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NHOVBUAYanNbHbIX NpeanpuHMMmaTenem
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Mpukazom o1 29.12.2020 Ne 391

C nocnegHnmm nameHeHnamm ot 27.04.2021
Mpukas Ne 157/1 ot 15.04.2021

¢ nocnegHummn nameHeHnamm ot 01.06.2021
Mpukas Ne 199 ot 20.05.2021

c nocnegHuMun nameHexHmamm ot 06.09.2021
Mpukas Ne 313 o1 13.08.2021

c nocnegHnmMmn nameHeHunsimm ot 10.01.2022
Mpukas Ne 506 ot 30.12.2021

c nocnegHummn nameneHnamm ot 01.04.2022
Mpukas Ne 112 ot 30.03.2022

Kupog 2022



KoHTponb nsmeHeHun

Pepaxkuusa Mpukas
HavanbHasa pegakums ot «01» ceBpanga 2021 roga Mpuka3 Ne 391 o1 «29» aekabps 2020 roga
Hoas pepakuus ot «27» anpens 2021 roga Mpuka3 Ne 157/1 ot «15» anpens 2021 roga
Hosas pegakuusi ot «01» utons 2021 roga Mpukas Ne 199 o1 «20» mas 2021 roga
Hosas pegakums ot «06» ceHTabpa 2021 ropa Mpukas Ne 313 ot «13» aBrycta 2021 roga
Hosas pepakuusi ot «10» sHBaps 2022 roga Mpukas Ne 506 oT «30» gekabps 2021 rona
Hoas pegakums ot «01» anpensa 2022 roga Mpukas Ne 112 ot «30» mapTa 2022 roga
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NMAO «HopBuk bBaHk», uMeHyemoe B aanbHevMweMm «BaHk», € OAHOW CTOPOHLI, W OpUAUYECcKoe nuuo,
MHAMBUAYaNbHbIA NpeanpuHUMaTenb, pusnyeckoe NULO, 3aHUMalKoLeecsi B yCTaHOBIIEHHOM 3aKkoHoAaTenbCcTBOM P®
nopsiaKe 4YacTHOW NPaKTUKOW, U3bsiBUBLLUEE B NMCbMEHHOW chopMe unu nocpeactsom MHTepHeT-6aHKa cBoe cornacue
Ha npucoenuHeHue K [loroBopy 0 KOMNIIEKCHOM 6aHKOBCKOM OGCNy)KMBaHUM KOPUANYECKUX UL U MHAMBUAYaNbHbIX
npeanpuHumartenen B NAO «HopBuk BaHk» (aanee — floroeop o KBO), umeHyemoe B ganbHenweM «KnueHTt», ¢ apyromn
CTOPOHbI, NPV COBMECTHOM YNOMUHaHUU B AanbHeWlleM MMeHyeMble « CTOPOHbI», 3aK4YnnmM HacTosAwmn floroBop o
KBO o Huxecnepylowem:

1. TEPMWHbI, NTPUMEHAEMbIE B JOITOBOPE.

CVV (CVC) - TpéxsHayHbIN koA NpoBEpPKN NOANMHHOCTU KapThl NNATEXHON CUCTEMBI.

Web-6pay3ep - nporpammHoe obecneveHve Ans npocMoTpa Beb-caWToB, TO eCTb Ans 3anpoca Beb-cTpaHuu
(npenmyiecTBeHHo 13 CeTu), ux 06paboTku, BbIBOAa U Nepexoda OT OAHOW CTpaHuLbl K APYroOn.

IP-appec - yHUKarnbHbIN ceTeBOW aapec y3ra B KOMMNbIOTEPHOW CETWU, NOCTPOEHHOW No npoTokony IP.

AxkTuBauua — npucsoeHne baHkom KapTe cTaTtyca, nosBonsoWEro nNpoBOAWMTL Onepauuv B NOMHOM oObeme
B cooTBeTCcTBUM C ycnosusamu [lorosopa o KBO. AktuBauus ocyulectensetca KnveHtom B OTaenerHumn baxka.

AyTeHTUdMKauma — ygocToBepeHne mnpaBoMoyHocTM obpaleHns Knuewta/llpeactaButens Knuventa B Bank ana
coBepLUeHns GaHKOBCKMX onepauuin u/mnu nonyydeHns nHdopmauum no CyeTy B Nopsiake, NpeaycMoTpeHHoM [JoroBopom o
KBO.

BaHk — MNAO «Hopuk BaHk».

BaHKOBCKMM NpoAyKT — 3TO OTAenbHasd OaHKoBCKas ycnyra WnM naket OaHKOBCKMX YCMyr, HamnpaBreHHbIX Ha
yaoBneTBopeHne notpebHocten KnueHta, kotopas/-ble npepoctasnstoTca KnueHTy B cootBeTcTBUM C JoroBopom o KBO
1 MpUnoxeHUaAMK K HEMY 1 3aKITHOYEHHBIM B €ro pamkax [JoroBopom o npegoctaBneHny 6aHKOBCKOro NpoaykKTa.

BaHkomaT — yCTpOMCTBO Ansi OCYLECTBMEHUA B aBTOMaTtM4eckoM pexume (6e3 yyacTusi YNnoNHOMOYEHHOro nuua
KpeAuTHOW opraHusaumm unu 6aHKOBCKOro NnaTexHOro areHTta, 6aHKOBCKOro nnatexHoro cybareHTa, OCyLLeCTBASHOLWMUX
OeATenbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O HALMOHAmNbHOM NNaTeXHOW cMcTeME) Bblgaum u (Mnun) npuema CpeacTs
HanuyHoro nnatexa (6aHKHOT) C MCMOMb30BaHWEM NIATEXHbIX KapT, HaNM4YHbIX OEHEXHbIX pacyeToB U (MnM) pacyeToB C
MCMNOMb30BaHNEM MIaTEXHbIX kapT, Nnepefayn pacrnopsKEHUA KpeaWTHOW opraHusauuym o6 OCyLLECTBNIEHUM PacyeToB MO
nopyyeHuto KnueHtoB no wux OGaHKOBCKMM cyeTaM W ONA COCTaBleHUst [OOKYMEHTOB, MOATBEPXAAKLMX nepenady
COOTBETCTBYIOLLUX PACTIOPSKEHNIA.

BeHeduumapHbI Bnageney — (h13nyYeckoe nmuo, KOTOpoe B KOHEYHOM CHETE MPSMO UMM KOCBEHHO (Yepe3 TpeTbUx nuu)
Bnageet (umeeT npeobnagatollee yyactue 6onee 25 NnpoLEHTOB B KanuTarne) KMMeHTOM — IOPUANYECKUM NMLoM nubo nmeet
BO3MOXHOCTb KOHTPONMpoBaTb AENCTBUS KMWEHTA, B TOM YMCNe MMeeT BO3MOXHOCTN onpeaensTb peLleHns, NpuHuMaemble
knueHtom. BeHedumumapHeim Bnagensuem KnneHta — douanyeckoro nuua cuntaetca cam KnueHT, 3a UCKNIOYEHNEM Cryyaes,
€CNnn UMEeLTCH OCHOBaHWs nonaraTb, YTo 6eHeduLmMapHbIM BNagenbLem SBnseTcs nHoe usndeckoe nuuo.

Byxrantep-onepauuoHUCT - cOTpyaHWK BaHka, ocyliecTBnAWUA hyHKLMM NO pac4eTHO-KacCOBOMY OBGCMyXuBaHWUIO
KnueHTos.

Busupylowasa nekTpoHHas noanuchk (Busunpytowas ) — pekBn3nT SNEKTPOHHOro AOKYMEHTA, NpeaHa3Ha4YeHHbIA ANs
3alLUMTbl 3TOr0 JNEKTPOHHOro AOKYMEeHTa OT MoAAenku, MOMyYeHHbIn B pesynbTaTe Kpuntorpaduyeckoro npeobpasoBaHusi
MHdOPMaLMK C NCMOSb30BaHUEM KIHoYa BM3MPYHOLLEN DNEKTPOHHOW Noanucuy ynpasnsitoLLero knueHta LieHTpa duHaHcoBoro
KOHTpOnS.

Bnageney JloruHa - cousmyeckoe nuuo, kotopoMmy baHkom npuceoeH JlorvH npu ero peructpaumm 8 CO3[.

Bnapeney CepTtuchukara Knrova npoBepKu INEeKTPOHHOW noanucu (aanee — Bnageneu Ceptudukara) - pmsnyeckoe
nnuo, Ha UMs KoToporo BelgaH CepTudmkaT Krnoya NPOBEPKN INEKTPOHHON NOAMNMCH.

Bnapgeney cyeTta — opuanyeckoe NuLo UM MHAMBUAYanbHbIA NpeanpyHUMaTenb, 3aknoumBlLni ¢ baHkom goroeop, B
pamkax MNpunoxexus Ne1 k Jorosopy o KBO.

BpeaoHocHas nporpamma — nporpamma, npegHasHayeHHas Ans OCyLleCTBEHUsI HECaHKLUMOHWPOBAHHOMO JOCTyna u/unm
BO34EWCTBUSA HA NEPCOHAarbHbIE AaHHbIE UMW PeCYpPCbl MHPOPMALMOHHOW CUCTEMbI NEPCOHANBHbIX AaHHbIX.

BpemeHHbIN nNaponb — naporb, NpegocTaBneHHbln baHkom Bnagensuy JlorHa ona nepsoHayanbHoro Bxoga B CO3/,
NO3BOMAOLWMNIA CaMOCTOATENBHO cdhopmMmpoBaTh [Naponb, n3BecTHbIN Tonbko Brnagensuy JlorvHa.

Bbinucka no cyety — OTYeT Mo onepaunsam, NnpoBeAeHHbIM No CYeTy 3a onpeaeneHHbI NepUo BpeMEHM.

OepxaTtenb KapTbl - @du3anyeckoe nMUO — YMNONMHOMOYEHHbI npeacTtaBuTens KnueHTa, Ha uMMA  KOTOPOro
BbInyLeHa/3apeructpupoBaHa Kapta B cootBeTcTBUM C 3asBneHnem KnueHTa, u KOTOPbIA BrpaBe pacnopsikaTbCsi C
ucnonb3oBaHnem KapTbi/pekBnsntoB KapTbl AeHexHbIMM cpeacTBamm Ha Cuete B npedenax CyMMbl, OnpeaeneHHown
KnueHTom.

HOoroBop o KBO — Hactoswmin [JoroBop O KOMMNNEKCHOM 6aHKOBCKOM OOCNYyXXMBaHUM OPUOUNYECKMX UL, ©
VMHAMBWAYanNbHbIX NPeanpuHMMaTenen, 3aknoveHHbIn mexay baHkom n KnneHtom nytem npucoeauHeHns k Hemy. [loroBop o
KBO B cootBeTCTBUM C NonoxeHusamu cT. 428 K PO aBnseTca 4OroBopom NpucoeanHEHNs.

[oroBop o npegocTaBrieHUM 6aHKOBCKOro npoaykTa — [A0roBop, 3akmnoyeHHbIn mexay baHkom n KnueHtom B pamkax
Horosopa o KBO Ha ycnoBusx, yCTaHOBMEHHbIX cooTBeTcTBylowum lMpunoxennem k Jorosopy o KBO, u B cooTBeTCTBUM
C COOTBETCTBYOLUNM 3asiBNEHNEM.

[doroBop 6aHKOBCKOro cuyeTa — [J0OroBOp, 3akntouveHHbIi mexay BaHkom n KnveHtom B pamkax [orosopa o KBEO Ha
ycnosusix, yctaHoBrneHHblx [NpunoxeHmem Ne1l k Jorosopy o KBO m B cooTtBeTcTBUM € 3asiBneHvemM, dopma KOTOpOro
ycTtaHoBneHa baHkom. Mo goroBopy 6aHkoBckoro cyeta baHk 06s3yeTcs NpuHMMaThL M 3a4ncnsaTb nocTynawowme Ha Cuyer,
OTKpbITbIM KnneHTy (Bnagenbuy cyeTta), AEHEXHble CPEACTBA, BbIMOMHATE pacnopskeHnst KnneHta o nepevncneHn m Bbigade
COOTBETCTBYOLMUX CyMM co CyeTa u npoBeaeHnn Apyrux onepaumn no Cyety.

[oroBop o npepgoctaBneHuun ycnyru «MHTepHeT-6aHK» — JOrOBOp, 3aKIOYEHHbIN Mexay baHkom n KnveHTom B pamkax
Horoeopa o KBO Ha ycroBusix, ycTaHoBeHHbIX MpunoxeHnem Ne2 k Jorosopy o KBO.

[doroBop 06 ycTaHOBNEHUM KpeAUTHOro NMMMUTa — [0roBOp, 3aKM4veHHbIi mexay BaHkom u KnueHTom B pamkax
Jorosopa o KBO Ha ycnoBusix, yctaHoBneHHbIx MpunoxeHnem Ne11 k Jorosopy o KBEO u B cooTBeTCTBUM C 3asiBNeHneM,
Tapudamu n MNpunoxerHmem Ne7 k Jorosopy o KBO.

[doroBop 6aHKOBCKOro cuyeTa Afis NPoBeAeHUA pac4yeToB C UCMONb30oBaHMeM KapT - 10OroBop, 3aKM4eHHbI Mexay
BaHkom n KnneHTom B pamkax Jorosopa o KBEO Ha ycnosusix, yctaHoBrneHHbix lMpunoxeHnem Ne6 k [Jorosopy o KBO u B
cooTBeTCcTBUM ¢ 3asaBneHuem, Tapudamu/TapudHeim nnaHom u Mpunoxennem Ne7 k Oorosopy o KBO.
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Horoeop o npepocTtaBneHuun ycnyrm «CMC-nHdopmupoBaHue no onepaumsiM ¢ KOPNopaTUBHbLIMU KapTamu» —
[0roBop, 3akntoyeHHbIn mexay baHkom n KnneHntom B pamkax [JoroBopa o KBEO Ha ycnoBusix, ycTaHOBNeHHbIX [punoxeHnem
Ne8 k [loroBopy 0 KBO u B cootBeTcTBUM C 3asBneHnem Knuenta/Tapudamu/TapndHbIM MraHoM.

HdoroBop o npepocTtaBneHun ycnyru «E-mail-uHdopmmupoBaHue no onepaumsim ¢ KopnopaTMBHbIMU KapTamu» —
[OroBOp, 3akNioYeHHbIN Mexay baHkoM 1 KnneHTom B pamkax [JoroBopa o KEO Ha ycnoBusix, ycTaHOBMNEHHbIX [punoxeHnem
Ne9 k [JoroBopy 0 KBO u B cootBeTcTBUM C 3asBneHnemM Knuenta/Tapmudamu/TapndHbIM MraHoM.

[oroBop o npepocrtaBneHun ycnyrn «E-mail-uHdpopmuposanmne» n «CMC-uncopmmposaHue» Kk [orosopy
6aHKOBCKOro cueTta - [OroBOp, 3akntoyeHHbIn mexay baHkom u Knventom B pamkax [oroBopa o KBO Ha ycnosusx,
ycTtaHoBneHHblx Npunoxennem Ned k lorosopy o KBO u B cootBeTcTBMM C 3asBneHvem KnueHta/Tapudamu/TapudHeim
nnaHom.

3asBneHne — 3asBneHne Knwuenta/llpeactaButens KnueHTa, copepxallee, B 3aBUCUMOCTM OT BuOa 3asdBIEHUS,
npegnoxeHune (odepty) KnneHta o 3aknodeHunn [oroBopa o npegoctaBneHn 6aHKOBCKOro npodykra B pamkax [joroBopa o
KBO w/unwn cornacue (akuent) KnueHTa Ha 3akntodeHne JoroBopa o KBO, a Takke mHble ycnosusi Jorosopa o KBO v gaHHble,
npegocraensiemble KnveHtoM, odopmneHHoe no ¢opme baHka u nognucaHHoe KnnenTom/lMpepctaButenem KnveHTa.
3asBneHne gABnsieTca HeoTbemriemon yactbio [loroBopa o KBO wu [loroBopa o npepocTtaBneHun 6GaHKOBCKOrO NpoayKTa,
3akrntoveHHoro B pamkax florosopa o KBO Ha ycrnoBusiX, yCTaHOBIEHHbIX COOTBETCTBYOLMM [NpunoxeHuem k [Jorosopy o KBO.
3asBneHve moxeT 6blTb NojaHo Ha BymaxHOM HocuTene unu nocpeacTsom WMHTepHeT-6aHka (MpaBo Ha npucoeanHeHue K
Horosopy o KBO u/vnu k [JoroBopy o npegoctaBneHny 6aHKOBCKOrO MpoAaykTa UMeeT Nuuo, KOTOPOe yKkasaHO B KapTouke
o6pasuoB nognucen, kak obnagatoLlee NpaBoM Takow NOAMNUCK, ECIU MHOE He 3asaBneHo KnueHTom).

3asiBNeHMe O Hecornmacum — nucbMeHHoe 3asiBneHne Knuenta/lepxatena KapTel 0 Hecormacum C onepauuen,
COBepLUEHHOM ¢ ucnonb3oBaHnem CO3[/KapTbl.

3anpoc — penctBue KnueHTa, coBepleHHoe uYepe3d WHTepHeT-6aHk wnu  KoHTakT-UeHTp, copepallee ero
BONeEN3bSABEHNE 1 NOPOXAAKoLLIEee opUaNYECKNe NocneacTemsa B paMmkax Hactoswero Jorosopa o KBO.

UapeHtucdbukauma — yctaHosneHve ceeaeHuni o KnveHte npu ero obpaweHun B baHk nuyHo nubo Yyepes NHTepHeT-6aHK
ans coBepLueHnsa 6aHKOBCKMX onepauuin nnm nonyyeHms uHdopmauum no CyeTy B nopsgke, npeaycMoTpeHHoM [JoroBopom o
KBO.

WHTepHeT-6aHKk — ycnyra baHka, npepoctaBnswowas Knuenty no dakty ero Wpentudukaumm n AyteHTudmkauum
BO3MOXHOCTb OCYLLECTBNATL B3aumoencTsBue c baHkom, Bknoyas obMeH WHgopmauven u CoBeplUeHVe OTAeNbHbIX
onepauuii Yyepes VIHTepHeT, oka3biBaeMasi nocpeacTBom MHTepHeT-6aHk «BbaHk Onlinex.

KapTa — kopnopaTuBHas kapTa/kopriopaTvBHas KapTa C KpeauTHbIM NUMUTOM. [pyMeHeHne JaHHOro TepMKHa Mo TEKCTY
HacToswero [loroBopa o KBO mcnonb3yetca npu 0606LeHnn ykasaHHbIX Bbilwe kapT. KapTa/-bl BbinyckaoTca baHkom kak
NnepcoHanm3npoBaHHbIMU (UIMEHHBIMK), TaK U HENEPCOHanNn3npoBaHHble (HeumeHHble). [pn 3aToM HenepcoHann3MpoBaHHas
KapTa Ansa ogHoro Cyeta MOXeT ObITb BbiNyLLEHa TOMbKO B €4MHCTBEHHOM 3K3eMMnsApe 1 TOMbKO Npu OTKpbITMM CyeTa.

KopnopatuBHasa kapTa — MexayHapopHas/-ble 6aHKoBckas/-ue KapTa/-bl COOTBETCTBYHOLLEN MNNATEXHOW CUCTEMBbI,
BblaaBaemMasi/-ble baHkoM B Nonb3oBaHWE Ha OCHOBaHUM 3asiBreHns n B cooTeeTcTBuM ¢ Jorosopom o KBO.

KopnopaTuBHasi kapTa ¢ KpeAUTHbIM NIMMUTOM — MeXayHapoaHas/-ble 6aHkoBcKkas/-ue kapTa/-bl COOTBETCTBYHOLLEN
nnaTexHon cuctembl, kK CYeTy KOTOpoW/biM ycTaHoBNEeH KpeaWTHbIN NMMUT C OnpefeneHHbIM CPOKOM AEeNCTBUS, B paMKax
HoroBopa 06 ycTaHOBNEHUN KpeaUTHOrO NUMNUTA, BbldaBaemas/ble baHkom B nonb3oBaHme Ha ocHoBaHuu [orosopa o KBO.

KnueHT —  lopuandeckoe  nuUO/MHAMBMAYanbHbIA  NpeanpuHUMarens/guanyeckoe  nuuUo,  3aHWMarolleecs B
YCTaHOBNEHHOM 3akoHodaTensCcTBoM P® nopsiake 4acTHOW MpakTMKOW, npucoeavHmBLLEecs/-uica k ycrosusam [lorosopa o
KBO.

KnueHT-6aHKpoT — KnneHT, oka3aBLUniics HeCnocobHbIM yaA0BNeTBOpUTL TpeboBaHUSA KPeanTOPOB MO AEHEXHBIM U UHBIM
obsa3aTenbcTBaM B TEYEHME CPOKa, YCTAHOBMEHHOro 3akoHom Ne 127-03 n B OTHOLLEHMM, KOTOPOro BBeAEeHa npoueaypa
GaHKpoTCTBA.

Knioy npoBepku 3neKTPOHHOW MOAMUCU - YHMKanbHas MocrnefoBaTeNbHOCTb CMMBOMOB, OAHO3HAYHO CBSi3aHHasl C
KIMOYOM 3MEKTPOHHOM NOANUCK M NpeaHa3HavYeHHas Ans NpoBepKU NOASNIMHHOCTU 3NEKTPOHHON NoAnucHU.

Knto4 anekTpoHHou noanucu (aanee — Knroy M) - yHukanbHas nocneaoBaTenbHOCTb CUMBOSIOB, NpeHa3HavYeHHas ans
co34aHus ANeKTPOHHOM NOAMUCHK.

KnrouyeBon HOcUTENb - HOCUTEMb 3NEKTPOHHOM MHGOPMaLMK, cogepxawmi knod Al cooTBeTCcTBYOWEro Bnagensua
CepTndumkaTta Krnoya NpoBEpPKN INEKTPOHHOW MOAMNWCH, a Takke Apyryto uHdopMaumio, HeobxoammMyo Ans WwndgpoBaHmsa u
AewndpoBaHNs SNEKTPOHHbBIX JOKYMEHTOB.

NlormH — yHukanbHbI uaeHTUdukaTop Bnapgenbua JlorvHa B BuAe nocnegoBaTenbHOCTM Uudp w/wvnm  Gyks,
npuceavBaembli Bnagensuy JloruHa npu peructpauum 8 CO3[.

HekBanuduumpoBaHHas 3nekTpoHHas noanucb (HekBanudwuumpoBaHHasa 3M1) — BUA YCWUNEHHOW 3MNEKTPOHHOW
noanucy, Kotopas nony4veHa B pesynbTaTte kpunTorpadguyeckoro npeobpasoBaHus MHOpMaLMM C UCMIONb30BAHMEM KITHoYa
3NEKTPOHHOM NOAMMUCH.

Hepabouue aHuM — B pamkax HacToswero [lorosopa o KEO 3T0 BbIXOAHbIE AHW, 32 UCKTOYEHMEM 00 bSABMEHHBIX paboumn
OHAMW B yCTaHOBINEHHOM 3akoHogaTensCcTBoM P® nopsgke, a Takke Hepabouve npasgHWdHble [OHW, YCTaHOBIEHHbIE
TpynoBbIM kogekcoMm PO, n Te oHuU, Ha KOTopble B CUIy HOPM OENCTBYHOLLEro 3akoHofaTensctea PO nepeHocsTcs BbIXO4HbIE
OHW.

HepeauaeHT — topuaunyeckne nuua, co3faHHble B COOTBETCTBUMM C 3aKOHOAATENBbCTBOM MHOCTPAHHbIX FOCYAapcTB U
MMEILLME MeCTOHaxoXAeHne 3a npegenamu TeppuTopun Poccuiickon depepauuu; opraHusauumu, He siBnsoLimMecs
IOPUAMYECKMMM NULIAMKN, CO34aHHble B COOTBETCTBMM C 3aKOHOAATENbCTBOM MHOCTPAHHBIX FOCYAapcTB U MMetolune
MecToHaxoxaeHwe 3a npegenamu  Tepputopum  Poccuiickon  ®Pegepaumy;  UHOCTPaHHbIE  lOpuauyeckue  nvua,
3aperncTpupoBaHHbie B COOTBETCTBUM € PeaepanbHbiM 3aKoHOM «O MexayHapOAHbIX KOMMaHUSAX».

HecoctosiTenbHOCTb (6aHKPOTCTBO) — NpU3HaHHas apouTpaxXHbIM CyJOM HECNIOCOBHOCTb AOMKHNKA — MHOUBUAYarNbHOro
npeanpvHUMaTens/lopuanyeckoro nvua B MOMHOM OObeme y[oBneTBOpUTb TpeboBaHMA KpPeaWTOPOB MO OEHEXHbIM
ob6s13aTenbCTBaM ¥ (UNK) UCMONHUTL 006S3aHHOCTL MO ynnaTte o0s3aTenbHbIX NnaTexen B TEYEHWe CpPoKa, YCTaHOBMEHHOro
3akoHogaTtenbcTBoM PO.

Homep TenecdoHa cotoBon cBA3u KnueHta/llpeactaButens — Homep TenedoHa COTOBOW CBSA3W, YKa3blBAEMbIN
KnueHtom B 3asBneHMM u B MHbIX OOKYMeHTax, ocdopmnsemblix KnueHtom no cdopmam, ycTaHoBneHHbIM BaHkoMm, a Takke
perucTpupyemsbiin B 6ase AaHHbIX BaHka.

O6paboTka MNepcoHanbHbIX AAHHbIX — OCYLLECTBIIEHNE Ha OYMaKHbIX U/ 3NTEKTPOHHBIX HOCUTENSAX C UCMONb30BaHNEM
n/vnn 6e3 ncnonb3oBaHMA CpeacTB aBTomaTm3auuu cbopa, 3anucy, cucteMaTu3aummn, HaKOMMEHWs, XpaHeHNs, YyTOYHEHWS
(oBbHOBNEHNSA, N3MEHEHNS), N3BMEYEHNS, UCTONb30BaHNSA, Nepeaayn nNepcoHanbHbIX AaHHbIX, NpefocTaBneHHbIX KnmeHtom



BaHky, Bkntoyas pacnpocTpaHeHwe, NpefocTaBrieHMe [OCTyna, B TOM 4ucie npu nopyveHun obpaboTku [MepcoHanbHbIX
OaHHbIX TPeTbUM nuuam, nx obesnuumBaHne, GNokMpoBaHve, yaaneHne, yHUUTOXEHNE.

OpHopa3soBbIN Kof, — Naporib, NocTynawLwmin Ha Homep MobunbHoro TenedoHa Bnagenbua lNorvHa, npegHa3HavYeHHbI
AN OAHOKPATHOro Mcnonb3oBaHua npu Bxoge B COJ[.

OnepaunoHHOe BpeMsl — BpeMsi, B TE4YEeHe KOTOpOro coBepluatTcs 6aHKOBCKMe onepauun, yctaHaBnmsaeTcs baHkom
camocTosiTensHO AnA kaxpgoro Otaenenvs Bbanka u pgoBoantca o KnneHta nytem pasMelleHWss COOTBETCTBYHOLLEN
MHdOpMaLMM Ha UHOPMaUMOHHBIX cTeHdax B OtaeneHun banka w/mnun Ha Cante banka. Bpems, He oTHocsweecs K
onepaurMoHHOMY, ABMSETCS BHeonepaLMOHHbIM BpeMeHeM.

OCHOBHOM CYeT — pacyeTHbIM CYeT, OTKpblBaeMbll KnuveHTy [ns COBEepLUeHWs pacyeToB, CBHA3AHHbIX C
npeanpuHUMaTenbCKON AeATENbHOCTbIO.

OTpeneHue BaHka - fononHUTENbLHLIM 0dNC, ONepaLMOHHbIN oduc, dunuan baHka, yaaneHHasi Touka npogax, B KOTOpOM
ocyulectBnsieTcst obecnyxveaHue Knventa B cootBeTcTBum ¢ [loroBopom o KBO.

OdmumanbHbI cauT BaHka/CanT BaHka — oduumanbHbIi canT baHka, pacnonoXeHHbIN Mo agpecy B CETU MHTEpPHeT
www.norvikbank.ru.

Maponb — yHuKanbHasi NOCNeA0BaTENbHOCTb OYKBEHHbIX, YMCMOBLIX U MHbIX CUMBOJSIOB, U3BECTHasi Tonbko Bnagenbuy
JlornHa, cooTBeTCTBYOLWAsA NPUCBOEHHOMY eMy JIorvHy 1 ucnoneayolascsa ana ayteHtudmkauumn 8 CO3/[.

MakeTt ycnyr PKO— Habop ycnyr, onnata KOTopbIX OCYLLECTBNsieTCA OAHOBPEMEHHO npu npuobpeteHun MNakeTta ycnyr.
MakeT ycnyr PKO onpegenat Takke npasvna NnpeaocTaBneHus ycrnyr, B TOM Yncne NMMUTLI Ha NpoBeaeHne onepawmin.

MNepcoHanbHble gaHHble — ntobas HPOpPMaUWsi, OTHOCALLAACS K OnpeaerieHHOMyY Uy onpeaenseMomMy Ha OCHOBaHUK
Takon uHdopmMaumm usndeckoMy nuuy (CyobekTy nepcoHanbHbIX AaHHbIX), B TOM YMcne ero damunums, nMsi, oT4eCTBO, rof,
MecsLl, naTta U MecTo POXAEHWs, aapec, CeMenHoe, coumanbHoe, UMYLLLECTBEHHOE MosoxeHe, obpa3oBaHune, npodeccus,
aoxonpl, Apyrast tHcpopmaums, kotopast MoXeT notpeboBaTbcs baHKy B X04e UCMONMHEHUs] AOrOBOPHbIX 0683aTenbCTB U /unu
B CIly4ae HEeUCNOMHEeHUS UM HEHaANexXallero UCNoNHeHNsa PU3NYeCKUM NULIOM AaHHbIX 00A3aTenbCTB.

MepcoHanbHLIN MeXCeTEBOW 3KpaH - MporpaMMHoe obecneveHune, OCyLLECTBSIOLLEE KOHTPONb CEeTEBOM aKTUBHOCTU
KOMMbIOTEPA, HA KOTOPOM OH YCTaHOBIEH, a Takke punbTpaLmio Tpaduka B COOTBETCTBUM C 3aaHHbIMU NpaBunamu.

MUH - cekpeTHbI NepcoHanbHbIN MAEHTUMUKALMOHHBIN HOMEp, npucBavBaembii kaxgon KapTe B nHAuBMAOyarnbHOM
nopsigke, ABNAKLWUIACS aHanorom cobcTBeHHOpPYYHOM nognvcu depxartens.

MoaTBepxpeHne NOANMHHOCTA JrEeKTPOHHOM NOoAMNUCK - MONYYEHHbIW C WCMONb30BaHWEM annapaTHbIX W/unm
nporpaMMHbix cpegcte COB[ n cootBeTcTBYHOLEro CepTudmkara knoda NPoBEPKN MEKTPOHHON NMOANUCH MONOXUTENBHBIN
pesynbTaT MpoBepku npuHaanexHoctn A1, koTopon noanucaH ONEKTPOHHbIN OOKYMEHT, COOTBETCTBYHOLWEMY Bnapenbuy
CepTudumkaTta Krtova NpoBepKN dNEeKTPOHHOW NOANNCHK, a TakkKe NPOBEPKM OTCYTCTBUS UCKaXeHWI B NOANNCAaHHOM AaHHow Il
ONeKTPOHHOM AOKyMEHTE.

MpeactaButens — nuuo, npeacTaenswolwee uHTepecbl KnmeHTa Ha OCHOBaHWMM [OKYMEHTa, YOOCTOBEPSIOLLEro
NONIHOMOYNA AaHHOrO NpeacTaBuTenst (A0BEpEeHHOCTb, LOroBOp M Mp.).

MpocTtasa anekTpoHHasa noanuck (MpocTtasa M) - BUO aneKTpoHHOW noanucuy, NoATBepXaaLwmi akt PopMMpoBaHUs
3MNEKTPOHHOW NOANUCK OnpefeneHHbIM NMMUOM NOCPEACTBOM UCMONb30BaHWSA Napornem, KOAOB Y UHbIX CPEACTB. JrnemMeHTaMu
MpocTton 3l ABnsATCA: NOrMH, Naposb, a Takke 0gHOPa30BbIi SMS-kof, NONyYeHHbI C aBTOPU30BaHHOIO HOMepa TenedoHa
KnueHTa unun ogHopasoBbIf Ko, NOMYYEHHbIN MpY NOMOLLY MOBUIBHOIO TOKEHa.

MpoueccuHroBbiv LeHTp (ganee ML) - opuavyeckoe nUUO WM ero CTPyKTypHOe noApasfieneHne, ocyllecTBhsioee
cbop, 06paboTKy 1 pacchinky KpeAMTHBIM OpraHM3aumsM - yd4acTHMKaM pacyeToB MHGopMaumm no onepaumsam ¢ 6aHKOBCKUMUN
KapTamu.

My6nuyHoe gomkHocTHoe nuuo (MAJ1)- nHocTpaHHoe Ny6nMYHOE OOMKHOCTHOE NNULO, AOIMKHOCTHOE N0 MyOMnMYHbIX
MeXOyHapOAHbIX OpraHmMsauui, a Takke Nuuo, 3amellawllee (3aHumarllee) rocygapCTBEHHbIE OOIMKHOCTU Poccuinckom
depepauum, pomkHocTn uneHoB CoseTa aupektopoB LleHTpanbHoro 6aHka Poccuiickon ®epepauun, OOMKHOCTU
depepanbHON rOCyLapCTBEHHOW CrnyxObl, Ha3Ha4yeHWe Ha KOTopble M OCBOOOXAEHWE OT KOTOPbIX OCYLLECTBMSAOTCA
MpeangeHtom Poccuiickon ®epepaumm nnu MNpasuTtensctBom Poccuiickon ®eaepauunn, AomkHocTM B LleHTpanbHoM 6aHke
Poccunckon ®egepaumm, rocygapCTBEHHbIX KOPNopaumsx M UHbIX opraHnsaumsax, cosgaHHblx Poccunckon ®egepaumen Ha
OCHOBaHWM dedeparnbHbIX 3aKOHOB, BKIIOYEHHbIE B MEpeyvHn AOImKHOCTeW, onpegensemble [Mpe3vaeHtom Poccuinckon
depepauun.

MyHKT BblA@4YM HanNUYHbIX AeHeXHbIx cpeacTs (MBH) - o710 cneunansHo o6opygoBaHHOE 060CO6EHHOE NOMELLEHNE B
BaHke onsa coBeplueHnst onepauun Bolgauv u/unm npuéma HanmyHbIX JEHEXHbIX CPeACTB C UCMOonb3oBaHneM KapT.

Pa6ouue gHu — 370 OHW, He aBnsAowmnecs Hepaboummm B cootBeTcTBUM € [JoroBopom o KBO.

PacxogHasi onepauus - niobas coeeplueHHas KnuenHtom/OepxaTenem KapTbl Mo cyeTy onepauus C MCMofib30BaHue
KapTbl/pekBuantoB KapTtbl, B TOM uucre B WHTepHeT-OaHke (Mpu Hanmnyuum TEXHUYECKONW BO3MOXHOCTW), CBA3aHHas C
nprobpeTeHnem ToBapoB (onnaton ycnyr) B TCI (TOproBo-CepBUCHbIX MPEANPUSTUSX), MNONYYEHNEM HaNUYHbIX OEHEXHbIX
cpeactB B bankomatax/INMBH (nyHkTax Bbigaum HannyHbix) baHka, B BaHkoMaTax unm B NyHKTaX BblAauyy HanNMYHbIX JEHEXHbIX
CPeACTB CTOPOHHMX GaHkoB, Ge3HanMyHblM MEepeBOAOM [OEHEXHbIX CPeAcTB Ha apyrme cdeta KnmeHTa, Ge3HanuyHbIM
nepeBoJoM AEeHEXHbIX CPeACTB Ha cyeTa B Apyrue 6aHku, ynnata baHky KoMmccuii n nHbIX nnaTt, npeayCcMoTpPeHHbIX [JoroBopom
©aHKOBCKOro cyeta Ang NpoBeAEeHUs pacyeToB C Mcnonb3oBaHueM KapTel n/vnv JoroBopom 06 YCTaHOBMEHUWN KPeauTHOro
numuTa/Tapudammn BaHka, a Takke cnucaHne baHkoM co cyeTa OEHEXHbIX CPeACTB, OLUMBOYHO 3a4ncrneHHbIX BaHkom.

Pe3npgeHT — topyandeckre nvua, cos3gaHHble B COOTBETCTBMM C 3akoHoaaTtenscTBom Poccuiickon ®epepauunn, a takke
Haxogslmecs 3a npedenamu TeppuTopum Poccuiickuii  Pepepaumm ux  dunuanbl, NPeacTaBUTENbLCTBA UM UHbIE
noapasgeneHus.

CamouHKaccauusa — ycnyra, nossonsowas baHky nepeuncnsate geHexHble cpeactea co Cueta B pyonax Poccuickon
depepauum, OTKpbITOro B cooTBeTCTBUM C [NprnoxeHnem Ne 6 k [Jlorosopy 0 KBEO Ha OCHOBHOW cYeT, OTKPbITBIN B COOTBETCTBUN
¢ MpunoxeHunem Ne1 k Joroeopy o KBO KnueHta npu nononHeHnn Cyeta [epxxaTenem KopnopaTuBHOM KapTbl Yepes 6GaHkomaT
BbaHka.

CepTudukaT Knroya NpoBepKU INEKTPOHHOW noanucu (aanee - Ceptudukar) - SNEKTPOHHbLIN JOKYMEHT UNU AOKYMEHT
Ha OyMaxHOM HocuTene, BblaHHble YAOCTOBEPSIIOWMM LEHTPOM NGO LOBEPEHHLIM NULIOM YOOCTOBEPSIIOLLErO LEHTpa U
NnoATBepXAawLMe NPUHAAMNEXHOCTb KMYa MPOBEPKM 3MEKTPOHHOW Moanvcu Bnagenbly cepTudumkaTa Kroda MnpoBepKu
3MNEeKTPOHHOW Noanucu.

Cuctema Mob6unbHbix [naTtexen — MOOWMbHBIA NMATEXHbIA CepBUC OECKOHTAKTHOM CUCTEMbI MfaTexew,
paspaboTaHHbi MMpoBaigepom TokeHa. C nomowpbio Cuctembl MobunbHbix Mnatexen Bnagenblbl MoOUbHBIX YCTPOWCTB
MOryT onnaumeaTtb nokynku no TexHonorum NFC cnocobamy B 3aBMCMMOCTM OT TEXHMYECKON BO3MOXHOCTM MobGunbHoro
yctponctBa. Cuctema MobunbHbix MnaTtexen nossonser nocpenctsoM MobunbHOroO yCTpoWCTBa OCYLLECTBRATb MiaTexu
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B TOProBO-CEPBUCHbIX NPeanpuaTusax n/nnm nHtepHeTe (Npu nogaepxke Cuctembl MobunbHbix MNnaTtexen canTom/MHTEPHET-
MarasvHOM).

Cuctema o6MeHa 3NMeKTPOHHbIMU AoKyMeHTamu (COJ[]) «MHTepHeT-6aHK» - COBOKYMHOCTb MpaBuil U NMPOrpaMMHO-
TEXHMYECKNX CPEeACTB, Mcnomnb3yembix BaHkom u KnveHToM npu OCyL|ecTBEHWM pacHeTHOro u/mnn MHPOPMaLMOHHOMO
obcnyxumBaHns KnueHrta ¢ npuMeHeHnem SreKTPOHHbIX OKYyMEHTOB

CK3MW — cpencTtBO KpmnTOrpadmyeckomn awmTbl MHopMaLumn.

CKPMH-LIOT - CHUMOK 3KpaHa - n3obpaxeHue, noryyeHHoe KOMMbIOTEPOM U MokasbiBalolee B TOYHOCTU TO, YTO BUAMT
nonb3oBaTerb Ha 3KpaHe MOHMTOpa.

CoTpyAHUK — YMONTHOMOYEHHbIN COTPYAHUK BaHka.

Coo06LeHns — IpUANYECKM 3HaUYMMble COOBLLEHMS N MHbIE COOBLLEHUS, 3as8BMeHns, NMcbMma, yBeaoMneHns, obpalueHms,
KoTopbiMK 0B6MeHmBatoTCA BaHk n KnnexT.

CpeactBo uaeHTUdUKALUMKM — [IOTVH, Napoflb UMW WMAEHTUUKALMOHHbIE AaHHble KnmeHTa/ynmonHOMOYeHHOro nvua
Knuenta/lpeacrtaButens KnueHta.

CpeactBo noaTBepxAeHUA (aBTopu3auMM) — ONEKTPOHHOE WM WMHOe CPeAcTBO, MNO3BONsOWee noAnuckiBaTh
OnNeKTPOHHbIE JOKYMeHTbI Ol1.

CropoHa — baHk n/unn KnueHTt, nMeHyemMble COBMECTHO U KaxXabli B OTAENbHOCTM.

CueT — nobon 13 c4yeToB, OTKpbIBaeMbln BaHkom KnueHTy Ansa ocywecTBneHns 6aHKOBCKMX onepauuii, B NOPsAKe U Ha
ycrnoBsusix, NPeayCMOTPeHHbIX [loroBopom O npepoctaBneHnn 6aHkoBckoro npoaykta. CyeT OTKpbiBaeTCs B COOTBETCTBUM
¢ [loroBopom O npegocTaBfieHnn 6GaHKOBCKOro MpOoAyKTa, 3akmouveHHblM B pamkax [oroBopa o KBO Ha ycnoswusx,
yCTaHOBIMEHHbIX cooTBeTCTBYIOWMM [MpunoxeHnem k forosopy o KBO, n B cootBeTCcTBMN C 3asBneHnem KnueHta.

Tapudbi/TapudHbin nnaH (ganee — Tapudbl) — cOOpHUK (-M) KOMUCCUIA W UX 3HAYeHWW (kak obwwmx, Tak
W MHAMBMAYanbHbIX), Nognexawmux ynnate KnueHTom B cnyyvasx, npegycMoTpeHHbix [orosopom o KBO, u/vnu vHbIMK
cornatleHmsamMu, 3aknioveHHsiMn Knuentom ¢ bankom. Ecnu B Tekcte JoroBopa o KBO npsMo He yCTaHOBMEHO WHOE, TO
B Liensax ucnonHenus Jorosopa o KBO npumeHsioTca AeNCTBYIOWME HAa MOMEHT COBepLUEHWs onepauun Tapudsbi.

TokeH - yCTPOWCTBO, NpeaHas3HavYeHHoe A reHepaumm ogHopas3oBbix naponen/knoden 3l. Buabi:

e E-TOoKeH — yCTpPONCTBO, MpeAgHasHayeHHoe AN OOMNOMHUTENbHOrO NOATBEPXOEHUS NNaTeXHbIX AOKYMEHTOB,
HanpaBnsemblx B baHk, a Tawke ONA AONOMHUTENbHOW ayTeHTudukauum npy Bxode B CUCTEMY YAANEHHOro
[ocTtyna;

e MobunbHbIN (BUPTYyanbHbIA) TOKEH — crneuvanbHoe MobunbHoe MpunoxeHue (CpeacTBO MH(OPMALMOHHOM
3aWuThl), KOTOPOE yCTaHaBnMBaeTCs Ha MOBUIBHOM YCTPOMCTBE Nonb3oBaTensd. MobuneHbIn TokeH paboTaeT Ha
npuHUMne aByxdakTopHon ayTeHTudpmkauun. llocne ycTaHOBKM NPUMOXeHUs, nornb3oBaTento Heobxoaumo
NPOWNTM NpoLecc perncTpauumn cBoero ycTponctea npu exoae B8 COB[1 n fanee Ansa reHepnpoBaH1s 04HOPa3oBoro
napons nonb3osaTento Heobxoammo seecT PIN koa B npunoxeHun Ha CBOEM MOBUINBHOM YCTPOWCTBE.

TpaH3akumsa — onepauusi, coBepLleHHas ¢ ncnosnb3oBaHnem Kaptbl/peksnsntos KapThbl.

TexHuyeckumn osepapacdT — coBepLUeHne onepaumin Ha CyMMY, NPeBbILaoLLyto MnaTexHbIn IMMAT cyeTa.

TpaH3akuMoHHbIN NUMUT KapTbl — MakcMmanbHas CyMMa [eHeXHbIX CPeAcTs, onpedensemas KnueHtom ans
KoHkpeTHoro [epxatensa KapTel n cornacoBaHHas baHkoM, B mpefgenax KOTOPOW MOMyT COBepLUATbCA Onepauun no CHATUIO
HanuyHbIX [OEHeXHbIX CpeAcTB C WCMoMb3oBaHMEM Kaxaon KapTel B onpegeneHHbln KnueHTOM nepuos BpeMeHM.
TpaH3aKUMOHHbIN NUMWUT OMpedensieTca B BanioTe cyeTa M ycTaHaBnuBaeTcd baHkom Ha ocHoBaHuM 3asBneHus Ha
yCcTaHoBneHue/mameHeHne TpaH3akuMOHHOro NMMuTa.

YBepomneHue — BbiNnuckn no CueTty/-am B BUAE 3MEKTPOHHOIO AOKYMeHTa, nonyvaemble KnMeHToM npy ucnonb30BaHuu
cpeactB Cucrtembl/CMC-coobuieHre 06 onepaumsix, COBEPLUEHHbIX C Ucnonb3oBaHMem Cuctembl, HanpaBnsemoe BaHkom
KnveHTy B pamkax npefocTaBneHus Ycnyri nocpeactTsBoM MoBuNbHONM CBA3M, Takke 3BOHOK KnuneHTta B baHk no TenedoHam
BaHka ansa 6noknposku knoven Al, ¢ coobLeHnemM o Hecornacum ¢ onepaumnen, CoBepLUEHHOW C ncnonb3oBaHneM Cuctemsi.

YcnoBus ucnonb3oBaHua G6aHkoBckux kapT NMAO «Hopsuk BaHk» B Cucteme Mob6unbHbix MnaTtexen (panee —
Ycnosus ucnonb3oBaHUsi 6GaHkoBCkuMx kapT B Cucteme MobunbHbix [naTtexen)— ycrtaHoBneHHole baHkom 1
onpegengawowme nopsigok ncnonb3osanms Kapt MNAO «Hopsuk BaHk» B cuctemax mMobunbHbix nnaTtexen, pa3paboTaHHbIX U
NpeAoCTaBNeHHbIX CTOPOHHUMW OpraHusaunsmu. B cooTBeTcTBMM C YcCnoBusamMM mcnonb3oBaHus GaHkoBckux kapT MAO
«Hopsuk BaHk» B Cucteme MobunbHbIx MNMnaTtexen (nanee — «Ycnosns Mcnonb3oBaHuns») peructpaumsa Oepxatenem Kaptbl
NpU3HaeTCcs 3aknioyeHnem oT MeHn KnveHTta gorosopa NpucoeamHeHns K YcnosusiM ucnons3osanus u k Jorosopy o KBO.

OneKTpPOoHHbIN AOKYMeHT (3[1) - OOKyMEHT, B KOTOPOM MHpopmaunsa npeactaBneHa B 3neKTPOHHOW dopme. Ecrnimn
ONEeKTPOHHbIN JOKYMEHT:

e nony4eH kakon-nnbo n3 CtopoH ot apyron CTopoHbl ¢ ucnonssosanvem CO3[ un

e nopanucaH Al cooTBeTCTBYOLWEro/-nx Bnagensua/-eB Ceptudmkara/-oB knioya NpoBEPKN SMEKTPOHHONW NOAMNMCH
n/vnn Bnapenbua/-eB JlornHa u/vnm

e nognucaH Busmpytowen 3l ynpasnstowero knmeHTa LIOK n

e noaTeepxaeHve noanuHHoctn 3l cooTBeTcTBYOWEro/-ux Brnagenbua/-eB CepTudpmkaTa/-oB knova npoBepku
3NEKTPOHHOM noanucy u/vnn Bnagensua/-eB JlorMHa Aano nonoxutenbHbli pedynbTtaTt, CTOPOHbI NPU3HAOT Takowm
Ol B kayecTBe OOKYMEHTa, MMEIOLLEro TaKylo e pUOMNYECKYI0 CUMy W BREKYLLero Takue e topuandeckme
NOCNeACTBUS,, YTO W OOKYMEHT, BbINOMHEHHbIN Ha OyMaKHOM HocuTene, COBCTBEHHOPYYHO MOAMUCaHHbLIN
Hagnexatlye YnorHOMOYEHHbIM/-M K TOMY NMLOM/-aMu U CHabXeHHbI OTTUCKOM MeyaTu HanpaBMBLUEWN TaKow
[OKyMeHT CTOPOHBI.

OneKTPOHHBbIN NnaTeXHbiA AOKYMeHT (3M[) - ONeKTPOHHbIN AOKYMEHT, ABNSANLWMIACA OCHOBaHMEM AMNsi COBEPLUEHMWS
onepaumi no cooTeBeTcTByloLEMY CyeTy.

AnekTpoHHas noanuck (3) — nHdopmMauma B aNeKTPoHHON hopme, KOTopas nNpucoeavHeHa K Opyron nHgpopmaummn B
3NEKTPOHHON hopme (MoanmncbIBAaeMOV MHGPOPMALIMK) UM MHBIM 0Opa3oM CBsi3aHa C Takow MHopmMaumen, ucnonb3yemas ansi
onpegeneHns nuua, NognuceIBaoLLEero MHgopmaumtio.

lOpnanyeckn 3HaYMMble COOOLEHUA — CooOLLeHNs, obpalleHnsi, 3asiBNeHns, yBeAOMMNeHWs], n3BeLleHusi, TpeboBaHus,
pacnopsikeHusi, KoTopbiMu obmeHuBatoTcsa BbaHk M KnmeHT u KoTopble SBRSOTCS OOKYMEHTaMu, COCTaBfEHHbIMU C
cobnogeHnemM nNMcbMeHHOW hopMbl 1 3neKTpoHHOM dopmbl. FOpuanyeckm 3HauvMMble COObLLEHNs, CoBepLUeHHble MobbiM
npeaycMOTPEHHbIM Cnocobom B nMobor ykazaHHOW Bbiwe hopMe, NpU3HaKTCs coobLeHnem, coaepXallyM Bonen3bsaBrieHme
oTnpasmBwen CTOPOHbI HA YCTaHOBMNEHUE, U3MEHEHME UMW NpekpalleHne npaBooTHowweHun CTOpoH B pamkax [oroeopa o
KBO. CTOpOHbI NpM3HatoT NofyyYeHne Takoro coobLLeHus ropuanyecknm daktom. Kopuanyeckm 3Haunmble COOOLLEHNST OOMKHbI
NOANUCHIBATLCA KIMKOYOM 3MeKTpoHHOW noanucyu KnmeHTa B cnyyasx, korga noanvcaHune Takux COooOLeHun sBrseTcs




TpeboBaHNEM HOpM AeNCTBYIOLLEro 3akoHoaaTenscTBa PP, npasun BaHka, a Takke ycrnosui Jorosopa o KBEO u MNpunoxeHuii
K HeMy, Unm cobcTBeHHOPYYHO KnneHTam.

3D Secure / MirAccept - nporpamma 6e30nacHOCTU, MCMOSb3YIOLWAACS C Lienbio AONONHMTENbHON Bepudmkauum Knuexta
npu COBEPLUEHNN pacveToB B CeTu VHTepHeT B pexume peanbHOro BPeMeHu C ucnonb3oBaHnem KapT mexgyHapoaHbiX
nnaTtexHbix cuctem (MasterCard, Mup) amuTnpoBaHHbIxX BaHkom.

2. NPEOMET OOrOBOPA

2.1. forosop o KBO onpepenseT ycrnosusa 1 nopsaaok npegoctasneHns baHkom komnnekcHoro obcnyxveaHns KnmeHTos,
a TaKkKe YCINOBWS W MOPSIAOK 3aKMiyeHus oTaenbHbiX [oroBopoB o npefocTaBneHMnM 6GaHKOBCKOrO NpoAykTa B pamkax
Horosopa o KBO. KomnnekcHoe 6aHkoBckoe obGcnyxvBaHue KrnveHTOB OCYLLECTBASIETCS B COOTBETCTBUM C AEWCTBYIOLLUM
3akoHogaTenbcTBoM Poccuiickon Pepepauun, 6aHkoBckumy npasunamu 1 foroeopom o KBO B pamkax npefocTaBnseMbix
KnueHtam ycnyr.

3aknoyeHne [loroopa o KBO ocyuiecTBnseTca B COOTBETCTBMM CO CT.428 [paxgaHckoro kogekca P® nytem
npucoeanHeHns KnueHTa K ero ycnosmsiM Ha OCHOBaHMU nogayun B baHk nognucaHHoro KnveHtom 3asBneHns Ha GymaxHOM
HocuTene unu nogaHHoro KnveHtom 3asBneHus nocpeactsoM WHTepHeT-6aHk 3akntodeHne forosopa o KBO o3Havaet
cornacue KnueHnta co Bcemu ycnosusimm florosopa o KBEO 1 0683aTensCTBO X HEYKOCHUTENBbHOrO COOMNoaeHUS.

2.2. KnueHT BnpaBe BOCMONb30BaThCs MobbiM BaHKOBCKMM NpoayKToM, npegocTaBnseMbiM baHkom B pamkax [joroBopa
o KBO, 3aknounB B yCTaHOBNEHHOM MM nopsake [JoroBop o npefocTaBneHMn 6aHKOBCKOrO NPOAyKTa Ha ycrnoBusax noboro
Mpunoxenuns k Joroopy o KBO n 3assneHus.

2.3. OcHoBaHvem ans npepoctaBneHus KnueHty Toro unm uHoro npogykra (ycnyru), npegycMoTpeHHow [JoroBopom o
KBO, saBnseTcs:

2.3.1. B OtgeneHun baHka — nucbMeHHoe 3asiBrieHue;
2.3.2. B WHTepHeT-6aHke — noaknioveHne Kk [loroBopy o npegocTaBneHun 6aHKOBCKOrO MpoAyKTa B MOpsiaKe,
yctaHosneHHom fJorosopom o KBO.

2.4. TlpucoepnHenne Knuenta k HdoroBopy o KBO/3akniodeHne [oroBopa o KBEO sBnsietca 6e3ycrnioBHbIM cornacvem
KnueHTta c Tem, 4TO BCce paHee 3akioyeHHble Mexay BbaHkom u KnveHTom JgoroBopbl Ha npefocTaBneHne 0aHKOBCKUX
npoaykToB OyayT AerictBoBaTh B peaakuum forosopa o KBO.

2.5. [orosop o npegocTaBneHMn 6aHKOBCKOro NPOAYKTa Ha YCMOBUSX, YCTAHOBMNEHHbLIX COOTBETCTBYOLWUM [pnnoxeHnem
k [Jorosopy o KBO, sBnseTtca HeoTbeMnemow YacTtbto florosopa o KBO.

2.6. B cootBetctBMM € 4.1 cT. 450 MpaxxgaHckoro kogekca Poccuiickon ®epepaumm CTOPOHbI AOrOBOpUMCh, YTO BaHk
MMeeT NpaBo BHOCUTL n3MeHeHus B ycnosus fJlorosopa o KBO u B Tapudel. [Npn 9T0M n3meHeHus, BHeceHHble bankom:

2.6.1. B [Horosop o KBO u MNpunoxenuns Kk Hemy, ctaHoBATCH obs3atenbHbiMu Ans CTOPOH € AaTbl pa3MeLleHus
BaHkom HoBol pepakumm oroBopa o KBO, nMbo M3MeHeHUIN, BHECEHHbIX B HEr0, Ha MHPOPMAaLMOHHBIX CTeHAax
B OtoeneHusax baHka n/unu Ha OduumnansHom canTe baHka;

2.6.2. B Tapudbl, cTaHoBATCA 06si3aTenbHbiMM ans CTOpoH € Aatbl pa3sMeweHua BaHKoOM HoBoW pegakuum
TapndoB Ha nHGopMaLMOHHbIX cTeHaax B OTaeneHusx baHka n/mwnm Ha OdumumansHoM cariTe baHka.

2.7. TlpepocTtaBneHne baHKOBCKMX NPOAYKTOB, He BKMoYeHHbIXx B [oroBop o KBO, perynupyetca oTAenbHbIMM
JoroBopamMu/cornalueHnsaMm, 3aknioyeHHbIMUY Kak o, Tak 1 nocne 3aknoveHnsa Knnentom n bankom Joroeopa o KBO.

2.8. Ooroeop o KBEO o6sa3ateneH ansa ncnonHeHuns baHkom n KnueHtom. B yactu, He yperynuposaHHon [Jorosopom o KBO,
npu npegocTtaeneHnn baHkoBcKoro/-nx npoaykta/-oB baHk n  KnveHT pykoBOACTBYHOTCA HOpMamMu OEWCTBYHOLLEro
3akoHogaTenbcTBa Poccuiickon ®enepavmum.

2.9. B cnyyae ecnu ycnosusi [JoroBopa o KBO npoTtuBopedaT crneumanbHbIM YCroBUaM npenocTaBneHns baHkoBckoro
NpoAyKTa, YCTaHOBMEHHbIMU B NpunoxeHusix k Jorosopy o KBO, nocnegHue MMeT NpenMyLLECTBEHHYIO CUITY.

3. NMPABA N OBA3AHHOCTU CTOPOH

3.1. BaHk obs3yeTcA:

3.1.1. TpuHATb Mepbl N8 NpegoTBpalleHus HECAHKUMOHMPOBAHHOIO AOCTYMa WMHbIX Nuy K nHdopmaumm o CyeTtax
KrnveHTa 1 0 NnpoBeAEHHbIX NO HAM Onepaunsim.

3.1.2. XpaHuTb GaHKOBCKyl TanHy no onepauusm no Cuetam u cBegeHnsMm o KnueHte. CnpaBkM MHbIM nvlam no
onepaumam no Cuyetam ucBegeHussM o KnueHTe MoryT ObiTb nNpegocTaBneHbl B CryyasiX, NpeayCMOTPEHHbIX
3akoHogaTenbcTBoM Poccuiickon ®epepaumm n orosopom o KBO.

3.1.3. OcyuwectBnsate 6aHkoBckoe oOcnyxuBaHue KnveHTa B COOTBETCTBMU C AEWCTBYHOLLMM 3aKOHOL4ATENbCTBOM
Poccwiickon ®enepaumu, Jorosopom o KBO 1 BHyTpeHHUMY nNpaBunamun baHka.

3.2 KnueHT 0653yeTCs:

3.2.1. Cobnwopaatb ycnoeusa Joroeopa o KBO.

3.2.2. CamocTosTenbHO 3HakoMmuTbca ¢ floroBopom o KBEO 1 ero nameHeHusmMn, 0 KOTopbix baHk yBegomnseT nytem
nybnnyHoro onoselleHns: nocpeactsom pasmelleHns forosopa o KBO B Otaenennsx baHka u/vnu B cetn WHTepHeT Ha
OduumansHom cainte baHka.

3.2.3. CBoOeBpeMeHHO ¥ B NoNHOM 06beMe npefocTaBnsaTe B baHk cBeAeHUst U JOKYMEHTbI:

=  ycTaHoBneHHble baHkoM ons npegocTaBneHUs KOHKpeTHOro baHKoBCKoOro npoaykTa;

= B Cly4Yae BHECEHUS UBMEHEHUI B CBEOEHUS U JOKYMEHTbI, NpeaocTaBneHHble baHky npu 3akntoveHun [orosopa o
KBO u nHbix [JoroBopoB 0 npegoctaBneHun 6aHKOBCKUX MPOAYKTOB.

3.2.4. OnnaumBatb ycnyrn baHka, okasaHHble KnuneHTy B pamkax [JoroBopa o KBO, B cOOTBETCTBUM C AENCTBYHOLLMMU
Tapudammn Ha ycnoBusx 3apaHee OaHHOrO akuenTa, a Takke C YCIOBMEM YAaCTUYHONO MCMOJSIHEHMS pacrnopshkeHun baHka B
crny4ae HeJOCTaTOYHOCTU OEHEXHbIX cpeacTB Ha CyeTte KnveHTa.

3.2.5. TMpepoctaenste B baHk [O0OKyMeHTbl W cBefeHwsi, HeobxoauMmble bBaHky Ans ocylwlecTBrneHus yHKUMA,
NpeayCMOTPEHHbIX AENCTBYIOLLMM 3akoHo4aTeNbLCTBOM PO.

3.2.6. TpepoctaensTe B baHk cBefgeHus o BeirogonpuobpetaTtene B o6beme U nopsifke, NpeaycMoTpPeHHbIX baHkom, B
crny4yae COBepLLEHMSI OnepaLunii K BoIro4e TpeTbux nuu,.

3.2.7. TMpepoctaBnatb B baHk cBeaeHus o ceoem lNpeacrasutene n beHedurumapHoM BnagenbLe B 06beme 1 nopsake,
npeaycMoTpeHHbIM BaHkom.

3.3. BaHk BnpaBe:

3.3.1. OrtkasaTb B MCMOMHEeHUM pacrnopshkeHuss KnveHTa o coBeplueHun onepauumn (3a WCKIYeHMeM ornepaumi no
3a4YMCNEHMNIO AEHEXHbBIX CPEACTB, MOCTYNUBLUMX HA ero CyeT) B criyyae HenpeacTaBneHus KnneHTom JOKYMEHTOB U CBEAEHU,
Heobxoanmbix BaHky ons peanusaumm HOpMaTUBHbLIX TpeboBaHMIA.



3.3.2. OrtkasaTtb B 3akntodeHuun Jorosopa o KBO, B npegoctaBneHun baHkoBckoro npoaykrta, B OTKpblTUM CyeTa unu
0TKa3aTb B BbIMNONIHEHUM pacnopsikeHus KnneHTa o coBepLleHun onepauun (3a UCKIIYEHNEM OnepaLii No 3a4UCNEHNIO Ha
CyeT), nNpy HanuuuM NOAO3PEeHW B neranusaumm (OTMbIBaHWM) [OOXOOOB, MOSYYEHHbIX MPECTYMHbIM NyTEM, WNn
UHaHCMpPOBaHNK TeppopusmMa.

3.3.3. Tpeboeatb OT KnneHTa npeaoctaBneHnsi JOKYMEHTOB U CBEAEHWUIA, HEOOXOAUMbIX ANS OCYLLECTBNEHNS (PYHKLWNA,
NpeayCMOTPEHHbIX OEWCTBYIOLUMIN HOPMATUBHBIMU TpeboBaHNAMU, B TOM Yucne 3anpawmsaTb y KnueHTta AononHUTenbHyo
MHOPMaLMIO N AOKYMEHTLI 06 onepaunsix ¢ AEHEXHbIMU CpeacTBaMu.

3.3.4. Ortkasatb KnueHty B npegoctaBneHnm baHkoBckoro npoaykra, Bxogsiiero B coctas [loroBopa o KBO, B cniyyae
HapylweHns KnveHToMm ycnosui npepgocTaBneHns baHkoBCKOro/-ux npoaykTal-oB, YCTaHOBMNEHHbIX AEeNCTBYHOLWUM
3akoHogaTenbcTBOM Poccuickon Pegepaumm n (unun) cootseTcTayowmum MNMpunoxernmem k florosopy o KBO.

3.3.5. CnucbiBatb 6e3 [ONONMHUTENBHOrO/-bIX pacnopskeHusi/-ni KnueHTta (3apaHee OaHHbIA akUenT) AeHEeXHble
cpencTea, oWwmMboYHO 3auncneHHble baHkom Ha Cuer.

3.3.6. CnucbiBatb komuccum/nnatel co Cyeta KnueHta 3a npepocTtaBneHHble ycriyrm B pamkax [JoroBopa o KBO B
COOTBETCTBUM C AEVCTBYOLWMMU Tapudamm Ha yCcnoBusix 3apaHee AaHHOro akuenTta KnueHTa, a Takke ¢ yCrnoBneM YacTU4HOro
MCMNOSHEHUS pacnopsbkeHuin baHka B cnyvae HeJoCTaTOMHOCTU AeHEXHbIX cpeacTs Ha CyeTe KnneHTa.

3.3.7. Tpu cnucaHum geHexHbIx cpeacts co Cyeta/-oB KnueHTta w/mvnu npy nonyyeHun baHkom AeHexXHbIX cpeacTs B
MHOW BantoTe, Hexenu Bantota Cueta, 3agomkeHHocTb KnneHTa nepen baHkom noraluaetcs nytemM koHBepTaumm baHkom Takmnx
AeHexHbIX cpeacTs B BantoTy CyeTa no Kypcy, yctaHoBneHHoMy baHkom Poccum Ha AeHb Takon KoHBepTaLuuu, C YAepxXaHuem
KOMMCCMOHHOTO BO3HarpaxaeHus cornacHo Tapudam baHka.

3.3.8. HanpaBnsTb no agpecy MecToHaxoxaeHust KnueHta, agpecy anekTpoHHOM NoYThbl 6o no Homepam TenedoHoB,
B TOM 4ucrne Homepam TenedoHoB coToBow cBA3n KnueHTa/llpeacrasuTens, gakcos, yka3aHHbiM KnveHTom B 3asBneHuu, B
WHTepHeT-6aHke, cooOlLueHnss MHPOPMAaLMOHHOTO XapakTepa, B ToM uucne KOpuandeckum 3HauMMble COOBLLEHMS, a Takke
KOMMepYEeCKMe, peknamHble M UHble MaTepuansl, codepXaline NpeanoXeHWss BOCNoNb3oBaTbCsA WHbIMK ycnyramu badka,
npeaycMoTpeHHbiMn [loroBopom o KBO.

3.3.9. baHKk nmeeT npaBo oTkasaTb B NpefocTaBneHnn ycnyr 6e3 o6 bACHEHNS MPUYKH.

3.4. KnueHT Bnpase:

3.4.1. OsHakomuTbcsa ¢ OoroBopom o KBO B BaHke no mecTy OTKpbITua/ob6enyxusanusa Cyeta, B ceTn VIHTEpHeT Ha
OdmumansHom cainte baHka.

3.4.2. CamocTosTenbHO BbIOpaTh nepeyeHb baHKOBCkMX NpoaykToB, NpefocTaBnsiemMbix BaHkom B pamkax dorosopa o
KBO, 3akniuvMB B nopsgke, yctaHoBreHHom [oroBopom o KBO, [oroBopom 0O npedocTaBrneHWM COOTBETCTBYHLLETO
6GaHKOBCKOro NpoaykTa.

4. OTBETCTBEHHOCTbL CTOPOH

4.1. CTOPOHbI HECYT OTBETCTBEHHOCTb 3a HEWCMOMHEHVe W HeHaanexallee ucnonHeHne obssatenscTe no [orosopy o
KBO B coOTBETCTBUM C 3aKkoHOA4aTeNnbCTBOM Poccuickon Pegepaumm u Jorosopom o KBO.

4.2. KnneHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHYto onnaty ycnyr baHka B pamkax [jorosopa o KBO.

4.3. baHk He HeceT OTBETCTBEHHOCTM 3a cbon B paboTe NoYThl, IHTepHeTa, ceTew CBA3M, BOHUKLLNE MO HE 3aBUCSILLIMM OT
BaHka npuymMHam v noBnekwme 3a coboN HeCcBOEBPEMEHHOE NosydYeHue unn HenonydyeHne KnueHtom yBegomneHun banka
1 Beinncok no Cuery.

4.4. baHK He HeceT OTBETCTBEHHOCTW 3@ NOCNEACTBUSA UCMONHEHNS NOPYYEHU, BblAAHHbLIX HEYMONTHOMOYEHHbLIMW NMLAMMU,
B TE€X Cryyasix, Korga C UCrnonb3oBaHWeM NpeayCMOTPEHHbIX 3akoHopgaTenbcTBom Poccuiickon ®egepaummn m [JoroBopom o
KBO npoueanyp baHk He Mor ycTaHOBUTL dhakTa BblAaun pacnopsKeHNS HEYNONTHOMOYEHHbBIMW NULAMW.

4.5. OtBeTCcTBEHHOCTL baHka nepeq KnveHTom orpaHnynBaeTcs 4OKyMEHTanbHO NOATBEPXKAEHHBIM peanbHbIM ywepbom,
BO3HUKLLNM y KnneHTa B pesynbTaTe HenpaBOMEPHbIX AecTBMiA unn Besgenctemsa baHka, gencTBytoLLero npegHamepeHHo
nnu ¢ rpybon HeoCTOPOXHOCTLIO. HY Npun kaknx obcTosiTenbcTBax baHk He HeceT nepe KnmeHToM OTBETCTBEHHOCTbL 3a Kakue-
NnBo KOCBEHHbIE YObITKM (B TOM YKCHEe 3a YNyLLEHHYIO BbIroay).

4.6. baHk ocBoboxaaeTcs oT UMYyLLEeCTBEHHOM OTBETCTBEHHOCTM B Cryyae TEXHUYECKNX cboes
(oTkMOYeHNe/NoBpeXaeHNE SMEKTPONUTaHNS N ceTern cBa3n, cbom nporpammHoro obecneyeHns n NpoBeaeHe pernameHTHbIX
(TexHn4eckmx) paboT MpPOLECCMHIOBOro LieHTpa M 6asbl AaHHbIX BaHka, TexHnyeckne cOou B MeXOYHAPOAHbIX MMATEXHbIX
cucTemax), noenekwne 3a cobon HeBbinonHeHne bankom ycrnosun Jorosopa o KBO.

4.7. BaHK He HeceT OTBETCTBEHHOCTb 3a MOJTHOE UMW YaCTUYHOE HENCTIONTHEHNE CBOMX 00A3aTenbCTB NO NPEAOCTaBIEHMIO
Ycnyrn, ecnu HeucnonHeHne ABNSeTCs CrneAcTBMEM OOCTOATENbCTB HENPeOoAONMMON CUMbl, B TOM YMCRE: HaBOOHEHMS,
noxapa, 3eMNeTpACEHNs N UHbIX CTUXUIAHBIX BeACTBUIA, HEMoNaakax B NMHUAX CBA3WM U cOOEB CUCTEMbI, a Takke BOWHbI UMK
BOEHHbIX AENCTBUIA, aKTOB MW A4eNCTBUI OPraHoB rocyAapCTBEHHON BMACTW MW yNpaBneHns v nobbix Apyrnx o6CcToaTensCTs,
HaxoAsLMXCS BHE pa3yMHOro KOHTpons baHka.

4.8. baHK He HeceT OTBETCTBEHHOCTM MO Cnopam W pasHornacusaM, BO3HMKalwmm mexagy KnueHtom u onepaTtopamu
COTOBOW CBA3M BO BCEX CNy4asx, Korga Crnopbl U pa3HOrnacus He OTHOCATCS K NpefocTaBneHunto yenyr baHka.

4.9. baHK He HeceT OTBETCTBEHHOCTN 32 HECBOEBPEMEHHOE UCTONTHEHUE WM HEUCMONHEHNE/HaCTUYHOE HEUCTIONHEHne
pacnopspkeHun/mopyyeHmn KnueHta B cnydvae, ecnyv 3TOMy MPEnATCTBYOT MOCTAHOBIEHWUS WNW PELUEHWs, MNPUHSATbIE
3aKoHoAaTernbHbIM, UCTMIONHUTENBHBIM UMW APYIMM KOMMNETEHTHLIM OpraHomM P® nnv nHocTpaHHOro rocyaapcTea, Unv CaHKLmm,
NPUHATbIE WMHOCTPAHHLIM TOCYAApPCTBOM, FOCyAapCTBEHHbIM OObeAMHEHMEM W (Mnn) CO30M W (MnM) rOCYAapPCTBEHHBLIM
(MexrocyaapCTBeHHbIM) yYpeXaeHMeM MHOCTPaHHOIO rocyAapcTBa UM rocyAapCTBEHHOrO0 06 beAMHEHNS 1 (MMK) COLo3a.

4.10. BaHKk He HeceT OTBETCTBEHHOCTM 33 HECBOEBPEMEHHOE WCMOMHEHWE UMW HeucnorHeHne/4acTuyHoe
HeucnonHeHve pacnopsbkeHun/nopyyeHun KnneHta no Cyetam, o6CnyXmMBarLWLMMCS B COOTBETCTBUM C ycrioBuaMM [loroBopa
o KBO, ecnun pacnopspkeHus/nopy4yeHnsa KnueHTta He OCyLLeCTBNSIOTCA WM MX MUCMOMHEHVE 3adepXuBaeTca B pesynbraTe
pevctBun (besgencteuii) banka Poccun, ero nogpasgeneHun, GaHKOB KOPPECMOHAEHTOB WAWM WHbIX TPEeTbUX 5w,
obecneyvBaloLLMX COBEPLUEHNE Onepauuii, B TOM Yucne (HO He MCKIYUTENBbHO) 3a HEBO3BPATHOCTb AEHEXHbIX CPEeAcTB,
HanpaeneHHbIM BaHkom Mo Takum pacnopspkeHnam/nopyvyeHusam Knuexra.

5. CPOK OEWCTBUS U MOPAOOK PACTOPXXEHUS OFTOBOPA
5.1. Oorosop o KBO gencTByeT B TeYEHME HEONPEAENEHHOrO CpoKa A0 NOMHOro ucnonHeHus CTtopoHamu o6s3aTenscTs
no forosopy o KEO.
5.2. foroBop 0 KBO cuuTaeTtcs pacToprHyTbiM C MOMEHTa pactopkeHuss CTopoHamu Bcex [JoroBopoB 0 NpeaoCcTaBiieHm
GaHKOBCKMX MPOOYKTOB, 3aKIKOYEHHbIX B cOCTaBe HacToswero [Jorosopa o KBO.



5.3. PacTopxeHue oTaenbHbIX [JoroBopoB 0 NpegocTaBneHny 6aHKOBCKOro NpoAdyKkTa, 3aKmoyeHHoro B paMkax [loroBopa
o KBO, He BrieyeT 3a coboii pactopxeHus Jorosopa o KBO. MNopsigok pactopeHust otaensHoro [loroBopa o npegocTaBneHnm
6aHKOBCKOro MpoaykTa, 3aknoveHHoro B pamkax [Jorosopa o KBO, onpegeneH B ycnosusax [lorosopa 0 npeaocTaBnieHnm
COOTBETCTBYHOLLEro 6aHKOBCKOro NPOAYyKTa.

5.4. florosop o KBO wn/vnu otaeneHbi [loroBop 0 npegocTasneHn 6aHKOBCKOrO MpPOoAyKTa MoXeT ObiTb pacTOprHyT Mo
TpeboBaHuio baHKka B COOTBETCTBUM C YCTAHOBIIEHHBLIM AENCTBYIOLLMM 3aKoHoAaTenbLCTBOM Poccuickon ®efepauum nopsgke,
B T.4. Ha OCHOBaHWsX, npedycMoTpeHHbix PepepanbHbiM 3akoHom oT 07.08.2001 Ne115-03 «O npotuBogencTsmm
neranunsaumm (OTMbIBaHWNIO) AOXOA0B, MONYYEHHbIX NPECTYNHBIX MyTeM, U PUHAHCMPOBAHUIO TEPPOPU3Ma.

5.5. Otkas niobown CtopoHsl oT [loroBopa o KBEO He o3HavaeT ocBOOOXAEHUS ee OT 0643aTenbCTB MO paHee CoBEPLUEHHbIM
onepauuam, B TOM 4ucrie onnaTbl Heo6xoauMbIX pacxodoB, komuccun baHky B cooTBeTcTBMM C Tapudamu, noralieHus B
nonHom obbeme 3agomKkeHHoCTV nepes baHkom.

6. 3AKNKYUTEINbHbIE NONOXEHUA

6.1. [leHexHble cpeacTBa, Haxoaswwmeca Ha CyeTe, CTpaxyloTCs B cryyasix, B nopsiake, pasmepax U Ha yCroBusX, KOTopble
ycTaHoBneHbl PefepanbHbiM 3akoHOM OT 23.12.2003 Ne177-d3 «O ctpaxoBaHuu Bknaaos B 6aHkax Poccunckon ®egepauuny».

6.2. JoroBop o KBO O6ygetr perynupoBaTbCa U TOMNKOBaTbCA B COOTBETCTBMM C 3aKoHodaTenbCTBOM Poccuiickoin
denepauun. Bee Bonpocel, pasHornacus nnm TpebdosaHus, Bo3Hukawwme 13 lorosopa o KbO mnu B ¢BA3M € HUM, noanexaTt
yperynupoBaHuto CTopoHamu nyTtem rneperoBopoB. B cnydvae, ecnm CTOpPOHbI He MNpuayT K COrfnaleHunto, B3biCKaHue
3apgomkeHHocTn no Jorosopy o KBO ocywecTtBnsetca no Beibopy baHka B cyneGHOM nopsiake w/wnum Bo BHecygebHOM
6eccnopHom nopsgke. MNMpu otcyTcTBUM Ha [JoroBope O npegocTaBneHMn 6aHKOBCKOrO NPOAYKTa UCTOMHUTENBHOW Haanucu
HOTapuyca Cropbl 1 pasHornacus no uckam u 3asBreHvsaM baHka nognexar pacCMOTPEHWIO CyAOM MO MECTY HaxOoXOEeHUS
"onosHoro oduca baxka (r. Kupos, yn. NpeobpaxeHckas, 4.4).

6.3. Yctynka KnueHtom cBoux npaB u obsizaHHocTtenm no [oroBopy o KBO He MmoxeT ObiTb ocyuiectsneHa 6e3
npeABapuTensHOro NMCbMEHHOro cornacusi baHka.

6.4. CTOpOHbI NpusHatoT mucnonb3dyemble umn no forosopy o KBO cuctembl TenekoMMyHukaumin, o06paboTkn n xpaHeHus
MHpopMaLMn aocTtaTovHbIMKU Ans obecnedyeHns HagexHon u addpekTnBHOM paboTbl npu npueme, nepepade, obpaboTke
1 XpaHeHun WHdopmaumKn, a cuctemy 3awutbl MHopmauun, obecneumBaloLLlylo pasrpaHudeHve [ocTyna, LmdpoBaHue,
dopmMMpoBaHne 1 NpoBepKy noanvHHocTn CpeAcTB AOCTyna AOCTATOMHOW AN 3alUMThl OT HECaHKLMOHMPOBAHHOMO A0CTYNa,
NOATBEPXKAEHUS aBTOPCTBA W NOAMWMHHOCTA MHOPMaUMK, COoAepXKallencss B NoflyvyaeMbiX 3MNEKTPOHHbLIX [OOKYMEHTa,
1 pa3bopa KOHMIUKTHBLIX CUTYaLWNA.

6.5. CTOpOHbI Mpu3HalT B KayecTBe €AMHOM LiKanbl BpemeHn MockoBckoe Bpems (GMT + 03:00) w obsasyorca
noaaepXmnBatb CUCTEMHOE BPEMs CBOWMX annapaTHbIX CPeAcCTB, Ucnomnb3yemblx Ansg pabotbl. Mpu atom onpegensiowum
BpeMEHeM ABNAETCH TeKyllee Bpemsi Mo CUCTEMHbIM Yacam annapaTtHbix cpeacTs baHka.

6.6. Bce Opmamnyeckn sHaummble coobLLeHns u nHble cooblieHuns HanpaensTcs CTopoHamu Apyr Apyry B COOTBETCTBUN
C pekBnsutamm KnueHta, ykasaHHbiMM B 3asiBNeHWM u pekBuantamu baHka, ykasaHHbiMu B pasgene 7 [Horosopa o KBO
noanucaHHble co6CTBEHHOPYYHO/3NEKTPOHHON noanucbio/nocpeacTBom NHTepHeT-6aHK, cMc-MHdopMMpoBaHus, e-mail.

6.7. 3akntouas HoroBop o KBO, KnueHT B cooTtBeTcTBUM C PepepanbHbiM 3akoHOM oOT 27.07.2006 Ne152-03 «O
nepcoHarnbHbIX AaHHbIX» nopyvaeT baHky B nuue ero ynonHOMOYEHHbIX paboTHUKOB M MHbIX MWL, NpuBrnekaemblx baHkowm,
coBepllaTb C MepcoHanbHbIMU [aHHBbIMW, COAEPXalMMUCA B [AOKyMEHTax, npeAcTaBneHHbix KnueHtom B baHk ans
3akntoyeHnst mexay baHkom n KnueHtom Hactoswero [Jorosopa, [loroBopa/-oB 0 npegocTaBneHnn 6aHKOBCKOro/-mx npoaykra/-
0B, KOoTOpble ByayT 3aknovaTbca mexay CTtopoHamu, cnepylolwme genctemd: cbop, 3anvcb, cucTematTusaums, HakonneHve,
XpaHeHue, yTOuYHeHue (OOHOBMEHue, W3MEHeHMe), W3BNEeYeHne, UCNonb3oBaHWe, nepedada (pacnpocTpaHeHue,
npefocTaBneHne, OOCTymn), B TOM Yuicre nepegada TpeTbUM nvuam, ¢ KOTopbiMu y BaHka 3akmoyveHbl COOTBETCTBYOLME
[oroBopbl, 06e3nnymBaHne, 6nokMpoBaHue, yaaneHue, yHUHTOXEHNE NepcoHarnbHbIX AaHHbIX (Aanee — «obpaboTkay) B Lensax
npuHaTUS BaHkoM pelleHMs O BO3MOXHOCTM 3akniudeHuss ¢ KnueHtom HacTosiwero [orosopa, [oroeopa/-oB 0
npepocTaBneHnn 6aHKOBCKOro/-Mx NPOAYKTa/-0B, COBEPLUEHUST MHbIX BAHKOBCKUX onepaLuii, B LEeNsxX UCMONHEHNST YKa3aHHbIX
BblLLIe JOTOBOPOB M CAENOK, a TaKkKe peanu3aums BbITEKALWUX U3 3aKMYEHHbIX JOroBOPOB U CAENOK NpaB U 0683aHHOCTEN,
B TOM YMChe B Lensx oTKpbITua KnneHTy cyeTa, OCyLeCcTBNeHne pacyeToB No HeMy, a Takke B Lienax ocyllecTeneHns baHkom
YHKUMIA, BO3NOXEHHbIX Ha BbaHku 3akoHopaTensctBom Poccuiickon Pepepaumun, a Takke ONa Ueneh MapKeTUHIOBbIX
nccrnenoBaHuin 1 ANA HanpasreHus peknamHon uHdopmMaumm o6 ycnyrax, nporpammax v npoaykrax baHka u Tpetbux nuu,
nyTeM HanpaBreHWs COOTBETCTBYHOLIEN MHOpMauuM C MCMonb3oBaHMeMm mobbiX KaHanoB CBA3W (B TOM 4ucrie, HO He
OrpaHNYMBasCb, MOYTOBbIE paccbifikK, pacchiikn CMC-coobleHun, Push-yBegomMneHusl, paccbinkyu N0 3MNEKTPOHHOM
noyTe, pacchlfikKn C MOMOLLbI0 MOBMnbHBIX npunoxerun Viber, WhatsApp, iMessage) ¢ nomoLLbo cpeacTB CBsi3n MO
KOHTaKTHbIM [AaHHblM, nepefaHHbiM bBaHky. O6paboTka nepcoHanbHbIX [AaHHbIX YMNOHOMOYEHHbIX vy, KnveHTa
ocyuwectBnsieTcss baHkom ¢ cobniogeHnem MpuHUMNOB U npaBun obpaboTkM MepcoHanbHbIX AaHHbIX, NPELYCMOTPEHHbLIX
degepanbHbiM 3akoHOM OT 27.07.2006 Ne152-d3 «O nepcoHanbHbIX AaHHbIX». BaHk BnpaBe ncrnonb3osaTtb Npyu obpaboTke
NnepCcoHarnbHbIX AaHHbLIX aBTOMaTU3UPOBaHHbBIN, MEXaHWYECKUIA, PyYHOI 1 Nobow nHoM cnocob no ycmoTtpeHuio baHka.

Cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX AENCTBYET B TEYEHME BCErO CPpOKa AENCTBUS NHOOOro 13 3akrnovaemMbIxX C
BaHkom poroBopoB, a Takke B TedeHne 10 (mecAtb) net ¢ Aatbl npekpaiwieHus obssaTensctB CTOPOH MO ykasaHHbIM
porosopamM. OT3bIB COrnacust OCyLLECTBNSIETCS NyTEM HanpaBleHusi NMCbMEHHOro 3asBreHus B baHk. o ucteveHun cpoka
JencTBusa cornacus Ha 06paboTky NepcoHanbHbIX AAaHHbIX UMK B criyvae ero oT3biBa baHk 065s3aH YHUYTOXUTb TOMbKO Te
nepcoHarnbHbIe AaHHble, AanbHenwas obpaboTka KOTOpbIX HE NpeayCcMOoTpeHa 3akoHoAaTenscTBom PO.

KnueHT noaTBEpXOAET, YTO UM NONY4YEHO NMUCbMEHHOE cornacue CyObLEKTOB NEPCOHANbHbLIX AAHHbIX, YbM NEPCOHarNbHbIE
AaHHble coaepXaTtca B npeacTtaBrneHHbix KnueHtom B BaHk gokymMeHTax, Ha obpaboTky BaHkoM nepcoHarnbHbIX AaHHbBIX MO
nopyyeHunto KnveHTta B ykaszaHHbIX Bbille LENsX, a Takke rapaHTMpyeT, YTo codepallme nepcoHarnbHble AaHHble JOKYMEHTbI
OynyT npeacraBnaTbca KnveHtom B BaHK B COOTBETCTBMM C [OroBOpaMu, WHbIMK OMepauusMy C cornacusa CyObekToB
NepCcoHarnbHbIX AaHHbIX, YbM NEepCcoHarnbHble AaHHbIE COAEepXaTcsa B TakMx AOKyMeHTax. KnmeHT HeceT Bce HebnaronpusTHble
NocneacTBus, CBA3aHHbIE C HenomnyyeHmem KnmeHTom Takmx cornacuim.

6.8. baHk HanpaBnsieT CoobLeHus KnueHTy ogHUM 13 crnegyoLmx cnocobos:

6.8.1. No 3NEKTPOHHON NoyTe — cynTaeTcs nonyvYeHHbIM KnneHtom B OaTty oTnpaBnieHunsa Coo0bLeHus, YKa3aHHylo
B 3JIEKTPOHHOM MPOTOKOJ1€ ero nepegayu (B ANEKTPOHHOM Bl/l,D,e);
6.8.2. yepes OTAENEHUs MNOYTOBOM CBA3M 3akasHbiM MUCbMOM — CYMTaeTcs nony4yeHHbIM KnneHtom B narty,

yKasaHHyl0 B yBeJOMIIEHUU O BpyyeHUu COOOLLEHUs C 3aKa3HbIM MUCbMOM, NMbo Tenerpammbl. KOpuanyecku 3Haummoe
COOGLUEHNE UNMN MHOE COOOLLEHNe HamnpaBnslTCs Mo MocrneaHeMy U3BECTHOMY BaHKy nMoyTOBOMY agpecy, U cuuTaroTcst
JOCTaBIIeHHbIMMY, faxe ecrnu KnneHT no aTomy agpecy 6ornee He NpoX1BaeT;



6.8.3. yepes3 oTaeneHuda NOYTOBOWN CBSI3M NpoCTbiIM MNUCbMOM — CYUTaETCA OTNpaBfieHHbIM KJ'II/IeHTy B Aoary,
YKa3aHHy0 onepaTtopom NOYTOBOWN CBSI3N B peecTpe nepenayn KoppecnoHgeHUnA. Mucbmo HanpasndaeTca no nocnegHemy
M3BeCcTHOMy bBaHKy Mo4YTOBOMY ajpecy, W cuMTaeTcs OOCTaBMeHHbIM, Aaxe ecnu KnueHT no aTomy agpecy Oonee He

NpoXuBaeT;

6.8.4. Yyepes coTpyaHuka baHka B OtaeneHun — cumTtaeTcsa nofyyeHHbIM KnmeHTom B A4aTy BPYYEHUS, YKa3aHHYHo
B OymaxxHoM ak3emnnsape CoobLieHus;

6.8.5. nytem HanpasneHus uHcdopmauum B UHTepHeT-6aHKe — cunTaeTcA nony4vyeHHbiMm KnueHtom B aaty
OTNpPaBKN COOTBETCTBYHOLLETO COOOLIEHUS;

6.8.6. nytem HanpasneHns CMC-coobuieHns Ha Homep TenedoHa cotoson cBsA3u KnueHta/llpeacrtasutens —

cuntaeTcs nonyyeHHsiM KnueHtom B gaTy otnpasneHns CMC-coobLueHns, OTPaxeHHyI B 3NeKTPOHHOM oT4yeTe baHka.

6.9. CoobLieHnss B 3neKTpoOHHOM ¢opMe, HanpaeneHHble KnveHTom B BaHk B pamkax [oroBopa o KBO, umetot
IOPUONYECKYID CUSly [OOKYMEHTOB Ha OyMaXHbIX HOCUTENsiX, 3aBepeHHbIX COBCTBEHHOPYYHOW noanuckblo KnueHTa,
0opopMIeHHbIX B COOTBETCTBMMN C TpeboBaHusAMMU 3akoHodaTenbcTBa Poccuiickon depepaumnn, 1 NOpoXaaoT aHanornyHble
AOKyMeHTaM Ha BymMaxHbIX HocuTensx npaea u obssaHHocTM KnuenTa n baHka. [JaHHble JOKYMEHTbI B 311EKTPOHHOW dhopme
MOTYT CIY>XXWUTb J0OKa3aTenbLCTBOM B Cyae.

6.10. BaHk yBegomnsieT KnveHta o coBepLueHMU onepauunii No cYeTy NyTeM HanpaBneHWs CMC-COOBLLEHUIN Ha
ycnosusix, yctaHosneHHblx MpunoxeHnem Ned, Mpunoxenvem Ne8 k [lorosopy o KBO nnu e-mail-coobLyeHnin Ha ycnosusix,
ycTtaHoBneHHbIx [MNpunoxernnem Ned, MpunoxeHvem Ne9 k [Jorosopy o KBO nnbo nHeiMm cnocobamm no ycmotpeHunio baxka.
Bblbrpas cooTBeTCTBYOLWMIN KaHan CBs3W, KnNneHT BblpakaeT CBOe corfmacue Ha MosflyyeHne YBEeAOMIEHWA yKasaHHbIMU
cnocobamu, oco3HaBasi, YTO Takve KaHarnbl nepegayv nHdopmaumn He Bceraa ABnaoTca 6e3onacHbiMK, 1 CornallaeTcs HecTu
BCE PWCKW, CBA3aHHbIE C BO3MOXHbIM HapyLleHneM KOHOUAEHLNaNbHOCTH, BO3HMKAaOLLME BCIEACTBME MUCTONb30BaHNSA Taknx
KaHarnoB nepegayvn MHOPMaLumm, B TOM YNCNEe CBSA3aHHbIE C BO3MOXHbIM MOMyYeHeM MHOPMaLum 0 COBEPLUEHNN onepaLmn
no cyeTy TpeTbMM NuUOM. B cnyvae coBeplueHus onepauuy No CYeTy 3a CHeT KPeauTHOro nuMuTa B yBEAOMIIEHUU O
COBEepLUEHMM onepawuum Nno cYETY yKasbiBaeTcs CyMMa 3a40/MKeHHOCTH 6e3 yyeTa CyMMbl MPOLIEHTOB, HAYNCIIEHHbIX B TEKYLLEM
Mecsue, a Takke CyMMbl orepauuii No CYeTy, No KOTOPbIM eLle He NPOM3OLLIIO CnMcaHue / 3a4ncneHmne AeHexXHbIX CpeacTB co
cyeTa / Ha cyeT. YBEAOMMEHNs O COBEPLUEHUM onepaLuii No cHeTy, HanpasneHHble nocpeactsom CMC — nHdopmmposaHmns/E-
mail — nHopMMPOBaHUS, CYMTaIOTCA Nomy4eHHbIM KnneHTom B AeHb ux Hanpasnenus Knuenty baHkom. KnveHT obssyetcsa
eXeHEeBHO NPOBEPATb CBOK 3MEKTPOHHYI0 MOYTY / MOBUNbHBIM TenedoH, agpec / HoMep MOBUNbHOro TenedoHa, KoTopble
6N npegocTaBneHbl baHky Ans Hanpasnenuss baHkom yBeooOMMEeHMA B COOTBETCTBMWM C  ycrnosusmu [lorosopa.
OTBeTCTBEHHOCTb 3a eXXeQHEeBHYI0 MPOBEPKY NEKTPOHHON NoYThl / MobunbHoro TenedoHa Bo3naratotcs Ha KnveHTa, baHk He
HeceT OTBETCTBEHHOCTU 3a HeCBOEBpPeMEHHOoe nornyyeHne KnMeHTOM AaHHOro yBeAOMIEHMS B Cllyvyae HEeCBOEBPEMEHHOW
npoBepkn KnneHToM aneKkTpoHHOM NoYThl / MOGunbHOro TenedoHa.

6.11. [ns peleHna BOMPOCOB, CBA3aHHbIX C YCTaHOBIIEHMEM aBTOPCTBA ONEKTPOHHOIO AOKyMeHTa w/unn
MopTBepxaeHvem noanuHHocTn 3l1, He no3gHee 3 (Tpex) paboumx AHen € AaTtbl MonyyvyeHus kakom-nnbo m3 CTOpOH
COOTBETCTBYIOLLErO MUCbMEHHOro TpeboBaHua Apyron CTOPOHbI CO3[4AeTCsi IKCMepTHas KoMmuceus (Janee Mo TekeTy —
«Komucecunsin) B coctaBe paBHOro Konuyectsa npefctasutenen baHka n KnvweHTa (HO He Bonee AByX YenoBeK OT Kawgow
CTopoHbI) U, B criydyae Heobxo4MMOCTM, He3aBMCMMOro aKcnepTa, KOTOpbIN MpuBnekaeTcs K yyactuio B pabote Komwuccun
TonMbKO C cornacusi o6enx CTopoH. B kayecTBe He3aBMCHMOTO 3KCMepTa MOXeT ObITb MPVBMAEYeH NpeAcTaBMTeNb OpraHn3aumm-
paspaboTtunka CO3[. Kommcensa Ha ocHoBaHWMM n3yyeHuns cnopHoro 3 v MNoaTteepxaeHusa nognunHHocTy 3l aToro AokymeHTa
C NOMOLbI0 annapaTHbIX w/wnu nporpammHbix cpeacte CO3[ wu cootsetcTtBylowero/-ux CepTudukaTal/-oB knwoya
noanucu/lNlornHa un Mapona He nosgHee 5 (NATM) paboumx AHeW C MOMEHTa co3gaHus KoMuccum BBIHOCUT 3akntoyeHune
OTHOCMTENbLHO MpuHaanexHocTn 31, KOTOPOW/-bIMW NOANUCAH CMOPHBLIN SNEKTPOHHLIA OOKYMEHT, COOTBETCTBYHOLLEMY/-UM
Bnapenbuy/-am CepTtudukara/-oB knva NpoBEpKM 3MeKTpoHHou noanucu/Bnapensuy/-am JlorvHa v MNapond, a Takke
OTHOCWTENBHO Hanuynsa UCKaXKeHW B MOANUCaHHOM AaHHon/-bimu 3l cnopHom B[] (Aanee no TekcTy — «3aknioyeHne»).

3aknioyeHne Komuccum coctaBnsietcs B ABYX aK3emnnspax (Mo ogHOMY Ans Kaxaon ns CToOpoH), NoOANMChIBAaeTCH BCEMM
yYneHamu Komuccum, KoTopble B criydae Hecornacus ¢ 3akimoyeHnem BrpaBe M3MNoXWTb CBOe 0CO00e MHEHWE B NMUCbMEHHON
dopme, NpUNOXMB CBOM BO3paxeHus K 3aknoyeHuto. 3akmoyveHne Komuccum SBNsieTCs OCHOBaHWEM AN MPUHATUSA
CTopoHamu peLleHns Mo BO3HUKLIEMY CMOpY, a ecnu Takoe pelleHne CtopoHamu He ByaeT NPUHATO, MOXET UCMONb30BaTbCA
B KayecTBe AoKa3aTenbCTBa Npu pa3peLleHnr crnopa CyaoMm.

6.12. MoanuceiBas noboe 3assneHne B pamkax [Jorosopa o KBO KnueHT nogteepxaaeT, 4to:

6.12.1. ABNAETCA  OPUANYECKMM  NUUOM/MHAMBMAOYyaANbHbIM  NPeAnpuHMMaTteneM, Hagnexawum  obpasom
yupexaeHHbIM U 3aKOHHO OeNCTBYIOLWNM B COOTBETCTBUM C 3aKkoHoA4aTenbcTBoM Poccunckon egepaunu;

6.12.2. BCe cornacvisi, Heobxoaumble Ansi 3aknioveHus [JoroBopa O npefocTaBneHun GaHKOBCKMX NPOAYKTOB, U

cornatleHuin, NpegycMOTpPEHHbIX TaknuMmu [loroBopamu, 6binv nonyveHsl U BCTYNWUu B AENCTBUE, UMK €CNK He Bbiny NonyYeHsl,
- To ByayT nony4yeHbl U/vnu BCTyNAT B AENCTBUE B YCTAHOBINIEHHOM MOPSiAKE A0 3aKMHYEHUS COOTBETCTBYHOLLMX LOTOBOPOB U
CcornalleHuin B COOTBETCTBUM C AEUCTBYIOLLMM 3aKOHOAATENbCTBOM PO;

6.12.3. BCA (hakTnyeckas nHopmauus, npeacrasneHHas KnvmeHtom baHky, SBnseTcs AOCTOBEPHOW M MPaBUIbHON
BO BCEX CYLLECTBEHHbIX acrnekTax Ha AaTy ee NpeaoCTaBreHns;
6.12.4. B OTHOLWeHuM KnneHTa He Bo30yxaanock cyaebHoe, apoutpaxHoe nnm agMMHUCTPaTMBHOE NPOU3BOACTBE B

KakoMm-nnmbo cyne, apbutpaxe unu opraHe, KOTOpoe MOrMo Gbl NPMBECTM K HEBO3MOXHOCTM KnveHTa Hagnexalumm obpasom
MCMOSHSATL CBOM 06s13aTenbcTBa No [JoroBopam O NpefocTaBneHn 6aHKOBCKMX NPOAYKTOB;

6.12.5. KMMEHTOM MCMONHANNCHL U COGNtoAanvch, paBHO, Kak U B HACTOsILLEE BPEMS UCTMOMHSIOTCSA U cobntogatoTcs
BO BCEX CYLLUECTBEHHbIX acnekTax TpeboBaHWa 3aKkoHOAATEeNbCTBa, HEMCMNOMHEHWE UMM HecobnodeHe KOTOpPbIX MOrMo Bbl
npuecTn KnneHTta kK HEBO3MOXHOCTW Haanexallmm obpa3oM UCMONHATL cBOM 0b6s3aTenbcTea no [oroBopy o npeaocTaBneHum
6aHkoBckoro npoaykta/doroeopy o KBO;

6.12.6. KNWEHT uMeeT OEeNCTBUTESbHbLIN W 3aKOHHLIA NPaBOBOW TUTYN WM 3aKOHHOE MpPaBO NONb30BaHUA U
JKCnnyaTauuy B OTHOLLEHMM aKTUBOB, HEOOXOANMBIX A8 OCYLLECTBNEHUS ero AeaTenbHOCTH;
6.12.7. HacKonbKo 1n3BecTHO KnneHTy, He MMetoT MecTo Kakue-nnbo cobblTs unmn obcTosTenbCTBa, KOTOPbIE MOrU

6bl NOBNMSATL Ha UCMOMHEeHNe MM 06A3aTenLCTB No MbbLIM APYrMM AOroBopam Wi (UHAHCOBLIM MHCTPYMEHTaM, a Takke
KoTopble 6bl Mornu NnpuBecTy KnneHta k HEBO3MOXHOCTU Haanexalmm obpa3om UCMONHATL cBOU 0bsizaTenscTea no [Jorosopy
0 npepocTaeneHny 6aHkosckoro npoaykta/[orosopa o KBO;

6.12.8. 3aknoyveHne u ncnonHexnve Knuexntom [orosopa o npegoctaBneHumn 6aHkoBckoro npogykra/dorosopa o KBO
He MPOTUBOPEYMT €ro yYpeanTeNbHbIM JOKYMEHTAM.



7. AOPEC U PEKBU3UTbl BAHKA
MAO «Hopsuk BaHk»
610000, r. Kupos, yn. NpeobpaxeHckas, 4. 4;
kop/cyeT 30101810300000000728 B OTAeneHun no Kuposckon obnactu Bonro-Bsatckoro 'Y LB P®
BUK — 043304728;
MHH — 4346001485, OI'PH — 1024300004739.

Peksuantbl ®dunuana MNybnuyHoro akumoHepHoro obuwectsa «Hopsuk BaHk» B Mockse (Punuana MNMAO «Hopsuk BaHk» B
Mockse)

KOp. agpec: 115054, r. Mockea, yn. 3auenckun Ban, a. 5;

Kop/cyeTt Ne 30101810245250000379 B OTaenenunn 3 MnaBHoro ynpasnenus LieHTpansHoro 6aHka Poccuiickon ®epepaunm
no LleHTpanbHOMy beaepansHomy okpyry r. Mockea.

BU/K - 044525379

MHH - 4346001485, OI'PH - 1024300004739

K 770543001



lMpunoxeHue Ne 1
k [Joecoeopy o komnnekcHom 6aHKOB8CKOM ob6cy)XueaHuu
HOPUOUYECKUX JTUY, U UHOUBUOYallbHbIX NpednpuHuMamesnel
e NMAO «Hopeuk BbaHk»
O6uwjue ycnosusi pac4emHo-Kkaccogo2o obcnyxueaHusi 6aHkoeckozo cyema 8 [TAO «Hopeuk BaHk»
(manee — «HacTtosilwme O6GLWMe yCrnoBUs»)

1.1. Hactosawme O6wme ycnoBusi pacHeTHo-kaccoBoro obcnyxuBaHus Cueta, Tapudbl 1M 3asBneHwe npusHalTCHa
[oroBopoM GaHKOBCKOro cyeTa, SBNsI0TCS HeoTbemrnemon Yyactebio florosopa o KBO, onpeaenstoT nopsagok oTkpbiTua baHkom
Knuenty Cueta B Bantote P® unv B MHOCTpaHHOW BantoTe 1 NpefoCTaBNeHns pacyeTHbIX, KaCCOBbIX YCMyr U 06cnyxunBaHue
Cueta. OTkpbITUE 1 BegeHWe cneumanbHbix 6aHKOBCKMX cHeToB HacToswmummn OBLLIMMU YCROBUAMN HE perfnaMeHTUpyeTcs.

1.2. Bce, 4TO He onpepeneHo HacToswmmM [loroBopomM 6aHKOBCKOro cyeTa, perynupyeTcs 3akoHoaaTenbcTBoM Poccuiickom
depepauum n 6aHKOBCKUMW NpaBunamu.

1.3. [JoroBop 6aHKOBCKOro c4eTa CYMTaEeT 3aKrtoveHHbIM Mexay CTopoHamMu ¢ MOMeHTa oTKpbITUs baHkoM KnveHTy Cueta.

2. TEPMWHbI U ONPEQENEHUA

2.1. BnokupoBaHue (3amopaxuBaHue) 6e3HanNnYHbIX AEeHEXHbIX CPeACTB UNKN 6e300KYMEHTapHbIX LIeHHbIX Oymar
- 3anpeT OCyLEeCTBNATbL onepauun C AeHeXHbIMU CPeAcTBaMU UMK LieHHbIMKM Bymaramun, npuHagnexawmmy opraHm3aumm,
BKITHOYEHHOW B NepeYveHb opraHm3aumin u usnyeckux nuu, B OTHOLLEHWUN KOTOPbIX UMEITCA cBeAEeHUSA 06 UX NPUYacTHOCTU K
3KCTPEMUCTCKOW AEeATEeNbHOCTM UM Teppopuamy, nmMbo opraHusaumu, B OTHOLLEHWM KOTOPON WMMEKTCH A0CTaTOuHble
OCHOBaHWS NOA03peBaTh ee NPUYaCTHOCTb K TEPPOPUCTUHECKON AEATENBHOCTU (B TOM YMCIE K PMHAHCMPOBaHWIO Teppopu3mMa)
npun OTCYTCTBUM OCHOBAHWU AN BKIOYEHNS B YKa3aHHbIN NepeYeHb.

2.2. bnokupoBaHue (3amMopaxuMBaHWe) uWMyLlecTBa - 3anpeT OCYLEeCTBNATb oOnepauuM C  UMYLECTBOM,
npyvHaanexawum opraHnsaumm, BKIOYEHHON B NepeyeHb opraHmM3aumin 1 uanyecknx nuu, B OTHOLLEHUN KOTOPbIX UMEITCH
cBefeHust 06 NX NPUYACTHOCTU K SKCTPEMUCTCKON AeATENbHOCTM UNn Teppopuamy, Nnbo opraHM3aumm, B OTHOLLEHWN KOTOPOW
MMEIKTCA AOCTaTOYHble OCHOBaHMSA NOAO3peBaTb €e MPUYacTHOCTb K TEPPOPUCTUYECKOW OEeATenbHOCTU (B TOM uucne K
rHaHCMPOBaHMIO TEPPOPU3Ma) NPY OTCYTCTBMM OCHOBaHWI ANSA BKIIOYEHWS B YKa3aHHbIN NepeYeHb.

2.3. WHble TepmuHbl, ucnonb3yemble B OBLUMX yCrnoBUsX pacyeTHO-KaccoBoro obcnyxuBaHns CueTta, UMEKOT TO Xe
3Ha4eHwue, YTo 1 B [loroBope o KBO.

3. OBLUME NONOXEHUA

3.1. Ha ocHoBaHuu 3asBneHus, Hagnexawmm obpas3om 3anonHEHHOro WM noanucaHHoro KnueHtom, npu ycrnosuu
npegocrtaBneHns KnmeHTom JOKYMEHTOB COrNAacHO NepeyHto, onpeaensieMomMy baHkom B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccwuiickon ®epepauun, BaHk oTkpbiBaeT KnuneHTy CuyeT, npov3BOoauT pacyeTHO-KaccoBoe obGcnyxusaHve KnveHta B
COOTBETCTBUM C AENCTBYOLLUM 3akoHogaTenscTBoM P®, HopMmaTuBHbIMM akTamu baHnka Poccuu, gencrtayowmummn Tapudamu,
a Takke HacToswumu OBLLIMMY YCNIOBMAMMN.

3.2. Hactosiwme OOWme ycnosus ABMAKOTCA TUNOBbIMM AnNs Bcex KnneHTOB M onpefensiioT MOMoXeHUs O0orosopa
npucoeanHeHus, 3aknyaemoro mexagy baHkom n KnueHtom B cootBeTcTBum ¢ n.1 cT. 428 NpaxgaHckoro Kogekca P®.

3.3. BakntoyeHune [JoroBopa 6aHKOBCKOro cyeTa o3HavaeT npuHaTue KnmeHtom Hactoswmx O6wmx ycrnosun n Tapudos
NOMHOCTBLIO, Cornacue ¢ HUMU, 1 0653aTenbCTBO UX HEYKOCHUTENBHOTO CObnoaeHus.

3.4. Pac4yeTHo-kaccoBoe obcnyxusaHve KnueHTa ocywectBnsetcs baHKkOM exeaHeBHO, KpOMe YCTaHOBMEHHbIX
OencTByLWNM 3akoHoaaTenscTBom PP Hepabouunx gHewn, B TeyeHme OnepaumoHHoro spemenn baHka.

3.5. TlepeBoabl AeHEeXHbIX cpeacTB no cyeTy KnneHta ocyuecTtensaoTca baHkom B pamkax opm 6e3HanmyHbIX pacyeTos
Ha OCHOBaHUU PACMOPSDKEHWUA O MepeBode AEHEXHbIX CPeAcTB, CocTaBnseMbix KnmeHTom, a Takke nuuamu, opraHamu,
MMELLMMY NPaBo Ha OCHOBaHUW AENCTBYIOLLErO 3akoHoAaTenbCcTBa PO 1 ycTaHOBNEHHBIMU B COOTBETCTBUM C HAM NpaBuniamu
BaHka Poccum npeabaBnatb PacnopsikeHns k CyeTty KnueHTa.

3.6. PacuyeTHo-kaccoBoe obcnyxuBaHne KnueHTa ocywectBnsietcss baHkom 3a Bo3HarpaxgeHue B COOTBETCTBUM C
yTBepXaeHHbIMN baHkom Tapudamum.

3.7. O6Gwwe ycnoBusa pacyeTHO-KaccoBOro obcnyxuBaHua CuyeTa He perynupyroT npeaocTaBrieHne YCnyr, KoTopble He
npeaycMOTPEHbI TaKUMU YCITOBUSIMM.

3.8. [Jorosop 6aHKOBCKOro cyeTa 3akrnoyaeTcsd Ha HeonpeaeneHHbIN CPOK.

3.9. PaHee 3akntoyeHHble [loroBopbl 6aHkoBCKOro cuyeta CTOPOHbI CHMTAIOT AEUCTBYHOLWMMY B peaakummn ObLwmx ycrnosum
pacyeTHo-kaccoBoro obcnyxuBaHus Cyeta B pamkax [doroBopa, ¢ AaTbl npucoeavHeHus KnveHTta k Hactosiwum O6wum
YCINOBUSIM.

3.10. baHk BnNpaBe B 0QHOCTOPOHHEM MOPSAKE U3MEHATb HacTosiLme OOLme ycrnoBus.

3.11.baHk BrnpaBe B OAHOCTOPOHHEM MOPSAKE U3MEHsTb pekBuanTbl CyeTa KnueHTa, B pamkax [JoroBopa GaHKOBCKOro
cueTa, ¢ 06s13aTenbHbIM NUCbMEHHBIM yBeoMreHnem o6 atom KnuneHra.

4. TNPABA N OBA3AHHOCTU CTOPOH

4.1. BaHk obs3yeTca:

4.1.1. BecTu pacyeTHo-KaccoBoe obcnyxusaHve KnveHTta n ocyLecTBnsATbL MO ero NopyYeHUo BCE PaCcHETHLIE U KACCOBbLIE
onepauum B COOTBETCTBUM C 3akoHOAATENbLCTBOM Poccuiickon ®eaepavmm, npaBunamm 1 nopsiakom, yCTaHOBNEHHbIMU BaHkom
Poccun, BHYTPEHHVMMMW pernameHTHbIMU [oKyMeHTamu baHka v Hactosiwummn O6WuUMKM yCNOBUSIMU PaCcHETHO-KacCOBOro
o6cnyxuBaHus;

4.1.2. 3a4ncnATb OEHEeXHble cpeacTBa, noctynawwme B nonbdy KnueHta, Ha ero CuyeT He no3gHee paboyero AHs,
crneayroLLero 3a AHeM NocTynneHrs B baHk AOKYMEHTOB, NO3BOMSAOLWMX OAHO3HAYHO YCTAHOBUTL, YTO MofyvaTenem cpeacTts
asnsaetca KnueHT. B cnyvasx, koroa OOKYMEHTbl, CMOCOOHble CMYXWTb OCHOBaHMEM AN 3avucreHus cpenctB Ha Cuer
KnueHTa, copgepxaT HEMOSHYI, WCKaXXEHHY WM MNpPOTUBOPEYMBYIO WHGopmaumio o KnmeHTe unmu Takue [OKYMEHTbI
OTCYTCTBYHOT, BaHK MMeeT NpaBo 3agepXxaTb 3a4ncCrieHne CpeacTB 40 NONyYeHMs Haanexalle 0OpMIIEHHbIX JOKYMEHTOB;

4.1.3. ocyuwecTBnsATb pacxogHsle onepauun no Cyety KnueHTa B npegenax ocratka AeHeXHbIX cpeacTs Ha Cuyete, no
COCTOSIHUIO Ha YTpO Tekywiero AHsA. Mpu HeaocTaToOMHOCTM [AeHeXHbIX cpeacTB Ha CuyeTe Ons yaoOBNETBOPEHMS BCEX
npeabsiBrneHHbIx k CueTy TpeboBaHWI, cnvcaHue 3Tux cpeacTtB co CyeTa OCyLIecTBMSIeTCS MO Mepe WX NOCTYNNeHus B
oYepeaHOCTH, yCTaHOBNEHHON 3akoHoAaTenbcTBoM Poccunckon degepaunu;

4.1.4. xpaHuTb TaHy C4yeTa, NPOM3BOAMMbLIX MO HEMY OMNepauuii, a Takke cBedeHun o KnneHTe, npeaocTaBnaTh Takyo
MHpOpMaLMIO TPETBMM NMLAM TOJBKO B Cry4Yasax U B NOpPsSiAKe, KOTOPbIE NPeayCMOTPEHbI 3aKOHOA4aTENLCTBOM P®;



4.1.5. nHdopmupoBaTb KnveHTta 06 ncnonHeHnn pacyeTHoro (MnaTexHoro) AoKyMeHTa He no3gHee AHs, creayoLLero 3a
OHEM UCMOmNHeHusi, nytem npegoctaBneHns KnueHty Boinucku no ero CuyeTy, a Tawkke NpeaocTaBliEHUSI pacyeTHOro
(nnaTexHoro) [OKyMeHTa ¢ oTmeTkow baHka.

4.2. BaHK umeeT npaBso:

4.2.1. He BbINOMHATb pacyeTHble W/UNM KaccoBble onepauuu, ecrnv 3TU onepauunm He COOTBETCTBYHT TpeboBaHuAM
3akoHopaTenbcTBa PP, aktoB BaHka Poccun, 6aHKOBCKMM nNpaBuniam, nopsaaky oopMIIeHNst pacYeTHbIX JOKYMEHTOB, CPOKaMm
ux npeacrtaeneHns B baxk v T.4., a Takke oTka3aTb KnueHTy B coBepLUeHny Takux onepaumin, ecnu onnarta ycnyr baHka n/unm
ynnarta Apyrux nnatexewn, NnpeaycMoTpeHHbIX Tapudamu, He OCyLLeCTBNEHbI B YCTAHOBMNEHHbIM Ansa atoro florosopom o KBEO
CpOK MNu Npon3BefeHbl He B MONHOM o6beme;

4.2.2. Npu NOMy4YeHUN MPOTUBOPEUMBLIX YKa3aHWA W/MWNW [aHHbIX B OTHOLUEHWM FML, WUMEIOLWMX MOMIHOMOYMSA Ha
pacnopspkeHme Haxoasawmmmcs Ha CueTe AeHeXHbIMU cpeacTBaMu, NPUOCTaHOBUTL onepauun no CyeTy A0 BbISCHEHMS BCEX
06CTOATENBLCTB;

4.2.3. npeabsaABnATb nnaTexHoe/-ble TpeboBaHme/-A k CuyeTy Ha OCHOBaHMM 3apaHee [fOaHHoro akuenta KnueHTa.
MnaTexHoe/-ble TpeboBaHue/-s k CyeTy nNpenbaBnseTcsa/-loTcs baHkoM B criyyasx, NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM
P®, aktamun Banka Poccun, Oorosopom o KBO, [doroBopom 6aHKOBCKOrO cHeTa W/MNW WHbIMU 3aKMIOYEHHbIMU MeXay
CtopoHamu cornaileHvsamu;

4.2.4. oTkasaTb B BbINOMHEHWM pacnopsbkeHna KnveHta o cosepleHun onepauum no CyeTy NO OCHOBaHWAM,
yCTaHOBMNEHHbIM 3akoHodaTensctBoM Poccuiickon Pepepaumn B cdepe NpoOTUBOAENCTBUSA neranu3auum (OTMbIBaAHUIO)
[0X000B, MOMyYeHHbIX NPECTYMHbIM NyTeM, U hmHaHcupoBaHuio TeppopusmMa. O6 oTkase baHk coobwiaeT KnneHTty nytem
HanpaeneHna CoobuweHus nbbiM cnocobom, npeaycMoTpeHHbiM nyHkToM 6.8 [JoroBopa o KBO. B cnyyae oTkasa B
coBeplueHun onepaumn KnueHta, BaHk BrnpaBe B OOHOCTOPOHHEM nopsake nepeBecTn KnveHta Ha obcnyxuBaHue Mo
Tapudam baHka, npegycmaTpuvBaloLLieMy MOBbILIEHHbIE pa3Mepbl KOMUCCUIA 3a BeOEHUE pacyeTHOro cyeTa, NpoBeAeHue
TpaH3aKkuuMi M MHbIX onepauunin. MNapameTpbl Tapuda, NPUMEHAEMOro B COOTBETCTBMU C MOMOXEHUSMN HACTOSALLEro MyHKTa,
ycTaHaBnuBaTcA baHkoM B OOQHOCTOPOHHEM MOpsiAKe W BKMo4alTcs B Tapudbl/TapudHble nnaHel Bavka (ycrosue o
nepesode KnueHma Ha obcnyxusaHue o dpyaomy Tapugpy baHka npumeHsiemcs mosibko K ciemam 8 pybnsx P®);

4.2.5. pacTtoprHyTb [loroBop 6aHKOBCKOro cyeTa B OQHOCTOPOHHEM BHeCcyaebHOM nopsake B criydae NpuUHATUSA B TeYeHne
KaneHaapHoro roga AByx M 6onee pelleHnii 06 oTkase B BbINOMHEHWUU pacnopshkeHns KnveHta o coBepLueHun onepaumm B
COOTBETCTBUM C NyHKTOM 4.2.4 Hactoswmx O6wmx ycnosui nytem HanpasreHus KnveHty Coo6LlieHnsi 0 pacTopXeHuu
HoroBopa 6aHkoBCKOro cyeta nobbiM cnocobom, npeaycMoTpeHHbIM NyHkToM 6.8 Jorosopa o KBO. [doroBop 6aHkoBCkoro
cyeTa cuMTaeTCcd pacTOPrHyTbiM MO UCTEYEHUW LUECTUAECATM OHEW cO AHSA HanpaeneHuss baHkom KnueHnTy ykazaHHoro
CoobLueHus.

4.2.6. B cnyyae HesaBkn KnueHTa 3a nonyvyeHnem octaTka AEHEXHbIX CPEACTB Ha CcHeTe B TeYeHWe LWeCTUaecaTn AHen co
AHa HanpasneHusa baHkom KnuneHTy yBegomneHus o pactopxeHun [lorosopa 6aHkoBCKoro cyeta nnbo Henony4veHus baHkom
B TEYEHMe yKa3aHHOro cpoka ykasaHusa KnveHTa o nepeBofe CyMMbl ocTaTka LEHEeXHbIX CPeAcTB Ha Apyron cyeT BaHk
3a4ncnsieT OeHeXHble cpeacTBa Ha cneuunanbHbiil cueT B baHke Poccun, nopsaok OTKpbITUS M BEAEHUS KOTOPOro, a Takke
nopsiAoK 3a4MCrieHns 1 Bo3BpaTa AeHEeXHbIX CPEACTB C KOTOPOro yctaHaBnueaeTca baHkom Poccuu;

4.2.7. NpUMEHATb Mepbl Mo BrokMpoBaHMio (3amMmopaxknBaHui) 6e3HaNMNYHbIX AEHEXHbBIX CPEACTB 1N 6€340KyMEeHTapHbIX
LeHHbIX Bymar, mepbl Mo BrnokupoBaHuio (3amopaxvBaHuio) umyllectsa KnveHta HesameanuTenbHO, HO He MO34Hee OOHOro
paboyero gHs co OHS pa3melleHus B ceTn VIHTepHeT Ha odumuuanbHOM caiTe YNOMHOMOYEHHOro opraHa WHdopMaumum o
BKMtoYeHun KnueHta B nepedveHb opraHu3aumin n OU3MYEeCKMX Nul, B OTHOLLEHMU KOTOPbIX UMEIKTCA cBedeHus 06 ux
NpMYacTHOCTN K 3KCTPEMMUCTCKON OEeATenbHOCTU wunu Teppopuamy, nubo co AHA pasMelleHnss B ceTtu VHTepHeT Ha
odmumanbHOM canTe YyNoNHOMOYEHHOIO OpraHa peLLeH1s 0 MPUMEHEHUN Mep Mo 3amopaxmnsaHuto (6NIOKMPOBaHNIO) AEHEXHbIX
CpeacTB MM MHOro uMyLLecTBa, npuHaanexawero KnueHTy, B OTHOLUEHWM KOTOPOro MMEKTCS AOCTaTOYHble OCHOBAHUA
noJ03peBaTh ero NPMYacTHOCTb K TEPPOPUCTUHECKON AEATENBHOCTM (B TOM YMcre K (hMHaHCMpOBaHUO Teppopuama);

4.2.8. 3anpawwueatb y KnveHTa JOMNONHUTENbHYIO UHMOPMaUMo U JOKYMEHTbI 06 onepaumsx ¢ AeHEXHbIMU CPeaCcTBaMMU,
a Takke MHdOpPMaUMO N LOKYMEHTbI, NO3BOMSAOLLNE YCTAHOBUTL BbirogonpuobpetaTenen, B COOTBETCTBUM C AENCTBYHOLLUM
3akoHogaTenbcTBoM Poccuinckon ®epepauuu;

4.2.9. 3anpawwvBaTtb y KnueHta AoKyMeHTbl 1 MHopMaLmio, HEO6X0AMMYHO AN OCYLLECTBEHWS BanOTHONO KOHTPOMSA 1 B
Lensx npoTUBOAEWCTBUSA neranusauun (OTMbIBaHWIO) OOXOAOB, MOMYYEHHbIX MPECTYMHbIM NyTeM W (PUHaHCUPOBaHUIO
Teppopv3Ma, B COOTBETCTBUM C AENCTBYIOLLMM 3aKoHoA4aTenscTBOM Poccuiickon ®eaepauuu;

4.2.10.ycTaHaBnuBaTb MMMUTbI NO onepaumsamM, TpedyoLWwmum 4ONOMHUTENBHOrO KOHTPOISA N0 OCHOBaHNAM, YCTaHOBINEHHbIM
3akoHogaTenbcTBOM Poccuiickon ®enepaunn B cdepe NpoTUBOAENCTBUS neranusaumm (OTMbIBaHUIO) LOXOAO0B, NOMYYEHHbIX
NPecTynHbIM NyTeM, U UHAHCUPOBaHWIO TeppopuaMa. B criyyae npeBbIlEeHUs YCTaHOBMEHHbIX NMMUTOB, BaHk Bnpase B
O[HOCTOPOHHEM Nnopsiake nepeecTy KnneHta Ha o6cnyxmBaHne No TapudHOMY MraHy, npeaycmMaTpuBatoLLEMY NOBbILLIEHHbIE
pa3Mepbl KOMUCCUI 3a BeAEHWE pacyeTHOro cyeTa, NPOBEAEHVMEe TpaH3aKUMi M UHbIX onepauuii. MMapameTpbl Tapuda,
NPYMEHSIEMOrO B COOTBETCTBUM C MOMOXEHNSMUN HACTOSALLErO MyHKTa, yCTaHaBnNnBaTca baHKkoM B OQHOCTOPOHHEM MOpsSiaKe U
BKMoyatoTes B Tapuda baHka (monoxeHue npumeHsiemcs 0nsi cdemos 8 pybnsix P®).

4.2.11. yCTaHaBnveaTtb NMUMUTLI MO 3a4YUCNEHNIO AEHEeXHbIX cpeAcTB Ha cyeT KnueHTta. B cnydvae npesbiweHuns
YCTaHOBMNEHHbIX NMMMUTOB, BaHk BNpaBe OCyLeCTBNATL BO3BPAT AEHEXHbIX CPeACTB OTMPaBuTeNto nnaTtexa (nnatenbLuyuKy)
6e3 3auncneHnsa geHexHblX CpeacTB Ha cveT KnmeHTa (monoxeHue npumeHsiemcs 0ns cuemos 8 pybnsx P®).

4.2.12. Nnpn BO3HUKHOBEHMU y BaHka nogo3peHuid (B TOM uucne npu Hanuuum mHdopmauum o6 oTkasax KnueHty B
COBEpLUEHNM oOnepauuMin B JApYrux KpeouTHbIX OpraHu3auusx Mo OCHOBaHWUSIM, YCTAHOBMEHHbIM  3aKOHOAATENbCTBOM
Poccwiickon ®epgepauun B cchepe NpOTUBOAENCTBUSA neranmsauum (OTMbIBaHMIO) AOXOA0B, MOMYyYEHHbIX NPECTYMNHBLIM NyTEM, U
(PUHaAHCMPOBaHMIO TEPPOPM3MA) B UCMONb30BaHUM KnneHToM cyeTa B Lensax neranusaumm (OTMbIBaHMs) 4OXOAO0B, NOMTyYEeHHbIX
NPEecCTynHbLIM NyTeM, U PUHAHCMPOBAHUSA Teppopusma, baHk BnpaeBe B OQHOCTOPOHHEM nopsake nepesecTn KnueHta Ha
obcnyxuBaHue no TapudHOMy nnaHy, npedycMaTpuBalolemMy MoBbllLEHHbIE pa3Mepbl KOMUCCUIA 3a BedeHWe pacyeTHOro
cyeTa, NpoBeAeHVe TPaH3aKuMn M MHbIX onepauun wuunu pactoprHyTb [orosop. MapameTpbl Tapuda, npuMeHsemoro B
COOTBETCTBUM C NOSOXEHUAMU HacTOSLLEro NyHKTa, ycTaHasnmealTc baHkoM B OAHOCTOPOHHEM NOpsAKe U BKIOYalOTCS B
Tapudbl baHka (nonoxeHue npumeHsemcsi 011 cyemos 8 pybrisix P®).

4.2.13. cnuceiBaTth co CueTa, a Takke € MOObIX APYrMX OTKPbITbIX B BbaHke cyeTtoB KnveHTa, B TOM umcne co cyeta
un3nM4ecKoro nuua, KOTopbIn ABNSETCS MHAMBUAYaNbHBIM NpeAnpuHUMaTeneM, a Takke CO cyeTa afBoKaTCKoro kabnHera, Ha
YCINOBWSIX 3apaHee AaHHOro akuenTa:

= CYMMbl KOMUCCUOHHOIO BO3HarpaxaeHus 3a ycnyrn baHka B cooTBeTCTBUM € yTBEPXKAEHHbIMU Tapudamu baHka;

= CYMMbl KOMWUCCWMOHHOIO BO3HarpaxaeHus 3a ocyllecTsneHne BbaHkom (yHKUMA areHTa BanioTHOro KOHTpoNns B
COOTBETCTBUM C yTBEepXAeHHbIMU Tapudamu baHka;



= CYMMbl JEHEXHbIX CPEACTB U3MULLHE 3a4ucrieHHblX Ha CueT KnveHTa no BuHe baHka;

= CyMMbI, NpuunTaomecs baHky no nHbIM JoroBopam (CornalleHusiM), 3akitodeHHbIM Mexay Bankom u KnueHtom
(nonoxeHue npumeHsiemcsi 0151 cHemos 8 pybrsix P®).

4.2.14.Mpwu oTcyTcTBMU B TedeHne 6 mecsues u 6onee onepauuin no Cuety KnueHta B 04HOCTOPOHHEM NOPSAKE OTKa3aTbCs
OT ucnonHeHus [JoroBopa 6aHkoBckoro cyeta. [Npu npuHaTUM BaHkom pelueHns o pacTopxeHun [JoroBopa 6aHKOBCKOro cHeTa,
BaHk HanpaBnsieT KnueHTy nucbmo ¢ npeaynpexaeHneM o npaBe baHka oTkazaTbcsa oT ucnonHeHus [oroBopa 6aHKOBCKOro
cyeTa. B cnyyae Henony4deHns otBeTa oT KnueHTa no nctevernmu 2 (Byx) MecsueB ¢ MOMEHTa OTMpaBreHns nucbMa u, ecnm
Ha CyeT KnveHTa B TeyeHMe 3TOro Cpoka He MOCTYnunn AeHexHble cpeacTsa, [loroBop GaHKOBCKOro cyeTa cyuMTaeTcs
pactoprHyTeiM. PacTopxeHue [oroBopa 0aHKOBCKOro cyeTa BrieyeT 3a cobon 3akpbitve Cueta KnueHta (nosmoxeHue
npumeHsiemcs 0r1si cyemoe 8 pybnsx P®).

4.2.15.PacTtoprHyTb [JoroBop 6aHKOBCKOro c4eTa B OQHOCTOPOHHEM BHecyAebHOM nopsake npu NUKBUAALUW/UCKITIOYEHNN
n3 EFPKOJVEFPUM KnneHTta (Ha ocHoBaHuu uHdopmaumm o nuksmaaumm KnueHta, pasmelleHHon Ha oduumanbHOM canTe
PHC Poccumn www.nalog.ru). MNucbmeHHoe yBegomneHne KnueHTy B [aHHOM Criydae He HanpaBnseTcs (MosioxeHue
npumeHsiemcs 0r1s1 cyemos 8 pybnsx P®).

4.2.16.0T1ka3aTtb B 3aknoyeHun Hactoswero [loroBopa 6aHKOBCKOro cyeTa B Criydyae Hanmuuus nogo3peHuin 0 TOM, YTO
Lenbio 3aknioyeHns Hactoswero [loroBopa 6aHKOBCKOrO cyeTa SIBNSIETCS COBepLUeHWe onepauuin B Lensx neranvsauuu
(oTMbIBaHUS) 4OXOA0B, NOMNYYEHHbIX NPECTYMNHLIM NyTeM, N pmHaHcupoBaHus Teppopuama. O Takom oTkase baHk coobuiaeT
Knuenty nytem HanpaeneHus CoobLuieHusi mobbiM cnocobom, npeaycMoTpeHHbIM nyHkToM 6.8 [oroBopa o KBO (nonoxeHue
npumeHsiemcs 0r1si cyemos 8 pybnsx P®).

4.3. KnwuneHT 0b6513yeTcs:

4.3.1. cobnopgaTb TpeboBaHus 3akoHoaaTensctea PP, aktoB baHka Poccuu, Apyrnx HOpMaTUBHBLIX akTOB U GaHKOBCKMX
npaBwn, perynnpymroLmx Nopsaok OCYLLECTBIIEHMS pacyeTHbIX U KacCoBbIX onepauui, a takke odopMnATb LOKYMEHTbI Ha
coBepLUeHue onepauuii no CueTy B cCOOTBETCTBUM C TpeboBaHmAMY BaHka 1 No yCTaHOBMEHHBIM NOCNEeAHNM hopMam;

4.3.2. exerofHo, He nosgHee 31 sHBaps, B MMCbMEHHON chopMe noaTeBepxaatb baHky Cymmy ocTaTka AeHEXHbIX CPeAcTB,
Haxopsawmxca Ha CyeTe No cocTosHWo Ha 1 AHBaps cooTBeTcTBylowero roga. MNpu HenonyvyeHun BaHkom ot Knuenta B
yKa3aHHbIA CPOK NMMCbMEHHOIO MOATBEPXKAEHMSA MW BO3paXKeHUn ocTaTtok no CyeTy cuntaeTcs NoaTBEPKAEHHBIM;

4.3.3. npepoctaBnaTb baHKy opuruHansl UnyM HOTapuarnbHO YAOCTOBEPEHHbIE KOMUU NHOObIX M3MEHEHWI N [OMNONHEHUIA B
yypeauTenbHble AOKYMEHTbI, JOKYMEHTbI, NOATBEPXKAAOLNE U3MEHEHWS NOMHOMOYUIA AOMMKHOCTHBIX MWL, HOBbIE KApTO4KM C
obpasuamu nognucew pacnopsauTenen Cyeta n oTTucka nevaTv KnveHTta (ecnv uaMeHeHUst MOfTHOMOYMI OOSMKHOCTHbBIX ML
TpeObyoT 3aMmeHbl 06pasLoB NoanNucer U/unm oTTMcka nevaTn) B TPEXQHEBHbIV CPOK CO AHS PErMCTPaLIMM YKa3aHHbIX MU3MEHEHWN
1 OONOMHEHWIN B YNONHOMOYEHHOM OpraHe;

4.3.4. nsBewaTb baHk 06 nameHeHusax ceoero agpeca, 06 M3MeHeHMAX NOSTHOMOYMIN AOMKHOCTHBIX MWL MO PACTOPSKEHUIO
AEeHEeXHbIMY cpeacTBaMu, Haxoaawmmmca Ha CyeTe, UBMEHEHUAX UCMONb3yeMblX TenedOHHbIX HOMEPOB, O peopraHu3aumm
unun nukengaumm KnueHta, 06 MHbIX M3MEHEHUsIX B CBOEW OeATenbHOCTWU, He Mno3aHee Tpex paboumx gHen ¢ MOMeHTa
BO3HWKHOBEHUSI YKa3aHHbIX M3MEHEHWI, cornacHo llepeyvHio JOoKyMEHTOB, ycTaHoBneHHoMmy BaHkom u onnatuTe ycnyru
cornacHo gencTeyownm Tapudam;

4.3.5. npepocTaBnATb MHOpPMaLuo, Heobxoaumyto Ana ucnonHeHnst baHkom TpeboBaHuit PepepansHoro 3akoHa ot 07
aBrycta 2001 roga Ne 115-®3 «O npoTnBoAeNCTBUN Neranv3aummn (OTMbIBaHWIO) JOXOAO0B, NOMYYEHHbIX MPECTYNHLIM NyTEM, U
(PUHaAHCUPOBaHMIO Teppopuamar», BKMoYas MHGOPMaLMI0 O CBOMX BblrogonpuobpeTartensix, y4peauTensax (y4acTHUKax) u
B6eHedmumapHbIX BNagenbLax, a Takke o6HOBNATbL MHOPMaLMio 06 U3MEHEHUN PErncTpPaLmoHHbIX CBEAEHUIN, CBEOEHUA O
cBoux 6eHedmLmMapHbIX BNagenbuax 1 U3MEHEHUN MHbIX CBEOEHUI cornacHo 3akoHoaartenbcTey P® n aktam baHka Poccum
He pexke 0O4HOro pasa B rog B nopsiake, yctaHoBneHHom baHkom, ¢ npegoctaBneHnem baHky noateepaatoLLmx JOKYMEHTOB U
06HOBNATL MHOpPMaLuo, MOATBEPXAalowWy Hanmdve nubo otcytctBue y KnueHnta BeHedwumapHoro Bnagenbua, o
(PUHAHCOBOM MOMOXEHUN U AeNOoBOW penyTauun KnueHTta He pexe 0gHOro pas B rof B MOpsiAKe, ycTaHoBNeHHoOM BbaHkom, ¢
npepocTaeneHnem baHky noaTBepxaaloLLnx AOKYMEHTOB;

4.3.6. npepoctaBnaTb B baHk 3asBKM Ha MNOMy4YeHUE HaNUYHbIX OEHEXHbIX CpeAcTB He no3gHee paboyero s,
npeaLIecTByOLLEro gaTe NonyyYeHust Takux AEHEXHbIX CPeCTB;

4.3.7. no TpeboBaHuio baHka HeszameanuTENnbHO NPeAOCTaBnATb NOCNEAHEMY CBEOEHUS U AOKYMEHTbl, Heobxoaumble
BaHky B cooTBeTcTBMM C TpeboBaHNsIMM 3akoHOAaTenbCcTBa PP, BantoTHOro 3akoHogaTenbCcTBa n/mnun aktoB baHka Poccun o
NpoOTUBOAENCTBMN Nneranv3aummn (OTMbIBaHWIO) OXOAO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, U PMHAHCMPOBAHUIO Teppopu3ma
AN waeHTndmkaumm KnveHta n/vnu pasbacHEHUS 3KOHOMUYECKOrO CMbICNa HeOObIYHbIX COENOK, BbIABMEHHbIX BaHkom B
peatenbHocT KnueHTa, a B cnyvae npoBefeHust onepaumin no CuyeTy K BbIroe TpeTbux/-ero nvu/-a (ganee no Tekcty —
«BbirogonpuobpetaTtens/-u») HesameonuTenbHo coobuwate 06 3aTom baHky W npepocTaBnATb MocneaHemy CBeAeHVs U
DOKYMEHTbI, Heobxoaumble BaHky ans yctaHoBneHus u maeHTudumkaumn BeirogonpuobpeTaTtens/-eii B COOTBETCTBUM C
TpeboBaHUSIMU YNOMSIHYThLIX Bbille 3akoHoaaTensctea PO n/vnu aktoB baxka Poccuuy;

4.3.8. Bo3BpawaTtb baHky owmnbo4HO 3aumcrieHHble Ha CyeT CyMMbl He no3gHee paboyero AHA, cneaylolero 3a AHeMm
0BHapy>XeHUs Ha3BaHHbIX CyMM;

4.3.9. npepncTtaBnsaTb baHky kapTouky 06pasLOB NOANNCK 1 OTTMUCKA NedaTtn no hopme, COOTBETCTBYOLWEN BnaHKy hopMbl
Ne 0401026 no OKY[ (O6wepoccuickuin knaccudmkaTop ynpasneHyeckon gokymeHtaumm OK 011-93). Mpu atom CTOPOHLI
[OroBOpunMCb O TOM, YTO B [aHHOW KapTodke 06pas3uoB noamnucuM u oTTucka neyvatu KnueHTom ykasbiBaeTcs ogHa
coBGCTBEHHOPYYHast noAanucb, Heobxooumasi Ans noanucaHus OOKYMEHTOB, copepawmx pacnopsbkeHne Knventa. Ons
npoBefeHns nobbix onepauuii Mo CYETy AOCTATOYMHO OOHOW COGCTBEHHOPYYHOW NOAMWUCU NWLUA, YKasaHHOro B KapToyke
06pasuoB NoanmucK 1 oTTMcKa nevaTu. VIHom nopsaok pacropsikeHUs CHETOM J0oNyckaeTCcs TOMbKO MPU YCNOBUM 3aKMYEHNSs C
BaHkom CornaieHusi o nopsiake NoanucaHnst pacnopsikeHnii KnmeHTta no 6@aHKOBCKUM cyeTam.

4.3.10.0nnauynBaTb CTOMMOCTb ycnyr BaHka no pacyeTHO-KacCcoBOMY OOCHyXMBaHWIO B MNOPSAKE, YCTAHOBIIEHHOM
HacToswmummn OBLWMMK YCIIOBUSAIMMN.

4.4. KnueHT umeeT npaBo:

4.4.1. nony4aTb y obcnyxuatowero Cyet coTpyaHuka baHka Bbinucku M3 CyeTa, KoTopble npepocTaBnsioTcs baHkom
HauMHas ¢ pabouvero AHS, cnegylollero 3a AaTol coBeplueHus onepaumm no Cuyety (ecnu onepaumm no CueTy He
nNpoun3BoANNMUCh, BbinMcka M3 Cyeta 3a COOTBETCTBYIOLLMI AeHb KNMEHTY He NpeocTaBnsieTcs);

4.4.2. B OOHOCTOPOHHEM MOpPsSiAKE pacToprHyTb [JoroBop 6aHKOBCKOro cyeTa, Hanpaeue BaHky NMCbMEHHOE 3asiBneHue o
pacTopxeHun HacTosiero [loroBopa 6aHkoBckoro cyeta. PactopxeHue [loroBopa 6aHKOBCKOro cHeTa SBNSIETCS OCHOBaHUEM
3akpbiTus Cyeta. OcTaToK AeHeXHbIX cpeacTB Ha CueTe nepeuncnaeTca baHkoM Ha ykasaHHbIn KnneHTom cyeT He nosaHee 7
(cemn) paboumx OHew nocre nonyyYyeHus COOTBETCTBYHOLLEro NMUCbMEHHOro 3asBnenus KnvedTa. [eHexHble cpencTsa,
noctynarwwme B agpec KnueHTa nocne 3akpbitns CyeTa, NnepeyncnsaoTcs oTNpaBUTenio CpeacTs.


http://www.nalog.ru/

5. OCOBEHHOCTU COBEPLLUEHUA OMNEPALIUA NO CYETY
5.1. PacxogHble onepauun no CyeTy OCyLLECTBNSAIOTCS B Npegenax octatka AeHeXHbIX CpeacTB, Haxoaawmxes Ha Cyete
MO COCTOSIHMIO Ha YTPO TeKyLLEero AHS, u oBepapadT no CyeTy He AonycKkaeTcs.

5.2. HauncneHnue npoueHTOB 3a Hanuune cBoboaHbIX cpeacTB Ha CyeTe n Mx ucnonb3oBaHne baHkom He npou3BoanTCH,
3a WCKITKYEHMEM CIy4aeB, YCTaHOBMNEHHbIX cornalueHnemM ¢ KnmeHTtom.

5.3. Tpu pacuyetax nnatexHbiMn TpeboBaHWsaMW, onnaynmBaeMbiMyM C akuentoM KnueHTa, v3BellueHwe Ans akuenTa
(nocnegHuin ak3emnnsap nnatexHoro TpebosaHus) nepepaetca obenyxusatowmm Cuet coTpyaHukom Badka KnueHty/ero
npeacTtasuTento npu saeke nocnegHero B baHk (npu oTkase KnneHTa ot akuenTta unu HenonyveHnn baxHkom akuenta KnueHta
nnartexHoe TpeboBaHne NOANEXUT BO3BPATY C yKaszaHWeM NpuYnHbLI Bo3BpaTa).

5.4. Pac4yeTHble fOKyMeHTbl KnueHTa, npuHATble BaHKOM Ha MHKacco, HanpaBnSlTCA NMOCMeOHVWM MO Ha3HAYEeHUI0 He
nosgHee paboyero AHSA, CNeAyOWEero 3a AaTo NonyyYeHnst aTuX AOKyMeHTOB baHKoM, Mo noyTe nnm Kypbepckow CBA3bIO (Mo
BblGOpy baHka).

6. OMNATA YCNYI BAHKA U OPYIUX NPEQYCMOTPEHHBLIX TAPUDAMU NITATEXEWN

6.1. Onnarta ycnyr baHka n ynnata Apyrux npegycMOTpeHHbIx Tapudamu nnatexen (ganee — «Onnarta ycnyr»),
ocyuecTBnaTcsa KnneHTom B pa3mepax, yCTaHOBMEHHbIX Tapudamu.

6.2. baHK MMeeT NpaBo B OQHOCTOPOHHEM MOPsAKe BKMNoYaTb B Tapudbl AONOMHUTENbHbIE MaTHbIE ycnyru/nnarexu
n/vinn nameHaTb pasmep Onnatbl ycnyr (HasBaHHbIE M3MEHEHWS BCTYNawT B CUNY HE paHee, YeM MO UCTEYEHUU OecsaTH
KaneHgapHbIX OHEeN C MOMEeHTa NpUHATUA BaHKoM COOTBETCTBYIOLLIErO peLueHus, 0 KoTopom KnveHT u3BellaeTcs cpasy xe
nocrne ero NPUHATUA NyTem pasmelleHns baHkom HoBon pegakuuy TapudoB Ha MHpOPMaUMOHHBIX cTeHAax B OTAeneHnsax
BaHka n/vnn Ha OdmumansHom canTe baHka.

6.3. Ecnu pa3smep Onnatbl yenyr onpegeneH Tapudamn us pacyeta 3a onpegeneHHbii pacdeTHbin nepuoa, Onnata ycnyr
Npon3BOANTCA, HauYMHas CO crneayoLero 3a 3aknioyeHmem [lorosopa 6aHKOBCKOrO cyeTa pac4eTHOro nepvoga n 3akaH4mBas
pacyeTHbIM NepuoaoM, B KOTopom Aencteue [loroBopa 6aHKoBckoro cyeta byaet npekpalieHo (npu aTom Onnata ycnyr 3a
pacyeTHbI nepuoa, B KOTOpoM AerictBue [JoroBopa 6aHkoBckoro cyeta 6yaeT npekpalleHo, B3MMaeTcsl B NONIHOM o0beme
He3aBKCMMO OT TOro, YTo AerncTBue [loroBopa 6aHKOBCKOro cHeTa MOXeT ObITb NpeKkpaLLeHo 40 UCTEYEHNS COOTBETCTBYIOLLLENO
pacyeTHOro nepuoaay).

6.4. Onnarta ycnyr u ynnaTta wipadHbIX CaHKUUA OCYLLECTBASAIOTCA NyTem cnucaHus baHkoMm mpuunTalowmxcs emy
AEHeXHbIX CpeAcTB € Mobbix OTKPbITbIX B BaHke CyeToB KnueHTta, B TOM Yucne cHeToB U3NYECKNX NULL, KOTOpbIe ABAAIOTCA
MHAMBYAYanbHLIMU NpegnpuHMaTensamm, 6e3 4ononHNTENbHOro/-biX pacnopsxeHns/-un KnneHTta (3apaHee gaHHbIN akuenT).
KnueHT BbipaxaeT cBoe 6e3ycrnoBHOe cornacue Ha cnvcaHne co CueTa AeHexHbIX CpeacTB 3a onnaty ycnyr baHka, a Takke
ApYyrux nnatexewn, npegycMoTpeHHbIX Tapudamun baHka, 6e3 gononHuTensHoro/-bix pacnopsbkeHus/-uin Knuenta. Mpu atom,
Takoe cnucaHne moxeT ObiITb npousBegeHo BbaHkom B nioboe Bpemsd, HauvMHas € AaTbl COBepLUEHWs/NpeaoCcTaBreHus
noanexatyen onnarte onepauuun/ycnyru, a ecnu pasmep OnnaTtbl yCryr onpegeneH U3 pacyeTta 3a onpegeneHHbI pacyeTHbIN
nepuoa — HauyvMHas C MepBOro AHA COOTBETCTBYIOLLEro pacyeTHoro nepuopa). B crnyvyae BO3HWKHOBEHUSI Hepa3peLleHHOro
oBepapadTa (TexHuyeckuit osepapadT) nNo nHeiM cyeTam Knmenta bBaHk BnpaBe HanpaensATb BCe nepeyvcnsemble Ha Cuet
CYMMbl Ha roralieHvue BO3HWKLIEN 3a40SMKEHHOCTU W WTPadHbIX CaHKUMI (NpW Hanmuuuu), a Npu OTCYTCTBUM MOCTYMNEHWUN
AeHexHbIX cpeacTB Ha CuyeT, KnneHT 065a3yeTca noracuTb BO3HUKLLMIA Hepa3peLleHHbI oBepapadT B TeYeHWe OOHOMo OHS,
crnegyloLero 3a AHEM ero BO3HUKHOBEHMS.

6.5. Ecnu Onnara ycnyr He GyaeTt nponssefeHa B NOpsiAKke, NpeayCMOTPEHHOM NyHKTOM 6.3. HacToAwmx OBLmMX ycnosui,
KnuneHT norawaet o6pa3oBaBLUyOCA BCNEACTBME 3TOr0 3a40MKeHHOCTb nepef baHkom He no3gHee Tpex pabounx gHen ¢ aathbl
nony4yeHus UM COOTBETCTBYHOLLIEro TpeboBaHusa baHka.

7. OTBETCTBEHHOCTb CTOPOH

7.1. BbaHK HeceT OTBETCTBEHHOCTb 3a 3afepXKy nnatexen un BosMellaeT KnueHTy npuyvHEeHHble nocnegHemy B
pesynbTaTe Takon 3adepXku YObITKM TOMbKO B Cryyae HemocpeAcTBEHHOW BuHbl BaHka (3a HeHagnexailee WCNOfHeHve
0653aTenLCTB yupexaeHnammn banka Poccumn n/vnm nibiMm y4acTBYOLMMUY B NPOBEAEHNM PacyeToB opraHu3aumammn baxk He
oTBeYaer).

7.2. baHk He HeceT OTBETCTBEHHOCTb 3@ MOCMEACTBMA WCMOMHEHUS MOPYYEHMI/PacnopsKeHn, BblAaHHbIX
HEeYNONHOMOY€EHHbIM/-U NIMLOM/-aMu, KOrAa C UCMONb30BaHMEM NPeayCMOTPEHHbIX 6aHKOBCKMMY npasBunamu npoueayp baHk
He Mor ycTaHOBUTb dhakTa BblAauu NopyyeHns/pacnopskeHnss HeynosTHOMOYEHHbIM/ -1 IMLIOM/-aMu.

7.3. B cnyyae HeoBGOCHOBaHHOIO CNMcaHus OeHexHbIX cpeAacTB co CyeTa, HECBOEBPEMEHHOIO 3a4MCNEHNs AEHEXHbIX
cpeacTts Ha CyeT, HEBLINOMHEHWS NopyyYeHuii/pacnopspkeHnin KnmeHTa o nepevncreHnn/Bblgade eHexHblx cpedcts co Cyeta
KnveHT Bnpase notpeboBaTtb ynnatbl eMy BaHkoM NpoLEHTOB, KOTOPbIE HAYUCASAIOTCS Ha CYMMY TakuX AEHEXHbIX CPeACTB.
Pasmep npoueHTOB onpefensieTcs CyWweCTBYHOLWMMN B MECTE XUTEeNnbCTBa KpeauTopa Wiu, ecriv KpeauTopoM SBnsSeTcs
IOpUAMYECKOe NNLO, B MECTE ero HaxoXxaeHus, onybnmkoBaHHbIMM BbaHkom Poccun n nmeBwnMn MeCcTo B COOTBETCTBYHOLLME
nepuoabl cpegHVMK cTaBkamy 6aHKOBCKOro npoueHTa no Bknagam usndecknx nuuy (Npy 3ToM NpeaycMOTPEHHbIE AaHHbLIM
NYyHKTOM NPOLEHTbI HAYMCNATCA He bonee YeM 3a TpuauaTb AHEN M UX pasMep He MOXET COCTaBnATb 6ornee NATU COTbIX
npoLieHTa 3a Kaxabl AeHb HapyLleHns baHkom cBonx 06s3aTensCTB).

7.4. Tlpn HapyweHun KnveHTOM onpeneneHHoro nyHkToM 6.4 HacTtoswmx OOWwmx ycrnoBuM CpoKa MoralleHust ero
3afomKeHHoCTU neped baHkom nocnegHwii Bnpase noTpeboBaTtb ynnaTel emy KnMeHTom HeycToWKM 3a KaXabli AeHb Takou
3aepPXKM B pasMepe NATN AecATbIX MPOoLEHTa OT noanexatien ynnare cymmei.

7.5. B cnyyae HenpegcTaBneHus KnueHtom B baHk OoKyMeHTOB 1 MHopmaumn, 3atpeboBaHHbIX BaHkoM 1 noanexatuen
npepocTaeneHunto KnmeHTom B nopsigke 1 CPpoKM, yCTaHOBINEHHbIe B 3anpocax baHka, baHk BnpaBe B 04HOCTOPOHHEM nopsAake
nepesect KnumeHta Ha ob6cnyxwusaHve no Tapudam/TapudHomy nnaHy badka, npegycmaTpuBalrowemy MOBbILLEHHbIE
pa3amepbl KOMUCCUI 3a BefeHue pacveTHOro cyeTta, NpoBefeHVe TpaH3akuui M UHbIX onepauui. NapameTpbl Tapuda,
NPUMEHSIEMOrO B COOTBETCTBUM C MONOXEHUAMMN HACTOSALLErO MYHKTa, yCTaHaBnveaTca BaHKoM B 04HOCTOPOHHEM MOpsaKe U
BKkntovarotca B Tapudbl/TapudHbie nnaHbl baHka.

7.6. Tpwv HapyweHun KnneHTom, 06s3aHHOCTEN, NPeayCMOTPEHHBIX NYHKTOM 4.3.5 n/unu nyHktom 4.3.7 HacToswmx O6Lwmx
ycnosuii baHk BnpaBe oTkasaTbCs OT McrnonHeHus JoroBopa 6aHKOBCKOro cyeTa B OQHOCTOPOHHEM BHecydebHOM nopsiake,
npegynpeaus 06 atom KnueHTta He MeHee yem 3a 30 kaneHgapHbIx AHeW OO OaTbl pacTopxeHus. B atom cnyyae [dorosop
GaHKOBCKOro cyeta OydeT cuMTaTbCsl PacTOprHyTbiM Mo ucteveHun 30 kaneHgapHbIX AHEW ¢ gaTbl HanpaBneHnus baHkom
nucbma-npegynpexaeHus ob otkase oT ucnonHeHus [lorosopa 6aHKOBCKOro cyeTa.
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8. MNPEKPALLEHME OONOBOPA U PA3PELLEHUE CNOPOB

8.1. [loroBop 6aHKOBCKOro cyeTa npekpallaet cBoe AeNACTBME NO OCHOBaHUSIM, MPedyCMOTPEHHBIM HacTosLmMu ObLmmun
ycnosuamu, loroBopom o KBO un 3akoHogaTenscTBom Poccuickon degepaumm.

8.2. C momeHTa nonyyeHus baHkom 3asBneHusi Knnenrta o pactopxxeHun [loroBopa 6aHKOBCKOro cyeTa (3akpbiTnm CyeTa),
BCTYMIEHWS B 3aKOHHYIO CUMy pelleHns cyada o pactopxeHum [oroBopa H6aHKOBCKOro cyeTta nmbo ¢ MOMeEHTa npekpalleHus
HoroBopa 6aHKOBCKOro cyeTa MO MHbIM OCHOBaHusM, BaHk npekpaliaeT npuHMMaTb K MCMOMHEHWIO PacYeTHO-AEHEXHbIe
AokymeHTbl KnueHTa u ocylecTBnaTe onepauun no CyeTy (3a UCKMIOYEHWeM onepauui, KOTopble CBA3aHbl C NepeBOoAoM
/Bblaven ocTtaTtka OeHeXHbIX CcpeacTB, Haxoaswwuxca Ha Cuyete), a noctynawwme Ha CueT OeHexHble cpeacTsa
BO3BpaLLatoTca baHkoM B 06cnyxumBatoLLmMe NNaTenbLMKOB 3TUX AEHEXHbIX CPEACTB KpeaUTHbIE OpraHn3auumn 1 ¢ Ha3BaHHOIo
MomeHTa KnueHT He Bnpase npeabsaBnaTh k baHky kakme-nnbo npeTeH3un, NpsiMo UM KOCBEHHO CBA3aHHbIE C HEUCTIONHEHNEM
BaHkom cBoux 0b6a3aTenscTB nNo [JoroBopy 6aHKOBCKOro cyeTa.

Mpu atom KnueHT 06s3aH HeszameanuTenbHO nNpeacTaBUTb BaHKy NMCbMEHHOE MOATBEPXKAEHVWE CyMMbl OcTaTka
OEeHEeXHbIX cpeacTB, HaxoasLwmxcs Ha CyeTe, a B cnyvae HanMyms Takoro octartka — Aatb baHKy nopyyeHue Ha nepeBog 3TOro
ocTaTtka Ha apyrow cyeT nubo Ha ero Bbligayy B HanM4Howm copme.

OcraTok Haxogswmxcst Ha CyeTe geHexHbix cpeacts baHk BblgaeT KnueHty nnbo nepeBoanT He No3gHee ceMu AHen
nocne nonyyeHnss baHkom cooTBETCTBYHOLLErO NopyyeHuns/pacnopsxeHms Knvenra.

Mpu oTcyTcTBMM Ha CyeTe ocTaTka AeHEeXHbIX CpeAcTB NMbo Nocne ero nepeyvncneHns Ha apyrov cyet (Bblgadm KnmeHty)
BaHk 3akpbiBaeT CueT B nopsigke, NpeaycMOTpeHHOM 3akoHogaTensctBoMm P®, aktamu BaHka Poccun n yctaHOBREHHbIMU B
COOTBETCTBUM C HAMW HAHKOBCKMMU MpaBunamum.

8.3. KnmeHT nopy4yaet baHky 3akpbiTb CuYeT npv ogHOBPEMEHHOM Hanuuuu 3agormkeHHocTn KnneHta nepen BaHkom 3a
obcnyxuBaHne CyeTta, NPOCPOYEHHON Ha CPOK ABa Mmecsua u 6onee, n otcyTcTBuM Ha CyeTe OEHEXHbIX CPeACTB Ha AaTy
3akpbiTus Cyeta. [laHHoe ycnosue [JoroBopa 6aHkoBCkoro cueta byaeT aBnsaTbcs 3asBneHvem KnveHrta Ha 3akpbitue Cyeta u
pacTtopxeHue [orosopa 6aHkoBckoro cueta. [pu aTtom Bce obsizatenbctBa baHka no [JoroBopy GaHKOBCKOro cyeTta B
OoTHoLeHun CueTa ByayT cUMTATLCS UCNOMHEHHBIMU.

8.4. lMpekpaweHne gencrtaua JoroBopa 6aHKOBCKOro cyeta u 3akpbiTne Cueta He ocBoboxaatoT KnueHTta ot ncnonHeHus
ero obazaTenbCcTB Nepen baHkom, KOTOPblE BO3HUKM A0 9TOr0 MOMeHTa nubo B CBA3M C npekpalleHnem aenctensa [lorosopa
H6aHKoBCKOro cyeta u/mnm 3akpbitTuem Cueta.



lMpunoxeHue No2
K [loroBopy 0 KOMMIEKCHOM 6aHKOBCKOM 0GCNyXMBaHUU
OpUAMYECKUX NUL U UHAUBUAYaNbHbIX NpeanpuHMMaTenen
B NNAO «HopBuk BaHk»
lMpasuna pabomsi ¢ CucmemMoli o6MeHa 351eKmMPOHHbLIMU GOKyMeHmamu «MHmepHem-6aHk»
(manee B HacTosiwem npunoxeHun — «lMpaBuna paboTbi»)

1.1. Hactosuwwe lNMpasuna paboTbl ABAAIOTCA HeoTbeMneMon YacTtbio [lorosopa o KBEO 1 perynupytoT B3aMMOOTHOLLEHUSA
BaHka n KnueHTa B CBA3M OCyLLECTBNEHWEM PacyYeTHOro MU/unu nHopmauuoHHoro obcnyxmnsaHuns KnueHta no ero Cuety/-am
B BaHke ¢ ncnonb3oBaHuem cuctemMbl 0OOMeHa aneKTpoHHbIMU AokyMeHTamu (CO3[) «NHTepHeT-6aHK».

2. OBLWME NONOXEHUA

2.1. Ha ocHoBaHuu 3asBneHusi, Hagnexawum obpas3om 3anofiHeHHOro n nognucaHHoro Knuentom, baHk coBepluaet
AencTema No npegoctasneHnto goctyna B NHTepHeT-6aHk nytem nepepayn Knuenty CK3W (cpeacTtso kpunTtorpaduydeckon
3aLmnTbl MHOPMaLMK) NO akTy Npuema-nepeaadu.

2.2. Hactosawwe [lNpaBuna paboTbl SBNSAKTCS TUMNOBbIMU ANA BceX KnMeHTOB M onpedensioT MOnoXeHwst Aorosopa
npucoeanHeHus, 3aknyaemoro mexay baHkom n KnueHtom B cootBetcTBum ¢ n.1 cT. 428 NpaxaaHckoro Kogekca Po.

2.3. B yactu, He oroBopeHHol [lpaBunamm paboTbl, oTHoweHua CTopoH no obcnyxuBaHuio Cueta/-oB KnwneHTta
perynupyTca 3akmoveHHbIM/-u Mexay CTOpoHaMu [0roBopoM/-amu, Ha OCHOBaHWM KOTOPOro/-bix KnMeHTy OTKpbIT/-bl
cooTBeTcTByoWMiA/-e CueT/-a. Ecnu HacToswme MpaBuna paboTbl, NpoTMBOpEeYaT npasunam, NpeayCMOTPEHHbIM Ha3BaHHbIM/ -
1 BblLLE JOrOBOPOM/-amu, NpUMeEHsI0TCS HacToswme lMNpasuna paboThbl.

2.4. 3akntouyeHvne [oroBopa o npepocTaBneHuMun ycnyrn «VHTepHeT-6aHKk» o3HadaeT npuHsaTue KrnveHTOM HacToswwmx
MpaBun paboTbl 1 TapuoB NOMHOCTLIO, cornacue ¢ HAMK, u 0653aTenbCTBO MX HEYKOCHUTENBHO cobnoaaTh.

2.5. forosop o npegoctasneHun ycnyrm «MHTepHeT-6aHk» 3akntodaeTcs cpokom Ha 1 rog. Cpok gencreus [lorosopa o
npepocTaeneHnn ycnyrm «MHTepHeT-6aHKk» cuyMTaeTcs MPOAMEHHbIM Ha CreayllWMin KaneHaapHbIA rod, eCnn HU OfHa u3
CTtopoH He yBegomuT apyryto CTOpOHY B NMCbMEHHOM BUAE O €ro NpekpalleHun B CBA3M C UCTEYEHNEM CPOKa €ro AeCTBUSA
He MeHee yeM 3a 15 (MATHaguaTb) AHEW OO MUCTeYeHUs 3Toro cpoka. KonmyectBo Takmx NMpoasieHWn cpoka OeWCcTBUS He
OrpaHnyeHo.

2.6. JoroBop o npepoctaBneHnn ycnyrn «WHTepHeT-6aHk» MoXeT OblTb [LOCPOYHO pacToprHyT KnuneHtom B
OAHOCTOPOHHEM NopsAKe MO MoObIM OCHOBAHNAM.

2.7. B cny4ae ogHOCTOPOHHEro pactopxeHus [Jorosopa O npegocTaBneHun ycnyrn «MHTepHeT-6aHKk» no mHuumatmee
KnuenTta [JoroBop o0 npegoctaBneHmu ycnyrm « IHTepHeT-6aHK» cunmtaeTcsa npekpaTuBLUMM CBOE AEWCTBUE C Havana pabodero
ansa BaHka gHA, cneaytowero 3a gaton nonyyexHms baHkom ot KnueHta nMcbMeHHOro yBegoMneHusa o pactopxeHnn [lorosopa
0 nNpegocTaBneHnn yenyrm « IHTepHeT-6aHK».

Mpu ogHOCTOpOHHEM pacTopxeHun [JoroBopa o npegocTtaBneHun ycnyrn «HTepHeT-6aHk» no nHuuymatmee baHka oH
cuMTaeTcsl MpekpaTuMBLUMM CBOe pfewctBue no ucrtedeHum 10 (gecsatn) gHenm ¢ aatel HanpaBneHuss baHnkom KnnenTy
NMUCbMEHHOIO YBEOOMIIEHUSI O €ro pacTopXeHuu (ecrnv Gonee no3gHWMA CPOK NpekpalleHus dencTteus [oroBopa o
npegocTasneHun ycnyrm «IHTepHeT-6aHK» He OyaeT yka3aH B CaMOM TakoM yBEOOMIIEHUN).

2.8. PaHee 3akntodeHHble [loroBopbl 0 npegocTtasneHun ycnyrm «HTepHeT-6aHk» CTOPOHbI CHMTalOT AENCTBYIOWMMU B
penakumm Mpaeun paboTel, ¢ 4aTbl NpucoeanHeHns Knuenta k Hactoawmm MNpasunam paboThbl.

2.9. baHk BnpaBe B O4HOCTOPOHHEM MOPSAKE U3MeHATb HacTosAwme MNpasuna paboTkl. MIameHeHns, BHeceHHble baHkom B
Mpasuna paboTbl, cTaHOBATCA 0b6s3aTenbHbIMKU AN CTOPOH B CPOKW, ycTasneHHble [loroBopom o KBO.

2.10.Bo BceM, 4TO NpsiMo He yperynupoBaHo NpaBunamu paboTel CTOpoHbI pykoBoAcTBYOTCSt PefepanbHbiM 3akoHoM «O6
3ANEKTPOHHOW NOANUCK» N 3aKkoHoA4aTeNbCTBOM PO.

2.11.B kayecTBe eauHON LWKanbl BpemeHu npu pabote B CO3[ npnsHaeTca MockoBckoe nosicHoe BpeMsi. KOHTPOmMbHbIM
SABNSETCS BPEMSI CUCTEMHbIX YacoB annapaTHbIX cpeacTs baHka.

3. NOPAOOK NMNOAKNMOYEHUA KITMEHTA K CO3[ U EE UCIMNOJNb30BAHUA
3.1. KnueHt B TeyeHune 5 (MAtb) paboumx gHen ¢ MOMeHTa nognucaHusa 3asBneHns obecrneymBaeT Hanuune v BBOL B
JKCNnyaTaumio KOMNeKkca annapaTtHbIX ¥ NPOrpaMMHbIX CPeACTB, COCTaB M KOHUIypauums, KOTOpbIx onpegensetca baHkom.
3.2. Mpu HeobxoammocTn Bnageneu/-bl CepTudmkaTta/-oB Krtouda NpoBEpKM 3MEeKTPOHHOW noanucy ¢ nomoubio CK3U
(cpenoctBO  KpunTOrpachmyeckor 3awutbl  MHGOPMaUMK), NpPeaBapuUTENbHO nonydeHHoro B baHke, dopmMupyet/-toT
CepTndumkat/-bl  Knoda NPOBEPKM SMEKTPOHHOW noanucyu nwuu/-a, Kotopble/-oe OyayT/-eT nognucbiBatb cBoer Ol
nepenaBsaemMble B baHk oT umeHu KnueHta OnekTpoHHble OoKyMeHThl. [Mpu HeobxogmmocTn Bragenbuy JlormHa BaHkom
dopmupyeTcs u coobwaetcst JIormH/-bl, KOTOpbIN/-ble OyaeT/-yT ncnonb3oBatbca npu nognucaHum MNpocton 3 OoT umeHn
KnueHTta OnekTpoHHbIE AOKyMeHTbl, nepefasaemMble B baHk. Ha3daHHbI/-e CepTndumkat/-bl Knoya NPOBEPKN 3NEKTPOHHOMN
noanucK NOANUCbIBaeTCs/-l0Tca cooTBeTCTBYOWMM Bnagensuem CepTtudukata knoda NpoBEpKU SMEKTPOHHOW MOANUCK U
npeactaensetcs/-totca KnueHtom B bank. baHk HaunHaeT obecnyxwusatb KnueHta ¢ mncnonb3oBannem COJ[ He nmosgHee
Ha4yana pabo4ero oHs, crieayloLwero 3a 4aTon npeacraBneHns B baHk ykazaHHOro/-bix B npeablayliem nyHkre Ceptudumkaral-
OB KIlH04a NPOBEPKM 3NMEKTPOHHON noanucy 1 3aseneHns
3.3. CocrtaB u koHUrypaumsi annapaTHbIX 1 nporpammHbix cpeacts CO3[:
3.3.1. TexHuyeckue cpeacTaa (ob6opynoBaHue):
e  CoBpeMeHHbIN KoMNboTEP, paboTatoLwmin Nog ynpaBrieHWeM OHOW U3 CNEeAYIOLMX ONePaLMOHHbIX CUCTEM:
Microsoft Windows 7 (x86/x64), 8 (x86/x64), 8.1 (x86/x64), 10 (x86/x64) v BbliLwue;
e MpVHTEp;
o  USB-nopT;
3.3.2. [lMporpammHoe obecnevyeHue:
e Web-6paysep c nopaepxkon nnarvHa «Bifit Signer». Mopaepxka nnarvHa obecneveHa B crnegyroLmx
Opay3sepax:
v Internet Explorer Bepcusi 11 v BbiLe;
Firefox (nocnegHsas Bepcus);
Opera (nocnegHsis Bepcus);
Safari (npn ycnosuu, 4yto 6paysep ucnonedyetcs coBmectHo ¢ Mac OS X);
Chrome (nocnegHsia Bepcus).

ASANANEN



e [locTtyn B VIHTEpHET (pekomeHayemasi CKopocTb coeanHeHus — 33,6 Kout/cek. u Bbiwwe).
¢  MwuHumanbHble TpeboBaHMs Ans nonb3osaTtenen MobunbHbIX TenedoHos: He mnaguwe i0S: 12, He mnagwe
Android: 5.

3.4. BaHk HaumHaeT obcnyxwusaTe KnmeHTa ¢ ucnonbsosanmem COJ[1 He no3gHee Havana paboyero AHs, cneayoLero 3a
AaTon npegctaeBneHns B baHk ykasaHHOro/-bix B npepfblgywiem nyHkte CepTudumkarta/-oB Krova NpoOBEPKU SMEKTPOHHON
noanucy n 3asBneHus, U Npun ycrnosum nonHou onnaTtel KnneHtom ctoMmocTy nogkniodeHns K MIHTepHeT-6aHky.

3.5. 3N KnueHrta noanuceiBatotca 3l Tex/Toro nuu/-a, koTopble/-0e yka3aHbl B KapTouke ¢ obpasuamu noanvcen u
oTTMCKa neyatwn, npepcrtasneHHon KnveHtom B BaHk npumeHuTenbHO K cooTBeTcTBytoweMmy CueTy, B KayecTBe nuu/-a,
MMeILLMX/-ero NpaBo pacrnopskaTbCA HaxXOAAWMMUCA Ha Takom CueTe OeHeXHbIMW cpeacTBamu (HageneHHbIX NpaBoMm
noanucu). MNMpaBo Ha nonyyeHne BbIMMCOK NO cooTBeTCTBYIOWEeMYy CueTy MoxeT 6biTb NpegocTasneHo KnneHtom Brnagensuy
Ceptudumkarta knioya nNpoBepKku 3MEKTPOHHOM nognucy wuvnu Bnagenbuy JlormHa, He vMetoLlemMy MpaBo pacrnopsxaTbes
HaxoAsaLWmMmMnca Ha TakoMm CuyeTe AeHeXHbIMW cpeAcTBamu (He HagerneHHbIX MpaBoM noAnucK/Mepsor NOANUCK WU NPaBOM
BM3VPYIOLLIEN NOANUCW/BTOPON NOANNCK).

3.6. TNonyyeHHble BaHkom 3 KnneHTa moryT ObITb 0TO3BaHbI A0 UX UCNONHEHNSA BaHkoMm:

e nyTem npepcrtasneHns B baHk cooTBeTCTBYIOWEro 3asBreHnsa KnueHTta, BbIMOMHEHHOIO Ha ByMaXkHOM
HocuTene;

e unun nocpeactsom CO3[] npw ycnosum, 4To BaHk K MOMEHTY NONy4YeHUS COOTBETCTBYIOLLENO yBEAOMIEHNS
06 oT3biBe 3] oT KnneHTa He npon3sen onepaumn BO UCMOMHEHWe paHee nomnyveHHoro oT KnueHta 3.

3.7. BbaHk BnpaBe He UCNoMHATb nonyyeHHble oT Knuenta 3MNaQ:

e ecnu B oTHowweHun KnneHTta n/wnu BeirogonpuobpeTarens n/vunu onepauun, Kotopas AomkHa bbiTb
coBepLUeHa Ha ocHoBaHuK cooTBeTcTBYtoWwero A, B baHk He npeacTaBneHbl BCe JOKYMEHTbI,
TpebytoLmecs B COOTBETCTBUM C 3akoHoAaTenbcTBoM P® n/iunm aktamm baHka Poccun o npotusogenctesmm
neranu3aumu (OTMbIBaHWIO) AOXOA0B, MOMyYEHHbIX MPECTYNHbLIM NyTeM, N (PUHAHCUPOBAHUIO TEPPOPU3MA,
nmbo ecnu Takas onepaums NPOTMBOPEYMT TpebOoBaHNAM yKa3aHHOro 3aKoHO4AaTeNbCTBa U/MNn akToB
BaHka Poccum nnmn HOCMT COMHUTENBHBIN XapakTep;

e 1PV BO3HWMKHOBEHWM MO COOTBETCTBYIOWEMY CUeTy KapTOTeKn pacyeTHbIX JOKYMEHTOB, HEOMNNAYeHHbIX 13-
3a OTCYTCTBMA Ha 3ToM CyeTe AeHEeXHbIX CPeACTB (B Mepnoa Hanmunst HasBaHHOWM KapTOTeKN);

e ecnu 3MN[ He 3aBepeH ogHOPa30BbIM Naponem (ecnv KnueHT ncnonb3yeT 0A4HOPas3oBbIN Naponb,
nony4aemsin nocpeacteoM SMS unu TokeHa, B T.4. MobGUNbHOro TokeHa).

3.8. B cny4yae HecOOTBETCTBMS MOSyYEHHOro Kakon-nnbéo m3 CTopoH oT gpyrot CTOpOHbI 3NEKTPOHHOIrO AOKYMeHTa
Kakomy-nmbo n3 ycrnosuii, ykasaHHbIx B [loroBope o KBO (pa3gen 1 TepMuHbI, pYMeHsieMble B 4OrOBOPE, TEPMUH 3MEKTPOHHbIN
AOKYMEHT), CBA3aHHble C UCMofHeHneM Takoro 3f], AefCTBMS He MPOM3BOAATCS.

3.9. baHk BnpaBe B ntobonn MoMeHT noTpeboBaTb oT KnveHTa nognucaHus, a KnueHT o6s3aH no TpeboBaHuio baHka
noanucatb Konum paHee nepegaHHbix banky 31 Ha 6ymakHom HocuTene, He3aBMCMMO OT TOrO UCMOSHEHbI MK yKa3aHHble 3.

4. NPABA N OBA3AHHOCTU CTOPOH
4.1. BaHk obs3yeTcs:

4.1.1. npuHuMaTb K ucnonHenuto 3L KnuewTta, ecnu Takme O3l1[ COOTBETCTBYIOT YCMOBWAM, YKasaHHbIM B
Horosope o KBO u n. 3.5. Hactoswmx [pasun pabotel (3, noctynuewmne B BaHk B ycTaHOBRMEHHOE nocrnegHVM
onepaumnoHHOe BpeMsi, MPUHUMALOTCA K CNOMHEHWIO B AeHb nocTynnenusa atux IO B baHk, a 3MMM, noctynuswine B baHk B
nocreonepaunoHHOe BpeMs, MPUHUMAIOTCS K MCMOMHEHNIO Ha credyoLmn paboyunii AeHb);

4.1.2. npon3BoanTb pacxogHble onepauun no Cuety/-am KnueHTa B npefgenax octaTka AEHEXHbIX CPeAcTB Ha
cooTBeTCcTBYOWEeM CuyeTe Ha Havano onepauMoHHOrO AHA C YY4eTOM MOCTYMNEHU AeHEeXHbIX CpeAcTB Ha Takon CueT B
onepaunoHHoe Bpems baHka;

4.1.3. npepoctaenaTe Knuenty Beinucku no Cyety/-am B Buae 3 (cBeaeHuns o6 onepaumsx, KOTopble COBEpLUEHbI
BO BHeonepaunoHHoe Ans baHka Bpemsi, oTpakaloTcs B BbINMUCKax, NpeaoCcTaBnseMblxX Nocne Havana onepalyuoHHOro BpeMeHu
pabouero ans baHka gHA, cneayoLero 3a 4aTon COBEPLUEHUS] TaKMX onepaumn);

4.2. KnueHT 065a3yeTcs:

4.2.1. cobniopgate TpeboBaHus U pekoMeHgaumMn no obecneyeHuio MHOPMaLMOHHOW HesonacHocTu paboyero
mecta KnueHTt ansa paboTbl B cucteme obmeHa 3MeKTpOHHbIMKM AoKymeHTamu WHTepHeT-6aHk (ganee - «TpebosaHus u
pekomMeHaaumny»), asnsatowmecs MNMpunoxeHwem Ne3 forosopa o KBO, a Takke BbINONHATL TpeboBaHusi baHka oTHOCMTENbHO
nopsiaka pac4eTHOro u/vnun nHdopmaumnoHHoro obcnyxmsanusa KnneHta ¢ ncnonesosaHvem COJ[;

4.2.2. ucronb3oBaTb AN COCTaBMEHUs, LMGPOBaHUS, AewndpoBaHns, nepedayv U npueMa IneKTPOHHbIX
OOKYMEHTOB, a Takke ana MNMoareepxaeHns nognuHHoctn Al Tonbko nporpaMmmHoe obecneveHne CO3[;

4.2.3. onnaymeatk ycnyrn baHka no o6cnyxmeanuio KnuerTa ¢ ncnonsdosannem CO3[ cornacHo Tapudam;

4.2.4. OOHOBNSATb HE peXe OAHOro pasa B HeAen aHTUBMPYCHOE NMporpaMMHoe obecnevyeHne Ha KOMMbTepe,
ucnonb3yemom ansi paéotsl B CO3[;

4.2.5. o3HakoMuTb Bnapenbua/-eB CepTudmkata/-oB Kioya MNPOBEPKM SMEKTPOHHOMW MOAMUCK, YKa3aHHbIX B
3asaBneHun, ¢ TpeboBaHUSMU 1 pekoMeHZauusimu;

4.2.6. 06 n3MeHeHUn coctaBa UM NMONIHOMOYUIA LOIMKHOCTHBIX MWL, YNONIHOMOYEHHbIX Ha pacrnopsbkeHne CyeTtom/-

amu KnueHta n/vnmn nonyyeHuns Beinucok no Cyety/-am KnueHta yBegomnaAts B baHk B TMCbMeHHON hopMe He No3aHee OHS, B
KOTOPOM MPOM3OLLMO COOTBETCTBYIOLLEE UBMEHEHWE;

4.2.7. yBeaomMnsaTe baHk 06 n3aMeHeHnn CBOUX PeKBM3NTOB, B TOM YMCIIE KOHTAKTHOM MHOPMaLun B MUCbMEHHOW
dopme He nosgHee paboyero OHs, crneayoLlero 3a 4aTtol COOTBETCTBYIOLLMX M3MEHEHUI;
4.2.8. obecneymBaTb COXpaHHOCTb Kak ynpasnstowero knueHta LK Tak u cBoero/-ux KnroueBoro/-bix Hocutens/-

e U KOHPUAEHLUMANBbHOCTb KIoYa/-ei 3NEKTPOHHOW nognucu, B ToM vncne Bnagenbuem /-ammn CepTudukaTts Krova NpoBeEpPKU
anektpoHHon noanucu, JlormHa wn [llapons, a B cnyyae yTtpaTbl KnioueBoro/-bix HocuTens/-en unu HapyleHus
KOH(MAEHUMANBHOCTU KItoYa/-en aneKTpoHHOW noanucu u/vnu flornHa u Mapons no nobbiM ApyruM Npu4nHamMm HeMeAneHHO
NPeAnpuHSATL BCE BO3MOXHbIE Mepbl K MpeaoTBpaleHnio ucnons3oBaHns CO3[ ¢ npuMeHeHVeM Knkoya/-eil SreKTPOHHON
nognucyn w/vnu JNornHa u lNaponsi, KOTopbIi/-e cogepXancs/-ucb Ha yTpadeHHoOM/-bix KnroueBom/-biIx HocuTene/-sx wnm
KOTOPbIVA/-€ yTpaTun/-n KOHPUAEHUMANbHOCTL MO MHBIM MPUYMHAM, a Takke HesamennMTenbHO HanpaeBuTb apyron CTopoHe
coobuweHne o6 atom B Buae O ¢ mucnonb3oBanHnem COJ[ (B crnyyae HEBO3MOXHOCTWU HanpaBneHusi KnveHToMm Takoro
coobueHus Banky B Buae 3 c ncnonb3oBaHnem COJ[1 KnmeHT MoxeT caenatb Takoe coobLueHre no TenedoHy, ykasas npu
3TOM COOTBETCTBYHOLLMIA Naporib) NMbo B NMCbMEHHOW hopMe.



4.3. CTOpOHbI 06513aHbI:

4.3.1. 3a CBOW CYeT NoAaepXunBaTth B paboyem COCTOSAHMK annapaTtHble M NporpaMMHbIE CpeacTsa, NpUMeHsIeMble
cooTBeTcTBYyHOLWe CTOpoHONM npu ncnonb3oaHun COJ3[;
4.3.2. He JonyckaTb pasrnalleHusi cBeieHnin o npuMmeHsieMbix B CO3Q/[] cnocobax 3awwuTtbl MHopMaLum;

5. NOPAOOK PACYETOB

5.1. Onnata crtoumoctu nogknioveHns Krnuenta k COBJ[M, a Takke ycnyr baHka no obGcnyxusaHuio KnueHta ¢
ucnone3oBaHnem CO3[1 npoussoanTtca KnueHTom B pasmepax, npeaycMoTpeHHbIX Tapudamu.

5.2. MNnata 3a ob6cnyxumBaHve KnueHta ¢ ncnonb3oBaHvem COQJ[] B3umaeTcs, HauMHas C Mecsdua, criegylollero 3a
Mecsuem, B KOTOPOM 3akrntodeH [loroBop o npegoctaBneHuun ycnyrn «AHTepHeT-6aHk», 1 3akaH4nMBasi MecsileMm, B KOTOPOM
Aevicteue [loroBopa o npegocTtaBneHun ycnyrm «MHTepHeT-6aHk» ByaeT npekpalieHo.

Mpu atom nnata 3a o6cnyxuanve KnueHTa ¢ ucnonssosaHvem CO3[ B mecsiue, B KOTOPOM AencTeue [JoroBopa o
npegocTaeneHun ycnyrm «MHTepHeT-6aHk» OyaoeT npekpalleHo, B3uMaeTcsl B MOSIHOM 00beMe He3aBUCMMO OT TOro, YTO €ro
OeNCTBME MOXET ObITb NPEKpaLLEHO 10 UCTEYEHNSI COOTBETCTBYIOLLENO MecsLa.

3akpbiTve Cyetal/-oB KnueHTta 6e3 npekpalieHns aenctens Jorosopa o npegoctaBneHumn yenyrn « IHTepHeT-6aHk» B
nopsiike, npegycMoTpeHHoMm pasgenom 1 [lMpasun paboTtbl, He ocBoboxgaetr KnveHTa oT onnatel ycnyr BaHka no
obcnyxusaHuto KnueHta ¢ ncnone3osaHnem CO3[.

5.3. Onnara ctoumocTn nogknioveHnsa Knuenta k CO3[, ycnyr baHka no obcnyxuBaHuio KnueHTta ¢ ncnonb3oBaHnem
CO3[, a Takke ynnaTa HEyCTOMKW, NpesyCMOTPEHHOW MyHKTOM 6.4 [NpaBun paboTbl, OCYLLECTBMAOTCA MyTEM CMMCaHWA
BaHkom 6e3 [onoNHUTENBHOrO/-bIX pacrnopsikeHus/-ui KnveHTa (3apaHee AaHHbIVE akLenT) NPUYUTAaIOLNXCS €My AEHEXHbIX
cpencTB ¢ NobbIX OTKPbITLIX B BaHke cyeToB KnneHTa.

Mpun aTOoM cnucaHne AeHexXHbIX cpeacTB co cyeTa/-oB KnuneHTta B Liensax onnatbl CTOMMOCTU noakntodeHns Knnenta k
CO3[1 moxeT 6bITb NponssedeHo baHkom cpady xe nocrne BcTynneHns CornalieHvs B AerCcTBMe, a B Lenax onnatbl ycnyr
BaHka no ob6cnyxmsaHnio KnneHta ¢ ucnone3osaHnem CO3[] — HaumHasi ¢ NepBoro ymMcna Mecsua, 3a KOTopbln AoMmKHa ObITb
ocyLlecTBneHa CooTBETCTBYtOLAs onnaTa.

MpeaycmoTpeHHble AaHHbIM NyHKTOM [paBun paboTel npaBuna ¢ cornacua CTOPOH NPU3HAKTCA 3aKMioYeHneM Mexay
CTopoHamMy [OMNONHUTENBHOrO/-bIX COrnalleHust/-i K COOTBETCTBYHOLLEMY/-MM [OrOBOpY/-aM, Ha OCHOBaHWW KOTOPOro/-biX
KnueHnTty B BaHke OTKpbIT/-bl Unn OyAeT/-yT OTKPbIT/-bl COOTBETCTBYHOLLMIA/-UE cYeT/-a, NpeaycMaTpMBatoLLEro/-MX BO3MOXHOCTb
crmcaHusl OeHeXHbIX cpeacTB ¢ aToro/-ux cyeta/-oB KnneHta Ha ocHoBaHuwm TpeboBaHun baHka, onnaynBaembix 6e3
OOMNONHUTENLHOTO/-bIX pacnopsikeHusi/-nii KnneHta (3apaHee gaHHbIN akuenT).

5.4. Ecnu no kakmm-nubo npuymHam pacyeTbl Mexgy CTopoHamu He ByayT nponsBeaeHbl B Nopsake, NpeayCMOTPEeHHOM
npeabiAywnM nyHkTom, KnueHT norawaeTt obpas3oBaBluylocA BCMEeACTBME ITOr0 3ad0MKeHHOCTb neped baHkom mnobbimu
Apyrumn fonyckaembiMu 3akoHogaTensctBoM P® cnocobammn He nosgHee 3 (Tpex) pabounmx gHerW C MOMEHTa Mony4eHus
cooTBeTCTBYyHOLEero TpebosaHusa baHka.

5.5. BaHk He Bo3BpallaeT KnneHTy AeHexHble CPeACcTBa, yNavyeHHble UM B CHET BO3HArpaXKaeHWs 3a okasaHue ycnyr, npu
nposefeHumn onepauuy no 3, ecnu 31 He MOXeT ObITb BbINOMHEH NO BUHE KnneHTa.

6. OTBETCBEHHOCTb CTOPOH

6.1. Kaxgas n3 CTOpoH HeceT OTBETCTBEHHOCTb 3@ MOSHOTY, MPaBUIIbHOCTL OPOPMIIEHUS U JOCTOBEPHOCTL NepedaHHbIX
apyron CtopoHe 3.

6.2. baHk He HeceT OTBETCTBEHHOCTb 3a CnMcaHue AeHEeXHblX cpeacTB co Cueta/-oB Ha ocHoBaHuwm Il KnueHTta,
oTBEYalLWmUX BCEM YyCnoBusiM, ykasaHwHbiM B [loroBope o KBO (pasgen 1 TepMuHbI, MpUMeHseMble B JOrOBOpe, TePMUH
3MNEKTPOHHbIA AOKyMeHT), u n. 3.5. MNpasun paboTtbl (B T.4. B Cy4ae HECAHKLMOHMPOBAHHOIO WU/UNN MHOTO HENPaBOMEPHOIO
ncnonb3oBaHua 3l1), 3a NCKMOYeHNeM cryyast, Koraa Takoe cnucaHue npovssegeHo baHkom no ncteveHun 3 (Tpex) 4acos C
MOMeHTa nony4yeHuss baHkom oT KnueHTa npepycmoTpeHHoro nognyHktom 4.2.8 lMNpasun paboTbl coobeHns ob yTtpate
KnioueBoro/-bIx HoOcuTensi/-ed uNM HapylweHuss KOHMWAEHUMaNbHOCTW COOTBETCTBYIOLLEro/-ux Krova/-ei  NpoBepKu
3MNEKTPOHHOW NoANUCKY NO APYrMM NpuYnHam.

6.3. KnumeHT He nmeeT npaBa TpeboBaTb OT baHka ynnatbl NPOLEHTOB, HEYCTOMKM (LLUTpadoB, NeHN) U/unmn Bo3MELLEeHNS
yObITKOB, CBA3aHHbLIX C HEBO3MOXHOCTLIO nepedadn u/unu nomnyvyeHns KnmeHTom OnekTpOHHbIX JOKYMEHTOB B pesynbTare
cboeB B nepegaye mHMOpMaLuyM No KaHanam CBS3M nMMGO NO NPUYMHE HEUCMPAaBHOCTU annapaTtHbIX W/MMn MporpamMMHbIX
cpeacte CO3[, Haxoaawmxcs y KnveHTa.

6.4. B cnyyae HapyweHuns KnneHTom ycTaHOBMEHHOro NyHKToM 5.4 MNpasumn paboTbl Cpoka noralleHns ero 3agomkeHHOCTH
nepen baHkom nocnegHuii Bnpaee notpebosaTb ynnatbl emy KnveHTOM HeyCTOMKM 3a Kaxabli AeHb Takon 3agepXku B
pasmepe 0,5 (T AecATbIX) NpoLeHTa OT 3aAepPXXaHHON K ynnaTte CyMMbl.

6.5. BaHk He HeceT OTBETCTBEHHOCTU B Criydae, ecnn nHdopmaums o cyetax KnueHta n/vnm npoBedeHHbIX UM onepaumsax
CTaHeT M3BECTHOW TPEeTbUM NuLaM B pe3ynbTaTe MpoCnylnBaHUa UW nepexesaTta KaHanos AocTyna, BHe GaHka, BO BpeMs
Mcnonb3oBaHns 3aTnx kaHanos B COSO/.

6.6. BaHKk He HeceT OTBETCTBEHHOCTM 3a NMOBTOPHYIO ownboyHyto nepegady 3 KnveHtom.

6.7. baHKk He HeceT OTBETCTBEHHOCTM 3a HEBLIMONHEHWE, HECBOEBPEMEHHOE WU HenpaBuibHOE BbinonHeHve O[]
KnueHTa, ecnn ato 6bINo BbI3BaHO NpedocTaBneHvem KnneHToMm HegocToBepHON MHOpMaLumnm, BBOAOM HEBEPHbLIX AaHHbIX
n/vnun HecBoeBpeMeHHbIM MHdopMUpoBaHueM baHka 06 n3MeHeHnsX B AaHHbIX, COOOLLEeHHbIX BaHky paHee.

6.8. BaHKk He HeceT OTBETCTBEHHOCTM 33 HEBBbINONHEHWE WM HecBOeBpeMeHHoe BbinonHeHne Of Knuewta, ecnu
BbiMonHeHne atux O[] BaHkom HeBO3MOXHO 6e3 onpefdeneHHbIX OEWCTBUNA TPeTbel CTOPOHbI, B TOM YWCHE CTOPOHHEro
NPOLECCUHIOBOTO LIEHTPA, U HEBLIMOJIHEHNE WM HECBOEBPEMEHHOE BbLINOMHEHME CBA3aHO C TeM, YTO TpeTbd CTOpPOHa
OTKa3blBaeTCH COBEPLUNTL HEOOXOANMbIE AENCTBUSA, COBEPLUAET X HEMPABUIBbHO, C 3aAePXKKOW Unu HegocTynHa Anst baHka.

6.9. BbaHK He HeceT OTBETCTBEHHOCTM 3a MOJHOE WIN YaCTUYHOE HEUCTONHEHUe, HENPaBUbHOE UMM HECBOEBPEMEHHOE
MCMOSTHEHNE CBOMX 00A3aTenbCTB, €CNM HEUCTONHEHNE ABNSETCHA CneacTBneM (PopC-MaXKopHbIX 0BCTOATENBLCTB, BKIOYas
noxap, OTKMOYEHWE INEeKTPOIHeprnn, TenedOoHHbIX, LMAPOBLIX U MHbIX KaHarnoB CBSI3W, HaBOOHEHWe, 3eMreTpsiceHue,
BOEHHble onepauuu, M3MeHeHne OeNCTBYIOLEro 3akoHodaTenbCTBa, OEWCTBUS UMW pelleHusi OpraHoB rocyAapCTBEHHON
Bnactm P®, BaHka Poccum, 3abacTtoBkM U MHble NOAOOHbIE AENCTBUS MepcoHana TenedOoHHbIX KOMMNaHWK, UHTEepHeT-
npoBaiAepoB, OPraHoB 9HeProcHabXeHusl, MHble OrpaHNYeHNs NPaBOBOro, TEXHNYECKOro, 3KOHOMMUYECKOTO UMW NOMUTUYECKOrO
xapakTtepa BHe kKoHTponsi baHka, 06beKTUBHO NpPensaTCTBYOLME UCTONHEHUO BaHkom ero 065A3aTensCTB.

6.10.Y6bITkM KnneHTa, BO3HUKLUME B CBS3W C MPUOCTaHOBIEHMEM OOCMyXuBaHWs € ucnonb3oBaHnem CO3[ w/wnu ¢
pacTtopxeHuem HacTosuero CornaweHns, Kak no nHuumatvee KnueHTta, Tak M no uHuumaTtveBe baHka, BO3MeELLEHWIO He
noanexar.



6.11.baHk He HeceT OTBETCTBEHHOCTU 3a nocreactsusi ucnonHeHnsa 3, nognMcaHHbIX HEYNOMHOMOYEHHbIMY fMLamu,
ecnu KnneHT He yBeOMUI UK HECBOEBPEMEHHO yBeaoMU BaHk 06 n3MeHeHnsx coctaBa 1 NOMIHOMOYUIA JOIMKHOCTHbBIX ML,
YMOTHOMOYEHHbIX Ha pacnopsxeHne Cyetom/-amm KnveHTa n/unmn nonyyeHus Beinucok no Cuety/-am Knuexra.

6.12. baHK He HeceT OTBETCTBEHHOCTb 3a NOCMNEACTBUS, BbI3BaHHbIE KOMMbIOTEPHBIMW BUPYCaMU Y MHBIMU BPE4OHOCHBIMU
nporpaMMamu B 060pyaoBaHun 1 NporpaMmMHOM obecneveHuu, ncnonbdyeMmom KnneHtom.

6.13.B crnydae o6HapyxeHus BpeLOHOCHOW nporpaMMbl unu dakTa ee BO3OeNCTBMA Ha cTopoHe bawdka, BbaHk
obecrneuvBaeT MpUHATME Mep, HanpasrieHHbIX Ha MpefoTBpalleHuMe pacnpoCcTpaHeHUsl BPEAOHOCHOW nporpamMmbl 1
yCTpaHeHne nocrnencTenii ee BO3OENCTBUS.

7. NPUOCTAHOBIEHUE OBCNYXXUBAHUA C UICNONIb3OBAHUEM CO3/[

7.1. TlpuocTaHoBrneHve obcnyxmBaHns KnveHta ¢ ucnonb3osaHvem COJ3[ nopgpasymeBaeT NOMHbINA 3anpeT AoCTyna K
nonyyeHuto nHdopmaumm no Cuyety/-am Knmenta ¢ ucnomnbsoBaHnem CO3[ wn npekpawenve npvema 3 KnueHta k
VCTOSHEHMIO.

7.2. OcHoBaHuAMWU ANA npuocTaHoBneHuss obenyxmnsaHusa KnvenTta ¢ ucnonb3zoBaHnem COJ[ no mHuumatvBe badka
ABNSAOTCS:

7.2.1. HecobniogeHve KnueHtom TpeboBaHun u pekomeHaauuin no obecneyeHuto MHGOpMaUMOHHOW 6e3onacHoCTm
paboyero mecta KnueHTta ans pabotbl B cucTeme obMeHa 3neKTPOHHbIMKU JoKyMeHTamun «HTepHeT-6aHk» Ans
KOpMopaTUBHbIX KITMEHTOB;

7.2.2. obpasoBaHue 3agomkeHHOCTH no onnate ycnyr KnueHTta nepen baHkom B cootBeTcTBUM ¢ Tapudamm baHka;

7.2.3. komnpomeTauums Kntoua/-en 3l unum ncteveHns cpoka genctemsa Knroua/-en 3rT;

7.2.4. Hanuuve y BaHka ocHOBaHMI cuMTaTb, YTO BO3MOXHO HECaHKLMOHUPOBaHHOE ucnonb3oBaHne CO3[ oT umeHu
KnuenTa;

7.2.5. nonyyeHue BaHka MHpopmaLmn OT TpeTbUX NnL;

e 0 HEOCTOBEPHOCTM CBEAEHMWIN, COAePXaLUNXCH B JOKYMEHTaX, NpeAcTaBneHHbix B baHk KnueHTtowm;

e 0 NnMuax, ykasaHHbIX B ydYpeauTenbHbIX U UHbIX JOKYMEHTax B KayecTBe pyKOBOAMTErNENn, yupeavTenen,
KOTOpble TaKOBbLIMW He SBMSIOTCA U HE BeAyT Kakyto-nnbo hrMHaHCOBYIO AEATENBHOCTD;

e 0 Kakux- nnbo dakTax, KOTopble AalT OCHOBaHWSA BaHKy COMHeBaTbCs B 3aKOHHOCTM OCYLLECTBMNSIEMOWN
KnueHTom gesitensHocTy.

7.2.6. B cny4ae nonyyeHus uHdopmauum o cmeptm KnveHTa (ecnn  OH  siIBNsieTCs  UHAMBMAYanbHbIM
npegnpuHumaTtenem), nukeuaaumm Knuenra;

7.2.7. npoBegeHve bBbaHkoM 3ameHbl MNporpaMMHOro obecrnedeHVs MM annapaTtHbIX CpPeacTB WNKU NpoBefeHus
pernameHTHbIX pabor;

7.2.8. Hanuuve y baHka JOCTaTOYHbIX OCHOBaHWU cyMTaTh, YTO AencTBus KnveHTa mMoryT Bbi3BaTb HeOnaronpusTHbIe
nocnencTteus Ansa baHka, a Takke B crnyyae BbISBNEHUS COMHUTENBHBLIX onepauuin KnueHTa;

7.2.9. BO3HMKHOBEHWE HEOOXOAMMOCTU MPUMEHEHUS Mep MO YNpPaBfeHU WHPOPMAUMOHHBIMU M (PUHAHCOBbLIMU
pyuckamu, Korga HenpuHATME yKasaHHbIX Mep MOXET NoBreYb BO3HWKHOBEHWE Yyrpo3bl 6esonacHocTy paboTtbl B
CO3/[, B ToM uucrne yrpo3y 6€30MacHOCTM COBEpPLUEHMS NnaTexen n/mnm nHpopmaumoHHon 6e3onacHocTu;

7.2.10. HecobniogeHvem KnveHToM 06s3aHHOCTM coobwaTte baHnky B nuMcbmMeHHOM dopme 06 M3MeHeHUn CBOUX
PEKBM3NTOB, B TOM YMCIe KOHTaKTHOW MHpopmaumu, ykasaHHbix B CornawleHun He nosgHee paboyero OHs,
crnepyoLLero 3a 4aTol COOTBETCTBYHOLLETO UBMEHEHUS.

7.3. baHK He nosgHee, YeM Ha cneaywlmin paboymin OeHb C MOMEHTa NMpPUOCTaHOBIEHUS obcnyxuBaHua Knuenta c
ucnonb3oBaHnem COJ3[, ysegomnsaeT 06 atom KnuneHta no nobomy, cornacoBaHHoMy ¢ KnneHToM kaHany CBA3u uUnm nytem
HanpaeneHnsa 3]l ¢ yka3aHneM NpuyvH, AaTbl HAYana u Cpoka NPUMoCTaHOBNEHUs obcnyxnBaHna KnveHTta ¢ ncnonb3oBaHMeM
CO3[, a B criyyae npuoctaHoBneHuns obenyxmeanus Knuenta ¢ ncnonssosanvem CO3[] no ocHOBaHuMIO, NpeayCcMOTPEHHOMY
n. 7.2.4 Mpaeun paboTbl — B A€Hb TaKOro NP1OCTaHOBMEHNS.

7.4. baHk Bripase B Nnobon MOMeHT BO306HOBMTL 06cnyxuaHve KnveHTta ¢ ucnonb3zosanHnem CO3[, ecnu npuymHa, no
KOTOPON OHO ObINO NPUOCTAHOBIIEHO, NepecTana cywlecTBoBaTb. B ocTtanbHbix cnyvasx — ans Bo30OHOBReHWs gocTyna K
CO3[ KnueHTt gomkeH npegoctaBuTb B baHk NnncbMeHHoe 3asBneHne B cBoboaHoM hopme ¢ npocboon Bo306HOBUTL paboTy
¢ ucnonb3oBaHnem CO3[. Mpu atom baHKk NpvHUMMaeT pelleHne O BO306HOBREHUW/He BO30OHOBNEHUM paboTbl C
ucnonb3oBaHnem COJ[1 B TeueHune 5 (NaTn) pabounx gHe co OHs NOCTynneHust B baHk ykazaHHOro 3asiBNeHus.

7.5. Cpok gencteusa Kntoua 3l — 1 roa. B cnyyae okoHyaHust cpoka gencteus Knroua 3MM, ecnu KnueHT He npegoctasun
B BaHk HoBbIN CepTndmkaT knoya NpoBEPKM ANEKTPOHHON nognuck, goctyn k CyeTy/-am Knnenta nocpeactsom CO3[ 6ynet
3abnoknpoBaH.

7.6. B cnyyasix BbisBneHms baHkom pacxofHbix onepauui, COOTBETCTBYIOLLMX NMPU3HaKam OCYLLEeCTBNEeHMs nepeBofa
OeHexHbIx cpeacTtB 6e3 cornacua Knunenta, BaHk npyvoctaHaBnuBaeT obcnyxusanme KnveHta ¢ ucnonb3osaHvem CO3[ u
OCYLLECTBNSIET B OTHOLLUEHNM YMEHbLUEHMWS OCTaTKa 3MEeKTPOHHbIX AEHEXHbIX cpeacTB KnueHTa npuocTaHaBnuBaeT Ha CPOK He
6onee AByx pabounx AHEN UCMONHEHNE PaCTOPSKEHNSI O COBEPLLEHMN PACXOL4HOM onepaumm, COOTBETCTBYHOLLEN NpU3Hakam
ocyulecTBneHus nepesoga 6e3 cornmacusi KnueHTa, yctaHoBneHHeliMu BaHkom Poccum u B nopsigke, yCTaHOBNEHHOM
Horoeopom o KBO:

7.6.1. npepoctaBnseT KnueHTy nHgopmaumio:

e 0 COBepLUEHUN OENCTBUI, NPeNYCMOTPEHHbIX M. 7.6 MpaBun paboThbi;
e 0 peKOMeHAaUMSX MO CHWKEHWIO PUCKOB MOBTOPHOMO OCYLLECTBIEHMS nepeBoda AEHEeXHbIX cpeacTts 6e3
cornacusa Knuenrta;

7.6.2. HesameanuTenbHO 3anpawuBaeT y KnveHTa noaTeepxaeHne BO30GHOBNEHUS UCTIONHEHUS] PACMOPSKEHMS.

7.7. Tlpu nonydeHun ot KnueHTa noaTBepXAeHUsi, ykasaHHoro B n.n. 2 n. 7.6 MNpasun pa6oTbl, BaHk He3ameanuTensHo
BO30OHOBMSAET uCMNonHeHue pacnopshkenus. [lpu HenmonydeHun ot KnveHnTa noatBepxaeHus — baHk BosobHoBnseT
UCMOSHEHNE PACMOPSPKEHMUS MO UCTEYEHUM ABYyX pabounx OHEN nocre AHS COBEpLUEHUS UM OEeNCTBUIA, NPEAYCMOTPEHHbBIX M.
7.6 MpaBun paboTbl. [procTaHoBneHne unmn NnpekpatLeHre ncnonbL3oBaHns KnmeHTom He npekpaiaeT 06a3aTtenscTB KnveHTa
1 BaHka, BO3HUKLLMX 4O MOMEHTa NPUOCTaHOBINEHUS UMW NPEKPALLEHUST YKa3aHHOMO UCMONb30BaHMS.



lMpunoxeHue No3
K [loroBopy 0 KOMMIEKCHOM 6aHKOBCKOM 0GCNyXMBaHUU
HOPUANYECKUX NUL, U UHAUBUAYANbHbLIX NpeanpUHUMaTenen
B NAO «HopBuk BaHk»
TpeboeaHust u pekomeHOayuu rno obecrneyeHuro UHhopMayuoHHoU 6e3onacHocmu paboyez2o mecma Knuenma ons
pabomsbi 8 cucmeme obMeHa 351eKMPOHHLIMU OOKyMeHmamu

1. OBLWME NONOXEHUA
1.1 Hactosiwme TpeboBaHua 1 pekomeHgauum no obecneyeHuto MHopmaumnoHHon 6esonacHocTn paboyero mecta
Knuenta gna paboTbl B cucteme oOMeHa 3NeKTPOHHbIMU OoKyMeHTamu «WHTepHeT-6aHk» (fanee — «TpeboBaHus wu
pekomeHOaummy»), U sIBNsieTcsl HeoTbeMnemown yacTbto lMpunoxenus Ne2 k [orosopy o KBO n onpepensitor 06s13aHHOCTU
Knuenta no 6esonacHomMy vcnonb3oBaHuo CO3[ «MHTepHeT-6aHk» (anee — «Cuctemar), nopsinok Yeegomnenusi KnveHta
BaHkoM 0 coBepLUEHHbIX onepaumsx ¢ ucnonb3osaHnem Cuctemsl, nopsgok Yeegomnenusi baHka KnveHTtom, B criydae ytparhbl
KIKOYEBOro HOCUTENS 1 (Mn) UCMONb30BaHKA KIkoYa 3NeKkTPoHHOW noanucu 6e3 cornacust KnuenTa.
1.2 [OaHHble TpeboBaHusi UM  pekoMeHOauuW npefHasHadeHbl ANS  YMEHbLUEeHUS  pucka  nonydeHus
3MoyMblLUIEHHUKaMu AocTtyna (B TOM Yucne 1 yganeHHoro) K komnbtotepam KnneHToB B Lensx:
e pacnopsikeHus AeHexXHbIMU cpefcTBamu KnneHTta Ha cyeTax B 6aHkax yepes Cuctemy;
*  XULLEeHNs KoOHdUAeHUManbHOW nHopmMaLmu;
e BbiBOAa kKomMnbioTepa KnneHTta ns paboyvero coctosHuUs.
B ocHoBe 3awnTHBLIX Mep OT NONy4YeHUs 3noyMbILLNIEHHMKaMKU OcTyna (B TOM YMCne U YAaneHHOro) K KoMnboTepam
KnueHToB nexuTt obecneyeHne nHdopmaumnoHHon 6e3onacHocTy pabounx mect (komnbioTepoB) KnveHTos.

2. NPABA U OBA3AHHOCTU CTOPOH
2.1. KnueHT o065i3yeTca wucnonb3oBatb CucTemMy npu YCroBUW BbIMONHEHUST MpaBun, TpeboBaHun K
pekomeHaauui, ycTaHoBneHHbix Pasgenom 3 HactosAwmx TpeboBaHui 1 pekomeHaaumin.

3. NPABUNA U PEKOMEHOALUAM NO UCNOJIb3OBAHUIO CUCTEMbI

3.1 AHanu3 noteHUMasbHbIX Yrpo3.

AHanma BbISIBNEHHbIX CUTYaUui No XULLEHWIO AEHEXHbIX CPeACTB C pacyeTHbIX CHETOB KOPNOpaTUBHBLIX KITMEHTOB C
ncrnonb3oBaHneM cuctemMbl IHTepHeT-6aHK B pOCCUNCKMX BaHKax NokasblBaeT, YTO XULEHUSA AEeHEXHbIX CPEACTB C pacyeTHbIX
CYETOB OCYLLLECTBNAITCA:

e OTBETCTBEHHLIMMW COTPYAHMKAMM KOPMOPATUBHBLIX KIMEHTOB, UMEBLLUMW JOCTYM K CEKPETHBLIM KItoYam
anekTpoHHoW noanucy (3M) opraHm3dauun. Kak npasuno, 370 yBOMNEHHble AMpeKTopa, Byxrantepbl U UX
3amecTuTenu, a Takke coBnagernbLibl OpraHusauuu;

e wraTtHbiMM WUT-cOoTpyAHMKaMn KOPNOPATMBHbIX KIMEHTOB, WMEBLUUMW TEXHWYECKUA [OCTyn K
HocuTensam (USB-TokeHbl/cmapT-kapTbl, AUCKETbI, reL-HOCMTENK, XeCcTkne AMCKN 1 np.) ¢ knovamu 3T,
KINMEHTOB, a Takke OOCTYN K KOMMbITEpPaM KIMEHTOB, C KOTOPLIX OCyLlecTBnsAnacb pabora no cucreme
3NEKTPOHHOro HaHKUHra;

e BHewTaTHbIMM WUT-cneunanuctamu, o6CNyXMBaOWMMN KOMMbIOTEPbLI KOPMOPATUBHBLIX KIMEHTOB, C
KOTOpbIX OCyLecTBnseTca pabota No cucTteme 3MeKTpoHHOro GaHkuHra. Kak npasBuno, aTo npuxoasiume
UT-cneunanncTbl, oOCyLlecTBNSOWME NPOUIakTUKy W noaknodeHne K WHTepHeT, yCTaHOBKY W
obHoBneHne OyxranTepcknx M WHGPOPMAaLMOHHO-MPABOBbLIX MNpPOrpaMM, YCTaHOBKY, OOHOBEHME 1
HacTpoliky apyroro MO;

¢ 3NIOyMbILWNEHHMKaMN NyTeM 3apaxeHus yepe3 KHTepHeT KOMMbIOTEPOB KOPMOPaTUMBHBLIX KIMEHTOB
BPEOOHOCHBIMK MporpamMmamu. icnonb3yst yasBnmocTu cuctemHoro v npuknagHoro MO (onepauunoHHble
cuctembl, Web-6paysepbl, No4yToBble KAMEHTbI W MpP.), 3MOYMbILUMAEHHUKN 3apaKaloT KOMMbloTepbl
KOpPNopaTUBHbIX KMWEHTOB TPOSHCKMMMK MporpaMmmamMu C NocrneayowmmM AUCTaHLMOHHBIM MOXULLEHUEM
kntoven 3 knneHTa 1 naponen.

Bo BCcex BbISIBIEHHbIX CIy4asX 3M0yMbILLIIEHHNKM TEM UM MHBIM 0Opa3oM nonyyanu 4octyn K kntovam I n naponsam
KOPMopaTMBHOIO KNWEeHTa U Hanpaensanu B 6aHk nnaTexHble nopyvyeHnst ¢ koppekTHon 3l knueHTa.

MnaTexw, HanpaBneHHble 3N10YMbILLNIEHHNKAMK C UCMONb30BaHMEM AENCTBYOLWNX Krtoven 3l knveHTa, He Bbi3bliBanu
nopgo3peHni y 6aHka. Takne OOKYMEHTbl umenu koppekTHyto O, BnonHe obblYHble PEKBU3UTLI Nonyyatenew u TUNoBoe
HasHayeHue nnartexa. MIx ncnonHeHne 6aHKOM NPMBOAMIIO K XULLEHWIO OEHEXHBIX CPEACTB C pac4eTHOro cyeta knmeHTa. MNpu
3TOM BCS OTBETCTBEHHOCTb 3a YObITKM 6Ee3yCrnioBHO M MONMHOCTLIO BO3Naranacb Ha KNMeHTa Kak eAVHCTBEHHOro Briafernbua
kntovewn 3.

3.2 TpaBuna 6e3onacHoOro ucnonb3oBaHuA kntoven M.

3.2.1 Cuctema MNHTepHeT-6aHK OTHOCKTCS K Kraccy CUCTEM 3aLUMLLEHHOIO 3M1EKTPOHHOIO OKyMeHToobopoTa (nanee
— «Cuctemay). [Ina obecnedyeHnsa ayTeHTUYHOCTU (QOKa3aTenbCTBa aBTOPCTBA) M LENOCTHOCTM LOKYMEHTa MCNONb3yeTcs
mMexaHnaMm Ol nop 3neKTPOHHbIMU AoKyMeHTamu. [Ons obecneyeHnst KOHPMAEHUMANbHOCTU UCMONb3yeTC MEXaHWU3M
WwndpoBaHns AaHHbIX. [py B3aumoaencTsum yvepes VHTepHET OCyLecTBNSAeTCs LWngpoBaHMe U KOHTPONb LENOCTHOCTU
nepegasaemMon nHdopMaLmm, NPOBOAMTCH KpunTorpadmnyeckas ayteHTugmrkaumsa ctopoH. B Cucteme » BeayTcs KOHTPOnbHbIE
apxuBbl, B KOTOPbIX XPaHATCS BCE 3MNEKTPOHHble AOKyMeHTbl ¢ 3 Ana paspelueHnss KOHMNUKTHbIX cuTyauuin. B Cucteme
BeZeTCs UCTOpUSt JOKYMEHTOB - KEM W KOr4a AOKYMEHT Bbin co3faH, oTpeaakTMpoBaH, NoAnucaH, UCMOSTHEH UM OTBEPTHYT.

3.2.2 Wcnonb3ynTe B KayecTBe KMOYEBOro0 HOCUTENS CbEMHBIN HOCUTENb WHOpMauun (auckeTa, craw-kapTa,
USB-TokeH). XpaHeHue krntovei Ha USB-TokeHe sBnsieTcs Hanbonee 6e30nacHbIM, T.K. C HETO KIMYM HEBO3MOXHO MOXUTUTB.
He nepepasaiTte kno4YeBON HOCUTENBL NOCTOPOHHUM NMLUAM. XpaHUTe K4YeBOW HOCUTENb B HALEXHOM MecTe, Hanpumep, B
cende. MNMopgknioyanmTe KNHOYEBOW HOCUTENb K KOMMbLIOTEPY TONbKO Ha Bpemsi paboTbl ¢ Cuctemon, nocne 4ero
He3ameaNIMTesIbHO U3BNeKanTe KIH4YeBOM HOCUTENb U3 KoMNbloTepa. Ecnu xe Bbl BCce-Taku XpaHUTE KIHOYM Ha KECTKOM
OMUCKe KOMMbIoTepa (KaTeropuyeckn He pekoMeHayeTcsl), TO AOCTYN K HEMY AO0SMKEH ObITb CTPOro OrpaHnYeH.

3.2.3 He 3anucbiBarite napons k knovam M1, JlorvHbl u Maponu Ha Gymary, Oepxute ero Tonbko B namsitu. B
KayecTBe Mapons He crnegyeTt BbliOMpaTb UMEHA CBOWMX POACTBEHHMKOB M AOMALUHUX XMBOTHbIX, AHU POXOEHUS U HOMepa
KBapPTUP, XenaTenbHO coyeTaHne B Napore MPOMUCHBLIX U CTPOYHbIX BYKB, LMP U cneumanbHbiX CUMBOIOB. B cnydae ecnu
naporsb cTan u3BecTeH Apyrum nuuam, unu y Bac ectb Tonbko nogo3peHne Ha 3To, HEMEANEHHO CMEHUTE ero.



3.2.4 bBnokvpynTe onepaumm nNo CBOMM CYeTaMm Mnpu yrpose komnpomeTtaumu knoden 3l u/mnu napons. Ecnu y Bac
BO3HUKNN Kakne-nnbo noJo3peHust Ha BO3MOXHYK KOMMpoOMeTauuio (KOMMpOBaHWE 3r0yMbILUNIEHHWKOM) knoden O,
HemMeaneHHo 3BoHWUTe B H6aHK, Ha3oBKTe BIOKMPOBOYHOE CMOBO (YKasaHHOe Mpu peructpaummn) n Bce Bawm onepauumn yepes
cuctemy «MHTepHeT-baHk» ByAayT BpeMeHHO 650oKMpoBaHbl. [MoMHMTE, 4YTO 06A3aHHOCTU MO coxpaHeHuto kroven 3l
NnonHocTbio nexat Ha Bac. B cnyvae 3aBnageHvs Bawwvmu knovamy 3MOYyMbILLIIEHHUKM MOTYT MOMAYYUTb BO3MOXHOCTb
pacnopsbkatbCs cpeAcTBamMu, HaxogsawmMmmucs Ha Bawem pacyeTHom cyeTe. [lo MOmeHTa, noka Bbl He cooblmTte B 6aHK o
HeobxoamMmMocTn GnokupoBku kntoven/fllornHa, 6aHK 06s13aH UCNONHATL BCe [OOKYMEHTbl, MOANUCaHHble 3TUMMU
Knoyamu.

3.3 T[paBuna 6e3onacHoro ncnonb3oBaHua Cuctemsl.

3.3.1 KnuneHT gomkeH camoCcTOATENBHO reHeprMpoBaTh KpUnTorpadnyeckme KIoyun.

3.3.2 Y6epgutecb, 4YTO nocrne BBoga agpeca B Opay3ep M 3arpy3kum cTpaHuubl «MHTepHeT-odmca», B CTpoke
COCTOSIHUSI MOSIBMIICA 3HA4YOK 3aMKa, a B agpecHOW CTpoke npucytcTByeT «https». OTo O3HayaeT, 4To Balle coeauHeHne
sawmuieHo (SSL). Mpu nosineHnn «lMpegynpexaeHns cuctembl B6e3onacHOCTU», yKasbiBaloLWEro Ha npobrembl NpoBepKu
ceptudmkaTta baHka, BBoOUTb Bally Naponn Hemnb34.

3.3.3 Hukorga He Bxoaute B Cuctemy no ccoinkam (0ocobeHHO GaHHEepHbIM WKW MOMyYeHHbIM Yepes3 MouTy),
NOCKOMbKY CYLLECTBYEeT MHOXeCTBO cnocoboB cdanbcmbnumpoBaTtb agpec.

3.3.4 T[lpu BBOAE NApoOns K CBOEMY Krouvy U /vnu k ceoemy JlornHy obpalarite ocoboe BHMMaHne Ha KOPPEKTHOoe
oTobpaxeHue Ha3BaHus knoda/llormHa.

3.3.5 HesamepnutensHo coobuwante B baHk 0 HeBO3MOXHOCTM Bxoga B CUCTEMy MO NMPUYMHE HECOOTBETCTBUS
napons. 3MOYMbILWIIEHHNKN 3a4acTylo MPOWM3BOAAT CMEHY MNapons [Ans MacKMpOBKM CBOMX OENCTBUA U MNOMyYeHUS
OOMNONHUTENBLHOIO BPEMEHM ANS YCNELLHOro BbINOMHEHWS onepauuii oT umeHun Knvexra.

3.3.6 Heob6xoanmo NOMHUTL O BO3MOXHOCTM HECaHKLIMOHUPOBAHHOIO UCNOMNb30BaHUSA Kroya Ha TokeHe (kpaxa USB-
TOKeHa C y3HaBaHuem naponsi KnueHta nog 6naroBmaHbIM MpearioroMm unu ¢ nomoLlbo BpegoHocHoro MO, yaaneHHoe
NOAKINIOYEHME 3M0YMbILLNIEHHNKA K KOMMbOTepy). [Ing npoTuBogencTBMSA 3TUM pyuckam HEOBXOAMMO HauYMHaTb Kaxabl CeaHC
CBA3M C aHanv3a BpeMeHu nocrnefHero ceaHca pabotbl B Cucteme, and 1oro, 4tobbl yoeamTbes, YTO NOCneaHUi ceaHe CBA3N
coBeplUeH Bamu, a He 3n0yMbILLNEHHUKOM.

3.3.7 He BBOAMTE KOH(MAEHLUMANBHbIE AaHHbIE, ECNIN OKHO A1 BBOAA OTNMYaeTCs OT CTaHA4apTHbIX OKOH CucTeMBI
(norotun gpyroro 6aHka, opyrve Hagnucy, WpudT 1 ToMy nogobHoe) unm otobpaxkaeTcs He Tak kak Bceraa (HapyLueH nopsiaok
paboTtbl B Cucteme). BHumaTensHo crnegute 3a coobLleHNsAMM, KOTOpbIE NOSBMAAIOTCA Ha 3KkpaHe KoMnbtoTepa. Mpu nossneHun
NnoJo3pUTENBHOIO OKHA MM COOBLLEHMS XenaTenbHO CAenaTb CKPUH-LIOT 3KpaHa Ans nepegaunm B Cnyxby TexHuyeckomn
noaaepXKku.

3.3.8 He ocraBnante komnbiotep ¢ aktmBHon Cuctemon 6e3 npucmotpa. Beixogute us Cuctembl gaxe ecnuv
oTnyyaeTecb Ha HenpogomkutTenbHoe Bpems. Heobxoammo obpatuTe BHMMaHue, 4to npu goctyne k Cuctemam € rocteBbIX
pabounx MecCT YyBENMYMBAETCH PUCK XWULLEHMS U [anbHENLWEero HenpaBOMEPHOrO MCMNonb3oBaHWs kntoda Al wn gpyrow
ayTeHTUUKaLUMOHHON MHopmMaLun.

3.3.9 Ecnn 3ameTtute nNoOOO3pUTENbHYHD aKTMBHOCTb Ha KOMMblTEpE C  ycTaHoBneHHouW Cuctemon
(camonpoun3BosbHbIE ABUXKEHNUS MbILbIO, OTKPbITUE/3aKpbITUE OKOH, HAbOp TeKCTa) - HEMEeAJIEHHO BbIKMIOYUTE KOMMBLIOTED U
coobwmTe B BaHk 0 BO3MOXHOW NOMbITKE HECAHKLIMOHMPOBAHHOIO A0CTyNa K cHeTy(-am).

3.3.10 Ucnonb3ynte MexaHu3M orpaHudeHuss poctyna B Cuctemy ¢ onpegeneHHbix |P-agpecos/nogceten
(HacTpauBaeTcs Ha CTOpOHe GaHKa No 3asiBNEHNIO KINNeHTa)

3.3.11 B cny4ae obGHapyXeHUs HenpaBOMEPHbIX onepauuin ¢ BalMMW CHETaMW, HEBO3MOXHOCTWU MOAKIHOYEHUS K
CucTteme, BbISIBEHUS NOXHbIX BeO-canToB BaHka unu cBegeHuint o HUX, He3dameanuTenbHo cooblwuts 06 aTom B baHk no
TenedoHy Cnyx0bl TexHUYeckoW noaaepxku cuctemsl +7 (8332) 555-777 (BH.: 1213, BH.: 1427); 8 800 1001 777.

3.4 Tpeb6oBaHuA no 3awuTe Napons.

3.4.1 3anomHuTe Ball Naporib UK XpaHUTe ero B CekpeTe 1 He coobLuariTe ero TpeTbUM nuuam.

3.4.2 He xpaHuTe Baw naponb B NerkogocTtynHoM mecte. He xpaHuTte naponb Ha KOMMbloTepe.

3.4.3 W3beravite npocTbix Naponen. He ncnomnb3ynTte pacnpocTpaHEeHHbIE 1 NErko yragbiBaemble CrioBa B Ka4ecTBe
napons. lMocTapanTteck NpuaymaTb CoYeTaHVe 3HAKOB, NErko 3anoMuHaloLeecs AN Bac, HO He ANS APYruX.

3.4.4 [ns asTopusauum B Cucteme He peKOMEHAYeTCH MCMOomnb3oBaTb Naponu, KOTOpble NCMONb3YyTCA BamMy ANS
aBToOpU3aLMK Ha APYrMX MHTEpPHeT-canTax (0CO6eHHO pa3BriekaTenbHOro nNnaHa).

3.45 PekomeHayem npy hOpMUPOBaHMM Naporns NCNoMb30BaTb MNPOMNUCHbIE K CTPOYHbIE BYKBbI, @ Takke Lmdpbl 1
cneumanbHble cumeonbl (#, $, * v 1.40.).

3.4.6 PexkomeHayemas onvHa napons AoSKHA COCTaBNSATh He MeHee 8 CUMBOMOB.

3.4.7 PerynapHo MeHsTe CBOM Naporb. PekoMeHayembli CPOK AeCTBMSA naporns 2 mecdua.

3.4.8 TlomHuTe, 4TO HU cOTPyAHWK BaHka, H1 Tem Bonee nHoM opraHu3auum He BripaeBe TpeboBaTtk OT Bac coobWUTL
naponb. Baw naponb He TpebyeTca coTpygHukam baHka (B TOM uucne cnyxObl TEXHWYECKOW MOOLEPXKKW) ANA Ballero
noaknoyeHns, obecnyxmeaHusa n nogaepxkm CncteMbsl B paboTocnoCOOHOM COCTOSHMM.

3.4.9 Ecnuy Bac BO3HUKNN NOAO3PEHNS B KOMNPOMETAaLMN Napors, HeMeaneHHO CMeHUTE ero.

3.5 Tpeb6oBaHuA No o6ecne4vyeHuto 6esonacHocTu Npu paboTte B ceT UHTEPHET U C 3NEKTPOHHOW NOYTOM.

3.5.1 He HaxumaliTe Ha BCMIbIBaOLWME OKHA, KOTOPbIE coaepKaT peknamy. PekoMmeHayem HacTpouTb Ball bpaysep
Ha aBTOMaTUYECKY OITOKMPOBKY TaKMX OKOH.

3.5.2 byabTe BHMMAaTEnbHbI NpPU MOSBMAEHWM CTPAHHbBIX MINM HEMOHATHbIX coobuieHni o6 ownbkax Gpaysepa. B
clny4ae BO3HUKHOBEHMS MOAO3PEHUIN NPOCKAHNPYWATE CBOM KOMMbLIOTEP HA Hanm4yne BUPYCOB unu wnunoHckoro MO.

3.5.3 He ycrtaHaBnuBanTe U He coXpaHanTe Nogo3puTenbHble dansibl, NOSTyYeHHbIe N3 HEHaOEXHbIX MCTOYHUKOB,
CKayaHHble C HEU3BECTHbIX BEB-CaiTOB, NPUCaHHbIE NO 3NIEKTPOHHON NOYTE, MNONyYeHHbIE B BUAEOKOHdEepeHLusX. B cnyyae
HeobxoaMMOocCTH 3arpy3ku anna TpebyeTcs NpoBEPUTL Er0 aHTUBUPYCOM.

3.5.4 OG6palante ocoboe BHUMaHWE Ha OTNPaBUTENS MOYTOBOM KOPPECNOHAEHUMU Mpu paboTe C 3NEeKTPOHHOW
noyton. OT NnepexooB Mo CCbifikaMm B MMCbMax OT HEM3BECTHbIX MonyYaTenen, a Takke 0T CKauMBaHUS BMOXEHUA U3 NOA0OHbIX
nMceM pekoMeHayeM 0TKa3aTbCsi, YTO Obl HU coaepkano AaHHOe coobLleHue.

3.5.5 Hukakue OOHOBREHWsT ONS KOMMBbIOTEPOB HE PACMPOCTPAHANTCA MO 3MEKTPOHHOM noute. [axe ecnu
OoTnpaBuTernb BaM U3BECTEH, U Bbl AABHO BeAETE C HUM NEPENUCKY, 3TO HE rapaHTus, YTo BroxeHne 6e3onacHo.



3.6 BOonbLIMHCTBO Cny4yaeB COBPEMEHHbIX aTak CBsidaHbl C UCMONb30BaHMEM YSI3BUMOCTEN B BeG-Opaysepax. [ns
CHUXXEHUS BEPOSITHOCTU UCMONb30BaHUS 3IOYMbILLINEHHUKOM YS3BUMOCTEN HeobXoaMMO 3adaTb MakCMMarbHbI YPOBEHb
6e3onacHocTn Beb-6paysepa no ymonyaHuio (3anpeT A3bika Java, 3anpeT cueHapveB, 3anpeT 3arpysku anemeHToB ActiveX).
TpeboBaHUA Mo 3awWwMTe U HACTPOMKE KOMMNbIOTEpa.

3.6.1 He ncnonb3yiiTe KOMMbLIOTEP, C KOTOPOrO OcyLlecTBnseTcs pabota B Cucteme, Ans passnedyeHuin n NHTepHeT-
cepdmHra, He noceLyanTe CanTbl COMHUTENBHOIO COAEPXXaHNs (3TO HaMbOomMbLUME UCTOYHMKM PacrnpoCTpaHeHUs BPELOHOCHbIX
nporpamMmm), a, N0 BO3MOXHOCTU, UCMONb3yhTe OTAENbHBIN KOMMLIOTEP UCKMOYMTENBHO AN paboTel B Cucteme.

3.6.2 PekomeHOyeTCa OrpaHN4YMTb CMUCOK AOCTYNHbLIX ANs COeAUMHEHWs adpecoB, Harnpumep, paspeLunTb TOMbKO
coeavHeHne ¢ cepBepamMu BaHka, a Takke aHTUBMPYCHOro npoaykTa, Java, OC ana cBoeBpeMeHHOro obHOBNEHMs, a Takke
(npw ncnonb3oBaHun) Adobe. [Ins aToro ny4ilie BCEro UCNosnb30BaTh YCTAHOBMEHHbIV NEPCOHANbHbLIA MEXCETEBOWN 3KPaH.

3.6.3 OrpaHu4ybTe JOCTYN K KOMMbIOTEPY MOCTOPOHHMX NUL. Ha KoMMNbloTEpe PEKOMEHAYETCH OrPaHUYnTb CMUCOK
nonb3oBaTenen, UMELLMX BO3MOXHOCTb BXO4a B onepauuoHHyto cuctemy. Cpok AeicTBrsS naponer A0MKeH ObiTb OrpaHnYeH.

3.6.4 Tlonb3oBatens, paboTatowmn ¢ Cuctemomn, He JOIMKEH MMETb NpaB agMuHUCTPaTopa C Uenbio 3aTpyaHeHNs
YCTaHOBKM 3I10YMbILLUSIEHHMKAaMM BPEAOHOCHOrO NporpammHoro obecneyeHns Ha komnbtoTepe KnuenTta. [ocTyn K channosbim
pecypcam KoMmnbloTepa, 0CO6eHHO Ha 3anucb, AOMKEH BbiTb OrpaHMYeH MUHUManbHO HEOBXOAMMBIMU NpaBamMu.

3.6.5 Wcnonbsynte cucremHoe u npuknagHoe [10O, nonyyeHHoe M3 WCTOYHMKOB, rapaHTUPYKOLUX OTCYTCTBUE
BPEeAOHOCHbIX NporpaMmm. He ncnone3ynte koHTpadgakTHoe MO, koTopoe 3a4acTyto COOAEPXKUT «3aKragkm».

3.6.6 He ycrtaHaBnuBayvTe Ha KOMMNblOTEpe, ucrnonb3yemMoMm And pabotbl B Cucteme, cpeactBa yoarneHHoro
ynpaBneHus.

3.6.7 0O6sa3aTenbHO UCMOMNb3yNTe U MOCTOSTHHO OBHOBMAWTE NepcoHanbHble CpeacTBa 3aLlnThbI:

e aHTMBMPYCHOE NporpammHoe obecneyeHune n apyrme cpeacTsa BbISBNEHUS BPEAOHOCHbLIX NPorpaMm;
e nepcoHanbHble MexXceTeBble AKpaHbl (haripBonbl);
e cpefcTBa 3almMTbl UHOPMaLMK OT HECAHKLMOHMPOBAHHOIO 4OCTyNa 1 ap.

3.6.8 CBoeBpeMEHHO cKauuMBaWTe M ycTaHaBnuBawmTe «natyvM» M OOHOBMEHWs Ans onepaumoHHbIX cuctem (OC).
Bkntounte aBTOMaTMyeckoe o6HoBneHune OC, koTtopoe OyaeT ycTaHaBnuBaTb MOCNELHUE WCMPaBIIEHUSA, TEM CaMbIM
nuksuaunpys yassumocTtu OC.

3.6.9 Wcnonbsynte B pabote nuueHsnoHHoe [1O. He 3arpyxanTte n He ycTtaHasnusante 1O, nonyveHHoe u3
HenpoBEepPEeHHbIX MCTOYHMKOB.

3.6.10 Otkntounte obwmin goctyn K npuHTepam w ainam Ha BaweMm KomnbioTepe, 4Tobbl NpeaoTBpaTUTh
HEeCaHKLMOHMPOBAaHHbIE MOAKMIOYEHNS.

3.6.11 Ncnonb3yiTe LIMPOKO N3BECTHbIE Opay3epbl U BOBPEMS yCTaHaBNMBaWTe ANs HUX OOHOBIEHMS.

3.6.12 HactponTe B Ballem Gpay3epe 610KMPOBKY BCMIbIBAOLLMX OKOH.

3.6.13 HacTtponTe BeG-6pay3ep ans 3anpeta:

e aBTOMAaTMYECKOM 3arpy3ku cpannos n3 cetm NHTepHeT;
e aBTOMAaTMYECKOro 3anycka cpannos U3 cetn NHTEpHeT;
e aBTOMAaTUYECKOM 3arpysku He noanucaHHblx anemeHToB ActiveX.

3.7 TpeboBaHWUA NO aHTUBMPYCHOM 3aLumnTe.

3.7.1 B obsizaTenbHOM nopsigke AOJMPKHO ObiTb YCTAHOBIEHO U perynsipHo 0OHOBNSATLCA aHTUBMPYCHOE NporpaMMHoe
obecneyeHne.

3.7.2 PekomeHOyeTCsl YCTAHOBUTb MO YMOMYAHWIO MaKCUMarbHbIA YPOBEHb MONMUTUK 6e30macHoCcTH, T.e. He
TpeObyoLWmMin OTBETOB MNOMb30BaTENSA NPY 06HAPY>KEHUN BUPYCOB.

3.7.3 PerynspHo, Kak MMHUMYM pa3 B HeLEeno, NPOBepsTE Ball KOMMbIOTEP Ha BUPYCHI.

3.8 TpeboBaHusa nNo MH¢opmMaLMOHHON 3almTe

3.8.1 TMogkntouute ycnyry SMS-uHdopMuMpoBaHus Ans onepaTMBHOrO nonyyveHuss SMS-coobuieHnii o nobbix
onepauusx rno c4eTy, B T.4. C ucrnonb3oBaHnem Cuctemsi.

3.8.2 BHumaTtenbHO 3HaKOMbTECb C MpuUCbINaembiMM M3 baHka MHPOPMALMOHHBIMM MMCbMaMn O HOBbIX Yrpo3ax,
MeToAax 3almTbl U Ap., BbINOMHAWTE COOTBETCTBYIOME PEKOMEHAALNM B MUHMAarbHO BO3MOXHbIE CPOKM.

3.8.3 bBaHk He ocyLiecTBNSET pacChifiky 3MEKTPOHHbIX MWCEM C MpocbboW npucnaTtb AONTOBPEMEHHBIA WIu
0QHOPa30BbI Maponu, UNN Kakyl-nnbo Apyryto KoHduaeHumanbHyo nHdopmaumio. baHk He paccbinaeT No 3nNeKTPOHHOW
noyTe 1 MHbIMKU cnocobamm NporpaMMbl AN YCTaHOBKM HA BaLUM KOMMbOTEPbI U Balln MOOWIbHbIE YCTPOWCTBA.

3.8.4 Ecnu Bbl nonyunnu nucbMo oT umeHn baHka, cogepaHvue KOTOPOro Bbi3biBaeT Mogo3peHne, nmbo ¢ Bamm
cBsi3anucb No TenedoHy oT umeHn baHka, ¢ npocbbon ycTaHOBUTL kakoe-nvbo nporpamMmmHoe obecneyeHne, npocbba
cBsA3aTbCA CO cnyxbon nogdepxkn baHka u yTouyHuTb cuTyauumto. Becerga mcnonb3ynTe KOHTaKTHYK WHGOpMaumio cryxot
nopaepxkn baHka, ykasaHHyl0 B oduuManbHbIX UCTOYHUKaX UHGOPMauuW, U He UCMONb3yNTe KOHTaKTHY WMHopmauuio,
yKa3aHHY0 B NM1MCbME WIn MOJTyYEHHYI0 B X04e TenedOoHHOro pasrosopa.

3.8.5 HanomuHaem, 4TO OCHOBHbIMWM Crnocobamu 3MEKTPOHHOro B3aMmogencTBus baHka n KNMMeHTOB SABNSOTCS
LTaTHbIE BO3MOXHOCTM M MHOPMAaLIMOHHbIE KaHanbl, pegocTasnsemble cuctemamu ABO. Jliobble aneKkTpoHHble CO0BLLEHNS,
OoTnpaBneHHble ¢ 6ecnnaTHbIX NOYTOBbLIX Cryx6 NHTepHeT (@mail.ru, @yandex.ru, @rambler.ru, @gmail.com, @yahoo.com n
T.M.), HE AABNSAOTCS NOYTOW, OTNpaBneHHon baHkom.

3.8.6 B cnyyae wucnonb3oBaHus anekTpoHHow nognucu (M) wu (M/unu) cpenctBa NOATBEPXAEHUA AnNS
NOATBEPXKAEHUS AOKYMEHTOB, OTBETCTBEHHOCTb 3a COXPaHHOCTL krtoda Al u (n/unn) cpeacTBa NOATBEPXKAEHNS NOXUTCH Ha
BnagenbLa Kr4a, U B CrydYae MoAo3peHVs Ha KOMMpOMEeTauuio Knw4va (Hanpumep, Mnocrne 3apaXeHus BPEedOHOCHOW
NporpaMMoN) HY>XHO He3aMeOsIMTENbHO CBA3aTbCs C BbaHkoM Ans OnOKMPOBKM KMOYa WM pEerncrpauym HOBbIX KITHOYENn.
CBsA3aTbCa MOXHO No TenedoHy Cryx6bl TexHu4eckon nogaepxkmn +7 (8332) 555-777 (BH.: 1213, BH.: 1427).

3.9 Mepbl 6e3onacHOCTU:
3.9.1. npu Mcnonb30BaHMXU MOGUITBLHOIO NPUIOXKeHUs/MoGUNbHOro TokeHa oT «HopBuk BaHk»:

e lcnonb3ynte TOMbKO oduumanbHble NpunoxeHus baHka, AOCTynHble B oduuManbHbIX penosutapusix
MobunbHbIx nnatdopm (App Store m Google Play). Heobxogumo ybeautbesi, 4TO paspaboTymkom
npunoxeHus asnsetcs NAO «Hopsuk BaHky;

e YcTaHaBnuBawTte Ha TenedoH aHTMBMPYC N CBOEBPEMEHHO OBHOBMANTE €ro;

e CBOEBpPEMEHHO yCTaHaBnuMBanTe obHOBMNeHNs 6e30nacHOCTU OnepaunoHHON CUCTEMbI Ha TenedoHE;



e [lpu yTepe TenedoHa unm cmeHe Homepa mobunbHoro TenedoHa/cMapTdoHa obsa3aTenbHO coobwmTe 06
39TOM B KOHTaKTHbIV LeHTp BaHka;

e bBaHk He paccbinaet KnveHTam CCbInku UM yka3aHusl Ha YCTaHOBKY MpuroxeHui yepes SMS/MMS/email —
Ccoo0LLEeHNS;

e YcTaHoBUTE NaporibHyo 3aWwuTy Ha TenedoHe/cmapTdoHe;

e [1na KOPPEKTHOro 3aBepLUEHNS CECCUM UCTONb3YNTE KHOMKY «Bbixoay;

e YcTaHoBUTE NaporsibHyIo 3aWwnTy Ha TenedoHe/cmapTdoHe.

4. NOPAOOK YBEOOMINEHUA KITMEHTOB O COBEPLUEHHBIX ONEPALUAX C UCMNOJIb3OBAHUEM
CUCTEMbDI
4.1 bBaHK B Lenax CHUKEHMS pUcka HeNpaBOMEpPHOro ncrnonb3oBaHus CuctemMbl 06a3yetca MHpopmupoBaTh KnveHta o
COBEpLUEHNN Kaxaon onepauuym C ucnonb3oBaHvem CucTembl NyTEM HanpaBfeHWs COOTBETCTBYIOLUMX YBEAOMIEHUN.
YBeaomneHus o coBepLUEHHbIX onepaunsx npegoctasnsoTca KnueHTy 6ecnnatHo B BuAe BbiNMCOK nNo CyeTy/-am B Buge
3MNEeKTPOHHOro JOKYMeHTa, nonyvaemoro KnneHtom npu ncnonb3oBaHun Cuctemsi.
4.2 bBbaHk o6s3yeTcs:

4.2.1 O6ecneunTb coxpaHeHue nHdopmauum ob YBegomnenusx (kak ot baHka KnueHTy, Tak n ot KnueHTta baHky)
Mo COBEPLUEHHBIM OMNepaLMAM B CPOK, YCTAaHOBIEHHBIN 3aKOHOAATENbCTBOM.

4.2.2 0Ob6ecneuntb BO3MOXHOCTb YBegomrneHus baHka KnveHTOM o Hecornmacuu c onepauuven, COBEepLUEHHOWN C
ucnonb3oBaHnemM Cuctemsl, no TenedoHam 6aHka Ansa 6nokmposku kntoven Al +7 (8332) 555-777 (BH.:1213, BH.:1427).

4.2.3 PaccmatpusaTtb 3asBrieHnsa o Hecornacum KnueHTa, B TOM 4ncrne npyv BO3HUKHOBEHWUM CMOPOB, CBA3AHHbLIX C
ucnonb3oBaHnem KnveHtom Cuctembl, npepoctaButb KnuneHTy BO3MOXHOCTb MonydaTb WHGOpMaumilo O pesynbtaTax
paccMoTpeHus 3asBrneHui 0 Hecornacum, B TOM Yncine B NMCbMeHHoW cdhopme no TpeboBanutio KnneHTa B cpok Ao 30 aHew co
[OHS MONyYeHns Takmx 3asiBNeHni o Hecornacum, a B crny4vae ucnornb3oBaHns CucTeMbl Ans OCyLeCTBEHUS TpaHCrPaHUYHOro
nepesBoa AeHeXHbIX cpeacTB Ao 60 AHew co OHA nonydeHnst 3asiBNeHUn 0 Hecornacuu.

4.2.4 Tlo pe3ynbTaTaM pacCMOTPEHMS U NPOBEAEHUS paccrneoBaHus, B crnyvae ecnu KnveHT ncnonb3osan Cucrtemy
[oBbpoCcoBECTHO, He Hapylwasa HacToswmx TpeboBaHMn WM pekoMeHdauui, OCYLLEeCTBNATb BO3BpaT CyMM oOnepauun,
coBepLUeHHbIX 6e3 cornacust KnueHTa B cpok 0o 90 aHen ¢ MomeHTa nonyyeHus 3asiBneHus o Hecornacum ot KnuenTa. Mpu
3TOM HECaHKLMOHUPOBAHHBIMA M MOAMEXaLlMMM BO3BPATy MOryT OblTb TOMbKO CyMMbl Onepauui, COBEpLUEHHbIX Mocrne
YBepgomnenusa KnueHtom baHka. B cnyyae npyHATUS pelueHns 0 Bo3BpaTe CyMMbl Onepaummn ykazaHHas Cymma nepedmcnsercs
Ha pacyeTHbIn cyeT KnneHTa.

4.3 bBaHk MMeeT npaBo MPUOCTaHOBUTHL Mcnonb3oBaHne Cuctembl KnneHToM no coOCTBEHHOW MHUUMATUBE MNpu
BO3HWKHOBEHUW MOGbIX NOA03PEHMI HA KOMMPOMETALIMIO (KONMMPOBAaHUE) UMW YTEPIO CEKPETHDIX (3aKpbIThiX) krtoven Al /JoruHa
n/vnu lMapons wvnuM KoMnNpoMeTauuilo cpefbl WUCMOMHEHUs (Hanuyne B KOMMbTEpe BPEAOHOCHBLIX Mporpamm), nmbo Ha
OCHOBaHWK nony4eHHoro ot KnueHTta YBegomnenus.

4.4 KnueHT BnpaBe nNpefocTaBuUTb [OMONHWTENbHO Homep TenmedoHa COTOBOWM CBS3W ANA  HanpasneHus
YBeAoMNeHUn 1 NOAKMIOYEHUS YCNyry No aBTOMaTUYECKOMY MpefoCTaBneHnio MHgopmaummn ob octatke HaxoAsWwmMxXca Ha
Cuete KnueHTa AeHeXHbIX CpeacTB COrMacHo yTBepxAeHHbIM Tapudam baHka. Ycnyra nogknyaeTcss Ha OCHOBaHWUM
cooTBeTcTByloLero 3assneHusa KnueHra.

4.5 MOMEHTOM YyBEOOMIIEHUS CUMTAeTCsd MOMEHT HanpaBneHus yBefomneHuss oT baHka. BaHk He Hecet
OTBETCTBEHHOCTb B Cly4ae HeMnonyYyeHusl Unm HEecBOEBPEMEHHOIO MOrnyyYeHust YBELOMIIEHUIA, CBA3AHHOINO C AENCTBUSIMU
KnueHta u/vunu TpeTbnx nuu,.

4.6 YBegomrieHve cuyutaeTcs MonyvyeHHbIM KnveHToM B JaTy OTNpaBneHus YBEOOMIIEHUS, YKa3aHHyl B
3MNEeKTPOHHOM MPOTOKONe nepegayn YBeoomneHus (Ans YBeAoMNeHun B BuAe BbINMCOK no CueTy/-am), OTpaXeHHyl B
anekTpoHHoM oT4yeTe baHka (ons CMC-coobuwweHun/ e-mail coobweHun).

5. NOPAOOK YBEOOMIMEHUA KITMEHTOM BAHKA B CITYHAE YTPATbI 3N W/ NCNONb30OBAHUA
CUCTEMbI BE3 COIMACHA KIMEHTA/BNALOEJNIbLUA CEPTU®UKATA KITIOYA NMPOBEPKU 3N/BNAOENBbLA
JNIOFMHA U NAPONA

5.1. B cnyyae yTpartbl kntoyeBoro Hocutens/forvHa nnu Mapons u (Mnu) MCnonb3oBaHWs Krova 3MeKTPOHHOW noanucu
6e3 cornacua Knuenta/ Bnapgenbua CepTudwmkata Kmw4va MPOBEPKU IMEKTPOHHOM MOAMWCKM U(MNKN) UCMONb30BaHUA
Jlornna/lMapona 6e3 cornacua Bnagenbua JlormHa u MNapons, KnveHt o6sa3yeTca yBegoMuTtb 06 3TOM BaHK, MO3BOHMB MO
TenedoHam baHka ansa 6rnokmpoBku kntoven Al: +7 (8332) 555-777 (BH.: 1213, BH.: 1427), n Ha3BaB npu 3ToM bnoknposoyHoe
CIoBO.

5.2. KnueHT 0bsa3yeTcs:

5.2.1. YBepomnaAtb baHk He3amennuTenbHO nocrne obHapyxeHust dakTa yTpaTtbl KIHOYEBOro HocuTens u (Mnm)
MCMNOMNb30BaHNA KIkoYa aNekTpoHHoW noanucy 6e3 cornacus KnvweHnTta n(nnu) ucnonb3oanus JlornHa/llapons 6e3 cornacus
Bnapgensua JlorvHa u [Maponsa, HO He no3gHee 18 uvacoB 00 MUHYT OHS, crnegyowero 3a AHem nonydvyeHus ot baHka
YBeOOMNEHMS O COBEPLLEHHON onepauuu;

5.2.2. O6patutbcs ¢ NMCbMeHHbIM 3asiBrieHMeM O Hecornacum B baHk B cnyvae HenpaBOMEpHOro MCNOMNb30BaHUS
Cuctembl B TeueHne 10 gHern nocre Yeepomnenus KnmeHtom BaHka O Hecornmacum C COBEPLUEHHOW onepauven ans
npoBenennsi baHkom paccrnegoBaHus.

6. MNOPAOOK UCMOJIb3OBAHUA TOKEHOB

6.1. Mopsapok ncnonb3oBaHus E-TokeHa

6.1.1. E-TokeH — ycTponcTBo, npeagHa3HavyeHHoe Anst AONONHUTENbHOMO NOATBEPXKAEHUS NNaTeXHbIX AOKYMEHTOB,
HanpaBnseMbix B BaHk, a Takke Ans ONOMHUTENBHOW ayTeHTUdUKaLUMm Npy BXo4e B CUCTEMY yAaneHHoro 4ocTyna.

6.1.2. Ona Hayana pabotbl ¢ E-TokeHOM HeoOXoAMMO €ero MoakoYeHWe K CUCTeMe yaarieHHoro AocTyna.
MopakrnoveHne ocyLLeCcTBNAETCs COTPYAHNKOM BaHka Ha OCHOBaHUKM nonyyYyeHHoro ot KnveHta 3asiBnexus.

6.1.3. [nsa reHepauun ogHOPA30BOro Naposist HE06X0ANMO HaXaTb €ANHCTBEHHYHO KHOMKY HA TOKEHE U YOepXUBaTb
ee nopsigka 1 cek. o NOsSIBNEHNs Ha 3KpaHe TokeHa 6-Tu 3HauHoro napons. [lanee naponb Heo6xoaAMMo BBECTU B MoJfie 3anpoca
B MIHTepHeT-0aHke.



lMpunoxeHue No4
k [Jo2oeopy o KoMneKcHoM 6aHKO8CKOM O6cClyKueaHUU
ropuduYyecKux JIuy, U UHOUsUdyasibHbIX NpednpuHuUMamenel
e NMAO «Hopeuk BbaHk»
O6wue ycnoeus npedocmaesieHus yciyau «E-mail-uHgpopmupoeaHue» u «CMC-uHgpopmuposaHue» K [Jocosopy
6aHKo8CKO20 cyema
(Ganee — «Hacmosiwue O6wue ycrnoeus»)

1.1. Hactoswume O6wme ycnosus npepoctasneHus ycnyrm «E-mail-uHdpopmupoBanne» n «CMC-nHdopmupoBaHne» K
HoroBopy 6aHkoBcKOro cyeta npwusHaiTca [JoroBopom O npegocTtaBrieHuun ycnyrm «E-mail-uHdpopmumposanme» n «CMC-
MHdopMMpoBaHMe» K [loroBopy 6aHKOBCKOro cyeTa, sSIBNAKOTCA HeoTbemnemon 4vactbto [oroBopa o KBO u onpegenstoT
nopsgok npegoctaenexms yenyrm « E-mail-uHdpopmuposanve» / « CMC —MHdopmmnpoBaHue» k [loroBopy 6aHKOBCKOro cyeta.

1.2. Bce, 4yto He onpegeneHo [oroBopom o0 npegocTtaBneHnn ycnyrn «E-mail-uHdpopmmposanme» u  «CMC-
nHpopmupoBaHue» k [oroBopy 6aHKOBCKOro cuyeTa perynupyeTcs 3akoHogaTenbctBom Poccunckon Pepepaumm u
H6aHkoBCckMMM npasunamu. [loroBop 0 npegoctaeneHnn ycnyrm «E-mail-undopmuposanne» n «CMC-uHdopmmnposaHune» K
[oroBopy 6aHKOBCKOro cyeTa CYUMTaeTCs 3aKMoYeHHbIM C MOMeHTa NpuHATUS BaHkom 3asenenus KnveHta Ha nogknioyeHne
Takon ycnyrn. Bce TepMUHBI, HanncaHHble ¢ 3arnaBHON GyKBbI, onNpedeneHne KOTOpbIX HKe He NPUBOAMTCS, ynoTpebnsioTcs
B TOM Xe 3Ha4yeHuu, koTopoe 6bino orosopeHo B florosope o KBO.

2. TEPMWHbI U ONPEQENEHUA.
2.1. Cyet — cyeT B pybnsx Poccuiickon ®Pepepaumm, oTKpbIThI B cooTBeTCTBUM C Mpunoxennem Ne1 k Jorosopy o KBO.
2.2. Ycnyra — ycnyra «E-mail-nicpopmuposanue» n/unn « CMC-nHopmmnpoBaHme».

3. OBLWME NONOXEHUA.

3.1. Tpegometom [oroBopa o npegoctaBneHnn ycnyrn «E-mail-undopmmposanne» n «CMC-nHdpopmupoBaHmne» K
[orosopy 6aHkoBcKOro cyeta (aanee — «[JoroBop 0 NpeaoCcTaBreHun yecnyrmy») aBnseTcs okasaHne baHkom KnveHTy ycnyrm
no aBTOMaTM4YECKOMY NPefoCTaBfeHnto MHgopmaumm o6 ocTatke Haxoaswmxcst Ha Cuete KnveHTa OeHexHbIX cpeacTs
nocpencTeom HanpasrneHus bankom KnveHty SMS-coobLyeHunin Ha Homep TernedgoHa COTOBOW CBSA3M, yKa3aHHbIN B 3asBreHum
(nanee - ycnyra « CMC-nHcopmupoBaHune») unu npegocrasnenue KnmeHty Beinvcku co Cueta (ganee no TekcTy — « Bbinuckny)
B 9MEKTPOHHOM BUAE NyTEM HanpaBneHus BbinMcok Ha agpec aneKTPOHHOM NoYTkl, yka3zaHHbI KnneHTtom B 3asBneHumn (qanee
— Ycnyra «E-mail-nHcbopmumpoBaHue»).

3.2. Ycnyra «CMC-uHdopmupoBaHne» npegoctaensetca baHkom B pabouvee Bpemsi BaHka (3a wucknwoyeHnem
TEXHUYECKNX, BKIOYas NnaHoBble, NepepbiBOB, CyMMapHasi NPOAOIMKUTENBHOCTb KOTOPbIX HE MOXET MpeBbIWaTth NATb 4acoB
3a O4VH KaneHAapHbIN Mecsl), HaYMHaeT NpeaoCcTaBnATLCA He nosgHee, Yem ¢ 9.00 YacoB 1 NpeaoCcTaBnAeTCs He pexe OAHOro
pasa B TeYeHWe Kaxgoro 4vaca (Mpu ycrioBUM U3MEHEHWst ocTaTka [AEHEXHbIX cpeAcTB Ha CueTe) nyTem HanpaBneHus
cooTBeTCTBYyOWNX SMS-coobLieHuin (anee no Tekcty — « CoobLeHus»).

3.3. Ecnu Ha momeHT otnpaBkum BaHkom CoobLieHuii Homep TenedoHa COTOBOW CBHA3M He JocTyneH wnu bydep
CoobLeHnit mobunbHoro TenedoHa 6bin nepenonHeH, To CoobuweHne OyaeT xpaHuTbca B SMS -LeHTpe onepartopa
MOGUIBLHOW CBA3WN B TEYEHME CpoKa, onpedeneHHoro onepaTtopom MobunbHOWM CBA3W, 1 MOXET ObiTb AOCTaBMEHO B CPOK Mpwu
BKMOYEHUM MOOUNBHOMO TenedoHa Unu BXOXAEHUSA B 30HY CeTM MOBUNBHOro oneparopa.

3.4. KoHdwmpaeHumanbHOCTb nonyvaemon KnmeHTom wuHdpopMaumm obecneumsBaeTcs nyteM HanpasneHus baHkom
CoobLLeHnIn TONbKO Ha TOT HOMep COTOBOW TenedOHHON CBA3W, KOTOpbIA ykasdaH KnueHTom BaHKy B COOTBETCTBYIOLLEM
nMcbMeHHOM 3asBneHun KnveHTa. baHk He HeceT OTBETCTBEHHOCTU 3a NorydeHne MHopMaLum He MMEKLMMK Ha 3TO NpaBsa
nvuamu, ecnv HasBaHHas uHdopmaums byaeT nonyyeHa TakvMMu NULEAMK C UCMOMb30BaHWEM YyKasaHHOro KnveHtom BaHky
HoMepa TenedoHa COTOBOW CBA3W.

3.5. Ycnyra «E-mail-nHcopmnpoBaHue» okasblBaeTcs nyteM HanpasneHus baHkom BbINMCOK 3NeKTPOHHOW MNOYTON He
pexe 4em oAauH pas B TpuauaTtb MUHYT B 3NIEKTPOHHOM Buge. [pu 9TOM, ecnv B Te4eHWe yKa3aHHOro Bbille Neproaa BPpEMEHN
onepaunm no CyeTy He NPomn3BOAUNMCH, Beinncka 3a cOOTBETCTBYHOLLMI Neprog BpeMmeHn KnueHTy He npegocTtasnseTcs. [Mpu
aToM baHK nmeeT npaBo B OAHOCTOPOHHEM MOpSAKe U3MEHSATb NepUOANYHOCTb nNpefocTaBnenuns Boinucok. O6 nameHeHnn
neprmoanMyHoOCTN npepoctaeneHns Beinncok KnveHT msBellaeTcs cpasy ke nocne npuHaTus baHkom pelueHns o Takom
M3MeHeHun nytem pasmeLleHus obbsasneHni B Otgenenunsx banka n/wnu Ha CanTte baHka, a Ha3aBaHHbIE M3MEHEHNSA BCTYNatoT
B cuny no ucteveHun 10 (oecsatn) gHen ¢ MOMeHTa NpuHATUMA BaHkom ynomsiHyToro peluenus (ecnv 6onee nNo3gHUA Cpok
BCTYMNIEHWS B CUIY COOTBETCTBYIOLLErO N3MEHEHNS HE OyaeT YCTaHOBMNEH CaMVM TakUM peLLEHMEM).

3.6. Bbinuckn HanpaenswTcsa BaHkOM MO OTKPbITEIM KaHanam cBa3M u 6e3 Mcnonb3oBaHWA CpPeacTB 3awuThbl
MHdopMaLmn. KnmeHT cornaceH ¢ Takum nopsigkom HanpasneHnst BbinUCok, a Takke C TeM, YTO B CBSI3W C Ha3BaHHbLIM NOPSAKOM
HanpaBneHus Bbinucok BaHk He HeceT OTBETCTBEHHOCTM 3a MOfyyvyeHWe coepxkalenca B Bbinnckax vHgopmaummn He
MMELLMMUY Ha 3TO Mpasa nuuamu.

4. NOPAOOK OMINATbI YCnyr

4.1. Onnara 3a npegocTaBneHne Ycnyru ycTaHaBnmBaeTcst B COOTBETCTBUU ¢ Tapudpamu BaHka.

4.2. PacyeTHbli nepuop ansa ycnyru «CMC-nHdopmupoBaHue» ycTaHaBnuBaeTCa C AaTbl, cneaylollen 3a gaTtoun
3akntoveHus [loroBopa 0 NpefocTaBneHnmn ycnyru, no Mecsiu, B KOTOpoM AencTene [loroBopa o npegoctaBneHnm ycnyru byaet
npekpaLleHo (BKroyasi BeCb Mecsil, He3aBUCUMO OT PaKTUYECKOro KonmMyecTBa AHEN NONb30BaHUA YCryron B Mecsue).

PacueTHbIi nepuog ans ycnyrm «E-mail-nHdopmmnpoBaHMe» ycTaHaBNMBAETCH, HAyMHasi C MecsiLa, creayloulero 3a
Mecsiuem, nognucaHus 3asiBNeHus Ha npepocTtaeneHue Ycnyrn «E-mail-mHpopMmpoBaHne» n 3akaH4YMBaeTCcsl MecsileMm, B
KOTOpoM pAencTtBue [loroBopa O npegocTaBneHun ycryrm OyaeT npekpalleHo (Bktoyas BeCb Mecsil, He3aBMCMMO OT
haKTMYECKOro KONMYecTBa AHEN Nob30BaHUSA YCIyron B Mecsue).

4.3. TMnata 3a Ycnyry «E-mail-nHdopmupoBarme» B3umaeTcsa baHkoM BHe 3aBUMCUMMOCTM OT KOnM4ecTBa
npegocrtaBneHHbix baHkom KnneHTty Beinucok (B T.4. 1 B cny4ae, koraa Beinuckun He npeaocTtaBnanncek BCNeacTBue oTCyTCTBUS
onepauuit no Cuyety nnbo He OGbinNM nonyyeHbl KnneHTom unu ObinyM Nony4veHsl UM B HeHaANexalleM Buae BCreacTsue
BO3HUKLLNX He No BMHe baHka TexHnyeckux pakTopoB 1 Apyrmx He 3aBUcsALLMX OT baHka npuymH).

4.4. Onnata Ycnyrm 3a Mmecsd, B KOTOpOM AewcTtBue [loroBopa O npefocTaBneHun ycnyrm OyaeT npekpalleHo,
npon3BoanNTCSl B MONTHOM ob6bemMe He3aBWCUMO OT TOro, YTo Aencteve [JoroBopa O NPEeAOCTaBIEHWMM YCIYTM MOXET ObiTb
npekpaLLleHo 4O UCTEeYEHUsa COOTBETCTBYHOLWEro Mecsaua. MNMpekpawernve aencteus [loroBopa O nNpeaocTaBreHnn yeryrm He
ocBoboxaaeT KnveHTa oT onnatbl ycnyru, npeaoctaBneHHon KnmeHTy 4O MOMEHTa NpekpaLleHnst ero AeiCcTBUs.



5. OTBETCTBEHHOCTb CTOPOH.

5.1. KnueHT He ocBoGoOXaaeTcst oT 0693aHHOCTM onnaTtuntb Yenyry « CMC-nHdopmupoBaHune», B criydae He coobLieHuns
B BaHk HoBOro Homepa TenedoHa COTOBOW CBS3W NPU €r0 N3MEHEHUN.

5.2. bBaHK He HeceT OTBETCTBEHHOCTM 3a AeNCTBUSA onepaTopa COTOBOW CBA3M U MHbIX TPETbUX NN,

5.3.  KnuneHT npv nonb3oBaHuM Ycnyrow cornaluaeTcs ¢ Tem, 4To baHk He HeceT OTBETCTBEHHOCTM 3a Kakune-nvbo aBapuu,
cbon unu nepebomn B 06CNyKMBaHUN, KOTOPbIE MOTYT MOBMeYb 3a cobon 3agepkkn unu HegoctaBky CoobLieHuin/Beinucok
KnuneHnTty, cBsizaHHble C 0BOpydoOBaHMEM, CMCTEMaMWU NOAaYM INEKTPOSHEPrUM W/MNWU NUHUIA CBA3W UMW CeTen, KoTopble
obecneymBaloTCs, NOAAIOTCA, SKCNNYaTUPYIOTCA U/MNN 06CNYXNBAKOTCA TPETBUMM NULEAMMU.

5.4. B cnyyae yTpaTbl noakntodeHHoro k Ycnyre «CMC-uHdopmupoBaHne» mMobunbHOro TenedoHa, Sim-kapThbl,
npegocTtaeneHve Ycnymm «CMC-uHopmuposaHme» BaHkoM MoxeT ObiTb MPUOCTAHOBMEHO Ha OCHOBaHUKM 3asBreHUs
Knuenra.

5.5. BbaHKk He HeceT OTBETCTBEHHOCTb 3a MOfIHOE WM YacTUYHOE HEeUCMOSIHEHME CBOMX 006s3aTenscTs Mo
npefocTaBneHnio Ycnyrn, ecnm HeMcrnonHeHe ABnNsSeTca cneacTeMeM ob6CcToaTenbCTB HEMPEOAONUMON Cullbl, B TOM Yuche:
HaBOAHEHMWSA, NoXxapa, 3eMNEeTPACEHNS U NHbIX CTUXUIHBIX 6eACTBUIA, Henonagkax B NIMHUAX CBA3M U c60eB CUCTEMBI, a Takke
BOWHbI UM BOEHHbIX OEWCTBUI, aKTOB UNW AENCTBUA OPraHoB roCyAapCTBEHHOW BRacTW UNW yrnpasneHus n nobbix Apyrnx
06CTOATENBCTB, HAXOASALLMXCA BHE pa3yMHOro KoHTpons baHka.

6. OEWCTBME [OrOBOPA O NMPEAOCTABJIEHUU YCNYTW.

6.1. [loroBop O MpegocTaBrieHnV ycrnyrm [encTByeT A0 OKOHYaHMSi Ccpoka AencTBus [Jorosopa, 3akfouYeHHOro B
cootBeTcTBMM C [MpunoxeHvem Ne1 k KBO unu go cootsetcTBytowero 3assneHns KnueHta o pactopxeHun [Jorosopa O
npeaocTaBneHnn yenyru.

6.2. Kaxpgas us CtopoH Bnpase B noboe Bpemsi 1 no NiobbiM OCHOBaHWAM pacToprHyTb [loroBop 0 npepocTaBneHnu
ycnyru B O4HOCTOPOHHEM BHecyaebHom nopsaake 6e3 cornacus gpyron CtopoHsl. B aTom cnyyae [JoroBop o npegocTtaBneHnm
yCrnyrn cuYuTaeTcs pacToprHyTbiM no mucteveHun 10 (gecsatn) AHen € AaTbl HanpasreHus Kakon-nnbéo ua CTOpoH aApyrou
CTopoHe MNMCbMEHHOrO YBEeAOMIIEHMS O pacTopxeHwn [loroBop O npegocTaBneHun ycnyr (ecnu Gonee nosgHWA CpoK
npekpaLleHns ageicTeus He ByaeT NnpeayCMOTPEH B CAMOM TakoM YBEAOMIEHUN).

6.3. Ecnu pacTtopxeHve [loroBopa o npegoctasneHun ycrnyrn 6yaeT obycrnoBneHo npekpalleHneM npegocTaBiieHns
BaHkom Ycnyrn Bcem knveHTam cooTtBeTcTBytowero Otgenenns baHka, [loroBop 0 npedocTaBfieHWM ycryru cyutaeTcs
pacToprHyTbIM Mo uctedeHun 10 (gecaTn) gHen ¢ AaTtel NPUHATMA BaHKOM pelueHns o NpekpaLleHun npegocTaBneHns Yenyrm
KnueHTtam cooTeeTcTBytowero OTaeneHns baHka, a 0 NpUHATMM HasBaHHOro pelweHns baHk m3selwaet KnueHta cpasy xe
nocne NpPUHATAS Takoro peLueHus nytem pasmelleHus obbasnexnnn B OtaenenHuax baHka n/vnu Ha canTe baHka.



lMpunoxeHue Ne5

k [Jo2osopy o KoMnneKkcHoM 6aHKOB8CKOM ob6c1yKusaHuu
ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel
e NMAO «Hopeuk BbaHk»

lMpaeuna nodknroYeHUs1 u nonb3osaHusi [lakemowm ycnye PKO

1. Hacrtoawwne [paBuna noakniodeHus u nonb3oBaHus [laketom ycnyr PKO gns topuauyeckux nuy un
nHameuayaneHbix npeanpuHumatenen B [MAO «Hopsuk BaHk» (oanee — «Hactoswme [lpaBuna») pernameHTupyoT
B3auMOOTHoLeHns baHka u KnueHTa B yactu ycnosuii nogkntoveHus MNaketa ycnyr PKO n nocneaytoulero npegoctaBneHns
ycnyr baHka B pamkax Maketa ycnyr PKO gns topuanyeckux nuy 1 nHauBmayarnbeHbIX npeanpuHuMaTenen (qanee no TekcTy —
«Ycnyray).

2. HaocHoBaHun 3asBneHus, Hagnexalm o6pasom 3anonHeHHoOro u nognucaxdHoro KnneHtom, baHk nogkniovaeT
Kk Cyety B pybnsax Poccuiickon ®epepauun (ganee — «CyeT») n npepoctasnseT ycnyrn barvka B pamkax MNaketa ycnyr PKO,
BblbpaHHOro KnveHtom.

3. Hactosuwue lNpaBuna paboTbl ABMAAIOTCA TUNOBbLIMKU Anst Bcex KNMeHToB 1 onpenenstoT nonoXeHus gorosopa
npucoeanHeHus, 3aknyaemoro mexay baHkom n Knmuentom B cootBetcTBum ¢ n.1 cT. 428 NpaxgaHckoro Kopekca Po.

4. 3akmoveHve [oroBopa o npepocTtaBnenun ycnyrm «[Maket ycnyr PKO» o3HavaeT npuHATMe KnneHTom
HacTosAwwmx MNpasun 1 TapndoB NONHOCTLI, COrnacue ¢ HAMK, 1 0693aTeNbLCTBO UX HEYKOCHUTENBHO cobntoaaTh.

5. Maket ycnyr PKO npepoctaBnsetca Ha ocHoBaHunm 3asBnexuss KnueHta, kotopoe MoxeT OblTb nogaHo
cnegylowmMm cnocobamu:

e nnM4Ho npw obpalieHnn KnueHTa B baHk;
e C wucnonb3oBaHvem WHTepHeT-6aHKa, B pamkax 3akMl4eHHbIX [OroBOpPOB, MPEeAyCMOTPEHHbIX
Mpunoxennem Ne2 k forosopy o KBO.

Hagnexawwmm HanpaeneHnem 3asiBneHust sBnsetca oTnpaBka 3aseneHus B VIHTepHeT-6aHKke, 3anofnHeHHoro B
pasgene «3asBneHus B 6aHK» .

6. O6cnyxuBaHue KnneHta B pamkax npegoctasnsiemoro MNaketa ycnyr PKO ocyuwectensietca k CyeTy B pybnsx
Poccwiickonn ®epepauun, oTkpbiToMy B cootBeTcTBuM C [lpunoxeHnem Nel k [HOorosopy o KBO wu/wnm Ha ocHoBaHuu
3aKIMYEHHbIX ABYCTOPOHHUX [loroBopoB 6aHKOBCKOro cYeTa.

7. 3a coBeplueHne baHkoM onepauun ¢ geHeXHbIMU cpeacTBamMu, Haxoaswmummucsa Ha CueTe, 1 3a CBSA3aHHbIE C
HAM ycnyrm B obbeme [laketa ycnyr PKO KnueHT ynnauvBaeT Bo3HarpaxgeHue B COOTBETCTBMM C  Tapudamu,
yCTaHOBMNEHHbIMW Ana  koHkpeTHoro [laketa ycnyr PKO, penctBylowmMMM Ha gaTy COBeplueHus onepaumun. JIumuTel,
ycTaHoBneHHble ans Maketa ycnyr PKO, HakonneHuto He noanexar u Ha CreayoLwuin KaneHaapHbIn Mecsal 06CnyXnBaHnst He
nepexoasT. YCrnoBusMW nNpeaocTaBneHns KoHkpeTHoro [MakeTta ycnyr PKO MoryT ObiTb yCTaHOBMNEHbI WHbIE YCMOBUSA
HakonneHus/HeHakonneHms JIMmMnTos.

8. BosHarpaxpgenue baHky 3a obcnyxuaHue no Makety ycnyr PKO ynnaunBaetca KnueHtom B chopme pasoBoi
nnatbl B MOMEHT npegocTasnenns Knuentom B bBaHk 3asBnenus, nogaHHoro B OnepauuoHHoe BpeMs baHka, a B cnyyae
nogayn 3asBneHWs BO BHeOMNepauvoHHOE BpeMs - He nosgHee cnepywouwero paboyero gHsa. [Mpu oTcyTcTBUM Mnn
HeAOCTaTOYHOCTM AEHEXHbIX CPEACTB ANs onnatbl Bo3HarpaxaeHus baHka Ha Cuete KnmeHTa, € KOTOPOro ocyLecTBnseTcs
onnara yka3aHHOro BosHarpaxaeHus, BolbpanHbiv MakeT yenyr PKO KnveHTy He npegoctaBnseTtcs. [nsg otaensHbix [MNaketos
yenyr PKO moryT 6biTb YCTaHOBMNEHBI MHbIE YCIOBUS ONaThl BO3HarpaxaeHus baHky.

9. 3acoBepLUeHNE onepaLuii C AeHEXHBIMU cpeacTBaMu, Haxoasawmmmcs Ha CyeTe, 1 3a CBA3aHHbIE C HUM YCIyTX,
npesbiwatoLme numnt no lMNMakeTy ycnyr B kaneHgapHoMm mecsue, KnueHT ynnaumsaeT baHky Bo3HarpaxageHue B COOTBETCTBUN
¢ Tapudamu BaHka, yctaHoBneHHbIMY Ans cooteeTcTBYyOLLEero MakeTa yenyr PKO. NIumMnTbl, ycTaHOBMNEHHbIE AN KOHKPETHOTO
Maketa ycnyr PKO, HakonneHuto He nognexart M Ha Cneaylolmin KanenaapHeiin mecsiy, obcnyxunaHusa He nepexoasT. Ons
otaenbHbIX MNakeToB ycnyr PKO MoryT GbiTb YCTaHOBMEHbI MHbIE YCMOBWS ONNatbl BO3HarpaxaeHns baHky.

10. KnwueHT, nognuceiBasa 3asBneHue, BoibupaeT Bug, cpok gencrteusa MNaketa ycnyr PKO, a Takke BO3MOXHOCTb
aBTOMAaTMYECKON NPONOHraLmm.

11. Tlo BeiGopy KnuenTa MakeTt ycnyr PKO pgencreyerT:

11.1. HauyuHasi co OHs criegyloLlero 3a gHem npegoctaeneHnsa KnveHtom B bank 3asBneHus. MNpu 3ToM noa nepebiM
MecsiLem Hadvana aencteus Maketa ycnyr PKO noHumaeTcs nepuos BpeMeHW, KOTOPbIA MCHUCTIIETCS C COOTBETCTBYHOLLETO
yncna mecsita Havana gencteus Maketa ycnyr PKO no nocnegHwii AeHb aToro mecsida. Ecnu KnveHtom npoussoaunach
onnarta ycnyr baHka no PKO, BkntoueHHbIx B MakeT ycnyr PKO, no momeHTa npegoctaBnenunst KnveHtom B baHk 3asiBneHus
yKkasaHHas onnaTa nepecyeTy 1 Bo3Bpaty KnveHTy He noanexur,;

11.2. HauyuHasa c MepBOro Yucna mMecsua, CneayoLlero 3a mecsuem, B KOTOpoM Obino npegoctasneHo KnueHtom B
BaHk 3asenenue. MNMpu aToM ecnn KnneHT B TeKyLlemM Mecsile nonb3dyetca ycnyramm baHka, To Takue ycnyru onnayvnBaroTcs
cornacHo Tapudam, 3a UCKMIYEHNEM HEKOTOPbIX YCITyr B pamkax BbibpaHHoro KnuenTtom lMaketa ycnyr PKO.

12. TlepedyeHb onepaumii ¢ AEHEXHBIMU CPeacTBaMu, HaxogsawmmMmucs Ha CyeTte, M 3a CBsI3aHHbIE C HUM YCNyru B
obbeme MakeTa yenyr PKO onpepenetH B Tapudax, ycTaHOBMNEHHbIX ANst KOHKpeTHoro lMakeTa ycnyr PKO.

13. Ycnym, He ykasaHHble B pamkax [lakeToB ycnyr, TapuduumpyroTcsi B COOTBETCTBUM C AECTBYHOLLMM COOPHUKOM
Tapudos.

14. B cny4ae pacTtopxeHus/npekpalueHumsa Jorosopa o KO, B pamkax koToporo npegoctasnsetcs [NakeT ycnyr PKO,
CTOMMOCTb OMfayeHHbIX YCnyr He BO3BpaLlaeTcs.

15. [Mpu ycnoeuu nogkntoveHus KnneHtom aBToMaTuyeckon nponoxrauun, Maket ycnyr PKO nponoHrupyeTcs Ha
KaXkabl HOBbIWM CPOK AENCTBUS COOTBETCTBYHOLWero MNMaketa ycnyr PKO, npu ycrnoBun Hanmums AeHeXHbIX cpeacTtB Ha CuyeTe,
[OCTaTOYHbIX ANA onnaThl Bo3HarpaxaeHus baHky Ha MOMEHT nposioHrauumn B nocneaHuin pabouni aeHb aencteus Maketa
ycnyr PKO. Maket ycnyr PKO nponoHrupyeTcsa Ha ycnoBusx, gencteyowux B baHke Ha gaty nponoHrauum takoro [NakeTa
yenyr PKO. KonvyecTBo nponoHrauuin He orpaHvyeHo, Npu ycriosuu AeNCTBUSA Ha MOMeHT nponoHrauun MNaketa ycnyr PKO.
YcnoBusiMn npegocTaBnennst koHkpeTHoro [Maketa ycnyr PKO moxeT GbiTb NpeaycMOTpeHo ycrioBue o6 orpaHuyeHue
KOnmyecTsa NPOfoHrauuin.

16. T[lpu oTCyTCTBMM YCrOBMSA NOAKMOYeHNs KnneHToM aBTOMaTM4ecKoW MpOSioHraumMm Ha cpok aencteus Naketa
ycnyr PKO u/unun oTtcyTcTBMsi/HEQOCTaTOMHOCTM cpeacTB Ha CueTe KnueHTa gns onnatel Bo3HarpaxaeHus bBanky Ha pgaty
onnatel lMaketa ycnyr PKO npu ycnoBum Hanuuua aBwkeHud no Cuety KnveHTa B TeKywem Mecsue, NporioHraumsi
ocyuwectBnsietcs Ha lMaket ycnyr PKO cpokom 1 mecsiy, Ha ycroBusix, AencTByowmnx B baHke Ha gaty nponoHraumm Takoro
MakeTta ycnyr, n npu Hannuun Maketa ycnyr PKO ¢ yka3aHHbIM cpokoM. KonnyecTBo NponoHrauun He orpaHnyeHo. B cnyyvae



oTcyTcTBUS ABwxeHun no Cuety KnueHTta B mMecsaue nponoxrauun MNaketa ycnyr PKO, korga Ha gaTy onnatel [NakeTa ycnyr
PKO BosHarpaxaeHus baHky geHexHbix cpefcts Ha CueTte KnueHTa ans onnatbl HEAOCTATOYHO/OTCYTCTBYIOT, MPOSIOHraLms
He ocyulecTBnsieTcs, obecnyxmeaHme Cueta KnmeHTa ocywecTtenaeTca cornacHo Tapudam 6aHka. Komuccun 6aHka B aHanms
OBWKEHUI NO CYETY He BKITIoYalTCs. YCnoBuaMM NpeactaBnenns koHkpeTHoro Maketa ycnyr PKO moxeT 6biTb ycTaHoBNEH
MHOW nopsiiok obcnyxmBaHus (6e3 oCyLLeCTBNEHNS NPOMOHraumm).

17. Mo wucteyeHun cpoka pencteus [laketa ycnyr PKO 3a coBeplieHve BbaHkom onepauuin ¢ OEHEXHbIMU
cpeacTBamu, Haxogawmmmucs Ha CyeTe, 1 3a CBA3aHHbIE C HUM ycnyri KnueHT ynnaynsaeT BO3HarpaXkaeHne B COOTBETCTBUN
¢ Tapudamu.

18. TlMogknioveHne/nepexon Ha apyron [Maket ycnyr PKO BO3MOXeH HeOorpaHM4YeHHOe KONMMYecTBO pas, ecnv
ycrnoBusamMn npegoctaBneHns KoHkpeTHoro [Maketa ycnyr PKO He npegycMOTpeHO ycrnoBue 06 orpaHuyeHne Konuvyectsa
NoOAKIYEHMN/Nepexonos.

19. BbaHk MmeeT nNpaBo B OLHOCTOPOHHEM MOpsiAKe U3MeHATb Tapudbl baHka, ycTaHOBNEHHbIE ONA KOHKPETHOro
Maketa ycnyr PKO. HassaHHble nameHenus ansa Knuentos, nogkntoumsLlumnx Maket ycnyr PKO, BcTynatoT B cuny ¢ MOMEHTa
nponoHrauvnn/nogknodeHunst Maketa ycnyr PKO 1 gencTBYIOT B TeYEHUE BCErO CpoKa, Ha KoTopbli Obin BeiGpaH MakeT ycnyr
PKO. O6 ynomsaHyTbIX nameHeHusx baHk nssewaet KnueHTa nytem pasmelyeHus obbvasnexHun B OtgeneHunsx baHka n/vnu Ha
canTe baHka.

20. bBaHk nmeeT nNpaBo B OOHOCTOPOHHEM Mopsiake namMeHaTb Tapudbl baHka. HasBaHHble n3aMeHeHns BCTynaioT B
cuny ¢ patbl pa3melleHusa BaHkom cooTBeTCTBYOLWErO pelleHns (ecnn 6onee No3AHUIA CPOK BCTYMMEHWUS B CUITY AaHHbIX
M3MeHeHun He ByOeT ycTaHOBIEH caMuM TakuMm pelueHnem). O6 ynoMsiHyTbiX naMeHeHnsix baHk n3selwaet KnveHTta nytem
pa3melLeHust o6bsienenHnit B OtaeneHusax baHka n/unu Ha caiite baHka.

21. bBaHk umeeT NpaBo B OLHOCTOPOHHEM MOPSAKE BHOCUTb M3MEHEHUSA B MEPEYEHb U COCTaB YCIyr, BXOASLINX B
Maket ycnyr PKO, a Takke pa3vep Tapuda npu npesbilleHun yctaHoBrneHHoro MNaketom ycnyr PKO numuta onepauui.
Ha3sBaHHble U3MeHeHus BCTynaioT B CUIy € AaTbl pa3meLlieHns BaHKoM COOTBETCTBYIOLLEro peLueHns (ecnu 6onee no3gHUin
CpOK BCTYNNEHUS B CUMY AaHHbIX U3MEHEHUIN He ByaeT YCTaHOBMEH camuM Takum pelueHnem). O6 ynoMaHyTbIX U3MEHEHUAX
BaHk nsselwaet KnueHrta nytem pasmelleHumsa oobasneHun B Otaenenuax banka u/wnmn Ha Cavite baHka.

22. bBaHk umeeT npaBo B OAHOCTOPOHHEM NOpsSAKe BHOCUTL M3MEHEHUs B HacTosawwme lMpasuna.

23. baHk BrpaBe B OfHOCTOPOHHEM nopsake nepeBecTu KnveHnta Ha obcnyxmBaHue no Tapudam bBaHka,
npegycMaTpyBaloLLMM MOBLILLEHHbIE pa3Mepbl KOMUCCUI 3a BeaeHue CueTta, NpoBeAeHNE TPaH3aKUMIM U UHBIX onepauui, B
crnegywwmx cnyyasix: HenpeactaBneHuss KnveHtom B BaHk OOKYMEHTOB M uHdopmauuu, 3atpeboBaHHbIX BaHkom u
noanexawux npegocrasneHnto KnmeHTom B nopsiake v CPoKW, YCTAHOBMEHHbIE B 3anpocax baHka; npeBbileHns NMMUTOB MO
onepauuam, TpebyoWwmnm AONOMHUTENBHOIO KOHTPOMSA MO OCHOBaHWAM, YCTAaHOBIEHHbIM 3aKoHOZAaTensCcTBOM Poccuiickomn
degepaunm B cdepe nNpOTUBOAENCTBMA neranusauum (OTMbIBAHWIO) [OOXOAO0B, MOMYYEHHbIX MPECTYnHbIM MyTem, W
unHaHCMpoBaHWIO TeppopuamMa; oTkasa baHka B BbINONHeHUn pacnopspkeHnsa KnveHTta o coBepLueHumn onepauum no Cyety no
OCHOBaHMWAM, YCTaHOBMNEHHbIM 3akoHodaTenbcTBoM Poccuiickon ®Pegepaumm B cdepe MNpPOTUBOAENCTBUS rneranusaumm
(oTMbIBaHUIO) JOXOA0B, NOMNYYEHHbBIX NPECTYMHBIM NyTEM, U (PMHaHCUPOBaHUO Teppopuama. Npu HacTynNneHun ykasaHHbIX B
HacTosILLEM MYHKTE YCMOBUIA CTOMMOCTb OMNMlavyeHHbIX ycnyr B pamkax [Maketa ycnyr PKO He Bo3BpallaeTtcsi, 3a4eT B CYET
coBeplUeHnsa Byayuimx onepaunii ¢ AeHEXHbIMU cpeacTBaMu, HaxogAwmmncs Ha Cyete, 1 3a CBA3aHHbIE C HUM YCMyru, He
ocyulectBnsieTcsl. 3a coBeplueHve baHkom onepauuii ¢ AeHeXHbIMK cpeacTBaMu, Haxoaawmumncst Ha CyeTe, 1 3a CBsi3aHHble
C HUM ycnyrv KnveHT ynnadvBaeT Bo3HarpaxaeHue B cooTBeTcTBum ¢ Tapudamu baHka.

24. Jobble U3MEHEHUA M/vnu JOMONHeHWs B HacTosiwue [NpaBuna ¢ MOMEHTa BCTYNIMEHWs UX B CUITy paBHO
pacnpoCTpaHATCA Ha BCex Nonb3yowmxcest Yenyron KnneHToB, B TOM YMCMe Ha TeX, KTO Hayan nonb30oBaTbCcs YCnyron paHee
AaTbl BCTYNNEHWs COOTBETCTBYOLWEro nameHeHns B cuny. O6 ynomsaHyTbiX usmeHeHusax baHk mssewaeT KnueHta, nytem
pasmeLleHuss 06bsBnenHnit B OtaeneHusax baxka n/unu Ha OdmumansHoMm carite banka.

25. Mo otgenebHbiM MakeTam ycnyr PKO gononHutensHble ycroBus pasmeltatotcst Ha OdmumansHom cavite baHka.



lMpunoxeHue N26
k [Joecoeopy o komniekcHoM 6aHKOB8CKOM ob6cyueaHuu
ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel
e NMAO «Hopeuk BbaHk»
O6uwjue ycrosust omkpbimusi cyema u obcryxueaHusi ciema 07151 npoeedeHuUs1 pac4emos ¢ ucnosib3oeaHuem Kapm
(koprnopamueHbIX Kapm u KoprnopamueHbIX Kapm ¢ KpeOUuMHbIM JITUMUMOM)
(manee — «HacTtosilwme OGLMe ycroBUA»)

1.1. Hactosuwwme O6wume ycnosus, Tapudbl 1 3aasneHme npusHatotcs [JoroBopom 6aHKOBCKOro cyeTa Ans nposeaeHus
pacyeToB € ucnosnb3oBaHneM KapTbl, ABNSOTCA HeoTbemnemon Yactbto florosopa o KBO, onpefensoT NopsAoK OTKPbITUA
BaHkom KnuenTy Cueta B BanTe P® n npegoctaBneHns pacyeTHbIX ycnyr u obcnyxmeaHne CyeTta C MCNONb30BaHUEM
KapT/ee peksuanToB, a Takke ¢ ncnonb3osaHnem NHTepHeT-6aHka (Mpyn Hann4unm TEXHNYECKOW BO3MOXHOCTH).

1.2. Bce, 4TO He onpepfeneHo HacTosAwwmM [loroBopom 6aHKOBCKOro cyeTa AN NpOBEAEHNS PacyeToB C UCNOMb30BaHNEM
KapT, perynupyetca 3akoHogatenbcTBom Poccuiickonn ®Pepepaumm n 6aHKOBCKMMK npaBunamu, a Takke npasunamu
NnaTeXHOW CUCTEMBbI (B 3aBUCMMOCTH OT NpuHaAnexHocTn KapTbl K COOTBETCTBYIOLLEN NNATEXHON cucteme).

1.3. [orosop 6aHKOBCKOro cyeTa AfA NPOBEAEHNs pacyeToB C MCMonb3oBaHMeMm KapT cumTaeTcs 3aknioYeHHbIM Mexay
CTOPOHaMu C MOMeHTa OTKpbITUS BaHkom KnueHTy CuerTa.

2. TEPMWHbI U ONPEQENEHUA
2.1. Cuet — cyeT B pybnsx Poccuiickon ®eaepaumu, oTKpbITbI B cooTBETCTBUM C lNMprnoxerHmnem Ne6 k [Jorosopy o KBO.
2.2. OCHOBHOW CYeT — CYeT, OTKpbIThIV B cooTBeTCTBUM C NMpunoxeHnem Ne1 k Jorosopy o KBO.
2.3. TnaTexHbl NMMUT c4eTa - CyMMa AeHeXHbIX CPeACTB Ha cyeTe, BKovatoLas B cebs ocTaTtok COBCTBEHHbIX CPEACTB
KnveHTa Ha cyeTe 1 CymMMy KpeauTHOro numuTa (MpUMeHsieTcsa Ansa cyeTa no KOPnopaTUBHOWM KapTe C KPeAUTHLIM NIMMUTOM),
3a BblYETOM CYMM onepaumii, 3ab6110KMPOBaHHbIX Ha CHYeTe C y4eTOM COOTBETCTBYHOLLEN KOMUCCUN.

3. OBLUME NONOXEHUA

3.1. Ha ocHoBaHuu 3asBneHus, Hagnexawwmm ob6pa3oM 3anonHEHHOro M nognucaHHoro KnueHTom, npu ycrnosuu
npegocrtaBneHns KnmeHTom JOKYMEHTOB COrMAcHO NepeyYHto, onpeaensemomy baHkom B COOTBETCTBMM C 3aKOHOA4ATENBCTBOM
Poccuickon ®epepaummn, bank oTtkpbiBaeT KnueHty CueT, B COOTBETCTBUM C AEWCTBYIOLMM 3akoHodatenbcTtBoM PO,
HopMaTMBHbIMKM akTammn baHka Poccun, gencreytowmmmu Tapudamu, a Take HactoAwmmm OBLMMK YyCNOBUAMM 1 BbinyckaeT
Ha ocHoBaHuu 3aseneHuns Knuenta Kapty (-bl).

3.2. Hactosiwme OOWme ycnosus ABMSKOTCA TUNOBbIMM Ans Bcex KnneHTOB M onpefensiioT MOMoXeHus O0orosopa
npucoeanHeHus, 3aknyaemoro mexay baHkom n KnueHtom B cootBeTcTBum ¢ n.1 cT. 428 NpaxagaHckoro Kogekca P®.

3.3. BakntoyeHune [JoroBopa 6aHKOBCKOro cyeTa Ans NpoBeAeHUss pacvyeToB C UCMONb3oBaHeM KapT o3HavaeT npuHaTue
Knnentom Hactosawmx O6wmx ycnosun n TapndoB NOMNHOCTLIO, corflacue € HUMKU, 1 0693aTenbCTBO UX HEYKOCHUTENBHO
cobnoparsb.

3.4. 3akntouyeHne [loroBopa OGaHKOBCKOroO cyeTa [AONA MPOBEAEHUSA pacyeToB C ucnonb3oBaHnem KapT o3HavaeT
npepoctaeneHnem KnueHtom csoero 6e3ycrnioBHOro cornacus Ha crnucaHue ¢ niobbix OTKpbITbIX B BaHke cyeTtoB KnuneHTa
[eHexXHbIX CpedcTB 3a onnaty ycnyr baHka, a Takke Opyrvx nnatexei, npeaycMoTpeHHbix Tapudamu BaHka, 6es
OONONHUTENLHOO/-bIX pacnopskeHus/-ni Knnewra.

3.5. KnueHt onnaymBaet ycnyrm baHka, npegycMoTpeHHble Tapudamu, a Takke pacrnopsikaeTtcsl LeHEXHbIMU
cpencTeamu, Haxogsawmmuca Ha CueTe, M COBepLlUaeT onepauuu C ucnonb3oBaHueMm KapT B nopsigke M Ha yCrnoBusiX,
npeaycMoTpeHHbIx OBLMMY yCNoBMAMU U OEACTBYOLWNM 3akoHodaTenbctBoM PP. K CueTy yekoBas KHUXKa He BblOaeTcs,
KaccoBble onepaumu He ocylwecTBnsaTcd. KnmeHt no KopnopatuBHOW KapTe € KpeauTHbIM NUMnToM 06¢A3aH obecneuntb
pacxogoBaHue [epxaTensMyn OeHeXHbIX CPeAcTB, Haxogswmxcsa Ha CueTe, B npepenax KpegutHoro nmMmuTta C yyeToM
TpaH3akuMoHHoro/lMnaTexHoro nMMmuTa.

3.6. Hactoswme OO6wWme ycrnoBusi He perynupyloT NpefoCTaBreHUe YCNyr, KOTopble He NpedyCMOTPEHbl TaknuMu
YCINOBUSIMU.

3.7. [JoroBop 6aHKOBCKOro cyeTa Ansi NpoBeAEHMs pacyeToB C ncnonb3oBaHmeM KapT 3aknoyaeTcs Ha HeonpeaeneHHbIn
CpOK.

3.8. PaHee 3akntodeHHble [JoroBopbl 6aHKOBCKOro cyeta AN NpoBeAeHUs pacyeToB C ncnonb3oBaHueMm Kapt CTOpOHbI
cuMTarT AencTByoWwmMMY B pegakumm OOwux ycnoBum, ¢ aatbl npucoeauHeHmnsa KnueHta k Hactoswum OBLWmM ycroBusm.

3.9. BbaHk BrnpaBe B O4HOCTOPOHHEM MOpPsSAKe U3MeHsITb HacTosawme O6Lwme ycnosusa B cooTBeTCTBMM C N. 2.6.1 [loroBopa
o KBO.

4. TMOPAOOK OTKPbITUSA CYETA, MOPAOOK PACYETOB U COBEPLUEHUA ONEPALIUA NO CYETY

4.1. Mo CueTy ocyLleCTBNSAOTCA crieayloLue onepaumu:

4.1.1. ¢ ncnonb3oBaHneM Kapt/peksnantos Kapt Ha Tepputopumn Poccuiickon Pepepaumu:

a) ansa KopnopaTtuBHbIX KapT:

. Nnony4yeHne HanuyHbiX OEHEeXHbIX CPeAcTB B BamntTe Poccuiickon ®Pepepaumm Ans OCYLLECTBIEHWUS] PacyeTos,
CBSI3aHHbIX C XO35IMCTBEHHON OEATENBbHOCTLIO, ONMaTon KOMaHAMPOBOYHLIX U NPeACTaBUTENLCKUX pacxonoB KnveHTa;

. onnaTta pacxogoB B BanTe Poccuiickon Pepepaumun, CBA3aAHHbIX C XO3AWCTBEHHOW AEATENbHOCTBID, ONaTomn
KOMaHAMPOBOYHbIX U NPEACTaBUTENLCKUX pacxoaoB KnneHTa;

. BHECEHME HanW4HbIX AEHEXHbIX CpPeAacTB B pybnsx Poccuickon ®depepaunm ¢ ucrnonb3oBaHmem Kapt 4vepes
6aHkoMaTbl BaHka Ha cyeT, B TOM Yncne nocpeactsom Cyeta Ha OCHOBHOM CYeT.

6) ansa KopnopaTuBHbIX KapT C KpeaUTHBIM IMMUTOM:

° nony4yeHne HanuyHbiXx OEHeXHbIX cpeAcTB B BanwTe Poccuiickon ®degepaumm AnsS OCYLWECTBMEHWs pacyeTos,
CBSA3aHHbIX C XO35IMCTBEHHON AEATENbHOCTBLIO, OMNAaTON KOMaHAMPOBOYHBIX U MPeaCcTaBUTENbCKMX pacxonoB KnveHTa;

. onnata pacxogoB B BantTe Poccuiickon Pepepaummn, CBA3aAHHbIX C XO3SNMCTBEHHOW LEATENbHOCTbI, OnnaTon
KOMaHAMPOBOYHbIX M NPeACTaBUTENLCKUX pacxonos KnveHTa;

o npuobpeTeHne TOBApPOB U YCNyT B TOProBO-CEPBUCHON CETU Yepes ceTb VIHTEPHET, B T.4. B TOPrOBO-CEPBUCHON CETU B
Ge3HanM4YHOM MNopsiAKe MW 3a Hanu4uHble AeHEeXHble CPeACTBa, CBS3aHHble C XO3ANCTBEHHOW AesTenbHocTbio KnveHta. K
onepauusim B TOProBO-CEPBUCHON CETWU NPUPaBHUMBAKOTCA: onepauvu onnaTbl YCryr Yepes yCTpoMcTBa CaMoOOCMyXMBaHNSA



CTOPOHHKX OpraHu3aunert; onepawumm ¢ UCNonb30BaHNEM PEKBU3UTOB KapThbl, BKIOYas onnaTy Yepes ceTb VMIHTEpHET; onepaumm
onnarbl ycnyr 4Yepes ycTpolcTBa camoobcnyxuBaHust baHka, B Monb3y opraHusauui, ¢ KoTopbiMu Yy BaHka 3akntoyeHbl
COOTBETCTBYIOLLNE [OTOBOPBI.

. WHble onepauuu, cBs3aHHble C XO35IMCTBEHHOW AesTenbHocTbio KnueHTta, B Baniote Poccunckon degepaumu, B
OTHOLLIEHNM KOTOPbIX 3akoHoA4aTenbCTBOM Poccuiickon deaepaunm, B TOM YMcre HopMaTMBHbIMK akTamu BaHnka Poccumn mnu
HacToAwmMn OBLLMMM YCITOBUSAMU HE YCTAHOBIEH 3anpeT (OrpaHUYeHne) Ha X COBEPLLIEHME.

4.1.2. c ucnone3oBaHvem KapTel/peksuantoB KapT 3a npegenamu tepputopumn Poccuinckon ®enepauumu:

a) ans KopnopaTtuBHbIX KapT:

) nonyyeHne Hamnu4yHbIX [OEHEeXHbIX CPeACTB B WHOCTPaHHOW BamnTe ANs Onnatbl pacxofoB, CBA3AHHbLIX C
XO3AWCTBEHHON AEATENbHOCTBIO, KOMaHAMPOBOYHbIX M MPEACTaBUTENBCKMX pacxonoB KnueHTa; onnaTta pacxofoB, CBSA3aHHbIX
C XO35IMCTBEHHOWN AEATENbHOCTLIO, KOMaHANPOBOYHbIX U MPEACTaBUTENBCKMX pacxofoB KnveHTa B MHOCTpaHHOW BanioTe;

) onnara pacxofoB, CBA3AHHLIX C XO3AWCTBEHHON A4eATENbHOCTLIO, KOMAaHANPOBOYHLIX U NPeACcTaBUTENbCKMX pacxoaoB
KnneHta B WHOCTPaHHOW BamnTe, WHble onepauunm B MHOCTPAHHOM BanioTe € cobniogeHnem TpeGoBaHUI BamOTHOrO
3akoHopaTenbcTBa Poccuiickon ®egepauuu;

) WHble onepauuv B MHOCTPaHHOW BanioTe ¢ cobniogeHnem TpeboBaHuii BanioTHOro 3akoHogatenscrea Poccuiickomn
depepayun.

6) Ana KopnopaTuBHbIX KapT € KPeAUTHLIM NUMUTOM:

) nonyYyeHne Hamnu4yHbIX [OEHEeXHbIX CPeAcCTB B WHOCTPaHHOW BamnTe AN Onnatbl pacxofoB, CBA3AHHbLIX C
XO3ANCTBEHHON AeATENbHOCTbIO, KOMaHONMPOBOYHbIX U NMpeAcTaBUTENbCKUX pacxofoB KnveHTa;

. onnara pacxofoB, CBA3aHHbIX C XO3AWCTBEHHON AEATENbHOCTbIO, KOMAaHAMPOBOYHbIX U NPEACTABUTENBCKUX PACXOA0B
KnueHta B WHOCTpaHHOW BamnTe, WHble OMepauunm B MHOCTPAHHOM BanioTe € cobniofgeHneM TpeGoBaHUI BamoTHOrO
3akoHogaTenbcTBa Poccuiickon ®enepavmu;

. WHblEe onepauuy B MHOCTPaHHOW BaniTe ¢ cobnogeHvem TpeboBaHMI BanioTHOrO 3akoHodartensctea Poccuiickoi
denepauuu.

4.2. TMononHeHne CyeTa MOXET NPOM3BOAUTLCHA BEe3HaANMYHBIM MYTEM C pacyeTHbIX c4eToB KnueHTa oTkpbIThiX B BaHke,
nnbo B Apyrmx GaHKax.

4.3. 3auncneHune cpefcTs, OoWMB0OYHO cnncaHHbIX baHkom co Cuerta.

4.4, CnucaHne C 3apaHee [aHHbIM aKUenTOM [AEHEXHbIX CPeAcTB, B CryyasxX, NPefyCMOTPEHHbIX OeWCTBYOLUM
3akoHogaTenscTBoMm P® n [loroBopom, a Takke CyMM, OLLMOOYHO 3a4ncrieHHbix baHkom Ha Cuer.

4.5. [ns ocywecTBneHus onepauun, ykazaHHbix B M.4.1.1. n 4.1.2. HacTtoawmx O6wmx ycrnosui, no Kapte moxeT GbITb
ycTaHoBneH TpaH3akUMoHHbIN numut KapTel. [ns ycTaHoBneHus/mameHeHus TpaH3akumoHHoro numuTa KapTtbl KnneHT gomkeH
npepocTtaBnTb B baHk 3asiBneHune Ha yctaHoBneHue/nameHeHve TpaH3akuMoHHOro numuta KapTbl.

4.6. Ha ocTtaTku aeHexHbix cpeacTB Ha CyeTe KnveHTa NpoueHTbl He HauMCnATCS.

4.7. Onnata ycnyr baHka n gpyrx npegycMoTpeHHbIX Tapudamu nnatexen (ganee — «Onnara ycnyr»), OCyLLeCTBASTCS
KnneHTom B pa3mepax, yCTaHOBMNEHHbIX Tapudamu.

4.8. Ecnn Onnata ycnyr He GyaeT npou3sedeHa B pasMepe U B MOpsAke, NpedyCMOTPEHHOM MpeablayLiMM MyHKTOM
HacTosawmux O6wux ycrnosui, KnneHT norawaet obpa3oBaBLUyOCA BCMeACTBME 3TOr0 3af0MKEHHOCTb nepen baHkom He
nosgHee Tpex paboynx AHen ¢ Aatbl NOMyYEeHUs UM COOTBETCTBYoLEero TpeboBaHus baHka.

4.9. B cnyyae oTCyTCTBUSI APYrUX pacyeTHbIX cyeToB B baHke KnneHT 06a3aH B TeveHune 10 (Jecatn) kaneHaapHbiX AHEW
C foatbl nognucaHnst 3aseneHns 06 oTkpbITUK cyeTa u/ unu 3aseneHus o Bbinycke KapTel npegoctaButb baHky npaBo cnucaHuns
OeHeXHbIX cpeacTB 6e3 A0MNonMHUTENbHOro/-biIXx pacnopsxeHus/-uin KnueHTa (3apaHee AaHHbIA akuenT) AN UCMOMHEHUs
obsasaTenscTB KnueHta no onnarte ycnyr baHka ¢ 6aHkoBCkux cyeToB KnueHTa, OTKPbIThIX B APYrMX PMHAHCOBO-KPEAUTHBIX
opraHusaumsx.

4.10.Oepxatenn KapT coBeplaloT pacxogHole onepauun no Kapte B npegenax TpaH3aKUMOHHOrO numuTa
KapTtbl/natexHoro numnta CueTa.

4.11. MNpwn coBepLLeHMM Onepauuii ¢ ncnonb3oBaHvem KapT B BantoTe, oTnu4Hom ot BantoTel CyeTa, cnucaHue cpeacTs co
Cuyeta npousBoauTcA nMo Kypcy baHka, OencTBylollemMy Ha AaTy MornydeHus NOATBEPXKAEHUS OT MMaTeXHbIX CUCTEM O
PaKTN4ECKOM CMMCaHWUN CPEACTB, B COOTBETCTBUM C TapmudamMu, yCcTaHOBMEHHbIMM B BaHKke no gaHHOMY Tyny onepauuu.

4.12.3anpelaeTtca ucnonb3oBaHne KopnopaTuBHOW KapTbl AN Bbinnatbl 3apaboTHOW nnatbl M ApYyrux Bbinnart
coumnanbHOro xapakrepa.

4.13.BHeceHne Hanu4yHbIX OEHEXHbIX CPeAcCTB C Mcnonb3oBaHneMm KoprnopaTuBHOM kapTbl 4Yepe3 6aHkomaTtbl baHka Ha
OcHOBHOMI c4yeT ocylecTBrnsieTcst Tonbko Oepxatenamu KapT; Tonbko no onepaumsMm KnveHta — «nOoCTynneHne oT npoaaxu
TOBapPOBY», «MNOCTYNNEHUS OT peanu3auun nraTHbIX ycnyr (BbIMOMHEHHbIX paboT)» - Ansg KnveHToB — opuanyeckux nwd,
«MOCTYMMEHNA Ha cYeTa WHAMBMAYanbHbIX NpeanpuHuMateneny - ana KnweHToB-vHAMBMAYanbHbIX NpeanpuHuMmarenen;
Tonbko nocne nposepku MNH-koga KoprnopaTtuBHol kapTbl (aBTopusauusi) (Mpu oTcyTcTBuM 3asBneHus ot KnuenTta o6
OTKMtoYeHumn yenyrn CamounHkaccaums).

4.14.TloaTBEPKOEHMEM COBEPLLUEHNS OnepaLun, Npou3BeaeHHON NOCPeACcTBOM GaHkoMaTa, ABnsieTcs Yek GaHkomaTa.

4.15.0nnata ycnyr u ynnarta wTtpadHbIX CaHKUMIA OCYLLECTBMSIOTCS MyTemM cnucaHus BbaHkom npuumTatowmxcss emy
OEHEeXHbIX CPecTB C NobbIX OTKPbIThIX B BaHke cyeToB KnneHta 6e3 4ononHWTenbHOro/-bix pacnopskeHus/-un Knvwexta (npu
3TOM Takoe cnucaHve MoxeT ObiTb npou3BeneHo baHkom B noboe Bpems, HauMHas ¢ AaTbl COBEpPLUEHUS/NpeaoCcTaBneHns
noanexaiien onnare onepauun/ycnyru, a ecnv pasmep onnaTbl YCryr onpegeneH n3 pacyeTa 3a onpegeneHHbI pacyeTHbIN
nepuoa — HaunHas C NepBOro AHSA COOTBETCTBYHOLLIErO pac4eTHOro nepuoaa).

MpenycMoTpeHHble faHHbIM NyHKTOM O6LLMX yCnoBWi NnpaBumna ¢ cornacus CTOpoH NpU3HaTCs 3akMioYeHneM Mexay
CtopoHamu cornalueHuns/-i K COOTBETCTBYOLLEeMY/-UM AOroBopy/-aM, Ha OCHOBaHUKM KOTOPOro/-bix KnneHTty B baHke OTKpbIT/-bl
unu GyaeT/-yT OTKPbIT/-bl COOTBETCTBYIOLLUMIA/-Ue cyeT/-a, npeaycMaTpuBaloLLEero/-ux BO3MOXHOCTb CMMCAHUS OEHEXHbIX
CPEeACTB C 3TOro/-mx cyeta/-oB 6e3 AOMNONHUTENLHOro/-biX pacnopsikeHus/-uii KnuenTa.

Mpu nonyyeHun baHkoM AeHeEXHbIX CPeaCcTB B MHOW BamnoTe, HeXenv BanoTa 3aformkeHHocTn KnveHTa, Ha3BaHHas
3a0MKEHHOCTb MorallaeTcd nyTeM KoHBepTauuyn BaHKOM nonmyyYeHHbIX OEHEXHbIX CPeACTB B BasnioTy 3af0IMKEHHOCTU Mo
Kypcy, ycTaHoBreHHomy BbaHkom Poccum Ha AeHb Takom KoHBepTauuu, C yAepKaHWem KOMWCCWMOHHOMO BO3HarpaXgeHus
cornacHo Tapudam baHka.

4.16.[octyn K [OeHeXHbIM cpeacTBaM, pasmelleHHbiM Ha CueTe KapTbl (kak npegoctaBneHHbiM BaHkom, Tak u
cobetBeHHbIM), ans KnuenTa/OepxaTtenen Kapt paspelleH ¢ ncrnonb3oBaHvem KapTbl n/unu peksuantoB KapTbl, a Takke
nocpencteom VHTepHeT-6aHka (Mpu HanUuum TeXHUYECKO BO3MOXHOCTK). [Npn aTom nocpeactsom MHTepHeT-6aHka AocTyn K
CuyeTy umeet Tonbko Bnagenew, cyeTta.



4.17.C ucnonb3oBaHveM KopnopaTuBHOM kapTbl C KpEAUTHBIM NMMUTOM/ee PEKBU3UNTOB (B TOM Yucne B HTepHeT-6aHke),
3anpeluaeTcs NpoBeAeHne onepawuii B UHTEPHET-KasuHO, onepawmii No onnarte y4acTusi OCHOBaHHbIX Ha PUCKe Urpax, NokKyrnke
BMPTYarnbHOW BamnioTbl, MOMOMHEHWNIO 3MEKTPOHHbIX KOLESIbKOB W MPOBEAEHWE TMpOoYMX Onepauuin, He CBSA3AHHBbIX C
AesATenbHoCcTbio KnueHTa.

4.18.T1pwn ocyuiecTBneHum onepauumn no CyeTy ¢ ncnonb3oBaHveM TexHornornn 3D Secure n/unu MirAccept (npy Hanu4umm
TEXHMYECKON BO3MOXHOCTW) C UMbl MOMyYeHWs OLHOPa30BOr0 Mapons HeobxoAMMbIM YCrIOBMEM A1 OCYLLECTBNEHNS
onepaunun ¢ Kaptoi asnsetca npegoctasneHne KnveHTom mHdopmauum o Homepe mobunbHoro tenedoHa w/unu agpeca
3MNeKTPOHHOWN noyThl AepxaTenen KapT ¢ ogHoBpemeHHbIM nogkntoveHvem yenyrn CMC — nHdopmuposaHnune n/mnun E-mail —
MHdopMMpoBaHue. B cnyvae yrepu nnu kpaxu MobunbHoro TenedoHa unm namMeHeHMn Homepa MobuneHoro TenedoHa nunm
agpeca aNeKTPOHHOM NoYThbl, HA HOMepP NN agpec KoToporo baHkoM HanpaensaTCs 0AHOpa3oBble naponu, Knuent/depxaTtenb
KapTbl 06sa3yeTca HemeaneHHo uHdopmuposatb baHk. KnmeHT yBegomneH, 4To npu nogkmouveHun ycnyrm CMC -
MHdOpMMpoBaHme opHopasoBble naponum 3D Secure w/wmnu MirAccept (Mpu Hanuuum TEXHUYECKOW BO3MOXHOCTU)
HanpasnsaTca baHkom Ha HoMep MoBunbHoro TenedoHa Aepxatena KapTtel, npegoctaeneHHoro KnveHtom baHky B pamkax
nopakntoyeHHon yenyru. Mpu nogkntoveHnn yenymm E-mail — nHdbopmupoBaHus ogHopasosble naponu 3D Secure HanpaBnaloTCcs
BaHkoM Ha agpec anekTpoHHou nouThl Aepxatensa Kaptbl, npegoctaBneHHoro KnueHtom BaHky B pamkax NogKmo4eHHON
ycnyrn. [pu aToM, B criydae Hanuums noaknioyveHHblx yenyr y KnveHta kak CMC — uHdopmupoBaHue, Tak U E-mail —
MHdopMMpoBaHne opHopasosble naponum 3D Secure u/wvnu  MirAccept (Mpu Hanuuum TeXHUYECKON BO3MOXHOCTW)
HanpasnsaTca baHkoM Tonbko Ha Homep mMobuneHoro TenedoHa Aepxatena KapTbl, npegoctasneHHoro KnneHtom baHky.
HacToswmin nyHKT umeeT 6e3ycnoBHOE 1 MPenMMyLLEeCTBEHHOE 3HaYeHne Hag YCroBUsaMM, COrnacoBaHHbIMK ¢ KnneHTom paHee
B 3anBreHusx/nopyyenusx, o 4em KnueHt ysegomnsetca bankom cnoco6om yctaHoBneHHbiM [Jorosopom o KBO.

4.19. KnneHT yBegomneH, 4to B crnyyae ecnu k Kapte Knuenta nogkntoveHsl yenyrn CMC — nigpopmupoBanue n/vnu E-mail
— nHcbopmMupoBaHue (ganee — «Ycnyrmy), To NPy N3MEHeHNM napameTpoB Ycnyrn (M3meHeHne Homepa MobunbHoro TenedoHa
n/vnn agpeca anekTpoHHoW noytsl flepxxatensa KapTbl) k Takon KapTe, ykasaHHble napameTpbl aBTOMaTUYECKN M3MEHSETCS Mo
Ycnyre, npefocTaBneHHon K octanbHbiM KapTam, BeinyLeHHbIM Ha umsa [epxaTtenen KapT (B TOM 4ymcne B cryvae U3meHeHus
Hepxatenem KapTbl ykazaHHbIX Bbille AaHHbIX B OTHOLUEHUW KapT, BbIMYLWEHHbIX €My Kak (hn3n4eckoMy nuuy), eCrim MHoe He
npeaycMOTPEHO COOTBETCTBYHOLWMM  3asBreHvem. HacToswme un3MeHeHus Takke pacnpoCcTpaHAlTCAa Ha MNopsaok
MHGOPMMPOBaHMS B LIENSAX NPOBEAEHUS onepaLnii, NpeayCcMOTpPeHHbIX M. 4.18 HacToswmx OBLWmMX yCroBuiA.

5. NPABA U OBA3AHHOCTU CTOPOH
5.1. BAHK ob6s3aH:

5.1.1. OtkpbiTe KnneHnty CueT npu npegocTaBneHun AOKYMEHTOB Ans OTKpbiTMA Cueta B COOTBETCTBUM C
TpeboBaHusMn baHka, HopmaTuBHbIMK akTamu BaHka Poccun 1 TpeboBaHmaMmM 3akoHoaaTenbcTBa Poccuiickon ®eaepaunn.

5.1.2. OcyuecTBnaATh Bbinyck KapT Ha ocHoBaHun 3asBnexus KnveHTa.

5.1.3. dopmupoBaTth Beinvckn no CueTty no TpedoBaHmio KnneHTa.

5.1.4. BauncnaTe Ha Cuet KnneHta nocTynatoLme OeHEXHble CPeACcTBa He No3aHee paboyvero AHs, cneayroLwero

3a AHEeM MNoCTynneHna B BaHk COOTBETCTBYIOLLEro nnaTteXxHoro oKymMeHTa, npn ycrnoBmm NoJIHOroO COOTBETCTBUA YKa3aHHbIX B
pac4yeTHOM OOKYMEHTE PEKBU3UTOB Nosny4vyatena pekBnusmtam KnneHra.

5.1.5. [MponssoanTb ycTaHoBNeHne/mameHeHme TpaH3akUMOHHbIX NMMMUTOB No Kaptam He nosgHee paboyero gHs,
cneayoLlero 3a gHeM noctynneHus B baHk 3asBneHusa Ha ycTaHoBneHne/nameHeHne TpaH3akLMOHHOIo NMMuTa.

5.1.6. OcyLecTBNATb KOHTPOSbHbIE (DYHKLUN, BO3MOXEHHbBIE HA HETO 3aKkoHoAaTenscTBoM Poccuiickon ®epgepavum
n bankom Poccuu.

5.1.7. 3anpalumBaTb JOKYMEHTbI, CryXallme OCHOBaHWeM Ans npoBeaeHus KnveHtom onepauuii no Cyery.

5.1.8. Otkasatb KnueHty (Odepxatento kapTel) B NnpoBeAeHun onepauumit no CyeTy, B TOM YnChe MO 3a4nCIIEHUI0

OeHexHbIx cpeacTtB Ha OcHoBHOW cyeT nocpencTBom CyeTa, a Takke 6nokupoatb gerictene KapTol, ecnu:

. y BaHka BO3HMKNM COMHEHWs B TOM, 4YTO onepauus npoBoautcst no nopyyveHuo KnuenTta (Oepxartens) c
yBegomMmneHnem ob atom KnuneHTta B eHb Takoro NprocTaHoBeHMs/6nokMpoBKn/oTkasa;

) npoBoAUMas onepauusi NpoTMBOpeYnT TpeboBaHuAM AeNCTByoLWero 3akoHoaatenscrTea Poccuiickon ®epepaumn,
HopMaTMBHbLIM akTaM baHka Poccun, HacToswemy [loroBopy 6e3 npeasaputensHoro ysegomnexHus Knuenta;

. npaea KnueHta (Jdepxatens) no pacnopskKeHW AeHeXHbIMUM cpeacTBamm Ha CuyeTe orpaHuyeHbl B nopsigke U
cnyyasix, npeayCcMOTPEHHbIX AeNCTBYIOLMM 3akoHoAaTenscTBoM Poccuiickon Pegepaunm u/ nnu Hactoawmm [JoroBopom 6e3
npeaBaputensHoro ysegomnenus Knvexra.

5.1.9. B cnyyasx BbiiBneHns BbaHKOM pacxofHbIX onepauui, COOTBETCTBYIOLUMX MpPU3HAKaM OCYLLECTBEeHNUs
nepesoaa AeHexXHbIX cpeacTs 6e3 cornacusa Knuenta/Oepxatens KapTtbl, BaHk npuoctaHaBnuBaeT ucnonb3oBaHne KapTtbl u
OCYLLECTBNSIET B OTHOLLEHUN YMEHBLLEHMWS OCTaTKa 3NEKTPOHHbIX AeHEXHbIX cpeacTs KnueHTa/[lepxatens KapTel cnegytoume
JencTeus.

. npuocTaHaBnNUBaET Ha CPOK He Bornee AByX paboyvmx OHEN UCMONHEHUE PACMOPSKEHUS O COBEPLUEHUN PACXOLHOWN
onepauuu, COOTBETCTBYIOLLEN MpuU3HaKkam oOcyllecTBrneHus nepesoga 6e3 cornacus Knuexta/Oepxatens KapThbl,
ycTaHoBneHHbIMn BaHkom Poccun 1 B nopsigke, yctaHoBneHHoM [JoroBopom:

1) npepoctaensiet Knuenty/Oepxatento KapTbl MHopmaLuto:

a) 0 coBepLUEeHNM AeNCTBUIA, NPeAYCMOTPEHHbIX M. 5.1.9 HacToawmx O6LWMX yCroBuiz;

0) O pekoMeHAauMsaX MO CHWDKEHUI0 PUCKOB MOBTOPHOrO OCYLLECTBMEHUS MepeBoda OEHEXHbIX cpeacTB 0e3 cornacuisi
KnneHta;

2) HesamegnuTenbHo 3anpawwvBaeT Yy KnuveHta/lepxatens KapTel noateepxaeHne BO30GHOBMNEHUS WCMONTHEHUS
pacnopspkeHus.

5.1.10. Mpun nonyyeHuun ot Knuenta/Oepxatena KapTbl NoaTBepXAeHUS, yka3aHHOro B n.n. 2 n. 5.1.9 HacToawmx
O6wmx ycnosun, baHk He3zamegnuTenbHo BO30GHOBMSET WCMONHEHWE pacnopsikeHusi. [pu  Henonyyewun OT
Knuenta/OepxaTensa KapTel nogreepxaeHusi — baHk BO30GHOBNSIET UCMNOMNHEHNE PACMOPSKEHUsI MO UCTEYEHUMN ABYX pabounx
OHel nocrne OHSA COBEPLUEHMS UM OENCTBUI, NpeayCMOTPEeHHbIX M. 5.1.9 HacToswmx OBLMX yCNoBUIA.

MpuocTaHoBneHNe unu npekpaweHne ucnonb3oBaHua Knventom/OdepxaTtenem KapTbl He npekpawaetr 06s3aTenbcTB
Knuenta/Oepxatens KapTel M bBaHka, BO3HMKWIMX OO MOMEHTa MPUOCTAHOBMEHNS MMU MPEKPaLLEHUs YKa3aHHOro
MCMoNb30BaHUSA.

5.1.11. B oTHoweHun KoprnopaTtuBHbIx kapT baHk Takke 06s3aH:

5.1.11.1. MudopmuposaTe Oepxatenein Kapt 060 Bcex onepaumsix, COBEPLUEHHbIX C UCNonb3oBaHneM KapT, nytem
npegocTaBneHuss Ha 6e3Bo3amesgHo ocHoBe Ycnyrn «E-mail-nHdopmupoBaHne no onepauusiMm € KOprnopaTUBHLIMU
6aHkoBcknMn kapTamm» B NMAO «Hopsuk BaHky».



5.1.11.2. 3auncnsaTe Ha OCHOBHOWM CYHET AeHEeXHble cpedcTBa nocpeacTBoMm CyeTa, BHECEHHbIE C UCMOMNb30BaHMEM
KopnopaTuBHbIX kapT 4epe3 6aHkomaTel BaHka He nmo3gHee paboyero AHSA, cnegylowero 3a AHEM BHECEHWUs! HanWuHbIX
AeHexHbIX cpeacTs B 6aHkomaT (npu oTcyTcTBUM 3assneHuns oT KnueHTta ob oTknoydeHnmn yenyrn CamounHkaccaums), npu 3ToMm:

. onnata ycnyr baHka nponssoguTcsi 6e3 pacnopsixeHus KnueHta nytem yaepxaHust BaHkom cyMmbl BO3HarpaxageHus
13 BHECEHHbIX KNneHTOM HanuuHbIX AeHeXHbIX CPeACTB C ucnonb3oBaHnem KopnopaTuBHOW kapTel Yepe3 6aHkomaTt BaHka
nepeq kaxabiM nepeymcneHnem Ha OCHOBHOW CYET;

. npu Hanuuumn y KnueHTa BbicTaBneHHblx TpebosaHuin baHkom k Cyety, 6e3 pacnopsxeHus KnveHta npovssoauTcs
yaepxaHue cymmbl TpeboBaHuin U3 BHECEHHbIX KNMEeHTOM HanuyHbIX AEHEXHbIX CPEACTB C ucnons3oBaHvem KoprnopatueHowm
KapTbl Yepes 6aHkoMaT nepepg nepeyncneHnem Ha OCHOBHON CYET;

. B criyyae, ecnu flepxatenem KopnopatueHon kapTel/KnneHTom 6binun coBeplLueHbl pacxofHble onepauun no Cuerty,
0o 3auncnenns baHkom Ha OCHOBHOWM CYeT AEeHEeXHbIX CPeACTB, BHECEHHbIX C MCNOMb3oBaHNneM KoprnopaTuBHbIX KapT Yepes
6aHkomaTbl BbaHka nocpepcteom CueTa, TO onnarta ycnyr baHka nNpon3BoAMTCH B COOTBETCTBUM C YCNOBUSIMU HACTOSALLMX
OBLWux ycnoBuin ¢ BHECEHHON CYMMbI.

5.2. KIIMEHT o6s3aH:

5.2.1. MpepoctaBntb HeobxoaMMble AOKYMEHTbI AN oTKpbITMA CuyeTa B cooTBeTCTBUM C TpeboBaHusmn bBaHka,
HopmaTMBHbIMM akTamy BaHka Poccunm n TpeboBaHuamu 3akoHogaTensctBa Poccuiickon denepaumm, a Takke AOKYMEHTHI,
HeobxoanMble BaHKy AN OCyLLECTBNEHUS KOHTPOSbHBLIX (DYHKLMIA, BO3MOXEHHbIX Ha HEro 3akoHogartenscTtBom Poccunckon
denepauun.

5.2.2. MpepoctaBute bBaHky Apgpec anekTpoHHow nouTbl [epxatens(en) Kapt pna wucnonHenwuss BaHkom
3aKoHogaTenbCcTBa 00 o6a3aTensHOM yBegomneHun [epxartenen KapT o coBepLUEeHMN Kaxaow onepaunm ¢ MCnonb30BaHNeM
6aHkoBcKon KapTbl B 3asiBneHuu.

5.2.3. MpepoctaBnaTte BaHky 3asBneHws Ha uarotoBreHve KapT, ycTaHoBreHue/MsmeHeHne TpaH3aKUMOHHBLIX
nuvmuToB Kapt, nogkntoveHve ycnyr «E-mail-nHdopmuposanne», «CMC-nHdopMupoBaHue», a Takke WHbIX 3asBneHun,
ytBepxaeHHbIX B [TAO «Hopsuk BaHky.

5.2.4. PacnopsixaTbCsi AEHEXHBLIMU CpeacTBamu, Haxogsawmmucs Ha Cuyete, B COOTBETCTBUM C [AENCTBYIOLLUM
3aKkoHoAaTenbcTBOM PO 1 HacToawmMu OBLMMK YCIIOBUSIMM.
5.2.5. CoobLatbk baHky He nosgHee AecATU kaneHOapHbIX AHEN nocne nonyyeHus Boinucku no CyeTy o cymmax,

OLWMBOYHO 3a4ncneHHbix/cnucaHHbIX Ha/c CyeT(a) KnneHta u npegoctaBuTb HEOOXOAMMbIE LOKYMEHThI (YEKW, KBUTAHLUW U
Aap.). Ha ocHoBaHuun yBegomnexus KnueHta baHk npoBoguT paccnenoBaHne o6CTOATENBCTB COBEPLLUEHNS ONEpaLmn B CPOKU,
OroBOpeHHble npasunamu natexHbix cuctem, 1 0b6asyeTcsa B cpok He bonee 30 kaneHAapHbIX AHEW OT AaTbl NONy4YeHus
3a8BneHus 0 Hecornacum oT KnmeHTa gaTb Ha Hero MOTMBUPOBAHHBLIN OTBET (a B criydae ucnonb3oBaHusa Kaptel aons
OCYLLECTBNEHUS TPAHCTPaHUYHOro NepeBoAa AEeHEXHbIX CPeACTB - B CPOK He bonee 60 kaneHgapHbIX AHEN OT AaTtbl NOnyyYeHns
COOTBETCTBYHLLEro yBegomneHus ot Knuenta).

Henonyyenne BaHkom npeTeH3unn B yKasaHHbIN CPOK cHMTaeTCcsa noaTBepxaeHnemM KnmeHToM npaBunbHOCTM yKa3aHHOMW B
BbINMCKe MHpopMaLmun.

Mo pesynbTaTam paccMOTPEHMS W NPOBEAEHWUs paccrefoBaHus, B crniydae ecnu KnveHnT wcnone3oBan Kapty
[06pocoBecTHO, He HapyLias [paBun ncnonb3oBaHUst KOpNopaTUBHBLIX GaHKOBCKMX KapT (cornacHo lMpunoxexuto 8 k [loroBopy
o KBO), ocylwecTBnsATb BO3BpaT CyMM oOrepauuii, coBeplueHHbIX 6e3 cornmacust Knuenta, B cpok go 90 gHen ¢ MOMeHTa
nonyyexHus yesegomneHuss KnueHTta, NpeayCMOTPEHHOr0 HACTOSILWUM MNYHKTOM. [1pM 3TOM HECaHKUMOHUPOBAHHLIMU U
nognexawimmMm Bo3BpaTty MOryT ObiTb, Kak CyMMbl Onepauuii, CoBepLUeHHbIX 40 YBeaomnernms KnueHtom baHka, Tak u cyMmbl
onepauui, coBepLleHHbIX nocne Yeegomnenusa KnneHtom banka.

5.2.6. HesamennutensHo nsBewatb baHk 060 Bcex M3MEHEHMSAX, CBA3AHHbBIX C MOMTHOMOYMNSIMU MO PACMOPSIKEHMIO
CyeToM, BHECEHMEM W3MEHEHUA U OOMONHEHWUIA B YYpeaMTENbHbIE AOKYMEHTbI U JOKYMEHTbl O perncrpauuv, U3mMeHeHUem
agpeca, TenedoHa (dakca), yTpate WnM U3bSATUM NeYaTn, peopraHusauum u nvMKBMAaUMM, B MEpCOHanbHbIX [AaHHbIX
Oepxatenewn KapT, ykasaHHbIx B 3asiBreHMn Ha nsrotosneHue Kapr.

5.2.7. Bo3melwaTs BaHKy akTnyeckn NoHECEHHbIE Pacxoabl:

o CBSI3@HHbIE C OCYLLECTBMEHNEM PACYETOB, B T.4. MO YTOYHEHWIO NOCTYNatoLWmMX 6GaHKOBCKMX JOKYMEHTOB U3 pac4eTHO-
KaccoBbIx LleHTpoB baHka Poccum n gpyrmx 6aHkoB, ¢ BO3MeELLEHUEM 3aTpaT Mo AOCTaBKE PacyeTHbIX JOKYMEHTOB, MO PO3bICKY
OeHeXHbIX cpeacTs, He goweawmnx o KnneHta unm ero kKoHTpareHToB He no BuHe baHka;

. Mo BbISIBIIEHUIO U NPEAOTBPALLEHMIO HE3AaKOHHOIO ucnonb3oBaHua Kaptel (noctaHoBka HomMepa KapTbl B CTOM - NKCT,
3aKka3 Konui CcnvnoB M (MNM) YeKoB, NOATBEPXKOAALWMX COBeplueHHble KnveHTOM onepauuu, gpyrve LeincTsus,
npenycMoTpeHHble MpaBunamu, B TOM 4Yucnie cymmbl WTpadoB, npeabsiBneHHblx MNnatexHon cuctemon baHky, B cBA3M C
HenpaBoMepHbIMU AercTBUAMM KnueHTa (ynonHoMoueHHbIX nuy, KnuenTta));

. CBSA3aHHbIE C paccMmoTpeHneM npeTeHann KnveHTta no TpaH3akuusam (3akas Konvu CnvnoB 1 (Mnu) YeKoB, AOKYMEHTOB,
noaTeepxaarLumx copeplueHHble KnueHtom (depxatenem Kapt) TpaHaakumm).

5.2.8. CamMocTosITENBHO perynnupoBaTe CBOM B3aMMOOTHOLLEHUSI ¢ [lepxaTenem kapTbl B NPOLECCE UCMONb30BaHUS
KapTbl. Beigava KapTel Oepxatento kapTbl He BrieveT nepexoda npas u obsizaHHocTen KnueHta no Hactoswmm O6wum
ycnosusim k [lepxatento kapTel. OTBETCTBEHHOCTL Nepea baHkom 3a coBepLueHne Bcex onepaumin no Cuety HeceT KnneHT.

5.2.9. B cnyuae ytpatbl KapTbl, HemeaneHHo n3sewatb 06 3Tom baHk.

5.2.10. B cnyyae Bo3BpaTa TOpProBon To4ke npuobpeTeHHon no KapTe nokynku, He TpeboBaTb OT TOProBON TOYKU
BO3BpaTa CTOMMOCTU MOKYMKWN HAaNU4HbIMW cpeacTBamu. BosmelleHre MoXeT ObITb MPON3BeAEHO TONBbKO Oe3HaNMYHbIM NyTem
Ha Cuer.

5.2.11. OcyulecTBNATb Ucnonb3oBaHne KapT B cOOTBETCTBUM C HAacTosAWMMK OGLLMMMU YCIOBUSIMM.

5.2.12. Mpn npekpalieHnn nonHomoumii Oepxatens KapT no ucnonbsoBaHuio KapTbl, B CPOK He Mo3gHee OBYX
pabounx gHen 4o npekpaLleHns Takux NoNMHOMOYUIA, U3BECTUTL 06 3TOM BaHk.

5.2.13. Cobniopate TpebosaHua 3akoHodaTenbcTBa PO, akTos BaHka Poccumn, OpyrMx HOPMaTMBHBIX aKTOB U

©aHKOBCKMX MpaBun, perynupyowime nopsgok OCYLLEeCTBIEHUS pacyeTHbIX M KacCOBbIX Onepauun, a Tawke odopmMnsaTb
OOKYMEHTbl Ha coBeplLUeHune onepaumﬂ no quTy B COOTBETCTBUU C TpGGOBaHMﬂMVI BaHka v no YCTaHOBIEHHbIM NocreaHnM
dopmam.

5.2.14. ExerogHo, He no3gHee 31 AHBapsd, B NTUCbMEHHOW hopme noaTBepxaaTe baHky cymmy ocTaTka AeHEXHbIX
cpeacTs, Haxoasawwmxcs Ha CyeTe No COCTOAHMIO Ha 1 AHBaps COOTBETCTBYHOLLENO roAa.
5.2.15. BosBpawaTe baHKky owmnboyHo 3auncrieHHble Ha CyeT CyMMbl He no3gHee pabodero OHs, cregyloLlero 3a

OHEM O6Hapy)KeHVIF| Ha3BaHHbIX CyMM.



5.2.16. Mo TpeboBaHnio bBaHka He3amennUTENbHO NPeaoCTaBnATb MOCNEAHEMY CBEAEHUS U OOKYMEHTbI,
HeobxoanmMble baHKky B COOTBETCTBUU C TpeboBaHusIMK 3akoHoaaTensctea PP n/unun aktoB baHka Poccum o npoTnBogencTeum
neranmsauum (OTMbIBaHUIO) JOXOAOB, NOJTyYEHHbIX NMPECTYMHbLIM MNyTeM, U (PMHAHCUPOBAHMIO TEPPOPM3Ma AN naeHTudmkaumnm
KnveHTa n/vnm pasbsacHeHNss 3KOHOMUYECKOrO CMbICna HeODObIYHbIX CAENOK, BbISBMEHHbIX BaHkom B geatensHocTn KnueHTa,
a B cny4yae npoBeaeHnst onepaumin no CyeTy K Bbiroge TpeTbux/-ero nuu/-a (aanee no Tekcty — «BbirogonprobpeTtaTtens/-n»)
HesameanuTenbHo coobwatb 06 3ToM baHKy U NpegocTaBnATb NOCNeAHEMY CBEAEHUS U OOKYMEHTbI, HeobXxoaMMble baHky
ONS yCTaHOBMEHVs U naeHTudukaummn Beirogonpuobpetatens/-en B COOTBETCTBUM C TPeOOBaHUSAMU YNOMSAHYTLIX Bbille
3akoHogaTtenbcTBa PO n/unn aktoB banka Poccun.

5.2.17. Mo TpeboBaHuo baHka HesamegnuTenbHO NpefoOCTaBNsATb NocrneaHeMy OTveTbl, 6anaHchbl, cBedeHus, a
Takke apyrue byxrantepckue n cTaTUCTUYECKME OOKYMEHTbI, NoATBEpXKAatoLLMe OCYyLLECTBNEHE onepaunin, B COOTBETCTBUN C
LensmMu, ykasaHHbiMu B n. 4.1.1 1 n. 4.1.2 HacToswmx OBLLMX YCrOBUNA.

5.2.18. CTtopoHa, nony4ymBLLasi CBeAEeHNst KOH(MAEHUMANbLHOIO XapakTepa, AoMmKHa cobnoaaTh CTOMb Xe BbICOKYHO
CTeneHb CEeKPETHOCTU BO M3bexaHune pasrnalleHus Unm 1Cronb3oBaHWsa 3TOW MHopmaumm, Kakyto lNonydatowasi ctopoHa
cobnogana 6bl B pa3ymMHON CTEMEHW B OTHOLLEHUW CBOEN COBCTBEHHOW KOHMMAEHUMAaNbHOW UMM SBNSIOLLENCA CeKpeToM
KOMMaHU1 MHOPMALIMM TaKOM e CTeNneHn BaXXHOCTMU.

5.2.19. MpencTtaenate baHKky OOKYyMEHTHI M MHOPMaLMio, CBA3aHHYK C NPOBEAEHVMEM BarioTHbIX onepauun B
COOTBETCTBUM C TpeboBaHMAMM 3akoHodaTenscTea Poccuiickon ®epepavummn B obnactv BantoTHOIO perynmpoBaHus.
5.2.20. Hosectn po ceepeHus [epxatenen KapT wHdopmaumio 06 ycnosuax wucnons3osBaHusa KapThbl,

copepxaluytocs B «lpaBunax ncnonb3oBaHnsi kopnopaTrBHbIX 6aHkoBckux kapT B MAO «Hopsuk BaHk»». CTopoHbI 06a3ytoTCA
He pasrnailaTtb 1 3almLaTh by KoHMaeHUManbHy MHOPMaLMIo, NOMyYEeHHY0 B NPOLIECCe NCMONHEHNS 00a3aTenbLCTB
no Hactoswmum OBLMM yCnoBmsam B COOTBETCTBMU C 3aKOHOA4AaTeNbLCTBOM Poccuiickon deaepaumu.

5.3. BAHK nmeeT npaBo:

5.3.1. CnuncbiBaTh € 3apaHee AaHHbIM akLEenToOM AeHeXHble cpeacTBa ¢ NobbiX OTKPbIThIX B BaHke cueToB KnneHTa:

. OEHEeXHble CPpeACcTBa MpU OCYLLECTBIEHNN pacyeToB Mo NpousBeaeHHbIM TpaH3akuusm;

. OEHEeXHble CpeACTBa B ONnaty ycrnyr n 6aHKOBCKUX onepaumi, NpeaycMoTpeHHbIX Tapudamuy;

. OEHEeXHble cpeacTBa B norawleHne nwobbix 06a3atenscTs KnueHta nepen baHkowm;

. pacxonbl, NOHeceHHble baHkoM B cooTBeTCTBMM C N.5.2.7. HacTosAwmx OBLwux npasun.

5.3.2. McnonHaTe pacnopsikeHus KnueHta o cnucanmm ¢ ero CyeTta owWMB0YHO 3a4NCNEHHbIX AEHEXHbIX CPeACTB.

5.3.3. MpekpatuTe unn npuoctaHoBUTbL AenctBue KapT B cnyyae HapyweHus KnueHTom HacTtoswmx O6wwmx
YCIOBWIA, @ Takke 0TKasaTb B MPOANeHnn, 3aMeHe unu Bbinycke HoBon KapTbl 63 06bACHEeHNs NpuYmH OTKa3a.

5.3.4. TpeboBaTb oT KnueHTa BbINonHeHUst HactosAwmx OBLWmMx ycnoBui.

5.3.5. 3anpawuBaTb y KnueHTa gononHuTenbHyo nHopmMaumio, KacatLuyocs ropuandeckoro cratyca Knuenra,

ero (MHaAHCOBOrO MOMOXEHUS W [OMOSHUTENbHYI WH(OPMaLMIO Ha YNOMHOMOYEHHbIX npedcTasuTenen KnveHTa -
Hepxatenen Kaprt.

5.3.6. B cnyyae Bo3HukHOBeHMs TexHuueckoro osepgpadpta no Cyety baHk BnpaBe BpeMeHHO NPUOCTaHOBUTb
Aevicteme KapT n HanpaensTe Bce nepeyncnsemble Ha CHeT CyMMbl Ha NoralleHne BO3HUKLLEN 3a40IMKEHHOC T Y HAYNCTIEHHbIX
wTpadHbIX caHKumi no KoprnopaTtnsHom kapTe, a no KopnopaTnBHOM KapTe C KPeAUTHLIM NMMUTOM NPUOCTaHOBUTL AeNCTBNE
M HanpaenATb BCe COBCTBEHHblE nepeuncnsemble Ha CuyeT cymmbl KnneHTa Ha noralieHve BO3HWKLLEN 3aJ0fMKEHHOCTU U
HauMCneHHbIX WTpadHbIX CaHKUMIA, a NpU OTCYTCTBUWM W/MNN HEAOCTaTOYHOCTU MepeyuncrnsieMbiXx COBCTBEHHbIX OEHEXHbIX
cpeacts KnuneHta Ha CyeTe, 3a cueT cBoboaHoro octatka KpegutHoro numuTta (Npu ero Hanunymm) co Cyeta.

5.3.7. 3anpalmBaTtb oT KneHTa JoKyMeHTbl, HeoGXoauMble ANsi NPOBEPKU COOTBETCTBUSA coBepLuaemMbIx No CyeTy
onepauuii AeiCTBYyIOLLEMY 3aKOHOAATENLCTBY.
5.3.8. OrtkasaTb KnneHTy B NpoBeAeHUM NnaTtexa, HanpasrieHHoro Yyepes IHTepHeT-6aHK, eCniv UCMOoNHEHME Takoro

nnatexa npOTUBOPEYUT OENCTBYIOLEMY 3aKOHOAATENbCTBY W/WMMM MOMOXEHUsM Hactoswmx OO6wmx ycnosun w/unm
nonoxexuam OBLLMX yCNIOBWIA KPpeAMTOBaHUS No NPOoAykTy «KopnopaTmBHas kapTa € KpeaUTHBIM MMMUTOMY (ANS 0PUANYECKNX
vy v niaueBmuayaneHbix npegnpuHmmatenewn) B NMAO «Hopsuk BaHk».

5.3.9. Otkasatb KnveHTy B ocywecTBrneHun onepauuin ¢ wucrnonb3oBaHuem KapT, ecnu y baHka wnmetrotcs
NMOAO3pPEHNs O TOM, YTO LeNbl0 COBepLUEHVs onepauui siBNseTcs neranu3auus (OTMbIBaHwWe) OOXOAOB, MOSyYeHHbIX
NpPecTynHbIM NyTeMm, unu duHaHcMpoBaHue Teppopuama. O TakoM oTka3e B coBepLUeHUn onepaunm baHk coobwaet KnueHTty
nobbIM cnocoboM, ykasaHHbIM B . 6.8 Jorosopa o KBO.

5.3.10. Otkasatb KnueHnty B 3akmioveHun [loroBopa 6aHKOBCKOrO cyeTa [AnNs MNpPOBEAEHUS pacyeToB C
ncnonb3oBaHneM KapT B crnyyae Hanmmyusa nodo3peHuin 0 TOM, YTO LIeNnbio 3akmnoyeHus Hactoswero florosopa 6aHKOBCKOro
cyeTa ABMSETCA COBEpLUeHne onepauui B Lensx neranvsaumu (OTMbIBaHUS ) AOXOAO0B, NOMYyYEHHbIX MPECTYMHbIM MyTeM, Unu
duHaHcupoBaHua Teppopusama. O Takom oTkase baHk coobwaet KnueHty nytem Hanpasnenus CooOwieHuns nobbim
cnocoboM, npeaycMoTpeHHbIM NyHKTOM 6.8 [orosopa o KBO.

5.4. KIUEHT umeeT npaBo:

54.1. OcywecTBnaTth onepaumm no csoemy Cyety ¢ ncnonb3osaHnem Kapt B npegenax MNMnatexHoro numuta Cyeta
32 VICKITOYEHMEM OrPaHMYEHNI, YCTAHOBIEHHbBIX HANoroBbIMU, NPABOOXPAHUTENBHBIMU U UHBIMW OpraHaMyn B COOTBETCTBUN C
OEeNCTByLWNM 3akoHoaaTenbcTBoM PP, a Takke Hactoswmmu O6wmmu ycrosuamu. Mpu HegocTaTouyHOCTM naTexHoro
numuta Cyeta gna cnucaHms cymm no PacxogHelM onepauuam, BaHk yuuTbiBaeT pasHuly mexay cymmamu PacxogHbix
onepaumi n lNnatexHoim nuMmmnToM CyeTa Kak TexHndeckuini oBepapadT.

5.4.2. Mony4yaTk y obcnyxumBatowero Cuet cotpyaHuka baHka Beinvcku no Cuety, no TpebosaHuio Knunenta.

5.4.3. B teyeHue 10 (pecsatun) kaneHgapHblX gHeW oT AaTbl hopmunpoBaHms Beinvcku no Cyety npeabaBnsaTb baHky
npeTeH3nn Nno onepauusiM, oTpaxkeHHbIM B Bbinncke no Cuety 3a oTyeTHbIM nepuod. HenonydeHne baHkom npeTeHsvn no
BbINMUCKaM B YKa3aHHbI B HACTOALWEM MyHKTE CPOK CUYMTAETCA NOATBEPXOEHVWEM MNpPaBWUIIbHOCTU YKa3aHHOW B BbIMUCKAX
MHpopmMaLmn.

5.4.4. MpekpatuTb pgericteme KapTel, npegoctaBme B baHk 3asiBneHne Ha 3akpbiTne KapT(-bl).

5.4.5. MpepoctaBnATe B baHk 3asiBneHus Ha BbIMyCK HOBbIX/MEPEBbINYCK B3aMeH yTpayeHHbix KapT no mepe
HeobxoaAnMOCTH.

5.4.6. MpepoctaBnATe B baHk 3asBneHus Ha yctaHoBneHne/n3meHeHne TpaH3aKUMOHHBIX MMMKUTOB no Kaptam ¢
nepuoanYHOCTLIO, onpeaeneHHon KnneHtom.

54.7. MpepoctaBnaTe B baHk 3asBneHus Ha 6noknposky/pa3bnokuposky KapT(-bl).

5.4.8. MpepnoctaBuTb B baHk 3asiBneHne o6 oTknoveHn/noaxnodeHnn yenyrm CamomHkaccaums.



6. OTBETCTBEHHOCTb CTOPOH, MOPAOOK PA3PELLEHUA CNOPOB

6.1. B cny4yae HeBbINOMHEHMS UNN HEHAAMNEXALLETO BbINONHEHNS CBOMX 00s13aTeNbLCTB ofHOoM 13 CTopoH, Apyras CTopoHa
mmeeT npaso notpeboBaTb OT BMHOBHOW CTOPOHbI BbINMOMHEHMS MPUHATBLIX Ha cebsa 0653aTenbCcTB, a Takke BO3MELLEHUS
NPUYMHEHHOTO TakMM HeWCNornHeHneMm yuepba.

6.2. BaHk He HeceT OTBETCTBEHHOCTb 3a YObITKM, MpUYMHEHHble KnuneHTy, cBsidaHHble ¢ dhanbcudmkaumnen, nogsorom
pacyeTHbIX JOKYMEHTOB, HENMPaBOMEPHbLIM UCNOMb30BaHNEM KOLOB 3NEKTPOHHbIX MraTtexen paboTHukaMmu KnveHTta un gpyrumu
nuuamm, KoTopble UMEKT AOCTYN K JOKYMEHTaM, neyaTaMm, LtaMmnam 1 Kogam SrekTPOHHbIX nnaTtexen KnveHTa.

6.3. baHk He HeceT OTBETCTBEHHOCTb 3a HEUCMNOMNHEHWe nnartexa Yyepes NHTepHeT-6aHK B Cnyvae OTCYTCTBUS TEXHUHECKON
BO3MOXHOCTU (Cbor B paboTe, OTKMNOYEHME anekTpuyecTsa u 1.4.).

6.4. BaHk He HeceT OTBETCTBEHHOCTb 3a NOCNEeACTBUSA UCMOSTHEHUS MOPYYEHU, BblAaHHbIX HEYMOMHOMOYEHHbIMY NuLamu,
B CNny4asx, Korga ¢ UCrnornb30BaHMeM NpeayCcMOTPEHHbIX OaHKOBCKMMU NpaBunamu npoueayp baHk He mor yctaHoBUTH hakTa
BblJayun pacrnopsiKeHNs HeyrNnormHOMOYEHHbIMU NULaMN.

6.5. BbaHK He HeceT OTBETCTBEHHOCTb 3a OLIMOOYHOE 3a4mcrieHne (He 3a4ncrieHue) CymMm, CBA3aHHOE C HemnpaBuITbHbIM
ykasaHvneMm KnueHToM B nnaTexHbIX AOKYyMEHTaX PEKBU3UTOB MoNy4YaTensi CPeAcTB.

6.6. baHk He HeceT OTBETCTBEHHOCTM 3a 3a4EepPXKKU U OLUMOKN, KOTOPbIE MOTYT BO3HUKHYTb U3-32 HEYETKUX UHCTPYKLMN
KnueHTta unu owmbok cpeacTs CBA3N.

6.7. BaHk He HeceT OTBETCTBEHHOCTb 3a 3a4epXXKu nepeBoda AeHexXHbIX cpeacTB Ha CueT KnueHTa, BO3HUKLIME MO BUHE
6aHKOB-KOPPECNOHAEHTOB.

6.8. KnmeHT HeceT OTBETCTBEHHOCTb 3a AENCTBME NuL, NPefoCTaBMSIOWMX AOKYMEHTbI, HEOOXOAMMbIE OIS OTKPbITUS
(nepeodhopmneHus) Cueta n npoBeAeHUs: onepaLumin No Hemy.

6.9. KnmeHT HeceT NonHy OTBETCTBEHHOCTb 3a NPaBUITbHOCTb YKa3aHWUsi AaHHbIX B 3asBMNeHNAX Ha n3rotoBneHue Kapt u
B 3asBMNeHNM Ha yCcTaHOBMNeHne TpaH3aKUMOHHOro NMMuTa.

6.10.KnneHT HeceT nonHyw UHAHCOBYHD OTBETCTBEHHOCTb MO BCEM OnepauusiM, COBEPLUEHHbIM C WUCMONb30BaHWEM
KapTt/peksusntos KapT.

6.11.KnneHT HeceT nNONHyt (UHAHCOBYHD OTBETCTBEHHOCTb 3a BCE OMepauuun, COBEPLUEHHbIE C WUCMOMNb30BaHUEM
yTpadeHHbIX (YKpaaeHHbIX/yTepsaHHbIX) KapT o nonyyeHunst bBaHkom nucbmeHHoro nsselleHuns ot Knuexta o6 ytpate Kaptbl, a
Takke B TeyeHue 45 kaneHgapHbIX AHEW C MOMeHTa nonyveHuss baHkoM nucbmeHHoro msBselleHus o6 ytpate Kaptbl no
onepauusimM, CoBepLUeHHbIM Mo CyeTy.

6.12.B cny4yae HeucnonHeHus KnueHtom TpeboBaHui, baHk, Kak areHT BantoTHOro KOHTPONs Ha ocHoBaHUNM ®efepanbHOro
3akoHa “O BanoTHOM perynupoBaHun 1 BanoTHOM KOHTpore”, npeacTaBnsaeT opraHam BankioTHOrO KOHTPONsS MHopMaLumio o
HapyLweHun KnneHTom BanOTHOrO 3akoHOA4AaTeNnbCTBA.

6.13.baHk He HeceT OTBETCTBEHHOCTb 3a HECBOEBpPEMEHHOe 3auyucrneHve Ha OCHOBHOW CYET [OEeHEeXHbIX CcpeacTs
nocpeacteoM CueTa, BHECEHHbIX C ncnonb3oBaHnem Kapt yepes 6aHkomaThl BaHka, cBa3aHHoe co c6osmun B 6aHkoMaTe unm
MHbIMK 0B6CTOATENLCTBaMM He3aBucALMMU OT baHka.

6.14.Tpn HapyweHun KnveHTOoM onpegeneHHoro nyHkToM 4.8 Hactosiwmx O6wux ycrnoBuiA cpoka noralleHus ero
3agormkeHHocT nepen baHkom nocneagHui Bnpaese notpeboBath ynnatel eMy KnMeHTOM HeyCTOMKM 3a KaXabli eHb TakoWn
3aEPKKM B pa3Mepe NATU AeCATbIX MPOLEHTa OT 3aePKaHHOM K ynnaTe CyMMbI.

6.15.B cny4ae HeucnonHeHunss KnneHtom TpeboBaHuii, npeabsaBreHHbIX baHkoM ycTaHOBMNEHHbIX N. 5.2.17 HacToswmx
O6wwmx ycnosuii, KnueHT HeceT oTBETCTBEHHOCTb Nepes baHkom B BuAe LwTpadHbIX caHKumi/koMuceuii, cornacHo Tapudos
BaHka.

7. CPOK OENCTBUSA, NOPAOOK PACTOPXXEHUA OOrOBOPA

7.1. C momeHTa nonyyerusa baHkom 3asBneHns KnueHta o pactopxeHun [loroBopa 6aHKOBCKOro cyeTa Ans npoBegeHus
pacyeToB C ncnonb3oBaHnem KapTbl (3akpbiTum CyeTa), BCTYNNEHNS B 3aKOHHYIO CUMY peLleHns cyda O PacTOpXeHWUU Takoro
Aoroeopa Nnbo ¢ MOMeHTa ero npekpatleHns No UHbIM OCHOBaHWAM BaHk npekpalyaeT ocywecTBnsaTbL onepaumm no CyeTy (3a
WCKITIOYEHNeM onepaumii, KoTopble CBA3aHbl C NepeyuncneHmemM/Bblaaden octatka CoOBCTBEHHbIX AeHeXHbIX cpedcTB KnvenTa,
Haxoaswwmxcs Ha CuyeTe), a nocTynatowme Ha CyeT AeHexHble cpeAcTea Bo3BpalyatTcs baHkom B obcnyxmsatowme Knventa
KpeauTHbIe OpraHusauum n ¢ Ha3BaHHOro MoMeHTa KnveHT He BnpaBe npeabsBnsaTb kK baHky kakme-nnbo npeteHsnu, Npamo
UINN KOCBEHHO CBSA3aHHbIe C HencnonHeHem baHkom cBoux ob6a3atenscTB No HacToAwmm OBLWwmmM ycnosusim.

Mpu aTom KnneHT 06a3aH He3ameanuTeneHO NpeacTaBnTb baHKy NMCbMeHHOe NoATBEPXKAEHME CyMMbl OCTaTKa AEeHEXHbIX
cpencTs, Haxopswmxca Ha CueTte, a B Criyyae Hanuyms Takoro octatka — AaTb baHky nopydeHwe Ha nepeyncneHne 3Toro
ocTaTka Ha Apyrow cyeT nMMbo Ha ero Bbl4ady B HanmM4Hon opme.

7.2. OctaTtok Haxogswmxcs Ha CueTe cobCcTBEHHbIX AeHeXHbIX cpeacTB KnveHTa nepeuncnsetca baHkom Ha apyrow cyet
unu Bblgaetcs KnvmeHTy He nosgHee cemu OaHKOBCKMX [AHeW nocne nonyyvyeHnss bBaHKoM COOTBETCTBYHOLLErO
nopyyeHus/pacnopskeHns KnueHTta, 3a Bbl4ETOM KOMUCCUIA B COOTBETCTBUM C Tapudamu

Mpu otcyTcTBUM Ha CyeTe ocTaTka AeHEeXHbIX cpeacTB Nbo Nocne ero nepeyncneHns Ha Apyron cyeTt (Bblgayn Knnenty)
BaHk 3akpbiBaeT CyeT B nopsigke, NpeaycMOTPEHHOM 3akoHogaTenscTBoMm PP, aktamu BaHka Poccumn 1 yctaHOBNEHHbIMU B
COOTBETCTBUM C HAMW HAHKOBCKMMU MpaBunamum.

7.3. B cnyyae pactopxeHns [oroBopa 6aHKOBCKOro cyeta And NPOBEAEHWs pacyeToB C ucronb3oBaHnem KapTbl no
nHuumatuee baHka KnneHT 0653yeTcst Bo3BpaTuTh baHky BCce BbidaHHble KapTbl B cpok He no3gHee 5 (nATn) pabouunx gHen ¢
Aatbl nonyyeHns ysegomneHus baHka.

7.4. TMpekpawenne pericteusi [oroBopa 6aHKOBCKOro cyeta Afsi NpoBedeHWs pacyeToB C ucnomnb3oBaHnem KapTbl u
3akpbiTne CyeTa He ocBoboxaatoT KnveHTa oT ncnomnHeHns ero o6sa3atenscTB nepes baHkoMm, KOTopble BO3HMKIM 4O 3TOrO
MOMeHTa nMbOo B CBA3M C NpeKpaLleHnem ero A4encTeus n/mnm 3akpbitnem Cyera.

7.5. Tlpu pactopxxeHnun [JoroBopa 6aHKOBCKOro c4eTa AN NpoBeAeHUst pacyeToB € ucnonb3oBaHvem KapT n npekpalueHnm
OENCTBMSA BCEX BbIMYLLEHHbIX HA ero OCHOBaHUM KapT KOMUCCMOHHBIE BO3HAarpaxaeHusi, paHee ynnadeHHole KnueHtom BaHky
B cOOTBeTCTBUM C Tapudamu, He BO3BpaLLatoTCS.

7.6. PacTtopxeHve [oroBopa 6aHKOBCKOro cyeTa Afsi MPOBEAEHNS pacyeToB C Mcrnonb3oBaHneM KapT BneyeT 3a cobon
npekpatleHe obsszatenscts CTOPOH NO HEMY, HO He ocBoboxaaeT CTOPOHbI OT OTBETCTBEHHOCTU 3@ €ro HapyLUeHWUs, ecnu
TakoBble UMEeNN MeCTo NpW NCMOMHEHNW ycrnoBuii [loroBopa 6aHKOBCKOro cyeTa /15t NpoBeAeHNs PacyeToB C UCMONb30BaHWEM
Kaprt.



1.1.

lMpunoxeHue Ne7

k [Jo2zosopy o KomMnnekcHoM 6aHKOB8CKOM obcyKusaHuu
ropuduYyecKux Jluy, U uHOueudyasibHbIX NpednpuHumMamernel
e lNNAO «Hopeuk BaHk»

lMpaeuna ucnonb3oeaHusi Kapm e NMNAO «Hopeuk BaHk»
(nanee — «lMpaBuna ncnonb3o0BaHUA»)

1. OBLUME NONOXEHUA
HacTosawwme [Mpasuna ncnons3oBanus KapT AsnawTca HeoTbemnemon yactbio [loroBopa o KBO u onpegensiort

ob6sa3aHHocTW lepxxatensa KapTbl no 6e3onacHomy ncnonb3oBaHuio KapTel, nopsgok Yeegomnenns [lepxaTtens o CoOBepLUEHHbIX
onepauuax ¢ ncnons3osaHvem Kaptbl, nopsaok Yeegomnenusa [depxatenem Kaptol BaHvka B cnydae ytpatel KapTbl n/vnu
ncnonb3oaHus KapTel 6e3 cornacusa Jepxatens KapTbl.

1.2.

Bce TepMuHbI, HanucaHHbIe C 3arnaBHOM 6yKBbI, onpeageneHne KOTopbiX HXe He NpUBOAUTCA, yn0Tpe6nm0Tc9| B TOM

Xe 3HayeHun, koTopoe bblno oroBopeHo B [loroBope GaHkoBCKOro cyeta/ [JoroBopomM GaHKOBCKOrO cyeTa AN npoBeAeHus
pacyeToB C ucnonb3oBaHneM KapTbl (B Criydae ero 3aknioyeHus).

1.3. Ycnosus ucnonb3oBanus 6aHkoBckux kapT MNAO «Hopsuk BaHk» B Cucteme MobunbHbix MNnatexen asnsTcs
HeoTbeMIemMoun 4YacTbio HacTosAwmx MNMpasun ncnone3oBaHus u pasmeLlalTcs Ha canTe baHka.

1.4.

2.1.

B HacToswwux MpaBunax ncnonb3oBaHUs NPUMEHSAOTCA cneayowmne TEPMUHbI U ONpeaeneHuns:

1.4.1. Appec 3neKTPOHHOM NOYTbI — 3aMUCb, OAHO3HAYHO NAEHTUDULIMPYIOLLAA MOYTOBLIN ALWMUK, B KOTOPLIV cneagyeT
[OCTaBUTb COOBLLEHNE 3NEKTPOHHOW NOYThLI, NOAAEPKMBAIOLLMIA NPUEM 1 Nepedady CooBLLEeHWI;

1.4.2. BeckoHTaKTHas onnata - cnoco6 coBepLueHUs nnaTexa ¢ ucnonb3oBaHnem KapTbl u/unm KaptouHoro TokeHa
nyTem 61M3KOro NOAHECEeHUs unu npukocHoBeHns KapTel/MobunbHoro yctponctsa (cMapTdoH, mraHwWeT w
cmapT-4acsl), nogaepxusatolero TexHonornio NFC, ncnonbsyemyto Ansa nposegeHus beckoHTakTHOWM onnartsl,
K CYUUTBbIBaOLLEMY MIaTEXHOMY TepMuHany 6e3 n3nyeckoro KOHTakTa ¢ yka3aHHbIM TEPMUHAMNIOM.

1.4.3. AnekTpoHHOe npunoxeHue Google Pay? - cepBUC GECKOHTaKTHbLIX MnaTexel, No3BONsOLMiA CoBEPLIaTL
BeckoHTaKkTHble onnatbl 1 paboTatowmn Ha 6ase nHpopmaumoHHon cuctembl Android.

1.4.4. Homep TenecdoHa coToBOM cBA3M [epxaTena — HOMep TenedoHa COTOBOW CBA3W, YKa3biBaeMbli
Hepxatenem B 3asBrneHun 1 B MHbIX JOKyMeHTax, odopmnseMblx [Jepxatenem no dopmam, yCTaHOBMEHHbIM
BaHkom, a Takxke pernctpupyemeinn B 6a3e gaHHbIX baHka.

1.4.5. YBegomneHne — CMC-coobuieHne/coobLieHne, HanpaBnsiemMoe Mo 3f1IeKTPOHHOW noyTe 06 onepauusx,
COBEpLUEHHbIX C wucnonb3oBaHneMm KapTel, oT baHka [epxaTenio B pamkax npegocTaBneHus Ycnymm
nocpeacTBOM MOBGUNBHOM CBA3WN U/UMNWN 3NEKTPOHHOW MOYThI, Takke 3BOHOK [lepxatens B baHk no tenedoHam,
ykasaHHbIM Ha KapTe ¢ coobLieHnem o Hecormacum ¢ onepauven, COBEpLUEHHOW C ncnonb3oBaHnem Kaptbl,
OCYLLECTBNSAEMbIN B paMKkax CpoOKa, YCTaHOBMEHHOro Hactoswwmmu lMpaBunamm u yacoB paboTbl KoHTakT-
LleHTpa BaHka.

2. OBA3AHHOCTU OEPXATENA NO BE3SONACHOMY UCMNOJNb30BAHUIO KAPT

OepxaTtenb KapTbl 06513yeTca:

2.1.1. Hukorpa He coobuwatb MWNH, CVV (CVC) TpeTbuMm nuuam, B TOM YUCIE€ POACTBEHHMKAM, 3HaKOMbIM,
coTpyaHukam baHka, kaccupam u nuuam, nomoratwLum B ncnonb3oBaHun KapThbi;

2.1.2. Xpanutb lWH, otgenbHo oT KapTbl B HeABHOM BuAe M HEOOCTYNHOM AN TPeTbMX nuvu, B TOM 4ucne
pOACTBEHHUKOB, MecTe, He nucaTb NMNH Ha KapTe;

2.1.3. Mpwv nony4eHnn KapTbl pacnucaTbca cO6CTBEHHOPYYHO Ha ee 0OOPOTHOM CTOPOHE B MECTE, NPeAHa3HaYeHHOM
ans nognucn Oepxatens KapTbl, eCnv 3T0 NpeayCMOTPEHO;

2.1.4. He nopgeeprate KapTy MexaHW4yeckum, TemnepaTypHbiM U 3MEeKTPOMarHWTHbIM BO3OENCTBUSAM, a TaKke
nsberaTtb NonagaHusi Ha Hee Bnaru;

2.1.5. He xpaHuTb KapTy psigom ¢ MobunbHbIM TenedoHOM, ObITOBOM 1 OCPUCHON TEXHUKOW;

2.1.6. NmeTb npu cebe MHopMaLmio 0 KOHTaKTHbIX TenedoHax baHka u o Homepe KapTbl Ha OTAENbHBIX HOCUTENSX
nHopMaumm 1 HemeaneHHo coobuwatb baHky o packpbitun MNH, CVV (CVC), nepcoHanbHbIX AaHHbIX,
MO3BONAOLLIMX COBEPLUNTL HEMPaABOMEpPHbIE AencTBMA co CyeTom, a Takke B cnydae ytpaTtbl KapTbl;

2.1.7. He coobwatb nepcoHanbHble AaHHble nnu mHhopmauuo o Kapte (B Tom umcrne MUH, CVV (CVC)) npu
nonyyeHnn npocbbbl, B TOM uncne co cTopoHbl CoTpyaHuka BaHka coobwmTb AaHHy MHgopmaumio, 1
coobwuTb B BaHk 0 nony4yeHun gaHHoW NpocbObI;

2.1.8. He otBevyaTb Ha O9rneKTPOHHbIE NWUCbMa, B KOTOPbIX OT WMeHW baHka npepnaraeTtcss NpeaocTaBUTH
nepcoHarnbHble AaHHbIE Y HE CNEA0BATh MO «CCbIfKaMy», YKasaHHbIM B TaKMX SMEKTPOHHbIX NCbMax (BKIoyas
ccbinkn Ha Cant batxka);

2.1.9. B uenax nHOOpMaUMOHHOIO B3aMMOZENCTBUS ¢ BaHKOM MCnonb3oBaTb TOSNbKO PEKBU3UTBI CPEACTB CBS3U
(MOBMNBHBIX M CTauMoHapHbIX TenedoHOB, (PakCoOB, WHTEPAaKTUBHbIX web-canTtos/moprtanos, OO6bIYHOW M
3MNEKTPOHHOW NOYThI), KOTOPbIE YKa3aHbl B JOKYMEHTaX, NONyYeHHbIX HENOCPEeACTBEHHO B baHke;

2.1.10.He ncnonb3oBaTb yCTponcTBa, koTopble TpebytoT BBoga NWH gna goctyna B nomelleHune, rae pacnonioxeH
Bankomar;

2.1.11.Mepen wucnonb3oBaHvem baHkOMaTa OCMOTPETb €ro0 Ha HanuunMe [OMNOMHUTENbHbIX YCTPOWCTB, He
COOTBETCTBYIOLINX E€r0 KOHCTPYKLMW, B Cry4ae Hanumyms Takux YCTPOWCTB He ucrnonb3oBaTb BaHkomat u
coobLwmnTb 06 aTOM BaHky;

2.1.12.Mpw Habope MNMNH npukpbiBaTh KNaBmaTypy pyKown;

2.1.13.He ncnonb3oBaTb baHkomart, B criydae ecnv KapTta He BcTaBnsieTcsa 6e€3 ncnonb3oBaHnst n3nMYeCcKon Cunbl;

2.1.14.07kas3atbCca OT Mcnonb3oBaHus baHkomarta, B cnyyae ecnm baHkomaTt paboTaeT HEKOPPEKTHO, OTMEHWUTb
TEKyLLyt0 onepauuio, n goxaartbcs Bo3sparta KapTbl;

2.1.15.Tocne nony4eHns Hanu4yHbIX AEeHEXHbIX CpeacTB B baHkomaTe nepecunTtatb 6aHKHOTBI MOMUCTHO, yoeanTbes
B Tom, 4yTo KapTa Obina Bo3BpalleHa BaHkomaTom, JoxaaTbes BbliAayu KBATAHLMKM MpU ee 3anpoce, 3aTem
MOMOXWTb UX B CYMKY (KOLLEmNeK, KapmaH) 1 TOMbKO Nocre 3Toro 0TxoAuTe oT baHkomaTa;

1 Mpu HaNMYUM TEXHUYECKON BO3MOXKHOCTM.
2 B3anMOAeicTByeT TONbKO C MEXAYHapOAHbIMU NiaTexHbIMK cuctemamu Visa u Mastercard.


https://pay.google.com/intl/ru_ru/about/

2.2.

3.

3.1.

2.1.16.CoxpaHsiTb pacnevaTaHHble baHkomMaToM KBUTaAHLMN A1S1 BO3MOXHOW NOCNeaytoLwen CBEPKM YKa3aHHbIX B HUX
CYMM C BbInuckor no Cuerty;
2.1.17.He3ameanutenbHo coobwaTth B BaHk, ecnv npu npoeeaeHun onepaumii ¢ Kapton B baHkomaTte, BaHkomat He
Bo3Bpawyaet Kapry;

2.1.18.He wucnonb3oBaTb KapTbl B oOpraHusauusix TOProBnvM M YCryr, He Bbi3blBAOWUX [0Bepusd, TpeboaTb
npoBeneHns onepaumnn ¢ Kaptow Tonbko B npucyTcTBMmM [lepxartens, npu nognucaHum 4eka npoBepsiTe Cymmy,
yKa3aHHYylo Ha Yeke, He BBOAWTbL CBOW HOMep TenedoHa, NacnopTHble AaHHbIE NPU NOATBEPXKAEHUN onepaLmn
B OpraHvM3auusx TOpProBnuv n ycnyr;

2.1.19.Hwu npu kakux obcroaTenscteBax He BBoauTb NUH, CVV (CVC) B otBeTe Ha CMC-cooblieHnsa o6 onepauumsx,
KoTopble [lepxxaTenb He coBepLuan;

2.1.20.YcTaHOBUTb Ha CBOW KOMMbOTEP M MOOMMbHBIA TenedgoH aHTUBUPYCHOE NporpammHoe obecrnedeHne u
perynsipHo Npov3BoauTb ero 06HOBNEHUE 1 OBHOBIEHWE APYTMX UCMOMNb3YEMbIX MPOrPaMMHbIX NMPOAYKTOB;

2.1.21.B cny4ae HapyLwweHus Jepxatenem ob6sa3aHHOCTEN, yCTaHOBMNEHHbIX HacToAWwmMK MNpaBunaMm ncnonb3oBaHus,
He TpeboBaTb OT baHka Bo3meLLleHus cymMM onepauuin, CoBepLUeHHbIX 6e3 cornacus Jepxartens.

Mpwu coBeplueHnn onepauuin B cetm MHTepHeT [lepxkatenb o6a3yeTca:

2.2.1. He ucnonb3oBatb MNMNH, npu 3akase ToBapoB 1 ycnyr Yyepes ceTb VIHTEpHET, a Takke no TenedoHy/dakcy, He
coobLaTb nepcoHanbHble AaHHble unu nHcopmaumio o Kapte/Cuete uepes cetb VIHTepHeT, B Tom uncne MNUH,
naponu goctyna kK pecypcam baHka, cpok aenctansa KapTbl, paamep KpeauTHbIX TIMMUTOB, MCTOPUIO onepauun,
He BBOAWTb CBOM HOMep TenedoHa, NacrnopTHbIE AaHHbIE NPU NOATBEPXKAEHWUMN onepaunii B ceTn VIHTepHeT;

2.2.2. MNpwn coBepLueHUN onepaLuii Co CTOPOHHErO KOMMbloTepa ybeanTbCs, YTO NepcoHarnbHble AaHHble U Apyras
nHcopmMauma ob onepaumsax He CoOXpaHunach;

2.2.3. He ucnonb3oBaTtb CanTbl HE Bbi3biBalOLLNE JOBEPUS.

NMnorPAOOK YBEOOMIIEHUA OEPXATENA O COBEPLUEHHBLIX ONEPALUAX C UCMNONNb30OBAHUEM KAPTbI
BaHK B UEnsax CHWXeHWs pucka HenpaBOMEpPHOro ucnonb3oBaHua KapT obsidyetca OecnnaTHO WHOpMUpoBaTb

[epxatens o coBepLUEHMWN KaXA0WN onepaumm ¢ ucnons3osaHmem KapTtbl nyTeM HanpasneHus [lepxaTtento COOTBETCTBYHOLLENO
YBegomneHus B Buae coobLeHni, HanpaBnaeMbix Ha Agpec anekTpoHHON noyThl [lepxartens, ykasbiBaeMbiv [lepxaTtenem B
Mopyuerun. [epxartento nogkntoyaetca Yenyra «E-mail-mHpopmmnposaHme no onepauusiM ¢ 6aHKOBCKMMU KapTammy.

3.2.

3.3.

3.4.

3.5.
3.6.

BaHk ob6s3yeTca:

3.2.1. ObecneunTb coxpaHeHne MHopmaumm o6 YeegomneHusix (kak ot baxka [epxaTento, Tak n ot Jepxatens
BaHKy) no coBepLUeHHbIM onepauusiM B CPOK, YCTAHOBIEHHbI 3aKOHOA4ATENbCTBOM.

3.2.2. ObecneunTb BO3MOXHOCTb YBedomneHus baHka [depxaTenem o Hecormnacum ¢ ornepauunein, COBepLUEHHOW C
ncnons3oaHvem KapTbl, no TenedoHam, ykasaHHbIM Ha KapTe.

3.2.3. PaccmaTtpuBath 3asaBneHust o Hecornacum [lepxxartens, B TOM Yncrie npu BO3HUKHOBEHUN CMOPOB, CBSA3AHHBIX C
ucnone3oBaHuem [epxatenem Kaptbl, npegoctaBute [epxaTento BO3MOXHOCTb Monyyatb MHOPMaLMO O
pes3ynbTaTtax pacCMOTpeHusa 3asiBNeHui 0 Hecornacum, B TOM 4Mcne B NUCbMEHHOW cdopme no TpeboBaHuto
Oepxatens B cpok 0o 30 AHen Co AHA NonyyYeHus Takux 3asiBNeHnii 0 Hecornacum, a B crydae Ucrnosb30BaHus
KapTbl 4ns ocylecTBneHUs TpaHCrpaHMYHOro nepeBofa AeHEeXHbIX cpeacTB Ao 60 OHEN co AHSA MonyyYeHus
3asBneHun o Hecornacuw.

3.2.4. Mo pesynbTatam pacCMOTPEHUsI U MPOBEOEHUS paccnefoBaHusi, B crnyyae ecnu [lepxartenb ucnonb3osan
KapTy nobpocoBecTHO, He Hapyllasa Hactoswux MpaBun ncnonb3oBaHUs KOPNopaTUBHBIX GaHKOBCKMX KapT,
OCYLLECTBNATL BO3BpaT CyMM Onepauui, coBeplueHHbix 6e3 cornacusa Oepxatens B cpok go 90 gHen ¢
MOMEHTa nonyyeHuss 3asiBneHus O Hecornacum oT [epxartens. [py 3TOM HECaAHKLUVUOHMPOBAHHBIMU U
noanexawumu BO3BpaTy MOryT OblTb TONbKO CYMMbl OMEPauuii, COBEPLUEHHbIX Mocne YBeaoMIeHus
Oepxatenem baHka.

BaHk nmeet npaBo:

3.3.1. MNpuoctaHoBnTb ucnonb3oBaHve KapTel [epxatens no COGCTBEHHOW WHWLMATMBE MpU  HapyLLEeHWUU
Oepxatenem Mpasun ncnonb3oBaHus KapT B cooTBeTCTBUM C [JOrOBOpOM GaHKOBCKOro c4eTa C UCMoMb30BaHNe
KapT nnbo Ha ocHoBaHuW nonyyYeHHoro ot [epxatens YBegoMneHus.

3.3.2. baHk BnpaBe coBepLNTbL 3BOHOK HA MOOWIbHBIA MNW CTauMOHapPHbIN (GoMalluHui/pabounii) Homep TenedoHa
nocrne coBepLleHUsT KpyrnHOM onepauun no KapTe Ans ycTHOrO MOATBEPXKAEHUS COBEPLUEHUS onepaumu
Oepxartenem. [ns ycTHOro noaTtBepxaeHwust onepaumn [depxaTtens OormkeH Ha3BaTb cBoun Pamwunuio Vms
OT4ecTBO 1 HOMep cyeTa BaHKOBCKOM KapThbl.

DepxaTtenb o6sa3yeTcs:

3.4.1. MNpepoctaBute baHKy, kak KaHan cBSA3W, AnA HanpaeneHus 6GecnnaTHbIX YBegomneHu ob onepauusx,
COBEPLLEHHbIX C Ucnonb3oBaHnemM KapTbl, AOpec 3NeKTPOHHOM NoYTbI.

3.4.2. YxasblBaTb TONbKO BEPHBIN 1 TOYHbIV KaHan CBSA3MW, U NOAAepXKMBaThb ero B paboyemM CoCTOsIHMM.

3.4.3. HesameanutenbHo yBegomnatb BaHk 06 nameHeHun kaHana cBA3u B ncbMeHHou coopme B OTaeneHumn baHka
nnu, no3soHuB B KoHTakT-LieHTp BaHka no TenedoHam, pa3meLleHHbiM Ha CanTe baHka.

Oepxatens/KnueHT BnpaBe JononHUTeNbHO noakntounTe Yenyry « CMC-nHdbopMupoBaHue».

MomMeHTOM yBEAOMIEHMS CYUTAETCA MOMEHT HanpaBneHusl yeaomneHus ot baHka. baHk He HeceT OTBETCTBEHHOCTb

B Cny4ae Henony4dyeHua mnm HecBOeBpPEMEHHOro nony4yeHus YBeaoMneHun, ces3aHHoOro ¢ gencteuamu Ldepxatena n/vnm
TPEeTbUX Nnu.

YBegomneHue cuntaeTtca nony4yeHHbIM [epxaTtenem B naTty otTnpaslieHunsA YBegomnenus, YKa3aHHYH B 3N1EKTPOHHOM

NpoTOKOse nepegayn YBeaomrneHus.

3.7.

B cny4ae ecnu B lNopyyeHun [depxaTenb ykasbiBaeT HOBbIM KaHan, baHk HanpasnaeT YBe4OMMAEHUS Ha nocnegHue

N3BECTHbIE BaHKy KaHanbl CBA3W MO onepauuamMm co BceMu KapTaMI/I ,D,epmaTenﬂ.

3.8.

Mpn opopmneHuun Knuentom Kapt Ha [depxaTtenen, kaxabii JepxaTtenb ykasbiBaeT CBON AAPEC SNEKTPOHHOW MOYThbI

Ans HanpasrneHvs YeBegomnerun. Yenyrn « CMC-uHdpopmmpoBaHne» /«E-mail-uHdopmMmpoBaHue» nogknioyaTcs No Kaxaon
KapTe otgenbHO K kaHanam cBs3un [epxartens KapTol.

3.9.

HepxaTtenb KapTbl BNnpaBe 3apernctpupoBaTtb KapTy Ona ocyuwlecTBlieHnA pacyeToB C ucnonb3oBaHMEM Cuctemsl

MobunbHbix Mnatexen.



4.  NOPAOOK YBEOOMIIEHUA OEPXATEJIEM BAHKA B CJITYYAE YTPATA KAPTbI U/UJTN NCTOJ1Ib3OBAHUA
KAPTbI BE3 COIMMACUA OEPXATENA

4.1. B cnyyae ytpatbl KapTel u/vnn ee ucnomnb3oBaHus 6e3 cormacusa [epxatens, Hdepxartenb obsidyertcs
yBegoMuTb 06 3aTom BaHk, No3BoHMB o TenedoHaM, KoTopble yka3aHbl Ha KapTe.
4.2. DepxaTenb o6sa3yeTcs:

4.2.1. YsepomnaTb baHk HedamennuTensHO nocne obHapyxeHus dakta yTpatbl KapTbl u (Mnu) ee ncnonb3oBaHns
6e3 cornacusa [epxatens, HO He no3gHee 18 yacoB AHs, cnegyollero 3a gHem nonydeHuss oT baHka YBegomneHusi o
COBEpLUEHHOW onepaumun, No3BoHMB B baHk no TenedoHaMm, ykasaHHbIM Ha KapTe. YBegoMneHns npuHMMaroTcs COTpyAHUKamMm
KoHTakT-LlenTpa BaHka ¢ 9 o 18 yacoB Kaxabivi AeHb CpoKa, yCTaHOBIIEHHOrO HAaCTOSALLMM MYHKTOM, B COOTBETCTBMU C Yacamu
paboTtbl KoHTakT-LleHTpa BaHka. B npasgHuyHble oHM YBegomneHus npuHumatotca ¢ 10 go 17 vacos. YBegomnatb BaHk
He3ameanuTenbHO nocne obHapyxeHus dakta yTpatel MobunbHOro ycrponctsa (CMapTdOH, MnaHWeT, cMapT-4achkl), Ha
KOTOPOM YyCTaHOBMEHO npurnoxeHne Google Pay n BHeceHbl pekBuauTbl KapTbl (Mnn) ero mcnonb3oBaHusa 6e3 cornacusi
KnueHTa, HO He no3gHee 18 yacoBs AHA, criedyloLero 3a AHeM nosyyeHns oT baHka YBedomneHns o CoOBEpLUEHHON onepauum,
¢ koTopou KnueHT He cornaceH, no3soHuB B baHk no TenedoHam, ykazaHHbIM Ha KapTte nubo nytem obpaweHus B OtaeneHve
BaHka. YBegomneHuss npuHumaloTca coTpyaHukammn KoHTtakT-ueHTpa BaHka ¢ 9-00 po 18—00 yacoB Kaxabli AeHb CpOKa,
YCTaHOBMEHHOIO HACTOSALMUM MYyHKTOM, B COOTBETCTBMM C 4acamm paboTbl KoHTakT-ueHTpa badka. B npasgHuyHble gHu
YBegomnenusi npuHumatotesa ¢ 10—-00 go 17-00 yacos.

4.2.2. HesamegnutenbHo 3abrnokupoBaTtb KapTy nocne obHapyxeHuss dakta yrtpaTtel KapTbl/ MobunbHoro
ycTpoicTBa (cMapTdoH, NNaHLweT, cMapT-4achl) 1 (Mnun) ux, u (Mnu) ee ncnonb3oBaHns 6e3 cornacus [epxaTens, NO3BOHNB B
BaHk no TenedoHam, ykasaHHbIM Ha KapTe. 3abnoknposate KapTy KnneHT MoxeT KpyriocyTo4HO.

4.2.3. O6patutbCs C NCbMEHHbIM 3asiBneHneM O Hecornacum B baHk B criy4yae HenmpaBOMEPHOro MCNOMb30BaHNSA
Kaptel B TeueHne 10 gHen nocne Yeegomnenusa [epxatenem baHka O Hecornacum C COBEpLUEHHOW onepauuwen and
npoeefeHus baHkom paccrnenoBaHus.


https://pay.google.com/intl/ru_ru/about/

lMpunoxeHue Ne8

k [Jo2osopy o KoMnneKkcHoM 6aHKOB8CKOM ob6c1yKusaHuu

ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel

e lMMAO «Hopeuk BaHk»

O6wue ycnoeus npedocmaesieHusi yciyau « CMC-uHghopmupogaHue o onepayusiM ¢ KopropamueHbIMU Kapmamu»
(manee — «HacTtosilwme OGLWMe ycrnoBUA»)

1.1. Hactosawme O6wune ycnosusa npegoctasneHuns ycnyrm «CMC-uHdopmupoBaHue» npusHatTcs [JoroBopom o
npepoctaenednn ycnyrm «CMC-uHdpopMumpoBaHue», ABRAAIOTCA HeoTbemnemon 4vactbio [loroBopa o KBO, onpegenstor
nopsgok npegoctasnexns ycnyrm « CMC-uHdopmmpoBaHue» (ganee — Ycnyra).

1.2. Bce, uto He onpegeneHo [oroBopoMm o npegoctaBneHun ycnyrn «CMC-uHdopmupoBaHue», perynupyetca
3akoHogaTenbcTBOM Poccuiickon Penepaumm n 6aHKOBCKUMY NpaBuniamu.

[loroBop o npepoctasnexHnn ycnym «CMC-mHMOpMUPOBaHWE» CUYATAETCA 3aKMIOYEHHbIM C MOMEHTa MPUHATUS
Bankom 3asaBneHus ot KnveHTta Ha nogknodeHne Ycnyru.

Bce TepmuHbI, HaNUcaHHbIE C 3arnaBHOM OyKBbI, ONpeaeneHne KOTOpPbIX HUXKE He NPUBOAMTCS, YNOTPeOnsaTcs B TOM
e 3Ha4eHuu, KoTopoe 6bino orosopeHo B floroBope o KBO.

2. OBLWME NONOXEHUA

2.1. baHk npepoctaenseT KnueHTty Ycnyry npyu Hanuynm TeXHUYECKOW BO3MOXHOCTU, Hanuuun y KnueHTa OTKpbITOro
Cuyerta, a Takke cornaweHus mexagy baHkom 1 cooTBeTCTBYyHOLLEN OBCnyXuUBatoLe opraHnsaumnen. Ycnyra nogknioyaeTcs
oTaenbHo k Homepam TenedoHoB coToBOW CBs3u Bcex [epxartenen KapT, ykasaHHbix KnueHtom B 3asBneHun. Ycnyra
npefocTaBnsieTcs TONbKO Ha oanMH Homep TenedoHa coToBor cBs3n [epxaTens, ykasaHHbln [Jepxatenem B 3asiBneHuu.

BaHk, npepoctaBnger ycnyry «CMC-uHdopMmupoBaHue», B COOTBETCTBMM C Tapudamu baHka. KnveHt
NnoaTBePXKAAET, YTO Ha MOMEHT 3aknodeHus [loroBopa o npegoctasnerHnn yenyrm « CMC-nHdopmmpoBaHe» 03HaKOMIEH C
Tapudamu baHka.

Otka3 [lepxaTens oT Ycnyrn BO3MOXeH No nucbMeHHomy 3asiBnenunto KnueHTta, nepegaHHoMy nuyHo B OTaenexuu
BaHka, nnbo no 3BoHKy [lepxaTtens kapTbl, aBnstowerocs KnneHtom - ntHamemayansHsIM NpeanpuHuMaTeneM, Ha UMs KOTOporo
BbInyLeHa/3apeructpupoBaHa Kapta, B KoHTakT-LleHTp BaHka no TtenedoHam, pasmelieHHbiM Ha Cavite baHka. OTkas ot
Ycnyru BO3MOXEH TONbKO Npu 3ameHe Ha Ycnyry « E-mail-uHdopmupoBaHuney.

B cnyyae otkasza [epxatens ot Ycnyrm «CMC-nHdopmupoBaHue» 6e3 3ameHbl Ha Ycnyry «E-mail-
MHdopMmpoBaHme» BaHk BnpaBe npuocTaHoBUTL o6cnyxuBaHue Kaptol, 3abnokuposaTe KapTy, B CBA3M C HEBO3MOXHOCTbIO
BbINONHEHMA TpeboBaHMIM 3akoHogaTenbcTBa 06 obAsaTenbHoMm yBedomneHun [depxatenen KapT o coBepllieHMM Kaxaomn
onepauwuu ¢ ncrnons3osaHvem KapTbl.

2.2. B Hactoswmx O6wux ycnosuax npegoctasnexns ycnyrm « CMC-nHdopmMmupoBaHue» MCMonb3yTes crnepyroLme
TEPMVHbI U ONpeaeneHns:

2.2.1. COTpPYAHMK — YNOMHOMOYEHHbIN COTPYAHWK BaHka;

2.2.2. CuyeT — pacyeTHbIN CYET, OTKPbITLIN BaHkom KnveHTy Anst ocyllecTBneHus onepauuii ¢ ncnonb3oBaHnem KapTei;

2.2.3. YBepgomneHune — CMC-coobLieHre 06 onepauusix, COBEpPLUEHHbIX C Ucnonb3oBaHnem KapTbl, Hanpaensemoe

Bankom OepxaTtento KapTel B pamkax npefocTaBneHuns Ycnyru nocpeacTBoM MOOUIBHOW CBA3Y;

2.2.4. CoobuweHune — CMC-coobuieHune, Hanpaensemoe baHkom Oepxatento Kaptel unun Jepxatenem Kaptbl BaHky B

pamkax npefocTaBrneHnst Ycnyrm nocpeacTBoM MobUnbHoOm cBA3w;

2.2.5. MobunbHbIM TenedoH — TenedOHHbIV annapat, nogaepxusatowmi npuem n nepegady CMC-coobueHni;

2.2.6. 3asBneHue — nucbMeHHoe 3asBneHue KnveHTa Ha noaknodeHue/oTknioveHne/mameHeHne yenyrm «CMC

NHOPMUPOBAHHUE;
2.2.7. [ocCTynHbI OCTaTOK — IMMUT AEHEXHbIX cpeacTB Ha CyeTe KnueHTa, AOCTYMNHbIX K UCMONBb30BaHUIO C MOMOLLbHO
KapTbl;

2.2.8. AKTUBHbIA pexuM — npegoctaBneHne baHkom wHdoOpmaumm no 3anpocy, caoenaHHomy [epxartenem,

nocpeacTeomM oTtnpaeku CoobeHns ¢ MobunbHoro TenedoHa.

2.2.9. TMMaccuBHBbIN pexum — npegocTtasneHme baHkom nHopmauum 06 onepaumsax, COBEpPLUEHHbIX C UCNONb30BaHNEM

KapTtel nocpeacteom otnpaBku CoobuieHns Ha Homep TenedoHa coToBow cBA3n [epxaTens.

2.3. Ycnyra npegocrtasnsetca Oepxatenam Kapt, asnaoowmxcsa Brnagensuamm MobunbHbeix TenedgoHoB, onepatopamm
KOTOpbIX ABMSAIOTCA OonepaTopbl, 3aperncTpMpoBaHHble Ha TeppuTopun P® 1 Tonbko no Kaptam, cpok AeiCcTBUs KOTOPbIX He
UCTEK.

2.4. [Ona kaxporo Oepxatens KapTol Bo3MoOXHO [ogkntoyeHne k Ycnyre Tonbko ogHoro Homepa TenedoHa coToBom
cBsA3u Oepxartens.

3. COQOEPXAHMUE yCnyru

3.1. Ycnyra HanpaBneHa Ha onepaTmBHOoe WHopmupoBaHne [epxaTtensa Kaptbl 06 onepauusix, COBEpPLUEHHbIX C
ucnonb3oBaHneM KapTbl, a Takke Ha CHWKEHUE puCKa NPOBEAEHVS HEeCAHKUMOHMPOBAHHbLIX OMepauuin C UCMOoNb30BaHUEM
KapTbl.

3.2. B pamkax npepoctasneHus Ycnyru baHk, B aBToMatM4eckom pexume, a Takke no sanpocy [lepxartens, HanpasnseT
MHdopMaLmio 06 onepaumsix, COBEpLUEHHbIX C UCMoNb3oBaHeM KapTbl, a Takke npoyyto nHpopmaumio B Buae YBeLOMIEHUNA
Ha MoGunbHbIN TenedoH Oepxatens KapTbl.

3.3. B pamkax nonb3oBaHus Ycnyron KnneHTt Ha ocHOBaHMU 3asiBNeHMs1 UMeeT BO3MOXHOCTb NPOU3BECTU criegylolime
pencteusa B OtaeneHnsax baxka:

e M3MEHUTb NapameTpbl Ycnyrn, a uMeHHo: Homep MobunbHoro TenedoHa [epxatenst KapTol;

e OTKIMHOYUTL YCMyry nNpm ycrioBuUn 3ameHsbl Ha Ycnyry «E-mail-uHdopmumpoBaHmey.

3.4. B pamkax nonb3oBaHus Ycnyron B AKTUBHOM pexume [epxartens KapTbl MMeeT BO3MOXHOCTb:

e nonyyatb UHcopmauuo o [JocTynHOM ocTaTke U 06 onepauusix ¢ Mcnornb3oBaHnemM KapTebl;
nony4aTb MMHU-BLINMCKY MO OnepaumsiM, COBEPLUEHHbIM C Ucnonb3oBaHnem KapThbl;
3abnokunpoBatb Kapty;
nony4yatb CoobLeHns 06 owmnodkax;

e onyyaTb cBefeHus o peksuantax Cueta Kaptbl.

3.5. B pamkax nonb3oBaHua Ycnyrou B [NaccuBHoM pexume depxaTtens KapTel nonyyaet YBegomneHusi ¢ uHopmauuen
06 onepauusix ¢ ncnons3oBaHnem Kaptbl. BaHk oTcbinaeT YBegoMreHns nNo onepauusiM, KoTopble Obiny npovsBeneHsl No



Cuety Knnenta 6e3 ucnonb3oBaHus Kaptel (6e3HannyHoe NononHeHne cyeTa v T.1.), Tonbko ogHomy JepxaTento KapTbl, ecnu
370 6bINo ykasaHo B MNMopyyeHun KnveHTa.

3.6. BaHk He oTcbinaeT CoobLieHus No onepaumsim, Kotopble 6binm nponsseneHsl No Cuety KnveHta B nepuog ¢ 00-00
yacoB go 10-00 yacoB 6e3 ncnonb3oBaHusa KapTbl. [JaHHbIA NYHKT yTpauuBaeT CUMy NpU HanNU4mMm TEXHUYECKOM BO3MOXHOCTU
otcbinaTte CoobLeHns no onepaumsM, Kotopble Obinn npousBeneHsl no Cyety Knuerta B nepuog ¢ 00-00 yacos go 10-00
yacoB 6e3 wucnonb3oBaHua Kaptbl. BaHk oTcbinaet [Odepxartento KapTel YBegomneHus no onepauusiM, KoTopble Obinu
npoun3seaeHsbl ¢ ucnonb3oBaHem KapTbl KpyrnocyTo4HO.

3.7. Ecnn Ha momeHT oTnpasku BaHkom YBepomnewus MobunbHein TenedoH Oepxatens KapTbl Gbin OTKMAOYEH,
Haxoauncs BHe 30HbI AENCTBUSA CETM onepatopa MobunbHom cBa3u unm Gycep BxoasLmnx CoobieHnn MobunbHoro TenedgoHa
Obin nepenonHeH, To YBegomrieHne OyaeT xpaHuTbca B CMC-ueHTpe onepaTopa MOOUNBHOM CBA3W B TeYeHMEe CpoKa,
onpefeneHHoro onepatopoM MOOWIBLHOWM CBSI3W, U MOXET OblTb JOCTaBMEHO B 3TOT CPOK Mpu BKMOYeHMM MobunbHoro
TenedoHa NN BXOXOEHUSI B 30HY CETW MOOMNBHOrO onepartopa. YBeAOMMEHNs MOANEeXaT XpaHEeHWIo B COOTBETCTBYHOLLEN
obcnyxuBarLLen opraH13aLmmn B TeH4EHUE CPOKa, YCTaHOBIEHHOIO 3aKOHOAATENLCTBOM.

3.8. BaHk He HeceT OTBETCTBEHHOCTU 3a AENCTBUSA TPeTbUX nuu,.

3.9. B cny4ae nepesbinycka KapTbl, kK KOTOPON nogknioveHa Ycnyra, Ycnyra He npepbiBaeTcs, BauMmaHue Komuceun 3a
npepocTaBneHne Ycnyru ocyLecTBnsaeTcs B COOTBETCTBUN ¢ Tapudamm baHka.

3.10.KnueHT yBegomneH, 4to npu noakntodeHun ycnyrm CMC — nHdopmupoBaHue ogHopasoBble naponu 3D Secure
n/vnn MirAccept (NpyM HanMMyMmM TEXHUYECKONW BO3MOXHOCTM) HanpaensTcs baHkoM Ha Homep MobunbHoro TenedoHa
Oepxartensa Kaptbl, npegoctaBneHHoro KnveHtom BaHky B pamkax noAkntoyeHHow ycryru. [pu aToM, B criydae Hanuunsi
noakntoyeHHblx yenyr y Knuenta kak CMC— nHdopmupoBaHue, Tak u E-mail — nndopmupoBaHune ogHopasosbie naponu 3D
Secure n/vnu MirAccept (Npy HanM4MU TEXHUYECKON BO3MOXHOCTM) HanpaBnswTcs BaHKkoM TOnbko Ha HOMep MOBWMLHOrO
TenedorHa [HOepxatensa KapTel, npepoctaBneHHoro KnueHTtom baHky. Hactoswmin nyHKT wumeeT 6e3ycrnoBHoe U
NpenmyLLIECTBEHHOE 3HaYeHWe Haf, YCroBnsaMU, cornacoBaHHbIMU ¢ KNMeHTOM paHee B 3asBrneHnax/nopyyeHusx, o yem Knuent
yBegomMmnseTtcs baHkom cnocobom yctaHoBneHHbIM [Jorosopom o KBO.

3.11.KnneHT yBegomneH, 4to B cnydae ecnu k Kapte KnueHTa nogknioveHa Ycnyra, TO Npu U3aMeHeHun napameTpoB
Yenyrm  (n3ameHeHne Homepa mobunbHoro TenedpoHa [epxatens Kaptel) k Takom KapTe, ykasaHHble napameTpbl
aBTOMaTUYECKN U3MEHSETCA MO Ycnyre, NpeAoCcTaBeHHoM k ocTanbHbiM KapTam, BbinyLeHHbIM Ha umsa [depxatenen Kapt (B
TOM 4ucrie B crnyyae mameHeHus [lepxartenem KapTbl yKa3aHHbIX Bbllle AaHHbIX B OTHOLUEHWW KapT, BbIMYLLEHHbIX MYy Kak
U3nM4ecKkoMy nuuy), ecrnu KMHOe He MpeayCMOTPEHO COOTBETCTBYWOLUM 3asiBneHueM. HacToslme u3MeHeHUs Takke
pacnpoCcTpaHsAITCA Ha MOPsAOK MHOPMUMPOBaHMSA B LIENAX NpPOBEAEHUst onepauuin, npegycMoTpeHHbix n. 3.10 HacToawmx
O6wux ycnosui.

4.  NMOPAAOK NOAKNMIOYEHUA/OTKNIOYEHUA YCITYTU

4.1. ToakntoyeHre Ycnyrm npon3BoanTcsa Ha ocHoBaHun 3aseneHns KnvueHTa, nnbo no 38oHKy KnueHTta B KoHTakT-LleHTp
BaHka no TenedoHam, pasmelleHHbIM Ha CaliTe baHka. V3amMeHeHue n oTknoveHne Ycnyrn npoussogmTcss COTpygHUMKOM B
OtpenenHnn baHka Ha ocHoBaHuu 3asBnenuns Knventa. Ona [epxaTtena kaptol Knventa — uHAMBMAYyanbHOro
npeanpvHUMaTtens, Ha UMsa KOTOpPOro BbinyLleHa/aapernctpupoBaHa KapTta, oTknioveHue Ycnyrm NpousBOAUTCS Takke Ha
ocHoBaHun 3asBneHus Takoro KnveHTta nocpeacTtBoM 3BoHka B KoHTakT-LleHTp BaHka no TenedhoHam, pa3melleHHbIM Ha
Cante baHka.

4.2. N3veHeHne unu OTKMNOYeHWe YCnyrn NpousBOAMTCS He no3gHee cnepytowero paboyero AHSA €O AHA npuema ot
Knunenta 3aaBneHus.

4.3. B cnyvae ytpaTbl nogkntoyeHHoro Kk Ycnyre MobunbHoro TenedoHa, SIM-kaptel unu 6aHkoBckon KapTbl,
npegocraeneHve Ycnyrm no gaHHon Kapte Ha gaHHbii MobunbHbIi TenedoH MoxeT ObiTb MPUOCTAHOBINEHO HA OCHOBAHUMN
3asBeneHus KnuenTa.

4.4. [ns noBTOpHOro nogkntovexns Ycnyrm KnweHTty Heobxogmmo obpatutbest B OTaeneHne baHka Ans 3anonHeHus
HoBoro 3asiBneHus Ha nogknoyeHne/oTkmoYeHne yenyrn « CMC nHdopmmnposaHue».

5. NMPOYUE YCNNOBUA

5.1. BaHk npu ycrnoBuv CBOEBPEMEHHOIO 1 Haanexatlero Yeegomnenus [depxaTtens KapTbl 0 coOBepLUEHHOM onepaumm
He HeceT OTBETCTBEHHOCTb 3a NPUYMHEHHbIV KnneHTy yuiepb B cnyvasx HeCaHKUMOHMPOBAHHOIO 4OCTYNa CTOPOHHUX MWL K
nepepaBaembiM CoobLeHmam n/unu npu nepegade CoobLeHniA Ha YCTPONCTBA, K KOTOPbIM BO3MOXEH JOCTYN CTOPOHHMX UL,
B Cfyyae HapylleHus KrnveHToMm [paBun ucnonb3oBaHWs KOpnopaTUBHBLIX OaHKOBCKUX KapT, SBNSAKLWMXCA HEOTbEMIIEMOW
yactbto [doroBopa o KBO, a Takke 3a HenonyvyeHue WM HECBOEBPEMEHHOE MOMyyYeHue YBEAOMIEHWI, CBSI3aHHOE C
aevncTteuamn depxaTtenen u/unu TpeTbux nuu.

5.2. BaHk He HeceT OTBETCTBEHHOCTb 3a [MOMHOE WNM YacTUYHOE HeucrnorHeHne cBoux o0653aTenbCTB Mo
npeaocTaBneHno YCnyru, ecnm HeUCNornHeHne sSBNSeTCs crieacTBMeM OOCTOSATENbCTB HEMPEOAONMMON CUIbl, B TOM YuUCIe:
HaBOLHEHWs1, NoXapa, 3eMNETPSCEHNST U UHbIX CTUXMIHBIX O€ACTBUI, HENonaakax B JIMHUAX CBA3M U COOEB CUCTEMBI, a Takke
BOWMHbI UM BOEHHbIX OEVWCTBUI, aKTOB UNW AENCTBUA OPraHoB roCyAapCTBEHHOW BRacTVM UMW yrnpasreHus 1 nobbix ApYyrnx
00CTOATENBCTB, HAXOOALLMXCS BHE pa3yMHOro KoHTpors baHka.

5.3. Niobble uameHeHus w/vnu pononHeHuss B HacTtosiwme O6wme ycnosusi npegocTtaeneHus ycnyrm «CMC-
MHdopMMpoBaHme» nunm Tapudbl BaHka ¢ MOMeHTa BCTYNNEHMWS UX B CUITYy PaBHO pacnpoCTPaHSIOTCS Ha BCEX MOMNb3YHLLMXCS
Ycnyron KnveHToB, B TOM 4MClne Ha Tex, KTO Havan nonb3oBaTbCsA YCMNyron paHee AaTbl BCTYMNSIEHUS COOTBETCTBYHLLETO
N3MEHEHUS B CUMYy.



lMpunoxeHue Ne9
k [Joecoeopy o komniekcHoM 6aHKOB8CKOM ob6cyueaHuu
ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel
e NMAO «Hopeuk BbaHk»
Obuwue ycnosusi npedocmassieHus1 ycayau «E-mail-uHghopmupoeaHue o onepayusiM ¢ KoprnopamueHbIMU
Kapmamu»
(manee — «HacTtosilwme OGLMe ycroBUA»)

1.1. Hactoswwme OO6wme ycnosus npepoctaeneHuns ycnyrn «E-mail-mHdopmumpoBaHme» npusHatotcs [JoroBopom o
npepocTaeneHnn ycnyrm «E-mail-uHcopmupoBaHne», aBnsi0TCs HeoTbemnemon yactoto floroBopa o KBO u onpegenstoT
nopsifoK npegocTtaBneHuns ycnyrm « E-mail-uHdopmupoBaHne» (nanee — Ycnyra).

1.2. Bce, 4TO0 He onpefeneHo [loroBopoM O npedocTaeneHun ycnyrm «E-mail-nHcpopmuposaHue», perynmpyetcs
3akoHogaTenbcTBoM Poccuiickon Pegepaunm 1 6aHkoBCckMMM npasunamu. [loroBop O npepocTasneHnn ycnyrm «E-mail-
MHAOPMMPOBaHME» CYMTaAETCA 3aKMOYEHHBIM C MOMEHTa NpuHATMS BaHkom 3assneHus KnveHTta Ha nopkmoveHve Ycnyru.
Bce TepMuHbI, HanMcaHHble C 3arnaBHoW BykBbl, OonpederneHne KOTOpbIX HUXKE He NPMBOAWTCSH, YNnoTpebnsaiTca B TOM Xe
3HayeHun, kotopoe 6bino orosopeHo B florosope o KBO.

2.  OBLUUE NONOXEHUA
2.1. baHk npepgocTtaBnseT KnueHTy Ycnyry npyv HanmyMm TEXHUYECKOW BO3MOXHOCTU, Hanmumu y KnueHta OTKpbITOro
CuyeTa, a Takke cornaileHusa mexay baHkom 1 cooTBeTCTBYOLLE 06CNYXMBAIOLLE OpraHn3aumnen.

Ycnyra nopkntoyaeTcs oTAeNbHO K AgpecamM aMneKTPOHHOW noyTel [epxaTenen, ykazaHHblx KnueHtom B 3asBneHun.
Ycnyra npeaocTaBnseTcs ToNbko Ha AQpec aNeKTPOHHOW noyThl flepxatens, ykasaHHbn [lepxatenem B 3assneHum.

BaHk Ha 6e3BO3Me3QHOM OCHOBE, COrnacHo yTBepXaeHHbiM Tapudam badka, npegoctaBnsaer ycnyry «E-mail-
MHOPMUPOBAHMEY.

KnueHT noaTBepxaaeT, 4TO Ha MOMEHT 3akntodeHnst [loroBopa o npegoctasneHny yenyrm « E-mail-nHdpopmuposaHme»
o3HakomneH ¢ Tapudamu baHka.

Otka3 Knuenta/fepxatensa ot Ycnyrn «E-mail-uHdopmmpoBaHue» He JonyckaeTcs, B CBS3N C HEBO3MOXHOCTbLIO B
cryyae Takoro oTkasa BbINOMHATE TpeboBaHMs 3akoHogaTenscTBa 06 06a3aTensHOM yBegommneHun KnmeHTos o coBepLueHn
Ka>kdomn onepauum ¢ ncnonb3oBaHnem 6aHkoBckon KapTbl.

2.2. B HacTtosawmx OOWmx ycnoBuax npegoctaeBneHus ycnyrn «E-mail-nHdopmupoBaHne» mncnonb3ytoTcs cneaytolime
TEPMUHbI U OnpedeneHns:

2.2.1. COTpPYAHMK — YNOMHOMOYEHHbIN COTPYAHWK BaHka;

2.2.2. Cuetr — TeKkywmn OaHKOBCKMIA cYeT, OTKpbITbIN BaHkom KnueHTy aAns ocywecTtBneHns onepaumm C
ucnone3oBaHuem Kaptbi;

2.2.3. YBepomneHue — cooOLleHMEe, HanpaBnsemMoe MO 3reKTPOHHOM noyTe 06 onepauusix, COBEPLUEHHbIX C
ncnons3oaHvem Kaptbl, Hanpaensemoe baHkom KnveHTy B pamkax npepocTaBrneHus Ycnyru nocpencTsoMm
3MEKTPOHHOW MOYTHI;

2.2.4. CoobLeHune — coobLieHne, HanpaBnsemMoe no 3NeKTPOHHOW noyte baHkom KnneHTy B pamkax npeaocTaBneHus
Ycnyrm nocpeAcTBOM 311EKTPOHHOW MOYTh;

2.2.5. Aapec 3neKTPOHHOW MOYThbl — 3aMUCb, OAHO3HAYHO AESHTUMLMPYIOLLAA MOYTOBLIV AWK, B KOTOPbIW criegyeT
[O0CTaBUTb COOOLLIEHME SMEKTPOHHONM NOYTbI, MOAAEPKUBAIOLLMIA NPUEM U Nepeaady coobLLeHnIA;

2.2.6. 3asBneHue — nucbMeHHoe 3asBrieHve KnveHTa Ha nogknioyeHue/oTknoyeHne/msameHenne ycnyrm «E-mail-
NHOPMUPOBaHUEY;

2.2.7. [OCTYNHbIM OCTAaTOK — IMMUT AEHEXHbIX cpeacTB Ha CueTe KnveHTa, 4OCTYMNHBIX K UCMOMb30BaHNIO C MOMOLLBHO
KapTbl;

2.2.8. TaccuBHbIN pexum — npepoctaBneHne baHkom wHdopmaumm o6 onepaumsax c ucnonb3oBaHueM KapTbl
nocpeacTBOM OTMNpaBku YBeAoMNeHust Ha Agpec anekTpoHHONM noyThbl KnneHTa.

2.3. Ycnyra npepocrtasnsieTcs [depxatenam KapT, nmetowmm Agpec anekTpoHHOW NouThl, U Tonbko no Kaprtam, cpok
OEeNCTBMSA KOTOPbIX HE UCTEK.

2.4. Ycnyra poctynHa no Bcem Kaptam Knuenta. Ons kaxporo Oepxartens KapTtbl Bo3MOxHO [NogkntodeHne k Ycnyre
TONbKO OOHOro Apeca areKTPOHHOM NOYTbI.

3.  COOEPXAHMUE YCNYru

3.1. Ycnyra HanpaBneHa Ha onepaTuvBHOe WHdopmupoBaHue [epxatenen Kapt o6 onepauusix, COBEpLUEHHbIX C
ncnonb3oBaHneM KapTbl, @ Takke Ha CHWXEHWe pucka NpoBeAeHUs HeCaHKLMOHMPOBAHHBLIX Onepauvi C UCMoNb30BaHWEM
KapTbl.

3.2. B pamkax npepoctaeneHus Ycnyrn baHk, HanpaenaeT nHdopmMauuio 06 onepaumsx ¢ ucrnonb3oBaHvem Kapthbl, a
Takke npoyyo nHcpopmauuio B Buge CoobLueHnii Ha Agpec aneKkTpoHHoM noyThl [epxatenen Kapr.

3.3. B pamkax nonb3oBaHus Ycnyron KnueHt B OtgeneHunsix baHka Ha ocHoBaHuM 3asBneHWs MMeeT BO3MOXHOCTb
M3MEHUTb NapameTpbl YCnyru, a UMeHHO: Agpec 3reKTPOHHON MOYThI.

3.4. lMonb3oBaHne Ycnyrom OOCTYNHO Tonbko B [laccuBHoM pexwume. B pamkax nonb3oBaHus Ycnyrow B [laccuBHOM
pexvume [epxatenb KapTbl nonyvaet YBegomnenuss ¢ umHdopmMaumen ob onepaumsx ¢ ucnonb3oBaHneM Kaptbl. BaHk
oTcbinaetr CooblieHnss no onepauusiM, kotopble Obinv npousBegeHbl No Cuety KnueHta 6e3 mcnonb3oBaHUsi KapTel
(6e3HannyHoe nononHeHune cyeTa u T.M.), Tonbko ogHomy Aepxatento KapTel, ecnu aTo Obino ykasaHo B 3asiBrneHun KnueHta.

3.5. BaHk He oTcbinaeT CoobLieHuss No onepauusim, koTopble Obinm nponseedeHsbl No Cuety KnveHnta B nepmog ¢ 00-00
yacos o 10-00 yacos 6e3 ncnonb3oBaHus KapTbl. [JaHHbIV MYHKT yTpaumMBaeT Cuy npu Hanu4um TeXHUYECKOW BO3MOXHOCTU
oTtcbinaTte CoobweHns no onepaumsM, Kotopble Obinn npousseneHsl no Cuety Knventa B nepuog ¢ 00-00 yacoe go 10-00
yacoB 6e3 ncrnonb3oBaHnsa KapTtbl. baHk oTcbinaeT Jepxartento YBegomneHus no onepauysm, Kotopbele 6binm npomsseneHsl ¢
ncnonb3oBaHnem KapTbl KpyrnocyTo4HoO.

3.6. YBegommneHuss noasnexaT XpaHeHWo B COOTBETCTBYHOLLEW OBCMyXuBaloLWen opraHn3aumMm B CPOK, YCTaHOBMEHHbIN
3aKoHOAaTeNbCTBOM.

3.7. BaHk He HeceT OTBETCTBEHHOCTY 3a AENCTBUS TPETBUX NNLL.

3.8. B cnyyae nepesbinycka KapTbl, K KOTOpol nogkmntoyeHa Ycnyra, Ycnyra He npepbiBaeTcs, BaumaHne Komuccum 3a
npefocTaBneHne Ycnyru ocyLecTBNseTCs B COOTBETCTBMU ¢ Tapudamm baHka.
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3.9. KnuneHT yBegomneH, 4To npu noakntodeHumn yenyrm E-mail — nHpopmupoBaHus ogHopasosble naponu 3D Secure n/wnu
MirAccept (Npn HanMyMM TEXHUYECKOMW BO3MOXHOCTW) HanpaensaiTcs baHkoMm Ha agpec anekTpoHHOW nouyTbl [depxatens
KapTbl, npegoctasnerHHoro Knuentom BaHKy B paMkax NogkmnoveHHon ycnyru. [pu 3ToMm, B Criyyae Hanmmuns NOAKMIOYEHHbIX
yenyr y KnueHta kak CMC — uHdopmupoBaHue, Tak u E-mail — nHgopmupoBaHne ogHopasosblie naponu 3D Secure n/vnn
MirAccept (Npu HamMuMM TeXHUYECKOW BO3MOXHOCTW) HamnpasnsalTcs BaHkOM TomMbko Ha HoMep MoburnbHOro TenedoHa
Hepxatensa Kaptbl, npegoctasneHHoro Knuentom Bawnky. HacToswmi nyHKT umeeT 6e3ycrnoBHOe M NpenMyLLEeCTBEHHOe
3HayYeHWe Hag yCrnoBuSMW, cornacoBaHHbIMU C KnneHTom paHee B 3asBneHusx/nopyveHusx, o 4em KnmeHT yBegomnsetcs
BaHkom cnocobom yctaHoBneHHsbIM Jorosopom o KBO.

3.10.KnneHT yBegomneH, 4To B crnyyae ecnu k Kapte KnueHTa nogkntoveHa Ycnyra, To Npy usaMeHeHun napameTpoB Ycnyru
(nsmeHeHvne appeca anekTpoHHou nouytbl fepxaTens KapTtbl) k Takon KapTe, ykasaHHble napameTpbl aBTOMaTU4eCKu
n3MeHsieTcs no Ycnyre, NnpeaocTaBneHHoON K ocTanbHbiM KapTam, BbinyLlweHHbIM Ha ums [epxatenen Kapt (B Tom uncne B
cnyyae nameHeHus [epxartenem KapTbl ykaszaHHbIX Bbllle AAaHHbIX B OTHOLWEHWW KapT, BbIMYLLIEHHbIX eMy Kak husnyeckomy
n1uy), ecrnn NHoe He NpeayCMOTPEHO COOTBETCTBYIOWMNM 3asBneHnem. HactosLme naMeHeHns Takke pacnpoCcTpaHSaITCs Ha
NopsiAOK MHPOPMUPOBAHUS B LIENAX NPOBEAeHWs onepaumin, NpegycMoTpeHHbIX M. 3.9 HacToAwmx OBLMX yCroBWiA.

4.  NOPAOOK NOOKNHOYEHUA/OTKINIOYEHUA YCITYTU

4.1. TMopakntoyeHue Ycnyrn nponssBoamTcs Ha ocHoBaHun 3aseneHus Knuenta nmbo no 3soHKy KnuneHta B KoHTakT-LieHTp
BaHka no TenedoHaMm, pa3meLleHHbIM Ha Cante baHka. MismeHeHne Ycnyrn nponssogutcs CotpyaHukom B Otaenenun baxka
Ha ocHoBaHun 3asBneHuns KnuexTa.

4.2. ViameHeHwue Ycnyrn Nnpov3BoamTCs He No3fHee crnedytoLero paboyero gHa co AHs npuema ot KnueHTta 3asBnenus.

4.3. B cny4ae HEBO3MOXHOCTM MWCMONb30BaTb YKasaHHbI afgpec 3nekTpoHHoW nouytbl KnvewTa, Knuent ob6sasaH
He3amMeanuTenbHO COOBLLMTL HOBBIN adpec 31EKTPOHHOW NMOYThI, MHave obenyxveaHue KapTel 6yaeT npuocTaHOBNEHO.

4.4. 3asBneHue Ha n3MeHeHue Ycnyru noMmellaeTcs B topuaudeckoe aeno Knvenrta.

5. NMPOYUE YCINIOBUA

5.1. BaHK npu ycrnoBum CBOEBPEMEHHOTO U HaanexaLllero ysegomnenus [lepxatens KapTel 0 coBepLueHHOW onepauum He
HeceT OTBETCTBEHHOCTb 3a MPUYMHEHHbIM KnneHTy yuwepb B crnyyasix HECaHKLMOHMPOBAHHOIO AOCTyNa CTOPOHHUX NUL K
nepegasaemMbiv CoobLeHuam n/vnu npu nepeaade CoobLueHni Ha yCTPONCTBA, K KOTOPbIM BO3MOXEH LOCTYN CTOPOHHUX UL,
B crnyvae HapyLwweHus Knuentom MNpaBun ncnonb3oBaHus KapT, ansioowmxca HeoTbeMmnemon Yactbio [loroBopa o KBO, a Takke
3a HEenony4yeHwe WnM HEeCBOEBPEMEHHOE MoNnyveHve YBeOOMIEHWUI, CBA3aHHoe C aenctBuamu [epxatenen Kapt wn/vnu
TPETbUX NUL.

5.2. BaHk He HeceT OTBETCTBEHHOCTb 3a MOJTHOE MUIN YaCTUYHOE HEUCMONHEHNE CBOMX 006A3aTeNbCTB MO NPegoCTaBNeHNo
Ycnyrn, ecnm HeucrnosniHeHue sIBNSeTCst CNeACTBUMEM OOCTOATENLCTB HEMPEOOONMMOW CUMbl, B TOM 4YWUCNE: HAaBOAHEHWS,
noxapa, 3eMneTpsCEHNS N UHbIX CTUXUIAHBLIX 6eACTBMIN, HENonaakax B NIMHUAX CBS3N U COOEB CUCTEMBI, @ TakkKe BOVHbI UK
BOEHHbIX JENCTBUIA, aKTOB U AENCTBUI OPraHoB rocy1apCTBEHHOW BMACTV UMW yNpaBneHns 1 niobbix Apyrnx 06CToaTenbLCTB,
Haxo4sALLMXCA BHE pa3yMHOro KOHTpons baHka.

5.3. INobble nameHeHust n/unu gononHexus B O6Lme ycnosusa npegoctaBneHns yenyru «E-mail- nvndopmuposanne» n/vnu
Tapudbl BaHka ¢ MOMeHTa BCTYNMEHNs UX B CUIY PaBHO PacrnpOCTPaHSATCA Ha Bcex nonbaykowmxcs Ycnyrov KnmeHTos.
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ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel
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O6wue ycnoesust omkpbimusi, 06ciy)xueaHusi u 3akpbimusi [Jeno3umoe ropuduvyeckux Jiuy u uHoueudyasibHbIX
npednpuHumameneli e [NTAO «Hopeuk BaHk» 8 paMKax UcCnosib308aHuUsi cucmeMbl 06MeHa 3/1IeKMPOHHbIMU
dokymeHmamu «MMHmepHem-baHk»
(Ganee — «Hacmosiwue O6wue ycrnoesus»)

TEPMWUHbI N ONPEAENEHUA

BknaguvMk — topuanyeckoe nuUO WU MHAMBUAYanbHbIM NpeanpuHMMatenb, paHee WOEHTUULMPOBaHHbLIN
BaHKkOM Mpu fIMYHOM NPUCYTCTBMM M HaXOAAWMNACA Ha obcnyxvBaHuM B BaHke, NOAKMOYMBLLMIACA K cucTeMe obmeHa
3MNEKTPOHHbIMU JOKyMeHTaMun «MHTepHeT-6aHKk», 3aknioumBliMin ¢ BaHkoM [1enosuTHbIN [OroBOp M pasMecTUBLLWIA
OeHexHble cpeacTea B [JenosuT.

[Oeno3ut — peHexHble cpeactBa B pybnsax Poccunckon Pepepaummn, pasmelwiaemble Bknagunkom B BaHke
B LIeNAX XpaHeHus, Nony4YyeHns 4OXOA0B Ha YCNOBUAX, YCTaHOBMNEHHbIX [paBnnaMm pasveLleHns eno3nToB lopuanyecknx
1L 1 UHAVBMAYaNbHbLIX MPeAnpUHUMaTene Ha AaTy oTKpbITUa [enosuta B pamkax [Jeno3anTHOro orosopa, 3akiio4eHHOro
Yepes NHTepHeT-6aHkK.

Heno3utHbIM gorosop — [loroBop O npegocTaBneHn 6aHKOBCKOrO NMpoAdykTa O CPOYHOM BaHKOBCKOM BKnage,
cocToAWwmMn n3 HactoAawmx OBLUMX YCNOBWUIA OTKPbLITUS, OBCAYXWBAHWA W 3aKPbITUS AEMO3UTOB OPUANYECKUX NUL, 1
mHauBMAyanbHbix npegnpuHumatenen B NMAO «Hopsuk BaHk» B pamMkax MCNONb30BaHUN CUCTEMbI OOMeHa 3NeKTPOHHbIMM
pokymeHtamn «WHTepHeT — 6aHk», a Tawke lNpasBun pa3melleHns Oeno3nTOB IOPUONYECKMX MWL U UHAMBUMAYambHbIX
npeanpuHuMaTenen, kotopble pa3meltatoTtca Ha Cante baHka n/wnu B Otaenernnn baHka.

[eno3uTHbIN cYeT — CcYeT, oTKpbiBaembli baHkom Bknaguuky B pybnsax Poccunckon depepaumm ans yyeta
AEHeXHbIX CPeAcTB, pasmeLlaemMblx B [1enosunt ¢ Lienbio nonyvyeHnst 4AOX0A0B B BUAE MPOLIEHTOB, HAYMCMSEMbIX HA CYyMMY
pa3sMeLLeHHbIX JEeHEXHbIX CPeCTB.

3asBneHue Ha pa3melueHue [leno3uTa — geictene KnveHTa, coBeplueHHoe Yepes NHTepHeT-6aHK, cogepKallee
BonemsbsBneHve KnueHta Ha pasmelleHne [enosuta Ha ykasaHHblX KnveHTOM ycnoBmsx O CymMme M cCpokax B
cooTBeTCcTBUM C [lpaBunamm pasmeleHns Oeno3nTOB PUANYECKMX NUL U UHAMBMAYAlNbHbLIX NpeanpuHumaTtenen, u
nopoxpgatoLLee opunanyeckne nocrneacTsms B pamkax [lenoavtHoro gorosopa.

WHTepHeT-0aHK (manee — UHTepHeT-6aHK) — cepBuc baHka, NO3BONSIOWMIA OCYLLECTBNATL B3aUMOAENCTBUE
BaHka n Bknaguuka, Bkrtovas obmeH HdopMaumen n coBepLueHne oTaernbHbIX onepauui B cetn NHTepHeT.

KnuneHT — topuaunyeckoe nuuo/vHaMBrayanbHbI NpeanpuHMMaTenb, paHee ngeHTnduumpoBaHHbiin BaHkom npu
FINYHOM MPUCYTCTBUM N HAXOAALMICA Ha obcnyxuBaHuy B baHke, NOAKMIOYMBLUMIACA K cucTemMe obMeHa 3NeKTPOHHBLIMM
OokymeHTamu «IHTepHeT-6aHK».

MoaTBepkAeHWe pasmelleHns PUAMYECKMM JIULOM WU  MHAWBMAYANbHbIM NpeAnpuHMMaTenem
Aenosuta B [NAO «HopeBuk BaHk» (Banee no TekcTy — [MoaTBepXAeHWe pa3melleHMs Aeno3vTa) — LOKYMEHT
yCcTaHoBNeHHon baHkoM popmbl, COCTaBMNEHHbIV Ha ByMaXXHOM HocuTene u/unu B 3NEeKTPOHHOW hopMe, yAOCTOBEPSIOLLNIA
dakT BHeceHus Bknagumkom u npuHATMA BaHKkoM AeHEeXHbIX CpeacTs.

lMpaBuna pa3melleHNsa CPOYHOrO Aeno3uTa PUAMYECKOro nuua 1 UHAUBMAYanbLHOro nNpeanpuHMMaTens
(nanee — lNpaBuna pa3mMeleHns Aeno3uTa) — YCTaHOBMEHHble BaHKOM ycrnoBus pasMelleHns AeHEeXHbIX CpeacTs
B OTAEeNbHbI BWA [enosuta opuanyeckMx nuu M MHAMBMAYamnbHbIX MNpeanpuvHUMaTtenen, copepxaline OCHOBHble
napameTpbl npuvHuMaemoro [enosuTa. [lpaBuna pasmMelleHnss deno3vTa pasMellalTcss A1 O3HaKOMIMeHUs Ha
nHdOpMaLUmoHHbIX cTeHgax B OtaeneHusx baHka v Ha Cavite banka. OsHakomneHve c [lpaBunamu pasmeLleHus
AenosnToB npu odopmneHun 3asBneHns Ha pasmelleHve [enosuta MpoMCXoauT nNyTem aBTOMaTUYecKoro nepexoa
Bknaguuka Ha Cant BaHka npu HaxxaTum akTUBHOW BKNaaku, cogepxawen NpaBuna pasmelleHms genosuTa.

1. OBLWMUE YCnhoBuUA

1.1. Hactoawme OO6wme ycnoBus OTKPbITUS, OOCNYXVMBAHUS W 3aKPbITUS AEMNO3UTOB HOPUANYECKMX Inl, U
nHaMBMAyanbHbIX npeanpuvHumarteneii B NMAO «Hopeuk BaHk» B paMkax MCNonb30BaHUsi CUCTEMbI OOMEHa 3MEeKTPOHHBIMU
OOKYMEHTaMM YCTaHaBMMBAOT NMOPSAOK U YCIIOBUS NPUBIEYEHNS U pa3MeLLeHNst AeHEXHbIX cpeacTB Ha [eno3nTHbIn cyeT
B pamMKax OUCTaHUMOHHOro obcnyxuBaHus Bknaguvka depe3 WHTepHeT-GaHK, HauucreHve npoueHToB no [enosuTty,
BbinnaTel [eno3uta M HAYMCNEHHbIX MPOLIEHTOB W PEryNMpYyT OTHOLIEHUS, BO3HUKAKLWME B CBSA3U C 3TUM Mexay
Bknaguunkom n baHkom B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Poccuickon ®enepauun.

OsHakomMneHne ¢ HacToawummn OBWMMK YCrOBUSIMU NPOUCXOAUT B VIHTepHeT-6aHke nytemM aBTOMaTUYeCKOro
nepexoga Bknaguvka Ha Cant BaHka npu ocopmneHun 3asiBneHnst Ha pasmelleHre [lenosvrta npy HaxaTum akTUBHOW
BKIagKku, coaepxallen Hactoswme ObLme ycnosus.

Jeno3utHbiv [1oroBop 3aknoyaeTcs cTopoHamu B MIHTepHeT-6aHke npu yCnoBuMn Hanuyuns nogknoyeHns KnueHrta
K cucteme obMeHa aneKTPOHHLIMU AoKyMeHTaMu «IHTepHeT-6aHKy.

1.2. Hactosawme O6wume ycnosus, MNpaBuna pasmeLlleHnst 4eno3ntoB, 3asaBneHne Ha pasMmelleHne [enosuTta B
COBOKYMHOCTW NpuaHatoTcsa [eno3nTHbIM OroBOPOM, 3aKIioHYeHHbIM Yepe3 MIHTepHeT-6aHk, B pamkax [Jorosopa o KBO, npu
YCINOBMM NOCTYMNSIEHNS OEHEXHbIX CPEACTB B CyMMe, yKka3aHHOW B 3asiBNeHuu Ha pasmelleHve [lenosuTa, u OTCyTCTBUM
OENCTBYOLUMX PELLEHWIn O NPUOCTAaHOBEHMM onepaumii no nbsbiv cyeTam KnneHTa kak B baHke, Tak 1 B ApYrMX KpeaUTHbIX
opraHusauusax. [enosuTHbIN OOroBop 3akniovaetca nyteM akuenta baHkom odepTbl, copepxaiwiencs B 3asBrneHun
Bknapguuka. AkuenT BblpaxaeTcs B OTKpbITUM Bknagunky [Jeno3vTHOro cyeta u 3a4nMcneHnst Ha Hero AeHeXHbIX cpeacTs
Bknaguuka B cymme, ykasaHHOM B 3asiBNeHMM Ha pasmelleHne genosuTta. lNpu aToM nucbMeHHasa cgopma [eno3nTHoro
[oroBopa cuyuTaeTcsi cobnogeHHon B cooTBeTcTBMM € N.2 cT.434 n n.2 cT1.836 [paxpaHckoro kogekca Poccuiickomn
depepauun.

1.3. NapameTpsbl [lenosnTta, B ToM yncne cpok [lenosnta, pasamep 1 NopsiAok Bbinnathl NPOLEHTOB, MUHMManbHas
cymma [lenosuta, cBegeHusa o npoaneHuu (nponoHraumn) [denosuta (ecnu [deno3nt npegycmatpuBaeT BO3MOXHOCTb
nponoHrauun) yctaHaenmeatoTcs B MNpaBunax pasmeLLeHns genosmra.

2. PA3MELWLEHUE OENO3UTA



2.1. 3asBneHne Ha pasmelleHne [eno3unta 4epe3 WHTepHeT-GaHk dopmupyeTcs nocpeactsom Bbibopa
COOTBETCTBYHOLNX oONuuii B MHTepdence WHTepHeT-0aHKa MoOcCne YCMEeLWHOro npoxoxaeHus AyTeHTudukaumm
n igeHtudpmkaumn.

Bknaguvk B WHTepHeT-OaHke BblpaxkaeT cormacue ¢ Hactoswmmu O6wumn  ycnosusammn u  [NpaBunamum
pasMelleHns AenosmTa, ¢ NnpUMMeHeHneM cpeacTB AyTeHTudunkauum n MigeHtudukaumn.

Hactosiwme o6wue ycnosus, nNpOTOKON npoBedeHus onepauun B VHTepHeT-6aHKe, NOATBeEpXAaOLNIA
KoppekTHyto NpoeHtndukaumio n AyteHtndukaumio Brknaguuka, odopmneHHas v nogaHHast Bknagunkom 3asBrieHve Ha
pasmelleHue [enosuTta B cooTBeTCTBUM C [lpaBunamu pasmelleHust genosvta M HactoAawmmn OBWmMMKn ycroBusaMu,
ABMNAITCS JOKYMEHTaMW, NOATBEPXKAAKLWMMM BonensbasneHe Bknaguuka o6 oTkpbiTum enosnta.

2.2. Onsa odgopmneHus [enosuta BknagumMk 3HaKOMUTCA C OCHOBHbIMW MNapamMeTpamy COOTBETCTBYHOLLErO
OenosuTa, manoxeHHoiMn B [paBunax pasmelleHuss nenosvTa, U, B cnydae cornacus odopmnsieT 3asiBneHue Ha
pa3meLleHue [leno3uta yepes NHTepHeT-6aHK, cogepxallyto nHdopmauuo 06 OCHOBHbIX ycrnoBusax [leno3nTta, a UMeHHO:
cymma [enosuta, cpok [leno3nta v cyeT ons CnncaHus.

WHble napameTpbl, B 4aCTHOCTU: MpoueHTHas cTasBka no [enosuTy, nopsgok (NepuoavyHOCTb) BbIMMaThl
NPOLEHTOB, YCINOBUE MONOMHeHus [leno3nTta, yCrnoBusi eXeMeCsYHOM KanuTanv3auuu npoLeHTOB U Apyrne 3aBUCST OT
BblOpaHHoOro Buaa lenosuTa B cooTBeTCTBUM C [1paBunamm pasmelleHms cooTBeTcTBytollero flenosumra.

2.3. Bknaguuk BnpaBe 3akmiouutb [eno3nTHbI JoroBop nyteM odopmrieHus 3asiBneHus Ha pasmelleHue
Oenosuta ¢ ncnonb3osaHnem NHTepHeT-6aHka. Mo 3aknoyeHHoMy mexay baHkom u Bknagunkom [leno3ntHomy forosopy
Bknaguuk BHocuT, a BaHK nmpuHMMaeT B Aeno3nT OeHexHble CpeacTBa, nepeuucrnieHHble Bknaguukom B BaHk Ha
OdenosuTHbIi cyeT, 0 4Yem odpopmnsieTcs [NoaTeepxaeHne pasMelleHnss Aeno3wnTta, U obs3yeTcd BO3BpaTUTb CyMMY
Jenosuta 1 BbINNATUTb NPOLEHTbI, HAYMUCMNEHHbIE HA Hee, B MOPSAKE U Ha YCroBUAX, NPeayCMOTPEHHbIX [eno3nTHbIM
[OroBOPOM.

[eno3nTHbIN CHET OTKPbIBAETCS He No3dHee OHA, creayowero 3a AHeM nogayvn 3asiBNeHus Ha pasMelleHve
Oenosuta ¢ ucnonb3oBaHneM WHTepHeT-6aHka, npu oTcyTcTBUM y Bknaguumka Ha MomeHT obpaboTku 3assneHus
OENCTBYIOLMX PeLIeHn O NPUOCTAHOBMEHMM onepauuin no cyetam u Hanuuus Ha CueTe gna cnucaHus [enosuTa
[OCTaTOYHOrO KONMMYeCcTBa AEHEXHbIX CPEACTB B COOTBETCTBMM C 3asiBlieHMEM Ha pasMelleHve aenosuta. [eno3uTHbIn
JOroBOp CYMTAETCHA 3aKIM4YEHHbIM C MOMEHTA OTKPbITUS [1eno3nTHOro cyeTa U MNoOCTynneHus cymmbl [enosuta Ha
[eno3nTHbIn cyeT.

B cnyyae Hanuuma y Bknaguvka OeWCTBYIOLLUMX PELUEHUA O NPUOCTaAHOBMEHWM onepauui no nobbim cyeTam
Bknapguuka kak B baHke, Tak u B ApYrMx KpeauTHbIX opraHusdaumsx, [eno3vTHold cyeT Bknaguvky He OTKpbiBaeTcs U
3aaBneHuto npuceauBaeTca crtatyc «OTtkasaH». [eno3nTHbii goroBop co cratycom «OTkasaH» He cuuTaeTcd
3aKIMOYEHHbIM.

2.4. OcbopmneHne 3asBneHns Ha pasmelleHve [enoanTa ¢ ucnonb3oBaHnem IHTepHeT-6aHka ocyllecTBnseTCs
B pabouve gHn, B nepuog spemenn ¢ 09:00 go 16:00 (BkntoumTenbHO). B MHble AHKM 1 Yackl odpopmneHne 3asBneHus Ha
pa3MelleHne [eno3vTa ¢ ucnonb3oBaHneM VIHTepHeT-6aHKka HeqoCTYMHO.

2.5. C uenbio pasmelleHns OeHexHbIXx cpenctB B [eno3ut Bknagumk o6s3yeTca B MOMEHT OOpMMeHus
3asiBneHus Ha pa3melleHne aenosnta obecneunTs Ha CyeTte Ansa cnucaHns [leno3nta 4OCTaTOYHOE KONMMYECTBO AEeHEXHbIX
CcpencTs, B COOTBETCTBMM C 3asiBrieHVeM Ha pasmelleHue genosuTa. [py He noctynneHun ykasaHHou B 3asiBreHun
Bknaguuka Ha pasmelleHve aenosvTta cyMmmbl [leno3nta B MOMEHT (hOPMUPOBaHNS yKkasaHHOW 3asiBNeHNV B TOM YuChEe B
obbeme, OTIMYHOM OT 06beMa, ykazaHHoOW B 3asBneHun Bknagunka, [eno3nTHbIN JOrOBOP CHMTAETCS HE3AKITHOYEHHbIM, B
TOM 4uCIe B Cnyvasx oTCyTCTBUs y Bknagyumka peLueHnii o nprocTaHOBNEHUM OnepaLmnii No cyeTam.

2.6. Bknaguvk B pexvmMe peanbHOro BpemeHu nocpeacTtBoM WHTepHeT-6aHka CMOXET yBuaeTb MHGOopMaumio
0 pasmelleHHom [leno3ute B Buge lMoaTtBepxaeHus pasmelleHns [enosuta. B cnyyae HeobxogmumocTn Bknaguuk (ero
YMONMHOMOYEHHOE NNLI0) uMeeT npaBo obpatutbeca B baHk ana nonyyenus MNoarBepxaeHnsa pasmelleHus JenosvTta Ha
H6ymaxxHom HocuTene. MNMoaTeepxaeHe pasmelleHnst Aeno3uta B Buae bymMakHOro JOKyMeHTa B Nepuos cpoka AeNCTBUS
Oenosuta ocyuwectensieTca 6ecnnaTHo npu obpaiieHnn Brknaguvka B OtaeneHve Banka. Mpu 3anpoce MNoaTteepxaeHns
pa3MelleHns aenosnTa B Buae GymaxkHOro OKyMeHTa 3a npegenamu cpoka aevicteus eno3uTa baHk BnpaBe TpeboBaTb
ynnatbl KOMUCCUM B COOTBETCTBMM C Tapudamu.

2.7. MNepedveHb BMAoB [leno3ntoB, OTKpbiBaeMbix yepe3d WHTepHeT-OaHk, pasmelaetcs Ha Cavite Bbanka.
B otoenbHbIx pervoHax obcnyxuBaHusi BaHka onepauusi oTKpbiTuS [eno3uToB 4yepe3d WHTepHeT-6aHk MoXeT ObiTb
HeOOCTYMHA N0 TEXHUYECKUM NPUYUHAM.

2.8. TeyeHue cpoka [enosnta HauyMHaAEeTCA CO [HS, CreaylLlero 3a AHEeM 3ayncrneHns cyMMmbl [lenosuta Ha
[enosuTHbIn cYeT M 3akaHuMBaeTCs B MOCMNeAHM OeHb Nepuoda BPEMEHW, yCTaHoBMeHHoro B [loaTBepaeHum
pa3MelleHns JenosuTa.

3. NOMNOJNHEHUE AEMNO3UTA. HAYUCJIEHUA U BbIMJIATbI MPOLEHTOB MO OENO3UTY

3.1. O BO3MOXXHOCTU/HEBO3MOXHOCTM MOMOSTHEHNsT [Jeno3MTHOro cyeta B TeYeHUe cpoka gencteusa [Oenosuta
ykasbiBaeTcs B [paBunax pasmelLeHns cooTBeTCTBytoLero suaa fenosurta.

3.2. Hauncnenue u BbinnaTta npoueHToB No [enosuTy NpousBoaAaTCa B COOTBETCTBUMM € HAcTosAwmmm O6Lwmmm
ycnosuamu u MNMpasunamm pasmeLLeHns cooTeeTcTByowero Buaa JenosnTa Ha octaTok cpeacTs no [1enosutHoMy cyeTy Ha
Ha4yano Kaaoro AHS.

3.3. MNpoueHTbl No Jeno3nty HaumcnaTca B BantoTe [eno3nta 3a pakTuyeckoe KONmM4ecTBo HEW, Ha KOoTopoe
OeHexHble cpeacTBa pa3melLeHbl B [1eno3nT, co OHS, cneayioLlero 3a AHeM nocTynneHus cymmbl [lenoaunta Ha [1eno3nTHbIN
CYeT, No AeHb OKOHYaHWS Cpoka AencTBus [1eno3nTHOro 4OoroBopa BKMOUYNTENBHO MO0 40 AHSA UX cnucaHus ¢ [eno3vTHOoro
cyeTa Mo VHbIM OCHOBaHWAM (BKMOUYUTENbHO). [pu HadyMcneHuuM MNpPOLEHTOB B pacyeT NpuHMMaeTcs pakTnyeckoe
KONMMYECTBO KarneHaapHbIX AHen B rogy (365 wunu 366 gHewn). MNpoueHTbl HAYUCTIATCS Ha OCTaTOK OEHEXHbIX CPeAcCTB,
yuuTbiBaeMblx Ha [1eno3nuTHOM cyeTe Ha Hayano KaXaoro AHs.

3.4. Ecnu peHb BbinnaTthl NPOLEHTOB cuMTaeTca Hepabounm, NpoueHThbl No [eno3uTy BeinnavmsatoTcs Bknaguuky
B Onvxanwmi cnegyowmii 3a HUM pabounii AeHb.

3.5. B cnyyae ecnu B ycrnoBusix [loaTBepxaeHus pasmelleHusa [JenosuTa npegycMoTpeHa exeMmecsiyHas



Kanutanusauna npoueHToB, TO NpuU4ynucneHume npoueHToB K CymMme [enosuta npounssoanTca BbaHkom exemecsa4yHO B
nocnegHnn KaneHgapHbIn OeHb Mecdua 3a (akTUYeckoe KOMMYECTBO AHEW HaxOXOEHWS AEeHEXHblIX CpeAacTB Ha
[lenosantHom cyeTe u B KOHUE CpoOKa HenosunTa. rlpOLl,eHTbI npucoegnHATCA K CyMmme [enosuta, yBenunyinearwT ee, n
BbINfnaymsaloTca Bknagyunky Bmecte ¢ [lenosmtom.

4. BO3BPAT OEMO3UTA. PACTOPXEHWE OENO3UTHOIO OMOBOPA.

4.1. OcHoBaHWEM A 3aKpbITUA [1eno3nTHoro cyeTa sBNseTcs npekpaiyeHve [leno3mTHoro 4oroBopa, ecnm Hoe
He npegycMmoTpeHo Hactoswmmm Obwumn ycnosusimu. Mpu Bo3spate [OenosuTta [0eno3anTHbI AOrOBOpP, 3aKMOYEHHbIN
yepe3 WHTepHeT-6GaHK, MpekpaliaeT cBoe AencTBue, [1eno3nTHbi cyeT 3akpbiBaeTcs baHkom 6e3 [ononHWTENbHbIX
pacnopsbkeHu Bknagumka.

4.2. baHk Bo3BpallaeT cymmy [lenosuta u Ha4yMCreHHbIX MPOLEHTOB He MO3JHEee AHSA, Creayloulero 3a AHEM
OKOHYaHus cpoka Ans pasmelleHusa [enosuta. [leHexHble cpeacTBa Bo3BpaLlalnTca aBToMaTU4eckn Ha cdeT Bknaguwika,
C KOTOPOro Npou3BOAMIIOCh pa3MeLLeHre AeHeXHbIX cpeacTs B [1eno3wT, nnbo, Ha OCHOBaHMKN NMMCbMEHHOTO 3aABIEHUS,
Ha nHow 6aHkoBCKU cHeT KnueHTa, ykasaHHbIN B 3asBreHun. Ecnu geHb okoHvaHns cpoka [lenosuTa senseTcs Hepabounm,
cymma [lenosvTta nepeuncnsaeTca Ha cyeT Bknaguyvka, ¢ KOTOPOro Npov3BOAMNOCH pasMeLLeHNe AEHEXHbIX CPEACTB B
OenoauT, B Gnvkanwumnin paboumin geHb, cnegyoLwnin 3a JHEM OKOHYaHUS cpoka [lenosuTa.

4.3. [Oeno3vT nognexvTt Bo3BpaTy B nocrnegHui AeHb cpoka [enosuTa. Bosepat [enoswnTta (ero vactu)
JonyckaeTcs Tonbko ¢ cornacusa baxka, ecnu nHoe He npegycmoTpeHo NMpaBunamm pasmeLleHnss COoTBETCTBYIOLLEro Buaa
Henosura.

4.4. [encteue [lenosntHOro [orosopa npekpawlaeTcs nocne MofHoro ucnonHeHuss CTopoHamu CBOUX
obsasaTensCTB no [lorosopy.

5. ycnoBua oOCPOYHOIO BO3BPATA AEMNO3UTA

5.1. locpoyHbivi Bo3BpaT Bknag4uumky [leno3uta MoxeT ObiTb NpoM3BeAeH TOMbKO ¢ cornacus baHka Ha ocHoBaHWK
nucbMeHHoro 3asiBneHust Bknaguuka no dopme banka. Cormacvem npusHaeTcs ocyliecTsBneHve baHkoM O0CpOYHOro
BO3BpaTa cyMMbl [leno3uta Bknaguuky.

5.2. 3agaenenne fomkHO OblTb HanpaBneHo B baHk He no3gHee 10 pabouux gHen 0o npegnonaraemMoun Aatbl
[OCpoYHOro u3bATMA [lenosuta Ha OymaxHOM HocuTene nmnbo C  MCMNOMb30BaHMEM CUCTEMbI  3NIEKTPOHHOMO
AoKymeHToobopoTa nnm no dakcy ¢ obssatensHbiM NpegocTaBneHneM opurnHana B TedeHune 3 (Tpex) paboyux gHen ¢
Aatbl HanpaBneHus 3asBreHus.

5.3. MNpwn oTkase B gocpoyHom BosBpaTe [lenosuta baHk yBegomnseT Bknagyvka no cucreme 3reKTPOHHOro
OOKyMEHTOOOOpOTa MNM MO MHbIM KaHanaM KOMMYHWKaUMOHHOW CBA3M He no3gHee 5 (nstu) pabouux OHen co OHA
nonyyeHus ero 3asiBneHus.

5.4. B cnyyae pgocpoyHoro Bo3Bparta CyMmmbl [lenosuTta (ero yactu), a Tawke npu obpalieHun B3bICKaHUSA Ha
OeHexXHble CpeAcTBa, Haxoaswmecs Ha [leno3uTtHom cyeTe Bknagyumka, B cnyyasx, NpegyCMOTPEHHbIX 3aKoHO4aTEeNbCTBOM
P®, npoueHTbl No [1eno3nTy BbINNaynBaloTCA 3a NepUoa HaxoxaeHus oeHeXHbIX cpeacTts Ha [leno3nTtHoMm cueTe Bknaguunka
no ctaeke o BocTpeboBaHus, ycTaHoBneHHoN baHkom Ha aaTty Bo3Bpara [denosuTa (ero yactm).

Mpwn aTom B cny4yae, ecnu B TeyeHne cpoka [lenosmTta Nnpom3Boamniach Beinnara npoueHToB, baHk ocywecTenseT
nepepacyeT Ha4YUCIEHHbIX MPOLEHTOB W YAEPXUBAET YXe BbINfaYeHHbE MPOLEHTbl M3 CYMMbl [AEHEXHbIX CpeacTB
HenosuTa, nognexaien Bo3sparty Bknagumky.

6. MHbIE YCNNOBUA

6.1. 3a coBepLUeHWe onpeaeneHHblx onepaunii no [leno3vtHoMy 4OroBopy, pasmeLleHHoMy Yepes VIHTepHeT-6aHK
n/unu no oTkpbITbIM BKkNagunky Ha OCHOBaHWMM U/Unu B CBSI3U C UCNOJTHEHMEM [1eno3MTHOro A0roBopa, pa3meLLeHHOro Yyepes
VHTepHeT-6aHK, cyeTam, a Takke 3a coBeplueHre BaHkoM ApYrux AerCTBUN W/Unn okasaHue UM LOMONHUTENbHBIX YCIyr,
CBSA3aHHbIX C UCMONHEeHNeM [1eno3nTHOro 4oroBopa, pasmeLleHHoro Yepes VIHtepHeT-6aHk, 1 MHbIX onepaumn n ycnyr, baHk
BrpaBe B3MMaTb KOMWCCUOHHOE BO3HarpaxaeHve B pasmepe, yctaHosrneHHoMm BaHkom B Tapudax BaHka, AencTeyrowmx
Ha JaTy coBepLueHus onepaumi/oka3aHusa ycnyr. KoMnccMoHHoe Bo3HarpaxaeHne B3umaeTcsa nytem yaepxaHuws baHkom
CyMMbl Takoro BO3HarpaxaeHus u3 cymmbl [eno3nta nubo ynnaumsaetcs Bknaguukom bBaHky OTAENbHO B MOMEHT
BbIMOSIHEHUSI COOTBETCTBYIOLLEN Onepauun (CoBepLUeHNs AeicTBuA, okaszaHus ycnyrn). Hactosawmm Bknagunk gaet banky
CBOE coOrnacve Ha yaepXaHue AeHEeXHbIX CpedcTB B pa3vepe KOMWCCMOHHOIO BO3HarpaxaeHwusi, npegycMOTPEeHHOro
Tapudamu baHka.

6.2. Bknaguuk He Bripase ycTynaTb 3-uM nuuam npaso TpeboBaHns AeHEeXHbIX CPEACTB, pa3MeLleHHbIX B [lenosnT.

6.3. Bknaguuk 06s13aH exerogHo, He no3gHee 31 sHBaps, B NUCbMEHHOW hopme noaTBepxaatb baHky cymmy
ocTaTka AEHEeXHbIX CPeACTB, HaxXOAsALWMXCA Ha cyeTe no coctoaHuio Ha 01 gHBaps cooTBeTcTBylowero roga. [pu
Henony4vyeHun baHkoM oT Bknaguuka B ykasaHHbIV CPOK MUCbMEHHOTO NOATBEPKAEHUS UM BO3PaXKEHUIN OCTATOK MO CYETY
CUMTaEeTCs NOATBEPKAEHHBIM.

6.4. 3auncneHme AeHexHbIX cpeacTB Ha [lenosunTHbIN cHeT, MOCTYNMBLUMX Ha UMs Bknagyvka ot TpeTbux nuu, a
Takke nononHeHne [eno3nTHOro cyeTa B TeyeHme cpoka flenosmTa nubo nepeyncneHnn cymmsl lenosnta TpeTbmuM nuuam
He fonyckatTes.

6.6. Bknagumk ob6a3yeTca He pasrnawiatb KOHOUAEeHUManbHy nHopMaumio 1 He UCNOoNb30BaTh ee, KPOME Kak B
Lensx ncnonHeHunst obsasarenscTs no [Jorosopy. Bknag4ymky, KOTOpomy npegocTasneHa KoHduaeHumansHas nHpopmaums,
06513yeTCs NPUHATL MePbI K ee 3aLinTe He MeHbLLUEe, YeM NPUHMMaeMble UM ANS 3aLmTbl COOCTBEHHOM KOHnaeHUansHowm
nHdopmauun. K koHdugeHumanbsHon uHpopmauun OTHOCUMTCH: uHdopMaums o6 ycrnoBusx Hactoswero [orosopa,
nHdopmauma o npoueHTax u Tapudax, ycTaHoBrneHHbIx Bknagunky no [denosutHomy gorosopy, nobas uHdopmaums,
nonyyeHHas Bknaguukom B xofe ncnonHeHus [JenosntHoro Aorosopa.

6.7. Bknagunk oba3yetcs nHdopmmpoBaTe baHk ¢ npegocTtaBneHneM NOATBEPXAAOWMNX AOKYMEHTOB B Cryyasx
M3MEHEHUs (OOMONHEHUs) B yYpeauTenbHbIX U UHbIX JOKYMeHTax Bknaguvka, He nosgHee 5 (mATb) pabouvx aHew c
MOMEHTa WX rocydapCTBEHHOW pervctpaumn nnubo He nosgHee 5 (NsATb) pabovmx OHeN C MOMeHTa M3MeHeHus agpeca
(mecTa HaxoxgeHus), NOYTOBbIX PEKBM3UTOB, HOMEPOB TenedOoHOB, agpeca ANEeKTPOHHOW noytbl 1 T.n1. O npueme u



YBOJIbHEHUW JOIMKHOCTHbBIX NULL, UMEIOLLMX NMPaBO pacnopsixaTbCs AEHEXHBIMU CPEACTBAMM U 3aKMOYaTh CAENKU OT UMEHU
Bknaguuka, Bknaguuk 06a3yetcs MHpopMupoBaTb BaHk He3ameanuTenbHo.

6.8. BbaHk BnpaBe oOTkaszaTb B OTKpbITMM [eno3WTHOro cuyeta B Cly4vyae HenpeactaBneHus Bknagunkom
3anpawmnBaemMbix baHkoM OOKYMEHTOB, NPW HaNMMYUKU peLLeHnUs O MPUOCTAHOBMEHMM Onepauuin no cyetam Bknagumka u
nepeBoJOB €ro 3f1EKTPOHHbIX AEHEXHbIX CPeAcCTB, B Clyvae MPUMMEHEHUS Mep MO 3amMopaXvBaHWO (OOKMPOBaHMIO)
OEeHeXHbIX cpeAcTB Bknagyumka unu MHOro MMyLLIECTBA, a Takke B MHbIX Cry4yasx, onpeaeneHHbIX HOpMaTUBHbLIMU akTamm
BbaHka Poccun w/vnm 3akoHogatenbctBOM Poccuiickon ®egepauun, B TOM 4ucre B obnactM npoTMBOAENCTBUS
neranusauum (OTMbIBaHWIO) AOXOAO0B, MNOMYYEHHbIX NPECTYMHbIM MNyTeM, U PMHAHCUPOBaHUIO TeppopM3Ma.

6.9. baHk rapaHTUpyeT Bo3BpaT CyMMbl [leno3nTta 1 ynnatbl HAYMCIEHHbIX HA HEE NMPOLEHTOB B COOTBETCTBUM C
ycnosuamMu [1eno3nTtHOro goroBopa BCEM CBOUM MMYLLECTBOM, Ha KOTOpOe B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM
Poccuiickon Pegepaumm MoxeT ObiTb 06palLleHO B3bICKaHNE B CHET NoralleHns 3agomkeHHocT baHka nepea Bknagumkom
no 1eno3ntHoMy AOroBopy.

6.10. baHk BnpaBe cnucbiBaTh AEHEXHbIE CPEACTBA HA OCHOBAHUW UCTIONMHUTENBHBIX JOKYMEHTOB B3bICKaTenNew, a
Takke B MHbIX Cnyvasx, NpeayCMOTPEeHHbIX AEWCTBYIOWNM 3akoHodaTenbcTBoM Poccuiickon ®eaepaumm ¢ [leno3nTHoro
cuyeTa 6e3 ohopMreHns AONONHUTENBHOIO pacnopsheHus Bknag4yvka.

YkasaHHble YCrOoBUS SIBNSAIOTCS 3apaHee AaHHbIM akuentom Bknaguvka BaHKy Ha cnvcaHne OeHeXHbIX cpeacTB.
Mpu Hanuummn y KnueHta B BaHke nommmo cuyeta no [denosuty Takke pacyeTHOro(-bix) cyeTa(-oB), NPUOPUTETHBIM NS
CNMUCaHUs AEHeXHbIX CPeACTB MO WCNOMHUTENbHbIM AOKYMEHTaM, MOJlyYeHHbIM HEemnoCpPeACTBEHHO OT B3blCcKaTenen,
NpuM3HaeTCa pacyeTHbI CYeT, Ha KOTOPOM WMEETCH CyMMa [EHEXHbIX CpeacTB, AOCTaTouyHas Anst UCNONHEeHUS
MCMOIMHUTENBHBIX JOKYMEHTOB.

6.11. Bknagumk/KnueHT nogTeepaaeT, 4To nNpu 3akntodeHun [1eno3ntHoro gorosopa emy Obina npegocrasrneHa
ncyepnbiBaoLlas MHPoOpMauns 0 Xxapaktepe NpefoCTaBnsieMblX YCMYr U NOMHOCTbIO pa3bsACHEHb! BCE BO3HUKLLME B CBS3N
C 3TuMM Bonpockl. Bknagumk/KnueHTt Hagnexalum 06pa3om 03HaKOMUIICHA C TEKCTOM HacToswmnx OOLwux ycrnosum, He UMeeT
Kakux-nnbo 3abnyxgeHun OTHOCUTENbHO cofepXaHus [1eno3uTHOro [JoroBopa W lOpUaMYEcKUX MOCNeacTBUN,
BO3HUWKAKOLNX AN HEro B pe3yrnbTaTte 3aknoveHns [leno3MTHOro 4oroBopa, 1 BelpaXkaeT corfiacue OTHOCUMTENBHO TOro, YTO
[enosuTHbIn AoroBop He nuwaeT Bknagyuvka npas, 06bIMHO NpeaocTaBnseMbiX No AOroBopam Takoro Buaa u He coaepkuT
WHBIX, SBHO obpemeHuTenbHbIX Ana Bknagyuka ycrnosui.

6.12. B cnyyasx HanoxeHus apecta WM WHbIX OFPaHWYEHUA Ha OEHEeXHble cpeacTBa, NpefyCMOTPEHHbIX
OencTByOWNM 3akoHogaTenbctBOM Poccunckonn ®epepaunn, baHk B OeHb OKOHYaHWsI cpoka [enosuTta nepeyncnset
Knuenty cymmy [lenosuta 3a BbIMETOM CYMM, B OTHOLLEHMMN KOTOPbIX AEWCTBYET apecT (MHoe orpaHuyeHve). Hauncnenne
NPOLIEHTOB Ha apeCTOBaHHbIE CYMMbI NMOCIE OKOHYaHusA cpoka [leno3nta He Npou3BoauTCS.

BosBpaT KnneHTy AeHeXHbIX cpeacTB, Ha KOTOpbIE HAmNoXeH apecT (MHOe orpaHuveHue), nponssoanTca baHkom B
OeHb CHATUS apecTa (MHOrO OrpaHU4YeHusl) Ha yKasaHHble JEHEXHble CPEeACTBa, 33 UCKIHYEHMEM CllyvyaeB B3bICKaHUSI
OaHHbIX CpeacTB B COOTBETCTBMU C AENCTBYIOLWUM 3akoHoAaTenscTBoM Poccuickon degepaumu.

6.13. B cootBeTcTBUM C 4.1 cT.450 MpaxkgaHckoro kogekca Poccuickon Pepgepaunm CTOPOHbI 4OrOBOPUIUCH, YTO
BaHk MeeT npaBo BHOCUTb U3MeHeHUs B HacTosiwme Obwme ycnosusa v MNpasuna pasmeLleHms 4eno3nToB B COOTBETCTBMU
cn. 2.6.1 Jorosopa o KBO.
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lMpunoxeHue Ne11
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux Jluy, U uHOusudyasibHbIX NpednpuHumMamernel
e NNAO «Hopeuk baHk»
O6uwue ycnoeusi kpedumoeaHusi rno npodykmy «KopnopamueHas kapma ¢ kpeQumHbIM silumumom» 8 lMNAO «Hopeuk
BaHk»
(Oanee — «O6uwue ycnoeusi»)

1.1. Hactosuwwme O6wue ycrnosus KpeantoBaHns «KopnopatuBHas kapTta ¢ KPeAUTHLIM TMMUTOMY (415 FOPUANYECKNX N
W MHAMBUAYanbHbIX NpeanpuHumMaTtenen), Tapudbl baxka, 3assneHune, Hagnexawmym obpas3om 3anofiHeHHOe U NoANNcaHHoe
KnueHTtom n BaHkom ABnsATCA HeoTbemnemon YacTbio [loroBopa o KBO 1 3aknoyeHHon mexay KnneHtom n baHkom coenkoi
KpeauToBaHuA no npoAdykTy «KoprnopaTuBHas kapTa ¢ KpeauTHbIM NMMUTOMY (Aanee coBMecTHO — [loroBop 06 ycTaHOBNeHU!
KpeauTHOro nMmuTa).

1.2. Bce, yto He onpepeneHo [loroBopom 06 YCTAHOBMEHWM KPEAWUTHOro NMMuUTa, perynupyeTcs 3akoHO4aTenbCTBOM
Poccuinckon depepaumm n 6aHKOBCKMMM NpasBunamu.

1.3. 3aknoveHne [JoroBopa 06 ycTaHOBNEeHWW KpeauTHoro numuta mexagy baHnkom n KnueHntom (ganee — CTOpPOHbI)
ocyliecTBnsaeTca nytem npucoeauHeHus Knventa k O6Lwmm ycnoBusiMm B COOTBETCTBUM CO cTaTben 428 ["paxaaHCKoro kogekca
Poccuickon depepaumn.

3aknioyasn [JoroBop 06 ycTaHOBREHUN KpeauTHOro numuta, CTOPOHbI NMPUHUMAtOT Ha cebsa 0653aTenbCTBO UCMOMNHATL B
nonHom obbeme TpeboBaHusa HacToAwmx OBLwmx ycrnosui, MNMpasun ncnonb3oBaHMs KOpnopaTuBHbIX 6aHkoBCckMX kapT B [MAO
«Hopsuk baHk», Tapudos baHka n 3asenenust KnueHTta, a Takke ycnosun [jorosopa o KBO.

1.4. B HacToswwem [NpunoxeHnn NCnonb3yroTcs creaytolime TEPMUHbI U onpeaeneHns:

1.4.1. KpeAauTHbIN NUMUT — MakCMMarbHbI pa3mep €AMHOBPEMEHHOW 3agormkeHHocTu KnueHta nepen bBankowm,
YyCTaHOBMNEHHbIN BaHkoM 1 AoCTyNHbIV KNMeHTy B COOTBETCTBUM C OCHOPMIIEHHBIM M NOAMMCaHHBIM 3asBreHnem
KnueHTa;

1.4.2. MuHUManbHbIN €XeMeCAYHbIN NnaTex — MUHMManbHas cymma, noanexawas ynnate Knmentom BaHky B
YCTaHOBMEHHbIE CPOKM, MPU HAaNN4YMn KPeaUTHON 3aJ0IIKEHHOCTU.

2. OBLWUME NONOXEHUA

2.1. KnueHT 0o 3akntoveHns Hactosiwero [loroBopa 06 yCTaHOBNEHUW KPEOAUTHOTrO NMMUTa 3HAKOMUTCS C MHpopmaumei
006 ycrnoBusx ucnonb3oBaHusa KapT, B YacTHOCTM 06 orpaHnyeHnsx cnocoboB U MECT MCNOMNb30BaHUSA, Crydasix NoOBbILLEHHOrO
pucka ncnonb3oBaHns Kaptbl, nanoxeHHon B Mpunoxernuun Ne7 k Jorosopy o KBO, n 06a3aH oBeCTy yka3aHHy MHOpMaLnio
00 cBefeHus kaxgoro u3 [lepxatenewn, nonyyawwmnx n ncnonb3yowmnx KapTtel B pamkax HacToswmnx OBLmMxX ycnosui.

2.2. [oroeop 06 ycTaHOBNEHUN KpeaUTHOro NMMMUTA 3aKrYaeTcsa Ha CPOK, Yka3aHHbIM B 3asiBneHuun. Bece nocnegyoune
K oTKpbIToMy CueTy KnneHTta KapTbl BbinycKaloTCsl HA CPOK OEWCTBUSA 3akntodeHHoro [loroBopa 06 ycTaHOBNEHUW KpeaUTHOTO
nmMuTa.

2.3. baHk BnpaBe oTka3atb KnueHty B 3akntoueHun [oroBopa o6 ycTaHOBNEHUU KpeauTHOro nummuta 6e3 o6bsacHeHust
NPUYYH.

3. OBLWWHUE YCNoBUA KPEOUTOBAHUA
3.1. BbaHk oTkpbiBaeT KnmeHTy BO306HOBNSEeMylo KpeauTHyto nuHunio k Cuety, a KnuneHt obs3yetca BosBpaTuTb BaHky
nosflyYyeHHble KpeauTHble CpeacTBa (ganee no TekcTy — «KpeauTbl») M ynnatutb eXEeMecsiyHyto nraTty 3a nofib3oBaHue
OEHEeXHbIMW CpeAcTBaMu, a TakkKe Apyrve KOMUCCMM W Mnnatexu B cooTBeTcTBUM C Tapudamu Bbanka/[doroBopom 06
YCTaHOBINEHUN KPEAUTHOIO NMUMNUTA, B padmepax U B CPOKU, yCTaHOBMNEHHbIe [JoroBOpoM 06 yCTaHOBNEHWUMN KPeAUTHOrO NMMUTA,
Horoeopom 6aHkoBcKkoro cyeta, Tapudax baHka.
3.2. Kpeawutbl npegoctaBnsieTcst baHkoM KnueHTy Ha cnegytowme uenu:
Ha tepputopum Poccuickon ®eaepaumm:
e OnyYeHMe HanuMyHbIX OEHEeXHbIX cpeacTB B Bantote Poccunckon ®enepaumm onsg OCyLIECTBIEHUSI pacyeTos,
CBSI3aHHbIX C XO35IMCTBEHHOW AEeATENbHOCTLIO, OMNMNAaToON KOMaHAMPOBOYHBIX M MPEeACTaBUTENbCKMX pacxodoB KnneHTa;
e onnata pacxogoB B BantoTe Poccuiickon depepaumm, CBA3aHHbLIX C XO3AMCTBEHHON AEATENbHOCTLIO, ONnaTomn
KOMaHAMPOBOYHbLIX U MPEeACTaBUTENbCKNX pacxodoB KnveHTa;
e npuobpeTeHne TOBaApOB W YCNyr B TOProBO-CEPBUCHOW CETU Yepe3 ceTb VIHTEpHET, B T.4. B TOProBO-CEPBUCHON
ceTn B 6e3HannYHOM nopsiake Unu 3a HannyHble OeHeXHble CPeACTBa, CBSA3aHHbIX C XO3AMCTBEHHON AeATENbHOCTLI0
KnueHnta. K onepauusm B TOproBo-CEPBUCHOWN CETW NPUpaBHMBAKOTCA: Onepauuy onnatbl yCrnyr Yepes ycTponcTBa
caMoobCnyXMBaHUsi CTOPOHHMX OpraHv3auuMein; onepaumm ¢ UCMONb30BaHNEM PEKBM3UTOB KapTbl, BKIoYasi onnaTy
yepes ceTb VIHTEPHET; onepauumn onnarbl YCrnyr Yepes yCTponcTBa camoobcnyxmnsannst baHka, B nonb3y opraHu3aumi,
C koTopbiMU Y BaHka 3akno4eHbl COOTBETCTBYOLLME JOTOBOPbI;
® UHble onepaunn, cBA3aHHble C XO35MCTBEHHON AeaTenbHoCcTbio KnueHTa, B Bantote Poccuiickon ®enepauun, B
OTHOLLEHMM KOTOPLIX 3akoHogaTenbCcTBOM Poccunckon demepauum, B TOM 4MCre HOpMaTUBHbIMU akTamu BaHka
Poccum unu Hactoswmm [JoroBOpoM He YCTaAHOBIEH 3aMNpPeT (OrpaHMyeHne) Ha UX COBEpPLLIEHUE.
3a npegenamu Tepputopum Poccuinckon depepauuu:
e OfyYeHME HamNUYHbIX OEHEXHbIX CPEeACTB B WHOCTPaAHHOW BantoTe ANst onnaTbl pacxofoB, CBsI3aHHbIX C
XO35NCTBEHHOW AeATENbHOCTBI, KOMAHAMPOBOYHBLIX U MPEACTAaBUTENLCKUX pacxofoB KnueHTa;
e onnaTa pacxodoB, CBSI3aHHbLIX C XO3SIMCTBEHHOM AeATeNbHOCTbI0, KOMaHAMPOBOYHBLIX M MpPencTaBUTENbCKUX
pacxogoB KrnneHTa B MHOCTpaHHOW BanoTe, MHble onepaumn B MHOCTPaHHOW BanioTe ¢ cobnogeHnem TpeboBaHuin
BanOTHOrO 3akoHogaTtenscTBa Poccunckon denepauun.
3.3. KpeauTtbl He MoryT 6bITb UCnonb3oBaHbl KnueHTOM Ha cnegyrowme uenu:
e MOraleHnsl 3aJ0MKEHHOCTM NO KpeauTam OaHkoB, B T.4. ApyrMx kpeauTtoB BaHka, koTopble BkMo4aloT B cebs
onnarty OCHOBHOIO Jorra, onnaTy NpOLEHTOB, OnraTy KOMUCCUIA, KOMUCCUOHHOIO BO3HArpaXaeHust, MHbIX NnaTexen B
pamMkax KpeaWTHBIX, NMU3NHIOBbIX CAENOK, CAENOK Mo Nony4YeHnto 3anma, 6aHKOBCKOW rapaHTUM 1 OpYrvx nnaTexen;
e Onnarbl KOMUCCUI MO ApYyruM GAaHKOBCKMM cYeTaM M KapTaM, He CBsi3aHHbIM € NpoaykTom «KoprnopaTuBHas kapTa
C KpeaUTHbIM NTUMUTOMY;
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e Bblayy 3alMOB TPETbLUM NULAM W NoralleHue 3agomkKeHHOCT Mo 3aMam, B T. Y. 3a TPeTbUX Nu;

e npuobpeTeHne y KPeAMTHON OpraHn3aumnm UMyLLIECTBA, MOJTy4YEHHOTO B pe3ynbTaTe OTCTYMHOrO;

e npuobpeTeHne nobbIX LEHHbIX BGymar, noraweHne cobCTBEHHbIX BEKCENEN U BEKCENEN TPeTbUX nuu;

e npuobpeTeHne aoner B yCTaBHOM Kanutane obLecTB C OrpaHU4eHHOW OTBETCTBEHHOCTbIO;

e rnoraweHve oba3aTenbCTB ApYrux 3aemLLmkoB nepe baHkom nubo nepen opyrMmMun KpeaAMTHLIMI OpraHn3aunsamu;
e nononHeHne 6aHkoBckoro cyeta KnueHTa, OTKPLITOro B Apyrom OaHke, 3a WCKIOYEHMEM MNepeyvnucneHus Ha
3apaboTHyl0 nnaty W BbINNaTbl COLMANbLHOIO Xapaktepa (MpW ycnoBuu cornacoBaHus ¢ baHkom u npwu
npenocTaBrneHny NOATBEPXKAAOLLEN AOKyMEeHTaLMN);

e BO3BpaTa CPeACTB, paHee nepedncneHHbIX KnmeHTty TpeTbummn nuuamm.

3.4. lMpepocTtaBneHne KpeautoB B pamkax ycTaHOBNEHHOro KpeantHoro numMmuTa Nnpon3BoaMTCS B npeaenax ceobogHoro
(Hencnonb3oBaHHOro) octatka KpeauTHOro nuMuTa, Ha crneayloLwmnx yCnoBusx:

e 00OWMN pa3Mep eaMHOBPEMEHHOW 3afdormkeHHoCcTM KnveHTa no BO3BpaTy KpeauToB HEe MOXET MpeBblliaTb
KpeantHoro numuTa, a Bos3BpaT KnveHTOM paHee nonydeHHbiX KpeauToB yBenuymMBaeT cBOOOAHOW oOCTaToOK
KpeaunTHoro nummnta Ha cymmy Bo3sBpalleHHoro KpeauTa (ero yactu);

® HauucneHve eXxemecs4YHOW MnaThbl 3a NoNb3oBaHWE AEHEeXHbIMU cpeacTBaMu MPOU3BOAUTCH, HAYMHAS CO AHS,
cnepytowero 3a gHem npepoctaenexuns Kpeauta, no AeHb ero Bo3BpaTa BKIIOYUTENBHO, T.€. Ha3BaHHbIE NPOLEHTbI
HaYMCNSITCA Ha OCTaTOK 3a0MKEHHOCTU MO BO3BpaTy KpeanTa Ha Havano Kaxaoro onepaLyoHHOro AHS;

e Cpok Bo3BpaTta Bcex KpeawtoB, nonydeHHblx KnveHTOM B pamMkax ycTaHoOBreHHoro KpeawutHoro numuta, He
AOIMKEeH npeBsbllaTh cpoka Aenctens [loroBopa 06 ycTaHOBNEHUN KPEAUTHOIO NIMMUTA;

e [PV BHECEHUWN AEHEXHbIX CPEeACTB B CHET NoralleHus 3aformKeHHOCTU No KpeauTy ¢ ucnonb3oBaHnem baHkomarta
BaHka, ocHalleHHoro dyHkumen Cash-In, 3agomkeHHOCTb ByaeT noralleHa B Te4eHne Tpex paboumx OHEN, Mpu 3TOM
paboymmmn gHamMKn BaHka cunTaloTca AHW C NOHEAENbHUKA MO NATHULY, HE BKIOYas BbIXOAHbIE Y NPa3gHUYHbIE;

e [POLEHTHI, HaYncnsaemMble 3a NoMb30BaHWE NPOCPOYEHHOW K BO3BpaTy cymmon KpeauTa, OMKHbI ynnadmBaTbes
eXeQHEeBHO M CyMMa Ha3BaHHbIX MPOLEHTOB, HayuCreHHas 3a COOTBETCTBYIOLWWUA AeHb, HO B 3TOT [OeHb He
ynrnayeHHas, cHMTaeTcsi NPOCPOYEHHON.

3.5. KnmeHT 0653aH BHOCUTb MUHMManbHbIV eXXeMeCsiUHbIN MnaTex, NpeaycMoTpeHHbI 3asisneHnem/Tapudamu baHka,
paccunTaHHbIN Ha nNepBoe Yncrno Mecsaua. MuHMManbHbIN exeMecsyHbln nnatex KnneHT 06s3aH BHECTU B CPOK He no3fHee
nocnegHero paboyero AHA mecdua, B KOTOPOM Obin npousBedeH pacyeT (npy ycnoBum BHeceHus Ha CuyeT ykasdaHHbIX
OEHEeXHbIX CpeacTB M Npu Hanuuun y baHka BO3MOXHOCTU chucaTb Ha3BaHHble AEHEeXHble CpedcTBa B LEnsax noraweHus
3apgomkeHHocTn KnveHta nepen BaHkom no HacTosiwemy [JoroBopy 06 yCTaHOBNEHWM KPEAMTHOrO NMMMUTA CPOKM BO3BpaTta
paHee nonyyeHHbIx KnueHtom KpeamToB npoanesBatoTcs Ha OAMH Mecsil, HO He MOTyT NpeBbiwaTb cpoka Aenctens [Jorosopa
06 yCcTaHOBMEHWUN KpeaAUTHOTO MMMUTA).

OnnaTta MMHMMaInbHOro EXXEMECAYHOro NnaTexa noaTeepXxaaeT Nnpaso KnveHTa Ha ganbHeriwee nonb3oBaHne KpegutHeiM
NMMUTOM, KOTOPbI BO30OHOBMNSETCS B pa3mepe BHECEHHOTO MUHUMAarbHOMO eXXeMECSAYHOro nnaTexa 3a MMHYCOM YNnayveHHbIX
BaHKy nnaTexewn, exemecsidHOW MnaTthl 3a nonb3oBaHue Kpegutamu, n nHbIX nnaTexen, npeaycMoTpeHHbix JoroBopom 06
yCTaHOBNeHun kpeauTtHoro numutal/Tapudamn baHka. B cnyvae, ecnu y KnveHta umeeTca npocpoYeHHas 3ag0mKEeHHOCTb
n/Vnu 3agofmKeHHOCTb Mo ynnate wrpadHbIX caHkumi nepen baHkom, npegycmoTpeHHbix [JoroBopom 06 ycTaHoBReHUn
KpeautHoro numuta/Tapudamu, To npaBo KnveHTa Ha pAanbHevwee nonb3oBaHve KpeguTHbIM NUMUTOM, KOTOPbIN
BO306HOBMSETCA B pa3mepe, NpegycCMOTPEHHOM B HacTosileM absale, BOCCTaHaBMUBAETCSA TOMbKO MPU YCIOBUM onnarhbl
KnveHTOM nmMetolenca y Hero nNpoCpOYEHHOW 3aJ0fMKEHHOCTU U 3aJ0MMKEHHOCTU MO ynnate wWTpadHbIX CaHKUMI nepea
BaHkom.

MpaBo KnueHTa Ha panbHeviwee nonb3oBaHue JIMMUTOM 33a0IMKEHHOCTM BO3HWKAET Npu COOnoAEeHUN YCroBUNA,
npeaycMOTPEHHbIX Npeabiaylwmm absauem, B cnyyae, ecnu pasmep KpegutHoro numuta no Jorosopy cebiwe 0.00 pybnen.

B cnyyae ecnu, go gaTel ynnaTbl MUHUMMAarbHOIMO EXEMECSYHOro MraTexa, COrfacHo HacTosiwemy nyHkTy O6Lwmx
ycnoswuii, KnmeHT He o6ecneymn 4oCcTaTouHOE Hanu4yme AeHeXHbIX cpeacTB Ha CueTe KnueHTa ans noraweHus 3afomKeHHOCTH
no KpeguTty, norawleHue ocyuwlectensetca baHkom 6e3 gononHuTenbHoro pacnopsbkeHunss KnueHta nytem cnuvcaHus
HeobXxoAMMbIX AEHEXHbIX CpeacTB (Mo Mepe VX NOCTYNNeHWs) C pacyeTHbIX cHeToB (a) KnneHTta, oTkpbIToro (-bix) B BaHke.

3.6. B cnyvae sagepxku Bo3Bpata Kpegwta nmata 3a nonb3oBaHWe MPOCPOYEHHOWM K BO3BpaTy cymmon Kpegwta
B3MMaeTCs Mo CTaBKe, ykasaHHou B N. 4.4.5. HacToAwmx O6LmxX yCroBui.

3.7. KnueHT nmeet npaBo obpatutbeca B baHk ¢ 3agBneHnem o6 ymeHblleHun pasmepa KpegutHoro numuTa B nioboe
BpeMsl B pamMkax OeWcTBytollero cpoka [doroBopa o6 yCTaHOBMEHWU KpeaAWTHOro NUMWUTa UMM CpoKa AEWCTBUSI TEKYLLEro
KpeauTHoro nummTa, No pesynbtataM paccCMOTPeHUs KoToporo, Mmexay CTopoHamu nognuceiBaeTcs 3asiBNeHne Ha U3MEHEHWEe
YCrNOBWUIA KpeaMToBaHUs Mo dopme, yCTaHOBMEeHHOW BaHkoMm. VM3MeHeHHbI (YyMeHbLUeHHbIN) pa3mep KpegutHoro numwuta
yCTaHaBNvMBaeTCcs C AaTbl, yka3aHHON B 3a8BNEHUN HA N3MEHEHWE YCITOBUIN KpeaMTOBaHUS.

3.8. TloMMMO MUHMMaNBHOIO eXeMeCAYHOro nNnaTexa no kpeauty, KnueHT gomkeH obecneunBaTth NoraleHne NMErLLMXCS
WTpadHbIX CaHKUMA/NNaT/KOMUCCUA, BO3HUKLLIMX M3 YCroBui npogykta «KopnopaTuBHas kapta C KPeAWTHbIM JIMMUTOMY.
Pa3mep 1 nopsagok onnaThl yKasaHHbIX WTpadHbIX caHKuuin/nnat/kommccuin onpepened Tapudamm banka, gencreyowmmn B
BbaHke 1 pasmelLeHHbIMM Ha oduumnanbHOM canTe baHka.

B uensx ocyliecTBneHns npegycMOTpPeHHbIX [JoroBopoM 06 yCTaHOBMEHWM KpeauTHOro numuta pacuyetoB KnveHT
3apaHee npeocTaBnsAeT akuenT baHky Ha cnucaHne cymm, npuuutatowmxca baxky no [lorosopy 06 ycTaHOBNEHWUU KpeauTHoro
nMmuTa, a Takke CyMM LITpadHbIX CaHKuuin/nnaT/koMmuccu, npegyCcMoTpeHHbIX, B TOM Yuchne, 3akoHogaTensctsom PO, no
npeabsABNEHHbIM MraTtexHbiM TpeboBaHuam baHka k nobbiv cyetam KnnenTa.

3.9. Ooctyn K AeHexHbIM cpeactBaMm, pasmelleHHblM Ha Cuete KapTbl (kak npepocTaBneHHbiM baHkoMm, Tak u
COBCTBEHHbLIM) paspeLleH TOMNbKO € ucnonb3oBaHneM KapTbl u/vnv peksuantoB KapTbl.

3.10.B cny4yae noraweHus cymm KpeautoB npu nocpenctse Apyrmx GaHKOB, Yepes3 nnaTeXHble CUCTEMbI, NnaTeXHble
TepMuHanbl, cuctembl VIHTepHeT-NNaTexewn, a Takke ApYrux NOCPeLHUKOB, BCE PUCKU, CBA3aHHbIE C 3a4ePXKKOW 3auucrieHus
ynnadeHHbix KnveHTom B KayecTBe Bo3BpaTa KpeauToB OeHexHbIX CpeACcTB Ha KOPPECTNOoHAEHTCKMI cyeT baHka, nexart Ha
Knuente. KnmeHT camoCTOATENbHO HECceT pacxodbl, CBA3aHHble C yNnaToW KOMWCCUI, YCTaHOBIIEHHBIX 3a MepeyncrieHne
OEHEeXHbIX CpeacTB yKasaHHbIMU nocpeaHmkamu. [IHem ncnonHeHns o6a3aTensCcTB No BHECEHMWIO MaTexXen B COOTBETCTBUM C
[oroBopomM 06 ycTaHOBMNEHUW KPEAMTHOrO NMMUTa CHMTAeTCa AeHb MOCTYNIEHNS AEHEXHbIX CPEACTB Ha KOPPECMOHAEHTCKUIA
cuet baHka.



49

3.11.CtopoHbl JoroBopunuchb, 4Yto [loroBop 06 yCTaHOBMEHWM KPEOUTHOTO NMWTAa MpekpawaeT CBOE AeWNCTBuMe npu
NMOJIHOM noraweHun 3apgormkeHHocTn KnueHtom nepepn Bankom, npu ycnosuu, uto KpeguTHein numuT paseH 0,00 pybnei.
JdoroBop 06 ycCTaHOBNEHUWM KpeaWTHOro nMMUTa CYMTAeTCs MpeKpaweHHbIM CO AHA HanpaenexHus bankom KnueHty
COOTBETCTBYIOLLENO MUCbMEHHOTO YBEAOMIIEHUSA (3aKkas3HOro nucbma C yBefomreHvem o BpyveHun Knuenty wn/vnm CMC
coobueHus u/mnn E-mail coobieHus).

[aHHBIN NYHKT pacnpocTpaHaeT cBoé AencTene Ha KnueHTos, koTopbiM 6bin ycTaHoBneH kpeantHeln numuT 0,00 pybnen B
CBSI3M C HeHaanexalum ncnonHeHvem obssatenscTs no [JoroBopy 06 ycTaHOBNEHUW KpeaUTHOro NuMuTa.

3.12.CpepctBa, NOCTyNUBLUME B CHET MOralleHns 3agormkeHHocTM no [lorosBopy 06 ycTaHOBNEHUW KpeauTHOro nuMuTa u
JoroBopy 6aHKOBCKOro cyeTa, B TOM YuMcrie cnncaHHble co cHeToB KnneHta 6e3 pacnopsxeHus KnueHTta Ha ocCHOBaHUW 3apaHee
AaHHoro baHky akuenTa o cnnucaHnm SeHEeXHbIX CPeACTB B CHET MNoralleHunsl 3aJ0MMKEHHOCTW, HanpaBnsaTCs BHE 3aBUCUMOCTH
OT Ha3Ha4eHusa nnaTexa, yka3aHHOro B MraTexXHOM JOKYMEHTE, B CneaytLLen 04epeaHOCTH:

B NepByl0 o4epeab - Ha u3gepxku baHka no nonyyeHuio ncnonHeHns [JoroBopa 06 ycTaHOBNEHMU KPEAWUTHOIO NMMMUTA,
Komucecun/nnat no [lorosopy 06 yctaHOBNeHUN KpeamTHOro numuta/forosopy 6aHKOBCKOro cyeTa;

BO BTOPYIO OMepeab - B CHET ynnaTtbl NPOCPOYEHHON eXeMECSYHOW NNaThbl 3a NONb30BaHNE OEHEXHBIMU CPeACcTBaMu (B TOM
yucne exeMecsa4yHon nNnaThbl 3a NoNb30BaHWE OEHEXHLIMWU CpeacTBaMu, HAYUCISEMOM NO NOBbLILLIEHHOWN CTaBke);

B TPETLIO 04epeab — MPOCPOYEHHOTO OCHOBHOrO gornra no Kpeaury;

B YETBEPTYIO OYepPEb - B CHET yNnaThbl TEKYLLEWN EXXEMECAYHOM NNaThl 3a NONb30BaHNE AEHEXHbIMU CPEACTBAMY;

B NATYH odepeb - B CHET BO3BpaTa TeKyLLero oCHOBHOro gonra no Kpeaury,

B LUECTYl0 o4Yepedb - B CYET ynnaTbl YCTAHOBMEHHbIX [OoroBopoM 06 YCTaHOBMEHUW KpPeaWTHOro numuta u/unm
3aKkoHogaTenbCTBOM PP wiTpadHbIX CaHKLMIA, €Crin MHOE He NPeAyCMOTPEHO YMNOMHOMOYEHHbLIM opraHom baHka.

3.13. CoBeplueHne PacxogHbix onepaumn no Cyetam ocyllectenseTcs B npeaenax [narexHoro numuta Cyera.

Mpu HepocTaTouHoCcTM [MnaTtexHoro numuTta Cuyeta Anst cnvcaHms cymm no PacxogHbiv onepauusm, bBaHk yuuTbiBaet
pasHuly Mexay cymmMamm PacxogHbix onepauuii u MNMnatexHeim nummntom CyeTa kak TexHudeckuii oBepapadT.

B cnyyae Bo3HukHoBeHUSA TexHnyeckoro OBepapadta no Cyety (Npw npeBbileHnn MNMnaTexxHoro nuMmuTa) (He3aBMCUMO OT
Hannuusa y baHka BO3MOXHOCTM noracuTb TexHuudeckun OBepgpadT nyTem CnucaHus HeobXOAMMbIX ONA 3TOr0 AEHEXHbIX
cpencTtB c apyrnx cyetoB KnueHTta) otkasatb KnmeHTy B coBeplieHun onepaumii no CyeTy w/vnv npenycMOTPEHHbIX
[oroBopom GaHKOBCKOro cyeta AeWCTBUM u/unun 3abnokmpoBaTb BbiAaHHble/-yt0 no [doroBopy GaHkoBckoro cyeta Kaptbl/-y
nnbo noctaButb nx/ee B CTON-NMCT 40 MOMEHTA NONHOro noratleHns TexHnyeckoro OBepapadTa.

TexHunuyeckun oBepapadT fOMKeH ObITh noraweH KnneHToM He no3gHee TekyLero paboyero gHs, B KOTOpOM obpasosancs
TexHudecknin osepapadr.

MoraweHne 3a40MKEHHOCTW, BO3HWKLLEW BCNeAcTBME TexHu4eckoro oBeppadpTa, OCYLLIEeCTBMASETCA MyTeM CnucaHus
BaHkom 6e3 gononHUTENbLHOro/-bix pacnopsixeHns/-un Knuenta (3apaHee AaHHbIN akuenT) COOCTBEHHbIX AEHEXHbIX CPEACTB
¢ noboro oTkpbiToro B baHke cyeta KnneHTta, a npyu OTCYTCTBUM W/MNW HEAOCTATOMHOCTM COOCTBEHHbIX AEHEXHbBIX CPeacTB
KnueHTta Ha cuyeTax, 3a cyet cBobogHoro octatka KpeautHoro numuta (npu ero Hannyum) co Cueta.

4. TPABA U OBA3AHOCTU CTOPOH

4.1. baHkK Bnpase:

4.1.1. Hauyatb obecnedeHune pac4eTtoB no Onepaumsm 3a CHET OEeHEXHbIX CPeacTB, NpefocTaBnsemMbix KnmeHTty B kadecTse
KpeowTos, He no3gHee 5 (nATn) paboumx gHer ¢ aaTebl yTBepxaeHus baHkom 3assnenns KnueHta.

4.1.2. B ogHOCTOPOHHEM nopsake nepecMoTpeTb pa3mep KpeamTHoro nuMmuTa, yctaHoBneHHoro baHkom, kak B 60onbLuyto,
TaK U B MEHbLLIYIO CTOPOHY, C 006513aTenbHbIM yBeAomeHem KnueHTa (He meHee Yem 3a 10 (aecsATb) KaneHAapHbIX AHEW — Npu
yBenuyeHun KpegntHoro nuMuTa; He MeHee Yyem 3a 5 (NATb) KaneHgapHbIX AHEW — NPpY YMeHblueHUn KpeamTHoro numuTa) 4o
AaTbl ycTaHoBneHusi baHkom Hosoro KpeguTtHoro numuta k Cuery.

4.1.3. N3meHeHve pasmepa pewncteywowiero KpeamtHoro numuta, npoussoanTtcs 6e3 3aknioyeHus OOMNOMHUTENbHOro
cornaweHuns Kk [loroBopy o6 yCTaHOBNEHWM KPEeAUTHOro numuta, ¢ 0bs3atenbHbIM yBegomreHvem KnueHta B nopsiake,
npefycMoTpeHHOM B pasgene 6.4 O6wux ycnosun.

4.1.4. B 0AgHOCTOpPOHHEM Mopsdke NO CBOEMY YCMOTPEHMIO MNPOM3BOAWTL YBeNnnyeHue/yMeHblueHWe [OeNCTBYIoLen
€XeMeCsYHOW nnaTbl 3a Monb3oBaHMe AEHEeXHbIMU cpeacTBamy no [loroBopy 06 yCTaHOBMNEHWW KpeauTHOro numuta, C
yBegomneHvem o6 atom KnueHta 6e3 odopmneHuss 3TOoro M3MeHeHUst AOMOMHUTENbHbIM COrMalleHneM K ykasaHHOMY
[oroBopy 06 ycTaHOBNEHUN KpeaUTHOrO NMMUTA, B TOM YKCHE, HO HE UCKITIOYNTENBHO, C NpuHaTMeM baHkom Poccun peleruns
MO NOBbILLEHWIO/YMEHBLUEHWIO KIIO4YEBOW CTaBKM.

4.1.5. VameHeHwne pa3mepa npoussoanTcs 6e3 3aknioyeHns GONOMHUTENBHOro cornalleHns Kk [lorosopy o6 yctaHOBREeHUN
KpeauTHOro NMMmuTa, ¢ obs3atenbHbIM yBegoMneHem KnveHTa B nopsiake, NpeaycMoTpeHHOM B pasgene 6.4 O6Lmx ycnosui.

4.1.6. Pa3smep exemecsyHOM NnaTbl 3@ NOMb30BaHNE AEHEXHbIMWU CPEACTBAMM CUMTAETCH U3BMEHEHHBIM MO ucteveHun 10
(mecaTn) kaneHgapHbIX AHEN ¢ AaTtbl HanpaeneHa baHkom cooTBeTCTBYIOLLEro yBegomneHns B agpec Knuenta (Bknovas aTy
AaTy), a Npu yMeHbLUEHUWN YMOMSHYTOW NNaThl UNWN NPW NPeKpaweHnM HaYUCNEHUs] eXXeMeCsiHHOM NnaTbl 3a Monb3oBaHue
OEeHEeXHbIMY CpeacTBaMu — C AaTbl NPUHATUSA BaHKOM COOTBETCTBYHOLLETO PELLEHWS.

4.1.7. UameHaTb HacToswme OO6wwne ycnosusi, YycTaHoBneHHble baHkoMm Tapudebl, [paBuna ucnonb3oBaHUSA
KopnopaTtuBHbIX 6aHkoBckux kapT B [TAO «Hopsuk Baxk» B nopsigke, npegycmotpenHom [orosopom o KBO;

4.1.8. Otkasatbca OT npepocTasneHnss KnueHty KpeOwToB MOMHOCTbIO MM 4acTMYHO W/MNW B NUCbMEHHOW dopme
notpeboBaTb AOCPOYHOrO MoralleHus CBA3aHHOW C npepocTtaBneHvem KpeauTtoB 3agormkeHHocTM KnveHta (B T.4 Bcex
WwTpadHbIX CcaHKuuii/kommcemin/nnat), w/vnu pacTtoprHyTs [JoroBop 06 yCTaHOBNEHMM KpeauTHOro nvMMuTa B nopsigke,
yCTaHOBMNEHHOM 3akoHoAaTenscTBom P®, n npu atom baHk umeeT NpaBo NpeabsBUTL aHaNorMyHble TpeboBaHMs NOpyYMTENam
(npwm nx Hanuumm), a Takke ob6pPaTUTL B3bICKAHWE Ha 3an0XeHHOe MMYLLECTBO B Criyyasx (ykasaHHble HUXe HapyLUEHUS YCIOBUWIA
[JoroBopa 06 ycTaHOBNEHUN KPEANTHOTO NIMMUTA N M3MEHEHUSA OBCTOATENLCTB SABMSIOTCS CyLLEeCTBEHHbIMK Ansa baHka):

. HEWUCNONHEeHNs W/UNN HeHagnexaulero ucnonHeHuss KnueHTom o6si3aTenscTB Mo ,D,OFOBOpy o6 yCTaHOBNEHNUN
KpeaAnTHOro nmMmnTa U UHbIX KpeanTHbIX 06s3aTenbCTB nepeq baHkom, B TOM 4ucre nNpy BO3HUKHOBEHUWN NMPOCPOYEHHbIX
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obssatenbctB KnveHTta nepen baHkom no nHeiM [loroBopam, 3akmnoveHHbIM 40 AaTbl 3aknoveHns [lorosopa 06 ycTaHOBNEHWUM
KPeauTHOro NMMUTa U B NEPUOA ero AencTBus;

. npekpalleHMss OelCTBUS, YXYALWEHUs YCMOBWIA UMM  yMeHblleHnst obbema obecneyeHnsi  UCMOMHEHUs
npeaycMoTpeHHbIX [loroBopoM 06 yCTaHOBMEHWM KPEAUTHOrO numuta 0653aTenscTs, YKNOHEeHUS npefocTaBuBLUEE Takoe
obecneyeHve nuua ot KOHTpons baHka 3a obecne4eHHOCTbIO NPeayCMOTPeHHbIX [loroBopoM 06 yCTaHOBAEHWUN KpeaUTHOro
numuta oba3aTensCcTB U/MNM YYMHEHWUS MPEenATCTBUA TakoMy KOHTPOMIO, HEeHaArexallero MCMONHEeHUs NpeaoCcTaBuBLUMM
obecneyeHve nuuUoM Apyrnx obssatenbcTB nNo obecnevnTenbHOMY/-bIM AOrOBOPY/-aM, HACTyMfeHus CobbITUI, KOTOpble B
COOTBETCTBMN AENCTBYIOWMM 3aKOHOAATENbCTBOM O 3anore SABMSIOTCA OCHOBaHWAMMW Ans 3anorogepxartens TpebosaTtb
McrnorHeHns obecnevyeHHoro 3anorom 06a3aTensLCTBea;

) ecnu 3asiBneHns, NoATBePXAeHVs, nognexawme npeactasneHnio KnneHtom baHKy B COOTBETCTBUM UMK B CBA3M C
[loroBopom 06 ycTaHOBMEeHWUN KpeaUTHOro NuMuTa, npeacTasneHbl KnMeHToM HeCBOeBPEMEHHO;

. €ecnn 3asBrneHuns, MNOATBEPXAEeHUs unu uHdopmaums, ykasaHHble B pasgene 5 Hactodwmx OB6Wwmx ycnosum,
npegocTaeneHHble KnueHntom baHky, ABNSIOTCA HEAOCTOBEPHBIMWU /UMW HEMOMHBIMU;

. ecnun Knuenty/Topy4uuTento (Mpy ero Hannuum) npeabasneH Uck o6 ynnarte AeHeXHON cymmbl unn o6 nctpebosaHun
MMYLLIECTBa, pa3Mep KOTOPOro CTaBWUT Mo Yrposy BbiNofnHeHue o6sa3atenscTB no [lorosopy 06 yCTaHOBMEHWUM KPEeaUTHOrO
numuTta/[JoroBopy nopyuntenbCcTBa, ykazaHHoOMy B 3asiBNeHUn (Mpy Hanumunm);

. npeabaBneHns 3aseneHns B ApBnTpaxHbiin cyf o npusHaHum Knuenta/lopyuntens (npy Hanuymm) HECOCTOATENbHBLIM
(6aHkpoTOM) B yCTaHOBNEHHOM AENCTBYIOLUM 3aKOHOA4ATENLCTBOM MOPSAKE;

) yXyALeHns (UHAHCOBOrO COCTOSIHMA KnneHTa, 4To no oueHke baHka, cTaBuT nop yrposy CBOEBPeMEHHoe
BbINOMHeHne 06a3aTensCTB no [loroBopy 06 yCTaHOBMEHUN KPEAUTHOIO NMMUTA;

) BbIXOA4a (M YMeHbLUEHUs pa3Mepa JONW y4acTusi) Kakoro-nmbo us yyactHukos KnvexTa, Bnagetowmx 20 (aBaguatb)
n bonee npoueHTamn ycTtaBHoro kanutana KnveHTa, u3 obuwectsa (B cryyae, ecnu KnveHT — topuauyeckoe nuuo), 3a
WCKITIOYEHNEM Cry4YaeB NMPOA4aXu y4acTHMKaMuU CBOeW AOMNM TPETbUM MMLUaM Uinn ApyruMm yqacTHUKaM;

) HEUCMONHEHNS U/MNN HeHagnexaiero McnomnHeHus KnueHTom cBoux 06sA3aTenbCTB, NpedyCMOTPeHHbIX n. 4.4
O6Lwmx ycrosun;

) NPUHATUS PELUEHNA O peopraHu3auun, MKBUAaUUM UNn yMeHbLIeHUN (M3MEHEHMN) YCTaBHOro KanuTana/yCcTaBHOro
doHaa (B cnyyae, ecnu KnueHT — opuanyeckoe nuuo), NPUHATUS pPeLleHns O MpekpalleHun OesTernbHOCTU B KayecTBe
VHAVBUAYanNbHOro NpeanpuHMmarens (B cryvae, ecnu KnmeHT — nHaMBMAayanbHbIN NpeanpuHuMaTens);

) o6pasoBaHus k CyeTy KnneHTa KapTOTEKM JOKYMEHTOB, HEOMMAaYeHHbIX B CPOK;

) nonyYyeHns 4OKYMEHTOB O NpMOCTaHOBNEeHUW onepaumin no CuyeTy wunu HamoxeHus apecta, u/vnu obpalueHus
B3bICKaHNA Ha geHexHble cpeacTtBa no Cyety KnveHTa, a Takke noctynneHus B baHK MHbIX JOKyMEHTOB 06 OrpaHu4eHum
pacnopspkeHns AeHexHbiMu cpeacteamm no Cyety Knnenta;

) npu HeLenesom ncnonb3oBaHun Kpeauta nnu yactm Kpeguta;

) HeucnornHeHus/HeHaanexawero ucrnonHeHus KnueHtoMm w/unu nuuamun, 3a [EeWCTBMA KOTOPbIX OH OTBeYaerT,
obs3atenbcTB no [loroBopy 06 yCTaHOBNEHUW KPEAWTHOrO NuMMTa, B TOM 4yucne (HO He orpaHW4MBasicb) 0b6sA3aTenbCTB,
npeaycMOTPEHHbIX MobbIM 13 noanyHKToB nyHkTa 4.1.10. - 4.1.11. HacToAwmx O6LmMX ycnosuii;

) HeynnaTtbl 3anorogatenemM CTpaxoBbiX B3HOCOB, NPeayCMOTPEHHbIX AOTOBOPOM (MOMMCOM) CTPaxoBaHus;

) Hanuyve o6CTOATENbLCTB, O4EBMAHO CBMAETENLCTBYIOLWMX O TOM, YTO NpedocTaBfeHHbin KnueHty kpegut He ByaeT
BO3BpalleH B CPOK, K AaHHbIM OOCTOATENbLCTBaM, B TOM YMCME OTHOCATCA: NpeabsBrneHns ucka K KnveHty w/unn
addunNMpoBaHHOMY/-bIM, KOHTponupyowemy/-um nuuy/-am KnueHta w/vnn nopyuutento/-am w/vnu 3anorogaTtento/-am ¢
TpeboBaHMem 06 ynnaTe OEHEeXHOM Cymmbl unu o6 uctpeboBaHWM MMyLLeCTBa, pasMep KOTOPOro CTaBUT Mog Yrposy
BbINoNHeHMe obsizatensctB no [JoroBopy 06 ycTaHOBNEHMM KpeoMTHOro numuta m/unu JoroBopy nopyymtenscrea u/wnm no
[oroBopy 3anora; yxyAleHusa drHaHcoBoro nonoxexus Knverwta u/vnu Mopyuntensa w/vnu 3anorogaTens; B cnyyae, ecnu
cyllecTBoBana/-eT 3a40/MKEHHOCTb Nepes rocyAapcTBEHHbIMW OpraHamu; CyLLecTBOBaso/-eT BO30yx4eHHOe UCTONHUTENbHOE
npounsBoAcTBO B OTHoweHun KnueHnta/llopyuutens/3anorogatenss n/unu BO3HUKHOBEHWSA Yrpo3bl ero GaHkpoTcTBa nmbo
nposedeHVs UM (UHAHCOBbLIX W/MMM XO3AWCTBEHHbIX CAENOK W/Mnu onepauuii C HapylleHuem 3akoHogatenociBa P®;
yBenuyeHne ypoBHs MHnaumm B Poccunckon ®epepaumu w/vnu yxyaweHve (OUHAHCOBO-3KOHOMUYECKOW CUTyauun B
Poccwiickon ®egepaumm (B T.4. AeBanbBaLns Kypca POCCUINCKOro pybns) n/unn nameHeHne CToMMOCTU KPeOUTHBIX pecypcoB
(B T.4. yBENMYEHME KMIOYEBON CTaBKM W/MNK yBENMYEeHNe cpeaHen MakCumanbHOW NMPOLEHTHOW CTaBku Mo BKnagam B pybnsx)
n/Vnn “3MeHeHve BamniTHOro, HanoroBoro, MHOro 3akoHogatensctea P® B nepuopg gencteus [orosopa o6 yctaHoBneHun
KpeaWTHOrO nMMWUTa, B Clly4yae ecnu Takoe MW3MeHeHWe 3aKoHOAaTeNnbCTBa CMOCOOGHO MOBNMUATbL Ha XO3SINCTBEHHYHO
AeAtenbHocTb KnueHTa/lopyunTens/3anorogatens; nony4yeHme 4OKYMEHTOB O MPUOCTaHOBIEHUM OMnepaLuii No cyeTy/-am nnm
HanoxeHusa apecta, u/vnn obpalleHns B3bICKaHWA Ha OeHexHble cpedcTBa Mo cyeTy/-am KnueHta, moctynneHue k BaHky
MNHKaCCOBbIX MOPYYEHWI, MraTeXHblX TPeGOoBaHM N MHbIX TPeOOBaHWI, BbICTABMEHHbIX TPETbUMM Nnuamm K cyeTy/-am KnueHTa
(B T.4. NnpeabSABNEHNE UCMOMHUTENBHOIO NNCTa U/MNN NHOTO NCMONMHUTENBHOIO AOKYMEHTA K UCMOMHEHMIO).

B crnyyae [oOCpOYHOro B3biCKaHWs 3adormkeHHOCTV no [oroBopy 06 yCTaHOBMEHWM KpeauTHoro numuta baHk Bnpase
TpeboBaThb B3bICKAHUA MPUYUTAIOLLMXCH NPOLEHTOB, HAYUCIEHHBIX 4O MOMEHTa BO3BpaTa BCEN CyMMbl 3a40IHKEHHOCTU MO
[HoroBopy 06 ycTaHOBNEHMU KpeaUTHOro NUMNTA, HE3AaBMCUMO OT BMHbI KnMeHTa B HacTynneHne OCHOBaHUA ANst JOCPOYHOro
B3bICKaHWs, 06pa3oBaHus y baHka BcrneacTsme aToro yobITKOB, a Takke Npovnx akTMHeCKUX 1 Iopuam4eckmx obCcToaTenscTs
HapyLleHns obsizaTenbcTea.

4.1.9. TMpn HewncnomHeHnn n/vnu HeHagnexaiwiem ucrnonHeHun KnmeHTom o6s3aTenbCTB U HaANMYMU NPOCPOYEHHOWN
3a0MmKkeHHoCcTH no [loroBopy 06 yctaHoBneHun kpeamTHoro numnta baHk umeet npaeo 6e3 yBegomnenns KnuenTa:

° nopy4aTb TPETbMM NLLIAM HA OCHOBAHWUWN areHTCKUX UIN MHBLIX IOrOBOPOB, 3aKMOYEHHbIX BaHKoM ¢ TpeTbrMu nuuamu,
OCYLLECTBNSATL AEWCTBUSA, HanpaBneHHble Ha norawieHe KnneHTom npocpoyeHHON 3a40MKEHHOCTY;

° npenocTaBnsTe TPETbUM NULAM B COOTBETCTBUM C YCINOBUSIMU @reHTCKUX WM MHbIX OOFOBOPOB MHAOPMaLUio U
OOKYMEHTbI, noaTBepxaatowme npasa baHka no [oroBopy 00 yCTaHOBNEHMU KPeOUTHOro nMMMTa, B TOM 4ucre o
npepocTaBneHHoM KnveHTy kpeauTe, pa3Mmepe 3agormkeHHocTy KnuenTa no [joroBopy 06 ycTaHOBNEHUN KpeauTHOro NuMuTa,
ycnosusix [JoroBopa o6 yCTaHOBMEHWM KPEOWUTHOro nuMuTa U obecneyvnmTenbHbIX CAENOK, 3aKM4YeHHbIX B obecneveHve
ncnonHeHus obsasatenscts KnneHTta no [JoroBopy 06 yCTaHOBMEHUN KpEOUTHOTO NIMMUTA, a Takke nHpopmauuio o KnueHTe m
nopyumTene/3anorogarene (Mpu HanMyMM), B TOM YMCNe COAEPXKaLLYIO UX NEPCOHarNbHbIE AAHHbIE.
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4.1.10.MNpegoctaenatb KnueHTy nHdopmaumio o cymme KpeguTHOro nummTa nocpeacTsoM:

. nepecbinikn CMC-coobleHni no pacnopsbkeHuio KnueHta B cnydvae, korga KnumeHt nogkntoumn ycnyry «CMC-
MHOPMMPOBAHME» COrMacHo 3asBMEHNIO Ha N3roTOBMEHWE KapT YCTAHOBMNEHWE TPaH3aKLUMOHHbLIX IMMUTOB M MNOAKMYeHe
ycnyr;

. nepecbinkn E-mail-coobwennin no pacnopskeHunto Knuenta B cnyyae, korga KnueHT nogknouun ycnyry «E-mail-
MHOPMMpPOBaHME» B COOTBETCTBMU C [lopyYyeHMEM Ha M3roTOBMEHME KapT YCTaHOBIEHME TPaH3AKUMOHHBLIX NMMUTOB W
NOAKINI0YEHNE YCnyr;

. npv nuyHom obpaileHnn Knuenta B OtaeneHne baHka;

. no TtenedgoHy KoHTakT-ueHTpa, pasmelleHHoMm Ha Cante baHka, npu nonoxuTenbHOW uAeHTUUKAUMM W
ayTeHTUdUKaummn Knuexra.

4.1.11.B nepuop Bcero cpoka faencteus [oroBopa 06 ycTtaHOBNeHun KpeautHoro numuta TpeboBatb oT KnueHTa
OOKYMEHTanNbHOro NOATBEPXKAEHUS OCYLLECTBNEHUSA ornepauui B COOTBETCTBUM C LEeNnsMu, ykasaHHbiMM B n. 3.2 O6Lwmx
YCNoBU1MN.

4.1.12.B momMeHT 3aknioyeHmns [lorosopa 06 ycTaHOBNEHUN KPEAUTHOrO NUMUTa U/unu B NEpUOL, Cpoka ero Aenctems baHk
BrpaBe o6s3atb KnveHTa npepoctaBuTtb obecneveHne (DononHuTenbHoe obecneyeHne) No UCMoNHeHo 06s3aTenscTB Mo
[orosopy 06 ycTaHOBMNEHWUN KPEAUTHOro NMMUTA.

4.1.13.B momeHT 3akntoueHmns [loroBopa 06 yCTaHOBNEHUN KPEAUTHOTO NIUMUTA U/UNW B NEPUOL, CPOKa ero AencTeus baHk
BrnpaBe 006a3aTb KnneHTta obecneunTtb CTpaxoBaHue npeamMeTa 3anora:

. OT pucka yTpaTbl W MOBPEXOEeHUs Ha CymMMmy He MeHee KpeauTHoro numwuta, ysemnuueHHyto Ha 10% (pecatb)
NPOLEHTOB B CTPaxXOBOW KOMMAaHWKM, cornacoBaHHon ¢ baHkom, B TeueHue 5 (MaTb) pabounx AHEW C MOMEHTa 3aKrMoYeHus
HoroBopa 06 ycTaHOBNEHWM KPEOAUTHOIO NMMMUTA U 4O YCTAHOBIEHMS KPeOUTHOrO NUMuTa/Bblgavm kpeauTa (MpuMeHseTcs B
nepuoa cpoka pgencteusi [oroBopa). Cpok cTpaxoBaHUsS [JOmkeH ObiTb HE MeHee cpoka KpeamtoBaHus. Ecnm cpok
KpeauToBaHUst CBbILLE rofia, To NPeAMET 3anora CTpaxyeTCs Ha rof, ¢ NocrneayoLen NponoHraumnen AoroBopa CTpaxoBaHms 4o
nornHoro noraweHus kpeguta. No ycnosusm gorosopa/nonuca crpaxoBaHus Beirogonpuobpetatenem saensetca baHk. (myHkm
npuMeHUM rpu KpedumosaHuu nod 3aso2 Hed8UXUMO20 UMyWecmaa)

o OT puckKa yTpaTbl NpaBa CO6CTBEHHOCTM (TUTYINbHOE CTPAaxoOBaHWUE) B Crlyvae, eCnin ¢ MOMeEHTa npuobpeTeHnsi npaea
COBCTBEHHOCTW Ha NpeAMeET 3anora MpoLuo MeHee 3-X NeT Ha cymmy He meHee KpeauTHoro numuTa, yBenuyerHyo Ha 10%
(mecaTb) npoueHToB, B CTPaxoBOW KOMMaHWK, corracoBaHHou ¢ baHkowm, B TeyeHue 5 ([NaTb) paboumx gHen ¢ MOMeHTa
3akntoveHns [loroBopa 06 yCTaHOBNEHWU KPeaWTHOro nummuTa M 40 YCTAHOBMEHWS KPEAUTHOro nMMuTal/Bblgayun Kpeguta
(npumeHseTca B nepuop cpoka Aenicteua [orosopa). Cpok CTpaxoBaHWs He MeHee 3-X NeT C MOMEHTa 3aKo4veHus
HacTosiwero [orosopa. o ycnoeBusim goroBopa/monuca cTpaxoBaHus BbirogonpuobpeTtatenem sasnsetcs badk. (myHkm
npumeHuUM rpu KpedumosaHuu Moo 3asoe Hed8UXUMO20 UMyu,ecmea Mo KOmopoMy MPUMEHSIMCS ycriogue O mumyrbHOM
cmpaxoeaHuu);

. rpaxgaHCKoW OTBETCTBEHHOCTU NuL, AOMNYLEHHbIX K YNpaBreHuio npeaMeTa 3anora B TeYeHue BCero cpoka
Aevicteua JoroBopa 06 yCTaHOBMEHWUM KPEAUTHOTO NMMUTA, MyTEM 3aknioYeHns JoroBopa/nonvca CTpaxoBaHus B TedeHve 5
(MaTb) paboymx gHel ¢ MOMeHTa 3akrntoveHus [Jorosopa 06 ycTaHOBNEHUN KPEAUTHOIO NMMMUTA U 10 YCTAHOBINEHUSI KPEAUTHOTO
nuMmuTa/Bbifavn kpeguTa (NMpUMEHSIETCs B nepuof cpoka aencteusi [Jorosopa). Ecnu cpok kpeoutoBaHus cBbilwe roga, To
npegmeT 3arnora cTpaxyeTcs Ha rof ¢ NocrneayoLLen NporioHraLuer JoroBopa CTpaxoBaHUsl 4o MOJIHOIO NMoralleHns KpeauTa.
(nyHKkm npumeHum npu KpedumosaHuu rod 3as10e 08UXUMO20 UMyW,ecmasa)

lMpu atom, cooTBeTCTBYOLME AOroBOPLI/MONUCHI CTpaxoBaHusa odopmnstoTcs 3anorogatenem 6e3 ycnosusi o
paccpoyke nraTexa CTpaxoBOu NPeMUN.

Mpu otkase KnueHTa ot npepoctaBneHuss obecneyeHus/mpu OTKase OT CTpaxoBaHWA npegMeTa 3anora baHk Bnpase
oTKasaTbCs OT NpegocTaBneHus KpeauToB NOMHOCTLIO MW YAaCTUYHO U/Mnn B MMCbMEHHON bopme noTpeboBaTb JOCPOYHOrO
norawieHnsi CBSI3aHHOW C NpefoCTaBliEHMEM KPeaMTOB 3adofhkeHHocTM KnuveHTta, w/mnu pactoprHyTe [orosBop 06
YCTaHOBMNEHUN KPEAMUTHOIO NMMMUTa B NOpsiaKe, YCTaHOBIIEHHOM 3aKoHO4aTenbLCTBOM PO.

4.1.14.Mpn obsizaHun baHkoMm KnneHta obecneunTb cTpaxoBaHusi npegmeTa 3anora, KnueHt obsasyetcsa obecneuntb
npepocTtaeneHne 3anorogateneM baHky opurMHanoB vnu yOOCTOBEPEHHbLIX CTPaxOBOW KOMMAHMEW KOMWU OOKYMEHTOB W
[0roBOpOB/MONNCOB CTPaxoBaHWs (B TOM YMCre BCEX OOMOMHEHUI K JOTOBOpPaM U NONncamM CTpaxoBaHust), NOATBEPXAALLNX
CTpaxoBaHue npegmeTa 3anora OT pucka yTpaTbl U NOBPEXAEHUA U/Mnmn OT pUcka yTpaTbl NpaBa COOCTBEHHOCTU (TUTYNbHOE
CTpaxoBaHue)/noaTBepKAaLWUX CTPaxoBaHWe rpaxaaHCKoW OTBETCTBEHHOCTM MWL, AONYLLEHHbIX K YNpaBeHnio NnpeaMeToM
3anora v ynnarty CTpaxoBbIX NPeMui (CTPaxoBbIX B3HOCOB) MO A40OroBopy cTpaxoBaHus B TedeHue 30 (TpuauaTth) KaneHaapHbIX
[OHen nocne JaTel, crneaytoLlen 3a 4aTON OKOHYaHWUsi cpoka AeNCTBUSI [OrOBOpa CTpaxoBaHUs.

4.1.15.BbaHk BnpaBe oTkasaTbCsA OT 06513aHHOCTU BblAaTb KPEAUT MOMHOCTBIO MIU YaCTUYHO MpU Hannyuum obs3aTenbCeTs,
O4YEBMAHO CBMAETENBLCTBYIOLMX O TOM, YTO CyMMa Jonra He OyaeT Bo3spaleHa KnveHTom B ycTaHoBneHHble [JoroBopom 06
YCTaHOBMNEHUN KPEAUTHOMO NIMMUTA CPOKW.

4.1.16.B cnyyae BO3HVWKHOBEHWUSI MPOCPOYEHHON 3af0rmKeHHOCTH no Kpeautam v gpyrum nnartexam, npeaycMOTPeHHbIM
JoroBopoM 06 yCTaHOBNEHUN KPEAUTHOO NMMUTa, B Npeaenax CyMM NpoCPOYEHHbIX NaTexern U HeYCTOMKM cnucaTb cpeacTea
6e3 pacnopspkeHns KnneHta co CuetoB KnveHTa, oTKpbIThiX B BaHke 6e3 oTaenbHOro pacnopsbkeHus KnueHTta cnvcbiBaTb
cpencTBa Mo Mepe UX MOCTYMMEHWUs B Cyvyae HeAoCTaTOMHOCTM OEHEXHbIX CpeacTB Ha cuyeTax KnueHta ans noraweHus
NPOCPOYEHHON 3a40MKEHHOCTM Nno [JoroBopy 06 yCTaHOBNEHWUN KPEAUTHOIO NMMMUTA.

4.1.17.B cny4yae HapyweHus KnueHtom/3anorogatenemM CpokoB MCMOMHEHMST 00S3aTensCTB N0 CTpaxoBaHUKO npegmMeTa
3arora OT PUCKOB yTpaTbl 1 MOBPEXAEHUSA U/UNN OT PUCKOB yTpaThbl NpaBa COOCTBEHHOCTU (TUTYIbHOE CTpaxoBaHUe) u/vnu no
CTpaxoBaHUIO rPaXX4aHCKOW OTBETCTBEHHOCTM MWL, AONYLIEHHbIX K YNpaBreHno npeameTa 3anora Ha cpok bonee yem 30
(Tpuouatb) kaneHgapHbix OHen baHk BnpaBe yBenMUUTbL CTaBKYy €XEeMECSYHOW nnaTbl 3a MONb30BaHWE OEHEXHbIMU
cpeactBamun Ha 10 (OecsaTb) NPOUEHTHBIX MYHKTOB C AaTbl, Crledylolen 3a AaTOM OKOHYaHUs Cpoka AevCcTBUS JAorosopa
CTpaxoBaHUS 3a KaXabli AOroBOP/MONNC CTpaxoBaHuWs.

4.2. BbaHk 06s3aH:

4.2.1. HavaTb onepauun no cyety ¢ KpeamTHbIM NMMMUTOM, yKa3aHHbIM B 3asiBNEHUM.
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4.2.2. HanpaenaTtb KnueHTy yBegomneHve o BenuuuHe KpeguTHOro nuMmuTa, ycTaHaBNMBAeMOro Ha CpOK AencTBuSA
[HoroBopa 06 ycTaHOBNEeHWUN KpeAUTHOro NMMuTa, 40 AaTbl Ha4ana HoBoro cpoka KpegutHoro numunTa, ¢ ydetom n. 4.1.2 O6Lwmx
YCNoBu1MN.

4.3. KnwueHT BnpaBe:

4.3.1. MNpu yBenuyeHmn bBaHkom npoueHTHOW cTasku, KnveHT umeeT npaBo noracuTb Bclo cyMMmy KpeauTta c ynnaton
NPOLEHTOB, KOMUCCUOHHbIX NNaTexemn, HeyCTOeK U APYrMX NnaTexen Ha NpexHUX ycrnoBusax 40 AaTbl BCTYNNEHUS B AENCTBUE
HOBOW NPOLIEHTHON CTaBKu (He BKNoYasa aTy gaTty);

4.3.2. [ocpovHo npekpatntb Aencrtsne [oroBopa 06 yCTAHOBMEHWM KPeOWTHOrO NMMUTA Ha OCHOBAHWUM 3asiBreHus
KnueHTa, coctaBneHHoro B npon3BosibHon hopme, Npou3Beas NofHoe norawexHne Kpegurta ¢ ynnaTon NpoLeHTOB U HeyCToek
(Mpw HanNW4yMK), HAYNCNEHHBbIX Ha AAaTy NOraleHus, UHbIX NNaTexXemn N KOMUCCUIN C OAHOBPEMEHHBIM 3akpbiTuem CueTa.

4.4. KnueHT 06sA3aH:

4.4.1. Wcnonb3oBaTb KpeauT Mo LeneBoMy Ha3HavyeHu o, ykasaHHoMy B Nn. 3.2 HacToAwmx ObLmx ycnosui n 3assneHus,
a Takke no TpebosaHuio BaHka AOKYMeHTanbHO NOATBEPXAATh OCYLLECTBIIEHNE onepaumii B COOTBETCTBUN C LieNAaMU.

4.4.2. YnnaumBaTb BbaHKy exemecsvHylo nnaTty 3a Monb3oBaHWe AEHEeXHbIMW CpeAcTBaMu B pasMepe M B mnopsake,
ycTtaHoBneHHoM [JoroBopom 06 ycTaHoBReHun KpeamTHoro numura.

4.4.3. Tlo Tpebosanunio baHka npepgoctaBuTb baHKky obecneveHue (B TOM 4ucrie AOMNOMHWTENBHOE) MO MCMOMHEHWIO
obsazarenbcTs no [JoroBopy 06 ycTaHOBNEHWUM KpEAUTHOIO NuMMTa/obecnednTb CTpaxoBaHWe NpeamMeTa 3anora, a Takke HeCTn
OTBETCTBEHHOCTb 3@ HeBbINONHeHe KnmeHToM ykasaHHbix baHkom TpebosaHui.

4.4.4. B cny4yae yMmeHblueHus KpeauTHOro nMMuTa He3aMeanUTeNbHO CHU3UTb CBOK 3af0SMPKEHHOCTb MO BO3BpaTy
KpeauTtoB go cymMMbl, He npeBbiLlatoLLe HoBoro KpegntHoro nuMuTa;

4.4.5. B cny4ae HapyweHuns KnueHTom cpoka Bo3BpaTa nnatexei no Kpegutam ynnaunsaTb baHky nnaty 3a nonb3osaHune
NPOCPOYEHHON K BO3BPaTy CyMMOW OCHOBHOrO [ofra B pa3Mepe, paBHOM CTaBKe eXeMeCHYHOW nnaTbl 3a nonb3oBaHue
OEHEeXHbIMWU CpeACcTBaMM, YCTAaHOBINEHHOM B 3asiBneHuu, yBennyeHHon Ha 20 (aBaguaTth) NPOLEHTOB rO4O0BbIX.

4.4.6. B cnyyae HapyweHuss KnueHTOM LeneBOro UCMonb3oBaHUs, paBHO 3a HemnpeAcTaBlieHne OOKYMEHTOB O Lensx
ncnonb3oBaHua Kpeguta/dactn Kpeguta, ynnaunsate baHky nnaty cornacHo Tapudos baHka.

4.4.7. Tlo TpeboBaHuio baHka coobLiaTb NocneaHeMy cBedeHNs, NpefocTaBnATe baHKy 4OKYMeHTbI, a Takke coBepluaTb
MHble OEeNCTBUSI, HEOOXOAMMbIE AN OCYLLEeCTBNEeHNss BbaHKOM OLEHKM, NMPOBEPOK U KOHTPOMS MNaTexecnocobHOCTM u/unm
uenesoro ucnone3oBaHunsa Kpeguta KnneHtow;

4.4.8. B TeueHue 7 (cemb) pabounx aHen nHgopmupoBaTe baHk 06 U3BMEHEHUN KOHTAKTHON MHopMaummK, 06 N3MEHEHUN
cnocoba cBs3n baHka ¢ HUM NOCPEeACTBOM HanpaeneHusa B baHk MMCbMEHHOro yBEAOMMEHWS;

4.49. B TeveHue 5 (nATb) paboumx AHen C AaTtbl JOCTaBKM yBeAOMIeHWs unu cooblieHns ¢ TpebosaHnem baHka o
AocpoyvHom norawenun Kpeguta B cootBeTcTBUM C M. 4.1.5 O6BLwmnx yCcrnoBmn noracutb CCyaHYH 3a00mKeHHOCTb no KpeauTy,
yNnaTuTb NpUYMTaloLLMecs NPOLEeHThbl 3a NOMb30BaHNE KPeANTOM M HEYCTOWMKM (MPU Hannynm), KoMmccum, Wwtpadsl 1 nnatel,
Ha4YuCneHHble Ha AaTy noraweHuns;

4.4.10.TTpon3BoAMTb B COOTBETCTBMU C yCrioBusamu [lorosopa 06 ycTaHOBMEHWUN KPEAUTHOIO NMMUTa YacTUYHOE noralleHne
OCHOBHOrO J05ra, a Takke ynnatbl KOMUCCUA B COOTBETCTBMU C ycrnoBuamun [loroBopa 6aHkoBckoro cueta/Tapudos baHka;

4.4.11.06ecneynTb BO3MOXHOCTb CBOEBPEMEHHOM W MpaBWMbHOW Nepedayn (HanpasneHwusi) baHkom yBegoMMeHWN
KnuneHnTty, npeaycmMoTpeHHbIX ycrnosmamu [loroBopa 06 yCTaHOBNEHWU KpeauTHOro numuTa, Brrtovasd CMC-nHdopmmposaHme/
E-mail-nHdopmMupoBaHue B COOTBETCTBUM C BbIOPaHHbLIM KaHanoM ceasu B 3asiBneHun k [loroBopy 6aHKOBCKOro cyeTa;

4.4.12.KnneHT 0643aH npegocTaBnsaTe baHKky npaBunbHO 0POpPMIEHHbIE AOKYMEHTbI U MPUINOXEHUS K HUM, Heobxoammble
Ans ocyuwectsrneHnss onepaumin no CyeTy B COOTBETCTBMM C YCNOBUAMW, yKa3aHHbiMM B [loroBope 006 YycTaHOBMEHMU
KpeauTHoro numuta/Jorosope 6aHKOBCKOro cyeTa;

4.4.13.To TpeboBaHuio baHka npegocTaBnATb OT4ETHO-(UHAHCOBLIE AOKYMEHThI, caaBaemble B PHC Poccum (B T.u.
ByxranTepckuii oT4eT No yCTaHOBMNEeHHbIM hopMam C OTMETKON O cnocobe oTnpaBneHus AoKymeHTa B nogpasgeneHve B PHC
Poccuu, 3aBepeHHble KnueHTom u nevatbto KnneHta/HanoroByto Aeknapauumio, 3aBepeHHyto KnmeHTom), n apyrme oT4eTHo-
rHaHcoBble AOKYMeHTbl B TedyeHue 10 (aecAtn) pabounx gHen ¢ AaTbl NonyvyeHus ykasaHHoro TpebosaHuns. KnveHT obsasaH
yBegoMmuTb BaHk 0 ero mpeacrosuwien (em) nMKBngauum, peopraHm3aumm Unm ymeHbLUEHUW YCTaBHOMO KanuTana/yCTaBHOro
doHAa, npekpalleHun AesaTenbHOCTU B TeyeHne 3 (Tpex) pabounx AHen ¢ AaTbl MPUHSATUS COOTBETCTBYIOLLErO peLleHus
YMNONMHOMOYEHHbLIM KOMNMnernanbHbIM OpraHoM ynpasneHns unu nogadv KnveHTom 3asiBreHvs B perncTpupyloline opraHbl O
npekpaLleHn AesTenbHOCTY B Ka4ecTBe MHAMBUAYanbHOro npeanpuHumartens. KnueHT obssaH He pexe ogHOro pasa B rof
06HOBNATL MHGOpMaumio o cebe, 0 CBOMX NpeacTaBnTeENsXx, Beirogonpuobpetatensx n 6eHeduUmapHbIX BNagensLax.

Ecnu KnueHT - topnagmnyeckoe nuuo, KnveHT o6s3aH 4o NONHOro McnonHeHus obssatenscTs no orosopy 06 ycTaHOBREHWUM
KpeauTHoro nummnTa nepef bankom He npoBoanTb 6€3 NMCbMEHHOro cornacoBaHus ¢ baHkom:

. M3meHeHne B cocTaBe y4acTHUKOB, Bragetowwmx 20,0 n bonee npoueHTaMm SONEN B YCTaBHOM KanuTane;
o MNameHeHne opraHu3aLnoHHO-NpaBoBoi hopMbl 06LLIECTBE;

o N3meHeHWe opraHoB ynpaeneHust W/unm nx nosIHOMOYUIA;

° Co3sfgaHne JoYEPHNX 1 3aBUCUMbIX OOLLECTB;

Ecnu KnneHT — topmnanyeckoe nuuo, KnveHt o6s13aH obecneunTb cornacoBaHne ¢ baHkom yCcrnoBuin 3aknoyaeMoro Mexay
ero yyacTHUKaMuW UM €ero y4acTHMKaMu W TPeTbUMW Nuuamy KOpPNopaTMBHOMO WM WMHOMO aHanorM4yHOro CornalleHus,
OrpaHn4YMBaloOLLEro ero npaBa Kak KoHTpareHTa badka, nnu kakmm-nnbo wHbiM obpasom Bruslllee Ha BO3MOXHOCTb
ncnonHeHusi obasatenscTs no foroBopy 06 ycTaHOBNEHUN KpeaAMTHOro NMMMKTA, UHBIM 3akntoyaemblM ¢ BaHkom gorosopam, a
Takke BHECEHMS U3MEHEHWU B cornalleHune (), ykazaHHoe (ble) B 3asBneHnu.

Ecnn Knunent — topuamdeckoe nuuo, KnmeHnt o6si3aH npepoctaBnsATe baHKy KONMM U3MEHEHU W OOMNOMHEHWA K
yypeauTenbHbiM AOKYMEHTaM (3aperMcTpupoBaHHbIX B YCTAHOBMEHHOM 3aKOHOAaTeNbCTBOM Nopsiake) u konuto Jlucta (oB)
3anvcu EMPHOJ o rocygapCTBEHHON perncrpauum U3MeHEeHUn, BHECEHHbIX B yYpeauTernbHble JOKYMEHTbI, YAOCTOBEPEHHbIE
HOTapuanbHO UM pervcTpUpYIoWUM OpraHoMm, He no3gHee 5 (NTn) pabounx AHeN ¢ AaTbl MX perncTpaumm.
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4.4.14.KnveHT 0b6sA3aH oTBevaTb MO CBOMM obsAsatenbcTBam neped baHkom BceM CBOVMM MMYLLECTBOM B npedenax
3a0JKEHHOCTN MO KpeauTy, NMpoueHTaM 3a Nonb3oBaHWe KpeaWTOM, HeycToWKe, KOMUCCUSIM U pacxofam, CBA3aHHbIM CO
B3bICKaHNeM 33J0IKEHHOCTMN MO KpeauTy.

4.4.15.KnuneHT 06s3aH He MeHee YeM 3a 5 (NsTb) pabounx gHen 0o AHA npegnonaraemMoro CoBepLUeHUs Caenkn NMCbMeHHO
yBeAoOMUTb BaHK 0 NnaHMpyembiX 3aMMCTBOBaHUAX AEHEXHbBIX CPeAcTB (B T.4. B hopMe KpeamToB 1 3aiMOB OT TPETbUX NuL,
Bblfycka COGCTBEHHbIX Bekcenen M WHbIX (hopM MpuBREYEeHUs OEHEeXHbIX CPeACTB Ha BO3BpaTHOW OCHoBe, 6e3 ydyeTa
obs3aTenbCTB N0 ynnate MpoueHTOB W BbiNmate [goxoda Mo UeHHbIM Oymaram), npepocTasneHuy moboro
nopyuduTenscTea/rapaHTum.

4.4.16.YBepomnaTb baHk B nopsgke, npegycMoTpeHHoM M. 6.4. OBLMX yCroBUIA, O BO3MOXHOM HACTYMMEHUN CryYyaeB 1
COBbITUI, YKasaHHbIX B N. 4.1.5 O6LmMX ycrnoBuin, a Takke 0 PakTUYECKOM HACTYNNEHUN YKadaHHbIX CryYaes U cobbITUIA B CPOK
He nosgHee 3 (Tpu) paboumx AHen ¢ MOMeHTa, korga KnueHTy cTano M3BeCTHO O BO3MOXHOM/(AKTUHECKOM HacTynieHum
COOTBETCTBYHOLLEro cryyas/cobbiTus.

4.4.17.MpepocTtaBnatb baHky/copenctsoBaTe B nonyvyeHun baHkom oOT 3anoropgatenen-TpeTeux nuvy (Apu Hamuyuu
3anozofamerneli mpembsux Jiuly) COOTBETCTBYIOLUME OOKYMEHTbI (MHbopMaLmMio) U BbINOMHATL/COAENCTBOBATL BbIMOMHEHWIO
3anorogatensamMn-TpeTbMMN nNuuamn (pu Hanuquu 3ano2odamenel mpembux fUy) VHble AEWCTBUS Heobxoaumble Ans
ocmoTpa BbaHkoM ¥ ynonHOMoYeHHbIMU npeacTaBuTenamn (cnyxawmmmu) bavka Poccun npegmeta 3anora no Mecty ero
XpaHeHns (HaxoxgeHws) (npumeHsiemcs npu ogopMeHUU 3a510208020 obecriedeHusi o [Joeosopy 06 ycmaHoeneHuu
KpedumHo20 numMuma) W O3HakomneHwus baHka W ynonHOMOYEeHHbIX npeacTasuTenen (cnyxawmx) banka Poccum c
aearenbHocTbio KnueHta n 3anorogatenen (mpumeHsemcsi npu Hanu4duu 3anozodamerneli mpembux nuy), B TOM 4ucne
HenocpeACcTBEHHO Ha MecTe BeAeHns busHeca.

4.4.18.He BbICTYNaTth nopy4utenem u/vnu sanorogatenem no obasarenscTeam TPeTbUX NU1L, a Takke He 3aknoyaTtb 6e3
npeABapuTensHOro NMCbMEHHOro cornacusa baHka caenok No Nomy4YeHnio HOBbIX 3aiMOB/KPeAUTOB, B TOM YMCIie NyTeM Bblgaun
BeKcens, ecnm CTOMMOCTb MoArnexallero nepegaye B pesynbtarte COBEPLUEHUSA COENKN UM HECKOMbKUX B3aMMOCBSA3aHHbIX
cOenok mMyulectBa nubo npuHATbIX obsizatenbCTB U (MnNv) 06s3aHHOCTEW cocTaBnsieT ABagauaTe M Gonee npoueHToB
6anaHcoBoON CTOMMOCTU akTuBOB KnneHTa, B TOM yucrne:

- KpeaUTOPOM MO cAenke BbICTyNaeT 3anHTepecoBaHHoe (addunmpoBaHHOE/KOHTPONUpYoLLee) NULO;

- €Cn Ha MOMEHT COBEepLUEHMS CAEeNKU AOIMKHWK OTBeYaeT Wnu B pesynbTaTe COoBeplleHus caenku bydeT oTBedvaTtb
npu3HakaMm HennaTexecrnocobHOCTU MM HeJoCTAaTOMHOCTM MMyLLecTBa W caefika cosepluaeTcs 6e3Bo3Me3gHO wnu B
OTHOLLEHWMN 3anHTepecoBaHHOro (adhdrNMpoBaHHOrO/KOHTPONUPYHOLLEro) NnLa;

- coenka HanpaeneHa Ha BbinnaTy (Bblgen) gonu (nas) B umyectse KnueHta yupeautento (y4acTHuky) KnveHTta B CBA3K
C BbIXOOOM M3 cocTaBa ydpeauTtenen (y4actHukoB) KnueHTa.

B uHbIX cnyvasax KnveHT obs3aH yBegoMnaTe baHk B NMMCbMEHHON dopme O COBEpLUEHWU CAENOK He nosgHee 5 (natu)
KaneHAapHbIX HEN CO AHSA HACTYMMEHWS yKa3aHHbIX B HACTOALWEM MyHKTe cobbITUIA.

4.4.19.TTo TpeboBaHuto baHka, 3a cuyeT KnueHTa npou3BecTV MNepeoLeHKY WMYLLEeCTBa, SBMAOLErocs CpPeacTBOM
obecneyeHus [doroBopa 06 ycCTaHOBMEHWU KpeauTHOro numuta. Ecnv nepeoueHkoi ycTaHaBnuBaeTcsi, YTO CTOMMOCTb
3aMnoXeHHOTo MMYLLIEeCTBa HKe TekyLlen 3agomkeHHocT KnvuerTa nepeg bankom no [JoroBopy 06 yCTaHOBMEHUN KPEAUTHOIO
nMMuTa Ha AeHb MPOBEAEHMsI MepeoueHKn umyllectsa, KnueHT obsasaH B Teuvenue 20 (gBaguatv) KaneHAapHbIX OHen
NPON3BECTM 3aMeHy 3arOoXXeHHOro MMyLLECTBa UMM YMEHbLUWTL (Noracutb) CyMMYy 3af0ImKeHHOCTU Mo Bo3BpaTy KpeguTta go
pasmMepa, COOTBETCTBYHIOLLIErO NPefoCcCTaBNeHHOMY 06ecneyveHmio.

4.4.20.MpepoctaButb baHky npoaneHHbIe/nonyyeHHble BNepBble NMULEH3NN ANS OCYLECTBNEeHUS NPeanpyHNMaTenbCKONn
OeATenbHOCTU He no3aHee 5 (NSTu) KaneHAapHbIX C MOMEHTa X NOMyYeHUs.

5. 3ABEPEHUA U TAPAHTUU
5.1. KnveHT noaTBepXaaeT, YTo Ha AaTy 3aknoveHns [JoroBopa 06 yCTaHOBMEHWM KPEeAMTHOro NMmuTa nepegaBaemoe B
3anor MMyLLECTBO He OTHOCUTCH K MMYLLECTBY MOBMNN3ALIMOHHOTO Ha3HaYeHNs Un o6bekTam rpaxaaHckon 060POHBI.
5.2. KnumeHT 3aBepseT, 4To cny4au n cobbitus, nepeuncnenHsie B 4.1.5 O6Lwmx ycnoBuin, Ha gaTy 3aknodeHns [lorosopa
06 yCTaHOBNEHWUN KPEAMTHOIO NIUMMUTA HE HAaCTyNUIu U NpeanpumeT Bce AeNCTBUA, YTOObl OHWM HE HACTYNUNN B TEYEHME CpokKa
Aevicteua [loroBopa 06 ycTaHOBNEHUW KPeQUTHOro NUMunTa.

6. NPOYME YCNnoOBUA

6.1. 3a HeucnonHeHve uny HeHagnexalliee ncnonHeHne obsasarenscTs no foroBopy CTOPOHbLI HECYT OTBETCTBEHHOCTb B
COOTBETCTBUM C AEVCTBYIOLLNM 3aKoHoAaTenscTBoM Poccuickon ®egepaumm.

6.2. BaHk BnpaBe NOMHOCTBLIO UM YaCTUYHO NepPeyCTyNnUTbL CBOW Npasa no [JoroBopy 06 yCTaHOBNEHNW KPEAUTHOIO NMMUTa
apyromy nuuy 6e3 cornacusi Knuenra.

6.3. KnvmeHT He BnpaBe NOMHOCTLIO MMM YacTMYHO MepeycTynatb CBOM npaBa M obsizatenbctBa no [orosopy o6
YCTaHOBMEHWUW KPeaUTHOro NumuTa Apyromy nuuy 6es cornacus baxka.

6.4. YBepgomnenus n/vnu coobenns, Hanpaensemble CTopoHamu Apyr Apyry no [loroBopy 06 ycTaHOBNEHUN KpeauTHOro
nMMmuTa, MOryT ObiTb COBEpLUeHbl B MUCbMEHHOW ¢opMe Ha OyMaxHOM HocuTene (nyTem JMYHOTO NpenbsiBNeHus
YNONTHOMOYEHHOMY Nuly Nbo HanpaBneHust No KPUANYECKOMy/MOYTOBOMY afpecy), B BUAE 3MEKTPOHHOIO AOKyMEHTa WIu
nytem CMC nHdopmmpoBaHus/E-mail-uHdopMmpoBaHus (mpumeHsiemcs 8 omHoweHuUU uHpopmuposaHusi baHkom KnueHma).

6.5. KnumeHT yBegomneH, 4yto baHk npegoctaBnsieT B 610p0O KpeaUTHBIX MCTOPUIA, BKITKOYEHHBIX B FOCYAapCTBEHHbIV PEECTP
610pO KPEANTHBIX MCTOPUI MHopMaLuto 0 KnneHTe, npegycMoTpeHHyto PefepanbHbiM 3akoHOM «O KpeauTHbIX McTopusix» Ne
218-93 ot 30.12.2004.

6.6. KnmeHT o3HakoMurics C AEeNCTBYIOLMM Ha MOMEHT 3akntodeHusi [JoroBopa 06 yCTaHOBNEHUWM KPeOUTHOro nuMuTa
Tapudamu BaHka n cornaceH ¢ Tem, 4To nameHeHve TapndoB ocyllecTenseTca baHkom B O4HOCTOPOHHEM NOpsaKe, NPy 3TOM
KnuneHT 065a3yeTcs npuHMMaTh BCe pa3yMHbIe U JOCTATOYHbIE MepPbI AN NOMyYeHns uHdopmaumm o HoBbix Tapudax baHka, B
TOM 4MCne, HO He WCKMYUTENbHO: nocewartb oTaeneHvs baHka C uenbilo O3HakoMmIeHust ¢ nybrvkyemon baHkom
MHdOpMaLMen, C AOCTaTOYHOM PerynsapHOCTbIO nocewatb cant baHka B ceTn VIHTepHeT, a Takke NpMHNMaTh UHbIE Mepbl, A5S
NpefoTBpaLLEHUs] HEraTUBHbIX NOCNEACTBUI, CBA3aHHbLIX C OTCYTCTBMEM Y KnneHTa nHcopmaLumm o peanusaunm cBOMX npas.
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6.7. KnueHT yBegomneH u cornaceH, 4to baHK cnucbiBaeT camocTosTeNbHO, 6e3 AOMOMHUTENbHOTO PacrnopsKeHus
KnvneHta BCe 6GaHKOBCKME KOMMCCWMM, BO3HUKaiolwme no [orosopy 06 yCTaHOBREHUWM KpeauTHOro numuta u [orosopy
6aHKOBCKOro cyeTa.

6.8. KnveHT noaTtBepxaaeT, 4TO Mpu 3akntodeHun [loroBopa 06 ycTaHoBneHun KpeauTHoro numuta KnueHTty 6bina
npefocTaBneHa ncyepneiBaoLlias nHpopmauma o xapakrepe npeaocTaBnsemblX emy YCrnyr U NofnHOCTbI0 pa3bsACHEHbI BCe
BO3HUMKLINE Y KnueHTa B CBA3W C 3TUM BOMNpPOChl. KnneHT Hagnexalwumm obpasom o3Hakomuncs ¢ Tekctom O6Lwmux ycnosum, He
MMeeT Kaknx-nmbo 3abnyxaeHnin OTHOCUTENLHO coaepxanus [loroBopa 06 ycTaHOBNEHUN KpeQUTHOrO NMMUTa 1 I0PUONYECKNX
nocneacTevin, BosHuKawwmx Ansa KnueHta B pesynbraTe 3akntodeHus [loroBopa 06 yCTaHOBMEHWU KPEAUTHOrO NumMuTa, w
BblpaXkaeT cornacmMe OTHOCMTENbHO TOro, YTo [loroBop 06 yCTaHOBMEHWU KpeAWTHOro numuta He nuwaeTt Knventa npas,
06bIYHO NpegocTaBnsAeMbIX MO JOrOBOPaM Takoro BuAa M He COAEPXUT MHbIX, ABHO obpeMeHuTenbHbIX A4na KnneHta ycrnosui.

6.9. B cootBetcTBUM C 4.1 cT.450 MpaxkgaHckoro kogekca PP CTopoHbl AoroBopuimck, YTo BaHk MMeeT npaBo BHOCUTL
n3meHeHns B O6Lme ycnosums B cooTBeTCTBMU € yerosuamum florosopa o KBO.

6.10.B cnyyae Hecornacua ¢ uaMmeHeHnem O6wwmx ycnosui u/wnu Tapudos baHka w/vnun [MpasBun mncnonb3oBaHUA
KopriopatuBHbIX 6aHkoBckux kapT B MNMAO «Hopeuk BaHk» KnueHT nmeeT npaBo pactoprHyTb [oroBop 06 ycTtaHoBReHun
KpeAuTHOro nNuMuTa, NUCbMEHHO (nyTeM nepedayn B baHk opuriHanbHOro 3k3emnnspa MoAMMCaAHHOTO 3asiBreHus Ha
BymaxHom HocuTtene) ysegomme o6 atom baHk go Havana gencteus HoBbix O6wmx ycnosui nnu Tapudos baHka wn/unu
MpaBun vcnonb3oBaHus koprnopaTuBHbix 6aHkoBckux kapT B NMAO «Hopsuk BaHk». B cnyyae pactopxenusi Jorosopa 06
YCTaAHOBMEHNN KPeOWTHOro NMMWTa MO AaHHOMY OCHOBaHWIO K onepauusm KnveHTa 3a mepuof C MOMEHTa BCTYMNeHusi
N3MEHEHWI B CUNY U A0 MOMEHTa pacTopXeHus [JoroBopa 06 yCTaHOBNEHUM KPEAUTHOro nuMuTa npuMmeHstotcs Tapudbl n
yCrnoBusi, OEeNCTBOBaBLUME [0 BCTYMNeHus wusmeHeHu B cuny. KnveHT o6s3aH Hagnexawmm o6pa3oM WUCMOMHWUTH
obsA3aTenLCTBa, BO3HUKWME A0 pacTopxeHus [loroBopa 06 yCTaHOBMNEHWUN KPeaMTHOro numuTta — BepHyTb KpeauT, ynnatutb
NPOLEHTLI U APYrve nNnaTbl, BbIMONHUTL UHbIE NpeayCcMOoTpeHHble [loroBopoM 06 yCTaHOBNEHUN KPEAMTHOMO NMMUTA OENCTBUS.
B cnyyae HenonyyeHuss BaHkom Ao BCTynneHus B cuny HoBbix O6wmx ycnosui w/unu Tapudos BaHka w/vinu MNpasun
MCrnonb30oBaHmsa KoprnopaTusBHblx 6aHkoBckux kapT B [NAO «Hopsuk BaHk» nucbMeHHOro yBegoMneHns KnueHTta o pacTopxeHum
[orosopa 06 ycTaHoBNeHUN KpeaMTHOro NmMuTa, baHk cuMTaeT 370 BbIpaXXeHWEM COornacusi C UBMEHEHUSMMU.

6.11.KnneHT 0653aH obecneunTb npegocTaBneHne uandeckumm nuuamm, Yoy nepcoHanbHble AaHHbIe coaepxaTbcs B
npegocTtaensemMbix UM baHKy AOKyMeHTax, corfacus Ha NpoBepKy M 06paboTKy (BKMoYas aBTOMaTU3MPOBaHHY0 06paboTky)
3TUX AaHHbIX BaHkom B cooTBeTCTBMM C TpeboBaHMSMU OeNCTBylOLWEro 3akoHogatenscrea P®, B Tom uucne 3 «O
NepCOHanbHbIX AaHHBIXY.
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lMpunoxeHue Ne12
k [Joecoeopy o koMnekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux JIuy, U UHOUsuUdyasibHbIX NpednpuHuUMamenel
e NNAO «Hopeuk baHk»
O6uwjue ycnoesusi npedocmasrseHuss Ycnyau «AemornepedyucrieHue»
(Oanee — «O6wue ycnoesusi»)

TEPMWHbI U ONPEOENEHUA.

1.1. Hactoawue O6wwue ycrnosBusi npedocTaBneHus Ycnyry npuaHalTcs [JOroBopomM O MPeAoCTaBneHuu YCryru
«ABTOMEpeuncneHmer», ABNATCA HeoTbeMemon YacTteto [lorosopa o KBO u onpegenstoT nopsaok npegocTasneHns Yenyrm
no nepeyncneHnto AeHexHblx cpeacTs ¢ OcHoBHoro cyeTta KnneHta Ha CuyeT KnuenTa, a Takke ¢ OcHoBHoro cyeta KnveHTa-
VMHAVBUAYaNbHOrO NpeAnpuUHMMATEns Ha ero CYeT Mo y4eTy U OTPaKEHWIO ornepauni ¢ Ucnofb3oBaHMeM BaHKOBCKMX KapT B
MAO «Hopsuk BaHk» kak mnamyeckoro nuua.

BHumaHue! MNepeuncnenve geHexHblx cpeacTs Ha CyeT KopnopaTMBHOW KapThl C KpEAUTHBIM IMMUTOM HE OCYLLIeCTBRSEeTCS.

1.2. Bce, 4TO He onpepaeneHo [loroBopoM 0 NpeaoCcTaBreHnn YCryrn no NepeyncneHnto AeHexHblx cpeacTs k [Jorosopy
BGaHKOBCKOro cyeTta perynupyeTtcs 3akoHopgaTenbcTBoMm Poccuiickon ®Pepepaummn mn 6aHkoBCkuMy npasunamu. Joroesop o
npefocTaBneHMn Ycnyrn no nepevmcrieHnto AeHexHbIX cpeacTB Kk [loroBopy GaHKOBCKOrO cHeTa CYATAETCs 3aKMOYEHHBbIM C
MOMeHTa npuHATMSA BaHkom 3assneHns KnueHTa Ha nogkntodeHve Takow Ycnyrn. Bce TepMmuHbl, HanuMCaHHbIe C 3arnaBHON
OyKBbl, OMNpedeneHne KOTOPbIX Bbille He MPUBOAMUTCS, YNOTPEeGNSATCA B TOM Xe 3HayeHuu, KoTopoe 6bino OroBopeHo B
Horoeope o KBO.

1.3. B HacTtosiwem lMpunoxeHUn NCnonb3yoTcs CreayoLwne TepMUHbI U onpeaeneHus:

1.3.1. CuyeT — c4eT, OTKpbITEIN B cooTBeTCTBUM C [NpunoxeHnem Ne6 k Oorosopy o KBO, nnu B cootBeTCTBUM C
ABYCTOPOHHUM [loroBopoM 06 OTKpbITUM cyeTa W ObGCAyXuBaHUM cyeTa ANA MPOBEOEHUs pacyeToB C
NCNONb30BaHMEM KOPMOPaTUBHBLIX 6GaHKOBCKUX KapT;

1.3.2. OcHoBHOM cueT — cyeT B pybnax Poccuinckon depepauun, OTKPbITHIN B COOTBETCTBUN C [MpunoxeHnem
Ne1 k [orosopy o KBEO unu B COOTBETCTBUM C OBYCTOPOHHWM [1OrOBOpPOM Ha OTKPbITUE pac4eTHOro cyeta
IOPMONYECKOrO Nua UNn NHANBNAYanbHOro NPeAnpuHUMaTens;

1.3.3. Ycnyra «ABTonepeuucneHme» (ganee - «ycrnyra») — ycrnyra no nepevmcrneHvio AeHexHbIX CPeacTs C
OcHoBHoro cyeta KnmeHta Ha Cuer KnmeHta wmnm ¢ OcHoBHOro cyeta KnueHTa-uHAMBMAyanbHOro
npeanpuMHMMaTens Ha ero c4eT Mo y4eTy M OTpaKeHWIo onepauui ¢ ncnonb3oBaHnem HaHkosckux kapT B MAO
«HopBuk BaHk» kak hmnsmyeckoro nuua.

2. OBLUUE NONOXEHUA

2.1. Tpepmetom JoroeBopa o npegocTaBneHnun Ycnyrn asnaetcsa okasaHne baHkom KnueHTy ycnyrn no ero 3asBneHuio

6e3 4ONONHUTENbBHBIX Ha TO pacnopsxeHun KnneHta nponssoanTh:
2.1.1. cnucaHve AeHEeXHbIX CPeAcTB, Haxoasawmxcs Ha OcHoBHOM cyeTe KnuneHTta, u nx 3auncnenve Ha Cuet
Knnenta. Npun atom:
e KnuneHT onpegenset CyMMy MMHMMarbHOMO OCTaTKa, He NoANexXallyto NepeyncneHmio;
e Cymma pJeHexHblX CPeAcTB, noAfexaiwias nepeuyucrieHwo, onpegensetca KnueHTom  kak
UKCMpoBaHHas CyMMa AeHEeXHbIX CpeAcTB (MoanexuT nepeyncneHnto Ha CyeT npy yCcrnoBmmu TOro, YTo
CyMMa [EHEeXHbIX CPeAcTB, Haxoaswaacs Ha OCHOBHOM cyeTe 3a BblYETOM CYMMbl MWHUMAarbHOrO
ocTtatka W KOMUCCUMOHHOrO BO3HarpaxaeHus badka 6Gombwe nnbo paBHa YCTaAHOBIEHHOW
(PUKCMPOBAHHOM CYyMME) Unv Cymma B pasMepe ocTaTka AEHEXHbIX CPEACTB, , KOTOpbI onpeaenseTcs
KaK pasHuua Mexgy CyMMOW [OeHeXHbIX CpeAcTsB, Haxogsduiencss Ha OCHOBHOM cyeTe Ha KoHel,
onepaLmroHHOro AHA U CYMMOM MUHUManbHOMO ocTaTka AeHeXHbIX cpeAcTB, onpeaenéHHon KnneHtom
B 3asiBMeHUN, C y4ETOM KOMUCCUOHHOIO Bo3HarpaxaeHus baHka.
2.1.2. cnucaHve [eHexXHbIXx cpeAacTs, Haxopdwmxca Ha OcHoBHOM cyeTe KnueHTa-uHAMBMAYyanbHOro
npegnpuHMMaTens, U UX 3a4ncrieHne Ha €ero CYeT MO YYEeTy U OTPaKeHWI0 onepauui C UCMOorb3oBaHWeM
6aHkoBckux kapT B NMAO «Hopsuk BaHk» kak dusmyeckoro nuua. MNpu atom:
e  KnueHT onpegensieT CyMMy MMHUManbHOMO ocTaTka, He MoAneXallyro NepeyncrneHunto;
¢ CymMma geHexHbIX CpeAcTB, NOoAexallas nepeyncneHunio, onpeaensieTcs Kak pasHuua Mexagy cyMMon
AeHeXHbIX cpefcTB, Haxoasuwiencsd Ha OCHOBHOM cyeTe Ha KOHel, OnepauMoHHOro AHS U CyMMOW
MWHMManbHOrO ocTaTka AeHexXHbIX cpefcTB, onpefenéHHon KnveHTom B 3asiBNeHWU, C y4eToMm
KOMWCCWMOHHOIO Bo3HarpaxaeHust baHka.

2.2. B 3asBneHuu Ha nogkntoveHune Ycnyrm KnneHT yctaHaBnmMBaeT CyMMY MUHUMArbHOIO ocTtaTka AeHEeXHbIX CPeACcTB,
Haxogsawmxca Ha OCHOBHOM c4yeTe He MnoanexalluMx MepeyncrieHnio, a Takke onpegenseT Cymmy, Moafiexallyo
nepeyncneHnto

2.3. baHK ocyLlecTBnseT cnucaHne AeHexHbix cpeactB ¢ OCHOBHOrO cuyeta exefoHeBHO, B pabouve gHWM B pamkax
yCTaHOBMNEeHHOro baHkom pexvmMa paboTbl, Npy 3ToM pabounmmn gHAMU BaHka cunTaroTcs AHM C MOHeAEeNbHKKA NO NATHULY, HE
BKI1t04asA BbIXOAHbIE M NpasfaHUYHble. HencnonHeHHble B yka3aHHbI NPOMEXYTOK BpemeHn ob6s3aHHOCT BaHka no cnucaHuto
AEHEXHbIX CPeACTB, MoAnexaT UCTMOoNHeHWIo B bnvkaiwmn pabounii geHb baxka.

2.4. CnucaHue geHexHbix cpeacts ¢ OcHoBHoro cyeta KnveHTa ocylectensieTcst B Baniote PO.

3. MOPAOOK OMNATbI YCNYT

3.1. KnueHT onnaumBaeTt Ycnyry B cootBeTcTBMM C Tapudamm Banka. Onnata BosHarpaxaenuss baHka 3a Ycnyry
nponsBoanTCst N3 COBCTBEHHBIX AeHEXHbIX cpeacTs KnueHTa, Haxogsawmxca Ha OcHoBHoM CueTe KnuneHTa.

4. OTBETCTBEHHOCTb CTOPOH
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4.1. BaHk He HeceT OTBETCTBEHHOCTU 3a HEUCMONHEHUE CBOMX 06513aTENbCTB B CrieAyoLwwmnx cryyasx:
4.1.1. npu HeOOCTaTOMHOCTU AeHEXHbIX cpeacTB Ha OcHOBHOM cyeTe KnueHTa;
4.1.2. npu orpaHnyeHun npaB KrnveHTa Ha pacrnopsbkeHue OEHEXHbIMU CpedcTBaMu, HaxXOAALWMMUCS Ha
OCHOBHOM cYeTe.

5.  OEWCTBMUE JOMOBOPA O NMPEOOCTABIIEHUW YCIYTU

5.1. [Jorosop o npegocTtasneHum Ycnyru 4encTByeT A0 OKOHYaHus cpoka aencteumsa [orosopa OcHoBHoro cyeta/Cueta/
CYeT MO y4YeTy ¥ OTPaKEHWIO onepaumin ¢ Ucrnonb3oBaHneM B6aHKOBCKUX KapT U3NYecKoro nuua unv 4o COOTBETCTBYHOLLErO
3assneHusa KnneHTta o pactopxeHun [lorosopa 0 NnpefocTaBneHun yenyrm.

5.2. Kaxpgas n3 CtopoH Bnpase B noboe Bpems 1 no niobbiM OCHOBaHUSIM pacToOprHyTb [JoroBop O MpegocTaBneHnm
yCcnyri B O4HOCTOPOHHEM BHecyaebHom nopsake 6e3 cornacus gpyron CTopoHbl. B aTom crnyyae [loroBop 0 npeAaocTaBneHnm
yCrnyrn CYMTaeTcs pacToprHyTbiM no mucteveHun 10 (gecAtn) AHeWn ¢ gaTtbl HanpaBneHus kakom-nnbo ua CTOpoH Apyroun
CTopoHe NWCbMEHHOro YBEeAOMIIEHUS O pacTopxeHwu [loroBop O npegocTaBneHun ycnyr (ecnu Gonee nosgHWA CpoK
npekpaLleHns aenctemsa He byaeT npeaycMoTpeH B CaMOM TakoM YBEAOMIIEHUN).

5.3. Ecnu pacTtopxeHue [loroBopa o npegocTtasneHun ycnyrm 6yget obycnosneHo npekpaileHvem npeaoctaBneHus
BaHkom Ycnyrn Bcem knveHTam cootBeTcTBylowero Otaenenns baHka, [loroBop O npedocTaBfeHWM ycryru cyutaeTcs
pacToprHyTbiM Mo uctedeHun 10 (Aecatn) gHen ¢ Aatbl NPUHATUS BaHKoM pelleHus 0 NpekpalleHnn NpeaocTaBneHns Yenyrm
knueHTam cootseTcTBylowero OTaeneHna baHka, a 0o NpUHATUM HasBaHHOro pelueHus baHk nsselwaeT KnueHTta cpasy xe
nocre NPUHATUSA TaKoro peLueHns nyTem pasmelleHns oobsasneHnn B OtaeneHusax baHka n/vnu Ha canTte barka.
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lMpunoxeHue Ne13
k [Joecoeopy o koMniekcHoM 6aHKOBCKOM ob6cyxueaHuu
ropuduYyecKux JIuy, U UHOUsuUdyasibHbIX NpednpuHuUMamenel
e NNAO «Hopeuk baHk»
O6wue ycnoeus npedocmaeneHusi Cepeuca «Ceemoghop»
(Oanee — «O6wue ycnoesusi»)

1. TEPMWHbI U OMNMPEOENEHUA

1.1. Hactoswwme O6wme ycnosusa npegoctaeneHns Cepeuca npusHatotcs [loroBopom o npepoctasneHun Cepsuca
«CBeTodhop», ABNATCA HeoTbeMemMon YacTbto [lorosopa o KBEO 1 onpenensitoT Nopsifok NpeaocTaBneHns A0NONHUTENBHOMO
dyHKunoHana B NHTepHeT-6aHke Mo akcnpecc-npoBepke KoHTpareHTa.

1.2. Bce, u4to He onpegeneHo [orosopom o npegoctaBneHn Cepsuca «CBeTodop»  perynupyertcs
3akoHogaTenbcTBoM Poccuiickon ®epepaummn n Hactoawmmu O6wmmun ycnosusamu. [loroBop o npepoctaeneHnn Cepsuca
«CBeTohop» cUMTaeTCs 3akMioYeHHbIM C MOMeHTa npuHATUS BaHkom cooTseTcTBylowWwero 3asBrneHus KnuveHta w/unm
oTcyTcTBUS 3aseneHns KnveHta Ha oTknoveHve gaHHoro Cepsuca w/vnv npu 3aknioyveHun [loroBopa O npeaocTaBneHun
ycnyrn UHTepHeT-6aHke. Bce TepMuWHbI, HanucaHHble C 3arnaBHOW OykBbl, onpedeneHne KOTOPbIX HWXEe He MNPUBOAUTCS,
ynoTpebnsaTca B TOM Xe 3Ha4yeHumn, KoTopoe 6bino oroBopeHo B [lorosope o KBO.

1.3. B HacToswmx OBLUMX YCMOBMSAX UCNOMb3YIOTCA Creayllme TEPMUHBI U ONpeaeneHns:

1.3.1. UHTepHeT-6aHK — ycnyra baHka, npegocTtaBnsawwaa KnueHty no dakty ero WpeHTtudwmkaumm
n AyTeHTUUKaLUM BO3MOXHOCTb OCYLLECTBNATL B3aumogencTeue ¢ baHkom, Bkniovass obmeH vHopmaumen
N COBepLUEHNe OTAenbHbIX onepauui 4vepe3 MHTepHeT, okasbiBaemasi nocpeactBoM WHTepHeT-6aHk «BbaHk
Onlinex;
1.3.2. UHCTPYKUMA — MHCTPYKLMA ANS KOpnopaTUBHLIX KNeHTOB no paboTte B MIHTepHeT-6aHke, pasmeLleHHas
Ha Cante baHka;
1.3.3. KoHTpareHT — lopyam4eckoe nuuo w/wvnu WHAMBMAYaNbHbIM MNpeanpuHumartens, OEeWCTByLIMe Ha
Tepputopun Poccuinckon ®eaepauunmn, ABMAIOWLMECS CTOPOHOI/NOTEHUMANBHOM CTOPOHON B FpaXXaaHCKO-NpaBoBbIX
OTHoweHusx ¢ KnneHtom baHka;
1.3.4. CepBuc «CBetocbop» (aanee - «CepBMC») — CEPBUC MO IKCMPECC-MPOBEPKE KOHTpareHToB B VIHTEpHeT-
6aHke , NpegHa3HaYeHHbIN ANa NonyYeHnst HopMaumu, B criegyoLlem obbeme:

e LIBeTOBOW curHan o KoHTpareHTe B COOTBETCTBUM C KaTeropuen HangeHHbIX (akToB («KpacHbIA»,

WKeNTbIY», «3eNeHbIN»);

e paclmMpeHHbI oT4eT no nposepke KoHTpareHTa.
lMpaBoobnagartenem w nWUOM, OCYLLECTBNSAKOWMM TexHudeckoe npepoctaBneHne Cepsuca «CseTodopy,
asnsetcsa AO «[® «CKB KoHTyp»».

2. OBLUME NONOXEHUA

2.1. Tpepometom [doroBopa o npepoctasneHnn Cepsuca siBnsieTca npegoctaeneHne baHkom nocpeactsoM MHTepHeT-
6aHka TeXHWYECKOM BO3MOXHOCTM ANns ocyliecteneHns KnneHtom akcnpecc-nposepku KoHTpareHTa.

2.2. TlpepoctaBneHue CepBurca OCyLLECTBNAETCA B cneayolem obbeme:

e Pexum nonHow Bepcun Cepsuca npusHaeTcss [oroBopom o npegoctasneHun Cepsuca «CBeTtocop» B
pexume NorHon Bepcuu — NpegocTaBneHne MHpopmaLumm o LBeTe/-ax curHana ceetodopa no KoHtpareHTy
B COOTBETCTBUM C KaTeropuen BbiiBMIEHHbIX hakToB C BO3MOXHOCTBIO AeTanm3aummn pesynbsTaToB NpOBEPKM
KoHTpareHTa B (bopmMe pacClUMPEHHbIX OTYETOB (OOMONHUTENbHAsK Nriata 3a OTYETbl B PEXMME MOJTHOW
Bepcun Cepsuca He B3nmaeTcs). MNogknioveHne pexuma nonHon sepcun Cepsuca npoussoanTtca baHkom
npu Hanuuum cooteBeTcTBylowero 3aseneHns KnueHta, npepocTtaBneHHoro KnveHtom B baHk B
cooTBeTCTBMM C N. 2.3. OBLWMX YCNOBMI 1 NPU YCNOBUM Hanuuns Ha cdeTe KnueHTa AeHexXHbIX CPpeacTs,
[OCTaTOYHbIX ANs onnaTtbl KOMUCCUMM 3a OBCnyxuBaHuWe cuctembl VIHTepHeT-6aHK C UCMNOonb3oBaHWEM
Cepsuca «CeTodop» B cOoTBETCTBMU C Tapudamm baHka nubo npu otcyTcTBUM 3asBnenus KnueHta Ha
oTKntoveHne paHHoro Cepsuca B cootBeTcTBUMM c n. 2.3.5. O6wmx ycnoswuii. Mpu HegocTaTovHOCTU
OEeHEeXHbIX CpeacTB ANng onnatbl KOMUCCUM pexum nonHon sepcumn Cepsuca KnneHTy He nogkniovaeTcs.
Onsa otknioyeHna CepsBuca B pexume nonHon Bepcum KnueHT npegocTtaBnseT B obcnyxuBatoliee
Otpenenne 3asenenHne no opme baHka unu HanpaenseT 3assnexHve nocpeacTsom MHTepHeT-6aHka no
dopme baHka nnu B nponasonbHon opme;

e Pexum orpaHuyeHHor Bepcumn Cepsuca npusHaetca [loroBopom o npeaoctasneHumn Cepeuca «Ceetodop»
B peXuMe OrpaHnyYeHHON Bepcuu — npefoctaBneHne nHdopmMauum o uBeTe/-ax curHana cseTtodopa no
KoHTpareHTy B COOTBETCTBUM C KaTeropmen BbISBNEHHbIX (DAKTOB C BO3MOXHOCTBIO AeTanv3aumun
pesynbtatoB npoBepku KoHTpareHTa B (hOpMe paclIMpEHHbIX OTYETOB 3a OTAENbHyl mnnaTty B
cooTBeTcTBUM C Tapudamn baHka. NnaTta B3nmaeTcsa 3a Kaxabl pacluMpeHHbIN oTyeT. NpegoctaeneHne
BaHkoM uHopMaumm B COOTBETCTBUM C PEXMMOM OFPaHUYEHHON BEPCUM NPOU3BOAUTCSH aBTOMaTUYECKU
6e3 HeobxoanmocTn odpopmMneHus 3aseneHus B cucteme MHTepHeT-baHk/npegoctaBneHns 3asBrneHus B
obecnyxuBatowee OtaeneHne baHka.

2.3. TNpepoctaBneHne CepBuca B pexvume MOMHOW BepCMU NpefoCTaBnsieTcss Ha ocHoBaHuu 3asBrienus KnvewTa,
Hagnexawmm obpasom 3anofiHEHHOro u nognucaHHoro KnveHtom, koTopoe MoxeT ObiTb nogaHo B baHk crnepyrowmmu
crnocobamu:

e nM4YHO npw obpalleHnn KnueHTa B BaHk;

e C wucnonb3oBaHveMm WHTepHeT-6aHka, B pamkax 3akM4YeHHOro [[OoroBopa, MNpesyCcMOTPEHHOro
Mpunoxennem Ne2 k Hdorosopy o KBEO. Hagnexawmm HanpasneHnem 3asaBrneHus siBNSETCA OTnpaBka
3asBnenus B IHTepHeT-6aHke, 3anonHEHHOro B pa3gene «3asiBneHnsi B 6aHky.

2.3.1. KnwueHTt, nognuceiBas 3asBneHve, BbIOMpaeT aaTty Havana aencteust Cepsrca B peXXMme NofiHOM BEPCUN.
2.3.2. [Ona nopkntoyeHnsi CepBuca B peXMME MOSHOM BEPCUMM CaAMOCTOATENbHO B WMHTepHeT-0aHke KnveHt
ocyuwecTBnseT aencteus B IHTepHeT-6aHKke B cooTBeTCTBUM C MIHCTpyKUMeER, pa3melleHHon Ha Cante baHka.
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2.3.3. Mo Bbibopy KnueHta CepBuc B pexunme NosriHON Bepcun OencTByeT:
2.3.3.1. HaumHasa co aHs npepocTaenennst KnueHtom B BaHk 3asBnenus. Mpu 3ToM nog nepBbiM MecsLEeM
Hayana pevicteusa CepBurca B peXXume NofHoW BEPCUM NOHUMAETCHA Nepuoa BPEMEHM, KOTOPbIN NCYNCISETCS
C COOTBETCTBYHLLEIO Yncna Mecsua Havana gencteus Cepsuca no nocnegHuin AeHb atoro mecsua. Onnara
CepBuca B pexume MOMHOM BEPCUMU MPOU3BOOUTCHA EXEMECSAYHO, NpW 3TOM onfarta 3a nepBbli MecsL,
B3MMaeTcs B MOMeHT npegoctasnenns KnueHtom B baHk 3asBneHusi, nogaHHOro B onepauvMoHHOE BpeMsi
BaHka, a B cnydyae nogaun 3asBneHuns BO BHeEONEpaUMOHHOE BpeMs - He nosgHee criegyrowlero paboyero
AHS;
2.3.3.2. HayMHasa c NepBOro Yncna Mecsua, creaylLllero 3a MecsueM, B KOTOpoM ObiNo npefocTaBneHo
KnueHTtom B BaHk 3aseneHne. Onnata CepBuca B pexxume MnoriHOW BEPCUM NPOU3BOANTCS €XKEMECAYHO, NPy
3TOM onraTta 3a NepBblil MecsL, B3MMaeTCcs B MOMEHT Hadvana fencteuns Cepsuca, To eCTb B nepBoe paboyee
yncno mMecsaua, cneayoLlero 3a mecsuem npegoctasnexuns KnueHtom B baHk 3assnexus. MNpy aTom o aatsl
Havyana gencteus Cepsuca B pexume NonHon sepcun KnveHT B Tekylem mecsue nonb3yetca Cepsucom B
pexunme orpaHVyYeHHON BepCumn.

2.3.4. Tlpu OTCYTCTBMU UNN HEOOCTATOYHOCTM AEeHEXHbIX cpeacTB Ans onnatbl CepBuca B pexvume NofHon Bepcum

Ha CueTe KnneHTa, C KOTOPOro ocyLlecTBnseTcs onnara ykasaHHoro CepBuca, odpopmreHme u nogknodeHe KnmeHty

CepBuca B pexvme MosiHON BEPCUM HE NPefoCTaBnseTcs.

2.3.5. OrtknioyeHne CepBuca B pexume MOMHOM BEPCMM NPOM3BOAUTCA Ha OCHOBaHWM 3asiBneHunss KnveHTa

Hagnexawum obpa3omM 3anonHeHHoro v nognucaHHoro KnmneHTtom, koTopoe MoxeT OblTb NoAaHo crnegyrwumm

cnocobamu:

e nnM4Ho npwm obpaweHun KnneHTa B BaHk (3asBneHne odopmnsieTcst no popme baHka);

e C ucnonb3oBaHneM WHTepHeT-6aHka, B pamKax 3akmYeHHOro [OroBopa, MpeaycMOTPEHHOro
Mpunoxennem Ne2 k foroeopy o KBO (3asiBneHne odopmMmnseTcs B Npon3BonbHou dopme). Hagnexaium
HanpaeneHvem 3asiBNneHust siBNAeTcs oTnpaBka 3aaBnenus B VIHTepHeT-6aHKe, 3anonHEHHOro B pasgene
«Mepenuvcka ¢ baHkom».

3. NPABA N OBA3AHHOCTHU

3.1. BaHk umeeTt npaBo:
3.1.1. B OOHOCTOPOHHeM nopsgke uaMeHsaTb Tapudbl baHka, HacToswwme OO6wme ycrnoBudA, a Takke obbem
nHchopmMaumm npegoctasnsemMon B pamkax CepsBuca u ycnosus ee (MHdopmauuu) nonydveHus. HasBaHHble
N3MEHEHUA BCTYNaloT B CMITY € AaTbl pa3MeLeHnsa BaHKkoM COOTBETCTBYHIOLLErO peLleHus (ecnm 6onee Nno3gHMin CPok
BCTYNIIEHUS B CUINY AAHHbIX UBMEHEHWI He ByaeT yCTaHOBMNEH CaMUM TakuM peLueHrnem). O6 ynoMsHyTbIX U3MEHEHNSIX
BaHk n3BelaeT KnveHTa nytem pasmelleHns oobseneHunii B Otgenenusix banka n/vnu Ha Cainte baHka;
3.1.2. B ogHocTOopoHHEM nopsiake 6e3 yBegomneHusa KnveHta npekpatuTe npepoctaBneHne Cepeuca B pexvme
norHou Bepcum B criydae Heonnatbl Knuentom CepBuca B cooTBeTcTBUM ¢ Tapudamu BaHka n Hactoawmmmn Obwmmn
YCIOBUSIMU.

3.2. baHK oGsa3yeTcs:
3.2.1. npepoctaBnaTb KnneHTy CepBuC B COOTBETCTBMU C HACTOALWMMN OBLLMMM YCNOBUSAMU.

3.3. KnueHT nmeet npaeo:
3.3.1. wncnomnb3oBaTb MHTepHeT-BaHk ana wmcnonb3oBaHus Cepeuca 6e3 orpaHuyYeHW No BpemMeHn u gaTte B
COOTBETCTBMM C OMNSIa4YeHHbIM NEPUOAOM;
3.3.2. B noboe Bpems oTkasatbcsi oT CepBuca B pexume MOMHOW Bepcun nytem nogadv B baHk 3asBnexvs B
cooTBeTcTBMM C M. 2.3.5. HacTosAwmx OBLWmX yCrnoBui;
3.3.3. wncnonb3oBaTtb CepBUC B COOCTBEHHON KOMMEPYECKOW UMM HEKOMMEPYECKOW AESATENBHOCTU.

3.4. KnueHT 0653aH:
3.4.1. cBOEBPEMEHHO M MOMHOCTbIO onnadmBaTe CepBuC B coOTBETCTBMM C Tapudamu baHka v HacToAwMMU
O6wumu ycnosusimu;
3.4.2. cobnopaTtb ycnosus, nanoxeHHole B MNMpunoxernun Ne 3 k Jorosopy o KBO;
3.4.3. KnneHTy 3anpewarwTcs  KONMMpPOBaHWE, BOCMPOM3BEOEHUE, W3BMEYEHUE, CKauMBaHWE,  3arnuchb,
cucTemMaTtusauusi, uaMeHeHue, Mogudukaums, nepefada, pacnpoctpaHeHve, nucnonb3osaHne Cepsuca unu noodbix
€ro yacten B coctaBe 06a3 AaHHbIX UMK MOObIX UHBIX NPOU3BEAEHWI, pasMeLLeHe B MHOPMAaLMOHHBIX CUCTEMaXx
TPETbUX NUL U T.4.

4. TOPAOOK OMINATbI CEPBUCA

4.1. Knuent onnaunsaet Cepsuc B cooTBeTcTBMU C Tapudammn baHka n HactoAawmumn O6wumn ycnosusmu. Onnata
Bo3HarpaxaeHus baHka 3a CepBuC Npon3BOAUTCSt M3 COBCTBEHHbIX AEHEXHbIX cpeacTB KnueHTa, Haxoaswmxcs Ha CyeTte
KnueHra.

4.2. Onnata CepBuca 3aBUCUT OT €0 pexunma:

e Pexum nonHonm Bepcun CepBuca — nnarta B3WMaeTCs €XeMeCSYHO, He 3aBUCMMO OT (DaKTUYEeCKOro
nonob3oBaHus KnueHtom CepBuca B cootBeTcTBUM C Tapudamu banka. Onnata CepBuca 3a mecsu, B
KOTOpOM AericTeue [loroBopa o npegocTtasneHun Cepsuca byaeTt npekpalleHo, NpomM3BoanUTCS B MOSTHOM
obbeMe He3aBMCMMO OT TOro, 4YTto [Aewicteue [oroBopa o npegocTtaBneHun CepBuca MOXET ObiTb
npekpalwleHo [0 MUCTeYeHUss COOTBeTCTByWero Mecsaua. [pekpaweHve pencteus [oroBopa o
npegoctaeneHmn Cepuca He ocBoboxaaeT KnveHTta ot onnatel CepBuca, npeaoctaeneHHoro KnmeHty oo
MOMEHTa NpeKpaLLeHnsi ero OenNCcTBuIS;

e Pexum orpaHunyeHHoln Bepcum CepBuca — npepocTaBnsieTcss 6e3 B3MMaHus AOMOMHUTENbHOW nnathl C
BO3MOXXHOCTbIO [eTanu3auuy pesynbTaToB NPOBEPKM KOHTpareHTa B (DOpPME pacLUMpEHHbIX OTYETOB 3a
oTAenbHyo NnaTy B cooTBeTCcTBMM ¢ Tapudamu baxka. MNnaTa B3nmaeTcs 3a Kaxabl pacLUMPEHHBIN OTYeT
KoHTpareHTa. Npy OTCYTCTBUM MNN HEQOCTAaTOYHOCTU AEHEXHbIX CPEACTB AN onnaThl BO3HarpaXaeHus
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Banka Ha CueTe KnneHTa, C KOTOPOrO OCYLLECTBIISIETCA oONfata YKa3aHHOro BO3HArpaXKaeHus,
pacLUMpeHHbI OTYeT No npoBepke KoHTpareHTa KnneHTy He npegocTaBnsieTcs.

5. OTBETCTBEHHOCTb CTOPOH

5.1. BaHK He HeceT OTBETCTBEHHOCTM 3@ HEMUCNOSMHEHMEe CBOUX 06A3aTenbCTB B CreayowWwmx criyyasx:

5.1.1. npwu He[oCTaTOYHOCTU AeHexHbIX cpeacts Ha Cyete KnueHnta gna onnatel CepBuca B COOTBETCTBUM C

Tapudamun baHka;

5.1.2. npw orpaHnyeHnm npae KnueHta Ha pacnopsixeHne AeHeXHbIMU CpeacTBaMum, Haxoaawmmmucs Ha Cuerte;

5.1.3. B cnyyae HeBO3MOXHOCTU npefocTasneHus Cepauca no HesasmcAwmM oT baHka obcToaTenscTBam;

5.1.4. 3a owubkn, 3adepxKM WM HeBO3MOXHOCTb KnueHTa nonyynTe goctyn k CepBucy, CBA3aHHble C
HeuncnpaBHOCTbIO 06opyaoBaHns KnveHTa;

5.1.5. 3acbou B pabote Cepsuca, npounsoLueaLune He no snuHe baHka;

5.1.6. 3a MOMHOTY M AOCTOBEPHOCTb OTKPbLITOM WHGOPMauuW, copepkallencs B obLiefoCTyrnHbIX MCTOYHMKAX,
[oCTyn K KoTopon ByaeT nonyyeH KnmeHtom ¢ ncnonb3osaHnem Cepsuca;

5.1.7. 3a ywepb n/unm ynyLieHHyto BbIroay, BO3HMKWME Y KnneHTa B pesynbTaTe ucnonb3osaHuns Cepsuca.

5.2. KnneHT caMocTosiTENBHO HECET OTBETCTBEHHOCTb Nepes TPETbUMM NnLamu 3a CBOW AEeNCTBUSA, CBA3aHHbIE C
ncnonb3oBaHnem Cepsuca, B TOM Y1Cne, eCciv Takne AenCcTBUSA NPpMBEAYT K HAPYLLEHWIO NPaB N 3aKOHHbIX UHTEPECOB TPETbUX
nvu, a Takke 3a cobnogeHve 3akoHogaTenbCTBa Npy ncnone3osaHnm Cepsuca.

6. OEWCTBME [OrOBOPA O MPEAOCTABJIEHUU CEPBUCA

6.1. JoroBop o npepocTtaBneHnn CepBuca B pexuMme MOSMHOW Bepcun OeWCTBYeT OO0 OKOHYaHUS CpoKa AenCcTBUst
[oroBopa 6aHKOBCKOro cyeTa u/unm 0O OKOHYaHMSA cpoka aencteusa [JoroBopa o npegoctaBneHuu ycnyrm VIHTepHeT-6aHke
n/vnn go npuHaTns baHkom cooTeBeTcTBylOWero 3aseneHns KnneHta n/vnu Ao npuHATMA BaHkoM pelleHns 0 npekpalleHun
cotpyaHudectBa ¢ AO «IMd «CKB KoHTyp»», aBnsawowmumcs npasoobnagarenemM v fvuoM, OCYLLECTBSIIOWMM TEXHUYECKoe
npegocTtaeneHve Cepsuca. [Jlorosop o npeaoctasneHnn Cepeuca B pexvnMe OrpaHU4eHHON BepCun AeNCTBYET A0 OKOHYaHWS
cpoka dencteus [loroBopa 6aHKOBCKOro cyeta u/unm OO OKOHYaHWSA Cpoka AencTBus [loroBopa O nMpedocTaBheHUun ycryrm
WHTepHeT-6aHke wn/vnu ao npuHATMS BaHkom pelueHns o npekpaweHun cotpygHudectBa ¢ AO «IMP «CKB KoHTyp»»,
ABNAIOWMMCH NpaBoobnagaTenemM 1 nNuuom, OCyLLECTBNSAIOWMM TEXHNYeckoe npegocTtasneHne Cepsuca.

6.2. Kaxpgast u3 CtopoH Bnpase B nioboe Bpemsi 1 nNo niobbiM OCHOBaHWAM pacToprHyTb [loroBop 0 npegocTaBneHun
CepBuca B 0OOHOCTOPOHHEM BHecygoebHom nopsinke 6e3 cormacua gpyron CTopoHel. B atom cnyvae [orosBop o
npepoctaeneHnn Cepsuca cyMTaeTca pacToprHyTeiM no uctedeHun 10 (gecatn) gHen € AaTtbl HanpaBreHWUs Kakon-nubo ms
CropoH apyron CTopoHe MMCbMEHHOro yBedOMIleHUs O pacTopkeHun [orosop o mpepoctasneHun Cepsuca (ecnv bonee
No34HUIA CPOK NpeKpaLleHns AencTBms He OyaeT npegycMOTPEH B CaMOM TakoM yBeAOMIIEeHUHN).

6.3. Ecnu pactopxxenne Jorosopa o npegoctasneHun Cepsuca byaet o6ycnoBrneHo npekpalleHMem npegoctaBneHust
BaHkom Cepsuca Bcem KnueHTam, [loroop o npegocTtaeneHun Cepsuca cuntaeTcsi pacToprHyTbiM Mo nctedeHun 10 (gecsaTn)
AHen ¢ gaTbl NpuHATMA BaHkoM pelueHns o npekpallieHun npegoctasnexHuns Cepsuca KnveHtam, a 0 NPUHATAM Ha3BaHHOTO
pelweHus baHk n3selyaet KnmeHTa cpasy e nocrne NpuHATUA Takoro pelleHns nytTeM pasmelleHns oobvasnennn B OTaeneHnsax
BaHka n/vnun Ha canTte baHka.



