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BBeaeH B aelicteme ¢ 01.02.2021

Mpukasom o1 29.12.2020 Ne 391

C nocneaHuMu nsmeHexuamm ot 27.04.2021
Mpukas Ne 157/1 ot 15.04.2021

¢ nocnegHumm nameHennsmu ot 01.06.2021
Mpukas Ne 199 ot 20.05.2021

C nocnegHummn nameHeHnsmm ot 06.09.2021
Mpukas Ne 313 ot 13.08.2021

¢ nocnegHummn nameHernnsmm ot 10.01.2022
Mpukas Ne 506 ot 30.12.2021

¢ nocnegHummn nameHeHnsmm ot 01.04.2022
Mpwkas Ne 112 ot 30.03.2022

C nocnegHuMmn nameHeHnsimm ot 25.04.2022
Mpukas Ne 142 ot 15.04.2022

C nocnegHumMmn nameHeHnsimm ot 06.06.2022
Mpuka3s Ne 194 ot 25.05.2022

C nocnegHummn nameHennsmm ot 01.07.2022
Mpukas Ne 239 ot 23.06.2022

C nocnegHummn nameHeHnsimm ot 25.08.2022
Mpukas Ne 286 ot 03.08.2022

C nocnegHummn nameHeHnsmm ot 01.09.2022
Mpukas Ne 322 ot 01.09.2022

C nocneaHuMu nsmeHeHusimm ot 23.12.2022
Mpuka3 Ne 468 ot 22.12.2022

C nocnegHummn nameHeHnsimm ot 18.04.2023
Mpuka3s Ne 110 ot 17.04.2023

Mockea 2023



KoHTponb usmeHeHumn

Pepakuusa

Mpukas

HavyanbHasa pegakums ot «01» ceBpanga 2021 roga

Mpuka3 Ne 391 o1 «29» aekabps 2020 roga

HoBas pegakumsi ot «27» anpens 2021 roga

Mpukas Ne 157/1 ot «15» anpens 2021 roaa

Hosas pegakuusi ot «01» noHs 2021 roga

Mpukas Ne 199 ot «20» mas 2021 roga

HoBas pegakumsa ot «06» ceHTabps 2021 roga

Mpukas Ne 313 ot «13» aBrycta 2021 roga

Hosas pegakuusi ot «10» sHBapst 2022 roga

Mpukas Ne 506 oT «30» gekabps 2021 roaa

Hoas pepakuusa ot «01» anpens 2022 roga

Mpukas Ne 112 ot «30» mapTta 2022 roga

Hoas pepakuusa ot «25» anpens 2022 roga

Mpukas Ne 142 ot «15» anpena 2022 roga

Hoeas pegakums ot «06» mnoHs 2022 roga

Mpukas Ne 194 o1 «25» mas 2022 roga

Hosasi pegakums ot «01» mtonsa 2022 roga

Mpukas Ne 239 o1 «23» noHa 2022 roga

Hosas pepakums ot «25» aBrycta 2022 roga

Mpuka3 Ne 286 ot «03» aBrycta 2022 roga

Hosas pepakumsi ot «01» ceHTs6psa 2022 ropa

Mpukas Ne 322 o1 «01» ceHTabpa 2022 roga

HoBas pepakumsa ot 23 gekabpsa 2022 roga

Mpukas Ne 468 o1 22 pgekabpsa 2022 roga

HoBas pepakuua ot 18 anpensa 2023 roga

Mpukas Ne 110 ot 17 anpens 2023 roga
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NMAO «HopBuk bBaHk», uMeHyemMoe B ganbHenwem «BaHk», C OQHON CTOPOHLI, W OPUANYECKOE IULO,
MHOMBMAYyaANbHbIA NpeAnpuHMMaTenb, (pusmMyeckoe UL, 3aHMMaKLLleecAs B YCTAaHOBJIEHHOM 3aKOHOA4ATeNbCTBOM
Poccuiickon ®eaepauum (ganee no tekcty florosopa o KBO — 3akoHogaTenscTBoM P®) nopsiake YaCTHOM NPaKTUKOWN,
M3bsABMBLUEE B NMUCbMeHHON dhopmMe unu nocpeacTtsom UHTepHeT-6aHKa cBoe cornacue Ha npucoeguHeHue K
[oroBopy 0 KOMMNIIEKCHOM 6aHKOBCKOM OGCNYy>XMBaHUM HOPUANYECKUX NTUL U UHAMBUAYaNbHbIX NpegnpuHUMaTenen B
NAO «HopBuk BaHk» (aanee — [loroBop o KBO), umeHyemoe B aanbHenwem «KnueHT», ¢ Apyron CTOPOHbLI, Npu
COBMECTHOM YNOMWHaHMM B AanbHellleM UMeHyeMble «CTOpPOHbI», 3akniuuMnu Hactoswwmin foroBop o KBO o
HUXecneaywLwem:

1. TEPMWHbI, NTPUMEHAEMbIE B JOITOBOPE.

CVV (CVC) - TpéxsHayHbIN koA NpoBEpPKN NOANMHHOCTU KapThbl NNATEXHON CUCTEMBI.

Web-6pay3sep - nporpammHoe obecneyeHve aAnsg npocmoTpa Beb-calmToB, TO eCTb Ans 3anpoca Beb-cTpaHuu
(npenmyiecTBeHHo 3 CeTu), x 06paboTku, BbIBOAA U Nepexoia OT O4HOW CTPaHULbl K APYro.

IP-appec - yHUKarnbHbIN ceTeBOW aapec y3ra B KOMMbIOTEPHOW CeTU, NOCTPOEHHOW No npoTokony IP.

AxkTuBauua — npucsoeHne baHkom KapTe cTaTtyca, nosBonsioWeEro nNpoBOAMTL Onepauuv B NOMHOM oObeme
B cooTBeTCcTBUM C ycrioBuamuy floroBopa o KBO. AktnBauus ocywectensetca Knnentom B OtaeneHnn banka.

AyTeHTUdMKauma — ygocToBepeHne npaBoMoyHocT obpaleHns Knuewta/llpegctasutena KnueHwta B Bank ana
coBepLUeHns GaHKOBCKMX onepauuin n/unu nonyydeHns nHdopmauum no CyeTy B Nopsiake, NpeaycMoTpeHHoM [JoroBopom o
KBO.

Bank — NAO «Hopsuk BaHk».

BaHKOBCKMM NpoAyKT — 3TO oOTAenbHas OaHKoBCKas ycnyra unu nakeT OaHKOBCKMX YCMyr, HarpaBrieHHbIX Ha
yaoBneTBopeHne notpebHocTen KnueHta, koTtopas/-ble npepoctasnstoTca KnueHTy B cootBeTcTBUM € JoroBopom o KBO
1 MpUnoxeHUAMK K HEMY 1 3aKIMHOYEHHBIM B ero pamkax [JoroBopom o npegocTtaBneHnyM 6aHKOBCKOro NpoaykKTa.

BaHkomaT — yCTPOMCTBO AN OCYLUECTBIEHUS B aBTOMAaTU4YECKOM pexume (6e3 ydacTusi yrnorHOMOYEHHOro nuua
KPeAUTHOW opraHusauum mnm 6aHKOBCKOrO NIaTeXHOro areHta, 6aHKOBCKOro MNnaTeXHOoro cybareHTa, OCYyLLeCTBSOLLMX
0eAaTenbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O HALMOHANBHON MNaTeXHON cucTeMeE) Bbligayum n (Mnu) npuema CpeacTs
HanuyHoro nnatexa (6aHKHOT) C MCMOMb30BaHWEM NMATEXHbIX KapT, HaNM4YHbIX OEHEXHbIX pacyeToB W (MnM) pacyeToB C
MCNONb30BaHMEM MMaTEXHbIX KapT, nepedayn pacrnopsKeHWn KpeouTHOM opraHuM3auum o6 OCyLecTBEHWMM pacyeToB Mo
nopyyeHuto KnueHtoB no wux OGaHKOBCKMM cveTaM W AN COCTaBNEHUS [OKYMEHTOB, MOATBEPXAAOWMX nepeaady
COOTBETCTBYIOLLUX PACTIOPSKEHNIA.

BeHeduumapHbI Bnagenew — (h13nyYeckoe nmuo, KOTOpoe B KOHEYHOM CHETE MPSMO UMM KOCBEHHO (Yepe3 TpeTbux nuu)
Bnazeet (umeeT npeobnagatollee yyactue 6onee 25 npoLeHTOB B Kanutane) KNMEHTOM — IOPUANYECKUM NULOM nnubo nmeet
BO3MOXXHOCTb KOHTPONUPOBaTb AEWCTBUSA KITMEHTA, B TOM YMCIe MMEET BO3MOXHOCTU ONpPeaensaTh peLleHus, MpUHMMaeMble
knueHtom. BeHedumumapHeim Bnagensuem KnueHta — domanyeckoro nuua cumtaetca cam KnueHT, 3a UCKNIOYEHMEM Cry4vaes,
€eCcnu MEeKTCA OCHOBaHMA nonarate, YTo 6eHedUUnapHbIM BriagenbLueM siBNAeTcs Hoe usmyeckoe nuuo.

Busupylowan dnekTpoHHas nognuchk (Busnpytowas M) — pekBm3nT SNeKTPOHHOro JOKYMEHTA, NpeaHa3HavYeHHbIN Ansg
3aLNTbl 3TOr0 ANEKTPOHHOro AOKYMEHTa OT MOAAENKW, MOMyYEeHHbIN B pesynbrate Kpuntorpaduyeckoro npeobpasoBaHus
MHdOPMaLMK C NCMONb30BaHUEM KIloYa BU3MPYHOLLE SNeKTPOHHON Noanucy ynpasnstoLlero knueHTa LieHtpa dpmHaHcoBoro
KOHTpOns.

Bnapeney JloruHa - pmanyeckoe nuuo, kotopomy baHkom npuceoeH JlorvH npu ero pernctpaumn B CO3[.

Bnapeney CepTtudurkarta knoya npoBepKu 3NieKTPOHHOU noanucu (ganee — Bnapeney Ceptudumkara) - usnyeckoe
nnuo, Ha ums KoToporo BeligaH CepTudmkaT Knoya NPOBEPKM 3MEKTPOHHOW NMOANUCH.

Bnapeney cuyeTta — 1opyanyeckoe nNuuo UM MHAUBMAYaNbHbIA NPeanpuHUMaTEnb, 3aknioumBlLMi ¢ BaHkoM gorosop, B
pamkax MNpunoxeHusa Ne1 k Jorosopy o KBO.

BpepnoHocHas nporpamma — nporpaMmMa, npegHasHadeHHasi 4518 OCyLLECTBNEHNS HECaHKLUMOHUPOBAHHOIO A0CTyna n/mnm
BO34€EWCTBUSA HA NePCOHarnbHble AaHHbIE UMW Pecypcbl MHPOPMAaLMOHHON CUCTEMbI NEPCOHANbHbIX AaHHbIX.

BpemeHHbIN Naponb — Naporb, NpegocTaBneHHbii baHkom Bnagensuy JlormHa ons nepeoHadanbHoro Bxoga B CO39[,
NO3BOSISAIOLLMIA CAMOCTOSATENBHO CAHOPMUPOBaTh Naponb, 3BecTHbIN Tonbko Bnagenesuy JflorvHa.

Bbinucka no cuyeTy — OTYET N0 onepauusiM, NpoBeAeHHbIM No CYeTy 3a onpefeneHHbIn Nepuos BpeMeHU.

HepxaTtenb KapTbl - @du3Myeckoe nMUO — YMONIHOMOYEHHbIM npeacTaBuTens KnueHTa, Ha uMA  KOTOPOro
BbInyLeHa/3apeructpupoBaHa Kapta B cootBeTcTBUM C 3asBneHnem KnueHTa, u KOTOPbIN BrpaBe pacnopsKarbCs C
ucnonb3oBaHnem KapTbi/pekBnsntoB KapTbl geHexHbiMuM cpegctBamm Ha CueTe B npegenax CyMMbl, OnpeaeneHHoOWn
KnveHTom.

HOoroeop o KBO — Hactoswmin [JoroBop O KOMMNNEKCHOM 6aHKOBCKOM OOCNYyXXMBaHUW OPUOUNYECKMX UL, ©
VMHAMBUAYanNbHbIX NPeAnpUHMMAaTENen, 3aKkntoYeHHbI Mexay baHkom n KnneHToM nytem npucoeguHeHust k Hemy. [loroBop o
KBO B cooTBeTCTBUM C NonoxeHnsMu cT. 428 'K PP aBnsieTcss 4OroBOpoM NpucoeanHeHus.

[doroBop o npegocTaBneHUM 6aHKOBCKOro NpoAyKTa — [0roBOp, 3aK/oYeHHbIN mexay BbaHkom n KnneHtom B pamkax
HoroBopa o KBO Ha ycnoBusx, yCTaHOBMEHHbIX cooTBeTcTBylowum lMpunoxennem k Jorosopy o KBO, u B cooTBeTCTBUM
C COOTBETCTBYHLINM 3asBrneHnem.

[oroBop 6aHKOBCKOro cuyeta — [OroBOp, 3aKno4veHHbIi mexay BbaHkom n Knventom B pamkax [oroBopa o KBO Ha
ycrnoBusix, ycTaHoBrieHHbix [Npunoxenunem Nel k [JoroBopy o KBO u B cootBetcTBUMM C 3asBneHunem, ¢opma KOTOpOro
ycTtaHoBneHa baHkom. Mo goroBopy 6aHkoBckoro cyeta baHk 06s3yeTcs nNpuHMMaThL M 3a4ncnsaTb nocTynawwue Ha Cuer,
OTKpbITbI KnneHTy (BnagenbLy cyeTa), AeHEeXHbIE CPEACTBA, BbIMOMNHATL pacnopsikeHnst KnueHta o nepeuncneHun u Bblgave
COOTBETCTBYHOLWMX cymM co CueTa v npoBefeHun Apyrux onepauun no Cuety.

HdoroBop o npegoctaBneHuun ycnyru « MHTepHeT-6aHK» — 10roBop, 3aKMoYeHHbIM Mexxay baHkoM 1 KnueHTom B pamkax
Horoeopa o KBO Ha ycrnoBusix, ycTaHoBMEHHbIX MpunoxeHnem Ne2 k Jorosopy o KBO.

JoroBop 06 ycTaHOBNEHUM KPEOUTHOro JNIMMUTA — [OrOBOp, 3aKIMHOYEHHbIM Mexay BbaHkom u KnueHtom B pamkax
HoroeBopa o KBEO Ha ycnoBusix, yctaHoBneHHbIxX MpunoxeHnem Ne11 k Jorosopy o KBEO u B cooTBeTCTBUM C 3asBNEHMEM,
Tapudamu n Mpunoxennem Ne7 k Jorosopy o KBO.


consultantplus://offline/ref=98054EEFBC558BB21A963AF8AE69E118D6543B2C40C47A57337B5FDA5338427C3C37DB4CC4BF6D71EEg8L
consultantplus://offline/ref=98054EEFBC558BB21A963AF8AE69E118D6543B2C40C47A57337B5FDA53E3g8L

[oroBop 6aHKOBCKOro cuyeTa AJisi NPOBeAEHUSA pacvyeToB C UCMONb30BaHMeM KapT - JOroBop, 3aKMYeHHbIV Mexay
BaHkom 1 KnneHTom B pamkax [orosopa o KBEO Ha ycnoBusix, ycTaHoBreHHbIX MpunoxeHnem Ne6 k [Jorosopy o KBO u B
cooTBeTCTBUM ¢ 3asaBneHnem, Tapudamu/TapudHeiM nnaHom u MpunoxeHvem Ne7 k Jorosopy o KBO.

DoroBop o npepoctaBneHun ycnyru «CMC-uHcpopmmpoBaHue no onepauusiMm ¢ KOpnopaTtMBHbIMM KapTaMu» —
[0roBop, 3akrtoveHHbIN Mexay baHkom u KnneHtom B pamkax orosopa o KBO Ha ycrnoBusx, ycTaHoBMneHHbIX [punoxeHnem
Ne8 k [loroeopy 0 KBO u B cootBeTcTBUM C 3asgBneHnem Knuenta/Tapudamu/TapndHbIM naHoMm.

HoroBop o npepocTtaBneHuun ycnyru «E-mail-uHdopmmnpoBaHue no onepaumsim ¢ KopnopaTMBHbIMUA KapTamu» —
[OroBop, 3akntoveHHbI Mexay baHkom u KnneHtom B pamkax Jorosopa o KBO Ha ycnoBusx, ycTaHOBMNEHHbIX [punoxeHnem
Ne9 k [Joroeopy 0 KBO u B cootBeTcTBUM C 3asBneHnemM Knnenta/Tapudamu/TapndHbIM NaHoMm.

HOoroBop o npepoctaBneHun ycnyrun «E-mail-uHdopmupoBaHmne» n «CMC-uHcdopmmpoBaHue» k [Jorosopy
6aHKOBCKOro cueTta - [OroBOp, 3akntoyeHHbin mexay baHkom u Knuentom B pamkax [JoroBopa o KBO Ha ycnosusx,
ycTtaHoBneHHblx Npunoxennem Ned k orosopy o KBO u B cootBeTcTBMM C 3asBneHvem KnueHta/Tapudamu/TapudHeim
nnaHom.

[oroBop o npegocTaBNeHNM yCnyru no ocyLecTBEHMIO pacyeToB No onepauusam onnatbl ToBapos/paboT/ycnyr ¢
ucnonb3oBaHuem Cucrtembl 6bicTpbIxX nnatexen (CBI) nnatexHon cuctembl BaHka Poccum - fOroBop, 3akmnioyYeHHbI
mexay baHkom n KnmeHntom B pamkax JoroBopa o KBO Ha ycnoBusix, yctaHoBneHHbIX MNpunoxermnem Neld k Oorosopy o KBO
1 B cooTBeTCTBUM C 3asaBneHnem/-amu KnuerHta/Tapudamu/TapudHbiv nnaHom.

HoroBop o npepocTtaBneHuu ycnyru «CMC-nHcdopmupoBaHue» n/unu «E-mail-nHcbopmupoBaHmne» no onepauusm
onnatbl ToBapoB/paboT/ycnyr ¢ ucnonb3oBaHmem CBI1 - foroBop, 3aknoyeHHbIn Mexay baHkoM 1 KnueHTom B pamkax
Horosopa o KBO Ha ycnosusix, yctaHoBneHHbix MpunoxeHnem Nel5 k [lorosopy o KBEO u B cooTBeTCTBUM C 3asBreHnem
Knuenta/Tapndamn/TapudHbIM MaHoM.

[JoroBop 0 npenocTaBneHUM YCNyru rno OcCyLecTBMIEHUIO nnaTexen ¢ nomowbio CucteMbl ObICTPLIX Nnatexen
(CBIM) nnaTtexHomn cuctembl Banka Poccuu ¢ ncnonb3sosaHmem UHtepHeT-BaHka - 4OroBop, 3aknto4eHHbIV mexay baHkom
n KnneHtom B pamkax [oroBopa o KBO Ha ycnoBusx, ycTaHoBneHHbix [lpunoxeHnem Nel6 k [Oorosopy o KBO
1 B cOOTBETCTBUN ¢ Tapndamu/TapndHbIM NriaHoM.

[oroBop o npegocTaBreHUU YCNYru No peecTpoBOMY OTKPbITUIO CHETOB, BbINYCKY KapT U 3a4UcrieHuto 3apaboTHoM
nnaTtbl Ha cyeTa (pU3NYECKUX NUL C UCNOoNb30BaHWEM BaHKOBCKMUX KapT (3apnnaTHbIW NPOEKT) - 0roBop, 3aKHYeHHbIN
mexay baHkom n Knnentom B pamkax floroBopa o KBO Ha ycnosusix, yctaHoBneHHbIX MNpunoxennem Nel7 k Jorosopy o KBO
1 B cooTBeTCTBMU C 3asBneHnem Knuenta/Tapndamn/TapndHbIM nrnaHoM.

3asBneHne — 3asiBnenve Knuenta/llpeactaButenss KnveHta, copepxallee, B 3aBUCMMOCTM OT BuAa 3asBIEHWS,
npepnoxenne (odepty) KnneHta o 3aknodeHnn [loroBopa o npegoctaBneHnm 6aHKOBCKOro npofdykra B pamkax [joroBopa o
KBO w/unwn cornacue (akuent) KnueHTa Ha 3akntodeHne JoroBopa o KBO, a Takke uHble ycnosusi Jorosopa o KBO v gaHHble,
npegoctaensiemble KnveHtoM, odopmneHHoe no ¢opme baHka u nognucaHHoe KnnenTom/lMpepctaButenem KnuveHTa.
3asiBneHve siBNsieTcss HeoTbemnemon vactbio [JoroBopa o KBO w JoroBopa o npegoctaBrneHnM GaHKOBCKOro NpOAyKTa,
3akrntoveHHoro B pamkax [JoroBopa o KBO Ha ycrnoBusix, yCTaHOBIEHHbIX COOTBETCTBYOLLMM [NpunoxeHnem k Jorosopy o KBO.
3asaBneHve moxeT bblTb NogaHo Ha BymaxHOM HocuTene unu nocpeactsom MHTepHeT-6aHka (MpaBo Ha npucoeanHeHue K
Ooroeopy o KBO u/unu k [loroBopy o npegocraBneHmm 6aHKOBCKOrO NpoAaykTa MMeEeT NMuo, KOTOPOe yKasaHO B KapTouke
obpasuoB nognucen, kak obnagatoLlee npaBoM Takon NOANUCH, €CNK MHOE He 3asaBneHo KrnneHtom).

3asBneHne o HecormacumM — nUCbMeHHoe 3asBneHne KnueHta/[epxatena KapTel 0 Hecormacum C onepaumen,
CoBepLUEeHHON ¢ ucnonb3oBaHnem CO3[/KapTbl.

3anpoc — penictBue KnueHTa, coBeplleHHoe uYepe3 WHTepHeT-6aHk wnu  KoHTakT-UeHTp, coaepallee ero
BOMEU3bSABIEHNE W NOPOXAAKLLEE OpUAMYECKNE NOCNeACcTBUsSt B pamkax HacToswero Jorosopa o KBO.

UpeHTndukaumsa — yctaHoBneHve ceefeHnii o KnmeHte npu ero obpaweHun B baHk nuyHo nubo yepes NHTepHeT-6aHK
ans coBeplueHusa 6aHKOBCKMX onepauuii nnm nonyyeHms uHdopmauum no CueTy B nopsgke, npeaycMoTpeHHOM [JoroBopom o
KBO.

WHTepHeT-0aHKk — ycnyra baHka, npepoctasnsowas KnveHty no dakty ero Wpentndwukaumm wn AyteHTudmkauum
BO3MOXHOCTb OCYLLECTBNATb B3aumogewncteMe c baHkom, Bknoyas obmeH WHgopmauven u cCoBeplUeHVe OTAENbHbIX
onepauui vyepes NHTepHeT, oka3biBaemas nocpeactsom MHTepHeT-6aHk «BaHk Onlinex.

KapTa — kopnopaTuBHas kapTa/kopnopaTvBHas KapTa C KpeauTHbIM NUMUTOM. NpyMeHeHne JaHHOro TepMmHa no TEKCTY
HacTosiwero [oroBopa o KBO ucnonb3yetcs npu 0606LeHun ykasaHHbIX Bbille kapT. KapTa/-bl BbinyckaoTcs baHkom kak
NepcoHanM3npoBaHHbIMU (UIMEHHBIMK), TaK U HEMEPCOHANM3NpoBaHHble (HeumeHHble). [py 3ToM HenepcoHann3aMpoBaHHas
KapTa ans ogHoro Cyeta MOXeT ObITb BbiNyLLEHA TOMbKO B €AMHCTBEHHOM 3K3EMMIISIPE U TOMNbKO Npu OTKPbITMKM CyeTa.

KapTtouka ¢ ob6pasuamu nognucen u ortucka nevyatm (KOI) — kaptouka ¢ obpasuamu nognucent m oTTMCKa nedvaTw,
copgepxawasa obpasubl COGCTBEHHOPYYHbIX MOAMMCEN WU, HaAeneHHbIX MpaBOM MNOAMUCKU, M OTTMUCKa Medyatn u
npeacTaensieTcs B baHk B Liensx NpoBepKkn COOTBETCTBUS COOCTBEHHOPYYHbLIX MOANMUCEN U OTTUCKA NeyaTu, MPoCTaBAseMbIX
Ha pacnopsXXeHnsx 0 NnepeBoAde AEeHEXHbIX cpeacTB Ha bymaxHom HocuTene. KOI moxeT He NnpeacTaBnaTbCa Npu OTKPbITUA
cyeTa B Crfyyae, €CnM pacnopsikeHWe [AeHEeXHbIMU CcpeacTBaMy, HaxoAsMMUCA Ha c4veTe, ocyulecTtBnsaeTca 6e3
npeactaenexus B baHk pacnopsbkeHus o0 nepeBoae AeHEXHbIX CPeacTB Ha ByMaXXHOM HocUTenNe, a Takke B Criydae, ecnv Takoe
pacnopsikeHUe COCTaBnseTcs U noanuceiBaeTcst baHkoM.

KopnopaTuBHasi kapta — MexayHapoaHasi/-ble GaHKoBckasi/-ue kapTa/-bl COOTBETCTBYIOLLEN NNATEXHON CUCTEMbI,
BblaaBaemas/-ble baHkom B Nonb3oBaHUe Ha OCHOBaHUM 3asaBneHnst u B cooteTcTBum ¢ [Jorosopom o KBO.

KopnopaTuBHas kapTta ¢ KpeAUTHbIM JIMMUTOM — MeXayHapopHas/-ble 6aHKoBckasi/-me kapTta/-bl COOTBETCTBYHOLLEN
nnaTexHon cuctembl, kK CyeTy KOTOpOW/biM ycTaHOBNEH KpeauTHbIN NUMWUT C onpederneHHbIM CPOKOM OEWCTBUS, B pamMKax
[oroBopa 06 ycTaHOBNEHUN KPEAUTHOTO NMMMNTA, BblaaBaeMasi/ble baHkom B nonb3oBaHMe Ha ocHoBaHum [orosopa o KBO.

KnueHT —  topuandeckoe  nuUUO/MHAMBMAYanbHbIA  MpeanpuHUMartens/uanyeckoe  nuLUO,  3aHMMarolleecs B
yCTaHOBMNEHHOM 3akoHoAaTenbCcTBoM P® nopsigke 4acTHOW MpakTUKOW, npucoeduHuBLIeecs/-uincsa K ycrnosusim Jorosopa o
KBO.

KnueHT-6aHKpOT — KnneHT, okasaBLuuiicst HeCnocobHbIM yA0BNETBOPUTL TPEOOBaHNS KPEAUTOPOB MO AEHEXHBLIM U UHbIM
obs3aTtenbcTBaM B TEYEHME CPOKa, YCTAHOBIMEHHOro 3akoHom Ne 127-03 n B OTHOLLEHMM, KOTOPOro BBeAeHa npoueaypa
GaHKpoTCTBA.
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Knio4y npoBepku 3NeKTPOHHOW MOAMWUCU - YHMKanbHasd MocrnefoBaTerlbHOCTb CMMBOMOB, OOHO3HAYHO CBSA3aHHas C
KIOYOM 3MEKTPOHHONW NOANUCK M NpeAHa3HavYeHHasa Ans NpoBepKU NOASIMHHOCTU 3NEKTPOHHON NoAnucu.

Knrou anekTpoHHou noanucu (ganee — Kntou 3MM) - yHukanbHasi nocnegoBaTenbHOCTb CUMBOSOB, NpeaHa3HavYeHHas ans
co34aHus SNEeKTPOHHOM NOAMNUCHK.

KniouyeBon HocuUTenb - HOCUTEMb ANEKTPOHHOM MHGOPMaLMK, cogepxawmi knod Al cooTBeTCcTBYOWEro Bnagensua
CepTudukaTta Krnoya NpoBEPKN 3NEKTPOHHOW MOAMNUCHK, a Takke Apyrylo uHdopMaumio, HeobxoammMyo Ans WwndgpoBaHmsa u
AewndpoBaHNs NEKTPOHHbBIX JOKYMEHTOB.

NormH — yHukanbHbI umaeHTUdukaTop Bnapgensbua JlorvHa B Buae nocregoBaTenbHOCTM Ludp wn/vnm  Gyks,
npuceavBaeMbin Bnagenbuy NorvHa npu pernctpauumn B CO3/[.

HekBanuduumpoBaHHas 3anekTpoHHas noanucb (HekBanudwuumpoBaHHasa 3IM1) — BWA YCWUIEHHOW 3MNEKTPOHHOW
nognucy, Kotopas nNonyyYyeHa B pesynbTate kpuntorpadudeckoro npeobpasoBaHusa MHGOPMALIMM C UCMONb30BaHMEM Krkoya
3NEKTPOHHOWN NOAMMUCHK.

Hepabouue aHuM — B pamkax HacTosero [lorosopa o KEO 3710 BbIxOAHbIE AHW, 3@ UCKOYEHMEM 00 bSABMEHHbIX pabourmun
OHSMU B YCTaAHOBNEHHOM 3akoHogaTenbcTBOM P® nopsagke, a Takwke Hepabouve npasgHuWYHble OHW, YCTaHOBMEHHbIe
Tpynosbim kKofgekcom P®, n Te AHW, Ha KOTOPbIE B CUITY HOPM AENCTBYIOLLEro 3akoHoaaTensctea PP nepeHocATcs BbIXOA4HbIE
OHW.

HepeauageHT — topyanyeckne nuua, Co3faHHble B COOTBETCTBMU C 3aKOHOOATENbCTBOM WMHOCTPAHHbIX rOCyAapcTB U
MMELLMEe MeCTOHaxoXaeHne 3a npegenamu TeppuTopum Poccuiickon depepaumun; opraHmsaumv, He SABnSLLMECH
IOPUAMYECKMMM NULAMK, CO34aHHble B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM MHOCTPAHHbIX FOCYAapcTB U MMelowne
MeCTOHaxoXxaeHne 3a npegenamu Tepputopum  Poccuiickon  defepaumun; MHOCTpaHHble — opuaudeckue  nuua,
3aperncTpmMpoBaHHble B cOOTBETCTBUM ¢ PefepanbHbiM 3akoHOM «O MexayHapoaHbIX KOMMaHUAX».

HecoctosTenbHOCTL (6aHKPOTCTBO) — NPM3HaAHHAsA apOuTpaXkHbIM CyaOM HECMOCOBHOCTb AOMKHMKA — UHAMBUAYANBHOMO
npeanpuHUMaTens/ilopuanyeckoro nviua B MOMHOM OObemMe yaoBMNeTBOPUTb TpeboBaHUA KPeaUTOpPOB MO AEHEXHbIM
ob6s3aTenbLCTBaM M (UNK) UCMONHUTE 06A3aHHOCTL MO ynnaTte o6sa3aTenbHbIX NraTexen B TEYEHWe CpPoKa, YCTaHOBMEHHOrO
3akoHogaTenbcTBoM PO,

Homep TenecdoHa cotoBon cBsA3uM KnueHtal/llpeactaButens — Homep TenedoHa COTOBOW CBSA3M, YKa3blBAEMbIN
KnueHtoMm B 3asBneHMM u B MHbIX OOKyMeHTax, ocdopmnsaembix KnueHtom no cdopmam, ycTaHoBrneHHbIM BaHkom, a Takke
perncTpupyemsiin B 6a3e aaHHbIX baHka.

O6paboTka NepcoHanbHbIX AaHHbLIX — OCYLLECTBNEHNE Ha ByMaXHbIX U/UIK 3NEKTPOHHBIX HOCUTENSAX C UCMONb30BaHNEM
n/vunn 6e3 ncnonb3oBaHWs cpeacTs aBTomMartu3aumm cbopa, 3anvcu, cucteMaTusaumm, HaKoMMeHUs, XpaHeHUsl, YTOYHEeHUs
(o6HOBNEHMSA, M3MEHEHMS), N3BMNEYEHUS], UCMOMNMb30BaHNs, Nepeaayn NepcoHanbHbIX AaHHbIX, NPeaoCcTaBneHHbIX KnueHtom
BaHKy, BKkNnoyas pacnpocTpaHeHue, NpefocTaBfieHMe [OCTyna, B TOM Yuicre Mpu nopyyeHun obpaboTku [MepcoHanbHbIX
OaHHbIX TPeTbUM NnuLam, nx obesnuumBaHne, 6GNoknpoBaHve, yaaneHne, yHUUTOXEHNE.

OpHopa3soBbIN Kof, — Naporib, NocTynawLwmii Ha HoMep MobunbHoro TenedgoHa Bnagensua JlorvHa, npegHasHayYeHHbIN
AN OAHOKPAaTHOro Mcnonb3oBaHus npu Bxoge B COJ.

OnepauMoHHOe BpeMsi — BpeMsi, B TeYEHME KOTOPOro coBepLualoTcsi OaHKOBCKME onepauun, yctaHaBnueaeTca baHkom
camocTosiTensHo Ana kaxpgoro OtaeneHusa badka u goBoautca Ao KnueHta nytem pasmelleHus COOTBETCTBYHOLLEWN
MHdOpMaLMM Ha UHGOPMaUMOHHBLIX cTeHdax B OtaeneHun banka w/mnn Ha Cante banka. Bpems, He oTHOcAweecs K
onepaurMoHHOMY, ABMSETCS BHeONepaLMOHHbIM BPpeMeHeM.

OCHOBHOM cCYeT — pacyeTHbIi CYeT, OTKpblBAaeMbll KnneHTy [Ons CcOBEepLUeHWs pacyeToB, CBSA3aHHbIX C
npeanpuHUMaTENbCKON AEATENBHOCTbIO.

OTtaeneHue BaHka - [ONONHWUTENBHBIN OUC, yaAaneHHas Touka Npodax, B KOTOPOM OCYLLECTBNSAETCA 06CnyxuBaHue
KnueHTta B cooTBeTcTBUM ¢ [JoroBopom o KBO.

OdmumanbHbIi cant BaHka/CanT BaHka — oduumanbHbeIi canT baHka, pacnonoXeHHbIN MO agpecy B CETU MHTEpPHET
www.norvikbank.ru.

Maponb — yHUKanbHasi MOCNeA0BaTENbHOCTb OYKBEHHBIX, YMCMOBbLIX U MHbIX CUMBOJIOB, U3BECTHasi ToNbko Bnagenbuy
JlorvHa, cooTBETCTBYHOLLAs NPUCBOEHHOMY eMy JIOrMHy 1 ncnonb3ywasaca ans ayreHtudpukaumm 8 CO3/.

Maket ycnyr PKO— Habop ycnyr, onnata KoTopbIX OCYLLECTBNSETCA OAHOBPEMEHHO NMpu npuobpeteHun MNakeTta ycnyr.
MakeT ycnyr PKO onpenenaT Takke npaBuna NnpefocTaBrneHns ycryr, B TOM YMCne NMMUTBI Ha NPpOBEAEHME onepauui.

MNepcoHanbHble gaHHble — ntobas MHPOpPMaLMsi, OTHOCALLASACS K OnpeaerieHHOMY Uy onpeaenseMomMy Ha OCHOBaHUN
Takon uHpopmMaumm usndeckomMy nuuy (CyobekTy nepcoHanbHbIX AaHHbIX), B TOM YMcne ero damunums, nMsi, oTY4eCTBO, rof,
Mecsil, naTa U MECTO POXAEHWs, afpec, CEMeENHoe, coumanbHoe, UMYLLLECTBEHHOE MosoxeHne, obpasoBaHue, npodeccus,
Joxoabl, apyras MHopMauus, Kotopast MoOXeT noTpeboBaTtbca baHky B xo4e MCMONMHEHWS LOrOBOPHbIX 00513aTenbCTB U /Mnn
B CIlydae HEUCTONHEHUS UMM HEHAANEXaLLlero UCNOoNHeHnsa U3NYeCcKnM NMLIOM AaHHbIX 00A3aTenbCTB.

MepcoHanbHLIN MEXCEeTEBOW 3KpPaH - NMPOrpaMMHoe obecnevyeHne, OCYLLECTBIISIOLEE KOHTPOSb CETEBOM aKTUBHOCTU
KOMMbIOTEPA, HAa KOTOPOM OH YCTaHOBIEH, a Takke punbTpaLmio Tpaduka B COOTBETCTBUM C 3aaHHbIMU NpaBunamu.

MUH - cekpeTHbIN NepcoHanbHbIN MAEHTUMUKALMOHHBIA HOMeEp, npucBavBaembl kaxaon KapTe B uHAMBMAyanbHOM
nopsigke, ABNAKLWUIACS aHanorom cobcTBeHHOPYYHOM noanucu [depxartens.

MoaTBepxaeHMe NOANMHHOCTA OJNEeKTPOHHOM MNOANUCK - MONYYEHHbIW C WUCMONb30BaHWMEM annapaTHbIX W/unu
nporpamMHbIx cpeacts CO3[ u cootBeTcTBYtoWero CepTudukaTa Kntoya NPoOBEpPKU 3NEKTPOHHON NOANUCKU NOMNOXUTENbHbIN
pe3ynbTaT NpoBepku NpuHagnexHoctn I, KOTOpPOW MOANUCaH ONEKTPOHHbIA OOKYMEHT, COOTBeTCTByWeMy Bnagenbuy
CepTndumkaTa Krova NpoBEPKN SNEKTPOHHOW NOANMNCH, a TakkKe NPOBEPKU OTCYTCTBUS UCKaXeHWI B NOANNCAaHHOM AaHHow Ol
ONEeKTPOHHOM JOKYMEHTE.

MpepcraButenb — nMUO, NpeacTaBnsilowee uHTepechbl KrveHTa Ha OCHOBaHMM [JOKYMEHTA, YOOCTOBEPSOLLErO
NOMHOMOYMSI JAaHHOTO NpeACTaBUTENS (4OBEPEHHOCTb, JOTOBOP U Mp.).

MpocTasn anekTpoHHasa noanuck (MpocTasa A1) - BUA 3NeKTPOHHOW nognucy, NoaTBepXaaloWwmnin gaktT popmMmpoBaHust
3MNEKTPOHHOW NOANUCK OnpeaeneHHbIM NMULOM NOoCpPeaCcTBOM UCMONb30BaHWSA Naporen, KOLOB U UHbIX CPEACTB. dnemMeHTaMm
MpocTton 3l aBngaOTCA: NOrMH, Naponb, a Takke 0AHOPa30Bbln SMS-KoA, NONyYeHHbIM C aBTOPU30BAHHOIO HOMepa TenedoHa
KnveHTa unu ogHopasoBbIv koA, NOMYYEHHbIN NpY NOMOLM MOBUIBHOrO TOKEHA.
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MpoueccuHroBbiv LeHTp (ganee ML) - opnavyeckoe nMUO UK ero CTPyKTypHOe nogpasgeneHne, ocyllecTBhsiowee
cbop, 06paboTKy 1 paccbinky KpeAUTHbIM OpraHM3aLmnsaM - yHacTHMKaM pacyeToB MHOpMauuy no onepaumsm ¢ 6aHKOBCKMMU
KapTamu.

My6nuyHoe aomkHocTHOoe nuuo (MOJ1)- nHocTpaHHoe Ny6nMYHOE OOMMKHOCTHOE NULIO, AOMMKHOCTHOE NULUO NyBnMYHbIX
MeXOyHapoAHbIX OpraHuM3auuin, a Takke nuuo, 3amellarllee (3aHUMalollee) rocygapcTBEHHbIe OOIMKHOCTU Poccuinckom
depepauun, pomkHocTn uneHoB CoBeTa aupektopoB LleHTpanbHoro 6GaHka Poccuiickon ®epepaumn, [OMKHOCTU
depepanbHON roCyLapCTBEHHOW CrnyxObl, Ha3Ha4yeHWe Ha KOTopble M OCBOOOXAEHWE OT KOTOPbIX OCYLLECTBMSAOTCA
MpeangeHtom Poccuiickon Pepepaumm nnu MNpasutensctBoMm Poccunckon ®egepauunm, AomkHOCTM B LleHTpanbHoM 6aHke
Poccwiickonn ®epepaunmn, rocyqapCTBEHHbIX KOpNopaumsix U MHbIX OpraHusauusix, cosgaHHeix Poccuiickon denepauven Ha
OCHOBaHWUM deeparnbHblX 3aKOHOB, BKIOYEHHbIE B MEpeyvHn [OImKHOCTeW, onpegensemble [MpeavgeHTtom Poccuickon
denepauun.

MyHKT BblA@4YM HaNUYHbIX AeHeXHbIX cpeacTs (MBH) - a0 cneuynansHo o6opygoBaHHOe 060CcO6EHHOE NOMeLLEeHNE B
BaHke ans coBepLUeHMs onepaunii Bolgayn u/unm npuéma HamnmuyHbIX AeHEXHbIX CPeACTB C UCnonb3oBaHmemM KapT.

Pa6ouuve gHM — 3TO AHM, He sBnfAowuecs Hepabouumm B cootBeTcTBUM ¢ [loroBopom o KBO.

PacxogHas onepauusa - niobasa cosepueHHaa KnueHtom/JepxaTenem KapTbl Mo cyeTy onepauus C UCMofb3oBaHUe
KapTbl/pekBuantoB KapTtbl, B TOM 4ucrie B WHTepHeT-0aHke (Mpu HanmMuum TEXHUYECKON BO3MOXHOCTW), CBA3aHHas C
npuobpeTteHnem ToBapoB (onnaton ycnyr) B TCI1 (TOproBo-CepBUCHbIX MPEANPUSATUSX), MONYyYEHNEM HaNUYHbIX OEHEXHbIX
cpencTB B baHkomatax/T1BH (nyHkTax Bblga4m Hanm4yHblx) BaHka, B BaHkoMaTax unu B NyHKTax Bbl4a4un HaNUYHbIX JEHEXHbIX
CpencTB CTOPOHHMX OaHkoB, Ge3HanM4HbIM MEepeBOAOM [EHEXHbIX CPeAcTB Ha Apyrme cyeTta KnueHrta, 6e3HanunyHbiv
nepeBoAoM AeHeXHbIX CPeACTB Ha cyeTa B Apyrne 6aHku, ynnata baHky kommccuii n nHbIX Nnat, npeaycMoTpeHHbIX [JloroBopom
GaHKOBCKOro cyeta Ang NpoBefAeHUs pacyeToB C ucnonb3oBaHuem KapTbl u/unu JoroBopom 06 yCTaHOBMEHUN KpeauTHOro
numuta/Tapudammn baHka, a Takke cnncaHme baHkom co cueTa AeHEXHbIX CPeACTB, OWMBOYHO 3a4mcrneHHbIX BaHkom.

Pe3upgeHT — topugunyeckme nuua, Co3gaHHble B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon denepauun, a Takke
Haxogswmecs 3a npedenamm TeppuTopum Poccuiickui  Pepepaumm ux  dunuanbl, NpeacTaBUTENbCTBA WM UHbIE
noapasgeneHus.

CamouHKaccauusa — ycnyra, nossonstowas baHky nepeuncnsate AeHexHble cpeacTtBa co Cyeta B pybnsax Poccuickon
depnepauum, OTKpbITOro B cooTBeTCTBUM C [NprnoxeHnem Ne 6 k Jorosopy o KBEO Ha OCHOBHOW CYET, OTKPbITHIA B COOTBETCTBUN
¢ Mpunoxennem Ne1 k Jorosopy o KBO KnneHta npu nononHeHnn Cyeta [lepxxatenem KopnopaTMBHOW KapTbl Yepes 6aHkomaT
BaHka.

CepTtucbukaTt knroya NnpoBepKu INEeKTPOHHOM noanucu (aanee - Ceptndmnkat) - SNeKTPOHHbBIN AOKYMEHT NNy JOKYMEHT
Ha BGymMaxxHOM HocuTerne, BblOaHHblE yOOCTOBEPSAOLUM LEHTPOM NMOO AOBEPEHHbIM NMLOM YAOCTOBEPSOWEro LeHTpa 1
NoATBeEpXAaLMe NPUHAAMNEXHOCTb KMva MPOBEPKM 3MEKTPOHHOW Moanvcu Bnagenbly cepTudmkaTa Kroda MnpoBepKu
3MNEeKTPOHHOW Noanucu.

Cuctema Mob6GunbHbIXx [naTtexxeh — MOOWMbHBIA MMATEXHbLIA CEPBUC OECKOHTAKTHOM CUCTEMbI  MaTexew,
paspaboTaHHbin [NpoBangepom TokeHa. C nomolubio Cuctembl MobunbHbix MNnatexer Bnagensubl MobunbHbIX yCTPONCTB
MOryT onnaumeaTtb nokynku no TexHonormm NFC cnocobamy B 3aBMCMMOCTM OT TEXHMYECKON BO3MOXHOCTM MobunbHoro
yctponcTBa. Cuctema MobunbHbix MnaTtexen nossonseT nocpeactsom MobunbHOro ycTponcTsa OCYLLECTBNATb NNaTexu
B TOProBO-CEPBUCHbIX NPeAnpuaTUaX n/unu nHtepHete (npu nogaepxke Cuctembl MobunbHbix MnaTtexen canToM/MHTEpPHET-
mMarasvHom).

Cuctema obMeHa 3neKTPOHHbIMM AokyMmeHTamu (COJ[) «UHTepHeT-6aHK» - COBOKYMHOCTb MpaBwuil M NporpaMMHo-
TEXHWYECKUX CpencTB, UCMonb3yembix BaHkom u KnMeHTOM npu OCyLLECTBNEHUW pPaCHETHOro W/wMnuM MHEOPMAaLMOHHOIO
ob6cnyxuBaHua KnveHta ¢ npumeHeHnem 3neKTPOHHBbIX JOKYMEHTOB

CK3MW — cpencTtBO KpMnTOrpadmnyeckon almTbl MHdopMaumu.

CKpPWH-LLIOT - CHUMOK 3KpaHa - n3obpaxkeHue, Noy4eHHOe KOMMbITEPOM M MOKa3sbiBaloLLee B TOYHOCTU TO, YTO BMAUT
nonb3oBaTeNb HA 9KpaHe MOHUTOpPA.

CoTpyAHUK — YMOITHOMOYEHHbBIN COTPYAHWK BaHka.

Coo0LweHus — IopUaMYeCKM 3Ha4YUMble COOBLLEHNST 1 MHbIE COOOLLEHMS, 3aABMNeHNs], NUCbMa, yBeAOMIeHus, obpalleHus,
KOTOpbIMK 0OMeHuBatoTca baHk n KnneHt.

CpenctBo maeHTUdUKaUUMM — FOMMH, Naponb WNWM MOAEHTUPUKALWUOHHbIE AaHHble KnueHTa/ynonHOMOYEHHOro nuua
Knuenta/lpeactaButens KnueHta.

CpenctBo nopTBepXaeHUA (aBTopu3auuu) — OSMEKTPOHHOE WM MHOE CpeAacTBO, MO3BOMNsiOLlEee NoAMnucChiBaTb
OneKTpoHHbIE JOKYMEeHTbI Jl1.

CropoHa — baHk n/unn KnueHT, nMeHyemMble COBMECTHO U KaxXabli B OTAENbHOCTM.

CueT — nobon 13 c4yeToB, OTKpbIBaeMbi BaHkom KnneHTy ansa ocywecTtBneHms 6aHKOBCKMX onepauui, B MOPSAKE M Ha
yCrnoBusX, NpeaycMoTpeHHbIX [oroBopoM o npegoctaBrneHuMn 6aHKoBCKOro npogykta. CuyeT OTKpblBaeTCs B COOTBETCTBUM
¢ [JoroBopoM 0 npegoctaBneHMn OaHKOBCKOrO MPOAYKTa, 3akmyeHHbIM B pamkax [oroBopa o KBO Ha ycnosusx,
YCTaHOBINEHHbIX COOTBETCTBYOLWMM lMpunoxeHnem k [JJorosopy o KBO, n B cootBeTcTBUM € 3asBneHnem KnueHra.

Tapudbl/TapudHbin nnad (ganee — Tapudbl) — cOOpHUK (-M) KOMUCCUIA UM UX 3HAYeHWA (kak obwwmx, Tak
M uHAMBUAYanbHblX), noanexawmx ynnate KnueHtom B crnydasx, npegycmoTtpeHHbix [oroBopom o KBO, w/unu uHbiMu
cornaweHuamu, 3akntodeHHbiMn Knuentom ¢ Bankom. Ecnu B Tekcte [oroBopa o KBEO npsiMo He ycTaHOBREHO uMHoe, TO
B LUensax ucnonHenus Jorosopa o KBO npumeHsioTca AeACTBYIOLWME HA MOMEHT COBepLUEHMs onepaunn Tapudsbl.

TOKeH - yCTPONCTBO, NpefAHa3HayYeHHoe ANns reHepaumm ogHOPa3oBbIxX napone/kntoden Ol Buapl:

e E-TokeH — ycTpolicTBO, NpeaHa3Ha4YeHHOe ANs AOMNOMHUTENbHOIO MOATBEPXAEHUSI MNATEXHbIX JOKYMEHTOB,
HanpaBnsiemblx B baHk, a Takke Ans AONOMHUTENbHOW ayTeHTUdUKauMM npyu BXxode B CUCTEMY YyAANeHHOro
[ocTyna;

e MobunbHbIn (BUPTYanbHbIA) TOKEH — crneuvansHoe MobunbHOEe MpunoxeHue (CpeacTBo MH(OPMALMOHHOM
3aLLMThl), KOTOPOE yCTaHaBNUBaeTCs Ha MOBUMBLHOM YCTPOUCTBE nonb3oBaTtens. MobunbHbln TOkeH paboTaeT Ha
npuHUMne AByxdpakTopHon ayTeHTudmkauun. locne ycTaHOBKM NPUNOXEHUs, Norfb3oBaTento Heobxoaumo
NPOWTK NpoLecc permcTpauumn cBoero ycTponctaa npu exoge B COB[1 n fanee aons reHepnpoBaH1s 04HOPa3oBoro
napons nonb3osaTento Heobxoammo BeecT PIN koA B npunoxeHun Ha CBOEM MOOBUITBHOM YCTPOWCTBE.
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TpaH3akuus — onepauusi, CoBepLUeHHas ¢ ncnosnb3oBaHnem KapTtbl/pekBnsntos KapThbl.

TexHun4ecku oBepapadT — COBEPLLEHME ONnepaunii Ha CyMMy, NpeBblLaoLwyto MNnaTtexHbI MIMMAUT cyeTa.

TpaH3akuMoHHbIN NUMUT KapTbl — MakcumarnbHasi cymma [eHexXHbIX cpefacTB, onpegensieMass KnveHtom ans
KoHkpeTHoro fepxaTens KapTel n cornacosaHHasi baHkoMm, B npeaenax KOTOPON MOryT COBEpLUaTbCs onepauun no CHATUIO
HaNU4HbIX OEHEeXHbIX CPpeacTB C Wcrnonb3oBaHWeM kaxaon KapTbl B onpegeneHHbir KnueHToMm nepuog BpeMeHwu.
TpaH3aKUMOHHBIN NMMUT onpedensieTcs B BanTe cyeTa W ycTaHaBnuBaeTcss baHkoM Ha ocHoBaHwu 3asaBneHus Ha
yCTaHOBMNeHue/M3meHeHve TpaH3akuMOHHOIo NMMuUTa.

YBegomneHue — Bbinucky no CyeTy/-am B BUAE 3NEKTPOHHOIrO AOKYMEHTa, nonyyaemble KnueHTom npu Mcnonb3oBaHuu
cpeactB Cnctembl/CMC-coobuleHre 06 onepaumsix, COBEPLUEHHbIX C Ucnonb3oBaHMemM CucteMbl, HanpaBnsemoe BaHkom
KnueHTy B pamkax npegoctaBneHnst Ycnyrm nocpeactsoMm MobunbHONM CBS3N, Takke 3BOHOK KnveHTta B baHk no tenedoHam
BaHka ansa 6nokuposku kntoven 31, ¢ coobLieHnem o Hecornacum ¢ onepaumeit, COBepLLUEHHON C ucnonb3oBaHnem Cuctemsl.

YcnoBua ucnonb3oBaHua 6aHkoBckux kapt NMAO «Hopsuk BaHk» B Cucteme MobunbHbix lMnaTtexen (panee —
YcnoBua wucnonb3oBaHus 6aHKOBCKUX KapT B Cucteme MoGunbHbIX [natexen)— yctaHoBreHHble BaHkom wu
onpegensawowme nopsgok ncnonb3osanusa Kapt NAO «Hopsuk BaHk» B cuctemax mobunbHbix nnaTtexen, paspaboTaHHbIX U
NpeAoCTaBeHHbIX CTOPOHHUMW OpraHu3aunsmu. B cooTBeTcTBMM C YcnoBusammM mcnonb3oBaHus GaHkosckux kapT MAO
«Hopsuk baHk» B Cucteme MobunbHbIX MnaTexen (nanee — «YcnoBus MCNonb3oBaHusi») pernctpaums Oepxatenem Kaptbl
NpU3HaeTCcs 3akmnioyeHneM OT MMeHn KnveHTa goroBopa NpucoefmMHeEHNs K YCnoBusiMm ucnonb3oBanus u k Jorosopy o KBO.

OneKTpoHHbIN AoKyMeHT (3[1) - OOKyMEHT, B KOTOPOM MHpopmaumsa npeacTaBreHa B 3reKTPoHHoW dopme. Ecrnim
ONEKTPOHHbIV LOKYMEHT:

e nony4eH kakon-nnbo n3 CtopoH ot gpyron CTopoHbl € ucnons3osaHvem CO3[ un

e nognucaH 3 cooTtBeTCcTBYOWEro/-Mx Bnagensua/-es CepTudumkara/-oB Krova NpoBEPKN 3MEKTPOHHOM Noanucu
n/vnn Bnapenbua/-eB JlornHa u/vnm

e nognucaH susmpytowen 3l ynpasnstowero knmeHTta LIOK n

e noaTBepxaeHve nognuHHoctu 3l cooTBeTcTBylOWEero/-ux Bnagenbua/-eB CepTudukata/-oB knioya NpoBeEpKu
3NeKTPOHHOW noanucy nvunvn Bnagensua/-eB IlorvHa gano nonoxutenbHbli pe3ynbTaT, CToOpoHbI TPU3HAIOT Takow
Ol B KayecTBe AOKYMEHTa, MUMEIOLLErO TaKyl XXe HPWAMYECKYI0 CUMY W BIIEKYLLEro Takue Xe topuanyeckue
nocneacTeusl, YTO M OOKYMEHT, BbINOMHEHHbIM Ha OymaXHOM HocuTene, COOGCTBEHHOPYYHO MNOAMUCAHHbLIN
Hagnexawe YnonHOMOYEHHbIM/-M K TOMY NULUOM/-aMU U CHaGXEHHbI OTTUCKOM MeyaTy HanpaBUBLUEW Takow
OOoKyMeHT CTOPOHbI.

OnNeKTPOHHbIN NnaTeXHbI AOKYMEHT (3IM[) - DNeKTPOHHbIN AOKYMEHT, ABNALMACA OCHOBaHMEM ANs COBEpLUEHWS
onepauui no cooTeeTCcTBYHOLLEMY CYeTy.

AnekTpoHHasa nognuck (3l) — nHdopmMauma B aNeKTPOHHON hopme, KoTopas NpucoearHeHa K Opyron nHgpopmaumn B
3MNeKTPOHHOW hopme (noanunceiBaemMom nHpopmaLmmn) nnm nHeiM 06pa3om cBsidaHa ¢ Takon MHdopMaumen, ucnonb3yemast aAns
onpegeneHus nuua, NoAnnchIBatoLLEro MHOPMaLuio.

KOpuanyecku 3HauMMble cOOBLWEHUA — COobLLIeHUs, obpaLLeHnst, 3asBrneHnsl, yBeOOMITEHNs], U3BeLLeHns, TpeboBaHus,
pacnopspkeHnsi, KoTopbiMn oOMeHuBawTca BaHk M KnveHT n koTopble SABNAOTCA AOKYMEHTaMW, COCTaBMEHHbIMU C
cobnogeHneM nNUcbMeHHoW HOpPMbl U dNEKTPOHHOW dopMmbl. KOpuanyeckn 3Haummble COOBLLEHWS, COBepLUEHHble MobbiM
npeaycMOTpeHHbIM cnocobom B Nnobor ykasaHHON Bbilwe hopme, Npu3HalTCa coobLueHnemM, cogepXallum BornensbsiBreHme
oTnpasuBllen CTOPOHbI HA YCTAHOBMEHUE, U3MEHEHME UMW NpeKpalleHne npaBooTHoLleHun CTOpoH B pamkax [orosopa o
KBO. CTOpOoHbI Npu3HatoT nonyyYeHune Takoro coobuyeHus ropuandeckum daktom. KOpuamnyecku 3Haummble COOBLLEHNS LOMKHbI
NOANUCHIBATLCA KIMHOYOM 3MEeKTPOHHOW noanucyk KnueHTa B cnyyasx, korga noanvcaHue Takux COooOLeHun aBnsieTcs
TpeboBaHNEM HOpPM AeNCTBYIOLLEro 3akoHoaaTenbcTBa PP, npasun baHka, a Takke ycnosui Jorosopa o KBO u MNpunoxeHuii
K HEMyY, unm cobcTBeHHopyYHO KnneHtam.

3D Secure / MirAccept - nporpammMa 6€30nacHOCTH, UCMONb3YHLLASACS C LIeNbio AONONHUTENbHOM Bepudmkauum KnneHTa
npyv COBEPLUEHUN pacyeToB B ceTn VHTepHET B pexvMe peanbHOro BPpEMEHW C ucnonb3oBaHuem KapT mexayHapOAHbIX
nnartexHbix cuctem (MasterCard, Mup) ammuTnpoBaHHbIX BaHkoMm.

2. NMPEAOMET AOIrOBOPA
2.1. foroeop o KBO onpeaenseT ycrnoBmsa 1 Nopsaaok npegoctasneHns baHkom komnnekcHoro obcnyxveanns KnveHTos,
a TakKe YCMNOBWS W MOPSAOK 3aKmMioyeHus oTaenbHbiX [JoroBopoB O npedocTaBrneHMn GaHKOBCKOrO nNpoAykTa B pamkax
Horoesopa o KBO. KomnnekcHoe 6GaHkoBckoe 06cnyxmBaHne KnMeHTOB OCyLLeCTBASIETCA B COOTBETCTBUM C OENCTBYHOLLUM
3akoHogaTenbcTBoM Poccuiickon ®epepauun, 6aHkoBckumy npasunamu 1 fJorosopom o KBO B pamkax npefoctaBnsembix
KnueHtam ycnyr.
3aknoueHne [oroBopa o KBO ocyuiecTBnsieTcds B COOTBETCTBMM cO CT.428 [paxpgaHckoro kogekca P® nytem
npucoeanHeHns KnuneHta K ero ycrnoemsM Ha ocHoBaHuM nogayn B baHk nognucaHHoro Knventom 3assneHusi Ha GymaxHom
HocuTene wnu nopaHHoro KnueHtom 3asiBneHus nocpedctsom WHTepHeT-6aHk 3aknioveHvne [orosopa o KBO osHavaet
cornacue KnveHnta co Bcemu ycrnosusimm [loroopa o KBEO 1 0683aTenbCTBO X HEYKOCHUTENBbHOMO COOMAEHUS.
2.2. KnveHT BNpaBe BOCMONb30BaThCs MNobbiM BaHKOBCKMM NpoayKToM, npeaocTaBnseMbiM baHkom B pamkax [joroBopa
o KBO, 3aknounB B yCTaHOBNEHHOM MM nopsake [JoroBop o npeaocTaBneHun 6aHKOBCKOrO NpoAyKTa Ha ycroBusax nboro
Mpunoxenus k fJoroeopy o KBO n 3aasneHuns.
2.3. OcHoBaHueM Ans npegoctaBneHns KnneHTy Toro uny MHOro npoaykra (ycnyru), npegycmMoTpeHHow [oroBopom o
KBO, asnseTcs:
2.3.1. B OtpeneHun BaHka — nucbMeHHOe 3asiBNEHUE;
2.3.2. B WHTepHeT-bGaHke — nopgknioyeHne k [JoroBopy O nmpepocTaBneHuy GaHKOBCKOrO MpoAyKTa B Mopsiake,
yctaHosneHHom fJorosopom o KBO.
2.4. TlpucoepnHernne Knuenta k [orosopy o KBO/3akniodeHne [JoroBopa o KBO saBnsietca 6e3ycrnioBHbIM cornacvem
KnueHta c Tem, 4TO BCe paHee 3aknioyeHHble Mexay baHkom n KnveHTom pgoroBopbl Ha npegoctaBneHne 6aHKOBCKUX
npoaykToB OyayT AerictBoBath B pegakumm florosopa o KBO.



2.5. [oroeop o0 npenoctaBneHnM 6aHKOBCKOro MpoayKTa Ha YCIroBUsAX, YCTAHOBIIEHHbLIX COOTBETCTBYOLWUM MpunoxeHnem
k Joroeopy o KBO, aensieTca HeoTbeMneMon YacTtbto [loroBopa o KBO.

2.6. B cootBetctBMM c 4.1 cT. 450 NpaxxgaHckoro koaekca Poccuiickon ®enepaumm CTOpOHbI AOrOBOPUUCE, YTO BaHk
MMeeT NpaBo BHOCUTL U3MeHeHus B ycnosus JJorosopa o KBO n B Tapudel. [pn 9ToM n3meHeHus, BHeceHHble baHkom:

2.6.1. B [Horosop o KBO u MNpunoxeHuns k Hemy, ctaHoBATCS obssatensHbeiMu Ans CTOPOH € AaThbl pa3MeLleHus
BaHkom HoBol pepakumm OoroBopa o KBO, nubo M3MeHeHUN, BHECEHHbIX B HEro, Ha MHPOPMAaLMOHHBIX CTeHAax
B Otoenenusax baHka n/unu Ha OduumnansHom canTe baHka;

2.6.2. B Tapudebl, cTaHoBATCSA 06si3aTenbHbiMM ans CTOpoH € AaTbl pa3MeweHUa BaHKoOM HOBoW pepakuum
TapndoB Ha nHGOopMaLUMOHHbIX cTeHaax B OTtaeneHusax baHka n/mwnm Ha OdumumansHoM carTe baHka.

2.7. TpepocTtaBneHne baHKOBCKMX NPOAYKTOB, He BKMoYeHHbIXx B [oroBop o KBO, perynupyetcsa oOTAenbHbIMM
JoroBopamMu/cornalueHusMm, 3aKkntoyeHHbIMUY Kak Ao, Tak 1 nocne 3aknoveHnsa Knnentom n bankom Jorosopa o KBO.

2.8. Oorosop o KBEO o6sa3ateneH ansa ncnonHeHuns baxnkom n Knuentom. B yacTtu, He yperynuposaHHow [Jorosopom o KBO,
npy npegocTtaesneHnn baHkoBckoro/-nx npoaykta/-oB baHk n  KnveHT pykoBOACTBYHOTCA HOpMamMu OEWCTBYHOLLEro
3akoHogaTenbcTBa Poccuiickon ®enepavmu.

2.9. B cnyyae ecnu ycnosus [JoroBopa o KBO npoTtusopedaT cneumarnbHbIM YCroBUaM npepocTtasneHns baHkoBckoro
NpOAYyKTa, YCTAHOBIEHHbIMU B NpurnoxeHusix k Jorosopy o KBO, nocnegHue MMeoT NpenMyLLECTBEHHYIO CUITY.

3. NMPABA N OBA3AHHOCTU CTOPOH

3.1. BaHk obs3yeTcA:

3.1.1. TpuHATb Mepbl Ana NpegoTBpalleHUs HEeCaHKUMOHMPOBAHHOIO AOCTYNa WMHbIX Nuy K nHdopmaumm o CyeTtax
KnuveHTa 1 0 NnpoBeAeHHbIX NO HAM onepaunsim.

3.1.2. XpaHuTb GaHKOBCKyl TanHy no onepauusm no Cuetam u cBegeHunsMm o KnueHte. CnpaBkM WMHbIM nuuam no
onepaumaMm no Cuyetam 1 cBegeHuaM O KnveHTe MoryT ObiTb NpedocTaBneHbl B CnydasX, NpeayCMOTPEHHbIX
3akoHogaTenbcTBoM Poccuiickon ®egepaumm n orosopom o KBO.

3.1.3. OcyuwectBnsate 6aHkoBckoe obcnyxuBaHue KnveHTa B COOTBETCTBMM C AEWCTBYHOLLMM 3aKOHOL4ATENbCTBOM
Poccwiickon ®enepaumu, JoroBopom o KBO 1 BHyTpeHHUMY npaBunamu baHka.

3.2 KnueHT 065A3yeTcs:

3.2.1. Cobnwopaats ycnosusa Joroesopa o KBO.

3.2.2. CamoctosTenbHo 3HakomuTbca ¢ floroBopom o KBEO 1 ero nameHeHusmMn, o KoTopbix baHk yBegomnseT nytem
ny6nnyHoro onoselleHns: nocpeactsom pasmelleHns forosopa o KBO B OTaeneHusx baHka u/vnu B cetn MHTepHeT Ha
OduumaneHom cante baHka.

3.2.3. CBOeBpeMeHHO ¥ B NofiHOM 0bbeMe npenocTaBnaTe B baHk cBeAeHUst U JOKYMEHTbI:

= ycTaHoBneHHble baHkoM Ansa npegocTaBneHUs KOHKpeTHOro baHKoBCKOro npoaykTa;

= B Cly4Yae BHECEHUS UBMEHEHUI B CBEOEHUSA U OOKYMEHTbI, NpeaocTaBneHHble baHky npu 3akntoveHun [orosopa o
KBO v uHbIx [loroBopoB 0 NpefocTaBneHnm 6GaHKOBCKMX NMPOAYKTOB.

3.2.4. OnnaumBatb ycnyrn baHka, okasaHHble KnveHTy B pamkax [lorosopa o KBO, B COOTBETCTBMU C AENCTBYOLLUMN
Tapudamu Ha ycnoBusx 3apaHee OaHHOrO akuenTa, a Takke C YCIOBMEM YAaCTUYHOrO MCMOMHeHMs pacnopskeHun baHka B
cny4ae HeJOCTaTOYHOCTU OeHEXHbIX cpeacTB Ha CyeTte KnneHTa.

3.2.5. TlpepoctaBnate B baHKk [OOKyMEHTbl M cBegeHus, Heobxogumble baHky AN ocCylwecTBneHus YyHKUUN,
NpeayCMOTPEHHbIX AENCTBYIOLWMM 3akoHOA4aTENbCTBOM PO.

3.2.6. TpepoctaBnsTe B baHk cBegeHus o BeirogonpuobpetaTtene B o6beme 1 nopsifke, NpeaycMoTpeHHbIX baHkom, B
crnyyae COBEpLUEHMS onepauuii K Belroge TpeTbux nuu,.

3.2.7. TMpepocTtaBnsTe B baHk cBepeHust o ceoem Mpeacrtasutene n beHeduunapHom Brnagensue B 06beme 1 nopsiake,
npeaycMOTpeHHbIM BbaHkom.

3.3. BaHk BnpaBe:

3.3.1. OrtkasaTtb B McnonHeHun pacnopsbkeHus KnveHta o coBeplueHMn onepauun (3a UCKITIYeHMeM onepauui no
3a4YMCNEHMIO AEHEXHbBIX CPEACTB, NOCTYNUBLUMX Ha ero C4yeT) B cnyyae HenpeacraBneHus KnmeHTom 4OKyMEHTOB 1 CBEAEHWN,
Heobxoanmbix BaHky Ana peanvsaumMm HOpMaTUBHbBIX TPeBGOBaHMA.

3.3.2. Ortkasatb B 3akntodeHun [dorosopa o KBO, B npegocTtaBneHnn BaHkoBckoro npogykra, B OTKpbITUM Cuyeta mnu
0TKa3aTb B BbIMNONHEHUM pacnopsikeHust KnneHta o coBepLueHnn onepauun (3a UCKIMOYEHNEM onepaLuuii N0 3a4MCEHNIO Ha
CyeT), npy HanuuuM NOAO3PEHW B neranu3aumm (OTMbIBaHWM) [OOXOOOB, MOMYYEHHbIX MPECTYMHbIM NyTEM, WUNn
bUHaHCMpPOBaHUM TeppopusmMa.

3.3.3. TpebGoeatb oT KnneHTa npegocTtaBneHnst JOKYMEHTOB 1 CBeAEHUIA, HEOOXOAMMBIX ANsi OCYLLEeCTBNEHUS (DYHKLNNA,
npeayCcMOTPEHHbIX AENCTBYOLLMMU HOPMaTUBHbIMKU TpeboBaHMAMU, B TOM Yucrne 3anpawmeaTe y KnneHta 4ONONHUTENBHYO
MHpOpMaLMIO 1 OOKYMEHTbI 06 onepauusix ¢ 4EHEXHbIMU CPEACTBaMU.

3.3.4. Ortkasatb KnueHty B npegocraBneHnm baHkoBckoro npogykra, Bxoadawero B coctaB [oroBopa o KBO, B criyyae
HapylweHnss KnveHTom ycnoBui npepocTaBneHuss BaHKOBCKOro/-ux npoaykTa/-oB, YCTaHOBMEHHbIX AENCTBYHOLLUM
3akoHofaTenbcTBOM Poccuiickon Penepauum n (unu) cooteeTcTayrowmmM Mpunoxernmem k Jorosopy o KBO.

3.3.5. CnucbiBatb 6e3 [OMNONHUTENBHOrO/-bIX pacnopsikeHusi/-uii KnueHta (3apaHee OaHHbIA akUenT) AeHEeXHble
cpencTBa, oWMBoYHO 3a4ncneHHble baHkom Ha Cuer.

3.3.6. CnucbiBatb komuccum/nnatel co Cueta KnveHTa 3a npegocTaBneHHble ycnyrn B pamkax [doroBopa o KBO B
COOTBETCTBUM C AeWCTBYHOLWMMN Tapudamm Ha ycroBmsx 3apaHee AaHHOro akuenta KnueHTa, a Takke ¢ yCrnoBmMeM YacTUYHOro
MCMONHeHMs pacnopshkeHun baHka B criyyae He[OCTaTOMHOCTM AeHEeXHbIX cpeacTs Ha Cuete KnneHTa.

3.3.7. Tpu cnucaHum geHexHblx cpeacTB co Cueta/-oB KnuneHTta n/vnu npu nonyyeHun bBaHkoM geHeXHbIX cpeacTs B
MHOW BantoTe, Hexenu Bantota CyeTa, 3agomkeHHocTb KnneHta nepe baHkom norawwaeTcs nytem kKoHBepTauumn baHkom Takmnx
OeHexXHbIX cpeacTs B BantoTy CyeTa no kypcy, yctaHoBneHHoMy BaHkom Poccuu Ha AeHb Takow KOHBepTauum, ¢ yaepxaHuem
KOMMWCCMOHHOIO BO3HarpaxaeHusi cornacHo tapudam baHka.

3.3.8. Hanpaensitb no agpecy MecToHaxoxaeHus KnueHTta, agpecy 3nekTpoHHON noYTsl Nnbo no Homepam TenedoHoB,
B TOM umcne Homepam TenedoHoB cotoBor cBa3n Knuenta/lpeacrasutens, gakcos, ykazaHHbIM KnueHtom B 3asBneHun, B
WHTepHeT-6aHke, coolLlueHns MHPOPMaLMOHHOIO Xapaktepa, B ToM uucne KOpuandecku 3HauMMble COOOLLEHMs, a Takke
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KOMMEpYECKMEe, peKknaMHbIe M UHble MaTtepuvanbl, coepXalivMe npeasiokeHns BOCMofb30BaTbCs MHbIMM ycryrammn baHka,
npeaycMoTpeHHbiMu [JoroBopom o KBO.

3.3.9. BbaHk nMeeT npaBo oTkasaTb B NpefocTaBneHun ycnyr 6e3 o6bsACHEHNS MPUYKH.

3.4. KnueHT BnpaBe:

3.4.1. OsHakomuTbcsi ¢ [JoroBopom o KBEO B BaHke no mecTy oTkpbiTusi/obcnyxmsaHus Cyeta, B ceTn VIHTepHeT Ha
OduumanbHom cante baHka.

3.4.2. CamocTosTenbHO BbiOpaTb nepeyeHb baHKOBCKMX NPOAyKTOB, NpefocTaBnsemblx baHkom B pamkax dorosopa o
KBO, 3aknuvMB B nopsgke, ycraHoBreHHom [oroBopom o KBO, [JoroBopom O npedocTaBrneHWM COOTBETCTBYHLLETO
6aHKOBCKOro NpoaykTa.

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOPOHbI HECYT OTBETCTBEHHOCTb 3a HEWCMOMHEeHWe W HeHaanexallee 1cnonHeHne obssatenscTs no [orosopy o
KBO B cooTBeTCTBUM C 3aKkoHOA4aTenbCcTBOM Poccunckon Pegepaumm u Jorosopom o KBO.

4.2. KnueHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHY0 onnaty ycnyr baHka B pamkax Jorosopa o KBO.

4.3. BaHk He HeceT OTBETCTBEHHOCTU 3a cOoun B paboTe nouThl, IHTepHeTa, ceTel CBsI3N, BO3HMKLLME MO HE 3aBUCALLMM OT
BaHka npuymMHam v noBnekwme 3a coboN HeCBOEBPEMEHHOE NofyYeHne unn HenonyyeHne KnueHtom yBegomneHun baxka
1 Beinncok no Cuery.

4.4. BaHK He HeceT OTBETCTBEHHOCTM 3a MOCIEACTBUA UCMOSTHEHUSI MOPYYEHWIA, BblAAHHbBIX HEYNOTHOMOYEHHbLIMMW fMLamu,
B TEX ClyyasX, Korga C UCMonb3oBaHWeM MNpedyCMOTPEeHHbIX 3akoHogaTenscTBoMm Poccuiickon ®epepaunmn n [Jorosopom o
KBO npoueanyp baHk He Mor ycTaHOBUTL dhakTa BblAaun pacropsXXeHNs HeYynonHOMOYEHHbIMUY NLaMM.

4.5. OTBeTcTBEHHOCTL BaHka nepen KnveHTom orpaHnynsBaeTcs 4OKYMEHTanbHO NOATBEPXKAEHHBIM pearnbHbIM yiepbom,
BO3HMKWWM Yy KnueHTa B pesynbTate HenpaBoOMepHbIX AevcTBui unu 6esgenctens baHka, AencTeylowero npegHamepeHHo
unu ¢ rpybomn HeocTopoxHocTbio. Hu npu kaknx obctoaTenscteax baHk He HeceT nepen KnNMeHTOM OTBETCTBEHHOCTL 3a Kakune-
NnBO KOCBEHHBIE YObITKM (B TOM YKCHe 3a YNyLLEHHYIO BbIroay).

4.6. baHk ocBoboxaaeTcs oT UMYLLLEECTBEHHOMN OTBETCTBEHHOCTMU B Cryyae TEXHUYECKNX cboes
(oTknNtoYeHVe/noBpexaeHe ANEKTPONMTaHNA U ceTeln CBs3W, cObomn NporpaMmmHOro obecneyeHns N NpoBeAeHne perfiameHTHbIX
(TexHnyecknx) paboT MPOLIECCUHIOBOrO LieHTpa 1 6a3bl AaHHbIX BaHka, TexHudeckue cOon B MeXAyHapOOHbIX MAaTeXHbIX
cucTemax), noenekwne 3a cobon HeBbinonHeHne bankom ycnosun Jorosopa o KBO.

4.7. BaHK He HeceT OTBETCTBEHHOCTb 3a NOMTHOE UMW YacTUYHOE HENCNOMHEHME CBOMX 06a3aTenbCTB MO NPeAoCTaBNeHMIo
Ycnyrn, ecnn HeucnonHeHve SBnseTcs CrneacTBMeM OOCTOATENbLCTB HEMPEOAONUMON CWMbl, B TOM YMCMEe: HaBOOHEHWS,
noxapa, 3eMneTpACeHUs N UHbIX CTUXUIHBIX BeACTBUIA, Henonagkax B NMIMHUAX CBA3M U c6OeB CUCTEMbI, @ TakkKe BOWHbI Un
BOEHHbIX AEVCTBUIA, aKTOB UMM AeCTBMI OpraHOB rocy4apCTBEHHOW BACTW MW ynpaBneHus 1 nobbix Apyrnx o6cToaTenscTs,
HaxoAsLMXCS BHE pa3yMHOro KOHTpons baHka.

4.8. baHKk He HeceT OTBETCTBEHHOCTV MO CMOpam W pasHormacuaM, BO3HUKaKLWMM Mexay KnueHTom m onepatopamu
COTOBOW CBSI31 BO BCEX CIy4asiX, KOrAa Crnopbl U pasHOrfiiacusi He OTHOCATCH K NpedocTaenenuio yenyr baxka.

4.9. baHK He HeceT OTBETCTBEHHOCTN 38 HECBOEBPEMEHHOE UCTONTHEHUE UIU HEUCMONHEHNEe/MacTUYHOE HEeUCNonHeHne
pacnopspkeHun/nopydyeHnn KnueHta B cnydae, ecnv 3TOMy MPenATCTBYOT MOCTAHOBIEHWUS WNW PELUeHUs, NPUHATbIE
3aKoHoAaTenbHbIM, UCMONHUTENBHBIM MW APYTMM KOMMNETEHTHBIM opraHoM P® unun nHOCTpaHHOro rocyaapcTaa, Unu CaHKLuw,
NPUHATbIE MHOCTPAaHHbIM TOCYAapCTBOM, rOCYAapCTBEHHbIM OObeAuHeHWeM Uu (Mnu) CO30M U (MNK) rocyaapCTBEHHbIM
(MexrocyaapCTBEHHbIM) yYpeXaeHneM MHOCTPaHHOIO rocyAapcTBa U rocyaapCTBEHHOro 06beAMHEHNS 1 (Mn) coto3a.

4.10. BaHKk He HeceT OTBETCTBEHHOCTM 33 HECBOEBPEMEHHOE WCMOSIHEHWE WNN HeucnorHeHne/JyacTuyHoe
HeuncrnonHeHne pacnopsikeHuin/nopyyenuii KnueHta no Cyetam, obcnyxmBatowmmes B COOTBETCTBMM C ycrosuamu JJorosopa
o KBO, ecnu pacnopsikeHus/nopyveHns KnveHta He OCyLLECTBASATCS MW UX UCMONHEHWe 3adepXvBaeTcs B pesynbTarte
pevicteun (6espencteun) badvka Poccuu, ero noppasgeneHuin, 6aHKOB KOPPECMNOHAEHTOB WM WHbIX TPETbUX nwl,
obecneymBaloLLMX COBEpLUEHNE onepauui, B TOM 4yucne (HO He MCKMIYMTENbHO) 3a HEBO3BPATHOCTb AEHEXHbIX CPEeacCTB,
HanpasneHHbIM baHkoM No Takum pacnopskeHnsam/nopyveHmam Knuenra.

5. CPOK OEUCTBUSA U NOPAOOK PACTOPXXEHUA OrOBOPA

5.1. Oorosop o KBO gencTByeT B TeYEHME HEONPELENEHHOrO Cpoka A0 NOMHOro ucnonHeHus CtopoHamu o6s13aTenscTs
no Jorosopy o KBO.

5.2. Oorosop o KBO cunTaeTcs pacToprHyTbiM C MOMeHTa pactopxeHust CTopoHamu Bcex [JoroBopoB 0 NpeoCcTaBneHnm
6GaHKOBCKMX NPOAYKTOB, 3aKIOYEHHbIX B cOCcTaBe HacTosiwero Jorosopa o KBO.

5.3. PactopxxeHne otaenbHbix [JoroBOpoB 0 NpefocTaBneHMn 6aHKOBCKOro NPOAYKTa, 3aKYEHHOro B paMmkax [loroBopa
0 KBO, He BneyeT 3a cobo pactopxeHusa [lorosopa o KBO. Mopsaaok pactopxxkeHnst otaensHoro [loroBopa o npegocTaBneHnn
©aHKOBCKOro MpoAykTa, 3akmnoyeHHoro B pamkax [orosopa o KBO, onpepeneH B ycrnoBusix [JoroBopa O nNpeaocTaBreHuu
COOTBETCTBYHOLLLEro GaHKOBCKOro NpoayKTa.

5.4. Oorosop o KBO w/unun otaenbHbii JoroBop o npegoctaBneHny 6aHKOBCKOrO NpoaykTta MOXeT ObiTb pacToprHyT no
TpeboBaHuo baHka B COOTBETCTBUM C YCTAHOBMEHHbLIM AENCTBYIOLUM 3aKOHOAaTeNbCTBOM Poccuiickon ®enepaummn nopsake,
B T.M. Ha OCHOBaHusX, npegycmoTpeHHblx PepepanbHbiM 3akoHom oT 07.08.2001 Ne115-®3 «O npotuBoaencTsmm
neranunsauum (OTMbIBaHWUIO) AOXOA0B, MOSYYEHHbIX NPECTYNHBLIX MYTEM, U (PMHAHCMPOBAHUIO TEPPOPU3MAY.

5.5. OTtkas nobon CtopoHbl oT floroBopa o KBEO He o3HavaeT ocBoboXAeHUs ee 0T 0053aTeNbCTB N0 paHee COBEPLLEHHBIM
onepauusm, B TOM 4ucrie onfatbl HeobxoanmbIX pacxogoB, Komuccun Banky B cooTBeTcTBMM C Tapudamu, norawleHvs B
NOJSIHOM O00beme 3a0MMKEHHOCTH neped baHkom.

6. 3AKNKOYUTEINBbHBLIE NONOXEHUA
6.1. [leHexHble cpeacTBa, Haxoaswmecs Ha CueTe, CTpaxyloTCs B Criyyasix, B nopsiake, paamepax 1 Ha yCroBusiX, KOTopble
ycTaHoBneHbl ®efepanbHbiM 3akoHoM 0T 23.12.2003 Ne177-93 «O cTpaxoBaHum Bknagos B 6aHkax Poccuiickon ®enepauumy.
6.2. JoroBop o KBO 6yget perynupoBaTbCsl U1 TOMKOBaTbCA B COOTBETCTBMM C 3aKOHoAaTenbCTBOM Poccuiickoi
depepauun. Bee Bonpockl, pasHornacusa unm tpeboBaHus, BosHukarowme ns florosopa o KBO mnu B cBA3M C HAM, noanexaTt
yperynupoBaHutio CTopoHamu nyTemM neperoBopoB. B cnyyae, ecnu CTOpOHbI He NpuayT K COrMalleHuto, B3biCKaHue
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3agomkeHHocTn no [Jorosopy o KBO ocywecTtBnsietca no Beibopy baHka B cypnebHOM nopsiake w/vnu Bo BHecyaeGHOM
6eccnopHom nopsgke. MNMpu otcytcTBUM Ha [oroBope 0 npegocTtaBneHMn 6aHKOBCKOrO NPOAYKTa WUCMOMHUTENBHOW Haanmcu
HOTapuyca crnopbl U pasHornacusi o uckam u 3aseneHusiMm baHka paspeluatotcss ApoutpaxHsiM cyaom Kuposckoi obnactu.

6.3. Yctynka KnueHtom cBoux npaB u obsizaHHocTtenm no [oroBopy o KBO He MmoxeT ObiTb ocyuiectsneHa 6e3
npeABapuTensHOro NMCbMEHHOro cornacusi baHka.

6.4. CTOpOHbI NpusHatoT mucnonb3dyemble umn no forosopy o KBO cuctembl TenekoMMyHukaumin, o6paboTkn n xpaHeHus
MHdOpMaLmMKM JocTaTouHbIMKU AnA obecneyveHns HagexHon u addekTnBHOM paboTbl Npu npuveme, nepepade, obpaboTke
M XpaHeHun WHdopMaLmKn, a cucteMy 3awutbl MHpopmauun, obecneumBaloLlylo pasrpaHudeHve [ocTtyna, mdpoBaHue,
dopmMMpoBaHne 1 NpoBepKy noanvHHocTn CpeacTB AOCTyna AOCTAaTOMHOW AN 3alUMThl OT HECAaHKLMOHWPOBAHHOMO A0CTYNa,
NOATBEPXKAEHUS aBTOPCTBA M NOAMWMHHOCTA MHOPMaUMK, COAepXKallencs B NoflyvyaeMbiX 3NEKTPOHHbIX [OOKYMEHTa,
1 pas3bopa KOHPNNKTHbIX CUTYaLUiA.

6.5. CTOpOHbI Npu3HalOT B Ka4yecTBe eavHOM LKanbl BpemMeHn MockoBckoe Bpems (GMT + 03:00) u 06sasytoTcs
noaaepxmBatb CUCTEMHOE BPeEMsi CBOWMX arnnapaTHbIX CPeAcTB, UCnonb3yemblX Ansg pabotbl. Mpu atom onpegensiowmnm
BpeMeHeM SABNAETCH TeKyllee Bpemsi Mo CUCTEMHbIM Yacam annapaTtHbix cpeacTs baHka.

6.6. Bce FOpuamnyeckn sHaummble coobLleHns u nHble cooblieHuns HanpaensTcs CTopoHaMmu Apyr ApYry B COOTBETCTBUN
C pekBnsutamm KnueHta, ykasaHHbiMM B 3asiBNeHWM W pekBuantamu baHka, ykasaHHbiMu B pasgene 7 [Horosopa o KBO
noanucaHHble coO6CTBEHHOPYYHO/3NEKTPOHHON nognuckio/nocpeactBom NHTepHeT-6aHK, cMc-uHdopMMpoBaHus, e-mail.

6.7. 3akntouas HoroBop o KBO, KnueHT B cooTtBeTcTBUM C PepepanbHbiM 3akoHOM OT 27.07.2006 Ne152-03 «O
NnepcoHarnbHbIX AaHHbIX» nopyvaeT baHky B nuue ero ynonHOMOYEHHbIX pabOoTHUKOB M MHbIX MWL, NpuBnekaemblx baHkowm,
coBepluaTb C NepcoHanbHbIMUM AaHHbIMKU, COAEpXallMMUCS B OOKYMeHTax, npeacTtaBrneHHblx KnveHtom B bBaHk ans
3akntoyeHnst mexay baHkom n KnueHtom Hactoswero [Jorosopa, [loroBopa/-oB 0 npegocTaBneHnn 6aHKOBCKOro/-mx npoaykra/-
0B, KOoTOpble ByayT 3aknovaTbea Mmexay CTtopoHamu, cnepylowme gencTsmda: cbop, 3anvcb, cucTemaTusaums, HakonneHve,
XpaHeHue, yTOuYHeHue (OOHOBMEHue, UW3MEHeHMe), W3BNEeYeHue, WUCNonb3oBaHWe, nepedada (pacnpocTpaHeHue,
npegocTaBrnieHne, OOCTyM), B TOM Yucne nepefada TpPeTbUM nuvuam, ¢ KoTopbiMu y BaHka 3akniouveHbl COOTBETCTBYOLLUE
[oroBopbl, 06e3nnymBaHne, 6rokMpoBaHue, yaaneHue, yHUYTOXEHNE NepcoHarnbHbIX AaHHbIX (Aanee — «obpaboTkay) B Lensax
npuHaTUS BaHkoM pelleHMs O BO3MOXHOCTM 3akniudeHuss ¢ KnueHtom HacTosiwero [orosopa, [oroeBopa/-oB 0
npegocTaBneHnn 6aHKOBCKOro/-Mx NPOAYKTa/-0B, COBEPLUEHUS] MHbIX BAHKOBCKUX OonepaLuii, B LEeNAX UCMONHEHNST YKa3aHHbIX
BblLLIE JOTOBOPOB M CAENOK, a TakKe peanu3aumns BbiTEKaLWUX 13 3aKMOYeHHbIX JOroBOPOB U CAENOK NpaB 1 0693aHHOCTEN,
B TOM YuCre B Lensx oTKpbITuA KnueHTy cyeTa, oCyLwecTBNeHne pacyeToB No HeMy, a Takke B Liensax ocyluecTeneHns baHkom
YHKUMIA, BO3NOXEHHbIX Ha BbaHku 3akoHopaTenbctBom Poccuiickon Pepepaumun, a Takke ONa uUene MapKeTUHroBbIX
nccrnefoBaHuin U AnA HanpasreHus peknamHon uHdopMaumm o6 ycnyrax, nporpammax u npoaykrax banka u Tpetbux nuu,
nyTeM HanpaBfeHusi COOTBETCTBYIOLIEN MHOPMaLuM C UCMoNb3oBaHMEM NoObIX KaHanoB CBSA3W (B TOM 4ucrie, HO He
OrpaHNYMBasACb, MOYTOBbIE pacchifiky, paccbilikn CMC-coobleHun, Push-yBegomMneHusl, paccbinkyu N0 3MEKTPOHHOM
noyTe, pacchlfikKn € MoMoLLbl0 MOBUnbHBIX npunoxeHun Viber, WhatsApp, iMessage) C¢ nomoLlbo cpeacTB CBsi3W MO
KOHTaKTHbIM [AaHHblM, nepefaHHbiM baHky. O6paboTka nepcoHanbHbIX [AaHHbIX YMNOIHOMOYEHHbIX vy, KnveHTa
ocyuwiectenseTca baHkom ¢ cobniogeHnem MpuHUMNOB U npaBun 06paboTkM nepcoHanbHbIX AaHHbIX, NPEeAYCMOTPEHHbIX
degepanbHbiM 3akoHOM OT 27.07.2006 Ne152-93 «O nepcoHanbHbIX AaHHbIX». BaHk BnpaBe ncrnons3osaTtb Npy obpaboTke
nepcoHarnbHbIX AaHHbLIX aBTOMaTU3NPOBaHHbBIN, MEXaHWYECKUIA, Py4HOIN 1 Nobow MHoM cnocob no ycmoTtpeHuio baHka.

Cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX AENCTBYET B TEYEHME BCErO CpoKa AEeNCTBUS NMOOOro 13 3aknovaemMbix ¢
BaHkom poroBopoB, a Takke B TedeHue 10 (mecATb) NeT c Aartbl npekpalleHus obssaTenbcTB CTOPOH MO ykasaHHbIM
porosopamM. OT3bIB COrnacust OCyLLECTBNSIETCS NyTEM HanpaBleHusi NMCbMEHHOro 3asBreHus B baHk. o ucteveHun cpoka
JencTBusA cornacus Ha 06paboTky NepcoHanbHbIX AAaHHbIX UKW B criyyae ero oT3biBa baHk 065s3aH YHUYTOXUTb TOMbKO Te
nepcoHarnbHbIE AaHHble, AanbHenwas obpaboTka KOTOpbIX He NpeaycMoTpeHa 3akoHoAaTenbcTBom PO.

KnueHT nogTBepxaaeT, YTo UM MOSy4EeHO MUCbMEHHOE cornacue CybbekToB NepCcoHanbHbIX AaHHbIX, YbM NEPCOHarnbHbIe
JaHHble cogepXaTtca B npenctaBneHHbix KnueHTom B BaHk AokymeHTax, Ha 06paboTky BaHkOM mepcoHanbHbIX AaHHbIX MO
nopy4yeHunto KnveHTta B ykasaHHbIX BbIlLe LENsX, a Takke rapaHTMpyeT, YTo codepallme nepcoHarnbHble AaHHble JOKYMEHTbI
Oyanyt npencraBnaTbCsl KnveHTom B BaHk B COOTBETCTBMM C [OrOBOPAMW, MHBIMW OnepauusiMu C cornacusi cybobekToB
nepcoHarnbHbIX AaHHbIX, YbM MEPCOHaNbHbIE AaHHbIE COAEPXaTCA B TakUX AOKyMeHTax. KnneHT HeceT Bce HebnaronpusaTHbIe
NocneacTBus, CBA3aHHbIE C HenonyyeHmem KnmeHTom Takmx cornacuim.

6.8. baHk HanpaBnsieT CoobleHus KnmeHTy ogHUM 13 crnegyoLmx cnocobos:

6.8.1. no SJ'IeKTpOHHOI7I no4yTe — cHMUTaeTCcAa NoJly4YeHHbIM KnneHtom B naTty oTnpaBieHunsa Coo0bLeHus, YKa3aHHyro
B 3JIEKTPOHHOM MPOTOKOJ1€ ero nepegayu (B ANEKTPOHHOM BM,D,e);
6.8.2. yepes3 oTaeneHuda NMOYTOBOM CBA3M 3aka3HbIM MUCbMOM — CYMTaeTCs noNly4YeHHbIM Knvuentom B aarty,

yKasaHHyl B yBeAOMMEeHUM O BpydeHun CoobLieHns C 3akasHblM nMcbMOM, nuMbo Tenerpammbl. KOpugnyeckn 3Havymmoe
COoO6LLEeHe nnnM MHOe COoOobLLEeHne HanpaBnslTCa Mo nocrnegHeMmy u3BecTHOMy BaHky modToBOMY agpecy, u cuuTalTcs
[OCTaBneHHbIMY, aaxe ecnu KnveHT no aTomy agpecy bonee He NpoXuBaerT,;

6.8.3. yepes OTAENeHUs MNOYTOBOW CBA3W NPOCTbIM MUCbMOM — CYMTaEeTCHa OTnpaBneHHbIM KnveHTy B AaTy,
yKasaHHylo ornepaTopoM MOYTOBOW CBSA3W B peecTpe nepedayn koppecrnoHgeHumu. NMucbmMo HanpaensieTcs no nocrnegHemy
n3BecTHomy baHKy noyToBOMY agpecy, W cuuTaeTcsi AOCTaBMneHHbIM, Adaxe ecnu KnveHT no aTomy agpecy Gonee He
NpoXuBaer;

6.8.4. yepes coTpyaHuka baHka B OtaeneHnn — cuntaeTcs nonyvyeHHsiM KnneHTom B gaTy BPYYEHWs], yKa3aHHYH
B BymaxkHoM ak3emnnisipe CoobLeHus;

6.8.5. nytem HanpaBneHusi uUHdopmauum B UHTepHeT-6aHKke — cuuTaeTcA nony4veHHbiMm KnueHtom B aaty
OTNpPaBKN COOTBETCTBYHOLLETO COOOLIEHUS;

6.8.6. nytem HanpasneHuss CMC-coobueHns Ha Homep TenedoHa cotoBol cBsisu KnueHta/llpeacrtaButens —
cuutaeTcst nonyyeHHsIM KnneHtom B gaTy otnpasneHns CMC-coobLueHWs, OTPaXeHHYH B 3NeKTPOHHOM oT4yeTe baHka.

6.9. CoobLLieHnss B aneKTpoHHoW dopme, HanpaerneHHble KnveHTom B BaHk B pamkax [oroBopa o KBO, umetot
IOPUANYECKYI0 CUMY [OKYMEHTOB Ha OyMaXkHbIX HOCUTENsX, 3aBEpeHHbIX COOCTBEHHOPYYHOW noanucblo KnuveHTa,
0POpMIIEHHBLIX B COOTBETCTBMM C TpeboBaHMAMM 3akoHoaaTenbcTBa Poccurickon depepaumm, 1 NOpoXaarT aHanornyHble
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AOKyMeHTaM Ha BymMaxHbIX HocuTensix npaea un o6s3aHHocT KnveHTta n baHka. [lJaHHble JOKYMEHTbI B 311EKTPOHHOW hopme
MOTYT CMYXXWTb JOKa3aTenbCTBOM B CyAe.

6.10. BaHk yBegomnsieT KnveHTa o coBepLueHUM onepauuii No cyeTy MyTeM HanpaBreHusi CMC-COOBLLEHUA Ha
ycnosusix, yctaHosneHHblx MpunoxeHnem Ned, Mpunoxenvem Ne8 k [lorosopy o KBO mnnu e-mail-coobLyeHnin Ha ycnosusix,
yctaHoBneHHbIx MNpunoxennem Ned, Mpunoxennem Ne9 k fJorosopy o KBEO nubo mHbIMKM cnocobamu no yecMoTpeHnto baHka.
Bbibupas cooTBeTCTBYIOWMI KaHan cBSA3N, KnNueHT BblpaxkaeT CBOe corflacue Ha MonyyvyeHve yBeAOMMEHWUN YyKasdaHHbIMU
cnocobamu, oco3HaBasi, YTO Takue KaHanbl nepeaayy nHopmaummn He Bceraa AenatoTca 6esonacHbiMK, 1 cornallaeTcs HeCTu
BCE PUCKW, CBA3aHHbIE C BO3MOXHbIM HapyLleHneM KOHMUAEHLNaNbHOCTH, BO3HMKaOLLME BCIEACTBME MUCTONb30BaHNSA Taknx
KaHanoB nepegayn MHOPMaLumm, B TOM YNCNE CBSA3aHHbIE C BO3MOXHbLIM MONyYyeHneM nHdopmaLmm 0 CoBepLLEHUM onepaLuui
no cyeTy TpeTbMM nMUOM. B cryyae coBepLueHuns onepaumu Mo CYeTy 3a CYeT KpeAWTHOro NMMMWUTa B YBEAOMIIEHWU O
COBEpLUEHMM onepaLumm No CHETY yKasbiBaeTcs CyMMa 3a40/MKEeHHOCTH 6e3 yyeTa CyMMbl MPOLIEHTOB, HA4YMCIEHHBIX B TEKYLLEM
MecsLe, a Takke CyMMbl onepauuii No CYeTy, No KOTOPbIM €LLle He NPOM30LLIIO CnncaHune / 3a4ncneHne eHexHbIX CPeAcTB Co
cyeTa / Ha cyeT. YBEeAOMMEeHNs 0 COBEPLUEHUM onepaLuii No cHeTy, HanpasneHHble nocpeactsom CMC — nHdopmmposaHus/E-
mail — HOPMUPOBAHUS, CHMTAIOTCS NOMYyYeHHbIM KnveHToM B AeHb ux HanpasneHus KnueHTty BaHkom. KnueHT obasyetca
eXeHEeBHO NPOoBEPATb CBOIO 3MEKTPOHHYIO NOYTY / MOBUNbHBIN TenedoH, agpec / Homep MobunbHoro TenedoHa, KoTopble
6N npegocTasneHbl baHky Ans Hanpasnenuss baHkom yBegoMneHM B COOTBETCTBMM C  ycrnoBusimu  [lorosopa.
OTBeTCTBEHHOCTb 3a eXXeHEeBHYI0 MPOBEPKY 3NEKTPOHHOW NoYTel / MOBUNbHOro TenedoHa sosnaratotcs Ha KnnenTta, baHk He
HeceT OTBETCTBEHHOCTM 3a HECBOEBPeMeHHoe nony4veHne KnneHToMm AaHHOro yBeAOMIIEHWS B Crydae HeCBOEBPEMEHHOW
npoBepkn KnueHToM anekTpoHHOM NoyTkl / MOBUNbLHOro Tenedoxa.

6.11. [ns pelleHns BOMPOCOB, CBA3aHHbIX C YCTaHOBIIEHMEM aBTOPCTBA ONEKTPOHHOIO AOKyMeHTa w/unn
MopTBepxaeHvem noanuHHocTn 3lM, He nosgHee 3 (Tpex) pabounx AHen € AaTtbl NonyyvyeHus kakom-nnbo m3 CTOpoH
COOTBETCTBYHLLEr0 NMUCbMEHHOro TpeboBaHusa apyron CTOPOHbI CO34aeTcs IKCnepTHask KoOMUCCUs (Qanee no TEeKCTy —
«Komuccusa») B coctaBe paBHOro konuyectsa npegcrtasutenent baHka n KnveHta (HO He Gonee AByX YenoBeK OT Kaxgow
CTopoHbI) U, B criydyae HeobXxoAMMOCTM, He3aBMCMMOrO 3KcnepTa, KOTOpbIM NpuBRekaeTcs K yyactuio B pabote Komuccum
TOMbKO C cornacus obenx CTopoH. B KayecTBe He3aBMCHMOrO 3KCnepTa MOXeT ObITb NPVBMEYEH NpeacTaBMTeNb OpraHn3aumm-
paspaboTtunka CO3[. Kommcena Ha ocHoBaHWMM n3yyeHus cnopHoro 3 v MNoaTteepxaeHns nognuHHocTy 3l aToro AoKyMeHTa
C noMoLblo annapaTHbIX w/wnu nporpammHbix cpeacte CO3[ w cootBeTcTBylowero/-ux CepTudukaTa/-oB knoya
noanucu/lNlornHa un Mapona He nosgHee 5 (NATWM) paboumx AHeW C MOMEHTa co3gaHus KoMuccum BBIHOCUT 3akmtoyeHune
OTHOCMTENbLHO MpuHaanexHocTn 31, KOTOPOW/-bIMW NOANUCAH CMOPHBLIN SNEKTPOHHLIA OOKYMEHT, COOTBETCTBYHOLLEMY/-UM
Bnapenbuy/-am CepTtudukara/-oB knova NpoBepku anekTpoHHou nognucu/Bnapensuy/-am JlorvHa w MNapond, a Takke
OTHOCMTENbBHO HanNUuus UCKaXKeHU B NognMcaHHOM AaHHon/-bimn 3l cnopHom B[] (aanee no TekcTy — «3aknioyeHne»).

3aknioyeHne Kommuccum coctaBnsieTcs B ABYX ak3emnnsapax (Mo ogHoMy Ans kaxgon ns CTopoH), nognuceiBaeTcs BCeMU
yYneHamu Komuccum, KoTopble B criydae Hecornacus ¢ 3akimtoyeHnem BrpaBe U3MNOoXWUTb CBOe 0CO00e MHEHWE B NMUCbMEHHON
dopme, NPUNOXMB CBOM BO3paxeHus K 3akmoyeHuto.  3akmoveHne Komuccum SBNsieTCH OCHOBaHWEM ANS NPUHATUS
CTtopoHamu peLueHns No BO3HUKLLEMY CMOPY, a ecnu Takoe pelleHne CTopoHammn He ByaeT NpUHATO, MOXET MCNOMb30BaThCA
B KayecTBe AoKa3aTenbCTBa Npu pa3peLleHnr cnopa cyaoMm.

6.12. MoanuceiBas noboe 3assnexne B pamkax [Jorosopa o KBO KnueHT noareepxagaeT, yTto:

6.12.1. ABNAETCA  OPUANYECKMM  NUUOM/MHAMBMAOYyaNbHbIM  NpeAnpuHMMareneM, Hagnexawum obpasom
yupexaeHHbIM U 3aKOHHO OEeNCTBYOLUM B COOTBETCTBUM C 3aKkoHOoA4aTenbCcTBoM Poccunckon Pegepauny;

6.12.2. BCe cornacvsi, Heobxoaumble Onsi 3aknoveHus [oroBopa o npegocTaBneHun GaHKOBCKUX MPOAYKTOB, U

cornawleHumn, npeaycMoTpeHHbIX TakKuMin [orosopamu, Obinn nony4eHbl 1 BCTYN1Nn B nencTeme, Unu ecnu He 6binn nony4eHbl,
- TO 6y,EI,yT nony4eHbl n/vnm BCTYNAT B nencteune B YCTaHOBEHHOM MnopaAAKe 00 3aKNo4YeHNUAa COOTBETCTBYHOLLMX OroBOpPOB U
cornawleHui B COOTBETCTBUN C ,D,eIZCTByIOLLI,I/IM 3aKkoHogaTenbcTBOM P®;

6.12.3. BCA (hakTnyeckas nHpopmauus, npeactasneHHas KnveHtom baHky, SBnseTcs AOCTOBEPHOW 1 MPaBUIbHON
BO BCEX CYLLECTBEHHbIX acrneKkTax Ha AaTy ee NpeaoCTaBreHns;
6.12.4. B OTHOLWeEeHuM KnneHTta He Bo30yaanock cyaebHoe, apbuTtpaxxHoe unv agMUHUCTPaTUBHOE NPON3BOACTBE B

kakom-nubo cyae, apbuTpaxke unmn opraHe, KOTOPoe MOrno Obl NPUBECTU K HEBO3MOXHOCTU KnmeHTa Hagnexaimm obpasom
MCMNONHATL cBon obsi3aTenscTea no floroBopam 0 npefocTaBneHnm 6aHKOBCKMX NPOAYKTOB;

6.12.5. KIMMEHTOM MCMONHANMCH U cobnoaanmch, PaBHO, Kak U B HAacTosiLLee BpeMsi UCMONHATCS 1 cobnogatotcs
BO BCeX CYLUECTBEHHbIX acnekTax TpeboBaHWa 3aKoHOAATenbCTBa, HEMCMONHEHNe U HecobnogeHne KOTOopbIX MOrno Obl
npusecTn KnneHTta kK HEBO3MOXHOCTW Haanexalumm obpasom NCNomnHATL CBOM 0b6A3aTenscTea no [loroBopy o npeaocTaBneHnm
6aHkoBckoro npoaykta/dorosopy o KbO;

6.12.6. KMWEHT UMeET AENCTBMTENbHbIM U 3aKOHHBLIV NPaBOBOW TWUTYN WM 3aKOHHOE MpaBO MONb30BaHUA U
JKCnnyaTauuy B OTHOLLEHMM aKTUBOB, HEOOXOANMBIX A11A OCYLLECTBIEHUS €ro AeATEeNbHOCTH;
6.12.7. HaCKONbKO M3BeCTHO KnneHTy, He NMEIoT MeCTO Kakme-nmbo cobbITsA nnm o6CcToATENBCTBA, KOTOPbIE MO

Obl NOBMUATL Ha UCMOMNHEHNE UM 0683aTenbCTB NO NIOBIM APYrMM OOroBOpaM Unu MHAHCOBLIM MHCTPYMEHTaM, a Takke
KoTopble 6bl Mornu NnpuBecTy KnneHTa kK HEBO3MOXHOCTM Haanexalimm o6pa3om UCNOnHSTe cBom obs3aTenscTaa no Jorosopy
0 npepocTaeneHny 6aHkoBckoro npoaykta/fdorosopa o KBO;

6.12.8. 3aknoYveHve 1 ncnonHexnve Knuexntom [orosopa o npegoctaBneHn 6aHkoBckoro npoaykta/dorosopa o KBO
He NPOTUBOPEYNT Ero y4peanTeNbHbIM JOKYMEHTaM.

7. AIOPEC U PEKBU3SUTbI BAHKA

MAO «Hopsuk BaHk»

115054, r. Mockea, yn. 3auenckuin Ban, a. 5;

Kop/cyeT 30101810745374525845 B I'Y baHka Poccum no OO

BUWK — 044525845; NHH — 4346001485; O'PH — 1024300004739; KM - 770501001.
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lMpunoxeHue Ne 1
k [Jo2coeopy o koMnieKkcHoM 6aHKOBCKOM 06 cly)XueaHuu
HOPUOUYECKUX JTUY, U UHOUBUOYallbHbIX NpednpuHuMamenel
e [TAO «Hopeuk BaHKk»
O6uwjue ycnoesusi pac4emHo-Kkaccogo20 obcnyxueaHusi 6aHkoeckozo cyema 8 [TAO «Hopeuk BaHk»
(manee — «HacTtosilwme OGLWMe yCrnoBUs»)

1.1. Hactoswme OO6wume ycrnoBusa pacyeTHo-kaccoBoro obcnyxuBavua Cueta, Tapudbl n 3asBrneHve npusHalTCca
[oroBopom 6aHKOBCKOro cyeTa, ABMATCA HeoTbemMneMon YacTbto [loroBopa o KBEO, onpeaensatoT nopsaok oTkpbiTus BaHkom
Knuenty Cueta B Bantote P® nnv B MHOCTpPaHHOWN BanioTe 1 NpefoCcTaBneHns pacyeTHbIX, KacCoBbIX YCryr 1 obcnyxmsaHue
Cueta. OTKpbITUE 1 BegeHWe cneumanbHbix 6aHKOBCKMX cHeToB HacToswmummn OBLLMMU YCNOBUAMN HE perfnaMeHTUpyeTcs.

1.2. Bce, 4T0 He onpeaeneHo HacToswum [loroBopom 6aHKOBCKOro cueTa, perynmpyeTcs 3akoHogatenbcTBoM Poccuickon
denepauyun 1 6aHKOBCKMMY NpaBuiamu.

1.3. [JoroBop 6aHKOBCKOro c4eTa CYMTaEeT 3aKrtoveHHbIM Mexay CTopoHamMu ¢ MOMeHTa oTKpbITUs baHkoM KnueHTy Cueta.

2. TEPMWHbI N ONPEOQENEHUA

2.1. BnokupoBaHue (3aMopaxuBaHue) 6e3HaNNYHbIX AEeHEXHbIX CPeACTB UNKN 6e300KyMeHTapHbIX LieHHbIX 6ymar
- 3anpeT OCyLWEeCTBNATL onepauun ¢ AeHeXHbIMU CPeAcTBaMU UMW LieHHbIMKM Bymaramun, npuHagnexawmmy opraHm3aumm,
BKITHOYEHHOW B NepeYveHb opraHm3aumn u pusnyeckux nuu, B OTHOLLEHWUN KOTOPbIX UMEITCH cBeAeHUSA 06 UX NPUYacTHOCTU K
3KCTPEMUCTCKON [EATENbHOCTU UMM Teppopuamy, Nnbo opraHusaumm, B OTHOLUEHWM KOTOPON WUMEKTCH AO0CTaTOMHble
OCHOBaHMWA NOA03peBaTh ee NPUYACTHOCTb K TEPPOPUCTUHECKON AEATENBLHOCTY (B TOM Yncne K huHaHCpoBaHWIo Teppopuama)
npun OTCYTCTBUM OCHOBAHWUA AN BKIOYEHNS B YKa3aHHbIN NepeYeHb.

2.2. bnokupoBaHue (3amMopaxuBaHWe) uWMyLlecTBa - 3anpeT OCYLWEeCTBNATb OnepauuM C  UMYLLECTBOM,
npuHagnexaliMm opraHm3aumm, BKIOYEHHON B NepeyeHb opraHnsaumnini n uanyecknx nul, B OTHOLLEHWUN KOTOPbIX UMEHTCA
cBefeHns 06 X NPUYacTHOCTU K 9KCTPEMUCTCKON AeATENbHOCTU UM Teppopunamy, NMbo opraHnsaumm, B OTHOLLEHUW KOTOPON
MMEIKTCA OOCTaTOYHble OCHOBaHMSA NOAO3peBaTb €e MPUYacTHOCTb K TEPPOPUCTUYECKOW OEeATenbHOCTU (B TOM uucne K
rHaHCMPOBaHMIO TEPPOPU3Ma) NPY OTCYTCTBMM OCHOBaHWI NS BKIIOYEHUS B YKa3aHHbIN NepeYeHb.

2.3. VHble TepMuHbI, Mcnonb3dyemble B OOGLUMX YCNOBMSAX pacHeTHO-KaccoBoro obcnyxmBaHus CuyeTa, UMET TO xe
3HayeHwue, 4Yto n B [lorosope o KBO.

3. OBLUME NONOXEHUA

3.1. Ha ocHoBaHuu 3asiBneHusi, Hagnexawmm obpa3oMm 3anofiHEHHOrO M noanucaHHoro KnveHTom, npu ycnosuu
npegoctasneHns KnmeHToMm JOKYMEHTOB COrfacHO NepeyHto, onpegenseMomMmy baHkoM B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccwuiickon ®epepauun, BaHk oTkpbiBaeT KnuneHTy CuyeT, npov3BOauT pacyeTHO-kaccoBoe obGcnyxusaHve KnveHta B
COOTBETCTBUM C AENCTBYOLLUM 3akoHogaTenbctBoM P®, HopMmaTuBHbiMK aktamu barnka Poccuu, gencrtaeyowmummu Tapudamu,
a Takke HacToswumu OBLLIMMUK YCNIOBMAMMN.

3.2. Hactosawme O6uwme ycnosus ABMASKTCA TUMNOBbIMKU Ans BceX KNMEHTOB M onpedensioT MOMOXeHWs OoroBopa
npucoeanHeHus, 3akntyaemoro mexay baHkom n KnueHtom B cootBetcTBum ¢ n.1 ct. 428 NpaxaaHckoro Kogekca Po.

3.3. BakntoyeHune [JoroBopa 6aHKOBCKOro cyeTa o3HavaeT npuHaTMe KnmeHtom Hactoswmx O6wmx ycrnosun n Tapudos
NOMHOCTBIO, Cornacue ¢ HUMU, 1 0653aTenbCTBO UX HEYKOCHUTENBHOTO CobnoaeHus.

3.4. Pac4yeTHOe mn/unu kaccoBoe obcnyxmeaHne KnueHTta ocywiectBnsetca baHkom exeaHeBHO, KpOME YCTaHOBIEHHbIX
OelncTByoLWMM 3akoHoaaTenscteoM P® Hepabounx gHel, B Te4eHne OnepauumoHHoro BpeMenn baHka.

MpyM HamMuum TEexXHUYECKOM BO3MOXHOCTM pacyeTHoe obcnyxuBaHue KnveHTa MOXEeT OCyLecTBASATbLCA BO
BHeomnepauuoHHoe Bpems w/unu B Hepabouve OHWM npu ycrnoBuu, 4TO pacdeTHoe obcnyxumBaHue KnveHta no ero Cuety
OCYLLECTBNSETCHA C UCMNOMb30BaHNEM cUCTeMbl obMeHa aneKTpoHHbIMM gokymeHTamu (CO3[M) «MHTepHeT-6aHk» € ydyeToMm
ocobeHHocTen, ycTaHoBMeHHbIX B [MpaBunax pabotel ¢ Cuctemon obmeHa 3nMeKTPOHHbIMU JOKYMeHTamun «HTepHeT-6aHk»
(Mpunoxenne Ne2 k [loroopy o KBO) (monoxeHue ab3aya npumeHsiemcsi 05151 cHemos 8 pybrisix P®).

3.5. TlepeBoabl AeHeXHbIX cpeacTs no cyeTy KnneHTta ocyuectenstoTcs baHkom B pamkax popm 6e3HanmyHbIX pacyeToB
Ha OCHOBaHUW PacnopsiKeHW O nepesBode AEHEeXHbIX CPeAcTB, cocTaBnsemblx KnveHTom, a Takke nuuamu, opraHamu,
MMeIoLLMMM NPaBo Ha OCHOBaHUM AeNCTBYIOLWEro 3akoHogaTenscTea P® 1 ycTaHOBNEHHbLIMW B COOTBETCTBUM C HUM NpaBuriamu
BaHka Poccum npegbasnate Pacnopsxkenns k Cyety KnuenTa.

3.6. PacuyeTHo-kaccoBoe obcnyxuBaHue KnuveHta ocyulectBnsietcsd baHkom 3a BoO3HarpaxgeHue B COOTBETCTBUMU C
yTBepXAeHHbIMM BaHkom Tapudamu.

3.7. O6Gwwe ycnoBusa pacyeTHO-KAaccoBOro obcnyxuBaHua CuyeTa He perynupyroT npeaocTaBrieHne YCnyr, KoTopble He
npeaycMOTPeHbl TaKUMK YCITOBUSIMMU.

3.8. [oroBop 6aHKOBCKOro cyeTa 3akrno4aeTcsl Ha HeonpeaeneHHbIN CPok.

3.9. PaHee 3akntoyeHHble [loroBopbl 6aHkoBckoro cyeta CTOPOHbI CHUTaOT AEUACTBYHOLWMMM B peaakumm OBLLmMX yCroBui
pacyeTHo-kaccoBoro obcnyxuBaHus Cyeta B pamkax [doroBopa, ¢ AaTbl npucoeavHeHus KnveHTta k Hactosiwum O6wum
YCITOBUSIM.

3.10. baHk BnpaBe B O4HOCTOPOHHEM MOPsSAKE M3MEHsITb HacToawme ObLme ycrnosus.

3.11.baHk BNpaBe B OOHOCTOPOHHEM MOpPsiAKe U3MeHsITb pekBu3nTbl Cyeta KnuneHTa, B pamkax [JoroBopa GaHKOBCKOro
cueTa, ¢ 06s13aTenbHbIM NMUCbMEHHBLIM yBeoMeHnem o6 atom KnuneHTa.

4. TNPABA 1 OBA3AHHOCTU CTOPOH

4.1. BaHk obsi3yeTcA:

4.1.1. BecTu pacyeTHo-KaccoBoe obcnyxusaHve KnveHTta n ocyLecTBnsATbL MO ero NOpyYeHUo BCE pacYETHbIE Y KAacCoBble
onepaumm B COOTBETCTBUM C 3aKoHoAaTenscTBOM Poccunckon ®eaepauum, npasunaMmm n nopsgkoM, ycTaHOBINEHHbIMU BaHkom
Poccuun, BHYTPEHHMMW pernaMeHTHbIMKM AOKyMeHTamu baHka n Hactoawumu OOWUMKM YCNOBUSIMU PacYETHO-KAacCOBOro
obcnyxuBaHus;
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4.1.2. 3a4mcnsaTb AeHexHble cpeAcTsa, nocTynawwme B nonb3y KnueHta, Ha ero CyeT He nosgHee paboyero AHs,
criegyloLero 3a iHeM NocTynneHns B baHk JOKYMEHTOB, NMO3BONSAIOLMX OJHO3HAYHO YCTaHOBUTL, YTO MosyvaTernem cpeacTs
aBnsieTcs KnueHt. B cnydyasix, korga OOKYMEHTbl, CMOCOGHbIE CIyXWTb OCHOBaHWEM Ans 3avucrneHuns cpeactB Ha Cuet
Knuenta, cogepxaT HEMONHY, WCKaXEHHYI0 WM MNpOTUBOPEYMBYIO WHGpOpMaumio o KnueHte unn Takme [OOKYMEHTbI
OTCYTCTBYIOT, BaHk MMeeT nNpaBo 3afepXaTb 3a4nCrneHne CPeacTB A0 NonydYeHns Hagnexaie oopMNEHHbIX JOKYMEHTOB;

4.1.3. ocyuwecTBnATb pacxofHele onepauum no Cuety KnueHTa B npegenax octaTka AeHeXHbIX cpefcts Ha Cyete. lMpu
HEe[0CTaTOMHOCTU AeHEeXHbIX CpeacTsB Ha CyeTe Ans yAOBNETBOPEHMS BCex NpeabsaBrieHHbIX kK CueTy TpeboBaHun, cnucaHve
3Tux cpeacTts co CyeTa ocyllecTBASEeTCA MO Mepe WX NOCTYMNfeHWs B OYepefHOCTW, YCTaHOBIEHHOW 3aKOHOAATeNbCTBOM
Poccuickon depepauny;

4.1.4. xpaHuTb TanHy CyeTa, NpON3BOAMMbIX MO HEMY OMepauui, a Takke cBegeHui o KnueHte, npegoctaBnaTb Takyto
MHOPMaLMIO TPETBUM NLIAM TOMBKO B CRydasx U B Nopsake, KOTopble NpeaycMoTpeHbl 3akoHodaTenscTsom PO;

4.2. BaHK nmeeT npaBo:

4.2.1. He BbINOMHATL pacyeTHble W/MNW KaccoBble onepauuu, ecnv 3TW onepaumm He COOTBETCTBYIOT TpeboBaHuAM
3akoHogaTenbcTBa P®, aktoB baHka Poccun, 6aHKoBCKMM nNpasuniam, nopsagky oopMeHnst pacHeTHbIX JOKYMEHTOB, CPOKaMm
ux npeacraeneHns B baHk v T.4., a Takke oTka3aTtb KnueHTy B coBepLUeHnn Takux onepauuin, ecnu onnarta ycnyr baHka n/unm
ynnarta ApYrux nnatexewn, NnpegycMOTpeHHbIX Taprugamm, He OCyLLEeCTBIEHbI B yCTaHOBIEHHbIN A aToro JorosopoM o KBO
CPOK W NPOu3BeAeEHbl He B MOSIHOM 0O beMe;

4.2.2. ocywecTBnATb pacyeTHble n/vnmn kaccosble onepauun no Cuety Knuenta B pybnsix Poccuiickon ®degepaumn no
Kypcy, ycTaHoBneHHoMy BaHkom Poccuun Ha gaTy Takux onepauuii, B criyydae, ecnu onepaumsm B BanoTe Cyeta Knmenta
NPensaTCTBYIOT OFPaHNYEHUs, NPUHATLIE 3aKoHoAaTeNbHbIM, UCMOMHUTENBHLIM UMW APYTMM KOMMETEHTHLIM opraHoMm P® nnu
MHOCTPaHHOro rocyaapcTtea, baHkom Poccun, unu caHKuun, NPUHATbIE MHOCTPAHHBLIM FOCY4APCTBOM, rOCYAapCTBEHHBLIM
06beAnHEHNEM 1 (Mnn) COK30M M (UNN) FOCYAaPCTBEHHBIM (MEXIOCYAapCTBEHHBIM) YYpeX4eHneM UHOCTPaHHOro rocyAapcTea
NN rocyAapCTBEHHOrO obbeavHeHus u (Mnu) coks3a MNM MO UHLIM MpPUYMHaM, B TOM 4MUCNe, HO He OrpaHnyMBasiCb
NPONCXOASALUMMU B YCIOBUSAX CTPYKTYPHON TpaHcdopmaLmMn pOCCUINCKON IKOHOMWKW; (MTOf10XeHUe npumeHsiemcs 071l cHemos
8 UHocmpaHHoU sarome).

4.2.3. Npu MOMNyYeHUN MNPOTMBOPEYUMBLIX YKa3aHWN W/MNN AaHHbIX B OTHOLUEHUW MWL, WMEILWMX MOSIHOMOYMSA Ha
pacnopsbkeHne Haxogswmmuca Ha CyeTe AeHEXHbIMW CpeacTBamu, MPUOCTaHOBUTL onepaumn no CyeTy A0 BbIICHEHUS] BCEX
06CTOATENBLCTB;

4.2.4. npeabaBnATb nnaTexHoe/-ble TpebosaHme/-a k CuyeTy Ha OCHOBaHMM 3apaHee pfaHHOro akuenta KnueHTa.
MnaTexHoe/-ble TpeboBaHue/-a k CyeTy nNpeabaBnseTca/-oTca baHkom B crnyyasx, NnpegyCcMOTPEHHbIX 3aKOHOAaTeNbCTBOM
P®, aktamun Banka Poccun, Oorosopom o KBO, [doroBopom 6aHKOBCKOrO cyeTa W/MNM WHbIMU 3aKMIOYEHHbIMU MeXay
CropoHamu cornatleHusmu;

4.2.5. oTka3aTb B BbIMOMHEHUN pacnopskeHus KnueHTa o coseplueHWn onepauuym no CyeTy MO OCHOBAaHWAM,
yCTaHOBMNEHHbIM 3aKkoHoaaTenbcTBoM Poccuiickon Pepepaumm B cdepe NpOTUBOAENCTBUA neranv3auum (OTMbIBaHWIO)
[OX0A0B, MOMYYEHHbIX MPECTyMHbIM NyTem, U dprHaHcupoBaHuio Teppopuama. O6 oTkase baHk coobiaet KnveHTy nytem
HanpaBneHus CoobLeHusa nobbiM cnocobom, NnpegycMoTpeHHbIM NyHkToM 6.8 [Jorosopa o KBO;

4.2.6. pacTtoprHyTb [loroBop 6aHKOBCKOro cyeTa B O4HOCTOPOHHEM BHecyaebHOM nopsake B criydyae NpuUHATUSA B TeYeHne
KaneHaapHoro roga AByx n 6onee peleHuii 06 oTkase B BbINOMHEHWM pacnopsixeHns KnveHta o coBepLueHun onepauuv B
COOTBETCTBUM C MyHKTOM 4.2.5. HacTosAwwmx O6wmx ycnosun nytem HanpasneHus KnueHTy CoobLieHus o pacTopXeHuu
HoroBopa 6aHkoBCKOro cyeta nobbiM cnocobom, npeaycMoTpeHHbIM NyHkToM 6.8 [OoroBopa o KBO. JoroBop 6aHKoBCKOro
cyeTa cYMTaeTCs PacTOPrHyTbIM MO UCTEYEHUU LUECTUAECATU OHEN co AHA HanpasneHus bankom KnueHTy ykasaHHoro
CoobLueHus.

4.2.7. B cnyyae HesBkn KnueHTa 3a nonyvyeHnem octaTka AEHEXHbIX CPEACTB Ha CHeTe B TeYeHue LWEeCTUOECATN OHEeR Co
AHa HanpaeneHusa baHkom KnuneHty yBegomneHus o pactopxeHun [loroBopa 6aHkoBCKOro cyeta nnbo HenonyyeHus baHkom
B TEYEHMe yKa3aHHOro cpoka ykasaHusa KnveHTa o nepeBofe CyMMbl OCTaTka LEHEXHbIX CPeAcTB Ha Apyron cyeT baHk
3auucnseT geHexHble cpeacTBa Ha cneuvanbHbin cyeT B banke Poccun, nopsaok OTKpbITMSA M BEAEHWS KOTOPOro, a Takke
nopsiAoK 3a4MCrieHns 1 BO3BpaTa AeHEexXHbIX CpeacTB C KOTOpPOoro yctaHaBnmeaeTcs bankom Poccuy;

4.2.8. NpuUMeHATb Mepbl No BNokMpoBaHMio (3amopaknBaHmnio) 6e3HanMYHbIX AEHEXHbIX CPEACTB 1M 6e300KyMeHTapHbIX
LeHHbIX Bymar, Mmepbl no briokuposaHuio (3amopaxuBaHuio) nmyllectsa KnveHta HesameanutenbHo, HO He MO34Hee O4HOro
pabouyero oHA Co AHS pasmelleHns B ceTu VIHTepHeT Ha oduumanbHOM caviTe ynofIHOMOYEHHOro opraHa uHdgopmaumn o
BKItOYeHUN KnmeHTa B nepeveHb opraHm3aumi u U3NYecKMX nuu, B OTHOLUEHUM KOTOPbIX MMeEIoTCcsi cBedeHns o6 mx
NPUYaCTHOCTN K 3KCTPEMWUCTCKOW AEATeNbHOCTU WUnn Teppopuamy, nmbo co OHSA pasmelleHuss B cetun WHTepHeT Ha
odmumanbHOM canTe YyNoNHOMOYEHHOO OpraHa peLLeHns 0 MPUMEHEHN Mep Mo 3amopaknBaHuio (GrIOKMPOBAHMIO) AEHEXHbIX
CpeacTB MMM MHOroO UMyLLecTBa, NpuHagnexawero KnueHTy, B OTHOLUEHWM KOTOPOro MMEKTCH OOCTaTOYHble OCHOBAaHMWSA
noJo3peBaTthb ero NPMYacTHOCTb K TEPPOPUCTUYECKON AEATENBbHOCTHM (B TOM YMce K (hMHAHCUPOBaHWIO Teppopusma);

4.2.9. zanpawwvBatb y KnveHTta JONonHMTENbHY MHOPMaLuio U JOKYMEHTb 06 onepaunsx ¢ AeHEXHbIMU CpeacTBamMm,
a TaKkke MHdopmaumio N JOKYMEHTbI, NO3BONSIOWME YCTAHOBUTL BbirogonpuobpeTaTenei, B COOTBETCTBMU C OENCTBYIOLLMM
3akoHogaTenbcTBoM Poccunckon ®epepauuu;

4.2.10.3anpawwmBatb y KnneHta gokymeHTbl M MHOpMaLmio, He0OX0AMMYIO ANt OCYLLECTBNEHNS BaNOTHOrO KOHTPOMSA U B
Lensx npoTUBOAEWCTBUA neranusauun (OTMbIBaHWIO) OOXOA0B, MOMYYEHHbIX MNPECTYNHbIM MNyTeM W (UHAHCUPOBAHUIO
Teppopr3Ma, B COOTBETCTBUM C AENCTBYIOLLMM 3aKoHoaaTenscTBOM Poccuiickon ®eaepauuu;

4.2.11.ycTaHaBnuBaTb NUMWUTLI MO 3a4YMCMEHUIO OEHEXHbIX cpedcTtB Ha c4veT Knuenta. B cnyvae npeBbiweHus
YCTaHOBINEHHbIX NMMMNUTOB, BaHK BrMpaBe OCyLLEeCTBNSATb BO3BpaAT AEHEXHbIX CPEACTB OTNpaBUTENIO Mratexa (nnaTenbLyuKy)
6e3 3auncneHus eHexHbIX CPeacTB Ha cueT KnneHTa (monoxeHue npumeHsiemcsi 0n1si cyemos 8 pybnsix P®).

4.2.12.cnuceiBaTh co CyeTa, a Takke C noObIX ApPYrMx OTKpbITbiXx B BaHke cyeToB KnmeHTa, B TOM uncne co cyeTa
hr3nYecKoro nuua, KOTOpbIN ABMAETCS NHANBUAYANbHLIM NPeanpMHMMaTernem, a Takke Co cyeTa agBokaTcKoro kabuHeTa, Ha
yCrnoBusix 3apaHee AaHHOro akuenta:

= CYMMbl KOMUCCUOHHOIO BO3HarpaxaeHusi 3a ycnyrn baHka B cooTBeTCTBMU € yTBEPXAEHHBIMU Tapudamu baHka;

= CYMMbl KOMWUCCWOHHOIO BO3HarpaxaeHus 3a ocyllecTBneHve baHkoMm yHKuWMA areHTa BanilTHOMO KOHTPONsS B
COOTBETCTBUM C yTBEPXKAEHHbIMK Tapudamu baHka;
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. CYMMbI AEHEXHbIX CPEACTB U3MULLHE 3a4ncrieHHbIX Ha CueT KnueHTta no BuHe baHka;

. CYyMMbI, NpuuuTaomecs barky no nHbIM foroBopam (CornalleHusiM), 3aknioyeHHbIM Mexay bankom n KnneHtom
(monoxeHue npumeHsiemcs 0nsi c4emos 8 pybrsix P®).

4.2.13.Mpwn oTcyTcTBUU B Te4YeHne 6 mecsues n 6onee onepaumn no Cuety KnneHta B 04HOCTOPOHHEM NOPSAKE OTKa3aTbCs
oT ncnonHeHunsa forosopa 6aHkoBckoro cyeta. [Npu npuHATUKM BaHkom pelueHns o pacTopxeHun [Jorosopa 6aHKOBCKOro c4eTa,
BaHk HanpaenseT KnueHTy nucbmo ¢ npedynpexaeHnemM o npase baHka oTkasaTbcs OT ucnonHeHus [lorosopa 6aHKoBCKOro
cyeTa. B cnyyae HenonyyeHns oteeTa oT KnveHTa no ucteverum 2 (Byx) MecsueB ¢ MOMEHTa OTNpaBfieHns NUCbMa U, ecrm
Ha CueT KnueHTa B TeyeHMe ITOrO CpoOKa He NOCTYNUNW AeHexHble cpefctsa, [loroBop 6aHKOBCKOro cyeta cyuTaeTcs
pacTtoprHyTbiM. PactopxeHune [doroBopa GaHKOBCKOro cuyeTta BnedyeT 3a cobow 3akpbitve Cueta KnueHta (nonoxeHue
npumeHsiemcs 0r1si cyemos 8 pybnsx P®).

4.2.14.PacTtoprHyTb [loroBop 6aHKOBCKOro c4eTa B O4HOCTOPOHHEM BHecyaebHOM nopsaake npu NMKBUAALMW/UCKITHOYEHWN
n3 EMPKOJIVErPUMN KnueHta (Ha ocHoBaHWM MHMOpMauun o nukemaauumm KnueHTa, pasMelleHHon Ha oduumnansHoMm canTe
®HC Poccum www.nalog.ru). lNMucemeHHoe yBegomneHne KnuveHTy B AaHHOM cCryyae He HanpasnsieTcs (MMofioxeHue
npumeHsiemcs 0r1si cyemoe 8 pybnsx P®).

4.2.15.0T1ka3aTtb B 3aknoyeHun Hactoswero [loroBopa 6aHKOBCKOro cyeTa B Criyyae Hanmuuus nogo3peHuin 0 TOM, YTO
Lenblo 3akmoveHns Hactoswero JloroBopa GaHKOBCKOTO CYeTa ABMSETCS COBEpLUeHWEe onepauui B Lensx reranusaumun
(oTMbIBaHUS1) AOXOA0B, NOMYYEHHbIX NPECTYMNHLIM NyTeM, Unu rmHaHcMpoBaHus Teppopuama. O Takom oTkase baHk coobluaeT
Knunenty nytem HanpasneHus CoobLlieHuns nobsiM cnocobom, npeaycMoTpeHHbIM nyHKToM 6.8 [loroBopa o KBO (ronoxeHue
npumeHsiemcs 0r1si cyemos 8 pybnsx P®).

4.3. KnueHT 0bs3yeTCA:

4.3.1. cobniopatb TpeboBaHus 3akoHodaTensctea PP, aktoB baHka Poccuu, Apyrnx HopMaTUBHBLIX akToB M HaHKOBCKUX
npaswn, perynupymlowmx nopsaok OCyLEeCTBNEeHNA pacyeTHbIX M KacCoBbIX onepauun, a Ttakke oopMnaTb AOKYMEHTbI Ha
coBepLueHue onepauuii no CueTy B cOOTBETCTBUM C TpeboBaHmAMY BaHka 1 No ycTaHOBNEHHbLIM nocneaHum opmam;

4.3.2. exerogHo, He nosgHee 31 AHBaps, B TUCbMEHHON hopme noaTeepxaaTte baHky cyMMy ocTaTka OeHEXHbIX CPeAcCTB,
Haxogswmxcs Ha CuyeTe no cocTosHMIO Ha 1 AHBapsA cooTeeTcTByloLWero roga. Mpu HenonyyeHun BaHkom oT KnueHTta B
yKa3aHHbIA CPOK NMCbMEHHOTO MOATBEPXAEHUS NN BO3PaXKeHW ocTaTok no CueTy cumtaeTcs NoaTBEPXKAEHHbIM;

4.3.3. npepocTaBnATb baHky opurMHanel Ny HoTapuanbHO yAOCTOBEPEHHbIE KONUW M0ObIX U3MEHEHWUI N AOMOMHEHNN B
yypeauTenbHble AOKYMEHTbI, AOKYMEHTbI, NOATBEPXKAAOLWME U3MEHEHNS NOMHOMOYUIA AOMMKHOCTHBIX NNL, HOBbIE KapTOYkn C
obpasuamu nognucen pacnopsgutenen Cueta n otTucka neyatm KnneHTa (ecnv n3aMeHeH1Us NOSTHOMOYUIA JOMKHOCTHbBIX NUL,
TpebyloT 3aMmeHbl 06pasLoB NoANncen U/unu oTTMCKa NnevaTn) B TPEXOHEBHbIV CPOK CO AHSA perncTpaunm ykasaHHbIX MU3MEeHEeHUN
1 OONOMHEHWI B YNONIHOMOYEHHOM OpraHe;

4.3.4. usBewaTb baHk 06 n3mMeHeHuAX cBOero agpeca, 06 N3MeHeHNAX MOSIHOMOYMI AOMKHOCTHBIX MWL, N0 PaCNOPSKEHUIO
AEHeXHbIMW cpecTBaMu, Haxoaawmmmcsa Ha CyeTe, M3MEHEHNAX MCMONb3yeMblX TenedOoHHbIX HOMEPOB, O peopraHu3auum
unu nukengaumn KnveHta, 06 WHbIX U3MEHEHWAX B CBOEW AeSATeNbHOCTW, He no3gHee Tpex pabounx AHeW C MOMeHTa
BO3HUKHOBEHMS YKa3aHHbIX WM3MEHEHWI, cornacHo [lepeyHio [OKyMEHTOB, ycTaHOBreHHoMy BbaHkom n onnatute ycnyrm
cornacHo gencreyowum Tapudam;

4.3.5. npepgoctaBnaTb MHdOpMaLuo, Heobxoaumyto Ana ucnonHeHnsa baHkom Tpebosanu depepansHoro 3akoHa ot 07
asrycta 2001 roga Ne 115-#3 «O npoTnBogencTBum neranmaauum (OTMbIBaHMIO) AOXOA0B, MOMYYEHHbLIX NPECTYNHLIM MyTeM, 1
UHaAHCMPOBaHMIO Teppopu3amar», BKoYas MHAOPMAaUMIO O CBOMX BblrogonpuobpeTartensx, yypeauTensax (ydacTHuKax) v
6eHedmLmMapHbIX BNagenbuax, a Takke obHOBNATb MHGOPMaLMio 06 N3MEHEHUM PErnCTPaLMOHHbIX CBEAEHWI, CBEAEHUIA O
cBoux 6eHedMLMapHbIX Bragenblax u U3MeHeHnn MHbIX CBeAEHWUI cornacHo 3akoHodaTtensctBy P® n aktam baHka Poccumn
He pexxe OHOro pasa B roj B nopsiake, yctaHoBrneHHoOM baHkoM, ¢ npegocTaBneHvem baHky noaTeepxaatoLmx 4OKYMEHTOB 1
06HOBNATL MHOpMaLMio, MoaTBepXAawLyo Hannune nmubo otcytctBue y KnueHta BeHedwumapHoro Bnagensua, o
(PUHaAHCOBOM MOMOXEHUN U AenoBow penyTaumn KnueHTta He pexe O4HOro pas B rof B nopsiake, yCTaHoBNeHHOM baHkowm, ¢
npepocTaeneHnem baHky noaTBepxaaloLwmnX AOKYMEHTOB;

4.3.6. npegoctaBnAaTb B baHK 3asBKM Ha noOfyyYyeHUe HanWyHbIX OEHEXHbIX CPeAcTB He nosgHee paboyero AOHs,
NpeALIecTBYIOLLEro gaTe NoNy4YeHUs Takux AeHEXHbIX CPeaCTB;

4.3.7. no TpeboBaHuio baHka HeszameanuTenbHO NPeaoCTaBnATb MOCNEAHEeMY CBEOEHUA U OOKyMEHTbl, Heobxoammble
BaHky B cooTBeTCTBMU C TpeboBaHMAMM 3akoHoAaTenbcTBa PP, BantoTHOro 3akoHodaTenbcTBa wwunu aktos baHka Poccum o
NpOTMBOAENCTBUM neranusaummn (OTMbIBaHWIO) 4OXOA0B, NOSyYEHHbIX NPECTYMHbIM NyTeM, N MHaHCUPOBaHWIO Teppopusma
Ana mgeHTudukaumm KnueHta wu/vnn pasbacHEHUS 3KOHOMWYECKOrO CMbICna HeoOblYHbIX CAEMOoK, BbiABNEHHbIX baHkom B
AesAtenbHocTu KnueHTta, a B cnyyae nposefdeHus onepaumn no CueTy K BbIroge TpeTbux/-ero nvu/-a (aanee no TekcTy —
«Bbirogonpuobpetartens/-u») HedamegnuTenbHo coobwarte 06 aTomM baHky M nMpepocTaBnATb MocneaHemy CBeAeHVs ©
OOKYMeHTbI, Heobxooumble baHky Ansi ycTaHOBNeHMs u upeHTudukaumm Bbirogonprnobpertatens/-eii B COOTBETCTBUM C
TpeboBaHUAMYN YNOMSHYThIX Bbille 3akoHogaTensctBa PO n/unu aktos baHka Poccun;

4.3.8. Mpu NOMNyYeHMU HaNWYHbIX AEHEXHbIX CPEACTB OT peanu3auun BbiCTaBOYHbLIX 00pasLoB OBENVPHBLIX M3Oenvin B
MecTe NpoBeAeHUs MeXAyHapo4HOW BbICTABKU, MPOBOAUMOWN B rOCYAapCTBe UMK Ha TEPPUTOPUN, KOTOPbIE ABMSAIOTCS YrieHamm
OpraHusaunm akoHoMU4eckoro cotpyaHudectsa u passutust (O3CP) nnu pynnbl pa3paboTkn pruHaHCOBbLIX Mep 60pbObI C
OTMbIBaHUEM, W AarnbHenleM 3a4ncneHnm AeHexHbIx cpeactB Ha CueT npeActaBUTb MHPOPMaLMIO O 3a4MCNEHUN Takmx
cpeacTs U MHAOPMaLMIO O Aeknapaumnsax Ha ToBapbl, NOAAHHbLIX B OTHOLLEHUW BbICTaBOYHbIX 0Opa3L0B IOBENUPHbIX U34EeNuii;

4.3.9. Bo3BpawaTtb baHKky owMboYHO 3aumcrieHHble Ha CYeT CyMMbl He Mo3aHee paboyero AHA, cnegylowero 3a AHEM
06Hapy>XeHUs Ha3BaHHbIX CyMM;

4.3.10.npeactaBnsate baHky kapTouky ¢ obpasuamu noanucerr uM  OTTMCKA MevaTw, W3rOTOBIEHHYH KnuneHTom
CaMOCTOSITENBHO C yKasaHneM 00si3aTenbHbIX CBeAeHMI B cooTBeTCTBUM ¢ HCTpyKumen BaHka Poccum ot 30.06.2021 Ne204-
N «OO6 OTKpbITUKN, BEAEHUM U 3aKPbITUM GAHKOBCKMX CHETOB M CYETOB MO BKMNagam (4eno3uTam)», npu 3TOM NOASIMHHOCTb
COBCTBEHHOPYYHbIX NOAMNMCEN NUL, HaJenNeHHbIX MPaBoOM NOANMCK, JoMKHa ObiTb 3acBUAeTeNbCTBOBaHa HoTapuanbHoO, NMMbo
nsrotoBneHHyto KnueHtom B bBaHke npu OTKpbITMM cyeTa 6e3 HOTapuanbHOTO CBWAETENbCTBOBAHWA MNOASIMHHOCTY
coepxalumxcs B HeW nognucen, B NpucyTcTBum cotpyaHuka baxka, no popme baHka;

4.3.11.0nnauynBaTb CTOMMOCTb ycnyr BbaHka no pacyeTHO-KacCoBOMY OOCMYyXMBaHWIO B MOPSAKE, YCTAHOBIIEHHOM
HacTosAwummn OBLWMMK YCIIOBUSAMMN.
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4.4. KnueHT umeeT npaBo:

4.4.1. nonyyatb y obcnyxwuBatwwero Cuet cotpygHuka badka Bbinuckm no Cuety Ha OymaxHom HocuTene. 3a
npegocTaBnieHne BbiNnUckn no CueTy Ha BymMaxxHOM HocuTene B3MMaeTcsl KoMUccusi ¢ KnneHTa B COOTBETCTBUM C AENCTBYHOLLUM
Tapudamu baHka;

4.4.2. nony4aTb UHMOPMaLMo 06 NCNONHEHNM pacYeTHOro (NNaTexHoro) AoKyMeHTa, koTopas npegoctasnsetcs baHkom
no sanpocy KnueHta, nytem npepoctaeneHus KnueHTy Bbinucku no ero CueTy, a Takke npefocTaBreHuUs pacyeTHOro
(nnaTexHoro) [OKyMeHTa ¢ oTmeTkow baHka;

4.4.3. B OOHOCTOPOHHEM MOPSAKE pacToprHyTb [JoroBop 6aHKOBCKOro cyeTa, HanpasuB baHKy NMcbMeHHOe 3asiBrneHne o
pacTtopxeHun HacTosiero [loroBopa 6aHkoBckoro cyeta. PactopxkeHune [JoroBopa 6aHKOBCKOro cyeTa SABNAETCA OCHOBAHUEM
3akpbiTus Cyeta. OcTaToK AeHEeXHbIX cpeacTB Ha CyeTe nepeuncnaeTca baHkoM Ha ykasaHHbI KnneHTom cyeT He no3aHee 7
(cemun) paboumx gHenm nocrie MONyyeHUs COOTBETCTBYIOLLEro MUCbMEHHOro 3asBneHus KnueHnTa. [eHexHble cpeacTsa,
noctynatowme B agpec KnueHta nocne 3akpbltna CyeTa, nepeuncnsaoTcs oTnpaBnTento cpeacTs.

5. OCOBEHHOCTU COBEPLUEHWUA OMEPALIUKA MO CYETY

5.1. PacxogHble onepaumn no CyeTy oCyLLEeCTBAAIOTCA B NpeAenax octatka AeHeXHbIX CpeacTs, Haxoasawmxesa Ha Cyete,
n oBepapadT no CyeTy He gonyckaeTcs.

5.2. HauncneHne npoueHTOB 3a Hanmune cBoboaHbIX cpeAcTB Ha CyeTe n nx ucnone3osaHve baHkoM He npounssoanTCS,
3a UCKITIOYEHNEM ClyyaeB, YCTaHOBMEHHbIX cornalueHmemM ¢ KnueHtom.

5.3. MNpu pacyeTax nnaTexHbiMn TpeboBaHMsMU, onnmavnmsBaemblMn C akuentom KnveHTa, usBelleHve AnsA akuenTa
(nocnegHuin ak3emnnsap nnatexHoro TpebosaHus) nepepaetca obenyxusatowmm Cuet coTpyaHukom Badka KnueHty/ero
npeacTtasuTento npu saeke nocnegHero B baHk (npu oTkase KnveHta oT akuenTta unu HenonyveHun bankom akuenTta KnveHta
nnartexHoe TpeboBaHne NOANEXUT BO3BPATY C yKasaHWeM NpuynHbLI Bo3BpaTa).

5.4. Pac4yeTHble fOKYMeHTbl KnueHTa, npuHATble BaHKOM Ha MHKacco, HanpasnAlTCA NOCMEeOHVWM MO Ha3HAYeHUo He
nosgHee paboyero gHs, crnegyroLwero 3a 4aTon NonyYyeHns 3Tx AOKYyMeHTOB baHKoM, No noyte unu Kypbepckow CBA3bio (Mo
BblIGopy baHka).

6. OMNATA YCNYI BAHKA U OPYIUX NMPEQYCMOTPEHHBLIX TAPUDAMU NITATEXEWN

6.1. Onnarta ycnyr bavka n ynnata Apyrux npegycMOTpeHHbIXx Tapudamu nnatexen (ganee — «Onnarta ycnyr»),
ocyuecTBnaoTcsa KnueHTom B pa3mepax, yCTaHOBMNeHHbIX Tapudamu.

6.2. baHk nmeeT NpaBo B OQHOCTOPOHHEM MOPSAKE BKMNOYaTb B Tapudbl JONOMHUTENBHBIE MMATHbIE YChyru/nnaTexu
nvnu unameHaTb pasmep Onnatbl ycnyr. HasBaHHble M3MEHeHMsi BCTynawT B Cuny cC gaTbl pa3melleHuss BbaHkom
COOTBETCTBYIOLLErO peLleHmns (ecrnv 6onee No34HUIA CPOK BCTYNINEHWS B CUINY AaHHbIX U3MEHeHU He ByeT yCTaHOBINEH CaMuUM
Takum pelueHnem). O6 ynomsaHyTbIX n3MeHeHusix baHk n3selaet KnueHTta nytem pasmelleHus oobasnennin B OTaeneHmsax
BaHka n/vunn Ha OdmumansHom cariTe baHka.

6.3. Ecnu pa3amep Onnartbl ycnyr onpegeneH Tapudamm us pacyeTa 3a onpefeneHHbIi pacyeTHbIv nepuog, Onnata ycnyr
nNpon3BOANTCA, HauYMHas CO cneayoLero 3a 3aknioyeHmem [loroBopa 6aHKOBCKOro cyeTa pac4eTHOro nepvoga n 3akaH4mBas
pacyeTHbIM NepuoaoM, B KOTopom Aencteue [loroBopa 6aHKoBckoro cyeta byaet npekpaiieHo (npu aTom Onnata ycnyr 3a
pacyeTHbI nepuoa, B KOTOpom AerictBue [JoroBopa 6aHkoBckoro cyeta 6ygeT npekpalleHo, B3MMaeTcsl B NOMIHOM o0beme
HEe3aBUCUMO OT TOro, 4To AencTteme [loroBopa 6aHKOBCKOro cyeTa MOXET OblTb MpeKpaLleHo A0 UCTEYEHNSI COOTBETCTBYHOLLENO
pacuyeTHoOro nepuoga).

6.4. Onnarta ycnyr u ynnaTa wWTpadHbIX CaHKLUUA OCYLLECTBMAIOTCA MyTEM chnucaHus BaHKkoM npuuMTalolmxcs emy
OEHEXHbIX CPeACTB C NobbIX OTKPbIThIX B BaHke CyeToB KnueHTa, B TOM uncne c4eToB hUanyeckunx nul, KoTopble siBNSIHOTCS
VMHAMBUAYaNbHLIMW NpeanpuHMMaTenammn, 6e3 4ononHUTENbHOro/-bix pacnopsieHus/-uin KnneHTta (3apaHee gaHHbIN akuenT).
KnueHT BbipaxaeT cBoe 6e3ycrioBHOe cornacue Ha crnvcaHue co CueTa AeHexXHbIX CpeAcTB 3a onnarty ycnyr baHka, a Takke
OpYrux nratexewn, npegycMoTpeHHbIX Tapudamu baHka, 6e3 ononHUTeNnbHOro/-bix pacnopsbkeHus/-uin Knuenta. Mpu atom,
Takoe cnucaHve MOXeT OblTb npousBegeHo baHkom B noboe Bpewms, HaumHas C gaTbl COBEpPLUEHUSA/NpeaoCcTaBreHus
noanexaiiew onnarte onepauuun/ycryri, a ecnu pasmvep OnnaTbl yCryr onpeerneH U3 pacyeTa 3a onpeaeneHHbIn pacyeTHbIN
nepuoa — HayuMHas C NepBOro AHs COOTBETCTBYIOLLEr0 pacyeTHOro nepuoga). B cnyyae BO3HVMKHOBEHWS HepaspeLlEeHHOro
oBepapadTa (TexHuyeckuin osepapadT) no MHeiM cyetam KnueHta BaHk BnpaBe HanpaeBnaTb Bce nepevncrnsieMble Ha Cuet
CyMMbl Ha MnoralleHvne BO3HMKLIEWA 33a40JPKEHHOCTU U LITPAdHbIX CaHKUUA (NpyM Hanuyum), a nNpu OTCYTCTBUM MOCTYMNEHWN
OeHexHbIX cpeacTB Ha CueT, KnmeHT 06a3yeTcs noracutb BO3HWKLLWIA HEpa3peLLeHHbI oBepapadT B TeYEeHNe OHOro AHs,
crnegyloLwero 3a AHEM ero BO3HUKHOBEHMSI.

6.5. Ecnu Onnara ycnyr He GyaeT nponssefeHa B NOpsiAKe, NpeayCMOTPEHHOM NyHKTOM 6.3. HacToAwmx OBLmMX ycnosui,
KnuneHT norawaeT o6pa3oBaBLUyOCA BCNEACTBME 3TOrO 3a40MKeHHOCTb nepef baHkom He no3gHee Tpex pabounx gHen ¢ aathbl
nony4yeHus UM COOTBETCTBYHOLLIEro TpeboBaHusa baHka.

7. OTBETCTBEHHOCTb CTOPOH

7.1. BaHKk HeceT OTBETCTBEHHOCTb 3a 3adepXKy nnatexei u Bo3MewaeT KnneHTy npuunHeHHble nocrnegHemy B
pesynbTaTe TakoW 3adepXku YObITKM TONbKO B Cryyae HemnmocpeAcTBEHHOW BuHbl BaHka (3a HeHagnexailee WCNonHeHve
06513aTenbCTB yypexaeHusmn banka Poccun n/vnm nHbIMM yyacTBYIOLLUMMW B NPOBEAEHNM pacyeToB opraHusaumsMmm baHk He
oTBeYaer).

7.2. baHKk He HeceT OTBETCTBEHHOCTb 3@ MOCMEACTBMA WCMONHEHUS MOPYYEHMI/PacropsKeHN, BblAaHHbIX
HEeYyNONIHOMOYEHHbIM/-U NMLIOM/-aMu, KOrAa C UCMONb30BaHMEM NPeayCMOTPEHHbIX 6aHKOBCKMMY NpaBunamu npoueayp baHk
He MOr yCTaHOBUTb (hakTa BblAayu NOpyYeHMs/pacnopsxKeHUs HeYNOTHOMOYEHHbIM/-M NIULOM/-amMu.

7.3. B cnyyae HeoBGOCHOBaHHOIO cnmncaHus OeHexHbIX cpeAacTB co CyeTa, HECBOEBPEMEHHOIO 3a4MCNEHNs AEHEXHbIX
cpeacTts Ha CyeT, HEBLINOMHEHWS NopyyeHuii/pacnopspkeHnini KnmeHTa o nepevncneHnn/Bblaade eHexHblx cpedcTs co CyeTa
KnveHT Bnpase notpeboBaTtb ynnatbl eMy BaHkoM NpoLEeHTOB, KOTOPbIE HAYUCHSIOTCS HA CYMMY Takux AEHEXHbIX CPpedCTB.
Pa3vep npoueHTOB onpeaensieTcs CyWeCTBYIOWUMM B MeCTe XWTenbCTBa KpeaumTopa Wnu, ecrivn KpeauTopom siBMnsieTcs
IOpUAMYECcKOe NMLO, B MECTE ero HaxoXxaeHus, onybrnmkoBaHHbIMM BbaHkom Poccun n nmeBwWMy MeCcTo B COOTBETCTBYHOLLME
nepuoabl cpegHVMK cTaBkamy 6aHKOBCKOro mpoueHTa no Bknagam uandecknx nuuy (Npy 3ToM NpeaycMOTPEHHbIE AaHHbIM
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NYHKTOM NPOLIEHTbI HAauUMcnsATCa He Bonee Yyem 3a Tpuauatb AHEN U UX pasMep He MOXeT CoCTaBnsATb Bbonee nATU COTbIX
NpoLeHTa 3a Kaxabl AeHb HapyLleHns baHkom ceonx 06s3aTensCcTB).

7.4. MNpn HapyweHun KnveHTOM onpegeneHHoro nyHkTom 6.4 HactosAwmx OBLWMX YCNOBWIA CpoOKa MOralleHuss ero
3agonxeHHocTn nepen baHkom nocneaHui Bnpase notpebosaTh ynnatbl eMy KnNMeHTOM HeyCTOMKW 3a Kaxabii AeHb Takon
3aepXKM B pasmepe NATn AecaTbiX MPoLeHTa OT noanexailen ynnare Cymmei.

7.5. B cny4vae HenpegcTtasneHus KnueHtom B BaHk JOKyMeHTOB 1 MHbopmaumun, 3atpeboBaHHbIX BaHkom 1 noanexatuein
npegocTasneHnio KnmeHTom B NopsiAKke 1 CPOKW, yCTaHOBIEHHbIE B 3anpocax baHka, baHk BnpaBe B O4HOCTOPOHHEM NOPSAKe
nepesectn KnueHta Ha obcnyxusaHve no Tapudam/TapudpHomy nnaHy baHka, npegycmaTpuBaioliemMy MOBbILLEHHbIE
pasmepbl KOMWCCUIA 3a BedeHWe pacyeTHOro cyeTa, MpOBeAEeHWe TpaH3akuuii U MHbIX onepauui. MNapameTpbl Tapuda,
NPUMEHSIEMOrO B COOTBETCTBUM C MOSOXEHNSMMN HACTOALLEro NyHKTa, yCTaHaBNBaroTCA BaHkoM B 04HOCTOPOHHEM NopsaKe 1
BKrtoyatoTcsa B Tapudbl/TapudHble nnaHbl baHka.

7.6. Tpwv HapyweHun KnueHTom, o6sa3aHHOCTEN, NPeayCMOTPEHHBIX NYHKTOM 4.3.5 n/unu nyHktom 4.3.7 HacToswmx O6Lumx
ycnosui baHk BnpaBe OTkasaTbCs OT McnonHeHust [loroBopa 6aHKOBCKOro cyeTa B OOHOCTOPOHHEM BHecyaeOGHOM mopsiake,
npeaynpeams o6 aTtom KnuveHta He meHee Yem 3a 30 kaneHoapHbIX AHEN OO AaTbl pacTtopxeHus. B atom cnydae [orosop
BGaHKOBCKOro cyeta OydeT cuMTaTbCsl pacToOprHyTbiM No ucteveHun 30 kaneHOapHbIX OAHEW ¢ AaTbl HanpasneHus baHkom
nucbMa-npeaynpexaeHns o6 oTkase oT ncnonHeHus [Jorosopa 6aHKoOBCKOro cyeTa.

8. MNPEKPALWLEHME OONOBOPA U PA3PELLEHUE CNNOPOB

8.1. [oroBop 6aHKOBCKOro cyeTa npekpallaet CBoe AeNCTBME NO OCHOBAHUSIM, MPeAyCMOTPEHHbIM HacToswmMmy Obwmumun
ycnosuamu, forosopom o KBO u 3akoHogaTenscTBom Poccunckon degepaumm.

8.2. C momeHTa nonyyeHuns baHkom 3asBneHuns KnueHta o pactopxxeHunn [JoroBopa 6aHKOBCKOro cyeTta (3akpbiTum Cyeta),
BCTYMNNEHMSA B 3aKOHHYIO CUMy peLleHusl cyaa O pacTopxeHun [loroBopa 6aHKOBCKOro cyeta NuMbo ¢ MOMEHTa npekpalleHus
[oroBopa 6aHKOBCKOro cyeTa No WHbIM OCHOBaHuAM, BaHk nmpekpaljaeTr nNpvHUMATb K MCMOSIHEHMIO PACYETHO-AEHEXHbIe
JokymeHTbl KnueHTa u ocyllectBnsTe onepauun no CyeTy (3a UCKMOYEHWEM onepauui, KOTopble CBA3aHbl C MEepeBOAOM
/Bblgaden octaTka [OEHEeXHbIX CpeacTB, Haxopswmxca Ha Cuyete), a noctynawowme Ha CyeT [OeHexHble cpencTsa
Bo3BpaLLatoTcs baHkom B obcnyxuBatoLme nnaTenbLUMKOB 3TUX AEHEXHbIX CPeACTB KpeAUTHbIE OpraHn3aumnm U ¢ Ha3BaHHOTO
mMomeHTa KnneHT He BrnipaBe npeabasnaTh K baHKy kakve-nmbo npeTeH3nu, NPsiMO UM KOCBEHHO CBA3aHHbIE C HEVUCTIONMHEHNEM
BaHkom cBounx 06sa3aTenscTB no [loroBopy 6aHKOBCKOro cyeTa.

Mpn atom KnneHT obsizaH He3ameanutTenbHO npeacTaBuTb baHKy nNUCbMEHHOE MNOATBEPXAEHME CYyMMbl OcTaTka
OEHEeXHbIX CpeacTB, Haxoaswmxcsa Ha CyeTe, a B criyyae Hanu4umsa Takoro octaTtka — Aatb baHky nopydeHue Ha nepeBog 3Toro
ocTaTka Ha gpyrou cyeT nnbo Ha ero Bbligady B Hanu4Hon gopme.

OcrtaTtok Haxogsawmxca Ha CyeTe AeHexHbIx cpeacTB baHk BbiaaeT KnueHty nubo nepeBoauT He nosgHee cemu LHEN
nocne nonyyeHusi baHkom cooTBeTCTBYHOLLErO NopyyeHus/pacnopsxeHns Knvenra.

Mpu oTcyTcTBMM Ha CyeTe ocTaTka AeHEeXHbIX CPeACTB b0 Nocne ero NnepeyncrieHnst Ha Apyrom cyet (Bolgayun KnveHTy)
BaHk 3akpbiBaeT CyeT B nopsake, NpeayCMOTPEHHOM 3akoHogaTtensctsom P®, aktamu BaHka Poccum n yctaHOBREHHbIMY B
COOTBETCTBUM C HAMU BAHKOBCKMMY NpaBuniamu.

8.3. KnumeHT nopyyaet baHky 3akpbiTb CyeT npu 0gHOBPEMEHHOM Hanuyum 3agormkeHHocTu KnuneHta nepen BaHkom 3a
obcnyxusaHne CyeTta, NPOCPOYEHHON Ha CPOK ABa Mecdaua un 6onee, n oTcyTcTBUM Ha CyeTe AEHEeXHbIX CPeACTB Ha Aaty
3akpblTns Cueta. [laHHoe ycnosue [JoroBopa 6aHKOBCKOro cueta byaeTt sBnatbca 3assneHneM KnveHTa Ha 3akpbiTve CyeTta m
pacTtopxeHue [oroBopa 6aHkoBckoro cyeta. [pyu atom Bce obsizatenbctBa baHka no [oroBopy GaHKOBCKOro cuyeta B
OoTHOLWeHnM CyeTa ByayT cUMTaATLCHA UCTMIONMHEHHBIMMU.

8.4. TpekpalleHne pericteusa [JoroBopa 6aHKOBCKOro cyeTa 1 3akpbiTue CueTa He ocBoboXaatoT KnmeHTta oT NcnonHeHnst
ero ob6s3aTenbCTB Nepes baHkoM, KOTOpble BO3HUKMM 4O 3TOr0 MOMeHTa Nubo B CBA3M C NpekpalleHnem aenctens Jorosopa
6aHKoBCKOro cyeta u/mnm 3akpbitnem Cueta.
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lMpunoxeHue No2
Kk JloroBopy 0 KOMMJIEKCHOM 6aHKOBCKOM OGCNyXMBaHUMU
HOPUANYECKUX NUL, U UHAUBUAYANbHbLIX NpeanpUHUMaTenen
B MNAO «HopBuk BaHk»
lMpaeuna pabombi ¢ CucmemMoli o6MeHa 371eKMmPOHHLIMU OOKyMeHmamu «MHmepHem-6aHkK»
(nanee B HacTosiweM npunoxeHun — «lMpaBuna paboTbi»)

1.1. Hactosawwme lMpasuna paboTbl ABAAOTCA HeOTbeMNeMow YacTbio [lorosopa o KBO 1 perynmpytoT B3anMOOTHOLLEHUS
BaHka 1 KnveHTa B CBA3M OCyLLECTBIEHNEM pac4eTHOro u/unm nHpopmaumorHoro obcnyxunsanns Knverta no ero Cuety/-am
B BaHke ¢ ncnonb3oBaHuem cuctemMbl 0OMeHa aneKTpoHHbIMU AokyMeHTamu (CO3[) «NHTepHeT-6aHK».

2. OBLUUE NMONOXEHUA

2.1. Ha ocHoBaHuu 3asBneHusi, Hagnexawmm obpa3om 3anonHeHHOro u nognucaHHoro KnunenTtom, BaHk coBepluaeT
AencTema No npegoctasneHnto goctyna B NHTepHeT-6aHk nytem nepepayn Knuenty CK3W (cpeacTtso kpunTtorpaduydeckon
3aLWmnThl MHOPMaLMK) NO akTy Npuema-nepeaayu.

2.2. Hactosiwme [lNpasBuna paboTbl ABAAOTCA TUMNOBbIMK A5 Bcex KnNMeHTOB M onpepensioT MONOoXeHus Aorosopa
npucoeanHeHus, 3akntoyaemoro mexay baHkom n KnueHtom B cootBeTcTBum ¢ n.1 cT. 428 NpaxaaHckoro Kogekca Po.

2.3. B yactu, He oroBopeHHol [lpaBunamm paboTbl, oTHoweHua CTopoH no obcnyxmBaHuio Cueta/-oB KnwneHTta
perynupyloTcs 3akmoyveHHbIM/-n mexay CTopoHamu [0roBopom/-aMu, Ha OCHOBAHWM KOTOPOro/-bix KrnMeHTy OTKpbIT/-bl
cooTBeTcTBYytoWMIA/-e CyeT/-a. Ecnu HacToswwme lMpasuna paboTsl, npoTMBOpeYaT npasunam, NpeayCMOTPEHHbLIM Ha3BaHHbLIM/ -
1 BblLLe JOroBOpoM/-amun, NpUMEHsI0TCS HacToswme lMNpasuna paboThbl.

2.4. 3akntouyeHne [oroBopa o npepocTaBneHuun ycnyrn «MHTepHeT-6aHK» o3HavaeT npuHsaTue KrveHTOM HacToswwmx
MpaBun paboTbl 1 TapuoB NOMHOCTLIO, Cornacue ¢ HAMK, U 0653aTeNnbCTBO MX HEYKOCHUTENBHO cobnoaaTh.

2.5. [oroBop o npegocTtaBneHun ycnyrm «MHTepHeT-6aHk» 3akntodaeTcs cpokom Ha 1 rog. Cpok gencteusi Jorosopa o
npegocTtaeneHun ycnyrm «MHTepHeT-6aHK» cuMTaeTcsl MPOASNEHHbIM Ha Criedylowuii KaneHaapHbli rof, ecnv HW ogHa u3
CtopoH He yBegomuT Apyryto CTOpoHy B MMCbMEHHOM BUAE O €ro rnpekpaLLeHUn B CBSI3W C UCTEYEHNeM CpoKa ero AecTBust
He MeHee yeM 3a 15 (MATHaguaTb) AHEW OO MUCTeYeHUs 3Toro cpoka. KonmyectBo Takmx NMpoasieHWn Cpoka OEeWCTBUS He
OrpaHnyeHo.

2.6. foroBop o npegoctaBneHnn ycnyrn «WHTepHeT-6aHk» MoXeT OblTb [AOCPOYHO pacToprHyT KnueHtom B
OAHOCTOPOHHEM NopsAKe MO MoObIM OCHOBAHNAM.

2.7. B cny4ae ogHOCTOPOHHEro pactopxeHus [lorosopa O npegocTaBneHun ycnyrm «MHTepHeT-6aHKk» no mHuumatmee
KnuexTa JoroBop o npegoctaBneHnn ycnyrm « IHTepHeT-6aHk» cuMTaeTcs npekpaTuBLLMM CBOE AeNCTBYE C Havana paboyero
Ansa baHka gHsA, cneayiolero 3a AaTon nonyveHus baHkom ot KnveHTta nMcbMeHHOro yBeAoMeHus o pactopxeHun [lorosopa
0 nNpegocTaBneHnn ycnyrm « MIHTepHeT-6aHK».

Mpy ogHOCTOPOHHEM pacTopxeHun [JoroBopa o npepocTaBneHnn ycnyrm «MHTepHeT-6aHk» no uHuumatmee baHka oH
cunTaeTcs npekpaTMBLIMM CBOe pAewctBne no ucrtedeHum 10 (gecsatn) gHenm ¢ pgaTbl Hanpaenenwus baHkom KnnenTy
NMCbMEHHOrO yBEOOMIIEHNSs O €ero pacTopXeHun (ecrnv Gonee noO3gHWA CPOK NpekpalleHus gdencteus [orosopa o
npepocTasnexHun ycnyrm «HTepHeT-6aHk» He ByaeT yka3aH B CaMOM TakoOM yBeOOMIIEHUN).

2.8. PaHee 3akntodeHHble [loroBopbl 0 npegocTtasneHun ycnyrm «HTepHeT-6aHk» CTOPOHbI CHMTaOT AENCTBYIOWMMU B
pegakuum MNpaeun paboTel, ¢ AaTel NpucoeamHeHns KnveHTta k HacTtosAwmm lNMpasunam paboTsl.

2.9. baHk BnpaBe B 04HOCTOPOHHEM MOpsAKe M3MeHATb HacTosiwme NpasBuna paboTel. VIameHeHus, BHeceHHble baHkom B
MpaBuna paboTbl, cTaHOBATCA 06a3aTenbHbIMM Ans CTOPOH B Cpoku, ycTaBneHHble [Jorosopom o KBO.

2.10.Bo BceM, 4TO NpsIMo He yperynuposaHo NMpaeunamu paboTbl CTOpoHbI pykoBoAcTBytoTCA ®egepanbHbiM 3akoHoM «O6
3NEKTPOHHON NMOANUCKY» N 3aKoHOO4ATENBCTBOM PO.

2.11.B kadyecTBe egunHON LWKanbl BpemeHn npu pabote B CO3[ npmnsHaeTca MockoBckoe nosicHoe BpeMsi. KOHTPOmMbHbLIM
ABMNAETCH BPEMsi CUCTEMHbIX YacoB annapaTHbIX cpeacTs baHka.

3. NOPAOOK NMNOAKNMOYEHUA KITMEHTA K CO3[ U EE UCIMNOJNb30OBAHUA
3.1. KnueHT B TeyeHne 5 (MMATb) pabounx AHewn ¢ MomeHTa nognucaHus 3asiBneHus obecneyvBaeT Hanuune u BBOA B
3KcnnyaTaumio KoMnsekca annapaTHbIX M MPOrpaMMHbIX CPEeACTB, COCTaB M KOHMrypauums, KoTopblx onpegensertcs baHkom.
3.2. Mpu HeobxoammocTn Brageneu/-bl CepTudmkaTta/-oB Krtouda NpoBEpKM 3MEeKTPOHHOW noanucu ¢ nomoubio CK3U
(cpeactBo  kpunTorpadunyeckon 3awmtbl  MHOPMauuM), npeaBapuTenbHO MofyyYeHHoro B baHke, dopmupyet/-toT
CepTndwmkat/-bl  KMYa NPOBEPKM SMEKTPOHHOW noanucu nwvu/-a, Kotopble/-oe OyayT/-eT nognuceiBate csoen Ol
nepegasaemMble B baHk oT umeHu KnueHta OnekTpoHHble AoKymeHTbl. [Mpu HeobxogmmocTn Bragenbuy JlormHa BaHkom
dopmupyeTcs u coobwaetcst JIormH/-bl, KOTOpbIN/-ble OyaeT/-yT ucnonb3oBaTtbca npu nognucandum MNpocton 3 OoT umeHu
KnueHTta OnekTpoHHbIE AOKyMeHTbl, nepefasaemMble B baHk. Ha3saHHbI/-e CepTndumkat/-bl Knoya NPOBEPKN 3NEKTPOHHOWN
NnoAnMcyu noanuckiBaeTcs/-l0Tcs CooTBETCTBYOWMM Bnagensuem CepTudmkaTa kntoda NPOBEPKU SMEKTPOHHON NOANMCU 1
npeactaensetcs/-totca KnneHtom B baHk. baHk HaumHaeT obcnyxusate KnveHTta ¢ mncnonb3oBaHnem COJ[] He nosgHee
Havana pabouyero AHs, cneaytoLlero 3a AaTow npeactasneHns B baHk ykasaHHOro/-bix B npeabiayLiem nyHkte Ceptudumkaral-
0B KroYa NPOBEPKM 3MEKTPOHHON noanucy 1 3asiBneHns
3.3. CocrtaB 1 KoHdUrypaums annapaTtHbiX 1 nporpammHbix cpeacts CO3M;:
3.3.1. TexHuyeckue cpectaa (obopynosaHue):
e  CoBpeMeHHbIN koMNbloTep, paboTatowuii Nog ynpaeneHMeM OaHOM U3 CreayoLwmxX onepaumMoHHbIX CUCTEM:
Microsoft Windows 10 (x86/x64) n BblLue;
®  MpuUHTEP;
e USB-nopr;
3.3.2. [lMporpammHoe obecneyeHue:
e Web-6paysep:
v Egde (nocnegHss sepcus);
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v' Firefox (nocnegHsas Bepcusi);
v' Chrome (nocnegHsisi Bepcusi).
e [locTtyn B VIHTEpHET (pekomeHayemasi CKopocTb coeanHeHuss — 33,6 Kout/cek. u Bbiwwe).
e  MuHumanbHble TpeboBaHMs Ana nonb3oBaTenen MobunbHbIX TenedoHoB: He mnagwe iO0S: 12, He mnaawe
Android: 5.

3.4. BbaHk HaunHaeT o6cnyxuBaTb KnueHTta ¢ ncnonb3osaHnem CO3[ He no3aHee Havyana paboyero gHA, cneaytoLwero 3a
parton npeactaBneHus B baHk ykasaHHOro/-bix B npeablgyliem nyHkte Ceptudmkarta/-oB Kritova NPOBEPKM 3NEKTPOHHOW
noanucy n 3asiBNeHUsi, U Npy yCroBuW NorHou onnaTel KNnneHToM cToMMOoCTH noaknioyeHns kK MIHTepHeT-6aHky.

3.5. 3NA Knuenta nognuceiBatotca Al Tex/Toro nuu/-a, KoTopble/-0e yka3aHbl B KapToyke ¢ obpasuamu nognucen u
oTTMCKa neyaTtu, npeactaeneHHon KnueHtom B BaHk npumeHuTenbHO k cooTBeTcTBytowemy CueTy, B KadecTBe nuiu/-a,
MMeloLMX/-ero NpaBo pacnopskaTbCA HaXOAAWMMUCH Ha TakoMm CueTe AeHeXHbIMW cpeacTBamu (HageneHHbIX MpaBoMm
nognucn), nubo 3l Tex/toro nuu/-a, KOoTopble/-0e HadeneHbl/-0 NpaBOM pacrnopsKaTbCs OEHEXHbIMU CcpeacTBamu,
HaxoasAwmmmcsa Ha Cuete KnmeHTa, ¢ UCNonb3oBaHMEM CUCTEMbI OOMeHa aNeKTPOHHbIMU AokyMmeHTamu (CO3[) «HTepHeT-
6aHk», B criyyae oTcyTcTBUSA B BaHke npumeHnTenbHO k cooTBeTcTBYoWweMy CueTy KnmeHTta kapToykm ¢ obpasuamu nognucen
1 oTThcka neyatu. lNpaBo Ha nomyyYeHue BbINMMCOK MO COOTBETCTBYHOLEMYy CueTy MoXeT ObiTb npegocTtaBneHo KnueHtom
Bnagenbuy CepTudukata knoda NPOBEPKM 3MEKTPOHHOM noanucu wvunu Bnapgensuy JlormHa, He umelollemy npaso
pacnopspkaTbCs HaXoAsLWMMMUCS Ha TakoM CuyeTe AeHeXHbIMU CpeAcTBamMu (He HaZleneHHbIX MpaBoM NoAnucu/nepBomn noanucy
U NPaBoOM BU3MPYIOLLE NOANNCK/BTOPOW NOANMUCH).

3.6. TNonyyeHHble BaHkom 3 KnueHTa MoryT GbITb 0TO3BaHbI 40 UX UCNOMHEHUS BaHkoMm:

e nyTem npeacTtasneHus B baHk cooTBeTCTBYIOLErO 3aaBneHnsa KnveHTa, BbINOMHEHHOrO Ha BymaXkHOM
HocuTene;

e unun nocpeactesom CO3[0 npwu ycnosum, 4To BaHk K MOMEHTY NONy4YeHUs COOTBETCTBYHOLLETO YBEAOMIEHUSA
06 oT3biBe B[] oT KnveHTa He Npon3Ben onepawumn Bo UCNOMHEHNE paHee nony4eHHoro oT KnveHta 3.

3.7. BaHk BnpaBe He UCMNOMHATb nonyyeHHble oT Knuenta 3MNaQ:

e ecnu B oTHowweHun KnneHTta n/vnu BeirogonpuobpeTarens u/nnv onepaumn, Kotopas AomkHa 6biTb
coBepLUeHa Ha ocHoBaHuK cooTBeTcTBYtowero A/, B baHk He npeAcTaBneHbl BCe JOKYMEHTHI,
TpebytoLinecs B COOTBETCTBUM C 3akoHoAaTenbcTBoM P® n/unn aktamu BaHka Poccumn o npoTnBogencTeum
neranusaumm (OTMbIBaHMIO) OXOA0B, MONYyYEHHbIX NPECTYMNHLIM MyTEM, Y (PMHAHCMPOBAHMIO TEPPOPU3MA,
nnbo ecnu Takasi onepauus NPoTUBoOpeYnT TpebOBaHNSAM yKa3aHHOro 3aKoHoAaTeNbCTBa U/MNN akToB
BaHka Poccum unmn HoCUT COMHUTENbHbIV XapakTep;

e pW BO3HWKHOBEHUW MO COOTBETCTBYHOLLEMY CUETY KAPTOTEKM pacyHeTHbIX JOKYMEHTOB, HEOMNMAYEeHHbIX 13-
3a OTCYTCTBUSA Ha 3TOM CyeTe AAeHEXHbIX CPeACTB (B Nepuo Hann4ynsi Ha3aBaHHOW KapTOTEKN);

e ecnu 3N He 3aBepeH ogHOPa30BbIM Naponem (ecnv KnueHT ncnonb3yeT 0A4HOPas3oBbIN Naponb,
nony4aemsbin nocpegcteoM SMS unu TokeHa, B T.4. MobGUNbHOro TOKEHaA).

3.8. B cny4yae HecOOTBETCTBMS MOSyYEHHOro Kakow-nnbo m3 CTopoH oT gpyrot CTOpOHbI 3NEKTPOHHOIO AOKYMEHTa
Kakomy-rnmbo n3 ycrnosuin, ykasaHHbix B [lorosope o KBO (pa3gen 1 TepMuHbI, NPUMEHSAEMbIE B JOrOBOPE, TEPMUH 3NEKTPOHHBIN
OOKYMEHT), CBSi3aHHbIE C UCMoNHeHnem Takoro 3, AeCTBMSA HE NPOM3BOAATCS.

3.9. baHk BnpaBe B ntobonn MoMeHT noTpeboBaTb oT KnveHTa nognucaHusi, a KnueHt obs3aH no tpeboBaHuio BaHka
noanucatb Konum paHee nepegaHHbix banky 31 Ha 6ymakHom HocuTene, He3aBMCMMO OT TOTO UCMOSHEHbI MK yKa3aHHble 3.

4. TNPABA U OBA3AHHOCTU CTOPOH

4.1. BbaHk obsi3yeTcs:

4.1.1. npuHumate K ucnonHeHwo OO KnuewTa, ecnu Takve O3l COOTBETCTBYIOT YCNOBWAM, YyKasaHHbIM B
Horosope o KBO u n. 3.5. HacToswwmx Mpasun paboTsl. [Npu aTom:

e OJMA, noctynuewue B baHk B OnepaunoHHoe BpemMsi, NPUHUMAIOTCS K UCMOMHEHNIO B A€Hb NOCTYNNeHWs
Takmx IMNMO;

e OlA, noctynuewmne B baHk BO BHeEONepauMoHHoe BpeMs, n/unn B Hepaboune gHn npyHumaloTcs K
ncnonHeHuto nocne Havana OnepaunoHHoro BpemeHu paboyero ana baHka gHs, 6nvxaniwero 3a gaTon
noctynnexus Takux IO, nnbo B AeHb nocTynnenns AN npy HanM4MM TEXHNYECKOW BO3MOXHOCTM BaHka
OCYyLLEeCTBNATb pacxogHble onepaumn no Cyety/-am KnneHta Bo BHeonepaLunoHHOe BpeMsl u/unm B
Hepabouune gHu.

4.1.2. OCYLLEeCTBNATb pacxodHble onepauum no Cuety/-am KnueHta B npegenax octatka AEHEXHbIX CpeacTB Ha
cooTBeTcTBYyloLeM CueTe, a Takke B npedenax NMMUTOB, YCTaHOBMEHHbIX KnneHTom B cooTBeTCTBUM C M. 4.4.1 HacToALWmMX
MpaBun paboThbl;

4.1.3. npepoctaenaTe KnueHTy Boinuckn no Cyety/-am B Buae 3 (cBeaeHuns 06 onepaumsx, KOTopble COBEpLUEHbI
BO BHeonepauunoHHoe Ans baHka Bpemsi, oTpaxaloTcs B BbINMCKax, NpeaocTaBnseMblX Nocne Havana onepawMoHHOro BpeMeH!
pabouero ansa baHka aHS, cneayioLlero 3a 4aTon CoOBepLUEHWS Taknx onepauun).

4.2. KnueHT obs13yeTcs:

4.2.1. cobniopgate TpeboBaHusi N pekoMeHgaumMn no obecneyeHuio MHOPMaLMOHHOW Ge3onacHocTu paboyero
mecta KnueHt ans paboTbl B cucteme obMeHa 3neKTPOHHbIMM AOKymeHTamu WHTepHeT-6aHk (panee - «TpeboBaHusa n
pekomeHaaummy), aensowmecs Mpunoxennem Ne3 [orosopa o KBO, a Takke BbINONHATL TpeboBaHma baHka OTHOCUTENBHO
nopsifka pacyeTHOro n/mnv nHpopMaunoHHoro obcnyxmnsanns Knuenta ¢ ucnone3osannem CO3J[;

4.2.2. ucnomnb3oBaTk ONA COCTaBneHus, LWMdpoBaHus, AewndpoBaHns, nepedadvm u npueMa JneKTPOHHbIX
OOKYMEHTOB, a Takke ans MoareepxaeHus nognnHHocth 3l Tonebko nporpammHoe obecneyveHne CO3[;

4.2.3. onnaymeatb ycnyrn baHka no obcnyxmeanuto KnueHTa ¢ ucnonesosaHnem CO3[ cornacHo Tapudam;

4.2.4. OBHOBNATE He pexe OJHOro pa3a B HeAenio aHTUBMPYCHOE MporpammHoe obecrneyeHve Ha KOMMblOTepe,

ucrnonb3yemom ansi paéotsl B CO3[;
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4.2.5. o3HakoMuTb Brapgenbua/-es CepTudukarta/-oB KroHa NPOBEPKW SNEKTPOHHOW MOANWUCHM, YKa3aHHbIX B
3asBneHun, ¢ TpeboBaHNAMU N peKkoMeHZaUmsaMK,;

4.2.6. 006 M3MeHeHnn cocTaBa M MOSIHOMOYMIA AOIMKHOCTHBIX NUL, YNOMHOMOYEHHBIX Ha pacnopsikeHne CyeTom/-
amun KnueHta n/mnn nonyyeHuns Beinucok no Cyety/-am Knuenta yBeaomnaAts B baHk B TMCbMeHHON hopMe He No3aHee AHS, B
KOTOPOM MPOM3OLLIO COOTBETCTBYIOLLIEE U3MEHEHME;

4.2.7. yBegomnaTe baHk 06 n3aMeHeHnn cBOUX PekBM3NTOB, B TOM YMCIE KOHTAKTHOM MHOPMaLun B MMCbMEHHOW
dopme He nos3gHee paboyero AHSA, CrieayroLero 3a 4aTo COOTBETCTBYIOLLNX N3MEHEHWI;
4.2.8. obecneymBaTb COXpaAHHOCTb Kak ynpasnstowiero knneHta LI®K Tak n csoero/-nx Kntoyesoro/-bix Hocutens/-

el 1 KOHUAEHLUMANBbHOCTb KItoYa/-elt aNeKTPOHHOW noanucu, B Tom Yyucne Bnagensuem /-amm CepTudukats kiroya npoBepku
3MeKTpoHHOW nognuck, JlorvHa un [lapons, a B cnydae yTpatel KnioyeBoro/-bix HOCUTEnsi/-eM WM  HapylleHus
KOHPMAEHUMANBHOCTU KoYa/-en anekTpoHHoW nognucu u/vnu JlornHa u MNapons no nobbiM ApyriM npudnHam HemeaneHHo
NPeAnpuHATL BCE BO3MOXHbIE Mepbl K MpeaoTBpaleHuio ucnonbsoBaHns CO3[] ¢ npuMeHeHVeM Knkoya/-ei 3neKTPOHHON
noanucn wvnu JorvHa n lMapons, KoTopbli/-e copepxancs/-ucb Ha yTpadveHHOM/-bix KnroueBom/-biXx HocuTene/-ax unu
KOTOpbIA/-e yTpaTun/-n KoHOUAEHUManLHOCTb MO UHLIM MPUYMHAM, a Takke He3aMmeanuTensHO HanpasuTb Apyron CTopoHe
coobueHne o6 atom B Buage O ¢ mcnonb3oBaHnem COJ[ (B crnyvyae HEBO3MOXHOCTW HarnpaeneHuss KnveHTom Takoro
coobueHusa baxky B Buae 3f ¢ ucnonob3osaHmem CO3[] KnmeHT moxeT caenaTb Takoe coobLieHne no TenedoHy, ykasas npu
3TOM COOTBETCTBYIOLLMIA Naporib) NMMbo B NMCbMeHHON hopme.

4.3. CTOpOHbI 06fA3aHbI:

43.1. 3a CBOW cYeT NogaepXunsaTte B pabovyem COCTOAHMM annapaTtHble U NporpaMMHble CPeacTBa, NpMMeHsemble
cooTBeTcTByloLWeln CTopoHol npu ncnonb3osaHun CO3[;

4.3.2. He fonyckaTb pasrnalleHns ceegeHun o npumeHsemblx B CO3[] cnocobax sawmuTbl MHopmaumm;

4.4. KnueHT Bnpase:

4.4.1. YcTaHaBnmBaTh (NpY HANMMYMU TEXHUYECKOW BO3MOXHOCTM) MUMUTBI (Pa30BbIV/ CYyTOUHBIA/ MECAYHBIV TMMUT)
Ha npoBefeHne pacxodHbix onepauuii no CyeTy/-am Kak Ha Bce onepauum, Tak 1 B pa3pese BUA0B Onepauuii, OCyLLeCTBASEeMbIX
C WCNOMb30BaHNEM CUCTeMbl OOMeHa 3MeKTPOHHbIMU AokymeHTamu (CO3[) «MHTepHeT-6aHK», BHOCUTb W3MEHEHWUS B
YCTaHOBMNEHHbIE MUMWUTBI UMW OTMEHATE MX. YCTaHOBMEHWE, U3MEHEHNEe UMM OTMEHa NIMMUTOB Ha NpPOBeAeHWe PacXOAHbIX
onepauui no CyeTy/-am Kak Ha Bce onepaumun, Tak U B pa3pese BUAOB onepauuin ocyllectsnseTcs baHkom Ha ocHoBaHWUK
cooTBeTcTBytowero 3aasneHna KnueHTta, nognucaHHoro u nogaHHoro KnveHtom B BaHk Ha GymaxHom HocuTene wnu
nocpeactesom HTepHeT-6aHKa He no3gHee paboyero AHs, cneaytollero 3a gHem npuema ot KnueHta 3asenenus. [Npu aTom
yCTaHOBMNEHUE, N3MEHEHNE NMMUTOB Ha NpoBedeHne pacxofHblX onepauni no CyeTy/-am OCYLLECTBRSETCA Ha OCHOBaHWUU
3asaBneHusa no cdopme baHka; oTMEHa NMMMUTOB MOXET ObiTb OCyLlecTBNeHa Ha OCHOBaHWM 3asiBreHus B NPOW3BOMLHOWN
dopwme. (nosnoxeHue npumeHsiemcs 0nsi cHemos 8 pybrsix P®)

5. NOPAOOK PACHETOB

5.1. Onnata crtommoctn nopaxnodeHnss Knmenta k COBQ[M, a Takke ycnyr baHka no ob6cnyxuBaHuio KnveHTta c
ncnonb3oBaHnem CO3[1 npoussoanTtca KnueHTom B pasmepax, npeaycMoTpeHHbIX Tapudamu.

5.2. Mnata 3a ob6cnyxumBaHve KnueHTta ¢ ncnonb3oBaHvem COQJ[] B3umaeTcs, HauMHas C Mecdua, criegylLllero 3a
mMecsuem, B KOTOpOM 3akntoyeH [loroBop o npepgocTtaeneHnn ycnyrm «MHTepHeT-6aHk», U 3akaH4YMBas MecsiLeMm, B KOTOPOM
Aevicteme [lorosopa o npegocTtasneHnn ycnyrm «MHTepHeT-6aHk» ByaeT npekpaiieHo.

Mpu atom nnata 3a o6cnyxuanve KnueHTa c ucnons3osaHvem COJ3[ B mecsiLe, B KOTOPOM AeincTBue [JoroBopa o
npepocTaeneHun ycnyrn «IHTepHeT-6aHk» OyaoeT npekpalleHo, B3uMaeTcst B MOSIHOM 00beMe He3aBUCMMO OT TOro, YTO €ro
OencTBME MOXET ObITb NPEKpaLLEHO 10 UCTEYEHNSI COOTBETCTBYIOLLENO MecsLia.

3akpbiTve Cyeta/-oB KnneHTta 6e3 npekpalleHuns aencreuns Jorosopa o npefoctaBneHnm yenyrn « IHTepHeT-6aHk» B
nopsigke, npegycMoTpeHHoM pasgenom 1 [lMpaeBun pabotel, He ocBobOxpaetr KnveHTa oT onnatbl ycnyr BbaHka no
obcnyxuBaHuto KnueHta ¢ ncnone3osaHnem CO3[.

5.3. Onnata ctoumocTn nogknioveHnsa Knuenta k CO3[, ycnyr baHka no obcnyxuBaHnio KnneHta ¢ ncnonb3oBaHWeMm
CO3[, a Takke ynnata HEyCTOMKW, NPegyCMOTPEHHOW MyHkToM 6.4 [NpaBun paboTbl, OCYLECTBRAAIOTCA MyTEM CNMCaHWA
BaHkom 6e3 [ononHUTENBHOrO/-bIX pacnopskeHus/-ui KnveHTa (3apaHee AaHHbIV aKUenT) NPUYMTAIOLNXCS €My AEHEXHbIX
cpencTB ¢ NobbIX OTKPbITLIX B BaHke cueToB KnneHTa.

Mpun aTOM cnucaHne AeHeXHbIX cpeacTB co cveTa/-oB KnuneHTta B Liensx onnatbl CTOMMOCTU noakntoveHns Knuenta k
CO3[ moxeT 6bITb Npon3BeaeHo baHkom cpa3dy e nocrne BcTynneHns CornalueHns B AeWCTBME, a B LEeNsx onnatbl ycnyr
BaHka no obcnyxvBaHuio KnneHta ¢ ucnons3oanvem CO3/[] — HaunHas ¢ NepBOro Yyucna Mecsua, 3a KOTopbli AoMmKHa ObITb
ocyLlecTBneHa COOTBETCTBYIOLAs onnaTa.

MpeaycmoTpeHHble AaHHbIM NyHKTOM [paBun paboTel npaBuna ¢ cornacua CTOPOH NPU3HAKTCS 3aKMioYeHNEM Mexay
CTopoHamMun [OOMONHUTENBHOIO/-bIX COrnalleHus/-i K COOTBETCTBYHLLEMY/-MM OOrOBOpY/-aM, Ha OCHOBAHWM KOTOPOro/-bIX
Knunenty B BaHke oTKpbIT/-bl nnn ByaeT/-yT OTKPbIT/-bl COOTBETCTBYHIOLLMIA/-Ue c4eT/-a, NpeaycMaTpuBatoLLEro/-nx BO3MOXHOCTb
crvcaHusl OeHEeXHbIX cpeacTB ¢ aToro/-ux cyeta/-oB KnveHta Ha ocHoBaHum TpebGoBaHui BaHka, onnadvBaembix 6e3
OONONHUTENLHOrO/-bIX pacnopsikeHusi/-nii KnneHta (3apaHee faHHbIN akuenT).

5.4. Ecnu no kakum-nubo npuymHam pacyeTbl Mexay CTopoHamu He ByayT npousBefeHbl B nopsigke, NnpeaycMOTPEHHOM
npeabiaywnM nyHKTom, KnueHT norawaeTt obpasoBaBluytocs BCreAcTBUE 3TOr0 3afofKeHHOCTb nepen BaHkom nobbivun
OpYyrMMKU onyckaembiMK 3akoHodaTenbcTBoM PP cnocobamu He nosgHee 3 (Tpex) paboumx OHEN C MOMEHTA MOony4vyeHust
cooTBeTCTBYoLero TpebosaHnsa baHka.

5.5. BaHk He Bo3BpalLaeT KnueHTy AeHexHble CPeACcTBa, yNavyeHHble MM B CHET BO3HArpaXaeHusi 3a okasaHuve ycnyr, npu
npoBeneHnn onepauuun no 3, ecnu 30 He MOXET ObITb BbINOMHEH MO BUHE KnneHTa.

6. OTBETCBEHHOCTb CTOPOH
6.1. Kaxpasi u3 CTOpoH HeceT OTBETCTBEHHOCTb 3a MOMHOTY, NPaBUITbHOCTL 0OPMIEHNS U AOCTOBEPHOCTL NEepefaHHbIX
apyron CtopoHe 3.
6.2. baHk He HeceT OTBETCTBEHHOCTb 3a CnMcCaHWe AEHEeXHbIX cpeacTB co Cueta/-oB Ha ocHoBaHum Al KnwueHTta,
OoTBEYalLWuUX BCEM YCNoBUsM, ykasaHHbiM B [loroBope o KBO (pasgen 1 TepMuHbI, MpUMeEHsieMble B AOrOBOpe, TePMUH
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3MNEKTPOHHbIA AOKyMeHT), u n. 3.5. MNpaeun paboTtbl (B T.4. B Cy4ae HECaHKLUMOHWPOBAHHOIO WU/UNN MHOTO HENPaBOMEPHOTO
ucnonb3oBaHusa 3M1), 3a UCKMOYEHNEM cryyasi, Korga Takoe crnvcaHvue npomssegeHo baHkoM no ucteyeHunn 3 (Tpex) 4acoB C
MOMeHTa nonyyeHus baHkom ot KnueHta npegycMoTpeHHoro noanyHktom 4.2.8 lMpasun paboTbl coobuieHust o6 yTpate
KnioyeBoro/-bIx HocuTens/-ei wWnuM  HapylweHuss KOHUAEHLUMANbHOCTU COOTBETCTBYIOLLEro/-Ux Kriova/-e  npoBepku
3NEKTPOHHON MOANUCK MO APYrMM NPUYNHAM.

6.3. KnueHT He nmeeT npasa TpebosaTb OT baHka ynnatbl NPOLEHTOB, HEYCTOMKKN (LUTpadoB, NeHN) U/mnun Bo3MeLLEeHNS
yObITKOB, CBA3aHHbIX C HEBO3MOXHOCTbIO nepefadn uunm nomnyvyeHns KnmeHTom OneKTPOHHbIX JOKYMEHTOB B pesynbTare
cboeB B nepegaye MHoOpMaLuyM No KaHanam CBsi3n nMMbO MO NpUYMHE HEeUCMPaBHOCTU annapaTtHbIX W/WMMU MporpamMmMHbIX
cpencte COB[, Haxopsawmxcs y KnveHTa.

6.4. B cnyyae HapyLueHus KnneHToM ycTaHoBneHHoro nyHkTom 5.4 MNpaBun paboTbl cpoka noralleHnsi ero 3ai0ymKEHHOCTH
nepen baHkom nocnegHuii Bnpase noTpeboBaTb ynnatbl eMy KrMeHTOM HeyCTOWKWM 3a KaxAbld AeHb Takow 3adepXKu B
pasmepe 0,5 (NATn AecaTbIX) NpoLeHTa OT 3a4epXXaHHOW K yrnnaTe CyMMbI.

6.5. BbaHK He HeceT OTBETCTBEHHOCTM B Cryyae, ecnv nHdopmaums o cyeTax KnumeHTta n/vnu npoBedeHHbIX UM onepaumsax
CTaHeT M3BECTHOW TPEeTbUM NuuaM B pesynbTaTe NpocnylnBaHua Unv nepexesaTta KaHanos AocTyna, BHe 6aHka, BO BpeMms
Mcnornb3oBaHus aTux kaHanos 8 CO3/.

6.6. BaHKk He HeceT OTBETCTBEHHOCTM 3a NMOBTOPHYO ownboyHyto nepegady 3 KnveHtom.

6.7. baHKk He HeceT OTBETCTBEHHOCTM 3a HEBLIMOJIHEHWE, HECBOEBPEMEHHOE WINU HenpaBwuibHOE BbiNonHeHve Of
KnueHnTta, ecnn ato 6Obino BbI3BaHO NpefocTtaBneHneM KnneHToMm HeLoCTOBEPHOW MHGOPMAaLIMKU, BBOOOM HEBEPHbIX AaHHbIX
n/unn HecBoeBpeMeHHbIM MHdOPMUPOoBaHMeEM baHka 06 n3MeHeHusiX B faHHbIX, CoobLLeHHbIX BaHKy paHee.

6.8. baHk He HeceT OTBETCTBEHHOCTM 3a HEBbLIMONHEHWE WNN HecBOeBpeMeHHoe BbinonHeHne 3 KnueHta, ecnu
BbinonHeHne atnx O BaHkOM HEBO3MOXHO Ge3 onpedeneHHbIX OENCTBUMA TPETbEeW CTOPOHbI, B TOM 4UCre CTOPOHHEro
NPOLECCUHIOBOTO LIEHTPA, U HEBLIMOMHEHNE WNN HECBOEBPEMEHHOE BbLINOMHEHME CBA3aHO C TeM, YTO TpeTbA CTOpPOHa
OTKa3blBaeTCH COBEPLUNTL HEOOXOANMbIE AENCTBUSA, COBEPLUAET NX HEMPAaBUNbHO, C 3a4ePXKKOW Unn HegocTynHa ans baHka.

6.9. BbaHK He HeceT OTBETCTBEHHOCTM 3a MOJIHOE MMM YaCTUYHOE HEWUCTIONHEHUE, HENPaBUITbHOE UMM HECBOEBPEMEHHOE
MCMNOSHEHNE CBOMX 00A3aTeNbCTB, €CMWM HEUCTONHEHNE SABMNSIETCH CNEeACTBUEM (DOPC-MaKOPHbIX 0OCTOATENLCTB, BKIOYas
noxap, OTKMIYEHNE 3MEKTPOIHEPrUM, TenedOoHHbIX, LUMMPOBLIX U WMHbIX KaHanoB CBS3W, HAaBOOHEHWE, 3eMIeTpsiceHue,
BOEHHblE Onepauuun, U3MEHEHUE LENCTBYHOLLEro 3aKkoHoAAaTeNbCTBA, AENCTBUSI UMW PELUEHUS] OpraHoOB roCcyAapCTBEHHOWN
Bnactm P®, BaHka Poccun, 3abactoBkMm U MHble NOAOOHbIE AEWCTBUA MnepcoHana TenegOoHHbIX KOMMAHWN, WHTEpHEeT-
npoBangepoB, OPraHoB SHEProcHabXeHNS, MHbIE OrPpaHUYEHNsi NPaBOBOro, TEXHNYECKOro, 3KOHOMMNYECKOro Uy NONNMTUYECKOro
Xapaktepa BHe KOHTpons baHka, 06beKkTMBHO NpenaTCTBYOLINE NCMONHEHUIO BaHkoM ero 06a3aTensbCTB.

6.10.Y6bITkM KnueHTa, BO3HUKLUME B CBA3W C MPUOCTaHOBNEHUEM OobcnyxuBaHus ¢ ucnonb3oBaHnem CO3[ wvnu ¢
pacTtopxeHneMm HacTosilero CornalueHus, Kak no mHuumatvee KnueHTta, Tak M no uHuumaTtveBe baHka, BO3MELLEHWIO He
noanexar.

6.11.baHK He HeceT OTBETCTBEHHOCTU 3a MocreacTBust ucnonHeHnss AN, noanncaHHbIX HEYNONTHOMOYEHHbLIMW NULLAMM,
ecnu KnneHT He yBeOMUN UK HECBOEBPEMEHHO yBeaoMU BaHk 06 n3ameHeHnsx coctaBa 1 NOMIHOMOYNIA JOIMKHOCTHBIX ML,
YMOMHOMOY€EHHBIX Ha pacnopsikeHne Cyetom/-amu KnueHTta u/vnm nonyyeHus Bbinncok no Cuety/-am KnueHrta.

6.12. baHK He HeceT OTBETCTBEHHOCTb 3a NOCMNEACTBUSA, BbI3BaHHbIE KOMMLIOTEPHBIMU BUPYCaMU 1 MHBIMU BPEAOHOCHBIMU
nporpaMmMamMu B 060pyAoBaHMM U NPOrpaMmMHOM obecneveHnn, ncnonb3yemom KnneHtom.

6.13.B cnyyae oOHapyxeHus BpeOooOHOCHOW nporpaMmmbl unu ¢akta ee BO3OEWCTBUMA Ha cTopoHe badka, BaHk
obecneyvBaeT MNPUHATME Mep, HanpaBfeHHbIX Ha MpefoTBpalleHne pacnpoCTpaHeHWs BPEOHOCHOW MporpaMMbl U
yCTpaHeHue nocneacTBuin ee BO3AENCTBUS.

7. NPUOCTAHOBIEHUE OBCNYXXUBAHUA C UICNONNb3OBAHUEM CO3[

7.1. lMpuocTtaHoBneHne obcnyxusanus KnueHta ¢ ncnonb3oaHvem COB[ nogpasymeBaeT MOMHbIN 3anpeT JocTyna K
nony4yeHuo mMHgopmaumm no Cuety/-am KnmeHta ¢ ucnonb3oBaHuem COJ[ v npekpawenne npuvema 3 KnueHta K
VCMOJSTHEHMIO.

7.2. OcHoBaHuAMM AONa npuocTaHoBneHns obenyxneanusa KnveHnTta ¢ ucnonb3zoBaHnem COJ[ no mHuumatvee badka
SIBNSAOTCS:

7.2.1. HecobntogeHne KnueHtom TpeGoBaHMI M pekoMeHZauui no obecneyeHuo MHPOPMaLMOHHONW Ge3onacHOCTU

paboyero mecta KnueHTta anst paboTbl B cucteme oO6MeHa 3neKTPOHHbIMU JoKyMeHTamu «HTepHeT-6aHk» ans
KOpNopaTUBHbIX KITMEHTOB;

7.2.2. obpasoBaHue 3a0mKeHHOCTU no onnare ycnyr KnveHTta nepeg baHkom B cootBeTcTBUM € Tapudamu baHka;
7.2.3. komnpomeTaums Kntoua/-en 3 nnu ncteveHns cpoka gerncteus Knrova/-en 3r7;
7.2.4. Hannuue y baHka oCHOBaHUI cunTaTb, YTO BO3MOXHO HECAHKLUMOHUPOBAHHOE mcnonb3oBaHe COJ[ oT umeHu
KnueHTa;
7.2.5. nonyyeHune baHka nHdopmaLun OT TPETbUX NNLL:
. 0 HEJOCTOBEPHOCTM CBEAEHMWIN, COAepXaLLMXCa B AOKYMEHTax, npeacTaBneHHbix B BaHk KnueHTtowm;
. 0 nuuax, yKkasaHHbIX B yuypeauTerbHbIX U MHbIX JOKYMEHTax B KayecTBe PyKOBOAUTENewW, yupeautenemu,
KOTOpble TAKOBbIMU HE SIBMSILOTCS U HE BEAYT Kakyto-nubo hMHaHCOBYO OEATENBHOCTD;
. 0 Kakmx- nnbo daktax, KoTopble AalT OcHOBaHWsi BaHKy COMHEBaTbCH B 3aKOHHOCTU OCYLLECTBISIEMOWA
KnneHtom geatenbHOCTW.
7.2.6. B cnyyae nonyyeHus wuHdopmauum o cmeptn KnveHTa (ecnv OH  sBAsieTCA  MHAMBUAYanNbHbIM
npeanpuHumarenem), nukesmgauun KnueHTa;
7.2.7. nposegeHve baHKOM 3aMeHbl NPOrpaMMHOro obecrneyvYeHust Unu annapaTtHbIX CPeACTB WU NPOBeLeHUs
pernaMmeHTHbIX paborT;
7.2.8. Hannune y baHka JOCTaTOYHbIX OCHOBAHUM cuMTaTth, YTO Aencteus KnneHta mMoryT Bbi3BaTb HeOnaronpusTHble
nocneacteusa anga baHka, a Takke B criyyae BbISABIEHUs COMHUTENbHbBIX onepauuni KnvenTa;
7.2.9. BO3HMKHOBEHNE HEOOXOAMMOCTU MNPUMEHEHWS Mep MO YNpPaBneHW WHAOPMALMOHHBIMA U (OUHAHCOBLIMU

puckamu, Korga HEMpUHATME yKaszaHHbIX Mep MOXET MOBreYb BO3HWKHOBEHME Yrpo3bl 6Ge3onacHocTy paboTsl B
CO3[, B ToM ymncrne yrpo3y 6e3onacHOCTU COBEpLUEHUS MraTexen n/unm nHpopmaLlmoHHok 6e3onacHocTy;
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7.2.10. HecobnogeHnem KnueHtom o6si3aHHOCTM coobwatb BaHky B nucbMeHHoW copme 00 M3MEHEHWM CBOUX
PEKBM3NTOB, B TOM YMCIe KOHTaKTHOW MHcpopmaumu, ykasaHHbix B CornaweHun He nosgHee paboyero OHs,
cnepyroLLero 3a 4aTon COOTBETCTBYHOLLENO U3MEHEHUS.

7.3. baHk He nosgHee, YeM Ha cneayoowwmn pabounin OeHb C MOMEHTa NpuocTaHoBneHusa obcnyxuBaHua KnueHta c
ucnonb3oBaHnem CO3[, ysegomnsaeT 06 atom KnuneHta no nobomy, cornacoBaHHOMY ¢ KNnMeHToM kaHany CBA3W uUnv nytem
HanpasneHnsa 3[1 ¢ ykasaHMeM NpuyvH, AaTbl HAYana n cpoka NpUMocTaHoBNeHns obecnyxnsaHna KnveHTta ¢ ncnons3oBaHMem
CO3[, a B criyyae npuoctaHoBneHust obcnyxmeanus Knuenta ¢ ncnonssosanvem CO3[] no ocHOBaHWUIO, NpeayCcMOTPEHHOMY
n. 7.2.4 MNMpaBwn paboTbl — B A€Hb TAKOr0 NPUOCTAHOBEHUS.

7.4. BaHk Bnpaee B fto60n MOMEHT BO306HOBUTL obcnyxmBaHme KnneHTa ¢ ncnonb3osaHnem COJ[, ecnu npuymHa, no
KOTOPOM OHO ObINO NPMOCTAHOBIIEHO, NepecTana cyllecTBoBaTb. B ocTanbHbIX cnydasx — Ans Bo30OHOBMeHUs JocTyna K
CO3[ KnueHT gomkeH npegoctaeuTb B baHk NnncbmMeHHoe 3asBneHne B cBoboaHon dhopme ¢ npockbon Bo306HOBUTL paboTy
¢ wucnonb3oBaHnem COJ[. lMpu sTom baHKk nNpuHMMaeT pelleHWe O BO30OHOBREHWU/He BO30GHOBNEHUN paboTbl C
mcnons3oBaHnem COJ[] B TedeHue 5 (natu) paboumx gHen co AHS NnocTynneHus B baHk ykazaHHOro 3asBrieHus.

7.5. Cpok gevcteua Kntoda 3IM — 1 rog. B cnyyae okoHyaHus cpoka gencteus Kntova 3, ecnu KnueHT He npegocTasun
B BaHk HoBbIN CepTudmkaT Knoda NpoBEePKM INEKTPOHHON noanucK, goctyn k CyeTy/-am Knunenta nocpeactsom CO3[ 6yaet
3a6roKMpoBaH.

7.6. B cnyyasix BbisiBneHus baHkom pacxofHbix onepauuii, COOTBETCTBYHOLLUX MPU3HaKam OCYLLECTBIEHMS MnepeBoaa
OeHexHbIx cpeacTtB 6e3 cornacua Knunenta, baHk npyuocTtaHaBnuBaeT obecnyxusanme KnveHta ¢ ucnonssosaHvem CO3[ u
OCYLLECTBNSIET B OTHOLLUEHNM YMEHbLLEHNS OCTaTKa 3MEKTPOHHbIX AEHEXHbIX cpeacTB KnueHTa npuocTaHaBnuBaeT Ha CPOK He
6onee AByx pabounx AHEWN NCMONHEHNE PacrnopsXXeHNs O COBEPLLEHUN PACXOAHOW onepaumm, COOTBETCTBYIOLLEN NPpU3HaKam
ocyuwiecTtBneHns nepesoga 6e3 cornacus KnueHTa, yctaHoBneHHeiMu BaHkom Poccun u B nopsigke, yCTaHOBNEHHOM
Horoeopom o KBO:

7.6.1. npegocraenseT KnmeHTy nHgopmaumio:

. 0 COBEepLUEeHUN AeNCTBUI, NpegyCMOTPEeHHbIX N. 7.6 Mpasun paboThbl;
) O pPEeKOMEeHAaUMsAX MO CHWDKEHUIO PUCKOB MOBTOPHOIO OCYLLECTBREHUS nepeBofa AeHeXHblX cpeacts 6es
cornacus KnuenTa;
7.6.2. He3ameanuTenbHo 3anpaiwveaeT y KnueHTa noaTeepxaeHne BO306HOBMEHNS UCMOMHEHNS PACMOPSKEHMS.
7.7. Tlpu nonydyeHun ot KnueHTa NoaTBEpXAEHWs, yka3aHHOro B n.n. 2 n. 7.6 MNpaswn paboTbl, BaHk He3ameanuTensHoO
BO306HOBMSET ucrnonHeHue pacnopsxenus. [lpu HenonydeHun ot KnveHTa noatBepxaeHus — baHk BosobHoBnseT

MCMOSTHEHNE PACMOPSHKEHNS MO UCTEYEeHNM ABYX pabounx AHen nocne AHA COBepLUeHUs UM AeNCTBUA, NPEAYCMOTPEHHbIX .
7.6 MNMpasun paboTbl. [prnocTaHoBneHne nnmn NnpekpatLeHve ncnonb3oBaHns KnmeHTom He npekpalyaet 06a3aTtenscTB KnvneHTa
1 baHka, BO3HMKLIMX 4O MOMEHTa NPMOCTaHOBIIEHNS UMW NPEKPaLLEHNs yKa3aHHOro MCMOSb30BaHUS.
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lMpunoxeHue No3
Kk JloroBopy 0 KOMMJIEKCHOM 6aHKOBCKOM OGCNyXMBaHUMU
HOPUANYECKUX NUL, U UHAUBUAYANbHbLIX NpeanpUHUMaTenen
B MNAO «HopBuk BaHk»
TpeboeaHust u pekomeHOayuu rno obecrnevyeHuro UHhopmMayuoHHoU 6e3onacHocmu paboyezo mecma Knuenma ons
pabomsbi 8 cucmeme ob6MeHa 351eKMPOHHLIMU OOKyMeHmamu

1. OBLUME NONOXEHUA
1.1 Hactosiwme TpeboBaHua 1 pekomeHgauum no obecneyeHuto MHpopmaumnoHHon 6es3onacHocTn paboyero mecta
Knuenta gna paboTbl B cucteme oOMeHa 3NeKTPOHHbIMU OOoKyMeHTamu «WHTepHeT-6aHk» (fanee — «TpeboBaHus wn
pekomeHaaumm»), U aBnseTcs HeoTbemnemown yactbio lMpunoxeHus Ne2 k [orosopy o KBO n onpepensior o6s3aHHOCTM
Knunenta no 6esonacHomMy mcnonb3doBaHuio CO3[] «MHTepHeT-6aHk» (aanee — «Cuctemar), nopsaok Yesegomnenns Knuenta
BaHkoM 0 coBepLUEHHbIX onepaumsax ¢ ncnone3osaHvem Cuctemel, Nopsaok Yeegomnenuns barnka KnmeHtom, B cnyyae ytpaThl
KMOYeBOro HOCUTENS 1 (UMW) UCMONb30BaHUS KtoYa aNeKTPOHHON nognucy 6e3 cornacus KnuexTa.
1.2 [aHHble TpeboBaHuss W peKkOMeHAauuu npeAHasHayeHbl ANs  YMEHbLUeHWS  pucka  NoMyyYeHus
310yMbILUNEHHNKaMM AoCcTyna (B TOM YACHE U YAANEHHOro) K KomnbioTepam KnveHToB B Lensx:
e pacrnopspkeHus AeHexHbIMu cpedcTBammn KnneHTta Ha cyeTax B 6aHkax yepes Cuctemy;
*  XuLLEeHNs KoOHdUAeHUManbHOW nHopmaLmu;
e BbIBOAa koMnbioTepa KnueHta ns paboyero coctosHuS.
B ocHoBe 3alMTHBLIX Mep OT NOMyYeHUs 3royMbILUIIEHHMKaMK AOCTyNa (B TOM YMCre U yAarneHHoro) K KoMnbiTepam
KnueHToB nexunTt obecneyeHne nHdopmaumnoHHon 6e3onacHocTy pabounx mecT (komnbioTepoB) KnmeHTos.

2. NPABA U OBA3AHHOCTU CTOPOH
2.1. KnueHt o0653yetca wucnonb3oBate Cuctemy npu ycrnoBuum BbIMONHEHUS npasun, TpebosBaHun 1
pekomeHaauui, ycTaHoBneHHbix Pasgenom 3 HactosAwmx TpeboBaHui 1 pekomeHaaumn.

3. MPABWUITA U PEKOMEHOALIMU MO UCIMOJIb30OBAHUIO CUCTEMbI

3.1 AHanus noTeHUManbHbIX Yrpo3.

AHanus BbISIBNEHHbIX CUTYauui No XULLEHWIO AEHEXHbIX CPeaCcTB C pacyeTHbIX CHETOB KOPNOpaTUBHBLIX KITMEHTOB C
ncrnonb3oBaHneM cucteMbl IHTepHeT-6aHK B pOCCUINCKMX BaHKax NokasblBaeT, YTO XULEHNSA AEeHEXHbIX CPEACTB C pacyeTHbIX
CYETOB OCYLLECTBMATCS:

e OTBETCTBEHHbIMU COTPYAHUKAMM KOPNOPaTUBHbIX KITMEHTOB, NMEBLLUMMW OCTYM K CEKPETHbLIM KITtoyam
anekTpoHHoWn noanucy (3M) opraHm3dauun. Kak npasuno, 370 yBOMNEHHble AMpeKkTopa, Byxrantepbl U UX
3amecTuTenu, a Takke coBnagernbLibl OpraHnsauuu;

e wratHbiMu WUT-coTpyaHMKaMM KOPMOPaTUBHbIX KIIMEHTOB, VMEBLUMMW TEXHWYECKMN [AOCTynm K
HocuTensam (USB-TokeHbl/cmapT-kapTbl, AUCKETbI, (OreLl-HOCUTENK, XeCcTkne AMCKN 1 np.) ¢ knovamu 3T,
KINMEHTOB, a Takke OOCTYN K KOMMbITEPaM KIMEHTOB, C KOTOPLIX OCyLlecTBnsAnacb pabora no cucreme
3NEKTPOHHOro HaHKUHra;

e BHewTaTHbiMM WUT-cneunanuctamu, 06CNYXMBAIOLWMMN KOMMbIOTEPblI KOPMOPATUBHBLIX KIMEHTOB, C
KOTOpbIX OCyLLEeCTBRseTca pabota No cucTteme 3neKTpoHHOro GaHkuHra. Kak npaBuno, 3To npuxoasiume
UT-cneunanncTbl, oOCyllecTBNSAOWME NPOUIakTUKy W noaknodeHne K WHTepHeT, yCTaHOBKY W
obHoBneHue OyxranTepcknx u MHEMOPMALMOHHO-NPaBOBbLIX MpPOrpamMmM, YCTaHOBKY, OOHOBNeHue w
HacTpouky gpyroro MO;

¢ 3N0yMbILWMEHHMKaMN NyTeM 3apaxeHus yepe3 KHTepHeT KOMMbIOTEPOB KOPMOPaTUMBHBLIX KIMEHTOB
BPEOOHOCHBIMK MporpamMmmamu. Mcnonb3yst ya3BumoctTu cuctemHoro v npuknagHoro MO (onepaunoHHbie
cuctembl, Web-6pay3epbl, MOYTOBble KIMWEHTbI W Mp.), 3MOYMbLILWMEHHVKA 3apaxaroT KOMMboTepsI
KOPMNOPaTMBHbIX KMWEHTOB TPOAHCKMMMK MporpaMmamMu C NOCMEeAyWMM ANCTAHLMOHHBIM MOXULLEHNEM
kntoven 3 knneHTa 1 naponen.

Bo BCcex BbISIBMEHHbIX Cly4asX 3M0yMbILLIIEHHNKM TEM UK MHBIM 06pasom nonyyanu 4ocTyn K kntoyam Il 1 naponsm
KOPMopaTMBHOIO KNWEeHTa U Hanpaensanu B 6aHk nnaTexHble nopyvyeHnst ¢ koppekTHon 3l knueHTa.

[Mnatexu, HanpasneHHbIe 3N0YMbILLNIEHHUKaMU C UCMNOMb30BaHNEM AENCTBYIOLMX Kitoden 3l knveHTa, He Bbi3biBanm
nopgo3peHnn y 6arHka. Takne OOKYMEHTbl umenu KoppekTHyto JOl1, BnonHe obblYHble PEKBM3WUTLI nonyyatenen u TUNnoBoe
HasHayeHue nnartexa. MIx ncnonHeHne 6aHKOM NPMBOAMIIO K XULLEHWIO OEHEXHBIX CPEACTB C pac4eTHOro cyeta knueHTa. [MNpu
3TOM BCS OTBETCTBEHHOCTb 3a YObITKM 6e3yCrioBHO M MONMHOCTLIO BO3Naranacb Ha KNMeHTa Kak eaVHCTBEHHOro Bragenbua
knoyen 3.

3.2 TMpaBuna 6e3onacHoOro ucnonb3oBaHuA kntoven M.

3.2.1 Cuctema MHTepHeT-6aHK OTHOCUTCS K Kraccy CUCTEM 3aLUMLLEHHOTO 3M1EKTPOHHOIO OKYyMeHToobopoTa (fanee
— «Cuctemar). ins obecneveHns ayTEHTUYHOCTM (4oOKa3aTenbCTBa aBTOPCTBA) M LEMNOCTHOCTU JOKYMEHTA MCNOMb3yeTcs
mexaHuam 3l nop SnekTPoHHbIMUM AOKyMeHTamu. [Ons obecneyeHuss KOHMUAEHLMANbHOCTM MWCMOSMb3yeTCs MeXaHUu3M
WwndpoBaHns AaHHbIX. [py B3aumoaencTsmum yepes MHTepHeT ocylecTBNsSeTcs LngpoBaHMe M KOHTPOSb LIENTOCTHOCTU
nepegasaemMon nHdopmaumm, NPOBOAUTCS Kpuntorpadmyeckasa ayTeHTudukauus ctopoH. B Cructeme BegyTCcst KOHTPOSbHbIE
apxviBbl, B KOTOPbIX XPAHATCA BCE 3NEKTPOHHbIe AOKyMeHTbl ¢ 3l Ang paspelieHns KOHMNMKTHbIX cuTyauun. B Cucteme
Be[EeTCHA UCTOPUS JOKYMEHTOB - KEM W KOrga AOKyMeEHT Obin co3faH, 0TpeaakTMpoBaH, NoanucaH, UCMOSTHEH UMW OTBEPTHYT.

3.2.2 Wcnonb3ynTe B KayecTBe KMOYEBOrO0 HOCUTENS CbEMHBIN HOCUTENb WHOpMauun (auckeTa, ¢raw-kapTa,
USB-TokeH). XpaHeHue kntovenn Ha USB-TokeHe sBnsieTcs Hanbonee 6e30nacHbIM, T.K. C HEMO KIMHYM HEBO3MOXHO MOXUTUT.
He nepegaBanTe Kno4eBON HOCUMTENb MOCTOPOHHUM fMLAaM. XpaHUTE KIoYeBOn HOCUTENb B HAAEXHOM MecTe, HanpuMep, B
celicpe. MNMopknioyanTe KNYEBOM HOCUTENb K KOMMbIOTEPY TONMbKO Ha Bpemsi paboTbl ¢ Cuctemon, nocrne 4ero
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He3aMeasIMTeNbHO U3BrieKanTe KI4YeBOW HocUTenb U3 KoMnbiloTepa. Ecnu e Bbl Bce-Takm XxpaHuTe KMoum Ha XXeCTKOM
OVCKe KOMMbIOTEpa (KaTeropnuyeckn He pekoMeHayeTcs), TO 4OCTYM K HEMY AOMMKeH ObITb CTPOro orpaHuyeH.

3.2.3 He 3anucbiBaiite naponb k knovam 3l, JlorvHbl u Maponu Ha Gymary, Aepxute ero Tonbko B namsitu. B
KayecTBe mapons He crnefyeT BblOMpaTb MMEHa CBOMX POACTBEHHMKOB U AOMALLUHMX XUBOTHbIX, AHU POXAEHUS U HOMepa
KBapTUp, xenaTtenbHO coYeTaHne B Maposfie NPOMUCHLIX U CTPOYHbIX OykB, UMdpP M cneumanbHbiX cMMBONoB. B cnyvae ecnu
napornb cTan u3BecTeH Apyrum nuuam, unu y Bac ectb Toneko nogo3peHue Ha 3To, HeMeArneHHO CMeHNUTE ero.

3.2.4 bBnokvpynTe onepaummn No CBOMM CYeTaM Mpu yrpo3e komnpomeTtauum knodern 3N u/vnu napons. Ecnu y Bac
BO3HUKNN Kakme-nnbo noJo3peHuss Ha BO3MOXHYKH KOMMpoMeTauumio (KOmMpoBaHWE 3MOYMbILLNIEHHUKOM) Krtoven 3T,
HeMe[eHHO 3BOHWUTE B OaHK, Ha3oBMUTE GIIOKMPOBOYHOE COBO (yKa3aHHOe Mpu permctpauun) n Bce Bawm onepaumm yepes
cuctemy «MHTepHeT-BaHk» OyayT BpemeHHO 6nokupoBaHbl. MOMHMTE, 4TO 00653aHHOCTM MO CcoxpaHeHuto kroven Ol
NonHoCcTbi0 nexart Ha Bac. B cnyyae 3aBnageHvsa Bawumu knoyamu 3rnoyMblLUAIEHHUKA MOFYT MOMYYUTb BO3MOXHOCTb
pacnopspkaTbCs CpeacTBaMu, Haxoaswmmmnca Ha Bawem pacuetHom cyeTe. [lo MOMeHTa, noka Bbl He coobwmTe B 6aHK O
HeobxoamMmMocTn GnokupoBku knroven/fllornHa, 6aHK 06si3aH UCNONHATL BCe [AOKYMEHTbl, MOAMNUWCaHHble 3TUMM
KInoyamu.

3.3 TpaBuna 6e3onacHoOro ucnonb3oBaHua Cucrtemol.

3.3.1 KnuneHT gomkeH camoCcTOATENBHO reHeprMpoBaTh KpUNTorpadnyeckme KIoyun.

3.3.2 Y6epgutecb, YTO nocrne BBoga agpeca B Opay3ep M 3arpy3kum ctpaHuubl «MHTepHeT-odmca», B CTpoke
COCTOSIHUSI MOSIBMIICA 3HAYOK 3aMKa, a B afpecHOW cTpoke npucyTcTByeT «https». 3To o3HavaeT, 4YTO Balwle coeguHeHve
3awmuieHo (SSL). Mpu noseneHuun «MpegynpexaeHusa cucteMmbl 6e30nacHOCTUY», yKasblBaloWero Ha npobnembl NpoBepku
ceptudumkaTta baHka, BBOOUTb Balum Naponm Herb3si.

3.3.3 Hukorga He Bxogute B Cuctemy no ccbiikam (0COBEHHO OaHHEpHbIM UMM MOMYYEHHbIM 4Yepes3 MouTy),
NOCKOMbKY CYLLECTBYET MHOXECTBO cnocoboB cdanbcmdbnumpoBaTtb agpec.

3.3.4 Tlpw BBOAE Naponsi K CBOEMy KoYy 1 /unu k ceoemy JlornHy obpaliante ocoboe BHMMaHWE Ha KOPPEKTHOE
oTobpaxeHune Ha3BaHus kntoda/llormHa.

3.3.5 HesamepnutensHo coobuwante B baHk 0 HeBO3MOXHOCTM Bxoga B CUCTEMY MO NMPUYMHE HECOOTBETCTBUS
napons. 3MOyMbILWIIEHHUKN 3a4acTylo MPOWM3BOAAT CMEHY Napons [Ans MacKMpOBKM CBOMX OENCTBUA M NOMy4YeHUs
OOMNOMNHNTENBLHOIO BPEeMEHMW AN YCNELHOro BbINOMHEHNS onepaumin oT uMmeHn KnveHta.

3.3.6 Heobxoonmo MOMHWTL O BO3MOXHOCTY HECaHKLMOHNPOBaHHOMO MCMOMNb30BaHUSA KItoYa Ha TokeHe (kpaxa USB-
TOKeHa C y3HaBaHuem naponsi KnueHta nog 6naroBvaHbIM MpeanioroMm unu ¢ nomoLlbo BpegoHocHoro MO, yganeHHoe
NOAKMNI0YEHME 3M0YMbILLINIEHHMKA K KOMMboTepy). [Ing npoTMBog4encTBNA 3TUM prckam HEOOXOAMMO HaunHaTb Kaxabli ceaHc
CBSI3M C aHanu3a BpeMeHu nocnegHero cearca pabotel B Cucteme, aAns Toro, 4Tobbl y6eanTbesi, YTO MOCNEAHUIA CeaHC CBA3M
coBeplUeH Bamu, a He 3n0yMbILLNEHHUKOM.

3.3.7 He BBOAMTE KOHMAEHLMANBHbIE faHHbIE, ECNN OKHO OISt BBOAA OTNMYAeTCs OT CTaHA4apTHbIX OKOH CucTeMbl
(noroTtun gpyroro 6aHka, Apyrue Hagnucy, WpudT 1 Tomy nogobHoe) unm oTobpakaeTcsa He Tak Kak Bceraa (HapyLueH nopsaok
paboTbl B Cucteme). BHumaTtensHo cnegute 3a coobLleHnsaMm, KoTopble NOABAOTCA Ha 3kpaHe KomnbtoTepa. Mpu nossneHum
Nnoao3puUTENBHOrO OKHa MW COOBLLEHUs XenaTenbHO CAenaTtb CKPWH-LOT 3KpaHa Ans nepegayn B CnyxOy TexHuyeckon
NnoaaepxXKu.

3.3.8 He ocraBnante komnbiotep ¢ aktmBHon Cuctemon 6e3 npucmotpa. Beixogute us Cuctembl gaxe ecnuv
OTNy4aeTecb Ha HenpoaomkuTensHoe Bpemsa. Heobxoammo obpatuTe BHUMaHWe, 4To npu goctyne Kk Cuctemam C rocteBbiX
pabounx MecCT yBEeNnuMYMBAETCH PUCK XWULLEHMS U [anbHENLWEero HenpaBOMEPHOrO MCNonb3oBaHWst kntoda Al wn gpyrown
ayTeHTUUKaLMOHHON MHopmaLun.

3.3.9 Ecnn 3ameTvte nNOOO3pUTENbLHYID aKTMBHOCTb Ha KOMMbIOTEpPE C  ycTaHoBreHHow Cuctemon
(camonpousBorbHbIE ABWXKEHNS MbIWbIO, OTKPbITUE/3aKpbiTUe OKOH, HAbOp TeKCTa) - HEMEeAIEHHO BbIKIMIOYUTE KOMMBLIOTED U
coobwmTe B BaHk 0 BO3MOXHOW NOMbITKE HECAHKLMOHMPOBAHHOIO A0CTyNa K cHeTy(-am).

3.3.10 Ucnonb3ynTte MexaHu3M orpaHudeHuss poctyna B Cucrtemy ¢ onpegeneHHbix |P-agpecos/noaceten
(HacTpauBaeTcs Ha CTOpOHe GaHKa No 3asiBNEHUIO KINEHTa)

3.3.11 B cny4ae obGHapyXeHusi HenpaBOMEPHBLIX OMnepauui C BalMMW CHETAMWU, HEBO3MOXHOCTWU MOAKIHOYEHUS K
CucTteme, BbISIBNEHNS NOXHbIX Be6-caToB BaHka unu cBegeHun o HWX, He3aMeanuTenbHO cooblmTe 06 atom B BaHk no
TenedoHy Cnyx0bl TexHUYecKkoW noaaepxku cuctemsl +7 (8332) 555-777 (BH.: 1213, BH.: 1427); 8 800 1001 777.

3.4 TpebGoBaHuA No 3awuTe Napons.

3.4.1 3anomHuWTe Ball Naporib UM XpaHWUTE ero B CEeKpeTe 1 He coobLuanTe ero TpeTbMM nuuam.

3.4.2 He xpaHuTe Baw naponb B nerkogocTtynHoM mecTe. He xpaHuTe naponb Ha KOMMNbloTepe.

3.4.3 W3beravite npocTbix Naponemn. He ncnonb3ynTte pacnpocTpaHeHHbIE 1 NErko yragbiBaemble CrioBa B Ka4ecTBe
napons. lMNoctapanTtecb NpuaymaTb COYeTaHVe 3HAKOB, NErko 3anoOMUHaLWEeeCcs AN Bac, HO He ANs OPYIuX.

3.4.4 [ns asTopu3aumn B Cucteme He pekoMeHAyeTCs MCMonb3oBaTb NAponu, KOTOpble UCMONb3YTCS BaMu A
aBToOpU3aLMK Ha APYrMX MHTEpPHeT-canTax (0CO6eHHO pa3BriekaTenbHOro nNnaHa).

3.4.5 PekomeHayem npu hOpMUPOBaHMM Napors UCNOMb30BaTh NPOMNUCHBLIE U CTPOYHble ByKBbI, @ Takke LUndpbl 1
cneumanbHble cumeonsl (#, $, *n 1.4.).

3.4.6 PekomeHayemasi orivHa Napons AOSMKHa COCTaBMNSATb HE MeHee 8 CMMBOJIOB.

3.4.7 PerynapHo MeHsTe CBOVM Naporb. PexoMeHayeMbli CPOK AeCTBMSA naporns 2 mecdua.

3.4.8 TlomMHUTE, YTO HM COTPYAHUK BaHka, HM Tem Gonee MHOM opraHM3auum He Bnpaee TpeboBaTb OT BaC COOOWUTL
naponb. Baw naponb He TpebyeTca coTpygHukam baHka (B TOM uucne cnyxObl TEXHWYECKOW MOOLEPXKKW) ANSA Ballero
nopakntoyeHusi, obcnyxmeaHnsa u nogaepxkm Cuctemesl B paboTocnocobHOM COCTOSHUM.

3.4.9 Ecnuy Bac BO3HVKNN NOJO3PEHNS B KOMNPOMETaLMN Naporns, HEMEeANeHHO CMEHUTE ero.

3.5 TpebGoBaHuAa no ob6ecnevyeHUto 6ezonacHoCTU Npu paboTte B ceTu MHTepHET U ¢ 3NeKTPOHHOM NOYTOM.
3.5.1 He HaxumaliTe Ha BcrrbiBalOLWMeE OKHA, KOTOpbIE coaepkaT peknamy. PekomeHayem HacTpouTb Ball 6paysep
Ha aBTOMaTMYeCcKyto GITOKMPOBKY TaKMX OKOH.
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3.5.2 byabTe BHMMAaTENbHbI MPU NOSBMEHUN CTPaHHbIX UMW HEMOHATHbLIX coobleHnn o6 ownbkax Gpaysepa. B
crnyyae BO3HMKHOBEHWS NOJO3PEHUI MPOCKAHUPYNTE CBOW KOMMBbIOTEP HA Hanuune BUPYCOB Unu wnunoHckoro MO.

3.5.3 He ycraHaBnuBaiTe 1 He COXpaHsNTe Nogo3puTenbHble ansbl, NONydYeHHble U3 HEHaAEXHbIX NCTOYHMKOB,
CKayaHHble C HEN3BECTHbIX BE6-CalToB, NPUCIaHHbIE MO 3NIEKTPOHHON NoYTe, NonyyYyeHHble B BUAEOKOHdepeHuusax. B cnyyae
HeobxoamnmocTu 3arpy3ku parina TpebyeTcs NpoBepuTb €ro aHTUBUPYCOM.

3.5.4 O6pawante ocoboe BHUMaHME Ha OTNpaBUTENSA MOYTOBOM KOppEecnoHAeHUUU npu pabote ¢ 3NeKTPOHHON
noyton. OT NepexodoB Mo CCbIfkaM B MMCbMax OT HEM3BECTHbIX NofyyaTenen, a Takke OT CKaYMBaHUS BNOXEHUA U3 NOA0OHbIX
nMcem pekoMeHayeMm oTkasaTbes, YTO Obl HM codepxano AaHHOe COoobLLeHne.

3.5.5 Hukakne o06GHOBREHUs ANA KOMMNbIOTEPOB He PAaCMpOCTPaHAIOTCA MO JNEKTPOHHOM nouTe. [axe ecnm
oTnpaBuTeNb Bam U3BECTEH, U Bbl 4ABHO BeeTe C HAM MEepPenuncKy, 3T0 He rapaHTus, Y4To BioxeHne 6esonacHo.

3.6 BonblMHCTBO CnyvaeB COBPEMEHHbIX aTak CBS3aHbl C UCMONb3oBaHWEM YA3BMMOCTeNW B BeG-Opaysepax. [Ans
CHWKEHUS BEPOATHOCTW UCMONb30BaHUS 3MOYMBbILLINEHHUKOM YS3BMMOCTEN HeobXOAMMO 3adaTb MakCMMarbHbIN YPOBEHb
6e3onacHocTn Beb6-Opay3epa nNo ymonyaHuto (3anpeT A3blka Java, 3anpeT cueHapues, 3anpeT 3arpy3ku anemeHToB ActiveX).
TpeboBaHuA No 3awWwMTe U HACTPOMKE KOMMNbIOTEpa.

3.6.1 He ncnonb3ayinTte KOMMLIOTEP, C KOTOPOro ocyLlecTenseTcs pabota B Cucteme, Ansa passnedveHnin n UHTepHeT-
cepduHra, He noceLlanTe canTbl COMHUTENBHOIO coAepXaHns (3T0 HanbonbLUNe NCTOYHNKN PacipOCTPaHEHUS] BPEAOHOCHbIX
nporpaMm), a, N0 BO3MOXHOCTU, NCMOSb3YNTE OTAENbHBIN KOMMNBIOTEP UCKNOYMTENBHO ANns paboTel B Cucteme.

3.6.2 PekomeHayeTCA OrpaHnyMTbL CNCOK AOCTYMHbIX ANS COEAMHEHWs adpecoB, Hampumep, paspeLunTb TOSbKO
coefvHeHve ¢ cepepamu BaHKa, a Takke aHTMBUPYCHOro npodykra, Java, OC ans csoeBpeMeHHOro obHOBNeHNs, a TaKkke
(npw ncnonb3oBaHun) Adobe. [Ins aToro ny4llue BCEro UCNosnb30BaTh YCTAHOBMEHHbIV NEPCOHANbHbIA MEXCETEBOWN 3KPaH.

3.6.3 OrpaHuybTe AOCTYN K KOMMbIOTEPY NOCTOPOHHMX NuL,. Ha komnbiloTepe peKoOMeHAYyeTCH OrpaHnyYnTb CNCOK
nonb3oBaTenen, MeLLMX BO3MOXHOCTb BXO4a B onepauuoHHyto cuctemy. Cpok AencTBnsa naponem AomKeH ObiTb orpaHnyeH.

3.6.4 Tlonb3oBartens, paboTatowmn ¢ Cuctemomn, He AOIMKEH MMETb NpaB agMuHUCTpaTopa C Lenbio 3aTpyaHeHns
YCTaHOBKMN 3M10YMbILLUMEHHNKaMN BPEeAOHOCHOIO NMporpaMmMHoro obecneyeHns Ha komnbeloTepe KnueHta. [JocTtyn K dannosbim
pecypcam KommnbloTepa, 0COBEHHO Ha 3anuch, AOMKeH ObiTb OrpaHU4YeH MUHUManbHO HeobXoAMMbIMM MpaBamMu.

3.6.5 Wcnonbsyite cuctemHoe u npuknagHoe O, MonyYyeHHOE M3 WCTOYHWMKOB, FapaHTUMPYIOWUX OTCYTCTBME
BPEAOHOCHbIX Nporpamm. He ncnonb3yite koHTpadakTHoe MO, KOTopoe 3a4acTyro COQEPXKUT «3aKnagKmy.

3.6.6 He ycrtaHaBnuBantTe Ha KOMMNbKOTEpPE, MCMOnb3yemMoM And pabotbl B Cucteme, CpeactBa yoaneHHoro
ynpasneHus.

3.6.7 0O65asaTenbHO UCNOMb3yNTe U NOCTOSSHHO OBHOBMAWTE NEePCOHanbHbIE CpeacTBa 3aLlnThbI:

* @HTMBMPYCHOE MporpaMMHOe oBecreveHure n Apyrue CpeAcTBa BbiiBNEHUs BPEAOHOCHbIX MPOrpaMm;
e MepcoHarnbHble MeXceTeBble aKpaHbl (danpeonsbl);
e cpefcTBa 3almMTbl UHOPMAaLMKN OT HECaHKLMOHMPOBAHHOIO AOCTyna u ap.

3.6.8 CBOEBpeMEHHO CKauMBalTe M yCTaHaBnuBanTe «natyuy» M OOHOBNEHWs ns onepaumoHHbix cuctem (OC).
Bkntounte aBTOMaTuMyeckoe ob6HoBneHune OC, koTtopoe OyaeT ycTaHaBnuBaTb MNOCNEAHWE WCMPaBNEHUd, TeM CaMbiM
nuksuaunpys yassumocTtu OC.

3.6.9 Wcnonbayiite B pabote nuueHanoHHoe [1O. He 3arpyxainTte u He ycTaHaBnusante 1O, nonyveHHoe u3
HenpoBepPEeHHbIX NCTOYHUKOB.

3.6.10 Otkntounte o6WMIA JOCTYyn K MNpuHTEpaMm W ainaMm Ha BaleM KoMMbloTepe, 4ToObl NpenoTBpaTUTh
HECaHKLMOHMPOBAHHbIE MOAKMIOYEHNS.

3.6.11 cnonb3yiTe WMPOKO N3BECTHbIE Opay3epbl U BOBPEMS yCTaHaBNMBaWTe ANs HUX OOHOBEHWS.

3.6.12 HactponTe B Balem 6pay3sepe 6roKnMpoBKy BCMIbIBAOLLMX OKOH.

3.6.13 Hactpowite Be6-6paysep ansa 3anperta:

e aBTOMAaTUMYECKOM 3arpy3ku channos n3 cetnm NHTepHeT;
e aBTOMaTUYecKoro 3anycka annos 3 cetn NHTepHeT;
e aBTOMATMYECKOM 3arpy3ku He NoAnMCaHHbIX anemeHToB ActiveX.

3.7 TpeboBaHUA NO aHTUBMPYCHOW 3alumTe.

3.7.1 B obsAsaTtensHOM nopsigke AOMKHO OblTb YCTaHOBMEHO M perynsipHo 06HOBNATLCA aHTUBUPYCHOE NPOorpaMmMHoe
obecneyeHue.

3.7.2 PekomeHOyeTcs YCTAHOBWTb MO YMOMNYaHWIO MaKCMMarnbHbI YpPOBEHb MNONUTMK 6GesonacHocTu, T.e. He
TpebyloLwmin OTBETOB NONb30BaTeNs NPY 06HapY>XeHUN BUPYCOB.

3.7.3 PerynsapHo, Kak MMHUMYM pa3 B HeAEeno, NPOBepsANTe Ball KOMMbIOTEP Ha BUPYChI.

3.8 TpeboBaHuA No MH(OPMaLMOHHON 3aluuTe

3.8.1 TMopgkntouute ycnyry SMS-uHdopMuMpoBaHus Ans onepaTMBHOro nonyyYeHus SMS-coobuieHnii o nobbix
onepauusx rno c4eTy, B T.4. C UcMonb3oBaHneM CuUcTeMBI.

3.8.2 BHumaTtenbHO 3HaKOMbTECb C MpuUCbINaemMbiMM M3 BaHka MHOPMALMOHHBIMKM MUCbMaMK O HOBLIX Yrpo3ax,
MeToAax 3almTbl U Ap., BbINOMHANTE COOTBETCTBYIOLLME PEKOMEHAALNMN B MUHUMATbHO BO3MOXHbLIE CPOKM.

3.8.3 bBaHK He OCyLIEeCTBMSET PaCCbIfIKy 3NEKTPOHHLIX MUCEM C NPOCLOON npucnatb AONTOBPEMEHHBLIN WK
O[HOPa30BbIN Naponu, UNn Kaky-nnbo Apyryro KoHduAeHUManbsHyo uHdopMauuo. baHk He paccbinaeT no 3neKTPOHHON
noyTe U MHBIMK criocobamuy NporpamMMbl A1 YCTAaHOBKM Ha BalLv KOMMbHOTEPbI U BalM MOGUIbHbIE YCTPOMCTBA.

3.8.4 Ecnu Bbl nonyynnu nucbMo OT MMeHU BaHka, cogepkaHne KOTOPOro Bbi3biBaeT Nogo3peHune, nnbo ¢ Bamu
cBsizanucbk no TenedgoHy oT MmeHu baHka, ¢ npocbboi ycTaHOBUTHL Kakoe-nnbo nporpammHoe obecnevyeHue, npocbba
cBsi3aTbCA CO Crnyx0boi noaaepkku baHka u yTouHUTbL cuTyauuto. Bcerga mcnonb3yiTe KOHTaKTHYH UHGOpMauuo cryxot
noaaepxkkn baHka, ykasaHHy B oduLManbHbIX UCTOYHUKAX WHGOPMauuW, U He UCMONb3yNTe KOHTaKTHYH WMHopmauuio,
yKa3aHHY B NMCbME WIK MOJy4EHHYH0 B Xxoae TenedoHHOro pasroeopa.

3.8.5 HanomuHaem, 4TO OCHOBHbIMM CMOCOOaMM 3MEKTPOHHOIO B3aumopencTeus baHka u KNMMEHTOB ABMAKOTCA
LWTaTHbIE BO3MOXHOCTU 1 MHOPMALMOHHbIE KaHanbl, npegoctaensemMble cuctemamm BO. Niobbie 3neKTpoHHbIE COOOLEHMS,
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OoTnpaBrieHHble ¢ 6ecnnaTHbIX NOYTOBbLIX CNyX0 MHTepHeT (@mail.ru, @yandex.ru, @rambler.ru, @gmail.com, @yahoo.com un
T.M.), HE SABNSAOTCS NOYTOW, OTNpaBfieHHon baHkom.

3.8.6 B cnyyae wucnonb3oBaHuWa anekTtpoHHow noanucu (3M) wn  (W/vnn) cpedcTBa noaTBepxAeHWUs Ans
noaTBePXAEHNS AOKYMEHTOB, OTBETCTBEHHOCTb 3@ COXpaHHOCTb krtoya Al u (u/mnn) cpeacTea NoaTBEPXKOEHUS NOXUTCA Ha
Bnagensua Krw4a, W B Ccryyae MoAo3peHVUs Ha KOMMpOMEeTauuio Knw4da (Hanpumep, nocne 3apaxeHus BPedoHOCHOW
nporpaMMon) HY>XHO He3aMeanuTenbHO CBA3aTbCs C baHkom Ansg GNOKMPOBKU KMNOYa WM perucTpauum HOBbIX KIHOYEn.
CBszaTbcsa MOXHO No TenedoHy Cryx6bl TexHu4eckon noaaepxkun +7 (8332) 555-777 (BH.: 1213, BH.: 1427).

3.9 Mepbl 6e3onacHOCTU:
3.9.1. npu ucnonb3oBaHMNU MOGUITBLHOIO NPUIOXeHUs/Mob6unbHoro TokeHa ot «HopBuk BaHk»:

e Vcnonb3ynte TOMbKO odumuManbHble NpUoXeHuss baHka, AOCTynHble B OoduumanbHbIX peno3ntapusx
MobunbHbIx nnatdopm (App Store m Google Play). Heobxogumo ybeoutbcs, 4TO pa3paboTyMKOM
npunoxenus asnsetcs NMNAO «Hopsuk baHky;

e YcTaHaBnusanTte Ha TenegoH aHTMBMPYC U CBOEBPEMEHHO OBHOBMAWNTE €ro;

e CBoOeBpeMeHHO ycTaHaBnuBanTe obHoBneHs 6e3onacHOCTN onepaunoHHON cUCTeMbI Ha TenedoHe;

e [lpu yTepe TenedoHa unm cmeHe Homepa mMobuneHoro TenedgoHa/cMapTdoHa oba3aTenbHO coobLnTe 06
3TOM B KOHTaKTHbIV LIeHTP BaHka;

e BaHk He paccbinaeT KnveHTam CCbInkv Unu ykasaHus Ha yCTaHOBKY npunoxeHuni yepes SMS/MMS/email —
Ccoo0LLEeHNS;

e YcTaHoBUTE NaporbHyo 3aWwuTy Ha TenedoHe/cmapTdoHe;

e [1na KOPPEKTHOrO 3aBEPLLEHMS CECCUM UCTIONbB3YNTE KHOMKY «Bbixoay;

e YcTaHoBUTE NaporsibHyo 3aWwnTy Ha TenedoHe/cmapTdoHe.

4. NOPAOOK YBEOOMINEHUA KITMEHTOB O COBEPLUEHHBIX ONEPALUAX C UCMNOJIb3OBAHUEM
CUCTEMbDI

4.1 BaHK B LensiXx CHWXEHUS pucka HernpaBOMEPHOro UCMonb3oBaHus Cuctembl 06a3yeTcsa MHGopMMpoBaTh
KnveHTa O coBeplueHUM Kaxaow onepaumMm C  ucnonb3oBaHnMeMm Cuctembl NyTeM HanpasreHUs COOTBETCTBYHOLLMX
yBeAOMMEHWNA. YBEAOMIEHNS O COBEPLUEHHBIX onepauusx npegocrasnsiotca KnueHty 6ecnnaTHo B BuAe BbINUCOK no Cyety/-
aMm B BUAE 3MNEKTPOHHOro AOKyMeHTa, nonyv4aemoro KnneHtom npu ncnons3osaHun Cuctemsl.

4.2 BaHk obs3yeTca:

4.2.1 O6ecneunTb coxpaHeHue nHdopmauum ob YBeaomneHusx (kak oT baHka KnueHTy, Tak n oT KnueHTta baHky)
Mo COBEPLUEHHBIM OMNepaLMsaM B CPOK, YCTAHOBINEHHBIN 3aKOHOAATENBCTBOM.

4.2.2 0Ob6ecneuntb BO3MOXHOCTb YBegomrneHus baHka KnveHTOM o Hecornacum ¢ onepauven, COBEPLUEHHON C
ucnonb3oBaHnem Cuctemsl, no TenedoHam 6aHka ansa 6nokmposku kntoden Il +7 (8332) 555-777 (BH.:1213, BH.:1427).

4.2.3 PaccmaTpuBaTb 3aaBneHuns o Hecornacum KnueHTa, B TOM 4ucne npu BO3HMKHOBEHMM CMOPOB, CBA3AHHbIX C
ncnonb3oBaHuem KnneHtom Cuctembl, npenoctaButb KnmeHTy BO3MOXHOCTb Monyyatb WMHopMauuio o pesynbraTax
paccmoTpeHus 3asBreHuin 0 Hecornacum, B TOM Y1crne B NucbMeHHon dopme no TpebosaHuto KnmeHta B cpok Ao 30 gHewn co
OHs1 nony4yeHusa Takmx 3asBneHnn 0 Hecornacum, a B criydae ncnornb3oBaHus CucteMbl Anst OCyLecTBNEeHUs TPaHCTPaHUYHOro
nepeBoa AAeHEXHbIX cpeacTB Ao 60 AHew co OHA nonydeHnst 3asiBNeHun 0 Hecornacuu.

4.2.4 Tlo pe3ynbTaTaM pacCMOTPEHUS U NPOBEAEHMS paccrneoBaHus, B criyvae ecnu KnveHT ncnonb3osan Cucrtemy
[obpoCcOBECTHO, He Hapylasi HacToswmx TpeboBaHMM W pekoMeHdauuid, OCYLLEeCTBMNATb BO3BpaT CyMM oOnepauun,
coBepLUeHHbIX 6e3 cornacusi KnueHTta B cpok go 90 aHen ¢ MoMeHTa nonyyeHus 3asiBneHnst o Hecornacum ot Knventa. Mpu
3TOM HECaHKUMOHUPOBAHHBIMU U MOAMEXALMMN BO3BpaTy MOryT ObiTb TOMbKO CyMMbl Onepauui, COBEPLUEHHbIX Nocne
YBepomnerus KnveHtom baHka. B cnyyae npuHATUA pelueHns 0 Bo3BpaTe CyMMbl Onepauum ykasaHHasi Cymma nepeymncnsieTcs
Ha pacyeTHbIn cyeT KnveHTa.

4.3 bBaHK nMeeT npaBO MPUOCTAHOBUTbL UCMNONb3oBaHne CuctemMbl KnveHToM no COGCTBEHHOM MHUUMATMBE MNpu
BO3HWKHOBEHUW MOGbIX NOA03PEHMI HA KOMMPOMETALMIO (KONUPOBAHUE) UMW YTEPIO CEKPETHDIX (3aKpbIThIX) krtoven Al /JoruHa
n/vnn lMapons vnuM KoMnNpoMeTauuilo cpefbl WUCMOMHEHUs (Hanuyne B KOMMbHTEPEe BPEAOHOCHBLIX Mporpamm), nmbo Ha
OCHOBaHWK nony4eHHoro ot KnueHTta YBegomneHus.

4.4 KnueHT BnpaBe nNpefocTaBWUTb [OMONHUTENBHO Homep TenedoHa COTOBOW CBsI3W [N HanpaBneHust
YBEOOMNEHWI N NOAKMYEHMS YCNYyrM No aBTOMaTUYECKOMY MpefoCTaBneHu0 MHopMauum 06 ocTaTke Haxo4sLMXCH Ha
Cuete KnueHTa AOeHEeXHbIX CpeacTB COrMacHo yTBepXAeHHbIM Tapudam BbaHka. Ycnyra nogknyaeTcs Ha OCHOBaHUM
cooTBeTcTBYylOLWero 3assneHus KnueHra.

4.5 MOMEHTOM yBEAOMIIEHMSI CUYMTAETCA MOMEHT HanpaeneHuss yBefomneHus ot baHka. BaHk He Hecet
OTBETCTBEHHOCTb B Cly4ae HEMony4YyeHusl Unm HEecBOEBPEMEHHOIO MornyyYeHust YBELOMIIEHUIA, CBA3AHHOINO C AENCTBUSIMU
KnueHnta u/vunu TpeTbux nuu,.

4.6 YBegomrieHve cuutaetcs MonyveHHbIM KnveHToM B JaTy OTNpaBneHust YBEOOMIIEHUS, YKa3aHHyl B
3ANEeKTPOHHOM NPOTOKOMe nepedayn YeedomneHus (4ns YBegomneHwd B Buae BbIMMCOK no CuyeTty/-am), OTpaXeHHylo B
anekTpoHHoM oT4yeTe baHka (ons CMC-coobuweHun/ e-mail coobLieHun).

5. NOPAOOK YBEOOMIIEHUA KNUEHTOM BAHKA B CITYYAE YTPATbI 3N W/WUNU UCTONb30BAHUA
CUCTEMbI BE3 COINACHA KNMEHTA/BNAQENBbLA CEPTU®UKATA KIMKOYA NMPOBEPKUW 3MN/BNAOENbLA
JIOFMHA U NAPONA

5.1. B cnydyae yTtpatbl kntoueBoro Hocutens/fllornHa unu Maponsa u (Mny) MCnNonb3oBaHWUs KNkoYa 3MeKTPOHHOW
noanucu 6e3 cornacus Knuerta/ Bnagensua CepTtudmkara kntoya NpoBEPKM 3NEKTPOHHOW noanucu U(Mnum) Mcnonb30BaHus
JlornHa/Mapons 6e3 cornacus Bnagenbua JlornHa u Mapons, KnueHT o6s3yetcst yBeaomuts 06 3ToM BaHk, NO3BOHMB No
TenedoHam baHka ans 6rnokmpoBku kntoven 3M: +7 (8332) 555-777 (BH.: 1213, BH.: 1427), n Ha3BaB npu 9ToM brnoknpoBoyHoe
CrnoBo.

5.2. KnueHT 065a3yeTcs:
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5.2.1. YBepgomnatb baHk HesamepnnMTeNbHO MOcre OOHapyXeHus hakTa yTpaTbl KIYEBOro Hocutens v (unm)
MCMONb30BaHUSA KITto4a SMeKTPOHHOM noanucn 6e3 cornacua KnueHta n(nnm) ncnonb3oBanus JlormHal/lNaponsa 6e3 cornacusi
Bnagensua JlornHa u lMaponsa, HO He no3gHee 18 uvacoB 00 MUHYT OHS, crneaytolwero 3a gHem nonydyeHust oT bBaHka
YBeaoMneH1s 0 COBEpLLEHHON onepauuu;

5.2.2. O6paTuTbCsa C NUCbMEHHbIM 3asiBNEHNeM O Hecornacum B baHk B criydae HenpaBoMepHOro NCMonb30BaHNA
Cuctembl B TeueHne 10 gHen nocne Yeegomnenus KnueHtom BaHka O Hecornmacum € COBEpLUEHHOM onepauven ans
npoBeneHnsi baHkom paccrnegoBaHus.

6. MNOPAOOK MCNOJNIb3OBAHUA TOKEHOB

6.1. MNopsnok ncnonb3oBaHus E-tokeHa

6.1.1. E-TokeH — ycTponcTBO, NpeaHa3HaYeHHoe AN OOMNOMNHUTENBHOrO NOATBEPXAEHUS NNAaTEXHbIX JOKYMEHTOB,
HanpaBnsaeMblx B baHk, a Takke Ana 4ONONHUTENBHOW ayTeHTUdUuKaumm npy Bxoae B CUCTEMY YAanNeHHOro gocTtyna.

6.1.2. [Ona Hayana paboTbl ¢ E-TokeHOM Heob6xoAMMO ero noakMNioYeHWe K cucteme yaaneHHoro AocTyna.
MoakntoveHue ocyLlecTBnAeTcst COTPYAHUKOM BaHka Ha 0CHOBaHMK nony4YyeHHoro ot KnneHTa 3asiBneHus.

6.1.3. [InsA reHepauun ogHOPa30BOro Napons Heo6xoANMO HaxaTb €AMHCTBEHHYIO KHOMKY Ha TOKEHe 1 yaepXunsaTb
ee nopsigka 1 cek. 40 NOSIBNEHUS HA 3KpaHe ToKeHa 6-Tu 3Ha4yHoro napons. [lanee naponb Heo6XxoAMMOo BBECTU B NoJie 3anpoca
B MIHTepHeT-0aHke.
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lMpunoxeHue No4
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux Jluy, U UuHOUsuUdyasibHbIX NpednpuHuUMamenel
e [TAO «Hopeuk BaHKk»
O6wue ycnoeus npedocmaesieHus yciyau «E-mail-ungpopmupoeaHue» u « CMC-uHgpopmuposaHue» K [Jocogopy
6aHKo8CKO20 cyema
(Oanee — «Hacmosiwjue O6wue ycrosusi»)

1.1. Hactosawme Ob6wue ycnosusi npegoctaBneHns ycnyrm «E-mail-uHdopmupoBanmne» n « CMC-uHgopmupoBaHme» K
HoroBopy 6aHkoBcKoro cuyeta npwusHaiTca [JoroBopom O npegocTtaBrieHuun ycnyrm «E-mail-uHdopmumposanme» n «CMC-
MHdopMMpoBaHMe» K [JoroBopy 6aHKOBCKOro cyeTa, sABMAKOTCA HeoTbemnemon 4vacteto [JoroBopa o KBO u onpegensiot
nopsgok npegoctaenexns yenyrm « E-mail-uHdpopmuposanve» / « CMC —muHopmmnpoBaHue» k [loroBopy 6aHKOBCKOro cyeta.

1.2. Bce, 4yto He onpegeneHo [oroBopoM O npepocTaeneHny ycnyrm «E-mail-uHdpopmmposanme» u  «CMC-
MHdopmMmupoBaHme» K [loroBopy 6aHKOBCKOro cyeTa perynupyetcs 3akoHogaTtenocTBom Poccuickon ®Pegepaumm wm
H6aHkoBCckMMM npasunamu. [loroBop 0 npegoctaeneHnn ycnyrm «E-mail-undopmuposanne» n «CMC-uHdopmmnposaHmne» K
[oroBopy 6aHKOBCKOro cyeTa CYUMTaeTCs 3aKMoYeHHbIM C MOMEHTa NpuHATUS BaHkom 3aseneHuns KnveHTta Ha nogknoveHve
Takon ycrnyrn. Bce TepMUHBI, HanncaHHbIe C 3arnaBHON GyKBbI, ONpeaeneHne KOTOpbIX HbKe He NPUBOAMTCS, ynoTpebnsaioTcs
B TOM e 3Ha4eHuu, KoTopoe Obino oroBopeHo B floroBope o KBO.

2. TEPMWHbI U ONPEQENEHUA.
2.1. Cyet — cyeT B pybnsax Poccuiickon Pegepaumm, oTKpbIThI B cooTBeTCTBUM C NMpunoxeHnem Ne1 k [Jorosopy o KBO.
2.2. Ycnyra — ycnyra «E-mail-nndpopmuposanue» n/unn « CMC-nHdopmmnposaHme».

3. OBLWUE NMONOXEHUA.

3.1. Tlpepometom [oroBopa o npepocTtaBneHnn ycnyrm «E-mail-uHdopmupoBanHue» n «CMC-nHopMupoBaHmne» K
HoroBopy 6aHkoBcKOro cyeta (aanee — «[JoroBop 0 NpefoCcTaBreHUn ycnyrmy») sBnsieTcs okaszaHne baHkom KnveHTy ycnyrm
no aBTOMaTW4YeCKOMY NpefocTaBfeHuto MHgopmaumm 06 octatke Haxopswmxca Ha CueTe KnmeHTa OeHEeXHbIX CPeacTB
nocpencTeom HanpasrneHus bankom KnvneHty SMS-coobLyeHunin Ha Homep TernedgoHa COTOBOW CBSA3M, yKa3aHHbIN B 3asBreHUm
(nanee - ycnyra « CMC-nHdopmupoBaHune») unu npegocrasnenve KnmeHty Beinuckun co Cyeta (ganee no TekcTy — « Buinuckny)
B 9MEKTPOHHOM BUAE NyTeM HanpasneHus Buinucok Ha agpec aneKkTpOHHOM NoYyThl, yKkasaHHbln KnueHTom B 3asBneHuu (ganee
— Ycnyra «E-mail-nHcopmumposaHue»).

3.2. Ycnyra «CMC-uHdopmupoBaHne» npegoctaensetca baHkom B pabovee Bpemsi BaHka (3a wucknwoyeHnem
TEXHUYECKUX, BKMOYasi MNaHoBble, NEPEPLIBOB, CYMMapHasa NPOAOIKUTENBbHOCTb KOTOPbLIX HE MOXET NpeBbIaTh NATb YacoB
3a OVH KaneHaapHbI MecsiL), HAYMHaeT NpeaocTaBnATLCA He no3aHee, Yem ¢ 9.00 YacoB 1 NpeaoCcTaBnseTCs HE pexe O4HOro
pasa B TeYeHWe Kaxaoro vaca (Mpu ycrioBUM M3MEHEHUS OCTaTKa AEeHEeXHbIX cpeAcTB Ha CuyeTe) nyTem HarnpaBreHus
cooTBeTCTBYyOWNX SMS-coobLieHuin (qanee no Tekcty — «CoobLeHus»).

3.3. Ecnu Ha momeHT otnpaBkum BaHkom CoobLieHuii Homep TenedoHa COTOBOW CBA3M He JocTyneH wnu bydep
Coobuennn mobunbHoro TenedoHa Obin nepenonHeH, 1o CoobuweHne Gypet xpaHutbca B SMS -UeHTpe onepaTopa
MOGUIBLHOW CBA3W B TEYEHWEe CpoKa, ornpeaeneHHoro onepaTtopoM MobunbHOW CBA3W, U MOXeT OblTb 4OCTaBNEHO B CPOK MpK
BKMOYEHUM MOOUNBHOMO TernedoHa UnNu BXOXAEHUSA B 30HY CeTM MOBGUNBHOro oneparopa.

3.4. KoHdwmaeHumanbHOCTb nonyyaemon KnmeHTom wuHdpopMaumm obecnedvBaeTca nyTem HanpaeneHus baHkom
Coo06LLeHnI TONbKO Ha TOT HOMEp COTOBOM TenedgOHHOW CBA3W, KOTOpbIA ykaszaH KnuneHTom BaHKy B COOTBETCTBYHOLLEM
nMcbMeHHOM 3asaBneHun KnveHTa. baHk He HeceT OTBETCTBEHHOCTU 3a NoryyYeHne MHopMauum He MMEKLLMMK Ha 3TO NpaBsa
nvuamu, ecnv HasBaHHas nHgopmaumsa byaeT nonyyeHa TakMMu NULAMK C UCMOMb30BaHWEM YyKasaHHOro KnveHtom BaHky
HoMepa TenedoHa COTOBOW CBA3N.

3.5. Ycnyra «E-mail-nHchopmnpoBaHue» okasblBaeTcs nyTeM HanpaBneHus baHkom BbINMCOK SNEKTPOHHOWM MOYTON He
pexe Yyem oauH pa3 B TpUALATb MUHYT B 3NIEKTPOHHOM Buae. Npu 3ToM, ecnv B TeYEHME YKa3aHHOro BhILLE NeEpUoaa BPEMEHU
onepaunm no CyeTy He NPomn3BOAUNMCHL, BbinMcka 3a COOTBETCTBYIOLLMI Nepuoa BpemMeHn KnneHTy He npegocrtasnseTcs. [Npu
aTomM baHK nmeeT npaBo B OAHOCTOPOHHEM MOpSAKe U3MEHSITb NEPMOAMYHOCTL NpepocTaBneHns Boinucok. O6 nameHeHun
nepuoanyHocTM npepoctaeneHns Beinvcok KnveHT m3BellaeTcsi cpasy ke nocrne npuHATUS baHkoM pelleHusi o Takom
M3MEHEHUN NyTEM pa3mMeLleHusi oobsieneHnii B OtaeneHusix baHka n/vunu Ha Carite baHka, a Ha3aBaHHblE U3MEHEHUS BCTyNatoT
B cuny no ucreveHun 10 (oecstn) gHen ¢ MOMeHTa NpuHATUSA BaHkoMm ynomsiHyToro pelueHus (ecnv 6onee No3gHMA Cpok
BCTYMNIEHWS B CUIy COOTBETCTBYIOLLErO N3MEHEHNSI HE ByaeT YCTaHOBMNEH CAMUM TakUM pPELLEHMEM).

3.6. Bbinuckn HanpaenawTcs BaHKOM MO OTKPbITbIM KaHanmam CBA3M M 06e3 WUCMNOoNb30BaHWs CPEeACTB  3aluThbl
MHpopMaLmu. KnmeHT cornaceH ¢ Takum NopsaKoM HanpaeneHus BeinMcok, a Takke ¢ TeM, YTO B CBA3M C HA3BAHHbLIM MOPSAKOM
HanpaBneHus Bbinucok BaHk He HeceT OTBETCTBEHHOCTM 3a MOfyyvyeHWe coaepXkalwenca B Bbinnckax uHgopmaummn He
MMEILLMMN Ha 3TO NpaBa nuuamum.

4. MNOPAOOK OMNATbLI YCNYTr

4.1. Onnara 3a npegocTaBneHne Ycnyru ycTaHaBnmBaeTcst B COOTBETCTBMU ¢ Tapudpamu BaHka.

4.2. PacyeTHbli nepuop ansa ycnyru «CMC-nHdopmupoBaHue» ycTaHaBnmMBaeTCa C AaTbl, cneaylollen 3a gaTtoun
3akntoyenns [loroBopa o NpeaoCTaBneHny ycnyru, no Mecsu, B KOTOPOM AencTBue [loroBopa o npeaocTaBneHum ycnyrm byoet
npekpaLleHo (BKMoYasi BeCb MeCcsL, He3aBUCUMO OT haKTUYECKOro KONMYECTBA OHEN NONb30BaHUSA YCIYron B MecsLe).

PacueTHbIi nepuog ans ycnyrm «E-mail-uHdopmmnpoBaHMe» ycTaHaBNMBAETCH, HaAuyMHasi C MecsiLa, crneayloulero 3a
Mecsiuem, nognucaHus 3asiBneHus Ha npegocTtaeneHve Ycenyrm «E-mail-mHpopMmpoBaHne» n 3akaH4YMBaeTCcsl MecsileMm, B
KOTOpoM pAencTtBue [loroBopa O npegocTaBneHun ycryrm OyaeT npekpalleHo (Bktoyas BeCb Mecsil, He3aBMCMMO OT
haKTMYECKOro KONM4eCcTBa AHEN NoNb30BaHUS YCNyron B Mecsile).

4.3. Mnata 3a Ycnyry «E-mail-nHdopmupoBaHme» B3aumaeTcsa baHkoM BHe 3aBUMCUMMOCTM OT KOnM4ecTBa
npepocTaBneHHbix baHkom KnueHTy Beinucok (B T.4. 1 B crnyyae, koraa Beinvucky He npegocTaBnsnvcb BCneacTBME OTCYTCTBUS
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onepaunn no Cyety nnbo He Gbiny nomy4veHbl KnmeHTom mnm 6binv nonyyveHbl MM B HeHaanexalwiem Buae BCreacTBue
BO3HUKLLUX He No BMHe baHka TexHn4yecknx akTopoB 1 ApYrnx He 3aBucALWMX OT baHka npuyunH).

4.4. Onnata Ycnyrn 3a mecsu, B KOTOpoMm pJeicteue [oroBopa o npegoctaBneHun ycnyrn ©GygeT npekpalieHo,
npon3sBoanTCA B MONHOM o6beme HesaBMCUMMO OT TOro, YTO AencTteue [loroBopa O npefoCTaBneHWu YCryrm MoxeTt ObiTb
npekpaLleHo A0 UCTeYeHns CooTBeTCTBYLWero mecsaua. lNpekpaweHne genctsua [loroBopa O nNpefocTaBneHnn ycnyrm He
ocsoboxaaeT KnueHTta oT onnaTtbl ycnyru, npegoctasneHHon KnneHTy 4O MOMeHTa npekpaLleHus ero AencTBus.

5. OTBETCTBEHHOCTb CTOPOH.

5.1. KnueHT He ocBo6OXaaeTcst oT 0693aHHOCTM onnaTtutb Ycnyry « CMC-nHopmupoBaHune», B criydae He coobLieHuns
B BaHk HoBOro Homepa TenedoHa COTOBOW CBS3W NPU €ro U3MEHEHUN.

5.2. bBaHK He HeceT OTBETCTBEHHOCTU 3a AEeNCTBUSA onepaTopa COTOBOW CBA3U U UHbIX TPETbUX NnL,.

5.3.  KnueHT npu nonb3oBaHuu Ycnyrow cornawiaeTcs ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTU 3a kakue-nnbo aBapum,
cbon unu nepebomn B 06CNyKMBaHUM, KOTOPbIE MOTYT MOBreYb 3a cobon 3agepxku unum HegoctaBky CoobLieHuin/Beinucok
KnuneHnTty, cBsidaHHble ¢ 0BopydoBaHMEM, CMCTEMaMW NOAaYM INEKTPOSHEPrUM W/MNW NUHUIA CBHA3W UMW CeTen, KoTopble
obecneymBaloTCs, NOAAIOTCA, SKCNNYyaTUPYIOTCA U/MNN 06CNYXNBAKOTCA TPETBUMM NULEAMMU.

5.4. B cny4ae yTpaTbl nogkntoyeHHoro Kk Ycnyre «CMC-nHdopmMupoBaHue» mobunbHOro TenedoHa, Sim-kapThbl,
npepoctaeneHne Ycnyrm «CMC-mHdopmupoBaHue» BbaHkoM MoxeT ObiTb MPUOCTAHOBNEHO Ha OCHOBaHWM 3asiBneHus
KnueHra.

5.5. BbaHKk He HeceT OTBETCTBEHHOCTb 3a MOfIHOE WM YacTUYHOE HEWCTONHeHWe CcBoMx 06s3aTenbCcTB Mo
npefocTaBneHno YCnyru, ecnm HencrnonHeHme ABnseTca CnefacTeMemM OBCTOSATENbCTB HENPeOoaOoNMMON Curbl, B TOM Yucne:
HaBOAHEHMWS, NoXxapa, 3eMNEeTPACEHNS N NHbIX CTUXUIAHBIX 6eACTBUIA, HENonagkax B NIMHUSAX CBA3N 1 COOEB CUCTEMBI, a Takxke
BOWMHbI UM BOEHHbIX OEWCTBUIA, aKTOB UNW AENCTBUA OPraHoB roCyAapCTBEHHOW BriacTVW UMW ynpasreHus v nbbix Apyrnx
06CTOATENBCTB, HAXOASALLMXCA BHE pa3yMHOro KoHTpons baHka.

6. OEWCTBME 0OrOBOPA O NMPEOOCTABJIEHUU YCIYTW.

6.1. [loroBop O MpegocTaBrieHuV ycrnyrm [encTByeT A0 OKOHYaHMs cpoka Aenctsus [loroBopa, 3aktoYeHHOro B
cootBeTcTBMM C [Mpunoxenvem Ne1 k KBO unun go cootsetcTBytowero 3asBneHns KnueHta o pacTopxeHun [orosopa o
npefocTaBneHny ycnyru.

6.2. Kaxpgas us CtopoH BnpaBse B noboe BpeMs 1 no nobbiM OCHOBaHWAM pacToprHyTb [JoroBop 0 npegocTtaBneHunu
ycnyru B O4HOCTOPOHHEM BHecyaeOHoM nopsaake 6e3 cornacus gpyron CtopoHsl. B aTom cnyyae [JoroBop 0 npegocTaBneHnm
yCrnyrn cuYuTaeTcs pacToprHyTbiM no mcteveHun 10 (gecsatn) AHen € AaTbl HanpasreHus kakon-nnbéo us CTOpoH aApyrou
CTopoHe MMCbMEHHOro yBeAOMIIEHWS O pacTopxeHun [oroBop O npegocTaBneHun ycnyr (ecrnu Goree nosgHWA CPoK
npekpaLleHns ageicTeus He ByaeT NnpeayCMOTPEH B CAMOM TakoM YBEAOMIEHUN).

6.3. Ecnu pacTtopxeHve [loroBopa o npegoctasneHun ycnyrn 6yaeT obycrnoBneHo npekpalleHneM npepocTaBiieHns
BaHkom Ycnyrn Bcem knmeHTam cooTBeTcTBylowero Otgenenns baHka, [loroBop O npedocTaBfieHWM ycryry cyutaeTcs
pacToprHyTbiM no ucteveHun 10 (gecatn) gHen ¢ Aatbl NPUHATUS BaHKOM pelueHns o NpekpaLLeHun NpeaocTaBneHms Yenyrm
KnueHTtam cooTeeTcTBytowero OTaeneHns baHka, a 0 NpUHATMM HasBaHHOro pelweHns baHk m3selwaet KnueHta cpasy xe
nocne NpPUHATAS Takoro peLueHus nytem pasmelleHus obbasnexnnn B OtaenenHuax baHka n/vnu Ha canTe baHka.
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lMpunoxeHue Ne5

k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHuUmMamernel
e [TAO «Hopeuk BaHKk»

lMpaeuna nodknroYeHUs1 u nonb3osaHusi [lakemowm ycnye PKO

1. Hacrtosawue [paBuna nogknioveHnss u nonb3oBaHus [aketom ycnyr PKO ans opuanvdeckux nuy u
nHamMBMayanbHbIX npeanpuvHumatenen B [MAO «Hopsuk BaHk» (oanee — «Hactosiwume [lpaBuna») pernameHTUpyoT
B3auMOOTHoLLeHns baHka u KnueHTa B yactu ycnosuii nogkntoveHus MNaketa ycnyr PKO 1 nocneaytoulero npegocraBneHns
ycnyr baHka B pamkax Maketa ycnyr PKO gns topuanyeckux nuu n nHaMBmayarnbeHbIX npeanpuHuMaTenen (qanee no TekcTy —
«Ycnyray).

2. HaocHoBaHun 3asBneHusi, Hagnexatium odpa3om 3anosiHEHHOro 1 noanucaHHoro Knnexntom, baHk nogknoyaet
Kk Cyety B pybnsax Poccuiickon ®epepauun (ganee — «CyeT») n npepoctasnseT ycnyrn barvka B pamkax MNaketa ycnyr PKO,
BblbpaHHOro KnueHtom.

3. Hactosuwwue lNpaBuna paboTbl ABMAAIOTCA TUNOBbLIMKU Anst Bcex KNMeHToB 1 onpenensoT nonoXeHus gorosopa
npucoeanHeHus, 3akntoyaemoro mexay baHkom n KnveHtom B cootBeTcTBUM C .1 cT. 428 NpaxaaHckoro Kogekca Po.

4. 3akmoveHve [oroBopa o npepocTtaBnenun ycnyrm «[Maket ycnyr PKO» o3HavaeT npuHATMe KnneHTom
HacTosAwwmx MNpasun 1 TapmudoB NONHOCTLIO, COrnacue ¢ HAMK, 1 0693aTeNbLCTBO UX HEYKOCHUTENBHO cobnoaaTh.

5. Maket ycnyr PKO npepoctaBnsetca Ha ocHoBaHunm 3asBneHuss KnueHta, kotopoe MoxeT OblTb nogaHo
cnegyrowmMmm cnocobamu:

e nnM4YHo npw obpalieHnn KnueHTa B BaHk;
e C ucnonb3oBaHneM WHTepHeT-6aHka, B paMKkax 3aKM4YeHHbIX [AOroBOPOB, MNPEeAYyCMOTPEHHbIX
MpunoxeHnem Ne2 k Oorosopy o KBO.

Hapnexawwmm HanpaBneHnem 3asiBneHus sBnsieTcs oTnpaBka 3asBneHus B MHTepHeT-6aHKe, 3anonHeHHoro B
pasgene «3asBneHus B 0aHK».

6. O6cnyxuBaHue KnneHta B pamkax npegoctasnsiemoro MNaketa ycnyr PKO ocyuwectenseTtcsa k CyeTy B pybnsx
Poccuiickonn ®epepauun, oTkpbiToMy B cootBeTcTBuM C [NpunoxeHunem Nel k [HOorosopy o KBO w/unm Ha ocHoBaHuu
3aKIMOYEHHbIX ABYCTOPOHHUX [JoroBopoB GaHKOBCKOro cyeTa.

7. 3a coBeplueHne baHkoM onepauun ¢ geHeXHbIMU cpeacTBamMu, Haxoaswmummucsa Ha CueTe, 1 3a CBSA3aHHbIE C
HAM ycnyrm B obbeme [laketa ycnyr PKO KnueHT ynnauvBaeT Bo3HarpaxgeHue B COOTBETCTBMM C  Tapudamu,
yCTaHOBNEHHbIMW Ana koHkpeTHoro [laketa ycnyr PKO, penctBylowmMMM Ha gaTy COBepLueHus onepaumun. JIumuTel,
ycTaHoBneHHble ans Maketa ycnyr PKO, HakonneHuto He noanexar v Ha criefyroLwuin kaneHaapHbii mecsl, ob6cnyXvBaHust He
nepexoasT. YCrnoBusMW nNpeocTaBneHns KoHkpeTHoro [MakeTta ycnyr PKO MoryT ObiTb yCTaHOBMNEHbI WHblE YCMOBUWSA
HakonneHus/HeHakonneHms JIMMnTos.

8. Bosnarpaxpgenue baHky 3a obcnyxuanue no Makety yenyr PKO ynnaunsaetca KnueHTom B chopme pasoBon
nnaTtel B MOMEHT npegocTtaBneHns KnueHtom B baHk 3assneHus, nogaHHoro B OnepaunoHHoe BpeMs BaHka, a B cnyyae
nogaym 3asBneHus BO BHEONEPaLMOHHOE BpeMsi - He no3gHee Gnuxkariwero paboyvero gHs, NMbo B MOMEHT NpeaoCcTaBneHnst
KnueHTtom B BaHk 3asiBneHus npu Hanmumm TEXHUYECKOW BO3MOXHOCTU. [pu OTCYTCTBMU UM HEQOCTATOYHOCTU OEHEXHbIX
cpeAacTB Onst onnatbl BO3HarpaxaeHus Bbanka Ha CueTte KnmeHTa, ¢ KOTOpPOro OCyLLECTBASIETCA omnnaTta yKasaHHOro
BO3HarpaxaeHus, BolopaHHein MNaket yenyr PKO KnueHTy He npepocTtaBnsieTcs. Onsa otaenbHbix Maketos yenyr PKO moryT
ObITb YCTAHOBMEHbI UHbIE YCINOBWSA ONNaTtbl Bo3HarpaxaeHns baHky.

9. 3acoBepLUeHUE onepaLuii C AeHEXHBIMU cpeacTBaMu, Haxoasawmmmcs Ha CyeTe, 1 3a CBA3aHHbIE C HUM YCIyTX,
npesbiwatoLwme numnt no MakeTy ycnyr B kaneHgapHoM mecsiue, KnveHTt ynnadveaet baHky BosHarpaxgeHue B COOTBETCTBUN
¢ Tapndamu baHka, yctaHoBneHHbIMY Ans cooteeTcTBytoLero MNakeTa yenyr PKO. NIumnTel, ycTaHOBNEHHbIE ANS KOHKPETHOrO
Maketa ycnyr PKO, HakonneHuio He noanexar u Ha cneayoLwmin KkaneHaapHoli Mecsay obcnyxvBaHua He nepexopaT. Ons
otaenbHbIx MNakeToB ycnyr PKO mMoryT GbiTb YCTaHOBMEHbI MHBIE YCMOBWS ONNathl BO3HarpaxaeHns baHky.

10. KnwueHT, nognuceiBasa 3asBneHune, BoibupaeT Bug, cpok gencrteusa MNaketa ycnyr PKO, a Ttakke BO3MOXHOCTb
aBTOMAaTMYeCKON NPOSOHraumm.

11. To BbiGopy KnueHTa Maket ycnyr PKO pencTByeT:

11.1. HauuHas co AHA crnepdytollero 3a AHeM npegoctasneHns KnueHtom B baHk 3asBneHus. MNpy aTom nog nepebiM
MecsiLem Hadvana gencteus Maketa ycnyr PKO noHumaeTcs nepuog BpeMeHW, KOTOpbIA MCYUCTIIETCS C COOTBETCTBYHOLLETO
yucrna mecsua Havana gencrteusa MNaketa ycnyr PKO no nocnegHun geHb atoro mecsua. Ecnv KnueHtom npoussogunach
onnarta ycnyr baHka no PKO, skntoveHHbIx B lMakeT ycnyr PKO, no momeHTta npegoctaenenns KnveHtom B bank 3assnenns
yKkasaHHas onnaTa nepecyeTy 1 Bo3Bpaty KnveHTy He nognexur;

11.2. HauyuHasi C MepBOro Yncna Mecsua, creayLwero 3a MecsiLem, B KOTopoM 6bino npegoctaBneHo KnueHtom B
BaHk 3assneHue. Mpu atom ecnu KnneHT B TekylleMm mecsue nonb3yeTcsa ycrnyramu baHka, To Takve ycrnyru onnadvsaroTcs
cornacHo Tapudam, 3a UCKIMYEHNEM HEKOTOPbIX YCNYr B pamkax BbiopaHHoro KnuenTtom Maketa ycnyr PKO.

12. Tlepe4veHb onepauui ¢ AeHEXHbIMU cpeacTBaMu, HaxogswmmMmucs Ha CyeTte, M 3a CBsi3aHHble C HUM YCryru B
o6beme MakeTa yenyr PKO onpepenetd B Tapudax, ycTaHOBMNEHHbIX A5t KOHKpeTHoro MakeTa ycnyr PKO.

13. Ycnym, He yka3aHHble B pamkax [lakeToB ycryr, TapudumuMpyrTCa B COOTBETCTBUM C AEVCTBYHOLLMM COOPHUKOM
Tapvdos.

14. B cny4ae pacTtopxeHusa/npekpalieHmsa Jorosopa o KBO, B pamkax koToporo npegoctaensetcs MNakeT ycnyr PKO,
CTOMMOCTb OMJIa4Y€eHHbIX YCINYr He BO3BpaLlaeTcs.

15. [Mpu ycnoeuu nogkntodeHns KnueHtom aBToMaTtudeckowm nponoHrauuu, Maket ycnyr PKO nponoHrupyeTcsa Ha
KaXxabl HOBbIN CPOK AeNcTBUS cooTBeTcTBYylowWwero MNakeTta ycnyr PKO, npu ycrnoBun Hanuumsa AeHexHblx cpeacTs Ha CueTe,
[OCTaTOMHbIX ANst OnnaTbl Bo3HarpaxaeHust baHky Ha MOMEHT MpoSioHraumMu B nocregHuin pabouvini aeHb (NpU HanmuMuum
TEeXHN4YECKON BO3MOXHOCTY B MOCNEeAHUIN kKaneHaapHbii AeHb) aencteug MNMaketa yenyr PKO. MakeT yenyr PKO nponoHrnpyetcs
Ha ycnoBusix, gencTtBylowmx B baHke Ha gaty nponodrauum takoro [laketa ycnyr PKO. KonuuectBo nponoHrauuin He
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OrpaHNYeHo, Npu YCrioBuKU AeNCTBMSA Ha MOMEHT nponoHraumun Maketa ycnyr PKO. YcnoBusimm npegocTaBneHnsi KOHKPETHOTO
MakeTa ycnyr PKO moxeT 6bITb MpeaycMoTpeHo ycrnoBue 06 orpaHnyeHne KonnyecTea nposioHraumi.

16. [pu oTcyTCTBMM YCroBMS NoakntoveHns KnueHTom aBTOMaTM4eCKOM NPOMoHrauumM Ha cpok aencteus lMakeTa
ycenyr PKO w/vnun oTcytcTBra/HegocTaTouHOCTU cpedcTB Ha CyeTte KnuenTa ans onnatbl Bo3HarpaxaeHus baHky Ha gaTy
onnatbl lMaketa ycnyr PKO npu ycnoBum Hanuuua aswkeHurd no CueTy KnmeHTa B Tekyllem Mecsue, MNpPOroHrauums
ocyuwectensetca Ha Maket ycnyr PKO cpokom 1 mecsy Ha ycrnoBusx, AencTBylowmux B baHke Ha gaty nponoHraumm Takoro
MakeTa ycnyr, n npu Hanuuum Maketa ycnyr PKO ¢ yka3aHHbIM cpokom. KonnyecTBo NponoHraunii He orpaHudeHo. B cnyyae
oTcyTCcTBUS ABWKeHun no Cuety KnueHta B Mecsiue nponoHraumm Maketa ycnyr PKO, korga Ha gaty onnatel lNMakeTa ycnyr
PKO BosHarpaxaeHus baHky geHexHbix cpefcts Ha CueTte KnueHTa Ang onnartbl HEAOCTATOYHO/OTCYTCTBYIOT, MPOSIOHraLms
He ocyulecTBnsieTcs, obcnyxmaHue Cueta KnmeHTa ocyllectBnsieTcs cornacHo Tapudam 6aHka. Komnccnm 6aHka B aHanms
OBVDKEHWUIA NO CYETY He BKIIOYalTCA. YCNoBUsMU npeacraBneHus koHkpeTHoro lMaketa ycnyr PKO moxeT ObiTb yCTaHOBNEH
MHON NopsifAok obecnyxunsaHus (6e3 ocyLecTBneHns NPonoHraunm).

17. Mo wucteyeHumn cpoka pencteus [laketa ycnyr PKO 3a coseplieHve BaHkoM onepaumn ¢ OEHEeXHbIMK
cpeacTBamu, Haxoaswmmucs Ha CueTe, 1 3a CBA3aHHbIE C HAM ycnyrn KnveHT ynnaynBaeT BO3HarpaXxgeHme B COOTBETCTBUM
¢ Tapudamu.

18. TopkmtoyeHne/nepexon Ha ppyrovi Maket ycnyr PKO BO3MOXeH HeOrpaHM4YeHHoe KONMYecTBO pas, ecriu
yCrnoBMsMU NpefocTaBneHns KoHkpetHoro [Maketa ycnyr PKO He npegycMoOTpeHo ycrnoBue 06 orpaHMYeHne Konuvyectsa
NoAKIoYeHMn/nepexonos.

19. BbaHk MmMeeT nNpaBo B OLHOCTOPOHHEM MOPsiAKE M3MeEHATb Tapudbl baHka, ycTaHOBMNEHHbIE AN KOHKPETHOro
Maketa ycnyr PKO. HassaHHble nameHeHusa ana KnueHTos, nogkniounslumx Maket ycnyr PKO, BCTynatoT B Culy ¢ MOMEHTa
nponoHrauyun/nogkntoyeHus MNMaketa ycnyr PKO n gencTeyloT B TeueHne BCEro cpoka, Ha KoTopbin Obin BbiOopaH NakeT ycnyr
PKO. O6 ynomsaHyTbIx nameHeHusix baHk nasewaet KnveHta nytem pasmelleHus obbasneHun B OtaeneHunax baHka n/unun Ha
canTe baHka.

20. BbaHK umeeT nNpaBoO B OOHOCTOPOHHEM Nopsifke M3MeHsATb Tapudbl baHka. HazBaHHble U3aMeHeHnsa BCTynatwT B
cuny ¢ gaTtbl pa3MelleHuss BaHkom cooTBeTCTBYyHOLErO pelleHus (ecnu 6onee NO34HUA CPOK BCTYMIEHUS B CUIY OaHHbIX
M3MeHeHUN He BydeT ycTaHOBMEH caMum Takmm petueHnem). O6 ynomsiHyTbiX naMeHeHusix baHk n3Belwaet KnveHTta nytem
pasmelLeHuss o6bsieneHnin B OtaeneHusax baHka n/unu Ha caiite baHka.

21. BaHK umeeT npaBoO B OAHOCTOPOHHEM MopsaKe BHOCUTb M3MEHEHUsI B MEPEeYeHb U COCTaB YCNyr, BXOOSALWMX B
Maket ycnyr PKO, a Takke pasmep Tapuda npw npesbileHnn yctaHoBneHHoro MNaketom ycnyr PKO numuta onepauun.
HasBaHHble U3MeHeHus BCTynaloT B CUIy € AaTbl pa3melieHns BaHKoM cOOTBETCTBYIOLLEro peLueHns (ecnu 6onee no3aHui
CpOK BCTYNNEHUS B CUMY AaHHbIX U3MEHEHUIN He ByaeT yCTaHOBMEH camuM Takum pelieHnem). O6 ynoMsaHyTbIX U3MEHEHUAX
BaHk n3BelaeTt KnvueHTa nytem pasmelleHns obbseneHui B OtaeneHusix barnka n/vwnu Ha Cavite BaHka.

22. bBaHk umeeT npaBo B OAHOCTOPOHHEM MOPSAKE BHOCUTL M3MEHEHMS B HacTosilwme MNpasuna.

23. JlobGble M3MeHeHVs w/vnu JoMonHeHust B HacTosiwme [paBuna ¢ MOMEHTa BCTYMMEHWUS MX B CUNY pPaBHO
pacnpocTpaHsaITCS Ha BCcex nonb3ylowmxcsa Yenyron KnneHTos, B TOM YnCe Ha TeX, KTO Havan nonb3oBaTtbCcs YCnyron paHee
OaTbl BCTYMMEHUS COOTBETCTBYHOLLEro uameHeHus B cuny. O6 ynomsHyTbix uameHeHusax bBaHk msBewaet KnueHta, nytem
pasmeLLeHus o6bsBnenHn B OtaeneHusax baxka n/unu Ha OdmumansHoMm carte baxka.

24. To otgenbHbiM MakeTam ycnyr PKO gononHutensHble yenosus pasmeltatTea Ha OduumansHom cante banka.
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lMpunoxeHue N°6
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHuUmMamernel
e [TAO «Hopeuk BaHKk»
O6uwjue ycrosust omkpbimusi cyema u obcryxueaHusi cHiema 07151 npoeedeHuUs1 pac4emos ¢ ucrnosib3oeaHuem Kapm
(koprnopamueHbIX Kapm u KoprnopamueHbIX Kapm ¢ KpeGuMmHbIM JITUMUMOM)
(manee — «HacTtosilwme OGLMe yCcroBUs»)

1.1. Hactosawme Obwme ycnosus, Tapudbl n 3assneHvne npusHaoTcs [JoroBopoMm GaHKOBCKOrO cyeTa Ans NpoBeaeHns
pacyeToB C ucnosnb3oBaHneM KapTbl, ABNSOTCA HeoTbemnemon Yactbto florosopa o KBO, onpefensoT NopsAoK OTKPbITUA
BaHkom KnuenTy Cueta B BanTe P® n npegoctaBneHus pacyeTHbIX ycnyr u obcnyxmeaHne CyeTta C MCNONb3oBaHUEM
KapT/ee pekBn3nToB, a Takxke ¢ ncnonb3osaHnem NHTepHeT-6aHKa (Mpy Hannynm TEXHNYECKON BO3MOXKHOCTH).

1.2. Bce, 4TO He onpeaeneHo HacTosLwmM [loroBopom 6aHKOBCKOro cyeTa Ans NPOBEAEHWS pacyeToB C UCMONb30BaHNEM
KapT, perynupyetca 3akoHogatenbcTBom Poccuiickonn ®Pepepaumm n 6aHKOBCKMMM MpasunaMu, a Takke npasunamm
NNaTeXHOW CUCTEMbI (B 3aBUCMMOCTH OT NPUHAANEXHOCTM KapTbl K COOTBETCTBYIOLLEN MIATEXHON CUCTEME).

1.3. [orosop 6aHKOBCKOro cyeTa AN NPOBedEeHNs pacyeToB C MCMOMb3oBaHMeM KapT cumTaeTcs 3akmoveHHbIM Mexay
CTOpPOHaMu C MOMeHTa OTKpbITUSt BaHkom KnneHty Cueta.

2. TEPMWHbI U ONPEQENEHNUA
2.1. Cuyet — cyet B pybnsix Poccuiickon ®enepaumu, oTKpbITbI B cOoTBETCTBUM C MNpunoxeHnem Ne6 k [JoroBopy o KBO.
2.2. OCHOBHOW CYET — CYET, OTKPbIThIA B cooTBeTCTBUM C Mpunoxenvem Ne1 k Jorosopy o KBO.
2.3. TInatexHbIi NIUMWT cHeTa - CyMMa JEHEXHbIX CPEAICTB Ha cYeTe, BKIoYaroLasi B cebs octaTok COGCTBEHHbIX CPEACTB
KnueHTta Ha cueTe n cymMMy KpeaUTHOro numuta (NpUMeHsIeTcs aAngd cdeta no KopnopaTtuBHOM KapTe C KpeaUTHbIM NUMUTOM),
3a BblYETOM CYMM onepaumnii, 3abnokMpoBaHHbIX HAa CHETE C Y4ETOM COOTBETCTBYHOLLIEA KOMUCCUN.

3. OBLWWME NONOXEHUA

3.1. Ha ocHoBaHuu 3asBneHusi, Hagnexawmm obpa3oMm 3anofiHEHHOrO M noanucaHHoro KnveHTom, npu ycnosuu
npegocrtaeneHns KnmeHTom JOKYMEHTOB COrNAcHO NepeyYHto, onpeaensemomy baHkom B COOTBETCTBMM C 3aKOHOA4ATENBCTBOM
Poccuickon ®epepaummn, bank oTkpbiBaeT KnueHty CueT, B COOTBETCTBUM C AEWCTBYIOLMM 3akoHodatenbctBoM PO,
HopMaTVBHbLIMK akTamun banka Poccun, aencreyrowmmmn Tapudamm, a Takke Hactoawmnmy OBLMMM YCNOBUAMN U BbinycKkaeT
Ha ocHoBaHuu 3assneHns Knuenta Kapty (-bl).

3.2. Hactosiwume OOwme ycnosus ABMAKOTCA TUNOBbIMM Ans Bcex KnneHTOB M onpenensiioT MOMoXeHUs [orosopa
npucoeanHeHus, 3aknyaemoro mexagy baHkom n KnueHtom B cootBeTcTBum ¢ n.1 cT. 428 NpaxgaHckoro Kogekca P®.

3.3. BakntoyeHune [loroBopa 6aHKOBCKOro cyeTa Ars NpoBeeHUsi pacvyeToB C UCNonb3oBaHNeM KapT o3HavaeT npuHaTue
Knuentom Hactosawmx O6wmx ycrnosuin n TapndoB MOMHOCTbIO, corfliacue ¢ HUMMU, U 06s3aTenbCTBO UX HEYKOCHUTENBHO
cobnoparsb.

3.4. 3akntouyeHne [loroBopa OGaHKOBCKOrO cyeTa [AONA MPOBEAEHUSA pacyeToB C ucnonb3oBaHnem KapT o3HavaeT
npepoctaeneHnem KnueHtom ceoero 6e3ycrnioBHOro cornacus Ha crnucaHue ¢ niobbix OTKpbITbIX B BaHke cyeTtoB KnueHTa
OeHexXHbIX CpeAcTB 3a onnaty ycnyr badka, a Takke Apyryx nnatexewn, npegycMOTpeHHbIx Tapudamu badka, 6e3
[OONONHUTENLHOIO/-bIX pacnopsikeHus/-nin Knnenta.

3.5. KnueHt onnaymBaet ycnyrm baHka, npegycMoTpeHHble Tapudamu, a Takke pacrnopsikKaeTtcs LeHEXHbIMU
cpencTeamu, Haxogsawmmuca Ha Cuete, M COBepLlUaeT onepauuu C ucnonb3oBaHueMm KapT B nopsigke M Ha yCrnoBuWsiX,
npenycMoTpeHHbIx OBLWMMK yCnoBUSMMU U OEUCTBYOLWMM 3akoHodaTenscTtBom P®. K CyeTy yekoBasi kKHUXKA He BblgaeTcs,
KaccoBble onepaumu He ocywecTBnsaTca. KnmeHt no KopnopatmBHoW KapTe € KpeauTHbIM NUMUTOM 06¢A3aH obecneuntb
pacxogoBaHue [epxaTensMyn OeHeXHbIX CPeAcTB, Haxogswmxcsa Ha CueTe, B npegenax KpegutHoro nmMmuTta C yyeToM
TpaH3akuMoHHoro/lMnaTexHoro nMMmuTa.

3.6. Hactoswme OO6wWme ycrnoBusi He perynupyoT NpefoCcTaBreHUe YCNyr, KOTopble He NpedyCMOTPEHbl TaknuMu
YCINOBUSIMU.

3.7. [JoroBop 6aHKOBCKOro cyeTa Ansi NpoBeAEHMs pacyeToB C ncnonb3oBaHmeM KapT 3aknoyaeTcs Ha HeonpeaeneHHbIn
CpOK.

3.8. PaHee 3akntodeHHble [JoroBopbl 6aHKOBCKOro cyeta AN NpoBeAeHUs pacyeToB C ncnonb3oBaHueMm KapT CTOpOHbI
cuMTalT AencTByoWmMMY B pegakumm O0wux ycnosum, ¢ aatbl npucoeauHeHmnsa KnueHta k HacToswum OBLWmM ycroBusm.

3.9. BbaHk BrnpaBe B O4HOCTOPOHHEM MOPsSAKE U3MeEHsITb HacToswme O6Lme ycnosusa B cooTBeTCTBMM C N. 2.6.1 [loroBopa
o KBO.

4. TOPAQOK OTKPbITUA CYETA, NOPAOOK PACYETOB U COBEPLLUEHUSA ONEPALIUKA NO CYETY

4.1. Tlo Cuety ¢ ucnonb3oBaHem KapTt/peksuantos KapT ocyLLecTBNSTCA criegyolme onepauun:

4.1.1. nony4yeHne Hanu4HbIX AeHeXHbIX cpeacTB B BantoTe Poccuickon ®enepaumnun (Ha meppumopuu Poccutickoul
®eldepayuu) | B NHOCTpaHHOW BantoTe (3a npedenamu meppumopuu Poccutickoli @edepayuu) Ons OCYLLECTBINEHNS pacyeToB,
CBSI3aHHbIX C XO35IICTBEHHOWN AEATENbHOCTLI, ONMaToM KOMaHAMPOBOYHbLIX U NPEACTaBUTENbCKMX pacxonoB KnveHTa;

4.1.2. onnata pacxogoB B BantTe Poccunckon depepauun (Ha meppumopuu Pocculickol ®edepayuu) | B
MHOCTpaHHOW BantoTe (3a npedesamu meppumopuu Poccutickol @edepayuu), CBA3AHHBLIX C XO3NCTBEHHOW AeSATENBHOCTLHO,
onnaTow KOMaHAMPOBOYHbIX U NMPeacTaBUTENBLCKNX pacxoaoB KnneHTa;

4.1.3. npuobpeTeHne TOBApOB W YCNyr B TOProBO-CEPBUCHON CeTU 4epe3 ceTb VHTepHeT, B T.4. B TOProBoO-
cepBUCHOW ceTn B Oe3HanuMyHOM MOpsiAKe WM 3a HaNW4YHble [EHEXHble CPEeACTBa, CBSA3aHHbIE C  XO3AWCTBEHHON
pearenbHocTbio KnuneHta. K onepauvsam B TOProBO-CEPBUCHOM CETUM MPUPABHUBAKOTCA: onepaumy onnaTtbl YCnyr yepes
YCTPOWCTBA CaMo0obCryXMBaHUS CTOPOHHUX OpraHM3aument; onepawmm ¢ UCnonb3oBaHNEM pekBn3nMToB KapTbl, BKoYasa onnaty
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yepes ceTb VHTepHeT; onepauun onmnaTtbl yCnyr Yyepes yCTpPoOWCTBa camoobcnyxusaHusa baHka, B nonb3dy opraHu3auui, ¢
KOTOpbIMK y BaHKka 3aknto4eHbl COOTBETCTBYOLLME AOTOBOPSI;

4.1.4. BHECEHME Hanu4YHbIX JAEHEXHbIX CpeAcTB B BantoTe Poccuiickon ®epepaummn (Ha meppumopuu Pocculickol
®edepayuu) c ucnonb3oBaHnem Kapt yepes 6aHkomaTthl/NIBH*BaHka (*npu Hanuyuu mexHU4YecKol 803MOXHOCMU) Ha CYET, B
ToM 4ncne nocpenctesom Cueta Ha OcHOBHOM cyeT. BHeceHMe HanmuuHbIX OeHeXHbIX cpeacTB nocpeactsoM CueTta Ha
OcHoBHOW cYeT AOCTYMNHO TOMbKO Ans KopnopaTuBHbIX KapT;

4.1.5. WHblE onepaumu, CBA3aHHbIE C XO3AWCTBEHHON AeAaTenbHOCTLI0 KnneHTa, B Bantote Poccuickon denepaunn
(Ha meppumopuu Poccutickol ®edepayuu) | B ”HOCTpaHHOW BantoTe (3a npedenamu meppumopuu Poccutickoli ®edepayuu),
B OTHOLLEHMMN KOTOPbIX 3aKoHodaTenscTBoM Poccuiickon ®enepaumm, B TOM Yicne HOpMaTuBHbIMU aktamu baHka Poccun un
TpeboBaHUsIMU BantOTHOrO 3akoHoAaaTenscTBa Poccuiickon ®enepauum unm Hactoswmmm O6LLMMM YCNOBUAMU HE YCTaHOBINEH
3anpert (orpaHuYeHne) Ha ux coBepLueHmne.

4.2. TMononHeHne CyeTa MOXET NPOM3BOANTLCHA BEe3HanMYHbBIM NyTEM C pacyeTHbIX cHeToB KnneHTa oTkpbIThiX B BaHke,
nnbo B Apyrmx GaHkax.

4.3. [ns ocyLlecTBneHns onepawmin, ykasaHHbIX B . 4.1. HacTosawmx O6Lwmx ycrnosuii, no Kapte MoxeT 6biTb YCTaHOBMNEH
TpaH3akumoHHbIn nNuMuT  KapTbl. [na  ycTaHoBneHus/maMmeHeHus TpaH3akumoHHoro numuta KapTel KnuveHT pomkeH
npepocTtaBnTb B baHk 3asiBneHne Ha yctaHoBneHue/nsmeHeHve TpaH3akuMoHHOro numuta KapTbl.

4.4. Ha ocrtaTok AeHexHbIX cpeactB Ha CuyeTe KnveHTa MpoUEHTbl HE HAYUCNSOTCH, €Cnu MHOE He MpeayCcMOTPEeHOo
Tapudgamu baHka n/vnu cornawwennem baHka ¢ KnneHtom.

4.5. Onnata ycnyr baHka n gpyrnx npegycMoTpeHHbIX Tapudamu nnatexen (ganee — «Onnara ycnyr»), OCyLLeCTBNSTCS
KnneHTom B pa3mepax, yCTaHOBMNEHHbIX Tapudamu.

4.6. Ecnu Onnarta ycnyr He 6yaeT npoussefeHa, KnueHT norawaet o6pa3oBaBLUYOCA BCreACTBUE 3TOMO 3aA0MMKEHHOCTb
nepen baHkom He no3gHee Tpex pabounx AHel ¢ AaTtbl MOMyYEHUs UM COOTBETCTBYHOLEero TpeboBaHusa baHka.

4.7. Oepxatenn KapT coBepLlialoT pacxogHole onepauun no Kapte B npegenax TpaH3aKUMOHHOrO numuTa
KapTbl/lMnatexHoro numuTa CyeTta.

4.8. Tlpu coBepLueHMU onepauuii ¢ ncnons3osaHvem KapT B BantoTe, oTnuyHom ot BantoTel CyeTa, cnucaHue cpeacTs co
Cyeta npousBoauTca nMo Kypcy BaHka, AencTBylowleMy Ha JaTy noryyeHust NMOATBEPXKAEHUS OT MNaTeXHbIX CUCTEM O
aKkTN4eCKOM CMMCaHUN CPEACTB, B COOTBETCTBMM C Tapudamu, ycTaHOBMNEHHbIMU B BaHke no gaHHOMY Tuny onepauum.

4.9. 3anpelaeTtca ucnonb3oBaHne KopnopaTuBHOW KapTbl ANA BbiNnatbl 3apaboTHOW nnatbl M APYrMx Bbinnat
coumnanbHOro xapakrepa.

4.10. BHeceHMe Hanun4yHbIX AEHEeXHbIX CPeACcTB ¢ ucnonb3oBaHnem KopnopatueHon kapTbl Yepes 6aHkomatsl/NIBH* BaHka
(*npu Hanuyuu mexHu4Yeckol 803mMoxHocmu) Ha OCHOBHOWM cYeT ocyllecTBnsieTcst Tonbko Oepxatenamu KapT; Tonbko no
onepauusm ¢ Ha3HavYeHneM nnaTexa, ykasaHHblM KnneHtom B 3asiBneHuun Ha nogkntovenme ycnyrn CamomHkaccaums; TonbKo
nocne nposepku NMNH-koga KopnopaTtuneHoi kapTbl (aBTopusaums) (npyu otcyTcTBumu 3asBreHns oT KnveHTta o6 oTKmoYeHuu
ycnyrn CamonHkaccauus).

4.11.TMoATBEPKOEHMEM COBEpPLUEHWS oOnepauuu, npou3BeaeHHoW nocpeactsom GaHvkomaTal/llBH, sBnsetca uyek
6aHkomara/lNBH.

4.12.0nnata ycnyr v ynnarta wrtpadHbIX CaHKUMIA OCYLLECTBNAITCA NyTeM cnucaHus baHkom npuumTaowmxcs emy
OEeHEeXHbIX CpeacTB C NobbIX OTKPbIThIX B BaHke cyeToB KnneHta 6e3 ononHWTenbHOro/-bix pacnopskeHus/-un Knuenta (npu
3TOM Takoe crnucaHue moxeT 6biTb nponsBeaeHo baHkom B noboe Bpems, HaunHasa C AaTbl COBepLUEHUs/NpeaocTaBneHms
noanexatien onnare onepauun/ycrnyri, a ecnvm pasmep onnaTbl YCryr onpegeneH n3 pacdeTa 3a onpefeneHHbIi pacyHeTHbI
nepuoa — Ha4ynHasi C NeEpPBOro AHS COOTBETCTBYHOLLIENO pac4eTHOro nepuoaa).

MpenycMoTpeHHble faHHbIM NyHKTOM O6LLMX ycnoBumi npasumna ¢ cornacus CTOpoH NpU3HakTCs 3aKMioYeHneM Mexay
CTtopoHamu cornaliueHusi/-i K CooTBETCTBYHOLLIEMY/-MUM JOrOBOPY/-aM, Ha OCHOBaHMMN KOTOPOro/-bix KnueHTy B BaHke oTKpbIT/-bl
mnun 6yneTt/-yT OTKPbIT/-bl COOTBETCTBYHOLLMI/-Ne cyeT/-a, nNpeaycMaTpyBatoLLEro/-mx BO3MOXHOCTb CMUCAHUS OEHEXHbIX
CPEACTB C 3TOro/-mx cyeta/-oB 6€3 AOMONHUTENLHOIO/-bIX pacnopsikeHus/-ui KnuenTta.

Mpu nonyyeHun bBaHkom AeHexXHbIX CpeacTB B MHOW BanioTe, HeXenu BanioTa 3afomkeHHocTn KnveHTa, Ha3BaHHas
3a0MKEHHOCTb MorallaeTcd nyTeM KoHBepTauuyn BaHKOM nonmyyYeHHbIX OEHEXHbIX CPeACTB B BarnioTy 3afO0IMKEHHOCTU Mo
Kypcy, ycTaHoBreHHomy BbaHkom Poccuv Ha AeHb Takom KOHBepTauuu, C yAepKaHnem KOMWCCWMOHHOTO BO3HarpaxaeHus
cornacHo Tapudam baHka.

4.13.[locTtyn K [OEHEeXHbIM cpefacTtBaM, pasmelleHHbiM Ha CueTe KapTbl (kak npegoctaBneHHbiM bBaHkom, Tak u
cobcTtBeHHbIM), Ans KnuenTa/OepxaTtenen Kapt paspelleH ¢ ncrnonb3oBaHvem KapTbl n/unu peksuantoB KapTbl, a Takke
nocpencteom VHTepHeT-6aHka (Mpu HanUuumM TEXHUYECKON BO3MOXHOCTM). [Npn aTom nocpeactsom MHTepHeT-6aHka gocTyn K
CueTty nmeert Tonbko Brnageneu cueta.

4.14.C ncnonb3oBaHvem KopnopaTvBHOWM KapTbl C KpeAUTHBIM NTMMUTOM/€Ee PEKBU3UTOB (B TOM yucne B MIHTepHeT-6aHke),
3anpeLLaeTcs NpoBeAeHNe onepaunii B MHTEPHET-Ka3nMHO, OnepaLuii No onnarte y4acTusa OCHOBaHHbIX Ha PUCKE Urpax, MOKymnke
BUPTyanbHOW BartoTbl, MOMOMTHEHUIO JMNEKTPOHHBLIX KOLIENbKOB W MpPOBEOEHME MpOoYMX oOnepauuii, He CBA3aHHbIX C
nesTtenbHocTblo KnueHTa.

4.15.Tpw ocywecTeneHun onepaumu no CyeTy ¢ ncnonb3oBaHnem texHonorum 3D Secure n/unu MirAccept (npy Hanmumm
TEXHWYECKOW BO3MOXHOCTM) C LeNblo MONyYeHUsi O4HOPa30BOro naponsi HeobxoauMbIM YCMOBMEM [Aflsi OCYLLECTBEHUS
onepauuu ¢ KapTtoi siBnsieTcs npegoctasneHne KnveHTom mvHdopmauum o Homepe MobunbHoro tenedoHa wwunu agpeca
3NeKTPOoHHOW noyThl Aepxatenen KapT ¢ ogHoBpemMeHHbIM nogkntoveHvem ycnyrn CMC — nHdopmupoanne n/mnmn E-mail —
MHdOpMMpoBaHue. B cnyvae yrepu nnu kpaxu MobunbHoro TenedgoHa unm n3amMeHeHMn Homepa MobuneHoro TenedoHa nunm
agpeca aneKTPOHHOW MNOYTbI, HA HOMEP MK agpec koToporo baHkom HanpaenAwTCa ogHopasoBble naponu, Knuent/OepxaTtenb
KapTtbl 06s3yetca HemepgneHHo wuHdopmMupoBaTb bank. KnueHT yBegomneH, 4to npu noaxmiodeHun ycnyrm CMC —
MHpopMmupoBaHue opgHopasosble naponu 3D Secure w/unu MirAccept (npy HanmMuuM TEXHUYECKOW BO3MOXHOCTU)
HanpaensTca baHkom Ha Homep MobunbHoro Tenedora OepxaTens KapTol, npegoctaBneHHoro KnneHtom baHky B pamkax
nogknoyeHHon yenyru. Mpu nogknioyeHumn yenyrm E-mail — nHdopmmnposaHusa ogHopasosble naponu 3D Secure HanpasnsoTcs
BaHkom Ha agpec anekTpoHHoW noutbl Oepxatena Kaptel, npegoctaBneHHoro KnveHtom baHky B pamkax NOAKMYEHHOM
ycnyrn. [py aToM, B criydae Hanuums noakmnioyeHHbix yenyr y Knventa kak CMC — uHdopmupoBaHue, Tak u E-mail —
MHpopMupoBaHue ofHopasoBble naponm 3D Secure w/vnm  MirAccept (MpyM HanMMuuMKM  TEXHUYECKOW BO3MOXXHOCTU)
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HanpasnsATca baHkoM Tonbko Ha Homep MobunbHoro TenedoHa Oepxartens Kaptel, npegocTtaBneHHoro KnueHtom baHky.
HacTtoswwmin nyHKT umeeT 6e3ycnoBHOE 1 MPeMMyLLECTBEHHOE 3HaYeHne Hag YCroBUsaMM, COrnacoBaHHbIMK ¢ KnneHTom paHee
B 3asBreHusix/nopyyeHusix, o yem KnvueHt yBegomnsietca baHkom cnoco6om yctaHoBneHHbim [Jorosopom o KBO.

4.16. KnueHT yBegomneH, 4to B crnyyae ecnu k Kapte Knuenta nogkntoveHs! yenyrn CMC — nidgpopmuposanune n/vnu E-mail
— UHOpMMPOBaHUe (ganee — «Ycnyruy), To NpyM nsMeHeHnM napameTpoB Ycnyru (M3MeHeHne Homepa MobunbHOro TenedgoHa
n/vnu agpeca anekTpoHHoW noytsl [lepxxatensa KapTbl) k Takon KapTe, ykasaHHble napameTpbl aBTOMaTUYECKN M3MEHSETCS Mo
Ycnyre, npefocTaBeHHom K ocTanbHbiM KapTam, BeinyLieHHbIM Ha umsA OepxaTtenen KapT (B ToM umcne B criyyae M3MeHeHus
[Hepxatenem KapTbl yKa3aHHbIX Bbllle AaHHbIX B OTHOLLEHUW KapT, BbIMYLLUEHHbIX eMY Kak M3N4YecKomy NnuLy), ecnv MHoe He
npeaycMOTPeHO COOTBeTCTBYIOWMM 3asBreHveM. HacTosdwme W3MeHeHWs TakkKe pacrnpoCTPaHAITCA Ha  NOPSAOK
MHAOPMMPOBaHKSA B LieNsX NPOBEeAEHNS onepaumni, npeaycMoTpeHHbIX N. 4.15 HacTosAwmx O6wmx ycnosui.

5. NMPABA N OBA3AHHOCTU CTOPOH
5.1. BAHK o6s3aH:

5.1.1. OTkpbiTe KnneHnty CuyeT npu npegocTaBneHun AOKYMEHTOB Ans OTKpbiTMA CueTta B COOTBETCTBUM C
TpeboBaHuamu baHka, HopmaTuBHbIMU akTamu BaHka Poccun n TpeboBaHusimm 3akoHoaaTenbctBa Poccuickon degepaunu.

5.1.2. OcyuwecTBnaTh Bbinyck KapT Ha ocHoBaHun 3assneHns KnvenTa.

5.1.3. ®opmuposatb Beinmckn no Cyety no Tpebosanuio KnnenTa.

5.1.4. 3auncnaTb Ha CuyeT KnmeHTa noctynamoowme AeHexHble CpeacTBa He nosgHee paboyero gHs, crneytollero

3a AHeM NOoCTyniieHna B BbaHk COOTBETCTBYHOLLEro niaTtexHoro 4OoKymMmeHTa, npu yCrnoB1UM NOJTHOIO COOTBETCTBUA YKa3aHHbIX B
pacy4eTHOM OOKYMEeHTEe PEKBM3UTOB nony4vyatena pekBnusntam KnueHra.

5.1.5. [MponseoanTb ycTaHoBNeHne/mameHeHme TpaH3akUMOHHbIX NMMuToB No Kaptam He nosgHee paboyero gHs,
cneayoLlero 3a AHeM noctynneHus B baHk 3asBneHusa Ha ycTaHoBneHne/nameHeHne TpaH3akLMOHHOIo NMMuTa.

5.1.6. OcyLecTBNATb KOHTPOMbHbIE (DYHKLUK, BO3NOXEHHbBIE HA HEro 3akoHodaTenscTBoM Poccurickon Pepepauum
n baHkom Poccuu.

5.1.7. 3anpalumBaTb JOKYMEHTbI, CryXallMe OCHOBaHWeM Ans npoBeaeHns KnneHtom onepauuin no Cuerty.

5.1.8. MudopmuposaTe Oepxatenen Kapt 060 Bcex onepaumsix, COBEPLUEHHbIX C UCMonb3oBaHneM KapTt, nytem

npegocTaBneHnss Ha 6e3Bo3mesgHow ocHoBe Ycnyrn «E-mail-nHdopmupoBaHne no onepauusiMm € KOprnopaTUBHLIMU
6aHkoBcknmun kaptammy» B MNAO «Hopsuk BaHky.

5.1.9. Otkasatb KnueHty (Jdepxatento kapTel) B npoBedeHun onepaumin no CyeTy, B TOM Yncne no 3a4ncrieHunto
OeHexHbIx cpeacTts Ha OcHoBHOW cyeT nocpencTBom CyeTa, a Takke 6nokmposaTh genctame Kaptbl, ecnu:

o y BaHka BO3HMKNW COMHEHUSs B TOM, 4YTO onepauusi npoBoguTcs no nopydeHuto Knuenta (Oepxatens) c
yBegomneHnem o6 atom KnmneHTa B geHb Takoro npuMocTaHOBNEHUs/6NoKMPOBKN/OTKa3a;

o npoBoAumasi onepauusi NpoTMBOpeYnT TpeboBaHWAM AeNCTByOLWEro 3akoHoaartensctsa Poccuiickon depepauny,
HopMaTMBHbLIM akTaM baHka Poccun, HacTosiemy [oroBopy 6e3 npeaBaputenbHoro ysegomneHums Knvenra;

. npaea KnueHta (Jepxatens) no pacnopsXeHWo AeHexHbIMU cpeacTBamm Ha CuyeTe orpaHuyveHbl B nopsigke un
cnyyasix, NpegycMOTPeHHbIX AeACTBYOLWMM 3akoHoaaTenscTBoM Poccuiickon Penepaumm u/ unu Hactoswmm JoroBopom 6e3
npefBaputensHoro ysegomnexus Knvexra.

5.1.10. B cnyyasx BbisBrneHus BbaHKOM pacxogHbiX onepauuii, COOTBETCTBYHLUIMX MPU3HAKaM OCYLLECTBMEHNS
nepesoa AeHeXHbIX cpeacTB 6e3 cornacus Knuenta/Oepxatena Kaptbl, BaHk npnoctaHaBnmBaeT ucnonb3oBaHve KapTbl n
OCYLLECTBNSET B OTHOLLEHNN YMEHbLLEHWS OCTaTKa 3NeKTPOHHbIX AeHeXHbIX cpeacTs KnueHTta/depxartensa KapTel cneaytowme
OencTBuS.

o npuocTaHaBnNUBaeT Ha CPOK He Bornee AByx paboymx OHEN UCMONHEHUE PaCMOPSHKEHUS O COBEPLUEHMN PaCcXOLHOM
onepauuu, COOTBETCTBYIOLLEN MpuU3HaKkaMm OCyLlecTBreHus nepesoga 6e3 cornacus Knuenta/Oepxatens Kaptol,
ycTaHoBneHHbIMn BaHkom Poccumn n B nopsiake, yctaHoOBreHHOM [loroBopom:

1) npepoctaenset Knnenty/Oepxatento KapTebl HopmaLuuio:

a) 0 coBepLUeHUn AeNCTBUA, NpegycMoTpeHHbIX N. 5.1.10 HacToAwmx OBLwmx ycnosui;

6) 0 pekoMeHOauMsAX MO CHWKEHMIO PUCKOB MOBTOPHOrO OCYLLECTBIEHMSA NepeBoAa AeHEeXHbIX cpeacTtB 6e3 cormacus
KnuenTa;

2) HesamegnuTenbHo 3anpawuBaeT Yy Knuventa/lepxatens KapTbl nogteepxaeHWe BO30OHOBMEHWUSI MWCMOMHEHUSA
pacnopsiKEHUS.

5.1.11. Mpu nonyyeHun ot KnueHta/OepxaTtens KapTel noaTBepxaeHusi, ykasaHHoro B n.n. 2 n. 5.1.10 HacTosiLwmx
Obwwux ycnosun, bBbaHk He3amegnuTensHO BO30OHOBNSAET WUCMONHEHWE pacnopsbkeHuda. [py  HenonyveHun OT
Knuenta/fepxaTensa KapTtel nogTBepxaeHns — baHk BO306GHOBNSET NCNONHEHNE PacnopsKeHUs No UCTeYeHUn ABYX paboumx
OHen nocne AHSA COBEpPLUEHNS UM AeNCTBUA, NpegycMOTpeHHbIX M. 5.1.10 HacToAwmx OBLwmx ycrosui.

MpuocTaHoBneHne unu npekpaweHne ucnonb3oBaHua Knventom/Odepxatenem KapTbl He npekpawaetr 06s3aTenscrB
Knuenta/OepxaTtensa KapTol u bBaHka, BO3HUKWMX [0 MOMEHTa MNPUOCTAHOBMEHUS MMW MpEKPaLLEHNs YyKa3aHHOro
MCMNOMb30BaHWs.

5.1.12. B oTHoweHun KopnopaTtueHbix kapT BaHk Takke 0653aH 3a4mcnatb Ha OCHOBHOWM CHET JAEHEXHbIEe CpeaAcTBa
nocpeacteoM CuyeTa, BHECEHHblIe C McMNonb3oBaHMeM KopropaTuBHbIX kapT vepe3 6aHkomat/lNBH* BaHka (*npu Hamu4uu
mexHU4YecKkol 803MOXHOCMU) He no3aHee paboyero AHs, CreayoLlero 3a AHEM BHECEHUSI HANMUYHbIX OEHEXHbIX CPEACTB B
6aHkomaTt/MNMBH* (*npu Hanuyuu mexHuYeckol 803MoxHOcmuU) (Npu oTcyTCcTBUM 3asiBneHns oT KnveHTta 06 oTknioYeHUn ycnyru
CamowuHkaccaums), npu 3ToM:

. onnarta ycnyr baHka npou3BoguTcs 6e3 pacnopsikeHus KnueHta nytem yaepxaHusi bBaHkoMm cymMmbl BO3HarpaXxaeHust
13 BHECEHHbIX KNMEHTOM Hamnu4HbIX AEHEeXHbIX CPEACTB C ucnonb3oBaHvem KopnopaTtusBHou kapTbl yepe3 GaHkomaT/IIBH*
BaHka (*rnpu Hanu4yuu mexHuyYeckol 803MOXHOCMU) Nepea KaxabiM nepevmcrneHnem Ha OCHOBHOWN CYET;

. npu Hanuuumn y KnueHTa BbicTaBneHHbIX TpeboBaHuin baHkom k CueTy, 6e3 pacnopsixeHus KnveHta npovssoguTtcs
yaepxaHue cymmbl TpeO0OBaHWiA N3 BHECEHHbBIX KNMEHTOM Hanu4yHbIX AEHEXHbIX CPEACTB C Ucnonb3oBaHvem KoprnopaTtusHoii
kapTbl Yepe3 6aHkomMaT/MNBH* BaHka (*rpu Hanu4yuu mexHu4Yeckol 803MOXHOCMU) Nepen nepeyncneHnem Ha OCHOBHOW CYET;
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) B cnyyae, ecnu [epxatenem KoprnopaTmBHoi kapTbl/KnmeHTom 6binu coBepLUeHbl pacxofHble onepaumun no Cuery,
[0 3auncnenHus baHkom Ha OCHOBHOW CYeT AEHEXHbIX CPEACTB, BHECEHHbIX C UCNOMb3oBaHnemM KopnopaTuBHbIX KapT Yepes
6aHkomat/MNBH* BaHka (*ipu Hanu4uu mexHudeckol eoamoxHocmu) BaHka nocpeactBom Cuyeta, To onnata ycnyr baHka
Npon3BOANTCS B COOTBETCTBUM C YCOBMAMMN HAcTOALWMX OBLLMX YCNOBWIN C BHECEHHON CYMMBbI.

5.2. KIIMEHT o6s3aH:

5.2.1. MpepoctaBntb HeobxoaMMbIe AOKYMEHTbI AN OoTKpbITMA CuyeTa B cooTBEeTCTBUM C TpeboBaHusmu bBaHka,
HopmaTMBHbIMKM akTamu BaHka Poccum n TpeboBaHuamu 3akoHogaTtenbcTBa Poccuiickon depepaumm, a Takke OOKYMEHThI,
HeobxoanmMble BaHKy ANs OCYLLECTBNEHNS KOHTPOSbHBLIX DYHKLMIA, BO3NOXEHHBIX HA HEro 3akoHodatenscTBoM Poccuinckon
denepauun.

5.2.2. MpepoctaBute bBaHky Apgpec anekTpoHHoW nouTbl [epxatens(en) Kapt pna wucnonHenuss BaHkom
3aKkoHofaTenbCcTBa 06 o6a3aTensHOM yBegomneHun [epxartenen KapT o coBepLUEeHMN KaxXaow onepaunm ¢ MCnonb3oBaHNeM
6aHkoBcKo KapTbl B 3asBneHuu.

5.2.3. MpepoctaenaTte baHky 3asBneHuns Ha uarotoBrneHve KapT, ycTaHoBreHve/mameHeHne TpaH3aKUMOHHbIX
nuvmuToB KapT, nogkntoveHve ycnyr «E-mail-nHdopmuposanne», «CMC-nHdopMupoBaHue», a Takke WHbIX 3asBneHun,
ytBepxaeHHbIX B [TAO «Hopsuk BaHky.

5.2.4. PacnopspkaTbCsi AeHEeXHbIMU cpeacTBaMu, Haxoaswmmmnca Ha CueTe, B COOTBETCTBMM C AEWCTBYIOLLMM
3akoHogaTenbcTBoM P® 1 HacToswmummn OBLLMMK YCNOBUAMU.
5.2.5. CoobuwaTb baHky He nosgHee AecATU kaneHaapHbIX AHeWn nocne nonyyexus Beinucku no Cyety o cymmax,

OLWMBOYHO 3a4ncneHHbix/cnucaHHbix Ha/c CueT(a) KnneHta n npegoctaBuTe HEOOXOAMMbIE [OKYMEHTbI (YEKWU, KBUTAHLUUU 1
ap.). Ha ocHoBaHuun yBegomnenus Knventa baHk npoBoauT paccrnenoBaHme 00CTOSTENBCTB COBEPLLEHMS Onepaunm B CPOKMU,
OroBOpEHHbIe MpaBunamu natexHbIx cucteM, n 0b6sa3yeTcs B cpok He bonee 30 kaneHgapHbIX AHEN OT AaTbl NOMyYeHUs
3as8BneHusa o Hecornacum ot KnueHTa gaTtb Ha HEro MOTUBMPOBAHHBIN OTBET (a B cryyae wucnonb3oBaHusa KapTtbl ans
OCYLLECTBNEHUS TPAHCIPaHNYHOro NepeBoAa AEeHEXHbIX CPeACTB - B CPOK He bonee 60 kaneHgapHbIX AHEN OT AaTtbl NonyyYeHns
COOTBETCTBYHLLEro yBeaomneHus ot Knnenta).

HenonyyeHne baHkom npeTeH3unW B yKasaHHbIN CPOK cHMTaeTcs noareepxaeHvem KnmeHToMm npaBunbHOCTM yKasaHHOW B
BbINMCKe MHopmaL .

Mo pesynbTaTam paccMOTPEHMS W NPOBEAEHWUst paccrefoBaHus, B criydae ecnum KnveHT wcnonb3oBan KapTy
[06pocoBeCcTHO, He HapyLlas [paBun ncnonb3oBaHUst KOpNopaTUBHBLIX GaHKOBCKMX KapT (cornacHo lMpunoxexuto 8 k [loroBopy
o KBO), ocyliecTBnATb, Bo3BpaT CyMM Onepauuii, coBepLleHHbIX 6e3 cornmacusi Knuenta, B cpok go 90 gHen ¢ MOMeHTa
nonyyeHusa yeegomrneHus KnveHta, npegycMOTPEHHOrO HacTOAWMM MYyHKTOM. [lpyM 3TOM HecaHKUMOHWPOBAHHBIMU U
nognexawimmMmm Bo3BpaTty MoryT ObiTb, Kak CyMMbl onepauuii, CoBepLUeHHbIX 00 YBegomneHusa KnueHtom baHka, Tak 1 CyMMbl
onepauui, coBepLleHHbIX nocne Yeegomnenusa KnneHtom banka.

5.2.6. HesamegnutensHo nssewatb baHk 060 BCex N3MEHEHMAX, CBA3AHHbBIX C MOMTHOMOYUSIMU MO PACTOPSKEHUIO
CuyeToM, BHECEHMEM WU3MEHEHWI U OOMOMHEHUA B yYpeauTernbHble JOKYMEHTbl U AOKYMEHTbI O peructpauum, u3MeHeHnem
agpeca, TenedoHa (dakca), yTpate WM MU3bATUM MNeYaTh, peopraHusauuyv U nYMKBUAALMKU, B NEPCOHANbHbIX AaHHbIX
Oepxartenewn KapT, ykasaHHbIx B 3asiBreHMn Ha nsrotosneHue Kaprt.

5.2.7. Bo3melwaTb BaHKy akTnyeckn NoHECEHHbIE Pacxoabl:

. CBSI3aHHbIE C OCYLLECTBEHNEM PACYETOB, B T.4. MO YTOYHEHUIO MOCTYNAOLLMX BAHKOBCKNX AOKYMEHTOB M3 pacyeTHO-
KaccoBbIx LLeHTpoB baHka Poccum n gpyrx 6aHKoB, ¢ BO3MELLEHMEM 3aTpaT Mo JOCTABKE PACHETHLIX JOKYMEHTOB, MO PO3bICKY
OeHeXHbIX cpeacTs, He poweawmnx oo KnneHta unm ero KoHTpareHToB He No BUHe baHka;

. Mo BbISIBIIEHUIO U NPEAOTBPALLEHMIO HE3AaKOHHOIO ucnonb3oBaHua Kaptel (noctaHoBka HomMepa KapTbl B CTOM - NKCT,
3aka3 Konuin cnuvnoB U (UNKM) YEKOoB, MOATBEPXKOAAMLWIMX coBeplleHHble KrnveHTOM onepauun, Apyrue [encTBus,
npenycMoTpeHHble MpaBunamu, B TOM 4ucre cyMmmbl WTpadoB, NpeabsaBneHHblx MNnatexHon cuctemor baHky, B cBs3u C
HenpaBoMepHbIMU AencTBUsSMM KnneHTa (ynonHoMo4veHHbIx nuy, KnuenTta));

. CBfA3aHHbIE C paccmoTpeHneM npeTeHanm KnveHTta no TpaH3akuusam (3akas Konvu CnvnoB 1 (Mnu) YeKoB, OKYMEHTOB,
noaTeepxaaLmx copeplueHHole KnneHtom (Jepxatenem Kapt) TpaHsakumm).

5.2.8. CamocTosITENBHO perynnupoBaTe CBOM B3aMMOOTHOLLEHUSI ¢ [lepxaTenem kapTbl B NPOLECCE UCMONb30BaHUS
KapTbl. He nepepasate Kapty, NMWH, CVV (CVC) TpetbmMm nuuaM. Beigava KapTel Jepxartento kapTbl He BneYeT nepexona
npaB u obsizaHHocTen KnueHTa no Hactoswmm O6wmm ycroBusam k Oepxatento kapTel. OTBETCTBEHHOCTL Nepes baHkom 3a
coBepLUeHne Bcex onepaumn no Cuety HeceT KnneHT.

5.2.9. B cnyuae ytpatbl KapTbl, HemeaneHHo n3sewatb 06 3Tom BaHk.

5.2.10. B cnyyae BosBpaTa Toproson Touke npuobpeTeHHon no KapTte mokynku, He TpeboBaTb OT TOProBOW TOYKM
BO3BpaTa CTOMMOCTW MOKYMKWN HAaNU4HbIMKU cpeacTBamu. BosmelleHre moxeT ObiTb NPOM3BEAEHO TONMLKO HE3HANNYHBLIM MyTEM
Ha Cuer.

5.2.11. OcyulecTBNATL Ucnonb3oBaHne KapT B cooTBeTCTBUM C HAacTosIWMMK OGLMMM YCIOBUSIMM.

5.2.12. Mpv npekpalleHnn nonHomoumnii Oepxatens KapT no wucnonb3oeaHuio KapTbl, B CPOK He MNo3fgHee ABYX
pabounx aHen 40 npekpaLleHns Takux NoNHOMOUYMIN, 3BECTUTbL 06 3ToM BaHk.

5.2.13. Cobniopate TpebosaHua 3akoHodaTenbcTea PO, aktos BaHka Poccum, OpyrMx HOPMaTMBHBIX aKTOB U

GaHKOBCKMX MpaBwur, perynupyrolime MOpsAOK OCYLLECTBMEHUSA pacHeTHbIX M KacCoBbIX onepauui, a Tawke odopMnsATb
OOKYMEHTbI Ha coBepLueHue onepaumn no CyeTty B cooTBeTCTBUM C TpeboBaHusMm BaHka v No ycTaHOBNEHHbIM MOCNEAHUM
copmam.

5.2.14. ExxerogHo, He no3gHee 31 AHBapsd, B NTUCbMEHHOW hopme noaTBepxaaTe baHky cymmy ocTaTka AeHEXHbIX
CpeacTB, Haxoaswmxcs Ha CyeTe NO COCTOAHMIO Ha 1 iHBapsi COOTBETCTBYHOLLLEro roaa.

5.2.15. BosBpalwuath baHky owMB04YHO 3a4ncrneHHble Ha CYeT cyMMbl He no3gHee paboyero AHs, cneayollero 3a
OHeM obHapyXeHNs1 Ha3BaHHbIX CYMM.

5.2.16. Mo TpeboBaHnio bBaHka He3amMennUTENbHO NpPeAoCTaBnATb MOCNegHEMY CBEOEHUS U OOKYMEHTHI,
Heobxoammble BaHky B cooTBeTCTBUM C TpeboBaHUAMYM 3akoHoaaTenbcTBa PO n/unu aktoB baHka Poccumn o npotuBogencTasmm
neranunsaunm (OTMbIBaHWIO) 4OXOA0B, NOMYYEHHbIX MPECTYMHbIM MyTeM, 1 (PMHAHCMPOBAHUIO TEpPOpU3Ma Ans uaeHTudukaumm
Knuenta n/vnn pasbacHEHNss 3KOHOMMNYECKOTO CMbICIa HEOObIYHbIX CAEMNOK, BbiBNEHHbIX baHkom B AesTenbHocT KnneHTa,
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a B cny4yae npoBeaeHnst onepaumin no CyeTy K Bbiroge TpeTbUux/-ero nuu/-a (aanee no Tekcty — «BbirogonprobpeTtaTtens/-n»)
He3aMeanuTernbHO coobwatb 00 3ToM BaHKy M npenocTaBnATL NOCNEAHEMY CBELAEHUSI U OOKYMEHTbI, Heobxoaumble BaHky
ONsi yCTaHOBMeHus n uaeHtudmkaumm BbirogonpuobpeTtaTens/-eit B COOTBETCTBUM C TPEOOBaHUSIMU YMOMSIHYTLIX BbILLE
3akoHogaTtenbcTBa PO n/unn aktoB banka Poccun.

5.2.17. Mo TpeboBaHuo baHka HesamegnuTenbHO NpefoOCTaBnsATb NocregHemy oT4yeTbl, H6anaHcbl, cBeaeHus, a
Takke apyrue byxrantepckue n ctaTUCTUYECKNe OOKYMEHTbI, MOATBEPXKAAKOLLME OCYLLECTBNEeHNe onepauuin, B COOTBETCTBUN C
Lensamu, ykasaHHbiMu B M. 4.1. HacToswmnx OBLLMX YCNOBUIA.

5.2.18. CTtopoHa, nony4ymBLLasi CBeAeHNst KOHMAEHUMANBHOro Xxapakrepa, A0MbKHa cobnoaaTth CTOMb XKe BbICOKYH
CTeneHb CEeKPETHOCTU BO M3GexaHwe pasrnalleHns UM UCMOoNb30BaHWsa 3Tow nHdopmaumu, Kakyto lNMonydyawwas crtopoHa
cobrnogana 6bl B pa3ymMHON CTEMEHW B OTHOLLEHUW CBOEN COBCTBEHHOW KOHMMAEHUManbHON WNu SBMSIIOLLENCS CEKPeTOM
KOMMaHU1 MHOPMAaLIMM TaKOM e CTeNneHn BaXXHOCTMU.

5.2.19. MpencTtaenate baHKy OOKYMEHTbI M MHMOPMaLMo, CBA3aHHYK C NPOBEAEeHWEM BarntoTHbIX onepauui B
COOTBETCTBUM C TpeboBaHMAMM 3akoHodaTenscTea Poccuiickon ®epgepavummn B obnactv BantoTHOIO perynmpoBaHus.
5.2.20. Hosectn po ceepeHus [epxatenen KapT wHdopmaumio 06 ycnosuax wucnons3oBaHusa KapThbl,

copepxaluytocs B «lpasunax ncnonb3oBaHns kopnopaTueHbix 6aHkoBckmx kapT B MAO «Hopsuk BaHk»». CTopoHbl 0653ytoTcA
He pasrnalwaTe 1 3awmwaTth nobyto KoHuaeHUManbHy MHPOPMAaLMIO, MOMYYEHHYIO B NPOLIecce NCMONHeHns 0ba3aTenscTs
no HactosAwmmM OBLMM yCnoBMsAM B COOTBETCTBUM C 3aKoHoAAaTenscTBoM Poccuiickon degepauuu.

5.3. BAHK nmeeT npaBo:

5.3.1. CnucbliBaTh C 3apaHee AaHHbIM akLenToM AeHexXHble cpeacTBa C Niobbix OTKPbITLIX B BaHke cyeToB KnueHTa:

) AEHeXHble CpeACcTBa NPy OCYLLECTBNEHUN pacyeToB NO NPoM3BeAeHHbIM TpaH3akumaMm;

. AeHexXHble cpeacTBa B onnarty ycnyr n 6aHKoBCKUX onepauyi, npeaycMoTpeHHbIX Tapudamu;

) AeHexXHble cpeAcTBa B noralleHune nobbix obasaTtenscts KnveHTta nepes baHkowm;

) pacxodbl, NOHeceHHble baHkom B cooTBeTCTBMM € N.5.2.7. HacToAwmx OBLmMX npasumn.

5.3.2. McnonHaTe pacnopsikeHust KnneHta o cnmcanmm ¢ ero CyeTa olWMB0OYHO 3a4NCIIEHHBIX AEHEXHbIX CPEACTB.

5.3.3. MpekpaTuTe unu npuoctaHoBUTbL AewnictBue KapT B cnyyae HapyweHust KnueHtom Hactosiwmx O6wwmx
YCINOBWIA, @ TakKe 0TKa3aTb B MPOANIEHNM, 3aMeHe Unin Bbinycke HoBol KapTbl 6€3 06bACHEHNS MPUYMH OTKa3a.

5.3.4. TpeboBaTtb 0T KnneHTa BbINONHeHMs HacToswmux OBLMX yCroBUIA.

5.3.5. BanpawwusaTtb y KnveHta gOnonHUTENbHY MHOpMaLMIo, KacatoLlylocs opuagndeckoro cratyca Knuenra,

ero (UHaHCOBOrO MOJSIOXKEHMS W OOMOMHUTENbHYK MH(OPMAaLMIO Ha YMNONMHOMOYEHHbIX npeacTtaButenen Knvewta -
Hepxatenen Kapr.

5.3.6. B cnyyae Bo3HMKHOBeHMs TexHuuyeckoro oBepgpadpta no Cuyety baHk BnpaBe BpeMeHHO NPUOCTAHOBUTb
pevicteme KapT n HanpaBnsiTe Bce nepeyncnsieMble Ha CHeT CyMMbl Ha NoralleHne BO3HUKLLIEN 3210/ PKEHHOCTM U HAYNCIIEHHBIX
wTpadHbIX caHKumi no KoprnopaTuneHoi KapTe, a no KopnopaTuBHON KapTe C KPeAUTHLIM NIMMUTOM NPUOCTaHOBUTL AENACTBUE
N HanpaBensTb BCe COBCTBEHHbIE nepeuncnsemble Ha CyeT cymMmbl KnneHTa Ha noralleHve BO3HUKLLEN 3aJ0rMKEHHOCTU U
HAYMCMEHHbIX WTPadHbIX CaHKLMW, @ Npyu OTCYTCTBUM W/MNM HEQOCTATOYHOCTU MepeyncrisieMblX COOCTBEHHbIX OEHEXHbIX
cpeactB KnveHTta Ha CueTe, 3a cueT cBoboaHoro octaTka KpegutHoro numuta (npu ero Hanuumm) co Cueta.

5.3.7. B3anpawwmsatb oT KnneHTta JOKyMeHTbI, He06XoaMMble A4S NPOBEPKM COOTBETCTBUS coBepLuaeMbix no Cuety
onepauui 4encTByoLemMy 3aKOHOAATENbCTBY.
5.3.8. OTkasaTtb KnueHTy B NpoBeAeHUM NnaTtexa, HanpasfieHHOro Yepe3 MIHTepHeT-6aHK, eCrn MCMoNIHEHNE Takoro

nnarexa npOTUBOPEYNT AENCTBYIOLLEMY 3aKOHOOATENbCTBY W/MNU MOMOXEHUsIM HacTosawmx OBWmMX ycnosui wwunm
nonoxexusam OBLLMX YyCNOBWIA KpeaMToBaHUS Mo NpoaykTy «KopnopatuBHas kapTa ¢ KpeaAUTHBIM NMUMUTOMY (4N FOPUANYECKMX
nvy 1 nHamemnayaneHbIx npeanpuHumarenen) B NAO «Hopsuk BaHk» (QaHHbIU MyHKM ApUMEHUM npu Haau4yuu mexHuU4eckou
B803MOXHOCMU OCywecmerneHus rnnamexeul Yyepes ViIHmepHem-6aHk)

5.3.9. Otkasatb KnueHTy B ocywlecTBreHMn onepauun ¢ wucrnons3oBaHmem Kapt, ecnu y baHka umetotcs
NoAo3peHNss O TOM, YTO LENbl COBEpLUEeHMSA onepauvin SBnseTcs neranv3aums (OTMbiBaHWE) A0XOAOB, MOMNyYEHHbIX
NpecTynHbIM NyTem, unu duHaHcMpoBaHue Teppopuama. O Takom OTkase B coBepLueHun onepauun baHk coobwaet KnmeHty
nobbiM cnocobom, ykasaHHbIM B n. 6.8 Joroesopa o KBO.

5.3.10. Otkasatb KnueHTy B 3akniodeHun [oroBopa 6GaHKOBCKOrO cyeTa [ns MNPOBEAEHUS pacyeToB C
ucnonb3oBaHneM KapT B crnyyae Hanvuusi Nogo3peHuii 0 TOM, YTO LIeNblo 3akmnoyeHuss Hactosiwero Jorosopa 6aHKOBCKOroO
cyeTa ABMSIETCA COBEpLUEHNE onepauuii B LeNsix neranusaumm (OTMbiBaHUS) JOXOAO0B, MNOMYyYEHHbIX MPECTYMHBIM NyTEM, UMK
uHaHcupoBaHusa Teppopuama. O Takom oTkase baHk cooblyaeTt KnveHTty nytem HanpasneHusi CoobLueHust niobbiv cnocobom,
npeaycMoTpeHHbIM nyHkToM 6.8 [oroBopa o KBO.

5.3.11. B oTHoweHun KoprnopaTtuBHbIX KapT, a Takke KopnopaTuBHbIX KapT C KPeAMTHLIM JIMMUTOM MNpW yCNOBUM
OTCYTCTBUSI 3a40MKeHHOCTM no [loroBopy 06 ycTaHOBNEHUM KpeauTHOro NuMuTa, B pamkax Kotoporo KnueHTty yctaHoBneH
KpeauTHbI numuTt, baHk BnpaBe npu oOTCyTCTBUM B TeyeHne 6 mecaueB u 6Gonee onepauuyi no Cuyety KnueHta B
O[HOCTOPOHHEM MoOpsaKe oOTkaszaTbCA OT uMcnonHeHus [oroBopa 6aHKOBCKOro cyeTa AN MPOBEAEHWS pacyeToB C
ucnonb3oBaHnem Kapt. MNpu npuHaTum BaHkom pelueHns o pactopxeHun [oroBopa 6GaHKOBCKOro cyeta Ans NPOBEAEHUS
pac4yeToB ¢ ucnonb3oBaHvem Kapt, baHk HanpasnsieT KnueHTy nucbmo ¢ npegynpexaeHnem o npaee baHka oTkasaTbcs OT
ucnonHeHus [loroBopa 6aHKOBCKOrO cyeTa Ansi NPOBEAEHMST pacyeToB C ucnonb3oBaHvem KapT. B cnyyae Henony4veHus
oTtBeTa oT KnueHTa go uctevenns 2 (OByx) MecsiLeB C MOMeHTa oTnpaerneHns baHkom nucbma u, ecnu Ha Cyet KnveHTta B
TEeYeHMe I3TOro Cpoka He MOCTynunu AeHexHble cpeactsa, [oroBop 6aHKOBCKOro cyeTa AnA NpoBeOeHUs pacyeToB C
ncnonb3oBaHneM KapT cuntaetcs pactoprHytbiM. PactopxeHune [JoroBopa 6aHKOBCKOro cyeTa ANsi NpoBEAEHUs pacyeToB C
ucnonb3oBaHneM KapT BneyeT 3a cobon 3akpbiTue Cueta Knunenra.

5.3.12. B oTHoweHnn KoprnopaTuBHbix kKapT, a Takke KopnopaTuBHbIX KapT C KpeauMTHbIM NIMMUTOM NpU YCINOBUK
OTCYTCTBUSI 3a0MKeHHOCTM no [oroBopy 06 yCTaHOBNEHUWU KPEAWUTHOrO NUMUTA, B pamkax kotoporo KnueHty yctaHoBneH
KpeauTHbI numuT, BaHk BNpase pacTtoprHyTe [loroBop 6aHKOBCKOro cyeTa Anis NpoBeEHUS pacyHeToB C ncnonb3oBaHmem Kapt
B OJHOCTOPOHHEM BHecyaebGHOM nopsake npu nuksupaumu/ucknioveHun nsz EFPHOJI/ETPUM KnueHnta (Ha ocHoBaHum
MHpopMaummn o nukBngaumm KnmeHta, pasmelleHHon Ha odumumanbHoM cavite PHC Poccum www.nalog.ru). NucbemeHHoe
yBegomneHne KnueHTty B gaHHOM criyyae He Hanpaensietcsi. PactopxeHue [JoroBopa 6aHKOBCKOro cyeTa Ansi NpoBeAeHus
pacyeToB C ncnonb3oBaHneM KapT BrneyeT 3a cobor 3akpbiTne Cueta KnueHTa.
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5.4. KITMEHT nmeeT npaBo:

5.4.1. OcywecTBnsATbL onepaumm no ceoemy CyeTy ¢ ncnonb3oBaHneM Kapt B npegenax MnatexHoro numuta Cyeta
3a MUCKIMKYEHMEM OrpaHUYEHUN, YCTaHOBMEHHbIX HanoroBbiM1, NPABOOXPAHNUTENBHBIMU U UHBIMU OpraHamMmu B COOTBETCTBUM C
OencTByOWNM 3akoHodaTenbctBoM P®, a Takke Hactoswmmu O6wumun ycnosuamu. Npu HegoctaToyHOCTM [naTexHoro
numuta Cuyeta gna cnucaHms cymm no PacxogHblM onepauuam, BaHk yuuTbiBaeT pasHuLy Mexay cymmamu PacxogHbix
onepauuii u MNMnatexxHeiM TMMUTOM CueTta kak TexHu4eckuin oBepapadrT.

5.4.2. MonyyaTk y o6cnyxumBatowwero Cuet cotTpyaHuka baxka Beinucky no Cuety, no TpebosaHmio KnveHra.

5.4.3. B Teuenve 10 (gecsTn) kaneHgapHbIx AHeN OT AaTbl hopMypoBaHms Beinucku no Cuety npeabasnatb baxky
NpeTeH3nn No onepauusiM, OTPaxeHHbIM B Bbinucke no CuyeTy 3a oTyeTHbIV nepuog. HenonyyeHue BaHkom npeTeHawi no
BbINUCKaM B YKa3aHHbI B HACTOSLWEM MYHKTE CPOK CUYMTaAeTCH NoATBepXAeHWeM MNpaBUMbHOCTU YyKa3aHHOW B BbINUCKax

MHOpMaLmK.

54.4. MpekpatuTe gericteme KapTol, npegoctasms B baHk 3aseneHve Ha 3akpbiTue KapT(-bl).

5.4.5. MpepoctaBnaTe B baHk 3adABneHus Ha BbINYCK HOBbIX/MEPEBLINYCK B3aMmeH yTpadyeHHbix KapT no mepe
HeobxoanmocTH.

5.4.6. MpepoctasnATe B baHk 3asBneHusa Ha ycTaHoBneHne/nameHeHe TpaH3aKUMOHHBIX MMMKUTOB no Kaptam ¢
nepuoanYHOCTLIO, onpeaeneHHon KnneHtom.

5.4.7. MpepoctaBnaTe B baHk 3asBneHus Ha 6noknposky/pa3bnokuposky KapT(-bl).

5.4.8. Mpepoctasutb B baHk 3asBneHve Ha noaknoveHne/nameHeHne/oTknoYeHe yenyrm CamonHkaccaums.

6. OTBETCTBEHHOCTb CTOPOH, MOPAOOK PA3PELLEHUA CMTOPOB

6.1. B cnyyae HeBbINONHEHWS UMW HEHaAMEeXallero BbINONHeHWs cBoux 0653aTenbCcTB ogHou n3 CTopoH, apyras CTopoHa
nmeeT npaso noTpeboBaTb OT BMHOBHOW CTOPOHbI BLINOMHEHUSA MPUHATBIX Ha cebs 0b6a3aTensCcTB, a Takke BO3MELLEHUS
NPUYNHEHHOIO TakKMM HeucnosiHeHnem yuepba.

6.2. baHK He HeceT OTBETCTBEHHOCTb 3a YObITKM, nNpuyMHeHHble KnuneHTy, cBs3aHHble ¢ danbcudurkaumen, nognorom
pacyeTHbIX JOKYMEHTOB, HENpPaBOMEPHbLIM MCNOMb30BaHNEM KOLOB 3NEKTPOHHBIX Nnartexen paboTHukamun KnveHTta v apyrumm
nvuamu, KoTopble MMEeIT JOCTYN K JOKYMEHTaM, neyaTtsam, LutamMnam 1 KogaMm 3neKTPOHHbIX nnaTexen Knventa.

6.3. baHk He HeceT OTBETCTBEHHOCTb 3a HeUCMoNHeHVe nnaTexa yvepe3 VHTepHeT-06aHK, Npy HanMyunmm TEXHUYECKON
BO3MOXHOCTW OCYLLECTBMEeHNs nnartexen yepes VIHTepHeT-6aHK, B criyyae OTCYTCTBUSA TEXHWYECKOW BO3MOXHOCTW (COoi B
paboTe, OTKNIOYEHWE 3MeKTpMYecTBa U T.4.).

6.4. BaHK He HeceT OTBETCTBEHHOCTb 3a MOCNEeACTBUS UCMNOMNHEHUS NOPYYEHWUI, BbIAaHHbLIX HEYNONHOMOYEHHbLIMY NLamMu,
B Cryyasix, Korga c Ucrnosb3oBaHWeM npeayCcMoTpeHHbIX 6aHKOBCKMMY NpaBunamu npoueayp baHk He Mor ycTaHOBUTL dhakTa
BblJa4yn pacrnopsKeHNs HeynormHOMOYEHHbIMU NULaMN.

6.5. BbaHK He HeceT OTBETCTBEHHOCTb 3a OLWKNOOYHOE 3a4mcrieHne (He 3a4ncrieHne) Cymm, CBA3aHHOEe C HemnpaBuIlbHbIM
ykasaHvem KnueHTom B nnaTexHbIX AOKyMEHTax PEKBU3UTOB Nony4vatens cpeacTs.

6.6. BbaHK He HeceT OTBETCTBEHHOCTU 3a 3a4EpPXKW M OLINOKK, KOTOPbIE MOTYT BO3HUKHYTb M3-3a HEYETKUX MHCTPYKLMNA
KnueHTta unu owmbok cpeacTs CBA3N.

6.7. BaHKk He HeceT OTBETCTBEHHOCTb 3a 3a4epXKu1 NepeBoda AeHexHbIX cpeAcTB Ha CyeT KnmeHTa, BO3HMKLWIME MO BUHE
6aHKOB-KOPPECNOHAEHTOB.

6.8. KnveHT HeceT OTBETCTBEHHOCTb 3a AEWCTBME NWL, NPefoCTaBMsIOWMX AOKYMEHTbI, HeobxoaumMble Afs OTKPbITUSA
(nepeodopmnenmns) Cueta n NpoBeAEHNS onepauuii No Hemy.

6.9. KnmeHT HeceT NonHyo OTBETCTBEHHOCTb 3a NPaBUITbHOCTb YKa3aHWs AaHHbIX B 3a8BreHVaX Ha nsrotosnenve Kapt u
B 3asBNeHnn Ha yCTaHOoBNeHne TpaH3akuMOHHOro NMMuTa.

6.10.KnmeHT HeceT MonHyw ¢MHAHCOBYK OTBETCTBEHHOCTb MO BCEM OnepauusiM, COBEPLUEHHbIM C WMCMONb30BaHUEM
Kapt/peksusutoB KapT.

6.11. KnneHT HeceT NOMHyl0 (UHaAHCOBYIO OTBETCTBEHHOCTb 3a BCe Onepauun, COBEpPLUEHHblE C WCMOMb30BaHNEM
yTpaydeHHbIX (YKpadeHHbIX/yTepsiHHbIX) KapT Ao nonyyeHns baHkom nucbeMeHHOro n3selleHus ot KnneHta o6 ytpate KapThbl, a
Takke B TeyeHue 45 kaneHgapHbIX AHEW C MOMEHTa nomyyvyeHus baHkoM nucbMeHHOro u3BelleHns o6 ytpate KapTel no
onepauuam, coBepLUeHHbIM no CyeTy.

6.12.B cny4yae HeucnonHeHus Knuentom TpebosaHun, baHk, kak areHT BanioTHOrO KOHTPONS Ha OCHOBaHWUK PefepanbHOro
3akoHa “O BamnTHOM perynupoBaHuM 1 BamnTHOM KOHTpoOre”, npeacTaBnaeT opraHam BankoTHOrO KOHTPONSA MHGopMaumio o
HapyLeHnn KnneHTom BanoTHOro 3aKOHOAATeNbCTBA.

6.13.baHKk He HeceT OTBETCTBEHHOCTb 3a HeCBOEeBpeMeHHoe 3auyucrneHve Ha OCHOBHOWM CYeT [AEeHEeXHbIX CpeacTs
nocpeactsom CuyeTa, BHECEHHbIX C ucnomnb3oBaHnem KapT yepes 6aHkomaTtbl/[IBH* BaHka (*npu HanmMuum TeXHWU4eCKOW
BO3MOXHOCTM), cBA3aHHOe co cbosamu B 6aHkomaTe/lIBH nnm nHeiMmn obctosTenscTBammn HesasucAwmMmn oT baxka.

6.14.Mpn HapyweHun KnveHToM onpegeneHHoro nyHkToMm 4.8 Hactoswmx OOLUMX YCROBWIA CpoKa MNoralleHusi ero
3afJormKkeHHocTn neped baHkom nocnegHwit Bnpase noTpebosaTtb ynnaTel emy KnMeHToM HeycToWK/ 3a KaXabli AeHb Takou
3aEepPXKM B pasMmepe NATU AeCATbIX MPOLEeHTa OT 3a4epXKaHHOM K ynnarte CyMmbl.

6.15.B cny4yae HeucnonHenunss KnneHtom TpeboBaHui, npeabsBrneHHbIX baHkom ycTtaHoBneHHbIx n. 5.2.17 HacTosAwmx
O6wwmx ycnosuii, KnueHT HeceT OTBETCTBEHHOCTb Nepen baHkom B Buae wTpadHbIX caHKumi/KoMuceuin, cornacHo Tapudos
BaHka.

7. CPOK OEWUCTBMUS, MOPAOOK PACTOPXXEHUS IOTOBOPA
7.1. C momeHTa nonyyeHus BaHkoMm 3aaBneHus KnueHTta o pactopxxeHun JoroBopa 6aHKOBCKOro cyeTta Ans npoBeaeHust
pacyeToB C Ucnonb3oBaHnem KapTbl (3akpbiTum CyeTa), BCTYNNEHNA B 3aKOHHYIO CUMY peLLEHNs cyaa O pacTOPXEHUM Takoro
[oroBopa nmbo ¢ MOMEHTA ero npekpaLleHnsi Mo MHbIM OCHOBaHUAM BaHk npekpallaeT ocyllecTBnATh onepaunm no CueTy (3a
NCKNK4YeHnem onepaumﬁ, KOTOpble CBA3aHbl C MNepedYucrieHnemMm ocTaTka CODOCTBEHHbIX AEHEeXHbIX cpeacTs KJ‘II/|eHTa,
Haxoaswmxcst Ha CyeTe), a noctynaroLwme Ha CUeT feHexHble cpeacTBa Bo3BpaluatTcs baHkom B o6cnyxuatowme Knventa
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KpeauTHble opraHusauum u ¢ Ha3BaHHOro MoMeHTa KnveHT He BnpaBe npeabsBnsaTb K baHky kakve-nnbo npeteH3nu, Npamo
UIN KOCBEHHO CBSA3aHHbIe C HencnonHeHem baHkom cBoux 06s3aTensCcTB No HacToAWwmMM OBLLMM YCrOBUSM.

Mpu aTom KnneHT 06s13aH He3ameanuTensHO NpeacTaBnTb baHky NMCbMEHHOE NOATBEPXKAEHNE CYyMMbl OCTaTKa AEHEXHbIX
cpencTs, Haxopsawmxca Ha CyeTte, a B Crlyyae Hanuyms Takoro octatka — AaTb BaHky nopyyeHue Ha nepeyncrneHne 3Toro
ocTaTKa Ha Opyrou cyer.

7.2. OcTtaTok Haxoaswmxcsa Ha Cuete coBCTBEHHbIX AEHEXHbIX cpeacTB KnveHTa nepeuncnaetca baHkom Ha gpyrow cuet
He nosgHee cemu DaHKOBCKMX AHEWN nocrne nonyyeHus baHkom cooTBeTCTBYyloLEero nopyyeHus/pacnopsbkenus Knunenrta, 3a
Bbl4ETOM KOMWCCUI B COOTBETCTBUM C Tapudamu.

Mpu oTcyTcTBUM Ha CuyeTe ocTaTka AEHEXHbIX CpeacTB NMbo nocne ero nepeyvvcreHns Ha apyron cyet baHk 3akpbiBaeT
CuyeT B nopsgke, NpeaycMOTPEHHOM 3akoHoaaTensctBoM P®, aktammn BaHka Poccum 1 ycTaHOBNEHHBIMWM B COOTBETCTBUN C
HUMU BAHKOBCKMMMW NpasBunamu.

7.3. B cnyyae pactopxeHus [oroBopa 6aHKOBCKOro cyeta AnA NPoBeAEeHUs pacyeToB C ucnonb3oBaHueMm KapTbl no
nHnumnatuee baHka KnueHT 065a3yeTcs Bo3BpaTuTh baHKy Bce BblgaHHble KapTbl B CpOK He no3gHee 5 (natu) pabounx gHen ¢
AaTtbl nony4yeHus ysegomnennst baxka.

7.4. TlpekpalwieHvne fencteus [JoroBopa GaHKOBCKOro cyeta Ans NPOBEAEHMS pacyeToB C ucnonb3oBaHnem KapTbl u
3akpbiTue CyeTta He ocBoboxaaT KnveHTa oT ncnonHeHus ero obsasatenscTB nepen baHkom, KOTOpble BO3HWKNN 4O 3TOMO
MOMeHTa nMbo B CBA3M C NpeKpaLleHneM ero AencTeus n/vnm 3akpbitnem Cuyeta.

7.5. Tlpu pacTopxxeHuun [JoroBopa 6aHKOBCKOro c4eTa AN NpoBeAeHUSA pacyeToB C Ucnonb3oBaHneM KapT n npekpalueHnm
OEeNCTBMSA BCEX BbIMYLLEHHbIX HA €ro OCHOBaHUM KapT KOMUCCUOHHbIE BO3HArpaXaeHusi, paHee ynnaveHHble KnveHtom baHky
B COOTBETCTBUM C Tapudamu, He Bo3BpaLLaOTCA.

7.6. PacTtopxeHue [loroBopa 6aHKOBCKOro cyeTa AN NPOBEeAeHNs pacyeToB C ucnonb3oBaHnem Kapt Bneyet 3a cobon
npekpatleHne ob6a3atenscTB CTOPOH Mo HEMY, HO He ocBoboxaaeT CTOPOHbI OT OTBETCTBEHHOCTU 32 €ro HapyLUeHus, ecnm
TaKoBble UMENW MEeCTO NPU NCNONHeHNW ycnosuii [lorosopa 6aHKOBCKOro cyeTa AN NpoBe4eHUs pacyeToB C NCMNONb30BaHNEM
Kaprt.
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lMpunoxeHue Ne7
k [Joecoeopy o komMniekcHoM 6aHKOBCKOM ob6cnyxueaHuu
ropuduYyecKux Jluy, U uHOueudyasibHbIX NpednpuHumMamenel
e [TAO «Hopeuk BaHKk»
lMpaeuna ucnonb3oeaHusi Kapm e NMNAO «Hopeuk BaHk»
(nanee — «lMpaBuna ncnonb30BaHUS»)

1. OBLUUE NMNONOXEHUA

1.1. Hactosiwme lNpaBuna ucnonb3oBaHus Kapt saensitotcs HeoTbemnemol yacTebto [oroBopa o KBEO u onpeaensior
obsa3aHHocTM [lepxxatens KapTel no 6e3onacHomy ucnons3osaHuio KapTbl, nopsaaok YeegomneHvs [lepxatens o CoOBepLUEHHbIX
onepauuax ¢ ncnons3oaHvem KapTbl, nopsgok YeepomneHusa [Oepxatenem Kaptel BaHvka B cnydae yTtpaTel KapTbl n/wnu
ucnonb3oBaHua KapTel 6e3 cornacusa [epxatens KapTbl.

1.2. Bce TepMuHbl, HanUcaHHble C 3arnaBHoON OyKBbI, ONpeaeneHne KOTOpbIX HUXKe He NPUBOAMTCS, YNoTpebnsaTcs B TOM
e 3HayeHun, KoTopoe Obino oroBopeHo B [JoroBope 6aHkoBckoro cyeta/ [JoroBopom GaHKOBCKOro cuyeta Anis NpoBefeHUst
pac4yeToB C Ucnonb3oBaHneM KapTbl (B criy4ae ero 3akrnoyeHuns).

1.3. Ycnosusa ucnonb3oBaHus G6aHkoBcknx kapT MNMAO «Hopeuk BaHk» B Cucteme MobunbHbix natexern saensitoTcs
HEeOTbEeMIIEMON YacTblo HacTosAwWwmMX MpaBun ncnonb3oBaHUs U pa3meLarTcs Ha canTe baHka.

1.4. B HacToswux MpaBunax ncnonb3oBaHUs NPUMEHSAOTCA cnegyowmne TepMUHbI U OnpeaeneHns:

1.4.1. Appec 3neKTPOHHOM MOYTbl — 3anuCb, OOHO3HAYHO WAEHTUdULMPYIOLLAs NOYTOBbLIN AWK, B KOTOPbIN
cnegyeT AOCTaBUTb COOBLLEHNE 3NEKTPOHHON NOYThI, MOAAEPKUBAOLLMIA NPUEM 1 Nepeaady coobLLeHNIA;
1.4.2. BeckoHTakTHasA onnaTta '— cnocob coBeplueHUs nnatexa ¢ Mcrnonb3osaHneM KapTbl u/unm KapTouHoro

TOKeHa nyTeM GIM3KOro NMoaHeceHust unv npukocHoBeHns KapTbl/MoGunbHOro ycTpoicTea (CMapTdOH, NiaHLWeT U cMapT-
Yacbl), nogaepxwuBatoliero TexHonornio NFC, ucrnonbsyemyto ansi npoBeaeHns BeckoHTaKTHOW onnatbl, K CYUThIBAOLWEMY
nnaTtexHomy TepMuHarny 6e3 (p13nM4ecKoro KOHTaKTa ¢ ykasaHHbIM TEPMUHANOM.

1.4.3. OnekTpoHHOe npunoxeHue Google Pay? - cepBUC GECKOHTAKTHBIX MnaTexen, NO3BONALWMIA CoBepLUaTh
GeckoHTakTHble onnatbl 1 paboTatowmin Ha 6ase nHpopmaumoHHon cuctembl Android.
1.4.4. Homep TenecdoHa coToBom cBsA3nM [epxatensas — Homep TenedoHa COTOBOW CBSA3M, yKasblBaeMbii

Hepxatenem B 3agBneHun n B MHbIX JOKYMeHTax, opopmnsaembix Jepxatenem no popmam, yctaHoBneHHsIM baHkom, a Takke
perncTpmpyemslin B 6a3e gaHHbIx baHka.

1.4.5. YBegomneHune — CMC-coobuieHne/coobleHne, HanpaBnsiemoe Mo 3MeKTPOHHOW nodTe o6 onepauusix,
COBEepLUEHHbIX C ucnonb3oBaHneM KapTbl, oT baHka [epxaTento B paMkax npegocTaBrneHunst Ycnyrm nocpeacTsoM MoGunbHowM
CBSI3M U/UNN 3NEKTPOHHOM MOYThI, Takke 3BOHOK [epxatens B baHk no TenedoHam, ykasaHHbIM Ha KapTe ¢ cooblieHnem o
Hecornacuv c onepaumen, COBEPLUEHHOW C ucnonb3oBaHvem KapTbl, OoCyLlecTBNAEMbIi B paMKax CpOKa, YCTaHOBIIEHHOIO
HacToAwwmmun Mpasunamm n yacos paboTbl KoHTakT-LieHTpa BaHka.

2. OBA3AHHOCTW OEPXATEINA NO BE3OMNACHOMY NCNOJNIb3OBAHUIO KAPT
2.1. Oepxatenb KapTbl 06sa3yeTcs:

2.1.1. Hukorga He nepepaBatb Kapty u He coobwate [MWH, CVV (CVC) TpeTbum nuuam, B TOM 4ucne
POACTBEHHMKAM, 3HAaKOMbIM, COTPyAHMKaM baHka, kaccvpam 1 nuuam, NoMoratoLLMm B ucnonb3osaHum KapTel;

2.1.2. Xpanutb MNWH, otaenbHo oT KapTbl B HeABHOM Buae WM HEAOCTYNHOM Ans TPeTbMX Nuu, B TOM 4ucre
POACTBEHHMKOB, MecTe, He nucaTb [MTMH Ha KapTe;

2.1.3. Mpu nonyyeHun KapTbl pacnucatbcs COOGCTBEHHOPYYHO Ha ee OOOpOTHOM CTOpPOHE B MecTe,
npegHasHavyeHHOM ansi nognvcy Oepxatenst KapTel, ecnuv 3To NpegycMOTPEHO;

2.1.4. He nopggepratb Kapty mexaHudeckum, TemnepaTypHbIM M SMEKTPOMAarHUTHbIM BO3LAENCTBUSIM, a Takke
n3beraTb NonagaHusa Ha Hee Bnaru;

2.15. He xpannTb KapTy pgaom ¢ MobunbHbIM TenedoHOM, 6bITOBON 1 OPUCHOW TEXHUKOWN;

2.1.6. MmeTb npn cebe nHdopmaLmio 0 KOHTaKTHbIX TenedgoHax baHka n o Homepe KapTbl Ha 0TAENbHbIX HOCUTENAX

MHdOpMaLun 1 HemenneHHo coobwate baHky o packpbituu MWH, CVV (CVC), nepcoHanbHbIX AaHHbIX, MO3BOSSIHOLLMX
COBEpLUMTb HENpPaBOMepHbIEe AelcTBUs co CHeTOoM, a Takke B criyydae yTpaTel KapTbl;

2.1.7. He coobuwiaTe nepcoHanbHble AaHHble unu nHgopmaumio o Kapte (B Tom uucne MNMANH, CVV (CVC)) npu
nonyyYyeHun npocbObl, B TOM Yncne co cTopoHbl CoTpyaHuka baHka coobwmuTb AaHHy uHdopMauuio, n coobwnts B baHk o
nosnly4eHun JaHHON NpockObI;

2.1.8. He oTBeyaTb Ha 3MeKTPOHHble NUCbMa, B KOTOpPbIX OT UMeHM bBaHka npepnaraetcs NpegocTaBUTb
nepcoHarnbHbIe AaHHbIE U He CNeAoBaTh N0 «CChINIKamMy, YKadaHHbIM B TaKUX 3MEKTPOHHbLIX MMCbMax (BKMoYast cebifikn Ha Cant
BaHka);

2.1.9. B uenax nHdopmMaunoHHOro B3aumoaencTemsa ¢ BaHkom ncnonb3oBaTth TONbKO PEKBU3UTHLI CPeACcTB CBSA3U

(MOBUIbHBIX M CTaUMOHaPHbIX TenedoHOB, haKcoB, MHTEPAKTUBHLIX Web-caiiToB/MopTanos, 0GbIYHOM U 3NEKTPOHHOW MOYThI),
KOTOpble yKa3aHbl B JOKYMEHTaX, Nofy4YeHHbIX HenocpeacTseHHo B baHke;

2.1.10. He vcnonb3oBaTth yCTPOWCTBA, KoTopble TpebytoT BBoaa MNMNH ana goctyna B nomeLLeHne, rae pacnosioxeH
BbaHkomar;

2.1.11. MNepen wucnonb3oBaHnem baHkoMata OCMOTpPETb €ro Ha HanuuMe [OMOSHUTENbHbIX YCTPOWCTB, He
COOTBETCTBYHLUNX €r0 KOHCTPYKUMM, B Clyvae Hanmuus Takmx YCTPOMCTB He ucnonb3oBaTb baHkomaT n coobwmnts 06 3ToM
BaHky;

2.1.12. Mpu HaGope MWH npukpbiBaTh KNaBnaTypy PyKOW;

2.1.13. He ncnonb3oBaTtb BaHkomar, B cnyvae ecnu KapTta He BcTaBnsieTcss 6€3 Mcnonb3oBaHnsi pru3nyeckom curbi;

2.1.14. OTkasaTtbcst OT ucnosnb3oBaHusi baHkomata, B cnyyae ecnvu baHkomaTt paboTaeT HEKOPPEKTHO, OTMEHUTb

TEKyLLYI onepauuio, 1 4oXaaTbcs Bo3spaTa KapTsi;

1 Mpu HANMYUM TEXHUYECKON BO3MOXKHOCTM.
2 B3anMOAeCcTBYET TOMbKO C MeXAyHapoaHbIMU MiaTexHsIMn cuctemamu Visa n Mastercard.
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2.1.15. Mocne nonyyeHus HanNMYHbIX AEeHEXHbIX cpeacTB B BaHkomaTte nepecymTath 6aHKHOTLI MONUCTHO, yoeanTbes
B ToM, 4yTo KapTa Obina BosBpalleHa baHkomaTom, AoXOaTbCs Bblgaun KBUTAHLMMW MPU €e 3anpoce, 3aTeM MONOXWUTb KX B
CYMKY (KoLLEenekK, kapMaH) U TOMNbKO Nocne 3Toro oTxoauTb oT baHkomara;

2.1.16. CoxpaHaTb pacnevaTaHHble baHkomaTom KBUTaHUMU AN BO3MOXHOW MocrnenytoLlent CBepkM yKkasaHHbIX B
HUX CYMM C BbIN1ckon no Cuerty;

2.1.17. HesamegnutensHo coobwatb B BaHk, ecnu npu npoBeaeHun onepauuin ¢ Kapton B baHkomarte, BaHkomar
He Bo3BpallaeT Kapry;

2.1.18. He wvcnonb3oBatb KapTbl B opraHusauusix TOProBnv W YCnyr, He BbI3biBAlOWMX AOBepus, TpeboBaTtb
npoBefeHus onepauuii ¢ KapTon Tonbko B NpucyTcTBMM [epxartens, npy nognucaHumn Yeka NpoBepsATb CyMMY, yKa3aHHyo Ha
yeke, He BBOAMTb CBOW HOMep TernedoHa, NacnopTHbIe AaHHble NPU NOATBEPXKAEHUN OMepaLunii B opraHM3aLmnsax TOProBnm un
ycnyr;

2.1.19. Hu npu kaknx obcToaTenbcTBax He BBoanTtb NNH, CVV (CVC) B otBeTe Ha CMC-coobLeHusa 06 onepauumsx,
KoTopble [lepxatens He coBepLuan,;

2.1.20. YCTaHOBUTb Ha CBOW KOMMbIOTEP U MOOWMbHBIN TenedoH aHTUBMPYCHOE nporpaMmmHoe obecneveHne u
perynspHo nponsBoAnTb ero obHoBneHne 1 06HOBNEHNE APYrMX UCNOMb3YEeMbIX NMPOrPaMMHbIX NMPOAYKTOB;

2.1.21. B cnyyae Hapywenus [epxatenem o0683aHHOCTEN, YCTaHOBMEHHbIX HacToswwmmu [lpaBunamu
MCMNonb30BaHus, He TpeboBaTtb OT baHka Bo3MelLleHNss CyMmM onepaLuii, coBepLueHHbIX 6e3 cornacus depxartens.

2.2. Tpwu coBepweHun onepauunn B cetu UHTepHeT [lepxxaTtenb ob6s3yeTca:

2.2.1. He ncnonb3oBaTtsk MNMWH, npy 3akase ToBapoB 1 ycnyr Yepes ceTb VIHTEpHET, a Takke no tenedoHy/dakcy, He
coobLwaTe nepcoHanbHble AaHHble Unu MHgopmaumio o Kapte/Cuete yepes cetb WHTepHeT, B Tom uucne MWH, naponu
pocTtyna k pecypcam baHka, cpok gencteusa KapTbl, pasmep KpeauTHbIX MIMMUTOB, MCTOPUIO ONepaumin, He BBOAUTL CBON HOMep
TenedoHa, nacnopTHbIe AaHHbIE NPU NOATBEPXAEHMUN onepauni B ceTn VIHTepHer;

2.2.2. Mpwn coBepLueHUN onepauun co CTOPOHHEro KoMMbloTepa yb6eanTbCs, YTO NepcoHarnbHble AaHHble 1 apyrasi
MHpopMaLms 06 onepaumsix He CoxpaHunaco;
2.2.3. He ncnonb3oBaTb canTbl HE Bbl3blBaloLLME JOBEPUS.

3. NOPAOO0OK YBEOOMIIEHUA OEPXATENA
O COBEPLUEHHbIX OMEPALIUAX C UICNOJIb3OBAHUEM KAPTbI

3.1. BaHk B uUensaAx CHWKEHUA pucka HemnpaBOMEPHOro ucnonb3oBaHus KapT obssyeTtca 6ecnnaTtHO MHGOpMUMpoOBaTb
[epxatens o coBepLUeHUN Kaxkaon onepauum ¢ ucnonb3oBaHnemM KapTel nytem HanpaeneHus [lepxatento COOTBETCTBYOLLEINO
YBegomneHus B Buae coobLLeHni, HanpaBnaeMbix Ha Agpec anekTpoHHON noyThl [lepxartens, ykasbiBaeMblv [lepxaTtenem B
3asBnenuu. [epxartento nogknoyaetca Yenyra «E-mail-mHpopmmnpoBaHue no onepauusiv ¢ 6aHKOBCKMMUN KapTammy.

3.2. baHK o6sa3yeTcs:

3.2.1. O6ecneunTb coxpaHeHne nHdopmauum 06 YeegomneHusx (kak ot baHka Oepxatento, Tak u oT [epxartensi
BaHKy) no coBepLUeHHbIM onepauusiM B CPOK, YCTAHOBIEHHbIA 3aKOHOA4ATENbCTBOM.

3.2.2. ObecneunTtb BO3MOXHOCTb YBegoMneHusa baHka [epxatenem o Hecornacum ¢ onepauuein, COBEpLUEHHON C
ucnonb3oBaHnem KapTbl, No TenegoHam, ykasaHHbIM Ha KapTe.

3.2.3. Paccmatpusath 3asBneHusa o Hecornacum Jepxartens, B TOM YMcne npy BO3HUKHOBEHMMW CMIOPOB, CBA3aHHbIX
¢ ucnone3oBaHvem JepxaTtenem KapTbl, npegoctaBuTb [epxaTento BO3MOXHOCTb Monyyatb MHMOpMaumio O pesynbTatax
paccMmoTpeHus 3asBrneHuin 0 Hecornacum, B TOM Y1cne B NMCbMeHHoN hopme no TpeboBaHuo [depxaTtens B cpok Ao 30 gHewn
CO OHs1 NOnyYeHnst Taknx 3asBNEHUIN 0 HECOrnacuu, a B criydae ncnonb3oBaHust KapTbl 4ns OCyLLEeCTBEHNSI TPAHCTPaHUYHOro
nepesBoa AeHeXHbIX cpeacTB Ao 60 AHel co OHst nonydYeHnst 3asiBNeHUn 0 Hecornacuu.

3.2.4. Mo pesynbTatam paccMOTPEHUst U NMPOBEAEHUSI paccrnefoBaHns, B cnyvae ecnu [epxartenb ucnonb3osan
KapTty nobpocoBecTHO, He Hapylias HacToAwmx [MpaBun MCNOMbL30BaHWA KOPNOPaTUBHBIX BAHKOBCKUX KapT, OCYLLEeCTBNSATb
BO3BpaT CyMM Ornepauun, coBeplleHHbIx 6e3 cornacusa Oepxatens B cpok Ao 90 AHEN ¢ MOMEHTa nonyyeHust 3asBneHuns o
Hecornacum oT [depxaTens. Mpu 3TOM HECaHKUMOHUPOBAHHLIMU M MOANEXalwumu BO3BpaTy MOryT ObiTb TONBKO CyMMBbI
onepaumi, CoBepLUEHHbIX nocre YBegomnenus [epxatenem baHka.

3.3. BaHK umeeT npaBo:

3.3.1. MpuoctaHoBUTbL wucnonb3oBaHme KapTtbl [Oepxatens no COOCTBEHHOW WHWLMATMBE MPW  HapyLUEHWM
Oepxatenem MNpaBun ucnons3oBaHusa KapT B cootBeTCTBUM € [JoroBOpOM 6aHKOBCKOro cyeTa ¢ ucrnonb3oBaHve Kapt nubo Ha
OCHOBaHWU MoNy4YeHHoro oT [epxaTtensi YBeAOMIEHMS.

3.3.2. BaHk BNpaBe coBEPLUMTL 3BOHOK HA MOOUIBHBIN UK CTaLMOHAPHbIV (oMallHMI/pabounii) Homep TenedoHa
nocrie CoBepLUEHMS KPyNHOW onepauun no Kapte aAnsg yCcTHOro noaTBEpXKOEeHWst coBeplueHus onepauuun Oepxatenem. [na
YCTHOrO noaTBepXXaeHnst onepauum [epxaTtens AomKeH Ha3BaTb cBou Pamunumio ma OTyecTBO u Homep cyeTa GaHKOBCKON

KapTbl.

3.4. OepxaTenb o6a3yeTcs:

3.4.1. MpepnoctaBuTb BaHky, kak KaHan CBsiaW, AnNs HanpasneHus GecnnaTtHbIX YBegomreHuin o6 onepaumsix,
COBEpLLUEHHbIX C UCnorb3oBaHneM KapTbl, Aopec anekTpoHHOM NoYTbl.

3.4.2. YKasblBaTb TONbKO BEPHbIA M TOUHbIA KaHan CBA3M, U NoAAepXMUBaTh ero B paboyeM COCTOSIHUM.

3.4.3. HesamegnutenbHo yBegoMnste baHk 06 M3MeEHEHWM kaHamna CBA3WM B MUCbMEHHON dopme B OTaeneHuu

BaHka unwn, no3soHnB B KoHTakT-LieHTp BaHka no TenedoHam, pa3meLyeHHbiM Ha CainTe baHka.

3.5. [Oepxatens/KnneHT BnpaBe AononHMTENLHO nogkntounTe Yenyry « CMC-nHdopmmnpoBaHmne».

3.6. MomMeHTOM yBeOMIIEHMS CHUTAETCA MOMEHT HanpasneHns yBegomMneHus oT baHka. baHk He HeceT OTBETCTBEHHOCTb
B Criy4yae HEenoslyYeHUs UM HEeCBOEBPEMEHHOrO MoslydeHusi YBeOOMITEHUA, CBA3aHHOrO ¢ AevcTBusamu [epxatens wn/vnm
TpeTbuX nuL,.

YBegomneHve cuutaeTcs nonyveHHoiM [epxatenem B gaTy OTnpaBneHus YBeAOMMEHUs!, YKa3aHHY B 3NEKTPOHHOM
npoToKone nepeaayn YBeaoMreHus.

3.7. B cny4yae ecnu B lNopyyenun [OepxaTtenb ykasbiBaeT HOBbIA kaHan, baHk HanpaBnseT YBeAOMMeHUs Ha nocnegHve
n3BecTHble BaHKy kaHanbl CBA3M No onepauusam co Bcemu Kaptamm depxaTtens.
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3.8. lpu odbopmneHumn KnneHtom Kapt Ha [epxatenen, kaxabin [epxaTtenb ykasbiBaeT CBON Agpec 3NeKTPOHHOM NOYThI
Ans HanpaeneHvs YeBegomnerun. Yenyrn « CMC-nHdpopmmnpoBaHune» /«E-mail-uHdopMmpoBaHue» nogknioyaTcs no Kaxaon
KapTe oTgenbHo k kaHanam cessun [epxatenst KapTol.

3.9. Jepxatenb KapTbl Bnpase 3apernctpuposaTtb KapTy Ans OCyLLeCTBEHUs pacyeToB C mucnons3oBaHnem Cuctemsl
MobunbHbIx Mnatexen.

4. NOPAOOK YBEOOMITEHUA OEPXXATEJNIEM BAHKA B CIYYAE YTPATA KAPTbI U/ NUCMNOJIb3OBAHUA
KAPTbI BE3 COIMACUA OEPXXATENA

4.1. B cny4ae yTtpatbl KapTbl n/unm ee ucnonb3oBaHusa 6e3 cornacust [epxatens, epxaTtenb 0653yeTcs yBeaoMuTb 06
3TOM BaHk, No3BOHMB Mo TenedoHaM, KoTopble ykasaHbl Ha KapTe.

4.2. [OepxaTenb obsasyeTca:

4.2.1. YBenomnaAtb baHk He3ameanuTensHo nocne obHapyxeHns dakra ytpatbl KapTbl 1 (Mnn) ee ncnonbL3oBaHms
6e3 cornacua [epxartens, HO He nosgHee 18 yacoB AHs, cnegyoLwlero 3a gHem nonydeHuss oT baHka YBegomneHusi o
COBEpLUEHHOW onepaumun, No3BoHMB B baHk no TenedoHam, ykasaHHbIM Ha KapTe. YBegomneHus npuHMMaroTcs COTPyaHMKaMm
KoHTtakT-LleHTpa BaHka ¢ 9 fo 18 4yacoB kaxabli AeHb CpoKa, YCTaHOBMEHHOrO HACTOSALLMM NMYHKTOM, B COOTBETCTBUU C YacaMu
paboTtbl KoHTakT-LleHTpa BaHka. B npasgHuyHble aHW YBegomneHus npuHumMatotes ¢ 10 go 17 vacos. YBegomnatb BaHk
HesameanuTenbHo nocrne obHapyxeHusa dakta yTpaTel MobunbHoro yctporictea (cMapTdOH, NnaHLWeT, cMapT-4achkl), Ha
KOTOPOM YCTaHOBNEHO npunoxeHne Google Pay n BHeceHbl pekBuauTbl KapTbl (Mnn) ero ucnonb3oBaHus 6e3 cornacus
KnueHTa, Ho He no3gHee 18 yacoB AHSA, cneayoLLero 3a gHeM nonyyeHus ot baHka YBegomneHus o coBepLUeHHOW onepawmu,
¢ koTopou KnueHT He cornaceH, no3soHuB B baHk no TenedoHam, ykazaHHbIM Ha KapTte nubo nytem obpaweHus B OtaenexHuve
BaHka. YBegomneHus npuHumarotcst coTpyaHukamm KoHTtakT-ueHTpa banka ¢ 9—-00 po 18-00 yacoB kKaxabll AeHb CPOKa,
YCTAHOBMNEHHOIO HACTOSILLUM MYHKTOM, B COOTBETCTBMM C4acamu paboTbl KoHTakT-ueHTpa baHka. B npasgHuyHble gHM
YBegomneHusa npuHmumatotrca ¢ 10-00 go 17-00 vacos.

4.2.2. He3zamegnutensHo 3abnokupoBaTe KapTy nocne obHapyxeHus akta ytpatbl Kaptbl/ MobunbHoro
ycTpoiicTBa (cMapTdoH, NNaHLweT, cMapT-4achl) 1 (Mnun) ux, 1 (Mnu) ee ucnonb3oBaHnsa 6e3 cornacusi fepxartens, NO3BOHNB B
BaHk no TenedoHam, ykazaHHbiM Ha KapTe. 3abnokupoBatb KapTy KnMeHT MOXeT KpyrnocyTO4HO.

4.2.3. O6patutbcs ¢ NMCbMeHHbIM 3asiBrieHnem o0 Hecornacum B baHk B cnyvae HenpaBoOMEpPHOro MCNOMNb30BaHUs
Kaptel B TeueHne 10 gHenm nocrne Yeegomnenusa [epxatenem baHka O Hecornmacum C COBEpLUEHHOW onepauuen ans
npoBeneHnsi baHkom paccrnegoBaHus.
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lMpunoxeHue Ne8

k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu

ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHuUmMamernel

e [TAO «Hopeuk BaHKk»

O6wue ycnoeus npedocmaesieHusi yciyau « CMC-uHghopmupogaHue rno onepayusiM ¢ KopropamueHbIMU Kapmamu»
(manee — «HacTtosilwme OGLWMe ycrnoBUA»)

1.1. HacTtosiume O6wue ycrnosusi npegoctasnexust yenyrm « CMC-mHbopMmrpoBaHmne» npusHarTcs [JoroBopom o
npepoctaeneHun ycnyrm «CMC-uHdopMmpoBaHue», SBMAKOTCA HeoTbemnemon 4vactbio [oroBopa o KBO, onpegenstor
nopsgok npegoctasnexns ycnyrm « CMC-uHdopmmpoBaHue» (ganee — Ycnyra).

1.2. Bce, uto He onpegeneHo JoroBopom o npegoctasneHun ycnyrm « CMC-nHdpopmupoBaHuey, perynupyeTcs
3aKkoHogaTenbcTBOoM Poccuickon degepaumm n 6aHKOBCKUMU Npasunamu.

Horosop o npegoctaenexnn ycnyrn « CMC-uHdopmMmpoBaHme» cHMTaeTCs 3akmnioYeHHbIM C MOMEHTa NPUHATUSA BaHkom
3asBneHus ot KnneHta Ha noakntoveHue Ycnyru.

Bce TepMuHbI, HanncaHHbIe ¢ 3arnaBHON ByKBbI, ONpeaeneHne KOTOPbIX HKE He NPUBOAUTCS, yNOTPebnsaTCs B TOM Xe
3Ha4yeHun, kotopoe 6bino orosopeHo B [lorosope o KBO.

2.  OBLUUE NONOXEHUA

2.1. baHk npepoctaenseT KnueHTty Ycnyry npyu Hanuynm TeXHUYECKOW BO3MOXHOCTU, Hanuuun y KnueHTa OTKpbITOro
Cyerta, a Takke cornaweHus mexgy baHkom n cooTBeTCTBYIOLEN OBCnyxusatLen opraHnsaumnen. Ycnyra nogknioyaercs
oTaenbHO k Homepam TenedoHoB coToBOW CBA3W Bcex [epxaTtenen Kapt, ykasaHHbix KnveHTom B 3asBneHuu. Ycnyra
npegocTaenseTcsa ToNbKo Ha oguH Homep TenedoHa coToBon cBA3M [lepxatens, ykasaHHbli [lepxatenem B 3asBneHnm.

BaHk, npepoctaBnger ycnyry «CMC-uHdopmupoBaHue», B cOOTBeTCTBMM C Tapudamu banka. KnveHt
NnoATBepPXKAaeT, YTO Ha MOMEHT 3aknioyeHns [loroBopa o npegoctasneHnn ycnym « CMC-uHdOpMrpoBaHne» 03HaKoMIeH ¢
Tapudammu baHka.

Otka3 [epxaTens oT Ycnyrn BO3MOXeH No nucbMeHHomy 3asiBnenunto KnueHta, nepegaHHoMy nuyHo B OTaenexHuu
BaHka, nnbo no 3BoHKy [lepxaTtens kapTbl, aBnstowerocs KnneHtom - ntHamemayansHeIM NpeanpuHuMaTeneM, Ha UMs KOTOporo
BbInyLeHa/3apernctpuposaHa Kapta, B KoHTakT-LleHTp BaHka no TtenedoHam, pasmelwieHHbiM Ha Cawvite baHka. OTkas ot
Ycnyrn Bo3MOXeH TOMbKO Npu 3ameHe Ha Ycnyry « E-mail-nHdpopmuposaHue».

B cnyyae otkasza [epxatensa ot Ycnyrm «CMC-nHdopmupoBaHue» 6e3 3ameHbl Ha Ycnyry «E-mail-
nHdopmmpoBaHve» baHk Bnpase npuoctaHoBUTL obcnyxuBaHne KapTol, 3abnokuposate KapTy, B CBSI3 C HEBO3MOXHOCTbIO
BbIMONHeHuss TpeboBaHuii 3akoHopaTenscTBa 06 obs3aTenbHOM yBegomneHun [Oepxatenein KapT o coBeplueHUn KaxKaon
onepauum ¢ ncrnonb3oBaHvem KapTbl.

2.2. B Hactoswmx O6wux ycnosuax npegoctasnexns ycnyrm «CMC-nHdopmMmupoBaHue» MCMonb3yTcs cnepyroLme
TEPMVHbI U ONpeaeneHns:

2.2.1. COTpPYAHMK — YNOMHOMOYEHHbIN COTPYAHWK BaHka;

2.2.2. CuyeT— pacyeTHbIN CYET, OTKPbITLIN BaHkom KnneHTy Ans ocyLlecTBneHus onepauui ¢ ncnonb3osaHnem KapToi;

2.2.3. YBepomneHue — CMC-coobLieHne o6 onepauusx, COBEPLUEHHbIX C ucnons3oBaHuem Kaptbl, Hanpaensemoe

BaHkom Oepxatento KapTel B pamkax npefocTaBneHns Ycnyrm nocpeacTBOM MOOUIbHOW CBA3M;

2.2.4. CoobuweHue — CMC-coobuieHune, Hanpaensemoe baHkom Oepxatento Kaptel unun Jepxatenem Kaptol BaHky B

pamKax npegocTaBrieHns Ycnyrm nocpeacTBOM MOOUIBHOW CBA3M;

2.25. Mo6unbHbIN TenedoH — TenedOHHbIV annapaTt, nogaepxusatoLwumii npuem u nepegady CMC-coobLeHni;

2.2.6. 3asBneHue — nucbMeHHoe 3asBneHue KnveHTa Ha noaknoveHue/oTknioveHne/msameHenne ycnyrm «CMC

NHOPMUPOBAHHUE;
2.2.7. [OCTYNHbIM OCTATOK — NMIMMUT AEHEXHbIX cpeacTB Ha CueTe KnneHTa, JOCTYMNHbIX K MUCMOTb30BAHMIO C MOMOLLBHO
KapTbl;

2.2.8. AKTMBHbIN pexuMm — npegoctaeneHne baHkom wHdOpmaumn no 3anpocy, caenaHHomy [epxatenem,

nocpeacTBoM oTnpasku CoobLweHns ¢ MobunsHoro TenedoHa.

2.2.9. TaccuBHbIN pexuM — npegocTasneHve baHkom MHdopmaLuum 06 onepauusx, COBEpPLUEHHbIX C UCMOMb30BaAHNEM

KapTbl nocpeactesom otnpasku CoobLieHns Ha Homep TenedoHa coToBol cBA3M [Jepxatens.

2.3. Ycnyra npegoctasnsetca OJepxatenam Kapt, asnsawowmxcs Bnagensuamm MobunbHbeix TenedoHoB, onepaTopamm
KOTOpbIX ABMSIOTCA OnepaTopbl, 3aperncTpMpoBaHHble Ha TeppuTopun P® 1 Tonbko no Kaptam, cpok AeiCTBUs KOTOPbIX He
UCTEK.

2.4. Ona kaxgoro Oepxatens KapTel BO3MOXHO [NogkntoyeHne k Ycnyre Tonbko ogHoro Homepa tenedoHa coToBOM
cBa3n Oepxatens.

3. COOEPXAHUE YCNYTU

3.1. Ycnyra HanpaBneHa Ha onepaTtvBHoe WHdopmupoBaHue [epxatens KapTel 06 onepaumsix, COBEpLUEHHbIX C
ucnonb3oBaHneM KapTel, a Takke Ha CHWKEHUE puCKa NPOBEAEHWS HECAHKLUMOHMPOBAHHbBIX OMepauui ¢ UCMoNb30BaHUEM
KapTbl.

3.2. B pamkax npegocTtasneHus Ycnyrn baHk, B aBTOMaTU4ECKOM pexunme, a Takke no 3anpocy epxatens, HanpasnseT
MHdOopMaLuo 06 onepaunsix, CoBEpLUEHHbIX C UCnonb3oBaHem KapTbl, a Takke npoyyto nHpopmaumio B BUae YBELOMIEHUN
Ha MoGunbHbIN TenedoH Oepxatens KapTbl.

3.3. B pamkax nons3oBaHusa Ycnyron KnmeHT Ha ocHoBaHUW 3asiBNEHNst MMeeT BO3MOXHOCTb NPOU3BECTU crneayoLme
nencteus B OTaenennsax baHka:

e M3MEHUTb NapaMeTpbl Ycryru, a UMeHHo: Homep MobunbHoro TenedoHa depxaTtens KapTol;
e  OTKIMHOYUTL YCMyry nNpm ycrioBuUn 3ameHsbl Ha Ycnyry «E-mail-uHdopmumpoBaHme».
3.4. B pamkax nonb3oBaHus Ycnyron B AKTMBHOM pexvmMe [epxatens KapTbl nMeeT BO3MOXHOCTb:!
e nonyyatb uHdopmaumio o loctynHoM octaTke u 06 onepaumsx ¢ ncnonos3osaHvem KapTel;
e MonyyaTb MVHU-BBINMCKY MO OnepauusiM, COBEPLUEHHBIM C UCMONb3oBaHueM KapTbi;
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e 3abnokuposatb Kapty;
e nonyyatb CoobuieHus o6 owmnbkax;
e nonyyatb cBeAeHuns o peksusntax Cyeta KapTol.

3.5. B pamkax nonb3oBaHus Ycnyrou B [NaccuBHoM pexume depxaTtens KapTel nonyyaet YeegomneHusi ¢ Hpopmauuen
06 onepaumsix ¢ ncnomnb3oBaHnem KapTbl. BaHk oTcbinaeT YBegomreHus no onepauusM, Kotopble Gbinu nponssegeHbl No
Cuyety Knuenta 6e3 ncnono3oanuns Kaptbl (6e3HannyHoe nonosniHeHne cyeta v T.M.), Tonbko ogHomy Aepxatento KapTel, ecnu
370 661110 yKka3aHo B NopyyeHun Knvexta.

3.6. BaHk He oTcbinaet CoobLueHns no onepaumsam, koTopble 6binn NnponsseaeHsl no Cyety Knnenta B nepunog ¢ 20:00
yacos Ao 9:00 yacoB No MOCKOBCKOMY BpeMeHu 6e3 ncnonb3oBaHns Kaptbl. [JaHHbIM NYHKT yTpayvMBaeT cuny npu Hanmymm
TEXHWYECKOW BO3MOXHOCTM oTcbinaTte CoobLieHus no onepaumsam, kotopbele 6binu npomssegeHsl no Cyety KnueHta B nepuog
¢ 20:00 yacoB go 9:00 yacoB MO0 MOCKOBCKOMY BpeMeHu. baHk oTcbinaeT [epxaTento KapTel YBegoMNeHUa nNo onepauusam,
KoTopble BbInn NponsseaeHbl C UCNonb3oBaHnem KapTbl KpYriocyTOYHO.

3.7. Ecnn Ha momeHT oTtnpaBku BaHkom YBepomneHusi MobunbHbii TenedoH [Oepxatens KapTbl Obin OTKMAOYEH,
HaxoAuWrncs BHe 30Hbl AeNCTBMA CeTU onepatopa MobunbHoW cBA3n nnm 6ydep sxogsawmx CoobuieHnin MobunbHoro TenedoHa
Obin nepenonHeH, To YBegomneHne OyaeT xpaHutbca B CMC-ueHTpe onepaTopa MOOUNBHOM CBA3W B TeYeHMEe CpoKa,
onpefeneHHoro onepaTopoM MoOGUMLHOW CBS3W, M MOXeT ObiTb [OCTaBMEeHO B 3TOT CPOK Npw BKNoYeHun MobunbHoro
TenedoHa NN BXOXOEHUS B 30HY CeTU MOBMNBLHOro onepartopa. YBeAOMMEHNS NOAMEeXaT XpaHEeHWUI0 B COOTBETCTBYHOLLEN
obcnyxuBaroLLen opraHM3aummn B TeH4EeHne Cpoka, yCTaHOBNEHHOIO 3aKoHoAaTENLCTBOM.

3.8. BaHk He HeceT OTBETCTBEHHOCTM 3a AeVCTBUSA TPETbUX NnL,.

3.9. B cny4yae nepesbinycka KapTbl, K KOTOpOKW NOAKNoYeHa Ycnyra, Ycnyra He npepbiaeTcs, B3umMaHne Komuccum 3a
npegocTasneHne Ycnyrn ocyLecTBnseTcs B COOTBETCTBMMU ¢ Tapudpamu baHka.

3.10.KnuneHT yBegomneH, 4To npu nogkmnodeHun ycnyrm CMC — nHdopmupoBaHne opgHopasoBbele naponu 3D Secure
n/vnn MirAccept (NpyM HanmMyMmM TEXHUYECKONW BO3MOXHOCTM) HanpaenslTcs baHkoM Ha HomMep MobunbHOro TenedoHa
Hepxatensa Kaptbl, npegoctaBneHHoro KnveHtom baHky B pamkax nogknioyeHHow ycnyru. [pu aToM, B criydae Hanmuus
noakntoyeHHblx yenyr y Knuenta kak CMC— nHdopmuposaHmne, Tak u E-mail — nHdopmuposaHune ogHopasosbie naponu 3D
Secure n/vnu MirAccept (Npn HanM4MU TEXHUYECKON BO3MOXHOCTM) HanpaBnsiTcs baHKkoMm Tonbko Ha HOMep MOBWMMALHOrO
TenecdoHa [Oepxatensa Kaptel, npepoctaBneHHoro KnueHTom baHky. Hactoswuin nyHKT wumeeT 6e3ycrnioBHoe U
npenMyLLecTBEHHOE 3Ha4YeHVe Ha YCNOBUAMM, CornacoBaHHbIMK ¢ KnmeHTom paHee B 3asBneHUsx/nopyyeHmsx, o 4yem KnmeHt
yBegomnseTtcs baHkom cnocobom yctaHoBneHHsIM Jorosopom o KBO.

3.11.KnueHT yBegomneH, 4To B cryyae ecnu k Kapte KnueHta nogknioyeHa Ycnyra, TO Npyv M3MEHeHWU napameTpoB
Yenyrm  (n3ameHeHne Homepa mobunbHoro TenedpoHa [epxatens Kaptel) k Takom KapTe, ykasaHHble napameTpbl
aBTOMaTMYECKN U3MEHSETCA Mo Ycnyre, NpeaocTaBrneHHon k ocTanbHbiM KapTam, BeinyLueHHbIM Ha nvsa Oepxatenen Kapt (8
TOM ymucrie B crnyyae mameHeHus [epxartenem KapTbl ykasaHHbIX Bbllle AaHHbIX B OTHOLUEHWW KapT, BbIMYLLEHHbIX eMy Kak
dunsnm4eckoMy nuuy), ecrnum KMHoe He MpedyCMOTPEHO COOTBETCTBYWLWUM 3asBrneHueM. Hactoswme u3MeHeHus Takke
pacnpoCTpaHATCA Ha NOpPsAOK MHPOPMUPOBAHWS B LENAX NpoBeaeHus onepauun, npegycMoTpeHHbix n. 3.10 HacToswmnx
O6LmMx ycriosumn.

4. NMOPAAOOK NOOKNMIOYEHUA/OTKNIOYEHUA YCITYTU

4.1. TMogkntoveHne Ycnyrv npon3BoanTcsa Ha ocHoBaHuK 3asiBneHns KnvueHta, nnbo no 3B8oHKy KnveHTa B KoHTakT-LleHTp
BaHka no tenedoHam, pasmelieHHbiM Ha Cante baHka. MIameHeHne n oTknodeHne Ycnyrn npoussoautcss COTpyaHMKOM B
Otpenennn bBaHka Ha ocHoBaHunm 3asaBneHua KnuedTta. [Ona [Oepxatena kapTtel KnveHTa — wmHAMBMAOyanbHOro
npeanpuHMMaTens, Ha MMsS KOTOPOro BbiMyLleHa/3apernctpypoBaHa KapTa, oTkntoyeHue Ycryrm npousBOAUTCS Takke Ha
ocHoBaHun 3asBneHns Takoro KnueHTta nocpenctBom 3BoHka B KoHTakT-LleHTp BaHka no tenedoHam, pasmelyeHHbiM Ha
CanTte baHka.

4.2. N3ameHeHne unu OTKMYeHWe Ycnyrn NpousBOAMTCS He Mo3gHee crepytoulero paboyero oHs Co AHA npuema oT
Knuenta 3asBneHus.

4.3. B cnyyae ytpaTbl nogknioyeHHoro Kk Ycnyre MobunbHoro TtenedoHa, SIM-kaptbl unu 6aHkoBckon KapTebl,
npegocraeneHve Ycnyrn no gaHHon Kapte Ha gaHHbii MobunbHbI TenedoH MoxeT ObiTb NPUOCTAaHOBMNEHO HA OCHOBAHMU
3asaBnenusa KnueHra.

4.4. [Ons nosBTOpHOro nogkntoydeHns Ycnyrm KnueHty Heobxognmo obpatutbes B OTaeneHve baHka gns 3anonHeHus
HoBoro 3asaBneHus Ha nogknoyeHne/oTknoveHne yenyrm « CMC nHdopmMmupoBaHue».

5. NMPOYUE YCNOBUA

5.1. BaHk nNpu ycrnoB1Mu CBOEBPEMEHHOIO U Haanexallero YsegomneHus [epxartens KapTbl 0 coBepLUeHHON onepauum
He HeceT OTBETCTBEHHOCTb 3a MPUYMHEHHBIN KnneHTy yuiepb B cnyvasix HECaHKLMOHMPOBAHHOIO AOCTyNa CTOPOHHMX NALL K
nepegaBaembiM CoobLeHmaM n/unu npu nepegadye CoobLeHni Ha yCTPOMCTBA, K KOTOPbIM BO3MOXEH JOCTYMN CTOPOHHMX UL,
B CIyyae HapylleHusl KnueHtom [NpaBun Mcnonb3oBaHWst KOPNOPATUMBHBIX BAHKOBCKMX KapT, SABMSKLIUXCA HEOTbEMIIEMOMN
yacTtbto [oroBopa o KBO, a Takke 3a HeEMonyyYyeHue WnM HECBOEBPEMEHHOE MOnyvyeHue YBEAOMIEHUN, CBA3aHHOE C
aevncteuamn JepxaTtenen n/mnu TpeTbmx nuu,.

5.2. BaHk He HeceT OTBETCTBEHHOCTb 3a [MOMHOE WNM YacTUYHOE HEeUCnosriHeHMe CBOUX 00A3aTenbcTB Mo
npeaocTaBneHnto YCnyru, ecrnv HeENCTNONHEHWE ABMSETCA CNEACTBMEM OOCTOSITENLCTB HENPEOAONMMON CUIbl, B TOM Yu1Cre:
HaBOAHEHWs!, NoXapa, 3eMNeTPSICeHNsT U UHbIX CTUXMIHLIX 6eACTBUIA, Henonaakax B NMMHUSAX CBSA3M U CO0EB CUCTEMBI, a Takxke
BOMHbI UM BOEHHbIX OEWCTBUIA, aKTOB UMW AENCTBUIA OpraHoB rocyAapCTBEHHOW BRacTW UMW yNpaBreHust 1 nobbix Apyrnx
00CTOATENBCTB, HAXOOALLMXCS BHE pa3yMHOro KOHTponsa baHka.

5.3. Nobble uameHeHus w/vnn pononHeHus B Hactoswwme O6wme ycnosusi npegoctaeneHusa ycnyrm «CMC-
MHpopMupoBaHue» n/mnu Tapudbl BaHka ¢ MOMeHTa BCTYNNEHUS NX B CUIY PABHO PACNpPOCTPaHSATCS HA BCEX NOJb3YHOLLNXCS
Ycnyron KnveHToB, B TOM YKUCNe Ha TeX, KTO Hayan nosfb3oBaTbCs YCNyro paHee gaTbl BCTYMMEHUS COOTBETCTBYHOLLENO
N3MEHEHUS B CUMYy.
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lMpunoxeHue N9
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHuUmMamernel
e [TAO «Hopeuk BaHKk»
O6wue ycnoeus npedocmaesieHus yciyau «E-mail-uHghopmupoeaHue no onepayusiM ¢ KoprnopamueHbIMU
Kapmamu»
(manee — «HacTtosilwme OGLMe ycrnoBUs»)

1.1. Hactoswme OO6wme ycnoeusi npepoctaBneHust ycnyrn «E-mail-mHdopmmpoBaHme» npusHatoTcs [oroBopom o
npepocTaeneHnn ycnyrm «E-mail-uHdopmupoBaHne», aBnaioTCcs HeoTbemnemon yacteto floroBopa o KBO u onpegenstoT
nopsifoK npegocTtaBneHuns yenyrm « E-mail-uHdopmupoBaHne» (nanee — Ycnyra).

1.2. Bce, 4t0 He onpegeneHo [oroBopom O npegocTaBneHun ycnyrn «E-mail-nHdopmunpoBaHmey, perynupyetca
3akoHogaTenbcTBoM Poccuiickon ®epepaumn n 6aHkoBCckuMy npasunamu. [loroBop o npegocTtasneHuun ycnyrm «E-mail-
MHAOPMMPOBaHME» CYMTAETCA 3aKMIOYEHHbIM C MOMeHTa NpuHATMSA Bankom 3assneHus KnveHTta Ha noakmoveHue Ycnyru.
Bce TepMuHbI, HanMcaHHble C 3arnaBHoW OykBbl, OonpedeneHne KOTOpbIX HUXKE He NPMBOAUTCSH, YNnoTpebnsaiTca B TOM Xe
3Ha4eHun, koTopoe 6bino orosopeHo B [JoroBope o KBO.

2. OBLWME NONOXEHUA
2.1. baHk npepgoctaBnseT KnueHTy Ycnyry npyv HanmyMm TEXHUYECKON BO3MOXHOCTMW, Hanuuuu y KnveHta oTKpbITOro
CuerTa, a Takke cornaweHusa mexay baHkom n cooTBeTCTByOLLEN 06CNYXMBalOLEN opraHn3aumne.
Ycnyra nogkrnodaeTcsa oTaenbHO K Agpecam anekTpoHHOW nouThl [epxaTtenei, ykasaHHbIX KnueHTom B 3asBneHun.
Ycnyra npegocTtaBnsaeTcs ToNbKo Ha AQpec aMnekTpoHHOW NoyThl [lepxxartens, ykasaHHbin [lepxatenem B 3asBrneHuu.
BaHk Ha 6e3B0O3Me3QHOM OCHOBE, COrnacHo yTBepXaeHHbiM Tapudam badka, npegmocTtaBnsaer ycnyry «E-mail-
MHOPMMPOBAHNEY.
KnueHT nogTBepxgaeT, YTo Ha MOMEHT 3aknodeHusi [loroBopa o npegocTtasneHumn yenyrn «E-mail-uHdpopmuposanve»
o3HakomneH ¢ Tapudamu baHka.
Otka3 Knuenta/fepxatensa ot Ycnyrn «E-mail-uHdopmmpoBaHue» He JonyckaeTcs, B CBS3N C HEBO3MOXHOCTLIO B
Cryyae Takoro oTkasa BbINonHATL TpeboBaHus 3akoHoaaTenbcTBa 06 o6s3aTtensHOM yBegoMeHnn KnmeHToB o coBepLUeHnm
KaXkgow onepaummn ¢ ucnonb3oBaHnem 6aHkoBckon KapTbl.
2.2. B HacTtosawmx OOWmx ycnoBuax npegoctaBneHus ycnyrn «E-mail-nHdopmupoBaHne» mncnonb3ytoTcs cneayowime
TEPMVHbI U ONpeaeneHns:

2.2.1. CoOTpYAHUK — YNONHOMOYEHHbIN COTPYAHWK BaHka;

2.2.2. CuyeT — TeKkywMn OGaHKOBCKWMIA CYET, OTKpbIThin BbaHkom KnuneHTy Onsa ocyuwlecTBrneHus onepauvn ¢
mcnonb3oBaHuem Kaptbi;

2.2.3. YBeaomneHue — cooblieHne, HanpaBnsgeMoe Mo 3MNEKTPOHHOW no4dte 06 onepaunsix, COBEPLUEHHbIX C

ucnonb3oBaHnem Kaptbl, HanpaBnsemoe BaHkom KnveHTy B pamkax npegoctaBneHuns YCnyrm nocpefacTBOM 3NEKTPOHHOW
noyThbl;

2.2.4. CoobuweHne — cooblieHne, HanpaensemMoe Mo SMekTpoHHoW noyte bBbaHkom KnueHnty B pamkax
npegocTaBneHust Ycnyrm nocpecTBoM 31EKTPOHHON MOYTHI;

2.2.5. Appec 3nMeKTPOHHOM MOYTbl — 3anNCb, OOHO3HAYHO WAEHTUMULMPYIOLLAA MOYTOBLIN SLLIKK, B KOTOPbIN
cnefyeT AOCTaBUTL COOBLLEHNE SMEKTPOHHOM NOYThI, NOAAEPXKUBAIOLLMIA NPUEM U Nepeaadvy CoobLLEeHWN;

2.2.6. 3asiBneHue — nucbMeHHoe 3asBreHve KnveHTa Ha noaknioyeHne/oTknoveHne/mameHeHune yenyrm « E-mail-
MHOPMMPOBaHMEY;

2.2.7. [JOCTYNHbIA OCTAaTOK — NMMUT OEHEeXHbIX cpeactB Ha CueTte KnueHTa, JOCTYMHbLIX K UCMOMb30BAHUIO C
nomotbto Kaptbl;

2.2.8. MaccuBHbIN pexum — npegoctaBneHne baHkom mHdopmaumn o6 onepaumsax ¢ ucnonb3oBaHnem KapTol

nocpeacTBoM OTrNpaBkM YBegoMIieHnst Ha Agpec 3nNeKTPOHHON nouThkl KnveHTa.

2.3. Ycnyra npepoctaBnsieTcs Oepxatenam KapTt, umerowmm Agpec aneKTpoHHOW MoYThbl, U Tonbko no KapTam, cpok
OEeNCcTBUS KOTOPLIX HE UCTEK.

2.4. Ycnyra poctynHa no Bcem Kaptam KnueHta. Ons kaxporo Oepxatens KapTtbl Bo3MOXHO [logkntodeHne k Ycnyre
TONbKO OOHOro AZpeca 3reKTPOHHOM MOYThI.

3. COQOEPXAHUE YCNYru

3.1. Ycnyra HanpaeneHa Ha onepaTvBHoe wHGopmupoBaHve [epxatener Kapt 06 onepauumsix, COBEPLUEHHbIX C
mcnonb3oBaHuem KapTbl, a Takke Ha CHUXEHMEe pucka npoBefeHUs HeCaHKLUMOHUPOBAaHHbLIX onepauui ¢ UCMOoMb30BaHNEM
KapTbl.

3.2. B pamkax npepoctaBneHus Ycnyru baHk, HanpaBnseT uHdopmaumio ob onepauusix ¢ ucnonb3oBaHnem KapTbl, a
Takke npouyto nHpopmaumio B Buae CoobLueHnii Ha Agpec anekTpoHHow noytel [epxartenen Kapt.

3.3. B pamkax nonb3oBaHus Ycnyroi KnueHt B OtgeneHunsix baHka Ha ocHoBaHuu 3asiBNeHWs MMeeT BO3MOXHOCTb
M3MEHUTbL NapameTpbl YCnyru, a UMeHHo: AIpec SMNeKTPOHHOW MoYThI.

3.4. TMonb3oBaHue Ycnyron OOCTYnNHO Torbko B lMaccuBHOM pexume. B pamkax nonb3oBaHua Ycrnyron B [MaccuBHOM
pexume [epxatenb KapTbl nonyyaet YBegomneHus ¢ uHgopMauven ob onepaumsix ¢ ucnonb3oBaHnem Kaptbl. BaHk
oTcbinaetr CooblieHns no onepauusimM, KoTopble Obinv npousBedeHbl no Cyety KnueHTa 6e3 MCnonb3oBaHUsi KapThbl
(6e3HanuyHoe nonosnHeHve cyeTta v T.n.), Tonbko ogHomy Oepxatento KapTel, ecnv 310 6bino ykasaHo B 3asBneHunn Knunexra.

3.5. BbaHk He oTcbinaet CoobueHns No onepauusiM, kotopble Obinv NponssefeHsbl no CueTy KnueHTta B nepuog ¢ 00-00
yacos o 10-00 yacoB 6e3 ncnonb3oBaHust KapTtbl. [laHHbIA NYHKT yTpaumMBaeT Cuy npu Hanuuum TeXHUYECKOW BO3MOXHOCTU
oTtcbinaTte CoobeHns no onepaumsm, Kotopble Obinn npousseneHsl no Cyety Knuexta B nepuog ¢ 00-00 yacoe go 10-00
yacoB 6e3 ncnonb3oBaHusa Kaptel. BaHk oTcbinaeT [epxatento YBeAOMeHUs No onepauusam, KotTopble by nponsBeaeHbl ¢
mcnonb3oBaHnem KapTbl KpyrnocyTovHoO.
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3.6. YBegomneHuss noAanexaT XpaHeHWo B COOTBETCTBYHOLEN OBChyxuBalolwen opraHM3aumnm B CPOK, YCTAHOBIEHHbIV
3aKoHOAaTenNbCTBOM.

3.7. BaHk He HeceT OTBETCTBEHHOCTY 33 OENCTBUS TPETbUX NULL.

3.8. B cnyyae nepesbinycka KapTbl, K KOTOPON NoOAKMNtoYeHa Ycnyra, Ycnyra He npepbiBaeTcs, BaumaHue Komuccum 3a
npepocTaBneHne Ycnyru ocyLecTBnsaeTcs B COOTBETCTBUN ¢ Tapudamm baHka.

3.9. KnuneHT yBegomneH, 4To npu nogkntodeHnm ycnyrm E-mail — nHpopmuposaHusa ogHopasossklie naponu 3D Secure n/vnu
MirAccept (Npu HanMuMM TEXHUYECKOM BO3MOXHOCTW) HanpaBnsaiTcs baHkom Ha agpec anekTpoHHOW nouyThl Oepxartens
KapTbl, npegoctasnerHHoro KnueHtom baHky B pamkax noakmtoveHHon ycnyru. Mpu aToM, B criyvae Hanmyms NoAKIMoYeHHbIX
ycnyr y Knuenta kak CMC — nHdopmmpoBaHue, Tak n E-mail — nHdopmupoBaHne ogHopasosbie naponu 3D Secure u/vnu
MirAccept (Npn HamuuMM TEXHUYECKOW BO3MOXHOCTW) HamnpasnsalTcA BaHkoM TOnbKo Ha HOmep MobunbHOro TenedoHa
Hepxatena Kaptbl, npegoctaBneHHoro KnueHtom BaHky. HacTtoswmn nyHkT mmeeT 6e3ycnoBHOe W npeumyLlecTBEeHHOe
3HayYeHWe Hag yCrnoBMSMW, cornacoBaHHbIMK C KnneHTom paHee B 3asBneHusx/nopyveHusx, o 4em KnmeHT yBegomnseTcs
BaHkom cnocobom yctaHoBneHHsiM [JoroBopom o KBO.

3.10.KnneHT yBegomneH, 4To B crnyyae ecnu k Kapte KnueHTa nogkntoveHa Ycnyra, To npy usMeHeHum napameTpoB Ycnyru
(nsmeHeHve appeca anekTpoHHou nouvtbl fepxaTens KapTtbl) k Takon KapTe, ykasaHHble napameTpbl aBTOMaTU4eCKu
n3MeHsieTcs no Ycnyre, NnpefocTaBieHHON K ocTanbHbiM KapTtam, BbinyweHHbIM Ha umsa Oepxatenen KapT (B Tom yucne B
cnyyae nameHeHus [epxartenem KapTbl ykaszaHHbIX Bbllle AaHHbIX B OTHOLWEHWM KapT, BbIMYLLEHHbIX eMy Kak dhusnyeckomy
n1uy), ecnn NHoe He NpeayCMOTPEHO COOTBETCTBYOWMM 3asiBneHneM. HacToswme nsmeHeHns Takke pacnpocTpaHsaloTCsa Ha
NopsiAOK MHPOPMUPOBAHUS B LIENSAX NPOBEAEHWSA onepauyin, NpegycMoTpeHHbIX M. 3.9 HacToawmx OBLMX yCroBUiA.

4.  NOPAOOK NOOKNHOYEHUA/OTKNIOYEHUA YCIIYTU

4.1. TMoakntoyeHve Ycnyrn nponssBoanTcs Ha ocHoBaHun 3aseneHus Knuenta nmubo no 3soHKy Knunenta B KoHTakT-LieHTp
BaHka no TenecdoHam, pa3meLleHHbiM Ha Cante baHka. MameHenue Ycnyru nponssoauntcs CotpyaHukom B Otaenernn baxka
Ha ocHoBaHun 3asBneHuns KnueHTa.

4.2. ViameHeHwue Ycnyry Nnpov3BoanTCs He No3fHee crnedytoLlero paboyero gHa co AHs npuema ot KnueHTta 3asBnenus.

4.3. B cny4ae HeBO3MOXHOCTM MWCMONb30BaTb YKa3aHHbI agpec 3nekTpoHHoW nouytbl KnvewTa, KnueHT ob6sasaH
He3ameanuTenbHO COOBLLMTL HOBBIN adpec AIEKTPOHHOW NOYThI, MHave obcnyxneaHue KapTtel 6yaeT npuocTaHOBNEHO.

4.4. 3asBneHue Ha n3MeHeHue Ycnyru nomelaeTcs B topuamdeckoe aeno KnuenTa.

5. NMPOYUE YCNOBUA

5.1. BaHK npu ycrnoBum CBOEBPEMEHHOTO U HaanexaLllero ysegomnenus [lepxatens KapTel 0 coBepLueHHOW onepauum He
HeceT OTBETCTBEHHOCTb 3a MPUYMHEHHbIM KnneHTy yuwepb B crnyyasix HECaHKLMOHMPOBAHHOIO [OCTyna CTOPOHHMX Nuu, K
nepegasaemMbiv CoobLeHuam n/vnu npu nepeaade CoobLueHUi Ha yCTPONCTBA, K KOTOPbIM BO3MOXEH LOCTYN CTOPOHHUX NUL,
B cnyvae HapyLwweHusa Knuentom MNpasun ncnonb3oBaHus KapT, ansiowmuxcs HeoTbeMmnemon Yactbio [loroBopa o KBO, a Takke
3a Henony4yeHwe WnuM HEeCBOEBPEMEHHOE MOoNyYeHne YBELOMIIEHUN, CBsidaHHOe C AenctBusmu [epxatener Kapt wu/vnu
TPeTbUX NNL,.

5.2. BaHk He HeceT OTBETCTBEHHOCTb 3a MOSTHOE UIN YaCTUYHOE HEUCMONHEHNE CBOMX 006A3aTeNbCTB MO NPegoCTaBNeHNo
Ycnyrn, ecrnm HeucrnosiHeHVe sIBNSeTCsl CrieAcTBMEM OOCTOATENbCTB HEMNPeOodOoNMMON CWMbl, B TOM 4MUCrE: HaBOOHEHUS,
noxapa, 3eMneTpsCEHNS N UHbIX CTUXUAHBLIX 6eACTBMIN, HeNonaakax B NIMHUAX CBS3N M COOEB CUCTEMBI, @ TakkKe BOVHbI UK
BOEHHbIX JENCTBUIA, aKTOB U AENCTBUI OPraHoB rocy1apCTBEHHOW BMACTV UMW ynpaBreHus u nobbix Apyrnx o6CcTosTeNbLCTB,
Haxo4sALLMXCSA BHE pa3yMHOro KOHTponst baHka.

5.3. INobble nameHeHnst /unu gononHexus B O6Lme ycnosus npegoctaBnenns yenyru «E-mail- nvndopmuposanune» n/vnu
Tapudbl BaHka ¢ MOMEHTa BCTYNMEHNS UX B CUIY PABHO PacrnpOCTPaHSATCA Ha BCex nonbayowmxcs Yenyron KnneHTos.
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lMpunoxeHue Ne10
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
rpuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamenel
e [TAO «Hopeuk BaHKk»
O6wue ycnoeusi omkpbimusi, 06¢cnyxueaHusi u 3akpbimus [eno3umoe ropuduyvyecKux Juy, U uHoueudyasibHbIX
npednpuHumameneli e [NTAO «Hopeuk BaHK» 8 paMKax UCMosib308aHuUsi cucmeMbl 06MeHa 3/1IeKMPOHHbIMU
dokymeHmamu «MMHmepHem-baHk»
(Oanee — «Hacmosiwjue O6wue ycrosusi»)

TEPMWHbI N ONPEAENEHUA

BknapuvMk — opuaudeckoe nvuo UM MHAMBMAYaANbHbBIM NpeanpuHUMaTenb, paHee WAEeHTUULMPOBAHHBIN
BaHkOM Mpu NMYHOM MPUCYTCTBUM M HaxoAaWMNACA Ha obcnyxuBaHuu B BaHke, nogknoyMBlIKMACS K cucTeMe obmeHa
3MNEKTPOHHLIMU JOKyMeHTaMu «MHTepHeT-6aHK», 3aknioumBlLMA ¢ BaHkoM [1enosnTHbIN [OroBOp M pasMecTUBLUUIA
OeHexHble cpeacTea B [lenosuT.

Oeno3ut — peHexHble cpeactBa B pybnsax Poccunckon Pepepaummn, pasmelwiaemble Bknagunkom B BaHke
B LieNnsX XpaHeHWs!, Nony4YeHns JOXOA0B Ha YCIOBUSAX, yCTaHOBMEHHbIX [paBunammn pasmeLleH1s 4eno3nToB IopUaNYECcKunx
1LY 1 nHAMBMAYanbHbLIX MPeAnpUuHUMaTenei Ha aaty oTkpbITUs [lenosuta B paMkax [Jeno3anTHOro orosopa, 3akiio4eHHOro
Yepes NHTepHeT-6aHk.

Heno3utHbIM gorosop — [loroBop O npegocTaBneHn 6aHKOBCKOrO NMpoaykTa O CPOYHOM BaHKOBCKOM BKnage,
cocToswmn M3 Hactoawmx OBLWMX YCrnoBUIN OTKPLITUS, OBCNYXXMBAHWA W 3aKPbITUS AEMNO3NTOB OPUANYECKUX Nl ©
mHauBMAyanbHbix npegnpuHumatenen B NMAO «Hopsuk BaHk» B pamMkax MCNONb30BaHUN CUCTEMbI OOMeHa 3NeKTPOHHbIMM
pokymeHTamn «WHTepHeT — BGaHk», a Tawke lNpaBun pa3melleHns Oeno3nTOB IOPUOUYECKMX MWL U UHAMBMAYamNbHbIX
npeanpuHuMaTenen, kotopble pa3meltatoTca Ha Cante baHka n/wnu B Otaenernnn baHka.

[Oeno3nTHbIN cyeT — cYeT, OTKpbiBaeMbli BaHkom Bknaguuky B pybnsix Poccuiickon ®epepauun ans ydeta
AEHeXHbIX CPeAcTB, pasmeLlaemMblx B [1enosunt ¢ Lenbio nonyvyeHnst 4OX0A0B B BUAE NMPOLIEHTOB, HAYMCMSEMbIX HA CYyMMY
pa3sMeLLeHHbIX JEeHEXHbIX CPeACTB.

3asBneHue Ha pa3melueHue [leno3uTa — geiictene KnveHTa, coBeplueHHoe Yepes NHTepHeT-6aHK, cogepkallee
BoneusbsaBneHne KnueHta Ha pasmelleHve [eno3anta Ha ykasaHHbIX KnMeHTOM ycrioBuaX O CyMMe M Cpokax B
cooTBeTCcTBUM C [lpaBunamm pasmeleHns Oeno3nTOB PUANYECKUX NUL U UHAMBMAYAlNbHbLIX NpeanpuHumaTtenen, u
nopoxgatoLLee opuanyeckne nocrneacTsms B pamkax [lenosavtHoro gorosopa.

UHTepHeT-0aHK (panee — UHTepHeT-6aHK) — cepBuc baHka, NO3BONSIOWMIA OCYLLECTBNATL B3aUMOLAENCTBUE
BaHka n Bknaguvka, Bkntoyasi 0OMeH MHbopMaLUMnel U CoBEPLLEHUE OTAENbHbIX onepauuin B cet MHTepHeT.

KnueHT — topnanyeckoe nuuo/MHANBMAYarnbHbIN NpeanpuHumaTenb, paHee naeHTMduumpoBaHHbin baHkoM npu
FINYHOM MPUCYTCTBUM N HAXOASALMICA Ha obcnyxuBaHun B baHke, NOAKMIOYMBLUMIACA K cucTeme obMeHa 3NeKTPOHHBLIMM
OokymeHTamu «IHTepHeT-6aHK».

MoaTBepxkAeHMe pasMelleHUss HPUANYECKMM JULOM WM  WMHAMBUAYAlNbHbLIM NpeAnpuMHUMaTenem
penosuta BIMAO «Hopsuk BaHk» (ganee no Tekcty — loaTBepxaeHwe pasmMelleHUA Aeno3uTa) — [OKYMEHT
ycTaHoBneHHon baHkoM popmbl, coCTaBneHHbIV Ha ByMaxkHOM HocuTene u/unu B 3NeKTPOHHOW chopme, YAOCTOBEPSAIOLLMIA
dakT BHeceHus Bknagunkom u npuHATMA BaHKkoM AeHEeXHbIX CpeacTB.

MpaBuna pa3melleHns CPOYHOro Aeno3nTa PUANYECKOro nNnuua u MHANBMAYanbLHOro npeanpuHMMaTens
(manee — MNpaBuna pasmelleHnsi Aeno3nTa) — yCTaHOBMNEHHble BaHKOM yCnoBus pasMeLleHns OeHEeXHbIX CpefcTB
B OTAEeNbHbI BWA [enosuta opuanyecknx nuuy U MHAMBMAYamNbHbIX NpeanpuHUMaTtenen, copepxaliye OCHOBHble
napameTpbl npuvHuMaemoro [enosuTa. [lpaBuna pasmMelleHnss deno3vTa pasMellaloTcss A1 O3HaKOMIMeHUs Ha
MHOPMaLMOHHbIX cTeHgax B OTaeneHumsx banka v Ha Cante badka. OsHnakomnenve c [MpaBunamu pasmelleHuns
[enosnToB npu odopmneHun 3asBneHns Ha pasmelleHve [enosnta npoucxoauT nyTeM aBTOMaTU4eckoro nepexopa
Bknaguuka Ha Cant BaHka npu HaxxaTum akTUBHOW BKNaaku, cogepxawen NpaBuna pasmelleHms genosuTa.

1. OBLWMUE YCnoBuUA

1.1. Hactoswme O6wme ycnoBus OTKPbITUSI, OOCNYXWBaHUSA W 3aKpbITUS OEMNO03UTOB HPUAUYECKMX UL, U
nHaMBKMAyanbHbIX npeanpuHumareneii B NMAO «Hopeuk BaHk» B paMkax MCNonb30BaHUsi CUCTEMbI OOMEHa 3MeKTPOHHbIMU
OOKYMeHTaMU yCTaHaBnMBaloT NOPSAOK U YCNOBUS NPUBEYEHNs U pa3MeLLeHNs AeHeXHbIX cpeacTB Ha [eno3nTHbIn cyeT
B pamMKax OUCTaHUMOHHOro obcnyxuBaHus Bknaguvka depe3 WHTepHeT-6GaHK, HauucreHve npoueHToB no [enosuTty,
BbinnaTel [enosuta M HAYMCMEHHbIX MPOLIEHTOB W PEryNMPYT OTHOLIEHUS, BO3HUKAKLWME B CBSA3U C 3TUM Mexay
Bknaguukom 1 BaHkOM B COOTBETCTBUM C 3akOHOAATENLCTBOM Poccuickon depgepaunu.

OsHakomMneHne ¢ HacTosawummn OBWMMK YCrOBUSIMU NPOUCXOAUT B VIHTepHeT-6aHke nyTemM aBTOMaTUYeCKOro
nepexoga Bknaguvka Ha Cant BaHka npu ocopmneHun 3asiBneHnst Ha pasmelleHre [lenosvrta npy HaxaTum akTUBHOW
BKIaKu, coaepxallen HacToswme ObLme ycnosusi.

Jdeno3nTHbii [JoroBop 3aknoyaeTcsi CTOpoHaMu B MIHTepHeT-6aHke npu ycnoBun Hanuymsa nogkntodeHns Knnexta
K cucteme obMeHa 3NeKTPOHHLIMU AoKyMeHTaMu «IHTepHeT-6aHKy.

1.2. Hactosiwme O6wume ycnosus, MNpaBuna pasMelleHns Oeno3nToB, 3asiBNeHne Ha pasMelleHne [lenosuta B
COBOKYMHOCTW NpusHaTca [leno3vTHbIM JOroBOPOM, 3aKIioYeHHbIM Yepe3s VIHTepHeT-6aHk, B pamkax [Jorosopa o KBO, npu
YCINOBMM NOCTYMNSIEHNS OEHEXHbIX CPEACTB B CyMMe, yKka3aHHOW B 3asiBNeHMM Ha pasmelleHve [enosuTa, n OTCyTCTBUM
OEVCTBYHOLNX PELLEHNIA O MPUOCTaHOBIIEHMM OnepaLmi no nmobbiv cyetam KnueHTa kak B BaHke, Tak 1 B ApyrMx KpeauTHbIX
opraHusauusax. [enosuTHbIN OOroBoOp 3akniovaetca nyteM akuenta baHkom odepTbl, cogepxaiwiencs B 3asBrneHun
Bknaguuka. AkuenT BblpaxaeTcs B OTKpbITUM Bknaguvky [Jeno3nTHOro cyeTta 1 3a4McrieHnst Ha Hero AeHeXHbIX cpeacTs
Bknapguuka B cymme, ykaszaHHOW B 3asiBneHuu Ha pasmelleHne genosuTta. [pu atoMm nucbMmeHHasa dopma [enos3nTHoro
[JoroBopa cuyuTaeTcsi cobnogeHHon B cooTBeTcTBMM € N.2 cT.434 n n.2 ct1.836 paxpaHckoro kopekca Poccuickon
degepauun.
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1.3. MapameTpbl [lenosnTa, B TOM Yucrie cpok [enosuTa, pasmep v NopsAoK BeiMnaTbl NPOLEHTOB, MUHUMaSIbHAs
cymma [enosvTa, cBefeHuUs O NpogrneHun (npornoHraumu) LenosuTta (ecnv [enosvT npefycMaTpuBaeT BO3MOXHOCTb
NposoHraumn) yctaHasnueatoTcs B MpaBunax pasmelleHns genosuta.

2. PA3MELUEHUE OEMO3UTA

2.1. 3asBneHue Ha pasmelleHve [lenosuta 4yepe3 WHTepHeT-6aHK dopmupyeTcs nocpeactsoM Bbibopa
COOTBETCTBYIOLUMX ONuui B MHTepdenice WHTepHeT-GaHka nocne YCnewHoro npoxoxaeHus AyTeHTudukaumm
n \peHTudumkaumm.

Bknaguvk B WHTepHeT-OaHke BblpaxkaeT cornacue c Hactoswmmu O6wumn  ycnosuammn u  [NpaBunamum
pasMelleHns AenosmTa, ¢ NpUMMeHeHneM cpeacTB AyTeHTudunkauum n igeHtudukaumn.

Hactosiwume o6wue ycnosus, nNpOTOKON npoBedeHus onepauun B VHTepHeT-6aHKke, NOATBepXAaLNIA
KoppekTHyto UpeHtudpmkaumo n AyteHtudmkauuio Brknagyvka, odopmneHHaa n nogaHHas Bknagumkom 3asiBneHue Ha
pasmMelleHne [lenosuta B cooTBeTcTBMM C [paBunamu pasMelleHns genosuta v HacToswmMmm OBLWMMKM yCrioBusamu,
ABNAIOTCS JOKYMEHTaMu, NOATBEPXKAALWMMUN BonensbsasneHme Bknaguunka o6 oTkpbiTvmn [lenosuTta.

2.2. Onsa odgopmneHua [eno3uta BknaguvMk 3HAaKOMUTCA C OCHOBHbIMW MNapamMeTpamu COOTBETCTBYHOLLErO
OenosuTa, mnanoxeHHoiMn B [paBunax pasmelleHuss nenosvTa, U, B cnydae cornacus odopmnsieT 3asiBneHue Ha
pa3MelleHne Jeno3nta vyepes MHTepHeT-0aHK, cogepallyto MHdopMaLuio 06 OCHOBHLIX yCroBusax [lenosvTa, a UMEHHO:
cymma [enosuta, cpok [leno3nta v cyeT ons CnncaHus.

WHble napameTpbl, B 4aCTHOCTU: MpouUEHTHas cTaBka no [eno3uTy, nopsgok (NepyvoauvyHOCTb) BbIMMaThl
NPOLEHTOB, yCnoBue nononHeHus [lenosnta, ycnoBus exemMecsayHon kanutanusauuy npoueHTOB W Apyrve 3aBucHAT OT
BblOpaHHoro Buaa lenosuTa B cooTBeTCTBUM C [1paBunamm pasmelleHms cooTBeTcTBytolero flenosumra.

2.3. Bknaguvk BnpaBe 3aknounTb [eno3vTHbI OOroBop nyTem odopmreHus 3asBneHus Ha pasmelleHune
Henosuta ¢ ncnonb3oaHnem NHTepHeT-6aHka. Mo 3aknoyeHHoMy mexay baHkom 1 Bknaguukom [1eno3ntHOMy AOroBopy
Bknaguuk BHOcuT, a BaHk npvHUMaeT B [Oeno3uT AeHeXHble cpeacTBa, nepeuvucrieHHble Bknagunkom B BaHk Ha
Odeno3uTHbIi cyeT, 0 4Yem odpopmnsieTcss NoaTeepxaeHNe pasMelleHnss Aeno3nTta, U obs3yeTcs BO3BpaTUTb CyMMY
JdenosnTa u BbINNATUTb NPOLEHTLI, HAYUCIIEHHbIE Ha Hee, B MOPSAKe M Ha YCINOBUSX, NPEAYyCMOTPEHHbIX [eno3nTHbIM
[OroBOPOM.

[enosnTHbIN cYET OTKpbIBAeTCA He NO3fHee AHsA, Creaylolero 3a gHeM nogjadv 3asiBNeHns Ha pasmelleHue
Henosnta ¢ ucnonb3oBaHneM WHTepHeT-6aHka, npu oTcytcTBuUM y Bknagunka Ha momeHT obpaboTtkvm 3assneHus
OENCTBYIOLMX PeLIeHnn O NPUOCTAHOBMEHMM onepauuin no cyetam u Hanuuus Ha CueTe gna cnucaHua [enosuTa
[OCTaTOYHOrO KOMMYeCcTBa AEHEXHbIX CPEeACTB B COOTBETCTBMM C 3asBreHVeM Ha pasMelleHve aenosuta. [enosnTHbin
[OroBOp CYMTAETCH 3aKM4YEHHbIM C MOMEHTa OTKpbITUA [eno3uTHOro cyeta M MOCTynneHust cymmbl [eno3wta Ha
[eno3nTHbIn cyeT.

B cnyyae Hanuumsa y Bknaguvka OEeWCTBYIOLLUMX PELUEHUA O NMPUOCTAHOBMEHWM onepauuii no nobbiM cyeTam
Bknapguuka kak B baHke, Tak u B ApYrMx KpeauTHbIX opraHusdaumsx, [eno3uTHol cyeT Bknaguuky He OTKpbiBaeTcs U
3asBneHuto npuceauBaeTca crtatyc «OTkasaH». [eno3nTHbii goroBop co cratycom «OTkasaH» He cumTaeTcd
3aKIMOYEHHbIM.

2.4. OcbopmneHne 3asBneHns Ha pasmelleHve [lenoanTa ¢ ucnonb3osaHnem NHTepHeT-6aHka ocyllecTBnseTcs
B pabouve gHn, B nepuog spemenn ¢ 09:00 go 16:00 (BkntoumTenbHO). B MHble AHKM 1 Yackl odpopmneHne 3asBneHus Ha
pa3MelleHne [eno3uTa ¢ ucnonb3oBaHneM VIHTepHeT-6aHKka HegoCTYMHO.

2.5. C uenbl pasMelleHnss AeHexHbIx cpeacts B [eno3ut Bknaguuk o6s3yeTcd B MOMEHT OOpMIiEHUS
3asiBneHus Ha pa3melleHne geno3mta obecnednTs Ha CyeTe Ansa cnucaHns [leno3nta 4OCTaTOMHOE KONMYECTBO AEeHEXHbIX
cpencTs, B COOTBETCTBUMU C 3asiBNieHMEM Ha pa3melleHue aenosvTa. [py He nocTynneHun ykasaHHou B 3asiBreHun
Bknaguuka Ha pa3smelleHue genosuTa cymmbl [leno3nta B MOMEHT (DOPMUPOBAHMS YKa3aHHOW 3asiBeHun B TOM 4ucre B
obbeme, OTIMYHOM OT 06beMa, ykazaHHoOW B 3asBneHun Bknagunka, [eno3nTHbIN JOrOBOP CHMTAETCS HE3AKITHOYEHHbIM, B
TOM umcre B Cny4asx oTCyTCTBUsS y Bknagyumka pelueHnii 0 nprocTaHOBNEHNM OnepaLnin No cyeTam.

2.6. Bknaguvk B pexvmMe peanbHOro BpemeHu nocpeactBoM VHTepHeT-6aHka CMOXeT yBuAeTb MHdOpMaumio
0 pa3melleHHom [enosuTte B Buae lNoaTteepxaeHust pasmellenvs [denosuta. B cnyyae HeobxoammocTtn Bknaguuk (ero
YMNONHOMOYEHHOE NULI0) uMeeT npaBo obpatutbesa B baHk ana nonyyeHus MoatBepxaeHus pasmelleHus JenosvTta Ha
H6ymaxxHom HocuTene. MoaTeepxaeHe pasmelleHnst Aeno3uta B Buae OymMakHOro JOKyMeHTa B Nepuo cpoka AeNCTBUS
Henos3uTa ocyuiectBnsieTca 6ecnnaTtHo npu obpaweHun Bknaguvka B OTaenenve Baxka. Mpu 3anpoce MNoarteepxaeHus
pa3MelleHns aenosnTa B Buae GymaxHOro OKyMeHTa 3a npegenamu cpoka aevicteus [eno3uTa baHk Bnpaee TpeboBaTb
ynnaTbl KOMUCCUM B COOTBETCTBMM C Tapudamum.

2.7. MNepedveHb BMAoB [leno3ntoB, OTKpbiBaeMbix yepe3d WHTepHeT-OaHk, pasmelaetcs Ha Cavite Bbanka.
B otoenbHbIX pervoHax obcnyxuBanus baHka onepaums oTkpbiTusa [enoswTtoB yepe3 UHTepHeT-6aHk moxeT ObiTb
HEeAOCTYMNHA N0 TEXHNYECKMM MPUYMHAM.

2.8. TeyeHue cpoka [enosnta HauyMHaAEeTCA CO [HS, CreaylLlero 3a AHEeM 3ayncrneHns cyMMmbl [lenosuta Ha
[eno3nTHbIi CYeT W 3akaH4YMBaeTCs B MOCMNeHWA [OeHb Mepuoda BpeMeHM, ycTaHoBrneHHoro B [loaTBepxaeHuu
pa3MelleHuns JenosuTa.

3. NMOMNONHEHUE AENO3UTA. HAYUCIIEHUA U BbINJATbI MPOLUEHTOB MO AEMNO3UTY

3.1. O BO3MOXXHOCTU/HEBO3MOXHOCTM MOMOSTHEHNsT [Jeno3MTHOro cyeta B TeYeHUe cpoka gencteusa [enosuta
yKkasbiBaeTcs B [paBunax pasmeLleHns cooTBeTCTBYoLero suaa fenosuTa.

3.2. Hauncnenue u BbinnaTta npoueHToB No [enosuTy NpousBoaAaTCa B COOTBETCTBUMM € HAcTosAwmmm O6Lwmmm
ycnosuamu u MNMpasunamm pasmeLLeHns cooTeeTcTByowero Buaa JenosnTa Ha octaTok cpeacTs no [1enosutHoMy cyeTy Ha
Hayarno Kaxaoro OHs.

3.3. MpoueHTbl No [eno3uty HadncnsaoTes B BanoTe [leno3uta 3a akTuyeckoe KOnMyecTBO AHEN, Ha KoTopoe
OeHexHble cpeacTBa pa3melLeHbl B [1eno3nT, o OHS, cneayoLlero 3a AHeM NocTynneHus cyMmmbl [lenoaunta Ha [1enosnTHbIn
CYeT, NO AeHb OKOHYaHMS Cpoka AencTBus [1eno3nTHOro 4OoroBopa BKMNOUYNTENBHO NGO 40 AHSA UX cnucaHus ¢ [eno3vTHoro
cyeTa Mo VHbIM OCHOBaHMAM (BKMOUYUTENbHO). MNpu HauMcneHuM MNPOLEHTOB B pacyeT MpuHMMaeTcs hakTnyeckoe
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KONMMYECTBO KarneHaapHbIX AHen B rogy (365 wunu 366 gHewn). MNpoueHTbl HAYUCTIAOTCS Ha OCTaTOK OEHEXHbIX CPeAcCTB,
yunTbiBaeMbIX Ha [1eno3nMTHOM CYeTe Ha Hayano KaXXgoro OHs.

3.4. Ecnu AeHb BbiNnaThl NPOLEHTOB cuMTaeTcst Hepabounm, npoueHTsl no [eno3nTy BbinnavnBaoTcs Bknaguuky
B Gnvkanwni cnegyowmmn 3a HUM pabouunn aeHb.

3.5. B cnyyae ecnu B ycrosusax [loateBepxaeHus pasmMelueHns [lenosuta npegycMoTpeHa exemecsyHas
KanuTanusauus npoueHTOB, TO MpUYUCIEHME MNPOLIEHTOB K cymme [eno3uTta npou3BoauTca BaHkoM exemecsqHo B
nocrnegHnn KaneHoapHbll OeHb Mecsiya 3a hakTUYecKkoe KOJNMMYECTBO [OHEW HaxoXOeHMs OEHEXHbIX CPeacTB Ha
JdenosnTHoM c4yeTe M B KOHUe cpoka [enosuTa. MpoueHTbl NpUCOeaMHSIIOTCS K cymme [enoavTa, yBeNnuuMBawT ee, u
BbInnaymBatoTca Bknagumky Bmecte ¢ [leno3vtom.

4. BO3BPAT OEMO3UTA. PACTOPXEHWE OENO3UTHOIO OOMOBOPA.

4.1. OcHoBaHMeM Ans 3akpbiTva [eno3nTHOro cyeTta saBnsieTcs npekpalleHve [Jeno3mTHoro Aorosopa, eCrnv uHoe
He npegycMmoTpeHo Hactoswmmm Obwumn ycnosusimu. Mpu Bo3spate [enosuTta [0eno3anTHbI AOrOBOpP, 3aKMOYEHHbIN
yepe3 WHTepHeT-6aHK, npekpaliaeT cBoe Aenctsue, [1eno3uTHbIN cyeT 3akpbiBaeTcs baHkom ©e3 0ONOMHUTENbHbIX
pacnopsbkeHui Bknagumka.

4.2. baHk Bo3BpallaeT cymmy [lenosuta u Ha4yMCreHHbIX MPOLEHTOB He MO3JHEee AHS, Creaylollero 3a OHEM
OKOHYaHWsA cpoka Ans pasmelleHus OenosuTa. [leHexHble cpeacTBa BO3BpaLLaloTCa aBTOMaTUYeckn Ha cyeT Bknagyuka,
C KOTOPOro Npou3BOAMIIOCh pa3MeLLeHne AeHeXHbIX cpeacTs B [1eno3uT, nnbo, Ha OCHOBaHMKN NMMCbMEHHOTO 3aABIEHUS,
Ha nHow 6aHkoBCkui cHeT KnueHTa, ykasaHHbIn B 3asBreHun. Ecnm geHb okoH4aHms cpoka [lenosvTa siBnsieTcst Hepabounm,
cymma [lenosuta nepeuncnseTcs Ha cyeT Bknaguuka, ¢ KOTOPOro Mpou3BOAMIIOCH pa3MeLLeHUe AEeHEeXHbIX CPeacTB B
OenoauT, B Gnivkanwumnin paboumin geHb, cnegyoLwnin 3a HEM OKOHYaHUS cpoka [lenosuTa.

4.3. [deno3ut nognexuT BO3BpaTy B NOCnedHMN AeHb cpoka [enosuTta. BosspaTt [enosuta (ero 4yactu)
JonyckaeTcs Tonbko ¢ cornacusa baxka, ecnv nHoe He npegycmoTpeHo NMpaBunamm pasmeLleHnst COOTBETCTBYHOLLEro Buaa
[enoauTa.

4.4. [enctBue [leno3ntHOro [orosopa npekpawlaeTcss Mnocne nonHoro ucnonHeHuss CTopoHamu CBOUX
o06s3aTenbCTB No [JoroBopy.

5. YCINoOBUA AOCPOYHOIO BO3BPATA AENO3UTA

5.1. OocpouHbii Bo3BpaT Bknagunky [leno3uta moxeT ObITb Mpou3BeneH TonbKo ¢ cornacusa baHka Ha 0cHOBaHMU
nucbMeHHoro 3asiBneHust Bknaguuka no dpopme banka. Cormacvem npusHaeTcs ocyliecTBneHve baHkoM O0CpO4YHOro
BO3BpaTa cyMMbl [lenosuta Bknaguuky.

5.2. 3agaBneHne [omkHO OblTb HanpaBrneHo B baHk He no3gHee 10 paboumx AHen 0o npegrnonaraeMon gatbl
[OCpoYHOro u3bATMA [lenosuta Ha OymaxkHOM HocuTene nnbo C  MCMNOMb30BaHMEM CUCTEMbI  3NIEKTPOHHOMO
JoKymeHToobopoTa nnm no dakcy ¢ obsisatenbHbIM NpeoCTaBNeHNEM opuruHana B TedeHue 3 (Tpex) pabouux oHen ¢
Aatbl HanpaBneHus 3asBreHus.

5.3. MNpwn oTkase B gocpoyHom BosBpaTe [lenosuta baHk yBegomnseT Bknagyvka no cucteme 3reKTPOHHOro
AOKyMeHTOObOopOoTa MnM MO MHbIM KaHanaMm KOMMYHWKaLUMOHHOW CBA3M He nosgHee 5 (natu) pabouux AHewn co OHA
nonyyeHus ero 3asBneHus.

5.4. B cnyyae pgocpoyHoro Bo3Bparta CyMmmbl [lenosuTta (ero yactu), a Tawke npu obpalleHun B3bICKaHUSA Ha
OeHexXHble CpefCcTBa, Haxoaswmecs Ha [leno3uTHom cyeTe Bknagyumka, B cnyyasx, NpegyCMOTPEHHbIX 3aKoHO4aTENbCTBOM
P®, npoueHTbl No [leno3unTy BeinnavnsBatoTcs 3a Nepro HaxoXAeHUs AEHEXHbIX cpeacTB Ha [leno3nTHoM cueTe Bknagumka
no ctaeke 4o BocTpeboBaHus, yctaHoBneHHoN baHkom Ha aaTty Bo3Bparta [denosuTa (ero yactm).

[Mpu aTom B cnyyae, ecnu B Te4eHne cpoka [lenosuta npoussoaunnack Bbinnarta npoueHToB, baHk ocyllectenser
nepepacyeT Ha4YMCIEHHbIX MPOLEHTOB W yAEpXMBAET YXe BbINMayeHHble MPOLEHTbl M3 CyMMbl AEHEXHbIX CpeacTB
HenosuTa, nognexauien Bo3sparty Bknagumky.

6. UHbIE YCIIOBUA

6.1. 3a coBepLueHMe onpeaeneHHbix onepauuin no enosmTHoOMy A0roBopy, pasmMeLleHHomy yepes MHTepHeT-6aHk
1/vnn No OTKPbITbIM Bknag4nky Ha OCHOBaHWM U/Unn B CBSI3N C McnonHeHnem [eno3nTHOro 4oroBopa, pa3meLLeHHOro Yepes
MHTepHeT-6aHK, cueTam, a Takke 3a coBeplueHne BaHKkom Apyrux AeCTBUIA U/WIIN OKa3aHUe UM LOMONHUTENbHLIX YCIyT,
CBSI3aHHbIX C UCMONHEHNEM [1eno3nTHOro oroBopa, pasmeLleHHoro Yepes VIHTepHeT-6aHK, 1 MHbIX onepaumi u ycnyr, baHk
BrpaBe B3MMaTb KOMWCCMOHHOE BO3HarpaxaeHvue B pasmepe, ycTaHoBreHHoMm BaHkom B Tapudpax BaHka, gencTByrowmx
Ha JaTy coBepLueHus onepaumii/okazaHusa ycnyr. KoMMCCMOHHOE BO3HarpaXaeHve B3MMaeTcs nytemM yaepkaHus baHkom
CyMMbl TakOro BO3HarpaxaeHust n3 cymmbl [enosuTta nubo ynnadvBaeTtcsi Bknagumkom BaHKy OTAENbHO B MOMEHT
BbIMOMTHEHNSA COOTBETCTBYIOLLEN onepauun (CoBepLUEeHNs AeNCTBUS, okadaHus ycnyru). Hactoswmm Bknaguvk gaet banky
CBOE coOrnacve Ha yaepXaHue AeHEeXHbIX CpPeAcTB B pa3vepe KOMWCCMOHHOIO BO3HarpaxaeHwusi, npegycMOTPEHHOro
Tapudamu baHka.

6.2. Bknaguuk He BrpaBe ycTynaTb 3-uM nuuam npaBo TpeboBaHNs AEHEXHbBIX CPEACTB, pa3MeLleHHbIX B [1enosunT.

6.3. Bknaguuk o6s13aH exerofgHo, He no3gHee 31 sHBaps, B NUCbMEHHOW hopme noaTBepxaatb baHky cymmy
ocTaTka [AEeHEeXHbIX CPEeACTB, HaXOAsALWMXCA Ha cyeTe no coctosiHuio Ha 01 sHBapsi cooTBeTcTBytowero roga. lMpu
Hernony4yeHun baHkoM oT Bknaguuka B yka3aHHbIV CPOK MUCbMEHHOTO NOATBEPXKAEHNSA UMM BO3PaXKEHUI OCTATOK MO CYETY
cuMTaeTcsl NoATBEPXKOEHHbBIM.

6.4. 3auncrneHne geHexXHbIX CpeacTB Ha [Jeno3uTHbIN cYeT, NOCTYNMBLUMX Ha ums Bknaguvka oT TpeTbux nuu, a
Takke nononHeHne [eno3nTHOro cyeTa B TeueHme cpoka flenosmTa nubo nepeyncneHnn cymmel lenosunta TpeTbmuM nuuam
He [onycKarTCs.

6.6. Bknagumk ob6si3yeTcs He pasrnallatb KOHPUAeHUManbHy NHopMaLKMIo 1 HE NCNOSb30BaTh €€, KPOME Kak B
Lensix ucnonHeHusi obssarenscTs no [Jorosopy. Bknag4uumky, KOTopomy npefocTaBneHa koHpuaeHumansHas nHpopmaums,
06513yeTcs NPUHSITL MEpPbI K €€ 3almnTe He MeHbLUE, YEM NPUHUMaeMble UM NS 3aLnTbl COBCTBEHHOW KOHDUAEHLMANBLHON
nHdopmauun. K koHdugeHumanbHoN uHpopmauun OTHOCMTCH: uHdopMaums o6 ycrnoBusx Hactosiwero [orosopa,
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nHdopmauma o npoueHTax u Tapudax, ycTaHoBrneHHbIx Bknaguvky no [enosutHomy gorosopy, mobas uHdopmaums,
nony4veHHas Bknaguukom B xofe ucnonHeHns [lenosntHoro gorosopa.

6.7. Bknagunk oba3yetcs nHdopmmpoBaTe baHk ¢ npegocTaBneHneM NOATBEPXKAAOWMNX JOKYMEHTOB B Cryyasix
M3MEHEeHUs (OOMONMHEHUs) B yYpeauTenbHbIX U UHbIX AOKYMeHTax Bknaguvka, He nosgHee 5 (nATb) paboumx AHewn c
MOMEHTa UX rocyaapCTBEHHOW pernctpauuy nnbo He nosgHee 5 (NsATb) paboymx AHEN ¢ MOMEHTa M3MEeHeHus agpeca
(mecTa HaxoxgeHusl), NOYTOBbIX PEKBM3UTOB, HOMEPOB TenedoHOB, agpeca ANeKTPOHHOW noytbl M T.n0. O npueme u
YBOSbHEHWUN JOMKHOCTHBIX NULL, MMEIOLLMX NPaBO PacnopsXaTbCa AeHEXHbIMU CPEACTBAMM M 3aKNo4aTb CAENKN OT UMEHN
Bknaguvka, Bknaguunk ob6sa3yetca nHdopmyposaTe baHk HesameanuTenbsHo.

6.8. baHk BrpaBe oTka3aTb B OTKPbITUM [enosuTHOro cyeTa B Cryvae HenpeAacTasneHus Bknagunkom
3anpalumBaeMbix BaHKOM [OKYMEHTOB, MpW HanMM4yMmn pelleHns O NPUOCTaHOBEHUW onepaumin no cyetam Bknaguvka u
nepeBoOdOB €ro 3MeKTPOHHbIX OEHEXHbIX CPeAcTB, B Cryvyae MPUMEHEHVUS Mep Mo 3aMopaxmBaHWio (GrOKMpOBaHMIO)
AeHexXHbIX cpeacTs Bknagyvka nnm MHOro MyLLIECTBa, a Takke B MHbIX CnyYasx, onpeaeneHHbIX HOpMaTUBHLIMU akTamu
Banka Poccun w/vnu 3akoHogatenbctBOM Poccuiickon ®depepauumn, B ToM uucne B obnactv npoTMBOAENCTBUS
neranunsauum (OTMbIBaHWUIO) AOXOA0B, MONYYEHHbIX NPECTYNHLIM NyTEeM, ¥ PUHAHCMPOBaHWIO TEPPOpU3Ma.

6.9. baHk rapaHTUpyeT Bo3BpaT CyMMbl [lenoanTta u ynnatbl HA4YMCNEHHbIX HA Hee NPOLEHTOB B COOTBETCTBUMN C
ycnosusimu [1enosnTHOro 4oroBopa BCEM CBOWM MMYLLECTBOM, Ha KOTOpPOE B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaumm MoxeT 6biTb 06palLeHO B3bICKaHWE B CHET noralleHns 3agormkeHHocT baHka nepea Bknagunkom
no [lenosntHomy Aorosopy.

6.10. BaHk BnNpase CNVCbIBaTh AEHEXHbIE CPeACcTBa HA OCHOBaHWUMN MCMOSTHUTENbHBIX AOKYMEHTOB B3biCKaTeneu, a
Takke B MHbIX Cnyvasx, NpeayCMOTPEeHHbIX AEUCTBYIOWNM 3akoHodaTenbcTBoM Poccuiickon ®eaepaumm ¢ [leno3nTHoro
cyeTta 6e3 ohopMneHNs JONOMHUTENBHOIO pacnopsikeHns Bknagyvka.

YKasaHHble YyCroBWs ABMAIOTCA 3apaHee AaHHbIM akuenTtom Bknagyvka baHky Ha cnucaHue geHexHbIX cpeacTs.
Mpun Hannymu y KnueHta B BaHke nommmo cyeTta no [lenosuty Takke pacyeTHOro(-bix) cyeTta(-oB), NPUOPUTETHBIM ANS
CNNCaHWA OEeHEeXHbIX CPEeACTB MO MWCMOMHUTENbHbIM [OKYMEHTaM, MOflyYeHHbIM HenoCpPeACTBEHHO OT B3bicKaTernen,
NpU3HaeTCs pacyeTHbIi CYeT, Ha KOTOPOM WMeeTCs CyMMa [AEHEXHbIX CpeAcTB, AOCTaToyHas Ans MCMOSHEHWS
NCMOSHUTENbHBLIX OKYMEHTOB.

6.11. Bknagumk/KnneHT noaTBepxaaeT, YTo Npu 3aknmioyeHnn [leno3nTHoro gorosopa eMy 6bina npegocTasneHa
ncyepnbiBaoLwas MHMopMaums o xapaktepe npefocTaBnsemMblX YCyr U NOMHOCTbIO pa3bACHEHb! BCE BO3HMKLLNE B CBSA3N
C 3TuMM Bonpockl. Bknagumk/KnueHTt Hagnexalum 06pa3om 03HaKOMUIICA C TEKCTOM HacToswmnx OBLwux ycrnosum, He UMeeT
Kakmx-nnbo 3abnyxgeHuii OTHOCUTENbHO cogepXaHus [eno3WTHOro [JoroBopa U - HOPUOUMYECKUX MOCNEeACTBUNA,
BO3HMKAIOLLMX AN HEro B pesynbTaTe 3aknioyeHus [1eno3nTHOro 4oroBopa, v BelpaxaeT corfiacue 0THOCUTENbHO TOro, YTO
[enosnTHbI JoroBop He nuwaeT Bknagyvka npas, 06bIMHO NpeAoCcTaBnNseMbIX N0 4OrOBOPaM Takoro BUAA U HE COQEPXUT
WHbIX, ABHO 06pemeHnTenbHbIX 4Ns Bknagyvka ycnosumin.

6.12. B crnyyasix HanoXeHws apecTta W/MIM MHbIX OrpaHNYEeHWn Ha OEeHeXHble CpeacTBa, NPedyCMOTPEHHbIX
JencTBylOWNM 3akoHogaTenbcTBOM Poccunckon ®epgepaunn, baHk B AeHb OKOHYaHWs cpoka [enosuTta nepeuncnsaet
Knuenty cymmy [lenosuta 3a BbIMETOM CyMM, B OTHOLLEHMMN KOTOPbIX AEWCTBYET apecT (MHoe orpaHudeHue). Hauncnenne
NPOLEHTOB Ha apeCcToBaHHbIE CyMMbI NOCNE OKOHYaHWsA cpoka [eno3nTa He Npon3BOaUTCS.

BosBpaT KnueHTy geHexHbIX cpeacTs, Ha KOTOPbIE HanoXeH apecT (MHOoe orpaHu4eHue), nponssoamTca baHkom B
OeHb CHATUS apecTa (MHOrO OrpaHUYeHus) Ha yKasaHHble AEeHEeXHble CPeACTBa, 3a UCKIMIOYEHMEM ClyvyaeB B3bICKaHWUS
AaHHbIX CPEACTB B COOTBETCTBMM C AENCTBYIOWMM 3akoHoAaTenscTBoM Poccuiickon ®egepauuu.

6.13. B cootBeTcTBUM C 4.1 cT.450 MpaxkgaHckoro kogekca Poccuickon Pegepaunm CTOPOHbI 4OrOBOPUIUCH, YTO
BaHk nmeeT NpaBo BHOCUTL M3MeHeHWs B HacTosiLme ObLume ycnosums n MNpasuna pa3MeLLeHnst 4eno3MToB B COOTBETCTBUN
cn. 2.6.1 Jorosopa o KBO.
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lMpunoxeHue Ne11
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduyeckux suy, u uHousudyasnbHbIX NpednpuHumMamersel
8 NNAO «Hopeuk baHk»
O6uwue ycnoeusi KpedumoeaHusi rno npodykmy «KopnopamueHas kapma ¢ kpeQumHbIM siumumom» 8 lMAO «Hopeuk
BaHk»
(Oanee — «O6wue ycnoesusi»)

1.1. Hactoswme O6wue ycrosus kpeautoBaHust «KopnopatuBHas kapTta C KpeAUTHLIM MMMUTOMY (4115 FOPUONYECKMX NALY
M UHOMBMAYanbHbIX NpeanpuHnvarenent), Tapudbl baHka, 3asBneHne, Hagnexawum obpa3om 3anofiHEHHOE Y MOAMUCaHHOEe
KnueHtom u BaHkom aBnsitoTca HeoTbemnemon YacTeto [loroBopa o KBEO u 3akntoueHHon mexay KnueHtom un BaHkom caenkom
KpeanToBaHMs No NpoaykTy «KopnopaTvBHasa kapTa € KpeaUTHbIM NTIMMUTOMY (danee coBMecTHO — [loroBop 06 ycTtaHOBNeHU1
KpeAuTHOro NUMnTa).

1.2. Bce, 4to He onpegeneHo [JoroBopom 06 yCTaHOBMEHUW KPEOUTHOrO NUMWUTA, PErynupyeTcsl 3akOHOAATeNbCTBOM
Poccunckon denepaumm n 6aHKOBCKMMU Npasunamu.

1.3. 3akno4veHne [JoroBopa 06 ycTaHOBReHWM KpegoutHoro numwuta mexay baHkom n KnuenTtom (panee — CTOpPOHbI)
ocyulecTBnsieTcs nytem npucoeamHeHus Knmnenta k O6Lwmm ycrnoBusiM B COOTBETCTBUM CO cTaThein 428 'paxaaHCKoro kogekca
Poccuickon depepaunn.

3akntoyasa [orosop 06 ycTaHOBNEHUW KpeauTHOro numuta, CTOpoHbI NpUHUMAaOT Ha cebst 06593aTenbCTBO MCMOMHATL B
nonHom obbeme TpeboaHusa HacToswmx OBLWwmx ycnosui, MpaBun ncnonb3oBaHWUA KOpnopaTuBHbIX 6aHkoBckMx kapT B [MAO
«Hopsuk baHky», Tapudos BaHka n 3assnenuns KnueHTta, a Takke ycnosui [lorosopa o KBO.

1.4. B HacToswwem [NpunoxeHmn ncnonb3yTca cneayoLlime TEPMUHbI 1 ONpeaeneHus:

1.4.1. KpeAauTHbIN NUMUT — MaKCMMarbHbI pa3mep eAMHOBPEMEeHHOW 3agormkeHHocTu Knuenta nepen bBankowm,
YCTaHOBINEHHbIN BaHkoM 1 JocTynHbIV KnMeHTy B COOTBETCTBUM C OCHOPMITEHHBIM M NOAMUCaHHBIM 3asBreHnem
KnueHnTa;

1.4.2. MuHUManbHbIA eXeMecCcsYHbI NnaTtex — MUHMManbHasi cymma, noanexaiwas ynnate Knventom BaHnky B
YCTaHOBIEHHbIE CPOKW, NMPU HaNU4uUmM KpeAUTHOWN 3a0MMKEHHOCTH.

2. OBLWUME NMNONOXEHUA

2.1. KnueHT go 3aknoyeHus Hactodwero [lorosopa 06 yCTaHOBNEHWUW KPEOUTHOMO NMMUTA 3HAKOMUTCSA C MHbopMauuen
06 ycnoBusax ncnonb3osaHus KapT, B 4acTHOCTM 06 orpaHm4eHnsx cnocoboB M MECT UCMONb30BaHWSA, ClyYasx NOBbILLEHHOro
pucka ncnonb3oBaHus KapTbl, nanoxeHHon B Mpunoxenun Ne7 k Jorosopy o KBO, n 0653aH oBECTY yKka3aHHY MHAOPMAaLLMIo
[0 CBeAeHns Kaxaoro u3 flepxxarenew, nonyyawLwmx n ncnone3yowmnx KapTel B pamkax HacToswmx OBLmMx ycrnosuin.

2.2. [oroBop 06 ycTaHOBMEHUM KpeauTHOro NMMUTa 3aKriyaeTcsl Ha CPoK, yKkasaHHbI B 3asiBneHunn. Bce nocnepytoumne
K oTKpbIToMy CueTy KnneHTta KapTbl BbinyckaloTcsl Ha CPOK AeWCTBUSA 3akntodeHHoro [JJorosopa 06 yCTaHOBMNEHUW KpeauTHOro
nmmuTa.

2.3. baHk Bnpase oTkasatb KnueHty B 3akntoveHumn [JoroBopa o6 yctaHOBNEeHUU KpeamuTHoro nummrta 6e3 o6bsacHeHus
NPUYH.

3. OBLUWHE YCNnoBUA KPEOUTOBAHUA
3.1. BbaHk oTKpbiBaeT KnveHTy BO306HOBNSiEeMylo KpeauTHyo nuHuio k Cuety, a KnuneHt obsidyetcs Bo3BpaTuTb BaHky
nomnyyeHHble KpeauTHble cpencTBa (ganee no TekcTy — «KpeauTbl») M ynnatutb e€XEMECAYHylo MnnaTty 3a nonb3oBaHue
OEHEeXHbIMW CpeAcTBaMu, a TakkKe Apyrve KOMUCCMM W MnnaTtexu B cooTBeTcTBuM C Tapudamu Bbanka/[JoroBopom 06
YCTaHOBINEHWM KPEQUTHOMO NMMUTA, B pa3Mepax U B CPOKM, yCTaHOBMNEHHbIe [JoroBopoM 06 yCTaHOBNEHUN KPEAUTHOrO IMMUTA,
Horosopom GaHkoBckoro cyeta, Tapudax baHka.
3.2. Kpegutbl npegoctaensietca baHkom KnneHTy Ha cnegyowwime uenu:
Ha tepputopum Poccuickon deaepaumm:
e MofyyYyeHMe HanuyHbIX OEHEXHbIX CcpefcTB B BantoTe Poccuiickon depepauum ons ocyLeCcTBEHUS pacyeToB,
CBSI3aHHbIX C XO35IMCTBEHHOW AEeATENbHOCTLIO, ONMNAaToN KOMaHAMPOBOYHBIX M MPEeACTaBUTENbCKMX pacxodoB KnneHTa;
e onnaTta pacxogoB B BantoTe Poccuiickon depepaumm, CBA3aHHbLIX C XO3AMCTBEHHON AEATENbHOCTLIO, ONnaTomn
KOMaHAMPOBOYHbIX U MPeACTaBUTENbCKUX pacxoaoB KnueHTa;
e npuobpeTeHne TOBaApOB W YCNyr B TOProBO-CEPBUCHOW CETU Yepe3 ceTb VIHTEpHET, B T.4. B TOProBO-CEPBUCHON
ceTn B 6e3HannYHOM nopsiake Unu 3a HanuyHble OeHeXHble CPEACTBa, CBA3aHHbIX C XO3AMCTBEHHON AeATENbHOCTLI0
KnueHnTa. K onepauusim B TOproBo-CepBUCHON CEeTW MPUPaBHUBAIOTCA: onepauun onnatbl YCnyr Yepes yCcTponcTBa
caMoobCnyXMBaHUsi CTOPOHHMX OpraHv3auuvein; onepaumm ¢ UCMONb30BaHNEM PEKBM3UTOB KapTbl, BKItoYasi onnaTy
yepes ceTb VIHTEpHET; onepauumn onnarbl YCrnyr Yepes yCTponcTea camoobcnyxusaHusa baHka, B nonb3y opraHusauuim,
C koTopbiMU Y BaHka 3akno4eHbl COOTBETCTBYIOLLME JOTOBOPbI;
® UHble onepaunn, cBA3aHHble C XO35MCTBEHHON AeaTenbHoCcTbio KnueHTa, B Bantote Poccuiickon ®enepauun, B
OTHOLLEHMM KOTOpPLIX 3akoHogaTenbcTBOM Poccuiickon demepauun, B TOM 4ucrne HOpMaTUBHbIMU akTamu BaHka
Poccum unu Hactoswmm [JoroBOpoM He YCTaAHOBIEH 3aMNpeT (OrpaHMyeHne) Ha UX CoOBEpPLLIEHUE.
3a npepenamu Tepputopum Poccunckon depepauum:
e MOfyYeHME HamNUYHbIX OEHEXHbIX CPEeACTB B WHOCTPaAHHOW BanioTe ANnst onnaTbl pacxofoB, CBsI3aHHbIX C
X035IMCTBEHHOW AeATENbHOCTBLIO, KOMAaHAMPOBOYHLIX U NpeACcTaBUTENbCKUX pacxonoB KnueHTa;
e onnaTta pacxodoB, CBSI3aHHbLIX C XO3SIMCTBEHHOM AeATeNbHOCTbI0, KOMaHAMPOBOYHBLIX M MpPeacTaBUTENbCKUX
pacxogoB KrnneHTa B MHOCTpaHHOW BanoTe, MHble onepauvn B MHOCTPaHHOW BanioTe ¢ cobniogeHvem TpebosaHui
BanOTHOro 3akoHogatenscTea Poccuickon ®enepauun.
3.3. KpeauTtbl He MOryT 6bITb UcnoNb30BaHbl KNnueHTOM Ha cnepyowme uenu:
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e roraweHus 3afOMKEHHOCTM Mo KpeauTam 6aHkoB, B T.4. Opyrux kpeauToB BaHka, KoTopble BkMo4valoT B cebsi
onnaTy OCHOBHOrO Aofra, onfary npoLeHToB, onnaTy KOMUCCUIA, KOMUCCUOHHOTO BO3HArpaXKaeHusl, HbIX nnaTexen B
pamMkax KpeaUTHBIX, NMU3NHIOBbIX CAEMNOK, CAENOK Mo Nony4YeHnto 3anma, 6aHKOBCKOW rapaHTUM 1 OpYrux nnaTexen;
e Onnarbl KOMUCCUI MO ApyruM 6aHKOBCKMM cYeTaM M KapTaM, He CBSi3aHHbIM € NpoaykToM «KopnopaTuBHas kapTa
C KpeaUTHbIM NTIMMUTOMY;
e Bblayy 3alMOB TPETLUM NULAM W NoralleHue 3agormKeHHOCTN Mo 3aMam, B T. Y. 3a TPeTbUX Nn;
e npuobpeTeHne y KpeauTHON OpraHn3aLmMn UMyLLLECTBA, NOMYYEeHHOro B pe3ynbTaTe OTCTYNHOrO;
npnobpeTteHne nobbiX LeHHbIX Bymar, noralleHme cobCTBEHHbIX BEKCENeW 1 BEKCenen TpeTbux nu;
npnobpeTeHne Joner B yCTaBHOM KanuTarne oOLecTB C OrpaHNYeHHON OTBETCTBEHHOCTBIO;
norawieHne obs3aTenbCcTB ApYyrux 3aemMiimkoB nepeq bankom nnbo nepea ApyrMMu KpeaMTHbIMU OpraHM3aunsimMu;
nononHeHne OaHkoBckoro cyeta KnueHta, OTKpbITOro B ApyroM GaHKe, 3a WUCKMIOYEHVWEM MepedyncrneHns Ha
3apaboTHyl0 nnaty M BbiNnaTbl COLMANbHOIO Xxapakrtepa (npu ycrnoBuu cornacoBaHus ¢ baHkom w npwu
npeaocTaBneHumn NoaTBepXaatoLlen AoKyMeHTaumm);
e BO3BpaTa CPeAcTB, paHee nepeyvncrneHHbIx KnneHTy TpeTbummn nuuamm.

3.4. lMpepocTtaBneHne Kpeautos B pamkax ycTaHOBNEHHOro KpeantHoro numMmuTa Nnpon3BoAMTCS B npeaenax ceobogHoro
(Hencnonb3oBaHHOro) octatka KpeantHoro nuMuTa, Ha cneayowmnx yCnoBusx:

e 00OWMA pa3Mep eaMHOBPEMEHHOW 3aformkeHHOCTM KnveHTa no BO3BpaTy KpeauTOB HE MOXET MpeBblllaTb
KpeoutHoro numuTa, a Bos3BpaT KnueHToM paHee nony4qeHHbiX KpeauTtoB yBenuuvMBaeT cBOGOAHOW oOCTaToOK
KpeaunTHoro nummnta Ha cymmy Bo3BpalleHHoro KpeauTa (ero yactm);

® HauucneHve exemecsiyHOW MnaThbl 3a NoNb30BaHUE AEHEeXHbIMU CPpeAcTBamMu MPOU3BOAUTCSH, HAYMHaAsA CO OHS,
cnegyioLlero 3a AHeM npegocTasneHus Kpeguta, no AeHb ero Bo3spaTta BKIHOYUTENBHO, T.€. Ha3BaHHblE NPOLEHTbI
HAYUCRATCA Ha OCTATOK 3a0MMKEHHOCTM No Bo3BpaTy Kpeaunta Ha Havyano Kkaxgoro onepauyuoHHOro AHs;

e cpok Bo3BpaTta Bcex KpeawutoB, nonydeHHblx KnveHTOM B pamkax ycTaHoBreHHoro KpeawTHoro numuta, He
OOMKEeH NpeBbilaTh cpoka AencTeust [loroBopa 06 yCcTaHOBNEHUN KPEAUTHOIO NTMMUTA;

e [PV BHECEHUWN AEHEXHbIX CPEACTB B CHET NoralleHns 3af0MKEHHOCTM Mo KpeauTy ¢ ucnonb3oBaHnem baHkomara
BaHka, ocHaweHHoro yHkumen Cash-In, 3agomkeHHOCTbL ByaeT noralieHa B Te4eHne Tpex pabounx gHem, npyu 3ToM
paboymmmn gHaMKU BaHka cunTaloTca OHW C NOHEAENbHUKA MO NATHULY, HE BKIOYas BbIXOAHbIE Y NPa3gHUYHbIE;

e MPOLEHTbI, HaYNCNAeMble 3a NOMb30BaHNE NMPOCPOYEHHOW K BO3BpaTy cymmon KpeauTa, OMKHbI ynnaynBaTbCs
€XeQHEeBHO M CyMMa Ha3BaHHbIX MPOLEHTOB, HA4yMCreHHass 3a COOTBETCTBYWOLIUA AeHb, HO B 3TOT [O€Hb He
ynrnayeHHas, cYMTaeTcsl NPOCPOYEHHON.

3.5. KnumeHT 0653aH BHOCUTb MUHUManbHbIV eXeMeCcsiUHbIN MnaTex, NpeaycMoTpeHHbI 3asisneHnem/Tapudamu baHka,
paccUuTaHHbIV Ha NepBoe Yncno Mecsua. MMHMManbHbIN exemecsiuHbIi nnaTex KnneHT o6s3aH BHECTU B CPOK He MO3aHee
nocnegHero paboyero OHsA mecsua, B KOTOPOM Oblnl Npou3BeAeH pacyeT (npy YCrnoBuMM BHeceHust Ha CueT ykasaHHbIX
OEHEeXHbIX cpeacTB M Npu Hanuyuu y baHka BO3MOXHOCTM cnucaTb HasBaHHble OEHeXHble CpeAcTBa B Liensx norawleHus
3apgomkeHHocTn KnveHnta nepen BaHkom no HacTosiwemy [JoroBopy o6 yCcTaHOBNEHWM KPEAMTHOrO NMMMUTA CPOKM BO3BpaTta
paHee nony4yeHHbIx KnneHtom KpeomTtoB npoaneBaroTca Ha O4MH MEcsL, HO He MOTyT MpeBbiaTh Cpoka Aenctanst [lorosopa
00 yCcTaHOBMNEHMUN KpeguTHOro NumuTa).

OnnaTta MMHUManNbHOrO eXXEMECSIHHOIOo NnaTexa noaresepxxaaeTt npaso KnueHTta Ha AanbHelwee nonb3osaHve KpeamTHbiM
NMMUTOM, KOTOPbI BO30OHOBNAETCS B pa3mepe BHECEHHOIO MUHUMArbHOIO EXXEMECSIHHOTO NaTexa 3a MUHYCOM YNnayveHHbIX
BaHky nnaTexen, exemecsidHOW nnathl 3a nonb3oBaHue Kpegutamu, u uHbIX nnaTexen, npeaycMoTpeHHbIx JoroBopom 06
yCTaHOBNEHUN kpeauTHoro numuta/Tapudammn baHka. B cnydvae, ecnu y KnveHta umeeTcsa npocpoveHHas 3a40/mKeHHOCTb
n/vunnu 3agofmKeHHOCTb MO ynnaTe wWTpadHbIX caHkumi nepen BaHkom, npegycMoTpeHHbIx [JoroBopom o6 ycTaHOBREHUU
KpeautHoro numwuta/Tapudamu, To npaBo KnueHTa Ha pAanbHeviwee nonb3oBaHve KpeauTHbIM NUMUTOM, KOTOPbIN
BO300OHOBMsIETCA B pa3mMepe, NpeayCMOTPEHHOM B HaAcTosilleM ab3aue, BOCCTAHABNUBAETCS TOMbKO MPU YCroBUWM OMnaThbl
KnvmeHTOM mmMetowenca y Hero nNpoCpPOYEHHOWN 3a40MMKEHHOCTU U 3aJ0IMPKEHHOCTU MO ynnate wWTpadHbIX CaHKUMI nepen
BaHkom.

MpaBo KnueHTa Ha panbHeviwee nonb3oBaHue JIMMUTOM 3aJ0MMKEHHOCTU BO3HMKAET Mpu CcOoGNoAEeHUM YCINOBUN,
npeaycMOTPEHHbIX NpeabiayLwimm ab3auem, B cnyyae, ecnu pasmep KpegutHoro numunta no Joroeopy cbiwe 0.00 pybnen.

B cnyyae ecnu, go gaTel ynnaTbl MUHUMMAarbHOTMO EXEMECSYHOro MraTexa, COrfacHo HacTosiwemy nyHkTy O6Lwmx
ycnoswuiA, KnmeHT He o6ecneydmn JocTaTouHOE Hanmume AeHexXHbIX cpeacTB Ha CueTe KnueHTa aAns norawieHust 3agomKeHHOCTH
no Kpeguty, noraweHune ocyuwectensetca baHkom 6e3 gononHMTENBHOrO pacnopsbkeHnst KnveHta nytem cnucaHus
HeobXxoAMMbIX AEHEXHbIX CpeacTB (Mo Mepe NX NOCTYNINEHWs) C pacyeTHbIX cHeToB (a) KnueHTta, oTKpbIToro (-bix) B BaHke.

3.6. B cnyvae sagepxku Bo3Bpata Kpegwta nnata 3a nonb3oBaHWe MPOCPOYEHHOW K BO3BpaTy cymmon Kpegwta
B3MMaeTCs Mo CTaBKe, ykasaHHoM B N. 4.4.5. HacTosAwmx O6LmxX ycroBui.

3.7. KnueHT umeeT npaBo obpatutbcs B BaHk ¢ 3asBneHvem o6 ymeHblleHun pa3mvepa KpeauTtHoro numuta B noboe
BpeMsl B pamkax OeWcTBytollero cpoka [doroBopa 06 yCTaHOBMEHWU KpeaWTHOro NUMWUTa UMM CpoKa AEWCTBUSI TEKYLLEro
KpegutHoro numuTa, no pesynbTataM pacCMOTPeHUs KoToporo, Mexay CTopoHamu nognucbiBaeTcs 3asiBNeHe Ha nsMeHeHve
YCNoBuM KpeauToBaHus no ¢opme, ycTaHoBreHHon BaHkom. M3aMeHeHHbIn (yMeHblueHHbIn) pasvep KpegutHoro numwuta
ycTaHaBnuBaeTCcH € AaThbl, ykasaHHOW B 3asiBNEHWUM Ha U3MEHEHME YCINOBUIN KpeauTOBaHWS.

3.8. MOMMMO MUHMMaNbLHOIO EXXeMEeCAYHOro nnartexa no kpeauTy, KnmeHT gomkeH obecneynBaTh NoraleHne MMELLNXCS
WwTpadHbIX CaHKUMA/NNIAT/KOMUCCUIA, BO3HMKLLMX M3 yCrioBui npopykTa «KoprnopaTvBHas kapTta C KPeaWUTHbIM JIMMUTOMY.
Pa3mep 1 nopsagok onnaThl yKasaHHbIX WTpadHbIX caHKuuin/nnat/kommceun onpegenen Tapudgamm baHka, aeicTByOWMMY B
BbaHke 1 pasmeLLeHHbIMM Ha oduumnanbHOM canTte baHka.

B uensx ocyllecTBneHWs npegycMOTpeHHbIX [1oroBopoM 06 yCTaHOBMEHWM KPeauTHOro numuta pacyetoB KnveHT
3apaHee npeocTaBnsieT akuenT baHky Ha cnucaHne cymm, npuuutarowmxcs baxky no [lorosopy 06 ycTaHOBNEHUW KPEAUTHOTO
nMmuTa, a Takke CyMM LWITpadHbIX CaHKUun/nnaT/koMuccu, npegyCcMoTpeHHbIX, B TOM 4uche, 3akoHogaTensctsom PO, no
npeabsBNeHHbIM MnaTexHblM TpeboBaHusaM BaHka k nobbiv cyetam KnueHTa.
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3.9. [octyn K [AeHexHblM CpeacTBaM, pasmelleHHbiM Ha Cuete Kapthl (kak npepoctaBneHHbiM baHkoMm, Tak wu
COBCTBEHHbIM) paspeLLeH TOMbKO C ncnonb3oBaHnem KapTtbl n/vnn peksuantos KapTbl.

3.10.B cnyuae norawenus cymm KpeauToB npu nocpeactse Apyrmx GaHKOB, Yepes nnaTexHble CUCTEeMbI, NnaTexHble
TepMUHarnbl, cUCTeMbl VIHTepHeT-nnaTexen, a Takke ApYrMx NocpegHMUKOB, BCE PUCKW, CBA3AHHbIE C 3a4ePXKOW 3a4nCreHns
ynnadveHHbix KnveHTom B KadecTBe Bo3BpaTa KpeauToB OeHexHbIX CPeACTB Ha KoppecrnoHAeHTCckun cyeT baHka, nexart Ha
Knunente. KnneHT camoCTOATENbHO HEceT pacxodbl, CBA3aHHble C ynnaTonW KOMWUCCUI, YCTaHOBMEHHLIX 3a nepevucrnexHve
OEeHEeXHbIX CpeacTB yKasaHHbIMU nocpeaHmkamu. [IHem ncnonHeHns oba3atensCcTB N0 BHECEHMWIO MaTexen B COOTBETCTBUM C
[oroBopoM 06 yCTaHOBNEHUW KPEAMTHOrO NMMUTa CYUTaEeTCs AeHb NOCTYNNEHUs AeHEXHbIX CPeacTB Ha KOPPECNOHAEHTCKUM
cyeT baHka.

3.11.CTOpOoHbl forosopununcb, 4To [loroBop 06 yCTaHOBMEHUWM KPEAUTHOrO NuMMuUTa MpekpawjaeT CBOE AeWicTBue npu
NOMHOM norawleHun 3agormkeHHocTn KnueHtom nepep Bankowm, npu ycnosuu, yto KpeauTtHein numut paseH 0,00 pybnen.
[oroBop 06 yCTaHOBMEHUW KPEAUTHOrO NMMUTa CYMTAeTCA MNpeKpalleHHbIM CO AHA HanpasneHus baHkom KnueHTy
COOTBETCTBYIOLLErO MMCbMEHHOTO YBEAOMIEHUSA (3aKkasHOro nucbma C yBefomneHvem o BpydeHun Knuenty wn/vnm CMC
coobueHus u/mnn E-mail coobieHus).

[aHHBIN NYHKT pacnpocTpaHsaeT CBoé AencTene Ha KnneHTos, KoTopbiM 6bin ycTaHoBNeH kpeantHein numut 0,00 pybnen B
CBSI3M C HeHaanexalum ncnonHeHvem obssatenscTs no [loroBopy 06 ycTaHOBNEHUW KpeaUTHOro NuMuTa.

3.12.CpepacTBa, NOCTYNMBLUME B CYET MOralleHns 3ag0imKeHHOCTV no [JoroBopy 06 yCTaHOBMEHUW KPEAUTHOro nuMuta u
[oroBopy 6aHKOBCKOro c4eTa, B TOM Ynce cnmcaHHble co c4eToB KnueHTa 6e3 pacnopsikeHus KnveHTa Ha oCHOBaHWM 3apaHee
AaHHoro baHKy akuenTa o CnncaHWn AeHeXHbIX CPeACTB B CHET MOralleHns 3a40MKEHHOCTU, HanpaBsnsloTCa BHE 3aBUCMMOCTH
OT HasHaveHus NnaTexa, ykasaHHOro B NNaTexHOM JOKYMEHTe, B crieayioLlen o4epeaHoCTu:

B NepByto ovepedb - Ha u3gepxku baHka no nonyyeHunio ncnonHeHns [orosopa 06 ycTaHOBNEHUU KPEAWUTHOro NMMMUTA,
komuccun/nnat no [loroeopy 06 yCTaHOBNEHUN KpeanTHoro numuta/oroBopy 6aHKOBCKOro cyeTa;

BO BTOPYIO O4epeab - B CHET ynnaTtbl NPOCPOYEHHOW eXeMeCAYHON NnaThl 3a NONb30BaHMeE AEHEXHbIMU CPpeacTBaMu (B TOM
yncne exeMecsa4yHon nNnaThbl 3a NoNb30BaHWe OEHEXHLIMWU CpeacTBaMM, HAYNCISEMOM MO NOBbLILLIEHHOW CTaBke);

B TPETbIO 0Mepeab — MPOCPOYEHHOTO OCHOBHOrMO gornra no Kpeaury;

B YETBEPTYIO O4epeAb - B CYET ynnaTbl TEKYLLEN eXXeMeCa4yHON NnaThl 3a NoNb30BaHWe AeHEXHbIMU CpeacTBamu;

B NATYIO OYepefpb - B CYET BO3BpaTa TeKyLlero 0CHOBHOro gonra no Kpeguty,

B LUECTYl0 oyepedb - B CYeT ynnaTbl YCTAHOBMEHHbIX [1oroBopoM 06 yCTaHOBMEHUWM KpeaWTHOro nuMuTa W/umm
3aKkoHogdaTenbCTBOM P® LTpadHbIX CaHKLUMIA, €Crv MHOe He NpedyCMOTPEHO YNONMHOMOYEHHbIM opraHoM baHka.

3.13. CoBeplueHne PacxogHbix onepaumin no Cyetam ocyllectenseTcs B npegenax [NnarexHoro numuta Cyerta.

Mpu HepoctaToyHOCTM [MnaTtexHoro nuvmuTta Cuyeta Ans cnucaHns cymm no PacxogHbim onepaumsm, baHk yynTtbiBaeT
pasHuuy mexagy cymmammn PacxogHbix onepaunii u MNMnatexHeim nummutom CyeTa kak TexHudeckuin osepapadrT.

B cnyyae Bo3HukHoBeHusa TexHunyeckoro Osepgpadta no Cyety (npy npesbileHun MNnaTtexHoro numuTa) (He3aBucnMo ot
Hanuuna y baHka BO3MOXHOCTU noracuTb TexHudeckuin OepapadT nyTeM CnMcaHns HeobxoAMMbIX ANs 3TOro AEHEXHbIX
cpeactB c gpyrux cyeToB KnumeHta) otka3aTe KnveHTy B coBeplieHun onepaumint no CuyeTy w/vnmu npeaycMOTPEHHbIX
[oroBopomM 6aHKOBCKOro cuyeta AencTBUA u/unu 3abrnokvmpoBaTh BblgaHHble/-yto no [oroBopy 6aHkoBckoro cyeta KapTtbl/-y
nmbo noctaeuTb nx/ee B CTON-NUCT 4O MOMEHTa NOMHOro noraweHus TexHndeckoro OsepapadTa.

TexHunuyeckun oBepapadT [oKeH ObITh noraweH KnneHToM He no3gHee Tekyllero paboyero gHA, B KOTOpoM obpasosancs
TexHunyeckuin oBepapadr.

MoraweHne 3af0mMKEHHOCTM, BO3HWKLLEW BCneactBue TexHudeckoro osepgpadpta, OCYLLEeCTBMASETCs MyTeM CnucaHus
BaHkom 6e3 gononHUTENbHOro/-bix pacnopsxeHus/-un Knuexta (3apaHee AaHHbIN akuenT) COBCTBEHHbIX AEHEXHbIX CPEACTB
¢ noboro oTkpbIToro B baHke cyeta KnueHTa, a npu oTCyTCTBMU U/MNM HEQOCTATOMHOCTN COBCTBEHHbIX AEHEXHbIX CPeACcTB
KnueHTa Ha cyeTax, 3a cyeT cBobogHoro octatka KpeamTtHoro numuta (npy ero Hanuaum) co Cyerta.

4. NPABA W OBA3AHHOCTU CTOPOH

4.1. BbaHk Bnpase:

4.1.1. Hauyatb obecne4veHue pacyeToB no Onepaumsm 3a CHET AEHEXHbIX CPEACTB, NpeaocTaBnsaemMbix KnmeHTy B kadecTse
KpeauTtos, He no3aHee 5 (nsaTn) paboyunx gHen ¢ gaTel ytBepxaeHusa baHkom 3asiBnexus Knuenta.

4.1.2. B ogHOCTOPOHHEM nopsake nepecMoTpeTb pa3mep KpeamTHoro numnrta, yctaHoBneHHoro baHkom, kak B 6onbLuyto,
TaK 1 B MEHbLLYIO CTOPOHY, C 06513aTenbHbIM yBeAoMIeHeM KnveHTa (He MeHee YeMm 3a 10 (oecsaTb) kaneHaapHbIX AHER — npu
yBenuyeHun KpeantHoro nuMuTa; He MeHee YeM 3a 5 (NATb) kaneHaapHbIX AHENW — NpY YMeHblUeHUM KpeamTHoro nuMuTa) oo
Aatbl ycTaHoBneHust baHkom HoBoro KpegutHoro numunta k CyeTy.

4.1.3. N3ameHeHne pasmepa geincteytowero KpeauTHoro numuTa, npoussBoauTtcs 6e3 3aknioyveHuss AOMNOMHUTENbHOro
cornaweHus k [oroBopy 06 yCTaHOBNEHWM KPeAWUTHOrO numuTa, ¢ obsAsaTtenbHbiM yBegomneHuem KnveHTa B nopsiake,
npefycMoTpeHHOM B pasgene 6.4 O6wux ycnosun.

4.1.4. B 0ogHOCTOpPOHHEM MOPSAKE MO CBOEMY YCMOTPEHWIO MNPOU3BOAWTL YBenuveHne/yMeHblueHne [OenCTBYHOLLEN
€XEMECSYHON MnaTbl 3a MONb30BaHME AEHEeXHbIMU cpeacTBamy no [JoroBopy 06 yCTaHOBMNEHWMM KPeOUTHOro nuMmuta, C
yBegomneHnem o6 atom KnuneHta 06e3 0hopMIeHusi 3TOrO M3MEHEHUS! LOMOSHUTENbHBIM COrMalleHNeM K yKasaHHOMY
JoroBopy 06 ycTaHOBNEHUN KPeaUTHOrO NUMUTA, B TOM YKCHE, HO HE UCKITIOYUTENBHO, C NpuHATMEM BaHkom Poccun peluexus
MO NOBbILIEHNIO/YMEHBLLEHMWIO KIKOYEBOW CTABKM.

4.1.5. N3ameHeHne pa3mepa npou3BoanTcs 6e3 3aknioyeHns ONoNHUTENBHOro cornatleHus kK [loroopy o6 yctaHoBneHun
KpeauTHOro nMMuTa, ¢ obsi3atensHbIM yBeaoMneHem KnveHTa B nopsiake, NpeaycMoTpeHHOM B pasgene 6.4 O6Lmx yCrnoBui.

4.1.6. Pasmep exemeca4yHowm nnaThbl 3a NOMb30BaHNE AEHEXHBIMM CPeaCcTBaMM CYMTAETCS U3MEHEHHBIM Mo ncteveHnn 10
(oecatn) kaneHgapHbIX AHEN ¢ AaTbl HanpaeneHnst baHkoM COOTBETCTBYHOLLErO yBeaOMITeHNst B aapec KnveHTa (Bkniovas aTy
4aTty), a nNpy¥ YMEHbLUEHMM YNOMSIHYTOW NnaTthl UKW NPU NPeKpalleHUM HauYUCIIEHNsT eXEMECSAYHON MnaThl 3a Nosfib30BaHue
OEHEXHbIMWU CPeACTBaMU — C AaThbl NPUHATUS BaHKOM COOTBETCTBYHOLLENO PELLEHUS.

4.1.7. UameHaTb HacToswme OOwwne ycnosus, YycTaHoBneHHble bBbaHkom Tapudebl, [paBuna ucnonb3oBaHUs
KoprnopaTtuBHbIX 6aHkoBckux kapT B [MAO «Hopsuk BaHk» B nopsiake, npegycmoTperHom Jorosopom o KBO;
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4.1.8. OtkasaTbca OT npepocTtaeneHnss KnueHty KpeauToB MOMHOCTBIO MMM YacTUYHO W/UNKM B NMUCbMEHHOW dopme
notpeboBaTb AOCPOYHOrO MoralleHus CBA3aHHOW C npepocTaBrneHvem KpeauTtoB 3apgormkeHHocTM KnveHnta (B T.4 Bcex
WwTpadHbIX CcaHKuui/kommccmin/nnar), w/vnm pacToprHyTb [JoroBop 06 yCTaHOBNEHUWM KpeaWTHOro numuta B nopsigke,
yCTaHOBINEHHOM 3akoHoaaTenscTsoM PP, n npu atom BaHk MeeT NpaBo NpeabABUTL aHaNorM4Hble TpeboBaHKsa NopyYmMTENsm
(npw nx Hann4uun), a Takke obpaTUTL B3bICKAHNE Ha 3aN0XeHHOE NMYLLECTBO B Criydasx (ykasaHHbIE HUXe HapyLLEeHNs YCIoBUI
[orosopa 06 ycTaHOBNEHUN KPEAUTHOTO IMMUTA N M3MEHEHUSA 0BCTOATENBCTB ABNATCA CyLeCTBEHHbIMM Ans baHka):

. HeucnosnHeHus wunu HeHagnexailero uvcnonHeHus KnveHtom ob6si3aTenbcTB no [oroBopy 06 ycTaHOBMEHWUM
KpPeauTHOro NMMMUTa UINU MHbIX KpeaUTHbIX 06s3aTenscTB nepeq baHkom, B TOM 4ucrie nNpu BO3HWKHOBEHWM MPOCPOYEHHbIX
obsasarenbcTB KnueHta nepen baHkom no nHbimM [loroBopaM, 3akrnoueHHbIM 40 AaThl 3aknioveHnst [lorosopa 06 ycTaHOBNEHUM
KpeAuTHOro NUMMTa 1 B NEpUoS ero 4encTeus;

. npekpawieHns OeNCTBUsi, YXYALEHUS YCNOBUW WM YMEHblUueHWss obbema obecneyvyeHuss UCMONHEHUs!
npeaycMoTpeHHbIX [loroBopoM 06 yCTaHOBNEHUW KPEAMTHOrO NMMuTa 06A3aTenbCTB, YKIMOHEHWS NMPELOCTaBMBLLEE Takoe
obecneyveHne nuua ot KoHTponsa baHka 3a obecneyYeHHOCTbIO NpeaycMOTPeHHbIX [JoroBopom 06 yCTaHOBMEHUW KpeaUTHOro
nuvuTa oba3atensCcTB UUNM yYMHEHUS NPEnATCTBUI TakoMy KOHTPOMIO, HeHaanexallero VCNonHeHus npegocTaByBLUMM
obecneyvyeHne nuUOM Apyrnx obsasaTenscTB No obecnevntensHoMy/-bIM AOroBOpy/-am, HaCTYMneHus cobbITUI, KOTopble B
COOTBETCTBMM [EWCTBYIOLUMM 3aKOHOAATENbCTBOM O 3arnore ABMASIOTCA OCHOBaHWAMW ANs 3anorofepxatens TpebosaTtb
ncrnorHeHusa obecnevyeHHoOro 3anorom 06s3aTenbCTBa;

) €Crnun 3asiBrneHus, NoATBEPXAEeHUs, noagnexawme npegcrasnexdunto KnmeHtom baHky B COOTBETCTBMU UMK B CBS3N C
[orosopomM 06 ycTaHOBNEHUN KPeAMTHOro numnTa, npeactasneHsl KnmeHToM HeCBOEBPEMEHHO;

. €Cnn 3asBrneHus, MNOATBEPXAEHUS unvM uHOpMauusi, ykasaHHble B pasgene 5 HactoAwwmx OB6LWMX ycnoBun,
npepocTaeneHHble KnmeHtom baHky, ABNATCA HEAOCTOBEPHBLIMU U/UMWN HENOMHBIMMU,

o ecnun Knuenty/TopyumTento (Mpy ero Hannuum) npeabsaBneH Uck 06 ynnaTte AeHeXHoW cyMMbl nnm o6 nctpebosaHunm
MMYLLIECTBA, pa3Mep KOTOPOro CTaBUT Mo Yrpo3y BbIMONHeHWe 0bs3aTenbCcTB no [JoroBopy 06 yCTaHOBMEHWW KPEAWUTHOrO
numuTa/[JoroBopy nopy4mTenbCcTBa, ykazaHHOMY B 3asiBreHuu (Npu Hanmuum);

o npenbaBneHns 3asiBneHns B ApOMTpakHbIv cya o npu3HaHum KnveHTa/lMopyuntens (Npu Hanm4mMmn) HeCOCTOATENbHBIM
(6aHKpOTOM) B yCTAHOBNEHHOM AENCTBYIOLLUM 3aKOHOAATENLCTBOM MOPSOKE;

. yXyAweHus uHaHCOBOro coctosiHua KnumeHTta, 4to no oueHke baHka, ctaBuT nopg yrpo3y CBOEBpPEMEHHOEe
BbINOMHeHNe 0653aTenbCTB Mo [JoroBopy 06 yCTaHOBMEHWUN KPEAUTHOIO NMMUTA;

. BbIXOAa (MNN YMeHbLUEHWSA pa3Mepa 40K y4acTus) kakoro-nnbo ns yyactHukos Knuenta, Bnagetownx 20 (aBaguatb)
n 6onee npoueHTamu ycTaBHoro kanuTtana KnueHta, u3 obuwiectBa (B criyyae, ecnu KnueHT — topugudeckoe nuvuo), 3a
MCKIMIOYEHNEM CryYaeB NPOAaXM y4aCcTHUKaMu CBOEN A0NW TPEeTbUM nuuam nnu SpyruMm y4acTHUKaM;

) HeuCnornHeHus Wunn HeHapnexawiero ucrnonHeHns KnueHTom cBoux 0653aTenbcTB, NPefyCMOTPEHHbIX n. 4.4,
O6wux ycnoswui;

o NPUHATUSI PELLEHNIA O peopraHu3auun, NIMKBUAAUUU UNN YMEHbLUIEHUN (UBMEHEHUN) YCTaBHOMO Kanutarna/ycTaBHOro
doHaa (B cnyyae, ecnn KnueHT — opuanyeckoe nuvuo), NPUHSATUSE PELLEHUs O MpeKpalleHun OeATernbHOCTU B KayecTBe
MHAMBKAYanbLHOro NpegnpuHuMaTens (B cnyyae, ecnv KnvweHT — nHanBuayanbHbIi NpeanpuHuMaTens);

o o6pasoBaHus k CyeTy KnneHta KapToTEKM JOKYMEHTOB, HEOMMAYEHHbIX B CPOK;

. nonyyYyeHnss AOKYMEHTOB O MPUOCTaHOBIEHWM onepauun no CueTy w/unu HanoxeHus apecrta, u/vnu obpalleHuns
B3bICKaHNA Ha AeHexHble cpeactBa no CuyeTy KnveHTa, a Takke MoCTynneHus B BaHK MHbIX JOKYMEHTOB 00 OorpaHuyeHun
pacnopsikeHust AeHeXHbIMK cpefcTBamu no Cuety KnnenTa;

) npv HeuenesoMm mcnonb3oBaHny KpeamTa nnu yactu Kpegura;

o HeucnosnHeHus/HeHaanexawero ucnonHeHus KnueHtoMm w/uvnu nuuamu, 3a [ERCcTBUS KOTOPbIX OH OTBEYaeT,
ob6sa3aTensCcTB No [loroBopy 06 yCTaHOBMEHWM KPeOAWTHOro NuMuTa, B TOM 4Yucne (HO He orpaHudmBasicb) obs3aTenbCcTs,
npeayCcMOTPEHHbIX NobbiM 13 nognyHKToB nyHkTa 4.1.10. - 4.1.11. HacToAwmx O6wux ycnosui;

o HeynnaTtbl 3anorogaTenemM CTpaxoBbiX B3HOCOB, NPeayCMOTPEHHbIX OFOBOPOM (MOMMCOM) CTPaxoBaHus;

) Hanu4mne oBCTOATENbCTB, OYEBUAHO CBUAETENLCTBYIOWMX O TOM, YTO NpeaocTaBrneHHbin KnueHTty kpegut He Oyaer
BO3BpallleH B CPOK, K [AaHHbIM OOCTOATENbLCTBAM, B TOM 4MCME OTHOCATCA: NpenbsBneHus ucka kK KnveHty w/unm
aduNMpoBaHHOMY/-bIM, KOHTponupyoLwemy/-um nuuy/-am KnueHta w/vnu nopyuntento/-am w/vnu 3anorogaTtento/-am ¢
TpeboBaHnem 06 ynnate OEHEXHOW CyMMbl unu o6 ncTpeboBaHWM MMYLLECTBA, pa3Mep KOTOpPOro CTaBUT Mog Yrposy
BbINOMHeHne 0653aTensbCTB No [JoroBopy 06 yCTaHOBNEHUN KPEAUTHOTO NummTa u/unu [JoroBopy nopyquTtenscTea wunm no
[Horosopy 3anora; yxyaweHusa duHaHcoBoro nonoxenns Knuenta wn/vnu Mopyuntensa w/vwnu 3anorogatens; B cnyvae, ecnu
cylwecTBoBana/-eT 3a40MKEHHOCTb Nepes rocy4apCTBEHHbLIMY OpraHamu; CyLLecTBoBano/-eT Bo30yxAeHHOE UCTIONHNTENBHOE
npon3soAcTBO B oTHoweHun Knuenta/llopyuntens/3anorogatens wunu BO3HWKHOBEHUS Yrposbl ero 6aHkpoTcTBa nmbo
npoBefeHNs UM (PUHAHCOBLIX W/WMM XO3AWCTBEHHbLIX CAENOK W/vnu onepaumi C HapylleHueMm 3akoHogartensctsa P®;
yBeENWYeHNe YpoBHsi MHpnaumm B Poccuiickon ®epepaumun w/vnu yxyaweHve (OUHAHCOBO-3KOHOMUYECKOW CUTyauun B
Poccwiickonn ®enepaumm (B T.4. AeBanbBauUns Kypca POCCUINCKOro pybns) n/unm namMeHeHue CTOMMOCTU KPEAUTHBLIX PecypcoB
(B T.4. yBENMYEHME KIMOYEBON CTaBKM /UMK YBENUYEHNE CpeAHEN MaKCUMarnbHOW NPOLIEHTHOW CTaBKU MO BKnagam B pybnsix)
n/Vnn “3MeHeHne BarTHOro, HanoroBoro, MHOro 3akoHogatensctea P® B nepuop gericteus [JoroBopa o6 ycTaHOBNEHUM
KpeauTHOro nuMuTa, B CryyYyae ecnu Takoe W3MEHEHMEe 3aKOHOAATenbCTBa CMNOCOOHO MOBMMATb Ha XO3AWCTBEHHYIO
pearenbHocTb KnveHTta/lopyuntens/3anorogatensi; nonydeHme 4OKYMEHTOB O MPUOCTAHOBIEHMM OnepaLnii Mo cHeTy/-am unm
HanoXeHus apecta, u/unu obpalleHns B3bICKaHWs Ha OeHeXHble cpeAcTBa no cyeTy/-am KnmeHTa, noctynneHue k baHky
MHKACCOBbIX MOPYYEHUI, NNaTexXHbIX TPeGoBaHWIN U MHbIX TPEOOBaHWUI, BbICTABMEHHbLIX TPETbUMM NULaMK K cHeTy/-am KnneHta
(B T.4. NnpeabsBNEHNE UCTIONMHUTENBHOIO NNCTa U/MNU MHOFO UCMONHUTENBHOIO AOKYMEHTA K UCMOSNTHEHNIO).

B cnyyae [ocpoyHOro B3biCcKaHWsi 3adormkeHHocTu no [oroBopy 06 ycTaHOBNEHWM KpeouTHoro numuta baHk Bnpase
TpeboBaTh B3bICKAHUSI MPUYUTAIOLLUXCS MPOLIEHTOB, HAYMCMEHHbIX 4O MOMEHTa BO3BpaTa BCEW CyMMbl 3a0MKEHHOCTU MO
HoroBopy 06 ycTaHOBNEHUN KPEOUTHOrO NIUMUTA, HE3ABMCUMO OT BMHbI KNMeHTa B HAacTynneHne OCHOBaHWUA ANst JOCPOYHOIO
B3bICKaHWs, obpasoBaHns y baHka BcneacTemne aToro yobITKOB, @ TakkKe NPoYnx akTUYeCKUX 1 Ipnanyeckux obCcToaTenscTs
HapyLeHns obsizaTenbcTea.
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4.1.9. Mpwn HemcnomHeHMM W/vnM HeHagnexawem ucrnonHeHnn KnveHTom o0653aTenbCTB U HanmMuMM MNPOCPOYEHHOMN
3a0MmKkeHHoCTH no [JoroBopy 06 yctaHoBNeHUn kpeamTHoro numnta baHk umeet npaso 6e3 yBegomnennst KnuenTa:

o nopy4aTb TPETbMM NULLIAM HA OCHOBAHUWN areHTCKUX UIN UHBIX JOrOBOPOB, 3aKMoYeHHbIX BaHkoM ¢ TpeTbrMu nuuamu,
OCYLLECTBNATb AENCTBUSA, HanpaBneHHble Ha noraweHne KnmeHTom npocpoyYeHHON 3a0MKEHHOCTMY;

. npeaocTaBnATb TPETbMM NULAM B COOTBETCTBUM C YCNOBUSIMU areHTCKMX UNN UHbIX AOrOBOPOB MHGOPMALMO U
OOKYMeHTbI, noaresepxaawowmne npasa baHka no [JoroBopy 06 yCTaHOBRMEHUW KpeauTHOro nMMWUTa, B TOM 4ucre O
npegoctaeneHHoM KnueHTy kpegute, pa3mepe 3agomkeHHocTn KnveHTta no [loroBopy 06 yCTaHOBREHUN KPeAUTHOTO NMMUTA,
ycnosuax [oroBopa 06 yCTaHOBNEHWM KpeaUTHOro numuTta M obecneuntenbHbIX COENOoK, 3akmoyeHHbIX B obecneyeHue
ucnonHeHnsa obsasatenscTB KnveHta no foroBopy 06 ycTaHOBNEHUN KPeOMTHOrO NMMMUTa, a Takke nHdopmauumio o KnveHte n
nopyuuTene/3anorogarene (Npy HanMyMm), B TOM Y1CNe COAEPXKALLYI0 NX NEPCOHarnbHbIE AaHHbIE.

4.1.10.MpepocTaBnaTe KnneHTy nidopmaumio o cymme KpegmMTHOro nummTa nocpectsom:

. nepecbinkn CMC-cooblieHnii no pacnopsbkeHuto KnveHta B cnydae, korga KnveHTt nogknoumn ycnyry «CMC-
MHAOPMMPOBaHME» cornacHo 3asBMEHNIO HA U3roTOBMIEHNE KapT YCTAHOBMIEHWE TPaH3aKUMOHHbBIX NIMMUTOB W MOAKMIOYEHe
ycnyr;

. nepecbinkn E-mail-coobwennin no pacnopskeHunto KnueHTta B cnyvae, korga KnuveHT nogkmtoumn yenyry «E-mail-
MHAOPMMPOBaHNE» B COOTBETCTBUM C [lopyyeHMeM Ha M3roToBNEHWe KapT YCTAHOBIEHWE TPaH3aKUMOHHbLIX NMMWUTOB U
NOAKMIOYEHNe YCnyr;

) npu nmyHom obpalueHun Knuenta B OtaeneHve bawka;

. no TenedoHy KoHTakT-ueHTpa, pasmewieHHoMm Ha Cante banka, npu nonoxutenbHoW wuaeHTUdUKaLMM wn
ayteHTUdukaumm KnueHTa.

4.1.11.B nepuop Bcero cpoka faencteus [oroBopa 06 ycTtaHoBneHun kpeautHoro numuta Tpebosatb oT KnuveHTa
AOKYMEHTanbHOro NoATBEPXKAEeHWS OCYLLEeCTBNEHUs onepauuin B COOTBETCTBMM C LensmMu, ykadaHHbiMu B M. 3.2 O6Lwmx
YCNoBu1MN.

4.1.12.B momeHT 3akntodeHus [Jorosopa 06 ycTaHOBMEHUN KpeAUTHOrO NMMUTa W/Mnn B NepUoA Cpoka ero aencrems baHk
Bnpase obsa3aTb KnveHTa npegoctaBute obecneveHne (4ononHuTenbHoe obecneveHne) No WCNosNHeHNo 0bA3aTensCcTB No
[oroeopy 06 yCcTaHOBNEHWUM KPEAWUTHOrO NMMUTA.

4.1.13.B momeHT 3aknioveHmns [loroBopa 06 ycTaHOBNEHUN KPEAUTHOrO NUMUTa U/unu B NEpUOA, Cpoka ero aenctems baHk
BrnpaBe 005a3aTb KnneHTta obecneunTtb CTpaxoBaHue npeamMeTa 3anora:

) OT pucka yTpaTbl M MOBPEXAEeHWs Ha CyMMy He MeHee KpeauTHoro numuta, yBenuyeHHyro Ha 10% (gecaTb)
NPOLEHTOB B CTPaxXOBOW KOMMAaHWKM, cornmacoBaHHOW ¢ baHkom, B TeveHue 5 ([aTb) pabounx AgHen C MOMEHTa 3aKroYeHus
[orosopa 06 ycTaHOBMEHWW KPeaUTHOro NMMUTa 1 A0 YCTaHOBMNEHUS KpeaWTHOro nuMuTa/Bblgayun kpeauta (NpMMeHsieTcs B
nepuoa cpoka pgencteus [loroBopa). Cpok cTpaxoBaHua [AomkeH OblTb HEe MeHee cpoka KkpegwutoBaHus. Ecnn cpok
KpeauToBaHus CBbILWE rofa, To NpeAMeT 3anora CTpaxyeTCs Ha rof, ¢ NocrneayoLen NponoHraumen 4orosBopa CTpaxoBaHus o
nonHoro noraweHus kpeguta. o ycnoenam gorosopa/nonuca cTpaxoBaHus BbirogonpuobpeTtarenem sasnsetca bank. (myHkm
npuMeHuUM rpu KpedumosaHuu nod 3ano2 Hed8UXUMO20 UMyWecmaa)

. OT p1CKa yTpaTbl NpaBa CO6CTBEHHOCTU (TUTYNbHOE CTPaxoBaHME) B criyyae, ecnvm ¢ MOMeHTa npuobpeTeHnst npaea
CcoBCTBEHHOCTM Ha NpegMeT 3arnora npoLwno MeHee 3-X NeT Ha CyMMy He meHee KpeanTtHoro numuTta, yBenumyeHHyto Ha 10%
(mecATb) NpoueHTOB, B CTPaxOBOW KOMMNaHWM, corfacoBaHHon ¢ baHkom, B TeyeHune 5 (MATb) paboumx AHeNn C MOMeHTa
3akntoyeHus [loroBopa 06 ycTaHOBMEHUW KPEAWTHOTO NMUMWUTA W A0 YCTaHOBMEHWS KPeaWTHOro numuTa/Bblgadn Kpeauta
(npumeHsieTcss B nepuop cpoka gevicteus [Jorosopa). Cpok cTpaxoBaHUsi He MeHee 3-X NeT C MOMEHTa 3akIoyveHust
HacToswero forosopa. o ycnosusm poroBopa/monunca CTpaxoBaHWs Bbirogonpuobpetatenem sensetca bawlk. (myHkm
puMeHUM rpu KpedumosaHuu nod 3as0e2 Hed8UXUMO20 UMywecmsa o KOmopoMy MPUMEHSIMCS ycrogue O mumysibHOM
cmpaxogaHuu);

) rpaxaaHcKol OTBETCTBEHHOCTU WL, AOMYLUEHHbIX K yNpaBMneHWio npegmeTa 3anora B TeyeHWe BCEero cpoka
Aencteua [loroBopa 06 ycTaHOBNEHUM KPeOAWTHOTO NMMMKUTA, NyTeM 3akioveHus AoroBopa/nonunca CTpaxoBaHns B TeveHne 5
(MaTL) paboymx gHer ¢ MOMeHTa 3akrtoveHus [loroBopa 06 yCTaHOBNEHUN KPEAMTHOIO IMMMUTA U 40 YCTAaHOBIEHWS KPEAUTHOIO
nuvuTa/BbigaYn Kpeauta (MpUMEHSeTCs B nNepuoa cpoka gencteusa Jorosopa). Ecnm cpok kpeanToBaHus CBbille roga, To
npeaMeT 3anora CTpaxyeTcs Ha rof ¢ NocrneayoLLen npornoHrauner 4oroBopa CTpaxoBaHus 4O MOMHOro NnorawueHns KkpeauTa.
(nyHKM npumeHuM fipu KpedumosaHuu Moo 3aso02 08UXUMO20 UMyu,ecmaa)

[Mpn aToMm, COOTBETCTBYHOLUME AOrOBOPLI/NOMUCHI CTpaxoBaHus odopmnsoTcs 3anorogatenem 6e3 ycnosus o
paccpoyke nnaTtexa CTpaxoBoun NMpeMuu.

Mpn oTkase KnueHTa oT npepocTtaBneHus obecneyeHns/npu oTkase OT CTpaxoBaHWsA npeameTa 3anora baHk Brnpase
oTkasaTbCs OT npegocTasneHns Kpeamntos NMOMHOCTBIO MW YAaCTUYHO /UMK B NUCbMEHHOM hopme noTpeboBaTe 4OCPOYHOTO
norawleHusi CBSI3aHHOW C MpeJoCcTaBleHNEM KpeauToB 3adormkeHHocTn KnueHTta, w/vnn  pactoprHyTb [oroBop 06
YCTaHOBMNEHUN KPEAMTHOrO NIMMnUTa B NOpsaKe, yCTaHOBNEHHOM 3akoHOoAaTenscTBoM Po.

4.1.14.Mpn obssaHun baHkom KnneHta obecneumTb cTpaxoBaHus npegmeta 3anora, KnueHt obsasdyertca obecneuntb
npepocTtaeneHne 3anorogareneMm baHky opurMHanoB vnv yaOCTOBEPEHHBLIX CTPAxOBOW KOMMAHMEN KOMUW OOKYMEHTOB U
[OroBOpOB/NOMMCOB CTPaxoBaHus (B TOM Yncne BCeX AOMNOMHEHNI K JOroBopam 1 NonMcam CTpaxoBaHust), NOATBEPXKAAIOLLMX
CTpaxoBaHWe NpeaMeTa 3arnora oT pucka yTpaTtbl U MOBPEXAEHNS U/MNK OT pucka yTpaTbl MpaBa COGCTBEHHOCTU (TUTYMbHOE
CTpaxoBaHWe)/NoATBEPXAAIOWMNX CTPAaXoBaHWe rPaXX4aHCKOW OTBETCTBEHHOCTY NuL, AOMYLLEHHbIX K YNpaBrneHuio npegMmeToM
3anora 1 ynnaTy CTpaxoBbIX NpemMui (CTpaxoBbiX B3HOCOB) MO JOroBopy cTpaxoBaHus B TeveHue 30 (Tpuauats) kaneHgapHbIX
OHen nocre gatbl, cneayloLlen 3a 4aTon OKOHYaHUS Cpoka AeNCTBUS AOroBopa CTpaxoBaHNS.

4.1.15.baHk BnpaBe oTkasaTbCA OT 00653aHHOCTU BblAaTb KPEAMT NMOMHOCTLIO UMM YacTUYHO MpU HanuynmM obs3aTenbCTB,
O4YEBMAHO CBMAETENbLCTBYIOLMX O TOM, YTO CyMMa Jonra He OyaeT Bo3spaleHa KnveHTom B ycTaHoBneHHble [JoroBopom 06
YCTaHOBIIEHUN KPEANTHOIO FIMMUTA CPOKW.

4.1.16.B cny4yae BO3HMKHOBEHWS NPOCPOYEHHONW 3agormkeHHocTv no Kpegntam v gpyrum nnartexam, npeayCMOTPeHHbIM
[oroBopom 06 ycTaHOBREHUM KpeQUTHOro NIMMUTA, B MpeAerniax CyMM MPOCPOYEHHBIX MnaTexen 1 HeyCToMK/ cnncaTb cpeacTBa
6e3 pacnopspkeHns Knuerta co CyetoB KnmeHTa, oTkpbIThiX B BaHke 6e3 otaenbHoro pacnopsikeHust Knuenta cnvceiBaTb
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cpeacTBa No mMepe UX NOCTYMNEHUs B Crly4ae HefoCTaTOMHOCTU AEHEeXHbIX CpeAcTB Ha cyeTax KnmeHTa ans norawleHus
NPOCPOYEHHON 3a40IMKEHHOCTM Mo [loroBopy 06 yCTaHOBEHWUN KPEAUTHOIO NumunTa.

4.1.17.B cnyyae Hapylwenus KnneHtom/3anorogateneM CpOKOB WCTOMHEHWA 0653aTenbCTB N0 CTPaxoBaHWIO npeameTa
3anora OT PMUCKOB YTpaTbl N MOBPEXAEHNS U/MMN OT PUCKOB yTpaThl NpaBa CO6CTBEHHOCTU (TUTYMbHOE CTpaxoBaHWe) n/unm no
CTPaxoBaHMUIO FPaXKOaAHCKOW OTBETCTBEHHOCTM Nuu, AOMYLUEHHbIX K yNpaBneHuo npeamMmeTa 3anora Ha cpok 6onee uem 30
(TpuauaTe) kaneHgapHbix AHen bBaHk BnpaBe yBenWUUTL CTaBKy €XEeMEeCSYHOW nnaTbl 3a MONb3oBaHWE OEHEXHbIMU
cpeactBamu Ha 10 (OecsTb) NPOLEHTHBIX MYHKTOB C AaTbl, CMedylolen 3a AaTOM OKOHYaHMsi Cpoka AeNcTBuMS [oroBopa
CTpaxoBaHMWs 3a Kaxabli LOroBOP/NOMMC CTPaXoOBaHUS.

4.2. BaHk obs3aH:

4.2.1. Havatb onepaumm no cyeTy ¢ KpeanTHbIM NMMUTOM, YKa3aHHbIM B 3asBrneHuu.

4.2.2. HanpaenaTtb KnueHTy yBegomneHve o BenuumHe KpeauTHOro nuMmuTa, ycTaHaBnMBAeMOro Ha CpOK AeNCTBuSA
[loroBopa 06 ycTaHOBMEeHWUN KPeAUTHOro NMMuTa, 40 AaTbl Ha4ana HoBoro cpoka KpeauTtHoro numuTa, ¢ yyetom n. 4.1.2 O6Lwmx
yCINoBU1MN.

4.3. KnwueHT BnpaBe:

4.3.1. Mpwn yBenunyeHnn baHkoM npoueHTHOW cTaBku, KnueHT nmeeT npaBo noracuTb BClo cymmy Kpeauta c ynnaTon
NPOLEHTOB, KOMUCCUOHHbIX NNaTexemn, HeyCTOeK 1N APYrMX NnaTexen Ha NPexXHUX yCrnoBusx A0 AaTbl BCTYNMNEHNS B AeNCTBUE
HOBOW NPOLIEHTHON CTaBKu (He BKNoYas 3Ty gaTy);

4.3.2. [ocpoyHo npekpatutb Aevicteue [oroBopa 06 yCTAHOBMEHWM KPEAUTHOTO NMMMUTa Ha OCHOBaHWM 3asiBMEHWS
KnueHTa, coctaBneHHOro B Mpon3BonbHo hopme, Nnponsseas nonHoe norawexne Kpegnra ¢ ynnaton NPoLEHTOB U HEeYyCTOeK
(Npn HannynKn), HAYNCNEHHbIX Ha AaTy NoralleHns, NHbIX NNaTexen N KOMUCCUI C OQHOBPEMEHHBIM 3aKpbiTem CyeTa.

4.4. KnueHT 06sA3aH:

4.4.1. Wcnonb3oBaTb KpeauT Mo LeneBoMy Ha3HavyeHu o, ykasaHHoMy B M. 3.2 HacTosAwmx Obwmx ycnosui n 3asasneHus,
a Takke no TpebosBaHnio baHka JOKYMeHTanbHO NoATBePXAAaTh OCYLLECTBIEHNE OnepaLmin B COOTBETCTBUN C LIENSMMU.

4.4.2. YnnauuBatb BaHKy exemecsuyHylo nnaTty 3a nonb3oBaHMe AEHEXHbIMU CpeacTBaMu B pa3mepe M B nopsgke,
ycTaHoBneHHoM [lJoroBopom 06 yctaHoBneHun KpeamTHoro numura.

4.4.3. Tlo TpeboBaHunio baHka npepgocTtaBuTb BaHKy obecneveHue (B TOM 4ucrie AOMNOMHWTENbHOE) MO MCMOMHEHWIO
obs3aTenbcTB Mo [loroBopy 06 ycTaHOBNEHWUW KpeaMTHOro NnuMmTa/obecneunts CTpaxoBaHue npegmeTa 3anora, a Takke HecTu
OTBETCTBEHHOCTb 3@ HEBbINONHeHVe KnmeHTom ykasaHHbIx baHkom TpeboBaHuii.

4.44. B cnyyae ymeHblueHns KpeguTHOro nMmuta He3ameanuTeNlbHO CHU3WTb CBOK 3a40IMPKEHHOCTb MO BO3BpaTy
KpeanToB 40 CyMMbl, HE NpeBbiLLaloLwen HoBoro KpeamTHOro numnTa;

4.4.5. B cny4ae HapyweHuns KnumeHTom cpoka Bo3BpaTa nnaTexen no Kpegutam ynnaunsaTtb baHky nnaty 3a nonb3osaHune
NPOCPOYEHHOW K BO3BpaTy CyMMOW OCHOBHOrO Jofira B pa3mepe, PaBHOM CTaBKe €XeMeCs4HOW nnaTbl 3a norb3oBaHue
OEHEeXHbIMWU CpeACcTBaMM, YCTAaHOBINEHHOM B 3asiBNeHuu, yBennyeHHon Ha 20 (aBaguaTth) NPOLEHTOB roAoBbIX.

4.4.6. B cnyyae HapyweHus KnueHTOM LeneBOro MCNOMb30BaHWsA, PaBHO 3a HenpeacTaBfieHWe AOKYMEHTOB O Liensx
ucnonb3oBaHua Kpeguta/vactn Kpeguta, ynnaunsatb BaHky nnaty cornacHo TapudoB BaHka.

4.4.7. Tlo TpeboBaHuio baHka coobLiaTb NocneaHeMy cBeeHWs, MPeaocTaBnsATb baHKy JOKYMeHTbI, a Takke coBepLuaTb
WHble OeNCTBKA, Heobxoaumble ANs ocyllecTBneHns baHKoM oueHKW, MPOBEPOK M KOHTPONS mnaTtexecrnocobHocTn n/vmm
uenesoro ucnone3oBaHunsa Kpeguta KnneHtow;

4.4.8. B TeveHue 7 (cemb) pabounx aHen nHdopmupoBaTb baHk 06 U3BMEHEeHUN KOHTaKTHOW MHOopMaL U, 06 N3MeHeHnn
crnocoba cBs3n baHka ¢ HUM NOCPeACTBOM HanpaBneHus B baHk MMCbMEHHOrO YBEAOMITEHWS;

4.4.9. B Tevenne 5 (natb) pabounx gHen C AaTtbl 4OCTaBKM YBEAOMIIEHMSA wnm coobuleHus ¢ TpebosaHnem baHka o
AocpoyHoMm noraiweHunn Kpeguta B cootseTctBum € n. 4.1.5 OBLmMX yCcnoBuin NoracuTb CCyaHYI0 3aA0MKEHHOCTb o KpeauTy,
ynnaTuTb NpuMYMTaloLLmMecs NPoLEeHThbl 3a NOMb30BaHUE KPeANTOM M HEYCTOWKM (NMPU Hanuynm), KoMmccum, Wwtpadsl 1 nnatel,
HayMcneHHble Ha 4aTy noralleHns;

4.4.10.TTpon3BoAMTb B COOTBETCTBMU C ycroBusamu [lorosopa 06 ycTaHOBIEHNN KpeAMTHOrO NMMUTa YacTUYHOE noratleHvne
OCHOBHOrO J01ra, a Takke ynnatbl KOMUCCUA B COOTBETCTBMU C ycrnoBusamun [loroBopa 6aHkoBckoro cueta/Tapudgos baHka;

4.4.11.06ecneuntb BO3MOXHOCTb CBOEBPEMEHHOW M MpaBuUNbHOM nepedayn (HanpasneHus) baHkom yBegoMneHun
KnuneHnTty, npeaycmoTpeHHbIx ycrnoeuamu [loroBopa 06 ycTaHOBNeHun KpeamTHOro numuTta, Bknovas CMC-nHdopmmposaHmne/
E-mail-uHcopmurpoBaHme B COOTBETCTBUM C BbIOPaHHbLIM KaHanom cBs3n B 3asiBrneHnn K [loroBopy 6aHKOBCKOro cyeTa;

4.4.12.KnneHT 0bsa3aH NnpegocTaBnaTb baHKky npaBunbHO 0dopMIIeHHbIE JOKYMEHTbI U NMPUIIOXKEHNS K HAM, HeobXxoanmble
Ans ocyuwiectsrneHnss onepaumin no CyeTy B COOTBETCTBMM C YCNOBUAMMW, yKa3aHHbiMM B [loroBope 006 YycCTaHOBMEHMM
KpeauTHoro numuTta/JoroBope 6aHKOBCKOro cyeTa;

4.4.13.TMo TpeboBaHuio baHka npegocTaBnsATb OTYETHO-(OUHAHCOBLIE AOKYMEHTHI, caaBaemble B PHC Poccum (B T.u.
OyxranTepckuin OT4ET NO YyCTaHOBMNEHHbIM hOpMam C OTMETKOM O cnocobe oTnpaBneHust AOKyMeHTa B noapasgenexve B PHC
Poccuu, 3aBepeHHble KnueHTom 1 nevatbto KnneHta/Hanorosylo aeknapauuio, 3aBepeHHyto KnmeHTom), u gpyrme oT4eTHO-
dunHaHcoBbIe AOKYMeHThI B TedeHne 10 (gecstn) paboumx gHew ¢ gaTbl NonyyYyeHus ykasaHHoro TpebosaHms. KnneHt obsasaH
yBegoMmuTb BaHk 0 ero mpeacrosuien (em) nuMKBngauum, peopraHM3aumn Mnu yMeHbLUEHUN YCTaBHOro Kanutana/yCTaBHOro
doHAa, npekpaweHun OeATenbHOCTM B TeveHue 3 (Tpex) pabounx AHew € AaTbl NMPUHSATUS COOTBETCTBYHOLLEIO peLUeHus
YNOMHOMOYEHHBIM KOMnerManbHbIM OpraHom yrnpaeneHust unu nogadn KnueHToM 3asBreHusi B pervcTpupytowme opraHbl o
npekpaLleHn AesTenbHOCT B KaYecTBe MHAMBUAYyanbHoro npeanpuHumartens. KnueHT obs3aH He pexe ogHOro pasa B rof
06HOBNATL MHpopMaLmio o cebe, 0 CBOMX NpPeAcTaBUTENsX, BbirogonpuobpeTtatensx n 6eHedurumapHbix BnagenbLax.

Ecnu KnueHT - topnagmnyeckoe nuuo, KnmeHT 0653aH 40 NonHOro ncnonHeHus obssatenscts no [Jorosopy 06 ycTaHOBNEHNUM
KpeauTHoro numuTa nepef baHkom He npoBoAMTbL 6€3 MMCBMEHHOrO cornacoBaHns ¢ baHkom:

. N3ameHeHne B cocTaBe y4acTHWKOB, Brnagetowmx 20,0 u 6onee npoueHTamu Jonew B yCTaBHOM KanuTarne;
. M3mMeHeHne opraHu3aunoHHO-NpaBoBo hopMbl 06LLECTBA;

) M3MeHeHne opraHoB ynpaBrneHus U/mnm nx nosIHOMOYNIA;

o CospaHve Jo4epHUX U 3aBUCUMMbIX OOLLECTB;

Ecnu KnneHt — topngundeckoe nnuo, Knnext obs3aH obecneunTb cornacosaHne ¢ baHkom yCJ'IOBVIVI 3aKrn4aemMoro mexay
ero y4yaCtHukamm unm ero y4vyactHukamm n TpeTbMMM nmuamMu KOoprnopaTuBHOIO WM MHOITO aHanorn4yHoOro cornaileHus,
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OrpaHMuYMBaloLLErO €ero npaBa Kak KoHTpareHTa baHka, unu kKakum-nmbo uHbiM 06pasom BRMSOWEE HAa BO3MOXHOCTb
ncnonHeHusi obsizatenscTs no JoroBopy 06 yCTaHOBMNEHUM KPEAUTHOMO NMMMUTA, UHBLIM 3akrtovaeMbiM ¢ BaHkoM goroBopawm, a
Takke BHECEHMS N3MEHEHUI B cornalleHne (), ykasaHHoe (bie) B 3asaBneHnn.

Ecnn KnueHT — topugndeckoe nuuo, KnueHt 06s3aH npegoctaenaTe baHKy konun mM3MeHeHWA W OONOMHEHWA K
yypeauTenbHbIM OOKYMEHTaMm (3aperncTpMpoBaHHbIX B YCTaHOBNEHHOM 3aKOHOA4ATENbLCTBOM nopsiake) u konuio Jlncta (oB)
3anucu EMPHOJT o rocyaapcTBeHHOW pernctpaunm nsmMeHeHu, BHECEHHbIX B y4peanTerbHble AOKYMEHTbI, YAOCTOBEPEHHbIE
HOTapuanbHO UM PerucTpUpYIOWUM OpraHoMm, He nosgHee 5 (NsATun) pabounx gHen ¢ AaTbl X perncTpaunm.

4.4.14.KnneHt obsasaH oTBevaTb No cBOMM o0bGs3atenbcTBam nepen baHkom Bcem CBOMM MMYyLLIECTBOM B npegenax
3a[0/DKEHHOCTM MO KpPeawuTy, NpoueHTam 3a Nonb30oBaHUE KPeauTOM, HeyCTOWMKe, KOMUCCUSIM M pacxodam, CBsi3aHHbIM CO
B3blCKaHWEM 33aJ0JIKEHHOCTU MO KPeaunTY.

4.4.15.KnuneHT 0653aH He MeHee YeM 3a 5 (NaTb) pabounx gHew 0o AHA npeanonaraemMoro coBepLueHus CAenkn NMCbMeHHO
yBeAOMUTb BaHK 0 NNaHnpyembIX 3aMMCTBOBaHUAX OEHEXHbBIX cpeacTB (B T.4. B hOpMe KpeaWTOB M 3aiMOB OT TPETbUX MWL,
BblNycka CODOCTBEHHbIX BeKcenen M UHbIX (hOpM MpUBMEYEHUS OEHEXHbIX CPeAcTB Ha BO3BpaTHOW OcHoBe, 6e3 y4yeTa
obs3aTenbCTB MO ynnate MpoUEHTOB M BbiNnate [goxoda Mo LUeHHbIM  Oymaram), npegocTtaBneHun noboro
nopy4vTenscTBa/rapaHTum.

4.4.16.YBepomnatb baHk B nopsgke, npeaycMoTpeHHOM M. 6.4. OBLumX ycrioBuin, 0 BO3SMOXHOM HACTYMMEHUM Cry4aes n
COBbITUI, YKasaHHbIX B N. 4.1.5 O6LmMX ycrnoBuin, a Takke 0 PakTUYECKOM HACTYNNEHUN YKadaHHbIX CryYaes U cobbITUIA B CPOK
He nosgHee 3 (Tpu) pabouux AHeM ¢ MOMeHTa, koraa KnueHTy ctano M3BeCTHO O BO3MOXHOM/(PaKTUYECKOM HACTyMnneHun
COOTBETCTBYHOLLEro cry4as/cobbiTus.

4.4.17.NMpepocTtaBnatb baHky/copenctsoBaTe B nonyvyeHun baHkom oOT 3anoropgatenev-TpeTeux nuvy (Apu Hamuyuu
3anoeolfamerneli mpembuUx /lUY) COOTBETCTBYIOLUME AOKYMEHTbI (MH(OPMAaLMIO) N BbINOMHATL/COAENCTBOBATL BbIMNOMHEHUIO
3anorogartensaMu-TpeTbMMU NMuamun (Apu Hanu4uu 3anozodameneli mpembux fUy) WHble OencTBuMs Heobxooumble And
ocmoTpa baHKkoM M yrnonHOMoYeHHbIMU NpeacTaBuTenamu (criyxawmmu) bavka Poccun npegmeTta 3anmora no MecTy €ro
XpaHeHus (HaxoxaeHus!) (rmpumeHsiemcs npu ogopmrieHuU 3ano2o08020 obecrieyeHusi no [Joeosopy 06 ycmaHosrneHuu
KpedumHoz20 nuMuma) W o3HakomneHuss baHka W ynonHOMOYEHHbIX npeacTaBuTenen (cnyxawmx) banka Poccum c
peaTtenbHocTblo KnueHTa v 3anoropartenen (mpumeHsiemcs npu Hanuquu 3anozodamerniell mpembux uy), B TOM 4ucne
HenocpeACcTBEHHO Ha MecTe BeAeHus buaHeca.

4.4.18.He BbiCcTynaTtb nopy4utenem u/unu 3anorogaternem no obsisatensctBam TpeTbUX NULL, a Takke He 3akno4vaTe 6e3
npefBapuUTenbsHOro NMCbMEHHOIO cornacusa baHka caenok no nonyyYeHuto HoBbIX 3aMOB/KPeaNTOB, B TOM YMCTE MYTEM Bbiaun
BeKCersi, ecny CTOMMOCTb MOASeXallero nepegade B pesynbTtaTe COBEPLUEHUS COEMKU UMM HECKONBbKMX B3aUMOCBSA3aHHbIX
cOenoK mMyulectBa nNnbo NpuHSTBIX 06s3aTenbCcTB U (Mnun) o6sA3aHHOCTEN cocTaBnsaeT ABaguatb M Goree npoLeHToB
6anaHcoBOM CTOMMOCTY akTMBOB KnneHTa, B TOM Yucne:

- KPEAMTOPOM MO cAenke BbICTyNnaeT 3anHTepecoBaHHoe (addnnupoBaHHOE/KOHTponMpyoLwee) NnLo;

- €eCIM Ha MOMEHT COBEpLUEHNsI COENKM AOMKHUK OTBeYaeT WM B pe3ynbTaTe coBeplleHus caenku bygeT oTBevaTb
npu3HakaMm HennaTexecnocobHOCTM UNM HeJoCTaTOMHOCTM UMYLLEeCTBa W cAernka cosepllaeTcd 6e3Bo3Me3gHo wnm B
OTHOLLEHNM 3aMHTEePeCcOoBaHHOro (addrIMPOBaHHOIO/KOHTPONMPYIOLLEro) Nnua;

- cOenka HanpaeneHa Ha BbinnaTy (Bblgen) gonu (nas) B umyectse KnueHta yupeautento (y4actHuky) KnueHrta B cBA3n
C BbIXOOOM 13 cocTaBa ydpeauTtenen (y4actHukoB) KnveHTa.

B uHbIX cnyvasax KnueHT o6s13aH yBegoMnsaTe baHk B NMCbMEHHON hopMe O COBEpPLUEHWM CAENOK He no3gHee 5 (nATu)
KaneHaapHbIX AHEN CO AHSA HACTYMEHWs yKa3aHHbIX B HACTOSALLEM MYHKTE COObITUN.

4.4.19.Mo TpeboBanmio baHka, 3a cyeT KnmeHTa NpoOM3BECTM NEPEOLIEHKY WMYLLECTBA, SBMSIOLIErocs CpPeaCTBOM
obecneveHusa [oroBopa 06 yCTaHOBMEHMU KpeauTHOro numuTa. Ecnn nepeoueHkon ycTaHaBnMBaeTCsl, YTO CTOMMOCTb
3aOXXEHHOIO MMYLLIECTBA HMbKE TeKyLLen 3agormkeHHocTn KnneHTa nepen baxkom no [JoroBopy 06 ycTaHOBNEHUU KpeauTHOroO
nUMUTa Ha OeHb NpOBedEeHVs nepeoueHKn mmyulectBa, KnneHT ob6s3aH B TedeHue 20 (OBapuaTtu) KaneHOapHbIX AHEN
NPON3BECTM 3aMeHy 3arioXXEeHHOro MMYLLECTBa UMM YMEHbLUMTL (Moracutb) CyMMy 3af0fPKEeHHOCTU no Bo3spaTy Kpeauta no
pa3mMepa, COOTBETCTBYHOLLIETO NPefoCTaBleHHOMY 06ecneyeHuio.

4.4.20.MpepoctaButb baHky npoaneHHbIe/NnonyyeHHble BNEpPBbIE NMULUEH3NM AN OCYLLECTBNEHNUS NpeanpUHUMAaTENbCKON
OeATenbHOCTN He no3aHee 5 (NSTu) KaneH4apHbIX C MOMEHTa UX NOMYyYeHUs.

5. 3ABEPEHUA U TTAPAHTUU
5.1. KnueHT noaTBepXaaeT, YTo Ha AaTy 3aknoveHus [oroBopa 06 yCTaHOBNEHUM KPEAMTHOIO NMMUTa nepeaaBaemoe B
3anor MMyLLIECTBO He OTHOCUTCS K MMYLLEECTBY MOBMMN3ALIMOHHOIO Ha3HaYeHUs U 0GbekTam rpaXaaHckoi 0GOPOHSI.
5.2. KnueHT 3aBepsieT, YTo cryyaun 1 cobbiTusi, nepedncneHHble B 4.1.5 OBLWMX ycnoBuiA, Ha daTty 3aknioyeHus [Jorosopa
06 yCTaHOBMNEHUW KpeaUTHOro NIMMUTA He HacTYNUNV U NpeanpuMeT Bee AeiCTBUS, YTOObI OHM He HacTyNUNu B TEYEHWe cpoka
Jevicteusa [loroBopa 06 YCTaHOBNEHUWN KPEAUTHOTO NTMMUTA.

6. MPO4YUE YCNnoBUA

6.1. 3a HencnonHeHne NNu HeHaanexatiee NcrnonHeHne 0bsa3atenscTB No JoroBopy CTOPOHbLI HECYT OTBETCTBEHHOCTbL B
COOTBETCTBUM C AEVCTBYIOLLMM 3aKOHOAaTeNnbCTBOM Poccuickon Pegepaumm.

6.2. BaHk BnpaBe NOMHOCTBLIO UMM YAaCTUYHO NEPEYCTYNUTL CBOM NpaBa no [JoroBopy 06 yCTaHOBNEHWUM KPEAUTHOMO NIUMUTA
apyromy nuuy 6e3 cornacusi Knuenra.

6.3. KnveHT He BnpaBe MOMHOCTBLID UMM 4acTUYHO MepeycTynaTtb CBOM MpaBa M ob6sizaTenbcTBa no [orosopy o6
yCTaHOBNEHWUWN KPEAMTHOro NMMmTa apyromy nuuy 6es cornacust baxka.

6.4. YBepomneHus n/unu cooblieHns, Hanpasnsembsle CTopoHamu apyr gpyry no floroBopy 06 ycTaHOBNEHUW KPeaUTHOro
nuMuTa, MOryT ObiTb COBEpLUEHbl B MUCbMEHHOM ¢opMe Ha OymaXHOM HocuTene (NyTem IUYHOIO nNpeabsBreHus
YMOSTHOMOYEHHOMY MLy N0 HanpaeneHus No IPUANYECKOMY/MOYTOBOMY agpecy), B BUAE INTEKTPOHHOrO LOKYMEHTa Mnu
nytem CMC nHdopmmnposaHus/E-mail-mHpopMmpoBaHus (npumeHssemcesi 8 0mHoweHuu uHgopmuposarusi baHkom KnueHma).
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6.5. KnueHT yBegomneH, 4To baHk npegoctasnsieT B 610po KpeAUTHBIX UCTOPUIA, BKIMHOYEHHBIX B rOCYAapCTBEHHbIN peecTp
6topo KpeanTHbIX McTopui nHdopmaumio o KnueHte, npeaycmoTtperHyo ®eaepanbHbiM 3akoHOM «O KpeanTHbIX nctopuax» Ne
218-93 ot 30.12.2004.

6.6. KnveHT o3HakoMuncs ¢ AeViCTBYIOLLMM Ha MOMEHT 3aknoveHns [loroBopa 06 ycTaHOBMEHUWM KpeaMTHOro nmmmuTa
Tapudamun BaHka 1 cornaceH ¢ Tem, 4To usmeHeHue TapudoB ocyLuecTBnsaeTcs baHkom B O4HOCTOPOHHEM NOPSAKE, MPU 3TOM
KnneHT 065a3yeTcs NnpuHMMaTh BCe pa3yMHble U 4OCTATOMHbIE Mepbl AN NonyYeHus nHdopmMaumm o HoBbix Tapudax baHka, B
TOM 4UCMe, HO He WCKMYMTENbHO: nocewartb oTaeneHns baHka ¢ uenblo o3HakomreHus ¢ nybnukyemon bBaHkom
MHdOpMaLmen, C AOCTaTOYHOM PerynsapHOCTbLIO Nocellats canT baHka B ceTn MIHTepHeT, a Takke NnpuHMMaTh WHble Mepbl, And
npeaoTBpaLLeHns HeraTMBHbIX NOCNeACTBUIN, CBA3aHHbIX C OTCyTCTBMEM Y KnueHTa nHdopmaumm o peanvsauum CBOUX npas.

6.7. KnveHT yBegomneH u cornaceH, 4to baHK cnucbiBaeT camocTosATeNbHO, 6e3 AONOMHWUTENBbHOrO PacnopsiKeHust
KnueHta BCe 6aHKOBCKME KOMMCCWMM, BO3HUKatlolme no [oroBopy 06 yCTaHOBREHUW KPeauTHoro numuta u [orosopy
6aHKOBCKOro cyeTa.

6.8. KnmeHT nopTeBepxpaeTt, 4YTO Npwu 3aknoveHun [orosopa o6 yctaHoBneHun kpeauTtHoro numuta Knuenty Obina
npefocTaBneHa ncyepnsiBatoLLas nHopmaumsa o0 xapakrepe npefocTaBnsemblX emy YCryr U NofHOCTbI0 pa3bACHEHbl Bce
BO3HUMKLWNE Y KNneHTa B CBS3W C 3TMM BONPOCHI. KNMeHT Hagnexalmm o6pa3om o3HakoMuncs ¢ Tekctom O6Lwux ycnosui, He
MMeeT Kaknx-nmbo 3abnyxaeHnin OTHOCUTENBHO coaepxaHnsa [loroBopa 06 yCTaHOBNEHUW KPEAUTHOIO IMMUTa U lopuanYecknx
nocrneacTsuin, BosHMKaoWwmx Ana KnueHta B pesynbTaTte 3aknoveHns [loroBopa 06 yCTaHOBMEHWU KPeaUTHOro numuTa, u
BblpaXkaeT cornacve OTHOCUTENbHO TOro, YTo [loroBop 06 yCTaHOBMEHWM KpeAWTHOro numuta He nuvwaeT KnueHTta npas,
06bI4YHO NpefocTaBnAeMbiX MO JOrOBOPaM Takoro BUuAa v He COAEPXUT MHbIX, ABHO obpeMeHuTenbHbIX A4na KnveHTa ycnosumin.

6.9. B cootBetcTBUM C 4.1 cT.450 MpaxkgaHckoro kogekca PP CTopoHbl AoroBopuimck, YTo BaHk MMeeT npaBo BHOCUTL
n3meHeHus B ObLwue ycnosums B cOOTBETCTBUM € ycnoBusimu [Jorosopa o KBO.

6.10.B cnyyae Hecornacua c uaMmeHeHnem OO6wwmx ycnosui wu/wnm Tapudos baHka w/wvnu lNpaBun McnonbL3oBaHWA
KopriopaTuBHbIX 6aHkoBckux kapT B MNMAO «Hopeuk BaHk» KnueHT mmeeT npaBo pactoprHyTb [oroBop 06 ycTaHOBReHUn
KpeauTHOro nuMuTa, MUCbMEHHO (nyTeM nepedadv B baHk opurnHanbHOro ak3emnnspa MoAMMCaHHOrO 3asiBNeHus Ha
GymaxHom HocuTterne) yBegomme 06 aTom baHk Ao Havana gevicteusa Hosbix O6wmx ycnosui nnu Tapudos banka w/unn
MpaBun vcnonb3oBaHus koprnopaTuBHbix 6aHkoBckux kapT B MAO «Hopsuk BaHk». B cnydae pactopxenus [JoroBopa o6
YCTaHOBMNEHNN KPeOWTHOro NMMUTa MO AaHHOMY OCHOBaHWIO K onepaumsm KnveHTa 3a nepuog C MOMEHTa BCTYMNSeHus
M3MEHEHWI B CUNYy U A0 MOMEHTa pacTopXeHus [JoroBopa 06 yCTaHOBNEHUM KPEAUTHOro NuMuTa npuMeHsiotca Tapudbl n
yCrnoBusi, OeNCTBOBaBLUME [0 BCTYMNEeHUs wusmeHeHun B cuny. KnueHT o6a3aH Hagnexawmm o6pa3oM WCMOMHWUTH
obsA3aTenLCTBa, BO3HMKLWME A0 pacTopxeHus [JoroBopa 06 yCTaHOBMEHUM KPeAMTHOro nummnta — BepHyTb KpeauT, ynnatutb
NPOLEHTLI U ApYrve NnaTbl, BbINOMHUTL UHbIE NPeayCMOTPeHHble [loroBopom 06 yCTaHOBNEHUN KpeAUTHOrO NMMMUTa OENCTBIS.
B cnyyae HenonyyeHuss BaHkom A0 BCTynneHus B cuny HoBbix O6wmx ycnosuw wn/vnu Tapudos banka w/vnu Mpasun
Mcnonb30oBaHms KopropaTusBHbIx 6aHkoBckux kapT B [AO «Hopsrk BaHk» nucbMeHHOro yBegoMneHns KnmeHTta o pacTopxeHun
[Horosopa 06 ycTaHOBMEeHWN KpeauTHOro NuMuTa, baHk cunTaeT 31O BblpaXeHWeM corfnacus ¢ U3MeHeHUAMU.

6.11.KnneHT 0653aH obecneunTb npegocTaBneHne uandeckumm nuuamm, Ybu nepcoHanbHble AaHHbIe coaepX)aTbcs B
npegocTtaensemMbix UM baHKy AoKymeHTax, cornacus Ha nposepky M 0bpaboTky (Bkmoyas aBTOMaTU3MpoOBaHHY0 06paboTKy)
3TUX AaHHbIXx BaHkom B cooTBeTCTBMM C TpeboBaHMsMU OeWCTBYyoLWero 3akoHogaTenbctsa PP, B Tom uucne P3 «O
NepCcoHarnbHbIX 4aHHbIX.
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lMpunoxeHue Ne12
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduyeckux suy, u uHousudyasbHbIX NpednpuHumMamersel
8 NNAO «Hopeuk baHk»
O6uwjue ycnosusi npedocmasrseHuss Ycrnyau «AemornepeyucrieHue»
(Oanee — «O6wue ycnoesusi»)

TEPMWHbI U ONMPEOENEHUA.

1.1. Hactoawue O6wwue ycnosBusi nNpedocTaBneHus Ycnyry npuaHalTcs [JOroBopomM O MPeAoCTaBneHuu YCryru
«ABTONEpPEYMCIIEHNEY, ABNAIOTCA HEOTbeMNeMon YacTbio [lorosopa o KBO v onpeaensoT nopsaok npefocTaBneHns Yenyru
no nepeyvncnenHnto AeHexHbIx cpeacts ¢ OcHoBHoro cyeta KnueHTa Ha Cyet KnueHTa, a Tawke ¢ OcHoBHoro cyeta KnueHTa-
WHAMBMAYaNbHOrO NpeanpuHUMAaTens Ha ero cHeT Mo yY4eTy N OTPaKEHUI0 onepaumin ¢ cnonbL3oBaHnemM 6aHKOBCKUX KapT B
MAO «Hopsuk BaHk» kak mnsmyeckoro nuua.

BHumaHwue! NepeuncnerHve geHexHblx cpeacTs Ha CyeT KopnopaTUBHOM KapTbl C KPEAUTHLIM IMMUTOM HE OCYLLIECTBSETCS.

1.2. Bce, 4T0 He onpegeneHo [1oroBopoM 0 NpeAoCTaBneHN YCnyrn No NepeuncreHmnio AeHexHbIx cpeacTs k [lorosopy
GaHKOBCKOro cyeTa perynupyeTtcsa 3akoHogaTtenbctBom Poccuiickon ®egepaumn n 6aHkoBckumu npasunamu. [JorosBop o
npeaocTaBneHMn YCnyrn no nepevmcrieHnto AeHexHbIX cpeacTs K [loroBopy GaHKOBCKOrO cyeTa CYMTaeTCs 3aKMIOYEHHbIM C
MOMeHTa nNpuHATMSA BaHkom 3assneHus KnvueHTa Ha nofkniodeHve Takow Ycnyrn. Bce TepMuHbl, HanuMCaHHbIe C 3arnaBHON
OyKBbl, onpefeneHne KoTopbIX BbILLE HE NPUBOAMTCH, YNOTPEbNnalTCsS B TOM XEe 3HA4YeHMKU, KOTOpoe ObiNo OroBopeHo B
Horosope o KBO.

1.3. B HacTosweM MpunoxeHnm ncnonb3yoTcs criegylowmne TepMUHbI 1 onpeaeneHns:

1.3.1. CueT — cyeT, OTKpbITEIN B cooTBeTCcTBUM C [NpunoxeHnem Ne6 k Jorosopy o KBO, nnu B cootBeTcTBUM C
ABYCTOPOHHMM [loroBopom 06 OTKpbITUM cyeTa M OBCRyXuBaHWM cyeTa ONA NPOBEAEHMSA pacyeToOB C MUCMOMb30BaHWEM
KoprnopaTuBHbIX 6aHKOBCKMX KapT;

1.3.2. OcHoBHoOM cueT — cyeT B pybnax Poccuinckon depepauun, OTKPbITHIN B COOTBETCTBUN C [MpunoxeHnem
Ne1 k Aorosopy o KBO unu B cOOTBETCTBUM C ABYCTOPOHHUM [JOrOBOPOM Ha OTKPbITME Pac4eTHOro cyeTa opuanyeckoro nuua
WY UHAUBMAYaNbLHOrO NpeanpuHUMaTens;

1.3.3. Ycnyra «ABTonepeuncneHue» (ganee - «Ycnyra») — ycnyra no nepevmcrieHnto LeHeXHbIX CpeacTs C
OcHoBHoro cyeTa KnueHTa Ha CueT KnueHta u/wnmn ¢ OcHoBHoro cyeta KnveHTa-nHamemayansHoOro npeanpvHuMaTtens Ha ero
CYeT MO yYeTy 1 OTPaXEHUIO onepauni ¢ ncnonb3oaHmem 6aHkoBckmnx kapT B NMAO «Hopeuk BaHk» kak mamdeckoro nuua.

2. OBLUUE NONOXEHUA

2.1. TpeameTom [JoroBopa o npegocTaBfieHun yCJ'IyI'VI ABnsieTca okasaHne baHkom KJ'IMGHTy ycnyru no ero 3asBnexuto
6e3 JONONMHUTENbHbIX Ha TO pacnopskeHun KnneHta npon3sBoaunTb:

2.1.1. cnucaHue OeHEeXHbIX CPeacTB, Haxopswmxca Ha OcHoBHOM cyeTe KnueHTa, n nx 3aducnenve Ha Cuet
Knnenta. MNpun atom:

o KnueHT onpepensieT cyMMy MMHUManbHOIO ocTaTtka, He NMOANeXallyto NepeyncrneHmio;

) CyMMa fgeHexHbIX CpeacTs, Noanexaiasa nepeyncnenuto, onpegensetcs KnueHTom kak pukcmpoBaHHasi cymma

OEHEeXHbIX CPeACcTB (NoANeXUT nepedncrnennto Ha CYeT nNpu yCnoBmm TOro, YTO CyMMa OEHEXHbIX CPEACTB, HaxoaawWwascsa Ha
OcCHOBHOM cyeTe 3a BbIYETOM CYMMbl MMHUMAarbHOrO ocTaTka M KOMUCCMOHHOIO Bo3HarpaxaeHusa baHka 6onblie nubo paBHa
yCTaHOBMNEHHOW (DMKCUPOBAaHHOW CyMME) WM CyMMa B pa3Mepe ocTaTtka AeHeXHbIX CPeAcTs, , KOTOPbI onpeaenseTcs Kak
pasHuua Mexagy CYMMOW AeHEeXHbIX CPeAcTs, Haxoaswencs Ha OCHOBHOM cyeTe Ha KOHeL, OnepaLyoHHOro AHA U CyMMOW
MWHMManbHOTO OcTaTka [eHeXHbIX cpefdcTB, onpegenéHHon KnueHtom B 3asBneHun, C y4eTOM KOMWUCCUMOHHOTO
BO3HarpaxaeHust baHka.

2.1.2. cnucaHue [eHexXHbIX CpPeacTB, Haxopdwmxcad Ha OcHoBHOM cyeTe KnuveHTa-vHOAMBUAYyanbHOro
npeanpuHMMaTens, 1 UxX 3a4NCrieHe Ha ero CYET MO YyYeTy U OTPaKEHMIO onepaunin C UCNonb3oBaHneM GaHKOBCKMX KapT B
MAO «Hopswuk BaHk» kak chmnsnyeckoro nuua. MNpn aTom:

) KnveHT onpegenseT CyMMy MUHMMaIbHOMO OCTaTka, He NOAMEeXaLlyto NepeyncrieHuto;

) CyMMa AeHexHbIX CpefcTB, NoAnexallasi nepeymcrieHunto, onpeaenseTcs Kak pasHuua Mexagy CyMMON OeHEeXHbIX
cpeacTs, Haxogsuwencss Ha OCHOBHOM cyeTe Ha KOHeL, OnepaLMoHHOrO AHA M CyMMON MWHUMAnbHOrO octatka AeHeXHbIX
cpeacTs, onpegenénHon KnmeHtom B 3assneHun, ¢ y4eToM KOMUCCUOHHOIO Bo3HarpaxaeHust baHka.

2.2. B 3asBneHuu Ha nogkntoveHune Ycnyrm KnneHT yctaHaBnmBaeT CyMMY MUHUMArbHOIO octaTka AeHEeXHbIX CPeACcTB,
Haxopsawmxca Ha OCHOBHOM cuyeTe He mnoanexalumMx MepeyncrieHnio, a Takke onpeenseT Cymmy, Moafexallyo
nepeYvmncrieHmnio

2.3. baHK ocyLlecTBnseT cnucaHne AeHexHbIX cpeactB ¢ OCHOBHOrO cyeTa exegHeBHO, B pabouve AHM B pamkax
yCTaHOBMNEeHHOro baHkom pexvmMa paboTbl, Npy 9ToM pabounmm gHAMU BaHka cunTaroTcs AHM C MOHeAEeNbHKKA NO NATHULY, He
BKIt04asA BbIXOAHbIE U NpasfHUYHble. HencnonHeHHble B ykasaHHbI NPOMEXYTOK BpeMeHn 06s3aHHOCTM BaHka no cnucaHumio
AEHeXHbIX CPeACcTB, Moanexar UCNonMHeHuto B Grnvxanwmin paboynii aeHb baHka.

2.4. CnucaHue geHexHbix cpeacts ¢ OcHoBHoro cyeta KnveHTa ocylectensieTcs B Banote PO.

3. NMOPAOOK OMNATbLI YCNYT

3.1. KnueHT onnaumBaeTt Ycnyry B cootBeTcTBMM C Tapudamm BaHka. Onnata BosHarpaxaenust baHka 3a Ycnyry
nponsBoanTCst M3 COBCTBEHHBIX AeHEXHbIX cpeacTs KnueHTa, Haxogsawmxcsa Ha OcHoBHoM CueTe KnuneHTa.

4. OTBETCTBEHHOCTb CTOPOH
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4.1. BaHk He HeceT OTBETCTBEHHOCTU 3@ HEUCMOMHEHNE CBOMX 06513aTENbCTB B CNEAYHOLLMX Crydasx:

41.1. npu HeQoOCTaTOMHOCTU AEHEXHbIX cpeacTB Ha OCHOBHOM cyeTe KnneHTa;

4.1.2. npu orpaHuyeHun npaB KnueHTa Ha pacrnopshkeHue AeHeXHbIMU cpeacTBamu, HaxoAaWMMUCS Ha
OCHOBHOM cYeTe.

5.  OEWCTBMUE JOMOBOPA O NMPEOOCTABIIEHUW YCIYTU

5.1. [Jorosop o npegocTtasneHum Ycnyru 4encTByeT A0 OKOHYaHus cpoka aencteumsa [orosopa OcHoBHoro cyeta/Cueta/
CYeT MO y4YeTy ¥ OTPaKEHWIO onepaumin ¢ Ucrnonb3oBaHneM B6aHKOBCKUX KapT U3NYecKoro nuua unv 4o COOTBETCTBYHOLLErO
3assneHusa KnneHTta o pactopxeHun [lorosopa 0 NnpefocTaBneHun yenyrm.

5.2. Kaxpgas n3 CtopoH Bnpase B noboe Bpemsi 1 no niobbiM OCHOBaHUAM pacToprHyTb [JoroBop O npegocTaBneHun
yCcnyri B O4HOCTOPOHHEM BHecyaebHom nopsake 6e3 cornacus gpyron CTopoHbl. B aTom crnyyae [loroBop 0 npeAaocTaBneHnm
yCrnyrn CYMTaeTcs pacToprHyTbiM no mucteveHun 10 (gecsatn) AHeW € AaTbl HanpasreHus kakon-nnbéo ua CTOpoH Apyrow
CTopoHe NWCbMEHHOro YBEeAOMIIEHUS O pacTopxeHwu [loroBop O npegocTaBneHun ycnyr (ecnu Gonee nosgHWA CpoK
npekpaLleHns aenctemsa He byaeT npeaycMoTpeH B CaMOM TakoM YBEAOMIIEHUN).

5.3. Ecnu pacTtopxeHue [loroBopa o npegoctaeneHny ycnyrin 6yaet obycnoBneHo npekpalieHmem npefocTaBneHus
BaHkom Ycnyrn Bcem knveHTam cootBeTcTBylowero Otaenenns baHka, [loroBop O npedocTaBfeHWM ycryru cyutaeTcs
pacToprHyTbiM Mo uctedeHun 10 (Aecatn) gHen ¢ Aatel NPUHATUS BaHkoM pelleHns o npekpalleHun NpegocTaBneHns Ycnymm
knueHTam cootseTcTByloWwero OTaeneHns baHka, a 0 NpUHATUM Ha3BaHHOrO pelleHns baHk nssewaet KnueHta cpasy xe
nocre NPUHATUSA TaKoro peLueHns nyTem pasmelleHns oobsasneHnn B OtaeneHusax baHka n/vnu Ha canTte barka.
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lMpunoxeHue Ne13
k [Jo2coeopy o koMnieKkcHoM 6aHKOBCKOM 06 cly)XueaHuu
ropuduyeckux suy, u uHousudyasbHbIX NpednpuHumMamersel
8 NNAO «Hopeuk baHk»
O6wue ycnoeus npedocmaeneHusi Cepeuca «Ceemoghop»
(Oanee — «O6wue ycnoesusi»)

1. TEPMWHbI 1 ONPEOENEHUA

1.1. Hactosawue O6wwme ycnosus npegoctasneHnsa Cepsuca npuaHatoTcs [JoroBopom o npegocTtasneHun Cepsuca
«CseTohop», ABNATCA HeoTbeMnemon YacTbio florosopa o KBEO 1 onpeaenstoT nopsAok npeaocTaBneHns AONONHUTENbLHOMO
dyHKunoHana B NHTepHeT-6aHKe no akcnpecc-nposepke KoHTpareHTa.

1.2. Bce, 4to He onpegeneHo [orosopom o npegoctasneHun Cepsuca «CeeTodop» perynupyetcs
3akoHogaTenbcTBoM Poccuiickon ®epepaummn n Hactoawmmu O6wmmun ycnosusamu. [lorosop o npepoctaeneHnn Cepsuca
«CeTohop» cyMTaeTCs 3akNiOYeHHbIM C MOMeHTa NpuHATUS BaHkom cooTBeTcTBylOWero 3assrneHus KnveHnta w/unu
oTcyTcTBUS 3asBneHus KnueHta Ha oTkmoveHne gaHHoro Cepswuca w/wnm npu 3akntodeHun [orosopa o npegocTtaBneHun
ycnyrm WHTepHeT-6aHke. Bce TepMuHbl, HammcaHHble C 3arnaBHONM OykBbl, OnpefeneHne KOTOPbIX HWKe He MPUBOAUTCH,
ynoTpebnsioTca B TOM Xe 3HavyeHun, kotopoe 6bino orosopeHo B [lorosope o KBO.

1.3. B HacTosAwmx O6Lmx yCrnoBmax NCNonb3yoTcs Crneayrowmne TepMuHbI U onpegeneHus:

1.3.1. WHTepHeT-6aHK — ycnyra baHka, npepoctasnsowan Knuenty no dakty ero VaeHTudumkaumm
1 AyTeHTnmrKaLMn BO3MOXHOCTb OCYLLECTBNATL B3anmoaencTane ¢ baHkom, Bkrovas obMeH nHdopmaumen n cosepLieHne
oTAenbHbIX onepauni Yyepes MIHTepHeT, okasbiBaemas nocpeactsom MHTepHeT-6aHk «Bbank Onliney;

1.3.2. MHCTPYKUMA — MHCTPYKUMS ONA KOPNopaTUBHLIX KNMEHTOB no pabote B MHTepHeT-6aHke, pa3melleHHas
Ha CauTte baHka;
1.3.3. KoHTpareHT — topuamnyeckoe nvuo wunu wWHAMBMAYaNbHbIM MpeanpuHMMaTenb, OeNCTBYyLIME Ha

Tepputopun Poccuiickon Pepepaumun, SBRSAOWMECA CTOPOHOW/MOTEHUMAnbHOM CTOPOHOM B rpaaaHCKO-MpaBOBbIX
OoTHoweHusx ¢ KnneHtom baHka;

1.3.4. CepBuc «Csetochop» (aanee - «CepBuC») — CEpBUC MO IKCMpPECC-NpoBepKke KOHTpareHToB B IHTepHeT-
GaHke, npefHa3Ha4YeHHbIN ANs nonyyYyeHns nHopmaLuun, B cnegyowem obbeme:

. uBeToBOM curHan o KoHTpareHTe B COOTBETCTBUM C KaTeropuen HamaeHHbIX (pakToB («KpacHbIA»,
€KENTbINY, «3eNeHbIN»);

. pacLlIMpeHHbIA OTYET No npoBepke KoHTpareHTa.

MpaBoobnagarenem u NULOM, OCYLLECTBNSALWMM TexHUYeckoe npegoctasneHne Cepsuca «Ceetodopy, sensetcs AO
«M®d «CKB KoHTyp»».

2. OBLUUE NONOXEHUA

2.1. Tpepmetom [lorosopa o npepoctasneHnn Cepsuca seBnseTca npegocrtaeneHne baHkom nocpeactsom MHTepHeT-
6aHka TeXHMYECKOM BO3MOXHOCTM Ans ocyllecteneHns KnmeHtom akcnpecc-nposepku KoHTpareHTa.

2.2. TMpepocTtaBneHne CepBsuca OCyLLeCTBNSETCH B crieaylolem obbeme:

¢ Pexnm nonHow Bepcun Cepsuca npusHaetca [orosopom o npegoctasneHun Cepsuca «Csetocop» B
pexume NorHoOM Bepcum — npegocTaBneHne nHpopmaumm o uBeTe/-ax curHana ceetodopa no KoHtpareHTy
B COOTBETCTBUM C KaTeropuen BbiiBMIEHHbIX hakToB C BO3MOXHOCTBIO AeTanm3aummn pesynsTaToB NpoBEPKM
KoHTpareHTa B dopme pacluMpeHHbIX OTYETOB (QONOMHWTENbHAsA nnata 3a OTYeTbl B PeXUMe MOSHOW
Bepcuu CepBsuca He BaumaeTcs). [ogknioyeHne pexunma nonHow Bepcum Cepsuca npomssoautcs baHkom
npu Hanuuum cooTseTcTBylowero 3aserneHuss Knuenta, npegocTtasneHHoro Knvewtom B bBaHk B
cooTtBeTCcTBMM C N. 2.3. OBLMX YCNOBUIA 1 MPW YCNIOBUN Hanuumnsa Ha cvete KnneHTa AeHEeXHbIX CpeacTs,
[OCTaTOYHbLIX OIS OnnaTtbl KOMUCCUMM 3a ObcnyxmBaHWe cucteMbl VIHTepHeT-6aHK C MCnomnb3oBaHVEM
Cepsuca «CeTtodop» B cooTBeTCTBMU C Tapmdamm baHka nubo npu otcyTcTBum 3assnennsa KnneHta Ha
oTkntoveHne paHHoro Cepsuca B cootBetcTBUMM € n. 2.3.5. O6wmx ycnosui. lNMpu HegocTaTouHOCTU
OEHEeXHbIX CpeacTB ANd onnaTbl KOMUCCUM pexum nonHon Bepcun Cepsuca KnueHTy He nogknovaeTcs.
Ona oTknioyeHns Cepsuca B pexume nomHom Bepcum KnveHT npepoctaBnsieT B obcnyxuBatowee
Otpenenne 3asaBneHve no gopme baHka unu HanpasnseT 3assneHne nocpeacTBom VHTepHeT-6aHka no
¢dopme baHka nnm B nponssosbHoON hopme;

e Pexum orpaHuyeHHom Bepcumn Cepsuca npusHaetca [loroBopom o npegoctasneHumn Cepauca «Ceetodop»
B peXume OrpaHUYeHHOW Bepcun — npegocTaBneHve nHdopmaummn o LeTe/-ax curHana ceetodopa no
KoHTpareHTy B COOTBETCTBUM C KaTeropuven BbISBMEHHbIX (PakTOB C BO3MOXHOCTbIO AeTanusauuu
pe3ynbTatoB npoBepkn KoHTpareHTa B opmMe pacliMpeHHbIX OTYETOB 3a OTAenbHyl nnaty B
cooTBeTcTBUM C Tapundamn baHka. NnaTta B3nmaeTCcsa 3a Kaxabl pacluMpeHHbIn oTyeT. MNpegoctasneHne
BaHkoM nHopmMaumm B COOTBETCTBUM C PEXUMOM OrPaHUYEHHOW BEPCUM NPON3BOAUTCH aBTOMaTUYECKN
6e3 HeobxoamMmocTn odopmneHns 3asBreHus B cucteme MHTepHeT-baHk/npegoctasnexHnsa 3asaBneHus B
obcnyxusatowee Otaenenne baHka.

2.3. TpepoctaBneHne CepBuca B pexume MOMHOW Bepcun npefocTaBnsetcs Ha ocHoBaHuum 3aasneHus Knuerta,
Hagnexawum obpasoM 3anofiHeHHOro M nognucaHHoro KnmeHTom, koTopoe moxeT ObiTb mogaHo B baHk cnegyiowymun
cnocobamu:

e nu4HO npu obpaweHnmn KnveHta B BaHk;

e C wucnonb3oBaHnem WHTepHeT-6aHka, B pamkax 3aKMiOYEeHHOro A0roBopa, MpesyCMOTPEHHOro
Mpunoxenvem Ne2 k Oorosopy o KBO. Hagnexawum HanpaBneHvem 3asBneHus sBNSETCS OTNpaBka
3asaBnenus B IHTepHeT-6aHke, 3anonHEHHOro B pasgene «3asBneHnsi B 6aHky».
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2.3.1. KnueHT, nognucbiBas 3asBneHue, BolbupaeTt gaty Havyana gencrteusi Cepsuca B pexxume NnomHowm BEPCUN.

2.3.2. [Ons nopknioveHnss CepBuca B pexmMme MOSHOM Bepcum camocTosaATernbHO B MHTepHeT-OaHke KrnmeHT
OCyLLEeCTBNSAET AencTBus B MIHTepHeT-6aHke B cOOTBETCTBUM C VIHCTpYyKUMEN, pa3melleHHoln Ha Caite baHka.

2.3.3. To BbiGopy KnueHTta CepBurC B pexnMe NoriHOW Bepcun OencTByeT:

2.3.3.1. HaumHasa co aHa npepoctasneHus KnueHntom B BaHk 3assneHus. MNpu atom noa nepBbiM MecAueM Havana
Aevictema Cepsuca B pexvmMe NomHOW BEPCUM NOHUMAETCH Nepuon BPpeMEHMW, KOTOPbIA UCYUCASETCS C COOTBETCTBYOLLEro
yucna mecsiua Hadana gencrtaua Cepsuca no nocnegHun aeHb aToro Mecsua. Onnata Cepsuca B pexume MOfHOW Bepcum
Npon3BOANTCS EXXEeMEeCAYHO, NMPU 3TOM onfarta 3a NepBbll Mecsl B3UMaeTCsi B MOMEHT npegoctaBneHus KnueHtom B baHk
3asaBnenus, nogaHHoro B OnepauuoHHoe Bpems baHka, a B cnyyae nogauv 3asiBrieHus BO BHEOMEPaLMOHHOE BPeEMS - He
nosgHee Onwxanwero paboyero gHA, NMMBo B MOMeHT npepoctaBneHuns KnveHtom B BaHk 3asiBrneHvs npu Hanmvuum
TEXHUYECKOW BO3MOXHOCTH;

2.3.3.2.  HauyuHasa c NepBOro Yncna mMecsua, crnegyloLlero 3a mecauem, B KOTopom 6bino npegoctaBneHo KnveHtom B
BaHk 3asiBneHne. Onnata Cepsuca B pexmme noriHOM BEPCUM NPOM3BOANTCS EXEMECHYHO, NPY 3TOM onnara 3a nepBbli MecsL|
B3MMaeTCsa B MOMEHT Hadana gencrteus Cepsuca, TO eCTb B nepBoe pabodee 4mcno mMecsua, cnegytolero 3a mecsuem
npepoctaenexns KnueHtom B bank 3assnenus. MNpu atom go Aatel Havana gencrteus Cepsuca B pexume NOMHON BEPCUM
KnuneHT B Tekylwem mecsaue nonb3dyetca CepBncoM B pexnmMe orpaHn4eHHON Bepcun.

2.3.4. Tlpu OTCYTCTBMM UNW HEAOCTATOYHOCTU AEHEXHbIX CPeACcTB Anst onnaTel CepBuca B pexume MosiHOM Bepcum Ha
Cuyete KnueHTa, C KOTOpOro ocyLLecTBRAeTCA onnaTa ykazaHHoro CepBuca, odopmreHme n nogkntodeHne KnmeHty Cepsuca
B PEXWME MOSTHOM BEPCUN HE NPeAoCTaBNAeTCS.

2.3.5. OrtkmioveHne CepBuca B pexvMe TMOMHOW BEPCMU MPOM3BOOUTCS Ha OcHoBaHwuu 3asiBneHunss KnuveHTa
HagnexaiiMm o6pa3omM 3anofiHEHHOro 1 noanucaHHoro KnueHtom, KOTopoe MOXeT 6bITb MO4AHO criegyloLmmmn cnocobamum:

e n4Ho npw obpalleHnn KnueHta B BaHk (3asBneHne odopmnseTtcsa no opme baka);

e C 1cnonb3oBaHeM VIHTepHeT-6aHKa, B paMKkax 3akIo4YeHHOro 4oroBopa, npeaycMoTpeHHoro MNpunoxeHnem
Ne2 k [orosopy o KBO (3asBneHve odopmnsercs B npoussorbHon dopme). Hagnexawmm HanpasneHvem 3asBrieHus
ABnNsieTcs oTnpaBka 3aseneHns B IHTepHeT-6aHke, 3anonHeHHoro B pa3gene «lMepenuncka ¢ BaHkom».

3. NPABA N OBA3AHHOCTHU

3.1. BaHk umeeTt npaBo:

3.1.1. B OAHOCTOPOHHEM MopsiAke M3MeHATb Tapudbl banka, Hactoswwme OOWwwme ycnosus, a Takke obbem
MHdOpMaLun npegoctasnsemon B pamkax Cepsuca u ycrnoeus ee (MHdopmauum) nomnyyeHus. HassaHHble M3MEHeHus
BCTYNatoT B CUNY € AaTbl pa3MelleHnsa BaHKkoM COOTBETCTBYIOLLErO pelleHus (ecnu 6onee No3gHMIN CPOK BCTYNINEHUS B CUITY
AaHHbIX M3MEeHeHUN He ByaeT yCTaHOBMEH caMuM Takum pelueHnem). O6 ynoMsHyTbiX usmeHeHmnsix bank nssewaet KnveHta
nyTem pasmetleHns obbsasneHun B Otaenexunsax baHka n/vnu Ha Cante banka;

3.1.2. B OOHOCTOPOHHEM nopsifke 6e3 yBegomneHns KnueHta npekpatutb npegocTtasneHve Cepsuca B pexume
nonHon Bepcum B criydyae HeonnaTbl KnveHtom CepBuca B cooTBeTcTBMM C Tapudpamu baHka n HacToawmmu OBwmmMm
YCMOBUSAMM.

3.2. baHK oGsa3yeTcs:

3.2.1. npepoctaenaTe Knnenty CepBrc B COOTBETCTBUM C HAacToAWMMM OBLLmMMK ycnosBusmu.

3.3. KnueHT nmeet npaeo:

3.3.1. ucnonb3oBaTe WHTepHeT-baHk ans ucnonb3oBaHma CepsBuca 6e3 orpaHudeHunii Mo BpemMeHu u gate B
COOTBETCTBMU C OMaYyeHHbIM Neproaom;

3.3.2. B Nnoboe Bpems oTkasatbcs oT CepBuca B pexume NOMHOW Bepcuu nytem nogaun B baHk 3asBneHus B
cooTBeTcTBUM C N. 2.3.5. HacToAwmx OBLLMX yCrnoBuii;

3.3.3. ucnonb3osaTb CepBuUC B COBCTBEHHOW KOMMEPYECKOW UMM HEKOMMEPYECKON AeATENbHOCTHU.

3.4. KnueHT 0653aH:

3.4.1. CBOEBPEMEHHO W MONHOCTbI0 onnaynBatb CepBuc B cooTBeTcTBUM ¢ Tapudamm baHka n Hactoswmmmn
O6wumu ycnosusimu;

3.4.2. cobniogats ycnosus, nanoxeHHole B MNpunoxexun Ne 3 k florosopy o KBO;

3.4.3. KnueHTy 3anpelwjatoTcsi  KONMpoOBaHWe, BOCMPOM3BEAEHWE, UW3BMEeYeHWe, CKauMBaHwe,  3anwcb,

cuctemaTtumsaums, uameHeHne, mogudukaums, nepegada, pacnpocTpaHeHne, NCnonb3oBaHue CepBVlca unu nobbIx ero yacTtemn
B cocTaBe 6a3 AaHHbIX MY MObIX UHbIX npoun3BeaeHnin, pasMmeLLeHne B UHPOPMALMOHHbBIX CUCTEMAX TPETbUX L U T.4.

4. TOPAOOK OMNATbI CEPBUCA

4.1. Knuent onnaunsaet Cepsuc B cooTBeTcTBMU C Tapudammn baHka n Hactodawmummn O6wumn ycnosusmu. Onnata
Bo3HarpaxaeHus baHka 3a CepBuC Npou3BoauTCA U3 COOCTBEHHbIX AEHEXHbIX cpeacTB KnueHTta, Haxogsawmxcs Ha CuyeTte
KnueHTa.

4.2. Onnata CepBu1ca 3aBUCUT OT €ro pexuma:

e Pexum nonHonm Bepcum CepBuca — nnata B3MMaeTCA €XEMECHAYHO, He 3aBUCUMO OT (PaKTUYEeCKOro
nonb3oBaHus KnueHtom Cepeuca B cootBeTcTBUM ¢ Tapudpamu banka. Onnata CepBuca 3a mecsu, B
KOTOpOM AericTeue [JoroBopa o npegocTtasneHun Cepsuca byaeTt npekpalleHo, NponM3BoanUTCS B MOSTHOM
obbeme HesaBMCMMO OT TOro, Yto geilcteBue [oroBopa o npegocTaBneHun Cepsuca MoxeT OblTb
npekpalwleHo [0 MUCTeYeHUss COOTBeTCTBylLWero Mecsaua. [pekpaweHve pencteus [oroBopa o
npegocrtaeneHnm Cepsuca He ocBoboxaaeT KnueHTa ot onnatbl CepBuca, npegoctasneHHoro Knnenty oo
MOMEHTAa NpeKpaLLeHNs ero eNCTBuUs;

e Pexum orpaHuyeHHol Bepcum CepBuca — npegoctaensieTcs 6e3 B3MMaHWS OOMOMHUTENbHOW Mnatbl C
BO3MOXXHOCTbIO [eTanu3auuy pesynbTaToB NPOBEPKM KOHTpareHTa B (DOPME pacLUMpEHHbIX OTYETOB 3a
oTAenbHYIo NnaTty B cooTBeTCcTBUM ¢ Tapudamu BaHka. lNnaTta B3nmaeTcs 3a Kaxabl paclUMpeHHbI oTYeT
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KoHTpareHTa. Mpu OTCYTCTBUM UMM HEAOCTATOYHOCTM AEHEXHbIX CPeACTB Ansl onflaTbl BO3HArpaxaeHus
Banka Ha CueTe KnueHTa, C KOTOPOrO OCYLLECTBIISIETCA oOMfata YKas3aHHOro BO3HArpaXKaeHus,
pacLUMpeHHbI 0TYeT No npoBepke KoHTpareHTa KnneHTy He npegocTaBnsieTcs.

5. OTBETCTBEHHOCTb CTOPOH

5.1. BaHk He HeceT OTBETCTBEHHOCTU 3a HEUCMNONHEHMEe CBOMX 0683aTenbCTB B cnegyrowmnx cny4yaax:

5.1.1. npy HEAOCTaTOYHOCTM AeHexHbIX cpeacTtB Ha Cuete Knuenta gns onnatel CepBuca B COOTBETCTBUM C
Tapudamu baHka;

5.1.2. npuv orpaHn4eHnn npae KnueHTa Ha pacnopsixeHve AeHeXHbIMY cpeacTBaMuy, Haxoaawmummcs Ha CyeTe;

5.1.3. B Crny4yae HEBO3MOXHOCTU npefocTasneHnsa Cepsurca no HesaBucAwmMM oT baHka obcTtoaTenscTeam;

5.1.4. 3a OWMWOKN, 3adepXKM Wunu HeBO3MOXHOCTb KnumeHTa nonyuntb goctyn k CepBucy, CBfi3aHHble C
HeuncnpaBHOCTbIO 06opyaoBaHusa KnveHTa;

5.1.5. 3a cbom B paboTe Cepsuca, npousoLleaLune He no BuHe baHka;

5.1.6. 3a MOMHOTY M OOCTOBEPHOCTb OTKPLITOM WMHGOPMaLMK, coaepxalenca B 00LeaoCTYMHbIX MCTOYHMKAX,
[OCTyn K KoTopon ByaeT nonyyeH KnmeHtom ¢ ncnonb3oBaHnem CepBuca;

5.1.7. 3a ywepb n/vnu ynyueHHyo Bbirogy, Bo3HukLMe y KnveHTta B pesynbTtate ucnons3obaHus Cepsuca.

5.2. KnueHT caMOCTOSATENBHO HeceT OTBETCTBEHHOCTb Mepen TPeTbUMM NuuaMu 3a CBOU AEUCTBUS, CBA3aHHbIE C
ncnonb3oBaHNEM CepBVICE, B TOM YuCIe, eCnv Takne AencTens npueeayT K HapyLweHUIo npaB 1 3aKOHHbIX MHTEPEeCOB TPEeTbUX
nuu, a Takke 3a cobniogeHve 3akoHoaaTenbcTea npu ncnosnb3oBaHnn Cepsmca.

6. OEWCTBME [OrOBOPA O NMPEAOCTABJIEHUU CEPBUCA

6.1. [JoroBop o npepocTtaBneHnn CepBuca B pexvMMe MOSMHOW Bepcun OeWCTBYeT OO0 OKOHYaHUS CpoKa AenCcTBUSE
HoroBopa 6aHKOBCKOro cyeTa W/Mnu 0O OKOHYaHUsI cpoka AencTeusi [loroBopa o npegocTaBneHun ycnyr MHTepHeT-6aHke
n/vnn go nNpuHsaTnst BaHkom cooTBeTcTBylOWEro 3aseneHns KnneHta n/vnu oo npuHATMA BaHKOM peLleHnst 0 npekpalLeHum
cotpyaHudectBa ¢ AO «IMd «CKB KoHTyp»», aBnswowmumcs npaBoobnagarenemM v fvuoM, OCYLLECTBSIIOWMM TEXHUYECKOe
npepoctaeneHune Cepsuca. [JoroBop o npegocTtasneHmn CepBuca B pexxume OrpaHUYeHHOM BEPCUM OEWCTBYET [O OKOHYaHUSA
cpoka gencteus [loroBopa 6aHKOBCKOro cyeTa u/vnm [0 OKOHYaHUSA cpoka AevcTsusA [loroBopa O npegocTaBrneHnu ycnyru
WHTepHeT-6aHke wn/mnu Ao npuHATMA BaHkom pelueHns o npekpaweHun cotpygHudectsa ¢ AO «IMP «CKB KoHTyp»»,
ABNAIOWMMCHA NpaBoobnagaTenemM 1 nNuuoMm, OCyLLECTBNSAIOLWMM TEXHNYeckoe npegoctasneHne Cepsuca.

6.2. Kaxpgast u3 CtopoH Bnpase B nioboe Bpemsi 1 no niobbiM OCHOBaHWAM pacToprHyTb [loroBop 0 npegocTaBneHun
CepBuca B 0ogHOCTOpOHHEM BHecygebHom nopsigke 6e3 cornacusi gpyroi CtopoHbl. B atom cnyvae [oroBop o
npepoctaeneHun Cepsuca c4YMTaeTca pacToprHyTbiM no uctedeHun 10 (gecatn) gHen ¢ AaTtbl HanpaBreHWs Kakon-nubo ma
CropoH apyron CTopoHe MMCbMEHHOro yBedOMIleHUs O pacTopkeHwun [orosop o mpepoctasneHun Cepsuca (ecnv bonee
Nno3gHWIA CPOK NpeKpaLleHns 4eNcTBUS He OyaeT NpelyCMOTPEH B CAMOM TakoM yBEOMIIEHNM).

6.3. Ecnu pactopxxeHne [JoroBopa o npegoctaBneHun Cepsuca OyaeTt obycnoBneHo npekpalieHnem npegocTtaBrneHnst
BaHkom Cepsuca Bcem Knuerrtam, [loroBop o npegoctaBneHnn CepBuca cHMTaeTcsa pacToprHyTbiM no nctederHum 10 (gecatn)
OHen ¢ gaTbl NpuHATMA BaHkom pelleHus o npekpallieHun npegoctasneHns Cepsuca KnueHtam, a 0 NPUHATAM Ha3BaHHOTO
pelweHus baHk n3selyaeT KnveHTa cpasy e nocrne NpuHATAS Takoro peLleHns nytTeM pasmelleHns oobvasnenun B OtaeneHnsx
BaHka u/vnu Ha cawte BaHka.
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lMpunoxeHue Ne14
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduyeckux suy, u uHousudyasbHbIX NpednpuHumMamersel
8 NNAO «Hopeuk baHk»
O6uwjue ycnoesusi npedocmasrsieHus ycriyau o ocyujecimesieHUro pac4emoes o onepayusiMm onsamabl
moeapoe/pabom/ycnye ¢ ucnosb3oeaHueM Cucmembl 6bicmpbix ninamexel (CBI1) nnamexHol cucmembl BaHka
Poccuu
(Oanee — «O6wue ycnoesusi»)

1. TEPMWHbI U ONPEOENEHUA

1.1. Hactoswwue OO6wwme ycrnoBusa NpesocTaBneHns YCryrn Mo OCYLLEeCTBIEHUIO pacyeToB NO onepauusiM onnatbl
ToBapoB/paboT/ycnyr ¢ ucnonb3oBaHmem Cuctembl 6bicTpbix Nnatexen (CBI) nnatexHon cuctembl baHka Poccuu, Tapudbl
baHka, 3asBneHune Ha nogknioveHne CBI1, 3aseneHne o peructpaumm TCIT npusHatotcs [JoroBopom O npefocTaBneHun
yCryru no OCYLLECTBMEHWNIO pacyeToB MO onepaumam onnatbl ToBapos/paboT/ycnyr ¢ ncnons3oBaHneM Cuctembl GbICTPbIX
nnatexen (CBI) nnaTtexHon cuctembl barvka Poccuu, aBngaTca HeoTbemnemon vacTeto Jorosopa o KBEO v onpepensiiot
YCrnoBWsi N NOPSAOK B3aumMoaencTeust mexay baHkoMm u KnueHTom npu ocyLlecTBneHMM pacyeToB MO onepauusiM onnarbl
ToBapoB/paboT/ycnyr ¢ ncnone3oBaHnem Cuctembl ObICTpbIx Nnatexewn (CBI) nnatexHon cuctembl banka Poccumn (oanee —
Horoeop o npepoctaeneHunu ycnyrn CBI).

1.2. Bce, uto He onpegeneHo [oroBopom o npepoctasneHun ycnyru CBIl perynupyetcs 3akoHoOaTenbCTBOM
Poccuiickon ®epepaumu, 6aHkosckummn npasunamu, npasunamu OMNKL, CBIM n HopmatuBHeIMM akTamu banka Poccun.

1.3. [Horosop o npegoctaeneHun ycnyrn CBI cumTaeTtcs 3aknioveHHbIM ¢ MOMeHTa npuHATMA BaHkom 3aseneHus
KnuenTa Ha nogkntodeHne CBI n ero akuenTa.

1.4. 3asenenve Ha nogknoveHne CBI, 3aseneHne o pervctpaummn TCI moryT ObITb MoAaHbl criegylLwumm
crnocobamu:

e nM4Ho npwm obpaweHnn KnneHTa B otaeneHne baHka;
e C wucnonb3oBaHvem WHTepHeT-6aHKa, B pamkax 3akf4YeHHOro [OroBopa, MNpenyCMOTPEHHOrO
Mpunoxennem Ne2 k forosopy o KBO.
Hagnexawum HanpaeneHnem 3asiBneHnst aBnseTcs:
e HanpaBneHue 3asiBneHuss B NHTepHeT-6aHke, 3anonHeHHoro B pasgene «C2B CBbIM», noanucaHHoro 3I1
PYKOBOAMUTENSA UMM MHOTO YNOMHOMOYeHHoro nuua Knnexra;
e  HanpaeneHue nucbMa B VIHTepHeT-6aHke ¢ NpyKpenneHnemM ckaH-konum 3asBneHuns, 3aBepeHHbIX NOANUCHI0
n nevatbto KnmeHTa, cornacHo KapTtoyku c obpasuamu nognucei 1 oTTrcka nevaTw.

1.5. Bce TepMUHbI, HanncaHHbIe C 3arnaBHON GYKBbI, ONpeaeneHne KOTOpbIX HUXE HE MPUBOAUTCSA, yNoTpebnsaTcs B
TOM Xe 3Ha4eHuu, koTopoe 6bino orosopeHo B [lorosope o KBO.

1.6. B HacToswmx OBLMX YCOBMAX MCNOMb3YITCA CreayoLme TePMUHbI U onpeaeneHns:

1.6.1. Bank OtnpaButena - bank [Mnatenbwuka/llokynatensa, VYvactHuk CBI1,  obcnyxwusatowmi
nnarenbLumka/nokynaTens, ¢ KOppeCcnoHAEHTCKOro cHeTa KOTOPOro AOMKHbI ObITb CNUCaHbl AeHeXHbIe cpeacTea Npu nepesoae
OeHeXHbIX cpeacTB no pacnopsikeHuto MNnartenelumkal/lokynatens anst onnatel ToBapos/Pabot/Ycnyr;

1.6.2. BaHk Monyyatensa - YuactHuk CBI1, obcnyxuBawowmii KnneHta, Ha KOpPEeCNOHOEHTCKUIA CYET KOTOPOro
OOMXKHbI ObITh 3a4MCNeHbl AeHEXHbIE CPEACTBA NPU NEPEBOAE AEHEXHbIX CPEACTB B nNonb3y MNonyyaTtens cpeacTs npu onnare
Tosapos/Pabot/Ycnyr;

1.6.3. BaHk Poccum - LieHTpanbHein 6aHk Poccuiickornn Pepgepaumm, Onepatop MNC BP n PacueTHbili LieHTp CBI,
ycTaHasnueatwowwmi MNpaeuna ncnons3osaHusa Clrb YyactHukamm CBIT;

1.6.4. 3asBneHne o pernctpauum TCI - 3asBnexHve o peructpaunn/mameHeHmn/gobasneHun TCIT no dopme,
ycTtaHoBneHHon barnkoMm, nogaHHoe KnveHTom B BaHk cnocobom, npedycmoTpeHHbiM n. 1.4. HacToswmux OBLwmx ycrnosui;

1.6.5. WutepHeT-Bank — ycnyra bBaHka, npepoctaBnswoowas Knventy no dakty ero MVpaeHtudmkauum
1 AyTeHTUMKALMN BO3MOXHOCTb OCYLLIECTBNATL B3aumoaencTaue ¢ baHkoM, Bkrtovas obMeH nHdopmaumen n coBepLleHne
oTAenbHbLIX onepauuin Yepes VIHTepHeT, okasbiBaemas nocpeacTtBoM MHTepHeT-6aHk «baHk Onliney;

1.6.6. OnepaumMsa onnatbl — [elCTBME MNO NepeBOdy [OEHEXHbIX CpeacTB 3a  npuobpeTaemble
Toapbl/PaboTbl/Ycnyru, ocywectensiemoe MNnatensiwmkom/INokynatenem nocpeactsom CBIN ¢ ncnons3osanvem QR — koaa;
1.6.7. Onepauusa Bo3BpaTa - onepauusa no Bo3spaty KnmeHtom [leHexHbix cpeacts MNnatenswuky/MokynaTento,

ocyulecTtBnsemas npuv otkase lNnatenswukom/MNokynatenem ot Tosapos/Ycnyr, onnayeHHblx paHee B pamkax Onepauun
onnarbl.

1.6.8. OMKL CBINl - onepauMoHHbIM NNATEXHO-KNMPUHroBbIi UeHTp CBIl — AkumoHepHoe o6wecTBo
«HauwnoHanbHasa cuctema nnatexHblx kapT» (AO «HCIK»). Mecto HaxoxaeHus: Poccusi, 115184, r. Mockea, yn. bonbluas
Tatapckas, 4.11A, agpec oduumnanbHOro canta: https://www.nspk.ru;

1.6.9. Mnatensbwumk/MNMokynatenb — ¢u3nyeckoe nNuLO, HamepeHHoe npuobpecTtn Tosapbl/PaboTel/Ycnyrn y
KnneHta yepes CBIT,;
1.6.10. Mony4yatenb — KnneHT — topnanyeckoe NUUO/MHAMBMAYaNbHbIN NpeanpuHUMaTenb, 3aperncTpMpoBaHHbIN B

CBIN B uensax ncnonb3oBanust CBI ansa pacyetoB 3a peanuadyemble ToBapbl/PaboTbl/Ycnyrn Ha ycnosusx [doroBopa o
npegocrtaeneHun ycnyru CBIT;

1.6.11. MpaBuna OMNKL, CBIN - HopmaTuBHbIE AOKYMEHTI, perynupyoLume nopsagok npegoctasnenns CBI, Bkniovas
HopMaTMBHbIE fOKYMeHTbl BaHka Poccuu, npaBuna, ctaHgapTsl, TpeboBanus, yctaHoBneHHble OTMKL, CBI, paaMelleHHbie Ha
cavite no agpecy https://sbp.nspk.ru/;

1.6.12. MpaBuna n Ctangaptbl CBI — MNpaBuna nnatexHon cucrembl banka Poccun n Ctangaptel OMNKL CBIT,
perynupytoLLme nopsagok B3aumogenctems YuactHukos CBIT u ocyuwecteneHnsa Onepauuii.
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1.6.13. Cuctema 6bicTpbix nnartexen (CBI) - cepBuc nnatexHon cuctembl baHka Poccuun, npeaocTtaBnsowmnn
Mnatenbwukam/MokynaTensm BO3MOXHOCTb OCYLLECTBIIEHUS NepeBoaa AeHexXHbIX cpeacTB Ha CueT KnveHTa B poCCUCKUX
pybnax gnsa onnatbl npuobpeTtaemMbix ToBapos/Pabot/Ycnyr ¢ ucnonssosaHvem QR-koaa;

1.6.14. ToBap/PaboTta/Ycnyra — ToBap, pabota, ycnyra, pesynbTaT WHTENnekTyanbHONn [AeAaTenbHOCTY,
peanu3dyemble B TCI KnuneHTa;
1.6.15. Toproso-cepBucHoe npeanpuatne (TCIM) - mecto peanusaumn KnueHtom Toapos/Pabot/Ycnyr,

nossonsowee KnuveHty wucnons3osBate CBIM B kavecTBe nNNatéxHOro WMHCTPyMeHTa AONA pacyéToB 3a peanuayemble
Toapbl/Pabotel/Yenyrn ana Mnatenswukos/Mokynatenen. B pamkax Onepaumn KnueHT BbicTynaeT B ponu [MonydaTtens
OEHEeXHbIX CpeacT.;
1.6.16. MCC kop - YeTbIpEX3HauHbIN KO, KOTOPbLI onpeaensieT Bug aestensHoctu KnneHta no Onepauusim onnatbl;
1.6.17. QR-kop - ccopmupoBaHHbIi B cootBeTcTBUM C [MpaBunamu u Ctangaptammu OTMKL CBIN yHWKanbHbI
naoeHTndukaTop AaHHbix MNMonyyatensa B Buae rpadmnyeckoro/TeKCToBoro npeacraeneHns. QR-kog MOXET MCNonb3oBaThCs B
Buae QR Haknenkn, nnbo nnaTeXHOWM CCbINKN.
QR-kog MmoxeT ObITb 2 TUMOB:
e Cratnyeckun QR-kop — reHepupyeTcsa o6wmn nog nobyo Onepauuto onnatbl, NpegHasHayYeH Anst MHOrOKPaTHOro
ncnonb3oBaHusa 1 TpebyeT npu cumTbiBaHUK BBeaeHus MNnaTtensmkom/Mokynatenem cymmbl Onepaumm onnarbi;
e [OuHamnyeckun QR-kon — reHepvpyeTcst MHOMBUAYaANbHO NOA KOHKPEeTHY0 Onepauuio onnarbl, pegHa3HavyeH ans
O[HOPa30BOro WCMofb30BaHUsi, He TpebyeT npu cuuTbiBaHUM BBeAdeHus [MnaTtenbwukom/lNokynatenem Cymmbl
Onepauwvu onnaTsbl.

2. OBLWUME NONOXEHUA

2.1. lMpegmeTom HacToswero [loroBopa o npegoctasneHun yenyrn CBIN siBnaeTtcs okasaHue BaHkom KnveHTy ycnyru no
OCYLLIECTBINEHMIO pacyeToB Mo onepauusm onnaTel ToBapos/Pabot/Ycnyr ¢ ucnonb3oBaHmem CuUcTeMbl ObICTPbIX NnaTexen
(oanee — Ycnyra CBI1). Hactoawwne O6wue ycnosus onpeaensoT YCNoBusA U NOpsAoK B3auMoaencTeuss mexay baHkom n
KnueHToMm npu ocyLecTBneHumn pacyetoB no Onepaumsam onnatbl ¢ ucnonb3oBaHneM Cepauca ObICTPbIX NNaTexen.

2.2. B pamkax okasaHuss Ycnyrm CBIl  BaHk npepoctaBnsetr KnneHTy BO3MOXHOCTb NpefocTaBeHUS
Mnatenbwuky/Mokynatento  uHdopmMaumm, HeobxoauMmon anst nposefeHuss natenbwukom/lNMokynaTtenem onnarbl
ToBapos/Pa6ot/Ycnyr Ha CyeT KnueHTa ¢ ucnons3oBaHnem QR-kona yepes CBI.

2.3. Ycnyra CBIN nogkntovaeTtca KnveHTam, nMeroLwmm OTKPbIThIA pacyeTHbIN cyeT B BantoTe Poccuinckon Pegepaunm B
BaHke npu ycnoBum Hanuuua nopknioveHns KnuneHta k cucteme «UHTepHeT-GaHk» U NPUCOEAMHMBLUMMCS K YCIOBUSAM
Horoeopa o KBO.

2.4. OcHoBaHuem nogkntoyeHus Ycenyrm CBIN sasnsetca 3aseneHne KnneHTa Ha nogkntoderne CBI, a Takke 3assnenve
o peructpauun TCI KnunenTta, nogaHHble B baHk cnocobom, npegycMoTpeHHbIM M.1.4. HacToswmx OBLLmMX yCcroBui.

2.5. baHk He no3aHee paboyero AHA cnepyoLLero 3a gHeM nonyyeHus ot KnveHTta 3asBneHns Ha NogknoyeHve Ycnyrm
CBN w/nnn 3asenenuns o peructpaunm TCI:

. ocyulecTBNAeT Heobxoammble aencTeua ans perncrtpauun Knnenta n/vwnn TCI Knuenta B OMKL, CBIT Ha
OCHOBaHWW AaHHbIX, yKa3aHHbIX B 3asiBreHumn o pernctpaumm TCI1. KnueHT moxeT 3apernctpupoBatb Heckonbko TCI B CBI.
KnuneHT HeceT OTBETCTBEHHOCTb 3@ JOCTOBEPHOCTb NPEeAOCTaBMEHHbIX AaHHbBIX NMPU 3anonHeHun 3asBreHns 0 perucTpauum
TCI, B TOM 4ncne gaHHble o HaseaHum TCI1, 06 agpece TCI1, 06 ocHOBHOM Buae AeATENbHOCTU, KOTOPbLIN Hanboree TOYHO
oTpaxaeT gesitensHocTb TCI1, k koTopomy npuceamBaetcs MCC kop;

. B cnyyae ycnewHown pernctpauum Knuenta u TCIM Knuenta B OMNMKL, CBIN nogkntovaeTt Knuenty Yenyry CBI
n obecneunBaeT KnveHTta creHepupoBaHHbIM QR-kogoM, cooTBeTCTBYHOWMM TpeboaHusm CBIT (B crnyyae ecnu reHepaums
QR-kopa ocyuwectBnsieTcss baHkoM) n/unu Bo3MOXHOCTbIO creHepupoBaTe QR-kog B UHTepHeT-6aHke camoctosTensHo (B
cnyyae reHepaummn QR-koga KnuneHTom).

2.6. Pac4etbl no Onepaumsam onnaTbl OCYLLECTBNSATCA B PEXUME peanbHOro BPEMEHU.

2.7. Onnara 3a npegocTaBneHue n okasaHune Ycnyrm CBIN yctaHaBnvBaeTcsa B cootBeTcTBUM C Tapudamu baHka.

2.8. KnueHT, BblpasvBWMI HamepeHne Ha nogknwoyeHne Ycnyrn CBI, o3HakomumBlmica ¢ Hactoswmmu O6wmmn
yCrnoBusiMU, BblpaxkaeT cornacue u ynonHomoumsaet baHk Ha nepepadvy aaHHbix Knuenta/ TCI KnneHta B onepaunoHHbIN 1
nnartexHbiv knupuHrosbin ueHTp AO «HCIK» (agpec mectoHaxoxaeHus: Pocecust, 115184, r. Mockea, yn. Bonblias Tatapckas,
4.11A) n B BaHk oTnpaButens nepesoga Ans nx otobpaxenus Mnatenswuky/MokynaTtento nepesoaa.

2.9. Pacuetbl no Onepaunsim onnaTbl BO3MOXHbI TONbKO B crnyyae, ecnu bank Mnatenblumka/llokynatens ssnseTcs
YyacTtHukom CBIN.

2.10.3auncneHne feHexHblx cpeacts, noctynuewunx Knuenty no Onepaumam onnaTtel, ocywecTBnsetca Ha Cuet
KnuneHTa, ykasaHHbIn npu reHepaummn QR-koaa.

3. NPABA U OBA3AHHOCTHU
3.1. BaHk oGsa3yeTcs:

3.1.1. OcyuwecTBnaTh MHPOPMALMOHHOE U TexHonorndyeckoe B3aumogenctame mexagy Knuentom n OrNKL CBI1 B
Lensx ocyLlecTBrneHus pacdyetoB Yepes CBlT;
3.1.2. OcywecTBnsATb Heobxoammble AencTeus ¢ Lenbto peructpauum TCI Knnenta B OMKL, CBIN Ha ocHoBaHun

OaHHbIX, yKa3aHHbIX B 3assneHun o peructpauum TCl1, a Takke OeNCTBUS, HanpaBneHHble Ha ucknodeHue ns OMKL CBIT,
paHee 3apeructpmpoaHHoro TCI1, nubo ero nameHeHue, B cnydae nonyyeHuns bBaHkom ot KnneHta takomn nHgopmaumm o TCIM
B cooTBeTCTBUM C . 3.3.6. HacToawmx O6LKNX yCrnoBuii;

3.1.3. ObecneunBaTtb KnneHta creHepupoBaHHbiM QR-kogoMm, cooTBeTCTBYHOWMM TpeboBaHuam CBI, nonyyYeHHbIM
npw peructpaumm TCI Knnenta B OlKL, CBI1 B cnyyae, ecnv reHepauusa QR-koga ocyuwectenseTca baHkom;

3.1.4. OcyLlecTBnATb 3a4ncrneHne OeHexHbix cpeacts no Onepauusim onnatbl Ha CuyeT KnveHTa B nopsigke u
CpOKM, yCTaHOBMEHHble HacToswmMy O6Lwmmn ycnosusimu u Mpasunamu ONMKL, CBIT;

3.1.5. B cnyyae, ecnu okasaHue Ycnyru CBIN okazanock HEBO3MOXHbLIM MO TEXHUYECKUM NPUYMHAM, BO3HUKLLMM Ha
ctopoHe NHdopMaumoHHbix cuctem baHka, BoccTaHaBnuBaTh okasaHue Ycnyru B Teverve 10 (decstn) paboumx aHen ¢ aatbl
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BO3HVMKHOBEHWNSI COOTBETCTBYIOLUMX Hermonagok. B cnyyae ycTpaHeHwus Henomagok B npegenax cpoka, npegyCcMOTPEHHOro
HaCTOSALLMM MYHKTOM, 0693aHHOCTb BaHka no oka3aHuio Ycnyrun He cuMTaeTcs HapyLLEHHON.
3.2. BbaHk nmeeT npaBo:

3.2.1. MoTpeboBaTh Bo3MelleHUs nosny4veHHbix oT ONMKL, CBIN wTpadoB 1 Npounx yaepXaHwuii, CBA3aHHbLIX C
aearenbHocTbio KnnenTa;

3.2.2. BanpawuvBatb y KnveHTa OONOMNHUTENbHblIE AOKYMEHTbl B CryyYasx, NpeayCMOTPEHHbIX AENCTBYHOLLMM
3akoHogaTenbcTBoMm Poccuickon denepaumy;

3.2.3. MpurocTtaHoBuTL oka3zaHue Ycnyru CBl, a Takke npuoctaHoBUTb pacyeTbl o Onepaunsim onnaTel Yepes CBI
B crnyvae:

3.2.3.1. Hanunuuns y BaHka 060CcHOBaHHbLIX Nogo3peHun o Hecobnogenun Knventom Ycnosun CBI, Mpasun OMKL,

CBIM, nonyyeHne MHGOPMaLMM O COBEPLUEHUM MOLLEHHMYECKNX NepeBodoB Ha CueT KnveHta no Onepaumsim onnatbl. BaHk
BO306HOBMSET NpegocTasneHue Ycnyru CBIN n Bo3obHoBMsieT pacyeThbl no OnepauynsiM onnaTbl, Nocrne nonyvyeHns ot KnvenTa
COOBLLEHUS O BbISIBMIEHWUN U YCTPAHEHWUWN NPUYMH COBEPLLIEHMUS NOAO3PUTESbHBIX NEPEBOOB;

3.2.3.2. HepoctaTouHoCcT aeHexHbIx cpeacts Ha Cuete KnueHta gns onnatel KnueHTom Kommccum 3a okasaHue
BaHkom Ycnyru CBI B cooTBeTcTBMM € HacToswmMn Obwmumn yenosuamm, Tapudavm baxka;
3.2.3.3. Mo wHbIM OCHOBaHWsM, NPeayCMOTPEHHbIM 3akoHodaTenbcTBoMm Poccuiickon  ®depepauun, wu/vnu

HopMaTMBHbIMKU akTamn banka Poccun, w/vnu MNpaeunam OMKL CBr, w/wnu Hactosiwmmu O6wumn ycnoBusaMu, w/vnu
Ycnoeusmn [Jorosopa o KBO.

3.2.4. MpekpatnuTb okasaHune Ycnyrn CBI B 0oQHOCTOPOHHEM Mopsiake B criydae, ecnv KnneHT He cooTBeTCTBYET
HacToswmum O6wmmm ycrosuam, ycrnosusamu Joroopa o KBO, lMpasunam OMKL, CBI1, n/vnn He Hagnexaiwimm obpasom
MCNONHSET cBon 06s3aTenbcTBa No obecneyeHnto 6esonacHoCT 1 kavecTsa ob6cnyxmnsaHus nepesogos CBlT;

3.2.5. OcywecTBnATb KOHTPOrb 3a cobniogeHnem Knmentom Hactoswmx O6wmx ycnosui, Mpasun OMNKL, CBI;

3.2.6. Mpepoctaenate OlKL, CBIN Heobxogumyo nHdopmaumio o Knuente, ero TCI1, Onepaumsax onnaTbl 1
Onepauwnsm Bo3BpaTa AeHEXHbIX CPEACTB;

3.2.7. B cnyyae owwnboyHo ykasaHHoro Knuentom B 3asdsBneHun o peructpaumm TCI1, nonyvyeHHom Bankom

nocpencteom MHTepHeT-6aHka MCC kopa, BaHk Bnpase npu peructpaummn TCI B OMKL CBIM yka3ate BepHbii MCC kog,
KOTOpbI NpYCBanBaeTCsa K OCHOBHOMY BUAy AeATENbHOCTU, Hanbonee To4HO oTpaxatowmi aestensHocTe TCIM KnnexTa;
3.2.8. B opHOCTOpoHHEM nopsake BHOCUTb M3MEHEHUMs B Hactoswme OO6wme ycrnoBuss B MOPSAKe,
npegycmoTpeHHom Jorosopom o KBO.
3.3. KnueHT 06sa3yeTca:

3.3.1. MwveTb Bce Tpebyemblie 3akoHopaTenbCcTBoMm Poccuiickon depepauumn OOKYMEHTbl, HeobOxogumble Ansi
OCYLLIECTBIEHMSA UM Ha 3aKOHHbIX OCHOBAHMAX CBOEW AeATeNbHOCTU, Kacatwencsa npegmeta Yenyru CBIT,

3.3.2. Cobniogatb nonoxeHus Hactoswmx OBLmMX YCroBMI, a Takke BbINONHATL TpeboBaHus, cogepxawmecs B
HUX;

3.3.3. MpepoctaBntb B BaHk gocToBepHble gaHHble Heobxoammble ans peructpauun TCI B OMKL CBIM, B ToM

yucne JaHHble o Ha3BaHum TCI1, 06 agpece TCI1, 06 OCHOBHOM BWAEe AESATENbHOCTU, KOTOPLIN Hanbonee TOYHO oTpaxaeT
pesatenbHocTb TCIl. BaHK He HeceT OTBETCTBEHHOCTb 3a npedocTaBneHne KnueHToM HedoCTOBEPHOW WHdOopMauuv B
oTHoweHun TCIT;

3.3.4. MpepoctaBnaTe MNMnatenswukam/IMNokynatensaMm B Mectax nux obcnyxmBaHns MHMOPMaLMIO O BO3MOXHOCTU
onnaTtel ToBapos/Pa6ot/Ycnyr yepes CBIT;

3.3.5. CnepoBatb nonyyaembiM OT baHka WH(OPMALMOHHBIM NUCbMaM W  WHCTPYKTUBHBIM MaTepuanam,
KacatoLMmcs nepeBoaoB, CoBepLUeHHbIX Yepes CBIT;

3.3.6. B cnyyae npekpalieHusi, NPUOCTaHOBKN AeSATeNbHOCTU unn nameHeHns TCI, ysegomutb 06 atom baHk B
nucbMeHHon dopme B TeyeHne 1 (oguH) paboyero AHA C AaTbl NpeKpalLeHWs/MPUOCTAaHOBKN Takon AESTenbHOCTU MNn
nameHenus TCIT;

3.3.7. Cobniopgatb 3akoHogaTtenscTBo Poccuiickon Pepepaunn, Hactoawme Obwwme ycnosus, MNpasuna ONKL,
CBIT;

3.3.8. HecTtn B nonHom o6beme OTBETCTBEHHOCTb Neped baHkom 3a AeNCTBMSA CBOEro mepcoHana B OTHOLLEHUU
nepeBogoB, coBepLleHHbIX nocpeactsoM CBI1 ¢ HapyweHnamu Tpebosanun MNpasun ONMKL, CBIT;

3.3.9. OcyLyecTBNsATE OTCNeXMBaHWe UHGOPMaLMM O 3a4NCleHUn OeHexHbIX cpeacTB Ha CyeT no Onepaumsam

onnatbl nocpeacteom WHTepHeT-BaHvka w/unu ¢ ucnonb3oBaHneM Ycnyrn «CMC-uHdopmupoBaHue» w/unn «E-mail-
MHdOpMMpoBaHue», npegoctasnsemornt Knnenty B cootBetcTBun ¢ lMpunoxennem Ne15 k HdoroBopy KBO. BaHk He HeceT
OTBETCTBEHHOCTM 3a pgeictBust KnveHta no peanusauumn [Mnatenswuky/Tokynatento  Tosapos/Pabot/Ycnyr, He
yOOCTOBEPMBLLEroCs O pedynbTaTax ycnewHoro 3asepieHus Onepauum onnaTsl;

3.3.10. Mo TpebosaHuto banka unn OTKL, CBIN He3ameanuTensHO NPUOCTaHOBUTL M (UNWN) NPEKPaTUTL NPOBEAEHNE
Onepauwnii onnatbl Yepes CBIT;
3.3.11. BosmewaTts baHky kak oo, Tak n nocne pactopxenus [Jorosopa o npegoctasneHun ycnyrun CBI, cymmbl

OCMOPEHHbIX onepauuin (B T.4. MOLLUEHHUYECKMX Onepauuii), HenpaBoOMEpPHbIX onepauui, CyMMbl WTPadgoB, B3bICKUBAEMbIE C
BaHka BaHkom Poccum u (unun) rocyaapcteeHHbIMu opraHamu u (unu) ONMKL, CBI, a Takke CyMMbl MHbIX pacXo40B, NOHECEHHbIX
BaHkom B pamkax okasaHus Ycnyru CBI1, B TeyeHue 5 (nsitn) paboumx OHEN C MOMEHTa MOoNy4YeHWsi COOTBETCTBYIOLLENO
TpeboBaHusa baHka.

3.3.12. CornacoBbiBatb ¢ baHkom pasmelyaemble B TCI1 anekTpoHHble BapuaHTbl norotunos CBI, nHdgopmaumm o
cnocobax onnarkl, a Takke peknamHble matepuansl KnueHTa;
3.3.13. Pa3amecTtutb B kaccoBow 3oHe TCI1 no cornacoBanuto ¢ baHkom norotunsl CBIM, nHdopmaumto o cnocobax

coBepLueHnst Onepaumm onnatbl, QR-koa, a Takke peknamHble Matepuansl KnveHTta, CBA3aHHbIE C COTPYAHMYeCTBOM BbaHka n
KnneHta;

3.3.14. He ocyuwectBnsate peanusaumio  ToBapos/Pabot/Ycnyr, 3anpeleHHbix B 0bopoTe, cornacHo
3akoHogaTenbcTBy Poccunckon degepaumy;

3.4. KnueHT mnmeeT npaBo creHepupoBaTb QR-koa B WHTepHeT-6aHke camoCTOSTENbHO MpPU YCNOBUWM YCMELLHON

66



permnctpauun TCI Knuenta B OlKL, CBI1. KnueHT 065a3yeTca mMcnonb3oBatb copMupoBaHHbIi QR-Ko4 TOMbKO B LEensix
ocyuiecteneHns Onepauunn onnatel ToBapos/Pabot/Ycnyr ¢ ncnonb3oanvem CBIT.

4. PACYETbI NO OMNEPALUUAM, COBEPLUEHHbIM C UCNOJIb3OBAHUEM CBIN

4.1.1. PacueTtbl no Onepaumam onnatkl npoBoAaTcsa B pybnsax Poccuickon defepauny B NOpsSAKe U HA YCNOBUSX,
onpepensemblx HactoAwmmn O6wmmmn yenosusamu, MNpasunamu ONKLL CBIN n Tapudamn baxka;
4.1.2. BaHk ocyllecTBNAeT 3a4ncrneHne OEeHeXHbIX CPeACcTB, NOCTYMNMBLUMX HA KOPPECTNOHAEHTCKMIN cyeT baHka B

BaHke Poccun, Ha CuyeT KnueHTa B pesynbTtate ycnewHoro 3aseplueHmsa Onepauum onnatbl B nopsake, onpeaeneHHoM
Mpasunamu OIKL, CBI1, B pexume peanbHoOro BpeMeHu. [leHexHble cpeacTtsa, npuuutaowmecs Knuenty, nepevmcnsaoTca
BaHkom Ha Cuyet KnueHTa oTgenbHbIMM cymmamu Mo Kaxgomy nepesogy uyepe3d CBIM. MNpu atom Bank He Hecer
OTBETCTBEHHOCTM 3a Cryyau 3aepXKu 3a4mcrieHms cyMmbl nepesoga yepes CbIM Ha Cuet KnuneHTta, BO3HMKLLIEN HE MO BUHE
BaHka.

4.1.3. Onnata KnueHToM komuccuun, npudmTatoenca barky B cootBeTctBumM ¢ Tapudamu baHka, 3a nposeaeHue
nepesooB 4Yepe3 CBI1 nponssoantca nytem cnnucaHmsa OeHexHbIx cpeacTB co Cueta KnneHTa.
4.1.4. BosBpat geHexHbIx cpeacTts no Onepauusam onnaTbl, NPOU3BOANTCS B Nopsiake, NpeaycMOTPEHHOM rnaBon

5 HacToswmx O6LLmMX ycnosuin.

5. NOPAOOK BO3BPATA OEHEXHbIX CPEACTB MNNATENbLUMKY/MOKYNATENO

5.1. B cnyyae BO3HMKHOBEHMs HEOGXOOMMOCTV BO3BpaTa AeHeXHbIX cpencts lMnaTtenblyunky/MokynaTento no
paHee coBepLueHHol Onepauumn onnatbl KnneHT:
. HanpasnsieT B baHk 3asBneHne Ha BO3BpaT CyMMbl COBEPLLEHHOTO NnaTexa, odyopMIieHHoe Mo doopme BaHka

Hagnexawum obpas3om 3anofnHeHHoe u nognucaHHoe KnueHtom. [lonyckaetcs 3anonHeHue 3asiBieHWst B MPOW3BOMbHOM
dopme, HO C 0bs3aTenbHbIM yKas3aHMeM creaylowyx AaHHbiX: gata Onepauuv onnatbl, YHWKanbHbIA WAEHTUdMKATOP
Onepauwuun onnaTbl (AaHHBLIN NapameTp OTobpaXkaeTcs B HA3Ha4YeHUN NnaTexa AOKYMEHTa No 3a4MCNEHNI0 AEHEXHbIX CPeACcTB
Ha Cuert), cymma Onepauun onnatbl. 3asBrneHne MoxeT ObiTb NogaHo nMYHO nMpwu obpaweHun KnueHta B BaHk, nubo ¢
ncnonb3oBaHnem MHtepHeT-6aHka. Hagnexawum HanpaeneHvem 3asBreHus ¢ ucnonb3oBaHvem ViHTepHeT-6aHka sBnseTcs
HanpaeneHne 3asBneHus B WHTepHeT-GaHke, 3anonHeHHoro B pasgene «[lepenucka ¢ BbaHnkom». BaHk paccmatpuBaet
noctynueliee 3asiBNeHne B TeyeHune 2 (ABa) paboumx AHen M npuvHuUMmaeT pelleHne o6 yposneTBopeHun/oTkase B
YyAOBMNEeTBOPEHUN O BO3BpaTe AeHexHbix cpeacTs Nnatenblmky/lokynatenio no paHee coseplueHHow Onepauuv onnarbl
yepes CbIN.

o OCYLLeCTBNSIET BO3BPAT AEHEXHbLIX CPeACTB CamMOCTOATENbHO B IHTepHeT-6aHke. baHk B pexvmMe peanbHoro
BPEMEHM paccmaTpuBaeT MOCTYNUBLLMIA BO3BpaT U NpuUHMMaeT pelueHve o6 yaoBneTBopeHun/oTkase B yAOBNETBOPEHUN O
BO3BpaTe AeHexHbIX cpeacTs [natensLymnky/lMokynaTenio no paHee coseplueHHon Onepaumun onnaTtel Yepes CBI.
B cnyyae nonoxutenbHOro pelueHusi BO3BpaT ocyllecTBnaeTcs 6e3HanmuHbivM obpasom [Mnatenbwuky/lokynatenio B
cooTBeTcTBUM C lNMpasunamu ONKL, CBI1, Ha ocHoBaHWM AaHHbIX, uMetoLmxcs B baxke u (unn) OMKL, CBIM.

5.2. Onepauusi Bo3Bpata MOXeT ObITb OCyLLECTBIIeHa NpW YCIIOBUM HAnNUYMsi AOCTAaTOMHOMO OCTaTka AeHeXHbIX
cpencTB Ha CueTe KnueHTa.
5.3. Mo Onepauusim Bo3BpaTa CyMMbl KOMUCCUN, yaepxaHHble baHkom 3a npoBeaeHne nepesoos Yepes CHI,

KnuneHTy He Bo3BpaluaeTcs.

6. OTBETCTBEHHOCTb CTOPOH
6.1. B cny4ae HeucnonHeHust UNn HeHagnexallero NcnonHeHns oba3aTenscTB B pamkax Ycnyru CBIl BuHoBHas
CrtopoHa Bo3melLaeT agpyron CTOpoHe NOHECEHHbIe YObITKA B YaCTW, HE MOKPLITOW HEYCTOMKOWN, B MOPSAKE U HA YCNOBUSIX,
npeaycMOTPEHHbIX AECTBYIOLMM 3akoHoAaTenbCcTBoM Poccunckon egepaumm.

6.2. CTopoHa, fonycTMBLUIAs HapyLleHne HacToswmx OBLwux ycnosumin, ob6si3aHa NpUHATL HaZnexalune mepbl ons
nNpeaoTBpaLLEeHNsT UM YMEHbLUEHUS YObITKOB, KOTOPbIE MOXET NOHeCTu apyras CTopoHa BCreacTBME TAakOro HapyLleHus:;

6.3. BaHK He HeceT OTBETCTBEHHOCTU 3a HEUCTIONTHEHME CBOMX 00A3aTENbCTB B CNEAYOLWMX Cry4asXx;

6.3.1. npy HeJOCTaTOUYHOCTM OEHEeXHbIX cpeAcTB Ha CueTte KnmnenTa ans onnatel Ycnyrn CBIN B cootBeTCTBMM C
Tapudamn baHka;

6.3.2. npuv orpaHnyeHnn npae KnueHTa Ha pacnopsixeHne AeHEXHbIMW cpeacTBaMu, Haxoaawmmumcs Ha Cyete.

6.4. KnneHT HeceT OTBETCTBEHHOCTb MO onepauusam, npuaHaHHeiMu OlKL, CBI1 molweHHu4eckumu. B atom

cnyvae baHk BnpaBse yaepxaTb AeHEXHble cpeacTsa, npuynTalwmxes KnmeHTy, unum He 3auncnaTb AeHeXHble cpeacTBa Ha
CuyeTt KnueHTa B pesynbTaTe ycnelHoro 3aBepLueHvs Onepauuy onnaTbl.

6.5. Bo Bcem, 4TO NpsiMo He npegycMoTpeHo HacTtoAwumn Ob6wmmun ycnosuamu, ycnosusamu Jorosopa o KBO,
CTOPOHbI PYKOBOACTBYIOTCS AEMCTBYIOLLMM 3akoHogaTenbctBoMm Poccuiickon ®Pepepaumun, HopMaTuBHbIMM akTamu BaHka
Poccwuu, Mpasunamu n Ctangaptamu ONMKL, CBIT.

6.6. KnneHT 0653yeTca BO3MECTUTb WMMYLLECTBEHHble noTepu BbaHka, BO3HMKLIME BCreacTBME BbIMOMHEHUSsI
BaHkoM cBoux 06s3aTenbCcTB, YCTAHOBMEHHbIX HacToAwmmMu O6wmmu ycnosusmu (cT. 406.1 [paxgaHckoro kogekca
Poccunckon depepaunm), B crniyqasx:

e  B3blCKkaHMsA C baHka CymM OCMOPEHHbIX Onepauunii, HenpaBOMEPHbLIX onepaunii (B T. Y. MOLLUEHHMYECKMX onepaunii) B
CyMMe Takux ornepauui;

e  B3biCkaHua ¢ baHka wTpadoB BaHkom Poccuun n (Mnun) ynorHOMOYEHHBIMW FOCYAAPCTBEHHBIMW OpraHamu u (KUnm)
OrKLY CBI1 B cymme wtpados;

e npegbsiBneHus Kk baHky cuHaHcoBbIX npeTeH3un [naTtenswukamu/Ilokynatensmu, onepatopamu no nepesoay
OEHEXHbIX CpeacTs, MHbIMU Nuuamu 1 (Mnu) opraHn3aumsmMm, CBA3aHHbIX C AeATenbHOCTbI0 KnneHTta no HacTosAwWwmM
OO6wum ycnoeusim, B pasaMmepe yaoBNeTBOPEHHbIX TPEOOBaHMIA MO NPETEH3UAM;

e  VHbIX pacxofoB, NOHECeHHbIX BaHkoM B CBA3W ¢ MUcnonHeHneM 06s13aTenbCTB no O6LWUM ycnoBusiM, B TOM YUCHE,
€CNY BO3HMKHOBEHME YKa3aHHbIX MOTEPb HE CBSA3aHO ¢ HapyLlueHnem KnueHtoMm OB6Lmx ycrnosumi.
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7. DOEWCTBWE OOrOBOPA O NMPEOOCTABJIEHUU CEPBUCA

7.1. OoroBsop o npepoctasnexnuun ycnyrn CBI geictByeT 40 OKOHYaHMsA cpoka AencTeus [JoroBopa 6aHKOBCKOro cyeta
n/vnn 0o OKOHYaHWs cpoka AencTeus JoroBopa o npegoctaBneHnn yenyrm NHtepHeT-6aHk «bank Online».

7.2. Kaxpasi u3 CtopoH BripaBe B nioboe Bpemsi 1 no niobbiM OCHOBaHWAM pacToprHyTb [loroBop o npegocTaBneHun
ycnyrm CBIN B ogHocTopoHHeM BHecyaebHom nopsigke 6e3 cornacusi gpyron CtopoHbl. B atom cnyyae [dorosop o
npepoctaenexunn ycnyrn CBI cuntaeTcsa pactoprHyTeiM no uctedeHun 10 (gecsaTtn) gHen ¢ AaTtbl HanpaBneHus Kakon-nnbo ns
CtopoH gpyron CTopoHe yBegomreHnst 0 pactopxeHuun [Jorosop o npegoctasnexumn ycnyrm CBIN (ecnn 6onee no3gHuii cpok
npekpaLleHns aenctemsa He byaeT npeaycMoTpeH B CaMOM TakoM YBEAOMIIEHUN).

7.3. Ecnn pactopxenve [oroBopa o npepoctaBneHun ycnyru CBIT 6Gyget o6ycnoBneHo mnpekpalieHnem
npepoctaBneHuss baHkom Takow ycnyrn Bcem KnveHtam, Jorosop o npegoctasneHun ycnyrm CBIN cuntaetcs pacToprHyTbiM
no uctedeHunm 10 (gecsTn) gHew ¢ AaTel NPUHATMA BaHKOM pelueHns o npekpalleHny npegoctasnenus Yenyru CBIN KnueHTawm,
a 0 NPVHATUK Ha3BaHHOro pelueHns baHk nsselaet KnneHta cpasy xe nocne NpuUHSATAS TaKoro peLleHns NyTeM pasMeLLeHns
obbsaeneHun B OtaeneHunx baHka n/unun Ha cante baxka.
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lMpunoxeHue Ne15
k [Jo2coeopy o koMnieKkcHoM 6aHKOBCKOM 06 cly)XueaHuu
ropuduyeckux suy, u uHousudyasbHbIX NpednpuHumMamersel
8 NNAO «Hopeuk baHk»
O6wue ycnoeus npedocmaesieHus yciyau « CMC-uHghopmupogaHue» u/unu «E-mail-uHghopmuposaHue» no
onepayusiM onslamsl moeapoe/pabom/ycnya ¢ ucnosib3ogaHueM Cucmembi 6bicmpbix ninamexxel (CBI) nnamexHou
cucmembl baHka Poccuu (0anee — «Hacmosiuwue Obujue ycriogusi»)

1.1. HacTtoswme O6wue ycnosuss npepoctaenexus ycnyrm «CMC-uHdopmupoBaHune» wu/vnm  «E-mail-
MHdOpMMpoBaHMe» npusHatotca [oroBopom o npegoctaBneHnn ycnyrm «CMC-uHdopmupoBaHue» w/vnn  «E-mail-
MHOPMMpPOBaHME» MO onepauuMsm onnatbl ToBapos/paboTt/ycnyr ¢ ucnonb3oBaHnem CBIl (ganee - [oroBop o
npefoCcTaBeHNN YCIyru), ABMSOTCA HeoTbeMemon YyacTbio [loroBopa o KBO, onpeaensoT nopsaok NpeaocTaBneHms yenyrm
«CMC-nHdbopmumposaHme» n/mnmn «E-mail-uHdopmumposaHune» no onepauusim onnaTsl ToBapos/paboT/ycnyr ¢ UCnonb30BaHNEM
CBl (ganee — Ycnyra).

1.2. Bce, 4to He onpegeneHo [oroBopomM O nNpenocTaBreHUM YCNyru, perynupyeTcsi 3akoHO4aTenbCTBOM
Poccunckon depepaumm n 6aHKOBCKMMM NpasBunamu.
1.3. [loroBop 0 NpegoCTaBneEHUN YCRYrY CYMTAETCS 3aKMHOYEHHLIM C MOMEHTa NpuHATUS BaHkom 3asiBneHust ot

Knuenta o peructpaumn/mameHeHmn TCl1/3asBneHne o  nogknioyeHun/oTknoveHum/uameHesun  Yenyr  «CMC-
MHdopMMpoBaHue», «E-mail-uHdopmmpoBaHue» (aanee no TekcTy — 3asBneHns).
3asBneHusa MoryT ObITb NoAaHbI creayrLwmmMmu cnocobamu:
e nnM4Ho npw obpalieHnn Knuenta B baHk;
e C ucnonb3oBaHneM WHTepHeT-6aHka, B pamKax 3akMYEeHHOro [A0roBopa, MNpeayCMOTPEHHOro
Mpunoxennem Ne2 k forosopy o KBO.
Hagnexawum HanpaeneHnem 3asiBneHni aBnsieTcs:
e HanpasneHue 3asBneHnn B VIHTepHeT-6aHke, 3anonHeHHbIX B pasgene «C2B CBlM» (npumeHumo ans ycnyrm
«CMC-nHdopmmpoBaHue»);
e  HanpaeneHue nucbMa B VIHTepHeT-6aHke ¢ NpuKpenneHnemM ckaH-konum 3asiBneHuin, 3aBepeHHbIX NOANMUCHIO
n nevatbto KnmeHTa, cornacHo KapTtoyku c obpasuamu nognucei n oTTncka nevaTw.
Bce TepMuHbI, HanncaHHble C 3arnaBHOM OyKBbI, orpeaeneHne KOTOpbIX HKE He NPUBOAMUTCS, yNOTPebNATCS B TOM Xe
3Ha4veHun, koTopoe 6bino orosopeHo B [Joroeope o KBO.

2. OBLUME NOJIOXEHUA
2.1. baHk npepocTtaBnseT KnveHTy Ycnyry npyv Hanmuuum TeXHUYecKoW BO3MOXHOCTM B pamkax [loroBopa o
npepoctasneHun ycnyru CBIN. Ycnyra nogkntovaetcs kK HoMepy TernedoHa COTOBOM CBA3U /UMK K afpecy 3reKTPOHHOM MoYThl,
B 3aBUCUMOCTU OT BblGpaHHoro KnueHtom B 3asiBneHnn kaHana cBssu.
2.2. baHk, npepoctaBnseT Ycnyry B cooTBeTCcTBUM C Tapudamu banka. KnueHT noareepxgaeTt, Y4TO Ha MOMEHT
3akrntoveHus [lorosopa o npeaocTaBneHnn ycrnyru o3HakomneH ¢ Tapudamm baHka.
2.3. B HacTtoawmx O6Lmx ycnoBusax npegoctaBneHns Ycnyrm Mcnonb3yTcs criegyolmne TepMUHbI U oNpeaeneHus:

2.3.1. Anpec 3NeKTPOHHOM NOYTbl — 3aMNWUCb, OAHO3HAYHO MAEHTUULMPYIOLWLAA MOYTOBbLINA ALUK, HA KOTOPbIN
cnenyeT AOCTaBUTb COOBLLIEHNE 3NEKTPOHHON NOYThI, NOAAEPXKMBAOLUA MPUEM 1 nepeaady coobLieHui;

2.3.2. Mo6unbHbIN TenedoH — TenedOoHHLIN annapart, nogaepxueatowmii nppem CMC-coobLueHui;

2.3.3. 3asiBneHue - 3anBneHus o perncTpaummn/uameHeHnn TCI/3asiBneHune o

noaknoYeHun/oTkntoveHnm/mameHednn Yenyr «CMC-nHdopmupoBaHune», «E-mail-nHcdopmupoBaHune», ogopMreHHbIe Mo
dopme BaHka 1 nogaHHble B BaHk cnocobom, npeaycmoTpeHHbIM M. 1.3. HacToswmux OBLNX YyCNOBUIA.

2.3.4. CuyeT — cyeT B pybnax Poccurickon Pegepaumm, oTkpbIThi KnneHTy B cooTBeTcTBMU C [NMpunoxeHvem Nel k
Ooroeopy o KBO;
2.3.5. YBepgomneHue — CMC-coobLieHne, Hanpasnsgemoe baHkom Ha HOMep TenedoHa COTOBOW CBSI3N B pamKax

npepoctaenexuns Yenyrn « CMC-nHdopmMmpoBaHue» nocpeacTsoM COTOBOWM CBA3M Unu coobLueHne, Hanpasnsemoe Ha Agpec
3MNEKTPOHHOW MOYThl B paMkax npegocTtaBneHus Ycnyrm «E-mail-uHdopmMupoBaHne» nocpeacTBOM 3NEKTPOHHOW MOYThbl O
3a4nCrneHnn deHexHbIX cpeacTB Ha CyeT KnueHTa no onepaumam onnaTtbl ToBapos/paboT/ycnyr ¢ ucnonb3oBaHnem Cuctembl
6bicTpbix Nnatexen (CBIM) nnaTexHol cuctembl BaHka Poccuy;

2.3.6. Ycnyra - ycnyra « CMC-nHdopmupoBaHue» n/vnu «E-mail-nHgopmupoBaHuney;

2.3.7. Ycnyra CBIl - okazaHne BaHkom KnveHTy ycnyru no ocyllecTBREHWI0O pacyeToB Mo onepauusiMm onnarbl
Toeapos/PaboT1/Ycnyr ¢ ucnonb3oBaHuem Cuctembl GbICTpbIX nnaTexewn, npegoctaBngemas KnueHty B COOTBETCTBUM C
Mpunoxennem Ne14 k Oorosopy KBO;

2.4. Ycnyra «CMC-nHdopmMupoBaHue» npegocTaBnseTcsd aboHeHTam COTOBOWM CBHA3M, OnepaTopbl  KOTOPbIX
3aperncTpmMpoBaHbl Ha TeppuTopumn Poccuinckon egepaumm.

2.5. Ona TCI KnueHTa BO3MOXHO NOAKMOYEHWe K Ycnyre 4O Tpex HOMepoB TernedoHOB COTOBOW CBA3M n/unu Agpeca
3MNEKTPOHHOW MOYTbI, NMPU 3TOM BO3MOXHO MOAKMHOYEHME OOHOrO HoMepa TernedoHa COTOBOWM CBsI3W u/unu ogHoro Aapeca
3NEKTPOHHOM NoYThI K Heckornbkum TCI KnueHTa.

3. COQOEPXAHMUE yCnyru
3.1. Ycnyra HanpaBneHa Ha onepaTuBHoe uHdopmMuposaHue TCI KnvneHTa o 3auncneHun aeHexHolx cpeacTts Ha Cyer
Knuenta no Onepauuam onnarbl.
3.2. B pamkax npepoctaBnenus Ycnyrm baHk HanpaBnseT nHGopMauuilo 0 3a4ncneHun eHexXHbIX cpeacts Ha Cuer
Knunenta no Onepauuam onnatsl B BuAe YBeAOMIEHNI B PEXUME pearibHOro BpeMeHMU.
3.3. B pamkax none3oBaHusa Ycnyron KnueHT Ha ocHoBaHuW 3asiBNEHUN MMEET BO3MOXHOCTb U3MEHUTbL napameTpbl
Yenyrn, a uMeHHo: Apec aNeKTPOHHOW NoYTbl U/Mnu HoMmep TenedgoHa COTOBOWN CBA3N.
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3.4. Ecnu Ha mMomeHT oTnpaBkn BaHkoM YBegomneHuii Homep TenedoHa COTOBOW CBA3W He AOCTYMeH unun bydep
CoobueHnit mobuneHoro TenedoHa Obin nepenornHeH, To YBegomrieHve OygeT xpaHuTbcs B SMS -LeHTpe onepartopa
MOOWIBHOW CBA3WN B TEYEHWE CpOoKa, OrnpeaenieHHoro onepaTtopoM MobubHOW CBA3W, U MOXET OblTb JOCTAaBNEHO B CPOK MpU
BKITHOYEHMN MOOUNBHOro TenedoHa unn BXoXXAeHNs B 30Hy AeNCTBUSt ceTu MoBbrnbHOro oneparopa.

3.5. BbaHK He HeceT OTBETCTBEHHOCTW 3a HECBOEBPEMEHHYIO AOCTaBKy YBEAOMMEHUN B CryyasiX, ykasaHHblx B n. 3.4.
HacTosawmux OBLLMX YCIOBUIA.

3.6. BaHKk He HeceT OTBETCTBEHHOCTM 3a AeNCTBUS onepaTopa COTOBOWN CBA3M U UHbIX TPETbUX NL.

4. NMOPAAOK NOOKNIOYEHUA/OTKNIOYEHUA YCITYTU

4.1. TogknoYeHre, U3BMEHEHNE UMK OTKMYEeHNe YCryrn Npou3BoAMTCA Ha OCHOBaHMM COOTBETCTBYHOLLEro 3asBneHus
KnueHnTta, Hagnexawmm obpa3om 3anonHeHHoro 1 nognmcaHHoro KnneHtom, kotopoe MoxXeT ObITb NnogaHo B baHk cnocobamu,
npeaycMoTpeHHbIMK B N.1.3. HacToswmnx OBLUMX YCNOBUWIA.

4.2. TlogknioyeHne, N3MEHEeHVe My OTKIYeHne Ycnyru npou3BOAMTCA He no3gHee paboyero OHs, crneaytowero 3a
AHem npuema ot KnueHta 3asasneHus (B criydyae NOAKMIOYEHWS, U3MEHEHUS unu oTkniodeHne Ycnyrn baHkom). Mpu atom
noakmnoyeHne, n3aMeHeHe Ycnyrm nponsBoauTcs Ha ocHoBaHMKM 3asBrneHus no opme baHka; oTknoveHue Ycnyrm MoxeTt
ObITb NPOM3BEAEHO Ha OCHOBaHWK 3asiBNeHnsi B MPON3BONbHON hopme.

4.3. TlogknioyeHne, M3MeHeHne unu oTknodeHne Ycnyrm «CMC-nHdopMmnpoBaHMe» MOXeT ObiTb MNpou3BeneHo
KnueHTtom B NHTEepHET-6aHKe CaMOCTOATENBHO B PEXUME PEaribHOrO BPEMEHM.

5.  NOPAQOOK OMJIATbI YCNYr
5.1. KnueHT onnauvsaeT Ycnyry B cooTBeTcTBUM C Tapudamu baHka. Onnata BosHarpaxgeHus baHka 3a Ycnyry
npon3BoanTCsl U3 COBCTBEHHBbIX OEHeXHbIX cpeacTB KnueHTta, Haxogdawmxca Ha CueTte KnmeHTta B BanTe Poccuiickon
depepauun.
5.2. Onnara 3a Ycnyry B3umMaeTcs B MOMEHT 3a4UCIIEHNS EeHEXHbIX CPeACTB Ha cyeT no Onepaumam onnatbl 3a Kaxgoe
YBegomneHue.

6. NMPOYUE YCNNOBUA

6.1. KnumeHT npy nonb3oBaHuM YCnyrow cornallaeTcsi ¢ TeM, YTo baHk He HeceT OTBETCTBEHHOCTM 3a Kakne-nnbo aBapum,
cboun nnu nepebon B 06CnyKMBaHMK, KOTOPbIE MOTYT NOBMEYL 3a cOOON 3a4epPXKKN UNN HEJOCTaBKy YBEAOMIIEHUN, CBSI3aHHbIE
¢ obopygoBaHMeM, CUCTeEMamMy Noaadn ANEKTPOIHEPTUU U/UNU NNHUIA CBA3KN UK CeTEN, KOTopble obecneynBatoTCs, NO4aTCH,
3KCMMyaTMpyroTCsa U/Mnu o6CnyxmBarTCa TPETbUMU NULAMMU.

6.2. baHk He HeceT OTBETCTBEHHOCTb 3a [MOMHOE WM YacTUYHOE HeucnosiHeHne cBoux 0643aTenbcTB Mo
npegocTaBneHno Ycnyru, ecnu HencrnornHeHne sSiBNSETCa crieacTBUMEM OOCTOSATENbCTB HENPEO4ONMMON CUmbl, B TOM YMCHE:
HaBOLHEHWs1, NoXapa, 3eMNeTPSICEHNST U UHbIX CTUXMIHBIX Oe4CTBUIA, Henonaakax B NIMHUAX CBA3M M CO0EB CUCTEMBI, a Takxe
BOMHbI UM BOEHHbIX OEWCTBUIA, akTOB UMW AENCTBUA OpPraHoB rocyAapCTBEHHOW BracTy UMW yrnpaBneHus 1 nobbix Apyrnx
06CTOATENBCTB, HAXOASLLMNXCS BHE pa3yMHOro KoHTporns baHka.

6.3. Iobble nameHeHns n/vnun gononHeHus B HacToswme O6lwme ycnosus n/mnu Tapudbl BaHka ¢ MOMeHTa BCTynneHus
MX B CUITY paBHO pacnpoCTPaHATCA Ha BCeX NoNb3yoLmxcsa Ycnyron KnneHTos, B TOM YMCIE Ha TeX, KTO Hadan nosib3oBaTbCA
Ycnyron paHee gaTbl BCTYMNNEHUS COOTBETCTBYHOLLErO U3MEHEHUSA B CUITY.
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lMpunoxeHue Ne16
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduyeckux suy, u uHousudyasbHbIX NpednpuHumMamersel
8 NNAO «Hopeuk baHk»
O6wue ycnoeus npedocmaeJsieHUs yciyau Mo ocyuw,ecmesieHUro niamexel ¢ nomMmowbro Cucmembi 6bicmpbIX
nnamesxel (CBI) nnamexHoli cucmembl baHka Poccuu ¢ ucnonb3ogaHuem UHmepHem-baHka
(Oanee — «O6wue ycnoesusi»)

1. TEPMWHbI 1 ONPEOENEHUA

1.1. Hactoswwme O6wwme ycnosus NpefocTaBneHus YCryrm no OCYLECTBNEHUIO nnaTexen ¢ nomowbio Cuctemsl
BbicTpbix nnatexen (CBI) nnatexHon cuctembl BaHka Poccum ¢ mncnonb3oBaHunem WHTepHeT-BaHka, Tapudbl BaHka,
npuaHatotTcs [JoroBopom 0 NpefocTaBneHun yCnyrm no OCyLeCTBEHUO NnaTexen ¢ nomoLlblo Cuctembl BbICTPLIX NNaTexen
(CBINM) nnatexHon cuctemsl Banka Poccumn ¢ ucnonssosaHvem VHTepHeT-baHka, ABNAOTCA HeoTbeMemon YacTeio [lorosopa
o KBO 1 onpegensioT ycnosms 1 Nopsaok B3anMogencTens mexay baHkom n KnveHTom npu ocyLuecTBneHnn nnatexen no
HoMmepy TenedoHa ¢ nomoLbto Cuctembl 6bicTpbix Nnatexen (CBIM) nnatexHon cuctemsl baHka Poccun ¢ ucnonb3oBaHvem
NHTepHeT-BaHka (ganee — [loroBop 0 NpeAoCTaBneHnn ycnyru).

1.2. Bce, 4TO He onpegeneHo [JoroBopom O MpefocTaBreHun yCryri perynmpyeTcs 3akoHogatenbcTBoM Poccuinckom
denepauum, 6aHkoBckuMm npasunamu, npasunamu OINMKL, CBIN n HopmaTtneHbIMU akTamu baHka Poccuu.

1.3. [JoroBop o0 npefocTaBneHun ycryrm HaumHaeT AencTBOBaTb C MOMeHTa peructpaumn Knverta B ONMKLL CBI.

1.4. Bce TepMUHbI, HanucaHHbIe C 3arnaBHON OyKBbI, ONpeaeneHne KOTOPbIX HKE He NPUBOAUTCS, ynoTpebnsaioTcs B
TOM Xe 3Ha4eHuu, koTopoe 6bino orosopeHo B florosope o KBO.

1.5. B HacToswmx OBLmX yCnoBmax NCNonb3yoTcs Creayrowmne TepMUHbI U onpegeneHus:

1.5.1. BaHk OtnpaButens - YuactHuk CBI1, obcnyxumBatowmn KnveHta, ¢ KOppecnoHAEHTCKOro cyeta KOToporo
OOMXKHbl OblTb CrMcaHbl OEHEXHble cpeAcTBa NpW MepeBofe AEHEXHbIX CPEACTB MO pacrnopsbkeHuto KnueHTa B nonbay
MonyuaTtens;

1.5.2. Bank Monyuartens - YuactHuk CBI1, o6cnyxumBatowwmi MNonyyaTtens, Ha KOPPECNOHOEHTCKUIN CYET KOTOPOro
OOJDKHbI ObITb 3a4nCneHbl AeHEeXHbIE CPeACTBA NPY NepeBoae AEHEXHbIX CPeACcTB B nonbay MNonyyaTtens;

1.5.3. Bank Poccuu - LieHTpanbHbin 6aHk Poccunckon ®epepaumnn, Onepatop NC BP u PacuyetHbin LienTtp CBI1,
ycTaHasnueatowwmi MNpaeuna ncnons3osaxusa CrNb YyactHukamu CBIT;

1.5.4. Homep mo6GunbHoro TenedoHa - abOHEHTCKUIA HOMEpP MOABWXHOW paaunoTenedoHHON cBA3M (HOMmep
mMobunbHoro TenedoHa) Monyyatens;

1.5.5. OTtnpaBuTenb — KnueHT, co cyéTa KOTOpPOro CNuChIBalTCHA AeHEeXHble cpeacTBa no Onepaumn B pamkax
CbIT;

1.5.6. Onepauua — nepeBof AeHexHbIx cpeacTs oT OTnpasuTens no Homepy TenedoHa MNonyyatens B pybnsax PO

B pamkax CBl1, npegycmatpusaloLmii BbINONTHEHNE B PEXUME peanbHOro BpeMeHu npoueayp npyema K ucnonHeHuto bavkom
pacnopsbkeHni OTnpaBuTenst Ha NepeBon [OEHEXHbIX CPeACTB W npouenyp 3ayvucrieHMst OeHeXHbIX CPeAcTB Ha cyeT
MonyyaTtens baHkom MNonyyaTtens;

1.5.7. ONKLU CBI - onepauMoHHbIN NNATEXHO-KNUPUHIroBbln LUeHTp CBIN — AkuuoHepHoe o06uwecTBo
«HauwnoHanbHas cuctema nnatexHbix kapT» (AO «HCIK»). Mecto HaxoxaeHus: Poccusi, 115184, r. Mockea, yn. bonblias
Tatapckas, 4.11A, agpec oduumanbHOro canta: https://www.nspk.ru;

1.5.8. Monyyatenb — u3nyeckoe NMLO, Ha CYET KOTOPOro 3a4ncnaloTcs AeHexHble cpeacTsa no Onepauun B
pamkax CBIT;
1.5.9. MpaBuna OMNKL, CBIN - HopmaTuBHbIE AOKYMEHTI, perynupyoLime nopagok npegoctasnenns CBI, Bkntovas

HOpMaTVBHbIE fOKYMeHTbl baHka Poccum, npaBuna, ctaHgapTel, TpeboBaHus, yctaHoBneHHble OTNKL, CBI, pasmelleHHbie Ha
caliTe no agpecy https://sbp.nspk.ru/;

1.5.10. MpaBuna n Ctanpgaptbl CBI1 — NpaBuna nnatexHon cuctembl banka Poccun n CtaHgaptel OMNKL CBIT,
perynuvpyoLine nopsaok B3ammoaenctems YuactHukoB CBI n ocywecteneHust Onepauui.
1.5.11. CucTtema 6bIcTpbix nnaTexen (CBIM) - cepBuc nnatexHon cuctemel Banka Poccum, nossonstowmii KnueHty

OCYLLECTBNATb MrHOBEHHbIE MEepeBoAbl AEHEXHbIX CPEeACTB Mo HOMepy MobunbHoro TenedoHa lMonyyaTensi AeHEXHbIX
cpencTB B ntobor 6aHk — yyacTHuk CBI.

2. OBLWME NONOXEHUA

2.1. TpepmeTtom Hactoswero [loroBopa O nNpefocTaBneHun ycnyrm aensieTca npegoctaeneHve Knunenty Ycnyrm no
OCYLLIECTBIIEHMIO NnaTexen no Homepy TenedoHa ¢ nomowbio Cuctembl ObicTpbix nnatexen (CBIM) nnatexHon cuctembl
BaHka Poccum ¢ ucnonssoanvem VHTepHeT-baHka (qanee — Ycnyra/CBIN).

2.2. B pamkax okasaHua Ycnyru baHk npepoctaBnser KnueHTam nocpenctsoMm MWHTepHeT-BaHka BO3MOXHOCTb
nposegeHnsi ¢ nomoubto CBIN nepeBogoB AeHexXHbIX cpeacTB, Haxoaswmxca Ha Cyetax KnveHTos, B nonb3y [Nonyyartenen
nocpeacTBOM yKka3aHusi B ka4ecTBe naeHTudukaTopa pekenautos Nonyyatens Homep mobunsHoro TenedoHa Monyyatens.

2.3. Ycnyra goctynHa KnveHTtam, MMerLLMM OTKPbITLIV pacHeTHbIN cHeT B BantoTe Poccuiickon Pepepaunm B baHke, npn
ycrnoBmMuM Hanuuus nogknodeHus KnmeHta k cucteme «WHTepHeT-6aHk», pervctpauum Knmenta B OIKL, CBIM n
npucoeanHuBwumca Kk ycrosusim [oroBopa o KBO. Heobxoammbie pencteus no pervctpauum Knuenta B OlKL, CBI1
ocyulectBnseTcs KnueHtom camoctoaTensHo nocpeactsoM MHTepHeT-baHka.

2.4. CBIN npepoctaBnsieTca baHkoM B COOTBETCTBUM C YCIOBUSIMWU NEPEBOAA OEHEXHbLIX CPEACTB C UCMOMb30BaHUEM
cepBuca 6bicTpbix nnatexern (CBI1), pasmelleHHbix Ha cainTe baHka Poccum (www.cbr.ru) n HaumoHanbHoi cuctembl
nnaTexHbIX kapT (Www.sbp.nspk.ru) B ceTu MHTEpHeT.

2.5. TepeBoabl ¢ ucnonb3oaHvem CBIN ocylecTBNSATCA KPYrMOCYTOYHO (B PEXUME pearnbHOro BpEMEHU) B BanoTe
Poccuinckon depepaunm.

71


https://www.nspk.ru/
https://sbp.nspk.ru/

2.6. 3a oTnpaBKy NepeBOOOB AeHEXHbIX cpeAcTB B pamkax CBIM BaHk B3umaeT komuccnto ¢ KnneHta B COOTBETCTBUM C
gencteyowmm Tapudamm baHka.

2.7. NlnmnTbl Ha coBepLUEHNe NepeBodoB C ucnonb3oBaHnem CBI npegycMoTpeHbl 4eNCTBYIOWUM 3aKOHOA4ATENbCTBOM
Poccwiickoii’ ®epnepaumu. baHk Takke No CBOEMY YCMOTPEHMIO BNpaBe yCTaHaBMUBAaTh NIMMWUTLI HA COBEpLUEHNE NePEeBOOB
(pa3oBblit/ CYTOYHBIA/ MeCAYHbIN NMMUT). BaHKk B OQAHOCTOPOHHEM nopske BrpasBe M3MEHUTb YCTAHOBMEHHbIE NUMUTbLI ANd
OCYLLIeCTBNEHNSA NnepeBoaa ¢ ucnonb3osaHmem CBI.

2.8. KnueHT BblpasuBwni HamepeHue 3apeructpuposatbes B OlKLL CBIM B uenax ucnonb3oBaHus Ycnyru,
O3HaKOMMBLLMICS ¢ HacTosAwmumMu OBLMMK YCNOBUSAMU, BblipaXaeT cornacue u ynonHomoumsaeT baHk Ha nepegavy OaHHbIX
KnueHTa B onepauMoOHHbIN 1N NnaTexHbId knupuHroBeln ueHTp AO «HCIK» (agpec mectoHaxoxaeHusa: Pocecus, 115184, r.
Mocksa, yn. bonbwas TaTtapckas, .11A) u B baHk MNonyyatens nepesoaa ans ux otobpaxeHus MNonyyartentio nepesoaa.

2.9. TpoBepeHue nepeBoga BO3MOXHO B crniydae, ecnv bank OTnpaButensa v baHk Nonyyatens geHexHbIX cpeacTs
aBnsoTcs YyacTHukammn CBIN.

3. NMPABA U OBA3AHHOCTHU
3.1. BaHk obsa3yeTcs:

3.1.1. OcywecTBnATb MHOOPMaLMOHHOE U TeXHoNornyeckoe B3anmoaencrTene mexagy Knuentom n OrKL, CBIM B
Lenax ocyLlecTBneHus nnaTtexen yepes CbIT;
3.1.2. B cnyyae, ecnu okasaHue YCryry okasanoCb HEBO3MOXHbIM MO TEXHWYECKUM MPUYMHaM, BO3HMKLIMM Ha

ctopoHe NHdopmMaunoHHbIx cuctem baHka, BoccTaHaBnuBaTh okadaHune Ycnyru B Tederune 10 (ecsatun) paboumx gHen ¢ aatbl
BO3HVMKHOBEHWNSI COOTBETCTBYHLLMX Henonagok. B cnyyae ycTpaHeHwus Henonagok B npefenax cpoka, npegycMOTPEeHHOro
HaCTOALLMM MYHKTOM, 0683aHHOCTb BaHka no oka3aHuio Ycnyrn He cuMTaeTcs HapyLLEeHHON.

3.2. BaHkK umeeTt npaBo:

3.2.1. BanpawwmvsBatb y KnveHTa [ONOMHUTENbHbIE OOKYMEHTbl B CryyYasx, NpeayCMOTPEHHbIX OAENCTBYHOLLMM
3akoHogaTenbcTBoM Poccuickon depepaumy;

3.2.2. lMpuoctaHoBUTL OKa3aHue Ycnyru, a Takke NpMoCcTaHOBUTL pacyeTsl Mo nnatexam yepes CBI1 B cniyyae:

3.2.2.1. Hanunuusi y BaHka 060CcHOBaHHbIX Nogo3peHuin o HecobnogeHun Knuentom Ycnosun CBI, Mpasun ONMKL,

CBI, nonyyeHune nHdbopmaumMm 0 COBEPLUEHNM MOLLEHHUYECKUX NepeBoaoB. baHk Bo306HOBNSET npegocTaBnexHme Ycnyrm un
BO30OHOBMAET pacyeTbl MO nnarexam, nocre nonyyeHuss ot KnueHta cooblieHUst O BbISBNEHUM W YCTPaHEHUU MPUYUH
COBEpLUEHNsI NOA03PUTENbHbIX NEPEBOOOB;

3.2.2.2. HepoctaTouHoCcT pgeHexHbix cpeactB Ha Cuete KnueHTa ans coBeplleHus nepesoja C y4eToM
OEeNCTBYIOLLEro pa3mepa KOMWUCCUIA, MpeayCMOTPEHHbIX 3a MNpoBedeHve ornepauum nepeeoga Ha cdeT [lMonyyaTtens c
ncnonb3oBaHuem CBIT;

3.2.2.3. Mo wHbIM OCHOBaHWsM, NPeayCMOTPEHHbIM 3akoHogaTenbcTBoM Poccuiickon  ®epepauun, wu/vnu
HopMaTMBHbIMKU akTamu BbaHka Poccuun, w/vnu Mpasunam OFKL, CBI1, w/vnu HacTtoawmmu OBLWKMMK yCrioBUSMU, wW/unm
Ycnosusimmn Joroeopa o KBO.

3.2.3. MpekpaTuTb Oka3aHue Ycnyrm B OOHOCTOPOHHEM Mopsake B cryyae, ecnu KnveHT He cooTBeTcTByeT
HacToswmum O6wum ycnosusam, ycnosusmu JoroBopa o KBO, lMpasunam OMKL, CBI, n/wnn He Hagnexawumm obpas3om
MCNONHSET cBon 06sa3aTenbCcTBa No obecneyeHnto 6e3onacHoCT 1 kavecTsa o6cnyxmnBaHus nepesogos CBlT;

3.2.4. OcyLLecTBnATb KOHTPOIb 3a cobnogeHnem KnveHtom HacTosAwmx O6wmx yenosui, MNpasun OMKL, CBIT;

3.2.5. Mpepoctaenate OMNKL, CBIN Heobxogumyto nHdopmauuto o KnueHte, Onepauusix no nepesogam AEeHEXHbIX
cpeacTts ¢ nomouybio CBIT.

3.2.6. B opHOCTOpOHHEM nopsigke BHOCUTb M3MEHEHMs B HacTosiwme O6wme ycnoeBuss B Mopsigke,

npegycmoTpeHHom Jorosopom o KBO.
3.3. KnueHT 065a3yeTcs:

3.3.1. Cobnitopgatb nonoxeHus HacTosiwmx OBLLMX YCMOBUI, @ Takke BbINOMHATbL TpeOOBaHWs, coaepXalunecs B
HUX;

3.3.2. CnepoBatb nonyyaembiM OT baHka WH(MOPMALMOHHBIM NUCbMaM W  MHCTPYKTMBHBIM Martepuanam,
KacatLLMMCs NepeBoa0B, COBEpLUEHHbIX Yepe3 CBIT,;

3.3.3. Cobniopgatb 3akoHogaTtenscTBo Poccuiickon Pepepaunn, Hactoawme Obwwme ycnosus, MNpasuna ONKL,
CbIT;

3.3.4. OcyLecTBNATb OTCREXMBaHUE MHOpMaLMK O COBEPLUEHHBIX onepaumsax ¢ nomolubio CBI nocpeactsom
WHTepHeT-BaHka n/unmn nHelm cnocobom, 4ocTynHbIM KnneHTy;

3.3.5. Mo TpebosaHuto baxka unu ONMKL, CBIN He3ameanuTensHO NPMOCTaHOBUTL U (UNW) NPEKPaTUTL NPOBEAEHNE
nepesooB 4yepe3 CBIT;

3.3.6. BosmelwaTb BaHky kak g0, Tak 1 nocne OKOH4YaHus AencTBus [JoroBopa O npeaocTaBneHun yeryru, CyMMbl

OCMOPEHHbIX onepauni (B T.4. MOLLUEHHUYECKMX Onepauun), HenpaBoOMEpPHbIX onepaumin, CyMMbl WITpadoB, B3bICKMBAEMbIE C
BaHka barkom Poccuu n (unn) rocyaapcteeHHbiMy opraHamu n (unu) OMNKL, CBI, a Takke CyMMbl UHBIX pacxo40B, MOHECEHHbIX
BaHkoM B pamkax okasaHus Ycrnyru, B TedeHue 5 (natu) pabovmx AHewn ¢ MOMeHTa NorydeHnsi COOTBETCTBYHOLLEro TpeboBaHms
BaHka.

3.4. KnueHT Bnpase nony4atb oT baHka koHcynbTauumn no pabote CHBI.

4. TIOPSAOOK OCYLUECTBNEHUS NMNATEXEW C MOMOLLbIO CBIN

4.1.1. Onepaunn No nepeBoay AEHEXHbIX CPeacTB, Haxoasawmxcsa Ha CueTe KnneHTa, OCyLeCTBASAOTCS B NOMb3y
MonyyaTenen nocpeacTBoM ykasaHus KnneHTom B kavecTBe naeHTudmnkaTopa peksusmTos NonyyaTtens Homepa MobunsHOro
TenedoHa MNMonyyatens. NHMunatopom onepauunn aensetca KnueHTt. KnueHT ykasbiBaeT criegytowne napameTpsbi:

* Homep MobunbHoro TenedoHa MNonyyatensa nepesoaa;

* baHk MonyyaTens;

* CyMMy nepeBofa;

* HasHaveHue nnartexa (coobLyeHue).
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4.1.2. MepeBoa oOCyLLECTBNSAETCA KPYrnocyTOYHO (B pPexXume peanbHOro BpemeHu) B BamnTe Poccuickon
degepauum Npu yCrnoBum AOCTaTOMHOCTU OEHEXHbIX CpeacTB (CyMMbl MepeBofa U CyMMbl komuccum) Ha cuete KnneHTa. Mpu
OTCYTCTBUM HA CYETEe AEHEXHbIX CPEACTB B CyMMeE, JOCTAaTOUHOM ANs OCYLLECTBIIEHMS NepeBoaa U onfaTtbl KOMUCCUM UInn Mo
MHBIM NPUYMHaM, YKasaHHbIM B nyHKTax 3.2.2., 4.1.5. HacTtosAwmx Obwux ycnosuii, baHk He oka3biBaeT ycnyry no nepesoay v
nHpopmupyeT 06 atom Knunenta nocpeacteom UHTepHeT-baHka. MNepeBoa HeNb3s OTMEHUT.

4.1.3. BaHk He ocyluecTBNseT NPoBEpPKY MPUHAANEXHOCTN HOoMepa MoBWMNbHOro TenedoHa, NpefocTaBneHHOro
Otnpasutenewm, [Nony4yartento nepesoaa.

4.1.4. Onnata KnueHToM komuccuun, npuduTatoenca barky B cootBeTctBum ¢ Tapudamu baHka, 3a nposeaeHue
nepesonoB Yepe3 CBI nponssoamTca nyTeM cnncaHns eHexHbIX cpeacTts co Cyeta KnveHTa.

4.1.5. MepeBoa AeHexHbIX cpeacTB ¢ nomolbio CBIM He NpegocTaBnsieTcs:

- no onepauusm, Tpebyowmm ocyulecTBneHnss baHkoM (yHKUMI areHTa BaniloTHOro KOHTpons (B TOM 4ucrie npwu
nepeyvncrieHn B Nonb3y HepesnaeHTa);

- no onepauusam, TpebyoLwmM GaHKOBCKOrO KOHTPONS LIENEBOro UCMONb30BaHWUSA AEHEXHbIX CPEACTB B COOTBETCTBUM C
TpeboBaHuaMY 3akoHogaTenscTBa P® (B TOM Yucne, HO He UCKNIOYMTENBHO, B COOTBETCTBUM C TpeboBaHuaMn deaeparnbHbIX
3akoHoB Ne 127-®3, Ne 188-93);

- MO onepaunsam, UMEILLMM NPU3HaKM NO403PUTENBHBLIX/PUCKOBAHHbBIX (UMEIOLLME NPU3HAKMN MOLLEHHUYECKMX onepaLmn).

- NPY HaNV4YMM Ha cyeTe oYepeamn He UCTIONTHEHHbIX B CPOK pacnopskeHun (kaptoTeka 2, 901);

- MPM HanNMyuM Ha cyeTe OrpaHUYEHUN Ha OCHOBAHUWM PELUEHUN YMNOMHOMOYEHHbIX OpraHoB (B TOM 4uCre, HO He
UCKIMIOYNTENBHO, B COOTBETCTBUU C TpeboBaHusmu depepansHoro 3akoHa Ne 115-93);

- NPV HaNM4YMM OEVCTBYIOLLLEro AOroBopa oBepApadTHOro KPeAMTOBaHUS U/MINK MHOTO LIENEBOro KpeauTa,;

- CO cneumanbHbIX GaHKOBCKMX CHETOB (B TOM YMCIe, HO HE WCKIHYUTENbHO, CO CHETOB, OTKPbITBIX ANsi pacyeToB C
MCMNOMb30BaHNEM KOPNOPaTUBHbIX KapT);

- co cYyeToB KnMeHTOB, B OTHOLLEHUM KOTOPbIX BBeAeHa npoueaypa 6aHKpoTCcTBa/HAXO4ATCS B CTaauu NUKBUZALUA U
CYETOB Hepe3naeHToB PO.

5. OTBETCTBEHHOCTb CTOPOH
5.1. B cnyyae HeucnonHeHus vnuM HeHagnexailero UCNonHeHus ob6A3aTenbCTB B pamkax YCryrm BUHOBHasi
CrtopoHa Bo3mellaeT gpyroi CTOpoHe NMOHECEHHblE YObITKM B YacTu, HE MOKPLITON HEYCTOWKOW, B MOPSIAKE U Ha YCMNOBUSX,
npeaycMOTPEHHbIX AeCTBYIOLMM 3akoHoAaTenbCcTBoM Poccunckon Pegepaumm.

5.2. CropoHa, gonycTuBLias HapyLueHue HacTosAwmx OBLumMx ycrnoBuii, 06513aHa NPUHATE Haanexalyme mepbl Ans
npeaoTBpaLLEeHUs UM YMeHbLUEHUS YObITKOB, KOTOpble MOXET NoHecTn Apyras CTopoHa BCNeACcTBUE Takoro HapyLUeHus:;
5.3. BaHk He HeceT OTBETCTBEHHOCTW 3a mnbble MoHeceHHble KnueHToMm baHka ybbiTkM, CBA3aHHblE C

npepbiBaHWEM WM HapyleHnem poctyna kK dyHkumoHany CBI1, B Tom uucne BBWAY HEAOCTYNHOCTW YCIyr CBsi3u,
KOMMYHMWKaLMOHHBIX YCIYT, 3a4ePXXKN B CETU U/ NpepbiBaHNE CETEBOrO COEANHEHWS.

5.4. BaHKk He BO3BpallaeT OEHEeXHble cpeacTsa, NepeBedeHHble ¢ ucnonb3oBaHnem CBI1. YperynuposaHue
NPETEH3NIA, CBA3AHHbIX C OLWMBOYHO NepeBefeHHbIMU AEHEXHBIMU CpeacTBaMu, U peLleHe Bonpoca Bo3BpaTa AEHEXHbIX
cpencTs KnueHTy, ocyuiectBnsieTcss KneHToM caMoCTOATENBHO.

5.5. BaHk He HeceT OTBETCTBEHHOCTM U He BO3BpaLLaeT KnMeHTy nonyyeHHyto KOMUCCUIO 3a NepeBo BCreACTBUE:

- ykasaHusi KnmeHToM npu coBepLUeHUM NepeBodOB OLUMOOYHbIX pekBu3uToB Monydyatens, ob6cnyxmBaemoro Apyrow
KpeauTHOW opraHunsaumen;

- OTCYTCTBUSI Y KPEAMTHOW opraHusauun, B Nonb3y KOTOPOW OTMpaBrieH NepeBof, BO3MOXHOCTM 3a4UCiUTL/BbINAaTUTL
nepesog lNMonyyarento;

- HapyweHusa KnueHtom TpeboBaHui 3akoHoaaTenbcTBa Poccunckon Pegepauny;

- B OpYyrMx criydasix, korga no HesaBucsWMM OT BbaHka npuyvHam nepeBos He MOXET ObiTb 3ayucrieH/BbinnaveH
MonyuaTtento.

6. OEACTBME JOrOBOPA O NPEOOCTABJIEHUU YCNYTU

6.1. [oroBop 0 npedocTaBneHWn ycrnyri 4eicTByeT A0 OKOHYaHUA cpoka AencTeus [loroBopa 6aHKOBCKOro cyeta u/unm
[0 OKOHYaHuWs cpoka aevicteus [loroBopa o npegocTtaBneHwun yenyrm MiutepHeT-6aHke «baHk Onliney.
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lMpunoxeHue Ne17
k [Joecoeopy o koMnekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduyeckux suy, u uHousudyasbHbIX NpednpuHumMamersel
8 NNAO «Hopeuk baHk»
O6uwjue ycnogusi npedocmassieHus ycryau o peecmpogoMy OMKPbLIMUI0 CHemMo8, 8bINMyCcKy Kapm U 3a4Uc/ieHUto
3apabomHoli ny1ambi Ha cyema ¢hu3uYecKuUx Jiuy, ¢ ucrosib3oeaHueM 6aHKOBCKUX Kapm (3apnsamHbil Mpoekm)
(Oanee — «O6wue ycnoesusi»)

1. TEPMWHbI U ONMPEQENEHUA

1.1. Hactoawue O6lme ycnosus NpenoCTaBMneHWs YCMyrn no pPeecTpoBOMY OTKPbITUIO CYETOB, BbIMYCKY KapT U
3ayncrneHnio 3apaboTHOM nnaTtbl Ha cyeTa PU3NYECKUX NUL, C MCNOMb30BaHNMEM 6aHKOBCKMX KapT (3apnnaTtHbI NPOEKT),
3asiBrieHve Ha nogknuveHne ycnyrn «3apnnaTHbli NPOeKT» npu3HalTcs [JoroBopomM O npenoCTaBreHuu ycryrnm no
peecTpoBOMYy OTKPbITUIO CYETOB, BbIMYCKY KapT M 3ayncneHuto 3apaboTHOW nnaTbl Ha cveTa U3MYEeCcKnx nuy C
ncnonb3oBaHneM GaHKOBCKMX KapT (3apnnaTHbI NPOEKT), SABNATCA HeoTbeMnemon yacteio [loroBopa o KBO (ganee —
[orosop o0 npegoctaBneHnn ycnyrn «3apnnaTHbIA NPOeKT»).

1.2. Bce, uto He onpegeneHo [loroBopoM O npeaocTaBreHMn ycnyrm «3apnnaTHbli NPOEKT» perynupyeTcs
3akoHogaTenbcTBoM Poccuickon ®epepaumn, 6aHKOBCKMMM NpaBunaMm U HopMaTMBHbEIMKU akTammn barka Poccun.

1.3. [Jorosop O npedocTaBneHun ycryrn «3apnnaTtHbli MPOEKT» CYMTaeTCs 3aK/OYeHHbIM C MOMEHTa MPUHATUSA
BaHkom 3asiBNeHns Ha NoakmioyeHne ycnyrn «3apnnaTHbli MPOEKT».

1.4. 3agBneHne Ha NOAKMOYEHME yenyrn «3apnnaTHbIA NPOEKT» MOXeT ObITb NogaHo cneayroLwmmMmu cnocobamm:

e nn4HO npm obpalueHun KnueHta B otaeneHne baHka;

e C ucnonb3oBaHneM MHTepHeT-6aHKa, B pamkax 3akno4eHHOro Aorosopa, npegycmMoTpeHHoro lMpunoxeHnem Ne2 k
Ooroeopy o KBO.

Hagnexawmm HanpasneHvem 3asBrneHus aBnseTcs:

) HanpaeneHue nucbMa B VIHTepHeT-6aHke C NpuKpenneHMem ckaH-konum 3asBneHns, 3aBepeHHbIX NOAMUCHIO U
nevaTbto KnmeHTa, cornacHo Kaptouku ¢ obpasuamm nognucen n oTTucka nevaTu.

1.5. Bce TepMuHbI, HaNUcaHHbIE C 3arnaBHoON ByKBbI, ONpedeneHne KOTopbIX HUXKe He NPUBOAUTCS, yNnoTpebnsaiTcs B
TOM Xe 3HaveHun, koTopoe bbino orosopeHo B [lorosope o KBO.

1.6. B HacTosAwmx OBLmxX yCnoBmax NCNonb3yoTcs creqyrowmne TEPMUHbI U ONpeaeneHns:

1.6.1. BepomocTb — BegomocTb Ha nepeuyucneHve/zauncnenve 3apabotHonm nnatel Ha Cuyeta CoTpydHUKOB
KnueHta, koTopas coctaBnsetca KnveHtom npu Bbinnate CotpyaHukam 3apabotHonm nnatel no d¢opme baHka,
nNpefocTaBnseTcad B BMOE OMEKTPOHHOrO AOKYMeHTa YCTaHOBMEHHoro dopmata u Hanpaensetcs KnveHtom B bBaHk
nocpegctBom WHTepHeT-6aHka B BuAe nNUCbMa, NOAMUCAHHOIO  YMOMHOMOYEHHbIM/bIMM  nuUoM/-amu  Knnenta c
ncnonb3oBaHuem 37,

1.6.2. Dorosop o KBEO cdmsnyeckunx nuuy — [loroBop 0 KOMMNIEKCHOM 6aHKOBCKOM 06cnyXmBaHnn pnuanyeckux nuy,
B NAO «HopBuk baHk», kOTOpbIN 3aknovaeTcs Mexay baHkoM u kaxabiv CoTpyaoHMKOM, BKIHOYEHHBIM B MPUHATHIN BaHkom
Peectp, nytem nognucaxus 3aasneHus-aHkeTbl (odepTtbl CoTpyaHuka) n otkpbiTusa CoTpyaHuky CueTta (akuenta baHka);

1.6.3. 3apaboTHasi nnata — [eHexHble CpeAcTBa, BbiMnaynBaemble KnveHtom CoTpyaHuky. Onsa uenen
HacToAwwmx O6LmMx ycnosuii TepmnH 3apaboTHas nnaTa NPUMEHSIETCA B PABHOW CTEMEHN B OTHOLUEHWW NMPEMUA, CTUNEHAWN,
mMaTepuarnbHbIX NOOLLUPEHWI U MaTepurarnbHON NMOMOLLM, a Takke MHbIX nepeuncrneHnii n pacdetos Knnenta ¢ CoTpyaHUKOM;

1.6.4. 3asiBneHne-aHkeTa Ha npepocTaBneHne paebetoBon (pacyeTHOW) GaHKOBCKOW KapTbl B paMKax
3apnnaTtHoro npoekTa (panee — 3asiBNeHue-aHKeTa) — 3asBrneHne Ha oTkpbiTe CoTtpyaHuky Cueta u Bbinyck KapTbl K
ykasaHHoMy CueTy, KOTOpOe COCTaBMsieTCA Mo ycTaHoBneHHon BaHkom cdopme n nognuceiBaetcs kaxabiM COTPYAHUKOM,
BKINIOYEHHBLIM B NPUHATBLIN BaHkom PeecTp;

1.6.5. KapTa — 6aHkoBCKas kapTa COOTBETCTBYIOLLEW NNaTEXHON cucTembl, amutupoBaHHasi NAO «Hopsuk BaHky;

1.6.6. Pa3oBoe Bo3HarpaxpaeHue — nnata 3a npegoctasneHne Kapt/-el CoTpyaHuky, B3vMaemas baHkom u
ynnadvsaemas KnveHTom B pasmepe, yctaHoBneHHoM baHkom B Tapudax baHka, nmbo B 3asBneHnn Ha NogKmtoyeHne ycnyru
«3apnnaTtHbI MPOEKT», NpeAycMaTpuBaloLwem MHANBUAYanbHbIA pasMep BO3HArpaxaeHus;

1.6.7. PeecTtp — peectp Ha oTkpbiTMe CueToB w/unu Beinyck Kapt CotpyaHukam KnueHTa, KOTOpbI COCTaBnseTcst
Knuentom no cdopme baHka, npegocrtaBnseTcs B BUAE 3NeKTPOHHOrO JOKYMEHTa YCTaHOBIIEHHOro chopMaTa U HanpaBnseTcs
Knuentom B Bark nocpeactsom MHTepHeT-6aHka B Buae nucbma, NOANNUCAHHOIO YNONHOMOYEHHbIM/bIMY Nnnuom/-amun KnveHTa
¢ ncnono3oBaHvem Ol;

1.6.8. CoTpyAaHUK — husmyeckoe nuuo, coctosiiee ¢ KnneHTom B TpYA0BbIX OTHOLLEHMAX NGO BbINOMHAOLWEe Ans
Hero paboTbl MK OKasbiBaloLlee emMy yCcryrm Ha Opyrmx ocHoBaHusaX. [of coTpyAHVKamu Takke NoHMMaloTcst dumandeckme
nvua, obyvarowmecs, ctaxupyrowmecs y Knumenta, a Takke uHble usnmdeckne nuua, ¢ kotopbiMu y KnuneHta nmelotcs
pacyeTHble OTHOLLEHUS, BbiTEKAIOLWME N3 TPYAOBBIX U (MnK) rpaxaaHCKO-NPaBoBbix 0693aTenbCTB;

1.6.9. CueTt CoTpyAHMKa — TEKyLLMA CYET ANA NPOBEeAeHMS PU3NYECKMM NULOM Onepaumin C UCMoNb30BaHMEM
0aHKOBCKMX KapT, OTKpbiBaeMbli BaHkoM CoOTpyAHMKY B LEensx nepevvcneHusi/aadncneHms Ha Hero 3apaboTHoW nnathbl
CoTpyaHuka;

1.6.10. TeKywee Bo3HarpaxaeHue — nnata, Baumaemas baHkom n ynnauvsaemas Knmentom 3a ycnyrm baHka no

nepeyncneHuio/aaumcnenmio 3apabotHort nnaTel Ha Cyeta CoOTpyaHMKOB B pa3mepe, ycTaHoBneHHoMm BaHkom B Tapudax
BaHka, nubo B 3asiBneHun Ha NoakmnYeHne ycnyrn «3apnnaTtHelil NpoekT», NpeaycMaTprBatoLLEM MHAMBUAYamNbHbIA pa3Mep
BO3HarpaxaeHust.

2. OBLUME NONOXEHUA
2.1. B pamkax [JoroBopa 0 npegocTtaBneHum ycnyru «3apnnartHeiin npoekT» baxk agna CoTpyaHmkoB KnveHTa oTKpbiBaeT
CuyerTa, BbinyckaeT k AaHHbIM CueTam KapThbl, ocyLlecTBnsaeT pacyeTHo-kaccoBoe obcnyxmBaHne CoTpyaHMKOB, coBepLuas no
CueTam onepaumu, NpeayCMOTPEHHbIE ANnga c4yeToB AaHHoro Buaa forosopom o KBO cusnyecknx nvu, 3akoHOAaTENbCTBOM
P®, aktamun BaHka Poccun 1 ycTaHOBMEHHbIMY B COOTBETCTBUM C HAMU GAaHKOBCKUMU NpaBunamu.
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2.2. baHkK ocyllecTBnseT no nopy4yeHnsam KnmeHTta 3auvncneHne nepeyvvcrieHHbIx KnneHtamm Ha cyeT baHka geHexHbIx
cpencTs (3apaboTHov nnaTel) Ha Cueta COTpPyQHMKOB COrnacHoO npeacTasneHHbiM Begomoctam, Hagnexawee oopMIeHHbIM
nnaTexHbIM JoKymeHTaMm, Peectpam.

2.3. Ycnyra «3apnnaTHbii TpoekT» npefgocTaenaeTca KnueHtam, npucoeanHuBLLMMCS K ycnosusim [lorosopa o KbO, npu
YyCnoBuW Hannuusa nogkntoveHns KnveHrta k cucteme «NHTepHeT-6aHK».

3. TNMPABA U OBA3AHHOCTHU
3.1. BbaHk o6sa3yeTcs:

3.1.1. OTkpbITb B cooTBeTcTBUM ¢ JoroBopom o KBO dmsmyeckmx nuy ansa CotpyaHukoB KnueHTta, yka3aHHbIX B
Peectpe, Cueta (B pyonsax P®) ons npoBeaeHunst onepauuii ¢ ucnonb3osaHnem Kapr;
3.1.2. MpuHaTe ot KnueHTa PeecTp, KOMMM CTpaHWL, [OOKYMEHTA, YAOCTOBEPSIOLErO IMYHOCTb KaXOoro

CoTpyaHuka, BknoyeHHoro B Peectp, koTopble cogepxaT 3Hauumyto Ana badka uHdopmaumio (®.M.0., paty n mecto
poxaeHus, doTorpacduto CoTpyaHvka, HOMEP W Cepuio OKYMEHTa, KeM M Korga BblgaH AOKYMEHT, OaHHble O MecTe
xutenbcTtea/pernctpaumm). B otHoweHnn CoTpyaHuKoB KnuneHTa, KoTopble ABNSITCA MHOCTPAHHBIMU rpaxgaHamu u/vnu
nvuamu 6e3 rpaxgaHcTea KnueHTOM [OMNOMNHMTENbHO NPEeAOCTaBNSATCA AaHHble MUrPaUMOHHOM KapTbl M AOKYMEHTHI,
noaTeepXaawlme npaBo AaHHbIX Nul Ha npebbiBaHve (npoxusaHue) B Poccuiickon Pepepauym B COOTBETCTBUMM C
TpeboBaHnaMK 3akoHogaTenbcTBa Poccuiickon degepauuu.

3.1.3. MarotoBuTe KapTbl u MNMUH-koHBepThl Ans CoTpyaHukoB KnveHTa, ykasaHHbix B PeecTpe;

3.1.4. BoigaTte KapTbl 1 NMWH-KOHBEPTHI BKIMHOYEHHBIM B NPUHSATLIN BaHkom Peectp CoTpyaHMKaM Hanpsimyto, nytem
noagnucanus kaxasim CoTpyAaHuKkoMm, nomnydvaowmm Kapty/-bl, 3asBneHusi-aHkeTbl, NpW ycrnoBuu npeacTaBneHns KnveHTtom
BaHky Hagnexallie odopMIEHHbIX AOKYMEHTOB, ykadaHHbiX B M. 3.3.1. HacToAwmx OBLWmMX YyCnoBuiA, a Takke npu ycnosuu
ynnaTtbl BaHKy pa3oBOro BoO3HarpaxxaeHus, npegycMoTpeHHoro . 4.1. Hactoswmx O6wux ycnosui 1 He nosaHee 25 (oBaguatu
naTn) pabounx gHen ¢ AaTbl COBEPLUEHNS BCEX YKa3aHHbIX B HACTOSLEM NyHKTe AeNCTBUN;

3.1.5. BauncnaTte 3apaboTHyto nnaTy Ha Cueta COTPyAHMKOB B COOTBETCTBMM C MONyYeHHbiMM OT KnueHTta
BepomocTtsamu He nosgHee 3 (Tpex) paboumx gHen ¢ AaTbl X Nony4eHns baHkom npu ycrnoBumn CBOEBPEMEHHOTO NepeYvncneHns
KnneHToMm Ha cuyeT baHka AeHexHbIX cpecTB, npuymnTawmxca CoTpyaHukam B kadyecTse 3apaboTHon nnatel. 3a ycnyrm baHka
no nepeuncneHwio/3auncnenno 3apaboTHon nnatel Ha Cueta CotpygHukoB baHk B3aumaeT c Knventa Tekyliee
BO3HarpaxaeHue, npegycMotpeHHoe n. 4.1. Hactosawmx O6Lwmx ycnosun;,

3.1.6. YBegomutb KnneHta o dakte oBHapyXeHUs HETOYHOCTEW WM HECOOTBETCTBUM B MNpeacTaBlEHHbIX
KnueHToM nnatexHbIx 4OKyMeHTax, Peectpax n BegomocTsx He no3gHee paboyero AHA, criedytowero 3a AHem 06HapyxeHus
HETOYHOCTEW UM HECOOTBETCTBUIA;

3.1.7. MpoBepsTb NnocTtynatowme ot KnueHta nocpeactsom MHtepHeT-6aHka Begomoctu n PeecTphbl B BUae nucem,
NoANUCaHHbIX YNONHOMOYEHHbIM/bIMK NuoM/-amu KnueHTa ¢ ucnons3osaHvem 31, Ha KOPPEKTHOCTL 1 NoANUHHOCTL A1, Mpu
BO3HUKHOBEHMWN MOAO3PEHWN, BbISIBMEHHbIX NMPU3HaKoB M hakToB HapylweHns 6esonacHocTn npumeHeHus cpeacts 3l, a
TakKkKe BO3MOXHOCTW TakuxX HapyLUEHUA, HeMeANEeHHO NPMOCTaHOBUTL UCMOMHEHNE CBOMX 06513aTenbCTB 1 ONOBECTUTL 06 3TOM
KnveHTa AN NpuHATUS COBMECTHbIX Mep;

3.1.8. MopnepxmBaTtb apxmBbl Bcex NpUHsSTLIX OT KnueHta Peectpos, BegomocTewn, nognmucaHHbix A1, B MICXOAHOM
Buae (npuHaTom ot KnuneHTta) B TedeHne 5 (NsSTu) neT, a B criyqyae BO3HWKHOBEHWUSI CMOPOB - A0 UX pa3peLUeHus:;
3.1.9. OcyuwectBnate obcnyxmBaHne KapTt CoTpyaHukoB B cooTBeTCTBMM C ycnosusmu [orosopa o KBO

dpusmyecknx nuu u Tapudamm barka, nognexawme ynnate CotpyaHukom KnueHta B cnyyasx, npeaycMoTpeHHbIx [loroBopom
0 KBO dusmnyecknx nuu;

3.1.10. OGecneunTtb KoHuaeHumansHoCcTb M 6e30nMacHOCTb NepCOoHanbHbIX AaHHbIX COTPYAHWMKOB Mpu KX
obpaboTke, koTopas OygeT coseplwartbca baHkom npu  okasaHum ycnyrm  «3apnnatHeli  npoekT» (B T.M. npu
nepeyvcneHnn/3admcnernm Ha otkpelTele CoTpyaHukam CyeTa AeHexHbIX CpeacTs, BeinnavnBaeMblix Knmentom CoTpyaHvKam
B kayecTBe Mx 3apaboTHow nnartbl).

3.2. BaHkK umeeTt npaBo:

3.2.1. MprocTaHoBUTL NepeyncneHne/3aumcneHme geHexHblx cpeacTs Ha Cueta COTpyOHMKOB, OCYLLIECTBIISIEMOE
B COOTBETCTBUM C NpefocTaBneHHon oT KnueHta BegomocTbio;

1) ecnu ykasaHHas BegomocTb He oTBeYaeT NpeayCcMOTPEHHbIM HacTosAwmM OBLWwum ycnoBusim TpeboBaHuUsMm;

2) B cny4vae BbISBMEHUA HETOYHOCTEW MNN HECOOTBETCTBUW B NpeAcTaBneHHbIX KnneHToM nnatexHbIX AOKyMeHTax,
PeecTtpax n BegomocTsix;

3) B cry4ae HEMmocTyNseHWs UM NOCTYNNEeHNs He B MONIHOM obbeme oT KnueHTa Ha cyeT baHka AeHeXHbIX CpeacTB,
npegHasHayYeHHbIX A5 nocneaytollero 3ayncnernuns Ha Cueta CoTpyaHMKOB;

3.2.2. OcTtaButb 6€e3 ncnonHeHms noctynuewne BegoMoctu n Bo3Bpatntb KnNneHTy geHexHble CpeacTBa, KOTopble
noanexanu 3auncnenuto Ha Cyeta CoTpygHMKOB, €CIu NPUYKHBI, YKadaHHble B M. 3.2.1. HacToswmx ObLwmx ycnosui He 6yayT
ycTpaHeHbl KnmeHTom B yCTaHOBMEHHbIN MyHKTOM 3.3.5. HacToswmx OBLmMX yCnoBuii CpoK, €Crn MHON CPOK HE YCTaHOBIEH B
yBegomneHnn baHka. B cnyyae Bo3Bpata KnueHTy AeHeXHbIX CpeacTB, KOTOpble noanexanu 3adncnenHnio Ha Cueta
CoTpyaHuWKOB, MO MPUYMHE, YKasaHHOW B HACTOsLEM NyHkTe, yrnnadeHHoe KnuenTom BaHky Tekyllee BO3HarpaxgeHve He
BO3BpaLllaeTcs;

3.2.3. MpuoctaHoBuTL BbINyCcK KapT npu oTcyTcTBUM B PeecTpax, npenoctasneHHblx KnueHTom, 3HauvMmon Ans
BaHka nHdopmauum (B ToM Yncne Homep MobunbHoro TenedoHa CoTpyaHuKa), a Takke B criydae HenpegoCcTaBeHUst KOMui
OOKYMEHTOB, YAOCTOBEPSAIOLLUMX NIMYHOCTL B cOOTBETCTBUM C M. 3.1.2. COTPYAHUKOB, YKa3aHHbIX B PeecTpe;

3.2.4. MpekpatnTb BbiNyck 1 obcnyxuBaHne Kapt B pamkax HacToswmx OB6WmMX ycnoBui B Criydasix U CpOKM,
npenycMOTpeHHble 3akoHopaTenscTBoM Poccunckon depepauun. O Takmx usmeHeHusx baHk yBegomnseTr Knuenta He
nosgHee OHsi BCTYNIIEHUS B CUIY UBMEHEHUN.

3.2.5. B opHoCcTOpoHHEM nopsake BHOCUTL M3MEHeHUMs B Hactoswme OO6wme ycnoBuss B Mopsgke,
npegycmoTtpeHHom Jorosopom o KBEO.

3.3. KnueHT 065a3yeTcs:

3.3.1. MpepoctaBnATe B BaHk nocpeactsom MHTepHeT-6aHka ans oTkpbiTus CuetoB COTpyAHMKOB 1 Beinycka KapT
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crnepytoLime JOKYMEHTbI:

1) Peectpbl, cocTaBneHHble no dopme baHka B BuAae 3MEKTPOHHbLIX AOKYMEHTOB YCTaHOBIIEHHOrO (opmara,
Hanpasnsemble B baHk B BUAe ncbma, NOANNCaHHOIO YNOMHOMOYEHHbIM/bIMK nnLoM/-amu KnneHTta ¢ ncnons3osaHvem 3l1;

2) Konwuu CTpaHWL, JOKYMeHTa, yAOCTOBEPSIOWEro NMYHOCTb Kaxaoro CoTpydHuKa, BKMIOYEHHOro B PeecTp, KoTopble
copepxart 3Hauumyto ans baxka nHopmaumio (P.1N.0., paty n mecto poxaeHus, otorpacuio CoTpyaHuka, HOMEp 1 ceputo
OOKYMEHTA, KeM 1 Koraa BblAaH AOKYMEHT, AaHHbIE O MECTe XUTenbcTea/pernctpauum), Moo nHble JOKYMEHThI B COOTBETCTBUN
c TpeboBaHnamMu 3akoHopaTenbctBa P®, B cnydvae, ecnu CotpyaHuk KnueHta dABnsietca HepesngeHToMm Poccuiickon
degepaunn. B oTHoweHun CoTpyaHukoB KnuveHTa, KoTopble SBMATCA WMHOCTPAHHbIMU rpaxgaHamu wn/unu nuuamu 6e3
rpaxgaHcTea KnnmeHTom AONOMHUTENbHO NPedoCcTaBnsAlnTCs AaHHbIE MUMPALMOHHOW KapTel U AOKYMEHTbI, NoaTBepxaaoLme
npaBo [AdaHHbIX nul Ha npebbiBaHne (npoxuBaHue) B Poccuiickon Pedepauum B COOTBETCTBMM C TpeboBaHMAMM
3akoHogaTenbcTBa Poccuiickon ®enepaumu;

3.3.2. MpepoctasnATe baHky cBeaeHNs 0 CBOMX YNMOMHOMOYEHHbIX NLAx, KOTOPbIM MOPYYEHO B3anMOLENCTBOBATh
¢ BaHkom no Bonpocam, CBSA3aHHbIM C UCMONHEHNEM 0653aTeNbLCTB NPU NOMYyYEHNN yenyrn «3apnnaTtHbIn NPoeKT»;
3.3.3. Mpu Bbinnate CoTpyaHukam 3apaboTHow nnatbl, NpeaocTaBnsate B baHk nocpeactsom WHTepHeT-6aHka

BepnomocTu, coctaeneHHsle no dopme baHka B B1ae aneKkTpPOHHbIX JOKYMEHTOB YCTAHOBMEHHOMO chopMaTa, Hanpaensemblie B
BaHk B Buge nucbma, NOANNCAHHOIO YNOMHOMOYEHHbIM/bIMU NMuom/-amn KnneHTa ¢ ncnonb3osaHuem 3.

B cnyvae BO3HUKHOBEHMS cUTyaLMK, NPK KOTOPON NO TEXHUYECKUM MPUYMHaM, BO3HUKLLMM He Mo BuHe KnneHTa, KnveHt
He MoXeT npedocTaBnaTb/MTb B BaHk BegomocTu nocpeactsom MHTepHeT-6aHka B AeHb Bbinnatel 3apaboTHon nnatbl, KnueHTt
ob6s3yeTcs npegoctasnTb Begomoctn B otaeneHne banka Ha BymaxHoOM HocuTene, NoOANUCaHHbIE YNOMHOMOYEHHbIM/-bIMM
nvuom/-amu KnneHta n 0ogHOBPEMEHHO B 3NEKTPOHHOM BUAE YCTaHOBNEHHOrO hopmaTta Ha MarHMTHOM Hocutene (USB-cnaw
HakonuTene) n ¢ COOTBETCTBYIOWUMW AoKa3aTensCcTBaMu, NOATBEPXKAAIOLIMMUN OTCYTCTBUE TAaKOW TEXHUYECKON BO3MOXHOCTH;

3.3.4. Mepeuncnate co cBOEro/-Mx pacyeTHOro cuyeTa/-oB NnaTeXHbIM/-M OOKYMEHTOM/-amu Ha cyeT/-a baHka
AeHexHble cpecTea, npuuntaowmecs CoTpyaHukam B kavecTBe 3apaboTHOM nnaTtbl B CYMMe COrfiacHO npeacTaBreHHbIM
BaHky BegomocTam;

3.3.5. He nosgHee nepsoro paboyero aHs, cnegyoLwero 3a AHeEM nonyyeHus ot baHka yBegoMNeHMs 0 HETOYHOCTAX
UIN HECOOTBETCTBUSAX B NpeAcTasneHHblX KnmeHToM AoKyMeHTax, npeacTtaBuTb baHKy yTOYHEHHbIe AaHHbIe, eCriu MHOW CPOK
He yCTaHOBIEH YBEOMIIEHUEM;

3.3.6. MHdopmuposaTh cBoux CoTpyaHunkoB 06 ycTaHOBNEHHbIX BaHkoM ycrnoBusix Bbigaum u obcnyxunsanusa Kapr,
00 M3MEeHeHMN 3TUX YCIOBMUI, a TakkKe O pacTopxxeHun [loroBopa o npefocTaBneHun yenyrm «3apnnaTtHbl MPoeKT»;

3.3.7. OkasbiBaTb copenctBme baHky B noraweHun COTPyOHUMKOM CymMmbl Mo6or 3agomkeHHocTn no Cuyety
CotpyaHuka nepeq baHkowm;

3.3.8. CamocTosiTeNnbHO NPOBOAMTL YCTAHOBKY, MEPEeyCTaHOBKY M HACTPOWKY Ha CBOMX annapaTHbIX CpeacTBax
nepegaHHoro baHkom nporpammHoro obecneyenuns «3apnnaTHbIi NPOEKT» B COOTBETCTBUM C MHCTPYKLUMEN, pa3MeLLeHHON Ha
odumumansHoM cante baHka.

B cnyyae Heobxogumoctn baHk okasbiBaeT cogevicTBue KnueHTy B yCTaHOBKe, MepeycTaHOBKE W HacTpoiike
nporpaMMHoro obecneyveHuns (BKNoYas yCTHble KOHCYNbTaLMN, TEXHUYECKYIO MOAAEPXKY cneunanuctos baHka);

3.3.9. ObecneynTb HeOOXOANMbIE M AOCTATOYHbIE OpraHM3auuoHHble U TeXHWYeckMe Mepbl GesonacHocTu Ans
npeAoTBpaLLeHNs HECaHKLMOHMPOBAHHOIO AOCTYMNa HEYNONIHOMOYEHHbIX NULL, B TOM YnCie U3 ceTn VIHTEpPHET, K TEXHNYECKMM,
nporpaMMHbIM, KOMMYHUKaLMOHHBIM pecypcam, NCMonb3yembiM Ars paboTbl MpU NONy4YeHUn yenyrm «3apnnaTtHblil NPoeKkT» B
WHTepHeT-6aHKe;

3.3.10. MoppepxuBaTe apxvebl PeectpoB n Bepomocten, nognncaHHbIX YNOMHOMOYEHHbIM/-bIMU NULIOM/-aMun ¢
ucnonb3oBaHnem 31, B ncxogHom Buge (nepedaHHom baHky) B TedeHue 5 (nsiTv) neT, a B criydae BO3HWKHOBEHWUSI CMOPOB —
[0 1X paspeLleHns;

3.3.11. C momeHTa 3aknioyeHns [loroBopa o npefocTaBneHny ycnyrn «3apnnaTHblid NPOEKT» [0 ero pacTopXeHus
ocyLLecTBNATb NnepeuncnerHns 3apaboTHor nnatbl COTPYAHMKOB MCKNoYMTEeNbHO Ha CyeTa COTpyAHUKOB;

3.3.12. YnnaunBatbe bBaHky BO3HarpaxgeHue, npeaycMoTpeHHoe [loroBopoM O npefocTaBrneHun  ycnyrun
«3apnnaTtHbIf NPOEKT»;

3.3.13. ObecneynBaTtb MoryyYeHne MMCbMEHHOro cornacus Ha obpaboTKy nepcoHanbHbIX AaHHbiXx COTPYAHWUKOB
(9.1.0, pata poxaeHusi, mecto poxaeHus, rpaxaaHctso, MUHH, CHUJIC, agpec npoxuBaHus, agpec peructpaumm, gaHHble
[OKYMeHTa, YA0CTOBEPSIOLLLEro IMYHOCTb, HOMEpP MOGunbHOro TenedoHa n dakca, agpeca anNekTPoOHHON NoYThl (e-mail); ans
WHOCTPaHHbIX TpaxaaH v nuy 6e3 rpaxgaHcTBa AOMOMHUTENbHO NPeAOoCTaBNSIOTCA AaHHble MUrPaUMOHHOM KapTbl M
[OKYMeHTbI, MoATBepXAatoLLme NpaBo AaHHbIX UL, Ha NpebbiBaHne (NpoxueaHue) B Poccuiickon ®epepaumm) n coobiaTte 06
aTom BaHKy He no3gHee AHA Havana Takow obpaboTku, NnyTeM HanpasneHns B agpec baHka COOTBETCTBYIOLLEIO MMCbMEHHOTO
yBegomneHns. O6paboTka nepcoHanbHbIX AaHHbIX BO3MOXHA MYTEM OCYLLECTBNEHUS crneayrwwmux aernctsun: cbop, 3anuch,
cucTemMaTm3auus, HakonneHue, xpaHeHue, yTouyHeHne (OBHoBneHue, M3MeHeHue), n3BnevYeHne, ncnonb3oBaHue, nepegada
(npepocTtaBnenve, poctyn), OGnokupoBaHwe, ypaneHue, yHuuTOoxeHue. O6paboTka nepcoHanbHbIX OaHHBIX MOXET
OCYLLECTBNATLCA criedylowymn cnocobamm: C MCMonb3oBaHWEM CpeacTB aBToMaTtmsauumv; 6e3 MCcnonb3oBaHUs CPeacTB
aBTomMaTM3aumun (HeaBTOMaTM3MpOBaHHas obpaboTka), cMewaHHasa. KnueHt Takke obsasyetca coobuwats baHky 06 oT3biBe
cornacusi n/vnu o6 okoH4YaHUM Nepuoaa, Ha KOTopble AaHbl ONMCaHHbIE BbiLLE COrnacus, nyTem HanpaeneHus B agpec baHka
NUCbMEHHOTO YBEAOMIEHUS He No3aHee AHA CrieaytoLlero 3a AHeM HacTyNeHns COOTBETCTBYHIOLWEro CobbITUS;

3.4. KnueHT umeeT npaBo:

3.4.1. TpeboBaTe OT baHka obecneyeHnss cBoeBpeMeHHOro 3auncnenns 3apaboTHoi nnatel Ha Cyeta CoTpyaHUKOB
cornacHo npeacraeneHHbiM BegomocTtam, npy ycrnoBum COOTBETCTBMA 3TMX Begomocten tpeboBaHmam HacTosawmx O6Lwmx
YCINOBWIA, @ Takke Npu yCrioBun BbINONHeHNs KnveHTom cBonx 06a3atenscTB B COOTBETCTBMU C n.n. 3.3.4.- 3.3.5. HacToswwmx
O6Bwux ycnosui.

4. NOPAOOK PACYETOB, OTBETCTBEHHOCTb
4.1. 3a okasaHue BaHKOM NpegycMOTpeHHbIX HacTosiwmMu O6LWuMKU ycnosusiMu ycnyr, KnueHT ynnadusaeT BaHky
BO3HarpaxaeHue B pasmepe, ycTaHoBneHHoM BaHkom B Tapudax BaHka, nub6o B 3asBneHUM Ha MNOAKMIOYEHWE YCMyru
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«3apnnaTtHbli NMPOEeKT», MpedycMaTpuBaloWeM MHOVWBMAYAlbHLIM pasmep BosHarpaxzaeHus. MNpu 3TOM BO3HarpaxkgeHue
onnayveaeTcs KnueHTom B criegytoLem nopsigke:

4.1.1. PasoBoe BoaHarpaxgeHue ynnadyvMBaeTca nnaTtexHbIM/-M OOKYMEeHTOM/-aMmu Ha cuyeT BaHka He nosgHee 5
(nsTM) pabounx aHen ¢ aatbl NpuHATUA BaHkoM PeecTpa, B KOTOPbIN BKIOYEHbI COOTBETCTBYIOWME COTPYAHUKY;
4.1.2. TekyLlee Bo3HarpaxaeHve ynnaymBaeTcs oTAENbHbIM/-M NNaTEXHbIM/-U JOKYMEHTOM/-aM1 OOHOBPEMEHHO C

nepevncneHmem Ha cuet baHka geHexHbIX cpeacTB, npuynTatomxcs CoTpyaHMKaMm B kKavecTBe nx 3apaboTHom nnartbl; (myHKm
npumeHum 8 omHoweHuu KnueHmos He umerowux cyemos 8 baHke, omkpbimbix 8 coomeemcmeuu ¢ lNpunoxeHuem Net k
Lozoeopy o KEO)

4.1.3. TekylLee Bo3HarpaxaeHue ynnadymBaeTcs He No3gHee AHSA 3a4mcneHns KnveHTom Ha cueT baHka OeHEeXHbIX
cpencTs, npuuntarowmxca CotTpyaHukam B Kadectse nx 3apaboTHONM nnaThl MyTEM CNUCaHUst AEHEXHbIX cpeacTB ¢ OCHOBHOMO
cyeTta KnueHta. B cnyvyae HegoCTaTovHOCTM AeHEXHbIX cpeacTB Ha OcHOBHOM cyeTe, KnueHT 06sa3yeTcsa Ha aaTty cnvcaHus
obecneynTb onnaty TeKyllero Bo3HarpaxgeHus niobbiM KMHbIM CNOCOOOM, AOCTYNHbLIM KnveHTy; (nyHKkm rpumeHuMm 8
omHoweHuu KnueHmos, umerouwux pacyemHbili cdem & eamome Pocculickoli ®edepayuu 6 baHke, OmMKpbimbIl 8
coomeemcmeuu ¢ NpunoxeHuem Ne1 k [Joecosopy o KEQO)

4.2. N3veHeHne pasmepa PasoBoro n/vnn Tekyllero BO3HarpaxaeHus OCyLLeCcTBMseTcs Mo cornaweHuto banka n
Knuenta B cnyvae, ecnu KnueHTy ycTaHOBNEH WHAMBMAYaNbHbIM pa3Mep BO3HarpaxaeHusi, Ha OCHoBaHWM 3asBneHus Ha
NOAKI0YEHME YCryrn «3apnnaTHbIn NPOeKT».

4.3. TMpw npekpaweHun aencteusa [doroBopa 0 npefocTaBneHun ycnyru «3apnnaTHbIi MPOEKT», a Takke B cryyae
npekpaLleHnss TPyOBbIX UMW OPYrMX SIBMSIIOLMXCA OCHOBaHWEM AN BbinnaTtel 3apaboTHoM nnatbl OTHOWeEHWM KnveHTa ¢
Kakumn-nn6o n3 COTPyAHMKOB CyMMbl BO3HarpakgeHun, ynnadeHHbix KnvweHtom BaHky K 9TOMy MOMEHTY, KnueHTy He
BO3BpaLLaloTCs.

4.4. Tpw 3agepxke KnueHtom ynnatbl baHky BO3HarpaxxgeHus B CPOKW, npedycmMoTpeHHbie n.n. 4.1.1.-4.1.3. HacToALwwmx
O6wux ycnosuii BaHk BNpaBe No cBOeMy YCMOTpPeHUto NoTpeboBaTth ynnatbl eMy KrnmeHTOM 3a KaXabI AeHb TaKOW 3a4epiKKu
nexHun B pasmepe 0,1 (O4HOW OeCHATOW) NpoueHTa OT CYMMbl HEynnayeHHoro Bo3HarpaxgeHus, nmmbo NnpMocTaHoBUTL BbIMyCK
KapT n/vnu 3auncnenve 3apabotHon nnatel Ha Cyeta COTPYAHWNKOB.

4.5. BaHK He HeceT OTBETCTBEHHOCTb 3a HapyLLeHNe CPOKOB 3avncrneHms 3apaboTHol nnatel Ha Cyeta COTpyAHWKOB B
crnyyasix, eCnu 3afepxka Bbl3BaHa HETOYHOCTSIMU B JOKYMEHTaXx, npeaocTaBneHHbix KnveHTom. O BbISBNEHHBIX HETOYHOCTSIX
BaHk 0653yeTcst u3BecTuTb KnneHta He no3gHee paboyero AHsl, crieayoLwero 3a JHEM UX BbISIBIIEHUS.

4.6. BaHK He HeceT OTBETCTBEHHOCTbL MO Criopam 1 pasHornacusm mexay Knventom n ero CotpyaHukamu.

4.7. BaHk He HeceT OTBETCTBEHHOCTb 3a HEUCMNOSIHEHUE W/MNW HeHagnexaiiee MCrorHeHWe CBOMX 0bs3aTenbCTs,
KOTOpOE MPOU3OLLIIO BCNEACTBME HEAOCTOBEPHOCTM MHADOPMALIMK, CoaepXaLlencs B NonyYeHHbIX OT KnneHta gokyMeHTax.

4.8. HewncnonHeHve wu/vnu HeHagnexawee ucnonHeHne KnneHToMm o6s3aTenscts, NpegyCMOTPEHHbIX HACTOAWMUMMN
Obwumu ycnosusamn, Bneyet 3a cobon oTBeTCTBEHHOCTb KnueHTa, kak nepen baHkom, Tak n nepen TpeTbUMU nvuamu 3a
nobble NocneacTBus U YObITKM, BO3HUKLIME MO NPUYMHE YKa3aHHbIX HAPYLUEHWA.

4.9. BaHK He HeceT OTBETCTBEHHOCTb 3a HEHaANexXallee UCNONHEHNE 00A3aTeNbCTB MO BO3BPaTy AEHEXHbIX CPeACTB Ha
cyet KnueHTa, B cnyyae He NocTynfeHnst n/vnm HeCBOEBPEMEHHOIO NMOCTYMIEHUS OT HEro YBEAOMITEHUS 06 N3MEHEHNM CBOMX
PEKBU3UNTOB.

4.10. baHk He HeceT OTBETCTBEHHOCTb 3a 3aAepXKy Bbinycka KapT B cnydae, ecnu 3agepka Bbli3BaHa HETOYHOCTAMU B
OOKyMeHTax, npeactaensemblx KnneHtom cornacHo n. 3.3.1. HacToawmx OBLLmMX yCrioBuiA, a Takke B Criyyae, ecnun 3agepxka
Bbinycka KapT npousowna He no BuHe banka.

5. KOH®UOEHUMAINBHOCTb

5.1. KnueHT 06513yeTcs He pasrnawlartb KOHUAEHUNanbHyo MHpoOpMaLMIo U He NCMOoNb30BaTb €€, KPOME Kak B
Lensix UCnonHeHnst 06s3aTenbLCTB No HacTosiwmM Obwmm ycnosusaM. KnneHTy, koTopoMy npegoctaBneHa KoHduaeHLumanbHas
MHdOopMaLusi, 0b6sA3yeTcs NMPUHATbL Mepbl K ee 3aluTe He MeHblUue, YeM MNpUHUMaemble UM AN 3awuTbl COGCTBEHHOM
KOH(UAEHUManbHOM MHpopmMaumn.

5.2. K koHmaeHumansHoOn nHdopmMaumm oTHocuTcs: nHdopmaumsa o6 ycnosusax [loroBopa 0 npegocTaBneHun
ycnyrn «3apnnaTHbli NpoekT», nHdopmaums o Tapudax, yctaHoBneHHbix KnmeHTy, niobas uHdopmMaums, nonydyeHHas
KnvueHToM B x04€ ncnonHeHnst Hactoswmx O6Lmx ycnosumin.

5.3. KnueHT, pgonycTuBlUMIA pasrnalleHne KoHuAeHUManbHon uHgopmaumMm nmbo He BbIMOMHUBLLWIA UHbIE
TpeboBaHNsA No obecneyeHnto ee KOHMAEHUNANbHOCTN, HECET OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepavmm.

5.4. KoHdwmaeHumanbHas MHdopMaunsi MOXET NpefoCTaBnATbCA KOMMNETEHTHBIM roCy4apCTBEHHbIM OpraHam B
cnyyasx M B Mopsigke, NpeayCMOTPEHHbIX OENCTBYIOLLMM 3aKOHOAATENbCTBOM, YTO HE BrievyeT 3a CODOM HacTynneHve
OTBETCTBEHHOCTU 3a €€ pasrralleHue.

5.5. Ob6si3aTenbCTBa, M3NOXEHHbIE B HAaCTOSLLEM pasgene, AENCTBYIOT B TeYeHMe cpoka aencteusa [JoroeBopa o
npefocTaBneHun ycnyrm «3apnnaTHblil NPoekT» 1 3 (Tpex) neT nocrne ero NpekpaLleHus.

6. OEWCTBWE OOrOBOPA O MPEOOCTABIIEHUU YCNYTU «3APMNJIATHbIA NPOEKT»

6.1. [loroBop 0 npegocTaBneHunn ycnyrm «3apnnaTtHblili NpoekT» AeNCTBYET A0 OKOHYaHMs cpoka aencteust [JoroBopa
GaHKOBCKOro cyeTa u/vnu 4o OKOHYaHus! cpoka aevcteus [loroBopa o npegoctaBneHunm yenyrm MHtepHeT-6aHk «Bbark Online»
n/vnn 0o npuHsaTus BaHkoM cooTBeTcTBYylOLWero 3asiBneHunst KnueHta o pactopxeHun [JoroBopa o NpeaocTaBrieHun ycnyru
«3apnnaTHbI MPOeKT».

6.2. Kaxpgast u3 CtopoH Brpase B nioboe Bpemsi 1 no niobbiM OCHOBaHWAM pacToprHyTb [1oroBop 0 npegocTaBneHun
ycnyrm «3apnnaTHbll NPOeKT» B OAHOCTOPOHHEM BHecyaeOGHom nopsigke 6e3 cormacusa gpyroi CTopoHbl. B atom cnydvae
[oroBop o npegocTaBneHun ycnyrm «3apnnaTHbl NPOEKT» CYMTaeTCa pacToprHyTeiM no ncreveHum 30 (TpuguaTtu) OHeEn ¢
AaTbl HanpasneHusi kakon-nmbo n3 CtopoH apyrovi CTopoHe yBeAOMIEHMS O pacTopeHun [JoroBop o NnpefocTaBneHun yenyrm
«3apnnatHeln NpoekT» (ecnu Gonee MNoO3gHWIA CPOK MpeKpalleHus OeicTBus He OyaeT npenycMOTpPeEH B CaMOM TakoM
yBe4OMMAEeHUN).
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lMpunoxeHue Ne18
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduyeckux suy, u uHousudyasbHbIX NpednpuHumMamersel
8 NNAO «Hopeuk baHk»
O6uwjue ycriogusi pasmeu,eHusi 0eHeXxHbIX cpedcme 8 hopMe HECHUXXKaeM0o20 ocmamka Ha pacyemHoMm cyeme
(Oanee — «O6wue ycnoesusi»)

1. TEPMWHbI U ONMPEQENEHUA

1.1. Hactosawue OB6lme ycrnosus pasmeLleHns AeHeXHbIX cpeacTB B (DOPME HECHVDKAeMoro octaTka Ha pacyeTHOM
cyeTe, 3asBneHVe Ha pa3MeLLeHne AeHeXHbIX CPeAcTB B dOpMe HECHMXAeMOro ocTaTka Ha pacHyeTHOM cYeTe Hagnexawum
obpa3om 3anonHeHHoe U noanucaHHoe KnueHTtoMm, (nanee — 3asiBneHue) npusHaoTcs [JOroBopoM pasmeLleHnst AeHEXHbIX
CpeacTB B (hOpME HECHMXKAEMOro ocTaTka Ha pacHeTHOM cUeTe, IBNSATCS HeoTbemnemon Yacteio [lorosopa o KBO (nanee —
[oroBop HecHWXxaemoro octaTka).

1.2. Bce, 4TO He onpegeneHo [JOroBOPOM HECHMXKXAeMoro octaTtka, perynupyertcs 3akoHogaTenbCcTBoM Poccuickoi
Pegepauum, 6aHKOBCKUMU NpaBuiaMm U HOpMaTVBHbIMU akTamu baHka Poccuu.

1.3. [JoroBOp HECHWXaeMOro ocTaTka CHMTaeTCs 3aKMoYeHHbIM C MOMeHTa NpUHATUA BaHkom 3aasnenuns.

1.4. 3asBneHve MoOXeT ObITb NOAAHO CriedyoLwmmy crnocobamu:

e nn4Ho npwu obpalueHnn Knuenta B OtaeneHne baxka;

e C ucnonb3oBaHneM WMHTepHeT-6aHKa, B pamkax 3akro4eHHOro forosopa, npegycmMoTpeHHoro lMpunoxeHnem Ne2 k
Horosopy o KBO.

1.5. Bce TepMuHbI, HaNUCcaHHbIE C 3arnaBHol ByKBbI, OnpeaeneHne KOTopbIX HUXe He NPUBOAMUTCS, YNnoTpebnsioTcs B
TOM Xe 3HaveHun, koTopoe bbino orosopeHo B [lorosope o KBO.

1.6. B HacTosAwmx OBLMX yCNoBMAX NCNONb3YTCS CreayroLwwmne TepMUHbI U onpeaeneHuns:

1.6.1. HecHukaeMbIn ocTaTOK — CymMmMma AEHEXHbIX CPEACTB, KOTopyto KnneHT 0653yeTcs nogaepxuBaTb Ha CBOEM
pacyeTHOM cYeTe Ha Havarno Kakaoro KarneHgapHoro gHs B TedeHue Meproga AefcTBUSA HECHUXKAEMOro OCcTaTKa;
1.6.2. Mepuopn penictBus HecHuxkaemMoro ocraTka — CpPOK, OrOBOPEHHbIN BaHkoM 1 KnneHTom 1 ykasaHHbI B

3asABneHun, kak gata Hadana Aencrtems HecHmxaemoro octatka u gaTta OKOHYaHus AencTtBus HecHwxaemoro ocrtaTtka, B
TedeHue koToporo KnmeHTt 065a3yeTcs nogaepxmeate HecHmxaemblhi octaTok Ha CueTe;

1.6.3. PacueTtHbin cyeT (manee — Cuet) - cyeT B pybnax Poccunckon ®epepaumun, oTkpbiThii KnueHty B
cooTBeTcTBUM C [Mpunoxenvem Nel1 k [dorosopy o KBO nnm B COOTBETCTBMM C ABYXCTOPOHHMM [JOrOBOPOM Ha OTKpbITUE
pacyeTHOro cyeTa lpPUOANYECKOrO NWLA WM MHOAMBUAYaNbHOrO npeanpuHMMAaTens, K KOTopoMmy 3akntodaeTcs [dorosop
HECHWXXaeMOoro ocTaTka.

2. OBLWUME NONOXEHUA

2.1. Hactodwue O6Lime ycnoBus ycTaHaBnNUBalOT MOPSAOK HAYMCMNEHWs W BbiMnaTbl NPOLEHTOB Ha HecHwxkaembln
octaTtok Ha CueTte, koTopbin KnneHT 006sa3yeTcs nogaepxueatb B TeveHue [lepuopa gencteusi HecHukaemoro ocratka,
yKa3aHHoOro B 3asBneHuu.

2.2. lMepuopg pencteusa HecHuwxkaemoro octaTtka HauMHaeTCa € AaThbl, yka3aHHONM B 3asBNEHUM B Ka4eCcTBe AaThl Hayana
Jenicteusa HecHmkaemoro octaTka (ganee - [lata Havana gencreusi HecHnmxaemoro octaTtka).

2.3. Tepuopn peiictBua HecHwkaemoro octaTka 3aBepluaeTcsl OaToWl, ykazaHHOW B 3asiBNeHWM B KayecTBe AaThl
OKOHYaHusA AencTBusa HecHuxkaeMoro octaTtka (ganee - [lata okoH4aHus aencteus HecHuxkaemMoro octaTka).

2.4. K Cyety KnuneHta moxeT AencTBoBaTb TONbKO oAWH [10roBop HECHWMXaAeMOoro octaTtka, npu yCrnoBunM OTCYTCTBUS K
atomy xe Cuety KnueHta genctsytowiero [loroBopa pasMelleHns OEHEXHbIX CpeacTB B (DOpME €XeQHEBHOro BXOASALLEro
ocTaTtka Ha pac4eTHOM c4eTe Ha ycnosusx MNMpunoxenns Ne19 k Jorosopy o KBO.

3. NPABA U OBA3AHHOCTHU

3.1. BbaHk o6sa3yeTcs:

3.1.1. Hauncnutb 1 Bbinnatute KnueHTy npoueHTbl Ha HecHwkaeMblil OCTaToK MO CTaBKe, YCTAHOBMEHHOW B
3asBneHun, B Nopsiake, yCTaHOBNEHHOM HacToSALWMMN OBLLMMK YCNIOBUAMM.

3.2. BbaHk nmeeT npaBo:

3.2.1. He 3akntoyatb ¢ KnueHtom [JoroBop HECHMXKaeMoro octaTtka unm He UCNonHATbL 06A3aTenbLCTBa No BbinnaTe
NPUYMTAIOLLMXCS MPOLEHTOB no [loroBopy HECHWXXaeMoro ocrtatka B criydae Hanuuus Ha Cuyete KnveHta orpaHuyeHun
(3anpeToB) Ha AeHexHble cpeacTBa, NPefyCMOTPEHHbIX AENCTBYIOWMM 3akoHopaTenscTBoM Poccunckon ®epepaumn, oo
OTMEHbI TaKNX OrpaHUYeHnn (3anpeToB);

3.2.2. B ogHOCTOpOHHEM mMopsigke BHOCUTb W3MeHeHuss B HacToswme O6wme ycrnosus B NOpPsAkKe,
npegycMmoTpeHHoM Jorosopom o KBO.

3.3. KnueHT 065a3yeTcs:

3.3.1. MNopnepxmBaTb HecHmkaembli octaTtok Ha CueTe B Nepuoa gencrtema HecHmkaemoro ocratka;

3.3.2. CobnioaaTtb nomnoxeHns HacToAwmx OBWUX yCrnoBuiA, a Takke BbINOMHATL TpeboBaHUs, coaepxalumecs B
HUX.

4. NorPAAOK HAYUCIEHUA U BbIMJATbI MPOLEEHTOB
4.1. Tlpn ycnoeumn nopaepxaHusa KnneHtom HecHwkaemoro octaTka Ha CuyeTe B TeueHue Bcero [lepropa oencteus
HecCHuxaemoro octaTka baHk 0ba3yeTca HauMCnuTb 1 BbINNaTUTe KNMeHTy npoueHTbl Ha HecHuKaeMmbl ocTaTok No cTaBke,
yCTaHOBMNEHHOW B 3asBneHunu, B nopsigke, yCTaHOBEHHOM HacToswmmy Obwmmmn ycnosusMu. B Tedenmne MNeproaa gerictens
HecHuxaemoro octaTka NpoLeHTHas cTaBka, ycTaHoBMneHHas KnueHTy, He nameHseTcs.
4.2. HauucneHve npoueHTOB Ha HecHwkaeMbli OCTATOK OCYLLECTBASETCA CO OHS, crieaylowero 3a [atow Hayana
Mepvopa gencrteust HecHmxaemoro octatka no [laty okoH4YaHusa gencTtBust HecHwxkaemoro octatka (BknouuTensHO). Mpu
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HauyMcneHun NpoLeHToB Ha HecHmkaembin octaTok KnueHTa B pacyeT NpuHMMaeTcs hakTuieckoe YMCro KaneHaapHbIX OHeN
B rogy (365 vnu 366 aHen).

4.3. BbinnaTa npoueHTOB, HAYMCIEHHbIX HA HecHWwXaeMbIi 0CTaToK, ocyllecTBnaeTca baHkom eanHOBPEMEHHO Ha cyeT
ONs BbINnaTbl NPOLEHTOB No [JOroBopy HECHWXaeMoro octaTka, yka3aHHbl B 3asiBneHun, B [laTy OKOHYaHWsA noadepKaHus
HecHwmkaemoro octatka. Ecnu geHb, COOTBETCTBYIOLLMI yka3aHHONW [laTe OKOHYaHWs noadepxaHns HecHwxkaemoro ocrtatka,
saBnsAeTcs Hepabounm, NpoLEHTbl, HauucneHHble 3a lMepuon aenctenst HecHuxkaemoro octaTka, BbinnaynBatoTcs baHkom B
Bnvxanwmnn paboyumn aeHb 3a hakTmyeckoe KonM4ecTBO AHENW, MPW YCroBUKN NOAAEPXKaHNA HecHmkaeMoro octaTka 3a Kaxablin
Takown OeHb.

4.4. Tpw HeBbiNonHeHun KnueHtom 06s3aTensCcTB No nogaepkaHuto HecHmxkaemoro octatka Ha CyeTe (B TOM yucne, HO
He MCKIIoYNTENBHO, B criy4asx 6eccrnopHoOro cnnucaHnst AeHexHbIx cpefacTB co CyeTa B pamkax [JoroBopa 6aHKOBCKOro cyeTa,
crmcaHusl AeHexXHbIX cpeacTB co CyeTa Ha OCHOBaHUM MPELbSBIEHHBIX K HEMY pacrnopshkeHui u TpeboBaHui (BkMovas
pacyeTbl MHKACCOBbLIMW MOPYYEHMSAMU B CIyvasxX B3bICKAHWS [AEHEXHbIX CPEeACTB B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccwiickon ®egepaunm, B TOM Yncne Ans B3bICKaHNSA AEHEXHbIX CPEACTB OpraHamu, BbIMOMHAOLWUMN KOHTPONbHbIE PYHKLMK,
a TaKke B3bICKaHWSA MO UCNOMHUTENbHBLIM AOKYMEHTaM, pacTtopxeHuns [loroBopa 6aHKkoBckoro cyeta) [JoroBop HECHMXAEMOro
ocTaTKa cuMTaeTcsa pacToprHyTbiM B AaTy HapylleHus KnueHtom o6a3aTenscTs NoO nogaepxaHnito HecHmwkaemoro octaTka.

4.5. B cnyyae gocpoyHoro pactopxxeHus [loroBopa HeCHMXaeMoro octaTtka, NPOLEeHTbI, HaYUCreHHble Ha HecHxkaeMbln
ocTaTok 3a dakTnyeckuin Nepuoa aencTeust HecHmxxaeMoro octaTtka, He Ha4YMCHATCA U He BbiNayvBalTCA.

5. OEWCTBUE OOrOBOPA HECHMXXAEMOIO OCTATKA
5.1. [loroBop HecHWXaemoro octaTka AeNCTByeT A0 MOSHOMO UCMNOMTHEHNS CTOPOHaMW ero 06s3aTenbCTB.
5.2. [loroBop HecHmXaemoro octatka MOXeT OblTb pacTOprHyT AOCPOYHO B Cry4asX, YCTAHOBMEHHbIX NyHKTamun 4.4.
HacTosawmux OBLLMX YCrOBWIA, a Takke NO NMCbMEHHOMY 3asiBNneHuto KnneHTa.
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lMpunoxeHue Ne19
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduyeckux suy, u uHousudyasbHbIX NpednpuHumMamersel
8 NNAO «Hopeuk baHk»
O6wue ycnoeus pa3mMeuw,eHuUs1 0eHeXxHbIX cpedcme 8 ghopme exxedHe8HO20 8x005Uje20 ocmamka Ha pac4emHoM
cyeme
(Oanee — «O6wue ycnoesusi»)

1. TEPMWHbI U ONMPEQENEHUA

1.1. Hactosawue O6wue ycrnoBus pasMelleHns AeHeXHbIX CPeAcTB B hopMe eXeQHEBHOro BXOAsLLEero octatka Ha
pacyeTHOM cyeTe, 3asBneHne Ha pasmeLleHne AeHeXHbIX CPeAcTB B hopMe exeqHEBHOro BXOASALWEro octaTka Ha pacyeTHOM
cyeTe, Hagnexawmm obpa3oMm 3anonHeHHoe u nognucaHHoe KnveHtom (Qanee — 3asBneHve) npusHalotcs [JoroBopom
pasMeLLeHNs AeHEeXHbIX CpeacTB B (DOPME exeqHEBHOro BXOASLLEro ocTaTka Ha pacYeTHOM cYeTe, ABMATCA HEOTbeMIeMON
yacTbto [Jorosopa o KBO (ganee — Jorosop).

1.2. Bce, 4TO He onpeaeneHo [JoroBopoM perynupyeTcs 3akoHogaTtenscTtBom Poccuiickon Pepepauun, 6GaHKOBCKUMUN
npasunamn n HopMaTuBHbIMK akTamu banka Poccum.

1.3. Jorosop cuMTaeTcs 3akniodeHHbIM ¢ [laTbl HaYana ero AencTBUS, ykasaHHONM B 3asBneHnn.

1.4. 3asBneHve MoxeT ObITb NOAAHO crieayoLwmmn cnocobamu:

. nuyHo npu obpaweHnn KnveHta B OtaeneHne bawka;
) ¢ ucnonb3oBaHnem VHTepHeT-6aHKa, B pamkax 3akrnioyeHHOro gorosopa, npegycmoTtpeHHoro MNpunoxeHnem
Ne2 k [lorosopy o KBO.

1.5. Bce TepMuHbI, HanucaHHbIe C 3arnaBHON OyKBbI, ONpeaeneHne KOTOpbIX HAXE He NPUBOAUTCS, ynoTpebnsaTcs B
TOM Xe 3HaveHun, koTopoe bbino orosopeHo B [lorosope o KBO.

1.6. B HacTosAwmx OBLMX yCNoBMAX NCNONb3YTCS CreayroLwwmne TepMUHbI U onpeaeneHuns:

1.6.1. ExxenHeBHbIN BXOASALLMA OCTaTOK — €XeAHEBHbIN BXOAALLMIA OCTATOK AEHEXHbIX CPEACTB Ha pac4eTHOM
cyete KnumeHTa, Ha koTopbin B [Nepvog AencTBua [oroBopa HauyMCNSOTCA MPOLEHTBI, BENMYMHA KOTOPbIX perynupyetcs
CTaBKOW, Ncxoas U3 pasmepa hakTMYecKoro exeqHEBHOIO BXOAsLLEro octaTka, cornacHo Tabnuue, ykasaHHon B 3asiBneHuu;

1.6.2. Mepuop pencteua [loroBopa — CPOK, OrOBOPEHHbI BaHkoM u KnneHTom 1 yka3aHHbIn B 3asBneHum, Kak
narta Havana gencteua JoroBopa (aanee - [lata Havana gencteusa JJoroBopa) u gata okoH4aHus gencrtems JJorosopa (ganee
- flaTta okoH4aHua gencteua [Jorosopa.

1.6.3. PacueTtHbin cyeT (manee — Cuet) - cyeT B pybnax Poccunckon ®epepaumun, oTkpbiThii KnuneHty B
cootBeTCcTBMMN C [MpunoxeHnem Ne1 k [orosopy o KBO wnu B COOTBETCTBMM C ABYXCTOPOHHWM [JOroBOpOM Ha OTKpbITWE
pacyeTHOro cyeTa PUANYECKOro NULa Unn MHAMBMAYanNbHOro NpeanpuHUMaTens, K KoTopomy 3akntovaeTcs [Jorosop.

2. OBLUME NONOXEHUA
2.1. Hactoswmne O6Lwime ycrnoBus yCTaHaBNUBAKT MOPSAAOK HAYMCIEHMS M BbIMNAaTbl MPOLEHTOB Ha ExepHeBHbIN
BXOAALMN ocTaTok B TeyeHne [lepuopga aewncteua Jorosopa.
2.2. K Cuety KnneHTa mMoxeT OecTBOBaTb TONMbKO OAMH [OroBop npu yCcrnoBum OTCYTCTBUSA K 3TOMy e CueTy KnueHTta
[oroBopa HecHmxaeMoro octaTtka B cootseTcTeum ¢ MNpunoxerHnem Ne18 k florosopy o KBO.

3. TMPABA N OBA3AHHOCTU
3.1. BaHk obs3yeTcs:

3.1.1. B Teuenuve MNepuroga aericteusa JoroBopa baHk 065a3yeTcst HauMcnaTh KnMeHTy nNpoueHTbl Ha dakTuieckunii
E>xeQHEBHbIN BXOASLUUA OCTATOK, NCXOAA U3 BENUYMHBI JEHEXHOro ocTaTtka, CornacHo tabnuue, ykasaHHon B 3asBreHuu, u
BbINIa4YMBaTh Takue NPOLEHTbI B NOpsiAKe, YCTaHOBNEHHOM HacToAawmMn OBLLmMMmM yCrnoBUsSIMIA.

3.2. BaHkK umeeT npaBo:

3.2.1. He sakntouyate ¢ KnveHToMm [1oroBop, He HauuCnATb U HE BbINIAYMBaTh MPUYUTAIOLLMECS MPOLEHTbI MO
HoroBopy B cnyvae Hanuuusi/BO3HMKHOBEHUS Ha CueTe KnuveHTa orpaHudeHuii (3anpeToB) Ha [AEHeXHble CpeacTsa,
npeaycMOTPEHHbIX AEWCTBYOLWNM 3akoHoaaTenscTBoM Poccuiickon ®enepaummn, 4O OTMEHbI TaKMX OrpaHUYeHuUn (3anpeTos)
no ocyLLecTBNeHN0 baHKkoM BhblLLEeyKa3aHHbIX EWCTBUIA (Onepaumn);

3.2.2. B opHOCTOpoOHHEM nopsigke BHOCUTb W3MEHeHWs B HacToswme OO6wme ycnoeBuss B MOPSiAKe,
npepycmoTpeHHom forosopom o KBO.

3.3. KnueHT 06sa13yeTca:

3.3.1. Cobniogatb nonoxeHns HactodAwmx O6LMX yCNOBUA, a Takke BbINOMHATL TPeOOBaHUSA, COAepKalLMecs B
HUX.

4, NMOPAOOK HAYUCIEHUA U BbIMJIATbI NMPOLEHTOB

4.1. HauucneHue npoueHTOB Ha EXeQHEBHbIN BXOASALWMIA OCTATOK OCYLLECTBMSIETCS €XEeOHEBHO, HayMHas CO [Hs,
cnegywouwero 3a [aTton Havyana [lMepuoga gencteua ExegHeBHOro BXxOAsLLEro octaTtka, ykasaHHonm B 3assneHuun. [lpu
HaYMCrEeHUN NPOLEHTOB Ha ExxeaHEBHbIN BXOASALLMIA OCTATOK B pacyeT NpMHUMAETCs (haKTUYeCcKoe YMNCIo KaneHaapHbIX AHEN
B rogy (365 nnu 366 gHen). MpoueHTbl HAYMCIATCA HA OCTATOK AEHEXHbIX CPEACTB, y4nTbiBaeMbix Ha CuyeTe KnueHTa Ha
Hayano Kakaoro kaneHaapHOro aHs.

4.2. TlpoueHTbl BbinnaymBakTcs KnneHTy exXemecsiyHO 3a (PakTU4eCKoe KONMMYECTBO OHEW HaXOXAEHMS1 OeHEeXHbIX
cpeactB Ha CyeTe B COOTBETCTBYHOLIEM KaneHaapHoMm Mecsiue (ganee — [lepuog HauucneHus npoueHToB). BeinnaTa
NPOLEHTOB, HAYMCIEHHbIX Ha ExkeqHEBHbIN BXOAALLMIA OCTaToOK, ocyllecTBnseTcs baHkom Ha cueT KnueHTa, ykasaHHbIN B
3asiBneHuun, oguH pas B bnvxkaniimin pabounii AeHb MecsiLa, cneayoLwmn 3a lNeprogom HauyncneHmst NPOLEHTOB.

5. OEWCTBUE JJOrOBOPA
5.1. [Joroeop agewicTtByeT 00 [aTbl OKOHYaHWS €ro OeWCTBUSA (BKIMHYUTENbHO), yKasaHHOM B 3asBneHun w/vnu Ao
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OKOH4YaHus cpoka gencteus [JoroBopa ©aHKOBCKOro cyeTa, kK KOTOPOMY 3akritodeH [Jorosop.

5.2. [oroBop exeOHEeBHOro BXOASALEro octatka MOXeT ObITb pacToprHyT AOCPOYHO NO MUCbMEHHOMY 3aABIIE€HUIO
KnneHta. B cnyyae nonydeHuss baHKOM yka3aHHOro B HacTosLWeM MyHKTe 3aaBreHus [JoroBop cuMTaeTca pacTOpPrHyThbiM,
NPOLEHTbl HAa EXEeAHEBHbIN BXOOSALWMA OCTAaTOK HE HAYUCASKTCA M HE BbINSAYMBAOTCH CO AHS MOMyYeHUs MUCbMEHHOro
3aaBleHnA
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