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O KOMIMMEKCHOM BaHKOBCKOM 0BCNYy>XMBAHUM IOPUONYECKUX NNLL N
NHOUBUOYaNbHbIX NpeanpuHuMaTenemn
B NAO «Hopsuk baHk»

BBefeH B gencteune ¢ 01.02.2021

Mpukazom o1 29.12.2020 Ne 391

C nocnegHnmMm nameHeHnamm ot 27.04.2021
Mpukas Ne 157/1 ot 15.04.2021

¢ nocnegHumm nameHexHnamm ot 01.06.2021
Mpukas Ne 199 ot 20.05.2021

c nocnegHuMun nameHexHmamm ot 06.09.2021
Mpukas Ne 313 o1 13.08.2021

c nocnegHnmMmn nameHeHunsimm ot 10.01.2022
Mpukas Ne 506 ot 30.12.2021

¢ nocnegHnmm nameHennamm ot 01.04.2022
Mpukas Ne 112 ot 30.03.2022

c nocnegHnmMu nameHeHnamm ot 25.04.2022
Mpukas Ne 142 ot 15.04.2022

c nocnegHnmMmn nameHeHunsimm ot 06.06.2022
Mpukas Ne 194 ot 25.05.2022

c nocnegHuMmun namenexHmnamm ot 01.07.2022
Mpukas Ne 239 ot 23.06.2022

C nocneaHumMmn nameHeHnamm ot 25.08.2022
Mpuka3 Ne 286 ot 03.08.2022

c nocnegHummn nameneHnamm ot 01.09.2022
Mpukas Ne 322 ot 01.09.2022

Kupos 2022



KoHTponb usmeHeHumn

Pepakuus

Mpuka3s

HavanbHasa pegakums ot «01» ceBpana 2021 roga

Mpuka3 Ne 391 o1 «29» aekabps 2020 roga

Hoas pepakuusa ot «27» anpens 2021 roga

Mpukas Ne 157/1 ot «15» anpens 2021 roga

Hoeas pepakums ot «01» ntoHsa 2021 roga

Mpukas Ne 199 ot «20» mas 2021 roga

HoBas pegakums ot «06» ceHTabps 2021 roga

Mpukas Ne 313 ot «13» aBrycta 2021 roga

Hosas pepakuusi ot «10» sHBaps 2022 roga

Mpukas Ne 506 oT «30» gekabps 2021 roaa

HoBas pepakums ot «01» anpens 2022 roga

Mpuka3 Ne 112 ot «30» mapTa 2022 roga

HoBas pegakumsi ot «25» anpens 2022 roga

Mpukas Ne 142 ot «15» anpens 2022 roga

Hoeas pegakums ot «06» mnoHs 2022 roga

Mpuka3 Ne 194 o1 «25» mas 2022 roga

Hosasi pegakums ot «01» utonsa 2022 roga

Mpukas Ne 239 o1 «23» noHa 2022 roga

HoBas pegakums ot «25» aerycta 2022 roga

Mpuka3s Ne 286 ot «03» aBrycta 2022 roga

Hoeas pegakums ot «01» ceHTabps 2022 roga

Mpuka3 Ne 322 o1 «01» ceHTabpsa 2022 roga
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NAO «Hopeuk BaHk», uMeHyeMoe B AanbHelweM «BaHK», C OQHOW CTOPOHbLI, W lopuauYecKkoe nuLo,
MHAMBUAYanbHbIA NpeanpuHMMaTens, ousnyeckoe NULO, 3aHUMatloLleecsi B ycTaHOBIIEHHOM 3akoHoAaTenscTtBoM PP
(manee no Tekcty foroBopa o KBO - 3akoHopatenbctBoM P®) nopsiake 4acTHOM NpPaKTUKOW, U3bsBUBLUEE
B NMCbMeHHOM c¢opme unu nocpeactsom WHTepHeT-6aHKa cBOe cornacue Ha npucoeguHeHwe K [loroBopy o
KOMIMIEKCHOM GaHKOBCKOM OOCNyXMBaHMM HOPUANYECKMX NUL, U MHAUBUAYanbHbIX npeanpuHumatenen B AO
«Hopsuk BaHk» (aanee — florosop o KB0O), umeHyemoe B panbHenwem «KnueHTt», ¢ Apyron CTOpoHbl, NPY COBMECTHOM
ynoMMHaHuu B aanbHenwem nmeHyemble «CTOpoHbI», 3akntounnu Hactoswmmn florosop o KBO o HMxecneayrowem:

1. TEPMWHbI, MTPUMEHAEMbIE B JOIOBOPE.

CVV (CVC) - TpéxsHayHbIN koA NpoBEpPKN NOANMHHOCTU KapThbl NNATEXHON CUCTEMBI.

Web-6bpay3sep - nporpammHoe obecneyeHve ans npocmoTpa Beb-calnToB, TO eCTb Ans 3anpoca Beb-cTpaHuu
(npenmyliecTBeHHO 13 CeTn), x 06paboTku, BbIBOAa U nepexoda OT OAHOWN CTpaHMLbl K APYron.

IP-appec - yHVKanbHbIV CeTEBON agpec y3na B KOMMbIOTEPHOW CeTW, MOCTPOEHHON no npoTtokony IP.

AxkTuBauua — npucsoeHne baHkom KapTe cTaTtyca, nosBonsioWeEro nNpoBOAWMTL Onepauuv B NOMHOM oObeme
B cooTBeTCTBUM C ycrioBuamuy loroBopa o KBO. AktnBauus ocywectensetca Knnentom B OtaeneHnn banka.

AyteHTUdmkaumsa — ygoctoBepeHne npaBoOMOYHOCTM obpauenus Knuenta/llpeactasutens Knwnenta B Bank gns
coBepLUeHns GaHKOBCKMX onepauuin u/vnm nomnyyeHust nHopmauum no CyeTy B Nopsiake, NpegycMoTpeHHoM [oroBopom o
KBO.

Bank — NAO «Hopsuk BaHk».

BaHKkOoBCKMI npoAyKT — 9TO oTAenbHad 6GaHkoBcKas ycnyra unu naket ©aHKOBCKMX YCMyr, HanpaBreHHbIX Ha
yooBreTBopeHne notpebHocten KnueHTa, kotopas/-ble npegoctaBnaTca KnueHTy B cooTtBeTcTBUMM € JoroBopom o KBO
1 MpUnoxeHUaAMK K HEMY 1 3aKIMHOYEHHBIM B €ro pamkax [JoroBopom o npegocTtaBneHny 6aHKOBCKOro NpoaykKTa.

BaHkomaT — yCTPOMCTBO ANA OCYLUECTBIIEHUST B aBTOMaTM4eckoMm pexume (6e3 yvacTusi ynonHOMOYEHHOro nuua
KpeouTHOW opraHusaumm unv 6aHKOBCKOro NnaTeXHOro areHTa, GaHKOBCKOro nnaTtexHoro cybareHTa, OCyLLeCTBASHOLLNX
[eATenbHOCTb B COOTBETCTBUM C 3aKOHOAATENBLCTBOM O HALMOHANbHOWM NNAaTeXHOWM CMCTEME) Bblaayun 1 (Unu) npyema CpeacTs
HanuyHoro nnatexa (6aHKHOT) C MCMOMb30BaHWEM NMATEXHbIX KapT, HaNM4YHbIX OEHEXHbIX pacyeToB U (MnM) pacyeToB C
MCMOMb30BaHNEM MMaTEeXHbIX KapT, nepegadyn pacnopsikKeHni KpeauTHOM opraHumsaumm 06 OcCyLeCTBEeHUW pacyeToB Mo
nopyyeHnio KnueHtoB no wux OGaHKOBCKMM cyeTaM W ANA COCTaBfeHus [OOKYMEHTOB, MOATBEpXAaloLWmX nepegady
COOTBETCTBYIOLLNX PACTNOPSAKEHNI.

BeHeduumapHbI Bnageney — h13nyYeckoe nmuo, KOTOpoe B KOHEYHOM CHETE MPSMO UIN KOCBEHHO (Yepe3 TpeTbUx nuu)
Bnazeet (umeeT npeobnagatollee yyactue 6onee 25 npoLeHTOB B KanuTarne) KNMMEHTOM — IOPUANYECKUM NULOM Nnnubo nmeet
BO3MOXHOCTb KOHTPONMpOBaTb AENCTBUSI KMWEHTA, B TOM YMCNe MMeEeT BO3MOXHOCTU onpeaensaTb peLleHnsl, NpUHUMaemble
knueHToMm. beHedumumnapHeim Bnagensuem KnueHTta — dousmyeckoro nuua cuntaetcs cam KnueHT, 3a UCKNOYeHUEM cryyaes,
€Cnn MELTCH OCHOBaHWs nonaraTb, YTo 6eHeduLumapHbIM BNagenbLem SBnseTcs nHoe usndeckoe nuuo.

Byxrantep-onepaunoHUCT - COTPyAHWK BaHka, ocyliecTBnAOWMA PyHKUMM NO pac4eTHO-KacCoBOMY OBCNyXuMBaHWUIO
KnueHTos.

Busupylowan dnekTpoHHas nognuck (Busnpytowas M) — pekBm3nT SnekTPOHHOro JOKYMEHTA, NpeaHa3HavYeHHbIN Ansg
3alLUMTbl 3TOr0 JNEKTPOHHOro AOKYMEHTa OT MoAAenku, MOMyYeHHbIn B pesynbTaTe KpunTtorpaduyeckoro npeobpasoBaHusi
MHdOPMaLMK C NCNOSb30BaHUEM KIoYa BM3MPYHOLLEN DNEKTPOHHOW Noanucu ynpasnsioLLero knueHta LieHTpa duHaHcoBoro
KOHTpOns.

Bnapeney JloruHa - pmanyeckoe nuuo, kotopomy baHkom npuceoeH JlorvH npu ero pernctpaummn 8 CO3[.

Bnapgeney CepTtudurkarta knoya npoBepKu 3neKTPOHHOMU noanucuy (ganee — Bnapeney CepTtudumkara) - umsnyeckoe
nnuo, Ha UMs KoToporo BelgaH CepTudmkaT Krnoya NPOBEPKN INEKTPOHHON NOANUCH.

Bnapeney cyeTta — opuanyeckoe nNuUo Wnv MHAMBUAYanbHbIA NpeanpyHUMaTenb, 3aknoymswni ¢ baHkom gorosop, B
pamkax MNpunoxeHusa Ne1 k Jorosopy o KBO.

BpenoHocHas nporpamma — nporpamma, npegHasHayeHHas Ans oCyLeCTBNeHUss HeCaHKLUMOHMPOBaHHOMO JoCTyna u/unm
BO34EWCTBUSA HA NEPCOHAarbHbIE AaHHbIE UMW PECYPCbl MHPOPMALMOHHOW CUCTEMbI NEPCOHAMbHbIX AaHHbIX.

BpemeHHbIN Naponb — Naporb, NpegocTaBneHHbii baHkom Bnagensuy JlornHa ons nepsoHayanbHoro Bxoga B CO3/,
NO3BOSISAIOLLMI CAMOCTOSATENBHO CAHOPMUPOBaTh Naponb, 3BecTHbIN Tonbko Bnagenesuy JflorvHa.

Bbinucka no cuyeTy — OTYET MO onepauusiM, NpoBeAeHHbIM No CYeTy 3a onpeaeneHHbI NepUos BpeMEHM.

OepxaTtenb KapTbl - @du3nyeckoe nNMUO — YMONMHOMOYEHHbIM npeacTaBuTens KnueHTa, Ha uMSA  KOTOPOro
BbInyLeHa/3apeructpupoBaHa Kapta B cootBeTcTBUM C 3asBneHnem KnueHTa, u KOTOPbIN BrpaBe pacnopsKarbCs C
ucnonb3oBaHnem KapTbl/pekBnsntoB KapTbl geHexHbiMM cpegctBamm Ha CueTe B npegenax CyMMbl, OnpeaeneHHoOWn
KnveHTom.

HOoroeop o KBO — Hactoswmin [JoroBop O KOMMNNEKCHOM 6aHKOBCKOM OOCNYyXXMBaHUW OPUOUNYECKMX UL, ©
VMHAMBUAYanNbHbIX NPeAnpUHMMAaTENen, 3aKkntoYeHHbI Mexay baHkom n KnneHToM nytem npucoeguHeHust k Hemy. [loroBop o
KBO B cooTBeTCTBUM C NonoxeHusamMu cT. 428 K PP aBnsieTcss LOroBOpoM NpucoeanHeHs.

[doroBop o npegocTaBneHUM 6aHKOBCKOro NpoAyKTa — J0roBOp, 3aKkioyeHHbIn mexay baHkom n KnneHtom B pamkax
HoroBopa o KBO Ha ycnoBusx, yCTaHOBMEHHbIX cooTBeTcTBylowum lMpunoxennem k Jorosopy o KBO, u B cooTBeTCTBUM
C COOTBETCTBYHLINM 3asBrneHnem.

[oroBop 6aHKOBCKOro cuyeTa — [OroBOp, 3aKnouveHHbI mexay baHkom n Knuentom B pamkax [oroBopa o KBO Ha
ycrnoBwusix, ycTaHoBreHHbix [Npunoxenunem Nel k [JoroBopy o KBO u B cootBetctBUMM C 3asBneHunem, cdopma KOTOpOro
ycTtaHoBneHa baHkom. Mo goroBopy 6aHkoBckoro cyeta baHk 06s3yeTcs nNpuHMMaThL M 3a4ncnsaTb nocTynawwme Ha Cuyer,
OTKpbITbI KnneHTy (BnagenbLy cyeTa), AEHEXHbIE CPEACTBA, BbIMOMHSATL pacnopsieHust KnneHta o nepevncneHmn u Bbigade
COOTBETCTBYHOLWMX cymM co CueTa v npoBeaeHun Apyrux onepauun no Cuety.

HoroBop o npegoctaBneHuun ycnyru «MHTepHeT-6aHK» — [10roBOp, 3aKMoYeHHbIN Mexxay baHkoM 1 KnueHTom B pamkax
Horoeopa o KBO Ha ycroBusix, ycTaHoBeHHbIX MpunoxeHnem Ne2 k Jorosopy o KBO.
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[doroBop 06 ycTaHOBNEHUM KpeAWUTHOro nMumuTa — [0roBOp, 3aKM4veHHbIi mexay baHkom u KnneHtom B pamkax
Horoeopa o KBO Ha ycnoBusix, ycTaHoBneHHbIx Mpunoxennem Ne11 k Jorosopy o KBEO u B cooTBeTCTBUM C 3asiBEHMEM,
Tapudamu n MNpunoxerHmem Ne7 k Jorosopy o KBO.

[oroBop 6aHKOBCKOro cuyeTa Ans NpoBeAEHUA pacvyeToB C UCNOoNb3oBaHMeM KapT - 4OroBop, 3aKMOYeHHbI Mexay
BaHkom u KnueHntom B pamkax [orosopa o KBO Ha ycnosusx, yctaHoBneHHbIX MpunoxeHnem Ne6 k [orosopy o KBO u B
cooTBeTCTBUM ¢ 3asaBneHuem, Tapudamu/TapudHeiMm nnaHom u MpunoxeHvem Ne7 k Jorosopy o KBO.

HdoroBop o npepocTtaBneHun ycnyrm «CMC-nHdopmupoBaHue no onepaumsiM ¢ KOpNopaTMBHbIMU KapTamu» —
[OroBop, 3akntoveHHbI Mexay baHkom u KnneHtom B pamkax Jorosopa o KBO Ha ycnoBusix, ycTaHOBMNEHHbIX [punoxeHnem
Ne8 k [JoroBopy 0 KBO u B cootBeTcTBUM C 3asBneHnemM Knuenta/Tapudamu/TapndHbIM MaHoM.

HoroBop o npepgocTtaBneHuun ycnyru «E-mail-uHdopmmupoBaHue no onepaumsim ¢ KopnopaTMBHbIMU KapTamu» —
[O0roBop, 3akntoveHHbI Mexay baHkom u KnneHtom B pamkax orosopa o KBO Ha ycnoBusix, ycTaHoBneHHbIX [punoxeHnem
Ne9 k [oroeopy 0 KBO u B cootBeTcTBUM C 3asgBneHnem Knuenta/Tapudamu/TapndHbIM nraHoMm.

[oroBop o npepoctaBneHun ycnyrn «E-mail-uHcdopmuposanmne» n «CMC-uncdopmmposaHue» k [orosopy
6aHKOBCKOro cueTta - [OroBOp, 3aknoyeHHbin mexay baHkom u Knuentom B pamkax [JoroBopa o KBO Ha ycnosusx,
ycTtaHoBneHHblx Npunoxennem Ned k lorosopy o KBO u B cootBeTcTBMM C 3asBneHvem KnueHta/Tapudamu/TapudHeim
nnaHom.

3asBneHne — 3asBneHne Knwuenta/llpeactaButens KnueHTa, copepxallee, B 3aBUCUMOCTM OT Buaa 3asdBleHUS,
npegnoxenune (odepty) KnneHta o 3aknodeHunn [JoroBopa o npegoctaBneHn 6aHKOBCKOro npoAdykra B pamkax [oroBopa o
KBO w/unwn cornacue (akuent) KnueHTa Ha 3akntodeHne JoroBopa o KBO, a Takke mHble ycnosusi Jorosopa o KBO v gaHHble,
npegocraensemble KnveHtoMm, odopmneHHoe no dopme baHka u nognucaHHoe KnwnenTtom/lMpepctaButenem KnuveHta.
3asBneHne gABnsieTca HeoTbemriemon yactbio [loroBopa o KBO wu [loroBopa o npepocTtaBneHun 6GaHKOBCKOrO NpoaykTa,
3akntoyeHHoro B pamkax [loroeopa o KBO Ha ycrnoBusix, yCTaHOBINEHHbIX COOTBETCTBYHOLWMM [punoxeHuem k fjorosopy o KBO.
3asaBneHve moxeT bblTb NogaHo Ha BymaxHOM HocuTene unu nocpeactesom MHTepHeT-6aHka (MpaBo Ha npucoeanHeHue K
Oorosopy o KBO u/vnu k [JoroBopy o npegoctaBneHny 6aHKOBCKOro MpoAaykTa UMeeT NULO, KOTOPOE yKa3aHO B KapTouke
06pasuoB noanucen, kak obnagatoLlee NpaBoM Takow NOANUCK, ECIU MHOE He 3asBeHo KnueHTom).

3asiBneHMe O Hecornacum — nMcbMeHHoe 3asiBneHne Knuenta/lepxatensa KapTel o Hecormacum c onepauuen,
CoBepLUEeHHON ¢ ucnonb3oBaHnem CO3[/KapTbl.

3anpoc — pencteme KnueHTta, coBepleHHoe 4epe3 WHTepHeT-6aHk wunu KoHTakT-LeHTp, cogepxalliee ero
BONEN3bABIEHNE M NOPOXAAIOLLIEE OPUANYECKNE NOCNEACTBMA B paMkax HacToswero Jorosopa o KBO.

WpeHtucdukauma — yctaHosneHve ceeaeHun o KnmeHte npu ero obpaweHun B baHk nuyHo nubo Yyepes NHTepHeT-6aHK
ans coBepLueHnsa 6aHKOBCKMX onepauuin nnm nonyyeHms uHdopmauum no CueTy B nopsgke, npeaycMoTpeHHoM [JoroBopom o
KBO.

WHTepHeT-6aHKk — ycnyra baHka, npepoctaBnswowas Knuenty no dakty ero WpeHtndukaumm n AyteHTudmkauum
BO3MOXHOCTb OCYLLECTBNATb B3aumofencTeue c baHkom, Bknoyas obMeH WHgopmauven u CoBeplUeHVe OTAeNbHbIX
onepauuii Yepes VIHTepHeT, oka3biBaeMasi nocpeacTBom VHTepHeT-6aHk «BbaHk Onlinex.

KapTta — kopnopaTvuBHas kapTa/kopnopaTuBHasa KapTa C KPeAUTHbIM NMMUTOM. [MpMeHeHne JaHHOro TepMUHA MO TEKCTY
HacToswero [loroBopa o KBO mcnonb3yetca npu 0606LeHnn ykasaHHbIX Bbilwe kapT. Kapta/-bl BbinyckaoTca baHkom kak
NnepcoHanm3npoBaHHbIMU (UIMEHHBIMK), TaK U HENEPCOHanNn3npoBaHHble (HeumeHHble). [pn 3ToM HenepcoHannaMpoBaHHas
kapTa gnsa ogHoro Cyeta MOXeT ObiTb BbiNyLLEHa TONBKO B €4UHCTBEHHOM 3K3eMNIApPe U TOMbKO Npu OoTKpbiTUM CyeTa.

KopnopaTuBHasi kapta — MexayHapoaHas/-ble 6GaHKoBckasi/-ue kapTa/-bl COOTBETCTBYIOLLEW MNIAaTEeXHONW CUCTEMbI,
BblaaBaemMasi/-ble baHkoM B Nonb3oBaHWE Ha OCHOBaHUM 3asiBneHns n B cooTeeTcTBuM ¢ Jorosopom o KBO.

KopnopaTuBHasi kapTa ¢ KpeAuUTHbIM JIMMUTOM — MeXayHapoaHas/-ble 6aHkoBcKas/-ue kapTa/-bl COOTBETCTBYHOLLEN
nnaTexHon cuctembl, kK CUYeTy KOTOpOW/biM ycTaHOBNEH KpeaWTHbIN NUMUT C onpedeneHHbIM CPOKOM OEWCTBUSA, B paMKax
[oroBopa 06 ycTaHOBNEHUN KPEAUTHOIO NMMNTA, BblgaBaeMasi/ble baHkom B nonb3oBaHue Ha ocHoBaHum [orosopa o KBO.

KnueHT —  1opuamnyeckoe  nuuo/vMHAMBUAYanbHbIM  NpeanpuHMMaTens/usMyeckoe  nuuo,  3aHuMarolleecs B
YCTaHOBNEHHOM 3akoHodaTensCcTBoM PP nopsiake 4acTHOW MpakTMKOW, NMpucoeavHMBLLEECS/-uica K ycrioBusam [orosopa o
KBO.

KnueHT-6aHKpoT — KnneHT, oka3aBLUniics HeCnocobHbIM yaAOBNeTBOPUTL TpeboBaHUS KPeauToOpOB Mo AEHEXHBIM U UHBIM
o0b6s13aTenbCTBaM B TeYeHMe Cpoka, ycTaHoBreHHoro 3akoHoM Ne 127-®3 u B OTHOLLEHWW, KOTOPOro BBeAEHa npoueaypa
GaHKpoTCTBA.

Knioy npoBepku 3neKTPOHHOW MOAMUCU - YHMKanbHas MocrnefoBaTeNbHOCTb CMMBOMOB, OAHO3HAYHO CBSi3aHHasl C
KIMOYOM 3M1EKTPOHHONM NOANUCK M NpeAHa3HavYeHHas Ans NpoBepKU NOASNIMHHOCTU 3NEKTPOHHON NoAnucHU.

Knrou anekTpoHHou noanucu (ganee — Kntoy 3MM) - yHMkanbHasi nocneaoBaTenbHOCTL CMMBOJIOB, MPeAHa3HavYeHHas ansi
co3aHus AreKTPOHHOM NOAMUCHK.

KnrouyeBon HOcUTENb - HOCUTEMb 3NEKTPOHHOM MHGOPMaLMK, cogepxawmi knod Al cooTBeTCcTBYOWEro Bnagensua
CepTndumkaTta Krnoya NpoBEpPKN INEKTPOHHOW MOAMNWCH, a Takke Apyryto uHdopMaumio, HeobxoammMyo Ans WwndgpoBaHmsa u
AewndpoBaHnst ANEKTPOHHbBIX JOKYMEHTOB.

NlormH — yHukanbHbI uaeHTUdukaTop Bnapgenbua JlorvHa B BuAe nocrnegoBaTenbHOCTM Uudp w/wnm  Gyks,
npucsanBaeMbin Bnagenbuy florvHa npu pernctpauuu 8 CO3[.

HekBanudmumpoBaHHasa 3nekTpoHHaa noanucb (HekBanudwuuuposaHHaa 3I1) — BMA YCUNEHHON 3MEKTPOHHOW
noanucy, KoTopas Nony4vyeHa B pesynbTate KpunTorpaduyeckoro npeobpasoBaHns nHdOpMaLMM C UCMONb30BaAHMEM KITlova
AEKTPOHHOM NOANUCH.

Hepabouue aHuM — B pamkax HacTosiwero florosopa o KEO 3T0 BbIXOAHbIE AHW, 32 UCKITOYEHMEM 00 BbSABEHHBIX paboumm
OHSIMM B YCTAHOBIIEHHOM 3akoHoAaTenbCcTBOM P® nopsgke, a Takwke Hepabouve npasgHuWYHble OHW, YCTaHOBMEHHbIE
TpynoBbiM KogekcoM P®, n Te oHW, Ha KOTOpbIE B CUITYy HOPM AENCTBYOLLErO 3akoHoaaTenscTBa PP nepeHocsATCs BbIXOAHbIE
OHW.

HepeauaeHT — topyauyeckne nuua, co3faHHble B COOTBETCTBUMM C 3aKOHOAATENBbCTBOM MHOCTPAHHbIX FOCYAapcTB U
MMEILLME MECTOHaxoXAeHNe 3a npegenamu TteppuTopun Poccuiicko depepaunn; opraHusaumu, He siBnsoLimecs
IOPUONYECKUMIN  NULLAMW, CO3[aHHbIE B COOTBETCTBUM C 3aKOHOAATENbCTBOM MHOCTPaHHbIX TFOCYAApCTB U UMELme
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MecToHaxoxgeHwe 3a npegenamv  Tepputopum  Poccuiickon  ®Pegepaumu;  UHOCTPaHHble  lopuauyeckue  nvua,
3aperncTpupoBaHHble B COOTBETCTBUM C¢ PeaepanbHbiM 3aKoHOM «O MexayHapOAHbIX KOMMaHUSAX».

HecoctosiTenbHOCTb (6aHKPOTCTBO) — NpU3HaHHas apOUTpaXHbIM CyLOM HECNIOCOOHOCTL AOMKHUKA — MHOUBUAYANbHOIO
npeanpuHMUMaTens/ifopuanyeckoro nvua B MONMHOM OObeMe yOoBMNEeTBOPUTL TpeboBaHUSA KPeaMTOpOB MO AEHEXHbIM
obsA3aTenLCcTBaM 1 (MNW) UCMONHUTL 06A3aHHOCTL MO ynnaTte obsa3aTenbHbIX NnaTexen B TeYeHWe Cpoka, YCTaHOBMEHHOro
3akoHogaTenbcTeomM P®.

Homep TenedoHa cotoBon cBfA3uM KnueHta/llpeactaButensa — Homep TenedoHa COTOBOM CBA3W, YKa3blBaeMbIi
KnueHtom B 3asBneHMM u B MHbIX OOKyMeHTax, odopmnsaembix KnueHTom no cdopmam, ycTaHoBreHHbIM BaHkom, a Takke
permcTpypyemsbiin B 6ase aaHHbIx BaHka.

O6paboTka MNepcoHanbHbIX JaHHbIX — OCYLLECTBMNEHNE HA ByMaXHbIX N/UNN 3NEKTPOHHBIX HOCUTENSAX C UCMOMNb30BaHNEM
n/vunu 6e3 ncnonb3oBaHWs cpeacTB aBTomMartu3aumm cbopa, 3anvcu, cuctemMaTusaumm, HaKoMmneHUs, XpaHeHusl, YyTOUHEeHUs
(o6HOBNEHMS, M3MEHEHUS), N3BNEYEHUSs], NCMOMNb30BaHWs, Nepeaadn nepcoHanbHbIX AaHHbIX, NPeaocTaBneHHbIX KnveHtom
BaHky, BKn4as pacnpocTpaHeHuwe, npefocTaBneHne ocTyna, B TOM 4ucne npu nopyveHun obpaboTku [MepcoHanbHbiX
OaHHbIX TPETbMM NuuaMm, ux obesnnuueaHue, 6NokMpoBaHve, yaaneHune, yHUITOXEHNe.

OpHopa30BbIN Ko — Naporb, NOCTynawLmMin Ha Homep MobunsHoro TenedgoHa Bnagenbua JlormHa, npegHa3HayYeHHbIN
AN OAHOKPAaTHOro Mcnonb3oBaHua npu Bxoge B COJ[.

OnepaunoHHOe BpeMsl — BpeMSs, B TEYEHNE KOTOPOro coBepluatoTcs 6aHKOBCKMe onepauun, yctaHaBnmBaeTcs baHkom
camocTosiTensHO AnsA kaxporo Otaenenvs banka u pgooantca o KnneHta nytem pasMelleHWs COOTBETCTBYHOLLEN
MHOPMaLUM Ha WHGOPMauMoHHbIX cTeHaax B OtaeneHnn badka w/vnmn Ha CainTe banka. Bpems, He oTHocsAweecs K
onepauvMoHHOMY, ABMSETCS BHeoNnepaLMOHHbIM BpeMeHeM.

OCHOBHOM CYeT — pacyeTHbIM CYeT, OTKpblBaeMbll KnuveHTy [ns COBEepLUeHWs pacyeToB, CBHA3AHHbIX C
npeanpuHUMaTenbCKON AEeATENbHOCTbIO.

OTtpeneHuve BaHka - gononHuTenebHbIi oduc, unman baHka, yganeHHas Touyka MpoAax, B KOTOPOM OCYLLECTBMASETCS
obcnyxuaHve KnneHta B cootBetcTeum ¢ Jorosopom o KBO.

OdomumanbHbI canT BaHka/CanT BaHka — oduumanbHbI canT baHka, pacnonoXeHHbI NO agpecy B CETU MHTEPHET
www.norvikbank.ru.

Maponb — yHMKanbHas nocrnefoBaTenbHOCTb GYKBEHHbBIX, YUCIOBbIX M MHbIX CUMBOJIOB, M3BECTHAsA TONbko BnagenbLy
JlormHa, cooTBeTCTBYHOLAsi NPUCBOEHHOMY eMy JIOrMHy 1 ncnonb3yowasaca ans ayreHtudpukaumm 8 CO3/.

MakeTt ycnyr PKO— Habop ycnyr, onnata KOTopbIX OCYLLECTBNSeTCA OAHOBPEMEHHO nMpu npuobpeteHun MNakeTta ycnyr.
MakeT ycnyr PKO onpegenaTt Takke npasBuna NnpefocTaBneHns ycrnyr, B TOM Y1cne NMMUTBI Ha NpOBeAeHMe onepauui.

MNepcoHanbHble gaHHble — ntobas nHdopMauns, OTHOCALLAACS K OnpeaerieHHOMyY Uy onpeaensaeMomMy Ha OCHOBaHUK
Takon uHdopmMaumm usndeckoMy nuuy (CyobekTy nepcoHanbHbIX AaHHbIX), B TOM YMcne ero dhamunus, nMsi, oTYeCTBO, rof,
MecsL, naTa U MECTO POXAEHWs, aapec, CEMENHoe, coumanbHoe, UMYLLLECTBEHHOE MosoxeHne, obpa3oBaHune, npodeccus,
aoxonpl, Apyrast tHcpopmaums, kotopast MOXeT notpeboBaTbcs baHKy B X04e UCMONMHEHUs] AOrOBOPHbIX 0683aTeNbCTB U /unu
B Cllyyae HEWCNOSHEHWS UMW HEHaANeXallero UCNoNHEHUst hU3NYECKMM NULIOM AaHHbIX 06513aTenbCTB.

MepcoHanbHbIN MeXceTeBOW 3KpaH - NporpaMMHoe obecneveHne, OCyLLEeCTBNSAIOWEE KOHTPOMb CETEBOW akTUBHOCTU
KOMMbIOTEPA, HA KOTOPOM OH YCTaHOBIEH, a Takke punbTpaLmio Tpaduka B COOTBETCTBUM C 3aaHHbIMU NpaBunamu.

MUH - cekpeTHbI NepcoHanbHbIN MAEHTUMWKALMOHHBIN HOMEp, npucBavBaembii kaxgon KapTe B nHAuBMAyarnbHOM
nopsigake, ABNAKLWUNCS aHanorom cobcTBeHHOpyYHON nognucu fdepxarens.

MoaTeBepxpeHne NOANMHHOCTA JrNEeKTPOHHOM NoAMnNuUCK - MONYyYEHHbIW C WCMONb30BaHWEM annapaTHbIX W/unm
nporpaMMHbix cpeacte COB[ n cootBeTcTBYHOLEro CepTudmkara Krnoda NPoBEPKN SMEKTPOHHOM NOANUCH NONOXUTENBHBIN
pe3ynbTaT NpoBepku npuHaanexHoctn A1, KoTopon noanucaH ONEKTPOHHBLIN OOKYMEHT, COOTBEeTCTBYLWeMY Bnapenbuy
CepTudmkaTa Krtova NpoBEPKN 3MEKTPOHHOM NOANNCH, a TaKKe NPOBEPKU OTCYTCTBUS UCKaXXEHWI B NOANNCAHHOM AaHHow 3l
ONeKTPOHHOM AOKyMEHTE.

MNpeactaButens — nuuo, npeacTaenswowee WHTepecbl KnveHTa Ha OCHOBaHMM [OKYMEHTa, YOOCTOBEPSHOLLEro
NMOJSIHOMOYUNS AaHHOrO NpeacTaBuTens (A0BEPEeHHOCTb, LOroBOp M Np.).

MpocTtas anekTpoHHas noanuck (MpocTtas M) - BUA aneKTPOHHOW NoaNucK, NoATBePXaaLWmi aktT HPopMMPOBaHUS
3NEKTPOHHON NoanNucy onpeaesnieHHbIM NMLOM NOCPEeACTBOM UCMOMNb30BaHWS Naporem, KOOOB U UHbIX CPeacTB. AreMeHTaMu
MpocTton 3l sABnsATCA: NOrMH, Naposb, a Takke 04HOPa30BbIi SMS-kof, NONyYeHHbI C aBTOPU30BaHHOIO HOMepa TenedoHa
KnueHTa unun ogHopa3soBkIf Ko, NOMYYEHHbIN MpY NOMOLLY MOBUIBHOIO TOKEHa.

MpoueccuHroBbIv LeHTp (ganee ML) - opuavyeckoe nULUO UK ero CTPyKTypHOE noApasfeneHne, ocyllecTBhsioee
cbop, 06paboTKy U paccbifky KpeAUTHBIM OpraHM3aLmnsaM - yHacTHUKaM pacyeToB MHopMauum no onepaumsim ¢ 6aHKOBCKUMU
KapTamu.

My6nuyHoe pomkHocTHoe nuuo (MAJ1)- nHocTpaHHoe Ny6nMYHOe OOIMKHOCTHOE NNLO, AOIMKHOCTHOE N0 MyOMnMYHbIX
MEeXOyHapOAHbIX OpraHmMsauui, a Takke Nuuo, 3amellawllee (3aHumarllee) rocygapCTBEHHbIE OOIMKHOCTU Poccuickom
depepauun, pomkHocTM uneHoB CoBeTa aupektopoB LleHTpanbHoro 6GaHka Poccuiickon ®epepaumn, [OMKHOCTU
depepanbHON rOCyLapCTBEHHOW CrnyxObl, Ha3Ha4yeHWe Ha KOTopble M OCBOOOXAEHWE OT KOTOPbIX OCYLLECTBMSIOTCA
MpeangeHtom Poccuiickon ®epepaumm nnu MNpasuTtensctBom Poccuiickon ®eaepauunn, AomkHocTM B LleHTpanbHoM 6aHke
Poccunckon ®degepaumm, rocygapcTBEHHbIX KOPNopaumsx M UHbIX opraHusaumsax, co3gaHHblix Poccunckon denepaumen Ha
OCHOBaHUKN defeparnbHblX 3aKOHOB, BKIMOYEHHbIE B MEpevHn [OKHOCTEW, onpegensiemble [MpesvaeHTom Poccuiickon
depepauun.

MyHKT BblAa4YM HanNUYHbIX AeHexXHbIx cpeacTs (MBH) - a0 cneumansHo ob6opynoBaHHOE 060CO6EHHOE NOMELLEHNE B
BaHke ansa coBepLueHnst onepauuin Bolgavy U/unm npuéma HanmyHbIX JEHEXHbIX CPeACTB C UCMOonb3oBaHneM KapT.

PaGouune gHU — 3T0 OHM, He siBnfAowmnecs Hepabounmm B cootBeTcTBUM ¢ [JoroBopom o KBO.

PacxogHasi onepauus - niobasi cosepweHHas KnuenHtom/OepxaTenem KapTbl Mo cyeTy onepauusi C UCMofb30BaHUe
KapTbl/pekBuantoB KapTtbl, B TOM uucrne B WHTepHeT-OaHke (Mpu Hanmuyuum TEXHUYECKONW BO3MOXHOCTM), CBS3aHHas C
npuobpeTeHnem ToBapoB (onnaton ycnyr) B TCI (TOproBo-CepBUCHbIX NPEANPUSTUSX), MNONYYEHNEM HANUYHbIX OEHEXHbIX
cpeacts B bankomatax/lBH (nyHkTax Bbigaun HannyHblx) baHka, B BaHkoMaTax nnm B NyHKTaXx BblAayn HanuyHbIX eHEXHbIX
CpencTB CTOPOHHMX 6aHkoB, Ge3HanuM4HbIM MepeBOAOM [AEHEXHbIX CPeAcTB Ha Aapyrme cyeta KnueHrta, 6e3HanunyHbiv
nepeBoAoOM AEeHEeXHbIX CPeACTB Ha cyeTa B Apyrue 6aHku, ynnata baHky KoMmccuii n nHbIX NnaTt, NpeayCcMOoTPEHHbIX [JoroBopom
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6GaHKOBCKOro cyeTa Ans NpoBedeHUs pac4eToB C ucnonb3oBaHvem KapTbl u/unu [JoroBopom 06 ycTaHOBNEHUN KPEAUTHOrO
numuTa/Tapudammn baHka, a Takke cnucaHne baHkoM co cyeTa OEHEXHbIX CPeACTB, OLIMBOYHO 3a4ncrneHHbIX baHkom.

Pe3npgeHT — topyauyeckre nuua, co3fgaHHble B COOTBETCTBMM C 3akoHoAaTtenscTtBom Poccuiickon ®epepauun, a takke
Haxoasdwmeca 3a npegenamu Tepputopun Poccuiickun  depepaumm mx  dunuansl, npeacraBUTENbCTBA WU UHbIE
noapasgenenus.

CamoumHKaccaumsa — ycrniyra, nossonstowaa baHky nepeumcnsaTe AeHexHble cpeacTBa co Cyeta B pybnsax Poccuiickon
depnepauum, OTKpbITOro B cooTBeTCTBUM C [NprnoxeHnem Ne 6 k Jorosopy 0 KBEO Ha OCHOBHOW CYET, OTKPbITHIA B COOTBETCTBUN
¢ Mpunoxennem Ne1 k foroopy o KBO KnneHTta npu nononHeHnn Cyeta [epxxatenem KopnopaTMBHOW KapTbl Yepes3 6aHkomat
BaHka.

CepTtudukar knroya NnpoBepKu INeKTPOHHOM noanucu (aanee - Ceptndmkar) - SNEKTPOHHbBINA JOKYMEHT UMy JOKYMEHT
Ha BGymMaxxHOM HocuTene, BblOaHHble yOOCTOBEPSAOLWUM LEHTPOM NMbO AOBEPEHHbIM NULOM YAOCTOBEpPSoLWEero LeHTpa 1
noaTBepXaarLme NpUHAANeXHOCTb Krkoya MPOBEPKM SMEKTPOHHOW noanucy Bnagenbly cepTudukaTta Krda npoBeEpKU
3NEKTPOHHOWN NOAMMUCHK.

Cuctema Mob6unbHbix [naTtexen — MOOWMbHBIA MMATEXHbIN CepBUC OECKOHTAKTHOM CUCTEMbI MMaTexew,
paspaboTaHHbi [poBarigepom TokeHa. C nomoubio Cuctembl MobunbHbix MNMnatexen Bnagenblbl MobunbHbBIX YCTPOUCTB
MOryT onnaymeaTtb nokynku no TexHonormn NFC cnocobamy B 3aBMCMMOCTM OT TEXHUYECKON BO3MOXHOCTM MobunbHoro
yctpoiictBa. Cuctema MobunbHbix NMnaTtexen nossonseT nocpenctsoM MoOGWNbHOroO ycTponcTBa OCYLLECTBNATL NNaTexu
B TOProBO-CEPBUCHbIX MPEANPUATUAX W/unu nHtepHeTe (npu nogaepxke CucteMbl MobunbHbIx MnaTtexen canToM/MHTEPHET-
MarasvHomMm).

Cuctema o6meHa aneKTpoHHbIMU AokymeHTamu (COJ[1) «MHTepHeT-6aHK» - COBOKYMHOCTb MpaBuil U NpOrpaMMHO-
TeXHUYECKUX cpeacTts, Mcnonb3dyembix baHkom n KnueHTOM npu ocyLlecTBRneHUM pacyeTHoro wu/vnm MHAOPMAaLMOHHOIo
obcnyxuBaHua KnveHta ¢ npumeHeHnem SneKTPOHHbIX AOKYMEHTOB

CK3MW — cpeacteo kpuntorpadumyeckomn 3awmTbl MHOOPMaLUK.

CKpPMH-LIOT - CHUMOK 3KpaHa - M3obpaxeHue, nornyyeHHoe KOMMbITEPOM U MoKasbiBalollee B TOYHOCTU TO, YTO BUAMT
nonb3oBaTerb Ha 3KpaHe MOHMTOpa.

CoTpyAHMK — YMONTHOMOYEHHbIV COTPYAHUK BbaHka.

Coo06LeHus — pUANYECKM 3HaUYMMble COOBLLEHMS N MHbIE COODLLEHUS, 3asBMEHUs], MNCbMa, YBeOOMIEHNs], obpalleHus,
KOTOpbIMK 0OMeHuBatoTca baHk n KnneHt.

CpeactBOo maeHTUdMKALUUKM — JIOTVMH, NApPOfb UNU MOEHTUUKALWOHHBbIE AaHHble KrnuneHTa/ynonHOMOYEeHHOro nuua
KnuenTta/llpeactasutens KnuenTta.

CpeaAcTBO noAaTBepXAeHUA (aBTOpu3auuM) — SMEKTPOHHOE WM UHOE CPeacTBO, MO3BOMsOLWEe noanucbiBaTb
OneKTpoHHbIE JOKYMEHTbI Jl1.

CTtopoHa — baHk u/vnu KnneHt, nmeHyemble COBMECTHO U KaXbli B OTAEMNbHOCTY.

CueT — nobon 13 c4eToB, OTKpbIBaeMbI BaHkom KnueHTy ansa ocywecTtBneHmss 6aHKOBCKUX onepauuii, B MOPsiAKe M Ha
yCrnoBusiX, NPeAyCMOTPEHHbIX [JoroBopom O npepoctaBneHnn 6aHkoBckoro npoaykta. CyeT OTKpbIBAaeTCs B COOTBETCTBUM
¢ JoroBopoM 0 npegoctaBneHMn OAHKOBCKOMO MPOAYKTa, 3akmyeHHbIM B pamkax [oroBopa o KBO Ha ycnosusx,
yCTaHOBMNEHHbIX cooTBeTCTBYOLWMUM [MpunoxeHnem k fJorosopy o KBO, n B cootBeTcTBMU C 3asBneHnem KnueHra.

Tapudbl/TapudHbin nnaH (oanee — Tapudbl) — COOPHUK (-M) KOMUCCUIA U UX 3HAYeHUMn (kak obwwmx, Tak
1 MHAMBMAYyanbHbIX), nognexawmx ynnate KnueHTom B criyyasx, npegycMoTpeHHbix [Jorosopom o KBO, w/mnu nHbiMu
cornatleHusamu, 3aknioyeHHbiMn KnueHtom ¢ Bankom. Ecnn B Tekcte JoroBopa o KBO npsiMo He ycTaHOBMEHO MHOE, TO
B Lensx ucnonHeHus Jorosopa o KBO npumeHsioTca AeACTBYOLWME HA MOMEHT COBepLUEHMs onepauun Tapudsl.

TokeH - yCTpPOWCTBO, NpeAHa3HavYeHHoe AN reHepauum ogHopas3oBbix naponei/kntoden 3. Buabi:

e E-TOKeH — yCTpOMCTBO, NpeAHa3HayYeHHoe AN AOMOSNHUTENbHOro MOATBEPXKAEHUS MNATEXHbIX OOKYMEHTOB,
HanpaBnsiemblx B baHk, a Takke ONS AONOMHUTENbHOW ayTeHTUdUKauMM nNpyu BXode B CUCTEMY YyAANeHHOro
[ocTtyna;

e MobunbHbIn (BUPTyanbHbIA) TOKEH — crneuvanbHoe MobunbHoe MpunoxeHwe (CpeacTBO MH(OPMALMOHHOM
3aLmMThl), KOTOPOE yCTaHaBNUBaeTCs Ha MOBUITLHOM YyCTPONCTBE nonb3oBaTtend. MobunbHbin TokeH paboTaeT Ha
npuHUMne AByxdpakTopHon ayTeHTudpmkauun. locne ycTaHOBKM NPUMOXEHUs, Mofb30oBaTento Heobxoaumo
NPOMTK NpoLecc perMcTpaLumn cBoero yctponctea npu xoge B COB[ n fanee ans reHepnpoBaHus 04HOPa3oBoro
naponsi nonb3oBaTento Heobxoammo BeecT PIN koA B NpunoXxeHun Ha CBOEM MOBUITBHOM YCTPOWCTBE.

TpaH3akuusa — onepauusi, CoOBepLUEHHas C ncnosb3oBaHnemM KapTbl/pekBunsntos KapThbl.

TexHn4yeckun oBepapadT — COBEPLLEHME ONepaunii Ha CyMMy, NpeBbILLaloLwyo MNnaTtexHbIi IMMUT cyeTa.

TpaH3akuMoHHbI nNuMmuT KapTbl — MakcumanbHas CyMMa [eHEeXHbIX CpeacTB, onpegensemas KnueHTom ans
KOHKpeTHoro [depxatensa Kaptel 1 cornacoBaHHasa BaHkoMm, B npegenax KOTOpPOW MOryT COBEpLUATbCA onepauum no CHATUO
HaNU4YHbIX [OEHEeXHbIX CPeacTB C WCMNonb3oBaHMeM kaxaon KapTbl B onpegeneHHbin KnueHToM nepuog BpeMeHMU.
TpaH3aKUMOHHbIA NUMWUT OMpefensieTca B BaniTe cyeTa M ycTaHaBnvMBaeTcs baHkom Ha ocHoBaHuM 3asBneHust Ha
yCTaHOBMNeHUe/M3meHeHe TpaH3akUMOHHOIo NMMMUTAa.

YBegomneHue — Bbinucky no CyeTy/-am B BUAE 3NEKTPOHHOrO AOKYMEHTA, nonyyaemble KnneHTom npu Mcnonb3oBaHUm
cpeactB Cuctembl/CMC-coobLieHre o6 onepaunsix, COBEpLUEHHbIX C MUcnonb3oBaHMemM CucteMbl, Hanpasnsiemoe BaHkom
KnueHTy B pamkax npeaocTaBneHus Ycnyrm nocpeacTBoM MOOUMBHOM CBS3U, Takke 3BOHOK KnneHTa B BaHk no TenedoHam
BaHka ans 6nokuposku kntoven 3, ¢ coobLieHnem o Hecornacum ¢ onepaumeit, COBepPLUEHHON C Ucnonb3oBaHnem CrUcTembl.

YcnoBusa ucnonb3oBaHuAa 6aHkoBcknx kapT MAO «HopsBuk BaHk» B Cucteme Mob6unbHbix Mnatexen (nanee —
YcnoBuss mucnonb3oBaHusi 6aHKOBCKMX KapT B Cucteme Mo6GunbHbIX [natexen)— ycTaHOBReHHble BaHkom wu
onpegensawowme nopsigok ncnonb3osanmsa Kapt MNAO «Hopeuk BaHk» B cuctemax MobunbHbIX nnaTexen, pa3paboTaHHbIX U
NpefoCTaBMEHHbIX CTOPOHHUMW OpraHusaumsimu. B cooTBeTcTBMM C YCrnoBusaMM mcnonb3oBaHust GaHkoBckux kapT MAO
«Hopeuk BaHk» B Cucteme MobunbHbIx MnaTtexen (nanee — «Ycnoeus Mcnonb3oBaHusi») peructpaums Oepxatenem Kaptbl
Npu3HaeTcsl 3aKNio4eHMEM OT MMeHN KnveHTa 4oroBopa NpucoefmHeHust K YcnoBusiMm ucnonb3osanus 1 k Jorosopy o KBO.

OneKkTpoHHbIN AOKyMeHT (J[1) - OOKyMEHT, B KOTOPOM MHpopmauus npeacTaBneHa B 3neKTpoHHow dopme. Ecnim
ONEKTPOHHbLIV OKYMEHT:

e MoryyeH kakon-nn6o n3 CTopoH ot Apyror CTOpoHs! ¢ ucnons3osaHnem CO3 v



e nognucaH 3l cooTtBeTCcTBYOWEro/-Mx Brnagensua/-es CepTudumkarta/-oB Krrova NpoBEPKU 3MEKTPOHHOM Noanucu
n/vnn Bnagensua/-eB JlornHa n/vnm

e noanucaH susmpytowen Il ynpasnsiowlero knueHta LUOK un

e noaTBepxaeHve noanuHHoctn 3l cooTBeTcTBYlOWEro/-nx Bnagenbua/-eB CepTudukata/-oB knioya nNpoBepKu
3NeKTPOHHOW noanucy nvunun Bnagensua/-eB IlorvHa gano nonoxutenbHbli pe3ynbTaT, CTOpOoHbI MPU3HAIOT Takow
Ol B KayecTBe AOKyMEHTa, MMEIOLLErO TaKyl Xe HPWAMYECKYI0 CUMYy W BIIEKYLLEro Takue Xe topuanyeckue
nocneacTeusl, 4YTO M AOKYMEHT, BbINOMHEHHbIM Ha OymaXxHOM HocuTene, COGCTBEHHOPYYHO MNOAMUCAaHHbLIN
Hagnexawe YnonHOMOYEHHbIM/-M K TOMY NULUOM/-aMU U CHaGXEHHbI OTTUCKOM MevyaTy HanpaBUBLLEWN Takow
OOKyMeHT CTOPOHbI.

OnNeKTPOHHBbIM NnaTeXHbin AOKYMEHT (M) - DNeKTPOHHbIN AOKYMEHT, ABNALMNCA OCHOBaHMEM ANs COBEpLUEHUS
onepauui no cooTeeTCcTBYHOLLEMY CYeTy.

AnekTpoHHas nognuck (3l) — nHdpopmMauma B anNeKTPoHHON hopme, KOoTopas nNpucoeavHeHa K Opyron nHgpopmaummn B
3MNeKTPOHHOW hopme (noanunceiBaemor nHpopmaLmmn) Unm HeiM 06pa3om CBs3aHa ¢ Takon MHdopMaumen, ucnonb3yemast Ans
onpefeneHus nuua, NoAnnchIBaroLLEro MHPOPMaLUIo.

KOpugnyecku 3HauMMble coobLweHnsa — coobLLeHusl, obpalleHnst, 3asBneHusl, yBeJOMIEHNs], n3BeLLeHns, TpeboBaHus,
pacnopspkeHusi, KoTtopbiMn obMeHuBarTcs BbaHk M KnveHT n koTopble SABNSAOTCA AOKYMEHTaMu, COCTaBMEHHbIMU C
cobnogeHneM nNUcbMeHHoW HOpMbl U 3NEKTPOHHOW dopMbl. KOpuamnyYeckn 3Haummble COOBLLEHWS, COBEpLUEHHble MobbiM
npeaycMOTpeHHbIM cnocobom B niobor ykasaHHON Bbille hopme, NpU3HalTCa coobLueHnemM, cogepXallum BornensbsiBneHme
oTnpasuBlien CTOPOHbI HA YCTaHOBIIEHUE, U3MEHEHME UMW NpeKpalleHne npaBooTHoLweHun CTOpoH B pamkax [orosopa o
KBO. CTOpOHbI NpM3HatoT NonyyYeHne Takoro coobLyeHms ropuandeckum daktom. KOpuamyecku s3Haymmble COOBLLEHNSA LOMKHbI
NOANUCHIBATLCA KIMKOYOM 3MEeKTpoHHOW noanucy KnueHTa B cnyyasx, korga noanvcaHune TakuMx COOOLLEeHUn sBnsieTcs
TpeboBaHNEM HOpM AeNCTBYIOLLEro 3akoHoaaTenbcTBa PP, npasun baHka, a Takke ycrnosui Jorosopa o KBO u MNpunoxeHuii
K Hemy, nnm cobcTBeHHopy4HO KnuneHtam.

3D Secure / MirAccept - nporpamma 6e30nacHOCTH, UCNONb3YHLLAACS C Lienbio AONONHUTENbHOM Bepudmkauum KnneHTa
npy COBEPLLEHMN pacyeToB B ceTu WMHTepHeT B pexvme peanbHOro BpeMeHu C ucrnonb3oBaHueM KapT mexayHapoaHbIX
nnatexHbix cuctem (MasterCard, Mup) ammuTnpoBaHHbIX BaHkoMm.

2. NPEOMET OOrOBOPA

2.1. forosop o KBO onpeaenseT ycrnoBmsa 1 nopsaaok npegoctasneHns baHkom komnnekcHoro obcnyxveanns KnmeHTos,
a TaKKke YCNOBWS W MOPSAOK 3aknioyveHus oTAenbHbiX [JoroBopoB o npegocTaBneHMn 6GaHKOBCKOro NpoaykTa B pamkax
Horoesopa o KBO. KomnnekcHoe 6GaHkoBckoe 06cnyxuBaHne KnMeHTOB OCyLLeCTBASIETCA B COOTBETCTBUM C OENCTBYHOLLUM
3akoHogaTenbcTBoM Poccuiickon ®epepauun, 6aHkoBckumuy npasunamu 1 floroesopom o KBO B pamkax npefoctaBnsembix
KnueHtam ycnyr.

3akntoueHne [oroBopa o KBO ocyuiecTBnsieTcd B COOTBETCTBMM cO CT.428 [paxpgaHckoro kogekca P® nytem
npucoeanHeHus KnueHrta k ero ycrnosmsiM Ha ocHoBaHuUM nogaym B baHk nognucaHHoro KnueHtom 3asiBneHusi Ha GymMaxkHOM
HocuTene wunu nogaHHoro KnveHntom 3asaBneHuss nocpeactBoM MHTepHeT-6aHk 3aknioyeHne [orosopa o KBO os3Hauaet
cornacve Knuenta co Bcemu ycnosusimm [lorosopa o KBO 1 0683aTenbCTBO MX HEYKOCHUTENBHOrO COBNoaeHUS.

2.2. KnueHT BNpaBe BOCMONb30BaThCs MNobbiM BaHKOBCKMM NpoAyKTOM, npeaocTasnseMsiM baHkom B pamkax [joroBopa
o KBO, 3aknounB B yCTaHOBNEHHOM MM nopsgke [JoroBop o npegoctaBneHun 6aHKOBCKOrO NpoAykTa Ha ycrnoBusax noboro
Mpunoxenus k forosopy o KBO n 3aasneHus.

2.3. OcHoBaHuem ans npegocTtaBneHus KnveHTy Toro unu MHoro npoaykrta (ycnyru), npeaycMoTpeHHown [JoroBopomM o
KBO, asnsaetcs:

2.3.1. B OtaeneHun BaHka — nucbMeHHoe 3asiBreHuE;
2.3.2. B WHTepHeT-GaHke — nogknoyeHve K [JoroBopy O npenoctaBneHuM GaHKOBCKOro npogyKTa B nopsiake,
ycTtaHoBneHHom [lorosopom o KBO.

2.4. TlpucoegnHernne Knuenta k [orosopy o KBO/3akniodyeHne [oroBopa o KBO saBnsietca 6e3ycrnoBHbIM cornacvem
KnueHta c Tem, 4TO BCe paHee 3aknioyeHHble Mexay baHkom n KnveHTom goroBopbl Ha npegoctaBneHne 6aHKOBCKUX
npoaykToB OyayT AerictBoBaTh B pegakumm forosopa o KBO.

2.5. [oroeop o0 npenoctaBneHnM 6aHKOBCKOro NpoayKTa Ha YCrioBUSX, YCTAHOBIIEHHbIX COOTBETCTBYOLUM [MpunoxeHnem
k Joroeopy o KBO, siBnsieTca HeoTbeMnemoi YacTtbto Jorosopa o KBO.

2.6. B cootBetctBMM € 4.1 cT. 450 MpaxxgaHckoro kogekca Poccuiickon depepaumm CTOpPOHbI AOFOBOPUNCE, YTO BaHk
MMEET NpaBo BHOCUTb U3MeHeHUs B ycnosusi loroBopa o KBO u B Tapudsl. [Npn 3ToM n3mMeHeHus, BHeceHHble baHkom:

2.6.1. B [Ooroeop o KBO u MNpunoxeHusi kK Hemy, ctaHoBATCS obsizatensHeiMu Ans CTOpPOH € AaTbl pa3MeLleHus
BaHkom HoBol pepakumm OoroBopa o KBO, nubo M3MeHEeHUN, BHECEHHbIX B HEM0, HA MH(POPMALMOHHBIX CTeHAAx
B OtoeneHuax baHka n/unu Ha OduumnansHom canTe baHka;

2.6.2. B Tapudbl, cTaHoBATCA ObszaTenbHbiMM Ans CTOpoH € paThl pa3melieHusa BaHkom Hosow pegakuum
TapundoB Ha nHdopmaLUmOHHbIX cTeHaax B OtaeneHusax baHka n/wnn Ha OdmumansHoMm carnTe baHka.

2.7. TpepocTtaBneHne bBbaHKOBCKMX NPOAYKTOB, He BKMoYeHHbIXx B [oroBop o KBO, perynupyetcsa oTAenbHbIMM
JorosopamMu/cornalueHusaMm, 3aknioyeHHbIMUY Kak Ao, Tak 1 nocne 3aknoveHnsa Knnentom n bankom Jorosopa o KBO.

2.8. [oroeop o KBO obsizateneH ans ucnonHexnus baHkoM n KnueHtoMm. B vyacTu, He yperynupoBaHHon [Jorosopom o KBO,
npu npegoctaBneHun baHkoBckoro/-ux npoaykta/-oB baHk v KnneHT pykoBOACTBYIOTCS HOpMamy OEWCTBYHOLLEro
3akoHopaTenbcTBa Poccurickon ®enepaumum.

2.9. B cnyyae ecnu ycnosus [JoroBopa o KBO npoTtuBopedaT cneumanbHbIM YCroBUAM npenocTtaBneHns baHkoBckoro
npoayKTa, YCTaHOBMEHHbIMM B NpunoxeHusax k Jorosopy o KBO, nocnegHne MMET NPeuMyLLECTBEHHYIO CUMy.

3. MPABA U OBA3AHHOCTU CTOPOH
3.1. BaHk obs3yeTcA:
3.1.1. TlpuHsATb Mepbl ANs NPefoTBpalLeHUsl HeCaHKUMOHUPOBAHHOTO AOCTyMa MHbIX nul K uHdopmaumm o CuyeTtax
KrnneHTa 1 o NpoBeAEHHbIX MO HAM Orepaumsim.



3.1.2. Xpanutb GaHKOBCKyl0 TalHy no onepauusim no Cuyetam u cBefeHusm o Knuente. CnpaBkM MHBIM nuuam Mo
onepauyam no Cuyetam wucBegeHusaM o0 KnueHTe MoryT ObiTb nNpegocTaBneHbl B Cryyasix, MpedyCMOTPEHHbIX
3akoHogaTenbcTBoM Poccuiickon ®enepaumm n Jorosopom o KBO.

3.1.3. Ocywectenatb 6aHkoBckoe obcnyxuBaHve KnneHTa B COOTBETCTBUM C AEWCTBYIOLUMM 3aKOHOAATENbCTBOM
Poccwiickon ®enepaumu, [lorosopom o KBO 1 BHyTpeHHUMY npasunamn baHka.

3.2 KnueHT 0653yeTcCs:

3.2.1. Cobnwoaatb ycnoeusa Jorosopa o KBO.

3.2.2. CamocTtosTenbHo 3HakoMuTbcA ¢ JoroBopom o KBEO 1 ero nameHeHusMn, o KOTopbix baHk yBegomnseT nytem
nybnunyHoro onoselleHns: nocpeactsom pasmelleHns forosopa o KBO B OTaeneHunsx baHnka u/mnu B cetn MHTepHeT Ha
OdmumansHom cainte baHka.

3.2.3. CBoeBpeMeHHO 1 B NorHoM obbemMe nNpefocTaBnsTh B baHk cBeaeHUsA 1 AOKYMEHTbI:

=  ycTaHoBMeHHble baHkOM Ans NpefocTaBneHus KOHKpeTHoro baHkoBCKOro NpoaykTa;

= B Clnyyae BHeCEeHUs1 U3BMEHEHWU B CBeAEHUSA U AOKYMEHTbl, NpefocTaBneHHble baHky npu 3akntoueHun [dorosopa o
KBO v nHbIx [loroBopoB 0 npefoctaBneHnm 6aHKOBCKMX MPOOYKTOB.

3.2.4. OnnauvBatb ycnyrn baHka, okasaHHble KnueHTy B pamkax [lorosopa o KBO, B COOTBETCTBMU C AENCTBYOWLUMN
Tapudamu Ha ycnoBusix 3apaHee OaHHOIO akuenTa, a Takke C YCIOBUMEM YaCTUYHOIO MCMOJIHEHWUS pacnopskeHun baHka B
crnyyae HeJOCTaTOYHOCTM AeHEXHbIX cpefcTB Ha CueTe KnveHTa.

3.2.5. TpepoctaBnsaTe B baHK [OOKyMeHTbl u cBefeHus, Heobxoaumble BaHky Ona ocywecTBneHus yHKLUI,
NpeayCMOTPEHHbIX AENCTBYIOLMM 3akoHOoA4aTeNbCTBOM PO.

3.2.6. [pepoctaBnsaTe B baHk cBefeHns o BeirogonpuobpetaTtene B obbeme 1 nopsiake, NpeaycMoTpeHHbIX baHkom, B
cny4ae COoBepLUEHMS onepauuii K Belroge TpeTbux nuu,.

3.2.7. TpepoctaBnatb B baHk cBeaeHusa o ceoem lNpeacrasutene n beHedurumapHoM BnagensLe B 06beme 1 nopsake,
npeaycMOTpeHHbIM BbaHkom.

3.3. BaHk BnpaBe:

3.3.1. OrtkasaTtb B MCNonHeHun pacnopsbkeHuss KnneHta o coBeplueHMM onepauun (3a UCKIIYeHMeM onepauui no
3a4UCINEHMIO [IEHEXHbIX CPEACTB, NOCTYNMBLUMX Ha ero CYeT) B criyyae HenpeacTaBneHust KnneHToM JOKYMEHTOB 1 CBeAEHWH,
HeobxoanmMbIx BaHky ons peanvsaumMm HoOpMaTUBHbBIX TpeboBaHMNA.

3.3.2. Ortkasatb B 3akntodeHun [lorosopa o KBO, B npepgocTtaBneHnn baHkoBckoro npogykra, B OTKpbITUM Cuyeta mnu
OTKasaTb B BbINOMIHEHUUN pacnopsixeHnsa KnveHta o coBepLueHun onepaumn (3a UCKIMIoYEHEM onepauun No 3a4MCrneHno Ha
CyeT), npy HanuuuM nNOAO3pPEeHW B neranusaumm (OTMbIBaHWM) [OOXOO0B, MOMYYEHHbLIX MPECTYMHbIM NyTeM, Wunu
hrHaHCMpoBaHUM TeppopusmMa.

3.3.3. TpeboBatb oT KnueHTa npegocTaBneHns JOKYMEHTOB U CBEAEHWUIA, HEOOXOAMMbIX NS OCYLLECTBEHNS (YHKLNIA,
NpeayCMOTPEHHbIX OEWCTBYIOLLUMIN HOPMATUBHBIMU TpeboBaHNAMU, B TOM Yucne 3anpawmeaTb y KnueHTta AononHUTEmNbHY0
MHGOPMaLMIO M JOKYMEHTbI 06 onepaunsix ¢ AEHEXHbIMU CpeacTBaMu.

3.3.4. Ortkasatb KnneHnty B npegoctaBneHnn baHkoBckoro npogykra, Bxoasiero B coctas [Jorosopa o KBO, B cnyyae
HapyweHns KnveHToM ycnosBuv npepgocTaBneHna BaHKoBCKOro/-nx npoaykTa/-oB, YCTaHOBMEHHbIX AEeNCTBYHOLWUM
3akoHogaTenbcTBOoM Poccuickon Pegepaunm n (unun) cootseTcTayrowmum Mpunoxernmem k forosopy o KBO.

3.3.5. CnucbiBatb 6€3 [ONOMHMTENBHOrO/-bIX pacnopsikeHus/-ui KnueHta (3apaHee [OaHHbI aKUEnT) OEHEXHble
cpeacTBa, ownboyHO 3a4ncneHHble baHkom Ha Cuer.

3.3.6. CnucbiBatb komuccum/nnatel co Cyeta KnueHta 3a npepocTtaBneHHble ycryrm B pamkax JoroBopa o KBO B
COOTBETCTBUM C AeNCTBYOLWMMU Tapudamm Ha ycnoBusix 3apaHee AaHHoro akuenTa KnneHTa, a Takke ¢ yCroBuemM YacTU4HOro
MCMNOIHEHUs pacnopsbkeHuin baHka B crnyvae He[oCTaTOMHOCTU AEeHEXHbIX cpeacTB Ha CueTe KnveHTa.

3.3.7. Tpu cnucaHmnm geHexHblx cpeacts co Cueta/-oB KnveHTta n/unu npy nonyyeHun BaHkom geHexHbIX cpeacTs B
MHOW BarntoTe, Hexenu Bantota CueTa, 3agomkeHHocTb KnneHTa nepen baHkoM noraluaetcsi nyTemM KoHBepTaumm baHkoM Takmx
OEHEeXHbIX cpeacTB B BantoTy CyeTta no Kypcy, yctaHoBneHHoMy baHkom Poccun Ha AeHb Takom KOHBepTauun, ¢ yaepXaHnem
KOMMCCMOHHOTO BO3HarpaxkaeHms cornacHo tapudam baHka.

3.3.8. HanpaensTb no agpecy mectoHaxoxaeHusa KnveHTta, agpecy anekTpoHHON noYTel Nnbo no Homepam TenedoHoB,
B TOM 4ucrne Homepam TenedoHoB coToBow cBA3n KnueHTa/llpeacrasuTens, gakcos, yka3aHHbiM KnveHTom B 3asBneHuu, B
WHTepHeT-6aHke, coolLieHnss MHPOPMaLMOHHOTO XapakTepa, B ToM uucne KOpuandeckum 3HauMMble COOBLLEHUS, a Takke
KOMMEPYECKME, PEKNaMHbIE U UHble MaTepuanbl, CooepXalime npeasiokeHns BOCMofib30BaTbCsl MHbIMK ycryrammn BaHka,
npegycMmoTpeHHbiMn [JoroBopom o KBO.

3.3.9. BbaHk nmeeT npaBo oTkasaTb B NpefocTaBneHnn ycnyr 6e3 o6 bACHEHNS MPUYNH.

3.4. KnueHT Bnpase:

3.4.1. OsHakomutbcsi ¢ JoroBopom o KBEO B BaHke no mecTy OTkpbiTUsi/o6cnyxmnBannst Cyeta, B cetn VIHTepHeT Ha
OduumanebHom cante baHka.

3.4.2. CamocToaTenbHO BbibpaTh nepeyveHb baHKOBCKMX NPOAYKTOB, NpefocTaBnsemblx baHkom B pamkax [dorosopa o
KBO, 3akniuvMB B nopsigke, yctaHoBrneHHom [oroBopom o KBO, [loroBopom O npedocTaBneHWM COOTBETCTBYHLLETO
6aHKOBCKOro NpoaykTa.

4. OTBETCTBEHHOCTb CTOPOH

4.1. CTOPOHbI HECYT OTBETCTBEHHOCTb 3@ HEWCMOMNHEHVEe W HeHaanexallee 1cnonHeHne obssatenscTB no [orosopy o
KBO B cooTtBeTCTBUM C 3akoHoAaTenbcTBoM Poccuiickon ®eaepaumun n Jorosopom o KBO.

4.2. KnueHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHYH onnaty ycnyr baHka B pamkax Joroesopa o KBO.

4.3. baHK He HeceT OTBETCTBEHHOCTM 3a cbom B paboTte noyTsl, IHTEpHETA, CETeW CBS3N, BO3HMKLLME MO HE 3aBUCALLUM OT
BaHka npuymMHam v noBnekwme 3a cobon HeCcBOEBPEMEHHOE NosyyeHue unu HenonydyeHve KnueHtom yBegomneHun bBaxka
1 Beinucok no Cuerty.

4.4. BaHK He HeceT OTBETCTBEHHOCTM 3a MOCIIEACTBUS NCMOSNTHEHUSI MOPYYEHWIA, BblAAaHHbBIX HEYNOTHOMOYEHHBLIMM fMLaMu,
B TeX ClyyasXx, Korga C MCrnonb3oBaHWeM npedyCMOTPeHHbIX 3akoHogaTensctBoMm Poccuiickon ®epepaunm n [JoroBopom o
KBO npouenyp baHk He Mor ycTaHOBUTL hakTa Bbl4aun pacropsKeHNs HeYNonHOMOYEHHbIMUY NLaMM.
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4.5. OtBeTCcTBEHHOCTL baHka nepep KnveHToM orpaHu4mMBaeTcst AOKYMEHTarnbHO NOATBEPXAEHHBIM pearnbHbIM yiepbom,
BO3HUKLLUM y KnneHTa B pesynbTaTe HenpaBOMEPHbIX AeVcTBMiA unn 6esgenctensa baHka, gencTBytolLero npegHamepeHHo
unu ¢ rpybon HeoCTOpOXXHOCTLIO. Hy Npu kaknx obcTosiTenscTBax baHk He HeceT nepen KnveHToM OTBETCTBEHHOCTD 3a Kakue-
NnBo KOCBEHHbIE YObITKM (B TOM YMCHEe 3a YNYLLEHHYIO BbIrogy).

4.6. baHk oceoboxaaeTcs oT UMYLLECTBEHHOM OTBETCTBEHHOCTM B cCny4vae TEXHUYECKNX cboes
(oTkNOYeHe/NoBpexaeHNe SNEeKTPONMTaHNs 1 ceTen cBa3n, cbom nporpammHoro obecneyveHms n NpoBeAeHe pernaMmeHTHbIX
(TexHnyecknx) paboT MPOLIECCUHIOBOrO LieHTpa 1 6a3bl AaHHbIX BaHka, TexHudeckune cbon B MexOyHapOOHbIX MAaTeXHbIX
cuctemax), noBrekwme 3a cobow HeBbinonHeHe baHkom ycnosuii [JoroBopa o KBO.

4.7. BaHK He HeceT OTBETCTBEHHOCTb 3a MOSTHOE UMW YaCTUYHOE HEeNCNONHEHNEe CBOUX 06a3aTenbCTB NO NPefoCcTaBNeHUo
Ycnyrn, ecnvm HeucrnornHeHve SBNsSeTcs CrneactsMeM O6CTOATENbCTB HEMpPeoAOoNMMON CUilbl, B TOM YMCre: HaBOAHEHUS,
noxapa, 3eMneTpACEeHUs N UHbIX CTUXUIHBIX BeACTBUIA, Henonagkax B NMIMHUAX CBA3M U cOOEeB CUCTEMbI, a TaKKe BONHbLI UK
BOEHHbIX AENCTBUIA, aKTOB NN AENCTBMI OPraHOB rocy4apCTBEHHOW BNacT! UNu ynpasneHus 1 nobbix Apyrnx 06CToATenbCTs,
HaxXoAALLMXCA BHE pa3yMHOro KOHTpons bawka.

4.8. BaHK He HeceT OTBETCTBEHHOCTM MO Cropam W pasHornacusaM, BO3HWMKalWMM Mexay KnueHtom n onepaTtopamu
COTOBOW CBA3M BO BCEX CNy4asx, Korga Crnopbl 1 pasHorfnacus He OTHOCATCS K NpefocTaeneHuto yenyr baHka.

4.9. baHK He HeceT OTBETCTBEHHOCTM 32 HECBOEBPEMEHHOE WCMOMHEHNE WM HEWUCTONHEHNe/4aCTUYHOE HEeUCNorHeHne
pacnopsbkeHui/nopyyenHnn KnueHta B cryyae, ecrnv 3TOMY MPEnATCTBYIOT MOCTAHOBMEHUS WM peLUeHusl, NPUHATbIe
3aKkoHodaTerbHbIM, UCMOMHUTENBbHBLIM UKW APYTMM KOMAETEHTHbIM OpraHom P® nnm MHocTpaHHOro rocyaapcTaa, Unm CaHKumu,
NPUHATbIE MHOCTPaHHLIM TOCYAAapCTBOM, FOCyAapCTBEHHbIM OObeAMHeHneM W (Mfn) Co30M WU (MfM) rOCYAAPCTBEHHbLIM
(MexrocyaapCTBEHHbIM) y4pexaeHneM MHOCTPaHHOro rocyAapcTBa Unn rocyfapCTBEHHOro 06beAnHEHNs 1 (Mnu) cotosa.

4.10. BaHKk He HeceT OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE WCMONIHEHWE WNN HEeWCnorHeHWe/JYacTuyHoe
HeuncnonHeHve pacnopspkeHnin/nopyyeHunin Knnenta no Cyetam, obCnyxmBaroLwmmMcs B COOTBETCTBMM C ycnosusmu [lorosopa
o KBO, ecnun pacnopsbkeHus/nopydyeHnsa KnueHTta He OCyLLeCTBASAIOTCA WM UX UCNOMHEHWE 3aJepXuBaeTca B pesynbraTe
pevictBun (6espencteun) baHvka Poccuu, ero noppasgeneHunn, 6aHKOB KOPPECTNOHAEHTOB WM WHbIX TPETbUX §WL,
obecneymBaloLLMX COBePLUEHNe onepauuii, B TOM ynucre (HO He MCKMYUTENbHO) 38 HEBO3BPATHOCTb AEHEXHbIX CPEeAcTs,
HanpasreHHbIM baHkom Mo Takum pacnopspkeHnam/nopyverHnsam Knunexra.

5. CPOK OEUCTBUSA U NOPAOOK PACTOPXEHUA OrOBOPA

5.1. JoroBop o KBO geincTByeT B TeYEHNE HeonpeaeneHHoro cpoka Ao nonHoro mcnonHeHms CtopoHamum obsizatenscTs
no foroeopy o KBO.

5.2. foroeop o KBO cuutaetca pactoprHyTbiM ¢ MOMEHTa pactopxeHus CtopoHamu Bcex [JoroBopoB 0 NpeaocTaBeHmm
6aHKOBCKMX NPOAYKTOB, 3aKIKOYEHHbIX B cOcTaBe HacTosiwero Jorosopa o KBO.

5.3. PactopxxeHue oTaenbHbIX [JoroBOpoB 0 NpefocTaBneHun 6aHKOBCKOro NpoAyKTa, 3akmn4eHHoro B pamkax [Jorosopa
0 KBO, He BneyveT 3a coboi pactopxxeHus [lorosopa o KBO. Mopsgok pactopyxeHnsi oTaenbHoro [JoroBopa o npegocTaBnieHnn
6aHKOBCKOro nNpoaykTa, 3akntoveHHoro B pamkax [JoroBopa o KBO, onpepeneH B ycnosusix [loroBopa o npegocTaBneHun
COOTBETCTBYOLEro 6aHKOBCKOro NPOAYKTa.

5.4. forosop o KBO w/unn otaensHbIi [JoroBop 0 npegoctaBneHnm 6aHKOBCKOro Npoaykrta MoXeT ObiTb pacToprHyT no
TpeboBaHuo BaHka B COOTBETCTBUM C YCTAHOBMEHHBIM AENCTBYOLUM 3akoHoaaTenbcTBoM Poccuickon egepaumm nopsgke,
B T.4. Ha OCHOBaHusX, npegycMoTpeHHbix PegepanbHbiM 3akoHom oT 07.08.2001 Ne115-03 «O npotuBogencTsmm
nerannsauuy (OTMbIBaHMIO) AOXOA0B, MOSyYEHHbIX NPECTYNHBLIX MYyTEM, U (PMHAHCMPOBAHUIO TEPPOPU3Ma.

5.5. OTtkas no6on CtopoHbl oT floroBopa o KBEO He 03HavaeT ocBOGOXAeHUSI ee OT 0083aTENbCTB N0 paHee COBEPLLEHHBIM
onepauusm, B TOM 4ucrie onnaTbl HEOOX0OUMbIX pacxodoB, komuccuin baHky B cooTBeTcTBMM ¢ Tapudamu, noralieHus B
nonHom o6bemMe 3af0mKeHHOCTU nepes, baHkom.

6. 3AKNKYUTEIbHbIE NONOXEHUA

6.1. [leHexHble cpeacTBa, Haxoaswmecs Ha CueTe, CTpaxyrTCs B Cry4vasx, B NOPsiAKe, pa3Mepax 1 Ha YCrOBUSIX, KOTOPbIE
ycTaHoBneHbl PefepanbHbiv 3akoHOM OT 23.12.2003 Ne177-d3 «O cTpaxoBaHuu Bknaaos B 6aHkax Poccunckon ®enepauuny».

6.2. JoroBop o KBO Oyget perynupoBaTbCA U TONKOBaTbCA B COOTBETCTBMM C 3aKOHodaTenbCTBOM Poccuiickon
depepauun. Bece Bonpockl, pasHornacus unu TpebosaHusi, Bo3Hukatowme n3 Jorosopa o KBO unu B CBA3U C HUM, noanexat
yperynupoBaHuto CTopoHamu nyTem rneperoBopoB. B cnydvae, ecnu CTOpPOHbI He MNpuayT K COrMalleHuto, B3biCKaHWe
3apomkeHHocTn no Jorosopy o KBO ocyuwecTtensietcsa no Bbibopy BaHka B cyneGHOM nopsiake w/wnu Bo BHecynebHoMm
6eccnopHoM nopsigke. Mpu otcyTcTBUKM Ha [oroBope o npegocTaBneHun 6aHKOBCKOrO NPOAYKTa UCMOMHUTENBHOW Haanucu
HOTapuyca Crnopbl U pasHornacus no nuckam u 3aseneHnsm baxka paspeluatotca ApbutpaxHeiM cyaom Kuposckow obnactu.

6.3. Yctynka KnueHtom cBoux npaB u obsizaHHocTen no [oroBopy o KBO He MoxeT ObiTb ocyuiectBneHa 6e3
npeaBapuTenbHOro NMCbMEHHOro cornacus baHka.

6.4. CTOpOHbI NpusHatoT ucnonb3dyemble umn no forosopy o KBO cuctembl TenekoMMyHUKkaumin, 06paboTku n xpaHeHus
MHdOpMaLmMKM gocTtaTouHbIMKU AN obecneyeHus HagexHon u addekTuBHOM paboTbl Npu npueme, nepenade, obpaboTke
1 XpaHeHun WHdopmMaLmKn, a cucteMmy 3awutbl MHpopmauun, obecneumBaloLLylo pasrpaHudeHve [ocTyna, LMdpoBaHue,
opMMpoBaHUE 1 NPOBEPKY NOANMHHOCTU CpeAcTB AOCTyNa AOCTATOMHOW ANst 3alMTbl OT HECAHKLMOHMPOBAHHOIO AOCTYNa,
NOATBEPXKAEHUST aBTOPCTBA W NOAMMHHOCTA MHGpOpPMaLMK, COAepXKallencs B NofyvyaeMbiX 3MNEKTPOHHbLIX [OOKYMEHTa,
1 pa3bdopa KOH(IMKTHBIX CUTYaLUiA.

6.5. CTOpOHbI Mpu3HalT B KayecTBe €AMHOW LKanbl BpemMeHn MockoBckoe Bpems (GMT + 03:00) u obsasyorca
nogaepXkvmBaTb CUCTEMHOE BpeMsi CBOMX annapaTHbIX CPeacTB, UCMONb3yeMbix Ans pabotel. MNpu aTOM onpepenstowmm
BPEMEHEM SBMSIETCA TEKyLLlee BPEMS MO CUCTEMHbLIM YacaM annapaTHbIX cpeacTs baHka.

6.6. Bce FOpuamnyeckn saHaummble cooOLLEHUS U MHble cOOOLLEHUst HanpaBnsitoTcst CTopoHaMu Apyr Apyry B COOTBETCTBUN
C pekBuauTammn KnueHTta, ykasaHHbiMuM B 3asiBneHun u peksuantamu baHka, ykasaHHbiMu B pasgene 7 [Jorosopa o KBO
noAanucaHHble co6CTBEHHOPYYHO/3NEKTPOHHON noanucbio/nocpeacTsom NHTepHeT-6aHK, cMc-MHdopMMpoBaHus, e-mail.

6.7. 3aknovaa Horosop o KBO, KnueHT B cooTtBeTcTBMM ¢ PepgepanbHbiM 3akoHOM oT 27.07.2006 Ne152-03 «O
nepcoHarnbHbIX AaHHbIX» MopydYaeT baHKy B nuue ero ynoriHOMOYEHHbIX PabOTHUKOB M MHBLIX NUL, NpuBnekaemblix baHkom,
coBepliaTb C MepCcoHarnbHbIMUM AaHHbIMKU, COAEPXalMMUCS B OOKYMeHTax, npeacTaBrneHHbix KnveHtom B BaHk ans
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3aknoyeHusa mexay baHkom n KnueHtom HacToswero [loroBopa, [lorosopa/-0B 0 npegocTasneHnn 6aHkoBCKOro/-ux npogykral-
0B, KOTOpble ByayT 3akntodaTbes mexay CTopoHamu, cniepyolime AencTeus: cbop, 3anuch, cuctemaTu3aums, HakonneHue,
XpaHeHue, YyTO4HeHMe (OOHOBReHWe, W3MeHeHue), U3BMeYeHne, WCNomnb3oBaHWe, nepedada (pacnpocTpaHeHue,
npepocTaeneHne, OocTyn), B TOM Yucne nepegada TpeTbuUM nuuam, ¢ KoTopbiMn y BaHka 3aknioyveHbl COOTBETCTBYOLIMNE
[oroBopbl, 06e3nuymBaHve, 6rnokMposaHue, yaaneHue, yHUHTOXeHe nepcoHarnbHbIX AaHHbIX (Aanee — «obpaboTkay) B Liensax
npuHaTMa baHkoM peleHMss O BO3MOXHOCTM 3aknudeHuss ¢ KnneHTom Hactosawero [oroopa, [orosopa/-oB 0
npegocTaBneHnn 6aHKOBCKOro/-nx NpoayKTa/-0B, COBEPLUEHNS UHbIX BAHKOBCKUX onepauuii, B Lensx UCMOMHEHNS YKa3aHHbIX
BbllLle JOrOBOPOB M CAEMOK, a TaKKe peannsaums BblTeKaloLMX M3 3aKioYeHHbIX 4OrOBOPOB M CAEMOK Npas 1 obs3aHHOCTEN,
B TOM unche B Lenax oTKpbITMs KnueHTy cyeTa, oCcyLLecTBNeHNe pacyeToB MO HEMY, a Takke B Liensx ocyllectsneHns baHkom
dyHKUMIA, BO3MOXEHHbIX Ha BaHkm 3akoHogaTenbcTBoMm Poccuiickon ®Pepepaumun, a Takke ANS UeNen MapKeTUHIOBbIX
uccnefoBaHin U AnNa HanpasneHus peknamHon uHdopmMaumm o6 ycnyrax, nporpammax u npoaykrax baHka u TpeTbux nuu,
nyTeM HanpaBsfeHuUs COOTBETCTBYIOLIEN MHDOpMaLuuM C MCMoNb3oBaHMeM NtobbiX KaHanos CBSA3W (B TOM 4ucre, HO He
OrpaHN4YmMBasACb, MOYTOBbIE pacchinkn, paccbiikn CMC-coobweHnn, Push-yBegomneHus, paccbinkm no  3MNeKTPOHHOW
noyTe, pacchbifikn C MNOMOLLI0 MOBunbHBIX npunoxernun Viber, WhatsApp, iMessage) ¢ nomoLblo CpeacTB CBS3W MO
KOHTaKTHbIM [AaHHbIM, nepefaHHbiM bBaHky. O6paboTka nepcoHanbHbIX AaHHbIX YNOMHOMOYEHHbIX nuy,  KnveHTa
ocyujecTBnsetca baHkom c cobniogeHvem MpUHLMNOB M npasui 06paboTkM nepcoHarnbHbIX AaHHbIX, NPEeAYyCMOTPEHHbIX
depepanbHbIM 3akoHOM OT 27.07.2006 Ne152-d3 «O nepcoHanbHbIX AaHHbIX». BaHk BnpaBe ucnonb3oBaTb npu o6paboTke
NepCoHarnbHbIX AaHHbIX aBTOMAaTU3MPOBaHHbIN, MEXaHNYECKUI, PY4HON 1 Ntobor nHOM cnocob nNo ycmMoTpeHuto baHka.

Cornacue Ha 06paboTKy NepcoHarnbHbIX AaHHbIX AENCTBYET B TEHYEHME BCEro cpoka AencTBus noboro ns 3aknoyaemblix ¢
BaHkom porosopoB, a Takke B TedeHue 10 (gecATb) net c Aatbl npekpawieHus obssaTenbctB CTOPOH NO ykasaHHbIM
porosopaM. OT3bIB cornacus OCyLLeCTBNSETCS NyTeM HanpasfeHus NMCbMEHHOro 3asBreHus B baHk. o ncteyeHun cpoka
AencTBmA cornacusa Ha ob6paboTky nepcoHanbHbIX AaHHbIX UMW B Criyyae ero oT3biBa baHk 06583aH YHUYTOXWUTL TOMbLKO Te
nepcoHarnbHbIe AaHHble, AanbHenwas obpaboTka KOTOpbIX He NpeaycMoTpeHa 3akoHoaaTenbcTBom PO.

KnveHT noaTBepxaaeT, 4To UM MOMYyYEeHO NUCbMEHHOE cornacue CybbekToB NepcoHarnbHbIX AaHHbIX, YbW NEPCOHanbHbIe
AaHHble cofepxaTtcsa B npeAcTaBneHHbix KnueHtom B baHk gokymeHTax, Ha obpaboTky BaHkoM nepcoHamnbHbIX AaHHBIX NO
nopyyeHuto KnneHrta B yka3aHHbIX Bbllle LeNsX, @ Takke rapaHTUpyeT, YTo codepalume nepcoHarbHble AaHHble JOKYMEHThI
6yayT npeactaBnaTbcs KnveHTom B BaHk B COOTBETCTBMM C [OrOBOPaMW, WHbBIMU OnepauusMu C cormacus cybbekTos
NnepcoHarnbHbIX AaHHbIX, YbM NepCcoHarnbHble AaHHblE coAepXaTcsa B TakMx AOKyMeHTax. KnmeHT HeceT Bce HebnaronpusaTHble
NnocneacTBus, CBA3aHHbIE C HenonyyeHnem KnMeHTom Takmx cornacum.

6.8. BaHk HanpaenseT CoobleHnst KnmeHTy ogHMM 13 criegyroLmx cnocobos:

6.8.1. MO 3MEKTPOHHOM NoYTe — cuMTaeTcst nonydeHHbIM KnueHtom B gaTy oTnpasneHms CoobLleHus, yka3aHHyo
B 3JIEKTPOHHOM MPOTOKOIE ero nepefayu (B aNeKkTpoHHOM Buae);
6.8.2. yepe3 OTAENEHUS MOYTOBOW CBSI3N 3aKasHbIM MUCbBMOM — CYMTaeTCca MonyveHHbiM KnveHTom B aaty,

yKasaHHylo B yBedoMreHun o BpyydeHun CoobLyeHns C 3aka3HbiM nMcbMoM, nnmbo Tenerpammebl. KOpuauyeckn 3sHauumoe
coobLieHe unu nHoe cooblieHne HanpasnsalTcA Mo nocrnegHeMy u3BecTHOMY BaHky noytoBomy agpecy, W cuuTaroTcs
[oCTaBnNeHHbIMY, Aaxe ecnu KnveHT no aTomy agpecy 6onee He Npoxusaer,;

6.8.3. yepe3 OTAENEeHUs MNOYTOBOW CBA3W MNPOCTbIM MUCbMOM — CYMTAETCHA OTnpaBneHHbIM KnveHwTy B gaty,
yKasaHHyl0 onepaTopoM NOYTOBOMN CBHA3M B peecTpe nepefayn koppecnoHaeHumu. NucbMo HanpasnseTcs no nocrnegHemy
n3sectHomy bBaHKy noyToBOMY agpecy, W cuuTaeTcs AOCTaBneHHbiM, daxe ecnyu KnmeHT no aTomy agpecy 6Gonee He
NpoXuBaeT;

6.8.4. Yepes coTpyaHuka baHka B OtaeneHun — cumTaeTcsa nonyyeHHbIM KnneHTom B AaTy BpyYeHUs, YKasaHHYyHo
B OymaxxHoM ak3emnnsipe CoobLieHus;

6.8.5. nyTeM HanpaBneHus uHdopmauum B MHTepHeT-6aHKke — cuMTaeTcsi nony4YyeHHbiM KnueHtom B paty
OTNpPaBKN COOTBETCTBYHOLLETO COOOLIEHUS;

6.8.6. nytem HanpaBneHns CMC-coobuieHns Ha Homep TenecoHa cotoBon cBAsu KnueHta/llpeacrtasutens —
cuutaeTcs nonyyeHHslM KnneHtom B gaTy otnpasneHns CMC-coobLueHrs, OTPaxeHHy0 B 3reKTPOHHOM oTyeTe baHka.

6.9. CoobLieHna B anekTpoHHOW dopme, HampasneHHble KnueHtom B Bank B pamkax [orosopa o KBO, wmetot
IOPUANYECKYI0 CUIy [OKYMEHTOB Ha OyMaxHbIX HOCUTENSX, 3aBepeHHbIX CcobCcTBeHHOpyyHoW nognuckio KnueHta,
odhopMmeHHbIX B COOTBETCTBMU C TpeboBaHusIMU 3akoHodaTenbcTBa Poccuiickon depepaumn, 1 NOpoOXAaOT aHaNormyHble
AOKyMeHTaM Ha BymMaxkHbIX HocuTensx npaea u obssaHHocT KnueHTa n baHka. [JaHHble JOKYMEHTbI B 311eKTPOHHOW dopme
MOTyT CAY>XWTb [4OKa3aTenbCTBOM B Cyde.

6.10. BaHk yBegomnsieT KnveHTa o coBepLueHUM onepaumii no cyeTy MyTeM HanpasrieHus CMC-COOBLLEHUA Ha
ycnoBusix, yctaHoBneHHbix MpunoxeHnem Ne4, Mpunoxenvem Ne8 k [orosopy o KBO mnnu e-mail-coobiyeHnin Ha ycnosusix,
yctaHoBneHHbix MNpunoxernnem Ned, Mpunoxenvem Ne9 k Jorosopy o KBO nnbo nHeimm cnocobamu no ycmotpeHunio banka.
Bbibupas cooTBeTCTBYIOLWMI KaHan CBSA3W, KnueHT BbipakaeT CBOE corfacue Ha MonyyvyeHve yBEeAOMIEHWN YyKasdaHHbIMU
crnocobamu, 0co3HaBas, 4YTo Takme KaHanbl nepegaym uHdopMaumm He Bcerga aBnsatTcs 6esonacHbeiMu, U cornaliaeTcst HeCTu
BCE PUCKW, CBA3aHHbIE C BO3MOXHbIM HapyLleHneM KOHUAEHLNaNbLHOCTH, BO3HMKaOLLME BCrEACTBME MCTONb30BaHNSA Taknx
KaHarnoB nepegayn MHdOpMaLumm, B TOM YMChe CBSI3aHHbIe C BO3MOXHbIM MOMyYeHnemM MHOpMaLum 0 COBEPLUEHNIN onepaLmi
no cyeTty TpeTbMM nMUOM. B cnyyae coBeplueHUs onepaumn NO CYEeTy 3a CHET KPeAWTHOro nMmuta B yBEOOMIIEHWM O
CoBepLUeHWM onepaLmm No CHETY yKkasbiBaeTcsi CyMMa 3af0/mKeHHOCTH 6e3 yyeTa CyMMbl MPOLEHTOB, HAYNCIIEHHbIX B TEKYLLEM
MecsLe, a Takke CyMMbl orepauuii No CYeTy, No KOTOPbIM eLle He NPOM30LLIIO CMcaHue / 3a4ucneHmne AeHeXHbIX CPpeacTB Co
cyeTa / Ha cYeT. YBEAOMMEHNs O COBEPLUEHUM OnepaLuii No cHeTy, HanpaeneHHble nocpeactsom CMC — undopmmpoBaHmus/E-
mail — HOPMUPOBAHUS, CHMTAIOTCS NONydYeHHbIM KnMeHToMm B AeHb nx HanpaeneHnusa KnueHTy BaHnkom. KnveHT 065a3yeTcs
€Xe[HEBHO MPOBEPSITb CBOI 3MEKTPOHHYO NOYTY / MOOGUNbHLIN TenedoH, agpec / HoMmep MobunbHOro TenedoHa, KoTopble
6N npepoctaBneHbl baHvky Ans HanpasBnewuss baHkom yBeooMneHWA B COOTBETCTBUMM C  ycrnosusmu [orosopa.
OTBeTCTBEHHOCTb 3a eXXeHeBHY0 MPOBEPKY ANEKTPOHHOM NoYyThl / MobunbHoro TenedoHa Bo3naratotcs Ha KnveHTa, baHk He
HeceT OTBETCTBEHHOCTM 3a HeCBOeBPeMeHHoe noryvyeHne KnueHTom gaHHOro yBedOMIIEHWs B Criydae HeCBOEBPEMEHHOW
npoBepkn KnmeHToM anekTpoHHOM noyThkl / MOBUNbHOro TenedoHa.

6.11. [ns pelieHna BOMPOCOB, CBS3aHHbIX C YCTAHOBIEHVWEM aBTOPCTBA ONEKTPOHHOrO AOKyMEHTa wu/vmu
MoaTteepxaeHnem nognuHHoctn OlM, He no3gHee 3 (Tpex) paboumx OHeW ¢ Jatbl NonyvyeHus kakon-nnéo m3 CTOpOH
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COOTBETCTBYHOLLErO NMUCbMEHHOrO TpeboBaHus apyron CTOPOHbI cO3fgaeTcs 3IKCrnepTHasi koMuccus (Qanee no TEeKCTy —
«Komuccusar) B coctaBe paBHOro konuyectea npepcrasutenent baHka n Knventa (Ho He Gonee OByx YenoBeK OT Kaxaow
CTOpOHbI) 1, B cny4yae HeobxoamMMocTW, HE3aBUCMMOrO 3KCMepTa, KOTOPLIA NMpuBrekaeTcs K ydyacTuio B pabote Komuccum
TonbKo ¢ cornacusa obenx CTopoH. B kauecTBe He3aBNCMMOro akcnepTa MoxeT ObITb NPYBNEYeH NpeacTaBMTeNb OpraHM3aumm-
paspabotumka CO3[. Komuccusa Ha ocHoBaHum ndyveHusa cnopHoro 91 n MNoaTteepxkaeHns noannHHocTn 3l aToro JOKyMeHTa
C noMoLbi0 annapaTHbiXx w/wnu nporpammHbix cpeacts CO3[ w cootBetcTBylowero/-nx CepTtudukaTal/-oB knwoya
noanucu/llornHa u lMapons He no3gHee 5 (MATM) paboymx OHEW C MOMEHTa co3faHust KoMuccum BbIHOCUT 3akiioyeHune
OTHOCMTENbLHO MpuHagnexHocTn 31, KOTOPOW/-bIMW NOANUCAH CMOPHBIN NEKTPOHHbIA OOKYMEHT, COOTBETCTBYHOLLEMY/-UM
Bnapenbuy/-am CepTudukaTa/-oB Knva NpOBEPKM 3MeKTpoHHOW noanucu/Bnapensuy/-am JlorvHa v MNapond, a Takke
OTHOCMUTENbHO HAaINU4YUs UCKaXXEHU B MOANMCaHHOM AaHHoW/-bimn 3l cnopHom B[] (aanee no TekcTy — «3akmnioyeHne»).

3akntoyeHne Komuceun coctaBnseTcs B ABYX ak3emnnspax (No ogHoMy Ans kaxaon na CTopoH), noanuckiBaeTcs BCeEMn
uneHamu Komuccumu, koTopble B cnydyae Hecornacus ¢ 3aknioyeHveM BrnpaBe U3NoXuTb cBOe 0cob60e MHEHME B MUCbMEHHON
dopme, NpUNoXMB CBOM BO3paxeHusa K 3akniouveHuto. 3aknoyeHve Komuccum siBNSeTCs OCHOBaHMEM AN NPUHATUS
CTopoHamu peLleHrs No BO3HMKLLEMY CMOPY, a ecniu Takoe pelleHne CTopoHamu He ByaeT NPUHATO, MOXET UCMONb30BaTbCA
B KayecTBe JoKa3aTenbCTBa Npu paspeLleHnmn cnopa cyaom.

6.12. MoanuceiBas noboe 3aseneHne B pamkax [Jorosopa o KBO KnueHT noareepxaaeT, yto:

6.12.1. ABMNAETCA  OpUONYECKUM  NULIOM/MHAOMBMAYaNbHbIM  NpeanpuHMMaTeneMm, Hagnexawum obpas3om
YYPEXOEHHBbIM M 3aKOHHO AENCTBYOLWMM B COOTBETCTBUM C 3akoHOAaTenbCTBOM Poccuiickon Penepauumy;

6.12.2. BCe cornacusi, Heobxogmmble Ons 3aknoyeHus [oroBopa O MpedocTaBrieHMM GaHKOBCKMX MPOOYKTOB, U

cornalleHun, npegycMoTpeHHbIX Taknumm [Jorosopamu, 6binm nony4eHsl U BCTYNUNN B AEUCTBUE, NN €CNX He Bblny NonyYeHsl,
- To ByayT nonyyeHbl UW/nUnu BCTYNAT B AEACTBUE B YCTAHOBIIEHHOM Mopsiake 40 3aKMYeHUs COOTBETCTBYOLUX 4OrOBOPOB U
cornalleHuin B COOTBETCTBUM C AEUCTBYHOLLMM 3aKoHOAaTeNsCcTBOM PO;

6.12.3. BCA hakTnyeckas nHopmauus, npeactasneHHas KnveHtom baHky, SBnseTcs AOCTOBEPHOW M MPaBUbHON
BO BCEX CYLLECTBEHHbIX acnekTax Ha AaTy ee npefocTaBneHuns;
6.12.4. B OTHOLeHMN KnneHTa He Bo3byxaanock cyaebHoe, apbutpaxHoe nnn agMMHUCTpaTMBHOE NPON3BOACTBE B

Kakom-nubo cyne, apbuTpaxke unm opraHe, KOTOPoe MOrno 6bl NPUBECTU K HEBO3MOXHOCTU KnneHTa Haanexaiimm o6pasom
UCMNONHATL cBou obsi3aTenscTBa no [JoroBopam o NpefocTaBneHnm 6aHKOBCKMX NMPOAYKTOB;

6.12.5. KIMEHTOM UCMONMHANNCH 1 cObMnoganuncb, paBHO, Kak M B HACTOsILLEE BPEMS UCTIONHAKTCA U cobnogatoTcs
BO BCEX CYLLECTBEHHbIX acrnektax TpeboBaHus 3akoHO4ATeNnbCTBa, HEUCMOMNHEHNE UMM HecobnogeHne KOTOpbIX MOrMo Obl
npueectn KnueHTa kK HEBO3MOXHOCTU Haanexaimm obpa3omM NcnonHATbL CBoM 06a3aTensCcTBa No JJoroBopy 0 npefocTaBneHun
6aHkoBckoro npoaykra/dorosopy o KBO;

6.12.6. KNWEHT uMeeT AEeNCTBUTENbHbLIN W 3aKOHHbIA NPaBOBOW TUTYN WM 3aKOHHOE MpaBO MNOMNb30BaHUA U
3KCnnyatauuy B OTHOLLIEHWM aKTUBOB, HEOOXOANMBIX A1 OCYLLECTBINEHUS €ro AeATeNbHOCTY;
6.12.7. HaCKOINbKO M3BECTHO KnneHTy, He NMEDT MeCTO Kakme-nmbo cobbITMS N obCTOATENBCTBA, KOTOPbLIE MOTTN

6bl NOBNUATL Ha MCMONHEHNE UM 06A3aTenbLCTB Mo MbbIM ApYrMM O0roBopam Mnu (UHAHCOBLIM MHCTPYMEHTaM, a Takke
KoTOpble 6bl MOrnu NpuBecTy KnneHta kK HEBO3MOXHOCTU Haanexalmm obpasom UCMONHATL CBom 0b6sa3aTenscTBa no Jorosopy
0 npegocTaenennn 6aHkoBckoro npoaykra/forosopa o KBO;

6.12.8. 3akntoyeHne n ucnonHeHue Knmentom florosopa o npegocrasnerHum 6aHkockoro npoaykta/forosopa o KBO
He NPOTUBOPEYNT Ero yupeanTernbHbIM JOKYMEHTaM.

7. ADOPEC U PEKBU3UTbl BAHKA
MAO «Hopswuk BaHk»
115054, r. Mockea, yn. 3auenckun Ban, a. 5;
Kop/cueT 30101810300000000728 B OTaeneHumn no Kuposckon obnactn Bonro-Bsitckoro 'Y LU P®
BUNK — 043304728; UHH — 4346001485; O'PH — 1024300004739; KN 434501001.

PekBuantbl ®dununana MNybnuyHoro akumoHepHoro obuectsa «Hopeuk BaHk» B MockBe (®unumana MNMAO «Hopsuk BaHk» B
Mockse)

HOp. agpec: 115054, r. Mocksa, yn. 3auenckui Ban, g. 5;

Kop/cyet 30101810245250000379 B OtAeneHun 3 nasHoro ynpaenexus LieHTpanbHoro 6aHka Poccuiickon ®epgepauum no
LleHTpaneHomy dhenepanbHoMy okpyry r. Mockea.

BUK — 044525379; IHH — 4346001485; OI'PH — 1024300004739; KIMM 770543001.
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lMpunoxeHue Ne 1
k [Jo2coeopy o koMnieKkcHoM 6aHKOBCKOM 0b6cCly)XueaHuu
HOPUOUYECKUX JTUY, U UHOUBUOYallbHbIX NpednpuHuMamesnel
e NNAO «Hopeuk baHk»
O6uwue ycnoeusi pac4iemHo-Kkaccoeo20 obcnyxueaHusi 6aHkoeckozo cyema e [TAO «Hopeuk BaHk»
(manee — «HacTosilwme OGLMe ycrnoBUs»)

1.1. Hactosiwme O6wme ycrnoBusa pacyeTHO-KaccoBoro obcnyxuBavua Cueta, Tapudbl n 3asBrneHve npusHalTca
[oroBopomM 6aHKOBCKOro cyeTa, SIBNsTCS HeoTbemremon yactbio [loroBopa o KBO, onpeaensioT nopsaok oTkpbiTus BaHkom
Knuenty Cuyeta B Bantote P® unun B MHOCTpaHHOW BantoTe U NPeAoCTaBeHNs pacyeTHbIX, KACCOBbIX YCNyr 1 obcnyxvBaHne
Cuyeta. OTKpbITME 1 BefieHWe cneuunanbHbiX 0aHKOBCKUX CHETOB HacToAWwMMKN OBLLMMM YCNOBUSMM HE perfiameHTupyeTCs.

1.2. Bce, 4TO He onpefgeneHo HacToAwwmmM [loroBopoM 6aHKOBCKOro cyeTa, perynmpyeTcs 3akoHoAaTenbcTBoM Poccuiickoi
denepauyun 1 6aHKOBCKMMY NpaBunamu.

1.3. [HoroBop 6aHKOBCKOro cyeTa cuMTaeT 3akrnodeHHbIM mexay CTopoHamu ¢ MoMeHTa OTKpbITUst BaHkom KnueHTty CyeTa.

2. TEPMWHbI U ONPEQENEHUA

2.1. BnokupoBaHue (3amMopaxuBaHue) 6e3HaNNYHbIX AeHEXHbIX CPeACTB UNK 6e300KyMeHTapHbIX LIEHHbIX 6ymar
- 3anpeT OCYLUEeCTBNATb Onepaunn C AeHeXHbIMU CpeAcTBamMyn UMK LeHHbIMKM Bymaramun, npuHagnexawmmy opraHv3auum,
BKJIIOYEHHOW B MepeYeHb OpraHn3aumin u uanyecknx nuu, B OTHOLLEHUN KOTOPbIX MMEITCH CBeAeHUs 06 Ux NpuyacTHOCTK K
3KCTPEMUCTCKOW AEeATEeNbHOCTM unu Teppopuamy, nnbo opraHvMsauuy, B OTHOLUEHWM KOTOPOW MMETCH [[OCTaToYHbIe
OCHOBaHMWA NOA03peBaTh €e NPUYACTHOCTb K TEPPOPUCTUHECKON AEATENBLHOCTY (B TOM Yncne K duHaHCUpoBaHWIo Teppopuama)
npv OTCYTCTBMM OCHOBaHWIA NS BKITOYEHWS B YKa3aHHbIN NepeYeHb.

2.2. bnokupoBaHue (3amopaxuBaHMe) wuMyLlecTBa - 3anpeT OCYLWEeCTBnATb onepauum C  UMYLLECTBOM,
npvHagnexawum opraHnsaumm, BKIOYEHHON B NepeYyeHb opraHM3aumin u uanyecknx nuu, B OTHOLLEHUN KOTOPbIX UMEITCH
cBefeHnst 06 X MPUYacCTHOCTU K 9KCTPEMUCTCKON AeATENbHOCTU UK Teppopusmy, nmbo opraHnsauum, B OTHOLLEHUN KOTOPOW
MMeloTCA A0CTaTOMHble OCHOBaHWS MOAJO3peBaTb €e NPUYaCTHOCTb K TePPOPMCTUYECKON AesATenbHOCTU (B TOM uuche K
hVHaHCHPOBaHUIO TEPPOPM3Ma) MPU OTCYTCTBUM OCHOBAHWUI A5 BKIIOYEHUS B YKa3aHHbIN NepeyeHsb.

2.3. WHble TepmuHbl, ucnonb3yemble B O6LUMX yCrNOBMSAX pacveTHO-KaccoBoro obcnyxusaHns CueTta, UMEKOT TO Xe
3HayeHwue, 4Yto n B [lorosope o KBO.

3. OBLWME NONOXEHUA

3.1. Ha ocHoBaHuu 3asBneHus, Hagnexawmm obpa3om 3anofHEHHOro W MNOANUCaHHOro KnveHTom, mpu ycrnosuu
npegocTaBneHnst KnneHToM JOKYMEHTOB COrMacHoO NepeYHto, onpeaenseMomy baHkom B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccuiickonn ®epepauun, BaHk oTkpbiBaeT KnuneHty CuyeT, npov3BoauT pacyeTHo-kaccoBoe obcnyxuBanve KnveHta B
COOTBETCTBUM C AENCTBYOLWMM 3akoHoAaTenscTBoM P®, HopMmaTuBHbIMKN akTamu baHka Poccuu, genctayowmummn Tapudamu,
a Takke HacToAwmMn OBLLUMMUN YCIOBUSMM.

3.2. Hactosawme O6uwme ycnoBus ABMASKTCA TUMNOBbIMKU Ans BceX KNMEHTOB M onpedensioT MONOXeHWs OoroBopa
npucoeanHeHus, 3akntyaemoro mexay baHkom n Knventom B cootBetcTBum ¢ n.1 cT. 428 NpaxgaHckoro Kogekca P®.

3.3. BakntoyeHune [oroBopa 6aHKOBCKOro cyeTa o3HavaeT npuHaTve KnmeHtom Hactoawmx O6wmx ycnosuin n Tapudos
NONHOCTBLIO, COrnacune ¢ HUMK, N 06A3aTeNbCTBO UX HEYKOCHUTENBHOMO COOMOAEHUS.

3.4. Pac4yeTHo-kaccoBoe obcnyxuaHve KnueHta ocywectensetca baHKkOM eXeOHEBHO, KpOME YCTaHOBIEHHbIX
OencTByoLWMM 3akoHoaaTensctBoM P® Hepabounx gHel, B TeyeHne OnepaluoHHoro BpeMenn baHka.

3.5. TepeBoapbl AeHeXHbIX cpeacTB no cyeTy KnneHta ocywectenstoTca baHkom B paMmkax hopm 6e3HannyHbIX pacyeToB
Ha OCHOBaHMW PacnopshKeHW O nepeBode AEHEXHbIX CPeAcTB, cocTaBnsieMblXx KnueHToM, a Takke nuuamu, opraHamu,
MMEILLMMY NPaBo Ha OCHOBaHUW AENCTBYHOLLErO 3akoHoAaTenbcTBa P 1 ycTaHOBNEHHBIMU B COOTBETCTBUM C HAM NpaBuniamu
BaHka Poccum npegbasnate Pacnopsixennst k Cuety KnveHTa.

3.6. PacuyeTHo-kaccoBoe obcnyxuBaHue KnuveHta ocyulectBnsietcs baHkom 3a Bo3HarpaxgeHue B COOTBETCTBMU C
yTBEpXAEeHHbIMM BaHkom Tapudamu.

3.7. O6Gwwe ycnoBusa pacyeTHO-KaccoBOro obcnyxuBaHua CuyeTa He perynupyroT npeaocTaBrieHne YCnyr, KoTopble He
npenycMOTpPeHbl TakMMU YCITOBUSIMMU.

3.8. [JoroBop 6aHKOBCKOro cyeTa 3akro4yaeTcsl Ha HeonpeaeneHHbI CPOK.

3.9. PaHee 3akntoyeHHble [loroBopbl 6aHkoBCkoro cyeta CTOpPOHbI CUMTaKOT AeNCTBYOWUMN B pefakummn OBLwmnx ycnosui
pacuyeTHo-kaccoBoro obcnyxuBaHus Cyeta B pamkax [doroBopa, ¢ AaTbl npucoeavHeHuss KnveHTta k Hactosiwum O6wum
YCITOBUSIM.

3.10. baHk BnpaBe B OAHOCTOPOHHEM MOpsSAKe M3MEHATb HacTosiwme ObLwme ycnosus.

3.11.baHk BrpaBe B OAHOCTOPOHHEM MOPSAKe M3MEHsTb pekBuanTbl Cyeta KnueHTa, B pamkax [loroBopa GaHKOBCKOro
cueTa, ¢ 06s13aTenbHbIM NUCbMEHHBIM yBeoMreHnem o6 atom KnuneHra.

4. TNPABA 1 OBA3AHHOCTU CTOPOH

4.1. BaHk obsi3yeTcA:

4.1.1. BecTu pacyeTHo-KaccoBoe obcnyxusaHve KnveHTta n ocyLecTBnsATbL MO ero NopyYeHUo BCE PpacyHETHbLIE U KACCOBbLIE
onepaumm B COOTBETCTBUM C 3aKoHOoAaTenscTBOM Poccunckorn ®eaepauum, npasunaMmm n nopsgkoM, ycTaHOBINEHHbIMW BaHkom
Poccumn, BHYTPEHHMMW pernaMeHTHbIMUM AOKyMeHTamu baHka n Hactoswmmu OBLWMMKM YyCroOBUSMU PaCYETHO-KAacCOBOro
obcnyxuBaHus;

4.1.2. 3a4ncnATb OEHEeXHble cpeacTBa, noctynawwme B nonbdy KnueHta, Ha ero CuyeT He no3gHee paboyero AHs,
cneayoLlero 3a AHeM NocTynneHus B baHk AOKYMEHTOB, NO3BONSOLLMX OAHO3HAYHO YCTAHOBUTbL, YTO MonyyaTenem cpeacts
aBnsietca KnveHT. B cnydyasix, korga OOKYMEHTbI, CMOCOOHbIE CRyXUTb OCHOBaHMEM AN 3auyucrnieHuss cpefcts Ha Cuer
KnueHTta, copgepxaT HEMOSHyl, WCKaXeHHY Wnu npoTuBopeumBylo WHdopmaumio o KnueHTe unu Takue [OKYMEHTbI
OTCYyTCTBYIOT, BaHk MMeeT nNpaBo 3agepaTb 3a4ucreHne CpeacTB 40 NONyYeHUs Haanexale opopMNeHHbIX JOKYMEHTOB;
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4.1.3. ocywecTBnATb pacxogHble onepaummn no Cuyety KnueHta B npefgenax octaTka AeHexHbIX cpedcTs Ha Cuete, no
COCTOSIHWIO Ha YTPO Tekywero AHs. [Mpy HeJocTaTOMHOCTU [AeHeXHbIX cpeAcTB Ha CyeTe AnA yAOBMETBOPEHUS BCEX
npeabsiBneHHbix kK CueTy TpeboBaHWI, cnucaHne 3TMX cpedcTB co CuyeTa OCyWecTBRsSETCsl N0 Mepe WX MOCTYMNeHus B
oYepeaHOCTU, YCTaHOBNEHHON 3akoHoaaTenbcTBoM Poccumnckon degepaunu;

4.1.4. xpaHuTb TanHy CyeTa, NPoM3BOAUMBIX MO HEMY OMnepauun, a Takke cBefdeHun o KnueHTe, npefoctaBnaTb Takyto
MHOPMaLMIO TPETbUM NLIAM TOMBKO B CRyvasx U B Nopsgke, KOTopble NpeayCcMOTPeHbl 3akoHOAaTeNnLCTBOM Pd;

4.2. BaHK umeeT npaBso:

4.2.1. He BbINOMHATL pacyeTHble W/MNKM KaccoBble onepauuu, ecnvm 3TW onepauuuM He COOTBETCTBYIOT TpeboBaHuAM
3akoHogaTenbctBa P®, aktoB baHka Poccumn, 6aHKkoBCkuM npasunam, nopsaky opopmMneHns pacyeTHbIX 4OKYMEHTOB, CPOKaM
nx npeacrasnexHuns B baHk u T.4., a Takke oTkasaTb KnveHTy B coBepLUEHWN Taknx onepaumn, ecnv onnara ycnyr baxka n/mnm
ynnarta Apyrux nnatexewn, NnpeaycMoTpeHHbIX Tapudamu, He OCyLLeCTBNEHbI B YCTAHOBMNEHHbIM A4nsa atoro florosopom o KBO
CPOK MK Npon3BefeHbl He B MONHOM o6beme;

4.2.2. ocywecTBnATb pacyeTHble n/vnu kaccosble onepaumn no Cuety KnueHta B pybnsax Poccuiickon ®epepaumm no
Kypcy, ycTaHoBrneHHomy baHkom Poccum Ha gaTty Takvux onepaumi, B criydae, ecnu onepaumsm B Bantote Cueta KnueHta
NPensaTCTBYIOT OFPaHNYEHUs, NPUHATLIE 3aKOHOAATENbHbLIM, UCNOMHUTENBHBIM MW APYTMM KOMNETEHTHbIM opraHoMm P® unn
MHOCTpaHHOro rocygapctea, bankom Poccun, unm caHKumW, NpUHSATbIE MHOCTPaHHBIM FOCYAAPCTBOM, FOCYAapCTBEHHbIM
06beanHeHeM 1 (Mnn) Coo3oM 1 (MNN) rOCYAapPCTBEHHBLIM (MEXIOCYAapCTBEHHbBIM) yYpexaeHNeM UHOCTPAHHOMO rocyAapcTBa
WM rocyAapCTBEHHOrO OObeAuHeHVs W (Unu) coks3a MNM Mo UHLIM MPUYMHaM, B TOM YuClle, HO He OrpaHu4nBasiCb
NPONCXOASALLUMMU B YCIOBUSAX CTPYKTYPHON TpaHcdopmaLmMmn pOCCUNCKON IKOHOMWUKW; (ITof10XeHuUe rpumeHsemcs 011l cHemos
8 UHOCcmpaHHOU earome).

4.2.3. Npu NOMy4YeHUN MPOTUBOPEUMBLIX YKa3aHUA W/MWNN [aHHbIX B OTHOLUEHWM FML, UMEIOLWMX MNOMIHOMOYMSA Ha
pacnopspkeHne Haxoaawmmmca Ha CueTe AeHeXHbIMU CpeacTBamMm, NPUOCTaHOBMTL onepauun no CyeTy A0 BbIACHEHMS BCEX
06CcTOATENBLCTB;

4.2.4. npeabsaBnATb nnartexHoe/-ble TpeboBaHue/-a Kk CuyeTy Ha OCHOBaHMW 3apaHee pfaHHoro akuenta KnuvedTa.
MnatexHoe/-ble TpeboBaHue/-a k CyeTy npeabasnsAeTcs/-toTca baHkoM B crnyyasx, NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM
P®, aktamu baHka Poccuu, OorosBopom o KBO, [oroBopoM 6aHKOBCKOrO cyeTa W/Mnu WHLIMW 3aKMYEHHBIMU MEXOY
CtopoHamu cornatleHvsmu;

4.2.5. oTkasaTb B BbINOMHEHWM pacnopsbkeHna KnveHta o cosepweHun onepauum no CyeTy NO OCHOBaHWAM,
yCTaHOBMNEHHbIM 3akoHodaTensctBoM Poccuiickon Pepepaumn B cdepe NpoTUBOAENCTBUSA neranmmsauun (OTMbIBaAHUIO)
[0X000B, MOMNYyYEHHbIX NPECTYNHbIM NyTeM, U mHaHcupoBaHuio Teppopusma. O6 otkase baHk coobwaet KnneHTty nytem
HanpaBneHus CoobLeHnsa nobbiM cnocobom, NnpegycMoTpeHHbIM NyHkToMm 6.8 [Jorosopa o KBO;

4.2.6. pacTtoprHyTb [loroBop 6aHKOBCKOro cyeTa B OQHOCTOPOHHEM BHeCcyAebHOM nopsiake B criydae NpUHATUSA B TeYeHue
KaneHgapHoro roga AByx u 6onee pelleHWn 06 oTkase B BbIMOMHEHUN pacnopsixeHuss KnueHTa o coseplueHun onepaumu B
COOTBETCTBMM C MyHKTOM 4.2.5. HacToAwmx O6wux ycnosunm nytem Hanpaenenus KnueHTy CoobLleHns o pacTopXeHun
HoroBopa 6aHkoBCKOro cyeta NntobbiM crnocobom, npeaycMoTpeHHbIM nyHkToM 6.8 Jorosopa o KBO. [doroBop 6aHkoBCkoro
cyeTa cyMTaeTCa PacTOPrHyTbiM MO UCTEYEHUW LUeCTUAECATM OHEeW cO AHA HanpasrneHnus baHkom KnueHTy ykasaHHOro
CoobLueHus.

4.2.7. B cnyyae HesaBkn KnueHTa 3a nonyvyeHnem octaTka AEHEXHbIX CPEACTB Ha cHeTe B TeYEeHMe LWeCTUaecaT AHen co
AHa HanpaeneHusa baHkom KnuneHTy yBegomneHus o pactopxeHun [lorosopa 6aHkoBCKoro cyeta nnbo HenonyyeHus baHkom
B TeYeHMe yKkasaHHOro cpoka ykasaHusa KnueHTa o nepeBoje CyMMbl OCTaTKka AEHEXHbIX CPedcTB Ha Apyron cyeT badk
3a4ncnseT AeHexHble CPeAcTBa Ha cneumanbHell cyeT B baHke Poccum, Nopsgok oTKpbITUS M BEAEHUSI KOTOPOro, a Takke
NopsiAOK 3a4MCreHns U BO3BpaTa AeHeXHbIX CPeACTB C KOTOPOro ycraHasnmBaeTcs baHkom Poccuuy;

4.2.8. NpuUMeHsiTb Mepbl N0 BnoknpoBaHuio (3amopaxnBaHuio) 6e3HaNUYHbLIX AEHEXHbIX CPeACTB U 6e340KyMEHTapHbIX
LeHHbIX Bymar, mepbl Mo brnokupoBaHuio (3amopaxvBaHuio) umyliectsa KnveHta HesameanuTenbHO, HO He No3dHee OOHOro
paboyero gHSA CO AHSA pasMelleHus B ceTu VIHTepHeT Ha odmumansHOM caviTe YNOnHOMOYEHHOro opraHa mHdopmaumum o
BKMtoYeHUn KnueHta B nepeyveHb opraHu3aumi n OU3M4ecKMx §nuu, B OTHOLLEHMW KOTOPbIX UMEKTCA cBegeHus 06 ux
NpMYacTHOCTN K JKCTPEMMUCTCKON OEATenbHOCTU wunvM Teppopuamy, nnbo co OHs pas3meleHns B ceTn WMHTepHeT Ha
odmumanbHOM canTe yNoNHOMOYEHHOIO OpraHa peLLeHrs O MPUMEHEHUN Mep Mo 3amopaxmnBaHuto (61IOKMPOBaHNIO) AEHEXHbIX
CpeacTB MMM MHOTO MMYLLleCTBa, NpuHagnexaiwero KnvmeHTy, B OTHOLUEHUM KOTOPOro UMENTCA [OCTaTOYHble OCHOBAaHUS
noao3peBaTh ero NPMYacTHOCTb K TEPPOPUCTUHECKON AESATENbHOCTH (B TOM Yncre K (dMHaHCMPOBaHUIO TEPPOpPM3Ma);

4.2.9. 3anpawwuBatb y KnneHta 4oNonHUTENbHYO MHpopMaLmio 1 AOKYMEHTbI 06 onepaumsx ¢ AeHeXHbIMU cpeacTBamu,
a TaKkke MHgopmaumio N JOKYMEHTbI, NO3BONSIOLMNE YCTAaHOBUTL BbirogonpuobpeTarenen, B COOTBETCTBUN C AeNCTBYIOLLUM
3akoHogaTenbcTBoM Poccuickon depepauny;

4.2.10.3anpawwvBatb y KnueHta AoKyMeHTbI 1 MHopMaLmio, HEO6XOAMMYHO NS OCYLLECTBEHWNS BantOTHONO KOHTPOMSA 1 B
Lensx npoTUBOAEWCTBUSA neranusauun (OTMbIBaHWIO) OOXOOOB, MOMYYEHHbIX MNPECTYNHbIM MNyTeM WU (MHAHCUMPOBaHMIO
Teppopv3Ma, B COOTBETCTBUM C AENCTBYIOLLMM 3aKoHoA4aTenscTBOM Poccuiickon ®eaepauuu;

4.2.11.ycTaHaBnmBaTb NUMWUTbHI MO 3a4YUCIIEHWNIO [OEHEXHbIX CPeAcTB Ha cuyeT KnueHta. B cnyyae npeBbiweHus
YCTaHOBMNEHHbIX NMMMUTOB, BaHk BNpaBe OCyLLEeCTBNATbL BO3BPAT AEHEXHbIX CPEACTB OTNPaBUTENO nNnatexa (nnaTenbLymKy)
6e3 3auncneHns eHexHbIX CpeAcTB Ha cyeT KnmeHTa (monoxeHue npumeHsiemcs 0nsi cyemos 8 pybnsx P®).

4.2.12.cnuceiBaTe co CyeTta, a Takke C noObIX APYrMx OTKpbITbiXx B BaHke cyeToB KnveHTa, B TOM uncne co cyeTa
unsmyeckoro nuua, KOTopbIN ABNSETCH UHAMBMAYANbHBIM NpearnpuHMMaTenem, a Takke Co cHeTa afBoKaTcKoro kabvHeTa, Ha
YCINOBWSIX 3apaHee AaHHOro akuenTa:

= CYMMbl KOMUCCUOHHOIO BO3HarpaxaeHusi 3a ycnyrm baHka B cooTBeTCTBMU C yTBEpXAEHHBIMU Tapudamu baHka;

= CYMMbl KOMMWUCCMOHHOIO BO3HarpaxaeHus 3a ocyllectBrneHne baHkom ¢yHKUUA areHTa BanioTHOro KOHTpPONsa B
COOTBETCTBUM C yTBEepXAeHHbIMU Tapudamu baHka;

. CYMMbI A€HEXHbIX CPEACTB U3MULLHE 3a4ncreHHbIx Ha CueT KnueHTa no BuHe baHka;

. CYMMbI, NpuuuTaowmecst baHky no nHeIM goroBopam (cormnalleHusim), 3akniodeHHbIM Mexay baHkom n KnmeHtom
(monoxeHue npumeHsiemcs 0ns1 cyemos 8 pybsix P®).

4.2.13.Mpwu oTcyTCTBUM B Te4eHne 6 mecsiLeB n 6onee onepaunii no Cuety KnneHta B 04HOCTOPOHHEM NOPSAKE OTKa3aTbCs
OT ncnonHeHuns florosopa 6aHkoBcKoro cyeta. MNpu npuHATUM BaHkom pelueHns o pacTopxeHun [loroBopa 6aHKOBCKOro c4eTa,
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BaHk HanpaBnsieT KnueHTy nucbmo ¢ npegynpexaeHuem o npaee baHka oTka3aTbes OT McnonHeHus [JoroBopa 6aHKOBCKOro
cyeta. B cnyyae Henony4veHns otBeTa ot KnueHTa no ncrevenmu 2 (OByx) MecsileB ¢ MOMEHTA OTMpaBIieHNs NMCbMa U, ecnm
Ha CuyeT KnveHTa B Te4yeHMe 3TOr0 Cpoka He MOCTYNUNM OeHeXHble cpencTsa, [loroBop 6aHKOBCKOro cyeTa CuUMTaeTcs
pactoprHyTeiM. PacTopxeHue [oroBopa 0aHKOBCKOro cyeTa BriedyeT 3a cobon 3akpbitve Cueta KnueHnta (nosmoxeHue
npumeHsiemcs 0r1si cyemoe 8 pybnsx P®).

4.2.14.PacTtoprHyTb [loroBop 6aHKOBCKOro c4yeTa B O4HOCTOPOHHEM BHeCyAebHOM nopsake npu NUKBUAALMN/UCKITIOYEHUN
n3 EFPKOJIVEFPUM KnneHta (Ha ocHoBaHuu uHdopmaumm o nuksmpaumm KnueHta, pasmelleHHon Ha oduumanbHOM canTe
PHC Poccumn www.nalog.ru). MNucbmeHHoe yBegomneHne KnueHTy B [aHHOM Criydae He HanpaBsnseTcs (rosioxeHue
npumeHsiemcs 0r1si cyemos 8 pybnsx P®).

4.2.15.0T1kas3aTb B 3aknoyeHun Hactosuero [JoroBopa 6aHKOBCKOro cyeTa B Clyvyae Hanuyms NoJo3peHU O TOM, YTO
Lenbio 3aknioyveHns Hactosuwero [loroBopa 6aHKOBCKOrO cyeTa SBMSETCA COBEepLUeHMe onepauuin B Lensx neranusauuu
(oTMbIBaHUA) 4OXOA0B, NOMYYEHHbLIX NPECTYMNHBLIM NyTeM, UnNn ruHaHcMpoBaHus Teppopusma. O Takom oTkase baHk coobliaet
Knuenty nytem HanpaeneHus CooOLuieHusi mobbiM cnocobom, npeaycMoTpeHHbIM nyHkToM 6.8 [oroBopa o KBO (rnonoxeHue
npumeHsiemcs 0r1si cyemoe 8 pybnsx P®).

4.3. KnueHT 0bs3yeTCA:

4.3.1. cobnopgaTb TpeboBaHus 3akoHoaaTensctea PP, aktoB baHka Poccuu, Apyrnx HOpMaTUBHBLIX akTOB U BaHKOBCKMX
npaBwn, Perynupymlowmx Nopsaok OCYLLECTBIIEHMS pacyeTHbIX M KacCOBbIX onepauui, a Takke odopMmATb LOKYMEHTbI Ha
coBepLUeHue onepauuii no CueTy B COOTBETCTBUM C TpeboBaHMAMN BaHka 1 No yCTaHOBMEHHbLIM NocneaHum dopmMam;

4.3.2. exerogHo, He nosgHee 31 AHBaps, B NTUCbMEHHOWN hopme noaTeepxaaTe baHky CyMMy ocTaTka OeHEXHbIX CPeACTB,
Haxogswmxca Ha CyeTe No cocTosHMIO Ha 1 AHBaps cooTBeTcTBylowero roga. MNpu HenonyvyeHun BaHnkom oT KnueHTta B
yKa3aHHbIA CPOK NMMCbMEHHOIO NOATBEPXKAEHUSA UMW BO3PaXKeHUn ocTaTok no CyeTy cuntaeTcs NoaTBEPKAEHHBIM;

4.3.3. npepgoctaBnaTb baHKy opurHansl UM HoTapmanbHO YAOCTOBEPEHHbIE KOMUK N0BbIX U3MEHEHUI U [OMONHEHWUN B
yypeauTenbHble AOKYMEHTbI, AOKYMEHTbI, NOATBEPXKAAIOWMNE N3MEHEHNS NONHOMOYUIA OOMKHOCTHBIX MWL, HOBbIE KapTOYKn C
obpasuamu nognucen pacnopsauTenen Cyeta n oTTucka nevatv KnveHTa (ecnv naMeHeHnst NONHOMOYUIA AOIMKHOCTHBIX NN
TpeObyoT 3aMeHbl 06pasLoB NoANUcel U/unm oTTMcka nevaT) B TPEXQHEBHbIV CPOK CO AHS perncTpaumm ykazaHHbIX U3MEeHEHNIN
1 OOMOSHEHWI B YNONTHOMOYEHHOM OpraHe;

4.3.4. ns3Bewatb baHk 06 n3ameHeHuMsAX cBoero agpeca, 06 M3MEHEHUAX NOMHOMOYNIA AOMKHOCTHBIX MNNL, MO PacropsiXeHnto
AEeHEeXHbIMY cpeacTBaMu, Haxogawmmmca Ha Cyete, M3MEHEHUAX MCNonb3yeMblX TenedOHHbIX HOMEPOB, O peopraHM3aumu
unun nukengaumm KnueHta, 06 MHbIX M3MEHEHWsIX B CBOEW OeATenbHOCTW, He Mno3gHee Tpex paboumx gHen ¢ MOMeHTa
BO3HVWKHOBEHWNSI YKa3aHHbIX M3MEHEHWI, cornacHo [lepeyvHio AOKyMEHTOB, yCTaHOBreHHoMmy BaHkoM u onnatuTb ycnyru
cornacHo gencreyownm Tapudam;

4.3.5. npepocTaBnATb MHOpPMaLuo, Heobxoaumyto Ana ucnonHeHnst baHkom TpeboBaHuit PepepansHoro 3akoHa ot 07
asrycta 2001 roga Ne 115-®3 «O npoTnBogencTBUM neranmaauum (OTMbIBaHWIO) JOXOA0B, MOJYYEHHbIX NPECTYMNHLIM MYTEM, 1
(PUHaAHCMPOBaHWIO Teppopuamar», BKMoYas MHGOPMaUMI0 O CBOMX BblrogonpuobpeTtatensx, yuypeauTensix (yd4acTHUKax) u
6eHedmLmapHbIX BNagenbLax, a Takke 06HOBNATbL MHOpMaLmMo 06 N3MEHEHUN PErUCTPALIMOHHbBIX CBEAEHWIA, CBEAEHUI O
cBoux 6eHedmLMapHbIX BNagenbLax 1 U3MEHEHUN MHbIX CBEOEHUIA cornacHo 3akoHoaartenbctey P® n aktam bBaHka Poccum
He pexke 0O4HOro pasa B rog B nopsiake, yctaHoBneHHom baHkom, ¢ npegocTtaBneHnemM baHky noaTeepaatoLLmx JOKYMEHTOB U
06HOBNATL MHOpMaLuo, MOATBEpXAalowWwy Hanmume nubo otcytcTBue y KnueHnta BeHedwmumapHoro Bnagensua, o
(PUHAHCOBOM MOMNOXEHUN U AenoBoW penyTaumn KnveHTta He pexe OAHOro pas B rod B nopsake, ycTaHoBrneHHoM baHkom, ¢
npegocTaBneHnem baHky noaTBepxaaoLLnx AOKYMEHTOB;

4.3.6. npepoctaBnATb B baHKk 3asBKM Ha MNOMyyYeHUEe HanNWYHbIX OEHEXHbIX CPeACTB He no3gHee paboyero AHs,
npeaLIecTBYOLLEro gaTe NonyyYyeHns Takux AeHeXHbIX CPeacTB.;

4.3.7. no TpeboBaHuo BaHka HeszameanuTENbHO NPeAOCTaBnATb NOCNEAHEMY CBEAEHUS U [OKYMEHTbl, Heobxoaumble
BaHky B cooTBeTcTBMM C TpeboBaHNsMM 3akoHogaTensctea PP, BanioTHOro 3akoHopatenscTea w/wunu akto baHka Poccum o
NpoTUBOAENCTBMN neranv3aummn (OTMbIBaHWNIO) AOXOAO0B, NOMYYEHHbIX NPECTYMHbIM NyTeEM, N (PUHAHCMPOBAHWIO Teppopr3ama
AN naeHTndmkaumm KnveHta n/vnu pasbacHEHUS 3KOHOMUYECKOrO CMbICNa HeOObIYHbIX CAENOK, BbiBNEHHbIX BbaHkom B
peaTtenbHocT Knuenta, a B cnyd4ae npoBefeHus onepaumin no CuyeTy K BbIroge TpeTbux/-ero nvu/-a (ganee no Tekcty —
«BbirogonpuobpertaTtens/-u») HedamegnuTenbHo coobuwarte 06 aTomM baHky M nMpepocTaBnATb MoOcneaHemy CBeAeHVs ©
OOKYMEHTbI, Heobxoaumble BaHky Ans ycTaHOBRMeHWs U mnaeHTudumkaumm BeirogonpuobpetaTtens/-eii B COOTBETCTBUM C
TpeboBaHUSIMU YNOMSIHYTbIX Bbille 3akoHoaaTensctsa P® n/mnu aktoB baHka Poccu;

4.3.8. Npu NOMyYeHUU HaNUYHbIX OEHEXHbIX CPEACTB OT peanu3auun BbiCTaBOYHbLIX 00pa3uoB OBENVPHBLIX M3Oenvin B
MeCTe NpoBeAEHNsI MEXAYHAPOOHON BbICTABKW, MPOBOAMMON B roCyJapCTBE UMK Ha TEPPUTOPUM, KOTOPbIE SABMAIOTCS YrleHamu
OpraHunsaunm a3KOHOMUYECKOro coTpyaHudectsa u passutna (OSCP) wnu Mpynnbl pa3pabotkn dunHaHCOBbIX Mep 6opbbbl C
OTMbIBaHMEM, U AarnbHEWWeM 3a4nCneHun OeHeXHbIX cpeacTB Ha CuyeT npeactaBuTb MHAOPMALMIO O 3a4MCIIEHUN TaKUX
CpeacTB U MHOPMaLIMIO O AeKnapaLunsax Ha ToBapbl, NOAAHHBIX B OTHOLLIEHUW BbICTaBOYHbLIX 06PasL0B OBENNPHBIX U3AENUNA;

4.3.9. Bo3BpawaTtb baHky owMboYHO 3aumcrieHHble Ha CYeT CyMMbl He no3aHee paboyero AHA, cnegylowero 3a AHeM
06HapyXeHUs Ha3BaHHbIX CyMM;

4.3.10.npeactaBnsaTte baHKy kapToyky 0bpasLoB NoaAnucK 1 oTTUCKa NevaTy No hopme, COOTBETCTBYHOLLEN BnaHKy hopmbl
Ne 0401026 no OKY[ (O6wepoccuiickuin knaccudpukatop ynpaeneHveckon gokymeHtaumm OK 011-93). Mpu atom CTOPOHbI
[OroBOpunMCb O TOM, YTO B [aHHOW kapTovke 06pasuoB nognuMcuM U OoTTMcka nedyatu KnveHTom ykasbiBaeTcs ofHa
cobcTBEHHOPYYHast moanucb, Heobxoaumasi Ans noanucaHusa OOKYMEHTOB, copepxalwmx pacnopsbkeHue Knuewta. [Ons
npoBefeHns nobbix onepauui Mo CYETy AOCTATOMHO OOHOW COGCTBEHHOPYYHOW MOAMUCK NULA, YKa3aHHOTO B KapTouke
0o6pasuoB NoanvucK 1 oTTMcKa nevaTu. VIHoM nopsaaok pacnopsxeHUs CHeTOM AOMYyCKaeTCs TONbKO NPU YCNOBUM 3aKIIOYEHUS C
Bankom CornaiueHust o nopsiake nognucaHns pacnopsikeHnn KnveHta no 6aHKOBCKUM cHeTam;

4.3.11.0nnaymBaTth cTOoMMOCTb ycnyr BaHka no pacuyeTHo-kaccoBOoMy 06GCNyXMBaHUO B MoOpsiaKke, YCTAHOBMEHHOM
HacToswuMy OBLLUMMM YCIOBUSIMU.

4.4, KnueHT umeeTt npaBo:

4.4.1. nonyyaTb y obcnyxwuBatowero Cuet coTpygHuka baHka Bbinucku no Cuety Ha OymaxHom HocuTene. 3a
npepocTaBneHne BbiNnuckn no CueTy Ha BymaxxHOM HocuTerne B3MMaeTcs KoMuceus ¢ KnneHTa B COOTBETCTBUM C AENCTBYHOLLUM
Tapudamu baHka;
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4.4.2. nony4aTtb MHdOPMaLmio 06 NCMONHEHUN PaCHETHOTO (NNaTeXHOro) AOKYMeHTa, KoTopas npefocTtaenseTca baHkom
no 3anpocy KnueHta, nytem npegoctasnenns KnueHTy Bbinuckn no ero CueTy, a Tawke NpedoCTaBMeHUs Pac4yeTHOro
(nnaTexHoro) AOKyMeHTa ¢ oTMeTKon baHka;

4.4.3. B OQHOCTOPOHHEM MNOpsiAKe pacToprHyTb [loroBop 6aHKOBCKOro cyeta, Hanpasus baHky NuCbMeHHoe 3asBrneHve o
pacTopxeHuun HacTosiwero [JoroBopa 6aHkoBckoro cueta. PactopxeHue [JoroBopa 6aHKOBCKOro cyeTa sIBNAETCS OCHOBaHWEM
3akpblTns Cyeta. OcTaTok AeHexXHbIX cpeacTs Ha CyeTe nepeuncnaeTca baHkoM Ha ykasaHHbIV KnneHTom cyeT He nosgHee 7
(cemn) paboumx AHen nocrie MOMyYeHUs COOTBETCTBYHOLLEro MMCbMEHHOro 3asenexnus Knuenta. [eHexHble cpencTsa,
noctynatwowme B agpec KnveHTa nocne 3akpbitua CyeTta, nepeyncnsaTcs oTnpaBuTento CPeacTs.

5. OCOBEHHOCTU COBEPLUEHWA ONEPALWIA NO CYETY

5.1. PacxogHble onepaumun no CHeTy OCYyLLEeCTBRAITCA B NpeAenax octatka AeHeXHbIX cpeacTB, Haxoaswmxces Ha CyeTte
No COCTOSIHUIO Ha YTPO TeKyLLlero aHA, 1 osepapadt no CyeTy He gonyckaeTcs.

5.2. HauucneHne npoueHTOB 3a HanuumMe cBoboaHbIX cpeacTB Ha CyeTe n nx ucnonb3oBaHne baHkom He Nnpou3BoaMTCS,
3a UCKNIOYEHNEM Cny4vaeB, yCTaHOBMNEHHbIX cornaiwleHnemM ¢ KnneHtom.

5.3. lMpu pacyetax nnatexHbiMu TpeboBaHWsIMM, onnayMBaeMbiMU C akuentoMm KnueHTa, m3BelleHue Ansa akuenta
(mocnegHun ak3emnnsp nnartexHoro TpeboBaHudA) nepenaetca obcnyxuBatowmm CyeT coTpyaHukoM baHnka KnveHty/ero
npeacTaBUTENo Npu siBke nocnegHero B baHk (Mpu otkase KnueHta oT akuenTta nnu Henony4yeHun baxvkom akuenta KnveHTa
nnarexHoe TpeboBaHWe NOANEXNT BO3BPATY C yKasaHWeM MPUYMHbI BO3BpaTa).

5.4. Pac4yeTHble fOKyMeHTbl KnveHTa, npuHATble BaHKOM Ha MHKacco, HampaBnAlTCA NOCAEeAHWM MO Ha3HAYEHMWIO He
nosgHee pabouero AHA, cneayoLwero 3a gaTon NonyvyeHnst 3TMxX 4OKyMeHTOB BbaHkoM, No noyTe unm Kypbepckon CBs3blo (Mo
Bblbopy BaHka).

6. OMNATA YCNYI BAHKA U OPYIUX NPEQYCMOTPEHHBLIX TAPUDAMU NITATEXEWN

6.1. Onnarta ycnyr baHka n ynnata Apyrvx npegycMoTpeHHblX Tapudamu nnaTtexen (ganee — «Onnata ycnyr»),
ocyujecTenatoTca KnneHTom B pasmepax, ycTaHOBMEHHbIX Tapudamu.

6.2. BaHk umeeT nMpaBo B OQHOCTOPOHHEM MoOpsAke BkNtoyaTe B Tapudbl AONONHUTENbHbIE MAaTHble YCnyru/mnaTexm
n/vnn nameHaTb pasmep Onnatbl ycnyr (HasBaHHbIE M3MEHEHWS BCTYNalT B CUIY HE paHee, YeM MO UCTEeYEeHUU OecATU
KaneHAapHbIX AHEN C MOMEHTa MpUHATUS BaHKOM COOTBETCTBYHIOLLErO pelleHus, 0 KOTOpoM KnneHT usBellaeTtcs cpasy xe
nocre ero NpuHATMA nyTem pasmelleHns baHkom HoBon pegakuum TapudoB Ha MHOPMaLMOHHBIX cTeHaax B OTaeneHmsax
BaHka n/vnn Ha OdmumnansHom cavite baHka.

6.3. Ecnu pasmep Onnatbl ycnyr onpegeneH Tapudamm 13 pacyeTa 3a onpegeneHHbIn pacyeTHbln nepuod, Onnata ycnyr
Npoun3BOANTCS, HAUYMHasA CO creayloLLero 3a 3aknioyeHrem [lorosopa 6GaHKOBCKOrO CYeTa pacyeTHOro nepuoaa v 3akaH4mBasi
pacyeTHbIM MeprodoM, B KOTOpOM AercTeue [loroBopa 6aHkoBckoro cyeta byaeTt npekpaiieHo (mpu aTom Onnarta ycnyr 3a
pacyeTHbIN Nepuog, B KoTopoM AencTere [JoroBopa 6aHKoBCKOro cyeTa OyaeT npekpalleHo, B3MaeTcs B NOMHOM obbeme
He3aBMCMMO OT TOro, 4YTo AelncTeue JJoroBopa 6aHKOBCKOro cHeTa MOXeT ObITb NpekpaLleHo 40 NCTEYEHNS COOTBETCTBYHOLLENO
pacyeTHoro nepvoaa).

6.4. Onnarta ycnyr u ynnaTa wWTpadHbIX CaHKUUA OCYLLECTBMAIOTCA MyTeM chnucaHua BaHKkoM npuuuTalomxcs emy
OEHEeXHbIX CPeAcTB ¢ NobbiX OTKPbIThIX B BaHke CyeToB KnneHTa, B TOM Yncne c4eToB hr3nyeckux nuu, Kotopble SBNS0TCS
MHAMBYAYanbHLIMU NpegnpuHMaTensamm, 6e3 4oNonHNTENbHOro/-biX pacnopsxeHns/-un KnneHTta (3apaHee gaHHbIN akuenT).
KnveHT BbipaxaeT cBoe 6e3ycrnoBHoOe cornacue Ha cnucaHne co CyeTa AeHexHbIX CPpeacTs 3a onnaty ycnyr baHka, a Takke
ApYrux nnatexen, NnpeaycMoTpeHHbIX Tapudamu baHka, 6e3 gononHuTenbHOro/-bix pacnopsikeHus/-uin Knuenta. Mpu aTom,
Takoe cnucaHve MoXeT OblTb nMpou3BedeHo baHkom B nioboe Bpemsi, HauvMHas C AaTbl COBepLUEeHMA/NpefocTaBneHns
noanexatyen onnarte onepauuu/ycnyru, a ecnu pasmep OnnaTtbl ycrnyr onpefeneH n3 pacyeTa 3a onpefeneHHbIi pacyeTHbIN
nepuoa — HayuMHas C NepBOro AHs COOTBETCTBYIOLLEr0 pacyeTHOro nepuoga). B cnyyae BO3HWMKHOBEHWS HepaspeLlEeHHOro
oBepapadTa (TexHnyeckmun osepapadT) no MHbIM cyeTam KnneHta BaHk BnpaBe HanpaBnsaTb BCe nepedvvcnsemble Ha Cyet
CyMMbl Ha MoralleHue BO3HMKLIEN 3a00IMKEHHOCTU U WTPadHbIX CaHKUMA (MPW Hanu4yMu), a nNpu OTCYTCTBMM MOCTYNINEHUN
AeHexHbIx cpeacTs Ha CuyeT, KnmeHT 06a3yeTca noracutb BO3HWKLLMIA HepaspeLleHHbIn oBepapadT B Te4eHne OOQHOro AHS,
crnegyloLero 3a AHEM ero BO3HUKHOBEHMS.

6.5. Ecnm OnnaTta ycnyr He 6yaeT npounssedeHa B Nopsake, NpeaycMOTPeHHOM MyHKToM 6.3. HacTosAwmx OBLLmMX yCrnoBui,
KnneHT norawwaet o6pa3oBaBLLyloCs BCeACTBME 3TOro 3a40/MKeHHOCTb nepes baHkoM He no3gHee Tpex pabounx gHew ¢ AaTel
nony4YeHns UM cooTBeTCTBYHoLero TpeboBaHnsa baxka.

7. OTBETCTBEHHOCTb CTOPOH

7.1. baHKk HeceT OTBETCTBEHHOCTb 3a 3aAepXKy nnaTtexen un Bo3melaeT KnueHTy npuyvHEeHHble nocnegHemy B
pesynbTaTe Takow 3adepxKum yObITKM TOMbKO B Cryvyae HernocpeacTBeHHOW BUHbI BaHka (3a HeHapgnexailee MCnosiHeHue
0653aTensLCTB yupexaeHnammn banka Poccumn n/vnu nHbiMm y4acTBYOLMMW B NPOBEAEHNM pacyeToB opraHu3aumammn baxk He
oTBeYaer).

7.2. BaHk He HeceT OTBETCTBEHHOCTb 3a MOCMNEACTBUS WCMOSMIHEHUS MOPYYEHWA/PacnopshKeHUn,  BblAaHHbIX
HeYMNONHOMOYEHHbIM/-W NMLOM/-amK, Korga C UCMOoNb30BaHWEM MPeayCMOTPEHHbIX 6aHKoBCKMMK MpaBunamu npoueayp baHk
He MOor yCTaHOBUTb (hakTa BblAauu NopyyveHns/pacnopsikeHnss HeynomHOMOYEHHbIM/ -1 IMLOM/-aMu.

7.3. B cnyyae HeOBGOCHOBaHHOIO CMMCaHWs AEHEeXHbIX cpeacTB co CuyeTa, HECBOEBPEMEHHOIO 3a4YWCMNEHNS AEHEXHbIX
cpencTs Ha CyeT, HEBLIMONHEHWSA NopyyeHui/pacnopsixkeHnii KnneHta o nepeuncneHmn/Bbigave geHexHbix cpeacTs co Cyeta
KnueHT BnpaBe notpeboBatb ynnatbl eMy BaHKOM MpOLEHTOB, KOTOPbIE HAYUCNAITCA HAa CYMMY Takmx AEHEXHbIX CPEACTB.
Pasmep npoueHTOB onpedensieTcs CyWwecTBYHOLWMMN B MECTE XUTEeNbCTBa KpeauTopa Wiu, ecriv KpeauTopoM SBNnsSeTcs
topuanyeckoe nuuo, B MecTe ero HaxoxgeHus, onyonukoaHHeiMu BaHkom Poccum n uMeBLLMMW MeCTO B COOTBETCTBYIOLLME
nepuogel cpeaHnMuK ctaBkamy 6aHKOBCKOro NpoLeHTa no Bknagam usndeckvx nuy, (Mpy 3ToM NpeaycMOTPeHHble AaHHbIM
NYHKTOM NPOLIEHTbI HAauMcnsATcs He Bonee yem 3a TpuauaTb AHEN U MX pa3Mep He MOXET COCTaBnATb Gornee NATW COTbIX
npoLeHTa 3a kaxabl AeHb HapyLeHns baHkom cBonx 06s3aTensCTB).
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7.4. Tlpn HapyweHun KrmeHTOM onpegeneHHoro nyHKTom 6.4 Hactoswmx OOLMX YCroBMI CpOKa MOralleHust ero
3agomkeHHocT nepeq baHkom nocnegHuin Bnpaese notpeboBath ynnatbl emy KnneHToM HeycToWKu 3a KaXabl AeHb TaKon
3a]EPXKKM B pa3Mepe NATU AecaThIX MPOLEHTa OT Noanexatlen ynnare CyMmmbl.

7.5. B cny4yae HenpegcTasnexnus KnueHtom B BaHk JOKyMeHTOB 1 MHopmaLuun, 3atpeboBaHHbIX BaHkom 1 noanexatuein
npegocrasneHnio KnueHTom B nopsigke M CPOKM, yCTaHOBIEHHbIe B 3anpocax baHka, baHk BnpaBe B 04HOCTOPOHHEM Mopsaake
nepesectn KnueHta Ha obcnyxusaHve no Tapudam/TapucdHomy nnaHy baHka, npegycmartpusalolleMy MNOBbILIEHHbIE
pa3Mepbl KOMUCCUI 3a BeJEHWE pacyeTHOro cyeTa, NMPOBEeAEHWEe TpaH3aKuMi U WHbIX onepauuni. NapameTpbl Tapuda,
NPYMEHSIEMOro B COOTBETCTBUM C MOSNOXEHNSMUN HACTOSALLETO MYHKTa, yCTaHaBnNnBaTca baHKoM B 04HOCTOPOHHEM MOPSAKE U
BKMoyatoTcs B Tapudbl/TapudHbie nnaHbl baHka.

7.6. Tpwv HapyweHun KnueHTom, 06sa3aHHOCTEN, MPEAYCMOTPEHHbIX MYHKTOM 4.3.5 n/vnu nyHkTom 4.3.7 HacTosawmx O6wmnx
ycnosui baHk BnpaBe OTkasaTbCs OT McnonHeHust [loroBopa 6aHKOBCKOro cyeTa B OQHOCTOPOHHEM BHecyaeOGHOM nopsiake,
npeaynpeams 06 atom KnmeHta He meHee Yem 3a 30 kaneHoapHbIX AHEN OO0 AaTbl pacTtopxeHus. B atom cnyyae [orosop
BGaHKOBCKOro cyeta OydeT cuMTaTbCsl pacToprHyTbiM No ucteveHun 30 kaneHoapHbIX OAHEW ¢ AaTbl HanpasneHus baHkom
nucsma-npeaynpexaeHunst ob otkase ot ncnonHeHns [lorosopa 6aHKOBCKOro cyeTa.

8. MNPEKPALLEHME OOINOBOPA U PA3PELLEHUE CNNOPOB

8.1. [oroBop 6aHKOBCKOro cyeTa npekpallaeT CBOe AeNCTBME NO OCHOBAHUSIM, NMPeayCMOTPEHHbIM HacTosAwmMy Obwmmn
ycnosusimu, [JoroBopom o KBO 1 3akoHogaTenscTBoM Poccuiickon Penepauumm.

8.2. C mMomeHTa nonyyeHusi baHkom 3asiBneHusi KnneHta o pactopxxeHun [JoroBopa 6aHKOBCKOro cyeTa (3akpbiTnm CuyeTa),
BCTYMNMNEHWS B 3aKOHHYIO CUMy peLleHus cyaa o pacTtopxeHun [loroBopa 6aHKOBCKOro cyeta Nubo ¢ MOMeHTa npekpalleHus
[oroBopa 6aHKOBCKOro cyeta No WHbIM OCHOBaHuAM, BaHk npekpaliaeT npuHMMaTb K UCMOMHEHU0 PacHEeTHO-AEHEXHble
AokymeHTbl KnueHTa u ocyuwecTBnsaTte onepauun no CyeTy (3a MCKNOYEHUEM onepauuii, KoTopble CBsi3aHbl C NMepeBoaoM
/Bbljaven ocTtaTtka LeHeXHbIX CpeacTB, Haxoaswmxca Ha Cuyete), a noctynawwme Ha CueT [eHexHble cpenctea
Bo3BpaLLatTcs baHkom B obcnyxuBatoLme NnaTenbLUMKOB 3TUX AEHEXHbIX CPeACTB KpeaAUTHbIE OpraHn3aumnm 1 ¢ Ha3BaHHOro
mMomeHTa KnneHT He BrnipaBe npeabasnaTh K baHKy kakve-nnbo npeTeH3nu, NpsiMo UM KOCBEHHO CBA3aHHbIE C HEVUCTIONMHEHNEM
BaHkom cBoux oba3aTtenscTB no JoroBopy 6aHKOBCKOro cyeTa.

Mpu atom KnueHT 0653aH HesameanuTenbHO npeacTaBuTb baHKy nNUCbMeHHOEe noATBEpXAEHWE CYyMMbl OcTaTtka
OEHEeXHbIX CpeacTB, Haxoaswmxcsa Ha CyeTe, a B criyyae Hanu4umsa Takoro octaTtka — Aatb baHky nopydeHue Ha nepeBog 3Toro
ocTaTka Ha gpyrom cyet nnbo Ha ero Bblgady B HanNm4yHowm opme.

OcraTok Haxogswmxcst Ha CyeTe geHexHbix cpeacts baHk BbligaeT KnneHTy nubo nepeBognT He nNo3gHee cemu OHen
nocne nonyyeHnss baHkom cooTBeTCTBYHOLLEro nopyyeHns/pacnopsxenns Knvenra.

Mpu oTcyTcTBMM Ha CyeTe ocTaTka AEHEXHbIX CPEACTB NMMOO Nocne ero NepeyncrneHnst Ha Apyrom cyet (Bolgayun KnveHTy)
BaHk 3akpbiBaeT CyeT B nopsake, NpeAyCMOTPEHHOM 3akoHodaTtensctBom PP, aktamu BaHka Poccum n ycTtaHOBREHHbIMY B
COOTBETCTBUM C HAMU BAHKOBCKMMU MpaBunamum.

8.3. KnmeHT nopy4yaet baHky 3akpbiTb CYeT Npu OJAHOBPEMEHHOM HanuuMmn 3agormkeHHocTu KnveHTta nepepn baHkom 3a
obcnyxuBaHne CyeTta, NPOCPOYEHHON Ha CPOK ABa Mecsua n bGonee, n oTcyTcTBUM Ha CyeTe AEHEXHbIX CpeacTB Ha daty
3akpblTns Cueta. [laHHoe ycnosue [JoroBopa 6aHKOBCKOro cyeta byaeTt aBnatbca 3aasneHnemM KnveHta Ha 3akpbiTne Cueta n
pactopxeHue [oroBopa 6aHkoBckoro cueta. [pu aTtom Bce obsizatenbctBa banka no [dorosBopy 6aHKoBCkOro cuyeTta B
OoTHowweHnn CueTa ByayT CUMTATLCS UCNOSNTHEHHBIMU.

8.4. TpekpalleHne pericteus [JoroBopa 6aHKOBCKOro cyeTa 1 3akpbiTue Cueta He ocBo6oXaatT KnueHTa oT MCNonHeHWs
ero obs3aTenbCTB Nepes baHkom, KOTOpble BO3HUKMM A0 3TOr0 MOMeHTa Nubo B CBA3U C NpekpalleHvem aenctems [Jorosopa
GaHKOBCKOro cyeTa u/vnu 3akpbiTnem CuyeTa.
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lMpunoxeHue No2
Kk JloroBopy 0 KOMMJIEKCHOM 6aHKOBCKOM OGCNyXMBaHUMU
HOPUANYECKUX NUL, U UHAUBUAYANbHbLIX NpeanpUHUMaTenen
B MNAO «HopBuk BaHk»
lMpaeuna pabombi ¢ CucmemMoli 06MeHa 371eKMmPOHHLIMU O0OKyMeHmamu «MHmepHem-6aHkK»
(nanee B HacTosiweM npunoxeHun — «lMpaBuna paboTbi»)

1.1. Hactosawwme lMpasuna paboTbl ABAAOTCA HeOTbeMNeMow YacTbio [lorosopa o KBO 1 perynmpytoT B3anMOOTHOLLEHUS
BaHka 1 KnveHTa B CBA3M OCyLLECTBIEHNEM pac4eTHOro u/unm nHpopmaumorHoro obcnyxunsanns Knverta no ero Cuety/-am
B BaHke ¢ ncnonb3oBaHuem cuctemMbl 0OMeHa aneKTpoHHbIMU AokyMeHTamu (CO3[) «NHTepHeT-6aHK».

2. OBLUUE NMONOXEHUA

2.1. Ha ocHoBaHuu 3asBneHus, Hagnexawmm obpa3om 3anonHeHHOro u nognucaHHoro Knunentom, BaHk coBepluaeT
AencTema No npegoctasneHnto goctyna B NHTepHeT-6aHk nytem nepepayn Knuenty CK3W (cpeacTtso kpunTtorpaduydeckon
3aLWmnThl MHOPMaLMK) NO akTy Npuema-nepeaayu.

2.2. Hactosiwme [lNpasBuna paboTbl ABAAOTCA TUMNOBbIMK A5 Bcex KnNMeHTOB M onpepensioT MONOoXeHus Aorosopa
npucoeanHeHus, 3akntoyaemoro mexay baHkom n KnueHtom B cootBeTcTBum ¢ n.1 cT. 428 NpaxaaHckoro Kogekca Po.

2.3. B yactu, He oroBopeHHol [lpaBunamm paboTbl, oTHoweHua CTopoH no obcnyxuBaHuto Cuyeta/-oB KnuneHTta
perynupyloTcs 3akmoyveHHbIM/-n mexay CTopoHamu [0roBopom/-aMu, Ha OCHOBAHWM KOTOPOro/-bix KrnMeHTy OTKpbIT/-bl
cooTBeTcTBYytoWMIA/-e CyeT/-a. Ecnu HacToswwme lMpasuna paboTsl, npoTMBOpeYaT npasunam, NpeayCMOTPEHHbLIM Ha3BaHHbLIM/ -
1 BblLLe JOroBopomM/-amun, NpUMeHsIoTCs Hactoswme Mpasuna paboTbl.

2.4. 3akntouyeHne [oroBopa o npepocTaBneHuun ycnyrn «MHTepHeT-6aHK» o3HavaeT npuHsaTue KrveHTOM HacToswwmx
MpaBun paboTbl 1 TapuoB NOMHOCTLIO, Cornacue ¢ HAMK, U 0653aTeNnbCTBO MX HEYKOCHUTENBHO cobnoaaTh.

2.5. [oroBop o npegoctaBneHun ycnyrn «MHTepHeT-6aHk» 3akntodaetcs cpokom Ha 1 rog. Cpok gencteusi Jorosopa o
npegocTtaeneHun ycnyrm «MHTepHeT-6aHK» cuMTaeTcsl MPOASNEHHbIM Ha Criedylowuii KaneHaapHbli rof, ecnv HW ogHa u3
CtopoH He yBegomuT Apyryto CTOpoHy B MMCbMEHHOM BUAE O ero MpekpalleHun B CBA3W C UCTEYEHNEM CpOKa ero AencTBus
He MeHee yeM 3a 15 (MATHaguaTb) AHEW OO MUCTeYeHUs 3Toro cpoka. KonmyectBo Takmx NMpoasieHWn Cpoka OEeWCTBUS He
OrpaHnyeHo.

2.6. foroBop o npegoctaBneHnn ycnyrn «WHTepHeT-6aHk» MoXeT OblTb [AOCPOYHO pacToprHyT KnueHtom B
OAHOCTOPOHHEM NopsAKe MO MoObIM OCHOBAHNAM.

2.7. B cny4ae ogHOCTOPOHHEro pactopxeHus [lorosopa O npegocTaBneHun ycnyrm «MHTepHeT-6aHKk» no mHuumatmee
KnuexTa JoroBop o npegoctaBneHnn ycnyrm « IHTepHeT-6aHk» cuMTaeTcs npekpaTvMBLUMM CBOe AecTBME C Havana paboyero
Ansa baHka gHsA, cnepyiowero 3a AaTon nonyveHus baHkom ot KnveHTta nMcbMeHHOro yBeAoMIeHusi 0 pacTopxeHun [lorosopa
0 nNpegocTaBneHnn ycnyrm « MIHTepHeT-6aHK».

Mpy ogHOCTOPOHHEM pacTopxeHun [JoroBopa o npepocTaBneHnn ycnyrm «MHTepHeT-6aHk» no uHuumatmee baHka oH
cunTaeTcs npekpaTuMBLIMM CBOe AewncTBme no uctedeHum 10 (gecsatn) gHem ¢ pgatbl HanpaeneHus baHkom KnnenTy
NMCbMEHHOrO yBEOOMIIEHNSs O €ero pacTopXeHun (ecrnv Gonee noO3gHWA CPOK NpekpalleHus gdencteus [orosopa o
npepocTtaenexHun ycnyrm «AHTepHeT-6aHk» He ByaeT yka3aH B CaMOM TakOM YBEAOMIEHUN).

2.8. PaHee 3akntodeHHble [loroBopbl 0 npegocTtasneHun ycnyrm «HTepHeT-6aHk» CTOPOHbI CHMTaOT AENCTBYIOWMMU B
pegakuum MNpaeun paboTel, ¢ AaTel NpucoeamHeHns KnveHTta k HacTtosAwmm lNMpasunam paboTsl.

2.9. baHk BnpaBe B 04HOCTOPOHHEM MOpsAKe M3MeHATb HacTosiwme NpasBuna paboTel. VIameHeHus, BHeceHHble baHkom B
MpaBuna paboTbl, cTaHOBATCA 06a3aTenbHbIMM Ans CTOPOH B Cpoku, ycTaBneHHble [Jorosopom o KBO.

2.10.Bo BceM, 4TO NpsIMo He yperynuposaHo NMpaeunamu paboTbl CTOpoHbI pykoBoAcTBytoTCA ®egepanbHbiM 3akoHoM «O6
3NEKTPOHHON NMOANUCKY» N 3aKoHOO4ATENBCTBOM PO.

2.11.B kadyecTBe egunHON LWKanbl BpemeHn npu pabote B CO3[ npmnsHaeTca MockoBckoe nosicHoe BpeMsi. KOHTPOmMbHbLIM
ABMNAETCH BPEMsi CUCTEMHbIX YacoB annapaTHbIX cpeacTs baHka.

3. NOPAOOK NMNOAKNMOYEHUA KITMEHTA K CO3[ U EE UCIMNOJNb30OBAHUA
3.1. KnueHT B TeyeHne 5 (MMATb) pabounx AHewn ¢ MomeHTa nognucaHus 3asiBneHus obecneyvBaeT Hanuune u BBOA B
3KcnnyaTaumio KoMnsekca annapaTHbIX M MPOrpaMMHbIX CPEeACTB, COCTaB M KOHMrypauums, KoTopblx onpegensertcs baHkom.
3.2. Mpu HeobxoammocTn Brageneu/-bl CepTudmkaTta/-oB Krtouda NpoBEpKM 3MEeKTPOHHOW noanucu ¢ nomoubio CK3U
(cpeactBo  kpunTorpadunyeckon 3awmtbl  MHOPMauuM), npeaBapuTenbHO MofyyYeHHoro B baHke, dopmupyet/-toT
CepTndwmkat/-bl  KMYa NPOBEPKM SMEKTPOHHOW noanucu nwvu/-a, Kotopble/-oe OyayT/-eT nognuceiBate csoen Ol
nepegasaemMble B baHk oT umeHu KnueHta OnekTpoHHble AoKymeHTbl. [Mpu HeobxogmmocTn Bragenbuy JlormHa BaHkom
dopmupyeTcs u coobwaetcst JIormH/-bl, KOTOpbIN/-ble OyaeT/-yT ucnonb3oBaTtbca npu nognucandum MNpocton 3 OoT umeHu
KnueHTta OnekTpoHHbIE AOKyMeHTbl, nepefasaemMble B baHk. Ha3saHHbI/-e CepTndumkat/-bl Knoya NPOBEPKN 3NEKTPOHHOWN
NnoAnMcyu noanuckiBaeTcs/-l0Tcs CooTBETCTBYOWMM Bnagensuem CepTudmkaTa kntoda NPOBEPKU SMEKTPOHHON NOANMCU 1
npeactaensetcs/-totca KnneHtom B baHk. baHk HaumHaeT obcnyxusate KnveHTta ¢ mncnonb3oBaHnem COJ[] He nosgHee
Havana pabouyero AHs, cneaytoLlero 3a AaTow npeactasneHns B baHk ykasaHHOro/-bix B npeabiayLiem nyHkte Ceptudumkaral-
0B KroYa NPOBEPKM 3MEKTPOHHON noanucy 1 3asiBneHns
3.3. CocrtaB 1 KoHdUrypaums annapaTtHbiX 1 nporpammHbix cpeacts CO3M;:
3.3.1. TexHuyeckue cpectaa (obopynosaHue):
e  CoBpeMeHHbIN koMNbloTep, paboTatowuii Nog ynpaeneHMeM OaHOM U3 CreayoLwmxX onepaumMoHHbIX CUCTEM:
Microsoft Windows 7 (x86/x64), 8 (x86/x64), 8.1 (x86/x64), 10 (x86/x64) v BbliLwe;
®  MpuUHTEP;
e USB-nopr;
3.3.2. [lMporpammHoe obecneyeHue:
e Web-6pay3sep ¢ nopmepxkon nnarnHa «Bifit Signer». Mopoepxka nnarMHa obecneyeHa B criegyloLmx
Opaysepax:
v Internet Explorer Bepcusi 11 v BbiLLE;
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Firefox (nocnegHsist Bepcusn);
Opera (nocneaHsas Bepcus);
Safari (npu ycnosuu, 4to 6pay3ep ncnonb3yetcs coBmectHo ¢ Mac OS X);
Chrome (nocnegHsis Bepcus).
e [Joctyn B IHTEepHET (pekomeHayemas ckopocTb coeanHeHus — 33,6 Kbut/cek. u Bbilwe).
e  MuHumanbHble TpeboBaHWs Ana nonb3oBaTenen MobunbHbIX TenedoHoB: He mnagwe iOS: 12, He mnaawe
Android: 5.

3.4. BbaHk HauuHaeT obcnyxmBaTtb KnueHTa ¢ ncnone3oBaHnem CO3[1 He no3gHee Havana paboyero AHS, cneayoLlero 3a
parton npeactaBneHus B baHk ykasaHHOro/-bix B npeablgyliem nyHkte Ceptudmkarta/-oB Kritova NPOBEPKM 3NEKTPOHHOW
noanucy n 3asiBNeHUsi, U Npy yCcrnoBuW NorHom onnaTel KNnneHToM cToMMocTv noaknioyeHns kK MIHTepHeT-6aHky.

3.5. 3N KnueHrta noanuckiBatotca 3l Tex/Toro nuu/-a, koTopble/-0e yka3aHbl B KapTouke ¢ obpasuamu noanvcen u
oTTUCKa neyatu, npeactaeneHHon KnueHtom B BaHk npuvMeHuTenbHO K cooTBeTcTBylowemy CueTy, B kadecTse nuu/-a,
MMeoLLNX/-ero NpaBo pacnopsiXaTbCs HaxoOsAWMMUCS Ha Takom CueTe OeHeXHbIMW CpeAcTBamMu (HageneHHbIX MpaBoM
noanucw). MpaBo Ha NonyyYeHne BbINUCOK NO cooTBETCTBYHOWeMy CueTy MoxeT ObITb npegoctasneHo KnveHtom Bnagensuy
CepTndmkaTta Knoya MPOBEPKM INEKTPOHHOW nmoanucu w/vunu Bnapenbuy JlorvHa, He uMeloweMy npaBo pacnopsiXaTbes
HaxogsAwmmMuca Ha Takom CuyeTe feHeXHbIMU cpeacTBamn (He HageneHHbIX NpaBoM NoAnMCcK/MEPBON NOAMUCU UMW MPaBoOM
BM3UPYHOLLIEN NMOANMCW/BTOPON NOAMMCK).

3.6. TNonyyeHHble BaHkom 3N KnueHTta MoryT 6bITb 0TO3BaHbI 40 UX UCNOMHEHWA BaHkom:

e nyTem npeacTtasneHus B baHk cooTBeTCTBYIOLErO 3aaBneHnsa KnveHTa, BbINOMHEHHOrO Ha BymaXkHOM
HocuTene;

e unun nocpeactsom CO3[] npw ycnosum, 4To BaHk K MOMEHTY NONy4YeHUS COOTBETCTBYIOLLENO yBEAOMIEHNS
06 oT3biBe 3] oT KnneHTa He npom3sen onepawmmn BO UCMNOMHEHWE paHee nonyyeHHoro ot Knventa 3[.

3.7. BbaHk BnpaBe He UCMNOMHATb nonyyeHHble oT Knuenta 3MNaQ:

e ecnu B oTHoWweHun KnneHTta n/wnu BeirogonpruobpeTtarens n/vnv onepauun, Kotopas AomkHa ObiTb
coBepLUeHa Ha ocHoBaHuM cooTBeTcTBYtowero A/, B baHk He npeAcTaBneHbl BCe AOKYMEHThI,
TpebyroLmecs B COOTBETCTBUM C 3akoHoAaTenbcTBoM PP n/munn aktamm banka Poccum o npotnsogencTemm
neranusaumm (OTMbIBaHMIO) OXOA0B, MOMYyYEHHbIX NPECTYMNHbLIM MyTEM, U (PMHAHCMPOBaHUIO TEPPOPU3MA,
nnbo ecnu Takasi onepauusi NpoTUBOPEYMT TpeboBaHNAM yKa3aHHOIro 3aKoHOA4ATENbCTBA U/UMN aKToOB
BaHka Poccum unmn HoCUT COMHUTENbHbIV XapakTep;

e  MpV BO3HMKHOBEHMM NO COOTBETCTBYOLLEMY CUETY KAapTOTEKM PaCHETHbIX OKYMEHTOB, HEONAYEHHbIX 13-
3a OTCYTCTBUS Ha 3TOM CYeTe AeHEXHbIX CPEACTB (B NEPMO HanNnynsi Ha3BaHHOWM KapTOTEKN);

e ecnu 3N He 3aBepeH ogHOPa30BbIM Naponem (ecnv KnueHT ncnonb3yeT 0AHOPas3oBbIN Naporb,
nony4aemsin nocpeacteoMm SMS unu TokeHa, B T.4. MoBGUNbHOro TOKEHA).

3.8. B cnyyae HecooTBETCTBMSI MONYyYEeHHOro Kakon-nnéo ns CTopoH oT apyron CTOPOHbI QNEKTPOHHOro AOKYMEHTa
Kakomy-rnmbo n3 ycrnosui, ykasaHHbix B [lorosope o KBO (pa3gen 1 TepMuHbl, NPUMEHSAEMbIE B JOrOBOPE, TEPMUH 3NEKTPOHHBIN
[OOKYMEHT), CBSi3aHHbIE C UCMoNnHeHnem Takoro 31, AeCTBMSA HE NPOM3BOAATCS.

3.9. baHk BnpaBe B nto6onn MomeHT noTpeboBaTb oT KnveHTa nognucaHusi, a KnueHt o6sa3aH no TpeboBaHuio BaHka
noanucatb Konum paHee nepefaHHbix banky 31 Ha GymakHoM HocuTerne, He3aBMCMMO OT TOTO UCMOMHEHbI U yKa3aHHble 3.

ANENENEN

4. NPABA N OBA3AHHOCTU CTOPOH

4.1. BaHk obs3yeTcs:

4.1.1. npuHuMaTb Kk ucnonHenuto MO KnuewTta, ecnu Takme O3l1[ COOTBETCTBYIOT YCMOBWAM, YyKa3aHHbIM B
Horosope o KBO u n. 3.5. Hactoswmx [pasun pabotel (3N, noctynmBwme B baHk B ycTaHOBRMEHHOE nocnegHnM
onepauMoHHOe BpeMs, NPUHMMAKTCA K UCMIONHEHUIO B AeHb nocTynnenns atnx I B baxk, a MM, noctynuewime B BaHk B
nocreonepauyoHHOe BpeMs, MPMHUMAIOTCS K MUCMOMHEHNIO Ha CrnedyoLumin paboyunii AeHb);

4.1.2. npon3BoAnTbL pacxodHble onepauun no CueTty/-am KnueHTa B npefgenax octaTka AEHEXHbIX CPeAcTB Ha
cooTBeTCcTBYlOWEeM CuyeTe Ha Havano onepauMoHHOrO AHHA C YY4eTOM MOCTYMNEHU AEHEXHbIX CPpeAcTB Ha Takon CueT B
onepaunoHHoe Bpemsi baHka, a Takke B npegenax MMMUTOB, YCTaHOBMNEHHbIX KNMMEHTOM B COOTBETCTBUM C N. 4.4. HACTOALLUX
O6wux ycnoswui;

4.1.3. npepoctaensaTe Knuenty Beinucku no Cyety/-am B Buae 3 (cBeaeHuns o6 onepaumsx, KOTOpble COBEPLUEHbI
BO BHeonepaunoHHoe Ans baHka Bpemsi, oTpakaloTcs B BbINMCKax, MpeaoCcTaBnseMbiX NoCne Havana onepauyoHHOro BpeMeHN
pabouero ans baHka gHA, cneayoLwero 3a 4aTon COBEPLUEHUS] TaKMX onepaummn);

4.2. KnueHT 0b6513yeTcs:

4.2.1. cobniopgate TpeboBaHus U pekoMeHgaumMn no obecneyeHuio MHOPMaLMOHHOW HGesonacHocTn paboyero
mecta KnueHTt ansa paboTbl B cucteme obmeHa 3MneKTpOHHbIMKM AoKymeHTamu WHTepHeT-6aHk (panee - «TpeboBaHus u
pekoMeHaaumny»), asnsatowmecs MpunoxeHvem Ne3 forosopa o KBO, a Takke BbINoNHATL TpeboBaHust baHka oTHOCMTENbHO
nopsigka pacyeTHOro n/unv nHopmMaumnoHHoro obenyxusanusa Knuenta ¢ ncnons3osaHnem CO3[;

4.2.2. ucnomnb3oBaTh ONA COCTaBneHus, LWMdpoBaHus, AewndpoBaHns, nepedadvm u npueMa JneKTPOHHbIX
OOKYMeHTOB, a Takke ansa MNMoareepxaeHns nognuHHocty Ol Tonbko nporpammHoe obecneyerHe CO3[;

4.2.3. onnaymeatb ycnyrn baHka no ob6cnyxmeaHuio KnveHnta ¢ ucnonb3oBanmem COJ/[] cornacHo Tapudam;

4.2.4. OGHOBNSITb HE pexe OOHOro pasa B Hefento aHTUBUPYCHOE MporpammHoe obecrneveHve Ha KOMMboTepE,
ucnonb3yemom ansi paéotsl B CO3[;

4.2.5. o3HakoMuTb Bnapenbual/-eB CepTudukaTta/-0B KritodMa NPOBEPKM SMEKTPOHHOW MOAMUCK, YKa3aHHbIX B
3asaBneHun, ¢ TpeboBaHUSMU 1 pekoMeHZauusiMu;

4.2.6. 06 n3MeHeHUn coctaBa M NMONIHOMOYUIA LOIMKHOCTHBIX NWL, YNONIHOMOYEHHbIX Ha pacrnopsikeHne CyeTom/-

amu KnueHta n/vnmn nonyyeHuns Beinucok no Cuety/-am KnueHta yBegomnsAts B baHk B TMCbMeHHON hopMe He Mo3aHee AHS, B
KOTOPOM MPOU3OLLINIO COOTBETCTBYIOLLEE N3MEHEHWE;

4.2.7. yBegomnsaTe baHk 06 n3aMeHeHnn CBOUX PeKBM3NTOB, B TOM YMCIIE KOHTAKTHOM MHOPMaLun B MUCbMEHHOW
¢dopme He nosgHee paboyero gHA, CrneayoLlero 3a 4aTtol COOTBETCTBYHOLUNX NUSMEHEHUI;
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4.2.8. obecneymBaTb COXpaAHHOCTb Kak ynpaenstowiero knneHta LI®K Ttak n csoero/-ux Kntoyesoro/-bix Hocutens/-
el 1 KOHUAEHUMANbHOCTb KItoYa/-elt 3NeKTPOHHOW noanucu, B Tom yucne Bnagensuem /-amn CepTudukats kiroya npoBepku
anekTpoHHon nognucy, JlormHa wn [llapons, a B cnydyae yTtpathl KnioyeBoro/-bix Hocutens/-ed wnuM  HapyleHus
KOHPMAEHUMANBHOCTUN KoYa/-en anekTpoHHoW noanucu u/mnu JlornHa u MNapons no nobbiM ApyriM npudnHam HemeaneHHo
NPeAnpuHATL BCE BO3MOXHbIE Mepbl K MpeaoTBpaleHuio ucnonbsoBaHns CO3[] ¢ npuMeHeHneM Krtoya/-eil 3neKTPOHHON
noanucn wvnu JorvHa n lMapons, KoTopbli/-e copepxancs/-ucb Ha yTpadveHHOM/-bix KnroueBom/-bix HocuTene/-ax unu
KOTOpbIN/-e yTpaTun/-u KOHPUAESHUMANLHOCTb MO MHBIM MPUYMHaM, a Takke He3amegnuTenbHO HanpasuTb Apyron CTopoHe
coobuieHne 06 atom B Buae 30 ¢ wcrnonb3oBaHnem COJ[ (B cnyvyae HEBO3MOXHOCTW HanpaBneHus KnmeHTom Takoro
coobueHusa baxky B Buae 3f ¢ ucnonbzosaHmem CO3[] KnmeHT moxeT caenaTb Takoe coobLieHne no TenedoHy, ykasas npu
3TOM COOTBETCTBYIOLLMIA Naporib) NMMbo B NMCbMeHHON hopme.

4.3. CTOpOHbI 06sA3aHbI:

4.3.1. 3a CBOW cYeT nogaepxmBaTb B paboyeM COCTOSAHUM annapaTtHble U NporpamMmmHble CpeacTsa, NpUMeHseMble
cooTBeTcTByloLWeln CTopoHo npu ncnonb3osaHun CO3[;

4.3.2. He fonyckaTb pasrnalleHns ceegeHun o npumeHsemblx B CO3[] cnocobax sawmuTbl MHopmaumm;

4.4. KnueHT Bnpase:

4.4.1. YcTtaHaBnmBaTth (MPY HANNYMM TEXHNHECKON BO3MOXHOCTW) NIMMUTBI (PA30BbIN/ CYyTOYHbIN/ MECAYHBIA INMUT)
Ha NnpoBefeHne pacxoHbix onepauui no CyeTy/-am Kak Ha BCe onepawum, Tak 1 B pa3pese BUA0B Onepauui, OCyLLeCTBASEMbIX
C WCNOMb30BaHNEM CUCTeMbl OBMeHa 3MeKTPOHHbIMU AokymeHTamu (CO3M) «MHTepHeT-6aHK», BHOCUTb W3MEHEHWUS B
YCTaHOBMEHHbIE MUMWUTBI UNN OTMEHSATH MX. YCTaHOBMEHWE, M3MEHEHVNE UMM OTMEHa NMIMMWUTOB Ha NpOBedEeHWe PacXOAHbIX
onepauun no CyeTty/-am kak Ha BCe onepauun, Tak U B pa3pe3e BUOOB onepauuii ocyllecTensaeTcad baHkom Ha ocHoBaHWu
cooTBeTcTBytowero 3asasneHus KnueHrta, nognvcaHHoro uM nogaHHoro KnveHtom B BaHk Ha GymaxHom HocuTene wnu
nocpeacteoM HTepHeT-6aHka He no3gHee paboyero AHs, cneayollero 3a gHem npuema ot KnueHta 3assnenus. Mpu atom
yCTaHOBMNEHUE, N3MEHEHNE NMMUTOB Ha MpPOBeAEeHMEe pacxofHblx onepaumi no CyeTy/-am OCYyLLECTBRSETCS Ha OCHOBaHWUU
3asBneHns no dopme baHka; oTMeHa MMMWTOB MOXeT ObiTb OCyLLEeCTBEHa Ha OCHOBaHWM 3asiBNEeHWs B MPOM3BOSbHON
dopwme. (mosnoxeHue npumeHsemcs 0nsi cHemos 8 pybrisix P®)

5. TNMOPAOOK PACHETOB

5.1. Onnata crtommoctn nogkntoveHna Krnventa k COB[M, a Ttakke ycnyr baHka no obGcnyxuBaHuio KnueHta ¢
ncnonbs3oBaHnem CO3[1 npoussoanTtca KnneHTom B pasmepax, npeaycMoTpeHHbIX Tapudamu.

5.2. Mnata 3a ob6cnyxumBaHve KnueHta ¢ ncnonb3oBaHvem COQJ[] B3umaeTcs, HauMHas C Mecdaua, criegylLllero 3a
mMecsuem, B KOTOpOM 3akntodeH [loroBop o npepoctaeneHny yenyrn «HTepHeT-6aHk», U 3akaH4YMBas MecsiLeMm, B KOTOPOM
nevicteme [loroBopa o npegocTtaBneHun ycnyrm «MIHTepHeT-6aHk» ByaeT npekpalleHo.

Mpn atom nnata 3a obcnyxusaHne Knuenta ¢ ucnons3osaHnem COJ[] B Mecsue, B KOTOpoM AencTere [JoroBopa o
npegocTaBneHun ycnyrm «MIHTepHeT-0aHk» OyoeT npekpalleHo, B3uMaeTcsl B MOSIHOM 00beMe He3aBUCMMO OT TOro, YTO €ro
AencTere MoXeT ObITb NpekpaLLeHo 40 NCTEYEHNS COOTBETCTBYIOLLEro MecsALa.

BakpbiTve Cyetal/-oB KnueHTta 6e3 npekpalieHns aencrens JJoroBopa o npegocTaBneHmmn yenyrm «iHTepHeT-6aHk» B
nopsigke, npegycMoTpeHHom pasgenom 1 [lMpaeBun pabGoTtel, He ocBoboxgaetr KnveHTa oT onnatbl ycnyr BbaHka no
obcnyxusaHuto KnueHta ¢ ncnone3osaHnem CO3[.

5.3. Onnata ctoumocTn nogknioveHnsa Knuenta k CO3[, ycnyr baHka no obcnyxuBaHutio KnneHta ¢ ncnonb3oBaHnem
CO3[, a Takke ynnata HeycTOWKW, NpedyCMOTPeHHON MyHKToMm 6.4 [MpaBun paboTbl, OCYLLECTBAATCA MyTEM CnvcaHUs
BaHkom 6e3 gononHUTenbHOro/-bix pacnopsikeHus/-uin Knventa (3apaHee AaHHbIA akUenT) NPUYNTAIOLLMXCS eMY OEHEXHbIX
cpeacTs C NobbIX OTKPbITLIX B BaHke cyeToB KnneHta.

Mpn aToM cnucaHwe AeHexHbIX CPeAcTB co cyeTa/-oB KnueHTa B Liensax onnatbl CTOMMOCTY nogkntoveHns KnueHta k
CO3[ moxeT 6bITb Npon3sBeaeHo baHkom cpady xe nocrne BcTynneHns CornalieHvs B AeWCTBME, a B Lensx onnatbl ycnyr
BaHka no o6cnyxmneannio Knnenta ¢ ucnons3dosannem COB[ — HaumHasi ¢ NepBOro YMcna Mecsua, 3a KOTopbin AOIMKHA ObiTh
ocyLlecTBneHa COOTBETCTBYIOLAs onnaTa.

MpeaycmoTpeHHble AaHHbIM NyHKTOM [paBun paboTel npaBuna ¢ cornacua CTOPOH NPU3HAKTCS 3aKMoYeHNEM MexXay
CtopoHamn [OOMNONHUTENBHOrO/-bIX COrnalleHns/-i K COOTBETCTBYHOLLEMY/-MM [OrOBOpPY/-aM, Ha OCHOBaHWW KOTOPOro/-bixX
KnveHty B BaHke oTKpbIT/-bl Unn 6yaeT/-yT OTKPbIT/-bl COOTBETCTBYIOLLMIA/-e cyeT/-a, NpeaycMaTpmBaloLLero/-nx BO3MOXHOCTb
CNncaHns OeHexHbIX CpeAcTB C 3aToro/-ux cyeta/-oB KnveHTa Ha ocHoBaHuu TpeboBaHuin baHka, onnaymBaembix 6e3
[OMNONHMTENBHOro/-bIX pacnopsixeHus/-un KnueHta (3apaHee AaHHbIN akuenT).

5.4. Ecnu no kakmm-nnmbo npuunHam pacueTsl mexay CTopoHamun He ByayT npousBefeHbl B NOpsSAKe, NpeayCMOTPEHHOM
npeabiAywnM nyHKTom, KnueHT norawaet obpasoBaBluyloca BCreACTBUE 3TOro 3aformKeHHOCTb nepep baHkom nobbivun
ApyrumMn onyckaembiMu 3akoHogaTensctBom P® cnocobamu He nosgHee 3 (Tpex) pabouux AHEW C MOMEHTa MOorydYeHusi
cooTBeTCTBYyHOLEero TpeboBaHusa BaHka.

5.5. BaHk He Bo3BpalyaeT KnueHTy AeHexHble CPeAcTBa, ynnadvyeHHble MM B CHET BO3HArpaXaeHus 3a okasaHuve ycnyr, npu
nposeaeHun onepauum no 3, ecnm 31 He MOXeT ObITb BbINOMHEH MO BUHe KnueHTa.

6. OTBETCBEHHOCTb CTOPOH

6.1. Kaxpasi u3 CTOpoH HeceT OTBETCTBEHHOCTb 3a MOSHOTY, NPaBUIIbHOCTbL OHOPMITEHMS 1 JOCTOBEPHOCTb NepeaaHHbIX
apyron CtopoHe 3.

6.2. baHk He HeceT OTBETCTBEHHOCTb 3a CnMcaHuWe AEeHEeXHbiX cpeacTB co CueTa/-oB Ha ocHoBaHum Al KnwueHta,
OTBeYarLLMX BCEM YCroOBUsIM, ykasaHHbiM B [loroBope o KBEO (pasgen 1 TepMuHbl, NpYMeEHsieMble B OOroBoOpe, TEPMUH
3NEKTPOHHbIA OKYMeHT), u n. 3.5. Mpaeun paboTbl (B T.4. B Criy4yae HECAHKLUNOHMPOBAHHOIO WU/MUIM MHOTO HEMPaBOMEPHOro
mcnonb3oBaHusa 3l1), 3a UCKMNoYeHWeM criyyasi, Korga Takoe cnmcaHue npoussegeHo baHkom no ncrtedeHun 3 (Tpex) Yacos C
MOMeHTa nonyyeHus BaHkom oT KnneHta npegycMoTpeHHoro noanyHktom 4.2.8 lMpasun paboTbl coobuieHuss o6 yTpate
KnioyeBoro/-bix HocuUTens/-em unuM  HapylweHus KOHWAEeHLMAanbHOCTU COOTBETCTBYIOLLEro/-ux Kr4ya/-e npoBepKu
3ANEKTPOHHOW NOANUCK NO APYrMM NPUYNHAM.

6.3. KnmeHT He nmeeT npaBa TpeboBaTb OT baHka ynnatbl NPOLEHTOB, HEYCTOMKM (LUTpadoB, NEHN) U/unmn BO3MELLEeHNS
yObITKOB, CBA3AHHbIX C HEBO3MOXHOCTLIO nepedayn u/unu nonydeHust KnmeHTom OnNeKTPOHHbIX AOKYMEHTOB B pesyrbraTte
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cboeB B nepegaye MHMOpPMaLuM No KaHanam CBsi3u nMMGO MO NPUYMHE HEUCMPAaBHOCTU annapaTtHbIX W/WMMu MporpamMmmMHbIX
cpeactB CO3[, Haxoaawmxcs y KnveHTa.

6.4. B cnyyae HapyLueHusi KnneHToM ycTaHoBRNeHHOro nyHkToM 5.4 MNpaeun paboTbl cpoka noralleHunsi ero 3afofmKeHHOCTH
nepen baHkom nocnegHwii Bnpase noTpebosaTb ynnatbl eMy KrMeHTOM HeyCTOWKWM 3a KaxAbld AeHb Takon 3adepXKu B
pasmepe 0,5 (NATn AecaTbIX) NpoLeHTa OT 3a4epXXaHHOW K yrnaTe CyMMbI.

6.5. BbaHk He HeceT OTBETCTBEHHOCTU B Crnyyae, ecrnv nHgopmaums o cyetax KnneHTta n/unu npoBeAeHHbIX UM onepauusax
CTaHeT U3BECTHOM TPETbUM NULAM B pe3ynbTaTte MpocnyLlnBaHUa UMW nepexesaTta KaHanoB AocTyna, BHe 6aHka, BO BpeMs
ncnonb3oBaHns 3aTux kaHanos B COS[.

6.6. BaHK He HeceT OTBETCTBEHHOCTM 3a MOBTOPHYO ownboyHyto nepegady 3 KnveHtom.

6.7. baHKk He HeceT OTBETCTBEHHOCTM 3a HEBLIMOJIHEHWE, HECBOEBPEMEHHOE WINU HenpaBwuibHOE BbiNonHeHve Of
KnunenTta, ecnu ato 6b1no BbI3BaHO NpefocTaBneHnemM KnnmeHToMm HefoCTOBEPHOW MHGOPMAaLIMKU, BBOAOM HEBEPHbIX AaHHbIX
n/unn HecBoeBpeMeHHbIM MHOpMUpoBaHMeM BaHka 06 n3sMeHeHnsiX B faHHbIX, CoobLeHHbIX BaHky paHee.

6.8. baHk He HeceT OTBETCTBEHHOCTM 3a HEBbLIMOMHEHWE WNN HecBOeBpeMeHHoe BbinonHeHue 3 KnueHTa, ecnu
BbinonHeHe atnx 3 BaHkOM HEBO3MOXHO Ge3 onpedeneHHbIX OEeNCTBUMA TPETbeW CTOPOHbI, B TOM 4MUCre CTOPOHHEro
NPOLIECCUHIOBOr0 LEHTPa, U HEBbLINOMHEHME UMW HECBOEBPEMEHHOE BbINOMHEHUE CBA3aHO C TeM, YTO TPeTbA CTOPOHa
OTKa3blBaeTCs COBEPLUNTb HEOOXOANMbIE AENCTBUSA, COBEPLUAET NX HEMPABUIBHO, C 3a1ePXKKOW Unu HedocTynHa aAnst baHka.

6.9. BbaHK He HeceT OTBETCTBEHHOCTM 3a MOJIHOE WITN YaCTUYHOE HEUCTIONHEHUE, HENPaBUITLHOE UMM HECBOEBPEMEHHOE
UCMOITHEHNE CBOMX 00A3aTenbCTB, €CMWM HEUCTONHEHNE ABNSIETCHA CNeAcTBUEM (DOPC-MaXKOPHbIX 0OCTOATENBLCTB, BKIOYas
noxap, OTKMIYEHNE 3MEKTPO3IHEPrun, TenedoHHbIX, LUMMPOBLIX U WMHbIX KaHanoB CBS3W, HAaBOOHEHWE, 3eMIeTpsiceHuve,
BOEHHblE Onepauuun, U3MeHeHne OEeNCTBYIOLWEero 3akoHoAaTenbCTBa, OEeNCTBUMS WU peLUeHWs OpPraHoB rocyaapCTBEHHOW
Bnactm P®, BaHka Poccun, 3abactoBknm u WHble NOAOOHbIE AEWCTBUA nepcoHana TenegoHHbIX KOMMNaHWN, WHTEpHeT-
npoBangepoB, OPraHOB SHEProcHabXEeHWS, MHbIE OrpaHNYEeHNs NPaBOBOro, TEXHUYECKOro, SKOHOMMUYECKOIO UITN NONUTUYECKOTO
Xapaktepa BHe KOHTpons baHka, 06beKkTMBHO NpenaTCTBYOLNE NCMONHEHNO BaHkoM ero 06a3aTensLCTB.

6.10.Y6bITkM KnneHTa, BO3HUKLLUME B CBS3W C MPUOCTAHOBIIEHMEM OOCMYyXMBaHWs C ucnonb3oBaHnem CO3[ w/unu c
pacTtopxeHneMm HacTosilero CornalleHus, Kak no mHuumatvee KnmeHTta, Tak M no uHuumaTtveBe baHka, BO3MELLEHWIO He
noanexar.

6.11.baHK He HeceT OTBETCTBEHHOCTU 3a MocreacTBust ucnonHeHnss AN, noanncaHHbIX HEYNONTHOMOYEHHbLIMW NULLaMM,
ecnu KnueHT He yBeaAOMWI U HeCBOEBPEMEHHO yBeaomun baHk 06 nameHeHusx coctaBa 1 NOSTHOMOYUIA AOMKHOCTHBIX ML,
YMOMHOMOY€EHHBIX Ha pacnopsikeHne Cyetom/-amu KnueHTta un/vnm nonyyeHus Bbinncok no Cuety/-am KnueHrta.

6.12. baHk He HeceT OTBETCTBEHHOCTb 3a MOCMNEACTBUSA, BbI3BaHHbIE KOMMbIOTEPHBLIMU BUPYCAMU U MHBIMWU BPEOOHOCHbLIMU
nporpaMmMamMu B 060pyAoBaHMM U NPOrpaMmMHOM obecneveHnn, ncnonb3yemom KnneHtom.

6.13.B cnydae o6GHapyxeHusl BpeLOHOCHOW nporpaMMbl unu dakTa ee BO3QeNCTBMA Ha cTopoHe badka, BbaHk
obecneyvBaeT MNPUHATME Mep, HanpaBfeHHbIX Ha MpefoTBpalleHne pacnpoCTpaHeHWs BPEeOHOCHOW MporpaMmMbl U
yCTpaHeHue nocrneacTBuii ee BO3AeNCTBUS.

7. TNMPWUOCTAHOBIJIEHUE OBCITYXXMUBAHUA C UCNOJIb3OBAHUEM CO3[

7.1. lMpuocTtaHoBneHne obcnyxusaHnsa KnueHta ¢ ncnonb3dosaHvem COB[ nogpasymeBaeT MOMHbIN 3anpeT gocTyna K
nony4yeHuo mMHgopmaumm no Cuety/-am KnmeHta ¢ ucnonb3oBaHuem COJ[ u npekpawenne npuvema 3 KnueHta K
MCMOSTHEHMIO.

7.2. OcHoBaHuAMWU ONA npuocTaHoBrneHust obenyxmnsaHusa KnveHnta ¢ ucnonb3zoBaHnem COJ[ no mHuumatvmee badka
ABNAOTCS:

7.2.1. HecobntogeHne KnueHtom TpeGoBaHMI M pekoMeHZauui no obecneyeHuo MHPOPMaLMOHHONW Ge3onacHOCTU

paboyero mecta KnueHTta anst paboTbl B cucteme oO6MeHa 3neKTPOHHbIMU JoKyMeHTamu «HTepHeT-6aHk» ans
KOPMOPAaTUBHBIX KIMEHTOB;

7.2.2. obpasoBaHve 3afomKkeHHOCT no onnare ycnyr KnveHTta nepen baHkom B cootBeTcTBUM € Tapudamu baHka;
7.2.3. komnpomeTaums Kntoua/-en 3 nnu ncteveHns cpoka gerncteus Knrova/-en 3r7;
7.2.4. Hannuue y baHka oCHOBaHUI cunTaTb, YTO BO3MOXHO HECAHKLUMOHUPOBAHHOE mcnornb3oBaHe COJ[ oT uMeHu
KnueHTa;
7.2.5. nony4veHne baHka nHpopmauun oT TPETbUX NNLL:
. 0 HEJOCTOBEPHOCTU CBEAEHMI, COAepXaLLMXCA B AOKYMEHTax, npeacTaBneHHbix B BaHk KnueHTtowm;
. 0 nuuax, yKkasaHHbIX B yypeauTerbHbIX U MHbIX JOKYMEHTax B KayecTBe PyKOBOAUTENeW, yupeautenemu,
KOTOpbl€ TAKOBbIMU HE SIBMSAOTCS U HE BeAyT Kakyl-nnbo hMHaHCOBYO AeSATENbHOCTD;
. 0 Kakumx- nnbo dakTax, KoTopble AalT OCHOBaHWs BaHKy COMHEBaTbCA B 3aKOHHOCTU OCYLLECTBISIEMOW
KnneHtom geatenbHOCTW.
7.2.6. B Cnyyae nonydyeHuss wuHdopMaumm o cmept KnuveHta (ecnn OH  ABRSieTCA  MHOAUBUAYasbHbLIM
npegnpuHumaTtenem), nukeuaaumm Knuenra;
7.2.7. nposegeHve baHKkOM 3ameHbl NPOrpaMMHOro obecnevYeHust Unu annapaTtHbIX CPeACTB WU NPOBeAEHUs
pernameHTHbIX paborT;
7.2.8. Hannune y baHka JOCTaTOYHbIX OCHOBAHUIM cuMTaTth, YTO Aencteua KnneHta mMoryT Bbi3BaTb HeOnaronpusTHble
nocneacTteusa Anga baHka, a Takke B cryyae BbISABMEHUs COMHUTENbHbIX onepauni KnveHTa;
7.2.9. BO3HMKHOBEHNE HEOOXOAMMOCTM NMPUMEHEHWS Mep MO YNpaBneHW WHGOPMALMOHHLIMA U (OUHAHCOBLIMU

puckamu, Korga HeEMpUHATME yKaszaHHbIX Mep MOXET NOBreYb BO3HWKHOBEHME Yrpo3bl 6Ge3onacHocTu paboThl B
CO3[, B ToM ymcne yrpo3y 6e3onacHOCTU COBEpLUEHUS MnaTexen n/unm nHpopmaLlmoHHok 6e3onacHocTy;
7.2.10. HecobniogeHnem KnueHtom o6s13aHHOCTM coobwatb BaHky B nucbmMeHHoW ¢opme 00 M3MEHEHWMM CBOUX
PEKBU3NTOB, B TOM YMCME KOHTAKTHOW MHGOpMauUMK, ykasaHHbIX B CornaweHuy He nosgHee pabodyero gHs,
crneayoLLero 3a 4aTon COOTBETCTBYIOLLETO N3MEHEHWS.
7.3. baHk He nosgHee, YeM Ha crneayowmn paboynini eHb C MOMEHTa NpUOCTaHoBNeHUsA obcnyxuBaHusa KnueHta c
ucnonb3oBaHnem COJ[, yBegomnsieT 06 atom KnuneHta no nobomy, cornacoBaHHoMy ¢ KnneHToM kaHany CBs3u unv nytem
HanpaenexHus O[1 c ykasaHMeM NpuYMH, AaTbl HAYana u cpoka NpUMoCcTaHOBNEHUst ob6cnyxmnBaHusa KnveHTta ¢ ncnonb3oBaHMEM
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CO3[, a B cnyyae npuocTaHoBneHnst obcnyxmeanua KnueHta ¢ ncnons3oBannem COJ[ no 0CHOBaHMIO, NPeayCMOTPEHHOMY
n. 7.2.4 Mpaeun paboTbl — B A€Hb TAKOro NPUOCTAHOBIEHUS.

7.4. BaHk Bripase B Nnto6o MOMEHT BO30OHOBUTL 06cnyxuBaHve KnveHTta ¢ ucnonb3oBaHnem COJ[, ecnu npuymHa, no
KOTOPON OHO ObINO NPUOCTAHOBIIEHO, NepecTana cylecTBoBaTb. B ocTanbHbIX cnyvasx — Ans Bo306HOBREHWs JocTyna K
CO3[ KnueHT gomkeH npegoctaeuTb B baHk nncbMeHHoe 3asBneHne B cBoboaHon dopme ¢ npockbon Bo306HOBUTL paboTy
¢ wucnonb3oBaHnem COJ[. lNpu stom baHKk npuHMMaeT pelleHWe O BO30OHOBREHWU/He BO30GHOBNEHUN paboTbl C
ucnonb3oBaHnem CO3[] B TeveHune 5 (NaTn) pabounx gHew co OHS NOCTynneHnst B baHk yka3aHHOro 3asiBNeHus.

7.5. Cpok gevicteusa Kntoua 3l — 1 rog. B cnyyae okoH4yaHus cpoka aencteus Kntova 31, ecnu KnveHT He npegocTtasun
B BaHk HoBbIN CepTudumkaT Knoya NpoBEPKM ANEKTPOHHON noanucu, aoctyn k CyeTy/-am Knnenta nocpeactsom CO3[ 6ynet
3a6roKMpoBaH.

7.6. B cnyyasx BblsBneHns baHkom pacxofHbiX onepauuin, COOTBETCTBYIOLLMX MpU3HakaM OCYLLEeCTBMEHWs nepesofa
OeHexHbIx cpeacTtB 6e3 cornacusa KnueHta, baHk npuoctaHaesnueaeT obenyxmBaHme KnueHta ¢ ncnonb3oBaHvem CO3[ n
OCYLLECTBNSET B OTHOLLUEHNM YMEHbLLEHNSA OCTaTKa 3MeKTPOHHbIX AEHEXHbIX CpeAcTB KnmeHTta npuoctaHaBnmMBaeT Ha CPOK He
6onee AByx paboynx AHEN NUCMONHEHNE pacrnopsXXeHNs O COBEPLLEHUN PACXOL4HOW onepauun, COOTBETCTBYIOLLEN NPU3HaKam
ocyuwiecTtBneHns nepesoga 6e3 cornmacus KnueHTa, ycTtaHoBrneHHbiMu BaHkom Poccun u B nopsigke, yCTaHOBNEHHOM
Horoeopom o KBO:

7.6.1. npepoctasnsaeT KnueHTty nHgopmavumio:
. 0 coBepLUeHUn AeNCTBUA, NpegyCcMOTPeHHbIX N. 7.6 Mpasun paboThl;
) O peKkoMeHAaLmsiX MO CHUXEHUIO PUCKOB MOBTOPHOMO OCYLLECTBNEHUSA nepeBoda AeHeXHbIX cpeacTs 6es
cornacusi KnueHta;
7.6.2. He3ameanuTenbHO 3anpalumeaeT y KnveHTta noaTeepxaeHne BO30OHOBNEHUS UCMTONHEHNST PAaCMOPSKEHUS.
7.7. Tlpn nony4yeHun ot KnueHTa nNoaTBEpXAEHWs, yka3aHHOro B n.n. 2 n. 7.6 MNpaswn paboTbl, BaHk He3ameanuTensHO
BO306HOBMSAET MCMonHeHWe pacnopsikeHus. lpu HenonyyeHun oT KnveHnTa noaTeBepxaeHus — baHk Bo3obHoBNseT

MCMOINHEHWe pacropsikeHUs Mo UCTEYEHUU ABYX paboynx AHe nocne OHS COBEPLUEHUS UM OEWCTBUIA, NPEAYCMOTPEHHbIX M.
7.6 Mpasun paboTbl. MprocTaHOBMEHNE UK NPeKpaLLeHre UCNonb3oBaHus KnneHTom He NpekpallaeT o6a3atenscTe KnveHTta
1 BaHka, BO3HUKLUKNX 1O MOMEHTA NPUOCTaHOBIIEHUS! UMW NPeKpaLLeHUsi yKasaHHOro UCMoNb30BaHUS.
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lMpunoxeHue No3
Kk JloroBopy 0 KOMMJIEKCHOM 6aHKOBCKOM OGCNyXMBaHUMU
HOPUANYECKUX NUL, U UHAUBUAYANbHbLIX NpeanpUHUMaTenen
B NMNAO «HopBuk BaHk»
TpeboeaHusi u pekomeHOayuu no obecrevyeHuro UHghopmayuoHHol 6e3onacHocmu paboyezo mecma Knuenma ons
pabomsi 8 cucmeme ob6MeHa 351eKMPOHHLIMU OOKYMeHmamMu

1. OBLWME NONOXEHUA
1.1 Hacrosilwme TpeboBaHusa 1 pekoMmeHgauum no obecneyeHnto MHpopMaunoHHon 6e3onacHoCTM paboyero mecTa
Knuenta pna paboTbl B cucteme oOMeHa 3NEeKTPOHHbIMWM AoKymeHTamu «WHTepHeT-6aHk» (nanee — «TpeboBaHus n
pekomeHOauuMmy»), 1 sBNsieTcs HeoTbeMnemown yacTbto lMpunoxenus Ne2 k [orosopy o KBO n onpepensitor o6s13aHHOCTM
KnueHTta no 6e3onacHomy ucnonb3oBaHuio CO3[ «HTepHeT-6aHk» (ganee — «Cuctemayr), nopsaok YesegomneHusa KnueHra
BaHkoM 0 coBepLUeHHbIX onepaunsx ¢ ucnonb3osaHneM Cuctemsl, nopsaok Yeegomnenuns baHka KnveHTtom, B cnyvae ytpartsl
KINKOYEBOro HOCUTENS U (MNN) MCNONBb30BaHUSA KoYa aNeKkTpoHHoW noanucu 6e3 cornacusa KnueHta.
1.2 [OaHHble TpeboBaHnsi M  pekoMeHOauuW npefHasHadeHbl ANS  YMEHbLUeHUs  pucka  nonydeHus
310yMbILIMEHHMKAMM JoCTyna (B TOM YnCe U yaaneHHoro) kK Komnbtotepam KrnmeHToB B Lensx:
e pacnopsikeHus geHexHbiMu cpeacTBamm KnneHTa Ha cyetax B 6aHkax yepes Cucremy;
®  XMLWEHUA KoHMAEHUMANBHON MHGOpMaLUmK;
e BbiBOAA KoMnbtoTepa KnneHTta ns paboyvero CoCTosiHUSA.
B ocHOBe 3alUMTHBLIX Mep OT NOMyYEeHUs 3MOYMbILLIIEHHMKaMK AOCTyna (B TOM YMCNe U yAaneHHOoro) K KoMnbloTepam
KnueHToB nexut obecneveHve nHgpopmaumoHHon 6e3onacHocTy paboumx mect (komnbioTepoB) KnneHTos.

2. NPABA U OBA3AHHOCTU CTOPOH
2.1. KnueHT o0653yetca wucnonb3oBate Cuctemy npu ycrnoBuum BbIMONHEHUS mnpasun, TpebosBaHum 1
pekoMeHgauun, yctaHoBneHHbIx Pasgenom 3 HacToswmx TpeboBaHuii U pekoMeHOaunm.

3. MPABWUITA U PEKOMEHOALIMX MO UCIMOJIb30OBAHUIO CUCTEMbI

3.1 AHanus noTeHUManbHbIX Yrpos3.

AHanu3 BbISBMEHHbIX CUTyaLMiA MO XMLLEHUIO OEHEXHbIX CPEACTB C pacHeTHbIX CHETOB KOPMOPaTUBHbBIX KITMEHTOB C
ncnonb3oBaHneM cuctemol IHTepHeT-6aHK B poccuMnckux 6aHKkax nokasbiBaeT, YTO XMLLEHUS OEHEXHbIX CPEACTB C PacyeTHbIX
CYETOB OCYLLECTBMAIOTCS:

e OTBETCTBEHHbIMU COTPYAHNKAMM KOPNOPAaTUBHbIX KITMEHTOB, NMEBLLUMMW AOCTYMN K CEKPETHbLIM KITtoyam
aneKkTpoHHou nognucu (3l1) opraHmnsauun. Kak npasuno, 310 yBOMNEHHble AvMpekTopa, Gyxrantepbl u ux
3aMecTuTenu, a TaKkke CoBnagesbLibl OpraHM3aunm;

e wratHbiMu WUT-coTpyaHMKaMM KOPMOPaTUBHbIX KIIMEHTOB, VMEBLUMMW TEXHWYECKUN [AOCTyn K
Hocutensm (USB-TokeHbl/cMapT-KapTbl, AUCKETbI, (hriell-HOCUTeNw, XXecTkme AUCKM 1 np.) ¢ knovamu Or1,
KMWEHTOB, a Takke OOCTYN K KOMMbIOTEPaM KIIMEHTOB, C KOTOPbIX OCyLlecTBnsAnack pabota no cucreme
3MeKTPOHHOro 6aHKuHra;

e BHewTaTHbiMM WUT-cneunanuctamu, 06CNYXMBaIOLWMMN KOMMbIOTEPblI KOPMOPATUBHBLIX KINMEHTOB, C
KOTOpbIX OCyLlecTBnsieTcs paboTa No cucteme aneKTpoHHoro 6aHkuHra. Kak npaswno, aTo npuxogsiiue
WT-cneunanuctbl, ocyllecTBnsowme npodunakTuky W nogakniodeHne K WIHTepHeT, YCTaHOBKY MU
obHoBneHne OyxranTepckux W WHGPOPMAaLMOHHO-MPABOBbLIX MNpPOrpaMM, YCTaHOBKY, OOHOBIEHWE 1
HacTpouky gpyroro MO;

e 3M0yMbILNIEHHMKAMK NyTeM 3apaxeHus yepe3 VHTepHET KOMMbIOTEPOB KOPMOPATMBHBLIX KIMEHTOB
BPEAOHOCHBLIMM nporpammamMu. Micnonb3ys ysisBUMOCTU CUCTEMHOMO M npuknagHoro MO (onepaunoHHble
cuctembl, Web-6paysepbl, No4yToBble KAMEHTbI W MpP.), 3MOYMbILUMEHHUKN 3apaKaloT KOMMbloTepbl
KOPMNOPaTUBHbIX KMNWEHTOB TPOAHCKMMMK MporpamMmamMu C NOCMEAYWMM ANCTAHLMOHHBIM MOXULLEHEM
krnoyen 3l knueHTa n naponen.

Bo Bcex BbIIBNEHHbIX CyYasx 3rOyMbILLNIEHHUKN TEM MU UHBIM 06pas3om nonyyanu 4ocTyn Kk kntoyam 3l 1 naponsam
KOpMNopaTMBHOTO KMNWEHTa ¥ Hanpaenanv B 6aHk nnaTexHble nopyyeHns ¢ koppekTHon Al knveHTa.

[Mnatexu, HanpasneHHbIe 3N0YMbILLNIEHHUKaMU C UCMNOMb30BaHNEM AENCTBYIOLMX Kitoden 3l knveHTa, He Bbi3biBanm
nopospeHnit y 6arka. Takme OOKYMeHTbl MMenu koppekTHyto O3l1, BnomHe oObl4Hble PeKBU3UTbI nony4vatenen u TMNnoBoe
HasHayeHue nnaTexa. VIx ucnonHeHne 6aHKOM NPYMBOANIO K XWLLEHUIO AEHEXHbIX CPEACTB C pacyeTHOro cyeta knveHTa. Mpu
3TOM BCSl OTBETCTBEHHOCTb 3a YObITKM 6e3yCnoBHO M NOMHOCTLIO BO3Maranacb Ha KMueHTa Kak edMHCTBEHHOro Bragenbla
knoyen 3.

3.2 TMpaBuna 6e3onacHoro ucnonb3oBaHus knroden M.

3.2.1 Cuctema VHTepHeT-6aHK OTHOCUTCS K KIAcCy CUCTEM 3aLLMLLEHHOIO SM1EKTPOHHOMO AOKYMeHToo6opoTa (ganee
— «Cuctemar). ins obecneyveHns ayTEHTUYHOCTM (4oKa3aTenbCTBa aBTOPCTBA) M LEMNOCTHOCTU [OKYMEHTA MCMOSb3yeTcs
mexaHuam 3l nop SnNekTPoOHHbIMUM AOKyMeHTaMu. [Ons obecneyeHuss KOHMUAEHLMANbHOCTM MWCMOSMb3yeTCs MeXaHUu3M
WwundpoBaHns AaHHbIX. [pyn B3aumogencTsum yepes MHTepHeT ocyllecTBnsAeTcs LnpoBaHMe M KOHTPOMb LIENOCTHOCTU
nepegasaemow MHoOpMaLmm, NPOBOAMTCS KpunTorpaduyeckas ayteHTudukaumsa ctopoH. B Cucteme BegyTcs KOHTPOMbHbIE
apxuBbl, B KOTOPbIX XPaHATCS BCE 3MNEKTPOHHble AOKyMeHTbl ¢ 3 Ana paspelueHnss KOHMPNUKTHbIX cuTyauuin. B Cucteme
BEAETCS UCTOPUSI JOKYMEHTOB - KEM U KOoraa AOKYMEHT 6bin co3aaH, 0TpeaakTMpOBaH, NOAMNMCAaH, UCMOSTHEH UITU OTBEPTHYT.

3.2.2 Wcnonb3ynTe B KayecTBe KIHYEBOrO HOCUTENS CLEMHBIN HOCUTENb WHOpMauun (auckeTa, dnsw-kapTa,
USB-TokeH). XpaHeHue kntoven Ha USB-TokeHe sBnsieTca Hanbonee 6e30nacHbIM, T.K. C HEFrO KITYM HEBO3MOXHO MOXUTUTB.
He nepepaBainTe KnNtoYeBON HOCMTENB MOCTOPOHHUM fLAM. XpaHUTE KIMYEBON HOCUTENb B HAAEXHOM MeCTe, Hanpumep, B
celicpe. MNMopknioyanTe KNOYEBOM HOCUTENb K KOMMbIOTEPY TONMbKO Ha Bpemsi paboTbl ¢ Cuctemon, nocne 4ero
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He3aMeasIMTeNbHO U3BrieKanTe KI4YeBOW HocUTenb U3 KoMnbiloTepa. Ecnu e Bbl Bce-Takm XxpaHuTe KMoum Ha XXeCTKOM
OVCKe KOMMbIOTEpa (KaTeropnuyeckn He pekoMeHayeTcs), TO 4OCTYM K HEMY AOMMKeH ObITb CTPOro orpaHuyeH.

3.2.3 He 3anucbiBaiite naponb k knovam 3l, JlorvHbl u Maponu Ha Gymary, Aepxute ero Tonbko B namsitu. B
KayecTBe mapons He crnefyeT BblOMpaTb MMEHa CBOMX POACTBEHHMKOB U AOMALLUHMX XUBOTHbIX, AHU POXAEHUS U HOMepa
KBapTUp, xenaTtenbHO coYeTaHne B Maposfie NPOMUCHLIX U CTPOYHbIX OykB, UMdpP M cneumanbHbiX cMMBONoB. B cnyvae ecnu
naponb cTan M3BeCcTeH Apyrum nuuam, unv y Bac ectb Tonbko NoAo3peHne Ha 3T0, HeMeaIeHHO CMEHNUTE ero.

3.2.4 bBnokvpynTe onepaummn No CBOMM CYeTaM Mpu yrpo3e komnpomeTtauum knodern 3N u/vnu napons. Ecnu y Bac
BO3HVKNN Kakme-nnbo noJo3peHuss Ha BO3MOXHYIH KOMMpoOMeTauuio (KOmMpoBaHME 3MOYMbILUNEHHUKOM) Kkroden Oll,
HEeMe[EeHHO 3BOHWUTE B OaHK, Ha30BMUTE BGIOKMPOBOYHOE CMOBO (YKa3aHHOe Mpuv perncrpaumun) n Bce Bawum onepauun vyepes
cuctemy «MHTepHeT-BaHk» OyayT BpemeHHO 6nokupoBaHbl. MOMHMTE, 4TO 00653aHHOCTM MO CcoxpaHeHuto kroven Ol
NonHocTblo nexart Ha Bac. B cnyyae 3aBnageHus Bawwumm knodamy 3noyMbILLAEHHUKU MOTYT MOSYyYUTb BO3MOXHOCTb
pacnopspkaTbCs CpeacTBamMu, Haxoaswmmmucsa Ha Bawem pacuetHom cyeTe. [lo MOoMeHTa, noka Bbl He coobwmTe B 6aHK O
HeobxoamMmocTn GnokupoBku knioven/fllornHa, 6aHK 06s13aH UCNONHATL BCe AOKYMEHTbl, MOANUCaHHble 3TUMMU
KInoyamu.

3.3 TpaBuna 6e3onacHoOro ucnonb3oBaHua Cucrtemol.

3.3.1 KnueHT gomkeH camoCcToATENbHO reHeprpoBaTh KpUnTorpadnyeckme KIoyun.

3.3.2 Y6epgutecb, YTO nocrne BBoga agpeca B Opay3ep M 3arpy3kum ctpaHuubl «MHTepHeT-odmca», B CTpoke
COCTOSIHUSI MOSIBUIICA 3HA4YOK 3aMKa, a B agpecHOW CTpoke npucytctByeT «https». OTo o3HayaeT, 4To Balwle coeavHeHue
3awmuieHo (SSL). Mpu noseneHuun «MpegynpexaeHusa cucteMmbl 6e30nacHOCTUY», yKasblBaloWero Ha npobnembl NpoBepku
ceptudumkaTta baHka, BBOOUTb Balum Naponm Herb3si.

3.3.3 Hukorga He Bxogute B Cuctemy no ccobinkam (0cob6eHHO GaHHEepHbIM WK MOMyYEeHHbIM Yepes3 MouTy),
NOCKOMbKY CYLLECTBYET MHOXECTBO cnocoboB cdanbcudpunumpoBaTtb agpec.

3.3.4 Tlpw BBOAE Naponsi K CBOEMy KoYy 1 /unu k ceoemy JlornHy obpaliante ocoboe BHMMaHWE Ha KOPPEKTHOE
oTobpaxeHune Ha3BaHus kntoda/llormHa.

3.3.5 HesamepnutensHo coobuwante B baHk 0 HeBO3MOXHOCTM Bxoga B CUCTEMy MO NMPUYMHE HECOOTBETCTBUS
napons. 3MOyMbILWIIEHHUKN 3a4acTylo MPOWM3BOAAT CMEHY Napons [Ans MacKMpOBKM CBOMX OENCTBUA M NOMy4YeHUs
OOMNOMNHNTENBLHOMO BPEMEHMW AN YCNELHOro BbINOMHEHNS onepaumin oT uMmeHn KnveHrta.

3.3.6 Heobxoonmo MOMHWTL O BO3MOXHOCTW HECaHKLMOHNPOBaHHOMO MCMOMNb30BaHMWS KMova Ha TokeHe (kpaxka USB-
TOKeHa C y3HaBaHuem naponsi KnueHta nog 6naroBvaHbIM MpeanioroMm unu ¢ nomoLlbo BpegoHocHoro MO, yganeHHoe
NOAKMNIOYEHME 3M0YMbILLINIEHHMKA K KOMMbOTepy). [Ing npoTuBogencTBMSA 3TUM pyuckam HEOBXOAMMO HauYMHaTb Kaxabl CeaHC
CBSI3M C aHanu3a BpemMeHu nocregHero ceaHca paboTel B Cucteme, aAns Toro, 4tobbl y6eanTbesi, YTO MOCNEAHUIA CeaHC CBA3M
coBeplUeH Bamu, a He 3n0yMbILLNEHHUKOM.

3.3.7 He BBOAMTE KOH(MAEHLMANBHbIE faHHbIE, ECNN OKHO OISt BBOAA OTNMYAETCsl OT CTaHAapTHbIX OKOH CucTeMBI
(noroTtun gpyroro 6aHka, Apyrve Hagnucu, LWpUAT 1 Tomy nogobHoe) unm oTobpakaeTcsa He Tak Kak Bceraa (HapyLueH nopsaok
paboTbl B Cucteme). BHumaTtensHo cnegute 3a coobLleHnsamMm, KoTopble NOABAOTCA Ha 3kpaHe KomnbtoTepa. Mpu nosasneHun
Nnoao3puUTENBHOrO OKHa MW COOBLLEHUs XenaTenbHO CAenaTtb CKPWH-LOT 3KpaHa Ans nepegayn B CnyxOy TexHuyeckon
NnoaaepxXKu.

3.3.8 He ocraBnante komnbiotep ¢ aktmBHon Cuctemon 6e3 npucmotpa. Beixogute us Cuctembl gaxe ecnuv
OTNy4aeTecb Ha HenpoaomkutensHoe Bpemsa. Heobxogmmo obpatntb BHMMaHWe, Y4TO Npu gocTtyne kK Cuctemam C rocteBbiX
pabounx MecT yBENnMYMBAETCA PUCK XWULLEHMS U OanbHENWero HenpaBOMEPHOrO MCNonb3oBaHust knioda Al n gpyrown
ayTeHTUUKaLMOHHON MHopmaLun.

3.3.9 Ecnn 3ameTuTe nNOOO3pPUTENbHYID aKTMBHOCTb Ha KOMMbKOTEPE C  YCTaHOBMNEHHOW Cucremoin
(camonpousBorbHbIE ABMXKEHNS MbIWbIO, OTKPbITUE/3aKpbiTEe OKOH, HAabop TekcTa) - HeMeANEHHO BbIKIMIOYNTE KOMMBLIOTED U
coobwmTe B BaHk 0 BO3MOXHOW NOMbITKE HECAHKLMOHMPOBAHHOIO A0CTyNa K cHeTy(-am).

3.3.10 Ucnonb3ynTte MexaHu3M orpaHudeHuss poctyna B Cucrtemy ¢ onpegeneHHbix |P-agpecos/noaceten
(HacTpauBaeTcs Ha CTOpOHe GaHKa No 3aABNEHUIO KINEHTA)

3.3.11 B cny4ae obGHapyXeHusi HenpaBOMEPHBLIX OMnepauui C BalMMW CHETAMWU, HEBO3MOXHOCTWU MOAKIHOYEHUS K
CucTteme, BbISIBNEHNUS NOXHbIX BeO-caToB BaHka unu cBegeHun o HWX, He3amennuTenbHo coobwmuts 06 aTom B BaHk no
TenedoHy Cnyx0bl TeXHUYECKOW NoaaepXku cuctemsl +7 (8332) 555-777 (BH.: 1213, BH.: 1427); 8 800 1001 777.

3.4 TpebGoBaHuA No 3awuTe Napons.

3.4.1 3anomHuWTe Ball Naporib UM XpaHWUTE ero B CEeKpeTe 1 He coobLuanTe ero TpeTbMM nuuam.

3.4.2 He xpaHuTe Baw naponb B NerkogocTtynHoM mecte. He xpaHunTe naponb Ha KOMMbloTepe.

3.4.3 W3beravite npocTbix Naponemn. He ncnonb3ynTte pacnpocTpaHeHHbIE 1 NErko yragbiBaemble CrioBa B Ka4ecTBe
napons. lMNoctapantecb npyaymMaTb COYeTaHne 3HaKOB, NTErko 3anOMUHaloLLEeecs AN Bac, HO He ANS APYruX.

3.4.4 [ns asTopusaumn B Cucteme He peKOMEeHAyeTCs MCMoNnb3oBaTh NAaposv, KOTOpble UCMONb3YyTCS BamMy AN
aBToOpU3aLMK Ha APYrMX MHTEpPHeT-canTax (0CO6eHHO pa3BriekaTenbHOro nNnaHa).

3.4.5 PekomeHayem npu hOpMUPOBaHMM NAPOMA UCMOMb30BaTh MPOMUCHbIE K CTPOYHbIE OYKBbI, @ Takke Lmdpbl 1
cneumanbHble cumeonsl (#, $, *n 1.4.).

3.4.6 PekomeHayemasi ArivHa napons AOSMKHa COCTaBNSATb HE MeHee 8 CMMBOJIOB.

3.4.7 PerynapHo MeHsTe CBOVM Naporb. PexoMeHayeMbli CPOK AeCTBMSA naporns 2 mecdua.

3.4.8 TlomMHUTE, YTO HM COTPYAHUK BaHka, HM Tem Gonee MHOM opraHM3auum He Bnpaee TpeboBaTb OT BaC COOOWUTL
naponb. Baw naponb He TpebyeTtca coTpyaHukam BbaHka (B TOM 4ucrne criyx0Obl TEXHWYECKOW MOAAEPXKKW) ANS Ballero
noAakntoyeHusi, obcnyxmBaHnsa u nogaepxkm Cuctembl B paboTocnocobHOM COCTOSIHUM.

3.4.9 Ecnuy Bac BO3HVKNN NOJO3PEHNS B KOMNPOMETaLMN Naporns, HEMEeANeHHO CMEHUTE ero.

3.5 TpebGoBaHuA no ob6ecneyeHUto 6esonacHOCTU Npu paboTte B ceTn MHTepHET U C 3NEeKTPOHHOM NOYTOM.
3.5.1 He HaxumaliTe Ha BCcrrblBalOLWMWE OKHA, KOTOPbIE coaepkaT peknamy. PekomeHgyem HacTpouTs Ball Gpaysep
Ha aBTOMaTMYeCcKyto GITOKMPOBKY TaKMX OKOH.
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3.5.2 byabTe BHMMAaTENbHbI MPU NOSBMEHUN CTPaHHbIX UMM HEMOHATHbIX coobleHuit 06 ownbkax Gpaysepa. B
cryyae BO3HMKHOBEHWS NOJO3PEHUI MPOCKAHUPYINTE CBOW KOMMbIOTEP Ha Hannyne BUpPYycoB Unu wnunoHckoro 0.

3.5.3 He ycraHaBnuBaiTe 1 He COXpaHsNTe Nogo3puTenbHble ansbl, NONydYeHHble U3 HEHaAEXHbIX NCTOYHMKOB,
CKayaHHble C HEN3BECTHbIX BEG-CalTOB, NPUCIAHHbIE MO 3NEKTPOHHON NoYTe, NonyyYyeHHble B BUAEOKOHdepeHuusx. B cnyyae
HeobxoanmocTu 3arpy3ku cparina TpebyeTcs NpoBepUTb €ro aHTUBUPYCOM.

3.5.4 O6pawante ocoboe BHUMaHME Ha OTNpaBUTENSA MOYTOBOM KOppEecnoHAeHUUU npu pabote ¢ 3NeKTPOHHON
noytou. OT NepexoaoB Mo CCbIfKaM B NMMCbMax OT HEU3BECTHbIX NonyyaTenen, a Takke OT CKauMBaHUS BNOXEHUIA N3 NOJOOHbIX
nMcem pekoMeHayeMm oTkasaTbes, YTo Obl HM cogepano AaHHOe COobLLeHme.

3.5.5 Hukakne o06HOBREHMs ANA KOMNbIOTEPOB HE PACMPOCTPAHAITCA MO JMEKTPOHHOW mnoyTe. [axe ecnu
oTnpaBuTeNb Bam U3BECTEH, U Bbl 4ABHO BeeTe C HAM MEepPenuncKy, 3T0 He rapaHTus, Y4To BioxeHne 6esonacHo.

3.6 BonblMHCTBO CnyvaeB COBPEMEHHbIX aTak CBS3aHbl C MCMONb3oBaHMEM yA3BMMOCTelN B BeG-Opaysepax. [Ans
CHWXEHUS BEPOATHOCTW UCMONb30BaHUSA 3MOYMbILLUNEHHUKOM YA3BMMOCTEN HeobXxoaMMOo 3agaTb MakCUMaribHbIM YpOBEHb
6e3onacHocTu Beb6-Opay3epa nNo ymon4yaHuio (3anpet A3blka Java, 3anpeT cueHapues, 3anpeT 3arpy3ku anemeHtoB ActiveX).
TpeboBaHuA No 3awWwMTe U HACTPOMKE KOMMNbIOTEpa.

3.6.1 He ncnonb3ayinTte KOMMLIOTEP, C KOTOPOro ocyLlecTenseTcs pabota B Cucteme, Ansa passnedveHnin n UHTepHeT-
cepduHra, He noceLlanTe canTbl COMHUTENBHOIO codepXaHus (3To HanbonbLUne NCTOYHMKN pacnpoCTPaHeHNst BPeOOHOCHbIX
nporpamMm), a, N0 BO3MOXHOCTU, NCMOMb3YNTE OTAEMbHBIN KOMMbIOTEP UCKTIUYNTENBHO AnA paboTkl B CucTeme.

3.6.2 PekomeHayeTCA OrpaHnyMTbL CNCOK AOCTYMHbIX ANS COEAMHEHWs adpecoB, Hampumep, paspeLunTb TOSbKO
coefvHeHVe ¢ cepepamu BaHKa, a Takke aHTMBUPYCHOro npodykta, Java, OC ans csoeBpeMeHHOro obHOBNeHNs, a Takke
(npw ncnonb3osaHun) Adobe. [Ins aToro ny4ile BCEro UCNosfb30BaTh YCTAHOBMNEHHbIV NEPCOHANbHbIV MEXCETEBOWN IKPaH.

3.6.3 OrpaHnybTe AOCTYN K KOMMbIOTEPY NOCTOPOHHWUX NuL. Ha KomnbioTepe pekoMeHAyeTCH OrpaHuyuTb CrmMCOK
nonb3oBaTenen, UMeLLMX BO3MOXHOCTb BXOAa B onepaunoHHyto cuctemy. Cpok AencTBns naponem AomKeH ObiTb OrpaHnUYeH.

3.6.4 Tlonb3oBartens, paboTatowmn ¢ Cuctemomn, He AOIMKEH MMETb NpaB agMuHUCTpaTopa C Lenbio 3aTpyaHeHns
YCTaHOBKM 3M10YMbILLUMEHHNKaMN BPEeAOHOCHOIO MporpammHoro obecneyeHns Ha komnbtoTepe KnveHTa. [Joctyn K dpavinosbim
pecypcam KommnbloTepa, 0COBeHHO Ha 3anunch, AOMKEH OblTb OrpaHNYeH MUHUMAanbHO HeOBX0ANMbIMU MpaBamMu.

3.6.5 Wcnonbsyite cuctemHoe u npuknagHoe O, MonyYyeHHOE M3 WCTOYHWMKOB, FapaHTUMPYIOWUX OTCYTCTBME
BPEAOHOCHBIX Nporpamm. He ncnonbsyite koHTpadakTHoe N0, KoTopoe 3a4acTyio COAEPXUT «3aKnagKkny.

3.6.6 He ycraHaBnuBantTe Ha KOMMNbKTEpe, Mcnonb3yemom pAns pabotbl B Cucteme, cpeacTtBa yaaneHHOro
ynpasneHus.

3.6.7 0O6sasatenbHO UCNOMb3yNTe U MOCTOSSHHO OBHOBMAWTE NEPCOHanbHbIE CpeacTBa 3alUmTbl:

* @HTMBMPYCHOE MporpaMMHoe oBecreveHune n Apyrue CpeAcTBa BbiiBNEHUs BPELOHOCHbIX MPOorpamMm;
e MepcoHarnbHble MeXceTeBble aKpaHbl (hanpBonbl);
e cpefcTBa 3almMTbl UHOPMAaLMKN OT HECaHKLMOHMPOBAHHOIO AOCTyna u ap.

3.6.8 CBOEBpeMEHHO CKauMBalTe M yCTaHaBnuBanTe «natyuy» M OOHOBNEHWs ns onepaumoHHbix cuctem (OC).
Bknounte aBTOMaTMyeckoe ob6HoBnenne OC, koTopoe OyaeT ycTaHaBnuBaTb MNOCMEAHWE MWCNPaBrieHWs, TeM CaMbiM
nuksuaunpys yassumocTtu OC.

3.6.9 Wcnonbayiite B pabote nuueHanoHHoe [1O. He 3arpyxante n He yctaHasnusavte 10, nonyyeHHoe u3
HenpoBepPEeHHbIX NCTOYHUKOB.

3.6.10 Otkntounte o6WMIA JOCTYyn K MNpuHTEpaMm W ainaMm Ha BaleM KoMMbloTepe, 4ToObl NpenoTBpaTUTh
HECaHKLMOHMPOBAHHbIE MOAKMIOYEHNS.

3.6.11 cnonb3yiTe WMPOKO N3BECTHbIE Opay3epbl U BOBPEMS yCTaHaBNMBanTe Ansa HUX OGHOBNEHUS.

3.6.12 HactponTe B Balem 6pay3sepe 6roKnMpoBKy BCMIbIBAOLLMX OKOH.

3.6.13 Hactpowite Be6-6paysep ansa 3anperta:

e aBTOMAaTUMYECKOM 3arpy3ku channos n3 cetnm NHTepHeT;
e aBTOMaTUYecKoro 3anycka annos n3 cetn NHTepHeT;
e aBTOMATMYECKOM 3arpy3Kku He NoAnMCcaHHbIX anemeHToB ActiveX.

3.7 TpeboBaHUA NO aHTUBMPYCHOW 3alumTe.

3.7.1 B obsAsaTtensHOM nopsigke AOMKHO OblTb YCTaHOBMEHO M perynsipHo 06HOBNATLCA aHTUBUPYCHOE NPOorpaMmMHoe
obecneyeHue.

3.7.2 PekomeHOyeTcs YCTAHOBWTb MO YMOMNYaHWIO MaKCMMarnbHbI YpPOBEHb MNONUTMK 6GesonacHocTu, T.e. He
TpeObyoLmMin OTBETOB NONb30BaTENs NPY 0GHaPY>KEHUN BUPYCOB.

3.7.3 PerynsapHo, Kak MMHUMYM pa3 B HeAEeno, NPOBepsANTe Ball KOMMbIOTEP Ha BUPYChI.

3.8 TpeboBaHuA No MH(OPMaLMOHHON 3aluuTe

3.8.1 TMopgkntouute ycnyry SMS-uHdopMuMpoBaHus Ans onepaTMBHOro nonyyYeHus SMS-coobuieHnii o nobbix
onepauusx rno c4eTy, B T.4. C UcMonb3oBaHneM CuUcTeMBI.

3.8.2 BHumaTtenbHO 3HaKOMbTECb C MpuUCbINaemMbiMM M3 BaHka MHOPMALMOHHBIMKM MUCbMaMK O HOBLIX Yrpo3ax,
MeToAax 3almTbl U Ap., BbINOMHANTE COOTBETCTBYHOLLME PEKOMEHAALUN B MUHUMATNbHO BO3MOXHbIE CPOKW.

3.8.3 BaHK He OCyLIeCTBMSET pPacChifiKy 3MEKTPOHHbIX NMUCEeM C MNpocbboi npucnatb LONTOBPEMEHHbLIN UMK
O[HOPa30BbIN Naponu, UNn Kaky-nnbo Apyryro KoHduAeHUManbsHyo uHdopMauuo. baHk He paccbinaeT no 3neKTPOHHON
noyTe U MHbIMK crnocobamu NporpamMmbl A4St YCTAHOBKM Ha BalLM KOMMbHOTEPbI U Balwy MOGUIbHbLIE YCTPOWCTBA.

3.8.4 Ecnu Bbl nonyynnu nucbMo OT MMeHU BaHka, cogepkaHne KOTOPOro Bbi3biBaeT Nogo3peHune, nnbo ¢ Bamu
cBsizanucbk no TenedgoHy oT mmeHu baHka, ¢ npocbboi ycTaHOBUTHL Kakoe-nnbo nporpammHoe obecneveHue, npocbba
cBsi3aTbCA CO Crnyxbon nogaepxku baHka u yTouHUTbL cuTyaumio. Becerga ucnonb3ynTe KOHTaKTHYH WMHopMmauumio cnyxo
noaaepxkkn baHka, ykasaHHy B oduLManbHbIX UCTOYHUKAX WHGOPMauuW, U He UCMONb3yNTe KOHTaKTHYH WMHopmauuio,
yKa3aHHY B NUCbME UMK NONy4YeHHYH B xoae TenedoHHOro pasroeopa.

3.8.5 HanomuHaem, 4TO OCHOBHbIMM CMOCOOaMu 3MNEKTPOHHOIO B3anmmoAencTBus BaHka u KMMEHTOB ABMAKOTCA
LWTaTHbIE BO3MOXHOCTU 1 MHOPMALMOHHbIE KaHanbl, npegoctaensemMble cuctemamm BO. Niobbie 3neKTpoHHbIE COOOLEHMS,
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OTnpaBrieHHble ¢ BecnnaTHbIX NOYTOBbLIX CNyX0 VMHTepHeT (@mail.ru, @yandex.ru, @rambler.ru, @gmail.com, @yahoo.com un
T.M.), HE SABNSAOTCS NOYTOW, OTNpaBfieHHon baHkom.

3.8.6 B cnyyae wucnonb3oBaHuWa anekTtpoHHow noanucu (3M) wn  (W/vnn) cpedcTBa noaTBepxAeHWUs Ans
noaTBePXAEHUS AOKYMEHTOB, OTBETCTBEHHOCTb 3@ COXPaHHOCTL kntoya Al u (u/unun) cpeacTea noaTBEPXKAEHUS NOXUTCA Ha
Bnagensua Krw4a, W B Ccryyae MoAo3peHVUs Ha KOMMpOMEeTauuio Knw4da (Hanpumep, nocne 3apaxeHus BPedoHOCHOW
nporpaMMon) HY>XHO He3aMennuTenbHO cBA3aTbCcs ¢ baHkom Ansi GNOKMPOBKM KrOYa M PerncTpauum HOBbIX KITHOYEN.
CBsAzaTbCcsa MOXHO No TenedoHy Cryx6bl TexHUYecKon noaaepxku +7 (8332) 555-777 (BH.: 1213, BH.: 1427).

3.9 Mepbl 6e3onacHOCTU:
3.9.1. npu ncnonb3oBaHMNU MOGUNBLHOIO NPUNOXEeHNA/MOGUNLHOro TokeHa oT «HopBuk BaHk»:

e Vcnonb3ynte TOMbKO odwmuManbHble NpunoxeHns baHka, OoCTynHble B oduvumanbHbIX peno3ntapusx
MobunbHbIx nnatdopm (App Store n Google Play). Heobxogumo ybeantbcsi, 4to pa3paboTynkom
npunoxenus asnsaetcs NMNAO «Hopsuk baHky;

e YcTaHaBnuBawnTte Ha TenedgoH aHTMBMPYC U CBOEBPEMEHHO OOHOBMANTE €ro;

e CBOeBpeMeHHO ycTaHaBnuBanTe obHoBneHns 6e3onacHOCTN onepaumnoHHON cUcTeMbl Ha TenedoHe;

e [lpu yTepe TenedoHa unm cmeHe Homepa mMobunbHoro TenedgoHa/cMapTdoHa oba3aTenbHO coobLnTe 06
3TOM B KOHTaKTHbIV LIeHTP BaHka;

e BaHk He paccbinaeT KnveHTam CCbinkv Unm ykasaHusl Ha yCTaHoOBKy npunoxeHun yepes SMS/MMS/email —
Ccoo0LLEeHNS;

e YcTaHoBUTE NaporbHyo 3aWwuTy Ha TenedoHe/cmapTdoHe;

o [InA KOPPEKTHOro 3aBepLUEHNsI CECCUM UCMONb3YNTE KHOMKY «Bbixoa»;

e YcTaHOBUTE NaporsibHyO 3aWwnTy Ha TenedoHe/cmapTdoHe.

4. TMOPAOOK YBEOOMITEHUA KITMEHTOB O COBEPLUEHHbIX ONEPALIMAX C UCMOJNIb3OBAHUEM
CUCTEMbDI

4.1 BaHK B LensiXx CHWKEHUS pucka HernpaBOMEPHOro mcnonb3oBaHusa CuctemMbl 0653yeTcs MHGOopMUpoBaTb
KnueHta o COBepLlUEHWM KaxOaow onepaumm C uMcnonb3oBaHneM CucTemMbl nNyTeM HanpaefieHUs COOTBETCTBYHOLLMX
yBeAOMMEHWA. YBeAOMITEHMSA O COBEPLUEHHbIX onepauusax npegocraenstotcs KnueHty 6ecnnaTHo B BUAE BbINUCOK No CueTy/-
am B BMAe 9NEKTPOHHOro AOKyMeHTa, nonyvYaemoro KnveHtom npu ncnons3osaHun Cructemsl.

4.2 BaHk ob6s3yeTca:

4.2.1 Ob6ecneunTb coxpaHeHue nHdopmalmm ob YBeaomneHusx (kak ot baHka KnueHTy, Tak n ot KnueHta BaHky)
Mo COBepLUEHHBIM OMepaunsM B CPOK, YCTAHOBIEHHbI 3aKOHOA4ATENLCTBOM.

4.2.2 0Ob6ecneuntb BO3MOXHOCTb YBegomrneHus baHka KnveHTOM o Hecornmacum c onepauuven, COBEpLUEHHOWN C
ucnonb3oBaHnem Cuctemsl, no TenedoHam 6aHka Ansa 6rnokmposku kntoven Al +7 (8332) 555-777 (BH.:1213, BH.:1427).

4.2.3 PaccmatpusaTtb 3asBrneHns o Hecornacum KnueHta, B TOM yncne npv BO3HUKHOBEHMMN CMOPOB, CBA3AHHbIX C
ucnonb3oBaHnem KnveHtom Cuctembl, npegoctaButb KnuneHTy BO3MOXHOCTb MonydaTb WHGOpMaumilo O pesynbraTax
paccmoTpeHus 3asBrneHnin 0 Hecornacum, B TOM Y1cne B NMCbMeHHoW dhopme no TpebosaHuto KnueHTta B cpok Ao 30 gHen co
AHSA NnonyveHns Takmx 3asiBneHnin 0 Hecornacum, a B criydae ucnosnb3oBaHns Cuctemel Ans oCyLeCTBNEeHNS TPaHCrPaHUYHOro
nepeBoAa AeHeXHbIX cpeAcTB Ao 60 AHel co AHA nonyyYeHns 3asaBreHuii o Hecornacum.

4.2.4 Tlo pesynbratam pacCMOTPEHUS N NPOBEAEHUS paccrnedoBaHus, B cnyyvae ecnu KnueHTt ncnone3osan Cuctemy
[o6pocoBecTHO, He Hapywas Hactoawmx TpeboBaHWM M pekoMeHAauui, OCYyLEeCTBMATb BO3BpaT CyMM ofepauui,
coBepLUeHHbIX 6e3 cornacust KnueHta B cpok o 90 aHelr ¢ MoMeHTa nonyyeHuns 3asaenennsi o Hecornacum ot Knuenta. MNpn
3TOM HECaHKLUMOHUPOBAHHLIMA 1 MOANeXaluMMm BO3BPaTy MOryT ObiTb TONMbKO CyMMbl Onepauui, COBEpLUEHHbIX nocre
YBepgomneHusa KnueHtom baHka. B cnyyae npyHATUS pelueHns 0 BO3BpaTe CyMMbl Onepaummn yka3aHHas cyMMa nepeyncnseTcs
Ha pacyeTHbIn cyeT KnneHTa.

4.3 baHK MmeeT npaBO MPUOCTAHOBUTL UcMonb3oBaHne CuctemMbl KnMeHTom no COBCTBEHHOW WMHWMUMATMBE Npu
BO3HUKHOBEHMWW NOOLIX NOA03PEHNI HA KOMNPOMETaLMIo (KONMPOBAaHWE) U YTEPHO CEKPETHBIX (3aKpbIThiX) ktoven A/ JorvHa
n/vnu MNapona nnM KOMApOMeTauuio cpefbl WCMOMHEHWS (Hanuyive B KOMMblOTepe BpPedOHOCHBIX mporpamm), nnbo Ha
OCHOBaHWW nony4eHHoro oT KnueHta Yeegomnenus.

4.4 KnueHT BnpaBe nNpefoCcTaBWUTb OOMONHWUTENBHO Homep TenmedoHa COTOBOW CBSI3W ANIA  HanpaBneHus
YBEeAOMNEHUn 1 NOAKIIOYEHNS YCIyrM MO aBTOMAaTUYECKOMY MpeaoCTaBrneHnto nHdopmaumm o6 octatke HaxoAaLMXCs Ha
Cuete KnueHTa AOeHEeXHbIX CpeacTB COrMacHo yTBepXAeHHbIM Tapudam baHka. Ycnyra nogknyaeTcs Ha OCHOBaHUM
cooTBeTcTBYyHOLWero 3assneHusa KnueHTa.

4.5 MoMeHTOM YyBeOOMIIEHUS CYMTaeTCss MOMEHT HanpasneHus ysedomneHuss oT baHka. BaHk He Hecet
OTBETCTBEHHOCTb B Cry4Yae Hemnony4yeHust UNM HeCcBOEBPEMEHHOro MonyyYeHns YBeAOMIMEHWN, CBA3AaHHOrO C AEeNCTBUSMMU
KnueHTa n/vnu TpeTbnx nuu.

4.6 YBegowmneHve cuuTaeTcs nonyveHHelM KnueHTom B [aTty OTNpaBneHus YBeOOMIEHWs, YKasaHHylo B
3MNEeKTPOHHOM MPOTOKONe nepegayn YBeoomneHus (Ans YBeooMIEeHUN B Buae BbINMCOK no CuyeTy/-am), OTpaXeHHyl B
anekTpoHHoM oT4yeTe BaHka (ons CMC-coobuweHun/ e-mail coobieHun).

5. NOPAOOK YBEOOMIIEHUA KNUEHTOM BAHKA B CITYYAE YTPATbI 3N W/WUNU UCTONb30BAHUA
CUCTEMbI BE3 COINACA KNUEHTA/BNAOENBbLA CEPTU®UKATA KIMKOYA NMPOBEPKW 3N/BNAOENBLA
JIOrMHA U NAPONA

5.1. B cnydyae yTtpatbl kntoueBoro Hocutens/fllornHa unu Maponsa u (Mny) MCNonb3oBaHWUS KNkoYa 3MeKTPOHHOW
noanucu 6e3 cornacus Knuerta/ Bnagenbua CepTudmkarta kntova NpoBEPKM 3NEKTPOHHOM noanucy n(nunu) Ucnonb3oBaHns
JlornHa/lMapona 6e3 cornacua Bnagenbua JlorvHa m Mapons, KnveHT o6sa3yeTca yBegoMuTtb 06 3TOM BaHK, MO3BOHMB MO
TenedoHam baHka ans 6rnokmpoBku kntoven 3M: +7 (8332) 555-777 (BH.: 1213, BH.: 1427), n Ha3BaB npv 9ToM BbrnoknposBoyHoe
CrnoBo.
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5.2. KnneHT 0bsa3yeTcs:

5.2.1. YBepomnatb baHk He3samepnMTENbHO MoOcre OOHapyXeHus akTa yTpaTbl KIYEBOro HocuTens u (unm)
MCMNOMNb30BaHNSA KIkoYa 3NeKTPoHHOW noanucy 6e3 cornacust KnvweHnta n(nnu) ucnonb3osanHus JlornHa/lapons 6e3 cornacus
Bnapensua JlornHa u [Maponsa, HO He no3gHee 18 uvacoB 00 MUHYT OHS, crneayowero 3a gHem nonydyeHus oT baHka
YBeaoMneH1s 0 COBEpLLEHHON onepauuu;

5.2.2.  O6paTuTbCsa C NUCbMEHHbIM 3asBNeHNeM O Hecornacum B baHk B criydae HenpaBoMepHOro NCMoNb30BaHUA
Cuctembl B TeveHne 10 gHer nocrne Yeepomnenuss KnneHtom BaHka O HecormacuMu € COBEPLUEHHOW ornepaumen ans
npoBeneHnsi baHkom paccrnegoBaHus.

6. MNOPAOOK MCNOJNIb3OBAHUA TOKEHOB

6.1. NMopsaaok ncnonb3oBaHua E-tokeHa

6.1.1. E-TokeH — ycTponcTBO, NpeaHa3HayYeHHoe A58 OOMNOMHUTENBHOrO NOATBEPXKAEHUS MNAaTEXHbIX JOKYMEHTOB,
HanpaBnsaeMblx B baHk, a Takke Ana 4ONONHUTENBHOW ayTeHTUdUKaLumm npy Bxoae B CUCTEMY YAaneHHOro 4ocTtyna.

6.1.2. [Ona Hayana pab6oTbl ¢ E-TokeHOM Heob6xoAMMO ero noakMNioYeHWe K cucteme yaaneHHoro AocTyna.
MogkntoveHue ocyllecTBnsaeTcs coTpyaHnkom baHka Ha ocHoBaHuM nonyyeHHoro ot KnneHta 3asiBneHus.

6.1.3. [ns reHepaumv ogHOPa30BOro Napors HeobXxoAMMO HaxaTb eANHCTBEHHYIO KHOMKY Ha TOKEHE M yaepXuBaTb
ee nopsigka 1 cek. 40 NOSIBNEHUS HA 3KpaHe ToKeHa 6-Tu 3Ha4yHoro napons. [lanee naponb He06XoAMMO BBECTU B MNOJ1e 3anpoca
B MIHTepHeT-0aHke.
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lMpunoxeHue No4
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux JIuy, U UHOUsuUdyasibHbIX NpednpuHuUMamenel
e NNAO «Hopeuk baHk»
O6uwue ycnoeusi npedocmaesneHus ycnyau «E-mail-uHgpopmupoeaHue» u « CMC-uHghopmupoeaHue» k [Jocoeopy
6aHKOBCKO20 cyema
(Oanee — «Hacmosiwjue O6wue ycrosusi»)

1.1. Hactosawme Ob6wume ycnosusi npegoctaBneHns ycnyrm «E-mail-mHdopmupoBanne» n « CMC-uHgopmupoBaHme» K
[loroBopy GaHKOBCKOro cyeTta mnpusHaloTca [JoroBopom O npegocTtasneHun ycnyrn «E-mail-mHdopmuposanne» n «CMC-
MHdopMuMpoBaHne» K [loroBopy GaHKOBCKOro cyeTa, ABMAOTCA HeoTbemnemon 4vacteto forosopa o KBO u onpegensiot
nopsifok npegocTtaBneHuns yenyrm « E-mail-ungopmuposarue» / « CMC —uHpopmupoBaHue» Kk [loroBopy 6aHKOBCKOro cyeTa.

1.2. Bce, 4yto He onpegeneHo [loroBopoMm o0 npegocTasneHun ycnyrm «E-mail-uHdpopmuposanme» un  «CMC-
MHdopmMmupoBaHme» K [loroBopy 6aHKOBCKOro cyeTa perynupyetcs 3akoHogaTtenbcTBom Poccuickon ®Pegepaunm wm
6aHkoBCKMMU npaBunamu. [oroBop o npegocTasneHun ycnyrn «E-mail-uHdopmupoBaHme» n « CMC-nHcopMupoBaHue» K
[loroBopy 6aHKOBCKOroO cyeTa CYATAETCs 3aKMYeHHbIM C MOMeHTa NpuHATUS bankom 3assnenns KnueHta Ha nogknoveHne
Takou ycnyru. Bce TepMuHbl, HanMcaHHbIe ¢ 3arnaBHON OyKBbl, onpegeneHne KoTopbIX HKe He MPUBOANTCS, ynoTpebnsatoTcs
B TOM >Xe 3HayeHun, koTopoe 6bino orosopeHo B florosope o KBO.

2. TEPMWHbI U ONPEQENEHUA.
2.1. Cyet — cyeT B pybnsax Poccuiickon Pegepaumm, oTKpbIThI B cooTBETCTBUM C INMpunoxeHnem Ne1 k [Jorosopy o KBO.
2.2. Ycnyra — ycnyra «E-mail-nidpopmuposanue» n/vnn « CMC-nHdpopmmnposaHme».

3. OBLUME MONOXEHUA.

3.1. Tlpenometom [oroBopa o npepoctaBneHnn ycnyrn «E-mail-uHdopmupoBanue» n «CMC-nHopMupoBaHue» K
HoroBopy 6aHkoBcKOro cyeta (aanee — «[JoroBop 0 NpefoCcTaBreHun ycnyrmy») sBnsieTcs okazaHne baHkom KnveHTy ycnyrm
no aBTOMaTM4YeCKOMYy NpPefocTaBrneHnto nHgopmaumm o6 octatke Haxoaswmxcs Ha Cuete KnveHTa AeHexHbIX cpeacTs
nocpencTsom HanpasrneHus baHkom KnneHty SMS-coobLyeHnin Ha Homep TenedoHa COTOBOIN CBA3M, yKa3aHHbIN B 3asBreHum
(nanee - ycnyra « CMC-nHdopmupoBaHune») unu npegocrasnenve KnmeHty Beinuckun co Cyeta (ganee no TekcTy — « Buinuckny)
B 9MEKTPOHHOM BUAE NyTEM HanpasneHus BeinMcok Ha agpec aneKTPOHHON NoYThl, ykasdaHHbIM KnneHTom B 3aaBneHumn (ganee
— Ycnyra «E-mail-uHcbopmumposaHue»).

3.2. Ycnyra «CMC-unHdopmunpoBaHue» npegoctaBnsetca baHkom B paboyee Bpems baHka (3a uvcknoyeHnem
TEXHUYECKUX, BKIOYas NnaHoBble, NEPEpPbIBOB, CyMMapHasi MPOAOIMKUTENBHOCTb KOTOPbIX HE MOXET MpeBbIllaTh NATb 4acoB
3a OVH KaneHaapHbIN MecsiL), HAYMHaeT NpeaoCcTaBnATLCA He no3aHee, Yem ¢ 9.00 YacoB 1 NpeaoCcTaBnseTCs HE pexe O4HOro
pasa B TeYeHWe Kaxgoro 4vaca (Mpu ycrioBUM U3MEHEHWst ocTaTka [AEHEXHbIX cpeAcTB Ha CueTe) nyTem HanpaBneHus
cooTBeTCTBYyOWNX SMS-coobLieHunin (qanee no Tekcty — «CoobLueHns»).

3.3. Ecnu Ha momeHT otnpaBku BaHkom CoobuieHunii Homep TernedoHa COTOBOW CBA3W He JOCTyneH unu Gydep
CoobueHnn mobunbHoro TenedoHa Obin nepenonHeH, 1o CoobuweHne Gypet xpaHutTbca B SMS -UeHTpe onepaTtopa
MOGUMIBLHOW CBA3WN B TEYEHWEe CpoKa, onpedeneHHoro onepaTtopom MobunbHOWM CBA3W, 1 MOXET ObiTb AOCTaBMEHO B CPOK Mpwu
BKITHOYEHMN MOOMNBHOro TenedoHa unmn BXoXAeHN B 30Hy ceTM MOBUIbHOro oneparopa.

3.4. KoHdwupaeHumanbHocTb nonyyaemon KnmeHTom wuHdpopMaumm obecneymBaeTcs nyTeM HanpasneHus baHkom
Coo06LLeHNI A TONMbKO Ha TOT HOMEpP COTOBOM TenedOHHON CBA3W, KOTOpbIA ykaszaH KnueHTom BaHKy B COOTBETCTBYIOLLEM
nMcbMeHHOM 3asBneHun KnveHTa. baHk He HeceT OTBETCTBEHHOCTU 3a NorydeHne MHopMaLum He MMEKLMMK Ha 3TO NpaBsa
nvuamu, ecnu HasBaHHas nHgopmaumsa byaeTt nonyyeHa TakvMMu NULaMK C UCMOMb30BaHWEM yKasaHHOro KnveHtom BaHky
Homepa TernedoHa COTOBOW CBS3U.

3.5. Ycnyra «E-mail-nHchopmmnpoBaHue» okasblBaeTcs nyTeM HanpaBneHus baHkom BbINMCOK SNEKTPOHHOWM MOYTON He
pexe 4em OAauH pas B TpuauaTtb MUHYT B 3NIEKTPOHHOM Buge. [pu 9TOM, ecnn B TeYeHWe yKa3aHHOro Bbille Neproaa BPpeEMEHN
onepauum no CYyeTy He NpomnsBoauNuCh, Bbinucka 3a coOTBETCTBYHOLLMI Nepro BpeMeHn KnueHTy He npepocTtaensietcs. Mpu
aTom baHKk nmeeT npaBo B OOHOCTOPOHHEM MOPSiAKE U3MEHSITb NEPUOAMYHOCTbL NpefocTaBneHust Boinucok. O6 nameHeHnn
nepuoanMyHocTU npepoctaBneHns Beinucok KnveHT m3BellaeTcs cpasy e nocne npuHsaTus BbaHkom pelueHnss o Takom
M3MEHEHUN NyTEM pa3mMeLleHusi oobsieneHnii B OtaeneHusix baHka n/wunu Ha Carite baHka, a Ha3aBaHHblE M3MEHEHUS BCTYNatoT
B cuny no uctevenun 10 (gecatun) gHen ¢ MOMeHTa NpuHATMA BaHkom ynomsiHyToro peluenns (ecnv 6onee no3gHMA Cpok
BCTYMNIIEHWSA B CUINY COOTBETCTBYIOLLErO N3MEHEHNS He ByaeT yCTaHOBMEH CaMVM TakUM pPeLLEHMEM).

3.6. Bbinuckm HanpaeBnswTca BaHkOM MO OTKPbITBIM KaHanmam cBA3M u 6e3 MCnonb3oBaHWA CPeAcTB 3awuThl
MHdopMaLmn. KnmeHT cornaceH ¢ Takum nopsgkom HanpasneHnsi Beinucok, a Takke ¢ TeM, YTO B CBS3W C Ha3BaHHbLIM NMOPSAAKOM
HanpaBneHus Bbinucok BaHk He HeceT OTBETCTBEHHOCTW 3a MOMyyYeHWe copepxallencss B Bbinuckax uHdopmaumm He
MMEILLMMUY Ha 3TO Mpasa nuuamu.

4. NOPAOOK OMJATbI YCNYr

4.1. OnnaTta 3a npegocTaeneHne Ycnyrn yctaHaBnNmBaeTca B COOTBETCTBUM ¢ Tapudamu baHka.

4.2. Pac4yeTtHbin nepvog onsa ycnyrm «CMC-nHdopmupoBaHue» ycTaHaBnvMBaeTCsd C AaThl, Creaylolen 3a gaton
3akntoyenns [loroBopa o NpeaoCcTaBneHny ycnyru, no Mecsu, B KOTOPOM AencTeume [loroBopa o npeaocTaBneHuu ycnyrm oyaet
npekpaLleHo (BKoYasi BeCb MeCsL, He3aBUCUMO OT haKTUYECKOro KOMMYECTBA OHEN NONb30BaHUSA YCITYron B MecsLe).

PacueTHbIi nepuog ans ycnyrm «E-mail-nHdopmmnpoBaHMe» ycTaHaBNMBAETCH, HAyMHasi C MecsiLa, creayloulero 3a
mMecsuem, nognucaHusa 3asiBneHus Ha npepocTtasBneHue Ycnyrn «E-mail-mHpopMmmpoBaHne» n 3akaH4YMBaeTcs MecsiueMm, B
KOTOpoM pJevictBue [loroBopa O npenocTaBneHuu ycnyr OyaeT npekpalleHo (BkM4vasi BeCcb Mecsil, He3aBUCUMO OT
haKTMYEeCKOro KonmyecTBa AHeln NoNb30BaHUS YCNyron B Mecsue).

4.3. TMnata 3a Ycnyry «E-mail-nHdopmupoaHme» B3umaeTcsas baHkoM BHe 3aBUMCUMOCTM OT KOnM4ecTBa
npegocTaeneHHbix baHkom KnveHTty Beinmcok (B T.4. 1 B cny4vae, korga Beinucku He npeaocTaBnsannch BCNeAcTBUeE OTCYTCTBUS
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onepauni no Cyety nmMbo He GbiNK nonmydyeHbl KnmeHToM mnm Gbilnv NonyveHbl MM B HeHaanexaliem Buae BCneacTsue
BO3HUKLLUX He No BMHe baHka TexHn4yecknx akTopoB 1 ApYrnx He 3aBucALWMX OT baHka npuyunH).

4.4. Onnata Ycnyry 3a Mecsu, B KOTOpoM pJeicteve [doroBopa O npegocTaBneHun ycnyrn 6yaeT npekpalleHo,
npon3sBoanTCA B MONHOM o6beme HesaBMCUMMO OT TOro, YTO AencTteue [loroBopa O npefoCTaBneHWu YCryrm MoxeTt ObiTb
npekpaLlieHo A0 UCTeYeHns cooTBeTCTBYoLWero mecsaua. lNpekpaweHne genctsua [lorosopa 0 NpefocTaBneHnn ycnyrm He
ocsoboxaaeT KnueHTta oT onnatbl ycnyru, npegoctaBneHHon KnveHTy 4O MOMeHTa npekpaLleHms ero 4encTaus.

5. OTBETCTBEHHOCTb CTOPOH.

5.1. KnueHT He ocBobOXaaeTcst oT 0693aHHOCTM onnaTtutb Ycnyry « CMC-nHcopmupoBaHune», B criydae He coobLueHuns
B BaHk HOBOro Homepa TenedgoHa COTOBOW CBSA3W NPU €ro U3MEHEHUN.

5.2. bBaHK He HeceT OTBETCTBEHHOCTU 3a AEeNCTBUSA onepaTopa COTOBOW CBA3U U UHbIX TPETbUX NnL,.

5.3.  KnueHT npu nonb3oBaHuu Ycnyrow cornawiaeTcs ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTU 3a kakue-nnbo aBapum,
cbon unu nepebomn B 06CNyKMBaHUN, KOTOPbIE MOTYT MoBreYb 3a cobor 3agepxkm unu HegoctaBky CoobLueHun/Beinncok
KnuneHnTty, cBsidaHHble ¢ 0BopydoBaHMEM, CMCTEMaMW NOAaYM INEKTPOSHEPrUM W/MNW NUHUIA CBHA3W UMW CeTen, KoTopble
obecneymBaloTCs, NOAAIOTCA, SKCNNYaTUPYIOTCA U/MNK 0BCRY>XUBAKOTCA TPETbUMU NULIAMM.

5.4. B cnyyae yTpaTbl nogkntoyeHHoro k Ycnyre «CMC-nHdopmMupoBaHue» mobunbHOro TenedoHa, Sim-kapThbl,
npepoctaeneHne Ycnyrm «CMC-mHdopmupoBaHue» BbaHkoM MoxeT ObiTb MPUOCTAHOBNEHO Ha OCHOBaHWM 3asiBneHus
KnueHra.

5.5. baHKk He HeceT OTBETCTBEHHOCTb 3a MOfIHOE WM YacTUYHOE HEeUCNOSIHEHME CBOMX 006s3aTenscTs Mo
npefocTaBneHno YCnyru, ecnm HencrnonHeHme ABnseTca CnefacTeMemM OBCTOSATENbCTB HENPeOoaOoNMMON Curbl, B TOM Yucne:
HaBOAHEHWSA, NoXapa, 3eMNEeTPACEHNS U NHbIX CTUXUIHBIX 6eACTBUIA, Henonagkax B NIMHUAX CBA3M U c6OeB CUCTEMBI, a Takke
BOWHbI UM BOEHHbIX OEVCTBUI, aKTOB UMW AENCTBUA OPraHoB roCyAapCTBEHHOW BRacTW UNW yrnpasneHus 1 nobbix ApYyrnx
06CTOATENBCTB, HAXOASALLMXCA BHE pa3yMHOro KoHTpons baHka.

6. OEWCTBME OOrOBOPA O NMPEOOCTABJIEHUU YCNYTW.

6.1. [oroBop O MpegocTaBreHnu ycrnyrm [encTByeT A0 OKOHYaHMsl cpoka AencTBus [jorosopa, 3akfouYeHHOro B
cootBeTcTBMM C [Mpunoxenvem Ne1 k KBO unun go cootsetcTBytowero 3asBneHns KnueHta o pacTopxeHun [orosopa o
npefocTaBneHny ycnyru.

6.2. Kaxpgas us CtopoH BnpaBse B noboe Bpems 1 no NiobbiM OCHOBaHWAM pacToprHyTb [JoroBop 0 npegocTtaBneHnu
ycnyru B O4HOCTOPOHHEM BHecyaeOHoM nopsaake 6e3 cornacus gpyron CtopoHsl. B aTom cnyyae [JoroBop 0 npegocTaBneHnm
yCrnyrn cuYuTaeTcs pacToprHyTbiM no mucteveHun 10 (gecsatn) AHen € AaTbl HanpasreHus Kakon-nnbéo ua CTOpoH aApyrou
CTopoHe MMCbMEHHOro yBeAOMIIeHWs O pacTopxeHnun [doroBop O npepocTaBneHuu ycnyr (ecnu 6onee mno3gHMA Cpok
npekpaLleHns ageicTeus He ByaeT NnpeayCMOTPEH B CAMOM TakoM YBEAOMIEHUN).

6.3. Ecnu pacTtopxeHve [loroBopa o npegoctasneHun ycnyrn 6yaet obycrioBneHo npekpalleHMeM npegocTaBrieHns
BaHkom Ycnyrn Bcem knmeHTam cooTBeTcTBylowero Otgenenns baHka, [loroBop O npedocTaBfieHWM ycryry cyutaeTcs
pacToprHyTbiM no ucteveHun 10 (gecAatn) gHen ¢ gatbl NpuHATMA BaHkoM pelueHns o npekpalleHun npegocTaBneHns Yenyru
KnueHTtam cooTeeTcTBytowero OTaeneHns baHka, a 0 NpUHATMM HasBaHHOro pelweHns baHk m3selwaet KnueHta cpasy xe
nocne NpPUHATAS Takoro pelleHus nytem pasmelleHuns obbasneHun B Otaenennax badka n/vnu Ha cante bawka.
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lMpunoxeHue Ne5

k [Joecoeopy o koMnekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel
e NNAO «Hopeuk baHk»

lMpasuna nodknrYyeHusi u nosb3oeaHusi lMakemom ycnyza PKO

1. Hacrtosawue [paBuna nogknoveHnss u nonb3oBaHus [aketom ycnyr PKO ans opuanvdeckux nuy u
nHaueuayaneHblx npegnpuHumatenen B AO «Hopsuk baHk» (ganee — «HacTosiwme [lpaBuna») pernameHTUpyroT
B3anuMOOTHoLeHns baHka n KnueHTa B yactu ycnosui nogkntodeHus MNaketa ycnyr PKO 1 nocneayouero npegocraBneHns
ycnyr baHka B pamkax Maketa ycnyr PKO gns topuanyeckux nuy 1 nHauBMayanbeHbIX npeanpuHuMaTenen (ganee no TekcTy —
«Ycnyray).

2. HaocHoBaHun 3asBneHusi, Hagnexatium odpa3om 3anosiHeHHOro 1 noanucaHHoro Knnexntom, baHk nogknoyaet
Kk Cyety B pybnsax Poccuiickon ®epepauun (ganee — «CyeT») n npepoctasnset ycnyrn baHka B pamkax MNaketa ycnyr PKO,
BblIGpaHHOro KnveHtom.

3. Hactoswwme lNpaBuna paboTbl ABNAKTCA TUNOBLIMK A5A Bcex KNMEHTOB 1 onpeaensioT nonoXxeHnusa gorosopa
npucoeanHeHus, 3akntoyaemoro mexay baHkom n KnueHtom B cootBeTcTBUM ¢ .1 cT. 428 NpaxaaHckoro Kogekca PO.

4. 3akmoveHve [oroBopa o npepocTtaBnenun ycnyrm «[Maket ycnyr PKO» o3HavaeT npuHATMe KnneHTom
HacToswwux Mpasun n TapmudoB NOAHOCTLIO, cornacue ¢ HUMK, U 0693aTeNbCTBO NX HEYKOCHUTENbHO cobnoaaTh.

5. Maket ycnyr PKO npepoctaBnsetca Ha ocHoBaHuwm 3asasneHus KnueHta, koTopoe MoxeT ObiTb nogaHo
cnegyowmMmm cnocobamu:

e nM4YHo npw obpalleHnn KnueHTa B BaHk;
e C wucnonb3oBaHvem WHTepHeT-6aHKa, B pamKax 3aKM4YeHHbIX [OroBOPOB, MPEeAYCMOTPEHHbIX
MpunoxeHnem Ne2 k Oorosopy o KBO.

Hapnexawwmm HanpaBneHnem 3asiBneHus sBnsieTca oTnpaeka 3asBneHus B MHTepHeT-6aHKe, 3anonHeHHoOro B
pasgene «3asBneHus B 0aHK».

6. O6cnyxuBaHne KnneHta B pamkax npepoctasnsemoro Naketa ycnyr PKO ocywectensaetca k CyeTy B pybnsx
Poccuickon depepaummn, oTkpbiToMy B cootBeTcTBUM C [Mpunoxenvem Nel k [Hdorosopy o KBO w/unu Ha ocHoBaHuu
3aKIMOYEHHbIX ABYCTOPOHHUX [JoroBopoB GaHKOBCKOro cyeTa.

7. 3a coBeplueHne baHkoM onepauun ¢ geHeXHbIMU cpeacTBamMu, Haxoaswmummucsa Ha CueTe, 1 3a CBSA3aHHbIE C
HUM ycnyrm B obbeme [laketa ycnyr PKO KnueHT ynnmauvBaeT Bo3HarpaxaeHue B COOTBETCTBUM C  Tapudamu,
yCTaHOBMNEHHbIMU Ana KoHkpeTHoro [Mlaketa ycnyr PKO, peiictBylolwMMM Ha gaTy COBepLUeHMs onepauuun. JMMuTel,
ycTaHoBneHHble aAns Maketa ycnyr PKO, HakonneHuto He noanexart v Ha criefyloLwmin KaneHaapHbl Mecsl, 06CnyXMBaHUs He
nepexoasT. YCrnoBusMW npefocTaBneHnst KoHkpeTHoro [Maketa ycnyr PKO MoryT ObiTb yCTaHOBMEHbI WHbIE YCMOBUSA
HakonneHunsi/HeHakonneHns JIMMMTOB.

8. BosHarpaxpgeHue baHky 3a obcnyxuanue no MNakety yenyr PKO ynnaunsaetca KnueHtom B chopme pasoBon
nnaTtel B MOMEHT npegocTtaBneHns KnueHtom B baHk 3assneHus, nogaHHoro B OnepaumoHHoe BpeMs BaHka, a B cnyyae
nogayn 3asBneHWs BO BHeOMNepauvoHHOE BpeMs - He nosgHee cnepywouwero paboyero gHsa. [Mpu oTcyTcTBUM Mnn
He0CTaTOYHOCTU AEHEXHbIX CPEACTB ANs onnaTtbl Bo3HarpaxaeHus baHka Ha Cyete KnueHTa, ¢ KOTOPOro ocyLecTBnsAeTcs
onnara yka3aHHOro Bo3HarpaxaeHusi, BbibpanHbili MakeT yenyr PKO KnueHTy He npepoctaBnsietcs. [ns otaenbHbIX [NaketoB
ycnyr PKO moryT 6biTb yCTaHOBMEHbI MHbIE YCMOBWS ONnatbl BO3HarpaxaeHus baHky.

9. 3acoBepLueHUe onepauuii C AeHEXHbIMU CpeacTBaMuy, HaxoasiummMmcs Ha CyeTe, 1 3a CBSI3aHHbIE C HUM YCNYTH,
npesbiwaowmue numut no MNakeTy ycnyr B KaneHaapHoM mecsue, KnueHT ynnaunsaeT baHky Bo3HarpaxkgeHue B COOTBETCTBUN
¢ Tapndamu baHka, yctaHoBneHHbIMK Ans cooteeTcTByoLero MNakeTa yenyr PKO. NIumnTel, ycTaHOBNEHHbIE ANS KOHKPETHOTO
Maketa ycnyr PKO, HakonneHuio He noanexar v Ha cneayoLwmin kaneHaapHbli Mecsl obcnyxuBaHusa He nepexogdart. Ons
otaenbHbIX MNakeToB ycnyr PKO MoryT GbiTb YCTaHOBMEHbI MHBIE YCMOBWSA ONNathl BO3HarpaxaeHns baHky.

10. KnueHT, noanuceiBas 3asBneHune, BbibupaeT Bua, cpok aencteus MNaketa ycnyr PKO, a Takke BO3MOXHOCTb
aBTOMaTMYECKOM NPOSOHraLmu.

11. To BbiGopy KnueHTa Maket ycnyr PKO pencTByeT:

11.1. HauuHas co AHA crnepytoLlero 3a AHeM npegoctasneHns KnueHtom B baHk 3asBneHus. MNpy 3Tom nog nepebiM
mMecsuem Hayana gercteus lNaketa ycnyr PKO noHumaeTcs nepuon BpeMEHU, KOTOPbIA MCHUCTIIETCS C COOTBETCTBYHIOLLETO
yucrna mecqaua Havyana gencrteus MNaketa ycnyr PKO no nocnegHun geHb atoro mecsua. Ecnv KnueHtom npoussogunach
onnarta ycnyr baHka no PKO, BkntoveHHbIx B lMakeT ycnyr PKO, no momeHTa npegoctaenenns Knnentom B baHk 3asBnexHus
ykasaHHas onnara nepecyety 1 Bo3BpaTy KnueHTy He noanexwr;

11.2. HauuHas Cc NepBOro Yncna Mecsua, CrneaylLlero 3a Mecsilem, B KOTOpoM 6bino npegocTtasneHo KnueHtom B
BaHk 3asBneHue. MNMpu atom ecnu KnueHT B TekyLleM MecsiLe nonb3yeTcs ycrnyramm baHka, To Takve ycnyru onnadmsaroTcs
cornacHo Tapudam, 3a UCKIMYEHNEM HEKOTOPbIX YCIyr B pamkax BbiopaHHoro KnuenTtom Maketa ycnyr PKO.

12. TlepeyeHb onepauuii ¢ AeHEXHbBIMU CcpeacTBamMu, HaxoasiwummMucs Ha CyeTe, M 3a CBSA3aHHbIE C HUM YCyru B
obbeme Maketa ycnyr PKO onpeneneH B Tapudax, yCTaHOBMEHHbIX Ansi KOHKpeTHoro MakeTa ycnyr PKO.

13. Ycnym, He yka3aHHble B pamkax [lakeToB ycryr, TapuumuMpyroTCa B COOTBETCTBUM C AEVCTBYHOLLMM COOPHUKOM
Tapvdos.

14. B cnyyae pacTtopxeHusa/npekpalieHmsa Jorosopa o KBO, B pamkax koToporo npegoctaensetcs Maket ycnyr PKO,
CTOMMOCTb OMfayeHHbIX YCnyr He BO3BpaLlaeTcs.

15. [pu ycnosuu nogkntodeHus KnneHtom aBToMaTuyeckon nponoHrauun, Maket ycnyr PKO nponoHrupyeTcsa Ha
KaXxabl HOBbIN CPOK AeNcTBUS cooTBeTcTBYylowWwero MNaketa ycnyr PKO, npu ycrnoBun Hanuumsa AeHexHblx cpeacTs Ha Cuyere,
[OCTaTOMHbIX A4S onnaTtbl Bo3HarpaxaeHus baHky Ha MOMEHT MporoHrauum B nocneaHuii pabounin aeHb aencteus MNaketa
yenyr PKO. Maket ycnyr PKO nponoHrupyeTcsa Ha ycnosusix, gencreyowmnx B baHke Ha aaty nponoHraumm Takoro lNMakeTta
yenyr PKO. KonvyecTBo NposioHrauuin He orpaHnyeHo, npu ycrioBuyM OENCTBUSA HA MOMEHT nposnoHrauum MNaketa yenyr PKO.

31



YcnoBuamu npepocTtaBneHus koHkpeTHoro [Maketa ycnyr PKO moxeT OblTb npegycMOTpeHO ycrnoBme 06 orpaHudeHue
KONMM4ecTBa NPOJIOHraLmi.

16. [pu oTcyTCTBMM YCroBWS NoakntoveHns KnueHTom aBTOMaTMYECKOW NPOMOHraummM Ha cpok Aencteus lMakeTa
ycenyr PKO w/vnun oTcytcTBra/HegocTaTouHOCTU cpedcTB Ha CyeTte KnuenTa ans onnatbl Bo3HarpaxaeHus baHky Ha gaTy
onnatbl lMaketa ycnyr PKO npu ycnoBum Hanuuua aswkeHurd no CueTy KnmeHTa B Tekyllem Mecsue, MNpPOroHrauums
ocyuwectensetca Ha lMaket ycnyr PKO cpokom 1 mecsu Ha ycrnoBusix, AencTBylowmux B baHke Ha gaty nponoHraumm Takoro
MakeTa ycnyr, n npu Hanuuum Maketa ycnyr PKO ¢ yka3aHHbIM cpokom. KonnyecTBo NponoHraunii He orpaHudeHo. B cnyyae
oTcyTCcTBUS ABwKeHun no Cuety KnueHta B Mecsaue nponoHraumm MNaketa ycnyr PKO, korga Ha gaty onnatel lNMakeTa ycnyr
PKO BosHarpaxaeHus baHky geHexHbix cpefcts Ha CueTte KnueHTa Ang onnartbl HEAOCTATOYHO/OTCYTCTBYIOT, MPOSIOHraLms
He ocyulecTBnsieTcs, obcnyxmaHue Cueta KnmeHTa ocyllectnsieTcs cornacHo Tapudam 6aHka. Komvccmmn 6aHka B aHanma
OBVDKEHWUIA NO CYETY He BKIIOYalTCA. YCNoBUsMU npeacraBneHus koHkpeTHoro lMaketa ycnyr PKO moxeT ObiTb yCTaHOBNEH
MHON NopsifAok obecnyxunsaHus (6e3 ocyLecTBneHns NPonoHraunm).

17. Mo wucteyeHun cpoka pencteus [laketa ycnyr PKO 3a coseplieHve BbaHkoM onepauuin C OeHEeXHbIMU
cpeacTBamu, Haxoaswmmucs Ha CueTe, 1 3a CBA3aHHbIE C HAM ycnyrn KnveHT ynnaynBaeT BO3HarpaXxgeHme B COOTBETCTBUM
¢ Tapudamu.

18. TopkmtoyeHne/nepexon Ha ppyrovi Maket ycnyr PKO BO3MOXeH HeOrpaHM4YeHHoe KONMYecTBO pas, ecriu
yCrnoBMsMU NpefocTaBneHns KoHkpetHoro [Maketa ycnyr PKO He npegycMoOTpeHo ycrnoBue 06 orpaHMYeHne Konuvyectsa
NoAKIoYeHMn/nepexonos.

19. BbaHk MmMeeT nNpaBo B OLHOCTOPOHHEM MOPsiAKE M3MeEHATb Tapudbl baHka, ycTaHOBMNEHHbIE AN KOHKPETHOro
Maketa ycnyr PKO. HassaHHble nameHeHusa ana KnueHTos, nogkniounslumx Maket ycnyr PKO, BCTynatoT B Culy ¢ MOMEHTa
nponoHrauyun/nogkntoyeHus MNMaketa ycnyr PKO n gencTeyloT B TeueHne BCEro cpoka, Ha KoTopbin Obin BbiOopaH NakeT ycnyr
PKO. O6 ynomsaHyTbIx nameHeHusix baHk nasewaet KnveHta nytem pasmelleHus obbasneHun B OtaeneHunax baHka n/unun Ha
canTe baHka.

20. BbaHK umeeT nNpaBoO B OOHOCTOPOHHEM Nopsifke M3MeHsATb Tapudbl baHka. HazBaHHble U3aMeHeHnsa BCTynatwT B
cuny ¢ gaTtbl pa3MelleHuss BaHkom cooTBeTCTBYyHOLErO pelleHus (ecnu 6onee NO34HUA CPOK BCTYMIEHUS B CUIY OaHHbIX
M3MeHeHUN He BydeT ycTaHOBMEH caMum Takmm petueHnem). O6 ynomsiHyTbiX naMeHeHusix baHk n3Belwaet KnveHTta nytem
pasmelLeHuss o6bsieneHnin B OtaeneHusax baHka n/unu Ha caiite baHka.

21. BaHK umeeT npaBoO B OAHOCTOPOHHEM MopsaKe BHOCUTb M3MEHEHUsI B MEPEeYeHb U COCTaB YCNyr, BXOOSALWMX B
Maket ycnyr PKO, a Takke pasmep Tapuda npw npesbileHnn yctaHoBneHHoro MNaketom ycnyr PKO numuta onepauun.
HasBaHHble U3MeHeHus BCTynaloT B CUIy € AaTbl pa3melieHns BaHKoM cOOTBETCTBYIOLLEro peLueHns (ecnu 6onee no3aHui
CpOK BCTYNNEHUS B CUMY AaHHbIX U3MEHEHUIN He ByaeT yCTaHOBMEH camuM Takum pelieHnem). O6 ynoMsaHyTbIX U3MEHEHUAX
BaHk n3BelaeTt KnvueHTa nytem pasmelleHns obbseneHui B OtaeneHusix barnka n/vwnu Ha Cavite BaHka.

22. bBaHk umeeT npaBo B OAHOCTOPOHHEM MOPSAKE BHOCUTL M3MEHEHMS B HacTosilwme MNpasuna.

23. JlobGble M3MeHeHVs w/vnu JoMonHeHust B HacTosiwme [paBuna ¢ MOMEHTa BCTYMMEHWUS MX B CUNY pPaBHO
pacnpocTpaHsaITCA Ha Bcex nonbaylowmxcsa Yenyro KnneHTos, B TOM YACME Ha TeX, KTO Havan nonb3oBaTtbCsl YCNyron paHee
OaTbl BCTYMMEHUS COOTBETCTBYHOLLEro uameHeHusa B cuny. O6 ynoMsHyTbix M3MeHeHusx baHk ussewaet KnveHta, nytem
pasmeLLeHus o6bsBnenHn B OtaeneHusax baxka n/unu Ha OdmumansHoMm carte baxka.

24. Tlo otgenbHbiM MakeTam ycnyr PKO gononHutensHble yernosus pasmellatotcs Ha OdmumnansHom cante baHka.
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lMpunoxeHue N°6
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel
e NNAO «Hopeuk baHk»
O6uwue ycrnoeust omkpbIimusi c4yema u obcryxueaHusi ciema 071s1 npoeedeHuUsi pacdemos ¢ ucnosib3oeaHuem Kapm
(koprnopamueHbIxX Kapm U KOprnopamueHbIX Kapm ¢ KpeGumHbIM JITUMUMOoM)
(manee — «HacTtosilme OGLMe yCcroBUA»)

1.1. Hactosiwme Obwume ycrnoBus, Tapudbl n 3assnexHve npusHatotcs JoroBopom 6aHKOBCKOro cyeTa Ans npoBeaeHUst
pac4yeToB C ucnonb3oBaHuem KapTbl, aBnsoTCa HeoTbemnemon YacTeto JloroBopa o KBO, onpenensoT NOpsiAoK OTKPbITUSA
BaHkom KnuenTty Cueta B BanTe P® n npenoctaBneHus pacuyeTHbIX ycnyr u obcnyxmBaHue CyeTta C MCNonb3oBaHUEM
KapT/ee pekB13nToB, a Takxke Cc ncnonb3oBaHnem NHTepHeT-6aHKa (Mpy HanNnnynmM TEXHNYECKON BO3MOXKHOCTH).

1.2. Bce, 4To He onpeaeneHo HacToswmum [JoroBopom 6aHKOBCKOro cyeTa Ans NpoBeAEHUSA pacyeToB C UCMNOMNb30BaHNEM
Kapt, perynupyetcsi 3akoHopaTtenbctBom Poccuiickon ®depepaumm n OaHKOBCKMMW MpaBunamu, a Takke npasunamu
nnaTeXxHon cuctembl (B 3aBUCUMOCTM OT NpUHAANEXHOCTM KapTbl K COOTBETCTBYIOLLEN NNATEXHON cucteme).

1.3. [HoroBop 6aHKOBCKOro cyeTta Ans NpoBeAEeHUs pacyeToB C UCMNonb3oBaHWeM KapT cumtaeTcsa 3akroueHHbIM Mexay
CTOpOoHaMu ¢ MOMeHTa OTKpbITUst BaHkom KnueHTy CuerTa.

2. TEPMWHbI U ONPEQENEHUA
2.1. Cuyet — cyeT B pybnsix Poccuiickon ®enepaumm, oTKpbITbI B cooTBETCTBUM C MNpunoxeHnem Ne6 k [JoroBopy o KBO.
2.2. OCHOBHOW CYET — CYET, OTKPbIThIA B cooTBeTCTBUM C Mpunoxenvem Ne1 k Jorosopy o KBO.
2.3. TInatexHbIi NIUMUT cYeTa - CyMMa JEHEXHbIX CPEACTB Ha CYeTe, BKIoYaroLasi B cebs octaTok COGCTBEHHbIX CPEACTB
KnueHTa Ha cyeTe u CymMMy KpeaUTHOro numuta (NpUMeHsIeTca ansa cdeta Nno KOpnopaTtuBHOM KapTe C KpeaUTHbIM NUMUTOM),
3a BblYETOM CYMM onepauui, 3abnoKMPOBaHHbIX HA cYETE C Y4ETOM COOTBETCTBYOLLEN KOMUCCUN.

3. OBLWWHUE NMONOXEHUA

3.1. Ha ocHoBaHun 3asBneHus, Hagnexawwmm obpa3om 3amnonHEeHHOro W nognucaHHoro KnueHTom, npu ycrnosun
npegocTaBneHnst KnneHToM JOKYMEHTOB COrMacHoO NepeYHto, onpeaenseMomy baHkom B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccwiickonn ®epepauun, BaHk oTkpbiBaeT KnuneHty CuyeT, B COOTBETCTBMM C LEWCTBYIOLUMM 3akoHOOATENbCTBOM Pd,
HopMaTMBHbLIMK akTamu baHka Poccun, aencteyrowmmm Tapudgamu, a Takke Hactoawmumy O6LWMMM YCNOBUSMA U BbinycKaeT
Ha ocHoBaHuu 3aseneHuns Knuenta Kapty (-bl).

3.2. Hactosawme O6uwme ycnosus ABMASKOTCA TUMNOBbIMKU Ans BceX KNMEHTOB M onpedensioT MONOXeHWs OoroBopa
npucoeanHeHus, 3aknoyaemoro mexay baHkom n KnueHtom B cootBetcTBum ¢ n.1 cT. 428 NpaxagaHckoro Kogekca Po.

3.3. 3akntoueHne [oroBopa 6aHKOBCKOro cyeta Ang nNpoBeeHUsi pacyeToB C Ucnonb3oBaHMem KapT o3HayaeTt npuHATme
Knnentom Hactosawmx O6wmx ycnosun n TapndoB MOMHOCTBLIO, cormacue ¢ HUMU, 1 0653aTenbCTBO MX HEYKOCHUTENBHO
cobntopgatb.

3.4. BaknwoyeHne [oroBopa 6aHKOBCKOro cuyeTa NS NPOBEAEHWs PacyeToB C ucnonb3oBaHvem KapT osHavaer
npepoctaBneHnem KnueHtom ceoero 6e3ycrioBHOro cornacusi Ha crnucaHue ¢ niobbix OTKpbITbIX B BaHke cyeToB KnueHTa
[eHexXHbIX cpedcTB 3a onnaty ycnyr baHka, a Takke Opyrux nnatexei, npeaycMoTpeHHbix Tapudamu BaHka, 6es
OOMNONHNTENBHOrO/-bIX pacnopseHuns/-ni Knnenra.

3.5. KnmeHt onnaunBaet ycnyrm baHka, npegycmoTpeHHble Tapudamu, a Takke pacrnopsXaeTrcs [eHEeXHbIMU
cpeacTtBamu, Haxogswmmmuca Ha Cyete, M coBepllaeT onepauuu C ucnornb3oBaHnem KapT B nopsigke M Ha YCroBusX,
npeaycMoTpeHHbIXx OBLMMY yCNOBMAMU U OEACTBYOLWNM 3akoHodaTenbcTtBoM P®. K CueTy yekoBas KHUXKKa He BblOaeTcs,
KaccoBble onepaumu He ocylecTensoTca. KnveHT no KopnopaTuBHoW KapTe € KpeOuTHbIM NUMUTOM 0653aH obecneuntb
pacxofoBaHue [epxatensaMu AeHEeXHbIX CPeACTB, Haxoasawwmxcss Ha Cuete, B npepenax KpeauTtHoro nummuta ¢ yvyeTom
TpaH3akumoHHoro/lMnaTexHoro numuTa.

3.6. Hactosiwme O6wme ycnoBusi He perynupyrloT npeaocTaBreHue YCnyr, KOTopble He MnpefyCcMOTPEeHbl Takumu
YCIOBUAMMU.

3.7. [oroeop 6aHKOBCKOro cyeTa Ansi NpoBeAeHNsI pacyeToB C UCMONb30oBaHeM KapT 3aknoyaeTcs Ha HeonpeaeneHHbINn
CpOK.

3.8. PaHee 3akntoyeHHble [JoroBopbl 6aHKOBCKOro cyeTa And NpoBeAeHMs pacyeToB C ncnonb3oBaHunem KapT CTOpOHbI
cuuTalT gencTeyowmumn B pegakuumn O6Lwmx ycrnosun, ¢ AaTel npucoeamHerus KnueHta k HacToswmm O6Lwmm ycnoBusim.

3.9. baHk BnpaBe B O4HOCTOPOHHEM MOPSAKE U3MEHATb HacTosime OBbLme ycrnoBus B cooTBeTCTBUM C N. 2.6.1 [loroBopa
o KBO.

4. NOPANOK OTKPbITUA CYETA, NOPAOOK PACYETOB U COBEPLUEHUSA ONEPALIMA NO CYETY

4.1. Tlo Cuety ¢ ucnonb3oBaHem KapTt/peksuantos KapT ocyLLecTBNSTCA criegyowme onepauun:

4.1.1. nony4yeHne Hanu4HbIX AeHeXHbIX CpeacTB B BantoTe Poccuickon ®enepaumnun (Ha meppumopuu Poccutickol
®eldepayuu) | B NHOCTpaHHOW BantoTe (3a npedenamu meppumopuu Poccutickoli ®edepayuu) 0ns OCYLLECTBINEHNS pacyeToB,
CBSI3aHHbIX C XO35ICTBEHHOWN AEATENbHOCTLI, ONMaToM KOMaHAMPOBOYHbLIX U NPEACTaBUTENLCKMX pacxonoB KnveHTa;

4.1.2. onnata pacxogoB B BantTe Poccunckon depepauun (Ha meppumopuu Poccutickol ®edepayuu) | B
MHOCTpaHHOW BantoTe (3a npedesamu meppumopuu Poccutickol @edepayuu), CBA3AHHBLIX C XO3NCTBEHHOW AeSATENBHOCTLHO,
onnaTow KOMaHAMPOBOYHbIX U MPeacTaBUTENBLCKNX pacxoaoB KnmeHTa;

4.1.3. npuobpeTeHne TOBapOB M YCnyr B TOProBO-CEPBUCHON cCeTU 4vepe3 ceTb WHTepHeT, B T.4. B TOProBo-
cepBUCHOM ceTn B Oe3HannMyHOM nNOpsiAKe WM 3a HaNU4YHble [EHEXHble CPEeACTBa, CBSA3aHHbIE C  XO3AWCTBEHHON
pearenbHocTbio KnuneHta. K onepauvsam B TOProBO-CEPBUCHOM CETM MPUPABHUBAKOTCA: onepaumy onnatbl YCnyr yepes
YCTPOWCTBA CaMoobCryXMBaHUS CTOPOHHUX OpraHM3aunent; onepawumm ¢ UCNonb30BaHNEM pekBn3MTOB KapTbl, BKoYasa onnaty
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yepes ceTb VHTepHeT; onepauum onmnaTtbl yCnyr Yyepes yCTpPOWCTBa camoobcnyxusaHusa baHka, B nonb3dy opraHusauun, ¢
KOTOpbIMK y BaHKka 3aknto4eHbl COOTBETCTBYOLLME AOTOBOPSI;

4.1.4. BHECEHME Hanu4YHbIX JAEHEXHbIX CpeAcTB B BantoTe Poccuiickon ®epepaummn (Ha meppumopuu Pocculickol
®edepayuu) c ucnonb3oBaHnem Kapt yepes 6aHkomaTthl/NIBH*BaHka (*npu Hanuyuu mexHU4YecKol 803MOXHOCMU) Ha CYET, B
ToM 4ncne nocpenctesom Cueta Ha OcHOBHOM cyeT. BHeceHMe HanmuuHbIX OeHeXHbIX cpeacTB nocpeactsoM CueTta Ha
OcHoBHOW cYeT AOCTYMNHO TOMbKO Ans KopnopaTuBHbIX KapT;

4.1.5. WHblE onepaumu, CBA3aHHbIE C XO3AWCTBEHHON AeAaTenbHOCTLI0 KnneHTa, B Bantote Poccuickon denepaunn
(Ha meppumopuu Poccutickol ®edepayuu) | B ”HOCTpaHHOW BantoTe (3a npedenamu meppumopuu Poccutickoli ®edepayuu),
B OTHOLLEHMMN KOTOPbIX 3aKoHodaTenscTBoM Poccuiickon ®enepaumm, B TOM Yicne HOpMaTuBHbIMU aktamu baHka Poccun un
TpeboBaHUsIMU BantOTHOrO 3akoHoAaaTenscTBa Poccuiickon ®enepauum unm Hactoswmmm O6LLMMM YCNOBUAMU HE YCTaHOBINEH
3anpert (orpaHuYeHne) Ha ux coBepLueHmne.

4.2. TMononHeHne CyeTa MOXET NPOM3BOANTLCHA BEe3HanMYHbBIM NyTEM C pacyeTHbIX cHeToB KnneHTa oTkpbIThiX B BaHke,
nnbo B Apyrmx GaHkax.

4.3. [ns ocyLlecTBneHns onepawmin, ykasaHHbIX B . 4.1. HacTosawmx O6Lwmx ycrnosuii, no Kapte MoxeT 6biTb YCTaHOBMNEH
TpaH3akumoHHbIn nNuMuT  KapTbl. [na  ycTaHoBneHus/maMmeHeHus TpaH3akumoHHoro numuta KapTel KnuveHT pomkeH
npepocTtaBnTb B baHk 3asiBneHne Ha yctaHoBneHue/nsmeHeHve TpaH3akuMoHHOro numuta KapTbl.

4.4. Ha ocrtaTok AeHexHbIX cpeactB Ha CuyeTe KnveHTa MpoUEHTbl HE HAYUCNSOTCH, €Cnu MHOE He MpeayCcMOTPEeHOo
Tapudgamu baHka n/vnu cornawwennem baHka ¢ KnneHtom.

4.5. Onnata ycnyr baHka n gpyrnx npegycMoTpeHHbIX Tapudamu nnatexen (ganee — «Onnara ycnyr»), OCyLLeCTBNSTCS
KnneHTom B pa3mepax, yCTaHOBMNEHHbIX Tapudamu.

4.6. Ecnu Onnarta ycnyr He 6yaeT npoussefeHa, KnueHT norawaet o6pa3oBaBLUYOCA BCreACTBUE 3TOMO 3aA0MMKEHHOCTb
nepen baHkom He no3gHee Tpex pabounx AHel ¢ AaTtbl MOMyYEHUs UM COOTBETCTBYHOLEero TpeboBaHusa baHka.

4.7. Oepxatenn KapT coBepLlialoT pacxogHole onepauun no Kapte B npegenax TpaH3aKUMOHHOrO numuTa
KapTbl/lMnatexHoro numuTa CyeTta.

4.8. Tlpu coBepLueHMU onepauuii ¢ ncnons3osaHvem KapT B BantoTe, oTnuyHom ot BantoTel CyeTa, cnucaHue cpeacTs co
Cyeta npousBoauTca nMo Kypcy BaHka, AencTBylowleMy Ha JaTy noryyeHust NMOATBEPXKAEHUS OT MNaTeXHbIX CUCTEM O
aKkTN4eCKOM CMMCaHUN CPEACTB, B COOTBETCTBMM C Tapudamu, ycTaHOBMNEHHbIMU B BaHke no gaHHOMY Tuny onepauum.

4.9. 3anpelaetca ucnonb3oBaHne KopnopatuBHOW KapTbl ANA Bbinnatbl 3apaboTHoOW nnatbl M ApYrux Bbinnat
coumnanbHOro xapakrepa.

4.10. BHeceHMe Hanun4yHbIX AEHEeXHbIX CPeACcTB ¢ ucnonb3oBaHnem KopnopatueHon kapTbl Yepes 6aHkomatsl/NIBH* BaHka
(*npu Hanu4uu mexHu4Yeckol 803mMoxHocmu) Ha OCHOBHOWM CYeT ocyllecTBnsieTcss Tonbko Oepxatenamu KapT; Toneko no
onepauusm c Ha3HavYeHneM nnaTexa, ykasaHHblM KnneHtom B 3asiBneHuun Ha nogkntovenme ycnyrn CamomHkaccaums; ToNbKo
nocne nposepku NMNH-koga KopnopaTtuneHoi kapTbl (aBTopusaums) (npyu otcyTcTBumu 3asBreHns oT KnveHTta o6 oTKmoYeHuu
ycnyrn CamonHkaccauus).

4.11.ToATBEPKOEHMEM COBEpPLUEHWS oOnepauuun, npou3BeneHHon nocpeactsom GaHvkomaTal/llBH, sBnsetca uyek
6aHkomara/lNBH.

4.12.0nnata ycnyr v ynnarta wrtpadHbIX CaHKUMIA OCYLLECTBNAITCA NyTeM cnucaHus baHkom npuumTaowmxcs emy
OEeHEeXHbIX CpeacTB C NobbIX OTKPbIThIX B BaHke cyeToB KnneHta 6€3 4oNonHUTENBHOro/-bIX pacnopsxeHus/-ui Knuenta (npu
3TOM Takoe crnucaHue moxeT 6biTb nponsBeaeHo baHkom B noboe Bpems, HaunHasa C AaTbl COBepLUEHUs/NpeaocTaBneHms
noanexatliew onnare onepauun/ycnyru, a ecnv pasmep onnaTtbl YCryr onpeferneH u3 pac4yeTa 3a onpeieneHHbl pacyeTHbIN
nepuoa — Ha4YnHasi C NeEpPBOro AHS COOTBETCTBYHOLLIErO pac4eTHOro nepuoaa).

MpenycMoTpeHHble faHHbIM NyHKTOM O6LLMX ycnoBumi npasumna ¢ cornacus CTOpoH NpU3HakTCs 3aKMioYeHneM Mexay
CTtopoHamu cornallueHusi/-i K CooTBETCTBYHOLLIEMY/-MUM JOrOBOPY/-aM, Ha OCHOBaHMMW KOTOPOro/-bix KnueHTy B BaHke oTKpbIT/-bl
mnun 6yneTt/-yT OTKPbIT/-bl COOTBETCTBYHOLLMI/-Ne cyeT/-a, nNpeaycMaTpyBatoLLEro/-mx BO3MOXHOCTb CMUCAHUS OEHEXHbIX
CPEACTB C 3TOro/-mx cyeta/-oB 6€3 AOMONHUTENLHOIO/-bIX pacnopsikeHus/-ui KnuenTta.

Mpu nonyyeHun baHkoM AeHeXHbIX CPeACcTB B MHOM BanoTe, HEXenu BanioTa 3agomkeHHocTn KnueHTa, Ha3BaHHas
3a0MKEHHOCTb MorallaeTcd nyTeM KoHBepTauuyn BaHKOM nonmyyYeHHbIX OEHEXHbIX CPeACTB B BarnioTy 3afO0IMKEHHOCTU Mo
Kypcy, ycTaHoBreHHomy BbaHkom Poccuv Ha AeHb Takom KOoHBepTauuu, C yAepXaHnem KOMMUCCUOHHOTO BO3HarpaxaeHus
cornacHo Tapudam baHka.

4.13.[locTtyn K [OEHEeXHbIM cpefacTtBaM, pasmelleHHbiM Ha CueTe KapTbl (kak npegoctaBneHHbiM bBaHkom, Tak u
cobcTtBeHHbIM), Ans KnuenTa/OepxaTtenen Kapt paspelleH ¢ ncrnonb3oBaHvem KapTbl n/unu peksuantoB KapTbl, a Takke
nocpenctBom VHTepHeT-6aHka (Mpu HanUuumM TEXHUYECKON BO3MOXHOCTM). [Npn aTom nocpeactsom MHTepHeT-6aHka gocTtyn K
CueTty nmeert Tonbko Brnageneu cueta.

4.14.C ncnonb3oBaHvem KopnopaTvBHOWM KapTbl C KpeAUTHBIM NTMMUTOM/€Ee PEKBU3UTOB (B TOM yucne B MIHTepHeT-6aHke),
3anpeLLaeTcs NpoBeAeHNe onepaunii B MHTEPHET-Ka3nMHO, OnepaLuii No onnarte y4acTusa OCHOBaHHbIX Ha PUCKE Urpax, MOKymnke
BUPTyanbHOW BartoTbl, MOMOMTHEHUIO JMNEKTPOHHBLIX KOLIENbKOB W MpPOBEOEHME MpOoYMX oOnepauuii, He CBA3aHHbIX C
nesTtenbHocTblo KnueHTa.

4.15.Tpw ocywecTeneHun onepaumu no CyeTy ¢ ncnonb3oBaHnem texHonorum 3D Secure n/unu MirAccept (npy Hanmumm
TEXHWYECKOW BO3MOXHOCTM) C LeNblo MONyYeHUsi O4HOPa30BOro naponsi HeobxoauMbIM YCMOBMEM [Aflsi OCYLLECTBEHUS
onepauuu ¢ KapTtoi siBnsieTcs npegoctasneHne KnveHTom mvHdopmauum o Homepe MobunbHoro tenedoHa wwunu agpeca
3NeKTPOoHHOW noyThl Aepxatenen KapT ¢ ogHoBpemMeHHbIM nogkntoveHvem ycnyrn CMC — nHdopmupoanne n/mnmn E-mail —
MHdOpMMpoBaHue. B cnyvae yrepu nnu kpaxu MobunbHoro TenedgoHa unm n3amMeHeHMn Homepa MobuneHoro TenedoHa nunm
agpeca aneKTPOHHOW MNOYTbI, HA HOMEP MK agpec koToporo baHkom HanpaenAwTCa ogHopasoBble naponu, Knuent/OepxaTtenb
KapTtbl 06s3yetca HemepgneHHo wuHdopmMupoBaTb bank. KnueHT yBegomneH, 4to npu noaxmiodeHun ycnyrm CMC —
MHpopMmupoBaHue opgHopasosble naponu 3D Secure w/unu MirAccept (npy HanmMuuM TEXHUYECKOW BO3MOXHOCTU)
HanpaensTca baHkom Ha Homep MobunbHoro Tenedora OepxaTens KapTol, npegoctaBneHHoro KnneHtom baHky B pamkax
nogknoyeHHon yenyru. Mpu nogknioyeHumn yenyrm E-mail — nHdopmmnposaHusa ogHopasosble naponu 3D Secure HanpasnsoTcs
BaHkom Ha agpec anekTpoHHoW noutbl Oepxatena Kaptel, npegoctaBneHHoro KnveHtom baHky B pamkax NOAKMYEHHOM
ycnyrn. [py aToM, B criydae Hanuums noakmnioyeHHbix yenyr y Knventa kak CMC — uHdopmupoBaHue, Tak u E-mail —
MHpopMupoBaHue ofHopasoBble naponm 3D Secure w/vnm  MirAccept (MpyM HanMMuuMKM  TEXHUYECKOW BO3MOXXHOCTU)
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HanpasnsATca baHkoM Tonbko Ha Homep MobunbHoro TenedoHa Oepxartens Kaptel, npegocTtaBneHHoro KnueHtom baHky.
HacTtoswwmin nyHKT umeeT 6e3ycnoBHOE 1 MPeMMyLLECTBEHHOE 3HaYeHne Hag YCroBUsaMM, COrnacoBaHHbIMK ¢ KnneHTom paHee
B 3asBreHusix/nopyyeHusix, o yem KnvueHt yBegomnsietca baHkom cnoco6om yctaHoBneHHbim [Jorosopom o KBO.

4.16. KnueHT yBegomneH, 4to B crnyyae ecnu k Kapte Knuenta nogkntoveHs! yenyrn CMC — nidgpopmuposanune n/vnu E-mail
— UHOpMMPOBaHUe (ganee — «Ycnyruy), To NpyM nsMeHeHnM napameTpoB Ycnyru (M3MeHeHne Homepa MobunbHOro TenedgoHa
n/vnu agpeca anekTpoHHoW noytsl [lepxxatensa KapTbl) k Takon KapTe, ykasaHHble napameTpbl aBTOMaTUYECKN M3MEHSETCS Mo
Ycnyre, npefocTaBeHHom K ocTanbHbiM KapTam, BeinyLieHHbIM Ha umsA OepxaTtenen KapT (B ToM umcne B criyyae M3MeHeHus
[Hepxatenem KapTbl yKa3aHHbIX Bbllle AaHHbIX B OTHOLLEHUW KapT, BbIMYLLUEHHbIX eMY Kak M3N4YecKomy NnuLy), ecnv MHoe He
npeaycMOTPeHO COOTBeTCTBYIOWMM 3asBreHveM. HacTosdwme W3MeHeHWs TakkKe pacrnpoCTPaHAITCA Ha  NOPSAOK
MHAOPMMPOBaHKSA B LieNsX NPOBEeAEHNS onepaumni, npeaycMoTpeHHbIX N. 4.15 HacTosAwmx O6wmx ycnosui.

5. NMPABA N OBA3AHHOCTU CTOPOH
5.1. BAHK o6s3aH:

5.1.1. OT1kpbITb KnuneHty CueT npwu npenocTaBneHMM AOKYMEHTOB ANs OTKpbiTua CyeTa B COOTBETCTBUMM C
TpeboBaHnamu baHka, HopmaTtneHbIMK akTamm baHka Poccum n TpebosaHmaMM 3akoHodaTensctea Poccuiickon ®egepaumn.

5.1.2. OcyuwecTBnATh Bbinyck KapT Ha ocHoBaHun 3asaBrnexns KnveHTa.

5.1.3. ®opmupoaTtb Beinmucku no CueTty no TpebosaHuio KnnenTa.

5.1.4. Bauncnate Ha Cuyet KnveHTa noctynawlime AeHexXHble cpeacTBa He no3aHee paboyero oHA, cneayowero

3a AHeM MNOoCTynneHna B BaHk COOTBETCTBYKOLLEro niaTexHoro AoKymMmeHTa, npu ycnoBun NOJSTHOIO COOTBETCTBUA YKa3aHHbIX B
pac4H4eTHOM OOKYMEHTE PEKBM3UTOB NnosnyyYatend pekBnu3mtam KnneHta.

5.1.5. lMpon3soanTb ycTaHoBneHne/m3aMmeHeHne TpaH3akUMOHHbIX MMMUTOB No KapTam He no3gHee paboyero gHs,
cnepyoLuero 3a gHem noctynnexHus B baHk 3asBneHust Ha yctaHoBneHne/mamMeHeHe TpaH3akUMOHHOIO NUMMKTA.

5.1.6. OcyLecTBNATL KOHTPOrbHbIE (YHKLIMK, BO3MOXEHHbIE HAa Hero 3akoHodaTenbcTBoM Poccuiickon ®egepavimm
n BaHkom Poccuu.

5.1.7. 3anpalumBaTb JOKYMEHThI, CryXallume oCHOBaHWeM And nposeaeHns KnneHtom onepauuin no Cuerty.

5.1.8. MudopmuposaTs [Oepxatenen Kapt 060 Bcex onepaumsax, COBEPLUEHHbIX C UCnonb3oBaHnem KapTt, nytem

npepgocTaeneHns Ha GesBosmesgHow ocHoBe Ycnyru «E-mail-nHdopmupoBaHne no onepauusiM € KOPnopaTUBHLIMU
6aHkoBcknmun kaptammy» B MNAO «Hopsuk BaHky.

5.1.9. Otkasatb KnueHty (depxaTtento kapTel) B NnpoBeAeHun onepauumini no CyeTy, B TOM Yncne No 3a4ncrieHunto
OeHexHbIX cpeacTtB Ha OcHoBHoOM c4eT nocpencTBoM CyeTa, a Takke GrokmpoBaTh AencTtue KapTobl, ecnu:

. y bBaHka BO3HMKNM COMHeEHMs B TOM, 4YTO oOnepauus npoBoauTcs no nopyveHuto Knuenta (Oepxartensa) c
yBegomneHnem o6 atom KnneHTa B geHb Takoro NpuocTaHOBNEHU/6NOKMPOBKN/OTKa3a;

) npoBoAuMas onepauus NpoTMBOpeYnT TpeboBaHMAM AeNCTByoLWero 3akoHodartensctsa Poccunckon depepaunu,
HopmaTMBHbIM akTaM BaHka Poccuu, HacTosiwemy [oroBopy 6e3 npeaBaputenbHoro ysegomnexms KnueHra;

o npaea KnueHta (Jdepxartens) no pacnopskeHW AeHeXHbIMU cpeacTBamm Ha CueTe orpaHuyeHbl B nopsigke u
cnyyasix, NpeaycMOTPEHHbIX AENCTBYOLWMM 3akoHoaaTenscTBoM Poccuiickon degepaumm u/ unn Hactoswmm JJorosopom 6e3
npeABaputensHoro ysegomnenuns Knuexra.

5.1.10. B cnyyasx BbisBneHus BaHKOM pacxogHbiX onepauuii, COOTBETCTBYHLUMX MPU3HAKaMm OCYLLECTBMNEHNS
nepesoja AeHexHbIX cpeactB 6e3 cornacust KnueHta/Oepxatena KapTel, BaHk npuocTtaHaBnueaeT ncnonb3osaHme KapTbl u
OCYLLECTBNSIET B OTHOLLEHUWN YMEHbLLEHWS OCTaTKa 3NEeKTPOHHbIX AeHEXHbIX cpeacTB KnueHTta/depxartensa KapTel cneaytowme
JencTeus.

. npuocTaHaBnNuBaeT Ha CPOK He Bornee AByx paboymx OHEN UCMONHEHUE PacrnopPsHKEHUS O COBEPLUEHMN PacXOLHON
onepauuu, COOTBETCTBYHLLEN Npu3HakaMm ocyulectBrneHna nepesoga 6e3 cornacuss  KnuveHta/Oepxatens Kaptbl,
ycTaHoBNeHHbIMN BaHkom Poccumn 1 B nopsiake, yctaHoBrneHHOM [10roBopoM:

1) npepoctaensiet Knuenty/Oepxatento KapTbl MHopmaLuto:

a) 0 coBepLUeHUn AeNCTBUA, NpeaycMoTpeHHbIX N. 5.1.10 HacToswmux OBLWmx ycnosui;

6) 0 pekoMeHOaUMsAX MO CHWKEHMIO PUCKOB MOBTOPHOrO OCYLLECTBINEHMS nepeBoda AEeHEeXHbIX cpeacTB 6e3 cormacus
KnuenTa;

2) HesamepgnuTenbHo 3anpawwvBaeT Yy Knventa/lepxatens KapTbl nogreepxaeHne BO30OOHOBMNEHUS WCNOMHEHUSA
pacnopsHKEHUS.

5.1.11. Mpu nonyyeHnun ot Knuenta/OepxaTtens KapTel noaTBepxaeHuns, ykasaHHoro B n.n. 2 n. 5.1.10 HacToswmx
O6wmx ycnoBun, baHk He3zameanuTenbHo BO30OHOBMSET WCMONHEHWE pacnopsikeHusi. [pu  Henonyyewun oOT
Knuenta/OepxaTensa KapTtel nogreepxaeHusi — baHk BO306HOBNSIET UCMNOMNHEHNE PACMoOpPsKEHUsI NO UCTEYEHUN ABYX pabounx
[OHen nocne AHA COBEpPLUEHNS UM AeNCTBUA, NpeaycMoTpeHHbIX N. 5.1.10 HacToswmux OBLmxX ycroBuii.

MpuoctaHoBNeHne unu npekpaiieHne ncnonb3oBaHusa Knuentom/OepxaTtenem KapTbl He npekpaiiaeT obssaTenscTs
Knuenta/OepxaTtensa KapTol u bBaHka, BO3HUKWMX [0 MOMEHTa MNPUOCTAHOBMEHUS WMW MpEKPaLLEHNst yKa3aHHOro
MCMNONb30BaHus.

5.1.12. B oTHoweHun KopnopaTtueHbix KapT baHk Takke 0693aH 3aumcnatb Ha OCHOBHOWM CHET AEHEXHbIe CPeacTBa
nocpenctBom CuyeTa, BHECEHHblEe C Mcnonb3oBaHMeM KoprnopaTuBHbix kapT yYepe3 6aHkomat/MIBH* Banka (*npu Hanuyuu
mexHU4YecKkol 803MOXHOCMU) He no3aHee paboyero AHs, CreayoLlero 3a AHEM BHECEHWUSI HANMMUYHbIX OEHEXHbIX CPEACTB B
6ankomaT/MBH* (*npu Hanuyuu mexHu4Yeckol 8o03moxHocmu) (npu oTcyTcTBUM 3anBrneHus oT KnveHTa o6 OTKNoYeHnn ycnyrm
CamowHkaccauust), npu aToMm:

) onnarta ycnyr baHka npoussoguTcsa 6e3 pacnopsxeHus KnueHta nytem yaepxaHusa baHkom CymMMbl BO3HarpaxaeHus
13 BHECEHHbIX KNMEHTOM Hamnu4HbIX AEHEeXHbIX CPEACTB C ucnonb3oBaHvem KopnopaTuBHoW kapTbl yepe3 GaHkomaT/IIBH*
BaHka (*rnpu Hanu4yuu mexHuU4YecKol 803MOXHOCMU) NEPE KaxabiM nepevmcrieHnem Ha OCHOBHOW CYET;

. npu Hanumuum y KnueHTa BbicTaBneHHbix TpeboBaHuin baHkom k Cyety, 6e3 pacnopsxeHus KnveHta npov3BoguTtcs
yaepxaHue cyMmmbl TpeboBaHuMiA U3 BHECEHHbBIX KNMEHTOM Hanu4yHbIX AEHEXHbIX CPEACTB C ucnonb3oBaHvem KopnopatmeHow
kapTbl Yepe3 6aHkomMaT/MNBH* BaHka (*rpu Hanu4Yuu mexHu4Yeckol 803MOXHOCMU) Nepen nepeyncneHnem Ha OCHOBHOW CYET;
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) B cnyyae, ecnu [epxatenem KoprnopaTmBHoi kapTbl/KnmeHTom 6binu coBepLUeHbl pacxofHble onepaumun no Cuery,
[0 3auncnenHus baHkom Ha OCHOBHOW CYeT AEHEXHbIX CPEACTB, BHECEHHbIX C UCNOMb3oBaHnemM KopnopaTuBHbIX KapT Yepes
6aHkomat/MNBH* BaHka (*ipu Hanu4uu mexHudeckol eoamoxHocmu) BaHka nocpeactBom Cuyeta, To onnata ycnyr baHka
Npon3BOANTCS B COOTBETCTBUM C YCOBMAMMN HAcTOALWMX OBLLMX YCNOBWIN C BHECEHHON CYMMBbI.

5.2. KIIMEHT o6s3aH:

5.2.1. MpepoctaBnTb HeobxoaMMbIe AOKYMEHTbI AN OoTKpbITMA CuyeTa B cooTBEeTCTBUM C TpeboBaHusmu baHka,
HOopMaTMBHbIMKU akTamun baHka Poccum n TpeboBaHusimu 3akoHogatensctBa Poccuiickon ®enepaunm, a T1akke LOKYMEHTHI,
HeobxoanMble BaHKy ANst OCYLLECTBMNEHNS KOHTPOSbHBIX YHKLMIA, BO3MNOXEHHBIX HA HEro 3akoHodaTenscTBoM Poccuickon
denepauun.

5.2.2. MpepoctaBute bBaHky Apgpec anekTpoHHoW nouTbl [epxatens(en) Kapt pna wucnonHenuss BaHkom
3akoHogaTenbcTBa 06 obsizatensHOM yBeagomneHun Oepxatenen KapT o coBepLueHMM Kaxaom onepaunm ¢ UCnonb30BaHNEM
6aHkoBckon KapTbl B 3asBneHum.

5.2.3. MpepoctaBnaTte BaHky 3aseneHws Ha uarotoBrneHve KapT, ycTaHoBreHue/MsmeHeHne TpaH3aKUMOHHBLIX
nuvmuToB KapT, nogkntoveHve ycnyr «E-mail-nHdopmuposanne», «CMC-uHdopMupoBaHue», a Tawkke WHbIX 3asBneHun,
yTBepxaeHHbIx B [MAO «HopBuk BaHk».

5.2.4. Pacnopsxatbca OeHexXHbIMU cpeAcTBamu, Haxoasdwmmmuca Ha CuyeTe, B COOTBETCTBMM C OEWCTBYIOLLMM
3akoHoaaTenbCcTBoM P® 1 HacTosAwmMMN OBLLMMK YCIOBUAMM.
5.2.5. CoobLatbk baHky He nosgHee AecATU kaneHOapHbIX AHEN nocne nonyyYeHus Boinucku no CyeTy o cymmax,

ownbOoYHO 3a4mcneHHbIx/cnncaHHbiX Ha/c CyeTt(a) KnueHTa n npegoctaBuTh Heob6xoaMMble OOKYMEHTbl (YeKW, KBUTAHLUUU U
Aap.). Ha ocHoBaHuun yBegomnenus KnueHta baHk npoBoauT paccnegoBaHme o6CTOATENBLCTB COBEPLLEHMS Onepaunm B CPOKMU,
OroBOpeHHble npasunamu natexHbix cuctem, n 0bsasyeTca B cpok He bonee 30 kaneHAgapHbIX AHEW OT AaTbl NOMyYeHWs
3agBneHns o Hecornmacum oT KnueHTa AaTb Ha HEro MOTUBMPOBAHHLIM OTBET (a B cryyae wcnonb3oBaHua KapTtbl Ans
OCYLLeCTBIIEHMS TPaHCIPaHWYHOro NepeBoa AeHEXHbIX CPeACTB - B CPOK He Bonee 60 kaneHaapHbIX AHEN OT AaTbl NOMyYeHUs
COOTBETCTBYOLLEro yBeAoMMNeHns oT KnneHTa).

HenonyyeHne BaHKOM MpeTeH3Wn B yKkasaHHbIA CPOK cYMTaeTca noaTeepxaeHnem KnmeHToM npaBuibHOCTM yKa3aHHOW B
BbIMUCKE MHdOPMaLK.

Mo pesynbTatam paccMOTpeHMs W MNpoOBeAeHWs paccrefoBaHus, B criydae ecnm KnueHT wcnonb3oBan KapTy
[obpocoBecTHO, He HapyLas [NpaBun ncnonb3oBaHns KopnopaTUBHBLIX GaHKOBCKMX KapT (cornacHo lMpunoxexuto 8 k [lorosopy
o KBO), ocyulecTBnaTe BO3BpaT CyMM onepauui, coBepLueHHbIx 6e3 cormacusa KnueHta, B cpok ao 90 gHen ¢ MomeHTa
nonyyeHusa yeegomneHus KnveHta, npegyCMOTPEHHOrO HacToAWMM MyHKTOM. [lpy 3TOM  HeCaHKUMOHWPOBAHHBLIMU U
noanexaiiumm Bo3BpaTy MOryT GbITb, Kak CyMMbI onepauui, coBepLueHHbIX A0 YBeaomneHus KnneHtom baHka, Tak n cymMmbl
onepauui, coBepLleHHbIX nocne YeegomneHusa KnneHtom baHka.

5.2.6. HesamepnutenbHo n3sewwatb baHk 060 BCcex M3MeHEeHUsIX, CBA3aHHbIX C MOMTHOMOYMAMM MO PACTOPSHKEHNIO
CyeTOM, BHECEHMEM U3MEHEHWUW W OMOSIHEHUW B yypeauTenbHble JOKYMEHTbl U JOKYMEHTbl O permcrpaumu, U3MeHeHnem
appeca, TenedoHa (dakca), ytpaTe WM M3bATAM NeyaTw, peopraHusauuyM u nuksugaumu, B MepCOHasnbHbIX AaHHbIX
Oepxatenen KapT, ykazaHHbix B 3asBneHun Ha usrotosnexue Kapr.

5.2.7. BosmeluaTs BaHky hakTnyeckn noHeceHHbIe Ppacxoabl:

) CBSi3aHHbIE C OCYLLECTBIIEHNEM PaCYHETOB, B T.4. MO YTOYHEHMWIO NOCTyNnaLWmx 6aHKOBCKMX AOKYMEHTOB 13 pacyeTHO-
KaccoBbIx LieHTpoB baHka Poccum n apyrmx 6aHKoB, C BO3MeELLLeHeM 3aTpaT No AOCTaBKe pac4eTHbIX JOKYMEHTOB, MO PO3bICKY
OEeHeXHbIX cpeacTs, He goweawmnx Ao KnneHta unm ero KOHTpareHToB He No BUMHe baHka;

) Mo BbISIBNEHMWIO N NPeAOoTBPAaLLEHWI0 HE3aKOHHOIO 1cnomnb3oBaHna KapTel (noctaHoBka Homepa KapTbl B cTON - fUCT,
3aKkas Konun CnunoB W (UnM) 4YekoB, MNOATBEPXKAAMOWMX COBeplleHHble KnueHTom onepauuv, Apyrme OencTsBus,
npeaycMoTpeHHble MpaBunamu, B TOM 4ucre CyMmbl WwTpadoB, npeabaBneHHblx natexHon cuctemon baHky, B ¢BA3n C
HenpaBoMepHbIMU AencTBuAMM KnueHTa (ynonHoMoyeHHbIx nuy KnveHTa));

) CBSI3aHHble C pacCMOTPeHVeM npeTeH3nn KnueHta no TpaHsakumsam (3akas Konuu Crivnos 1 (Unn) YeKoB, JOKYMEHTOB,
noaTBepXaaroLWwmx coseplueHHble KnneHtom (depxatenem Kapt) TpaHsakuum).

5.2.8. CamocTosITENBbHO perynnupoBaTe CBOM B3aMMOOTHOLLEHNS ¢ [lepxxaTenem kapTbl B MpOLECcCe UCMONb30BaHWSA
KapTbl. He nepepasatb Kapty, NMWH, CVV (CVC) Tpetbmm nuuam. Beigava KapTel Jepxartenio kapTbl He BneyeT nepexoaa
npaB n obsa3aHHocTern KnueHTta no Hactoawmm O6wmm ycnosusim k [epxatento kapTel. OTBETCTBEHHOCTL nepen baHkom 3a
coBepLUeHne Bcex onepauun no Cyety HeceT KnmeHT.

5.2.9. B cnyyae ytpatel KapTbl, HemeaneHHo usselaTtb 06 3Tom baHk.

5.2.10. B cnyyae BosBpaTta TOpProBoW Toyke npuobpeTeHHon no KapTe nokynku, He TpeboBaTb OT TOProBON TOYKM
BO3BpaTa CTOMMOCTM MOKYMKN HanNn4yHbIMK cpeacTBamn. BoamelleHre MoOXeT ObITb MPOM3BEAEHO TOMbKO Be3HaANNYHBLIM MyTeM
Ha Cuer.

5.2.11. OcyuecTBnsTh ncnonb3oBaHue KapT B cooTBETCTBUM C HAacToAWwmMMM OBLLUMMU YCIIOBUSIMUA.

5.2.12. Mpu npekpaweHun nonHomoumn fepxatena KapT no ucnonb3osaHuio KapTbl, B CPOK He Mo3gHee ABYX
pabounx gHen OO0 NpeKpaLLeHUs Takux NONTHOMOYMI, U3BECTUTL 06 3TOM BaHk.

5.2.13. Cobniopate TpeboBaHus 3akoHopatenbcTBa P®, aktoB BaHka Poccumn, gpyrux HOpmMaTuMBHBIX akToOB M

GaHKOBCKMX MpaBum, perynupyowime nopsgok OCYLLEeCTBIEHUSA pacyeTHbIX M KAacCOBbIX Onepauui, a Takke 0gopMNATb
OOKYMEHTbI Ha coBepLUueHue onepaumin no CyeTy B coOTBETCTBUM C TpeboBaHusiMM BaHka 1 Mo yCTaHOBNEHHLIM MOCNEAHUM
cdopmam.

5.2.14. ExerogHo, He nosgHee 31 AHBaps, B NMCbMEHHON hopme noaTBepxaatb baHKy cymmy ocTaTka AeHEXHbIX
cpencTB, Haxoasawmxcst Ha CyeTe No COCTOsHMI0 Ha 1 AAHBaps COOTBETCTBYIOLLENO roaa.

5.2.15. Bosepawats baHky owmnboyHO 3auncneHHble Ha CYeT cyMMbl He no3gHee pabodero OHA, cneayoLwero 3a
OHeM oOHapy>XeHMs1 Ha3BaHHbIX CYMM.

5.2.16. Mo TpeboBaHuio bBaHka HesamennUTENbHO MNPEAOCTaBNATb MNOCNEeOHEMY CBEOEHUss U OOKYMEHTbI,
Heobxoammble BaHky B cooTBETCTBUM C TpeboBaHUSAMYM 3akoHoaaTenbcTea PO n/unu aktoB BaHka Poccumn o npotusogencTasmm
neranunsaumn (OTMbIBaHWIO) 4OXOA0B, NOMYYEHHbIX MPECTYMHBIM MYTEM, 1 (PMHAHCMPOBaHUIO TEPPOPU3Ma AN uaeHTUduKaumnm
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KnueHTa n/vnm pasbsicHeHNs 3KOHOMUYECKOTO CMbICIia HEODbIYHBLIX COENOK, BbisiBNEHHbIX baHkom B aesatensHocTn KnneHTa,
a B cny4yae npoBeaeHnst onepaumin no CyeTy K Bbiroge TpeTbux/-ero nuu/-a (aanee no Tekcty — «BbirogonprobpeTtaTtens/-n»)
HesameanuTensHo coobwatb 06 3ToM baHKky M NpefocTaBnsaTe NOCNeaHEMY CBEAEHUS U LOKYMEHThI, Heobxoaumble BaHky
ONS yCTaHOBMEeHWs U unaeHtudvkaumm BeirogonpuobpetaTens/-en B COOTBETCTBUM C TPeOOBaHUSAMU YNOMSAHYTLIX Bbille
3akoHogaTtenbcTBa PO n/unn aktoB baHka Poccun.

5.2.17. Mo TpeboBaHuto baHka HesamennuTenbHO NpegoCTaBnsATb NocregHemy oT4yeTbl, 6anaHcbl, cBeaeHus, a
Takke apyrue 6yxrantepckme n CTaTUCTUYECKNE AOKYMEHTbI, MOATBEPKAAIOLLME OCYLLECTBMNEHNE OnepaLuuii, B COOTBETCTBUN C
Lensamu, ykasaHHbiMu B M. 4.1. HacToswmnx OBLLMX YCIOBUIA.

5.2.18. CTtopoHa, nony4ymBLLasi CBeAeHNst KOHMAEHUMANBHOro Xxapakrepa, A0IbkHa cobnoaaTth CTOMb XKe BbICOKYHO
CTeneHb CEeKPETHOCTU BO M3bexaHwe pasrnalleHVs UK UCMOoNb30BaHWUsA 3ToW MHdopMaumu, Kakyto lNMonydyalowas crtopoHa
cobntogana 6bl B pasyMHOW CTENeHW B OTHOLUEHWM CBOEW COBCTBEHHOW KOH(UAEHUManbHOW UNU SIBNSAIOLENCA CEeKpeToM
KOMMaHU1 MHOPMAaLIMM TaKOM e CTeneHn BaXXHOCTU.

5.2.19. MpencTtaenate baHKy OOKYMEHTbI M MHMOPMaLMio, CBA3aHHYK C NpOBeAeHVWEeM BarnoTHbIX onepauui B
COOTBETCTBUM C TpeboBaHMAMM 3akoHodaTenscTea Poccuiickon ®epgepavummn B obnactv BanoTHOIO perynmpoBaHus.
5.2.20. Hosectn po ceepeHus [epxatenen KapT wHdopmaumio 06 ycnosuax wucnons3osBaHusa KapThbl,

cogepxatlytocs B «MpaBrnax ncnonb3oBaHus kopnopaTuBHbIX 6aHkoBckux kapT B NMAO «Hopeuk BaHky»». CTopoHbI 0653ytoTCS
He pasrnailaTtb 1 3almLaTh by KoHuaeHUManeHyo MHOPMaLUIo, NOMYYEHHYIO B MPOLECCe UCNOMHEHNS 0693aTenbCTB
no Hactoswum OBLWMM yCcroBraM B COOTBETCTBUM C 3aKOHOAaTenbCTBOM Poccuickon denepaumn.

5.3. BAHK nmeeT npaBo:

5.3.1. CnuncbiBaTh C 3apaHee JaHHbIM akLEenToOM AeHeXHble cpeacTBa C NMoObIX OTKPbIThIX B BaHke cyeToB KnneHTa:

. OEHEeXHble CpeaCcTBa MpU OCYLLECTBIIEHNN pacyeToB Mo NpousBeaeHHbIM TpaH3akuusm;

o OEHeXHble CpeaCcTBa B oNnaty ycnyr n 6aHKOBCKUX onepauui, npeaycMoTpeHHbIX Taprudamuy;

. OEHEeXHble cpeacTBa B noralleHne nwbbix 0b6a3atenscTs KnueHta nepen baHkowm;

. pacxofbl, MOHeceHHble baHkoM B cooTBeTCTBMU € N.5.2.7. HacToAwmx OBLwux npasun.

5.3.2. McnonHaTe pacnopsikeHus KnueHta o cnucaHum ¢ ero CyeTta owWnMB0YHO 3a4NCNEHHbIX AEHEXHbIX CPeACTB.

5.3.3. MpekpatnTe unu npuoctaHoBuTbL AencTtBue KapT B cnyyae HapyweHus KnueHTom HacTtoswmx O6wwmx
YCrOBWIA, a Takke oTKasaTb B MPOANEeHNU, 3aMeHe Unu Bbinycke HoBor KapTbl 63 06bACHEeHNs NpuMYMH OTKasa.

5.3.4. TpeboBaTb oT KnueHTa BbiNonHeHUst HactosAwmx OBLWmMxX ycnoBui.

5.3.5. 3anpawuBaTb y KnueHTa gononHuTenbHylo nHopmMaumio, KacatLuylocs ropuandeckoro cratyca Knuenra,

ero (MHaAHCOBOTO MOMOXEHUS W [OMOMHUTENbHYI WMHMOPMAUMIO Ha YNOMHOMOYEHHbIX npeactaButenen KnueHta -
Hepxatenen Kaprt.

5.3.6. B cnyyae Bo3HukHOBeHMs TexHuueckoro osepgpadpta no Cyety baHk BnpaBe BpeMeHHO NPUOCTaHOBUTb
Aevicteme KapT n HanpaensaTk Bce nepeyncnsemble Ha CHeT CyMMbl Ha noratleHne BO3HUKLLIEN 3aA0IMKEHHOCTM N HAYNCINEHHbIX
WTpadHbIX caHKuMin no KoprnopaTtusHou kapTe, a no KopnopaTneBHOM KapTe C KpeAUTHLIM NMMUTOM MPUOCTaHOBUTL AENCTBNE
M HanpaenATb BCe COBCTBEHHblE nepeuncnsemble Ha CyeT cymmbl KnneHTa Ha noralieHve BO3HWKLLEN 3aJ0fMKEHHOCTU U
HayMCneHHbIX WTpadHbIX CaHKUMIA, a Mpu OTCYTCTBUM W/MNN HE[OCTaTOYHOCTU MepeyvncrsieMblX COOCTBEHHbIX AEeHEXHbIX
cpeacts KnuneHta Ha CyeTe, 3a cueT cBoboaHoro octatka KpegutHoro numuTa (Npu ero Hanunymm) co Cyeta.

5.3.7. BanpawwmsaTb OT KnneHTa AOKyMeHTbI, HeobxoAMMble AN NPOBEPKM COOTBETCTBUSA coBepLuaeMbix no Cuety
onepauui AencTBytoLLeMy 3aKOHOA4aTeNbCTBY.
5.3.8. Otkasatb KnneHTty B npoBegeHun nnaTtexa, HanpasneHHoro Yyepes HTepHeT-6aHK, ecnmn UCnonHEeHne Takoro

nnatexa npOTUBOPEYUT OENCTBYIOLEMY 3aKOHOAATENbCTBY W/WMMM MOMOXEHUsM Hactoswmx OO6wmx ycnosunm w/unm
nonoxeHmam ObLLMX yCNOBWIA KPpeAMTOBaHUS MO NPOAYKTY «KopnopaTuBHasa kapTa ¢ KpeauTHbIM NMMMUTOMY (415 FopUANYECKUX
nvY 1 MHaMBMAYyanbHbIX npeanpuHumarteneit) B NAO «Hopsuk BaHk» (GaHHbIU nyHKM npuMeHUM npu Hanuyuu mexHU4eckol
B803MOXHOCMU OCywecmerneHus nnamexel Yyepes ViIHmepHem-6aHk)

5.3.9. Otkasatb KnveHTy B oOcyllecTBreHMM onepauuin c ucnonb3oBaHvem Kapt, ecnn y BaHka wumetotcs
NoAO3PEHNsT O TOM, YTO LENbl COBEpLUEHMS Onepauui SBNsSeTcs neranu3auusi (OTMbIBaHWE) LOXOAOB, MOMNYYEHHbIX
NPEeCTYNHbIM NyTeM, Unu uHaHcMpoBaHue Teppopuama. O TakoM OTkase B coBepLueHun onepauun baHk coobuaet KnmeHty
nobbiM cnocobom, ykasaHHbIM B n. 6.8 oroeopa o KBO.

5.3.10. Otkaszatb KnneHTy B 3aknoyeHun [JoroBopa 6aHKOBCKOrO cyeTa [fAns MPOBEAEHUS pPacyeToB C
ncnonb3oBaHneM KapT B criyyae Hanmmyusa nodo3peHuin 0 TOM, YTO LIeNbio 3akmnoyeHus Hactoswero florosopa 6aHKOBCKOro
cyeTa ABMAETCA COBEpLUEHUe onepauui B Lensx neranvsaummn (OTMbIBaHUS) OXOA0B, MNOMYYEHHbIX NPECTYNHbIM NyTeM, UIu
uHaHcupoBaHusa Teppopuama. O Takom oTkase baHk cooblyaeTt KnveHTty nytem HanpaeneHusi CoobLueHust niobbiv cnocobom,
npenycMoTpeHHbIM NyHkToM 6.8 [Jorosopa o KBO.

5.3.11. B oTHoweHun KopnopaTtueHbIX kapT baHk BnpaBe npu OTCyTCTBUM B TeveHue 6 mecsiueB u bonee onepauunii
no Cuyety KnueHTa B OQHOCTOPOHHEM MOpsiAke OTKasaTbCs OT McnonHeHus [oroBopa GaHKOBCKOro cyeta Ansi NpoBeAeHMWs
pacyeToB c mcnonb3oBaHuem Kapt. MNpu npuHatum BaHkom pelueHusi o pactopxeHun [JoroBopa 6aHKOBCKOro cyeTta Ansi
npoBefeHns pacyeToB C ucnonb3oBaHneM KapT, baHk HanpaBnset KnueHTy nucbmo c npepynpexaeHuem o npase badka
oTKasaTbCsl OT ucnonHeHus [JoroBopa 6aHKOBCKOro cyeTa Anfis MPOBEAEHUs pacdeToB C ucnonb3oBaHuem Kapt. B cnyuvae
Henony4eHus oteeTa oT KnneHTta o nctevenms 2 ([Byx) MecsueB ¢ MOMeHTa oTnpasneHust baHkom nucsma n, ecriv Ha Cyet
KnueHTa B Te4eHne aTOro cpoka He NOoCTyNuIn AeHexHble cpeacTaa, [JoroBop 6aHKOBCKOro cyeta Ansi NpoBeAeHNs pacyeToB
C ncnosnb3oBaHueM KapT cuntaeTtcs pactoprHyTbiM. PacTtopxeHue [loroBopa 6aHKOBCKOro cyeta Ansi NpoBeeHUss pacyeToB C
ucnonb3oBaHneM KapT BneyeT 3a cobon 3akpbitue Cueta Knunenta.

5.4. KIUEHT umeeT npaBo:

54.1. OcywecTBnaATts onepaumm no csoemy Cyety ¢ ncnonb3oBaHnem Kapt B npegenax MNMnatexHoro numuta Cyeta
32 UCKMYEHNEM OTPaHUYEHUIA, YCTAaHOBIEHHbIX HANOroBbIMU, MPABOOXPAHUTENBHBLIMU U MHBIMWU OpPraHaMu B COOTBETCTBUM C
OeNCTBYOWMM 3akoHogaTenbcTBoM P®, a Takke Hactosiwummu O6wmmu ycnosusimu. MNpu HepgocTtaTodHOCTM natexHoro
nuvmuTta CuyeTa Ans cnucaHus cymm no PacxogHbiM onepauusiM, baHk yuuTbiBaeT pasHuly Mexay cyMMmamu PacxogHbix
onepaumi u NnatexHolim nummnTom CyeTa Kak TexHnveckuii oBepapadT.
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5.4.2. MonyyaTb y o6cnyxumBatowwero Cuet cotpyaHuka baxka Beinucky no Cuety, no TpebosaHmio KnveHTa.

5.4.3. B teueHue 10 (oecsatun) kaneHgapHbIX HEW OT AaTbl popmupoBaHmsa Beinnckn no CueTy npeabsensatb baHky
NpeTeH3nn No onepauusiM, oTpaxkeHHbIM B Bbinucke no Cuety 3a oT4eTHbIM nepuod. HenonydeHne BaHkom npeTeH3ui no
BbINMUCKaM B YKa3aHHbIA B HACTOSALEM MYHKTE CPOK CUYMTaeTCs NnoATBepXAeHVeM MNpaBWUilbHOCTW YKa3aHHOM B BbIMMCKaXx

MHOpMaLmK.

54.4. MpekpatuTb gericteme KapTol, npegoctasms B baHk 3aseneHne Ha 3akpbiTne KapT(-bl).

5.4.5. MpepoctaBnATe B baHk 3asBrneHus Ha BbIMYCK HOBbIX/MEPEBbLINYCK B3aMeH yTpadeHHbiX KapT no mepe
HeobxoanMOoCTH.

5.4.6. MpepoctasnATe B baHk 3asBneHusa Ha yctaHoBneHne/nsmeHeHne TpaH3aKUMOHHBIX MMMKUTOB no Kaptam ¢
nepuoanYHOCTLIO, onpeaeneHHon KnneHtom.

54.7. MpepoctaBnaTe B baHk 3aasneHus Ha 6noknposky/pa3bnokuposky KapT(-bl).

5.4.8. MpepoctaBuTe B BaHk 3asiBneHne Ha noaknioyveHne/mameHeHne/oTknodeHne yenyrn CamomHkaccaums.

6. OTBETCTBEHHOCTb CTOPOH, MOPAOOK PA3PELLEHUA CNOPOB

6.1. B cny4ae HeBbINONHEHMSA UKW HEHaANEXaLLero BbINONHEHMS CBOUX 00a3aTenbCcTB ogHou n3 CTopoH, apyras CTopoHa
mmeeT npaBo notpeboBaTb OT BUHOBHOM CTOPOHbI BbINOMHEHWUS NPUHATBIX Ha cebsi 0693aTenbCTB, a Takke BO3MeELLeHUs
NPWUYUHEHHOTO TakMM HeMcnonHeHuem yuiepba.

6.2. baHK He HeceT OTBETCTBEHHOCTb 3a YObITKM, NMpuUYMHEHHble KnueHTy, cBA3aHHble ¢ hanbcudukaumen, noanorom
pacyeTHbIX JOKYMEHTOB, HENMPaBOMEPHbIM UCMNOMb30BaHNEM KOLOB 3NIEKTPOHHbBIX Nnartexern paboTHukamu KnveHTta v apyrumm
nuLamu, KoTopble MMEeKT JOCTYN K JOKYMEHTaM, neyartsam, Litamnam 1 KogaM aNeKTPOHHbIX nnaTtexen KnueHTa.

6.3. baHKk He HeceT OTBETCTBEHHOCTb 3a HEWCMNONHeHue nnaTtexa yepe3 VHTepHeT-6aHK, NMpu HamMyYMm TEXHUYECKON
BO3MOXHOCTW OCYLLECTBIEHUSA NnaTexen vyepes MHTepHeT-6aHK, B Cryvyae OTCYTCTBUS TEXHUYECKOW BO3MOXHOCTM (cOoi B
paboTe, OTKNIOYEHME AnekTpuyecTsa n T.4.).

6.4. BaHk He HeceT OTBETCTBEHHOCTb 3a NOCNEeACTBUSA UCMOJTHEHUS MOPYYEHUN, BblAaHHbIX HEYMOMHOMOYEHHbIMY NuLamu,
B Cryyasix, korga ¢ UCnonb3oBaHUEM NpeayCMOTPEHHbIX OaHKOBCKUMU NpaBunamu npoueayp baHk He mor yctaHoBUTbL dhakTa
BblAauyn pacrnopsikeHUs HeYNorIHOMOYEHHbIMU NLAMN.

6.5. baHK He HeceT OTBETCTBEHHOCTb 3a OLIMBOYHOE 3a4mcrieHne (He 3a4ncrieHue) CymMM, CBA3aHHOE C HemnpaBuIlbHbIM
ykazaHneM KnueHToM B nnaTexHbIX AJOKYyMEHTaxX PEKBU3UTOB Mony4vaTens CpeacTB.

6.6. BaHK He HeceT OTBETCTBEHHOCTU 3a 3aJEPXKW U OLUMOKKN, KOTOPbIE MOTYT BO3HUKHYTb M3-3a HEYETKUX MHCTPYKLMNA
KnueHTa unm owmbok cpeacTs CBA3N.

6.7. BaHk He HeceT OTBETCTBEHHOCTb 3a 3a4epXKKu NepeBofa AeHexXHbIX cpeacTB Ha CueT KnueHTa, BO3HUKLIME MO BUHE
©aHKOB-KOPPECMNOHOEHTOB.

6.8. KnumeHT HeceT OTBETCTBEHHOCTb 3a AEWCTBME NUL, NPeaoCTaBrAoWMX OKYMEHTbl, HE0OXxoaMMble ANA OTKPbITUS
(nepeodpopmnenus) Cueta n npoBegeHUs onepaumin no Hemy.

6.9. KnumeHT HeceT NonHy OTBETCTBEHHOCTb 3a NPaBUITbHOCTb YKa3aHWUsi faHHbIX B 3asBNeHnsxX Ha nsrotosneHne Kapt u
B 3asBMNeHnn Ha ycTaHoBMNeHne TpaH3aKUMOHHOIo NMMuUTa.

6.10.KnmeHT HeceT MOnHyl (pMHaHCOBYK OTBETCTBEHHOCTb MO BCEM OMNeEpauusiM, COBEPLUEHHBIM C WCMOSIb30BaHUEM
KapT/pekBuantor KaprT.

6.11.KnmeHT HeceT NOmHyl0 (PUHAHCOBYHD OTBETCTBEHHOCTb 3a BCE Onepauun, COBEpPLUEHHbIE C WUCMONb30BaHMEM
yTpadeHHbIX (YKpaaeHHbIX/yTepsHHbIX) KapT 0o nonyyeHnst BaHkom nucbmeHHOro nsselleHns ot Knuexta o6 ytpate Kaptbl, a
Takke B TeyeHue 45 kaneHgapHbIX AHEW C MOMeHTa nonyveHus baHkom nucbmeHHoOro msselleHus o6 ytpate Kaptbl no
onepaumsm, coBepLleHHbIM o CueTy.

6.12.B cny4yae HeucnonHeHus KnueHtom TpeboBaHui, baHk, kak areHT BantoTHOro KOHTPONs Ha ocHoBaHUM ®efepansbHOro
3akoHa “O BanTHOM perynupoBaHun 1 BantoTHOM KOHTpore”, npeacTaBnsaeT opraHam BankoTHOrO KOHTPONs MHopMaLmio o
HapyLeHnn KnueHToM BanoTHOro 3akoHoAaTenbCTBa.

6.13.baHKk He HeceT OTBETCTBEHHOCTb 3a HeCBOEBpeMEeHHoe 3auucrneHme Ha OCHOBHOW CYeT OEHEXHbIX CPeacTB
nocpencteom CueTa, BHECEHHBIX C Mcnofnb3oBaHueMm KapTt uyepe3 GaHkomaTthl/lNBH* BaHka (*npy Hanmuuum TexHU4eckomn
BO3MOXXHOCTU), CBA3aHHOE co cbosimm B 6aHkomaTte/T1IBH unu nHbimmn obctostenscTBammn HesaBucAwmMmn ot baHka.

6.14.Tpn HapyweHun KnmeHTom onpegeneHHoro nyHkTtom 4.8 Hactoswmx O6wux ycrnoBui Cpoka noralleHus ero
3agomkeHHocTn nepen baHkom nocnegHun Bnpaese notpeboBatb ynnatbl emy KnveHToOM HeyCTOWKM 3a KaXabll AeHb Takown
3aepXKM B pasMepe NaTn AeCSTbIX MPOLEHTa OT 3a4epPXKaHHON K ynraTe CyMMbI.

6.15.B cny4ae HeucnonHeHunss KnneHtom TpeboBaHuii, npeabsBrneHHbIX BaHkoMm ycTaHOBMNEHHbIX M. 5.2.17 HacToALmMX
O6wwmx ycnosuii, KnneHT HeceT oTBETCTBEHHOCTb Nepes baHkom B BuAe LTpagHbIX CaHKLUA/KOMUCCUIA, cornacHo TapudoB
BaHka.

7. CPOK OEUCTBUSA, NOPAOOK PACTOPXXEHUS OTOBOPA

7.1. C momeHTa nonydeHus baHkom 3asBnenns KnueHta o pactopxxeHun [loroBopa 6aHKOBCKOro cyeta ans npoBeAeHus
pacyeToB C ucnonb3oBaHnem KapTbl (3akpbiTm CyeTa), BCTYNSIEHNS B 3aKOHHYIO CUITY PELLEHMS Cyda O PACTOPXKEHUN Takoro
[oroBopa nmbo ¢ MOMEHTA ero npekpaLleHnsi Mo MHbIM OCHOBaHUSAM BaHk npekpallaeT ocywecTBNATbL onepaumm no Cuety (3a
UCKIMIOYEHNEM OMepaLuii, KOTOpble CBSi3aHbl C MNepeyvucrieHMeM ocTatka COOCTBEHHbIX [AEHEeXHbIX cpefAcTB KnuvewTa,
HaxogsLmxcs Ha CyeTe), a noctynatowwme Ha CYeT AeHexHble cpeacTea Bo3BpalyatoTes baHkom B obcnyxuBatowme KnveHTa
KpeauTHble opraHusauum 1 ¢ HasBaHHOro MoMeHTa KnveHT He BnpaBe npeabsiBnsTe k baHky kakve-nnbo npeteH3un, Npsmo
UIN KOCBEHHO CBSI3aHHbIE C HencnosnHeHnem baHkom cBomx o6si3aTenscTB No HacTosiwum OBLLKMM YCNOBUSIM.

Mpu aTom KnueHT 06s13aH He3aMeaAnNMTENbHO NpeacTaBnUTb BaHKy NMCbMEHHOE NoATBEPXAEHMNE CYMMbI OCTaTKa AEHEXHbIX
CpeAcTB, Haxoadawmxcst Ha CueTe, a B Criyyae Hanvums Takoro octaTtka — Aatb BaHKy mopydeHue Ha nepeducrieHvMe aToro
ocTaTka Ha 4pyrou cyer.
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7.2. OctaTtok Haxogsawmxcsa Ha CueTe cOBCTBEHHBIX AEHEXHbIX cpeacTB KnvneHTta nepeuncnseTtca baHkom Ha Apyron cyeT
He nosgHee cemu DaHKOBCKMX AHEWN nocrne nonyyYeHus baHkom cooTBeTCTBYylOLEro nopyyeHus/pacnopsbkenus Knvenrta, 3a
Bbl4ETOM KOMUCCUI B COOTBETCTBUM ¢ Tapundamu.

Mpu oTcyTcTBUM Ha CyeTe ocTaTka AEeHEXHbIX CPeAcTB NMBo nocne ero nepevncneHnsa Ha gpyron cyet baHk 3akpbiBaeT
CueT B nopsigke, npegycMOTPEHHOM 3akoHodaTenbcTBoM PP, aktamm BaHka Poccunm n yctaHOBNEHHbIMY B COOTBETCTBUM C
HUMK BaHKOBCKMMM NpaBunamu.

7.3. B cnyyae pactopxeHus [doroBopa 6aHKOBCKOro cyeta AN NPOBEAEHWUSt pacyeToB C ucronb3oBaHnem KapTel no
nHuumatuee baHka KnueHT 0653yeTcst Bo3BpaTuUTh BaHKy BCce BbifaHHbIe KapTbl B CpOK He no3gHee 5 (nsiTn) paboumx gHen ¢
Aatbl nonyyeHns ysegomneHus baHka.

7.4. TlpekpalleHne gencteust [JoroBopa 6aHKOBCKOro cyeta Ans NPOBEeAEHMS pacyeToB C MCNonb3oBaHneM KapTbl u
3akpblTne CuyeTa He ocBoboxaalT KnneHTa OT ncnonHeHust ero ob6s3atenscTB nepen baHkom, KOTopble BO3HMKNN OO 3TOrO
MOMeHTa nMbo B CBA3M C NpeKpaLleHnem ero A4encTems u/unu sakpelitnem Cyeta.

7.5. Tpwu pacTopxxeHun JoroBopa 6aHKOBCKOro c4eTa AN NpoBeAeHnst pacyeToB C ucnons3osaHvem KapT 1 npekpalueHnm
OeNCcTBMA BCEX BbIMYLLEHHbIX HA €ro OCHOBaHUM KapT KOMUCCUOHHbIE BO3HArpaxaeHus, paHee ynnaveHHble KnmeHtom baHky
B COOTBETCTBUM C Tapudamu, He Bo3BpaLLaloTCs.

7.6. PacTtopxxeHue [JoroBopa 6aHKOBCKOro cyeTa Anis NPOBEAEHMS pacyeToB C Mcnonb3oBaHneM Kapt Bneyet 3a cobon
npekpalleHne obaszatensctB CTOPOH MO HeEMY, HO He ocBoboxaaeT CTOPOHbI OT OTBETCTBEHHOCTM 3@ €ro HapyLLeHWsl, ecnm
TaKoBblE UMENW MECTO NPY NCMONHEHNM ycnoBuii [loroBopa 6aHKOBCKOro c4eTa AN NpoBeAeHUs pacyeToB C UCTONb30BaHNEM
Kaprt.
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lMpunoxeHue Ne7
k [Joecoeopy o komMniekcHoM 6aHKOBCKOM ob6cnyxueaHuu
rpuduYecKux Jluy, U uHOueudyasibHbIX NpednpuHumMamernel
e lNMAO «Hopeuk baHk»
lMpaeuna ucnonb3oeaHusi Kapm e NMNAO «Hopeuk BaHk»
(manee — «lMpaBuna ncnonb30BaHUA»)

1. OBLUUE NMNONOXEHUA

1.1. Hactosiwme lNpaBuna ucnonb3oBanus Kapt saensitoTcs HeoTbemnemol yacTebto [oroBopa o KBEO u onpeaensitor
o06s3aHHoCcTM [lepxxaTtens KapTbl no 6e3onacHomy ucnonb3oBaHuio KapTel, nopsaok Yeegomnexus [lepxatensi 0 COBepLUEHHbIX
onepauuax ¢ ucrnonb3oBaHvem Kaptbl, nopsigok YeBegomnenus Oepxatenem KapTel BaHka B cnydae ytpatel KapTbl u/wnu
ncnonb3oBaHus KapTel 6e3 cornacusa Jepxartens KapTbl.

1.2. Bce TepMuHbl, HaNnUcaHHble C 3arnaBHOW OyKBbI, ONpeaeneHne KOTopbIX HMKE He NPUBOAUTCSH, yNnoTpebnsioTcs B TOM
Xe 3HayeHuu, KoTopoe Obino oroBopeHo B [loroBope 6aHkoBckoro cyeta/ [loroBopom GaHKOBCKOro cueta AN npoBedeHust
pacyeToB € ucnonb3oBaHnemM KapTbl (B Criydae ero 3aknioyeHns).

1.3. Ycnosus ucnonb3doBaHus 6aHkoBckux kapT MNAO «Hopsuk Bank» B Cucteme MobunbHbeix lMnaTtexen ssnsawTca
HeoTbeMIIeMON YacTbl HacTosAwWwmx MpaBun ncnonb3oBaHUs U pa3meLlarTcs Ha canTe baHka.

1.4. B HacToswwux MpaBunax ncnonb3oBaHUSA NPUMEHSIOTCH crneaylowmne TEPMUHbI U ONpeaeneHus:

1.4.1. Appec 3nMeKTPOHHOM MOYTbl — 3anUCb, OOHO3HAYHO UAEHTUdULMPYOLLAs NOYTOBbLIN AWK, B KOTOPbINA
crnefyeT AOCTaBUTb COOBLLIEHNE SNEKTPOHHOM NOYTbI, NOAAEPXKMBAIOLLMI NPUEM U Nepeaayvy coobLLEeHWA;
1.4.2. BeckoHTakTHasa onnaTta '— cnocob coBeplueHUs nnatexa ¢ ucrnonb3osaHneM KapTbl u/unu KapToyHoro

TOKeHa nyTem 6nu3koro NogHeceHus unu npukocHoBeHus KapTtbl/MobunesHoro yctponctea (CMapTdOH, NnaHweT u cmapT-
yacbl), nogaepxusatowero texHonornto NFC, ucnonesyemyto ans nposefeHnsi BeCKOHTaKTHOM onnathbl, K CYMTbIBAKOLEMY
nnaTexHomy TepmuHany 6e3 hnamyeckoro KOHTakTa ¢ ykazaHHbIM TEPMUHATOM.

1.4.3. OnekTpoHHOe npunoxeHue Google Pay? - cepBUC GECKOHTAKTHBIX MnaTexen, NO3BONALWMIA cCoBepLUaTh
GeckoHTaKTHble onnaTtbl U paboTatowuin Ha 6ase NHOpPMaLUMOHHON cucTeMbl Android.
1.4.4. Homep TenedoHa cotoBou cBsA3uM [epxatenss — HOMep TenedoHa COTOBOW CBsSI3W, YKa3blBaeMbl

Oepxatenem B 3agBneHun u B MHbIX JOKYMeHTax, opopmnsaemblx Jepxatenem no popmam, ycraHoBneHHbIM baHkom, a Takke
perncTpmpyemslin B 6a3e gaHHbIx baHka.

1 YBegomneHme — CMC-coobuieHne/coobLieHne, HanpaBnsemoe no 3MeKTPOHHOM noyTte 06 onepauusx,
COBEepLUEHHbIX C ucnonb3oBaHnem Kaptbl, oT baHka [epxaTento B pamkax npegocTaBneHns Ycnyrm nocpeacTsoM MobunsHom
CBA3WN U/UNKN 3NEKTPOHHOM MOYThI, Takke 3BOHOK [epxaTtens B baHk no TenedoHam, ykasaHHbIM Ha KapTte ¢ coobieHnem o
Hecornacuv c onepauueli, COBEpLUEHHON C ucnonb3oBaHvem KapTbl, OCyLLECTBMNSIEMbI B pamKax Cpoka, YCTaHOBMEHHOro
HacTosiwmumu MpaBmunamu n Yacor paboTbl KoHTakT-LleHTpa BaHka.

2.  OBA3AHHOCTU OEPXXATENA NO BE3OMNACHOMY UCIMOJIb3OBAHUIO KAPT
2.1. Oepxatenb KapTbl 06sa3yeTcs:

2.1.1. Hukorga He nepepaBatb Kapty u He coobwate [MWH, CVV (CVC) TpeTbum nuvuam, B TOM 4ucne
pPOACTBEHHMKaM, 3HaKOMbIM, COTPyAHMKaM BbaHka, kaccupam 1 nuuam, NOMoratoLmMm B UCnonb3oBaHum KapTol;

2.1.2. XpaHuutb MWNH, otaenbHo oT KapTbl B HEABHOM BMAE M HEAOCTYNHOM ANS TPeTbMX fuu, B TOM uucne
POACTBEHHMKOB, MecTe, He nucaTb [MTMH Ha KapTe;

2.1.3. Mpn nonyyeHnn KapTbl pacnmcatbCs COOCTBEHHOPYYHO Ha ee O0OOpOTHOM CTOPOHE B MecCTe,
npegHasHayeHHoM Ans noanvceu epxartens KapTbl, ecnv 310 NpeaycMOTPEHO;

2.1.4, He nogeepratb KapTy MexaHuyeckvMm, TemnepaTypHbIM W 3MEeKTPOMarHUTHbIM BO34ENCTBUAM, a Takke
nsberatb NonagaHus Ha Hee Bnarv;

2.15. He xpannTb KapTy pgaomM ¢ MobunbHbIM TenedoHOM, 6bITOBON 1 OPUCHOW TEXHUKON;

2.1.6. MmeTb npn cebe nHdopmMaumio o KOHTakTHbIX TenedoHax baHka n o Homepe KapTbl Ha OTAENbHbIX HOCUTENAX

MHdOpMaLuM 1 HemeaneHHo coobwate baHky o packpbitu MWH, CVV (CVC), nepcoHanbHbIX AaHHbIX, MO3BOMSOLLNX
COBEpPLUMTb HENpaBoOMepHbIe AencTBNs co CYeToM, a Takke B criydae yTpaTbl KapTol;

2.1.7. He coobuwiaTe nepcoHanbHble AaHHble unu nHgopmaumio o Kapte (B Tom uucne MNMAH, CVV (CVC)) npu
nony4eHun nNpocbbbl, B TOM Yncne co ctopoHbl CoTpyaHuka baHka coobwmTe gaHHyo nHdopmMaumio, n coobwmnts B baHk o
nosny4YeHun 4aHHON NPOCLOLI;

2.1.8. He oTtBeuaTb Ha 9MeKTPOHHble NWCbMa, B KOTOPbIX OT MMeHM baHka npeanaraeTcss nNpenocTaBUTb
nepcoHarbHble AaHHbIE U HE CNeJoBaTh MO «CChINKaM», YKa3aHHbIM B TaKMX NIEKTPOHHbIX MMCbMaX (BKMYas CCbinikn Ha Cant
BaHka);

2.1.9. B uenax nHdopmMaunoHHOro B3anmoaencTeus ¢ baHkoM MCnonb3oBaTh TONBKO PEKBU3UTBHI CPEACTB CBA3M

(MOBUNBHBIX U CTauMOHapHbIX TenedoHOB, (hakCoB, MHTEPaAKTUBHbBIX Web-caToB/nopTanos, 0ObIYHOW U 3MEKTPOHHOW NOYThI),
KOTOpble yKa3aHbl B JOKYMEHTaXx, NOy4eHHbIX HeNoCpeACTBEHHO B baHke;

2.1.10. He ucnonb3oBaTtb yCTpONCTBa, koTOpble TpebytoT BBoaa MNVH ans goctyna B nomeLleHve, rae pacrnosoxXeH
BaHkomar;

2.1.11. Mepen wcnonb3oBaHvem bBaHkomata oOCMOTpeTb €ro Ha Hanuuue [OMOfHUTENbHbLIX YCTPOWCTB, He
COOTBETCTBYIOLUMX €0 KOHCTPYKLUMW, B Crlydae Hanuuus Taknx YCTPOWCTB He Mcnonb3oBaTb baHkomaTt u coobwmTb 06 aTom
BaHky;

2.1.12. Mpun HaGope MWH npukpbiBaTh KNaBnaTypy PyKoOW;

2.1.13. He ucnonb3oBatb baHkomart, B crniydae ecnu Kapta He BcTaBnsieTca 6€3 Mcnonb3oBaHnsa omMsn4eckon cunel;

2.1.14. OTkasaTtbecst OT ucnosnb3oBaHust baHkomara, B criydae ecnu baHkomat paboTaeT HEKOPPEKTHO, OTMEHUTb

TeKyLLylo onepauuio, 1 4oxaaTecs Bo3spaTa KapTbl;

1 Mpu HANMYUM TEXHUYECKON BO3MOXKHOCTM.
2 B3anMOAeCcTBYET TOMbKO C MeXAyHapoaHbIMU MiaTexHsIMn cuctemamu Visa n Mastercard.
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2.1.15. Mocne nonyyeHus HanNMYHbIX AEeHEXHbIX cpeacTB B BaHkomaTte nepecymTath 6aHKHOTLI MONUCTHO, yoeanTbes
B ToM, 4yTo KapTa Obina Bo3BpalwleHa BaHkomaTom, AoXOaTbCs BblAayu KBUTaHLMU MpU ee 3anpoce, 3aTeM MOSoXWUTb UX B
CYMKY (KoLLEenekK, kapMaH) U TOMNbKO Nocne 3Toro oTxoauTb oT baHkomara;

2.1.16. CoxpaHaTb pacnevaTaHHble baHkomaTom KBUTaHUMU ONS BO3MOXHOW MocreaytoLwent CBepkM yKasaHHbIX B
HUX CYMM C BbIN1ckon no Cuerty;

2.1.17. HesamegnutensHo coobwatb B BaHk, ecnu npu nposeaeHun onepaunii ¢ Kapton B baHkomare, BaHkomar
He Bo3BpallaeT Kapry;

2.1.18. He wvcnonb3oBatb KapTbl B opraHusauusix TOProBnv W YCnyr, He BbI3biBAlOWMX AOBepus, TpeboBaTtb
npoBefeHus onepauuin ¢ KapTo Tonbko B npucyTcTBum [epxartens, npy nognucaHun Yeka npoBepsiTe CYMMY, YKa3aHHYHo Ha
yeke, He BBOAMTb CBOW HOMep TernedoHa, NacnopTHbIe AaHHble NPU NOATBEPXKAEHUN OMepaLunii B opraHM3aLmnsax TOProBnm un
ycnyr;

2.1.19. Hu npu kaknx obcToaTenbcTBax He BBoanTtb NNH, CVV (CVC) B otBeTe Ha CMC-coobLeHusa 06 onepauumsx,
KoTopble [lepxaTenb He coBepLuarn,

2.1.20. YCTaHOBUTb Ha CBOW KOMMbIOTEP U MOOWMbHBIN TenedoH aHTUBMPYCHOE nporpaMmmHoe obecneveHne u
perynsapHo nponsBoAnTb ero obHoBneHne 1 06HOBNEHNE APYIMX UCMOMNb3YEeMbIX NMPOrPaMMHbIX NPOAYKTOB;

2.1.21. B cnyyae Hapywenus [epxatenem 0683aHHOCTEN, YCTaHOBMEHHbIX HacToswmmu [paBunamu
MCMNonb30BaHus, He TpeboBaTtb OT baHka Bo3MelLleHNss CyMmM onepaLuii, coBepLueHHbIX 6e3 cornacus depxartens.

2.2. Tpwu coBepweHun onepauunn B cetu UHTepHeT [lepxxaTtenb ob6s3yeTca:

2.2.1. He ncnonb3oBaTtsk MNMWH, npn 3akase ToBapoB 1 ycnyr 4epes ceTb VIHTEpHET, a Takke no TenedoHy/dakcy, He
coobLwaTe nepcoHanbHble AaHHble Unu MHgopmaumio o Kapte/Cuete yepes cetb WHTepHeT, B Tom uucne MWH, naponu
pocTtyna kK pecypcam baHka, cpok gevcteusa KapTbl, pasmep KpeauTHbIX MMMUTOB, UCTOPUIO onepauui, He BBOAUTL CBOW HOMEP
TenedoHa, NacnopTHbIE AaHHbIE NPU NOATBEPXAEHMN onepauni B ceTn VIHTepHerT;

2.2.2. Mpwn coBepLueHUN onepauun co CTOPOHHEro KoMMbloTepa yb6eanTbCs, YTO NepcoHarnbHble AaHHble 1 apyrasi
MHpopMaLms 06 onepaumsix He CoxpaHunaco;
2.2.3. He ncnonb3oBaTb canTbl HE Bbl3blBatoLLME AOBEPUS.

3. NOPAOO0OK YBEOOMIIEHUA OEPXATENA
O COBEPLUEHHbIX OMEPALIUAX C UICNOJIb3OBAHUEM KAPTbI

3.1. BaHk B uUensaAx CHWKEHUA pucka HemnpaBOMEPHOro ucnonb3oBaHus KapT obssyeTtca 6ecnnaTtHO MHGOpMUMpoOBaTb
[epxartensa o coBepLUEHUN Kaxaon onepauum ¢ ucnonb3oBaHnem KapTel nyTem HanpaeneHus [epxaTento COOTBETCTBYOLLErO
YBegomneHus B Buae coobLeHni, HanpaBnaeMbix Ha Agpec aneKkTpoHHOM noyThl lepxartens, ykasoiBaembln lepxatenem B
3asBnenuu. [epxartento nogknoyaetca Yenyra «E-mail-mHpopmmnpoBaHue no onepauusiv ¢ 6aHKOBCKMMUN KapTammy.

3.2. baHK o6sa3yeTcs:

3.2.1. O6ecneunTb coxpaHeHue nHdopmauum 06 YeegomneHusx (kak ot baHka [epxatento, Tak u oT [lepxaTtens
BaHKy) no coBepLUeHHbIM onepauusiM B CPOK, YCTAHOBIEHHbIA 3aKOHOA4ATENbCTBOM.

3.2.2. ObecneunTtb BO3MOXHOCTb YBegoMneHusa baHka [epxatenem o Hecornacum ¢ onepauuein, COBEpLUEHHON C
ucnonb3oBaHnem KapTbl, No TenedgoHaMm, ykasaHHbIM Ha KapTe.

3.2.3. Paccmatpusatb 3asBneHus o Hecornacum [lepxxatensi, B TOM YMCre Npy BO3HUKHOBEHWUM CMOPOB, CBA3aHHbIX
¢ ucnone3oBaHvem JepxaTtenem KapTbl, npegoctaBuTb [epxaTento BO3MOXHOCTb Monyyatb MHMOpMaumio O pesynbTatax
paccMoTpeHus 3asBrneHUi 0 Hecornacum, B TOM Yncne B NMCbMeHHo hopme no TpebosaHuio [epxatens B cpok go 30 aHen
CO OHs1 NOnyYeHnst Taknx 3asBNEHUIN 0 HECOrnacuu, a B criydae ncnonb3oBaHust KapTbl 4ns OCyLLEeCTBEHNSI TPAHCTPaHUYHOro
nepesBoa AeHeXHbIX cpeacTB Ao 60 AHel co OHA nonydeHnst 3asiBNeHUin 0 Hecornacuu.

3.2.4. Mo pesynbTatam paccMOTPEHUst U NMPOBEAEHUSI paccnefoBaHusi, B criydae ecnv JepxaTenb Mcnonb3oBarn
KapTty nobpocoBecTHO, He Hapylias HacToAwmx [MpaBun MCNOMbL30BaHWA KOPNOPaTUBHBIX BAHKOBCKUX KapT, OCYLLEeCTBNSATb
BO3BpaT CyMM Ornepauui, coBepLleHHbIx 6e3 cornacua Oepxartens B cpok Ao 90 AHen ¢ MOMeHTa nonyyeHus 3asiBnexHus o
Hecornacum oT [depxaTens. Mpu 3TOM HECaHKUMOHUPOBAHHLIMU M MOANEXalwumu BO3BpaTy MOryT ObiTb TONBKO CyMMBbI
onepaumi, CoBepLUEHHbIX nocre YBegomnenus [epxatenem baHka.

3.3. BaHk umeert npaBo:

3.3.1. MpuoctaHoBUTbL wucnonb3oBaHme Kaptbl [epxatens no COOCTBEHHOW WHWLMATMBE MNpU HapyLleHun
Oepxatenem MNpaBun ucnons3oBaHusa KapT B cootBeTCTBUM € [JoroBOpOM 6aHKOBCKOro cyeTa ¢ ucrnonb3oBaHve Kapt nubo Ha
OCHOBaHWU MoNy4YeHHoro oT [epxaTtensi YBeAOMIEHMS.

3.3.2. BaHk BNpaBe coBEPLUMTL 3BOHOK HA MOOUIBHBIN UK CTaLMOHAPHbIV (oMallHMI/pabounii) Homep TenedoHa
nocrie CoBepLUEHMS KPyNHOW onepauun no Kapte aAnsg yCcTHOro noaTBEpXKOEeHWst coBeplueHus onepauuun Oepxatenem. [na
YCTHOrO noaTBepXXaeHnst onepauum [epxaTtens AomKeH Ha3BaTb cBou Pamunumio ma OTyecTBO u Homep cyeTa GaHKOBCKON

KapTbl.

3.4. OepxaTenb o6a3yeTcs:

3.4.1. MpepnoctaBuTb BaHky, kak KaHan CBsiaW, AnNs HanpasneHus GecnnaTtHbIX YBegomreHuin o6 onepaumsix,
COBEpLLUEHHbIX C UCnorb3oBaHneM KapTbl, Aopec anekTpoHHOM NoYTbl.

3.4.2. YKasblBaTb TOMNbKO BEPHbIA M TOUHbIA KaHan CBA3M, U NoAAepXMUBaTh ero B paboyeM COCTOSIHUM.

3.4.3. HesamegnutenbHo yBegoMnste baHk 06 M3MeEHEHWM kaHamna CBA3WM B MUCbMEHHON dopme B OTaeneHuu

BaHka unwn, no3soHnB B KoHTakT-LieHTp BaHka no TenedoHam, pa3meLyeHHbiM Ha CainTe baHka.

3.5. [Oepxatens/KnneHT BnpaBe AononHMTENLHO nogkntounTe Yenyry « CMC-nHdopmmnpoBaHmne».

3.6. MomMeHTOM yBeOMIIEHMS CHUTAETCA MOMEHT HanpasneHns yBegomMneHus oT baHka. baHk He HeceT OTBETCTBEHHOCTb
B Crlyyae HEenosly4YeHUs UM HEeCBOEBPEMEHHOrO MoslydeHusi YBeOOMITeHWUA, CBA3AHHOrO € AevcTBusaMn [epxaTtens w/wnm
TpeTbuX nuL,.

YBegomneHve cuutaeTcs nonyveHHoiM [epxatenem B gaTy OTnpaBneHus YBeAOMMEHUs!, YKa3aHHY B 3NEKTPOHHOM
npoToKone nepeaayn YBeaoMreHus.

3.7. B cny4yae ecnu B lNopyyenun [OepxaTtenb ykasbiBaeT HOBbIA kaHan, baHk HanpaBnseT YBeAOMMeHUs Ha nocnegHve
n3BecTHble BaHKy kaHanbl CBA3M No onepauusam co Bcemu Kaptamm JepxaTtens.
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3.8. lpu odbopmneHumn KnneHtom Kapt Ha [epxatenen, kaxabin [epxaTtenb ykasbiBaeT CBON Agpec 3NeKTPOHHOM NOYThI
Ans HanpaeneHus YeBegomnerun. Yenyrn « CMC-nHdpopmnpoBaHmne» /«E-mail-uHdopMmpoBaHue» nogknioyaoTcs no Kaxaon
KapTe oTgenbHo k kaHanam cessun [epxatenst KapTol.

3.9. Jepxatenb KapTbl Bnpase 3apernctpuposaTtb KapTy Ans OCyLLeCTBEHUs pacyeToB C mucnons3oBaHnem Cuctemsl
MobunbHbIx Mnatexen.

4. NOPAOOK YBEOOMITEHUA OEPXXATEJNIEM BAHKA B CIYYAE YTPATA KAPTbI W/ UCNOJNb30OBAHUA
KAPTbI BE3 COIMACUA OEPXXATENA

4.1. B cny4ae yTtpatbl KapTbl n/unm ee ucnonb3oBaHusa 6e3 cornacust [epxatens, epxaTtenb 0653yeTcs yBeaoMuTb 06
3TOM BaHk, No3BOHMB Mo TenedoHaM, KoTopble ykasaHbl Ha KapTe.

4.2. [OepxaTenb obsasyeTca:

4.2.1. YBenomnaAtb baHk He3ameanuTensHo nocne obHapyxeHns dakra ytpatbl KapTbl 1 (Mnn) ee ncnonbL3oBaHms
6e3 cornacua [epxartens, HO He nosgHee 18 yacoB AHs, cnegyoLwlero 3a gHem nonydeHuss oT baHka YBegomneHusi o
COBEpLUEHHOW onepaumun, No3BoHMB B baHk no TenedoHam, ykasaHHbIM Ha KapTe. YBegomneHus npuHMMaroTcs COTPyaHMKaMm
KoHTtakT-LleHTpa BaHka ¢ 9 fo 18 4yacoB kaxabli AeHb CpoKa, YCTaHOBMEHHOrO HACTOSALLMM NMYHKTOM, B COOTBETCTBUU C YacaMu
paboTtbl KoHTakT-LleHTpa BaHka. B npasgHuyHble aHW YBegomneHus npuHumMatotes ¢ 10 go 17 vacos. YBegomnatb BaHk
HesameanuTenbHo nocrne obHapyxeHusa dakta yTpaTel MobunbHoro yctporictea (cMapTdOH, NnaHLWeT, cMapT-4achkl), Ha
KOTOPOM YCTaHOBNEHO npunoxeHne Google Pay n BHeceHbl pekBuauTbl KapTbl (Mnn) ero ucnonb3oBaHus 6e3 cornacus
KnueHTa, Ho He no3gHee 18 yacoB AHSA, cneayoLLero 3a gHeM nonyyeHus ot baHka YBegomneHus o coBepLUeHHOW onepawmu,
¢ koTopou KnueHT He cornaceH, no3soHuB B baHk no TenedoHam, ykazaHHbIM Ha KapTte nubo nytem obpaweHus B OtaenexHuve
BaHka. YBegomneHus npuHumarotcst coTpyaHukamm KoHTtakT-ueHTpa banka ¢ 9—-00 po 18-00 yacoB kKaxabll AeHb CPOKa,
YCTAHOBMNEHHOIO HACTOSILLUM MYHKTOM, B COOTBETCTBMM C4acamu paboTbl KoHTakT-ueHTpa baHka. B npasgHuyHble gHM
YBegomneHusa npuHmumatotrca ¢ 10-00 go 17-00 vacos.

4.2.2. He3zamegnutensHo 3abnokupoBaTe KapTy nocne obHapyxeHus akta ytpatbl Kaptbl/ MobunbHoro
ycTpoiicTBa (cMapTdoH, NNaHLweT, cMapT-4achl) 1 (Mnun) ux, 1 (Mnu) ee ucnonb3oBaHnsa 6e3 cornacusi fepxartens, NO3BOHNB B
BaHk no TenedoHam, ykazaHHbiM Ha KapTe. 3abnokupoBatb KapTy KnMeHT MOXeT KpyrnocyTO4HO.

4.2.3. O6patutbcs ¢ NMCbMeHHbIM 3asiBrieHnem o0 Hecornacum B baHk B cnyvae HenpaBoOMEpPHOro MCNOMNb30BaHUs
Kaptel B TeueHne 10 gHenm nocrne Yeegomnenusa [epxatenem baHka O Hecornmacum C COBEpLUEHHOW onepauuen ans
npoBeneHnsi baHkom paccrnegoBaHus.
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lMpunoxeHue Ne8

k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu

ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel

e NNAO «Hopeuk baHk»

O6uwjue ycnoeusi npedocmaeneHus ycnyau « CMC-uHghopmupoegaHue o ornepayusiM ¢ KopropamueHbIMU Kapmamu»
(manee — «HacTtosilme OGLMe yCcroBUsA»)

1.1. HacToswwme O6wwme ycnosusi npegoctaenenns ycnyrn « CMC-nHgpopmmnpoBaHne» npusHatotcs [JoroBopom o
npepoctaeneHun ycnyrm «CMC-uHdopMmpoBaHue», SBMAKOTCA HeoTbemnemon 4vactbio [oroBopa o KBO, onpegenstor
nopsgok npegoctasnexns yenyrn « CMC-uHdopmnpoBaHne» (ganee — Ycnyra).

1.2. Bce, 4to He onpegeneHo JoroBopom o npegocTtasneHun ycnyrm « CMC-uHdopMmpoBaHme», perynupyeTcs
3akoHogaTenbcTBOM Poccuiickon Penepaumm n 6aHKOBCKUMY NpaBuiamu.

Horosop o npepoctaeneHunn ycnyrn « CMC-nHdopmMupoBaHme» cHMTaeTCsl 3aKiOHEeHHbIM C MOMeHTa NpuHATUS baHkom
3asasneHus ot KnneHta Ha nogkntoyeHne Ycnyru.

Bce TepMuHbI, HanncaHHble ¢ 3arnaBHon BykBbl, ONpeaeneHne KoTopbIX HMKE He MPUBOANTCS, yNOTPebNAnTCA B TOM Xe
3Ha4eHun, koTopoe 6bino orosopeHo B [JoroBope o KBO.

2.  OBLWME NONOXEHUA

2.1. baHk npepoctaBnsieT KnueHTty Ycnyry npyM HanuyinmmM TEXHUYECKOW BO3MOXHOCTU, Hanmuuum y KnueHTa OTKpbITOro
Cuyerta, a Takke cornaweHus mexagy baHkom n cooTBeTCTBYyIOLLEN OOCnyXMUBatoLEN OpraHnsaumnen. Ycnyra nogknioyaeTcs
oTaenbHO k Homepam TenedoHoB coToBOW CBA3N Bcex [lepxartenen Kapt, ykasaHHbix KnueHTom B 3asiBneHuu. Ycnyra
npegocTaBnseTcst TONbKo Ha oanH Homep TenedoHa coToBo cBs3u [lepxxatens, ykasaHHbin [epxartenem B 3asiBNeHuu.

BaHk, npepoctasngetr ycnyry «CMC-uHhopMmupoBaHue», B CcOOTBeTCTBMM C Tapudamu baxka. KnueHt
noaTBepXKAaeT, YTO Ha MOMEHT 3akntoyeHuns [lorosopa o npegoctasneHun ycnyrm « CMC-nHopmmnpoBaHe» 03HaKOMIEH C
Tapudamu baHka.

Otka3 [epxaTens oT Ycnyrn BO3MOXeH No nucbMeHHomy 3asiBnenuto KnueHta, nepegaHHoMy nuuyHo B OTaeneHuu
BaHka, nmbo no 3BoHKy [lepxaTtens kapTol, ABnstowerocs KnneHtom - ntHamemayanbHeIM NPeANpYHUMATENEM, HA UMS KOTOPOTo
BbInyLeHa/3apeructpupoBaHa Kapta, B KoHTakT-LleHTp BaHka no TtenedoHam, pasmelieHHbiM Ha Cavite baHka. OTkas ot
Ycnyrn Bo3MOXeH TOMbKO Npu 3ameHe Ha Ycnyry « E-mail-nHdpopmuposaHue».

B cnyyae otkasa [epxatena ot Ycnyrm «CMC-nHdopmupoBaHue» 6e3 3ameHbl Ha Ycnyry «E-mail-
MHdopmumpoBaHne» baHk BnpaBe npnocTtaHoBUTL o6cnyxusaHne Kaptol, 3abnokuposaTb KapTy, B CBA3M C HEBO3MOXHOCTbIO
BbINONHEHMA TpeboBaHMIM 3akoHogaTenbcTBa 06 06s3atenbHoM yBegomneHun [depxaTtenen KapT o coBeplueHUM Kaxaomn
onepauwum ¢ ncrnonb3oBaHvem KapTbl.

2.2. B HacTosiwmx O6wux ycnosuax npegoctasnenus ycnyrm « CMC-nHdbopMupoBaHue» UCMonb3yTcs crepyroLme
TEPMVHbI U ONpeaeneHns:

2.2.1. COTpPYAHMK — YNOMHOMOYEHHBIN COTPYAHMK BaHka;

2.2.2. CuyeT— pacyeTHbIN CYET, OTKPbITLIN BaHkom KnneHTy ans ocyLlecTBneHus onepauui ¢ ncnonb3osaHnem Kapoi;

2.2.3. YBepomneHue — CMC-coobLieHne o6 onepauusx, COBEPLUEHHbIX C ucnons3oBaHuem Kaptbl, Hanpaensemoe

BaHkom Oepxatento KapTel B pamkax npegoctaBneHnsa Ycnyrm nocpeactsoM MOOUIbHON CBA3Y;

2.2.4. CoobuweHune — CMC-coobuieHne, Hanpasnsemoe baHkom Oepxatento Kaptel unun Jepxatenem Kaptel baHky B

pamMkax npefocTaBneHns Ycnyru nocpeacTBoM MOOUNbHOW CBA3Y;

2.25. Mo6unbHbIN TenedoH — TenedOHHbIV annapaTt, nogaepxusatoLwmii npuem u nepegady CMC-coobLeHni;

2.2.6. 3asBneHue — nucbMeHHoe 3asiBneHne KnueHTa Ha nogkntoyeHue/oTknoveHue/mameHenne ycnyrn «CMC

WHOPMUPOBAHUE;
2.2.7. [ocCTynHbI OCTaTOK — NIUMUT AEHEXHbIX cpeacTB Ha CyeTe KnueHTa, AOCTYMNHbIX K UCMONB30BaHUIO C MOMOLLBHO
KapTbl;

2.2.8. AKTUBHbIN peXuM — npegoctaBneHne baHkom wHdOpMaumm no 3anpocy, caenaHHomy [epxatenem,

nocpeacteom otnpasku CoobuieHnsa ¢ MobunsHoro TenedoHa.

2.2.9. TMaccuBHBbIN pexum — npegocTtasneHme baHkom nHopmauum 06 onepaumsax, COBEpPLUEHHbIX C UICNONb30BaHNEM

KapTbl nocpeacteom otnpasku CoobLieHns Ha Homep TenedoHa coToBow cBA3un [depxartens.

2.3. Ycnyra npegoctasnsetca Oepxatenam Kapt, asnsatowuxcs Bnagensuamm MobunbHbeix TenedoHoB, onepatopamu
KOTOpbIX ABMAKOTCA onepaTopbl, 3aperMcTpupoBaHHble Ha TeppuTopun P® 1 Tonbko no Kaptam, cpok AeicTBust KOTOpbIX He
UCTEK.

2.4. Ona kaxgoro Oepxatens KapTel BO3MOXHO [NogkntoyeHne k Ycnyre Tonbko ogHoro Homepa tenedoHa coToBOM
cBAsm Oepxarens.

3. COQOEPXAHMUE yCnyru

3.1. Ycnyra HanpaBneHa Ha onepaTvBHOe WHdopMupoBaHue [epxatenst Kaptbl 06 onepaumsix, COBEPLUEHHbIX C
mcnonb3oBaHuem KapTbl, a Takke Ha CHUXEHME pucka npoBefeHUs HECaHKLMOHUPOBAHHbLIX onepauui ¢ UCMofb30BaHNEM
KapTbl.

3.2. B pamkax npepoctasneHus Ycnyru baHk, B aBToMatM4eckom pexume, a Takeke no 3anpocy [lepxartens, HanpasnsaeT
MHdOopMaLuo 06 onepaunsix, CoBEpLUEHHbIX C UCnonb3oBaHem KapTbl, a Takke npoyyto nHpopmaumio B BUae YBELOMIEHUN
Ha MobunbHbin TenedoH [depxartens KapTobl.

3.3. B pamkax nonb3oBaHus Ycnyron KnneHT Ha ocHoBaHMKM 3asiBNeHUS MMEET BO3MOXHOCTb NPOM3BECTU Criegyrolime
pencteusa B OtaeneHnsax baxka:

e M3MEHUTb NapaMeTpbl Ycnyru, a UMeHHo: Homep MobunbHoro TenedoHa depxaTtens KapTol;
e OTKNIOYMTb YCRyry npu ycrnosun 3ameHbl Ha Ycnyry «E-mail-uHdopmumpoBaHue».

3.4. B pamkax nonb3oBaHus Ycnyron B AKTMBHOM pexume Oepxatenb KapTbl MeeT BO3MOXHOCTb:
e nonyyatb UHcdopmauuo o [JocTynHOM ocTaTke M 06 onepauusix ¢ Mcnornb3oBaHnemM KapTebl;
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nonyyaTtb MUHU-BBIMUCKY MO OMnepaLuusiM, COBEPLUEHHbLIM C UCNOMb3oBaHNneM KapThi;
3abnokuposaTb KapTy;
nony4yaTtb CoobLeHnsi 06 owmnbkax;

e nonyyatb cBeAeHus o peksusmtax Cueta KapTbl.

3.5. B pamkax nonb3oBaHus Ycnyrou B [NaccueHom pexmme Jepxatens KapTel nonyyaeT YBegoMneHns ¢ nHpopmaumen
06 onepauusax ¢ ucnonb3oBaHnem KapTel. BaHk oTcbinaeT YBeLoMIEHUS MO onepauusM, KoTopble Obinv Npov3BeneHbl no
Cuety KnneHta 6e3 ucnonbsosaHus Kaptbl (6e3HannyHoe nononHeHne cyeTa v T.1.), Tonbko ogHomy JepxaTento KapTbl, ecnu
3710 6bIn0 ykasaHo B MNopyyeHun KnveHTa.

3.6. BbaHk He oTcbinaeT CoobLieHus No onepaumnsim, KotTopble 6binn Npon3seaeHsbl No Cuety KnueHTta B nepuog ¢ 00-00
yacos o 10-00 yacos 6e3 ncnonb3oBaHus KapTbl. [JaHHbIA NYHKT yTpadymMBaeT Cuy npu Hanuuum TeXHUYECKOW BO3MOXHOCTU
oTtcbinate CoobueHns no onepaumsm, Kotopble Obinu npousseneHsl no Cyety Knuerta B nepuog ¢ 00-00 yacos go 10-00
yacoB 6e3 wucnonb3oBaHna Kaptbl. BaHk oTcbinaet [depxartento KapTbl YBegomneHus no onepaumsm, Kotopble 6binu
npounsseaeHsbl ¢ ucnonb3oBaHem KapTbl KpyrnocyTo4HO.

3.7. Ecnn Ha momeHT oTnpasku BaHkom YBepomnewums MobunbHein TenedoH Oepxatens KapTbl Gbln OTKAOYEH,
Haxo4uICcsa BHE 30HbI AEVICTBUSA CeTM onepaTopa MoburnbHOM cBa3u nnu dydep Bxoasimx CoobeHnn MobuneHoro TenedgoHa
6bIn nepenonHeH, To YBegomneHue 6yaet xpaHutbca B CMC-ueHTpe onepatopa MOOMNBHOW CBS3W B TEYEHME CPOKa,
onpefeneHHoro onepatopoM MOOWIBHOW CBSI3W, U MOXeT ObiTb OOCTaBfEHO B 3TOT CPOK MpW BKMHOYeHUn MobunbHoro
TenedoHa UNM BXOXOEHUS B 30HY CETW MOOMNBHOrO onepartopa. YBeAOMMEHNUs MOANEeXaT XpaHEeHWIo B COOTBETCTBYHOLLEN
obcnyxuBaroLLen opraH13aummn B TeHEeHNe Cpoka, yCTaHOBNEHHOIO 3aKoHoAaTENLCTBOM.

3.8. BaHK He HeceT OTBETCTBEHHOCTM 3a AENCTBUS TPETbUX NnL,.

3.9. B cny4ae nepesbinycka KapTbl, kK KOTOPON nogknioveHa Ycnyra, Ycnyra He npepbiBaeTcs, BauMmaHue Komuceun 3a
npepocTaBneHne Ycnyrm ocyLecTBnsaeTcs B COOTBETCTBUN ¢ Tapudamm baxka.

3.10.KnuneHT yBegomneH, 4To npu nogkmnodeHun ycnyrm CMC — nHdopmupoBaHne opgHopasoBble naponu 3D Secure
n/vnn MirAccept (Npyv HanmMuMM TEXHUYECKOW BO3MOXHOCTM) HanpaenswTcs baHkoM Ha HoMep MoOunbHOro TenedoHa
Oepxartensa Kaptbl, npegoctaBneHHoro KnveHtom BaHky B pamkax noAkntoyeHHown ycnyru. [pu 3aToM, B criydae Hanuyusi
noakntoyeHHblx yenyr y Knuenta kak CMC— nHdopmupoBaHue, Tak u E-mail — nidopmupoBaHne ogHopasosbie naponu 3D
Secure n/vnu MirAccept (Npn HanM4MU TEXHUYECKON BO3MOXHOCTM) HanpaBnsiTcs baHKkoMm Tonbko Ha HOMep MOBWMMALHOrO
TenedoHa [epxatens Kaptbl, npepoctaBneHHoro KnueHntom BaHky. Hactoawmi nyHKT umeeT ©6e3ycrnoBHoe w
NpenmyLLIeCTBEHHOE 3HaYeHne Haf, yCroBnsMU, cornacoBaHHbIMU ¢ KNMeHTOM paHee B 3asBreHuax/nopyyeHmnsx, o yem Knuent
yBegomnseTtcs baHkom cnocobom yctaHoBneHHbIM Jorosopom o KBO.

3.11.KnueHT yBegomrneH, 4to B cny4dae ecnu k Kapte KnueHTa nogknioveHa Ycnyra, To Npu U3MeHeHUn napamMeTpoB
Ycnyrim (u3ameHeHue Homepa MobGunbHoro TenedoHa [epxaTtens KapTel) k Takon KapTte, ykasaHHble napameTpbl
aBTOMaTUYECKN U3MEHSETCA MO Ycnyre, NpeAoCcTaBeHHoOW k ocTanbHbiM KapTam, BbinyLleHHbIM Ha umsa [depxaTtenen Kapt (B
TOM 4ucrie B crnyyae uameHeHus [lepxartenem KapTbl yka3aHHbIX Bbllle AaHHbIX B OTHOLUEHWW KapT, BbIMYLLEHHbIX MYy Kak
dunsnm4eckoMy nuuy), ecrnum KMHoe He MpedyCMOTPEHO COOTBETCTBYWLWUM 3asBrneHueM. HacTtoswme u3MeHeHus Takke
pacnpoCTpaHATCA Ha NOpPsAoK MHPOPMUPOBAHUS B LENAX NpPoBeAeHUs onepauuin, npeaycMoTpeHHbix n. 3.10 HacToswmx
O6wux ycnosui.

4. NOPAOOK NOOKNIOYEHUA/OTKNIOYEHUA YCITYTU

4.1. TMogkntoveHre Ycnyrv npon3BoanTcsa Ha ocHoBaHuM 3asiBneHns KnueHta, nnbo no 38oHKy KnueHta B KoHTakT-LleHTp
BaHka no tenedoHam, pasmelleHHbiM Ha Cante baHka. MIameHeHue un oTknodeHne Ycnyru npoussoautcst COTpyaHUKOM B
OtpeneHnn baHka Ha ocHoBaHun 3asenenunss Knuenta. [Ona [epxaTens kapTbl KnveHTa — uwHAMBMAYanbHOro
npeanpuHUMaTens, Ha UMs KOTOPOro BbiMyLleHa/3apernctpupoBaHa KapTa, oTkntodeHue Ycryrm npousBOAUTCS Takke Ha
ocHoBaHuu 3asBneHns Takoro KnueHTta nocpenctBom 3BoHka B KoHTakT-LleHTp BaHka no tenedoHam, pasmelyeHHbiM Ha
Cante baHka.

4.2. VIameHeHne unu oTkndeHre YCryrm nponsBoauTCsl He no3gHee criegyrowero pabodero gHA €O OHS npuema ot
KnueHTta 3assneHus.

4.3. B cnyyae ytpaTbl nogknioyeHHoro Kk Ycnyre MobunbHoro TtenedoHa, SIM-kaptbl unu 6aHkoBckon KapThbl,
npegocTaeneHne Ycnyru no gaHHon KapTe Ha AaHHbIi MoOunbHbIN TenegoH MOXET ObiTb NPUOCTAHOBMEHO HA OCHOBaHWUU
3asBnenus KnveHra.

4.4. [Onsi noBTOpHOro nogkntoydeHns Ycnyrn KnueHty Heobxoanmo obpatutbest B OTtaenernve baHka gns 3anonHeHus
HoBoro 3asBneHus Ha nogknoyeHne/oTknodeHne yenyrm « CMC nHdopmMmupoBaHue».

5. NMPOYUE YCNNOBUA

5.1. BaHk npu ycrnoBuv CBOEBPEMEHHOIO 1 Haanexatiero Yeegomnenus depxatens KapTbl 0 coOBepLUEHHOM onepaumm
He HeceT OTBETCTBEHHOCTb 3a MPUYMHEHHBIN KnneHTy yuiepb B cnyyasix HECaHKLMOHMPOBAHHOIO AOCTYyNa CTOPOHHUX NNL, K
nepegasaemMbiv CoobLeHuam n/vwnu npu nepegade CoobLLEeHMI Ha YCTPONCTBA, K KOTOPbIM BO3MOXEH JA0CTYMN CTOPOHHUX MWL,
B Cflyyae HapylleHust KrnveHToMm [paBun ucnonb3oBaHWs KOpnopaTUBHBLIX OAHKOBCKUX KapT, SBNSAKLWMXCA HEOTbEMIEMOW
yacTtbto [oroBopa o KBO, a Takke 3a HenomnyyeHve WM HECBOEBPEMEHHOe nofy4vyeHne YBeLOMMEHWUN, CBA3aHHOE C
aevncteuamn depxaTtenen n/mnu TpeTbmx nuu.

5.2. baHk He HeceT OTBETCTBEHHOCTb 3a [MOMHOE WNM YacTUYHOE HeucnoriHeHne cBoux 00653aTenbcTB Mo
npeaocTaBneHno YCnyru, ecnu HeUCNosnHeEHNe SBNSETCA CreacTBMEM OOCTOSATENLCTB HEMPEOAONIMMON CUIbl, B TOM YKUCTe:
HaBOLHEHWs1, NoXapa, 3eMNETPSACEHNST U UHBIX CTUXMIAHBIX O€ACTBUI, HENonaakax B JIMHWUAX CBA3M U COOEB CUCTEMBI, a Takke
BOMHbI UM BOEHHbLIX OEWCTBUIA, aKTOB UMW AENCTBUA OpPraHoB rocyAapCTBEHHOW BRacTy UMW yrnpasneHust n nobbix Apyrnx
06CTOSATENBCTB, HAXOASILLMXCS BHE pa3yMHOro KoHTponsi baHka.

5.3. Iliobble u3MeHeHuss wu/vnu pononHeHuss B HacTtosiwme O6Gwme ycnoeust npegocTtaeneHus ycnyrm «CMC-
MHpopmupoBaHue» n/vnu Tapudbl BaHka ¢ MOMeHTa BCTYNNEHNUs X B CUINY paBHO PacnpoOCTPaHATCS Ha BCEX NONb3YHOLLNXCH
Ycnyron KnveHToB, B TOM 4YMUCNe Ha TeX, KTO Havan nonb3oBaTbCA YCMyro paHee AaTbl BCTYMNSIEHWS COOTBETCTBYHLLENO
M3MEHEHUS B CUY.
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lMpunoxeHue N9
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel
e NNAO «Hopeuk baHk»
O6uwue ycnoeus npedocmassneHus yciyau «E-mail-uHghopmupoeaHue no onepayusiM ¢ KoprnopamueHbIMU
Kapmamu»
(manee — «HacTtosilme OGLMe yCcroBUA»)

1.1. Hactoswme OO6wme ycnosusi npepoctaBneHust ycnyrn «E-mail-mHdopmmpoBaHme» npusHatoTcs [oroBopom o
npegocTtaeneHun ycnyrn «E-mail-mHdopmupoBaHuney, ABnsoTcA HeoTbemnemon vacTbio [loroBopa o KBO u onpegensior
nopsiAoK NpegocTasneHns yenyrm « E-mail-ungpopmuposanne» (ganee — Ycnyra).

1.2. Bce, 4TO0 He onpefeneHo [loroBopoM O npedocTaeneHun ycnyrm «E-mail-nHdpopmuposaHue», perynmpyetcs
3akoHopaTenbcTBoM Poccuiickonn ®epepaummn n 6aHkoBCkuMK npasunamu. [loroBop O npegocTtasneHun ycnyrm «E-mail-
MHOPMUPOBAHME» CYUTAETCA 3aKMYEHHbIM C MOMeHTa NpuHATUS BaHkom 3asiBneHuns KnueHTa Ha nogknoveHve Ycnyru.
Bce TepMuWHbI, HanMcaHHbIe C 3arnaBHOW OyKBbl, onpeaerneHne KoTOpbIX HUXE He NPUBOAMTCH, YNOTPebnsaTca B TOM xe
3HayeHun, kotopoe 6bino orosopeHo B florosope o KBO.

2.  OBLWME NONOXEHUA
2.1. baHk npepocrtaBnseT KnueHTy Ycnyry npyv HanMyMm TEXHUYECKON BO3MOXHOCTM, Hanmuuum y KnueHTta oTKpbITOro
Cuera, a Takke cornaiwleHnsa mexay baHkom 1 cooTBeTCTBYHOLLEN 0OCNYXXMBAIOLLEN OpraHn3aumnen.

Ycnyra nogkrnodaeTcsa oTaenbHO K Agpecam anekTpoHHOW nouThl [epxaTtenei, ykasaHHbX KnueHTom B 3asBneHun.
Ycnyra npegoctaBnseTcst TONbKo Ha AQpec aNekTPOHHOW NoYThl [lepxaTtens, ykasaHHbli [epxaTtenem B 3asiBNeHUN.

BaHk Ha 6e3BO3mMe3gHOM OCHOBe, COrnacHo yTBepxaeHHbiM Tapudam badka, npegoctasnsaet ycnyry «E-mail-
MHOPMUPOBAHMEY.

KnueHT nogTBepxaaeT, YTo Ha MOMEHT 3akrodeHnsi [loroBopa o npegocTtasneHum yenyrn «E-mail-uHdpopmnposanve»
o3HakomreH ¢ Tapudamm baHka.

Otka3 Knuenta/Oepxatensa ot Ycnyrn «E-mail-uHdopmmpoBaHue» He JonycKkaeTcs, B CBSI3N C HEBO3MOXHOCTbIO B
crnyyae Takoro oTkasa BbINonHATb TpeboBaHUs 3akoHogaTenbCcTBa 06 06s13aTeNnsHOM yBeAOMIeHUM KnneHToB 0 coBepLUeHnm
KaXkgow onepaummn ¢ ucnonb3oBaHnem 6aHkoBckon KapTbl.

2.2. B HacTtoawwmx OBwmx ycnoBuax npegoctaBnenus ycnyrn «E-mail-nHdopmmupoBaHne» ncnonb3yotes cneayowime
TEPMUHbI 1 onpefeneHns:

2.2.1. CoTpYyAHUK — YNONHOMOYEHHbIN COTPYAHWK BaHka;

2.2.2. CuyeT — TeKkywMn OGaHKOBCKWIA cCYEeT, OTKpbIThbin BaHkom KnuneHTy Onsa ocywlecTBrneHus onepauvmn ¢
mcnonb3oBaHnem KapThi;

2.2.3. YBeaomneHue — coobLieHne, HanpaBnsieMoe Mo 3MEKTPOHHOM no4dTe 06 onepaumsix, COBEPLUEHHbIX C

ncnonb3oBaHuem KapTbl, Hanpaensiemoe baHkom KnueHTy B pamkax npegocTaBrieHns YCryry nocpefcTBOM SNEeKTPOHHOM
NouTbI;

2.2.4. CoobuweHne — coobuieHne, HanpaenssemMoe MO SMNeKTpoHHoW noyTe bBbaHkom KnuveHty B pamkax
npepocTaeneHns Ycnyru nocpeacTBoM 3N1EKTPOHHON MOYThl;

2.2.5. Appec aneKTPOHHOM MOYTbl — 3annCb, OOHO3HAYHO WMAEHTMMULMPYIOLLAA NOYTOBBLIN AWK, B KOTOPbIN
cnepyeT AOCTaBUTb COOBLLEHEe 3NEeKTPOHHOW NOYThI, NOAAEPXKMBAIOLLMI NPUEM 1 Nepedadvy coobLLeHWI;

2.2.6. 3asBneHue — nucbMeHHoe 3asBneHne KnneHta Ha nogknoyeHne/oTKoYeHne/msmeHerHmne yenyrm «E-mail-
MHAOPMUPOBaHKEY;

2.2.7. [ocTynHbIAN OCTAaTOK — NMMUT AeHexXHbIX cpedcTB Ha CuyeTe KnueHTa, AOCTYMHBIX K MCMNOMb30BAHWUIO C
nomotupeio KapTel;

2.2.8. MaccuBHbIN pexum — npegocTaBneHne baHkom mHdopmaumn o6 onepaumsax ¢ ucnonb3oBaHnem KapTbl

nocpeacTBOM OTMNpaBkM YBeOoOMITeHNs1 HA AOpec 3NeKTPOHHON noyThl KnveHTa.

2.3. Ycnyra npepoctaBnsietca [depxaTtenam KapT, umerowmm Agpec aneKTpOHHOW MoYThl, U Tonbko no Kaptam, cpok
OEeNCTBUS KOTOPbIX HE UCTEK.

2.4. Ycnyra poctynHa no Bcem Kaptam KnueHta. Ons kaxporo Oepxatens KapTtbl BO3MOXHO [logkntodeHne k Ycnyre
TONbKO 0aHOro Agpeca aneKTPOHHOM NOoYTbI.

3. COQOEPXAHUE yCnyru

3.1. Ycnyra HanpaeneHa Ha onepaTvBHoe wHGopmupoBaHve [epxatener Kapt 06 onepauumsix, COBEPLUEHHbIX C
mcnonb3oBaHuem KapTbl, a Takke Ha CHMXEHUE pucka NpoBefeHUs HECAaHKLMOHUPOBAHHBLIX OMepauui ¢ UCMONb30BaHNEM
KapTbl.

3.2. B pamkax npepoctasneHus Ycnyrn baHk, HanpaenaeT nHdopmMauuio 06 onepaumsx ¢ ucrnonb3oBaHvem Kapthbl, a
Takke npouyto nHpopmaumio B Buae CoobLueHnii Ha Agpec anekTpoHHow noytel [epxartenen Kapt.

3.3. B pamkax nonb3soBaHusa Ycnyron KnueHt B OTaeneHusx baHka Ha ocHoBaHuu 3asiBNeHUS UMeeT BO3MOXHOCTb
M3MEHUTb NapamMeTpbl YCNyru, a UMeHHO: AOpec 3reKTPOHHON MoYThI.

3.4. lMonb3oBaHne Ycnyrom OOCTYNHO Tonbko B [laccuBHoM pexwume. B pamkax nonb3oBaHus Ycnyrow B [laccuBHOM
pexume [epxatenb KapTbl nonyyaet YBegowmneHnus ¢ vHgopMauven ob onepaumsix ¢ ucnonb3oBaHvem KapTbl. BaHk
otcbinaer CoobuwieHns no onepauusiM, koTopble Obinv npomsBedeHbl No CueTy KnveHTa ©6€3 ucnonb3oBaHUSA KapThbl
(6e3HanuyHoe NononHeHue cyeTa 1 T.M.), ToNbKo ogHomy Oepxartento KapTel, ecnu 310 6bIno ykasaHo B 3aaBneHunn KnveHTa.

3.5. BaHk He oTcbinaeT CoobuieHuss No onepauusim, koTopble Obinm nponseedeHsbl no Cuety Knventa B nepmog ¢ 00-00
yacos o 10-00 yacoB 6e3 ncnonb3oBaHust KapTtbl. [laHHbIA NYHKT yTpaumMBaeT Cuy npu Hanuuum TeXHUYECKOW BO3MOXHOCTU
oTcbinate CoobLeHnss no onepauusiM, KoTopble 6binu nNponsseaeHsl No Cuety KnveHta B nepuoa ¢ 00-00 wacoe go 10-00
YyacoB 6e3 ncnonb3oBaHus Kaptbl. BaHk oTceinaeT depxartento YBegoMNeHUs No onepauumsiv, Kotopble 6binn npomsseaeHsl ¢
ucnonb3oBaHnem KapTbl KpyrnocyTo4Ho.
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3.6. YBegommneHuss noanexaT XpaHeHWo B COOTBETCTBYHOLEN OBCMyxuBalolwen opraHnsaumm B CPOK, YCTaHOBMEHHbIN
3aKoHOAaTenNbCTBOM.

3.7. BaHk He HeceT OTBETCTBEHHOCTY 33 OENCTBUS TPETbUX NULL.

3.8. B cnyyae nepesbinycka KapTbl, K KOTOPON NoOAKMNtoYeHa Ycnyra, Ycnyra He npepbiBaeTcs, BaumaHue Komuccum 3a
npepocTaBneHne Ycnyru ocyLecTBnseTcs B COOTBETCTBMN ¢ Tapudammu baHka.

3.9. KnuneHT yBegomneH, 4To npu nogkntoveHumn yenyrm E-mail — nHpopmuposaHusa ogHopasossle naponu 3D Secure n/vnu
MirAccept (Npu HanMuMM TEXHUYECKOM BO3MOXHOCTW) HanpaBnsaiTcs baHkom Ha agpec anekTpoHHOW nouyThl Oepxartens
KapTbl, npegoctasnerHHoro Knnentom baHKy B paMkax NnogkmntoveHHon ycnyru. Mpu aTom, B cryyae Hanmmuns NOAKMIOYEHHbIX
ycnyr y Knuenta kak CMC — nHdopmmpoBaHue, Tak n E-mail — nHdopmupoBaHne ogHopasosbie naponu 3D Secure u/vnu
MirAccept (Npu HamMuMM TEXHUYECKOW BO3MOXHOCTW) HamnpasnsalTcs BaHkoM Tombko Ha HoMep MoburnbHoro TenedoHa
Hepxatena Kaptbl, npegoctaBneHHoro KnueHtom BbaHky. HacTtoawmnm nyHkT mmeeT 6e3ycnoBHoe W NpenMyLlecTBEHHOE
3HayYeHWe Hag yCrnoBMSMW, cornacoBaHHbIMK C KnneHTom paHee B 3asBneHusx/nopyveHusx, o 4em KnmeHT yBegomnseTcs
BaHkom cnocobom yctaHoBneHHbIM Jorosopom o KBO.

3.10.KnneHT yBegomneH, 4To B crnyyae ecnu k Kapte KnueHTa nogkntoveHa Ycnyra, To Npy usMeHeHun napameTpoB Ycnyru
(nsmeHeHve appeca anekTpoHHou nouvtbl fepxaTens KapTtbl) k Takon KapTe, ykasaHHble napameTpbl aBTOMaTU4eCKu
n3MeHsieTcs no Ycnyre, NnpefocTaBneHHoON K ocTanbHbiM KapTam, BbinylweHHbIM Ha ums [epxatenen Kapt (B Tom uncne B
cnyyae nameHeHus [epxartenem KapTbl ykaszaHHbIX Bbllle AaHHbIX B OTHOLWEHWM KapT, BbIMYLLEHHbIX eMy Kak dhusnyeckomy
n1uy), ecrnu NHoe He NpeayCMOTPEHO COOTBETCTBYIOWMNM 3asBneHnem. HactosLme naMeHeHns Takke pacnpoCcTpaHSaTCs Ha
NopsiAOK MHPOPMUPOBAHUS B LIENSAX NPOBEAEHWSA onepauyin, NpegycMoTpeHHbIX M. 3.9 HacToawmx OBLMX yCroBUiA.

4.  NOPAOOK NOOKNHOYEHUA/OTKNIOYEHUA YCIIYTU

4.1. TMoakntoyeHve Ycnyrn nponssBoanTcs Ha ocHoBaHun 3aseneHus Knuenta nmubo no 3soHKy Knunenta B KoHTakT-LieHTp
BaHka no TenecdoHam, pa3meLleHHbiM Ha Cante baHka. MameHenue Ycnyru nponssoauntcs CotpyaHukom B Otaenernn baxka
Ha ocHoBaHun 3asBneHuns KnueHTa.

4.2. ViameHeHwue Ycnyry Nnpov3BoanTCs He No3fHee crnedytoLlero paboyero gHa co AHs npuema ot KnueHTta 3asBnenus.

4.3. B cny4ae HeBO3MOXHOCTM MWCMONb30BaTb YKa3aHHbI agpec 3nekTpoHHoW nouytbl KnvewTa, KnueHT ob6sasaH
He3ameanuTenbHO COOBLLMTL HOBBIN adpec AIEKTPOHHOW NOYThI, MHave obcnyxneaHue KapTtel 6yaeT npuocTaHOBNEHO.

4.4. 3asBneHue Ha n3MeHeHue Ycnyru noMmellaeTcs B topugudeckoe geno Knvenrta.

5. NMPOYUE YCNOBUA

5.1. BaHK npu ycrnoBum CBOEBPEMEHHOTO U HaanexaLllero ysegomnenus [lepxatens KapTel 0 coBepLueHHOW onepauum He
HeceT OTBETCTBEHHOCTb 3a MPUYMHEHHbIM KnneHTy yuwepb B crnyyasix HECaHKLMOHMPOBAHHOIO AOCTyNa CTOPOHHMX NUL K
nepegasaemMbiv CoobLeHuam n/vnu npu nepeaade CoobLueHUi Ha yCTPONCTBA, K KOTOPbIM BO3MOXEH LOCTYN CTOPOHHUX NUL,
B cnyvae HapyLwweHusa Knuentom MNpasun ncnonb3oBaHus KapT, ansiowmuxcs HeoTbeMmnemon Yactbio [loroBopa o KBO, a Takke
3a HEenony4yeHne WnM HEeCBOEBPEMEHHOE MoNyveHve YBeOOMIEHWUI, CBA3aHHOoe c aenctBuamu [epxatenen Kapt wn/vnu
TPeTbUX NNL,.

5.2. BaHk He HeceT OTBETCTBEHHOCTb 3a MOSTHOE UIN YaCTUYHOE HEUCMONHEHNE CBOMX 006A3aTeNbCTB MO NPegoCTaBNeHNo
Ycnyrn, ecnvm HeucrnosniHeHue sIBNSIeTCst CNeACTBUMEM OOCTOATENLCTB HEMPEOOONMMOW CUMbl, B TOM 4YWUCNE: HAaBOAHEHWS,
noxapa, 3eMneTpsCEHNS N UHbIX CTUXUAHBLIX 6eACTBMIN, HeNonaakax B NIMHUAX CBS3N M COOEB CUCTEMBI, @ TakkKe BOVHbI UK
BOEHHbIX ENCTBUIA, aKTOB U AENCTBUI OpraHoB rocy1apCTBEHHOW BMACTV UMW yNpaBneHns 1 niobbix Apyrnx 06CToaTeNbCTB,
Haxo4sALLMXCSA BHE pa3yMHOro KOHTponst baHka.

5.3. INobble nameHeHnst /unu gononHexus B O6Lme ycnosus npegoctaBnenns yenyru «E-mail- nvndopmuposanune» n/vnu
Tapudbl BaHka ¢ MOMeHTa BCTYNMEHNSt UX B CUIY PaBHO PacrnpOCTPaHSATCA Ha Bcex nonbaykowmxcs Ycnyrov KnmeHTos.
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lMpunoxeHue Ne10
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux Jluy, U uHOueudyasibHbIX NpednpuHumMamenel
e NNAO «Hopeuk baHk»
O6uwue ycnoeusi omkpbimusi, o6cy)xueaHus u 3akpbimusi [Jeno3umoe ropuduvecKux Uy, u UHoueudyasnbHbIX
npednpuHumamenel e lMNAO «Hopeuk BaHk» @ paMKax UCnoJsib308aHUs1 cucmemMbl 06MeHa 3JIeKMPOHHbLIMU
dokymeHmamu «MMHmepHem-baHk»
(Oanee — «Hacmosiwjue O6wue ycrosusi»)

TEPMUWHbI U ONPEOENEHUA

BknaguuMk — opuamdeckoe nuuo WM MHAMBMAYaNbHbIN NpeanpuHMMaTenb, paHee UOEeHTUPULMPOBAHHbIN
BaHkOM Mpu NMYHOM MPUCYTCTBUM M HaxoAaWMWACA Ha obcnyxuBaHuu B BaHke, nogknoumBlIKMicS K cucTeme obmeHa
3MNEKTPOHHLIMU JOKyMeHTaMu «MHTepHeT-6aHK», 3aknioumBlLMiA ¢ BaHkoM [1enosnTHbIN [JOroBOpP M pasMecTUBLUWIA
OeHexHble cpeacTBa B [lenosuT.

Oeno3nt — [feHexHble cpeacTtsa B pybnsx Poccuiickon depepauun, pasmelaemble Bknagumkom B BaHke
B LIENAX XpaHeHus, NofyyeHns JOXOA0B Ha YCMNOBUAX, YCTaHOBNEHHbIX [paBnnaMm pasveLleHus eno3nToB I0puanyecknx
NV ¥ HOUBUAYyanbHbIX NpeAnpuHUMaTenen Ha aaty oTKpbiTus [leno3uta B pamkax [eno3vTHOro AoroBopa, 3akno4eHHOro
yepes VHTepHeT-6aHK.

Hdeno3ntHbIN porosop — [loroBop o npegocTasneHMn 6aHKOBCKOro Npogykrta O CpoYHOM GaHKOBCKOM BKnage,
cocTosawmn 13 Hactoawmx OBLWMX YCrnoBUIN OTKPLITUS, OBCNYXXMBAHWA W 3aKPbITUS AEMNO3NTOB OPUANYECKUX Nl n
mHauBMAyanbHbix npegnpuHumatenen B NMAO «Hopeuk BaHk» B pamMkax MCNONb30BaHUN CUCTEMbI OOMeHa 3NeKTPOHHbIMMU
pokymeHTamn «WHTepHeT — BaHk», a Takke [NpaBun pa3melleHus Oeno3uTOB IOPUOUYECKMX NUL U UHOMBUAYANbHbIX
npeanpvHuMaTenen, kotopble pasmeltatTcsa Ha CawnTte baHka n/wnu B Otoenexnun baxka.

[Oeno3nTHbIN cyeT — cYeT, OTKpbiBaeMbli BaHkom Bknagunky B pybnsix Poccuiickon ®epepauun ans ydeta
OEHEXHbIX CPeACTB, pa3Mellaemblx B [eno3unT ¢ Lenbio nony4eHns 4OXOA0B B BUAE NPOLEHTOB, HAYUCTIIEMbIX HA CYMMY
pa3meLLEeHHbIX AEHEXHbIX CPeACTB.

3asBneHune Ha pa3melleHue fleno3uta — gencrane KnneHta, coBeplueHHoe vyepes MHTepHeT-6aHK, cogepxallee
BoneusbsaBneHne KnveHta Ha pasmelleHve [eno3anta Ha ykasaHHbiX KnMeHTOM ycroBuaX O CyMMe M Cpokax B
cooTBeTCcTBUM C [MpaBunamu pasmelleHus Oeno3vTOB HpUANYECKUX Nl U MHOMBMAYamNbHbIX NpeanpuHumaTtenen, u
nopoxpatolLiee opuanyeckne nocnencTems B pamkax enoavtHoro gorosopa.

UHTepHeT-6aHk (manee — UHTepHeT-6aHK) — cepBuc baHka, NO3BONSIOWMIA OCYLLECTBNATL B3aUMOLAENCTBUE
BaHka n Bknaguvka, Bkntoyasi 0OMeH MHbopMaLUmel U CoBeEpLLEHUE OTAENbHbIX onepauuin B cet MHTepHeT.

KnueHT — topuauyeckoe nuuo/MHaMBMAYyanbHbIA NpeanpuHuMaTenb, paHee naeHTuuumMpoBaHHbii baHkom npum
NIMYHOM MPUCYTCTBUMN N HaAXOOAWMNCA Ha ob6cnyxmBaHuM B BaHke, NogKMOUMBLLMACA K cucTeme oOMeHa 3neKTPOHHbIMU
OokymeHTammn «MHTepHeT-6aHK».

MoaTBepxaoeHWe pasMelleHuss KPUANYECKMM JULOM UM  UMHAMBUAYaSlbHbIM nNpeAnpuHMMaTenem
penosuta B NAO «HopBuk BaHk» (ganee no Tekcty — loaTBepxaeHwe pasmMelleHUsA Aeno3uTa) — [OOKYMEHT
yCTaHOBMNEHHOW baHkoM ¢hopMbl, COCTaBMNEHHbIM Ha OyMaXHOM HOcUTENe U/Unun B 3NIEKTPOHHOW chopme, YA0CTOBEPSOLLMIA
akT BHeceHust Bknagumkom n npuHATMA BaHKOM AeHEXHbIX CpeacTB.

MpaBuna pa3melleHUss CPOYHOrO Aeno3uTa pPUAMYecKoro nuua 1 UHAUBMAYanbLHOro NpeanpuHMMaTens
(nanee — MNpaBuna pasmeleHus genosuTa) — YCTaHOBIEHHble BaHKOM ycnoBusi pasMelleHust AeHEXHbIX cpeacTB
B OTAENbHbIN Bug [eno3vta OpUAMYECKMX IUL, M UHAMBUAOYAIbHbLIX MpeanpuHMMaTenei, copepalime OCHOBHbIE
napameTpbl npuHuMaemoro [enosuta. [paBuna pasMelleHVs [eno3vnTa pasMeLlalnTcs Ans  O3HaKOMMeHus Ha
MHOpPMaLMOHHbIX cTeHaax B OTaenenmsax banka wHa Cante badka. OsHvakomnenve c [MpaBunamu pasmelleHus
[enosnToB npu odopmneHun 3asiBneHns Ha pasmelleHve [enosnta npoucxoauT nyTeM aBTOMaTU4eckoro nepexopa
Bknaguuka Ha Cant BaHka npu HaxxaTnm akTUBHOW BKMNaaku, cogepxaten NpaBsuna pasMelleHms nenosuTta.

1. OBLIUE YCNOBUA

1.1. Hactoswme OO6wme ycnoBusi OTKPbITUSI, OBCNYXXMBaHUS W 3aKpbITUS OEMO3UTOB HPUAUYECKMX UL, U
mHauBMAyanbHbix npegnpuHumatener B NMAO «Hopeuk BaHk» B pamMkax MCNoNb30BaHUSA CUCTEMbI OOMEHA 3NEKTPOHHBLIMU
OOKYMeHTaMU yCTaHaBnMBaloT NOpPSA0K U YCNOBUS NPUBEYEHUS U pa3MeLLeHNs AeHeXHbIX cpeacTs Ha [eno3nTHbIn cyeT
B paMKax AMCTaHUMOHHOro obcnyxuBaHusa Bknaguuka yepes WHTepHeT-GaHK, HadmcneHve npoueHToB no [enosuTy,
BbinnaTel [eno3uTta M HAYMCREHHbIX MNPOLEHTOB W PErynvpyloT OTHOLUIEHWUS, BO3HUKAOLWME B CBSA3U C 3TUM Mexay
Bknaguukom 1 BaHkOM B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccunckon Pegepaumm.

O3HakomneHne ¢ Hactosiwumy OBLWMMK yCroBMSAMM NpoucxoauT B MHTepHeT-6aHke nyTeM aBTOMaTM4ecKoro
nepexoga Bknaguvka Ha Cant BaHka npu ocopmneHun 3asiBneHnst Ha pasmelleHve [lenosvrta npy HaxaTuyM akTUBHOMW
BKIaKu, coaepxallen HacToswme ObLme ycnosus.

[eno3nTHbii [JoroBop 3aknoyaeTcsi CTOpoHaMu B VIHTepHeT-6aHke npu ycrnoBumn Hannynst nogkntodeHunst Knuexta
K cucteme 0OMeHa aNeKTPOHHBbIMU AOKYMeHTaMu « MHTepHeT-6aHKy.

1.2. Hactosiwme O6wme ycnosus, MpaBuna pasmMelleHns Oeno3vToB, 3asiBneHne Ha pasmelleHne [enosuta B
COBOKYMHOCTW NpusHaTca [leno3vTHbIM 4OroBOPOM, 3aknioyeHHbIM Yepe3 NHTepHeT-6aHk, B pamkax [Jorosopa o KBO, npu
YCNoBMM NOCTYNMEHUS AEHEXHbIX CPEeACTB B CyMMe, yka3aHHOW B 3asiBNeHuu Ha pasmelleHve [enosuTa, n OTCYyTCTBUM
OEVCTBYHOLLNX PELLEHNIA O MPUOCTaHOBNEHUN onepauui no nbbim cyetam KnueHTa kak B baHke, Tak 1 B ApyrMx KpeauTHbIX
opraHusauusax. [enosuTHbI OOroBop 3akniovaetcd nyteMm akuenta baHkom odepTbl, cogepxallencs B 3asBneHun
Bknaguuka. AKUenT BblpaxaeTcsa B OTKpbITUM Bknagumky [JenosuTHOro cyeTa 1 3a4MCreHns Ha HEero AEHEXHbIX CPeACcTB
Bknapguuka B cymme, ykaszaHHoOW B 3asiBneHuM Ha pasmelueHue genosuta. Npu atom nucbmeHHas dopma [deno3ntHoro
JoroBopa cuuTaeTcs cobnogeHHon B cooTBeTcTBMM € NM.2 c¢T.434 n n.2 cT1.836 [paxpgaHckoro kopekca Poccunckon
degepauun.
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1.3. NMapameTpbl JenosnTa, B TOM Yncre cpok fenosnTa, pasmep 1 NopsiAoK BbiNmaThl NPOLEHTOB, MUHUMAanbHas
cymma [lenosuta, cBegeHust o npogneHun (nponoHrauuu) [enosuta (ecnv [enosvT npegycMmaTpuBaeT BO3MOXHOCTb
MporioHraumn) yctaHaenveatotcs B [paBunax pasMeLleHnst AenosnTa.

2. PA3MELUEHUE OEMO3UTA

2.1. 3asBneHune Ha pasmeleHve [lenosuta 4yepe3 WHTepHeT-6aHKk dopmupyeTcs nocpeactsoM Bbibopa
COOTBETCTBYIOLNX oOnuuin B MHTepdeince WHTepHeT-6BaHka nocne YyCnewHoro npoxoxaeHus AyTeHTudukauum
1 \peHTudumkaumm.

Bknaguvk B WHTepHeT-baHke BblpaxaeT cornacue ¢ Hactoawmmu O6wumn  ycnosuammn u  [Npasunamm
pa3MeLlleHns AenosnTa, ¢ NpUMMeHeHneM cpeacTB AyTeHTudunkauum n igeHtudukaumn.

Hactosiwme o6wue ycnosus, nNpOTOKON npoBedeHus onepauun B VHTepHeT-6aHKke, NOATBeEpXAaLNIA
KoppekTHyto NpeHtndukaumio n AyteHtudukaumio Brknaguuka, odopmneHHas v nogaHHas Bknaguvkom 3asBnenve Ha
pasmMelleHne [lenosuta B cooTBeTcTBMM C [paBunamu pasMelleHus genosuta v HacToswmMmu OBLWMMK yCcroBusamu,
ABMNAIOTCS JOKYMEHTaMu, NOATBEPXKAALWMMUN BonensbsasneHe Bknaguuka o6 oTkpbiTum [JenosuTa.

2.2. Onsa odopmneHus [eno3uta BknagumMk 3HaKOMUTCA C OCHOBHbIMWM MapameTpamMu COOTBETCTBYHOLLEro
OenosuTa, mnanoxeHHoiMn B [paBunax pasmelleHuss nenosvTa, U, B cnydae cornacus odopmnsieT 3asiBneHne Ha
pa3melleHue [leno3uta yepes NHTepHeT-6aHK, cogepxallyto nHdopmaumio 06 OCHOBHbIX ycnoBusax [enosuTa, a UMeHHO:
cymma [lenosuta, cpok [lenosnta un cyeT onsa CnncaHus.

WHble napameTpbl, B 4aCTHOCTU: MpoueHTHas cTasBka no [enosuTy, nopsgok (NepuoauvyHOCTb) BbIMMaThl
NPOLEHTOB, yCNoBUE MononHeHus [lenosuta, ycrnoBusi eXXeMEeCcHYHOW KanuTanu3auum NpoLeHTOB U Apyrue 3aBWUCAT OT
BblOpaHHOro Buaa lenosnTta B cOOTBETCTBUM C [1paBunammu pasmeLleHms cooTBeTCcTByoLero [lenosumra.

2.3. Bknaguvk BnpaBe 3aknounTb [eno3vTHbI OOroBop nyTem odopmreHus 3asiBneHus Ha pasmelleHune
HenosuTa ¢ ucnonb3oBaHnem MiHTepHeT-6aHka. Mo 3akntoyeHHoMy Mexay baHkom n Bknaguukom Oeno3antHomy gorosopy
Bknaguuk BHocuT, a BaHK nMpuHMMaeT B Aeno3vnT OeHexXHble CpeacTBa, nepeuucrnieHHble Bknaguukom B BaHk Ha
Odeno3uTHbIi cyeT, 0 4Yem odcpopmnsieTcss NoaTeepxaeHNe pasMelleHnss Aeno3nTta, U obs3yeTcd BO3BpaTUTb CyMMY
[enosnTa u BbINNaTUTL NPOLEHTLI, HAYUCIEHHbIE Ha Hee, B MOPSAKe M Ha YCNOoBUSX, NPeayCMOTPeHHbIX [enos3nTHbIM
[OroBOPOM.

[enosnTHbIN cYET OTKpbIBAeTCA He NO3AHee AHsA, Creaylolero 3a gHeM nogjadv 3asiBNeHns Ha pasmelleHue
Oeno3uta ¢ ucnonb3oBaHneM WHTepHeT-6aHka, npu oTcyTcTBuUM y Bknaguumka Ha MomeHT obpaboTtkvm 3asBneHus
OENCTBYIOLMX PeLleHUn O NPUOCTAHOBMEHMM onepauuin no cyetam u Hanuuus Ha CueTe gna cnucaHus [enosuTa
[OCTaTOYHOMO KONMMYeCTBa AEHEXHbIX CPEACTB B COOTBETCTBMM C 3asiBNieHMEM Ha pasMelleHvne aenosuta. [JenosuTHbIn
[OroBOp CYMTAETCH 3aKM4YEeHHbIM C MOMEHTa OTKpbITUA [eno3uTHOro cyeta W MOCTynfneHus cymmbl [enosnta Ha
[eno3nTHbIn cyeT.

B cnyyae Hanuumda y Bknaguvka OevCTBYIOLLUMX PELUEHUA O NPUOCTaAHOBMEHWM onepauui no niobbim cyeTam
Bknapguuka kak B baHke, Tak u B ApYrMx KpeauTHbIX opraHusdaumsx, [eno3uTHol cyeT Bknaguuky He OTKpbiBaeTcs U
3asBneHuio npucBamBaetca cratyc «OtkasaH». [deno3uTHbIi goroBop co cTatycom «OTkasaH» He cuuTaeTcs
3aKIMOYEHHbIM.

2.4. OcbopmneHne 3asBneHns Ha pasmelleHve [enoanTa ¢ ucnonb3oBaHnem IHTepHeT-6aHka ocyllecTBNseTCs
B pabouve gHn, B nepuog spemenn ¢ 09:00 go 16:00 (BkmtoumTenbHO). B MHble AHKM 1 Yackl opopmneHne 3aaBneHus Ha
pa3MelleHne [eno3uTa ¢ ucnonb3oBaHneM MIHTepHeT-6aHKka HegoCTYMHO.

2.5. C uenbio pasmelleHns OeHexHbIXx cpenctB B [enos3ut Bknagumk o6si3yeTcd B MOMEHT OOpMIeHus
3asiBneHus Ha pa3melleHne geno3nta obecnednTs Ha CyeTe Ansa cnucaHns [leno3nta 4OCTaTOMHOE KOMNMYECTBO AEeHEXHbIX
cpencTs, B COOTBETCTBMM C 3asiBrieHVEM Ha pasmelleHue genosuTa. [py He nocTtynneHun ykasaHHou B 3asBreHun
Bknaguuka Ha pasmelleHve aenosvTta cyMmmbl [leno3nta B MOMEHT hOPMUPOBaHNSA YKasaHHOW 3asiBNeHNV B TOM YuChe B
obbeme, OTNIMYHOM OT 06beMa, ykazaHHoW B 3asBneHun Bknagunka, [eno3nTHbIN JOrOBOP CHUTAETCS HE3AKITHOYEHHbIM, B
TOM uyucCrne B Cnyvasx oTCyTCTBUst y Bknagyumka pelueHnii o nprocTaHOBNEHUM OnepaLnii No cyeTam.

2.6. Bknaguvk B pexvmMe peanbHOro BpemeHu nocpeactBoM MHTepHeT-6aHka CMOXeT yBuMAeTb MHdOpMaumio
0 pasmelleHHom [leno3ute B Buge lMoaTtBepxaeHus pasmelleHns [enosuta. B cnyyae HeobxogmumocTn Bknaguuk (ero
YMONMHOMOYEHHOE NNLI0) uMeeT npaBo obpatutbeca B baHk ana nonyyenus MNoarBepxaeHnsa pasmelleHus JenosvTta Ha
OymaxxHoM HocuTene. NoaTeepxaeHne pasMelleHns AenosvTta B Buage OyMaxxHoOro JOKyMEHTa B Mepuos cpoka OencTeus
Henos3uTa ocyuiectBnsieTca 6ecnnaTtHo npu obpaweHun Bknaguvka B OTaenenve Banka. Mpu 3anpoce MNoarteepxaeHus
pasmeLLeHus geno3nTta B Buae OymakHOro JOKyMeHTa 3a npegernamm cpoka aencteus Oenosuta baHk Bnpaee TpeboBaTtb
ynnatbl KOMUCCUM B COOTBETCTBMM C Tapudamu.

2.7. MNepedveHb BMAoB [leno3ntoB, OTKpbiBaeMbix yepe3d WHTepHeT-OaHk, pasmelwiaetcs Ha Cavite BaHka.
B otoenbHbIx pervoHax obcnyxuBaHusi BaHka onepauusi oTkpbiTus [deno3vToB 4yepe3d WHTepHeT-6aHk MoXeT ObiTb
HEeAOCTYMNHA N0 TEXHNYECKMM MPUYMHAM.

2.8. TeyeHue cpoka [enosanta HauMHaAeTCs CO AHS, CreaylLllero 3a AHEeM 3adyucrneHns cyMMmbl [lenosuta Ha
[enosnTHbIi CYeT M 3akaHYMBaeTCs B MNOCNeAHWMA [eHb Mepuoga BpeMeHMW, yCTaHoBreHHoro B [loaTBepXaeHuu
pa3MelleHns JenosuTa.

3. NONONHEHUE OENO3UTA. HAYUCINEHUA U BbINNATbI MPOLIEHTOB MO AEMNO3UTY
3.1. O BO3MOXXHOCTU/HEBO3MOXHOCTM MOMOSTHEHNsT [Jeno3MTHOro cyeta B TeYeHUe cpoka genctevsa [Oenosuta
ykasbiBaeTcs B [TpaBunax pa3MmelleHnsi COOTBETCTBYHOLLEro Buaa [enosuTa.
3.2. Hauucnexuve u Bbinnarta npoueHToB no [eno3vTy Npou3BoAsiTCA B COOTBETCTBUM C HAcToAwmMMU OBLwmmMm
ycnosusmMu u MpaBunamm pasmeLLeHnss CooTBeTCTBYOLWEro Braa [JenosnTa Ha OcTaTok CpeacTB no [Jeno3sutHoMy cyeTy Ha
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Hayarno Kaxaoro OHsi.

3.3. MpoueHTbl No [eno3uty HauucnsioTcs B BantoTe [eno3nTa 3a akTuyieckoe KOnM4ecTBO AHEW, HAa KOTopoe
OEHeXHble cpecTBa pa3meLLeHbl B [1eno3nT, Co OHS, CneayroLLero 3a AHeM NOCTyNNeHMs cyMmbl [leno3uta Ha [1eno3nTHbIn
cyeT, No AeHb OKOHYaHWs cpoka AencTeus [1eno3nTHOro 4orosopa BKMUUTENBHO Mo A0 AHA UX cnucaHus ¢ eno3uTHoro
cyeTa MO MHbIM OCHOBaHMAM (BKMOYUTENBHO). puM HayMcneHWuM MpOLEHTOB B pacyeT MpuHMMaeTcs dakTuyeckoe
KONMYeCTBO KaneHaapHbIX AHen B rogy (365 unu 366 gHewt). [NpoueHTbl HaYUCNAKTCS Ha OCTaTOK AEHEXHbIX CpeacTs,
yuuTbiBaeMbix Ha [1eno3nMTHOM cyeTe Ha Hayano KaXaoro AHs.

3.4. Ecnu AeHb BbiNnaThl NPOLEHTOB cHMTaeTcs Hepabounm, NpoLueHTsl No [eno3nTy BeinnavveatoTcs Bknagumky
B Gnvkanwni cnegyowmmn 3a HUM pabounn aeHb.

3.5. B cnyyae ecnu B ycroBusax [loatBepxaeHus pasmelleHnss [enoavta npeaycMOTpeHa exemecsyHas
KanuTanusauusa npoueHTOB, TO MpuYMUCIEHVEe NpoLeHToB k cymme [enosuTta npoussoautcss BaHkom exemecsiyHo B
nocrnegHnn KaneHoapHbll OeHb Mecsiya 3a haKkTUYeckoe KOJNMMYECTBO [OHEW HaxOoXOeHMs AEHEXHbIX CPeacTB Ha
Jeno3utHoM cuyeTe 1 B koHUe cpoka [enosuta. [NpoueHTbl npucoeanHaTca Kk cymme [lenosunTta, yBenuumeawT ee, U
BbInnaymeatoTca Bknagumky BmecTe ¢ [leno3ntom.

4. BO3BPAT OEMO3UTA. PACTOPXEHUWE OENO3UTHOIO OONOBOPA.

4.1. OcHoBaHMeM Ans 3akpbiTva [eno3nTHOro cyeta saensieTca npekpaweHve [leno3MTHoro 4orosopa, ecnm nHoe
He npeaycMoTpeHo HacToawmmn Obwwmmu ycrosusamu. Mpu Bo3BpaTe [eno3uta [eno3nTHbI 4OTOBOP, 3aKMHOYEHHbIN
yepe3 WHTepHeT-6aHK, npekpaliaeT cBoe Aenctsue, [1eno3uTHbIN cyeT 3akpbiBaeTcs baHkom 6e3 [ONOMHUTENbHbIX
pacnopsbkeHun Bknagyuka.

4.2. baHk Bo3BpaliaeT cymmy [1eno3uta v HauMCNEHHbIX MPOLEHTOB HE MO3QHEee AHs, Creaylowero 3a gHeM
OKOHYaHWs cpoka Ansi pa3melleHusa JenosuTa. [leHexHble cpeacTBa BO3BpaLLATCAa aBTOMaTU4eCckn Ha cyeT Bknaguuka,
C KOTOpPOro Npou3BOAMIIOCh pa3MeLLeHne AeHeXHbIX cpeacTs B [1eno3uT, nubo, Ha OCHOBaHWW MUCbMEHHOTO 3asiBMeHus,
Ha nHow 6aHkoBCku cHeT KnueHTa, ykasaHHbIn B 3asBreHun. Ecnun ageHb okoH4YaHus cpoka [lenoauta asnaeTtca Hepaboymm,
cymma [eno3vTta nepevucnsaeTca Ha cyeT Bknaguvka, ¢ KOTOPOro Npov3BOAMNOCH pasMeLLeHNe AEHEXHbIX CPEACTB B
JenoauT, B Gnvkanwnin paboumin geHb, cnegyoLwnin 3a HEM OKOHYaHUS cpoka [enosuTa.

4.3. [Oeno3vT noanexvT Bo3BpaTy B nocnefHui AeHb cpoka [enosuTta. Bosspat [enosuta (ero 4actwm)
JonyckaeTcs Tonbko ¢ cornacusa baxka, ecnv nHoe He npegycmoTpeHo lNMpaBunamm pasmeLleHnsi COoTBETCTBYHOLLErO BUaa
[enoauTa.

4.4. [encteue [lenosutHoro [orosopa npekpawiaeTcs nocne nonHoro wucnonHeHns CropoHamun CBOWX
o6s3aTenbCTB No [JoroBopy.

5. YCIIOBUA OOCPOYHOIO BO3BPATA OEMNO3UTA

5.1. OJocpoyHbint Bo3BpaT Bknagunky [leno3urta moxeT ObITb Mpou3BeaeH TONbKO ¢ cornacusi baHka Ha ocHoBaHum
nucemeHHoro 3asiBneHus Bknaguvka no dopme banka. Cornmacvem npusHaeTcs ocyllecTBreHne baHkom gocpodHoro
BOo3BpaTa cyMMbl [leno3uta Bknaguuky.

5.2. 3ageneHne gomkHO ObITb HanpaBneHo B baHk He nosgHee 10 pabounx aHen Ao npegnonaraemMon aTbl
[OCpoYHOro u3bATMA [lenosuta Ha OymaxHOM HocuTene nmnbo C  MCNOMb30BaHMEM CUCTEMbI  3NIEKTPOHHOMO
OOKyMmeHToOo6opoTa nnmn no dakcy ¢ oba3aTenbHbIM NpegocTaBneHneM opurmHana B Tevenne 3 (Tpex) paboumx oHewn ¢
Aatbl HanpaBneHus 3asBreHust.

5.3. MNpwn oTkase B gocpoyHom BosBpaTe [enosuta baHk yBegomnseT Bknagumka no cucteme 3neKTPOHHOro
OOKyMEHTOOOOpOTa MNM MO MHbIM KaHanam KOMMYHWKaUMOHHOW CBA3WM He no3gHee 5 (nATu) pabouvx OHEeW co OHs
nonyyeHus ero 3asBneHns.

5.4. B cnyyae pJocpo4HOro Bo3BpaTta cyMMbl [lenosuta (ero 4actu), a Takke npu obpalleHun B3biCKaHUSA Ha
OeHexXHble CpeAcTBa, Haxoaswmecs Ha [lenosutHom cyeTe Bknagymka, B cnyyasx, npeayCMOTPEHHbIX 3aKOHOAaTENbCTBOM
P®, npoueHTbl No [leno3nTy BeinnavnBatoTCs 3a NEpMo HaXoXAeHUs AEHEXHbIX cpeacTB Ha [leno3nTHoM cyeTe Bknag4vka
no ctaeke A0 BocTpeboBaHusd, yctaHoBNeHHON baHkom Ha aaTty Bo3sparta [lenosuTa (ero yactm).

Mpu aTom B cnyyae, ecnu B Te4eHue cpoka [lenosuta nponssoaunack Bbinnarta npoueHToB, baHk ocyulectensiet
nepepacyeT Ha4YUCIEHHbIX MPOLEHTOB W yAEPXWBAET YXEe BbINMayeHHble MPOLEHTbl U3 CYyMMbl OEHEXHbIX CPEeACTB
HenosuTa, nognexaien Bo3sparty Bknagumky.

6. MHbIE YCNNOBUA

6.1. 3a coBepLueHWe onpeaeneHHbIX onepawmi no [leno3amtHomMy A0roBopy, pasmeLleHHoMy vYepes NHTepHeT-6aHk
n/unu no oTkpbITbIM BKkNagunky Ha OCHOBaHWM U/UNu B CBSI3U C UCNOJTHEHMEM [1eno3MTHOro A0roBopa, pa3meLLeHHOro Yyepes
WHTepHeT-6aHK, cueTam, a Takke 3a coBeplueHne BaHKkoM Apyrux AeNCTBUIA U/MIN OKa3aHWe UM LOMONHNTENbHBIX YCIyT,
CBSA3aHHbIX C UCMONHEeHNeM [1eno3nTHOro 4oroBopa, pasmeLleHHoro Yepes VIHTepHeT-6aHK, 1 MHbIX onepaumni u ycnyr, baHk
BMpaBe B3MMaTb KOMUCCUMOHHOE BO3HarpaxkaeHve B pasmepe, yctaHoBneHHom baHkom B Tapudpax baHka, gencrayowmnx
Ha JaTy coBepLueHus onepauui/okasaHns ycnyr. KOMMCCMOHHOE BO3HarpaxaeHue B3nmaeTcs nyTem yaepxaHus baHkom
CyMMbl Takoro Bo3HarpaxaeHusi u3 cymmbl Jenosuta nubo ynnaudnBaetcs Bknaguukom bBaHky oTAenbHO B MOMEHT
BbIMOMTHEHNSA COOTBETCTBYIOLLEN onepaumun (CoBepLUEHNS AeNCTBUS, oka3aHus ycnyru). Hactoswmm Bknaguvk gaet banky
CBOEe cornacue Ha ygepXaHue [OeHeXHbIX CpeacTB B pa3mepe KOMUCCMOHHOrO BO3HarpaxaeHus, npegycMOTpeHHOro
Tapudgamu baHka.

6.2. Bknaguuk He BrpaBse ycTynaTb 3-uM nuuam npaBo TpeboBaHns AeHEXHbIX CPEACTB, pa3MeLLeHHbIX B [1enosunT.

6.3. Bknaguuk o6s13aH exerofgHo, He no3gHee 31 sHBaps, B NUCbMEHHOW hopme noaTBepxaatb baHky cymmy
ocTatka AEeHEeXHbIX CPeACTB, HaxXOAsALWMXCA Ha cyeTe no coctoaHuio Ha 01 gHBaps cooTBeTcTBylowero roga. [pu
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Henony4eHnn bankom oT Bknagyvka B ykasaHHbI CPOK MUCbMEHHOTO NMOATBEPXAEHWS NN BO3PaXKEHWUIA OCTATOK MO CYeTy
cynTaeTcs NoATBEPXKAEHHBIM.

6.4. 3ayncneHve geHexHblx cpeacTs Ha [eno3uTHbIN cyeT, NOCTYNMBLUMX Ha UMSA Bknaguuka ot TpeTbux nuu, a
Takke nononHeHune [1eno3nTHOro cyeta B TeyeHme cpoka flenosmTa nubo nepeyncneHnn cymmel lenosunta Tpetbmum nuuam
He JonycKaloTCs.

6.6. Bknaguvk obsasyeTcs He pasrnaluatb KOHPUAEHUManbHy NHopMaLMIO 1 He UCNOMb30BaTh ee, KPOME Kak B
Lensax ncnonHeHuns obsasartenscTs no [lorosopy. Bknag4mky, KoTopomy npegocTasneHa KoHduaeHumansHasa nHopmaums,
0653yeTCs NPUHATL MePbI K ee 3aLMTe He MeHbLUe, YeM NPUHUMaeMbIe UM ANS 3aLmTbl COBCTBEHHOM KOH(MAEHUManbHoM
MHdopmauun. K koHduaeHumansHon uHpopmauun OTHOCUTCH: uHdpopmaums ob ycnosBusx Hactoswero [orosopa,
nHdopMauma o npoueHTax u Tapudax, ycTaHoBrneHHbIx Bknaguvky no [enosutHomy gorosopy, mobas uHdopmaums,
nonyyeHHas Bknaguukom B xofe ncnonHeHus [JenosntHoro Aorosopa.

6.7. Bknagunk obasyetca nHdopmmposaTb baHk ¢ npegocTtaBneHneM NoATBEPXAAOWMNX AJOKYMEHTOB B Cryvasx
M3MEHEeHUs (OOMONHEHUs) B yYpeauTenbHbIX U UHbIX AOKYMeHTax Bknaguvka, He nosgHee 5 (nATb) paboumx aHewn c
MOMEHTa WX rocyAapCTBEHHOW peructpaumn nnbo He nosgHee 5 (NATb) paboumx OHeN ¢ MOMeHTa M3MEeHeHus agpeca
(mecTa HaxoxgeHusl), NOYTOBbIX PEKBM3UTOB, HOMEPOB TenedoHOB, agpeca ANeKTPOHHOW noytbl M T.n1. O npueme un
YBOSbHEHWUW JOMKHOCTHBIX NULL, MMEIOLLMX NPaBO PacnopsxaTbCa AeHEXHbIMU CPEACTBAMM M 3aKMo4aTb CAENKN OT UMEHN
Bknaguuka, Bknaguuk o6s3yetca nHgopmmnposaTs baHk HesameanuTensHo.

6.8. baHk BrpaBe oTkasaTb B OTKPbITUM [enosuTHOro cyeTa B Cryvae HenpeactasneHus Bknagunkom
3anpalumBaemMblx baHKOM OOKYMEHTOB, MpU HanMyMM peLleHnss 0 NPUOCTaHOBIEHWUN onepauuin No cyetam Bknaguuka un
NnepeBOAOB €ro 3MEKTPOHHbIX AEHEXHbIX CPeACTB, B Clyyae NPUMEHEHUss Mep Mo 3aMopaxuBaHuio (6rokMpoBaHuio)
AeHexHbIX cpeacTs Bknagyvka nnm MHOro MyLLIECTBa, a Takke B MHbIX ClyYasax, onpeaeneHHbIX HOpMaTUBHLIMU akTamu
Banka Poccun w/vnu 3akoHogatenbctBOM Poccuiickon ®depepauumn, B TOM uucne B obnactv npoTMBOAENCTBUS
neranusaummn (OTMbIBaHWIO) AOXOA0B, MOMNYYEHHbIX NMPECTYNHbLIM NyTeM, U (MHAHCUPOBAaHMIO TEPPOpPM3Ma.

6.9. baHk rapaHTUpyeT Bo3BpaT CyMMbl [leno3nTta 1 ynnatbl HA4YMCNEHHbIX HA Hee NPOLEHTOB B COOTBETCTBUM C
ycrnosusimu [1eno3nTHOro 4oroBopa BCEM CBOWM MMYLLECTBOM, Ha KOTOpPOEe B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuickon ®enepaumm moxeT 6biTb 06paLLieHO B3bICKaHUE B CHET NoralleHns 3agomkeHHocT baHka nepea Bknagumkom
no [lenosntHomy Aorosopy.

6.10. baHk BnpaBe cnucbiBaThb AEHEXHbIE CPeACTBa Ha OCHOBaHUM UCMOMHUTENbHBIX JOKYMEHTOB B3biCKaTenewn, a
TaKKe B MHbIX Cryvasx, NpedyCcMOTPEeHHbIX AeVCTBYIOWMM 3aKkoHogaTenscTtBom Poccuiickon ®epepaummn ¢ [1eno3nTHOro
cyeTta 6e3 ohopMneHns JONOMHUTENBHOIO pacnopskeHns Bknagyvka.

YKa3aHHble YCroBusa SBNSIOTCA 3apaHee AaHHbIM akuenTtoMm Bknagumka baHky Ha cnvcaHne AeHeXHbIX CPeacTs.
Mpun Hannymmn y KnueHta B BaHke nommmo cyeta no [lenosuty Takke pacyeTHOro(-bix) cyeta(-oB), NPUOPUTETHBIM ANS
CNNCaHWA OEeHEeXHbIX CPEeACTB MO MWCMOMHUTENbHbIM [OKYMEHTaM, MOflyYeHHbIM HeMnoCpPeACTBEHHO OT B3bicKaTernen,
NPU3HaeTCss pacyeTHbI CYeT, Ha KOTOPOM WMeeTCH CyMMa [eHexXHbIX CpeacTB, AocTaTodHas AnA WMCNOMHEHWS
NCMOSHUTENbHBLIX OKYMEHTOB.

6.11. Bknagumk/KnneHT noaTBepxgaeT, YTo Npu 3aknmioyeHnn [leno3nTHoro gorosopa eMy 6bina npegocTasneHa
ncyepnbiBaoLwas MHOopMaums o xapakrtepe npefocTaBnsemMblX YCyr U NOMHOCTbIO pa3bACHEHb! BCE BO3HMKLLNE B CBSA3N
€ 3TMM Bonpockl. Bknagumk/KnueHT Hagnexatymm obpasom 03HaKOMUIICS C TEKCTOM HacTosAwmx OBLmMX ycrnoBuii, He meeT
Kakmx-nnbo 3abnyxgeHni  OTHOCUTENbHO cogepXaHus [eno3vTHOro [JoroBopa U - HpUOUMYECKUX MNOCNEeACTBUNA,
BO3HUKaIOLLMX AN HEro B pe3ynbTaTe 3akntoveHusi [leno3vTHOro 4oroBopa, 1 BblpaxaeT corfiacue OTHOCUTENbHO TOro, YTO
JdenosnTHbIi foroBop He nuwaeT Bknagunka npas, 06bIMHO NPeaoCcTaBnseMbIX MO A4OroBopam Takoro Buaa u He CoaepxuT
WHbIX, ABHO 06pemeHnTenbHbIX 4Ns Bknagyvka ycnosumi.

6.12. B cnyyasax HanoxeHus apecta WUnn MHbIX OrPaHWYEHUn Ha OEHeXHble CpeacTBa, NpefyCMOTPEHHbIX
JencTByloWNM 3akoHogaTenbcTBOM Poccunckon ®epepaunn, baHk B AeHb OKOHYaHWs cpoka [enosuTta nepeuncnset
Knuenty cymmy [lenosuta 3a BbIMETOM CyMM, B OTHOLLEHMMN KOTOPbIX AEWCTBYET apecT (MHoe orpaHuyeHne). Hauncnenne
NPOLIEHTOB Ha apeCcTOBaHHbIe CyMMbl NOCMe OKOHYaHUs cpoka [leno3nTa He NpoM3BOAUTCS.

BosBpaT KnueHTy geHexHbIX cpeacTB, Ha KOTOPbIE HamnoXeH apecT (MHOe orpaHudeHne), nponssoamTca baHkom B
AeHb CHATUS apecTa (MHOro OrpaHWYeHus) Ha yKa3aHHble AeHeXHble CPeAcTBa, 3a UCKIIOYEHWEM CrlydaeB B3bICKaHWSA
OaHHbIX CpeacTB B COOTBETCTBUU C AENCTBYOLUM 3akoHOAaTen,CcTBOM Poccuickon degepaumn.

6.13. B cootBeTcTBUM C U.1 cT.450 MpaxkgaHckoro kogekca Poccunckon Pepepaumm CTOPOHbI AOrOBOPUITUCH, YTO
BaHk umeeT NpaBo BHOCUTL M3MeHeHWs B HacTosiLme ObLume ycnosums n MNpasuna pa3MeLLeHnst 4eno3MToB B COOTBETCTBUN
cn. 2.6.1 Jorosopa o KBO.
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lMpunoxeHue Ne11
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel
e NNAO «Hopeuk baHk»
O6wue ycnoeusi KpedumoeaHusi rno npodykmy «KopnopamueHas kapma ¢ kpeQumHbIM silumumom» 8 lMAO «Hopeuk
BaHk»
(Oanee — «O6uwue ycnoeusi»)

1.1. Hactosuwwme O6wue ycrnosus KpeantoBaHns «KopnopatuBHas kapTta ¢ KPeAUTHLIM TMMUTOMY (415 FOPUANYECKNX N
1 MHAMBUAYanbHbIX NpeanpuHuMaTtenen), Tapudsl banka, 3asasnexne, Hagnexawym obpasom 3anofHeHHoe 1 NoOANMCaHHoe
KnueHTtom n BaHkom ABnsATCA HeoTbemnemon YacTbio [loroBopa o KBO 1 3aknoyeHHon mexay KnneHtom n baHkom coenkoi
KpeauToBaHuA no npoAdykTy «KopnopaTuBHas kapTa ¢ KpeauTHbIM MMMUTOM» (Aanee coBMecTHO — [loroBop 06 ycTaHOBNeHU!
KpeauTHOro nMmuTa).

1.2. Bce, yto He onpepeneHo [loroBopom 06 YCTAHOBMEHWM KPEAWUTHOro NMMuUTa, perynupyeTcs 3akoHO4aTenbCTBOM
Poccuinckon depepaumm n 6aHKOBCKMMM NpasBunamu.

1.3. 3aknoveHne [JoroBopa 06 ycTaHOBReHWM KpegutHoro numwuta mexay banHkom n Knuentom (ganee — CTOpPOHbI)
ocyliecTBnsaeTca nytem npucoeauHeHus Knventa k O6Lwmm ycnoBusiMm B COOTBETCTBUM CO cTaTben 428 ["paxaaHCKoro kogekca
Poccuickon depepaumn.

3aknioyasn [JoroBop 06 ycTaHOBREHUN KpeauTHOro numuta, CTOpOoHbI NPUHMMALOT Ha cebs 0b6A3aTensCTBO MCMONHATL B
nonHom obbeme TpeboBaHusa HacToAwmx OBLwmx ycrnosui, MNMpasun ncnonb3oBaHMs KOpnopaTuBHbIX 6aHkoBCckMX kapT B [MAO
«Hopsuk baHk», Tapudos baHka n 3asenenust KnueHTta, a Takke ycnosun [jorosopa o KBO.

1.4. B HacToswwem NpunoxeHun Ncnonb3yroTcsa cneytolime TePMUHBI U ONpeaeneHns:

1.4.1. KpeAauTHbIN NUMUT — MakCMMarbHbI pa3mep €AMHOBPEMEHHOW 3agormkeHHocTu KnueHta nepen bBankowm,
YyCTaHOBMNEHHbIN BaHkoM 1 AoCTyNHbIV KNMeHTy B COOTBETCTBUM C OCHOPMIIEHHBIM M NOAMMCaHHBIM 3asBreHnem
KnueHTa;

1.4.2. MuHUManbHbIN €XeMeCAYHbIN NnaTex — MUHMManbHas cymma, noanexawas ynnate Knventom BaHky B
YCTaHOBMEHHbIE CPOKM, MPU HAaNN4YMn KPeaUTHON 3aJ0IIKEHHOCTU.

2. OBLWUME NONOXEHUA

2.1. KnueHT 0o 3akntoveHns Hactosiwero [loroBopa 06 yCTaHOBNEHUW KPEOAUTHOTrO NMMUTa 3HAKOMUTCS C MHpopmaumei
00 ycrnoBusx ucnonb3oBaHusa KapT, B YacTHOCTM 06 orpaHnyeHusX cnocoboB 1 MECT UCMONb30BaHNUS, Cly4asX NOBbILLEHHOro
pucka ncnonb3oBaHns Kaptbl, nanoxeHHon B Mpunoxernuun Ne7 k Jorosopy o KBO, n 06a3aH oBeCTy yka3aHHy MHOpMaLnio
00 cBefeHus kaxaoro u3 [lepxxatenen, nonyyawoLmx u ncnonb3yLwmx Kaptel B pamkax HacTosawmux OBLWmx ycrnosui.

2.2. [oroeop 06 ycTaHOBNEHUN KpeaUTHOro NMMMUTA 3aKrYaeTcsa Ha CPOK, Yka3aHHbIM B 3asiBneHuun. Bece nocnegyoune
K oTKpbIToMy CueTy KnneHTta KapTbl BbinyckaloTCsl Ha CPOK AeWCTBUSA 3akntodeHHoro [JJorosopa 06 yCcTaHOBMNEHUW KpeauTHOro
nmMuTa.

2.3. baHk BnpaBe oTka3atb KnueHty B 3akntoueHun [oroBopa o6 ycTaHOBNEHUU KpeauTHOro nummuta 6e3 o6bsacHeHust
NPUYYH.

3. OBLWWHUE YCNoBUA KPEOUTOBAHUA
3.1. BbaHk oTKpbIBaeT KnmeHTy BO30OHOBNSEMYyHO KpeauTHyro nuHuio k Cuyety, a KnueHTt obsasyeTtca Bo3BpaTtuTb BaHky
nosflyYyeHHble KpeauTHble cpefcTBa (ganee no TekcTy — «KpeauTbl») M ynnatutb eXeMecsiyHyto nraTty 3a Mofib3oBaHue
OEHEeXHbIMW CpeAcTBaMu, a TakkKe Apyrve KOMUCCMM W Mnnatexu B cooTBeTcTBUM C Tapudamu Bbanka/[doroBopom 06
YCTaHOBINEHUN KPEAUTHOIO NIUMNUTA, B pa3mepax U B CPOKM, YCTaHOBEHHbIE [JoroBOpoM 06 yCTaHOBNEHUN KpEAUTHOIO NMMMUTA,
Horoeopom 6aHkoBcKkoro cyeta, Tapudax baHka.
3.2. KpeguTtbl npegoctasnseTca baHkom KnneHTy Ha cnegyiowwime uenu:
Ha tepputopum Poccuickon ®eaepaumm:
e OnyYeHMe HanuMyHbIX OEeHEeXHbIX cpeacTB B Bantote Poccunckon Pepepaumm ons OCyLWECTBNEHUS pPacyeTos,
CBSI3aHHbIX C XO35IMCTBEHHOW AEeATENbHOCTLIO, OMNMNAaToON KOMaHAMPOBOYHBIX M MPEeACTaBUTENbCKMX pacxodoB KnneHTa;
e onnata pacxogoB B BantoTe Poccuiickon depepaumm, CBA3aHHbLIX C XO3AMCTBEHHON AEATENbHOCTLIO, ONnaTomn
KOMaHLMPOBOYHLIX M NPeaCcTaBUTENbCKUX pacxodoB KnuenTa;
e npuobpeTeHne TOBaApOB W YCNyr B TOProBO-CEPBUCHOW CETU Yepe3 ceTb VIHTEpHET, B T.4. B TOProBO-CEPBUCHON
ceTn B 6e3HannYHOM nopsiake Unu 3a HannyHble OeHeXHble CPeACTBa, CBSA3aHHbIX C XO3AMCTBEHHON AeATENbHOCTLI0
KnnenTta. K onepauusim B TOProBo-CepBUCHON CETU NPUpPaBHMBAIKOTCS: onepauuu onnaTtbl YCNyr Yyepes ycTponcTea
caMoobCnyXMBaHUsi CTOPOHHMX OpraHv3auuMein; onepaumm ¢ UCMONb30BaHNEM PEKBM3UTOB KapTbl, BKIoYasi onnaTy
yepes ceTb VIHTEPHET; onepauumn onnarbl YCrnyr Yepes yCTponcTea camoobcnyxusaHusa baHka, B nonb3y opraHusaumim,
C koTopbiMU Y BaHka 3akno4eHbl COOTBETCTBYOLLME JOTOBOPbI;
® UHble onepaunn, cBA3aHHble C XO35MCTBEHHON AeaTenbHoCcTbio KnueHTa, B Bantote Poccuiickon ®enepauun, B
OTHOLLEHMM KOTOPLIX 3akoHogaTenbcTBOM Poccuinckon demepauun, B TOM 4Micre HOpMaTUBHbIMKU akTamu BaHka
Poccum unu Hactoswmm [JoroBOpoM He YCTaAHOBIEH 3aMNpPeT (OrpaHMyeHne) Ha UX COBEpPLLIEHUE.
3a npegenamu Tepputopum Poccuinckon depepauuu:
e [OMyyYeHWe HanU4HbIX OEHEeXHbIX CpeacTB B MHOCTPAHHOW BamnTe AN onnaTbl PacxXodoB, CBA3aHHbLIX C
XO35NCTBEHHOW AeSATENbHOCTBI, KOMAaHAMPOBOYHBLIX U MPEeACTaBUTENLCKMX pacxonos KnueHTa;
e oOnnaTta pacxofoB, CBSI3@HHbIX C XO3SMCTBEHHOW AEATENbHOCTbI0, KOMaHAMPOBOYHbLIX WU MPEeACcTaBUTENbCKMX
pacxogoB KrnneHTa B MHOCTpaHHOW BanoTe, MHble onepauMn B MHOCTPaHHOW BanioTe ¢ cobniogeHvem TpebosaHui
BanOTHOrO 3akoHogaTtenscTBa Poccunckon denepauun.
3.3. KpeauTtbl He MoryT 6bITb UCnonb3oBaHbl KnueHTOM Ha cnegyrowme uenu:
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e roraweHus 3afOMKEHHOCTM Mo KpeauTam 6aHkoB, B T.4. Opyrux kpeauToB BaHka, KoTopble BkMo4valoT B cebsi
onnaTy OCHOBHOrO Aofra, onfary npoLeHToB, onnaTy KOMUCCUIA, KOMUCCUOHHOTO BO3HArpaXKaeHusl, HbIX nnaTexen B
pamMkax KpeaUTHBIX, NMU3NHIOBbIX CAEMNOK, CAENOK Mo Nony4YeHnto 3anma, 6aHKOBCKOW rapaHTUM 1 OpYrux nnaTexen;
e Onnarbl KOMUCCUI MO ApyruM 6aHKOBCKMM cYeTaM M KapTaM, He CBSi3aHHbIM € NpoaykToM «KopnopaTuBHas kapTa
C KpeaUTHbIM NTIMMUTOMY;
e Bblayy 3alMOB TPETLUM NULAM W NoralleHue 3agormKeHHOCTN Mo 3aMam, B T. Y. 3a TPeTbUX Nn;
e npuobpeTeHne y KpeauTHON OpraHn3aLmMn UMyLLLECTBA, NOMYYEeHHOro B pe3ynbTaTe OTCTYNHOrO;
npnobpeTteHne nobbiX LeHHbIX Bymar, noralleHme cobCTBEHHbIX BEKCENeW 1 BEKCenen TpeTbux nu;
npnobpeTeHne Joner B yCTaBHOM KanuTarne oOLecTB C OrpaHNYeHHON OTBETCTBEHHOCTBIO;
norawieHne obs3aTenbCcTB ApYyrux 3aemMiimkoB nepeq bankom nnbo nepea ApyrMMu KpeaMTHbIMU OpraHM3aunsimMu;
nononHeHne OaHkoBckoro cyeta KnueHta, OTKpbITOro B ApyroM GaHKe, 3a WUCKMIOYEHVWEM MepedyncrneHns Ha
3apaboTHyl0 nnaty M BbiNnaTbl COLMANbHOIO Xxapakrtepa (npu ycrnoBuu cornacoBaHus ¢ baHkom w npwu
npeaocTaBneHumn NoaTBepXaatoLlen AoKyMeHTaumm);
e BO3BpaTa CPeAcTB, paHee nepeyvncrneHHbIx KnneHTy TpeTbummn nuuamm.

3.4. lMpepocTtaBneHne Kpeautos B pamkax ycTaHOBNEHHOro KpeantHoro numMmuTa Nnpon3BoAMTCS B npeaenax ceobogHoro
(Hencnonb3oBaHHOro) octatka KpeantHoro nuMuTa, Ha cneayowmnx yCnoBusx:

e 00OWMA pa3Mep eaMHOBPEMEHHOW 3aformkeHHOCTM KnveHTa no BO3BpaTy KpeauTOB HE MOXET MpeBblllaTb
KpeoutHoro numuTa, a Bos3BpaT KnueHToM paHee nony4qeHHbiX KpeauTtoB yBenuuvMBaeT cBOGOAHOW oOCTaToOK
KpeaunTHoro nummnta Ha cymmy Bo3BpalleHHoro KpeauTa (ero yactm);

® HauucneHve exemecsiyHOW MnaThbl 3a NoNb30BaHUE AEHEeXHbIMU CPpeAcTBamMu MPOU3BOAUTCSH, HAYMHaAsA CO OHS,
cnegyioLlero 3a AHeM npegocTasneHus Kpeguta, no AeHb ero Bo3spaTta BKIHOYUTENBHO, T.€. Ha3BaHHblE NPOLEHTbI
HAYUCRATCA Ha OCTATOK 3a0MMKEHHOCTM No Bo3BpaTy Kpeaunta Ha Havyano Kkaxgoro onepauyuoHHOro AHs;

e cpok Bo3BpaTta Bcex KpeawutoB, nonydeHHblx KnveHTOM B pamkax ycTaHoBreHHoro KpeawTHoro numuta, He
OOMKEeH NpeBbilaTh cpoka AencTeust [loroBopa 06 yCcTaHOBNEHUN KPEAUTHOIO NTMMUTA;

e [PV BHECEHUWN AEHEXHbIX CPEACTB B CHET NoralleHns 3af0MKEHHOCTM Mo KpeauTy ¢ ucnonb3oBaHnem baHkomara
BaHka, ocHaweHHoro yHkumen Cash-In, 3agomkeHHOCTbL ByaeT noralieHa B Te4eHne Tpex pabounx gHem, npyu 3ToM
paboymmmn gHaMKU BaHka cunTaloTca OHW C NOHEAENbHUKA MO NATHULY, HE BKIOYas BbIXOAHbIE Y NPa3gHUYHbIE;

e MPOLEHTbI, HaYNCNAeMble 3a NOMb30BaHNE NMPOCPOYEHHOW K BO3BpaTy cymmon KpeauTa, OMKHbI ynnaynBaTbCs
€XeQHEeBHO M CyMMa Ha3BaHHbIX MPOLEHTOB, HA4yMCreHHass 3a COOTBETCTBYWOLIUA AeHb, HO B 3TOT [O€Hb He
ynrnayeHHas, cYMTaeTcsl NPOCPOYEHHON.

3.5. KnumeHT 0653aH BHOCUTb MUHUManbHbIV eXeMeCcsiUHbIN MnaTex, NpeaycMoTpeHHbI 3asisneHnem/Tapudamu baHka,
paccUuTaHHbIV Ha NepBoe Yncno Mecsua. MMHMManbHbIN exemecsiuHbIi nnaTex KnneHT o6s3aH BHECTU B CPOK He MO3aHee
nocnegHero paboyero OHsA mecsua, B KOTOPOM Oblnl Npou3BeAeH pacyeT (npy YCrnoBuMM BHeceHust Ha CueT ykasaHHbIX
OEHEeXHbIX cpeacTB M Npu Hanuyuu y baHka BO3MOXHOCTM cnucaTb HasBaHHble OEHeXHble CpeAcTBa B Liensx norawleHus
3apgomkeHHocTn KnveHnta nepen BaHkom no HacTosiwemy [JoroBopy o6 yCcTaHOBNEHWM KPEAMTHOrO NMMMUTA CPOKM BO3BpaTta
paHee nony4yeHHbIx KnneHtom KpeomTtoB npoaneBaroTca Ha O4MH MEcsL, HO He MOTyT MpeBbiaTh Cpoka Aenctanst [lorosopa
00 yCcTaHOBMNEHMUN KpeguTHOro NumuTa).

OnnaTta MMHUManNbHOrO eXXEMECSIHHOIOo NnaTexa noaresepxxaaeTt npaso KnueHTta Ha AanbHelwee nonb3osaHve KpeamTHbiM
NMMUTOM, KOTOPbI BO30OHOBNAETCS B pa3mepe BHECEHHOTO MUHUMArbHOIO EXXEMECSIHHOTO NaTexa 3a MUHYCOM YNnayveHHbIX
BaHky nnaTexen, exemecsidHOW nnathl 3a nonb3oBaHue Kpegutamu, u uHbIX NnaTexen, npeaycMoTpeHHbIx JoroBopom 06
yCTaHOBNeHun kpeauTtHoro numutal/Tapudamn baHka. B cnyvae, ecnu y KnveHta nmeeTca npocpoveHHas 3ag0rmkKeHHOCTb
n/vunu 3ag0fmKeHHOCTb MO ynnaTe wWTpadHbIX caHkumi nepen BaHkom, npegycMoTpeHHbIx [JoroBopom o6 ycTaHOBREHUU
KpeautHoro numwuta/Tapudamu, To npaBo KnueHTa Ha pAanbHevwee nonb3oBaHve KpeauTHbIM NUMUTOM, KOTOPbIN
BO30OHOBMAETCA B pa3Mepe, NpegyCMOTPEHHOM B HacTosiem ab3ale, BOCCTaHaBNMBAETCS TOMbKO MpU yCrnoBuu onnaTtbl
KnveHToOM mmMetowenca y Hero npoCpPOYEHHOWM 3aJ0fMKEHHOCTU U 3aJ0IMKEHHOCTU MO ynnate WTpadHbIX CaHKUMI nepen
BaHkom.

MpaBo KnveHTa Ha panbHenwee nonb3oBaHue JIMMWUTOM 3a00JDKEHHOCTM BO3HMKAET Mpu COONIOAEHUM YCIOBUMN,
npeaycMOTPEHHbIX NpeabiayLwimm ab3auem, B cnyyae, ecnu pasmep KpegutHoro numunta no Joroeopy cbiwe 0.00 pybnen.

B cnyyae ecnu, oo gatbl ynnatbl MUHMMAanbHOrO €XEMECHAYHOro nnartexa, COrfacHo Hactodwemy nyHkTy OOwmx
ycnosui, KnueHT He obecneyunn AocTaTouHOe Hannyne AeHexHbIxX cpeacTs Ha CueTe KnveHTa aAns noralieHnst 3a40IDKEHHOCTU
no KpeguTty, noraweHue ocyuwlectensietca baHkom 6e3 gononHuTenbHoro pacnopsbkeHnss KnueHta nytem cnucaHus
HeobXoaAMMbIX AEHEXHbIX CpeacTB (Mo Mepe MX NOCTYNNEHMS) C pacyeTHbIX cHeToB (a) KnueHTta, oTkpbIToro (-bix) B BaHke.

3.6. B cnyyae 3agepxku BosBpata Kpeauta nnata 3a nonb3oBaHWE MPOCPOYEHHOW K Bo3BpaTy cymmon Kpeauta
B3MMaeTCs MO CTaBKke, ykazaHHOW B n. 4.4.5. HacTosiwmx OBLLmMX yCroBuiA.

3.7. KnueHT nmeet npaBo obpatutbcs B baHk ¢ 3asBneHnem o6 ymeHblieHun pasmepa KpeautHoro numuta B nioboe
BpemMs B pamkax OeucTByloLlero cpoka [loroBopa o6 yCTaHOBNEHWU KpeaWTHOro NUMWTa UM Cpoka AEWCTBUS TEKyLLEro
KpeauTHOro nummTa, No pesynstataM pacCMOTPEHUs KOToporo, Mexay CTopoHamu nognuceiBaeTca 3asiBNeHne Ha U3meHeHve
YCrNOBWUIA KpeaMToBaHusa no dopme, YCTaHOBMEHHOW BaHkom. VM3MeHeHHbI (YyMeHbLUeHHbIN) pasmep KpegutHoro numwuta
ycTaHaBnuBaeTCcH € AaThbl, ykasaHHOW B 3asiBNEHWUM Ha U3MEHEHMWE YCINOBUIN KpeauTOBaHWS.

3.8. TloMMMO MUHMMaNbLHOIO EXXEMECAYHOro nnaTtexa no kpeanty, KnueHT gomkeH obecneynBaTtb noralleHne NMEHLLMXCS
WwTpadHbIX CaHKUMA/NNaT/KOMUCCUIA, BO3HUKLLMX M3 yCroBuh npogykta «KoprnopaTvBHas kapTta C KpPeaAWTHbIM FIMMUTOMY.
Pa3mep 1 nopsagok onnaThl ykasaHHbIX WTpadHbIX caHKuuin/nnat/kommccun onpegened Tapudgamn baHka, aencteyowmmy B
BbaHke 1 pasmelLeHHbIMM Ha oduumnanbHOM canTe baHka.

B uenax ocywectBneHus npedycMOTPeHHbIX [oroBopoM 06 yCTAHOBMEHUWM KpeaUTHOro numuTa pacyeToB KnuneHT
3apaHee npeocTaBnsieT akuenT baHky Ha cnucaHne cymm, npuuutarowmxcs baxky no [lorosopy 06 ycTaHOBNEHUW KPEAUTHOTO
NMMUTa, a Takke CyMM LITpadHbIX CaHKUMIN/NMNaT/kOMUCCHIA, NpesyCMOTPEHHbIX, B TOM YWche, 3akoHogatensctsoM P®, no
npeabsBNeHHbIM MnaTexHblM TpeboBaHmsaM BaHka k nobbiv cyetam KnunenTa.
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3.9. Joctyn K AOeHexHbIM cpeacTtBaM, pasmewieHHbiM Ha Cuete KapTbl (kak npegocTaBneHHbiM bBaHkom, Tak u
COBCTBEHHbLIM) paspeLleH TONbKO € ucnonb3oBaHneM KapTbl n/wnu peksmantoB KapTbi.

3.10.B cny4yae noraweHus cymm KpeguTtoB npu nocpenctse Apyrmx 6aHKoB, Yepes nnaTeXxHble CUCTEMbI, NnaTexHble
TepMuHanbl, cucteMbl HTEpHET-NNaTexen, a Takke ApYrmx NOCPeaHNKOB, BCE PUCKU, CBSI3AHHbIE C 3aePXKKOW 3a4nCrneHns
ynnayeHHbix KnueHtoM B kayecTBe Bo3BpaTa KpeguToB AeHeXHbIX cpeacTB Ha KOppecnoHAEHTCKUn cueT baHka, nexart Ha
Knunente. KnneHT camoCTOATENbHO HEceT pacxodbl, CBA3aHHble C ynnaTonW KOMWUCCUI, YCTaHOBMEHHLIX 3a nepevucrnexHve
OEHEXHbIX CPeACTB yka3aHHbIMW nocpeaHnkamu. [JHem ncnonHeHns 0683aTensCTB MO BHECEHMIO NNaTexen B COOTBETCTBUM C
[oroBopom 06 ycTaHOBMEHUN KpeOUTHOro NMMUTa cunTaeTcs AeHb NOCTYNNEHUS eHEXHbIX CPeACTB Ha KOPPEeCNOHAEHTCKUI
cyeT baHka.

3.11.CtopoHbl goroBopunucb, Yto [loroBop 06 yCTaHOBMEHWM KPEeOUTHOTO NMWTAa MpekpaliaeT CBOE AeWNCTBuME Mpu
NOMHOM norawleHun 3agormkeHHocTn KnueHtom nepep Bankowm, npu ycnosuu, yto KpeauTtHein numut paseH 0,00 pybnen.
HdoroBop 06 yCTaHOBMNEHWW KpPeOWTHOrO NMMUTa CUUTAETCS MpeKpalleHHbIM CO AHA HanpaeneHua bankom Knwnenty
COOTBETCTBYIOLLErO MMCbMEHHOTO YBEAOMIEHUSA (3aKkasHOro nucbma C yBefomneHvem o BpydeHun Knuenty wn/vnm CMC
coobueHus u/mnn E-mail coobieHus).

[aHHBIN NYHKT pacnpocTpaHsaeT CBoé AencTene Ha KnneHTos, KoTopbiM 6bin ycTaHoBNeH kpeantHein numut 0,00 pybnen B
CBSI3M C HeHaanexalum ncnonHeHvem obssatenscTs no [loroBopy 06 ycTaHOBNEHUW KpeaUTHOro NuMuTa.

3.12.CpepcTBa, NOCTYNUBLUME B CHET MOralleHus 3adoIhpKeHHOCTU Mo [JoroBopy 06 yCTaHOBMNEHWM KpEAUTHOIO numuta m
[HoroBopy 6aHKOBCKOro cyeTa, B TOM YnCHe cnucaHHble co c4eToB KnueHTa 6e3 pacnopsixkeHns KnveHTta Ha ocHOBaHUM 3apaHee
AaHHoro baHky akuenTa o cnncaHnm OeHEXHbIX CPeACTB B CHET MNoralleHuns 3a0IMKEHHOCTM, HAanpaBsloTCA BHE 3aBUCMMOCTM
OT Ha3Ha4yeHusa nnaTexa, yka3aHHOro B MraTexXHOM JOKYMEHTE, B CrneaytoLLen o4epeaHOCTH:

B NepByto ovepedb - Ha u3gepxku baHka no nonyyeHunio ncnonHeHns [orosopa 06 ycTaHOBNEHUU KPEAWUTHOro NMMMUTA,
komuccun/nnat no [loroeopy 06 yCTaHOBNEHUN KpeanTHoro numuta/oroBopy 6aHKOBCKOro cyeTa;

BO BTOPYIO O4epeab - B CHET ynnaTtbl NPOCPOYEHHOW eXeMeCAYHON NnaThl 3a NONb30BaHMeE AEHEXHbIMU CPpeacTBaMu (B TOM
yucre exxemMecayHom nnaTtbl 3a NOMb30BaHME OEHEXHbIMU CPEACTBAMM, HAYUCTIIEMOW MO MOBbLILUEHHOWN CTaBKe);

B TPETbIO 0Mepeab — MPOCPOYEHHOTO OCHOBHOrMO gornra no Kpeaury;

B YETBEPTYIO OYepeb - B CHET ynnaThbl TEKYLLEN EXXEMECAYHOW NNaThl 3a NONb30BaHUE AEHEXHbIMU CPEACTBAMMU;

B NATYI0 odepeb - B CHET BO3BpaTa TeKyLLEero OCHOBHOro gonra no Kpeaury,

B LUECTYl0 o4Yepedb - B CYET ynnaTbl YCTAHOBMEHHbIX [oroBopoM 06 YCTaHOBMEHUW KpeaWTHOro numuTa W/unm
3aKkoHofaTenbCTBOM PP wiTpadHbIX CaHKLUMI, ECMM NHOE HE NPEAYCMOTPEHO YNOMHOMOYEHHbBIM opraHom baHka.

3.13. CoBeplueHne PacxogHbix onepaumin no Cyetam ocyllectenseTcs B npegenax [NnarexHoro numuta Cyerta.

Mpu HepocTaTouHOCTM [MnaTtexHoro numuTta Cueta Ans cnvcaHWs cymm no PacxogHbiM onepaumsm, BaHk yynTtbiBaeT
pasHuly Mexay cymMamm PacxogHbix onepauuii u MNMnatexHeim nummutom CyeTa kak TexHudeckuii oBepapadrT.

B cnyyae Bo3HukHoBeHUs TexHnyeckoro OBepapadta no CyeTy (Npy npeBbileHun MNnaTexHoro numuTa) (He3aBUCUMO OT
Hanmuusa y baHka BO3MOXHOCTM noracuTb TexHudeckun OsepapaddT nyTem crnmcaHms HeoGXoAMMbIX AMS 3TOr0 AEHEXHbIX
cpencTtB c apyrnx cyetoB KnuveHTta) otkasaTb KnumeHTy B coBeplueHun onepauumii no Cuety w/wnv npenycMOTPEHHbIX
[oroBopom GaHKOBCKOro cyeta AeWCTBUM u/unun 3abnokmposaTb BbiAaHHble/-yt0 no [oroBopy GaHkoBckoro cyeta Kaptbi/-y
nunbo noctaBuTb Mx/ee B CTOM-NUCT 4O MOMEHTa NOMHOro norawleHns TexHudeckoro OepapadTa.

TexHuuyeckuin oBepapadT OOIMKEH ObITb noraileH KnneHToM He no3gHee Tekyllero paboyero AHSA, B KOTOpOM ob6pasoBancst
TexHunyeckuin oBepapadr.

MoraweHne 3af0MKEHHOCTM, BO3HWKLLEN BcneactBue TexHudeckoro oBepapadta, OCYLLECTBMASETCS MyTeM CnNucaHusi
BaHkom 6e3 gononHUTENbLHOro/-bix pacnopsxeHns/-un Knuexta (3apaHee AaHHbIN akUenT) COBCTBEHHbIX AEHEXHbIX CPEACTB
¢ noboro oTkpbiToro B baHke cyeta KnneHTta, a npu OTCYyTCTBUM W/MNW HEAOCTATOMHOCTN COBCTBEHHbIX AEHEXHbIX CPeacTB
KnueHTta Ha cuyeTax, 3a cyet cBobogHoro octatka KpeautHoro numuta (npu ero Hannyum) co Cueta.

4. TPABA U OBA3AHHOCTU CTOPOH

4.1. BbaHk Bnpase:

4.1.1. Hauyatb obecne4veHue pacyeToB no Onepaumsm 3a CHET AEHEXHbIX CPEACTB, NpeaocTaBnsaemMbix KnveHTty B kayecTse
KpegwuTos, He no3gHee 5 (nATn) paboumx gHer ¢ aaTebl yTBepxaeHus baHkom 3assnenns KnueHta.

4.1.2. B ogHOCTOPOHHEM nopsake nepecMoTpeTb pa3mep KpeamTHoro numnrta, yctaHoBneHHoro baHkom, kak B 6onbLuyto,
TaK U B MEHbLLYIO CTOPOHY, C 006513aTenbHbIM yBegomneHnem KnueHta (He meHee Yem 3a 10 (OecaTb) KaneH4apHbIX AHER — Npu
yBenuyenun KpegntHoro nuMuTa; He MeHee YeMm 3a 5 (NATb) kKaneHgapHbIX AHEW — NPpY YMeHblUeHUn KpeamTHoro numuTa) oo
AaTbl ycTaHoBneHusi baHkom Hosoro KpeguTtHoro numuta k Cuery.

4.1.3. N3meHeHve pasmepa gewncteytowero KpeamtHoro nvmuTa, npomssoauTtcs 6e3 3aknioyeHus AOMNOMHUTENbHOro
cornaweHuns k [JoroBopy o6 yCTaHOBNEHWW KPeAWTHOro numurta, ¢ obsisaTenbHbIM yBegomneHvem KnveHTa B nopsifke,
npefycMoTpeHHOM B pasgene 6.4 O6wux ycnosun.

4.1.4. B 0gHOCTOpPOHHEM MoOpsiAKke MO CBOEMY YCMOTPEHWIO NpOM3BOAWTL YBenunyeHue/yMmeHblueHne [OeNCTBYIoLLEN
€XEeMeCsYHOW NnnaTbl 3a MoNb30BaHMEe AeHEeXHbIMU cpeacTBamy no [loroBopy 06 yCTaHOBMNEHUW KpeauTHOro numuta, C
yBegomneHnem o6 atom KnuneHta 6e3 OhOpMIeHusi 3TOMO U3MEHEHUS! OOMOSHUTENbHBIM COrMalleHNeM K yKas3aHHOMY
[oroBopy 06 yCTaHOBMNEHWUN KpeaUTHOro NMMUTa, B TOM YUCHE, HO HE UCKMIoUUTENBbHO, C NpuHSaTem baHkom Poccum pelueHus
MO NOBbLILIEHNIO/YMEHBLLEHMIO KITFOYEBOW CTaBKW.

4.1.5. V3ameHeHwne pa3mepa npounssoanTcs 6e3 3aknioyeHns JONOMHUTENBHOro cornatleHns Kk JJoroBopy 06 ycTaHOBEHWUM
KpeauTHOro NMMmuTa, ¢ obs3atenbHbIM yBeagoMeHem KnveHTa B nopsiake, NpeaycMoTpeHHOM B pasgene 6.4 O6Lwmx ycnoBui.

4.1.6. Pa3smep exemecsyHOW NnaTbl 3a NOMb30BaHNE AEHEXHbIMW CPEACTBAMM CHUMTAETCH UBMEHEHHBIM MO ucTeyeHun 10
(mecaTn) kaneHgapHbIX AHEN ¢ AaTbl HanpaereHus baHkom cooTBeTCTBYOLWEro yBeaomneHus B agpec KnveHra (Bknoyas aTy
AaTy), a Npu yMeHbLUEHUWN YNOMSIHYTOW MNatbl MNW NpW NPeKpalleHnM HauMCNeHNs eXeMeCcsHHOM NnaTel 3a Mofib3oBaHue
OEeHeXHbIMY cpeacTBaMu — C AaTbl NPUHATUSA BaHKOM COOTBETCTBYIOLLETO PELLEHMS.
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4.1.7. UameHsate Hactoswme O6wwme ycnosusi, ycTaHoBneHHble bankom Tapudbl, [lpaBuna uvcnonb3oBaHWs
KoprnopaTtuBHbIx 6aHkoBckux kapT B [MAO «Hopsuk BaHk» B nopsiake, npegycmoTperHom [orosopom o KBO;

4.1.8. Otkasatbca OT npepocTasneHns KnueHty KpeOwToB MOMHOCTbIO MAM Y4acTUYHO W/MMW B NUCbMEHHOW dopme
notpeboBaTb [OCPOYHOrO MOralleHWs CBA3AHHOW C npegocTasneHneM KpeauToB 3agorkeHHocT KnumeHta (B T.4 Bcex
wrpadHbIX CcaHKuui/kommucenin/nnat), u/vnn pactoprHyTe [oroBop 06 yCcTaHOBREHUW KpeauTHOro nvMmuTa B MOPsAKe,
yCTaHOBNEHHOM 3akoHodaTtenscTsoM PP, n npu atom BaHk meeT npaBo NpeabaBnTL aHanornyHele TpeboBaHnsa nopyymTensm
(npw nx Hann4uun), a Takke obpaTUTL B3bICKAHNE Ha 3aN0XeHHOE NMYLLECTBO B Criydasx (ykasaHHbIE HUXe HapyLLEeHNs YCIoBUI
[orosopa 06 ycTaHOBNEHUN KPEAUTHOTO NIMMUTA N M3MEHEHUSA 06CTOATENBCTB ABNAITCA CyLeCTBEHHbIMM Ans baHka):

) HEUCMONHeHNss n/unu HeHapnexawero ucnonHenus Knventom obsasatenscte no [orosopy o6 ycTaHOBMEHWK
KPeAUTHOrO NMMMUTa MNKU NHbIX KpeauTHbIX 0bsa3aTtenscTs nepen baHkom, B TOM 4ucrie npu BO3HWUKHOBEHWUM NPOCPOYEHHbIX
obsasarenbcTB KnueHta nepen baHkom no nHbiM [loroBopaM, 3akrntoueHHbIM 40 AaThl 3aknioyeHnst [lorosopa 06 ycTaHOBNEHUM
KpeAuTHOro NUMnTa 1 B NEpUoS ero A4encTaus;

) npekpalleHns OeNCTBuS, YXYALWEHUS YCMoBUWA WNW  YMeHblueHWs obbema obecrneyeHuss  MCMOMHeHWs
npeaycMoTpeHHbIX [loroBopoM 06 yCTaHOBNEHUW KPeAMTHOro nMMuTa 06A3aTenbCTB, YKMOHEHWs NpefocTaBMBLUEE Takoe
obecneyveHne nuua ot KoHTponsa baHka 3a obecneyYeHHOCTbIO NpeaycMOTPeHHbIX [JoroBopom 06 yCTaHOBMEHWUN KpeaUTHOro
nmvuTa oba3atensCcTB UUNM yYMHEHUS NPEnATCTBUI TakoMy KOHTPOMIO, HeHaanexalero VCNonHeHus npefocTaByBLUMM
obecneyeHne nuUoOM Apyrnx obsasaTenscTB No obecnevntenbHOMy/-bIM AOroBOpy/-am, HaCTYMneHus cobbITUI, KOoTopble B
COOTBETCTBMN AEWCTBYIOWMM 3aKOHOAATENbCTBOM O 3ariore SBMASIOTCH OCHOBaHMSMU AN 3anorogepxatens TpebosaTb
ncnonHeHust obecnevyeHHOro 3anorom 0653aTenLCTBa;

) €Cnun 3asBrneHus, NoATBEPXAEeHUs, noanexaiwme npegcrasnerdunto KnmeHtom baHky B COOTBETCTBMU UMK B CBS3N C
[orosopom 06 ycTaHOBNEHUN KpeaMTHOro NumnTa, npeactaBneHbl KnmeHToM HeCBOEBPEMEHHO;

. €ecnn 3asBrneHus, MNOATBEPXAEHUs unv uHdopMauus, ykasaHHble B pasgene 5 HactoAwmx OB6Wmx ycnosum,
npepocTaeneHHble KnueHTom baHky, ABNATCA HEAOCTOBEPHBIMU U/MMW HENOMHBIMMU;

) ecnu Knuenty/lMopy4unTenio (Mpy ero HanuymMmn) npeabsasrieH Uck ob ynnate AeHeXHON cyMMbl unu 06 nctpebosaHum
uMyLLecTBa, pa3mep KOTOPOro CTaBWT MOA Yrpo3y BbinonHeHwe obssatenscTsB no [oroBopy 06 yCTaHOBEHWW KPeaWUTHOro
numuTa/JoroBopy nopy4mMTenbCcTBa, ykasaHHOMY B 3asBrieHuu (Npu Hanmuunm);

) npeabsBneHns 3asBneHns B ApBUTpaxHbIvi cya o npuaHaHnm KnuenTta/llopyuutens (Mpy Hammunm) HeCoCTOATENbHbIM
(6baHKpoTOM) B YCTaHOBMEHHOM AEVCTBYIOLLMM 3aKOHOAATENIbCTBOM MOPSAKE;

. yXyAweHus uHaHCOBOro coctosiHua KnmeHTta, 4to no oueHke bBaHka, ctaBuT nopg yrpo3y CBOEBpPEMEHHOE
BbIMONIHeHWe oba3aTenscTB Mo [joroBopy 06 yCTaHOBMNEHWUN KpeQUTHOro NMMUTa;

. BbIXOAa (MNN YMEeHbLUEHWSA pa3Mepa A0Nu y4acTus) kakoro-nnbo ns yyactHukos KnuenTa, Bnagetownx 20 (aBaguatb)
n 6onee npoueHTamu ycTaBHoro kanuTtana KnueHnta, u3 obuwectBa (B crniyyae, ecnu KnueHT — topugudeckoe nuvuo), 3a
WCKITIOYEHNEM Crly4aeB NMPOAaXu y4acTHUKaMu CBOeW AoNM TPETbUM vuaM Unu ApyruMm yYacTHUKaMm;

) HEeuCnornHeHs Wunn HeHapnexawiero ucrnonHeHns KnueHTom cBoux 0653aTenbcTB, NPefyCMOTPEHHbIX n. 4.4,
O6wux ycnoswui;

) NPUHATUS PeLLUeHU O peopraHn3aumn, TMKBMAALUA NN YMEHbLUEHUN (M3MEHEHUN) YCTaBHOMO Kanutana/ycTaBHOro
doHaa (B cnyyae, ecnu KnueHT — opuamMyeckoe nuuo), NPUHATUS pPeLLeHus O MpekpalleHun OesTenbHOCTU B KayecTBe
MHAMBWAYanbLHOro NpegnpuHuMaTens (B cnyyae, ecnv KnvweHT — nHanBuayanbHbIi NpeanpuHuMaTens);

) obpasoBaHuns k CyeTy KnmeHTa kapToTekn JOKYMEHTOB, HEONNAYEHHbIX B CPOK;

. nonyyYeHuss AOKYMEHTOB O MPUOCTAHOBIEHWM onepauun no CueTy w/vnu HanoxeHus apecrta, u/vnu obpalleHuns
B3bICKaHWUA Ha AeHexHble cpedcTBa no CueTty KnueHTta, a Takke noctynneHus B BaHK MHbIX JOKYMEHTOB 06 orpaHuyeHuu
pacnopsbkeHns AeHexHbIMM cpedcTBamu no CyeTy KnunenTa;

) npv HeuenesoMm mcnonb3oBaHny Kpeamta nnu yactu Kpeaura;

) HeucnonHeHusi/HeHaanexawero ucnonHeHns KnueHtom w/mnu nuuamn, 3a OEUCTBUS KOTOPbIX OH OTBeYaeT,
ob6sA3aTensCcTB No [loroBopy 06 yCTaHOBMEHWM KPeOAWTHOro NuMuTa, B TOM 4Yucne (HO He orpaHuumBasicb) obs3aTenbcTs,
npeaycMOTPEHHbIX MobbiM 13 nognyHKToB nyHkTa 4.1.10. - 4.1.11. HacToAwmx O6wux ycnosui;

) HeynnaTbl 3anorogaTenem CTpaxoBblX B3HOCOB, NPeAyCMOTPEHHbIX JOrOBOPOM (MOMMCOM) CTpaxoBaHus;

) Hanuyne obCTOATENLCTB, OYEBMOHO CBMAETENLCTBYIOLMX O TOM, YTO NpedocTaBneHHbn KnueHTy kpegut He Byaet
BO3BpallleH B CPOK, K AaHHbIM OOCTOATENbCTBaM, B TOM UMCME OTHOCATCA: MpeAbsBneHns ucka K KnueHty wu/wnm
addUNMpoBaHHOMY/-bIM, KOHTponupyowemy/-um nuuy/-am KnueHta w/vnu nopyuutento/-am w/vnu 3anorogaTtento/-am ¢
TpeboBaHnem o6 ynnaTe AeHEXHOW CyMmbl unv o6 McTpebGoBaHMM WMyLLEeCTBa, pasmep KOTOPOro CTaBUT MOA Yrposy
BbINoNHeHne obsizatenscts no [JoroBopy 06 ycTaHOBNEHMM KpeaMTHOro numuta m/unu JoroBopy nopyymtenscrea u/wnm no
[Horosopy 3anora; yxyaweHusa dpuHaHcoBoro nonoxenuns Knuenta wn/vnu Mopyuntensa w/vwnu 3anorogartens; B cnyvae, ecrv
cylwecTBoBana/-eT 3a40MKEHHOCTb Nepes rocy4apCTBEHHbLIMY OpraHamu; CyLLecTBoBarno/-eT Bo30yxAeHHOe UCTIONHNTENBHOE
npon3soAcTBo B oTHoweHun Knuenta/llopyuntensa/3anorogatens wunu BO3HWKHOBEHUS Yrposbl ero 6aHkpotcTBa nmbo
npoBefdeHss UM (UHAHCOBLIX W/MMM XO3ANCTBEHHbIX CAENOK W/Wnu onepauuin C HapylleHuem 3akoHogaTensctsa Pd;
yBenuyeHne ypoBHS uHdnauum B Poccuiickon depepaumy u/mnn yxyalweHne OUHaHCOBO-3KOHOMUYECKOW CUTyauun B
Poccwiickont ®eaepaumm (B T.4. AeBanbBauUns Kypca POCCUINCKOro py6ns) n/unm nameHeHMe CTOMMOCTU KPEAMTHBLIX PECYpCOB
(B T.4. yBENUYEHME KIMOYEBON CTaBKM /UMK YBENUYEHNE CpEAHEN MaKCUMarnbHOW NPOLIEHTHOW CTaBKU MO BKnagam B pybnsix)
n/vnn n3meHeHWe BantOTHOrO, HaMOroBOro, MHOFO 3akoHopaTenscTBa PP B nepuoa dencteusa [JoroBopa 06 ycTaHOBNEHWUM
KpeAUTHOrO nuMWTa, B Crlyyae €ecnu Takoe MW3MEHEHMEe 3aKOHOAAaTenbCTBa CMNOCOOHO MOBMUATb Ha XO3AWCTBEHHYIO
pearenbHocTb KnveHTta/lopyuntens/3anorogatensi; nonyyeHMe 4OKYMEHTOB O MPUOCTAHOBIEHMM OnepaLnii No cHeTy/-am unm
HanoXeHus apecta, u/unu obpalleHns B3bICKaHWs Ha OeHeXHble cpefcTBa no cyeTy/-am KnmeHta, noctynneHue k baHky
MHKACCOBbIX MOPYYEHUI, NNaTexXHbIX TPeGoBaHWIN U MHbIX TPEOOBaHWUI, BbICTABMEHHbLIX TPETbUMM NULaMK K cHeTy/-am KnneHta
(B T.4. NpeabABNEHNE NCMOMHUTENBHOIO NMCTa /MU UHOTO UCNOSNHUTENBHOTO AOKYMEHTa K UCMONHEHMIO).

B cnyyae pgocpoyHoro B3biCKaHWs 3ad0rmPKeHHOCTM no [oroBopy 06 ycTaHOBMeHWW kpeguTHoro numuTta baHk Bnpase
TpeboBaTb B3bICKAHUS MPUYUTAIOLLUXCH MPOLIEHTOB, HAYMCMEHHbIX 4O MOMEHTa BO3BpaTta BCEW CyMMbl 3a[0MKEHHOCTU Mo
[oroBopy 06 yCTaHOBMIEHUN KPEeAMTHOro NMMUTa, He3aBMCUMO OT BMHbI KnveHTa B HacTynneHne ocHOBaHUA A5 JOCPOYHOro
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B3bICKaHWs, obpa3oBaHus y baHka BcneacTemne aToro yObITKOB, @ TakkKe NPOYNX akTUYECKUX U IPUANYECKUX 0BCTOATENBCTB
HapyLleHusi obsizaTenscTea.

4.1.9. Mpwn HemcnomHeHUU n/vnn HeHagnexawem wucnonHeHnn KnveHTom o0653aTenbCTB U HanmMuMu NPOCPOYEHHOMN
3a0MmKkeHHoCTH no [JoroBopy 06 yctaHOBNeHUN kpeamTHoro numnta baHk umeet npaeo 6e3 yBegomnenunst KnuenTa:

. nopyyaTb TP€TbMM NULAM HA OCHOBAHMUUN areHTCKMX UMW UHbIX JOrOBOPOB, 3aKNOYeHHbIX BaHkoM ¢ TpeTbumn nuuamu,
OCYLLECTBNSATb AEWCTBUSA, HanpaBneHHbIe Ha norawieHe KnmeHTom npocpoYeHHON 3a40MKEHHOCTY;

. npeaocTaBnATb TPETbMM NULAM B COOTBETCTBUM C YCNOBUSMU areHTCKMX UMW UHbIX AOrOBOPOB MHGOPMALMO U
OOKYMeHTbI, noaresepxaawowmne npasa baHka no [oroBopy 06 yCTaHOBRMEHUW KPeAUTHOro nMMWUTa, B TOM 4uUcre O
npegoctaeneHHoM KnueHTy kpeguTe, pa3mepe 3agomkeHHocTu KnveHTta no [loroBopy 06 yCTaHOBREHUN KPeAUTHOTO NMMUTA,
ycnosusix [JoroBopa o6 ycTaHOBMEHWM KpeaWTHOro numuta u obecneymtenbHbiX COENOK, 3aKiyeHHbIX B obecneyeHune
ncnonHeHus o6sa3aTtenscTB KnueHta no [JoroBopy 06 ycTaHOBNEHUN KPEAMTHOIO NMMMUTA, a Takke nHdopmaumio o KnveHte n
nopyuduTene/3anorogarene (Npy HanMyMm), B TOM Y1CNE COAEPXKALLYI0 UX NEPCOHarnbHbIE AaHHbIE.

4.1.10.MNpepocTaBnaTe KnneHTy nudopmaumio o cymme KpeguTHOro numuTa nocpectsoM:

. nepecbinkn CMC-coobLlieHnii no pacnopsbkeHuto KnveHnta B cnydae, korga KnueHt nogkntoumn yenyry «CMC-
MHOPMUMPOBaHME» COrNacHo 3asBMEHNIO Ha N3roTOBMEHNE KapT YCTAHOBMEHWE TPaH3aKUMOHHbLIX IMMUTOB W NOAKMIOYEHNe
yenyr;

. nepecbinkn E-mail-coobwennn no pacnopsxeHunto Knuenta B cnydae, korga KnueHTt nogkntoumn yenyry «E-mail-
MHOPMMPOBaHME» B COOTBETCTBMU C [lopydeHMeM Ha M3roTOBMEHWE KapT YCTaHOBNEHWE TPaH3aKUMOHHBLIX NMMUTOB W”
NOAKINIOYEHNE YCnyT;

. npv nnyHom obpalleHnn Knnenta B OtaeneHvne bawka;

. no TenedgoHy KoHTakT-ueHTpa, pa3mewieHHoM Ha CainTte baHka, Npu MNOMNOXUTENbHOW uAEHTUUKAUUKU ©
ayTeHTUdUKaummn Knuexra.

4.1.11.B nepvio Bcero cpoka Adencteus [oroBopa 06 ycTaHOBNEHWM KpeAuTHOro numuTta Tpebosatb oT KnueHTa
AOKYMEHTanbHOro NoATBEPXKAEHWS OCYLLEeCTBNEeHUs onepauuin B COOTBETCTBMM C LeNsMu, ykasanHbiMyn B M. 3.2 OBLmx
YCIOBUM.

4.1.12.B momeHT 3akntodeHus [Jjorosopa 06 ycTaHOBMEHUN KpeAUTHOrO NMMUTa W/MNn B NEpUOA Cpoka ero aencrems baHk
Brpaese o6a3atb KnueHTa npegoctaBuTtb obecneveHne (QononHuTensHoe obecrneyeHne) no MCronHeHnio obas3aTenbCcTB no
[oroBopy 06 ycTaHOBNEHNV KpeAMTHOro NMmuTa.

4.1.13.B momeHT 3aknioveHmns [loroBopa 06 yCTaHOBNEHUN KPEAUTHOrO NUMMUTa U/unu B NEpUOA, Cpoka ero aenctems baHk
Bnpase 0653aTb KnneHta obecneynTb cTpaxoBaHne npeamMeTa 3anora:

) OT pucka yTpaTbl M MOBPEXAEHWs Ha CyMMy He MeHee KpeauTHoro numuta, yBenuyeHHyto Ha 10% (paecsTb)
NPOLIEHTOB B CTPaxOBOW KOMMaHWW, cornacoBaHHon ¢ baHkom, B TeueHne 5 (MATb) pabounx gHel ¢ MOMEHTa 3aKmioyYeHus
[orosopa 06 ycTaHOBMEHNW KPpeaUTHOro NMMUTa 1 A0 YCTaHOBMEHUS KpeaUTHOro nuMuTa/Bblgayun kpeauta (NpMMeHsieTcs B
nepuoa cpoka Aencrteus [lorosopa). Cpok cTpaxoBaHua [AomxeH OblTb He MeHee cpoka KpegutoBaHus. Ecnn cpok
KpeauToBaHus CBbILWe rofa, To NpeAMeT 3anora CTpaxyeTCsl Ha rof, ¢ NocrneayoLLen NponoHraumen 4orosopa CTpaxoBaHus o
NOSIHOro noralexHns kpeauTa. o ycnoeusam gorosopa/nonvca cTpaxoBaHusi BeirogonpuobpetaTtenem asnsetca baHk. (myHkm
npuMeHuUM rpu KpedumosaHuu nod 3aso2 Hed8UXUMO20 UMyWecmaa)

. OT p1CKa yTpaTbl NpaBa CO6CTBEHHOCTU (TUTYNbHOE CTPaxoBaHME) B Criyyae, eCrivm ¢ MOMeHTa npuobpeTeHnst npaea
COBCTBEHHOCTM Ha NpegMeT 3arnora npoLwno MeHee 3-x nNeT Ha CyMMy He MeHee KpeanTHoro numuTta, yBenumyeHHyto Ha 10%
(OecaTb) npoueHToB, B CTPaxoBOW KOMMaHWK, cornacoBaHHoW ¢ BbaHkom, B TeuveHnue 5 (MaTb) pabounx gHen ¢ MOMeEHTa
3akntoyeHus [loroBopa 06 yCTaHOBREHUWM KPEAWTHOTO NMUMWUTA W A0 YCTaHOBMEHWSA KPeaWTHOro numuTa/Bbldaun Kpeauta
(npumeHsieTcss B nepuop cpoka gevicteus [Jorosopa). Cpok cTpaxoBaHUsi He MeHee 3-X NeT C MOMEHTa 3akIloyveHust
HacToswero forosopa. o ycnosusm poroBopa/monunca CTpaxoBaHWs Bbirogonpuobpetatenem sensetca bawk. (myHkm
npumeHuUM npu KpedumosaHuu Moo 3asoe Hed8UXUMO20 UMyu,ecmea Mo KOmopoMy MPUMEHSIMCS ycriogue O mumyrbHOM
cmpaxogaHuu);

) rpaxaaHcKol OTBETCTBEHHOCTU WL, AOMYLUEHHbIX K YNpaBMneHWio npegmeTa 3anora B TeyeHuWe BCEro cpoka
Aencteua [loroBopa 06 ycTaHOBNEHUM KPeOAUTHOTO NMMMUTA, NyTeM 3akio4eHus AoroBopa/nonunca CTpaxoBaHns B TeveHne 5
(MsTb) pabounx aHer ¢ MOMeHTa 3akntoveHust [lorosopa 06 ycTaHOBNEHUW KPeAUTHOIO NMMMUTA U A0 YCTaHOBMEHUS KpeQUTHOro
nuvuTa/BblgaYn Kpeauta (MpUMEHSeTCs B nNepuoa cpoka gencteusa Jorosopa). Ecnm cpok kpeanToBaHus CBbille roga, 1o
npeaMeT 3anora CTpaxyeTcs Ha rof ¢ NocrneayoLLen npornoHrauner 4oroBopa CTpaxoBaHus 40 MOMHOro noralueHns KkpeauTa.
(nyHKmM npumeHuM fipu KpedumosaHuu o0 3aso02 08UXUMO20 UMyu,ecmaa)

MMpu atom, cooTBeTCTByOLME AOroBOPLI/MONUCHI CTpaxoBaHusa odopmnstoTcs 3anorogatenem 6e3 ycnosusi o
paccpoyke nnaTtexa CTpaxoBon NMpeMuu.

Mpn oTkase KnueHTa oT npepocTtaBneHus obecneyeHns/npu oTkase OT CTpaxoBaHWsA npeameTa 3anora baHk Brnpase
oTkasaTbCs OT npegocTasneHns Kpegmntos NMOMHOCTLIO MW YaCTUYHO W/MMK B NUCbMEHHOM hopme noTpeboBaTe 4OCPOYHOTO
noralleHvsi CBs3aHHOW C MNpefocTaBlieHNeM KpeauToB 3afdorbkeHHocTu Knumewta, u/wnm  pactoprHyTe [oroBop 06
yCTaHOBMNEHNW KPEAMTHOIO NMMMWTA B NOPSAKE, yCTaHOBNEHHOM 3aKoHoA4aTenbCTBOM P®.

4.1.14.Mpn 06sa3aHmn BaHkom KnveHTa obecneuntb cTpaxoBaHusA npeameta 3anora, KnueHT o06s3yetcsa obecneunTtb
npegocTtaeneHve 3anorogatenem baHKy OpurMHanoB UM YAOCTOBEPEHHbIX CTPaxOBOW KOMMAaHWEW KOMUW JOKYMEHTOB U
[0roBOPOB/MONNCOB CTPaxoBaHWs (B TOM YMCrie BCEX JOMOSTHEHWI K AOrOBOPaM 1 nonmcam CTpaxoBaHus), NOATBEPXKAaLWMNX
CTpaxoBaHWe NpeaMeTa 3anora oT pucka yTpaTtbl U MOBPEXAEHNS U/MNN OT pUcka yTpaTbl MpaBa COGCTBEHHOCTU (TUTYMbHOE
CTpaxoBaHue)/NoATBEPXKAaLWMX CTpaxoBaHNe rpaxaaHCKoW OTBETCTBEHHOCTM MWL, AONYLLIEHHbIX K YpaBreHnio NpeamMeTom
3anora 1 ynnaTy CTpaxoBbIX NpemMui (CTpaxoBbiX B3HOCOB) MO JOroBopy cTpaxoBaHus B TedeHue 30 (Tprauats) kaneHgapHbIX
OHen nocre gatbl, cneayroLlen 3a 4aTon OKOHYaHUS Cpoka AeNCTBUS 40roBopa CTpaxoBaHNUS.
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4.1.15.baHk BrpaBe oTka3aTbCs OT 0653aHHOCTM BblAaTb KPEAWUT MOMHOCTBIO UMM YaCTUYHO NPU HanM4un obA3aTenbCTB,
04eBUOHO CBMAETENbLCTBYIOLWMX O TOM, YTO CymMMa fonra He 6yaeT Bo3spalleHa KnneHTom B ycTaHoBMeHHble JoroBopom 06
YCTaHOBIIEHUWN KPEANTHOIO SIMMUTA CPOKW.

4.1.16.B cnyyae BO3HVWKHOBEHWUSI MPOCPOYEHHON 3af0rmKkeHHOCTM no KpeanTtam v apyrum nnatexam, npeayCMOTPEHHbIM
[loroBopom 06 ycTaHOBREHUM KpeQUTHOTO NIMMUTA, B MPeAernax CyMM NMPOCPOYEHHbIX MNaTexen 1 HeyCTOMKM cnucaTb CpeacTBa
6e3 pacnopsxeHns KnueHta co CuyeToB KnueHTta, oTkpbIThiX B BaHke 6e3 otaenbHOro pacnopsikeHuns KnueHTta cnucbiBaTtb
cpefacTBa No Mepe ux MOCTYMMeHWA B Clyvae HeJoCTaTOMHOCTU OEeHEeXHbIX cpeAcTB Ha cyeTax KnueHta Ans noraweHunst
NPOCPOYEHHON 3a0MmKeHHOCTH no [JoroBopy 06 yCcTaHOBNEHUUN KpeaMTHOro NMMuTa.

4.1.17.B cnyyae HapylweHusa KnuneHtom/3anorogatenem CpPOKOB MCMOMHEHWS 0653aTenbCTB N0 CTPaxoBaHWIO NpeameTa
3anora oT PUCKOB yTpaTbl U NOBPEXAEHNS U/UNKn OT PUCKOB yTpaThl NpaBa COBCTBEHHOCTU (TUTYNBHOE CTPaxoBaHne) n/unm no
CTPaxoBaHWUIO TPaXXOAAHCKOW OTBETCTBEHHOCTU NuL, AOMYLUEHHbIX K YNpaBreHuto npegmeTa 3anora Ha cpok 6onee yem 30
(TpuauaTe) kaneHgapHbix AHen bBaHk BnpaBe yBenNWUUTL CTaBKy €XeMEeCSYHOW nnaTbl 3a MONb3oBaHWEe OEHEXHbIMU
cpeactBamm Ha 10 (gecATb) MPOLEHTHBLIX MYHKTOB C AaThl, Criedylowen 3a 4aTOW OKOHYaHWs Cpoka AevicTBUS Jorosopa
CTpaxoBaHWUs 3a KaXablii 4OroBop/Monmc CTpaxoBaHWs.

4.2. bBaHk obsa3aH:

4.2.1. HavaTb onepaumm no cyeTy ¢ KpeanTHbIM NMMUTOM, yKa3aHHbIM B 3asBrneHuu.

4.2.2. HanpaBnate KnueHTy yBegomneHue o BenuyuHe KpeauTHOro nvmMmuTa, yCTaHaBfMBaeMOro Ha CpOK AencTBuA
[loroBopa 06 ycTaHOBMNEeHWUN KPeAUTHOro NMMuTa, 40 AaTbl Ha4ana HoBoro cpoka KpeauTtHoro numuTa, ¢ yyetom n. 4.1.2 O6Lwmx
yCINoBU1M.

4.3. KnueHT Bnpage:

4.3.1. Mpwn yBenunyeHnn baHkoM npoueHTHOW cTaBku, KnueHT nmeeT npaBo nmoracuTb BCl cymmy Kpeauta c ynnaTon
NPOLEHTOB, KOMUCCUOHHLIX NaTeXemn, HeyCToeK 1 ApYruxX nnatexen Ha NPexXHUX ycnosusx Ao AaTbl BCTYNNEHUS B AENCTBUE
HOBOW NPOLEHTHON CTaBKM (He BKMoYas 3Ty aary);

4.3.2. [ocpoyHo npekpatuTb Aevicteue [oroBopa 06 yCTaHOBMEHWM KPEAUTHOTO NMMWTa Ha OCHOBaHWM 3asiBNEHWSA
KnuneHTa, coctaBneHHOro B Npov3BoribHOM hopme, Npon3seast NonHoe norawexue Kpeaura ¢ ynnaton NpoLEHTOB N HEYCTOeK
(Npn HannunKn), HAYNCNEHHbIX Ha AaTy NoralleHns, NHbIX NNaTexen N KOMUCCUI C OQHOBPEMEHHBIM 3akpbiTem CyeTa.

4.4. KnueHT 06sA3aH:

4.4.1. Wcnonb3oBaTb KpeauT Mo LerneBoMy Ha3HavyeHu o, ykasdaHHoMy B M. 3.2 HacTosAwmx Obwmx ycnosui n 3asasneHus,
a Takke no TpeboBaHuio BaHka AOKYMeHTanbHO NOATBEPXAATh OCYLLECTBIIEHNE onepaLumii B COOTBETCTBUN C LeNsaMu.

4.4.2. YnnauuBatb BaHKy exemecsuyHylo nnaTty 3a nonb3oBaHMe AEHEXHbIMU CpeacTBaMu B pa3mepe M B nopsgke,
ycTaHoBneHHom [loroBopom 06 yctaHoBneHun KpegmtHoro numuTa.

4.4.3. Mo Tpebosanuto baHka npepgocTaBuTb baHky obecneyeHwe (B TOM 4ucrie AOMNOMHUTENBHOE) MO WCMOSHEHWIO
obs3aTenbcTB Mo [loroBopy 06 ycTaHOBNEHWUU KpeaMTHOro NnuMmTa/obecneunts CTpaxoBaHue npegmeTa 3anora, a Takke HecTu
OTBETCTBEHHOCTb 3a HEBbINONHEHNe KnneHToM ykasaHHbIX BaHkom TpeboBaHui.

4.4.4. B cny4yae yMeHblueHus KpeauTHOro nuMuTa He3aMeanUTenbHO CHU3UTL CBOK 3a[0MKEHHOCTb MO BO3BpaTy
KpeanToB 40 CyMMbl, HE NpeBbiLLaloLwen HoBoro KpeamTHOro numnTa;

4.4.5. B cny4vae HapylweHus KnueHTom cpoka Bo3BpaTa nnaTexen no Kpeautam ynnaunsaTb BaHky nnaty 3a nonb3osaHune
NPOCPOYEHHOW K BO3BpaTy CyMMOW OCHOBHOrO Jofira B pa3mepe, PaBHOM CTaBKe €XEeMeCsYHOW nnaTbl 3a Mnorb3oBaHue
AEHeXHbIMW CpeACTBaMu, YCTaHOBIEHHOW B 3asiBNeHun, yBenndeHHon Ha 20 (gBaguaTthb) MPOLEHTOB roAoBbIX.

4.4.6. B cnyyae HapyweHus KnveHTOM LleneBOro MCrnornb30BaHWs, paBHO 3a HenpeacTaBrneHWe OOKYMEHTOB O Lensx
ucnonb3oBaHua Kpeguta/vactn Kpeguta, ynnaunsatb baHky nnaty cornacHo TapudoB BaHka.

4.4.7. Tlo TpeboBaHuio baHka coobLiaTb NocneaHeMy cBeeHus, NpeaocTaBnATe baHky AOKYMeHTbI, a Takke coBepluaTb
MHblE OEeNCTBUSI, HEOOXOAMMbIE AN OCYLLECTBNEeHNss BaHKOM OLEHKM, MPOBEPOK U KOHTPOMNS MaTexecnocobHOCTM u/unm
Lenesoro ucrnons3osannsa Kpeguta KnueHtom;

4.4.8. B TevyeHue 7 (cemb) pabounx aHen nHgopmmupoBaTtb baHk 06 M3MEHeHMM KOHTakTHOW MHOpMaLun, 06 N3MeHeHnn
cnocoba cBa3n baHka ¢ HUM nocpeacTBOM HanpaBneHus B baHk MMCbMEHHOro yBe4OMIeHUs;

4.4.9. B Tevenne 5 (natb) pabounx gHen C AaTtbl 4OCTaBKWM YBEAOMIIEHMSA wnm coobuleHuss ¢ TpebosaHnem baHka o
AocpoyHoMm noraileHunn Kpeguta B cootBeTcTBMM C M. 4.1.5 OBLMX yCnoBmin NoracuTb CCyAHYI0 3aA0MKEHHOCTb o KpeauTy,
ynnaTuTb NPUYUTaIOWMNECS MPOLIEHTHI 3@ MONb30BaHME KPEAUTOM U HEYCTOWKN (MPW Hanmu4un), KoMmuceum, wrpadbl 1 nnaThbl,
Ha4yuMcneHHble Ha JaTy noraleHuns;

4.4.10.Mpon3BoanTb B COOTBETCTBUM C ycnoBuamu [loroBopa 06 yCTaHOBNEHWUN KpeAUTHOrO MMMUTa YacTUYHOE NnoralleHne
OCHOBHOrO Jo0fra, a Takke ynnaTbl KOMUCCUIA B COOTBETCTBUM C ycrnioBusaMu [loroBopa 6aHkoBckoro cyeta/Tapudos baHka;

4.4.11.06ecneunTb BO3MOXHOCTb CBOEBPEMEHHOW M MpaBuNbHOW nepedayn (HanpaBneHws) baHkom yBegommneHuin
KnueHTy, npeaycMoTpeHHbIX ycrnosusimm [loroBopa 06 ycTaHOBNEHUN KpeaMTHOro numuTta, Bkntodasi CMC-nHdopmupoBaHme/
E-mail-uHcdopmurpoBaHme B COOTBETCTBUM C BbIGPAHHbBIM KaHanom cBa3u B 3asiBneHunn K [loroBopy 6aHKOBCKOro cyeTa;

4.4.12. KnneHT 0653aH npegocTaenaTb baHKy npaBunbHO 0QOPMITEHHBIE JOKYMEHTbI Y NPUMOXEHUS K HUM, Heobxoammble
Ans ocywectBrneHnss onepaumin no CyeTy B COOTBETCTBMM C YCNOBUAMMW, yKa3aHHbiMM B [loroBope 006 ycCTaHOBMEHMM
KpeauTHoro numuTa/oroBope 6aHKOBCKOro cyeTa;

4.4.13.TMo TpeboBaHuio baHka npegocTaBnsATb OTYETHO-COUHAHCOBbLIE AOKYMEHTHI, caaBaemble B PHC Poccun (B T.u.
OyxranTepckuin OT4ET MO YCTaHOBMNEHHbIM hOpMam C OTMETKOM O cnocobe oTnpaBneHust OKyMeHTa B noapasgenexve B ®HC
Poccun, 3aBepeHHble KnueHToM u nevatblo KnueHTa/Hanorosyto Aeknapauumio, 3aBepeHHyto KnmeHTom), n gpyrme oT4eTHo-
dunHaHcoBble OKYMeHThl B TedeHne 10 (gecstn) paboumx gHew ¢ gaTbl NonyyYyeHus ykasaHHoro TpebosaHms. KnneHt obsasaH
yBegoMuTb BaHk 0 ero npeacrosiien (em) nuMKsngauum, peopraHm3aumm unu yMmeHbLUEHNW YCTaBHOMO KanuTana/ycTaBHOro
doHaa, npekpaleHun OeATenbHOCTM B TeveHne 3 (Tpex) paboumx gHen ¢ gaTbl MPUHSATUS COOTBETCTBYHOLLENO peLUeHUst
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YMOSTHOMOY€EHHbIM KOMNernanbHbIM OpraHoM ynpaeneHust unu nogayn KnveHToMm 3asBrneHust B PErMCTPUPYHOLLME OpraHbl O
npekpaLleHnn AeaTenbHOCT B Ka4ecTBe MHAMBUAYaNbHOro npeanpuHumatens. KnueHT obsi3aH He pexe Of4HOro pasa B rog
00HOBNATL MHpOpMaLMio 0 cebe, 0 CBOMX NpeacTaBUTENSIX, BbirogonpurodpeTatensax n 6eHeduumapHbix Bnagenbuax.

Ecnu KnueHT - topnanyeckoe nuuo, KnueHt o683aH Ao nonHoro ncnonHeHnsi obssatenscts no [lorosopy 06 ycTaHOBNEHUM
KpeauTHOro nuMmuTa nepep baHkom He NpoBOAMTbL ©6€3 MMCbMEHHOro cornacoBaHus ¢ baHkom:

o N3meHeHWe B cocTaBe y4acTHUKOB, Bnagetowmx 20,0 1 Gonee npoueHTaMu fonei B yCTaBHOM KanuTane;
o N3meHeHMe opraHu3aLoHHO-NpaBoBoi hopMbl 06LLIECTBE;

o MN3meHeHWe opraHoB ynpaBneHust U/unm nx norHoOMOYMI;

o Co3sfaHne 10YepHNX U 3aBUCKUMbIX OBLLIECTB;

Ecnu KnuneHT — topuanyeckoe nuuo, KnmeHT ob6s3aH obecneyunTb cornacoBaHue ¢ baHkoM ycnoBumii 3akmnoyaemMoro Mexay
€ero yyacTHUKaMuW UM €ero yyacTHMKaMu W TPeTbUMW NuUamMy KOpPNOPaTMBHOIO WM WMHOMO aHanorM4yHOro COornalleHus,
orpaHvMYMBaloLLEro ero npaea kak KoHTpareHTa Bbadka, vnu kakum-nmbo uHbIM 06pasoM BrMsoWEee Ha BO3MOXHOCTb
ncnonHeHusi obasatenscTs no JoroBopy 06 ycTaHOBNEHUN KpeAMTHOMO NMMMKUTA, UHBIM 3aktoyaembliM ¢ BaHkom gorosopam, a
Takke BHECEHUSI UBMEHEHUI B cornalleHme (1), ykasaHHoe (ble) B 3agBneHun.

Ecnun Knunent — topuaundeckoe nuuo, KnveHT o6si3aH npepoctaBnsTe baHKy KONMM W3MEHEHUA W [OOMNOMHEHUA K
yypeamnTenbHbIM OOKYMEHTaMm (3aperncTpMpoBaHHbIX B YCTAHOBIIEHHOM 3akOHoAaTenbCTBOM Mnopsake) u konuto Jlucta (oB)
3anvcu EMPHKOJ1 o rocynapCTBEHHOW permcTpauum M3MEeHEHUN, BHECEHHbIX B yYpeanuTenbHble JOKYMEHTbI, YOOCTOBEPEHHbIE
HOTapuanbHO NN perucTpUpyoLLM OpraHoM, He nosaHee 5 (nAtu) pabounx AHen ¢ gaThl UX perucTpauun.

4.4.14.KnneHT obsA3aH oTBevaTb No cBoMM obGs3atenbcTBam nepen baHkoM Bcem CBOMM MMyLLECTBOM B npegenax
3a0/MKEHHOCTM NO KpeauTy, NpoueHTaMm 3a Nofb30BaHWE KpeauToM, HeyCTOMKe, KOMUCCUSIM U pacxodaM, CBS3aHHbIM CO
B3bICKAHWEM 33aJ0JPKEHHOCTU MO KPEeaunTY.

4.4.15.KnneHT 06513aH He MeHee YeM 3a 5 (nATb) pabounx AHEN 40 AHA NpeanonaraeMoro CoBepLUEHUS CAENKA MUCbMEHHO
yBegoMuTb BaHk 0 nnaHMpyemMbix 3anMCTBOBAHMAX AEHEXHbIX CpeacTB (B T.4. B OpMe KpeaMTOoB U 3aiMOB OT TPETbUX Nul,
BblNycka COOCTBEHHbIX BeKcenen M UHbIX (hOpM MNpUBMEYEHUs OEHEXHbIX CPEACTB Ha BO3BpaTHOM ocHoBe, 6e3 y4yeTa
oba3aTtenbCcTB MO ynmaTe nNPOLEHTOB W BbiNfaTte [Aoxoda Mo  LUeHHblIM Oymaram), npegoctaBrneHun nwboro
nopy4uTenscTea/rapaHTum.

4.4.16.YBepomnatb baHk B nopsgke, npeaycMoTpeHHoM M. 6.4. OBLumx ycroBuin, 0 BO3SMOXHOM HacTynneHnM crnyvaes u
COoObITUI, yKkasaHHbIX B N. 4.1.5 O6LLMX ycrnoBuii, a Takke 0 hakTUIECKOM HACTYMIEHWUUN YKa3aHHbIX CryYyaeB U cobbITUIA B CPOK
He no3sgHee 3 (Tpu) pabounx OHeW C MOMeHTa, korga KnueHTy ctamno n3BecTHO O BO3MOXHOM/(DaKTUYECKOM HaCTYMNeHUn
COOTBETCTBYHOLLEro criy4as/cobbiTus.

4.4.17.MpepocTtaBnatb baHky/copenctsoBaTe B nonyvyeHun baHkom OT 3anoropgatenev-TpeTeux nuvy (Apu Hamuyuu
3anoeolfamerneli mpembuUx /luy) COOTBETCTBYIOLUME AOKYMEHTbI (MH(OPMAaLMIO) U BbINOMHATL/COAENCTBOBATL BbIMNOMHEHUIO
3anorogartensaMu-TpeTbMMU NMuamun (Apu Hanuduu 3anozodameneli mpembux fuy) WHble OeNcTBuMs Heobxooumble And
ocmoTpa baHKkoM M ynonHOMOoYeHHbIMU NpeacTaBuTenamu (criyxawmmu) bavka Poccun npegmeTta 3anmora no MecTy €ro
XpaHeHus (HaxoxaeHus!) (rmpumeHsiemcs npu ogopmrieHuU 3anno2o08020 obecrieyeHusi no [Joeosopy 06 ycmaHosrneHuu
KpedumHoz2o suMuma) W o3HakomneHwus baHka W ynonHOMOYEHHbIX npeacTaBuTenen (cnyxawmx) banka Poccun c
peaTtenbHocTblo KnueHTa v 3anoropartenen (mpumeHsiemcs npu Hanuquu 3anozodameriell mpembux 7uy), B TOM 4ucne
HENOCPEeLCTBEHHO HA MecTe BeAeHus busHeca.

4.4.18.He BbiCcTynaTtb nopy4utenem u/unu 3anorogaternem no obsisatensctBam TpeTbUX NNLL, a Takke He 3aknovaTb 6e3
npeaBapuUTenbHOro NMCbMEHHOIO cornacus baHka caenok no nonyyYeHuto HoBbIX 3aMOB/KPeaNTOB, B TOM YUCTE NMYTEM Bbi4aun
BEKCEensi, eCny CTOMMOCTb MOASexallero nepegade B pesynbTtaTe COBEPLUEHUS COEMKU UMM HECKONBbKMUX B3aUMOCBSA3aHHbIX
cOenoK mMyllectBa nubo NpuHSTbIX 0653aTenbCcTB U (Mnun) o6sA3aHHOCTEN cocTaBnsaeT ABaguatb M Gonee npoLeHToB
©anaHcoBOM CTOMMOCTK akTUBOB KnneHTa, B TOM 4ncne:

- KPEAMTOPOM MO cAenke BbICTyNnaeT 3anHTepecoBaHHoe (addrnmpoBaHHOE/KOHTpONMpyoLwee) NnLo;

- eCIM Ha MOMEHT COBEpLUEHNsI COENKM AOMMKHUK OTBEYaeT WM B pe3ynbTaTe coBeplleHus caenku byaoeT oTBevaTb
NpuM3HakaMm HennaTexecnocobHOCTM MM HEeJOCTaTOMHOCTU MMYLLECTBA U caenka coBepluiaeTcsi 6e3BO3Me3gHO unv B
OTHOLLEHNM 3aMHTEePEeCOBaHHOro (adMIMpOBaHHOTO/KOHTPONMPYIOLLENO) NULA;

- cOenka HanpaeneHa Ha BeinnaTy (Bblgen) gonu (nas) B umyectse KnueHta yupeautento (y4actHuky) KnueHTta B cBa3u
C BbIXOOOM 13 cocTaBa ydpeauTenen (y4actHukoB) KnveHTa.

B uHbIX cnyvasax KnueHT o6513aH yBegoMnsaTe baHk B NMCbMEHHON hopMe O COBEpPLUEHWM CAENOK He no3gHee 5 (nATu)
KaneHaapHbIX AHEN CO OHA HACTYMNMEHWS yKa3aHHbIX B HACTOSILLLEM MYHKTE COObITUIA.

4.4.19.Mo TpeboBanmio baHka, 3a cyeT KnmeHTa NpoOM3BECTM NEPEOLIEHKY WMYLLECTBA, SBMSIOLIErocs CpPeaCTBOM
obecneveHusa [oroBopa 06 yCTaHOBMEHMU KpeauTHOro numuTa. Ecnn nepeoueHkon ycTtaHaBnMBaeTCsl, YTO CTOMMOCTb
3aI0XXEHHOIO MMYLLIECTBA HMbKE TeKyLlen 3agormkeHHocTn KnneHTa nepen Bankom no JorosBopy 06 yCcTaHOBNEHUU KpeauTHOro
NUMUTa Ha OeHb NPOBeAEHMs MepeoueHKn mmyllectBa, KnneHT ob6s3aH B TeveHue 20 (OBapuaTu) KaneHAapHbIX AHEN
NPON3BECTM 3aMeHy 3arioXXeHHOro MMYLLECTBA UM YMEHbLUMTL (Moracutb) CyMMy 3af0fKEHHOCTU no Bo3BpaTy Kpeauta no
pa3mMepa, COOTBETCTBYHOLLIETO NPefoCTaBNeHHOMY 06ecneyveHuio.

4.4.20.MpepoctaButb baHky npoaneHHbIe/Nony4yeHHble BNepBble NUUEH3NM AN OCYLLECTBNEHNUS NPeanpUHUMaTENbCKON
OeATenbHOCTU He no3aHee 5 (NsiT) KaneHgapHbIX C MOMEHTA X NOMyYeHUs.

5. 3ABEPEHWUA U TAPAHTUU

5.1. KnueHT noaTBepXaaeT, YTo Ha AaTy 3aknoveHus [oroBopa 06 yCTaHOBMNEHUM KPpeAMTHOro NMMuTa nepeaaBaemoe B
3anor UMYLLIECTBO He OTHOCUTCS K MMYLLEECTBY MOBUMN3ALIMOHHOIO Ha3HAYeHUs U 06bekTam rpa)aaHcKon 06OPOHBI.
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5.2. KnueHT 3aBepsieT, YTo criyyaun 1 cobbiTusi, nepedncrnenHble B 4.1.5 OGLWMX ycrnoBuid, Ha JaTty 3aknoyeHus [Jorosopa
06 yCTaHOBIIEHUW KPeaUTHOTO NIMMUTA He HacTYNuUNu 1 NpeanpuMET BCe AeWCTBUS, YTODObI OHW HE HacTYMNWIM B TEYEHWE Cpoka
JevictBusa [loroBopa 06 YCTaHOBNEHWUWN KPEAUTHOTO NMUMUTA.

6. MPOYME yCcnoBus

6.1. 3a HemcrnonHeHve UNWN HeHaanexatyee ncrnosnHeHne obasatenscTs No forosBopy CTOPOHbLI HECYT OTBETCTBEHHOCTbL B
COOTBETCTBMU C AEWCTBYIOLLMM 3aKoHoAaTenbcTBoM Poccuiickon degepaunm.

6.2. BaHk BNpaBe MONHOCTbLIO MM YaCTUYHO NepeyCcTynuTL CBOM npasa no [lorosopy 06 ycTaHOBNEHUW KpeAUTHOTO NMUMUTa
apyromy nuuy 6e3 cornacus KnveHTa.

6.3. KnueHT He BnpaBe NOMHOCTbIO MMM YACTUYHO MepeycTynatb CBOM NpaBa W obsasatenbctBa no [orosopy o6
yCTaHOBNEHUN KPEAMTHOro numuta gpyromy nuuy 6e3 cornacus banka.

6.4. YBegomneHus u/mnun cooblueHuns, Hanpasnsemble CTopoHamu apyr apyry no [Jorosopy 06 ycTaHOBNEHUUN KPEAUTHOIO
nMMmuTa, MOryT OblTb COBEpLUeHbl B MUCbMEHHOW dopme Ha OyMaxHOM HocuTene (nyTeM JIMYHOro npeabsABneHns
YNOMTHOMOYEHHOMY NuLy Nnbo HanpaeneHns No PUANYECKOMY/MOYTOBOMY afpecy), B BUAE SMEKTPOHHOrO AOKYMEHTa unm
nytem CMC nHdopmmposaHus/E-mail-uHbopMmpoBaHUs (mpumeHssiemcs 8 omHoweHuUU UHpopmuposaHusi baHkom KnueHma).

6.5. KnueHT yBegomneH, 4To baHk npegocTasnsieT B 610po KpeAUTHBIX UCTOPUIA, BKIMHOYEHHBIX B rOCYAapCTBEHHbIN peecTp
6topo KpeanTHbIX McTopuii nHdopmauuto o KnveHTe, npeaycmoTperHyto ®eaeparnbHbiM 3akoHOM «O KpeanTHbIX nctopuax» Ne
218-®3 ot 30.12.2004.

6.6. KnuneHT o3Hakomuncsa ¢ OeWCTBYIOLWMM Ha MOMEHT 3aknioyeHus [JoroBopa 06 yCTaHOBMEHWW KPeAWUTHOro numuTa
Tapudamun BaHka 1 cornaceH ¢ Tem, 4To usmeHeHue TapudoB ocyLuecTBnsaeTcs baHkom B O4HOCTOPOHHEM NOPSAKE, MPU 3TOM
KnneHT 0653yeTcs npuHMMaTh BCe pa3yMHble U 4OCTATOYHbIE Mepbl AN NonyYeHus nHdopmMaumm o HoBbix Tapudax baHka, B
TOM u4uCre, HO He WCKMIoYMTENbHO: nocewatb oTAeneHns baHka C uenblo O3HakomieHus ¢ nybnukyemon baHkom
nHdopMaLmen, ¢ 4oCTaTOYHOM perynapHOCTLIO nocelatb cauT baHka B ceT VIHTepHeT, a Takke NpuHMMaTh MHble Mepbl, Ans
npefoTBpaLLeHns HeraTMBHbIX NOCNeACTBUIN, CBA3aHHbIX C OTCyTCTBMEM Y KnneHTa nHdopmaumm o peanvsauum CBOUX npas.

6.7. KnveHT yBegomneH u cormaceH, 4to baHK cnucbiBaeT camocTosTeNnbHO, 6e3 AONOMHWTENBHOrO PacnopsiKeHust
KnueHta BCce ©OaHKOBCKME KOMWCCUKM, BO3HMKawowme no [doroBopy 06 yCTaHOBMEHUW KpeauTHOro numuta v [Joroeopy
HaHKoBCKOro cyeta.

6.8. KnmeHT noaTeBepxpgaeTt, 4TO npwu 3aknoveHun [orosopa o6 ycrtaHoBneHun kpeauTHoro numuta Knuenty Obina
npefocTaBneHa ncyepnoiBatoLLlas nHopmaumsa 0 Xxapaktepe npegocTaBnseMblX eMmy YCryr U NofHOCTbI0 pa3bACHEHbl BCe
BO3HUKLLKE Y KnneHTa B cBS3M € 9TM Bonpockl. KnneHT Hagnexaium obpasom o3HakoMmicsi ¢ Tekctom OBLwmx ycrnosuii, He
MMeeT Kaknx-nnbo 3abnyxaeHun oTHocMTensHO cogepxkaHnsa [lorosopa 06 yCcTaHOBMEHUN KPEAUTHOIO NMMMUTa U IOPUANYECKNX
nocrneacTsuii, BosHMKaoWwmx Ana KnueHta B pesynbTarte 3aknioveHns [loroBopa 06 yCTaHOBMEHWU KPeaWTHOro nuMmuTa, M
Bblpa)kaeT cornacve OTHOCUMTENbHO TOro, YTo [JoroBop 06 yCTaHOBMEHWM KpeAWTHOro numuta He nuvwaeT KnueHTta npas,
06bIYHO NpefocTaBnsAeMbIX MO JOrOBOPaM Takoro BuAa M He COAEPXUT MHbIX, ABHO obpeMeHuTenbHbIX A4na KnveHTa ycnosumin.

6.9. B cootBetcTtBUM C 4.1 cT.450 MpaxkgaHckoro kogekca PO CtopoHbl AoroBopunmck, YTo BaHk nMeeT npaBo BHOCUTb
n3meHeHus B O0Lwue ycnosums B cOOTBETCTBUM € ycnoBusimu [Jorosopa o KBO.

6.10.B cnyyae Hecornacus c uaMmeHeHnem OO6wwmx ycnosui wu/wnm Tapudos baHka w/wvnu lNpaBun McnonbL3oBaHWA
KopriopaTuBHbIX 6aHkoBckux kapT B MNMAO «Hopeuk BaHk» KnueHT mmeeT npaBo pactoprHyTb [oroBop 06 ycTaHOBReHUn
KPeaWTHOro NMMWTa, MUCbMEHHO (MyTeM nepedayn B bBaHK OpurMHambHOro aK3emnnspa MOAMUCAHHOTO 3asiBMEHMS Ha
B6ymaxHoOM HocuTene) yBegomms 06 aToM baHk fo Havana gencteus HoBbix O6WmMx ycnosuin unn Tapudos BaHka w/vnm
MpaBun vcnonb3oBaHusi koprnopaTuBHbix 6aHkoBckmx kapT B NMAO «Hopsuk BaHk». B cnyyae pactopxenus [JoroBopa o6
YyCTaHOBMNEHNN KPeOAWTHOro NMMUTa MO AaHHOMY OCHOBaHWIO K onepaumsm KnveHTa 3a nepuog C MOMEHTa BCTYNSeHus
M3MEHEHUI B CUNy M AO MOMEHTa pacTtopxeHus [JoroBopa 06 yCTaHOBMEHWM KPEeOUTHOro NMUTa NpUMeHsitoTes Tapudbl v
yCrnoBusi, OEWCTBOBaBLUME [0 BCTYNNEHMA wu3MeHeHund B cuny. KnuveHT o6s3aH Hagnexawmm o6bpa3om MCnonHUTb
obsA3aTenLCTBa, BO3HMKLWNE A0 pacTopxeHus [JoroBopa 06 yCTaHOBMEHUM KPeAMTHOro numnta — BepHyTb KpeauT, ynnatntb
NPOLEHTLI U APYrve NnaTbl, BbIMOMHUTL UHbIE MPeayCMOTPeHHbIe [loroBopom 06 yCTaHOBNEHUN KPeAUTHOrO NMMUTa OEVCTBIS.
B cnyyae HenonyyeHuss BaHkom [0 BCTynneHusi B cuny HoBbix O6wmx ycnosui n/vnu Tapudos Banka w/unu Mpasun
MCMosb30BaHMA kopnopaTuBHbIx 6aHkoBckux kapT B MAO «Hopsuk BaHk» nucbMeHHoro yBegomieHns KnveHTa o pactopxeHun
[HoroBopa 06 ycTaHOBMeHWN KpeauTHOro NuMuTa, baHk cunTaeT 3TO BblpaXXeHWeM Corfnacus ¢ U3SMeHeHUAMU.

6.11.KnneHT 0653aH obecneunTb npegocTaBneHne uandeckumm nuuamm, Yby nepcoHanbHble AaHHbIe coaepXaTbcs B
npepocTaBnsemblx UM baHKy [OKyMeHTax, cornacusi Ha NpoBepKy u 06paboTKy (BKMoYas aBTOMaTM3MpoBaHHY0 06paboTky)
3TMX JaHHbIX BaHkom B cooTBeTCTBMM C TpeboBaHMAMM OEWCTBYHLLEro 3akoHopgaTtenbctBa P®, B Ttom umcne d3 «O
NepCcoHarnbHbIX AaHHbIXY.
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lMpunoxeHue Ne12
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux JIuy, U UHOUsuUdyasibHbIX NpednpuHuUMamenel
e NNAO «Hopeuk baHk»
O6uwjue ycnoesusi npedocmasrseHuss Ycnyau «AemornepedyucrieHue»
(Oanee — «O6wue ycnoesusi»)

TEPMWHbI U ONPEOENEHUA.

1.1. Hactoawue O6wwue ycrnosBusi npedocTaBneHus Ycnyry npuaHalTcs [JOroBopomM O MPeAoCTaBneHuu YCryru
«ABTOMEpeuncneHmer», ABNATCA HeoTbeMemon YacTteto [lorosopa o KBO u onpegenstoT nopsaok npegocTasneHns Yenyrm
no nepeyncneHnto AeHexHblx cpeacTs ¢ OcHoBHoro cyeta KnneHta Ha Cuet KnneHTa, a Takke ¢ OcHoBHoro cyeta KnveHTa-
WHAVBUAYaNbHOro NpeAnpuUHMMATENs Ha ero CYeT Mo y4eTy U OTPAXEHWUIO onepauui ¢ MCMonb3oBaHMeM BaHKOBCKMX KapT B
MAO «Hopsuk BaHk» kak mnamyeckoro nuua.

BHumaHue! MNepeuncnerHve geHexHblx cpeacTs Ha CyeT KopnopaTUBHOM KapTbl C KPEAUTHLIM NIMMUTOM HE OCYLLIECTBSETCS.

1.2. Bce, 4TO He onpeaeneHo [1oroBopoM O NpeaoCcTaBreHnn YCnyr no nepevncneHnto AeHexHbIx cpeacTs k [lorosopy
HGaHKOBCKOro cyeTta perynupyeTtcs 3akoHopgaTenbcTBoMm Poccuiickon ®Pepepaummn mn 6aHkoBCkuMy npasunamu. [Jorosop o
npeaocTaBneHMn YCnyrn no nepevmcrieHnto JeHexHbIX cpeacTs K [loroBopy GaHKOBCKOrO cyeTa CYMTAeTCs 3aKMOYEHHbIM C
MOMeHTa npuHATMSA BaHkom 3assneHns KnueHTa Ha nogkntodeHve Takow Ycnyrn. Bce TepMmuHbl, HanuMCaHHbIe C 3arnaBHON
OyKBbl, OMNpedeneHne KOTOPbIX Bbille He MPUBOAMUTCS, YNOTPEeGNSATCA B TOM Xe 3HayeHuu, KoTopoe 6bino OroBopeHo B
Horoeope o KBO.

1.3. B HacTtosiwem lMpunoxeHUn NCnonb3yoTcs crneqyowmne TePMUHbI U ONpeaeneHns:

1.3.1. CueT — cyeT, OTKpbITEIN B cooTBeTCTBUM C [NpunoxeHnem Ne6 k Oorosopy o KBO, nnu B cootBeTCTBUM C
ABYCTOPOHHUM [orosopom 06 OTKpbITUM cyeTa U obCrnyxmBaHMM cyeTa AN MPOBEAEHUs pacyeToB C MCMOfb30BaHUMEM
KoprnopaTuBHbIX 6aHKOBCKMX KapT;

1.3.2. OcHoBHoOM c4eT — cyeT B pybnax Poccuinckon depepauun, OTKPbITHIN B COOTBETCTBUN € [MpunoxeHnem
Ne1 k lorosopy o KBO unu B COOTBETCTBMM C ABYCTOPOHHUM [JOrOBOPOM Ha OTKPbITUE pacHETHOro cyeTa KpUaNYecKoro nuua
UNN MHAMBUAOYaNbHOro NpeanpuHUMaTens;

1.3.3. Ycnyra «ABTOonepeuucneHue» (ganee - «Ycnyra») — ycnyra no nepeynucrieHno OeHexHbIX CpeacTB C
OcHoBHoro cyeTa KnueHTa Ha CueT KnueHta u/wnmn ¢ OcHoBHoro cyeta KnveHTa-mHamemayansHoOro npeanpyHuMaTtens Ha ero
CYeT MO yYeTy M OTPaKeHMIo onepauuii ¢ ncnonb3oBaHnem 6aHkosckmx kapT B NAO «Hopsuk BaHk» kak duanyeckoro nuua.

2. OBLUME NMONOXEHUA

2.1. TpepmeTom [oroBopa o npegocTaBneHnun Ycnyrn asnsaetcs okasaHme baHkom KnueHnTty ycnyru no ero 3asBneHuio
6e3 OoNONHUTENbBHBIX Ha TO pacnopsxeHun KnneHta nponssoanTh:

2.1.1. CMMCaHne OeHeXHbIX CPeAcTB, Haxogsawmxca Ha OcHoBHOM cveTe KnmeHTa, u ux 3auncrnenve Ha Cuet
Knnenta. MNpun atom:

. KnveHT onpegensieT cyMMy MMHMMArbHOIO ocTaTtka, He NoAnexallyto NepevymcrieHunio;

o Cymma feHexHbIX CpeAcTB, Noanexallas nepedvcnenuto, onpegensetcsa KnneHTom kak oukcMpoBaHHasi cymma

OEHeXHbIX cpeacTts (MoanexuT nepedncnerHmio Ha CyeT npy ycroBum TOro, YTO CyMMa AEHEXHbIX CPEACTB, HaxoasLascsa Ha
OCHOBHOM cyeTe 3a BblMETOM CYyMMbl MUHMMArbHOrO OCTaTka U KOMUCCUOHHOIO Bo3HarpaxaeHus baHka 6onblie nmbo paBHa
YCTaHOBMNEHHOWN (PMKCMPOBAHHOM CyMME) UM CymMMa B pa3mepe OCTaTka AEHEXHbIX CPeACTB, , KOTOPbIA ONpeaensieTcsa Kak
pasHuLa Mexay CYMMOW OEHEXHbIX cpeacTs, Haxoaswerncss Ha OCHOBHOM CYETE Ha KOHEL, OMepauuoHHOrO OHA U CYMMOW
MUHMMAnbHOIO OCTaTka [EHEeXHbIX Ccpeacts, onpedenéHHon KrnveHTom B 3asiBNeHMM, C  Y4ETOM KOMMUCCUMOHHOIO
BO3HarpaxaeHunsa baxka.

2.1.2. cnucaHue [OeHexHblX CcpeacTB, Haxopsawmxcs Ha OcHoBHOM cyeTe KnuveHTa-vHAMBUAYyanbHOro
npeanpuHUMaTens, 1 UxX 3a4UCIiEHME Ha ero CYET MO YYETY U OTPaKEHMIO Onepaunin ¢ UCNofb30BaHMEM GaHKOBCKMX KapT B
MAO «Hopsuk BaHk» kak cpmamdeckoro nuua. Mpu aTom:

° KnueHT onpegensieT cyMMy MMHMMAarbHOIo ocTaTtka, He NoAanexallyto nepeymcrieHunio;

° CyMMa feHexHbIX CpeacTB, noanexallas nepedncrnieHmto, onpeaensaeTcs Kak pasHuua Mexay CyMMON AeHEXHbIX
cpeacTB, Haxogswerncss Ha OCHOBHOM CYETe Ha KOHEL, OMEePauMOHHOIO AHS M CYMMOW MUHUMAIIbHOIO OCTaTKa OEHEXHbIX
cpencTs, onpeaenéHHon KnueHtom B 3asiBneHun, ¢ y4eTOM KOMUCCUOHHOTO Bo3HarpaxaeHus baHka.

2.2. B 3agBneHuun Ha nogkmntoveHve Ycnyrn KnneHT yctaHaBnmBaeT CyMMy MUHMMAIbHOIO OCcTaTka AEHEXHbIX CPeacTB,
Haxogsawmxca Ha OCHOBHOM cuyeTe He MnoAfiexallMx MepeyncrnieHno, a Takke onpegenseT cymmy, noafexallyo
nepeyvncreHunto

2.3. BbaHK ocyLLecTBnsSeT cnucaHne AeHexHbiXx cpeactB ¢ OCHOBHOrO cyeTa exeaHeBHO, B pabouve OHM B pamkax
yCTaHOBNEHHOro baHkom pexuma paboTel, Mpu 3TOM pabdoummMu gHAMK BaHka cuMTarTCa AHU C MOHeAEeNbHUKA MO NATHULY, HE
BKIOYasi BbIXOAHbIE U Npa3gHNYHbIE. HENCNOMHEHHbIE B yKa3aHHbI MPOMEXYTOK BpeMeHn 06s3aHHOCTU BaHka no cnvcaHuto
OEHEXHbIX CPeacTB, noanexar UCNOSTHEHWIO B Onvbkanwmn padounii aeHb baHka.

2.4. CnmcaHue geHexHbix cpeactB ¢ OcHoBHOro cyeta KnueHta ocyulecTtensieTcs B BantoTe PO.

3. MOPAOOK OIMATbLI YCNYT

3.1. KnueHTt onnaumBaeTt Ycnyry B cootBeTcTBMM C Tapudpamm Banka. Onnata BosHarpaxaeHuss baHka 3a Ycnyry
nponsBoanTCst N3 COBCTBEHHBIX AeHEXHbIX cpeacTs KnueHTa, Haxogsawmxca Ha OcHoBHoM CueTe KnuneHTa.

4. OTBETCTBEHHOCTb CTOPOH

59



4.1. BaHk He HeceT OTBETCTBEHHOCTU 3@ HEUCMOMHEHNE CBOMX 06513aTENbCTB B CNEAYHOLLMX Crydasx:

41.1. npu HeQoOCTaTOMHOCTU AEHEXHbIX cpeacTB Ha OCHOBHOM cyeTe KnneHTa;

4.1.2. npu orpaHuyeHun npaB KnueHTa Ha pacrnopshkeHue AeHeXHbIMU cpeacTBamu, HaxoAaWMMUCS Ha
OCHOBHOM cYeTe.

5.  OEWCTBMUE JOMOBOPA O NMPEOOCTABIIEHUW YCIYTU

5.1. [Jorosop o npegocTtasneHum Ycnyru 4encTByeT A0 OKOHYaHus cpoka aencteumsa [orosopa OcHoBHoro cyeta/Cueta/
CYeT MO y4YeTy ¥ OTPaKEHWIO onepaumin ¢ Ucrnonb3oBaHneM B6aHKOBCKUX KapT U3NYecKoro nuua unv 4o COOTBETCTBYHOLLErO
3assneHusa KnneHTta o pactopxeHun [lorosopa 0 NnpefocTaBneHun yenyrm.

5.2. Kaxpgas n3 CtopoH Bnpase B noboe Bpemsi 1 no niobbiM OCHOBaHUAM pacToprHyTb [JoroBop O npegocTaBneHun
yCcnyri B O4HOCTOPOHHEM BHecyaebHom nopsake 6e3 cornacus gpyron CTopoHbl. B aTom crnyyae [loroBop 0 npeAaocTaBneHnm
yCrnyrn CYMTaeTcs pacToprHyTbiM no mucteveHun 10 (gecsatn) AHeW € AaTbl HanpasreHus kakon-nnbéo ua CTOpoH Apyrow
CTopoHe NWCbMEHHOro YBEeAOMIIEHUS O pacTopxeHwu [loroBop O npegocTaBneHun ycnyr (ecnu Gonee nosgHWA CpoK
npekpaLleHns aenctemsa He byaeT npeaycMoTpeH B CaMOM TakoM YBEAOMIIEHUN).

5.3. Ecnu pacTtopxeHue [loroBopa o npegoctaeneHny ycnyrin 6yaet obycnoBneHo npekpalieHmem npefocTaBneHus
BaHkom Ycnyrn Bcem knveHTam cootBeTcTBylowero Otaenenns baHka, [loroBop O npedocTaBfeHWM ycryru cyutaeTcs
pacToprHyTbiM Mo uctedeHun 10 (Aecatn) gHen ¢ Aatel NPUHATUS BaHkoM pelleHns o npekpalleHun NpegocTaBneHns Ycnymm
knueHTam cootseTcTByloWwero OTaeneHns baHka, a 0 NpUHATUM Ha3BaHHOrO pelleHns baHk nssewaet KnueHta cpasy xe
nocre NPUHATUSA TaKoro peLueHns nyTem pasmelleHns oobsasneHnn B OtaeneHusax baHka n/vnu Ha canTte barka.
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lMpunoxeHue Ne13
k [Jo2coeopy o koMnieKkcHoM 6aHKOBCKOM 06 cly)XueaHuu
ropuduYyecKux JIuy, U UHOUsuUdyasibHbIX NpednpuHuUMamenel
e NNAO «Hopeuk baHk»
O6wue ycnoeus npedocmaeneHusi Cepeuca «Ceemoghop»
(Oanee — «O6wue ycnoesusi»)

1. TEPMWHbI U OMNMPEOENEHUA

1.1. Hactosawue O6wume ycnosus npegoctaeneHns Cepsuca npuaHaloTcs JoroBopom o npepoctasneHnn Cepsuca
«CBeToop», ABMATCS HeoTbeMnemoln yacTbto floroBopa o KBO v onpegensoT nopsaok NpeocTaBieHns AONOHUTENBHOIo
dyHKumoHana B NHTepHeT-6aHke no akcnpecc-nposepke KoHTpareHTa.

1.2. Bce, u4to He onpegeneHo [orosopom o npegoctaBneHn Cepsuca «CBeTodop»  perynupyertcs
3akoHogaTenbcTBoM Poccuiickon ®epepaummn n Hactoawmmu O6wmmun ycnosusamu. [loroBop o npepoctaeneHnn Cepsuca
«CBeTohop» cUMTaeTCs 3akMioYeHHbIM C MOMeHTa npuHATUS BaHkom cooTseTcTBylowWwero 3asBrneHus KnuveHta w/unm
oTcyTcTBUS 3aseneHns KnveHta Ha oTknoveHve gaHHoro Cepsuca w/vnv npu 3aknioyveHun [loroBopa O npeaocTaBneHun
ycnyrn UHTepHeT-6aHke. Bce TepMuWHbI, HanucaHHble C 3arnaBHOW OykBbl, onpedeneHne KOTOPbIX HWXEe He MNPUBOAUTCS,
ynoTpebnstoTcsa B TOM e 3HavyeHun, kotopoe 6bino orosopeHo B florosope o KBO.

1.3. B HacTosAwmx O6Lmx yCnoBmax NCNonb3yoTcs Crneayrowmne TepM1HbI U onpeaeneHus:

1.3.1. WHTepHeT-6aHk — ycnyra baHka, npepocTtaBnsiowas KnueHnty no dakty ero VpeHTudwmkaumm
1 AyTeHTnuKaumm BO3MOXHOCTb OCYLLECTBNSATE B3anMoaencTene ¢ baHkom, Bknoyas obmeH nHdopmaumnen n coBeplueHne
OTAenbHbIX onepaunii Yepes MIHTepHeT, okasblBaemast nocpeacTBoM MHTepHeT-6aHk «Bbank Onliney;

1.3.2. MHCTPYKUMA — NHCTPYKUMS ONA KOPNopaTUBHLIX KNMEHTOB no pabote B MHTepHeT-6aHke, pa3melleHHas
Ha Cante baHka;
1.3.3. KoHTpareHT — iopuanyeckoe nvuo wunu wHAMBMAyanbHbIA NpeanpuHUMaTens, OEWCTByHOLME Ha

Tepputopun Poccuinckon ®depepaumun, ABNALWIMECA CTOPOHOW/MOTEHUMAnNbHOW CTOPOHOW B rpaXaaHCKO-NpaBoOBbIX
OoTHoweHusx ¢ KnneHtom baHka;

1.3.4. CepBuc «CBeTtochop» (aanee - «CepBUC») — CEPBUC MO IKCMNPECC-NPOBEPKE KOHTpAreHToB B VIHTEpHET-
6aHke, NpefHa3Ha4YeHHbIN ANs nonyyYyeHust tHopmMaLuun, B criegytolem obbeme:

. uBeToBOM curHan o KoHTpareHTe B COOTBETCTBUM C KaTeropuen HamaeHHbIX (akToB («KpacHbIA»,
€KENTbINY, «3eNeHbIN»);

. paclMpeHHbIn OTYET No npoBepke KoHTpareHTa.

lMpaBoobnagaTtenem v NULOM, OCYLLECTBAIOLWMM TexHMdeckoe npegocTtaBsneHne Cepsuca «Ceetodop», asnsetrca AO
«M®P «CKB KoHTyp»».

2. OBLUME NMONOXEHUA

2.1. Tpepometom [doroBopa o npepoctasneHnn Cepsuca siBnsieTca npegoctaeneHne baHkom nocpeactsoM VHTepHeT-
6aHka TeXHWYECKOM BO3MOXHOCTM ANns ocyliecteneHns KnneHtom akcnpecc-nposepku KoHTpareHTa.

2.2. TlpepoctaBneHue CepBurca OCyLLECTBNAETCA B cneayolem obbeme:

e Pexum nonHow Bepcun Cepsuca npusHaeTcss [oroBopom o npegoctasneHun Cepsuca «CBeTtocop» B
pexume NorHon Bepcuu — NpegocTaBneHne MHpopmaLumm o LBeTe/-ax curHana ceetodopa no KoHtpareHTy
B COOTBETCTBUM C KaTeropuen BbiiBMIEHHbIX hakToB C BO3MOXHOCTBIO AeTanm3aummn pesynbsTaToB NpOBEPKM
KoHTpareHTa B (bopmMe pacClUMPEHHbIX OTYETOB (OOMONHUTENbHAsK Nriata 3a OTYETbl B PEXMME MOJTHOW
Bepcun Cepsuca He B3nmaeTcs). MNogknioveHne pexuma nonHon sepcun Cepsuca npoussoanTtca baHkom
npu Hanuuum cooteBeTcTBylowero 3aseneHns KnueHta, npepocTtaBneHHoro KnveHtom B baHk B
cooTBeTCTBMM C N. 2.3. OBLWMX YCNOBMI 1 NPU YCNOBUM Hanuuns Ha cdeTe KnueHTa AeHexXHbIX CPpeacTs,
[OCTaTOYHbIX ANs onnaTtbl KOMUCCUMM 3a OBCnyxuBaHuWe cuctembl VIHTepHeT-6aHK C UCMNOonb3oBaHWEM
Cepsuca «CeTodop» B cOoTBETCTBMU C Tapudamm baHka nubo npu otcyTcTBUM 3asBnenus KnueHta Ha
oTKntoveHne paHHoro Cepsuca B cootBeTcTBUMM c n. 2.3.5. O6wmx ycnoswuii. Mpu HegocTaTovHOCTU
OEeHEeXHbIX CpeacTB ANng onnatbl KOMUCCUM pexum nonHon sepcumn Cepsuca KnneHTy He nogkniovaeTcs.
Onsa otknioyeHna CepsBuca B pexume nonHon Bepcum KnueHT npegocTtaBnseT B obcnyxuBatoliee
Otpenenne 3asenenHne no opme baHka unu HanpaenseT 3assnexHve nocpeacTsom MHTepHeT-6aHka no
dopme baHka nnu B nponasonbHon opme;

e Pexum orpaHuyeHHor Bepcumn Cepsuca npusHaetca [loroBopom o npeaoctasneHumn Cepeuca «Ceetodop»
B peXuMe OrpaHnyYeHHON Bepcuu — npefoctaBneHne nHdopmMauum o uBeTe/-ax curHana cseTtodopa no
KoHTpareHTy B COOTBETCTBUM C KaTeropmen BbISBNEHHbIX (DAKTOB C BO3MOXHOCTBIO AeTanv3aumun
pesynbtatoB npoBepku KoHTpareHTa B (hOpMe paclIMpEHHbIX OTYETOB 3a OTAENbHyl mnnaTty B
cooTBeTcTBUM C Tapudamn baHka. NnaTta B3nmaeTcsa 3a Kaxabl pacluMpeHHbIN oTyeT. NpegoctaeneHne
BaHkoM uHopMaumm B COOTBETCTBUM C PEXMMOM OFPaHUYEHHON BEPCUM NPOU3BOAUTCSH aBTOMaTUYECKU
6e3 HeobxoanmocTn odpopmMneHus 3aseneHus B cucteme MHTepHeT-baHk/npegoctaBneHns 3asBrneHus B
obecnyxuBatowee OtaeneHne baHka.

2.3. TNpepoctaBneHne CepBuca B pexvume MOMHOW BepCMU NpefoCTaBnsieTcss Ha ocHoBaHuu 3asBrienus KnvewTa,
Hagnexawmm obpasom 3anofiHEHHOro u nognucaHHoro KnveHtom, koTopoe MoxeT ObiTb nogaHo B baHk crnepyrowmmu
crnocobamu:

e nM4YHO npw obpalleHnn KnueHTa B BaHk;

e C wucnonb3oBaHvem WHTepHeT-6aHka, B pamkax 3akM4YeHHOro [OoroBopa, MnpesycMOTPEHHOro
Mpunoxennem Ne2 k Hdorosopy o KBEO. Hagnexawmm HanpasneHnem 3asaBrneHus siBNSETCA OTnpaBka
3asBnenus B IHTepHeT-6aHke, 3anonHEHHOro B pa3gene «3asiBneHnsi B 6aHky.
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2.3.1. KnueHT, nognuceiBas 3aaBneHue, BbibupaeTt gaTy Havana gencteus Cepsuca B pexvMe NoSIHON BEPCUK.

2.3.2. [Ons nopknioveHnss CepBuca B peXuMMe MOMHOM BEPCUM CaMOCTOATENbHO B WHTepHeT-OaHke KrnmeHT
OCyLLEeCTBNSAET AencTBus B MIHTepHeT-6aHke B cOOTBETCTBUM C VIHCTpYyKUMEN, pa3melleHHoln Ha Caite baHka.

2.3.3. To BbiGopy KnueHTta CepBurC B pexrnMe NorHOW BEPCUN OENCTBYET:

2.3.3.1. HaumHasa co aHa npepoctasneHus KnueHntom B BaHk 3assneHus. MNpu atom noa nepBbiM MecAueM Havana
Aevictema Cepsuca B pexvmMe NomHOW BEPCUM NOHUMAETCH Nepuon BPpeMEHMW, KOTOPbIA UCYUCASETCS C COOTBETCTBYOLLEro
yucna mecsiua Hadana gencteua Cepsuca no nocnegHun geHb atoro mecsua. Onnata CepBuca B pexnMe NosnHowm Bepcum
NPON3BOANTCA €XeMeCs4Ho, NPy 3TOM onnarta 3a nepsbli Mecsl, B3MMaeTcs B MOMEHT npegocTtasneHns KnveHtom B baHk
3asBneHus, nogaHHOro B onepauuoHHoe BpeMs baHka, a B cnyyae nogayv 3asiBneHust BO BHEONEPALUMOHHOE BPEMS - He
nosgHee criegytowlero paboyero AHs;

2.3.3.2.  HauyuHasa c NepBOro Yncna mMecsua, crnegyloLlero 3a mecsauem, B KOTopom 6bino npegoctaBneHo KnveHtom B
BaHk 3asiBneHne. Onnarta CepBuca B pexxmme NoriHONM BEPCUMU NPOU3BOANTCS €XXEMECAYHO, NPY 3TOM onfnarTa 3a nepBblii MecsiL
B3MMaeTCsa B MOMEHT Hadana gencrteus Cepsuca, TO eCTb B nepBoe pabovee umcno Mecsua, cnegyrowero 3a mecsuem
npepoctaenexns Knuentom B baHk 3asenenus. MNpu atom go Aatebl Havana gencteus Cepsuca B pexvMe NorHOW Bepcun
KnuneHT B Tekywem mecsaue nonb3yetca CepBrcoOM B pexunme orpaHn4eHHON Bepcun.

2.3.4. Tlpwn oTCyTCTBUM NN HEOOCTATOYHOCTU AEHEXHbIX CpeacTB Ansa onnatel CepBuca B pexvMMe NonHou Bepcum Ha
Cuyete KnueHTa, C KOTOpOro ocyLLecTBnseTca onnata ykazaHHoro Cepeuca, opopmneHnne n nogknioveHne Knnenty Cepsuca
B PEXWME MOITHOM BEPCUN HE NPEeAOCTaBAETCS.

2.3.5. OrtknioveHne CepBuca B pexvMe TMOMHOW BEPCMU MPOM3BOOUTCS Ha OcHoBaHwuu 3asiBneHunst KnuveHTa
Haanexalimm obpa3om 3anofHEHHOro 1 nognucaHHoro KnneHtom, KOTopoe MOXeT ObITb MOAAHO CrieayLWwuMmn cnocobamm:

e ninyHo npw obpauleHnn KnneHta B baHk (3asBneHne odopmnseTtcs no popme baHka);

¢ C ucnonb3oBaHvem NHTepHeT-6aHKa, B pamkax 3akrnioyeHHOro Aorosopa, npeaycmoTpeHHoro MNpunoxexHnem
Ne2 k [Horosopy o KBO (3asBneHue odopmnseTrca B npoussonbHon dopme). Hagnexawmm HanpasneHvem 3asBneHus
aBnseTcs otnpaska 3asseneHus B IHTepHeT-6aHke, 3anonHeHHoro B pasgene «[lepenuncka ¢ BaHkom».

3. NPABA N OBA3AHHOCTHU

3.1. BaHk nmeeT npaBo:

3.1.1. B OAHOCTOPOHHEM MopsiAke M3MeHATb Tapudbl banka, Hactoswwme OOWwwme ycnosus, a Takke obbem
MHdOpMaLun npegoctaBnsemon B pamkax Cepsuca u ycrnoeus ee (MHdopmauum) nomnyydeHus. HassaHHble M3MEHeHus
BCTYNatoT B CUNY € AaTbl pa3MelleHnsa BaHKoM COOTBETCTBYIOLLErO pelleHns (ecnu 6onee No3gHMIN CPOK BCTYNINEHUS B CUIY
AaHHbIX M3MeHeHun He ByaeT ycTaHOBNeH caMum Takum pelleHnem). O6 ynoMsHyTbIX nsmeHeHunsx baHk n3selaet KnveHta
nyTem pasmeLleHns obbsasneHun B Otaenexunsax baHka n/vnu na Cante baHka;

3.1.2. B OOHOCTOPOHHEM nopsifke 6e3 yBegomneHns KnueHTta npekpatutb npegocTtasneHve Cepsuca B pexume
nonHon Bepcum B criydae HeonnaTbl KnveHtom CepBuca B cooTBeTcTBMM C Tapudamu baHka n HacToawmmu O6wmmm
YCMOBUSAMM.

3.2. baHkK o6sa3yeTcs:

3.2.1. npepoctaenaTe Knnenty CepBrc B COOTBETCTBUM C HAacToAWwMMM OBLLMMK ycnosBusmu.

3.3. KnueHT nmeet npaBo:

3.3.1. ucnonb3oBaTe WHTepHeT-baHk ans ucnonb3oBaHma CepsBuca 6e3 orpaHuyeHunii Mo BpemMeHu u gate B
COOTBETCTBUM C OMIa4Y€HHbIM NEPUOAOM;

3.3.2. B Nnoboe Bpems oTkasatbcs oT CepBuca B pexume NOMHOM Bepcuu nytem nogaun B baHk 3aseneHus B
cooTBeTcTBUM C N. 2.3.5. HacToAwmx OBLLMX yCrnoBuii;

3.3.3. ucnonb3osaTb CepBuUC B COBCTBEHHOM KOMMEPYECKOW UMM HEKOMMEPYECKON AeATENbHOCTU.

3.4. KnueHT 0653aH:

3.4.1. CBOEBPEMEHHO W MONHOCTLI0 onnaymnBatb CepBuc B cooTBeTcTBUM ¢ Tapudamm baHka n Hactoswmmmn
O6wumu ycrnosusimu;

3.4.2. cobniogatb ycnosus, nanoxeHHole B MNpunoxenun Ne 3 k forosopy o KBO;

3.4.3. KnueHTy  3ampeljalotcsa  KOMUpOBaHWe, BOCMPOW3BEAEHME, W3BIEYEeHVe, CkayvBaHue,  3anuchb,

cuctemaTtumsaums, uameHeHne, mogudukaums, nepegada, pacnpocTpaHeHne, NCnonb3oBaHue CepBVlca unu nodbIx ero yacTtemn
B cocTaBe 6a3 AaHHbIX UK NoObIX UHbIX npoun3BeaeHn, pasMmeLLeHmne B MUHPOPMALMOHHBIX CUCTEMAX TPETbUX L U T.4.

4. TMOPAOOK OIMJIATbl CEPBUCA

4.1. Knuent onnaunsaet Cepsuc B cooTBeTcTBMU C Tapudammn baHka n HactoAawmumn O6wumn ycnosusmu. Onnata
Bo3HarpaxaeHus baHka 3a CepBuC Npou3BoauTCA U3 COOCTBEHHbLIX AEHEXHbIX cpeacTB KnueHTta, Haxogsawmxcs Ha CyeTte
KnuenTa.

4.2. Onnata CepBu1ca 3aBUCUT OT €ro pexuma:

e Pexum nonHom Bepcum CepBuca — nnata B3MMaeTCA €XEMECHAYHO, He 3aBUCUMO OT (PaKTUYEeCKOro
nonb3oBaHus KnueHtom Cepeuca B cootBeTcTBUM ¢ Tapudpamu banka. Onnata CepBuca 3a mecsu, B
KOoTOpoM Aewncteue [loroBopa o npenoctaenennn Cepsuca GyaeT npekpaweHo, NPOM3BOAMTCSA B MOMHOM
obbeme HesaBMCMMO OT TOro, Yto geilctBue [oroBopa o npegocTaBneHun Cepsuca MoxeT OblTb
npekpalwleHo [0 MUCTeYeHUs COOTBeTCTByLWero Mecsaua. [pekpaweHve pencteus [oroBopa o
npegocrtaeneHnm Cepsuca He ocBoboxaaeT KnueHTa ot onnatbl CepBuca, npegoctasneHHoro Knnenty oo
MOMeEHTa NnpeKpaLLeHns ero encTBus;

e Pexum orpaHuyeHHol Bepcum CepBuca — npegoctasnsieTcs 6e3 B3MMaHWUS OOMOMHUTENbHOM Mnatbl C
BO3MOXXHOCTbIO [eTanu3auuy pesynbTaToB NPOBEPKM KOHTpareHTa B (DOPME pacLUMpEHHbIX OTYETOB 3a
oTAenbHyo NnaTty B cooTBeTcTBUM ¢ Tapudamu BaHka. lNnaTta B3nmaeTcs 3a Kaxabl paclUMpeHHbI oTYeT
KoHTpareHTa. MNpy OTCYTCTBUM MNN HEOOCTAaTOMHOCTU AEHEXHbIX CPEACTB AN onnaThl BO3HArpaXaeHus
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Banka Ha CueTe KnneHTa, C KOTOPOrO OCYLLECTBIISIETCA oONfata YKa3aHHOro BO3HArpaXKaeHus,
pacLUMpeHHbI OTYeT No npoBepke KoHTpareHTa KnneHTy He npegocTaBnsieTcs.

5. OTBETCTBEHHOCTb CTOPOH

5.1. BaHk He HeceT OTBETCTBEHHOCTM 3a HEUCMNONHEHMEe CBOMX 00683aTenbCTB B cnegymlownx crnyvasax:

5.1.1. npu HEeJOCTaTOMHOCTM AeHexHbIX cpeacTB Ha Cuete Knuenta gna onnatel CepBuca B COOTBETCTBUM C
Tapudamu baHka;

5.1.2. npuv orpaHn4eHnn npae KnueHTa Ha pacnopsixeHvue AeHeXHbIMY cpeacTBaMuy, Haxoaawmmumcs Ha CyeTe;

5.1.3. B Crny4yae HEBO3MOXHOCTU npefocTasneHnsa Cepsuca no HesaBucAwmum oT baHka obcToaTenscTeam;

5.1.4. 3a owwnbkn, 3adepxKM UM HeBO3MOXHOCTb KnumeHta nonyuntb pgoctyn k CepBucy, CBSA3aHHblEe C
HeuncnpaBHOCTbIO 06opyaoBaHusa KnveHTa;

5.1.5. 3a cbom B paboTe Cepsuca, npousoLleaLune He no BuHe baHka;

5.1.6. 3a MOMHOTY M OOCTOBEPHOCTb OTKPLITOM MHPOpMaUMK, coaepxalwenca B 0OLeAOoCTYMHbIX MCTOYHMKAX,
[OCTyn K kKoTopon ByaeT nonyyeH KnmeHtom ¢ ncnonb3osaHnem Cepsuca;

5.1.7. 3a ywepb n/vnu ynyuieHHyo Bbirogy, Bo3HukLMe y KnueHTta B pesynbTtate ucnons3obaHus Cepsuca.

5.2. KnueHT caMoCTOATENbHO HeceT OTBETCTBEHHOCTb Mepen TPpeTbUMM nnuamu 3a CBOW AENCTBUHA, CBSA3AHHbIE C
ncnonb3oBaHNEM CepBVICE, B TOM YuCIe, eCnv Takne AencTens npueeayT K HapyLweHUIo npaB 1 3aKOHHbIX MUHTEPEeCOB TPEeTbUX
nuu, a Takke 3a cobniogeHve 3akoHoaaTenbcTBa npu ncnonb3oBaHnn Cepsmca.

6. OEWCTBME [OrOBOPA O NMPEAOCTABJIEHUU CEPBUCA

6.1. Jorosop o npepocTtaBneHnn CepBuca B pexvMme MNOSMHOW Bepcun OeWCTBYeT OO0 OKOHYaHUS CpoKa AenCcTBUSE
[oroBopa 6aHKOBCKOro cyeTa u/munm 0O OKOHYaHMSA cpoka aencteusa [JoroBopa o npegoctaBneHuu ycnyrm VIHTepHeT-6aHke
n/vnn go npuHATUS baHkom cooTBeTcTBYIOWEro 3aasneHns KnueHta n/vnu Ao npuHATUS baHkoM pelueHns o npekpalleHum
coTpyaHuydectBa ¢ AO «M® «CKB KoHTyp»», sBRsoWmMMcS npasoobnagatenemM u nvuoM, oCyLEeCTBSAIOWMM TeXHUYECKoe
npegocTtaeneHve Cepsuca. [loroBop o npegoctasneHnm Cepsuca B pexunme orpaHMyYeHHoN Bepcumn AeNcTBYeT A0 OKOHYaHUS
cpoka Aencteus [loroBopa 6aHKOBCKOro cyeta u/unm OO OKOHYaHWSA Cpoka AencTBus [loroBopa O nMpedocTaBheHUun ycryru
WHTepHeT-6aHke wn/vnu Ao npuHATMA BaHkom pelueHns o npekpaweHun cotpygHudectsa ¢ AO «Md «CKB KoHTyp»»,
ABNAIOWMMCHA NpaBoobnagaTenemM u nNMuoMm, OCyLLECTBNSIOWMM TEXHNYeckoe npegocTtasneHue Cepsuca.

6.2. Kaxpgast u3 CtopoH Bnpase B nioboe Bpemsi 1 no niobbiM OCHOBaHWAM pacToprHyTb [loroBop 0 npegocTaBneHun
CepBuca B 0OfHOCTOPOHHEM BHecynebHom nopsinke 6e3 cormacus gpyro CtopoHbl. B atom cnyvae [orosop o
npegocTtaeneHun Cepsuca cyMTaeTcs pacToprHyTelM Mo uctedeHun 10 (aecATn) AHew ¢ AaTel HAaNpaBreHWs Kakom-nubo n3
CropoH apyron CTopoHe MMCbMEHHOro yBedOMIleHUs O pacTopkeHun [orosop o mpepoctasneHun Cepsuca (ecnv bonee
No34HUIA CPOK NpeKpaLleHns AeicTBus He ByaeT npedycMOTPEH B CAMOM TakoM YBEAOMITEHUN).

6.3. Ecnun pactopxxenne Jorosopa o npegoctasneHun Cepsuca byaet o6ycnoBrneHo npekpalleHMem npegoctaBneHust
Bankom Cepsuca Bcem KnueHtam, floroBop o npegoctasneHun Cepuca cyMtaeTca pacToprHyTbiM no uctedeHun 10 (gecatn)
AHen ¢ gaTbl NpuHATMA BaHkoM pelueHus o npekpalleHnn npegoctasneHns Cepsuca KnueHtam, a o NpUHATAM Ha3BaHHOIO
pelweHus baHk n3selyaet KnmeHTa cpasy e nocrne NpuHATAS Takoro peLleHns nytTeM pasmelleHns oobasnenun B OtaeneHnsx
BaHka u/vnun Ha canTte baHka.
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lMpunoxeHue Ne14
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux JIuy, U UHOUsuUdyasibHbIX NpednpuHuUMamenel
e NNAO «Hopeuk baHk»
O6uwjue ycnoesusi npedocmasrsieHus ycryau o ocyu,ecimesieHUuro pac4emoes o ornepayusiM ornsiamai
moeapoe/pabom/ycnye ¢ ucnosb3oeaHuemM Cucmembl 6bicmpbix ninamexell (CBI1) nnamexHol cucmemsbl BaHka
Poccuu
(Oanee — «O6uwue ycnoeusi»)

1. TEPMWHbI W ONPEOENEHUA

1.1. Hactoswwme OO6wwmMe ycroBus NpesoCTaBIEHMS YCIyr MO OCYLLECTBIIEHMIO pPacyeToB MO onepauusiM onnatbl
ToBapoB/paboT/ycnyr ¢ ncrnonb3oBaHuem Cucrtembl 6bicTpbix nnatexer (CBIM) nnatexHow cuctemsl baHka Poccun, Tapudbl
baHka, 3asBneHune Ha nogkniodeHne CBI1, 3aseneHne o peructpaumm TCIT npusHatotcs [JoroBopom O npefocTaBneHun
yCrnyru no OCYyLLECTBMEHWNIO pacyeToB MO onepaumam onnaTel ToBapos/paboT/ycnyr ¢ ncnons3oBaHneMm Cuctembl GbICTPbIX
nnatexen (CBI) nnatexHon cuctembl baHka Poccun, aBnsaiotca HeoTbemnemon vactbio [loroBopa o KBO u onpepensitoT
yCrnoBust N NOPSAOK B3aumopencTsus mexay baHkom n KnueHTom npu ocyllecTBneHun pacyeToB Mo onepauusm onnatbl
ToBapoB/paboT/ycnyr ¢ ncrnone3oBaHnem Cuctembl ObICTpbIx nnatexewn (CBI) nnatexxHon cuctembl banka Poccumn (nanee —
Horoeop o npepoctaeneHunn ycryrun CBI).

1.2. Bce, yto He onpegeneHo [oroBopom o npegoctaBneHun ycnyrn CBI perynvpyeTtcs 3akoHogaTenbCTBOM
Poccuiickon depepaunm, 6aHkoBckMMy npasunamu, npasunamm OMNKL, CBIM n HopmaTBHbIMM akTamu BaHka Poccun.

1.3. [JOoroBop o npegoctaeneHun ycnyrn CBI cuntaeTca 3aknioyeHHbIM C MOMeHTa MpuHATMSA BaHkom 3asBneHus
KnuenTa Ha nogkntodeHme CBI1 n ero akuenTa.

1.4. 3agesneHne Ha nogknoyeHve CBI1, 3aseneHne o peructpaumm TCI moryT 6biTb NogaHbl CcneaylwuMm
crnocobamu:

e nM4YHO npwu obpaweHun KnueHTa B otaeneHne baHka;
e C wucnomnb3oBaHvem WHTepHeT-6aHka, B pamkax 3akMYeHHOro [OroBopa, MNpenyCMOTPEHHOrO
MpunoxeHnem Ne2 k Oorosopy o KBO.
Hapnexawmm HanpasneHnem 3asBreHns sSiBNsSeTCs:
e HanpaBneHve 3asiBneHuss B NHTepHeT-6aHke, 3anonHeHHoro B pasgene «C2B CbIM», noanucaHHoro 3I1
PYKOBOOMTENNS UMM UHOTO YNOfHOMoYeHHoro nuua Knnexra;
e HanpasneHue nucbMa B VIHTepHeT-6aHke ¢ npyKkpenneHnemM ckaH-konuu 3asBneHuns, 3aBepeHHbIX NOANUCHI0
1 neyatbto KnuneHta, cornacHo KapTtouku ¢ o6pasuamu nognmcer u oTTucka nevaru.

1.5. Bce TepMUHbI, HanUcaHHbIe C 3arnaBHON GyKBbI, ONpeaeneHne KOTOPbIX HUXE HE MPUBOAUTCSA, yNoTpebnsaTcs B
TOM e 3Ha4eHuu, kKoTopoe 6bino oroBopeHo B [orosope o KBO.

1.6. B HacTosiwmx OBLMX YCMOBMAX UCNOMb3YOTCS Crieaylolme TEPMUHBI U ONpeaeneHns:

1.6.1. Bank OtnpaButena - bank [Mnatenbwmka/llokynatens, YyactHuk CBI1,  obcnyxwusatowmii
nnarenbLumka/nokynaTens, ¢ KOppecnoHAEHTCKOro cHeTa KOTOPOro AOMKHbI BbITb CNNCaHbI AeHEeXHbIe cpeacTBa Npu nepesoae
AeHexHbIX cpeacTs no pacnopspkeHuto MNnartenslumkal/llokynatens ans onnatel Toapos/Pabot/Ycnyr;

1.6.2. Bank MonyuaTtensa - YuactHuk CBI1, o6cnyxmBawowmin KnueHta, Ha KOPPECNOHOEHTCKUMI CYET KOTOPOro
OOMXKHbI ObITh 3a4MCNEHbl AeHEeXHbIe CPeACTBa NPU NEPEBOAE AEHEXHbIX CPEACTB B Nonb3y [lonyyatensa cpeacTs npu onnaTe
Tosapos/Pabot/Ycnyr;

1.6.3. BaHk Poccum - LieHTpanbHein 6aHk Poccuiickor Pepepaumm, Onepatop MNC BP n PacyeTHbili LleHTp CBI,
ycTaHaenueatowwmi Mpasuna ucnonb3osanusa ClMb YyactHukamun CBIT;

1.6.4. 3asBneHune o pernctpauum TCI - 3aseneHne o peructpaunm/mameHeHmn/gobasneHnn TCIT no dopme,
ycTtaHoBneHHon bankom, nogaHHoe KnveHtom B BaHk cnocobom, npedycmoTpeHHbiM n. 1.4. HacToswmux OBLwmx ycrnosui;

1.6.5. WutepHeT-Bank — ycnyra baHnka, npepoctaBnswoowas Knventy no dakty ero MpaeHtudmkaumm
1 AyTeHTnmrKaLMm BO3MOXHOCTb OCYLLIECTBNATbL B3anmoaencTaune ¢ baHkom, Bkrtovas obMeH nHdopmaumen n cosepLieHne
oTAenbHbIX onepauni Yepes MIHTepHeT, okasbiBaemas nocpeactsom MHTepHeT-6aHk «baHnk Onliney;

1.6.6. Onepauma onnatbl — [JEWCTBME NO NepeBody [AEHEXHbIX CpPeAcTB  3a  npuobpeTtaemble
Toapbl/PaboTbl/Ycnyru, ocywectensiemoe MNnatensiwmkom/INokynatenem nocpeactsom CBIN ¢ ncnons3osanvem QR — koaa;
1.6.7. Onepauusa Bo3Bparta - onepauus no so3spaty KnmeHtom [eHexHbix cpeacts MNnartenslumky/MNokynartento,

ocyllecTBnsemas npu otkase Nnatenswmkom/MNMokynatenem ot ToBapoBs/Ycnyr, onfaveHHbIX paHee B pamkax Onepaumm
onnarbl.

1.6.8. OMKL CBINl - onepauMoHHbIM NNATEXHO-KNMPUHroBbIi UeHTp CBIl — AkumoHepHoe o6wecTBo
«HauwnoHanbHasa cuctema nnatexHbix kapT» (AO «HCIK»). Mecto HaxoxgeHusa: Poccus, 115184, r. Mocksa, yn. bonblias
Tarapckas, 4.11A, agpec odmumanbHoro canta: https://www.nspk.ru;

1.6.9. Mnatensbwmk/MNMokynatens — dwusnyeckoe nuUo, HamepeHHoe npuobpecTtn Tosapbl/PaboTel/Ycnyrn y
KnneHta yepes CBIT,;
1.6.10. MonyyaTtenb — KnveHT — lopnanyeckoe NMuo/MHaMBuayaneHbI NpeanpuHMmMaTenb, 3aperncTpypoBaHHbIv B

CBIN B uensx ucnonb3oBaHus CBIN gna pacyeToB 3a peanu3dyemble ToBapbl/PaboTel/Ycnyrn Ha ycnosusix JoroBopa o
npegocrtasneHun ycnyru CBIT;

1.6.11. MpaBuna OMNKL, CBIN - HopmaTuBHbIE AOKYMEHTI, perynupyoLume nopsagok npegoctasnenns CBI, Bkniovas
HOpMaTVBHbIE fOKYMeHTbl BaHka Poccuu, npaBuna, ctaHgapTel, TpeboBanus, yctaHoBneHHble OTNKL, CBI, pasmelleHHbie Ha
caliTe no agpecy https://sbp.nspk.ru/;

1.6.12. MpaBuna n Ctanpgaptbl CBIN — MNpaBuna nnatexHon cuctembl banka Poccun n Ctangaptel OMNKL CBIT,
perynupytoLLme nopsagok B3aumogenctems YuactHukos CBIT u ocyuwecteneHnsa Onepauuii.
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1.6.13. Cuctema 6bicTpbix nnartexen (CBI) - cepBuc nnatexHon cuctembl baHka Poccuun, npeaocTtaBnsowmnn
Mnatenbwukam/MokynaTensm BO3MOXHOCTb OCYLLECTBIIEHUS NepeBoaa AeHEXHbIX cpeacTB Ha CueT KnveHTa B poCCUNCKUX
pybnax gnsa onnatbl npuobpeTtaemMbix ToBapos/Pabot/Ycnyr ¢ ucnonssosaHvem QR-koaa;

1.6.14. ToBap/PaboTta/Ycnyra — ToBap, pabota, ycnyra, pesynbTaT WHTENNeKTyanbHONn AeATenbHOCTH,
peanu3dyemble B TCI KnuneHTa;
1.6.15. Toproso-cepBucHoe npeanpuatne (TCIM) - mecto peanusaumn KnueHtom Toapos/Pabot/Ycnyr,

nossonsowee KnveHty wucnons3osate CBIM B kavecTBe nNatéxHOro WHCTPyMeHTa ANs pacyéToB 3a peanusyemble
Tosapbl/Pabotsl/Yenyrn ana Mnatenswukos/Mokynatenen. B pamkax Onepauun KnueHT BbicTynaet B porm [lonydyatens
OEHEeXHbIX CpeacT.;
1.6.16. MCC kop - YeTbIpEX3HauHbIN KO, KOTOPbLI onpeaensieT Bug aestensHoctu KnneHta no Onepauusim onnatbl;
1.6.17. QR-Koa - cdopmupoBaHHbIi B cooTBeTcTBUM C [lMpaBunamm u Crtangaptamu OlKL, CBI1 yHMKanbHbIA
naoeHTndukaTop AaHHbix MNMonyyatensa B Buae rpadmnyeckoro/TeKCToBoro npeacraeneHns. QR-kog MOXET MCNonb3oBaThCs B
Buae QR Haknenkn, nnbo nnaTeXHOWM CCbINKN.
QR-kog MmoxeT ObITb 2 TUMOB:
e Cratnyeckunn QR-kop — reHepupyetcsa obwwmn nog nobyo Onepauuto onnarbl, NpegHa3HadYeH Ans MHOrOKpaTHOro
ncnonb3oBaHusa 1 TpebyeT npu cumTbiBaHUK BBeaeHus MNnaTtensmkom/Mokynatenem cymmbl Onepaumm onnarbi;
e  [OuHamnyeckun QR-kop — reHepvpyeTcst MHOMBUAYanbHO NOA KOHKpeTHyto Onepauuio onnaTthl, NpegHa3HadeH ans
O[HOPa30BOro WCMofb30BaHUsi, He TpebyeT npu cuuTbiBaHUM BBeAdeHus [MnaTtenbwukom/lNokynatenem Cymmbl
Onepauwvu onnaTsbl.

2. OBLWUME NONOXEHUA

2.1. lMpegmeTom HacToswero [loroBopa o npegoctasneHun ycnyrn CBIN siBnaeTtcs okasaHue BaHkom KnveHTy ycnyru no
OCYLLIECTBINEHMIO pacyeToB Mo onepauusm onnaTel ToBapos/Pabot/Ycnyr ¢ ucnonb3oBaHmem CuUcTeMbl ObICTPbIX NnaTexen
(oanee — Ycnyra CBI1). Hactoawmne O6wue ycnosus onpeaensoT YCnoBusa M NOpsaoK B3aMMoaencTsunst mexay baHkom u
KnueHToMm npu ocyLecTBneHumn pacyetoB no Onepaumsam onnatbl ¢ ucnonb3oBaHneM Cepauca ObICTPbIX NNaTexen.

2.2. B pamkax okasaHuss Ycnyrm CBIl  BaHk npepoctaBnsetr KnneHTy BO3MOXHOCTb NpefocTaBeHUS
Mnatenbwuky/Mokynatento  uHdopMauum, Heobxoammon aAns nposefeHus [natenbwwmkom/Iokynatenem onnartbl
ToBapos/Pa6ot/Ycnyr Ha CueT KnueHTa ¢ ucnons3oBaHnem QR-kona yepes CBI.

2.3. Ycnyra CBIN nogkntovaeTtca KnveHTam, nMeroLwmm OTKPbIThIA pacyeTHbIN cyeT B BantoTe Poccuinckon Pegepaunm B
BaHke npu ycnoBun Hanuuua nopknioveHns KnuveHta k cucteme «UHTepHeT-GaHk» U NPUCOEAMHMBLUMMCS K YCIOBUSAM
Horoeopa o KBO.

2.4. OcHoBaHuem nogkntoyeHus Ycenyrm CBIN sasnsetca 3aseneHne KnneHTa Ha nogkntoderne CBI, a Takke 3assnenve
o peructpauun TCI KnuenTta, nogaHHble B baHk cnocobom, npegycMoTpeHHbIM M.1.4. HacToswmx OBLLMX yCroBuiA.

2.5. baHk He no3aHee paboyero AHA cnepyoLLero 3a gHeM nonyyeHus ot KnveHTta 3asBneHns Ha NogknoyeHve Ycnyrm
CBN w/nnn 3asenenuns o peructpaunm TCI:

. ocyulecTBNAeT Heobxoammble aencTeua ans perncrtpauun Knnenta n/vwnn TCI Knuenta B OMKL, CBIT Ha
OCHOBaHWU AaHHbIX, Yka3aHHbIX B 3asBneHumn o peructpaummn TCI1. KnueHT moxeT 3apermctpmpoBaTtb Heckonbko TCI B CBIT.
KnuneHT HeceT OTBETCTBEHHOCTb 3@ JOCTOBEPHOCTb NPEeAOCTaBMEHHbIX AaHHbBIX NMPU 3anonHeHun 3asBreHns 0 perucTpauum
TCI, B TOM 4ncne gaHHble o HasBaHum TCI1, 06 agpece TCI1, 06 0OCHOBHOM Buae OeATENbHOCTU, KOTOPLIN Hanboree TOYHO
oTpaxaeT gesitensHocTb TCI1, k koTopomy npuceamBaetcs MCC kop;

. B cnyyae ycnewHown pernctpauum Knuenta u TCIM Knuenta B OMNMKL, CBIN nogkntovaeTt Knuenty Yenyry CBI
n obecneunBaeT KnveHTta creHepupoBaHHbiM QR-kogoM, cooTBeTCTBYHOWMM TpeboaHusim CBI (B crnydae ecnu reHepaums
QR-kopa ocyuwectBnsieTcss baHkoM) n/unu Bo3MOXHOCTbIO creHepupoBaTe QR-kog B UHTepHeT-6aHke camoctosTensHo (B
cnyyae reHepaummn QR-koga KnuneHTom).

2.6. Pac4etbl no Onepauusam onnaTbl OCYLLECTBNSATCA B PEXUME pearibHOro BpEMEHW.

2.7. Onnara 3a npegocTtaBneHue n okasaHue Ycnyrm CBIN yctaHaBnvBaeTcs B cooTBeTcTBUM ¢ Tapudamu baHka.

2.8. KnueHT, BblpasvBWMI HamepeHne Ha nogknwoyeHne Ycnyrn CBI, o3HakomumBlmica ¢ Hactoswmmu O6wmmn
yCrnoBusiMU, BblpaxkaeT cornacue u ynonHomoumsaet baHk Ha nepegady gaHHbix Knuenta/ TCI KnueHTa B onepaumoHHbIv 1
nnartexHbiv knupuHrosbin ueHTp AO «HCIK» (agpec mectoHaxoxaeHus: Pocecust, 115184, r. Mockea, yn. Bonblias Tatapckas,
A.11A) n B BaHk oTnpaButens nepesoga Ans nx otobpaxenus MNMnatenswuky/MokynaTtento nepesoaa.

2.9. Pacuetbl no Onepaunsim onnaTbl BO3MOXHbI TONMbKO B crnyyae, ecnu bank Mnatenslumkal/llokynatens siBnsieTcs
YyacTtHukom CBIN.

2.10.3auncneHne feHexHblx cpeacts, noctynuewunx Knuenty no Onepaumam onnaTtel, ocywecTBnsetca Ha Cuet
KnuneHTa, ykasaHHbIn npu reHepaummn QR-koaa.

3. NPABA U OBA3AHHOCTHU
3.1. BaHk oGsa3yeTcs:

3.1.1. OcyuwecTBnaTh MHPOPMALMOHHOE U TexHonorndyeckoe B3aumogenctame mexagy Knuentom n OrNKL CBI1 B
Lensx ocyLlecTBrneHus pacdyetoB Yepes CBlT;
3.1.2. OcywecTBnsATb Heobxoammble AencTeus ¢ Lenbto peructpauum TCI Knnenta B OMKL, CBIN Ha ocHoBaHun

OaHHbIX, yKasaHHbIX B 3assneHun o peructpauun TCI, a Takke AeACTBUS, HanpaBrneHHble Ha ucknodeHne us OMNKL CBI1,
paHee 3apeructpmpoaHHoro TCI1, nubo ero nameHeHue, B cnydae nonyyeHuns bBaHkom ot KnneHta takomn nHgopmaumm o TCIM
B cooTBeTCTBUM C N. 3.3.6. HacTosawmux OBLWMX yCroBuiA;

3.1.3. ObecneunBaTtb KnneHta creHepupoBaHHbiM QR-kogoM, cooTBeTCTBYHOWMM TpeboBaHuam CBI, nonyyeHHbIM
npw peructpaumm TCI Knnenta B OlKL, CBI1 B cnyyae, ecnv reHepauusa QR-koga ocyuwectenseTca baHkom;

3.1.4. OcyLlecTBNATb 3a4nUCreHne OeHexHbIXx cpeacts no Onepauvsim onnatel Ha CyeT KnueHta B nopsigke v
CpOKM, yCTaHOBMEHHble HacToswmMy O6Lwmmn ycnosusimu u Mpasunamu ONMKL, CBIT;

3.1.5. B cnyyae, ecnu okasaHue Ycnyru CBIN okazanock HEBO3MOXHbLIM MO TEXHUYECKUM NPUYMHAM, BO3HUKLLMM Ha
ctopoHe NHdopMaunoHHbix cuctem baHka, BoccTaHaBnuBaTh okasaHue Ycnyru B TedeHune 10 (Jecstn) paboumx gHen ¢ aatbl
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BO3HVMKHOBEHWNSI COOTBETCTBYIOLUMX Hermonagok. B cnyyae ycTpaHeHwus Henomagok B npegenax cpoka, npegyCcMOTPEHHOro
HaCTOSALLMM MYHKTOM, 0693aHHOCTb BaHka no oka3aHuio Ycnyrun He cuMTaeTcs HapyLLEHHON.
3.2. BbaHk nmeeT npaBo:

3.2.1. MoTtpeboBaTb Bo3melleHMs nomnydeHHbix oT OlKL, CBIN wrtpadoB 1 npounx yaoepaHwui, CBA3AHHbIX C
aearenbHocTbio KnnenTa;

3.2.2. BanpawuvBatb y KnveHTa OONOMNHUTENbHblIE AOKYMEHTbl B CryyYasx, NpeayCMOTPEHHbIX AENCTBYHOLLMM
3akoHogaTenbcTBoMm Poccuickon denepaumy;

3.2.3. MprocTtaHoBuTL okasaHue Ycnyru CBl, a Takke npuoctaHoBUTL pacdeTsl no Onepauyusam onnatsel Yepes CBI
B crnyvae:

3.2.3.1. Hanunuuns y BaHka 060CcHOBaHHbLIX Nogo3peHun o Hecobnogenun Knventom Ycnosun CBI, Mpasun OMKL,

CBIM, nonyyeHne MHGoOpPMaLMM O COBEPLUEHUM MOLLEHHMYECKUX NepeBodoB Ha CyeT KnveHta no Onepauuam onnatbl. BaHk
BO306HOBNSAET NpegocTaBneHue Ycnyrv CBIM v Bo3obHoBMseT pacyeTsl no OnepauysiM onnaTtel, nocrne nonyvyeHns ot KnveHTta
COOBLLEHUS O BbISIBMIEHWUN U YCTPAHEHWUWN NPUYMH COBEPLLIEHMUS NOAO3PUTESbHBIX NEPEBOOB;

3.2.3.2. HepoctaTouHoCcT AaeHexHbIx cpeacts Ha Cuete KnuenTta gnsa onnatbl KNMEHTOM KOMMCCUMM 3a OKa3aHwe
BaHkom Ycnyru CBI B cooTBeTcTBMM € HacToswmMn Obwmumn yenosuamm, Tapudavm baxka;
3.2.3.3. Mo wHbIM OCHOBaHWsM, NPeayCMOTPEHHbIM 3akoHodaTenbcTBoMm Poccuiickon  ®depepauun, wu/vnu

HopMaTMBHbIMKU akTamn banka Poccuun, w/vnu MNpasunam OMKL, CBI1, w/vnn HacTtoswmmu OBLWMMKU yCrOBUAMW, W/ANK
Ycnoeusmn [Jorosopa o KBO.

3.2.4. MpekpatnuTb okasaHune Ycnyrn CBI B 0oQHOCTOPOHHEM Mopsiake B criydae, ecnv KnneHT He cooTBeTCTBYET
HacToswmum O6wwmmu ycroBuam, ycnosusmmn JoroBopa o KBO, lMpasunam OFKL, CBI1, w/vnn He Hagnexawum obpasom
MCNonHSET cBon 0b6sa3aTenbcTBa No obecneyeHnto 6esonacHoOCTU N kavecTsa 0b6cnyxunsaHus nepesogos CHIT;

3.2.5. OcywecTBnATb KOHTPOrb 3a cobniogeHnem Knmentom Hactoswmx O6wmx ycnosui, Mpasun OMNKL, CBI;

3.2.6. Mpepoctasnate OlKL, CBIN Heobxogumyto mnHdopmaumio o Knuerte, ero TCIl, Onepauusx onnatbl u
Onepauwnam Bo3BpaTa AeHEXHbIX CPeACTB.

3.2.7. B opHocTOpoHHEM nopsgke BHOCUTL M3MEHeHUMs B Hactoswme OO6Owme ycrnosBus B nopsgke,

npegycmoTpeHHom Jorosopom o KBO.
3.3. KnueHT 06513yeTcs:

3.3.1. MmeTb Bce Tpebyemble 3akoHopaTenbcTBoM Poccuiickon ®epepaumm OOKYMEHTbl, Heobxoaumble Anis
OCYLLECTBINIEHUS] UM HA 3aKOHHbIX OCHOBaHWNAX CBOEN AeATENbHOCTM, Kacatowerica npegmeta Ycnyru CBIT;

3.3.2. Cobniogatb nonoxeHns HactodAwmx OBLMX yCNOBUA, a Takke BbINOMNHATL TpeboBaHUA, coaepXallmecs B
HUX;

3.3.3. MpepoctaenTb B BaHk gocToBepHble AaHHble Heobxoammble ansa pernctpauum TCI B ONMKL, CBI1, B TOM

yucrne gaHHble o HaseaHuu TCI1, 06 agpece TCI1, 06 oCHOBHOM Buae AEATENbHOCTU, KOTOPLIN Haubonee TOYHO OoTpaxaeT
peatenbHocTe TCIl. BaHk He HeceT OTBETCTBEHHOCTb 3a npefocTaBneHve KnueHTomM HegocToBepHoW MHdopmauun B
oTHoLueHun TCIT;

3.3.4. MpepoctaenaTe MNMnaTtenbwukam/MNMokynatensam B MecTtax nx o6cnyxmBaHns MHOOPMaLUUo O BO3MOXHOCTU
onnartbl ToBapos/Pabot/Ycnyr yepes CBIT;

3.3.5. CnepoBatb nonyy4yaembiM oT bBaHka WHPOPMAUMOHHBIM MUCbMaM U MHCTPYKTMBHBIM Martepuanam,
KacatLLMMCs NepeBoaoB, COBepLUEHHbIX Yepe3 CBIT;

3.3.6. B cny4yae npekpalleHus, NpUOCTaHOBKU AeATENbHOCTM unu nameHeHus TCI1, ysegomuTe 06 atom BaHk B
nucbMeHHon ¢opme B TedyeHue 1 (oamH) paboyero AHA C AaTtbl NPEKPaLLeHUs/MPUOCTAaHOBKU TaKoW OeATENbHOCTUM UMnu
nameHenusa TCIT;

3.3.7. Cobniopatb 3akoHogatenscTBo Poccuiickonn ®enepaumm, Hactoswme O6wwme ycnoswus, Mpasuna ONMKL
CbIT;

3.3.8. Hectn B nonHoM o6beMe OTBETCTBEHHOCTb Nepen baHkom 3a OecTBUSI CBOEro nepcoHana B OTHOLUEHUMU
nepeBogoB, coBepLleHHbIX nocpeactsoM CBI1 ¢ Hapywenunsamu Tpebosanui MNpasun ONMKL, CBI1;

3.3.9. OcyLLecTBnATb OTCNEeXMBaHWe MHPOPMALNM O 3a4YUCIIEHNM OEHEXHbIX cpeacTB Ha CueT no Onepaumsam

onnatbl nocpeactBom WHTepHeT-baHvka w/unn ¢ ucnonb3oBaHnem Ycnyrm «CMC-uHdopmupoBanne» w/vunn «E-mail-
MHdopMMpoBaHue», npegoctasnsemon KnueHty B cootBeTcTBuM c lMpunoxenvem Ne15 k [orosopy KBO. baHk He HeceT
OTBETCTBEHHOCTM 3a pgenctBust KnveHta no peanusaumm [Mnatenswuky/Tokynatento  Tosapos/Pabot/Ycnyr, He
YAOCTOBEPMBLLErOCS O pe3ynbTaTtax ycrnelHoro 3aseplueHns Onepaumn onnarbl;

3.3.10. Mo TpebosaHuto baxka unu ONKL, CBIN He3ameanuTensHO NPUOCTaHOBUTL U (MNW) NPEKpaTUTb NPOBEAEHNE
Onepauwit onnatel Yepes CBIT;
3.3.11. BosmewaTts baHky kak oo, Tak n nocne pactopxenus [Jorosopa o npegoctasneHun ycnyrun CBI, cymmbl

OCMOPEHHbIX onepauunin (B T.4. MOLLUEHHUYECKMX OnepaLuin), HenpaBoOMEpPHbIX onepauui, CyMMbl LUITPAdOB, B3bICKMBaEMbIE C
BaHnka baHkom Poccuu n (unn) rocyaapcteeHHbiMmn opraHamu u (unu) ONMKLL CBI, a Takke CyMMbl MHBIX PACXOA0B, MOHECEHHbIX
BaHkom B pamkax okasdanusa Ycnyrum CBI1, B TeueHne 5 (natm) paboumx OHENM ¢ MOMEHTa MOny4YeHWsi COOTBETCTBYHOLLErO
TpeboBaHusa baHka.

3.3.12. CornacoBbiBatb ¢ baHkom pasmeltaemble B TCI1 anekTpoHHble BapuaHTbl iorotunos CBI1, nHdopmauum o
crnocobax onnaTel, @ Takke pekrnamHble MaTepuansl KnveHTa;
3.3.13. PasmecTtutb B kaccoBoi 3oHe TCI1 no cornacoeaHuto ¢ BaHkom norotunel CBIM, nHdopmaumio o cnocobax

coBepLueHnss Onepaummn onnatbl, QR-koa, a Takke peknamHble MaTtepuansl KnveHTta, cBa3aHHble C cOTpyaHM4ecTBOM baHka n
KnneHta;

3.3.14. He ocywecTtBnate peanusauuto  Toeapos/Pabot/Ycnyr, 3anpelleHHbix B 000poTe, CcormacHo
3akoHopaTenbcTBy Poccunckon ®epepauny;

3.4. KnmeHT mmeeT npaBo creHepupoBaTb QR-koa B WHTepHeT-6aHke CamMOCTOATENbHO MpPU YCNOBUWM YCMELUHON
peructpauun TCI Knuenta B OlKL, CBIN. KnueHT 06s3yeTcs ncnonb3oBatb copMUMpoBaHHbIA QR-KOA4 TOMbKO B LENsiX
ocyuwectneHust Onepaumi onnatbl ToBapos/Pabot/Ycnyr ¢ ucnons3oanvem CBIT.
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4. PACYETbI NO OMNMEPALUAM, COBEPLWWEHHbLIM C UICMNOJIb3OBAHUEM CBIl

4.1.1. PacueTtbl no Onepaumsam onnatbl npoBogdaTcs B pybnsax Poccuiickon degepauun B NOpPSAKE U HA YCIOBUSX,
onpegensemMbix HacToswmmmn Oowmummu yenosusmu, Mpasunammn ONMKL, CBIMN n Tapndamu baHka;
4.1.2. BaHk ocyllecTBNAET 3a4ncrneHne OEHEXHbIX CPeACTB, NMOCTYNMBLUMX HA KOPPECTIOHAEHTCKMI cyeT baHka B

BaHke Poccun, Ha C4yeT KnueHta B pesynbTtate ycnewHoro 3aseplueHms Onepauum onnatbl B nopsake, onpeaeneHHoM
Mpasunamu OIKL, CBI1, B pexume peanbHoOro BpeMeHu. [leHexHble cpeacTtsa, npuuutaowmecs Knuenty, nepevmcnsaoTca
BaHkom Ha CuyeT KnueHTa oThenbHbiIMM CymMMamu NO kaxgomy nepesoagy 4depe3 CBIM. lMpu atom baHk He HeceTt
OTBETCTBEHHOCTU 3a Cny4aun 3afepXXKu 3a4ncneHns cymmbl nepesoaa yYepesd CBIN Ha Cuet KnueHTa, BO3HMKLLEN HE NO BUHE
BaHka.

4.1.3. Onnata KnueHTom komuccum, npudmtarollerica baHky B cootBetcteum ¢ Tapudamn baHka, 3a npoBegeHune
nepesonoB Yyepe3 CBI nponssoamTca nyTeM cnncaHns eHexHbIX cpeacts co Cyeta KnveHTa.
4.1.4. BosBpaT geHexHbIx cpeacTts no Onepaumam onnaTtbl, TPOM3BOAUTCS B NOpsAKe, NpeayCMOTPEHHOM rnaBow

5 HacToswmx O6LmMX ycnosuin.

5. MNMOPAOOK BO3BPATA OEHEXXHbLIX CPEACTB MNATENbLUKUKY/MOKYNATENIO
5.1. B cnyyae BO3HMKHOBEHMsI HeO6GXOOAMMOCTM BO3BpaTa AeHexHbIX cpeAacTB [naTtenbwmky/lokynaTtento no
paHee cosepLueHHon Onepauum onnatel KnveHT:

e HanpaenseTr B baHk 3asBneHune Ha BO3BpaT CyMMbl COBEpPLUEHHOrO mnnatexa, odopmreHHoe no dopme baHka
Hagnexawum obpa3om 3anonHeHHoe 1 noanucaHHoe KnveHtom. [lonyckaeTcs 3anonHeHne 3asBneHnsi B NpOM3BONbHOMN
dopme, Ho ¢ obsA3aTenbHbIM yKasaHueM criefylowmnx AaHHelx: gata Onepaumun onnatbl, YHUKanbHbIN naeHtndukaTop
Onepauun onnatbl (AaHHbLIV NapameTp oTobpaxaeTcsi B Ha3HayeHuW nnartexa AOKYMEHTa MO 3a4MCIEHWI0 OEeHEXHbIX
cpeacTs Ha CueT), cymma Onepaumu onnatel. 3asBrneHne MoOXeT BbiTb MoAaHo NMMYHO npu obpalieHnn KnueHta B baHk,
nmbo ¢ ncnonb3oBaHnem ViHTepHeT-6aHka. Hagnexawum HanpasneHnem 3assneHns ¢ ucnonb3oBaHmem MHTepHeT-6aHka
ABnseTcs HanpasneHne 3asBneHns B VHTepHeT-OaHKke, 3anonHeHHoro B pasgene «[lepenucka ¢ BbaHkom». BaHk
paccmatpuBaeT nocTynuBlwee 3asgBneHne B TedyeHne 2 (ABa) pabounx [HeW M NpuHMMaeT pelleHue 06
yOOBMNETBOPEHUN/OTKa3e B YAOBMETBOPEHWM O BO3BpaTe AeHexHblX cpeacTtB lMnatenbuyuky/llokynatento no paHee
coBepLueHHon Onepauun onnatbl Yepes CBI.

e  OCYyLLeCTBNseT BO3BPpaT AEHEeXHbIX CPEACTB camocTonTenbHO B VIHTepHeT-6aHke. BaHk B pexvme peanbHOro BpemeHu
paccmaTtpuBaeT NOCTYNMBLLWIA BO3BPAT M NPUHMMAaET peLueHne 06 yaoBneTBOpeHn/oTkase B y4OBNeTBOPEHWN O BO3BpaTe
AeHexHbIx cpeacTs MnaTtensLuky/lokynaTento no paHee coseplueHHon Onepauummn onnatbl Yepes CBI.

B cnyyae nonoxutenbHOro pelleHWst BO3BpaT ocyllecTBnaeTca OGes3HanuuHbiM obpasom [Mnatenbuimky/lMokynatenio B

cooteeTcTBUM ¢ lNMpasunamu ONNKLL CBI1, Ha ocHoBaHWW AaHHbIX, umetoLmxcsa B banke n (unn) ONMKL, CBIT.

5.2. Onepauus Bo3BpaTa MOXeT ObITb OCYLLECTBIIeHa NpW YCIOBUM HanMuMsl 4OCTAaTOMHOTO OCTaTka AeHeXHbIX
cpencTs Ha Cuete KnveHTa.
5.3. Mo OnepauusiM Bo3BpaTa CyMMbl KOMUCCUM, yaepkaHHble BaHkoM 3a npoBedeHue nepesBofoB yepes CBIM,

KJ'IVIeHTy He BO3BpallaeTca.

6. OTBETCTBEHHOCTb CTOPOH
6.1. B cnyyae HeucnonHeHus unun HeHagnexaluero ncnonHeHus obsasatenscTs B pamkax Ycnyru CBIl BuHoBHas
CrtopoHa Bo3mellaeT gpyron CTOpoHe NMOHECEHHbIE YObITKM B YacTu, HE MOKPLITON HEYCTOMKOW, B MOPSIAKE U Ha YCIOBUSX,
npeayCcMOTPEHHbIX AENCTBYHOLLUM 3aKkoHOAaTeNnbLCTBOM Poccunckon degepaumn.

6.2. CTopoHa, fonyCcTMBLUIas HapyLleHne HacToswmx OBLwux ycnosuin, ob6si3aHa NpUHATL HaZnexalune mepbl Ans
NpeaoTBPAaLLEHUS UNN YMEHbBLLEHUS YOBITKOB, KOTOpPblE MOXET NoHecTu Apyras CTopoHa BCreACTBUE TAKoro HapyLUeHus:;

6.3. BaHk He HeceT OTBETCTBEHHOCTM 3a HEUCMONHEHNE CBOMX 00513aTENbCTB B CEAYIOLWMX Cry4YasX;

6.3.1. npy HeJoCTaTOMHOCTU [ieHeXHbIX cpeacTB Ha Cuete KnuneHta anst onnatel Yenyrm CBI B cooTBeTCcTBUM C
Tapudamu baHka;

6.3.2. npu orpaHnyeHumn npae KnueHTta Ha pacnopspkeHne AeHeXHbIMU cpeacTBaMuy, Haxogsawmmmcea Ha Cyere.

6.4. KnneHT HeceT OTBETCTBEHHOCTb MO onepauusam, npuaHaHHeiMu OlKL, CBI1 molweHHu4eckumu. B aTtom

cnyyae baHk Bnpase yaepxaTb AeHexXHble cpeAcTsa, npuuntatromxca KnmeHTy, unu He 3a4ncnsaTh AeHexXHble cpeacTsa Ha
CuyeT KnneHTa B pe3ynbTaTte ycneLwHoro 3aBeplueHs Onepauum onnarbl.

6.5. Bo Bcem, 4TO NpsAMO He NpegycMoTpeHo HacTosAwmMmn O6wmmMmn ycnosusamm, yerosuamu Jorosopa o KBO,
CTOPOHbI PYKOBOACTBYIOTCS AEMCTBYIOLWMM 3akoHogaTensctBOM Poccuiickon ®epepauun, HopMaTMBHbIMKM akTamy BaHka
Poccwuu, Mpasunamun n Ctangaptamu OMKL, CBIT.

6.6. KnueHT 06s53yeTca BO3MECTUTb MMYLLECTBEHHblE MOTepu baHka, BO3HMKLIME BCreacTBUE BbIMOMHEHWS
BaHkom cBOMX 06s13aTenbCTB, YCTAHOBIEHHbIX HacToswmMyn O6wwmmn ycnosusamn (ct. 406.1 [paxkgaHCcKoOro kogekca
Poccuiickoin ®enepaumu), B criyyasx:

e  B3biCkaHUS ¢ baHka CymMM OCMOpPEHHbIX onepauui, HenpaBoOMEpPHbIX onepaumn (B T. 4. MOLLEHHUYECKMX Onepauuii) B
CyMMe Takux ornepauui;

e B3blCkaHua ¢ baHka wTpados baHkom Poccuun n (Mnu) ynonHOMOYEHHbIMWU roCy4apCTBEHHbIMU opraHamun u (1Unwu)
OrKLY, CBI1 B cymme wtpados;

e npeavsBneHnsa k baHky duHaHcoBbIX npeTeH3ui [natenswukamu/[lokynatensmu, onepatopamu no nepesoay
OEHEeXHbIX CPEeACTB, MHBIMU NULEAMU U (MNKN) OpraHU3auUmMaMK, CBA3aHHLIX C AeATENbHOCTLIO KnneHTa no HacToswmm
O6Lwum ycrnosusm, B paamepe yYA0BNEeTBOPEHHbIX TpeboBaHWI No NpeTeH3nsaMm;

®  WHbIX PacxodoB, NOHeCeHHbIX BaHkom B CBSI3n C ncnonHeHnem o6s3atenscTeB no OBLWKM ycnoeusm, B TOM 4ucne,
€CNu BO3HUKHOBEHME yKasaHHbIX NOTePb He CBA3aHO C HapylieHneM KnueHtom OBLwmx yCcrnoBui.

7. OEWUCTBME 0OrOBOPA O NMPEOOCTABJIEHUU CEPBUCA
7.1. foroBsop o npepoctaenexHun ycnyrm CBI gevicTByeT O OKOHYaHWA cpoka Aencteusi [loroBopa 6aHKOBCKOro cyeta
n/unn 0o OKOHYaHWs cpoka AencTeus [loroBopa o npegoctasneHnmn yenyrm MHtepHeT-6aHke «bank Onliney.
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7.2. Kaxpas ns CTopoH Bnpase B noboe Bpems 1 no niobbiM OCHOBaAHUSAIM pacToprHyTb [JoroBop O MpefocTaBneHnm
ycnyrm CBIl B ogHocTopoHHeM BHecyaebHom nopspgke 6e3 cormacus gpyron CtopoHbl. B atom cnyvae [orosop o
npegocTtaeneHun ycnyrn CBIM cuntaeTtca pactoprHyTbiM no ucteveHun 10 (4ecsatv) AHEN ¢ AaTbl HanpaBneHns Kakon-nnbo n3
CropoH apyrovi CTopoHe yBeAoOMIeHUsi 0 pactopxeHun [loroBop o npegoctasneHunmn ycnyrn CBI (ecnu 6onee no3gHWn cpok
npekpaLleHns aenctemsa He byaeT npeaycMoTpeH B CaMOM TakoM YBEAOMIIEHUN).

7.3. Ecnn pactopxeHue [oroBopa o npepoctaBneHun ycnyrm CBIT ©Oypetr o6ycnoeneHo npekpalleHvem
npepoctaeneHns baHkom Takon ycnyrn Bcem KnueHtam, [loroBop o npegoctasnexun ycnyr CBI cuntaeTcs pacTtoprHyTbiM
no ucrtedyeHunm 10 (gecsaTtn) AHew ¢ aaTol NPUHATMA BaHKOM pelueHns o npekpalleHun npegoctasneHns Yenyr CBIM Knuentam,
a o0 NPUHATUM Ha3BaHHOrO pelueHns baHk nsselaeT KnveHta cpasy e nocne npuHATUS TaKOro peLueHns NyTeM pasmeLLeHus
obbasnenui B Otaenenunax baHka n/unu Ha cante banka.
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lMpunoxeHue Ne15
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux JIuy, U UHOUsuUdyasibHbIX NpednpuHuUMamenel
e NNAO «Hopeuk baHk»
O6wue ycnoeus npedocmaesieHus yciyau « CMC-uHghopmupogaHue» u/unu «E-mail-uHghopmuposaHue» no
onepayusiM ornslamsl moeapoe/pabom/ycnya ¢ ucnosib3ogeaHueM Cucmembi 6bicmpbix ninamexel (CBIM) nnamexHol
cucmembi baHka Poccuu (danee — «Hacmosiuyue Obuwjue ycsoeus»)

1.1. HacTtoswme O6wue ycnosuss npepoctaenexus ycnyrm «CMC-nHdopmupoBaHune» wu/vnm  «E-mail-
MHdOpMMpoBaHMe» npusHatotca [oroBopom o npegoctaBneHnn ycnyrm «CMC-uHdopmupoBaHue» w/vnn  «E-mail-
MHdOpMMpPOBaHME» MO onepauuMsm onnatbl ToBapos/pabot/ycnyr ¢ ucnonb3oBaHnem CBIl (ganee - [orosop o
npeAocTaBneHnn ycryru), ABRASTCA HeoTbemnemon YacTbio [loroBopa o KBO, onpeaensoT nopsaok npeaocTaBneHms yenyrm
«CMC-nHdbopmumposaHme» n/mnmn «E-mail-uHcdopmumposaHune» no onepauusim onnatsl ToBapos/paboT/ycnyr ¢ uCnons3oBaHNeM
CBl (ganee — Ycnyra).

1.2. Bce, yto He onpegeneHo [JoroBopomM O NpenoCTaBMEHUM YCIyrW, PerynupyeTcs 3akoHO4ATeNbCTBOM
Poccuiickon depepaunm n 6aHKOBCKMMM NpaBunamm.
1.3. [loroBop 0 NpefocTaBneHnn ycrnyrm CYNTAeTCst 3aKoYEeHHbIM C MOMeEHTa NpuHATMA baHkom 3aseneHns ot

Knuenta o peructpaumn/mameHeHmn TCl1/3asBneHne o  nogknioyeHun/oTknoveHnm/uameHesun  Yenyr  «CMC-
MHdopMMpoBaHuey, «E-mail-uHdopmmposaHue» (ganee no TekCTy — 3asaBneHus).
3asBneHusa moryT OblTb NoAaHbI criegyrowmmm cnocobamu:
e nUN4HO npu obpaweHnmn KnmveHta B baHk;
e C wucnonb3oBaHneM WHTepHeT-6aHka, B pamKax 3akMYEeHHOro [A0roBopa, MNpesyCMOTPEHHOro
MpunoxeHnem Ne2 k Oorosopy o KBO.
Hagnexawum HanpaBneHnem 3asiBneHui aBnseTcs:
e HanpasneHue 3asBneHni B VIHTepHeT-6aHke, 3anonHeHHbIX B pasgene «C2B CBlM» (npumeHumo ans ycnyrm
«CMC-nHdopmmpoBaHue»);
e  HanpaBneHue nucbma B MIHTepHeT-6aHKe ¢ NnpuKpenneHmem ckaH-konun 3asaBrneHun, 3aBepeHHbIX NoANMChio
1 neyatbto KnuneHta, cornacHo KapTtouku ¢ o6pasuamu nognmcern u oTtucka nevaru.
Bce TepMuHbI, HanncaHHbIe C 3arnaBHON OyKBbI, oNpeaeneHne KOTOPbIX HDKE He MPUBOAMNTCS, YyNOoTPebnsaTCs B TOM Xe
3Ha4eHun, koTopoe 6bino orosopeHo B [Joroeope o KBO.

2. OBLUME NMNOJNTOXXEHUA
2.1. baHk npepocTtaBnseT KnveHTy Ycnyry npy Hanmuum TeXHUYecKoW BO3MOXHOCTM B pamkax [loroBopa o
npepoctasneHun ycnyru CBI. Ycnyra nogkntovaetcs kK HoMepy TenedoHa COTOBOM CBA3U U/UMK K aApecy 3reKTPOHHOM MoYThI,
B 3aBMCUMOCTU OT BbiGpaHHOro KnueHtom B 3asBneHnn kaHana cBasu.
2.2. baHk, npepgocTtaBnseT Ycnyry B cooTBeTCcTBMM C Tapudamu badka. KnveHT nopgteepxpgaeT, YTO Ha MOMEHT
3akntoveHus [lorosopa o npeaocTaBneHnn ycrnyrm o3HakomneH ¢ Tapudamm baHka.
2.3. B HacTtoawmx O6Lwmx ycnoBusx npegoctaBneHns Ycnyrm Mcnonb3yTcs criegyolmne TepMUHbI U ONpeaeneHus:

2.3.1. Appec 3NeKTPOHHOWM MOYTbl — 3aMnvCb, OAHO3HAYHO MAEHTUMULMPYIOLWAA NMOYTOBBIA ALWMK, HA KOTOPbIN
cnefyeT AOCTaBUTb COOBLLEHNE SMEKTPOHHOM NOYThI, NOAAEPXKUBAIOLLMIA NPUEM U Nepeaadvy coobLLeHNI;

2.3.2. Mo6unbHbIN TenedoH — TeNedOHHLIN annapart, nogaepxueatowmii nppem CMC-coobLueHui;

2.3.3. 3asiBneHue - 3anBneHus o perncTpaummn/uameHeHnn TCI/3asiBneHune o

noaknioyeHun/oTkntoveHnm/mameHennn Yenyr «CMC-nHdopmupoBanune», «E-mail-nHdopmupoBaHne», oopMreHHbIe Nno
dopme baHka n nogaHHble B BaHk cnocobom, npeaycmoTpeHHbiM M. 1.3. HacToAwmx OBLWnX yCnosun.

2.3.4. CuyeT — cyeT B pybnax Poccuiickon Pegepaumm, oTkpbiThi KnneHTy B cooTBeTcTBMM C [MpunoxeHnem Ne1 k
Ooroeopy o KBO;
2.3.5. YBepnomneHnune — CMC-coolLueHuve, Hanpaensemoe baHkoMm Ha HoOMep TenedoHa COTOBOW CBA3M B pamKax

npepoctaenenust Yenyrn « CMC-nHdopMmpoBaHue» nocpeacTBOM COTOBOW CBA3M UMK coobLLEHNE, HanpaBnsemoe Ha Aapec
3MNEKTPOHHOWM MOYThHl B paMkax npegocTtaBneHus Ycnyrm «E-mail-uHdopMupoBaHne» nocpeacTBOM SMEKTPOHHOW MOYTbl O
3a4nCneHnn deHexHbIx cpeacTs Ha CyeT KnueHTa no onepaumam onnaTtbl ToBapos/paboT/ycnyr ¢ ucnonb3oBaHnem Cuctembl
6bicTpbix Nnatexen (CBIM) nnaTtexHol cuctembl BaHka Poccuy;

2.3.6. Ycnyra - ycnyra « CMC-nHdopmupoBanue» n/vnu «E-mail-nHdopmupoBaHnne;

2.3.7. Ycnyra CBIl - okasaHve BaHkom KnveHTy ycnyrm no oCyweCcTBREHWIO pacyeToB Mo onepauusM onnarbl
Toeapos/Pabot/Ycnyr ¢ ucnonb3oBaHuem Cuctembl ObICTpbIX nnatexen, npegocraBnsiemass KnneHTy B COOTBETCTBMM C
Mpunoxennem Ne14 k Oorosopy KBO;

2.4. Ycnyra «CMC-uHdopMupoBaHue» npepocTaBnseTcs aboHeHTam COTOBOWM CBSI3M, OMepaTopbl  KOTOPbIX
3aperncTpmpoBaHbl Ha TeppuTopun Poccuinckon denepauun.

2.5. Ona TCI KnueHTa BO3MOXHO MOAKMIOYEHNE K YCnyre OO Tpex HOMepoB TernedgoHOB COTOBOW CBA3M u/unu Agpeca
3MNEKTPOHHOW MOYTbI, NMPU 3TOM BO3MOXHO MOAKMIOYEHWE OOHOro HoMepa TernedoHa COTOBOW CBS3W u/wunu ogHoro Aapeca
3NEKTPOHHOM NoYThl K Heckornbkum TCI KnneHTa.

3. COQOEPXAHMUE yCNnyru
3.1. Ycnyra HanpaBsrneHa Ha onepaTuBHoe uHdopmmpoBaHue TCI KnveHTa o 3auncneHun aeHexHolx cpeacTts Ha Cyet
KnueHta no Onepauusim onnartbl.
3.2. B pamkax npepoctaBnenusi Ycnyrm baHk HanpaBnsieT MHopMauuio 0 3a4nCneHUn AeHEXHbIX cpeacts Ha Cuet
Knuenta no Onepauusm onnatel B BuAe YBEOOMIEHWUI B PEXMME PEANIbHOrO BPEMEHW.
3.3. B pamkax nonb3oBaHus Ycnyro KnveHT Ha ocHoBaHuM 3asiBNEHUN MMEET BO3MOXHOCTb M3MEHWUTb MapameTpbl
Ycnyrn, a UMeHHO: Agpec 3reKTPOHHOM NOYTbI M/unu Homep TenedoHa COTOBOW CBA3MW.
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3.4. Ecnu Ha mMomeHT oTnpaBkn BaHkoM YBegomneHuii Homep TenedoHa COTOBOW CBA3W He AOCTYMeH unun bydep
CoobueHnit mobuneHoro TenedoHa Obin nepenornHeH, To YBegomrieHve OygeT xpaHuTbcs B SMS -LeHTpe onepartopa
MOOWIBLHOW CBSI3N B TEYEHWE CPOKa, OrnpedeneHHoro onepaTtopomM MobunbHOWM CBA3W, N MOXET ObiTb JOCTaBEHO B CPOK Mpw
BKITHOYEHMN MOOUNBHOro TenedoHa unn BXoXXAeHNs B 30Hy AeNCTBUSt ceTu MoBbrnbHOro oneparopa.

3.5. BbaHK He HeceT OTBETCTBEHHOCTN 3a HECBOEBPEMEHHYIO AOCTaBKY YBEAOMMEHWUN B CryyasiX, ykasaHHbix B M. 3.4.
HacTosawmux OBLLMX YCIOBUIA.

3.6. BaHk He HeceT OTBETCTBEHHOCTM 3a AEeNCTBUS ornepaTopa COTOBOWM CBA3M N UHbIX TPETbUX NL.

4. NMOPAAOK NOOKNIOYEHUA/OTKNIOYEHUA YCITYTU

4.1. TogknoYeHre, UBMEHEHNE UMW OTKIOYEHNE YCnyrn Npou3BoANTCA HAa OCHOBaHWM COOTBETCTBYIOLLEro 3asiBreHus
KnueHnTta, Hagnexawmm obpa3om 3anornHeHHoro 1 nognucaHHoro KnneHtom, kotopoe moxeT 6biTb NnogaHo B baHk cnocobamu,
npeaycMoTpeHHbIMK B N.1.3. HacToswmnx OBLUMX YCNOBUWIA.

4.2. TlogknioyeHne, N3MEHeHVe U OTKMYeHne YcnyrM nNpov3BOAMTCA He no3gHee paboyero OHs, crneayowero 3a
AHem npuema ot KnueHta 3asasneHus (B criydyae NOAKMIOYEHWS, U3MEHEHUA N oTknodeHne Ycnyrn BaHkom). Mpu atom
noakmnoyeHne, n3aMeHeHe Ycnyrm nponsBoanTcs Ha ocHoBaHuM 3asBrneHus no gopme baHka; oTknioveHue Ycnyrn moxet
ObITb NPOM3BEAEHO Ha OCHOBaHWK 3asiBNeHnsi B MPON3BONbHON hopme.

4.3. TlogknioyeHne, M3MeHeHne unu oTknodeHne Ycnyrm «CMC-nHdopMmnpoBaHMe» MOXeT ObiTb MNpou3BeneHo
KnueHTtom B NHTEepHET-6aHKe CaMOCTOATENBHO B PEXUME PEaribHOrO BPEMEHM.

5.  NOPAQOOK OMJIATbI YCNYr
5.1. KnueHT onnauvsaeT Ycnyry B cooTBeTcTBUM C Tapudamu baHka. Onnata BosHarpaxgeHus baHka 3a Ycnyry
npon3BoanTCsl U3 COBCTBEHHbIX AEHEXHbIX cpeAcTB KnueHTta, Haxopswwuxca Ha CueTe KnmeHTa B BanioTe Poccuiickon
depepauun.
5.2. Onnara 3a Ycnyry B3umaeTca B MOMEHT 3a4MCrEeHNs OeHEeXHbIX CPeAcTB Ha cveT no Onepaunsim onnathbl 3a kaxgoe
YBegomneHue.

6. NMPOYUE YCNNOBUA

6.1. KnuveHT npy nonb3oBaHuM YCnyrow cornawiaeTcs ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTU 3a Kakve-nnbo aBapum,
cboun nnu nepebon B 06CnyxMBaHMK, KOTOPbIE MOTYT NMOBIEYb 3a COOOW 3aAePXKKN UM HeJOCTaBKy YBEAOMITEHUN, CBA3aHHbIE
¢ obopygoBaHuem, cucTteMamm Noaayn ANEKTPOIHEPrUn U/UNu NUHUIN CBA3N UK CETEN, KOTopble 06ecnevnBaoTcs, NogaKTCs,
3KCMMyaTMpyroTCsa U/Mnu o6CnyxmBarTCa TPETbUMU NULAMMU.

6.2. baHk He HeceT OTBETCTBEHHOCTb 3a [MOSIHOE WM YacTUYHOE HEeucnoriHeHMe CcBoux o064a3aTenscTe no
npenocTaBneHno YCnyru, ecnu HencrnornHeHne sSiBNsSeTcs crneacteMeM ob6CTOATENbCTB HEMPEOAONMMON CUIMbl, B TOM YuUcne:
HaBOLHEHWs!, NoXapa, 3eMNeTPSICEHNST U UHbIX CTUXMIHBIX 6eACTBUI, Henonagkax B IMHUAX CBA3N 1 COOEB CUCTEMBI, a TaKke
BOMHbI UM BOEHHbIX OEWCTBUIA, akTOB UMW AENCTBUA OpPraHoB rocyAapCTBEHHOW BracTy UMW yrnpaBneHus 1 nobbix Apyrnx
06CTOATENBCTB, HAXOASLUMXCA BHE pa3yMHOro KoHTporns baHka.

6.3. Iobble naMeHeHUs n/unu gononHeHusi B Hactoswme O6wme ycnosus n/wnu Tapudbl BaHka ¢ MOMeHTa BCTynneHus
MX B CUIY paBHO pacnpoCTPaHAKTCA Ha BCEX NONb3yoLmxcsa Ycnyron KnneHTos, B TOM YMCTe Ha TEX, KTO Havarn nonb30BaTbCs
Ycnyron paHee gaTbl BCTYMNNEHUS COOTBETCTBYHOLLErO U3MEHEHUSA B CUITY.
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lMpunoxeHue Ne16
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux JIuy, U UHOUsuUdyasibHbIX NpednpuHuUMamenel
e NNAO «Hopeuk baHk»
O6wue ycnoeus npedocmaeJsieHUs yciyau Mo ocyuw,ecmesieHuUro niamexel ¢ nomowbro Cucmembi 6bicmpbIx
nnamexetl (CBI) nnamexHoli cucmembl baHka Poccuu ¢ ucnonb3oeaHuem MHmepHem-baHka
(Oanee — «O6uwue ycnoeusi»)

1. TEPMWHbI 1 ONPEOENEHUA

1.1. Hactoswme OO6wme ycnoBus NpefoCTaBiEHUs YCMNyrM MO OCYLLECTBIIEHUIO MraTtexen ¢ nomowbio Cuctemsl
6bicTpbix nnatexew (CBI1) nnatexHown cuctembl baHka Poccum ¢ mncnonb3oBaHuem WHTepHeT-BaHka, Tapudbl BaHka,
npuaHatotTcs [JoroBopom 0 NpefocTaBneHnn yCnyru no OCyLEeCTBEHUIO NnaTexen ¢ nomoLlblo Cuctembl BbICTPLIX NNaTexen
(CBIM) nnatexHon cuctemsbl Banka Poccumn ¢ ucnonssosaHvem VHTepHeT-baHka, ABNAOTCA HeOoTbeMemon YacTeio [lorosopa
o KBO u onpepensioT ycnosus 1 Nopsiaok B3avMoaencTena mexay baHkom n KnneHTom npu ocyllecTBneHny nnaTtexen no
Homepy TenedoHa ¢ nomoLblo Cuctembl 6eicTpbix Nnatexen (CBI) nnatexHon cuctembl baHka Poccun ¢ ncnonb3osaHvem
WHTepHeT-baHka (qanee — [JoroBop o NpeAoCTaBneEHNN YCIyri).

1.2.  Bce, 4TO He onpegeneHo [JoroBopoM O NpeaoCcTaBreHUN YCIyrn perynmpyeTcs 3akoHogaTtenscTBoM Poccuickoi
depepauun, 6aHkoBCkUMK Npasunamu, npasunamm OMNKL, CBIM n HopmaTuBHbIMK akTamu BaHka Poccuu.

1.3. [JoroBop 0 NpefoCTaBneHUN yCryru Ha4MHaeT AeCcTBOBaTb C MOMeHTa pernctpaumu Knventa B ONMKL, CBI.

1.4. Bce TepMUHbI, HanNUcaHHbIe C 3arnaBHON GyKBbI, ONpeaeneHne KOTOpbIX HUXE HE MPUBOAUTCSA, yNoTpebnsTcs B
TOM Xe 3Ha4eHuu, koTopoe 6bino orosopeHo B florosope o KBO.

1.5. B HacToswmx OBLmMX yCroBMAX UCNOMb3YITCA CNeAyoLWmMe TEPMUHBI U OnpeaeneHns:

1.5.1. Bank OTnpaButens - YuactHuk CBI, obcnyxumBarowmn KnueHTta, ¢ KOppecnoHOEHTCKOro cyeta KOTOporo
OOIKHbI ObITb CMMCaHbl OEHEeXHble CPeACcTBa Npu nepeBode AEHEXHbIX CpeacTB Mo pacrnopsxeHuto KnveHTa B nonbay
MonyuaTtens;

1.5.2. BaHk Monyvatens - YyactHuk CBI1, o6cnyxuBatowmii MNonyyaTtensi, Ha KOPPECNOHAEHTCKMI CYET KOTOPOTroO
DOMXKHbI GbITh 3a4MCrEeHbl AEHEXHbIE CpeacTBa Mpu NepeBoae AEHEXHbIX CpeacTB B Nonb3y MonyyaTens;

1.5.3. BaHk Poccum - LieHTpanbHbin 6aHk Poccuiickon Pepgepaummn, Onepatop NC BP n PacueTHbinn LleHTp CBI,
ycTaHasnueatwowumi MNpaeuna ncnons3osaxusa Clrb YyactHukamm CBIT;

1.5.4. Homep mo6GunbHoro tenedoHa - abOHEHTCKUI HOMep NOABWXHOW pagmoTenedoHHOW cBA3N (HoMmep
mMobuneHoro TenedoHa) MNonyyartens;

1.5.5. OTtnpaBuTenb — KnneHT, co cuéTa KOTOPOro CNMChIBAOTCA AeHexHble cpeactea no Onepauun B pamkax
CbIT;

1.5.6. Onepauusa — nepeBof AeHeXHbIX cpeacTB oT OTnpaBuTens no Homepy TenedoHa MNonyyatens B pybnsx PO

B pamkax CBI1, npegycmaTpusatownii BbINOMHEHNE B PEXUMe peanbHOro BpeMeHU Npoueayp npvema K ucrnonHeHuo baHkom
pacnopsbkenni OTnpaBuTeNs Ha MNepeBOf AEHEXHbIX CPeACTB M NpPOouUeayp 3ayvCneHns AeHeXHbIX CPeACcTB Ha cueT
MonyuyaTtens baHkom MNonyyatens;

15.7. OMKL CBINl - onepauMoHHbIM NNATEXHO-KNMPUHroBbIi UeHTp CBIl — AkumoHepHoe o6wecTBo
«HauwnoHanbHasa cuctema nnatexHbix kapT» (AO «HCIK»). Mecto HaxoxaeHus: Poccus, 115184, r. Mockea, yn. bonbluas
Tarapckas, 4.11A, agpec odmumanbHoro canta: https://www.nspk.ru;

1.5.8. Mony4yatenb — u3nyeckoe NNLIO, Ha CHET KOTOPOro 3a4UCNATCHA AeHeXHble cpeacTtea no Onepaunu B
pamkax CBIT;
1.5.9. MpaBuna OMKL, CBIN - HopmaTuBHbIE OKYMEHTI, perynupyoLume nopsagok npegoctasnenusi CBI, Bkntovast

HopMaTMBHbIE fOKYyMeHTbl BaHka Poccuu, npaBuna, ctaHgapTsl, TpeboBanus, yctaHoBneHHble OTMKL, CBI, paaMelleHHbie Ha
caliTe no agpecy https://sbp.nspk.ru/;

1.5.10. MpaBuna n Ctanpgaptbl CBI1 — NpaBuna nnatexHon cuctembl banka Poccun n CtaHgaptel OMNKL CBIT,
perynupyoLime nopsagok B3aumogenctems YyactHnkos CBIM u ocywecteneHuns Onepauuii.
1.5.11. CucTtema 6biIcTpbix nnatexen (CBI) - cepBuc nnatexHon cuctembl banka Poccum, nossonstowmii KnueHty

OCYLLECTBNATb MrHOBEHHbIE MEepeBOAbl AEHEXHbIX CPEeACTB Mo HOMepy MobunbHoro TenedoHa lMonyyaTensi AeHEeXHbIX
cpencTB B ntobor 6aHk — yyacTHuk CBI.

2. OBLWIUE NMNONOXEHUA

2.1. lMpeomeTtom HacToswero [loroBopa O npedocTaBneHun ycryru siBnsieTcs npepocrasneHve Knuenty Yenyru no
OCYLLIECTBIEHMIO NNnaTexen no Homepy TenedoHa ¢ nomowbio Cuctembl ObicTpbix nnatexen (CBI) nnatexHon cuctembl
BaHka Poccum ¢ ucnonbssosanvem WHTepHeT-baHka (ganee — Ycnyra/CBI).

2.2. B pamkax okasaHua Ycnyrm bank npepoctaBnsetr KnueHtam nocpenctBom WHTepHeT-BaHka BO3MOXHOCTb
npoBenennsi ¢ nomoubto CBIN nepeBooB AeHEXHbIX CPeacTB, Haxoaswmxcsa Ha Cyetax KnveHToB, B nonb3y MNonyyartenen
nocpeacTBOM yKka3aHusi B ka4ecTBe naeHTudukaTopa pekenautos Nonyyatens Homep mobunsHoro tenedoHa Monyyatens.

2.3. Ycnyra goctynHa KnveHTam, uMeloLLMM OTKPbIThIN pacqeTHbIN cyeT B BantoTe Poccuiickon Peaepaunm B baHke, npu
ycrnoBun Hanuuus nopkntodeHnss KnuneHta k cucteme «MHTepHeT-6aHk», peructpauumn Knventa B OIKL CBM un
npucoeanHuBLUMMCSa K ycnosusim [oroBopa o KBO. Heobxoaumblie perictBusi no peructpaumm Knuenta B OMMKL, CBI
ocyulectBnseTcs KnmeHToM camocToaTenbHO nocpeactBoM MHTepHeT-baHka.

2.4. CBIl npepoctaBnsetca baHkom B COOTBETCTBMM C YCIIOBMSIMU NepeBOAa AEHEXHbIX CPEACTB C MCMONb30BaHMEM
cepBuca ObicTpbix nnaTtexen (CBI), pasmelleHHbix Ha canTte baHka Poccum (www.cbr.ru) n HaumoHanbHOM cucTembl
nnaTexHbIX kapT (Www.sbp.nspk.ru) B ceTu MHTEpHeET.

2.5. lMepeBoabl ¢ ucnonb3oBaHnem CBIT ocyLLecTBNATCS KPYrNOCYTOUHO (B peXxume pearnbHOro BpeMeHu) B Bantote
Poccuinckon ®egepavmm.
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2.6. 3a oTnpaBKy NepeBOOOB AEHEXHbIX CpeAcTB B pamkax CBIM BbaHk B3umMaeT komuccuto ¢ KnmeHta B COOTBETCTBUM C
gencteyowmm Tapudamm baHka.

2.7. NlnmnTbl Ha coBepLUEHNe NepeBodoB C ucnonb3oBaHnem CBI npegycMoTpeHbl 4eNCTBYIOWUM 3aKOHOA4ATENbCTBOM
Poccwiickoii’ ®epnepaumu. baHk Takke No CBOEMY YCMOTPEHMIO BNpaBe yCTaHaBMuBaTb NMMUTbLI HA COBEpLUEHNE NEePEBOOB
(pa3oBblit/ CYTOYHBIA/ MeCAYHbIN NMMUT). BaHKk B OQAHOCTOPOHHEM nopske BrpasBe M3MEHUTb YCTAHOBMEHHbIE NUMUTbLI ANd
OCYLLIeCTBNEHNSA NnepeBoaa ¢ ucnonb3osaHmem CBI.

2.8. KnueHT BblpasuBwni HamepeHue 3apeructpuposatbes B OlKLL CBIM B uenax ucnonb3oBaHus Ycnyru,
O3HaKOMMBLLMICS ¢ HacTosAwmumMu OBLMMK YCNOBUSAMU, BblipaXaeT cornacue u ynonHomoumsaeT baHk Ha nepegavy OaHHbIX
KnueHTa B onepauMoOHHbIN 1N NnaTexHbId knupuHroBeln ueHTp AO «HCIK» (agpec mectoHaxoxaeHusa: Pocecus, 115184, r.
Mocksa, yn. bonbwas TaTtapckas, A.11A) n B baxk Nonyyatens nepesoaa Ans ux otobpaxenus MNonyyartento nepesosa.

2.9. TpoBepeHue nepeBoga BO3MOXHO B crniydae, ecnv bank OTnpaButensa v baHk Nonyyatens geHexHbIX cpeacTs
aBnsoTcs YyacTHukammn CBIN.

3. NMPABA U OBA3AHHOCTHU
3.1. BaHk obsa3yeTcs:

3.1.1. OcywecTBnATb MHOOPMaLMOHHOE U TeXHoNornyeckoe B3anmoaencrTene mexagy Knuentom n OrKL, CBIM B
Lenax ocyLlecTBneHus nnaTtexen yepes CbIT;
3.1.2. B cnyyae, ecnu okasaHue YCryry okasanoCb HEBO3MOXHbIM MO TEXHWYECKUM MPUYMHaM, BO3HMKLIMM Ha

ctopoHe NHdopmMaunoHHbIx cuctem baHka, BoccTaHaBnuBaTh okadaHune Ycnyru B Tederune 10 (ecsatun) paboumx gHen ¢ aatbl
BO3HVMKHOBEHWNSI COOTBETCTBYHLLMX Henonagok. B cnyyae ycTpaHeHwus Henonagok B npefenax cpoka, npegycMOTPEeHHOro
HaCTOALLMM MYHKTOM, 0683aHHOCTb BaHka no oka3aHuio Ycnyrn He cuMTaeTcs HapyLLEeHHON.

3.2. BaHkK umeeTt npaBo:

3.2.1. BanpawwmvsBatb y KnveHTa [ONOMHUTENbHbIE OOKYMEHTbl B CryyYasx, NpeayCMOTPEHHbIX OAENCTBYHOLLMM
3akoHogaTenbcTBoM Poccuickon depepaumy;

3.2.2. lMpuoctaHoBUTL OKa3aHue Ycnyru, a Takke NpMoCcTaHOBUTL pacyeTsl Mo nnatexam yepes CBI1 B cniyyae:

3.2.2.1. Hanunuusi y BaHka 060CcHOBaHHbIX Nogo3peHuin o HecobnogeHun Knuentom Ycnosun CBI, Mpasun ONMKL,

CBI, nonyyeHune nHdbopmaumMm 0 COBEPLUEHNM MOLLEHHUYECKUX NepeBoaoB. baHk Bo306HOBNSET npegocTaBnexHme Ycnyrm un
BO30OHOBMAET pacyeTbl MO nnarexam, nocre nonyyeHuss ot KnueHta cooblieHUst O BbISBNEHUM W YCTPaHEHUU MPUYUH
COBEpLUEHNsI NOA03PUTENbHbIX NEPEBOOOB;

3.2.2.2. HepoctaTouHoCcT pgeHexHbix cpeactB Ha Cuete KnueHTa ans coBeplleHus nepesoja C y4eToM
OEeNCTBYIOLLEro pa3mepa KOMWUCCUIA, MpeayCMOTPEHHbIX 3a MNpoBedeHve ornepauum nepeeoga Ha cdeT [lMonyyaTtens c
ncnonb3oBaHuem CBIT;

3.2.2.3. Mo wHbIM OCHOBaHWsM, NPeayCMOTPEHHbIM 3akoHogaTenbcTBoM Poccuiickon  ®epepauun, wu/vnu
HopMaTMBHbIMKU akTamu BbaHka Poccuun, w/vnu Mpasunam OFKL, CBI1, w/vnu HacTtoawmmu OBLWKMMK yCrioBUSMU, wW/unm
Ycnosusimmn Joroeopa o KBO.

3.2.3. MpekpaTuTb Oka3aHue Ycnyrm B OOHOCTOPOHHEM Mopsake B cryyae, ecnu KnveHT He cooTBeTcTByeT
HacToswmum O6wum ycnosusam, ycnosusmu JoroBopa o KBO, lMpasunam OMKL, CBI, n/wnn He Hagnexawumm obpas3om
MCNONHSET cBon 06sa3aTenbCcTBa No obecneyeHnto 6e3onacHoCT 1 kavecTsa o6cnyxmnBaHus nepesogos CBlT;

3.2.4. OcyLLecTBnATb KOHTPOIb 3a cobnogeHnem KnveHtom HacTosAwmx O6wmx yenosui, MNpasun OMKL, CBIT;

3.2.5. Mpepoctaenate OMNKL, CBIN Heobxogumyto nHdopmauuto o KnueHte, Onepauusix no nepesogam AEeHEXHbIX
cpeacTts ¢ nomouybio CBIT.

3.2.6. B opHOCTOpOHHEM nopsigke BHOCUTb M3MEHEHMs B HacTosiwme O6wme ycnoeBuss B Mopsigke,

npegycmoTpeHHom Jorosopom o KBO.
3.3. KnueHT 065a3yeTcs:

3.3.1. Cobnitopgatb nonoxeHus HacTosiwmx OBLLMX YCMOBUI, @ Takke BbINOMHATbL TpeOOBaHWs, coaepXalunecs B
HUX;

3.3.2. CnepoBatb nonyyaembiM OT baHka WH(MOPMALMOHHBIM NUCbMaM W  MHCTPYKTMBHBIM Martepuanam,
KacatLLMMCs NepeBoa0B, COBEpLUEHHbIX Yepe3 CBIT,;

3.3.3. Cobniopgatb 3akoHogaTtenscTBo Poccuiickon Pepepaunn, Hactoawme Obwwme ycnosus, MNpasuna ONKL,
CbIT;

3.3.4. OcyLecTBNATb OTCREXMBaHUE MHOpMaLMK O COBEPLUEHHBIX onepaumsax ¢ nomolubio CBI nocpeactsom
WHTepHeT-BaHka n/unmn nHelm cnocobom, 4ocTynHbIM KnneHTy;

3.3.5. Mo TpebosaHuto baxka unu ONMKL, CBIN He3ameanuTensHO NPMOCTaHOBUTL U (UNW) NPEKPaTUTL NPOBEAEHNE
nepesooB 4yepe3 CBIT;

3.3.6. BosmelwaTb BaHky kak g0, Tak 1 nocne OKOH4YaHus AencTBus [JoroBopa O npeaocTaBneHun yeryru, CyMMbl

OCMOPEHHbIX onepauni (B T.4. MOLLUEHHUYECKMX Onepauun), HenpaBoOMEpPHbIX onepaumin, CyMMbl WITpadoB, B3bICKMBAEMbIE C
BaHka barkom Poccuu n (unn) rocyaapcteeHHbiMy opraHamu n (unu) OMNKL, CBI, a Takke CyMMbl UHBIX pacxo40B, MOHECEHHbIX
BaHkoM B pamkax okasaHus Ycrnyru, B TedeHue 5 (natu) pabovmx AHewn ¢ MOMeHTa NorydeHnsi COOTBETCTBYHOLLEro TpeboBaHms
BaHka.

3.4. KnueHT Bnpase nony4atb oT baHka koHcynbTauumn no pabote CHBI.

4. TIOPSAOOK OCYLUECTBNEHUS NMNATEXEW C MOMOLLbIO CBIN

4.1.1. Onepaunn No nepeBoay AEHEXHbIX CPeacTB, Haxoasawmxcsa Ha CueTe KnneHTa, OCyLeCTBASAOTCS B NOMb3y
MonyyaTenen nocpeacTBoM ykasaHus KnneHTom B kavecTBe naeHTudmnkaTopa peksusmTos NonyyaTtens Homepa MobunsHOro
TenedoHa MNMonyyatens. NHMunatopom onepauunn aensetca KnueHTt. KnueHT ykasbiBaeT criegytowne napameTpsbi:

* Homep MobunbHoro TenedoHa MNonyyatensa nepesoaa;

* baHk MonyyaTens;

* CyMMy nepeBofa;

* HasHaveHue nnartexa (coobLyeHue).
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4.1.2. MepeBoa oOCyLLECTBNSAETCA KPYrnocyTOYHO (B pPexXume peanbHOro BpemeHu) B BamnTe Poccuickon
degepauum Npu yCrnoBum AOCTaTOMHOCTU OEHEXHbIX CpeacTB (CyMMbl MepeBofa U CyMMbl komuccum) Ha cuete KnneHTa. Mpu
OTCYTCTBUM HA CYETEe AEHEXHbIX CPEACTB B CyMMeE, JOCTAaTOUHOM ANs OCYLLECTBIIEHMS NepeBoaa U onfaTtbl KOMUCCUM UInn Mo
MHBIM NPUYMHaM, YKasaHHbIM B nyHKTax 3.2.2., 4.1.5. HacTtosAwmx Obwux ycnosuii, baHk He oka3biBaeT ycnyry no nepesoay v
nHpopmupyeT 06 atom Knunenta nocpeacteom UHTepHeT-baHka. MNepeBoa HeNb3s OTMEHUT.

4.1.3. BaHk He ocyluecTBNseT NPoBEpPKY MPUHAANEXHOCTN HOoMepa MoBWMNbHOro TenedoHa, NpefocTaBneHHOro
Otnpasutenewm, [Nony4yartento nepesoaa.

4.1.4. Onnata KnueHToM komuccuun, npuduTatoenca barky B cootBeTctBum ¢ Tapudamu baHka, 3a nposeaeHue
nepesonoB Yepe3 CBI nponssoamTca nyTeM cnncaHns eHexHbIX cpeacTts co Cyeta KnveHTa.

4.1.5. MepeBoa AeHexHbIX cpeacTB ¢ nomolbio CBIM He NpegocTaBnsieTcs:

- no onepauusm, Tpebyowmm ocyulecTBneHnss baHkoM (yHKUMI areHTa BaniloTHOro KOHTpons (B TOM 4ucrie npwu
nepeyvncrieHn B Nonb3y HepesnaeHTa);

- no onepauusam, TpebyoLwmM GaHKOBCKOrO KOHTPONS LIENEBOro UCMONb30BaHWUSA AEHEXHbIX CPEACTB B COOTBETCTBUM C
TpeboBaHuaMY 3akoHogaTenscTBa P® (B TOM Yucne, HO He UCKNIOYMTENBHO, B COOTBETCTBUM C TpeboBaHuaMn deaeparnbHbIX
3akoHoB Ne 127-®3, Ne 188-93);

- MO onepaunsam, UMEILLMM NPU3HaKM NO403PUTENBHBLIX/PUCKOBAHHbBIX (UMEIOLLME NPU3HAKMN MOLLEHHUYECKMX onepaLmn).

- NPY HaNV4YMM Ha cyeTe oYepeamn He UCTIONTHEHHbIX B CPOK pacnopskeHun (kaptoTeka 2, 901);

- MPM HanNMyuM Ha cyeTe OrpaHUYEHUN Ha OCHOBAHUWM PELUEHUN YMNOMHOMOYEHHbIX OpraHoB (B TOM 4uCre, HO He
UCKIMIOYNTENBHO, B COOTBETCTBUU C TpeboBaHusmu depepansHoro 3akoHa Ne 115-93);

- NPV HaNM4YMM OEVCTBYIOLLLEro AOroBopa oBepApadTHOro KPeAMTOBaHUS U/MINK MHOTO LIENEBOro KpeauTa,;

- CO cneumanbHbIX GaHKOBCKMX CHETOB (B TOM YMCIe, HO HE WCKIHYUTENbHO, CO CHETOB, OTKPbITBIX ANsi pacyeToB C
MCMNOMb30BaHNEM KOPNOPaTUBHbIX KapT);

- co cYyeToB KnMeHTOB, B OTHOLLEHUM KOTOPbIX BBeAeHa npoueaypa 6aHKpoTCcTBa/HAXO4ATCS B CTaauu NUKBUZALUA U
CYETOB Hepe3naeHToB PO.

5. OTBETCTBEHHOCTb CTOPOH
5.1. B cnyyae HeucnonHeHus vnuM HeHagnexailero UCNonHeHus ob6A3aTenbCTB B pamkax YCryrm BUHOBHasi
CrtopoHa Bo3mellaeT gpyroi CTOpoHe NMOHECEHHblE YObITKM B YacTu, HE MOKPLITON HEYCTOWKOW, B MOPSIAKE U Ha YCMNOBUSX,
npeaycMOTPEHHbIX AeCTBYIOLMM 3akoHoAaTenbCcTBoM Poccunckon Pegepaumm.

5.2. CropoHa, gonycTuBLias HapyLueHue HacTosAwmx OBLumMx ycrnoBuii, 06513aHa NPUHATE Haanexalyme mepbl Ans
npeaoTBpaLLEeHUs UM YMeHbLUEHUS YObITKOB, KOTOpble MOXET NoHecTn Apyras CTopoHa BCNeACcTBUE Takoro HapyLUeHus:;
5.3. BaHk He HeceT OTBETCTBEHHOCTW 3a mnbble MoHeceHHble KnueHToMm baHka ybbiTkM, CBA3aHHblE C

npepbiBaHWEM WM HapyleHnem poctyna kK dyHkumoHany CBI1, B Tom uucne BBWAY HEAOCTYNHOCTW YCIyr CBsi3u,
KOMMYHMWKaLMOHHBIX YCIYT, 3a4ePXXKN B CETU U/ NpepbiBaHNE CETEBOrO COEANHEHWS.

5.4. BaHKk He BO3BpallaeT OEHEeXHble cpeacTsa, NepeBedeHHble ¢ ucnonb3oBaHnem CBI1. YperynuposaHue
NPETEH3NIA, CBA3AHHbIX C OLWMBOYHO NepeBefeHHbIMU AEHEXHBIMU CpeacTBaMu, U peLleHe Bonpoca Bo3BpaTa AEHEXHbIX
cpencTs KnueHTy, ocyuiectBnsieTcss KneHToM caMoCTOATENBHO.

5.5. BaHk He HeceT OTBETCTBEHHOCTM U He BO3BpaLLaeT KnMeHTy nonyyeHHyto KOMUCCUIO 3a NepeBo BCreACTBUE:

- ykasaHusi KnmeHToM npu coBepLUeHUM NepeBodOB OLUMOOYHbIX pekBu3uToB Monydyatens, ob6cnyxmBaemoro Apyrow
KpeauTHOW opraHunsaumen;

- OTCYTCTBUSI Y KPEAMTHOW opraHusauun, B Nonb3y KOTOPOW OTMpaBrieH NepeBof, BO3MOXHOCTM 3a4UCiUTL/BbINAaTUTL
nepesog lNMonyyarento;

- HapyweHusa KnueHtom TpeboBaHui 3akoHoaaTenbcTBa Poccunckon Pegepauny;

- B OpYyrMx criydasix, korga no HesaBucsWMM OT BbaHka npuyvHam nepeBos He MOXET ObiTb 3ayucrieH/BbinnaveH
MonyuaTtento.

6. OEACTBME JOrOBOPA O NPEOOCTABJIEHUU YCNYTU

6.1. [oroBop 0 npedocTaBneHWn ycrnyri 4eicTByeT A0 OKOHYaHUA cpoka AencTeus [loroBopa 6aHKOBCKOro cyeta u/unm
[0 OKOHYaHuWs cpoka aevicteus [loroBopa o npegocTtaBneHwun yenyrm MiutepHeT-6aHke «baHk Onliney.
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lMpunoxeHue Ne17
k [Joecoeopy o koMnekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux JIuy, U UHOUsuUdyasibHbIX NpednpuHuUMamenel
e NNAO «Hopeuk baHk»
O6uwjue ycnogusi npedocmassieHus ycryau o peecmpo8oMy OMKPbLIMUI0 CHemMo8, 8bIMyCcKy Kapm U 3a4Uc/ieHUo
3apabomHoli ny1ambl Ha cyema ¢hu3uYecKuUX JIuy, ¢ ucrosib3oeaHueM 6aHKOBCKUX Kapm (3apnsamHbil Mpoekm)
(Oanee — «O6uwue ycnoeusi»)

1. TEPMWHbI U ONPEQENEHUA

1.1. Hactoawue O6lme ycnosus NpefoCTaBfneHWUs YCryrn no peecTpOBOMY OTKPbITUIO CYETOB, BbIMYCKY KapT U
3a4ncneHnio 3apaboTHOM nnaTel Ha cyeTa (PU3NYECKMX NULL C UCMOMb3OBaHMEM GaHKOBCKMX KapT (3apnnaTHbl NPOEKT),
3asBrneHve Ha noaKnYeHne ycnyrm «3apnnaTHbll NPOeKT» npuaHatTcss [OoroBopoM O nNpefocTaBlieHMn ycnyr Mo
peecTpoBOMYy OTKPbITUIO CYETOB, BbIMYCKY KapT M 3ayncneHuto 3apaboTHOW nnaTbl Ha cveTa U3MYEeCKnX nuy C
ncrnonb3oBaHneM GaHKOBCKMX KapT (3apnnaTHbI NPOEKT), ABNATCA HeoTbeMnemon yacteio [loroBopa o KBO (ganee —
[orosop o0 npegoctaBneHnn ycnyrn «3apnnaTHbIA NPOeKT»).

1.2. Bce, 4tOo He onpepeneHo [loroBopoM O npedocTaBneHun ycnyrm «3apnnaTHbli NPOeKT» perynupyetcs
3akoHogaTenbcTBoM Poccuickon ®epepaumn, 6aHKOBCKMMM NpaBunaMm U HopMaTMBHbEIMKU akTammn barka Poccun.

1.3. [Jorosop O npedocTaBrneHun ycryrn «3apnnaTtHbli MPOEKT» CYMTaeTCs 3aK/OYEeHHbIM C MOMEHTa MPUHATUSA
BaHkom 3asiBNeHWs Ha NoakmoyeHne ycnyrn «3apnnaTHbli MPOEKT».

1.4. 3asBneHvie Ha NoAkmnoYveHne ycnyrm «3apnnaTtHbli MPOeKT» MOXeT BbiTb NogaHo crneayowmmm cnocobamu:

e nn4yHo npw obpalueHnn Knuenta B otaeneHne bawxka;

e C ucnonb3oBaHneM WMHTepHeT-6aHKa, B pamkax 3akno4eHHOro Aorosopa, npegycmMoTpeHHoro lMpunoxeHnem Ne2 k
Ooroeopy o KBO.

Hapnexawwmm HanpasneHnem 3asBrneHns SBnaeTcs:

) HanpaeneHue nucbMa B VIHTepHeT-6aHke C NpuKpenneHMem ckaH-konum 3asBneHns, 3aBepeHHbIX NOAMUCHIO U
nevaTbto KnmeHTa, cornacHo Kaptouku ¢ obpasuamm nognucen n oTTucka nevaTu.

1.5. Bce TepMuHbI, HanucaHHble C 3arnaBHON GyKBbI, ONpeAeneHne KOTOpbIX HUXE He MPUBOANTCS, ynoTpebnsaTcs B
TOM Xe 3Ha4eHuu, koTopoe 6bino orosopeHo B [lorosope o KBO.

1.6. B HacTosAwmx OBLMX yCnoBmax NCNonb3yTCs Creayrowmne TEPMUHbI U ONpeaeneHns:

1.6.1. BepomocTb — BegomocTb Ha nepeuyucrneHve/zauncnenve 3apabotHonm nnatel Ha Cuyeta CoTpydHUKOB
KnueHta, koTopas coctaensetca KnueHtom npu Bbimnate CoTtpygHukam 3apaboTHon nnaTtel no dopme baHka,
npegocTaBnseTcs B BWAE ONEKTPOHHOrO [OKyMeHTa YCTaHoBMNeHHoro dopmarta u Hanpasnsetca KnveHtom B baHk
nocpegctBom WHTepHeT-6aHka B BuAE nNUCbMa, MNOAMUCAHHOIO  YMNOMHOMOYEHHbIM/bIMM  nuUoM/-amu  Knnenta c
ncnonb3oBaHuem 37,

1.6.2. Dorosop o KBO cdmsnyeckunx nuuy — [loroBop 0 KOMMNIEKCHOM 6aHKOBCKOM 06cnyXmBaHny hruanyeckux nuy,
B [AO «Hopsuk BaHk», kOTOpbIN 3aknovaeTcs mexay baHkom u kaxabivm COoTPyOHMKOM, BKIMOYEHHBIM B MPUHATHIN BaHkom
Peectp, nytem nognucaxus 3aasneHus-aHkeTbl (odepTtbl CoTpyaHuka) n otkpbiTusa CoTpyaHuky CueTta (akuenta baHka);

1.6.3. 3apaboTHasi nnata — [eHexHble CpeAcTsa, BbiMnaynBaemble KnueHtom CoTpyaHuky. Onsa uenen
HacToawwmx OBLmx ycnosuii TepmmnH 3apaboTHas nnaTa NPUMEHSIETCA B PABHOW CTEMEHN B OTHOLUEHWW NPEMUA, CTUNEHAWN,
MaTepuarnbHbIX NOOLLPEHUA U MaTepuarnbHOW NOMOLLYM, a Takke MHbIX NepevncrieHnin n pacvetos KnueHta ¢ CoTpygHUKOM;

1.6.4. 3asiBneHue-aHKkeTa Ha npepgocTaBneHue paeb6eToBol (pacuyeTHOM) GaHKOBCKOWM KapTbli B paMKax
3apnnaTtHoro npoekTa (panee — 3asiBNeHue-aHKeTa) — 3asBrneHne Ha oTkpbiTe CoTpyaHuky Cueta u Bbinyck KapTbl K
ykasaHHoMy CueTy, KOTOpOe COCTaBMsieTCA MO ycTaHoBneHHon BaHkom cdopme n noanuceiBaetcs kaxabiM COTPYAHUKOM,
BKITHOYEHHbIM B MPUHATBIN BaHkom PeecTp;

1.6.5. KapTta — 6aHkOBCKasi KapTa COOTBETCTBYHOLLEN NIIATEXHON cuctembl, ammutupoBaHHasi NMAO «Hopsuk BaHky;

1.6.6. PasoBoe Bo3HarpaxpaeHue — nnata 3a npegoctasneHne Kapt/-el CoTpyaHuky, B3vMaemas baHkom u
ynnadyvBaemaa KnveHTomM B pa3mepe, ycTaHOBNEHHOM B 3asBfeHWM Ha MogkniodeHne ycnyrm  «3apnnaTtHbiv
npoekT»/3asBneHnn o6 nsMeHeHnn yCnoBui ycrnyrm «3apnnaTHbin NPOEKT»;

1.6.7. PeecTtp — peecTp Ha oTkpbiTMe CueToB u/unu Beinyck Kapt CoTpyaHukam KnueHTa, KOTOpbIN COCTaBnseTcs
Knunentom no cdopme baHka, npegocrtaBnseTcs B BUAE 3NeKTPOHHOrO JOKYMEHTa YCTaHOBEHHOro chopMaTa U HanpaBnseTcs
Knuentom B Bark nocpeactsom MHTepHeT-6aHka B Buae nucbma, NOANUCAaHHOIO YNONIHOMOYEHHbIM/bIMY Nnuom/-amun KnveHTa
c ucnonb3oBaHuem 3l

1.6.8. CoTpyaHuUK — hmaunyeckoe nmuo, coctositiee ¢ KnmeHToM B TpyZAOBbIX OTHOLLEHUSAX NTMGO BbIMOMHAKLLEE A1
Hero paboTbl UK OKasbiBaloLlee emMy ycryrm Ha Opyrmx ocHoBaHusaX. [of coTpyAHMKamu Takke NoHMMaloTcst dmandeckme
nvua, obyvarowmecs, craxvpyrowmecs y Knumenta, a Takke uHble cusnmdecknme nuua, ¢ kotopbiMu y KnuneHta umelotcs
pacyeTHble OTHOLLEHUS!, BbITeKaloLwme 13 TPyAoBbIX U (MNK) rpaXKaaHCKo-NpaBoBbiX 0643aTenbCTB;

1.6.9. Cuet CoTpyAHMKa — TeKyLMA cyeT AN npoBeAeHust hM3nYeckuM NMLOM onepaumii ¢ UCronb30BaHWEM
0aHKOBCKMX KapT, OTKpbiBaeMbli BaHkoM CoOTpyAHMKY B LEensx nepevvcneHusi/aadncneHms Ha Hero 3apaboTHoW nnathbl
CoTpyaHuka;

1.6.10. Tapudbl - COOPHWK(-M) KOMUCCUI 1N NX 3HAYEHWI (KaK 0OLLMX, TaK U MHOUBUAYanbHbIX), Moanexalmx ynnare

CoTtpyaHukom KnueHTa B criyyasix, npeaycMoTpeHHbix [JoroBopoM o KBO duanyecknx nvu, n/vnu MHbIMKA COrMnaLlleHNsiMK,
3akntoyeHHbiMn CoTpyaHukom KnuneHta ¢ baHkom. Ecnn B Tekcte Jorosopa o KBEO dmsmyeckmx nuu NnpsiMo He yCTaHOBIEHO
MHOe, TO B Lensax ucnonHeHnus [dorosopa o KBO ¢usnyeckmx nuy NpUMEHSIOTCA AEUCTBYHOLLME HA MOMEHT COBEpLUEHUS
onepauum Tapudebl;

1.6.11. TeKylwee Bo3HarpaxaeHue — nnarta, Baumaemasi baHkom n ynnauveaemasi KnueHtom 3a ycnyru BaHka no
nepeuncnenno/3aumcnerdnto 3apabotHon nnatel Ha Cuyeta COTpPyOHMKOB B pa3mepe, YCTaHOBEHHOM B 3asaBneHun Ha
noaknioyeHne ycnyrm «3apnnatHeliil npoekT»/ 3aseneHny 06 n3ameHeHUn yCrnoBun ycnyrn «3apnnaTtHbli MPOeKT».
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2. OBLWME NONOXEHUA

2.1. B pamkax [JoroBopa o npegocTtaBneHun ycnyrm «3apnnaTtHbii npoekT» baHk ans CoTpyaHukoB KnneHTa oTkpbiBaeT
CuerTa, BbinyckaeT Kk AaHHbIM CyeTam KapTbl, ocyLecTBnseT pacyeTHo-kaccoBoe obcnyxmBaHne CoTpyaHMKOB, coBepLuas no
CueTam onepauuu, NnpegyCMOTpeHHble AN c4eToB AaHHoro Buaa forosopom o KBEO dumsnyeckmx nuu, 3akoHo4aTENbCTBOM
P®, aktamu BaHka Poccun 1 ycTaHOBNEHHBbIMY B COOTBETCTBUM C HAMK BAHKOBCKUMU NpaBuiamMu.

2.2. BaHk ocyuiectBngeT no nopyyeHnsm KnueHrta 3aumcneHne nepedncrneHHbix KnueHtamm Ha cyeT baHka geHexHbIxX
cpeacts (3apaboTHown nnatbl) Ha Cyeta CoTpyaHMKOB COrnacHo npeacTasneHHbIM BegomocTtam, Hagnexawee opopMneHHbIM
nnaTexHbIM JoKymeHTaMm, Peectpam.

2.3. Ycnyra «3apnnaTHbii TpoekT» npegocTaensaeTca KnueHtam, npucoeanHuBLLMMCS K ycnosusim [lorosopa o KBO, npu
YCrNoBuUM Hanuuusa nogknoveHns KnveHta k cucteme «MHTepHeT-6aHK».

3. NMPABA U OBA3AHHOCTHU
3.1. BaHk obsa3yeTcs:

3.1.1. OTkpbITb B cooTBeTCcTBUM € [JoroBopom 0 KBO dumsmyeckmx nuy ana CotpyaHukoB KnueHTta, yka3aHHbIX B
Peectpe, Cyeta (B pyonsax P®) ana nposeaeHnst onepauuin ¢ ucnonb3osaHnem Kaprt;
3.1.2. MpuHate ot KnueHta PeecTtp, Komuu CTpaHuL, AOKYMEHTa, YAOCTOBEPSIOLLEro JIMYHOCTb  Kaaoro

CoTpyagHuka, BkntodeHHoro B PeecTp, koTopble copepxaT 3Hauumyro ans badka uHdopmauuo (O.U.0., paty u mecto
poxaeHus, doTorpacduto CoTpyaHvuka, HOMEP W Cepuio OOKYMEHTa, KEM M KOrga BblgaH AOKYMEHT, OaHHble O MecTe
xutenbcTtBa/pernctpaumm). B oTHoweHnn CoTpyaHukoB KnneHTa, kOoTopble ABNSAKTCA MHOCTPAHHBIMU rpaxgaHamu u/vnu
nvuamu 6e3 rpaxgaHcTea KnueHTOM [OMOMHWUTENbHO NPEAOCTaBNSATCA AaHHble MUTPaLMOHHOM KapTbl U AOKYMEHTHI,
noaTBepXaawLmMe npaBo AaHHbIX NUL Ha npebbiBaHne (nNpoxuBaHnue) B Poccuiickon ®depepauum B COOTBETCTBUM C
TpeboBaHuaAMYK 3akoHogaTenbcTBa Poccuiickon degepaunn.

3.1.3. MarotoBuTb KapTbl u NMUH-koHBepThl Ansg CoTpyaHukoB KnueHTa, ykasaHHbix B PeecTpe;

3.1.4. Bbigatb KapTtbl 1 NWH-KOHBEPTHI BKIHOYEHHBLIM B NPUHATHIN BaHkom Peectp CoTpyaHMKam Hanpsmyto, nytem
noanucaHusa KaxabiM CoTpyaHukom, nonyyawwmm Kapty/-bl, 3asBneHus-aHkeTbl, Npu ycrnoBuv npeactaBneHust KnueHtom
BaHky Hagnexalle odOpMIEHHbIX AOKYMEHTOB, yKa3aHHbix B M. 3.3.1. HacTosAwmx OBLWMX yCrnoBuiA, a Takke Npu ycrnosuu
ynnaTtbl BaHKy pa3oBOro Bo3HarpaxxaeHusl, npeaycMoTpeHHoro n. 4.1. HacToswmx O6wux ycnosui 1 He no3gHee 25 (oBaguatu
nsaTN) pabounx AHEN ¢ AaTbl COBEPLLEHMS BCEX YKa3aHHbIX B HACTOALLEM NMYHKTE AENCTBUIA;

3.1.5. BauncnaTte 3apaboTHyto nnaTy Ha Cueta COTPyAHMKOB B COOTBETCTBMM C MONyYeHHbiMM OT KnueHta
BepomocTsimun He no3gHee 3 (Tpex) paboymx aHew ¢ gaTbl X NonyvyeHus baHkoM npu ycrnoBun CBOEBPEMEHHOIO NEPeYnCreHmns
KnneHToM Ha cueT baHka geHexHbIX cpeacTB, npuuntatromxca CotTpyaHukam B kadectse 3apaboTHow nnatel. 3a yenyrn baxka
no nepeuncneHuto/3auncnenmio 3apabotHonm nnatel Ha Cueta CoTtpygHukoB baHk B3umaeT ¢ Knmenta Tekyuwee
BO3HarpaxzaeHve, npegycmMoTpeHHoe n. 4.1. HacToswmx OBLmux ycnosui;

3.1.6. YBenomutb KnneHta o dakte oBHapyXeHUs HETOYHOCTEW WM HECOOTBETCTBUM B MNpeacTaBlEHHbIX
KnueHToM nnartexHbIx LOKyMeHTax, PeecTpax n BegomocTsix He no3gHee paboyero aHsi, cneaytoLlero 3a AHeM 06HapyXeHus
HETOYHOCTEMN UNU HECOOTBETCTBUN;

3.1.7. MpoBepsTb NnocTtynatwme ot KnueHta nocpeactsom MHtepHeT-6aHka Begomoctu n PeecTphbl B BUae nucem,
NoANUCaHHbIX YNONHOMOYEHHbIM/bIMU nuuoM/-amu KnueHTa ¢ ucnons3osaHvem 31, Ha KOPPEKTHOCTL 1 NoANUHHOCTL A1, Mpu
BO3HVMKHOBEHUW NOAO3PEHUN, BbISABMEHHbIX NPU3HAKOB UNn GakToB HapylleHus 6e3onacHocTn npumeHeHnsa cpeacts 3, a
TaKKe BO3MOXHOCTW TakUX HAPYLUEHWUA, HEMEeONIEHHO NMPUOCTAHOBUTL NCMONTHEHNE CBOUX 06593aTEeNbCTB U ONOBECTUTL 06 3TOM
KnueHTa ons NnpuHATUS COBMECTHbIX Mep;

3.1.8. MopnepxmBaTtb apxmBbl Bcex NpuHSTLIX OT KnueHTta Peectpos, BegomocTen, nognucaxHbix 3l1, B uCxogHOM
Buae (npuHsaTom ot KnuneHTta) B TeveHne 5 (NsaTn) net, a B crnyyae BO3HWKHOBEHWS CMIOPOB - 10 UX pa3peLUeHus:;

3.1.9. OcywectBnatb obcnyxumBaHne KapT CoTpyaHukoB B cooTBeTCcTBUM C ycnoBusimu [oroBopa o KBO
dpusmyecknx nuy n Tapudamu;

3.1.10. O6ecneunTtb KOH(UAEHUMANLHOCTE M 6e30macHOCTb NepcoHarnbHbIX AaHHbiX COTPYAHUKOB MpU KX
obpaboTke, koTopaa Oymer coBepwatbcd baHkom npu okasaHum ycnyrm  «3apnnaTHbli MpPoekT» (B T.M. mpwu
nepevncneHmn/3avmcneHmmn Ha otTkpbiTble CoTpyaHukam CyeTa AeHeXHbIX CPeAcTB, BbinnavymBaeMbix Knuentom CoTpyaHukam
B kayecTBe Mx 3apaboTHow nnartbl).

3.2. BbaHk nmeeT npaBo:

3.2.1. [MpuocTtaHoBUTL NepeyvncrneHne/3auncneHne AeHexHblx cpeacTs Ha Cueta COTpyAHUKOB, OCYLLECTBSIEMOE
B COOTBETCTBUM C NpefocTaBneHHon oT KnueHta BegomocTbio;

1) ecnu ykasaHHas BegomocTb He oTBeYaeT NpeayCMOTPEHHbIM HacToAWwmMM O6Lwmm ycnoBusam TpeboBaHUsaM;

2) B cny4vae BbISBMEHWNS HETOYHOCTEW MM HECOOTBETCTBUW B NpeacTaBrneHHbiX KnneHToM nnatexHbIX AoKyMeHTax,
Peectpax n BegomocTsx;

3) B CryyYae HenocTynneHVs Unu NoCTynneHns He B nonHom obbeme oT KnneHTa Ha cyeT baHka AeHexHbIX cpeacTs,
npefHasHa4YeHHbIX AN nocneayoulero 3ayncrnenms Ha Cyeta COTpyaHMKOB;

3.2.2. OcTaBuTb 6e3 ncnonHeHns nocTynueLune BegoMocTu u Bo3BpaTntb KnueHTy AeHeXHble cpeacTBa, KoTopble
noanexanu 3adncnenuto Ha Cueta CoTpyaHMKOB, €CNU NPUYMHBI, yKa3aHHble B M. 3.2.1. HacToswmx O6LWmx ycnosuin He 6yaoyT
ycTpaHeHbl KnmeHToM B yCTaHOBMEHHBIN NMyHKTOM 3.3.5. HacToswmx O6LMX YCNOBUIA CPOK, €CMWU MHOW CPOK HE YCTaHOBIEH B
yBegomneHun baHka. B cnyvae Bo3BpaTa KnveHTy AeHexHbIX CpeacTB, KOTOpble noanexanu 3aducrneHmio Ha Cueta
CoTpyaHuWKOB, MO MpUYMHE, YKasaHHOW B HACTOsLEM NyHkTe, yrnnadeHHoe KnueHntom BaHky Tekyllee BO3HarpaxaeHve He
BO3BpaLLaeTcs;

3.2.3. MprocTaHoBUTL BbINyck KapT npu oTcyTcTBUM B PeecTpax, npenocTaBrneHHbIX KnveHTom, 3Hauumon ans
BaHka nHdopmauun (B TOM Yncne Homep MobunbHoro TenedoHa CoTpygHuKa), a Takke B Crydyae HenpegoCTaBneHns Konuim
OOKYMEHTOB, YAOCTOBEPSIOLLMX NIMYHOCTb B cooTBeTCTBUM C N. 3.1.2. COTPYAHUKOB, yKa3aHHbIX B PeecTpe;

3.2.4. MpekpatnTb BbINyck U obcnyxuBaHne KapT B pamkax HacTosiwumx OOGLMX YCNOBWIA B Cnyvasix U CPOKW,
npeaycMOTpeHHble 3akoHogaTenbcTBoMm Poccunckon depepauun. O Takmx uameHeHusx baHk yBegomnsieTr KnueHrta He
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nosgHee AHA BCTYNSIEHNS B CUINY U3MEHEHWI.

3.2.5. B o0gHOCTOpPOHHEM Mopsigke BHOCUTbL W3MeHeHuss B HacToswme O6wme ycrnosus B NOpPsiAke,
npeaycmoTpeHHom [JoroBopom o KBO.

3.3. KnueHT 06513yeTcs:

3.3.1. MpepoctaBnaTe B BaHk nocpeacTsom MHTepHeT-6aHka ans otkpbiTua CyeToB COTpyAHMKOB 1 BbiNycka KapT
cnegylowme AOKyMEHTbI:

1) Peectpbl, coctaBneHHble no ¢opme baHka B BuAe 3MEKTPOHHbIX AOKYMEHTOB YCTaHOBMEHHOro dopmara,
Hanpasnsemble B baHk B BUAe nucbma, nognmMcaHHoro YnonHoMoYeHHbIM/bIMK nnuom/-amn KnneHta ¢ ucnonssosaHvem 3lT;

2) Konwuu CTpaHWL, JOKYMeHTa, yAOCTOBEPSIOWEro NMYHOCTb Kaxaoro CoTpydHuKa, BKMIOYEHHOro B PeecTp, koTopble
copepxart 3Haummyto Ansa baxka nHdopmaumio (9.1.0., gaTy n mecto poxaeHus, doTorpacuto CoTpyaHuKa, HOMep 1 Cepuio
AOKYMEeHTa, KeM 1 Kora BblAaH AOKYMEHT, AaHHble O MeCTe XuUTenbcTea/pernctpaumm), imbo nHble AOKYMEHTbI B COOTBETCTBUN
¢ TpeboBaHuAMM 3akoHodaTenbctBa P®, B cnyuvae, ecnn CoTpyaHuk KnueHta saBnsetca HepesugeHTom Poccumnckon
denepaunn. B oTHoweHun CoTpyaHukoB KnueHTa, KoTopble SBMSATCA WMHOCTPAHHbIMU rpaxgaHamu wn/unu nuuamu 6e3
rpaxpaHcTea KnneHToM AONOMHUTENBHO NPEeAoCTaBNsaTCS AaHHbIE MUTPaLMOHHON KapThl U AOKYMEHThI, NOATBEpXaaoLwme
npaBo [AaHHbIX nNuu Ha npebbiBaHve (npoxuBaHue) B Poccuiickon Pegepaumm B COOTBETCTBMM C TpeboBaHMsIMU
3akoHogaTenbcTBa Poccuiickon ®enepavmu;

3.3.2. MpepoctaBnaTe baHky cBEAEHUSI O CBOUX YNONHOMOYEHHbIX NNLIAX, KOTOPbIM MOPYYEHO B3auMOAENCTBOBaTb
¢ baHkom no Bonpocam, CBsi3aHHbIM C UCMONTHEHNEM 06513aTENbCTB NPUY NOMYyYEHUN YCNyr «3apnnaTtHbIf NPOeKT»;
3.3.3. Mpu Bbinnate CoTpyaHukam 3apaboTHow nnatbl, NpefocTaBnsaATe B baHk nocpeactBom WHTepHeT-6aHka

BepomocTu, coctaBneHHble no hopme baHka B B1ae 3neKTPOHHbIX JOKYMEHTOB YCTaHOBMEHHOro chopmara, HanpasnseMble B
BaHk B Buge nucbma, NOANNCAHHOMO YNOMHOMOYEHHbIM/bIMY NMLoM/-amn KnneHTa ¢ ncnonb3osaHuem 3.

B cnyvae BO3HUKHOBEHMWSA CUTyaLMK, NPU KOTOPOW NO TEXHUYECKUM MPUYMHaM, BO3HMKLWINM He No BUHe KnueHTa, KnueHT
He MOXeT npeaocTaenaTh/uTh B baHk BegomocTn nocpeacteom NHTepHeT-6aHka B AeHb BbinnaTel 3apaboTHow nnatbl, KnueHt
ob6sA3yeTcsa npegoctasutb Begomoctn B otaeneHne baHka Ha GymaxHOM HocuTene, NOANMCaHHbIE YNONTHOMOYEHHbLIM/-bIMU
nmuyom/-amu KnveHTta n ogHOBPEMEHHO B 9NEKTPOHHOM BUAE YCTaHOBNEHHOro hopmarta Ha MmarHuTHoMm Hocutene (USB-dnaw
HakonuTene) n ¢ COOTBETCTBYIOLLVMMM AoKa3aTenbCTBaMu, MOATBEPXKAAIOLLMMI OTCYTCTBUE TaKON TEXHNYECKON BO3MOXHOCTY;

3.3.4. lMepeuncnsaTb CO CBOEro/-Mx pacveTHOro cyeTa/-oB MMaTeXHbIM/-U OOKYMeHTOM/-amu Ha c4yeTt/-a BaHka
AeHexHble cpeAcTsa, npuuutarlmecs CoTpyaHukam B kavectse 3apaboTHOW nnaTel B CyMMe COrnacHO NpeacTaBfeHHbIM
BaHky BegomocTam;

3.3.5. He no3gHee nepsoro paboyero aHs, cnegyowero 3a AHeM nony4deHuns ot baHka yBegoMneHus 0 HETOYHOCTAX
U HECOOTBETCTBUAX B NpeAcTaBneHHbix KnmeHTom AokymeHTax, npeacTtaBuTb baHky yTOYHEHHbIe AaHHbIe, eCrin MHOW CPOK
He yCTaHOBIEH yBeAOMIIEHUEM;

3.3.6. MHdopmuposaTs cBoux CoTpyaHmkoB 06 yCTaHOBNEHHbIX BaHkoM ycnoBusax Belgadm n obcnyxmeanHus Kapr,
00 M3MEeHeHMM 3TUX YCIOBUN, a TakkKe O pacTopxxeHunn [loroBopa o npegocTaBneHun yenyrn «3apnnaTtHbli MPoeKT»;

3.3.7. OkasbiBaTb copevictBue baHky B noraweHun COTPYAHWKOM CyMMbl ftoboi 3agormkeHHocTn no Cuyety
CoTtpyaHuka nepes baHkowm;

3.3.8. CamocTosiTenbHO NPOBOAUTL YCTAHOBKY, MEpeycTaHOBKY M HacTPOWKy Ha CBOMX anmnapaTHbIX CPeacTBax
nepegaHHoro baHkom nporpammHoro obecneyeHns «3apnnaTtHbIi NPOEKT» B COOTBETCTBUM C MHCTPYKLUMEN, pasMeLLeHHON Ha
oduuymnansHom cante baHka.

B cnyyae HeobxoammocTn bBaHk okasbiBaeT copenctBue KrnveHTy B yCTAHOBKE, MepeycTaHOBKE U HaCTponke
nporpaMMHoro obecneyeHus (BKMYasa yCTHbIE KOHCYNbTauUMK, TEXHUYECKYIO NoAAEPXKKY cneumanuctoB baHka);

3.3.9. ObecneynTb HeOOXOANMBIE M AOCTaTOYHbIe OpraHWM3auuoHHblE U TEeXHWYeckMe Mepbl GesonacHocTu Ans
npefoTBpaLLeHns HeCaHKLIMOHMPOBAHHOMO JOCTYMa HEYNOMHOMOYEHHbBIX fUL, B TOM Yncne n3 ceTn IHTepHeT, K TEXHNYECKUM,
NporpaMMHbIM, KOMMYHUKaLMOHHBIM pecypcamM, UCMOofb3yeMblM AN paboTbl Npu NonyyYeHnn yenyrm «3apnnaTHbIi NPOeKT» B
WHTepHeT-6aHke;

3.3.10. MoppepxuBaTe apxvebl PeectpoB n BegomocTten, noanvMcaHHbIX YNOMHOMOYEHHbIM/-bIMU NULIOM/-aMun ¢
ucnonb3oBaHnem 31, B ucxogHom Buge (nepegaHHom baHky) B TedeHune 5 (natu) neT, a B cnyvae BO3HWKHOBEHMWSA CMOPOB —
00 1X paspeLleHns;

3.3.11. C momeHTa 3akntoyeHuns [loroBopa 0 npegocTaBneHmn yenyrm «3apnnaTtHbiin NPOeKT» A0 ero pacTopXeHus
ocyLLecTBNATb NepeuncnerHns 3apaboTHon nnatbl COTPYAHMKOB MCKNoYMUTENbHO Ha CyeTa COTpyAHUKOB;

3.3.12. YnnauvBate baHky BosHarpaxgeHve, npedycMoTpeHHoe [loroBopoM O MpefocTaBrieHun  ycnyru
«3apnnaTHbli NPOEKTY;

3.3.13. ObGecneunBaTb NosyvYeHWe MUCbMEHHOro cornacusa Ha obpaboTKy nepcoHanbHbIX AaHHbIX COTPyAHWKOB
(9.1.0, paTa poxaeHusi, mecto poxaeHus, rpaxaancteo, UHH, CHWUJIC, agpec npoxuBanus, agpec peructpaumy, aHHbIe
OOKYMEHTA, yAOCTOBEPSIOLLEro NMYHOCTb, HOMepP MobunbHOro TenedoHa u akca, agpeca aneKTPoHHOW noyTsl (e-mail); ans
MHOCTPaHHbIX rpaxgaH u nuiuy 6e3 rpaxgaHcTBa AOMNOMHUTENbHO MPEeAoCTaBATCA AaHHble MWUIPauMOHHOW KapTbl Y
OOKYMEHTbI, MOATBEPXAatoLLme NpaBo AaHHbIX UL, Ha npebbiBaHne (npoxuBaHue) B Poccuiickon egepaumm) n coobuiats 06
aTom baHKy He no3aHee oHA Havana Takon 06paboTku, NnyTeM HanpasneHus B agpec baHka cooTBeTCTBYHOLLErO NMMCbMEHHOTO
yBegomneHus. ObpaboTka nepcoHasnbHbIX AaHHBIX BO3MOXHA NMyTEM OCYLLECTBIIEHUS crneaytolnx AeAcTBui: cbop, 3anuchb,
cucTemaTtusaums, HakonneHue, xpaHeHue, yTouHeHne (O6HOBMeHWe, U3MeHeHWe), N3BreYeHne, UCnonb3oBaHve, nepegaya
(npepoctaBnenune, poctyn), GnokvupoBaHwe, yaaneHue, YyHudTOXeHue. OB6paboTka nepcoHanbHbIX OaHHbIX MOXET
OCYLLEeCTBNATLCA cregylowmumm cnocobamu: ¢ MCNonb3oBaHWEM CpeAacTB aBToMaTtusaumu; 6e3 Mcnonb3oBaHWs CpeacTs
aBTomMaTM3aumun (HeaBTOMaTM3MpOBaHHas obpaboTka), cMewaHHasa. KnneHT Takke obsasyetca coobuwats baHky 06 oT3biBe
cornacvst u/unyu 06 OKOHYaHUM Nepuoaa, Ha KOTopble AaHbl ONMCaHHbIE BbILLE COrmnacus, nyTeM HanpaeneHus B agpec baxka
NMCbMEHHOIO YBEAOMIIEHUS HE NO3HEE OHS CrieayloLwWwero 3a AHEM HaCTYMEeHNUS COOTBETCTBYIOLLEro cobbiTus;

3.4. KnueHT nmeeT npaeo:

3.4.1. TpeboBaTb OT baHka obecneyeHnss cBoeBpeMeHHOro 3ayncneHns 3apaboTHoi nnatel Ha Cyeta CoTpyaHUKOB
corfnacHo npegcraBneHHbIM BegomocTtam, npu ycnoBum cooTBeTCcTBUS 3TUX BegomocTel TpeboBaHuaM HacToswmx OBLmx
YCMOBUIA, @ Takxe Npu ycrnoBun BelnonHeHns KnueHtom cBonx 065a3aTenscTB B cooTBeTCcTBUM C n.n. 3.3.4.- 3.3.5. HacToAwmx
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O6Bwux ycrnosui.

4. NOPAOOK PACYHETOB, OTBETCTBEHHOCTDb
4.1. 3a okasaHue baHkOM MpeaycMOTPEHHbIX HacToswmmn Obwumn ycrnosuamn ycnyr, KnveHT ynnauvsaet Bawnky
BO3HarpaxjeHve B pasmMepe, YCTaHOBNEHHOM B 3asiBlieHMM Ha NOAKMoYeHue ycnyrn «3apnnaTHbli npoekT». [pu atom
BO3HarpaxgeHuve onnadnsaetca KnueHTom B criegytowem nopsiake:

4.1.1. Pa3oBoe BosHarpaxgeHue ynnadmBaeTcsl NnatexHbiM/-u AOKyMeHTOM/-amu Ha cyeT baHka He no3sgHee 5
(naTn) pabounx gHen ¢ aatbl NpUHATMA BaHkom PeecTpa, B KOTOPLIN BKNOYEHbI COOTBETCTBYIOLWME COTPYAHNKY;
4.1.2. TekyLee Bo3HarpaxaeHve ynnaymBaeTcs oTAeNbHbIM/-W NNaTEXHbIM/-U JOKYMEHTOM/-aM1 OQHOBPEMEHHO C

nepevncneHmem Ha cyet baHka geHexHbIX cpeacTs, npuynTaoLwmxcs CoTpyaHMkam B kavecTBe nx 3apaboTHou nnaThbl; (nyHKm
npumeHuUM 8 omHoweHuu KnueHmos He umeroujux c4emos 8 baHke, omkpbimbix 8 coomeemcmeuu ¢ lNpunoxeHuem Net k
Hozoeopy o KEO)

4.1.3. TekyLee Bo3HarpaxaeHne ynnaymsaeTcs He no3gHee AHA 3avucnenns KnveHTom Ha cueT baHka geHeXHbIX
cpencTs, npuuntarowmxca CotTpyaHukam B kadectse nx 3apaboTHOW nnatbl NyTeM cnnucaHus AeHexHbIx cpeacts ¢ OCHOBHOMO
cuyeTa KnueHTta. B cnyyae HegocTaTovyHOCTU AeHeXHbIX cpeacts Ha OCHOBHOM cueTe, KnueHT ob6s3yeTca Ha Aaty cnucaHus
obecneunTb onmaTy TeKyllero BO3HarpaxaeHus NobbiM MHbIM cnocobom, AoCTynHbIM KnueHTy; (myHKm npumMeHuMm &
omHoweHuu KnueHmos, umerowux pacyemHbili cdem 8 eantome Poccutickoli ®edepauyuu 6 baHke, omkpbimbil 8
coomeemcmeuu ¢ [NpunoxeHuem Ne1 k [Jocosopy o KEQO)

4.2. VameHeHne pasmepa Pasosoro u/vnun Tekyliero BO3HarpaxaeHus OCyLLeCTBRSeTCs Mo cornaweHutio baHka u
Knuenra.

4.3. TMpw npekpaweHun aencteusa [oroBopa 0 npepocTaBneHun ycnyrn «3apnnaTHbIi NPOEKT», a Takke B cryyae
npekpaLleHns TPygoBbIX UNu ApYyrux SBMASIOWMXCA OCHOBaHWEM Ans BbinnaTel 3apaboTHOM nnaTbl OTHOWEHWMN KnueHTa c
Kaknmn-nn6o n3 COTPYyAHMKOB CyMMbl BO3HarpaXkaeHun, ynnadeHHoix KnvneHtom BaHky K 9TOMy MOMEHTY, KnueHTy He
BO3BpaLLalTCS.

4.4. Tpwn 3agepxke KnueHTom ynnatbl BaHky BO3HarpaxxgeHus B CPOKM, NpeaycMoTpeHHble n.n. 4.1.1.-4.1.3. HacToALwmX
O6wunx ycnosui baHk Bnpase no cBoeMy ycMoOTpeHuio notpebosaTh ynnatel eMy KnueHToMm 3a Kaablvi AeHb TakoWn 3a4epiKKu
neHu B pasmepe 0,1 (ogHOW ecATON) NpoLeHTa OT CyMMbl HEYNnayeHHOro BO3HarpaxaeHus, nmbo npnocTaHoBUTL BbIMyCK
KapT n/vnu 3auncnenve 3apaboTtHol nnatel Ha Cueta COTPYAHUKOB.

4.5. BaHK He HeceT OTBETCTBEHHOCTb 3a HapyLleH/e CPoKoB 3a4ncreHns 3apaboTtHon nnatel Ha Cyeta COTPYAHMKOB B
cnyyasix, ecnu 3afepxka Bbl3BaHa HETOYHOCTAMM B AOKyMEHTax, npeaocTtaBrneHHbiXx KnmeHTom. O BbISIBEHHbIX HETOYHOCTAX
BaHk 0653yeTcs ussectutb KnneHta He nos3gHee paboyero AHA, cneayloLwero 3a AHEM MX BbIABNEHUS.

4.6. BaHK He HeceT OTBETCTBEHHOCTb MO Cropam 1 pasHornacusam mexagy Knventom n ero CotpyaHukamu.

4.7. BaHKk He HeceT OTBETCTBEHHOCTb 3@ HEUCMNOMHEeHWe W/MNuM HeHaanexallee MUCMorHeHue CBOMX 00s3aTenbCTs,
KOTOpOe MPOM30LLIO BCeACTBME HEAOCTOBEPHOCTN MHOPMALMK, CoAepXaLlencs B NonyveHHbIX OT KnneHTa AoKyMeHTax.

4.8. HewcnonHeHne w/vunn HeHagnexaiiee ucnonHenune KnueHtom o6s3aTenbCcTB, NpegyCMOTPEHHbIX HaCTOSLLMMMU
Obwummn ycnosuamu, BneveT 3a cobol 0TBETCTBEHHOCTb KnmneHTa, kak nepeq baHkowm, Tak u neped TpeTbMMM nuuamu 3a
nobble nocneacTBMA U YObITKM, BOZHUKLUME MO NPUYUHE YKa3aHHbIX HAPYLLUEHWUN.

4.9. BbaHk He HeceT OTBETCTBEHHOCTb 3a HeHaanexallee NCNonHeHne oba3aTenbCTB NO BO3BPATY AEHEXHbIX CPEACTB Ha
cyeT KnueHTa, B cnyyae He nNocTynfneHns n/unm HeCBOeBPEMEHHOIO MOCTYNMNEHNS OT HEro yBeAoMMAeHns 06 n3aMeHeHun CBonX
PEKBM3NTOB.

4.10. baHk He HeceT OTBETCTBEHHOCTb 3a 3aAepXKy Bbinycka KapT B cnydae, ecnu 3agepkka Bbi3BaHa HETOYHOCTAMU B
[OKyMeHTax, npefcrasnsemblx Knuentom cornacHo n. 3.3.1. HacToawmx OBLWuX ycnoBuii, a Takke B Criydae, ecrnv 3agepxka
Bbinycka KapT npousowna He no BuHe baHka.

5. KOH®UWOEHUWANBbHOCTb

5.1. KnueHT 0653yeTca He pasrnawartb KOHPUAEHUNanbHy MHPOPMaLMIo U He NCMONb30BaTh €€, KPOME Kak B
Lensx ncnonHeHns 06a3atenscTB no HacToswmmM Obwum ycrnosmam. KnneHTty, KoTopoMy npegocTaBneHa koHduaeHumansHas
MHpopMaLms, 06A3yeTCs MPUHSATL MEpbl K €e 3alinTe He MEHbLUME, YeM MPUHMMAaeMble MM AN 3alWWTbl COOCTBEHHOWN
KOH(UAEHUManbHOM MHpopmMaumn.

5.2. K koHcmaeHumansHon nHdopmaumm oTHoCUTCA: nHgopmaums o6 ycrnosusx [loroBopa o npegocTaBneHun
ycnyrn «3apnnaTHbli NPoekT», nHdopmaums o Tapudax, ycTaHoBMneHHbIx KnueHTy, niobas uHdopMauus, nonydyeHHas
KnueHToMm B xoae ncnonHeHns Hactoswmx OBLmMx ycrnoBuin.

5.3. KnueHT, pgonycTuBlUMIA pasrnalleHne KoHpuaeHumanbHoW uHgopmaumn nubo He BLIMOMHMBLUWUIA WHbIE
TpeboBaHns no obecnevyeHno ee KOHUAEHUMNANBLHOCTW, HECET OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon depepaunm.

5.4. KoHdmaeHunanbHasa nHgopmMaums MoXeT NPeaoCTaBnATLCA KOMMNETEHTHbIM rOCYyAapCTBEHHBIM OpraHam B
cnyyasx M B Mopsigke, nNpeayCMOTPEHHbIX AENCTBYIOLMM 3aKOHOAATENbCTBOM, YTO He BreyeT 3a cobow HacTynneHue
OTBETCTBEHHOCTM 3a ee pasrnalleHmne.

5.5. O6si3aTenbCTBa, M3NOXEHHbIE B HACTOSILLEM pa3sferne, AeWCTBYIOT B TeYeHUe cpoka AencTeus Jorosopa o
npegocTaBneHum ycnyrm «3apnnaTtHbli IpoekT» 1 3 (Tpex) NeT nocne ero npekpalleHus.

6. OEWCTBWE OOrOBOPA O NMPEOOCTABIIEHUM YCNYTU «3APMNJIATHbIV NPOEKT»

6.1. [oroBop 0 nNpegocTaBneHnu ycryrum «3apnnaTtHblil MPoeKkT» AeNCTBYeT A0 OKOHYaHMs Cpoka aencteus [orosopa
©aHKOBCKOro cyeTa u/unun 4o OKOHYaHusi cpoka aerncteus [loroBopa o npegoctaenennn yenyrm MHTepHeT-6aHke «baHk Online»
n/vnn 0o npuHaTns baHkom cooTBeTcTBylOLWero 3aseneHns KnveHnta o pactopxeHun [JoroBopa O nMpeaocTaBrieHun ycnyru
«3apnnaTtHbI MPOEKT».

6.2. Kaxpast u3 CTopoH Bnpase B ntoboe BpeMsi U Mo NoObIM OCHOBaHWAM pacToprHyTb [JoroBop o0 npefocTaBneHun
ycnyrn «3apnnaTtHblii NPOeKT» B OAHOCTOPOHHEM BHecyaebHom nopsinke 6e3 cornacus gpyror CTopoHbl. B aTom cnydae
[orosop o npegocTtaBneHnn ycnyrm «3apnnaTHbli NPOEKT» cYMTaeTcs pacToprHyTeiM No uctedeHuun 30 (TpuauaTtu) AHEN C
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AaTbl HanpaBneHusi kako-nmbo 13 CTopoH apyroi CTOPOHe YBEAOMIIEHMS O pacTopXeHun [JoroBop o NpefocTaBneHUn yenyrm
«3apnnaTtHblii NpoekT» (ecnu 6Gornee MoO3gHUA CPOK NpeKpalleHus AelcTBus He OyaeT MpegycMOTPEH B CaMOM TakoM
yBEeLOMIEHUN).
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