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BBefeH B gencteune ¢ 01.02.2021

Mpukazom o1 29.12.2020 Ne 391

C nocnegHnmm nameHeHnamm ot 27.04.2021
Mpukas Ne 157/1 ot 15.04.2021

¢ nocnegHummn nameHeHnamm ot 01.06.2021
Mpukas Ne 199 ot 20.05.2021

c nocnegHuMun nameHexHmamm ot 06.09.2021
Mpukas Ne 313 o1 13.08.2021

c nocnegHnmMmn nameHeHunsimm ot 10.01.2022
Mpukas Ne 506 ot 30.12.2021

Knpos 2022



KoHTponb nsmeHeHun

Pepaxkuusa Mpukas
HavanbHasa pegakums ot «01» ceBpanga 2021 roga Mpuka3 Ne 391 o1 «29» aekabps 2020 roga
Hoas pepakuus ot «27» anpens 2021 roga Mpuka3 Ne 157/1 ot «15» anpens 2021 roga
Hosas pegakuusi ot «01» noHs 2021 roga Mpukas Ne 199 o1 «20» mas 2021 roga
HoBas pegakumsa ot «06» ceHtabps 2021 roga Mpukas Ne 313 ot «13» aBrycta 2021 roga
Hosas pepakuusi ot «10» sHBaps 2022 roga Mpukas Ne 506 oT «30» gekabps 2021 rona
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NMAO «HopBuk bBaHk», uMeHyemoe B aanbHevMweMm «BaHk», € OAHOW CTOPOHLI, W OpUAUYECcKoe nuuo,
MHAMBUAYaNbHbIA NpeanpuHUMaTenb, pusnyeckoe NULO, 3aHUMalKoLeecsi B yCTaHOBIIEHHOM 3aKkoHoAaTenbCcTBOM P®
nopsiaKe 4YacTHOW NPaKTUKOW, U3bsiBUBLLUEE B NMCbMEHHOW chopMe unu nocpeactsom MHTepHeT-6aHKa cBoe cornacue
Ha npucoenuHeHue K [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM OGCNy)KMBaHUM KOPUANYECKUX UL U MHAMBUAYaNbHbIX
npeanpuHumartenen B NAO «HopBuk BaHk» (aanee — floroeop o KBO), umeHyemoe B ganbHenweM «KnueHTt», ¢ apyromn
CTOPOHbLI, NPV COBMECTHOM YNOMUHaHUU B AanbHeWlleM MMeHyeMble « CTOPOHbI», 3aKIK4YUIN HacToAwmn loroBop o
KBO o Huxecnepylowem:

1. TEPMWHbI, NTPUMEHAEMbIE B JOITOBOPE.

CVV (CVC) - TpéxsHayHbIN koA NpoBEpPKN NOANMHHOCTU KapThl NNATEXHON CUCTEMBI.

Web-6pay3ep - nporpammHoe obecneveHve Ans npocMoTpa Beb-caWToB, TO eCTb Ans 3anpoca Beb-cTpaHuu
(npenmyiecTBeHHo 13 CeTu), nx 06paboTku, BbIBOAA U Nepexoia OT O4HOW CTPaHULbl K APYro.

IP-appec - yHUKarnbHbIN ceTeBOW aapec y3ra B KOMMNbIOTEPHOW CeTWU, NOCTPOEHHOW No npoTokony IP.

AxkTuBauua — npucsoeHne baHkom KapTe cTaTtyca, nosBonsoWEro nNpoBOAWMTL Onepauuv B NOMHOM oObeme
B cooTBeTCcTBUM C ycnosusamu [lorosopa o KBO. AktuBauus ocyulectensaetca KnveHtom B OtaenerHumn baxka.

AyTeHTUdMKauma — ygocTtoBepeHne npaBoMoyHocTM obpaleHuns Knuewta/llpegctasutena KnueHwta B Bank ana
coBepLUeHns GaHKOBCKMX onepauuin u/mnu nonyydeHns nHdopmauum no CyeTy B Nopsiake, NpeaycMoTpeHHoM [JoroBopom o
KBO.

BaHk — MNAO «Hopuk BaHk».

BaHKOBCKMM NpoayKT — 3TO OTAenbHas OaHKoBCKas ycnyra unu nakeT OaHKOBCKMX YCNyr, HarnpaBrieHHbIX Ha
yaoBneTBopeHne notpebHocten KnueHta, kotopas/-ble npepoctasnstoTca KnueHTy B cootBeTcTBUM C JoroBopom o KBO
1 MpUnoxeHUaAMK K HEMY 1 3aKITHOYEHHBIM B €ro pamkax [JoroBopom o npegoctaBneHnyM 6aHKOBCKOro NpoaykKTa.

BaHkomaT — yCTpOMCTBO Ansi OCYLECTBMEHUA B aBTOMaTtM4eckoM pexume (6e3 yyacTusi YNnoNHOMOYEHHOro nuua
KpeAuTHOW opraHusaumm unuv B6aHKOBCKOro MnaTexHoro areHTa, 6aHKOBCKOro nnatexHoro cybareHTa, OCyLLeCTBASHOLWUX
OeATenbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O HALMOHANbHOM NNaTeXHOW cMcTeMe) Bbldauu u (Unun) npyema CpeacTs
HanuyHoro nnatexa (6aHKHOT) C MCMOMb30BaHWEM NIATEXHbIX KapT, HaNM4YHbIX OEHEXHbIX pacyeToB U (MnM) pacyeToB C
MCMNOMb30BaHNEM MIaTEeXHbIX KapT, nepeaadn pacnopskKeHWi KpeaWTHOW opraHmsaumvM o6 OcyLlecTBMEHUM pacyeToB MO
nopyyeHuto KnueHtoB no wux GaHKOBCKMM cyeTaM W [ONA COCTaBMEeHUs [OOKYMEHTOB, MOATBEPXAAWLMX nepefady
COOTBETCTBYIOLLUX PACTIOPSKEHNIA.

BeHeduumapHbI Bnageney — (h13nyYeckoe nmuo, KOTOpoe B KOHEYHOM CHETE MPSMO UMM KOCBEHHO (Yepe3 TpeTbUx nuu)
Bnageet (umeeT npeobnagatollee yyactue 6onee 25 NpoLEHTOB B Kanutane) KNMeHToM — IpUANYECKUM nuuom nubo nmeet
BO3MOXHOCTb KOHTPONMpoBaTb AENCTBUS KMWEHTA, B TOM YMCNe MMeeT BO3MOXHOCTM OnpeaendTb pelweHus, npuHumMmaemMble
knueHtom. BeHedmumapHeim Bnagensuem KnueHta — douanyeckoro nuua cumtaetca cam KnueHT, 3a UCKIoYeHneM crnyyaes,
€CNnn UMEeLTCH OCHOBaHWs nonaraTb, YTo 6eHeduLmMapHbIM BNagenbLem SBnseTcs nHoe usndeckoe nuuo.

Byxrantep-onepauuoHUCT - cOTpyaHWK BaHka, ocyliecTBRAWUA hyHKLMM NO pac4eTHO-KacCOBOMY OBGCMy>XuBaHUIO
KnueHTos.

Busupylowasa nekTpoHHas noanuchk (Busupytowas M) — pekBn3nT SNEKTPOHHOro AOKYMEHTA, NpeaHa3Ha4YeHHbIA Ans
3alLUMTbl 3TOr0 ONEKTPOHHOIro LOKYMEHTa OT MoAAdenku, MoNyYeHHbI B pe3ynbTate kpuntorpaduyeckoro npeobpasoBaHus
MHdOPMaLMK C NCMOMb30BaHUEM KIloYa BM3MPYHOLLEN SNEeKTPOHHOW noanucy yrnpaenstoLlero knveHTa LieHTpa duHaHcoBoro
KOHTpOnS.

Bnageney JloruHa - cousmyeckoe nuuo, kotopoMmy baHkom npuceoeH JlorvH npu ero peructpaumm 8 CO3[.

Bnapeney CepTtuchukara Knrova npoBepKu INEeKTPOHHOW noanucu (aanee — Bnageneu Ceptudukara) - pmsnyeckoe
nnuo, Ha UMs KoToporo BelgaH CepTudumkaT Krnoya NpOBEPKN ANEKTPOHHON NOAMNMCH.

Bnapgeney cyeTta — opuanyeckoe NuLo UM MHAMBUAYanbHbIA NpeanpuHUMaTenb, 3aknoumBLni ¢ baHkom goroeop, B
pamkax MNpunoxexus Ne1 k Jorosopy o KBO.

BpeaoHocHas nporpamma — nporpamma, npegHasHayeHHas Ans OCyLleCTBEHUsI HECaHKLUMOHWPOBAHHOMO JOCTyna u/unm
BO34€EWCTBUSA HA NePCOHAarnbHble AaHHbIE UMK Pecypcbl MHPOPMAaLMOHHON CUCTEMbI NEPCOHANbHbIX AaHHbIX.

BpemeHHbIN Naponb — naporb, NpegocTaBneHHbin baHkom Bnagensuy JlormHa ona nepeoHavanbHoro Bxoga B CO3[,
NO3BOMAOLWMNIA CaMOCTOATENBHO cdhopmMmpoBaTh [Naponb, n3BecTHbIN Tonbko Brnagensuy JlorvHa.

Bbinucka no cyety — OTYeT Mo onepaunsam, NnpoBeAeHHbIM No CYeTy 3a onpeaeneHHbIN Neproa BpeMeHu.

OepxaTtenb KapTbl - @du3anyeckoe nMUO — YMNONMHOMOYEHHbI npeacTtaBuTens KnueHTa, Ha uMMA  KOTOPOro
BbInyLeHa/3apeructpupoBaHa Kapta B cootBeTcTBUM C 3asBneHnem KnueHTa, u KOTOPbIA BrpaBe pacnopsikaTbCsi C
ucnonb3oBaHneM KapTbi/pekBnsntoB KapTbl AeHexHbiMM cpeacTBamm Ha Cuete B npegenax CyMMbl, OnpeaeneHHon
KnueHTom.

HOoroBop o KBO — Hactoswmin [JoroBop O KOMMNNEKCHOM 6aHKOBCKOM OOCNYyXXMBaHUM OPUOUNYECKMX UL, ©
VMHAMBWAYanNbHbIX NPeanpuHMMaTenen, 3aknoveHHbIn mexay baHkom n KnneHtom nytem npucoeauHeHns k Hemy. [loroBop o
KBO B cootBeTCTBUM C nonoxeHusamu cT. 428 K PO aBnseTca 4orosopomM npmucoeamHeHus.

[oroBop o npegocTtaBrieHUM 6aHKOBCKOro npoaykTa — [A0roBOp, 3aKmnoyeHHbIn mexay baHkom n KnueHtom B pamkax
Horosopa o KBO Ha ycnoBusx, yCTaHOBMEHHbIX cooTBeTcTBylowum lMpunoxennem k Jorosopy o KBO, u B cooTBeTCTBUM
C COOTBETCTBYOLUNM 3asiBNEHNEM.

[doroBop 6aHKOBCKOro cuyeTa — [J0OroBOp, 3akntouveHHbIi mexay BaHkom n KnveHtom B pamkax [orosopa o KBEO Ha
ycnosusix, yctaHoBrneHHblx [NpunoxeHmem Ne1l k Jorosopy o KBO m B cooTtBeTcTBUM € 3asiBneHvemM, dopma KOTOpOro
ycTtaHoBneHa baHkom. Mo goroBopy 6aHkoBckoro cyeta baHk 06s3yeTcs nNpuHMMaThL M 3a4ncnsTb nocTynawowme Ha Cuyer,
OTKpbITbIM KnneHTy (Bnagenbuy cyeTa), AeHexXHbIE CPEACTBA, BbIMOMHATL pacnopskeHns KnveHta o nepeuncneHun v Belgave
COOTBETCTBYOLMX CyMM co CyeTa 1 npoBeAeHnM opyrux onepauuin no Cyety.

[oroBop o npepgoctaBneHuun ycnyru «MHTepHeT-6aHK» — JOrOBOp, 3aKIOYEHHbIN Mexay baHkom n KnveHTom B pamkax
Horoeopa o KBO Ha ycrnoBusix, ycTaHoBEHHbIX MpunoxeHnem Ne2 k Jorosopy o KBO.

[doroBop 06 ycTaHOBNEHUM KpeAUTHOro NMMUTa — [0roBOp, 3aKM4veHHbIi mexay BbaHkom u KnueHTom B pamkax
Jorosopa o KBO Ha ycnoBusix, yctaHoBneHHbIx MpunoxeHnem Ne11 k Jorosopy o KBEO u B cooTBeTCTBUM C 3asiBNeHMeM,
Tapudamu n MNpunoxerHmem Ne7 k Jorosopy o KBO.

[doroBop 6aHKOBCKOro cuyeTa Afis NPoBeAeHUA pac4yeToB C UCMONb30oBaHMeM KapT - 10OroBop, 3aKM4eHHbI Mexay
BaHkom n KnneHTom B pamkax Jorosopa o KBEO Ha ycnosusix, yctaHoBrneHHbix lMpunoxeHnem Ne6 k [Jorosopy o KBO u B
cooTBeTCcTBUM ¢ 3asaBneHuem, Tapudamu/TapudHeim nnaHom u Mpunoxennem Ne7 k Oorosopy o KBO.
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DoroBop o npepoctaBneHun ycnyru «CMC-uHncpopmmpoBaHue no onepauusiMm ¢ KOprnopaTtuBHbIMM KapTaMu» —
[0roBop, 3akntoyeHHbIn mexay baHkom n KnneHntom B pamkax [JoroBopa o KBEO Ha ycnoBusix, ycTaHOBNeHHbIX [punoxeHnem
Ne8 k [loroBopy 0 KBO u B cootBeTcTBUM C 3asBneHnem Knuenta/Tapudamu/TapndHbIM MraHoM.

HdoroBop o npepocTtaBneHun ycnyru «E-mail-uHdopmmupoBaHue no onepaumsim ¢ KopnopaTMBHbIMU KapTamu» —
JOroBOp, 3aKitoYeHHbIn mexay baHkom 1 KnneHtom B pamkax [JoroBopa o KEO Ha ycnoBusix, ycTaHOBMNEHHbIX [pnnoxeHnem
Ne9 k [JoroBopy 0 KBO u B cootBeTcTBUM C 3asBneHnemM Knunenta/Tapudamu/TapndHbIM NaHoMm.

[oroBop o npepoctaBneHun ycnyrn «E-mail-uHdopmuposanmne» n «CMC-uHncopmuposaHue» k [orosopy
6aHKOBCKOro cueTta - [OroBOp, 3akntoyeHHbIn mexay baHkom u Knventom B pamkax [oroBopa o KBO Ha ycnosusx,
ycTtaHoBneHHblx Npunoxennem Ned k lorosopy o KBO u B cootBeTcTBMM C 3asBneHvem KnueHta/Tapudamu/TapudHeim
nnaHom.

3asBneHne — 3asBneHne Knwuenta/llpeactaButens KnueHTa, copepxallee, B 3aBUCUMOCTM OT BuOa 3asdBIEHUS,
npegnoxeHune (odepty) KnneHta o 3aknodeHunn [oroBopa o npegoctaBneHn 6aHKOBCKOro npodykra B pamkax [joroBopa o
KBO w/unn cornacue (akuent) KnueHTa Ha 3akntodeHne JoroBopa o KBO, a Takke mHble ycnosusi Jorosopa o KBO v gaHHble,
npegocraensiemble KnveHtoM, odopmneHHoe no ¢opme baHka u nognucaHHoe KnnenTom/lMpepctaButenem KnveHTa.
3asBneHne gABnsieTca HeoTbemriemon yactbio [loroBopa o KBO wu [loroBopa o npepocTtaBneHun 6GaHKOBCKOrO NpoayKTa,
3akrntoveHHoro B pamkax florosopa o KBO Ha ycrnoBusiX, yCTaHOBIEHHbIX COOTBETCTBYOLWMM MNpunoxeHnem k [Jorosopy o KBO.
3asBneHve moxeT 6blTb NojaHo Ha BymaxHOM HocuTene unu nocpeacTsom WMHTepHeT-6aHka (MpaBo Ha npucoeanHeHue K
Horosopy o KBO u/vnu k [JoroBopy o npegoctaBneHun 6aHKOBCKOro NpoAykTa MMeeT Nvuo, KOTOpoe yKasaHO B KapToyke
o6pasuoB nognucen, kak obnagatoLlee NpaBoM Takow NOAMNUCK, ECIU MHOE He 3asaBneHo KnueHTom).

3asiBNeHMe O Hecornacum — nucbMeHHoe 3asiBneHne Knuenta/lepxatena KapTel 0 Hecormacum C onepauuen,
COBepLUEHHOM ¢ ucnonb3oBaHnem CO3[/KapTbl.

3anpoc — penctBue KnueHTa, coBepleHHoe uYepe3d WHTepHeT-6aHk wnu  KoHTakT-UeHTp, copepallee ero
BONeEN3bSABEHNE 1 NOPOXAAKoLLIEee opUaNYECKNe NocneacTemsa B paMmkax Hactoswero Jorosopa o KBO.

UapeHtucdbukauma — yctaHosneHve ceeaeHuni o KnveHte npu ero obpaweHun B baHk nuyHo nubo Yyepes NHTepHeT-6aHK
Ans coBepLueHns 6aHKOBCKUX onepauuin unm nonydyeHns nHdopmauum no Cuety B nopsake, NnpeaycMoTpeHHOM [JoroBopom o
KBO.

WHTepHeT-6aHK — ycnyra baHka, npepoctaBnsowas KnveHty no dakty ero Wpentndukaumm wn AyteHTudmkauum
BO3MOXHOCTb OCYLLECTBNATL B3aumofencTsue c baHkom, Bknoyas obmeH wHdopmauven u cCoBeplUeHVe OTAeNbHbIX
onepauui yepe3 WHTepHeT, okasbiBaeMas nocpeactBoM WHTepHeT-6aHk «iBank2» wunu WHTepHeT-6aHk «iBank2» LIOK c
Bu3upytoLlen 3l ynpaenstowlero knneHTa u/mnm MutepHeT-6aHk «isFronty.

KapTa — kopnopaTvBHas kapTa/kopnopaTvBHasa KapTa C KpeauTHbIM MMMUTOM. [pyMeHeHne gaHHOro TepMuHa no TeKCTy
HacToswero [loroBopa o KBO mcnonb3yetca npu 0606LeHnn ykasaHHbIX Bbilwe kapT. Kapta/-bl BbinyckaoTca baHkom kak
NepcoHanm3npoBaHHbIMU (UIMEHHBIMK), TakK U HENEPCOHanNn3npoBaHHble (HeumeHHble). [pn 3aToM HenepcoHannaMpoBaHHas
KapTa Ansa ogHoro Cyeta MOXeT ObITb BbiNyLLEHa TONMbKO B €4MHCTBEHHOM 3K3eMMnsApe 1 TOMNbKO Npu OTKpbITMn CyeTa.

KopnopaTuBHasi kapta — MexayHapoaHasi/-ble 6GaHKoBckasi/-ue kapTa/-bl COOTBETCTBYIOLLEW NINAaTEeXHONW CUCTEMbI,
BblaaBaemMasi/-ble baHkoM B Nonb3oBaHWe Ha OCHOBaHMK 3asiBrneHns n B cooTeeTcTBuM ¢ Jorosopom o KBO.

KopnopaTuBHasi kapTa ¢ KpeAuUTHbIM NIMMUTOM — MeXayHapoaHas/-ble 6aHkoBcKkas/-ue kapTa/-bl COOTBETCTBYHOLLEN
nnaTexHon cuctembl, kK CyeTy KOTOpoWn/biM ycTaHoBNeH KpeaWTHbIN NMUMUT C onpedeneHHbIM CPOKOM AeNCTBUSA, B pamKax
HoroBopa 06 ycTaHOBNEHUN KpeaUTHOrO NUMKUTA, BbldaBaemas/ble baHkom B nonb3oBaHue Ha ocHoBaHuu [orosopa o KBO.

KnueHT —  lopmanyeckoe  nuuo/vMHAMBUAYanbHbIM  NpeanpuHMMaTens/usMyeckoe  nuuo,  3aHuMalolleecs B
YCTaHOBNEHHOM 3akoHodaTensCcTBoM P® nopsiake 4acTHOW MpakTMKOW, npucoeavHmBLLEecs/-uica k ycrosusam [orosopa o
KBO.

KnueHT-6aHKpoT — KnneHT, oka3aBLunincs HeCnocobHbIM yaAOBNeTBOPUTL TpebOoBaHUS KPeauTOPOB MO AEHEXHBIM U UHBIM
o06s13aTenbLCTBaM B TeYeHMe Cpoka, ycTaHoBreHHoro 3akoHoM Ne 127-®3 u B OTHOLLEHWW, KOTOPOro BBeAEeHa npoueaypa
GaHKpoTCTBA.

Kniou Busupyrowern dnekTpoHHOM noanvucu ynpaBnsiowero knveHTa LleHTpa dwmHaHcoBoro koHtpons (Knwouy
Busnpyowen 3 Ynpaensiowero knueHTa LPK) - yHukanbHas nocnepoBaTensHOCTb CMMBOMOB, M3BECTHas Bnagenbuy
CepTndumkata knioya NpOBEPKM INEKTPOHHOW MOANUCYM U NpefHasHayeHHas Ans cOo34aHus B ONEKTPOHHbIX AOKyMeEHTax
ONEeKTPOHHON NMOANUCK C UCTMONb30BaHNEM annapaTHbIX W/unu nporpamMHbix cpeacts CO3[.

Knioy npoBepku 3NeKTPOHHOW MOAMWUCU - yHMKanbHasd MocrnefoBaTeribHOCTb CMMBOMOB, OAHO3HAYHO CBSA3aHHas C
KIMKOYOM 3MEKTPOHHOW NOANUCK M NpeaHa3HavYeHHasa Ans npoBepKn NOANIMHHOCTU 3NEKTPOHHOWN NoAnucu.

Knto4 anekTpoHHou noanucu (aanee — Knroy M) - yHukanbHas nocneaoBaTensHOCTb CUMBOSIOB, NpeHa3HavYeHHas ans
co3gaHus SNEeKTPOHHOM Noanucu.

Kniou SnekTpoHHOW noanucu ynpaensiowero knueHTa LleHTpa ¢ouHaHcoBoro koHTpons (knto4 3l ynpaensiowero
knueHTa LU®K) — yHukanbHasi nocnegoBaTenbHOCTE CMMBOJIOB, COOTBETCTBYHLWas kntody 31, npegocTtaensiowas npaso
JocTyna ynpaensitowemy knmeHTy LIOK k npocmMoTpy COCTOSHMS CYETOB U BbIMUCOK NO HUM B LIOK.

KnrouyeBon HocuUTenb - HOCUTENb 3NEKTPOHHOM MHGOpMaumMK, cogepxawmi knod 3l cooTBeTCcTBYOWEro Brnagensua
CepTndumkaTta Krnoya NpoBEpPKN INEKTPOHHOW MOAMNWCH, a Takke Apyryto uHdopMaumio, HeobxoammMyo Ans WwndgpoBaHmsa u
AewndpoBaHNs SNEKTPOHHbBIX JOKYMEHTOB.

NlormH — yHukanbHbIM uaeHTUdukaTop Bnapgenbua JlorvHa B Buae nocregoBaTenbHOCTM Ludp wu/vnm  Gyks,
npucsanBaeMbin Bnagenbuy lNorvHa npu pernctpaumm 8 CO3[.

HekBanudmumpoBaHHasa 3nekTpoHHaa noanucb (HekBanudwuuuposaHHaa 3I1) — BMA YCUNEHHON 3MEKTPOHHOW
noanucy, Kotopas nonyvyeHa B pesyrnbTaTte kpunTorpaduyeckoro npeobpasoBaHus MHpOPMALMK C UCNOMNBb30BaHUEM KItoYa
AEKTPOHHOM NOANUCH.

Hepabouue aHuM — B pamkax HacTosiwero florosopa o KEO 3T0 BbIXOAHbIE AHW, 32 UCKITOYEHMEM 00 BbABEHHBIX pabounmm
OHAMU B YCTaHOBINEHHOM 3akoHogaTensCcTBOM P® nopsgke, a Takke Hepabouve npasgHWYHbIE [OHW, YCTaHOBEHHbIE
TpynoBbiM Kogekcom P®, n Te oHW, Ha KOTOPbIE B CMITy HOPM AENCTBYOLLEro 3akoHoaatensctea PP nepeHocATCs BbIXOAHbIE
OHW.

HepeauaeHT — topuaunyeckne nuua, co3faHHble B COOTBETCTBMU C 3aKOHOOATENbCTBOM WMHOCTPAHHbIX FOCYyAapcTB U
MMEILLME MeCTOHaxoXaeHne 3a npegenamu TeppuTopun Poccuiickon degepaumun; opraHmsaumu, He siBNsoLLMecs
IOPUAMYECKMMU NULIAMKN, CO34aHHble B COOTBETCTBMM C 3aKOHOL4ATENbCTBOM WHOCTPAHHbLIX FOCYAapcTB U UMelLme
MecTOHaxoxaeHwe 3a npegenamui Tepputopum  Poccuiickon  depepaumv;  WHOCTPaHHbIE  opuauvyeckue  nvua,
3aperncTpupoBaHHble B COOTBETCTBUM € PegepanbHbiM 3aKOHOM «O MexayHapOAHbIX KOMMaHNSAX».

HecoctosiTenbHOCTb (6aHKPOTCTBO) — NpU3HaHHas apouTpaxHbIM CyJOM HECNIOCOBHOCTb JOMKHUKA — MHOUBUAYarNbHOro
npeanpvHUMaTens/lopuanyeckoro nvua B MOMHOM oObeme yaoBneTBOpuTb TpeboBaHMA KpPeaWTOpPOB MO  OEHEXHbIM



ob6s13aTenbCTBaM U (UNK) UCMONHUTL 06S3aHHOCTL MO ynnaTte o6si3aTenbHbIX NNaTexen B TEYEHWE CPoKa, YCTaHOBMEHHOMO
3akoHogaTenbcTeoM P®.

Homep TenedoHa cotoBon cBA3uM KnueHta/llpeactaButensa — Homep TenedoHa COTOBOW CBA3W, YKasblBAEMbIV
KnueHtom B 3asBneHMM u B MHbIX OOKyMeHTax, odopmnsaembix KnueHtom no cdopmam, ycTaHoBreHHbIM BbaHkom, a Takke
permcTpypyembin B 6ase aaHHbIx BaHka.

O6paboTka MNepcoHanbHbIX JaHHbIX — OCYLLECTBMNEHNE HAa BYyMaXKHbIX N/UNN 3NEKTPOHHBIX HOCUTENSAX C UCMONb30BaHNEM
n/vnn 6e3 ncnonb3oBaHnsA cCpeacTB aBTomaTm3daummn cbopa, 3anucy, cuctemaTusaummn, HaKoMMEeHWs, XpaHeHWs, YTOYHEeHWs
(obHOBNEHNA, N3MEHEHNS), N3BMEYEHNS, UCTONMb30BaHNA, Nepeaadn nNepcoHarnbHbIX AaHHbIX, NpegocTaBneHHbIX KnmeHtom
BaHky, BKn4as pacnpocTpaHeHue, npefocTaBneHne ocTyna, B TOM 4ucnie npu nopydeHun obpaboTkum lMepcoHanbHbIX
OaHHbIX TpeTbUM nuuam, nx obesnuumsaHue, 6GnokupoBaHune, yaaneHne, yHUYTOXeHne.

OpHopasoBbIN Kop, — Naporib, NocTynawLwmin Ha Homep MobunbHoro TenedoHa Bnagensua lNorvHa, npegHa3HavyeHHbI
AN OAHOKPAaTHOro Mcnonb3oBaHua npu Bxoge B COJ[.

OnepaunoHHOe BpeMsl — BpeMsi, B TEYEHNe KOTOpOro coBepluatTcs 6aHKoBCkMe onepauumm, ycTaHaBnmBaeTcs baHkom
camocTosiTensHO AnsA kaxporo Otaenenvs banka u pgoeoantca o KnneHta nytem pasMelleHWss COOTBETCTBYHOLLEN
MHdOPMaLMM Ha UHOPMaUMOHHBLIX cTeHdax B OtaeneHun banka w/mnun Ha Cante banka. Bpewms, He oTHocsweecs K
onepauvoHHOMY, ABNSETCH BHEONEpPaLnoOHHbIM BpeMeHeM.

OCHOBHOM CYeT — pacyeTHbIM CYeT, OTKpblBaeMbll KnuveHTy [ns COBEepLUeHWs pacyeToB, CBHA3AHHbIX C
npeAnpuHMMaTenbCKON AeATENbHOCTLIO.

OTpeneHue BaHka - fononHUTENbLHLIM 0NC, ONepaLMOHHbIN oduc, dunuan baHka, yaaneHHasi Touka npogax, B KOTOpOM
ocyulectBnsieTcst obecnyxveaHue Knvuenta B cootBeTcTBuM ¢ [loroBopom o KBO.

OdmumanbHbI cauT BaHka/CanT BaHka — oduumanbHbIi canT baHka, pacnonoXeHHbIN Mo agpecy B CETU MHTEpPHeT
www.norvikbank.ru.

Maponb — yHuKanbHasi NOCNe40BaTENbHOCTb OYKBEHHbIX, YMCMOBLIX U MHbLIX CUMBOJSIOB, U3BECTHasi Tonbko Bnagenbuy
JlornHa, cooTBeTCTBYOLWAsA NPUCBOEHHOMY eMy JIorvHy 1 ucnoneayolascsa ana ayteHtudukauumn 8 CO3/[.

Maket ycnyr PKO— Habop ycnyr, onnata KoTopbiX OCyLLeCTBNsieTCA OAHOBPEMEHHO Mpu npuobpeTteHuu MakeTa ycnyr.
MakeT ycnyr PKO onpegenaTt Takke npasBuna NnpefocTaBneHns ycnyr, B TOM Y1cne NMMUTLI Ha NpOBeAEHMe onepauni.

MNepcoHanbHble gaHHble — nobas HPOpPMaLnsi, OTHOCALLASACA K OnpeaerieHHOMY Uiy onpeaenseMomMy Ha OCHOBaHUM
Takon uHdopMaumm ousn4eckoMy nuuy (CyobekTy nepcoHanbHbIX AaHHbIX), B TOM YKcne ero hamunums, nvsi, oT4ECTBO, rog,
MecsL, naTa U MECTO POXAEHWs, aApec, CEMENHoe, coumanbHOe, UMYLLLECTBEHHOE MosoxeHne, obpa3oBaHue, npodeccus,
poxonpl, Apyrasi MHcpopmaLms, kotopas MOXeT notpeboBaTecs baHky B Xo[e MCNOMHEHWS JOrOBOPHbLIX 00A3aTensbCTB U /unm
B Crlyyae HeVCnosriHeHWS NN HeHaanexallero UCNONHEeHNs rU3nYeckum NULIOM AaHHbIX 0653aTensCTB.

MepcoHanbHbIN MeXceTeBOM 3KpaH - NporpaMMHoe obecneyveHne, OCyLLEeCTBNSAILWEEe KOHTPOMb CETEBOW aKTMBHOCTU
KOMMblOTEpa, Ha KOTOPOM OH YCTaHOBIEH, a Takke dunbTpauno Tpadurka B COOTBETCTBUM C 3a4aHHLIMY NpaBuinamu.

MUH - cekpeTHbI NepcoHanbHbIN MAEHTUMMKALMOHHBIN HOMEp, npucBavnBaembii kaxgon KapTe B nHAuBMAyarnbHOM
nopsigke, ABNAKLWUIACS aHanorom cobcTBeHHOPY4YHOW nognucy [epxatens.

MoaTBepxpeHne NOANMHHOCTA JNEeKTPOHHOM NOoAMNUCK - MONYyYEHHbIW C WCMONb30BaHWEM annapaTHbIX W/unm
nporpaMMHbix cpeacte COB[ n cootBeTcTBYyHOLEro CepTudmkara Krnoda NPoBEPKN SMEKTPOHHON NMOANUCH MONOXUTENBHBIN
pesynbTaT NpoBepku npuHagnexHoctn 3l1, KOTopon nopnvMcaH OneKTPOHHbIA LOKYMEHT, COOTBeTCTByoLeMy Bnagenbuy
CepTudmkaTa Krtova NpoBEPKN 3MEKTPOHHOW NOANNCH, a TakKe NPOBEPKM OTCYTCTBUS UCKaXXEHWI B NOANNCAaHHOM AaHHow 3l
ONeKTPOHHOM AOKyMEHTE.

MNpeactaButens — nuuo, npeacTaenswolwee WHTepecbl KnveHTa Ha OCHOBaHUWM [OKYMEHTa, YAOCTOBEPSHLWEro
NOMHOMOYMSA AAHHOIO NpeacTaBuTens (4OBEPEHHOCTb, AOTOBOP U Mp.).

MpocTtasn anekTpoHHas noanuck (MpocTtas M) - BUA aneKTPOHHOW NoANWCK, NoATBePXAaLWMA akT HPOpMMPOBaHUS
3MNEKTPOHHOW NOANUCK OnpeaeneHHbIM NMMLOM NOCPEACTBOM UCMONb30BaHUSA Naponen, KO4oB U MHbIX CPeACTB. dNneMeHTamu
MpocTton 3l sABnsATCA: NOrMH, Naposb, a Takke 04HOPa30BbIi SMS-kof, NONyYeHHbIV C aBTOPU30BaHHOIO HOMepa TenedoHa
KnueHTa unun ogHopasoBhbIf Ko, NOMYYEHHbIN MpY NOMOLLM MOBUIBHOTO TOKEHA.

MpoueccuHroBbIv LeHTp (ganee ML) - opuavyeckoe nULUO UK ero CTPyKTypHOE noApasfeneHne, ocyllecTBhsioee
cbop, 06paboTKy 1 pacchinky KpeaUTHbIM OpraHM3aLnsaM - yHacTHUKaM pacyeToB MHOpMauuy no onepaumsam ¢ 6aHKOBCKMMU
KapTamu.

My6nuyHoe pomkHocTHOoe nuuo (MOJ1)- nHocTpaHHoe Ny6nMYHOE OOMKHOCTHOE NULIO, AOIMKHOCTHOE N0 MyOMnMYHbIX
MEeXOyHapOAHbIX OpraHmMsauui, a Takke Nuuo, 3amellawllee (3aHumarllee) rocygapCTBEHHbIE OOIMKHOCTU Poccuickom
denepauumn, pomkHoctTn uneHoB CoseTa aupektopoB LleHTpanbHoro 6aHka Poccuiickon ®epepaummn, [OMKHOCTU
depepanbHON rOCYyLapCTBEHHOW CrnyxObl, Ha3Ha4yeHWe Ha KOTopble W OCBOGOXAEHWE OT KOTOPbIX OCYLLECTBMSOTCA
MpeangeHtom Poccuiickon Pepepaumm nnu MNpasuTtensctBom Poccuiickon ®eaepauunn, gomkHocTM B LleHTpanbHoM 6aHke
Poccunckon ®degepaummn, rocyaapcTBeHHbIX KOpnopaumsax U UHbIX opraHusauusx, cosgaHHblx Poccuinckon ®epepauuvent Ha
OCHOBaHWM dedeparnbHbIX 3aKOHOB, BKIIOYEHHbIE B MEpeyvHn AOIMKHOCTeW, onpegensemble [Mpe3vaeHtom Poccuinckon
depepauun.

MyHKT BblA@4YM HanNnYHbIX AeHeXHbIx cpeacTs (MBH) - o710 cneumansHo o6opynoBaHHOE 060CO6NEHHOE NOMELLEHNE B
BaHke onsa coBepLUeHMs onepaunii Belgayuun n/unm npyéma HanmyHbIX AeHEXHbIX CPeacTB C ucnonb3oBaHvem Kapt.

Pabouue gHM — 370 OHW, He aBnsaowmnecs Hepaboummm B cootBeTcTBUM € [JoroBopom o KBO.

PacxogHasi onepauus - niobasi coBepweHHas KnuenHtom/OepxaTenem KapTbl Mo cyeTy onepauusi C UCMofb30BaHUe
KapTbl/pekBuantoB KapTtbl, B TOM uucrne B WHTepHeT-OaHke (Mpu Hanuyuum TEXHUYECKON BO3MOXHOCTM), CBs3aHHas C
npuobpeTeHnem ToBapoB (onnaton ycnyr) B TCI (TOproBo-CepBUCHbIX NPEANpUSTUSIX), MONYYEHNEM HaNUYHbIX OEHEXHbIX
cpeactB B bankomatax/INMBH (nyHkTax Bbigaum HannyHbix) baHka, B BaHkoMaTax unm B NyHKTaX BblAaum HanMYHbIX EHEXHbIX
CpencTB CTOPOHHMX 6aHkoB, Ge3HanM4HbIM MepeBOAOM [AEHEXHbIX CPeAcTB Ha apyrme cyeta Knwuenrta, 6e3HannyHbiv
nepeBoaOM AEeHEXHbIX CPEACTB Ha cyeTa B Apyrue 6aHku, ynnata baHky KOMUCCUI 1 MHbIX NnaT, NpeayCMOTPeHHbIX [JoroBopom
6GaHKOBCKOro cyeTa Ans NpoBedeHUs pac4eToB C ucnonb3oBaHvem KapTbl u/unu [JoroBopom 06 yCTaHOBNEHUU KPEAUTHOrO
numuTa/Tapudammn baHka, a Takke cnucaHne baHkoM co cueTa AeHEXHbIX CPeACTB, OLMBOYHO 3a4mMcneHHbIX BaHkoMm.

Pe3npgeHT — topuanyeckre nuua, cos3gaHHble B COOTBETCTBMM C 3akoHoaaTtenscTBoMm Poccuiickon ®epepauunn, a Takke
Haxogswmecs 3a npegenamu TeppuTopum Poccuiickuin  Pepepauum ux  dunuanbl, NpeacTtaBUTENbCTBA U WHbIE
noapasgenexus.

CamouHKaccauusa — ycnyra, nossonsowas baHky nepeuncnsate geHexHble cpeactBa co Cueta B pyonsax Poccuiickon
denepauum, OTKpbITOro B cootBeTCTBUM C [NprnoxeHnem Ne 6 k Jlorosopy o KBEO Ha OCHOBHOW cYeT, OTKPbITBIN B COOTBETCTBUN
¢ MpunoxeHunem Ne1 k Jorosopy o KBO KnueHta npu nononHeHnn Cyeta [epxxatenem KopnopaTuBHOM KapTbl Yepes 6aHkomaT
BaHka.



http://www.norvikbank.ru/

Cepeuc «ljeHmp c¢huHaHcoeo20 koHmMpons (danee - «®K») cuctembl «iBank 2» npegHasHayeH Ons NOOOEPXKKM
CINOXHbIX CXeM 06CnyXMBaHUS KOPNopaTUBHbIX KITIMEHTOB C TEPPUTOPUASIBHO YAaneHHbIMU NoapasaeneHmsiMuy, dunuanamm u
O0YEPHUMU CTPYKTypaMmum.

CepTtudukar knroya NnpoBepKu INEeKTPOHHOM noanucu (aanee - Ceptndmkar) - SNEKTPOHHbINA AOKYMEHT Uy JOKYMEHT
Ha OyMaxHOM HocuTene, BblAaHHblE YOAOCTOBEPSIOWMM LEHTPOM NMBO AOBEPEHHbIM NNLOM YAOCTOBEPSIOLEro LeHTpa v
NoATBeEpXAaLMe NPUHAAMNEXHOCTb KMva MPOBEPKW 3MEKTPOHHOW Moanvcu Brnagenbuy cepTudmkaTa Kroda npoBepku
3NEKTPOHHOWN NOANMUCH.

Cuctema Mob6unbHbIx [naTtexxen — MOOWMbHBIA MMATEXHbIN CepBUC OECKOHTAKTHOM CUCTEMbl MMaTexewn,
paspaboTaHHbi [poBaigepom TokeHa. C nomoubio Cuctembl MobunbHbix MNMnatexen Bnagenblbl MobunbHbBIX YCTPOUCTB
MOryT onnaumeaTtb nokynku no TexHonormm NFC cnocobamu B 3aBMCMMOCTM OT TEXHMYECKON BO3MOXHOCTM MobunbHoro
yctpoiictBa. Cuctema MobunbHbix MnaTtexen nossonsieT nocpenctsoM MobGWMbHOrO yCTpOWCTBa OCYLLECTBMATb MaTexu
B TOProBO-CEPBUCHbIX MPEANPUATUAX W/unu nHtepHete (npu nogaepxke CucteMbl MobunbHbIx MnaTtexen canToM/MHTEPHET-
MarasvHomMm).

Cuctema o6mMeHa 3neKTPoHHbIMU gokymeHTamu (CO3[)/ Cuctema o6MeHa 3neKTPOHHbIMU AokymeHTamu (CO3[)
«MHTepHeT-6aHK» - COBOKYNHOCTb NPaBwi W MPOrpamMmMHO-TEXHUYECKUX CPeacTB, ucnonb3yemblx baHkom u KnueHtom npwm
OCYLLIECTBNEHMUM pacyYeTHOro uU/unu nHopmaLnoHHOro obenyxmBaHma KnveHta ¢ npumeHeHnem SNeKTPOHHbIX AOKYMEHTOB
(MHTepHeT-6aHK «iBank2», WHTepHeT-6aHK «isFront», MHTepHeT-6aHk «iBank2» LI®K ¢ Busmpytowen 3l ynpasnstoLiero
KnueHTa).

CK3MW — cpencTtBO KpmnTOrpadmyeckon 3almTbl MHopMaumu.

CKpPMH-LIOT - CHUMOK 3KpaHa - n3obpaxeHne, nornyyeHHoe KOMMbIOTEPOM U MoKasbiBalollee B TOYHOCTU TO, YTO BUAMT
nonb3oBaTerb Ha 3KpaHe MOHMTOpa.

CoTpyAHMK — YMONTHOMOYEHHbIV COTPYAHUK baHka.

Coo06LeHns — IOpUANYECKM 3HaUYMMble COOBLLEHNS N MHbIE COOBLLEHUS, 3asBMeHns, NMcbMa, yBeaoMIneHns, obpalueHus,
KOTOpbIMK 0BMeHuBatoTca baHk n KnneHt.

CpeactBO maeHTUMKAUMKM — JOTVMH, NApOfb UNU MOEHTUUKALWOHHBbIE AaHHble KrveHTa/ynonHOMOYeHHOro nuua
KnuenTta/llpeactasutens KnuenTa.

CpenctBo nopTBepXAeHUA (aBTopu3auuu) — OSMEKTPOHHOE WM MHOE CpeAacTBO, MO3BOMNsOLlee noanucbiBaTb
OneKTpoHHbIE AOKYMEHTbI Jl1.

CTtopoHa — baHk u/vnu KnneHt, nmeHyemble COBMECTHO U KaXbli B OTAEMNbHOCTY.

CueT — nobon 13 c4eToB, OTKpbIBaeMbIn BaHkom KnueHTy ansa ocywecTtBneHmss 6aHKOBCKUX onepauuii, B MOPsiAKe U Ha
yCrnoBusix, NpeaycMOTpeHHbIX [JoroBopom 0O npepoctaeneHnn 6aHkoBckoro npoaykta. CyeT OTKpbIBAaeTCs B COOTBETCTBUM
¢ JoroBopoM 0 npegoctaBneHMn OaHKOBCKOrO MPOAYKTa, 3akmyeHHbIM B pamkax [oroBopa o KBO Ha ycnosusix,
yCTaHOBNEHHbIX cooTBETCTBYOLWMUM [MpunoxeHnem k fJorosopy o KBO, n B cootBeTcTBMU € 3asBneHnem KnueHra.

Tapudbl/TapudHbin nnaH (manee - Tapudbl) — CO0PHUK (-M) KOMUCCUIA U UX 3HAYeHUMn (kak obwwmx, Tak
W MHOMBMAYyanbHbIX), nognexawmx ynnate KnueHtom B criyyasx, npegycMoTpeHHbix JoroBopom o KBO, w/mnu mHbiMu
cornalleHusamu, 3aknioyeHHbiMn KnueHtom ¢ Bankom. Ecnn B Tekcte JoroBopa o KBO npsiMo He YCTaHOBMEHO WMHOE, TO
B Lensx ucnonHeHusa Jorosopa o KBO npumeHsioTca AeACTBYOLWME HA MOMEHT COBepLUEHMs onepaunn Tapudsbl.

TokeH - yCTpOWCTBO, MpeAHa3Ha4YeHHoe AN reHepauum ogHopas3oBbix naponei/kntoden 3l. Buabi:

e E-tokeH — ycTpoyicTBO, nMpegHa3HavyeHHoe ANS AOMOMHUTENbHOIO MOATBEPXKAEHUS NNaTeXHbIX OOKYMEHTOB,
HanpaBnsiemblx B baHk, a Takke ANS AOMNOMHUTENbHOW ayTeHTUdUKauMM Npyu BXOAE B CUCTEMY YyAaneHHOro
[ocTtyna;

e MAC-TOKEH — YyCTPOWCTBO, MpegHa3HayeHHoe ONS reHepauuMu OA4HOPas3OoBbIX Naponerd U BblUCIEHUE Koaa
noateepxaeHus AMMO. Kog noaresepxaeHusi, Boluncnsemoln MAC-TokeHOM, 3aBUcUT OT pekBunanTtoB INL. MAC-
TOKEH UCMONb3YyeTCsl Kak aNIEMEHT MHOTOakTOpPHOM ayTEHTUMUKALMM 1 MOATBEPXKAEHUS NNATEXHbIX JOKYMEHTOB.

e MAC-tokeH BIFIT — ycTtponcTtBo, mogknmio4aemoe K MepcoHanbHOMY KOMMbIOTEPY M MNpedHa3HadYeHHoe Ans
OOMONHMTENBHOIO NOATBEPXAEHNSA KPUTUYHBIX AaHHbBIX C UX NpeABaputensHon Budyanuaauuen. MAC-tokeH BIFIT
NCMNONb3yeTCst Kak 3NeMEHT MHOrohakTOpHON ayTeHTUdMKaLMN U NOATBEPXKAEHUS MNaTEeXHbIX JOKYMEHTOB C
npegBapuTenbHON UX BU3yanusauunen.

e OTP-ToKeH — yCTPOMCTBO, MpeAHasHaYyeHHoe AN reHepaumu oAHOPasoBbIX napornen. OgHopasoBble Maponu
MCNOMb3yHTCA AN AOMOSIHUTENBLHOrO NOATBEPXKAEHMS NNATEXHbIX AOKYMEHTOB, HanpaensieMbix B baHk, a Takke
ONs JOMONHUTENBHOW ayTeHTUMKALMKN NPY BXOAE B CUCTEMY YAaNeHHOro JocTyna.

e USB-tokeH «MS_KEY K» — «AHFAPA» — ycTponcTBO, npegHa3HadyeHHoe Ansa reHepauum kntoden O, umx
3aLLMLLIEHHOrO HEN3BNEKaeMoro xpaHeHns n popmuposanus 3 nog 3 BHyTpM ycTpowicTea.

e USB-tokeH «PytokeH JLIM 2.0» — ycTpoONCTBO, NpegHasHayYeHHoe Ansi reHepauuy knoden 3, nx sawmiLeHHoro
Heun3srekaemoro xpaHeHunsi u doopmumposanmnsa 3N nog M BHYTpY yCTPOWCTBA;

e MobunbHbIN (BUPTyanbHbIA) TOKeH — crneuvansHoe MobunbHOEe MpunoxeHve (CpeacTBo MHOPMaLMOHHON
3aLUMThl), KOTOPOE yCTaHaBNUBaeTCs Ha MOBUMBLHOM YCTPOMCTBE nonb3oBaTtensd. MobunbHbln TOkeH paboTaeT Ha
npuHUMNe AByxdpakTopHon ayTeHTudmkauun. ocne ycTaHOBKM NPUIOXEHWUs!, MONb3oBaTentd HeobxoanMo
NPOWTM NpoLecc perncTpauumn ceoero ycTponctea npu xoae B CO3[ n ganee ans reHepupoBaHns 0A4HOPa30BOro
napons nonb3osaTento Heobxoammo BeecT PIN koa B npunoxeHun Ha CBOEM MOOUIIBHOM YCTPOWCTBE.

TpaH3akuus — onepauusi, CoBepLUeHHas ¢ ncnornb3oBaHnem KapTtbl/pekBnsntos KapThbl.

TexHun4eckun oBepapadT — COBEPLLEHME Onepaunii Ha CyMMy, NPeBbILLALLYH0 MNnaTtexHbI TMMUT cyeTa.

TpaH3akuMoHHbIN nNUMUT KapTbl — MakcumarnbHasi cymma [eHeXHbIX cpefacTB, onpegensieMass Knventom ans
KoHkpeTHoro [OepxaTens KapTel u cornacoBaHHasi baHkoM, B npefenax KOTOPOW MOryT COBEpLUaTbCst onepauumn no CHATUIO
HanMYHbIX [OEHEXHbIX CPeAcTB C UCMonb3oBaHveM kaxaon KapTel B onpegeneHHbin KnueHToM nepuon BpemeHwm.
TpaH3aKUMOHHbIA NUMWUT OMpefensieTcs B BaniTe cyeTa M ycTaHaBnuBaeTcs baHKkOM Ha ocHoBaHuWM 3asiBNeHust Ha
yCTaHOBneHue/m3meHeHe TpaH3akuMOHHOro NMMuTa.

YBepomneHue — BbiNnuckn no CyeTty/-am B BUAE 3MEKTPOHHOIO AOKYMEHTa, nonyvaemble KnMeHToM npy ucnonb30BaHum
cpeactB Cucrtembl/CMC-coobuieHre 06 onepaumsix, COBEPLUEHHbIX C UCNonb3oBaHneM Cuctembl, Hanpaensemoe BaHkom
KnueHTy B pamkax npegoctaBneHns Ycnyrm nocpeactsoMm MobunbHONM CBs3n, Takke 3BOHOK KnneHTa B BaHk no TenedoHam
BaHka ans 6rnokuposku kntoven 31, ¢ coobLeHneM o Hecornacum ¢ onepaumeit, CoBepLLUEHHON C Ucnonb3oBaHnem Cuctembl.

YnpaBnsowmn knueHT LleHTp cdhmHaHcoBoro koHTponsa (Ynpaenswowwuin knueHT LK) — nuuo, ynonHomouyeHHoe
KnueHtom uepes APM «U®K» ocywectBnsaTe (PUHAHCOBLIA KOHTPOMb 33 3NEeKTPOHHbIMU [AOKYMEHTaMu, SBNSLUMAUCA
OCHOBaHVEM A1 COBEPLLEHMS onepauuii no cooTBeTcTBytolemy CueTy, oT uMeHn KnneHTa, a Takke NpoBOANTb MOHUTOPUHT
COCTOSIHUSI CYETOB (MPOCMOTP BBIMMCOK M OCTATKOB MO cYeTam).



YcnoBus ucnonb3oBaHua 6aHkoBckux kapT NMAO «HopBuk BaHk» B Cucteme MobunbHbix MnaTtexen (panee —
YcnoBusi ucnonb3oBaHUs G6aHKOBCKMX KapT B Cucteme Mo6GunbHbIx [Mnatexen)— ycTaHoBneHHble BaHkom wu
onpepensatowme nopsagok ncrnones3oaHusa Kapt MNAO «Hopsuk BaHk» B cucteMax MoOUIbHBIX nnatexen, pa3paboTaHHbIX 1
NpefoCTaBMEHHbIX CTOPOHHUMW OpraHusaunsimu. B cooTBeTcTBMM C YcnoBusaMM mcnonb3oBaHust GaHkoBckux kapT MAO
«Hopeuk BaHk» B CucteMe MobunbHbix Mnatexen (ganee — «YcnoBusi UCNosnb3oBaHus») peructpauus Oepxatenem Kaptobl
NpU3HaeTCcs 3akmnioyeHneM OT MMeHn KnveHTta goroBopa NpucoemMHEHNs K YCnoBusiMm ucnonb3oBanus u k Jorosopy o KBO.

OneKTPOoHHbIN AOKYMeHT (3[l) - AOKYMEHT, B KOTOPOM WHopmauusa npeactaBneHa B 3neKTPoHHoW dopme. Ecniun
ONEKTPOHHbIN JOKYMEHT:

e nony4eH kakon-nnbo n3 CtopoH ot apyron CTOpPoHbI C ucnons3osaHvem CO3[ u

e nognucaH 3 cooTtBeTCcTBYOWEro/-Mx Bnagensua/-es CepTudumkarta/-oB Krova NpoBEPKN 3MEKTPOHHOM Noanucu
n/vnn Bnapgenbua/-eB JlornHa u/vnm

e nognucaH susmpytowen 3l ynpasnstowero knmeHTta LIOK n

e noaTBepxaeHve noanuHHoctn 3l cooTBeTcTByloWero/-ux Bnagenbua/-eB CepTudukata/-oB knoya NpoBepKu
3ANeKTPOHHOM nognucy u/vwnvn Bnagensua/-es JlornHa Aano nonoXxutenbHbln pedynbtaTt, CTOPOHbI NPU3HAIOT Takowm
Of1 B KauyecTBe AOOKYMEHTa, MMEIOLLEro TaKyl Xe HPUANYECKYI0 CUIY U BIEKYLLEero TakuMe Xe topugudeckue
nocneacTemsl, 4YTO M AOKYMEHT, BbINOMHEHHbI Ha OymaXHOM HocuTerne, COOGCTBEHHOPYYHO MNOAMUCAHHbLIV
Hagnexawe yYnonHOMOYEHHbIM/-U K TOMY NULOM/-aMU U CHaGXEHHbI OTTUCKOM MevyaTy HanpaBUBLLEWN Takow
DokymeHT CTOpOHBI.

OneKTPOHHbIN NnaTeXxHbi [OKYMeHT (3M[) - ONeKTPOHHbIN AOKYMEHT, ABNSANLWMIACA OCHOBaHUEM AN COBEPLUEHUS
onepauui no cooTeeTCcTBYHOLLEMY CYeTy.

AnekTpoHHas nognuck (3l) — nHdopmMauma B anNeKTPoHHON hopme, KOTopas nNpucoeavHeHa K Opyron nHgpopmaummn B
3MNeKTPOHHOW hopme (noanmnceiBaemomn nHpopmaLummn) Unm nHeiM 06pa3om cBs3aHa ¢ Takon HdopMaumen, ucnonssyemas ans
onpegenexHus nuua, nognuceiBaoLwero MHopMaLmio.

KOpugnyecku 3HauMMble coobLWweHUsa — coobLLeHusl, obpalleHnsi, 3asBneHusl, yBeJOMIEeHNs], n3BeLLeHns, TpeboBaHus,
pacnopspkeHnsi, KoTopbiMn obMeHuBarTcs BbaHk M KnveHT n koTopble SABNSAOTCA AOKYMEHTaMW, COCTaBMEHHbIMU C
cobnogeHneM NUCbMeHHOW QOPMbl U 3MEKTPOHHOW dhopMbl. KOpuanyeckn 3Hauumble COOOLLEHWS, COBEPLUEHHbIE MOOLIM
npeaycMOTPEHHbIM cnocobom B ntobol ykazaHHOW Bbilwe dhopMe, NpU3HakTCst CoobLLeHMEM, COAEpXKaLLMM BONEN3bABIEHNE
oTnpasuBllen CTOPOHbI HA YCTAHOBMEHUE, U3MEHEHME UMW NpeKpalleHne npaBooTHoLleHun CTOpoH B pamkax [orosopa o
KBO. CTOpOoHbI Npu3HatoT nonyyYeHune Takoro coobuyeHuns opuandeckum daktom. KOpuamyeckun 3Haummble COOBLLEHNSA LOMKHbI
noanucbiBaTbCA KITHOYOM SMEKTPOHHOW nognucu KnuveHTa B criyyasx, Korga nognucaHue Takux coobLieHun sBnseTcs
TpeboBaHnem HOpM AencTBytoLWero 3akoHogaTtensctea PP, npasun baxka, a Takke ycnosui Jorosopa o KBO v MNpunoxeHun
K Hemy, nnm cobcTBeHHopy4HO KnneHtam.

3D Secure / MirAccept - nporpammMa 6e30nacHOCTH, UCMONb3YHLLAACS C LieNbio AONONHUTENbHOM Bepudmkauum KnneHTa
npuv COBEPLUEHUN pacyeToB B ceTn VHTepHET B pexvMme peanbHOro BpeMEHW C ucnonb3oBaHuem KapT mexayHapoaHbIX
nnartexHbix cuctem (MasterCard, Myp) ammuTnpoBaHHbIX BaHkoMm.

2. MPEOMET OOrOBOPA

2.1. Jforosop o KBO onpeaenseT ycrnosmsa 1 nopsaaok npegoctasneHns baHkom komnnekcHoro obcnyxveanns KnmeHTos,
a Takke YCIoBMS W NOPAOOK 3aKMiOYeHWs OoTAenbHbiX [JOoroBopoB O npegocTaBreHnn 6aHKOBCKOrO MpoaykTa B pamkax
Horoesopa o KBO. KomnnekcHoe GaHkoBckoe o6cnyxmBaHne KnMeHTOB OCyLLecTBASIETCA B COOTBETCTBUM C OENCTBYHOLLUM
3akoHogaTenbcTBoM Poccuiickon Pepepaumm, 6aHkoBckumn npasunammn m Jorosopom o KEO B paMkax npenocTtaBnsieMblX
KnueHtam ycnyr.

3aknoueHne [oroBopa o KBO ocyuiecTBnsieTcds B COOTBETCTBMM cO CT.428 [paxpgaHckoro kogekca P® nytem
npucoeanHeHus KnueHta k ero ycrnoBusiM Ha ocHoBaHuM nogaym B baHk nognucaHHoro KnneHtom 3asBneHusi Ha GyMaxkHOM
HocuTene unu nogaHHoro KnveHtom 3aseneHus nocpeactsoM MHTepHeT-6aHk 3akntodueHne forosopa o KBO o3Hauaer
cornacue Knventa co Bcemu ycrosusimm floroeopa o KBEO 1 0683aTenbCTBO X HEYKOCHUTENBbHOMO COOMOAEHUS.

2.2. KnveHT BNpaBe BOCMONb30BaThCs MNobbiM BaHKOBCKMM NpoAyKTOM, npeaocTaBnseMbiM baHkom B pamkax [loroBopa
o KBO, 3aknounB B yCTaHOBNEHHOM MM nopsgke [JoroBop o npeaoctaBneHun 6aHKOBCKOrO NpoAyKTa Ha ycroBusax noboro
Mpunoxenus k Joroeopy o KBO n 3asBneHus.

2.3. OcHoBaHvem ans npepoctaBneHust KnueHty Toro unmu uHoro npogykra (ycnyru), npegycmMoTpeHHow [JoroBopom o
KBO, asnsaetcs:

2.3.1. B OtaeneHun BaHka — nucbMeHHoe 3asiBreHuE;
2.3.2. B WHTepHeT-O6aHke — noaknoveHne Kk [loroBopy O npenocTaBrieHun GaHKOBCKOrO MpPOAyKTa B MOpPSiAKe,
yctaHoBneHHoMm Jorosopom o KBO.

2.4. TlpucoegnHernne Knuenta k [orosopy o KBO/3akniodyeHne [oroBopa o KBEO saBnsietca 6e3ycrnioBHbIM cornacvem
Knuenta c Tem, 4TO BCe paHee 3akrioyeHHble Mexay baHkom n KnveHTom goroBopbl Ha npegoctaBneHne 6aHKOBCKUX
npoaykToB 6yayT AerictBoBaTh B peaakumm forosopa o KBO.

2.5. [orosop o npegocTaBneHMn 6aHKOBCKOro NPOAYKTa Ha YCMOBUSIX, YCTAHOBMNEHHbLIX COOTBETCTBYOLWUM [pnnoxeHnem
k Joroeopy o KBO, siBnsieTca HeoTbeMnemoi YacTtbto Jorosopa o KBO.

2.6. B cootBetctBMM € 4.1 cT. 450 MpaxxgaHckoro kogekca Poccuiickon depepaumm CTOpPOHbI AOFOBOPUINCE, YTO BaHk
MMeeT NpaBo BHOCUTbL n3mMeHeHus B ycnosus floroBopa o KO v B Tapudel. [pn 3ToM n3meHeHus, BHeceHHble baHkom:

2.6.1. B [orosop o0 KBO u lMpunoxeHus k Hemy, CTaHOBATCA 0bsi3aTtenbHbiMM st CTOPOH € AaTbl pasmelleHust
BaHkom HoBol pepakumm Ooroopa o KBO, nmbo M3MeHEHUIN, BHECEHHbIX B HEMO, HA MH(POPMALMOHHBIX CTeHAax
B OtaeneHusax baHka n/unu Ha OcduumnansHom canTe baHka;

2.6.2. B Tapudbl, cTaHoBATCA 0obsizaTenbHbiMM Ans CTOpoH € gaTbl pa3melleHUs BaHkom HoBow peakuum
TapudoB Ha MHGOPMaLMOHHbIX cTeHaax B OtaeneHusax baxka n/unu Ha OduumansHom canTte baHka.

2.7. lMpepoctaBneHne baHKOBCKMX NPOAYKTOB, He BkMtoveHHbIx B [oroBop o KBO, perynupyetcs oOTAernbHbIMU
JoroBopamu/cornalleHnaMn, 3akno4eHHbIMIU Kak 4o, Tak 1 nocne 3akntioveHms Knnentom n bankom [Jorosopa o KBO.

2.8. [foroop o KBO obsizateneH ansa ucnonHexHus baHkoM n KnueHtoMm. B yacTu, He yperynupoBaHHon [Jorosopom o KBO,
npy npegocTtaenenHnn baHkoBCKOro/-nx npoaykta/-oB BaHk n  KnveHT pykoBOACTBYHOTCA HOpMamMu OEWCTBYHLLErO
3akoHogaTenbcTBa Poccurickon ®enepaumm.

2.9. B cnyyae ecnu ycnosus [JoroBopa o KBO npoTtuBopedaT cneumanbHbIM YCroBUAM npenocTtaBneHns baHkoBckoro
NPOAYKTa, YCTAHOBIEHHbIMU B NpurnoxeHusx k Jorosopy o KBO, nocnegHne nmeroT NpenMyLLeCTBEHHYIO CUITY.



3. MPABA N OBA3AHHOCTU CTOPOH

3.1. BaHk obs3yeTcA:

3.1.1. TpuHATL Mepbl Ons NpeoTBpalleHust HECAHKLUMOHUPOBAHHOMO AOCTYNa WMHbIX Ny, K nHdopmaumm o CyeTtax
KnveHTa 1 0 NpoBeAEHHbIX NO HAM Onepaunsim.

3.1.2. XpaHuTb GaHKOBCKyl TavHy no onepauusm no Cuyetam u cBegeHnsiMm o KnueHte. CnpaBkM WMHLIM nvuamM no
onepaumam no CuyeTam ucBegeHuaM o KnueHTe MoryT ObiTb NpegocTaBneHbl B Cryyasix, MpeayCMOTPEHHbIX
3akoHogaTenbcTBoM Poccuiickon ®enepaumm n Jorosopom o KBO.

3.1.3. Ocywectenatb 6aHkoBckoe obcnyxuBaHve KnneHTa B COOTBETCTBUM C AEWCTBYIOLUMM 3aKOHOAATENbCTBOM
Poccwiickon ®enepaumu, [lorosopom o KBO 1 BHyTpeHHUMY npasunamn baHka.

3.2 KnueHT 0653yeTcs:

3.2.1. Cobnwoaatb ycnoeusa Jorosopa o KBO.

3.2.2. CamocTosTenbHO 3HakoMuTbca ¢ JoroBopom o KBEO 1 ero nameHeHusMn, o KOTopbix baHk yBegomnseT nytem
ny6rmM4yHOro onoBelleHns: nocpeacteoM pasmellerus [oroeopa o KBEO B OtgeneHusix baHka n/vnu B cetn VIHTEpHET Ha
OdmumansHom cainte baHka.

3.2.3. CBoeBpeMeHHO 1 B NorHoM obbeme nNpefocTaBnsTh B baHk cBeaeHUsA 1 AOKYMEHTbI:

=  ycTaHoBneHHble baHkOM Ans NpeaocTaBneHus KOHKpeTHoro baHkoBCKOro NpoaykTa;

= B Cnyyae BHeCEeHUs1 U3BMEHEHWU B CBeAEHUSA U AOKYMEHTbl, NpefocTaBneHHble baHky npu 3akntoueHun [dorosopa o
KBO v nHbIx [loroBopoB 0 npegoctaBneHnm 6aHKOBCKMX MPOAYKTOB.

3.2.4. OnnaumBatb ycnyrn baHka, okasaHHble KnveHTy B pamkax [JoroBopa o KBO, B COOTBETCTBMM C AENCTBYOLLUMHA
Tapudamu Ha ycnoBusix 3apaHee OaHHOIO akuenTa, a Takke C YCIOBUMEM YaCTUYHOIO MCMOJIHEHWUS pacnopskeHun baHka B
crnyyae HeJOCTaTOYHOCTM AeHEeXHbIX cpeacTB Ha CueTe KnueHTa.

3.2.5. TpepoctaBnsaTe B baHk AOOKyMeHTbl W cBefeHwsi, HeobxoauMMmble bBaHky Ons ocywlecTBrneHus yHKUMR,
npeaycMOTPEHHbIX AEACTBYIOLLMM 3akoHoAaTenscTeom PO.

3.2.6. [pepoctaBnsaTe B baHk cBefeHns o BeirogonpuobpetaTtene B obbeme n nopsake, NpeaycMoTpeHHbIX baHkom, B
cny4ae CoBepLUEHMS onepaunii K Beliroge TpeTbux nuu,.

3.2.7. TpepoctaBnatb B baHk cBeaeHus o ceoem lNpeacrasutene n beHedumumapHoM BnagensLe B 06beme 1 nopsake,
npeaycMOTpeHHbIM BaHkom.

3.3. BaHk BnpaBe:

3.3.1. OrtkasaTtb B MCNOMHeHUn pacropsbkeHus KnueHTa o coBeplueHMM onepauuu (3a UCKMIIYeHWeM ornepauuin no
3a4UCINEHMNIO [IEHEXHbBIX CPEACTB, NOCTYNMBLUUX Ha ero CYeT) B crnyyae HenpeacTaBneHus KnneHToM JOKYMEHTOB 1 CBeAEHWH,
HeobxoanmbIx BaHky Ansa peanvsaumm HOpMaTUBHbLIX TpebGoBaHWA.

3.3.2. Ortkasatb B 3akntoyeHun [orosopa o KBO, B npegocTtaeneHnyn baHkoBckoro npogykra, B oTkpbiTumM Cyeta unm
OTKasaTb B BbINOMIHEHMUN pacnopskeHus KnveHTa o coBepLUeHnn onepauun (3a UCKNIYEHNEM onepaLmin No 3a4nCneHno Ha
CyeT), npy HanuuuM nNOAO3peHW B neranusaumm (OTMbIBaHWM) [OOXOOO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, wunu
duHaHCMpoBaHMM TeppoOpPU3Ma.

3.3.3. TpeboBatb oT KnueHTa npegocTaBneHnst JOKYMEHTOB U CBEAEHUI, HEOOXOAUMBIX NS OCYLLECTBNEHUST (PYHKLIMA,
NpeayCMOTPEHHbIX OEWCTBYIOLLUMIN HOPMaTUBHBIMU TpeboBaHNAMU, B TOM Yucne 3anpawmsaTb y KnueHTa AononHUTEnNbHY0
MHGOPMaLMIO M JOKYMEHTbI 06 onepaunsix ¢ AeHEXHbIMU CpeacTBaMM.

3.3.4. Ortkasatb KnneHnty B npegoctaBneHnn baHkoBckoro npoaykra, Bxoasiero B coctaB [orosopa o KBO, B cnyyae
HapyweHns KnveHToM ycnosBuv npepgocTaBneHns BaHKoBCKOro/-ux npoaykTal-oB, YCTaHOBMEHHbIX AENCTBYHOLWUM
3akoHogaTenbcTBOoM Poccuickon Pegepaunm n (unun) cootseTcTayowmum MNMpunoxermem k florosopy o KBO.

3.3.5. CnucbiBatb 6€3 [ONOMHMTENBHOrO/-bIX pacnopsikeHus/-ui KnueHta (3apaHee [OaHHbI aKUENnT) OEHEXHble
cpeAcTBa, ownboyHO 3a4ncneHHble baHkom Ha Cuer.

3.3.6. CnucbiBatb komuccum/nnatel co Cyeta KnueHta 3a npepocTtaBneHHble ycryrn B pamkax [JoroBopa o KBO B
COOTBETCTBUM C AEVCTBYOLWMMU Tapudamm Ha ycnoBusix 3apaHee AaHHOro akuenTta KnueHTta, a Takke ¢ yCrnoBMeM YacTUYHOIO
MCMNOIHEHUS pacnopsbkeHuin baHka B crnyvyae HeJoCTaTOMHOCTU AEeHEXHbIX cpeacTB Ha CueTe KnuveHTa.

3.3.7. Tpu cnucaHum geHexHbix cpefcts co Cyeta/-oB KnueHTta w/unu npy nonyyeHun BaHkom AeHexXHbIX cpeacTs B
MHOW BarntoTe, Hexenu Bantota CueTa, 3agomkeHHocTb KnneHTa nepen baHkoM noraluaetcsi nyTemM KoHBepTaumm baHkoM Takmnx
OEHEeXHbIX cpeacTs B BantoTy CyeTta no Kypcy, ycTaHoBneHHoMy baHkoM Poccny Ha AeHb Takow KOHBepTauuu, ¢ yaepKaHuem
KOMMCCMOHHOTO BO3HarpaxaeHus cornacHo Tapudam baHka.

3.3.8. HanpaensTb no agpecy mectoHaxoxaeHusa KnveHTta, agpecy anekTpoHHONM noYTel Nnbo no Homepam TenedoHoB,
B TOM 4ucne Homepam TenedoHoB coToBow cBA3n KnueHTa/llpeacrasuTens, gakcos, ykasaHHbiM KnveHTom B 3asBneHuu, B
MHTepHeT-6aHKe, coobLieHnss MHOPMaUMOHHOro xapaktepa, B Tom uducne HOpuandecku 3Haummble COOBLLEHUs, a Takke
KOMMEPYECKME, PEKNaMHbIE U UHble MaTepuanbl, cooepXalime npeasiokeHns BOCMofib30BaTbCsl MHbIMK ycrnyrammn BaHka,
npegycMoTpeHHbiMn [JoroBopom o KBO.

3.3.9. baHKk nmeeT npaBo OTkasaTb B NpefocTaBneHnn ycnyr 6e3 06 bACHEHNS MPUYUH.

3.4. KnueHT Bnpase:

3.4.1. OsHakomutbcsi ¢ JoroBopom o KBEO B BaHke no mecTy OTKpbiTUsi/o6cnyxmnBanns Cyeta, B cetn VIHTEpHeT Ha
OduumanebHom cante baHka.

3.4.2. CamocTosTenbHO BbIOpaTb nepeyveHb baHKOBCKMX NpoAayKTOB, NpefocTaBnsiemMbix BaHkom B pamkax [dorosopa o
KBO, sakniounB B nopsgke, ycrtaHoBneHHom [orosopom o KBO, [JoroBopom O npegocTaBneHMM COOTBETCTBYHOLLErO
GaHKOBCKOro NpoayKTa.

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOPOHbI HECYT OTBETCTBEHHOCTb 3@ HEWCMOMNHEHVEe W HeHaanexallee 1cnonHeHne obssatenscTB no [orosopy o
KBO B cooTtBeTCTBUM C 3akoHoaaTenbcTBoM Poccurickon ®eanepaumm n Jorosopom o KBO.

4.2. KnueHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHY0 onnaty ycnyr baHka B pamkax Joroeopa o KBO.

4.3. BaHk He HeceT OTBETCTBEHHOCTM 3a cbon B paboTe NoYThl, MIHTepHeTa, ceTew CBA3M, BO3HUKLLNE MO HE 3aBUCSILLIMM OT
BaHka npuymMHam v noBnekwme 3a cobon HeCcBOEBPEMEHHOE NosyyeHue unu HenonydyeHve KnueHtom yBegomneHun bBaxka
1 Beinucok no Cuerty.

4.4. BaHK He HeceT OTBETCTBEHHOCTW 3@ NOCNEACTBUSA UCMONTHEHNS NOPYYEHU, BbIAAHHBLIX HEYMONTHOMOYEHHBLIMW NMLAMMU,
B TE€X Cry4asix, Korga ¢ ucnonb3oBaHWem NpeayCMOTPEHHbIX 3akoHopaTenbcTBoMm Poccuiickon ®egepaummn m [lorosopom o
KBO npouenyp baHk He Mor ycTaHOBWTb hakTa BblAa4yn pacnopsKeHNS HEYNOITHOMOYEHHBIMW NULAMW.

4.5. OtBeTCcTBEHHOCTL BaHka nepea KnveHTom orpaHnynBaeTcs 4OKyMEHTanbHO NOATBEPXKAEHHBIM peanbHbIM yepbom,
BO3HUKWUM Yy KnneHTa B pe3yrnbTaTe HenpaBOMEpPHbIX AeNcTBui unu 6esgencteua baHka, gencTByowero npegHaMmepeHHo



nnu ¢ rpybon HeoCTOPOXXHOCTLIO. HY Npu kaknx obcTosiTenbcTBax baHk He HeceT nepeg KnueHToM OTBETCTBEHHOCTbL 3a Kakue-
B0 KOCBEHHbIE YObITKM (B TOM YMCE 33 YNYLUEHHYIO BbIrogy).

4.6. baHk ocsoboxaaeTcs oT UMyLLLEECTBEHHON OTBETCTBEHHOCTMU B Cryyae TEXHNYECKNX cboes
(oTkNtoYeHVe/noBpeXxaeHe SMEKTPONMTaHNA U ceTen CBs3n, cbon NporpaMMHOro obecneyeHns 1 NpoBeaeHne pernaMeHTHbIX
(TexHnyecknx) paboT NMPOLIECCUHIOBOrO LieHTpa u 6a3bl AaHHbIX BaHka, TexHudeckune cbon B MexOyHapOAHbIX MAATEeXHbIX
cuctemax), noBrekwme 3a cobow HeBbinonHeHe baHkom ycnosuii [JoroBopa o KBO.

4.7. BaHK He HeceT OTBETCTBEHHOCTb 3a MOSTHOE UMW YaCTUYHOE HENCTIONTHEHNE CBOMX 00A3aTeNbCTB N0 NPEAOCTaBIEHMIO
Ycnyrn, ecnn HeucnornHeHve SBRseTcs CrnefacTBMeM OBCTOATENbLCTB HEMPEOAONUMON CWMbl, B TOM YUCRE: HaBOOHEHWS,
noxapa, 3eMneTpACEeHns N UHbIX CTUXUIHBIX 6eACTBMI, HeMonagkax B NIMHMAX CBA3N M c60eB CUCTEMbI, @ Takke BOMHbLI UNn
BOEHHbIX AENCTBUIA, aKTOB UNW AENCTBMIN OPraHoOB rocy4apCTBEHHON BNacTu UNn ynpasneHus 1 nobbix Apyrnx 06CToaTenbCTs,
HaxoAsLMXCH BHE Pa3yMHOro KOHTpons baHka.

4.8. baHKk He HeceT OTBETCTBEHHOCTV MO CMOpam W pasHornacusaM, BO3HUKALWMM Mexady KnueHTom n onepatopamu
COTOBOW CBSI311 BO BCEX CIy4asix, KOr4a Crnopbl U pa3HOrnacusi He OTHOCATCA K NpegocTasnenuio yenyr baxka.

5. CPOK OEUCTBUSA U NOPAOOK PACTOPXXEHUA OrOBOPA

5.1. forosop o KBO fencreyeT B TeYeHue HeonpeaeneHHoro cpoka Ao NonHoro ucnonHeHus CtopoHamu o6s3aTenscTs
no Jorosopy o KBO.

5.2. forosop o KBO cuuTaetca pactoprHyTeiM ¢ MOMeHTa pactopxeHuss CtopoHamu Bcex [JoroBopoB 0 NpeaocTaBneHmu
6aHKOBCKMX NPOAYKTOB, 3aKIKOYEHHbIX B cocTaBe HacTosiwero Jorosopa o KBO.

5.3. PactopxeHune oTaenbHbIX [JoroBOpoB 0 NpefocTaBneHun 6aHKOBCKOro NpoayKTa, 3akmn4eHHoro B pamkax [oroeopa
0 KBO, He BneyeT 3a cobo pactopxxeHus [lorosopa o KBO. Mopsaok pactopyxkeHnst oTaenbHoro [JoroBopa o npegocTaBnieHnn
6aHKOBCKOro NpoaykTa, 3akntoveHHoro B pamkax [Jorosopa o KBO, onpepeneH B ycnosusix [loroBopa o npegocTaBneHun
COOTBETCTBYOLEro 6aHKOBCKOro NPOAyKTa.

5.4. Oorosop o KBO u/vunu otgenbHbii [JoroBop 0 npefocTaBneHnM 6aHKOBCKOro nNpoAykTa MoXeT OblTb pacTOprHyT no
TpeboBaHuo BaHka B COOTBETCTBUM C YCTAHOBMEHHBIM AENCTBYIOLLMM 3akoHoA4aTenbCcTBOM Poccuiickon degepaunn nopsigke,
B T.4. Ha OCHOBaHusX, npegycMoTpeHHbix PepepanbHbiM 3akoHom oOT 07.08.2001 Ne115-03 «O npoTtuBogencTsmm
nerannsauuy (OTMbIBaHWMIO) AOXOA0B, MOSYYEHHbIX NPECTYNHBLIX MYTEM, U (PMHAHCMPOBAHUIO TEPPOPU3MA.

5.5. OTtka3 no6on CtopoHbl oT floroBopa o KBEO He o3HavaeT ocBob6oXaeHUSI ee OT 0083aTENbCTB N0 paHee COBEPLLEHHBIM
onepauusm, B TOM 4ucrie onnaTbl HEOOXOOUMbIX pacxodoB, komuccuin baHky B cooTBeTcTBMM ¢ Tapudamu, noralieHvs B
nonHom o6beMe 3af0mKeHHOCTU nepef, baHkom.

6. 3AKNKOYUTEINbHbIE NONOXEHUA

6.1. [leHexHble cpeacTBa, Haxoadwmecs Ha CueTe, CTpaxyrTcs B Cry4vasx, B NOpsiAke, pa3Mepax 1 Ha YCroBUSX, KOTOpbIE
ycTaHoBneHbl PegepanbHbiv 3akoHOM OT 23.12.2003 Ne177-d3 «O cTpaxoBaHuu Bknaaos B 6aHkax Poccunckon ®enepauuny».

6.2. Joroop o KBO O6yget perynupoBaTbCs U TOMKOBATbCA B COOTBETCTBMM C 3aKOHoAaTenbCTBOM Poccuiickoi
depnepauun. Bee Bonpocsl, pasHornacus nnm TpedoBaHusi, BosHukawwme 13 Jorosopa o KBO mnu B cBA3M C HAM, noanexaT
yperynupoBaHuto CTopoHamu nyTemM rneperoBopoB. B cnyyae, ecnvm CTOpPOHbI He NpuWAyT K COrMalleHuio, B3blCKaHue
3apomkeHHocTn no Jorosopy o KBO ocywecTtBnsietca no Bbibopy BaHka B cyneGHOM nopsiake w/wnu Bo BHecynebHOM
6eccnopHoM nopsgke. MNMpu otcytcTBUM Ha [JoroBope o npegocTtaBneHMn 6aHKOBCKOrO NPOAYKTa WUCMOMHUTENbHOW Haanmcu
HOTapuyca crnopbl 1M pasHornacus no uckam u 3asisneHvam baHka nognexaT pacCMOTPEHVIO CyooM MO MeCTY HaxoXaeHus
"onosHoro oduca baxka (r. Kupos, yn. NpeobpaxeHckas, 4.4).

6.3. Yctynka KnueHtom cBoux npaB u obsizaHHocTen no [oroBopy o KBO He MmoxeT ObiTb ocyuiectsneHa 6e3
npeaBapuTenbHOro NMCbMEHHOro cornacus baHka.

6.4. CTOpOHbI NpusHatoT mucnonb3dyemble umn no Oorosopy o KBO cuctembl TenekoMMyHUKaumin, 06paboTku n xpaHeHus
MHpopMaLmn goctaTovHbIMU Anst obecrnedeHust HagexHon un adpcpekTnBHOM paboThl Npu npueme, nepegade, obpaboTke
1 XpaHeHun WHdopmMaLmKn, a cuctemy 3awutbl MHopmauun, obecneumBaloLLylo pasrpaHudeHve [ocTyna, LmdpoBaHue,
opmMMpoBaHnE 1 NPOBEPKY NoAnvMHHOcTU CpeAcTB AOCTyNa AOCTATOMHOW ANst 3alMThl OT HECAHKLMOHMPOBAHHOIO AOCTYnNa,
noaTBEPXKAEHNS aBTOPCTBA W MOAMMHHOCTM  MHGOPMaUMK, COAEpXallencsl B NOJyYaeMbiX SMEKTPOHHbIX [OKYMEHTa,
1 pas3bdopa KOHPIUKTHBIX CUTYaLUiA.

6.5. CTOpOHbI Mpu3HalT B KayecTBe €AMHOW LiKanbl BpemeHn MockoBckoe Bpems (GMT + 03:00) w obsasyorca
nogaepXkmBaTb CUCTEMHOE BpeMsi CBOMX annapaTHbIX CPeacTB, UCMONb3yeMbix Ans pabotel. [Npu aTOM onpepensowmm
BpeMEHeM SIBNSETCH TeKyLlee BPEMsI MO CUCTEMHbIM Yacam annapaTtHbix cpeacTs baHka.

6.6. Bce FOpuamnyeckn 3HaumMmble coOOLLEHUS U MHblE cOOOLLEHUst HanpaBnsitoTcst CTopoHaMu Apyr Apyry B COOTBETCTBUN
C pekBnautamm KnueHta, ykasaHHbiMM B 3asiBNeHWM u peksuautamu baHka, ykasaHHbiMu B pasgene 7 [Horosopa o KBO
noAanucaHHble coO6CTBEHHOPYYHO/3NEKTPOHHON noanucbio/nocpeacTsom NHTepHeT-6aHK, cMc-MHdopMMpoBaHus, e-mail.

6.7. 3akntouas HdoroBop o KBO, KnueHT B cooTtBeTcTBUM C PepepanbHbiM 3akoHOM OT 27.07.2006 Ne152-03 «O
nepcoHarnbHbIX AaHHbIX» MopydyaeT baHKy B nuue ero ynorHOMOYEHHbIX PabOTHUKOB M MHBLIX NWL, NpuBnekaembix baHkom,
coBepliaTb C MepcoHarnbHbIMUM AaHHbIMKU, COAEPXALLMMUCS B [OOKYMeHTax, npeacTtaBrneHHbix KnveHtom B BaHnk ans
3akntoyenHnst mexay bankom n KnueHtom Hactosiwero [Jorosopa, [loroBopa/-oB 0 npegocTaBneHnn 6aHKOBCKOro/-mx npoaykra/-
0B, KOTOpble ByayT 3akntovaTbes Mexay CTopoHamu, cnegylolme AerncTeusa: cbop, 3anvcb, cucTemMaTusauus, HakonneHme,
XpaHeHne, YyTouyHeHue (OOHOBNEHWe, W3MEHEHWE), W3BMEeYeHne, UCMonb3oBaHWe, nepedada (pacnpocTpaHeHuve,
npegocTaBrneHne, OOCTyn), B TOM Yucne nepefada TpeTbuUM nuvuam, ¢ KoTopbiMu y BaHka 3aknioveHbl COOTBETCTBYOLLME
[oroBopbl, 06e3nmymBaHne, 6nokMpoBaHue, yaaneHue, yHUHTOXEHNE NepcoHarnbHbIX AaHHbIX (Aanee — «06paboTkay) B Lensx
npuHaTM bBaHkoM peleHMs O BO3MOXHOCTM 3akndeHuss ¢ KnmeHTom HacTtosawero [oroeopa, [oroBopa/-oB 0
npegocTaBneHnm 6aHKOBCKOrO/-Mx NpOAYKTa/-0B, COBEPLUEHMST MHBIX GAHKOBCKMX onepaunii, B LIENSX UCMOMHEHNsT yKa3aHHbIX
BbllLEe JOrOBOPOB U CAEMOK, a TaKkKe peanunsaumns BbITEKALMX U3 3aKM0YEHHbIX JOrOBOPOB M CAENOK NpaB 1 0bsi3aHHOCTEN,
B TOM YMCIe B Liensx oTKpbITMA KnneHTy cyeTa, OCyLLECTBIIEHNE PAcYETOB MO HEMY, a TaKxkKe B LieNnsX ocyLlecTBneHnsa baHkom
YHKUMIA, BO3NOXeEHHbIX Ha BbaHku 3akoHogaTenbctBom Poccuiickon Pepepaumun, a Takke ANg uenev MapKeTUHroBbIX
uccrnenoBaHUin 1 Ans HanpasreHus peknamMHon uHgopMaumm ob ycnyrax, nporpammax u npoaykrax baHka u TpeTbux nuu,
nyTeM HanpaBfeHuUsi COOTBETCTBYHOLIEN MHPOPMaLuM C UCMONb3oBaHMEM NOObIX KaHanoB CBs3W (B TOM 4YMCNE, HO He
OrpaHN4YMBasCb, MOYTOBbIE pacchbifikK, pacchiikn CMC-coobleHunin, Push-yBegoMneHusl, paccbinkyu N0 3MEKTPOHHOM
noyTe, pacchifikKn C MOMOLLbI0 MOBMnbHBIX npunoxerun Viber, WhatsApp, iMessage) ¢ nomoLbio cpeacTB CBsi3n MO
KOHTaKTHbIM [AaHHbIM, nepefaHHeiM bBbaHky. O6paboTka nepcoHanbHbIX [OAHHBIX  YNOMHOMOYEHHbIX nuvy  KnueHTta
ocyulectensetca baHkom ¢ cobnogeHnem npuHUMMNOB M MpaBui 06paboTkM NepcoHarnbHbIX AaHHbIX, MPegyCMOTPEHHbIX



depnepanbHbiM 3akoHoM OT 27.07.2006 Ne152-d3 «O nepcoHanbHbIX AaHHbIX». BaHk BnpaBe ncnons3oBaTb Npu obpaboTtke
nepcoHarnbHbIX AaHHbIX aBTOMAaTU3MPOBaHHbIN, MeXaHUYeCKUi, py4HON 1 Nobor nHo cnocob nNo ycMoTpeHuto baHka.

Cornacue Ha 06paboTKy NepcoHarnbHbIX AaHHbIX AENCTBYET B TEHYEeHMe BCEro cpoka AencTBms noboro ua 3akmnovaemMbix ¢
BaHkom porosBopoB, a Takke B TedeHwe 10 (gecsATb) neT € AaTthl npekpalieHns obssatensctB CTOPOH MO yKasaHHbIM
porosopaM. OT3bIB corflacus OCyLLECTBASETCA NyTeM HanpasfeHUs NMCbMEHHOro 3asBreHust B baHk. Mo ncteyeHun cpoka
AencTBusa cornacms Ha obpaboTKy nepcoHasbHbIX AaHHbIX UMW B Criydae ero oT3biBa baHk 06s3aH YHUUTOXWUTE TOMBKO Te
nepcoHarnbHbIe AaHHble, AanbHenwas obpaboTka KOTOpbIX He NpeaycMoTpeHa 3akoHoaaTenscTBom PO.

KnueHT noaTBepxaaeT, YTO UM MONYy4EeHO NUCbMEHHOE cornacue CybbekToB NepcoHanbHbIX AaHHbIX, YbW NepcoHarnbHble
AaHHble codepxaTtca B npeacTtasneHHbix KnueHtom B BaHk fokymeHTax, Ha 06paboTky BaHKOM nepcoHanbHbIX AaHHbLIX MO
nopyyeHunio KnveHTta B ykasaHHbIX BbILe LEMNsX, a Takke rapaHTMpyeT, YTo codepxallme nepcoHarnbHble AaHHble JOKYMEHTbI
6yayT npeactaeBnsaTbcs KnveHtom B BaHK B COOTBETCTBMM C A0roBopamu, WHbIMW OMepaumsamy ¢ cornacusi cybbekTos
NepCoHarnbHbIX AaHHbIX, YbW NEepCoHanbHble 4aHHble COAepXaTcs B Takux AOKyMeHTax. KnneHT HeceT Bce HebnaronpusTHble
NocrneacTBusi, CBA3aHHbIE C HemnonyvyeHneM KnneHToM Takmx cornacum.

6.8. baHk HanpaBnseT CoobleHus KnueHTy ogHuM 13 cnegyowmnx cnocobos:

6.8.1. Mo 3NEKTPOHHOM NoYTe — cuMTaeTcst nonydeHHbIM KnveHtom B gaTy otnpasneHms CoobLeHus:, yka3aHHyo
B 3NIEKTPOHHOM MPOTOKONE ero nepefayu (B aNeKTpoOHHOM BUAE);
6.8.2. yepe3 OTAENeHUs MNOYTOBOW CBSA3M 3aka3HblM MUCbMOM — CUYMTaeTCsi nornyyeHHbiM KnueHTom B aary,

yKasaHHyl B yBeJOMIEHUU O BpyyeHuM CoobLUeHUst ¢ 3aka3HbiM NucbMoOM, nubo Tenerpammbl. KOpuanvecku 3Haummoe
coobLueHe Unu nHoe coobLleHne HanpaBnslTCcA Mo nocrneaHemy usBecTHOMy BaHky noytoBOMy appecy, v cuMTaroTcs
[AOCTaBreHHbIMUY, faxe ecnn KnneHT no aTomy agpecy 6onee He NpoXuBaerT;

6.8.3. Yyepe3 OTAENEHWUst MOYTOBOW CBSA3N MPOCTbIM MWUCbMOM — CUMTaeTcs oTnpaBfieHHbIM KnuveHTy B Aaty,
yKasaHHylo ornepaTopom MOYTOBOWM CBA3W B peecTpe nepefayv koppecnoHaeHumun. MNucbMo HanpasnsieTcst No NocnegHemy
n3BectHoMy BaHky mo4yToBOMY ajpecy, W cuMTaeTcss OOCTaBreHHbIM, Aaxke ecnu KnuveHT no aTomy agpecy Gornee He

NpoXuBaeT;

6.8.4. yepes coTpyaHuka baHka B OtoeneHnn — cuntaetcsa nonyvyeHHsiM KnneHTom B gaTy BPYYEHUs], YKa3aHHYHO
B BymaxkHoM ak3emnnisipe CoobLyeHuns;

6.8.5. nytem HanpaBneHusi UHopmauum B UHTepHeT-6aHKke — cuuTaeTcs nony4veHHbiMm KnueHTom B aaty
OTNpaBKN COOTBETCTBYHOLLETO COOOLEeHUS;

6.8.6. nytem HanpasneHnss CMC-coobueHna Ha Homep TenedoHa cotoBon cBsA3u Knuenta/llpeacrtaButens —

cuutaeTcs nonyyeHHblM KnneHtom B gaTy otnpasneHns CMC-coobLLeHWs, OTPaXeHHYH B 3NeKTPOHHOM oTyeTe baHka.

6.9. CoobLieHna B anekTpoHHOW dopme, HanpasneHHole KnueHtom B baHk B pamkax [orosopa o KBO, wmetot
IOPUONYECKYIO CUINY [OOKYMEHTOB Ha OyMaXkHbIX HOCUTENSX, 3aBEpPEHHbIX COOCTBEHHOpPYYHOW noanucbio KnuveHTa,
0POpMIEHHBLIX B COOTBETCTBMM C TpeboBaHMAMM 3akoHogaTenbctBa Poccurickon depepaumum, 1 NopoxaarT aHanornyHble
OOKYMeHTaM Ha GyMaxHbIX HocuTensix npaea u obsizaHHocTn KnueHTta n baHka. [laHHble JOKYMEHTbI B SMEKTPOHHOW hopme
MOTYT CIY>XUTb JOKa3aTeNbCTBOM B CyJe.

6.10. BaHk yBegomnsieT KnvneHta o coBepLUeHMU onepalunii Mo CYETY NyTEM HanpaBNeHWsi CMC-COOBLLEHUI Ha
ycnoBwusix, yctaHoBneHHbix MpunoxeHnem Ne4, Mpunoxenvem Ne8 k [JoroBopy o KBO mnnu e-mail-coobLueHunin Ha ycnoBusix,
ycTaHoBneHHbIX MNpunoxeHnem Ne4, Mpunoxenvem Ne9 k Jorosopy o KBO nubo nHeiMu cnocobamm no ycmotpeHuto baHka.
Bbibupas cooTBETCTBYIOLWMI KaHan cBsA3W, KnNUeHT BblpaxkaeT CBOE corfacue Ha MofyvyeHve YBEAOMMEHWUN yKaszaHHbIMU
cnocobamu, 0co3HaBasi, YTO TakMe kaHarnbl nepegayqm nHdopmaunm He Bceraa aBnsitoTca 6e3onacHbIMK, U CornallaeTcs HeCTu
BCE PUCKU, CBAA3aHHbIE C BO3MOXHbIM HapyLUEHNEM KOHMAEHLMANbHOCTU, BO3HUKAIOLLME BCNEACTBUE UCTIONb30BAHNUS TaKnX
KaHanoB nepeaayun nHgopmMauum, B TOM YMCe CBA3aHHbIE C BO3MOXHBIM MOMyYeHNeM MHpopMaLmm 0 COBEPLLUEHUN onepaLmn
no cuyety TpeTbMM NuuUOM. B cnyyae coBepLueHMs onepaumu Mo CYEeTy 3a CYEeT KPeAWTHOro numuTa B yBEOOMIEHUU O
COBEepLLEHMM onepawuum No cYETY yKasbiBaeTCs CyMMa 3a0/MKEHHOCTH 6e3 yyeTa CyMMbl MPOLIEHTOB, HAYMCIIEHHbIX B TEKYLLEM
MecsiLe, a TakkKe CyMMbl orepauuii No CYETY, No KOTOPbIM €Lle HE NPOM30LLIIO ClMcaHue / 3a4nCreHne AEHEXHbIX CPEACTB CO
cyeTa / Ha c4eT. YBeJOMMEHNs O COBEPLUEHUM OnepaLuii No cHeTy, HanpaeneHHble nocpeacteom CMC — uHdopmMupoBaHus/E-
mail — nHopMMpoBaHus, cuMTarTca nonyyYeHHelM KnneHtom B AeHb ux HanpaeneHus KnueHty BaHkom. KnveHT obasyeTcs
eXeOHEeBHO MPOBEPATb CBOIO 3MEKTPOHHYI0 MOYTy / MOGUNbHbIN TenedoH, agpec / Homep MOBunbHOro TenedoHa, KoTopble
O6binM  nNpepocTaBneHbl baHky Ana Hanpaenewus baHKkOM yBeooOMNeHu B COOTBETCTBUM C  ycrnosBusimu [lorosopa.
OTBETCTBEHHOCTb 3a €XXeAHEBHYH NPOBEPKY SMIEKTPOHHOM NoYThl / MOOUbHOTO TenedoHa Bo3naratTcest Ha KnveHTta, baHk He
HeceT OTBETCTBEHHOCTU 33 HECBOEBPEMEHHOE noslydeHne KnueHToM OaHHOro yBeAOMIEHUSA B Crlydae HEeCBOEBPEMEHHOW
npoBepkn KnneHToM aneKTpoHHOM NoYThbl / MOGUNbLHOro TenedoHa.

6.11. [nsi pelueHMss BOMPOCOB, CBSI3aHHbIX C YCTAHOBIMEHWEM aBTOPCTBA ONEKTPOHHOIO [AOKyMEHTa W/vnu
MopTBepxaeHnem noanvHHocTn JlM, He no3gHee 3 (Tpex) paboumx AHel C AaTtbl MonyyvyeHus kakon-nubo m3 CTOpoH
COOTBETCTBYIOLLErO MUCbMEHHOrO TpeboBaHusa Apyro CTOpPOHbI CO3JaeTcsl 3KCnepTHasi Komuccust (oanee no TeKCTy —
«Komuccusa») B coctaBe paBHOro konuyecTtBa npegcrtasutenent baHka n KnveHta (HO He Gonee AByx YenoBeK OT Kaxgow
CTopoHbI) 1, B cnyyae HeobxoaMMOCTW, HE3aBUCMMOrO 3KCrepTa, KOTOPbIN NpuBrekaeTcs K ydactmio B pabote Komuccun
TonbKo ¢ cornacusa obenx CTopoH. B kayecTBe He3aBNCMMOro akcnepTa MoXeT ObiTb NPYBNEYeH NpeacTaBmMTeNnb OpraHM3aumm-
paspabotumka CO3[. Komuccusa Ha ocHoBaHum ndyveHusa cnopHoro O n MNoaTteepkaeHnst noanmHHocTn 3l aToro JOKyMeHTa
C noMoLLbl0 annapaTHbIX w/wnu nporpammHbix cpeacte CO3[ w cootBeTcTBylowero/-ux CepTtudukaTa/-oB knoya
noanucu/flornHa u Mapons He no3gHee 5 (NATM) paboymx OHEW C MOMEHTa co3fdaHusi KomMuccum BLIHOCUT 3akmtoyeHune
OTHOCUTENbHO MpuHaanexHoctTn 3, KOTOPOW/-bIMM NOAMUCAH CMOPHbIN 3NEKTPOHHbLIN AOKYMEHT, COOTBETCTBYHOLLEMY/-UM
Bnapgenbuy/-am CepTudukaTta/-oB Knouya MNpOBEPKU 3MeKTpoHHoW noanucu/Bnagensuy/-am JlormHa w lMapons, a Takke
OTHOCMTENbHO HAaNU4Yus UCKaXKEHU B MOANMCaHHOM AaHHoW/-bimn 3l cnopHom 3] (aanee no TekcTy — «3akmnioyeHne»).

3akntoveHne Komuccum coctaBnsieTcsa B ABYX 3K3eMnnisipax (no ogHoMy Anst kakaow n3 CTOpOH), MOANUCHLIBAETCS BCEMMU
yneHamu Komuccumm, koTopble B crniyvae Hecornacusl ¢ 3akrnoyeHeM BrnpaBe U3NOXWTb CBOe 0Cc060e MHEHME B MUCbMEHHON
cdopme, NpuUNoXmMeB CBOM BO3paxeHUsa K 3akniouveHuto. 3aknoyeHre Komuccum siBNSeTCs OCHOBaHMEM AN NPUHATUS
CTopoHamu peLLeHus Mo BO3HUKLLEMY CMOPY, @ ecnn Takoe pelueHne CTopoHamu He ByaeT NPUHATO, MOXET UCMONb30BaTbLCS
B Ka4ecTBe [10Ka3aTenbCTBa Npu pa3peLleHnn cropa CyaoM.

6.12. MoanuceiBas noboe 3assneHue B pamkax [Jorosopa o KBO KnueHT noareepxaaeT, yto:

6.12.1. SIBNSIETCS  HOPUAWYECKMM  NULOM/MHOMBUAYanNbHLIM  NPEeAnpUHUMATENeM, Haanexawum obpasom
YUYPEXOEHHBIM M 3aKOHHO AENCTBYOLMM B COOTBETCTBUM C 3akoHOA4aTenbCTBOM Poccuiickon ®enepaumy;

6.12.2. BCe cornacvsi, Heobxogumble Ans 3aknioveHus [oroBopa o npefocTaBneHun GaHKOBCKMX MPOAYKTOB, U

cornatlueHun, npegycMoOTpEeHHbIX TaKUMN IE',OFOBO[Z)aMI/I, Oblnin nosny4yeHbl n BCTYNUIN B OencTBune, Unn ecnu He Obinn nony4eHsbl,



- TO 6y,qu nony4eHsbl nvnun BCTYNAT B nencteune B YCTaHOBNEHHOM nopsaAake 00 3aKni4YeHnA COOTBETCTBYHOLWNMX OOroBOPOB U
cornatleHui B COOTBETCTBUN C ﬂeVICTByIOU.lVIM 3aKkoHogaTenbLcTBOM PO;

6.12.3. BCA (hakTuyeckas nHgopmaums, npeactasneHHas KnueHtom baHky, aBNsSeTCsS JOCTOBEPHOM U NpaBunbHON
BO BCEX CYLLECTBEHHbIX acrneKkTax Ha AaTy ee NpeaoCTaBreHus;
6.12.4. B OTHOLEeHWn KnneHTa He Bo3byxxaanock cyaebHoe, apbutpaxHoe unv agMUHUCTPaTUBHOE NPON3BOACTBE B

Kakom-nubo cyne, apbuTpaxke unm opraHe, KOTOPoe MOrNo Obl NPUBECTU K HEBO3MOXHOCTU KnneHTa Haanexaiwimm o6pasom
MCMNONHATL cBon obsi3aTtenscTea no florosopam o0 npefocTaBneHnm 6aHKOBCKMX NPOOYKTOB;

6.12.5. KNMEHTOM UCMONMHANNCHL 1 cobnoganuncb, paBHO, Kak M B HACTOsILLee BPEMS UCMOMHAITCA U cobnogatoTes
BO BCEX CYLLECTBEHHbIX acrnektax TpeboBaHus 3akoHO4ATeNbCTBa, HEUCMONHEHNE UMK HecobnogeHne KOTOpbIX MOrfo Obl
npueectn KnueHTa kK HEBO3MOXXHOCTU Haanexaimm obpa3omM NCnonHATbL CBou 06A3aTensCcTBa No JJoroBopy 0 npefocTaBneHun
6aHkoBckoro npoaykta/doroeopy o KBO;

6.12.6. KNWEHT uMeeT AEeNCTBUTESbHbLIN W 3aKOHHbIA NPaBOBOW TUTYN WM 3aKOHHOE MpaBO MNONb30BaHUA U
3KCnnyaTauuy B OTHOLLEHMM aKTUBOB, HEOOXOAMMBIX A8 OCYLLECTBIIEHUS €ro AeaTeNnbHOCTY;
6.12.7. HaCKOINbKO M3BECTHO KNneHTy, He NMEIT MeCTo Kakme-nmbo cobbITSA N ob6CTOATENBCTBA, KOTOPbLIE MOTTN

Obl MOBMUSATbL HA UCMOMHEHNE UM 06s3aTenbCTB MO NobbIM APYrMM AOroBopaM MNu pMHaHCOBBLIM MHCTPYMEHTaM, a Takke
KoTOpble 6bl MOrnu NpuBecTy KnneHta kK HEBO3MOXHOCTU Haanexalimm obpa3om UCMONHATL CBom ob6sa3aTenscTBa no JJorosopy
0 npepocTasneHnn 6aHkoBckoro npoaykra/forosopa o KBO;

6.12.8. 3aknoyeHne n ucnonHeHue Knuentom florosopa o npegocrasnexHum 6aHkosckoro npoaykta/forosopa o KBO
He NPOTUBOPEYUT €ro yuypeanTenbHbIM JOKYMEHTaM.

7. AOPEC U PEKBU3UTbl BAHKA
MAO «Hopswuk BaHk»
610000, r. Kupos, yn. lNMpeobpaxeHckas, 4. 4;
kop/cyeT 30101810300000000728 B OTAEeneHun no Kuposckon obnactn Bonro-BsTtckoro 'Y LIB P®
BVK — 043304728;
NHH — 4346001485, OI'PH — 1024300004739.

PekBuantbl ®dunuana MNybnuyHoro akumoHepHoro obuwectsa «Hopeuk BaHk» B Mockse (Punmana MNAO «Hopsuk BaHk» B
Mockse)

KOp. agpec: 115054, r. Mockea, yn. 3auenckun Ban, a. 5;

Kop/cyet Ne 30101810245250000379 B OT1aeneHunn 3 MnasHoro ynpasnenus LieHtpansHoro 6aHka Poccuiickon ®depepauum
no LleHTpansHomy chegepansHomy okpyry r. Mockea.

BVK - 044525379

NHH - 4346001485, OI'PH - 1024300004739

KM 770543001



lMpunoxeHue Ne 1
k [Joecoeopy o komnnekcHom 6aHKOB8CKOM ob6cy)XueaHuu
HOPUOUYECKUX JTUY, U UHOUBUOYallbHbIX NpednpuHuMamesnel
e NMAO «Hopeuk BbaHk»
O6uwjue ycnosusi pac4emHo-Kkaccogo20 obcnyxueaHusi 6aHkoeckozo cyema 8 [TAO «Hopeuk BaHk»
(manee — «HacTtosilwme O6GLWMe yCrnoBUs»)

1.1. Hactosawme O6wme ycnoBusi pacHeTHo-kaccoBoro obcnyxuBaHus Cueta, Tapudbl 1M 3asBneHwe npusHalTCHa
[oroBopomM GaHKOBCKOro cyeTa, SBNsi0TCS HeoTbemneMon Yyacteio florosopa o KBO, onpeaenstoT nopsaok oTkpeITus baHkom
Knuenty Cueta B Bantote P® unv B MHOCTpaHHOW BantoTe 1 NpefoCTaBNeHns pacyeTHbIX, KaCCOBbIX YCMyr U 06cnyxunBaHue
Cueta. OTkpbITUE 1 BegeHWe cneumanbHbix 6aHKOBCKMX cHeToB HacToswmummn OBLLIMMU YCROBUAMN HE perfnaMeHTUpyeTcs.

1.2. Bce, 4TO He onpefeneHo HacToswmmM [loroBopomM 6aHKOBCKOro cyeTa, perynmpyeTcs 3akoHogatenbcTBoM Poccuiickoi
depepauum n 6aHKOBCKUMW NpaBunamu.

1.3. [JoroBop 6aHKOBCKOro c4eTa CYMTaEeT 3aKrtoveHHbIM Mexay CTopoHamMu ¢ MOMeHTa oTKpbITUs baHkoM KnveHTy Cueta.

2. TEPMWHbI U ONPEQENEHUA

2.1. BnokupoBaHue (3aMmopaxuBaHue) 6e3HannYHbIX AEHEXHbIX CPeACTB UNN 6e300KYMEeHTapHbIX LIeHHbIX 6ymar
- 3anpeT OCyLEeCTBNATbL onepauun C AeHeXHbIMU CPeAcTBaMU UMK LieHHbIMKM Bymaramun, npuHagnexawmmy opraHm3aumm,
BKITHOYEHHOW B NepeYveHb opraHm3aumin u usnyeckux nuu, B OTHOLLEHWUN KOTOPbIX UMEITCA cBeAEeHUSA 06 UX NPUYacTHOCTU K
3KCTPEMUCTCKOW AEeATEeNbHOCTM UM Teppopuamy, nmMbo opraHusaumu, B OTHOLLEHWM KOTOPON WMMEKTCH A0CTaTOuHble
OCHOBaHWS NOA03peBaTh ee NPUYaCTHOCTb K TEPPOPUCTUHECKON AEATENBHOCTU (B TOM YMCIE K PMHAHCMPOBaHWIO Teppopu3mMa)
npun OTCYTCTBUM OCHOBAHWU AN BKIOYEHNS B YKa3aHHbIN NepeYeHb.

2.2. bnokupoBaHue (3amMopaxuMBaHWe) uWMyLlecTBa - 3anpeT OCYLEeCTBNATb oOnepauuM C  UMYLECTBOM,
npyvHaanexawum opraHnsaumm, BKIOYEHHON B NepeyeHb opraHmM3aumin 1 uanyecknx nuu, B OTHOLLEHUN KOTOPbIX UMEITCH
cBefeHust 06 NX NPUYACTHOCTU K SKCTPEMUCTCKON AeATENbHOCTM UNn Teppopuamy, Nnbo opraHM3aumm, B OTHOLLEHWN KOTOPOW
MMEIKTCA AOCTaTOYHble OCHOBaHMSA NOAO3peBaTb €e MPUYacTHOCTb K TEPPOPUCTUYECKOW OEeATenbHOCTU (B TOM uucne K
rHaHCMPOBaHMIO TEPPOPU3Ma) NPY OTCYTCTBMM OCHOBaHWI ANSA BKIIOYEHWS B YKa3aHHbIN NepeYeHb.

2.3. WHble TepmuHbl, ucnonb3yemble B OBLUMX yCrnoBUsX pacyeTHO-KaccoBoro obcnyxuBaHns CueTta, UMEKOT TO Xe
3Ha4eHwue, YTo 1 B [loroBope o KBO.

3. OBLUME NONOXEHUA

3.1. Ha ocHoBaHuu 3asBneHus, Hagnexawmm obpas3om 3anonHEHHOro WM noanucaHHoro KnueHtom, npu ycrnosuu
npegocrtaBneHns KnmeHTom JOKYMEHTOB COrNAacHO NepeyHto, onpeaensieMomMy baHkom B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccwuiickon ®epepauun, BaHk oTkpbiBaeT KnuneHTy CuyeT, npov3BOoauT pacyeTHO-KaccoBoe obGcnyxusaHve KnveHta B
COOTBETCTBUM C AENCTBYOLLUM 3akoHogaTenscTBoM P®, HopMmaTuBHbIMM akTamu baHnka Poccuu, gencrtayowmummn Tapudamu,
a Takke HacToswumu OBLLIMMY YCNIOBMAMMN.

3.2. Hactosiwme OOWme ycnosus ABMAKOTCA TUNOBbIMM AnNs Bcex KnneHTOB M onpefensiioT MOMoXeHUs O0orosopa
npucoeanHeHus, 3aknyaemoro mexagy baHkom n KnueHtom B cootBeTcTBum ¢ n.1 cT. 428 NpaxgaHckoro Kogekca P®.

3.3. BakntoyeHune [JoroBopa 6aHKOBCKOro cyeTa o3HavaeT npuHaTue KnmeHtom Hactoswmx O6wmx ycrnosun n Tapudos
NOMHOCTBLIO, Cornacue ¢ HUMU, 1 0653aTenbCTBO UX HEYKOCHUTENBHOTO CObnoaeHus.

3.4. Pac4yeTHo-kaccoBoe obcnyxusaHve KnueHTa ocywectBnsetcs baHKkOM exeaHeBHO, KpOMe YCTaHOBMEHHbIX
OencTByLWNM 3akoHoaaTenscTBom PP Hepabouunx gHewn, B TeyeHme OnepaumoHHoro spemenn baHka.

3.5. TlepeBoabl AeHEeXHbIX cpeacTB no cyeTy KnneHta ocyuecTtensaoTca baHkom B pamkax opm 6e3HanmyHbIX pacyeTos
Ha OCHOBaHUU PACMOPSDKEHWUA O MepeBode AEHEXHbIX CPeAcTB, CocTaBnseMbix KnmeHTom, a Takke nuuamu, opraHamu,
MMELLMMY NPaBo Ha OCHOBaHUW AENCTBYIOLLErO 3akoHoAaTenbCcTBa PO 1 ycTaHOBNEHHBIMU B COOTBETCTBUM C HAM NpaBuniamu
BaHka Poccum npeabaBnatb PacnopsikeHns k CyeTty KnueHTa.

3.6. PacuyeTHO-kaccoBoe obcnyxumBaHue KnveHTa ocywlectBnsieTca baHkom 3a Bo3HarpaxgeHume B COOTBETCTBUM C
yTBepXaeHHbIMN baHkom Tapudamum.

3.7. O6Gwwe ycnoBusa pacyeTHO-KaccoBOro obcnyxuBaHua CuyeTa He perynupyroT npeaocTaBrieHne YCnyr, KoTopble He
npeaycMOTPEHbI TAKUMU YCITOBUSIMU.

3.8. [JoroBop 6aHKOBCKOro cyeTa 3akno4yaeTcs Ha HeonpeaeneHHbIN CPok.

3.9. PaHee 3akntoyeHHble [loroBopbl 6aHkoBCKOro cuyeta CTOPOHbI CHMTAIOT AEUCTBYHOLWMMY B peaakummn ObLwmx ycrnosum
pacuyeTHo-kaccoBoro obcnyxumBaHus CyeTa B pamkax [doroBopa, ¢ gatbl npucoefauHeHust KnveHTta k HacToswmm O6Lwmm
YCINOBUSIM.

3.10. baHk BnNpaBe B OQHOCTOPOHHEM MOPSAKE U3MEHATb HacToswme OOLLme ycrnoBus.

3.11.baHk BrnpaBe B OAHOCTOPOHHEM MOPSAKE U3MEHsTb pekBuanTbl CyeTa KnueHTa, B pamkax [JoroBopa GaHKOBCKOro
cueTa, ¢ 06s13aTenbHbIM NUCbMEHHBIM yBeAoMeHnem o6 aTom KnuneHra.

4. TNPABA N OBA3AHHOCTU CTOPOH

4.1. BaHk obs3yeTca:

4.1.1. BecTu pacyeTHo-KaccoBoe obcnyxusaHve KnveHTta n ocyLecTBnsATbL MO ero NopyYeHUo BCE PaCcHETHLIE U KACCOBbLIE
onepauuu B COOTBETCTBUU C 3akOHOAATENbLCTBOM Poccuiickon ®eaepavumu, npasunamu 1 NopsiakoM, yCTaHOBNEHHbIMY BaHkom
Poccun, BHYTPEHHMMM pernameHTHbIMU OokyMeHTamu BbaHka u Hactosiwumy O6WMMM YyCNOBUSAMU PacyeTHO-KacCOBOro
o6cnyxuBaHus;

4.1.2. 3a4ncnATb OEHEeXHble cpeacTBa, noctynawwme B nonbdy KnueHta, Ha ero CuyeT He no3gHee paboyero AHs,
crneayroLLero 3a AHem nocTynnexHns B baHk JOKYMEHTOB, MO3BOMAIOLLMX OAHO3HAYHO YCTAHOBUTL, YTO Mony4yaTenieM cpeacTs
asnsaetca KnueHT. B cnyvasx, koroa OOKYMEHTbl, CMOCOOHble CMYXWTb OCHOBaHMEM AN 3avucreHus cpenctB Ha Cuer
KnueHTa, cogepxaT HEMOJSHYI, WCKaXXEHHY WM MPOTUBOPEYMBYIO MHGPOPMauMio O KnveHTe unm Takve LOKYMEHThI
OTCYTCTBYIOT, BaHK MMeeT NpaBo 3agepXkaTb 3a4nCrieHne cpeacTB A0 NonydeHus Hagnexalle 0OPMIIEHHbIX JOKYMEHTOB;

4.1.3. ocyuwecTBnsATb pacxogHsle onepauun no Cyety KnueHTa B npegenax ocratka AeHeXHbIX cpeacTs Ha Cuyete, no
COCTOSIHUIO Ha YTpO Tekywiero AHsA. [pu HeaocTaToOuHOCTUM [AEHEXHbIX cpefcTB Ha CueTe ANs yOOBNETBOPEHUS BCEX
npeabsiBrneHHbIx k CueTy TpeboBaHWI, cnvcaHue 3Tux cpeacTtB co CyeTa OCyLIecTBMSIeTCS MO Mepe WX NOCTYNNeHus B
oYepeaHOCTH, yCTaHOBNEHHON 3akoHoAaTenbcTBoM Poccunckon degepaunu;

4.1.4. xpaHuTb TaHy C4yeTa, NPOM3BOAMMbLIX MO HEMY OMNepaLui, a Takke cBegeHui o KnmeHte, NpegocTaBnsTb Takyto
MHpOpMaLMIO TPETBMM NMLAM TOJBKO B Cry4Yasax U B NOpPsSiAKe, KOTOPbIE NPeayCMOTPEHbI 3aKOHOA4aTENLCTBOM P®;



4.1.5. nHdopmupoBaTb KnveHta 06 ncnonHeHnn pac4yeTHoro (NnaTexHoro) JOKYMeHTa He No3JHee AHS, criedytoLlero 3a
OHEM UCMONHeHusi, nytem npegoctaBneHns KnueHnty Bbinucku no ero CueTy, a Takke NpPeLoOCTaBiEHUS paCYETHOro
(nnaTexHoro) [OKyMeHTa ¢ oTmeTkow baHka.

4.2. BaHK umeeT npaBso:

4.2.1. He BbINOMHATb pacyeTHble W/UNM KaccoBble onepauuu, ecnu 3TW ornepauuyM He COOTBETCTBYHOT TpeboBaHUsIM
3akoHopaTenbcTBa PP, aktoB BaHka Poccun, 6aHKOBCKMM nNpaBuniam, nopsaaky oopMIIeHNst pacYeTHbIX JOKYMEHTOB, CPOKaMm
nx npeacraeneHns B baxk u T.4., a Takke oTka3aTtb KnueHTy B coBepLueHun Takux onepauui, ecnu onnata ycnyr baHka n/vnu
ynnarta Apyrux nnatexewn, npeaycMoTpeHHbIX Tapudamm, He OCyLLeCTBMNEHbI B YCTAaHOBIEHHbIN Ana aToro [lorosopom o KBO
CpOK MNu Npon3BefeHbl He B MONHOM o6beme;

4.2.2. Npu NOMy4YeHUN MPOTUBOPEUMBLIX YKa3aHWA W/MWNW [aHHbIX B OTHOLUEHWM FML, WUMEIOLWMX MOMIHOMOYMSA Ha
pacnopsbkeHme Haxoaawmmmcs Ha CueTe AeHeXHbIMU CPeACTBaMM, MPUOCTaHOBUTL onepauum no CyeTy 40 BbIACHEHUS BCEX
06CTOATENBLCTB;

4.2.3. npeabsaABnATb nnaTexHoe/-ble TpeboBaHme/-A k CuyeTy Ha OCHOBaHMM 3apaHee [fOaHHoro akuenta KnueHTa.
MnaTexHoe/-ble TpeboBaHue/-a k CyeTy nNpeabaBnseTcs/-loTca baHkom B cryyasx, NnpegyCMOTPEHHbIX 3aKOHOAAaTeNbCTBOM
P®, aktamun Banka Poccun, Oorosopom o KBO, [doroBopom 6aHKOBCKOrO cHeTa W/MNW WHbIMU 3aKMIOYEHHbIMU MeXay
CtopoHamu cornaileHvsamu;

4.2.4. oTkasaTb B BbINOMHEHWM pacnopsbkeHna KnveHta o coseplueHun onepauum no CuyeTy MO OCHOBAHUAM,
yCTaHOBMNEHHbIM 3akoHodaTensctBoM Poccuiickon Pepepaummn B cdepe NpOTUBOAENCTBUSA neranu3auum (OTMbIBaAHUIO)
[0X000B, MOMyYeHHbIX NPECTYMHbIM NyTeM, U hmHaHcupoBaHuio TeppopusmMa. O6 oTkase baHk coobwiaeT KnneHTty nytem
HanpaBnexHna CoobueHuss nbbiM cnocobom, npeaycMoTpeHHbiM nyHkToMm 6.8 OoroBopa o KBO. B cnyvae oTtkasa B
coBeplueHun onepaumn KnueHta, BaHk BrnpaBe B OOHOCTOPOHHEM nopsake nepeBecTn KnveHta Ha obcnyxuBaHue Mo
Tapudam baHka, npegycmaTpuyBalolLeMy MOBbILIEHHbIE pa3Mepbl KOMUCCUIA 3a BeOEHME PacyeTHOro cyeTta, NpoBedeHue
TpaH3akuuMi 1 MHbIX onepauunin. MNapameTpbl Tapuda, NPUMEHAEMOro B COOTBETCTBMMN C MOMOXEHUSAMMW HACTOALLEro MyHKTa,
ycTaHaBnuBaTcA baHkoM B OOQHOCTOPOHHEM MOpsiAKe W BKMo4alTcs B Tapudbl/TapudHble nnaHel Bavka (ycrosue o
nepesode KnueHma Ha obcnyxusaHue o opyeomy Tapugpy baHka npumeHsiemcsi monbKo K ciemam 8 pybnsx P®);

4.2.5. pacTtoprHyTb [loroBop 6aHKOBCKOro cyeTa B OQHOCTOPOHHEM BHeCcyaebHOM nopsake B criydae NpuUHATUSA B TeYeHne
KaneHaapHoro roga AByx 1 6onee pelleHuii o6 oTkase B BbINOMHEHUM pacnopshkeHnst KnneHta o coBeplueHun onepauuu B
COOTBETCTBUM C NyHKTOM 4.2.4 HactoAwmx O6wmx ycnosuw nytem HanpasreHus KnvmeHTy Coo6LueHnst 0 pacTopXeHuu
HoroBopa 6aHkoBCKOro cyeta nobbiM cnocobom, npeaycMoTpeHHbIM NyHkToM 6.8 Jorosopa o KBO. [doroBop 6aHkoBCkoro
cyeTa cUMTaeTCd pacTOPrHyTbIM MO UCTEYEHUW LUECTUAECATW OHEW cO AHSA HanpaerneHnus BaHkom KnueHTy ykasaHHoro
CoobLueHus.

4.2.6. B cnyyae HesaBkn KnueHTa 3a nonyvyeHnem octaTka AEHEXHbIX CPEACTB Ha CcHeTe B TeYeHWe LWeCTUaecaTn AHen co
AHa HanpaeneHusa baHkom KnuneHTy yBegomneHus o pactopxenun [loroBopa 6aHkoBckoro cyeta nubo HenonydeHnss baHkom
B TEYEHMe yKa3aHHOro cpoka ykasaHusa KnveHTa o nepeBofe CyMMbl ocTaTka LEHEeXHbIX CPeAcTB Ha Apyron cyeT BaHk
3a4ncnsieT OeHEeXHble cpeacTBa Ha cneumanbHbl cveT B baHke Poccun, nopsaok OTKpbITUSA M BEAEHWS KOTOPOro, a Takke
nopsiAoK 3a4MCrieHns 1 Bo3BpaTa AeHEeXHbIX CpeacTB C KOTOporo ycTaHaBnmBaeTcst baHkom Poccuy;

4.2.7. NpUMEHATb Mepbl Mo BrokMpoBaHMio (3amMmopaxknBaHui) 6e3HaNMNYHbIX AEHEXHbBIX CPEACTB 1N 6€340KyMEeHTapHbIX
LieHHbIX Bymar, mepbl Mo briokmpoBaHuio (3amopaxvBaHuio) umyllectsa KnneHta HezameanuTensHo, HO He NO34HEE OHOro
paboyero gHs co OHS pa3melleHus B ceTn VIHTepHeT Ha odumuuanbHOM caiTe YNOMHOMOYEHHOro opraHa WHdopMaumum o
BKMtoYeHun KnueHta B nepedveHb opraHu3aumin n OU3MYEeCKMX Nul, B OTHOLLEHMU KOTOPbIX UMEIKTCA cBedeHus 06 ux
NpMYacTHOCTM K 3KCTPEMMUCTCKOM AEATeNnbHOCTU wunu Teppopuamy, nNnubo co AHA pasmelleHns B ceTtu VHTepHeT Ha
odmumanbHOM canTe YyNoNHOMOYEHHOIO OpraHa peLLeH1s 0 MPUMEHEHUN Mep Mo 3amopaxmnsaHuto (6NIOKMPOBaHNIO) AEHEXHbIX
CpeacTB MMM MHOro uMyLLecTBa, npuHagnexawero KnueHTy, B OTHOLWEHUW KOTOPOro MMEHTCS AOCTaTOYHble OCHOBaHWUS
noJ03peBaTh ero NPMYacTHOCTb K TEPPOPUCTUHECKON AEATENBHOCTM (B TOM YMcre K (hMHaHCMpOBaHUO Teppopuama);

4.2.8. 3anpawwueatb y KnveHTa JOMNONHUTENbHYIO UHMOPMaUMo U JOKYMEHTbI 06 onepaumsx ¢ AeHEXHbIMU CPeaCcTBaMMU,
a Takke MHMOPMaUMO U LOKYMEHTbI, NO3BOMNSAOLMNE YCTAHOBUTL BbirogonpuobpeTaTenei, B COOTBETCTBUMU C AENCTBYOLLUM
3akoHogaTenbcTBoM Poccuinckon ®epepauuu;

4.2.9. 3anpawwvBaTtb y KnueHta AoKyMeHTbl 1 MHopMaLmio, HEO6X0AMMYHO AN OCYLLECTBEHWS BanOTHONO KOHTPOMSA 1 B
Lensx npoTUBOAEWCTBMA neranu3auum (OTMbIBaHWIO) OOXOOOB, MOMYYEHHbIX MNPECTYNHbIM NyTeM W (OUHAHCUPOBAHMIO
Teppopv3Ma, B COOTBETCTBUM C AENCTBYIOLLMM 3aKoHoA4aTenscTBOM Poccuiickon ®eaepauuu;

4.2.10.ycTaHaBnuBaTb NMMMUTbI MO Onepaumsam, TPedyoLWUM 4ONOMHUTENBHOIO KOHTPOIIA MO OCHOBaHWAM, YCTaHOBIEHHbLIM
3akoHogaTenbcTBoM Poccuiickon ®enepaunm B cdhepe NpoTMBOAENCTBUS neranv3aummn (0TMbIBaHUIO) JOXOAO0B, MONyYEHHbIX
NPecTynHbIM NyTeM, U UHAHCUPOBaHWIO TeppopuaMa. B criyyae npeBbIlEeHUs YCTaHOBMEHHbIX NMMUTOB, BaHk Bnpase B
O[HOCTOPOHHEM nopsake nepeecTy KnneHTa Ha obcnyxnBaHne no TapudHOMY nnaHy, NpeaycMaTpyBatoLLEMY NOBbILLEHHbIE
pa3Mepbl KOMUCCUI 3a BeAEHWE pacyeTHOro cyeTa, NPOBEAEHVMEe TpaH3aKUMi M UHbIX onepauuii. MMapameTpbl Tapuda,
NPYMEHSIEMOrO B COOTBETCTBUM C MOMNOXEHNSAMU HACTOSALLErO MyHKTa, yCTaHaBnNnBaTca baHKOM B O4HOCTOPOHHEM MOPSAAKE W
BKMoyatoTes B Tapuda baHka (monoxeHue npumeHsiemcs 0nsi cdemos 8 pybnsix P®).

4.2.11. yCTaHaBnveaTtb NMUMUTLI MO 3a4YUCNEHNIO AEHEeXHbIX cpeAcTB Ha cyeT KnueHTta. B cnydvae npesbiweHuns
YCTaHOBMNEHHbIX NMMMUTOB, BaHk BNpaBe OCyLLEeCTBNATL BO3BPAT AEHEXHbIX CPEACTB OTNPaBUTENO nNnatexa (nnaTenbLymKy)
6e3 3auncneHns eHexHbIX CpeacTB Ha cyeT KnmeHTa (monoxeHue npumeHsiemcs 0ns cuemos 8 pybnsx P®).

4.2.12. Nnpn BO3HUKHOBEHMU y BaHka nogo3peHuid (B TOM uucne npu Hanuuum mHdopmauum o6 oTkasax KnueHty B
COBEpLUEHNM oOnepauuMin B JApYrux KpeouTHbIX OpraHu3auusx Mo OCHOBaHWUSIM, YCTAHOBMEHHbIM  3aKOHOAATENbCTBOM
Poccwiickon ®epgepauun B cchepe NpOTUBOAENCTBUSA neranmsauum (OTMbIBaHMIO) AOXOA0B, MOMYyYEHHbIX NPECTYMNHBLIM NyTEM, U
(PUHaAHCMPOBaHMIO TEPPOPM3MA) B UCMONb30BaHUM KnneHToM cyeTa B Lensax neranusaumm (OTMbIBaHMs) 4OXOAO0B, NOMTyYEeHHbIX
NPEecCTynHbLIM NyTeM, U PUHAHCMPOBAHUSA Teppopusma, baHk BnpaeBe B OQHOCTOPOHHEM nopsake nepesecTn KnueHta Ha
obcnyxuBaHue no TapudHOMy nnaHy, npedycMaTpuBalolemMy MoBbllLEHHbIE pa3Mepbl KOMUCCUIA 3a BedeHWe pacyeTHOro
cyeTa, NpoBeAeHVe TPaH3aKuMn M MHbIX onepauun wuunu pactoprHyTb [orosop. MapameTpbl Tapuda, npuMeHsemoro B
COOTBETCTBUM C NOSOXEHUAMU HacTOSLLEro NyHKTa, ycTaHasnmealTc baHkoM B OAHOCTOPOHHEM NOpsAKe U BKIOYalOTCS B
Tapudbl baHka (nonoxeHue npumeHsemcsi 011 cyemos 8 pybrisix P®).

4.2.13. cnuceiBaTth co CueTa, a Takke € MOObIX APYrMX OTKPbITbIX B BbaHke cyeTtoB KnveHTa, B TOM umcne co cyeta
un3nM4ecKoro nuua, KOTopbIn ABNSETCS MHAMBUAYaNbHBIM NpeAnpuHUMaTeneM, a Takke CO cyeTa afBoKaTCKoro kabnHera, Ha
YCINOBWSIX 3apaHee AaHHOro akuenTa:

= CYMMbl KOMUCCUOHHOIO BO3HarpaxaeHus 3a ycnyrn baHka B cooTBeTCTBUM € yTBEPXKAEHHbIMU Tapudamu baHka;

= CYMMbl KOMWUCCWMOHHOIO BO3HarpaxaeHus 3a ocyliecTBrneHne BbaHkoMm (yHKUMA areHTa BantoTHOro KOHTPONsA B
COOTBETCTBUM C yTBEepXAeHHbIMU Tapudamu baHka;



= CYMMbl JEHEXHbIX CPEACTB U3MULLHE 3a4ucrieHHblX Ha CueT KnveHTa no BuHe baHka;

= CyMMbI, NpuunTaromecs baHky no nHbIM JoroBopam (CornalleHusiM), 3akitodeHHsIM Mexay BaHkom u KnveHtom
(nonoxeHue npumeHsiemcsi 0151 cHemos 8 pybrsix P®).

4.2.14.Mpwu oTcyTcTBMU B TedeHne 6 mecsues u 6onee onepauuin no Cuety KnueHta B 04HOCTOPOHHEM NOPSAKE OTKa3aTbCs
OT ucnonHeHus [JoroBopa 6aHkoBckoro cyeta. [Npu npuHaTUM BaHkom pelueHus o pacTopxeHun [JoroBopa 6aHKOBCKOro cyeTa,
BaHk HanpaBnsieT KnueHTy nucbmo ¢ npeaynpexaeHneM o npaBe baHka oTkazaTbcsa oT ucnonHeHus [oroBopa 6aHKOBCKOro
cyeTa. B cnyyae Henony4deHns otBeTa oT KnueHTa no nctevernmu 2 (Byx) MecsueB ¢ MOMEHTa OTMpaBreHns nucbMa u, ecnm
Ha CyeT KnveHTa B TeyeHMe 3TOr0 Cpoka He MOCTYyNunn AeHexHble cpefcTsa, [JoroBop GaHKOBCKOro cyeTa cyuMTaeTcs
pactoprHyTeiM. PacTopxeHue [oroBopa 0aHKOBCKOro cyeTa BrieyeT 3a cobon 3akpbitve Cueta KnueHta (nosmoxeHue
npumeHsiemcs 0r1si cyemoe 8 pybnsx P®).

4.2.15.PacTtoprHyTb [JoroBop 6aHKOBCKOro c4eTa B OQHOCTOPOHHEM BHecyaebHOM nopsake npu NMKBUAALUW/UCKITIOHYEHNN
n3 EFPKOJVEFPUM KnneHTta (Ha ocHoBaHuu uHdopmaumm o nuksmaaumm KnueHta, pasmelleHHon Ha oduumanbHOM canTe
PHC Poccumn www.nalog.ru). MNucbmeHHoe yBegomneHne KnueHTy B [aHHOM Criydae He HanpaBsrnseTcs (MosioxeHue
npumeHsiemcs 0r1s1 cyemos 8 pybnsx P®).

4.2.16.0T1ka3aTtb B 3aknoyeHun Hactoswero [loroBopa 6aHKOBCKOro cyeTa B Criydyae Hanmuuus nogo3peHuin 0 TOM, YTO
Lenbio 3aknioyeHns Hactoswero [loroBopa 6aHKOBCKOrO cyeTa SIBNSETCS COBEpLUEeHVEe onepauuin B Lensx neranvsaumu
(oTMbIBaHUS) 4OXOA0B, NOMNYYEHHbIX NPECTYMNHLIM NyTeM, N pmHaHcupoBaHus Teppopuama. O Takom oTkase baHk coobuiaeT
Knuenty nytem HanpaeneHus CoobLuieHusi mobbiM cnocobom, npeaycMoTpeHHbIM nyHkToM 6.8 [oroBopa o KBO (nonoxeHue
npumeHsiemcs 0r1si cyemos 8 pybnsx P®).

4.3. KnwuneHT 0b6513yeTcs:

4.3.1. cobnopgaTb TpeboBaHus 3akoHoaaTensctea PP, aktoB baHka Poccuu, Apyrnx HOpMaTUBHBLIX akTOB U GaHKOBCKMX
npaBswn, perynupymroLmx Nopsaok OCYLLECTBIEHMS pacyeTHbIX U KacCoBbIX onepauui, a Takke oopMnaTb LOKYMEHTbI Ha
coBepLUeHue onepauuii no CueTy B cCOOTBETCTBUM C TpeboBaHmAMY BaHka 1 No yCTaHOBMEHHBIM NOCNEeAHNM hopMam;

4.3.2. exerofHo, He nosaHee 31 sHBaps, B MMCbMEHHON chopMe noaTeBepxaatb baHky Cymmy ocTaTka AeHEXHbIX CPeAcTB,
Haxopsawmxca Ha CyeTe No cocTosHWo Ha 1 AHBaps cooTBeTcTBylowero roga. MNpu HenonyvyeHun BaHkom ot Knuenta B
yKa3aHHbIA CPOK NMMCbMEHHOIO MOATBEPXKAEHMSA MW BO3paXKeHUn ocTaTtok no CyeTy cuntaeTcs NoaTBEPKAEHHBIM;

4.3.3. npepoctaBnaTb baHKy opuruHansl v HOTapuarnbHO YAOCTOBEPEHHbIE KOMUU NHOOLIX M3MEHEHWI U [OMNONHEHWUIA B
yypeauTenbHble AOKYMEHTbI, JOKYMEHTbI, NOATBEPXKAAOLNE U3MEHEHWS NOMHOMOYUIA AOMMKHOCTHBIX MWL, HOBbIE KApTO4KM C
obpasuamu nognucei pacnopsauTenen Cyeta n oTTucka nevaT KnveHTta (ecnv uaMeHeHUst NONTHOMOYMI OOMMKHOCTHbBIX ML
TpeObyoT 3aMmeHbl 06pasLoB NoanNucer U/unm oTTMcka nevaTn) B TPEXQHEBHbIV CPOK CO AHS PErMCTPaLIMM YKa3aHHbIX MU3MEHEHWN
1 OONOMHEHWIN B YNONHOMOYEHHOM OpraHe;

4.3.4. nsBewaTb baHk 06 nameHeHusAx ceoero agpeca, 06 M3MeHeHMAX NOSTHOMOYMIN AOMKHOCTHBIX MWL MO PACTOPSKEHUIO
AEeHEeXHbIMY cpeacTBaMu, Haxoaawmmmca Ha CyeTe, UBMEHEHUAX UCMONb3yeMblX TenedOHHbIX HOMEPOB, O peopraHu3aumm
unun nukengaumm KnueHta, 06 MHbIX M3MEHEHUsIX B CBOEW OeATenbHOCTWU, He Mno3aHee Tpex paboumx gHen ¢ MOMeHTa
BO3HWKHOBEHWUSI YKa3aHHbIX M3MEHEHWI, cornacHo [lepeyvHio JOoKyMEHTOB, ycTaHoBneHHoMmy BaHkom u onnatuTe ycnyru
cornacHo gencTeyownm Tapudam;

4.3.5. npepocTaBnATb MHOpPMaLuo, Heobxoaumyto Ana ucnonHeHnst baHkom TpeboBaHuit PepepansHoro 3akoHa ot 07
aBrycta 2001 roga Ne 115-®3 «O npoTnBoAeNCTBUN Neranv3aummn (OTMbIBaHWIO) JOXOA0B, NOMYYEHHbIX MPECTYNHLIM NyTEM, U
(PUHaAHCUPOBaHMIO Teppopuamar», BKMoYas MHGOPMaLMI0 O CBOMX BblrogonpuobpeTartensix, y4peauTensax (y4acTHUKax) u
B6eHedmumapHbIX BNagensLax, a Takke o6HOBNATL MHOPMaLMio 06 U3MEHEHUN PErncTpPaLMoOHHbIX CBEAEHWUA, CBEOEHUA O
cBoux 6eHedmLmMapHbIX BNagenbuax 1 U3MEHEHUN MHbIX CBEOEHUI cornacHo 3akoHoaartenbcTey P® n aktam baHka Poccum
He pexke 0O4HOro pasa B rog B nopsiake, yctaHoBneHHom baHkom, ¢ npegoctaBneHnem baHky noateepaatoLLmx JOKYMEHTOB U
06HOBNATL MHGOPMaLuo, MOATBEPXAaloWy Hanvdve nubo otcytctBue y KnueHnta BenedwumapHoro Bnapenbua, o
(PUHAHCOBOM MOMOXEHUN U AeNOoBOW penyTauun KnueHTta He pexe 0gHOro pas B rof B MOpsiAKe, ycTaHoBNeHHoOM BbaHkom, ¢
npepocTaeneHnem baHky noaTBepxaaloLLnx AOKYMEHTOB;

4.3.6. npepoctaBnATb B baHKk 3asBKM Ha MNOMy4YyeHUE HaNUYHbIX OEHEXHbIX CpeAcTB He no3aHee paboyero OHs,
npeaLIecTByOLLEro gaTe NonyyYeHust Takux AEHEXHbIX CPeCTB;

4.3.7. no TpeboBaHuio baHka HeszameanuTENnbHO NPeAOCTaBnATb NOCNEAHEMY CBEOEHUS U AOKYMEHTbl, Heobxoaumble
BaHky B cooTBeTcTBMM C TpeboBaHNsIMM 3akoHoAaTenbCcTBa PP, BantoTHOro 3akoHogaTenbCcTBa n/vnu aktoB banka Poccun o
NpoOTUBOAENCTBMN Nneranv3aummn (OTMbIBaHWIO) OXOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, U PMHAHCMPOBAHUIO Teppopu3ma
AN nageHTndmkaumm KnveHta n/vnu pasbacHEHUS 3KOHOMUYECKOrO CMbICNa HeOObIYHbIX COENOK, BbISABMEHHbIX BaHkom B
peatenbHocT KnueHTa, a B cnyvae npoBefeHust onepaumin no CuyeTy K BbIroe TpeTbux/-ero nvu/-a (ganee no Tekcty —
«BbirogonpuobpetaTtens/-u») HesameonuTenbHo coobuwate 06 3aTom baHky W npepocTaBnATb MocneaHemy CBeAeHVs U
DOKYMEHTbI, Heobxoaumble BaHky ans yctaHoBneHus u wnaeHTudumkaumm BeirogonpuobpetaTtens/-eii B COOTBETCTBUM C
TpeboBaHUSIMU YNOMSIHYThLIX Bbille 3akoHoaaTensctea PO n/vnu aktoB baxka Poccuuy;

4.3.8. Bo3BpawaTtb baHKky owmnbo4HO 3auncrieHHble Ha CyeT CyMMbl He no3gHee paboyero AHA, cneaylollero 3a gHeM
0BHapy>XeHUs Ha3BaHHbIX CyMM;

4.3.9. npepncTtaBnsaTb baHky kapTouky 06pasLOB NOANNCK 1 OTTMUCKA NedaTtn no hopme, COOTBETCTBYOLWEN BnaHKy hopMbl
Ne 0401026 no OKY[ (O6wepoccuickuin knaccudmkaTop ynpasneHyeckon gokymeHtaumm OK 011-93). Mpu atom CTOPOHLI
[OroBOpunMcb O TOM, YTO B [aHHOW KapTouke 06pas3uoB noanucuM u oTTucka neyvatu KnueHTom ykasbiBaeTcs ogHa
coBGCTBEHHOPYYHast noAanucb, Heobxooumasi Ans noanucaHus OOKYMEHTOB, copepawmx pacnopsbkeHne Knventa. Ons
npoBefeHns nobbix onepauuii Mo CYETy AOCTATOYMHO OOHOW COGCTBEHHOPYYHOW NOAMWUCM NWLA, YKasaHHOro B KapToyke
06pasuoB NoanmucK 1 oTTMcKa nevaTu. VIHom nopsaok pacropsikeHUs CHETOM J0oNyckaeTCcs TOMbKO MPU YCNOBUM 3aKMYEHNSs C
BaHkom CornaieHusi o nopsiake NoanucaHnst pacnopsikeHnii KnmeHTta no 6@aHKOBCKUM cyeTam.

4.3.10.0nnaunBaTb CTOMMOCTb ycnyr BbaHka no pacyeTHO-KacCoBOMY OOCHyXMBaHWK B MOPSAKE, YCTAHOBIIEHHOM
HacToswmummn OBLWMMK YCIIOBUSAIMMN.

4.4. KnueHT umeeT npaBo:

4.4.1. nony4aTb y obcnyxuatowero Cyet coTpyaHuka baHka Bbinucku M3 CyeTa, KoTopble npepocTaBnsioTcs baHkom
HauMHas ¢ pabouvero AHS, cnegylollero 3a AaTol coBeplueHus onepaumm no Cuyety (ecnu onepaumm no CueTy He
nNpoun3BoANNMUCh, BbinMcka M3 Cyeta 3a COOTBETCTBYIOLLMI AeHb KNMEHTY He NpeocTaBnsieTcs);

4.4.2. B OOHOCTOPOHHEM MOpPsSiAKE pacToprHyTb [JoroBop 6aHKOBCKOro cyeTa, Hanpaeue BaHky NMCbMEHHOE 3asiBneHue o
pacTopxeHun HacTosiero [loroBopa 6aHkoBckoro cyeta. PactopxeHue [loroBopa 6aHKOBCKOro cHeTa SBNSIETCS OCHOBaHUEM
3akpbiTus Cyeta. OcTaToK AeHeXHbIX cpeacTB Ha CueTe nepeuncnaeTca baHkoM Ha ykasaHHbIn KnneHTom cyeT He nosaHee 7
(cemn) paboumx OHew nocre nonyyYyeHus COOTBETCTBYHOLLEro NMUCbMEHHOro 3asBnenus KnvedTa. [eHexHble cpencTsa,
noctynarwwme B agpec KnueHTa nocne 3akpbitns CyeTa, NnepeyncnsaoTcs oTNpaBUTenio CpeacTs.
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5. OCOBEHHOCTU COBEPLLUEHUA OMNEPALIUA NO CYETY
5.1. PacxogHble onepauun no CyeTy OCyLLECTBNSAIOTCS B Npegenax octatka AeHeXHbIX CpeacTB, Haxoadawmxcs Ha Cuete
MO COCTOSIHMIO Ha YTPO TeKyLLEero AHS, u oBepapadT no CyeTy He AonycKkaeTcs.

5.2. HauncneHnue npoueHTOB 3a Hanuune cBoboaHbIX cpeacTB Ha CyeTe n Mx ucnonb3oBaHne baHkom He npou3BoanTCH,
3a WCKITKYEHMEM CIy4aeB, YCTaHOBMNEHHbIX cornalueHnemM ¢ KnmeHTtom.

5.3. Tpu pacuyetax nnatexHbiMn TpeboBaHWsaMW, onnaynmBaeMbiMyM C akuentoM KnueHTa, v3BellueHwe Ans akuenTa
(nocnegHuin ak3emnnsap nnatexHoro TpebosaHus) nepepaetca obenyxusatowmm Cuet coTpyaHukom Badka KnueHty/ero
npeacTtasuTento npu saeke nocnegHero B baHk (npu oTkase KnneHTa ot akuenTta unu HenonyveHnn baxHkom akuenta KnueHta
nnartexHoe TpeboBaHne NOANEXUT BO3BPATY C yKaszaHWeM NpuYnHbLI Bo3BpaTa).

5.4. Pac4yeTHble fOKyMeHTbl KnueHTa, npuHATble BaHKOM Ha MHKacco, HanpaBnSlTCA NMOCMeOHVWM MO Ha3HAYEeHUI0 He
nosgHee paboyero AHSA, CNeAyOWEero 3a AaTo NonyyYeHnst aTuX AOKyMeHTOB baHKoM, Mo noyTe nnm Kypbepckow CBA3bIO (Mo
BblGOpy baHka).

6. OMNATA YCNYI BAHKA U OPYIUX NPEQYCMOTPEHHBLIX TAPUDAMU NITATEXEWN

6.1. Onnarta ycnyr baHka n ynnata Apyrux npegycMOTpeHHbIx Tapudamu nnatexen (ganee — «Onnarta ycnyr»),
ocyuecTBnaTcsa KnneHTom B pa3mepax, yCTaHOBMEHHbIX Tapudamu.

6.2. baHK MMeeT NpaBo B OQHOCTOPOHHEM MOPsAKe BKMNoYaTb B Tapudbl AONOMHUTENbHbIE MaTHbIE ycnyru/nnarexu
n/vinn nameHaTb pasmep Onnatbl ycnyr (HasBaHHbIE M3MEHEHWS BCTynawT B CUNY HE paHee, YeM MO UCTEYEHUU OecsATH
KaneHgapHbIX OHEeN C MOMEeHTa NpUHATUA BaHKoM COOTBETCTBYIOLLIErO peLueHus, 0 KoTopom KnveHT u3BellaeTcs cpasy xe
nocrne ero NPUHATUA NyTem pasmelleHns baHkom HoBon pegakuuy TapudoB Ha MHpOPMaUMOHHBIX cTeHAax B OTAeneHnsax
BaHka n/vnn Ha OdmumansHom carite baHka.

6.3. Ecnu pa3smep Onnatbl yenyr onpegeneH Tapudamn us pacyeta 3a onpegeneHHbii pacdeTHbin nepuoa, Onnata ycnyr
Npon3BOANTCA, HauYMHas CO crneayoLero 3a 3aknioyeHmem [lorosopa 6aHKOBCKOrO cyeTa pac4eTHOro nepvoga n 3akaH4mBas
pacyeTHbIM NepuoaoM, B KOTopom Aencteue [loroBopa 6aHKoBckoro cyeta byaet npekpalieHo (npu atom Onnata ycnyr 3a
pacyeTHbI nepuoa, B KOTOpoM AerictBue [JoroBopa 6aHkoBckoro cyeta 6yaeT npekpalleHo, B3MMaeTcsl B NONIHOM o0beme
He3aBKCMMO OT TOro, YTo AelncTBue [JoroBopa 6aHKOBCKOro cHeTa MOXeT ObITb MpekpaLLeHo 40 UCTEYEHNS COOTBETCTBYIOLLLENO
pacyeTHOro nepuoaay).

6.4. Onnarta ycnyr u ynnaTta wipadHbIX CaHKUUA OCYLLECTBASAIOTCA NyTem cnucaHus baHkoMm mpuunTalowmxcs emy
AEHeXHbIX CpeAcTB € Mobbix OTKPbITbIX B BaHke CyeToB KnueHTta, B TOM Yucne cHeToB U3NYECKNX NULL, KOTOpbIe ABMAIOTCA
MHAMBYAYanbHLIMU NpegnpuHMaTensamm, 6e3 4ononHNTENbHOro/-biX pacnopsxeHns/-un KnneHTta (3apaHee gaHHbIN akuenT).
KnueHT BbipaxaeT cBoe 6e3ycrnoBHOe cornacue Ha cnvcaHne co CueTa AeHexHbIX CpeacTB 3a onnaty ycnyr baHka, a Takke
ApYyrux nnatexewn, npegycMoTpeHHbIX Tapudamun baHka, 6e3 gononHuTensHoro/-bix pacnopsbkeHus/-uin Knuwenta. Mpu atom,
Takoe cnucaHne moxeT ObiITb npousBegeHo BbaHkom B nioboe Bpemsd, HauvMHas € AaTbl COBepLUEHWs/NpeaoCcTaBreHus
noanexatyen onnarte onepauuun/ycnyru, a ecnu pasmep OnnaTtbl yCryr onpegeneH U3 pacyeTta 3a onpegeneHHbI pacyeTHbIN
nepuoa — HauyvMHas C MepBOro AHA COOTBETCTBYIOLLEro pacyeTHoro nepuopa). B crnyvyae BO3HWKHOBEHUSI Hepa3peLleHHOro
oBepapadTa (TexHuyeckuit osepapadT) nNo nHeiM cyeTam Knmenta bBaHk BnpaBe HanpaensATb BCe nepeyvcnsemble Ha Cuet
CYMMbI Ha MoralieHvne BO3HMKLIEN 3aA40SMKEHHOCTU W WTPAdHbIX CaHKUMIA (MPW Hanmuuum), a Npu OTCYTCTBWMM MOCTYMNEHWUN
AeHexHbIX cpeacTB Ha CuyeT, KnneHT 065a3yeTca noracuTb BO3HUKLLMIA Hepa3peLleHHbI oBepapadT B TeYeHWe OOHOMo OHS,
crnegyloLero 3a AHEM ero BO3HUKHOBEHMS.

6.5. Ecnu Onnara ycnyr He GyaeTt nponssefeHa B MOpsiAKke, MpeayCMOTPEHHOM NMyHKTOM 6.3. HacToAwmx OBLLmMX ycnosui,
KnuneHT norawaet o6pa3oBaBLUyOCA BCNEACTBME 3TOr0 3a40MKeHHOCTb nepef baHkom He no3gHee Tpex pabounx gHen ¢ aathbl
nony4yeHus UM COOTBETCTBYHOLLIEro TpeboBaHusa baHka.

7. OTBETCTBEHHOCTb CTOPOH

7.1. BbaHK HeceT OTBETCTBEHHOCTb 3a 3afepXKy nnatexen un BosMellaeT KnueHTy npuyvHEeHHble nocnegHemy B
pesynbTaTe Takon 3adepXku YObITKM TOMbKO B Cryyae HemocpeAcTBEHHOW BuHbl BaHka (3a HeHagnexailee WCNOfHeHve
0653aTenLCTB yupexaeHnammn banka Poccrumn n/vinn nHbiMy y4acTByOLLMMM B NPOBEAEHNM pacyeToB opraHm3aumamm baHk He
oTBeYaer).

7.2. baHk He HeceT OTBETCTBEHHOCTb 3@ MOCMEACTBMA WCMOMHEHUS MOPYYEHMI/PacnopsKeHn, BblAaHHbIX
HEeYNONHOMOY€EHHbIM/-U NIMLOM/-aMu, KOrAa C UCMONb30BaHMEM NPeayCMOTPEHHbIX 6aHKOBCKMMU npasuniamun npoueayp baHk
He Mor ycTaHOBUTb dhakTa BblAauu NopyyeHns/pacnopskeHnss HeynosTHOMOYEHHbIM/ -1 IMLIOM/-aMu.

7.3. B cnyyae HeoBGOCHOBaHHOIO CNMcaHus OeHexHbIX cpeAacTB co CyeTa, HECBOEBPEMEHHOIO 3a4MCNEHNs AEHEXHbIX
cpeacTts Ha CyeT, HEBLINOMHEHWS NopyyeHuii/pacnopsbkeHuit KnveHTa o nepedmcnernm/Bblgave AeHexHblx cpedcTs co CyeTa
KnveHT Bnpase notpeboBaTtb ynnatbl eMy BaHkoM NpoLEHTOB, KOTOPbIE HAYUCASAIOTCS Ha CYMMY TakuX AEHEXHbIX CPeACTB.
Pasmep npoueHTOB onpedensieTcs CyleCcTBYOLWUMN B MECTe XUTENbCTBa KpeauTopa WIu, eCnn KpeavTopoM SBrseTcs
IOpUAMYECKOoe N1LO, B MECTE ero HaxoxaeHus, onybnukosaHHbIMM baHkom Poccun n nmeBwIMKM MECTO B COOTBETCTBYOLLME
nepuoabl cpegHVMK cTaBkamyn 6aHKOBCKOro nmpoueHTa no Bknagam usnm4ecknx nuy (Npu 3ToM NpeayCMOTPEHHbIE AaHHBbIM
NYyHKTOM NPOLEHTbI HAYMCNATCA He bonee YeM 3a TpuauaTb AHEN M UX pasMep He MOXET COCTaBnATb 6ornee NATU COTbIX
npoLieHTa 3a Kaxabl AeHb HapyLleHns baHkom cBonx 06s3aTensCTB).

7.4. Tlpn HapyweHun KnveHTOM onpefeneHHoro nyHKToM 6.4 Hactoswmx OOLMX YCroBMI CpOKa MOralleHWust ero
3afomKeHHoCTU neped baHkom nocnegHwii Bnpase noTpeboBaTtb ynnaTel emy KnMeHTom HeycToWKM 3a KaXabli AeHb Takou
3aepXK/ B pasMepe NATU AeCcATbIX MPOoLEHTa OT noanexatilen ynnaTte CyMMbl.

7.5. B cnyyae HenpegcTaBneHus KnueHtom B baHk oKyMeHTOB 1 MHbopmauun, 3atpeboBaHHbIX BaHkoMm 1 noanexatuewn
npepocTaeneHunto KnmeHTom B nopsigke 1 CPpoKM, yCTaHOBINEHHbIe B 3anpocax baHka, baHk BnpaBe B 04HOCTOPOHHEM nopsAake
nepesectn KnueHta Ha ob6cnyxwusaHve no Tapudam/TapudHomy nnaHy banka, npegycmatpuBalowemy MOBbILEHHbIE
pa3amepbl KOMUCCUI 3a BefeHue pacveTHOro cyeTta, NpoBefeHVe TpaH3akuui M UHbIX onepauui. NapameTpbl Tapuda,
NPUMEHSIEMOrO B COOTBETCTBUM C MONOXEHUAMU HACTOALLErO MYHKTa, yCTaHaBnuaaTca baHKoM B OAHOCTOPOHHEM NOpsiAKe U
BKkntovarotca B Tapudbl/TapudHbie nnaHbl baHka.

7.6. Tpwv HapyweHun KnneHTom, 06s3aHHOCTEN, NPeayCMOTPEHHBIX NYHKTOM 4.3.5 n/unu nyHktom 4.3.7 HacToswmx O6Lwmx
ycnoBuii baHk BnpaBe OTkasaTbCs OT MCnonHeHus [JoroBopa 6aHKOBCKOro cyeTa B OAHOCTOPOHHEM BHecyaebHOM nopsiake,
npegynpeaus o6 atom KnueHTta He meHee yem 3a 30 kaneHgapHbIx AHeW [0 AaTbl pacTopxeHus. B atom cnyyae [dorosop
GaHKOBCKOro cyeta OydeT cuMTaTbCsl PacTOprHyTbiM Mo ucteveHun 30 kaneHgapHbIX AHEW ¢ gaTbl HanpaBneHnus baHkom
nucbma-npegynpexageHus ob otkase oT ucnonHeHus [JorosBopa 6aHKOBCKOro cyeTta.
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8. MNPEKPALLEHME OONOBOPA U PA3PELLEHUE CNOPOB

8.1. [loroBop 6aHKOBCKOro cyeTa npekpallaet cBoe AeNACTBME NO OCHOBaHUSIM, MPedyCMOTPEHHBIM HacTosLmMu ObLmmun
ycnosuamu, loroBopom o KBO un 3akoHogatensctBom Poccunckon ®egepauum.

8.2. C momeHTa nonyyeHus baHkom 3asBneHusi Knnenrta o pactopxxeHun [loroBopa 6aHKOBCKOro cyeTa (3akpbiTnm CyeTa),
BCTYMIEHWS B 3aKOHHYIO CUMy pelleHns cyada o pactopxeHum [oroBopa H6aHKOBCKOro cyeTta nmbo ¢ MOMeEHTa npekpalleHus
[oroBopa 6aHKOBCKOro cyeTa Mo MHbIM OCHOBaHMAM, BaHk npekpawiaeT npuHMMaTb K WUCMOMHEHWI0 PacyeTHO-LAEHEXHbIe
AokymeHTbl KnueHTa u ocylecTBnaTe onepauun no CyeTy (3a UCKMIOYEHWeM onepauui, KOTopble CBA3aHbl C NepeBOoAoM
/Bblaven ocTtaTka OeHeXHbIX CpeacTB, Haxoaswwmxca Ha Cuyete), a noctynawwme Ha CueT [eHexHble cpeacTsa
BO3BpaLLatoTca baHkoM B 06cnyxumBatoLLmMe NNaTenbLMKOB 3TUX AEHEXHbIX CPEACTB KpeaUTHbIE OpraHn3auumn 1 ¢ Ha3BaHHOIo
MomeHTa KnueHT He Bnpase npeabsaBnaTh k baHky kakme-nnbo npeTeH3un, NpsiMo UM KOCBEHHO CBA3aHHbIE C HEUCTIONHEHNEM
BaHkom cBoux oba3atenscTB no [JoroBopy 6aHKOBCKOro cyeTa.

Mpu atom KnueHT 06s3aH HeszameanuTenbHO nNpeacTaBUTb BaHKy NMCbMEHHOE MOATBEPXKAEHVWE CyMMbl OcTaTka
OEeHEeXHbIX cpeacTB, HaxoasLwmxcs Ha CyeTe, a B cnyvae HanMyms Takoro octartka — Aatb baHKy nopyyeHue Ha nepeBog 3TOro
ocTaTtka Ha apyrow cyeT nubo Ha ero Bblgayy B HanM4Howm copme.

OcraTok Haxogswmxcst Ha CyeTe geHexHbix cpeacts baHk BblgaeT KnueHty nnbo nepeBoanT He No3gHee ceMu AHen
nocne nonyyeHnss baHkom cooTBETCTBYHOLLErO NopyyeHuns/pacnopsxeHms Knvenra.

Mpu oTcyTCcTBMM Ha CyeTe ocTaTka EeHEXHbIX CPeacTB NMB0 Nocne ero NnepeyncneHns Ha Apyrom cyeT (Bblaadmn KnmeHTy)
BaHk 3akpbiBaeT CueT B nopsigke, NpeaycMOTpeHHOM 3akoHogaTensctBoMm P®, aktamu BaHka Poccun n yctaHOBREHHbIMU B
COOTBETCTBUM C HAMW HAHKOBCKMMU MpaBunamum.

8.3. KnmeHT nopy4yaet baHky 3akpbiTb CYeT npyv OQHOBPEMEHHOM Hanuumm 3agormkeHHocTn KnveHta nepen BaHkom 3a
obcnyxuBaHne CyeTta, NPOCPOYEHHON Ha CPOK ABa Mmecsua u 6onee, n otcyTcTBuM Ha CyeTe OEHEXHbIX CPeACTB Ha AaTy
3akpbiTus Cyeta. [laHHoe ycnosue [JoroBopa 6aHkoBCKoro cueta byaeT aBnsaTbcs 3asBrneHvem KnveHTta Ha 3akpbiTue Cyeta u
pacTtopxeHue [orosopa 6aHkoBckoro cueta. [pu aTtom Bce obsizatenbctBa baHka no [JoroBopy GaHKOBCKOro cyeTta B
OoTHoLeHun CueTa ByayT cUMTATLCS UCNOMHEHHBIMU.

8.4. lMpekpaweHne gencrtaua JoroBopa 6aHKOBCKOro cyeta u 3akpbiTne Cueta He ocBoboxaaoT KnueHTta oT McnonHeHus
ero obazaTenbCcTB Nepen baHkom, KOTOPblE BO3HUKM A0 9TOr0 MOMeHTa nubo B CBA3M C npekpalleHnem aenctensa [lorosopa
H6aHKoBCKOro cyeta u/mnm 3akpbitTuem Cueta.



lMpunoxeHue No2
K [loroBopy 0 KOMMIEKCHOM 6GaHKOBCKOM 0GCnyXMBaHUU
OpUAMYECKUX NUL U UHAUBUAYaNbHbIX NpeanpuHMMaTenen
B NNAO «HopBuk BaHk»
lMpasuna pabomsi ¢ CucmemMoli o6MeHa 351eKmMPOHHbLIMU GOKyMeHmamu «MHmepHem-6aHk»
(manee B HacTosiwem npunoxeHun — «lMpaBuna paboTbi»)

1.1. Hactosuwwe lNMpasuna paboTbl ABAAIOTCA HeoTbeMneMon YacTtbio [lorosopa o KBEO 1 perynupytoT B3aMMOOTHOLLEHUSA
BaHka n KnueHTa B CBA3M OCyLLECTBNEHWEM PacyYeTHOro MU/unu nHopmauuoHHoro obcnyxmnsaHuns KnueHta no ero Cuety/-am
B BaHke ¢ ncnonb3oBaHuem cuctemMbl 0OOMeHa aneKTpoHHbIMU AokyMeHTamu (CO3[) «NHTepHeT-6aHK».

2. OBLWME NONOXEHUA

2.1. Ha ocHoBaHuu 3asBneHusi, Hagnexawum obpas3om 3anofiHeHHOro n nognucaHHoro Knuentom, baHk coBepluaet
AencTema No npegoctasneHnto goctyna B NHTepHeT-6aHk nytem nepepayn Knuenty CK3W (cpeacTtso kpunTtorpaduydeckon
3aLmnTbl MHOPMaLMK) NO akTy Npuema-nepeaadu.

2.2. Hactosawwe [lNpaBuna paboTbl SBNSAKTCS TUMNOBbIMU ANA BceX KnMeHTOB M onpedensioT MOnoXeHwst Aorosopa
npucoeanHeHus, 3aknyaemoro mexay baHkom n KnueHtom B cootBetcTBum ¢ n.1 cT. 428 NpaxaaHckoro Kogekca Po.

2.3. B yactu, He oroBopeHHol [lpaBunamm paboTbl, oTHoweHua CTopoH no obcnyxuBaHuio Cueta/-oB KnwneHTta
perynupyTca 3akmoveHHbIM/-u Mexay CTOpoHaMu [0roBopoM/-amu, Ha OCHOBaHWM KOTOPOro/-bix KnMeHTy OTKpbIT/-bl
cooTBeTcTByoWMiA/-e CueT/-a. Ecnu HacToswme MpaBuna paboTbl, NpoTMBOpEeYaT npasunam, NpeayCMOTPEHHbIM Ha3BaHHbIM/ -
1 BblLLE JOrOBOPOM/-amu, NpUMeEHsI0TCS HacToswme lMNpasuna paboThbl.

2.4. 3akntouyeHvne [oroBopa o npepocTaBneHuMun ycnyrn «VHTepHeT-6aHKk» o3HadaeT npuHsaTue KrnveHTOM HacToswwmx
MpaBun paboTbl 1 TapuoB NOMHOCTLIO, cornacue ¢ HAMK, u 0653aTenbCTBO MX HEYKOCHUTENBHO cobnoaaTh.

2.5. forosop o npegoctasneHun ycnyrm «MHTepHeT-6aHk» 3akntodaeTcs cpokom Ha 1 rog. Cpok gencreus [lorosopa o
npepocTaeneHnn ycnyrm «MHTepHeT-6aHKk» cuyMTaeTcs MPOAMEHHbIM Ha CreayllWMin KaneHaapHbIA rod, eCnn HU OfHa u3
CTtopoH He yBegomuT apyryto CTOpOHY B NMCbMEHHOM BUAE O €ro NpekpalleHun B CBA3M C UCTEYEHNEM CPOKa €ro AeCTBUSA
He MeHee yeM 3a 15 (MATHaguaTb) AHEW OO MUCTeYeHUs 3Toro cpoka. KonmyectBo Takmx NMpoasieHWn cpoka OeWCcTBUS He
OrpaHnyeHo.

2.6. JoroBop o npepoctaBneHnn ycnyrn «WHTepHeT-6aHk» MoXeT OblTb [LOCPOYHO pacToprHyT KnuneHtom B
OAHOCTOPOHHEM NopsAKe MO MoObIM OCHOBAHNAM.

2.7. B cny4ae ogHOCTOPOHHEro pactopxeHus [Jorosopa O npegocTaBneHun ycnyrn «MHTepHeT-6aHKk» no mHuumatmee
KnuenTta [JoroBop o0 npegoctaBneHmu ycnyrm « IHTepHeT-6aHK» cunmtaeTcsa npekpaTuBLUMM CBOE AEWCTBUE C Havana pabodero
ansa BaHka gHA, cneaytowero 3a gaton nonyyexHms baHkom ot KnueHta nMcbMeHHOro yBegoMneHusa o pactopxeHnn [lorosopa
0 nNpegocTaBneHnn yenyrm « IHTepHeT-6aHK».

Mpu ogHOCTOpOHHEM pacTopxeHun [JoroBopa o npegocTtaBneHun ycnyrn «HTepHeT-6aHk» no nHuuymatmee baHka oH
cuMTaeTcsl MpekpaTuMBLUMM CBOe pfewctBue no ucrtedeHum 10 (gecsatn) gHenm ¢ aatel HanpaBneHuss baHnkom KnnenTy
NMUCbMEHHOIO YBEOOMIIEHUSI O €ro pacTopXeHuu (ecrnv Gonee no3gHWMA CPOK NpekpalleHus dencTteus [oroBopa o
npegocTasneHun ycnyrm «IHTepHeT-6aHK» He OyaeT yka3aH B CaMOM TakoM yBEOOMIIEHUN).

2.8. PaHee 3akntodeHHble [loroBopbl 0 npegocTtasneHun ycnyrm «HTepHeT-6aHk» CTOPOHbI CHMTalOT AENCTBYIOWMMU B
penakumm Mpaeun paboTel, ¢ 4aTbl NpucoeanHeHns Knuenta k Hactoawmm MNpasunam paboThbl.

2.9. baHk BnpaBe B O4HOCTOPOHHEM MOPSAKE U3MeHATb HacTosAwme MNpasuna paboTkl. MIameHeHns, BHeceHHble baHkom B
Mpasuna paboTbl, cTaHOBATCA 0b6s3aTenbHbIMKU AN CTOPOH B CPOKW, ycTasneHHble [loroBopom o KBO.

2.10.Bo BceM, 4TO NpsiMo He yperynupoBaHo NpaBunamu paboTel CTOpoHbI pykoBoAcTBYOTCSt PefiepanbHbiM 3akoHoM «O6
3ANEKTPOHHOW NOANUCK» N 3aKkoHoA4aTeNbCTBOM PO.

2.11.B kayecTBe eauHON LWKanbl BpemeHu npu pabote B CO3[ npnsHaeTca MockoBckoe nosicHoe BpeMsi. KOHTPOmMbHbIM
SABNSETCS BPEMSI CUCTEMHbIX YacoB annapaTHbIX cpeacTs baHka.

3. NOPAOOK NMNOAKNMOYEHUA KITMEHTA K CO3[ U EE UCIMNOJNb30BAHUA

3.1. KnueHt B TeyeHune 5 (MAtb) paboumx gHen ¢ MOMeHTa nognucaHusa 3asBneHns obecrneymBaeT Hanuune v BBOL B
JKCNnyaTaumio KOMNeKkca annapaTtHbIX ¥ NPOrpaMMHbIX CPeACTB, COCTaB M KOHUIypauums, KOTOpbIx onpegensetca baHkom.

3.2. Mpu HeobxoammocTn Bnageneu/-bl CepTudmkaTta/-oB Krtouda NpoBEpKM 3MEeKTPOHHOW noanucy ¢ nomoubio CK3U
(cpenoctBO  KpunTOrpachmyeckor 3awutbl  MHGOPMaUMK), NpPeaBapuUTENbHO nonydeHHoro B baHke, dopmMupyet/-toT
CepTndumkat/-bl  Knoda NPOBEPKM SMEKTPOHHOW noanucyu nwuu/-a, Kotopble/-oe OyayT/-eT nognucbiBatb cBoer Ol
nepenaBsaemMble B baHk oT umeHu KnueHta OnekTpoHHble OoKyMeHThl. [Mpu HeobxogmmocTn Bragenbuy JlormHa BaHkom
dopmupyeTcs u coobwaetcst JIormH/-bl, KOTOpbIN/-ble OyaeT/-yT ncnonb3oBatbca npu nognucaHum MNpocton 3 OoT umeHn
KnueHTta OnekTpoHHbIE AOKyMeHTbl, nepefasaemMble B baHk. Ha3daHHbI/-e CepTndumkat/-bl Knoya NPOBEPKN 3NEKTPOHHOMN
noanucK NOANUCbIBaeTCs/-l0Tca cooTBeTCTBYOWMM Bnagensuem CepTtudukata knoda NpoBEpKU SMEKTPOHHOW MOANUCK U
npeactaensetcs/-totca KnueHtom B bank. baHk HaunHaeT obecnyxwusatb KnueHta ¢ mncnonb3oBannem COJ[ He nmosgHee
Ha4yana pabo4ero oHs, crieayloLwero 3a 4aTon npeacraBneHns B baHk ykazaHHOro/-bix B npeablayliem nyHkre Ceptudumkaral-
OB Kro4a NpOBEPKW 3NEKTPOHHOWM noanncy n 3asBnenns (rmyHKm rnpumeHumMm mosbko 0ns Cucmembl MHmepHem-6aHk «baHk
Online dns koprnopamueHbix KnueHmos»).

3.3. He nosgHee paboyero OHs, cnegytowero 3a gaTton nonydeHuss bankom coobuieHns KnveHTa O roToBHOCTM K
JKCNNyaTauuy ykasaHHbIX B HacTOSILLEM MyHKTE annapaTHbIX M NPOrpaMMHbIX CPeacTB, HO MpW YCIOBMU MOMHOW onnartbl
KnvueHtoMm ctommoctn nogkntovennss k COJ[, Bank npepoctaBnsieT KnveHty u ynpasnswouwemy knueHty LIOK pgoctyn ¢
nomowbto CK3M npepBaputenbHo nonydeHHoro B BaHke (npumenumMo ans Cuctembl UHTepHeT-6aHk «iBank2» LIOK ¢
Bu3upytoLen 3 ynpaBnstowero KnmeHTa.

3.4. KnueHnt ¢ nomowsio CK3W, npeasaputensHo nonydeHHoro B baHke, dopmupyeT CepTudmkat/-bl Knoya npoBepku
3MNeKTPOHHOW noanucy nuu/-a, kotopele/-oe ByayTt/-eT nognuckiBath ceoewt Al nepepaBaemble B baHk oT nMmeHn KnneHta
OneKTpoHHble OOKYMeHTbl. HasBaHHbI/-e CepTudukaTt/-bl Knoya NpOBEPKU INEKTPOHHOW NOANUCY MOANUCLIBAETCS/-0TCA
cooTBeTcTBYIOWMM Bnagenbuem CepTudukaTa Kroda NpoBepKM 3neKTpoHHoW noanucu, KnueHtom (ecnn KnveHT asnseTcs
IOPUANYECKUM NULIOM — €AMHOMMYHBIM UCNOMHUTENBHBLIM opraHom KnueHTta), cHabxaeTcs/-toTca oTTuckom neyvatn KnueHta u
npeactasnseTcs/-totcs KnueHtom B baHk (nyHKm npumeHum mornbko 0n1s Cucmembl MIHmepHem-6aHk «iBank2y).

3.5. CoctaB 1 KoH(Urypaums annapaTtHbixX 1 nporpammHbix cpeacts CO3M;:

3.5.1. TexHnyeckue cpencraa (obopynoBaHue):



e  CoBpeMeHHbIV KOMMbIOTEP, paboTarLWwuii Nog ynpaBreHMeM OHOW M3 CNEAYIOLWMX ONePaLNOHHbIX CUCTEM:

Microsoft Windows 7 (x86/x64), 8 (x86/x64), 8.1 (x86/x64), 10 (x86/x64) v BbiLe;

e  MpuWHTEp;

e USB-nopr;

3.5.2. TporpammHoe obecneyeHue:

e Web-6paysep ¢ noggepxkon nnarvHa «Bifit Signer». Mopgaepxka nnarmHa obecneveHa B CrnepyroLmx

Opaysepax:

Internet Explorer Bepcus 11 v BblLue;

Firefox (nocnenHsas Bepcus);

Opera (nocnegHsis Bepcusl);

Safari (npy ycnosuu, uyto 6paysep ucnonb3yeTtca coBmectHo ¢ Mac OS X);
Chrome (nocnepHsis Bepcus).

e [octyn B VIHTepHET (pekomeHayemas CKopocTb coeanHeHus — 33,6 Kout/cek. u Bbiwe).

e  MuHumanbHble TpeboBaHMs Ana nonb3oBaTenen MobunbHbIX TenedoHoB: He mnagwe iOS: 12, He mnaawe
Android: 5.

3.6. BbaHk HaunHaeT o6cnyxuBaTb KnueHTta ¢ ncnonb3osaHnem COJ3[ He no3aHee Havyana paboyero gHA, cneayloLwero 3a
Aaton npeactaeneHns B baHk ykasaHHOro/-bix B npegblgywiem nyHkte CepTudmkarta/-oB Krova NPOBEPKU 3NEKTPOHHOWN
noanucy n 3asiBNEeHUsi, U Npy yCcroBuW NorHou onnaTel KNnneHToM cToMMOoCTH noaknioyeHns kK MIHTepHeT-6aHky.

3.7. 9NA Knuenta nognuckiBatoTca Al Tex/Toro nuu/-a, KoTopble/-0e yka3aHbl B KapToyke ¢ obpasuamu nognucen u
oTTMCKa neyaTtu, npeacrtaeneHHon Knunentom B BaHk mpumeHuTenbHO k cooTBeTcTBytowemy CueTy, B kavecTBe nuvu/-a,
MMEILNX/-ero NpaBo pacrnopskaTbCA HaxoAAwMMuca Ha Takom CueTe OeHeXHbIMW cpeacTBamy (HageneHHbIX NpaBoMm
noanucw). MNMpaBo Ha NonyyYeHne BbINUCOK NO cooTBETCTBYIOWeMy CueTy MoxeT ObITb npegoctasneHo KnveHtom Bnagensuy
CepTudumkaTta Kntoya NPOBEPKM INEKTPOHHOW noanucu w/unu Bnapensuy JlorvHa, He umMerloweMy npaBo pacnopsixaTbes
HaxogsawmmMucsa Ha Takom CuyeTe AeHexHbIMU cpeacTBamn (He HageneHHbIX NpaBoM NoANMCWM/NEPBON NOAMUCU UMW MPaBoOM
BU3UpYIOLLLEN noanucu/BTopon noanucu) (nyHKkm rnpumeHum morsnbko 0ns Cucmembl MIHmepHem-6aHk «baHk Online 0ns
KopriopamugHbix KnueHmosy).

3.8. 3MNA Knuenta nognucbiBatoTca Al Tex/Toro nuu/-a, KoTopble/-0e yka3aHbl B KapTodke ¢ obpasuamu nognucen u
oTTMCKa neyaTtu, npepcrtaeneHHon KnuneHtom B BaHk mpumeHuTenbHO k cooTBeTcTBytowemy CueTy, B kavecTBe nuvu/-a,
MMEILLNX/-ero npaBo pacrnopsxaTbCA HaxoOAWMMUca Ha Takom CueTe OeHEeXHbIMW cpeacTBamMu (HaderneHHbIX NpaBoM
noanucw).

Mpun atom, ecnn B npeactasneHHon KnueHtom B BaHk npumeHuTensHO k cooTBeTcTByloWweMy CyeTy kapTouke C
obpasuamu nognucen M oTTMCKa nedyatyu NOMMMO nuu/-a, obrnagarowwmx/-ero npaBomM noanucu/ Nepeov NOANUCHK, yKasaHbl/-0
nvua/-o, HageneHHble/-oe NPaBoM BU3UPYHOLLLEN NOANUCK/ BTOPOW NognuvcK, NpegycmaTtpusaloLie coBepLieHne onepauymn no
Takomy Cuety 3l Knuenta Hapsgy ¢ 3l nvua, umetollero npaeso noanucy / nepeow nognucu, nognuceisatotca 3l nuua,
obnapatoLlero NpaBoM BM3MPYOLLEn noanucu/ BTOPON Noanucy (MyHKmM rnpuMeHUM morbKo Ons cucmembl MHmepHem-6aHK
«iBank2»).

3.9. 9NA Knuenta nognucbiBatoTca Al Tex/Toro nuu/-a, KoTopble/-0e yka3aHbl B KapTodke ¢ obpasuamu nognucen u
oTTMCKa neyaTtun, npeactaBneHHon KnveHtom B BaHk mpumeHuTenbHO Kk cooTBeTcTBylowemy C4yeTy B KayectBe nuu/-a,
MMEILLMX/-ero NpaBo pacrnopskaTbCA HaxXOAAWMMUCA Ha Takom CueTe OeHeXHbIMW cpeacTBamu (HageneHHbIX NpaBoMm
noanucu) n susmpytotca 3l ynpasnstowero Knuenta. Mpu atom, ecnu B npeactasneHHon KnueHtom B baHk npumeHnTensHO
K cooTBeTCcTBYoLeMy CyeTy kapTouke ¢ obpasuamm NoanMcen n OTT1CKa nedatu NnoMumo nuu/-a, obnagaroLmx/-ero npasomM
noanucu/ NepBOW NoAnuCK, ykasaHbl/-0 nuvua/-o, HaferneHHble/-oe NpaBoOM BU3UPYHOLWLEN Moanucu/ BTOPOW MOAMMUCH,
npegycMaTpuBatoLLme coBepLUeHme onepaumin no takomy Cuety 3N Knuenta Hapsigy ¢ Ol nuua, umetowlero npaso nognvcu/
nepeor nognucu, nognuceiBatotcss Ol nuua, obnagawlero npasoM Buaupylolwen nopnucw/ BTopon nognucu. bes
Bu3upytowen 3l ynpaBnsiolen KoMnaHum ONeKTPOHHbIE NMAaTeXHbIE OKYMEHTbl BaHkoM He NpMHUMAaTCH K UCMOMHEHUIO
(nyHKm npumeHumM morsnbKo Onsi cucmembl MIHmepHem-6aHk «iBank2» LI®K ¢ susupyrowel 3l yrnpasnsouje2o KnueHma).

3.10.MonyyeHHble Bankom 3O KnneHTta moryT ObiTb 0TO3BaHbI 40 UX UCMONHEHNst BaHkom:

e nyTem npeacTtasneHus B baHk cooTBeTCTBYIOLErO 3asBneHus KnmeHTta, BbINONMHEHHOTO Ha GyMaXHOM
HocuTene;

e uvnu nocpeactsom COJ3[ (He npumeHsieTcs ansa NHTepHeT-6aHk «iBank2» n MHTepHeT-6aHK «iBank2» LIOK
¢ Busupytowler 3l ynpaBnsoLwero kKnueHTa) npu ycnosuu, 4to baHk K MOMEHTY MONy4eHns
COOTBETCTBYIOLLErO yBeaoMreHnst o6 otaeiee 3[] oT KnmeHTa He npov3sen onepauun BO UCMOMHEHNE
paHee nony4yeHHoro ot Knuexta 3.

3.11. baHk BnNpaBe He UCMNOMHATL nonyyeHHble oT Knuenta OMNA:

e ecnu B oTHowweHun KnneHTta n/unu BoirogonpuobpeTartens u/vnu onepawuum, Kotopasi A0MmkHa ObITb
coBepLUeHa Ha ocHoBaHuM cooTBeTcTBytollero A/, B baHk He npeacTaBneHbl BCe LOKYMEHTbI,
TpebyoLinecs B COOTBETCTBUM C 3akoHoAaTenbCcTBoM P® n/unun aktamu BaHka Poccumn o npoTnBogencTeum
neranunsaumm (OTMbIBaHWIO) AOXOAO0B, MONYyYEHHbIX NPECTYNHbLIM MyTeM, U (PMHAHCMPOBAHUIO TEPPOPM3MA,
nnbo ecnu Takasi onepauus NpoTnBopeYnT TpeboBaHNSAM yKasaHHOro 3akoHoAaTenbCTBa U/MNu akToB
BaHka Poccum nnm HOCUT COMHUTENBHbLIN XapakTep;

e pW BO3HWKHOBEHUW MO COOTBETCTBYHOLLEMY CUETY KAPTOTEKM PacyHETHbIX JOKYMEHTOB, HEOMMAYEHHbIX 13-
3a OTCYTCTBUS Ha 3TOM CyeTe AeHEeXHbIX CPeacTB (B Meprog Hannuus HasBaHHON KapToTekn);

e ecnu 3lN[ He 3aBepeH ogHOPa30BbIM Naponem (ecnv KnveHT ncnonb3yeT o4HOPa3oBbIN Naponsb,
nonyyaembliii nocpeactsom SMS unu TokeHa, B T.4. MobunbHOro TokeHa).

3.12.B cny4ae HeCOOTBETCTBMS MOMyYEHHOro Kakon-nnbéo m3 CTopoH oT apyro CTOpOHbI ANEKTPOHHOrO OOKYMEHTa
KakoMy-nmbo 13 ycrnoBui, ykasaHHbix B [JoroBope o KBO (pasgen 1 TepMuHbI, MPUMEHSIEMbIE B AOrOBOPE, TEPMUH 3JTEKTPOHHbIN
OOKYMEHT), CBSI3aHHbIE C UCMONHEeHeM Takoro O[], AeCTBMSA He NPOM3BOOSATCS.

3.13.baHk BnpaBe B ntobon MoMeHT noTpeboBaTb oT KnueHTa nognucaHus, a KnveHT o6s3aH no TpeboBanutio BaHka
noanucatb Konum paHee nepegaHHbix banky 31 Ha GymakHoMm HocuTerne, He3aBMCMMO OT TOTO UCMOMHEHbI MU yKa3aHHble 3.
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4. NPABA U OBA3AHHOCTU CTOPOH
4.1. BbaHk obs3yeTcs:
4.1.1. npuHuMaTb K ucnonHenunio OO KnueHnta, ecnu Takue 3l cCOOTBETCTBYHOT YCMOBUSIM, YyKasaHHbIM B
Ooroeope 0 KBO u n. 3.7/3.8/3.9 HacTosiwux MpaBun paboTsl B 3aBUCMMOCTH OT cucTeMbl MIHTepHeT-6aHka (3L, nocTtynueLune



B baHk B ycTaHOBReHHoe nocrnegHum onepauvoHHOe BpeMs, MPUHUMAIOTCA K UCTIONHEHUIO B AeHb nocTynnenus atux Ol B
BaHk, a 3MNQM, noctynmewmre B baHk B nocneonepaunMoHHOe BpeMs, NPUHUMAIOTCA K UCMOSIHEHMIO Ha creaylowmin paboumni
AeHb);

4.1.2. npon3BoAnTbL pacxogHble onepauun no Cuety/-am KnueHta B npegenax ocrtaTka AEHEXHbIX CPeAcTB Ha
cooTBeTCcTBYIOLWEM CuyeTe Ha Hayvano OMepauMoOHHOrO AHS C Y4eTOM MOCTYNSIEHWN AEHEXHbIX cpeAcTB Ha Takon CuyeT B
onepaunoHHoe BpeMs baHka;

4.1.3. npepoctaenaTe KnuenTty Beinncku no Cyety/-am B Brae 3 (cBeaeHns o6 onepaumsx, KOTopble CoBepLUEHbI
BO BHeonepaunoHHoe Ans baHka Bpemsi, oTpaxaloTcs B BbINUCKaX, NpefoCcTaBnseMblX Nocre Havana onepauyoHHOro BpEMeHHN
pabouero ans baHka gHA, cneaytoLLero 3a 4aTon COBEPLUEHNUS TaKMx onepaummn);

4.1.4. npefocTaenaTe AOCTYN K NpocMOTpy ynpasnsowemy knueHty LUOK k Bbinuckam u octatkam no cyetam
KnunenTta ¢ ncnons3sosannem CO3[] yepes kntoy 3l ynpasnstowero knveHta LUPK (myHkm npumeHum mornbko 0ns Cucmemsi
UHmepHem-6aHk «iBank2» LI®OK c susupyroweti 3l ynpasnsaowezo KnueHma).

4.2. KnueHT 06sa3yeTcs:

4.2.1. cobnopgate TpeboBaHus M pekoMeHgaumMn no obecneyeHuio MHOPMaLMOHHOW GesonacHocT paboyero
mecTta KnueHT ans paboTbl B cuctemMe obBMeHa 3NeKTPOHHbIMWM JoKymeHTamu WHTepHeT-6aHk (panee - «TpebosaHusa u
pekomeHgauuny), asnswowmecs MNpunoxenvem Ne3 [orosopa o KBO, a Takke BbINonHATb TpeboBaHusa baHka OTHOCUTENBHO
nopsifika pacyeTHOro u/vnu nHopmaunoHHoro obcnyxmnsaHuns Knventa ¢ ncnonb3osadvem CO3[;

4.2.2. ucnonb3oBaTb ANA COCTaBMEeHus, WWUPOBaHUS, AelundpoBaHnUs, nepedaym M npuema IneKTPOHHbIX
OOKYMEHTOB, a Takke Ans MNMoareepxaeHus noanuHHocty 3l Tonbko nporpaMmmHoe obecneyveHne CO3[;

4.2.3. onnaymeatb ycnyrn baHka no o6cnyxmBanuio KnveHTa ¢ ucnonbszosaHnem CO3[ cornacHo Tapudam;

4.2.4. OGHOBNSATH HE pexe OOHOro pasa B Hefenio aHTUBUPYCHOE MporpammHoe obecrneveHve Ha KOMMbIoTepE,
mcnonb3yeMoM ansi pabotsl B CO3[;

4.2.5. o3HakoMuTb Bnapgensbua/-eB CepTudukata/-oB Kroya MNPOBEPKM SMEKTPOHHOM MOANWUCK, YKa3aHHbIX B
3aaBneHun, ¢ TpeboBaHNsIMU U pekoMeHaauNaMMU;

4.2.6. 00 M3MEeHeHMn cocTaBa M NOSTHOMOYUIA AOIMKHOCTHBIX NUL, YNOMHOMOYEHHbIX Ha pacnopsbkeHne Cyetom/-

amun KnueHta n/mnn nonyyeHuns Beinucok no Cuety/-am Knuenta yBegomnAts B baHk B TMCbMeHHON hopMe He No3aHee AHS, B
KOTOPOM MPOM3OLLIO COOTBETCTBYHOLLEE NBMEHEHWE;

4.2.7. yBegoMnsaTb BaHk 06 M3MEHEHNM CBOMX PEKBM3UTOB, B TOM YWCIE KOHTAKTHON MH(OPMaLMM B MMCbMEHHOW
dopMe He nosgHee paboyero AHs, creayroLero 3a 4aToi COOTBETCTBYOLWMNX U3MEHEHMWIA;
4.2.8. obecneyrBaTb COXPaHHOCTL Kak ynpaenstoLero knveHTa LI®K Tak n cBoero/-ux KnioyeBoro/-bix HocuTens/-

€N 1 KOHWAEHUMANbHOCTb KItoYa/-en anekTpoHHOW NOANMCH, B TOM Yucne Brnagensuem /-ammn CepTudmkaTs Krtova npoBepku
anekTpoHHon nognuck, JlormHa wn [lMapons, a B cnyyae yTtpatbl KnioyeBoro/-bix Hocutens/-ed wnuM  HapyleHus
KOH(PMAEHUMANBHOCTIN KtoYa/-en anekTpoHHOW nognucy u/vnu JlornHa u MNapons no nobbiM ApyruM npuYnHamMm HemMmeaneHHo
NPeAnpuHATL BCE BO3MOXHbIE Mepbl K MpeaoTBpaleHnio ucnons3osaHns CO3[ ¢ npuMeHeHneM Krroya/-eil 3neKTPOHHON
nognucu w/vnun JlormHa wn lNapons, KOTopblid/-e codepXancs/-ucb Ha yTpayveHHoM/-bix KroueBom/-biIX HocuTene/-ax unu
KOTOpbIN/-e yTpaTun/-u KOHPUAESHLMANLHOCTb MO MHBIM MPUYMHaM, a Takke He3ameanuTenbHO HanpasuTb Apyron CTopoHe
coobuieHne o6 atom B Buge 3O ¢ ucnomb3oBaHnem COJ[ (B cnyyae HEBO3MOXHOCTM HanpasreHnus KnneHTom Takoro
coobueHus banky B Buae 3f ¢ ucnonobzosaHmem CO3[] KnmeHT moxeT caenaTb Takoe coobLueHne no TenedoHy, ykasas npu
3TOM COOTBETCTBYIOLLMIA Naporib) NMMbo B NMCbMeHHoM hopme.

4.3. CTOpOHbI 065s13aHbI:

4.3.1. 3a CBOW cyeT nogaepxmeatb B paboyem COCTOAHMU annapaTHble 1 NporpaMmMHble CPeacTBa, MPUMEHsIEMbIE
cooTBeTcTByloLen CTopoHol npu ncnonb3oaHun CO3[;

4.3.2. He JornyckaTb pasrnalleHus cBeaeHun o npumeHsiembix B CO3[1 cnocobax 3awwmTsl MHopMaunm;

5. MOPAOOK PACYETOB

5.1. Onnata crtommocTn nopaxntodeHnss Knuenta k CO3[, a Takke ycnyr baHvka no obcnyxwuBaHuio KnueHta c
ucnonb3oBaHnem CO3[ npoussoanTtca KnneHTom B paamepax, npeycMoTpeHHbIX Tapudamu.

5.2. Mnata 3a ob6cnyxumBaHve KnueHTta ¢ mcnonb3oBaHvem COQJ[] B3umaeTcs, HauMHas C Mecsua, criegylLlero 3a
Mecsiuem, B KOTOPOM 3akmntoyeH [loroBop o npegoctaBneHuun ycnyrn « AHTepHeT-6aHk», 1 3akaH4uBasi MECSLEM, B KOTOPOM
Aevicteme [loroBopa o npegocTtasneHnn ycnyrm «MHTepHeT-6aHk» ByaeT npekpaiieHo.

Mpwn aTom nnarta 3a o6cnyxuBaHue KnueHta ¢ ucnonssosaHnem COJ[] B mecsue, B KOTOpOM AericTBue [dorosopa o
npepocTaeneHun ycnyrn «IHTepHeT-6aHk» OyaoeT npekpalleHo, B3uMaeTcst B MONIHOM 00beMe He3aBUCMMO OT TOro, YTO €ro
OencTBME MOXET ObITb NPeKpaLLEHO 10 UCTEYEHNSI COOTBETCTBYIOLLENO MecsLia.

BakpbiTve Cyeta/-oB KnneHTta 6e3 npekpalieHus aencreuns Jorosopa o npefocTaBneHmmn yenyru « IHTepHeT-6aHk» B
nopsigke, npegycMoTpeHHom pasgenom 1 [lMpaBun paboTbl, He ocBoboxaaeT KnueHTa oT onnatbl ycnyr Badka no
obcnyxuBaHuto KnueHta ¢ ucnone3osaHnem CO3[.

5.3. Onnarta ctoumocTn nogknioveHnsa Knuenta k CO3[, ycnyr baHka no obecnyxuBanutio KnueHTta ¢ ncnonb3oBaHnem
CO3[, a Takke ynnata HEyCTOMKW, NPesyCMOTPEHHOW MyHkToM 6.4 [NpaBun paboTbl, OCYLECTBRAAIOTCA MyTEM CNMCaHWA
BaHkom 6e3 [ononHMTENBHOrO/-bIX pacnopskeHus/-ui KnveHTa (3apaHee AaHHbIV aKUenT) NPUYMTAIOLNXCS €My AEHEXHbIX
CpeAcTB ¢ NobbIX OTKPbITLIX B BaHke cyeToB KnneHTa.

Mpn aTOM cnncaHue AeHeXHbIX cpeacTB co cyeTa/-oB KnneHTa B Lensix onnatbl CTOMMOCTM noakntoveHns KnneHTa k
CO3[ moxeT 6bITb NponssBeaeHo baHkom cpa3sy e nocrne BcTynneHns CornalleHns B AeWCTBME, a B LENsX onnatbl ycnyr
BaHka no o6cnyxwuBaHuio KnueHta ¢ ucnons3oanmem CO3/[] — HaunHas ¢ NepBOro Y1cna Mecsila, 3a KOTopbli AoMmKHa ObITb
OCYLLIECTBIIEHA COOTBETCTBYOLL AN onnarta.

MpeaycmMoTpeHHble AaHHbIM NyHKTOM [paBun paboTel npaBuna ¢ cornacua CTOPOH NPU3HAKTCS 3aKMOYEHNEM MexXay
CTopoHaMun OOMOSNTHUTENBHOIO/-bIX COrnalleHus/-i K COOTBETCTBYHLLEMY/-MM OOrOBOPY/-aM, Ha OCHOBAHWM KOTOPOTO/-bIX
KnueHnTty B BaHke OTKpbIT/-bl Unn ByaeT/-yT OTKPbIT/-bl COOTBETCTBYHIOLLMI/-Ue c4eT/-a, NpeaycMaTpUBatoLLEro/-nx BO3MOXHOCTb
cnucaHus OeHeXHbIX cpedcTB C 3Toro/-mx cyeta/-oB KnueHTa Ha ocHoBaHuM TpeboBaHui BaHka, onnadvBaembix 6e3
O0NOMHUTENBHOrO/-bIX pacnopsbkeHns/-uin KnneHTa (3apaHee AaHHbIA akuenT).

5.4. Ecnu no kakum-nubo npuymHam pacyeTbl Mexay CTopoHamu He GyayT npousBefeHbl B NOpsiAKe, NPeayCMOTPEHHOM
npeabiayLwnM nyHKToMm, KnueHT norawaeTt obpasoBaBluytocs BCreAcTBUE 3TOro 3afofhKeHHOCTb nepen BaHkom nobbivun
OpYyrumMun [onyckaembiMu 3akoHoaaTenscTBoM P® cnocobamu He nosgHee 3 (Tpex) paboumx AHEeN ¢ MOMEHTa MonyyYeHus
COOTBETCTBYHOLLEro TpeboBaHusa BaHka.

5.5. BaHk He Bo3BpalLaeT KnneHTy AeHexHble CpeacTBa, yniayeHHble UM B CHET BO3HArpaXkaeHus 3a okasaHue ycnyr, npu
npoBegennn onepauun no 3, ecnn 30 He MOXET ObITb BbIMNOMHEH MO BUHE KnneHTa.



6. OTBETCBEHHOCTb CTOPOH

6.1. Kaxpasi us CTOpoH HeceT OTBETCTBEHHOCTb 3a MOJTHOTY, NPaBUITbHOCTbL OHOPMITEHMS 1 JOCTOBEPHOCTL NepeaaHHbIX
apyron CtopoHe 3.

6.2. baHKk He HeceT OTBETCTBEHHOCTb 3a CnMCaHWe AeHexHbix cpeactB co Cuyeta/-oB Ha ocHoBaHuu I KnueHta,
OoTBEYalLWMUX BCEM YCMNOBUsIM, ykasaHHbiM B [oroBope o KBO (pasgen 1 TepMuHbI, MpUMeEHSEMble B LOrOBOpE, TEPMWH
3MNEKTPOHHbIA OOKYMeHT), 1 n. 3.7/3.8/3.9 [pasun paboTtbl (B T.4. B Cry4ae HECaAHKLUMOHWPOBAHHOIO W/WMM WHOTO
HenpaBoMepHOro ncnonb3osaHusa 3l1), 3a NckNYeHMeM cny4vas, Koraa Takoe cnvcaHue npou3seneHo baHkom no ncreyeHumn
3 (Tpex) YacoB ¢ MOMeHTa nonyyeHnsa baHkom oT KnmeHTta npeaycMoTpeHHoro noanyHktom 4.2.8 MNpaswn paboTel coobLueHns
06 yTpate KntoyeBoro/-bix HoCUTEnNs/-el nn HapyLleHns KoHpuaeHLManbHOCTN COOTBETCTBYIOLLEro/-nx Knioya/-en npoBepku
3MNEKTPOHHOW NOANMUCK No APYrMM MpuYnHam.

6.3. KnmeHT He nmeeT npaBa TpeboBaTb OT baHka ynnatbl NPOLEHTOB, HEYCTOWMKK (LUTpadhoB, NEHN) U/nnu Bo3MeLLEeHUsI
yObITKOB, CBSA3aHHbIX C HEBO3MOXHOCTbIO nepefadn uunu nomnydeHnss KnmeHTom SnekTpoHHbIX JOKYMEHTOB B pesynbraTe
cboeB B nepegaye MHOpMaLuM No KaHanam CBsi3n nMbO MO NpUYMHE HEeUCMPaBHOCTU annapaTtHbIX W/MMu NporpamMmmMHbIX
cpeacts CO3[, Haxoaawmxcsa y KnveHTta.

6.4. B cnyyae HapyLueHus KnneHToM ycTaHoBReHHOro nyHkToM 5.4 MNpaeun paboTkl cpoka noraeHnst ero 3aformKeHHOCTH
nepen baHkom nocnegHwii Bnpase noTpebosaTb ynnatbl eMy KrMeHTOM HeyCTOWKWM 3a KaxAbld AeHb Takon 3adepXKu B
pasmepe 0,5 (NATn AecaTbIX) NpoLeHTa OT 3aJepXXaHHOW K yrnaTe CyMMbI.

6.5. BaHk He HeceT OTBETCTBEHHOCTU B cryyae, ecnv nHdopmaums o cyetax KnmeHTta n/unm npoBeeHHbIX UM onepaumsx
CTaHeT U3BECTHOM TPETbUM NULIAM B pe3ynbTaTte MpoCcnyLlInBaHUA UMW nepexesaTta KaHanoB AocTyna, BHe 6aHka, BO BpeMs
ncnonb3oBaHns 3aTux kaHanos B CO3/.

6.6. BaHK He HeceT OTBETCTBEHHOCTM 3a NMOBTOPHYIO ownboyHyto nepegady 3 KnveHtom.

6.7. baHK He HeceT OTBETCTBEHHOCTM 3a HEBLIMOMHEHWE, HEeCBOEBPEMEHHOE WNN HenpaswuibHOe BbinonHeHvne O[]
KnunenTta, ecnu ato 6b1no BbI3BaHO NpegocTasneHnem KnneHTom HefoCcToBEPHOW UHGOPMaLMK, BBOAOM HEBEPHBLIX AaHHbIX
n/unn HecBoeBpeMeHHbIM MHOpMUpoBaHMeM baHka 06 n3MeHeHusiX B JaHHbIX, CO0bLeHHbIX BaHky paHee.

6.8. baHKk He HeceT OTBETCTBEHHOCTU 3a HEBbLINOMHEHME WNN HecBOeBpeMeHHoe BbinonHeHne 31 KnueHta, ecnu
BblnonHeHne atnx 3 BaHkom HeBO3MOXHO 6e3 onpefeneHHbiX AEWCTBUIN TPETbEN CTOPOHbI, B TOM YMCIEe CTOPOHHEro
NPOLECCUHIOBOrO LEHTPA, U HEBLIMONIHEHNE WNN HECBOEBPEMEHHOE BbLINOMHEHME CBSA3aHO C TEM, YTO TpeTbsd CTOpPOHa
0TKa3blBaeTCsl COBEPLUNTL HEOOXOANMbIE AENCTBUS, COBEPLUAET UX HEMPABUIBHO, C 3aePXKKOW UNn HeJocTynHa ansa baxka.

6.9. BbaHK He HeceT OTBETCTBEHHOCTM 3a MOJIHOE MMM YaCTUYHOE HEUCTIONTHEHUE, HENPAaBUIIbHOE UMM HECBOEBPEMEHHOE
MCMOSTHEHNE CBOMX 00A3aTenbCTB, €CMM HEUCNONHEHNE ABNSETCH CneacTBneM (PopC-MaXKOpHbIX 06CTOATENLCTB, BKIOYas
noxap, OTKMYEHNE 3NEKTPOIHEPrun, TenedOoHHbIX, LUMAPOBLIX U WMHbIX KaHanoB CBA3W, HaBOAHEHWE, 3eMIeTpsiceHve,
BOEHHbIE onepauun, M3MeHeHue OEeNCTBYILWEro 3akoHodaTenbCcTBa, AENCTBUS UMW PELUEHNs OpraHoB rocyAapCTBEHHOW
Bnactm P®, BaHka Poccun, 3abactoBkMm u MHble NOAOOHbIE AEWCTBUA MnepcoHana TenedOHHbIX KOMMaHUNW, WHTEpHET-
npoBanaepoB, OPraHoB 3HEProCHaBXEHWS, HbIE OrPaHNYEHUSI NPABOBOr0, TEXHUYECKOro, 3KOHOMUYECKOTO UM NONUTUYECKOTO
XapakTepa BHe KOHTporns baHka, 06beKTMBHO NpensATCTBYOLWME UCMONHEHNIO BaHkoM ero 06s3aTenbCTB.

6.10.Y6bITkM KnueHTa, BO3HUKLLUME B CBA3WM C MPUOCTAHOBIIEHMEM OOCHYyXUBaHWA C ucnonb3oBaHnem COJ3[ w/wvnu c
pacTtopxeHueMm HacTosiero CornalwleHusi, kak no uHuumatnee KnueHta, Tak M no uHuumatuee baHka, Bo3MelLeHWo He
noanexar.

6.11.baHK He HeceT OTBETCTBEHHOCTU 3a nocreacTsus ucrnonHeHns 3N, nognncaHHbIX HeYNONMHOMOYEHHbIMU NULaMu,
ecnu KnvneHT He yBeOMUN UK HECBOEBPEMEHHO yBeAOMUI BaHKk 06 n3aMeHeHusx coctaBa 1 MONTHOMOYMI AOIMKHOCTHBIX NiL,
YMOMHOMOY€EHHBIX Ha pacnopsikeHne Cyetom/-amu KnueHTta un/vnm nonyyeHus Bbinncok no Cuety/-am KnueHrta.

6.12. baHK He HeceT OTBETCTBEHHOCTb 3a NOCNEeACTBUSA, BbI3BaHHbLIE KOMMLIOTEPHBIMU BUPYCaMW Y MHBIMU BPEOOHOCHBIMN
nporpaMmMamu B o6opygoBaHuu 1 nporpaMMHOM obecneveHnm, ncnonbdyemom KnueHtom.

6.13.B cnydyae oOGHapyxeHusl BpefOHOCHOW nporpaMMbl MNu akTa ee BO3OeWCTBUMA Ha cTopoHe badka, BbaHk
obecneyvBaeT MNpUHATAE Mep, HanpaBMeHHbIX Ha MpefoTBpalleHWe pacrnpoCTpaHeHWs BPeOOHOCHOW MporpaMmMbl U
yCTpaHeHWe NocneacTBuin ee BO3AENCTBUS.

7. TMPWOCTAHOBIJIEHUE OBCITYXKMUBAHUA C UCMNOJIb3OBAHUEM CO3[

7.1. lMpuocTaHoBnenne obcnyxuBaHnsa KnueHta ¢ ncnonb3osaHeMm COJ[] nogpasymeBaeT NOMHbIA 3anpeT JoCcTyna K
nony4yeHuo mMHgopmaumm no Cuety/-am KnmeHta ¢ ucnonb3oBaHuem COB[ v npekpaweHue npuema O KnuveHta kK
MCMOMNHEHMIO.

7.2. OcHoBaHuAMWU ONA NpuocTaHoBrneHust obenyxnsaHus KnueHnta ¢ ucnonb3zoBaHnem COJ[ no mHuumatvmee Bbadka
ABNAOTCS:

7.2.1. HecobniogeHne KnueHtom TpebGoBaHMI M pekoMeHaauuin no obecrneyeHnto MHdopmaumMoHHOW 6e3onacHocTr
paboyero mecta KnueHTta ans pabotsl B cucteme obMeHa 9neKTPOHHbIMKU JOKyMeHTamun «HTepHeT-6aHk» Ang
KOPMOPAaTUBHBIX KITMEHTOB;

7.2.2. obpa3oBaHue 3agomkeHHocTV no onnate ycnyr KnuenTa nepeg baHkom B cootBeTcTBUM € Tapudamn baHka;

7.2.3. komnpomeTauums Kntoua/-en 3l unum uctevenns cpoka gencremsa Knroua/-en 3rT;

7.2.4. Hanuuve y BaHka OCHOBaHMWI cuMTaTb, YTO BO3MOXHO HECAHKLMOHUPOBaHHOE ucnonb3oBaHne CO3[ oT umeHu
KnuenTa;

7.2.5. nonydveHue baHka MHdOpMaLMKM OT TpeTbUX NUL:

e 0 HEAOCTOBEPHOCTU CBEAEHUN, COAepPXKaLUMXCA B JOKYMEHTaX, NpeAcTaBneHHbIX B baHk KnueHTowm;

e O IMUAX, YKasaHHbIX B YYpeauUTENbHBIX U MHbIX JOKYMEHTAX B KayeCTBe pyKoBoAMUTENeW, yupeauTtenen,
KOTOpbl€ TAaKOBbIMU HE SIBMSAOTCS U He BeAyT Kakylo-nnbo hMHaHCOBYO AeSATENbHOCTD;

e 0 Kakmx- nubo akTax, KoTopble AaloT OCHOBaHUs BaHKy cOMHeBaTbCA B 3aKOHHOCTM OCYLLECTBSIEMON
Knnentom pgestenbHocTu.

7.2.6. B cnyyae nonyyeHuss uHgopmauunm o cmeptn KnmeHta (ecnm OH  ABNSIeTCA  MHAMBMAOYalbHbLIM
npegnpuHumMaTtenem), nuksuaaumm Knuenra;

7.2.7. npoeegeHve baHkOM 3aMeHbl NPOrpaMMHOrO OOecneyveHWst unu annapaTtHbiX CPeAcTB WM NMPOBeLeHUs
pernaMmeHTHbIX paborT;

7.2.8. Hanuuve y baHka 0OCTaTOYHbLIX OCHOBaHWIA cuMTaThb, YTO AencTBuUst KnneHta mMoryT Bbi3BaTb HeGnaronpusTHble
nocneacTteusa Anga baHka, a Takke B cryyae BbIIBNEHUs COMHUTENMbHbIX onepauuni KnmeHTa;



7.2.9. BO3HWKHOBEHWE HEOOXOAMMOCTU MPUMEHEHUST Mep MO YNpPaBMEHUO WHPOPMAUMOHHLIMU U (PUHAHCOBbLIMU
puckamu, Korga HenpuHATME ykaszaHHbIX Mep MOXET MOBeYb BO3HWKHOBEHWE Yrpo3bl 6e3onacHocTy paboThl B
CO3[, B TOM uncrie yrpo3y 6€30MacHOCTM COBEpPLUEHMS MaTexen n/unm nHdpopmaunoHHOM 6e3onacHoCTY;

7.2.10. HecobniogeHnem KnveHToM 06s3aHHOCTM coobwaTe BbaHky B nMcbMeHHOM dopMe 006 W3MEHEHMM CBOUX
PEKBM3NTOB, B TOM YMCIe KOHTaKTHOW MHpopmaumu, ykasaHHbix B CornaweHun He nosgHee paboyero OHs,
crnepyroLLero 3a 4aTon COOTBETCTBYIOLLENO U3MEHEHUS.

7.3. baHk He nosgHee, YeM Ha cneayowmn pabounin OeHb C MOMEHTa NpuocTaHoBneHusa obcnyxuBaHusa KnueHTta c
ucnonb3oBaHnem CO3[], ysegomnset 06 atom KnuneHta no nobomy, cornacoBaHHOMY ¢ KNnMeHTOM kaHany CBA3W Unu nytem
HanpasneHus 3/ ¢ ykazaHneM npuyvH, aTbl HAYana u cpoka NpMocTaHoBneHusa obcnyxunsaHnsa KnneHta ¢ ucnonb3oBaHnem
CO3[, a B cniyyae npuoctaHoBrneHns obenyxmeanusa Knuerta ¢ ucnonssosaHvem CO3/[] no ocHoBaHuUto, NpegycMOTPEHHOMY
n. 7.2.4 MNMpaBwn paboTbl — B A€Hb TAKOr0 NPUOCTAHOBMEHUS.

7.4. BaHk BripaBe B Nntobon MOMEHT BO30OHOBUTL o6cnyxuBaHne KnueHTa ¢ ucnomnb3oBaHvem COJ3[, ecnu npuymHa, no
KOTOPOW OHO ObINO NPMOCTAHOBIIEHO, MepecTana CyllecTBoBaTb. B ocTanbHbIX criyyasx — Aons Bo30OHOBREHWs JocTyna K
CO3[ KnuneHT gomkeH npegocTaBuTb B baHk NnncbMeHHOe 3asaBreHne B cBo6oaHON hopmMe ¢ npocbboi BO306HOBUTL paboTy
¢ wucnonb3oBaHnem COJ[. lMpu stom baHk npuHMMaeT pelueHne O BO30OHOBMEHWU/He BO306HOBMEHWM paboTbl C
mcnonb3oBaHnem COJ[] B TeyeHue 5 (natun) paboumx gHen co AHS NocTynneHus B baHk yka3aHHOro 3asBrieHus.

7.5. Cpok gencteus Kntoya 3N gna Cuctembl MHTepHeT-6aHK «BaHk Online ans kopnopaTueHbix KnveHtoB» — 1 rog. B
crnyyae okoH4YaHusa cpoka aenctens Knioya 3l, ecnu KnneHT He npepoctasun B BaHk HOBLIV CepTudmkaT kniova npoBepku
aneKTpoHHOW noanucu, goctyn Kk Cuety/-am Knnenta nocpeactsom CO3[] 6yaeT 3abrnokmMpoBaH.

Cpok gevicteus Kntoya Ol ansa cuctem MHTepHeT-6aHKk «iBank2», NHTepHeT-6aHk «iBank2» LI®K ¢ Busmpytowen 3M
ynpaenawwero knveHta — go 31 mapta 2022 roga (BkntountenbHo). C 01 anpensa 2022 roga ycnyra «VHTepHeT-6aHk» C
ncnonb3oBaHnem Cuctembl MHTepHeT-6aHK «iBank2» unn NHTepHeT-6aHk «iBank2y» LIOK ¢ Buanpytowen 3l ynpasnstoLlero
knueHta KnveHtam He npegocraBnsetcs. B cnyyae okoHuyaHus cpoka gencteua Knoya 3l go 31 mapta 2022 roga B pamkax
ycnyrn «WHTepHeT-6aHk» € ucnonb3oBaHvem Cuctembl WHTepHeT-6aHk «iBank2» wnnu WHTepHeT-6aHk «iBank2» LI®K c
Buaupytowen Il ynpaBnswowero knueHta, HoBbli CepTudmkaT Krova NPOBEPKM SMEKTPOHHOW noanucu KnueHntam He
npegocraenseTcs, cpok aernctans Kntoya 3l ans gaHHeix Cuctem He npoaneBaeTces.

7.6. B cnyyasix BbisiBneHuss baHkom pacxofHbix onepauui, COOTBETCTBYHOLLMX NMPU3HaKam OCYLLECTBIEHMS nepeBofa
OeHexHbIx cpeacTtB 6e3 cornacua Knunenta, BaHk nprvocTtaHaBnuBaeT obecnyxusanve KnveHta ¢ ucnons3osaHvem CO3[ u
OCYLLECTBNSIET B OTHOLLIEHNM YMEHbLLEHMWS OCTaTKa MEeKTPOHHbIX AEHEXHbIX cpeacTB KnueHTa npuocTaHaBnuBaeT Ha CPOK He
6onee AByx pabounx AHEN UCMONHEHNE PaCTOPSKEHNS O COBEPLLEHMN PACXOL4HOW onepaumy, COOTBETCTBYHOLLEN NpU3Hakam
ocyuwiecTtBneHnss nepesoga 6e3 cormacus KnueHTa, yctaHoBneHHbiMu BaHkom Poccun u B nopsgke, yCTaHOBNEHHOM
Horoeopom o KBO:

7.6.1. npepoctaBnseT KnueHTy nHgopmaumio:
e 0 COBEepLUEHUN OAENCTBUIA, NPEQYCMOTPEHHBIX M. 7.6 MpaBun paboThbi;
e 0 peKOMeHAaLMsX MO CHWKEHMIO PUCKOB MOBTOPHOMO OCYLLECTBIEHMS NepeBoda AEHEeXHbIX cpeacTts 6e3
cornacusa Knuenra;
7.6.2. HesamennuTenbHo 3anpawuBaeT y KnveHTa noarBepxaeHne BO306OHOBNEHUS UCTIONHEHUS PACMOPSPKEHWS.

7.7. Tlpu nony4eHun ot KnueHTa noaTBepXXAeHUs!, yka3aHHOro B n.n. 2 n. 7.6 MNpasun paboTbl, BaHk He3ameanuTensHo
BO306HOBMSET ucrnonHeHue pacnopsxenus. [lpu HenonydeHun ot KnveHTa noatBepxaeHus — baHk BosobHoBnseT
WCMNOSTHEHNE PaCMOPSPKEHUS MO UCTEYEHNM ABYX pabounx OHEN nocre AHSA COBEpLUEHUS UM OEeNCTBUA, NPEAYCMOTPEHHbIX .
7.6 MpaBun paboTbl. [NprocTaHoBNEHME UNK NpeKpaLLeHre Ucnonb3oBaHnsa KnmeHTom He npekpaliaeT 06s3aTtenscTB KnvueHTa
1 baHka, BO3HMKLLMX O MOMEHTa NMPUOCTAHOBIIEHMS UMW MPEKPaLLEHNs yKa3aHHOIo UCMOMb30BaHNUS.



lMpunoxeHue No3
K [loroBopy 0 KOMMIEKCHOM 6aHKOBCKOM 0GCNyXMBaHUU
HOPUANYECKUX NUL, U UHAUBUAYANbHbLIX NpeanpUHUMaTenen
B NAO «HopBuk BaHk»
TpeboeaHust u pekomeHOayuu rno obecrneyeHuro UHhopMayuoHHoU 6e3onacHocmu paboyez2o mecma Knuenma ons
pabomsbi 8 cucmeme obMeHa 351eKMPOHHLIMU OOKyMeHmamu

1. OBLWME NONOXEHUA
1.1 Hactosiwme TpeboBaHua 1 pekomeHgauum no obecneyeHuto MHopmaumnoHHon 6esonacHocTn paboyero mecta
Knuenta gna paboTbl B cucteme oOMeHa 3NeKTPOHHbIMU OoKyMeHTamu «WHTepHeT-6aHk» (fanee — «TpeboBaHus wu
pekomeHOauumy»), U sBNsieTcss HeoTbeMnemown yvacTbto lMpunoxenus Ne2 k [orosopy o KBO n onpepensitor o6s13aHHOCTU
Knuenta no 6esonacHomMy vcnonb3oBaHuo CO3[ «MHTepHeT-6aHk» (anee — «Cuctemar), nopsinok Yeegomnenusi KnveHta
BaHkoM 0 coBepLUEHHbIX onepauusix ¢ ucnonb3oBaHneM Cuctemsl, nopsaok Yeegomnenuns baHka KnveHTtom, B crnyvae ytparthl
KIKOYEBOro HOCUTENS 1 (Mn) UCMONb30BaHKA KIkoYa 3NeKkTPoHHOW noanucu 6e3 cornacust KnuenTa.
1.2 [OaHHble TpeboBaHnsi M  pekoMeHOauuW npefHasHadeHbl ANS  YMEHbLUeHUs  pucka  nonydeHus
3MoyMblLUIEHHUKaMu AocTtyna (B TOM Yncne 1 yaaneHHoro) K komnbtoTepam KnveHToB B Lensx:
e pacnopsikeHus AeHexXHbIMU cpefcTBamu KnneHTta Ha cyeTax B 6aHkax yepes Cuctemy;
*  XuLEeHNs KoHdUaeHUManbHoM nHopmaumu;
e BbiBOAa kKomMnbioTepa KnneHTta ns paboyvero coctosHuUs.
B ocHoBe 3aWmTHLIX Mep OT NONy4YeHUs 3NoyMbILLNIEHHMKaMM JOCTyNa (B TOM Yuche 1 yaaneHHoro) K KomnbloTepam
KnueHToB nexuTt obecneyeHne nHdopmaumnoHHon 6e3onacHocTy pabounx mect (komnbioTepoB) KnveHTos.

2. NPABA U OBA3AHHOCTU CTOPOH
2.1. KnueHT o065i3yeTca wucnonb3oBatb CucTemMy npu YCroBUW BbIMONHEHUST MpaBun, TpeboBaHun K
pekomeHaauui, ycTaHoBneHHbix Pasgenom 3 HactosAwmx TpeboBaHui 1 pekomeHaaumin.

3. NPABUNA U PEKOMEHOALUAM NO UCNOJIb3OBAHUIO CUCTEMbI

3.1 AHanu3 noteHUMasbHbIX Yrpo3.

AHanma BbISIBNEHHbIX CUTYaUui No XULLEHWIO AEHEXHbIX CPeACTB C pacyeTHbIX CHETOB KOPNOpaTUBHBLIX KITMEHTOB C
ncrnonb3oBaHneM cuctemMbl IHTepHeT-6aHK B pOCCUNCKMX BaHKax NokasblBaeT, YTO XULEHUSA AEeHEXHbIX CPEACTB C pacyeTHbIX
CYETOB OCYLLLECTBNAITCA:

e OTBETCTBEHHLIMMW COTPYAHMKAMM KOPMOPATUBHbLIX KNMEHTOB, NMEBLLUUMW AOCTYM K CEKPETHBLIM KItoYam
anekTpoHHoW noanucy (3M) opraHm3dauun. Kak npasuno, 370 yBOMNEHHble AMpeKTopa, Byxrantepbl U UX
3amecTuTenu, a Takke coBnagernbLibl OpraHusauuu;

e wTraTtHbiMM WUT-cOoTpyAHMKaMn KOPNOPATMBHbIX KIMEHTOB, WMEBLUUMW TEXHWYECKUA [OCTyn K
HocuTensam (USB-TokeHbl/cmapT-kapTbl, AUCKETbI, reL-HOCMTENK, XeCcTkne AMCKN 1 np.) ¢ knovamu 3T,
KINMEHTOB, a Takke OOCTYN K KOMMbITEpPaM KIMEHTOB, C KOTOPLIX OCyLlecTBnsAnacb pabora no cucreme
3NEKTPOHHOro HaHKUHra;

e BHewTaTHbIMM WUT-cneunanuctamu, o6CNyXMBAKOWMMN KOMMbIOTEPbLI KOPMOPATUBHBLIX KIMEHTOB, C
KOTOpbIX OCyLecTBnseTca pabota No cucTteme 3MeKTpoHHOro GaHkuHra. Kak npasBuno, aTo npuxoasiume
UT-cneunanncTbl, oOCyLlecTBNSOWME NPOUIakTUKy W noaknodeHne K WHTepHeT, yCTaHOBKY W
obHoBneHne OyxranTepckux W WH(POPMAaLMOHHO-MPABOBbLIX MNPOrpaMM, YCTaHOBKY, OOHOBIEHWE 1
HacTpoliky apyroro MO;

¢ 3NIOyMbILWNEHHMKaMN NyTeM 3apaxeHus yepe3 KHTepHeT KOMMbIOTEPOB KOPMOPaTUMBHBLIX KIMEHTOB
BPEOOHOCHBIMK MporpamMmmamu. Mcnonb3yst ya3BnumoctTu cuctemHoro v npuknagHoro MO (onepaunoHHbie
cuctembl, Web-6paysepbl, No4yToBble KAMEHTbI W MpP.), 3MOYMbILUMEHHUKN 3apaKaloT KOMMbloTepbl
KOpPNopaTUBHbIX KMWEHTOB TPOSHCKMMMK MporpaMmmamMu C NocrneayowmmM AUCTaHLMOHHBIM MOXULLEHUEM
kntoven 3 knneHTa 1 naponen.

Bo BCcex BbISIBIEHHbIX Cly4asX 3M0yMbILLIIEHHNKN TEM UK MHBIM 06pasom nonyyanu 4ocTyn K kntovam I 1 naponsm
KOPMopaTMBHOIO KNWEeHTa U Hanpaensanu B 6aHk nnaTexHble nopyvyeHnst ¢ koppekTHon 3l knueHTa.

MnaTexw, HanpaBneHHble 3N10YMbILLNIEHHNKAMK C UCMONb30BaHMEM AENCTBYOLWNX Krtoven 3l knveHTa, He Bbi3bliBanu
nopgo3peHni y 6aHka. Takne OOKYMEHTbl umenu KoppekTHyto JOl1, BMonHe o6bluHble PEKBM3WUTLI nonyyatenew u TUNnoBoe
HasHayeHue nnartexa. MIx ncnonHeHne 6aHKOM NPMBOAMIIO K XULLEHWIO OEHEXHBIX CPEACTB C pac4eTHOro cyeta knmeHTa. MNpu
3TOM BCS OTBETCTBEHHOCTb 3a YObITKM 6Ee3yCrioBHO M MONMHOCTLIO BO3Naranacb Ha KNMeHTa Kak eaVHCTBEHHOro Briafenbua
kntovewn 3.

3.2 TpaBuna 6e3onacHoOro ucnonb3oBaHuA kntoven M.

3.2.1 Cuctema WHTepHeT-6aHk «iBank2» u Cwuctema WHTepHeT-6aHk «iBank2» L®PK c Busupyrowen 3l
ynpaenswwlero knveHta (ganee - Cuctema «iBank2») n Cuctema WHTepHeT-6ank «baHk Online gna kopnopaTtuBHbIX
KnneHToB» OTHOCUTCA K KNaccy CUCTEM 3aLLMLLEHHOrO 3NIEKTPOHHOIO AOKyMeHToobopoTa (ganee coBMecTHO — «CucTeMbI»).
[ns obecnevyeHns ayTeHTMYHOCTM (QOKa3aTenbCTBa aBTOPCTBA) U LENOCTHOCTU JOKYMEHTa ucnonb3yetcs mexanuam 3l nog
3NEKTPOHHBLIMU JOKYMeHTamu. [Insa obecnevennst KOHPUAEHUMANbHOCTM UCTMIONb3YEeTCA MEXaHU3M WKdPOBaHNs AaHHbIX. Mpur
B3auUMOZENCTBUN Yepe3 VIHTEpPHET ocyLlecTBnsieTcs WndgpoBaHMe U KOHTPOSb LIENOCTHOCTU nepefaBaemMoli MHopmaumu,
NpoBOAMTCS KpunTorpaduyeckas ayteHTudmukauust ctopoH. B Cucteme «iBank2» n B Cucteme UHTepHeT-6aHk «baHk Online
ONsi KopropaTuBHbIX KNnMeHToB» BeOyTCS KOHTPOIbHbIE apXMBhbI, B KOTOPbIX XPaHATCS BCE 3MEKTPOHHbIE AOKYMEHTbI ¢ Al ans
paspeLleHnss KOH(NMUKTHBIX CUTyauuin. B cucteme BedeTcs UCTOpUS OOKYMEHTOB - KEM W KOrga OOKYMeHT Obin cosgaH,
OTpeaakTUpOBaH, NOANMCaH, UCMOJTHEH UIN OTBEPTHYT.

3.2.2 Wcnonb3ynTe B KayecTBe KIHOYEBOrO HOCUTENS CLEMHBIN HOCUTENb WHOpMauun (auckeTa, drsw-kapTa,
USB-TokeH). XpaHeHue kntoven Ha USB-TokeHe sBnsieTca Hanbonee 6e30nacHbIM, T.K. C HErO KUY HEBO3MOXHO MOXMTUTD.
He nepepaBainTe KnNto4eBON HOCUMTEND MOCTOPOHHUM fLAM. XpaHUTE KIMHYEBON HOCUTENb B HAAEXHOM MeCTe, Hanpumep, B
celicpe. MNMopknioyanTe KNYEBOM HOCUTENb K KOMMbIOTEPY TONMbKO Ha Bpemsi paboTbl ¢ Cuctemon, nocrne 4ero
He3amMeAsIMTeNbHO U3BreKanTe KIYeBOW HOCUTENb U3 KOoMNbIoTepa. Ecnu xxe Bbl Bce-Takm XpaHUTE KIYM Ha XKECTKOM
OVCKe KOMMbIOTEPA (KaTEropuyeckn He pekoMeHayeTcs1), TO 4OCTYN K HEMY AOMKeH ObiTb CTPOro orpaHuyeH.



3.2.3 He 3anucbiBaiite naponb k knovam 3l, JlorvHbl u Maponu Ha Gymary, Aepxute ero Tonbko B namstu. B
KayecTBe Mapons He crnegyeTt BbibMpaTb UMEHA CBOWMX POACTBEHHMKOB M AOMALUHUX XMBOTHbIX, AHU POXOEHUS U HOMepa
KBapTUP, XenaTenbHO coyeTaHne B napone MPOMUCHBIX U CTPOYHbIX BYKB, LUMpP U cneumanbHbiX CMMBONOB. B cnydae ecnn
naponb cTan M3BeCcTeH Apyrum nuuam, unu y Bac ectb Tonbko nogo3peHne Ha 310, HEMeAIEHHO CMEHUTE ero.

3.2.4 bnokupynTe onepauum no CBOMM CYeTam Npu yrpose KomnpomeTaumm krtodert 3l n/vnu napons. Ecnn y Bac
BO3HUKNN Kakme-nnbo noJo3peHuss Ha BO3MOXHYKH KOMMpoMeTaumio (KOmMpoBaHWE 3MOYMbILLNEHHUKOM) Knoyen 3,
HemeaseHHO 3BOHUTE B GaHK, Ha3oBUTe ONOKMPOBOYHOE CMOBO (YKaszaHHOe Mpu peructpauun) n Bce Bawum onepauun yepes
cuctemy «MHTepHeT-baHk» ByayT BpemeHHO 6nokupoBaHbl. MoMHMTE, 4TO 06S3aHHOCTM MO CcoxpaHeHuto knioven Ol
nonHocTblo nexart Ha Bac. B cnyvae saBnagenHus Bawwmu knovamu 3royMbILUAEHHUKM MOTYT MOMYYUTb BO3MOXHOCTb
pacnopspkaTbCs CpeacTBaMu, Haxoaswmmmnca Ha Bawem pacuetHom cyeTe. [lo MOMeHTa, noka Bbl He coobwmTe B 6aHK O
HeobxoauMmocTn GnokupoBku Knro4ven/JlornHa, 6aHK 06si3aH MCNOMNHATL BCe AOKYMEHTbl, MOANUCaHHble 3ITUMMU
KNno4amu.

3.3 TpaBuna 6e3onacHoro ncnonb3oBaHua Cucrem.

3.3.1 KnueHT fomKeH camoCTOoSATENBHO reHeprMpoBaTh KpunTorpadnyeckme Knioymn.

3.3.2 Y6egutecb, 4TO nocne BBoda agpeca B Opay3ep WM 3arpyskm cTpaHuubl «VIHTepHeT-oduca», B CTpOKe
COCTOSIHUSI MOSABMIICA 3HAYOK 3aMKa, a B afpecHoWn cTpoke npucytcTByeT «https». 3TO o3HavaeT, 4TO Balwe coeguHeHue
3awmuieHo (SSL). Mpu noseneHuun «MpegynpexaeHusa cucteMmbl 6e30nacHOCTUY», yKasblBaloLWero Ha npobnembl NpoBepKu
cepTudmkata baHka, BBOAMTb BalLM NApOnu HEMb3s.

3.3.3 Tlpwn pabote 4yepe3 Cuctemy agpec caniTa JOIKeH BbIirMsAeTb cnegytowmm obpasom https://ibank2.vtkbank.ru/
(nyHKm npumeHum moneko 0nsi Cucmembi «iBank2»).

3.3.4 Hukorpa He Bxogute B Cuctemy no ccbiikam (0coGeHHO GaHHEepHbIM MIMU MOMyYEHHbIM 4epes3 MouTy),
NOCKOMbKY CYLLECTBYEeT MHOXeCTBO cnocoboB cdanbcmbnumpoBaTtb agpec.

3.3.5 [lpu BBOAE Napons K CBOeMy Kroudy U /unu k ceoemy JlornHy obpalarnite ocoboe BHMMaHMe Ha KOPPEKTHOe
oTobpaxeHune Ha3BaHusa knoya/llormnHa.

3.3.6 HesamegnutenbHo coobuwante B baHk 0 HEBO3MOXHOCTM Bxoga B CuCTeMy MO MpUYMHE HECOOTBETCTBUS
napons. 3MOyMbILWIIEHHUKN 3a4acTylo MPOWM3BOAAT CMEHY Napons [Ans MacKMpOBKM CBOMX OENCTBUA M NOMy4YeHUs
OOMNONHWTENBLHOIO BPEMEHM ANl YCNELLHOMO BbINOMHEHUS onepaumin oT MMeHn KnveHTa.

3.3.7 Heobxooumo NOMHWUTL O BO3MOXHOCTU HECAHKLIMOHUPOBaHHOIO MCMONb30BaHMWS Krtova Ha TokeHe (kpaxa USB-
TOKEHa C y3HaBaHueM napons KnveHTta nop 6GnaroBuaHbIM Npeasiorom unu ¢ nomoulbio BpegoHocHoro MO, yaaneHHoe
NOAKMNIOYEHME 3MOYMbILLIIEHHMKA K KOMMbOTepy). [Ing npoTuBogencTBMA 3TUM puckam HEOOXOAMMO HauuHaTb KaXabli ceaHc
CBA3M C aHanu3a BpeMeHu nocrnefHero ceaHca pabotbl B Cucteme, and 1oro, 4tobbl yoeamTbes, YTO NOCnegHUi ceaHe CBA3N
coBepLueH Bamun, a He 3MOyMbILLNEHHUKOM.

3.3.8 He BBOoAgUTE KOHPUAEHUMANbHBIE AAHHbIE, €CMM OKHO ANA BBOAA OTNMYAETCS OT CTaHAAPTHLIX OKOH CncTembl
(norotun gpyroro 6aHka, gpyrve Hagnucy, WpudT 1 ToMy nogo6Hoe) unm otobpaxkaeTcs He Tak kak Bceraa (HapyLueH nopsiaok
pabotbl B Cucteme). BHumaTensHo crnegute 3a coobLleHnsAMM, KOTOpble NOABIAOTCA HA 3KkpaHe KoMnbtoTepa. Mpu nossneHun
NoJ03pUTENBHOIO OKHAa WM COOOLLEHUS XenaTenbHO cAenaTtb CKPWH-LIOT 3KpaHa Ans nepegadn B CnyxOy TexHuyeckon
NoAAEpPXKKU.

3.3.9 He ocraBnsante komnbloTep C aktuBHon Cuctemon 6e3 npucmoTpa. Bbixogute n3 Cuctembl gaxe ecnu
OTny4YaeTecb Ha HenpoaomkutensHoe Bpemsa. Heobxogmmo obpatnte BHUMaHWe, 4To npu goctyne k Cuctemam C rocteBblX
pabounx MecCT yBenuuMBaeTCH PUCK XWULEHMA W JanbHENLWero HenpaBOMEpPHOro MCnonb3oBaHwWs knoya 3l wn gpyron
ayTeHTUUKaALMOHHON NHopmaLmu.

3.3.10 Ecnn  3ameTvTe nNOAO3pUTENBLHYIO aKTMBHOCTb Ha  KOMMblOTEpe C  ycTtaHoBneHHon  Cuctemon
(camonpoun3BorsbHbIE ABUXKEHNUS MbILbIO, OTKPbITUE/3aKpbiTUE OKOH, HAbOp TeKCTa) - HEMEeASIEHHO BbIKMIOYUTE KOMMbLIOTED U
coobwwmTe B BaHk 0 BO3MOXHOW NOMbITKE HECAHKLIMOHMPOBAHHOIO 40CTyNa K cHeTy(-am).

3.3.11 Acnonb3ayiiTe MexaHW3M orpaHuyeHuss poctyna B Cuctemy c onpegeneHHblx |P-agpecos/nopceten
(HacTpauBaeTcs Ha CTOpOHe GaHKa No 3asiBNEHUIO KINEHTA)

3.3.12 Ucnonbayinte MAC-TOKeH NS co3aaHus CnMcka AOBEPEHHbIX nonydartenen. B gaHHOM cnucke ykasbliBaloTCA
KOHTpareHTbl, B NOSb3y KOTOPbIX PErynsipHO coBepLuatTcs nnatexu. OTnpaBka Taknx nnartexen He TpebyeT 4ONONMHUTENBHOrO
NOATBEPXAEHUSI OOHOPA30BbLIM NaponeM. (MyHKm npumMeHUM morsibko 0nsi Cucmembi «iBank2»)

3.3.13 B cny4ae obHapyXeHusi HenpaBOMEPHBLIX OMnepauuin C BalMMW CHETAMWU, HEBO3MOXHOCTWU MOAKIHOYEHUS K
CucTteme, BbISIBNEHNS NOXHbIX Be6-caToB BaHka unu cBegeHun o HUX, He3amMeanuTenbHO coobwmnTte 06 atom B BaHk no
TenedoHy Cnyx0bl TexHMYeCcKoW noaaepxku cuctemsl +7 (8332) 555-777 (BH.: 1213, BH.: 1427); 8 800 1001 777.

3.4 TpebGoBaHuA no 3awuTe Napons.

3.4.1 3anomHWTE Ball Naporib UK XpaHWUTE ero B CEKpeTe M He coobLuanTe ero TpeTbMM nuuam.

3.4.2 He xpaHuTe Baw naponb B NerkogocTtynHoM mecte. He xpaHunTte naponb Ha KOMMNbloTepe.

3.4.3 He xpanute naponb oT USB-TokeHa cCOBMECTHO C HUM. (rTyHKmM npumeHuUM morsbko 051 Cucmembi «iBank2»)

3.4.4 W3beravite NpocTbix Naponen. He ncnomnb3yinTe pacnpocTpaHeHHbIE 1 NErko yragbiBaeMble CrioBa B KayecTBe
napons. lMoctapanteckb NpuaymaTb CoYeTaHWe 3HaKOB, Nerko 3anoMuHatoLeecs AN Bac, HO He ANns ApYruX.

3.4.5 [ns asTopusauum B Cucteme He pekoOMeHAyeTCs UCMomnb3oBaTb Naponu, KOTopble UCNOoMb3yTCA BaMu Ans
aBTOpU3aLMK Ha APYrMX MHTepHeT-canTax (0Co6eHHO pa3BrekaTenbHOro nnaHa).

3.4.6 PekomeHayem npu hOpMUPOBaHMM NAPOMsA UCMOMb30BaTh MPOMUCHbIE K CTPOYHbIE BYKBbI, @ Takke Umdpbl 1
cneuuanbHele cumeonbl (#, $, * v T.40.).

3.4.7 PekomeHayemasi 4rivHa Napons AOfMKHa COCTaBMNSATb HE MeHee 8 CMMBOJIOB.

3.4.8 PerynapHo mMeHsiTe CBOWM Naponb. PekomeHayembln CpoK AefCTBUS napons 2 Mecsaua.

3.4.9 TlomMHUTE, YTO HM COTPYAHUK BaHka, HM Tem Gonee MHOM opraHM3auum He Bnpaee TpeboBaTb OT BaC COOOWUTL
naponb. Baw naponb He Tpebyetca coTpyaHukam BaHka (B TOM umcne cryxObl TeXHWYECKOW MOAAEPXKKW) ANns Ballero
noaxntoyeHusi, obcnyxmeaHusa u nogaepxkm Cuctembsl B paboTocnocobHOM COCTOSHUM.

3.4.10 Ecnun y Bac BO3HVKNN NOJO3PEHNS B KOMNPOMETaLMKN Naporns, HEMEeANeHHO CMEHUTE ero.

3.5 TpebGoBaHuAa no ob6ecnevyeHUto 6eszonacHoCTU Npu paboTte B ceTu MHTepHET U ¢ 3NeKTPOHHOM NOYTOM.
3.5.1 He HaxumaliTe Ha BCcrrblBalOWMWE OKHA, KOTOPbIE coaepkaT peknamy. PekomeHgyem HacTpouTh Ball Gpaysep
Ha aBTOMaTMYeCcKyto GITOKMPOBKY TaKMX OKOH.


https://ibank2.vtkbank.ru/

3.5.2 byabTte BHMMATEmNbHbI NpPU MOSIBEHUM CTPaHHbLIX MINM HEMOHSATHbIX coobLlieHunin 06 ownbkax Gpaysepa. B
crny4yae BO3HWKHOBEHUSI NOAO3PEHUIA NPOCKaHUPYATE CBOW KOMMLIOTEP HA Hanu4umMe BUPYCOB Mnu wnmoHckoro MO.

3.5.3 He ycrtaHaBnuBanTe U He COXpaHANTe Nogo3puTenbHble dansibl, NOSTyYEeHHbIEe N3 HEHaOEXHbIX UCTOYHUKOB,
CKayaHHble C HEN3BECTHbIX BED-CaTOB, NPUCaHHbIE MO 3NIEKTPOHHOW MOYTe, MoNyYeHHbIe B BuaeokoHdepeHumsx. B cnyyae
HeobxoaMMOCTH 3arpy3ku danna TpebyeTcs NpoBepuTb €ro aHTUBUPYCOM.

3.5.4 OG6pawante ocoboe BHMMaHWE Ha OTNPaBUTENSA MOYTOBON KOPPECnoHAEHUMN nMpu paboTe C 3NeKTPOHHOW
nouton. OT nepexodoB MO CCbiflkaM B MMCbMax OT HEM3BECTHLIX MONyyYaTenen, a Takke OT CKauyMBaHUS BNOXEHUIN U3 NOAO0OHbIX
nucem pekomMeHayem oTka3aTbesl, YTO Obl HM cogepano AaHHoe coobLueHne.

3.5.5 Hukakune oOHOBREHWss ONS KOMMbIOTEPOB HE PACNPOCTPaAHANOTCA MO 3NEeKTPoHHOM noute. [axe ecnu
oTnpaBuTernb BaM U3BECTEH, U Bbl AAaBHO BeAeTe C HUM NePENnUCKy, 3TO He rapaHTusl, YTo BroXeHne 6e3onacHo.

3.5.6 bBonblKMHCTBO cryyaeB COBpPEMEHHbIX aTak CBA3aHbl C UCMONb30BaHMEM YA3BUMOCTEN B Be6-Opay3epax. [ns
CHWKEHUS BEPOSTHOCTU UCMONb30BaHMSA 3IOYMBbILLINEHHMKOM YS3BMMOCTEN HeobXoaMmo 3adaTb MakCMMarbHbI YPOBEHb
6e3onacHocTy Beb-6paysepa No ymonyaHuio (3anpeT a3blka Java, 3anpeT cLueHapueB, 3anpeT 3arpy3ku anemeHToB ActiveX).
[ns Tex cantoB, KOTOpble TPebyT paspelleHns NUCMOSTHEHNST COOTBETCTBYIOLLMX 3NIEMEHTOB (B YacTHOCTU, cauT Cuctemsl
«iBank2»), Heobx04MMO MHANBUAYANbHO pa3peLlnTb NX UCNONHEHNE, 00aBNB CalTbl B CMMCOK HAAEXHbIX.

3.6 TpeboBaHuA NO 3aWMTe U HACTPOMKE KOMMNbIOTEPA.

3.6.1 He ncnonb3ayiTte KOMMLIOTEP, C KOTOPOro ocyllecTenseTcs pabota B Cucteme, Ansa passnedveHnin n UHTepHeT-
cepduHra, He noceLlanTe canTbl COMHUTENBHOIO coAepXaHus (3T0 HanbonbLUNe NCTOYHNKN PacnpOCTPaHEeHUs] BPEAOHOCHbIX
nporpaMm), a, N0 BO3MOXHOCTU, NCMOSNb3YNTE OTAEMbHBIN KOMMNbIOTEP UCKNOYMTENBHO ANns paboTel B Cucteme.

3.6.2 PexkomeHayeTCA OrpaHNyMTbL CNCOK AOCTYMHBIX ANS COEAMHEHWs adpecoB, Hampumep, paspeLunTb TOSbKO
coefvHeHVe ¢ cepepamMu BaHKa, a Takke aHTMBMPYCHOro npodykra, Java, OC ans csBoeBpeMeHHOro obHOBNEHNs, a Takke
(npw ncnonb3oBaHun) Adobe. [Ins aToro ny4ilue BCEro UCNosnb30BaTh YCTAHOBMNEHHbIV NEPCOHANbHbIA MEXCETEBOWN 3KPaH.

3.6.3 OrpaHuybTe AOCTYN K KOMMbIOTEPY NOCTOPOHHMX NuL,. Ha komnbiloTepe peKkoMeHAyeTCs OrpaHMyuUTb CNCOK
nonb3oBaTernen, MeLLMX BO3MOXHOCTb BXO4a B onepauunoHHyto cuctemy. Cpok AencTensa naponem AomKeH ObiTb orpaHnYeH.

3.6.4 Tlonb3oBatens, paboTatowmn ¢ Cuctemomn, He AOMKEH MMETb NpaB agMuHUCTpaTopa C Lenbio 3aTpyaHeHus
YCTaHOBKM 3M10YMbILLMEHHNKaMN BPEAOHOCHOIO NporpaMmMHoOro obecneyeHus Ha koMmnblotepe KnueHta. [JocTyn K dannosbiM
pecypcam KommnbloTepa, 0COBEHHO Ha 3anuchb, AOMKeH ObiTb OrpaHU4YeH MUHUMAanbHO HeobXoAMMbIMUM NMpaBamMu.

3.6.5 Wcnonb3yiite cuctemHoe u npuknagHoe IO, MomnyyYyeHHOe W3 MCTOYHWMKOB, rapaHTUPYHOLMX OTCYTCTBUE
BPEAOHOCHBIX Nporpamm. He ncnone3syiite koHTpadakTHoe MO, KoTopoe 3a4acTyio COAEPXMUT «3aKnagKkny.

3.6.6 He ycrtaHaBnuBanTe Ha KOMMNbKOTEpPE, MCMonb3yemMoM And pabotbl B Cucteme, CpeactBa yOaneHHoro
ynpasneHus.

3.6.7 0O65asaTenbHO UCNOMb3yNTe U MOCTOSSHHO OBHOBMAWTE NEPCOHanbHbIE CPEACTBA 3aLUUTDI:

* @HTMBMPYCHOE MPorpaMMHOe oBecreveHune n Apyrue CpeAcTBa BbiiBNEHUs BPEAOHOCHbIX MPOrpamMm;
e MepcoHarnbHble MeXceTeBble aKpaHbl (danpeonbl);
e cpefcTBa 3almMTbl UHOPMAaLMKN OT HECaHKLMOHMPOBAHHOIO AOCTyna u ap.

3.6.8 CBOEBpeMeHHO ckauMBalTe M yCTaHaBnuBanTe «naTyM» U OOHOBMEHUA Ans onepauuoHHbix cuctem (OC).
Bkntounte aBTOMaTuMyeckoe ob6HoBneHune OC, koTtopoe OyaeT ycTaHaBnuBaTb MNOCNEAHWE WCMPaBNEHUd, TeM CaMbiM
nuksuaunpys yassmumoctu OC.

3.6.9 Wcnonbayiite B pabote nuueHanoHHoe [1O. He 3arpyxante u He yctaHaenueawte 10, nonyyeHHoe w3
HenpoBepPEeHHbIX MCTOYHUKOB.

3.6.10 OTkntounte ob6WMIA JOCTyn K MNpuHTEpaMm W ainaMm Ha BalweM KoMMbiloTepe, 4ToObl NpenoTBpaTUTh
HECaHKLMOHMPOBAHHbIE MOAKMIOYEHNS.

3.6.11 cnonb3yiTe WMPOKO N3BECTHbIE Opay3epbl U BOBPEMS yCTaHaBNMBanTe Ansa HUX 0GHOBNEHUS.

3.6.12 HactponTe B BaleMm Gpaysepe 6110KMPOBKY BCNIbIBAOLLMX OKOH.

3.6.13 Hactpovite Be6-6paysep ansa 3anperta:

e aBTOMAaTMYECKOM 3arpy3ku channos n3 cetm NHTepHeT;
e aBTOMaTUYecKoro 3anycka annos 3 cetn NHTepHeT;
e aBTOMATMYECKOM 3arpy3ku He NoAanuMcaHHbIX anemeHToB ActiveX.

3.7 TpeboBaHUA NO aHTUBMPYCHOW 3aliuTe.

3.7.1 B obsAsaTensHOM nopsigke AOMMKHO OblTb YCTaHOBMEHO M perynsipHo 06HOBNATLCH aHTUBMPYCHOE NPOorpaMmMHoe
obecneyeHue.

3.7.2 PexkomeHpyeTCA yCcTaHOBUTb MO YMONYaHUIO MaKCUManbHbI YpOBEHb NOMUTMK 6GesonacHocTn, T.e. He
TpeObyloLWmMin OTBETOB NOMNb30BaTENS NPY 0GHAPY>XEHUN BMPYCOB.

3.7.3 PerynsapHo, Kak MMHUMYM pa3 B HeAenio, NpoBepsArTe Ball KOMMbIOTEP Ha BUPYChI.

3.8 TpeboBaHuA no nHOpPMaLMOHHON 3alunTe

3.8.1 TMopgkntouute ycnyry SMS-uHdopMMpoBaHus Ans onepaTMBHOro nonyyveHuss SMS-coobuieHnii o nobbix
onepaumax no cyeTy, B T.4. C ucnonb3oBaHneMm Cuctemsl.

3.8.2 BHumaTenbHO 3HaKOMbTeChb C NpucbinaembiMn u3 baHka MHGOPMAaLUMOHHBEIMW NMUCbMaMK O HOBbLIX Yrpo3ax,
MeTodax 3aluTbl U Ap., BbIMOMHANTE COOTBETCTBYIOLLME PEKOMEHAALMN B MUHMMASIbHO BO3MOXHbIE CPOKU.

3.8.3 T[lomHuTE, 4TO NporpammHoe obecneyeHme CUCTEMbI HAKOTAa He BbIBOAWT HAa SKpPaHbl KOMMbIOTEpPa coobLeHne
0 BpemeHHou HepaboTtocnocobHocTn Cuctembl. CoobueHus Tuna: «Ha cepBepe 6aHka BeayTcst npodunakTnyeckue paboTbi»
CBMOETENLCTBYIOT O TOM, YTO Ball KOMMbKOTEp 3apaxeH BpeAoHOCHbIM MO (nyHkm npumeHum mornbko Ons Cucmembl
«iBank2»)

3.8.4 bBaHKk He oOcCyLleCTBMSET pacchifKy SMEKTPOHHbIX MUCEM C Npocbbol MnpucnaTe LONTOBPEMEHHBIA UMK
0QHOPAa30BbI Maponu, UNn Kakyl-nubo Apyryto KoHduaeHumanbHyto nHdopmMaumio. baHk He paccbinaeT No 3neKTPOHHOW
noyTe M MHbIMKM cnocobamm NporpaMMbl AN YCTaHOBKM HA BaLUM KOMMbOTEPbI U Balln MOOUIbHbIE YCTPOMCTBA.

3.8.5 Ecnu Bbl nonyunnu nucbMo oT umeHn baHka, cogepkaHvue KOTOPOro Bbi3biBaeT Mogo3peHne, nubo ¢ Bamu
cBazanucb no TenedoHy oT MMmeHu BbaHka, ¢ mpocbbol yCTaHOBUTL Kakoe-nvbo nporpamMHoe obecneyeHue, npockba
cBsA3aTbCA CO cnyxbon nogaepkkn baHka n yTouHMTb cuTyaumio. Bcerga mcnonb3yiTe KOHTaKTHYK uHOpMaumio cryx6b
noaaepxkn baHka, ykasaHHyl0 B oduUManbHbIX UCTOYHUKaX UHGOPMauUW, U He UCMONb3yNTe KOHTaKTHYI WMHopmauuio,
yKa3aHHy0 B NM1MCbME WIn MOJTyYEHHYI0 B Xo4e TenedOoHHOro pasrosopa.



3.8.6 HanomuHaem, 4TO OCHOBHbLIMW crocobamMu IMEKTPOHHOro B3aMmopencTBus BaHka W KNMEHTOB SIBNSIOTCS
LITaTHblE BO3MOXHOCTW U MHOPMaLMOHHBIE KaHarnbl, NpegocTaensiemble cuctemamm [1B0. Jiobble anekTpoHHble CoobLLEeHMS,
OoTnpaBrieHHble ¢ 6ecnnaTHbIX NOYTOBbLIX CNyX0 MHTepHeT (@mail.ru, @yandex.ru, @rambler.ru, @gmail.com, @yahoo.com n
T.M.), HE ABNSAOTCS NOYTON, OTNpaBnieHHon baHkom.

3.8.7 B cnyyae wucnonb3oBaHUsS SnekTpoHHoW nognvcn (M) wm  (u/vwnu) cpenctBa NOATBEPXKAEHUSA AnA
NOATBEPXKAEHUS JOKYMEHTOB, OTBETCTBEHHOCTb 3a COXPaHHOCTb krtoda Al u (n/unn) cpeacTea NOATBEPXKAEHMS NOXUTCA Ha
BnagenbLa Koya, U B crnyyae MOJO3PEHUs Ha KOMMpoMeTauuio Kroya (Hampumep, nocrne 3apaxeHus BpedoHOCHOM
nporpaMMomn) HY>XHO He3aMennuTeNnbHO CBA3aTbCs C baHkom Ansg GNOKMPOBKU KMNOYa WM perucTpauum HOBbIX KIHOYEn.
CBAsaTbCcA MOXHO No TenedoHy Cnyxbbl TeXHUYECKoW noaaepxkum cuctemsl «iBank2» +7 (8332) 555-777 (BH.: 1213, BH.:
1427).

3.9 Mepbl 6e3onacHOCTU:
3.9.1. npu ncnonb3oBaHUM AONONHUTENBHON ayTeHTUdUKaLUUN B BUAe O[HOPa3oBbIX CMC Naponewn: (myHKkm
npumMeHUM mosbko 0n Cucmembl «iBank2»)
¢ He nepepasatb B Nonb3oBaHve TPeTbMM NULAM UMK He OCTaBnATb 6e3 NMpucMoTpa B MecTax, JOCTYMHbIX
AN TPeTbUX N1L, MOBUMBLHOE YCTPOWCTBO C HOMEPOM TenedoHa Ha KOTOPbIV NPUXOAAT OAHOPA30BbIe CMC
KOAbI A5 NOATBEPXAEHUS onepaumii.
e YcTaHaBnusawnte Ha MOBUMBLHOM YCTPONCTBE aHTUBMPYC U CBOEBPEMEHHO OBGHOBNSNTE €ro.
e YcTaHoBUTE NaporibHY0 3awnTy Ha MOBUNBLHOM YCTPOMCTBE.
e (CBoeBpemMeHHO ycTaHaBnusanTe O6HOBMeHMs 6e30MacHOCTV OnepauMoHHON CMCTeMbl Ha MOBMNBHOM
YyCTpOWCTBeE.
e [lpn yTepe MOGWUMBLHOrO YCTPOWCTBA WM CMEHe HOMepe MOBWMLHOro YCTPOWCTBaA He3aMennuTenbHO
coobLwmTe 06 aToM B BaHk.

3.9.2. npu Mcnonb3oBaHMU MOOUNLHOrO npunoxeHusa/MobunbHoro TokeHa oT «HopBuk BaHk»: (MyHKm
npumeHUM morsko 0515 Cucmembi «baHk Online 0nsi KOpropamueHbIX KITUEHMO8»)

e Vcnonb3ynte TONMbKO oduuManbHble NPUOXeHuss baHka, AoCTynHble B oduumanbHbIX peno3uTapusix
MobunbHbIx nnatdopm (App Store n Google Play). Heobxogumo ybeantbcsi, 4To pa3paboTynkom
npunoxenus asnsetcs NMNAO «Hopsuk baHky;

e YcTaHaBnuBawnTte Ha TenedgoH aHTMBMPYC U CBOEBPEMEHHO OOHOBMANTE €ro;

e CBO€eBpeMeHHO ycTaHaBnuBanTe obHoBreHs 6e3onacHOCTN onepaunoHHON cUcTeMbl Ha TenedoHe;

e [lpu yTepe TenedoHa unm cmeHe Homepa mMobuneHoro TenedgoHa/cMapTdoHa oba3aTenbHO coobLnTe 06
3TOM B KOHTaKTHbIV LeHTp BaHka;

e BaHk He paccbinaeT KnveHTam CCbInkv Unm ykasaHusl Ha yCTaHOBKY npunoxeHui yepez SMS/MMS/email —
coo0LLEeHUs;

e YcTaHoBUTE NaporbHyo 3aWwuTy Ha TenedoHe/cmapTdoHe;

o [InA KOPPEKTHOro 3aBepLUEHNsI CECCUM UCMONb3YINTE KHOMKY «Bbixoa»;

e YcTaHoBUTE NaporsibHyo 3aWwnTy Ha TenedoHe/cmapTdoHe.

4. NOPAOOK YBEOOMINEHUA KITMEHTOB O COBEPLUEHHbBIX ONEPALUAX C UCMNOJIb3OBAHUEM
CUCTEMbDI
4.1 BaHK B LensX CHWKEHMS pUcka HENPaBOMEPHOro NCMonb3oBaHus Cuctembl 06a3yeTcsa MHopmupoBaTh KnveHta o
COBEpLUEHNN KaxOgoW ornepauuym C ucnonb3oBaHvem CucTeMbl NyTEM HanpaBrieHWs COOTBETCTBYHOLLIMX YBEAOMITEHWN.
YBegomneHus O COBEpLUEHHbIX onepauusix npegoctasnsaoTca KnueHty 6ecnnatHo B BMAe Bbinucok no Cuyety/-am B Buge
3MNeKTPOHHOrO JOKYMeHTa, nonyvaemoro KnneHtom npu ncnons3oaHum Cuctems.
4.2 bBbaHk obs3yeTcs:

4.2.1 O6ecneunTb coxpaHeHue nHdopmauum ob YBeaomneHusx (kak ot baHka KnueHTy, Tak n oT KnueHTta baHky)
Nno CoBEepLUEHHbIM OnepaLmsM B CPOK, yCTAaHOBIEHHbIN 3aKOHOAaTENbCTBOM.

4.2.2 0Ob6ecneuntb BO3MOXHOCTb YBegomrneHus baHka KnveHTOM o Hecornmacum ¢ onepauven, COBEPLUEHHOWN C
ucnonb3oBaHnemM Cuctemel, no TenedoHam 6aHka ansa 6rnokvmposku kntoven Al +7 (8332) 555-777 (BH.:1213, BH.:1427).

4.2.3 PaccmatpusaTtb 3asBneHus o Hecornacum KnveHTa, B TOM Yucre npyv BO3HMKHOBEHMM CMOPOB, CBS3aHHbIX C
ucnonb3oBaHneM Knventom Cuctembl, npepoctaButb KnuneHTy BO3MOXHOCTb MonyvaTb WHGOpMaumilo O pesynbraTax
paccMmoTpeHus 3asiBleHU 0 Hecornacuum, B TOM Yncne B NMCbMeHHoW dopme no TpebosaHuio KnveHTta B cpok 4o 30 aHel co
[OHS MOoNyYeHns Takmx 3asiBNeHuii o Hecornacum, a B cny4vae ucnornb3oBaHns CUCTeMbI AN OCYLLECTBIEHUSI TPAHCTPaHUYHOro
nepeBoa AeHeXHbIX cpeacTB Ao 60 AHel co OHA nonyyeHnst 3asiBNeHuin 0 Hecornacuu.

4.2.4 Tlo pe3ynbTaTaM pacCMOTPEHUS U NPOBEAEHNS paccrnefoBaHus, B cnyyae ecnv KnueHT ucnonb3oan Cuctemy
[obpoCcoBECTHO, He Hapylwasa HacToswmx TpeboBaHun wn pekoMeHgauui, OCYLLEeCTBMNATb BO3BpaT CyMM Onepauun,
coBepLUeHHbIX 6e3 cornacust KnueHta B cpok 0o 90 aHen ¢ MomMeHTa nonyyeHust 3asiBnenHns o Hecornacum ot Knventa. Mpu
3TOM HECaHKLUMOHUPOBAHHLIMA 1 MOANeXaluMMm BO3BPaTy MOryT ObiTb TONMbKO CyMMbl Onepauui, COBEpLUEHHbIX nocre
YBepgomneHus KnueHtom baHka. B cnyyae npyHATUS pelleHns 0 BO3BpaTe CyMMbl Onepaummn ykazaHHasi Cymma nepeymcnsercs
Ha pacyeTHbIn cyeT KnneHTa.

4.3 bBaHk MMeeT npaBo NPUOCTaAHOBUTL Mcnonb3oBaHne Cuctembl KnneHToM no cOBGCTBEHHOW MHUUMATUBE Mpu
BO3HWKHOBEHUW MOGbIX NOA03PEHMI HA KOMMPOMETALIMIO (KONMUPOBAHUE) UMW YTEPIO CEKPETHDIX (3aKpbIThIX) krtoven Al /ToruHa
n/vnn Mapons vnuM KoMnNpoMeTauuilo cpedbl UCMOMHEHUS (HanMyne B KOMMNbIOTEPE BPEAOHOCHbLIX Mporpamm), nubo Ha
OCHOBaHuKM nony4YyeHHoro ot KnueHTa YBegomneHus.

4.4 KnneHT BnpaBe MNpefocTaBuTb AONONHUTENbHO Homep TenedoHa cCOTOBOWM CBA3W ANs HanpaBleHWs
YBeooOMNEHU 1 NOAKIIOYEHUS YCIYrM MO aBTOMAaTUYECKOMY MpeaoCTaBneHnio MHgopmaummn o6 octaTke HaxOAALWMXCA Ha
Cuete KnueHTa AOeHeXHbIX CPEeACTB COrnacHo yTBepXAeHHbIM Tapudam baHka. Ycnyra nogknioyaeTcs Ha OCHOBaHUM
cooTBeTcTBylOLWero 3assneHus KnueHra.

4.5 MoMeHTOM yBEeAOMIMEHUSI CUYMTAEeTCs MOMEHT HanpasneHus yBegomneHus ot baHka. BaHk He Hecet
OTBETCTBEHHOCTb B Cfyyae HenonyyYyeHust UM HeCBOEBPEMEHHOro nonyyeHusi YBeOOMMEHUN, CBA3aHHOrO C AEWCTBUSAMM
KnueHTta n/unu TpeTtbumx nuu,.

4.6 YBegomneHue cuuMTaeTcs nonydeHHoiM KnueHToM B gaTy oOTnpaBrneHus YBeOOMIEHMWs, yKasaHHylo B
3MNEeKTPOHHOM MpOTOKONe nepegayn YBeoomneHus (AnS YBeAOMIEHVWM B Buae BbINMCOK no CueTy/-am), OTpaXeHHyl B
anekTpoHHoM oT4yeTe BaHka (ons CMC-coobuweHun/ e-mail coobwieHun).



5. NOPAOOK YBEOOMITEHUA KITMEHTOM BAHKA B CITYYHAE YTPATbI 3N /N NCNonb30OBAHUA
CUCTEMBbI BE3 COIMACHA KIMEHTA/BNALOEJIbUA CEPTU®UKATA KITIOYA NMPOBEPKWU 3N/BNAOENBbLA
JNNIOrMHA U NAPONA

5.1. B cnyyae yTtpartbl kntoyeBoro Hocutens/fNorvHa nnu Mapons u (Mnu) MCnonb3oBaHWs KMova 3MeKTPOHHOW Noanucu
6e3 cornacua Knuenta/ Bnapenbua CepTudukata knwuva MPOBEPKU 3SMEKTPOHHOW MoAMnucKM U(Mnun) ucnonb3oBaHUA
Jlornna/lMNapona 6e3 cornacua Bnagenbua JlornHa m Mapons, KnueHT o6sa3yetca yBegoMuTtb 06 3ToM BaHK, MO3BOHMB No
TenedoHam baHka ansa 6nokmposku kntoven Al: +7 (8332) 555-777 (BH.: 1213, BH.: 1427), n Ha3BaB npu 3ToM BrnoknpoBovHoe
CIoBo.

5.2. KnueHT 0653yeTcs:

5.2.1. YBepomnAtbe baHk He3amennuTenbHO nocrne obHapyxeHus dakTa yTpaTtbl KIHOYEBOro HocuTens u (unm)
MCMOMNb30BaHNA KItova anekTpoHHoW noanucy 6e3 cornacusa KnveHnTta n(nnu) ncnonb3oanus JlornHa/lapons 6e3 cornacus
Bnapgensua JlornHa u lMaponsa, HO He no3gHee 18 yvacoB 00 MUHYT OHS, crnegywowero 3a AHem nonydyeHuss oT baHka
YBeaoMneH1s 0 COBEpLLEHHON onepauuu;

5.2.2. O6paTtutbcs ¢ NMCbMeHHbIM 3asiBreHnem o Hecornacumn B baHk B cnyvae HenpaBoMEpHOro UCNoMNb30BaHNs
Cuctembl B TeueHne 10 gHen nocne Yeegomnenus KnueHtom BaHka o0 Hecornmacum € COBEpLUEHHOM onepauven ans
npoBeneHnsi baHkom paccrnenoBaHus.

6. NOPAOOK UCMOJIb3OBAHUA TOKEHOB
Mopspok ucnonb3oBaHus E-TokeHa (ucrosib3yemcs Onsi cucmembl MHmMepHem-6aHke «baHk online» dnsi
KopropamugHbIX KIueHmos)

6.1.1. E-TokeH — ycTponcTBo, npegHa3HavyeHHoe Anst AONONHUTENbHOMO NOATBEPXKAEHUS NNATEXHbIX AOKYMEHTOB,
HanpaBnaeMbix B BaHk, a Takke Ana 4ONONMHUTENBHOW ayTeHTUdUKaLUmMm npy Bxoae B CUCTEMY YAANEHHOro ocTyna.

6.1.2. Ona Havyana pabotbl ¢ E-TokeHOM Heob6xoaMMO ero MoakMNiYeHWe K cucTteme yaaneHHoro AocTtyna.
MopknioveHne ocyLLecTBRSETCA COTPyAHMKOM BbaHka Ha ocHoBaHUK nonyyeHHoro ot KnvueHTa 3asBneHus.

6.1.3. [nsi reHepaumm ogHOPa3oBOro Napons Heo6XoAMMO HaXaTb EAMHCTBEHHYIO KHOMKY Ha TOKEHE U YAepXnBaTb
ee nopsigka 1 cek. 4o NOSIBIEHUS HA 3KpaHe ToKeHa 6-Tu 3HauHoro napons. [lanee naponb Heo6xoAMMo BBECTU B MNoJie 3anpoca
B NHTepHeT-6aHke «BaHk online» ons kopnopaTUBHbIX KIMEHTOB.

6.2. Mopspok ncnonb3osaHna MAC-TokeHa (ucronb3yemcsi 0nsg Cucmembl MUHmMepHem-6aHk «iBank2»)

6.2.1. MAC-TOKeH — yCTPOWCTBO, NpeAHa3Ha4YeHHoe Ans reHepaunmn ogHOPa3oBbIX Naporen n BoblYMCcreHne Koga
noaTteepxaeHus JAMNL. Kog noateepxaeHus, Bblumcnsembin MAC-TokeHoM, 3aBucuT oT pekBuautoB 3lL. MAC-TokeH
MCMOoSb3yeTcs Kak aneMeHT MHOroakTOpHOW ayTeHTUUKaLMm U NOATBEPXAEHUS NNaTEXHbIX JOKYMEHTOB (MCMoNb3yeTca AN
Cuctembl MIHTepHeT-6aHK «iBank2»).

6.2.2. KnueHTy ansi Bxoga B IBank2 Heobxogumo npovitn ayteHTudukauymo. Knnent sBogut B MAC-TokeH PIN-kog
1 nonyyaeT JOCTYN K PYHKUMM reHepauuy ogHopasoBoro napons. [lanee creHepupoBaHHbIA Naposnb Heo6xoaMMo BBECTU B
none 3anpoca B IBank2.

6.2.3. [ns noaTBepxaeHnsa nnaTexHblX nopyyveHun KnueHTty Heobxogmmo BBecTn ¢ knasmatypbl MAC-TokeHa
KrnoyeBble Nons AOKYMeHTa (Hanpumep, Ans NNaTexHoro nopyyeHns — cymma, Homep cyeta u UK 6aHka nonyyatens). Oanee
KnueHT BBOAUT B none 3anpoca IBank2 otobpaxaembivi Ha ancnnee MAC-TokeHa napornb.

6.2.4. [na noatBepxAeHUs CO3[4aHUs HOBOFO [[OBepeHHoro nonydvatens KnueHTy HeobxogMMo BBeCTM C
knaeunatypbel MAC-TokeHa BUK GaHka nonydatens u cuet nonyyatens. [anee KnueHT BBOAWMT B none 3anpoca IBank2
oTobpaxaembiit Ha aucnnee MAC-TokeHa naponb.

6.3. Mopspok ncnonb3osaHna MAC-TokeH BIFIT (ucnonssyemcs dns Cucmembl MHmepHem-6aHk «iBank2»)

6.3.1. MAC-1okeH BIFIT — yctponcTtso, nogknioyaemoe Kk nepCoHanbHOMY KOMMbIOTEPY M MpeaHas3HavyeHHoe Ans
OOMOMNHMTENBHOTO MOATBEPXAEHNS KPUTUMYHBIX [AaHHbIX C WX npeaBapuTensHon Budyanusaumen. MAC-tokeH BIFIT
MCMOMNb3yeTCcs KaK 93MeMeHT MHOrodakTopHOW ayTeHTUdMKauum W NOATBEPXAEHUS NNATeXHbIX [OOKYMEHTOB C
npenBapuTensHou nx Bu3yanuaaumnei. (ncnonb3dyetcsa anst Cuctemsl MIHTepHeT-6aHk «iBank2y).

6.3.2. [ns nogTBepXXAeHWst 3NeKkTPoHHOro AokymeHTa KnuneHty Heobxogumo nogkntounts MAC-TtokeH BIFIT no
nHTepdericHomy kabento k pabodemy mecty Knuenta. B MAC-TokeH BIFIT nepepatotcs gaHHble (KpUTUYHbIE Mons)
3MNeKTPOHHOrO AOKYMeHTa, TpebyloLume NOATBEPXKAEHNS C BU3yanusauuen, a Takke HeBn3yanusupyemble crnyxebHble aHHbIe
AN 3aWwnThbl OT HaBA3bIBaHWSA AaHHbIX U3 NPeAbIaYyLLUX NOATBEPKAEHWN.

6.3.3. MAC-1okeH BIFIT BbIBOAWT Ha 3KpaH NOATBEPXAAEMblE AaHHbIE U3 AOKYMEHTA.

6.3.4. KnneHT ynoctoBepsieTca B KOPPEKTHOCTM OTOOpaKaeMblX AaHHbIX M MOCIe Yero OCyLLEeCTBMSET Haxatue
kHoMku «[MNoaTeepanTb» Ha kopnyce MAC-TokeH BIFIT.

6.3.5. MAC-TtokeH BIFIT BbluncnsieT kog nogTBepXxaeHus n nepegaet ero Ha cepeep OB0.

6.4. Mopsnok ucnonb3soBaHusa OTP-TokeH (ucrnons3yemcsi 0nsi Cucmembl IHmMepHem-6aHk «iBank2»)

6.4.1. OTP-TOKeH — yCTPOWCTBO, NpeAHa3Ha4YeHHoe Ans reHepaunm ogHopa3oBbIix naponein. OgHopa3oBblie Naponun

MCMNOMNb3YITCA ANs AOMOMHUTENBbHOrO MOATBEPXKAEHUS MNaTeXHbIX AOKYMEHTOB, Hanpasnsemblx B baHk, a Takke ans
OOMNONHUTENbHON ayTeHTuMKaLuum Npn Bxoae B CUCTEMY yaaneHHoro gocryna (ucnonbsyetcs ana Cuctembl NHTepHeT-6aHK
«iBank2y).

6.4.2. [nsa reHepaummn ogHOPa30BOro Napons HeobxoAMMO HaxaTb €AMHCTBEHHYIO KHOMKY Ha TOKEHe U yaepxuBaTb
ee nopsaka 2 cek. 4o NOSIBIIEHUs Ha 3KpaHe TokeHa 8-Mu 3HayHoro napons. [lanee napones Heobxo4MMo BBECTH B MOJe 3anpoca
B IBank2.

6.5. Mcnonb3oBaHne TokeHOB He MCKoYaeT 0653aTenbHOro Ncnonb3oBaHua knoven M, Ansg ayTeHTudmkaummn
KnveHTa n noanmcaHuns nnaTexHbIX JOKYMEHTOB Npu paboTe B cMcTeMe yaaneHHoro ocTyna.



6.6. Ona Havana pa6OTbI C TOKEHOM HeoOXOAMMO €ro nogkrtoYeHne K cucteme yoaneHHoro paoctyna.
MoagknioveHne ocylwiecTeBnAaAeTcda COTpyaHUKOM baHka Ha ocHOBaHUK nony4YeHHoro ot KnneHta 3asBneHus.

6.7. BaHk BnpaBe oTka3aTb B NOAKMOYEHNM ToKeHa B cryvae, ecrnv TokeH He 6bin npnobpeTteH KnneHtom y BaHka.

6.8. Mcnonb3oBaHne TokeHa He npeanonaraeT NpUobpeTeHNs U YCTaHOBKU JOMNONHUTENBHOTO 060opyaoBaHus n
nporpaMMHoro obecneyeHus, Kpome nNprobpeTeHms camoro TokeHa.

6.9. B cnyuae ytpaTbl TokeHa, KnueHT 06583aH cpoyHo obpaTuTbcs B baHk Ans 6roKMpoBKM yTpayeHHoro TokeHa.

6.10. Heobxoaumo obeperatb TOKeHbI OT:

® CUIMbHbIX MEXaHWYeCKNX BO30eNCTBUI (MageHus ¢ BbICOTbl, COTPSACEHNS, Bubpauun, yaapos 1 T.1.);
® BO3€ENCTBUSA BbICOKUX U HU3KUX TEMMEPATYp, U NPSIMbIX CONTHEYHbIX Ny4en;

e BO3EWNCTBUSA Briarv 1 arpeccuBHbIX cpes;

® CUIbHbIX MarHUTHbIX, NIEKTPUHECKMX UNN paanaLMOHHBIX MOMeNn.

6.11. Henb3s pa3bupatb TOKEHbI.



lMpunoxeHue No4
k [Jo2osopy o KoMnneKkcHoM 6aHKOB8CKOM ob6c1yKusaHuu
ropuduYyecKux JIuy, U UHOUsUdyasibHbIX NpednpuHuUMamenel
e NMAO «Hopeuk BbaHk»
O6wue ycnoeus npedocmaesieHus yciyau «E-mail-uHgpopmupoeaHue» u «CMC-uHgpopmuposaHue» K [Jocosopy
6aHKo8CKO20 cyema
(Ganee — «Hacmosiwue O6wue ycrnoeus»)

1.1. Hactosawume O6wme ycnosus npegoctaBneHvs ycnyrn «E-mail-uHdpopmupoBanne» n «CMC-nHdopmupoBaHne» K
[loroBopy GaHKOBCKOro cyeTta mnpusHalTca [JoroBopom O npegoctasneHun ycnyrn «E-mail-mHdopmuposanne» n «CMC-
nHdopmmpoBaHne» k [loroBopy 6aHKOBCKOro cyeTa, ABNAIOTCA HeoTbemnemon yactbio [orosopa o KBO u onpegensioT
nopsgok npegoctaenexms yenyrm « E-mail-uHdpopmuposanve» / « CMC —MHdopmmnpoBaHue» k [loroBopy 6aHKOBCKOro cyeta.

1.2. Bce, 4yto He onpegeneHo [oroBopom o0 npegocTtaBneHnn ycnyrn «E-mail-uHdpopmuposanme» un  «CMC-
MHdopmMmupoBaHme» K [loroBopy 6aHKOBCKOro cyeTa perynupyetcs 3akoHogaTtenbcTBom Poccuickon ®Pegepaunm wm
H6aHkoBCckMMM npasunamu. [loroBop 0 npegoctaeneHnn ycnyrm «E-mail-undopmuposanne» n «CMC-uHdopmmnposaHune» K
[oroBopy 6aHKOBCKOro cyeTa CYUMTaeTCsi 3akmnYeHHbIM C MOMeHTa NpuHATUS baHkom 3assneHnsa KnueHta Ha nopkniodeHne
Takon ycnyrn. Bce TepMUHBI, HanncaHHble ¢ 3arnaBHON GyKBbI, onNpedeneHne KOTOpbIX HKe He NPUBOAMTCS, ynoTpebnsioTcs
B TOM Xe 3Ha4yeHuu, koTopoe 6bino orosopeHo B florosope o KBO.

2. TEPMWHbI U ONPEQENEHUA.
2.1. Cyet — cyeT B pybnsx Poccuiickon ®Pepepaumm, oTKpbIThI B cooTBeTCTBUM C MNMpunoxenvem Ne1 k Jorosopy o KBO.
2.2. Ycnyra — ycnyra «E-mail-nicpopmuposanue» n/unn « CMC-nHopmmnpoBaHme».

3. OBLWME NONOXEHUA.

3.1. Tpegometom [oroBopa o npegoctaBneHnn ycnyrn «E-mail-undopmmposanne» n «CMC-nHdpopmupoBaHmne» K
[orosopy 6aHkoBcKOro cyeta (aanee — «[JoroBop 0 NpeaoCcTaBreHun yecnyrmy») aBnseTcs okasaHne baHkom KnveHTy ycnyrm
no aBTOMaTM4YECKOMY NPefoCTaBfeHnto MHgopmaumm o6 ocTatke Haxoaswmxcst Ha Cuete KnveHTa OeHexHbIX cpeacTs
nocpencTeom HanpasrneHus bankom KnveHty SMS-coobLyeHunin Ha Homep TernedgoHa COTOBOW CBSA3M, yKa3aHHbIN B 3asBreHum
(nanee - ycnyra « CMC-nHcopmupoBaHune») unu npegocrasnenue KnmeHty Beinvcku co Cueta (ganee no TekcTy — « Bbinuckny)
B 9MEKTPOHHOM BUAE NyTEM HanpaBneHus BbinMcok Ha agpec aneKTPOHHOM NoYTkl, yka3zaHHbI KnneHTtom B 3asBneHumn (qanee
— Ycnyra «E-mail-nHcbopmumpoBaHue»).

3.2. Ycnyra «CMC-uHdopmupoBaHne» npegoctaensetca baHkom B pabouvee Bpemsi BaHka (3a wucknwoyeHnem
TEXHUYECKNX, BKIOYas NnaHoBble, NepepbiBOB, CyMMapHasi NPOAOIMKUTENBHOCTb KOTOPbIX HE MOXET MpeBbIWaTth NATb 4acoB
3a O4VH KaneHAapHbIN Mecsl), HaYMHaeT NpeaoCcTaBnATLCA He nosgHee, Yem ¢ 9.00 YacoB 1 NpeaoCcTaBnAeTCs He pexe OAHOro
pasa B TeYeHWe Kaxgoro 4vaca (Mpu ycrioBUM U3MEHEHWst ocTaTka [AEHEXHbIX cpeAcTB Ha CueTe) nyTem HanpaBneHus
cooTBeTCTBYyOWNX SMS-coobLieHuin (anee no Tekcty — « CoobLeHus»).

3.3. Ecnu Ha momeHT otnpaBkum BaHkom CoobLieHuii Homep TenedoHa COTOBOW CBHA3M He JocTyneH wnu bydep
CoobLeHnit mobunbHoro TenedoHa 6bin nepenonHeH, To CoobuweHne OyaeT xpaHuTbca B SMS -LeHTpe onepartopa
MOGUIBLHOW CBA3WN B TEYEHME CpoKa, onpedeneHHoro onepaTtopom MobunbHOWM CBA3W, 1 MOXET ObiTb AOCTaBMEHO B CPOK Mpwu
BKMOYEHUM MOOUNBHOMO TenedoHa Unu BXOXAEHUSA B 30HY CeTM MOBUNBHOro oneparopa.

3.4. KoHdwmpaeHumanbHOCTb nonyvaemon KnmeHTom wuHdpopMaumm obecneumsBaeTcs nyteM HanpasneHus baHkom
CoobLLeHnIn TONbKO Ha TOT HOMep COTOBOW TenedOHHON CBA3W, KOTOpbIA ykasdaH KnueHTom BaHKy B COOTBETCTBYIOLLEM
nMcbMeHHOM 3asBneHun KnveHTa. baHk He HeceT OTBETCTBEHHOCTU 3a NorydeHne MHopMaLum He MMEKLMMK Ha 3TO NpaBsa
nvuamu, ecnv HasBaHHas uHdopmaums byaeT nonyyeHa TakvMMu NULEAMK C UCMOMb30BaHWEM YyKasaHHOro KnveHtom BaHky
HoMepa TenedoHa COTOBOW CBA3W.

3.5. Ycnyra «E-mail-nHcopmnpoBaHue» okasblBaeTcs nyteM HanpasneHus baHkom BbINMCOK 3NeKTPOHHOW MNOYTON He
pexe 4em oAauH pas B TpuauaTtb MUHYT B 3NIEKTPOHHOM Buge. [pu 9TOM, ecnv B Te4eHWe yKa3aHHOro Bbille Neproaa BPpEMEHN
onepaunm no CyeTy He NPomn3BOAUNMCH, Beinncka 3a cOOTBETCTBYHOLLMI Neprog BpeMmeHn KnueHTy He npegocTtasnseTcs. [Mpu
aToM baHK nmeeT npaBo B OAHOCTOPOHHEM MOpSAKe U3MEHSATb NepUOANYHOCTb nNpefocTaBnenuns Boinucok. O6 nameHeHnn
neprmoanMyHoOCTN npepoctaeneHns Beinncok KnveHT msBellaeTcs cpasy ke nocne npuHaTus baHkom pelueHns o Takom
M3MeHeHun nytem pasmeLleHus obbsasneHni B Otgenenunsx banka n/wnu Ha CanTte baHka, a Ha3aBaHHbIE M3MEHEHNSA BCTYNatoT
B cuny no ucteveHun 10 (oecsatn) gHen ¢ MOMeHTa NpuHATUMA BaHkom ynomsiHyToro peluenus (ecnv 6onee nNo3gHUA Cpok
BCTYMNIEHWS B CUIY COOTBETCTBYIOLLErO N3MEHEHNS HE OyaeT YCTaHOBMNEH CaMVM TakUM peLLEHMEM).

3.6. Bbinuckn HanpaenswTcsa BaHkOM MO OTKPbITEIM KaHanam cBa3M u 6e3 Mcnonb3oBaHWA CpPeacTB 3awuThbl
MHdopMaLmn. KnmeHT cornaceH ¢ Takum nopsigkom HanpasneHnst BbinUCok, a Takke C TeM, YTO B CBSI3W C Ha3BaHHbLIM NOPSAKOM
HanpaBneHus Bbinucok BaHk He HeceT OTBETCTBEHHOCTM 3a MOfyyvyeHWe coepxkalenca B Bbinnckax vHgopmaummn He
MMELLMMUY Ha 3TO Mpasa nuuamu.

4. NOPAOOK OMINATbI YCnyr

4.1. Onnara 3a npegocTaBneHne Ycnyru ycTaHaBnmBaeTcst B COOTBETCTBUU ¢ Tapudpamu BaHka.

4.2. PacyeTHbli nepuop ansa ycnyru «CMC-nHdopmupoBaHue» ycTaHaBnuBaeTCa C AaTbl, cneaylollen 3a gaTtoun
3akntoveHus [loroBopa 0 NpefocTaBneHnmn ycnyru, no Mecsiu, B KOTOpoM AencTene [loroBopa o npegoctaBneHnm ycnyru byaet
npekpaLleHo (BKroyasi BeCb Mecsil, He3aBUCUMO OT PaKTUYECKOro KonmMyecTBa AHEN NONb30BaHUA YCryron B Mecsue).

PacueTHbIi nepuog ans ycnyrm «E-mail-uHdopmmnpoBaHMe» ycTaHaBNMBAETCH, HaAuyMHasi C Mecsila, CrefylroLllero 3a
Mecsiuem, nognucaHus 3asiBNeHus Ha npepocTtaeneHue Ycnyrn «E-mail-mHpopMmpoBaHne» n 3akaH4YMBaeTCcsl MecsileMm, B
KOTOpoM pAencTtBue [loroBopa O npegocTaBneHun ycryrm OyaeT npekpalleHo (Bktoyas BeCb Mecsil, He3aBMCMMO OT
haKTMYECKOro KONMYECTBa AHEN NONb30BaHUA YCIyron B Mecsue).

4.3. TMnata 3a Ycnyry «E-mail-nHdopmupoBarme» B3umaeTcsa baHkoM BHe 3aBUMCUMMOCTM OT KOnM4ecTBa
npegocrtaBneHHbix baHkom KnneHTty Beinucok (B T.4. 1 B cny4ae, koraa Beinuckun He npeaocTtaBnanncek BCNeacTBue oTCyTCTBUS
onepauuii no Cuyety nNubo He ObinNy nonyyeHbl KnneHToM unu GbinM Nony4veHsl UM B HeHaanexalleM Buae BCNeacTsue
BO3HUKLLNX He No BMHe baHka TexHnyeckux pakTopoB 1 Apyrmx He 3aBUcsALLMX OT baHka npuymH).

4.4. Onnata Ycnyrm 3a Mmecsd, B KOTOpOM AewcTtBue [loroBopa O npefocTaBneHun ycnyrm OyaeT npekpalleHo,
npon3BoanNTCSl B MONTHOM ob6bemMe He3aBWCUMO OT TOro, YTo Aencteve [JoroBopa O NPEeAOCTaBIEHWMM YCIYTM MOXET ObiTb
npekpaLLleHo 4O UCTEeYEHUsa COOTBETCTBYHOLWEro Mecsaua. MNMpekpawernve aencteus [loroBopa O nNpeaocTaBreHnn yeryrm He
ocBoboxaaeT KnveHTa oT onnaTel yCnyru, npegocTaBneHHon KnneHTy 4O MOMEHTa NpekpaLLeHns ero AeiCTBUs.



5. OTBETCTBEHHOCTb CTOPOH.

5.1. KnueHT He ocBoGoOXaaeTcst oT 0693aHHOCTM onnaTtuntb Yenyry « CMC-nHdopmupoBaHune», B criydae He coobLieHuns
B BaHk HOBOro Homepa TenedgoHa COTOBOW CBSA3W NPU €ro U3MEHEHUN.

5.2. bBaHK He HeceT OTBETCTBEHHOCTM 3a AeNCTBUSA onepaTopa COTOBOW CBA3M U MHbIX TPETbUX NN,

5.3.  KnuneHT npv nonb3oBaHuM Ycnyrow cornaluaeTcs ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTM 3a Kakune-nvbo aBapuu,
cbon unu nepeboun B 06CNyKMBaHUN, KOTOPbIE MOTYT MoBrievb 3a cobor 3agepxku unm HegoctaBky CoobLieHnin/Beinncok
KnuneHnTty, cBsizaHHble C 0BOpydoOBaHMEM, CMCTEMaMWU NOAaYM INEKTPOSHEPrUM W/MNWU NUHUIA CBA3W UMW CeTen, KoTopble
obecneymBaloTCs, NOAAIOTCA, SKCNNYaTUPYIOTCA U/MNN 06CNYXNBAKOTCA TPETBUMM NULEAMMU.

5.4. B cnyyae yTpaTbl noakntodeHHoro k Ycnyre «CMC-uHdopmupoBaHne» mobunbHOro TenedoHa, Sim-kapThbl,
npegocTtaeneHve Ycnymm «CMC-uHopmuposaHme» BaHkoM MoxeT ObiTb MPUOCTAHOBMEHO Ha OCHOBaHUKM 3asBreHUs
Knuenra.

5.5. BbaHKk He HeceT OTBETCTBEHHOCTb 3a MOSIHOE WM YacTUYHOE HeWCroNHeHne cBomx obssaTenscTB Mo
npefocTaBneHnio Ycnyrn, ecnm HeMcrnonHeHe ABnNsSeTca cneacTeMeM ob6CcToaTenbCTB HEMPEOAONUMON Cullbl, B TOM Yuche:
HaBOAHEHMWS, NoXxapa, 3eMNEeTPACEHNS U UHbIX CTUXUIAHBIX BeACTBUIA, HENoNagkax B NIMHUSAX CBSA3N 1 COOEB CUCTEMBI, a Takxke
BOWHbI UM BOEHHbIX OEWCTBUI, aKTOB NN AENCTBUIA OpraHoB rocy4apCTBEHHOW BRAacTV MNWU ynpasreHus n nbbix Apyrnx
06CTOATENBCTB, HAXOASALLMXCA BHE pa3yMHOro KoHTpons baHka.

6. OEWCTBME [OrOBOPA O MPEAOCTABJIEHUU YCIYTW.

6.1. [loroBop O MpegocTaBreHuy ycryrm [encTByeT A0 OKOHYaHMSA cpoka AevcTeus [loroBopa, 3aKMiOYEHHOro B
cootBeTcTBMM C [MpunoxeHvem Ne1 k KBO unu go cootsetcTBytowero 3assneHns KnueHta o pactopxeHun [Jorosopa O
npeaocTaBneHnn yenyru.

6.2. Kaxpgas us CtopoH Bnpase B noboe BpeMs 1 no nobbiM OCHOBaHWAM pacToprHyTb [JoroBop 0 npegocTtaBneHunm
ycnyru B O4HOCTOPOHHEM BHecyaebHoM nopsake 6e3 cornacus gpyron CtopoHsl. B aTom cnyyae [JoroBop o0 npegocTtaBneHnm
yCrnyrn cuYuTaeTcs pacToprHyTbiM no mcteveHun 10 (gecsatn) AHen € AaTbl HanpasreHus kakon-nnbéo us CTOpoH aApyrou
CTopoHe NMCbMEHHOro yBeAOMIIEHUS O pacTopxeHwu [doroBop O npepocTaBneHun ycnyr (ecnvm 6oree noO3gHUIA CPOK
npekpaLleHns ageicTeus He ByaeT NnpeayCMOTPEH B CAMOM TakoM YBEAOMIEHUN).

6.3. Ecnu pacTtopxeHve [loroBopa o npegoctasneHun ycrnyrn 6yaeT obycrnoBneHo npekpalleHneM npegocTaBiieHns
BaHkom Ycnyrn Bcem knveHTam cooTtBeTcTBylowero OtaeneHus baHka, [loroBop O npeaocTaBneHnu ycryrm cyutaeTtcs
pacToprHyTbiM Mo uctedeHun 10 (AecaTn) gHew ¢ Aatel NPpUHATUS BaHkoM pelleHWs o nMpekpalleHun NpegocTaBneHns Ycnymm
KnueHtam cooTeeTcTBytowero OtaeneHns baHka, a 0 NpUHATMM HasBaHHOro peweHus baHk n3Bewaet KnveHTta cpasy xe
nocne NpPUHATAS Takoro pelleHus nytem pasmelleHuns obbasneHun B Otaenennax badka n/vnu Ha cante bawka.



lMpunoxeHue Ne5

k [Jo2osopy o KoMnneKkcHoM 6aHKOB8CKOM ob6c1yKusaHuu
ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel
e NMAO «Hopeuk BbaHk»

lMpaeuna nodknroYeHUs1 u nonb3osaHusi [lakemowm ycnye PKO

1. Hacrtoawwne [paBuna noakniodeHus u nonb3oBaHus [laketom ycnyr PKO gns topuauyeckux nuy un
nHameuayaneHbix npeanpuHumatenen B [MAO «Hopsuk BaHk» (oanee — «Hactoswme [lpaBuna») pernameHTupyoT
B3auMOOTHoLeHns baHka u KnueHTa B yactu ycnosuii nogkntoveHus MNaketa ycnyr PKO n nocneaytoulero npegoctaBneHns
ycnyr baHka B pamkax Maketa ycnyr PKO gns topuanyeckux nuy 1 nHaMBmayarnbeHbIX npeanpuHuMaTenen (qanee no TekcTy —
«Ycnyray).

2. HaocHoBaHun 3asBneHus, Hagnexalm o6pasom 3anonHeHHoOro u nognucaxdHoro KnneHtom, baHk nogkniovaeT
Kk Cyety B pybnsax Poccuiickon ®epepauun (ganee — «CyeT») n npepoctasnseT ycnyrn bavka B pamkax MNaketa ycnyr PKO,
BblbpaHHOro KnveHtom.

3. Hactosuwue lNpaBuna paboTbl ABMAAIOTCA TUNOBbLIMKU Anst Bcex KNMeHToB 1 onpenenstoT nonoXeHus gorosopa
npucoeanHeHus, 3akntyaemoro mexay baHkom n KnueHtom B cootBetcTtBum ¢ n.1 ct. 428 NpaxaaHckoro Kogekca Po.

4. 3akmoveHve [oroBopa o npepocTtaBnenun ycnyrm «[Maket ycnyr PKO» o3HavaeT npuHaTMe KnueHTom
HacToswwmx MNpaBun 1 TaprdoB NONHOCTLIO, COrnacue ¢ HAMK, 1 0693aTenbCTBO UX HEYKOCHUTENBHO cobrnoaathb.

5. Maket ycnyr PKO npepoctaBnsetca Ha ocHoBaHunm 3asBnexuss KnueHta, kotopoe MoxeT OblTb nogaHo
cnegylowmMm cnocobamu:

e nnM4Ho npw obpatleHnn KnueHta B BaHk;
e C ucnonb3oBaHneM WHTepHeT-6aHka, B paMkax 3akf4YeHHbIX [AOroBOPOB, MNPeAYyCMOTPEHHbIX
Mpunoxennem Ne2 k forosopy o KBO.

Hagnexawum HanpaeneHnem 3asBneHus ABMsieTcs OTnpaBka nucbMa B NHTepHeT-6aHke ¢ NpuKpenneHmem CKaH-
konun 3asiBNeHns, 3aBepeHHO Noanucklo 1 nedatbto KnueHTa, cornacHo Kaptouku ¢ obpasuamu noanucer n oTTncka neyatu
(npumeHsiemcsi 0ns cucmembl IHmepHem-6aHk «iBank2» u cucmembl MiHmepHem-6aHk «iBank2» LJ®K ¢ susupyrowed 31
yrnpaernsoweao KnueHma)

Hapnexawwmm HanpaBneHnem 3asiBneHus sBnsieTcs oTnpaBka 3asBneHus B MHTepHeT-O6aHKke, 3anonHeHHoro B
pasgene «3asiBneHnss B OaHk» (ucrionb3yemcs 0nsi cucmembl WIHmepHem-6aHke «baHk online» Onsi KopropamueHbIX
KnueHmos).

6. O6cnyxuBaHune KnuneHta B pamkax npepgoctasngemoro aketa ycnyr PKO ocywecTtBnsetcsa k Cuety B pybnsax
Poccuickon Pepepaumm, oTkpbiToMy B cootBeTcTBUM C [MpunoxeHnem Ne1l k [Horosopy o KBO wu/mnmn Ha ocHoBaHum
3aKIMYEHHbIX ABYCTOPOHHUX [JoroBopoB 6aHKOBCKOro cYeTa.

7. 3a coBeplueHne baHkoM onepauuii ¢ AeHEeXHbIMU CPeAcTBaMU, HaxoaswmMuca Ha CueTe, 1 3a CBSI3aHHbIE C
HUM ycnyrm B obbeme [laketa ycnyr PKO KnuveHT ynnauuBaeT Bo3HarpaxgeHue B COOTBETCTBMM C  Tapudamu,
yCTaHOBMNEHHbIMU Ana KoHKpeTHoro [laketa ycnyr PKO, peiictBylolwMMKM Ha gaTy COBepLUEHMs onepauuun. JIMMuTel,
ycTaHoBneHHble ans Maketa ycnyr PKO, HakonneHuto He noanexar v Ha cneayoLwmnn kanensgapHbii Mecsil 06CnyXnBaHms He
nepexoasT. YCnoBuAMW npegocTaBneHns KoHkpeTHoro [MakeTta ycnyr PKO MoryT ObiTb yCTaHOBMNEHbl WHble YCMOBUA
HakonneHunsi/HeHakonneHns JIMMnToB.

8. BosHarpaxpgeHue baHky 3a obcnyxuanue no MNakety yenyr PKO ynnaunsaetca KnueHtom B chopme pasoBon
nnatbl B MOMeHT npegocTaBnenms KnueHtom B BaHk 3asBnenus, nogaHHoro B OnepauunoHHoe BpeMsi baHka, a B cnyyae
nogaun 3asiBNeHWs BO BHEOMEpauMOHHOe BpeMsi - He no3gHee cnepywouwero paboyero gHa. [pu oTcyTcTBUM Mnv
HEeI0CTaTOYHOCTM AEHEXHbIX CPEACTB ANS onnaTtbl Bo3HarpaxaeHus baHka Ha CyeTte KnueHTa, ¢ KOTOpOro ocyLlecTBnseTcs
onnara yka3aHHOro Bo3HarpaxzaeHusi, BbibpanHbili MakeT yenyr PKO KnueHTy He npepoctaBnsietcs. [ns otaenbHbIx [NaketoB
ycnyr PKO moryT 6biTb YCTaHOBMNEHBI MHbIE YCIOBUS ONaThl BO3HarpaxaeHus baHky.

9. 3acoBepLueHne onepauuii C AeHEeXHbIMU cpeacTBaMu, Haxoaawmmmcsa Ha CyeTe, n 3a CBA3aHHbIE C HUM YCNyTy,
npesbianLme numnt no MakeTy ycnyr B kaneHgapHom mecsue, KnueHTt ynnadneaeTt baHky BoO3HarpaxxaeHue B COOTBETCTBUM
¢ Tapndamu baHka, yctaHoBneHHbIMK Ans cooteeTcTBytoLero MNakeTa yenyr PKO. NIumnTel, ycTaHOBNEHHbIE ANS KOHKPETHOrO
Maketa ycnyr PKO, HakonneHuio He noanexar u Ha cneayloLwmin kaneHaapHbli Mecsl obcnyxuBaHusa He nepexoasT. Ons
oTaenbHbIX MNakeToB ycnyr PKO mMoryT 6biTh YCTaHOBMEHbI UHbIE YCMOBUS ONNathbl BO3HarpaxaeHns baHky.

10. KnueHT, noanuceiBas 3asBneHue, BbibupaeT Bua, cpok aencteus MNaketa ycnyr PKO, a Takke BO3MOXHOCTb
aBTOMaTMYECKOM NPOSOHraLmu.

11. To BbiGopy KnueHTa Maket ycnyr PKO pencTByeT:

11.1. HauyuHasi co OHs criegyloLlero 3a gHem npegoctasneHnsa KnveHtom B bank 3assneHus. MNpu 3ToM noa nepebiM
mMecsuem Hayana gercteus lNakeTta ycnyr PKO noHumaeTcs nepuog BpeMEHU, KOTOPbIA MCHUCTIIETCS C COOTBETCTBYHOLLIETO
yucrna mecqaua Hayana gencrteus MNaketa ycnyr PKO no nocnegHun geHb atoro mecsua. Ecnv KnueHtom npoussogunach
onnarta ycnyr baHka no PKO, BkntoveHHbIx B lMakeT ycnyr PKO, oo momeHTta npegoctaenenns KnveHtom B bank 3assnenns
ykasaHHas onnara nepecyeTy 1 Bo3BpaTy KnueHTy He noanexwr;

11.2. HauuHas Cc NepBOro Yncna MecsiLa, cregyoLlero 3a Mecsuem, B KOTOpoM Obino npegoctasneHo KnueHtom B
BaHk 3aseneHue. Mpu atom ecnu KnneHT B TekylleMm mecsiLe nornb3yeTcs ycrnyramu baHka, To Takve ycrnyru onnadvsaroTcst
cornacHo Tapudam, 3a UCKIMYEHNEM HEKOTOPLIX YCIyr B pamkax BbibpaHHoro KnueHTtom MakeTta ycnyr PKO.

12. Tepe4yeHb onepauunii ¢ AEHEXHbIMW CpeacTBaMu, HaxogswmmMmcst Ha CyeTte, 1 3a CBsi3aHHblEe C HUM YCryru B
obbeme Maketa ycnyr PKO onpeneneH B Tapudax, ycTaHOBIEHHbIX Anst KOHKpeTHoro MNakeTa ycnyr PKO.

13. Ycnym, He yka3aHHble B pamkax [lakeToB ycrnyr, TapudmumpytoTcs B COOTBETCTBUM C AEVCTBYHOLUMM COOPHUKOM
Tapvdos.

14. B cny4ae pacTtopxeHus/npekpalueHums Jorosopa o KBO, B pamkax koToporo npegoctasnsetcs [NakeT ycnyr PKO,
CTOUMOCTb OMflayYeHHbIX YCNyr He BO3BpaLlaeTcs.

15. [pu ycnosuu nogkntodeHus KnneHtom aBTomatudeckon nponoxraumu, Maket ycnyr PKO nponoHrupyeTcsa Ha
KaXxabl HOBbIN CPOK AencTBUS cooTBeTcTBylowwero MNakeTta ycnyr PKO, npu ycrnoBuu Hanuumsa aeHexHblx cpeacTs Ha CueTte,
[OCTaTOYHBIX ANA onnaThl Bo3HarpaxaeHus baHky Ha MOMEHT nposioHrauumn B nocnegHui pabounn geHs gencreus lMaketa
yenyr PKO. Maket ycnyr PKO nponoHrupyeTca Ha ycnoBusx, gencTeyowmnx B baHke Ha aaty nponoHraumm Takoro lMakeTta
yenyr PKO. KonvyecTBo NposioHrauun He orpaHMyeHo, Npu yCcrioBMn AeNCTBUSA Ha MOMEHT nponoHrauum Maketa ycnyr PKO.
YcnosusMn npenocTtaBneHust KoHkpeTHoro [Maketa ycnyr PKO moxeT ObiTb NMpegycMOTpeHo ycrnoBue 06 orpaHuveHue
KONMM4ecTBa NPOJIOHraLmi.



16. T[pu oTcyTCTBMM YCroBMS NoakntoveHns KnueHToMm aBTOMaTUYECKOM MPONIOHraumMm Ha cpok aencTeus MNaketa
yenyr PKO wn/vnu oTcyTcTBra/HeaocTaTouHOCTU cpeacTB Ha CyeTe KnveHTa Ansa onnaTtbl Bo3HarpaxaeHus baHky Ha paty
onnatbl lMaketa ycnyr PKO npu ycnoBum Hanuumsi aBwkeHuid no Cuety KnmeHTa B Tekywem Mecsiue, NposioHrauus
ocyuwlectBnsietcs Ha lMaket ycnyr PKO cpokom 1 mecsil Ha ycrioBusix, AeNcTBylWmMX B baHke Ha gaTy nporoHraumm Takoro
MakeTta ycnyr, 1 npu Hannuum Maketa ycnyr PKO ¢ yka3aHHbIM cpokoM. KonmnyecTBO NponoHrauuii He orpaHnyeHo. B criyyae
oTcyTCcTBUS ABWKeHU no Cuety Knuenta B mecsue nponoHraumm Maketa ycnyr PKO, korga Ha aaty onnatbl [Naketa ycnyr
PKO BosHarpaxaeHus baHky aeHexHbix cpeacts Ha Cyete KnueHTta onsa onnatbl HEAOCTATOYHO/OTCYTCTBYHOT, MPONOHraums
He ocyllecTBnsieTcd, obcnyxmnsanne Cueta KnueHTta ocyuectensietcsa cornacHo Tapudgam 6aHka. Komuccuun 6aHka B aHanus
OBVDKEHWUIA NO CYETY He BKIIOYalTCs. YCNoBUsaMY npeacraBneHns koHkpeTtHoro Maketa ycnyr PKO moxeT 6biTb YCTaHOBMEH
MHON NopsiAok obcnyxunsaHus (6e3 ocyLecTBneHnsa NPonoHraunm).

17. Mo wucteyeHun cpoka pencteust [Maketa ycnyr PKO 3a coBeplieHve BbaHkom onepauuin c OEHEXHbIMU
cpencTeamu, Haxogswmmmucs Ha CyeTe, 1 3a CBA3aHHbIE C HUM ycrnyry KnveHT ynnaynsBaeT BO3HarpaXxaeHne B COOTBETCTBUN
¢ Tapudgamum.

18. Topkmtoyenne/nepexon Ha ppyrovi Maket ycnyr PKO BO3MOXeH HeOorpaHM4YeHHoe KONMYecTBO pas, ecriu
ycrnoBusaMn npefoctaBneHns KoHkpeTHoro [Maketa ycnyr PKO He npegycMOTpeHO ycrnoBue 06 orpaHuyeHne Konuvyectsa
noAKmnYeHn/nepexonos.

19. BaHKk MmeeT npaBo B OAHOCTOPOHHEM MoOpsiAke U3MeHaTb Tapudbl baHka, ycTaHOBMNEHHble AN KOHKPETHOro
Maketa ycnyr PKO. HassaHHble nameHenus ana KnueHTos, nogknioumslumx Maket ycnyr PKO, BCTynatoT B Cuily ¢ MOMEHTa
npornoHraunn/nogknodeHust Maketa ycnyr PKO 1 gencTBYIOT B TeYEHUE BCErO CpoKa, Ha KoTopbli Obin BeiGpaH MakeT ycnyr
PKO. O6 ynomsHyTbIx nameHeHusx baHk nssewaet KnveHta nytem pasmerleHus obbasnennin B Otaenennax baHka n/vnu Ha
cavte baHka.

20. bBaHk nmeeT nNpaBo B O4HOCTOPOHHEM Nopsake M3MeHATb Tapudbl baHka. Ha3BaHHblE M3MEHEHMS BCTynaloT B
cuny ¢ patbl pa3MelleHusa BaHkom cooTBeTcTBYOLWErO pelleHns (ecnun 6onee NO3gHWA CPOK BCTYNNEHUSA B CUNY OaHHbIX
n3MeHeHun He ByaeT ycTaHoBMEH caMum Takmm petteHnemM). O6 ynoMsHyTbiX naMeHeHnsx baHk naselwaet KnveHTta nytem
pasmeLLeHuss o6bsiBneHnn B OtaeneHusax baHka n/unu Ha carite banka.

21. bBaHk umeeT NpaBo B OAHOCTOPOHHEM NOPSAKE BHOCUTb U3MEHEHUs B NepeyveHb M COCTaB yCnyr, BXOOAWMUX B
Maket ycnyr PKO, a Takke pa3vep Tapuda npu npeBbilleHun yctaHoBrneHHoro MNaketom ycnyr PKO numuta onepauui.
HasBaHHble U3MeHEHUs BCTynatoT B CUIy € AaTbl pa3meLleHns BaHkoM cooTBeTCTBYIOLLErO peLleHns (ecnu 6onee nNo3aHuii
CpOK BCTYNNEHUS B CUMY AaHHbIX U3MEHEHWI He OyaeT yCTaHOBMNEH caMuUM Takum perleHnem). O6 ynoMsiHyTbIX M3MEHEHMAX
BaHk n3Belaet KnvueHTa nytem pasmMelleHns obbseneHui B OtaeneHusix banka n/vwnu Ha Cavite BaHka.

22. bBaHk umeeT npaBo B OAHOCTOPOHHEM NOpsSAKe BHOCUTL M3MEHeHUs B HacToswwme MNpasuna.

23. baHk BrpaBe B OOHOCTOPOHHEM nopsake nepesectu KnueHwta Ha obcnyxusanue no Tapudam baHka,
npeaycMaTpyBaloLMM MOBBLILLEHHbIE pa3mepbl KOMUCCUMI 3a BedeHue CueTta, npoBedeHne TpaH3akuMin U UHbIX onepauun, B
cnegywowmx crniyyasx: HenpeactaBneHusa KnueHtom B BaHk gokymeHTOB M MHpopmauun, 3aTpeboBaHHbIX BaHkoM wu
noanexawux npegocrasneHntio KnmeHTom B nopsiake v CPoKW, YCTaHOBMEHHbIE B 3anpocax baHka; npeBbilleHns NMMUTOB MO
onepauuam, TpebyoLWwmnM OONOMHUTENBHOIO KOHTPONSA MO OCHOBaHWSAM, YCTaHOBIEHHbIM 3aKOHOAaTenbCTBOM Poccuiickon
depepauum B cdepe nNPOTUBOOEWCTBMA reranu3auum (OTMbIBaHWIO) [OXOAOB, MOJYYEHHbIX MPECTYMHbIM MyTem, U
UHaHCMpOBaHWIO TEpPOPU3Ma; oTkasa baHka B BbiNonHeHun pacnopsbkeHus KnveHTta o coBepLueHumn onepauum no Cyety no
OCHOBaHMSAM, YCTaHOBMNEHHbIM 3akoHodaTenbcTBOoM Poccuiickon ®epepaumm B cdepe NpoTMBOAENCTBUS neranusauuv
(oTMbIBaHUIO) AOXOQ0B, NOMYYEHHbIX NPECTYMHBIM NyTeM, U (PMHaHCUpoBaHuo Teppopuama. Npu HacTynneHun ykasaHHbIX B
HACTOSILLEM MYHKTE YCINOBWI CTOMMOCTb OnfladyeHHbIX ycnyr B pamkax lMaketa ycnyr PKO He Bo3BpallaeTtcs, 3a4eT B cyeT
coBeplUeHns Byaywmx onepauni ¢ AeHEXHbIMU CpeacTBamMm, Haxoaawmmmncsa Ha CuyeTte, 1 3a CBA3aHHbIE C HAM YCMyru, He
ocyulectBnseTcs. 3a coBeplueHne baHkom onepauuii ¢ oeHeXHbIMK cpeacTBamu, Haxogdwmumncst Ha CyeTe, 1 3a CBSA3aHHbIE
C HUM ycnyrn KnmeHT ynnadvMBaeT Bo3HarpaxaeHue B cooTBeTcTBum ¢ Tapudamu baHka.

24. Jlobble M3MEHEHUs W/unu OOMONHeHUst B HacTosiwme [paBuna C MOMEHTa BCTYMMEHWUS MX B CUNY pPaBHO
pacnpocTpaHsaITCs Ha Bcex nonbaytowmuxcs Yenyro KnneHTos, B TOM YACE Ha TeX, KTO Havan nonb3oBaTtbCsl YCNyron paHee
Aatbl BCTYNNEHWS COOTBETCTBYHOLLErO M3MeHeHust B cuny. OB ynomsiHyTbiX naMeHeHusix baHk m3Bewaet KnveHTa, nytem
pasmelLeHuss 06bsiBnenHni B OtaeneHusax baxka n/unu Ha OdmumansHoMm carite banka.

25. Mo otgenbHbiM Maketam ycnyr PKO gononHutensHble yernoBus pasmellatotcs Ha OdmumnansHom cante baHka.



lMpunoxeHue N26
k [Joecoeopy o komniekcHoM 6aHKOB8CKOM ob6cyueaHuu
ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel
e NMAO «Hopeuk BbaHk»
O6uwjue ycrosust omkpbimusi cyema u obcryxueaHusi ciema 07151 npoeedeHuUs1 pac4emos ¢ ucnosib3oeaHuem Kapm
(kopriopamueHbIX Kapm u KOprnopamueHbIX Kapm ¢ KpeGumHbIM JITUMUMOM)
(manee — «HacTtosilwme OGLMe ycroBUA»)

1.1. Hactosuwwme O6wume ycnosus, Tapudbl 1 3aasneHme npusHatotcs [JoroBopom 6aHKOBCKOro cyeTa Ans nposeaeHus
pacyeToB € ucnosnb3oBaHneM KapTbl, ABNSOTCA HeoTbemnemon Yactbto florosopa o KBO, onpefensoT NopsAoK OTKPbITUA
BaHkom KnuenTy Cueta B BanTe P® n npegoctaBneHns pacyeTHbIX ycnyr u obcnyxmeaHne CyeTta C MCNONb30BaHUEM
KapT/ee peksuanToB, a Takke ¢ ncnonb3osaHnem NHTepHeT-6aHka (Mpyn Hann4unm TEXHNYECKOW BO3MOXHOCTH).

1.2. Bce, 4TO He onpefeneHo HacTosLwmM [loroBopom 6aHKOBCKOro cyeTa ANns NPpoBeAeHNs pacyeToB C UCMONb30BaHNEM
KapT, perynupyetca 3akoHogatenbcTBom Poccuiickonn ®Pepepaumm n 6aHKOBCKMMK npaBunamu, a Takke npasunamu
NNaTeXHOW CUCTEMBbI (B 3aBUCMMOCTH OT NpUHaANexXHocTn KapTbl K COOTBETCTBYIOLLIEN NNaTEXHOW cucteme).

1.3. [orosop 6aHKOBCKOro cyeTa AfA NPOBEAEHNs pacyeToB C MCMonb3oBaHMeMm KapT cumTaeTcs 3aknioYeHHbIM Mexay
CTOPOHaMu C MOMeHTa OTKpbITUS BaHkom KnueHTy CuerTa.

2. TEPMWHbI U ONPEQENEHUA
2.1. Cuet — cyeT B pybnsx Poccuiickon ®eaepaumu, OTKpbITbIA B cooTBETCTBMM C MNprnoxeHnem Ne6 k [lorosopy o KBO.
2.2. OCHOBHOW CYeT — CYeT, OTKpbIThIV B cooTBeTCTBUM C NMpunoxeHnem Ne1 k Jorosopy o KBO.
2.3. TnaTexHbl NMMUT c4eTa - CyMMa AeHeXHbIX CPeACTB Ha cyeTe, BKovatoLas B cebs ocTaTtok COBCTBEHHbIX CPEACTB
KnveHTa Ha cyeTe n CymMMy KpeaWTHOro numuTa (MpUMeHsieTcs 4N cyeTa Mo KOprnopaTUBHOW KapTe C KpeAUTHbIM NIMMUTOM),
3a BblYETOM CYMM onepaumii, 3ab6110KMPOBaHHbIX Ha CHYeTe C y4eTOM COOTBETCTBYHOLLEN KOMUCCUN.

3. OBLUME NMONOXEHUA

3.1. Ha ocHoBaHuu 3asBneHus, Hagnexawmm obpas3om 3anonHEHHOro W noanucaHHoro KnveHTom, npu ycrnosum
npegocrtaBneHns KnmeHTom JOKYMEHTOB COrMAcHO NepeyYHto, onpeaensemomy baHkom B COOTBETCTBMM C 3aKOHOA4ATENBCTBOM
Poccuickon ®epepaummn, bank oTtkpbiBaeT KnueHty CueT, B COOTBETCTBUM C AEWCTBYIOLMM 3akoHodatenbcTtBoM PO,
HopMaTVBHbIMKM akTammn baHka Poccun, gencTeyrowmmmu Tapudamu, a Takke HactoAawmmy OBLIMMK YyCNOBUAMI U BbinyckaeT
Ha ocHoBaHuu 3aseneHuns Knuenta Kapty (-bl).

3.2. Hactosiwme OOWme ycnosus ABMSKOTCA TUNOBbIMM Ans Bcex KnneHTOB M onpefensiioT MOMoXeHus O0orosopa
npucoeanHeHus, 3aknoyaemoro mexay baHkom n KnueHtom B cootBeTcTBum ¢ n.1 cT. 428 NpaxagaHckoro Kogekca P®.

3.3. 3akntouyeHne [oroBopa 6aHKOBCKOro cyeTa ans NpoBeAeHUsi pacHeToB C Ucnonb3oBaHMeM KapT o3HayaeT npuHATue
Knnentom Hactosawmx O6wmx ycnosun n TapndoB NOMNHOCTLIO, corflacue ¢ HUMU, 1 0693aTenbCTBO UX HEYKOCHUTENBHO
cobnoparsb.

3.4. 3akntouyeHne [loroBopa OGaHKOBCKOroO cyeTa [AONA MPOBEAEHUSA pacyeToB C ucnonb3oBaHnem KapT o3HavaeT
npepoctaeneHnem KnueHtom csoero 6e3ycrnioBHOro cornacus Ha crnucaHue ¢ niobbix OTKpbITbIX B BaHke cyeTtoB KnuneHTa
[eHexXHbIX CpedcTB 3a onnaty ycnyr baHka, a Takke Opyrvx nnatexei, npeaycMoTpeHHbix Tapudamu BaHka, 6es
OOMNOMHUTENBHOTO/-bIX pacnopsikeHus/-uin KnneHrta.

3.5. KnueHt onnaymBaet ycnyrm baHka, npegycMoTpeHHble Tapudamu, a Takke pacrnopsikaeTtcsl LeHEXHbIMU
cpencTeamu, Haxogsawmmuca Ha CueTe, M COBepLlUaeT onepauuu C ucnonb3oBaHueMm KapT B nopsigke M Ha yCrnoBusiX,
npeaycMoTpeHHbIx OBLMMY yCNoBMAMU U OEACTBYOLWNM 3akoHodaTenbctBoM PP. K CueTy yekoBas KHUXKa He BblOaeTcs,
KaccoBble onepaumu He ocylwecTBnsaTcd. KnmeHt no KopnopatuBHOW KapTe € KpeauTHbIM NUMnToM 06¢A3aH obecneuntb
pacxogoBaHue [epxaTensMyn OeHeXHbIX CPeAcTB, Haxogswmxcsa Ha CueTe, B npepenax KpegutHoro nmMmuTta C yyeToM
TpaH3akuMoHHoro/lMnaTexHoro nMMmuTa.

3.6. Hactoswme OO6wWme ycrnoBusi He perynupyloT NpefoCTaBreHUe YCNyr, KOTopble He NpedyCMOTPEHbl TaknuMu
YCINOBUSIMU.

3.7. [orosop 6aHKOBCKOro cyeTa Arns NpoBeaeHNsi pacyeToB C UCMoNb3oBaHeM KapT 3aknoyaeTcs Ha HeonpeaeneHHbINn
CpOK.

3.8. PaHee 3akntoueHHble [JoroBopbl 6aHKOBCKOrO cyeTa Ansi NpoBeAeHMs1 pacyeToB ¢ ucnonb3oBaHnem Kapt CTopoHbl
cuMTarT AencTByoWwmMMY B pegakumm OOwux ycnoBum, ¢ aatbl npucoeauHeHmnsa KnueHta k Hactoswum OBLWmM ycroBusm.

3.9. BbaHk BrnpaBe B O4HOCTOPOHHEM MOpsSAKE U3MeHsITb HacTosawme ObLme ycnosusi B cOoTBETCTBUU C N. 2.6.1 [loroBopa
o KBO.

4. TMOPAOOK OTKPbITUSA CYETA, MOPAOOK PACYETOB U COBEPLUEHUA ONEPALIUA NO CYETY

4.1. Mo CueTy ocyLleCTBNSAOTCA crieayloLue onepaumu:

4.1.1. ¢ ncnonb3oBaHneM Kapt/peksnantos Kapt Ha Tepputopumn Poccuiickon Pepepaumu:

a) ansa KopnopaTtuBHbIX KapT:

. Nnony4yeHne HanuyHbiX OEHEeXHbIX CPeAcTB B BamntTe Poccuiickon ®Pepepaumm Ans OCYLLECTBIEHWUS] PacyeTos,
CBSI3aHHbIX C XO35IMCTBEHHON OEATENbHOCTLIO, ONMaToON KOMaHAMPOBOYHBLIX M NPEeACTaBUTENLCKNX pacxodoB KnneHTa;

. onnaTta pacxogoB B BantTe Poccuiickon ®epepauun, CBsI3AHHLIX C XO3SIMCTBEHHOW OEATENbHOCTLIO, OMfaTon
KOMaHAMPOBOYHbIX U NPEACTaBUTENLCKUX pacxoaoB KnneHTa;

. BHECEHME HanW4HbIX [AEHEXHbIX CpeacTB B pybnsax Poccuickon depepauum ¢ ucnonb3oBanvem KapTt yepes
6aHkoMaTbl BaHka Ha cyeT, B TOM Yncne nocpeactsom Cyeta Ha OCHOBHOM CYeT.

6) ansa KopnopaTuBHbIX KapT C KpeaUTHBIM IMMUTOM:

° nony4yeHne HanuyHbiXx OEHeXHbIX cpeAcTB B BanwTe Poccuiickon ®degepaumm AnsS OCYLWECTBMEHWs pacyeTos,
CBSA3aHHbIX C XO35IMCTBEHHOWN AEATENBbHOCTbLIO, OMNaToN KOMaHAMPOBOYHBIX U MPeaCcTaBUTENbCKMX pacxonoB KnneHTa;

. onnata pacxogoB B BantTe Poccuiickon Pepepaummn, CBA3aAHHbIX C XO3SNMCTBEHHOW LEATENbHOCTbI, OnnaTon
KOMaHAMPOBOYHbIX M NPeACTaBUTENLCKUX pacxonos KnveHTa;

o npuobpeTeHne TOBApPOB U YCNyTr B TOProOBO-CEPBUCHON CETU Yepes ceTb VIHTEPHET, B T.4. B TOPrOBO-CEPBUCHON CETU B
Ge3HanM4YHOM MNopsiAKe MW 3a Hanu4uHble AeHEeXHble CPeACTBa, CBS3aHHble C XO3ANCTBEHHOW AesTenbHocTbio KnveHta. K
onepauusim B TOProBO-CEPBUCHON CETW NPUPaBHMBAKOTCA: onepauuu onnaTbl YCrnyr Yepes yCcTponcTBa camoobcnyxunBaHusi



CTOPOHHKX OpraHu3aunent; onepawmm ¢ UCNonb30BaHNEM PEKBU3UTOB KapThbl, BKMOYas onnaTty Yepes ceTb VIHTepHeT; onepaumu
onnarbl ycnyr 4Yepes ycTpolcTBa camoobcnyxuBaHust baHka, B Monb3y opraHusauui, ¢ KoTopbiMu Yy BaHka 3akntoyeHbl
COOTBETCTBYIOLLNE JOTOBOPbI.

. WHble onepauuu, cBs3aHHble C XO35INCTBEHHOW AesTenbHocTbio KnumeHTa, B BantoTe Poccuiickon depepauun, B
OTHOLLIEHNM KOTOPbIX 3akoHoA4aTenbCTBOM Poccuiickon deaepaunm, B TOM YMcre HopMaTMBHbIMK akTamu BaHnka Poccumn mnu
HacToAwmMn OBLLMMM YCITOBUSAMU HE YCTAHOBIIEH 3anpeT (OrpaHUYeHNE) Ha X COBEPLLIEHME.

4.1.2. c ucnone3oBaHvem KapTel/peksuantoB KapT 3a npegenamu tepputopumn Poccuinckon ®enepauumu:

a) ans KopnopaTtuBHbIX KapT:

) nonyyYyeHne Harmnu4yHbIX [OEHEeXHbIX CPeACTB B WHOCTPAHHOW BamnTe AN Onnatbl PacxofoB, CBA3AHHLIX C
XO3AMCTBEHHON AEATENbHOCTBIO, KOMaHAMPOBOYHbIX M NPEACTaBUTENbCKMX pacxonoB KnneHTta; onnaTta pacxofoB, CBSA3aHHbIX
C XO35IMCTBEHHOWN AEATENbHOCTLIO, KOMaHANPOBOYHbIX U MPEACTaBUTENBCKMX pacxofoB KnveHTa B MHOCTpaHHOW BanioTe;

) onnara pacxofoB, CBA3aHHbIX C XO3AWCTBEHHON AEATENbHOCTLIO, KOMAHAMPOBOYHBIX U NPEACTABUTENBCKUX PACXOA0B
KnneHta B WHOCTPaHHOW BamnTe, WHble onepauunm B MHOCTPAHHOM BanioTe € cobniogeHnem TpeGoBaHUI BamOTHOrO
3akoHopaTenbcTBa Poccuiickon ®egepauuu;

) WHblEe onepauuv B MHOCTPaHHOW BanioTe ¢ cobnogeHnem TpeboBaHMn BanioTHOro 3akoHodartensctea Poccuiickon
depepaunn.

6) Ana KopnopaTuBHbIX KapT € KPeAUTHLIM NUMUTOM:

) nonyYyeHne Hamnu4yHbIX [OEHEeXHbIX CPeAcCTB B WHOCTPaHHOW BamnTe AN Onnatbl pacxofoB, CBA3AHHbLIX C
XO3ANCTBEHHON AeATENbHOCTbIO, KOMaHONPOBOYHbLIX U NMpeAcTaBUTENbCKUX pacxoaos KnneHTa;

. onnara pacxofoB, CBA3aHHbIX C XO3AWCTBEHHON AeATENbHOCTLI, KOMAaHOUPOBOYHbIX M NPEeACTaBUTENBCKNX PACXOA0B
KnueHta B WHOCTpaHHOW BamnTe, WHble OMepauunm B MHOCTPAHHOM BanioTe € cobniofgeHneM TpeGoBaHUI BamoTHOrO
3akoHogaTenbcTBa Poccuickon ®enepaumu;

. WHblEe onepauuy B MHOCTPaHHOW BantTe ¢ cobnogeHnem TpeboBaHui BanioTHOrO 3akoHodaTtenbcTea Poccuiickon
denepauuu.

4.2. TMononHeHne CyeTa MOXET NPOM3BOAUTLCHA BEe3HaANMYHBIM MYTEM C pacyeTHbIX c4eToB KnueHTa oTkpbIThiX B BaHke,
nnbo B Apyrmx GaHKax.

4.3. 3auncneHune cpefcTs, oWMBOYHO cnncaHHbIX baHkom co Cuerta.

4.4, CnucaHne C 3apaHee [aHHbIM aKUenTOM [OEHEeXHbIX CPeAcTB, B CryyasiX, NPefyCMOTPEHHbIX OEeWCTBYHOLNM
3akoHogaTenscTBoMm P® n [loroBopom, a Takke CyMM, OLLMOOYHO 3a4ncrieHHbix baHkom Ha Cuer.

4.5. [ns ocyliecTBneHus onepauun, ykasaHHbix B n.4.1.1. n 4.1.2. HacTtoawmx O6wux ycnosuii, no Kapte moxeT ObiTb
ycTaHoBneH TpaH3akUMoHHbIN numut KapTel. [ns ycTaHoBneHus/mameHeHus TpaH3akumoHHoro numuTa KapTtbl KnneHT gomkeH
npepocTtaBnTb B baHk 3asiBneHune Ha yctaHoBneHue/nameHeHve TpaH3akumoHHOro numuTa KapTbi.

4.6. Ha ocTtaTku aeHexHbix cpeacTB Ha CueTe KnveHTa NpoLeHTbl He HAYMCTIAOTCS.

4.7. Onnata ycnyr baHka n gpyrx npegycMoTpeHHbIX Tapudamu nnatexen (ganee — «Onnara ycnyr»), OCyLLeCTBASTCS
KnneHTom B pa3mepax, yCTaHOBMNEHHbIX Tapudamu.

4.8. Ecnn Onnata ycnyr He GyaeT npou3BegeHa B pasMepe U B MOpsAke, NpedyCMOTPEHHOM MpeablayLiMM MyHKTOM
HacTosawmux O6wux ycrnosui, KnneHT norawaet obpa3oBaBLUyOCA BCMeACTBME 3TOr0 3af0MKEHHOCTb nepen baHkom He
nosgHee Tpex paboynx AHen ¢ Aatbl NOMyYEeHUs UM COOTBETCTBYoLEero TpeboBaHus baHka.

4.9. B cnyyae oTCyTCTBMSI APYrUX pacyeTHbIX cHeToB B baHke KnneHT o6a3aH B TeveHune 10 (JecsTn) kaneHgapHbIX AHeN
C foatbl nognucaHnst 3aseneHns 06 oTkpbITUK cyeTa u/ unu 3aseneHus o Bbinycke KapTel npegoctaButb baHky npaBo cnucaHuns
OeHeXHbIX cpeacTB 6e3 A0MNonHUTENBHOro/-biIXx pacnopsxeHus/-uin KnueHTa (3apaHee AaHHbIA akuenT) AN UCMONHEHUs
obsasaTenscTB KnueHta no onnarte ycnyr baHka ¢ 6aHkoBCkux cyeToB KnueHTa, OTKPbIThIX B APYrMX PMHAHCOBO-KPEAUTHBIX
opraHusaumsx.

4.10.Oepxatenn KapT coBeplaloT pacxofgHole onepauun no Kapte B npegenax TpaH3akUMOHHOMO nvMMuTa
KapTtol/[natexHoro numunta CyeTa.

4.11. MNpwn coBepLLeHMM Onepauuii ¢ ncnonb3oBaHvem KapT B BantoTe, oTnu4Hom ot BantoTel CyeTa, cnucaHue cpeacTs co
Cuyeta npousBoauTcA nMo Kypcy baHka, OencTBylollemMy Ha AaTy MornydeHus NOATBEPXKAEHUS OT MMaTeXHbIX CUCTEM O
PaKTN4ECKOM CMMCaHWUN CPEACTB, B COOTBETCTBMM C Tapudamu, ycTaHOBMNEHHbIMU B BaHke no gaHHOMY Tuny onepauuu.

4.12.3anpelaeTtca ucnonb3oBaHne KopnopaTuBHOW KapTbl AN Bbinnatbl 3apaboTHOW nnatbl M ApYyrux Bbinnart
coumnanbHOro xapakrepa.

4.13.BHeceHne Hanu4yHbIX OEHEXHbIX CPeAcTB C ncnonb3oBaHuem KoprnopaTvBHON kapTbl Yepes3 6aHkomaTtbl baHka Ha
OcHOBHOMI c4yeT ocylecTBrnsieTcst Tonbko Oepxatenamu KapT; Tonbko no onepaumsMm KnveHta — «nOoCTynneHne oT npoaaxu
TOBapPOBY», «MNOCTYNNEHUS OT peanu3auun nraTHbIX ycnyr (BbIMOMHEHHbIX paboT)» - Ansg KnveHToB — opuanyeckux nwd,
«MOCTYMMEHNS Ha cyeTa WHAMBMAyanbHbIX NpeanpuHuMateneny - ana KnvweHToB-vHAMBMAYanbHbIX NpeanpuHuMmarenen;
Tonbko nocne nposepku MNH-koga KoprnopaTtuBHol kapTbl (aBTopusauusi) (Mpu oTcyTcTBuM 3asBneHus ot KnuenTta o6
OTKMtoYeHumn yenyrn CamounHkaccaums).

4.14.TloaTBEPXKOEHMEM COBEpPLLEHNS OnepaLuun, Npou3BeAeHHON NocpeacTBOM GaHkoMaTa, ABnsieTcs Yek 6GaHkomaTa.

4.15.0nnata ycnyr u ynnarta wTtpadHbIX CaHKUMIA OCYLLECTBMSIOTCS MyTemM cnucaHus BbaHkom npuumTatowmxcss emy
OEHEeXHbIX CPeCcTB C NoObLIX OTKPbIThIX B BaHke cyeToB KnueHTa 6€3 4ononHUTENbHOro/-bix pacnopsxkeHus/-ui Knvwexta (npu
3TOM Takoe cnucaHve MoxeT ObiTb npou3BeneHo baHkom B noboe Bpems, HauMHas ¢ AaTbl COBEpPLUEHUS/NpeaoCcTaBneHns
noanexaiien onnare onepauun/ycnyru, a ecnv pasmep onnaTtbl YCryr onpegerneH us pac4eTa 3a onpeaeneHHbln pacyeTHbIN
nepuoa — HauYnHas C NepBOro AHSA COOTBETCTBYHOLLIEro pac4eTHOro nepuoaa).

MpenycMoTpeHHble faHHbIM NyHKTOM O6LLMX yCnoBWi NnpaBumna ¢ cornacus CTOpoH NpU3HaTCs 3akMioYeHneM Mexay
CtopoHamu cornalueHuns/-i K COOTBETCTBYOLLEeMY/-UM AOroBopy/-aM, Ha OCHOBaHUKN KOTOPOro/-bix KnneHTty B BaHke OTKpbIT/-bl
unu GyaeT/-yT OTKPbIT/-bl COOTBETCTBYIOLLUMIA/-Ue cyeT/-a, npeaycMaTpuBaloLLEero/-ux BO3MOXHOCTb CMMCAHUS OEHEXHbIX
CPEeACTB C 3TOro/-mx cyeta/-oB 6e3 AOMNONHUTENLHOro/-biX pacnopsikeHus/-uii KnuenTa.

Mpu nonyyeHun baHkoM AeHeXHbIX CPeacTB B MHON BamnoTe, HEXenW BanTa 3agormkeHHocTn KnuenTa, Ha3BaHHas
3a0MKEHHOCTb MorallaeTcd nyTeM KoHBepTauuyn BaHKOM nonmyyYeHHbIX OEHEXHbIX CPeACTB B BasnioTy 3af0IMKEHHOCTU Mo
Kypcy, ycTaHoBreHHomy baHkom Poccuv Ha AeHb Takom KoHBepTauuu, C yaepXaHuemM KOMUCCUOHHOIO BO3HarpaxaeHus
cornacHo Tapudam baHka.

4.16.[octyn K [OeHeXHbIM cpeacTBaM, pasmelleHHbiM Ha CueTe KapTbl (kak npegoctaBneHHbiM BaHkom, Tak u
cobetBeHHbIM), ans KnuenTa/OepxaTtenen Kapt paspelleH ¢ ncrnonb3oBaHvem KapTbl n/unu peksuantoB KapTbl, a Takke
nocpencteom VHTepHeT-6aHka (Mpu HanUuumM TEXHUYECKON BO3MOXHOCTM). [Npn aTom nocpeactsom MHTepHeT-6aHka AocTyn K
CuyeTy umeet Tonbko Bnagenew, cyeTta.



4.17.C ucnonb3oBaHveM KopnopaTuBHOM kapTbl C KpEAUTHBIM NMMUTOM/ee PEKBU3UNTOB (B TOM Yucne B HTepHeT-6aHke),
3anpeluaeTcs NpoBeAeHne onepawuii B UHTEPHET-KasuHO, onepawmii No onnarte y4acTusi OCHOBaHHbIX Ha PUCKe Urpax, MNokKyrnke
BMPTYarnbHOW BamnioTbl, MOMOMHEHWNIO 3MEKTPOHHbIX KOLESIbKOB W MPOBEAEHWE TMpOoYMX Onepauuin, He CBSA3AHHBbIX C
AesATenbHoCcTbio KnueHTa.

4.18.T1pwn ocyuiecTBneHnn onepaummn no Cyety ¢ ncnonb3oBaHneM TexHonorum 3D Secure n/mnn MirAccept (Npu Hanuuum
TEXHMYECKON BO3MOXHOCTW) C UMbl MOMyYeHWs OLHOPa30BOr0 Mapons HeobxoAMMbIM YCrIOBMEM A1 OCYLLECTBNEHNS
onepauuun ¢ Kaptoin aenseTtca npegoctasneHne KnveHTom mHpopmauum o Homepe MobunbHoro tenedoHa w/vnu agpeca
3MNeKTPOHHON noyThl fepxaTenen KapT ¢ ogHoBpeMeHHbIM nogkntoveHvem yenyrn CMC — nHdopmuposaHnune n/mnun E-mail —
MHdopMMpoBaHue. B cnyvae yrepu nnu kpaxu MobunbHoro TenedoHa unm namMeHeHMn Homepa MobuneHoro TenedoHa nunm
agpeca aNeKTPOHHOW NoYThbl, HA HOMEpP 1N agpec kKoToporo baHkom HanpaBnATCA ogHopa3oBble naponu, Knuent/depxaTenb
KapTbl 06sa3yeTca HemeaneHHo uHdopmuposatb baHk. KnmeHT yBegomneH, 4To npu nogkmouveHun ycnyrm CMC -
MHdOpMMpoBaHme opHopasoBble naponu 3D Secure w/wvnu MirAccept (NpyM HanmMuMu  TEXHUYECKOW BO3MOXHOCTH)
HanpasnsaTca baHkom Ha HoMep MoBunbHoro TenedoHa Aepxatena KapTtel, npegoctaeneHHoro KnveHtom baHky B pamkax
nopakntoyeHHon yenyru. Mpu nogkntoveHnn yenymm E-mail — nHdbopmupoBaHus ogHopasosble naponu 3D Secure HanpaBnaloTCcs
BaHkoM Ha agpec anekTpoHHou nouThl [depxatena KapTel, npegoctasneHHoro KnveHtom baHky B pamkax NOAKMHOYeHHOW
ycnyrn. [pu aToM, B criydae Hanuums noaknioyveHHblx yenyr y KnveHta kak CMC — uHdopmupoBaHue, Tak U E-mail —
MHdopMMpoBaHme opfHopasosble naponum 3D Secure u/mnu  MirAccept (NpyM HanmMuuMM TEeXHUYECKOW BO3MOXHOCTW)
HanpasnsaTca baHkoM Tonbko Ha Homep mMobuneHoro TenedoHa Aepxatena KapTbl, npegoctasneHHoro KnneHtom baHky.
HacToswmin nyHKT umeeT 6e3ycnoBHOe 1 MPeMMyLLECTBEHHOE 3Ha4YeHne Hag YCroBUSIMU, COrnacoBaHHbIMK ¢ KnneHToM paHee
B 3anBreHusx/nopyyenusx, o yem KnveHT ysegomnsetca baHkom cnocobom yctaHoBneHHbIM [Jorosopom o KBO.

4.19. KnneHT yBegomneH, 4to B crnyyae ecnu k Kapte Knuenta nogkntoveHsl yenyrn CMC — nigpopmupoBanue n/vnu E-mail
— nHcpopMupoBaHmne (ganee — «Ycnyrmy), To Npu U3MeHeHUy napameTpoB YCnyru (MsmMeHeHne Homepa MobunbHoro TenedoHa
n/vnn agpeca anekTpoHHoW noytsl flepxxatensa KapTbl) k Takon KapTe, ykasaHHble napameTpbl aBTOMaTUYECKN M3MEHSETCS Mo
Ycnyre, npegocTaBneHHon K octanbHbiM KapTam, BeinyLweHHbIM Ha ums [epxatenen KapT (B TOM Yncne B cnyyae usMeHeHns
Hepxatenem KapTbl ykazaHHbIX Bbllle AaHHbIX B OTHOLIEHUW KapT, BbIMYLEHHbIX €My Kak (hn3n4eckoMy nuuy), eCcrim MHoe He
npeaycMOTPEHO COOTBETCTBYHOLWMM  3asBreHvem. HacToswme un3MeHeHus Takke pacnpoCcTpaHAlTCAa Ha MNopsaok
MHGOPMMPOBaHUS B LIENAX NPOBEAEHUS onepaLmin, NpeayCMOTPeHHbIX N. 4.18 HacToswmx OBLMX YyCNOBUA.

5. NPABA U OBA3AHHOCTU CTOPOH
5.1. BAHK ob6s3aH:

5.1.1. OtkpbiTe KnneHnty CueT npu npegocTaBneHun AOKYMEHTOB Ans OTKpbiTMA Cueta B COOTBETCTBUM C
TpeboBaHusMn baHka, HopmaTuBHbIMK akTamu BaHka Poccun 1 TpeboBaHUsiMK 3akoHogaTenbcTBa Poccuiickon Pegepaunn.

5.1.2. OcyuecTBnaATh Bbinyck KapT Ha ocHoBaHun 3asBnexus KnveHTa.

5.1.3. dopmupoBaTth Beinvckn no CueTty no TpedoBaHmio KnneHTa.

5.1.4. BauncnaTe Ha Cuet KnneHta nocTynatoLme OeHEXHble CPeACcTBa He No3aHee paboyvero AHs, cneayroLwero

3a AHeM MNOoCTynneHnda B BaHk COOTBETCTBYHKOLLEro niaTexHoro AoKymMmeHTa, npu ycnoBuUn NOJSTHOIO COOTBETCTBUA YKa3aHHbIX B
pac4yeTHOM OOKYMEHTE PEKBU3UTOB Nosny4vyatena pekBnusmtam KnneHra.

5.1.5. [MponssoanTb ycTaHoBNeHne/mameHeHme TpaH3akUMOHHbIX NMMMUTOB No Kaptam He nosgHee paboyero gHs,
cneayoLlero 3a gHeM noctynneHus B baHk 3asBneHusa Ha ycTaHoBneHne/nameHeHne TpaH3akLMOHHOIo NMMuTa.

5.1.6. OcyLecTBNATb KOHTPOSbHbIE (DYHKLUN, BO3MOXEHHbBIE HA HETO 3aKkoHoAaTenscTBoM Poccuiickon ®epgepavum
n bankom Poccuu.

5.1.7. 3anpalumBaTb JOKYMEHTbI, CryXallme OCHOBaHWeM Ans npoBeaeHus KnveHtom onepauuii no Cyery.

5.1.8. Otkasatb KnueHty (Odepxatento kapTel) B NnpoBeAeHun onepauumit no CyeTy, B TOM YnChe MO 3a4nCIIEHUI0

OeHexHbIx cpeacTtB Ha OcHoBHOW cyeT nocpencTBom CyeTa, a Takke 6nokupoatb gerictene KapTol, ecnu:

. y BaHka BO3HMKNM COMHEHWs B TOM, 4YTO onepauus npoBoautcst no nopyyveHuo KnuenTta (Oepxartens) c
yBegomMmneHnem ob atom KnuneHTta B eHb Takoro NprocTaHoBeHMs/6nokMpoBKn/oTkasa;

) npoBoAUMas onepauusi NpoTMBOpeYnT TpeboBaHuAM AeNCTByoLWero 3akoHoaatenscrTea Poccuiickon ®epepaumn,
HopMaTMBHbLIM akTaM baHka Poccun, HacToswemy [loroBopy 6e3 npeasaputensHoro ysegomnexHus Knuenta;

. npaea KnueHta (Jdepxatens) no pacnopskKeHW AeHeXHbIMUM cpeacTBamm Ha CuyeTe orpaHuyeHbl B nopsigke U
cnyyasix, npeayCcMOTPEHHbIX AeNCTBYIOLMM 3akoHoAaTenscTBoM Poccuiickon Pegepaunm u/ nnu Hactoawmm [JoroBopom 6e3
npeaBaputensHoro ysegomnenus Knvexra.

5.1.9. B cnyyasx BbiiBneHns BbaHKOM pacxofHbIX onepauui, COOTBETCTBYIOLUMX MpPU3HAKaM OCYLLECTBEeHNUs
nepesoaa AeHexXHbIX cpeacTs 6e3 cornacusa Knuenta/Oepxatens KapTtbl, BaHk npuoctaHaBnuBaeT ucnonb3oBaHne KapTtbl u
OCYLLECTBNSIET B OTHOLLEHUN YMEHBLLEHMWS OCTaTKa 3NEKTPOHHbIX AeHEXHbIX cpeacTs KnueHTa/[lepxatens KapTel cnegytoume
JencTeus.

. npuocTaHaBnNUBaET Ha CPOK He Bornee AByX paboyvmx OHEN UCMONHEHUE PACMOPSKEHUS O COBEPLUEHUN PACXOLHOWN
onepauuu, COOTBETCTBYIOLLEN MpuU3HaKkam oOcyllecTBrneHus nepesoga 6e3 cornacus Knuexta/Oepxatens KapThbl,
ycTaHoBneHHbIMn BaHkom Poccun 1 B nopsigke, yctaHoBneHHoM [JoroBopom:

1) npepoctaensiet Knuenty/Oepxatento KapTbl MHopmaLuto:

a) 0 coBepLUeHUn 4eNCTBUA, NpegycMOoTpeHHbIX N. 5.1.9 HacTosawmx O6wux ycnosuii;

6) 0 pekoMeHOauMsAX MO CHWKEHUIO PUCKOB MOBTOPHOrO OCYLLECTBIEHMSA NepeBoAa AeHeXHbIX cpeacTB 6e3 cormacus
KnneHta;

2) HesamegnuTenbHo 3anpawwvBaeT Yy KnveHta/lepxatens KapTel noateepxaeHne BO30GHOBMNEHUS MWCMNOMHEHNUS
pacnopspkeHus.

5.1.10. Mpun nonyyeHuun ot Knuenta/Oepxatena KapTbl NoaTBepXAeHUS, yka3aHHOro B n.n. 2 n. 5.1.9 HacToawmx
O6wmx ycnosun, baHk He3zamegnuTenbHo BO30GHOBMSET WCMONHEHWE pacnopsikeHusi. [pu  Henonyyewun OT
Knuenta/OepxaTensa KapTel nogreepxaeHusi — baHk BO30GHOBNSIET UCMNOMNHEHNE PACMOPSKEHUsI MO UCTEYEHUM ABYX pabounx
OHel nocrne OHSA COBEPLUEHMS UM OENCTBUI, NpeayCMOTPEeHHbIX M. 5.1.9 HacToswmx OBLMX yCNoBUIA.

MpuocTaHoBneHNe unu npekpaweHne ucnonb3oBaHua Knventom/OdepxaTtenem KapTbl He npekpawaetr 06s3aTenbcTB
Knuenta/Oepxatens KapTel M bBaHka, BO3HMKWMX OO MOMEHTa MPUOCTAHOBIEHNS MMU TMPEKPaLLEHUs YKa3aHHOro
MCMoNb30BaHUSA.

5.1.11. B oTHoweHun KoprnopaTtuBHbIx kapT baHk Takke 06s3aH:

5.1.11.1. MudopmuposaTe Oepxatenein Kapt 060 Bcex onepaumsix, COBEPLUEHHbIX C UCNonb3oBaHneM KapT, nytem
npegocTaBneHnss Ha 6e3Bo3mesgHow ocHoBe Ycnyrn «E-mail-nHdgopmupoBaHne no onepauusiMm € KOpnopaTUBHLIMU
6aHkoBcknMn kapTamm» B NMAO «Hopsuk BaHky».



5.1.11.2. 3auncnsaTe Ha OCHOBHOWM CYHET AeHEeXHble cpedcTBa nocpeacTBoMm CyeTa, BHECEHHbIE C UCMOMNb30BaHMEM
KopnopaTuBHbIX kapT 4epe3 GaHkomaTbl BaHka He no3gHee paboyero AHSA, criegylolero 3a AHEM BHECEHWUSs! HanWuHbIX
AeHexHbIX cpeacTs B 6aHkomaT (npu oTcyTcTBUM 3assneHuns oT KnueHTta ob oTknoydeHnmn yenyrn CamounHkaccaums), npu 3ToMm:

. onnata ycnyr baHka nponssoguTcsi 6e3 pacnopsixeHus KnueHta nytem yaepxaHust BaHkom cyMmbl BO3HarpaxageHus
13 BHECEHHbIX KNneHTOM HanuuHbIX AeHeXHbIX CPeACTB C ucnonb3oBaHnem KopnopaTuBHOW kapTel Yepe3 6aHkomaTt BaHka
nepeq kaxabiM nepeymcneHnem Ha OCHOBHOW CYET;

. npu Hanuuumn y KnueHTa BbicTaBneHHblx TpebosaHuin baHkom k Cyety, 6e3 pacnopsxeHus KnveHta npovssoauTcs
yaepxaHue cymmbl TpeboBaHuin U3 BHECEHHbIX KNMEeHTOM HanuyHbIX AEHEXHbIX CPEACTB C ucnons3oBaHvem KoprnopatueHowm
KapTbl Yepes 6aHkoMaT nepepg nepeyncneHnem Ha OCHOBHON CYET;

. B criyyae, ecnu flepxatenem KopnopatueHon kapTel/KnneHTom 6binun coBeplLueHbl pacxofHble onepauun no Cuerty,
0o 3auncnenns baHkom Ha OCHOBHOWM CYeT AEeHEeXHbIX CPeACTB, BHECEHHbIX C MCNOMb3oBaHNneM KoprnopaTuBHbIX KapT Yepes
6aHkomaTbl BbaHka nocpepcteom CueTa, TO onnarta ycnyr baHka nNpon3BoAMTCH B COOTBETCTBUM C YCNOBUSIMU HACTOSALLMX
OBLWux ycnoBuin ¢ BHECEHHON CYMMbI.

5.2. KIIMEHT o6s3aH:

5.2.1. MpepoctaBntb HeobxoaMMble AOKYMEHTbI AN oTKpbITMA CuyeTa B cooTBeTCTBUM C TpeboBaHusmn bBaHka,
HopmaTMBHbIMM akTamy BaHka Poccunm n TpeboBaHuamu 3akoHogaTensctBa Poccuiickon denepaumm, a Takke AOKYMEHTHI,
HeobxoanMble BaHKy AN OCyLLECTBNEHUS KOHTPOSbHBLIX (DYHKLMIA, BO3MOXEHHbIX Ha HEro 3akoHogartenscTtBom Poccunckon
denepauun.

5.2.2. MpepoctaBute bBaHky Apgpec anekTpoHHow nouTbl [epxatens(en) Kapt pna wucnonHenwuss BaHkom
3aKoHogaTenbCcTBa 00 o6a3aTensHOM yBegomneHun [epxartenen KapT o coBepLUEeHMN Kaxaow onepaunm ¢ MCnonb30BaHNeM
6aHkoBcKon KapTbl B 3asiBneHuu.

5.2.3. MpepoctaBnaTte BaHky 3asBneHws Ha uarotoBreHve KapT, ycTaHoBreHue/MsmeHeHne TpaH3aKUMOHHBLIX
nuvmuToB Kapt, nogkntoveHve ycnyr «E-mail-nHdopmuposanne», «CMC-nHdopMuMpoBaHue», a Takke WHbIX 3asBneHun,
ytBepxaeHHbIX B [TAO «Hopsuk BaHky.

5.2.4. PacnopsixaTbCsi AEHEXHBLIMU CpeacTBamu, Haxogsawmmucs Ha Cuyete, B COOTBETCTBUM C [AENCTBYIOLLUM
3aKkoHoAaTenbcTBOM PO 1 HacToawmMu OBLMMK YCIIOBUSIMM.
5.2.5. CoobLatk baHky He nosgHee AecATU kaneHaapHbIX AHEN nocne nonyyeHust Boinucku no CyeTy o cymmax,

OLWMBOYHO 3a4ncneHHbix/cnucaHHbIX Ha/c CyeT(a) KnneHta u npegoctaBuTb HEOOXOAMMbIE LOKYMEHThI (YEKW, KBUTAHLUW U
Aap.). Ha ocHoBaHuun yBegomnenus KnueHta baHk npoBoauT paccrnenoBaHne o6CTOATENBCTB COBEPLUEHNSI ONepaLmn B CPOKU,
OroBOpeHHble npasunamu natexHbix cuctem, 1 0b6asyeTcsa B cpok He bonee 30 kaneHAapHbIX AHEW OT AaTbl NONy4YeHus
3aaBneHusa 0 Hecornacum oT KnveHTa gaTb Ha HEro MOTMBUPOBAHHBLIN OTBET (a B cnydae ucnonb3oBaHua KapTel Ans
OCYLLECTBNEHUS TPAHCTPaHUYHOro NepeBoAa AEeHEXHbIX CPeACTB - B CPOK He bonee 60 kaneHgapHbIX AHEN OT AaTtbl NOnyyYeHns
COOTBETCTBYHLLEro yBegomneHus ot Knuenta).

Henonyyenue BaHkom npeTeH3nn B yKasaHHbIN CPOK cHMTaeTcsa noaTeepxaeHnem KnmeHToM npaBunbHOCTM yKa3aHHOW B
BbINMCKe MHpopMaLmun.

Mo pesynbTaTam paccMOTPEHMS W NPOBEAEHWUs paccrefoBaHus, B crniydae ecnu KnveHnT wcnone3oBan Kapty
[06pocoBecTHO, He HapyLias [paBun ncnonb3oBaHUst KOpNopaTUBHBLIX GaHKOBCKMX KapT (cornacHo lMpunoxexuto 8 k [loroBopy
o KBO), ocylwecTBnsATb, BO3BpaT CyMM oOrepauuii, coBeplueHHbIX 6e3 cornmacust KnuenTa, B cpok go 90 gHen ¢ MOMeHTa
nonyyexHus yesegomneHuss KnueHTta, NpeayCMOTPEHHOr0 HACTOSILWUM MNYHKTOM. [1pM 3TOM HECaHKUMOHUPOBAHHLIMU U
nognexawimmMm Bo3BpaTty MOryT ObiTb, Kak CyMMbl Onepauuii, CoBepLUeHHbIX 40 YBegomnernus KnueHtom baHka, Tak u cyMmbl
onepauui, coBepLleHHbIX nocne Yeegomnenusa KnneHtom banka.

5.2.6. HesamennutensHo nsBewatb baHk 060 Bcex M3MEHEHMSAX, CBA3AHHbBIX C MOMTHOMOYMNSIMU MO PACMOPSIKEHMIO
CyeToMm, BHECEHMEM M3MEHEHUA U OOMONHEHWUIA B YYpEeAMTENbHbIE AOKYMEHTbI U AOKYMEHTbl O perncrpauuv, U3mMeHeHuem
agpeca, TenedoHa (dakca), yTpate WnM U3bSATUM NeYaTn, peopraHusauum u nvMKBMAaUMM, B MEpCOHanbHbIX [AaHHbIX
Oepxatenewn KapT, ykasaHHbIx B 3asiBreHMn Ha nsrotosneHue Kapr.

5.2.7. Bo3melwaTs BaHKy akTnyeckn NoHECEHHbIE Pacxoabl:

o CBSI3@HHbIE C OCYLLECTBMEHNEM PACYETOB, B T.4. MO YTOYHEHWIO NOCTYNatoLWmxX HaHKOBCKMX JOKYMEHTOB M3 pacyeTHO-
KaccoBbIx LleHTpoB baHka Poccum n gpyrmx 6aHkoB, ¢ BO3MeELLEHUEM 3aTpaT Mo AOCTaBKE PacyeTHbIX JOKYMEHTOB, MO PO3bICKY
OeHeXHbIX cpeacTs, He polweawmnx o KnneHta unm ero KOHTpareHToB He no BuHe baHka;

. Mo BbISIBIIEHUIO U NPEAOTBPALLEHMIO HE3AaKOHHOIO ucnonb3oBaHua Kaptel (noctaHoBka HomMepa KapTbl B CTOM - NKCT,
3aKka3 Konui CcnvnoB M (MNM) YeKoB, NOATBEPXKOAALWMX COBeplueHHble KnveHTOM onepauuu, gpyrve LeincTsus,
npenycMoTpeHHble MpaBunamu, B TOM Yucnie cymmbl WTpadoB, npeabsBneHHblx MNnatexHon cuctemon baHky, B cBA3M C
HenpaBoMepHbIMU AercTBUAMM KnueHTa (ynonHoMoueHHbIX nuy, KnuenTta));

. CBSA3aHHbIE C paccMmoTpeHneM npeTeHann KnveHTta no TpaH3akuusam (3akas Konvu CnvnoB 1 (Mnu) YeKoB, AOKYMEHTOB,
noaTeepxaarLumx copeplueHHble KnneHtom (depxatenem Kapt) TpaHaakumm).

5.2.8. CamMocTosITENBHO perynnupoBaTe CBOM B3aMMOOTHOLLEHUSI ¢ [lepxaTenem kapTbl B NPOLECCE UCMONb30BaHUS
KapTbl. Beigava KapTel Oepxatento kapTbl He BrieveT nepexoda npas u obsizaHHocTen KnueHta no Hactoswmm O6wum
ycnosusim k [lepxatento kapTel. OTBETCTBEHHOCTL Nepea baHkom 3a coBepLueHne Bcex onepaumin no Cuety HeceT KnmneHT.

5.2.9. B cnyuae ytpatbl KapTbl, HemeaneHHo n3sewatb 06 3Tom baHk.

5.2.10. B cnyyae Bo3BpaTa TOpProBon To4ke npuobpeTeHHon no KapTe nokynku, He TpeboBaTb OT TOProBON TOYKU
BO3BpaTa CTOMMOCTU MOKYMKWN HAaNU4HbIMW cpeacTBamu. BosmelleHre MoXeT ObITb MPON3BeAEHO TONBbKO Oe3HaNMYHbIM NyTem
Ha Cuer.

5.2.11. OcyulecTBNATb Ucnonb3oBaHne KapT B cOOTBETCTBUM C HAacTosAWMMK OGLLMMMU YCIOBUSIMM.

5.2.12. Mpn npekpalieHnn nonHomouuii Oepxatens KapT no ucnonbsoBaHuio KapTbl, B CPOK He MosgHee OBYX
pabounx gHen 4o npekpaLleHns Takux NoNMHOMOYUIA, U3BECTUTL 06 3TOM BaHk.

5.2.13. Cobniopate TpebosaHua 3akoHodaTenbcTBa PO, akTos BaHka Poccumn, OpyrMx HOPMaTMBHBIX aKTOB U

©aHKOBCKMX MpaBun, perynupyowime nopsgok OCYLLEeCTBIEHUS pacyeTHbIX M KacCOBbIX Onepauun, a Takke odopmMnsaTb
OOKYMEHTbl Ha coBeplLUeHune onepaumﬂ no quTy B COOTBETCTBUU C TpGGOBaHMﬂMVI BaHka v no YCTaHOBIEHHbIM NocreaHnM
dopmam.

5.2.14. ExerogHo, He no3gHee 31 AHBapsd, B NTUCbMEHHOW hopme noaTBepxaaTe baHky cymmy ocTaTka AeHEXHbIX
cpeacTs, Haxoasawwmxes Ha CueTe No COCTOAHMIO Ha 1 AHBaps COOTBETCTBYHOLLENO roAa.
5.2.15. BosBpawaTe baHKky owmnboyHo 3auncrieHHble Ha CyeT CyMMbl He no3gHee pabodero OHs, cregyloLlero 3a

OHEM O6Hapy)KeHVIF| Ha3BaHHbIX CyMM.



5.2.16. Mo TpeboBaHnio bBaHka He3amennUTENbHO NPeaoCTaBnATb MOCNeAHEMY CBeOEHUS U OOKYMEHTbI,
HeobxoanmMble baHKky B COOTBETCTBUU C TpeboBaHusIMK 3akoHoaaTensctea PP n/unun aktoB baHka Poccum o npoTnBogencTeum
neranmsauum (OTMbIBaHUIO) JOXOAOB, NOJTyYEHHbIX NMPECTYMHbLIM MNyTeM, U (PMHAHCUPOBAHMIO TEPPOPM3Ma AN naeHTudmkaumnm
KnueHTa n/vnm pasbsiCHEHNSS 3KOHOMMYECKOrO CMbICNa HeODObIYHbIX CAENOK, BbiSBMEHHbIX BaHkom B geatensHocTn KnueHTa,
a B cny4yae npoBeaeHnst onepaumin no CyeTy K Bbiroge TpeTbux/-ero nuu/-a (aanee no Tekcty — «BbirogonprobpeTtaTtens/-n»)
HesameanuTenbHo coobwartb 06 3ToM baHKy U NpegocTaBnsaTb NOCNeAHEMY CBEAEHUS U OOKYMEHTbI, HeoOXxoaMMble baHky
ONS yCTaHOBMEHVs U naeHTudukaummn Beirogonpuobpetatens/-en B COOTBETCTBUM C TPeOOBaHUSAMU YNOMSAHYTLIX Bbille
3akoHogaTtenbcTBa PO n/unn aktoB banka Poccun.

5.2.17. Mo TpeboBaHuo baHka HesamegnuTenbHO NpefoOCTaBNsATb NocreaHeMy OTyeTbl, 6anaHckl, cBedeHus, a
Takke apyrue byxrantepckue n cTaTUCTUYECKME OOKYMEHTbI, NoATBEpXKAatoLLMe OCYyLLECTBNEHE onepaunin, B COOTBETCTBUN C
LensmMu, ykasaHHbiMu B n. 4.1.1 1 n. 4.1.2 HacToswmx OBLLMX YCrOBUNA.

5.2.18. CTtopoHa, nony4ymBLLasi CBeAEHNst KOH(MAEHUMANbHOIO XapakTepa, AoMmKkHa cobnoaaTh CTOMb Xe BbICOKYHO
CTeneHb CEeKPETHOCTU BO M3bexaHune pasrnalleHus Unm 1Cronb3oBaHWsa 3TOW MHopmaumm, Kakyto lNonydatowasi ctopoHa
cobrnogana 6bl B pa3ymMHON CTEMEHW B OTHOLLEHUW CBOEN COBCTBEHHOW KOHMMAEHUMAanbHON WNu SBMSIIOLLENCS CEKPeTOM
KOMMaHU1 MHOPMALIMM TaKOM e CTeNneHn BaXXHOCTMU.

5.2.19. MpencTtaenate baHKky OOKYyMEHTHI M MHOPMaLMio, CBA3aHHYK C NPOBEAEHVMEM BarioTHbIX onepauun B
COOTBETCTBUM C TpeboBaHMAMM 3akoHodaTenscTea Poccuiickon ®epepavummn B obnactv BantoTHOIO perynmpoBaHus.
5.2.20. HOosectn po ceegeHus [epxatenen Kapt wuHdopmaumio o6 ycnosusx wucnonb3oBaHus KapTbl,

copepxaluytocs B «lpaBunax ncnonb3oBaHnsi kopnopaTrBHbIX 6aHkoBckux kapT B MAO «Hopsuk BaHk»». CTopoHbI 06a3ytoTCA
He pasrnailaTtb 1 3almLaTh by KoHpMAeHUMaNbHY MHOPMAaLUIO, NOMYYEHHYIO B NpoLecce UCNONHEHNst 06a3aTensCcTB
no Hactoswmum OBLMM yCnoBmsam B COOTBETCTBMU C 3aKOHOA4AaTeNbLCTBOM Poccuiickon deaepaumu.

5.3. BAHK nmeeT npaBo:

5.3.1. CnuncbiBaTh € 3apaHee AaHHbIM akLEenToOM AeHeXHble cpeacTBa ¢ NobbiX OTKPbIThIX B BaHke cueToB KnneHTa:

. OEHEXHble CPpeaCcTBa MPU OCYLLECTBIIEHNN pacyeToB NO NPoM3BeAeHHbIM TpaH3akumsam;

. OEHEeXHble CpeACTBa B ONnaty ycrnyr n 6aHKOBCKUX onepaumi, NpeaycMoTpeHHbIX Tapudamuy;

. OEHEeXHble cpeacTBa B norawleHne nwobbix 06a3atenscTs KnueHta nepen baHkowm;

. pacxofpbl, NOHeceHHble baHkoM B cooTBeTCTBMU € N.5.2.7. HacTosAwmx OBLwmx npasun.

5.3.2. McnonHaTe pacnopsikeHus KnueHta o cnucanmm ¢ ero CyeTta owWMB0YHO 3a4NCNEHHbIX AEHEXHbIX CPeACTB.

5.3.3. MpekpatuTe unn npuoctaHoBUTbL AenctBue KapT B cnyyae HapyweHus KnueHTom HacTtoswmx O6wwmx
YCIOBWIA, a Takke oTKasaTb B MPOANEHNU, 3aMeHe Unn Bbinycke HoBow KapTbl 6€3 06bACHEHUs NpUYMH OTKa3a.

5.3.4. TpeboBaTb oT KnueHTa BbINonHeHUst HactosAwmx OBLWmMx ycnoBui.

5.3.5. 3anpawuBaTb y KnueHTa gononHuTenbHyo nHopmMaumio, KacatLuyocs ropuandeckoro cratyca Knuenra,

ero (MHaAHCOBOrO MOMOXEHUS W [OMOMHUTENbHYI WMHMOPMAUMIO Ha YNOMHOMOYEHHbIX npeacTasuTenen KnvewTta -
Hepxatenen Kaprt.

5.3.6. B cnyyae Bo3HukHOBeHMs TexHuueckoro osepgpadpta no Cyety baHk BnpaBe BpeMeHHO NPUOCTaHOBUTb
Aevicteme KapT n HanpaensaTk Bce nepeyncnsemble Ha CHeT CyMMbl Ha noratleHne BO3HUKLLEN 3aA0IMKEHHOCTM N HAYNCIIEHHbIX
WwTpadHbIX caHkumi no KoprnopaTtnsHou kapTe, a no KopnopaTvBHON KapTe C KpeAMTHLIM NMMUTOM MPUOCTaHOBUTL AENCTBNE
M HanpaenATb BCe COBCTBEHHblE nepeuncnsemble Ha CuyeT cymmbl KnneHTa Ha noralieHve BO3HWKLLEN 3aJ0fMKEHHOCTU U
HauMCneHHbIX WTpadHbIX CaHKUMIA, a Mpu OTCYTCTBUM W/MNW HEAOCTAaTOYHOCTM MepeyvncrnseMbiX CODCTBEHHbIX AEHEXHbIX
cpeacts KnuneHta Ha CyeTe, 3a cueT cBoboaHoro octatka KpegutHoro numuTta (Npu ero Hanunymm) co Cyeta.

5.3.7. 3anpalumBaTtb oT KneHTa foKkyMeHTbl, HeoGXoauMble ANsi NPOBEPKU COOTBETCTBUSA CoBepLUaeMbix No CueTy
onepauuii AeiCTBYyoLLEeMY 3aKOHO4ATENbCTBY.
5.3.8. OrtkasaTb KnneHTy B NpoBeAeHUM NnaTtexa, HanpasrieHHoro Yyepes IHTepHeT-6aHK, eCniv UCMOoNHEHME Takoro

nnatexa npOTUBOPEYUT OENCTBYIOLEMY 3aKOHOAATENbCTBY W/WMMM MOMOXEHUsM Hactoswmx OO6wmx ycnosun w/unm
nonoxexmam OBLLMX yCNOBWIA KPpeAMTOBaHMA No NPOoAykTy «KopnopatvBHas kapTa ¢ KpeauTHbIM NMMUTOM» (NS 0pUaNYeCcKux
vy v niaueBmuayaneHbix npegnpuHmmatenewn) B NMAO «Hopsuk BaHk».

5.3.9. Otkasatb KnveHTy B ocywecTBrneHun onepauuin ¢ wucrnonb3oBaHuem KapT, ecnu y baHka wnmetrotcs
NOAO3pPEHNss O TOM, YTO LeNbl0 COBEPLUEHWs oOnepauui ABfseTcs neranusauns (OTMbiBaHWE) AOXOAOB, MOMYyYeHHbIX
NpPecTynHbIM NyTeMm, unu duHaHcMpoBaHue Teppopuama. O TakoM oTka3e B coBepLUeHUn onepaunm baHk coobwaet KnueHTty
nobbIM cnocoboM, ykasaHHbIM B . 6.8 Jorosopa o KBO.

5.3.10. Otkasatb KnueHnty B 3akmioveHun [loroBopa 6aHKOBCKOrO cyeTa [AnNs MNpPOBEAEHUS pacyeToB C
ncnonb3oBaHneM KapT B crnyyae Hanmmyusa nodo3peHuin 0 TOM, YTO LIeNnbio 3akmnoyeHus Hactoswero florosopa 6aHKOBCKOro
cyeTa ABMSETCA COBEpLUeHne onepauui B Lensax neranvsaummn (OTMbIBaHUS) JOXOA0B, MNOMYYEHHbIX NPECTYMHbIM MyTeM, Unu
duHaHcupoBaHua Teppopusama. O Takom oTkase baHk coobwaet KnueHty nytem Hanpasnenus CooOwieHuns nobbim
cnocoboM, npeaycMoTpeHHbIM NyHKTOM 6.8 [orosopa o KBO.

5.4. KIUEHT umeeT npaBo:

54.1. OcywecTBnATts onepaumm no csoemy Cyety ¢ ncnonb3osaHnem Kapt B npegenax MNMnatexHoro numuta Cyeta
32 VICKITOYEHMEM OrPaHMYEHNI, YCTAHOBIEHHbBIX HANoroBbIMU, NPABOOXPAHUTENBHBIMU U UHBIMW OpraHaMyn B COOTBETCTBUN C
OEeNCTByLWNM 3akoHoaaTenbcTBoM PP, a Takke Hactoswmmu O6wumu ycnosusamu. Npu HegoctaToyHOCTM naTexHoro
numuta Cyeta gna cnucaHms cymm no PacxogHelM onepaumam, BaHk yuuTbiBaeT pasHuuy mexagy cymmamu PacxogHbix
onepaumi n lNnatexHoim nuMmmnToM CyeTa Kak TexHndeckuini oBepapadT.

5.4.2. Mony4yaTk y o6cnyxumBatowwero Cuet cotpyaHuka baHka Beinucky no CyeTy, no Tpe6osaHmio KnvexTa.

5.4.3. B teyeHue 10 (pecsatun) kaneHgapHblX gHeW oT AaTbl hopmunpoBaHms Beinvcku no Cyety npeabaBnsaTb baHky
npeTeH3nn Nno onepauusiM, oTpaxkeHHbIM B Bbinncke no Cuety 3a oTyeTHbIM nepuod. HenonydeHne baHkom npeTeHsvn no
BbINMUCKAM B YKa3aHHbIA B HACTOSILLEM MYHKTE CPOK CUYMTAETCH NOATBEPKAEHWEM NPABUSIBHOCTU YKA3aHHOW B BbIMMCKAX
MHpopmMaLmn.

5.4.4. MpekpatuTb pgericteme KapTel, npegoctaBme B baHk 3asiBneHne Ha 3akpbiTne KapT(-bl).

5.4.5. MpepoctaBnATe B baHk 3asiBneHus Ha BbiMyCK HOBbIX/MEPEBbINYCK B3aMeH yTpadeHHbix KapT no mepe
HeobxoaAnMOCTH.

5.4.6. MpepoctaBnsATe B baHk 3asBneHns Ha ycTaHOBNeHWe/n3meHeHe TpaH3akUMOHHBIX MMMKUTOB no Kaptam ¢
nepuoanYHOCTLIO, onpeaeneHHon KnneHtom.

54.7. MpepoctaBnaTe B baHk 3asBneHus Ha 6noknposky/pa3bnokuposky KapT(-bl).

5.4.8. MpepnoctaBuTb B baHk 3asiBneHne o6 oTknoveHn/noaxnodeHnn yenyrm CamovHkaccaums.



6. OTBETCTBEHHOCTb CTOPOH, MOPAOOK PA3PELLEHUA CNOPOB

6.1. B cny4yae HeBbINOMHEHMS UNN HEHAAMNEXALLETO BbINONHEHNS CBOMX 00s13aTeNbLCTB ofHOoM 13 CTopoH, Apyras CTopoHa
mmeeT npaso notpeboBaTb OT BMHOBHOW CTOPOHbI BbIMOMHEHUS MPUHATBIX Ha cebsi 06a3aTenbCcTB, a Takke BO3MELLEHUs!
NPUYMHEHHOTO TakMM HeWCNornHeHneMm yuepba.

6.2. BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKM, MpUYMHEHHble KnuneHTy, cBsidaHHble ¢ dhanbcudmkaumnen, nogsorom
pacyeTHbIX JOKYMEHTOB, HENMPaBOMEPHbLIM UCNOMb30BaHNEM KOOOB 3NIEKTPOHHBIX NnaTtexen paboTHukamu KnveHTa n apyrumm
nuuamm, KoTopble UMEKT AOCTYN K JOKYMEHTaM, neyaTaMm, LtaMmnam 1 Kogam SrekTPOHHbIX nnaTtexen KnveHTa.

6.3. baHk He HeceT OTBETCTBEHHOCTb 3a HEUCMNOMNHEHWe nnartexa Yyepes NHTepHeT-6aHK B Cnyvae OTCYTCTBUS TEXHUHECKON
BO3MOXHOCTU (Cbor B paboTe, OTKMNOYEHME anekTpuyecTsa u 1.4.).

6.4. BaHk He HeceT OTBETCTBEHHOCTb 3a NOCNEeACTBUSA UCMOSTHEHUS MOPYYEHU, BblAaHHbIX HEYMOMHOMOYEHHbIMY NuLamu,
B CNny4asx, Korga ¢ UCrnornb30BaHWeM NpeayCcMOTPeHHbIX 0aHKOBCKUMIM NpaBunamu npoueayp baHk He mor ycTaHoBWUTL ¢hakTa
BblJayun pacrnopsiKeHNs HeyrNnormHOMOYEHHbIMU NULaMN.

6.5. BbaHK He HeceT OTBETCTBEHHOCTb 3a OLIMOOYHOE 3a4mcrieHne (He 3a4ncrieHue) CymMm, CBA3aHHOE C HemnpaBuITbHbIM
ykasaHneMm KnueHToM B nnaTexHbIX AOKyMEHTaxX PEKBU3UTOB Mony4vaTens cpeacTs.

6.6. baHk He HeceT OTBETCTBEHHOCTM 3a 3a4EepXKM M OLUMOKKU, KOTOPbIE€ MOrYT BO3HUKHYTb U3-32 HEYETKUX UHCTPYKLMN
KnueHTta unu owmbok cpeacTs CBA3N.

6.7. BaHk He HeceT OTBETCTBEHHOCTb 3a 3a4epXXKu nepeBoda AeHexXHbIX cpeacTB Ha CueT KnueHTa, BO3HUKLIME MO BUHE
6aHKOB-KOPPECNOHAEHTOB.

6.8. KnmeHT HeceT OTBETCTBEHHOCTb 3a AENCTBUE ML, NPEefOCTaBNSOWMX AOKYMEHTbI, He0OXoaMMble OIS OTKPbITUSA
(nepeodhopmneHus) Cueta n npoBeAeHUs: onepaLumin No Hemy.

6.9. KnmeHT HeceT MosnHylo OTBETCTBEHHOCTb 3a NPaBUITbHOCTb YKa3aHWsi AaHHbIX B 3asBreHnsX Ha nsrotosneHvne Kapt u
B 3asBMNeHNM Ha yCcTaHOBMNeHNe TpaH3aKLMOHHOIo NMMuTa.

6.10.KnneHT HeceT nonHyw UHAHCOBYHD OTBETCTBEHHOCTb MO BCEM OnepauusiM, COBEPLUEHHbIM C WUCMONb30BaHWEM
KapTt/peksusntos KapT.

6.11.KnneHT HeceT NOnHyt (UHAHCOBYHD OTBETCTBEHHOCTb 3a BCE oOnepauun, COBEPLUEHHbIE C WCMONb30BaHWEM
yTpadeHHbIX (YKpaaeHHbIX/yTepsHHbIX) KapT 4o nonyyeHnst bBaHkom nucbMeHHoro usselleHuns ot Knuexrta o6 ytpate KapTtol, a
Takke B TeyeHue 45 kaneHgapHbIX AHEW C MOMeHTa nonyveHuss baHkoM nucbmeHHoro msBselleHus o6 ytpate Kaptbl no
onepauusimM, CoBepLUEHHbIM Mo CueTy.

6.12.B cny4yae HeucnonHeHus KnmeHtom TpeboBaHui, baHk, Kak areHT BanioTHOro KOHTPONs Ha ocHoBaHUN ®enepanbHOro
3akoHa “O BanoTHOM perynupoBaHun 1 BanoTHOM KOHTpore”, npeacTaBnsaeT opraHam BankioTHOrO KOHTPONsS MHopMaLumio o
HapyLwweHun KnneHTom BamnoTHOro 3akoHoAaTenbLCTBa.

6.13.baHk He HeceT OTBETCTBEHHOCTb 3a HECBOEBpPEMEHHOe 3auvncneHve Ha OCHOBHOW CYeT AEHEeXHbIX CpencTs
nocpeacteoM CueTa, BHECEHHbIX C ncnonb3oBaHnem Kapt yepes 6aHkomaThl BaHka, cBa3aHHoe co c6osmun B 6aHkoMaTe unm
MHbIMK 0B6CTOATENBLCTBaMM He3aBucALMMM OT BaHka.

6.14.Tpn HapyweHun KnveHTOM onpegeneHHoro nyHkTtoM 4.8 Hactosiwmx O6Wwux ycrnoBuiA cpoka noralleHus ero
3agormkeHHocT nepen baHkom nocneagHui Bnpaese notpeboBath ynnatel eMy KnMeHTOM HeyCTOMKM 3a KaXabli eHb TakoWn
3a]EPKKM B pa3Mepe NATU AeCAThIX MPOLEHTa OT 3a4epXKaHHOM K ynnarte CyMmbl.

6.15.B cny4ae HeucnonHeHnss KnneHtom TtpeboBaHuii, npeabsaBrneHHbIX baHkoMm ycTaHoOBMNEHHbIX n. 5.2.17 HacToswmx
O6wwmx ycnosuii, KnueHT HeceT oTBETCTBEHHOCTb Nepes baHkom B BuAe LwTpadHbIX caHKumi/koMuceuii, cornacHo Tapudos
BaHka.

7. CPOK OEWCTBUSA, NOPAOOK PACTOPXXEHUA OOTOBOPA

7.1. C momeHTa nonyyerusa baHkom 3asBneHns KnueHta o pactopxeHun [loroBopa 6aHKOBCKOro cyeTa Ans npoBegeHus
pacyeToB C ncnonb3oBaHnem KapTbl (3akpbiTum CyeTa), BCTYNNEHNS B 3aKOHHYIO CUMY peLleHns cyda O PacTOpXeHWUU Takoro
Aoroeopa Nnbo ¢ MOMeHTa ero npekpatleHns No UHbIM OCHOBaHWAM baHk npekpaluaeT ocyLlecTBNsATeL onepauum no CyeTty (3a
WCKITIOYEHNeM onepaumii, KoTopble CBA3aHbl C NepeyuncneHmemM/Bblaaden octatka CoOBCTBEHHbIX AeHeXHbIX cpedcTB KnvenTa,
Haxogswmxcs Ha CyeTe), a nocTynatowme Ha CyeT AeHexHble cpeacTBa Bo3Bpalatotca baHkom B obcnyxwmBatowme KnveHta
KpeauTHbIe OpraHusauum n ¢ Ha3BaHHOro MoMeHTa KnveHT He BnpaBe npeabsBnsaTb kK baHky kakme-nnbo npeteHsnu, Npamo
UINN KOCBEHHO CBSA3aHHbIe C HencnonHeHem baHkom cBoux 06s3aTensCcTB N0 HacToAWwMM OBLLMM YCrOBUAM.

Mpu atom KnueHT 06a3aH He3ameanuTensHO NpeacTaBnTb baHky NnMCbMeHHOe NOATBEPXKAEHNE CyMMbl OCTaTKa AEHEXHbIX
cpencTs, Haxopswmxca Ha CueTte, a B Criyyae Hanuyms Takoro octatka — AaTb baHky nopydeHwe Ha nepeyncneHne 3Toro
ocTaTka Ha gpyrow cyeT nMbo Ha ero Bbidavy B HanU4YHoWM dopme.

7.2. OctaTtok Haxogsawmxcs Ha CueTe cobCcTBEeHHbIX AeHeXHbIX cpeacTs KnveHTa nepeuncnsetca baHkom Ha gpyrow cyet
unu Bblgaetcs KnvmeHTy He nosgHee cemu OaHKOBCKMX [AHeW nocne nonyyvyeHnss bBaHKoM COOTBETCTBYHOLLErO
nopyyeHus/pacnopskeHns KnueHra, 3a Bbl4ETOM KOMUCCUIA B COOTBETCTBUM C Tapudamm

Mpu otcyTcTBUM Ha CyeTe ocTaTka AeHEeXHbIX cpeacTB Nbo Nocne ero nepeyncneHns Ha Apyron cyeTt (Bblgayn Knnenty)
BaHk 3akpbiBaeT CyeT B nopsigke, NpeAycMOTPEHHOM 3akoHogaTenscTBoMm PP, aktamu BaHka Poccun  ycTaHOBNEHHbIMU B
COOTBETCTBUM C HAMM BAaHKOBCKMMMU MpaBunamu.

7.3. B cnyyae pactopxeHns [oroBopa 6aHKOBCKOro cyeta And NPOBEAEHWs pacyeToB C ucronb3oBaHnem KapTbl no
nHuumatuee baHka KnneHT 06513yeTcst Bo3BpaTuTh baHky BCce BbidaHHble KapTbl B Cpok He no3aHee 5 (nATM) pabounx gHen ¢
Aatbl nonyyeHns ysegomneHus baHka.

7.4. TMpekpawenne pericteusi [oroBopa 6aHKOBCKOro cyeta Afsi NpoBedeHWs pacyeToB C ucnomnb3oBaHnem KapTbl u
3akpbiTne CyeTa He ocBoboxaatoT KnveHTa oT ncnomnHeHns ero o6sa3atenscTB nepes baHkoMm, KOTopble BO3HMKIM 4O 3TOrO
MOMeHTa NnMBOo B CBA3M C NpeKpaLleHnem ero AencTeus u/vnu sakpeitnem Cyeta.

7.5. Tlpu pactopxxeHnun [JoroBopa 6aHKOBCKOro c4eTa AN NpoBeAeHUst pacyeToB € ucnonb3oBaHvem KapT n npekpalueHnm
OEeNCTBMSA BCEX BbIMYLLEHHbIX HA €ro OCHOBaHUM KapT KOMWCCHOHHBbIE BO3HArpaxaeHusi, paHee ynnaveHHble KnveHtom baHky
B COOTBeTCTBUM C Tapudamn, He BO3BpaLLaOTCS.

7.6. PacTtopxeHve [oroBopa 6aHKOBCKOro cyeTa Afsi MPOBEAEHNS pacyeToB C Mcrnonb3oBaHneM KapT BneyeT 3a cobon
npekpatleHe obsszatenscts CTOPOH NO HEMY, HO He ocBoboxaaeT CTOPOHbI OT OTBETCTBEHHOCTM 3@ €r0 HapyLUEHWs, ecrnu
TakoBble UMeNN MeCcTo NPy UCNonHeHun ycnosuii [loroBopa 6aHKOBCKOro cyeTa AJ1si NpoBeAeHNs PacyeToB C UCMONb30BaHWEM
Kaprt.



1.1.

lMpunoxeHue Ne7
k [Joecoeopy o komniekcHoM 6aHKOB8CKOM ob6cyueaHuu
ropuduyecKux nuy, u uHousudyasbHbIX NpedrnpuHumMamersel
e lNNAO «Hopeuk BaHk»
lMpaeuna ucnonb3oeaHusi Kapm e NMNAO «Hopeuk BaHk»
(nanee — «lMpaBuna ncnonb3o0BaHUA»)

1. OBLUME NONOXEHUA
HacTosawwme [Mpasuna ncnons3oBanus KapT AsnawTca HeoTbemnemon yactbio [loroBopa o KBO u onpegensiort

ob6sa3aHHocTM [lepxxatens KapTbl no 6e3onacHomy ucnonb3oaHuio KapTbl, nopsaok Yeeaomnenus [lepxartens 0 CoBepLUEHHbIX
onepauuax ¢ ncnons3osaHvem Kaptbl, nopsaok Yeegomnenusa [depxatenem Kaptol BaHvka B cnydae ytpatel KapTbl n/vnu
ncnonb3oaHus KapTel 6e3 cornacusa Jepxatens KapTbl.

1.2.

Bce TepMuHbI, HanucaHHbIe C 3arnaBHOM 6yKBbI, onpeageneHne KOTopbiX HMXe He NpuBOaAUTCA, yn0Tpe6n9u0Tc9| B TOM

Xe 3HayeHun, koTopoe bblno oroBopeHo B [loroBope GaHkoBCKOro cyeta/ [JoroBopomM GaHKOBCKOrO cyeTa AN npoBeAeHus
pacyeToB C uUcnonb3oBaHneM KapTbl (B Criydae ero 3aknioyeHus).

1.3. Ycnosus ucnonb3doBaHus 6aHkoBckux kapT MNAO «Hopsuk Bank» B Cucteme MobunbHbeix lMnaTtexen ssnsawTca
HeoTbeMIemMoun 4YacTbio HacTosAwmx MNMpasun ncnone3oBaHus u pasmeLlalTcs Ha canTe baHka.

1.4.

2.1.

B HacToswwmx MpaBunax ncnonb3oBaHUs NPUMEHSAIOTCA cneaylowmne TEPMUHbI U OnpeaeneHns:

1.4.1. Appec 3neKTPOHHOM NOYTbI — 3aMUCb, OAHO3HAYHO MOEHTUMDULIMPYIOLLAA MOYTOBbLIN ALK, B KOTOPLIV cnegyeT
[OCTaBUTb COOBLLEHNE 3NEKTPOHHOW NOYThLI, NOAAEPKMBAIOLLMIA NPUEM 1 Nepedady CooBLLEeHWI;

1.4.2. BeckoHTaKTHas onnarta - cnoco6 coBepLleHUs nnaTexa ¢ ucnonb3oBaHnem Kaptel u/unu KaptouHoro TokeHa
nyTem 61M3KOro NogHeceHus unu npukocHoseHns KapTtbl/MobunbHoro yctpovictsa (CMapTdoH, nhaHLeT u
cmapT-4acsl), nogaepxusatolero TexHonornio NFC, ncnonbsyemyto Ansa nposegeHus beckoHTakTHOWM onnartsl,
K CHUTBbIBaOLLEMY MIaTEXHOMY TepMuHany 6e3 ns3n4eckoro KOHTakTa € ykasaHHbIM TEPMUHAMNOM.

1.4.3. AnekTpoHHOe npunoxeHue Google Pay? - cepBUC GECKOHTaKTHbLIX MnaTexel, No3BONsAOLMIA CoBEPLIaTL
BeckoHTaKkTHble onnatbl 1 paboTatowmn Ha 6ase nHpopmaumoHHon cuctembl Android.

1.4.4. Homep TenecdoHa coToBOM cBA3M [epxatena — HOMep TenedoHa COTOBOW CBA3W, YKa3blBaeMbli
Hepxatenem B 3asBrneHun 1 B MHbIX JOKyMeHTax, odopmnseMblx [Jepxatenem no dopmam, yCTaHOBMEHHbIM
BaHkom, a Takxke pernctpupyemeinn B 6a3e gaHHbIX baHka.

1.4.5. YBegomneHune — CMC-coobuieHne/coobLieHne, HanpaBrsiemMoe Mo 3fIeKTPOHHOM noyTte 00 onepauusx,
COBEpLUEHHbIX C wucnonb3oBaHneMm KapTel, oT baHka [epxaTenio B pamkax npegocTaBneHus Ycnymm
nocpeacTBOM MOGUNBHOM CBSA3WN U/MNWN ANEKTPOHHOW MOYThI, Takke 3BOHOK [lepxxatensa B baHk no tenedoHam,
ykasaHHbIM Ha KapTe ¢ coobLieHrem o Hecorrmacum ¢ onepaumen, COBepLUEHHON C ncnonb3oBaHnem Kapthbl,
OCYLLECTBNSAEMbIN B paMKkax CpoOKa, YCTaHOBMEHHOro Hactoswwmmu lMpaBunamm u yacoB paboTbl KoHTakT-
LleHTpa BaHka.

2. OBA3AHHOCTW OEPXATENA NO BE3SONACHOMY MCNONIb30OBAHUIO KAPT

OepxaTtenb KapTbl 06513yeTca:

2.1.1. Hukorpa He coobwatb MNH, CVV (CVC) TpeTbMM nuuam, B TOM 4uCrie POACTBEHHWKAM, 3HAKOMbIM,
coTpyaHukam baHka, kaccupam u nuuam, nomoratwLum B ncnonb3oBaHun KapThbi;

2.1.2. Xpanutb MWH, otgenbHo oT KapTbl B HEeABHOM BMAE M HEOOCTYNMHOM ANs TPeTbUX Nnuuy, B TOM 4ucne
pOACTBEHHUKOB, MecTe, He nucaTb NH Ha KapTe;

2.1.3. Mpwv nony4eHnn KapTbl pacnucaTbca cO6CTBEHHOPYYHO Ha ee 0OOPOTHOM CTOPOHE B MECTE, NPeAHa3HaYeHHOM
ans nognucn Oepxatens KapTbl, eCnv 3T0 NpeayCMOTPEHO;

2.1.4. He nopgeeprate KapTy MexaHuW4eckum, TemnepaTypHbiM W SMEeKTPOMarHWTHbIM BO3AENCTBUSIM, a Takke
nsberaTtb NonagaHusi Ha Hee Bnaru;

2.1.5. He xpaHuTb KapTy psigom ¢ MobunbHbIM TenedoHOM, ObITOBOM 1 OCPUCHON TEXHUKOW;

2.1.6. NmeTb npu cebe MHopMaLmo 0 KOHTaKTHbIX TenedoHax baHka u o Homepe KapTbl Ha OTAENbHbLIX HOCUTENSAX
nHcopMaumm 1 HemeaneHHo coobuwatb banky o packpbituu MNH, CVV (CVC), nepcoHanbHbIX OaHHbIX,
MO3BONAOLLIMX COBEPLUNTL HEMPaABOMEpPHbIE AencTBMA co CyeTom, a Takke B cnydae ytpaTtbl KapTbl;

2.1.7. He coobwatb nepcoHanbHble AaHHble nnu mHdopmauuio o Kapte (B Tom umcne MNWH, CVV (CVC)) npu
nonyyeHun npocbbbl, B TOM uncne co cTopoHbl CoTpyaHuka BaHka coobwmTb AaHHy0 uHMOpMaumio, 1
coobwuTb B BaHk 0 nony4yeHun gaHHoW NpocbObI;

2.1.8. He otBevyaTb Ha O9rneKTPOHHbIE NWUCbMa, B KOTOPbIX OT WMeHW baHka npepnaraeTtcss NpeaocTaBUTH
nepcoHarnbHble AaHHbIE W HE CNIeA0BAaTh MO KCCbIKaMy», YKa3aHHbIM B TaKMX SNEKTPOHHbLIX NMMCbMax (BKMoYvas
ccbinkn Ha Cant batxka);

2.1.9. B uenax nHOOpMaUMOHHOIO B3aMMOZENCTBUS ¢ BaHKOM MCnonb3oBaTb TOSNbKO PEKBU3UTBI CPEACTB CBS3U
(MOBMNBHBIX M CTauMoHapHbIX TenedoHOB, (PakCoOB, WHTEPaKTUBHbIX web-canTtos/moprtanos, OObIYHOW M
3MNEKTPOHHOW NOYThI), KOTOPbIE YKa3aHbl B JOKYMEHTaX, MONy4YeHHbIX HEMOCPeACTBEHHO B baHke;

2.1.10.He ncnonb3oBaTb yCTponcTBa, koTopble TpebytoT BBoga NWH gna goctyna B nomelleHune, rae pacnonioxeH
Bankomar;

2.1.11.Mepen wucnonb3oBaHvem baHkoMaTa OCMOTpPeTb €ro Ha Hanuyine [OMONHUTENbHbIX YCTPOWCTB, He
COOTBETCTBYIOLLINX €r0 KOHCTPYKLUMW, B Crydae Hanuyusi TakMx YCTPOWCTB He ucnonb3oBaTb BaHkomat u
coobLwmnTb 06 aTOM BaHky;

2.1.12.Mpw Habope MNMNH npukpbiBaTh KNaBmaTypy pyKown;

2.1.13.He ncnonb3oBaTb baHkomar, B criyyae ecnv KapTa He BcTaBnsieTcst 6€3 ncnonb3oBaHus (oM3n4eckon cunel;

2.1.14.07kas3atbCca OT ucnonb3oBaHus baHkomata, B cnyvae ecnvu BaHkomaTt paboTaeT HEKOPPEKTHO, OTMEHUTb
TEKyLLyt0 onepauuio, n goxaartbcs Bo3sparta KapTbl;

2.1.15.Tocne nony4eHns Hanu4HbIX AEeHEXHbIX CpeacTB B baHkomaTe nepecunTtatb 6aHKHOTBLI MONNCTHO, ybeauTbea
B ToMm, 4YTo KapTa 6bina Bo3BpalleHa BaHkomaToM, 4oXAATbCst Bblgayu KBUTAHUMKU NpU ee 3anpoce, 3aTem
MOMOXWTb UX B CYMKY (KOLLEmNeK, KapmaH) 1 TOMbKO Nocre 3Toro 0TxoAuTe oT baHkomaTa;

1 Mpu HaNMYUM TEXHUYECKON BO3MOXKHOCTM.
2 B3anMOAeiCcTBYET TOMNbKO C MEXAYHaPOAHBIMU NiaTexHbIMK cuctemamu Visa u Mastercard.


https://pay.google.com/intl/ru_ru/about/

2.2.

3.

3.1.

2.1.16.CoxpaHsiTb pacnevaTaHHble baHkomMaToMm KBUTaHLUM A4S BO3MOXHOW NOCneayoLen CBEPKM YKasaHHbIX B HUX
CYMM C BbInuckor no Cuerty;
2.1.17.He3ameanutenbHo coobwaTth B BaHk, ecnv npu npoeeaeHun onepaumii ¢ Kapton B baHkomaTte, BaHkomat He
Bo3Bpawyaet Kapry;

2.1.18.He wucnonb3oBaTe KapTbl B OpraHusaumsix TOProBnvM M YCMyr, He BbI3blBaOWUX [oBepus, TpeboBaTtb
npoBeneHns onepaumn ¢ Kaptow Tonbko B npucyTcTBumM [lepxxatens, npy nognmcaHumn Yeka NnpoBepsATb CYMMY,
yKa3aHHYylo Ha Yeke, He BBOAWTbL CBOW HOMep TenedoHa, NacnopTHble AaHHbIE NPU NOATBEPXKAEHUN onepaLmn
B OpraHvM3auusx TOpProBnuv n ycnyr;

2.1.19.Hwu npu kakux obcroaTenscteax He BeoguTb NNH, CVV (CVC) B otBeTe Ha CMC-cooblieHnsa o6 onepauus,
KoTopble [lepxxaTenb He coBepLuan;

2.1.20.YcTaHOBUTb Ha CBOW KOMMbOTEP M MOOMMbHBIA TenedgoH aHTUBUPYCHOE NporpammHoe obecrnedeHne u
perynsipHo Npov3BoauTb ero 06GHOBNEHNE 1 OBHOBIEHME APYTMX UCMOMNb3YEMbIX MPOrpaMMHbIX MPOAYKTOB;

2.1.21.B cny4ae HapyLwweHus Jepxatenem o6s13aHHOCTEN, yCTaHOBINEHHbIX HAcToALMMY [MpaBunamMm Ncnonb3oBaHus,
He TpeboBaTb OT baHka Bo3meLLleHus cymMM onepauuin, CoBepLUeHHbIX 6e3 cornacus Jepxartens.

Mpwu coBeplueHnn onepauuin B cetm NHTepHeT [epxaTenb o6a3yeTca:

2.2.1. He ucnonb3osartb MNMNH, npu 3akase ToBapoOB 1 ycnyr Yyepes ceTb VIHTEpHET, a Takke no TenedoHy/dakcy, He
coobLaTb nepcoHanbHble AaHHble unu nHcopmaumio o Kapte/Cuete uepes cetb VIHTepHeT, B Tom uncne MNUH,
naponu goctyna kK pecypcam baHka, cpok aencteus KapTbl, pasmep KpeauTHbIX MMMUTOB, UCTOPUIO onepaumn,
He BBOAWTb CBOW HOMep TenedoHa, NacrnopTHbIE AaHHbIE NPU NOATBEPXKAEHMM onepaunii B ceTn NHTepHeT;

2.2.2. MNpwn coBepLueHUN onepaLuii Co CTOPOHHErO KOMMbloTepa ybeanTbCs, YTO NepcoHarnbHble AaHHble U Apyras
nHcopmMaumsa ob onepaumsax He CoOXpaHunach;

2.2.3. He ucnonb3oBaTtb CanTbl HE Bbi3blBalOLLNE JOBEPUS.

NMnorPAOOK YBEOOMIIEHUA OEPXATENA O COBEPLUEHHBLIX ONEPALUAX C UCMNONNb30OBAHUEM KAPTbI
BaHK B UEnsax CHWXeHWs pucka HenpaBOMEpPHOro ucnonb3oBaHua KapT obsidyetca OecnnaTHO WHOpMUpoBaTb

[epxaTtens o coBepLUEHNN KaXA0N onepaumm ¢ ucnonssosaHmem Kaptbl nyTeM Hanpasnexus [lepxatento COOTBETCTBYHOLLETO
YBegomneHus B Buae coobLeHni, HanpaBnaeMbix Ha Agpec anekTpoHHON noyThl [lepxartens, ykasbiBaeMbiv [lepxaTtenem B
Mopyuerun. [epxartento nogkntoyaetca Yenyra «E-mail-mHpopmmnposaHme no onepauusiM ¢ 6aHKOBCKMMU KapTammy.

3.2.

3.3.

3.4.

3.5.
3.6.

BaHk ob6s3yeTcs:

3.2.1. ObecneunTb coxpaHeHne MHopmaumm o6 YeegomneHusix (kak ot baxka [epxaTento, Tak n ot Jepxatens
BaHKy) no coBepLUeHHbIM onepauusiM B CPOK, YCTAHOBIEHHbI 3aKOHOA4ATENbCTBOM.

3.2.2. Obecneuntb BO3MOXHOCTb YBedomneHus baHka [lepxaTenem o Hecormnacum ¢ ornepauuweint, CoBepLIeHHON C
ncnons3oaHvem KapTbl, no TenedoHam, ykasaHHbIM Ha KapTe.

3.2.3. PaccmaTtpuBath 3asaBneHust o Hecornacum [lepxxartens, B TOM Yncrie npu BO3HUKHOBEHUN CMOPOB, CBSA3AHHBIX C
ucnone3oBaHuem [epxatenem Kaptbl, npegoctaButb [epxaTento BO3MOXHOCTb MONyyaTb MHOpMaumio o
pes3ynbTatax pacCMOTpeHUsa 3asBreHu 0 Hecornacum, B TOM YMcne B NUCbMEHHOW chopme no TpeboBaHuto
Oepxatens B cpok 0o 30 gHen Co AHA NonyyYeHus Takux 3asiBNeHui 0 Hecornacuu, a B cnyvae ucrnornb30BaHus
KapTbl 4ns ocylecTBNEHUs TPaHCTPaHNYHOrO nepeBofa AeHEeXHbIX cpeacTs Ao 60 gHew co OHS nonydeHust
3asBneHun o Hecornacuw.

3.2.4. Mo pesynbTatam pacCMOTPEHUsI U MPOBEOEHUS paccnefoBaHusi, B crnyyae ecnu [lepxartenb ucnonb3osan
KapTy nobpocoBecTHO, He Hapyllasa HactosAwmx MpaBun MCnonb3oBaHWA KoprnopaTuBHbIX GaHKOBCKMX KapT,
OCYLLECTBNATL BO3BpaT CyMM Ornepauuii, CoBeplUeHHbIx 6e3 cormacusa [epxaTtens B cpok no 90 aHen c
MOMEHTa nonyyeHuss 3asiBneHus O Hecornacum oT [epxartens. [py 3TOM HECaAHKLUVUOHMPOBAHHBIMU U
noanexawumu BO3BpaTy MOryT OblTb TONBbKO CYMMbl OMEpauuii, COBEPLUEHHbIX nocre YBeaoMMeHus
Oepxatenem baHka.

BaHk nmeet npaBo:

3.3.1. MNpuoctaHoBnTb ucnonb3oBaHve KapTel [epxatens no COGCTBEHHOW WHWLMATMBE MpU  HapyLLEeHWUU
Oepxatenem Mpasun ucnonb3oBanns Kapt B cooTBeTCTBUM C [JoroBOpOM 6aHKOBCKOro cHeTa C UCMOoNb30BaHe
KapT nnbo Ha ocHoBaHuW nonyyYeHHoro ot [epxatens YBeaoMINeHMs.

3.3.2. baHk BnpaBe coBepLNTbL 3BOHOK HA MOOWIbHBIA MNW CTauMOHapPHbIN (GoMalluHui/pabounii) Homep TenedoHa
nocrne coBepLleHus KpyrmHoOW onepauuu no KapTte Ans ycTHOro MOATBEPXKAEHUS COBEPLUEHUSA onepauun
Oepxartenem. [ns ycTHOro noaTtBepXxaeHwust onepaumn [epxaTtens OOMKEH HaseaTb cBou Pamunuio Umsa
OT4ecTBO 1 HOMep cyeTa BaHKOBCKOM KapThbl.

DepxaTtenb o6sa3yeTcs:

3.4.1. MNpepoctaBute baHKy, kak KaHan cBSA3W, AnA HanpaeneHus 6GecnnaTHbIX YBegomneHu ob onepauusx,
COBEPLLEHHbIX C Ucnonb3oBaHnem KapTbl, AOpec 3NeKTPOHHOM NoYTbI.

3.4.2. YxasblBaTb TONbKO BEPHbIN 1 TOYHbIA KaHan CBA3MW, 1 NOAAEPXKMBaTbL €ro B paboyem COCTOSIHUM.

3.4.3. HesameanutenbHo yBegomnatb BaHk 06 nameHeHun kaHana cBA3u B ncbMeHHou coopme B OTaeneHumn baHka
nnn, no3soHuB B KoHTakT-LieHTp BaHka no TenedoHam, pa3meLleHHbiM Ha CanTe baHka.

Oepxatens/KnueHT BnpaBe JoNonHUTENbHO noakntoynTe Yenyry « CMC-nHdbopMupoBaHue».

MomMeHTOM yBEAOMIEHMS CYUTAETCA MOMEHT HanpaBneHusl yeaomneHus ot baHka. baHk He HeceT OTBETCTBEHHOCTb

B Cny4ae Henony4yeHua umnn HecBOeBpPEMEHHOro nosnyvYeHud YBegoMneHun, ceBA3aHHOro ¢ genctenamu [epxatena w/unu
TPEeTbUX Nnu.

YBegomneHue cuntaeTtca nony4yeHHbIM [epxaTtenem B naTty otTnpaslieHunsA YBegomnenus, YKa3aHHYH B 3N1EKTPOHHOM

NpoTOKOse nepegayn YBeaomrneHus.

3.7.

B cnyyae ecnu B Nopy4veHun [epxatenb ykasbiBaeT HOBbIV KaHarn, baHk HanpaBnseT YBeAoMneHusa Ha nocriegHve

N3BECTHbIE BaHKy KaHanbl CBA3W MO onepauuamMm co BceMu KapTaMI/I ,D,epmaTenﬂ.

3.8.

Mpn opopmneHuun Knuentom Kapt Ha [depxaTtenen, kaxabii JepxaTtenb ykasbiBaeT CBON AAPEC SNEKTPOHHOW MOYThbI

Ans HanpaeneHvsa Yeegomnerun. Yenyrn « CMC-nHdpopmnpoBaHnune» /«E-mail-uHdopMmpoBaHue» nogknoyaoTcs no Kaxaon
KapTe otgenbHO K kaHanam cBs3un [epxartens KapTol.

3.9.

HepxaTtenb KapTbl BNnpaBe 3apernctpupoBaTtb KapTy Ona ocyuwlecTBlieHnA pacyeToB C ucnonb3oBaHMEM Cuctemsl

MobunbHbix MnaTexen.



4.  NOPAOOK YBEOOMIIEHUA OEPXATEJIEM BAHKA B CJITYYAE YTPATA KAPTbI W/ UCTOJIb3OBAHUA
KAPTbI BE3 COIMMACUA OEPXATENA

4.1. B cnyyae ytpatbl KapTel u/vnn ee ucnomnb3oBaHus 6e3 cormacusa [epxatens, Hdepxartenb obsidyertcs
yBegoMuTb 06 aTom BaHk, No3BOHMB Mo TenedoHam, KOTopble yka3aHbl Ha KapTe.
4.2. DepxaTenb o6sa3yeTcs:

4.2.1. YsepomnaTb baHk HedameanuTenbHO Nocrne obHapyxeHusa dakta yTpaTbl KapTbl u (Mnu) ee ncnonb3oBaHns
6e3 cornacusa [epxatens, HO He no3gHee 18 yacoB AHs, cnegyollero 3a gHem nonydeHuss oT baHka YBegomneHusi o
COBEpLUEHHOW onepaumu, No3BoHMB B baHk no TenedoHam, ykasaHHbIM Ha KapTe. YBegoMneHus NpuHUMatoTcs CoTpyaHUKaMm
KoHTakT-LlenTpa BaHka ¢ 9 o 18 yacoB Kaxabivi AeHb CpoKa, yCTaHOBIIEHHOrO HAaCTOSALLMM MYHKTOM, B COOTBETCTBMU C Yacamu
paboTtbl KoHTakT-LleHTpa BaHka. B npasgHuyHble aHW YBegomneHus npuHumMatotcs ¢ 10 go 17 vacos. YBegomnaAtb BaHk
He3ameanuTenbHO nocne obHapyxeHusa dakra yTpatbl MobunbHoro yctponctsa (CMapTdOH, MnaHwWeT, cMapT-4achkl), Ha
KOTOPOM YyCTaHOBMEHO npurnoxeHne Google Pay n BHeceHbl pekBuauTbl KapTbl (Mnn) ero mcnonb3oBaHusa 6e3 cornacusi
KnueHTa, HO He no3gHee 18 yacoBs AHA, criedyloLero 3a AHeM nosyyeHns oT baHka YBedomneHns o CoOBEpLUEHHON onepauum,
¢ koTopou KnueHT He cornaceH, no3soHuB B baHk no TenedoHam, ykazaHHbIM Ha KapTte nubo nytem obpaiyeHns B OtaeneHve
BaHka. YBegomneHuss npuHumaloTca coTpyaHukammn KoHTtakT-ueHTpa BaHka ¢ 9-00 po 18—00 yacoB Kaxabli AeHb CpOKa,
YCTaHOBMEHHOIO HACTOSALMUM MYyHKTOM, B COOTBETCTBMM C 4acamm paboTbl KoHTakT-ueHTpa baHka. B npasgHuyHble gHu
YBegomnenusi npuHmumatotes ¢ 1000 go 17—-00 yacos.

4.2.2. HesamegnutenbHo 3abrnokupoBaTtb KapTy nocne obHapyxeHuss dakta yrtpaTtel KapTbl/ MobunbHoro
ycTpowcTBa (CMapTdoH, NNaHLweT, cMapT-4achl) 1 (Mnun) ux, 1 (Mnu) ee ucnonb3oBaHnsa 6e3 cornacust Jepxarterns, NO3BOHNB B
BaHk no TenedoHam, ykasaHHbIM Ha KapTe. 3abnokuposaTte KapTy KnnmeHT MoXeT KpyriocyTO4HO.

4.2.3. O6patutbCs C NCbMEHHbIM 3asiBneHneM O Hecornacum B baHk B criy4yae HenmpaBOMEPHOro MCNOMb30BaHNSA
Kaptel B TeueHne 10 agHenm nocrne YeBegomnenusa [epxaTtenem baHka o Hecornacum C COBeEpLUEHHOW onepauuven ans
npoeefeHus baHkom paccrnenoBaHus.


https://pay.google.com/intl/ru_ru/about/

lMpunoxeHue Ne8

k [Jo2osopy o KoMnneKkcHoM 6aHKOB8CKOM ob6c1yKusaHuu

ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel

e NMAO «Hopeuk BbaHk»

O6wue ycnoeusi npedocmaesieHusi yciyau « CMC-uHghopmupogaHue o onepayusiM ¢ KopropamueHbIMU Kapmamu»
(manee — «HacTtosilwme OGLWMe ycrnoBUA»)

1.1. Hactosawme O6wune ycnosusa npegoctasneHuns ycnyrm «CMC-uHdopmupoBaHue» npusHatTcs [JoroBopom o
npepoctaenednn ycnyrm «CMC-uHdpopMumpoBaHue», ABRAAIOTCA HeoTbemnemon 4vactbio [loroBopa o KBO, onpegenstor
nopsgok npegoctasnexns yenyrm « CMC-uHdopmmpoBaHue» (ganee — Ycnyra).

1.2. Bce, uto He onpegeneHo [oroBopoMm o npegoctaBneHun ycnyrn «CMC-uHdopmupoBaHue», perynupyetca
3akoHogaTenbcTBOM Poccuiickon Penepaumm n 6aHKOBCKUMY NpaBuniamu.

[loroBop o npepoctasneHun ycnyrm «CMC-MHMOpPMUPOBAHNE» CUYATAETCA 3aKMIOYEHHbIM C MOMEHTa MPUHATUS
BaHkom 3asBneHus ot KnveHTta Ha nogknodeHne Ycnyru.

Bce TepmuHbI, HaNUcaHHbIE C 3arnaBHOM OyKBbI, ONpeaeneHne KOTOpPbIX HUXKE He NPUBOAMTCS, YNOTPeOnsaTcs B TOM
e 3Ha4eHuu, KoTopoe 6bino orosopeHo B floroBope o KBO.

2. OBLWME NONOXEHUA

2.1. baHk npepoctaenseT KnueHTty Ycnyry npyu Hanuynm TeXHUYECKOW BO3MOXHOCTU, Hanuuun y KnueHTa OTKpbITOro
Cuyerta, a Takke cornaweHus mexagy baHkom 1 cooTBeTCTBYyHOLLEN OBCnyXuUBatoLe opraHnsaumnen. Ycnyra nogknioyaeTcs
otaenbHo k Homepam TenedoHoB coToBoW CBs3u Bcex [depxatenen Kapt, ykasanHbix KnneHtom B 3asBneHun. Ycnyra
npefocTaBnsieTcs TONbKO Ha oanMH Homep TenedoHa coToBor cBs3n [epxaTens, ykasaHHbln [Jepxatenem B 3asiBneHuu.

BaHk, npepoctaBnger ycnyry «CMC-uHdopmupoBaHue», B cooTBeTcTBMM C Tapudamm baHka. KnveHt
noaTBepXKAaeT, YTO Ha MOMEHT 3akntodeHuns [loroBopa o npegoctasneHun ycnyrm « CMC-nHdopmmnpoBaHe» 03HaKOMIEH C
Tapudamu baHka.

Otka3 [lepxaTens oT Ycnyrn BO3MOXeH No nucbMeHHomy 3asiBnenunto KnueHTta, nepegaHHoMy nuyHo B OTaenexuu
BaHka, nnbo no 3BoHKy [lepxaTtens kapTbl, aBnstowerocs KnneHtom - ntHamemayansHsIM NpeanpuHuMaTeneM, Ha UMs KOTOporo
BbInyLeHa/3apeructpupoBaHa Kapta, B KoHTakT-LleHTp BaHka no TtenedoHam, pasmelieHHbiM Ha Cavite baHka. OTkas ot
Ycnyru BO3MOXEH TONbKO Npu 3ameHe Ha Ycnyry « E-mail-uHdopmupoBaHuney.

B cnyyae otkasza [Hepxatensa ot Ycnyrm «CMC-nHdopmupoBaHue» 6e3 3ameHbl Ha Ycnyry «E-mail-
MHdopmMmpoBaHme» BaHk BnpaBe npnocTaHoBUTL o6cnyxunsaHme Kaptobl, 3abnokupoBaTe KapTy, B CBA3M C HEBO3MOXHOCTbIO
BbINONHEHMs TpeboBaHMIM 3akoHogaTenbcTBa 06 obAsaTenbHoMm yBedomneHun [Oepxatenen KapT O COBEpLUEHUUN KaKOon
onepauwuu ¢ ncrnons3osaHvem KapTbl.

2.2. B Hactoswmx O6wux ycnosuax npegoctasnexns ycnyrm « CMC-nHdopmMmupoBaHue» MCMonb3yTes crnepyroLme
TEPMVHbI U ONpeaeneHns:

2.2.1. COTpPYAHMK — YNOMHOMOYEHHbIN COTPYAHWK BaHka;

2.2.2. CuyeT — pacyeTHbIN CYET, OTKPbITBIN BaHkoMm KnneHTy Anst ocyllecTBneHus onepauuii ¢ ncnonb3oBaHnem KapTbi;

2.2.3. YBepgomneHune — CMC-coobLieHre 06 onepauusix, COBEpPLUEHHbIX C Ucnonb3oBaHnem KapTbl, Hanpaensemoe

Bankom OepxaTtento KapTel B pamkax npefocTaBneHuns Ycnyru nocpeacTBoM MOOUIBHOW CBA3Y;

2.2.4. CoobuweHune — CMC-coobuieHue, Hanpaensemoe baHkom Oepxatento KapTtel unu Jepxatenem KapTel BaHky B

pamkax npefocTaBrneHnst Ycnyrm nocpeacTBoM MobUnbHoOm cBA3w;

2.2.5. MobunbHbIM TenedoH — TenedOHHbIV annapat, nogaepxusatowmi npuem n nepegady CMC-coobueHni;

2.2.6. 3asBneHue — nucbMeHHoe 3asBneHue KnveHTa Ha nogknoveHue/oTknioveHne/mameHenne ycnyrm «CMC

NHOPMMPOBaHUE;
2.2.7. [ocCTynHbI OCTaTOK — IMMUT AEHEXHbIX cpeacTB Ha CyeTe KnueHTa, AOCTYMNHbIX K UCMONBb30BaHUIO C MOMOLLbHO
KapTbl;

2.2.8. AKTUBHbIA peXxuM — npegoctaBneHne baHkom wHdoOpmaumm no 3anpocy, caoenaHHomy [epxaTtenem,

nocpeacTeomM oTtnpaeku CoobeHns ¢ MobunbHoro TenedoHa.

2.2.9. TMMaccuBHBbIN pexum — npegocTtasneHme baHkom nHopmauum 06 onepaumsax, COBEpPLUEHHbIX C UCNONb30BaHNEM

KapTtel nocpeacteom otnpaBku CoobuieHns Ha Homep TenedoHa coToBow cBA3n [epxaTens.

2.3. Ycnyra npegoctasnsetca Oepxatenam Kapt, asnsawowmxcs Bnagensuamm MobunbHbeix TenedoHoB, onepatopamm
KOTOpbIX ABMSAIOTCA OonepaTopbl, 3aperncTpMpoBaHHble Ha TeppuTopun P® 1 Tonbko no Kaptam, cpok AeiCcTBUs KOTOPbIX He
UCTEK.

2.4. [Ona kaxgoro Oepxatens KapTel Bo3MOXHO [ogkntoyeHne Kk Ycnyre Tonbko ogHoro Homepa tenedoHa coToBoMn
cBsA3u Oepxartens.

3. COQOEPXAHMUE yCnyru

3.1. Ycnyra HanpaBneHa Ha onepaTmBHOoe WHopmupoBaHne [epxaTtensa Kaptbl 06 onepauusix, COBEpPLUEHHbIX C
ucnonb3oBaHneM KapTbl, a Takke Ha CHWKEHUE puCKa NPOBEAEHVS HEeCAHKUMOHMPOBAHHbLIX OMepauuin C UCMOoNb30BaHUEM
KapTbl.

3.2. B pamkax npepoctasneHus Ycnyru baHk, B aBTomaTuyeckoM pexume, a Takke no 3anpocy fepxatens, HanpasnseT
MHdopMaLmio 06 onepaumsix, COBEpLUEHHbIX C UCMoNb3oBaHeM KapTbl, a Takke npoyyto nHpopmaumio B Buae YBeLOMIEHUNA
Ha MoGunbHbIN TenedoH Oepxatens KapTbl.

3.3. B pamkax nonb3oBaHusa Ycnyron KnneHT Ha ocHoBaHuMKM 3asiBNeHUs UMEET BO3MOXHOCTb NPOU3BECTU criegylolime
pencteusa B OtaeneHnsax baxka:

e M3MEHUTb NapameTpbl Ycnyrn, a uMeHHo: Homep MobunbHoro TenedoHa [epxatenst KapTol;

e OTKIMHOYUTL YCMyry nNpm ycrioBun 3ameHsbl Ha Ycnyry «E-mail-uHdopmumpoBaHmey.

3.4. B pamkax nonb3oBaHus Ycnyron B AKTUBHOM pexume [Jepxatens KapTbl MMeeT BO3MOXHOCTb:

e nonyyatb UHcopmauuo o [JocTynHOM ocTaTke U 06 onepauusix ¢ Mcnornb3oBaHnemM KapTebl;
nony4aTb MMHU-BLINMCKY MO OnepaumsiM, COBEPLUEHHbIM C Ucnonb3oBaHnem KapThbl;
3abnokunpoBatb KapTty;
nony4yatb CoobLeHns 06 owmnbkax;

e onyyaTb cBefeHus o peksuantax Cueta Kaptbl.

3.5. B pamkax nonb3oBaHua Ycnyrou B [NaccuBHoM pexume depxaTtens KapTel nonyyaet YBegomneHusi ¢ uHopmauuen
06 onepauusix ¢ ncnons3oBaHnem Kaptbl. BaHk oTcbinaeT YBegoMreHus No onepauusiM, Kotopble 6biny NponsBeneHbl No



Cuety Knnenta 6e3 ucnonb3oBaHus Kaptel (6e3HannyHoe NononHeHne cyeTa v T.1.), Tonbko ogHomy JepxaTento KapTbl, ecnu
370 6bINo ykasaHo B MNMopyyeHun KnveHTa.

3.6. BaHk He oTcbinaeT CoobLieHus No onepaumsim, KoTopble 6binm nponsseneHsl No Cyety KnneHta B nepuog ¢ 00-00
yacoB go 10-00 yacoB 6e3 ncnonb3oBaHusa KapTbl. [JaHHbIA NYHKT yTpauuBaeT CUMy NpU HanNU4mMm TEXHUYECKOM BO3MOXHOCTU
otcbinaTte CoobLeHns no onepaumsM, Kotopble Obinn npousBeneHsl no Cyety Knuerta B nepuog ¢ 00-00 yacos go 10-00
yacoB 6e3 wucrnonb3oBaHua Kaptbl. BaHk oTcbinaet [Oepxartenio KapTbl YBegommneHus no onepauusiM, Kotopble Obinu
npoun3seaeHsbl ¢ ucnonb3oBaHem KapTbl KpyrnocyTo4HO.

3.7. Ecnn Ha momeHT oTnpasku BaHkom YBepomnewus MobunbHein TenedoH Oepxatens KapTbl Gbin OTKMAOYEH,
Haxoauncs BHe 30HbI AENCTBUSA CETM onepaTopa MobunbHOM cBaA3n unu 6ydep Bxoasawmx CoobuieHnin MobunbHoro TenedgoHa
Obin nepenonHeH, To YBegomrieHne OyaeT xpaHuTbca B CMC-ueHTpe onepaTopa MOOUNBHOM CBA3W B TeYeHMEe CpoKa,
onpefeneHHoro onepatopoM MOOWIBHOW CBSI3W, U MOXET OblTb JOCTaBMEHO B 3TOT CPOK Npu BKMoveHuM MobunbHoro
TenedoHa NN BXOXOEHUSI B 30HY CETW MOOMNBHOrO onepartopa. YBeAOMMEHNs MOANEeXaT XpaHEeHWIo B COOTBETCTBYHOLLEN
obcnyxuBarLLen opraH13aLmmn B TeH4EHUE CPOKa, YCTaHOBIEHHOIO 3aKOHOAATENLCTBOM.

3.8. BaHk He HeceT OTBETCTBEHHOCTU 3a AEUCTBUSA TPETbUX NnL.

3.9. B cny4ae nepesbinycka KapTbl, kK KOTOPON nogknioyeHa Ycnyra, Ycnyra He npepbiBaeTcs, BauMmaHue Komuccun 3a
npepocTaBneHne Ycnyru ocyLecTBnsaeTcs B COOTBETCTBUN ¢ Tapudamm baHka.

3.10.KnneHT yBegomneH, 4to npu nogknodeHun yenyrm CMC — nHdopmuposaHne opgHopasosble naponu 3D Secure
n/vnn MirAccept (NpyM HanMMyMmM TEXHUYECKONW BO3MOXHOCTM) HanpaensTcs baHkoM Ha Homep MobunbHoro TenedoHa
Oepxartensa Kaptbl, npegoctaBneHHoro KnveHtom BaHky B pamkax noAkntoyeHHow ycryru. [pu aToM, B criydae Hanuunsi
noaknoyeHHblx yenyr y Knuenta kak CMC— nHdopmupoBaHue, Tak u E-mail — nidopmupoBaHune ogHopasosbie naponu 3D
Secure n/vnu MirAccept (Npy HanM4MU TEXHUYECKON BO3MOXHOCTM) HanpaBnswTcs BaHKkoM TOnbko Ha HOMep MOBWMLHOrO
TenecdorHa [epxatena KapTel, npepoctaBneHHoro KnveHntom bBanky. Hactodwwmi nyHKT wmeeT 6GesycrioBHoe W
NpenmyLLIECTBEHHOE 3HaYeHWe Haf, YCroBnsaMU, cornacoBaHHbIMU ¢ KNMeHTOM paHee B 3asBrneHnax/nopyyeHusx, o yem Knuent
yBegomMmnseTtcs baHkom cnocobom yctaHoBneHHbIM [Jorosopom o KBO.

3.11.KnneHT yBegomneH, 4to B cnydae ecnu k Kapte KnueHta nogknioveHa Ycnyra, TO NpyM U3MEHEHUN NapameTpoB
Yenyrm  (n3ameHeHne Homepa mobunbHoro TenedpoHa [epxatens Kaptel) k Takom KapTe, ykasaHHble napameTpbl
aBTOMaTMYECKN U3MEHSETCA MO Ycnyre, NpeAoCcTaBneHHoM K ocTanbHbiM KapTam, BbinylweHHbIM Ha umsa JepxaTtenen KapT (B
TOM 4ucrie B crnyyae mameHeHus [depxartenem KapTbl ykasaHHbIX Bbille OaHHbIX B OTHOLLEHUW KapT, BbIMYLLEHHbIX €My Kak
U3nM4ecKkoMy nuuy), ecrnu KMHOe He MpeayCMOTPEHO COOTBETCTBYWOLUM 3asiBneHueM. HacToslme u3MeHeHUs Takke
pacnpoCcTpaHsaTCA Ha MOPSAOK MHOPMMPOBAHUSA B LiENSX NPOBEAEHNUS onepauui, npegycMoTpeHHbIX M. 3.10 HacToswmx
O6wux ycnosui.

4.  NMOPAAOK NOAKNMIOYEHUA/OTKNIOYEHUA YCITYTU

4.1. ToakntoyeHre Ycnyrm npon3BoanTcsa Ha ocHoBaHun 3aseneHns KnvueHTa, nnbo no 38oHKy KnueHTta B KoHTakT-LleHTp
BaHka no TenedoHam, pasmelleHHbIM Ha Cante baHka. V3mMeHeHve n oTknodeHve Ycnyrm npoussogmTcss COTpygHMKOM B
OtpenenHnn baHka Ha ocHoBaHuu 3asBnenuns Knventa. Ona [epxaTtena kaptol Knventa — uHAMBMAYyanbHOro
npeanpvHUMaTtens, Ha UMsa KOTOpPOro BbinyLleHa/aapernctpupoBaHa KapTta, oTknioveHue Ycnyrm NpousBOAUTCS Takke Ha
ocHoBaHun 3asBneHus Takoro KnveHTta nocpeacTtBoM 3BoHka B KoHTakT-LleHTp BaHka no TenedhoHam, pa3melleHHbIM Ha
Cante baHka.

4.2. N3veHeHne unu OTKMNOYeHWe YCnyrn NpousBOAMTCS He no3gHee cnepytowero paboyero AHSA €O AHA npuema ot
Knunenta 3aaBneHus.

4.3. B cnyvae ytpaTbl nogkntoyeHHoro Kk Ycnyre MobunbHoro TtenedoHa, SIM-kaptel unu 6aHkosckon KapTbl,
npegocraenexHve Ycnyrm no gaHHon Kapte Ha gaHHbii MobunbHbi TenedoH MoxeT ObiTb NPUOCTAaHOBNEHO HA OCHOBAHMU
3asBeneHus KnuenTa.

4.4. [ins noBTOpHOro nogkntovexns Ycnyrm KnueHTy Heobxogmmo obpatutbcst B OTaeneHve baHka gnsa sanonHeHus
HoBoro 3asiBneHus Ha nogknoyeHne/oTkmoYeHne yenyrn « CMC nHdopmmnposaHue».

5. NMPOYUE YCNNOBUA

5.1. BaHk npu ycrnoBuv CBOEBPEMEHHOIO 1 Haanexatlero Yeegomnenus [depxaTtens KapTbl 0 coOBepLUEHHOM onepaumm
He HeceT OTBETCTBEHHOCTb 3a NPUYMHEHHbIV KnneHTy yuiepb B cnyvasx HeCaHKUMOHMPOBAHHOIO 4OCTYNa CTOPOHHUX MWL K
nepepaBaembiM CoobLeHmam n/unu npu nepegade CoobLeHniA Ha YCTPONCTBA, K KOTOPbIM BO3MOXEH JOCTYN CTOPOHHMX UL,
B Cfyyae HapylleHus KrnveHToMm [paBun ucnonb3oBaHWs KOpnopaTUBHBLIX OaHKOBCKUX KapT, SBNSAKLWMXCA HEOTbEMIIEMOW
yactbto [doroBopa o KBO, a Takke 3a HenonyvyeHue WM HECBOEBPEMEHHOE MOMyyYeHue YBEAOMIEHWI, CBSI3aHHOE C
aevncTteuamn depxaTtenen u/unu TpeTbux nuu.

5.2. BaHk He HeceT OTBETCTBEHHOCTb 3a [MOMHOE WNM YacTUYHOE HeucrnorHeHne cBoux o0653aTenbCTB Mo
npeaocTaBneHno YCnyru, ecnm HeUCNornHeHne sSBNSeTCs crieacTBMeM OOCTOSATENbCTB HEMPEOAONMMON CUIbl, B TOM YuUCIe:
HaBOLHEHWs1, NoXapa, 3eMNETPSCEHNST U UHbIX CTUXMIHBIX O€ACTBUI, HENonaakax B JIMHUAX CBA3M U COOEB CUCTEMBI, a Takke
BOWMHbI UM BOEHHbIX OEVWCTBUI, aKTOB UNW AENCTBUA OPraHoB roCyAapCTBEHHOW BRacTVM UMW yrnpasreHus 1 nobbix ApYyrnx
00CTOATENBCTB, HAXOOALLMXCS BHE pa3yMHOro KoHTpors baHka.

5.3. Niobble uameHeHus w/vnu pononHeHuss B HacTtosiwme O6wme ycnosusi npegocTtaeneHus ycnyrm «CMC-
MHdopMMpoBaHme» nunm Tapudbl BaHka ¢ MOMeHTa BCTYNNEHMWS UX B CUITYy PaBHO pacnpoCTPaHSIOTCS Ha BCEX MOMNb3YHLLMXCS
Ycnyron KnveHToB, B TOM 4MClne Ha Tex, KTO Havan nonb3oBaTbCsA YCMNyron paHee AaTbl BCTYMNSIEHUS COOTBETCTBYHLLETO
N3MEHEHUS B CUMYy.



lMpunoxeHue Ne9
k [Joecoeopy o komniekcHoM 6aHKOB8CKOM ob6cyueaHuu
ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel
e NMAO «Hopeuk BbaHk»
Obuwue ycnosusi npedocmassieHus1 ycayau «E-mail-uHghopmupoeaHue o onepayusiM ¢ KoprnopamueHbIMU
Kapmamu»
(manee — «HacTtosilwme OGLMe ycroBUA»)

1.1. Hactoswwme OO6wme ycnosus npepoctaeneHuns ycnyrn «E-mail-mHdopmumpoBaHme» npusHatotcs [JoroBopom o
npepocTaeneHnn ycnyrm «E-mail-uHcopmupoBaHne», aBnsi0TCs HeoTbemnemon yactoto floroBopa o KBO u onpegenstoT
nopsifoK npegocTtaBneHuns ycnyrm « E-mail-uHdopmupoBaHne» (nanee — Ycnyra).

1.2. Bce, 4TO0 He onpefeneHo [loroBopoM O npedocTaeneHun ycnyrm «E-mail-nHcpopmuposaHue», perynmpyetcs
3akoHogaTenbcTBoM Poccuitckon Pegepaunm n 6aHkoBckumu npasunamu. [lorosop o0 npepoctasBneHnn ycnyrm «E-mail-
MHAOPMMPOBaHME» CYMTaAETCA 3aKMOYEHHBIM C MOMEHTa NpuHATMS BaHkom 3assneHus KnveHTta Ha nopkmoveHve Ycnyru.
Bce TepMuHbI, HanMcaHHble C 3arnaBHoW BykBbl, OonpederneHne KOTOpbIX HUXKE He NPMBOAWTCSH, YNnoTpebnsaiTca B TOM Xe
3HayeHun, kotopoe 6bino orosopeHo B florosope o KBO.

2.  OBLUUE NONOXEHUA
2.1. baHk npepgoctaBnseT KnueHTy Ycnyry npyv HanMyMm TEXHUYECKON BO3MOXHOCTMW, Hanmuuum y KnveHta oTKpbITOro
CuyeTa, a Takke cornaileHusa mexay baHkom 1 cooTBeTCTBYOLLE 06CNYXMBAIOLLE OpraHn3aumnen.

Ycnyra nopkntoyaeTcs oTAeNbHO K AgpecamM aMneKTPOHHOW noYyTel [epxatenen, ykasaHHblx KnueHtom B 3asBneHun.
Ycnyra npeaocTaBnseTcs ToNbko Ha AQpec aNekTPOHHOW noyThl [lepxaTens, ykasaHHbln [Jepxatenem B 3assneHum.

BaHk Ha 6e3BO3Me3QHOM OCHOBE, COrnacHo yTBepXaeHHbiM Tapudam badka, npegoctaBnsaer ycnyry «E-mail-
MHOPMUPOBAHMEY.

KnueHT noaTBepxaaeT, 4TO Ha MOMEHT 3akrntoyeHns [loroBopa o npegoctasnenumn yenyrn «E-mail-nHdpopmuposaHue»
o3HakomneH ¢ Tapudamu baHka.

Otka3 Knuenta/fepxatensa ot Ycnyrn «E-mail-uHdopmmpoBaHue» He JonyckaeTcs, B CBS3N C HEBO3MOXHOCTbLIO B
cryyae Takoro oTkasa BbINOMHATE TpeboBaHMA 3akoHodaTenbcTBa 06 06A3aTeNnbHOM yBeAoMNeHn KneHToB 0 coBepLUeHun
Ka>kdomn onepauum ¢ ncnonb3oBaHnem 6aHkoBckon KapTbl.

2.2. B HacTtosawmx OOWmx ycnoBuax npegoctaeBneHus ycnyrn «E-mail-nHdopmupoBaHne» mncnonb3ytoTcs cneaytolime
TEPMUHbI U OnpedeneHns:

2.2.1. COTpPYAHMK — YNOMHOMOYEHHbIN COTPYAHWK BaHka;

2.2.2. Cuetr — TeKkywmn OaHKOBCKMIA cYeT, OTKpbITbIN BaHkom KnueHTy pans ocywecTtBneHnss onepauum C
ucnone3oBaHuem Kaptbi;

2.2.3. YBepomneHue — cooOLleHMEe, HanpaBnsemMoe MO 3reKTPOHHOM noyTe 06 onepauusix, COBEPLUEHHbIX C
ncnons3oaHvem Kaptbl, Hanpaensemoe baHkom KnveHTy B pamkax npepocTaBrneHus Ycnyru nocpencTsoMm
3MEKTPOHHOW MOYTHI;

2.2.4. CoobLeHune — coobLieHne, HanpaBnsemMoe no 3NeKTPOHHOW noyte baHkom KnneHTy B pamkax npeaocTaBneHus
Ycnyrm nocpeAcTBOM 311EKTPOHHOW MOYTh;

2.2.5. Aapec 3neKTPOHHOW MOYThbl — 3aMUCb, OAHO3HAYHO AESHTUMLMPYIOLLAA MOYTOBLIV AWK, B KOTOPbIW criegyeT
[O0CTaBUTb COOOLLIEHME SMEKTPOHHONM NOYTbI, MOAAEPKUBAIOLLMIA NPUEM U Nepeaady coobLLeHnIA;

2.2.6. 3asBneHue — nucbMeHHoe 3asBrieHve KnveHTa Ha nogknioyeHue/oTknoyeHne/msameHenne ycnyrm «E-mail-
NHOPMUPOBaHUEY;

2.2.7. [OCTYNHbIM OCTAaTOK — IMMUT AEHEXHbIX cpeacTB Ha CueTe KnveHTa, 4OCTYMNHBIX K UCMOMb30BaHNIO C MOMOLLBHO
KapTbl;

2.2.8. TaccuBHbIN pexum — npepoctaBneHne baHkom wHdopmaumm o6 onepaumsax c ucnonb3oBaHueM KapTbl
nocpeacTBOM OTMNpaBku YBeAoMNeHust Ha Agpec anekTpoHHONM noyThbl KnneHTa.

2.3. Ycnyra npepocrtasnsieTcs [depxatenam KapT, nmetowmm Agpec anekTpoHHOW NouThl, U Tonbko no Kaprtam, cpok
OEeNCTBMSA KOTOPbIX HE UCTEK.

2.4. Ycnyra poctynHa no Bcem Kaptam Knuenta. Ons kaxporo Oepxartens KapTtbl Bo3MOxHO [NogkntodeHne k Ycnyre
TONbKO OOHOro AZpeca 3reKTPOHHOM NMOYTbI.

3.  COOEPXAHMUE YCNYru

3.1. Ycnyra HanpaBneHa Ha onepaTuvBHOe WHdopmupoBaHue [epxatenen Kapt o6 onepauusix, COBEpLUEHHbIX C
ncnonb3oBaHneM KapTbl, @ Takke Ha CHWXEHWe pucka NpoBeAeHUs HeCaHKLMOHMPOBAHHBLIX Onepauvi C UCMoNb30BaHWEM
KapTbl.

3.2. B pamkax npepoctaeneHus Ycnyrn baHk, HanpaenaeT nHdopmMauuio 06 onepaumsx ¢ ucrnonb3oBaHvem Kapthbl, a
Takke npoyyo nHcpopmauuio B Buge CoobLueHnii Ha Agpec aneKkTpoHHoM noyThl [epxatenen Kapr.

3.3. B pamkax nonb3oBaHus Ycnyron KnueHt B OtgeneHunsix baHka Ha ocHoBaHuM 3asBneHWs MMeeT BO3MOXHOCTb
M3MEHUTb NapameTpbl YCnyru, a UMeHHO: Agpec 3reKTPOHHON MOYThI.

3.4. lMonb3oBaHne Ycnyrom OOCTYNHO Tonbko B [laccuBHoM pexwume. B pamkax nonb3oBaHus Ycnyrow B [laccuBHOM
pexvume [epxatenb KapTbl nonyvaet YBegomnenuss ¢ umHdopmMaumen ob onepaumsx ¢ ucnonb3oBaHneM Kaptbl. BaHk
oTcbinaetr CooblieHnss no onepauusiM, kotopble Obinv npousBegeHbl No Cuety KnueHta 6e3 mcnonb3oBaHUsi KapTel
(6e3HannyHoe nononHeHune cyeTa u T.M.), Tonbko ogHomy Aepxatento KapTel, ecnu aTo Obino ykasaHo B 3asiBrneHun KnueHta.

3.5. BaHk He oTcbinaeT CoobLieHuss No onepauusim, koTopble Obinm nponseedeHsbl No Cuety KnveHnta B nepmog ¢ 00-00
yacos o 10-00 yacos 6e3 ncnonb3oBaHus KapTbl. [JaHHbIV MYHKT yTpaumMBaeT Cuy npu Hanu4um TeXHUYECKOW BO3MOXHOCTU
oTtcbinaTte CoobweHns no onepaumsM, Kotopble Obinn npousseneHsl no Cuety Knventa B nepuog ¢ 00-00 yacoe go 10-00
yacoB 6e3 ncrnonb3oBaHnsa KapTtbl. baHk oTcbinaeT Jepxartento YBegomneHus no onepauysm, Kotopbele 6binm npomsseneHsl ¢
ncnonb3oBaHnem KapTbl KpyrnocyTo4HoO.

3.6. YBegommneHuss noasnexaT XpaHeHWo B COOTBETCTBYHOLLEW OBCMyXuBaloLWen opraHn3aumMm B CPOK, YCTaHOBMEHHbIN
3aKoHOAaTeNbCTBOM.

3.7. BaHk He HeceT OTBETCTBEHHOCTY 3a AENCTBUS TPETBUX NNLL.

3.8. B cnyyae nepesbinycka KapTbl, K KOTOpol nogkmntoyeHa Ycnyra, Ycnyra He npepbiBaeTcs, BaumaHne Komuccum 3a
npefocTaBneHne Ycnyru ocyLecTBNseTCs B COOTBETCTBMU ¢ Tapudamm baHka.
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3.9. KnuneHT yBegomneH, 4To npu noakntodeHumn yenyrm E-mail — nHpopmupoBaHus ogHopasosble naponu 3D Secure n/wnu
MirAccept (Npn HanMyMM TEXHUYECKOMW BO3MOXHOCTW) HanpaensaiTcs baHkoMm Ha agpec anekTpoHHOW nouyTbl [depxatens
KapTbl, npegoctasnerHHoro Knuentom BaHKy B paMkax NogkmnoveHHon ycnyru. [pu 3ToMm, B Criyyae Hanmmuns NOAKMIOYEHHbIX
yenyr y KnueHta kak CMC — uHdopmupoBaHue, Tak u E-mail — nHgopmupoBaHne ogHopasosblie naponu 3D Secure n/vnn
MirAccept (Npu HamMuMM TeXHUYECKOW BO3MOXHOCTW) HamnpasnsalTcs BaHkOM TomMbko Ha HoMep MoburnbHOro TenedoHa
Hepxatensa Kaptbl, npegoctasneHHoro Knuentom Bawnky. HacToswmi nyHKT umeeT 6e3ycrnoBHOe M NpenMyLLEeCTBEHHOe
3HayYeHWe Hag yCrnoBuSMW, cornacoBaHHbIMU C KnneHTom paHee B 3asBneHusx/nopyveHusx, o 4em KnmeHT yBegomnsetcs
BaHkom cnocobom yctaHoBneHHsbIM Jorosopom o KBO.

3.10.KnneHT yBegomneH, 4To B crnyyae ecnu k Kapte KnueHTa nogkntoveHa Ycnyra, To Npy usaMeHeHun napameTpoB Ycnyru
(nsmeHeHvne appeca anekTpoHHou nouytbl fepxaTens KapTtbl) k Takon KapTe, ykasaHHble napameTpbl aBTOMaTU4eCKu
n3MeHsieTcs no Ycnyre, NnpeaocTaBneHHoON K ocTanbHbiM KapTam, BbinyLlweHHbIM Ha ums [epxatenen Kapt (B Tom uncne B
cnyyae nameHeHus [epxartenem KapTbl ykaszaHHbIX Bbllle AAaHHbIX B OTHOLWEHWW KapT, BbIMYLLIEHHbIX eMy Kak husnyeckomy
n1uy), ecrnn NHoe He NpeayCMOTPEHO COOTBETCTBYIOWMNM 3asBneHnem. HactosLme naMeHeHns Takke pacnpoCcTpaHSaITCs Ha
NopsiAOK MHPOPMUPOBAHUS B LIENAX NPOBEAeHWs onepaumin, NpegycMoTpeHHbIX M. 3.9 HacToAwmx OBLMX yCroBWiA.

4.  NOPAOOK NOOKNHOYEHUA/OTKINIOYEHUA YCITYTU

4.1. TMopakntoyeHue Ycnyrn nponssBoamTcs Ha ocHoBaHun 3aseneHus Knuenta nmbo no 3soHKy KnuneHta B KoHTakT-LieHTp
BaHka no TenedoHaMm, pa3meLleHHbIM Ha Cante baHka. MismeHeHne Ycnyrn nponssogutcs CotpyaHukom B Otaenenun baxka
Ha ocHoBaHun 3asBneHuns KnuexTa.

4.2. ViameHeHwue Ycnyrn Nnpov3BoamTCs He No3fHee crnedytoLero paboyero gHa co AHs npuema ot KnueHTta 3asBnenus.

4.3. B cny4ae HEBO3MOXHOCTM MWCMONb30BaTb YKasaHHbI afgpec 3nekTpoHHoW nouytbl KnvewTa, Knuent ob6sasaH
He3amMeanuTenbHO COOBLLMTL HOBBIN adpec 31EKTPOHHOW NMOYThI, MHave obenyxveaHue KapTel 6yaeT npuocTaHOBNEHO.

4.4. 3asBneHue Ha n3MeHeHue Ycnyru nomelwaeTcs B opuandeckoe aeno KnunenTa.

5. NMPOYUE YCINIOBUA

5.1. BaHK npu ycrnoBum CBOEBPEMEHHOTO U HaanexaLllero ysegomnenus [lepxatens KapTel 0 coBepLueHHOW onepauum He
HeceT OTBETCTBEHHOCTb 3a MPUYMHEHHbIM KnneHTy yuwiepb B crnyyasx HeCaHKLMOHMPOBAHHOIO AOCTyNna CTOPOHHUX ML, K
nepegasaemMbiv CoobLeHuam n/vnu npu nepegade CoobLLeHMM Ha YCTPOMCTBA, K KOTOPbIM BO3MOXEH JA0CTYMN CTOPOHHMX MWL,
B crnyvae HapyLwweHus Knuentom MNpaBun ncnonb3oBaHus KapT, ansioowmxca HeoTbeMmnemon Yactbio [loroBopa o KBO, a Takke
3a HEMnony4yeHne WnM HEecBOEBPEMEHHOE MoNyvyeHne YBeOOMIEHUN, CBsi3aHHOe c penctBusamu [epxatenen Kapt w/unu
TPETbUX NUL.

5.2. BaHk He HeceT OTBETCTBEHHOCTb 3a MOJTHOE MUIN YaCTUYHOE HEUCMONHEHNE CBOMX 006A3aTeNbCTB MO NPegoCTaBNeHNo
Ycnyrn, ecrnvm HeucrnosiHeHue sIBNSIeTCst crieAcTBUEM OOCTOATENbCTB HEMPEeodOoNMMON CUIMbl, B TOM YMCMe: HaBOLHEHMS,
noxapa, 3eMneTpsCeHNs N UHbIX CTUXUAHBIX 6eaCTBMI, Henonaakax B JIMHUAX CBSA3W U COOEB CUCTEMbI, @ TaKKe BOVHbI UIU
BOEHHbIX AENCTBUIA, aKTOB Ny AENCTBUI OPraHoB rocyAapCTBEHHOW BNACcTU UNu ynpasneHns 1 nobbix Apyrux o6CToaTenbCTB,
Haxo4sALLMXCA BHE pa3yMHOro KOHTpons baHka.

5.3. Nobble nameHeHnst u/unu gononHexus B O6Lme ycnosusa npegoctaBneHnst yenyrm «E-mail- nvndopmuposanune» n/mnu
Tapudbl BaHka ¢ MOMEHTa BCTYNMEHNs UX B CUIY PaBHO PacrpOCTPaHSOTCA Ha BCex Nonbayolmxcs Yenyron KnneHTtos.
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ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel
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O6wue ycnoeusi omkpbimusi, o6¢cnyxueaHusi u 3akpbimus [eno3umoe ropuduyvyecKux Juy, u uHoueuodyasibHbIX
npednpuHumamenet e [NAO «Hopeuk BaHk» 8 pamkax ucnoJsib308aHusi cucmemMbl 06MeHa 371eKMPOHHbLIMU
dokymeHmamu (MHmepHem-baHk «baHk Online» Ons1 KOpropamueHbIX KITUeHMOoe)
(Ganee — «Hacmosiwue O6wue ycrnoesus»)

TEPMWHbI U ONPEQENEHUA

BknapguvMk — topuauydeckoe nuuo UM MHOMBMAYanbHbIM NpeanpyvHUMaTenb, paHee WAEeHTUULUPOBAHHBIN
BaHkOM MpW NMYHOM MPUCYTCTBUM M HaxoasaWMhcs Ha obcnyxuBaHuv B baHke, nogknioumBlUMiACS K cucTeMe obmeHa
ANEKTPOHHbIMU AokyMeHTamun (MHTepHeT-6aHKk «baHk online» onsa kopnopaTMBHbBIX KIMEHTOB), 3aKnioumMBLUMA ¢ BaHkom
[eno3uTHbIN AOroBOp M pa3MeCcTMBLLMI OeHeXHble cpeacTBa B [enosuT.

[Oeno3ut — peHexHble cpeactBa B pybnsax Poccunckon Pepepaummn, pasmelwiaemble Bknagunkom B BaHke
B LIENsX XpaHeHUs, NofyYeHns AOXOA0B Ha YCrOBUSIX, YCTAaHOBMEHHbIX [MpaBunamm pasmeLLeHnsa 4eno3mToB pUanyeckux
NV 1 HOuBUAYyanbHbIX NpeanpuHMMaTenen Ha aaTty oTkpbiTus [lenosuta B pamkax [eno3vTHOro AoroBopa, 3akmo4eHHOro
yepes VIHTepHeT-6aHK.

[Oeno3nTHbIN aoroBop — [JoroBop 0 npegocTaBrneHun GaHKOBCKOro MpoaykTa O CPOYHOM GaHKOBCKOM BKNage,
coctosAwmi 13 HactoAwmx OBLWUX YCNOBMI OTKPbITUS,, OOCNYXWBaHUSA W 3aKpbITUS AEMNO3UTOB OPUANYECKUX NNl ©
mHauBMAyanbHbix npegnpuHumatenen B NMAO «Hopsuk BaHk» B pamMkax MCNONb30BaHUN CUCTEMbI OOMeHa 3NeKTPOHHbIMM
AokymeHTamu (MHTepHeT - 6aHk «BbaHk online» Ana kopnopaTuBHBLIX KNWEHTOB), a Takke [Npasun pasmelleHns 4eno3ntos
OpPUANYECKUX NnL, U MHOUBMAYanNbHLIX NpeanpuHumMaTenen, kotopble pasmMellatTtcs Ha Cante BaHka n/vnu B OTgeneHum
BaHka.

[Oeno3nTHbIN cyeT — cYeT, OTKpbiBaeMbli BaHkom Bknaguuky B pybnsix Poccuiickon ®epepauunm ans ydeta
OEHEeXHbIX CPeACTB, pa3Mellaemblx B [JenosnT ¢ Lenblo nony4YeHns JOXOA0B B BUAE NPOLEHTOB, HAYNCASIEMbIX HA CyMMY
pa3MeLLeHHbIX AEHEXHbIX CPeACTB.

3asBneHune Ha pa3melleHue fleno3nta — genctene KnneHta, coBeplieHHoe Yepes MIHTepHeT-6aHK, cogepallee
BonemsbsaBneHne KnueHta Ha pasmewieHne [leno3wta Ha ykasaHHbIX KnueHToM ycnoBusx O CymMMe M Cpokax B
cootBeTCcTBUM C [MpaBunamu pasmeLleHus Oeno3vTOB HpUANYECKUX Nl U MHOMBMAYanbHbIX NpeanpuHumaTtenen, u
nopoxgatollee ropuanyeckne nocrnenctensi B pamkax [1enosmtHoro gorosopa.

UHTepHeT-6aHK «BaHk online» ana kopnopaTuBHbLIX KNMeHTOB (panee — UHTepHeT-6aHK) — cepsuc baHka,
NO3BONSAIOLLMIA OCYLLEeCTBNATL B3aumogencTeme baHka n Bknaguuka, Bknovas obmeH uHdopmauuen m coBepLueHue
oTAenNbHbIX onepauuii B ceTn IHTepHeT.

KnueHT — topuauyeckoe nuuo/vHaMBMAYyanbHbIA NPeANpUHUMATENb, paHee MAEHTUMULMPOBaHHbIA BaHkom npu
NINYHOM MPUCYTCTBUM U HaxodsLMIACA Ha obcnyxuBaHuM B baHke, nogknoymBLUMIACS K cucTeMe obMeHa 3NeKTPOHHBbIMU
pokymeHTamu (MHTepHeT-6aHKk «BaHk online» Ans KOPNopaTUBHBIX KMUEHTOB).

MoaTBepxaeHWe pasMelleHuss HPUANYECKUM JIMLOM WM UWHAMBMAYalibHbIM NpeAnpuHUMartenem
penosuta BNAO «HopBuk BaHk» (ganee no Tekcty — loaTBepxaeHwe pasmMelleHUA Aeno3uTa) — [OKYMEHT
yCcTaHoBNeHHon baHkoM popmbl, cOCTaBneHHbIV Ha ByMaxkHOM HocuTene u/unun B 3NeKTPOHHOW chopme, YAOCTOBEPSAIOLLMIA
dakT BHeceHus Bknagunkom u npuHATMA BaHKoM AeHEXHbIX CpeacTB.

MpaBuna pa3melleHUs CPOYHOrO Aeno3uTa pPUAMYecKoro nuua 1 UHAUBMAYanbLHOro nNpeanpuHUMaTens
(nanee — MNpaBuna pasmeleHns AenosuTa) — YCTaHOBIEHHble BaHKOM ycrnoBusi pasMelleHUst AeHEXHbIX cpeacTB
B OTAENbHbIA BMA [leno3uta puanyeckux nul, U UMHAMBMAYanbHbIX NpeanpuHMMaTteneil, coaepXaliue OCHOBHble
napameTpbl npuHMMaemoro [enosuTa. [lpaBuna pasMelleHus gernosvTa pasMellarTcs Ofs 03HaKOMIEHUs1 Ha
MHOPMaLMOHHbIX cTeHgax B Otaenennsx banka v Ha Cante badka. OsHnakomneHve c [MpaBunamu pasmelleHus
0eno3uToB npu ocgopmneHun 3asBrneHus Ha pasmelleHne [enosuTa NpoMCXOAMT NMyTeM aBTOMAaTMYECKOro nepexona
Bknaguuka Ha Cant BaHka npu HaxxaTum akTUBHOW BKNaaku, cogepxawen NpaBuna pasmelleHms genosuTa.

1. OBLUUE YCNoBUA

1.1. Hactoswme OO6wme ycnoBusi OTKPbITUS, ODCNYXMBaHUSA WU 3aKpbITUS OEMNO3UTOB HOPUANYECKMX UL, U
mHauBMAyanbHbix npegnpuHumatener B MAO «Hopeuk BaHk» B pamMkax MCNonb30BaHUSA CUCTEMbI OOMEHA 3NEKTPOHHBLIMU
OOKYMEHTaMW yCTaHaBNMBaIOT NOPSIAOK M YCIOBUS NPUBINEYEHUS] U pa3MELLEHUS AEHEXHbIX cpeacTB Ha [eno3nTHbIn cueT
B paMKax AMCTaHUMOHHOro obcnyxuBaHusa Bknaguuka yepes WHTepHeT-GaHK, HauMcrneHve npoueHToB no [enosuTy,
BbinnaTtel [leno3uTta W HAaYMCNEHHbIX MPOLEHTOB W PErYNUPYIOT OTHOLUEHWS, BO3HUKAKOLIME B CBSA3W C 3TUM Mexay
Bknaguukom 1 BaHkOM B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccunckon Pegepaumm.

O3HakomneHne ¢ Hactosiwumy OBLWMMK yCroBMSMM nNpoucxoauT B MHTepHeT-6aHke nyTeM aBTOMaTU4ecKoro
nepexoga Bknaguvka Ha Cant BaHka npu ocopmneHun 3asiBneHnst Ha pasmelleHve [lenosvrta npy HaxaTuyM akTUBHOMW
BKIaKu, coaepxallen Hactosawme ObLwme ycnosus.

Jeno3utHbiv [1oroBop 3aknoyaeTcs cTopoHamu B IHTEpHET-6aHKke npu yCNoBMK Hanuuuns nogkntoyeHns KnueHta
K cucteme obMeHa aneKkTPOHHbIMU AokymeHTamu (UHTepHeT-6aHK «BaHk online» aAns KOpnopaTUBHbLIX KIMEHTOB)

1.2. Hactosawume O6wume ycnosus, MNpaBuna pasmeLleHns 4eno3ntos, 3asaBreHne Ha pasMellenne [enosuTta B
COBOKYMHOCTW NpuaHatoTcs [leno3nTHLIM OroBOPOM, 3aKIioHYeHHbIM Yepe3 MIHTepHeT-6aHk, B pamkax [Jorosopa o KBO, npu
YCINOBMM NOCTYMNSIEHNS OEHEXHbIX CPEACTB B CyMMe, yKa3aHHOW B 3asiBNeHuu Ha pasmelleHve [enosuTa, U OTCyTCTBUM
OEVCTBYHOLINX PELLEHNI O MPUOCTaHOBNEHUN onepauui no nobeim cuetam KnneHTa kak B BaHke, Tak 1 B APYrMx KpeauTHbIX
opraHusauusix. [eno3uTHbIi JOroBOp 3aknivaeTcs nytem akuenta baHkom odepTbl, cogepxallencs B 3asiBreHuun
Bknaguuka. AKUenT BblpaxaeTcsa B OTKpbITMM Bknagunky [eno3MTHOro cyeta 1 3a4MCiieHMs Ha Hero AeHeXHbIX CpeacTB
Bknaguuka B cymme, ykasaHHOM B 3asiBNeHWM Ha pasmelleHue aenosuTa. [Npu aTom nucbmeHHas dopma [1eno3nmTHoro
JOoroBopa cumTaeTcst cobnopeHHon B cooTBeTcTBMM € NM.2 ¢T.434 n n.2 cT1.836 [paxpaHckoro kogekca Poccuiickom
degepauun.

1.3. MapameTpbl [leno3uta, B TOM yncne cpok [lenosnta, pasmep v NopsifoK BbiNfaTbl MPOLEHTOB, MUHMMAarbHas
cymma [lenosuTa, cBegeHus o npoaneHun (npornoHraumm) OenosuTa (ecnu Oeno3vT npegycmaTpyBaeT BO3MOXHOCTb
nponoHrauun) yctaHaenmeatoTcs B MNpaBunax pasmeLlennst genosmra.



2. PA3MELWLEHUE OENO3UTA

2.1. 3asBneHne Ha pasmelleHne [enosaunta 4epe3 WHTepHeT-GaHk dopmupyeTcs nocpeactsom Bbibopa
COOTBETCTBYHOLINX oONuuii B MHTepdence WHTepHeT-0aHKa MoOCne YCMEeLWHOro npoxoxaeHus AyTeHTudukaumm
1 N\gpeHTudgumkaumm.

Bknaguvk B WHTepHeT-baHke BblpaxaeT cornacue ¢ Hactoawmmu O6wumn  ycnosuammu u  [Npasunamum
pa3MeLlleHns AenosmTa, ¢ NpUMMeHeHneM cpeacTB AyTeHTudunkauum n igeHtudukaumn.

Hactosiwume o6wue ycnosus, nNpOTOKON npoBedeHus onepauun B VHTepHeT-6aHKke, NOATBepXAaoLNiA
KoppekTHyto NpeHtndukaumio n AyteHtudukaumio Brknaguuka, odopmneHHas v nogaHHas Bknaguvkom 3asBnenve Ha
pasmMelleHne [lenosuta B cooTBeTcTBMM C [paBunamu pasMelleHns genosuta v HacToswmMmm OBLWMMK yCrioBusaMu,
ABNAIOTCS JOKYMEHTaMu, NOATBEPXKAAKLWMMUN BonensbsasneHe Bknaguuka o6 oTkpbiTum [enosuTa.

2.2. Onsa odgopmneHus [enosuta BknagumMk 3HaKOMUTCA C OCHOBHbIMWM MapameTpamMu COOTBETCTBYHOLLEro
OenosuTa, mnanoxeHHoiMn B [paBunax pasmelleHuss nenosvTa, W, B cnydae cornacus odopmnsieT 3asiBneHue Ha
pa3meLLeHue [leno3uta yepes NHTepHeT-6aHK, cogepxallyto nHdopmaumio 06 OCHOBHbIX ycnoBusax [enosuTta, a UMeHHO:
cymma [lenosuta, cpok [lenosnta un cyeT Ansa CnncaHus.

WHble napameTpbl, B 4aCTHOCTU: MpoueHTHas cTasBka no [enosuTy, nopsgok (NepuoavyHOCTb) BbIMMaThl
NPOLEHTOB, YCNoOBUE MONonHeHus [lenosuta, ycrnoBusi eXXeMEeCcSYHON kanuTanu3auum NpoLeHTOB U Apyrne 3aBWUCAT OT
BblOpaHHOro Buaa lenosuta B cooTBETCTBUM C [1paBunamu pasmeLleHms cooTBeTcTBytoLlero [lenosura.

2.3. Bknaguuk Bnpase 3akmiounTb [eno3nTHbIn JoroBop nyteM odopMmreHus 3asBneHns Ha pasmelleHue
HenosuTa ¢ ucnonb3oBaHnem MHTepHeT-6aHka. Mo 3aknoyeHHoMy Mexay baHkom n Bknaguukom Oeno3antHomy gorosopy
Bknaguuk BHocuT, a BaHK npuHMMaeT B Aeno3nT OeHexHble CpeacTBa, nepeuucrnieHHble Bknagunkom B BaHk Ha
OdenosuTHbIi cyeT, 0 4Yem odpopmnsieTcs [NoaTeepxaeHne pasMelleHnss Aeno3wnTta, U obs3yeTcd BO3BpaTUTb CyMMY
[denosnTa u BbINNATUTL NPOLEHTLI, HAYUCIIEHHbIE Ha Hee, B Nopsdke M Ha YCroBuAX, NPeayCMOTPeHHbIX [eno3nTHbIM
[OroBOPOM.

[enosnTHbIN cYET OTKpbIBAeTCA He NO3fHee [HsA, Criedylolero 3a gHeM nogjadv 3asiBNeHus Ha pasmelleHue
Oenosuta ¢ uvcnonb3oBaHneM MWHTepHeT-6aHka, npu oTcyTcTBUM y Bknagumka Ha MoMeHT o6paboTknm 3asBnexus
OENCTBYIOLMX peLeHnin O NPUOCTaHOBIEHWMM ornepauuii no cyetam u Hannuus Ha Cuete ana cnucaHusa [enosuta
[OCTaTOYHOIO KONMMYeCcTBa AEHEXHbIX CPEACTB B COOTBETCTBMM C 3asiBNieHMEM Ha pasMelleHvne aeno3uta. [Jeno3uTHbIn
[OroBOp CYMTAETCH 3aKMYEeHHbIM C MOMEHTa OTKPbITUS [enosuTHoro cyeta M MOCTynneHus cymmbl [Jenosuta Ha
[eno3nTHbIn cyeT.

B cnyyae Hanuumsa y Bknaguvka OevCTBYHOLLUMX PELUEHUA O NPUOCTaHOBMEHWM onepauui no niobbim cyeTam
Bknapguuka kak B baHke, Tak u B ApYrMx KpeauTHbIX opraHu3daumsx, [enos3unTHbln cyeT Bknaguumky He OTKpblBaeTcs U
3asBnenuto npucsameaeTtca craTyc «OtkasaH». [deno3uTHbIi goroBop co cTatycom «OTkasaH» He cuuTaeTcs
3aKIMOYEHHbIM.

2.4. OcbopmneHne 3asBneHns Ha pasmelleHve [enoanTa ¢ ucnonb3oBaHnem MIHTepHeT-6aHka ocyllecTBnseTcCs
B pabouve aHn, B nepuog spemenn ¢ 09:00 go 16:00 (BkntountensHO). B nHble gHM 1 vackl odopmneHne 3asBneHns Ha
pa3MelleHne eno3vTa ¢ ucnonb3oBaHneM VIHTepHeT-6aHKka HegoCTYMHO.

2.5. C uenbio pasmelleHns OeHexHbIx cpenctB B [enos3ut Bknagumk o6s3yeTcd B MOMEHT OOpMMeHus
3asiBneHus Ha pa3melleHne genosnta obecnevnTs Ha CyeTe ans cnvcaHusa [lenoavta 4OCTaTOMHOE KONMUYECTBO OEHEXHBIX
cpencTs, B COOTBETCTBMM C 3asiBMEeHVMEM Ha pa3melleHve genosuta. [pu He MOCTynneHuWM ykasaHHOW B 3asiBneHuv
Bknagyuka Ha pasmelleHve aenosvTa cymmbl [lenosuta B MOMEHT hOPMUPOBaHNSA YKasaHHOW 3asiBNeHNM B TOM Yucne B
obbeme, OTNIMYHOM OT 06beMa, ykazaHHoW B 3asBneHun Bknagumka, [eno3uTHbIN JOroBOp CHMTAETCS HE3aKIIOYEHHbIM, B
TOM 4uCre B Cny4vasix oTCyTCTBUst y Bknagyumka pelueHnii o nprocTaHOBNEHUM ONepaLmnii No cyeTam.

2.6. Bknaguvk B pexvmMe peanbHOro BpemeHu nocpeactBoMm WHTepHeT-6aHka CMOXeT yBuAeTb MHdOopMaumio
0 pasmelleHHom [lenosute B Buge lMoaTtBepxaeHus pasmelleHns [enosuta. B cnyvae HeobxogmumocTn Bknaguuk (ero
YNONMHOMOYEHHOE NULI0) uMeeT npaBo obpatutbca B baHk ana nonyyenus MNoarBepxaeHnsa pasmelleHvs JenosvTta Ha
H6ymaxxHom HocuTene. MoaTeepxaeHVe pasMelleHnst Aeno3unta B Buae bymaxkHOro JOKyMeHTa B Nepuoj cpoka AencTBus
Heno3uTa ocyuwiectensetca becnnatHo npu obpaweHun Bknaguvka B OTaenenne BaHka. MNpu 3anpoce MNoateepxaeHust
pasmelLeHus genosuta B Buae OymMakHOro JOKyMeHTa 3a npegernamu cpoka aencteua [lenosnta baHk Bnpaee TpeboBatb
ynnatbl KOMUCCUM B COOTBETCTBMM C Taprdamu.

2.7. MNepedveHb BMAoB [leno3ntoB, OTKpbiBaeMbix yepe3d WHTepHeT-OaHk, pasmelaetcs Ha Cavite Bbanka.
B otoenbHbIx pervoHax obcnyxuBaHusi BaHka onepauusi oTkpbiTuS [eno3uToB 4yepe3 WHTepHeT-6aHk MoXeT ObiTb
HEeAOCTYMNHA N0 TEXHNYECKUM MPUYMHAM.

2.8. TeyeHue cpoka [eno3anta HauyMHaAEeTCA CO AHS, CMeaylLlero 3a AHEeM 3adyucrneHus cymmbl [lenosuTa Ha
[enosuTHbIn cYeT M 3akaHuMBaeTCs B MOCMNeAHM OeHb Nepuoda BPEMEHW, yCcTaHoBreHHoro B [loaTBepaeHun
pa3MelleHns JenosuTa.

3. NONOJIHEHUE OENO3UTA. HAYUCIIEHNA U BbIMJATbI MPOLEHTOB MO OEMNO3UTY

3.1. O BO3MOXXHOCTU/HEBO3MOXXHOCTM MOMONHEHNs1 [1eno3MTHOro cyeTa B TeYeHue cpoka penctevs OenosuTa
ykasbiBaeTcs B [MpaBunax pasmelLeHns cooTBeTCTByoLero suaa fenosuta.

3.2. HauncneHue u BbinnaTta npoueHToB No [enosuTy Npon3BoaAaTCa B COOTBETCTBUMM € HAcTosAwmmm O6LwmmMm
ycrnosuamu 1 MNpasunamu pasmeLleHns CoOoTBETCTBYOLWEro Buaa [lenosuTta Ha octaTok cpeacTs no [Jeno3ntHomy cyeTy Ha
Havano Kaxgoro OHs.

3.3. MNpoueHTbl No Jeno3nty HaumcnaTca B BantoTe [eno3nta 3a pakTuyeckoe KONM4ecTBo HEW, Ha KoTopoe
OeHexHble cpeacTBa pa3melLeHbl B [1eno3nT, o OHS, cneayoLlero 3a AHeM NocTynneHus cyMmmbl [lenoaunta Ha [1enosnTHbIn
CYeT, No AeHb OKOHYaHMS Cpoka AencTens [1eno3nTHOro 4OoroBopa BKMNUYNTENBHO MO0 00 AHSA UX cnucaHns ¢ [eno3vTHoro
cyeTa Mo VHbIM OCHOBaHWAM (BKMOUYUTENbHO). [pu HauMcneHuuM MNpPOLEHTOB B pacyeT NpuHMMaeTcs pakTnyeckoe
KONMMYECTBO KarneHaapHbIX AHen B rogy (365 wunu 366 gHewn). MNpoueHTbl HAYUCTIATCS Ha OCTaTOK OEHEXHbIX CPeACTB,
yuuTbiBaeMblx Ha [1eno3nMTHOM cyeTe Ha Hayano KaXaoro AHs.

3.4. Ecnu geHb BbinnaTthl NPOLEHTOB cyMTaeTca Hepabounm, NpoueHThbl No [eno3uTy BeinnavmsaroTcs Bknaguuky



B Onvxanwumi cnegyowmii 3a HUM pabounii AeHb.

3.5. B cnyyae ecnu B ycrnoBusix [loaTBepxaeHusi pasmelleHns [lenosuTa npegycMoTpeHa eXemecsiyHas
Kanutanusauusi NpoLeHTOB, TO MNPUYUCNEHWE MPOLEHTOB K cymme [lenosuta npousBogutcs BaHkom exeMecsiyHO B
nocregHnin KaneHoapHbll OeHb Mecsia 3a (haKTMYecKkoe KOJNIMYECTBO [OHEW HaxoXOeHUs OEHEXHbIX CPeacTB Ha
[enosnTHoM cyeTe M B kOHUe cpoka [enosuta. MNpoueHTbl NPUCOeanHATCA k cymMme [leno3nTta, yBeENMuuBalT ee, U
BbinnaymBarTcst Bknaguuky Bmecte ¢ [lenosmTtom.

4. BO3BPAT OEMO3UTA. PACTOPXEHWE OENO3UTHOIO OOMOBOPA.

4.1. OcHoBaHWNEM A 3aKpbITUA [1eno3nTHoro cyeTa sBnseTcs npekpaileHve [leno3mTHoro 4oroeBopa, ecnm Hoe
He npegycMmoTpeHo Hactoswmmm Obwumn ycnosusimu. Mpu Bo3spaTte [enosuTta [0eno3anTHbI AOrOBOP, 3aKMOYEHHbIV
yepe3 WHTepHeT-6GaHK, MpekpaliaeT cBoe AencTBue, [1eno3nTHbi cyeT 3akpbiBaeTcs baHkom 6e3 [ononHWTENbHbIX
pacnopsbkeHu Bknagumka.

4.2. baHk Bo3BpallaeT cymmy [lenosuta u Ha4yMCreHHbIX MPOLEHTOB He MO3JHEee AHSA, Creaylollero 3a AHEM
OKOHYaHus cpoka Ans pasmellerus [lenosuTa. [leHexHble cpeacTBa BO3BpaLLAOTCA aBTOMaTUYeckn Ha cyeT Bknaguuka,
C KOTOPOro Npou3BOAMIIOCh pa3MeLLeHne AeHeXHbIX cpeacTs B [1eno3uT, nnbo, Ha OCHOBaHMKN NMMCbMEHHOTO 3aABIEHUS,
Ha nHow 6aHkoBCKU cHeT KnueHTa, ykasaHHbIN B 3asBreHun. Ecnm geHb okoHvaHus cpoka [lenosuTa senseTcs Hepabounm,
cymma [lenosvTta nepeuucnsaeTca Ha cyeT Bknaguvka, ¢ KOTOPOro Npov3BOAMNOCH pasMeLLeHNe AEHEXHbIX CPEACTB B
OenoauT, B Gnvkanwumnin paboumin geHb, cnegyoLwnin 3a HEM OKOHYaHUS cpoka [lenosuta.

4.3. [enosuT noanexvTt BO3BpaTy B nocrnegHui AeHb cpoka [enosuta. Bosspat [enoauta (ero vactu)
JonyckaeTcs TonbKo ¢ cornacus baHka, ecny nHoe He npegycMoTpeHo NpaBrunamu pasMelLeHnst COOTBETCTBYOLLENO Buaa
Henosura.

4.4. [encteue [eno3ntHOro [orosopa npekpawlaeTcs nocne MofHoro ucnonHeHuss CTopoHamu CBOUX
obsasarenbcTB no [lorosopy.

5. ycnoBua oOCPOYHOIO BO3BPATA AEMNO3UTA

5.1. locpoyHbivi Bo3BpaT Bknag4umky [leno3uta MoxeT ObiTb Npon3BeAeH TOMbKO ¢ cornacus baHka Ha ocHoBaHWK
nucbMeHHoro 3asiBneHust Bknaguuka no dpopme banka. Cormacvem npusHaeTcs ocyliecTeBneHve baHkoM O0CpOYHOro
BO3BpaTa cyMMbl [leno3uta Bknaguuky.

5.2. 3agaenenne fomkHO OblTb HanpaeneHo B baHk He no3gHee 10 pabouux gHen 0o npegnonaraemMoun Aatbl
[OCpoYHOro u3bATMA [lenosuta Ha OymaxHOM HocuTene nnbo C  MCNOMb30BaHMEM CUCTEMbI  3NIEKTPOHHOMO
AoKymeHToobopoTa nnm no dakcy ¢ obssatensHbiM NpegocTaBneHneM opurnHana B TedeHne 3 (Tpex) pabouux gHen c
Aatbl HanpaBneHus 3asBreHus.

5.3. MNpwn oTkaze B gocpoyHoMm Bo3BpaTe [lenosuta baHk yBegomnsieT Bknaguvka no cuctemMe 3reKTPOHHOro
AOKyMeHTOoObOopOoTa MnM MO MHbIM KaHanaMm KOMMYHWKaLUMOHHOW CBA3M He nosgHee 5 (natu) pabouux AHen co OHs
nonyyeHus ero 3asiBneHus.

5.4. B cnyyae pgocpoyHoro Bo3Bparta CyMmmbl [lenosuTta (ero yactu), a Tawke npu obpalieHun B3bICKaHUSA Ha
OeHexXHble CpeACcTBa, Haxoaswmecs Ha [leno3uTtHom cyeTe Bknagyumka, B cnyyasx, NpegyCMOTPEHHbIX 3aKoHO4aTEeNbCTBOM
P®, npoueHTbl No [1eno3nTy BbINNaynBaloTCA 3a NepUoa HaxoxaeHus JeHeXHbIX cpeacTts Ha [leno3nTtHoMm cueTe Bknagumka
no ctaeke o BocTpeboBaHus, ycTaHoBneHHoN baHkom Ha aaty Bo3Bpara [denosuTa (ero yactm).

Mpwn 3aTOM B cny4yae, ecnu B TeueHne cpoka [enosmTta npom3BoamMniach Beinnara npoueHToB, baHk ocywecTenseT
nepepacyeT Ha4YUCIEHHbIX MPOLEHTOB W YAEPXUBAET YXe BbINfayYeHHbIE MPOLEHTbl M3 CYMMbl [AEHEXHbIX CpeacTB
HenosuTa, nognexauien Bo3sparty Bknagumky.

6. MHbIE YCNNOBUA

6.1. 3a coBepLUeHWe onpeaeneHHblx onepaunii no [leno3vtHoMy 4OroBopy, pasmeLleHHoMy Yepes VIHTepHeT-6aHK
n/unu no oTkpbITbIM BKkNagunky Ha OCHOBaHWM U/UNu B CBSI3U C UCNOJTHEHMEM [1eno3MTHOro A0roBopa, pa3meLLeHHOro Yyepes
VHTepHeT-6aHK, cyeTam, a Takke 3a coBeplueHre BaHkoM ApYrux AerCTBUN W/Unn okasaHue UM LOMONHUTENbHBIX YCIyr,
CBS13aHHbIX C UCMONHeHeM [leno3nTHOro Jorosopa, pa3MeLleHHoro Yepes HTepHeT-6aHK, M MHbIX onepaumin u ycnyr, baHk
BrpaBe B3MMaTb KOMWCCMOHHOE BO3HAarpaxaeHve B pasmepe, yctaHoBrneHHoMm baHkom B Tapudhax BaHka, gencreyrowmx
Ha JaTy coBepLueHus onepaumi/oka3aHusa ycnyr. KoMnccMoHHoe Bo3HarpaxaeHne B3umaeTcsa nytem yaepxaHus baHkom
CyMMbl Takoro BO3HarpaxaeHus u3 cymmbl [eno3nta nubo ynnaumsaetcs Bkrnaguukom BaHKy OTAENbHO B MOMEHT
BbIMOSIHEHUSI COOTBETCTBYIOLLEN Onepauun (CoBepLUeHNs AeicTBuA, okaszaHus ycnyrn). Hactosawmm Bknagumk gaet banky
CBOE cOrnacve Ha yaepXaHue AeHEeXHbIX CpPeAcTB B pa3vepe KOMWCCMOHHOIO BO3HarpaxgeHwusi, npegycMOTPEeHHOro
Tapudammu baHka.

6.2. Bknaguuk He Bripase ycTynaTb 3-uM nuuam npaBo TpeboBaHns AeHEXHbIX CPEACTB, pa3MeLleHHbIX B [lenosnT.

6.3. Bknaguuk 06s3aH exerogHo, He no3gHee 31 sHBaps, B NUCbMeHHOW hopme noaTBepxaatb baHky cymmy
ocTatka AEeHEeXHbIX CPEeACTB, HaXOAsAWMXCA Ha cyeTe no coctoaHuio Ha 01 gHBaps cooTBeTcTBylowero roga. [lpu
Henony4yeHun baHkoM oT Bknaguuka B yka3aHHbIV CPOK MUCbMEHHOTO NOATBEPXKAEHUS UM BO3PaXKEHUIN OCTATOK MO CYETY
CUMTaeTCs NOATBEPKAEHHBIM.

6.4. 3auncneHme AeHexHbIX cpeacTB Ha [lenosnTHbIN cHeT, MOCTYNMBLUMX Ha UMs Bknagyvka ot TpeTbux nuu, a
Takke nononHeHne [eno3nTHOro cyeTa B TeueHme cpoka flenosmTa nubo nepeyncneHnn cymmel lenosnta TpeTbmuM nuuam
He JonycKakTes.

6.6. Bknagumk obasyeTcsa He pasrnawatb KOHUAeHUManbHyo MHOPMaLMIo 1 He UCMONb30BaTb ee, KPOME Kak B
Lensx ncnonHeHunst obsasarenscTs no [Jorosopy. Bknag4ymky, KOTOpomy npeaocTasneHa KoHduaeHumansHas nHpopmaums,
006513yeTCs NPUHATL MePbl K ee 3aLimTe He MeHbLLe, YeM NPUHMMaeMble UM A5 3aLmTbl COOCTBEHHOM KOHnAeHUMansHowm
nHdopmauun. K koHdugeHumanbsHon uHpopmauun OTHOCUTCH: uHdopMaums o6 ycrnoBusx Hactosiwero [orosopa,
nHdopmauma o npoueHTax u Tapudax, ycTaHoBreHHbIx Bknaguvnky no [denosutHomy gorosopy, nobas wHdopmaums,
nonyyeHHas Bknaguukom B xofe ncnonHeHus [JenosntHoro Aorosopa.

6.7. Bknagunk oba3yetcs nHdopmmpoBaTe baHk ¢ npegocTtaBneHneM NOATBEPXAAOWMNX AOKYMEHTOB B Cryyasx
M3MEHEHUs (OOMONHEHUs) B yYpeauTenbHbIX U UHbIX JOKYMeHTax Bknaguvka, He nosgHee 5 (mATb) paboumx aHew c



MOMEHTa WX rocyaapCTBEHHOW perucTpauum nnbo He nosgHee 5 (NsiTb) paboumx AHEN C MOMEHTa M3MEHeHUs agpeca
(MecTa HaxoXdeHus1), MOYTOBbIX PEKBU3NTOB, HOMEPOB TenedoHOB, agpeca SMeKTPOHHOW noyTtbl M T.n. O npueme u
YBOJIbHEHUW JOIMKHOCTHbIX NULL, UMEIOLLMX NMPaBO pacnopsixaTbCs AEHEXHBIMU CPEACTBAMM U 3aKMOYaTh CAENKU OT UMEHU
Bknaguuka, Bknaguuk 06s3yetcs MHpopMupoBaTb BaHk He3ameanuTenbHo.

6.8. baHk BrpaBe OTKasaTb B OTKPbITUM [1eno3MTHOro cyeta B Cryvyae HenpeacTtaBneHus Bkrnagumkom
3anpawmBaembix baHkoM AOKYMEHTOB, NPW HaNMuUKU peLLeHUs O MPUOCTaHOBMNEHMU onepauun no cyetam Bknaguyvka u
nepeBoOOOB €ro 3MEKTPOHHbIX OEHEXHbIX CPeAcTB, B Cryyae MPUMEHEHVS Mep MO 3aMopaXxmBaHWio (6rOKMPOBaHUIO)
OEeHeXHbIX cpeAcTB Bknagumka unu MHOro MMyLLIECTBA, a Takke B UHbIX Cry4yasx, onpeaeneHHbIX HOpMaTUBHLIMU akTamm
BbaHka Poccun w/vnm 3akoHogatenbctBOM Poccuiickon ®egepauun, B TOM 4ucrie B obnactM npoTMBOAENCTBUS
neranusauum (OTMbIBaHWIO) AOXOAO0B, MNOMYYEHHbIX NPECTYMHbIM MNyTeM, U (PMHAHCUPOBaHUIO Teppopm3Ma.

6.9. baHk rapaHTUpyeT Bo3BpaT CyMMbl [leno3nTta 1 ynnatbl HAYMCIEHHbIX HA HEE NMPOLEHTOB B COOTBETCTBUM C
ycnosuamMu [1eno3nTtHOro goroBopa BCEM CBOUM MMYLLECTBOM, Ha KOTOpOe B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM
Poccuiickon ®Pegepaumm MoxeT ObiTb 06palLleHO B3bICKaHNE B CYET NoralleHns 3agomkeHHocT baHka nepea Bknagumkom
no 1eno3ntHoMy AOroBopy.

6.10. baHk BnpaBe cnucbiBaTh AEHEXHbIE CPEACTBA HA OCHOBAHUM UCTIONMHUTENBHBIX JOKYMEHTOB B3bICKaTenew, a
Takke B MHbIX Cnyvasx, NpeayCMOTPEeHHbIX AEWCTBYIOWNM 3akoHodaTenbcTBoM Poccuiickon ®eaepaumm ¢ [leno3nTHoro
cuyeTa 6e3 ohopMreHns AONONHUTENBHOIO pacnopshkeHus Bknagyvka.

YkasaHHble YCrOBUS SIBNSAIOTCS 3apaHee AaHHbIM akuentom Bknaguvka BaHKy Ha cnvcaHne OeHeXHbIX cpeacTB.
Mpun Hannymu y KnueHta B BaHke nommmo cyeTta no [lenosuty Takke pacyeTHOro(-bix) cyeTa(-oB), NPUOPUTETHLIM ANS
CMMCaHNs OEHEXHbIX CPeaCcTB MO MWCMOMHUTENbHBIM AOKYMEHTaM, MOSTyYEHHbIM HEMOCPEeACTBEHHO OT B3blCKaTemnewn,
NpuM3HaeTCa pacyeTHbI CYeT, Ha KOTOPOM WMEETCA CyMMa [EHEXHbIX CpeacTB, AOCTaTouyHas Ans UCNONHEeHUS
MCMONMHUTENBHBIX JOKYMEHTOB.

6.11. Bknagunk/KnneHT nogTBepxaaeT, 4To npu 3akniodeHnn [leno3mTHoro gorosopa emy 6bina npegocrasneHa
ncyepnbiBatoLlasi MHoOpMaUns 0 XxapakTepe NpefoCcTaBsieMblX YCMYr U NOMHOCTbI0 pa3bsCHEHbI BCE BO3HUKLLNE B CBS3N
C 3TuM Bonpockl. Bknagumk/KnueHTt Hagnexalum 06pa3om 03HaKOMUICH C TEKCTOM HacTosawmnx OOLwux ycrnosum, He UMeeT
Kakux-nnbo 3abnyxgeHun OTHOCUTENbHO cofepXaHus [1eno3uTHOro [JoroBopa W lOpUAMYEcKUX MOCMNEeACTBUN,
BO3HUWKAKLNX AN HEro B pe3yrnbTaTte 3aknodeHns [leno3MTHOro 4oroBopa, 1 BelpaXkaeT corfiacue OTHOCUMTENBHO TOro, YTO
[enosuTHbI AoroBop He nuwaeT Bknagyvka npas, 06bIMHO NpeaocTaBnseMbiX Mo AOroBopam Takoro Buaa v He coaepkuT
WHBIX, SBHO obpemeHuTenbHbIX Ana Bknaguuka ycrnosui.

6.12. B cnyyasx HanoxeHus apecta WM WHbIX OrPaHWYEHUA Ha OEHEeXHble CpefacTBa, NPEeLyCMOTPEHHbIX
OencTByOWNM 3akoHogaTenbctBOM Poccunckonn ®epepaunn, baHk B OeHb OKOHYaHWsI cpoka [enosuTta nepeyncnset
Knuenty cymmy [lenosuta 3a BbIMETOM CYMM, B OTHOLLEHMMN KOTOPbIX AEWCTBYET apecT (MHoe orpaHuyeHue). Hauncnenne
NPOLEHTOB Ha apeCcToBaHHbIE CyMMbI MOCIE OKOHYaHWsA cpoka [eno3vTa He Npou3BOaUTCS.

BosBpaT KnueHTy geHexHbIX cpeacTs, Ha KOTOPbIE HanoXeH apecT (MHOoe orpaHuyeHve), nponssoamTca baHkom B
OeHb CHATUS apecTa (MHOrO OrpaHUYeHus) Ha yKasaHHble OEHEXHble CPEeACTBa, 33 UCKIHYEHMEM CllyvyaeB B3bICKaHWUS
OaHHbIX CpeacTB B COOTBETCTBUU C ENCTBYIOLWUM 3akoHoAaTenscTBoM Poccumckon degepaunu.

6.13. B cootBeTcTBUM C 4U.1 cT.450 MpaxkgaHckoro kogekca Poccuinckon Pepgepaunm CTOPOHbI 4OrOBOPUITUCH, YTO
BaHk MeeT npaBo BHOCUTb U3MeHeHUs B HacTosiwme Obwme ycnosusa v MNpasuna pasmelleHms 4eno3vToB B COOTBETCTBMU
cn. 2.6.1 Jorosopa o KBO.
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lMpunoxeHue Ne11
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel
e NNAO «Hopeuk baHk»
O6uwue ycnoeusi kpedumoeaHusi rno npodykmy «KopnopamueHas kapma ¢ kpeQumHbIM silumumom» 8 lMNAO «Hopeuk
BaHk»
(Oanee — «O6uwue ycnoeusi»)

1.1. Hactosuwwme O6wue ycrnosus KpeantoBaHns «KopnopatuBHas kapTta ¢ KPeAUTHLIM TMMUTOMY (415 FOPUANYECKNX N
W MHAMBUAYanbHbIX NpeanpuHumMaTtenen), Tapudbl baxka, 3assneHune, Hagnexawmym obpas3om 3anofiHeHHOe U NoANNcaHHoe
KnueHTtom n BaHkom ABnsATCA HeoTbemnemon YacTbio [loroBopa o KBO 1 3aknoyeHHon mexay KnneHtom n baHkom coenkoi
KpeauToBaHuA no npoAdykTy «KoprnopaTuBHas kapTa ¢ KpeauTHbIM NMMUTOMY (Aanee coBMecTHO — [loroBop 06 ycTaHOBNeHU!
KpeauTHOro nMmuTa).

1.2. Bce, yto He onpepeneHo [loroBopom 06 YCTAHOBMEHWM KPEAWUTHOro NMMuUTa, perynupyeTcs 3akoHO4aTenbCTBOM
Poccuinckon depepaumm n 6aHKOBCKMMM NpasBunamu.

1.3. 3aknoveHne [oroBopa 06 ycTaHOBNeHWn KpeauTHoro numuta mexay bankom n KnueHntom (ganee — CTOpPOHbI)
ocyliecTBnsaeTca nytem npucoeauHeHus Knventa k O6Lwmm ycnoBusiMm B COOTBETCTBUM CO cTaTben 428 ["paxaaHCKoro kogekca
Poccuickon depepaumn.

3aknioyasn [JoroBop 06 ycTaHOBREHUN KpeauTHOro numuta, CTOPOHbI MPUHUMAtOT Ha cebs 06513aTenbCTBO UCMOMNHATL B
nonHom obbeme TpeboBaHusa HacToAwmx OBLwmx ycrnosui, MNMpasun ncnonb3oBaHMs KOpnopaTuBHbIX 6aHkoBCckMX kapT B [MAO
«Hopsuk baHk», Tapudos baHka n 3asenenust KnueHTta, a Takke ycnosun [jorosopa o KBO.

1.4. B HacToswwem [NpunoxeHnn Ncnonb3yroTcs creaytolime TEPMUHbI U onpeaeneHns:

1.4.1. KpeAauTHbIN NUMUT — MakCMMarbHbI pa3mep €AMHOBPEMEHHOW 3agormkeHHocTu KnueHta nepen bBankowm,
YyCTaHOBMNEHHbIN BaHkoM 1 AoCTyNHbIV KNMeHTy B COOTBETCTBUM C OCHOPMIIEHHBIM M NOAMMCaHHBIM 3asBreHnem
KnueHTa;

1.4.2. MuHUManbHbIN €XeMeCAYHbIN NnaTex — MUHMManbHas cymma, noanexawas ynnate Knmentom BaHky B
YCTaHOBMEHHbIE CPOKM, MPU HAaNN4YMn KPeaUTHON 3aJ0IIKEHHOCTU.

2. OBLWUME NONOXEHUA

2.1. KnueHT 0o 3akntoveHns Hactosiwero [loroBopa 06 yCTaHOBNEHUW KPEOAUTHOTrO NMMUTa 3HAKOMUTCS C MHpopmaumei
006 ycrnoBusx ucnonb3oBaHusa KapT, B YacTHOCTM 06 orpaHnyeHnsx cnocoboB U MECT MCNOMNb30BaHUSA, Crydasix NoOBbILLEHHOrO
pucka ncnonb3oBaHns Kaptbl, nanoxeHHon B Mpunoxernuun Ne7 k Jorosopy o KBO, n 06a3aH oBeCTy yka3aHHy MHOpMaLnio
00 cBefeHus kaxgoro u3 [lepxatenewn, nonyyawwmnx n ncnonb3yowmnx KapTtel B pamkax HacToswmnx OBLmMxX ycnosui.

2.2. [oroeop 06 ycTaHOBNEHUN KpeaUTHOro NMMMUTA 3aKrYaeTcsa Ha CPOK, Yka3aHHbIM B 3asiBneHuun. Bece nocnegyoune
K oTKpbIToMy CueTy KnneHTta KapTbl BbinycKaloTCsl HA CPOK OEWCTBUSA 3akntodeHHoro [loroBopa 06 ycTaHOBNEHUW KpeaUTHOTO
nmMuTa.

2.3. baHk BnpaBe oTka3atb KnueHty B 3akntoueHun [oroBopa o6 ycTaHOBNEHUU KpeauTHOro nummuta 6e3 o6bsacHeHust
NPUYYH.

3. OBLWWHUE YCNoBUA KPEOUTOBAHUA
3.1. BbaHk oTkpbiBaeT KnmeHTy BO306HOBNSEeMylo KpeauTHyto nuHunio k Cuety, a KnuneHt obs3yetca BosBpaTuTb BaHky
nosflyYyeHHble KpeauTHble CpeacTBa (ganee no TekcTy — «KpeauTbl») M ynnatutb eXEeMecsiyHyto nraTty 3a nofib3oBaHue
OEHEeXHbIMW CpeAcTBaMu, a TakkKe Apyrve KOMUCCMM W Mnnatexu B cooTBeTcTBUM C Tapudamu Bbanka/[doroBopom 06
YCTaHOBINEHUN KPEAUTHOIO NMUMNUTA, B padmepax U B CPOKU, yCTaHOBMNEHHbIe [JoroBOpoM 06 yCTaHOBNEHWUMN KPeAUTHOrO NMMUTA,
Horoeopom 6aHkoBcKkoro cyeta, Tapudax baHka.
3.2. Kpeawutbl npegoctaBnsieTcst baHkoM KnueHTy Ha cnegytowme uenu:
Ha tepputopum Poccuickon ®eaepaumm:
e OnyYeHMe HanuMyHbIX OEHEeXHbIX cpeacTB B Bantote Poccunckon ®enepaumm onsg OCyLIECTBIEHUSI pacyeTos,
CBSI3aHHbIX C XO35IMCTBEHHOW AEeATENbHOCTLIO, OMNMNAaToON KOMaHAMPOBOYHBIX M MPEeACTaBUTENbCKMX pacxodoB KnneHTa;
e onnata pacxogoB B BantoTe Poccuiickon depepaumm, CBA3aHHbLIX C XO3AMCTBEHHON AEATENbHOCTLIO, ONnaTomn
KOMaHAMPOBOYHbLIX U MPEeACTaBUTENbCKNX pacxodoB KnveHTa;
e npuobpeTeHne TOBaApOB W YCNyr B TOProBO-CEPBUCHOW CETU Yepe3 ceTb VIHTEpHET, B T.4. B TOProBO-CEPBUCHON
ceTn B 6e3HannYHOM nopsiake Unu 3a HannyHble OeHeXHble CPeACTBa, CBSA3aHHbIX C XO3AMCTBEHHON AeATENbHOCTLI0
KnuneHnta. K onepauusm B TOProBO-CEPBWCHOWN CETW NPUpaBHMBAKOTCA: Onepauuy onnatbl yCrnyr Yepes ycTponcTBa
caMoobCnyXMBaHUsi CTOPOHHMX OpraHv3auuMein; onepaumm ¢ UCMONb30BaHNEM PEKBM3UTOB KapTbl, BKIoYasi onnaTy
yepes ceTb VIHTEPHET; onepauumn onnarbl YCrnyr Yepes yCTponcTea camoobcnyxmnsannst baHka, B nonb3y opraHu3aumi,
C koTopbiMU Y BaHka 3akno4eHbl COOTBETCTBYOLLME JOTOBOPbI;
® UHble onepaunn, cBA3aHHble C XO35MCTBEHHON AeaTenbHoCcTbio KnueHTa, B Bantote Poccuiickon ®enepauun, B
OTHOLLEHMM KOTOpPLIX 3akoHogaTenbCcTBOM Poccunckon ®emepauumn, B TOM 4MCre HOpMaTMBHbIMKM akTamu BaHka
Poccum unu Hactoswmm [JoroBOpoM He YCTaAHOBIEH 3aMNpPeT (OrpaHMyeHne) Ha UX COBEpPLLIEHUE.
3a npegenamu Tepputopum Poccuinckon depepauuu:
e OfyYeHME HamNUYHbIX OEHEXHbIX CPEeACTB B WHOCTPaAHHOW BantoTe ANst onnaTbl pacxofoB, CBsI3aHHbIX C
XO35NCTBEHHOW AeSATENbHOCTBLIO, KOMAHAMPOBOYHBIX U MPEACTaBUTENBCKUX pacxoaoB KnueHTa;
e onnaTa pacxodoB, CBSI3aHHbLIX C XO3SIMCTBEHHOM AeATeNbHOCTbI0, KOMaHAMPOBOYHBLIX M MpPencTaBUTENbCKUX
pacxogoB KrnneHTa B MHOCTpaHHOW BantoTe, MHble onepauun B MHOCTPaHHOW BantoTe ¢ cobnogeHnem TpeboBaHuin
BaNOTHOroO 3akoHogaTtenscTBa Poccumckon ®enepauunn.
3.3. KpeauTtbl He MoryT 6bITb UCnonb3oBaHbl KnueHTOM Ha cnegyrowme uenu:
e MOraleHnsl 3aJ0MKEHHOCTM NO KpeauTam OaHkoB, B T.4. ApyrMx kpeauTtoB BaHka, koTopble BkMo4aloT B cebs
onnarty OCHOBHOIO Jorra, onnaTy NpOLEHTOB, OnnaTty KOMUCCUIA, KOMUCCUOHHOMO BO3HArpaXaeHust, MHbIX NnaTexen B
pamMkax KpeaWTHBIX, NMU3NHIOBbIX CAENOK, CAENOK Mo Nony4YeHnto 3anma, 6aHKOBCKOW rapaHTUM 1 OpYrvx nnaTexen;
e Onnarbl KOMUCCUI MO ApYruM GaHKOBCKMM cYeTaM M KapTaM, He CBsi3aHHbIM ¢ npoaykTom «KopnopaTtuBHas kapTa
C KpeaUTHbIM NTUMUTOMY;
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e Bblayy 3alMOB TPETbLUM NULAM W NoralleHue 3agomkKeHHOCT Mo 3aMam, B T. Y. 3a TPeTbUX Nu;

e npuobpeTeHne y KPeAMTHON OpraHn3aumnm UMyLLIECTBA, MOJTy4YEHHOTO B pe3ynbTaTe OTCTYMHOrO;

e npuobpeTeHne NobbIX LeHHbIX Gymar, noraweHne cobCTBEHHbIX BEKCENEN 1 BEKCENeN TpeTbnx nuu;

e npuobpeTeHne aoner B yCTaBHOM Kanutane obLecTB C OrpaHU4eHHOW OTBETCTBEHHOCTbIO;

e rnoraweHve oba3aTenbCTB ApYrux 3aemLLmkoB nepe baHkom nubo nepen opyrMmMun KpeaAMTHLIMI OpraHn3aunsamu;
e nononHeHne 6aHkoBckoro cyeta KnueHTa, OTKPLITOro B Apyrom 6aHke, 3a WCKMIOYEHUEM MnepeyvucneHns Ha
3apaboTHyl0 nnaty W BbINNaTbl COLMANbLHOIO Xapaktepa (MpW ycnoBuu cornacoBaHus ¢ baHkom u npwu
npenocTaBrneHny NOATBEPXKAAOLLEN AOKyMEeHTaLMN);

e BO3BpaTa CPeACTB, paHee nepedncneHHbIX KnmeHTty TpeTbummn nuuamm.

3.4. TpepoctaBnexHne Kpegntos B pamkax ycTaHOBMeHHOro KpeantHoOro numuta npoussoanTcs B npegenax ceoboaHoro
(Hencnonb3oBaHHOro) octatka KpeauTHOro nuMuTa, Ha crneayloLwmnx yCnoBusx:

e 06OWMN pa3Mep eavHOBPEMEHHOW 3aformkeHHocTM KnveHTa no BO3BpaTy KpeauToB He MOXET MpeBbiaTb
KpeanTtHoro numuTa, a Bos3BpaT KnveHTOM paHee nonydeHHbiX KpeauToB yBenuymMBaeT cBOOOAHOW oOcCTaToK
KpeaunTHoro nummnta Ha cymmy Bo3sBpalleHHoro KpeauTa (ero yactu);

® HauucneHve eXxemecs4YHOW MnaThbl 3a NoNb3oBaHWE AEHEeXHbIMU cpeacTBaMu MPOU3BOAUTCH, HAYMHAS CO AHS,
cnepytowero 3a gHem npepoctaenexuns Kpeauta, no AeHb ero Bo3BpaTa BKIIOYUTENBHO, T.€. Ha3BaHHbIE NPOLEHTbI
HaYMCNSITCA Ha OCTaTOK 3a0MKEHHOCTU MO BO3BpaTy KpeanTa Ha Havano Kaxaoro onepaLyoHHOro AHS;

e Cpok Bo3BpaTta Bcex KpeawtoB, nonydeHHblx KnveHTOM B pamMkax ycTaHoOBreHHoro KpeawutHoro numuta, He
AOIMKEeH npeBsbllaTh cpoka Aenctens [loroBopa 06 ycTaHOBNEHUN KPEAUTHOIO NIMMUTA;

e [PV BHECEHUWN AEHEXHbIX CPEeACTB B CHET NoralleHus 3aformKeHHOCTU No KpeauTy ¢ ucnonb3oBaHnem baHkomarta
BaHka, ocHalleHHoro dyHkumen Cash-In, 3agomkeHHOCTb ByaeT noralleHa B Te4eHne Tpex paboumx OHEN, Mpu 3TOM
paboymmmn gHamMKn BaHka cunTaloTca AHW C NOHEAENbHUKA MO NATHULY, HE BKIOYas BbIXOAHbIE Y NPa3gHUYHbIE;

e [POLEHTHI, HaYncnsaemMble 3a NoMb30BaHWE NPOCPOYEHHOW K BO3BpaTy cymmon KpeauTa, OMKHbI ynnadmBaTbes
eXeQHEeBHO M CyMMa Ha3BaHHbIX MPOLEHTOB, HayuCreHHas 3a COOTBETCTBYIOLWWUA AeHb, HO B 3TOT [OeHb He
ynrnayeHHas, cHMTaeTcsi NPOCPOYEHHON.

3.5. KnmeHT 0653aH BHOCUTb MUHMManbHbIV eXXeMeCsiUHbIN MnaTex, NpeaycMoTpeHHbI 3asisneHnem/Tapudamu baHka,
paccyMTaHHbIV Ha nNepBoe YnCno Mecsaua. MMHMManbHbIM exemecsayHbii nnatex KnneHt o6s3aH BHECTU B CPOK He no3gHee
nocnegHero paboyero AHA mecsua, B KOTOPOM Obin nNpousBedeH pacyeT (Npy YCrnoBuMM BHeceHuss Ha CueT ykasaHHbIX
OEHEeXHbIX CpeacTB M Npu Hanuuun y baHka BO3MOXHOCTU ChucaTb Ha3BaHHble AEHEeXHble CPeAcTBa B LENAX norawieHus
3apgomkeHHocTn KnveHta nepen BaHkom no HacTosiwemy [JoroBopy 06 yCTaHOBNEHWM KPEAMTHOrO NMMMUTA CPOKM BO3BpaTta
paHee nony4yeHHbIx KnneHtom KpeamToB npoanesatoTcs Ha OOUH Mecsil, HO He MOryT NpeBblwaTth cpoka Aenctens [orosopa
06 ycTaHOBMEHWUM KpeaUTHOTO MMMUTA).

OnnaTta MMHMMaInbHOro EXXEMECAYHOro NnaTexa noaTeepXxaaeT Nnpaso KnveHTa Ha ganbHeriwee nonb3oBaHne KpegutHeiM
NMMUTOM, KOTOPbI BO30BHOBNSETCSA B pa3mepe BHECEHHOIO MUHUMAarbHOMO eXXeMECSAYHOro nnaTexa 3a MMHYCOM YNnayeHHbIX
BaHKy nnaTexewn, exemecsyHOW nnaThl 3a nonb3oBaHue KpeguTtamu, v uHbIX NnaTexen, npeaycMoTpeHHbix JoroBopom 06
yCTaHOBNeHun kpeauTtHoro numutal/Tapudamn baHka. B cnydae, ecnu y KnveHta nmeeTca npocpoveHHas 3ag0rmKeHHOCTb
n/vnn 3agofmKeHHOCTb MO ynnaTe wWTpadHbIX caHkumi nepen baHnkom, npegycMoTpeHHbIx JoroBopom o6 ycTaHOBREHWU
KpeautHoro numuta/Tapudamu, To npaBo KnveHTa Ha pAanbHevwee nonb3oBaHve KpeguTHbIM NUMUTOM, KOTOPbIN
BO30OHOBMSAETCA B pa3mepe, NpegycCMOTPEHHOM B HacTosilem ab3ale, BOCCTaHaBNUBAETCS TOMbKO MpU YCroBWUM onnarhbl
KnveHTOM nmMetoLencsa y Hero npoCpOYEHHON 3ad0fMKEHHOCTU U 3aJ0SMKEHHOCTU NO ynnaTe WTpadHbIX CaHKUM nepea
BaHkom.

MpaBo KnueHTa Ha pJanbHeviwee nonb3oBaHue JIMMUTOM 3aQ0MMKEHHOCTU BO3HMKAET Mpu COGMNOAEHUM YCINOBUN,
npeaycMOTPEHHbIX Npeabiaylwmm absauem, B cnyyae, ecnu pasmep KpegutHoro numuta no Jorosopy cebiwe 0.00 py6nen.

B cnyyae ecnu, go gaTel ynnaTbl MUHUMMAarbHOIMO EXEMECSYHOro MraTexa, COrfacHo HacTosiwemy nyHkTy O6Lwmx
ycnoswuiA, KnmeHT He o6ecneymn JocTaTouHOE Hanu4ume AeHexXHbIX cpeacTB Ha CueTe KnueHTa aAns norawieHust 3ag0ImKeHHOCTH
no KpeguTty, norawleHue ocyuwlectensetca baHkom 6e3 gononHuTenbHoro pacnopsbkeHunss KnueHta nytem cnuvcaHus
HeobXxoAMMbIX AEHEXHbIX CpeacTB (Mo Mepe VX NOCTYNNEeHUst) C pac4eTHbIX cyeToB (a) KnueHTa, oTKpbIToro (-bix) B BaHke.

3.6. B cnyvae sagepxku Bo3Bpata Kpegwta nnata 3a nonb3oBaHWe MNPOCPOYEHHOM K BO3BpaTy cymmon Kpegwta
B3MMaeTCs Mo CTaBKe, ykasaHHou B N. 4.4.5. HacToAwmx O6LmxX yCroBui.

3.7. KnueHT nmeet npaBo obpatutbea B baHk ¢ 3asiBneHnem o6 ymeHblueHun pasmvepa KpeamtHoro numwuta B noboe
BpemMsl B pamkax OeWcTBytoLlero cpoka [doroBopa o6 yCTaHOBMEHWM KpPeaUTHOrO NMMMUTa UMW cpoka AENCTBUS TEKyLLero
KpeauTHoro numuTa, No pesynbtataM paccCMOTPeHUs KOToporo, Mmexay CTopoHamu nognuceiBaeTcst 3asiBrneHne Ha U3MeHeHne
YCrnoBuiA KpeauToBaHus no cdopme, YyCTaHOBMEHHOW BaHkoM. MI3MeHEHHbI (YMeHbLUeHHbIN) pa3mep KpeauTHoro numuTa
yCTaHaBNvMBaeTCcs C AaTbl, yka3aHHON B 3a8BNEHUN HA N3MEHEHWE YCITOBUIN KpeaMTOBaHUS.

3.8. TloMMMO MUHMMaNbBHOIO eXEeMEeCAYHOro nNnaTexa no kpeauTy, KnneHT gomkeH obecneynBaTh NoraleHne MMeLLnXcs
WTpadHbIX CaHKUMA/NNAT/KOMUCCUA, BO3HUKLLUMX M3 YCIOBMIM npoaykta «KoprnopaTvBHas kKapTa C KpeaWTHbIM NMMUTOMY.
Pa3mep 1 nopsagok onnaThl yKasaHHbIX WTpadHbIX caHKuuin/nnat/kommccuin onpepened Tapudamm banka, gencreyowmmn B
BbaHke 1 pasmelLeHHbIMM Ha oduumnanbHOM canTe baHka.

B uensx ocywiectBneHns npegycMOTpeHHbIX [JoroBopoM 06 yCTaHOBMEHUW KPEAMTHOro numuta pacyetoB KnueHt
3apaHee npeaocTaBnsAeT akuenT baHky Ha cnucaHne cymm, npuuutarowmxca baxky no [lorosopy 06 ycTaHOBNEHUN KpeanTHOro
nMmuTa, a Takke CyMM LUTpadHbIX CaHKUMn/MnaT/KoMUCCui, npegyCcMOTPEeHHbIX, B TOM Yucne, 3akoHogaTtenbctsoM PP, no
npeabsBNEHHbIM MraTexHblM TpeboBaHmam baHka k nobbiv cyetam KnnenTa.

3.9. Ooctyn K AeHexHbIM cpeactBaMm, pasmelleHHblM Ha Cuete KapTbl (kak npepocTaBneHHbiM baHkoMm, Tak u
COBCTBEHHbLIM) paspeLleH TOMNbKO € ucnonb3oBaHneM KapTbl u/vnv peksuantoB KapTbl.

3.10.B cny4yae noraweHuns cymm KpeamtoB npu nocpenctse Apyrmx GaHKoB, Yepe3 nnaTeXHble CUCTEMbI, NnaTeXHble
TepMuHanel, cuctembl IHTEpHET-NNaTexen, a Takke ApYrnx NocpegHuUKoB, BCE PUCKN, CBSA3AHHbIE C 3aAepPXKOW 3a4ucrneHuns
ynnadeHHbix KnveHTom B KayecTBe Bo3BpaTa KpeauToB OeHEeXHbIX CPeACTB Ha KOpPeCcnoHAeHTCKui cyeT baHka, nexar Ha
Knuente. KnmeHT camoCTOATENbHO HECEeT pacxodbl, CBA3aHHble C ynnaToW KOMMWCCUI, YCTaHOBIEHHbIX 3a MepeyncrnieHne
OEHEeXHbIX CpeacTB yKasaHHbIMK nocpegHkamu. [lHem ncnonHeHvs o6a3aTenbCTB N0 BHECEHMIO NaTexen B COOTBETCTBUN C
[oroBopomM 06 yCTaHOBMNEHUW KPEAMTHOIO NMMUTa CYUTaETCs AeHb NOCTYNINEHUS AEHEXHbIX CPeaCTB HA KOPPECNOHAEHTCKNM
cuet baHka.
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3.11.CtopoHbl JoroBopunuchb, 4Yto [loroBop 06 yCTaHOBMEHWM KPEOUTHOTO NMWTAa MpekpawaeT CBOE AeWNCTBuMe npu
NMOJIHOM noraweHun 3agormkeHHocTn KnueHtoM nepen Bankom, npu ycnosum, yto KpeauTHbin numut paseH 0,00 py6nen.
JdoroBop 06 ycCTaHOBNEHUWM KpeaWTHOro nMMUTa CYMTAeTCs MpeKpaweHHbIM CO AHA HanpaenexHus bankom KnueHty
COOTBETCTBYIOLLETO MUCbMEHHOTO YBELOMIIEHMSA (3aKkas3HOro nucbma C yBedomrieHvem o BpydeHun Knvewty wu/wunm CMC
coobueHus u/mnn E-mail coobieHus).

[aHHBIN NYHKT pacnpocTpaHaeT cBoé AencTene Ha KnueHTos, koTopbiM 6bin ycTaHoBneH kpeantHeln numuT 0,00 pybnen B
CBSI3M C HeHaanexalum ncnonHeHvem obssatenscts no [lorosopy 06 ycTaHOBNEHUN KpeAUTHOro NMMuTa.

3.12.CpepctBa, NOCTYNUBLUME B CHET MOralleHns 3adormkeHHoCTH no [lorosopy 06 yCTaHOBMNEHWM KpeauTHOro numuta m
JoroBopy 6aHKOBCKOro cyeTa, B TOM YuMcrie cnncaHHble co cHeToB KnneHta 6e3 pacnopsxeHus KnueHTta Ha ocCHOBaHUW 3apaHee
AaHHoro baHky akuenTa o cnnucaHum OeHEXHbIX CPeACTB B CHET NoralleHns 3ag0MmKeHHOCTY, HanpaBnsTCs BHE 3aBUCUMOCTH
OT Ha3Ha4eHusa nnaTexa, yka3aHHOro B MraTexXHOM JOKYMEHTE, B CneaytLLen 04epeaHOCTH:

B NepByl0 o4epedb - Ha u3gepxku baHka no nonyyeHuto ncnonHeHns oroBopa 06 yCTaHOBNEHWU KPEOAUTHOTrO NUMUTA,
Komucecun/nnat no [lorosopy 06 yctaHOBNeHUn KpeanTHoro numuTa/dorosopy 6aHKOBCKOro cyeTa;

BO BTOPYIO OMepeab - B CHET ynnaTtbl NPOCPOYEHHON eXeMECSYHOW NNaThbl 3a NONb30BaHNE OEHEXHBIMU CPeACcTBaMu (B TOM
yucne exeMecsa4yHou nNnaThbl 3a Nonb30BaHNE OEHEXHLIMW CpeAcTBaMU, HAYMCNAEMOWN NO NOBLILLEHHON CTaBke);

B TPETbIO 0Mepeib — MPOCPOYEHHOTO OCHOBHOrO gornra no Kpeaury;

B YETBEPTYIO OYepPEb - B CHET yNnaThbl TEKYLLEWN EXXEMECAYHOM NNaThl 3a NONb30BaHNE AEHEXHbIMU CPEACTBAMY;

B NATYH o4epeb - B CHET BO3BpaTa TeKyLLero ocCHoBHOro gonra no Kpeaury,

B LUECTYl0 o4epedb - B CYET ynnaTbl YCTAHOBMEHHbIX [oroBopoM 06 yCTaHOBMEHUW KpeaWTHOro numuta u/unm
3aKkoHogaTenbCTBOM PP wiTpadHbIX CaHKLMIA, €Crin MHOE He NPeAyCMOTPEHO YMNOMHOMOYEHHbLIM opraHom baHka.

3.13. CoBeplueHne PacxogHbix onepaumn no Cyetam ocylecTesnseTcs B npegenax [NnarexHoro numuta Cyerta.

Mpu HepocTaTouHoCcTM [MnaTtexHoro numuTta Cuyeta Anst cnvcaHms cymm no PacxogHbiv onepauusm, bBaHk yuuTbiBaet
pasHuly Mexay cymmMamm PacxogHbix onepauuii u MNMnatexHeim nummntom CyeTa kak TexHudeckuii oBepapadT.

B cnyyae Bo3HukHoBeHUA TexHnyeckoro OBepapadta no CyeTy (Npy NpeBbilieHn MNnaTtexHoro numuTa) (He3aBUCUMO OT
Hannuusa y baHka BO3MOXHOCTM noracuTb TexHuudeckun OBepgpadT nyTem CnucaHus HeobXOAMMbIX ONA 3TOr0 AEHEXHbIX
cpencTts c apyrnx cyetoB KnveHTta) oTkasaTb KnmeHTy B coBeplueHun onepauuii no Cuety w/mnu npeaycMOTPEHHbIX
[oroBopom GaHKOBCKOro cyeta AeWCTBUM u/unun 3abnokmpoBaTb BbiAaHHble/-yt0 no [doroBopy GaHkoBckoro cyeta Kaptbl/-y
nnbo noctaButb nx/ee B CTON-NMCT 40 MOMEHTA NONHOro noratleHns TexHnyeckoro OBepapadTa.

TexHunuyeckun oBepapadT AoMKeH ObITh noraweH KnneHTom He no3gHee Tekyllero paboyero AHsA, B KOTOpOM obpasosancs
TexHudecknin osepapadr.

MoraweHne 3a40MKEHHOCTW, BO3HWKLLEW BCNeAcTBME TexHu4eckoro oBeppadpTa, OCYLLIEeCTBMASETCA MyTeM CnucaHus
BaHkom 6e3 JononHUTENbLHOro/-bix pacnopsXeHns/-un Knuenta (3apaHee AaHHbIN akuenT) CO6CTBEHHbIX AEHEXHbIX CPEACTB
¢ noboro oTkpbiToro B baHke cyeta KnneHTta, a npyu OTCYTCTBUM W/MNW HEAOCTATOMHOCTM COOCTBEHHbIX AEHEXHbBIX CPeacTB
KnueHTta Ha cuyeTax, 3a cyet cBobogHoro octatka KpeautHoro numunta (npu ero Hanuumm) co Cyeta.

4. TPABA U OBA3AHOCTU CTOPOH

4.1. baHkK Bnpase:

4.1.1. Hauyatb obecnedeHune pac4eTtoB no Onepaumsm 3a CHET OEeHEXHbIX CPeacTB, NpefocTaBnsemMbix KnmeHTty B kadecTse
KpeowTos, He no3gHee 5 (nATn) paboumx gHer ¢ aaTebl yTBepxaeHus baHkom 3assnenns KnueHta.

4.1.2. B ogHOCTOPOHHEM nopsake nepecMoTpeTb pa3mep KpeamTHOro numnra, yctaHoBneHHoro baHkom, kak B 6onbLuyto,
TaK U B MEHbLLIYIO CTOPOHY, C 006513aTenbHbIM yBeAomeHem KnueHTa (He meHee Yem 3a 10 (aecsATb) KaneHAapHbIX AHEW — Npu
yBenuyeHun KpegntHoro nuMmuTa; He MeHee Yyem 3a 5 (NaTb) kaneHaapHbIX AHEW — NPY YMeHbLUeHUn KpeamTHoro numuTa) ao
AaTbl ycTaHoBneHusi baHkom Hosoro KpeguTtHoro numuta k Cuery.

4.1.3. N3meHeHve pasmepa pewncteywowiero KpeamtHoro numuta, npoussoanTtcs 6e3 3aknioyeHus OOMNOMHUTENbHOro
cornaweHuns k JoroBopy o6 yCTaHOBNEHWW KPeAUTHOro numMuta, ¢ obAsatenbHbIM yBedomieHnem KnueHta B nmopsgke,
npefycMoTpeHHOM B pasgene 6.4 O6wux ycnosun.

4.1.4. B 0AgHOCTOpPOHHEM Mopsdke NO CBOEMY YCMOTPEHMIO MNPOM3BOAWTL YBeNnnyeHue/yMeHblueHWe [OeNCTBYIoLen
€XEeMeCs4YHOW nnaTbl 3a MoNb30BaHME AEHEeXHbIMU cpeacTBamu no [oroBopy 06 yCTaHOBNEHMM KPEAUTHOrO NnuMmuTa, C
yBegomneHvem o6 atom KnueHta 6e3 odopmneHuss 3TOoro M3MeHeHUst AOMOMHUTENbHbIM COrMalleHneM K ykasaHHOMY
[oroBopy 06 ycTaHOBNEHUN KPeAUTHOTO NINMUTA, B TOM YNCHE, HO HE UCKIIOYNTENBHO, C NpuHaTMem baHkom Poccuu peluenns
MO NOBbILLEHWIO/YMEHBLUEHWIO KIIO4YEBOW CTaBKM.

4.1.5. VameHeHwne pa3mepa npoussoanTcs 6e3 3aknioyeHns GONOMHUTENBHOro cornalleHns Kk [lorosopy o6 yctaHOBREeHUN
KpeauTHOro NMMmuTa, ¢ obs3atenbHbIM yBegoMneHem KnveHTa B nopsiake, NpeaycMoTpeHHOM B pasgene 6.4 O6Lwmx ycnosui.

4.1.6. Pa3smep exemeca4HOW NnaTbl 3a NOMb30BaHNE AEHEXHbIMW CPEACTBAMM CHUMTAETCH U3MEHEHHBIM MO uctedeHun 10
(mecaTn) kaneHgapHbIX AHEN ¢ AaTtbl HanpaeneHa baHkom cooTBeTCTBYIOLLEro yBegomneHns B agpec Knuenta (Bknovas aTy
AaTy), a Npu YMEHbLUEHUN YNOMSIHYTOW MNaThl MW NPU NPeKpaLleHNn HauYMCIIEHNS eXeMeCAYHOW nnaTtbl 3a MNornb3oBaHue
OEeHEeXHbIMY CpeacTBaMu — C AaTbl NPUHATUSA BaHKOM COOTBETCTBYHOLLETO PELLEHWS.

4.1.7. UameHaTb HacToswme OO6wwne ycnosusi, YycTaHoBneHHble baHkoMm Tapudebl, [paBuna ucnonb3oBaHUSA
KopnopaTtuBHbIX 6aHkoBckux kapT B [TAO «Hopsuk baHk» B nopsigke, npegycmoTperHom Jorosopom o KBO;

4.1.8. Otkasatbca OT npepocTasneHnss KnueHty KpeOwToB MOMHOCTbIO MM 4acTMYHO W/MNW B NUCbMEHHOW dopme
notpeboBaTb AOCPOYHOrO MoralleHus CBA3aHHOW C npepocTtaBneHvem KpeauTtoB 3agormkeHHocTM KnveHta (B T.4 Bcex
wTpadHbIX CcaHKuuii/kommucecmn/nnat), u/vnum pacTtoprHyTs [doroBop 006 yCTaHOBNEHUW KpeaWTHOro numuta B nopsigke,
yCTaHOBMNEHHOM 3akoHoAaTenscTBom P®, n npu atom baHk umeeT NpaBo NpeabsBUTL aHaNorMyHble TpeboBaHMs NOpyYMTENam
(Npwm nx Hannumm), a Takke ob6PaTUTL B3bICKAHWE Ha 3aMOXEHHOE MMYLLIECTBO B Criydasix (ykaszaHHble HUXKe HapyLUeHNs YCroBuiA
[JoroBopa 06 ycTaHOBNEHUN KPEANTHOTO NIMMUTA N M3MEHEHUSA OBCTOATENLCTB SABMSIOTCS CyLLEeCTBEHHbIMK Ansa baHka):

. HEWUCNONHEeHNs W/UNN HeHagnexaulero ucnonHeHuss KnueHTom o6si3aTenscTB Mo ,D,OFOBOpy o6 yCTaHOBNEHUN
KpeaAnTHOro nmMmnTa U UHbIX KpeanTHbIX 06s3aTenbLCTB nepeq baHkom, B TOM 4ucre npy BO3HUKHOBEHUWN NMPOCPOYEHHbIX
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obssatenbctB KnveHTta nepen baHkom no nHeiM [loroBopam, 3akmnoveHHbIM 40 AaTbl 3aknoveHns [lorosopa 06 ycTaHOBNEHWUM
KpeauTHOro NMMuTa 1 B Nepuos ero AencTeuns;

. npekpalleHnss OelcTBuS, YXYALWEHUs YCroBUWA MMM yMeHblueHss obbema obecrnevyeHuss  MCMONHeHWs
npeaycMoTpeHHbIX [loroBopoM 06 yCTaHOBMEHWM KPEAUTHOrO numuta 0653aTenscTs, YKNOHEeHUS npefocTaBuBLUEE Takoe
obecneyeHve nuua ot KOHTpons baHka 3a obecneyeHHOCTbIO NPeayCMOTPEHHbIX [JoroBopom 06 yCTaHOBNEHUN KPeAUTHOrO
numuta oba3aTensCcTB U/MNM YYMHEHWUS MPEenATCTBUA TakoMy KOHTPOMIO, HEeHaArexallero MCMONHEeHUs NpeaoCcTaBuBLUMM
obecneyeHve nuuUoM Apyrnx obssatenbcTB nNo obecnevnTenbHOMY/-bIM AOrOBOPY/-aM, HACTyMfeHus CObbITWI, KOTopble B
COOTBETCTBMM AEWNCTBYIOWMM 3aKOHOAATENbCTBOM O 3ariore SABMASIOTCA OCHOBaHMSMU AN 3anorogepxatens TpebosaTb
McrnorHeHns obecnevyeHHoro 3anorom 06a3aTensLCTBea;

) ecnu 3asiBneHns, NoATBePXAeHNs, nognexawme npeactasneHnio KnneHtom baHKy B COOTBETCTBUM UMW B CBSI3N C
[loroBopom 06 ycTaHOBMEHWUN KpeaUTHOro NMMuTa, npeacrasrneHsl KnneHToM HeCBoeBpPeMEHHO;

. €ecnn 3asBrneHuns, MNOATBEPXAEeHUs unu uHdopmaums, ykasaHHble B pasgene 5 Hactodwmx OB6Wwmx ycnosum,
npegocTaeneHHble KnmeHtom baHky, ABNSIOTCA HEAOCTOBEPHBIMU M/UMN HEMOMHBLIMMK;

. ecnun Knuenty/Topy4duTento (Mpy ero Hannunu) npeabasneH Uck 06 ynnaTte AeHexXHon CyMMbl nnu o6 nctpebosaHunm
MMYLLIECTBa, pa3Mep KOTOPOro CTaBWUT Mo Yrposy BbiNofnHeHue o6sa3atenscTB no [lorosopy 06 yCTaHOBMEHWUM KPEeaUTHOrO
numuTta/[JoroBopy Nopy4nTenbcTBa, ykaszaHHoMy B 3asiBrieHUn (Mpy Hanuunm);

. npeabaBneHns 3aseneHns B ApbuTpakHbli cya o npuaHaHum KnueHta/lNopyuntens (Npy Hanm4mMmn) HECOCTOATENbHBIM
(6aHkpoTOM) B yCTaHOBNEHHOM AENCTBYIOLUM 3aKOHOA4ATENLCTBOM MOPSAKE;

) yXyALeHns (UHAHCOBOrO COCTOSIHMA KnueHTa, 4to no oueHke baHka, cTaBuT nopd yrpo3y CBOEBpPEMEeHHOoe
BbINOMHeHne 06a3aTensCTB Mo [loroBopy 06 yCTaHOBMEHWUN KPEAUTHOIO NMMUTA;

) BbIXOA4a (M YMeHbLUEHUs pa3Mepa JONW y4acTusi) Kakoro-nmbo us yyactHukos KnvexTa, Bnagetowmx 20 (aBaguatb)
n bonee npoueHTamn ycTtaBHoro kanutana KnuexTa, M3 obliecTtBa (B cryyae, ecnm KnueHT — topuauyeckoe nuuo), 3a
WCKITIOYEHNEM Cry4YaeB NMPOA4aXu y4acTHMKaMuU CBOeW AOMNM TPETbUM MMLUaM Uinn ApyruMm yqacTHUKaM;

) HEUCMONHEHNS U/MNN HeHagnexaiero McnomnHeHus KnueHTom cBoux 06sA3aTenbCTB, NpedyCMOTPeHHbIX n. 4.4
O6Lwmx ycrnosun;

) NPUHATUS PELUEHNA O peopraHusauun, MKBUAaUUM UNn yMeHbLUIEHUN (MU3MEHEHUN) YCTaBHOMO Kanutana/ycTaBHOro
doHaa (B cnyyae, ecnu KnueHT — opuanyeckoe nuuo), NPUHATUS pPeLleHns O MpekpalleHun OesTernbHOCTU B KayecTBe
VMHAVBUAYanNbHOro NpeanpuHMmarens (B cryvae, ecnu KnmeHT — nHaMemayanbHbIN NpeanpuHuMaTens);

) o6pasoBaHus k CyeTy KnneHTa KapTOTEKM AOKYMEHTOB, HEOMMaYeHHbIX B CPOK;

) nonyYyeHns 4OKYMEHTOB O NpMOCTaHOBNEeHUW onepaumin no CuyeTy wunu HamoxeHus apecta, u/vnu obpalueHus
B3bICKaHNA Ha geHexHble cpeactBa no Cyety KnveHTa, a Takke MOCTynneHus B BaHK MHbIX JOKYMEHTOB 06 orpaHnyeHun
pacnopspkeHns AeHexHbiMu cpeacteamm no Cyety Knnenta;

) npu HeLenesom ncnonb3oBaHun Kpeauta nnu yactm Kpeguta;

) HeucnomnHeHus/HeHaanexawero ucrnonHeHus KnueHtoMm w/vunu nuuamu, 3a [EWCTBUS KOTOPbIX OH OTBeYaeT,
obs3atenbcTB no [joroBopy 06 yCTaHOBNEHUW KPEAMTHOro NMMuTa, B TOM 4Yucre (HO He orpaHuumBasiCb) 06513aTenbCTs,
npeaycMOTPEHHbIX MobbIM 13 noanyHKToB nyHkTa 4.1.10. - 4.1.11. HacToAwmx O6LmMX ycnosuii;

) HeynnaTtbl 3anorogatenemM CTpaxoBbiX B3HOCOB, NPeAYyCMOTPEHHbIX AOrOBOPOM (MONMCOM) CTPaXOBaHUS;

) Hanuyne obCTOATENbLCTB, O4EBMAHO CBUAETENLCTBYIOLWMX O TOM, YTO NpedocTaBfieHHbIn KnnenTy kpeamT He Byget
BO3BpalleH B CPOK, K AaHHbIM OOCTOATENbLCTBaM, B TOM YMCME OTHOCATCA: NpeabsBrneHns ucka K KnveHty w/unn
addUNMpoBaHHOMY/-bIM, KOHTponupyowemy/-um nuuy/-am KnueHta w/vinn nopyuntento/-am w/vnu 3anorogaTtento/-am ¢
TpeboBaHMem 06 ynnaTe OEHEeXHOM Cymmbl unu o6 uctpeboBaHWM MMyLLeCTBa, pasMep KOTOPOro CTaBUT Mog Yrposy
BbINonHeHMe obsizatenscts no [JoroBopy 06 yCcTaHOBNEHWM KPeAMTHOrO nuMmuTa u/vnu [oroBopy nopy4mTensctsa u/unu no
[oroBopy 3anora; yxyaleHus dpuHaHcoBoro nonoxexust Knuenta n/wnu MopyunTensa w/vnu 3anorogatens; B crnyyae, ecnu
cyliecTBoBana/-eT 3a40/MKEHHOCTb Nepes rocyAapcTBEHHbIMW OpraHamu; CyLLecTBOBaso/-eT BO30yx4eHHOe UCMONHUTENbHOe
npounssoAcTBO B OTHoweHun KnueHnta/llopyuutens/3anorogatens w/vnum BO3HWKHOBEHWUSI Yrpo3bl ero GaHkpoTcTBa nnbo
nposedeHVs UM (UHAHCOBbLIX W/MMM XO3AWCTBEHHbIX CAENOK W/Mnu onepauuii C HapylleHuem 3akoHogatenociBa P®;
yBenuyeHne ypoBHs MHnaumm B Poccunckon ®Pegepaumm wunn yxygweHue (GHUHAHCOBO-3KOHOMUYECKOW CUTyauun B
Poccwiickon ®egepaumm (B T.4. AeBanbBaLns Kypca POCCUINCKOro pybns) n/unn nameHeHne CToMMOCTU KPeOUTHBIX pecypcoB
(B T.4. yBENMYEHME KMIOYEBON CTaBKW W/MNW yBENM4eHne cpeaHen MakcumarnbHOW NPOLEHTHON CTaBky NO BKNagam B pyonsx)
n/Vnn “3MeHeHre BarniTHOro, HanoroBoro, MHOro 3akoHogatensctea P® B nepuop gencteus [oroBopa o6 yctaHoBneHun
KpeaWTHOrO nMMWUTa, B Clly4yae ecnu Takoe MW3MeHeHWe 3aKoHOAaTeNnbCTBa CMOCOOGHO MOBNMUATbL Ha XO3SINCTBEHHYHO
AeAtenbHocTb KnueHTa/llopyunTens/3anorogatens; nonyyeHme OKYMEHTOB O NMPUOCTaHOBIIEHWNM OnepaLmin No cyHeTy/-am nnm
HanoxeHusa apecta, u/vnn obpalleHns B3bICKaHWA Ha OeHexHble cpedcTBa Mo cyeTy/-am KnueHta, moctynneHue k BaHky
MNHKaCCOBbIX MOPYYEHWI, MraTeXHblX TPeGOoBaHM N MHbIX TPEOOBaHWI, BbICTABIEHHbIX TPETEUMM NMLAMU K cyeTy/-am KnueHTa
(B T.4. NnpeabSABNEHNE UCTIONMHUTENBHOIO NNCTa U/MNN NHOTO NCMONMHUTENBHOIO AOKYMEHTA K MCMOMHEHMIO).

B crnyyae [oOCpOYHOro B3biCKaHWs 3adormkeHHOCTV no [oroBopy 06 yCTaHOBMEHWM KpeauTHoro numuta baHk Bnpase
TpeboBaTb B3bICKAHUA MPUYUTAIOLLMXCH MPOLEHTOB, HAYUCIEHHBIX 4O MOMEHTa BO3BpaTa BCEW CyMMbl 3a[0SMKEHHOCTM MO
[HoroBopy 06 ycTaHOBNEHMU KpeaUTHOro NUMNTA, HE3AaBMCUMO OT BMHbI KnMeHTa B HacTynneHne OCHOBaHUA ANst JOCPOYHOro
B3bICKaHus, o6pa3oBaHus y baHka BcrneacTBme aToro yobITKOB, a Takke NPoYMx PakTUYECKUX U IpUaNYECcKMX 0BCTOATENbCTB
HapyLleHns obsizaTenbcTea.

4.1.9. TMpn HewncnomHeHnn n/vnu HeHagnexaiwiem ucrnonHeHun KnmeHTom o6s3aTenbCTB U HaANMYMU NPOCPOYEHHOWN
3aomKkeHHocTH no [JoroBopy 06 yctaHoBneHun kpeamTHoro numuta baHk umeeT npaso 6e3 yBegomneHns Knvexra:

° nopy4aTb TPETbMM NLIAM HA OCHOBaHUWN areHTCKUX UIN UHBbIX [LOFOBOPOB, 3aKM4YeHHbIX BaHKkoM ¢ TpeTbrMu nuuamu,
OCYLLECTBNSATL AEWCTBUSA, HanpaBneHHble Ha norawieHe KnneHTom npocpoyeHHON 3a40MKEHHOCTY;

° npenocTaBnsTe TPETbUM NULAM B COOTBETCTBMU C YCMOBUSIMW areHTCKMX UMW MHbIX LOrOBOPOB MHpopmaLumio u
OOKYMEHTbI, noaTBepxaatowme npasa baHka no [oroBopy 00 yCTaHOBNEHMU KPeOUTHOro nMMMTa, B TOM 4ucre o
npegocTaBneHHoM KnueHTy kpeauTe, paamepe 3agomkeHHocT KnueHta no [JoroBopy 06 ycTaHOBNEHUW KPEAWUTHOIO NMMUTA,
ycnosusix [JoroBopa o6 ycTaHOBMEHWM KPEAWTHOro numuta M obecnedynTenbHbIX COENOK, 3aKi4eHHbIX B obecnevyeHune
ncnonHeHus obsasatenscts KnneHTta no [JoroBopy 06 yCTaHOBMEHUN KpEOUTHOTO NIMMUTA, a Takke nHpopmauuio o KnueHTe m
nopyumTene/3anorogarene (Mpu HanM4YUM), B TOM YMCre COAEPXKALLYIO X NEPCOHanNbHbIE OAHHbIE.
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4.1.10.MNpegoctaenatb KnueHTy nHdopmaumio o cymme KpeguTHOro nummTa nocpeacTsoM:

. nepecbinikn CMC-coobleHni no pacnopsbkeHuio KnueHta B cnydvae, korga KnumeHt nogkntoumn ycnyry «CMC-
MHOPMMPOBaHME» COrNacHo 3asBMEHNIO Ha N3roTOBMEHWE KapT YCTAHOBMEHWE TPaH3aKUMOHHbLIX IMMUTOB W NOAKMIOYEHNE
ycnyr;

. nepecbinkn E-mail-coobwennin no pacnopskeHunto Knuenta B cnyyae, korga KnueHT nogknouun ycnyry «E-mail-
MH(OPMMpPOBaHME» B COOTBETCTBMU C [lOpyYyeHMEM Ha M3roTOBMEHME KapT YCTAHOBMEHWE TPaH3aKUMOHHBIX JIUMWUTOB U
NOAKINI0YEHNE YCnyr;

. npv nuyHom obpawieHnn Knnenta B OtaeneHne baHka;

. no TtenedgoHy KoHTakT-ueHTpa, pasmelleHHoMm Ha Cante baHka, npu nonoxuTenbHOW uAeHTUUKAUMM W
ayTeHTUdUKaummn Knuexra.

4.1.11.B nepuop Bcero cpoka pgencteus [doroBopa 00 ycTaHOBNeHMM KpeguTHoro numuTa TpeboBatb oT Knunenta
OOKYMEHTanNbHOro NoATBEPXAEHUS OCYLLECTBNEHUS Onepauun B COOTBETCTBUM C LEnsMU, yKkadaHHbIMW B N. 3.2 O6wmx
YCNoBU1MN.

4.1.12.B moMeHT 3aknioyeHmns [lorosopa 06 yCTaHOBNEHUW KpeAUTHOrO NMMUTa U/Mnn B Nepmnoa, cpoka ero aencrens baHk
BrpaBe ob6s3atb KnveHTa npepoctaBuTb obecneveHne (DONOMHUTENbLHOE obecrneyeHne) No MCMOMHEHNI0 00A3aTeNbCTB No
[orosopy 06 ycTaHOBMNEHWUN KPEAUTHOro NMMUTA.

4.1.13.B momeHT 3akntoyeHmns [loroBopa 06 ycTaHOBNEHUW KPeAUTHOrO NUMUTa U/MnNu B Nepuog, cpoka ero aencrens baHk
BnpaBe 005a3aTb KnneHTta obecneunTtb cTpaxoBaHue npeamMeTa 3anora:

. OT pucka yTpaTbl W MOBPEXOEeHUs Ha CymMMmy He MeHee KpeauTHoro numwuta, ysemnuueHHyto Ha 10% (pecatb)
NPOLEHTOB B CTPaxXOBOW KOMMAaHWK, cornacoBaHHow ¢ BbaHkom, B TeyeHue 5 (MaTb) pabounx oHEN C MOMEHTa 3aKroYeHns
JoroBopa 06 ycTaHOBNEHWW KPEAUTHOTO NMMMUTA U OO YCTAHOBMNEHUS KpeAUTHOro NMMUTa/Bblgayun Kpeauta (NpMMeHsieTcs B
nepuoa cpoka pgencteusi [oroBopa). Cpok cTpaxoBaHUsS [JOmkeH ObiTb HE MeHee cpoka KpeamtoBaHus. Ecnm cpok
KpeaouToBaHUst CBbILLE rofa, To NPEeAMET 3arora CTpaxyeTCs Ha rof ¢ nocrneayoLlein NponoHraumnein Aorosopa CTpaxoBaHus 4o
nornHoro noraweHus kpeguta. No ycnosusm gorosopa/nonuca crpaxoBaHus Beirogonpuobpetatenem saensetca baHk. (myHkm
npuMeHUM rpu KpedumosaHuu o0 3ano2 Hed8UXUMO20 UMyLEecmaa)

o OT puckKa yTpaTbl NpaBa cO6CTBEHHOCTM (TUTYNbHOE CTPAaxoOBaHWUE) B CryYae, ecinv ¢ MOMeHTa NpnobpeTeHus npasa
COBCTBEHHOCTW Ha NpeAMeET 3anora MpoLuo MeHee 3-X NeT Ha cymmy He meHee KpeauTHoro numuTa, yBenuyerHyo Ha 10%
(OecaTb) npoueHToB, B CTPaxoBOW KOMMaHMK, cornacoBaHHoW ¢ BaHkom, B TeueHue 5 (MaTb) pabounx gHen ¢ MOMeEHTa
3akntoveHns [oroBopa o6 ycTaHOBNEHMU KpeauTHOro nummta M A0 YCTaHOBMEHWS KPEeAUTHOro nMMuTa/Bblgaynm Kpeguta
(npumeHseTca B nepuop cpoka Aevicteua [dorosopa). Cpok CTpaxoBaHWs He MeHee 3-X NeT C MOMEHTa 3aKMm4veHus
HacTosiwero [orosopa. o ycnoeBusim goroBopa/monuca CTpaxoBaHWsi Bbirogonpuobpetatenem sensetca baHk. (myHkm
npumeHuUM rpu KpedumosaHuu Moo 3asoe Hed8UXUMO20 UMyu,ecmea Mo KOmopoMy MPUMEHSIMCS ycriogue O mumyrbHOM
cmpaxoeaHuu);

. rpaxgaHCKoW OTBETCTBEHHOCTM Nnul, AONYLIEHHbIX K YNpaBneHuto npeaMmeTa 3anora B TeYeHuWe BCero cpoka
Aevicteua JoroBopa 06 yCTaHOBMEHWUM KPEAUTHOTO NMMUTA, MyTEM 3aknioYeHns JoroBopa/nonvca CTpaxoBaHus B TedeHve 5
(MaTb) paboymx gHel ¢ MOMeHTa 3akrnoyveHus [Jorosopa 06 yCTaHOBNEHUN KPeAUTHOIO NIMMMUTA U 4O YCTaHOBIEHWS KpeaUTHOIO
nuMmuTa/Bbigaun kpeguta (MPUMEHSIETCA B Nepuoa cpoka aevnicteus Jorosopa). Ecnm cpok KpeanToBaHus CBbille roga, To
npeameT 3arnora cTpaxyeTcs Ha rofi ¢ NocrneayoLLen nNporioHrauuer 4oroBopa CTpaxoBaHusi 4O MOSHOro noralueHns KpeauTa.
(nyHKkm npumeHum npu KpedumosaHuu rod 3as10e 08UXUMO20 UMyW,ecmasa)

Mpn aTom, COOTBETCTBYHOLUME LOrOBOPLI/MONUCHI CTpaxoBaHWs odopmnstoTca 3anorogatenem 6e3 ycnosus O
paccpoyke nraTexa CTpaxoBOu NPeMUN.

Mpu otkase KnueHTa oT npepoctaBneHus obecneyeHus/mpu oTkase OT CTpaxoBaHMsA npeameTta 3anora baHk Bnpase
oTKasaTbCs OT NpefocTaBneHns KpeamtoB NOMHOCTLIO UMN YaCTUYHO U/MnK B MMCbMEHHON hopme noTpeboBaTh JOCPOYHOro
norawieHnsi CBSI3aHHOW C NpefoCTaBlEHMEM KPeaMTOB 3aJofmkeHHocTn KnuveHTta, w/wnmu pactoprHyTe [oroBop 06
YCTaHOBMNEHUN KPEAMTHOIO NMMUTA B NOPsiAKE, YCTAHOBNIEHHOM 3aKoHOAATENLCTBOM P®.

4.1.14.Mpn obsizaHun baHkoMm KnneHta obecneunTb cTpaxoBaHusi npegmeTa 3anora, KnueHt obsasyetcsa obecneuntb
npepocTtaeneHne 3anorogateneMm baHky opurMHanoB vnu yAOCTOBEPEHHbLIX CTPaxOBOW KOMMaHWEN KOMUW OOKYMEHTOB M
[0roBOPOB/MONNCOB CTpaxoBaHWs (B TOM YMCre BCEX JOMOSHEHWI K JOrOBOPaM M nonvcam CTpaxoBaHus), NOATBEPXKAALLMX
CTpaxoBaHue npegmeTa 3anora OT pucka yTpaTbl U NOBPEXAEHUA U/Mnmn OT pUcka yTpaTbl NpaBa COOCTBEHHOCTU (TUTYNbHOE
CTpaxoBaHUWe)/NOATBEPXKAALLMX CTPaxoBaHNe rPaxaaHCKOW OTBETCTBEHHOCTM MWL, AONYLLEHHbIX K YpaBneHnio NpeaMeTom
3anora v ynnarty CTpaxoBbIX NPeMui (CTPaxoBbIX B3HOCOB) MO A40OroBopy cTpaxoBaHus B TedeHue 30 (TpuauaTth) KaneHaapHbIX
[OHen nocne aaTel, cneaytoLlen 3a 4aTol OKOHYaHUs cpoka AeNCTBUS OrOBOpa CTpaxoBaHUs.

4.1.15.BbaHk BnpaBe oTkasaTbCA OT 00513aHHOCTU BblAaTb KPEAMT NMOMHOCTLI0 UMM YacTUYHO MpU HanMyMmM oba3aTenbCTB,
O4YEBMAHO CBMAETENBLCTBYIOLMX O TOM, YTO CyMMa Jonra He OyaeT Bo3spaleHa KnveHTom B ycTaHoBneHHble [JoroBopom 06
YCTaHOBMNEHUN KPEAMUTHOIO NIMMUTA CPOKW.

4.1.16.B cnyyae BO3HVWKHOBEHWUSI MPOCPOYEHHON 3aformkeHHOCTM no KpeamTtam v apyrum nnaTexam, npeayCMOTPEHHbIM
JoroBopoM 06 yCTaHOBNEHUN KPEAUTHOO NMMUTa, B Npeaenax CyMM NpoCPOYEHHbIX NaTexern U HeYCTOMKM cnucaTb cpeacTea
6e3 pacnopskeHns KnneHta co CueTtoB KnueHTa, oTkpbiTbix B BaHke 6e3 oTaenbHOro pacnopsbkeHus KnueHTta cnucbiBatb
cpencTBa Mo Mepe UX MOCTYMMEHWUs B Cyvyae HeAoCTaTOMHOCTM OEHEXHbIX CpeacTB Ha cuyeTax KnueHta ans noraweHus
NPOCPOYEHHON 3aA0MKEHHOCTM No [JoroBopy 06 yCTaHOBMNEHUUN KPeAMTHOrO NiMMu1Ta.

4.1.17.B cny4yae HapyweHus KnueHtom/3anorogatenemM CpokoB MCMOMHEHUS 0653aTeNbCTB MO CTpaxoBaHWIO nNpeameTa
3arora OT PUCKOB yTpaTbl 1 MOBPEXAEHUSA U/UNN OT PUCKOB yTpaThbl NpaBa COOCTBEHHOCTU (TUTYIbHOE CTpaxoBaHUe) u/vnu no
CTpaxoBaHUIO rpaXKaaHCKOW OTBETCTBEHHOCTW NUL, OOMYLUEHHBbIX K YNpaBneHuto npegmeTta 3anora Ha cpok 6onee yem 30
(TpuouaTb) kaneHgapHbix AHen baHk BnpaBe yBenMUUTbL CTaBKy €XEMECSYHOW MnaTbl 3a MONb30BaHWE OEHEXHbIMU
cpeactBamu Ha 10 (OecsaTb) NPOUEHTHBIX NMYHKTOB C AaTbl, Cledylowen 3a AaTOM OKOHYaHMsi cpoka OeWCcTBMS 4oroBopa
CTpaxoBaHUS 3a KaXabli AOroBOP/MONNC CTpaxoBaHuWs.

4.2. BbaHk 06s3aH:

4.2.1. HavaTb onepauun no cyety ¢ KpeamTHbIM NMMMUTOM, yKa3aHHbIM B 3asiBNEHUM.
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4.2.2. HanpaenaTtb KnueHTy yBegomneHve o BenuuuHe KpeguTHOro nuMmuTa, ycTaHaBNMBAeMOro Ha CpOK AencTBuSA
[HoroBopa 06 ycTaHOBNEeHWUN KpeAUTHOro NMMuTa, 40 AaTbl Ha4ana HoBoro cpoka KpegutHoro numunTa, ¢ ydetom n. 4.1.2 O6Lwmx
YCNoBu1MN.

4.3. KnwueHT BnpaBe:

4.3.1. MNpu yBenuyeHun bBaHkom MpoueHTHOW cTaBku, KnueHT MmeeT npaBo noracutb BClo cyMMy KpeguTta c ynnatomn
NPOLEHTOB, KOMUCCUOHHbIX NNaTexemn, HeyCTOeK U APYrMX NnaTexen Ha NPEexXHNX YCroBusx Ao AaTbl BCTYNNEHNS B AeNCTBUE
HOBOW NPOLIEHTHON CTaBKu (He BKNoYasa aTy gaTty);

4.3.2. [ocpovHo npekpatntb Aencteue [loroBopa 06 yCTaHOBMEHWM KPeOUTHOrO NUMWUTa Ha OCHOBaHWM 3asiBreHWs
KnuneHTa, coctaBneHHoro B npon3BosbHon dhopme, Npou3seas nonHoe norawenne KpeamTa ¢ ynnaTton NpOLEHTOB U HEYCTOEK
(Mpw HanNW4MK), HAYNCNEHHBIX Ha AAaTy NOraleHWs, UHbIX NNaTexXemn n KOMUCCUIN C OQHOBPEMEHHBLIM 3akpbiTuem CyeTa.

4.4. KnueHT 06sA3aH:

4.4.1. Wcnonb3oBaTb KPeauT Mo LEeneBoMy Ha3HavyeHu o, ykasaHHoMy B Nn. 3.2 HacToAwmx ObLmx ycnosumi n 3assneHus,
a Takke no TpebosaHuio BaHka AOKYMeHTanbHO NOATBEPXAATh OCYLLECTBIIEHNE onepaumii B COOTBETCTBUN C LieNAaMU.

4.4.2. YnnaumBaTb BaHKy exemecsvHylo nnaTty 3a Monb3oBaHWe AEHEeXHbIMW cpeacTBaMu B pasMepe M B ropsake,
ycTaHoBneHHoM [JoroBopom 06 ycTaHoBReHun KpeamTHoro numura.

4.4.3. Tlo Tpebosanunio baHka npepgoctaBuTb baHKky obecneveHue (B TOM 4ucrie AOMNOMHWTENBHOE) MO MCMOMHEHWIO
obsasarenbcTs no [JoroBopy 06 ycTaHOBNEHWUM KpeauTHOro nuMmuTta/obecneyntb CTpaxoBaHne NpeameTa 3anora, a Takke HeCTu
OTBETCTBEHHOCTb 3a HeBbINONHeHe KnmeHTom ykasaHHbIx baHkom TpebosaHuii.

4.4.4. B cny4yae ymeHblueHus KpeouTHOro numuTa HesaMennuTenbHO CHU3WUTL CBOK 3a[0SMKEHHOCTb MO BO3BpaTy
KpeauTtoB go cymMMbl, He npeBbiLlatoLLe HoBoro KpegntHoro nuMuTa;

4.4.5. B cny4ae HapyweHuns KnueHTom cpoka Bo3BpaTa nnatexei no Kpegutam ynnaunsatb baHky nnaty 3a nonb3osaHune
NPOCPOYEHHON K BO3BPaTy CyMMOW OCHOBHOMO Aofra B pa3vepe, PaBHOM CTaBKe €XeMeCHYHOW NnaTtbl 3a Mofib30BaHWe
OEHEeXHbIMWU CpeACcTBaMM, YCTAaHOBINEHHOM B 3asiBneHuu, yBennyeHHon Ha 20 (aBaguaTth) NPOLEHTOB rO4O0BbIX.

4.4.6. B cnyyae HapyweHuss KnueHTOM LieneBOro MCNOMb30BaHWsA, PaBHO 3a HenpeacTaBfieHWe AOKYMEHTOB O Liensx
ncnonb3oBaHua Kpeguta/dactn Kpeguta, ynnaunsate baHky nnaty cornacHo Tapudos baHka.

4.4.7. Tlo TpeboBaHuio baHka coobLiaTb NocneaHeMy cBedeHNs, NpefocTaBnATe baHKy 4OKYMeHTbI, a Takke coBepluaTb
MHble OEeNCTBUSI, HEOOXOAMMbIE AN OCYLLEeCTBNEeHNss BbaHKOM OLEHKM, NMPOBEPOK U KOHTPOMS MNaTexecnocobHOCTM u/unm
uenesoro ucnone3osaHua Kpeguta KnueHtowm;

4.4.8. B TeueHue 7 (cemb) pabounx aHen nHgopmupoBaTe baHk 06 U3BMEHEHUN KOHTAKTHON MHopMaummK, 06 N3MEHEHUN
cnocoba cBs3n baHka ¢ HUM NOCPeACcTBOM HanpasneHus B baHk MMCbMEHHOTO YBEAOMIIEHWS;

4.49. B TeveHue 5 (nATb) paboumx gHen C AaTbl JOCTaBKM yBedOMIEHWs wnm coobuleHns ¢ TpeGosaHnem baHka o
pocpoyvHom norawenun Kpeguta B cootBeTcTBUM € N. 4.1.5 OBLwmnx ycrnoBuin noracutb CCyaHy 3agomkeHHocTb no Kpegury,
ynnaTuTb NpuUYMTaloLLmMecs NpoLeHTbl 3a NoMb30BaHUE KPEAUTOM M HEYCTOWMKN (NMPU Hanuymnm), Kommuccuu, Wwrpadbl 1 nnaTtbl,
Ha4YuCneHHble Ha AaTy noraweHuns;

4.4.10.TTpon3BoAMTb B COOTBETCTBMU C ycrioBusamu [lorosopa 06 ycTaHOBMEHUN KPEAUTHOIO NIMMUTa YacTUYHOE MnorallueHne
OCHOBHOrO J05ra, a Takke ynnatbl KOMUCCUA B COOTBETCTBMU C ycrnoBuamun [loroBopa 6aHkoBckoro cueta/Tapudos baHka;

4.4.11.06ecneynTb BO3MOXHOCTb CBOEBPEMEHHOM W MpaBWMbHOW Nepedayn (HanpasneHwusi) baHkom yBegoMMeHWN
KnuneHnTty, npeaycmoTpeHHbIx ycrnosuamu [loroBopa 06 ycTaHOBNEeHun KpeamTHOro numuTta, Bknovas CMC-nHdopmmposaHme/
E-mail-nHdopmMupoBaHue B COOTBETCTBUM C BbIOPaHHbLIM KaHanoM cBsi3u B 3asiBneHun k [loroBopy 6aHKOBCKOro cyeTa;

4.4.12. KnneHT 0653aH npegocTaBnaTb baHKy npaBunbHO 0hOPMIEHHbIE AOKYMEHTbI U NMPUIOXKEHNS K HUM, Heobxoaumble
Ans ocyuwectsrneHnss onepaumin no CyeTy B COOTBETCTBMM C YCNOBUAMW, yKa3aHHbiMM B [loroBope 006 YycTaHOBMEHMU
KpeauTHoro numuTta/JoroBope 6aHKOBCKOro cyeTa;

4.4.13.To TpeboBaHuio baHka npegocTaBnATb OT4ETHO-(UHAHCOBLIE AOKYMEHThI, caaBaemble B PHC Poccum (B T.u.
ByxranTepckuii oT4eT No yCcTaHOBMNeHHbIM hbopMam C OTMETKON O cnocobe oTnpaBneHust AoKyMeHTa B nogpasaeneHve B PHC
Poccuu, 3aBepeHHble KnueHTom 1 nevatbto KnneHta/HanoroBylo Aeknapauumio, 3aBepeHHyto KnmeHTom), n gpyrme oT4eTHO-
rHaHcoBble AOKYMeHTbl B TedeHne 10 (aecAtn) pabounx gHen ¢ gatbl NonyyvyeHns ykasaHHoro TpeboBaHus. KnmeHt obsasaH
yBegoMuTb BaHk 0 ero mpeacrosiien (em) nMMKBMaaLumn, peopraHM3aumMnm Mnu yMeHbLUEeHUN YCTaBHOro Kanutana/yctaBHOro
doHAa, npekpalleHun AeaTenbHOCTU B TeyeHne 3 (Tpex) pabounx AHen ¢ JaTbl MPUHATUS COOTBETCTBYIOLLETO peLUeHns
YMONMHOMOYEHHbIM KOMNnernanbHbIM OpraHoM ynpasrneHusa nunu nogadv KnveHTom 3asBneHns B perncTpupytolime opraHbl o
npekpaLleHn AesTenbHOCTY B Ka4ecTBe MHAMBUAYanbHOro npeanpuHumartens. KnueHT obssaH He pexe ogHOro pasa B rof
06HOBNATL MHOpMaumio o cebe, 0 CBOMX NpeacTaBnTensx, Belrogonpuobpetatensx n 6eHeduuMapHbIX Bnagernsuax.

Ecnu KnuneHT - topnagmnyeckoe nuuo, KnveHT 0653aH 40 NONHOro McnonHeHus obasaTtenscTs no [Jorosopy 06 ycTaHOBNEHNM
KpeauTHoro numuTa nepep baHkom He npoBoAMTbL 6€3 NMMCbMEHHOrO cornacoBaHns ¢ baHkom:

. M3meHeHne B cocTaBe y4acTHUKOB, Bragetowwmx 20,0 n bonee npoueHTaMm SONEN B YCTaBHOM KanuTane;
o MNameHeHMe opraHu3aLnoHHO-NpaBoBoi hopMbl 06LLIECTBE;

o N3meHeHWe opraHoB ynpaeneHust W/unm nx nosIHOMOYUIA;

° Co3sfgaHne JoYEPHNX 1 3aBUCUMbIX OOLLECTB;

Ecnu KnneHT — topmnanyeckoe nuuo, KnveHt o6s13aH obecneunTb cornacoBaHne ¢ baHkom yCcrnoBuin 3aknoyaeMoro Mexay
ero yyacTHUKamMy MNW €ero yvacTHUKaMM W TPeTbUMW fMuamMn KOpropaTMBHOIO WM WMHOMO aHanorM4yHOro COrnallueHus,
OrpaHn4YMBaloOLLEro ero npaBa Kak KoHTpareHTa badka, wnnu kakum-nnbo uHbiM obpasom Brvflllee Ha BO3MOXHOCTb
ncnonHeHusi obasatenscTs no foroBopy 06 ycTaHOBNEHUN KpeaAMTHOrO NMMUTa, MHBIM 3akntovaeMbiM ¢ BaHkom goroBopam, a
Takke BHECEHMS U3MEHEHWU B cornalleHune (), ykazaHHoe (ble) B 3asBneHnu.

Ecnn Knunent — topuamdeckoe nuuo, KnmeHt o6s3aH npepoctaBnsaTe baHKy KONMM W3MEHEHU W AOMNOMHEHUM K
yypeauTenbHbiM AOKYMEHTaM (3aperMcTpupoBaHHbIX B YCTAaHOBMEHHOM 3akoHOAaTenbCTBOM Mopsiake) u konuto Jlucta (oB)
3anvcm EMPHOJ o rocygapCTBEHHON perncrpaunv U3MeHEeHUn, BHECEHHbIX B yYpeauTernbHble JOKYMEHTbl, y4OCTOBEPEHHbIE
HOTapuanbHO UM pervcTpUpyIoWUM OpraHoMm, He no3gHee 5 (NsATn) paboyunx gHeN ¢ AaTbl X perncTpauum.
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4.4.14.KnveHT 0b6sA3aH oTBevaTb MO CBOMM obsAsatenbcTBam neped baHkom BceM CBOVMM MMYLLECTBOM B npedenax
3aJ0JKEHHOCTN MO KpeauTy, NMpoueHTaM 3a Mofb3oBaHWe KPeauToM, HEeYCTOMKe, KOMUCCKMSM M pacxogam, CBS3aHHbIM CO
B3bICKaHNeM 33J0IKEHHOCTMN MO KpeauTy.

4.4.15.KnuneHT 0653aH He MeHee YeM 3a 5 (NsaTb) pabounx gHen 0o AHA NpegnonaraemMoro coBepLleHns caenkn NMCbMeHHO
yBeAOMUTb BaHK 0 NnaHMpyembiX 3aMMCTBOBaHUAX AEHEXHbIX CPeACTB (B T.4. B (dOpMe KpeanToB U 3aliMOB OT TPETbUX N,
Bblfycka COBCTBEHHbIX Bekcenen M UHbIX (hopM MpuBREYeHUs AEHEeXHbIX CPeacTB Ha BO3BpaTHOM ocHoBe, 6e3 y4yeTa
obs3aTenbLCTB NO ynnate MpOUEHTOB W Bbinfate [Adoxoda MNo UeHHbIM Oymaram), npepocTaBneHnn noboro
nopyuduTenscTea/rapaHTum.

4.4.16.YBepomnaTb baHk B nopsgke, npegycMoTpeHHoM M. 6.4. OBLMX yCroBUi, O BO3MOXHOM HACTYMIEHUM CIy4aeB n
COBbITUI, YKasaHHbIX B N. 4.1.5 O6LmMX ycrnoBuin, a Takke 0 PakTUYECKOM HACTYNNEHUN YKadaHHbIX CryYaes U cobbITUIA B CPOK
He nosgHee 3 (Tpu) paboumx AHen c MOMeHTa, korga KnueHTy cTanmo M3BEeCTHO O BO3MOXHOM/(HaKTMHECKOM HacTynieHuu
COOTBETCTBYHOLLEro cryyas/cobbiTus.

4.4.17.MpepocTtaBnatb baHky/copenctsoBaTe B nonyvyeHun baHkom oOT 3anoropgatenen-TpeTeux nuvy (Apu Hamuyuu
3anozo0amerneli mpembsux Jiuly) COOTBETCTBYIOLUME AOKYMEHTbI (MHOPMAaLMIO) U BbINOMHATL/COAENCTBOBATL BbIMOMHEHWIO
3anorogatensamMn-TpeTbUMN nNuuamn (Ipu Hanuquu 3anoz2odamenel mpembux fuy) VHble AEWCTBUS Heobxoaumble Ans
ocmoTpa baHKkoM M ynonHOMOYeHHbIMU NpeacTaBuTenamu (cnyxawmummn) bavka Poccun npegmeta 3anora no Mecty ero
XpaHeHuns (HaxoxaeHws) (mpumeHsiemcs npu ogopmeHUU 3a710208020 obecriedeHuss o [Joeosopy 06 ycmaHoereHuu
KpedumHo20 numMuma) W O3HakomneHwus baHka W ynonHOMOYEeHHbIX npeacTasuTenen (cnyxawmx) banka Poccum c
aearenbHocTbio KnueHta n 3anorogatenen (mpumeHsemcsi npu Hanu4duu 3anozodamerneli mpembux Nuy), B TOM 4ucne
HenocpeACcTBEHHO Ha MecTe BeAeHns busHeca.

4.4.18.He BbICTYNaTth nopy4utenem u/vnu sanorogatenem no obasarenscTeam TPeTbUX Nu1L, a Takke He 3aknoyaTtb 6e3
npeABapuTensHOro NMCbMEHHOro cornacusa baHka caenok no nonyyYeHuto HoBbIX 3aMMOB/KPeANTOB, B TOM YMCNE NyTEM BblAaun
BeKcens, ecnm CTOMMOCTb MoArexaliero nepegaye B pesynbraTe COBEpPLUEHUS COEMNKU UMM HECKOMNbKUX B3aUMOCBSA3aHHbIX
cOenok mMyuiectsa nubo npuHATBIX 0bsizaTenbCTB U (MNM) 06s3aHHOCTEW cocTaBnsieT ABafuaTtb M Gonee MNpoOLEHTOB
6anaHcoBoON CTOMMOCTU akTuBOB KnneHTa, B TOM yucrne:

- KpeaUTOPOM MO cAernke BbICTyNaeT 3anHTepecoBaHHoe (addunmpoBaHHOe/KOHTpoNupyioLee) NnLo;

- €CnN Ha MOMEHT COBEepLUEHUS CAENKN OOIMKHWK OTBeYaeT MNu B pesynbTaTe COBepLueHus caenku byaeT oTBeyaTb
npu3HakaMm HennaTexecrnocobHOCTU MM HeJoCTAaTOMHOCTM MMyLLecTBa W caefika cosepluaeTcs 6e3Bo3Me3gHO wnu B
OTHOLLUEHWMN 3anHTepecoBaHHOro (adpdrnMpoBaHHOrO/KOHTPONUPYIOLLEro) NnLa;

- coernka HanpaeneHa Ha BbinnaTy (Bblgen) gonu (nas) B umyectse Knuenta yupeautento (y4acTHuky) KnveHta B cBa3u
C BbIXOOOM M3 cocTaBa ydpeauTtenen (y4actHukoB) KnueHTa.

B uHbIX cnyvasax KnveHT obs3aH yBegomnsaTe baHk B NMCbMEHHOW hopMe O COBEpPLUEHWM CAENOK He nosgHee 5 (nATw)
KaneHAapHbIX AHEN CO AHSA HACTYMMEHWS yKa3aHHbIX B HACTOALWEM MYHKTE COObITUN.

4.4.19.TTo TpeboBaHuto baHka, 3a cuyeT KnueHTa npou3BecTV MNepeoLeHKY WMYLLEeCTBa, SBMAOLErocs CpPeacTBOM
obecneyeHus [doroBopa 06 ycTaHOBMEHWW KpeauTHOro numuta. Ecnv nepeoueHkoi ycTaHaBnuBaeTcsi, YTO CTOMMOCTb
3aMoXeHHOTo MMYLLIECTBa HKe TekyLlen 3agormkeHHocTn Knmenta nepeq baHkom no [loroBopy 06 ycTaHOBMEHUN KpeAUTHOIO
nMMuTa Ha AeHb MPOBEAEHMs MepeoueHKn umyllectsa, KnueHT obsasaH B TeveHve 20 (gBaguaTtv) KaneHAApHbIX AHEN
Npon3BeCTM 3aMeHy 3aroXeHHOro MMyLLEeCTBa UM YMEHbLUMTL (Noracutb) CyMMy 3af0fPKeHHOCTU no Bo3spaTy Kpeguta go
pasmMepa, COOTBETCTBYHIOLLIErO NPefoCcCTaBNeHHOMY 06ecneyveHmio.

4.4.20.MpepoctaButb baHky npoaneHHbIe/nonyyYyeHHble BNepBble NMUEH3NW AN OCYLLECTBNEHUS NpeanpuHMMaTenbCKon
OeATenbHOCTU He no3aHee 5 (NSTu) KaneHAapHbIX C MOMEHTa X NOMyYeHUs.

5. 3ABEPEHUA U TAPAHTUU
5.1. KnveHT noaTBepXaaeT, YTo Ha AaTy 3aknoveHns [JoroBopa 06 yCTaHOBMEHWM KPEeAMTHOro NMmuTa nepegaBaemoe B
3anor MMyLLEeCTBO He OTHOCUTCSH K MMYLLEECTBY MOBMNN3aLMOHHOIO Ha3HaYeHns unm obbekTam rpakgaHckon 060pOHsI.
5.2. KnumeHT 3aBepseT, 4To cny4au n cobbiTus, nepeyncnenHslie B 4.1.5 O6Lwmx ycnoBuin, Ha gaTy 3aknodeHns [lorosopa
06 yCTaHOBMEHWUN KPEAMTHOIO NIMMMUTA HE HacCTyNWIu U NpeanpumeT BCce AeWCTBUSA, YTOObI OHM HE HAaCTyNuUIn B TEYEHNe Cpoka
Aevicteua [loroBopa 06 ycTaHOBNEHUW KPeQUTHOro NUMunTa.

6. NPOYME YCNnoOBUA

6.1. 3a HeucnonHeHve uny HeHagnexatilee ncrnonHeHne obssarenscts no [lorosopy CTOPOHLI HECYT OTBETCTBEHHOCTb B
COOTBETCTBUM C AEVCTBYIOLLNM 3aKoHOAaTensCTBOM Poccuickon degepaumu.

6.2. BaHk BnpaBe NOMHOCTBLIO UM YaCTUYHO NepPeyCTyNnUTbL CBOW Npasa no [JoroBopy 06 yCTaHOBNEHNW KPEAUTHOIO NMMUTa
apyromy nuuy 6e3 cornacusi Knuenra.

6.3. KnvmeHT He BnpaBe MNOMHOCTbLIO MM YACTUYHO MepeycTynatb CBOM MpaBa u obssatensctBa no [orosopy o6
YCTaHOBMEHWUW KPeaUTHOro NumuTa Apyromy nuuy 6es cornacus baxka.

6.4. YBepgomnenus n/vnu coobeHns, Hanpaensemble CTopoHamu apyr Apyry no [joroBopy o6 yCTaHOBNEHUW KPEAUTHOIO
nMMmuTa, MOryT ObiTb COBepLUeHbl B MUCbMEHHOW ¢opMe Ha OyMaxHOM HocuTene (NyTeM FMYHOrO MpeabsBleHUs
YNONTHOMOYEHHOMY Nuly Nbo HanpaBneHust No KPUANYECKOMy/MOYTOBOMY afpecy), B BUAE 3MEKTPOHHOIO AOKyMEHTa WIu
nytem CMC nHdopmrposaHus/E-mail-uHdopMmpoBaHus (mpumeHsiemcs 8 omHoweHuUU uHhopmuposaHusi baHkom KnueHma).

6.5. KnumeHT yBegomneH, 4yto baHk npegocTtaBnseT B 610po KpeaUTHbIX UCTOPUIA, BKITFOYEHHbBIX B TOCY4apCTBEHHBIV peecTp
610pO KPEAUTHBIX MCTOPUI MHopMaLmto o KnneHTe, npegycMoTpeHHyto PenepanbHeiM 3akoHOM «O KpeauTHbIX nctopusixy Ne
218-93 ot 30.12.2004.

6.6. KnmeHT o3HakoMuncs ¢ AENCTBYIOLUM Ha MOMEHT 3akntodeHust [loroBopa 06 yCTaHOBNEHUU KPEAUTHOrO NUMUTA
Tapudamu BaHka n cornaceH ¢ Tem, 4To nameHeHve TapndoB ocyllecTenseTca baHkom B 04HOCTOPOHHEM NOPsiAKE, NPY 3TOM
KnuneHT 06593yeTcs NnpuHMMaTh BCe pa3yMHbIe U AOCTATOYHbIE Mepbl AN NonyyYyeHus uHdopMaumm o HoBbix Tapudax baHka, B
TOM 4MCne, HO He WCKMYUTENbHO: nocewartb oTaeneHvs baHka C uenbilo O3HakoMmIeHust ¢ nybrvkyemon baHkom
MHdOpMaLMen, C AOCTaTOYHOM PerynsapHOCTbIO nocelatb canT baHka B ceT MIHTepHeT, a Takke NpuHMMaTh NHbIE Mepbl, ANS
NpefoTBpPaLLEHUS] HEraTUBHbIX NOCNEACTBUM, CBA3AHHbLIX C OTCYTCTBMEM Yy KnrMeHTa nHgopmaumm o peanusaumm CBoMx npas.
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6.7. KnveHT yBegomneH u cornaceH, 4to baHK cnucbiBaeT camocTosATeNbHO, 6e3 AOMOMHWUTENBHOrO PacnopsKeHUst
KnueHta BCe 6GaHKOBCKME KOMMCCWMM, BO3HUKawolwme no [orosBopy 06 yCTaHOBREHUW KpeauTHOro numwuta u [orosopy
6aHKOBCKOro cyeTa.

6.8. KnveHT noaTtBepxaaeT, 4TO Mpu 3akntodeHun [loroBopa 06 ycTaHoBneHun KpeauTHoro numuta KnueHTty 6bina
npefocTaBneHa ncyepnoiBatoLLas nHopmaumsa 0 Xxapaktepe npeaocTaBnsemblX emy YCryr U NofHOCTbI0 pa3bACHEHbl BCe
BO3HUMKLWNE Y KnneHTa B CBS3W C 3TMM BOMNPOCHI. KNMeHT Hagnexalmm o6pa3om o3Hakomuncs ¢ Tekctom O6Lwux ycnosui, He
MMeeT Kaknx-nmbo 3abnyxaeHnin OTHOCUTENBHO coaepxaHna [lJoroBopa 06 yCTaHOBNEHUW KPEAUTHOIO IMMUTa U lopUaNYECcKnX
nocrneacTevn, BosHuKawwmx Ans KnveHta B pesynbtaTe 3aknioyveHns [lorosopa o6 yCTaHOBMEHWM KPEAUTHOro NumMuTa, w
BblpaXkaeT cornacve OTHOCUTENbHO TOro, YTo [loroBop 06 yCTaHOBMEHWM KpeAWTHOro numuta He nuvwaeT KnueHTta npas,
06bI4YHO NpefocTaBnAeMblX MO JOrOBOPaM Takoro BuAa M He COAEPXUT MHbIX, ABHO obpeMeHuTenbHbiX A4ns KnveHTa ycnosumin.

6.9. B cootBetcTBUM C 4.1 cT.450 MpaxkgaHckoro kogekca PP CTopoHbl AoroBopuimck, YTo BaHk MMeeT npaBo BHOCUTL
n3meHeHuns B O6Lme ycnosus B cootTseTcTBMN € yenosuamu forosopa o KBO.

6.10.B cnyyae Hecornacua ¢ uaMmeHeHnem O6wwmx ycnosui u/wnm Tapudos baHka w/unu lNpaBun McnonbL3oBaHWA
KopriopatuBHbIX 6aHkoBckux kapT B MNMAO «Hopeuk BaHk» KnueHT nmeeT npaBo pactoprHyTb [oroBop 06 ycTtaHoBReHun
KpeauTHOro nuMuTa, MUCbMEHHO (NyTeM nepedadn B BaHk opurnHanbHOro ak3emnnspa MoAMMCaHHOrO 3asiBNeHus Ha
BymaxHom HocuTtene) yBegomue 06 atom baHk Ao Havana genicteusa HoBbix O6wmx ycnosui wnu Tapudos Banka w/unn
MpaBun vcnonb3oBaHus KoprnopaTuBHbix 6aHkoBckmx kapT B NMAO «Hopsuk BaHk». B cnyyae pacTtopxenus [JoroBopa o6
YCTaAHOBMNEHNWN KPeAWTHOro NMMWUTa MO AaHHOMY OCHOBaHWIO K onepaumsM KnveHTta 3a nepuog ¢ MOMeEHTa BCTYMNfeHus
N3MEHEHWI B CUNY U A0 MOMEHTa pacTopXeHus [JoroBopa 06 yCTaHOBNEHUM KPEAUTHOro nuMuTa npuMmeHstotcs Tapudbl n
yCrnoBusi, [eNCTBOBaBLUME [0 BCTYNNEeHns wusmeHeHun B cuny. KnueHT oba3aH Hagnexawmm obpa3oM WCMOMHWUTH
obsA3aTenLCTBa, BO3HMKLWIME A0 pacTopxeHus [JoroBopa 06 yCTaHOBMEHUM KPeAUTHOro nummnta — BepHyTb KpeauT, ynnatutb
NPOLEHTLI U ApYrve nnaTbl, BbIMOMHUTL UHbIE NPeayCMOTPeHHble [loroBopom 06 yCTaHOBNEHUN KpeAUTHOrO NMMUTa OEeNCTBIS.
B cnyyae HenonyyeHuss BaHkom A0 BCTynneHus B cuny HoBbix O6wmx ycnosuw wn/vnu Tapudos banka w/vnu MNpasun
Mcnonb30oBaHms KopnopaTmBHbIx 6aHkoBckux kapT B [AO «Hopsrk BaHk» nucbMeHHOro yBegomneHns KnmeHTta o pacTopxeHun
[orosopa 06 ycTaHoBNeHUN KpeaMTHOro NmMuTa, baHk cuMTaeT 370 BbIpaXXeHWEM COornacusi C UBMEHEHUSMMU.

6.11.KnneHT 0653aH obecneunTb npegocTaBneHne uandeckumm nuuamm, Yoy nepcoHanbHble AaHHbIe coaepxaTbcs B
npegocTtaensemMbix UM baHKy AoKymeHTax, cornacusa Ha npoBepky n 0bpaboTky (Bkmoyas aBTOMaTU3MpoOBaHHY0 06paboTKy)
3TUX AaHHbIXx BaHkom B cooTBeTCTBMM C TpeboBaHMsMU OeWCTBYyoLWero 3akoHogaTenbctsa PP, B Tom uucne P3 «O
NepCOHanbHbIX AaHHBIXY.
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lMpunoxeHue Ne12
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux JIuy, U UHOUsuUdyasibHbIX NpednpuHuUMamenel
e NMAO «Hopeuk baHk»
O6uwjue ycnoesusi npedocmasrseHuss Ycnyau «AemornepedyucrieHue»
(Oanee — «O6wue ycnoesusi»)

TEPMWHbI U ONPEOENEHUA.

1.1. Hactoawue O6wwue ycrnosBusi npedocTaBneHus Ycnyry npuaHalTcs [JOroBopomM O MPeAoCTaBneHuu YCryru
«ABTOMEpeuncneHmer», ABNATCA HeoTbeMemon YacTteto [lorosopa o KBO u onpegenstoT nopsaok npegocTasneHns Yenyrm
no nepeyncneHnto AeHexHblx cpeacTs ¢ OcHoBHoro cyeta KnneHta Ha Cuet KnneHTa, a Takke ¢ OcHoBHoro cyeta KnveHTa-
WHAVBUAYaNbHOro NpeAnpuUHMMATENs Ha ero CYeT Mo y4eTy U OTPAXEHWUIO onepauui ¢ MCMonb3oBaHMeM BaHKOBCKMX KapT B
MAO «Hopsuk BaHk» kak mnamyeckoro nuua.

BHumaHue! MNepeuncnerHve geHexHblx cpeacTs Ha CyeT KopnopaTUBHOM KapTbl C KPEAUTHLIM NIMMUTOM HE OCYLLIECTBSETCS.

1.2. Bce, 4TO He onpeaeneHo [1oroBopoM O NpeaoCcTaBreHnn YCnyr no nepevncneHnto AeHexHbIx cpeacTs k [lorosopy
HGaHKOBCKOro cyeTta perynupyeTtcs 3akoHopgaTenbcTBoMm Poccuiickon ®Pepepaummn mn 6aHkoBCkuMy npasunamu. [Jorosop o
npeaocTaBneHMn YCnyrn no nepevmcrieHnto JeHexHbIX cpeacTs K [loroBopy GaHKOBCKOrO cyeTa CYMTAeTCs 3aKMOYEHHbIM C
MOMeHTa npuHATMSA BaHkom 3assneHns KnueHTa Ha nogkntodeHve Takow Ycnyrn. Bce TepMmuHbl, HanuMCaHHbIe C 3arnaBHON
OyKBbl, OMNpedeneHne KOTOPbIX Bbille He MPUBOAMUTCS, YNOTPEeGNSATCA B TOM Xe 3HayeHuu, KoTopoe 6bino OroBopeHo B
Horoeope o KBO.

1.3. B HacTtosiwem lMpunoxeHUn NCNonb3yoTcs cneayrowmne TepMUHbI U ONpeaeneHns:

1.3.1. CuyeT — c4eT, OTKpbITEIN B cooTBeTCTBUM C [NpunoxeHnem Ne6 k Oorosopy o KBO, nnu B cootBeTCTBUM C
ABYCTOPOHHUM [loroBopoM 06 OTKpbITUM cyeTa W OBCAyXuBaHUM cyeTa AnA MPOBEOEHUs pacyeToB C
NCMNONb30BaHMEM KOPMOPaTUBHBLIX HAHKOBCKMX KapT;

1.3.2. OcHoBHOM cueT — cyeT B pybnax Poccuinckon depepauun, OTKPbITHIN B COOTBETCTBUN C [MpunoxeHnem
Ne1 k [orosopy o KBEO unu B COOTBETCTBMM C OBYCTOPOHHMM [JOroBOPOM Ha OTKPbITME pacyHeTHOro cuyeta
IOPMONYECKOrO Nua UNn NHANBNAYanbHOro NPeAnpuHUMaTens;

1.3.3. Ycnyra «ABTonepeuucneHme» (ganee - «ycrnyra») — ycrnyra no nepevmcrneHuio AeHexXHbIX CPeacTs C
OcHoBHoro cyeta KnmeHta Ha Cuer KnmeHta w/mnm ¢ OcHoBHOro c4yeta KnueHTa-uHanBMAayanbHOro
npeanpuMHMMaTens Ha ero c4eT Mo y4eTy U OTpaXKeHuIo ornepauui ¢ ncnomnb3osBaHnem 6aHkosckux kapT B MMAO
«HopBuk BaHk» kak hmnsmyeckoro nuua.

2. OBLUUE NONOXEHUA

2.1. Tpepmetom JoroBopa o npegocTaBneHun Ycnyrn asnsaetcs okasaHne baHkom KnueHTty ycnyru no ero 3asBneHuio

6e3 4ONONHUTENbBHBIX Ha TO pacnopsxeHun KnneHta nponssoanTh:
2.1.1. cnucaHve AeHEeXHbIX CPeAcTB, Haxoaswmxca Ha OcHoBHOM cyeTe KnmeHTa, u ux 3auncneHve Ha Cuet
Knnenta. Npun atom:
e KnuneHT onpegensieT CyMMy MMHMMarbHOMO OCTaTKa, He NoANexallyo NepevyncrieHunio;
e Cymma pJeHexHblX CPeAcTB, noAfexaiwias nepeuyucrieHwo, onpegensetca KnueHTom  kak
UKCMpoBaHHas CyMMa AeHEeXHbIX CpeAcTB (MoanexuT nepeyncneHnto Ha CyeT npy ycrnoBmmu TOro, YTo
CyMMa [EHEeXHbIX CPeAcTB, Haxopswadcs Ha OCHOBHOM cyeTe 3a BblYETOM CYMMbl MWHWMAnbHOMO
ocTtatka W KOMUCCUMOHHOrO BO3HarpaxaeHus badka 6Gombwe nnbo paBHa YCTaAHOBIEHHOW
(PUKCMPOBAHHOM CYyMME) Unv Cymma B pasMepe ocTaTka AEHEXHbIX CPEACTB, , KOTOpbI onpeaenseTcs
KaK pasHuua Mexgy CyMMOW [OeHeXHbIX CpeAcTsB, Haxogsduiencss Ha OCHOBHOM cyeTe Ha KoHel,
onepaLmroHHOro AHA U CYMMOM MUHUManbHOMO ocTaTka AeHeXHbIX cpeAcTB, onpeaenéHHon KnneHtom
B 3asiBMeHUN, C y4ETOM KOMUCCHOHHOIO Bo3HarpaxaeHus baHka.
2.1.2. cnucaHve [eHexXHbIXx cpeAacTs, Haxopdwmxca Ha OcHoBHOM cyeTe KnueHTa-uHAMBMAYyanbHOro
npegnpuHMMaTens, M WX 3a4MCrneHWe Ha €ero CYeT MO y4eTy U OTPaXeHU onepauui C UCMONb3OBaHVEM
6aHkoBckux kapT B NMAO «Hopsuk BaHk» kak dusmdeckoro nuua. MNpu aTom:
e  KnueHT onpegensieT CyMMy MMHUManbHOMO ocTaTka, He MoAneXallyro NepeyncrneHunto;
¢ CymMa geHexHbIX CpeAcTB, NOoAnexallasi nepeyncrnieHunto, onpeaenseTcs Kak pasHuua Mexay CyMMon
AeHeXHbIX cpefcTB, Haxoasuwiencsd Ha OCHOBHOM cyeTe Ha KOHel, OnepauMoHHOro AHA U CyMMOW
MWHMManbHOrO ocTaTka AeHexXHbIX cpefcTB, onpefenéHHon KnveHTom B 3asiBNeHWU, C y4eToMm
KOMWCCWMOHHOIO Bo3HarpaxaeHust baHka.

2.2. B 3asBneHuu Ha nogkntoveHune Ycnyrm KnneHT yctaHaBnmMBaeT CyMMY MUHUMArbHOIO octaTka AeHEeXHbIX CPeACTB,
Haxogsawmxca Ha OCHOBHOM c4yeTe He noanexalyx MepeyncrnieHnio, a Takke onpefenseTr Cymmy, Moafiexallyo
nepeyncneHnto

2.3. baHKk ocyLlecTBnseT cnucaHne AeHexHbIXx cpeactB ¢ OCHOBHOrO cyeTa exedHeBHO, B paboyve AHM B pamkax
yCTaHOBNEeHHOro baHkom pexvmMa paboTbl, Npy 9ToM pabounmmn gHAMU BaHka cunTalTca AHW C NOHeAernbHUKA Mo NATHULY, He
BKIt04asA BbIXOAHbIE M NpasfaHUYHble. HencnonHeHHble B ykasaHHbI NPOMEXYTOK BpeMeHn 06s3aHHOCTM BaHka no cnucaHumio
AEHEXHbIX CPeACTB, MoAnexaT UCTMOoNHeHWIo B bnvkaiwmn pabounii geHb baxka.

2.4. CnucaHue geHexHbix cpeacts ¢ OcHoBHoro cyeta KnueHta ocylectensietcs B Bantote PO.

3. MOPAOOK OMNATbI YCNYT

3.1. KnueHT onnaumBaeTt Ycnyry B cootBeTcTBMM C Tapudamm Banka. Onnata BosHarpaxaenuss baHka 3a Ycnyry
nponsBoanTCst N3 COBCTBEHHBIX AeHEXHbIX cpeacTs KnueHTa, Haxogsawmxca Ha OcHoBHoM CueTe KnuneHTa.

4. OTBETCTBEHHOCTb CTOPOH
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4.1. BaHk He HeceT OTBETCTBEHHOCTU 3@ HEUCMOMHEHNE CBOMX 06513aTENbCTB B CNEAYHOLLMX Crydasx:
4.1.1. npu HeOOCTaTOMHOCTU AeHEXHbIX cpeacTB Ha OcHOBHOM cyeTe KnueHTa;
4.1.2. npu orpaHnyeHun npaB KrnveHTa Ha pacrnopsbkeHue OEHEXHbIMU CpedcTBaMu, HaxXOAALWMMUCS Ha
OCHOBHOM cYeTe.

5.  OEWCTBMUE JOMOBOPA O NMPEOOCTABIIEHUW YCIYTU

5.1. [Jorosop o npegocTtasneHum Ycnyru 4encTByeT A0 OKOHYaHus cpoka aencteumsa [orosopa OcHoBHoro cyeta/Cueta/
CYeT MO y4YeTy ¥ OTPaKEHWIo onepaumin ¢ Ucrnonb3oBaHneM B6aHKOBCKUX KapT U3NYecKoro nuua unv 4o COOTBETCTBYHOLLErO
3assneHusa KnneHTta o pactopxeHun [lorosopa 0 NnpefocTaBneHun yenyrm.

5.2. Kaxpgas n3 CtopoH Bnpase B noboe Bpems 1 no niobbiM OCHOBaHUSIM pacToOprHyTb [JoroBop O MpegocTaBneHnm
ycnyri B OQHOCTOPOHHEM BHecyaebHom nopsigke 6e3 cornacus gpyron CTopoHsl. B aTom cnyyae [loroBop o npegocTasneHun
yCrnyrn CYMTaeTcs pacToprHyTbiM no mucteveHun 10 (gecsatn) AHen € AaTbl HanpasreHus kakon-nnbéo ua CTOpoH aApyroun
CTopoHe NWCbMEHHOro YBEeAOMIIEHUS O pacTopxeHwu [loroBop O npegocTaBneHun ycnyr (ecnu Gonee nosgHWA CpoK
npekpaLleHns genctemsa He 6yaeT npedycMoTpeH B CaMOM TakoM YBEAOMIEHUN).

5.3. Ecnu pacTtopxeHue [loroBopa o npepoctasneHun ycnyrin 6yaet obycnoBneHo npekpalieHvem npegoctaBneHns
BaHkom Ycnyrn Bcem knveHTam cooTBeTcTBylowero Otgenenns baHka, [loroBop 0 npegocTaBneHWM ycrnyrm cyutaeTtcs
pacToprHyTbiM Mo uctedeHun 10 (Aecatn) gHen ¢ Aatel NPUHATUS BaHkoM pelleHns o npekpalleHun NpegocTaBneHns Ycnymm
knueHTam cootseTcTBylowero OTaeneHna baHka, a 0o NpUHATUM HasBaHHOro pelueHus baHk nsselwaeT KnueHTta cpasy xe
nocre NPMHATUSA TaKoro peLueHns nytem pasmMelleHuns obbasnerni B Otgenennax banka n/vnu Ha cante baxka.



60

lMpunoxeHue Ne13
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux JIuy, U UHOUsuUdyasibHbIX NpednpuHuUMamenel
e NNAO «Hopeuk baHk»
O6wue ycnoeus npedocmaeneHusi Cepsuca «Ceemoghop»
(Oanee — «O6wue ycnoesusi»)

1. TEPMWHbI U OMNMPEOENEHUA

1.1. Hactoswwme O6wme ycnosusa npegoctaeneHns Cepeuca npusHatotcs [loroBopom o npepoctasneHun Cepsuca
«CBeTodhop», ABNATCA HeoTbeMemMon YacTbto [lorosopa o KBEO 1 onpenensitoT Nopsifok NpeaocTaBneHns A0NONHUTENBHOMO
dyHkumnoHana B NHTepHeT-6aHke «baHk Online anst kopnopaTtuneHbix KnueHToB» no akcnpecc-npoBepke KoHTpareHTa.

1.2. Bce, u4to He onpegeneHo [orosopom o npegoctaBneHn Cepsuca «CBeTodop»  perynupyertcs
3akoHogaTenbcTBoM Poccuiickon ®epepaummn n Hactoawmmu O6wmmun ycnosusamu. [loroBop o npepoctaeneHnn Cepsuca
«CeTohop» cUMTaeTCH 3aKMOYEeHHbIM C MOMEHTa NpuHATUS BaHkom cooTBeTcTByloOWero 3asBrneHus KnveHta w/unu
oTcyTcTBUS 3aseneHns KnveHta Ha oTknoveHve gaHHoro Cepsuca w/vnv npu 3aknioyveHun [loroBopa O npeaocTaBneHun
ycnyrn MiHTepHeT-6aHke «BbaHk Online ans kopnopatueHbIx KnveHToB». Bce TepMuHbI, HanucaHHble ¢ 3arnaBHOW OyKBbl,
onpefeneHne KOTOpbIX HXKE He MpUBOAUTCS, yNoTpebnstoTcst B TOM Xe 3Ha4yeHuu, kotopoe 6bino oroBopeHo B [loroBope o
KBO.

1.3. B HacToswmx OBLUMX YCMOBMSAX UCNOMb3YIOTCA Creaylolme TEPMUHBI U ONpeaeneHns:

1.3.1. UHTepHeT-BaHK — nHTepHeT-0aHk «baHk Online ansa koprnopaTuBHLIX KnneHToBY;
1.3.2. UHCTpYKUMSA — MHCTPYKUMS ANsi KOPNopaTUBHBIX KNMEHTOB no paboTte B MHTepHeT-6aHke «BaHk Online ansa
KOpMnopaTuBHbIX KNMEHTOBY, pa3melleHHas Ha CanTte baHka;
1.3.3. KoHTpareHT — lopyanM4eckoe nuuo wWwnu WHAMBMAYaNbHbIM MNpeanpuHumartens, OencTBylolmne Ha
TeppuTopun Poccuinckon ®egepaumm, SBNS0LWLMECH CTOPOHON/NOTEHLMAaNbHOM CTOPOHOW B rpaXaaHCKO-NpaBoBbIX
oTHoLWeHuAX ¢ KnneHtom baHka;
1.3.4. CepBuc «CBetocbop» (aanee - «CepBUC») — CEPBUC MO IKCMPECC-MPOBEPKE KOHTpareHToB B VIHTEpHeT-
6aHke «BaHk Online ans kopnopaTuBHbIX KnueHTOB», npeAHa3HaYeHHbIi ANs MonyYeHus uHdgopmauuun, B
cnepytoLem obbeme:

e LiBEeTOBOW curHan O KoHTpareHTe B COOTBETCTBUM C KaTeropuer HangeHHbIX (akToB («KpacHbIA»,

WKeNTbIAY», «3eNeHbIN»);

e paclMpeHHbI oTYeT No npoBepke KoHTpareHTa.
lMpaBoobnagatenem 1 nuUOM, OCYLLECTBMSAKLINM TexHudyeckoe npenoctaeneHne Cepsuca «CseTtocopy,
asnsetcsa AO «[® «CKB KoHTyp»».

2. OBLUME NONOXEHUA

2.1. NpeameTtom [orosopa o npegoctasneHun Cepsuca aBnseTca npegoctaBneHne baHkom nocpeactsom VHTepHeT-
6aHka TexHU4Yeckon BO3MOXHOCTU Ans ocylecTBneHns KnneHTom akcrnpecc-npoepkn KoHTpareHTa.

2.2. TpepoctaBneHune Cepsurca OCyLLECTBNAETCA B cneayolemMm obbeme:

e Pexum nonHon Bepcumn Cepsuca npusHaetcsa [dorosopoMm o npegoctasneHun Cepsuca «Csetodop» B
pexume NonHon Bepcumn — NpefocTasneHne MHpopmaLumn o LeTte/-ax curHana ceetodopa no KoHtpareHTy
B COOTBETCTBUW C KaTeropnen BbISIBIIEHHbIX hakToB C BO3MOXHOCTbLIO AeTanun3aunmn pesynbTaToB NpoBEpKM
KoHTpareHTa B hopme paclumpeHHbIX OTYETOB (QOMONMHUTENbHAS NnaTa 3a OTYeTbl B PEXMME MOSHON
Bepcun Cepsuca He B3nmaeTcs). MNogknioveHne pexuma nonHon sepcun Cepsuca npoussoanTtca baHkom
npu Hanuuum cooteBeTcTBylowero 3aseneHns KnueHta, npepocTtaeneHHoro KnveHtom B baHk B
cooTBeTCcTBMM C N. 2.3. OBWMX YyCNOBWIA 1 NPU YCIOBUN Hanu4msa Ha cyeTe KnmeHTa AeHeXHbIX CPeacTs,
[OCTaToOYHbIX Ans onnaTbl Komuccun 3a obcnyxuBaHue cucteMbl MHTepHeT-6aHk C Mcrnonb3oBaHMEM
Cepsuca «CseTocop» B cooTBeTCTBUM C Tapudamu baHka nubo npu otcytcTBun 3assneHuns KnneHrta Ha
oTkntoyeHe gdaHHoro Cepsuca B cootBeTcTBMM € n. 2.3.5. O6wwmx ycnosui. MNpu HegocTaToOYHOCTM
OEHeXHbIX CPeACTB AN onnaTbl KOMUCCUMU pexum nonHon Bepcum Cepsuca KnveHTy He nopakntovaeTcs.
Onsa otknioyeHna CepsBuca B pexume nonHon Bepcum KnueHT npepgocTtaBnseT B obcnyxuBatoliee
Otpenenne 3aseneHne no gopme baHka nnu HanpaenseT 3assneHue nocpeacTBoM MHTepHeT-6aHka no
dopme baHka nnu B nponasonbHon popme;

¢ Pexwum orpaHnyeHHom Bepcumn Cepsuca npusHaetcsa [loroBopom o npegoctasneHunmn Cepsuca «CeeTtodop»
B peXuMe OrpaHnyYeHHOW Bepcuu — npefoctaBneHne nHdopmMauum o uBeTte/-ax curHana cseTtodopa no
KoHTpareHTy B COOTBETCTBUM C KaTeropmen BbISBNEHHbIX (DAKTOB C BO3MOXHOCTBbIO AeTanv3aumun
pesynbtatoB npoBepku KoHTpareHTa B (hOpMe pacLIMpPEHHbIX OTYETOB 3a OTAENbHyl Mnaty B
cooTtBeTcTBUM ¢ Tapudamn baHka. lNMnaTta B3nmaeTcs 3a KaxabI pacluMpeHHbI oTyeT. NpegocTasneHne
BaHkoM nHdopMaLnM B COOTBETCTBUN C PEXMMOM OrPaHUYEHHON BEPCUU NPOU3BOAUTCH aBTOMaTUYECKN
6e3 HeobxoanmocTn odpopmMneHus 3aseneHus B cucteme MHTepHeT-baHk/npegoctaBneHns 3asBrneHus B
obenyxuBatowee OtaeneHne baHka.

2.3. lNpepoctaenenHne CepBuca B pexume NOSHON Bepcun npefocTaBnseTcsa Ha ocHoBaHuwm 3assneHus KnuedTta,
Hagnexawum obpasom 3anofiHEHHOro u nognucaHHoro KnveHtom, koTopoe MoxeT ObiTb nogaHo B baHk crnepyrowmmu
cnocobamu:

e nMYHO npm obpalueHun KnueHta B baHk;

e C wucnonb3oBaHvem WHTepHeT-6aHKa, B pamkax 3akM4yeHHOro [OoroBopa, npeayCMOTPEHHOro
Mpunoxennem Ne2 k Hdorosopy o KBEO. Hagnexawmm HanpasneHnem 3asaBrneHus siBNSETCA OTnpaBka
3asBneHus B VIHTepHeT-6aHke, 3anonHeHHOro B pa3gene «3asBneHunsi B 6aHk».

2.3.1. KnueHT, nognuceiBasa 3asBneHuve, BolbpaeT gaty Havana genctaus Cepsuca B pexume NOHOW Bepcun.
2.3.2. [Ona nogknioveHnss CepsBuca B pexvMe MOMHON BepcuMn camocTosTenbHO B VHTepHeT-6aHke KnueHT
ocyuwecTBnseT aencteus B IHTepHeT-6aHKke B cooTBeTCTBUM C MIHCTpyKUMeER, pa3melleHHon Ha Cante baHka.

2.3.3. Mo BbIGopy KnueHta CepBuUC B pexmme MOHON BEPCUM OEUCTBYET:
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2.3.3.1. HaumHasa co aHs npepocTaenennst KnueHtom B BaHk 3asBnenus. Mpu 3ToM nog nepBbiM MecsLeM
Hayana gencteusa CepBuca B pexrme NosiHOM BEPCUMM NOHMMAETCHA NePUOL BPEMEHU, KOTOPLIN NCUUCTISETCA
C COOTBETCTBYHOLLIETO YMcna Mecsaua Hayana aerictenst CepBuca no nocrneaHuin geHb 3Toro Mecsita. Onnara
CepBuca B pexume MOMHOM BEPCUMU MPOU3BOOUTCHA EXEMECSAYHO, NMPW 3TOM onjlata 3a MnepBbli MecsL
B3MMaeTcs B MOMeHT npegoctasneHnss KnueHtom B baHk 3asBneHusi, nogaHHOro B onepauvMoHHOe BpeMsi
BaHka, a B cnyyae nogayn 3asiBrneHus BO BHeornepauMoOHHOE BpeMs - He nosgHee criegyrowlero paboyero
AHS;
2.3.3.2. HaumMHasa ¢ NepBOro Yucra mecsua, cnegylLlero 3a MecsiLem, B kKOTopoM 6bino npegocTaBneHo
Knnentom B BaHk 3asenenne. Onnata CepBuca B pexnme NosiHOM BEPCUM NPOU3BOANTCS €XXKEMECSHYHO, Npn
3TOM OnriaTa 3a nepBbIi Mecsl, B3MaeTcsl B MOMEHT Havarna gevicteus Cepsuca, To eCTb B NepBoe paboyee
4Yncno MecsiLa, cneayLLero 3a MmecsiLem npegoctaeneHus Knuentom B baHk 3aseneHus. Mpu aTom 4o Aathbl
Hayana gencteusi CepBuca B pexxume MonHon sepcun KnveHT B Tekylem mecsue nonb3yetcsa CepBucom B
pexunme orpaHM4eHHON BEPCUU.

2.3.4. Tlpu OTCYTCTBMU UNN HEOOCTATOYHOCTM AEeHEXHbIX cpeacTB Ans onnatbl CepBuca B pexmme NofHon Bepcum

Ha CueTe KnneHTa, C KOTOPOro ocyLlecTBnseTcs onnara ykasaHHoro Cepuca, odopmreHume u nogknodeHe KnmeHty

CepBuca B pexume MorHOM Bepcun He NpeaocTaBnsaeTcs.

2.3.5. OrtkntodyeHne CepBuca B pexumMe MOMHOM BepcunM MNPOM3BOAMTCS Ha OCHOBaHuM 3asBrnenust KnuveHta

Hagnexawum obpa3omM 3anonHeHHoro v nognucaHHoro KnmneHtom, koTopoe MoxeT ObiTb noAaHo crnegyrwuymm

cnocobamu:

e nM4Ho npwm obpaweHun KnueHTa B baHk (3assneHne odopmnseTtcs no popme baHka);

e C ucnonb3oBaHneM WHTepHeT-6aHka, B pamKax 3akmYeHHOro [0roBopa, MpeaycMOTPEeHHOro
MpunoxeHnem Ne2 k foroeopy o KBO (3asiBneHne odopmMmnseTcs B npon3BonbHou opme). Hagnexaium
HanpaeneHvem 3asiBNeHus siBnAeTcst otnpaska 3asaBneHuns B VIHTepHeT-6aHKe, 3anonHEHHOro B pasgene
«Mepenuncka ¢ BaHkom».

3. NPABA N OBA3AHHOCTHU

3.1. BaHk nmeeT npaBo:
3.1.1. B OOHOCTOPOHHeM nopsake naMeHsaTb Tapudbl baHka, HacToswwme OO6wme ycrnoBudA, a Takke obbem
nHcopmMaumm npegoctasnsemMon B pamkax CepsBuca u ycnosus ee (MHopmauuu) nonydveHus. HasBaHHble
N3MEHEHUA BCTYNaloT B CMITy € AaTbl pa3MeLleHUs BaHKkoM cooTBETCTBYOLErO peLueHus (ecnm 6onee Nno3gHMn CPok
BCTYNNEHUS B CUNY AAHHbIX UBMEHEHWI He ByaeT yCTaHOBMNEH camnM Takum peLueHnem). O6 ynoMaHyTbIX USMEHEHNSX
BaHk n3BelaeTt KnveHTta nytem pasmMelleHns oobseneHuii B OtgeneHusix banka n/vnu Ha Cainte baHka;
3.1.2. B ogHocTOpoHHEM nopsiake 6e3 yBegomneHus KnveHta npekpatuTe npepoctaBneHne Cepeuca B pexvme
norHou Bepcum B criydae Heonnatbl Knuentom CepBuca B cooTBeTcTBUM ¢ Tapudamu BaHka n Hactoawmmmn Obwmmn
YCIOBUSIMU.

3.2. baHkK o6sa3yeTcs:
3.2.1. npepoctaBnaTb KnneHTy CepBuC B COOTBETCTBMU C HACTOAWMMN OBLLMMM YCNOBUSAMU.

3.3. KnueHT nmeet npaBo:
3.3.1. wncnomnb3oBaTbk VHTepHeT-BaHk ana wmcnonb3oBaHus Cepeuca 6e3 orpaHuyYeHWi No BpemMeHu u gaTte B
COOTBETCTBMM C ONMavyeHHbIM NEPUOAOM;
3.3.2. B noboe Bpems oTkasatbcsi oT CepBuca B pexumMe MOMHOM Bepcun nytem nogadv B baHk 3asBnexus B
cooTBeTCcTBMM C M. 2.3.5. HacTosAwmx OBLWmX yCrnoBui;
3.3.3. wncnonb3oBaTtb CepBUC B COOCTBEHHOWN KOMMEPYECKOW UMM HEKOMMEPYECKOW AESATENBHOCTU.

3.4. KnueHT 0653aH:
3.4.1. cBOEBPEMEHHO M MOMHOCTbIO onnadmBaTe CepBuC B cooTBeTCTBMM C Tapudamu baHka u HacToAwMMU
O6wumu ycnosusimu;
3.4.2. cobnopaTtb ycnosus, nsnoxexHole B MNMpunoxernnn Ne 3 k Jorosopy o KBO;
3.4.3. KnneHTy 3anpewarwTcd  KOMMpOBaHWE, BOCMPOM3BEOEHWE, W3BMNEeYeHue, CKadvMBaHwe,  3anwchb,
cucTemMaTtusauusi, UaMeHeHue, Mogudukaums, nepefada, pacnpoctpaHeHue, ucnonb3osaHne Cepuca unu noodbix
€ero yacten B coctaBe 06a3 AaHHbIX Uy MobbIX UHBIX NPOU3BEAEHWI, pasMeLLeHe B MHOPMAaLMOHHBIX cCUCTEMax
TPETbUX NUL U T.4.

4. TOPAOOK OMNATbI CEPBUCA

4.1. Knuent onnaunsaet Cepsuc B cooTBeTcTBMU C Tapudammn baHka n Hactodawmummn O6wumn ycnosusmu. Onnata
Bo3HarpaxaeHus baHka 3a CepBuC Npou3BoauTCA U3 COOCTBEHHbIX AEHEXHbIX cpeacTB KnueHTta, Haxogsawmxcs Ha CuyeTte
KnueHTa.

4.2. Onnata CepBu1ca 3aBUCUT OT €ro pexuma:

e Pexum nonHonm Bepcum CepBuca — nnata B3MMaeTCA €XEMECHAYHO, He 3aBUCUMO OT (PaKTUYEeCKOro
nonb3oBaHus KnueHtom Cepeuca B cootBeTcTBUM ¢ Tapudpamu banka. Onnata CepBuca 3a mecsu, B
KOTOpOM AericTeue [JoroBopa o npegocTtasneHun Cepsuca byaeTt npekpalleHo, NponM3BoanUTCS B MOSTHOM
obbeme HesaBMCMMO OT TOro, Yto geilcteBue [oroBopa o npegocTaBneHun Cepsuca MoxeT OblTb
npekpalwleHo [0 MUCTeYeHUss COOTBeTCTBylLWero Mecsaua. [pekpaweHve pencteus [oroBopa o
npegocrtaeneHnm Cepsuca He ocBoboxaaeT KnueHTa ot onnatbl CepBuca, npegoctasneHHoro Knnenty oo
MOMEHTAa NpeKpaLLeHNs ero eNCTBuUs;

e Pexum orpaHuyeHHol Bepcum CepBuca — npegoctaensieTcs 6e3 B3MMaHWS OOMOMHUTENbHOW Mnatbl C
BO3MOXXHOCTbIO [eTanu3auuy pesynbTaToB NPOBEPKM KOHTpareHTa B (DOPME pacLUMpEHHbIX OTYETOB 3a
oTAenbHYIo NnaTty B cooTBeTCcTBUM ¢ Tapudamu BaHka. lNnaTta B3nmaeTcs 3a Kaxabl paclUMpeHHbI oTYeT
KoHTpareHTa. Mpn OTCYTCTBUM MM HEAOCTATOYHOCTU AEHEXHbIX CPeACTB AN onnaTbl BO3HArpaxaeHus
BaHka Ha CueTe KnueHTa, C KOTOPOrO OCYLIECTBISIETCS OMnaTa YKa3aHHOro BO3HarpaxaeHus,
pacLIMpeHHbIA O0TYeT No npoBepke KoHTpareHTa KnueHTy He npegocTaBnseTcs.
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5. OTBETCTBEHHOCTb CTOPOH

5.1. BaHKk He HeceT OTBETCTBEHHOCTW 32 HEUCMOMHEHNE CBONX 0643aTenbCTB B CEAyoLWmMX Cryyasx:

5.1.1. npu He[oCTaTOYHOCTU AeHexHbIX cpeacts Ha Cyete KnueHnta gnsa onnatbl CepBuca B COOTBETCTBUM C

Tapudamun baHka;

5.1.2. npwu orpaHnyeHuu npas KnveHta Ha pacnopskeHne AeHeXHbIMU CpeAcTBamMu, Haxoaawmmmncs Ha Cuerte;

5.1.3. B crny4Yae HeBO3MOXHOCTU npegocTaeneHns Cepsmca no HesasucaLwmM oT baHka obcTosTenscTBam;

5.1.4. 3a owubkn, 3agepxKM WM HeBO3MOXHOCTb KnumeHTa nonyynTe doctyn k CepBsucy, CBA3aHHble C
HeuncnpaBHOCTbIO 06opyaoBaHns KnveHTa;

5.1.5. 3acbou B paboTe Cepsuca, nponsoLuedLune He no BuHe baHka;

5.1.6. 3a NOMHOTY M AOCTOBEPHOCTb OTKPLITON MHAOPMaLUuM, codepXallencs B O6LLIeAOoCTYMHbIX UCTOYHMKAX,
[OCTyn K KoTopon ByaeT nonyyeH KnmeHtom ¢ ncnonb3osaHnem Cepsuca;

5.1.7. 3aywepb n/unu ynyLieHHyto BbIroay, BO3HMKWME Y KnneHTa B pesynbTaTe ucnonb3osaHuns Cepsuca.

5.2. KnueHT camocTosiTENbHO HeCeT OTBETCTBEHHOCTbL Nepes TPeTbMMU NnLamMmn 3a CBON AEeNCTBUS, CBA3aHHbIE C
ucnonb3oBaHnem CepBuca, B TOM Ynicre, eCnu Takue AenCTBUS NpUBeAYyT K HAPYLLEHUIO NPaB U 3aKOHHbIX MHTEPECOB TPeTbUx
nuu, a Takke 3a cobnogeHve 3akoHogaTenbCTBa Npy ncnons3osaHnm Cepsuca.

6. OEWCTBME JOrOBOPA O NPEAOCTABJIEHUN CEPBUCA

6.1. JoroBop o npepocTtasneHun CepBuca B pexume MOMHOW BEpCUMM AeNCTBYET A0 OKOHYaHWs Cpoka OenCcTBuSA
[oroBopa 6aHKOBCKOro cyeTa u/munm 0O OKOHYaHMSA cpoka aencteusa [JoroBopa o npegoctaBneHuu ycnyrm VHTepHeT-6aHke
«BbaHk Online gnsa kopnopaTnBHbIX KnueHToB» n/unu o npuHatns baHkom cooTeeTcTBytowero 3aasnexHusa Knverrta n/vnun go
npuHATUS baHkom peluenns o npekpaieHumn cotpyaHunyectsa ¢ AO «MN® «CKB KoHTyp»», asndowmmMces npaBoobnagatenem
M NMLOM, OCYLLUEeCTBRAIWUM TexHudeckoe npegocTtasneHne Cepsuca. [lorosop o npepoctasneHun Cepsuca B pexvme
OrpaHMYeHHON Bepcun AENCTBYeT A0 OKOHYaHMS Cpoka AencTus [loroBopa GaHKOBCKOrO cyeTa W/unv Ao OKOHYaHWS Cpoka
pevicteua [oroBopa o npepoctaBneHun ycnyrm WHTepHeT-6aHke «baHk Online anst koprnopatuBHbix KnueHtoB» w/unu po
npuHATUS BaHkom pelueHns o npekpaiyeHumn cotpyaHmndectsa ¢ AO «MP «CKB KoHTyp»», aBnsowmMcs npasoobnagatenem
1 MLOM, OCYLLIECTBNSAIOWMM TeXHUYeckoe npedocTasneHve Cepsuca.

6.2. Kaxpgast us CtopoH Bnpase B noboe BpemMsi U No NobbiM OCHOBaHWAM pacToprHyTb [loroBop 0 npeaocTaBreHuu
CepBuca B 0OfHOCTOPOHHEM BHecygoebHom nopsinke 6e3 cornmacusa gpyron CtopoHel. B atom cnyyae [oroBop o
npepoctaeneHnn Cepsuca cyMTaeTca pacToprHyTeiM no uctedeHun 10 (gecatn) gHen € AaTtbl HanpaBreHWs Kakon-nubo m3
CtopoH gpyron CTopoHe MUCbMEHHOrO yBeLoMMeHus o pactopxeHun [oroBop o npepoctaeneHun Cepsuca (ecnu 6onee
No34HUIA CPOK NpeKpaLleHns AecTBus He ByaeT npedycMOTPEH B CAMOM TakoM YBEAOMITEHUN).

6.3. Ecnun pactopxxenne Jorosopa o npegoctasneHun Cepsuca byaet o6ycnoBrneHo npekpalleHMem npegoctaBneHust
BaHkom Cepsuca Bcem KnveHTam, [loroBop o npegocTtaeneHnn Cepsuca cuntaeTcsi pacToprHyTbiM Mo nctedeHun 10 (gecsaTw)
AHel ¢ gaTbl NpuHATMS BaHkoM pelueHusi 0 npekpalleHun npegoctasnerHns Cepsuca KnueHtam, a o NPpUHATUN Ha3BaHHOTO
peweHus baHk n3selyaet KnmeHTa cpasy e nocne NpMHATUS Takoro pelleHns nyTem pa3meLleHns oobaeneHni B OtaeneHmsax
BaHka n/vnun Ha canTte baHka.



