycryri, AOCTyrMHble B pamMkax
TapudHoro nnaHa «ba3soBbIny.

3. HacTtoswuin pasgen NMpaeun no Tl onpegensieT NopsiAOK NOAKMIOYeHUA U ob6cnyxkuBaHusa TapudHbIX NNaHOB,
noaknio4YaeMbix (MOAKMKYEHHbIX) K CYeTy, OTKPLITOMY B MHOCTPaHHOW BankoTe:

3.1. TapudHbIM NNaH «BantoTHbIN Ba3oBbIN»:

1. KnneHT no cBoemy yCMOTPEHMIO MOXET Mnornb3oBaTbCs TapudHbiM nnaHom «BamtoTHeii Ba3oBbii» ¢ MOmeHTa ero
MNopkntoyeHus.
2. MNnara 3a nogkntoyenne TapudHoro nnaHa/nnara 3a oocnyxusaHne CyeTta He B3MaeTCs.
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3. TapudHbI NnNaH gencTByeT ¢ AaTbl nognucaHust 3aseneHus, B koTopoM KnveHT Bbibpan TapudHbii nnaH «BantoTHbIN
Ba3soBblli» 1 B Te4eHne cpoka aenctens Cyeta nubo oo nsmeHeHns TapudHoro nnaHa KnveHTom Ha apyroi U3 AenCTBYHOLWMX B
BaHke TapudHbIX NnaHos Ans santoTel Cueta KnneHTa. BaHkoBckue NpoaykThl/ycnyru, npegoctasnsemMble B pamkax TapudHOro
nnaHa, NpegoCTaBNsOTCSA B TeYeHne cpoka aenctaus TaprdHoro nnaHa, ecnu He yCTaHOBIEHO WHOE.

4. YtBepxpaeHue Mpasun no TN u Tapucdos BaHka

4.1. B cootBeTcTBMU CcO CT. 450 paxgaHckoro kogekca Poccuiickon Penepaunm baHk meeT NpaBo BHOCUTb M3MEHEHNS (B TOM
yncne ycTaHaBnMBaTh HOBbIE pefakumm) HacToswmx Mpasun no TI1, Bknoyas npunoxerus k Mpasunam no TI1, BBeaeHWe HOBbIX
TapudHbIX NIaHOB M U3MEHEHWNE CYLLECTBYIOLWNX, U Tapudbl BaHka.

4.2. Jlobble n3MeHeHuss w/unu JononHeHuss B Hactoswme [paeBuna no Tl ¢ MOMeHTa BCTYMMEHUS UX B CUIYy PpaBHO
pacnpoCTpaHSATCA Ha BCeX Nonb3yllmxca nobbiM M3 TapudHbix nnaHoB KnueHToB, B TOM 4MCne Ha TeX, KTO NOAKMoYuUn
TapudHbI NNaH paHee AaTbl BCTYNNEHNss COOTBETCTBYIOLLEIO U3MEHEHMWS B CUMy.

4.3. baHk ocylecTBnseT onybnmkoBaHne nHgopmaummn ob nsmeHeHnn Hactoawmx Mpaeun no TI He meHee 4em 3a 10 (gecaTb)
OHen 0o BBOAA UX B AeNCTBUe.

4.4. BaHk ocywecTBnaeT uHdopmupoBaHue KnveHta o6 nameHeHnn Hactosawmx Mpasun no T nytem onybnvkoBaHUsi HOBOWA
penakummn Hactosawmx Mpaeun no Tl Ha nHdopmaumoHHbIX cteHaax B OtaeneHusx baHka n Ha Caiite baHka.

4.5. C uenbto obecneveHns nonyyeHms nHopmauum o6 3MeHeHUsIX n/Mnu JononHeHnsx B HacToswme MNpasuna no T n/unu
Tapudbl banka, KnmeHT 06513yeTca He pexe 4em pa3 B 5 (MATb) AHEW CaMOCTOSITENMbHO UMK 4epe3 YNOMHOMOYEHHbIX NnL,
obpawatbca B bank (unun Ha CanT BaHka) 3a cBegeHnsiMm 06 M3MeHeHusix, KoTopble nnaHupyeTcs BHecTn B MNpasuna no T
n/vnn Tapudbl baHka. BaHk He HeceT OTBETCTBEHHOCTU 3a BO3MOXHblE YObITKM KnneHTa, NpUyYMHEHHbIE HEOCBEAOMMEHHOCTLIO
KnuenTta, B cnyyae, ecnn baHk Hagnexawmm obpa3om BbIMNOMHUN CBOU 06sA3aTensCcTBa NO NpeaBapuTEnbHOMY PacKpbITUO
MHbopMaLUM O NIaHNPYEMbIX U3MEHEHUSX.

4.6. BbaHK He HeceT OTBETCTBEHHOCTb 3a MOJSIHOE WM YaCcTUYHOE HEeWCNOSIHEHMEe CBOMX 006s3aTenbCTB MO MpeaoCcTaBfeHUto
TapudHOro nnaHa, €ecrnvu HEWUCNOSNHEHWE SBNSIETCS CreACTBUEM OOCTOATENbCTB HEMPEOLONIMMON CuMbl, B TOM 4UCIE:
HaBOAHEHWs, NoXapa, 3eMNETPSICEHNST U UHbIX CTUXUIAHBLIX OeACTBUI, Henonagkax B NMHUSX CBA3M U COOEB CUCTEMbI, a Takke
BOMHbI UMW BOEHHbIX OENCTBUWA, aKTOB WNM OEWCTBUA OPraHOB roCyAapCTBEHHOW BRacTM MNU ynpaBneHus u nobbix Opyrux
06CcTOATENBCTB, HAXOAALWMXCA BHE pa3yMHOro KoHTpons baHka.
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